528106[2]
From: Jim wright [mailto:jwright@pcria.hc.cal
Sent: Wednesday, August 13, 2007 8:44 AM
To: AVED Minister AVEDIEX
Cc: Rogers, Dorothy AVED:EX; Nazeer T. Mitha
subject: Rutherford College

Dear Minister Coell:

Attached fTor your information is a copy of my decision to cancel! the registration
of rutherford college. The decision is being couriered to the institution this
morning. If you need further information, I can be contacted at 604 660-3366
(office), or 604 828-8850 (cell).

Regards,

Jim wright
Registrar & CEO
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Private Career Training Institutions Agency of British Columbia
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August 14, 2007 | | PCTIA

Dr. Abdul Hassam, President

Ms. Nasrat Hassam, Vice-President and Registrar
Rutherford College

200 — 2900 Simpson Road

Richmond BC V6X 2P9

Dear Dr. and Ms. Hassam:

Re: The immediate cancellation of the registration of Rutherford College

Inspection and suspension

1. OnMay 17, 2007 three persons, acting in the capacity of inspectors under the Private
Career Training Institutions Act and accompanied by an inspector appointed by the Minister
of Advanced Education under the authority of the Degree Authorization Act, conducted an
inspection of Rutherford College at its Richmond campus. On May 24, 2007 I wrote to
advise you that the regisiration of Rutherford College had been. suspendcd pendmg the
outcome of the investigation into the institution’s operations.

Report

2. On July 11, 2007 the Hon. Murray Coell, Minister of Advanced Education, sent you a copy
of the final report on the inspection of Senior University Ine., operating as Rutherford
College (the “Report™). The Report was written by Ms, Deborah Lovett, Q.C., the inspector
appointed under sections 3 (1) and (2) of the Degree Authorization Act. The Minister
explained in his covering letter that inasmuch as Rutherford College is a registered
institution with the Private Career Training Institutions Agency (PCTIA), the report would
be shared with the PCTIA to determine if further action is to be taken regarding Rutherford
College under section 12 of the Private Career Training Institutions Act (the PCTI Act).

3. Section 12 of the PCTI Act authorizes the Reglstrar to appoint inspectors for the purposes of
determining whether

4. It is appropriate to suspend or cancel a regisﬁation or accreditation of change the terms and
conditions attached to a suspension, or
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5. A person has failed to comply with the PCTI Act, the Regulauons the Bths or the terms
and conditions atfached to a suspension.

PCTIA Investigation and Findings

6. As the Registrar and CEO of the PCTI Agency, I was personally involved in the site
ingpection of Rutherford College’s Richmond, BC campus. In addition, I have reviewed all
of the documentaiion that supports the Report as well as the institttional records held by the
Agency and [ have taken into consideration the findings of the Report. T have also
considered and taken into account the response by counsel for Rutherford which was
provided by letter dated July 20, 2007.

7. The findings and conclusions I meke below are based upon my review as described above,
Breach of the Degree Authorization Act
8.  According to the “Summary of Findings” in the Report

(t}he evidence is overwhelming that Scnior University Inc. has been violating the provisions of the
Degree duthorization Act . . . since 2003 when that legisiation was proclaimed in force. Senjor
University Inc. dba as Rutherford Collegg.in Richmeond, BC aﬁec‘tivély serves as the “front’ for Senior
University Inc.’s Rutherford University operations and Rutherford College, its programs and/or facilitics
have been used by the directors and officers of Senior University luc. for purposes of furthering or
facilitating Rutherford University’s degree-granting activities since 2001.”

9. After a thorough review of the evidence, the 86-page Report concludes:

What all of this information reveals is that the headquarters for Rutherford University/Stratford
International University/Senior University International and their operations are located at 200-2900
Simpson Road, Richmond, BC, Abdul and Nusrat Hassam, the directing minds and senior administrators
of these universities and the only officers and directors of Senior Unjversity Inc., have for many years
been running these university operations from their Richmond, BC-based offices, offices they “share”
with Rutherford College. . . . '

10.  Although Senior University Inc. purported to operate as a BC Colfege from 2001 forward, the evidence
gathered during my inspection and the mspection of the PCTIA Agency reveals that Senior/Stratford
International/Rutherford College have effectively served as a *front” for these universities, including their
administrative operations and degree-granting activities both within Canada and internationally. Put somewhat
differently, and to quote an internal Rutherford Uiniversity memerandum, Rutherford “University
administration [operates] from their oftices in BC under the guise of the College™, . ..

11. The evidence that Abdul and Nusrat Hassam run their Universily operations from Richmond, BC is—as]
indicated at the outset — overwhelming, . , . For all of the reasons given, T do not hesitate to conclude that
Senior University Inc. has been operating in violation of the Degree Authorization Act. More particularly, [
find that it has been efther directly or indirectly:

a.  Granting or conferring degrees without ministerial consent

Page 3 of 102 AED-2015-52982



e,

Providing programs leading to degrees without ministerial consent
Selling programs teading to a degree without ministerial consent

Selling and zdvertising for sale a diploma, certificate or other material that indicated or implcd the
granting or conferring of a degree without consent

Made use of the word “univérsity” without consent

12. Tt is acknowledged in the July 20, 2007 letter from counsel for Rutherford that the institution
i3 in breach of the Degree Authorization Act.

Breaches of the Private Career Training Institutions Act, Regu[ationsl and Bylaws

13, In addition te violating the Degree AuthorizationAct, the Report and associated
documentation makes it clear that Senior University Inc., dba Rutherford College, has also
been violating the provisions of the Private Career Training Institutions Act (the PCTI Act),
the Regulations and the Bylaws.

14. The conduct of Rutherford is problematic in a number of ways including:

a.

b.

breaching the definition of “career training” in the PCTT Act;
engaging in deliberate deception; |
misleading students; and

breaching a directive from the Executive Director of Private Post Secondary Education
Commission.

15. Bach of the above concerns will be discussle.d, In turn, bclov?, foilowcd by my Decision.

Breach of “career training”

16. The activities of registered career training Institutions in British Columbia are regulated by
the PCTI Act, as overseen by the Private Career Training Institutions Agency {(PCTIA). The
objects of the PCTIA are expressty stated in section 3 of the PCTI Act to be these:

8.

To provide consumer protection to the students and pr.o'sp'ective students of registered
institutions '

To establish standards of quality, that must be met by accredited institutions .

To carry out, in the public interest, its powers, duties and functions uﬁdér this Act, the
regulations and the bylaws.
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17

18

15

20.

21.

22.

As aregistered institution, Rutherford College is authorized under the PCTI Act to offer
“careey training”, which in section 1 of the Act:

“means training or mstruction in the skili and knowiedge required for employment in an pccupation
dafined in the reguiations”.

The same section of the PCTI Act makes it clear that carcer training “does not include
training or instruction that . . . is provided by . . . an institution established under the
University Act . . . {or} an institntion that is authorized by a consent under the Degree
Authorization Acr”.

Section 3(1}) of the Degree Authorization Act states that a person must not directly or
indirectly do the following things unless the person is authorized to do so under section 4

~a.  grant or confer a degree,

b. provide a program leading to a degree to be conferred by a person inside or outside
British Columbia;

c. advertise a program offering in British Columbia leading to a degreé to be conferred by
a person inside or outside British Columbia; '

d.  sell, offer for sale, or advertise or provide by agreement for a fee, reward or other
remuneration, a diploma, certificate, document or other material thet indicate or implics
the granting or conferring of a degree

Decurnents reviewed by me and referenced in the Report disclose that for several years

Rutherford College students have received transfer credit to Rutherford University and
thereby obtained a university degree, notwithstanding the fact that Rutherford College is not
authorized under the Degree Authorization Act or the Private Career Training Institutions
Act to provide courses or programs leading to degrees in British Columbia to be conferred
by institutions inside or outside the province.,

In the section of the Report that examines the “Rutherford Colle ge,’Ruthcrford University”
relationship,

“{r)ecords indicate that botlh BC and international students were concurrently enrolled at Rutherford
College and Rutherford University. On completion of courses, the Rutherford College course cradits
were fhen transferred to Rutherford University so the student would graduate with a university degree,
Alternatively, students were enrolled in a Rutherford College program with the stipulation that on its
completion the studenis would receive credit transfers towards a degree with Rutherford University.”

In so doing, Rutherford College was in breach of both the Degree Authorization Act, by
virtue of delivering courses leading to a degree, and the Private Career Training Institutions
Act, by delivering courses that do not fa 1} within the meaning of “ ‘career trammg as defined
in section 1 of that Act.
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24,

23.

25,

26.

27.

28.

Deliberate Deception

There are a mumber of examples where Rutherford appears to have engaged in what can
only be described as deliberate deception. ‘

This kind of deliberate deception includes misleading the PCTIA regarding the true nature
of the institufion’s activities, This is discussed in the Report. By way of example, in a
February 2, 2005 email from Nusri Kassam, writing in her capacity as Registrar of
Rutherford University, explains to Cecil Sherwood, Director of Special Projects for
Rutherford College: .

Regarding the MBA program, I am sure you are aware that we will need to tout it as a Professional
Diplomu from the college if they are registering with us on-site here in Canada.

ok can we add the following description to the course outline:

We are currently running an Advanced Diploma in Applied Business Studies. This program [is] offered
by Ratherford Callege. A student that successfully completes this program receives a Professional
Diploma in Applied Business Studies from Rutherford College. As the student-is also enrolled with
Rutherford University the Student will receive an MBA from Rutherford University. . . .

The Letter of Acceptance will be issued by Rutherford College after we receive the luition Jee. At the same
time we will aiso issue a Letter of Acceptance from Rutherford University. . . . The students can compiete
this (MBA) program within one year. {(¢mphasis added)

In a more recent effort to avoid having the PCTIA learn of the relationship between
Rutherford College and Rutherford University, Nusri Kassam emailed Cecil Sherwood on
May 13, 2007 on the subject of “another PCTIA case”, She says, “we have to take care of
this $600 refund too as S. is mentioning Rutherford University and has copied it to PCTIA™,
She attached an email from the student, sent to her in her capacity as Registrar of Rutherford
University, which provided:

1 have sent you many emails and provided you with the documents required for the refund of my
application fee, unfortunately I have not got any answer yet. Please do inform me how much money will
be returned? And how lang does it take? As it is about 9 months that 1 have informed the Rutherford
University ebout my visa rejection.

Cecil Sherwood’s response is, “I think in your reply to 52 yoir should perhaps point out

thats. applied to and was accepted by Rutherford College”.
a7
I Rutherford’s July 26, 2007 response to the Report, Rutherford claims that:

“(s}ince 2005 my client has been focused on bnilding up the Cellege with a particular emphasis on
Applied Business Studies in compliance with PCTIA regulations.”

This assertion appears to contradict an internal memorandum dated March 9, 2005 that says;
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“t0 a large extent the College has been dormant . . | (since) PPSEC re-interpreted the Regulations
requiring the registration of Senior University in B.C.” (emphasis added}

29. An earlier interpal memo whose subject is Stratford International University (SFIU) and
Stratford International College (SFIC), the predecessor institutions for Rutherford College
and Rutherford University, explains the rclationslnp between Rutherford College and
Rurherford University as follows:

Background:
= The original intention was to locate the operations of SFIU (previously called Senior University)
in B.C. However due to latenl inferpretation of the PPSEC rules Stratford could not use the
University in their title in B.C., Asa result of this dec:slon Stratford lntematmnal College was
created.

» SIC in essence became 3 vehicle to facilitate the cperation of SFIU in B.C.

s 3[C was not structured to operate as a College in its own right,

The only students currently registered with SIC are those participating in the Clearmind Program

30. The Clearmind Program is a reference to a program offered by Clearmind Infernational
Institute which is located in Langley, B.C. As is noted by Ms. Lovett in the Report:

“the link between Rutherford University and Clearmind is important for purposes of my inspection
because not only does this demoustrate that Rutherford University wes enrotling and granting degrees to
BC students but also . . . Clearmind students who enrolled in Rutherford University were subsequently or
concusTently enrolled in Rutherford College, By way of example, the 36 credits required for.a BA from
Rutherford University were camed indh‘ect]j! on paper through Rutherford College, followed by 2
transfer of the College credits to Rutherford University,"”

31. Again, this practice of concurrently enrolling Rutherford College students as Rutherford
University students is a breach of the terms of Rutherford College’s registration with the
PCTIA, wherein the institution was restricted to offering “career training”,

32. Another apparent contradiction to the July 20, 2007 letter is the claim that:

“since 2005 my client [Rutherford] has been focused on building up the College . . . in compliance with
current PCTIA regulations®

33. This is contradicted by an email dated February 4, 2005 email from Cecil Sherwoed to
“Abdul” and “Nusri”, headed “Rutherford College”. According to the Repoxt, Mr.
Sherwood, whe by 2005 appears to have taken on operational 1&3p01151b11ny for Rutherford
College, advised the institution’s aowners that:
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34.

35,

“classroom instruction for four students (apparently provided by Rutherford University’s Iranian and/or
Indian agents) had started at the Richmond campus that day. This email also references ‘conversations
over the last week with a potential student for our BA in Psychology Program’. It attaches a
memorandum stating Rutherford College objectives te be that of including ‘ft]o use the College programs
to assist in student enrollment for Rutherford” University. Under the heading ‘Initial Programs®, the
memo provides:

1.  Diploma in Applied Business Stadies (BBA)

2, Advanced Diploma in Applied Business Studies (MBA)
3.  Diploma in Counseling Psychology (BA) |

4, Advanced Diploma in Counseling Psychology (MA)

Contrary to what is stated in the July 20, 2007 letter, Rutherford was continuing to offer,
provide and promote university courses in 2005.

Further, it is of interest to note that according to the July 20, 2007 letter:

“the Clearmind Program is now phased out and there are only 13 students remaining to graduate with the
college diploma. All Rutherford Coflege students currently registered in the business program are
studying and completing their college diplomas programs. At no time was a degree either offered to them
or suggested as an option.” {emphasis added]

36. The Report references an “internal memorandum on March 12, 2005 from Cecil Sherwood

to Abdul and Nusri Hassam {that) proposes a restructuring of the College with a notation, by
way of background, that ‘to a large extent has been dormant’ after May 2001, The proposal

includes that: .

“every student enrolled with the College be automatically also enrolled with the University” and that
‘Seminars and workshops be under the auspices of the University and a percentage oi fees recsived be
paid to the University™.”

37. Again, the documents reviewed contradict the assertions in the July 20, 2007 letter from

Rutherford and this appears to suggest that Ruther{ord is continuing to be deceptive.

38. Another example is where in 2005 Cecil Shérwbod described Rutherford éollcge as being

largely dormant. In contradiction, the Report notes:

Student tuition fee summaries headed “Rutherford College (CMY” dated QOctober 25, 2006 list some 103
College students with start dates ranging from Year 2002 to Year 2006, Beside the name of each student
is an entry denoting whether the student is in the BA or the MA program. Therz are also “Rutherford
College” Payment Schedules for each of 2005/2006 and 2006/2007 school years, again, with the names
of the students, the method and amount of payment and the Degree Programr they are enrolled in.
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39. In contrast to the enrolment numbers noted above, when Rutherford College submitted its
annual enrolment data to the PCTIA for the period November 1, 2005 to October 31, 2006,
the {nstitution claimed to have had a total of only 43 registrants, 15 of who were said to be
in year 1 of the School of Admin. & Mgat and Applied Business, and 28 of who were in
year 1 of the School of Health and Human Services. -

40. Further to the apparent practice of failing to disclose its full activities to the Agency, when
on July 20, 2005 an Agency Registration Officer wrote to Nusrat Hassam to acknowledge
receipt of Rutherford College’s application for re-registration with PCTIA, and to question
why the College’s website, www.rutherford.edu “refers to.you as "Rutherford University’,”
Cecil Sherwood replied on July 28, 2005, claiming:

“the website that you refer to is not the website for Rutherford College. As I indicated the annual up-date
we submitted 10 you some time ago our website was under construction. The website for the College is
now available and the address is wwwy.rutherfordenllege.ca. We do not offer any degree programs. The
only programs we offer are as detailed on our website and reported to you in our annual up-date.”

41. The Registration Officer went to the new website address Mr. Sherwood had provided and it
was Indeed for Rutherford College. As she subsequently noted, “that would have been the
end of it, except that the mailing address on both websites is the same: 200-2900 Simpson
Road, Richmond, BC V6X 2P9.” Moreover, Mr. Sherwood’s letter to her was printed on
letterhead listing the email address and the websile of Rutherford University.

42. In a second letter to Nusrat Hassam, dated July 21, 2005, the Registration Officer questioned
why “your tuition revenue for the period ending July 31, 2004 was $30,205.00 and “other
revenue’ was $311,180.00”. Once again Mr. Sherwood replied on behalf of Ms. Hassam,
explaining:

“(odur company Senior University Inc. provides management, administration and conscltaney services to
a number of Learning Institutions hased in varicus parts of the world. The “‘other revenue’ item reflects
revenue derived from these activitiss.”

43. For the fiscal year ended July 31, 2005 Rutherford College’s declared revenue from training
was $64,358.00. The institution had also received $133,038.00 in “other revenue™.

44, The dramatic differences in declared enrolments between Rutherford College and
Rutherford University, coupled with the comparatively small iraining revenue declared by
the College, brings into question whether Rutherford College, either under the financial
seourity it posted under the Private Post-Secondary Education Act or the Student Training
Completion Fund contributions it is required to make under the PCTI Act, has provided
adequate consumer protection to all of the students who were and/or are concurr ently
registered with the University and the College.

Misleading Students

45, Part VII of the PCTIA Bylaws reads as follows:
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An fnstitution must not engage in advertising or make a representation that is false, deceptive or
misleading. Deceptive advertising includes oral, written, visual, dascriptive or other representation that
has the capability, tendency or effect of deceiving or misleading a consumer.

An institution must use the pperating name under which it is registered by the Agency in all advertising.
46. According to the Report:

“Rutherford College programs were established specifically to facilitate Rutherford University’s degree-
grapting, revenug-generating activities and the merketability of the College product Hes in the fact
College eredits are rransferable to 2 Rutherford University degree.”

47. To the extent that Rutherford College students were bemg promised Rutherford University
degrees, students were being misled by Rutherford College.

48. Among the many indicators in the Report of the way in which students were misled
regarding the relationship between Rutherford University and Rutherford College was a July
21, 2006 email from Cecil Sherwood to a Rutherford College/Clearmind International
Institute student, written in response 105.2 request for an explanation as {o why Mr.
Sherwood sent S.  a list of courses for _5 Rutherford College foundational diplema, when 5.22
had registered for a Rutherford University BA program. Responding in his capacity as
Director of Special Projects for Rutherford College, Mr. Sherwood, clearly indicating that
the institution offered university courses, wrote:

Tt might be helpful if I recapped how the program operates. For 2 BA degree the University requires that a
student zarn 120 credits. Under the Agreement with Clearmind a student that completes Prac. 1, 2, & 3
plus the practicumn earns 30 credits. The balance of 30 credits is undertaken through Rutherford College.
When you complete your work with Rutherford College you will have earned 30 transfer credits and
when you camplete with Clearmind you will bave earned 90 transfer credits. The combination of these
two programs enables you to meet the requivement of the University for a B.A, degree.

49. This, in spite of the fact that Mr. Sherwood wrote to a PCTIA Registration Officer on July
28, 2005 in his capacity as Director of Special Projects for Rutherford College, to say: “We
do not offer any degree programs.”

50. Agother exampie of students being misled is drawn-from'the,éompl aint file of a British
Columbia-based registrant. §.2 explained:

in CQctober 2004 [ was introduced to a BA program through Clearmind International Instituie Ine. . . . 1
applied to Rutherford University by forwarding my educational transcripts and was accepted into the

Bachelor of Arts Degree Program in the School of Health and Human Services in Applied Transpersonal
Psychology on December 1 2004,

I sgreed to pay 4,896.00 via monthly Visa Payments of $ 136.00 lor the 3-year degree program. . . .
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5

L
b2

Year One of the program consisted of 5 book repolts and 3 hook reviews based on transpersonal
psychology spproaches, They were taught by Clearmind Staff . . . who also taught the required
Practitioncr’s training program from Clearmind. . . . Wear two Rutherford decided to take over the
program by offering a “New and improved program morve in [ine with industry standards.” Cecil
Sherwood of Rutherford touted the program as an improved, broader approach to cater to current
industrial demands such as eiployee assistance counseling. [ agreed to switch to the “new and improved
program”. 1 expectzd courses to commence in the Fall of 2005 however, courses commenced in March
actually, they were never fully offered. The content fell short of what was promised. They had no text
book lists or courses to offer. . . . I kept asking when and where can | take the courses with little success.
It appears that there wera na courses and teachers for that matter. '

s.22

1.

A5 g side note;

When I applied for a tax receipt for 2005 it took 4 while, When # finally came T noticed that the
Urniversity had changed names again to Rutherford College, 1 was further dismayed to discover that my
University BA program had heen revised to a Foundational Diploma in Transpersonal Counseling
Psychology. 1 called the University and talked to Cecil. He claimed that Rutherford had to change to’
College to comply with BC taxation laws and assured my courses were transferable to Rutherford
University. '

This Rutherford University student along with two others told PCTIA staff members that in
March 2006 they were called into what they regarded as the University’s Richimond campus
to sign new Rutherford College confm cts, ostensibly “for tax purposes”. One of the students
provided the PCTIA with a copy of 3, October 28, 2005 Letter of Acceptance to
Rutherford University’s Bachelor of Arts Degree Pro gram in the School of Health and
Human Services in Transpersonal Psychotherapy and Counseling, signed by Nusri Kassam,
Vice President and Registrar of the University. On November 2, 2005 the$.22  based
student had reccived 3. Rutherford University contract for signature. In a covering Jetter
S.2 was instructed to “please sign the document entitled, ‘Contract between the Student and
Rutherford University’, and mail it to Rutherford University as soon as possible.” Although
the covering letter and the enrolment contract were fitled “Rutherford University, Wyoming,
USA”, the enclosed self-addressed return envelope was addressed to Rutherford
University’s Admirisiration Office, 200-2500 Slmpson Road Rlchmond BC VeX 2P9,
which is the address of Rutherford College.

