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SUBSIDIARY COMPONENT AGREEMENT:
KT09100003

DOING BUSINESS AS: MARY MANNING

BRITISH ' Children and Family CENTRE

COLUMBIA ; Development

Agreement Name: Mary Manning Centre - SAIP &
Youth With Sexual Behaviour Problems

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA, represented by
The Mignister of Children and. Family Development

(the "Province", “we", "us", or our* as applicable) at the following
address;

CHILD ABUSE PREVENTION AND
AND COUNSELLING SOCIETY OF GREATER
VICTORIA
{Logal Name)

fthe "Contractor”, "you”, of "your” as applicable) at the fullowing
address:.

301 2055 JUTLAND ROA

PO BOX 9779 §TN PROYV GOVT
VICTORIA, B.C.

CANADA V8W 955

Fax Number: (250)952-4282

210-1175 COOK ST
VICTORIA, British Columbia
Canada VBV 4Al

Fax Number: (250)386-8111

The term for the Subsidiary Compoenent Apreement begins on:

{Day/Month/Year)

Q11172011 and ends on 311102002

{Day/Month/Year)

THE PARTIES AGREE TO THE TERMS ON THE ATTACHED PAGES OF THIS DOCUMENT AND QUTLINED BELOW.
THIS SUBSIDIARY COMPONENT AGREEMENT 15 PART OF THE THIRD PARTY SERVICE AGREEMENT KT0%100000:

APPLICABLE SCHEDULES:
SCHEDULEA - SERVICES _
SCHEDULEB - PAYMENT & FINANCIAL REPORTING
SCHEDULE C - APPROVED SUBCONTRACTORIS)
SCHEDULE D - RISK MANAGEMENT & CONFLICT RESOLUTION
SCHEDULEE - AUTHORIZED PERSONS (FOR THE SUBSIDIARY COMPONENT AGREEMENT)
SCHEDULEH - ADDITIONAL TERMS

SIGNED AND DELIVERED onthe ‘10 dayof
Nooryg it onbehalf of the Provinge by ils
duly authorized representative

Signature: -
At o' SN2
[ 2
Print Nate: Sarah Bower
Pasifion: Community Services Manager or Designate

Responsibility

MGR COMIM SRVS CORE VIC
Centre:

SIGNED AND DELIVERED on the ?J-FH day of
o S 1 =1 11 by or on behalf of the Contractor (or by its

autharized signatory ar signatories if the Contractor is & corporation)

g 2 o .
Signature: D Z.z.:/f.-" . ,/:3»{.;/3// M
o C
Executive
Director ar
Print Name:  Sandra Bryce Position;  Designate
Signature:
Print Name: Position’
Signature:

Brint Name; Position:

READ TERMS ON THE ATTACHED PAGES OF THIS DOCUMENT
Version: 1.0 KT{9100003 20f16
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KT09100003

“ Ministry of

BriTise | Children and Family
COLUMBIA ' Development

SUBSIDIARY COMPONENT AGREEMENT:

Agreement name: Mary Manning Centre - SAIP & Youth
With Sexual Behaviour Problems

SCHEDULE A
SCHEDULE A — SERVICES
SUMMARY
Term  OLN11/2011 t0 311072012 Total Amount of Component Agreement $523,927.32
Allpcation by Programs and Services
Programs
Sexual Abuse Intervention Program.
Intervention - Therapeuwtic Intervention/Treatment. $452,184.04
Sub-Total $452,184.04
Grouped Services
Municipal Pension Plan (MPP)
Additional Cost - Service Providers $21,743.28
Sub-Total $21,743.28
Youth with Sexnal Behavieur Problems (SBPs)
Intervention - Therapeutic [ntervention/Treatment $50,000.00
Non-Program Services :
Sub-Tetal $0.00
Total $523,927.32
Altocation by Community
Communities Served
Greater Victoria $523,927.32
Tatal $523,927.32
Allpcation by Business Area
Core Business Area Business Area - Sub Business Area
Child and Family Development
Community Child and Youth Mental Health $523,927.32
Sub-Total $523,927.32
Total $523,927.32
Version: 1.0 KT09100003 3uf 16
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PROGRAMS

Sexual Abuse Intervention Program

TABGET POPULATION: Children and Youth who have experienced sexual abuse
OUTCOME: Children and Youth progress towards overcoming the effects of sexual abuse.
SERVICE: INTERVENTION - THERAPEUTIC Total Amount $452,184.04
INTERVENTION/TREATMENT

Definitions Structured, planned and empirically supported therapy/treatment.

Project Code 18CN294

Input Degreed Staff

Output Indicators # Direct One to One Hours Quantity

Reporting Frequency  Annually
Core Business Area  Child and Family Development

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipieni(s) 0 to 18 years Amount $452,184.04

This allocation is provided as an estimate.

Additional Descriptions
TARGET POPULATION
The overall goal of community-based SAIP is to provide a range of appropriate, timely, and
accessible assessment, treatment and/or support services to children and youth who have been
sexually abused, and to children under the age of 12 with sexual behaviour problems.
SERVICE DESCRIPTION

OTHER
The specific objectives of sexual abuse intervention services are to:

Alleviate psycho-social impairment and/or trauma-related symptoms in children and youth who
have experienced sexual abusc;

Reduce the likelihood of adverse long-term consequences of child sexual abuse trauma (e.g.,
depression, substance misuse, etc);

Manage or reduce problematic behaviours and inappropriate sexual behaviour probiems;

Provide specialized treatment services to children with special needs (e.g., children with
disabilities} who have been sexually abused;

Assist non-offending family members and significant others in supporting the child/youth victim
of sexual abuse;

Instill knowledge and skills that reduce the likelihood of future incidents of sexual abuse;
Assist the child and/or caregivers to develop an understanding of healthy sexuality, and

As resources permiit, build capacity to educate the public and the community on the prevention
and early detection of child sexual abuse,

REPORTING
The contractor must deliver 10 us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Sexual Abuse [ntervention Program (SAIP). Quarterly reports are to be in a
form and content acceptable to the Ministry and will include at a minimum:

Yersion: 1.0 KT09100003 do0f16
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Agency Name;
Contract Number;
+  Base budget: [Annualized & manthly payments];

TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Contract -
Day/Month/Year.

Reporting Period: Quarter | — 4.

MINIMUM DATA SET:

Sexual Abusc Intervention Program (SAIP)
Number of information and referral contacts;
Number of clients accepted for service; currently on a waitlist for service;
Number of new clients added to active service during thé reporting period;
Number of active clients by age (0 - 5, 6- 12, 13 - 18 years);
Gender and Aboriginal status as self —identified by clients; and

+  Number of clients discharged from service during the reporting period.

BUSINESS AREA OUTCOMES
s Improved Mental Health for children and youth
* Increased resilience to promote positive mental health and to prevent/defay mental disorders i
among children at risk |
»  Décreased stigma, empowerment, and improved community supports
*  Access to timely and appropriate interventions for children, youth & their families resulting in
Improved functioning

Version: 1.0 KT021006003 5ofi6
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Youth with Sexual Behaviour Problems (SBPs)

SERVICE: INTERVENTION - THERAPEUTIC Total Amount $50.000.00
INTERYENTION/TREATMENT
Definitions Structured, planned and empirically supported therapy/treatment.
Project Code 18CN294
Input Degreed Staff
Output Indicators # Direct One to Oneé Hours Quantity
# Recipients of One to One 20
Services

Reporting Frequency Quarterly
Core Busineéss Area  Child and Family Development

Business Area Coemmunity Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s) 12 to 18 years Amount $50,000.00

This aflocation is provided as an estimate.

Additional Descriptions
SERVICE DESCRIPTION
(2) YOUTH WITH SEXUAL BEHAVIOUR PROBLEMS PROGRAM (SBPs) SERVICES:

The Youth With Sexual Behaviour Problems. Program (SBPs) is a program, providing specialized
services for youth over the age of 12 who have exhibited sexual behavior problems (SBPs) but
who have not been charged for a sexual offence, o receive counselling within the community, in
order to reduce or eliminate the likelihood of such behavior occurting in the future.

TARGET POPULATION
The overall goal of SBPs is to provide a range of appropriate, timely and accessible assessment,
ireatment and/or support services to youth over the age of 12 who have exhibited sexual
behaviour problems (SBPs) but who have not been charged for a sexual offense to receive
counselling within the community.
InPUTS
Degreed Staff, consistent with SAIP Standard 7, Therapist Competencies and Qualifications.

REPORTING

The contractor must deliver to us on a quarterly basis (four Quarterly Reporls) - a statemnent of
-activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are to be
in a form and content acceptable to the Ministry and will include at a minimum:

. Agency Name;
. Contract Number;
s Base budget: {Annualized & monthly payments];

. TPSA/SCA - Start of SBP confract - DayMonth/Year and End of SBP Contract -
Day/Month/Year.

*  Reporting Period: Quarter 1 — 4,

MINIMUM DATA SET:

Version: 1.0 KT09100003 6 of 16
Printed: 2011.11.08 12.09.45 CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER
VICTORIA

Page 6 of 157 CFD-2018-8736




Youth with Sexual Behaviour Problems (SBPs)

« Client Reports — teport at closing of service which will include initial assessment, and closing
impressions, pragnosis and recommendations; and.

Contract Reports — quarterly and to include number of referrals, ages, gender and aboriginal status
as self - identified by clients, and fength of treatment as well as referral source including which
MCFD office.

INTAKE OR REFERRAL PROCESS
Use of Mary Manning Centre {MMC) referral criteria for sereening of SBPs;
Use of multi-faceted assessment tools (UCLA PTSD Reaction Index and the CSBCLY,

Consultation, follow-up, and attendance at meetings with community agencies (e.g., Youth
Forensics Psychiatric Services [YFP8], school) as needed;

Youth & family intervention therapy when attachment and trauma are part of SBPs;
Evidence-based CBT for SBPs;

Family safety plans and behavioural intervention; and

Family structuring, education & intervention.

Note: Refer to Attachment - Youth SBPs - for further details regarding Eligibility Criteria
andReferral and Intake Process for treatment of youth with SBPs,

QUTCOMES

Short-term outcomes

Safety for youth, family and in community is reviewed and a plan is identified and developed to
meet safely needs;

The youth and family is consistent in attendance and in staying involved with goals outlined in
treatment plan;

Youth and parent indicate motivation for change by en gaging in counselling;

Engagement of youth and family in practicing interventions for behavioural change between
5es310Ns;

Youth and parent obtain knowledge and education on SBPs and healthy relating;
Increased communication between youth and caregiver; and

Structured design & implementation of treatment plan (e.g, SBP Pyramid ).

Intermediate outcomes
Engagement In ongoing safety interventions throughout treatment;
Observable/reported changes begin in youth’s attitude-and behavior in regard to SBP;
Understanding of the impact of SBP on others;

Acquisition of healthy relating skills (youth and family) for modulating ncgative thoughts,
teelings and behavior;

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

Responsibility takes place in SBT sessions for SBPs;

Version: 1.0 KT09100003 7of 16
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Apology session may be arranged when appropriate; and

Acknowledgement and restorative process planned for enhancing healthy relationship(s).
Long-term outcomes
No further engagement in SBPs;

Youth able to identify and acceéss resources as needed when feeling at risk or put in high-risk
situations;

Youth has increased engagement with same age youth in supportive community activities;

Positive interactions with caregiver (less conflict-and more compliance within family, as self-
reported);

Caregiver is more confident in applying skills in order to support youth deveiopment in a variety
of settings;

Evaluative component that provides information from this project that will inform practitioners
and agencies on services to this population; and

Strong, safe and supported family and healthier community.

OUTCOME INDICATORS
ICM’s & other case conferences attended as needed on behalf of client change;

Outline of structured parent intervention and rules in regard to safety for each client is
implemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for 2 reconciliation session.
QUTPUT INDICATORS
Appropriate referrals to SBP program and/or follow-up and referzal to other service providers; and

Program review 12 months afier implementation.

OTHER
QUTPUTS

Evidence-based treatment plan with specific client goals and outcomes;

Sacial/sexual psycho-education;

Training, Assessment, Intervention - Therapeutic Intervention / treatment, for up to twenty (20)
children per year;

Treatment intervention tools that provide transferrable skills for youth and family in different
settings. For example, the treatment intervention may be to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can all be used in a variety of settings;

Assessment document on etiology of SBPs and demographics with youth & caregiver for each
youth invelved in the program; and

Program review 12 months after implementation.

Version: 1.0 KT09100003 gof 16
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ACTIVITIES
«  Referral by MCFD Child and Youth Mental Health, Team Leader;

Assessment with youth and caregiver; |
. Assess for trauma, exposure to violence, and attachment as wel! as SBPs; and

. Comnumity agency involvement in assessment and treatment process.

BUSINESS AREA QUTCOMES
+ Improved Mental Health for children and youth
« Tncreased resilience to promole positive mental health and to prevent/delay mental disorders |
among children at risk
#  Decreased stigma, empowerment, and improved community supports
*  Access to timely and appropriate iriterventions for children, youth & theit families resulting in
improved functioning

Municipal Pension Plan (MPP) !

_ADDITIONAL COST - SERVICE PROVIDERS Total Amount $21,743.28
Definitions
Project Code 4450 |
Name Municipal Pension Plan {(MPP} - Nov. 1/10 to Qct, 31/11

Reporting Frequency
Core Business Area  Child and Family Development

Business Area Community Child and Youth Mental Health |
Communities Served
Greater Victoria Recipient(s) 0Oto 18 vears Amonnt $21,743.28
This allocation is pravided as an estimate, :
BUSINESS AREA OUTCOMES : . '

s Improved Mental Health for children and youth
s Increased resilience to promote positive mental health and to prevent/delay mental disorders i
among children at risk .
e Decreased stigma, empowerment, and improved community supports :
*  Access to timely and appropriate interventions for children, youth & their families resulting in |
improved functioning
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| SUBSIDIARY COMPONENT AGREEMENT:
~ ! Ministry of KT09100003
BriTisH | Children and Family |
COLUMBIA | Development SCHEDULE B

SCHEDULE B — PAYMENT & FINANCIAL REPORTING
Agaregate Maximum
1.1 Subject to the provisions of the Third Party Service Agreement and this Subsidiary Component Agreement,
we will pay you an amount not exceeding $523,927.32, including HST, in the aggregate, for providing the
Services set out in Schedule A, during the term of this Subsidiary Component Agreement.

Payments

2.1 Monthly Recurring

We will pay you on or about the 15th day of the month commencing on the 1st day of November,
2011 as provided in the following payment schedule:

From To Amount HST] Total
November 1, 2011 October 31,2012 $43,660.61  S0.00 $523,927.32
$525,927.32

2.2 Payment Address

210-1175 COOK ST VICTORIA, BC V8V 44l

Harmonized Sales Tax (HST)

2.3 The HST Payable on reguldr monthly payments is not applicable
2.4 The HST Payable on variable payments is not applicable

2.5 The HST Payable on one time only payments is not applicable
2.6 The total HST payable under this agreement is not applicable

Financial Reports

2.7 In addition to the {inancial statements referred 1o in the Audit and Service Evaluation section of
KT09100000 any financial reparts should, at a minimum, relate costs to service outputs. The following
additional financial reports are required:

Name Description

Report that outlines the annual costs associated with &
service.

Annual Service Cost Report

Version: 1.0 KT09100003 10 0f 16
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Transition to Unit Cost Based Payments

2.8 Notapplicable

Version: 1.0 _ KT09100003 I1ofl6
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| SUBSIDTARY COMPONENT AGREEMENT;
~ 1 Mil’liStfy OF KT09100003
BRITISH ; Children and Family
COLUMBIA i Development SCHEDULE C
SCHEDULE C — APPROVED SUBCONTRACTOR(S)
Subcontractors
1.1 The following persons or organizations, are specified as Subcontractors under section 12 of the Third
Party Service Agreement, for purposes of this Subsidiary Component Agreement:
None
Yersion: 1.0 KT09100003 12o0l16
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SUBSIDIARY COMPONENT

" Ministrv of AGREEMENT: KT09100003
BRITISH i Children and Family
COLUMBIA | Development SCHEDULE D

SCHEDULE D — RISK MANAGEMENT & CONFLICT RESOLUTION

Criminal Record Check

1.1 In accordance with the Criminal Records Review Act; you must undertake a criminal record check of

each staff member or other person who has, or potentially has, unsupervised access to children, or who
has access to their records.

1.2 Inaddition to any criminal record checks required under the Criminal Records Review Act, you must
undertake a criminal record check on volunteers or other individuals who have, or potentially have,
unsupervised access to children or their records.

1.3 Upon our written request you must provide us writfen confirmation that;

{a) criminal record checks have been initiated;
(b}  you have acted on instructions from the adjudicator or us; and
(¢) all other related procedures have been followed.

Conflict Resolution Officials

2.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution Protocol are:

Province Contractor
Stage One; Con-lmumty Services Manager or Exen-:rutwg Director or
Designate Chairperson
, . . Executive Director or
Stage Two: Regional Executive Director Chairperson
: .. o Executive Director or
Stage Three: Deputy Minister or Designale Chairperson
Version: 1.0 KT09100003 130f16
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Permits and Licenses
3.1 You must obtain all the permits and licenses required to perform the Services, including, but not limited to:

ay  any permits or licenses required by municipal or health authorities for the operation of the
Services delineated in Schedule A.

(b}  any municipal, provincial, federal permits and licenses required to provide the Services including
motor vehicle licenses of the appropriaie class to provide transportation to clients,

Insurance and Indemnity
4.1 Heligible, you will be enrolled for insurance coverage under our Master Insurance Program (MIP).

4.2 1n the event that you aré deemed ineligible for coverage under the Master [nsurance Program (MIP), vou
must, without limiting your obligations or liabilities and at your own expense, provide and maintain
throughout the Term, Comprehensive General Liability in an ameount not less than $2,000,000 inclusive
per oceurrence insuring against bodily injury, persenal injury and property damage and including
liability assumed under contract with insurers licensed in the province of British Columbia and in the
forms and amounts acceptable to us.

4.3 You must ensureall required insurance is endorsed to provide us with 30 -days advance written notice of
cancellation or material change.

4.4 "You must provide us with ¢vidence of the required insurance, in the form of a completed Province of
British Columbia Certificate of Insurance, immediately following execution and delivery of the
Agreement.

4.5 You must maintain a minimum of $2,000,060.00 automebile third party insurance on any vehicle used to.
provide Services to the public.

4.6 Additional Insurance: Not applicable

Version: 1.0 KT09100003 140f 16
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SUBSIDIARY COMPONENT

~ i Ministry of AGREEMENT: KT09100003
BriTIsH | Children and Family
COLUMBIA 1| Development SCHEDULE E

SCHEDULE E — AUTHORIZED PERSONS (FOR THE SUBSIDIARY COMPONENT AGREEMENT)
Authorized Persons

1.1 The Contracter designates any of the following persons, (identified by name and/or position) to act for you
in relation to this Subsidiary Component Agreement:

Sandra Bryce, Executive Director or Designate.

1.2 The Ministry designates any of the following persons (identify by name and/or position) 1o act for us in
velation to this Subsidiary Component Agreement:

Sarah Bower, Community Services Manager or Designate

Version: 1,0 KT09100003 150f 16
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|
]
i

Ministry of

e

Brrrisy | Children and Family
COLUMBIA | Development

SUBSIDIARY COMPONENT
AGREEMENT: KT09100003

SCHEDULE H

SCHEDULE H - ADDITIONAL TERMS

Other

1. Notwithstand'ing Clause 55 (b) of the Third Party Service Agreement, the termination notice period for this

Subsidiary Component Agreement is 60 days.

Version: 1.0 KT09100003
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MiﬂiSE Of MODIFICATION AGREEMENT

BRITISH Children and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

CHILD ABUSE PREVENTION AND COUNSELLING SQCIETY OF GREATER VICTORIA
(Legal Name)

BACKGROUND
A. The parties entered into a Subsidiary Component Agreement KT09100003, beginning November 01, 2011

B. The parties havé agreed to modify the Agreement effective February 01, 2012,

AGREEMENT ;

1. PartIV:Fees and Expenses/ Payment Provisions:
The Province will decrease payments to the Contract in the following amounts and manner:
a) Effective April 1, 2010, the aggregate is decreased in the amount of $13,559.01. This decrease represents
the total Municipal Pension Plan (MPP) Adjustments and Rate Increase in fiscal 2010/2011.
b) Effective Aprl 1, 2011, the aggregate is decreased in the amount of $12,307.23. This decrease represents
the total Municipal Pension Plan (MPP) Adjustments and Rate Increase in fiscal 201 1/2012.
¢) Effective April 1, 2012, the aggregate will be decreased by $6,935.81. This decrcase represents the
Municipal Pension Plan (MPP) Adjustments and Rate Increase for April 1, 2012 to October 31, 2012.
d) The net aggregate decrease is $32,802.05. This decrease will be refiected as follows:
a.  $30,727.49 — Revised monthly payment for February 2012 and March 2012 only.
b, $42,669.78 — Revised monthly paymeant for April 1, 2012 to Qctober 31, 2012,
e) The Base contract Funding is $511,620.09 for Fiscal Year 2011/2012. The Base contract Funding is
$512,037.35 for Fiscal Year 2012/2013, See attached spreadsheet for details.
) Inall other respects, the Agreement is confirmed,

Modifications have been made to the following attachments:
s  Schedule A
s  Schedule B

Additienal Information

1. In all other respects, the Agreement is confirmed.

Version: 1.0 KT109100003 1ofll
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The parties have duly executed this modification agreement as of the 1st day of February, 2012.

