BRITISH Ministy o | ‘[ MODIFICATION AGREEMENT ’

|
L& COLUMBIA Children and Family Development ]

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by Minister Of Children and Family Development

the Province
{the "Pravince”, the "Minister”. a "Director, "we”, "us”, or "our” as appiicable)

AND

Canadian Red Cross Society
{the "Corntractar, "you*, or "your” as applicable)

BACKGROUND

A. The parties entered into an agreement number XDD0910CRCS01 and dated Apri 27 ,
2008 | (the ‘Agreement"),

B. The parties have agreed to modify the Agreament effective December 7 . 2009

AGREEMENT

The parties agree as follows:
1. To modify Paragraph 4.1 of the Component Services Schedule to increase the amount the Province wiil pay to

the Contractor to an amount not exceeding, in the aggregate, $763,000.00 for the Term.
To modify Paragraph 4.2 of the Component Services Schedule 1o be:

{a) Medical Equipment Loans, Inventory & Storage, Medical Equipment Exchanges will be paid in the amount of
$38,416.50 on or about the 15" day of each month commencing on the 15" day of April 2009, and cantinuing

until the end of the Funding Period.
{b) Equipment Repairs and Maintenance will be invoiced monthly for services delivered during the previous
period. Maximum billings for the Term, will not exceed, in the aggregate, $290,002.00.

2. In ail other respects, the Agreement is confirmed,

The parties have duly executed this modification agreement as of the Ll’ H\ day of )a VL ey _2(}!0 .

SIGNED AND DELIVERED on behalf of the Province by its SIGNED AND DELIVERED by or on behalf of the Contractor {or
authorized representative; ; by an authorized signaftory of the Contractor if a Corporatian)
Authorized Representative [ Contractor or Authorized Signatory

Name ' Name
Mano Sandhu Leslie Dunning

Title [Title
L1'\:1:amzager General Manager

DISTRIBUTION:  COPY 1 - FINANCIAL SERVICES DIVISION COPY 2-CONTRACTOR  COPY 3. ORIGINATING OFFICE
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BRITISH Ministry Contract No. XDDOS10CRCSO1

COLUMBIA

CLIENT SERVICES AGREEMENT
(Fixed Termy)

THIS AGREEMENT (the “Agreement”) dated for reference the Ist day of April, 2009.

BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development
{the "Province")'

AND:

Canadian Red Cross Society
{the "Contractor")

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0  DEFINITIONS

1.07  In this Agresment;

(a) “Audit and Evaluation Protocol' means the audit and evatuation protocof
lssued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”. as that protocol may be
changed from time to time in accordance with section 9.06;

(b) "Authorized Persen” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

(c) ‘Component Schedule’ means a schedule signed by the parties and attached
to this Agreement, which describes:

(i) certain Component Services fo be provided by the Contractor during the
Term;

{ii) the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services: and

{iii) certain other things contemplated by this Agreement;

including any modifications to it made by the parties in accordance with section
15.02;

(d) ‘Component Services” means those services set out in a particular Component
Schedule;
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(e) "Conflict Resolution Protocofl’ means the protocol issued by the Province in
August 1998 governing resolution of conflicts under “Continuing Agreements” as
that protocol may be changed by the Province from time to time in accordance
with section 13.02;

(f) “Contractor's Documents” means

(i} all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

{in) Client Records containing Personai Information created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province's
Documents in a Component Schedule, and

{ifi) any documents speclified as “Contractor's Documents” in a Compaonent
Schedule '

whether compiete or not:

() ‘Documents” means the Contractor's Documents and the Province's
Documents;
(h) “Implementation Profocol’ means the protocol issued by the Province in 1999

governing the implementation of contract reform in the Ministry of Children and
Family Development;

(i) ‘Indemnified Person” means the Province and each of its employees and
agents;

{i) ‘Insolvency Event’ means any of the following events, as applicable
(i) an order is made, a resolution is passed or a petition is filed, for the

Contractor's liquidation or winding up,

{ii) the Contractor commits an act of bankruptcy, makes an assignment for
the benefit of its creditors or otherwise acknowledgs its inscivency,

(iif} a bankruptey petition is filed or presented against the Contractor or a
proposal under the Bankruptey and Insolvency Act (Canada) is made by
the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor
under the Companies’ Creditors Arrangement Act (Canada),

(v) a receiver or receiver-manager of any of the Contractor's property is
appeinted, or

{vi)  the Contractor ceases, in the Province's reasonable opinion, to carry on
business as a going concern:
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(K} “Material Change" means significant differences in the Services from that
specified in the Component Schedule or Schedules as may be agreed upon by
the parties or, failing such agreement, as resolved by the parties through the
Conflict Resolution Protocol:

{) - “Personal information" means recorded information about an identifiable

individual, including

() . theindividuals name, address ar telephone number;

(i the individuaf's race, national or ethnic origin, colour, or religious or
political beliefs or associations:

(i) the individual's age, sex, sexual orientation, marital status or family
status;

(iv)  anidentifying number, symbol or other particular assigned to the
individual;

(v) the individual's fingerprints, blood type or inheritable characteristics;

{vi)  information about the individuals heaith care history, including a physical
or mental disability;

(vii}  information about the individual's educational, financial, criminal or
empioyment history; anyone slse's opinions about the individual, and

(viiy  the individual's personal views or opinions, except if they are about
someone else. :

(m)  “Program Standards’ means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from time to
time in accordance with section 4.02. :

{n) “Pravince's Documents” means:

(i) all documents, othar than Contractor's Documents, receivad from the
Province by the Contractar or any Subcontractor as a result of this
Agreement including findings, software, data, specifications, drawings,
reports and documents,

(i) any documents specified as “Province’s Documents” in a Component
Schedule,

whether complete or not;

(0) “Services” means all Component Services as specified in one or more
Component Scheduies;

{p) ‘Subcontractor” means an approved subcontractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent:

(Q) "Term" means the term of this Agreement described in section 2.01.

1.02  If defined in a Schedule to this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement.
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2.0
2.01

3.0
3.01

3.02

3.03

3.04

3.05

3.06

4,0
4.01

TERM

Regardless of the date of execution or delivery of this Agreement, the term of this
Agreement starts on April 1, 2009 and ends o March 31, 2010. This term includes all of
the Component Services attached to this Agreement and this Agreement will, regardiess
of any later date specified in pravision 2.1 of any Component Schedule attached to this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agreement, whichever first occurs.

SERVICES

The Contractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only reguired to be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this
Agreemnent.

Unless the parties otherwise arrange, the Contractor must supply and pay for all labour,
materials, facilities and approvals hecessary or advisable to provide the Services.

The Province may from time o time give reasonable instructions to the Contractor (in
writing or otherwise) as to the performance of the Services to provide far a prompt
response to health and safety concerns, unexpected occurrences or matters of an
urgent nature that are within the scope and budget of the Services. The Contractor must
comply with those instructions but may itseff determine the manner in which the
instructions are carried out. Instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Component Schedule.

If the Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do so, confirm those instructions in writing.
Instructions given under this section must be within the scope and budget of the
Services. The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Province in accordance with
this Agreement.

If @ Material Change to the Services is contemplated by the parties, the parties may
renegotiate the applicable Component Schedule or Schedules,

The Contractor must, upon the reasonable request of the Province, fully inform the
Province of all work the Contractor does in connection with providing the Services. If
undischarged during the Term, the Contractor’s obligation under this section will
continue in force after this Agreement ends.

STANDARDS

The Contractor must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule(s). The
Province is obliged, upon request of the Contractor, to provide access to the Contractor
to any applicable Program Standards.
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4.02

4.03

4.04

4.05

5.0
5.01

5.02

5.03

5.04

5.05

6.0
8.01

If the Province determines 1o create new Program Standards or introduce changes to an
existing Program Standard, the Province will follow the Implementation Protocol:

(a) including consultation with the stakeholder groups ta be affected, including the
Contractor's representative at the provincial federation or association level and
client groups, and

{(b) considering iabour relations agreements. professional licensing requirements,
available resources and cfient needs. :

The Province must give the Contractor written notice of the new or changed Program
Standard which will include a schedule for implementation of the new or changed
Program Standard. On receipt of such notice the Contractor will abide by the schedule
for implementation of the new or changed Program Standard. New or changed Program
Standards that result in Material Change to the Services will require renegatiation of the
Component Schedule(s) relating to the Services affected.

A schedule for implementation included in a notice given by the Province under section
4.03 must specify a reasonable time for the Contractor to comply.

The Program Standards are part of this Agreement even though not attached to it.

PAYMENT

The Province must pay the Contractor for the provision of the Services those fees and
any expenses described in the Component Schedules. The Province is not obliged to
pay the Contractor for the provision of Component Services more than the amounts
specified in the corresponding Component Schedule,

The parties must comply with the payment provisions set out in all Component
Schedules.

The Province's obligation to pay money to the Contractor under this Agreement is
subject to the Financial Administration Acl, which makes that obligation subject to an
appropriation, made in an annual vote in the Legisiative Assembly which follows the
Estimates Debate, being available in the fiscal year of the Province during which
payment becomes due.

Unless otherwise specified in this Agreement, all references to money are to Canadian
doilars.

The Province certifies to the Contractor that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not
subject to the Goods and Services Tax.

COMPONENT SCHEDULES

Component Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any modifications to them may be signed by the
parties in counterparts and delivered by fax.
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6.02

8.03

6.04

7.0
7.01

7.02

7.03

7.04

7.05

7.08

8.0
8.0

If, during the Term, the parties have not entered into a new Component Schedule for
particufar Component Services by the time the previous Component Schedule relating to
those services expires, then unless otherwise agreed by the parties, the previous
Component Schedule will continue in effect and be considered to contain any changes in
points of detall such as dates and with amounts prorated as are necessary for it to make
sense in refation to its continued application under this section,

The Component Schedules are part of this Agreément even though not attached to it.

Nothing in this Agreement obliges either party to enter into a particular or any
Component Schedule.
REPORTS AND RECORDS

The Contractor must collect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules,

The Contractor must create and maintain accounting and administrative records for the

Setvices as contemplated under sections 9.01, 8.02, and 8.04 of this Agreement.

Subject to applicable law (including the Freedom of Information and Protection of
Privacy Act}, the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Component Schedute as specified,

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical infermation in a form
satisfactory to the Province respecting compensation paid to employees of the
Contractor. '

If not fully discharged, to the satisfaction of the party to whom the obligation is owed, .
before this Agreement ends, each obligation in section 7.0 will continue in force after this
Agreement ends.

OWNERSHIP
The Contractor acknowledges and agrees that the Province exclusively owns:
{(a} the Province's Documents, including copyright therein:

{b) any property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that
the property provided is to be owned by the Contractor or Subcontractor, as
applicable; and

(c) any property acquired by the Contractor solely with funds obtained from the
Province under this Agreement if it has been specified in a Component Schedule
that the property is to be owned by the Provincs.

This section continues in force after this Agresment ends.
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8.02

8.03

8.04

9.0
9.01

8.02

9.03

Upon the Province's request, the Contractor must deliver to the Province any of the
Pravince's Documents and any property described in section 8.01 as soon as it is
practical to do s0. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under g separate
agreement, no funding for that property shail be provided under any Component
Schedule(s) attached to this Agreement.

The Province acknowledges and agrees that the Contractor exclusively owns the
Contractor's Documents including copyright therein. This section continues in force after

this Agreement ends.
AUDIT AND SERVICE EVALUATION

The Contractor will upon the Province's request deliver, as determined in accordance
with the criteria set out befow, its annual financial statement to the Province not later

+ than 6 months after the end of the Contractor's fiscal year. This requirement will be

waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this 'section are based on total revenue received by the Contractor
from the Province within a fiscal year and are as follows:

{a) under $50,000, no financial reporting is required for that fiscal year,

(b) $50,000 through $99,999, the Contractor is required to submit an annual financial
statement (no requirement for audit or review of the statements) for that fiscal
year;

(c) $100,000 through $499,899, the Contractor IS required to submit an annual
review of its financial statement rather than an audit for that fiscal year: and

) $500,000 or above, the Contractor is required to submit an annual financial
statement audit for that fiscai year. :

If undischarged during the Term, the Confractor's obligations under this section will
continue in force after this Agreement ends.

if a Material Change to any of the Component Services has occurred, the Contractor
may be required, at the Province's request, to prepare a financial statement(s) relating to
the Component Schedule(s) for those Component Services affected by such change.

The Province acknowledges that all financial statements and reports delivered by the
Contractor to the Province under section 9.01 (and any other financial information

-obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied

on a confidential basis, The Province must not permit their disclosure without the
Contractor's prior written consent except as permitted or required by applicable iaw,
including the Freedom of information and Protection of Privacy Act. The Province's
internai use of this information will be limited to appropriate staff on a “need to know"
basis. This section will continue in force after this Agreement ends.
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9.04

9.05
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9.07
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11.01

in addition to any other rights of the Province to obtain information under this

Agreement, the Province may, at its own expense, conduct audits of the Contractor in
accordance with the Audit and Evaluation Protocol upon reasonable notice to the
Contractor and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section will continue -
in force even after this Agreement ends.

The Centractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonable notice, to enter any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor's obligation under this section will continue indefinitely, even after
this Agreement ends,

The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

b) prior to making any change to the Audit and Evaluation Protocol, subject the
proposed change to the consuitation process outlined in the Implementation
Praotocol,

The Audit and Evaluation Protocol is part of this Agreement even though not attached to
it.

INSURANCE AND INDEMNITY

Unless otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Cantractor's performance of Component
Services on the terms, inctuding form, amounts, and deductibles, outiined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmless each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upen, arise out of or oceur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,
employees, officers, directors, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcontract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the

applicable Component Schedule. No subcontract, whether consented to or not, relieves
the Contractor from any obligations under this Agreement. The Contractor must ensure

Cliert Services Agrepment 1968/077 200 Page & of 13
s ( : s 9 of 29



11.02

11.03

11.04

11.05

12.0
12.01

12.02

12.03

that any Subcontractor fully complies with this Agreement in performing the
subcontracted Services.

The Contractor must not, either during or after the Term, provide any services to any
person in circumstances which could reasenably give rise to a conflict of interest
between the duties of the Contractor to that person and the duties of the Contractor to
the Province under this Agreement,

The parties must not do anything that would result in personnel the Contractor hires
being considered the employees of the Province.

The Contractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

ENDING OF AGREEMENT

This Agreement will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with this Agreement in any
material respect and has not, to the satisfaction of the other party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has elapsed; :

(b) an Insolvency Event has occurred and the Provinee has given the Contractor
notice that, for that reason, this Agreement has ended or will end on a specified
date and that date has arrived: or

(c) a party has given to the other party 60 days {between 30 and 365 days) written
notice that this Agreement is to end and the peried of notice has elapsed.

If this Agreement ends under section 12.01 (b) or 12.01 (¢ ), the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all fiability to the Contractor under this Agreement for all time.

A Component Schedule will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with the Component
Schedule in any materiai respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written naotice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of rotice has elapsead;

{(b) a party has given to the other party written notice that the Com ponent Schedule
is to end as specified in the Component Schedule and the specified period of
notice has elapsed. or
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12.04

12.05

12.06

12.07

12.08

12.09

13.0
13.01

13.02

(%) this Agreement has ended under section 12.01,

ff a Component Schedule ends under saction 12.03(b}, the Province must pay to the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liability to the Contractor under the Component
Schedule for ail time.

If this Agreement ends under section 12 01 (c} or 12.03 (b), the parties will develop a
negotiated withdrawal of services plan which may include adjustments to the Services or
Component Services, as the case may be, during the notice period and where such
adjustments constitute a Materjal Change the parties may renegotiate the applicable
Component Schedule or Schedules.

Despite subsection (a) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor’s failure to comply places the health or safsty of any
person receiving the Services at immediate risk.

The notices described in saction 12.01(c) and 12.03(b) may be given for any reason and
at any time,

A party ending this Agreement under section 12.01(a), ending a Component Schedule
under section 12.03(a) or under section 12.06 may at any time during or after the Term

“pursue other remedies as well.

On the ending of this Agreement the Contractor must,
(a) at the request of the Province forthwith deliver to the Province:
() the Province's Documents, and

(ii) any property provided by the Province to the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b} and (c) of
section 8.01; and

(b) comply with the provisions of the Component Schedule(s) regarding Client
Records.

The Contractor's obiigations under this section will continue in force after this Agreement
ends. '
CONFLICT RESOLUTION

All disputes arising out of or in connection with this agreement or in respect of any defined
legal relationship associated with it or derived from it must, unless the parties otherwise
agree, be dealt with in accordance with the Conflict Resolution Protocol.  This section
continues in force after this Agreement ends.

The Province must:
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15.04
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(a) prior to making any change to the Conflict Resolution Pratocol, subject the
proposed change to the consultation process outfined in the Implementation
Protocol; and

(b} give the Contractor written notice of any change to the Conflict Resoiution
Protocol.

The Conflict Resolution Protocol is part of this Agreement even though not attached to it.

NOTICES

Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and delivered
personally, by courter or registered mail to the addresses or sent by fax using the fax
numbers specified as follows:

{a) if relating to Component Services described in a single Component Schedule, as
specified in that Component Schedule:

(b} if relating to Component Services described in more than one Component
Schedule, as specified in each Component Schedule; or

{c) if relating to all Services or this Agreement generaily, as specified in all
Component Schedules.

Any notice mailed in accordance with section 14.01 is deemed to be received 10

business days after mailing. For the purpose of this section, a "business day" is any day

which is not a Saturday, a Sunday or a statutory heliday in British Columbia.

A party may give notice to the other party of a substitute address or fax number from
time to time.

MISCELLANEOUS

A waiver by either party of any provisicn of this Agreement or of any breach by the other
party of this Agreement is effective only if it is in writing and signed by the waiving party
and is not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of
this Agreement is effective,

No modification of this Agreement is effective uniess it is in writing and signed by the
parties. '

This Agreement including all Compo'nent Schedules and any modification of it constitute
the entire Agreement between the parties as to performance of the Services.

The Contractor must apply for any available refund or remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
in a Component Schedule unfess the refund or remission is negligible or not reasonably
practical to obtain. Unless specified in the applicable Component Schedule that the
refund or remission must be remitted to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out

12 of 20



15.05

15.06

15.07

15.08

15.09

15.10

15.11
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15.13

16.0
16.01
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16.03

in that Component Schedule or performance of any other obligation of the Contractor
under this Agreement in respect of those Component Services. If undischarged during
the Term or before the ending of this Agreement, the Contractor's obligations under this
section will continue in force after this Agreement ends.

The parties must in carrying out this Agreement comply with all applicable laws. New or
amended legislation that may result in Material Change to the Services may requiire
renegotiation.

The Contractor is an independent contractor and not an employee, agent or pariner of
the Province.

If the Contractor is a corporation, it represents and warrants to the Province that it has
authorized its signatory to enter into and execute this Agreement on its behaif without
affixing its common seatl,

The Province must make available to the Gontractor all information in the possession of
the Province which is reasonably considered pertinent to the Contractor's performance
of the Component Services, including without limiting the foregoing, the Audit and
Evaluation, the Conflict Resolution and the Implementation Protocols referenced in this
Agreemsant.

Time is of the essence in this Agreement.

This Agreement does not, at any time during the Term or after this Agreement ends,
operate as a permit, license, approval or ather statutory authority which the Contracter
may be required to obtain from the Province or any agency controfled by the Province in
order to provide the Component Services and nothing in this Agreement will intedere
with the exercise by the Province or any agency controlied by it of any statutory power or
duty.

This Agresment rescinds and replaces any previous Agreements or arrangements
between the parties respecting Services which would othefwise be in effect during the

Term.

Any provision in the body of this Agreement will prevail over a conflicting provision in a
schedule to this Agreement to the extent necessary to resolve the conflict uniess the
conflicting provision provides otherwise.

At the Province's option, any right or obligation of the Province under this Agreement
may be exercised or performed by N/A and, if in relation to particular Component

Services only, any person specified in the applicable Component Schedule as
authorized to act for the Province in relation to those Component Services.

INTERPRETATION

This Agreement is governed by and is to be construed in accordance with the faws of
British Columbia.

(n this Agreement the words ‘including” and “includes” are not intended to be fimiting.

In this Agreement, uniess the context otherwise requires:
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(a) references to sections by number are to sections of this Agreement;
{b) where a period “starts” or “ends” on a date, the period includes that date;
{c) references to days are to calendar days; and

(d) references to this Agreement include all Component Schedules attached to this
Agreement.

16.04 In this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and includes every amendment to it.

16.05 The headings in this Agreement are included for convenience only and do not form part
of this Agreement.

The parties have executed this Agreement as follows:

SIGNED on behalf of the SIGNED by or on behalf of the
Province by an authorized representative Contractor {or by an authorized sighatory
of the Ministry of Children and Family i of the Contractor if g corporation) on the

Developmept on the X /7. day of Manghfgﬂﬂj day of March, 2009} 3/

2009, ‘
oy .

I 63("_‘?‘?{‘/‘ - - f,‘

Print Name:  Mano Sandhu Print Name: Les)lie Dunning
Print Title; Manager Frint Title; General Manager
Client Services Agreament {1998107/20) . Page 130013
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Contract #XDD0210X01

Schedule to Clients Services Agreement: Additional Terms

The Parties agree to replace Section 10.02 of the Client Services Agreement with the following
statement: :

The Contractor must indemnify and save harmiess each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an Indemnified
Person may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, which are based upon, arise out of or occur, directly or indirectly, by
reason of, any negligent or other tortious act or omission by the Contractor or by any of
its agents, employees, officers, directors, or Subcontractors in providing Component
Services, except liability arising out of any independent act or omission by an
Indemnified Person.
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BRITISH Canadian Red Cross Society Component Schedule No.

Bl COLUMBIA  Medical Equipment Recycling and XDDO910CRCSO1
Loan

COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2009-04-01 — 2010-03-31)

PART I: INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the 1st day
of April, 2009 (the "Agreement”).

1.2 Unless defined differently in this Component Schedule, terms used in this Component
Schedule will have the meanings given to them by the Agreement.

1.3 This Component Schedule appiies only to those Component Services {the “Compenent
Services”) described herein.

PART Il FUNDING PERIOD

2.1 The Funding Period to which this Component Schedule applies starts on April 1, 2009
and ends on March 31, 2010 the end date specified in section 2.01 of the Agreement, or
the earlier termination of this Agreement in accordance with its terms, whichever first
ocours,

PART ill: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

Desired Outcomes

3.1 Through the defivéry of the Compenent Services the Province wishes to realize and the
Contractor will use its best efforts to achieve the following desired outcomes:

(a) The Canadian Red Cross Society (CRCS) will provide a province-wide medical
equipment recycling service for children eligible for the At Home Medical Benefits
Program and Children in Care.

(b} The CRCS will provide sub-contracted repair services for equipment used by
children who are eligible for the At Home Medical Benefits Program and Children
in Care.

The parties acknowiedge that the Contractor does not warrant that the desired outcomes
will be achieved.

Service Deliverables

3.2 The Contractor will provide or deliver, or will cause to be provided or delivered, the
following:

Component Schedule — Cliant Services Agreament
November <2, 1958
Page 1 of 14
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The CRCS will continue to operate the Children's Medical Equipment Recycling and
Loan Service (CMERLS) program for all eligible childran across the Province.

Recycling services include loans of durable medical and biomedical equipment,
exchanges for durable medical and biomedical eguipment, and repair and maintenance
of equipment.

Services included in this schedule apply to durable and biomedical equipment only and
do not include supplies or equipment intended for single-use purposes,

Emptloying only qualified technical and professional staff, the CRCS will provide or
deliver, or will cause to be provided or delivered, the following:

(a} Medical Equipment Loans

At the request of the therapist or of the Ministry, CRCS will provide durable medical
equipment for short term or standard loan.

The Ministry will be notified of all standard loans and be provided with documentation
confirming the loan.

In the event that a child's equipment requires repair, a similar piece of equipment may
be loaned to the child subject to availability.

(b} Inventory and Storage

The CRCS will provide a current inventory of equipment in a format acceptable to the
Ministry, '

Equipment not ready for recycling will not be listed on the website or will be notad as not
available,

The inventory will include ail new equipment in the Lower Maintand and Coastal regions
purchased by the Ministry effective May 1, 2001 and for the entire province effective July
1, 2007.

The inventory will track loans of equipment by asset number, client name and heath
care provider.

The CRCS will provide access for professionals, through ifs website, to an electronic
database inventory of CMERLS equipment that is ready for loan. The electronic
database will be updated as appropriats.

The CRCS will be responsible for the transportation and storage of equipment, and may
authorize local disposal of medical equipment when it is no longer required by the child.

The CRCS will retain ownership for all equipment purchased by the Ministry, recycled
and/or donated since May 1, 2001

The CRCS may, at their discretion, move surplus equipment to other programs or
dispose of equipment when it is no tonger usefu! within the CMERLS program

Ownership of equipment upon agreement, cancellation or termination of the contract will
revert to the Ministry

Component Suhedule - Client Services Agreement
Novernber 12, 1949
Page 2 of 14
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(c) Medical Equipment Exchanges

The CRCS will foan the child replacement equipment in the event that the original
equipment loaned to the child requires replacement due to equipment failure. This is
subject to the availability of equipment, The child will retain the replacement as a
continuation of the initial loan.

In the event of a known product recall, CRCS will ensure that alf loaned equipment is
exchanged in a timely manner and will further ensure that ail recalled equipment in the
inventory is managed in accordance with the recall advisory.

The CRCS will communicate effectively and collaboratively with the Ministry to follow
protocols for repairs and maintenance of biomedical equipment and where there is
insufficient stock to enable the exchange of an item needing repair or maintenance, the
CRCS will advise the Ministry, and if appropriate the Ministry will arrange for an
alternative.

(d) Equipment Repairs and Maintenance

CRCS will assess equipment usability, perform cleaning, repairs and maintenance on
equipment donated or returned from loan on a timely basis so that equipment may be
added to the inventory as scon as possible.

CRCS will arrange for repairs and maintenarnce of all non-warranteed durable medical
.and biomedical equipment owned by the CRCS to ensure that equipment in the
inverttory is safe and ready for foan,

Where the CRCS does not have the capacity to undertake necessary or recomrmended
repairs, the CRCS may subcontract with qualified suppliers, as listed in fist attached to
Schedule C. Such subcontracted tasks will be completed in the most efficient and cost-
effective means possible.

CRCS will keep a record of ail non-warranty contracted repairs coordinated by CRCS
and provide this record to MCFD as part of the monthiy billing submission to the Ministry.

The CRCS will ensure that all blomedical equipment is recalibrated, cleaned, and
serviced to manufacturer's specifications by an approved {echnician and invoiced to
Ministry prior to any short term or regular Joan.

3.3 In addition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this
Component Schedule.

Policies and Standards

3.4 The Contractor will, with respect {o the service deliverables of the Caom ponent Services
specified in section 3.2 of this Component Schedule, comply with the policies set out in
the following:

(a) NOT APPLICABLE

Corponent Schedule — Chent Services Agreement
November 12, 1999
Page 3 of 14
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3.5

3.6

3.7

3.8

3.9

3.10

The Contractor will ensure that its organization and activities comply with the
Organizational Standards of the Government of British Columbia and the following
Program Standards:

(a)  NOT APPLICABLE
Operational Principles

The parties agree that the following operational principles apply o the provision of the
Component Services:

(a) clients, whether their needs are simple or complex, short or long-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the limits of the available
resources;

te)) development of client care plans will, as appropriate to the circumstances of the
client, involve the client, whether individual or family and other persons or
authorities involved in the client’s care.

Advocacy

The parties recognize that advocacy includes a client's right for their views to be heard

-and considered in decisions affecting them and that no party will take retributive action

towards the other party or a client as a result of that party supporting the client’s or the
client’s representative’s expression of the client’s views.

Cultural Competency

The parties agree to demonstrate an understanding and commitment to cultural
competency and ensure cuftural competency principles and practices are incorporated
into the delivery of the Component Services.  The parties agree to work within the

framework provided by the Human Rights Act and the Multiculturalism Act for the
provision of the Component Services.

Religious Belief or Religious Affiliation

The Contractor will ensure that clients will be entitled to independence from the
Contractor's refigious beliefs or religious affiliations.

Client Complaint Resolution

The Contractor will deal with client complaints about its delivery of the Component
Services by:

{(a) complying with the Province's established complaint process: and

(b) infoi'ming the Province when a client complainant requests a formal complaint
review under the complaint review process of the Ministry of Children and Family
Development.

Component Schedule - Clignt Services Agreement
Novernber 12, 1999
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PART Iv: FEES AND EXPENSES/PAYMENT PROVISIONS
Aggregate Maximum
4.1 Subject to the provisions of this Agreement, the Province will pay to the Contractor an

amount not exceeding $683.000.00 in the aggregate for providing the Component
Services during the Funding Period. :

Payments

472 Subject to paragraph 4.1, the Province will make payments to the Contractor in the
foflowing amounts and manner:

(a) the amount of $ on or about the 15" day of each month commencing on
the day of and continuing until the end of the Funding
Period .

{b) Medical Equipment Loans, Inventory & Storage, Medical Eguipment Exchanges:
For the period April 1, 2009 to March 31, 2010, the monthly amount of
$39,416.50 on or about the 15" day of each montk commencing on the 15" day
of April 2009.

() Equipment Repairs and Maintenance: For the period Aprif 1, 2009 to March 31,
2010, the amount invoiced monthly, up to a maximum amount of $210,002.00.

Unearned Revenue

4.3 if the Contractor receives funds from the province under this Caomponent Scheduie
which are fo be applied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any other obligation of the Contractor
under this Component Schedule and the Contractor does not apply the funds to those
purposes within the time or in the manner required under this Componant Schedule, the
amount of the funds which is not so applied (referred to in this Component Schedule as
“unearned revenue”) is repayable to the Province and the Province may, at its option, do
either or both of the foilowing: -

(a) recover the unearmned revenue as a debt due fo the government in accordance
with the Financial Administration Act or

(b) reduce future payments payable by the province to the Contractor under one or
more Component schedules to this Agreement by the amount of the unearned
revenue,

4.4 Unearned revenue does not include a surptus derived through efficiencies or funds
remaining after delivering all Services in accordance with the Component Schedules
under this Agreement.

4.5 In accordance with section 15.04 of the Agreement, the Contractor will remit to the
Province the following:

{a) NOT APPLICABLE

Comgonent Schedule - Client Services Agreement
Novernber 12, 1998
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PART V: STATEMENTS AND REPORTS

51 The Contractor will submit quarterly, uniess otherwise noted, to the Province reports, in
form and content acceptable to the Province, for the preceding period as specified,
relating to the Component Services. The required content of these reports may include,
but is not limited to, the foilowing information:

(a) the quantity of services (by # of hours, # of sessions, bed days, etc.) and any
variance from expected and contracted deliverables,

(b) a description of the clients who used the services during the reparting period (by
total number, by gender, by age and any other demographics relevant to the
purposes and goals of the Component Services), and

(c) The CRCS will provide a Loans and Exchanges Report that inciudes:
o Client, Asset Number, Classification, Sub-Category and Date
o The CMERLS Loan Activity Report by Equipment Sub-Category
o The CMERLS Clients per Geographic Location Report

(d) The CRCS will provide an inventory Disposai and Disposition Report including:
o An itemized list of all equipment moved to other Red Cross Programs.
o A CMERLS Asset Disposal Report by:
o Asset Number, Classification, Sub-Category, Date and Reason

(e} The CRCS will provide a monthly Repairs Report Summary that includes an
itemized report of repair activity by:
o Asset number, Classification, Sub-Category, Date and Cost

H The CRCS wiil provide a semi-annual Financial Report and Financial Statements
including:
o An itemized list of the Proposed Budget to Actual Costs Statements
o A Summary report identifying reasons for variance in budget costs
o A detailed review of budget pressures, service pressures, and other
information necessary to assess future costs of service.

5.2 The reports referred to in section 5.1 will be submitied within 10 business days of the
end of the period specified, commencing with a first report for the period ending June 30,
2009. For the purpose of this section and section 5.3, a "business day” is any day which
is not a Saturday, a Sunday or a statutory holiday in British Columbia.

53 Whether or not an annual financial statement (or review or audit of the same) is required
and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3™ quarter of the Funding Period, a Contractor Revenue and Expense
Forecast for the duration of the Funding Peried. (A sample of the contractor Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedule).

PART Vvi: INFORMATION MANAGEMENT PLAN

Component Schedule - Client Services Agreement
November 12, 1909
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8.1

6.2

6.3

6.4

6.5

B.6

6.7

6.8

Definitions

“‘Client Records” means, with respect to an identifiable individual, records containing
Personal Information created or produced by the Contractor as a resuit of the provision
to that individual of any of the Component Services under this Component Schedule, but
does not inciude records of an individual's Personal (nformation received by the
Contractor from the Province or N/A.

Document Ownership

The following documents are specified as Contractor's Bocuments under section 1.01 (f)
of the Agreement;

(a)  NOT APPLICABLE

The following documents are specified as Province’s Documents under section 1.01(n)
of the Agreement:

(a) any Client Records excluded under section 6.1 of this Component Schedule;
(b} NOT APPLICABLE

The copyright in the Province's Documents belongs exclusively to the Province. Upon
the Province's request, the Contractor must deliver to the Province documents
satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Documents and confirming the vesting of the copyright in the Province.

Any Personal Information in the Province's Documents collected by the Contractor is
collected on behalf of the Province.

The Province may issus instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of Information and Protection of
Privacy Act, or other applicable laws. in relation to any Personat information which as 2
result of this Agreement is in the possession of the Contractor or a Subcontractor and to
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party’s Documents without the prior written
consent of the other party except as permitted or required by applicable law, including
the Freedom of Information and Protection of Privacy Act.

The Contractor must keep all Documents segregated from other documents to the extent
it is practical to do so, safeguard them and not permit their disposition or destruction
without the prior written consent of the Province except as permitted or required by
appiicable law, including the Document Disposal Act, The Contractor must keep the
Province advised at all imes of the location of all premises at which the Contractor is
keeping any of the Documents. This section continues in force after this Agreement
ends,

Component Schedufe - Client Services Agreement
Movernber 12, 1998
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6.9

8.10

6.11

6.12

6.13

File formats and retention schedules for Documents related to the provision of the
Component Services are as follows:

(a) Al client information including contact information, toan histories, or other
information of a client specific nature shall be kept on site while the client is
receiving services under this agreement and then retained by the Contractor for a
further 23 years.

If the Contractor's Documents includes any Client Records relating to an individuai
referred to the Contractor by the Province, the Contractor will, as contemplated under
section 6.8 of this Component Schedule and section 8.08 of the Agreement, continue to
comply with the provisions of those sections after the expiry or termination of this
Component Scheduie and on the termination or expiry of this Agreement the Contractor
will transfer ownership and deliver physical possession of those Client Records to the
Province.

Information Systems

The Contractor wifl provide and maintain adequate and reasonable information sysiems
to enable the Contractor to provide the Component Services.

The Contractor wil ensure that adequate and reasonable information systems security
measures are taken, in particular with respect to client information, preventing any
unauthorized access to personal information.

The Contractor will manage elsctronic information defined as the Province’'s Documents
in accordance with the Document Disposal Act and the Freedom of information and
Protaction of Privacy Act.

PART Vil; GENERAL

7.1

72

Property

The following property to be acquired by the Contractor solely with funds to be paid by
the Province under this Component Schedule is specified under section 8.01(c) of the
Agreement as property to be owned by the Provinca:

(a}) CRCS owns all equipment acquired by funds paid by the Province for the
duration of the contract. Upon canceilation or termination of the contract,
ownership of equipment will revert to MCFD.

The following property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement is to be owned by the Contractor or Subcontractor as
indicated:

(a) CRCS owns all equipment acquired by funds paid by the Province for the
duration of the contract, Upon cancellation or termination of the contract,
ownership of equipment will revert to MCFD.