The Rutherford College contract which the same student was asked to sign five months later
does not contain the name of the program applied for, but was signed and dated by the
student on March 25, 2006,

. Of importance is the fact that one day earlier, on March 24™ two PCTIA Institution Officers

had attempted to visit Rutherford College but, as 1 explained in my March 27, 2006 notice
of suspension letter to you, they were told that although Cecil Sherwood was i his office,
he would not meet with the Officers. When the Officers asked for acecess to the institution’s
files, Nusrat Hassam stated that the Program Director was working on them. When the
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56.

57.

58.

10

Officer said that there was no need to work on them because she wished to see them in their
present state, Ms. Hassam indicated she was not prepared to provide access to the
institution’s records, nor was she willing 1o set a date for a formatl site visit.

. Although the Rutherford University student signed and dated - so-called “for tax

purposes” Rutherford College contract on March 25, 2006, the date was subsequently
crossed out and back-dated to October 28, 2005, which was the date the student had
originally been accepted into Rutherford University. The “Program Start Date” was also
been back-dated to October 28, 2005. The “For Office Use Only™ section of the contract
indicates that the student was “Admitted” in “Dec 057, and the contract is signed on behalf
of Rutherford College by N. Hassam.

. These record changes appear to bave taken place during the ﬁeriod in which PCTIA staff

members were being denied access to the campus, and the evidence is that Rutherford
College officials were falsifying and unilaterally altering student contracts in an effort to
convince PCTIA staff members that they were in cornpliance with the PCTI Act, its
Regulations and Bylaws.

Yet another example of Rutherford College students being misled throvugh advertising is
contained in & series of emails forwarded to the Agency in April 2007 from an international
student who was seeking assistance in receiving a tuition refund from Rutherford College.

On May 25, 2006 Cecil Sherwood responded to an initial inguiry from the student as
follows: : '

Tharnks for your ematl . . . . We would be very happy te welcome you into our program. The wmition fees
for our M.A. program are $14,400 in addition you will have to pay for vour texibooks.

[ would be happy to issue Letter of Acceplance as soon as I receive the following
[.  Copies of your transcripts & degree

2. Application form — you can download from cur websiie www.nitherfordeollege.ca or [ can fax one

to you.

3. $1,000 deposit ~ you can wire this to our bank or send us a draft. The batance will be payable when
you get your Study Permit. '

[n response to further questions from the applicant, Mr. Sherwood explained the relationship
between the University and the College as follows:

Rutherford University operate in the US as & Distance learning Institute. Internationally they operate
through affiliated Colleges. In Canada Rutherford Coilege is an Affiliate redit (sic) transfer 100%

1 am Academic Advisor to the Chancellor of the University.
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If you or anyone else wants to come to Canada they must do so through a Registered College in Canada
approved by the Provincial Regulators, Rutherford College is registered in B.C. with the Regulators.

59. On April 23, 2007, nine months after the student’s visa application was 1ejected .2 wrote
the PCTIA to say:

“1 applied to study in Rutherford College . . . Unfortunately I couldn’t get the student visa. In this college,
M., Ceeil Sherwood asked me to pay 51000 as 2 deposit and then they send me the LoA (letter of
Admission). ... From August 2006 I asked for my money through ¢-mails and telephone and now Mrs.
Nuzri waois to pay me $525 from $1000 without any reasonable statement,™ '

60. Not only was this student misled through false advertising, but Rutherford College then
failed to comply with the refund policy for international students whick, in part [X 2 a) of
the Bylaws states:

“an mstitution mnay retain the lesser of 29% of the total fees due under the contract or $400 for
intermational students who are denied Study Permit authorization frem Citizenship and Immigration
Canada”

61. The institution also failed to comply with the requirement in subsection 3 (¢) which states:

“refunds owing fo students must be paid within thirty {30) calendar days of the institution receiving
written notification of withdrawal and all required supporting documentation ... ™.

62. Rutherford was also guilty of providing false information in the Letter of Acceptance issued
to the student on July 13, 2006 by Program Director, Cecil Sherwood. Firstly, he indicated
the student was accepted to an Advanced Diploma in Applied Business Studies, when the
student had been told, as per Mr. Sherwood’s entails, S 2 was being accepted info a Master
of Arts degree program.

63. Secondly, after stating that the program fee was §14,400, Mr. Sherwood wrote: “We
acknowledge receipt of your tuition fee for the first Academic Year.” He also provided the
stadent applicant with a signed Rutherford College receipt, dated July 13, 2006, which, after
identifying the student and s.2 diploma program, stated: “We confirm having received the
sum of $7,200 from the above named student in respect of the tuition fees for the first term
$7,200. The student acknowledges that ;-2 was only required to prepay $1,000.00.

Breach of Direction from PPSEC

64. Inits July 20, 2007 letter, Rutherford claims in response to the Report:
“a number of erronecus conclusions have been made”, and that these “erroneous conclusions arise from
not fully understanding the different regulatory schemes that have béen in force since the inception of

SUT [ne. in 1993”7, He then goes on to list what he describes as “relevant dates and events”, as follows:

1 On March 15" 1993 Senior College of Canada was incorporated in BC,
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2 On May 01, 1992 Senior Collegs of Canada was registered by the Ministry of Advanced Education,
Training and Technology.

3 On October 25™ 1993, Senior University Inc. was incorparé.ted in Wyoming and under the authority
i of the Secretary of State the University was given degree granting authority and subsequently licensed by

the Wyonting Statc Board of Education and Wyoming Dept. of Education.

4 On January 19, 1994 Senior College of Canada [ne. (B.C. corporation) changed its name to Senior
University Inc, (BC)

5 On May 1, 1993 Senior University was registered with the PPSEC

6 In May 3" 2001 PPSEC wrote and advised Senior University Inc (BC corporation) that it could no
i longer offer degree related programs and were ontly 1o offer certificate and diploma programs, However,
i it is very important to note that PPSEC granted a teach out in respect of students already enrolled
i in degree related programs. [emphasis in original]

7 Asaresult of the May 2001 letter Senior University Inc. commenced operating as Sendor Univi ers:ty
Inc., DBA Sentor College, and most recently as Rutherford College.

65. The letter referenced in point 6 was written by me in my capacity as Executive Director of
the Private Post-Secondary Education Commission. Addressed to Dr. Abdul Hassam, Senior
Unaversity International, 200 — 2900 Simmpson Road, Richmond BC., it explamed that Senior
University International, in spite of having been given a period of nine months in which to
do se, had failed to comply with the requirement that American degree-granting institutions
must be accredited with an accreditation agency recognized by the American Department of
Educaiion. As a result:

Commencing immediately, you must cease to offer to provide degree-related program and may offer
certificate and diploma programs only, Further, you must change the operating naume to remove reference
to “university”. You must advise the Commission of the new operating name on or before May 18, 2001,
and 25 at that date all signage, advertising and publications must be amended to remove any reference to
the term university and to degree-related programs.

Students enrolled in degree-related progrants as at this date, May'3,2001, may be trained out under the
program they are confracted to receive. As of today’s date, however, you may not enfer into any
further contracts for training for degree-related programs. [emphasis added]

66. Senior University International was provided the opportunity in the May 3, 2001 letter to
train out students as per the time pexiod identified in their respective contracts and for the
amount of tuition identified in those same contracts. Institutions registered with PPSEC .
were required in section 7 of the General Directives to enter into a written enrefment
coniract with each student. The signed contract was to include the name of the program of
study, the start date and the duration of the program, the total cost of the program of study,
and a schedule of payments.
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63.

69.
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72.

73.
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In the Tnly 20, 2007 letter, Rutherford argues that, “(i)n effect, PPSEC said SUI Inc. could
continue o teach those students but not enroll any further students in degree programs.”

To the contrary, the institution was authorized to train out students as per the terms of the
confracts which were in place at the time and, as at May 3, 2001, was not to enter into any
further contracts for training for degree-related programs, even with those students who had
not yet completed their degrees.

Even 1f one were to accept the argnment that Senior University Inc. could contimue to teach
those students who were enrolled in May 2001, which I do not, the Privaie Post-Secondary
Education Act was rescinded in November 2004 and on- May 1, 2005 Rutherford College
registered with PCTTA under the terms and conditions of the Private Career Training
Institurions Act, the Regulations and the Bylaws.

Part IX B of the PCTIA Bylaws reads as follows:

Institutions must enter into & writien contract with each student prior to the commencement of the
program. Although a student may be applying for a multi-year prograrm, an institution may not charge 2
student for more than one academic and/or calendar year’s tuition in an enrolment agreement,
Subsequent years of study are to be encompassed in separate enrolment agreements. '

Having first registered the institution with the PCTIA in May 2005, all Rutherford College
students who had enrolied prior to that date would have had to enter into new coniracts with
the institution by April 2006, Yet in April 2006, five years after Senior University Inc. was
directed not to enter into any further contracts for degree-related training, Rutherford
College provided a PCTIA Institution Officer with a spread-sheet listing 129 former Senior
University Inc. students, all of who were said to have originally entolled with the University
prior to 2001, and 26 of who were said to still be working on their degrees. Several of these
so-called active students had started thelr degree programs as early as 1994 and 1995. But
according to Rutherford’s lawyer, since “all of the programs of SUT Inc. at that time were
offered by distance learning and were self-paced, students completed their programs on their
own scheduie”.

Leaving aside the pedagogical arguments that might be made about the merits of allowing a
student in excess of ten years to complete a degree program, student contracts that were in
place in May 2001 would not have extended to Apzil 2006. If Senior University Inc., dba
Rutherford College, entered into new contracts and accepted additional tuition revenue from
any of the 129 students who were said to be registered in various degree programs in May
2001, then the institution failed to comply with the conditions of its registration under the
Private Post-Secondary Education Act.

Moreover, if under the Private Career Training Institutions Act Rutherford College entered
into supplementary contracts with any of the 26 students which it claimed to still be training
out in April 2006, the institution would have been in breach of that Act because PCTIA

registered institutions are limited to offering career training, and may not, as per the Privare
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Career Training Institurions Act and the Degree Authorization Act, provide a program
leading to a degree to be conferred by a person inside or outside British Columbia.

74. Leaving aside consideration of the SUT students who are said to still be tratning out, .
Rutherford College’s lawyer acknowledges in the section of his response dealing with the
Clearmind Institute, that Rutherford University entered into an agreement in 2002:

“whereby Clearmind Students could obtain credit for studies at Clearmind toward a B.A. degree . .. it was
agreed that Rutherford University Wyorning would allow transfer credits in respect of the Clearmind
program.”

75. He goes on to explain that:

“when it was discovered that Clearmind was not registered with PPSEC. . . . Rutherford College ageed to
enroll the Clearmind Students.”

76. These Clearmind/Rutherford College registrants were being provided with a program
leading to degree to be conferred by an institution that was not registered with the PPSEC,
an action that was in direct contravention of the letier sent to you in May 2001 which
explicitly stated you were not to enter into any further contracts for degree related programs.

Decision
77. Section 12 (1) of the Private Career Training Institutions Act states
(1)  The registrar may appoint inspectors for the purposes of determining whether

(a) itis appropriate to suspend or cancel a registration or accreditation or change the terms and
conditions attached to a suspension, or

(1)  aperson has faled to comply with this Act, the régulations, the hylaws or the terms and conditions
attached 10 a suspension. '

78. Having personally been involved in the site inspection of Rutherford Cellege’s Richmond,
BC campus; having reviewed all of the documentation that supports the Report as well as
the institutional records held by the Agency; and afier having taken into consideration the
findings of the Repott, the response by Rutherford to the Report as well as the past conduct
of the institution and its officers in misrepresenting the iustitution and misleading its
students, ] am satisfied that it is not in the public interest to renew the registration of
Rutherford College.

79. Accordingly, pursuant to section 8 (4) of the .Prz_‘vq_re__Caréer Training Institutions Act, the
registration of Rutherford College is cancelled, effective immediately.

80. Section 10 of the Private Carcer Training Institutions Act pravides for reconsiderations and
appeals of decisions io cancel & registration. A person affected by a decision to cancel may
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request, within 30 days of receiving written notice of the decision, a reconsideration of the
decision by the Registrar. The Registrar may confirm or vary a decision.

81. If dissatisfied with the decision emanating from a reconsideration by the Registrar, a person
who 1s affected by the decision may commence an appeal to.the PCTIA Board by filing a
notice of appeal, in the form provided for in the Bylaws, within 30 days ofrecciving the
written notice of the decision emanating from the reconsideration.

82. Notwithstanding the opportunity for reconsideration or appeal, as provided under section
1(1) of the det: '

a person must not provide or offer to provide career training unless the person is ragistered.
83. Accordingly, Rutherford College must immediately comply with this prohibition:
a. It must cease offering to provide and/or providing career fraining;

h. H must refund the uneamed fvition 1o those studenis who are enrolled in Rutherford
Collcge career training programs

c.  itmust discontinue any and all forms of marketing and advertising; and .
d. it must forthwith return its PCTIA registration certificate to the offices of the Agency.

Yours truly,

Registrar & CEO

c.c. The Hon. Murray Coell
Minister of Advanced Education
Office of the Minister
P.0. Box 9059 Stn Prov Govt
Parliament Buiidings
Victoria RC V8W 912
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MacLean, Madeline AVED:EX

From: Rogers, Dorothy AVED:EX

Sent: Thursday, August 16, 2007 7:54 AM

To: Pearce, Deborah A PAB:EX

Cc: Loughran, Tony D AVED:EX; Thiessen-Wale, Katherine AVED:EX; Simmons, Vicki AVED:EX
Subject: ~ FW: Rutherford

FYI

From: Jim Wright [mailto:jwright@pctia.bc.ca)
Sent: Thursday, August 16, 2007 7:23 AM

To: Rogers, Dorothy AVED:EX
Cc: Melody Hainsworth; Debbie Roche
Subject: Rutherford

Hi Dorothy:

In response to your voice message, there are about 20 students currently registered with Rutherford in what we believe to
be a Rutherford business diploma program. These are all international students, primarily from India. Rutherford’s lawyer
claims these students have not been promised a degree upon completion of the College program.

For any students registered with Rutherford University in a degree program, we will hot regard them as being eligible for a
PCTIA tuition refund. This may get complicated in situations where degree bound students (like those from Clearmind)
are registered with both the College and the University.

Please give me a call if you need any further information.

Jim

This email and any files transmitted with it are confidential and intended solely for the use of the individual or
entity to whom they are addressed. If you have received this email in error please notify the system manager.
This message contains confidential information and is intended only for the individual named. If vou are not the
named addressee you should not disseminate, distribute or copy this e-mail.
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MaclLean, Madeline AVED:EX

From: Rogers, Dorothy AVED:EX

Sent: Monday, August 27, 2007 8:49 AM

To: Simmons, Vicki AVED:EX; Cotie, Kate L AVED:EX
Subject: FW: Clearmind

Attachments: Registration cancellation August 24 2007.pdf
FYI

From: Jim Wright [mailto:jwright@pctia.bc.ca]

Sent: Friday, August 24, 2007 12:46 PM

To: Regers, Dorothy AVED:EX; Brown, Susan B AVED:EX
Subject: Clearmind

This decision is being sent to Clearmind today.
This email and any files transmitted with it are confidential and intended solely for the use of the individual or

entity to whom they are addressed. If you have received this email in error please notify the system manager.
This message contains confidential information and 1s intended only for the individual named. [f you are not the
named addressee you should not disseminate, distribute or copy this e-mail.
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Private Carcer Training Institutions Agency of British Columbia

300-6172 Kingswey T 604 660-4400 F. cos 660-3312 e gasﬂ"m‘“%
Burneby, British Columbia TOLL FREE. 1-B00-661-7441 . Lo [
Canada V5H 2E8 www.pctia.be.ca :

CAREER
o 5058

August 24, 2007 - PCTIA

Mr. Duane O’Kane

Clearmind International Institute Inc.
22778 72™ Avenue

Langley BC V2Y 2K3

Dear Mr. O’Kane:
Inspection and suspension

On May 17, 2007 four persons, acting in the capalcity of inspectors under the Private
Career Training Institutions Act (the PCTI Act), conducted an inspection of Clearmind
International Institute Inc. (Cleanmind) at its. Langlcy campus.

Section 12 of the PCTI Act authorizes the Registrar to appomt inspectors for the purposes
of determining whether

» [t is appropriate to suspend or cancel a registration or accreditation or change the
terms and conditions attached to a suspension, or

* A person has failed to comply with the PCTI Act, the Regulanons the Bylaws or
the terms and condltmns attached to a suspensmn .

In addition to interviewing Catherine O’Kane and yourseif the Inspectors removed a
variety of documents and a computer cenfral processing unit. Following a preliminary
review of those materials, along with other materials removed from the premises of
Rutherford College on the same day, I wrote to you on May 24, 2007 to advise you that
the registration of Clearmind had been suspended pendmg the outcome of the
investigation into the institution’s 0pcranons :

Following is a summary of the PCTIA’S ﬁndmgs

Clearmind International Institute Inc’s history with PPSEC/PCTIA

Clearmind has facilities in Langley, BC, but appeais to also have affiliated offices in
Toronto, Stockholm, Dublin, London, Liverpool, and at Mill Bay on Vancouver Island.
Duane O’Kane is the founder of Clefummd tmd he and Catherme 0 Kane are the
principals of that operation.

Clearmind’s website (www.clearmind.com) describes its programs this way:
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Clearmind International Institute Tne. is a company offering innovative educational and
psychotherapeutic programs vsing an experiential spiritualftranspersonal paradigm, Our mandate
is 1o help people pioneer a patli through areas of personal struggle, discover meaning and purpose
in their own lives, and through that to contribute in their cwn way to the well being of others.
Difficult emotions like sadness, fear, and anger can transform 'mtn ccmpassmn, excitement and
passion when we are pointed in the right direction. - .

We offer a number of weekend workshops with a variery of themes. The Awakening is our
introductory workshop, which offers the philosophical and experiential foundation an which all
the others build, Our subsequent worlsshops focus on themes of relatienship, men’s/wormen’s
issues, addictions and attachments, all using the same experiential approach with different
templates. Theie are also longer international leadership training programs which offer an exciting
cpportunity to discover yourself in the company of others from around the world,

Clearmind International is made up of peéple from all walks of Jife Who have choser to aspire to
lives of honesty and infegrity. As such, it is also a social and supportive network of different bul
like minded individuals working towards positive change in their lives and in.the world,

Lt F 2

Therepeutic Standards

We pride ourselves in taking' a therapeutically fcsmnsnblc and professional appmach to the
delivery of our programs. In Canada, our facilitators are educated and registered with the BC
Associglion _of Clinical Cownsellors (BCACC) or the Canadian Professmna] Counsellors

Association (CPCA). Intemational Facilitators are similarly educatzd and trained in their
respective juris dictions, Workshop assistants, who work under the direction of facilitators, receive
in house training in responsible, ethical dehvery of service. We adhere to our own Code of Ethzcs,
as well as those of our associations.

Clearmind registered under the Private Post-Secondary Education Act in October 2003,
Rather than register of its own volition, however, the initial registration was triggered by
a letter from the Private Post-Secondary Education Commission (PPSEC) in July 7, 2003
concerning some promotional literature that had come to its aitention. That literature
offered Clearmind programs at the “Springbrooke retreat Centre and campus” in Langley
and it advestised the following: : -

Earn an Internationally Accredited BA degree with Clearmind Institute and Senior University ...

1-3 year Transpersonal Psychotherapy Program offers a flexible plan to further your career and
life options. Stimulating, hands on learning in Family systems; Experiential Therapies, Gestalt,
Psychodrama, NLP and A Course in Miracles.

Degreg stitable but not limited to individual and group counseling career ... Program can be taken
without the accreditation for healing vour personal life .... .

The PPSEC expressed its view that, based on this material, Clearmind appeared to be
providing or offering to provide post sccondary training in BC, in which case Clearmind
shouid be registered under the Pr;vate Post Secondary Ea’ucanoa Act. The PPSEC Jetter
went on to say that:
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. As the Comrission understands that you may not have been previously .aware of the
requivements of the Act, we are not minded to pursuc action at this time. However, we would like
to emphasize that this matter must be addressed immediately and ask that we receive your
complated application for registration by Auwgust 8, 2003.

Although the O’Kane’s protested at the time, and continue to maintain that they were
unaware of the need to register with PPSEC, another version of events has come to light
during the course of this investigation. According to a lawyer representing Sensor
University, operating as Rutherford College, “in 2002 . . . Duane and Catherine (’Kane
approached Dr. Hassam and Nusri Kassam and indicated that they wished fo enter into an
arrangement with Rutherford University whereby Clearmind Students could obtain credit
for studies at Clearmind towards a B.A. degree.” For their part, Duane and Catherine
O’Kane say they were introduced in the spring of 2002 to the Hassams by a woman who
had taken some programs with Clearmind and who was facilitating a-workshop with Ms. -
(O’Kane. Apparently this woman had entolled with Erickson College and was completing
aBA, and continuing on to a MA “with Senior University, via Erickson College”. In any
case, Rutherford’s lawyer continues as follows:

After discussions and a review of the Clearmind programs it was agreed that Rutherford
University Wyoming would allow transfer credits in respect of the Clearmind program. Ciearmind
was advised that the students would have to do additional work to acquire the necessary credits to
meet degree requirements, Clearmind indicated that they had competent personnel to manage and
deliver the additional requirements.

A problem arose initially when it was discovered that Clearmind was not registered with
PPSEC. Officials of Clearmind stated that it was thely interpretation that registration of
Clearmind with PPSEC was not required. For the Universify to accept transfer credits from a
student on a Distance Learning Progran a transcript had to be issued by a properly constimted and
registered Colblege. To overcome this problem, Rutherford College agreed to enrcll the Clearmind
students, [amphams added] : .

The majonty of Clearmind stuclents enrolled as . dzstance iearnmﬂ studcnts of Rutherford
Usniversity Wyoming prior ta the proclamation of the Degree Granting Authorization Act. In
hindsight my client believes that they ought to have insisted on Clearmind entering into an
agreement with PPSEC pricr to Rutherford University Inc. Wyoming entermg into an agreement
with them.

