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Ministry of Citizens’ Services Information Access Operations Mailing Address:
PO Box 9569 Stn Prov Govt
Victoria BC  V8W 9K1

Website:
www.gov.bc.ca/freedomofinformation
Telephone: 250 387-1321
Fax: 250 387-9843

File:  292-30/HTH-2020-00543
August 25, 2020

Re:  Request for Access to Records
Freedom of Information and Protection of Privacy Act (FOIPPA)

I am writing further to your request received by the Ministry of Health.  You requested:

Records that show what steps the Ministry of Health has taken to implement the Auditor 
General's report "Access to Emergency Health Services", including Recommendation 4.  (Date 
Range for Record Search: From 3/1/2019 To 1/16/2020)

At this time, government ministries are actively responding to the COVID-19 pandemic and 
working to balance vital priorities.  As such, the Information and Privacy Commissioner has 
approved a 30-day extension based on section 10(2)(b) (if the commissioner otherwise considers 
that it is fair and reasonable to do so).

The due date for response is now October 6, 2020.  We will respond sooner if possible.  A copy 
of section 10 is enclosed and a complete copy of FOIPPA is available online at:  
http://www.bclaws.ca/civix/document/id/complete/statreg/96165_00

If you have any questions regarding your request, please contact Joshua Robinson, the analyst 
assigned to your request, at 250 419-8621.  This number can be reached toll-free by calling from 
Vancouver, 604 660-2421, or from elsewhere in BC, 1 800 663-7867 and asking to be 
transferred to 250 419-8621.

Sincerely,

Joshua  Robinson, FOI Analyst
On behalf of Maxine Vanzetta, Manager
Health / Education Team, Information Access Operations
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How to Request a Review with the 
Office of the Information and Privacy Commissioner

If you have any questions regarding your request please contact the analyst assigned to your file.  
The analyst’s name and telephone number are listed in the attached letter.

Pursuant to section 52 of the Freedom of Information and Protection of Privacy Act (FOIPPA), 
you may ask the Office of the Information and Privacy Commissioner to review any decision, 
act, or failure to act with regard to your request under FOIPPA.

Please note that you have 30 business days to file your review with the Office of the 
Information and Privacy Commissioner.  In order to request a review please write to:

Information and Privacy Commissioner
PO Box 9038 Stn Prov Govt
4th Floor, 947 Fort Street
Victoria BC  V8W 9A4
Telephone 250 387-5629 Fax 250 387-1696

If you request a review, please provide the Commissioner's Office with:
1. A copy of your original request;
2. A copy of our response; and
3. The reasons or grounds upon which you are requesting the review.



Extending the time limit for responding
10 (1) The head of a public body may extend the time for responding to a request for up to 30 

days if one or more of the following apply:
(a) the applicant does not give enough detail to enable the public body to identify 
a requested record;
(b) a large number of records are requested or must be searched and meeting the 
time limit would unreasonably interfere with the operations of the public body;
(c) more time is needed to consult with a third party or other public body before 
the head can decide whether or not to give the applicant access to a requested 
record.
(d) the applicant has consented, in the prescribed manner, to the extension.

(2) In addition to the authority under subsection (1), with the permission of the 
commissioner, the head of a public body may extend the time for responding to a request as 
follows:

(a) if one or more of the circumstances described in subsection (1) (a) to (d) 
apply, for a period of longer than the 30 days permitted under that subsection;
(b) if the commissioner otherwise considers that it is fair and reasonable to do so, 
as the commissioner considers appropriate.

(3) If the time for responding to a request is extended under this section, the head of the 
public body must tell the applicant

(a) the reason for the extension,
(b) when a response can be expected, and
(c) in the case of an extension under subsection (1) (a) to (c), that the applicant 
may complain about the extension under section 42 (2) (b) or 60 (1) (a).