Building Code

Component Schedule - Clien Services Agreement
Movermber 12, 1599
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7.3 The Contractor must ensure that all housing and facilities conform to the applicable
standards and regulations of authorities having jurisdiction including any requirements
for licensing of community care facilities in accordance with the Community Care Facility
Act.

Business Registration

74 Upon the Province’s request, provide written proof of registration to conduct business in
British Columbia, such as a business license or certificate of good standing from the
Corporate Registry of British Columbia.

. Permits and Licenses

7.5 The Contractor will obtain all the permits and licenses required to perform the
Component Services, including:

(a) NOT APPLICABLE
{nsurance

7.6 The insurance requirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule,

Workers’ Compensation Board (WCB)

7.7 Where deemed to be an employer under the Workers' Compensation Act, the Contractor
will register and comply with applicable WCEB regulations and orders and upon the
Province's request, the Contractor will provide the Province with written procf of
compliance with this section.

Subcontractors

7.8 The follewing persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agreement:

(a} See attached list,
Contact Information

79 For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax number for notices to the Province:;

Address: Box 8763 Stn Prov Gowt, Victoria BC Vaw 985
Fax Number: (250) 356-2159

Address and fax number for notices to the Contractor;

Address: 3400 Lake City Way, Burnaby BC V5A 4Y2
Fax Number: (604) 709-6675

Companent Schedule — Client Sarvices Agreement
Movernber 12, 1999
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7.10

7.1

7.12

Authorized Persons

In addition to the parsons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Component Services:

(a) Contract manager

The Contractor designates any of the following persons, identified by name or position
title to act for the Contractor in relation to this Agreement:

{a) Robert Davies, Manager, Health Equipment Loan Program

(b) Patricia Barrett, Coordinator

Termination

For the purposes of section 12.03(b) of the Agreement, 60 days {(between 30 and 355
days} written notice must be given by one party to the other that this Component

Schedule is to end. In no case will length of termination notice under this section exceed
the duration of the notice given in section 12.01(c) of the Agreement.

PART VHil:  SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1

8.2

8.3

In accordance with the Criminal Records Review Agt, the Contractor will undertake a
criminal record check on each staff member or other person (such as a volunteer for the
Contractor) who works with children or who has access to their records.

In addition to any criminal record checks required under the Criminal Records Review
Act, the Province hereby requires and the Contractor agrees to carry out criminal
records checks on;

(a) NOT APPLICABLE

The Contractor will provide to the Province, upon the Province's request, written
confirmation that:

(a) criminal record checks have been initiated;

{b) the Contractor has acted on instructions from the adjudicator or the Province;
and

(c) all other related procedures have been followed.

Waivers Of Liability relating to Services to Children

Component Schadule ~ Client Sevices Agreement
November 12, 1989
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84 If the Contractor is providing Component Services to children, the Contractor will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractor’s liability for negligence in the provision of the Compenent Services.

Rights of Chiidren in Care

8.5 if the Contractor is providing Component Services to children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services
in a manner consistent with the rights of children recognized under that Act to:

{a) be well cared for, with adequate food, shelter, clothing and health care:

(b} be involved in decisions that affect them;

(c) know about plans for their care;

(d) have their own belengings and privacy;

(&) know that their caregivers expect them to behave, and what the consequences of
noft behaving are;

{H) not be punished physically or in any other abusive way;

{g) have their language and cuiture respected;

(h) take part in social and recreational activities:

(0 know about and be helped in contacting the Child, Youth and Family Advocate;
) speak in private to family and friends (if they want to and it is safe), ortoa -

lawyer, the Ombudsman or the Child, Youth and Family Advocate; and
(k)_ know their rights and how to enfarce them. '

Comporent Schedule — Ctienl Services Agreemenl
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PART IX: CONFLICT RESOLUTION OFFICIALS

9.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution
Protocol are:

Province Contractor
Stage One: Mano Sandhu, Manager Bob Davies, Manager
Stage Two: Katherine Foster, A/Director Susan Borthwick, Director
Stage Three:  Dale Chandler, A/Sr Director Leslie Dunning, General Manager

The parties have executed this Component Schedule as follows:

SIGNED on behalf of the Province by an SIGNED by or on behalf of the Contractor
authorized representative of the (or by an authorized signatory of the
Miristry of Children and Family Contractor if a carporation) on the

Development on theii N day of ﬁ \,; \ 37 _day of March, 2009
March, 2009, \B‘Y

. (%G'.;\’" *?L‘C -
Print Name:  Mano Sandhu Print Name: Leslie Dimnmg
Print Title: Manager Print Title; General Manager

Comparent Schedule - Client Services Agresment
November 12, 1998
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. BRITISH
8 COLUMBIA

Miristry Contract No. XDD1012CRC521

CLIENT SERVICES AGREEMENT
(Fixed Term)

THIS AGREEMENT (the "Agrecment”} dated for reference the _10th  day of March, 2010.

BETWEEN:

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development

(the "Province™)

Canadian Red Cross Society

{the "Contractor")

THEREFORE THE PARTIES AGREE AS FOLLOWS!

1.0 DEFINITIONS

1.01  In this Agreement

(a) “Audit and Evaluation Protocol’ means the audit and evaluation proiocol
issuied by the Province in August 1998 to govern the condust of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time fo time in accorcance with section 9.06;

(b} "Authorized Person’ means a signatory to this Agreement or a person who has
assumed the duties of that perser or, in the case of the Province, & person
designated in secticn 15.13.

1c) “Component Schedule” means a schedule sigred by the paries and allached
to this Agreement, which describes:

(1 certain Component Services to be provided by the Contractor during the
Term;

ii) the ‘ees and any expensas to be paid by the Province to the Conlractor
for providing those Component Services; and

{iii) certain cther things contemplated by this Agreement;

including any modifications to it made by the parties in accordance wilh section

15.02,

(d) "Component Services” means those services setout in a paticular Component
Schedulo,

Clesrt Services Agreemert (1 85HW0 1735 Paga 1of13
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{)

Clignl Servces Agreement (1953/37020)

"Confiict Resolution Protocol” means the protoca! issued by the Province in
August 1998 governing resclution of conflicts under “Continuing Agresments”, as
that protocol may be changed by the Province from time to tme in accordance
with section 13.02;

“Contractor's Documernis” means

(i} all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or receivad by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

(i) Ciiert Records coniaining Persenal Information created or praduced by
the Conlractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Previnee’s
Documents in a Component Schedule, and

(il any documents specified as "Contractor's Bocuments” in a Component
Schedule

whether complete or not;

“Documents’ means the Cenrtractor's Documerts and the Province's
Docurments;

“Implementation Protocol" means the protocol issued by the Province in 1988
governing the impiementation of contract referm in the Ministry of Children and
Family Development;

“Indemnified Person” means the Province and each of its emplayees and
agenis;

"Insolvency Event' means any of the following events, as applicable

(i) an order is made, a resolution is passed or a petition is filed, for the
Contractar's liquidation or winding up,

(it} the Contraclor commits an act of bankruptey, makes an assignment for
the benefit of its cred’lors or otherwise acknowledge its insalvency,

(i) a bankruptcy petitior is filed of presented against the Contractor or a
proposal under the Bankruptey and insolvency Act (Canada) is made by
the Conlractor,

{iv) a compromise or arrangsment s proposed in respect of the Contractor
under the Companies' Creditors Arrangernent Act (Canada),

(v) a receiver or rece,ver-manager of any of the Contractar's propenty is
appointed, or

{vi) the Contractor ceases, in the Provirce's reasonable opinion, to carry on
business as a going concern,

Fage 24113
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(k) “Material Change' means significant differences in the Services from that
specified in the Component Schedule or Schedules as may be agreed upon by
the parties or, failing such agreement, as resclved by the parties through the
Con?ict Resolution Protccol,

8 “personal Informatior” means recorded information about an identifiable
individual, including
{0 the individual's name, address or telephone number,
(i1) the individual's race, national or etinic origin, colour, or religious or
political beliefs or asscciations;
(i the individual's age, sex, sexual orfentation, marital status or family

stafus;

{v) an identifying number, symbol or other particular assigned to te
indivicual,

(v) the individual's fingerprints, blood type or inheritable characteristics;

tvi)  information abott the individual's health care histery, including & physical

or mentat disabitity;
(viy  information about the individual's educational, financial, criminal or
employment history; anyone else's opinions about the individual, and
(vii)  the individual's personal views cr opinions, except if they are about
somecne glse.

{m}  "Program Standards’ means any pravincial standards relating to performance of
particular Services as may be created and changed by the Province from time to
time in accordance with section 4.02.
{n} “Province's Documents’ means:
{1y all documents, other than Contractor's Documents, received fram the
Province by the Coniracter or any Subcontractor as a resutt of this
Agreement including findings, software, data, specifications, drawings,

reparts and documents,

(i) any documents specified as “Province’s Documents” in a Component
Schedule,

whether complete or not;

(0} "Services' means all Component Services as specified in one or more
Component Schedules:

{2)] “supcontractor” means an approved subcortractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent,

{q) “Term” means the term of this Agreement described in section 2.01.

102 if defined in a Schedule to this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement,

Chect Bervices Agrecment {1989/GH20 Page 3ol 13
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Cliznt Serveas Agreement {(1535/0720) Sagedof 3

TERM

Regardless of the date of execution or delivery of this Agreement, the term of this
Agresment starts on April 1, 2010 and ends on March 31, 2012, This teem includes all ¢f
the Component Services attached to this Agreement and this Agreement will, regardless
of any later date specified in provision 2 1 of any Component Schedule attached to this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agrecment, whichever first ocours.

SERVICES

The Contractor must provide the Services in accordarce with the provisions of this
Agreement. Despite the preceding, Services are only required to be provided during the
period or pericds specified in the Component Schedule or Schedules applicable to this
Agreement.

Unless the parties otherwise arrange, the Contractor must supply and pay for all labour,
materials, facilities and approvals necessary or advisable to provide the Services.

The Province may from {ime to time give reasonable instructions to the Contractor (in
writing or otherwise) as to the performance of the Services to provide for a prompt
response to health and safety concerns, unexpected ocourrences or matters of an

urgent nature that are within the scope and budget of the Servizces. The Coniractor must
comply with those instructions but may itse!f determine the manrer in which the
instructions are carried out. instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Component Schedule.

If the Province gives verbal instructions to the Conlractor under this Agreement, the
Provirce must as scon as it is practical to da s, confirm these instructions inwriting.
Instructions given under this section must be within the scope ard budget of the
Services. The obligation of the Province under this seciion to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligalion 1o
immediately comply with verbal instructions given by the Province in accerdance with
this Agreement.

If a Material Change to the Services is contemplated by the parties, the parliss may
renegctiate the applicabie Component Schedule or Schedules.

The Contractor must, upon the reasonable request of the Province, fully inform the
Province of all work the Contracicr does in connection with providing the Services, |f
undischarged during the Term, the Contracter’s obligation under this secticn wili
cantinte in foree after this Agreement ends.

STANDARDS

The Corlractar must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule(s). The
Province is obiged, upen request of the Contractor, io provide access to the Contractor
to any appicable Pregram Standards.
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Cierl Services Agreemen: (1988/07/27)

if the Province determines to create new Program Standards or introduce cnanges tc an
existing Program Standard, the Province wili fellow the implementation Protocol:

(a) including consultation with the stakehclder groups tc be affecied, including the
Conltractor's representative at the provincial federation or association level and
client groups, and

(b) considering labour reiations agreements, professional licersing requtrements,
available resources and clicnt needs,

The Province must give the Contractor written rotice of the new or changad Program
Standard which will include a schedule for implementation of the new or changed
Program Standard. On receipt of such notice the Contractor will abide by the schedule

for implementation of the new or changed Program Standard. New or changed Program

Standards that result in Material Change to the Services will require renegotiation of the
Coniponent Schedule(s) rslating to the Services affected.

A schedule for impiementaticn included in a notice given by the Province under section
4.03 must specify a reasonable time for the Contractor to comply.

The Program Standards are part of this Agreement even though net attached to i

PAYMENT

The Province must pay the Contractor for the provision of the Services those fees and
any expenses described in the Component Schedules. The Province is not ebliged to
pay the Contractor for the provision of Component Services more than the amounts

specified in the corresponding Ceimponent Schedule.

The parties must comply with the payment provisions sel out in a:l Component
Schedules.

The Province's obligalion to pay money to the Contractor under this Agreement is
subject to the Financial Administration Act, which makes that obligation subjecttc an
appropriation, made in an annual vole in the Legislative Assembiy which follows the
Estimales Debate, being avaitable in the fiscal year of the Province during which
payment becomes due.

Unless otherwise specified n this Agreement, all references to money are to Canadian
dollars,

The Province ceriifies to the Contraclor that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not
subject to the Guods and Services Tax.

COMPONENT SCHEDULES

Component Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any mocifications to them meay be sigred by the
parties in counterparts and deliverea by fax.

Page 50713
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If, during the Term, the parties have nct entered into & new Componant Screduls for
particular Component Services by the time the previcus Component Schedule reiating to
those services expires, then unless otherwise agresd by the parties, the previous
Compenent Schedule will continue in effect ard be considered to contain any changes in
points of detail such as dates and with amourts prorated as are necessary for it to make
sense in relation to its continued application under this section.

The Componzrt Schedules are part of this Agreement even though not altached to it.

Nothing in this Agreement obliges either party to enter into a peaiticular or any
Component Schedule.

REPORTS AND RECORDS

The Contractor must collect information and produce and deliver o the Province
statements and other reports in accerdance with the Component Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 8.02, and 8.04 of this Agreement.

Subject to apphicable law (including the Freedom of Information and Protection of
Privacy Act), the Frovince must give the Contractor access o the Province's Documents,
including the right to copy them, after their defivery to the Frovincs under section 8,02,

The Contractor will ensure that the Documents are deatlt with by the Contracior in
accordance with the provisions of the Component Schedule as specified.

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province siatistical information in a ferm
satisfactory to the Province respecting compensation paid to employees of the
Coniractor.

If rot fuly discharged, to the satisfaction of the party to whom the obligation is owed,
before this Agreement ends, each otligation in sect:on 7.0 wiil continue in lorce after this
Agreement ends.

OWNERSHIP

The Contractor acknowledges and agrees that the Province exclusively owns:
(a) the Province's Documents, including copynght therewn;

(D) any preperty provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement urless the Province has indicated in writing that
the property provided is to be owned by the Contracter or Suboontracior, as
applicable; and

{2) ary property acquired by the Contractor solely with funds obtained from the
Province under this Agreement if ' has been specified in a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.

Cliant Serncns Agreamert (1999/07/20) Page 5003 6 of 28
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Upon the Province's requsst, the Contractor must deliver to the Province any cf the
Province’s Documents and any property described in section 8.01 ag soon as itis
praciical to do so. This section continues in force after this Agreement erds.

Agreements between the parties concerning ownership, funding and use of preperty
may be the subject of separate agreements. Where property is funded under a separste
agreement, no funding for that property shall be provided under any Componert
Schedule(s) attached lo this Agreement.

The Province acknowiedges and agrees that the Contractor exclusively owns the
Gontractor's Documents including copyright therein. This section cortinues in force after
this Agreement ends.

AUDIT AND SERVICE EVALUATION

The Contractor will upen the Province’s request deliver, as determined ‘n ascordance
with the criteria set out belew, its annual financial statement o the Province not later
than 8 months after the end of the Contractor's fiscal year. This requirement wilf be
waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements urder this section are based on total revenue received by the Contractor
from the Province within a fiscal year and are as follows!

(&) under $50.000, no financial reporting is required for that fiscal year,

(b} $50.000 through $99 999, the Contracior is required to submit an annual financial
siaternent (no requirement for audif or review of the statements) for that fiscal
year,

{c) $100,000 through $498,989, the Contractor s reguired to submit an annual
review of its financial statement rather than an audit for that fiscat year, and

{cl} $500,000 or above, the Contractor is requirec to submit an annual financial
statemnent audit for that iscal year

if undischarged during the Term, the Contractor's obligations under this scction will
continue in force after this Agreement ends.

If a Material Change tc any of the Component Services has oceurred, the Contractor
may be required, at the Province's request, to prepare a financial statement(s) relating to
the Component Schedule(s) for those Component Services affected by such change.

The Province acknowledges that all financial statements and reports delvered by the
Contractor to the Frovince under section 9.01 {and any other financial information
obained by :ne Province from the Contractor under sections 7.01 or 5.05) are supplied
on a confidential basis. The Province must not permit their disciosurs without the
Contractor's prior written consent except as permitted or required by applicable law,
including the Freedom of Informaticn and Prolection of Privacy Acl. The Province's
internal use of this infermation wili be limited to appropriate staff on a "need to know”
basis. This section will continue in force after this Agreement ends.

Cliert Services Agreement (19980755 Page 7 of 13
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In addition to any other rights of the Provinge to obtain information under this
Agreement, the Province may, at its own expanse, canduct audits of the Confractorin
accordance with the Audit and Cvaluation Protocel upon reasonable notice to the
Contractor and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section wilk continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at al! reasonable times and upon reasonable rotice, to enter any
premises used by the Contractor to provide Seivices or to keep any of the Documents in
arder for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Prevince
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor’s chligation under this section will contirue indefinitely, even after
this Agreement ends.

The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluaticn Protocol; and

b) prior to making any change to the Audit ard Evaiuation Protocol, subject the
proposed change to the consultation process outlined in the implementation
Protocol.

The Audit and Evaluation Protocal is part of this Agreerment ever though not attached to
it.

INSURANCE AND INDEMNITY

Unjess otherwise specified in the appicable Component Schedule, the Contracior must
maintain and pay for insurance relating to the Certractor's performance of Cemponent
Services on the terms, including form, amounts, and deductibles, oullined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with: that schedule.

The Gontractor must indemnify and save harmless each Indemnified Person from any
losses, claims, damages, aclions, causes of action, costs and expenses {hat an
Indemnified Person may sus‘ain, incur, suffer or be put (o at any tims, either nefore ar
after this Agreement ends, which are based upon, arise out of ar occur, directly or
indirectly, by reason of, any act or omission: by the Contractor or by any cf iis agenis,
employees, officers, directors, or Subcontractors in providing Component Services,
except liablity arising out of any independent negligent act by an Indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcontract any Component Services ofher than to persens or
an identified class of persons or {egal entities specified as Subcontractors in the

applicanle Component Schedule. No subcontract, whether consented to or nof, relieves
‘he Cortractor from any cbligations under this Agreement. The Gontractor must ensure

Clent Secdices Agreemant {T9S20720) Mage Bol 13 8 of 28



that any Subcontracior flly complies with this Agreement in performing the
subcoriracied Services.

1102 Tha Contractor must not, either during or after the Term, provide any services to any
person in circumstances which could reasonably give rise to a conflict of interest
ketween the duties of the Contractor to that person and the duties of the Contractar o
the Province under this Agreement,

11.03 The parties must not do anything that would resuit in personnel the Contractor hires
being considered the employees of the Province.

11.04 The Cortractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

11.05 The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

12.0 ENDING OF AGREEMENT

12.01 This Agreement wilt end upon any of the following events:

(a) subject 1o section 12.06, a party has failed to comply with: this Agreement in any
material respect and has not, to the satisfaction of the other party, remecdied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party o
comply, and the period of notice has elapsed, :

(k) an insolvency Event has occurred and the Province has given the Contractor
notice that, for that reason, this Agreement has ended or will end on a specified
dale and that date has armved; or

(c) a party has given to the other parly 80 days (between 30 and 365 days) written
notice that this Agreement is to end and the period of notice has elapsed.

12.02 If this Agreement ends under section 12.01 (b) or 12.01 {c ), the Province must pay to
the Conlrazior ihat portion of the fees and any expenses described in the Component
Schedules which equals the porticn of the Services that was completed in accordance
with this Agreemert before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all tme.

12.03 A Companent Schedule wil end upon any of the following events:

(a) sub’ect ¢ section 42.06, a party has failed to comply with the Compaonent
Schedule in any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written notice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of notice has elapsed,

) a party has given {o the other party written notice that the Component Schedule
is to end as specified in the Component Schedule ard the specified period of
notice has elapsed. or

Chent Sarvices Agraeme s (7 999/07470) Fage 9ol 12
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(c) this Agreement has ended under section 12.01.

If 2 Component Schedule ends under section 12.03(b), the Province must pay to the
Contractor that portion of the fees and any expenses described in the Component
Schedule which squals the pertion of the Component Services that was completed in
accordance with this Agreement before ihe Component Schedule ended. That payment,
discharges the Province from all liability to the Contractor under the Component
Schedule for all fime.

If this Agreement ends under section 12.01(c) or 12.03 {b), the parties will develep a
negotiated withdrawal of services plan which may include adjustmerts to the Services or
Component Services, as the case may be, during the notice period and where such
adjustmerts constitute a Material Change the parties may renegotiate the applicable
Component Schedule or Schedules.

Despite subsection {a) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor's failure {0 comply places the health or safety of any
person receiving the Services at immediate ris.

The notices described in section 12.01(c) and 12.03(b} may be given for any reason and
af any time.

A paiy ending this Agreement under section 12.01(a), ending a Component Schedule
under section 12.03(a) or under section 12.06 may at any time during or after the Term
pursue other remedies as well

On the endirg of this Agreement the Contracior must,
(a) al the request of the Province forthwith deliver to the Provirce:
() the Province's Documents, and
{ii} any property provided by the Province to the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b) and (¢) of

saclicn 8.01; and

(b} comiply with the provisions of the Component Schedulefs) regarding Client
Records.

The Contractor's obligations under this section will continue in force afler this Agreement
ends.

CONFLICT RESOLUTION

All disputes arising out of or in connection with this agreenent or in respect of any defined
legal relationship associated with it or derived from it must, unless the parties ctherwise

aqgree, be dealt with in accordance with the Conflict Resglution Protocol.  This section
continues in force after this Agreement ends.

The Province must:

Clent Services Agaamart (1999/07/23) Page 10 a3 10 of 28



(a) prior to making any change to the Conflict Resclation Protocol, subject the
preposed change to the consuitation process autlined in the Implemeantation
Protocol; and

() give the Contractor written nofice of any change to tre Conflict Resolution
Protocol.

13.03 The Conflict Resclution Protocol is part of ihis Agreement even though not attached to it.

14.0 NOQTICES

14.01 Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, to be affective, must be in writing and delivered
personaily, by courier or registered mail to the addresses or sent by fax using the fax
numbers specified as follows:

(@) if relating to Component Services described in a single Component Scheduie, as
specified in that Component Schedule;

) if refating to Component Services described in more than one Comporent
Schedule, as specified in each Component Schadule; or

{c) if ralating to all Services or this Agreement generally, as specified in all
Component Schedules.

14.02 Ary notice mailed in accordance with section 14.01 is deemed to be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday cr a statutory holiday in British Columbia.

14.02 A party may give nolice to the other party of a substitute acidress or fax number from
time to time.

15.0 MISCELLANEOQUS

1501 A waiver by either party of any provision of this Agreement or of any breact: by the other
narty of this Agreement is effeclive only il s in writing and signed by fhe waiving party
and is not a waiver of any cther provision or any other breach. A waiver given in
accordance with this section at any lima during or after the Term or the sooner ending of
this Agreement is effective.

1502 No modification of this Agreement is effective uniess itis in writing and signed by the
parties.

15.03 This Agresmen? including all Component Schedules and any madificalion of it constitute
the entire Agreement between the parties as to performance of the Services.

1504 Tha Contractor must apply for any availabla refund ar remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
in & Compenent Schedule unless the refund or remission is negligible or not reasanably
practical to obtain. Unless specified in the applicable Comperent Schedule that the
refund or remission must be remitted to the Province, aki such re®unds or remissions
obta’ned by the Contractcr must be applied (o provision of Component Services set out
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in that Cemponent Schedule or performance of any other obligaticr. of the Contractor
under this Agreemert in respect of those Component Services. If undischarged during
the Term or before the ending of this Agreement, the Cantractor's obligations under this
section will continue in force after this Agreement ends.

The parties must in carying out this Agreement comply with all applicable laws. New or
amended legislation that may result in Material Change to the Services may require
renegotiation.

The Contractor is an independent contractor and not an employee, agent or partner of
the Province.

if the Contracter is a corporation, i represents and warranis to the Pravince that it has
authorized its signatory to enter into and exacute this Agreement on its behalf without
affixing its common seal

The Province must make available to the Contractor all informatien in the possession of
the Province which is reasonably consicered pertinent to the Contraclor's performance
of the Component Services, including without limiting the foregaing, the Audit and
Fvaluation, the Conflict Resolution and the fmplementation Pratocels referenced in this
Agreement.

Time is of the essence in this Agreement.

This Agreement dees not, at any time during the Term or a’ter this Agrecment ends,
operate as a permit, license, approval or other siatutory authority which the Contractor
may be required to obtain froni the Province or any agency controlled by the Province in
orcer to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency controiled by it of any statutory power or
dutly.

This Agreement rescinds and replaces any previous Agreements of arangements
helween the partics respecting Services which would stherwise be in effect during the
Term.

Any provision in the bady of this Agreement wil: prevail over a conflicting provision in a
schedule Lo this Agreement to the extert necessary to resolve the conflicl uniess the
conflicting provision provides otherwise.

At the Province's option, any right or obligation of the Province under this Agreement
may be exercised or performed by N/A and, if in relation to particular Component

Services only, any person specified in the applicable Component Scheduie as
authorized to act for the Province in relation to those Component Services.

INTERPRETATION

This Agreement is governed by and is to be construed in accerdance with the laws of
British Columbia.

In this Agreement the words “including” and “includes” are rot intended to be limiting.

In this Agresment, unless the cortext otherwise requires:
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(a) references to sections by number are to sections of this Agresment;

{b) where a pericd “staris” or "ends” on a date, the period includes that date,

(c) references to days are to calendar days; and
(d) references o this Agreement include all Cemponent Schedules attached te this
Agreement.

15.04 Inthis Agreement a refersnce to a statute means a stalute of the Province of British
Columbia urless otherwise stated and includes every amencment to it,

16.05 The headings in this Agreement are included for carvenience only and do not form part

of this Agreement.

The parties have executed this Agreement as follows.

SIGNED on behalf of the
Province by an authorized representative
of the Ministry of Children and Family

Development on the 7).k day of f\’(\n

SIGNED by or on behalf of the
Contractor (or by an authorized signatory

of the ContracMorporation} on the )\
day of _#7 /  Soco

Mano Sardu
Manager

Print Name:
Print Title:

Chant Services Agreerent (13G5/07720)
)

‘ Print Name:

Leslie Dunning

Print itle: General Manager

Page 12¢713
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Contract XDD 1012CRCS01

Schedule to Client Services Agreement: Additional Terms

The Parties agree to replace Section 10.02 of the Client Services Agreement with the
following statement:

The Contractor must indemnify and save harmless each Indemnified Person from
any losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any negligent or other tortuous act or omission by the
Caontractor or by any of its agents, employees, officers, directors, or Subcontractors in
providing Component Services, except labllity arising out of any independent act or
ormission by an Indemnified Person,

14 of 28



BRITISH Cznadian Red Cross Sgciety Component Scheduls No.
I3 COLUMBIA  Medical Equipment Recycling and XDO1012CRCS01
Lean

COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2010-04-01 - 2012-03-31)

PART L INTRODUCTION

11 This Component Schedule forms part of the Agreement dated for reference the _1Gth

1.2 Unless defined differently in this Cemponent Schedule, terms used i this Component
Schedu's will have the meanings given to them by the Agreement.

1.3 This Component Schedule applies only to those Component Services (the "Component
Services") described herein.

PART Ii: FUNDING PERIOD

2.1 The Funding Period to which this Companent Schedule applies starts on April 1, 2010
and ends on March 31, 2012 the end date specified in section 2.01 of the Agreemertd, or
the earlier termination of this Agreement in accordance with its terms, whichever first
QCCUrs. :

PART IUL: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

Desired Qufconies

3.1 Through the delivery of the Component Services the Province wishes to realize and the
Contractor will use its best efforts to achieve the folfowing desired outcomes:

(a) The Canadian Red Cross Society (CRCS} will provide a province-wide medical
equipment recycling service for children eligible for the At Home Medical Benefits
Program and for Children in Care.

(£) The CRCS will provide sub-contracted repair services for equipment used by
children who are eligible for the At Home Medical Benefits Program and for Children
in Care.

The parties acknowledge that the Centractar dees not warrant that the desired outcomes
will be achieved.

Service Deliverables

3.2 The Contractor wilt provide or deliver, or wilt cause tc be provided or delivered, the
following:

Corwponeni Schedule — Client Sarvices Agreemend
Nevemnber 12, 1599
Fage 1af 14
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The Canadiar Red Cross Society (CRCS) will continue to operate the Children's Medical
Equipment Recycling and Loan Ssrvice (CMERLS) program for all eligitle children
across the Province.

Recycling services include lcans of durable medical and biomedical equipment,
exchanges for durable medical and bicmedical equipment, and repair and maintenance
of equipment

Services included in this schedule apply to durable and biomedicai equipment only and
do not include supplies or equipment intended for single-use purposes.

Employing only guaiified technical and professional staff, the CRCS will provide or
deliver, or will cause to be provided or deiivered, ing following:

{a) Medical Cquipment Leans

At the request of the therapist or of the Ministry, CRCS will provide durable medical
equipment for shart term or standard loarn.

The Ministry will be notified of all standard loans and be provided with documerntation
confirming the loan.

In the event that a child's equipment requires repair, a similar piece of equipment may
be lcaned to the child subject to availability.

(b} Inventory and Sterage

The CRCS will provide a current inventory of equipment in a format acceptable to the
Ministry.

Equipment not ready for recycling will not be listed on the website or will be noted as not
available.

The inventory will include all new equipment in the Lower Mainland and Coastal regions
purchased by the Ministry effective May 1, 2001 and for the entire province cffective July
1, 2007,

The inventory will track loans of equipment by asset number, client name and health
care provider.

The CRCS will provide access for professicnals, through its website, to an electronic

database inventory of CMERLS equipment that is ready for loan. The electronic
database will be updated as appropriate.

The CRCS will be responsible for the transportaticn and storage of equipment, and may
authorize local disposal of medical equipment when it is no longer required by the child.

The CRCS will retain ownership for all equipment purchased by the Ministry, recycled
and/cr donated since May 1, 2001.

The CRCS may, at their discretion, mave surplus equipment to other programs or
dispose of equipment when it is no {onger useful within the CMERLS program.

Ownership of equipment upon agreement, cancellation or termination of the contract will
revert to the Ministry.

Companent Schedule — Clien] Sennces Agréement
Novernoer 12, 1659
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{c} Medical Equipment Exchanges

The CRCS will loan the child replacement equipment in the event that the onginal
squipment loaned to the child requires replacement due to equipment fakure. This is
subject lo the availability of equipment. The child will retain the replacement as a
continualion of the inttal loan.

in the event of a product recall, CRCS will ensure that all loaned equipment is
exchanged in a timely manner and will further ensure that all recalled equipment in the
inventory is managed in accordance with the recall advisory.

The CRCS will communicate effectively and collaboratively with the Ministry to follow
protocols for repairs and maintenance of biomedical equipment and where there Is
insufficient stack to enable the exchange of an item needing repair or maintenance, the
CRCS will advise the Ministry, and if appropriate the Ministry will arrange for an
aiternative.

(d) Equipment Repairs and Maintenance

The CRCS will assess equipment usability, perform cleaning, repairs and maintenance
on equipment donated cr returned from foan on a timely basis so that equipment may be
added to the inventery as soon as possible.

CRCS will arrange for repairs and maintenance of all non-warranty durable medical and
bicmedical equipment owned by the CRCS to ensure that eguipment in the inventory is
safe and ready for loan.

Where the CRCS does not have the capacity to undertake necessary or recommended
repairs, the CRCS may subcontract with qualified suppliers, as identified in the list
attached to Schedule C. Such subcontracted tasks will be completed in the maost efficient
and cost-effective means possible.

CRCS will keep a record of all non-warranty contracted repairs coordinated by CRCS
and provide this record to MCFD as part of the monthly billing submission to the Ministry.

The CRCS will ensure that all biomedical equipment is recalibrated, cleaned, and
serviced to manufacturer's specifications by an approved technician and invoiced fo the
Ministry prior to any shart term or regular loan.

33 In addition to the preceding deliverables, the Contractor must rmaintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this
Component Schedule.

Policies and Standards

3.4 The Contractor will, with respect to the service deliverables of the Component Services
specified in section 3.2 of this Component Schedule, comply with the policies set out in
the following:

(a) Not applicable

Component Schedule - Client Sarvices Agrecmen!
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3.6

37

3.8

3.9

310

The Contractor will ensure that its arganization and activities comply with the
Organizational Standards of the Government of British Columbia and the following
Program Standards:

{a) Not applicable
Operational Priniciples

The pariigs agree that the foliowing operational principles apply to the provision of the
Component Services:

(a) clients, whether their needs are simple or complex, short or tong-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the mits of the available
resources;

{b) development of client care plans will, as appropriate to the circumstances of the
client, involve the client, whether individual or family and other persons cr
authorities invalved in the client's care.

Advocacy

The parties recognize that advocacy includes a client’s right for their views to be heard
and considered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a result of that party supporting the client's or the
client's representative’s expression of the client's views .

Cultural Competency

The parties agres to demonstrate an understanding and commitiment to culiural
competency and ensure cultural competency principles and praciices are incorporated
into the delivery of the Component Services. The parties agree to work within the
framewcrk provided by the Hurnan Rights Act and the Mufficulturalisrn Act for the
provision of the Component Services.

Religious Belief or Religious Affiliation

The Contractor will ensure that clients will be entitled to independence from the
Contractor's religious beliefs ar religious affiliations.

Client Complaint Resolution

The Contractor will deal with client complainis ahout its delivery of the Component
Services by:

{a) complying with the Province's established complaint process; and
(b) informing the Province when a client complainant requests a formal complaint

review under the complaint review process of the Minisiry of Children and Family
Development.

Compangnl Schedule - Client Serv zes Agréement
Movembper 12, 1235
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PART IV: FEES AND EXPENSES/PAYMENT PROVISIONS

Aggregate Maximum

4.1 Subject to the provisions of this Agreement, the Province will pay to the Contractar an
amount not exceeding $1,526,000 in the aggregate for previding the Component
Services during the Funding Period.

Paymenls

4.2 Subject to paragraph 4.1, the Province will make payments to the Contractor in the
following amounts and manner:

(&) Medical Equipment Loans, Inventory & Storage, and Medicai Equipment
Exchanges will be paid in the amount of $42,200 on or about the 15" day of each
month commencing on the 15" day of April 2010, and continuing until the end of
the funding period.

() Equipment Repairs and Maintenance will be invoiced monthly for services
delivered during the previcus period. Maximum billings for the Term, will not
exceed, in the aggregate, $513,200.

Unearned Revetige

4.3 if the Contractcr receives funds from the province under this Component Schedule
which are to be applied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any other obligation of the Gontractor
under this Component Schedule and the Contractor does not apply the funds to those
purposes within the time or in the manner required under this Component Schedule, the
amount of the funds which is not so applied {referred fo in this Component Schedule as
“unearned revenue" is repayable to the Province and the Province may, al its option, do
eilher or both of the foliowing:

{(a) recover the uneained revenue as a debt due to the government in accordance
with the Financial Administration Act, or

{b) reduce future payments payable by the province to the Contractor under one or
more Component schedules to this Agreement by the amount of the unearned
revenue.

4.4 Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after delivering all Serviges in accordance with the Componert Schedules
under this Agreement.

