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CONTRACT REQUEST FORM .22
'REQUESTORINFORMATION o e ey b
_ *Requestor/Contact ; Jenmfer Parsons ~ Date: June 16, 2017

> e L oy
 REHEESIOn o 2509617582 e PP e DCBI0L eq povite

' CONTRACT It INFORMATION

*Contractormgeno/ R - TR C R T .*
Legal Name: br. Mlchaei Elterman . " S;gnatory Dr. Michaei Elterman

>‘A(‘Jdresg 3641 W 28th Ave _ *C|tw‘Prcv Vancouver BC *Postal Code: VES 153

_ *Phane 604 222—4057 f E-mail. Address drefterman@shaw ca

“Contract Start Date: July 1, 2017 . “End Date: September 30, 2017 # of months; 3

: *Qualiﬁc_ations Requlred: Pshychc[ogmt

: wCB # (|fappln:able) Resource # (If appucable) 'D.’l\f& M

: *CSM APPROVAL? (p{ease attach) YES NO ] Communlty Services Manager -Gheﬁy{-Beauchan-rr M
%15 this a New Cantract? YES §§] NG {1 Contract Number

EFfectwe Date: Jufy 1, 2017

If no, please rndlcate Renewal.-‘Extensmn [] MOD

¥

;-Chlid or Client Speut‘c'«‘ YES E’J NC _E]. | Ifyes, Name
CYSN? et e e {__—| noonma NOR} o )

| dMH? . o YES .[] . E C.O.mment_s:

Aboriginal? YES [} L\O Ey Community Served:

- CONTRACT DETAILS

*“Type of Service: Psydwlogr-:al Assessment and Report OCG# .

: *Contract Aggregate. $12 750.00 * *Invoiced Based YES X NO D (.f Eebel i

*Total £ of " *Cost per
_Haurs/Session: - Hour/Session

" One time only paymenthtar‘t up Costs? (lf appllcab!e) YES [ NG {] Amount: $

assessment and report $12{J (007,50L.00

Vanable Payment? (|f apphcable) YES ij NO |j ?ﬁTgl).lnt

s

' Have you confirmed with the contractor if they pay GST ,fPST? YES 1,3 NO . Tax Type(s)

:. Service Line: STOB: RESP Code: PrOJect Code:

¥ of FTEs (lf appflmbfe} WEER[Y Hours {if applicable):

if travel experrses are inctudad with this reques:,‘, p.'ease see Appendrx 1 Travel Alfawances ( G‘mup I) and Inclirde a detailed breakdgwn of your appmved expenses

f_ _REBOW_'FG_R'EQU?REM_EﬁT C Yes® N0 - nmnepomus CHCKHERETOENTEMDME |
Quarterly 0  Monthly [J Annually [ Upon Completlon E Case Reporting ] SharePoint Reporting [

' Instructions for Lacat Office Reporting (f applicable):
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AT BRITISH
COLUMBIA

SERVICES PROVIDED (mand_ato;y)
*Service Description:

A Psychological Assessment and Report

*INPUTS/ACTIVITIES:

interviews of

1 parent - $-22 with 1 child 522

Collaterals

- current caregiver

- Social waorker

- Infant Development worker

- Possibly Pediatrician andfor mom doctor.

*QUTCOMES:

Completed Psyshological Assessment by July 30, 2017

NOTES:

Subcontractor(s)
{if applicable)

FPrint Name & Title {(Requestar)

PROCUREMENT USE ONLY
TPSA/CSA
NOTES:

" Agency Name:

{if applicable}

) Procurement Use QOnly:

*gianature

cwT [ MIS [1 Other Procurement [ |
SCAJCSA/RAP
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Johnson, C:lsha MCF:EX

. peinEUE e e
From: Johnson, Crisha MCFEX
Sent: Friday, November 3, 2017 2:32 PM
To: MCF Financial Operations Interior North Areas MCF:EX
Subject: 18DCA-ELTERMAN, MICHAEL F, DR-ET12858043-Ctrl1711031426
Attachments: CF25_ET12858043_Ctrl1711031426. pekf

Please see CI'25 to decommit funds from (and close) this contract. _
PCA was not completed 522 prior to arranging the PCA.

RITESH
‘-%&‘.—.'?&!.%?3}‘-

Crisha Johnson
MCFD Contract Administrator | #400-1726 Dolphin Avenue, Kelowna, BC V1Y 8R9 | p: (778) 699-2241 | . 250-470-0890 |
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Miiey of AUTHORIZATION TO PAY CONTRACTS
T e Curl1711031426

CONTRACT NUMBER ET12858043

P s RTED BY (N e e,
5" STR._.%'SE?T il S OCGSUPPLIERY  SITE#

Dingi- -s =tz Foarsipl Swrvicwn Srerch. muxl ba eTITeCEneeD by Sag Al "
=y vt -_-13=== -
::rgm:::."::‘—n"s vut [mal F LLFLE T LA BT S 466151 002

A ACONTRACT  [IGRANT |

207 . ATcoDE

B _1INITIAL U RENEWAL [ MODIFICATION (vl CLOSE PRIOR
' PO cu\ss '

PROCUREMENT PROCESS CODE |
DESCRIPTION OF SERVICES '
f

NAME OF PAYEE (IF SOCIETY, USEREGISTEREDNAME) S
ELTERMAN, MICHAELF,DR G e R R w R AR m A a2
ADDRESSOF PAYEE e oo et e, SIS PROVINGE ... POSTALCODE
1302-3 AAW2BTHAVE  |VANCOUVER,BC,CA  Vesis3 |
TOTAL AMOUNT APPROVED fROM-  2017-07-06 T0 2017-10- 31
RESPONSIBLE OFFICE DATEOF FIRSTPAYMENT,