SIGNED AND DELIVERED on the ___['2H#~ _ day of | SIGNED AND DELIVERED on the _A)™  day of
A AT ;f\ iy . ’Y . } .
¥ id Lo .7~ an behalf of the Pravince by its andely &OI A by or on-behalf of the Contractor {or by its

duly authorized representative authorized signatory or signatories if the Contractor Is 2 corporation)

Signature: %(ﬂ"f PN —— Signatute: %’Jé_’ é/(_/

Executive
Print Name: Sarah Bower Director or
PrintName:  Sandra Bryee Designate
Position: Con:lmumty ices  Manager  or . /
Designate Signature; //"/,é/‘ £ g 21
Responsibility ~
Centre: Print Name:
Signature:
Print Name:
Version: 1.0 KT09100003 2of 11
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SUBSIDIARY COMPONENT AGREEMENT:

|
l
. . . KT08100003
' Ministry of
' . -' Agreement name: Mary Manning Centre ~ SATP & Youth
CBRITISH J ghlldil'eﬂ El[ld F am[ly With Sexual Behaviour Problems
OLUMBIA | Llevelopment SCHEDULE A
SCHEMILE A —SERVICES
SUMMARY
Term  01/11/2011 to 31/10/2012  Toral Amount of Component Agreement 3491,125.27
Allocation by Programs and Services
Programs |
Sexual Abuse Intervention Program _
Intervention - Therapeutic Intervention/Treatment 5428,299 46
Sub-Total $428,29%.46
Grouped Services
Municipal Pension Plan (MPFP)
Additicnal Cost - Service Providers $12,825.81
Sub-Total $12,825.81
Fouth with Sexual Behaviour Problems (SBPs)
Intervention - Therapeutic Intervention/Treatment $50,000.00
Non-Program Services L
Sub-Total §0.00
Total $491,125.27
Allocation by Community
Communities Served _ _
Greater Vicloria $491,125.27
. Total $491,125.27
Allocation by Business Area
Core Business Area Busixess Area - Sub Busingss Area
Child and Family Development
Community Child and Youth Mental Health $491,125.27
Sub-Total §491,125.27
Total $491,125.27
Version: 1.0 KT09100003 3ofil
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PROGRAMS

Sexual Abuse Intervention Program . - .0

TARGET POPULATION: Children and Youth who have experienced sexual abuse

OUTCOME: Children and Youth progress towards overcoming the effects of sexual abuse,

SERVICE: INTERVENTION - THERAPEUTIC Total Amount $428,299.46 =

INTERVENTION/[REATMENT |

Definitions Structured, planned and empirically supported therapy/treatment.
Project Code 18CN294
Liiput Degreed Staff ;
Output Indicators # Direct One to One Hours Quantity i

Reporting Frequency  Annually
Core Business Area  Child and Family Development

Business Area Community Child and Youth Mental Health ;
Special Tracking Risk Reduction '
Communities Served

Greater Victoria Recipient(s) 0to I8 years " Amount $428,299.46

This allocation is provided as an estimate.

Additional Descriptions
OTHER

The specific objectives of sexual abuse intervention services are to:

Alleviate psycho-social impairmént and/or frauma-related symptoms in children and youth who
have cxperienced sexual abuse;

Reduce the likelihood of adverse long-term consequences of child sexual abuse trauma (e.g.,
depression, substance misuse, etc);

Manage or reduce problematic behaviours and inappropriate sexual behaviour problems;

Provide specialized trcatment services to children with special needs (e.g. children with
disabilities} who have been sexually abused;

Assist non-offending family members and significant others in supporting the child/youth victim
of sexual abuse;

Instill knowledge and skills that reduce the likelihood of future incidents of sexual abuse;

Assist the child and/or caregivers to develop an understanding of healthy sexuality, and

As resources permit, build capacity to educate the public and the community on the prevention
and early detection of child sexual abuse.

RLEPORTING
The contractor must deliver to us on a quarterly basis (four Quarterly Reports) - a statement of
activities and rclated expenditures io date in a form satisfactory to us containing the following
minimum data set for the Sexual Abuse Intervention Program (SAIP}. Quarterly reports are to be in-a
form and content acceptable to the Ministry and will include at a minimum:

Agency Name;

Contract Number;

Basc budget: [Annualized & monthly payments];

TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Contract -

Version: 1.0 KT09100003 4of11
Printed: 2012.01.19 13.33.40 CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER.
VICTORIA

DISTRIBUTION: COPY 1 - REGIONAL FINANCE QFFICECOPY 2— CONTRACTOR COPY 3 - ORIGINATING OFFICE

Page 20 of 157 CFD-2018-87363



Day/Month/Ycar.
+  Reporting Period: Quarter 1 — 4.

MINIMUM DATA SET:

Sexual Abuse Intervention Program (SAIP)

= Number of information and referral contacts;

»  Number of clients accepted for service; cutrently on a waitlist for service;
- Number of new clients added to uctive service during the reporting period;
+  Number of active clients by age (0 - 5,6 - 12, 13 - 13 years);

- Gender and Aboriginal status as self —identified by clients; and

= Number of clients discharged from service during the reporting period.

TARGET POPULATION
+  The overall goal of community-based SAIP is to provide a range of appropriate, timely, and
accessible assessment, treatment and/or support services to children and youth who have been
séxually abused, and to children under the age of 12 with sexual behaviour problems.
SERVICE DESCRIPTION

BUSINESS AREA OUTCOMES
» Improved Mental Health for children and youth
+ Increased resilience to promote positive mental health and to prevent/delay mental disorders
among children at risk
Decreased stigma, empowerment, and improved community supports
Access to timely and appropriate interventions for children, youth & their families resulting in
improved functioning

Version: 1.0 KT09100003 50fl1
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Youth mth S__:e:'fc_ual-g-B_c:_h_a\_'i_éu'r-'il?robi_ems .(_S:_:BPs) o

SERVICE: INFERVENTION - THERAPEUTIC Total Amount $50,000.00

INTERVENTION/TREATMENT
Definitions Structured, planned and empinically supported therapy/treatment,
Project Code 18CN294
Isput Degreed Staff
Qutput Indicators # Direct One to One Hours Quantity
# Recipients of One to One 20
Services

Reporting Frequency Quarterly
Core Business Area  Child and Family Development

Business Area Community Child and Youth Menta! Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s} 12to 18 years Amount $50,00¢.00

This allocation is provided as an estimate.

Additional Descriptions
SERVICE DESCRIPTION
(2) YOUTH WITH SEXUAL BEHAVIOUR PROBLEMS PROGRAM (SBPs) SERVICES:

« The Youth With Sexual Behaviour Problems Program (SBPs) is 2 program, praviding specialized
services for youth over the age of 12 who have exhibited sexual behavior problems (SBPs) but
who have not been charged for a sexual offence, to receive counselling within the community, in
order to reduce or eliminate the likelihood of such behavior oceurring in the future,

TARGET POPULATION
The overall goal of SBPs is to provide a range of appropriate, timely and accessible assessment,
treatment and/or support services 1o youth over the age of 12 who have exhibited sexual
behaviour problems (SBPs) but who have not been charged for a sexual offcnse to reccive
counselling within the community.
INPUTS
Degreed Staff, consistent with SAIP Standard 7, Therapist Competencies and Qualifications.

REPORTING
The contractor must deliver to us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related expenditures to date in a form satisfactory to us containing the foliowing
minimum data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are to be
in a form and content acceptable to the Ministry and will include at a minimum:

+  Agency Name;
+  Contract Number;
+  Base budget; [Annualized & monthly paymenis);

« TPSA/SCA - Start of SBP contract - Day/Month/Year and End of SBP Contract -
DayMonth/Year.

+  Reporting Period: Quarter 1 —4.

MINIMUM DATA 5ET;
Version; 1.0 KT09100003 6of 11
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Youth with Sexual Behaviour Problems (SBPs)

Client Reports — report at closing of service which will include initial assessment, and closing
impressions, prognosis and recommendations; and

Contract Reports — quarterty and to include number of referrals, ages, gender and aboriginal status
as self - identified by clients, and length of treatment as well as referral source including which
MCFD office.

INTAKE OR REFERRAL PROCESS

OUTCOMES

Use of Mary Manning Centre (MMC) referral criteria for screening of SBPs;
Use of multi-faceted assessment tooks {UCLA PTSD Reaction Index and the CSBCL);

Consultation, follow-up, and attendance at mectings with community agencies (e.g., Youth
Forensics Psychiatric Services [YFPS], school) as needed;

Youth & family intervention therapy when attachment and trauma are part of SBPs;
Evidence-based CBT for SBPs;

Family safety plans and behavioural intervention; and

Farnily structuring, education & intervention.

Note: Refer to Attachment - Youth SBPs - for further details regarding Eligibility Criteria
andReéferral and Intake Process for treatment of yvouth with SBPs,

Short-term outcomes

Intermediate outcomes

Version: 1.0
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Safety for youth, family and in community is reviewed and a plan is identified and developed to
meet safety needs;

The youth and family is consistent in attendance and in staying involved with goals outlined it
treatment plan;

‘Youth and parent indicate motivation for change by engaging in counselling;

Engagement of youth and family in practicing interventions for behavioural change between
sessions;,

Youth and parent obtain knowledge and education or SBPs and healthy relating;
Increased communication between youth and caregiver; and.

Structured design & implementation of treatment plan {e.g. SBP Pyramid ).

Engagement in ongoing safety interventions througheut treatment;
QObservable/reported changes begin in youth’s aftitude and behavior in regard to SBP;
Understanding of the impact of SBP on others;

Acquisition of healthy relating skills (youth and. family) for modulating negative thoughts,
feelings and behavior;

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

KT08100003 Tofll
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Respansibility takes placein SBT sessions for SBPs;
Apology session may be arranged when appropriate; and

Acknowledgement and restorative process planned for enhancing healthy relationship(s).

Long-term outcomes
No further engagcment in SBPs;

Youth able to identify and access resources as needed when feeling at risk or put in high-risk
situations;

Yuouth has increased engagement with same age youth in-supportive community activities;

Positive interactions with caregiver (less conflict and more compliance within family, as self-
reported);

Caregiver is more canfident in applying skills_ in order to support youth development in a variety
of settings;

Evaluative component that provides information from this project that will inform practiticners
and agencies on services to this population; and

Strong, safe and supperted family and healthier community.

QUTCOME INDICATORS
ICM’s & other case conferences attended as needed on behalf of client change;

Qutline of structured parent intervention and rules in regard to safety for each client is
implemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for a reconeiliation session.
OUTPUT INDICATORS

Appropriate referrals to SBP program and/or follow-up and referral to other service providers; and
Program review 12 months after implementation.

OTHER
OUTPUTS

Evidence-based treatment plan with specific client goals and cutcomes;
Social/sexual psycho-education;
Training, Assessment, Intervention - Therapeutic Intervention / treatment, for up to twenty (20)
children per year,
Treatment intervention tools that provide transferrable skills for youth and family in different
settings. For example, the treatment intervention may be to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can all be used in a variety of settings;

Assessment decument on eliology of SBPs and demagraphics with youth & caregiver for each

Version: 1.0 KT09100003 8of It
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vouth involved in the program; and
Program review 12 months after implementation.

ACTIVITIES
. Referral by MCFD Child and Youth Mental Health, Team Leader;

+  Assessment with youth and caregiver;
‘ Assegs for frauma, exposure to violence, and attachment as well as SBPs; and

«  Community agency involvement in assessment and treatment process.

BUSINESS AREA QUTCOMES
¢ Improved Mental Health for children and youth
o Increased resilience to promote positive mental health and to prevent/delay mental disorders
among children at risk
¢ Decreased stigma, empowerment, and improved community supports
s Access to timely and appropriate interventions for children, youth & their families resulting in
improved functioning '

Municipal Peusion Plan (MPP)

ADDITIONAL COST - SERVICE PROVIDERS Tatal Amount $12,825.81

Definitions

Project Code 4450

Name Municipal Pension Plan (MPFP)

Reporting Frequency

Core Business Area Child and Family Development

Business Area Community Child and Youth Mental Health

Communities Served

‘Greater Victoria Recipient(s) 0to 18 years Amount $12,825.81
This aliocation is provided as an estimate.
BUSINESS AREA QUTCOMES

¢ Improved Mental Health for children and youth

¢ Increased resilience to promote positive mental health and to prevent/delay mental disorders
among children at risk

-+ Decreased stigma, eipowerment, and improved community supports

e Access to timely and appropriate interventions for children, youth & their familics resulting in
improved functioning
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| SUBSIDIARY COMPONENT AGREEMENT:
Ministry of KT09100003
BRITISH | Children and Family
COLUMBIA | Development SCHEDULE B

SCHEDULE B~ PAYMENT & FINANCIAL REPORTING
Aggregate Maximum
1.1 Subject to the provisions of the Third Party Service Agreement and this Subsidiary Component Agreement,
we will pay you an amount not exceeding $491,125.27, including HST, in the aggregate, for providing the
Services set out in Schedule A, during the term of this Subsidiary Component Agreement.

Payments

2.1 Monthly Recurring

We will pay you an or about the 15th day of the month commencing on the Ist day of February,
2012 as provided in the following payment schedule:

[Erom To Amount| HST Total
[November 1, 2011 Tanuary 31, 2012 $43,660.61 $0.00 $130,981.33
Rebruary 1, 2012 March 31, 2012 $30,727.49]  $0.00 $61,454.98
April 1, 2012 October 31, 2012 $42,669.781  $0.00 $298.,688.46

$491,125.27

2.2 Payment Address

210-1175 COOK ST VICTORIA, BC V8V 4A1

Harmonized Sales Tax (HST)

Financial Reports

2.3.In addition to the financial statements referred to in the Audit and Service Evaluation section of
K T09160000 any financial reports should, at a minimum, relate costs to scrvice cutputs. The following
additional financial reports are required:

Name Description

Report that outlines the annual costs associated with a
lservicc.

Annual Service Cost Report
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Transition to Unit Cost Based Payments

2.4 Not applicable
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SUBSIDIARY COMPONENT
AGREEMENT (SCA)

BRITISH
COLUMBIA

Ministry of Children
and Family Development
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i Ministry of

RI i Children and Family
COLUMBIA | Development

SUBSIDIARY COMPONENT AGREEMENT:
KT09100003

DOING BUSINESS AS: MARY MANNING
CENTRE

Agreement Name: Mary Manning Centre - SAIP &
Youth With Sexual Behaviour Problems

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMEIA, represented by
The Miztister of Children and Family Development

{the "Province", "we", "us", or "our" as applicable} at the following

address;

CHILD ABUSE PREVENTION AND
AND COUNSELLING SOCIETY OF GREATER
VICTORIA
{Legal Name}

{the "Contractar", "you", or "your" as applicable) at the following
address;

301 2955 JUTLAND ROA

PO BGX 9779 STN PROV GOVT
VICTORIA, B.C.

CANADA VEW 955

Fax Number: (250)952-4282

219-1175 COOK 5T
VICTOR LA, British Columbia
Canada V8V 4Al

Fax Number: {250)386-§111

The term for the Subsidiary Component Apreement bepins on:

01/11/2012

and ends on 31102013

{Day/Month/Year)

{Day/Month/Year)

THE PARTIES AGREE TO THE TERMS ON THE ATTACHED PAGES OF THIS BOCUMENT AND CUTLINED BELOW.
THIS SUBSIDIARY COMPONENT AGREEMENT IS PART OF THE THIRD PARTY SERVICE AGREEMENT KT0%100000:

APPLICABLE SCHEDULES:

AUTHORIZED PERSONS (FOR THE SUBSIDIARY COMPONENT AGREEMENT)

SCHEDULE A - SERVICES

SCHEDULE B - PAYMENT & FINANCIAL REPORTING
SCHEDULE C -  APPROVED SUBCONTRACTOR(S)

‘SCHEDULED - RISK MANAGEMENT & CONFLICT RESQLUTION
SCHEDULE E -

SCHEDULE H - ADDITIONAL TERMS

SIGNED AND DELLVERED on the lg 18 L-L dayof

u&’c’&qﬁg‘ %2 {7~ on behalf of the Pravince by its

duly authorized rep tative
4
Signatire: %}—Q/

4
Print Name: Sarzh Bower
Position: Community Services Manager or Designate
ibili
Responsibllly Gk COMM SRVS CORE VIC
Centre:

SIGNED AND DELIVERED onthe _J '™

day of

, B0\

by or on behalf of the Contractor (or by its

authorized signatory or signatories if the Contractor is a corporation)

o aéWC/L

Signature:
Exccutive
Directar or
Print Mame:  Sandra Bryce Position: _ Designate
Signature;
Print Name: Position:
Stematuve:
Print Name: Pasition:

READ TEEMS ON THE ATTACHED PAGES OF THIS DOCUMENT

Version: 1.0
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SUBSIDIARY COMPONENT AGREEMENT:
. KT09100003
Ministry of

: M Agreement name: Mary Manning Centre - SAIP & Youth
CBRITISH Bhdc}ren ancl Famﬂy With Sexual Behaviodr Probiems '
OLUMBIA | Development SCHEDULE A
SCHEDULE A —~ SERVICES
SUMMARY
Term  01/11/2012 to 31/10/2013  Total Amount of Component Agreement $512,037.36
Allocation by Programs and Services
Programs
Sexual Abuse Intervention Program
Interventicn - Therapeutic Intervention/Treatment $462,037.36
Sub-Tetal 5462,8637.36
Gronped Services
Youth with Sexuul Behaviour Problems (SBPs}
Intervention - Therapeutic Intervention/Treatment $50,000.00
Non-Program Services : :
Sub-Total $0.00
Total $512,037.36
Alocation by Community
Communitics Served
Greater Victoria _ $512,037.36
_ Total $512,037.36
Algcation by Business Area
Cor¢Busitiess Areéa ~ " Busincss Area ~ SubBusiness Area™ © 7
Child and Family Development
Community Child and Youth Mental Health $512,037.36
Sub-Tatal $512,037.36
Total $512,037.36
Version: 1.0 KT09100003 3of17
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PROGRAMS

Sexual Abuse Intervention Program

TARGET POPULATION: Children and Youth' who have experienced sexual abuse
OUTCOME: Children and Youth progress towards overcoming the effects of sexual abuse.
SERVICE: INTERVENTION - THERAPEUTIC Total Amount $462,037.36
INTERVENTION/TREATMENT

Definitions Structured, planned and empirically supported therapy/treatment.

Project Code 1BCN294

Input Degreed Staff

Output Indicators # Direct One to One Hours Quantity

Reporting Frequency  Annually

Core Business Area Child and Family Development

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Gireater Victoria Recipient{(s) 0to 18 years Amount $462,037.36
This allocation is provided as an estimate.

Additional Descriptions
OTHER

The specific abjectives of sexual abuse intervention services are to:

Alleviate psycho-social impairment and/or trauma-related symptoms in children and youth who
have experienced sexual abuse;

Reduce the likelibood of adversc long-term consequences of child sexual abuse trauma (e.g.,
depression, substance misuse, etc);

Manage or reduce problematic behaviours and inappropriate sexual behaviour problems;

Provide specialized treatment services to children with special needs (e.g., children with
disabilities) who have been sexually abused;

Assist non-offending family members and significant others in supporting the child/youth victim
of sexual abuse;

Instill knowledge and skills that reduge the likelthood of future incidents of sexual abuse;
Assist the child and/or caregivers to develop an understanding of healthy sexuality, and

As resources permit, build capacity to educate the public and the community or the prevention
and early detection of child sexual abuse.

REPORTING

Version: 1.0

The contractor must deliver to us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Sexual Abuse Intervention Program (SATP). Quarterly reports aretobeina
form and content acceptable to the Ministry and will include at a minimum:

Agency Name;
Contract Number;
+  Base budget: [Annualized & monthly payments];

TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Coniract -
Day/Month/Year.

KT09100003 4of 17
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Reporting Period: Quarter 1 —4.

MINIMUM DATA SET:
Sexual Abuse Intervention Program (SAIP)
Number of information and referral contacts;
Number of clients accepted for service; currently on a waitlist for service;
Number of new clients added to active service during the reporting period;
- Mumber of active clients by age (0 - 5, 6 - 12, 13 - 18 years};
«  Gender and Aboriginal status as self —identifted by clients; and

+  Number of clients discharged from service during the reporting period.

TARGET POPULATION
The overall goal of community-based SAIP is to provide a range of appropriate, timely, and
accessible assessment, treatment and/or support services to children and youth who have been
sexually abused, and to children under the age of 12 with sexual behaviour problems.

SERVICE DESCRIPTION

BUSINESS AREA QUTCOMES
* Improved Mental Health for children and youth
» Increased resilience to promote positive mental health and fo prevent/defay mental disorders
among children at risk
» Decreased stigma, empowerment, and improved community supports
e Access to-timely and appropriate interventions for children, youth & their families resulting in
improved functioning

Version: 1.0 KT09100003 50f17
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e
-

Yo'u'th' with Sexual Behaviour B_rolj_lems (SBP'S)'

SERVICE: INTERVENTION - THERAPEUTIC Total Amount $50,000.00
INTERVENTION/TREATMENT
Definitions Structured, planned and empirically supported therapy/treatment.
Project Code 18CN294
Input Degreed Staff
Qutput Indicatars # Direct One to One Hours Quantity
# Recipients of One to One 20
Services

Reporting Frequency Quarterly
Core Business Area Child and Family Development

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s) 12to 18 years Amount $50,000.00

This ollocation is provided as an estimale.

Additional Descriptiens
SERYICE DESCRIFTION
(2) YOUTH WITH SEXUAL BEHAVIQOUR PROBLEMS PROGRAM (SBPs) SERVICES:

The Youth With Sexual Behaviour Problems Program (SBPs) is a program, providing specialized
services for youth over the age of 12 who have exhibited sexual behavior problems (SBPs) but
who have not beer charged for a sexual offence, to receive counselling within the community, in
order to reduce or eliminate the likelihood of such behavior occurring in the future.

TARGET POPULATION
The overall goal of SBPs is to provide-a range of appropriate, timely and accessibie assessment,
treatment and/or support services to youth over the age of 12 who have exhibited sexual
behaviour problems (SBPs) but who have not been charged for a sexual offense to receive
counselling within the comrminity,
INPUTS
Degreed Staff, consistent with SATP Standard 7, Therapist Competencies and Qualifications,

REPORTING
The contractor must deliver to us on a quarterfy basis (four Quarterly Reports) - a statement of
activities and rclated expenditures to date in a form satisfactory to us containing the following
minimum data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are 1o be
in 2 form and content acceptable to the Ministry and will include at a minimum:

- Agency Name;
. Contract Number;
»  Base budget: fAnnualized & monthly payments);

»  TPSA/SCA - Start of SBP contract - Day/Month/'Year and End of SBP Contract -
Day/Month/Year.

»  Reporting Period: Quarter 1 — 4,

MINIMUM DATA SET:
Version: 1.0 KT09100003 6 of 17
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Youth with Sexual Behaviour Problems (SBPs)

« Client Reports — Teport at closing of service which will include initial assessment, and closing
impressicns, prognosis and recommendations; and

« Contract Reports — quartetly and to include number of referrals, ages, gender and aboriginal status
as self - identified by clients, and length of treatment as well as referral source. including which
MCFD office.
INTAKE OR REFERRAL PROCESS

Use of Mary Manning Centre (MMC) reférral criteria for screening of SBFs;
Use of nuiti-faceted assessment tools (UCLA PTSD Reaction Index and the CSBCL);

Consultation, follow-up, and attendance at meetings with community agencies (e.g., Youth
Forensics Psychiatric Services [YFPS], school) as needed;

Youth & family intervention therapy when attachment and trauma are part of SBPs;
Evidence-based CBT for SBPs;

Family safety plans and behavioural intervention; and

Family structuring, education & intervention.