45 In accordance with section 15.04 of the Agreement, the Confractor will remit to the
Province the foligwing:

(a) Not appiicable

Compeonenl Schecu'e - Client Services Agreerent
Novamntber 12, 1999
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FART V: STATEMENTS AND REPORTS

51 The Contractor will submit quarterly. unless otherwise noted, to the Province repods, in
form and content accaptable to the Province, for the preceding period as specified,
refating to the Camponent Services, The required content of these reparts may inciude,
but is not limited to, the following information:

(&} the quantily of services (by # of hours, # of sessions, bed days, eic) and any
variance from cxpected ard contracted deliverables,

{) a2 descriplion of the clients who used the services during the reporting period (by
total number, by gender, by age and any other demographics relevant to the
purposes and goals of the Compaonent Services), and

(c) The CRCS will provide a Loans and Exchanges Report that includes:
o Client, Asset Number, Classification, Sub-Category and Date
o The CMERLS LLgan Activity Report by Equipment Sub-Categoery
0 The CMERLS Clients per Geographic Location Report

() The CRCS will provide an Inventory Disposal and Disposition Report including:
) An itemized list of all equipment maved to other Red Cross Programs
o A CMERLS Asset Disposal Report by:
o Asset Number, Classification, Sub-Category, Date and Reason

(e) The CRCS will provide a monthly Repairs Report Summary that includes an
itemized report of repair activity by:

o Asset number, Classification, Sub-Category, Date and Cost
(f) The CRCS will provide a semi-annual Financial Report and Financial Statements
including:
o An itemized list of the Proposed Budget to Actual Cost Statemients
c A Summary report identifying reasons for variance in budget costs
o A detailed review of budgel pressures, service pressures, and other

information necessary to assess future costs of service.

52 The reports referrad to in section 5.1 will be submitted within 10 business days of the
end of the period specified, commencing with a first report for the period ending June 30,
2010. For the purpose of this section and section 5.3, a "business day" is any day which
is not a Saturday, a Sunday or a statutory holiday in British Columbia,

53 Whether or not an annual financial statement (or review or audit of the same) is required
and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negatiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3" quarter of the Funding Period, a Contractor Revenue and Expense
Forecast for the duration of the Funding Pericd. (A sample of the contracter Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedule}.

PART VL INFORMATION MANAGEMENT PLAN

Component Schedele — Clerd Senvices Agreement
MNavemiper 12, 1969
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6.1

6.2

6.3

6.4

6.5

6.6

5.8

Definitions

"Client Records" means, with respect to an identifiable individual, records containing
Personal Information created or preduced by the Contractor as a resuit of the provision
to that individuai of any of the Component Services under this Component Schedule, but
does ot include records of an individual's Personal Information received by the
Contractor from the Province or N/A.

Document Ownership

The following documants are specified as Contractor's Bocuments under section 1.01(f)
of the Agreement;

(a) NOT APPLICABLE

The foilowing documents are specified as Province’s Documents under section 1.01(n)
of the Agreement:

(a) any Client Records excluded under section 6.1 of this Component Schedule;

(b} NOT APPLICABLE

The copyright in the Province's Documents belongs exciusively to the Province. Upon
the Province's request, the Contractor must deliver to the Province documaents
satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Dacuments and confirming the vesting of the capyright in the Province.

Any Personal Information in the Provinca’s Documents collected by the Contractor is
collected on behalf of the Province.

The Province may issue instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of Information and Protection of
Privacy Act, or other applicable laws, in relation tc any Personat Information which as a
result of this Agreement is in the possession of the Contractor or a Subconiractor and to
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party's Documents without the prior writlen
consent of the other party excent as parmitted or required by applicable law, including
the Freedom of Information and Pratection of Privacy Act.

The Contractor must keep all Docunents segregaied from other documents to the extent
it is practical to do so, safeguard them and not permit their disposition or destruction
without the prior written consent of the Provinca except as permitted or required by
applicable law, including the Document Disposaf Act. The Contractor must kecp the
Province advised at all times of the location of ail premises at which the Contracior s
keeping any of the Documents. This section continues in force after this Agreement

ends.

Component Schecule — Client Services Agrzement
November 12, 1859
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6.9

6.10

6.11

6.12

6.13

File formats and retention schedules for Documents refated to the grovision of the
Component Services are as follows:

(a) All client infarmaticn including contact irformation, loan histories, or other
infarmation of a client specific nature shall be kept cn site while the client is
receiving services under this agreement ard then retained by the Coniracter for a
furtner 23 years,

If the Contractor's Documents includes any Client Records relating te an individual
referred to the Contractor by the Province, the Contractor wilt, as contemplated under
section 6.8 of this Component Schedule and section 9.05 of the Agreement, continue tc
comply with the provisions of those sections after the expiry or terminalion of this
Component Schedule and on the termination or expiry of this Agreement the Contractor
will transfer ownership and detliver physical possession of those Client Records to the
Province.

information Systems

The Contractor will provide and maintain adequate and reascnable information systems
to enable the Contractor to provide the Component Services,

The Contractor will ensure that adequate and reasonable information systems security
measures are taken, in particular with respect to client information, preveniing any
urauthorized access to personal informatian.

The Contractor will manage electronic information defined as the Province's Documents
in accardance with the Document Disposal Act and the Freadorn of Information and
Frotection of Privacy Acl.

PART Vi GENERAL

7.4

7.2

Property

The following property o be acquired by the Contractor solely with funds to be paid by
the Province under this Compaonent Schedule is specified under section 8.01(c) of the
Agreement as property to be owned by the Province:

(a) CRCS owns alf equipment acquired by funds paid by the Province for the
duration of the contract. Upon cancellatior o termination of the contract,
ownership of equipment will revert to MCFD.

The following property provided by the Province to the Contractor or a Subcontractor for
the purpeses of this Agreement is to be owned by the Contractor or Subcontractor as

"indicated:

(a} CRCS owns all equipment acquired by funds paid by the Province for the
duration of the contract. Upon carcellation or termination of the contract,
ownership of equipment will revert tc MCFO.

Companet! Schadule — O enl Services Agreermant
MNovemper 12, 1999
Foge Boi 14

22 of 28



7.3

7.4

7.5

7.6

7.7

7.8

7.9

Building Code
The Contractor musl ensure that all housing and facilities conform to the applicable

standards and regulations of authorities having jurisdiction including any requirements
for licensing of community care facilities in accordance with the Communily Care Facility

Act.

Business Registration

Upon the Province’s request, provide written proof of registration to conduct business in
British Columbia, such as & business license or certificate of good standing from the
Corporate Registry of 8British Columbia.

Permits and Licenses

The Contractor will obtain all the permits and licenses required to perform the
Component Services, including:

(a) NOT APPLICABLE

Insurance

The insurance tequirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule.

Workers’ Compensation Board (WCB)

Where deemed to be an employer under the Workers' Compensation Act, the Contractor
will register and comply with applicable WCB regulations and orders and upon the
Province's request, the Contractor will provide the Province with written proof of
compliance with this section.

Subcaontractors

The follewing persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agreement:

) Ses attached list.
Contact information

For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax number for notices to the Province:

Address: PO Box 9763 Stn Prov Govt, Victoria BC V8W 955
Fax Number:  250-356-2158

Adidress and fax number for notices to the Contractor:

Cemponend Sghedule - Cient Sevices Agreement
Meowvernber 12, 1839
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Address, 2400 Lake City Way, Burnaby BC V5A 4Y?Z
Fax Number: 604-708-6675

Authorized Persons

7.40 In addition to the persons listed in the section 15,13 of the Agreement, any of the
follewing persons may act for the Provirce in refation to the Component Services:

(a} Coniract manager

711 The Contractor designates any of the following persons, identified by name or position
title to act for the Contractor in refation to this Agreement:

(a) Robert Davies, Manager, Health and Medical Equipment Services
(b) Fatricia Barrett, Coordinator
Termination
712 For the purposes of section 12.03(b) of the Agreemenrt, 50 days {between 30 and 385
days) written notice must be given by une party to the other that this Component

Schedule is to end. In no case will length of terminaticn nolice under this secticn exceed
the duration of the notice given in section 12.01(c) of the Agreement,

PART VIll:  SERVIGE SPECIFIC PROVISIONS

Criminal Records Check

8.1 In accordance with the Crirninal Records Review Act, the Contractor will undertake a
criminal record check on each staff member or other person (such as a volunteer for the
Contractor) who works with childrer or who has access to their records.

8.2 In addition fo any criminal record checks required under the Crirriinal Records Review
Act, the Province hereby requires and the Confractor agrees to carry out criminal
records checks on:

(a) NOT APPLICABLE

8.3 The Contractor will provide to the Province, upon the Province's request, written
canfirmation that:

{a) criminal record checks have been initiated:

(b} the Contractor has acted on instructions from the adjudicator or the Province;
and

(c} all other related procedures have been followed.

Companent Schedule - Cltent Senvices Agreement
Mewember 12, 1398
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Waivers OF Liability relating to Services to Children

8.4 If the Contractor is providing Component Services to childrer, the Contractar will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractor’s liability for negligence in the provision of the Cemponent Services.

Rights of Children in Care

8.5 [f the Contractor is providing Component Services to children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services
in @ manner consistent with the rights of children recognized under that Act to!

R
b
C
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e

ey,
" Mt T i e it

(f
(@)
{h)
(i)
()

(k}

be well cared for, with adequate food, shelter, clothing and health care;

be involved in decisions that affect them;

know about plans for their care:

have their own belongings and privacy;

knaw that their caregivers expect them ‘o behave, and what the consequences of
not behaving are;

not be punished physically or in any other abusive way;

have their language and culture respected;

take part in social and recreationaf activities;

know about and be helped in contacting the Child, Youth and Family Advocate;
speak in private to family and friends (if they want to and it is safe), crto a
lawyer, the Ombudsman or the Child, Youth and Family Advocate: and

know their rights and how to enforce them.

Comparent Schedufz - Client Services AgreeTent
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PART IX: CONFLICT RESOLUTION OFFICIALS

9.1 The designated “Officials’ of the parties for the purposes of the Cenflict Resolution
Protocol are:

Province Contractor
Stage One: Mano Sanchu, Manager Bob Davies, Manager
Stage Two: Arif Lalani, Director Susan Borfhwick, Director
Stage Three:  Randi I'N.golsness, Executive Leslie Dunning, General Manager
irector

The parties have executed this Component Schedule as follows:

SIGNED on behalf of the Province by an SIGNED by or on behalf of the Contractor
autherized representative of the {or by an authorized signatory of the
Ministry of Children and Family Contractor if a carporation) on the
Development on the ) oW day of 2 | dayof _ MALeAt ,

o\ | 2do Jeio
L=l SR T N
Print Name:  Mano Sandhu Print Name:  Leslie Durning
Print Title: Manager Print Title: General Manager

Component Sched:ie - Clienl Services Agreement
Hovemnber 12, 1539
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ATTACHMENT 1 - Contractor Revenue And Expense Forecast

Confracior Revenue And Expense Forecast

Schedule # XDD1012CRCSO1
Canadian Red Cross Society 3400 Laks Cily Way, Burnaby BC

Cantraclor Name/Address:

VBA 42

Mame of Program(s)/Service{s);

Medical Equipr'ri_ent Rééyc!ing and Loan

Reparting Period (from/to):

STATEMENT OF | Previous YTD Actuat | Forecastto end
REVENUE AND Year of Funding
EXPENSES Period

REVENUE

MCFD Regular
Payments {nionihiy}

WMCFDInvoiced
Payrenis

Appl_’avéd F

Funding

Variance

Other MCFD
Payments {specify).

TOTAL GROSS
REVENUE

Pragram/Service
. Expenses

 Total Compensation
{wages and benefits)
ProgramiService

Clierdt Support Costs

ProgramiServices
t-zcilitins Costs

Administralion
Cusis”

TOTAL GROSS
EXPENSES l

YOTAL NET (+-)

* Definitions from the Specified Audit Procedures, Chapter 6, General Management Operating Policy.

Comments regard.ng variances:

This report has been prepared from the books and records of the Contracles Tor the funding pericd ended

. 1 ereby confirm 10 the best of my knowledge and belief, that the infermation coniained

Rerein, was compiled in accordance wilh generally accepled accounting principles and in compliance with the
p P p

Provinee's General Managerrent Operating Poficy. There is nothing ta my knowledge that has not been disclosed in

this reporl which would affec! (he accuracy and completeness of lhe Trancial information.

Signature

Date

“rintName T

Gemponert Schedule  Chert Services Agreemeny
Movember 12, 998
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ATTACHMENT 2 - Insurance Requirements

Attachment 2 to Component Schedule No. XDD1012CRCS01

1.01

1.02

1.03

1.04

2.01

fnsurance
The Contractor will:

For the purpose of section 10.01 of the Client Service Agreement, whera the Component
Services are provided lo the public on behalf of the Province and represent the
contractar’s substantial operation, be deemed eligible for and may receive coverage
under the Governmeni Masfer Insurance Program (GMIP).

When deemed ineligible for GMIP, without limiting its obligations or liabilities and at its
own expense, provide and maintain throughout the Term, Cemprehensive General
Liability in an amount not less than $2,000,000 inclusive per occurrence insuring against
bodily injury, perscnal injury and property damage and including liability assumed under
coniract with insurers licensed in the province of British Columbia and in the forms and
amounts accaptable to the Province,

Ensure all required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

Provide the Province with evidence of the required insurance, in the form of a completed
Province of British Caolumbia Cerificale of Insurance, immediately fcllowing execution
and delivery of the Agreement.

Insurance and Indemnity

In addition to the standard insurance required under this Agreement, the Contractor will
provide the following insurance:

(a) NQOT APPLICABLE

Companenl Schaedule - Cilenl Services Agrapment
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BR]TESH MODIFICATION AGREEMENT
COLUMB[A g#;?llds::a};}(aarnd Family Devetoprnent

e

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Ghildren and Family Development

“the Province" .
{the "Province”, the "Mintster”, a *Director”, "wa", "us", or "ow™ as applicable)

AND

Canadian Red Cross Soclety
{thre "Contractar", "you", or "your” as applicable}

BACKGROUND

A, The parties entered into an agreement number XDD1012CRCS01  and dated March 10 .
2010 | (the "Agreement™).

B. The parties have agreed to modify the Agresmant effective May 17 . 2012

AGREEMENT

The parties agree as follows:

1. To extend the end date of the contract to be June 30, 2012,

2. To medify paragraph 4.1 to increase the maximum amaunt to be, in the aggregate, $1,727,600 for the Term.

Recurring payments in the amount of $42,200.00 will continue to be paid on or aboul the 15% day of each month
for the period of Aprit —June, and equipment repairs and maintenance wil be invoiced manthly for services
delivered during the previous period with maximum billing for the Term not to exceed a new lotal of $586,200.00

3. In ali other respects, the Agreement is confirmed. l
Wi
The parties have duly executed this modification agreement as of the _olol _ dayof Mg .ol
R 1
SIGNED AND DELIVERED on behalf of the Province by its SIGNED AND DELIVERED by or on behalf of the Contractor {or
authorized mp’ﬁﬁéﬁ@)@ﬂuer by an authotized signatory of the Contractor if 2 Corporation)
AuthoWive Contgcr Authorized Signatory
Name Name ¢ B
Leah Dobelt

sue_Phillies
Title o !Tftte

Manager, Medical Benefits and Nursing Suppart Services Vi T_CCJ@’ &(VU,’DC[ ) L/Ufﬁf?,’ﬂ" /I 4 mda

DISTRIBUTION:  COPY 1 - FINANGIAL SERVICES DIVISION COPY 2-CONTRACTOR  COPY 3 - ORIGINATING OFFICE
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BRITISH
COLUMBIA

Ministry Contract No. XDD1012CRCS01

CLIENT SERVICES AGREEMENT
(Fixed Term)

THIS AGREEMENT (the "Agreement”) dated for reference the _1st  day of July, 2012.

BETWEEN:

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development

{the "Province")

Canadian Red Cross Society {(CRCS)

(the "Contractor")

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0  DEFINITIONS

1.01  In this Agreement:

(a)

(D)

(c)

Client Seqscas Agreement { 1399/07/20)

‘Audit and Evaluation Protocol” means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under "Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 9.086;

"Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13,

“Component Schedule’ means a schedule signed by the parties and attached
to this Agreement, which describes:

(i) certain Component Services to be provided by the Contractor during the
Term;

(i) the fees and any expenses to be paid by the Province to the Contractor
for providing thase Campenent Services,; and

{iii) certain other things contemplated by this Agreement;

including any modifications to it made by the parties in accordance with section
15.02;

“‘Companent Services’ means those servicas set out in a particular Component
Schedule;

1
al
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(e)

(f)

()

)

Chent Semvices agreement (1599/407/20)

“Conflict Resclution Protocol” means the protocol issued by the Province in
August 1898 governing resolfution of conflicts under “Continuing Agreements”, as
that protocol may be changed by the Province from time to time in accordance
with section 13.02;

“Contractor’s Documents” means

(i} all accounting and administrative records, books of account, inveices,
receipts or vouchers produced or received by the Cantractar or any
Subcontractor pertaining to the Services as a result of this Agreement;

{ii} Client Records containing Persanal Information created or produced by
the Contractar as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province's
Documents in a Component Schedule, and

(i) any documents specified as "Contractor's Documents” in a Component
Schedule

whether complete or nof;

"Documents’ means the Contractor's Documents and the Province's
Documents;

"Implementation Protocol" means the protocol issued by the Province in 1999
governing the implementation of contract reform in the Ministry of Children and
Family Davelopment;

“Indemnified Person” means the Province and each of its employees and
agents;

*Insolvency Event’ means any of the foliowing events, as applicable

{ an order is made, a resolution is passed or a petition is filed, for the
Contracter's liquidation or winding up,

(i) the Contractor commits an act of bankruptcy, makes an assignment for
the henefit of its creditors or otherwise acknowledge is insolvency,

iif} a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankruptey and insolvency Act (Canada) is made by
the Contractor,

{iv) a compromise or arrangement is proposed in respect of the Contractor
under the Companies’ Creditors Arrangement Act (Canada).

(v} a receiver or receiver-manager of any of the Contractor's property is
appointed, or

{vi) the Contractor ceases, in the Province's reasonable opinion, to carry on
business as a going concern;

Fage 2 of 13
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(K "“Material Change” means significant differences in the Services from that
specified in the Component Schedule or Schedules as may be agreed upon by
the parties or, failing such agreement, as resclved by the parties through the
Conflict Rescolution Protoco!,

0] “Personal Information’ means recorded information about an identifiable
individual, including
{i) the individual's name, address or telephone number;
(i) the individual's race, national or ethnic origin, colour, or religicus or
political beliefs or associations;
{iii) the individual's age, sex, sexual orientation, marital status or family

stafus;

{iv) an identifying number, symuaol or ather particular assigned fo the
individual:

(v) the individual's fingerprints, blood type or intheritable characteristics;

(i) information about the individual's healith care history, including a physical

or mental disability;
(vi)  information about the individual's educational, financial, criminal or
employment history; anyone else's opinions about the individual, and
(viii)  the individual's personal views or opinions, except if they are about
someone else.

(my  “Program Standards” means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from time to

time in accordance with section 4.02,
{n) “Province's Documents’ means:

(i) all documents, other than Contractor's Docurmnents, received from the
Province by the Contractor or any Subcontracior as a result of this
Agreement including findings, software, data, specifications, drawings,
reporig and documents,

(if) any documents specified as “Province's Documents” in a Component
Schedule,

whether complete or not;

(0} “Services" means all Component Services as specified in one or more
Component Schedules;

(p) "Subcontractor” means an approved subcontractor retained by the Centractor
to perform any Services, and who has been approved by the Province by prior
written consent;

(q) “Term" means the term of this Agreement described in section 2.01.

1.02 if defined in a Schedule to this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement.

Clignt Sarvices Agresmeant ([ 193%07/26) Page 3 of 13
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2.0  TERM

2.01 Regardless of the date of execution or delivery of this Agreement, the term of this
Agreement staris on July 1, 2012 and ends on March 31, 2013. This {erm includes ali of
the Component Services attached to this Agreement and this Agreement will, regardless
of any later daie specified in provision 2.1 of any Component Schedule attached to this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agreement, whichever first occurs.

3.0 SERVICES

201 The Coniractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only requirad to be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this

Agreement.

3.02 Unless the parties otherwise arrange, the Contractor must supply and pay for ail labour,
materials, facilities and approvals necessary or advisabie to provide the Services.

3.03 The Province may from time to time give reasonable instructions to the Contractor {in
writing or otherwise) as o the performance of the Services to provide for a prompt
response ta health and safety concerns, unaxpected occuirences or matters of an
urgent nature that are within the scope and budget of the Services. The Contractor must
comply with those instructions but may itself determine the mannar in which the
instructions are carried out. Instructions issued under this provision may cnly be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Compenant Schedule.

3.04 Ifthe Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do se, confirm those instructions i writing.
Instructions given under this section must be within the scope and budget of the
Services. The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way retieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Provirice in accordance with
this Agreemert.

3.05 If a Material Change to the Services is contemplated by the parties, the parties may
renegatiate the applicable Component Schedule of Schedules.

3.06 The Confractor must, upon the reasonable request of the Province, fully inform the
Province of all work the Contractor does in connection with providing the Services. f
undischarged during the Term, the Contractor's obligation under this section wili
continue in force after this Agreement ends.

4.0 STANDARDS

4.01 The Contractor must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule{s). The
Province is abliged, upon request of the Contractor, to provide access to the Contractor

to any applicable Program Standards.

Client Sanvicas Agreement (1939/07/20) Page 4 oft3
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402  If the Province determines to create new Program Standards or introduce changes to an
existing Program Standard, the Province will follow the Implementation Protocol:

(a) including consultation with the stakeholder groups to be affected, inciuding the
Contractor's representative at the provincial federation or association leve! and

client groups, and

{b) considering labour relations agreements, professional licensing requirements,
available resources and client needs.

4.03 The Province must give the Contractor written notice of the new or changed Program
Standard which will include a schedule for implementation of the new or changed
Program Standard. On receipt of such notice the Contractor wilt abide by the scheduie
for impiementation of the new or changed Program Standard. New or changed Program
Standards that resuit in Material Change to the Services will require renagotiation of the
Component Schedule(s) relating to the Services affected.

4.04 A schedule for implementation included in a notice given by the Province under section
4.03 must specify a reasonable time far the Contractor to comply.

4.05 The Program Standards are part of this Agreement even though not attached to it.

5.0 PAYMENT

5.01  The Province must pay the Cantractor for the provision of the Services those fees and
any expenses described in the Component Schedules. The Province is not obiiged to
pay the Contractor for the provision of Component Services more than the amounts
specified in the corresponding Component Schedule.

5.02  The parties must compiy with the payment provisions set out in all Component
Schedules,

5.03 The Province's obligation to pay money to the Contractor under this Agreement is
subject to the Financial Administration Act, which makes that obligation subject to an
appropriation, made in an annual vote in the Legislative Assembly which follows the
Estimates Debate, being available in the fiscal year of the Province during which
payrment becomes due.

5.04 Unless otherwise specified in this Agreement, all references to maney are to Canadian
dollars.

5.05 The Province certifies to the Contractor that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not
subject {o the Goods and Services Tax.

6.0 COMPONENT SCHEDULES

6.01  Component Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any modifications to them may be signed by the
parties in counterparts and delivered by fax.

Citgnt Se-vices Agfeement (1999/97/28) Faga 5 of 13
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6.02

6.03

6.04

7.0
7.01

7.02

7.03

7.04

7.05

7.06

8.0
3.01

Client Sereces Agreement {1 99%07/20)

If. during the Term, the parties have not entered into a new Companent Scheduie for
particutar Component Services by the time the previous Component Schedule relating to
those services expires, then unless otherwise agreed by the parties, the previous
Component Schedule will continue in effect and be considered to contain any changes in
points of detail such as dates and with amounts prorated as are necessary for it to make
sense in relation to its continued application under this section.

The Component Schedules are part of this Agreement even though not attached to it.

Nothing in this Agreement obliges either party to enter into a particular or any
Component Schedule.

REPORTS AND RECORDS

The Contractor must coflect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 9.02, and 9.04 of this Agreement.

Subject to applicable law (including the Freedom of Information and Protection of
Privacy Act}, the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Component Schedule as specified.

Upon the Province's reguest, the Contractor must provide to the Province or an
employers’ assaciation designated by the Province statistical information in a form
satisfactory to the Province respecting compensation paid to employees of the
Contractor.

If not fuily discharged, to (he satisfaction of the party to whom the obiigation is owed,
before this Agreement ends, each obligation in section 7.0 will continue in force after this

Agreement ends.

OWNERSHIP

The Contractor acknowledges and agrees that the Province exclusively owns:
(&) the Province's Documents, including copyright therein;

{b) any property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that
the property provided is to be owned by the Contractor or Subcontractor, as

applicable; and

(c) any property acquired by the Contractor solely with funds obtained frem the
Province under this Agreement if it has been specified in a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.
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8.02

8.03

8.04

9.0
9.0t

9.02

9.03

Cligrt Serdces Agraement { 1952071200

Upon the Province's request, the Contractor must deliver to the Province any of the
Province's Documents and any property described in section 8.01 as soon as itis
practicai to do so. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shall be provided under any Component
Schedule(s) attached to this Agreement.

The Province acknowledges and agrees that the Caniractor exclusively owns the
Contractor's Documents including copyright therein. This section continues in force after

this Agreement ends.

ALDIT AND SERVICE EVALUATION

The Contractor will upon the Province's reguest deliver, as determined in accordance
with the criteria set out below, its annual financial statement to the Province not {ater
than 6 months after the end of the Contractor's fiscai year. This requirement will be
waived by the Pravince for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financiai statement reporting
requirements under this section are based on total revenue received by the Contracter
from the Province within a fiscal year and are as follows:

(a) under $50,000, no financial reporiing is required for that fiscai year;

(h) $50,000 through $39,999, the Contractor is required to submit an annual financial
statement (no reguirement for audit or review of the statements) for that fiscal

year,

{c) $100,000 through $498, 999, the Contractor is required to submit an annual
review of its financial statement rather than an audit for that fiscal vear; and

{d) $500,000 or above, the Contractor is required to submit an annua! financial
statement audit for that fiscal year.

If undischarged during the Term, the Coniractor's obligations under this section will
continus in force after this Agreement ends.

if a Material Change to any of the Component Services has occurred, the Contractor
may be required, atthe Province's request, to prepare a financial statement(s) relating to
the Component Schedule(s) for thase Component Services affected by such changs.

The Province acknowledges that all financial statements and reports delivered by the
Contractor to the Province under section 2.01 {and any other financial information
obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied
on a confidential basis. The Province must not permit their disclosure without the
Contractor's prior written cansent except as permitted or required by applicable law,
including the Freedom of information and Protection of Privacy Act. The Province's
internat use of this information wilt be fimited to appropriate staff on a "need to know”
basis. This section will continue in force after this Agreement ends.
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89.04 in addition to any other rights of the Province t¢ obtain information under this
Agreement, the Province may, at its own expense, conduct audits of the Contractor in
accordance with the Audit and Evaluation Protocol upon reasonable natice to the

Contractor and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section will continue

in force even after this Agreement ends.

9,05 The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonable notice, 10 enier any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Decuments are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Cornitractor’s obiigation under this section will continue indefinitely, even after

this Agreement ends.
806 The Pravince must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

b} prior to making any change to the Audit and Evaluation Protocel, subject the
proposed change {0 the consultation process outlined in the Implementation
Protacol.

89.07 The Audit and Evaluation Protocol is part of this Agreement even though not attached to
it

10.0 INSURANCE AND INDEMNITY

10.01 Uniess otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Component
Sarvices on the terms, inciuding form, amounts, and deductibies, outlined in the
applicable Schedule, as those terms may ke modified by the Province from time to time
in accordance with that schedule.

10.02 The Contractor must indemnify and save harmiess each ndemnified Person from any
josses, claims, damages, actions, causes of action, cosls and expenses that an
Indemnified Person may sustain, incur, suffer or be put te at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,
employees, officers, directors, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an Indemnified Person.

11.0 ASSIGNMENT AND SUBCONTRACTING

11.01 The Contractor must not subcentract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the
applicable Component Schedule. No subcontract, whethar consented to or not, relisves
the Contractor from any obligations under this Agreement. The Contractor must ensure

Ciient Servizes Agrezment { 1595/07/2Q) Page 8413
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11.02

11.03

11.04

11.05

12.0
12.01

12.02

12.03

Chiznit Services Agraement {1999/07/20)

that any Subcontractor fully complies with this Agreement in performing the
subcantracted Services.

The Coniractor must not, either durirng or after the Term, provide any secvices ta any
person in circumstances which could reasonably give rise to a conflict of inierest
between the duties of the Contractor to that person and the duties of the Contractor to

the Frovince under this Agreement.

The parties must net do anything that would result in personnel the Contractor hires
being considered the employees of the Province.

The Contractor must not commit or purport to commit the Province o pay any money
except as authorized by this Agreement.

The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

ENDING OF AGREEMENT

This Agreement will end upon any of the following events;

(a) subject to sacticn 12.06, a party has failed to comply with this Agreemeant in any
material respect and has not, to the satisfaction of the cther party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has efapsed;

{b) an Insolvency Event has occurred and the Province has given the Contractor
"~ notice that, for that reasecn, this Agreement has ended or will end on a specified
date and that date has arrived: or

(c) a party has given to the other party 60 days (between 30 and 365 days) written
notice that this Agreement is to end and the period of natice has efapsed.

If this Agreement ends under section 12.01 {b) or 12.01 (¢ }, the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Scheautes which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all fiability to the Contracter under this Agreement for all time.

A Component Schedute will end upon any of the following events:

(a) subject to section 12.08, a party has failed to comply with the Component
Scheduie in any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a writtan notice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of notice has elapsed,

(b} a party has given to the othar party written notice that the Component Schedule

is 1o end as specified in the Component Schedule and the specified period of
notice has elapsed. or
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(c) this Agreement has ended under section 12.01.

12.04 If a Component Schedule ends under section 12.03(b), the Province must pay to the
Contractor that pertion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Companent Scheduls ended, That payment,
discharges the Province from all liability to the Contractor under the Compaonent
Schedule for all time.

12.05 If this Agreement ends under section 12.01(c) or 12.03 (b}, the parties will develap a
negotiated withdrawal of services plan which may include adjustments to the Services or
Companent Services, as the case may be, during the naotice period and where such
adjustments constitute a Material Change the parties may renggotiate the applicable
Componeant Schedute or Schedules.

12.06 Despite subsection (a) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor's failure to comply places the heatth or safety of any
person receiving the Services at immediate risk.

12.07 The notices described in section 12.01(c} and 12.03(b) may be given for any reason and
at any time.

12.08 A party ending this Agreement under section 12.01(a), ending a Componant Schedule
under section 12.03(a} or under section 12.06 may at any time during or after the Term
pursue other remedies as well.

12.09 On the ending of this Agreement the Contractor must,
)] at the request of the Province forthwith deliver to the Province:
N the Province’'s Dlocumenis, and

(i) any property provided by the Province to the Contractor or owned by the
Pravince, as contemplated, respectively, by subsections (b) and (¢) of
section 8.01; and

{b) comply with the provisions of the Component Schedule(s) regarding Client
Records.

The Contractor's obligations under this section will continue in force after this Agreement
ends.
13.0 CONFLICT RESOLUTION

13.01  All disputes arising out of or in connection with this agreement or in respect of any defined
legal relationship assaciated with it or derived from it must, uniess the parties otherwise
agree, be dealt with in accordance with the Conffict Resolution Protocol  This section
continues in force after this Agreement ands.

13.02 The Province must:

Chent Senacas Agreement { 199%/07/20) Sage 1Gof 13
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(a) pricr o making any change to the Conflict Resolution Protocol, subject the
proposed change to the consultation process outlined in the Implementation

Protocol; and

{t) give the Contractor written notice of any change to the Cenflict Resoiution
Protocol.

13.03 The Conflict Resolution Protocol is part of this Agreement even though not attached fo it.

14.0 NOQTICES

14.01 Any censent, approval, written instruction or other nolice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and delivered
personally, by courier or reqgistered mail to the addresses or sent by fax using the fax

numbers specified as fcllows:

(a) if refating to Component Services described in a single Component Schedule, as
specified in that Component Schedule;

(b) if relating to Component Services described in more than one Component
Schedule, as specifiad in each Camponeant Scheduie; or

{c) if relating to all Services or this Agreemant generally, as specified in all
Component Schedules,

14.02 Any notice mailed in accordance with section 14.01 is deemed {o be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

14.03 A parly may give notice to the other paity of a substitute addrass or fax number from
time to time,

15.0 MISCELLANEQUS

15.01 A waiver by either party of any provision of this Agreement or of any breach by the other
party of this Agreement is effective anly if it is in writing and signed by the waiving party
and s not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of

this Agreement is effective.

15.02 No modification of this Agreement is effective unless it is in writing and signed by the
parties.

15.03 This Agreement including all Component Schedules and any modification of it constitute
the entire Agreement between the parties as to performance of the Services,

15.04 The Coniractor must apply for any available refund er remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
in a Component Schedule unless the refund or remission is negligible or not reasonably
practical to obtain. Unless specified in the applicable Component Schedule that the
refund or remission must be remitted to the Pravince, all such refunds or remissions
obtained by the Contracter must be applied to provision of Component Services set out

Crient Services Agraement { - 9990720 Page 14 of 13
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in that Component Schedule or performance of any other obligation of the Contractor
under this Agreement in respect of those Compeanent Services. If undischarged during
the Term or before the ending of this Agreement, the Contractor's obligations under this
section will continue in force after this Agreement ends.

15.05 The parties must in carrying out this Agreement comply with all applicable laws. New or
amended legislation that may resu't in Material Change to the Services may require

renegotiation.

15.06 The Contractor is an independent contractor and not an employee, agent or partner of
the Province.

15.07 If the Contractor is a corporation, it represents and warrants to the Province that it has
authorized its signatary to enter into and execute this Agresment on its behalf without

affixing its common seal.

15.08 The Province must make available to the Contractor all information in the possession of
the Province which is reasonably considered periinent to the Contractor's performance
of the Component Services, including without limiting the foregoing, the Audit and
Evaluation, the Canilict Resolutian and the Implementation Protocols referenced in this

Agreement.
15.08 Time is of the essence in this Agreement.

1510 This Agreement does not, at any time during the Tarm or after this Agreement ends,
operata as a permit, license, approval or other statutory autharty which the Contractor
may be requirad to obtain from the Province or any agency conirailed by the Province in
order to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency controlled by it of any statutory power or

duty.

15.11 This Agreemeni rescinds and repiaces any previous Agresmenis or arrangements
between the parties respecting Services which would otherwise be in effect during the

Term.

15.12 Any provision in the body of this Agreement will prevail over a conflicting provision in a
schedule to this Agreement to the extent necessary to resoclve the conflict unless the
conflicting provision provides otherwise.

15.13 At the Pravince's option, any right or obligation of the Province under this Agreement
may be exercised or performed by Manager, Medical Benefits and, if in refation to
particular Component Services only, any person specified in the applicable Component
Schedute as authorizad to act for the Province in relation to those Compaonent Services.

16.0 INTERPRETATION

16.01 This Agreement is governed by and is to be construed in accordance with the laws of
British Columbia.

16.02 In this Agreement the words “including” and "includes” are not intended to be limiting.

16.03 in this Agreement, unless the context atherwise requires:
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(a) references to sections by number are to sections of this Agreement;

(b} where a period "starts" or "ends” an a date, the pericd includes thatf date;

{c) referencas tu days are to calendar days; and
fd) references to this Agreement include ail Component Schedules attached to this
Agreement.

16.04 Inthis Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stafed and includes every amendment to it

16.05 The headings in this Agreement are included for convenience only and do not form part
of this Agreement.

The parties have executed this Agreement as foilows:

SIGNED on behalf of the SIGNED by or on behalf ¢f the

Pravince by an authorized representative Contractor (or by an authorized signatory

of the Ministry of Children and Family of the Contrac_or if a corgoration) on the
Zél %ﬁay of vyl day of 93 AeC | Lo

Loy
/////// /Jé/ucw-% ol For
/WWV V4 >
Print Name:  Leah Dobell Print Name: Sue Phillips

Print Title: Manager Print Title: Cirector General Western Zone
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Contract XDD 1012CRCS01

July 2012 — March 2013

Schedule to Client Services Agreement: Additional Terms

The Parties agree to reptace Section 12.09 of the Client Services Agreement with the
following statement:

On the ending of this Agreement the Parties must,
a} At the request of either Party forthwith deliver to that Party:
I.  The requesting Party’s Documents

i Any property provided the requesting Party to the other Partv or
owned by the requesting Party, as contemplated, respectively, by
subsections (b) and (¢} of section 8.01; and

b) Comply with the provisions of the Component Schedule(s) regarding
Client Records.”

