Wilson, Cherie MCF:EX

From: Jane Hurtig <hurtigconsulting@gmail.com>

Sent: Wednesday, May 9, 2018 2:52 PM

To: Sharma, Niki MCF:EX; Gunn, Paula MCF:EX

Subject: Fwd: Karen - Draft Child Care TTH Voice Mail Scripts and Recording Instructions.... (1)
Attachments: Karen - Draft Child Care TTH Voice Mail Scripts and Recording Instructions.... (1).docx

Hello Niki and Paula.
Thanks very much for your time today.

I am waiting to hear back from Stratcom about moving the first TTH back to the 17th. In the meantime, we can
move forward with preparing to record the voice mail messages for people who will be invited to participate in
the TTH.

I need your approval of the script for the three messages:
1. Invite delivered business day before meeting

2. Message delivered when participant answers the phone at the start of the meeting. In this message Minister is
asking the participant to stay on the line while other participants are connecting

3. Message for answering machine if participant is not answering the phone. In this message, Minister is inviting
participant to join the meeting when they are available and leaves a call-in number.

Script is attached and includes Karen's edits.

I also need to book 20 minutes Monday or Tuesday next week to recored these messages with Minister
Chen.

Please give me a call if you have any questions.
Thanks so much.

Jane
778 227 3949

---------- Forwarded message ----------

From: Johnston, Karen GCPE:EX <Karen.V.Johnston@gov.bc.ca>

Date: 9 May 2018 at 12:49

Subject: Karen - Draft Child Care TTH Voice Mail Scripts and Recording Instructions.... (1)
To: Jane Hurtig <hurtigconsulting @gmail.com>

Cc: "Lauvaas, Kirsten GCPE:EX" <Kirsten.Lauvaas @gov.bc.ca>

Some suggested edits from me. Happy to discuss if you wish - kj
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Wilson, Cherie MCF:EX

From:
Sent:
To:

Cc:
Subject:

Hello Paula and Niki.

Jane Hurtig <hurtigconsulting@gmail.com>
Wednesday, May 2, 2018 3:18 PM

Gunn, Paula MCF:EX; Sharma, Niki MCF:EX
Stephanie Lynn

Revised dates for Child Care TThs

Given the decision to go with 4 TTHs, we are recommending to cut the May 17th TTH and start with the two
Ministers on Monday the 28th calling into half the list of Metro Van.

We propose conducting the rest of the TTHs the week of the 28th, based on what works best for the Ministers'

schedules:

Min. Conroy - Interior and North
Min. Chen - other half of Metro Van

Min. Chen - Vancouver Island

Because that the Ministers are spending time in the interior, north and Kootenays the week before, it seemed
logical to cut the second interior/north call.

Stephanie is focused on developing a strategy for using census data to pull family households. If the ministry
has any other demographic info that would be helpful when targeting landlines, let us know.

Please give me a call if you have any questions or concerns.

Thanks,
Jane

778 227 3949
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White, Emily MCF:EX

From: Gibbs, Robb GCPE:EX

Sent: Wednesday, May 16, 2018 8:56 AM

To: Gunn, Paula MCF:EX; Sharma, Niki MCF:EX; 'Jane Hurtig'

Subject: RE: approval for Broadcast Voice Message (BVM)

Attachments: BVM M28 Draft- Child Care TTH Voice Messages Metro Van-RGG edits.docx
Hi all,

Some changes to make it a bit more message-y. And a bit more informal.
Tks,

Robb

Robb Gibbs

ADM - Strategic Communications

Government Communications & Public Engagement
P:1-778-698-7469

C: 1-778-584-1242

From: Gunn, Paula MCF:EX

Sent: Wednesday, May 16, 2018 8:23 AM

To: Sharma, Niki MCF:EX; 'Jane Hurtig'

Cc: Gibbs, Robb GCPE:EX

Subject: RE: approval for Broadcast Voice Message (BVM)

Good to go, thanks Jane.