Note: Refer to Attachment - Youth SBPs - for futther details regarding Eligibility Criteria
andReferral and Intake Process for treatment of youth with SBPs.

OQUTCOMES

Short-term outcornes

Safety for youth, family and in community is reviewed and a plan is identified and developed to
meet safety needs;

The youth and family is consistent in attendance and in staying involved with goals outlined in
treatment plan;

Youth and parent indicate motivation for change by engaging in counselling;

Engagement of youth and family in practicing interventions for behavioural change between
sessions;

Youth and parent obtain knowledge and education on SBPs and healthy relating;
Increased communication between youth and caregiver; and

Structured design. & implementation of treatment plan {e¢.g. SBP Pyramid }.

Intermediate cutcomes
Engagement in ongoing safcty interventions throughout treatment;
Observable/reported changes begin in youth’sattitude and behavior in regard to SBP;
Understanding of the impact of SBP on athers;

Acquisition of healthy relating skills (youth and family) for modulating negative thoughts,
feelings and behavior;

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

Responsibility takes ptace in SBT sessions for SBPs;
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Printed: 2012.11.08 08.41.59 CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER
VICTORIA

Page 34 of 157 CFD-2018-8736




Apology session may be arranged when appropriate; and

Acknowledgement and restorative process planned for enhancing healthy relationship(s).
Long-term cutcomes

No further engagement in SBPs;

Youth able to identify and access resources as needed when feeling at risk or put in high-risk
situations;

Youth has increased engagement with same age youth in supportive community activities;

Paositive interactions with caregiver (less conflict and more compliance. within family, as self-
reparted);

Caregiver is more confident in applying skills in order to support youth development in a variety
of settings;

Evaluative component that provides information from this project that will inform practitioners
and agencies on services to this population; and

Strong, safe and supported family and healthier community..

OUTCOME INDECATORS
ICM’s & other case conferences attended as needed on behalf of client change;

Qutline of structured parent intervention and rules in regard to safety for each client Is

implemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for a reconciliation session.
OuTPUT INDICATORS _

Appropriate referrals to SBP program and/or follow-up and referral to other service providers
OTHER

QUTPUTS
Evidence-based treatment plan with specific client goals and outcomes;
Sacial/sexual psycho-education;
Training, Assessment, Intervention - Therapeutic Intervention / treatment, for up to twenty (20)
children per year;
Treatment intervention tools that provide transferrable skills for youth and family in different
settings, For example, the treatment intervention may be to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can gl be used in a variety of settings;
Assessment document on etiology of SBPs and demographics with youth & caregiver for cach
youth involved in the program; and
Program review 12 months after implementation.

ACTIVITIES
«  Referral by MCFD Child and Youth Mental Health, Team Leader;
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+  Assessiment with youth ard caregiver;
+  Assess for trauma, exposure to violence, and attachment as well as SBPs; and

+  Community agency involvement in assessment and treatment process.

BUSINESS AREA QUTCOMES
+ Improved Mental Health for children and youth
s Increased resilience to promote positive mental health and to prevent/delay mental disorders
among children at risk
»  Decreased stigma, empowerment, and improved community supports
»  Access to timely and appropriate interventions for children, youth & their families resulting in
improved functioning

Version: 1.0 KTGO1000032 9of 17
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SUBSIDIARY COMPONENT AGREEMENT:

Mil‘liStfy of KT09100003
BRITISH Chlldr E’.ﬁ and Famlly
COLUMBIA | Develop_ment SCHEDULE B

SCHEDULE B - PAYMENT & FINANCIAL REPORTING
Aggregate Maxinmum
1.1 Subject to the provisions of the Third Party Sérvice Agreemient and this Subsidiary Component Agreemient,
we will pay you an amount not exceeding $512,037.36, including HST, in the aggregate, for providing the

Services set out in Schedule A, during the term of this Subsidiary Component Agreement.

Paymems

2.1 Monthly Recurring

We will pay you on or about the 15th day of the month commencing on the 1st day of November,
2012 as provided in the following payment schedule:

From To Amount| HST Total
November 1, 2012 Octaber 31, 2013 $42,669.78]  $0.00 $512,037.36
$512,037.36

2.2 Payment Address

210-1175 COOK ST VICTORIA, BC V8V 4Al

Harmonized Sales Tax (HST)

Findncial Reports

2.3 In addition to the financial statements referréd to in the Audit and Service Evaluation section of
KT09100000 any financial reports should, at a minimum, relate costs to service outputs. The following
additional financial reports are required:

Name Description
Anual Service Cost Report Rapc_m that outlines the annual costs associated with a

service,
Transition to Unit Cost Based Payments.
Version: 1.0 KT09160003 10 of i7
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2.4 Not applicable
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BRITISH
{COLUMBIA

SUBSIDIARY COMPONENT AGREEMENT:
Minign—y of K'T09100003
Children and Family
Develo pment SCHEDULE C

SCHEDULE C — APPROVED SUBCONTRACTOR(S)

Subcontractors

1.1  The following persons or organizations, are specified as Subconiractors under sestion 12 of the Third
Party Service Agreement, for purposes of this Subsidiary Component Agreement:

None
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BriTIsH | Children and Family
COLUMBIA | Development

SUBSIDIARY COMPONENT
.. AGREEMENT: KT09100033
Ministry of

SCHEDULE D

SCHEDULE D — RISK MANAGEMENT & CONFLICT RESOLUTION

Criminal Record Check

1.1 Inaccordance with the Criminal Records Review Act, you must undertake a criminal record check of
each staff member or other person who has, or potentially has, unsupervised access to children, or who.
has access fo their records.

1.2  In addition to.any criminal record checks required under the Criminal Records Review Act, you must
undertake a criminal record check on volunteers or other individuals who have, or potentially have,

unsupervised access to children or their records,

1.3 Upon aur written request you must provide us written confirmation that:

(a)  criminal record checks have been initiated;
{(b)  you have acted on instructions from the adjudicater or us; and
(¢}  all other related procedures have been followed.

Conflict Resolution Officials

2.1 The designated “Officials” of the parties for the purpases of the Conflict Resolution Protecol are:

Province Contractor
Community Services Manager or Exccutive Director or
Stage One: . -
Designate Chairperson
. . . Executive Director or
Stage Two: Executive Director of Service Chairperson
Stage Three: Assistant Deputy Minister Exceutive Director or
Chairperson
Version: 1.0 KT09100G03 13 0f 17
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Permits and Licenses
3.1 You must chtain atl the permits and licenses required to perform the Services, including, but not limited to:

(a)  any permits or licenses required by municipal or health authorities for the gperation of the
Services delineated i Schedule A.

(b)  any municipal, provincial, federal permits and licenses required to provide the Services including
motor vehicle licenses of the appropriate class to provide transportation to clients.

Insurance and Indemnity

A. For all Contractor’s activities under this Agreement to which the Master Insurance Program applics, as.

determined by the Province in its sole discretion:

41  The Province will purchase and maintain Comprehensive General Liability insurance in the amount of
$2,000,000 inclusive per occurrence against bodily injury and property damage arising out of the
Contractor's pérformance of the Services on behalf of the Province as outlined in this Agreement.

4,2 The Contractor shall be responsible for and pay any deductible under the policy.

43  The Contractor will be provided with a Certificate of Insurance and a copy of the insurance policy
wording.

44  The Province will take reasonable steps to ensure the coverage specified in section 1 is continuéus for the
duration of this Agreement but the Province does not accept responsibility for providing coverage in the
event the insurance is cancelled or reduced by the insurer.

4.5  The Province does not represent or warrant that the policy contains insurance for any and all losses, Tt is
the Contractor's responsibility to ascertain the exact nature and extent of coverage of the policy as-well as
eny and all terms and conditions of the policy.

4.6 The Contractor shall provide, maintain, and pay for, any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risksnot otherwise
covered by insurance specified in section 1.

B. For all Contractor’s activities to which the Master Insurance Program does not apply, the Contractor
shall:

5.1 The Contractor must, without limiting its obligation or liabilities and at its. own expense, purchase and
maintain throughout the term of this Agreement the following insurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under this
Agreement and this insurance must:

(i)  include the Province as an additional insured;

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change; and

(ili)  include a cross Liability clause.
5.2  All ihsurance described in paragraph 1 of this Schedule must:
{a) be primary; and

(b) not require the sharing of any loss by any insurer of the Province.
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3.3 The Contractor must provide the Province with evidence of all required insurance:

{a) Within 10 working days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a compléted Province of British Columbia
Certificate of Insurance.

(b} Ifthe insurance policy(ies) expire before the end of the term of this Agreement, the Centractor must
provide within 10 working days of expitation, evidence of new or renewal policy(ies) of all expired
insurance in the form of a completed Province of British Columbia Certificate of Insurance.

{c) Notwithstanding paragraph 3(a) or (b) above, if requested by the Provinge at any time, the
Contractor must provide to the Province certified copies of the required insurance policies.

54  The Contractor shall provide, maintain, and pay for, any additional insurance which it is required by law
to carry, or which it considers nccessary to cover risks not otherwise covered by insurance specified in.
this schedule in its sole discretion.

C. Whether A or B applies to the Services, for all Contractor activities under this Agreement:

6.1  The Contractor shall maintain Automobile Liability insurance on al] vehicles owned, operated or
licensed by the Contractor in an armount not ess than $2,000,000 per occurrence, and where applicable
the Contractor may show evidence of this insurance using an ICBC Confirmation of Insurance Coverage
(APV.-47)} form in place of the requirement for the BC Certificate of Insurance.

6.2 Additional Insurance: Not applicable
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SUBSIDIARY COMPONENT
AGREEMENT: KT{9100003

Ministry of
BRITISH Children and Family
COLUMBIA l Development SCHEDULEE

SCHEDVULE E — AUTHORIZED PERSONS (FOR THE SUBSIDIARY COMPONENT AGREEMENT)
Authorized Persons

I.1 The Contractor designates any of the following persons, (identified by name and/or position) to act for you
in relation to this Subsidiary Component Agreement:

Sandra Bryce, Executive Director or Designate

1.2 The Ministry designates any of the following persons (identify by name and/or position) to act for us in
relation to this Subsidiary Component Agreement:

Sarah Bower, Community Services Manager or Designate
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Ministry of

BRITISH
COLUMBIA | Development

Children and Family

SUBSIDIARY COMPONENT
AGREEMENT: KT08100003

SCHEDULE H

SCHEDULE H — ADDITIONAL TERMS

Other

1. Notwithstanding Clause 55 (b} of the Third Party Service Agreement, the termination notice period for this
Subsidiary Component Agreement is 60 days.
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AV

SUBSIDIARY COMPONENT
AGREEMENT (SCA)

BRITISH
COLUMBIA

Ministry of Children
and Family Development
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. Ministry of

COLUMBIA | Development

BriTisy | Children and Family

SUBSIDIARY COMPONENT AGREEMENT:
KT09100003

DOING BUSINESS AS: MARY MANNING
CENTRE

Agreement Name: Mary Manning Centre - SAIP &
Youth With Sexual Behaviour Problems

HER MAJESTY THE QUEEN IN RJGHT OF THE PROVINCE OF

BRITISH COLUMBIA. represented by
‘The Minisler of Children and Family Development

{the "Province", "we", "us”, or "our* as applicable) at the following
wididress,

CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER
VICTORIA
(L.epal Name)

AND

{the "Contractos”. "you", or "your” as applicable) at the following
address:

140-4460 Chatierton Way

PO Bax 9727 Stn. Prov. Govt
Victoria, Brilish Columbia
Canada VBW 952

Fax Number: (23019524282

210-1175 COOK ST
VICTQORIA, Brilish Columbia
Canada V8V 4Al

Fax Number: {230)386-5111

“The term for the Subsidiary Compaonent Agrecment begins on

0112083 3171052014

and ends on

{Day/Month/Year)

{Day/Month/Year)

THE PARTIES AGREE TO THE TERMS ON THE ATTACHED PAGES OF THIS DOCUMENT AND QUTLINED BELOW.
THIS SUBSIDIARY COMPONENT AGREEMENT IS PART OF THE THIRD PARTY SERVICE AGREEMENT KT09100000:

APPLICABLE SCHEDULES:

SCHEDULEA -
SCHEDULEB -
SCHEMMLEC -
SCHEBULED -
SCHEDULEE -
SCHEDULEH -

SERVICES

ADDITIONAL TERMS

PAYMENT & FINANCIAL REPORTING

APPROVED SUBCONTRACTOR(S)

RISK MA!\_’AGEMENT & CONFLICT RESOLUTION

AUTHORIZED PERSONS (_FOR THE S5ULGSIDIARY COMPONENT AGREEMENT)

£ O8f L

e 4
SEGNED ANT) DELIVERED on the éf{' dayof

C’ :*'!C""IZ'; (}',{'_._ 2 ar ’j an behalf of the Province by its

duly authorized representative

Sarah Bower

Print Name:

Position; Community Services Manager or Designate

R ibility
CSPOTSANEY MGR COMM SRVS CORE VIC
Centre:

SIGNED AND DELIVERED o the 251 e
X 15 '-i"’\, 2013 by or on behalf of the Contractos {or by its

authocized signitory or sighatories if the Contractar is a corporation)

i 7
/ 4’1-%&&.. ) /4//;/”\

Signature:
Executive
Director or
Print Name:  Sandra Bryce Position: _Designate
Signalure:
Print Name: Position’
Signature:
Print Name; Position:

READ TERMS ON THE ATTACHED PAGES OF THIS DOCUMENT
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SUBSIDIARY COMPONENT AGREEMENT:

|
3 MlI’llSU}’ 0 f KT09100003
| . o Agreement name: Mary Manning Centre - SAIP & Youth
CBRITISH E Shllcirﬁﬂ and FﬂIIllly With Sexual Behaviour Problems
OLUMBIA : Development SCHEDULE A
SCHEDULE A - SERVICES
SUMMARY

Terrm  01/1172013 to 3171072014 Total Amonnt aof Component Agreement $512,037.36
Allocation by Programs and Services
Programs
Sexnal Abuse fntervention Program
Intcrvention - Therapeutic Intervention/ reatment 3462,037.36
Sub-Total 8462,037.36
Grouped Services.
Youth with Sexual Behaviour Problems (SBPs)
Intesvention - Therapeutic Intervention/Treatment $50,060.00
Non-Program Services
Sub-Total 50.00
Total $512,037.36
Aflocation by Community
Communities Served
Greater Victoria $512,037.36
Total $512,037.36
Allacation by Business Area
Core Business Area Business Area -~ Sub Business Area
Child and Family Development
‘Community Child and Youth Mental Health $512,037.36
Sub-Tetal $512,037.36
Total $512,037.36
Version: 1.0 KTa9t00003 _ 3of 17
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PROGRAMS

Sexual Abuse Intervention Program

TARGET POPULATION: Children and Youth who have experienced sexual abuse
OUTCOME: Children and Youth progress towards overcoming the effects of sexual abuse.
SERVICE: INTERVENTION - THERAPEUTIC Total Amaunt $462,037.536
INTERVENTION/TREATMENT

Definitions Structured, planned and empirically supportéd therapy/treatment.

Project Code 18CN294

Input Deégreed Staff

Output Indicators # Direct One to One Hours Quantity

Reporting Frequency Annually
Core Business Area Child and Family Development

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s) 010 18 years Amount $462,037.30

This allocation is provided as an estimate.

Additional Descriptions
OTHER

The specific objectives of sexual abuse intervention services are to:

Alleviate psycho-social impairment and/or trauma-refated symptoms in children and youtt who
have experienced sexual abuse;

Reduce the likelihood of adverse long-term conscquences of child sexual abuse trauma (e.g.,
depression, substance misuse, etc);

Manage or reduce problematic behaviours and inappropriate sexual behaviour problems;

Provide specialized treatment services to children with special needs (e.g., children with
disabilities} who have been sexually abused,;

Assist non-offending family members and signiﬁcant others in supporting the child/youth victim
of sexual abuse;

Instill knowledge and skitls that reduce the likelihood of future incidents of sexual abuse;
Assist the child and/or caregivers to develop an understanding of healthy sexuality, and
As. resources permit, build capacity to educate the public and the community on the prevention

and early detection of child sexual abuse.

REPORTING
The contractor must deliver to us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Sexual Abuse ntervention Program (SAIP). Quarterly reports are to bein a
form and content acceptable to the Ministry-and will include at a minimum:

Agency Name;,
Contract Number;
+  Base budget: [Annualized & monthly payments);
TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Contract -

Day/Month/Year.
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Reporting Period: Quarter 1 —4.

MINIMUM DATA SET:

Sexual Abuse Intervention Program (SAIP)
Number of information and referral contacts;
Number of clients accepted for service; currently on a waitlist for service;
Number of new clients added to active service during the reporting period;
Number of active clients by age (0 - 5, 6 - 12, 13 - 18 years);
Gender and Aboriginal status as self —identifted by clients; and

Number of clients discharged from service during the reporting period.

TARGET POPULATION
The overall goal of community-based SAIP is to provide a range of appropriate, timely, and
-accessible assessment, treatment and/or support services to children and youth who have been
sexually abused, and to children under the age of 12 with sexual behaviour problems.
SERVICE DESCRIPTION

‘BUSINESS AREA OUTCOMES
+ Improved Mental Health for children and youth
« Increased resilience to promote positive mental health and to prevent/delay ments! disorders
among children at risk
»  Decreased stigma, empowerment, and improved community supports

»  Access to timely and appropriate interventions for children, youth & their families resulting in
improved functioning
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Youth with Sexual Behaviour Problems (SBPs)

SERVICE: INTERVENTION - THERAPEUTIC Total Amount $50,000.00
INTERVENTION/TREATMENT
Definitions Structured, planned and empirically supported therapy/treatment,
Project Code 18CN2%4
Input Degreed Staff
Output [ndicators # Direct One to One Hours Quantity
# Recipients of One to One 20
Services

Reporting Frequency Quarterty
Core Business Area  Child and Family Development

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communitics Served

Greater Victoria Recipient(s) 1210 18 years Amount $50,000.00

This allocation is provided as an estimate.

Additional Descriptions
SERVICE DESCRIPTION
{(2) YOUTH WITH SEXUAL BEHAVIOUR PROBLEMS PROGRAM (SBPs) SERVICES:

The Youth With Sexual Behaviour Problems Program (SBPs}) is a program, providing specialized
services for youth over the age of 12 who have exhibited sexual behavior problems (SBPs) but
who have not been charged for a sexual offence, to receive counselling within the community, in
order to reduce or climinate the likelihood of such behavior occurring in the future.

TARGET POPULATION
The overall.goal of SBPs is to provide a range of appropriate, timely and accessible assessment,
treatment and/or support services to youth over the age of 12 who have exhibited sexual
behaviour problems (SBPs) but who have not been charged for a sexual offense to receive
counselling within the community.
[NPUTS
Degreed Staff, consistent with SAIP Standard 7, Therapist Competencies and Qualifications.

REPORTING
The contractor must deliver to us on a quarterly basis. (four Quarterly Reports) - 2 statement of
activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are to be
in a form and content acceptable to the Ministry and will include at a minimum:

= Agency Name;
= Contract Number,
+  Base budget: [Annualized & monthly payments];

»  TPSA/SCA - Start of SBP contract - Day/Month/Year and End of SBP Contract -
Diay/Month/Year,

»  Reporting Period: Quarter | — 4.

MINIMUM DATA SET:
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Youth with Sexual Behaviour Problems (SBPs)

+ Client Reports — report at closing of service which will include initial assessment, and closing
impressions, prognosis and recommendations; and

+ Contract Reports — quarterly and to include number of referrals, ages, gender and aboriginal status
as self - identified by clients, and length of treatment as well as referral source including which
MCFD office.

[NTAKE OR REFERRAL PROCESS
Use of Mary Manning Centre {MMC) referral criteria for screening of SBPs;
Use of multi-faceted assessment tools (UCLA PTSD Reaction Index and the CSBCL):

Consultation, follow-up, and attendance at meetings with community agencies (¢.g., Youth
Forensics Psychiatric Services [YFPS], school} as needed;

Youth & family intervention therapy when-attachment and trauma are part of SBPs;
Evidence-based CBT for SBPs;

Family safety plans and behavioural intervention; and

Family structuring, education & intervention,

Note: Refer to Attachment - Youth SBPs - for further details regarding Eligibility Criteria
andReferral and Intake Process for treatment of youth with SBPs.

OUTCOMES

Short-term cutcomes

Safety for youth, family and in community is reviewed and a plan is identified and developed to
meéet safety needs;

The youth and family is consistent in aftendance and in staying involved with goals outlined in
treatment plan;

Youth and parent indicate motivation for change by engaging in counselling;

Engagement of youth and family in practicing interventions for behavioural change between
sessions;

Youth and parent obtain knowledge and education on SBPs and healthy relating;
Increased communication between youth and caregiver; and

Structured design & implementation of treatment plan (e.g. SBP Pyramid ).

Intermediate autcomes
Engagement in ongoing safety interventions throughout treatment;
QObservable/reported changes begin in youth’s attitude and behavior in regard to SBP;
Understanding of the impact of SBP on others;

Acquisition of healthy relating skills {youth and family) for modulating negative thoughts,
feelings and behavior;

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

Responsibility takes place in SBT sessions for SBPs;
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Apclogy session may be arranged when appropriate; and

Acknowledgement and restorative process planned for enhancing healthy relationship(s).
Long-term oufcomes

No further engagement in SBPs;

Youth able to identify and access resources as needed when feeling at risk or put in high-risk
situations;

Youth has increased engagement with same age youth in supportive community activities;

Positive interactions with caregiver (less conflict and mere compliance: within family; as self-
reported);

Caregiver is more confident in applying skills in order to support youth development in a variety
of settings;

Evaluative component that provides information from this project that will inform practitioners
and agencics on services to this population; and

Strong, safe and supported family and healthier community.

QUTCOME INDICATORS
ICM's & other case conferences attended as needed on behalf of client change;

Outline of structured parent intervention and rules in regard to safcty for each chient is
implemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for 4 reconciliation session.
QUTPLT INDICATORS
Appropriate referrals to SBP program and/or follow-up and referral to other service providers
OTHER
QUTPUTS
Evidence-based treatment plan with specific client goals and outcames;
Social/sexual psycho-education;
Training, Assessiment, [ntervention - Therapeutic Intervention / treatment, for up to twenty (20}
children per year;
Treatment intervention tools that provide transferrable skills for vouth and family in different
settings. For example, the {reatment intervention may be to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can all be used in a variety of settings;
Assessment document on ctiology of SBPs and deniographics with- youth & caregiver for each
youth involved in the program; and

Program review |2 months after isplementation.