The Parties’ obﬁgations under this section will continue in force after this Agreement
ends.

The Parties agree to replace Section 10.02 of the Client Services Agreement with the
following statement:

The Contractor must indemnify and save harmless each Indemnified Person from
any losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either hefore or
after this Agreement ends, which are based upon. arise out of or occur, directly or
indirectly, by reason of, any negligent or other tortucus act or omissiorn by the
Contractor or by any of its agents, employees, officers, directors, or Subcontractors in
providing Component Services, except liability arising out of any independent act or

fon by an Indtemmﬂed Person., /7; (:/\.3 - u_p/j’& ‘-‘]"d'_’.’-"tg H[;/_
. JL gﬁiﬂfﬁ@ E?j . /. s

1 'D;(\C Ao Bin oo / |
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Canadian Red Cross Saciety Component Schadule No.

BRITISH
3 COLUMBIA  Medical Equipment Recycling and XDD1012CRCE01
Loan
COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2012-04-01 - 2013-03-31)
PART I: INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the _ 1st day
of July, 2012 (the “Agreament”).

1.2 Unless defined differently in this Component Schedule, terms used in this Component
Schedule will have the meanings given to them by the Agreemaent.

1.3 This Component Schedule applies only to those Component Services (the “Component
Services"} deseribed herein,

PART IL: FUNDING PERIOD

2.1 The Funding Period to which this Component Schedule applies starts on July 1. 2012
and ends on March 31. 2013 the end date specified in section 2.01 of the Agreement, or
the earifer termination of this Agreement in accordance with its terms, whichever first

oCccurs.

PART lil: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

Desirad Qutcomes

3.1 Through the delivery of the Component Services the Province wishes to realize and the
Countractor will use its best efforts ta achieve the following desired cutcomes:

(a} The Contractor will provide a province-wide medical equipment recycling service for
children eligible for the At Home Medical Benefits Program and for Children in Care.

(b} The Contractor will provide sub-contracted repair services for equipment used by
children whao are eligible for the At Home Medical Benefits Program and for Chitdren

in Care.

The parties acknowledge that the Contractor does not warrant that the desired outcomes
will be achieved.

Service Deliverables

3.2 The Contractor will provide or deliver, or wili cause to be provided or delivered, the
following:

The Contractor will continue to operate the Children's Medical Equipment Recycling and
Loan Service (CMERLS) program for ali eligible children across the Province,

Compeonent Schedule — Clierd Safvices agreemeant
November 12, 1929
Page " of 14
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Recycling services include loans cf durable medical and biomedical eqlipment,
exchanges for durable medical and biomedical equipment, and repair and maintenancs
of equipmant.

Services included in this schedule apply to durable and biomedical equipment only and
do not include supplies or equipment intended for single-use purposes.

Employing only qualified technica! and professional staff, the Contractor wil provide or
deliver, or will cause to be provided or delivered, the following:

(a) Medical Equipment Loans

At the request of a therapist or of the Province, the Contractor wifl provide durabfe
medical equipment for short term or standaid loan.

The Province will be notified of all standard loans and be provided with documentation
confirming the loan.

In the event that a child’s equipment requires repair, a similar piece of equipment may
be loaned to the child subject to availabiity,

(b} Inventory and Storage

The Contractor will pravide a current inventory of equipment in a format acceptable to
the Province.

Equipment not ready for recycling will nat be listed on the website or will be nated as not
available.

The inventory will include all new equipment in the Lower Mainiand and Coastal regions
purchased by the Ministry effective May 1, 2001 and for the entire province effective July
1, 2007

The inventory will track foans of equipment by asset number, client name and health
care provider,

The Contractor will provide access for professionals, through its website, fo an slectronic
database inventory of CMERLS equipment that is ready for loan. The electronic
database will be updated as appropriate.

The Contractor will be responsible for the transpartation and storage of equinment, and
may authorize local disposal of medicat equipment when it is no fonger required by the
child.

The Contractor will retain ownership for al! equipment purchased by the Province,
recycled and/or donated since May 1, 2001.

The Contractor may, at their discretion, move surplus equipment to other programs ar
dispose of equipment when it is no longer usefui within the CMERLS program.
Ownership of equipment upon agreement, canceliation or termination of the contract will
revert to the Province,

{c} Medical Equipment Exchanges

Compunert Scheaule — C'ient Services Agreement
Naverber 12, 1599
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3.3

3.4

The Contractor will loan the child replacement equipment in the avent that the original
equipment loaned to the child requires replacement due to equipment failure. This is
subject to the availability of equipment. The child will retain the replacement as a
continuation of the initial loan.

In the event of a product recall, Contfractor will ensure that all loaned equipment is
exchanged in a timely manner and will further ensure that all recalled equipment in the
inventory is managed in accordance with the recall advisory.

The Contractar will communicate effectively and collaboratively with the Province to
follow protocals for repairs and maintenance of biomedical equipment and where there is
insufficient stock to enable the exchange of an item needing repair or maintenance, the
Contractor will advise the Province, and if appropriate the Province wil! arrange for an
altarnative.

{d) Equipment Repairs and Maintenance

The Contractor will assess equipment usability, perform cleaning, repairs and
maintenance on equipment donated or returned from loan on a timaly basis so that
equipment may be added tc the inventory as soon as possible,

The Contractor will arrange for repairs and maintenance of all non-warranty durable
medical and biomedical equipment owned by the Contractor to ensure that equipment in
the inventory is safe and ready for inan.

Where the Contractor does not have the capacity to undertake necessary or
recommended repairs, the Contractar may subcontract with qualified suppliers, as
wdentified in the list attached to Schedule C. Such subcontracted tasks will be completed
in the most efficient and cost-effective means possible.

The Contractor wiil keep a record of all non-warranty coniracted repairs coordinated by
the Contractor and provide this record to the Province as part of the monthly hilling
submission to the Province.

The Contractor will ensure that all biomedical equipment is recaiibrated, cleared, and
serviced to manufacturer's specifications by an approved technician and invoiced to the
Province prior to any shart term or regultar loan.

In addition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this
Component Schedule.

Policies and Standards

The Contractor will, with respect to the service deliverables of the Component Services
specified in section 3.2 of this Component Schedule, comply with the policies set out in
the following:

(a) Not applicable

Comporert Schedule - Clignt Services Agreéemant
November 12, 1699
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3.5 The Contractor will ensure that its organizaticn and activities comply with the
Organizational Standards of the Government of British Columbia and the following

Program Standards:
(a) Not applicable
Operational Principles

3.6 The parties agree that the foltowing operational principles apply to the provisian of the
Component Services:

{a) clients, whether their needs are simple or complex, short or fong-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the limits of the available
resources;

(t) deveiopment of client care plans will, as appropriate {o the circumstances of the
client, invalve the client, whether individual or family and other persons or
authorities involved in the client's care.

Advocacy

3.7 The parties recognize that advecacy includes a client’s right for their views to be heard
and considered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a result of that party supporting the client's or the
client's representative’s expression of the client's views,

Cuftural Competency

3.8 The parties agree to demonstrate an understanding and commitment to cultural
competency and ensure cultural competency principles and practices are incorporated
into the delivery of the Component Services. The parties agree to wark within the
framework provided by the Human Rights Act and the Multicufturalism Act for the
provision of the Component Services.

Religious Belief or Religious Affiliation

3.9 The Contractor will ensure that clients will be entitled to independence from the
Contracier's religious beliefs or religious affiliations.

Client Complaint Resolution

3.10  The Contractor will deal with client comptaints about its delivery of the Component
Services by:

(a) complying with the Pravince’s established complaint process; and

(b) informing the Province when a client complainant requests a farmal complaint
review under the complaint review process of the Ministry of Children and Family
Development,

Cumporent Schedute - Cligat Services Agreemant
November 12, 199§
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PART IV: FEES AND EXPENSES/PAYMENT PROVISIONS

Aggregate Maximum

4.1 Subject to the provisions of this Agreement, the Province will pay to the Contractor an
amount not exceeding $604,929 in the aggregate for providing the Camponent Searvices
during the Funding Period.

Payments

4.2  Bubject to paragraph 4.1, the Province will make paymaents to the Contracior in the
following amounts and manner:

(a) Medicat Equipment Loans, Inventory & Storage, and Medical Equipment
Exchanges will be paid in the monthly amount of $45,592 an or about the 15"
day of each month commencing on the 15" day of July 2012, and continuing until
the end of the funding period, for a total of $410, 328 for the Term,

{b) Eguipment Repairs and Maintenance will be invoiced monthly for services
delivered during the previous period. Maximum billings for tha Term, wilt not
exceed, in the aggregate, $184,425

() A one-time payment of $10,176 will be paid with the first monthly payment to
make up for funds iast by extending the previous contract until June 30, 2012

{nearned Revenue

43 If the Contractor receives funds from the province under this Component Schedule
which are o be applied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any ather obligation of the Contractor
under this Component Schedule and the Contracter does not appiy the funds to those
purposas within the time or in the manner required under this Component Schedule, the
amount of the funds which is not so applied (referred tg in this Component Schedule as
‘unearned revenue”) is repayable to the Province and the Province may, at its option, do
either ar both of the following:

(a) recover the unearned revenue as a debt due to the government in accordance
with the Financial Administration Act, or

{b) reduce future payments payabte by the province to the Contractar under one or
more Component schedules to this Agreement by the amount of the unearned

revenue.

4.4 Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after defivering all Services in accordance with the Component Schedules
under this Agreement.

4.5 in accordance with section 15.04 of the Agreement, the Contractor will remit to the
Province the following:

(a) Not applicable

Component Schedule — Client Services Agreemeant
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PART V: STATEMENTS AND REPORTS

5.1 The Contractor will submit quarterly, uiniess otherwise noted, to the Province reports, in
form and content acceptable to the Province, for the preceding period as specified,
relating to the Component Services. The required content of these reports may include,
but is not limited to, the following information:

(a) the quantity of services (by # of hours, # of sessions, bed days, etc) and any
variance from expected and contracted deliverables,

{b) a description of the clients who used the services during the reporting period (by
total number, by gender, by age and any other demographics relevant to the
purpases and goals of the Component Services}, and

{c) The Contractor will provide a Loans and Exchanges Report that includes:

2 Client, Asset Number, Classification, Sub-Category and Date

2 The CMERLS Loan Activity Report by Equiprment Sub-Category

o The CMERLS Clients per Geographic Location Report
(d) The Contractor will provide an Inventory Disposal and Disposition Report
inciuding:

3 An itemized list of all equipment moved to other Red Cross Programs

o A CMERLS Asset Disposal Report by

o Asset Number, Classification, Sub-Category, Date and Reason

{e) The Contracter will provide a monthly Repairs Repert Summary that includes an
itemized report of repair activity by:

o Asset number, Classification, Sub-Category, Date and Cost

() The Contractor will provide a semi-annual Financial Report and Financial
Statements including:

c An itemized list of the Proposed Budget to Actual Cost Statements

o A Summary repaort identifying reasons for variance in budget costs

> A detaiied review of budget pressuras, service pressuras, and other
information necessary to assess future costs of service,

52  The reports referred to in section 5.1 will be submitted within 10 business days of the
end of the period specified, commencing with a first report for the period ending
September 30, 2012. For the purpose of this section and section 5.3, a "business day" is
any day which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

5.3 Whether or not an annual financial statement (or review or audit of the same) is required
and submitted under section .01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3 quarter of the Funding Period, a Contractor Revenue and Expense
Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
and Expense Ferecast is included as Attachment 1 to this Component Schedule).

PART VL. INFORMATION MANAGEMENT PLAN

Cemponent Schedule - Chent Servicas Agreement
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Befinitions

6.1 “Client Records” means, with respect to an identifiable individual, records cointaining
Personal Information created or produced by the Contractor as a result of the provision
to that individual of any of the Component Services under this Component Schedule, but
does not include records of an individual's Personal Infarmation received by the
Contractor fram the Province or N/A.

Document Ownership

6.2 The following documents are specified as Contractor's Documents under section 1.01(f)
of the Agreement:

(a) All accounting and administrative records, books of account, invoices, receipts or
vouchers produced or raceived by the Contractor or any Subcontracter pertaining
to the Services as a resutt of this Agreement;

{b) Client Records containing Personal information created or produced by the
Contractor as a result of this Agreement and as defined in a Component
Schedule, except those records specified as Province's Documents in a
Component Schedule;

(c) Records containing personal information of the Contractor's employees

6.3 The following documents are specified as Province’s Documents under section 1.01(n)
of the Agreement:

(a) any Client Records excluded under section 6.1 of this Cornponent Schedule:

(b) all documents, other than Cantractor's Documents, received from the Province
by the Contractor or any Subcontractor as a resuit of this agreement including
findings, software, data, specifications, drawings, reports and documents

6.4 The copyright in the Province's Documents belongs exclusively to the Province. Upon
the Province's request, the Contractor must deliver to the Province documents
satisfactory to the Province waiving in the Province's favour any morai rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Documents and confirming the vesting of the copyright in the Province.

8.6  Any Personal Information in the Province's Documents coftected by the Contractor is
- collected on behalf of the Province.

6.6 The Province may issue instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of Information and Protection of
Privacy Act, or other applicable laws, in relation to any Personal Information which as a
result of this Agreement is in the possession of the Contractor or a Subcontractor and to
which that Part applies, and the Contractor must comply with those instructions.

6.7 The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party’s Documents without the prior written

Compansnt Schedule ~ Client Sevices Agraemant
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8.8

5.11

8.12

6.13

consent of the other party except as permitted or required by applicable law, inciuding
the Freedom of Information and Protection of Privacy Act.

The Contractor must keep &ll Documents segregated from other documents to the extent
it is practical to do so, safeguard them and not permit their disposition or desfruction
without the prior written consent of the Province except as permitted or required by
applicable law, including the Document Disposal Act. The Contractor must keep the
Province advised at all times of the location of all premises at which the Contractor is
keeping any of the Documents. This section continues in force after this Agreement

ands.

File formats and retention schedules for Documents refated to the provision of the
Component Services are as follows:

(a) All client information including contact information, loan histories, or other
information of a client specific nature shall be kept on site while the client is
receiving services under this agreement and then retained by the Contractor for a
further 23 years.

If the Contractor's Documents includes any Client Records relating to an individual
referred to the Contractor by the Province, the Contractor will, as contemplated under
section 6.8 of this Component Schedule and section 8.05 of the Agreement, confinue to
comply with the provisions of those sections after the expiry or termination of this
Component Schedule and on the termination or expiry of this Agreement the Contractor
will transfer ownership and deliver physical possession of those Client Records to the
Province.

information Systems

The Contractor will provide and maintain adequate and reasonable information systems
to enabte the Contractor to provide the Component Services.

The Contractor will ensure that adequate and reasenable information systems security
measures are taken, in particular with respect to client information, preventing any
unauthorized access to personal information.

The Contractor will manage electronic informatian defined as the Province’'s Documents
in accordance with the Document Disposal Act and the Freedom of Information and
Frotection of Privacy Act.

PART Vi GENERAL

7.1

FProperty

The following property to be acquired by the Contractor solely with funds to be paid by
the Province under this Component Schedule is specified under section 8.01(c) of the
Agreement as property to be owned by the Province:

{(a} The Contractor owns ali equipment acguired by funds paid by the Province for
the duration of the contract. Upan canceillation ar termination of the contract,
ownership of equipment will revert 1o the Province.

Componant Schedu's - Client Services Agreerent
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7.2 The following property provided by the Province to the Contracteor or a Subcontractor for
the purposes of this Agreement is to be owned by the Contractor or Subcontractor as

indicated:

(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the cantract. Upon cancellation or termination of the contract,
ownership of equipment will revert to the Pravince.

Building Code
7.3 The Contractor must ensure that all housing and facilities conform to the applicable

standards and reguiations of authorities having jurisdiction including any requirements
for licensing of cammunity care facilities in accordance with the Community Care Facility

Act.
Business Registration

7.4 Upon the Province's request, provide written proof of registration to conduct business in
British Celumbia, such as a business license or certificate of good standing from the
Corporate Registry of British Columbia.

Permits and Licenses

7.5 The Contractar will obtain alt the permits and licenses required to perform the
Component Services, including:

(a)  NOT APPLICABLE

Insurance

7.6 The insurance requirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule.

Workers’ Compensation Board (WCB)

7.7 Where deemed to be an employer under the Workers' Compensation Act, the Contractor
will register and comply with applicable WCB regulations and orders and upon the
Province's request, the Contractor will provide the Province with written proof of
compliance with this saction.

Subcontractors

7.8 The following persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agreement;

{(a) See atiached list,

Component Schedule — Clent Saivicas Agreemant
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7.9

7.10

7.1

Contact Information

For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax number for notices {o the Provinge:

Address: PO Box 9762 Stn Prov Govt, Victoria BC V8W 885
Fax Number: 250-356-2159

Address and fax number for notices to the Contractor:

Address: 3400 Lake City Way, Burnaby BC VBA 4Y2
Fax Number: 604-709-6685

Authorized Persons

In addition to the persons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Companeni Services:

(a) Operations Supervisor, Medical Benefits
{s); Executive Director, Specialized Provincial Services

The Contractor designates any of the following persons, identified by name or pasition

title to act for the Contractor in relation to this Agreement:

{a; Rabert Davies, Manager, Health and Medical Equipment Services
{b) Patricia Barrett, Coordinator

Termination

FFor the purposes of section 12.03(b) of the Agreement, 60 days {hbetweean 30 and 365
days} written notice must be given hy one party to the other that this Component
Schedule is to end. In no case will length of termination notice under this section exceed
the duration of the notice given in saection 12.01{c) of the Agreament.

PART VHli:  SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1

8.2

In accordance with the Criminal Records Review Acf, the Canifractor will undertake a
criminal record check on each staff member or other person {(such as a volunteer for the
Contractor} who works with children or who has access to their records.

In addition to any criminal record chiecks required under the Criminal Records Review
Act, the Province hareby requires and the Contractor agrees to carry out criminal
records checks on;

Camponent Schedute — Ctient Services Agreement
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8.3

8.4

8.5

(a) NOT APPLICABLE

The Contractor will provide o the Province, upon the Province's request, written
confirmation that:

(a) criminal recard checks have been initiated;

(b} the Contractor has acted on instructions from the adjudicatar or the Province;
and

(c) all other related procedures have been followed,
Waivers Of Liability refating to Services to Children

if the Contractor is providing Component Services {o chitdren. the Cantractor will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractor’s liability for negligence in the provision of the Component Services.

Rights of Children in Care

If the Contractor is providing Component Services to children in care under the Child,
Family and Community Service Act, the Contractor wili provide the Component Services
in a mannet consistent with the rights of children recognized under that Act to:

(a) be well cared for, with adequate food, shelter, clathing and health carg;

{h} be involved in decisions that affect them;

(c) know about plans for their care;

(ch have their own belongings and privacy;

(e) know that their caregivers expect them o behave, and what the consequences of
net behaving areg;

(f) not be punished physicaily or in any other abusive way;

(@) have their language and culture respected;

{h} taka partin social and recreational activities;

(i} know about and be helped in contacting the Child, Youth and Family Advocate;

(i speak in private ic family and friends (if they want to and it is safe), orto a
lawyer, the Ombudsman or the Child, Youth and Family Advocate; and

(k) know their rights and how ta enforce them.

Comporert Schedule — Chert Sennces Agrearmeant
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PART IX: CONFLICT RESOLUTION OFFICIALS

9.1 The designated “Officials” of the parties for the purposes of the Canftict Resclution

Protocol are:

Frovince
Stage One: Manager, Medical Benefits
Stage Two. Executive Director, Specialized

Frovincial Services

Stage Three:  ADM or Designate

Contractor
Bob Davies, Manager

Kimberly Nemrava, Provinciat
Dierector

Sue Phillips, Director General
Waestarn Zone

The parties have executed this Component Schedule as follows:

SIGNED on behalf of the Province by an
authorized representative of the
Ministry of Children an Fam[!y

on the day of

?eve'oxfba her 7‘/,
Y

SIGNED by or on behalf of the Contractor

{ar by an authorized signatory of the

Contractor if a cgrporation) on the
day of (A€o ¢—Dp—

/—L{?ZJ /r-) Lt

| .
=g ::-4/1\\_ ( \K-U/
3

Print Name, " Leah'Dolell.
Print Title: Manager, Medical Benefits

Comntpanent Schedule — Slienl Sandces Agregrhent
Movember 2, 1999
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ATTACHMENT 1 - Contractor Revenue And Expense Forecast

Contractor Revenue And Expense Forecast

Schedute # XDD1012CRCS01
Contractor Name/Address:  Canadian Red Cross Society 3400 Lake City Way, Burnaby BC
VHA 4Y2
Name of Program(s})/Service(s): Nedicatl Equipment Recycling and Loan
Reporting Period (from/to).

STATEMENT OF Previous YTD Actual Forecast to end Approved Variance
REVENUE AND Year of Funding Funding
EXPEMNSES Period
REVENUE

MCFD Regular
Payments (monthly) ——]
MCFDInvoiced
Payments

Cther MCFD
Payments (specify):

TOTAL GROSS
REVENUE

Program/Service
Expenses

Total Compensation
{wages and benefits)
Program/Service

Client Support Costs .

Program/Services
Facilities Costs

Administration
Costs*®

TOTAL GROSS
EXPENSES 1

TOTAL NET {+/~}
* Definitions from the Specified Audit Procedures, Chapter 8, General Management Operating Policy.

Comments regarding varances;

This report has been prepared from the books and records of the Contractor for the funding period ended

. | hereby confirm (o the best of my knowledge and belief, that the information contained
herein, was compiled in accordance with generally accepted accounting principles and in compliance with the
Province’s General Management Operating Poiicy. There is nothing to my knowledge that has not been disclosed in
this report which would affect the accuracy and completeness of the financial information.

Sigrature Date

Fririt Name Print Title

Companant Schedule — Chent Services Agresment
MNovernber 12, 1999
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ATTACHMENT 2 - Insurance Requirements

Attachment 2 to Component Schedule No. XDD1012CRCS01

1.01

1.02

1.03

1.04

2.01

{nsurance
The Contractor will:

For the purpose of section 10.01 of the Client Service Agreement, where the Component
Services are provided to the public on behaif of the Province and represent the
contractor's substantial operation, be deemed eligible for and may receive coverage
under the Government Master Insurance Program (GMIP).

When deemed ineligible for GMIP, without limiting its obligations or liabilities and at its
own expense, provide and maintain throughott the Term, Comprehensive General
Liability In an amount not less than $2,000,000 inclusive per occurrence insuring against
bodily injury. personal injury and property damage and including liability assumed under
contract with insurers licensed in the province of British Columbia and in the forms and
amounts acceplable {6 the Province.

Ensure all required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

Provide the Province with evidence of the required insurance, in the form of a completed
Frovince of British Columbia Certificate of insurance, immediately following execution
and delivery of the Agreement.

insurarice and indemnity

In addition to the standard insurance required under this Agreement, the Contractor will
pravide the following insurance:

(a) NQT APPLICABLE

Componett 3chedule - Chen! Servcas Agreamant
~November 12, 1999
Page "4 cf 14

29 of 29



' ini ¢t No. 012G
BRITISH Ministry Contract No. XDD1012CRCS01

% COLUMBIA

CLIENT SERVICES AGREEMENT
(Fixed Term)

THIS AGREEMENT (the "Agreement”) dated for reference the _1st  day of April, 2013

BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development
(the "Province")

AND:

Canadian Red Cross Society (CRCS)

{the "Contractor”)

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0 DEFINITIONS
1.01  Inthis Agreement;

(a) ‘Audit and Evaluation Protocol’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time to {ime in accordance with section 9.06;

(b) ‘Authorized Person™ means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

(c) ‘Component Schedule” means a schedule signed by the parties and attached
to this Agresment, which describes:

{1 certain Component Services to be provided by the Contractor during the
Term,

(i1} the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services; and

(iliy certain other things contemplated by this Agreement;

inctuding any modifications to it made by the parties in accordance with section
15.02;

{d) "Component Services” means those services set out in a particular Component

Schedule;

Ciienl Services Agreement (1999007720} Page T of 13
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1

Clent Services Agreement (1998/07/20;

“Conflict Resolution Protocol’ means the protocal issued by the Province in
August 1998 governing resclution of cenflicts under “Continuing Agreements”, as
that protocol may be changed by the Province from time to time in accordance
with section 13.02;

“Contractor's Documenis” means

{0

(it)

{ii)

all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

Client Records containing Personal {nformation created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province's
Documents in a Component Schedule, and

any documents specified as “Contractor's Documents” in a Component
Schedule

whether complete or nat;

“Documents’ means the Contractor's Documents and the Province's
Documents:

"Implementation Protocol' means the protoccl issued by the Province in 1999
governing the implementation of contract reform in the Ministry of Children and

_ Family Development;

“Indemnified Person” means the Province and each of its employess and

agents;

"Insolvency Event’ means any of the following events, as applicable

(i)

(il

(i)

an order is made, a resolution is passed or a petition is filed, for the
Contractar's fiquidation or winding up,

the Contractor commits an act of bankruptcy, makes an assignment for
the benefit of s creditors or otherwise acknowledge its insclvency,

a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankruptcy and insolvency Act (Canada) is made by
the Contractor,

a compromise or arrangement is proposed in respect of the Contractor
under the Companies’ Creditors Arrangement Act {Canada),

a receiver or receiver-manager of any of the Contractor's property is
appointad, or

the Contractar ceases, in the Province's reasonable opinion, to carry on
business as a going concern;

Page 2 of 13
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(k) “Material Change” means significant differences in the Services from that
specified in the Component Schedule or Schedules as may be agreed upon by
the parties or, failing such agreement, as resolved by the parties through the
Conftict Resolution Protocat;

(H “Personal Information” means recorded information about an identifiable
individual, including
(i) the individual's name, address or telephone number;
{ii) the individual's race, national or ethnic origin, colour, or religious or
palitical beliefs or associations;
(i) the individual’s age, sex, sexual orientation, marital status or family

status;

(iv) an identifying number, symbol or other particular assigned to the
individuat;

{v) the individual’s fingerprints, blood type or inheritable characteristice:

(vi}  information about the individual's health care history, including a physical

or mental disability;
(vii)  information about the individual's educational, financial, criminal or
employment history; anyone else's opinions about the individual, and
(viii)  the individual's personal views or opinions, except if they are about
somecne else.

(m}  "Program Standards’ means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from time to
time in accordance with section 4.02.

(n) “Province's Documents” means:

B all documents, other than Contractor's Dacuments, received from the
Pravince by the Contractor or any Subcontractor as a result of this
Agreement including findings, software, data, specifications, drawings,
reports and documents,

(if) any docuiments specified as “Province’s Documents” in a Component
Scheduie,

whether complete or not;

(0) “Services" means all Component Services as specified in one or more
Compaonent Schedules;

(P) ‘Subcontractor” means an approved subcontractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent;

(q) “Tern” means the term of this Agreement described in section 2.01,

1.02  If defined in & Schedule to this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement.

Client Services Agrecment {1508/07/20) Page 3of 13
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Client Services Agreement (199€/07/20)

TERM

Regardless of the date of execution or delivery of this Agreement, the term of this
Agreement starts on April 1, 2013 and ends on March 31, 2014, This term includes all of
the Component Services attached to this Agreement and this Agreement will, regardless
of any later date specified in provision 2.1 of any Component Schedule attached {o this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agreement, whichever first occurs.

SERVICES

The Contractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only required to be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this

Agreament.

Unless the parties otherwise arrange, the Contractor must supply and pay for all labour,
materials, facilities and approvals necessary or advisable to provide the Services.

The Province may from time to time give reasonable instructions to the Contractor (in
writing or otherwise) as to the performance of the Services {o provide for a prompt
response {o health and safety concerns, unexpected occurrences or matters of an
urgent nature that are within the scope and budget of the Services. The Contractor must
comply with those instructions but may itself determine the manner in which the
instructions are carried out, Instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change {o the Services will
require renegotiation of the Component Schedule.

If the Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do so, confirm those instructions in writing.
instructions given under this section must be within the scope and budget of the
Services. The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Province in accordance with
this Agreement,

If a Material Change to the Services is contemplated by the parties, the parties may
renegotiate the applicable Component Schedule or Schedules.

The Contractor must, upon the reasonabie request of the Province, fully inform the
Province of all work the Coniractor does in connection with providing the Services. If
undischarged during the Term, the Contractor's obligation under this section wilt
continue in force after this Agreement ends.

STANDARDS

The Contractor must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule(s). The
Province is obliged, upon request of the Contractor, to provide access to the Contractor

to any applicable Program Standards.
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Client Services Agreemend [1299/07/20)

If the Province determines to create new Program Standards or introduce changes to an
existing Program Standard, the Province will follow the Implemeantation Protocol;

(a) including consultation with the stakehalder groups to be affected, including the
Contractor’s representative at the provincial federation or association level and
client groups, and

(b} considering labour relations agreements, professional licensing requirements,
available resources and client needs.

The Province must give the Contractor written notice of the new or changed Program
Standard which will include a schedule for implementation of the new or changed
Program Standard. On receipt of such notice the Contractor will abide by the schedule
for implementation of the new or changed Program Standard. New or changed Program
Standards that rasult in Material Change to the Services will require renegotiation of the
Component Schedule(s) refating to the Services affected.

A schedule for implementation included in a notice given by the Province under section
4.03 must specify a reasonable time for the Contractor to comply.

The Program Standards are part of this Agreement even though not attached to it.

PAYMENT

The Province must pay the Contractor far the provision of the Services those fees and
any expenses described in the Component Schedules. The Province is not obliged to
pay the Contractor for the provision of Camponent Services more than the amounts
specified in the carresponding Component Schedule,

The parties must comply with the payment provisions set out in alt Companent
Schedules.

The Province's obligation to pay money to the Contractor under this Agreement is
subject to the Financial Administration Act, which makes that obligation subject to an
appropriation, made in an annual vote in the Legislative Assembly which follows the
Estimates Debate, being avaitable in the fiscal year of the Province during which

payment becomes due.

Unless otherwise specified in this Agreement, alt references to money are to Canadian
doilars.

The Province certifies to the Contractar that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not
subject to the Goods and Services Tax.

COMPONENT SCHEDULES

Component Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any maodifications to them may be signed by the
parlies in counterparts and delivered by fax.
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Client Services Agreement {(1398/07/23)

If, during the Term, the parties have not entered into a new Component Schedule for
particutar Component Services by the time the previous Component Schedule relating to
those services expires, then unless otherwise agreed by the parties, the previous
Component Schedule will continue in effect and be considered to contain any changes in
points of detail such as dates and with amounts prorated as are necessary for it to make
sense in relation to its continued application under this section.

The Companent Schedules are part of this Agreement even though net attached to it.

Nothing In this Agreement cbliges either party to enter into a patticular or any
Component Schedule,

REPORTS AND RECORDS

The Contractor must callect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 9.02, and 9.04 of this Agreement.

Subject to applicable law (including the Freedom of Information and Froltection of
Privacy Act), the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Component Schedule as specified.

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical information in a form
satisfactory to the Province respecting compensation paid to employees of the
Contractor.

If not fully discharged, to the satisfaction of the party to whom the obligation is owed,
before this Agreement ends, each obligation in section 7.0 will continue in force after this

Adreement ends.
OWNERSHIP

The Contractor acknowledges and agrees that the Province exclusively owns:
(a) the Province's Documents, including copyright therein;

{b) any property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that
the property provided is to be owned by the Contractor or Subcontractor, as

applicable; and

{c) any property acquired by the Contractor solely with funds obtained from the
Province under this Agreement if it has been specified in a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.
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Upon the Province's request, the Contractor must deliver to the Province any of the
Province's Documents and any property described in section 8.01 as soon as it is
practical to do so. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shafl be provided under any Component
Schedule(s) attached to this Agreement,

The Province acknowledges and agrees that the Contractor exclusively owns the
Contractor's Documents including copyright therein. This section continues in force after

this Agreement ends,

AUDIT AND SERVICE EVALUATION

The Contractor will upon the Province's request deliver, as determined in accordance
with the criteria set out below, its annual financial statement to the Province not later
than 8 months after the end of the Contractor's fiscal year. This requirement will be
waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this section are based on total revenue received by the Cantractor
from the Province within a fiscal year and are as follows:

{(a) under $50,000, no financial reporting is required for that fiscal year,

{b) $50,000 through $99,999, the Contractor is required to submit an annual finrancial
statement (no requirement for audit or review of the statements) for that fiscal

year,

(c) $100,000 through $4993,999, the Contractor is required to submit an annual
review of its financial statement rather than an audit for that fiscal year; and

{d) $500,000 or above, the Contractior is required to submit an annual financial
statement audit for that fiscal year.

If undischarged during the Term, the Cantractor's obligations under this section will
continue in force after this Agreement ends,

if a Material Change to any of the Component Services has cccurred, the Contractor
may be required, at the Province's request, to prepare a financial statement(s) relating to
the Component Schedule(s) for those Component Services affected by such change.

The Province acknowledges that all financial statements and reports delivered by the
Contractor to the Province under section 9.01 (and any other financial information
obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied
on a canfidential basis. The Province must not permit their disclosure without the
Contractor's prior written consent except as permitted or required by applicable law,
including the Freedom of information and Protection of Privacy Act. The Province's
internal use of this information will be limited to appropriate staff on a "need 1o know”
basis. This section will continue in force after this Agreement ends.
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In addition to any cther rights of the Province to obtain information under this
Agreement, the Province may, at its own expense, conduct audits of the Contractor in
accordance with the Audit and Evaluation Protocel upon reasonable notice to the
Contractor and at reasonabile times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Confractor's compliance with the provisions of the Agreement, this section will continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate postition
and qualification, at all reasonable times and upon reasonable notice, to enter any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor's obligation under this section will continue indefinitely, even after

this Agreement ends.
The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protoco!; and

by prior tc making any change to the Audit and Evaluation Protocol, subject the
proposed change to the consultation process outlined in the Implementation

Protocol,

The Audit and Evaluation Protscal is part of this Agreement even though not attached to
it.

INSURANCE AND INDEMNITY

Uniess otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Component
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmless each Indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
fndemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or omission by the Contractor or by any of its agents,
employess, officers, directors, or Subcontractors in providing Companent Services,
except liability arising out of any independent negligent act by an Indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcentract any Component Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the

applicable Component Schedule. No subcontract, whether consented to or not, relieves
the Contractor from any obtigations under this Agreement. The Contractor must ensure
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that any Subcontractor fully complies with this Agreement in performing the
subcontracted Services.

The Contracter must not, either during or after the Term, provide any services to any
person in circumstances which could reascnably give rise to a conflict of interest
between the duties of the Contractor to that persen and the duties of the Contractor {o

the Pravince under this Agreement.

The parties must not do anything that would result in personnel the Contractor hires
being considered the employees of the Province.

The Contractor must not commit or purport to commit the Pravince to pay any money
except as authorized by this Agreement.

The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Frovince.

ENDING OF AGREEMENT

This Agreement will end upon any of the following events:

{a) subject to section 12.08, a party has failed to comply with this Agreement in any
material respect and has not, to the satisfaction of the other party, remedied the
faiture within 30 days of the delivery of a written notice which specifies the nature
of the faiture to comply, or developed a satisfactory ptan to enable the party to
camply, and the period of notice has elapsed;

(b} an Insolvency Event has occurred and the Province has given the Contractor
notice that, for that reason, this Agreement has ended or will end on a specified
date and that date has arrived; or

(c) a party has given to the other party 60 days (between 30 and 365 days) written
notice that this Agreement is to end and the period of notice has elapsed.

if this Agreement ends under section 12.01 (b) or 12.01 {c ), the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all time.