From: Sharma, Niki MCF:EX

Sent: Wednesday, May 16, 2018 8:20 AM

To: Jane Hurtig'; Gunn, Paula MCF:EX

Cc: Gibbs, Robb GCPE:EX

Subject: RE: approval for Broadcast Voice Message (BVM)

No comments from me.
Sincerely,

Niki Sharma

Ministerial Assistant to

The Hon. Katrina Chen
Minister of State for Child Care

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing compliance with
the Lobbyists Registration Act. To ensure that you are in compliance with the registration requirements for lobbyists
under the Act please contact the Office of the Registrar of Lobbyists at: https://www.lobbyistsregistrar.bc.ca/.
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Room 027 | Parliament Buildings | Victoria |British Columbia | V8W 9E2
Phone: 250-356-5781| Fax: 250-356-0201 | Email: Niki.Sharma@gov.bc.ca

From: Jane Hurtig [mailto:hurtigconsulting@gmail.com]
Sent: Tuesday, May 15, 2018 4:50 PM

To: Gunn, Paula MCF:EX; Sharma, Niki MCF:EX

Cc: Gibbs, Robb GCPE:EX

Subject: approval for Broadcast Voice Message (BVM)

Hello all - On Thursday Min. Chen is recording the voice mail messages for all four TTHs. Karen has made
some edits, but I would like final approval from MO and perhaps Robb would like a look.

When the content for the May 28th TTH messages is approved, I will create the messages for the others.

Thanks,
jh

Pages 4 of 12 CFD-2018-83639



White, Emily MCF:EX

From:
Sent:
To:

Subject:

Good afternoon,

Welgush, Lindsey GCPE:EX

Tuesday, January 23, 2018 11:42 AM

Wright, Don J. PREM:EX; Meggs, Geoff PREM:EX; Lloyd, Evan GCPE:EX; Gibbs, Robb
GCPEEX; Lowe, Mike GCPE:EX; Christensen, Suzanne PREM:EX; Aaron, Sage PREM:EX;
Oreck, Mira PREM:EX; Kingston, Charlotte PREM:EX; Clark, Layne PREM:EX; Robinson,
Jon PREM:EX; Hannah, Matt GCPE:EX; McGregor, Cara GCPE:EX; Hardin, Karl GCPE:EX;
LeGuilloux, Marg GCPE:EX; Devereux, Rick GCPE:EX; Zaharia, Sarah GCPE:EX; Currie,
David GCPE:EX; Johnston, Karen GCPE:EX; Leslie, Lisa GCPE:EX; Gillezeau, Rob FIN:EX;
Spilker, Robyn FIN:EX; Gunn, Paula MCF.EX; Sharma, Niki MCF:EX

RE: Budget Steering Committee - Focus Groups Video Streaming links, Jan 23

Live streaming links for tonight (5:30-11:30pm) are enclosed below:

Please join meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/226158685

This meeting is locked with a password:

Regards,

s.17

Lindsey Welgush | Executive Coordinator
Government Communications and Public Engagement

Lindsey.Welgush@gov.bc.ca
778 698-4798

From: Welgush, Lindsey GCPE:EX

Sent: Thursday, January 18, 2018 11:06 AM

To: Wright, Don J. PREM:EX; Meggs, Geoff PREM:EX; Lloyd, Evan GCPE:EX; Gibbs, Robb GCPE:EX; Lowe, Mike GCPE:EX;
Christensen, Suzanne PREM:EX; Aaron, Sage PREM:EX; Oreck, Mira PREM:EX; Kingston, Charlotte PREM:EX; Clark, Layne
PREM:EX; Robinson, Jon PREM:EX; Hannah, Matt GCPE:EX; McGregor, Cara GCPE:EX; Hardin, Karl GCPE:EX; LeGuilloux,
Marg GCPE:EX; Devereux, Rick GCPE:EX; Zaharia, Sarah GCPE:EX; Currie, David GCPE:EX; Johnston, Karen GCPE:EX;
Leslie, Lisa GCPE:EX; Gillezeau, Rob FIN:EX; Spilker, Robyn FIN:EX; Gunn, Paula MCF:EX; Sharma, Niki MCF:EX
Subject: FW: Budget Steering Committee - Focus Groups Video Streaming links, Jan. 18

Good morning,

Video streaming links for tonight are enclosed below. Please follow these instructions to access:

a. Option 1: Please click the link below or copy and paste into your browser

https://online.focusvision.com/account/?u=m102547&p=97CTN6%23study

b. Option 2:

i. Goto https://online.focusvision.com/account/?%23study

ii. Enter Master Code:s.17 and Password:s.17
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Regards,

Lindsey Welgush | Executive Coordinator
Government Communications and Public Engagement
Lindsey.Welgush@gov.bc.ca