1! COMMON PROGRAM NAME |

FISCALYR  FREQUENCY  PAVFROM  PAYTO MONTHLYAMT
FY18 : | '2017-07-01;§ 2017-10-31;

RSP s
18DCA 114136

STOB  PROJECT o ... . _FISCALAMOUNT

MANAGER o OATE O
H 2017 11'03 1 ,’X{ 'Lf,J“I\ f(\

Johnson Crlsha _ - Hedstrom Darren

COMMENT ..
DECOMMIT FUNDS AS CONTRACT DID NOT GO AHEAD AS PLANNED - PER SWJ PARSONS NOV3/17

GEOGRAPHICREGION KELOWNA T

Friday, Novernber 3, 2017 ET12858043 Ctrl1711031426 Page 1 of 1

CF25 TOTAL: $12 750. 00

Afl Particulars, Codlng, Extensrons and Totals have

CONTRACTADWNISTRATOR e S et e e - PRUCUREMENTAND CONTRACTSPEC!AUST
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SERVICE AGREEMENT

BRITISH
COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT

Primleds 200746 20 141Gt 26 FLEERNAN. MICTEALL |- 1R L al i
Apreemin Noo FTI283R003

50f2




MINISTRY SERVICE AGREFMENT:
Ministr},f of ET12855043
BR FISH ) LQhII(}I’CH Ellld .I"ilﬂll.!}" Agrecment Named Pavental Capacity Assessment -
COLUMBIA — Development $.22

HERAATESEY T QPPN 1N RIGH T OF THE PROVINGE 10 AN

. [RRIEAYRSES S IRV
LIS TLOOT BN reprosuiited iy

i cual Namen

The Mannster of G lddedn gl Uiy Devélapmenn

Hhe e mec”, Tt e o e s cipplicabie al the foblsvips

e “Hanicto "

; el e v T e apdecabr ol an the elfovwoms sbdress
LTI, :
| O S R
HEOI T RO N A XA 2R AW
RETO N Dt WANCOUVIN
CANAIAN Y Ul YT AN
Fas Sumiber Fuon Sl g0k 1500 1508
Famanl. crisliy pelursop i gy Iy o el drelbernssn o ol o
Pl derne 1oy the Sersive Sancemaent begi on LRIt I anch vl v RRUEMER
I ALy car LI RRTIRY AT Ty

THETARTIES AGREE TO THE TERAS AND CONIDITIONS OF THE SERVICE MOILLENTN G OCATTR ON LR
NIINESTRY QU CHITHREN AN FAME Y DFSTLOPMENTS WEBSOE . VIRSON (1 Dy L] 1 DANEEARY 1L 2005 AN
AGRED 1O BE BOUND Y 11 SCHE DUTES LISTED B OW AND ATTACELY 10 THIN AGREF AN L

SCTIDEGED SERVIC S

LRI D B I I s PAYAIRGE

SEHEDCT O S APPRONVETR S OIS PR 185

SUCHEDG [ - INSERANLT

SCTHER L F - LU NN VSRV L REANBLN

SUME VT | S ENEORM NI MG N T R UH DS Y W0y A s e ERET Y
SOLECRME BT 1 S AU AL 1] TN

SRR o REUPOR NG BT e RE NS

oadlectoch e Aaregemant g

—
i ol SHINED AND DEFLIVERED wiihe GQL(’ o dm m'\fw{_‘je-__

SIGNEUAND DEEIVERED vty X
L _z'jl!li beliall of thi evanee by its adaby 29{ ?’ B or it B LRUT f e ©vitestedan 1t By ste sttt el gt

M !“-‘\-j . Lag

;Illth;&lxcal R LAt i At L TR T AT TN S PRy
. S f N f‘f‘" ; /
srailiure S f It i S . M -
y ol — L s e T I
Foat S, in \—e'fl'.'ntncli“‘l'ﬂy ' :
. k T I'rate e e Micdued 1 Lenman
Putnw, Uhpector ol Operbans ue | Rt . o
' } Paatin, A CLTL L O P
Rapirtinabielits ) s i s e
AR C DR AN AN A ORIV
[SYGTIEN RSPMTHIITHS

Frt Mg

Hivatlionp

Contractor: By signing above vou agree that you have read, understand, and agree to be bound
by, the ‘Terms and Conditions and the Schedules for the Service Agreement

Prieted: M7 660 23 (0002 CUTINLIAM MBCUATE 1 1t 2oirly
Azeeymenit N FL2RAROS
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SUMMARY

Term 01/07/2017 10 31/10/2017
Total Antownt af Agreement (not including any applicable taxes) $12,7500100

Allocation by Programs and Services

Grouped Scrvices

AT o L o e e g et e it e e FE——

Parental Capacity Aysessnent E
Assessment « Parenting Capacity 5 |2.750.0{1§

i Non-Program Scrvices E
; Sub-Total $0.|]0;
Total B12, sn.n_n;

Allocation by Community

Connnunitics Served :

iKelowna $I12.750.00}
: Total $12.750.00]

et et s vt s sttt S Al s $E et e e -t et s sl

Allocation by Bus friesy Area

;Ccarc Business Area Business Area - Sub Business Area ;
é(_“hild and Faily Development :
{ Fumitly DevelopmentService w Strengthen Familivs 51 2.750.{)0%‘
§ Sub-Tatal $12,750.001
i Total $12.750.00