A Component Schadule will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with the Component
Schedule In any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written notice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of notice has elapsed;

(b} a party has given to the other party written notice that the Component Schedule
1s to end as specified in the Component Schedule and the specified period of

notice has elapsed. or
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(c) this Agreement has ended under section 12.01.

12.04 If a Component Schedule ends under section 12.03(b}, the Province must pay to the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liabllity to the Contractor under the Component

Schedule for all time.

12.05 If this Agreement ends under section 12.01{c} or 12.03 (b}, the parties will develop a
negotiated withdrawal of services plan which may include adjustments to the Services or
Component Services, as the case may be, during the notice peried and where such
adjustments constitute a Material Change the parties may renegotiaie the applicable
Component Schedule or Schedules.

12.06 Despite subsection (a) of sections 12.071 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, If the Province
determines that the Contractor’s failure to comply places the health or safety of any
persan receiving the Services at immediate risk.

12.07 The notices described in section 12.01(c) and 12.03(b) may be given for any reason and
at any time.

12.08 A party ending this Agreement under section 12.01(a), ending a Component Scheduie
under section 12.03(a) or under section 12.06 may at any time during or after the Term
pursue other remedies as well.

12.09 On the ending of this Agreement the Contractor must,
(a) at the request of the Province forthwith deliver to the Province:
(i) the Province's Documents, and

i) any property provided by the Province fo the Contractor or owned by the
Pravince, as contemplated, respectively, by subsections (b) and (c) of
section 8.01; and

{b) comply with the provisions of the Component Schedule(s} regarding Client
Records.

The Contractor's obligations under this section will continue in farce after this Agreement
ends.

13.0 CONFLICT RESOLUTION

13.01 Al disputes arising out of or in connection with this agreement or in respect of any defined
legal refationship associated with it or derived from it must, unless the parties otherwise
agree, be dealt with in accordance with the Conflict Resolution Protocol. This section

continues in force after this Agreement ends.

13.02 The Province must;
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{a) prior to making any change to the Conflict Resolution Protocol, subject the
proposed change to the consultation process outlined In the Implementation

Protocol; and

(b) give the Contractor written notice of any change to the Conflict Resolution
Protocol.

13.03 The Conflict Resolution Protocol is part of this Agreement even though not attached fo it.

14.0 NOTICES

14.01 Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, o be effective, must be in writing and defivered
personally, by courier or registered mait to the addresses or sent by fax using the fax

numbers specified as follows!

(a) if relating to Camponent Services described in a single Component Schedule, as
specified in that Component Schedule;

(b) if relating to Component Services described in more than one Component
Schedule, as specified in each Comporent Schedule; or

{c) if refating to all Services or this Agreement generally, as specified in all
Component Schedules.

14,02 Any notice mailed in accordance with section 14.01 is deemed 1o be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

14.03 A party may give notice to the other party of a substitute address or fax number from
time to time.

15.0 MISCELLANEOUS

15.01 A walver by either party of any provision of this Agreement or of any breach by the other
party of this Agreement is effective only if it is in writing and signed by the waiving party
and is not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of
this Agreement is effective.

15.02 No medification of this Agreement is effective Unless it is in writing and signed by the
parties.

15.03 This Agreement including all Component Schedules and any modification of it constifute
the entire Agreement between the parties as to performance of the Services.

15.04 The Contractor must apply for any available refund or remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
in a Component Schedule unless the refund or remission is negligible or not reasonably
practical to obtain. Unless specified in the applicable Component Schedule that the
refund or remission must be remitied to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out
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in that Component Schedule or performance of any other obligation of the Contractar
under this Agreement in respect of those Component Services. If undischarged during
the Term or befare the ending of this Agreement, the Contractor’s obligations under this
section will continue in force after this Agresment ends.

15.068 The parties must in carrying out this Agreement comply with all applticable laws. New or
amended legistation that may result in Material Change to the Services may require

renegotiation.

15.06 The Contractor is an independent contractor and not an employee, agent ar partner of
the Province.

15.07 Iif the Contractor is a corporation, it represents and warrants to the Province that it has
authorized its signatory to enter into and execute this Agreement on its behalf without

affixing its common seal.

15.08 The Pravince must make available to the Contractor all information in the possession of
the Province which is reasonably considered pertinent to the Contractor's perfermance
of the Component Services, including without limiting the foregoing, the Audit and
Evaluation, the Conflict Rescfution and the Implementation Protocels referenced in this

Agreement.
1509 Time is of the essence in this Agreement.

15.10 This Agreement does not, at any time during the Term or after this Agreement ends,
operate as a permi, license, approval or cther stafutory authority which the Centractor
may be required to obtain from the Province or any agency controlied by the Province 1n
order to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency controlled by it of any statutory power or

duty.

15.11 This Agreement rescinds and replaces any previous Agreements or arrangements
between the parties respecting Services which would otherwise be in effect during the

Term.

15.12 Any provision in the body of this Agreement will prevail over a conflicting provision in a
schedule fo this Agreement to the exient necessary to resolve the conflict unless the
conflicting provision provides otherwise.

15.13 At the Province's option, any right or obligation of the Pravince under this Agreement
may be exercised or performed by Manager, Medical Benefits and, if in relation to
particular Component Services only, any person specified in the applicablie Component
Schedule as authorized to act for the Province in relation to those Companent Services.

16.0 INTERPRETATION

16.01 This Agreement is governed by and is to be construed in accordance with the laws of
British Columbia.

16.02 In this Agreement the words “inctuding” and “includes” are not intended to be limiting.

16.03 [nthis Agreement, unless the context otherwise requires:
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(a) references to sections by number are to sections of this Agreement;

(o)) where a period “starts” or “ends” on a date, the period includes that date;

{c) references to days are t.o calendar days; and

(d) references to this Agreement include all Component Schedules attached to this

Agreement.

16.04 In this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and includes every amendment ta it.

16.05 The headings in this Agreement are included for convenience only and do not form part

of this Agreement.

The parties have executed this Agreement as follows:

SIGNED on behalf of the
Province by an authorized representative
of the Ministry of Chlldrg,n and Family

Devel ment on the_M ﬂda‘)’f’fﬂﬁ?}

/// A

SIGNED by or on behalf of the
Contractar (or by an authorized signatory
of the Contractor if a corporation) on the

dayof _ /P | Dbt vl3

7
i

Leah Dobell
Manager, Medical Benefits

Prlnt Name.
Print Title:

Cliert Senvices Agreement [1599/07/20)

Sue Phillips
Director General Western Zone

Print Name;
Print Title:
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- BRITISH Canadian Red Cross Society Component Schedule No.
B2t COLUMBIA  Medical Equipment Recycling and XDD1012CRCS01
Loan

COMPONENT SERVICES SCHEDULE
(FUNDING PERICD 2013-04-01 - 2014-03-31)}

PART I: INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the _ 1gt day
of April, 2013 (the "Agreement”).

1.2 Unless defined differently in this Component Schedule, terms used in this Component
Schedule will have the meanings given to them by the Agreement.

1.3 This Component Schedule applies only to those Component Services (the "Component
Services’) described herein,

PART Il FUNDING PERIOD

21 The Funding Peried to which this Component Schedule applies starts on April 1, 2013
and ends on March 31, 2014 the end date specified in section 2.01 of the Agreement, or
the earlier termination of this Agreement in accordance with its terms, whichever first

QCCTUrs.

PART I DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

Desired Qufcomes

31 Through the delivery of the Component Services the Province wishes to realize and the
Contractor will use its best efforts to achieve the following desired outcomes:

(a) The Contractor will provide a province-wide medical equipment recycling service for
children eligible for the At Home Medical Benefits Program and for Children in Gare.

(b) The Contractor will provide sub-cantracted repair services for equipment used by
children wha are eligible for the At Home Medical Benefits Program and for Children

in Care.

The parties acknowledge that the Contractor does not warrant that the desired outcomes
will be achieved.

Service Deliverables

3.2 The Contractor will provide or deliver, or will cause to be provided or delivered, the
foliowing:

The Contractor will continue to operate the Children’s Medical Equipment Recyciing and
Loan Service (CMERLS) program for all eligible children across the Province.

Camponant Schadule — Client Services Agragment
Movember 12, 1859
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Recycling services include loans of durable medical and biomedical equipment,
exchanges for durable medical and biomedical equipment, and repair and maintenance

of equipment.

Services included in this schedule apply to durable and biomedical equipment only and
do not include supplies or equipment intended for single-use purposes.

Employing only qualified technical and professional staff, the Cantractor will provide or
deliver, or will cause to be provided or delivered, the following:

(a) Medical Equipment Loans

At the request of a therapist or of the Province, the Contractor will provide durable
medicat equipment for short term or standard loan.

The Province will be notified of all standard loans and be provided with documentation
confirming the foan.

In the event that a child's equipment requires repair, a simitar piece of equipment may
be loaned to the child subject to availability.

{b) Inventory and Storage

The Contractor will provide a current inventary of equipment in a format acceptable to
the Province.

Equipment not ready for recycling will not be listed on the website or will be noted as not
available.

The inventory will include all new equipment in the Lower Maintand and Coastal regions

purchased by the Ministry effective May 1, 2001 and for the entire province effective July
1, 2007.

The inventory will track loans of equipment by asset number, client name and heaith
care provider.

The Contractor will provide access for professionals, through its website, to an electronic
database inventory of CMERLS equipment that is ready for loan. The electronic
database will be updated as appropriate.

The Contractor will be responsible for the transportation and storage of equipment, and
may authorize local disposal of medical equipment when it is no longer required by the
child. '

The Contractor will retain ownership for all equipment purchased by the Province,
recycled and/or donated since May 1, 2001,

The Contractor may, at their discretion, move surpius equipment to other programs or
dispose of equipment when it is no longer useful within the CMERLS program.

Ownership of equipment upon agreement, canceliation or termination of the contract will
revert to the Province.

(c} Medical Equipment Exchanges

Comgonert Schedule — Client Services Agreement
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3.3

3.4

The Contracter will loan the child replacement equipment in the event that the original
equipment foaned to the child requires replacement due to equipment failure. This is
subject to the availahility of equipment. The child will retain the replacement as a
continuation of the inftial loan.

In the event of a product recall, Contractor will ensure that all loaned equipment is

exchanged in a timely manner and will further ensure that all recalled equipment in the
inventory is managed in accordance with the recall advisory.

The Contractor will communicate effectively and collaboratively with the Province to
follow protocols for repairs and maintenance of biomedical equipment and where there is
insufficient stock to enabie the exchange of an item needing repair or maintenance, the
Contractor will advise the Province, and if appropriate the Province will arrange for an

alternative.

(d) Equipment Repairs and Maintenance

The Contractor will assess eguipment usability, perform cleaning, repairs and
maintenance on equipment donated or returned from loan on a timely basis so that
equipment may be added to the inventory as soon as possible.

The Contractor will arrange for repairs and maintenance of all non-warranty durable
medical and biecmedical equipment owned by the Contractor to ensure that equipment in
the inventory is safe and ready for loan.

Where the Contractor does not have the capacity to undertake necessary or
recommended repairs, the Contractor may subcontract with qualified suppliers, as
identified in the list attached to Schedule C. Such subconiracted tasks will be completed

in the most efficient and cost-effective means possible.

The Contractor will keep a record of all non-warranty contracted repairs coardinated by
the Contractor and provide this record to the Province as part of the monthly billing
submission to the Pravince.

The Contractor will ensure that all biomedical equipment is recalibrated, cleaned, and
serviced to manufacturer's specifications by an approved technician and invoiced to the
Province pricr to any short term or regular ioan.

In addition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this

Component Schedule.

Policies and Standards

The Contractor will, with respect to the service deliverables of the Component Services
specified in section 3.2 of this Component Schedule, comply with the policies set out in

the following:

(a) Not applicable

Component Schedule — Glient Services Agreemeant
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3.5

3.6

3.7

3.8

3.9

3.10

The Contractor wilt ensure that its organization and activities comply with the
Organizational Standards of the Government of British Columbia and the following

Program Standards:
(a) Not applicable
Operational Principles

The parties agree that the following operational principles apply to the provision of the
Component Services:

{a) clients, whether their needs are simple or complex, shart or long-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the limits of the available

resources,;

{s)] development of client care plans will, as appropriate to the circumstances of the
client, involve the client, whether individual or family and other persons or
authorities involved in the client’s care.

Advocacy

The parties recognize that advocacy includes a client’s right for their views to be heard
and considered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a result of that party supporting the client's or the
client’s representative’s expression of the client's views.

Cultural Competency

The parties agree to demonstrate an understanding and commitment to cultural
competency and ensure cuitural competency principles and practices are incorporated
into the delivery of the Component Services. The parties agree to work within the
framework provided by the Human Rights Act and the Muiticulturalism Act for the

provision of the Component Services.
Religious Befief or Religious Affiliation

The Contractor will ensure that clients will be entitled to independence from the
Contractor’s religious beliefs or religious affiliations.

Client Complaint Resolution

The Contractor will deal with client complaints about its delivery of the Component
Services by;

(a) complying with the Province's established complaint process; and

(o) informing the Pravince when a client complainant requests a formal complaint
review under the complaint review process of the Ministry of Children and Family

Development,

Camponenl Schedule ~ Client Services Agreement
November 12, 1899
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PART IV: FEES AND EXPENSES/PAYMENT PROVISIONS

Aggregate Maximum

4.1 Subject to the provisions of this Agreement, the Province will pay to the Contractor an
amount not exceeding $793.004 in the aggregate for providing the Component Services
during the Funding Period.

Paymernts

4.2 Subject to paragraph 4.1, the Province will make payments to the Contractor in the
following amounts and manner:

(a) Medical Equipment Loans, Inventery & Storage, and Medical Equipment
Exchanges will be paid in the monthly amount of $45,592 on or about the 15%
day of each month commencing on the 15" day of April, 2013, and continuing
untii the end of the funding period, for a total of $547,104 for the Term.

(b) Equipment Repairs and Maintenance will be invoiced monthly for services
delivered during the previous period. Maximum billings for the Term, will not

exceed, in the aggregate, 245,900
Unearned Revenue

4.3 If the Contractor receives funds from the province under this Component Schedule
which are to be applied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any other obligation of the Contractor
under this Component Schedule and the Contractor does not apply the funds to those
purposes within the time or in the manner required under this Component Schedule, the
amount of the funds which is not so applied (referred to in this Component Schedule as
"unearned revenue”) is repayable to the Province and the Province may, at its aption, do
either or both cf the following:

{a) racover the unearned revenue as a debt due to the government in accordance
with the Financial Administration Act, or

(b} reduce future payments payable by the province to the Contractor under one or
more Component schedules to this Agreement by the amount of the unearned

revenue.

4.4 Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after delivering alf Services in accordance with the Compoenent Schedules

under this Agreement.

4.5 In accordance with section 15.04 of the Agreement, the Contractor will remit to the
Province the following:

(3) Not applicable
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PART V: STATEMENTS AND REPORTS

5.1 The Contractor will submit quarterly, unless otherwise noted, to the Province reports, in
form and content acceptable to the Province, for the preceding period as specified,
relating to the Component Services. The required content of these reports may include,
but is not limited to, the following information:

(@) the quantity of services {by # of hours, # of sessions, bed days, etc.) and any
variance from expected and contracted deliverables,

(b) a description of the clients who used the services during the reporting period (by
total number, by gender, by age and any other demographics relevant to the
purposes and goals of the Component Services), and

(c) The Cantractor wilt provide a Loans and Exchanges Report that inciudes:
0 Client, Asset Number, Classification, Sub-Category and Date
) The CMERLS Loan Activity Report by Equipment Sub-Category
) The CMERLS Clients per Geographic Location Report

(d) The Contractor will provide an Inventory Disposal and Disposition Report
including:
c An itemized list of all equipment moved to other Red Cross Programs

o A CMERLS Asset Disposal Report by:
o Asset Number, Classification, Sub-Category, Date and Reason

{e) The Contractor will provide a monthly Repairs Report Summary that includes an
itemized report of repair activity by:

o Asset number, Classification, Sub-Category, Date and Cost

1] The Contractor will provide a semi-annual Financial Report and Financial
Statements including:
o AR itemized list of the Proposed Budget to Actual Cost Statements
o A Summary report identifying reasons for variance in budget costs
0 A detailed review of budget pressures, service pressures, and other

information necessary to assess future costs of service.

52 The reports referred to in section 5.1 will be submitted within 10 business days of the
end of the period specified, commencing with a first report for the period ending
September 30, 2013, For the purpose of this section and section £.3, a "business day” is
any day which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

53  Whether or not an annual financial statement {or review or audit of the same) is required
and submitted under section 8.01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3™ guarter of the Funding Period, a Contractor Revenue and Expense
Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedute).

PART Vi: INFORMATION MANAGEMENT PLAN
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6.1

B.2

6.3

6.4

6.5

6.6

6.7

Definitions

“Client Records” means, with respect to an identifiable individual, records containing
Personal Information created or produced by the Contractor as a result of the provision
to that individual of any of the Component Services under this Component Schedule, but
does nat include records of an individual's Personat Information received by the
Contractor from the Province or N/A.

Document Ownership

The following documents are specified as Contractor's Documents under section 1.01(f)
of the Agreement:

(a) All accounting and administrative records, books of account, invoices, receipls or
vouchers produced or received by the Contractor or any Subcontractor pertaining
to the Services as a result of this Agreement;

{b) Client Records containing Personal Information created or produced by the
Contractor as a result of this Agreement and as defined in a Component
Schedule, except thaose records specified as Province’s Documents in a
Component Schedule;

(c) Records containing personal information of the Contractor's employees

The following documents are specified as Province's Documents under section 1.01(n)
of the Agreement:

(a) any Client Records excluded under section 6.1 of this Component Scheduls;

(b) all documents, other than Contractor's Docurmnents, received from the Province
by the Cantractor or any Subcontractor as a resuit of this agreement including
findings, software, data, specifications, drawings, reports and documents

The copyright in the Province's Documents belongs exclusively to the Province. Upon
the Province's request, the Contractor must deliver to the Province documents
satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Documents and confirming the vesting of the copyright in the Province.

Any Personal Information in the Province's Dacuments collected by the Contractor is
collected an behalf of the Province.

The Province may issue instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of information and Protection of
Privacy Act, or other applicable laws, in refation te any Personal Information which as a
result of this Agreement is in the possession of the Contractor or a Subcontractor and to
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party's Documents without the prior written
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6.8

6.9

6.10

6.11

6.12

6.13

cansent of the other party except as permitted or required by applicable law, including
the Freedom of information and Protection of Privacy Act.

The Contractor must keep all Documents segregated from other documents to the extent
it is practical to do so, safeguard them and not permit their disposition or destruction
without the prior written consent of the Province except as permitted or required by
appticable law, including the Document Dispasal Act. The Contractor must keep the
Province advised at all times of the location of all premises at which the Contractor is
keeping any of the Documents, This section continugs n force after this Agreement

ends.

File formats and retention schedules for Documents related to the provision of the
Component Services are as follows:

(8} All client information including contact information, loan histories, or ather
information of a client specific nature shall be kept on site while the client is
receiving services under this agreement and then retained by the Contractor for a

further 23 years.

If the Contractor's Documents includes any Client Records relating to an individual
referred to the Cantractor by the Province, the Contractor will, as contemplated under
section 6.8 of this Component Schedule and section 9.05 of the Agreement, continue to
comply with the provisions of those sections after the expiry or termination of this
Component Schedule and on the termination or expiry of this Agreement the Contractor
will transfer ownership and deliver physical possession of those Client Records to the

Province,
Information Systems

The Contractor will provide and maintain adequate and reasonable information systems
to enable the Contracior to provide the Compaonent Services.

The Contractor will ensure that adequate and reasanable information systems security
measures are taken, in particular with respect ta client information, preventing any
unautharized access to personal information.

The Contractor will manage electronic information defined as the Province's Documents
in accordance with the Document Disposal Act and the Freedom of Information and

Protection of Privacy Act.

PART VH: GENERAL

7.1

Property

The following property to be acquired by the Contractor solely with funds to be paid by
the Province under this Component Schedule is specified under section 8.01(c) of the
Agreement as property to be owned by the Province:

(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the contract. Upon cancellation or termination of the contract,
ownership of equipment will revert to the Province.
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7.2  The following property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement is to be owned by the Contractor or Subcontractor as

indicated:

(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the contract. Upon canceliation or termination of the contract,
ownership of equipment will revert to the Province.

Building Code

7.3 The Contractor must ensure that all housing and facilities conform to the applicable
standards and regulations of authorities having jurisdiction including any requirements
for licensing of communily care facilities in accordance with the Community Care Facility

Act.

Business Registration

7.4 Upen the Province's request, provide written proof of registration to conduct business in
British Columbia, such as a business license or certificate of good standing from the
Corporate Registry of British Columbia.

Permits and Licenses

7.5 The Contractor will obtain ali the permits and licenses reguired to perform the
Compaonent Services, including:

(a) NOT APPLICABLE

insurarice

7.6  The insurance requirements contempliated in section 10.01 of the Agresment are set out
in Attachment 2 to this Component Schedule.

Workers’ Compensation Board (WCB)

7.7  Where deemed to be an employer under the Workers’ Compensation Act, the Contractor
will register and comply with applicable WCB regulations and orders and upon the
Province's request, the Contractor will provide the Province with written proof of
compliance with this section.

Subcontractors

7.8  The following persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agreement:

(a) See attached list.
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7.9

7.10

7.11

7.12

Contact Information

For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as foilows:

Address and fax numhber for notices to the Province:

Address: PO Box 8763 Skn Prov Govt, Victoria BC V8W 955
Fax Number: 250-356-2159

Address and fax number for notices to the Contractor:

Address: 3400 Lake City Way, Burnaby BC V5A 4Y2
Fax Number: £04-703-6685

Authorized Persons

In addition to the persons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Component Services:

(a) Operations Supervisor, Medical Bengfits
{b) Executive Director, Specialized Provincial Services

The Contractor designates any of the following persons, identified by name cr position
title to act for the Contractor in relation to this Agreement;

(@) Robert Davies, Manager, Health and Medical Equipment Services
(b} Patricia Barrett, Coordinator

Termination

For the purposes of section 12.03(b} of the Agreement, 60 days {between 30 and 365
days} written notice must be given by one party to the other that this Component

Schedule is to end. In no case will length of termination notice under this section exceed

the duration of the notice given in section 12.01{c) of the Agreement.

PART VIli: SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1

82

in accordance with the Criminal Records Review Act, the Contractor will undertake a

criminal record check on each staff member or other person (such as a volunteer for the

Contractor) who works with children or who has access to their records.

in addition 1o any criminal record checks required under the Criminal Records Review
Act, the Province hereby requires and the Contractor agrees to carry out criminal
records checks on:
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(@)  NOT APPLICABLE

8.3 The Contractor will provide to the Province, upon the Province’s request, written
confirmation that:

(a) criminal record checks have been initiated;

{b} the Coniractor has acted on instructions from the adjudicator or the Province;
and

() all other related procedures have been followed.
Waivers Of Liability relating to Services to Children

8.4 if the Contractor is providing Component Services to children, the Contractor will not
require a parent or guardian, or a person acting for a parent or gquardian, to waive the
Contractor's liability for negligence in the provision of the Component Services.

Rights of Children in Care

8.5 If the Contractar is providing Component Services to children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services
in @ manner consistent with the rights of children recognized under that Act to:

(&) pe well cared for, with adequate food, shelter, clothing and health care;

(b) be involved in decisions that affect them;

(c) know about plans for their care;

(d) have their own belongings and privacy;

(&) know that their caregivers expect them to behave, and what the consequences of

not behaving are;

(f) not be punished physically or in any other abusive way,

{9} have their language and culture respected;

(h) take part in social and recreational activities;

(i) know about and be helped in contacting the Child, Youth and Family Advocate;

() speak in private to family and friends (if they want to and it is safe), orto a
lawyer, the Ombudsman or the Child, Youth and Family Advocate: and

(k) know their rights and how to enforce them.
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PART IX: | CONFLICT RESOLUTION OFFICIALS

9.1 The designated “Officlals” of the parties for the purposes of the Conflict Resolution

Protocol are;

Province
Stage One: Manager, Medical Benefits
Stage Two: Executive Director, Provincial

Services

Stage Three:  ADM or Designate

Contractor
Bob Davies, Manager

Kimberly Nemrava, Provincial
Dierector

Sue Phillips, Director General
Western Zone

The parties have executed this Component Schedule as follows:

SIGNED on behalf of the Province by an
autharized representative of the
Ministry of Children and F
Deyelopment on the &2 day of

SIGNED by or on hehalf of the Contractor
(or by an authorized signatory of the
Contractor if a corporation} on the

15/ day of WM :

Way. -
YA 5@%0
Print Name:  Leah Dobell Print Name: Sue Phi lhps
Print Title: Manager, Medical Benefits Print Title: Director Generai,

Cormpcnent Schadule — Client Senvices Agreement
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ATTACHMENT 1 - Contractor Revenue And Expense Forecast

Contractor Revenue And Expense Forecast

Schedule # XDD1012CRCS01

Contractor Name/Address:  Canadian Red Cross Society 3400 Lake City Way, Burnaby BC
VEA 4Y2

Nare of Program(s)/Service(s). _Medical Equipment Recycling and Loan

Reporting Period (from/to):

STATEMENT OF Previous YTD Actual | Forecast to end Approved Variance
REVENUE AND Year of Funding - Funding
EXPENSES B Period
REVENUE

MCFD Regular
Payments {monthly) B

MCFDinvoiced
FPayments

Other MCFD
FPayments (specify);

TOTAL GROSS
REVENUE

Program/Service

Expenses e

Tatal Compensation
{wages and benefits)
Program/Service

Client Support Costs

Program/Services
Facilities Costs

i Administration
Costs” )

TOTAL GROSS
EXPENSES

| TOTAL NET (+/)

* Definitions from the Specified Audit Procedures, Chapter 6, Generalﬂanagement Opersting Policy.

Comments regarding variances:

This report has been prepared from the books and records of the Contractar for the funding period ended

. ! hereby confirm to the best of my knowledge and belief, that the information contained
herein, was compiled in accardance with generally accepted accounting principles and in compliance with the
Province's General Management Operating Palicy. There is nothing to my knowledge that has not been disclosed in
this report which would affect the accuracy and completeness of the financial information.

Signature Dale

Frint Name Print Title
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ATTACHMENT 2 - Insurance Requirements

Attachment 2 to Component Schedule No. XDD1012CRCS01

1.01

1.02

1.03

1.04

2.01

insurance
The Contractor will:

For the purpose of section 10.01 of the Ciient Service Agreement, where the Compaonent
Services are provided 1o the public on behalf of the Province and represent the
confractor’s substantial operation, be deemed eligible for and may receive coverage
under the Government Master Insurance Program (GMIP).

When deemed ineligible for GMIP, without limiting its abligations or liabilities and at its
own expense, provide and maintain throughout the Term, Comprehensive General
Liability in an amount not less than $2 000,000 inclusive per occurrence insuring against
bodily injury, personal injury and property damage and including liability assumed under
contract with insurers licensed in the pravince of British Columbia and in the forms and
amounts acceptable to the Province.

Ensure ali required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

Provide the Province with evidence of the required insurance, in the form of a completed
Frovince of British Columbia Certificate of Insurance, immediately following execution
and delivery of the Agreement,

Insurance and Indemnity

I addition to the standard insurance required under this Agreement, the Contractor wiil
provide the folowing insurance:

{a) NOT APPLICABLE

Companent Schedue - Client Services Agreemant
Mavember 12, 1599
Page 14 of 14

27 of 29



Contract XDD 1012CRCS01

April, 2013 — March 2014

Schedule to Client Services Agreement: Additional Terms

The Parties agree fo replace Section 12.09 of the Client Services Agreement with the following statement:

On the ending of this Agreement the Parties must,
a) Atthe request of either Party forthwith deliver to that Party:
i, The requesting Farty's Documents

. Any property provided the requesting Party to the other Party or owned by the
requesting Party, as contemplated, respectively, by subsections (b} and (c) of
section 8.01; and

b) Comply with the provisions of the Component Schedule(s) regarding Client Records.”

The Parties’ obligations under this section will continug in foree after this Agreement ends.

The Parties agree to replace Section 10.02 of the Client Services Agreement with the following statement:

The Contractor must indemnify and save harmiess each Indemnified Person from any losses,
claims, damages, actions, causes of action, costs and expenses that an Indemnified Person may sustain,
incur, suffer or be put to at any time, either before or after this Agreement ends, which are based upon,
arise out of or oceur, directly or indirectly, by reason of, any negligent or other tartuous act or omission by
the Contractor or by any of its agents, empioyees, officers, directors, or Subcontractors in providing
Component Services, except liability arising out of any independent act or omission by an Indemnified
Persoi.

SIGNED on behalf of the Province by an SIGNED by or on behalf of the Contractor
Authorized representative of the {or by an authorized signatory of the
Ministry of Children and Fa};nlly Contractor if a carporation) on the
DeZ/ Pmenton the oA day of /"74(‘ day of _ 3745/

72 = YERS I

!/4’@% Sl

Leah Dobell Sue Phillips
Manager, Medical Benefits Director General, Western Zone
MCFD CRCS
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Schedule E
PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement between Her Majesty the Gueen in right of the Province of British Columbia regresented by Ministry of Children
and Famiy Dgvelopment (the “Provinee”) and the Canadian Red Cross Society {the “Cantractor) respecting XDD1012CRSH (the "Agreement’).

Lefinitiong
1. [i1 this Schedule,
@ ascoss’ masns dizvlesure by the mravision of accass:
b, CAct’ means he Fréedom of Informaticn and Protecticn of Privacy Ael (Bntish
Colurmbia), as amended from kme to tims;
€} “zontact informatian” means informakicn to enable an individuzi at a place ¢f business
9 be cortacled and includes the name, position name or Utle, business teleshong
number, butiness address, business smail or business fax ember of the Haividual;
(g} “personal |nfermatian” means recorded information sbout an identifiabie ndividual,
ather ihan conlact informat on, colfected or created by ha Conlractor as a result of the
Agreerment of any previous agreement betwean the Pravince and Whe Conlracicr
cealing wilh the same subjecl matter a5 tha Agreement but ascluding amy such
irfarmaticn trat, if this Schecule did rot apply (o it, would nol 5e under ine “corerel of a
public Body” within 1he meaning of 1ha Act

Purpose
Z. fhe purpcse of this Schedule is to:
(a}  enable the Provings o compry with its stalutory ohlications under the Act with respact ta
personal infermation; ard
{h]  ensure ihal, a2 a service provider, the Corfrattor is awars of and campias with its
statutory obfigations under the Act with raspect te perscral infaematicr,

Gollaction of parsonat infarmatian

3 Unless the Agieement otherwise specifies ar the Provinge otferwisa directs in weiting, the
Contracior may ony collect o creale gecsonal information that is necessary for the
performance of the Conlractor 5 obligations, ar Iha exercisa of e Conlractor's rights, undar
the Agreeinent.

4. Untess Ihe Agreement clherwise spedfies or the Province otherwise drects in writing, he
Cantractor must collect persenal intoematicn direcily ron the individuat the informasion is
about,

5 Urless the Agreement olhenwise speciivs or tw Prowince ohersise directs in wiiting, the

Centeactor must tell an ineividual frerm whom Ihe Contracto colects persanal informalion:

{a)  lhe pwpose Tor collagting it

{U}  lhe legal autherity fa- caliecting & and

(e} thette business address and business telaphcne rumber of the person cesignated by
hg Prowrge to snswer queslions aboul the Contraclor's collecticn of perscnal
informatien.

Accuracy of personal [nformatian

&5 Tha Contracior must make every reasonable atfert ia ensurs Ihe ascuracy and complaicness
uf ary parsanal infamation ke be used by the Cort-agior o the Prow.nga to make a decision
ihat drachy affects the individual the informalian is apout.

Reguests far access to persenal information

7. If the Contraglor receives a raguast for accass o personat informetion fram 2 persgn other
than tha Province, the Contractor must pramplly advise the parson ta make the request ta ha
Fravinog urless the Agreament expressly requires the Contractar to orowvide Such acoess and,
If the Province has advised the Conlractor of the name o 14l and contacl inforration «f an
official of (ke Provirce to wham such reguests are o be made he Conlracior must also
aromplly piovide that official’s name or titte and contact information ta the persen making the
raquest.

Correctian of parsanal information

3. Williin § busiress cays ¢f receiving a wntten dirsclian fram ke Provinga to correcl of snnclute
any personal info:mation, the Confraclor must anaolaie or corract the intormation n
actordance w:th the dirgction,

9 When issuing a written d rectian under seclion 8, te Provincs must agv.sa the Conlractor of
the date the gorreclion request ta whick the cirechion relales was ressived by the Province in
ortler |hat the Conlractcr may comply with sectien 10.

10 Wewn S business days of corecting or arnglating ary persoral information undar sactian &,
tne Conteactor mus! provide the corecied or arnotaled infornation to any party to whom,
wilhin ana year prior io ihe dale the soreckion request was made to the Prowvaoe, the
Contractor disclosed the informaticn being comestad or anratatad.

17, It the Contractor recaives a request for carreclion of personal infarmalion from a peraon other
than the Province, tha Cerdractor must prampitly advize e persan to muke ihe request ta the
Picvince and, if the Province has acv.sed ihe Cortracior of the rame or like and sonlict
infgrmation of an official of lhe Province ta whom such recussts are 1o be made, he Sontractor
must 2'5¢ oromplly prowde thal oficials nome or fitle and contect irformation to the persen
making e raguest,

Protection of persunal information

12 The Confractor must protect persoral infarration by making reasanaate  sccurity
avargements against such risks as unavthonzed access, collection, use. disclosure or
cispassl, iducing zny expressly sel oul in the Agreement.

Slorage and access to persanal infermation
13, Unless ihe Prouinca olferwise directs in wriling, Ihe Conbrasztor must not store pecsanal
infgrmanon outsica Carada or permil scoess |o persenal informat an frem outside Canada

Retention of personal infoermalion
14 Unless the Agieement otherwize specfies, ihe Contraglor must ratain personal informalior
uatil cirgctad by the Prowince w1 wiitng to dispose of it or geiver it as specifies in e divection.

Use of personal information

15 Unless the Pravince olherwise direcls n wiling, e Cortractor may only use perzosal
infurmstian i trat s Bs for the perfermance of the Cenlractor's chigalions, or he exercisa of
the Caniraclor's rights, under Ihe Agrecrient.

Cisclosure of personzl infermation

16, Unless tre Province gthe~wise drecls wiiting, Whe Conlractor may oaly disclose pe: scral
information ingide Ganata ‘o any person othar thae the Provinze i the cizcosuea s for the
Derfpemanca of the Corvraclor's obligations, o7 the axercise of the Cortracior's nights, wnder
the Agreerient.

17 Unless the Agreement olherwise specifies or tha Provirce ciheryise diracls in wrilirg, the
Guoitractar nust nal disclase personal infomation oJtside Carada.