778 698-4798

From: Welgush, Lindsey GCPE:EX

Sent: Tuesday, January 16, 2018 11:21 AM

To: Lloyd, Evan GCPE:EX; Gibbs, Robb GCPE:EX; Lowe, Mike GCPE:EX; Christensen, Suzanne PREM:EX; Aaron, Sage
PREM:EX; Oreck, Mira PREM:EX; Kingston, Charlotte PREM:EX; Clark, Layne PREM:EX; Robinson, Jon PREM:EX; Hannah,
Matt GCPE:EX; McGregor, Cara GCPE:EX; Hardin, Karl GCPE:EX; LeGuilloux, Marg GCPE:EX; Devereux, Rick GCPE:EX;
Zaharia, Sarah GCPE:EX; Currie, David GCPE:EX; Johnston, Karen GCPE:EX; Leslie, Lisa GCPE:EX; Gillezeau, Rob FIN:EX;
Spilker, Robyn FIN:EX; Gunn, Paula MCF:EX; Sharma, Niki MCF:EX

Subject: Budget Steering Committee - Focus Groups Video Streaming links, Jan. 16 & 17

Good morning, committee members:

As per below, here are the links to the registration for the focus groups video streaming on Tuesday and
Wednesday:

https://attendee.gotowebinar.com/register/7706253086707387650
https://attendee.gotowebinar.com/register/5002416555162885890

Please ensure that you register and test the links before each session. For each night, the first groups will
cover Housing, and the second Child Care.

The schedule is as follows:
e Vancouver on Tue/Wed;
¢ Kamloops on Thursday; and,
e Victoria next Tuesday.

Please let me know if you have any questions or concerns.
Regards,

Lindsey Welgush | Executive Coordinator
Government Communications and Public Engagement

Lindsey.Welgush@gov.bc.ca
778 698-4798

From: Stephanie Lynn [mailto:Stephanie.Lynn@stratcom.ca]

Sent: Tuesday, January 16, 2018 10:41 AM

To: Gibbs, Robb GCPE:EX; Paul Degenstein; 'Heather Fraser'

Cc: Matt Smith; Angela Lee; Jenny Tan; Rick Nadeau; Rekha Samuel; Leah Bae
Subject: Focus Groups Video Streaming links, Jan. 16 & 17

Here are the links for the webinars for Tuesday and Wednesday.

Be sure that those wanting to get on check the links ahead of time. Note they need to REGISTER first, then
get the access information via email. Sometimes people have issues accessing the links and end up missing
portions of the groups while they are troubleshooting how to access the live stream.

2
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Please let us know who you expect to be accessing the links.
Thanks
Stephanie

Please register for Vancouver Focus G January 16th, 2018 on Jan 16, 2018 5:45 PM PST at:

https://attendee.gotowebinar.com/reqister/7706253086707387650

Webinar at Vancouver Focus on January 16th, 2018

Please register for Vancouver Focus G January 17th, 2018 on Jan 17, 2018 5:45 PM PST at:

https://attendee.gotowebinar.com/reqgister/5002416555162885890

Webinar at Vancouver Focus on January 17th, 2018

After registering, you will receive a confirmation email containing information about joining the webinar.

Stephanie Lynn

Director of Research & Engagement (Western Region)
T 604.681.3030 x 29 C 778.866.4378

E stephanie.lynn@stratcom.ca

Vancouver Office:
1770 West 7" Avenue, Suite 305, Vancouver, BC V6J 4Y6

Click & stay connected with us:
www.stratcom.ca

in| floiog
STRATCOM

STRATEGIC COMMUNICATIONS Inc. / COMMUNICATIONS STRATEGIQUES
Toronto | Vancouver | Ottawa | London.
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White, Emily MCF:EX

From: Welgush, Lindsey GCPE:EX
Sent: Tuesday, January 16, 2018 11:21 AM
To: Lloyd, Evan GCPE:EX; Gibbs, Robb GCPE:EX; Lowe, Mike GCPE:EX; Christensen, Suzanne

PREM:EX; Aaron, Sage PREM:EX; Oreck, Mira PREM:EX; Kingston, Charlotte PREM:EX;
Clark, Layne PREM:EX; Robinson, Jon PREM:EX; Hannah, Matt GCPE:EX; McGregor, Cara
GCPE:EX; Hardin, Karl GCPE:EX; LeGuilloux, Marg GCPE:EX; Devereux, Rick GCPEEX;
Zaharia, Sarah GCPE:EX; Currie, David GCPE:EX; Johnston, Karen GCPE:EX; Leslie, Lisa
GCPE:EX; Gillezeau, Rob FIN:EX; Spilker, Robyn FIN:EX; Gunn, Paula MCF:EX; Sharma,
Niki MCF:EX