ACTIVITIES
»  Referral by MCFD Chiid and Youth Mental Health, Team leader;
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+  Assessment with vouth and caregiver;
- Assess for trauma, exposure to violence, and attachment as well as SBPs; and

. Cummunity agency involvement inassessment and treatment process.

BUSINESS AREA OUTCOMES
« Improved Mecntal Health for children and youth

= Increased resilience to promote positive mental health and ic prevent/delay mental disorders
among children at risk

*  PDecreased stigma, empowerment, and improved community supports

s  Access to timely and appropriate interventions for children, youth & their families resulting in
imnproved functioning
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SUBSIDIARY COMPONENT AGREEMENT:
M’inistry--of KT09100003
BRITISH | Children and Family
COLUMBIA | Developmem SCHEDULE B

SCHEDULE B - PAYMENT & FINANCIAL REPORTING
Aggregate Maximum
1.1 Subject to the provisions of the Third Party Service Agreement and this Subsidiary Component Agreement,
we will pay you an amount not exceeding $512,037.36, including GST, in the aggregate, for providing the

Services setout in Schedule A, during the term of this Subsidiary Component Agreemerit.

Payments

2.1 Monthly Recurring

We will pay you on or about the 15th day of the month commencing on the Est day of November,
2013 as provided in the following payment schedule:

From To Amount GST Total
[November 1, 2013 October 31, 2014 $42,669.78)  $0.00 $512,037.36
$512,037.36

2.2 Payment Address

210-1175 COOK ST VICTORIA, BC VBV 4Al

Goods and Services Tax (GST)

Financial Reports

2.3 In addition to the financial statements referred fo in the Audit and Service Evaluation section of
KT09100000 any financial reporis should, at a minimum, relate costs to service outputs. The following
additional financial reports are required:

Name Description
Annual Service Cost Report Rep?rl that outlines the annual costs associated with a

service.
Transition to Unit Cost Based Puyments
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2.4 Not applicable
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i SUBSIDIARY COMPONENT AGREEMENT:
g Mi{listry of KT09100003
BRITISH Children and Family
COLUMBIA Develop ment SCHEDULE C

SCHEDULE C — APPROVED SUBCONTRACTOR(S)

Subcontractors

1. The following persons or organizations, are specified as Subcontractors under section 12-of the Third
Party Service Agreement, for purposes of this Subsidiary Component Agreement;

None
Version: 1.0 KT09100003 _ 12of 17
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SUBSIDIARY COMPONENT
o f AGREEMENT: KT09100003

SCHEDULE D

SCHEDULE DI} -~ RISK MANAGEMENT & CONFLICT RESOLUTION

Criminal Record Check

I.i  Inaccordance with the Criminal Records Review Act, you must undertake a criminal record check of
cach staff member or-other person who has, or potentially has, unsupervised -access to children, orwho

has access to their records.

1.2 In addition to any crimina] record checks required under the Criminal Records Review Act; you must
undertake a criminal record check on volunteers or other individuals who have, or potentially have,
unsupervised access to children or their records.

1.3 Upon ovr written request vou must provide us written confirmation that:

{a)  criminal record checks have been initiated;
{b)  you have acted on instructions from the adjudicator or us; and

(¢}  all other related procedures have been followed.

Conflict Resolution Officials

2.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution Protocol are:

Province Contractor
g Community Services Manager or Executive Director or
tage One: - .
Designate Chairperson
Stage Two: Executive Director of Service Exer::utwe Director of
Chairperson
Stage Three: Assistant Deputy Minister Exet.:utlve Director or
: Chairperson
Version: 1.0 KT09100003 130f17
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Pernits and Licenses
3.1 You must abtain all the permits and licenses required to perform the Services, including, but not limited to:

(a)  any permits or licenses required by municipal or health authorities for the operation of the
Services delineated in Schedile A.

(b)  any municipal, provincial, federal permits and licenses required to provide the Services including
motor vehicle licenses of the appropriate class 1o provide transportation to clients.

Insurance and Indemnity

A. For all Cositractor's activities under this’ Agreement to which the Master Insurance Program applies, as
determined by the Province in its sole discretion:

4.1  The Province will purchase and maintain Comprehensive General Liability insurance in the amount of
$2,000,000 inclusive per oceurrence against bodily injury and property damage arising ont of the
Contractor's performance of the Services on behalf of the Province as cutlined in this Agreement.

42  The Contractor shall be responsible for and pay any deductible under the policy.

4.3  The Contracior will be provided with a Certificate of Insurance and a copy of the insurance policy
wording.

44  The Province will take reasonable steps to ensure the coverage specified in section | is continuous for the
duration of this Agreement but thie Province docs not accept responsibility for providing coverage in the
event the insurance is cancelled or réduced by the insurer.

4.5 The Province does not represent or warrant that the policy contains irsurance for any and all iosses. It is
the Contractor's responsibility to ascertain the exact nature and extent of coverage of the policy as well as
any and all terms and conditions of the policy.

4.6  The Cootractor shall provide, maintain, and pay for, any additional insurance which the Contractor is
required by law to carry; or which the Contractor considers necessary to cover risks not otherwise
covered by insurance specified in section 1.

B. For all Contractor’s activitics to which the Master Insurance Program does not apply, the Centractor
shall:

5.1  The Contractor must, without Hmiting its obligation or liabilities and at its own expense, purchase and
maintain throughout the term of this Agreement the following insurances with insurers licensed in
Canada in forms and amounts acceptable o the Province: |

{a} Commercial General Ligbility in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily infury, personal injury and property damage and including liability assumed under this
Agreement and this insurance must:

(iy  include the Province as an additional insured;
(iiy  be endorsed 1o provide the Province with 30 days advance written notice of cancellation or
i material change; and
(i) include a cross liability clause.
52  All insurance described in paragraph 1 of this Schedule must:
{a} be primary; and

(b) notrequire the sharing of any loss by any insurer of the Provinge,
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5.3

54

The Contractor must provide the Province with evidence of all required insurance:

{a) Within 10 working days of commencement of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance.

(b) If the insurance policy(ies) expire before the end of the term of this Agreement, the Cantractor must
provide within 10 working days of expiration, evidence of new or renewal policy{ies) of all expired
insurance in the form of a completed Province of British Columbia Certificate of Tnsurance.

{c} Notwithstanding paragraph 3{a) or (b} above, if requested by the Province at any time, the
Contractor must provide to the Province certified copies of the tequired insurance policies.

The Coatractor shall provide, maintain, and pay for, any additional insurance which it is required by faw
to carry, or which it considers necessary to cover risks not otherwise covered by insurance specified in
this schedule in its sole discretion.

C. Whether A or B applies to the Services, for all Contractor activities under this Agreement;

6.1 The Contractor shall maintain Automobile Liability insurance on all vehicles owned, operated or
licensed by the Confractor in an 2mount nat less than $2,000,000 per occurrence, and where applicable
the Contractor may show cvidence of this insurance using an ICBC Confirmation of Insurance Coverage
{APY.47) form in place of the requirement for the BC Certificate of Insurance,

6.2 Additional Insurance: Not applicable
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Ministry of
Children and Family

Development

SUBSIDIARY COMPONENT
AGREEMENT: KT09100003

SCHEDULEE

SCHEDULE E — AUTHORIZED PERSONS (FOR THE SUBSIDIARY COMPONENT AGREEMENT)

Autirorized Persons

1.1 The Contractor designates any of the foliowing persons, (identified by name and/or position) to act for you
in relation to this Subsidiary Component Agreement:

Sandra Bryce, Executive Director or Designate

1.2 The Ministry designates any of the following persons (identify by name and/or position) to act forus in
relation to this Subsidiary Component Agreement:

Sarah Bower, Community Services Manager or Designate
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Mini_stry of
BRITISH Children and Family
COLUMBIA | Development

SUBSIDIARY COMPONENT
AGREEMENT: KT09100003

SCHEDULE H

SCHEDULE'H - ADDITIONAL TERMS.

Other

I, Notwithstanding Clause 55 (b) of the Third Party Service Agreement, the termination notice period for this

Subsidiary Component Agreement is 63 days.
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Ministry of
BRITISH | Childicn and Family
COLUMBIA | Development

SUEBSIDIARY COMPONENT AGREEMENT:
KT09100003

DOING BUSINESS AS: MARY MANNING
CENTRE

Agreement Name: Mary Manning Centre - SAIP &
Youth With Sexual Behaviour Problems

HER MAJESTY THE QUEEN IN RIGET OF THE PROVINCE OF
BRITISH COLUMBIA, represented by
The Minister of Children and Family Development

(the "Province”, "we", "us"
dddlress:

, or "aur” as applicabe) at the fellowing

CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER
VICTORIA
{Lepat Name)

AND

{the "Contractor”, "you", or "your® as applicable) at the following
address:

140-4460 Chattertan Way

P.0. Box 9727 Stn. Prov. Govt.
Vicloria, Brtish Columbiz
Canada V8W 952

Fax Number: {230)952-4282

210-1175 COOK. ST
VICTORIA, British Columbia
Canada V8V 4A1

Fax Mumber; {250)586-8111

The term for the Subsidiary Companent Agreement begins on:

011172014

and ends on 3141042015

(Day!Month/Year)

{Day/Month/Year)

THE PARTIES AGREE TO THE TERMS ON THE ATTACHED PAGES OF THIS DOCUMENT AND QUTLINED BELOW,
THIS SUBSIDIARY COMPONENT AGREEMENT (5 PART OF THE THIRD PARTY SERVICE AGREEMENT K109100000:

AUTTIORIZED. PERSONS {FOR THE, SUBSIDIARY COMPONENT AGREEMENT)

APPLICABLE SCHEDULES:
SCHEDULEA - SERVICES
SCHEDULEB - PAYMENT & FINANCIAL REPORTING
SCHEDULEC - APPROVED SUBCONTRACTOR(S)
SCHEDULED - RISKMANAGEMENT & CONFLICT RESOLUTION
SCHEDULEE -
SCHEDULEF =«

SCHEDULEH - ADDITIONAL TERMS

INFORMATION MANAGEMENT & PRIVACY PROTECTION

S -
SIGNED AND DELIVERED on the ﬂ%‘ day of SEGNED AND DELIVERED an the QQ "H’l day of,

A Y — ) A —

L X s \“t oo behalf of the Province by its %PML, 9-0(4 __ by or on behalf of the Contractor {or by its
duly autharized represjn?ta»vc "J authotized signatory or signataries if the Contractor is a gorperation)
Signature: ,)rf}’k)\, Signature: =

Executive
Print Mame: Sarah Bower Director or
Print Name:  Sandra Bryce Position:  Designate
Position: Commuuaity Services Manager or Designate . )
Signaturs:
R ibist
SPONSEEY MGR COMM SRVS CORE VIC _ .
Centre: Print Name:. Position:
Signature;
Print Name: Position:
READ TERMS-ON THE ATTACHED PAGES OF THIS. DOCUMENT
Version: 1.0 KT02100{03 2ofi0
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Ministry of

SUBSIDIARY COMPONENT AGREEMENT:
KT09100003

BriTisH | Children and Family | et o Mesnig Core - SATP & Yo
COLUMBIA | Development SCHEDULE A
SCHEDULE A ~ SERVICES
SUMMARY
Term  01/11/2014 to 31/10/2015  Total Amount of- Component Agreement. 5512,037.36
' Altocation by Programs and Services
Programs
Sexaal Abuse Intervention Program
[ntervention - Therapeutic Intervention/Treatment 5462,037.32
Sub-Total 5462,037.32
Grouped Services
Youth with Sexual Behaviour Problems (SBPs)
Intervention - Therapeutic Intervention/Treatment $50,000.04
Non-Program Services
Sub-Total 50.00
Total $512,037.36

Allocation by Community

Communities Served
Cireater Victoria

$512,037.36

Total $512,037.36
Allocation by Business Areq
Core Business Area Business Area - Sub Business Area
Child and Family Development
Community Child and Youth Mental Health $512,037.36
Sub-Total $512,037.36
Total $512,037.36
KTOG 100003 3of20
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PROGRAMS

Sexual Abuse Intervention Program

TARGET POPULATION: Children and Youth who have experienced sexual abiise
OUTCOME: Children and Youth progress towards overcoming the effects of sexual abuse.
SERVICE: INTERVENTION - THERAPEUTIC Total Amount $462,037.32
INTERVENTION/TREATMENT

Pefinitions Structured, planned and empirically supported therapy/treatment.

Project Code 18CN294

Input Degreed Staff

Output Indicators # Direct One ta One Hours Quantity

Reporting Frequeacy  Annually
Core Business Area Child and Family Development

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s) 010 18 years Amount $462,037.32

This allocation is provided as an estimate.

Additional Descriptions
OTHER

The specific objectives of sexual abuse intervention services are to:

Alleviate psycho-social impairmént and/or trauma-related symptoms in children and youth who
have experienced sexual abuse;

Reduce the likelihood. of adverse long-term consequences of child sexual abuse trauma (e.g.,
depression, substance misuse, etc);

Manage or reduce problematic behavicurs and inappropriate sexual behaviour problems;

Provide specialized treatment services to children with special needs (e.g., children with
disabilities) who have been sexually abused;

Assist non-offending family members and significant others in supporting the child/youth victim
of sexual abuse;

Instill knowledge and skills that reduce the likelikood of future incidents of sexual abuse;
Assist the child and/or caregivers to develop an understanding of healthy sexuality, and

As resources permit, build capacity to educate the public and the community on the prevention
and early detection of chifd sexual abuse.

REPORTING
The contractor must deliver to us on a quarterly basis (four Quartetly Reports) - a statement of
activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Sexual Abuse Intervention Program (SAIP). Quarterly reports are to be in a
form and content acceptable to the Ministry and will include at a minimum:

. Agency Name;
. Contract Number;
«  Base budget: [Annualized & monthly payments];

- TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Contract -
Day/Month/Y ear,

+  Reporting Period: Quarter 1 — 4.

Version. 1.0 KT08100003 40f20
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MINIMUM DATA SET:

Sexual Abuse Intérvention Program (SAIP)

- Number of information and referral contacs;

+ Number of clients accepted for service; currently on a waitlist for service;
Number of new clients added 1o active service during the reporting period;

+  Number of active clients by age (0 - 3, 6 - 12, I3 - 18 yzars);

+  Gender and Aboriginal status as self —identified by clients; and

+ Number of clients discharged from sérvice during the reporting period.

TARGET POPULATION
+  The overall goal of community-based SAIP is to provide a range of appropriate, timely, and
accessible assessment, treatment and/or support services to children and youth who have been
sexually abused, and to children under the age of 12 with sexual behaviour problems.
SERVICE DESCRIPTION

BUSINESS AREA OUTCOMES
* Improved Mental Health for children and youth
* Increased resilience to promotc positive mental health and t6 prevent/delay mental disorders
among children at risk
s  Decreased stigma, empowerment, and improved community supports

¢ Access to timely and appropriate interventions for children, youth & their families resulting in
improved functioning
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Youth with Sexual Behaviour Problems (SBPs)

SERVICE: INTERVENTION - THERAPEUTIC Total Amount $50,000.04
INTERVENTION/TREATMENT
Definitions Structured, planned and empirically supported therapy/treatment.
Project Code 18CN29%4
Input Degreed Staff
Qutput Indicators # Direct One to One Hours Quantity
# Recipierts of One to One ' 20
Services

Reporting Frequency  Quarterly
Core Business Area Child and Family Development

Business Area. Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s) 12 to 18 years Amount $50,000.04

This allocation is provided as an estimate.

Additional Descriptions
INPUTS
Degreed Staff, consistent with SAIP Standard 7, Therapist Competencies.and Qualifications.

REPORTING
The contractor must deliver to us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related ‘expenditures to date in a form satisfactory to us containing the following
minimumn data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are to be
in a form and content acceptable to the Ministry and will include at a minimum:

*»  Agency Name,
. Contract Number;
«  Base budgét: [Annualized & monthly payments];

= TPSA/SCA - Start of SBP contract - Day/Month/Year and End of SBP Contract -
Day/Month/Year.

»  Reporting Period: Quarter | - 4.

MINIMUM DATA SET:
Youth with Sexual Behaviour Problems {SBPs)

+ Client Reports — report at closing of service which will include initial assessment, and closing
impressions, prognosis and recommendations; and

» Contract Reports - quarterly and to include number of referrals, ages, gender and aboriginal status.
as self - identified by clients, and length of treatment as well as referral source including which
MCFED office,

INTAKE OR REFERRAL PROCESS
Use of Mary Manning Centre (MMC) referral criteria for screening of SBPs;
Use of multi-faceted assessment tools (UCLA PTSD Reaction Index and the CSBCL);

Consultation, follow-up, and attendance at meetings with community agencies (e.g., Youth
Forensics Psychiatric Services [YFPS], school) as needed;

Youth & family intervention therapy when attachment and trauma are part of SBPs;

Evidence-based CBT for SBPs;
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Family safety plans and behavioural intervention; and
Family structuring, education & intervention.

Note: Refer to Attachment - Youth SBPs - for further details regarding Eligibility Criteria
andReferral and Intake Process for treatment of youth with SBPs,

QUICOMES

Short-term outconies

Safety for youth, family and in community is reviewed and a plan is identified and developed to
meet safety needs;

The youth and family is consistent in attendance and in staying involved with goals outlined in
treatment plan;

Youth and parent indicate motivation for change by engaging in counselling;

Engagement of youth and family in practicing interventions for behavioural change between
5essions;

Youth and parent obtain knowledge and education on SBPs and healthy relating;
Increased communication between youth and caregiver; and

Structured design & implementation of treatment plan (e.g. SBP Pyrariid ).

Intermediate outcomes
Engagement in ongoing safety interventions throughout treatinent;
Observablefreported changes begin in youth®s aititude and behavior in regard to SBP:
Understanding_ of the impact of SBP on others;

Acquisition of healthy relating skills (youth and family) for modulating negative thoughts,
feelings and béhaviar;

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

Responsibility takes place in SBT sessions for SEPs;

Apology session.may be arranged when appropriate; and

Acknowledgement and restorative process planned for enhancing healthy relationship(s).
Long-term outcomes

No further engagement in SBPs;

Youth able to identify and access resources as needed when feeling at risk or put in high-risk
situations;

Youth has increased engagement with same age youth in suppartive community activities;

Positive interactions with caregiver (less conflict and more compliance within family, as selt-
reported);

Caregiver is more confident in applying skills in order to support youth development in a variety
of settings;

Evaluative component that provides.information from this project that will inform practitioners
-and agencies on services to this population; and

Strong, safe and supported family and healthier community.
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OUTCOME INDICATORS
ICM’s & other case conferences attended as needed on behalf of client change;

QOutline of structured parent intervention and rules in regard to safety for each client is
implemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for a reconciliation session.
OUTPUT INDICATORS.
Appropriate referrals to SBP program and/or follow-up and referral to other service providers
OTHER
OLUTPUTS

Evidence-based treatment plan with specific client goals and outcomes;

Social/sexual psycho-education;

Training, Assessment, Intervention - Therapeutic Intervention / treatment, for up to twenty (20)
children per year;

Treatment intervention tools that provide transferrable skills for vouth and family in different
settings, For example, the treatment intervention may be to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can all be used in a variety of settings;

Assessment document on etiology of SBPs and demagraphics with youth & carégiver for each
youth involved in the program; and

Ptogram review 12 months after implementation.

ACTIVITIES
- Referral by MCFD Child and Youth Mental Health, Team Leader;

«  Assessment with youth and caregiver;
= Assess for trauma, exposure to violence, and attachment as well as SBPs; and

. Community agency involvement in assessment and treatment process.

SERVICE DESCRIPTION
(2} YOUTH WITH SEXUAL BEHAVIOUR PROBLEMS PROGRAM (SBFs) SERVICES:

- The Youth With Sexval Behaviour Problems Program (SBPs) is a program, providing specialized
services for youth over the age of 12 who have exhibited sexual behavior probiems (SBPs) but
who have not been charged for a sexual offence, 1o receive counselling within the community, in
order to reduce or eliminate the likelihood of such behaviar occurring in the future.

TARGET POPULATION
+  The overall goal of SBPs is to provide a range of appropriate, timely and accessible assessment,
treatment and/or support services to youth over the age of 12 who have exhibited sexual
behaviour problems (SBPs) but who have not been charged for a sexual offense to receive
counselling within the communnity.

BUSINESS AREA OUTCOMES
Yersion: 1.0 _ KT09100003 _ 8 af 20
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* Tmproved Mental Health for children and youth

»  Increased resilience to promote positive mental health and to prevent/delay mental disorders
among children at risk

»  Decreased stigma, empowerment, and improved community supports

= Access to timely and appropriate interventions for children, youth & their families resulting in
impraved functioning
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SUBSIDIARY COMPONENT AGREEMENT:
Ministry of KT09100003
BRITISH Children and Family
COLUMBIA i Development SCHEDULE B

SCHEDULE B - PAYMENT & FINANCIAL REPORTING
Aggregate Maxinum
1.1 Subject to the provisions of the Third Party Service Agreement and this Subsidiary Component Agreement,
we will pay you an amount not exceeding $512,037.36, including GST, in the aggregate, for providing the
Services set out in Schedule A, during the term of this Subsidiary Component Agreement.
Payments

2.1 Monthly Recurring

We will pay you on or about the 15th day of the month commencing on the 1st day of November,
‘2014 as provided in the fotlowing payment schedule:

From To Amount GET Total
November 1, 2014 October 31, 2015 $42,669.78] 50.00 $£512,037.36
$512,037.36

2.2 Payment Address
216-1175 COOK ST VICTORIA, BC V8V 4Al

Goods and Services Tax (GST)

Finaacial Reports

2.3 In addition to the financial statements referred 1o in the Audit and Service Evaluation section of
K'T09100000 any financial reports should, at a minimum, relate costs to service outputs. The following
additional financial reports are required:

Name Description
Annual Service Cost Report Report that outlines the annual costs associated with a service.