Urirded: 2008 7.00,33 1 i 26 CLATRMAN ANCHAEL Pl ialiy
Agteement Mo FIIRSR0S
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SCHEDULE A - SERVICES

Parental Capacity Assessmoent

SERVICE: ASNESSMENT - PARENTING CAFACTTY Totsd Amoumt S12.750.00
Detinitions -depth assessment velated o family history and faure Capacity of parents w care
far their childteeny and or youth.
Projeet Code ISCNOS
Tt Psveholagis
Ouipuot [neicators Product Quantity
Reporting Frequency A Scheduled
Care Buasiness Area Chill st i-amily Development
Business Area Family Deselopment
Sub Bnsintess Area Serviee o Strerigthen Familics

Comnunities Served
Keluwna Recipienls) Faniily Amaount S12.730000
Flis affoc cafon iv pronided as an estipage,

Additional Descriptions
SERVICE DESCRIFTION
Parental Assessment iy completed when requesied by (Be counts o social worker die 1 concerns o parenting
capacity and-or emotivnal abuse o physicad abuse, Fhe Tucts is couifly o the preseiee or alwence of (e
parenting capacity of abise and on die capaciny ta change.

Phis Parent Capacity: Assessment is being conducled on a matier iat s considered reswicted wahin the
Ministry of Chilidren and Family Dheyelopment.

Defivitions:
MUED Ministrs of Chikdeen and Famils Developowent
Injrects;

Contract st date - July 01, 2007 16 October 31, 2017

Activities:

e Conrraetor widl:

v Trnelw 8.22 in order 4o condieet an in-person paretting Gty assessient on S, (omther)
relating talic .22 chikd. g 99

b Conduet a comprehenaive Ble review ot the Minesers of Children and Family Developmen case tilet<)
and any other relesané documemtation availadle througly the Ministry . The magaging social worker
will provide divet aegess o these recenids amd produce copres ol wny doctanetation requested B Br,
Clierman.

e Review all previous and cureent assessments of the childeen to determine crerrent and prediceive needs
ol the children,

doInterview the parent S. aad conduct am psycholngical or other westing deemed apprapeiane I,
Eleeran 1o gain comprehensive undesstanding of ihe pasentess.

¢ Olmerve the child. .22 Ay setting or with amy judisidud (i, foster pareno Dr.

Cherman nesy determine as necewsaly 0 understand  the ehild’s derelopient peesentation and

micriew amy invobed protessiomls deensind appuopriate by Dr. leciman e gain a voinprelinsive

understanding of the child. '

Ohserve the parent $.2 and the child S. and in various situations as deemed televant by i

Eheravn.

]

fntenview MCTD socfal worker(s) respansible For current and or st conduct of the case and ns
uther MCE emplasee D7 Literman identifics as laving refevant infornstion 1o his conduet of the
purenting capacity avsesstet,

Pranted. 2007 46 23 4 2 EDTEREM AN SHURHALL ] [t Fol B9
Sttt N [T RS0
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e Interview other eoflateral persons (e, extended family members, schoal personael. persomal suppert
persons, efe.] as identified by the managing saciub warker as fuwving rebevant information to the
assessment. The managing social warker will provide comazt information for any other colliteral
saurces us identitied by the paranes” counsel.

i Interview other coflateral prafessionmals (i.e. Family plasicimn, ¢ omnunity Living British Cokenbia
staft, Counseblors, Suppost service prow: nlt:r:, ate.}as identitied by the managing social worker.

i Provision o a comprehensive writien repart integrating the lindings of the sbove acuvities and any
psvehologicalipsy chiatric wests and inventaties thal were ysed duri ing the course of the assessinent. The
report will be provided 10 the Conmnunity Services Munager and:or their designaie for distribution o
legal counsel and MCT D) staff tor continued case management.

Dr. Eherman shali be provided access to Uie Minisirs of Chitdren and Familics - Kelowna MCFD office
loeated ae #5301 - 1475 LHis Sweer, Kelowna, BC VIEY 2A3 - in order 1o conduct interviews and
ohservirlions,

Dr. Elferman may foterview andqor abserve the participants of this assessaent in their home envicerment or
community selting at his diseretion, The maaaging sucial worker will advise of any healthi ar safely concens
lor these activities laking place ouiside ol (he office ol MUED,

Reports;

A compreliensive wrillen report is 1o be provided 1o the Drector aff Operations lor distribution 1o relevant
MCIL) staft persons and 1o lepal counsel.

The repurt shall inchude:
2 A summary ofibhe activities perforned tor the pumpose of the assessmend.
®  (denbificatton of tw isstes with the parents that sold interiere wirl the safe vare of the elfldron and
issues which may frapiset upan their health and well-being,
8 Recommendauans for Further service w the parentis) wiich wouwld adequately addiess issues which
mteetore with thepr ability 1o g '[IJ»II' cure e thelr chikdren,

....... Ll A ul‘.u Tri

o Recomunendations for dw permianency plagning Tor the chikdren and specific sers ices 1o the children
wlhich would enhignée their ealh and well-heing,

Fhis Parenting Capaeity Assessiment is being conducted on a matrer that iy considered as “restricted” by
Ministty of C Rildren and - wnily Development aad requires an increased level of contideninality . As such. the
completed repast wild only be provided ta the Director of Operations tor distribution to any other parties as
deemed necessars and appropriate by the Director of Operatione,

The Contractor will subimit an invoice upon conclusion of services rendered and o final repord provided.

Service Quleomes;

* Fumilies have an enhaneed capacity to care far theie children.