It would appear from the foregoing that the O’Kanes were aware as early as 2002 of the
requirement for private post-secondary institutions in BC to be registered with PPSEC,
but chose to ignore that requirement. Even after having been caught out in 2003
advertising programs that required PPSEC registration under the Private Post-Secondary
Education Act, Duane O’Kane pled ignorance of the need fo be registered. Responding to
PPSEC on July 25, 2003, he explained:

2. Practitioner Training

We have deve}ope,d . a personal growth program that appears to fall under your jurisdiction, m
that we provide participants with transpersonal and traditional psychological information and basic
skills training. We have developed this program based on workshep participants® interest T the
psvcholegical theory behind our workshops. We do not -offer any kind of
diploma/degree/certificate for this program. Please find enclesed our application to register as a
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private [nstitution, We were unaware of the nced to register znd so apologize for the lateness
of this application. [emphasis added]

3. Certificate/Diploma/Distance Learning BA Programs in Spiritual Psychotherapy.

In addition 0 the personal growth components, many of our participants wish to pursue a more
academic stream. Fer this purpose, they have muliiple options. Some individuals for personal
knowledge and satisfaction wish to earn a certificate/diploma and for this purpose, we recommend
to them an appropriate registered institution in the province.

Since most participants are working adults and/or raising families, they prefer to select a distance-
learning format to accommodate their personal choice and convenience of Jearning. Senior
Univessity of Wyoming, USA is one such institution that has agreed to allow our practltloncrs
training partlmpants to cornpleba their BA degrees thmugh distapice learnmg,

Clearmind’s registration apphcat;on was approved by PPSEC on Qetober 1, 2003 and
following the rescinding of the Privafe Post-Secondary Education Act in November
2004, the institution registered under the PCTT Act.

Clearmind’s retationship with Rutherford U niversity’

During that re-registration process, a PCTIA Institution Officer found cause to write to
Clearmind in October 2005 in respect of comcerns arising from a reference on
Clearmind’s website to “ane to three year certificate programs (also elipible for BA and
MA. in Transpersonal Psychology Degree through distance learning)”. Clearmind was
advised that, as a registered private post-secondary institution, it was not authorized to
offer degree programs and thai this advertising was in contravention of the Degree -
Authorization Act. While it would be acceptable to state that some of its courses can be
transferred to a named university (assuming articulation agreements were in place), it was
not acceptable to represent its courses as degree courses. Clearmind was given until
October 7, 2005 to remove the website reference. Duane O’Kane emailed PCTIA. shortly
after this to say the reference had been removed.

Concuirent with the site inspection of Clearrmind on May 17, 2007, PCTIA. inspectors,
accompanied by an inspector appointed by the Minister of Advanced Education under the
atthority of the Degree Awthorization Act, caried out an inspection at Rutherford
College’s campus in Richmond and removed a number of documents, a computer central
processing unit and a laptop computer. I have had access to and have reviewed a number
of these documents and taken them into account in writing this decision. Documents
obtained during the on-site inspection of Rutherford College and the PCTI Agency on-
site inspection at Clearmind’s Langley location reinforced the existence of a clear
affiliation between Clearmind and Rutherford University reaching back to 2002.

As [ explained in my May 24, 2007 suspension letter to Clearmind (D‘uane'O5Kane):

A preliminary review of these materials, coupled with those removed from the premises of
Rutherford College on the same day, provide evidence that Clearmind has had a long-standing
association with Rutherford University, a degree granting institution that does not have Ministerial
consent under the Degree Authorization Act to offer degrees in British Columbia.
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Documents reflect that for several years Clearmind students have received transfer credit to
Rutherford University and thereby obtained a university degree, notwithstanding the fact that
Clearmind is not authorized under either the Degree Authorization Aet or the Private Career
Training Institutions Act to provide courses or programs leading to degroes in British Columbia to
be conferred by institutions inside or outside the province.- '

Financial records disclose that Clearmind has collected revenue on behaif of and received revenue
from an institution that is not authorized to operate in British Columbia and, in so doing, has
confravened the Degree Authorization Act.

Clearmind marketing materials continue to advertise degree programs, even though you were
advised by the PCTIA in Octeber 2005 that “as a registered private post-secondary institution, you
are not authorized to offer degree programs”. This action once again coniravenes the Degree
Authorization Act and the Private Career Training Institutions Act.

Given the failure of Clearmind to comply with the Private Career Training Institutions Act and
the Degree Authorization Act, 83 per section 8(4) of the Private Career Training Institutions Act,
the registration of the institution is suspended pending the eutconie of the Agency’s investigation
into the institution’s operations.

As per section B(5) of the Private Career Tralning Institutions Act:
If a registration is suspended under subsection {4), the registered institution

{a) may, subject to any conditions imposed under subsection (4), continue
to provide career {raining to the students currently enrelled and in good
standing with: the registered institution at the time the suspensjon takes
effect, and _

(k) must not enroll, provide career training, or offer to enrol] or provide
career training, to persons who are not students described in patagraph

(a).

Accordingly,” Clearmind tnust immediately stop all forms of marketing, which includes the
removal of all internet advertising and the recall of other forms of advertising materials. No new
students may be enrolled, and no new contracts entered into with former students.

As per the PCTIA Bylaws, notice of the sus;;ensicm will be posted on the Agency’s website,

The advertising referred to pertains, among other things, to advertising contained on
Clearmind’s Toronto website (www.clearmindtoronto.com/images/prac_inforipg). Tt
advertises a “spiritual approach to education”, where one can earn “an Internationally
Accredited BA and/or Masters degree with Rutherford University”. Clearmind’s Toronto
operation is run by facilitators Paul Goudsimit and Jane Tipping. The O’Kanes say that
the Toronto operation is independent of theirs (they describe it ag a sole proprietorship)
and that they have not had a relationship with Paul Goudsmit or Jane Tipping for some
time. They also report that they had not seen the website advertisement until it was
brought to their atfention by the PCTI Apency. They subsequently followed up with the
Toronto operation and advise that the information has now been removed.

Other undated advertising materials obtained during the investigation clearly link
Cleannind to Rutherford University. For example, one advertisement has a photograph of
Duane and Catherine O’Kane and a photograph of Paul Goudsinit and Jane Tipping and it
contains the following information:
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Clearmind ... a Spiritual Approach fo your Edacation with Clearmind Internationa] Institute. Eamn
a Bachelor of Arts or Masler of Arts in Transpersonal Counselling Psychology

»Expenentml Hands-On Learning : :

»Studies include A Course In Miracles, Family Systems Theory, Gestalt & More
»1 e 3 year Programs Designed for the Working Adult or Part Time Student

» One Day or Evening per Week

» Program Runs October 2005 through June 2006

» Classes in Vancouver, Toronto and Vancouver Isiand

Degree completed in coniunction with Rutherford University (Rutherford.edu) Evanston,
Wyoming, USA. Boeard Certified: ABMPP & ABIDA Students ehglble 1o apply for registration
with the Canadian Professional Counsellors Association.

Clearmind’s response to suspension

In response to the PCTI Agency Registrar’s May 24, 2007 suspension letter (received on
May 2.3, 2007), Clearmind principals Duane and Catherine Q'Kane wrote a lengthy letter
to the PCTT Agency on June 1, 2007, providing a large number of attachmenis. Not
unlike the Tuly 25, 2003 letter pleading ignorance of the need to be registered with
PPSEC, this letter apain contcnds that they were “unaware” that they were in
contravention of various provincial statutes, and that it was “due to ignorancc we have
been in comtravention of these bylaws and Acts”. The letter provides in part:

This letter is to respond concisely to the suspension letter we receive on May 23, to inform you of
our cutrent status, and what actions we have taken to correet and fully make right any and all areas
where we were unaware, and in contravention of the subsequent named acts.

Privaie Career Training Act Sectivn ]
University Act
Degree Authorization At

We admit, that due to ighorance we have been in contravention of these bylaws and Acts. Owr
association with Senior (Rutherford) University began in 2002, ard continued on until 2005, The
only exception to that is to assist our mutual students, we continued to send student evaluations (at
students request), even up until May 25, We have since discontinued this practice.

As explained in detail in the written history with supporting documentation that we provided, our
past association with Rutherford had been in a-constant state of flux, As our confidence in Abdul
and Nusri Hassam deereased, we began to gather our own mdependent inforsmation rather than
rely on instruction or guidance that they provided ..

We believe we must be accountable for our ignorance in this matter, however we alsa feel that we
have been consistently and intentionaily misled and Hed to by Abdut and WNusri Hassam. They held
out to us and our organization that they were abiding by all governing regulations, and that they
were informed and experienced in this process and its parameters, which is not accurate ...

Clearmind acknowledges that it had an assocxatmn mth SenioifRutherford Col ]ege since 2002 as
follows:
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s from October 2002 to summer of 2003 we believed ourselves {o be a ‘department’ in
Senior University, and that our agfeement with Senior regarding this ailowed us to
operate legally under their ‘wing'!

»  From October 2003 we believed that we were separate organizations that could operate
concurrently with some of the same students

» From October 2002 to December 2005 Catherine O'Kane had a relationship with
Senior/Stratford/Rutherford as academic advisor for their distance learning program,
which she believed she could do legaily as she belisved she was hired by them based on
providing her resume and university franscripts, and invoiced them directly for services.
We were led by Abdul and Nusri Hassam to believe that this was an appropriate
arrangement.

+ From August 2006 to May 25, 2007 we fully understood that we were separate
organizations entircty, we no longer respected or recommended Rutherford University in
any way, and our oily association was t¢ honowr commitments to mutual students who
registered in the 2004/5 and 2005/ academic year ...

e Since receiving your letter of May 25, 2007, we have no further relationship with
Rutherford University.

ETT

*  From October 2002 until the summer of 2003 both programs [Clearmind and Rutherford
University} were essentially operating as one, therefore all Senior University transcripts
of Clearmind’s academic students were filled out by Catherine O°Kane,

s From 2003 to 2005 we believed (under the connsel of Stratford/Rutherford) that our
students couid be enrclled in both institutions conecurrently to obtain their degree from
Stratford (Rutherford), and that Catherine O’Kane could act a5 an academic advisor for
their distance learning program. Catherine O'Kane continued to fill in
Stratford/Rutherford University transcripts for any students enrolled in their program, and
these included the coursework they did at Clearmind.

s From Cctober 2005 to the May 25, 2007 [letter] we still believed that students coukd
receive credit at Rutherford University for the work they did at Clearmind, although
Catherine O'Kane withdrew from acting as academic adviser, in an effort to being 2 clear
separation from Rutherford, At the request of students, we forwarded to Rutherford
University copies of Cicarmmd Evaluations (nu transcripts were filled cut as in previous
years)

e Despite the fact that prior to October 2003 we had an understanding of how transfer
credits were applied from Clearmind fo Rutherford University, that is not being followed
by Rutherford since we are aware of several of our students who have received degrees
from Rutherford, for whom we have sent no evaluations because they had not completed
all their assignments for our program.

s Since recelving your letter of May 25, 2007, we now fully understand that no Clearmind
student evaluations should he provided to Rutherford University/College, and thus we
have sent them correspondence indicating that we will no longer forward them any
student information ...

s In gddition, since receiving vour letter ... we have sent correspondence to any mutual
student we are aware of (11 students who are currently in our Prac 2 and 3 programs) that

we will no longer be providing Rutherford with any student information ..

»  As late as May 27, 2007 we received a request from Nusri Hassam for Cledzmmd Student
evaluations, which was declined ..

An earlier email (October 22, 2004) and attachment from Cecil Sherwood to “Nusri” and
“Abdul” describes his understanding of - the arrangement between Clearmind and
Rutherford University, The attached memorandum provides:.
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Memorandum
Subject:
= Operating Relationship Rutherford University (former[y Stratford International
University) and Clearmind Institute. ,

Background:

In 2002 Clearmind contacted Rutherford University in Wyoming and requested assistance in
providing an opportonity for their students to study for a degree in Applied Transpersonal
Psychotopy.

Rutherford reviewed the course material used by Clearmind, Following discussions with the Dean
afthe School of Health and Seience and the ABMPP it was concluded that the program offered by
Clearmind could receive Transfer Credits towards a degree with Rutherford,

Procedural Arrangements:

1. Students enrolling with Clearmind fall into two categories namely: Category [one]
students that wish 1o take the program for Personal Development: Category two those
students that wish to take a more Academic approach and pursue a program of study that
will enable the student ultimately enable the student obtain a degree,

2. Category two students when they enroll with Clearmingd if they wish can enrojl as
Distance Learniug students of Rutherford University a separate application form must be
completed and submitted t¢ Rutherford University.- Rutherford appoint a University
Faculty Advisor fo work with each student enrolled with Rutherford.

3. The program offered by Clearmind fulfil]s part of the requirements towards a degree
from Rutherford. To cnsure that the University standards and those of ABMPP are met
Clearmind must send all student ranscripts together with copies of the tests, projects and
examinations that have been set by Clearmind together with method of assessment.
Clearmind may not alter the program without prior consent of Rutherford.

The University makes the final decision regarding the conferring of a degree.

A representative of the University has the right to atiend apy of the lectores being

provided by Clearmind.

7. The lecturers dclwcrmg the lectures for Pract 1.11. & 111 are appeinted by and the
responsibility of Clearmind, )

LI o

As acknowledged by Clearmind, it first entered into an agreement with Rutherford
University in October 2002. Nusri Hassam subsequently revised the terms of that
agreement in 2005 and sent it to Clearmind by email. A copy of that proposed agreement
{which was back-dated to Noverber 1, 2004) provided in part:

WHEREBY IT IS AGREED as follows:

1. The University permits Clearmind Institute to administer the University’s Bachelor of
Arts (B.A)Master of Arts Degree Programs in Transpersonal Psychology/Counselling in
accordance to the manner prescribed by Clearmind Institute’s covenants to the University, as
approved and confirmed by the University Dean and Chancellor of Rutherford University.

a) The term: of this Agrsement is for a total period of three years. After which, based on the

performance of Clearmind Institute, this agreement may be renewable upon further negotiation.
Wik

i) The University shall be responsible in granting the relevant degrees and the transcripts to

the students who have already completed their degree program by completing ail their term
papers, assignments, and bachelor’s/master’s papers for individual degrees, and when the students
have met and completed all financial requirements.

iv) The University shall have the final authority to approve any student’s admission to any
program of stucy. On behalf of the University, Clearmind Institute is anthorized to admit siudents
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based on the admission criteria provided by the University Registrar. Criteria are defined in the
addendum to this agreement:

v} The University shall agree to Clearmind Institute designing certain subject matter, which
is more suitable to the local education needs. RU shall have final approval over which programs
may be provided in this manner,

vii) The University shall be responsible for reviewing and have final approval of the credit
wansfers for diplema, certificate and degree programs offered by an other joca! institutions and
local universities.

Clearmind Institate Covenants to the University as fpllows:

1a) Clearmind Institute shall be rasponslbte to bear all the expenses of promoting the agreed
upon bachelor’s/master’s degree. program in Tra.nSpersanal Psychology/ Counselling of the
University,

1b) Clearmind Institute shall maintain the good naime and reputation of the University by
ensuring that the seminars are administered by qualified professionals and qualified lecturers.
Based on the rules and regulations by the Department of Education of the State of Wyoming,
Rutherford University will be required to approve all faculty appointed hy Clearmind Institute to
lecture or teach on behalf of Rutherford University ....

Clearmind did not sign this or any subsequent agreements with Rutherford University,
Clearmind informed Nusri Hassam by email that the proposed agreement contained a
number of elements that did not accurately reflect Clearmind’s relationship thh
Rutherford.

Evidence of the continuing relationship between Clearmind and Rutherford is found in an
unsigned partial project paper submitted to “Rutherford University School of Applied
Transpersonal Counselling in Psychology” for BA purposes. It has a date of April 30,
2007 and lists Cecil Sherwood as the student’s faculty advisor. This student is listed as
one of Rutherford University’s 2006/2007 students.

In their June 1, 2007 letter to the PCTI Agency Registrar, the O’Kanes say this in relation
to the Degree Aurhorzzazton Act:

Regarding the above mentioned contravention of the Degree Authorization Act:

»  Cleanmind collected revenue for Senior/Rutherford University in 2002/3. We have not
collected revenue since then. _

¢ Clearmind received revenue from Senior/Rutherford University in 2002/3, and then also
received revenue for one student due to a prior arrangement ...

s Aside from these, we have not received or collected revenue from Rutherford or any
other institution.

]
[With respect fo the advertisement of degree programs] . -

s  From October 2002 to summer of 2003 we advertised and verbally promoted that
students could obtain a BA ...

»  From October 2003 to September 2005 due to us understanding more we advertised and
verbally promoted that students could cbtain a- degree “completed in conjunction with
Rutherford University™.

s  We have no record of the PCTIA October 2005 leiter mentioned above, however based
on verbal information from Rutherford University we changed our advertisements to
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read: “Transfer Credits from Praciitioner Training are accepted by external University for
BA and MA degres”

¢  From August 2006 we have not intentionaily advertised any degree program or transfer
credits, nor have we verbally mentioned this to any student ..

e Since May 25 we conducted an internal company search ... we discovered that in error,
our wotkshop producer ... inadvertently distributed leﬁover histerie flyers from previous
years. Those flyers had been intentionally pulled ot of our circulation some time earlier
and discontinued from any distribution. This flyer contained the line “Transfer credits
from Practitioner Training are accepted by external University for BA and MA degree”.
These flvers were used prior to August, 2006 and were not distributed after that date
...5ince we realized those flyers existed, they have been collected and destroyed

*  We have made several attempis o get Clearmind Toronto to remove Rutherford from
their wehsite (again, they are a separate solc proprietorship, who have not been in
refationship with us for some time) and they did agree to remove these references and it
wes done on June 1.

+ We have removed all references to Practitionet’s Training from our own website at

Finally, the June 1, 2007 letter from Clearmind advises it does not have any employees
who are also employed by Rutherford University and that Clearmind has no intention of
establishing any relationship with that organization in firture.

In sum, for a time (starting in 2003) the arrangement between Clearmind and Rutherford
University was one where successful completion of Clearmind’s Practitioners Levels 1,
2, and 3 courses and 200 hours of supervised practicum at Clearmind earned Clearmind
students 90 credits towards a Rutherford University Degree in Transpersonal Psychology.
Clearmind students would then obtain the remaining 36 credits required for a BA through
Rutherford University. Also offercd in conjunction with Clearmind were MAs in Applied
Transpersonal Counselling Psychology. o

The cvidence is that Clearmind students who enrolled in Rutherford University were
subsequently or concurrently enrolled in Rutherford College. By way of example, the 36
credits required for 2 BA from Rutherford University were earned indirectly on paper
throngh Rutherford College, followed by a transfer of the College credits to Rutherford
University. '

The Clearmind/Rutherford arrangements for the BC Clearmind students were described
by Cecil Sherwood in a September 14, 2006 memo to Abdul Hassam this way:

Diploma Program

» The Diploma program combined with the Clearmird program are designed to
provide the student with a total of 120 semester credit hours. Nurmaliy universities -
reguire a student 1o complete 120 semester credit hours to meet the requirements
for a B.A. degree,

»  The Clearmind program — Practicum 1, 2, & 3 lasts for 3 years and provides 50

" semester credit hours

¢ The Rutherford [program] could be completed in | year but bas been programmed
for 3 years 50 as to run in parallel with the student’s study at Clearmind, The
stindent earns 30 semester credit hours from the Rutherford program.

10
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Advanced Diploma

¢ The program requires the student to complete 36 semester credit hours.
Normally universities require a2 -student to complete a minimum of 36 semester
eredit hours to meet the requirements for a MLA, degree.
= A student enrolled in the Clearmind program will be given credit for 12
semester credit hours in respect of the advanced practicum they complete at
Clearmind.

This description is consistent with Clearmind’s understanding of how things worked. It is
also noteworthy that March 10, 2005 emails exchanged between Nusri Kassam and Cecil
Sherwood confirm that Clearmind students recejved both Rutherford College and
Rutherford University {Wyoming) student cards.

Students’ frustration

Unfortunately for Clearmind’s students, the concurrent registration between Clearming,

Rutherford College and Rutherford University was frequently a source of frustration. By
way of example, in June 2006 a .22  who had enrolled with Clearmind and Rutherford
apparently wanted to withdraw. S.2 questioned an amount that S 2 said had been
wrongfully charged to s.2 credit card. .2 also asked for an itemized statement about the
administrative charges (3300) charged for the refund transaction. Nusri Hassam
responded (as “University Administration”) in an email July 17, 2006, in part as follows:

When you completed your first assignment, your advisor nmst have marked it at Clearmind, you
can tell us who handed it out for marking, we will attempt to get the mark for you from our end as
we don’t have any marks for you for your first assignment here either, Regarding the brezkdown
for the administrative costs, we do not keep itemized records for the costs, all that I can surmise is
that up to 5% credit card charges are retained by the CC company, and that you were provided
advice by at least 3 advisors/counselors from the University and Clearmind regarding your
academic work, also there is administration time for setting up of your student files for the current
academic vear, data enfry into the various systems, reporiing to the bookkeepers/accountanis,
reporting vour enrollment to the govi. regulators, ete. ete. etc. In fact, T am sure if we do attempt 2
specific breakdown, these costs weuld probably be more than the amount retained, the only way
we can keep these costs down is when students sign up in volume so it really does not help anyone
when they withdraw.,

In another example, a Clearmind student respended to an April 27, 2007 email from
Nusri Kassam (signed as Vice President and Registrar of Rutherford University) offering
her “sincere apologies for the delay, as we are working on a backlog of students, will try
to process your papers by next week, thanks for your patience”. The student responded
that her email looked just like one Ms. Kassam sent s. 6 weeks ago. ;-2 gOoes on:

What backlog!? At the meeting you said you had about 50 students locally? What backlog could
you possibly be dealing with? )

Please do not thark me for my patience because T am not extending vou my patience, in fact I am
letting you know that my patience and good will towards Rutherford is entirely spent. Instead of
perpetually banking the faith and flexibility of others, maybe those who call themselves
Rutherford might take a step up and conduct their business with a bit of integrity.

11
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[ suggest that all of “Rutherford” takes a moment to thank their trusting and patient student body
for not having slapped with a class action law suit yet for its dccmt, incompetence and fraudulent
actions. .

I'm asgking for a piece of paper that I paid thousands of dollars for, and did hundreds of hours of
work for. Documenting what I have done should be the easy part of this equation. This franscript
and “degree” being the only thing, or service T will ever receive from you should not be too hard
for you to produce.