Transition to Unit Cost Based Payments

2.4 Not applicable
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SUBSIDIARY COMPONENT AGREEMENT:
. M'inistry of KT09100003
BRITISH | Children and Palnﬂy |
COLUMBIA | Development SCHEDULE C

SCHEDULE C— AP PROVED SUBCONTRACTOR(S)
Subcontractors

1.1 The following persans or organizations, are specified as Subcontractors under section 12 of the Third
Party Service Agreement, for purposes of this Subsidiary Component Agreement;

None
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BRITISH
COLUMBIA

Ministry of
Children and Family

Development

SUBSIDIARY COMPONENT
AGREEMENT: KT092100003

SCHEDULE D

SCHEDULE D - RISK MANAGEMENT & CONFLICT RESOLUTION

Criminal Record Check

1.1 Inaccordance with the Criminal Records Review Act, you must undertake a criminal record check of
each staff member or cther persan who has, or potentially has, unsupervised access to children, or who
has access to their records.

1.2 Inaddition to any criminal record checks required under the Criminal Records Review Act, you must
undertake a criminal record check on volunteers ar other individuals who have, or potentially have,
unsupervised access to children or their records.

1.3 Upon our written request you must provide us written confirmation that:

{a)  criminal record checks have been initiated;

(b)  you have acted on instructions from the adjudicator or us; and

{c)  all cther related procedures have been followed.

Conflict Resofution Officials

2.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution Protocol are:

Province

Contractor

Stage One:.

Community Sérvices Manager or
Designate

Executive Director or
Chairperson

Stage Two:

Executive Director of Service

Executive Director or
Chairperson

Stage Three:

Assistant Deputy Minister

Chairperson

Executive Director or
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Permits aind Licenses
3.1 You must obtain all the permits and licenses required to perform the Services, including, but not limited to:

(a)  any permits ot licenses required by municipal or health authoritiés for the operation of the
Services delineated in Schedule A.

(b)  any municipal, provincial, federal permits and licenses required to provide the Services including
motor vehicle licenses of the appropriate class to provide transportation to clients,

Iusurance and indemnity

A. For all Contractor’s activities under this Agreement to which the Master Insurance Program applies, us
determined by the Province in its sole discretion:

4.1 The Province will purchase and maintain Comprehensive General Liability insurance in the amount of
$2,000,000 inclusive per occurrence against bodily injury and property damage arising out of the
Contractor's performance of the Services on behalf of the Province as outlined in this Agreement.

4.2  The Contractor shall be responsible for and pay any deductible under the policy.

43 The Contractor will be provided with a Certificate of [nsurance.and a copy of the insurance policy
wording, '

4.4 The Province will take reasonable steps to ensure the coverage specified in section | is continuous for the
duration of this Agreement but the Province does not accept responsibility for providing coverage in the.
event the insurance is cancelled or reduced by the insuwrer.

4,5  The Province does not represent or warrant that the policy contains insurance for any and all losses. It is
the Contractor's responsibility to ascertain the exact nature and extent of coverage of the policy as well as
any and all terms and conditions of the policy.

4.6 The Coniractor shall provide, maintain, and. pay for, any additional insurance which the Confractor is
required by law to carry, ar which the Contractor considers necessary to cover risks not athérwise
covered by insurance specified in section 1.

B. For all Contractor’s activities to which the Master Insurance Program does not apply, the Contractor
shall: '

3.1 The Contractor must, without limiting its obligation or liabilities and at its own expense, purchase and
maintain throughout the term of this Agreement the following iasurances with insurers licensed in
Canada in forms and amounts acceptable to the Province:

{a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per accurrence

against bodily injury, personal injury and property damage and including liability assumed under this
Agreement and this insurance must:

(1) includethe Province as an additional insured;

(i)  be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change; and

(iii)  include a cross liability clause,
5.2  All insurance described in paragraph | of this Schedule must:
Version: 1.0 KT0%100003 130£20
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(a) be primary; and
(b} not require the sharing of any loss by any insurer of the Province.
5.3  The Contractor must provide the Province with evidence of all required insurance:

{a) Within 10 working days of commencement of the Services, the Contractor must provide to the
Province-¢vidence of all required insurance in the form of 4 completed Province of British Columbia
Certificate of [nsurance,

(b} Ifthe insurance policy{ies) expire before the end of the term of this Agreement, the Contractor must
provide within 10 working days of expiration, evidence of new or renewal policy(ies) of all expired
insurance in the form of a completed Province of British Columbia Certificate of Insurance.

(c) Notwithstanding paragraph 3(a) or (b} above, if requested by the Province at any time, the
Contractor must provide to the Province certified copies of the required insurance policies.

54  The Contractor shall provide, maintain, and pay for, any additional insurance which it is required by law
to carry, or which it considers necessary to cover risks not otherwise covered by insurance specified in
this schedule in.its sole discretion.

C. Whether A or B appliés to the Services, for all Contractor activities under this Agreement:
6.1 The Contractor shall maintain Automobile Liability insurance on all vehicles owned, operated or
licensed by the Contractor in .an amount not less than 52,000,000 per occurrence, and where applicable
the Contractor may show evidence of this insurance using an ICBC Confirmation of Insurance Coverage

(APV-47) form in place of the requirement for the BC Cenificate of Tnsurance.

6.2  Additional Insurance: Not applicable
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SUBSIDIARY COMPONENT

Ministry of AGREEMENT: KT09100003
BRITISH Children and Family
COLUMBIA | Development SCHEDULE £

SCHEDULE E - AUTHORIZED PERSONS (FOR THE SUBSIDIARY COMPONENT AGREEMENT)
Authorized Persony

1.1 The Contractor designates any of the following persons, (identified by name and/or position) to act for
you in relation to this Subsidiary Component Agreement:

Sandra Bryce, Executive Director or Designate

1.2 The Ministry designates any of the following persons (identify by name and/or position) to act for us in
relation to this Subsidiary Comgonent Agreement:

Sarah Bower, Community Services Manager or Designate

Version: 1.0 KT09100003 15 af20
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SUBSIDIARY COMPONENT
AGREEMENT: KT09100003

Ministry of
BRITISH Children and Family
COLUMBIA [ Development

SCHEDULE F1

SCHEDULE F1 — PRIVACY PROTECTION SCHEDULE

This Schedule forms part of the agreement between Her Majesty the Queen in right of the Province of British
Columbia represented by
CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER

The Ministry of Children and Family Development  and VICTORIA
(the “Province™) (the “Contracior™)
respecting Mary Manning Centre - SAIP & Youth With Sexual Behaviour Problenis

(the “Agreement™)

Definitions
1. la.this Schedule,
(a) “access” means disclosure by the provision of access;

{b} “Act” means the Freedom of information and Protection of Privacy Act (British Columbia), as
amended from time to time,

{c) “contact information” means information to enable an individual at a place of business to be contacted
and includes the iame, position name or title, business telephone number, business address, business
email or business fax number of the individual;

(d) ‘‘personal information™ means recorded information about an identifiable individual, other than contact
information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of & public body™ within the meaning of the Act.

Purpose
2. The purpose of this Schedule is to:

{a) enable the Province to comply with its statutory obligations under the Act with respect to personal
information; and

{(b) ensure that, 28 a service provider, the Contractor is aware of and complies with its statutory obligations
under the Act with respect to personal information.

Collectivn of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may only
collect or create personal information that is necessary for the performance of the Contractor’s obligations, or
the exercise of the Coniractor’s rights, under the Agreement,

4. Uriless the Agreement otherwise spécifies or the Province otherwise directs in writing, the Contractor must
collect persanal information directly from the individual the information is about.

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must tell
an individual from whom the Contractor collects personal information:

Version; 1.0 _ KTa9100003 16 0f 20
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(a} the purpose for collecting it;
(b) the legal authoriry for collecting it; and

(c) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information,

Accuracy of persenal information
2

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal
information to'be used by the Contractor or the Province to make a decision that directly affects the individual
the information is about.

Requests for access to personal information

7. Ifthe Contractor reccives a request for access to personal information from a person ather than the Province, the
Contractor must promptly advise the person to make the request to the Province unless the Agreement expressly
requires the Contractor to provide such access anid, if the Province has advised the Contractor of the namc or
titte and contact information of an official 6f the Province to whom such requests are to be made, the Contractor
must also promptly provide that official's name or title and contact information to the person making the
request.

1

Correction-of personal information

8. Within 5 business days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must annotate or correct the information in accordance with the direction.

9. When issuing a written direction under section 3, the Province must advise the Contractor of the date the
correction request to which the direction relates was received by the Province in order that the Contractor may
comply with section 10.

10. Within 5 business days of correcting or annotating any personal information under section 8, the Coniractar
must provide the corrected or annotated information to any party to whom, within onc year prior to the date the
correction request was made to the Province, the Contractor disclossd the informtation being corrected or
annotated,

11, [fthe Contracior receives-a request for correction ol personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Province to
whom such requests are to be made, the Contracior must also promptly provide that official’s name or title and
coatact information to the person making the request.

Protection of personal information

12. The Contractor must protect personal infarmation by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the
Agreement.

Sterage and access fv personal information

13. Unless the Province otherwise directs in writing, the Contractor must not store personal information outside
Canada or permit access to persona! informatian from outside Canada,

Retention of personal information

14. Unless the Agreement otherwise specifies, the Contractor must retain persenal information until directed by the
Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15. Unless the Pravince otherwise directs in writing, the Contractor may only use personal information if that use
is:

(a) for the performance.of the Contractor’s obligations, orthe exercise of the Contractor’s rights, under the
Agreement; and
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{b) in accordance with section 13.

Disclosure of personal information

16. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information inside
Canada to any person other than the Provinice if the disclosure is for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

17. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contracter must not
disclose puersonal informatioi outside Canada.

Inspection of personul information

18. In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable natice to the Contractor, enter on the Contractor’s
premises to inspect any persenal information in the possession of the Contractar or any of the Contractor’s
{nformation management policies or practices relevant to its management of personal information or its
compliance with this Schedule and the Contractor mwust-permit, and provide reasonable assistance to, any such
inspection.

Compliance with the Act and directions
19. The Contractor must in relation to personal information com ply with:

{a) the requirements of the Act applicable to the Contractor as a service providér, including any applicable
order of the commissioner under the Act; and

(b} any direction given by the Province under this Schedule.

20, The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service providet.

Notice of noir-complinnce

21. Iffor any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Scheduls in any respect, the Contractor must promptly notify the Province of the particulars of
the non-compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent
recurrence cf, the non-compliance or anticipated non-compliance,

Termination of Agreement

22. In addition to any other rights of termination which the Province may have under the Agreement or otherwise at
law, the Province may, subject to any provisions in the Agrecment establishing mandatory cure periods for
defaults by the Contractor, terminate the Agreement by giving written notice of such termination to the
Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

23. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in
this Schedule.

24. Anyreference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subgontractors and agents comply with this Schedule.

25. The obligations of the Contractor in this Schedule will survive the termination of the Agreement,

26. Ifa provision of the Agreement (inciuding any direction given by the Province under this Schedule) conflicts
with 2 requirement of the Act or an applicable order of the commissioner under the Act, the conflicting
provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

27, The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 28, the law of any jurisdiction outside Canada,

28. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless
such contravention is required to comply with the Act,
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Ministry of

BRITISH
COLUMBIA

|
|
|

Development

Children and Family

SUBSIDIARY COMPONENT
AGREEMENT: KT09100003

SCHEDULE H

SCHEDULE H — ADDITIONAL TERMS

Other

1. Notwithstanding Clause 55 (b} of the Third Party Service Agreement, the termination notice period for this

Subsidiary Component Agreement is 60 days,

Version: 1.0

KT09100003
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Min_istry' of MODIFICATION AGREEMENT

BRITISH Chlldren and FaIII]lY
COLUMBIA Develo_pment

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

CHILD ABUSE PREVENTION AND COUNSELLING SOCIETY OF GREATER VICTORIA
(Legal Namo}

BACKGROUND
A. The parties entered info an Agreement K'109100003, beginning November 01, 2014,
B. The parties have agreed to modify the Agreement effective March 01. 2015,

AGREEMENT

\Iunicipal Pension Plan
Funding in this Agreement has been adjusted to reflect the Contractor’s increased costs for the Municipal Pension
Plan. The annual increase is $1,889.28.

Economic Stability Mandate
Funding in this Agreement has been adjusted to reflect the negotiated increase for Contractor’s under the Province’s
Economic Stability Mandate. This increase is effective April |, 2015. The annual increase is $4,113.36.

Financial Reporting — Schedule “B”

Contractors are now required to-provide an interim, semi-annual financial report, The content of the report is to be
in accordance with the Financial Reporting and marnagement Requirements that were implemented in May 2014,
higpe vwowawmeluavbeeasserice_providers polisy dum

The Parties agree as follows:

a) To increase the contract aggregate by $4,918.50 to reflect the MPP and Economic Stability Mandate. The
monthly payment is increased to $43,170.00 as of April 1, 2015.

¢} A lump sum payment of §1,416.96 for the Municipal Pension Plan cost increases for the period of July 1%, 2014
to March 31%, 2015

Modifications have been made to the following attachments:
* Schedule B

Additional Information

1. In all other respects, the Agreemient is confirmed.
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The parties have duly executed this modification agreement as of the 1st day of March, 2015,

SIGNED AND DELIVERED on the iza i !: day of
m, _M__ on behalf of the Provinee by its

M [ r"t’/fv‘l

Sipnature:

duly authonzed representativ
§
Signature:! //ﬂ;ﬁ@ﬂl
7 e

SIGNED AND DELI_\"ERED on  the 4 7&57 day of
-0 {C by or on behalf of the Contractor {or by its

authocized signatory or signatories if the Contractor is a corporation}

Print Name:  Sandra Bryce

Print Mame: Sarah Bowet
- Community
Posilion; .
Designate

Executive
Director or

Posttion:  Designate

Manazer  or

Responsibility

Signature:

/ﬁzf/ﬁf, Ki%-f\_
=L P

Centre; Print Mame: Position:
Signature:
Print Mame: Positian’
Yersion:. 1.0 KTQ2160003 20f3
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SCHEDULE B - PAYMENT

Aggregate Maximum

1.1 Subject to the provisions of this Agreement, we will pay you an amount not exceeding
$516,955.86, including GST, in the aggregate, for providing the Services set out in
Schedule A, during the term of this Agreement.

Payments
2.1 Monthly Recur_ring

We will pay you o or about the 15th day of the month commencing on the Ist day of March,
2015 as provided in the following payment schedule:

From To Amounnt GST Total
March 1, 2015 March 31,2015 $42,669.78 $0.00) $42,669.78
April 1, 2015 October 31,2015 $43,170.000  %0.00 302,190.00
$344,859.78

2.2 Variable

For Service: Intervention - Therapeutic Intervention/Treatment
We will pay you, to a maximum amount of $1,416.96. in accordance with the following
payment schedule:
A lump sum payment of 31,416.96 for the Municipal Pension Plan adjustment for the
pericd of July 1, 2014 to March 31, 2015.

2.3 Payment Address
210-1175 COOK ST VICTORIA, BC V8V 4A1

Geods and Services Tax (GST)

Financial Reports

2.4 In addition to the {inancial statements referred to in the Audit and Service Evaluation section of
KT09100000 any financial reparts should, at a niinimum, relate costs to service outputs. The following
additional financial reports are required:

Name Description
Annual Service Cost Report Report thatoutlines the annuzal costs associated with a service.

Transition to Unit Cost Based Payments

2.5 Not applicable
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SERVICE AGREEMENT

BRITISH

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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. Ministry of
BriTiSH | Children and Family
COLUMBIA : Development

MINISTRY SERVICE AGREEMENT:
KT09100003

DOING BUSINESS AS: MARY MANNING
CENTRE

Agreement Name: Mary Manning Centre - SAIP &
Youth With Sexual Behaviour Problems

HER MAJEST YTHEQUEEN IN RIGHT OF THEPROVINCEQF
BRITISH COLUMBIA, represented by
The Minister of Children and Family Develc_:pment

oW

{the"Province”, "we",
address:

us”, or "owr” as applicuble)at thefollowing

CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER
VICTORIA
{Lepal Name)

AND

(the "Contractor™, "you™,or "your” asapplicable} at the following
address:

140-44560 Chatterton Way
P.0. Box 9727 5tn. Prov. Govt.

-210-1175CO0K 8T

VICT ORIA, British Colunbia

Victoria, British Colmnbia Canada VBV 4A1

Canada VEW 932

Fax Numbér: (250)952-4282 Fax Number: (250)386-8111

Email; Email.

The term for the Service Apreement begins on: 01/11/2015 and ends on 31/102016
(DayMonth/Year) {Day/Month/Year)

THEPARTIES AGREE TG THETERM SAND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ON THE
MINISTRYQF CHILDREN AND FAMILY DEVELOPMENT'S WEBSITE, VERSION 1.1 DATED JANUARY 13,2015,
AND AGREE TOBE BOUND BY THE SCHEDULES LISTED BELOW AND ATTACHED TO THISAGREEMENT:

SCHEDULE A SERVICES

SCHEDULE B FAYMENT

SCHEDULEC APPROVED SUBCONTRACTOR(S)

SCHEDULED INSURANCE

SCHEDULEE, AUT HORIZED PERSON

SCHEDULEF INFORMAT ION MANAGEMENT (RECORDS, PRIVACY AND SECURITY)
SCHEDULEG ASSETS

'SCHEDULEH ADDITIONALTERMS

SCHEDULE | REPORT ING REQUIREMENTS

{collectively, the “Agreement™)

ki i ot
SIGNED AND DELIVERED on'the duy of SIGNED AND DELIVERED onthe | day of
o= .45 € . .. if
N R 1‘?%- {g on behalfof theFrovince by its 'OC@W 2ol by or onbehalf ofthe Contractor{orby its
duly aithorized rep%tagivc r\’§ authorized signatory or sipnatories if the Contractor is a corporation)
Signature; \"‘\. G_b\,l/‘ !i U\"'(&‘ ' Signature:
‘Print Name: Ranjit Atwal Print Nam:  Sandra Bryce
Pasition: Comoumity Services Manageror Designate Position: Executive Dirgotor or Designate
R ibilit
PRSI MGR COMM SRVS CORE VIC: ,
Centre: Signature:
Print Name:
Position:

Contractor: By signing above you agree that you have read, understand, and agree to be
bound by, the Terms and Conditions and the Schedules for the Service Agreement

Printad: 2015.09.2913.36.35
Agpresment No: KT2 100003
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SUMMARY

Term  01/11/2015t031/10/2016
Total Amount of Agreement (not including any applicable taxes)

Allocation by Pregrams and Servicey

$518,040.00

Prograns ]
Sexual Abuse Intervention Pragram ]
Intervention - Therapeutic Intervention/Treatment

Sub-Total

§467,460.00
3467 460.00

Grouped Services
Youth with Sexual Behaviour Problems (SBPs)
Intervention - Therapeutic Intervention/Treatment

Nen-Program Services

Sub-Total

$50,580.00

50.00
$318,040.00

Allocationby Community

Comnmunities Served
Creater Victoria

$518,040.00
$518,040.00

Allocation by Business Area

Core Business Area Business Area - Sub Business Area

Child and Family Development
Communily Child and Youth Mental Health

Sub-Tatal

$518,040.00
$518,040.00
§518,040.00
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SCHEDULE A - SERVICES

PROGRAMS
Séxual Abuse Intervention Progeam . 70 0o
TARGET POPULATION: Children and Youth who havéexperienced sexual abuse
QUTCOME: Children and Youth progress towards overcoming the elifccts of sexual abuse.
SERVICE: INTERVENTION - THERAPEUTIC Total Amount $467,460.00
INTERVENTION/ THEATMENT

Definitions Structured, planned and empirically supported therapy/treatment.

Project Code 18CN294

Input Graduate Degreed Staff

Output Indicators # Hours Quantity

Reporting Frequency  Quarnterly
Core Business Area Child and Family Deévelopment

Business Area Community Child and Youth Mental Health

Communities Served

Greater Victora Reciplent(s)  0Oto 18 years Amount $467,460.00 ;
Additional Deéscriptions

OTHER

The specific objectives of sexual abuse intervention services arc to:

Alleviate psycho-social impairment and/or trauma-related symptoms in children and youth who
have cxpericnced scxual abuse;

Reduce the likelihood of adverse long-term consequences of child sexual abuse trauma (e.g.,
depression, substance misuse, etc);

Manage or reduce probiematic behaviours and inappropriate sexual behaviour problems;

Provide specialized treatment services to children with special needs (e, children with
disabilities) who have been sexually abused;

Assist non-offending family members and significant others in supporting the child/youth victim
of sexual abuse;

Instill knowledge and skills that reduce the likelihood of future incidents of sexual abusc;
Assistthe child and/orcarcgivers to develop an understanding ofhealthy sexuality, and.

Asg resources permit, build capacity to educate the public and the community on the prevention
and early detection of child sexual abuse.

REFORTING
The contractor must deliver to us on 2 quarterly .basis (four Quarterly Reports) - a statemeni of
activitics and rclated expenditurcs to date in a form satisfactory to us containing the following

minimumdata set for the Sexunal Abuse [ntervention Program (SAIP). Quarterly reports areto beina
form and content acceptable to the Ministry and will include at a minimum:

+  Agency Name;
+  Contract Number;
. Base budget: [Annualized & monthly payments];

- TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Contract -
Day/Month/Year.

+  Reporting Period: Quarer i —4.
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MINIMUM DATA SET:

Sexual Abuse Intervention Program (SAIP)

. Number of information and referral contacts:

. Number of clients accepted for service; currently on a waitlist for service;
- Number of new clients added to active service during thereporting period;
+  Number of active clients by age(0 - 5, 6 - 12, 12 - 18 ycars);

. Gender and Aboriginal status as self —~identified by clients; and

+  Number of clients discharged fom service during the reporting period.

TARGET POPULATION
«  The overall goal of comrmumity-based SAIP is to provide a range of appropriate, timely, and
accessible agsessment, treatment and/or support services to children and youth who have been
sexually abused, andto children undertheage of 12 with sexual behaviourproblems.
SERVICE DESCRIPIION

BUSINESS AREA QUTCOMES
s Improved Mental Health for children and youth
* Increased resilience to promote positive mentai health and to prevent/delay mental disorders
among children at misk
*  Dccreased stigma, empowenment, and improved community supparts
* Accesstotimely and appropriate interventions for children, youth & their families resulting in
improved functioning
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Youth with Sexual Behaviour Problems (SBPs) _

SERVICE: INTERVENTION - THERAPEUTIC Tatal Arsount

$50,580.00

INTERVENTIO N/ TREATMENT

Definitions Structured, pianned and enpirically supported therapy/treatment.

