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Ministry of Citizens’ Services Information Access Operations Mailing Address: 
PO Box 9569 Stn Prov Govt 
Victoria BC  V8W 9K1 

Website: 
www.gov.bc.ca/freedomofinformation 
Telephone: 250 387-1321 
Fax: 250 387-9843 

 
File:  292-30/EDU-2022-22258 

 
March 13, 2023 
 
 

 

 
 

 
 
Re:  Request for Access to Records 

Freedom of Information and Protection of Privacy Act (FOIPPA) 
 
I am writing further to your request received by the Ministry of Education and Child Care.  Your 
request is for: 
 
All records in connection with the Inquiring Little Minds Daycare renovation project in Nanaimo BC 
funded by a BC government grant under the Childcare BC New Spaces Fund or other grant scheme to 
Alisha Neumann, Ideas Researchers Inc, Idea Research and Consulting or the Saltair Childcare Society, or 
BC numbered company 1253972 now doing business as Invictus Projects Ltd. or Big Coast Construction 
Ltd including: any ministry briefing notes in which information about this project was discussed, 
proposals for funding submitted by Alisha Neumann or any of the other mentioned entities; reports, 
feasibility studies or community needs assessment for the Inquiring Little Minds Daycare project in 
Nanaimo prepared by Alisha Neumann or any of the other entities noted above; all grant applications, 
additional funding requests submitted and approved for the above project; any and all documents or 
reports prepared by Neumann or any of the above entities as part of the funding requirements that detail 
use of the grant monies provided by government; any audit reports for the above project; copies of any 
materials provided by Neumann or the above entities in response to an audit request; statements or 
summaries of total amount of grant monies disbursed to Neumann or the above entities to complete the 
project; receipts if any provided by Neumann or the above entities; a copy of any agreement or contract 
entered into by Neumann or any of the above entities to receive the grant money; any details or funding 
guidelines provided to Neumann or any of the above entities that stipulate the terms and conditions of 
the grant - and in particular - any details about funding requirements that stipulate service providers are 
required to be at arm's length. Also any records, reports, memo's or internal communications by Andy 
Davidson, in his capacity as Director of the Child Care Capital, New Spaces Maintenance, and Temporary 
Inclusion Support Funds or in any other civil service capacity that may have worked in which Mr. 
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Davidson communicated or made notes of communications with Alisha Neumann as it relates to the 
above noted project.  (Date Range for Record Search: From 1/1/2019 To 8/3/2022) 
 
Some information has been withheld pursuant to section(s) 15 (Disclosure harmful to law 
enforcement), 16 (Disclosure harmful to intergovernmental relations or negotiations), 17 
(Disclosure harmful to the financial or economic interests of a public body), 21 (Disclosure harmful 
to business interests of a third party), and 22 (Disclosure harmful to personal privacy) of FOIPPA.  A 
complete copy of FOIPPA is available online at: 
 

http://www.bclaws.ca/civix/document/id/complete/statreg/96165 00 
 
The Ministry also acknowledges receipt of your full payment in the amount of $ 1319.40, with the 
balance owing of $469.80 received March 13, 2023.   
 
Your file is now closed. 
 
These records will be published on the BC Government's Open Information website a minimum of 
ten business days after release.  To find out more about Open Information, please access the Open 
Information website at:  www.gov.bc.ca/openinformation 
 
The records located in response to your request will be delivered through the BC Secure File 
Transfer Service. Separate emails will follow from the BC SFT Notification Service directing you how 
to set up an account and where to obtain your records.  A guide for using the SFTS is enclosed for 
your convenience. 
 
If you have any questions regarding your request, please contact Joshua Robinson, the analyst 
assigned to your request, at 250 419-8621.  This number can also be reached toll-free at 1 833 283-
8200.  Please provide the FOI request number, found at the top right of the first page of this letter, 
in any communications. 
 
You have the right to ask the Information and Privacy Commissioner to review this decision.  I have 
enclosed information on the review and complaint process. 
 
Sincerely, 
 

  
 
Joshua Robinson, FOI Specialist 
Information Access Operations 
 
Enclosures 
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BC Government Secure File Transfer Service 
Information Access Operations Ad-Hoc User Guide 

 
Returning Users 
 
If you are a returning user, please use your existing username and password. Passwords expire after 90 
days. You can update your password at anytime. 
 