Subject: Budget Steering Committee - Focus Groups Video Streaming links, Jan. 16 & 17

Good morning, committee members:
As per below, here are the links to the registration for the focus groups video streaming on Tuesday and
Wednesday:
https://attendee.gotowebinar.com/register/7706253086707387650
https://attendee.gotowebinar.com/register/5002416555162885890
Please ensure that you register and test the links before each session. For each night, the first groups will
cover Housing, and the second Child Care.
The schedule is as follows:

e Vancouver on Tue/Wed;

¢ Kamloops on Thursday; and,

e Victoria next Tuesday.
Please let me know if you have any questions or concerns.

Regards,

Lindsey Welgush | Executive Coordinator
Government Communications and Public Engagement
Lindsey.Welgush@gov.bc.ca

778 698-4798

From: Stephanie Lynn [mailto:Stephanie.Lynn@stratcom.ca]

Sent: Tuesday, January 16, 2018 10:41 AM

To: Gibbs, Robb GCPE:EX; Paul Degenstein; 'Heather Fraser'

Cc: Matt Smith; Angela Lee; Jenny Tan; Rick Nadeau; Rekha Samuel; Leah Bae

Subject: Focus Groups Video Streaming links, Jan. 16 & 17

Here are the links for the webinars for Tuesday and Wednesday.

Be sure that those wanting to get on check the links ahead of time. Note they need to REGISTER first, then
get the access information via email. Sometimes people have issues accessing the links and end up missing
portions of the groups while they are troubleshooting how to access the live stream.

Please let us know who you expect to be accessing the links.

Thanks

Stephanie

Please register for Vancouver Focus G January 16th, 2018 on Jan 16, 2018 5:45 PM PST at:

https://attendee.qotowebinar.com/register/7706253086707387650

Webinar at Vancouver Focus on January 16th, 2018
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Please register for Vancouver Focus G January 17th, 2018 on Jan 17, 2018 5:45 PM PST at:

hitps://attendee.gotowebinar.com/register/5002416555162885890

Webinar at Vancouver Focus on January 17th, 2018

After registering, you will receive a confirmation email containing information about joining the webinar.
Stephanie Lynn

Director of Research & Engagement (Western Region)

T 604.681.3030 x 29 C 778.866.4378

E stephanie.lynn@stratcom.ca

Vancouver Office:

1770 West 7" Avenue, Suite 305, Vancouver, BC V6J 4Y6

Click & stay connected with us:

www.stratcom.ca

¥ in| f (5log

STRATCOM

STRATEGIC COMMUNICATIONS Inc. / COMMUNICATIONS STRATEGIQUES
Toronto | Vancouver | Ottawa | London.
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White, Emily MCF:EX

From: Welgush, Lindsey GCPE:EX
Sent: Thursday, January 18, 2018 11:06 AM
To: Wright, Don J. PREM:EX; Meggs, Geoff PREM:EX; Lloyd, Evan GCPE:EX; Gibbs, Robb

GCPEEX; Lowe, Mike GCPE:EX; Christensen, Suzanne PREM:EX; Aaron, Sage PREM:EX;
Oreck, Mira PREM:EX; Kingston, Charlotte PREM:EX; Clark, Layne PREM:EX; Robinson,
Jon PREM:EX; Hannah, Matt GCPE:EX; McGregor, Cara GCPE:EX; Hardin, Karl GCPE:EX;
LeGuilloux, Marg GCPE:EX; Devereux, Rick GCPE:EX; Zaharia, Sarah GCPE:EX; Currie,
David GCPE:EX; Johnston, Karen GCPE:EX; Leslie, Lisa GCPE:EX; Gillezeau, Rob FIN:EX;
Spilker, Robyn FIN:EX; Gunn, Paula MCF.EX; Sharma, Niki MCF:EX

Subject: FW: Budget Steering Committee - Focus Groups Video Streaming links, Jan. 18

Good morning,
Video streaming links for tonight are enclosed below. Please follow these instructions to access:

a. Option 1: Please click the link below or copy and paste into your browser

https://online.focusvision.com/account/?u=m102547&p=97CTN6%23study

b. Option 2:

i. Go to https://online.focusvision.com/account/?%23study
ii. Enter Master Code:s.17 "and Password:s17

Regards,

Lindsey Welgush | Executive Coordinator
Government Communications and Public Engagement
Lindsey.Welgush@gov.bc.ca