Project Code 18CINZ94

Inprit CGraduate Degréed Staff

Output Indicators # Hours Quantity

Reporting Frequency  Quarterly

Core Business Area Child and Family Developrent

Business Area Community Child and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Greater Victoria Recipient(s) 12 to 18 years Amannt $50,580.00
This allocation is provided as an estimate.
Additional Descriptions

ACTIVITIES

*+  Referral by MCFD Child and Youth Mental Health, Team Leader;
*  Assessment with youth.and caregiver;
. Assess fortrauma, expesure to violence, and attachment as well as SBPs; and

+  Community agency involvement in assessment and treatment process.

SERVICEDESCRIPTION
{2) YOUTH WITH SEXUAL BEHAVIOUR PROBLEMS PROGRAM (SBPs) SERVICES:

- The Youth With Sexual Behaviour Problems Program (SBPs) is a program, providing specialized
services for youth over the age of 12 who have exhibited sexual behavior problems (SBPs) but
who have not been charged for a sexual offence, to receive counselling within the cemmunity, in
orderto reduce or eliminate the likelihood of such behavior accurring in the future.

TARGET PO PULATION
- The overall goal of SBPs is to provide a range of appropriate, timely and accessible assessiment,
treatment and/or support services to youth over the age of 12 who have exhibited sexual
behaviour problems {SBPs) but who have not been charged for a scxual offenze to recelve
counselling within the community.
INPUTS
- Degreed 5taff, consistent with SAIP Standard 7, Therapist. Competencies and Qualifications.

RFPORTING
The contractor must deliver to us on a quaderly basis {four Quarterly Reports) - a statement of
activitics and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are to be
in a form and content acceptable to the Minisiry and will include at a mininmm:

' Agency Name;
. Contract Numhber;
. Base budget: [Annualized & monthly payments];

«  TPSA/SCA - Start of SBP contract - Day/Month/Year and End of SBP Contract -
Day/Month/Year.

. Reporting Perod: Quarter 1 -4,
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MINIMUM DATA SET:
Youth with Sexual Behaviour Peoblems (SBPs)

- Client Reports — report at closing of service which will include initial assessment, and closing
impressions, prognosis and recommendations; and

= Contract Reports — quarterly and to include number of referrals, ages, gender and abariginal status.
as self - identified by clients, and length of treatment as well as referral source including which
MCFD office.

INTAKE OR REFERRAL PROCESS
Use of Mary Manning Centre {MMC) refemral criteria for screening of SBPs;
Use of minlti-faceted assessmenttools (UCLA PTSD Reaction Index and the CSBCL);

Consultation, follow-up, and attendance at meetings with community agencies (e.g., Youth
Forensics Psychiatrdc Services [YFPS], school}as needed;

Youth & family intervention therapy when attachment and trauma are part of SBPs;
Evidence-based CBT for SBPs;

Family safety plans and behavioural intervention; and

Family structuring, education & intervention.

Note; Refer to Attachment - Youth SBPs - for further details regarding Eligibility Crileria
andReferral and Intake Process for treatment of youth with SBPs.

OQUTECOMES

Short-term outcormes

Safety for youth, family and in community is reviewed and a plan is identified and developed to
meet safety needs;

The youth and family is consistent in attendance and in staying involved with goals outtined in
treatment plan;

Youth and patent indicate motivation for changeby engagingin counselling;

Engagement of youth and family in practicing interventions for behavioural change between
sessions;

Youth and parent obtain knowledge and education on SBPs and healthy relating;
Increased communication between youth and caregiver; and

Structured design & impl'ementation of treatment pian fe.g. SBP Pyramid ).

[ntermediate outcomes
Engagement in ongoing safety interventions throughout treatment;
Observable/reported changes begin in youth’s attitude and behavior in regard to SBP;
Understanding of the impact of SBP on others;

Acquisition of healthy relating skills (youth and family) for medulating regative thoughts,
feelings and behavior;

Increased parental capacity to effectively manage family/youth interactions for positive outcone;

Responsibility takes place in SBT sessions for SBPs;
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Apology session may be amranged when appropriate; and

Aclnowledgement and restorative process planned for enhancing healthy relationship(s).
long-temm outcomes

No further engagement in SBPs;

Youth able to identify and access resources as needed when fecling at risk or put in high ~risk
ituations;

Youth has increased engagement with same age youth in supportive community activities;

Positive interactions with caregiver (less conflict and more compliance within family, as seli-
reported);

Caregiver is more confident in applying skills in order to suppaort youth development in a variety
of settings;

Evaluative component that provides information from this project that will inform practitioners
and agencies on services to this population; and

Strong, safe and supported family and healthier community.

OUTCOME INDICA FORS

ICM’s & othercase conferences attended as needed on behalf of client change;

Outline of structured parent intervention and niles in regard to safety for each client is
implemented; practice of emoticnal regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for areconciliation session.

QUTPUT INDICATORS
‘Appropriate referrals to SBP program and/or follow-up and refarral to otherservice providers

OTHER

OUTPUTS

Evidence-based treatment plan with specific clieat goals and outcomes;
Social/sexnal psycho-education;
Training, Assessment, Intervention - Therapeutic Intervention / treatment, for up to twenty {20)
children per vear;
Treatment intervention teols that provide transferrable skills for youth and family in different
settings. For example, the treatment intervention may be-to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can all be used in a variety of setfings;
Assessment documenl on etiology of 5BPs and demographics with youth & caregiver for each
youth involved in the program; and

Program review 12 months after inplementation,

BUSINESS AREA QUTC OMES
¢ Improved Mental Health for children and youth
» [ncreased resilience to promote positive mental health and to prevent/delay mental disorders
among children at rigk
» Decreased stigma, empowerment, and improved commmunity Supports.
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*+  Accesstotimely and appropriate interventions for children, youth & their faniilies resulting in
improved functioning
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SCHEDULE B —PAYMENT

Aggregate Maxinum and Taxes

1.1 Subject to the provisions of the Agreement, we will pay you an amount not exceeding $518,040.00 (not
incliiding any applicable taxes), in the aggregate, for providing the Services set out in Schedule A, during

the term of this Agreement.

1.2 In addition, we will pay you any applicable taxes payable by the Province under law or agree ment with the
relevant taxation authority in relation to amounts payable under this schedule.

Payments

2.1 Monthly Recurring

We will pay you on oraboutthe 15th day of the month commencing on the Ist day of November,
2015 as provided in the following payment schedule: '

From To Amound Total
November I, 2015 October 31, 2016 $43,170.00 $518,040,00)
$518,040.06,
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SCHEDULE C — APPROVED SUBCONTRACTOR(S)

Subcontractors

L.1  The following persons, groups of persons, or ofganizations, are specified as Subcontractors under section
12 ofthe Service Agreement:

None
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SCHEDULE D - INSURANCE

A, On behalf of the Contractar, the Province will purchase and maintain Commercial General Liability
insurance (Master Insurance Program} in the amount of $2,000,000 inclusive per accumence against personal
injury {including bodily injury), third party property damage arising out of the Contractor's performance of
the Services set out in this Agreement.

B. The Contractor is responsible for and will pay any deductible under the Master Insurance Program

C. The Province will obligate the MasterInsurance Program's managing broker to provide the Contractor with a
Certificate of Insurance and a copy of the Master Insurance Program policy wording.

D. The Province will take reasonable steps to ensure the coverage specified in section A is continnous for the
duration of this Agreement, The Province will not be responsible for providing coverage in the eventthe
insurance is cancelled or reduced by the insurer,

E. The Province does not representor warrant that the Master Insurance Program covers any and all losses. The
Cantractor is responsible for ascertaining the exact nature and extent of coverage of the Master Insutrance
Program as well as the terms and conditions of the Master Insurance-Program policy wording. No term or
condition efthis Agreement amends, extends or alters the coverage afforded by the Master Insurance
Program policy wordings.

F. Where the contractoruses a vehicle to perform the services as described in Schedule A the Contractor.shall
maintain Automobile Liability insurance on all vehicles owned, operated or licensed by the Contractor in an
amount not less than $2,000,000 per vceurmrence, and where applicable the Contractor may show evidence of
this insurance using an [CBC Confirmation of Insurance Coverage (APV-4T) form.

G The Contractor will provide, maintain, and pay for, any additional instrance which the Contractor is require d
by law-to camry, or which the Contractor considers necessary to cover risks not otherwise covered by
insurancespecified in section A.

Printed: 2015.09:2913.36.35 CHILD ABUSE PREVENTION AND COUNSELLING 120f22
Agreement No: K109 100003 SOCIETY OF GREATER VICTORIA.

Page 96 of 157 CFD-2018-87363
i



SCHEDULE E — AUTHORIZED PERSONS

Authorized Persons

1.1 The Coniractor designates any of the following. persons, (jdentified by name and/ar position) to act for
youin relation to this Service Agreemént:

None

1.2 The Ministry designates any of the following persons (identify by name and/or position) to act for us.in
rclation to this Service Agreement;

None

Conflict Resolution Officialy

I.1 The designated “Officials” of the parties for the purposes ofthe Conflict Resalution Protocol are;

Province

Cootractor

Stage One: Involved staff Involved staff
Con it ices Managero . .

Stage Two: OTMURILY Service geror Executive Director

: Designata

Stage Three: Executive Director of Service Executive Director
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SCHEDULE F — INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpose

The purpose of this Schedule is to:

(a) enable the Province tocomply with the Province's obligations with respectto:
(i) creation, maintenance, retention and final disposition of'the Province’s Records, and
(it} protection of Personal Information collected underthis Agreement and pursuantto FOIPPA.
{b) ensure that, as a scrvice provider, the Contractor is awarc of, and complies with, the Contractor's information
management and protection (records, privacy and security) obligations with respect to:
(i) the Provinee’s Records, and
(ii) thc Personal Information collected or created underthis Agreement.

Applicability

This Schedule applies to the management of the Province’s Records and to the management of Personal
Information contained in the Province’s Records.

The Contracior must manage the Province’s Records in accordunce with this Schedule and in accordance with
MCFD Contractar’s Information Management Guidelines, which provide directions and standards to assistthe
Contractor in complying with this Schedule.

Definftions

I In this Schedule:
a) “access” mcans the ability or opportunity ofa personto view, study, or obtain a copy of records;

b) “FOIPPA™ means the Freedom of Information and Protection of Privacy Act (British Columbia);

c) ‘“contact information” means information to cnable an individual at a place of businessto be

contacted and incledes the name, position name or title, businass telephone number, business
address, business email or business fax number of the individual;

d) “control” {of a rccord) means the power or authority to manage the record throughout its life cycle,
including restricting, regulating and administering its use and disclosure;

e) “custody”(of arecord) means having physical possession ofa record, regardless of the format (e.g..
paper or electronic).

£}  “Personal Information” means recorded information about an identiflable individual, other than
contact information, collected or created by the Contractor as a resuit of the Agreement or any
previous agreement between the Provinee or the Contractor dealing with the same subject matter as
the Agreement, butexcluding any information that, if this Schedule did not apply to it, would not
be under the control of a public body as interpreted under the FOIPPA;

g) “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include the Contractor or a subcontractorofan
individual, or an employee or volunteer of the Contractor or of a subcdntractor.
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RECORDS MANAGEMENT

Records Retention and Disposition

2. The Contractor must return the Province’s Records regardless of format to the Province within the following
time frames:

(2) within 20 calendar days of expiry or termination ofthe Agreement;

(b} within 7 calendar days ofthe Contractorreceiving a request for retum from the Province;

(¢) when closed records volume is identified. by the Contractor as warranting the transfer and the Province has,
provided written approval; or

{d) immediately when a Contractor advises the Province that they are no longer providing services or when the
Province is concemed about the management of the Province’s Records following a breach of security or
privacy, including an unauthorized disclosure,

PRIVACY PROTECTION

Collection of Personal Information

3 The Coniractor may only collect or create Personal Information that is necessary for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collect Personal Information directly from the individual the Personal Information is about.

5. Except as otherwise permitted by FOIPPA, the Contractor must tell an individual from whom the Contractor
collects Personal Information:

(a) the purpose for collecting it,
{b) the legal authority for coltecting it, and

{c) thertitle, business address and businesstelephone numberof the person designated by the Province to
answer questions about the Contractor’s collection of Personal Information.

Accuracy of Personal Information

6. The Contractor must make every reasonable effort to ensure the ‘accuracy and completeness of any Personal
Information to be used by the Contractor or the Province to make a decision that directly affects the individual
the Personal Information is about.

Requests for access to Personal Information-

7. If the Contractor receives a request for access to Personal Information from a person other than the Province,
the Contractor must promptly advise the person to make the request to Information Access Operations with the
Ministry of Technology, Innovation and Cilizens’ Services or successor.

Carrection of Personal Information

& Within 5 business days of receiving a written direction from the Province to correct or annotate any Personal
Information, the Contractor must cotrect or annotate the information in accordance with the direction.

9. When issuing 4 written direction under section 8 of this Schedule, the Province must advise the Contractor of
the date the comrection request to which the direction relates was received by the Province in order that the
Contractor may comply with section [0 ofthis Schedule,

10.  Within 5 business days of cormecting or annotating any Personal Information under section & of this Schedule,
the Contractor must provide the corected or annotated information to any party to whom, within one year prior’
to the date the comection request was made to the Province, the Contractor disclosed the information being
cotrected or annotated.

11.  If the Contractor receives a request for correction of Personal Information from.a person other than the
Province, the Contractor must promptly advise the person to make the request to the Provincé and provide the
Pravincial official’s name ortitle and contact information to the person making the request,
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Pratection of Personal Information

12. The Contractor must protect Personal [nformation by making reasonable securily amangements against such
risks as unauthorized access, colléction, use, disclosure or dispesal, including any security arrangements
expressly sctoutin the Securty section of this Schedule.

Storage and access to Personal Information

13, Unless the Province otherwise directs in writing, the Contractor must not store Personal Information outside
Canada or permut access to the Personal Information from outside Canada.

Retention of Personal Information

i4.  Unless the Agreement otherwise specifies, the Contractor must retain Personal Information until direcied by the
Province in writing fo dispoeseofit or deliver it as specified in the direction.

Use of Personal Information

15.  Unless the Province atherwise directs in writing, the Contractor may only use Personal Information if that use is
for the performance of the Contracter’s obligations, or the exercise of the Contractor’s rights, under the
Agreerent.

Disclosure of Personal Information

16.  Unless the Province otherwise directs in writing, the Contractor may ouly disclose Personal Information inside
Canada to any person other than the Provincé if the disclosure is for the performance of the Contracior's
abligatiornis,.or the exercise of the Contractor's rights, under the Agreement.

17. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must not
disclose Personal Information outside Canada.

SECURITY

Services Worker confidentiality agreements

18.  The contractor must immediately provide notice to the contract manager of any suspected information incident
that threatens privacy ot infonmation security.

18, The Confrastor must not permit a Services Worker who is an employee or volunteer of the Contractor to have
acces$ to Personal Information unless the Services Worker has first entered into a confidentiality agree ment
with the Contractor te keep Personal Information confidential on substantially similar terms as those that apply
to the Contractor underthe Agreement.

Services Worker security screening

20. The Contractor may only permit a Services Worker who is an employee ar a velunteer of the Contractor to
collect or have access to Personal Information, or otherwise be involved in providing the Services if, after
having subjected the Services Worker to personnel security screening requirements as outlined in Appendix F1
to this Schedule, the Contractor is satisfied that the Services Worker does not constitute an unreasongble
securty risk.

Services Worker activity fogging

21, The Contractor must create and maintain detailed Contractor’s Records logging the activities of all Service
Waorkers in relation to:

(a) their access to Personal Information; and

(b) any othermatters specified by the Province in wiiting for the putposes ofthis section.
Facilities and Equipaient protection and access
22.  The Contractor must create, maintain and follow 4 documented processto:

(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the Services
from loss, damage or any otheroccurrence that may result in any of those Facilities and Equipment
being unavailable when required to provide the Services; and,
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(b) limit access toFacilities and Equipment of the Contractor:

t. being used by the Contractor to provide the Services; or
ii. thatmay be used by someone to access information,

to those persons who are authorized to have that access and for the purposes far which they are authorized,
which process must include measures to verify the identity of those persons.

23. I the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Contractor in providing the Services, the Contractor must comply with any policies and procedures provided to
it by the Province on acceptable use, protectiun of, and access to, such Factlities or Equipment.

Tutegrity of Information

24, The Contractor must create, maintain and follow a documented process for maintaining the integrity of
information while in the custody ofor dccessed by the Contractor.

25, Forthe purposes of section 24 of this Schedule, maintaining the integrity of information means that, except to
the extent expressly authorized by the Agreement or approved in writing by the Province, the information has:

(8) remained ascomplete as when it was acquired or accessed by the Contractor; and
{b} notbeen altered in any material respect.

Documentation of changes to processes

26.  The Contractor must create and maintain detailed Records logging any cheanges it makes to the processes
described in sections 21 and 220f this Schedule.
Secure Storage

27. The Contractar must securely storethe Province’s Records in the Contractor’s custody.

GENERAL

Notice
28.  The Contractor must immediately provide notice tothe Province of

{a) apossibleor confimed foreign demand or request for disclosure, including the information required
by section 30.2(3) of FOIPPA or

(b) anticipated or actual non-compliance with this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or dispesalef information or Records containing information; or

(c)} unauthorized access to Facilitics or Equipment.

In this provision, “foreign demand for disclosure™ and “unauthorized disclosure of personal information”
bear the same meanings as in section 30,2 of FOIPPA.

29.  The Contractor must immediately provide notice to the Province of any non -comp liance, or anticipated inability
to comply, with a provision in this Schedule in any respect.

Compliance, Auditand Review

30.  The Contractor must, in relation to the Provinge’s Records, comply with:

(a) the requirements of FOfPPA applicable to the Contractor as a service provider, including any-
applicable order of the commissioner under FOMPFA, and

{b) any dircction given by the Provincé under this Schedule,

31.  The Contractar acknowledges that it is familiar with the requirements of FOIPPA goveming Personal
information that are applicable to it as a service provider,

32.  In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect, and at the Provinee’s discretion, copy. any of the Province’s Records; or any of the
Contractor’s information management policics or practices.or Records relevaiit to the Contractor's manage ment
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33

of the Province’s Records or the Contractor's compliance with this Schedule. The Contractor must permit and
provide reasonable assistance (o any such inspection.

If the Province conducts a review of a matter described in section 28 or 29 of this Schedule {whether or not the
maiter came to the attention of the Province as a result of 2 notification under section 2§ or. 29 ofthis Schedule),
the Contractor must, on the request of the Province, partticipate in the review to the extent that it is reasonably
practicable for the Contractor te do so.

Interpretation

34. Any reference to the “Contractor” in this Schedule includes any subcentractor, agent, or volunieer retained by
the Contractor to perform obligations under the. Agreement and the Contractor must ensure that any such
subcontractors, agents, and volunteers comply with this Schedule.

35.  If a direction or provision of the Agreement or any Schedule conflicts with a requirement of FOIPPA or an
applicable order of the commissioner under FOIPPA, the conflicting provision of the Agreement ar Schedule
will beinoperative to the extent of the conflict.

(a) i thereis a conflict between a documented process required by this Schedule to be ¢reated or
maintained by the Contractor and this Schedule, the provision of this Schedule will prevail to the
extent ofthe conflict.

36.  The obligations of the Contractor in this Schedule will survivethe termination of the Agrecment.

37, The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agresment or, subject to section 38 of this Schedule, the law of any jurisdiction outside Canada.

38.  Nothing in this Schedule requires the Contractor to contravene the law of'any jurisdiction outside Canada unless
such contravention is required to comply with FOIPPA.
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SCHEDULE F — Appendix F1 - Security screening requirements

The personnel security screening requirements set out in this Appendix F1 are for the purpose of assisting the
Contracter to determine whether or nota Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

L The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least. one piece of “primary identification™ of the Services Worker and at least one piece of “sccondary
identification™ of the Services Worker,* as described in the table following this section. The Contractor must.
obtain or create, as applicable, Records of all such verifications and retain a copy of those Records. Fora
Services Worker from another province or jurisdiction, rcasonably equivalent identification documents are

acceptable,

Primary Ideatification Secondary Edentification

Issued by ICBC: »  School ID card (student card)
*  Bank card {only if holder's name is on card)

*  B.C. driver's licence or leamer’s licence =  Credit card {only if holder’s name is on card)

(must have phota) +  FPassport

* B.C. identification (BCID) card »  Foreign birth certificate {a baptismal certificate is not accep table)
+  Canadian or U.S. driver's ficence

Issued by provincial or territorial sovernment: = Naturalization certificate
«  Canadian Forces identification

*  Canadian birth certificate «  Police identification.
s Foreign Affairs Canada or consular identification

Issued by Gevernment of Canada: »  Vehicle registration {only if owner’s signature is shown)
»  Picture employee 1D card

*  Canadian Citizenship Card =  Fircarms Acquisition Certificate

*  Permanent Resident Card = Sctial Insurance Card {only if has signature strip)

s Canadian Record of Landing/Cavnadian « B.C CareCand

Immigration Identification Record »  Native Status Card

¢ Parole Certificate ID
»  Correctional Service Conditional Release Card

*It is not necessary that each piece of identification viewed by the Contractor contains the name, date of birth and current
address of the Services Worker, H issufficient that, imcombination, the identification viewed contains that information.

Verification of education and professional qualifications

2 ‘The Contractor must verify, by reasonable means, any relevant education and professional qualifications ofa
Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of those
Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable. means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. [fa Services Worker has no relevant employment
history, the Contractor must seek to verify the chardcter or other relevant personal characteristics of the
Services Worker by requcsting the Services Worker to provide one or more personal references and
contacting those references. The Contractor must obtain or create, as applicable, Records of all such
verifications and retain a copy ofthose Records,

Security interview

4. ‘The Contractor must allowthe Province to conducta securty-focused interview with a Services Worker ifthe
Province identifies a reasonable security concem and notifies the Contractor it wishes to do so.
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SCHEDULE G — ASSETS
Property

I.1  The following property to beacquired by you with funds to be paid by us underthis Service Agreement
is specified in this Service Agreement asproperty to be ownad by us:

None

.2 The following property provided by usto you or a subcontractor for the purposes ofthis Service
Agreement is to be owned by you or subcontractoras indicated:

None
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SCHEDULE H - ADDITIONAL TERMS

None
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SCHEDULE I - REPORTING REQUIREMENTS

Service Delivery Reporis

1.1 The reports referred to in schedule A will be submitted within 30 days of the end of the period specified in
form and content as determmed by the Province.