Natice of fareign demands for disclosure
16, In addition ko any obligation tre Contiastar may have Lo provide Lhe netfication cantemplaled

By sectian 30.2 of the Acl, ifin refalion to persons: nformalion in ts cusiody or ander ils cantro

the Contracio

{a}  receives aforeign demand for disclosure;

{b)  receivas 3 recuesl to disdose, produce or pravide sccess thal the Cantracter knaws or
has reasen lo sispec! 5 Tor the pwpose of responding o a foureign demand for
disclosure; or
fc}  has reason w suspecl thal an unauthcrized disslosiqe of personal irformation has

occuned in response 1o a foreigr demand far disclosire
the Confracter st immediztoly nolify the Prevince and, in so deirg, provide the informalion
described in sechign 30 {3) of the Ad In s seclios, the phrases “foreign demand for
distlosure” and "unautharized disclosue of persoral migrmation” will Lear the same Meanings
a3 1n secton 30 2 of ke Ack

Natice of unauthorized disclosura

18 Inaudition tu any obligation the Contractor may have to grovide he nctifizalion contemplated
by sactior 20.8 of the Acl, if tre Canirsciar knows that there hzs been an unaulherdzed
disziesure of parsoral infermation i its custody oF under its  contrel, the Cordraclur must
immedialely rotify tha Frovieca, I this sectior, he phrass “unauthorized d.sclosure of
personal information” whl pear the sare mean'ng as 11 seclion 30,5 of the /st

Inspection of personal informatfon

2} In adiiton to ary oioer rights of Inspecticn lhe Provinea may have under the Agresment or
under stalule, e Province nesy, at ary reszonable lime and on reasonable rolice to the
Coqleactar enter on tha Contractar's premisgs to inspect any persanel ‘nformalion in the
posgession of the Confractor or ary of tee Coniraclor's infarmalion maragerrenl policies ar
practicgs ridevant to its maragemnar: of peraonal infarmation of its compliance wilh this
Jchedule amd ha Conlractor must permif, 2nd prowde reasonab's zssistance Lo, any such
nspectian

Compliance with the Act and directions
21, The Cantracter must in relation to peegonal informaticn comply with;
(=) the requirements of the Act applcatle lo the Conlteactor as a servics provider, including
ary appicable arder of the cemmissianer uncer the Act; and
W) ary direction given by the Provinca under this Schedule.

2. The Conlracior acknowiedges that it is familiar with the seguirements of the Act governing
porsonal irfarmation that are applicatie to ¢ as a service provider,

Natice of pon-coinpliance

23 I for any reason the Contractor deea not comply, or anticipates that i will he unable to campiy,
with 2 prowision in Lhis Schedula in any respect. the Conlractar mus: promptly notify <he
Prawrce of the panicu'ars of lhe nan-cemphacce or anticipated ner-compliance and whal
steps il propeses to [ake to address, of prevenl resarerce of, Ihe Non-compliarice o
aihcipated non-compliance.

Termination of Agreement

24, 11 addifion o any ofher rdgits of tarmination whick the Province may have under the
Agreameni or glienwise at law, the Pruvince may. subject to any provisions in Be Agreement
establishing mardatory cure panods for defaults by the Corlactor, terminaie the Agreemen:
Iy giving writter act:¢e of such termination 12 the Conlraclor, upen any failura uf thie Contractor
lo comply with this Schedule in & materral respect,

Intarpretaticn
25 In IFis Schedule, references ta sections by number are 10 sectons of thes Scheduls unless
otherwise spacitiad in his Scheduts.

i} Ay reference fo the "Contracter in tws Schedule inzludes any subeonlractor or ageni retained
by the Contractor to perfarm oh.igaticns undar the Agreement anc the Cortractor musl ensure
thal ay such subsoriractors und agents comply with this Schedule

Z7.  The cbigalicns of WFe Candractor in fhis Schedule will survive the termination of the
Agresmant,

28, IF a provision o the Agreemont {including any direction grven Ey the Province under this
Schecule) cordicts with 3 requrarrent of the Act or an applicalye order of tha corwnissioner
under the Act, lhe confiici ng pravsion of the Agreement {or direction) will be Incperalive to (e
exent of the canflict,

The Cortacler must compty with the provisians of this Schedu'e despila any conficting
prévisicn of iz Acreement or, subjecl to sazhon 30, the law of any jurisdiclicn qutsids
Canada,

[
o

30 Metnng in s Schadule reguires the Conbiactar to conlegvere he low of any juriscichon
autside Canara uiress sLGh contraventign 1s reguired o camply with the Ast
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. | o
BRITISH Ministry Contract No. XDD1012CRCS

‘COLUMBIA. | |ENT SERVICES AGREEMENT

{Fixed Term)

THIS AGREEMENT (the *Agreement”) dated for reference the _1st _ day of Aprii, 2014.

BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development
{the "Province")

AND:

Canadian Red Cross Society (CRCS)
(the "Contractor”)

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0  DEFINITIONS
1.01 inthis Agreement:

(a) “Audit and Evaluation Protocol’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 8.06;

{m *Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

{c) “Component Scheduie” means a schedule signed by the parties and attached
to this Agreement, which describes:

(i} certain Companent Services to be provided by the Contractor during the
Term;

(ii) the fees and any expenses to be paid by the Province to the Contractor
for providing thase Component Services; and

i} certain other things contemplated by this Agreement;

including any modifications to it made by the parties in accordance with section
15,02,

{d) “Component Services” means those services set out in a particular Component
Schedule;

Clieni Services Agrecment (1898/07/20) Fage 1 of 12
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(e)

“Conflict Resolution Protocol’ means the protocol issued by the Province in
August 1998 gaverning resolution of conflicts under "Continuing Agreements”, as

()

(h)

(D

1y

Clignt Services Agrasment {133%/07/20;

that protocol may be changed by the Pravince from time to time in accordance

with section 13.02;
"Contractor's Documenits” means

(i) all accounting and administrative records, bocks of account, ivoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement,

(ii} Client Records containing Personal Information created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except thase records specified as Province's
Documents in a Component Schedule, and

iiiy any documents specified as “Contractor's Documents” in a Component
Schedule

whether complete ar net;

"Documents’ means the Contractor's Documents and the Pravince's
Documents;

"Implementation Protocol’ means the protocol issued by the Province in 1999
governing the implementation of contract reform in the Ministry of Children and
Family Development;

"Indemunified Person” means the Province and each of its employees and
agents;

‘Insolvency Event’ means any of the following events, as applicable

(i} an order is made, a resolution is passed or a petition is filed, for the
Contractor's liguidation or winding up,

(i} the Contractor commits an act of bankruptcy, makes an assignment for
the benefit of its creditors or otherwise acknowledge its insolvency,

(i) a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankrupicy and Insolvency Act (Canada) is made by
the Contractor,

{iv} a compromise or arrangement is proposed in respect of the Contractor
under the Companies' Creditors Arrangement Act (Canada),

{v) a receiver of receiver-manager of any of the Contractor's property is
appointed, or

(vi) the Contractor ceases, in the Province's reasonable opinion, to carey on
business as a going Concern,

Fage ¢ of 13
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(I} “Material Change” means significant differences in the Services from that
specified in the. Component Schedule or Schedules as may be agreed upon by

the parties or, failing such agreement, as resolved by ihe parties through the
Canflict Resolution Protocal;

() "Personal Information” means recorded information about an identifiable
individual, including
(i the individual's name, address or telephone number;
(it) the individual's race, national or ethnic origin, colour, or religious or
political beliefs or associations;
(ifi) the individual's age, sex, sexual orientation, marital status or family

status;

(iv) an identifying number, symbol or other particular assigned to the
individual;

(v) the individual's fingerprints, blood type or inheritable characteristics;

{vi) infarmation about the individual's heatth care histery, including a physical
or mental disability;

{wii) information about the individual’s educational, financial, criminal or
employment history; anyone else’s opinions about the individual, and

(vii)  the individual's personal views or opinions, except if they are about
someone else.

(m) "Program Standards' means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from time to

time in accordance with section 4.02.

(n) “Province's Documents” means:

(i) all documents, other than Contractor's Documents, received from the
Provinae by the Contractor or any Subcontractor as a result of this
Agreement including findings, software, date, specifications, drawings,
reports and documents,

(i} any documents specified as “Province’s Documents” in a Component
Schedule,

whether complete or not;

(o) “Services” means all Component Services as specified in one or more
Component Schedules;

(s} “Subcontractor” means an approved subcontractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent;

(q) “Term" means the term of this Agreement described in section 2.01.

1.02 If defined in a Schedule to this Agreement, words or phrases will, unless otherwise
specified in that definition, have the same meaning throughout this Agreement.

Client Services Aureement (19§207/20) Fage 3 af 13
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20 TERM

2.01 Regardless of the date of execution or delivery of this Agreement, the term ofthis ™~
Agreement starts on April 1, 2014 and ends on March 31, 2015. This term includes all of
the Component Services attached to this Agreement and this Agreement will, regardless
of any later date specified in provision 2.1 of any Component Schedule attached to this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agreement, whichever first occurs.

3.0 SERVICES

3.01 The Contractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only required to be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this

Agreement.

3.02 Unless the parties otherwise arrange, the Contractor must supply and pay for alf {abour,
materials, facilities and approvals necessary or advisable to provide the Services.

3.03 The Province may from time to time give reasonable instructions to the Contractor (in
writing or otherwise) as to the performance of the Services to provide for a prompt
response to heafth and safety concerns, unexpected occurrences or matters of an
urgent nature that are within the scope and budget of the Services. The Contractor must
camply with those instructions but may itself determine the manner in which the
instructions are carried out. Instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Compaonent Schedule.

3.04 if the Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do so, confirm those instructions in writing.
Instructions given under this section must be within the scope and budget of the
Services. The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Province in accordance with

this Agreement.

3.05 If a Material Change to the Services is contemplated by the parties, the parties may
renegotiate the applicable Component Schedule or Schedules.

3.06 The Coniractor must, upon the reasonable request of the Province, fuily inform the
Province of al work the Contractor does in connection with providing the Services. If
undischarged during the Term, the Contractor’'s obligation under this sectiort will
continue in force after this Agreement ends.

4.0 STANDARDS

4.01 The Contractor must, subject to section 4.04, comply with any Program Standards
applicabie to the Component Services as specified in the Component Schedulefs). The
Province is obliged, upon reguest of the Contractor, to provide access to the Contractor

to any applicable Program Standards.
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402 If the Province determines to create new Program Standards or introduce changes to an
. - __existing Program Standard, the Province will foliow the implementation Protocol:

(a) including consultation with the stakeholder groups to be affected, including the
Contractor's representative at the provincial federation or association level and
client groups, and

{s); considering labour relations agreements, professional licensing requirements,
available resources and client needs.

4.03 The Province must give the Contractor written notice of the new or changed Program
Standard which will include a schedule for implementation of the new or changed
Program Standard. On receipt of such notice the Contractor will abide by the schedule
for implementation of the new or changed Program Standard. New or changed Program
Standards that result in Material Change to the Services will require renegotiation of the
Component Schedule(s) relating to the Services affected.

404 A schedule for implementation included in a notice given by the Province under section
4.03 must specify a reasonable time for the Contractor to comply.

4.05 The Program Standards are part of this Agreement even though not attached to it.

50 PAYMENT

5.01 The Province must pay the Contractor for the provisian of the Services those fees and
any expenses described in the Component Schedules. The Province is not obliged to
pay the Contractor for the provision of Component Services more than the amounts
specified in the corresponding Componant Schedule,

502 The parties musi comply with the payment provisions set out in all Component
Schedules.

5.03 The Province's obligation to pay money to the Contractor under this Agreement is
subject to the Financial Administration Act, which makes that obligation subject to an
appropriation, made in an annual vote in the Legisiative Assembly which follows the
Estimates Debate, being availabie in the fiscal year of the Province during which

payment becomes due.

504 Unless otherwise spacified in this Agreement, all references to money are to Canadian
doliars.

505 The Province certifies to the Contractor that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not

subject to the Goods and Services Tax.

6.0 COMPONENT SCHEDULES

6.01 Component Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any modifications to them may be signed by the

parties in counterparts and delivered by fax.

Client Services Agresment (128H07/20) =age S of 3
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§.02

6.03

6.04

7.0
7.01

7.02

7.03

7.04

7.05

7.06

8.0
8.01

rlient Sepdcos Agreement {$35/07/20)

If, during the Term, the parties have not entered into a new Component Schedule for
particular Compaonent Services by the time the previous Component Schedule relating to_
those services expires, then unless otherwise agreed by the parties, the previous
Component Schedule wili continue in effect and be considered to contain any changes in
points of detail such as dates and with amounts prorated as are necessary for it {o make
sense in relation to its continued application under this section.

The Component Schedules are part of this Agreement even though not attached to it.

Nothing in this Agreement obliges either party to enter intc a particular or any
Compenent Schedie.

REPORTS AND RECORDS

The Contractor must collect information and produce and deliver to the Province
statements and other reports in accordance with the Compenent Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 8.01, 9.02, and 9.04 of this Agreement.

Subject to applicable law (including the Freedom of information and Protsction of
Privacy Act), the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Component Schedule as specified.

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical information in a form
satisfactory fo the Province respecting compensation paid to employees of the
Coniractar.

If not fully discharged, to the satisfaction of the party to whom the obligation is owed,
before this Agreement ends, each obligation in section 7.0 wil continue in force after this

Agreement ends.

OWNERSHIP

The Contractor acknowledges and agrees that the Pravince exclusively owns:
{a) the Province's Documents, inciuding copyright therein;

(b) any property provided by the Province to the Contractor or a Subcaontractor for
the purposes of this Agreement unless the Province has indicated in writing that
the property provided is to be owned by the Contractor or Subcontractor, as

applicabie; and

{c) any property acquired by the Contractor solely with funds abtained from the
Province under this Agreement if it has been specified in a Companent Schedule

that the property is to be owned by the Province.

This section continues in force after this Agreement ends.

fPage & of 13
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8.02

Upon the Province's request, the Contractor must deliver to the Province any of the

8.03

8.04

8.0
9.01

8.02

9.03

Chent Sevices Agresment {1599/07/201

Province’s Documents and any property described in section 8.01 as soon as it is
practical to do s0. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
rmay be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shall be provided under any Component
Schedule(s) attached to this Agreement.

The Province acknowtedges and agrees that the Contractor exclusively owns the
Contractor's Documents including copyright therein. This section cantinues in force after

this Agreement ends,

AUDIT AND SERVICE EVALUATION

The Contractor will upon the Province’s request deliver, as determined in accordance
with the criteria set out below, its annual financial statement to the Province not later
than 6 monihs after the end of the Cantractor's fiscal year. This requirement will be
waived by the Province for Services funded through standard rates for payment set by
the Pravince. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this section are based on total revenue received by the Contractor
from the Province within a fiscal year and are as follows:

(a) ‘ under $50,000, no financial reporting is required far that fiscal year;

(b} $50,000 through $99,999, the Contractor is required to submit an annual financial
statement (no requirement for audit or review of the statements) for that fiscal

year;

(c) $100,000 through $499,899, the Contractor is required to submit an annual
review of its financial statement rather than an audit for that fiscal year; and

{d) $500,000 or above, the Contractor is required to submit an annuat financial
statement audit for that fiscal year.

If undischarged during the Term, the Confractor's obligations under this section will
continue in force after this Agreement ends.

If a Material Change to any of the Component Services has occurred, the Contractor
may be required, at the Province's request, 1o prepare a financial statement(s) relating to
the Component Schedule(s) for those Component Services affected by such change.

The Province acknowledges that all financial statements and reports delivered by the
Contractor to the Province under section 9.01 {(and any other financial information
obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied
on a confidential basis. The Province must not permit their disclosure without the
Contractor's prior written consent except as permitted or required by applicable law,
including the Freedom of Information and Protection of Privacy Act. The Province's
internal use of this information will be limited to appropriate staff on a “need to know”
basis. This section will continue in force after this Agreement ends.

Page 7 of 15
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904 In.addition.to.any other rights of the Province to obtain information under this

9.05

9.06

9.07

10.0
10.04

10.02

11.0
11.01

Client Senvices Agreemant {1953/07/20)

Agreement, the Province may, at its own expense, conduct audits of the Contractorin®
accordance with the Audit and Evaluation Protocat upon reasonable notice to the
Contractor and at reasonabie times. The Coniractor must fully co-operate with the
Province in the conduct of audits under this section. For the purpose of determining the
Caontracior's compliance with the provisions of the Agreement, this section will continue

in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reasonable notice, to enfer any
premises used by the Contractor to provide Services or to keep any of the Dacuments in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Contractor's obligation under this section will continue indefinitely, even after
this Agreement ends.

The Province must:

a) give the Contractor written notice of any proposed change to the Audit and
Evaluation Protocol; and

h} prior to making any change to the Audit and Evaluation Protocol, subject the
propesed change to the consultation process outlined in the implementation
Pratacol.

The Audit and Evaluation Pratacol is part of this Agreement even though not attached to
it.

INSURANCE AND INDEMNITY

Unless otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's performance of Compenent
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Schedule, as those terms may be modified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmless each indemnified Person from any
losses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, directly or
indirectly, by reason of, any act or ocmission by the Contractor or by any of its agents,
employees, officers, directars, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an Indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcontract any Component Services other than to persans or
an identified class of persons or lega! entities specified as Subcontractors in the

applicable Component Schedule. No subcontract, whether consented to or not, relieves
the Cantractor fram any obligations under this Agreement. The Contractor must ensure

Page 8 of 12
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11.03

11.04

11.05

12.0
12.01

12.02

12.03

Client Servi

that any Subcontractor fully complies with this Agreement in performing the
subecantracted Services. . .

The Contracter must not, either during or after the Term, provide any services to any
parson in circumstances which could reasonably give rise to a conflict of interest
between the duties of the Coniractor to that person and the duties of the Contractor to

the Province under this Agreement.

The parties must not do anything that would result in personnel the Contractor hires
being considered the erployees of the Province.

The Contractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Province.

ENDING OF AGREEMENT

This Agreement will end upon any of the following events:

(a) subject to section 12.06, a party has failed to comply with this Agreement in any
material respect and has not, to the satisfactian of the other party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the failure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has eiapsed;

(b} an Insolvency Event has occurred and the Province has given the Centractor
notice that, for that reason, this Agreement has ended or will end on a specified
date and that date has arrived; or

{c) a party has given to the other party 80 days (between 30 and 365 days) written
notice that this Agreement is to end and the period of notice has etapsed.

If this Agreement ends under section 12.01 (b) or 12.01 {c }, the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreemertt before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all time.

A Compenent Schedule will end upon any of the following events:

(a) subject to section 12.08, a party has failed to comply with the Component
Schedule in any material respect and has not, to the satisfaction of the cther
party, remedied the failure within 30 days of the delivery of a written notice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of notice has elapsed;

(b} a party has given to the other party written notice that the Component Schedule
is to end as specified in the Component Schedute and the specified period of
neotice has elapsed. or
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{c) this Agreement has ended under section 12.01.

12,04 If a Component Schedule ends under section 12.03(b), the Provinee must pay tu the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liability to the Contractor under the Component
Scheduie for all time.

12.05 If this Agreement ends under section 12.01(c) or 12.03 (b), the parties will develep a
negotiated withdrawal of services plan which may Include adjustments to the Services or
Component Services, as the case may be, during the netice period and where such
adjustments constitute a Material Change the parties may renegotiate the applicable
Cemponent Schedule or Schedules.

12.08 Despite subsection {a) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Component Schedule, as the case may be, if the Province
determines that the Contractor's failure to comply places the health or safety of any
person receiving the Services at immediate risk.

12.07 The notices described in section 12.01{c) and 12.03(b) may be given for any reason and
at any time.

12.08 A party ending this Agreement under section 12.01(a), ending a Component Schedule
under section 12.03(a) or under section 12,06 may at any time during or after the Term

pursue other remedies as well.
12.09 On the ending of this Agreement the Confractor must,
(8) at the request of the Province forthwith deliver to the Province:
(i) the Province’'s Documents, and

{if) any property provided by the Province tg the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b} and (c) of
section 8.01; and

(b) comply with the provisions of the Component Schedule(s) regarding Client
Records.

The Contractor's obligations under this section will continue in force after this Agreemerit
ends.

13.0 CONFLICT RESOLUTION

13.01 All disputes arising out of or in connection with this agreement or in respect of any defined
legal relationship associated with it or derived from it must, unless the parties otherwise
agree, be dealt with in accordance with the Canflict Resolution Protocal. This section

continues in force after this Agreement ends.

13.02 The Province must:

Clieat Services Agreernent (T208/07/20) Page 10 of 13
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13.03

14.0
14.01

14.02

14.03

15.0
15.01

15.02

15.03

15.04

Client Services Agreement {19S%/07720)

(a) prior to making any change to the Conflict Resolution Protocol. subject the

_proposed. change to the consultation process outlined in the Implementaton

Protecol: and

{b) give the Contractor written notice of any change to the Conflict Resolution
Protocol.

The Conflict Resolution Protocol is part of this Agreement even though not attached to .

NOTICES

Any consent, approval, written instruction or other natice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and defivered
personally, by courier or registered mail to the addresses or sent by fax using the fax

numbers specified as fallows:

(a) if retating to Component Services described in a single Component Schedule, as
specified in that Component Schedule;

(b} if retating to Component Services described in more than one Component
Schedule, as specified in each Component Schedule; or

(<) if relating to all Services or this Agreement generally, as specified in all
Component Schedules.

Any notice mailed in accordance with section 14.01 is deemed to be received 10
business days after mailing. For the purpose of this section, a "business day" ts any day
which is not a Saturday, a Sunday or a statutory haliday in British Columbia.

A party may give notice to the other party of a substitute address or fax number from
time to time.

MISCELLANEQUS

A waiver by either party of any provision of this Agreement cr of any breach by the other
party of this Agreement is effective only if it is in‘writing and signed by the waiving party
and is not a waiver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of

this Agreement is effective.

No modification of this Agreement is effective unless itis in writing and signed by the
parties,

This Agreerﬁent including all Component Schedules and any modification of it constitute
the entire Agreement between the parties as to performance of the Services.

The Contractor must apply for any available refund or remission of federal or provincial
tax or duty which the Province has paid or agreed to pay the Contractor for as specified
in a Component Schedule unless the refund or remission is negligible or not reasonably
practical to obtain. Unless specified in the applicabte Component Schedule that the
refund of remission must be remitted to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out

Page 11 of 13
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in that Companent Schedule ar performance of any other obligation of the Contractor

o __underthis Agreementin respect of those Companent Services. If undischarged during

15.05

15.06

15.07

15.08

15.09

15.10

15.11

15.12

16.13

16.0
16.01

16.02

16.03

Cliert Services Agreesment | 1299/07/20)

the Term or before the ending of this Agreement, the Contracter’s obligations under this ™7

section will continue in force after this Agreement ends.

The parties must in carrying out this Agreement comply with all appliceble taws. New or
amended legisiation that may result in Material Change to the Services may require

renegotiation.

The Contractor is an independent contractor and not an employee, agent ar partner of
the Province.

If the Contractor is a corparation, it represents and warrants to the Province that it has
autharized its signatory to enter into and exacute this Agreement on its behalf without

affixing its common seal.

The Province must make available to the Contractor all information in the possession of
the Province which is reasonably considered pertinent to the Contractor's performance
of the Component Services, including without fimiting the faregoing, the Audit and
Evaluation, the Conflict Resolution and the Implementation Protocols referenced in this

Agreement.
Time is of the essence in this Agreement.

This Agreement does not, at any time during the Term or after this Agreement ends,
operate as a permit, license, approval or other statutory authority which the Contractor
may be required to obtain from the Province or any agency controlled by the Province.in
order to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency controlled by it of any statutory power or

duty.

This Agreement rescinds and replaces any previous Agreements or arrangements
between the parties respecting Services which would otherwise be in effect during the

Tearm.

Any provision in the body of this Agreement will prevail over a conflicting provision in a
schedule to this Agreement to the extent necessary to resolve the conflict unless the
conflicting provision provides otherwise.

At the Province's option, any right or obligation of the Province under this Agreement
may be exercised or performed by Manager, Medical Benefits and, if in relation fo
particular Compaonent Services only, any persen specified in the applicable Component
Schedule as authorized to act for the Province in refation to those Component Services.

INTERPRETATION

This Agreement is governed by and is to be construed in accordance with the laws of
British Columbia.

In this Agreement the words “including” and “includes’ are not intended to be fimiting.

In this Agreement, unless the context ctherwise reguies:

Paga 12 of i3
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L)) references ta sections by number are to sections of this Agreement;

(b) where a period “starts” or "ends” on a date, the period includes that date,
() references to days are to calendar days; and

(d) refererices to this Agreement include alt Component Schedules attached to this
Agreement.

16.04 in this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and includes every amendment to it.

16.05 The headings in this Agreement are included for convenience only and do not form part
of this Agreement.

The parties have executed this Agreement as follows:

SIGNED on behalf of the SIGNED by or on behalf of the
Province by an authorized representative Contractor {(or by an autherized signatory ..
of the Ministry of Children and Family of the Contractor if a corporation) on the -/

Development on the £57* day of -1 day of Julné. , hoid
ﬁ——’ 1 e Juse .

iy S ot

o =g
Print Name: leah Dabell Print Name:  Sue Phillips
Print Title: Manager, Medical Benefits Print Title: Director General Western Zane

Cliert Services Agreemenl (1935/07/20) Fage 13 of 13
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BRITISH Canadian Red Cross Society Component Schedule No.
254 COLUMBIA | Medical Equipment Recyclingand ~ XPD1012CRGS01

Loan

COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2014-04-01 - 2015-03-31)

PART I INTRODUCTION

1.1 This Component Schedule forms part of the Agreement dated for reference the _ 1st day
of April, 2014 {the "Agreement”}.

1.2 Uniess defined differently in this Component Schadule, terms used in this Component
Schedule will have the meanings given to them by the Agreement.

1.3 This Camponent Schedule applies only to those Component Services (the “Component
Servicas") described herein.

PART H: FUNDING PERIOCD

2.1 The Funding Period to which this Component Schedule applies starts on April 1, 2014
and ends on March 31, 2015 the end date specified in section 2.01 of the Agreement, or
the earlier termination of this Agreement in accordance with its terms, whichever first

QCCUs,

PART HI: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

Desired Outcomes

3.1 Through the delivery of the Component Services the Province wishes to realize and the
Caontractor wiill use its best efforts to achieve the following desired outcomes:

(2) The Contractor will provide a province-wide medical equipment recycling service for
children eligible for the At Home Meadical Benefits Program and for Children in Care,

(b) The Contractor will provide sub-contracted repair services for equipmant used by
children who are sligible for the At Home Medicai Benefits Program and for Children

in Care.

The parties acknowledge that the Contractor does not warrant that the desired outcames
will be achieved.

Service Deliverables

3.2 The Contractor will provide or deliver, or will cause ta he provided or delivered, the
following:

The Contractor will continue to operate the Children's Medical Equipment Recycling and
Loan Service (CMERLS) program for all eligible children across the Province.

Component Schedule -- Chient Services Agresinent
Movember 12, 1935
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Recycling services include loans of durable medical and biomedical equipment,

exchanges for durable medical and biomedical equipment, and repair and maintenance
of equipment.

Services included in this schedule apply to durable and biomedical equipment only and
do not include supplies or equipment intended for single-use purposes.

Employing only qualified technical and professional staff, the Contractor will provide or
deliver, ar will cause to be provided or delivered, the following:

(2) Medical Equipment Leans

At the request of a therapist or of the Province, the Contractor wilt provide durable
medical equipment for short term or standard loan.

The Province will be notified of alf standard loans and be provided with documentation
confirming the loan.

in the event that a child's equipment reguires repair, a similar piece of equipment may
be loaned to the child subject to availability.

(b) Inventory and Storage

The Contractor will provide a current inventory of equipment in a format acceptable to
the Province.

Equipment not ready for recycling will not be listed on the website or will be noted as not

‘ available.

The inventory will include all new equipment in the Lower Mainland and Coastal regions
purchased by the Ministry effective May 1, 2001 and for the entire province effective July

1, 2007,

The inventory wilt frack loans of equipment by asset number, client name and heaith
care provider.

The Contractor will provide access for professionals, through its website, to an electronic
database inventory of CMERLS equipment that is ready for loan. The electronic
database will be updated as appropriate.

The Contractor will be responsible for the transportation and storage of equipment, and
may authorize local disposal of medical equipment when it is no longer required by the
child.

The Contractor will retain ownership for all equipment purchased by the Province,
recycled andfor denafed since May 1, 2001.

The Contractor may, at their discretion, move surplus equipment to other programs or
dispose of equipment when it is no fonger useful within the CMERLS program.

Ownership of equipment upon agreement, cancellation or tfermination of the contract will
revert to the Province.

{c) Medical Equipment Exchanges

Componert Scheduls — Cligrt Services Agreeiment
Movarmber 12, 1939
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The Contracter will loan the child replacement equipment in the event that the original

3.3

equipment loaned to the child requires replacement due to equipment failure, This is
subject to the availability of equipment. The child will retain the replacement as a
continuation of the initial loan.

in the event of a product recall, Contractor will ensure that all loaned equipment is
exchanged in a timely manner and will further ensure that all recalled equipment in the
inventory is managed in accordance with the recail advisory.

The Province acknowledges that as the purchaser of certain equipment used by the
Contractor for CMERLS, the Province may receive information or notice of a product
recall that is not provided to the users or to the public generally. In the event that the
Province is notified of a product recall regarding equipment provided to the Contractor
under this contract, the Province shal! notify the Contractor of such information or notice
of product recall within commercially reasonable time period.

The Contractor will communicate effectively and collaboratively with the Province to
follow protocols for repairs and maintenance of bicmedical equipment and where there is
insufficient stock to enable the exchange of an item needing repair or maintenance, the
Contractor wili advise the Pravince, and if appropriate the Province will arrange for an
aliernative.

(d) Equipment Repairs and Maintenance

The Contractor wilt assess equipment usability, perform cleaning, repairs and
maintenance on equipment donated or returned from loan on a timely basis so that
equipment may be added to the inventory as soon as possible.

The Contractor will arrange for repairs and maintenance of all non-warranty durable
medical and biomedical equipment owned by the Contractor to ensure that equipment in
the inventory is safe and ready for loan.

Where the Contractor does not have the capacity to undertake necessary or
recommended repairs, the Contractor may subcontract with gualified suppliers, as
identified in the list attached to Schedule C. Such subcontracted tasks will be cormpleted
in the most efficient and cost-effective means possible.

The Contractor will keep a record of all non-warranty contracted repairs coordinated by
the Contractor and provide this record to the Province as part of the monthly billing
submission to the Province.

The Contractor will ensure that all biomedical equipment is recalibrated, cleaned, and
serviced to manufacturer's specifications by an approved technician and invoiced to the
Province prior to any short term or regular loan.

in addition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting requirements specified under section 5.1 of this
Component Schedule.

Palicies and Standards

Companent Schedtls — Client Services Agizement
Wewember 12, 1959
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3.4

3.5

36

3.7

3.8

3.9

3.10

The Contractar will, with respect to the service deliverables of the Component Services

- spesified in section 3.2.0f this Component Schedule, comply with the policies set outin

the following:

(a) Not applicable

The Contractor will ensure that its organization and activities comply with the
Organizational Standards of the Government of British Columbia and the following
Program Standards:

{a) Not applicable
Operational Principles

The parties agree that the following operational principles apply to the provision of the
Companent Services:

(a) clients, whether their needs are simple or complex, short or long-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the limits of the available

resources,

(o).  development of client care plans will, as approgpriate to the circumstances of the
client, invalve the client, whether individual or family and other persans or
authorities involved in the client’'s care,

Advocacy

The parties recognize that advocacy includes a client’s right for their views to be heard
and cansidered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a result of that party supporting the client's or the
client’s representative’s expression of the client’s views.

Cultural Competency

The parties agree to demonstrate an understanding and commitment to culturat
competency and ensure cuttural competency principles and practices are incorporated
into the delivery of the Component Services. The parties agree to work within the
framework provided by the Human Rights Act and the Mulficulturalism Act for the
provision of the Component Services.

Religious Belief or Religious Affiliation

The Contractor will ensure that clients wiil be entitled to independence fram the
Contractor's religious beliefs or religious affiliations,

Client Complaint Resoiution

The Contractor will deal with client complaints about its delivery of the Component
Services by:

Gomponent Schedule — Clienl Services Agraement
November t2, 1099
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{a) __ complying with the Province's established complaint process; and

{b) informing the Province when a client complainant requests a formal complaint
review under the complaint review process of the Ministry of Children and Family
Development.

PART IV: FEES AND EXPENSES/PAYMENT PROVISIONS

4.1

4.2

43

4.4

Aggregate Maximum

Subject to the provisicns of this Agreement, the Province will pay to the Contractor an
amount not exceeding $802,004 in the aggregate for providing the Component Services

—lenu

during the Funding Period.
Paymenis

Subject to paragraph 4.1, the Pravince will make payments to the Contractor in the
foliowing amounts and manner:

(&) Medical Equipment Loans, Inventory & Storage, and Medical Equipment
Exchanges will be paid in the monthly amount of $46,342 on or about the 15®
day of each month commencing on the 15" day of April, 2014, and continuing
until the end of the funding period, for a total of $556, 104 for the Term.

{b) Equipment Repairs and Maintenance will be invoiced monthly for services
delivered during the previous period. Maximum billings for the Term, will not
exceed, in the aggregate, $245,900

Unearned Revenue

if the Contractor receives funds from the province under this Component Schedule
which are to be appiied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any other obligation of the Contractor
under this Component Schedule and the Contractor does not apply the funds to those
purposes within the time or in the manner reqguired under this Component Schedule, the
amount of the funds which is not so applied (referred to in this Component Schedule as
‘unearned revenue”) is repayable to the Province and the Province may, at its option, do
either or both of the following:

{a) recover the unearned revenue as a debt due to the government in accordance
with the Financial Adminisiration Act; or

{b) reduce future payments payable by the province to the Contractor under ohe or
more Component schedules to this Agreement by the amount of the unearned

revenue.

Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after delivering all Services in accordance with the Component Schedules
under this Agreement.

Component Scheduls ~ Client Sarvices Agreemeart
November 12, 1589
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4.5 in accardance with section 15.04 of the Agreement, the Cantractor wil remit te the
~Pravinge the-following:

(a) Not applicabie

PART V: STATEMENTS AND REPORTS

5.1 The Coniractor will submit quarterly, uniess otherwise noted, to the Province reports, in
form and content acceptable to the Province, for the preceding period as specified,
relating to the Component Services. The required content of these reports may include,
but is not limited to, the following information:

{a) the quantity of services (by # of haurs, ¥ of sessions, bed days, etc.) and any
variance from expected and contracted deliverables,

(b} a description of the clients who used the services during the reporting period (by
total number, by gender, by age and any other demographics relevant to the
purposes and goals of the Component Services), and

(c) The Contractor will provide a Loans and Exchanges Report that includes:
e} Client, Asset Number, Classification, Sub-Category and Date
o The CMERLS Loan Activity Report by Equipment Sub-Category
o The CMERLS Clients per Geographic Location Report

{d) The Contractor will provide an inventory Disposal and Disposition Report
including:
o An itemized list of all equipment moved to other Red Cross Programs
o A CMERLS Asset Disposal Report by:
o Asset Number, Classification, Sub-Category, Date and Reason

{(e) The Contractor will provide a monthly Repairs Report Summary that includes an
itemized report of repair activity by:

o Asset number, Classification, Sub-Category, Date and Cost

() The Contractor will provide a semi-annual Financial Report and Financial
Statements including:
o An itemized list of the Proposed Budget to Actual Cost Statements
o A Summary report identifying reasons for variance in budget costs
o A detailed review of budget pressures, service pressures, and other

information necessary to assess future costs of service.

572  The reports referred to in section 5.1 will be submitted within 10 business days of the
end of the period specified, commencing with a first report for the period ending
September 30, 2014. For the purpose of this section and section 5.3, a "business day" is
any day which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

5.3 Whether or not an annual financial statement (or review or audit of the same) is required
and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3% quarter of the Funding Period, a Contractor Revenue and Expense

Ceompanent Schedule — Client Services Agraement
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Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
- and Expense Forecast is included as Attachment 1 to this Component Schedule).