« Children and youth are healthy ad have u sense of well-heing,

* Children amd yauth are free from ubuse. negleet and exploitation.

* Children and youth experience stability and permanence in their tumily and altcroate family environnent.

POLICHES ANIFSTANDARDS

Mrsistes o Children and 1 sll!lll\ [}:,\ clnplm.nl Camplabn Policy

hifp ownich oy badis st o )] conpd

Ministry of Children and Family Development Privacy Cliarter
g ol o beoch peuion: iteii ducs bp sl suile 1w g

Criminal Record Cleck Requirements

Prantesl: MH T 06 23 [ I FEFERM AN, SHCTIARE ) 1M Suliv
Agreenent Nos 1T 2838043

i
i
i
i
1
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PR preundetes e e B

BasiNiss Anea Qureoanes

+  Familics bave an eihaneed capaciy 1o care for their childeen

* Extended Families and communities are actively engaged and caring lae children

«  Children and yowh are healthy and have i seise of well-bueing

o Children and yauth are (ree from abitse, neglect and exploitition

o Children and youth experience stability and permaneace in their Frnily and alternative Bonily
cuvirnment

o Children w care are engaged and suveessful w sclsol wnd expericnee Positive oulcgmes

+  Childien in care tansition successlully w adubihosd through Appropriate supports and supportive
relationships

EELITTSURMEN IR, SO N HEY LEAPRAIAN NOCTENEL @ (1 LN b

Agrecinent Moo | EIRSR0§3
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SCHEDULE B ~ PAYMENT
Aggregate Maxinuun and Taxes

L1 Subject o tive provisions ol the Agrdement, we will pay you as amount ot exceading S12.750.00 (not inclwling
any applicable taves). in the ageregate, for providing the Services set owt in Schedule A, during the teem ol his
Agrecmenr,

1.2 In addition, we will pay you any applicable- taxes payable by the Provisce onder law or agreenwn! with the
refevant taxation authority i eelation 1o amonnts payable unider s sehiedule,

Pavments
2.1 Yariable

For Service: Assessment - Paresting Capacity
We will pay you, to 4 maxinmum amount ol $ 1 2.730.00 in aceordanee with tie lallowing
payment schedude:

We swill pay you an all-inclusive famp sum payiment of 5 1223000 (thar includes serviees
and truvel) upan receipt of an invoice, and the | eam Eeader or Soctal Warker verilies thal
ihe assessiment has been comyrteted and Tuliiled.

The contractor shall be responsible for their own el aragemens mickuding ish.
accominudations, car rental or any ather trave! related ey pense,

The contractor will subinit o detailed invoice and final reporl upon cenchision ol services
rendered,

The invoice should. as 2 minimon, contain:

Reference e the contract, KT 2858043

- he name of the minjstey or asency:
the same and address of e stpper;

< e dace of the invoice:
it deseription ol the services jrovided;

© the rate of pay (hy the hour, dity. ete
the distes and‘or hours being charged;
e sules 1ax charged (il registerad:

© e total amount clarged;

Otriginal receipts, incinding all relared travel expenses, must he attached 1o the jnvoiee,

avment will be made 1o the contrictor ance invaiced servicets) has heen

confirmred s “Goods and Services Received” by the Social Worler or
Teum Leader vesponsible o the supervision of the ~Parental Capacity
Assessment - .2 7 cantrict,

Fhe ol budger for this all-inclisive congmct that includes services amd el is nol 1 exveud
$12.750.00

Prinpedd 20807 06 03 10 400 g FLUEINIAN SRR [t Tl [y
ASRIEN Nax 112858
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SCHEDULE C -~ APPROVED SUBCONTRACTOR(S}

Subcontractors

LU The Tollosing persons. oroups ol persons, or vrgamizations. are specificd ay Subeontracions under section {2
wlthe Service Aurcement:

Nuone

Peviea] B0 06 35 [ 2o TR RAEAN AICTIALL B, DR Kot {9
Anreenient e 1Y) TERNG43

12 of 24




SCHEDULE I — INSURANCE

1. The Comtractor must, sithout limiting the Contricrors abligations or liabilitics and ar the Contractor's gy
expense, purchase and maintain throughout the Term the following insarances with insurers licensed in Canada in
furms and amounts acceplible to the Province:

(a)  Commercial General Liabifity tn an amount not less than $2.000.006.00 inclusive PEE oueurrency against
bodily injury. persanal injuey and prapeity damige and including ligbility assumed under 1his Agrecment
and this inswrance must

(i) include the Provines as an additionad insured,

(i) Dbe endorsed (0 provide the Province with 30 diys alvance written notice af cancellation or neaterial
change, and

(1) include a cross liability chse.

(M) Where the contractor uses i vehicle o pertorm the services as deseribed in Sehadule A the Contractar shall
niaintain Antomobile Liability insurance on all vehicles owned. aperated or licensed by the Cantracior m
it amennt not less than $2.000.000 per ocewrrence, and where applicable the Contractor nry show
evidenee ol this insurance using an 1CBC Confiermation of lustrance Coverags CAPV-47) fornt,

2 All insurance deseribed in section | of this Schedule must:

{u) be primary: and

(b} notreyuire the shurling ol any loss by any insurer of the Provinee,

3. The Contractor must pravide the Provinge with evidence of all required insurancy as follows:
fa)  witlin 10 Business Dins of comnencement of the Services, the Contraclor must provide e ihe Province

evidenee of sl required insurnce i the form of a congleted Provinee of British Columbis Cortiticale of
Insurance:

{(h) i any required insuranee policy expires betore the end of the Term. the Contractor must provide to the
Provinge within 10 Business Days of the padicy s expiration. evidence of & new or renews] policy meeting
the requirements of the expired insurance i the fonw of o completed fravinee of British Calunabig
Certilicate of lnsuraney: and

{c) despite pacagrapis ta) or (b abiove, requesivd by the Provinee at any tinte, the Contracrar most provide e
the Provinee certified capies of the requived insuraiee policies,

o. he Contractor must olikin, maintain and pay for any additional iesearance which the Contactor is ruquired hy
law to carrs. or which the Contractor considots neeessary o coner risks not otherwise covered In insurance
specilied it this Seheditle Inthe Contractor's sole discretion.