Financial Reporis

1.2 In addition to the financial statemenis requirements referred o in the Audit and Service Evaluation section
ofthe Agreement, any financial reports should relate to service outputs ata minimum. The following

additional financial reports are required:

L Name

Description

Semi-annual Service Cost Repoit

Report that outlines the semi-annual costs associated with a

Service.

Annual Service Cost Report

Report thatoutlines theannual costs associated witha

sCrvice.

Additional Reporting Requirements

1.3 Other inforrmation as requested by the Province.

Printed: 2015.09.29 13.36.35 CHILD ABUSE PREVENTTON AND COUNSELLING 22 0f22

Agreement No: KT9100003 SOCIETY OF GREATER VICTORIA

Page 106 of 157 CFD-2018-8734




SERVICE AGREEMENT

BRITISH
COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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MINISTRY SERVICE ACREEMENT:

KT09100003
. Ministry of |
. : Ch ld d F l DOING BUSINESS AS: MARY MANNING
BRITISH | ndren and famuy | cgNTRE
CO[UNIBIA DCVC]OmeHt Agreement Name: Mary Manning Centre - SAIP &

Youth With Sexual Behaviour Problems

HER MAJEST ¥ THEQUEENIN RIGHT OF THE PROVINCEOF

BRIT I$H COLUMBIA, represented by
The Ministerof Childrenand Family Development

" et ¥

{the "Province”,
address:

us™, or "oui” as applicable)at thefollowing

CHILD ABUSE PREVENTION AND
COUNSELLING SOCIETY OF GREATER
VICTORIA

{Legal Name)

AND

{the "Contractor”, “you", or "your" asapplicable)at the following
address:

140-4460 Chatterton Way
P.O. Box 971780, Prov. Govt.

210-1175COOK §T
VICT ORI A, British Columbia

Yictoria, British Colutnbia Canada V8V 4 Al

Canada VW 952

Fax Namber: {250952-4282 Fax Mumber: {230384-3111

Email: Email:

T he term for the Service Agreement beginson: O1/1172016 and ¢nds on 31/03/2018
{Day/Month/Year} (Day/Manth/Year)

THEPARTIES AGREE TO THETERMSAND CONDITIONSOF THE SERVICE AGREEMENT LOCATED.ONTHE
MINISTRY OF CHILDREN AND FAMILY DEVELOPMENT'S WEBSITE, VERSION 1.1 DATED JANUARY 13,2015,
AND AGREE TO BE BOUND BY TIIE SCHEDULES LISTED BELOW AND ATTACHED TO THISAGREEMENT:

INFORMATION MANAGEMENT (RECORDS, FRIVACY AND SECURITY)

SCHEDULE A - SERVICES

SCHEDULEB - PAYMENT

SCHEDULEC - APPROVEDSUBCONTRACTOR(S}
SUCHEDULED - INSURANCE

SCHEDULEE - AUTHORIZED PERSON
SCHEDULEF -

SCHEDULEH - ADDITIOMALTERMS
SCHEDULEL - RERORTINGREQUIREMENTS

{collectively. the “Agrcement™)

S ATH
SIGNED AND DELIYERED on the AL

: DO

day af
on behalfof the Province by its

duly authorized rcprt'sﬁc_nrﬁi'n:é

i

IReY

Signature: NS
ignature {1 i!
Prigt Name: Ranjit Atwal I
Position; Community Services Manager or Designate

Respansibiliny

. MGR COMM SRVS CORE VIC.
Cengre:

E:{“‘H’L day of

by or onbehalt afthe Contractor {orby its

SHINED AND DELIVERED on the
oefobe . Qcolf
authorized signaloty or signataries if the Contractor is a corparation)

,.!
vl
-,"",sc (et e A

Sionature:

Tl

Print Name:  Sandra Bryce’

Position: Executive Director or Designate.

Signature:

Print Name:

Position:

Contractor: By signing above you agree that you have read, understand, and agree to be
bound by, the Terms and Conditions and the Schedules for the Service Agreement

Printed: 2016.10.07 16 09.13
Agreement No: KT09100003
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SUMMARY

Term  01/11/2016t031/03/2018
Total Amount of Agreement (not including any applicable taxes)

Allocation By Programs and Services

§713,528.78

Programs
Sexunal Abiuse Intervention Program
[ntérvention - Therapeutic Intervention/Treatment

Sub-Tatal

$696,175.90
$696,175.90

Grouped Services
Youth with Sexual Rehaviour Problems (SBPs)
Intervention - Therapeutic Intervention/ Freatment

Non-Program Services

Sub-Total

£77.332.88

50.00
$773,528.78

Allacarion by Community

Communities Served
Creater Vicloria,

$773,528.78
$773,528.78

Allocation by Business Area

Core Business Area Business Area - Sub Business Area

Child and Family Development
Community Child and Youth MentaiHeahh

Sub-Total

$773,528.78
$773,528.78
$773,528.78

Printed: 206.1.0.07 {6.09.13 CHILD ABUSE PREVENTION AND COUNSELLING
AgreementNo: KT09100003 SOCIETY OF GREATER VICTORIA
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SCHEDULE A - SERVICES

PROGRAMS
Sexual Abuse Intervention Program
TARGET POPULATION: Children and Youth who haveexperienced sexual abuise
QUTCOME: Children and Youth progress towards overcoming the effects of sexual abuse,
SERVICE: INIERVENTION - THERAPEUTIC Total Amount $696,175.90
INTERVENTIO N/TREATMENT

Definitions Structured, planned and empirically supportedtherapy/ireatmant.

Project Code 18CN294

Input Graduate Degreed Staff

Output Indicators # Hours Quantity

Reporting Frequency  Quarterly
Core Business Area Child and Family Developmens

Business Area Community Child and Youth Mental Health

Communities Served

Creater Victoria Recipient{s} 0to 18 years Amount $696,175.90
Additional Descriptions

OTHER

The specific abjectives of sexual abuse intervention services are to:

Alleviate psycha-social impairment and/or lrauma-related symptoms in children and yauth who
have experienced sexual abuse;

Reduce the likelthood of adverse long-term consequences. of ¢hild sexual abuse trauma (e.g.,
depression,substancemisuse, etc);

Manage or reduce problematic behaviours and inappropriate sexual behaviour problems;

Pravide specialized treatment services to children with special needs (e.g.. children with
disabilities) who have been sexually abused;

Assist nen-offending family members and significant others in supporting the child/youth victim
of sexual abuse;

nstill knowledge and skills thatveduce the likelhood of future incidents ol sexral abuse;,
Assistthechild and/orcaregivers to develop an understanding ofheailthy sexuality, and
As resources permit, build capacity to educate the public and the community on the prevention

and early detection of child sexual abuse.

REPORTING
The contractor must detiver to us on a quarterly basis (four Quarterly Reporis) - a statement of
activities and related expenditures to dute i 2 form satisfactory to us containing the following
minimum data set for the Sexual Abuse [ntervention Program (SAIP).  Quarterly. reports are to be in a.
form and contentacceptableto the Ministry and will include at a minimum:

- Agency Name;
. Contract Number;
«  DBase budget: [Annualized & monthly payments];

- TPSA/SCA - Stan of SAIP contract - Day/Month/Year and End of SAIP Contret -
Day/Month/Year,

. Reporting Period: Quarter 1 -4,

Printed; 2016.10.07 16 .09.13 CHILD-ABUSE PREVENTION AND COUNSELLING dof23
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MINIMUM DATA SET:

Sexual Abuselntérvention Program (SAIP)

= Number of informalion and referral contacts;

. Number of clients acceptad for service; currently on a waitlist for service;
+ Number of new clients added to active service during thereporting period:
. Number of active clients by age(0 - 35,6 - 12, 13 - 18 years);

= Gender and Aboriginal status as self —identified by clients: and

»  Number of clients discharged from service during the reporting period.

TARGEI POPULATION
+ Theoverall goatol community-based SAIP is to provide a range of appropriate, timely, and
accessible assessment; treatment and/or support services to children and vouth who havebeen
sexually abused, and to children under theage of 12 with sexual behaviour problems.
SERVICEDESCRIFTION

BUSINESS AREA OUTCO MES
* Improved Mental Health for children and youth
* Increasedresilicnce to promote positive mental health and to prevent/delay mental disorders
among children at risk
*  Decreased stigma, cmpowerment, and improved community supports
s+ Accessto timéiy and appropriate interventions for children, youth & their families resulting in
improved functioning

Printed:2016.10.07 16.09.13 CHILD ABUSE PREVENT [ON AND COUNSELLING Sol23
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Youth with Sexual Be haviour Problems (SBPs) |
I

SERVICE; INTERVENTION - THERAPEUTIC Total Amount $77.352.88
INTERVENTION/TREATMENT
Definitions Structured, planned and empirically supported therapy/treatment.
Project Code ISCNZ94
Input Graduate Degreed Staff
Output Indicators # Hours Quantity

Reparitng Frequency  Quarterly
Core Business Area Child and Family Development

Business Area Comrmunity CHild and Youth Mental Health

Special Tracking Risk Reduction

Communities Served

Creater Victoria Recipient(s) 12 to- 18 vears Amount 57735288

This allocation 1s provided as an estimate.

Additional Descriptions
ACTIVITIES
. Referral by MCFD Child and Youth Mental Health, Team Leader,;

»  Assessment with youth and caregiver;
. Assess fortrauma, exposure to violence, and attachment as well as SBPs; and

. Community agency involvement in assessment and treatment process.

SERVICE DESCRIPTION _ _
(2) YOUTH WITH SEXUAL BEHAVIOUR PROBLEMS PROGRAM (SBPs) SERVICES:

»  The Youth With Scxual Behaviour Problems Program (SBPs) is a program, providing specialized
services for youth over the age of £2 who have exhibited sesual behavior problems (SBPs) but
who have not been charged for a sexual offence, to receive counselling within the community, in
order to reduce or eliminate the likellhood of such behavior occurring in the future,

TARGET POPULATION
+  The averall goal of SBPs is to provide a range of appropriate, timely and accessible assessment,
treatment and/or support sérvices to youth over the age of 12 who have eshibited sexual
behaviour problems (SBPs) but who have nol been charged for a sexual offense to receive
counselling within the community.
INPUTS
Degreed Staff, consistent with SAIP Standard 7, Therapist Competencies and Qualifications.

REPO RTING
The contracior must deliver to us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related expenditures to date in. a form satisfactory to us containing the following
minimum data set. for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are 1o be
in a form and content acceptable to the Ministry and will include at a minimum;

*  Agency Name;
. Contract Number;
»  Base budget: [Annualized & monthly payments):;

- TPSA/SCA - Start of SBP contract - Day/Month/Year and End of SBP Contract -
Day/Month/Year.

*+  Reporting Period: Quarter 1 — 4,

Printed: 2016.10.07 16.0%.13 CHILD ABUSE PREVENTION AND COUNSELLING 60f23
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MINIMUM DATA SET:
Youth with Sexual Behaviour Problems (SBPs)

* Client Reports - report at closing of service which will include initia} as sessment, and ¢losing
impressions, prognosis and recommendations; and

* Contract Reports - quarterly and to include number of refercals, ages, gender and aboriginal status
as self - identified by clients, and length of treatment as well as referral source inciuding which
MCFD office,

INTAKE OR REFFRRAL PROCESS
Use of Mary Manning Centre (MMC) refertal criteria for screening of SBPs;
Use of muiti-faceted assessmenttools (UCLA PTSD Reaction Index and the CSBCL);

Consultation, follow-up, and attendance at meetings with community agencies (e.g., Youth
Forensics Psychiatfic Services [YFPS]. school) as needed;

Youth & family intervention therapy when attachment.and trauma are part of SBPs;
Evidence-based CBT for SBPs;
Family safety plans and behavioural intervention; and

Family structuring,education & intervention,

Note: Refer lo Attachment « Youth SBPs - for further details regarding Eligibifity Criteria
andReferral and Intake Process for treatment of youth with SBPs.

QUTCO MES

Short-term outcormics

Safety for youth, family and in community is reviewed and a plan is jdentified and developed to
meet safety needs;

The youth and family is consistent In attendance and in staying involved with goals outlined in
treatrment plan;

Youth and parentindicate motivation for changéby engaging in counselling;

Engagement. of’ youth and family in practicing interventions for behavioural change betwéen
sessions;

Youth and parent obtain knowtedge and education on SBP's and healthy relating;
Increased communication between youth and caregiver; and

Structured design & implementation of treatment plan (e.g. SBP Pyramid ).

Intérmediate outcomes
Engagement in ongoing safety interventions throughout treatment;
Observable/feported changes begin in youth's attitude and behavior in regard to SBP;
Understanding of theimpact of SBP onothers;

Acquisition of healthy relating skifls (youth and family) for modulating negative thoughts,
feelings and behavior;

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

Responsibility takes place in SBT sessions for SBPs;

Printed: 2016.10.0716.09.13 CHILD ABUSE PREVENTION AND COUNSELLING Tof23
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T

Apology session may be arranged when appropriate; and

Acknowledgement and restorative pracess planned for enhancing healthy relationship(s ).
Long-tenn outcomes

Wo further engagement in SEPs;

Youth able 1o identify and access resources as needed when feeling at risk or put in high-risk
situations;

Youth has increased engagement with same age youth in supportive community activities;

Positive interactions with caregiver (less conflict and more comphiance within family, as self-
reported);

Caregiver is more confident in applying skills in order to support youth development in a variety
of seftings;

Evaluative component that provides information from this project that will inform practitioners
and agencies on setvices to this population; and

Strong. safc and supperted family and healthier community.

OUTCOME INDICATORS
ICM’s & othercase conlerences attended as needed on behalf of client change;

Quitine of structared parent intervention and rules in regard to safety for each client is
implemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for a reconciliation session.

OUTPUT INDICATORS
Appropriate referrals 10 SBP program and/or follow-up and refesral to otherservice providers

OTHER

OUTPUTS

Evidence-based treatment plan with specific client goals and outcomes;
Social/sexual psycho-education;
Training, Assessment, Intervention - Therapeutic Intervention / treatment, for up-to twenty (20)
children per year;
Treatmment intervention logls that provide transferrable skills for youth and family in differcnt
settings. Forexample, the treatment intervention may be to redice anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can ail be usedin a variety of settings;
Assessment document on eticlogy of SBPs and demographics with youth & caregiver for each
youth involved in the program; and

Program review 12 months after implementation.

BUSINESS AREA OUTCO MES
* I[mproved iMental Health for children and youth

» Increasedresilience 1o promote positive mental health and to preveni/delay mental disorders
among children at risk

« Decreased stigma, empowerment, and improved community supports

Prin1gd: 2016.10.07 16 09,13 CHILD ABUSE PREVENTION AND COUNSELLING 8of23
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¢ Accesstotimely and appropriate interventions for children, youth & their families resulting in
improved functioning
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SCHEDULE B - PAYMENT

Aggregate Maximum and Taxes

1.! Subject 10 the provisions of the Agreement, we will pay you an amount fiol exceeding $773,528.78 (not
including any applicable taxes), in the aggregate, for providing the Services set.out in Schedule A, during
the term of this Agreement.

1.2 In addition, we will pay you any applicable taxes payable by the Province underfaw or agreement with the
relevant taxation authorily in relation to amounts payable under this schedule,

Payme:rrs
2.1 Variable

ForServicer Intervention - Therapeutic Intervention/Treatment
We will pay you,to amadimum amount of $696.175.90 in accordance with the following
payment schedule:
See schedule below

For Service: Intervention - Therapeutic Intervention/Treatment
We will pay you,to a maximum amount.of $77,352,88 in accordance with the following
payment schedule:

Lamp sum Payment total
November 2016 February — March | $299.16 $299.16
2016
November 2016 Apri-October, 2016 | $6884.36 $6884.36
Recurring Monthly Payments
Erom To Monthly
November 1, 2016 | January 31, 2017 $44,153.48 $132.460.44
February |, 2017 darch 31, 2017 $44,493.46 | $88.986.92
April 1,2017 January 31, 2018 $45,349.96 $453,499.60
February 1, 2018 March 31, 2018 $45,699.15 $91.398.30

Total $773,528.78

Rationale for payment increases:

Effective February 1, 2016-As & result of the Economic Stability Mandate's .45%
economic dividend a lump sum payment of $299.16 will be paid, this will cover the
months of February and March 2016,

April 1, 2016 — As a result of the Economic Stability Mandaie's 2.50% wage/benefit
increase adjustment. Your monthly payment has been increased by $983.48 to
$44,153.48. The lump sum payment of $6,884.36 covers the increase from April to
Cetober 2016; effective November 2016 your recurring payments will reflect the new
monthly payment.

February 1, 2017 — as a result of the Economic Stability Mandate’s 1% general wage
increase your monthly payment will increase by 533998 to $44.495.46.
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April 1, 2017- as a result of the Economic Stability Mandate’s 2.30% wage/benefit
adjustment, your monthly payment has been increased by $8356.50 to $45.349.96,

February 1. 2018 ~ as a resuk of the Economic Stability Mandate’s 1% general wage
increase your monthly payment will increase by $349.19 to $43.699.15.

Printed: 2016.10.0716.09.13 CHILD ABUSE PREVENTION AND COUNSELLING
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SCHEDULE C ~ APPROVED SUBCONTRACTOR(S)

Sithcontractors

1.1  The fullowing persons, groups of persons, or organizations, are specified as Subcontractars undersection
12 ofthe Service Agreement:

Nong
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SCHEDULE D — INSURANCE

AL On behalf of the Contractor, the Province will purchaseand maintain Commiercial General Liability
insurance (Master [nsurance Program) in the amount of $2,000.000 inclusive per occurrence against personal
injury (including bodily injury}, third party property damage arising out of the Contractor's performance of
the Services setoul in this Agrecment.

B. ‘The Contractor is responsible for and will pay any déductible under the Master Insurance Program.

C. The Provinee will obligate (he MasterInsurance Program’s managing broker to provide the Contractor with a
Certificate of Insurance and a copy of the Masler [nsurance Program policy wording.

D. The Province will take reasonable steps to ensurethe coverage specified in section A is continuous for the
duration of this Agreement. The Province will not be responsible for providing coverage in the event the
insurance is cancelled or reduced by the insurer,

E. The Province does not represent or warrant that the MasterInsurance Program covers any and all losses. The
Contractoris responsible for ascertaining the éxact nature and extent of coverage of the Master Insutance
Program as well as the terms and conditions of the Master Insurance Program policy wording. No term or
condition of this Agreement armends, extends or alters the coverage afforded by the Master Insurance
Program po[tcy wordings.

F. Where the contractoruses a vehicle to perform the services as described in Schedule A the Contractor shall
maintain Automobile Liability insurance onall vehicles owned, operated or ficensed by the Contractor in an
amount not less than $2,000,000 per occurrence, and where applicable the Contractor may show evidence of
this insurance using an ICBC Confinmation of Insurance Coverage (APV-47) form.

G The Contractor will provide, maintain, and pay for, any additional insurance which the Contractor is required
by law to carry, or which the Contractor considers necessary to cover risks nototherwise covered by
insurance specified in section A,
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SCHEDULE E - AUTHORIZED PERSONS

Awthorized Persons

1.1 The Contractor designates any ofthe following persons, (identified by name and/or pesition) te act for
youin relation to this Service Agreement:

.2 The Ministry designates any of the following persans (identify by name and/or position) to act for us in
relation to this Service ‘Agreement:

Conflict Resoiution Officials

1.1 The designated “Officials™ of the parties for the purposcs ofthe Conflict Resolution Protocol are:

Province

Contractor

Stage One: Invalved staff Involved staff
Community Services Manageror - .
Stage Two: Desis : © Executive Director
esignate
Stage Three: Executive Director of Service Executive Director
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SCHEDULE F — INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpose
The purposcofthis Schedule is to:

(a) enablé the Province to comply with the Province’s obligations with respectto:
(i) creation, maintenance, retention and final disposition ofthe Province's Records, and
(i) protcction of Personal lnformation collected under this’ Agreement and pursuant o FOIPPA,
(b) ensure that, as u service provider, the Contractor is aware of, and complies with, the Contractor's in tormation
managemeni and protection (records, privacy and security ) Obligations with réspect to:
(i) the Provinee's Records, and
(i) the Personal Information collected or created underthis Agreement.

Applicability
This Schedule applies to the management of the Province™s Retords and to the management af Personal
Information contained in the Pravince's Records.

The Contractor must manage the Province’s Records in accosdance with this Schedule andin accordance with
MCFD Contractor’s Information Management Guidelings, which provide directions and standards to assist the
Contractor in complying with this Schedule.

Definitions

L In this Schedule: :
a) ‘“‘access”means theability or opportunity of a person'to view, study,orobtaina copy of records; !

b) “FOIPPA™ means the Freedom of Information and Protection of Privacy Act (British Columbia);

¢) “contact information™ means information to enable an individual ata place of businessto be-

contacted and inciudes the name, position name ortitle, business teiephone number, business |
address, business email or business fax number of the individual;

d) “control” (of a record) means the power or authorily to manage therecord througho ut its life cycle,
including restricting, regulating and administering its use and disclosure;

¢} “custody”(of a record) means having physical possession ofa record, regardless of the format (&g
paperor electronic);

f)  “Personal Information™ means recorded information aboutan identifiable individual, other than
contact information, collected orcreated by the Cantractor as a result of the Agreement or any
previous agreement between the Province or the Contractor dealing with the sarme subject matter as
the Agreement, but excluding any information that, if this Schedule did not apply to it, would not
be under the control of a public body as interpreted under the FOIPPA ;

2} “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include the Contractor ora subcontractorofan
individual, oran employee or volunteer of the Contractor or of a subcontractor;

h} “Privacy Training™ means the Province’s online privacy and information sharing training course.
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'RECORDS MANAGEMENT

Records Retention and Disposition

2, The. Contractor must retiern the Province’s Records regardless of format to the Province within the following
time' frames:

{a) within 30 calendar days of expiry or termination ofthe Agreement;

{8} within 7 calendar days of the Contractor receiving a request for retumn from the Province;

{c) when closed records velume is identified by the Contractor as warranting the transfer and the Province has
provided written approval; or

(d} immediately when a Contractor advises the Province that they are no longer previding services or when the
Province is concerned about the management of the Province’s Records following a breach of security or
privacy, including an unauthorized disclosure,

PRIVACY PROTECTION

Collection of Personal Information

3. The Contractor may only coblect or create Personal Information that is necessary for the performance of the
Contractor’s obligations, orthe exercise of the Contractor’s rights, under the Agreement.

4, Unfess the Apreement otherwise specifies or the Province otherwise directs In writing, the Contractor must
collect Personal Infotmation directly ftom the individual the Personal Information is about.

