MAR 215T, 9:43PM

Katrina

'5.22 accepte request.
8.22
That would be wonderful, thank you. My email is;s 22 .22
s.22

I"'m excited for our families to have fee reduction and 1 am hopeful that our sectors \;vages will be
addressed shortly, .22
5.22

Katrina
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MAR 22ND, 10:18AM

Ka i

s.22 i accepted your request,

s.22

Thank you for
taking the time to hear us

Free email accounts | Register today at mail.com
Email how it is supposed to be: ¢ Free, simple and secure v/ Manage multiple mail accounts in one place,

from any device ¢ Sign up today!

mail.com

s.22

s.22  added you on Messenger.

Katrina
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g ]

“accepted your request.

s.22

Thank you for addressing my concerns,

Katrina
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Messages

MAR 23RD, 2:19PM
s.22

Just an FYT. I’ve been trying to call MCF for 2 days. Either busy signal, the number you’re calling not in
service and once received estimated wait time of 5 minutes, please leave you're number and a representative

will call you back. I did that yesterday morning 10:30-received no call back. 522
5.22

You accepted < 22 request.

Katrina

I sent you/your office an email letter on March 15th. I didn’t get a reply. 522
s.22

K.

The FAQ have been helpful and the recent chart very helpful. Owners are going by what’s stated in the
agreement and that rate is different.
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Ch 18 of 22 Jperating Funding Program

Changes & Fee Reduction Initiative - FAQs
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F'm sure you’ve had many-I was just trying to be helpful to avoid the issues happening with owners,

Katrina
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s.22

Good morning Minister Chen, I would thank the Government for supporting families with the new Child Care
Fee Reduction.s.22
.22

Page 7 of 22



s.22

I want to work together with government and I plan on “Opting-In” into the Child Care Fee Reduction
Initiative which will support families. That’s why [ started this business and why I continue to operate.

Please think about my suggestions on helping all owners across the Province of BC do the same. 1 know there
are other issues-but I think this is one of the bigger ones.

s.22
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s.22

Katrina

Yes everyone realizes they will have fee reductions early from May moving forward -but not for April 1st.
And if we don’t follow the agreement in reducing fees once approved or as stated in FAQ#31 were not in
compliance. It also makes owners look like bad guy if they don’t “opt in” in April. T truly think everyone wants
the parent fee reductions just not out of their pocket for April,

s.22

Thanks again for your time.

Katri

MAR 25TH, 7:48AM

s.22
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FYI I also just noticed this row. The March 2 FAQ says 3-5 years old. The contract and March FAQ, says 3-
Kindergarten. There’s an inconsistency. it makes a difference coz a child can be 6 years old and be in
Kindergarten.
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Just passing it along.
s.22

And currently on CCOF children 3 to Kindergarten receive funding so do they receive fee reduction?
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MAR 25TH, 12:54FM

Katrina

Katrina

Page 11 of 22



MAR 25TH, 3:05PM

s.22 accepted your request.
s.22

Hi Katrina, Thank you to you and the NDP. .« 25 Tt o “finally a

sitting government is concerned and wanting to help families and caregivers. These children are our future,
therefore this is money that is well spent. Thanks again.
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MAR 29TH, 7:11PM
s.22

Hi Katrina I am just wondering if you could share with my the long term plan for private operators. 1 know you
said it includes all of vs ....... but looking at the quebec model and seeing that in the long term you would like
all centres governed by one system, how do you ensure we won’t loose are long terin investment. I want to opt

it, 1 like the plan..... 522
s.22

; . ; . - Please let
me know! Thank you for your time. '

You accepted « 22 request.

New Child Care Improvements in B.C.
Child care information for parents and providers & partners

www2.gov.be.ca

s.22

Thank you Katrina
s.22
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s.22

MAR 29TH, 8:09PM

Katrina

s.22

Thanks Katrina 7522
§.22

Kot

s.22

Thank you !
APR 3RD, 12:53PM

s.22

Katrina
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s.22

Kairina

Yes for sure I have been trying for days to get through to anyone from ccof ....... I am not having any luck s.2
s.22

Katring

s.22

thank you S22
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That would be great, | will connect with s.22 and let you know ASAP.

s.22

Hi Katrina. We are both free until about 1. Does that work for you?

APR 5TH, 8:29PM

Katrina

s.22

Sounds good. I will send you the number. Thanks for taking the time.

Katri

s.22

Could you please call us at .22
.22 .Talk to you tomorrow!

APR 5TH, 11:15PM

Katrina

APR 6TH, 11:35AM

.22

No worries. I know things are very busy. Tt was great to talk to < 22  as I am sure she will fill you in. T hope
you have a nice weekend!

Katrina
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APR 19TH, 4:47PM
s.22

Hi Katrina, I am sure you are really busy and probably being bombarded $-22
s.22

APR 19TH, 2:.00PM

You accepted 522 request.

Katrina

823

2

Okay sounds good! My email iss-22
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APR 3RD, 3:41PM

s.22

Hello Katrina, is.22
§.22

APR 11TH, 3:32PM

You accepted ¢ 22 request,

Katrina
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Katrina Chen, MLA Burnaby-Lougheed

APR 15TH, 1:33PM

Thank you for your response Minister Chen. T understand that the government wants o include us all in this

new plan, s.22
s.22

$22  Looking forward to the details being released by this government in the months to come....

APR 16TH, 1:54PM

Kairina

MAY 15T, :31PM

Hello Minister Katrina Chen, .22
§.22

MAY 2ND, 9:06AM

Katrina
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s.22

s.22 is waving at you!

1 Katrinal .22
s.22

Katrina

10/04/2017 2:18PM

Wave

10/08/2017 11:06AM

You accepied < 22

requesl.
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MAR 29TH, 7:16PM
LSl

MAR 20TH, 2:31PM

s.22

Hi Katrina, .22
s.22

APR 15T, 10:33AM

Katrina

APR 4TH, 10:22PM
s.22

Hey Katrina, I never received any follow up with you or your office. I had thought that you were in Victoria,

but I noticed that you attended a 99th birthday in Burnaby today, so just wondering when you are able to come -
and meet with me? Thanks, s.22

Kalrina

WED 2:02PM

s.22
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s.22

Katrina

WED 4:22PM
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