778 698-4798

From: Welgush, Lindsey GCPE:EX

Sent: Tuesday, January 16, 2018 11:21 AM

To: Lloyd, Evan GCPE:EX; Gibbs, Robb GCPE:EX; Lowe, Mike GCPE:EX; Christensen, Suzanne PREM:EX; Aaron, Sage
PREM:EX; Oreck, Mira PREM:EX; Kingston, Charlotte PREM:EX; Clark, Layne PREM:EX; Robinson, Jon PREM:EX; Hannah,
Matt GCPE:EX; McGregor, Cara GCPE:EX; Hardin, Karl GCPE:EX; LeGuilloux, Marg GCPE:EX; Devereux, Rick GCPE:EX;
Zaharia, Sarah GCPE:EX; Currie, David GCPE:EX; Johnston, Karen GCPE:EX; Leslie, Lisa GCPE:EX; Gillezeau, Rob FIN:EX;
Spilker, Robyn FIN:EX; Gunn, Paula MCF:EX; Sharma, Niki MCF:EX

Subject: Budget Steering Committee - Focus Groups Video Streaming links, Jan. 16 & 17

Good morning, committee members:
As per below, here are the links to the registration for the focus groups video streaming on Tuesday and
Wednesday:
https://attendee.gotowebinar.com/register/7706253086707387650
https://attendee.gotowebinar.com/register/5002416555162885890
Please ensure that you register and test the links before each session. For each night, the first groups will
cover Housing, and the second Child Care.
The schedule is as follows:

e Vancouver on Tue/Wed;

¢ Kamloops on Thursday; and,
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¢ Victoria next Tuesday.
Please let me know if you have any questions or concerns.

Regards,

Lindsey Welgush | Executive Coordinator
Government Communications and Public Engagement
Lindsey.Welgush@gov.bc.ca

778 698-4798

From: Stephanie Lynn [mailto:Stephanie.Lynn@stratcom.ca]

Sent: Tuesday, January 16, 2018 10:41 AM

To: Gibbs, Robb GCPE:EX; Paul Degenstein; 'Heather Fraser'

Cc: Matt Smith; Angela Lee; Jenny Tan; Rick Nadeau; Rekha Samuel; Leah Bae

Subject: Focus Groups Video Streaming links, Jan. 16 & 17

Here are the links for the webinars for Tuesday and Wednesday.

Be sure that those wanting to get on check the links ahead of time. Note they need to REGISTER first, then
get the access information via email. Sometimes people have issues accessing the links and end up missing
portions of the groups while they are troubleshooting how to access the live stream.

Please let us know who you expect to be accessing the links.

Thanks

Stephanie
Please register for Vancouver Focus G January 16th, 2018 on Jan 16, 2018 5:45 PM PST at:

https://attendee.qgotowebinar.com/reqister/7706253086707387650

Webinar at Vancouver Focus on January 16th, 2018

Please register for Vancouver Focus G January 17th, 2018 on Jan 17, 2018 5:45 PM PST at:

https://attendee.gotowebinar.com/reqister/5002416555162885890

Webinar at Vancouver Focus on January 17th, 2018

After registering, you will receive a confirmation email containing information about joining the webinar.
Stephanie Lynn
Director of Research & Engagement (Western Region)

604.681.3030 x 29 C 778.866.4378

stephanie.lynn@stratcom.ca

1770 West 7" Avenue, Suite 305, Vancouver, BC V6J 4Y6
Click & stay connected with us:
www.stratcom.ca

¥ in| f[Blog

STRAT

STRATEGIC COMMUNICATIONS Inc. / COMMUNICATIONS STRATEGIQUES
Toronto | Vancouver | Ottawa | London.
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White, Emily MCF:EX

From: Gibbs, Robb GCPE:EX

Sent: Thursday, May 10, 2018 5:55 PM

To: Sharma, Niki MCF:EX; Gunn, Paula MCF:EX; Johnston, Karen GCPE:EX; 'Jane Hurtig'
Subject: Moving TTHs

Hi folks,

I've heard wind that there is an effort to move the final TTH to the 17". At this stage, that can’t be done. If the concern
is about it falling on the last day of session, I'd advise pushing into early June as an option for consideration. But all our
prep has been with the goal of the current schedule.

Tks,

Robb

Robb Gibbs

ADM - Strategic Communications

Government Communications & Public Engagement
P: 1-778-698-7469

C: 1-778-584-1242
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