Summpary of violatiouns

As is refiected in the body of this feport, the evidence disclosed during this inspection
and investigation is that over the years the principals of Clearmind have been viclating
the provisions of the Private Post-Secondary Education Act, the Private Career Training
Iwhitutions Act and the Degree Authorization Act in a variety of ways:

* They failed to register the institution under the Private Post-Secondary Education
Aet until required to do so by PPSEC

s They pled ignorance of the need to register; even whlle k_nomng this was not {he
case

e Scction 2 of the PPSE Act Regulation required that jnstitutions making
application for registration or renewal of registration provide the Commission
with the addresses of the institution, and the name and location of any other
business carried on with or associated with the institution at ifs main campus or
any other location. Clearmind failed to advise the Commission of its other
training centers (1.e. Mill Bay), nor did it disclose the nature of its business
dealings with Senior University Inc, dba as Rutherford College and Rutherford
University

»  Section 34 of the Private Post-Secondary Education Act stated that “an institution
must not engage in advertising or make a representation that is false, deceptive or.
misleading”, vet Clearmind misled students in representing itself as an institution
anthorized to offer courses leading to a degree

» (Clearmind breached the Degree Authorization Actf and the Privaie Career
Training Institutions 4ct. As aregistered institution, Clearmind is authorized
under the Private Career Training Institutions Act to offer “career training”,
which in section 1 of the Act “means training or instruction in the skill and
knowledge required for employment in an occupation defined in the regulations™.
Tke same section of the PCTI Act makes it clear that career iraining “does not
include training or instruction that . . . is provided by .. . an institbtion
established under the University Act . . . (or) and mastitution that is authorized by a
consent under the Degree Authorization Act”, Section 3{1) of the Degree
Authorization Act states that :

A person must not directly or indirecily do the following things unless the
person is authorized to do so under section 4

(a) grant or confer a degree;

12
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(b}  provide a program leading tc a degree to be conferred by 2
person inside or outside British Columbia;

{¢) advertise a program offering in British Columbia leading to
a degree to be conferred by a person inside or outside
British Columbia;

(d)  sell, offer for sale, or advertise or provide by agreement for
a fee, reward or other remuneration, a diploma, certificate,
document or other material that indicate or irplies the
granting or conferring of a degree

Documents reviewed during this investigation disclose that for several years
Clearmind students received transfer credit to Rutherford University and thereby
obtained a university degree, notwithstanding the fact that Clearmind is not
authorized under the Degree Authorization Act by virtue of delivering courses
leading to a degree, and the Private Career training Institutions Act by delivering
courses that do not fall within the meaning of “career training” as defined in
section 1 of that Act. It is also evident that in addition to providing a program
leading to a degree, Clearmind advertised a program offering in BC leading toa
degree, and provided for a fee a diploma that led to a degree.

In their June 1, 2007 letter to the Agency, written in response to the suspension of
registration, Duane and Catherine O’ Kane said with respect to the Private Career
Training Act, the University Act and the Degree Authorization Act ““(w)e admit, that due
to ignorance we have been in contravention of these bylaws and Acts”. QOver the years the
O’Kanes have pled ignorance of the law to PPSEC and PCTIA on several occasions.
Whether they were ignorant is suspect, but in any case it is a well founded principle in
Canadian jurisprudence that ignorance of the law by a person who commits an offence is
not an excuse for committing that offence,

The O’Kanes go on 1o claim that their association with Rutherford University terminated
in 2005. Having said that however, they add: “The only exception to that is to assist our
mutval students, we continued to send student evaluations (at students request), even up
until May 25 (2607)”, which was the date of the PCTIA inspection visit.

Pecision

The O°Kanes are “requesting reinstatement of our registration based on our current
compliance”. However, having reviewed all of the documentation seized during the
Clearmind site inspection, as well as that recovered from Rutherford College, and after
taking into consideration the past conduct of the institution and its officers in
misrepresenting the institution and misleading its students, I am satisfied that it is not in
the public interest to renew the registration of Clearmind.

Accordingly, as per section § (4) of the Private Career Training Institutions Act, the
registration of Clearmind will be cancelled following the completion of the train-out of

13
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those students who were enrolled and in good standing with the institution when the
suspension of registration took effect on May 25, 2007,

In the meantime, during the train-out period the suspension of Clearrnind’s registration
remains in effect, as do the conditions of suspension. Specifically, Clearmind

¢ may continue to provide career training to students currently enrolled and in good
standing with the institation at the time the suspension took effect, and

e st not enroll, provide career training, or offer to cnroll or provide career
fraining to persons who were not students at the time the suspension took effect;

¢ must immediately stop all forms of marketing, which includes the removal of ail
internet advertising and the recall of other forms of advertising materials;

* 1o new students may be enrolled, and no new contracts entered into with former
students '

The O’Kanes bave indicated that “our understanding . . . is that our current students
would be able to complete the full 3 year program, regardless of whether we are re-
instated, which would require us to provide the program for another 2 years (so that
current prac 1 students could complete their 3 years).” Their understanding is not correct.

Currently enrolled students may be trained out as per the terms and conditions of their
existing contracts. The institution may not alter the terms and conditions of those
contracts, nor may it enter into new contracts with current students for subsequent years
of their programs. : : :

The institution is required to immediately provide the Agency with copies of the
contracts for all currently enrolled students, with complete information regarding the
name of the program of study, the start and completion dates, and the amount of tuition
paid. If the institution has accepted tuition payments from students who have not yet
commenced their programs of study, the institution must within thirty days issue fuil
refunds to those students, and provide the Agency with documentary evidence of having
done so. o

Section 10 of the Private Career Training Institutions Act provides for reconsiderations
and appeals of decisions to cancel a registration. A person affected by a decision to
cancel may request, within 30 days of recciving written notice of the decision, a
reconsideration of the decision by the Registrar. The Registrar may confirm or vary a
decision.

If dissatisfied with the decision emanating from a reconsideration by the Registrar, a
person who is affected by the decision may commence ar appeal to the PCTIA Board by

filing a notice of appeal, in the form provided for in the Bylaws, within 30 days of
receiving the written notice of the decision emanating from the reconsideration.

14
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Yours truly,

im Wright
Registrar and CEO

5
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Nichols, Beth AVED:EX

e =
From: Simmons, Vicki AVED:EX
Sent: Monday, September 17, 2007 10:51 AM
To: ‘Liliana Hernandez'
Subject: RE: Rutherford University
Attachments: Hassam - Letter to Wyoming Dept of Education.pdf

Hi Lily,

FYI. Attached is the copy of the letter we received from Rutherford College/University addressed to the Wyoming
Department of Education. If by chance you have received it, please iet us know.

Thanks,
Vicki Simmons

Vicki Simmons, Policy Analyst
Policy and System Quality Branch
1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt
Victoria BC V8W 9H3

Phone: (250} 356-2067

Fax: (250) 356-8851

From: Liliana Hernandez [mailte:therna@educ.state wy.us]
Sent: Thursday, August 30, 2007 2:1S PM

To: Simmons, Vicki AVED:EX
Subject: RE: Rutherford University

Hi Vicki,

Again 1 apologize for the delayed response. I have been looking in the files to see if I could find anything that
referred to either one of those titles. At this time I still have not found anything regarding a school with either
one of those names, As yet we have not received a letter in the past month regarding that school. Would it have
been under any other name or could it have been placed with a letterhead that differentiates from the titles that
you gave me?? :

I will continue looking to see if anything within our archives shows the Rutherford name. If you need anything
else, please feel free to contact me. Again thank you for being patient.
Lily Hernandez

From: Simmons, Vicki AVED:EX [mailto;Vicki.Simmons@gov.be.cal
Sent: Thursday, August 30, 2007 1:03 PM

To: Liliana Hernandez

Subject: RE: Rutherford University
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Hi Lity,

| haven't heard from the unit director as yet so | wanted to check in to see if there is any further information for us
regarding cur inguiry.

Thank you,
Vicki Simmans

Vicki Simmons, Policy Analyst
Policy and System Quality Branch
1st Floor, 835 Humboldt St

PQ Box 9177 Stn Prov Govt
Victoria BC V8W 9HS

Phone: (250) 356-2067

Fax: (250} 356-8851

From: Liliana Hernandez [mailto:therma@educ.state, wy s
Sent: Monday, August 20, 2007 6:57 AM

To: Simmons, Vicki AVED:EX

Subject: RE: Rutherford University

Thank you Vicki. Again ! apologize for the delays. We have had some emergency matters arise and it secms to
be taking us a bit longer than usual 1o respond to people. T will print this out and have our unit director review
and answer your question. Thank you again.

Lily

£t i
Lrrgd J"'?/ef%:-wmféz

Irgeniing Adsisiane o

by Pty Lo nrect

Seandardss Adsessmont ted woouniabiting e

Wyoming Depurtem of

duvatinn

207 Gasingd SAveniue, Haile 500
Farainie, WY S20710
(3T T

From: Simmons, Vicki AVED:EX [maitto:Vicki Simmons@gov.be.cal
Sent: Thursday, August 16, 2007 3:07 PM

To: Liliana Hernandez

Cc: Kay Post

Subject: Rutherford University

Hi Lily,
| am following up en my phone call fo Kay Post regarding Rutherford University. Rutherford University (formerly called

Senior University International} operated out of the state of Wyoming as a degree-granting institution until the middle of
2006. They are stili registered as a corporation in the state of Wyoming under the name Rutherford University inc.

The Ministry of Advanced Education in British Columbia recently directed the principals of Rutheriord University to notify a
number of jurisdictions and affiliated institutions that they are not permitted to grant or ceonfer degrees or programs

2
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leading to a degree either inside or outside British Columbia. The Wyoming Department of Education was one of these
jurisdictions.

| am following up with you to ensure that you have received this letter to determine if Rutherford University has met these
conditions. They provided us with a copy of a letter dated July 31, 2007 addressed {o:

Program Coordinator

Wyoming Department of Education
2300 Capital Avenue

Hathaway Building Second Floor
Cheyenne, WY 82002-0050

| ioek forward to hearing from you as {o whether your department has received the original letter.
Thank you for your assistance.

Sincerely,
Vicki Simmons

Vicki Simmons, Policy Analyst
Policy and System Quality Branch
tst Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt
Victoria BC VBW SHS

Phone: (250) 356-2067

Fax: {250) 356-8851
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08/00/2007 14:0d4 FAX 6047345182 KERR REDEK(QP 813

@ Rutherford College

July 31, 2007

Program Coordinator

Wyoming Department of Education
2300 Capital Avenue

Hathaway Building Second Floor
Cheyenne, WY 82002-0050

Dear SiF,

We are required by the British Columbia Minislry of Advanced Education to Inform you that
Rutherford College and Rutherford University in British Columbia by BC law are not pemittad to:

a) Grant or confer degrees in British Columbia;
b}y Offer a program in British Columbia leading to a degree to be conferred elther inside or

ouiside British Columbia

Yours sincerely,

;E Abdul 5. Hassam

Preskient
Senior University Inc.
dba Rutherford College

#200- 2500 Simpson Rond, Richmond R.C. Canada V6X 2PY

08703707 FRI 13:03 [TX/RX RO 503537
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Nichols, Beth AVED:EX

From: Simmons, Vicki AVED:EX

Sent: Monday, September 17, 2007 11:31 AM

To: '‘ps@education.gov.sz’

Subject: Senior University Inc. (dba Rutherford University and Rutherford College)

To whom it may concern,

The Ministry of Advanced Education in British Columbia recently directed the principals of Senior University inc. (dba
Rutherford University and Rutherford College) to notify a number of jurisdictions and affiliated institutions that they are not
permitted to grant or confer degrees or programs leading to a degree either inside or outside British Columbia. The
Swaziiand Ministry of Education was one of these jurisdictions.

| am following up with you to ensure that you have received this letter to determine if Senior University Inc. (dba
Rutherford University and Rutherford College) has met these conditions. They provided us with a copy of a letter dated
July 31, 2007 (attached) addressed to:

Ministry of Education
Govt, of Swaziland
PO Box 39
Mbabane, Swazitand

| look forward to hearing from you as to whether your department has received the original letter.
Thank you for your assistance.

Sincerely,
Vicki Simmons

Vicki Simmons, Policy Analyst
Policy and System Quality Branch
1st Floor, 835 Humbaldt St

PO Box 9177 Stn Prov Govt
Victoria BC V8W 9H8

Phone: (250) 356-2067

Fax: (250) 356-8851
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08/03,2007 14:04 FAX BOUT7345182 KERR REDEKOP o1

@ Rutherford College

July 31, 2007

Ministry of Education
Gowt. of Swaziland
P.O. Box 39
Mbabane, Swaziland

Dear Sir,

We are required by the British Columbia Ministry of Advanced Education to inform you that
Rutherford College and Rutherford University in British Columbia by BC law are not permitted to:

a) Grant or confer degrees in British Columbia;
b) Offer a program in British Columbia leading to a degree to he conferred either inside or

outside British Columbia

Yours sincearely,

President
Senior Unlversity Inc.
gba Rutherford College

K2060- 2990 Simpson Road, Richmond B.C. Canada V6X 2P9

08/03/07 FRI 13:03 [TX/RX NO 5053)
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Simmons, Vicki ALMD:EX

From: Simmons, Vicki AVED:EX

Sent: Monday, September 17, 2007 12:47 PM

Subject: Seniar University Inc. (dba Rutherford University and Rutherford College)
Attachments: Hassam - Letter to Swaziland.pdf

Hassam - Letter to
Swaziland.p... .
To whom it may concern,

The Ministry of Advanced Education in British Columbia recently directed the principals of
Senior University Inc. (dba Rutherford University and Rutherford College) to notify a
number of jurisdictions and affiliated institutions that they are not permitted to grant
or confer degrees or programs leading to a degree either inside or outside British
Columbia. The Swaziland Ministry of Education was one of these jurisdictions.

I am following up with you to ensure that you have received this letter to determine if
Senior University Inc. (dba Rutherford University and Rutherford College) has met these
conditions. They provided us with a copy of a letter dated July 31, 2007 (attached)
addressed to:

Ministry of Education
Govt. of Swaziland
PO Box 39

Mbabane, Swaziland

I look forward to hearing from you as to whether your department has received the original
letter.
Thank you for your assistance.

Sincerely,

Vicki Simmons

Vicki Simmons, Policy Analyst
Policy and System Quality Branch
1st Floor, 835 Humboldt St

PO Box 9177 Stn Prov Govt
Victoria BC VBW 9HB

Phone: (250) 356-2067

Fax: (250) 356-8851
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MaclLean, Madeline AVED:EX

From: Cotie, Kate L AVED:EX

Sent: Tuesday, September 25, 2007 9:51 AM

To: ‘John A. Watson'

Cc Watt, Lisanne C ALMD:EX; Rogers, Dorothy ALMD:EX; Simmons, Vicki ALMD:EX

Subject: FW: $.22 Cover letter, Comments and Student Testimonials for Clearmind
International Institute

Attachments: 5.22 Cover Letter to the Ministry Regarding the PCTIA and Clearmind.doc;

Testimonials from Clearmind Students.doc; Comments for the Ministry of Advanced
Education.doc

Hi John! This is in follow up to a conversation Dorothy, Vicki and | had with $-22 a Clearmind student who is
representing other Clearmind students (Clearmind was recently suspended and is currently appealing that decision - they
also had links with Rutherford University). s.22 was hopeful that the cancerns of Clearmind students could be put
forward to you to consider in your review (not to consider Clearmind's appeal directly, but the general issues behind it and
some concerns they also raise regarding Board composition). | let her know that although the deadline for submissions
had passed that you were very interested in the student perspective and that if s 2 could put together a summary of the
eClearmind students' issue that | would forward it to you,

Kate

From: $.22
Sent: Monday, September 24, 2007 3:41 PM

To: Cotie, Kate L AVED:EX
Subject: s 22 - Cover letter, Comments and Student Testimonials for Clearmind International Institute

Dear Kate,

Thank you so much for your call last week and to all of you who participated in the call and for giving me time
to share my concerns. I'm sorry it’s taken me few days to get this to you, but I had a pre-booked client
caseload that could not be cancelled. T also wanted to make sure that my comments were well considered and
comprehensive.

Please find attached the following:

1. My cover letter and introduction to me and my experience with the PPSEC/PCTIA and private post
secondary educational institutions.

2. My comments document.

3. Student Testimonials (Just some of the many testimonials that the Student Committee has received over
the past 2 weeks in an effort to highlight the students, who are truly the ones most affected by all of
this).

On behalf of the students of Clearmind, [ thank you for the opportunity to have our voice heard.

Sincerely,
5.22
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s.22

September 24th, 2007
Re: Cancellation of Registration with PCTIA of Clearmind International

Attention: Dorothy Rogers, Kate Codv and Vicki Simmons

I am writing to the Ministry of Advanced Education about my concems regarding the recent
decision of Mr. Jim Wright, Registrar and CEQ of the PCTIA to cancel the registration of
Clearmind Intcrnational Institute in Langley, BC.

Further to our discussion last week with the above-named, I am submitting here my comments
and concerns about Mr. Wright’s decision, the Acts and Bylaws and the actions of the PCTIA as
a self-governing body in general. It is my hope that these comments will be forwarded to Mr.
John Watson, who is - I believe - currently conducting a review of Private Career Training
legisiation, in time for him to review them for his report.

Please let me begin with a brief introduction of myself and my relationship with Clearmind
International Institute.

My name is .22
$.22

s.22 . And I now also have two
thirds of a Diploma in Transpersonal Counsclling Psychology from Clearmind International
Institute in Langley. Since Mr. Wright’s decision regarding the cancellation of the PCTIA
registration of that institution, there is now no hope of me completing that Diploma within the
next year as planned,

5.22
5.22 du—ring their initial accreditation application with the then PPSEC. As such1am
familiar with the accreditation process and all that it entails. s.22 .
5.22 i o at the time, | worked closely with
$:22 s throughout that process.
5.22
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s.22

s.22

5.22 the Clearmind International [nstitule came (o my attention via a
colleague who had also studied at .22  and wanted to take further education to add to s.22
counselling skills. I investigated the school, took their weekend foundation workshop and was s
impressed that [ decided to enroll in their Practitioner’s Training Program to learn about
Transpersonal Counselling Psychology. $.22
where [ received comprehensive training and education as a begiuning practitioner in

Transpersonal Counselling Psychology theory and practice. s.22
s.22

Clearmind graduates are also eligible to apply for student membership with the CPCA, and upon

completion of that program and all requirements may also apply for full membership. s.22
5.22

Technically there was no need for me to now return to Clearmind in order to acquire that
credential. So why did | return?

[ returned to Clearmind for the following reasons:

» Jts instructors operate their school and business with a level of honesty, transparency and
integrity unparalleled by any public or Private Post Sccondary Educational Facility that [
have attended, taught at or with which I have had business dealings.

e 1t is the only school in BC offering any training in Transpersonal Counselling
Psychology.

o Its founder and owner has both a local and international reputation as a leader in this
field.

e The school takcs a unique approach to the personal growth of the counsellor in training,
Students are required to undertake any and all processes expected of a client in the
therapeutic setting.

¢ I have personally witnessed the dynamic transformation the counsellors in training
undergo as they evolve and take their place in a field populated primarily by university
educated practitioners.

I returned because in my first year of Prac. Traimning a process of education had begun that {ar
surpassed anything 1 have taken at either the university or college level either here in BC .22
5.22
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In all of my career training and cducation to date, there has always the something missing; the
kind of caring, integrity and transparency that professional helpers guide their clients to achieve
but which they themselves arc not necessarily modeling in their own lives and careers. This was
the deciding factor for me. I saw openly and clearly that the school’s owners modeled and lived
their own lives on this value. It 15 an astonishing thing to witness in an educational institution,
and more astonishing still to see it in the instructors and staff of a facility.

Please don’t get me wrong; Duane and Catherine O'Kane are not perfect; they may fack business
administration leadership skills; they may lack the kind of business acumen that would have
allowed them to suspect Rutherford “University’s” less than honest presentations to them sooner;
they may have in the past lacked administration organizational skills — which they have since
rectified; they may lack a lot of business skills, but they more than make up for this lack in terms
of their personal honesty, integrity and commitment to the education they offer their student
body.

Business skills can be learned quickly and casily — or can be paid for through hiring the right
personnel for the job — which Clearmind have indeed done in the past year. But personal
integrity, honesty, transparency and accountability in the face of mistakes, coupled with
complete openness with the student body, sets Clearmind apart as an institution above the rest.

In my past dealings with PPSEC 1 found that body to be an educational model in itself,
encouraging fledging institutions to stand up on their own feet and to take their place in the
education marketplace. They employed supportive tactics that encouraged — rather thap
discouraged - - adult educators to correct their mistakes. 1 find, sadly, the approach of the new
PCTIA to be adversarial, punitive and unsupportive

As you will see from the testimonials [ have attached the students at Clearmind, though
disappointed in the decision of Mr. Jim Wright to cancel Clearmind’s registration with the
PCTIA, are determined to continue on with their program at Clearmind. They have been greatly
impacted by the professional and personal education they have received there and have only
good things to say about the school, the mstructors, the curriculum, the facilities and the
educational standards they received.

As a student body, we would appreciate Mr. Wright, the Board of the PCTIA - and a
representative of the Ministry of Advance FEducation - coming to speak with us about our

experience with Clearmind. We would request that you all consider the value of our input when
making decisions of this magnitude which ultimately affect the lives of us, the students.

Sincerely,

s.22
On Behalf of the Clearmind Student Committee
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September 13, 2007

Mr. Jim Wright
Registrar, PCTIA

Dear Mr. Wright:

The purpose of this letter 1s to communicate to you and others at PCTIA the excellent
educational experience | have had to date as a student in the Practitioners Training

Program offered by Clearmind Internationat. $-22
5.22

At an orientation meeting before classes began we were given a comprehensive binder
that contained the student handbook, the curriculum, the schedule of classes, and
photocopies of materiat irom the liferature to supplement our readings from the text for
each class. Policies regarding ethics, boundaries, and confidentiality were carefully
explained, as were atiendance requirements and the methodology that would be used to
determine whether we would be allowed to advance in the training,

The teachers expected that all of the required readings would be done before class. All of
the classes outlined in the schedule were held and all of the material in the curriculum
was covered in class. Any changes in assignments were announced in class as well as
being communicated by e-mail. Assignments based on our readings and classroom
instructions were handed out in class with an cxpectation that they would be handed in at
the next class or that the questions would be answered by e-mail.