Peinied 01T 06,23 115460020 FLTERAMAN, MICEHACL & DR Fron iy

Avrcerien No: T 12858003
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SCHEDULE E - AUTHOREIZED PERS

Authorized Persons

LU The Contractor designates any of the Toflowing peesons. (identified by manisse sndl or position] L act for you iy
refation w this Service Agreement:
i h

The Ministry desigmues any of the following persons Cidentily by namg

mncl- et pasitiony 1o act for gs in
relation {o thiv Service Agreanent:

Conflivt Resolution Officiats
EF The designated ~Ofticialy™ of ie parties for the putpases of the Copttict Resolution Protocol ane:
! Provimee Contractor i
]
. : o , Eaveutive Dirctor ar
Stage One: Dircctar al Operations or Dysignage L ‘"
- = Chadrperson
2 e : . : G o Faecutive [Hrecior o
Stagre Two: Exeentiye Bircetor of Servicy . ) SR
Chaleperson
' . - o . Fseeutive Dirvetor ar
i Stage Three: Dreputy Minister or Desigmane o
i . Chairperson
i
e JHTT o0 23 g 2 ELTEHRNIAS MCIENL ) F BIR o u

Saterrment Neo L1128

i
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SCHEDULE F ~ INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)
Purpose

I'he puepose af this Schedele is to;

tar cnable the Proviaee to comply witl the Provinee's abligations with respect 1o;
() croation, maintenance, retention and final disposition of the Province's Records, anl
(i} protection of Personal Information collected under this Agreement and pursuint €0 FEHPPA.
h} ensure that, as w service provider, the Conteactor is aware of, and complics with, the Contrictor's information
management and protection (records. privagy and securily ) obligations with respect 1o
{i) 1he Provinge's Recotds., snid
(i1} the Personat Information collected or ereated ander this Agreenient,
Applicabifity
Fhis Sehedulbe applies w the management of the Provines's Records mul to the mamagement of Personal [mfomation
contuined in the Province s Records,
The Contractor must manage the Provinee's Records in accardatice with this Schedule and in accordance with
MCTD Conteactor’s Information Manaseuent Luidelines, whieh pravide directions and standards o assise the
Contractor in complying with this Schedule,

Definitiony

h 1 this Schedule;
1) Taeeess” means the ability or 6pportunity of a person (o view . ghudy, or uldain a copy of records:

b) FRIPPA™ micans the Frecdoi of Iformaiiion curt Protection of Proacy Avt (British Columbia):

¢} Ceontact information” means inforaration 1o enable an individual at 4 place ol besiness v by conmacied
and includes the name, position name or title, businas, telephone number, husiness address., birsiteas
email or busitess fas number ol Uw individual:

dy eontrol™ (ol w record) micins the puwer or authority (o mmage the record throughan its Tife cvele,
including restricting, regulating and administering it e ad disclosure:

b PeustodyU{ola record ) mcans hivving physical pussession ofi recorl. regardless of the Tormal ey
paper or electronic):

1 "Persanal Information” means recorded infotmtion abaut an identifiable individual, other than cotact

intarmation, culfecied or created by the Cantractar as i resuls of the Agrecicnt urany previous

dgreement between the Proviace or the Contrietor dealing with the same subject manter as the

Agreemenl, but excluding auy information i, i tis Schedute did nol appdy it wanld pot e under

the controb of 4 pudiic tody as interpreted ender the FOPPA:

“Seryices Worker” means an individaal involved in providing the Services lor ar on belalf of the

Contractorand. for greater certainty. iy ineluds e Contractonr or a subcomractor of an nclividual, or

an emplovee or volunteer of the Contracior or ol a subconyactor:

=
—_

iy Privacy Teaining” means the Provinge™s online privacy and formation sharing lining course.

freinted MilTan 25 0 e 26 FETERMAN, MEHALL F R [RECRL
AgfCICnn No F VL 23804
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RECORDS MANAGEMENT

Records Retention wid Disposition

A The Conttractor masd veturn e Pros inee’™s Recards o

frinnes;

ciredless ol Turmat t the Provinee within the llosing e

(it} within 30 calendar days of expiry or tweemination ol the Agreenent:

{b) within 7 caleadit days of the Contrctor recelt ing o request [ur retum ftom the [ovinee,

{0} when closed records volume is identificd by the Contraclor as wieraniiny the transter and the Province has
provided written approval: or

ey dmmxdintely wlien a Comractor advises the Provinee that they are o longer providing services or when e
Provinee is concernedt about the inanugement of the Pravince™ Records tolluwing a breach of security or
frivacy, including an anauthorized disclosure,

PRIVACY PROTECTION

Collection uf Fersenal Infarmation

i The Conttactor may only volleat or create Personal Inioomation thal is necessary (o the performasce of the
Contractor’s ohligations. ur the exercive ol the Contractor™s rights. under the Agreement.