PART Vi: INFORMATION MIANAGEMENT PLAN
Definitions
6.1 “Client Records” means, with respect to an identifiable individual, records containing

Personal Information created or produced by the Contractor as a result of the provision
to that individual of any of the Component Services under this Component Schedule, but
does nat include records of an individual's Personal information received by the
Contractor from the Province or N/A

Document Ownership

8.2  The following documents are specified as Contractor's Documents under section 1.01(f)
of the Agreement:

(a) All accounting and administrative records, books of account, invoices, receipts or
vouchers produced or received by the Contractor or any Subcontractor pertaining
to the Services as a result of this Agreement;

{b) Client Records containing Personal Information created or produced by the
Contractor as a result of this Agreement and as defined in a Component
Schedule, except those records specified as Province's Documents in a

Component Schedule;

{(c) Records containing personal information of the Contractor's employees

6.3 The following documents are specified as Province's Documents under section 1.01{n)
of the Agreement:

(a) any Client Records excluded under section 6.1 of this Component Schedulg;

(b} all documents, other than Contractor's Documents, received from the Province
by the Centractor or any Subcontractor as a rasult of this agreement including
findings. software, data, specifications, drawings. reports and documents

6.4  The copyright in the Province's Documents belangs exclusively to the Province. Upon
the Province's request, the Contracter must deliver o the Province documents
satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractor or any of their employees may have in the Province's
Documents and confirming the vesting of the copyrightin the Province.

65  Any Personal Information in the Province's Documents collected by the Contractor is
collected on behalf of the Province,

6.6 The Province may issue instructions to the Contracter so that the Province is able to
comply with its duties under Part 3 of the Freedom of Information and Protection of

Component Schedula — Clignt Services Agraement
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- ___ _result of-this Agreementis in_the possession of the Contractor or a Subcontractor and to

8.7

6.8

6.9

6.10

6.11

6.12

6.13

Privacy Act, or other applicable laws, in relation ta any Personal Information which as a
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidential
and not permit disclosure of the other party’s Documents without the prior written
consent of the other party except as permitted or required by applicable taw, including
the Freedom of Infarmation and Protection of Privacy Act.

The Contractor must keep all Documents segregated from other documents to the extent
it is practical to do sa, safeguard them and not permit their disposition or destruction
without the prior written consent of the Province except as permitted or required by
applicable law, including the Docurnent Disposal Act. The Contractor must keep the
Province advised at all times of the location of all premises at which the Contractor is
keeping any of the Documents. This section continues in force after this Agreement

ends.

File formats and retention schedules for Documents related to the provision of the
Component Services are as follows:

(a) All client infarmation including contact informatien, lean histories, or other
information of a client specific nature shall be kept on site while the client is
receiving services under this agreement and then retained by the Contractor for a
further 23 years.

if the Contractor's Documents includes any Client Records refating to an individual
referred to the Coniractor by the Province, the Contractor will, as contemplated under
section 6.8 of this Compenent Schedule and section 8.05 of the Agreement, continue to
comply with the provisions of those sections after the expiry or termination of this
Compenent Schedule and on the termination or expiry of this Agreement the Contractor
will transfer ownership and deliver physical possession of those Client Records to the

Province.

Information Systems

The Contractor will provide and maintain adequiate and reasonable information systems
to enable the Contractor to provide the Component Services.

The Contractor will ensure that adequate and reasonabte information systems security
measures are taken, in particular with respect to client information, preventing any
unauthorized access to personal information,

The Contractor will manage electronic information defined as the Province's Documents
in accordance with the Document Disposal Act and the Freedom of Information and
Profection of Privacy Act,

PART VI GENERAL

Property

Component Schedule — Clent Scrvices Agresment
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71 The following property to be acquired by the Contractor sofely with funds to be paid by
the-Rrovince under this Component Schedule.is.specified under seclion 8,01(c) ofthe . ____

Agreement as property to be owned by the Province:

(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the contract. Upon cancellation or termination of the contract,
ownership of equipment will revert to the Province.

7.2 The following property provided by the Provinee fo the Contractor or a Subcontractor for
the purposes of this Agreement is to be owned by the Cantractor or Subcontractor as
indicated:

(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the contract. Upon canceliation or termination of the contract,
ownership of egquipment will revert fo the Province.

Building Code

7.3 The Contractor must ensure that all housing and facilities conform to the applicable
standards and regulations of authorities having jurisdiction including any requirements
for licensing of community care facitities in accordance with the Community Care Facility

Act.
Business Registration

7.4 Upon the Province's request, provide written proof of registration to conduct business in
British Columbia, such as a business license or certificate of good standing from the
Corporate Regisiry of British Columbia.

Permits and Licenses

7.5 The Contractor will cbtain all the permits and licenses required to perform the
Component Services, including:

(@)  NOT APPLICABLE

insurance

7.6 The insurance requirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule.

Workers' Compensation Board {WCBH)

7.7  Where deemed to be an employer under the Workers' Compensation Act, the Confractor
will register and comply with applicable WCB regulations and orders and upon the
Province's request, the Contractor will provide the Province with written proof of
compliance with this section.

Camgonent Scheduls = Client Servdces sgreement
November 12, 1999
Fage 9 of 14

22 of 29



7.8

7.9

7.10

7.11

712

The following persons or group of persons, are specified as Subcontractors under
saction 11.01 of the Agreement;

(a) See attached list.
Caontact Information

For the purpase of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax nurnber for notices to the Province:

Address: PO Box 9763 Stn Prov Govt, Victoria BC V8W 985
Fax Number: 250-356-2159

Address and fax number for notices to the Contractor:

Address: 3400 Lake City Way, Burnaby BC V5A 4Y2
Fax Number: 804-709-6685

Authorized Persons

In addition to the persons listed in the section 15.13 of the Agreement, any of the
falfowing persons may act for the Province in relation to the Component Services;

- (a) Operations Supervisor, Medical Benefits

(B Executive Director, Specialized Provincial Services

The Contractor designates any of the following persans, identified by name or pasition
titte to act for the Contractor in relation to this Agreement:

(a) Robert Davies, Manager, Health and Medical Equiprment Services

(b) Patricia Barrett, Coordinator

Termination

For the purposes of section 12.03(b) of the Agreement, 60 days (between 30 and 365
days) written notice must be given by one party to the other that this Component

Schedule is to end. In no case will length of termination notice under this section exceed
the duration of the notice given in section 12.01(c) of the Agreement.

Companenl Schedule — Client Services Agresment
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PART VIH:  SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1

B.3

8.4

8.5

In accordance with the Criminal Records Review Act, the Contractor will undertake a
criminal record check on each staff member or other person {such as a volunteer for the
Contractar) who works with children or who has access to their records.

In addition to any criminal record checks required under the Criminal Records Review
Act, the Province hereby requiras and the Contractor agrees to carry out criminal
records checks on:

(a) NOT ARPPLICABLE

The Contractor will pravide to the Province, upon the Province's request, wriften
confirmation that:

(&) criminal record checks have been initiated;

(b) the Contractor has acted on instructions from the adjudicator or the Province;
and

(©) all ather related procedures have heen followed.

Waivers Of Liability relating to Services to Children

If the Contractor is providing Component Services to children, the Contractor will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractor's liability for inegligence in the provision of the Compoenent Services.

Rights of Children in Care

If the Contractor is providing Component Services ta children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services
in @ manner consistent with the rights of children recognized under that Act to:

(a} be well cared for, with adequate food, shelter, clothing and health care;

(b} he involved in decisions that affect them;

(<) know about plans for their care;

() have their own belongings and privacy;

(e) know that their caregivers expect them to behave, and what the consequences of
not hehaving are;

H nat be punished physically or in any other abusive way;

(@) have their tanguage and culture respected,

M take part in social and recreational activities;

(i know about and be helped in contacting the Child, Youth and Family Advocate;

{j) speak in private to family and friends (if they want to and it is safe), orto a
lawyer, the Ombudsman ar the Child, Youth and Famity Advocate; and

(k) know their rights and how to enforce them.

Caompanert Schedule — Client Services Agreement
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PART IX: CONFLICT RESOLUTION OFFICIALS

g1 The designated "Officials” of the partles for the ';':»"u'r;'::'é;seé of the Conflict Resolution

Protacol are:

Province
Stage One: Manager, Medical Benefits
Stage Twor Executive Director, Provincial

Services

Stage Three: ADM or Designate

Coniractor
Bob Davies, Manager

Kimberly Nemrava, Provincial
Director

Sue Philiips, Director General
Western Zone

The parties have executed this Component Schedule as follows:

SIGNED on behalf of the Province by an
authorized representative of the
Ministry of Children and Eamily

Development on the =43 //'day of
B

SIGNED by or on behalf of the Contractor
(or by an authorized signatory of the
Contractor if a corporation) on the

5 dayof _SUNE ,

Print Name;  Leah Dobell
Print Title: ‘Manager, Medical Benefits

Camporent Schedule — Client Services Agreement
Woverrber 12, 1984
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201,
Print Name:  Sue Phillips

Print Title: Director General,
Western Zone
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ATTACHMENT 1 - Contractor Revenue And Expense Forecast

Contractor Revenue And Expense Forecast

Schedule # XODD1012CRCS01
Contractor Name/Address:  Canadian Red Cross Society 3400 Lake City Way, Burnaby BC
VSA 4Y2
Name of Program(s)/Service(s): Medical Equipment Recycling and Loan
Reporting Period (from/to):

STATEMENT OF Previous YTD Actual Foracast to end Approved Variance
REVENUE AND Year of Funding Funding
EXPENSES Period
REVENUE

MCFD Regutar
Payments (morthiy)
MCFDInvoiced
Payments . _—
Other MCFD
Payments (specify):

TOTAL GROSS
REVENUE

Pragram/Service
Expenses

Total Compensation
{wages and bengfits)
Program/Service
Client Suppart Costs
Programy Services
Facilities Costs
Administration
Costs™

TOTAL GROSS
EXPENSES

TOTAL NET (+-)

* Definitians from the Specified Audit Procedures, Chapter 6, General Management Operating Policy.

Commients regarding variances:

This report has been prepared from the books and records of the Contractor for the funding pariod ended
. 1 hereby confiem to the bast of my knowledge and belief, that the information contained

herein, was compiled in accordance with generally accepted accourting prirciples and in comptiance with the
Province's General Management Operating Policy. There is nothing to my knowledge that has not been disclosed in
this report which would affect the accuracy and completengss of the financial information.

Signature ' Date

Frint Name Print Title

Coumpanent Senadule - Client Servizes Agreement
MNovember 12, 1989
Page 13 of 14
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_ATTACHMENT 2 - Insurance Requirements

Attachment 2 to Component Schedule No. XDD1012CRCS01

1.01

1.02

1.03

1.04

2.01

Insurance
The Contractor will:

Far the purpose of section 10.01 of the Client Service Agreement, where the Component
Services are provided to the public on behalf of the Province and represent the
contractor's substantial operation, be deemed eligible for and may receive coverage
under the Government Master tnsurance Program (GMIP).

when deemed ineligible for GMIP, without limiting its obligations or liabiiities and at its
own expense, provide and maintain throughout the Term, Comprehensive General
Liahility in an amount not less than $2,000,000 inclusive per occurrence insuring against
badily injury, personal injury and property damage and inciuding liability assumed under
contract with insurers licensed in the provinee of British Columbia and in the forms and
amounts acceptable to the Province.

Ensure all required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

Provide the Province with evidence of the required insurance, in the form of a completed
Province of British Columbia Certificate of Insurance, immediately following execution
and delivery of the Agreement.

Insurance and Indemnity

In addition to the standard insurance required under this Agreement, the Cantractor will
provide the following insurance:

(a)  NOT APPLICABLE

Comnpsnant Schedule - Client Sarvices Agreement
. Mavember 12, 1983
Page 14 of 14
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Contract XDD 1012CRCS01

April, 2014 — March 2015

Schedule to Client Services Agreement: Additional Terms

The Parties agree to replace Section 12,09 of the Client Services Agreement with the following statement:
On the ending of this Agreement the Parties must,
a) At the request of either Parly forthwith deliver to that Party:
i.  The requesting Party's Documents

ii. Aoy property provided the requesting Party to the other Party or owned by the
requesting Party, as contemplated, respectively, by subsections (b} and (¢) of
section B.01; and

b} Compty with the provisions of the Component Schedule(s) regarding Client Records.”
The Parties' abligations under this section will continue in force after this Agreement ends.
The Parties agree to replace Section 10.02 of the Client Services Agreement with the following statement:

The Contractor must indemnify and save harmless each Indemnified Person from any fosses,
claims, damages, actions, causes of action, cests and expenses that an Indemnified Person may sustain,
incur, suffer or be put to at any time, either before ar after this Agreement ends, which are based upon,
arise out of or occur, directly or indirectly, by reason of, any negligent or other tertuous act or omission by
the Contractor or by any of its agents, employees, officers, directors, or Subecontractors in providing
Component Services, except liability arising out of any independent act or omission by an Indemnified

Persor.

SIGNED on behaif of the Province by an SIGNED by or on behalf of the Contractor
Authorized representative of the {or by an authorized signatory of the
Ministry of Chitdren and _E/%mily Contractor if a corporation) oh the
Development on the day of 5 dayof o

\’EJM _ ,.-320'/9{ . s

Leakbobell Sue Phillips o
Manager, Medical Benefits Diractor General, Westemn Zone
MCFD CRCS
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Schedule E
PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement belween Her Majesty the Queen In right af the Province of Brilish Columbia represerted by Minigtcy of Children

and Family Dgvelopment (th

‘Provinee”) and the Canadian Red Cross Sociely (the "Coniractor’) respecting

Definitions
1 . ks Schedule.

{a)  agccess means disclosure by the provislon of zocess;

(ol “Agl” means he Fresdom of Ieformation sod Frolection of Privacy Act {Batsh
Columhia), as amearded from ime W lime:

(2] ‘contac information” mears infinmat.on le enable anincivicual al a place of business
la be conlzoed ard inchudes tha nama, pesilion name or litke, basiness lelephone
Aurrber, business addrass, business email or businecs fax nuerber cf the irdividual;

il “personzl Informalion” ineans recorded intormistion acost an idenyiable inchvicuial,
ather than coact infarmalicn, colfeclad or crealed By Lhe Contracior sx a result of Ihe
soreemen) of any previovs sgreenant bebeeen e Province and the Contractar
dealiy with the same subjaz! mater as the Agreement bul excliding any s.ch

i this Scnadule id nos apply Lo it would nol be wnder the "santecl of &
public bady” withi. 'is meaniag of e Aot

Burpose
2 The pupase of this Scredule is to.
@ eiable (he Provincs o comply with (S stalulary okligations urder flie A with mspect te
pwesanal infa-malien; and
() pasure thal, 8s @ fewice peovider, (e Uontracior is aware o° and compies wih ifs
slatubary shlialisns unce: the Act with respect 40 personal informeation.

Collection of personal Infacmaiion

kY Urless {he Agresmunt othereise specifies or ihe Frovince cthoreise directs in wiifing, the
Cemiractds may only coflect or erealn aorsonat nformanon tha! 1 recessary for ihe
perfermarce of the Conlrzclu”’s cbligatons. or the exercise of the Contractod's nghls, under
Ite Agreement.

4. Unless the Agresment olherwise specfies or the Provinee othenslse directs in wiiliry, the

Cantraciar must collect persoaat infermation direclly from the individual the informatian s
abroul.

3. Urless e Agrepmonl obierwise spedfios or (he Prowace olteswise directs in whling. the
Contractor mwast tel an mdivedast rom whom the Contracior ogilecis personal information:
{a)  the purpase for colleclirg
{b}  Ihe lega autharity for collecling il and
e} Ike tite, business address and fuzingss lelephone pumber of the pessan drsignaled by
Ihg Province to answer guesiiors abput the Gortraclors colluclion of parsonal
infasmaion.

Accuracy of personal information

E. | e Contraciar must make evary reasonag.e effart tu ercue 12 aoouracy end tompleleness
of any personal information 10 be used by Mg Conlracler or the Provinea o makea a r!ec:‘_siun
thal dirgcty afects the individus e lafcrmation |5 adog!,

Reguests for acopss to personal infarmation

7. I the Corirachor raceives @ request for access 0 perscnal information fom & persen ofbar
than the Pravings, the Coatractar must promptly advze the persen o make the request (o ihe
Frovince unless the Agreemen: expressly requires the Canfracior fo pravide such accass and,
if M9 Provilice has. advised the Contraclor of (he pame o 1le and contact rfon:lion of an
olficial of the Prevince lo wham sueh requests are o be mads, the Uondractar must alse
pramglly seovide that afficials name ar 1de and carlaz! imfermalion to the persas raking the
requesl.

Curtzclion of persanal Infonmation

8 Wiilhin 5 business days of receming & wiitten direstior “am the Province Lo comgct or annolate
ary personal information, dhe Centraclor must anrolals or corect the infamaticn N
aecorduance wih the direchon.

a9 VWhen issumg a wiilten direclion Lnce” seclion b, the Provtace must advise. lha Contracia) uf
the dale the correciicn reqdest 10 which the direclan relates was recaived by the Frovmce in
order thal the Conriractar may comply with section 10,

10, Wemm & business days of correcbog or anngialing =y pevsonal informalior unger sectian 8
the Centractor mi.st provide the coecled of annglgted Icfonraton (o any paty (o wnom,
witin @78 yEIr pher 1o tha date the correclion request was made to he Prouince, the
Conlractor distlosed the witamnation being corected a- arnulalad

11, If lhe Conbactor receives 8 reguest far cofrectron of personal snforrelive from a persan other
than the Pravings, the Contracler musl poonptly aguiss the parsen 1@ make the reqaest o the
Pravirue and, f (he Provirce has advised the Cortracler of the rame or lile and contach
‘mfarnatian of an aficial of Ihe Provinge Ie wharm such reguests are to be made, e Coniractar
sl alse pramptly provide thal ofigisl's name of tille and centact icfarmaban to 1he person
making Lhe regues!

Protection of gersonal infermation

72 The Cuntractor musl oralect personal infermation by making roascrable  secuniy
arcangeEments agamst sch rsks as unauthorized accass, coletbon, use, distlosute of
disposzl, incruding any expressly et gulin the Agreemsant,

Storage and access to personal [nfermatlon
13 Urrass e Province otherwise direrts in wntng, Vhe Conlractar must nat stere parsonal
informatizn autside Ca3da or perrl access tn personat information fram culside Canada

Retentign of personal information
14, Urtess he Agreemeri olhanwise specifies, e Conractor must relain personal afprmishon
Ll deregied by (he Provirce nwinng o diepess of Lo celverit as specfed infre dirgcticn

XDEM1¢12CRS61 (the "Agreement”).

Use of personaf Infermation

15 Urdess e Province otherwise dieecls in wiiting, the Contracior amay only use perscnal
Inbgrmatlon if that se is for Ihe perfarmance of the Coriraclars obhgalans, or the exaroise of
the Contraclor's righls. under e Agreersnl,

Disclosure of persenai nfomation

16,  Uriess tha Provinca otharwise cirests in wiling, the Contraciar may anly disc'ose parsonal
infgrmation nside Canada lo ary persan alner than the Province if Lhe disclosune is fer the
perfornance of the Ceonlracturs obfigaticns, or INe sxerdise of the Contraztars fghls, under
the Agreenent

17, Uness the Agreesienl gllerwise spacifies or the Prawnce gthersse dirgels in writing, {he
Contractor musl not disclese parsenat infarmalion outside Canaga,

Mutice of foreign demands for disclosure
1B, In addion t any obligaben the Canmetor may hauve W provide the nclihcalon camemplaie s
by seclicn 30 2 of the Adt, if in reiation ta persora infarmationn ils ciestony or under ds oonirel
the Contracior:
{@) receives & fxeiqn demand for cisclosure,
) recrives o oequest Lo disclose, produce of provide access that the Canlractor ks oF
has feasocn o suspecl :s for the pupnse of respordng bo 9 foreign demand tor
discasure; o7
fc) has eesun o suspest thal an unauihodzed dselosee of persanal infamation has
peruered in resaonse 10 a faceign demand for discosure
the Zaniezcler rst immediately nolify the Provings and, 1 so deing. grovide the informalian
described in sechon 302(3) of the Act  In this section, the parases Toreign derand for
disclosies” and “unauthanized disclosure of persana infrimelivn” wil bear fhe sama mearings
25 in seciicn 332 of the At

Hatlce af unauthorized disclosure

1y, In dddilion to any obligalian e Juatracter may bave o grovide the notificeion contemplated
by seclion 305 of the Act, il the Conbragior krows inat there has been an wrEuinarized
disciosure of parsanal infermalicn in its cusludy or unger Its colre, Lhe Contracior must
immediatety nolify the Province  fn this sechan, the phrase “urguthonzed clsdasure of
persenal inforniation” wil bear tha same maaning as in section 30.5 of e Act

Inspection of personz| Iaformalion

20, In addition ko any ather rghts of inspeclicn Ihe Provices may have under the Agreemert or
under statuba, the Prosince may, at any reasonad @ Ume and on reasgnable rotce to the
Gonlraciar, enles ort lhe Conlracta™s peerrises Lo inspect any personal information n the
possession of the Conliectur or any of the Centracler's irformatien managemant palicies or
wraclices selevant Lo ils managemaent af gecsonal infarmation or s currpliange wth dhis
Schedule and the Corlractor must permit, ang grovide reasanable ass siance W, any such
nszhastion,

Compliance with the Act and directions
21, The Conlractor must in relation 1o 3arsenal informat.on camp'y with,
@ ke recuirenents of the Azl applicable to the Conlractor os a servica provider, :neliding
any apglicabile order of the corrmussionsr under the A and
by any direclion gven by Ihe Proviree under this Schedtla

227 The Contrazter ackrowdedges that it is famikar wih the requiremenis of the Act gaverning
persona informalion thal are apploatie ot as a seoace provides

Matce of non-compliance

23 IMorsny rezsen the Conltacler dogs not comply, or anlmpates that it wall be unable ko comply,
with a provision i i Schedule in any respect, the Conlracior must promplly notity the
Peovines of the perioulars of ke non-complidnce or anficipated nor-compliance and what
sleps it propeses Ic lske i address, of pravent recurmrence of, he non-comphance or
anticipated nan-comalance

Termination of Agreemenl

24, In addtion t¢ any other rghls of termivaton whien the Provirce mway have under the
Agreamorl or othersise af taw, (e Provines may, subject ls any provisicns n Ihe Agreermnenl
eitanlishing mandalery cure pardocs for defauits by the Conlractor, termnule the Agregrent
by g-ving wetten nobice of such teawinzlion to lhe Conlactor. upon any falure of lhe Caairactor
1o camply with this Senedule 2 malenal respetl

Isterpretation
25 In s Schedule, refererces lo secfions by rumber are lo sections of tis Schedule unless
nlherwise spaciie 11 s Schedue,

26 Any referencs to the ‘Contrscher in les Schedule includes any subcontractor or agen: reta ned
by the Corirackr b perform obligations under the Agreemen: and the Conlzalar mUst ensune
that any s.ch subconkractors 2nd agents comply with IFs Schecule.

¥, The obligaions of e Conleactar e Pis Schedule wil sureve e tarminztion of ina
Agreement.
38 Il a pravison af e Agreement (incleding any dirscton given by the Province under this

Echedule) conflicts w11 @ recu remenl of the Al or an applicable order of the canmissiorer
unce Ihe ACH, the conleiing provision of tha Agreemern?! (o direclicn) wil be inoperatve tg the
extert of fha conflict.

28 The Copiracior mhast comply wilh e provisons of this Scheduls cespite any confl.eng
provisien ef Mis Agroemenl or, subjec! o seclion 30, the taw of any parisdction outside
Carma.

a0 Wothing in this Schedsle requires He Conbactor o cantravena the law of ary juiisdictan
oulsida Canadz Lnless sush caniravention is required to canply with the Act

M resion Jure 20, 2008)
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BRITISH Ministry Contract No. XDD1012CRCSO1

4 COLUMBIA

CLIENT SERVICES AGREEMENT
(Fixed Term)

THIS AGREEMENT (the "Agreement”} dated for reference the _1st  day of April, 2015.

BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, represented by the Minister of Children and Family
Development
(the "Province")

AND:

Canadian Red Cross Society (CRCS)
(the "Contractor")

THEREFORE THE PARTIES AGREE AS FOLLOWS:

1.0 DEFINITIONS
1.01 . In this Agreement:

(a) "Audit and Evaluation Protocol’ means the audit and evaluation protocol
issued by the Province in August 1998 to govern the conduct of audits and
service evaluations under “Continuing Agreements”, as that protocol may be
changed from time to time in accordance with section 9.06;

(b) ‘Authorized Person” means a signatory to this Agreement or a person who has
assumed the duties of that person or, in the case of the Province, a person
designated in section 15.13.

{c) ‘Component Schedule” means a schedule signed by the parties and attached
to this Agreement, which describss:

(i) certain Component Services to be provided by the Contractor during the
Term;

{ii) the fees and any expenses to be paid by the Province to the Contractor
for providing those Component Services; and

(ifi} certain other things contemplated by this Agreement;

including any modifications to it made by the parties in accordance with section
15.02;

(d) "Component Services” means those services set out in a particular Component
Schedule;

Chent Services Agreement {1999/07/20) Page 10 12
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“Conflict Resolution Protocol’ means the protocol issued by the Province in
August 1898 governing resolution of conflicts under “Continuing Agreements”, as
that protocol may be changed by the Province from time to time in accordance
with section 13.02;

() "Conftractor's Documenis” means

(B all accounting and administrative records, books of account, invoices,
receipts or vouchers produced or received by the Contractor or any
Subcontractor pertaining to the Services as a result of this Agreement;

(i) Client Records containing Personal Information created or produced by
the Contractor as a result of this Agreement and as defined in a
Component Schedule, except those records specified as Province's
Dacuments in a Camponent Schedule, and

(i) any documents specified as "Contractor's Documents” in a Component
Schedule

whether complete or not;

(s)) ‘Documents” means the Contractor's Documents and the Province's
Documents;

{h “Implementation Protocol” means the protocol issued by the Province in 1999
governing the implementation of contract reform in the Ministry of Children and
Family Developmeant:

{i) “Indemnified Person” means the Province and each of its employees and
agents,

{H “Insolvency Event’ means any of the following events, as applicable
(i) an order is made, a resofution is passed or a petition is filed, for the

Contractor's liguidation or winding up,

(i) the Contractor commits an act of bankruptcy, makes an assignment for
the benefit of its creditors or otherwise acknowledge its insolvency,

{iii} a bankruptcy petition is filed or presented against the Contractor or a
proposal under the Bankruptcy and Insofvency Act (Canada) is made by
the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor
under the Companies’ Creditors Arrangement Act (Canada),

) a receiver or receiver-manager of any of the Contractor's property is
appointed, or '

{vi} the Contractor ceases, in the Province's reasonable opinion, to carry on
business as a geing concern,

Llignt Services Agreement (1390720} Page 2of 13
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(k) *Material Change” means significant differences in {the Services from that
‘specified in the Component Schedule or Schedules as may be agreed upon by
the parties or, failing such agreement, as resolved by the parties through the
Conflict Resclution Protocol;

M ‘Personal Information” means recorded information about an identifiable
individual, including
(i) the individual's name, address or telephone number;
(i the individual’s race, national or ethnic origin, colour, or religious or
political beliefs or associations;
(i) the individual’'s age, sex, sexual orientation, marital status or family

status;

(iv) an identifying number, symbol or other particular assigned to the
individuat;

(v) the individual’s fingerprints, blood type or inheritable characteristics,

(vi) information about the individual's health care history, including a physical
or mental disability;

{vii) information about the individual’'s educational, financial, criminal or
employment history; anyone else’s opinions about the individual, and

(viliy  the individual's personal views or opinions, except if they are about
someone else.

(m)  "Program Standards’ means any provincial standards relating to performance of
particular Services as may be created and changed by the Province from time to
time in accordance with section 4.02.
(n} “Province’s Documents” means:
(i all documents, other than Contractor's Documents, received from the
Province by the Contractor or any Subconiractor as a result of this
Agreement including findings, software, data, specifications, drawings,
reports and documents,

(i} any documents specified as “Province's Documents” in a Component
Schedule,

whether complete or not;

{0} *Services" means all Component Services as specified in one or more
Component Schedules,

() "Subcontractor” means an approved subcontractor retained by the Contractor
to perform any Services, and who has been approved by the Province by prior
written consent,

(q) “Term" means the term of this Agreement described in section 2.01.

1.02 If defined in a Schedule to this Agreement, words or phrases will, unless otherwise
spectfied in that definition, have the same meaning througholit this Agreement.

Client Services Agreement (189W0T/20) Page 30f 13
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2.0
2.01

3.0
3.01

3.02

3.03

3.04

3.08

3.06

4.0
4.01

{7

TERM N

Regardless of the date of execution or delivery of this Agreem¥nt, the term of this
Agreement starts on April 1, 2015 and ends on March 31 ,2&1:7" This term includes all of
the Component Services aitached to this Agreement and thif“Agreement will, regardless
of any later date specified in provision 2.1 of any Component Schedule attached to this
Agreement, end on the date specified in this section or on earlier termination in
accordance with the Agreement, whichever first ocours.

SERVICES

The Contractor must provide the Services in accordance with the provisions of this
Agreement. Despite the preceding, Services are only required fo be provided during the
period or periods specified in the Component Schedule or Schedules applicable to this
Agreement.

Unless the parties otherwise arrange, the Contractor must supply and pay for all labour,
materials, facilities and approvals necessary or advisable to provide the Services.

The Province may from time to time give reasonable instructions to the Contractor (in
writing or otherwise) as o the performance of the Services to provide for a prompt
respense to health and safety concerns, unexpected occurrences or matters of an
urgent nature that are within the scope and budget of the Services. The Contracter must
comply with those instructions but may itself determine the manner in which the
instructions are carried out. Instructions issued under this provision may only be given
by an Authorized Person. Instructions that result in Material Change to the Services will
require renegotiation of the Component Schedule.

If the Province gives verbal instructions to the Contractor under this Agreement, the
Province must, as soon as it is practical to do so, confirm those instructions in writing.
instructions given under this section must be within the scope and budget of the
Services, The obligation of the Province under this section to confirm its verbal
instructions in writing does not in any way relieve the Contractor from its obligation to
immediately comply with verbal instructions given by the Province in accordance with
this Agreement.

If a Material Change to the Services is contemplated by the parties, the parties may
renegotiate the applicable Component Schedule or Schedules.

The Contractor must, upon the reasonable request of the Province, fulty inform the
Province of all work the Contractor does in connection with providing the Services. If
undischarged during the Term, the Contractor's obligation under this section will
continue in force after this Agreement ends.

STANDARDS

The Contractor must, subject to section 4.04, comply with any Program Standards
applicable to the Component Services as specified in the Component Schedule(s). The
Province is obliged, upon request of the Contractor, to provide access to the Contractor
to any applicable Program Standards.

Client Services Agreamenl (1339407720) Page 4 of 13
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4.02

4.03

4.04

4.05

5.0
5.01

502

5.03

5.04

5.05

6.0
6.01

[f the Province determines fo create new Program Standards or infroduce changes to an
existing Program Standard, the Province will follow the Implementation Protocol:

(a) including consultation with the stakeholder groups to be affected, including the
Caonlractor's representative at the provincial federation or association tevel and
client groups, and

{b) considering labour refations agreemenits, professional licensing requirements,
available resources and client needs.

The Province must give the Contractor written notice of the new or changed Program
Standard which will include a schedule for implermnentation of the new or changed
Program Standard. On receipt of such notice the Contractor will abide by the schedule
for implementation of the new or changed Program Standard. New ar changed Program
Standards that result in Material Change to the Services will require renegotiation of the
Component Schedule(s) relating o the Services affected.

A schedule for implementation included in a notice given by the Province under section
4.03 must specify a reasonabile time for the Contractor to comply.

The Program Standards are part of this Agreement even though not attached to it

PAYMENT

The Province must pay the Contractor for the provision of the Services those fees and
any expenses described in the Component Schedules. The Province is not obliged to
pay the Contractor for the provision of Component Services more than the amounts
specified in the corresponding Component Schedule.

The parties must comply with the payment provisions set out in alf Component
Schedules.

The Province's obligation to pay maney to the Contractor under this Agreement is
subject to the Financial Administration Act, which makes that obligation subject to an
appropriation, made in an annual vote in the Legislative Assembly which follows the
Estimates Debate, being available in the fiscal year of the Province during which
payment becomes due.

Unless otherwise specified in this Agreement, all references to money are to Canadian
dollars.

The Province certifies to the Contractor that the Services purchased by the Province
under this Agreement are being purchased with Crown funds and are therefore not
subject to the Goods and Services Tax.

COMPONENT SCHEGULES

Compaonent Schedules may from time to time be entered into by the parties under this
Agreement. Those schedules and any modifications to them may be signed by the
parties in counterparts and delivered by fax.

Client Services Agreement (1988/07/20) Fage 5 of 13
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6.02

6.03

6.04

7.0
7.01

7.02

7.03

7.04

7.05

7.08

8.0
8.01

if, during the Term, the parties have not entered into a new Component Schedule for
particular Component Services by the time the previous Component Schedule relating to
thase services expires, then unless ctherwise agreed by the parties, the previous
Component Schedule will continue in effect and be considered to contain any changes in
points of detail such as dates and with amounts prorated as are necessary for it to make
sense in relation to its continued application under this section.

The Component Schedules are part of this Agreement evan though not attached to it.

Nothing in this Agreement obliges either party to enter into a particular or any
Component Schedule.

REPORTS AND RECORDS

The Contractor must collect information and produce and deliver to the Province
statements and other reports in accordance with the Component Schedules.

The Contractor must create and maintain accounting and administrative records for the
Services as contemplated under sections 9.01, 9.02, and 2.04 of this Agreement.

Subject to applicable law (including the Freedom of Information and Profection of
Privacy Act), the Province must give the Contractor access to the Province's Documents,
including the right to copy them, after their delivery to the Province under section 8.02.

The Contractor will ensure that the Documents are dealt with by the Contractor in
accordance with the provisions of the Companent Schedule as specified.

Upon the Province's request, the Contractor must provide to the Province or an
employers' association designated by the Province statistical information in a farm
satisfactory to the Province respecting compensation paid to employees of the
Contractar.

If not fully discharged, to the satisfaction of the party to whom the obligation is owed,
before this Agreement ends, each cbligation in section 7.0 will continue in force after this
Agreement ends.

OWNERSHIP

The Contractor acknowledges and agrees that the Province exclusively owns:
(a) the Province's Documents, including copyright therein,

(b} any property provided by the Province to the Contractor or a2 Subcontractor for
the purposes of this Agreement unless the Province has indicated in writing that
the property provided is 1o be owned by the Contractor or Subcontractor, as
applicable; and

(€) any property acquired by the Contractor solely with funds obtained from the
Province under this Agreement if it has been specified in a Component Schedule
that the property is to be owned by the Province.

This section continues in force after this Agreement ends.
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8.02

8.03

8.04

9.0
9.01

G.02

9.03

Upon the Province's request, the Conitractor must deliver to the Province any of the
Province’'s Documents and any property described in section 8.01 as soon asitis
practical to do so. This section continues in force after this Agreement ends.

Agreements between the parties concerning ownership, funding and use of property
may be the subject of separate agreements. Where property is funded under a separate
agreement, no funding for that property shall be provided under any Gomponent
Schedule(s) attached to this Agreement.

The Province acknowledges and agrees that the Contractor exclusively owns the
Contractor's Dacuments including copyright therein. This section continues in force after

this Agreement ends.

AUDIT AND SERVICE EVALUATION

The Contractor wifl upon the Province's request deliver, as determined in accardance
with the criteria set out below, its annual financial statement to the Province not later
than 6 months after the end of the Contractor's fiscal year. This requiremernt will be
waived by the Province for Services funded through standard rates for payment set by
the Province. An annual financial statement must be completed in accordance with
generally accepted accounting principles. Criteria for financial statement reporting
requirements under this section are based on total revenue received by the Contractor
from the Pravince within a fiscal year and are as follows:

(a) under $50,000, no financial reporting is required for that fiscal year;

(b) $50,000 through $989,999, the Contractor is required to submit an annual financial
statement {no requirement for audit or review of the statements) for that fiscal
year,

{c) $100,000 through $489,299, the Contractor is required to submit an annual
review of is financial statement rather than an audit for that fiscal year; and

(d) $500,000 or above, the Contractor is required to submit an annual financial
statement audi for that fiscal year.