] found the teachers to be excellent. Fvery class expanded on and clarified the material
we were reading and experiential exercises lead by our teachers offered personal or
practical experience related to what was being taught. The class [ attended was held at
the Springbrook Retreat Center in Langley and was outstanding. The facility is clean,
quiet, and well equipped. The audic-visual equipment is state of the art and was well
employed by the teachers. Students received regular feedback and the final examination
was a fair and thorough assessment of what we had lcarned during the year.

In short, Practitionets Training at Clearmind was, for me, an oufstanding educational
experience. [ am giving my permission to the Student Committee at Clearmind to
forward this testimontal to you. If you would like to contact me personally I can be
reached at$-22

Sincerely yours,
5.22
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s.22

September 14, 2007

Mr. Jim Wright
Registrar, PCTIA

Dear Mr. Wright,

I am writing you regarding my support of the Practitioners Training
Program at Clearmind International and to communicate to you my
experience of the program.

When | first started the program | was given an orientation, a schedule and
course outline for the year and a binder containing all the material for the
year that we would cover. Readings, Assignments, policies, boundaries
and ethics all included and divided up into classes. If there were any
changes our teachers and administrators would communicate this to us
immediately.

Our classes were held out at the Springbrook Retreat Centre. It was qguiet,
clean, comfortable and welcoming. Our teachers were always organized
prepared and able to adapt and modify when needed.

| felt that their evaluations were fair, concise and direct and were always
willing to listen.

The Practitioners Training Program gave me an opportunity not only to go
deeper into my own personal growth process, but also to learn from many
gifted, caring, experienced practitioners.

The course content was comprehensive and was a life-transforming
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experience for me. Bringing together psychology and the transpersonal
perspective and experiential processes that can be immediately applied to
the world around us.

This counseling program naturally integrates mind, body & spirit. Adding a
practical flavor to learning.

I'm learning to listen deeply to myself and others, fo create and hold space
for where the natural tendencies towards wholeness and inner peace has
the potential to manifest. | have gained confidence and faith not only in
myself, but the world around me.

Sincerely,

s.22

Page 49 of 102 AED-2015-52982



s.22

Dear Mr. Wright - PCTIA '

My name is 5.22 and [ am a student of Clearmind International, entering my
third year of Practitioners Training. I wish to express my view of Clearmind as a professional
and integral institution to post-secondary psychotherapy tratning. My career decisions and
goals are deeply impacted by your decision to cancel Clearmind’s registration with you, and
my desire is for you to reconsider your decision.

I came to Clearmind because I wanted to be a counsellor who combined psychotherapy with
transpersonal practices, and Clearmind has delivered mote than I expected. Not only is the
course material and content exceptional, but the personal growth 1 experienced was
enormous. I have been please with Clearmind on so many levels. I honestly have nothing
regretful or faulty to say about this organization, henee my noble observation of them as a
corpotation, training institution, and as a community.

The course curriculum was thoroughly outlined and delivered as promised. The handouts,
readings, assignments, timelines, procedures, manuals, and exams were complete, tmely, and
of optimum quality. The instructors were phenomenal, inspiring, well educated, extremely
competent, attentive, mcredibly effective and efficient in both their delivery and
implementation of course material. The atmosphere and facilities are stunningly beautiful,
mote comfortable and gratifying than any learning environment I have been in. The
atmosphere and teachings are very conducive to learning.

The exams and assignments are especially comprehensive. The questions and content
stimulate moral and ethical values, knowledge and understanding of therapeutic techniques
and practices, and personal and professional dilemmas tn ways [ have never experienced,
The material is very thorough! Assignments and exams are reflective, impactful,
commanding, and superior to any assessment ['ve encountered. I have taken programs
through Camosun College, psychology, and human resource programs through other post-
secondaty institutions, but nothing is comparable. Clearmind’s program is exceptional and
ivaluable,

Clearmind’s staff and instructors have always been transparent, supportve, and highly
ethical. They have acted with great integrity and accountability in every instance I have met
with them. They have without a doubt, always acted in my best interest.

Not only am I blown away by Clearmind’s program and organization as a whole, but the
petsonal growth aspect I have experienced in myself and in others, is astorushing. I now
walk through my life with a clear and clean wisdom of who I am and what my purpose is. |
have been able to change every perccived obstacle as an oppottunity to expand, learn and
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love. Tivery relationship I have (especially being a mother and wife), has been blessed with
these new changes m me, and I owe it all to Clearmind. 1 believe strongly in this program
and jn this organization, that is why 1 enrolled in this program, spent my valuable time,
money and enecgy here. T ask you to please reconsider your position, as my life is deeply
affected.

Sincetely,
s.22

Pleasc note: 1 give consent for this letter to be forwarded to the PCTIA and to the
Department of Education.
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Dear Mr., Wright,

I am sending this message to express my support of the practitioners
training program I am involved with through Clearmind International,
5.22

s.22 The PCTIA suspension will not affect my
decision to continue, although it is a serious concern and I find it
most disturbing and unfair towards Clearmind. My number one concern ig
that this will financially affect Clearmind and threaten the future of
the Clearmind educational and/or therapeutic programs. I cannct
descrike how unfortunate this would be and what a hwge loss this would
ke for the ztudents, practiticners, clients and the general public,

I have learned so much this vear. The classes were excellent.

We were taught by two extremely well-educated and qualified
instructors. They not only taught us through lectures and visual
presentations, but allowed us to practice and put toc use all of the
processes which were taught. I believe that one of the most valuable
aspects of the program are the experiential components where we put
into action and actually practice what we are learning as we are
learning it.

The course provides excellent text books, audic visuals and materials
all of which are followed methodically and adhered te throughout the
year. Everything is presented and then practiced or experienced either
in ¢lass or sent home for us to practice in our lives. Our classes are
meticulously video taped for our review and for us to use if we happen
to have missed a class.

All of my cquestions and concerns were fully answered by my instructors
and mentors throughout the yvear, I have been completely satisfied with
all aspects of the course. It exceeded all of my expectations and I
believe that the methods applied are more effective than any other
programs and classes I have attended.

This year has been an amazing transformation for me. 1 not only learned
the dynamics of family systems, relationghips, symptoms of dysfunction,
healing practices etc. etc. I was able in a short time to apply much
of what I learned to my own life and relationships.

Throughout this whole year I have been fully instructed, taught, and
supported by Clearmind Institute and my teachers and mentors in
practitioner 2 and 3. I believe that this program is unique and vital
to our society and must continue. T am committed to complete this
program whether I can gain accreditation or not. As a student, I think
its important for you to hear my voice and wmy support cf this program.
Therefore, I give my permission, to the Student Committee, Clearmind
International, to send this letter to the DICTIA, as well as to the
Department of Education. You can contact me at any time if you have any
pertinent guestiong or information at:

s.22

Thank you_for your consideration.

Sincerely,

s.22
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5.22 September 16, 2007

Mr. Jim Wright, Registar, PCTIAZ

Dear Mr. Wright,
The purpose of my letter addressed to you and other members of the
PCTIA ig to communicate my zupport of Clearmind International and its
Practionners Training Programm.
T have just $.22_

s.22 and would like to share with you my experience. My credentials
for evaluating an educational program come from g 22
s.22

I first went to an information meeting, that ocutlined what I could
expect from the Practiomner Training Prcgram. After being registered, I
received an orientation, a schedule and course outline For the year and
a binder containing all the information and material that would be
covered during the year. Pelicies, regarding ethicg, boundaries, and
confidentiality were carefully explainsd, as were attendance
requirements.

Our classes were held st the Springbrock Retryeat Centre. The centre is
kept extremely clean, the classes were always ready, comfortable and
the atmosphere welcowming.

I found our teachers to be excellent, professicnal, prepared and always
on time. All of the classes outlined in the schedules were held and all
of the material in the cuzriculum was covered in class.

Assignients kased on our readings, homework and classroom instructions
wers handed cut in class with an expectation that they would be handed
in the next class or through e-mail. Our teachers offered personal cr
practical experiences related to what was being taught.

During the entire year I have been fully instructed, taught and
supported by Clearmind Institute, my teachers and fellow students. I
received regular feedback and the final exam was a thorough and concise
assegsment of what I have learned during the vear.

I do not know what 1s excactly the reason behind the PCTIA or Mr.
Wright's decision to suspend Clearmind International Practionner
Program, but I can assure you that frowm a professional and personal
point of view, this program is an cutstanding educational experience.
It gerves me now and will for the rest of my life. Cancelling it would
not serve the public interest.

If vou would like to contact me persgonally, I can be reached at 5.22
5.22 )

5.22 . o .
I, give the permission to the Students Committee, to
send this letter Lo the PCTIA, as well as to the Department of
Education.

s.22

Sincerely vyours,
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September 16, 2007

To whom it may concern:

[ have been in the counseling field and have taken various courses and programs over the
past 20 years. I would like to speak about my experience as a student in the counseling
program at Clearmind International Institute. s.22

5.22 I am deeply impressed with the quality and integrity offered by the
teachers, staff and support persons at Clcarmind this past year. 1 commend Clearmind for
their high standards of excellence in all aspects of their organization.

The course ouliine was laid out clearly and concisely, and ! found the teachings to be
incredibly thorough and valuable. In my opinion, my class teachers were completely
dedicated to their work and delivered the material easity and expertly. I especially valued
the experiential aspect of the teachings, having the opportunity in class to apply the
teachings to my own life. Our classroom was always warm and welcoming, clean and
professional, and very conducive to fearning.

I found the student handbook to be meticulously thorough — including course outlines,
objectives and expectations, all homework assignments, detailed information about each
year of the Practitioner Training, and instructions for how to deal with any questions,
problems or conflict resolution within the various levels of the institution. I had a
query about anything to do with my school year, I could usually find the answer in my
student handbook.

The biggest thing that stands out tor me at Clearmind is the people. In any
communications with staff members, support persons, teachers and directors, [ always
felt highly respected as an individual, regarded and cared about. I experienced these
people as having very high personal integrity in our interactions. It is very important to
me that people who work in the counseting field are continuously doing their own
personal growth work. I sec and know that this is the case at Clearmind. 1 am impressed
with the thoroughness, the excellence and the quality of Clearmind as a counseling
{raining institute. My intention is to complete year two and three of their counseling
training program, [ also would highly recommend Clearmind International Institute as
counsehing training prograrm for anyone serious about becoming an excellent counselor,

s.22

September 17, 2007
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s.22

Attn: Jim Wright
PCTIA
Mimistry of Education

T am writing to you as a graduate of 5.22 ) Clearmind. | feel a
strong need to defend the content and integrity of the course at hand. I sought this
program out as a means to complete some hours in counseling training. I got far more
than 1 bargained for or could have possibly imagined. From the beginning my teachers
were professional and knowledgeable in all aspects, and the course material was precise
and informative, .22 L .

5.22 attended an introductory evening to the course
material and program. $-2 . was thoroughly impressed with Duane and Catherine and
highly recommended the program to me.

I chose this program which focuscs on the transpersonal side of psychology, due to its
advanced emotional content and positive motivating message. This amount of content
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and integrity lacks in the traditional psychology mode! for counseling traimng. Not only
did 1 learn about Bowen family systems and learn abeout certain academic lessons pulled
from mainstream psychology, I had an intense transformative experience in personal
growth. The teachers, course maternial and directors of clearmind are truly far more
advanced and superior in the area of personal growth than anyone [ have ever
encountered in my entire hile.
This course has made me a better person, $.22

5.22

5.22

5.22 and all of the Icssons and experiences that [ encountered with
clearmind have prepared me professionally to effectively communicate and motivate my
stalf. This course has made me a better boss, a betier leader and a better human being.

I can’t say enough about ciearmind and the work that they do. There 1s nothing like it
and it is genuinely transformative. Perhaps, the academic world is unable to handle a
course of this caliber and therefore cannot relate to the content. It would be a shame to
not allow this company to award their students with some form of counseling credibility.
I have seen counselors with far more education and far less people skills and healing
ability than the graduates from clearmind. This coursc is one of a kind and focuses on
people doing their own persenal work before they can be competent counselors. My first
vear will continue to benefit me in all aspects of my life, both personally and
professionally and my teachers will always be some of the most positive influences [
have had the pleasure to encounter.

Warm regards,

5.22
1T 5.22 give my permission, to the Student Committee, to
send this letter to the PCTIA, as well as to the Department of
Education.

September 15, 2007
Attention Jim Wright (Registrar at PCTIA},

My name is |5.22

5.22 . T am writing you this
letter in hopes that you wmight reconsider your decisien to cancel the
registraticon of Clearmind International's Institutes, Practitioner
Training Course. As a student I have been provided, by Clearmind, with
the documents and letters that have been sent to and from the PCTIA
gince May, and have read through the document that the PCTIA sent in
regards to the decision to cancel the registration of Clearmind

International's Institute. T feel that it is important, for me, as a
student to let you know that from my own personal experience at
Clearmind International's Ingtitute, I know the school has the students

best interest at heart, and they continually display to me, a high
level of competency, honesty, and responsibility for mistakes made.
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I am cxtremely happy with all the education I have received, over the
lasgt vear, and in my experience, the Practitioner Training Course
provided by Clearmind International’'s Institute is an outstanding
course, with excellent teachers, and relevant and comprehensive course
material. At the beginning of the vyear I received a comprehensive
Student Hand Book regarding the Practitioner's Training Course. It
outlined very clearly what education the school would provide to me as
a student, and what I could expect te have learned at the end of my
first year. BAs I have now finished my first year, T can say without a
doubt that everything they promised to me, as a school, has been
fulfilled. I, in no way feel mislead or deceived by Clearmind
International Institute, and in actual fact, I have been provided with
education that exceeds what I originally expected. I decided to become
a student at this scheol solely for my own personal growth. I have
been amazed over the last yeary of how many changes I have made in my
life, because of the education I received. I have not only learned the
course material, but with the help of the school I have applied the
learning into

my own life, and the changes have been miraculous. I an now planning
to

follow my dream of becoming a counselor. I feel the education I would
of receiveds.2?

5.22

s.22 I know this because of my experiences with people

who were in the Practitioner Training Level 2 and Practitioner Training
Level 3, and the skills, knowledge and understanding of the human
condition that they have, because of fthe education they had received
from this course.

I want to be clear, that I am aware that as a schoel, under the PCTIA
bLylaws and certain Acts, they have made many significant mistakes and
have been in breach of these bylaws and acts, but I am certain that
Clearmind International's Institute is a school that has the students
hest interest at heart, and displays a high level of integrity, and
accountability. I was planning to continue on to the $.22

.22 and if you
reconsider the decision and reinstate Clearmind Internaticnal's
Institutes registration, I will continue

my schooling with Clearmind, without guestion! It is my hope that if
Clearmindg International Institute rectifies all the mistakes they have
made over the years, they will be reconsidered for registration with
the PCTIA.

Please feel free contact me if you have any questions.

Thank-¥ou
s.22
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18.22 as one of the student committtee give my permission, to
gsend this letter to the PCTIA, as well as te the Department of
Education.

To; PCTIA,

Clearmind Testimonial S.22

After researching many different counselling preograms I found that the
curriculum in Clearmind was, and is the best £o sult my learning needs
to become the counsellor that I want to be.

After S$.22 and now laooking back at it I am still,
and was continuously impressed at the instructors ability to present
and support my learning in such a full course outline. With each class
seamlessly flowing to the next, as all course materials were given
thoughtfully, and distributed in a timely manner.

The student hand book I was given was impressive. Explaining clearly in
it any guestion I may have including due dates class dateg, and ¢lear
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instructions on how to hand in course agsgignments ect.

I was most impressed that this school had such strong ethics and sence
of social respounsibility that matched my own high standards. Eg:; In tcthe
student hand boock we each received we were given a flow chart on how to
resclve conflict, and who to go to for support if needed.

1 received all that was promised to me from this school, and learned a

s.22

-The grading, and course content was clear and comprehensive.

-The learning environment met all our class needs.

I would like to complet

institution that T started
high learning, and ethical
everything a sc¢hool should

Thank you for your time

s.22

e 522 . with ¢learmind as the
with in 2006, as it was a school with very
standards, to my mind, and experience,

be.

and congideratiocn, sincerly,
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s.22

Mr. Jim Wright, Registrar,
Private Career Training Institutes Agency of B.C.

Dear Mr. Wright:

I am writing to ask that you reconsider your decision to disallow the Clearmind
International Practitioners Training Program o be a licensed member of PCTIA.

s.22

5.22 3 ) [ subsequently
enrolled at Clearmind because I was interested in the unique combination of
Psychological and Transpersonal as well as theoretical and practical nature of the
curriculum that is offered and wished to pursue a counseling career at this time. [ have
completed s.22 years of the program and am impressed with the quality of the
educational ¢cxperience and look forward to completing s.22

1 have found the teaching staff to be enthusiastic and well preparcd, the course material
challenging and interesting and the Student Handbook as an organizational tool and
resource thorough, clear and very helpful. In my opinion, course materials, student
assignments, handouts and exams are of a high quality and are well designed to prepare
students 1o be counseling practitioners.

The facility where we hold our classes is well equipped with audio-visual equipment. 1t
is a comfortable setting designed to facilitate the needs of students and teachers alike so
as to provide a quality learning environment.

I truly and deeply appreciate the insights, skills, perspectives and competencies [ have
gaincd through the 5.2 ycars of my patticipation in this program both in my personal as
well as in my professional life.

I sincerely hope there is a way that this situation can be resolved that is satisfactory to
Clecarmind [nternational and its students and staff as well as the Board of the PCTIA.

Yours truly,
5.22

*1, $:22 give my permission to the Student Commiltee 1o send this letter {o the

PCTIA as well as to the Department of Education.
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Dear Mr, Wright - PCTTA

T landed at Clearmind 5.2 years ago believing I was going to a weekend workshop $.22
s.22 . At the
time of the workshop I was completely unaware of the Practiioner’s 'I'raining Program available
through Clearmind. While at the workshop, “The Awakening”, .22
s.22

s.22 . What I also realized was that T couldn’t make this change alone, I required support
and guidance so I Inquired about the training program they offered.

I spoke direcdy to one of the teachers on Vancouver Jsland,$-22  about what the figst year program
was about, the structure of the program aad its deliv CL’}'.E'z explained the theory’s that we would be
learning and a variety of ways in which we would explore those theottes using transpersonal and
expetiential methods of learning. At that dine T was alseS.22 where
5.22 Taking the programs simultancously gave me a daily
reference point of how well each of the programs were delivered, instructed and structured to best
support the Jearning experience of their students. T noticed many similarities in the delivery of the
two programs as well and was impressed at how well the learning I received at both complimented
each other.

I Lring this to your atreniton because my instructors 5.22 commented on the changes they
witnessed in me while I was poing through theit program and the program at Clearmind, $-22

s.22

$.2 1 was honoured to recetve the Founders award for recognition of personal growth and leadership
by the instructors and students at the university. T know that it was through the support of the
program and people at Clearmind that I was able to siep into a leadershsp role that compleicty
transformed my ability to achieve success at University.

When I began I only intended to do the first year, I had no real interest in becoming a counsellour
and after writing very thorough and challenging cxams, completing assignments that offered me
mntellectual and personal challenges through Clearmind, and noticing how much of the knowledge
from Clearmind I brought into my work and daily life, T decided to continue with the program.

Now prepating to enter $-22 with Clearmund I was greatly disappointed to heat of the
dectsion made by your office without contactng students that had decided ta stay in the program.
‘The program at Clearmind is at times emotionally challenging and places students who are abways
completely supported by certified instructors, in places where I have been personally stretched to
learn about mysclf so that when [ am done my traintng, met all of my requircments T can cffectively
and with mtegrity be able to support other people. I was mformed that Ruthetford’s training was an
option for me, T thase to proceed with that route, a choice T researched and decided against with no
suggestion at any titne from anyone at Clearmind that I do otherwise. Having been a graduate of
various programs form Colleges and Universities, ] knew my responsibility at researching and making
my own informed decisions about programs from any academnic institution. Clearmind offered me
theit program, which has been presented to me as professionally and overall with more or equal
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transparency, level and quality of learning that any other educational facility 1 have taken courses
from

I ask that you reverse your decision and grant Clearming full good sranding as a PCTTA member,
that vou take into consideration the fact that what they are teaching is being offered and recognizes
in a vatiety of ways through universities in the form of Leadership programs and that the quality of
education Clearmind provides easily meets the quality of University and in terms of one un one
personal support from an educational institution should be looked to as a model for others to follow.
We need more programs and quality of programs like Practitioners Training, not less.

Siucerely,

s.22

I give consent for this lettet to be forwarded to the PCTIA and to the Department of Education on
my behalf and that [ be contacted with any further questions or for clarification of any point |
have made in this Jetier.
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To whom it may concern,

{ am a recent graduate of the Practitioners Training Program with
Clearmind International Institute, and | feel it to be important for me to share with you my
experience with the institute and my concerns regarding its cancelled status with the PCTIA. |
understand that the PCTIA is concerned with the well-being of students and the quality of
education, which is a very important and vital mandate.

| graduateds.22 ) )

s.22 | was highly impressed with the
level of education | received from my teachers there, and also by the administrative strenghts of
the institution. When it came time S years ago for me to choose a school at which to participate
in counselor training, | was drawn to Clearmind International Institute because of the quaiity of
teachers {| had met Duane Q'Kane at a lacture in Toronfo, 5.22

s.22 and also due to the unigue nature of the program. | wanted a school at
which | could study transpersonal psychelogy as well as a fraining program that prepared me,
experientially, o be of the greatest service in the counselling field.

| also explored my options in the United States for studying transpersonal psychology, as there
are many more schools there offering this type of program than there are in Canada. In fact,
Clearmind was the ONLY school of its kind in the country, and | did want to stay in Canada for my
education.

| was very impressed over my S years of training with Clearmind as an institution, and alsc as a
community of people with great integrity. 1 found all of my teachers to be highly skilled in their
areas of expertise (ie. Duane O'Kane, Catherine O'Kane, Tasha Simms and Trevor Warren), and
alse to be very helpful in terms of supervising me in terms of my workshop assistance and
counselling practicum. | learned a great deal from ali of them, and | was very happy to see that
Clearmind as an organization was growing and developing in a way that was becoming more and
more professional. | felt very assured that | was receiving a rich education in my training - cne
that was not just solid pedagogically, but also experientially. We studied many of the leading
psychologists and therapy methods, and also received oppertunities within a supervised setting {o
practice those methods and develop our skills.