. Unless the Agreement sthorw ise specifivs or e Provinee otheraise direels writing, the Comricior niust eolloet
Personal Inlormation dircetly from the individual 1he Peesonal liformativn is about,

s

Iscept as otherwise peomitied by FOTFTPAL 1he Conteactor muost rell sn indis sdual Trom whom the Coutractor coltects
Persoual lnkormatian:

{a} the purpose for collectng it,
tbY the lepal dutlority for collectiog i aml

(o) ahe itie. bustiress address and bosiness telephane ngmiser ol the et designated! by tie Provinee 1o
ansser quastions iahaw the Comracton s colleactivn of Personad Intormating,

Avceuracy af Personal Tefurmation

6. Tw Comtractor must make every reasonable clfon © ensice e aveuraey and completeness of any Persoal
Iformation e be wsed By the Contractor or dwe Peovinee 1o nithe 2 decision that direethy alfects twe individual the
Personad Information js about.

Reguesis for access to Personal Information

7. IF the Coniractor reeeives A teguest tor aeeess 0 Personad Inliwimation fram a peeson silier han the Provinee. 15w
Conactes must promptly advise the peeson 1o make e regquest o Efarmatiog Aceoss Operations with the Migisies
ol Technalogy . Inoovation wid Citizaens” SEEvices ar successur,

Carrection of Fersanal Inforpation

X Within 3 business days of receiving o wrillen direction rom e D'iasinee 10 corect ar oty sy Personal
Infornsation. the Contragtor must correcl or anaoiaie the informaion in aeevardance with the direetion.

9. When issding a wittan direction usdet sectivn $ ol this Schidule. the 1rovinee aust s ise (e Cnttiractor of the
dale the corrpation reques (o which e dircction relstes wis recdived by thie Provinee in oider i 1he Cantrietey
usy comply with section [0 of this Schedule,

0. Within S business diys of Correeting or annotating any Peesonal Infornmtion under section 8 of ihis Schedite, Ui
Contractar must provich the corrected ve annocued infiemeation e iy party o whom, sitin one vear prior Lo thie
dite the carrection reguest was made to the Pravincee, e Contragtor disclosed the information bBeing correciod
anmutated.

Flo I the Contractaw receives & request 1o correctiar of Peesomal Beformarion from o persan ailiet than the Prisvinee, ilic
Contractar must promptly advise the person W make the request w the Provinee and provide the Prosingial oiticral ™~
naime or title and cantact information t the persan wking e reguesd.
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Protection of Personal hifurmiion

i1 The Contractor must proteet Personal Inlormativn by miaking reasonable security arrangements Aginsl sach risks as
urauthorized access, collection, we. disclosure ordispasal, inclading any sceurity arrangements expressiy set out in
the Security section ol 1his Schedule,

Storage and uccess to Persanal Information

13 Udess the Provinee uthersise directs in writing, (he Contractor must nol store Personil lafonmation ountside Canada
or permit aceess fo the Personal Informasion from sutside Canyda.

Retention of Personal Information

I Unless the Agreenment otherwise specities, the Cantractor must retain Personal Intormation witil dicected by the
Province in writing (o dispose o it or deliver it as specified in the direetion,

Use af Personal Information

15, Unless the Provinee otherwise directs in writing. the Coniractar may ondy use Personal Information if that ust is for
the performance of the Contractor™s obbigations. or the exercise ol e Contractor’s rights, ander the Agreement.

Disclosure of Personal Informution

16, tinless the Provinee othenwise direets in writing. the Contracion may only disclase Persanal teformation ingide
Canadla to any person otlier e the Provinee il the disclosare is for the perforimnce of the Comtractor’s ohiiaations,
ar the exercise ol the Contractar’s rights, under tlic Agrecment.

17 Unless the Agreement otherwise specifies or the Provinee ollepivise directs T writing. the Conritctor nust ot
disclose Personal Inlormalion owside Canada.
SECURITY

Services Worker confidemtiality agreements
[8. Thc contractor must immediately provide notice to the werilrael watager of any suspected information focidest that

tireatens privacy or information securily.

10, he Conteacior must not permit 3 Sevices Worker whe is an cngalovee or votunteer of the Uontractor 1o have access
o Personal Information unless the Services Worker has (st ehtered e @ confidentiality agreement with the
Contraclor o keep Persanal Information contidential on substantislly simnilar werms a5 those that apply 1 the
Cantractor wnder the Agreenment.

Serrvices Worker security serecning

M. The Conector may anty permit a Services Worker who is an eolnyew o a vedunreer of the Cantractor o callect or
fave aecess 10 Personal Information. or otherwise be invalved in prpviding the Services it alter having subyjecterl the
Services Worker o personnel security sereening tequirernents as outfined in Appendin 1L o this Schedule, the
Contractor is satisficd that the Services Worker does nol vonslitule an unecasomable security risk

Services Worker activity logping

210 The Contracior must ereate and maintain detaifed Coniractor’s Reconds Topging b setivities of all Service Workers
i redution to:

(i) their aceess o Personal Information: and
(b} any other matiers spucitied by the Provinee in wriing lor the purpases of this section.

Facilities and Equipment protection qni access
I3 The Contractor must create, maimain and follow a documented provess o]
(4} protect Factities and Lguipment of the Conteactor required by the Contractor (o provide the Services Trom
foss. damage or any other occurrence that may result fany ol those Facilities and Egtipnient being
unavatiahle when vequired (o provide the Services: and.