If undischarged during the Term, the Contractoi’s obligations under this section will
gontinue in force after this Agreement ends.

If a Material Change to any of the Component Services has occurred, the Contractor
may be required, at the Province's request, to prepare a financial statement(s) relating to
the Component Schedule(s) for those Companent Services affected by such change.

The Province acknowledges that all financial statements and reports delivered by the
Contractor to the Province under section 9.01 (and any other financial information
obtained by the Province from the Contractor under sections 7.01 or 9.05) are supplied
on a confidential basis. The Province must not permit their disclosure without the
Contractor's prior written consent except as permitted or required by applicable law,
including the Freedom of Information and Protection of Privacy Act. The Province's
internal use of this information will be limited to appropriate staff on a “need to know'
basis. This section will continue in force after this Agreement ends.
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9.04

8.05

9.06

9.07

10.0
10.01

10.02
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11.01

In addition to any other rights of the Province to obtain information under this
Agreement, the Province may, at iis own expense, conduct audits of the Contractor in
accordance with the Audit and Evaluation Protocol upon reasconable notice to the
Contracter and at reasonable times. The Contractor must fully co-operate with the
Province in the conduct of audits under this section. Ferthe purpose of determining the
Contractor's compliance with the provisions of the Agreement, this section wiil continue
in force even after this Agreement ends.

The Contractor must permit a designated official of the Province, of appropriate position
and qualification, at all reasonable times and upon reascnable notice, to enter any
premises used by the Contractor to provide Services or to keep any of the Documents in
order for the Province to inspect those premises and any equipment located there and to
inspect and copy the Documents. Unless the Documents are delivered to the Province
in accordance with the provisions of this Agreement or by separate agreement of the
parties, the Confractor's obligation under this section will continue indefinitely, even after
this Agreement ends.

The Province must;

a) give the Contractor writien notice of any proposed change to the Audit and
Evaluation Protocol; and

b) prior to making any change to the Audit and Evaluation Protocol, subject the
proposed change to the consultation process outlined in the Implementation
Protocol.

The Audit and Evaluation Protocol is part of this Agreement even though not attached to
it

INSURANCE AND INDEMNITY

Unless otherwise specified in the applicable Component Schedule, the Contractor must
maintain and pay for insurance relating to the Contractor's perfarmance of Component
Services on the terms, including form, amounts, and deductibles, outlined in the
applicable Schedule, as those terms may be maodified by the Province from time to time
in accordance with that schedule.

The Contractor must indemnify and save harmiess each Indemnified Person from any
fosses, claims, damages, actions, causes of action, costs and expenses that an
Indemnified Person may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, which are based upon, arise out of or occur, direclly or
indirectly, by regson of, any act or cmission by the Cantractor or by any of its agents,
employess, officers, directors, or Subcontractors in providing Component Services,
except liability arising out of any independent negligent act by an Indemnified Person.

ASSIGNMENT AND SUBCONTRACTING

The Contractor must not subcontract any Companent Services other than to persons or
an identified class of persons or legal entities specified as Subcontractors in the

applicable Component Schedule. No subcontract, whether consented to or not, relieves
the Contractor from any obligations under this Agreement. The Contractor must ensure
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11.02

11.03

11.04

11.05

12.0
12.01

12.02

12.03

that any Subcontractor fully complies with this Agreement in performing the
subcontracted Services.

The Contractor must not, either during or after the Term, provide any services to any
nerson in circumstances which could reasonably give rise to a conflict of interest
between the duties of the Contractor to that person and the duties of the Contractor to
the Province under this Agreement.

The parties must not do anything that would result in personne! the Contractor hires
being considered the employees of the Province.

The Contractor must not commit or purport to commit the Province to pay any money
except as authorized by this Agreement.

The Contractor must not assign any of its rights under this Agreement without the prior
written consent of the Pravince.

ENDING OF AGREEMENT

This Agreement will end upan any of the following events:

(a) subject to section 12.08, a party has failed to comply with this Agreement in any
material respect and has not, to the satisfaction of the other party, remedied the
failure within 30 days of the delivery of a written notice which specifies the nature
of the fallure to comply, or developed a satisfactory plan to enable the party to
comply, and the period of notice has elapsed;

{b) an Insolvency Event has occurred and the Province has given the Contractor
notice that, for that reason, this Agreement has ended or wilt end on a specified
date and that date has arrived; or

(c) a party has given to the other party 60 days {(between 30 and 365 days) written
notice that this Agreement is to end and the period of notice has elapsed.

if this Agreement ends under section 12.01 (b} or 12.01 (¢ }, the Province must pay to
the Contractor that portion of the fees and any expenses described in the Component
Schedules which equals the portion of the Services that was completed in accordance
with this Agreement before this Agreement ended. That payment discharges the
Province from all liability to the Contractor under this Agreement for all time.

A Compaonent Schedute will end upon any of the following events:

{(a) subject to section 12.06, a party has failed to comply with the Component
Schedule in any material respect and has not, to the satisfaction of the other
party, remedied the failure within 30 days of the delivery of a written notice which
specifies the nature of the failure to comply, or developed a satisfactory plan to
enable the party to comply, and the period of notice has elapsed;

(b) a party has given to the other pary written notice that the Component Schedule
is to end as specified in the Component Schedule and the specified period of
notice has elapsed. or

Client Services Agreemant {1999:07/20} Page 9 ¢f 13

O of 28



12.04

12.05
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12.07

12.08

12.09
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13.02

(c) this Agreement has ended under section 12.01.

If a Component Schedule ends under section 12.03(b), the Province must pay {0 the
Contractor that portion of the fees and any expenses described in the Component
Schedule which equals the portion of the Component Services that was completed in
accordance with this Agreement before the Component Schedule ended. That payment,
discharges the Province from all liability to the Contractor under the Component
Schedule for all time,

If this Agreement ends under section 12.01(c) or 12.03 {b}, the parties will develop a
negotiated withdrawal of services plan which may include adjusiments to the Services or
Component Services, as the case may be, during the notice period and where such
adjustrents constitute a Material Change the parties may renegotiate the applicable
Component Schedule or Schedules.

Despite subsection (&) of sections 12.01 and 12.03, the Province may immediately end
this Agreement or a Companent Schedute, as the case may be, if the Pravince
determines that the Contractor's failure to comply places the health or safety of any
person receiving the Services at immediate risk.

The notices described in section 12.01(c) and 12.03(b} may be given for any reason and
at any time,

A party ending this Agreément under section 12.01(a), ending a Component Scheduie
under section 12.03(a) or under section 12.06 may at any time during or after the Term
pursue other remedies as well.

On the ending of this Agreement the Contractor must,
(a) at the request of the Province forthwith deliver to the Province:
() the Province's Documents, and

(i} any property provided by the Province to the Contractor or owned by the
Province, as contemplated, respectively, by subsections (b) and {¢) of
section 8.01; and

(b} comply with the provisions of the Component Schedule(s) regarding Client
Records.

The Contracior's obligations under this section will continue in force after this Agreement
ends.

CONFLICT RESOLUTION

All disputes arising out of or in connection with this agreement or in respect of any defined
fegal relationship associated with it or derived from it must, unless the parties otherwise
agree, be dealt with in accordance with the Conflict Resolution Protocol. This section
continues in force after this Agreement ends.

The Province must;
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14.01

14.02
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15.0
15.01

15.02

15.03

15.04

(a) prior {o making any change to the Conflict Resolution Protocol, subject the
proposed change to the consuftation process outlined in the Implementation
Protacol: and

-{b) give the Contractor written notice of any change to the Conflict Resolution

Protocol.

The Conflict Resolution Protocol is part of this Agreement even though not attached to it.

NOTICES

Any consent, approval, written instruction or other notice to be given by a party to the
other party under this Agreement, to be effective, must be in writing and delivered
personally, by courier or registered mail fo the addresses or sent by fax using the fax
rnumbers specified as fallows:

(a) if relating to Component Services described in a single Component Schedule, as
specified in that Component Schedule;

(b) if relating to Component Services described in mare than one Component
Schedule, as specified in each Component Schedule; or

(c) if relating to all Services or this Agreement generally, as specified in all
Component Schedtiles.

Any notice mailed in accordance with section 14.01 is deemed to be received 10
business days after mailing. For the purpose of this section, a "business day" is any day
which is not a Saturday, a Sunday or a statutory holiday in British Columbia.

A party may give notice to the other party of a substitute address or fax number from
time to time.

MISCELLANEQUS

A waiver by either party of any provision of this Agreement or of any breach by the other
party of this Agreement is effective only if it is in writing and signed by the waiving party
and is not a walver of any other provision or any other breach. A waiver given in
accordance with this section at any time during or after the Term or the sooner ending of
this Agreement is effective.

No modification of this Agreement is effective unless it is in writing and signed by the
parties.

This Agreement including all Component Schedules and any modification of it constitute
the entire Agreement between the parties as fo performance of the Services.

The Contractor must apply for any available refund or remission of federal or provincial
tax ar duty which the Province has paid or agreed to pay the Contractor for as specified
in a Component Schedule unless the refund or remission is negligible or not reasonably
practical to obtain. Unless specified in the applicable Component Schedule that the
refund or remission must be remitted to the Province, all such refunds or remissions
obtained by the Contractor must be applied to provision of Component Services set out
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in that Component Schedule ar performance of any other obligation of the Contractor
under this Agreement in respect of those Component Services. If undischarged during
the Term or before the ending of this Agreement, the Contractor's obligations under this
section will continue in force after this Agreement ends.

The parties must in carrying out this Agreement comply with all applicable laws. New or
amended legislation that may result in Material Change to the Services may require
renegotiation.

The Contractor is an independent contractor and not an employee, agent ar partner of
the Province.

If the Contractor is a corporation, it represents and warrants to the Province that it has
authorized ifs signatory to enier into and execute this Agreement on its behalf without
affixing its common seal.

The Province must make availabie to the Contractor all information in the possession of
the Province which is reasonably considered pertinent to the Contractor's performance
cf the Component Services, including without limiting the foregoing, the Audit and
Evaluation, the Conflict Resolution and the Implementation Protocels referenced in this
Agreement.

Time is of the essence in this Agreement,

This Agreement daes not, at any time during the Term or after this Agreement ends,
operate as a permit, license, approval or other statutory authority which the Contractor
may be reguired to obtain from the Province or any agency controlled by the Province in
order to provide the Component Services and nothing in this Agreement will interfere
with the exercise by the Province or any agency contralled by it of any statutory power or
duty.

This Agreement rescinds and replaces any previous Agreements or arrangements
between the parties respecting Services which would otherwise be in effect during the
Term.

Any provision in the bady of this Agreement will prevail over a conflicting provision in a
schedule to this Agreement to the extent necessary to resclve the conflict uniess the
conflicting provision provides otherwise.

At the Province’s option, any right or obligation of the Province under this Agreement
may be exercised or performed by Manager, Autism Funding and Medical Benefils
Branch and, if in relation to particular Component Services only, any person specified in
the applicable Component Schedule as authorized to act for the Province in relation to
those Component Services.

INTERPRETATION

This Agreement is governed by and is to be construed in accardance with the faws of
British Columbia.

In this Agreement the words “including” and “includes” are not intended to be limiting.
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16.03 in this Agreement, unless the context otherwise requires;

(a) references to sections by number are to sections of this Agreement;

(b) where a period "starts” or “ends” on a date, the period includes that date;

(c} references to days are to calendar days; and

(d) references to this Agreement inciude all Component Schedules attached to this

Agreement.

16.04 In this Agreement a reference to a statute means a statute of the Province of British
Columbia unless otherwise stated and inctudes every amendment to it.

16.05 The headings in this Agreement are included for convenience only and do not form part

of this Agreement,

The parties have executed this Agreement as follows:

SIGNED on behalf of the

Province by an authorized represertative
of the Ministry of Children and Family
Development on the day of

, 20185.

SIGNED by or on behalf of the

Contractor (or by an authorized signatory
of the Contractor if a corporation) on the 25
day of _ “Tupe. , 2015 .

Prind Name:  Arif Lalanil
Print Title: Execttive Director

Cliert Servizes Agreement (198HITI20)

Print Name:  Sue Phillips
Print Title: Director General Western Zone
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BRITISH Canadian Red Cross Society Component Scheduis No.

fielne?d COLUMBEA Medical Equipment Recycling and ADD1012CRCS01

Loan

COMPONENT SERVICES SCHEDULE
(FUNDING PERIOD 2015-04-01 - 2016-03-31)

PART I: INTRODUCTION

1.1

1.2

1.3

This Component Schedule forms part of the Agreement dated for reference the _ 1st day
of April, 2015 (the “Agreement”),

Unless defined differently in this Component Schedule, terms used in this Component
Schedule will have the meanings given o them by the Agreement.

This Component Schedule applies only to those Component Services (the “Component
Services"} described herein.

PART Ik FUNDING PERIOD

2.1

The Funding Period to which this Component Schedule applies starts on April 1, 2015
and ends on March 31, 2018 the end date specified in section 2.01 of the Agreement, or
the earlier termination of this Agreement in accordance with its terms, whicheaver first

OCCUrs.

PART lit: DESCRIPTION OF COMPONENT SERVICES & RELATED PROVISIONS

31

3.2

Desired Qufcomes

Through the delivery of the Component Services the Province wishes to realize and the
Contractor will use its best efforts 1o achieve the following desired outcomes:

(a) The Contractor will provide a province-wide medical equipment recycling service for
children eligible for the At Home Medical Benefits Program and for Children in Care.

(b} The Contractor will provide sub-contracted repair services for equipment used by
children who are eligible for the At Home Medical Benefits Program and for Children
tn Care.

The parties acknowledge that the Contractor does not warrant that the desired outcomeas
will be achieved.

Service Deliverables

The Contractor will provide or deliver, or will cause {0 be provided or delivered, the
following:

The Contractor will continue to operate the Children’s Medical Equipment Recycling and
Loan Service {CMERLS) program for all eligible children across the Province.

Component Schedule — Client Services Agreament
November 12, 1998
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Recycling services include toans of durable medical and biomedical equipment.
exchanges for durable medical and biomedical egquipment, and repair and maintenance
of equipment.

Services included in this schedule apply to durable and biomedical equipment only and
do not include supplies or equipment intended for single-use purposes.

Employing only qualified technical and professional staff, the Contractor will provide or
deliver, or will cause to be provided or delivered, the following:

(a) Medical Equipment Loans

At the request of a therapist or of the Province, the Contractor wilt provide durable
medical equipment for short term or standard loan.

The Province will be notified of all standard loans and be provided with documentation
confirming the loan,

In the event that a child’s equipment requires repair, a similar piece of equipment may
be loaned to the child subject to availability.

{b) Inventory and Storage

The Contractor will provide a current inventory of equipment in a format acceptable to
the Provinge.

Equipment not ready for recycling will not be listed on the website or will be noted as not
available.

The.inventory will include all new equipment in the Lower Mainland and Coastal regians
purchased by the Ministry effective May 1, 2001 and for the entire province effective July
1, 2007.

The invertory will track loans of equipment by asset number, client name and health
care provider,

The Contractor will provide access for professicnals, through its website, to an efectronic
database inventory of CMERLS equipment that is ready for loan. The electronic
database will be updated as appropriate.

The Contractor will be responsible for the transporiation and starage of equipment, and
may authorize local disposal of medical equipment when it is no longer required by the
child.

The Contractor will retain ownership for all equipment purchased by the Province,
recycled and/or donated since May 1, 2001.

The Contractor may, at their discretion, move surplius equipment {o other programs or
dispose of equipment when it is no longer useful within the CMERLS program.

Ownership of equipment upon agreement, cancellation or termination of the contract will
revert to the Province.

(c} Medical Equipment Exchanges

Componan; Scheduls — Crienl Services Agreement
Navermber 12, 1999
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3.3

The Contractor will loan the child replacement eqguipment in the event that the original
equipment loaned to the child requires replacement due to equipment failure. This is
subject to the availability of equipment. The child will retain the replacement as a
continuation of the initial loan.

In the event of a product recall, Contractor will ensure that all loaned equipment is
exchanged in a timely manner and will further ensure that all recalled equipment in the
inventory is managed in accordance with the recall advisory.

The Province acknowledges that as the purchaser of certain equipment used by the
Contractor for CMERLS, the Province may receive information or notice of a product
recall that is not provided to the users or to the public generally. In the event that the
Province is notified of a product recall regarding equipment provided to the Contractor
under this contract, the Province shall notify the Contractor of such information or notice
of product recall within commercially reasonable time period.

The Contractor will communicate effectively and collaberatively with the Province to
follow protocols for repairs and maintenance of biomedical equipment and where there is
insufficient stock to enable the exchange of an item needing repair or maintenance, the
Contractor will advise the Pravince, and if appropriate the Province will arrange for an
alternative.

() Eguipment Repairs and Maintenance

The Contractor will assess equipment usability, perform cleaning, repairs and
maintenance on equipment donated or returned from loan on a timely basis so that
equipment may be added to the inventory as soon as possible.

The Contractor will arrange for repairs and maintenance of all non-warranty durable
medical and biomedical equipment owned by the Contractor to ensure that equipment in
the inventory is safe and ready for loan.

Where the Contractor does not have the capacity to undertake necessary or
recommended repairs, the Contractor may subcontract with qualified suppliers, as
identified in the list attached to Schedule C. Such subcontracted tasks will be completed
in the mast efficient and cost-effective means possible.

The Coniractor will keep a record of all non-warranty contracted repairs coordinated by
the Contractor and provide this record to the Province as part of the manthly billing
submission to the Province.

The Contractor will ensure that all biomedical equipment is recalibrated, cleaned, and
serviced to manufacturer's specifications by an approved technician and invoiced to the
Province prior to any short term or regufar loan.

In addition to the preceding deliverables, the Contractor must maintain information on
service delivery and meet the reporting reguirements specified under section 5.1 of this
Component Schedule,

Policies and Standards

Cemponent Schegule - Client Services Agreement
November 12, 1989
“age 3 of 14

17 of 28



3.4  The Contractor will, with respect to the service deliverables of the Component Services
specified in section 3.2 of this Component Schedule, comply with the policies set out in
the following:

(a) Not applicable

3.5 The Contractor will ensure that its organization and activities comply with the
Organizational Standards of the Government of British Columbia and the following
Frogram Standards:

{a) Not applicable
Cperational Principles

3.6 The parties agree that the following operational principles apply to the provision of the
Component Services:

{a) clients, whether their needs are simple or complex, short or tong-term, will
receive timely, appropriate, and effective assistance that respects and promotes
their independence and self-determination within the limits of the available
resources;

(s)) development of client care plans will, as appropriate to the circumstances of the
client, involve the client, whether individual or family and other persons or
authorities involved in the client’s care.

Advocacy

3.7  The parties recognize that advocacy includes a client’s right for their views to be heard
and considered in decisions affecting them and that no party will take retributive action
towards the other party or a client as a resul{ of that party supperting the client’s or the
client's representative’s expression of the client’s views.

Cultural Competency

3.8 The parties agree to demanstrate an understanding and commitment to cultural
competency and ensure cultural competency principles and practices are incorporated
into the delivery of the Component Services. The parties agree to work within the
framework provided by the Human Rights Act and the Multiculturalism Act for the
provision of the Component Services.

Religious Balief or Religious Affiliation

3.9 The Contractor will ensure that clients will be entitled to independence from the
Contractor's religious beliefs or religious affiiations.

Client Complaint Resolution

3.10 The Contractor will deat with client complaints about its delivery of the Component
Services by:

Camporient Schedule - Clien: Services Agreement
Navember 12, 1998
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{(a) complying with the Province's established complaint process; and

{b) informing the Province when a client complainant requests a formal complaint
review under the complaint review process of the Ministry of Children and Family

Development,

PART IV: FEES AND EXPENSES/PAYMENT PROVISIONS

4.1

4.2

4.3

44

Aggregate flaximum

Subject {o the provisions of this Agreement, the Province will pay to the Contractor an
amount not exceeding $308,428.0C in the aggregate for providing the Component
Services during the Funding Period.

Paymaents

Subject to paragraph 4.1, the Province will make payments to the Contractor in the
following amounts and manner,

(a) Medical Equipment Loans, Inventory & Storage, and Medicat Equipment
Exchanges will be paid in the monthly amount of $486,713.00 on or about the 15"
day of each month commencing on the 15" day of April, 2015, and continuing
until the end of the funding period, for a total of $562,500.00 for the Term.

(b) Equipment Repairs and Maintenance will be invoiced monthly for services
delivered during the previous pericd. Maximum billings for the Term, will not
exceed, in the aggregate, $245,928.00

Unearned Revenue

If the Contractor receives funds from the province under this Component Schedule
which are to be applied by the Contractor to the provision of services specified in this
Component Schedule or to the performance of any other obligation of the Contractor
under this Component Schedule and the Contractor does not apply the funds to those
purposes within the time or in the manner required under this Component Schedule, the
amount of the funds which is not so applied (referred to in this Component Schedule as
“unearned revenue”} is repayable {o the Province and the Province may, at its option, do
gither or both of the following:

(a8) recover the unearned revenue as a debt due to the government in accordance
with the Financial Administration Act; or

(b} reduce future payments payable by the province to the Contractor under one or
more Component schedules to this Agreement by the amount of the unearned

revenue,

Unearned revenue does not include a surplus derived through efficiencies or funds
remaining after delivering all Services in accordance with the Component Schedules

under this Agreement.
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4.5 in accordance with section 15.04 of the Agreement, the Contractor will remit to the

Province the following:

(a) Not applicable

PART V. STATEMENTS AND REPORTS

5.1 The Contractor will submit quarterly, unlgss otherwise noted, to the Province reports, in
form and content acceptable to the Province, for the preceding period as specified,
relating to the Component Services. The required content of these reports may inctude,
but is not limited to, the following information:

{a) the quantity of services (by # of hours, # of sessions, bed days, etc.) and any
variance from expected and contracted deliverables,

(b} a description of the clients who used the services during the reporiing period (by
total number, by gender, by age and any other demographics relevant to the
purposes and goals of the Campanent Services), and

(<) The Contractor will provide a Loans and Exchanges Report that includes:

o Client, Asset Number, Classification, Sub-Category and Date

0 The CMERLS Loan Activity Report by Equipment Sub-Category

o The CMERLS Clients per Geographic Location Report
() The Contractor will provide an Inventory Disposal and Disposition Report
including:

e An itemized list of ali equipment moved {o other Red Cross Programs

0 A CMERLS Asset Disposal Report by:

o Asset Number, Classification, Sub-Category, Date and Reason

(e) The Contractor will provide a monthly Repairs Report Summary that includes an

itemized report of repair activity by:
o Asset number, Classification, Sub-Category, Date and Cost
(f) The Contractor will provide a semi-annual Financial Report and Financial
Statements including:
c An itemized list of the Proposed Budget to Actual Cost Statemenis
o A Summary report identifying reasons for variance in budget costs
o A detailed review of budget pressures, service pressures, and other
information necessary to assess future costs of service.
52  The reports referred to in section 5.1 will be submitted within 10 business days of the

end of the period specified, commencing with a first report for the period ending June 30,

2015. For the purpose of this section and section 5.3, a "business day" is any day which

is not a Saturday, a Sunday or a statutory holiday in British Columbia.

5.3  Whether or not an annual financial statement (or review or audit of the same) is required

and submitted under section 9.01 of the Agreement, the Contractor will, for the purposes
of negotiation of any future agreement, submit to the Province, within 20 business days
of the end of the 3" quarter of the Funding Period, a Contractor Revenue and Expense
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Forecast for the duration of the Funding Period. (A sample of the contractor Revenue
and Expense Forecast is included as Attachment 1 to this Component Schedule;.

PART VL INFORMATION MANAGEMENT PLAN
Definitions
6.1 “Client Records” means, with respect to an identifiable individual, records containing

Personal Information created or produced by the Contractor as a result of the provision
to that individual of any of the Component Services under this Component Schedule, but
does not include records of an individual's Personal Information received by the
Contracter from the Province or N/A.

Document Ownership

6.2 The following documents are specified as Contractor's Documents under section 1.01(f)
of the Agreement:

() All accounting and agdministrative records, books of account, invoices, receipts or
vouchers produced or received by the Contractor or any Subcaontractor pertaining
to the Services as a result of this Agreement;

{b) Client Records containing Personal Information created or produced by the
Contractor as a result of this Agreement and as defined in a Componrent
Schedule, except those records specified as Province’s Documents in a
Component Schedule;

{€) Records cbntaining personal information of the Contractor's empioyees

6.3 The following documents are specified as Province's Documents under section 1.01(n}
of the Agreement;

(a) any Client Records excluded under section 8.1 of this Component Schedule;

{b) all documents, other than Contractor's Dacuments, received from the Province
by the Contractor or any Subcontractor as a result of this agreement including
findings, software, data, specifications, drawings, reports and documents

6.4  The copyright in the Pravince's Documents belongs exclusively to the Province. Upon
the Province's request, the Contractor must deliver to the Province documents
satisfactory to the Province waiving in the Province's favour any moral rights which the
Contractor, a Subcontractar or any of their employees may have in the Province's
Documents and confirming the vesting of the copyright in the Province.

6.5 Any Personal Information in the Province’s Documents collected by the Contractor is
collected on behalf of the Province.

6.6 The Province may issug instructions to the Contractor so that the Province is able to
comply with its duties under Part 3 of the Freedom of information and Protection of
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6.7

6.8

5.9

G.10

6.11

6.12

6.13

Privacy Act, or other applicable laws, in relation to any Personal Information which as a
result of this Agreement is in the possession of the Centractor or a Subcontractor and to
which that Part applies, and the Contractor must comply with those instructions.

The Contractor and the Province must each treat the other's Documents as confidentiat
and not permit disclosure of the other party's Documents without the prior written
consent of the other party except as permitted or required by applicable taw, including
the Freedom of information and Protectfon of Privacy Act.

The Contractor must keep all Documents segregated from other documents to the extent
it is practical to do so, safeguard them and not permit their disposition or destruction
without the prior written consent of the Province except as permitted or required by
applicable faw, including the Document Disposal Act. The Contractor must keep the
Province advised at all times of the location of all premises at which the Contractor is
keeping any of the Documents. This section continues in force after this Agreement
ends.

File formats and retention schedules for Documents related to the provision of the
Component Servicas are as follows:

(@) All client information including contact information, loan histories, or other
information of a client specific nature shall be kept on site while the client is
receiving services under this agreement and then retained by the Contractor for a
further 23 years.

If the Contractor's Documents includes any Client Records relating o an individual
referred to the Contractor by the Province, the Contractor will, as contempiated under
section 6.8 of this Camponent Schedule and section 9.05 of the Agreement, continue to
comply with the provisions of those sections after the expiry or termination of this
Component Schedule and on the termination or expiry of this Agreement the Contractor
will transfer cwnership and deliver physical possession of those Client Records to the
Province.

Information Systems

The Contracter will provide and maintain adequate and reasonable information systems
to enable the Contractor to provide the Component Services.

‘The Contractor will ensure that adequate and reasonable information systems security
measures are taken, in particular with respect to client information, preventing any
unauthorized access to personal information.

The Contractor will manage electronic information defined as the Province’s Documents
in accordance with the Document Disposal Act and the Freedom of (nformation and
Profection of Privacy Act.

PART Vil GENERAL

FProperty
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7.1 The following property to be acquired by the Contractor solely with funds to be paid by
the Province under this Component Schedule is specified under section 8.01(c) of the
Agreement as property to be owned by the Province:

(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the contract. Upon cancellation or termination of the contract,
ownership of equipment will revert to the Province.

7.2 The following property provided by the Province to the Contractor or a Subcontractor for
the purposes of this Agreement is to be owned by the Contractor or Subcontractor as

indicated:

{(a) The Contractor owns all equipment acquired by funds paid by the Province for
the duration of the contract. Upon canceltation or termination of the contract,
ownership of equipment will revert to the Province.

Building Code

7.3 The Contractor must ensure that all housing and facifities confarm to the applicable
standards and regulations of autherities having jurisdiction including any requirements
for licensing of community care facilities in accordance with the Community Care Facility
Act.

Business Registration

7.4 Upon the Province's request, provide written proof of registration to conduct business in
British Columbia, such as a business license or certificate of good standing from the
Corporate Registry of British Columbia.

Permits and Licenses

7.5 The Contractor will obtain all the permits and licenses required to perform the
Component Services, including:

(a8)  NOT APPLICABLE

Insurance

7.6 The insurance requirements contemplated in section 10.01 of the Agreement are set out
in Attachment 2 to this Component Schedule.

Workers’ Compensation Board (WCB)

7.7 Where deemed to be an employer under the Workers' Compensation Act, the Contractor
will register and comply with applicable WCB regulations and orders and upon the
Province's request, the Contractor will provide the Province with written proof of
compliance with this section.

Componert Schedule — Client Services Agresment
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7.8

7.9

7.10

7.11

7.12

Subconiractors

The following persons or group of persons, are specified as Subcontractors under
section 11.01 of the Agreement:

(a) See ailached list.
Contact Information

For the purpose of section 14.01 of the Agreement, the addresses and fax numbers of
the parties are as follows:

Address and fax number for notices to the Province:

Address: PO Box 9763 Stn Prov Govt, Victoria BC V8 985
Fax Number; 250-356-2159

Address and fax number for notices to the Contractor:

Address: 3400 Lake City Way, Burnaby BC V5A 4Y2
Fax Number; 604-709-6685

Authorized Persons

[n addition to the persons listed in the section 15.13 of the Agreement, any of the
following persons may act for the Province in relation to the Component Services:

(a) Manager, Autism Funding and Medical Benefits Branch
(b} Executive Diractar, Provincial Services

The Contractor designates any of the following persons, identified by name or position
title to act far the Contractor in relation to this Agreement:

(a) ' Robert Ravies, Manager, Health and Medical Equipment Services

{b) Paitricia Barrett, Coordinator

Termination

For the purposes of section 12.03(b) of the Agreement, 60 days (between 30 and 365
days) written notice must be given by one party to the other that this Component

Schedule is to end. in no case will length of termination notice under this section exceed
the duration of the notice given in section 12.01{(c} of the Agreement.

Component Schadule - Client Services Agreemant
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PART Vill: SERVICE SPECIFIC PROVISIONS

Criminal Records Check

8.1

8.2

8.3

3.4

85

In accordance with the Criminal Records Review Act, the Contractor will underiake a
criminal record check on each staff member or other person (such as a volunteer for the
Contractor) who works with children or who has access to their records.

In addition to any criminal record checks required under the Criminal Records Review
Act, the Province hereby requires and the Contractor agress to carry out criminal
records checks on:

(a)  NOT APPLICABLE

The Contractor will provide to the Province, upon the Province's request, written
confirmation that:

(a} criminal record checks have been initiated,

() the Contractor has acted on instructions from the adjudicator or the Province;
and
(c) all other related procedures have been foliowed.

Waivers Of Liability relating to Services to Children

If the Contractor is providing Component Services to children, the Contractor will not
require a parent or guardian, or a person acting for a parent or guardian, to waive the
Contractar's liability for negligence in the provision of the Component Services.

Rights of Children in Care

If the Contractor is providing Compaonent Services to children in care under the Child,
Family and Community Service Act, the Contractor will provide the Component Services
in a manner consistent with the rights of children recognized under that Act to:

he well cared for, with adequate food, shelter, clothing and health care;

he involved in decisions that affect them;

know about plans for their care;

have their own belongings and privacy;

know that their caregivers expect them to behave, and what the consequences of
not behaving are;

not be punished physically or in any other abusive way;

have their language and culture respected,

take part in social and recreational activities;

know about and be helped in contacting the Child, Youth and Family Advocate;
speak in private to family and friends (if they want to and it is safe), or to a
fawyer, the Ombudsman or the Child, Youth and Family Advocate; and

(k) know their rights and how to enforce them.

ZTe3d mDooTw
e e e

[y
—
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PART [X: CONFLICT RESOLUTICN OFFICIALS

9.1 The designated “QOfficials” of the parties for the purposes of the Canflict Resolution

Protocol are:

Province
Stage One: Executive Diractor, Provingial
Services
Stage Two: Assistant Deputy Minister

Stage Three:  Deputy Minister

Contractor

Bob Davies, Manager

Kimberly Nemrava, Provincial
Director

Sue Phillips, Directar General
Western Zone

The parties have executed this Compoenent Schedule as follows:

SIGNED on behalf of the Province by an
authorized representative of the
Ministry of Children and Family
Development on the day of

Frint Name: Arif Lalani
Print Title: Executive Director

Campanent Schedule - Client Services Agraemenl
Novembgr 12, 1995
Fage 12 cf 14

SIGNED by or on behalf of the Contractor
{or by an authorized signatory of the
Contractor if a corporation} on the

95 dayof Yuoae

fjﬂcéﬂ/{d(ﬁ

Print Name; Sue Phillips
Print Title: Director General,
Wastern Zone
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ATTACHMENT 1 - Contractor Revenue And Expense Forecast

Contractor Revenue And Expense Forecast

Schedule # XDD1012CRCS01

Contractor Name/Address:  Canadian Red Cross Society 3400 Lake City Way, Burnaby BC
V5A 4Y2

Name of Program(s)/Service(s): Medical Equipment Recycling and Loan

Reparting Period {from/to):

STATEMENT COF Previous YTD Actual Forecast to end Approved Variance
REVENUE AND Year of Funding Funding
EXPENSES Period B
REVENUE

"MCFD Regular

Payments {monthly) e e

MCF Dinvoiced

Payments

Other MCFD
Payments (specify):

TOTAL GROSS
REVENUE i SNV S

Program/Service
Expenses

Total Compensatian
{wages and benefits)

ProgramiService
Client Support Costs

Program/Services
Facilities Costs

Administration
Costs* I S

TOTAL GROSS
EXPENSES

TOTAL NET {+/-)

* Definitions from the Speciﬂed"ﬁﬁdit Procedures, Chapter 8, General Management Operating Policy.

Comments regarding variances:

This report has been prepared from the books and records of the Contractor for the funding period ended

. | hereby confirm to the best of my knowledge and belief, that the infarmation contained
herein, was compiled in accordance with generally accepted accounting principles and in compliance with the
Province's General Management Operating Palicy. There is nothing to my knowledge that has not been disclosed in
this report which would affect the accuracy and completeness of the financial information.

Signature Date

Print Name Print Title

Component Schedale - Clienl Services Agrezmeant
Novermnber 12, 1988
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ATTACHMENT 2 - Insurance Requiremenis

Attachment 2 to Component Schedule No. XDD1012CRCS01

1.01

1.02

1.03

1.04

2.01

insurance
The Contractor will:

Faor the purpose of section 10.01 of the Client Service Agreement, where the Component
Services are provided to the public on behaif of the Province and represent the
contractor’s substantial operation, be deemed eligible for and may receive coverage
under the Government Master Insurance Program (GMIP).

When deemed ineligible for GMIP, without timiting its obtligations or liabilities and at its
own expense, provide and maintain throughout the Term, Comprehensive General
Liability in an amount not less than $2,000,000 inclusive per occurrence insuring against
bodily injury, personal injury and property damage and inciuding liability assumed under
contract with insurers licensed in the province of British Columbia and in the forms and
amounts acceptable to the Province.

Ensure all required insurance is endorsed to provide the Province with 30 days advance
written notice of cancellation or material change.

Provide the Province with evidence of the required insurance, in the form of a completed
Province of British Colurbia Certificate of Insurance, immediately following execution
and delivery of the Agreement.

Insurance and Indemnity

In addition to the standard insurance required under this Agreement, the Contractor will
provide the following insurance:

(a)  NOT APPLICABLE
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