The practicum hours, set up within the community o best serve the needs of both the students
and the organization itself, were extremety helpful in terms cf gaining confidence to practice as a
therapist, and te learn frorn many different situations that called for different angles of experientiz
processing and cognitive understanding.

{ never expected Clearmind to be the same 355'22 University due to the major differences in
size and support from a gevernmental and provincial standpoint. And yet, | can say that | feel no
less grateful for my experiences at Clearmind and alf that | learned there than | feel for all that |
gained from my time at S-22 | feel that it would be a real loss to the community at large for
Clearmind not to be re-considered in terms of PCTIA membership and accreditation. The
teachers at Clearmind have worked for many years to refine the program to the state it is in
presently, which in my estimation, is effective, professional, and unique. The requirements of the
pregram, at each level, were clearly outlined, and followed through with as the year progressed.
Cur materials and handouts were always thoughtfully chosen and put together, and the hours of
classes were adhered 1o in a way that honoured the value of the program and the needs of the
students. If ever there was a class cancelled due to weather problems, we always made up the
class at another time that took into account the various other commitments of students.

Assignments that were handed in were marked in a reasonable and timely fashion, and | aiways
appreciated the feedback | received on my work and progress. | felt very much a part of the
program, and very well supported as | made my way through. Any questions | had were always
answered promptly and with great efficiency and clarity.
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On the whole, | feel that | made a very wise decision in chogsing Clearmind to be the institution at
which | received my training in counselfling from a transpersonal perspective. | honestly feel that |
am well prepared to be a therapist, and to draw from the many tools and techniques | learned at
Clearmind as | work with individuals and groups in the advancement of their personal growth and
healing. | feel that | have grown tremendously as g person due to the time | spent at Clearmind,
and | bring all of those gifts with me as | enter into my working life and personal life with a greater
sense of passion, purpose, and integrity.

| would recommend the 3 year counsellor training program as well as the workshops they offer at
Clearmind to anyone interested in joining the field of psychotherapy, or simply desiring to grow
personally in a way that is healing personally and collectively. Itis my sincere wish that you, the
PCTIA members, re-consider Clearmind for membership and accreditation, and open up to new
ways to move forward that will benefit all.

Thank you very much for listening to my thoughts in support of Clearmind. | would be deoing a
dis-service to the institution that has given me so very much ¥ | remained siient, and didn't use
my voice in favour of that which is very important to me and io s0 many of us.

Sincerely,

s.22
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This letter is in regards o the my choices to attend ClearMind international Institute $.22
5,22

The content of the education | received was paramount. After Syears, | found the information
interesting, unigue and applicable. The teachers were well informed and very confident in the
material they were presenting. The course outline was followed on a week to week basis with
room left to add in student driven questions and tangents. | found it very informing and well put
together,

Classroom hours followed a guide thaf was supplied with the students course material. You could
set your watch by what was being presented. To the best of my memory, all material was covered
as listed in the guide. Actually, we always seem {o have a little extra added in, because the
teachers were so well informed,on so many things and could present the material in such a
precise and smooth way.

The learning matarial, such as the course material for students must have taken a very longtime
to compile. { have found to be of very good guality, whether it was the course material, or exams,
or other hand outs. They were always given in a timely manner and 1 found it seamless to what
was it was related to.

The facility ClearMind is operating from is the Spring Brook Retfreat Centre outside of Langley .
This facility is an 1970s era compaosite of unique buildings that have been in a constant state of
upgrade. The Centre itseif is clean and well organized, but always locking to do it better, in an
effort to be more seamless. The actual site is very laid back and relaxing and | found it to be very
much in tune with what was being taught there.

My understanding of the teaching staff would be off a weli-oited machine. The teaching staff
would have regular weekly meetings, and it was clear that they were working as a group. They
were always welt prepared and ready to help the class and individuals with no judgements. | have
personal withessed the teachers going way out of their way to assist students that were having
personal issues, to continue and prosper rather than possibly drop out. The personal care of
every individual in the class is second to none.

The Student Handbook is a very useful book, to aliow a person to find the information they might
need themselves. it was 40 pages this year, and basically a complete resource for the course and
the way to access the schoal directory and "how 0" for many related subjects.

| have been satisfied with my evaluaticons. | alse have found the handling of ethics in this program
to be extremely well thought out and implemented as well. It has brought new thought processes
to me about the far reaching ethical issues, that 1 would not have leaned outside this program.

| have attended another learning institute in Ontario for :5.22 I can say that that
particular institute, which teaches a setf-growth, but not directly comparable to ClearMind, is no
where nearly as sorted and thought out as ClearMind. | found the ClearMind ethics, light years
ahead of the former, as well as the teaching staff, and their personal ethics. | can supply more

information if required.

My personal experience of ClearMind has been of exireme patience and understanding of the
individual as well as the group big picture. By allowing my personal struggles, to become a
teaching form the class, | have had tremendous support and learning that would not have
happened other wise. As Duane and Catherine OKane, hold such a standard of personal
responsibility, it encouraged me to reach up higher from their example. My life has changed so
much for the better,as a result of these two people and ClearMind, | don't know how to express. |
have been able to add conflict resolution as a skill on my resume, instead of heing fired for
creating conflict at work. s.22 as
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5.22 R i before attending
ClearMind. My confidence in myself has increased, as the result of fully understanding and
owning what was causing the troubles in my life. Having skills
o now, make good decisions that learned as a direct result of ‘< years with ClearMind, has made
me a much happier and fulfiled man. )

s.22
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s.22

To Whom It May Concern;

This is a letter outlining my experience with Clearmind. I authorize
Clearmind and/or those working on Clearmind’s behaif to forward it to
whoever they deem as necessary; including, but not limited to, the
PCTIA and the Department of Education.

s.22

In light of the recent ruling by the PCTIA 1 feel compelied to write in
and offer information you cannot find by looking through Clearmind’s
paperwork.

I started the first year of the program in 522 When 1 started
it was with the intention of getting my Master’s degree through
Rutherford University. The way I understood it was that, Clearmind
offered a personal growth program and if you did extra academic
work, you could opt to get a Master’s degree from Rutherford
University, a separate organization. Rutherford would take into
account ail the work done at Ciearmind and count the work done there
toward the Master’s degree. I think this was a relatively new option
being offered through Clearmind.

In my second year, I opted out of the option to complete my Master's
as the workload given to us without the extra academic portion was
more than enough of a commitment for me at that time.

s.22

Some time in the s.22 I changed my mind and decided that not
only did T want to complete the perscnal growth program, but I also
wanted to complete my Master’'s Degree and become a counselor. 1
contacted Clearmind to see what I had to do to proceed.

I was informed that Clearmind no {onger associates with Rutherford. I

could get a diploma through Clearmind, but that if I wanted to get my
Master’s 1 would have to contact Rutherford on my own. That
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Rutherford was offering a degree out of Africa {1 think it was Africa]
that was internationally recognized.

The educational content of this program is exactly what it says in the
course outlines. Each year we are given an outline of the topics that
will be covered and when they will be covered. Each year there is a
book and a binder with required readings. The teachers followed this
outline and delivered the material in a professional manner. The
material delivered is of good quality and the teachers take great care
to make sure the students understand the information, patiently taking
all guestions and involving the students in discussions and exercises to
integrate the material.

Assignments are challenging and returned in an appropriate time
period.

I have found this program and the teachers far more effective and

therefore superior to the training I have received through the
5.22

The classes are held at the Springbrooke Retreat Center in Langley.
When we arrived for classes the rocom would be clean, organized and
ready for us to start. There were microwaves available and an area to
eat provided. On occasion, classes did have to be had te be cancelled
due to extremely poor driving conditions and these classes were -made

up.

There is a Student Handbook provided that can be referred to for
togistical information. It is easy to read and well organized. -

Clearmind has a fair system for evaluation. Like many programs, there
are assignments, exams and practicum hours which must be
completed in order to pass.

During my first year of the program, I found myself in a total crisis. I

was angry and suffering depression. 522
.22
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s.22

Each year I have wondered, what would I do without Clearmind? What

Wgzuid mv life be like? 1 cannot even fathom.s.22
S.

Throughout theses- years $.22

$.22 I have grown immensely. I am able to take accountability
for my life. I have been able to forgive, and as a result, I am no longer
holding rage within. I have chosen to change my entire belief system
and believe that it is a friendly world. Maybe I am wrong, but I am
iving a better life because of this change in belief. I now believe there
is hope. I believe in the power of love and forgiveness.

It disturbs me that people can counsel others without having taken a
deep inner look at themselves. Before reaching Clearmind, I saw a few
other counselors and a coupie psychiatrists. On a scale of one 1o ten,
those counselors heiped me, maybe a 1. One of them helped me to a
degree of 2. Clearmind as an institution is definitely a 10. As part of
our program, the students practice techniques on one another. I have
to say that graduates of the Clearmind program are far more qualified
than any other professional I have ever worked with,

I could have opted to take a Masters program at a University. I would
have been a counsetor who was angry and depressed and operating
from a victim stance. Having taken the Clearmind program has made
me a better person and therefore a better counselor.
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I have no doubt that Clearmind will continue to practice it’s personal
growth program. It would be a shame that these students would be
unabie to practice as counselors and pass on their knowiedge.

If you have any questions at all, I would be happy to speak with
someone.

Sincerely,
s.22
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To whom it may concern,

As a graduating student from the Practitioners Training program
offered through Clearmind International, | am writing o inform you of my experience and submit
an endorsement of the program.

The Praciitioners Training program followed the course outline provided students each of the
s.22 years | attended. | believe as an adult student, | was priviteged to have experientiai and
educational knowledge in the field of psychology. The two methods of learning combined at the
same time allowed me and opporiunity to integrate the various modalities covered. in turn these
produced immeasurable personal rewards otherwise non existent in any other form of learning in
this field.

In my opinion, i found the teachers professional and ethically sound in their approach to the
students. The program is welt thought cut and introduced in chronolegical order providing the
students a way to integrate the knowledge with the opportunity to experience the various
modalities.

The student hand book, course material was well organized meaningfut and presented. For the
more serious student's were were able to submit written exams festing our knowledge of material
covered.

As a result of completing the program, my life experience has improved and my relationships are
healthier and far more meaningful. | can honestly say that the Clearming Practitioners Training
pregram has improved the attitude and outlook | have on life for the better. The teachers are
inspirational and Duane and Catherine are model instructors compared to any post secondary
educators i have encauntered as a student.

I do hope you reconsider your decision and re-instate Clearmind. | am available to answer any
and all questions regarding the program and instructors.

Sincerely

s.22
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To Whom It May Concern,

| wanted fo write and add my voice of support to this institution
which has benefited me enormously over the past three years. | just completed .22 and my
years spent at Clearmind proved to be a wonderful training in how to be a great counsellor as well
as how to be the best person { can be. The training has been far reaching and hugely inpactful in
my life.
At the beginning of each year all the students were given a written description of what would be
taught every week. The teachers at Ciearmind were excellent at achieving their targets. If
some aspect was delayed due to g personal process by a student, the teachers made up that
component during the next class. This happened without fall and the teachers were very
knowledgeable and skilled. | was vary impressed by their technical knowledge of processes and
counselling abilities.

We were promised a certain number of hours for every class and the teachers we had were
fabulous at making sure we had the maximum amount of class time. If we missed a class due to
a snowstorm, for example, the time for this class was always made up at a {ater date. Clearmind
was very responsible about this issue.

All materials and exams and assignments were very well explained and distributed with plenty of
time for the students to prepare. There was ample time to discuss the upcoming project in class.
As this is an experiential counselling coliege, some of the assignments created anxiety for the
students. The teachers gave them a few opportunities to discuss this in class and, in addition, we
were always part of a egroup with teachers input. In addition, the first year students could turn to
their mentors in second and third year Prac class. The students always had someone to turn to
and the program has been incredibly supportive for all the students.

The location of our Prac class is a beautiful sprawiing series of rooms and huildings in Langley. it
was very warm and cozy and inviting both physically and emotionally. The rcoms were always
kept neat and clean and welcoming. The rooms were at times a bit cool in the winter and we
were offered fleece blankets to keep us warm.

The teachers were absolutely fabulous. | had Duane and Catherine Okane, Tasha Simms and
Trevor Warren as teachers over the three years of Practitioners training. | found that they were
gifted in the field of counselling and yet rather self depreciating with their talents. The most
remarkable guality that they offered was how much they cared about each and every ane of us.
Although during thes.22 years i attended Prac, Clearmind got progressively bigger and bigger |
always felt | could go to my teachers to ask them a question or share a concern. And | did this
with outstanding results. The teachers at Clearmind are the pinnacle of integrity and
professionalism. | felt their love and concern and this permeated to alf the studenis who remarked
on feeling the same way.

The student handbook was very useful to me during Prac and continues to be an exceflent
reference for me in my current practice.

The system of evaluation seemed to be fair and well thought out. Part of our grade came from
class participation, some from attendance and some from various other adiivities inciuding an
axam at the end of the year. Ethics was taught very seriously at Clearmind. Some ethical issues
came up with the students during thes.22 years | was in Prac and the school aiways attempted
to be very transparent and open about what had happened and if there was a consequence it
was explained thoroughly o all the students. We talked in class about any issue that may have
come up and it was very useful for all the students to understand fully the professional
responsibility a counselfor holds. Ethics was considered to be VERY important at Clearmind.
There were no exceptions to the rules. They were consistently loving but firm about this issue.
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The training at Clearmind was quite different than going to University in ($-22 where | received
my $.22 It was more casual in some ways and much more
intense in others. Again, hecause of the experiential nature of this program, we went through a iot
of emotional turmoil and then into a place of resolution and deeper understanding of self and
others. This was a vital aspect to being a good counsellor. it is very impoertant that counsellors
have taken a good hard look at their own issues before atternpting to help others look at their
lives differently. We were encouraged to seek help from each other and from our mentors thereby
avoiding a possible feeling of reliance on our teachers. There was much more emotional learning
than book learning per se, but this is what ! will remember with my future clients, | know where |
can look up information when and if | need it, but most importantly, | know how it FEELS to
expose myself to others, to be scared, to be vulnerable and to be loved. The fraining at Clearmind
was outstanding.

| originally went to Clearmind because | wanted to be certified as a counsellor and a couple of my
close friends were attending this institute. | also wanted my training to be based

on a Transpersonatl Psychology perspective. To be frank though, | went in with an attitude that |
knew alt this material and that | didn't need to be here. | REALLY had ATTITUDE! My teachers
treated me beautifully and didn't seem at all perturbed or disturbed by my arrogance and waited
with incredible patience until | came to realize that this place had a wonderful gift to give me. The
gift was ME!!l It helped me to realize all that | could be and all that 1 actually am. My teachers did
this with patience, telerance and loving persistence. They literally held space until { was ready to
ask for help and then they were there with their arms wide open.

What has changed in my life due to having completed Practioners Training? So much has
changed. | feel incredibly well prepared to counsel cthers. .22 o oo .

s.22 s.22 . | felt confident and
sure of myself. | knew what to do in situations which others may have perceived as being very
difficuit. { used many techniques thaf | have learned at Clearmind over the years. One of
Duane's favorite phrases this year was, "When in doubt, care." This caring is self evident in his
face very time he looks at his students or at participants in workshops or in me writing this letter.
His caring has become my caring and | am incredible grateful for Clearmind and the lessons |
have learnad there.

it is hard for me fo not believe that there was a tremendous error when the PCTIA decided to
suspend Clearmind's membership. This institution is one which the PCTIA should be proud of
having on their list of registered colleges. The directors at Clearmind have made many attempts
this past year to become more concise and streamlined in their business practices which has
benefited the students immensely. This is an hanorable and respectable insfitution which

offers an enormous benefit to prospective counsellors. The training program here is excellent and
nrofessional. It feels like a travesty to have had Cleammind taken off this list,

| hereby submit this email as a firm and resounding vote of confidence for the program, for the
teachers and for the quality of education which is offered through Clearmind International. |
respectively request that you reconsider your decision to suspend Clearmind and allow them the
chance to prove them selves by supporting them in becoming an accredited member. This would
be acting in the best interest of the PCTIA as well as all current and future students.

Yours truly,

s.22
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Dear Mr Wright (Registrar PCTIA),
| was very disappointed upon hearing your decision to
cancel Clearming's membership with the PCTIA. So much so, that | felt compelled to write.
i have known Duane O'Kane and the Clearmind organisation for over g years. | have taken and
<29 o , ' '
Program. | have previously attended inS-22 )
s.22 ] in downitown Vancouver. In
comparison } found the standard of education and teaching far superior at Clearmind than any of
my previously attended institutions.

in Clearmind's 3 year Practioner Training | found the educational content and teaching materials
where to a very high standard. All of the scheduled material was taught according to timetable.
The standard of teaching was very professional. Clearmind cperates to the highest ethical
standard o which all students are made aware of it's cperating principles. | was presented with
an incredibly thorough student handbook, And t found Clearmind's buildings and facilities more
than adequate far the purpose of teaching. | would also add that they are always seeking to
improve their standards.

As individuals | would describe the teachers at Clearmind to be more honest and in their integrity
than any | have ever met. They put & lof of time and effort into censidering the needs of all their
students and always have time to spend time with them individually. It is very clear to me that
they always have the student's best interest at heart

Clearmind is both pioneering and unigue being the only institute in Canada offering education in
Transpersonal Psychology. | was so impressed with the work being undertaken here at
Clearmind, and there being nowhere in$.22  that offers this kind of study, that | sold my house
and gave away my possessions to come here {o study. | am disappointed that other members of
the public wilt no longer have the same choice as me, in gaining a Diploma in Transpersonal
Psychology.

| have watched Clearmind over the past S years expand and grow and become more proffesional.
Minor mistakes have been made (and lef's face it, who hasn't made mistakes?) and these have
been used for learning and to improve the overalf quality and standard of teaching. | have seen
S0 many people helped in so many ways by this program. Including myself, for which | will be
eternally grateful.

| was also enrolled as a student with Rutherford College and Rutherford University, The situation
was very clear to me. { would receive a diploma from Rutherford College (Vancouver) and the
credits | earned from Clearmind would be added, by Rutherford Coliege, to the credits gained
with Rutherford College and sent to Rutherford University {(Wyoming} - who would intern grant me
a degree. t was never under the impression, in any way, shape, or form, that Clearmind or
Rutherford College would be graniing me a degree.

| have always had a ciear understanding that Clearmind and Rutherford are 2 seperate
organisations. Between a year and a half and two years ago - just after Rutherford University
announced it had accreditation from Rutherford - Clearmind stopped advertising Rutherford and
severed their connection with them. Feeling respansible for those students who were already half
way through their degrees Clearmind continued to pass on student evaluations to Rutherford
college so credits could be used as contribution to their degrees. Incidentally, there are no 1st
Year students enrolled with Ruthetford because Clearmind ware no longer advertising a degree
program.

Even after reading the by-laws on the PCTIA website it is still not clear to me exactly what your

mandate is. It makes no sense to me if an institute is in breach of a by-law that it has if's
membership revoked. Disciplinary reviews with conditions and recommendations designed to
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improve the overall standard of an institute make far more sense to me - from this practice
guidelines can be drawn up to help other institutes improve as well. This would serve the need of
the student, so they may finish their education and the educaticnal institute would then he able to
offer the student a higher standard of education. This would also support the educational institute
te expand and grow, and uitimately help prepare them for accreditation.

} sincerely believe that it is in the public's best interest if Clearmind is re-instated and indeed
supported in gaining accreditation.

Yours Sincerely

s.22
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Dear PCTIA,

| write this fetter in response {o the information that Clearmind International's
Practitioners Training Course has had it's membership cancelled as the result of a decision made
by Jim Wright {(Registrar of the PCTIA}.

| have just completed 5.22 _ | found the educational nontent to be
everything that was promised, and beyond. The course outline during each of my S- 22 years
was followed and presented completely by the excellent teachers | was fortunate to have
teaching me. The class hours were delivered each year as represented in the course outline.

| found the course materiatsand handouts to be be of excellent quality and filled with useful
information. The exams were distributed in a timely manner and were excellent in terms of
testing my knowledge of the materials taught and provided by Clearmind.

As a student on Vancouver Island, | found the facilities rented each year by Clearmind to be of
extremely high standard and remember the teachers taking the time to find facilities which met all
our needs as students: clean, organized and on the Island. Teachers came to the Island for three

years. s.22
s.22

5.22 Further, the teachers were of_top calibre in terms of Rnowtedge, skills and
abilittes. They came well prepared and maintained a high standard while delivering materials in a
supportive, helpful manner.

Clearmind provided a Student Handbook which was organized, thorough and compiete in every
way. | found all the information useful and accurate as | foliowed through with assignments and
submission of exams, requests for assistance, etc.

The system of evaiuation of my work has been of high quality and I have found alil teachers,
facilitators and directors to have high ethical standards in every situation. | could not think of a
safar environment in which to learn, where ethics and boundaries were not only taught but heid in
highest regard.

Having attended both the University $-22 )
s.22 _ 1 believe | have sufficient experience to state that Clearmind International's
Practitioners Training Program is of equal calibre to my previous post-secondary training.
Further, | have found the materials, knowledge, skills and abilities | have gained from Prac to
serve me practicaily in my private and professional life.

s.22
S 22 BRARE Y TERLIMAED LR FF WINPT TR IAAATAGE IR M TR L e
The Awakemng Workshop (ten months gfter the mcu:{ents}

helped me get back on my feet, so to speak. it was at that Workshop | heard about Prac and met
people who were enrclled in that training. | determined that the program would be helpful for me
and | enrolled. The training met and surpassed all my expeciations to the extent that it has
transformed my life. .22 _

s.22 They no longer affect me in such a way as did the earlier ones mentioned. | am able to
work through events as they happen and there is no cumulative stress in my life as a result of the
client groupfatmosphere in which | work. This is a direct result of my fraining from Clearmind.

Agza result of comoletina the Practitioners Trainina Course. S-22
S.