(hy Bimitaceess 1o Macilities and Equipment of the Contracwr

i belng used by the Coniractor oy provide the Services; o
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L

B that niy be usitd by semeane 1o aceessy inforontion.

t those persons whuo are authorized 10 have that access and for the [rurpiwes for whicivthes avé autlorized.
which procdss must include measnres 1o verify the idenrity of those pecsans.

id
aa

ICthe Provinee makes aviilable 1o e Contractor any Tacilities oe Fauipment of e Provinee for the use ol the
Contractor in providing the Services, the Comtrctir myis vomply witleany policies and procedimes proy ided 1o it In
the Provinee on aceeptible use. protection uf. and aceess (o, such agilitics or Lejuiprent,

Integrity of Infermation

24, e Contractar must create, nmintain and follow @ documented pracess far naintaidey te integrity of infarmation
while i the custily of or accessed by the Contuacior,

=50 Fon e pueposes of section 24 of this Schedule, maintiining e mtesrity of itormation means Mat. eveep to the
tenteapressly authorized by ihe Agreement an approved in w riting by (he Provinee, the infurnstian has:

G oremained a complele as when it was acepaired or accessed by the Contractor; and
th) et beeny altered in any niateriat respect.
Docwmentation af chagey o processes

1o, [he Camtracior mast create and inaimaic detailad Records fogging my changes it mihes (o the processes deseribed
in seetions 2 ad 2200 this Sehicdule,

Secure Storage

27 The Contewior must secarels store the Provinee's Records in the Contractor s Clisleniby .
GENERAL

Peivaey Fraiving
i3 Phe Ministry w el pan the direet costs of the Priviacy Frainbe. tie Cantactor, mast ensre that:

fuy el existing emplovees. asents, volumteers g subeconmtrinkirs who collect cocate. ur aceeis Persanal
infarimarion. cempleie Privicy Fraining within 3 wonths of this Agrevment corung inky foive if they bave ney
ireidy done s

by all new enipfoyess, asents. volunteers il stth-contractors engaued subseguent Ty the signing ol this
Agreement wha will ealfel. ereie or aceess Persanal lelochanion have cumpleteil e provineialls required
Privacy Uiining prior 1o aceessing Personal ttirmsion: wd,

W o log is waintained with the mmes of all eriplayees. saents, walunteers andl sub-coniractors who colkeet,
ereute. o aeeews Personad Information which indicies thesatus of their completion of the Privagy Tratniey
inchidity date ol campletion, e Contractor nsust make his bag avarlable ta he Province upan reques,

Nafice
20 The Contractor mmst insmediatels pravide police g0 the Provineg of
fd) u passible o confitned foreien dentand or vequest for disclostre. inchuding the information required by
SCCTION SO 23 al FORPP A o
el anticiputed or acasl noa-complizoge Wil this Schedule, unauthori zed aceess callection. ww. disclosaire,
starstge aliestion o disposal of information or Records conrining formation: or
A0 unauthorized seeess W Factlities av Equipment,
I this provision. “toreign demand Lor disclosire” and “unaitorized discioswre of persimal mfirmition” bear the
SRS CANENES A I section 3. of FOIPIPA,
kith Phe Conmetor vt immediately puovide notice 1w the Provinee of s non-comphiance, o aeticipated dnabilin to

comply. with a pravision in this Schedule in am respect.
Compliquee, Audit and Review

do The Comteactor suustin relation to the Provinee's Records. comply wah:
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(a} the requirements of FOIPPA applicable to the Contractor s @ service provider, includims iny applicable
arder of the commissioner weder FOIPPA. and

(b) any direction given by the Provinee undee this Schedule.

320 The Contractor acknowiedges that it is familiar with the requirements of FQIPPA governing Personat Information
that are applicable €0 1t 45 a service provider,

33 livaddivion to any other riahts of inspeetion the Provingee may have under the Agreement o under statute, the
Pravinee may, aany reasonable time and on reasonable notice 1o the Caniractor, enter on ihe Comtracior's prentises
to inspeet, and at the Provinee's discretiot, copy. any of the Provinee's Recards, or any af the Contractor's
mformation management policies or practices or Records relevant o the Contractar's masagement of the Provinee's
Records or the Contraclor’s compliunce with (his Schedule. The Contractor must permir and provide repsonable
assistance k& any such inspection,

Moo e Province conducts o veview of 4 matter described i section 29 or 30 of this Sehedule {whetlier or vot 1he
inadter camie to the aiention of the Provinee as 2 ecsull of o nolification under section 29 ar 30 of this Schedube, de
Contractor must, on the reguest ol the Proviyee, participate in the review 1o e extent that it is reasonably praciicable
{or the Comracior (o do so.

Interpretation

3% Any reference to the ~Contracior™ in this Schedufe includes any subconleactar, agent. or volunicer refained by ihe
Contraciur w perlorm oldigations, uader the Agrecment and 1he Contractor must enstire tal any such subcantractors,
agents, and voiunteers comply with this Schedule.

6. If a divdetion ar provision ol the Agreenient e sine Schedule conflicts with @ requirement of FOIPPA or an
applicable order of e commissioner under FOWPPA, the cotflicting prosision of the Agrecisent or Schedele wifl be
inoperative to the extent of the conffiel.