New Users 
 
Your records are provided to you via the Secure File Transfer Service (SFTS). You will need to setup a User 
Account to access to the STFS site. 
 
You must log in to your temporary SFTS account within 7 days. After 7 days, your temporary SFTS 
account will expire and will no longer be accessible. If you are no longer able to access your account or 
records, please contact the FOI Analyst identified in your Response Letter for assistance. 
 
Email Communication 
 

1. The first email has your Response Letter attached. 
o This email is from the FOI Analyst at Information Access Operations who processed your file. 
o If your records are password protected, the response letter will contain your password to 

open your records. 
  

2. The second email is the New Package is Waiting notification email.  
o This email will be received at the same time as the third email.  
o A hyperlink to the SFTS is contained in this email.  

  
3. The third email is the New User Account for the BC Secure File Transfer Service 

o This email is sent only to users who are required to setup a STFS User Account.  
o If you are an existing user and your account is still active, you will not receive this email.  
o This email contains the following:  

• a Hyperlink to the SFTS site 
• a Username to access the SFTS site 
• a temporary Password to access the SFTS site 

o If you are unable to locate this email, please check your junk/spam folder. It is from BC 
Secure File Transfer Notification Service <DONOTREPLY>@gov.bc.ca. 

  
Accessing Your Records 
  

1. Setup your SFTS account.  
o Click on the URL hyperlink provided in your third email.  
o You will be redirected to the SFTS site.  
o If you are not redirected to SFTS site, it is accessible at: filetransfer.gov.bc.ca.  

 
2. Enter your Username and Password.  

o These are provided in your third email. 



 
 

 

 
3. Change your SFTS account password.  

o You will be required to do this as soon as you login.  
o Follow the instructions provided to you after you login to SFTS for the first time.  
o After you change your password, select "Finish." This will redirect you to your STFS Inbox.  

 
4. Your records are now accessible.  

o Records will be available in SFTS for 35 days.  
o You can download your records up to 5 times.  
o To download your records:  

• Click on the records package  
• Click on the Download button beside the file(s) 

o If your records are password protected, you will require a password to open the pdf 
document. 
• The password to open the pdf is located in your first email's Response Letter.  

o It is recommended that you download and save your records so you do not have to return to 
the SFTS each time to view.   

 
5. If your records are password protected, please consult your .pdf software's user manual on how to 

remove the password/encryption. 
 

6. If your records are contained within a zipped file, you may need to download a zip program onto 
your computer in order to open and extract the records.  There are free zip programs available to 
download, such as 7-Zip for Windows, or BetterZip for Mac.  
  

Troubleshooting 
  
• If the hyperlink to the SFTS site does not open, try to access the site on a different web browser 

such as Chrome, or Firefox or Safari.  
 

• Your temporary SFTS account expires after 7 days unless the account is logged into again or 
receives a new package. Your account will be deleted 7 days after it has been marked as expired. 
Once it is deleted, you will need to have a new ad-hoc account created - contact the FOI Analyst 
identified in the response letter. 
 

• If you have forgotten your password but your account is still active:  
o You can use the “Request a password change” link on the Login page.   
o An email will be sent to you providing you the URL to confirm the password change. 
o Passwords expire after 90 days. 

 
• If you encounter technical issues, please call the technical support line at 250-387-7000 and select 

option 3. You will need to advise the representative that you are requesting assistance as an ad-
hoc user of the BC Secure File Transfer Service. 

  



 
 

 
How to Request a Review with the  

Office of the Information and Privacy Commissioner 
 
If you have any questions regarding your request please contact the analyst assigned to your file.  
The analyst’s name and telephone number are listed in the attached letter. 
 
Pursuant to section 52 of the Freedom of Information and Protection of Privacy Act (FOIPPA), you may 
ask the Office of the Information and Privacy Commissioner to review any decision, act, or failure to 
act with regard to your request under FOIPPA. 
 
Please note that you have 30 business days to file your review with the Office of the 
Information and Privacy Commissioner.  In order to request a review please write to: 

Information and Privacy Commissioner 
PO Box 9038 Stn Prov Govt 
4th Floor, 947 Fort Street 
Victoria BC  V8W 9A4 
Telephone 250 387-5629 Fax 250 387-1696 

 
If you request a review, please provide the Commissioner's Office with: 

1. A copy of your original request; 

2. A copy of our response; and 

3. The reasons or grounds upon which you are requesting the review. 