P would urge PCTIA to reevaluate the decision previously made about Clearmind International
and to rescind that decision.
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If you have any questions, please do not hesitate to contact me. [ await your reply.

Sincerely,

s.22
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s.22

RE: PCTIA ruling for Clearmind International

To Whom It May Concern,

[ am a recent graduate S-22 year practitioner's
training program at Clearmind International in Langley, and am writing in regards to the
recent rufing of the PTCIA that the practitioner's training program be cancelled. I wish to
express 10 you my surprise at such a decision, given that the education that I received at
Clcarmind far surpassed in quality that of any other mainstream post secondary
institution that I've attended. [ hold as.22
and 1n many ways [ found the training and service | received at Clearmind far superior to
that which [ reccived at the University.

Not only do the teachers at Clearmind do an outstanding job of teaching the material
presented at the school, they do an exceptional job of living it. The nature of what we
learn at Clearmind is how to be able to help people live healthy lives emetionally,
spiritually and psychologically. This is leamned in part by learning to do so ourselves. We
are taught to be that which we are teaching, which 1s exactly what our instructors do.
Over the cowrse of mys.22  years at Clearmind, I have been able to walk into a
classroom time and time again and be met with unfailing integrity by all of my instructors
—the only time in thes.22 ) ['ve attended that I cun make that
claim. They taught me all that I was promised, and then some.

The instructors at Clearmind not only have a solid grasp of what they're teaching, but
it's also obvious that they're passionate about what they teach. It's evident in sitting in on
their classes that they are currently using the technigues that they tcach and that they
really know what they're talking about. Their skill in the techniques is most notable in
how they can demonstrate the skill scts in so many different scenarios. They demonstrate
a great balance hetween making techniques look easy, and being able to break down and
describe exactly how it 1s they did it, The Clearmind {eachers have an incredible knack
for being able to bring out the best in their students. They're inspiring and encouraging
and are able to instil} a high quality of skill in their graduates. Also, the skill level that 1
have seen in my fellow students at the end of thes.22  years of studying is really
impressive. When compared to other people I know who have graduvated from more
main-stream schools, my level of preparedness scems to far surpass them. As.22 ]
know who was at$-22

5.22 has continually been surprised at how much more trained and prepared my
traimung has left mc versus where s.2 has lefts.2. The quality of what I have taken away
from this school is profound.

In terms of the support to my education, I found the school itself to be a perfect space
to support the program and my learning. It's spaciousness and diverseness offered a great
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environment for fulfilling the course requirements and inspired creativity. The rooms
offered plenty of supplies for completing assignments and were clean and organized. The
assignments were challenging and offered a number of different creative ways to learn
the material.

I was very impressed by the thoroughness of the ethics teaching at the school. Ethics
were not simply a course that onc takes and then it's over: it become a constant qucstion
throughout the duration of the training. Throughout the entire 2™ and 3™ year of the
program we werc in supporting roles where we would always be questioming the ethical
implications of situations that we were met with. By the end of my training | feel solid in
my abilities to make sound cthical decisions and how best to proceed to ensure the
interest of my clients is always put first. 7 would rate very highly the ethical training
provided by Clearmind.

I chose to attended $.22 Umiversity because I knew the piece of paper that |
would receive would be well viewed by employers and future colleges. 1 chose to attend
Clearmind International because the quality of what I found at other schools effering
counsellor or therapist training paled in comparison to what they offered. 1 gladly gave up
a more recognized masters, diploma or certificate program (some of which would have
been quicker and easier) for what I would get at Clearmind. When I bave shared with
others in my field who have received masters degrees from mainstream universtties, they
have been taken aback by how much more thorough the training that I have received is.
They have not felt anywhere near as ready as 1 do to begin counselling.

Clearmind teaches more than just how to be a great counsellor. It teaches how to be an
outstanding person, by showing up in the world accountably, responsibly and with great
integrity. The change that [ have witnessed in people both in their personal life and
professionally is protound. They are people who have leamed to show up strongly,
solidly, and peacefully in their lives. And that in turn has a great effect on those around
them —whether friends or {amily, client of colleague. And so when I hear that "it would
not be in the best interest of the public for the practitioner program to continuc" (as per
the PTCIA ruling), I can't help but think that there has been a misunderstanding. Not only
do I believe that this program is in the best interest of the public, but I also belicve that
['ve never encountered another post secondary instifute that offers as much of a service to
the public as Clearmind does. What the public nceds is more or what Clearmind has to
offer.

It is for these rcasaons that { request that the ruling to cancel Clearmind's membership
with the PCTIA be reversed. Not to do so is. in my opinton, is a disservice to the public.
The public would be better off if more schools were more like Clearmind.

Thank you for taking the time to revicw this testimony and request.

Sincerely,

s.22
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Attention - PCTIA
s.22

Tuesday September 18th, 2007

To Whom !f May Concern,

As a recent graduate of Clearmind International Institute’sS-22 Practitioner’s
Training Program iS-22 , Fwould like to express my concerns aboul the
suspension of Clearmind’s registered status with the PCTIA.

During my s 2 years of study with Clearmind International in Vancouver, I found the
delivery and content of their program (curriculum, educational materials, instructor skills,
classroom setting, and practicum opportunities) to be professional and of high post-
secondary quality.

My participation in the Practitioner’s Training Program has enriched my life in many
ways, both personally and professionally. In addition to being a happier and more
passionate person as a resull of the personal growth component of the program, [ have
also gained invaluable skills as a counselor and adult educator,

'There is no question in my mind that the programs offered by Clearmind International are
very much designed and delivered with the utmost concern for the interests of their
students and workshop participants.

While it is true that 1 am not pleased with Rutherford University and it’s lack of
professionalism in the delivery of the MA program component that I was a part of, ] have
always understood that Rutherford and Clearmind were completely separate functioning
bodies. As such. my concerns with Rutherford are being addressed with Rutherford. This
distinction feels very clear to me.

In my opinion, Clearmind International is an organization of the highest integrity. I have

witnessed this integrity repeatedly during my association with them .22
s.22

1 ask that you consider reinstating Clearmind International’s membership status with the
PCTIA, so that other students may benefit from this ground-breaking transpersonal
education program and apply their learning and expenence to their careers and personal
lives.

Sincerclv.
s.22

Page 80 of 102 AED-2015-52982



Comments to Mr. Watson & the Ministry of Advanced Education

In his report, entitled Access and Excellence: The Campus 2020 Plan for British Columbia’s
Post-Secondary Education System, Geoff Plant writes:

‘A beliefl in the fundamental importance of cducation is at the heart of the government’s
“Great Goal” to make BC “the best educated, most literate jurisdiction” in North America
by 2015, This goal speaks directly to the enterprise of higher education. The
implications of this commitment for Campus 2020 are clear and profoundly challenging.
We are nof called to mediocrity. We are called to be the best. Campus 2020 starts {rom
and builds on that goal.” (My emphasis.)

Mediocrity occurs when a goal must be reached regardless of the methodology employed to
achieve it. We need to be careful in our rush to beconme ‘the best educated. most literate
jurisdiction” in North Amcrica. This is a tall order and there is much work 1o be done in
remedying the existing issues of regulation and quality assurance — particularly at the Private
Post Secondary level of education. To set a goal where anyone purports to be the ‘best’ at
anything opens doors for inflated egos, unnecessary and competitive conflict, and corner-cutting
in an cffort to meet the goal within the stated deadline,

We are fond of blowing our own horns to serve our own needs.

On May 17", 2007, while we werc in class upstairs, a team of PCTIA inspectors, authorized by
Mr. Wright, seized and removed from the school office at The Centre in Langiey, the company’s
Central Processing Unit, taking with it many non-student (i.c. workshop clients, not
Practitioner’s Training Students’) files of a highly personal and confidential nature.

As soon as the school’s owners discovered the reasen for the inspection and seizure, they shared
their circumstances with the student body. This is typical of the school — transparency in all of
its dealings is the number one value. They held nothing back and were open and honest ahout
everything they knew at that point.

What became evident as more information came to us via the owners is that in the past,
Clearmind had been associated with an institution operating in BC erroneously calling itself
Rutherford ‘University’. Throughout a short and complicated history with Rutherford (honestly
and accountably documented by the school’s owners Duane and Caiherine O’Kane in a 15 page
summary submitted to the PCTIA dated May 24" 2007), the owners of Clearmind made some
mistakes. They took at face value the claims to legitimacy of the ‘Registrar and Chancellor’ of
that organization, noting that a well-respected Vancouver institution and PCTIA accredited
school called Erikson College, was alseo at that time affiliated with Rutherford and offering
degrees through them.
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As time passed and faith in Rutherford dwindled, the school’s owners gradually and cventually
fully withdrew from the relationship. The owners wrote the following to the PCTIA 1in the above
mentioned summary on May 24", 2007:

“We admit that due to ignorance, we have been in contravention of these (PCTIA) Bylaws and
Acts. Our Association with Senior (Rutherford) University began in 2002 and continued unttl
2005. The only exception to that is to assist our mutval students, we continued to send student
evaluations (at student’s request), even up to May 25" We have since discontinued this
practice.” (My emphasis.)

While Clearmind have made a number ol mistakes in the growing phases of becoming an adult
education provider, they have been accountable in the process with their student body and have
remedied and/or rectified them all.

The canceltation of their registration with the PCTIA scems to the student body to be an extremc
decision that takes ne account of the needs and concerns of the students, whose education 1s
incomplete, non-transferable and now worthless in academic circles without a diploma. Whilc
claiming to have undertaken this decision in the ‘public interest’ we the student body of
Clearmind, protest that this is not the case. Below are some of the reasons why.

Concern #1: Composition of the PCTIA Board
In the Kingston Report, Page 9, Section 26, we see the following:

‘Indeed, B.C.”s industry self-regulating model, wherein the Registrar and the Agency
staff are answerable to a Board which in the future will be elected by member
institutions, is urique in North America, if not the world.” (My emphasis.)

While at the time this might have been seen as a unique and admirable step in self-government,
in hindsight we see that perhaps a self-regulating body comprised alimost entirely of owners of
the very institutions being regulated by the agency, is perhaps — if not most definitely — a conflict
of interest. Where are the public interest board members? Where are the student
representatives?

I wonder at the wisdom of appointing so many owners of private career training institutions to
the board of a self~regulating body whosc interests must primarily be the welfarce of private scll-
owned institutions. Who regulates a self-governing body? To whom is the body accountable?
Who is watching the watch-dog?

If the agency is designated to watch out for the interests of the public and the students who attend
these institutions, why are there no student representatives on the board?

On page 57 of his Campus 2020 report (Quality and the Private Sector), Mr. Plant says:
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‘So, while there may be a necessary role for a distinct regulatory agency such as PCTIA
to provide for registration and accreditation for private non-degree granting institutions, 1
believe the PCTIA board should be expanded to include representatives appointed to
represent the broader public interest in consumer protectton and qualily assurance.
PCTIA is, by design, intended to function as an organization led by its members. In my
experience, however, it is helpful to have other voices in the room when guestions of
the public interest are being considered by industry organizations that also exercise
regulatory powers. The Law Society, for example, is much better able to uphold the
public interest in the regulation of the legal profession because of the presence on its
governing body of lay (non-lawyer) benchers. Taking a similar approach would improve
public confidence in PCTIA, and T urge government to take this step immediately’.
(My emphasis.)

Since Mr. Wright’s August decision to cancel Clearmind’s registration, public confidence in the
PCTIA in the form of the students of Clearmind is indeed at an all-time low. Mr. Plant’s last line
is not a suggestion and it is not a recommendation. It clearly states that this is an urgent matter
and speaks, I believe, to the fact that the composition of the PCTIA Board currently reflects a
serious conllict of interest. I contest that it is not in the public interest to have the Board of 4
self-regulating body be comprised primarily of the owners of the body’s member
institutions.

In his Recommendation #28, Mr, Plant writes:

‘Expand the board of the Private Career Training Institutions Agency to include
three members who are not associated with any private career training
institute.

[ fully concur with his recommendation and hope that this recommendation will be carried out
immediately.

Comment #2: The Registrar of the PCTIA

In Section 5 (5) of the Private Career Training Institutions Act, under Responsibility of the
Board, it reads: :

“The board must appoint a registrar of the agency and establish the functions and duties
of the registrar and the dutics and responsibilities of the board in carrying out the objects
of the agency.’

If the Ministry is to accept the urgent recommendation of the Campus 2020 Report and
immediately alter the composition of the PCTIA Board, then it must also call info question the
appointment of the Registrar by this very Board. The current Registrar of the PCTIA is Mr. Jim
Wright, upon whose decision the Clearniind Institute lost its registration with the PCTIA on
August 24", 2007. I contest that it is not in the public interest to have the Board of a self-
regulating body that is comprised primarily of the owners of member institutions, appoint
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the Registrar who has the power to cancel the registrations of another membey institution.
I believe this too constitutes a conflict of interest.

Comment #3: The Nature of the Decision of Mr, Jim Wright concerning
Clearmind Institution.

As a student at the Clearmind Tnstitute, and as a Representative of the Clearmind student body, [
call for an immediate — and independent i.e. not a PCTIA Board panel — review of Mr, Wright’s
deciston on the grounds that it is overly punitive.

His use of terminology such as Clearmind having been "caught out’ seems to belic an assumption
on his part that Clearmind deliberately contravened the Acts and Bylaws. To know the owners
of Clearmind as [ do is to know that, while thcy may be guilty of misplaced trust in Rutherford
University and naivety in their business dealings with that institution, they are certainly not
guilty of deliberately secking to outwit the PCTIA (as Mr. Wrigh(’s tone and language scem to
imply) or to evade their jurisdiction. They have been deeply troubled by the plight of the
remaining students who seek satisfaction from Rutherford University.

In the Institutional Accreditation Report (2007) it siates:

“The PCTIA quality standards focus on evaluating the effectiveness and continuous improvemeni
{my italies) of the institution relative fo its own ohjectives and indicators and best national and
international practice.”

It is clear upon reviewing the owners’ summary of their relationship with Rutherford University
that Clearmind have absolutely employed ‘continuous improvement’ in terms of their operations.
Upon every instance of uncovering Rutherford’s mis-representations to them, Clearmind
immediately took appropriate action and moved closer to ending the business association, The
crowning ‘proof” for Mr. Wright’s decision rests in the fact that the Clearmind administration
were still sending student transcripts to Rutherford at the student’s request up to May 2007, He
seems to imply that, since Clearmind was still doing that — regardiess of the fact that they only
did it at the student’s request - they then must have lied about having ended their rclationship
with Rutherford in 2005.

Looked at with different glasses and a less biased filter, 1t might equaliy be assumed that the
Clearmind owners were doing everything in their power to help their students complete the
education they had paid for; it is clear that the owners of Clearmind felt a responsibitity to
facilitate the students in achieving what they had set out to accomplish. it is entirely possible
that the very action that has now sealed the fate of the Clearmind Institute — undertaken in good
faith - was the onfy thing the owners felt they could do to support students caught in the crossfire
of an ill-fated business relationship.

Mr. Wright says near the end of his Deciston:
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‘Whether they were ignorant is suspect, (If it is indeed ‘suspect’ and not fact, does this not
warrant further investigation?) but in any case it is a well [ounded principle in Canadian
jurisprudence that ignorance of the law by a person who commits an offence is not an excuse for
commitling an offense.’

Indeed. It is also a well founded principle of justice in general, that a person is innocent until
proven guilty.

Comment #4: The Punishment Does Not Fit the Crime

In reviewing the Clearmind history with Rutherford (the entirc casc against Clearmind appears to
rest on their past relationship with Rutherford) and then reviewing Mr, Wright’s decision, there
is a pervading sense that the decision does not fit the offence. His decision seems to take no
account of the following:

o To the best of their ability as educational professionals, the owners of Clearmind Institute
made every attempt to immediately comply with the Acts and Bylaws once they were
made aware of any contraventions.

o To the best of their ability they attempted to fulfill their obligations to those students who
had been caught in the mess created by their unwitting alliance with an institution that
should have been - but wasn’t - regulated by established governing bodies.

o To the best of their ability they fried to interpret the Acts and Bylaws of the PCTIA in
order to bring their operations into alignment with the legislation.

e To the best of their ability and within the limited services provided to member institutions
by the office staff of the PCTIA, the Clearmind owners attempted on numerous occasions
to acquire clarification around Acts and Bylaws.

In regard to this latter point, the following should be noted:

It is my understanding that the owners of Clearmind tried repeatedly to acquire accurate
information, clarification and understanding reparding the interpretation of the Acts and Bylaws
through their PCTIA Representative, Dr. Melodie Hainsworth. Their calls to her went mostly
unanswered and unreturned. They then tried 1o acquire this information through emails — they
have numerous documented ‘Sent” emails to Dr. Hainsworth - which also went unanswered.

In a recent incident, Dr. Hainsworth 1s alleged by Clearmind to have mis-informed the owners
regarding the understanding of a “train-out period’ for their current students; she was unavailable
for comment or clarification after it was made clear in the August Decision of Mr. Wright that no
former students could complete their diplomas. Mr. Wright dismissed Clearmind’s claim
concerning the information obtained from Dr. Hainsworth in the ‘alleged’ phone conversation -
claiming that Dr. Hainsworth doesn’t ‘remember’ this conversation.

It is interesting to note that Pr. Mclodic Hainsworth is no longer with the PCTIA.
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In their efforts to interpret the information themselves, the owners of Clearmind made mistakes,
for which they are being accountable and which they have now rectified.

I have called the PCTIA myself to get clarification around sections and terminology of the Acts
and Bylaws and have yet {o receive any refurn communication from anyone in the office.

I have never actually reached a live person in the office anytime [ have called.

A member of the student body eventually visited the office and asked for ciarification on some of
the terminology on behalf of the student comumittee. She received an email reply 10 days after
her visit.

Comment #4: Why didn’t the PCTIA or some governing body shut down
Rutherford in a timely manner and protect the PCTIA Registered Members
from its (Rutherford’s} misrepresentation?

Who is accountable for the fact that an operation calling itself Rutherford University was
atlowed to operate in BC, calling itsclf a university, offcering degrees and accepting alliances with
PCTIA Registered institutions who believed that they (Rutherford) were operating according to
BC standards, receiving no indication from any governing body to the contrary?

Who 15 accountable?

Clearmind were led 10 believe that Rutherford “University’ - who appeared to be operating
legitimately in the province of BC — were whao they said they werc,

Rutherford called itself a university — no BC Agency appeared 1o be challenging their claim to
this title — until more recently. Why would Clearmind be expected to think they were not
above-board? They were operating in full view of the PCTIA — just like Kingston College had
heen for so long.

For all intents and purposes, Rutherford was, as it ¢laimed, a university permitted to offer
degrees in the province of BC. The PCTIA was aware of Rutherford’s operations as early as
2003. It wasn't until May 17" of 2007 that an audit of Rutherford was conducted. It was on the
basis of documentation obtained during this audit — and the concurrent audit at the Clearmind
Langley offices - that Mr. Wright concluded the following n his August 2007 decision:

‘A preliminary review of these materials, coupled with those removed front the premises
of Rutherford College on the same day, provide evidence that Clearmind has had a long-
standing association with Rutherford University, a degree granting institution that does
not have Ministerial consent under the Degree Authorization Act fo offer degrees in
British Columbia.’

Clearmind has never denied that it had an association with Rutherford University — the owners’
assumed that since it was & university operating in BC, then it must be legitimate. As soon as
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they began to suspect that Rutherford was not operating in a manner that matched the values of
the Clearmind Institute they began the process of severing the relationship. They terminated this
relationship in 2005.

This was not an easy task, with students still moving towards completion of programs that
historically linked the two institutions. How would any institution know how to negotiate this
process? Would Dr. Melodic Hainsworth have known how to guide Clearmind through this
process so that it would not incriminate itself in its attempt to support its students?

It seems to me that, if Rutherford has been taken to task for their part in this process, Clearmind
would no longer have been sending them student transcripts.

Why would the PCTIA expect that Clearmind would be conversant with the letter of the Laws
and Bylaws that don’t protect the general public from schools such as Rutherford mis-
representing their right to offer degrees in this province?

With no government body or Agency running interference with Rutherford’s operations; with no
support from any legislative body available to warn schools such as Clearmind to not trust such a
company, how then might a fledgling home-grown BC institution - trying to build a reputation
and establish itsclf in 11s home province - be expected to detect the mis-representations of the
Rutherford operation?

Might not the Agencies that have been directly charged with overseeing and caforcing this
legislation alse be responsible for what has transpired in these cases?

Comment #5: Who i1s accountable?

In the Campus 2020 report, in the section entitled The BC Brand: An Assurance of Quality,
Mz, Plant writes:

*Canada stands alone among the 30 member countries of the Organisation (sic) for
Economic Co-operation and Development in not having a formal system for
institutional accreditation.’

Should BC schools like Clearmind — and their students — pay the full price for this lack of formal
systems? If the system of regulation does not exist that would protect private BC educational
institutions {rom lizisons with unauthorized operations, should the institutions and their students
pay the price?

Plant goes on to say:
‘Canada’s patchwork ol quality assurance mechanisms is not only conlusing, it is

ultimately self-defeating. As Stephante Oldford notes in her paper, Fxploring Options
Jor Institutional Accreditation in Canadian Post-Secondary Education:
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“To a lay person, such as a prospective student, plain explanations of which institutions are
recognized for what and by wirom are difficult to find, For educational professionals, these
explanations are difficult to provide. (My emphasis.) In short, Canada lacks a consistent and
comprehensive approach to quality assurance thai:

» includes a majority of institutiondal types offering programs at the degree level
* enjoys the trust and suppor( of post-secondary education stakeholders and the public

s leads o an easily understood and recognizable statement of quality that students, parents and
institutions can utilize in making comparative decisions of quality. "

[t was this very confusion, this lack of plain explanations, this absence of a *consistent and
comprehensive approach to quality assurance’ vis-a-vis Rutherford University’s operations that
has resulted in the cancellation of Clearniind’s registration with the PCTIA.

Again, who is accountable?

I hear Clearmind being fully accountable for their ignorance and lack of knowledge, for their
mistakes and naivety; for not withdrawing more fully and more quickly from the relationship
with Rutherford. But should they - and by association the students - be punished for acting in
good faith?