(a). Hihere is a conflict between a documented pracess required by this Schedufe ta by created or maintained
by the Contractor and (his Schedule, the pravision of this Schedule will prevait w the extent of the conflict,
¥ The obligations of the Contractor i this Sehedule will survive the termination of the Agrecment,

38 Ihe Contracear must comply with the provisions ol this Seheduly shespite any contlicting provisfon ol ibis Agreenren
ar, subject ter seetion 39 ol ilis Scleduke, the Taw of any jurisdiction vatside Canada,

39 Nuthing in this Schedule requires the Contracior i conteavene the law ol'any jurisdiction outside Canadi unless such
contravention is required o comply witly FONPA.
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SCHEDULE F - Appendix F1 - Sceurity screening requirements

The personiie] securiny screciiing ceguiraments set oul in this Appedi 11 e fur the purpuse all assisting e Congactarr
t determnine whether or noga Seevices Wather-constitules an unreasonabic seclrity risk,

Verifteation of name, date of hirth and address

I e Contractor must verity the e, date of btk nd cuarent address of 3 Serveces Worker by viewing an least
ane piece of “primary sdentification” of the Services Worker and at least ane pieee al “secandary fdemification™ of
the Servaces Warker,® s deseribed i the whle folowing this sectiod.  Che Comtractor wust obtin or cree, s
applicable. Records of all sach serifications and retain a copy of those Recotds. For a Services Worker from
anather provieee o jurisdiction, reasanaiily cquivalent identilication tocunients are acceplihle,

Prinyary Ldentilicating Seeondaey Felendilication
Issned by 1180 o Nehwnind Y varnd tgdonk Gard s
* Bank cordvonly i holders some is o card
e BT debver s Beenee ar fearner s licenee o Cred cand fondy iFhobder s e 15 0n qed)
tmest bans e prhate g e Passparl
o U Idemiheation (4 H) curd «  larcign birds Certificaty G baptisead confivite s neit weeeptilile
= Cumadianor LES ddriver’ s fioeney
Essued by proviecial or teeeitorial gos crmnent: *  Nuturabisation cectifioae
s Uinadam Derces wenilication
o Canadian byl e licge s Police identification
o lowergn Alfains Camudi or constedin sdhevnlivation
bssued by G ersanent af Canada; » o Vebichesegistranon tonly i wa necC - signginee i showng
s liutore cmploaee 11 nd
= il Citieashg Coind e Firennms Acquisition Ui
: o Pernrent fesidem gl * Sockal bewranee Cand tonhy i has sgnaiue sty
X ¢ Cunidin Revord of ndine Uisadian o O Ciedand
Iimiggation Tdenbitieation Hecord = Nulive Shatas £ und

o Parale Cendiivale [1¥

= Coectionnl Service Conditiotial Bolvasy U grd

AL ds ot nevessany s cacls pice o idertification viewed by e Cuntesctor comains e s, Lt of Bt and curent ddios af

(he Servives Warker 11 i satfciont tha, s comtibasation, e dentification sicw ol ol that s fornsion.

Yerificalton of education and peofessionl qualifications

2. Fhie Contractar sust venidy. by reasonable e, dny reievant education and professiotal gqualificaions of a
Services Worker ablain or create. as appheabile. Reconds of alf s seriticalions, and retun oy af thise
Hocurds,

Yertlication of employ meni bistory and reference checks

3. The Contrasctor must verily . by rensonable iieans, iy relevant employ nient history of o Services Worker, which
will penerally consist of e Cmeactor requesting that o Seevices Worker pros ide cinploy ment reiierences and the
Contractor conliting Urosereterenees. I a Services Werker has o relesan employenens listery, the Comrdctor
must seeh o verity the chimater v atlicr releyant persil eharacteri=tics of the Serviees Worker by requesting
the Services Warker e provide one or tiare personal references and vattacting twse selerences. Ehe {ontragtor
must ubtain or create. as applicable. Records of wll such veritications and retain a copy af those Recards,

Secoritly interview

4. Fhe Contractar most allow the Provines 1o conduct o securits -Tocused iy iow w i s Som wes Waorke 6 the
Provinee identifies & reasonable sceurity cancern and notifics the Conractor it wishes B do o,
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SCHEDULE G - ASSETS
Property

[} The lollowing property (w be dequired by you with funds 1o be paid by us under s Service Agreement is
specitied in this Service Agreement as property 1o be awned by e

None
1.2 The followiag propedy provided by us to you or 4 subgontractor for the purpeses of His Service Agrecment is
to be envned by vou or subcontracior as indicated:
Nune
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SCHEDULE H —~ ADDITIONAL TERMS

Motwithstanding seetion 470y of the Terms and Conditions of e Services A

grecmenit. the termination notice period for
this Service Agreententis 30 davs,
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SCHEDULE I - REPORTING REQUIREMENTS
Service Delivery Reports

1.1 The repoets relerred toy in this section will be submited within 30 days of the eml of e period speciticd in tony
and comtent i determined by the Provinee.

A comprehensive written report is to be provided 1o the Dircctor of Operations Tor distribution s velevant MCFD siaff
persans and ta legal counsel,

The report shatl inchude:

@ Asummary of the activities performed for 1he prarpase of e assessmon,

*  Identification of the issues with the parents that s oodd interfere with tie safe care ol the children and issues
which may &upact upor their health and well-being,

L ]

Recommendations for further service o the parentes) which would adequately adidress issuas which
intevlere with their ability w safely care for their children.

*  Recommendations for the permanency planniiyg fur the children and specific services 10 the children which
would enltance their heabib and well-being,

ANNUAL SHAREPOINT REPORTING:
This is an invoice hased contract. SharePoint reporting s not required.

Finaneiof Reports

i.2 In adddition to the financial stwicments requirements relered to in the Audit and Scnvice Uvaluation section of the
Agreement. any financial reports should refate 10 serviee outputs a2 mvaimum, The following additionat
financial reports are required:

i Notapplicable

Additional Repores

I3 Other inJurmation as requested by the Provinee.,
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