In our coursework at Clearmind, we were taught the following. There are 4 Stages of Learning in
Competency. They are:

I. Unconscious Incompetence: Le. Ignorance: [ don’t know what [ don’t know.,

2. Conscious Incompetence: Le. I now know what I don’t know (the most painful
stage).

3. Conscious Competence: Le. | am consciously trying to practice the new skill.

4. Unconscious Competence. Le. [ am practiced and have integrated the skill and now

do it effortlessly.

It seems to me that as an educational monitoring body, the PCTIA would do well to learn about
this competency model. They find Clearmind to be most definitely in the 2" stage — painfully
aware of what they didn’t previously know they needed to know. Now they de.

To cut them off from the 3 and 4™ stages of learning — namely the stages where they could
acquire the skills necessary to continue as registered member in good standing of the PCTIA
would defeat the entire purpose of leaming and negate the first 2 stages they have now
complcted.

To exit the 2" stage of learning necessitales making mistakes - otherwise it wouldn't be painful

enough for us to move to the next stage. 1f students knew everything they were supposed to
know belore coming into an adult cducation nstitute, there would be no need for colleges,
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schools and universities. It makes more sense to support and encourage an insti{ution to move
forward with the right guidance and support to complete a process already begun in good faith.

Closing Comments:
The Campus 2020 goal is well-intentioned, but let us not lose sight of its focus and purpose.

“Campus 2020 is about trying to imagine what it is that B.C. needs to do now, in order to make
sure that students have the best possible post-secondary opportunities when the time 1s right
for them.”(My emphasis.)

Obviously it is not just about students — there are many stakeholders involved - but without the
student body, there can be no teachers, no school administration and no skilled workforce.

What now?

In the Kingston Envestigative Report, under the scction entitled, Analysis, #78, it says:

The object of registration under both the Private Posi-Secondary Education Acr and the
Private Cureer Training Institutions Act is 1o provide consumer protection to students
and prospective students of registered institutions. Under the earlier legislation, registered
institutions were required to post financial security with PPSEC which was used to
provide tuition refund payments to students in the event of the institution closing for
business, Under the current legislation, the Student Training Completion Fund has been
established and registered institutions are required to pay one percent of tuition into the
Fund. In the ¢vent a registered institution ceases to operate, the board may authorize
payments to be made {rom the fund to compensate students for the uncompleted portion
of their program. (My emphasis)

Can Clearmind students - who are now unable to finish their ‘program of study’ as a result of
Mr. Wright's canceliation of the Clearmind registration - access this fund if they need to start
over in the pursuit of this educational path? No one from the PCTIA has approached the
students of Clearmind to advise them f any course of action that they might be entitled to take in
this direction,

Finally:
On August 24", 2007, Mr, Wright of the PCTIA delivered his decision as follows:

“Having reviewed all of the documentation seized during the Clearmind site inspection,
as well as that recovered from Rutherford College, and after taking into consideration the
past conduct of the institution and its officers in misrepresenting the institufion and
misleading its students, | am satisfied that it is not in the public interest to renew the
registration of Clearmind.”(P.13 PCTIA Inspection and Suspension document — my
emphasis}.
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The students of Clearmind protest this decision and request a non-partisan review of it,

On Page 53 of the Campus 2020 Report, it says under the section entitled The BC Brand: An
Assurance of Quality:

“Quality — Regardless of the mode of delivery and the type of institution, organization or
business providing lifelong learning,_individuals must be provided with a learning
experience that meets or exceeds provincial norms or standards for high-quality
fearning.” (My emphasis.}

In an attempt to demonstrate that the students of Clearmind’s Practitioner Training Program have
indced been ‘provided with a learning experience that meets or exceeds provincial norms or
standards for high-quality learning, 1 am attaching the voluntary testimomals of some of those
very students.

May they speak for themselves,

Sincerely and with respect,
5.22
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_l'\_d_‘acLean, Madeline AVED:EX

From: Brown, Susan B AVED:EX

Sent: Tuesday, October 2, 2007 7:05 PM

To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX
Subject: Fw: Rutherford Reconsideration

Attachments: Reconsideration request Oct 2 2007 pdf

Am sharing for your info. Vicki you may want to chat with Jim about this as well as with Tony Loughran and Tony Fraser.
Thanks.

----- Qriginal Message -----

From: Jim Wright <jwright@pctia.bc.ca>

To: Nazeer T. Mitha <nmitha@harrisco.com>
Cc: Brown, Susan B AVED:EX

Sent: Tue Oct 02 08:07:45 2007

Subject: Rutherford Reconsideration

Naz:

The attached is a request from Rutherford’s lawyer, Mark Perry, for reconsideration of the decision to cancel the
institution’s registration. Leaving aside the various arguments he makes, section 10 of the Private Career Training
Institutions Act provides a person 30 days in which to request reconsideration. The decision to cancel Rutherford’s
registration was sent to Dr. Hassam on August 14, 2007, and the faxed copy of the reconsideration request was received
on Cctober 1, 2007.

Would you please give me a call at 604 660-3366 so we can discuss how best to respond.

Thanks,

Jim

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error please notify the system manager. This message
contains confidential information and is intended only for the individual named. If you are not the named addressee you
should not disseminate, distribute or copy this e-mail,
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KERR REDEEOP

Mark G. Perry
Barrister and Solicitor

FROM:
DATE:

TO:
ATTENTION:
OUR FILE:

FAX NUMBER:

SENT BY FAX

Mark G. Perry
October 1, 2007

PCTIA

Jim Wright, Registrar and CEQ
P00020 - Senior

604-660-3312

NUMBER OF PAGES SENT (INCLUDING COVER): Six (6)

Please see the attached letter.

Thank you,

Liz Graham
Legal Assistant to
Mark G. Perry

@ oo1/006

This message s iniended only for the use of the individual or entity to which it is addressed and contains information
that is privileged and confidential. If the reader of this message is not the imtended recipient, or the employee or agent
responsible for delivering the message tw the intended recipient, you are hergby notified thar any disscmination,
distribution or copying of this communication is strictly prohuibited. If you have received this communication in error,
please norify us immediately by telephone at our cost.
IF THERE IS ANY PROBLEM WITH RECEPTION, PLEASE PHONE QUR RECEPTIONIST AT (604) 7344554

ORIGINAL TO BE:

MAILED _

DELIVERED___

HELD IN FILE x _

410 - 1533 West Brosdway, Vancouver, BC, Canada V6H 4Cl
Tel: (604) 734-4554 Fax: (604) 734-5182  Cell: (604) 644-5788

E-mail: mperry@mgperty.com
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KERR RrDLwP LEINBURD & BOSWELL

n.surm:\ INCEHE HIRAT HU' GEL \\\ _

BARRISTERS & S01CI1IORS » TRADEMARK ADLENTS

4101333 West Broudway. Vanwouver, Britlsh Celnmbia, Canadn
VEH 4C| Telephone: 16U4) 7341554 « Favsimile: (604) 736-5182

September 28, 2007

BY FACSIMILE (604) 660-3312
PCTIA
#300 - 5172 Kingsway
Burnaby, B.C.
V5H 2E8

Attention' Jim Wright, Registrar and CEO
Dear My. Wright:

Re: Rutherford College

I have been instructed to request a Reconsideration of your August 14, 2007 decision
to cancel the registration of Rutherford College (“Rutherford”).

In your letter you meake extensive reference to a report written by Ms. Lovett (“the
report”) on. behalf of the Minister of Advanced Education. You also make reference to
my lefter written in response to the veport, Inorder to have a complete understanding
of the situation you ought to also consider the July 27, 2007 letter written by Mr.
Fraser acting on behalf of the Minister.

I point out that having reviewed my client’s response My. Frager tacitly concurred that
Rutherford’s situation was both unclear and ambiguous. Indeed Mr. Fraser conceded
many of the points I raised in my response. The main thrust of Rutherford’s response
te the report was in fact that the report writer erred in applying regulations
retroactively to past conduct of Rutherford.

A second element of Rutherford’s response was with respect to the finding that the
existence of a corporate university entity did not change the essential fact that the
principles behind the corporation, lived and did corporate work within British
Columbia. In our response to the report I wrote the following which equally applies
to the conclusions you draw in your decision from the report:

The essential finding in the Report would appear to be that Rutherford University is
a “front” for SUT Inc. and the Hassams and further that based on a récent 2007 Court
decision SUT Inc. and the Hassams are therefore i1 breach of the DAA. In response 1t
15 critically important to note that contrary to the Improper implication set out in the

Wert Redelop Loinbusd & Woswall §r oa assevintion nf Independene fawyers & Jaw corperarione.
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Report the separate corporate structurss (SUX Inc. Wyoming, SUI Ine. BC) were not
created to evade or avoid the DAA. In fact, SUI Inc.’s corporste structures predate by
many years the proclamation of the DAA Act. Further no attempt was made to hide
or mislead whe the shareholders or officers of these corporations are. Inthe Inspector’s
Report it was pointed out that the sharehelders or directors of SUI Inc. DBA

 Rutherford College and SUI Inc. Wyoming are the same. It was also stated that the
directors reside in B.C.. These facts have bean known to PPSEC ab initio. Thereis also
an implied suggestion in the Report that Ruthexford University Inc Wypming was not
a legal corporation when i fact at all materisl times i1t has beon a legal corporation
properly constituted pursuant to the Iaws of the state of Wyoming.

In point in fact there was absolutely no need for thare to be a “raid” on the offices of -
SUT luc. in order to discover these facts regarding the flassams being the officers,
directars, and shareholders of SUI Inc. and Rutherford University Wyoming. All of
this information was already in the public domain and as stated in no manner
whatsoever concealed or hidden by the Hassams.

Similarly, the fact that officers and directors of Rutherford University resided in BC
and carried out administrative tasks for the Wyoming corporation here in British
Columbia was information which ny clients would have readily admitted to on being
asked. Infactasnotedon page 12 of the Report Dr. Hassam acknowledged these Yacts
in his May 28, 2007 letter to PCTIA.

The crucial component of the report Is the conclusion somewhat based on the Rodgers
case that where a corporation although registered outside of British Columbia is
conferring degrees but the operating minds of the corporation reside in British
Columbia and carry out corporate functions in British Columbia there Is a breach of
the Act.

I point out that the applicability of the Rodgers decision to my client’s situation is less

than clear as each case is different. Yet [ am puzzled as to why your Ministry chose

Lhe route of raiding my client’s offices and conducting an expensive and unnecessary
investigation as opposed to simply forwarding to my client a letter enclosing a copy of
the Rodgers decision and asking my client questions regarding its activities.

In summary, there was no intention on the part of Rutherford to deceive or mislead
the Ministry of PCTIA regarding its corporate structure and activities and the
corporate structure and activities of related corporations. These facts are evident from
the fact that the corporate structure pre-date the proclamation of the. Degree
Authorization Act and indeed in many respects pre-date the ever changing regulations
under the auspices of PCTIA and its predecessor PPSEC. Similarly, the fact that
there was no intention to deceive or mislead is proven by the fact that directorship,
officers and shareholders of Rutherford and related corporate entities was at all times
available on request and as a matter of public record.

Werr Redekop Lotaflurd & Saioell (f ar csseciocien uj fadependeat fowyers & fuw terporstieny.
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I point out that there is absolutely nothing nefavicus or devious about incorporating
an entity in order to conduct a legitimate business. Prior to the Court’s decision in the
Rodgers case finding that where the operating minds of a corporation reside and cayry
out corporate functions in British Columbia the corporation is in breach of the Act it
was an extremely reasonable interpretation that the Act did not apply to a foreign
corporate entity. As stated the Ministry tacitly has accepted this point and accepted
that there was no intention to mislead or deceive on the part of my client. In regards
to the Ministry and its position pursuant to the Degree Granting Authorization Act [
would characterize the situation as both the Ministry and my client not wishing to re-
litigate the Rodgers decision again but instead my client in a spirit of cooperation and
wishing to move forward agreed to provide a series of undertakings in response to Mr.
Fraser's detailed and comprehensive letter.

Your decision, on the contrary, appears to be founded upon the incorrect premise that
Rutherford has acted deceitfully and that there is no ambiguity in the finding that they
are in breach of the Act. It is clear that my client has not acted deceitfully in this
matter. Indeed the reliance on the Report as a basis for your decision is problematic
as we have already pointed out the report is flawed with a substantial number of
comments being beyond the remit and competence of the investigator. Without the
finding of deliberate deception the characterization of Rutherford’s conduct appears to
be very different and while it can be debated Rutherford’s conduct might be worthy of
ganction the cancellation of its licence is too onerous a penalty.

Turning to specific aspects of your decision my client points out that in point 10 of your
decision you omit recording that in 2001 Rutherford had authority te provide degree
related programs as part of the taach out granted by PPSEC. In points 64 -89 of your
decision you further comment on the “teach out” provisions. Unfortunaiely, yet again
as in the flawed report there is an attempt to apply current PCTIA reguiations
retroactively to past conduct, Specifically, your comment in point 69 that replacement
of PPSEC by PCTIA antomatically rescinded and rendered void the teach out granted
by PPSEC is without lega)] substance.

Ruthexford was sui generis in so far as this institution had in 1983 been granted
authority to deliver degree related programs. In 2001 and previously when students
were enroiled in for example a BA degree related program they competed an
application and entered into a valid contract that applied to the specific program of
study. As previous stated these were distance learning students in self paced
programs. There wag no requirement to complete an annual coniract.

You cite in point 70 an excerpt from PCTIA bylaws which purport to provide that
students must annually enter into enrollment agreements and then extrapolate from
this bylaw that since students in the teach out were not enrolled to new enrollment
agreements Rutherford was in byreach of the direction from PPSEC. With respect the
flaw in your analysis and conclusion is that it is not at all clear that the new bylaw
would affect those students in the teach out program. In othexr words, my client’s

Kere Redelop Leinbeed & Noswell 15 an asseclaticn of fadvpeadene lampery & faw taepargtlens
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interpretation that the requirement for an annual enrollment agreement would not
apply to those students who prior to 2001 entered inte a contract for a degree related
program and that per your May 2001 were permitted to compiete their program is
perfectly defensible.

I point out that in your May 2001 letter you did not qualify the teach out by stating
that those Students enrolled in degree-related programs as of May 3, 2001 must
complete their degree course within a specified period of time or qualify it by stating
that if in the future annual contracts are required those students in the teach out
would not be able to complete their degree. The subsequent sentence in your May 3,
2001 letter clearly applies to new students and not students covered in the teach out
provision.

The finding that Rutherford is breach of a PPSEC Directive by combining the
prohibition in your May 8, 2001 letter on not entering into new contracts for degree
related programs with the subsequent 20086 enactment of new bylaws requiring annual
contracts is not erroneous but disingenuous.

In this regard I note that in April 2006 Ms. Sue Williams, institution officer of PCTIA
asked for and was provided with a list of students still in the teach out program along
with other college documents. Ifit was the case that my client was in breach of the
PPSEC directive contained in your May 2001 letter why was no mention made of this
point to my client over the past year? '

The only conclusion that can be drawn ig that PCTIA as of April 2006 reasonably
interpreted the teach out provision as my client did as permitting my client to teach
out students in degree related programs. It is apparent that only now a year later
PCTIA is attempting to reconstruct history to substantiate a decision to cancel my
client’s registration.

As stated a critical inding appears to be that my client has deliberately mislead znd
acted deceitfully. It iz our position that this incorrect finding has negatively
influenced you in making the decision to cance! Rutherford’s registration. Instead of
assessing facts fairly and objectively the decigion combined with the conduct of PCTIA’s
officers appears to be an exercise in characterizing facts to support a decision which
has already been made,

In point 26 of your letter you make reference to a response from Mr. Sherwood to Ms.
Hassam. Contrary to the implication you wish to put on the response there iz in fact
nothing improper in the response. Mr. Sherwood is simply making a statement of fact
ensuring that any possible misconception as to the nature of the program the student
wag enrolled was promptly corrected.

Under the heading of Deliberate Deception you cite my letter of July 20, 2007
suggesting that it contradicts an internal memorandum of March 9, 2005. My client

Katr Radedpp Lofnburd & Moywefi (2 g0 s210ciclton of tndepend2ui fawypirse @ faw rarposarisns.
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fails to see how this can possibly be an example of a deliberate deception. My client
points out the March 9, 2005 memorandum was in effect a description of the then
present situation while in my July 20, 2007 letter I was reporting that since 2005 my
chient had been focusing on addressing thes problem or sitwation described in the
memorandum. The way you have chosen to portray these facts under the heading of
Deliberaie Deception jllusirates the bias inherent in the decision.

In regard to point 42 my client points out that subsequent to Mx. Sherwood’s letter in
August 2005 no further enquiries was forthcoming from PCTIA. Why then now are
further questions being raised 2 years later and inferences being drawn without
further investigation? :

My client refutes the incorrect and inaccurate statement contained in point 46 of youx
letter citing the report.

I note that in your incorrect recitation of the events of March 24, 2006 set out in point
53 you have omitted mentioning Mr. Sherwood letter written immediately subsequent
to the site inspection offering full access and cooperation which letter was never
responded $o and now is not mentioned in your decision.

In summary, it is our view that the decision based as it is on the incorrect finding that
my client deliberately deceived PCTIA is incorrect. Moreover, the obvious bias and
hostile attitude of PCTIA towards my client has negatively affected the ability of
PCTIA to make a decision on the cancellation of my client's licence.

We ask at this time before possibly further appealing that you carefully review the
facts and objectively make a decision in your reconsideration reversing the cancellation
of my client’s licence.

P00020/07Sept28

ce: client

Nerr Redefap Lednbued @ Soswell f¢ 0a peiacfaridn of independear Tamypers o (aut carporneisns.
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MacLean, Madeline AVED:EX

L
From: Brown, Susan B AVED:EX
Sent: Wednesday, October 10, 2007 3:40 PM
To: Rogers, Dorothy AVED:EX; Simmons, Vicki AVED:EX
Subject: FW: Clearmind Reconsideration
Attachments: Wright to D O'Kane re reconsideration.pdf
FYi

From: Jim Wright [mailto:jwright@pctia.bc.ca]
Sent: Wednesday, October 10, 2007 3:25 PM

To: Nazeer T. Mitha

Cc: Cotie, Kate |. AVED:EX; Brown, Susan B AVED:EX
Subject: Clearmind Reconsideration

FYi
This email and any files transmitted with it are confidential and intended solely for the use of the individual or

entity to whom they are addressed. If you have received this email in error please notify the system manager.
This message contains confidential information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail.
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Private Career Training Institutions Agency of British Columbia

300-5172 Kingsway * - T o4 660-4400 T s0a 860:3312

Burnaby, British Columbia TOLL FREL. 1-800-661-7441
Cangda V51T 288 www.pctia.bc.ca

October 10,2007 . PCDA

Mr, Duane O’Kane:

Clearmind International Institule
22778 72™ Avenue

Langley BC V2Y 2K3

Re: Reconsideration Request

In response to vour letter of September 17, 2007 wherem you requ\.ued wpxes of alI
materials on which the decision to cancel the reg:straﬂon of Clearmind Intematlcnal
Institute was based, please ﬁnd attached a set of the documents you requested

You will find that all of the documents are pr(mded‘ m full Wlth the exeeptmn ofa Inly '
20, 2007 letter from a Jawyer representing Senior University, operating-as Rutherford
College. Only that portion of the letter that was relevant and considered in coming to the
Clearmind decision is included. _

I trust that the provismn of these mawnals wﬂl allow you ‘io pmcct:d w1th t.he preparatmn
of your arguments-for reconsideration, and I look forward to rccewmg a fuliy
documented reconsideratidn request at your earlzcst cmwemcnce ‘

ours fruly,

Wright
egistrar and CEO
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MacLean, Madeline AVED:EX

From: Brown, Susan 8 AVED:EX

Sent: Wednesday, October 10, 2007 3:41 PM

To: Loughran, Tony D AVED:EX; Fraser, Anthony AG:EX; Barnes, Natalie AG:EX; Rogers,
Dorothy AVED:EX; Simmans, Vicki AVED:EX

Subject: FW: Rutherford reconsideration

Attachments: Letter to Mark G Perry October 9 2007.pdif

FYl

From: Jim Wright [mailto:jwright@pctia.bc.ca]
Sent: Wednesday, October 10, 2007 3:27 PM

To: Cotie, Kate L AVED:EX; Brown, Susan B AVED:EX
Subject: Rutherford reconsideration

_FYi
This email and any files transmitted with it are confidential and intended solely for the use of the individual or
entity to whom they are addressed. If you have received this email in etror please notify the system manager.
This message contains confidential information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail.
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Mazeer T, Mitha

Direct No. 504 891 2223
nmitha@harnsco.com
Qur Hle 003184.022

Qctober 8, 2007

By Fax HARRIS & COMPANY

}f $ ribanr sind empdayrient Luuers
Kerr Redekop Lerrburd & Boswceli

Barristers & Solicitars

410-1333 West Broadwa
y 14th Floor Bentall & T 604684 6833

Vancouver, BC VBH 4C1 550 Hurrard Strest F 604684 5632
) Vancouvar, B.C, info@hare;sce.com
Atterticn: Mark G. Per.'y Canada V&C 2BS n&rmsco.com

Dear Sirs and Mesdames:
Re: Rutherford College

We are legai counse! far the Private Career Training Institutions Agency (the "Agency”) and have
been instructed to reply to your letter of September 28, 2007.

in your letter, you request a Reconsideration of the Agency's decision of August 14, 2007 to cancel
the registraticn of Rutherford College. Unfortunately, your appiication is outside the time limit
provided for under the Private Career Training institutions Act (the "Act") tor making such a request.
Section 10 of the Act provides as follows:

10 {1} A person who is affected by any of the following decisions under this Act may reguest, within
30 days of receiving written notice of a deciston, a reconsicieration of the decision by the registrar:

(c} ihe suspension or cancehation of registration or accreditation.

As a statutory body, the Agency has no jurisdiction [0 act outside an express restriction on its
power to reconsider its own decisions. For the foregoing reasons, we are instructed by the
Agency's Registrar, Mr. Jim Wright, {0 deny your appiication for Reconsideration.
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Flease contact the writer should you have any questions or concerns.

Yours very truly,
Harris & Company

o '
Naz_g‘:{; Wm?w;

MNTM/sam

e Client
Gereray003184 022/ 68437 1
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