3. Except as otherwise permitted by FOIPPA, the Contractor must tetl an individual from whom the Contractor
collects Personal Information:

fa) the purpose for collecting it.
(b} the legal authority for collecting it, and

(e} the titie, business address and businesstelephone number of the person designated by the Prevince to
answer questions about the Contractor's collection of Personal [nformation,

Accuracy of Personal Information

6, The Contractor must make every reasonable effort to ensure the accuracy and compléteness of any Personal
Information to be used by the Contractor ot the Province to make a decision that directly affects the-individual
the Personal Information is about.

Requests for access to Personal Information

7. Il'the Contractor reccives a request for access to Personal Information from a person other than the Province,
the Contractor must promptly advise the person to make the request o Information Access Operations with the
Ministry of Technology, Innovation and Citizens® Services orsuccesser.

Correction of Personal Information

8. Within 5 business days of receiving a written direction from the Province to cortect or annotate any Personal
Information, the Contractor musi correct or annotate the information in accordance with the direction.

Q. When issuing a written direction under section. 8 of this Schedule, the Province must advise the Contractor of
the date the comection request to which the direction relates was recéived by the Province in order that the
Contractor may comply with section 10 ofthis Schedule,

10, Within 5 business days of correcting or annotating any Personal Information under section 8 of this Schedule,
the Contractor must provide the corrected ot annotated information to any party to whom, within one year prior
Lo the date the correction request was made to the Province, the Contractor disclosed the information being
corrected or annatated.

1. If the Contractor receives a request for correction of Personal Information from a person oOther than the
Province, the Contractor must promptly advise the person to make the réquest to the Province and provide the
Provincial ufficial’s name ertitle and contact information to the person making the request.
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Protectionaf Personal Information

12, The Contractor must protect Personal Information by making reasonable security armangements against such
risks &s unauthorized access. collection, use, disclosure or disposal, including any security arrangements
expressly sctoutin the Security section ofihis Schedale.

Storage and access fo Personal Information

13.  Unless the Province otherwise directs in writing, the Contractor must not store Personal Information autside
Canada or permit access to the Personal Information from outside Canada.

Retention of Personal Iiformation
14. Unless the Apreement otherwise specities, the Contractor must retain Personal Information until directed by the
Province in writing to disposeofit ordeliver it as specified in the direction.

Use of Personal Informuation

15, Uniess the Province otherwise directs in writing, the Contractor may only use Personal Information ifthat use is
for the performance of the Contractor’s obligations, or the exercise. of the Contractor’s rights, under the
Agreement.

Disclosure of Personal Information

16, Unless the Province othenwise directs in writing, the Contractor may only disclose Persanal Information inside
Canada to any person other than the Province if the disclosure is for the performance of the Contractor’s
obligations, orthe exercise of the Contractor's rights, under the Agreement.

17.  Ueless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor rmust nol.
disclose Personal Information outside Canada.

SECURITY

Services Worker confidentiality agreements

18.  The contractor must imrediately provide notice to the contract manager of any suspected information incident
that threaténs privacy or information security.

19.  The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to have
access to Personal Information unless the Services Worker has first entered into a confidentiality agreement
with the Contractor to keep Personal Information confidential on substantially similar terms as those that apply
ta the Contractor underthe Agreament. '

Services Workersecurity screening

20.  The Contractof may only permit a Services Warker who is an employee or a volunteer of the Contractor to
collect or have access to Personal Information, or otherwise be involved in providing the Sefvices if, after
having subjected the Services Worker to personnel security screening requirements as outlined in Appendix F1
to this Schedule, the Contractor is satisfied that the Services Worker does not constitute an unreasonable
security risk.

Services Worker activity logging

21, The Contractor must create and maintain detailed Contractor’s Records logging the activities of all Service
Workers in relation to:.

{(a) thetr access to Personal Informalion; and

{b) any othermatters specified by the Province in writing for the purposes ofthis section.

Facilities and Equipment protection and access
22, The Contractor musi create, maintain and follow a decumented processto:

{a) protect Facilities and Equipment of the Contractor required by the Contractorto provide the Services
from loss, damage or any otheroccurrence that may result in any of those Facilities and Equipment
being unavailable whei required to provide the Services; and,
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(b) hmit accessto Facilities and Equipment of the Contractor:

i. being used by the Contractor to provide the Services; or
fi. thatmay be used by someagne to access information,

ta those persons whoare authorized to have that access and for the purposes for which they are authorized,
which process must include measures to verify the identity ofthose persans.

23, If the Province makes available to the Contractor any Facilities or Equipment of the Province for the usc of the:
Contractor in praviding the Services, the Contractor must comply with any policies and procedures provided to
it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Integrity of Information

24, The Contractor must creaie, maintam and follow a documented process for maintaining the integrity of
information while in the custody oforaccessed by the Contractor.

For the purposes of section 24 of this Schedule, maintaining the integrity of information means that, excepl to
the extent expressly authorized by the Agreement or approved in writing by the Province. the information has:

bJ
A

(a) remained ascompliele as when it was acquired or accessed by the Contractor; and
(b1 notbeen altered in any materal respect.

Docamentation of changes to processes

26.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 21 and 22of this Schedule.

Secure Storage

27.  The Contractor must securely storethe Pravince’s Records in Lthe Contractor's custody.
GENERAL
Privacy Training

28.  The Ministry will pay the direct costs of the Privacy Training, the Contractor, must ensure that:
{a) all existing employees, agents, volunteers and sub-contractots wha callect, create, or access Personal

[nformation, complete Privacy Training within 3 months of this Agreement coming into force if they
have notalready done so;

(b) all new employees, agents, volunteers and sub-contraciors engaged subscquent to the signing of this
Agreement who will collect, create or access Personal Information have completed the provincially
required Privacy Training prior to accessing Personal Information; and,

(¢} 2logis maintained with the names of all employees, agents, volunteers and sub-contractors who collect,
create, or access Personal Information. which indicates the status of their completion of the Privacy
Tratning including date of completion. The Contractor must make this Jog available to the Province upon
request.
Notice
29.  The Contractor must immedistely provide notice to the Provinee of

{d) apossibleor confimed foreign demand or request for disclosure, including the information required
by section 30.2(3) of FOIPPA or

(e) anticipated or actual non-compliance with this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or disposalof information or Records containing information: or

{f) unauthorized access 1o Facilities or Equipment. |

In this provision, *foreign demand for disclostre’™ and “unautharized disclosure of personat information™
bear the same meanings as in section30.2 of FOIPPA.

Printed: 2016.10.07 1609.13 CHILD ABUSE PREVENT ION AND COUNSELLING 1§ of23
Agreement No: K.T09 00003 SOCIETY OF GREATER VICTORIA

Page 124 of 157 CFD-2018-8736




30. The Contractor must immediately provide notice to the Province of any non-compiiance, or anticipated inability
te comply, with a provision in this Schedule in any respect,

Compliance, Audit and Review

31.  The Contractor must, in relation to the Province’s Records, comply with:

(a) the requirements of FOIPPA applicable to the Contractor as a service provider, including any
applicable order ofthe commissioner under FOIPPA, and
(b) any direction given by the Province underthis Schedule.

32. The Contractor acknowledges that it is familiar with the requirements of FOIPPA goveming Personal
{nformation thatare applicable to it as a service provider.

[P ]
Ly

[n addition to any ather rights of inspection the Province may have under the Agrecment or under statute, the
Province may, at any reasonable time and on reasonable. notice to the Contractor, enter on the Contractor's
premises to inspect, and at the Province’s discretion, copy, any of the Province's Records, or any of the
Contractor’s information management policies or practices or Records relevant to the Contractor’s management
of the Province’s Records or the Contractor’s compliance with this Schedule. The Contractor must permit and
provide reasonable assistance to any such inspection.

34. I the Province conducts a review of a matter described in section 29 or 30 of this Schedule (whether or not the
matter came to the attention ofthe Province as a result of'a notification under section 29 or 30 of this Schedule),
the Contractor must, on the request of the Province, participate in the review to the extent that it is reasonably
practicable for the Contractor to do so.

Interpretation

35, Any reference to the “Cantractor” in this Schedule includes any subcontractor, agent, or volunteer retained by
the Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors, agents, and volunteers comply with this Schedule.

36.  If a direction or provision of the Agreement or any Schedule conflicts with a requirement of FOIPPA or an
applicable arder of the commissioner under FOIPPA, the conflicting provision of the Agreement or Schedule
will be inoperative to the exent of the conflict.

(a) Ifthereis a conflict between a documented process required by this Schedule to be created or
maintained by the Contractor and this Schedule, the provision of this Schedule will prevail to the
extent of'the conflict.

37.  The obligations of the Contractor in this Schedule will survivethe termination ofthe Agreement.

38.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 39 ofthis Scheduie, thelaw ofany jurisdiction outside Canada.

39, Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless
such contravention is required to comply with FOIPPA.
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SCHEDULE ¥ — Appendix F1 — Security screening requirements

The personnel security screening requirements set out in this Appendix F1 are for the purpose of assisting the.
Contractor to determine whether or not a Services Worker constitutes an unreasonable scourity risk.

Verification of nameé, date of birth and address

1. The Contractor must verily the name, date af birth and curmrent address of a Services Worker by viewing at
least one piece of “primary identification™ of the Services Worker and at lfeast onc picce of “secondary
identification” oFthe Services Worker,* as described in the table following this section. The Contractor must
obtain or create, as applicabie, Records of all such verifications and retain a copy of those Records. Fora
Services Worker from another province or jur'isdiction, reasonably equivalent identification documents are

acceptable.

Primary Identification Sccondary Identification

Issued by ICBC: *  School [D card {student card)
»  Bank card {only il holder’s name is on card)

o  B,C. driver’s licence or leamer’s lizence e (redit card {only if holder’s name i on card)

(must have photq) = Passporl

s  B.C ldentification (BCID}card »  Foreign birth certificate (a baptismal certificate is not acceptabie)
s Canadian or U.S. driver's licence

Issued by proviacial or territorial government: o Naturalization certificate
»  Canadian Forces identification

«  Canadian birth certifticate *  Police identification
=  Foreign Affairs Canada or consular identification

Issued by Governmient af Canada: »  Vehicle registration (only if owner's signature is shown)
o Picture emplovee 1D card

+  (Canadian Citizenship Card »  Firearms Acquisition Certificate

¢ Permanent Resident Cacd =  Sacisl Insurance Card (only if has signature strip)

*  Cunadiun Revord of Landing/Canadian * B.C.CarcCard

Iumigration Identification Record. »  Native Status Card
*»  Papole Certificate ID
»  Correctional Service Conditional Release Card
*[t is not necessury that each piece of identification viewed by the Contractar contains the name, date of birth and current

address ofthe Services Worker. It issufficient that, in combiriation, the identificatien viewed contains that infermation.

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications ofa
Services Warker, obtain or create, as applicable, Records of all such veiifications, and retain a copy of those
Records.

VYerification of employmment history and reference checks

-

3. The Contractor must verify, by reasonable means, any relevant employ ment history of a Services Worker,
which will geneeally consist of the Contractor requesting that a Services Worker provide employ ment
references and the Contractor contacting those references. [ a Services Worker has no relevant employment
history, the Contractor must seek to verify the character or other relevant personal characteristics of the
Services Worker by requesting the Services Worker to provide one or more personal references and
contacting those references. The Contractor must obtain or create, as applicable, Records of all such
verifications and retain.a copy of thase Records,

Security interview

4, The Contractor must allow the Province to conduct a security -focused mterview with a Scrvices Worker ifthe
Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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SCHEDULE G — ASSETS
Property

L1 The following pruperty 10 beacquired by you with finds to be paid by-us underthis Service Agreement :
is specified in this Service Agreement as property to be owned by us:. i

None
1.2 The following property provided by uste youor a subcontractor for the purposes of this Service
Agreement is to beowned by you or subcontractoras indicated:
None
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SCHEDULE H — ADDITIONAL TERMS
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SCHEDULE I - REPORTING REQUIREMENTS

Service Delivery Reports

1.1 The reports referred to in this section will be submitted within 30 days of the end of the period specified in
form and ¢ontent as determined by the Province.

Financial Reports

1.2 In addition to the financial statements requirements referred to in the Audit and Service Evaluation section
afthe Agreement, any financial reports should relate to service outputs ata minimum, The following

additional financial reports are required:

i. Name

Description

Semi-annual Service Cost Report

Report that outlines the semi-annual costs associated with a

service.

Annual Service Cost Report

Report that outlines the annual costs associated with a

setvice.
Additionul Reports
1.3 Other information as requested by theProvince.
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! Ministry of MODIFICATION AGREEMENT

BRITS § Chddrenand Famlly
i COLUMBIA | Development
BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children' and Fawily Developmerit

AND

CHILD ABUSE PREVENTION AND COUNSELLING SOCIETY OF GREATER VICTORIA
{Legal Namc)

BACKGROUND

A.The parties entered into an Agreement KT09100003, beginning Novemher 01, 2016
B. The parties have agreed to modify the Agreement effective August 21, 2017

AGREEMENT
The Parties agree as follows:
Schedule “B”-Payment:

a) Paragraph 1.1 The Aggregate Maximum - is increased by $1,695.34
b} Paragraph 2.7 ‘Payments” is changed to:

As a vesult of the compensation increases in the CSSEA Collective Agreement, the Province is
increasing the funding for this Agraemaent.

A lump sum payment in the amount of $844.43 is to cover the .35% Economic Stability Dividend paymen
between the dates of February 1, 2017 and August 31, 2017.

Efieclive September 1, 2017 your monthly recusting payment is increased to $45,471.25 ,
Effective February 1, 2018 your monthly recuring payment is increased fo $45,621.38

The cantractor agrees that the purpose af the funding provided under the ecanomic stability mandate (ESM) is to
increase wages amd benefits for eligible staff. All funding increases related to ESM must be directed 1o ‘eligible
emplayees.

Additional Information

1. Inn all othicr respects, the Agreement is confirmed.
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The parties have duly executed this modification agreement as ofthe {st day of Augyst, 2017,

SIGNED AND DELIVERED anthe___ 7% daof SIGNED AND DELIVERED onthe o8 dayor
ik wedif . onbehalfofthe Provinge by its M 2017, vy oronbehalfofihe Contractar{orby ils
tuly mrhorizedrepresemative R awthorized signutory or signalovies if the Contezctor is o comporation)
Signature Signature!
Print Name: Ranjit Atwal’ Prnt Nome:  Sandsa Bryew
Pasition Director ol Operations ar Designate Position: Exceutive Dirasior or Designate
Respimsibiley
Critre. Signature
Prist Name:
Pasition
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BriTisH | Children and Family

~ i Ministry of MODIFECATION AGREEMENT
COLUMBIA ! Development

BETWEEN

HER: MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

CHILD ABUSE PREVENTION AND COUNSELLING SOCIETY OF ¢(REATER VICTORIA
{Legal Name)

BACKGROUND
A. The parties entered into an Agreement KT09100003, beginning November 01, 2016.

B. The parties haveagreed to modify the Agreement effective January 01, 2018,

AGREEMENT

Background

As aresuitof the Ministry's Multi-Year Action Plan the Province s providing a temporary funding enhancement of
$30,000 to the Contractor to support additional Sexual Abuse Intervention Program (SAIP) services for children,
yvauth and Families.

Schedule “A” Services

in addition to the currentservices in this Agreement, the Contractor will use this temporary funding enhancement
to increase their staffing levels and reduce their current waitlists for individual SAIP counselling, group SAIP
counsellingand providea Parent Support Program “Raising Happy Kids”.

The Contractor will provide an additional 304 hows of service of a Uinidan and Qinical Supervisor with the
temporary funding enhancement.

Schedule “8” Payments: _
Paragraph 1.1 Aggregate Maximurmn — is increased by $30,000
Paragraph 2.2 The Provincewill providethree lump sum payments inthe following times and amounts:

* Januaryl15, 2018- 510,000
*  February 15,2018 - $10,000
= March15,2018- 510,000

Additional Information

1. Tn all other respects, the Agreement is confirmed.
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The-parties have duly exceuted this modification agrecraent as of the st day of January, 2018.

. on
SIGNED AND DELIVERED onibe__ 239 V' ayor
_ .‘Q-""" 261 7 on betiaif6fthe Povince by its
duly sutborizat represefia f

* f "'/j JI
Sipnatuse: lJ.\ ?) {?ﬁ/ U( ’\%;

Prirl Nama: Rainjit A‘hﬁb

SIGNED ANDDELIVERED onthe__[&____dayor
i . _.;QCII:L by oranbehulfafthe Contrucior{orby its
dnhprizedsignaiary or signateries if the Contractaris s carposation)

sgoatre: A o &

e S ————-..-'

Print Namme:  Sarilea Bryee

Position: me_f anpep_:_t i'?"s.m Designate Pusitiog: Executive Directar orDesignate.
Responsibiley. ' '
Centre: Siymalure.
Print Name:
Position
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BRITISH

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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MINISTRY SERVICE AGREEMENT:
) KToor8in3
A Ministry of DOING BUSINESS AS: MARY MANNING
BRITISH - Children and Fzmxly 'C'EN.T.RE- I ' _
COLUMBIA Dt‘.VEIGPIHCﬂt Agreement Name; Mary Manning Contre~ SAIP &
_ Youtly With Sextial Bchwiour.l’mbl:m 5
. X T CEILD ABUSE PREVENTIONAND

HER MAIESTY THE QUEEN N RIGHT OF THE PROVINCEOF | AND COUNSELLING SOCIETY OF GREATER
HBRFMTSH COLUMBIA, réproscated by VECTOREA

The Mintster sFChildren-and Famify Develogment {L2g2t Ranie}

(i "Provinee™, “we”, "us';nt “owr” ax wpplicebis)at ibe follawdng {the "Tontéaeinr”, "y, ar yuur"uuppucnble} al the Toilowing
. pefdreas; addr:ss

' l4o-4¢5uca:mnwnwny o T 2501175 cooKk T

PO Bax 9727 Stu. Pruv. Gavt. VICTOR.IA, Britich Colnrhin

Vicionsy, British Colunbis Cerada VEV 447
el VEWOSZ

| Bax Muriber: (250i052-4282 Fex Nurthet {250)386-811
.E:'mili _ _Emait:
“The temh fr the Service Agretmicnt baping on: . 0140472018 i ends on . 3l03ig
' {Dayfhfonthives) R

THE PARTTES, AGREE TO THE TERMS AND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ONTHE
MINISTRY OF CHILDREN AND FAMILY DEVELOFMENT'S \‘JEBSH'E! VEHSION L] DATED JANUARY 13,2015,
ANDAGREE TO BE BOUND BY THE SCHEDULES LISTED BELOW AND ATTACHED TO THIS. ﬁGREEMENT‘

SCHEDULEA - HERVECES

SCHEDULEB - PAYMENT

SCHEDULEC. - ARPROVED SUBCONTRACTOR(S)

SCHEDULED - {HSURANCE

SCHEDULEE -  AUTHORIZED PERSON

SCHEDULEF - INFORMATION MANAGEMENT (RECORDS, FRIVACY AND SEGURITY)
SCHEDULEH - ADDITIONAL TERMS

SCHEDULE - REPORTING HEQUIREMERNTS

{coffactively, the A grrenicu™)

SIGNED AND BELIYERED un the 73 dayf SIGNED AND DELIVERED an the 22 day of
e irmnrr BB bickill of th Province by its _E:hm{m{, O byoren HebalFoTth Contraclor {orbyils

duly mithorized representative 2fithorize  signotory. or sjgnafories itk Contristiir 45 & eoiporation)

Sigetanats: . Fron

PriatHarme: Ranjit Ayl " Print Nome: Sandr= Bryee

Fasitien! - I.‘leu:turuff.}p:r:rmn.

Pasition: Execuive Direcior
Ru‘pmsl'ktktjr :
G CﬂMMSR 1 3E Y .
4 Centres h’l Y CORE YIC Sgnutue:
Prial Nome:
.Ponhnn‘

'Cuntmctar. By srgnmg abeve you sgree that you have re&d, understsmd, aned agree tn Be
bound by, the Terms and Conditions and:the Schedules for thi Servies Agraement
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SUMMARY
Term  01/04/2018 to 31/03/2019

Total Amount of Agreement (not including any applicable laxes) $563,155.82
Allacation by Programs and Services
Programs
Sexital Abuse Intervention Program
' Intervention - Therapeutic Intervention/Treatment £508.554.82
Sub-Tatal $508,554.82
Grouped Services
Youtht with Sexual Behaviour Problems (SBPs)
Intervention - Therapeutic Intervention/Treatment $54,601.00
Non-Program Services
Sub-Taotal §0.00
Total $563,155.82
Allocation by Community
Communities Served
Greater Victoria $508.554.82
Total $508,554.82
ANocation by Business Area
Core Business Area Business Area - Sub Business Area
Child and Family Development
Community Child and Youth Mental Health $563,155.82
Sub-Total $563,155.82
Totz_l $563,155.82
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SCHEDULE A - SERVICES

PROGRAMS
Sexual Abuse Interveation Program . . .-
TARGET POPULATION: Chitdren and Youth who have experienced sexual abuse
QUTCOME: Children and Youth progress towards overcoming the effects of sexual sbuse.
SERVICE: INTERVENTION - TIIERAPEUTIC Total Amount $508,554.82
INTERVENTION/TREATMENT

Definitions Structured, planned and empirically supported therapy/treatment.

Project Code 18CN294

Input Graduate Degreed Statf

CGutput Indicators # Hours Quantity

Reporting Frequeney  Quarterly
Core Business Area  Child and Family Development

Business Area Community Chiid and Youth Mental Health

Communities Served

Greater Victoria Recipient(s) 0to 18 ycars Amount $508,554.82
Additional Descriptions

OTHER

The specific objectives of sexual abuse intervention services are 10:

Alleviate psycho-social impairment and/or trauma-related symptoms in children and youth who
have expericnced sexual abuse;

Reduce the likelihood of adverse long-term consequences of child sexual zbuse trauma (e-2.
depression, substance misuse, etc);

Manage or reduce problematic behaviours and inappropriate sexual behaviour problems;

Provide specialized treatment services to children with special needs (e.g., children with
disabilities) who have been sexually abused;

Assist non-offending family members and significant athers in supporting the child/youth victim
of sexual abuse,

Instill knowledge and skills that reduce the iikelihood of future incidents of sexual abuse;
Assist the child and/or caregivers to-develop an understanding of healthy sexuality, and
As resources permit, build capacity to educate the public and the community on the prevention

and early detection of child sexual abuse.

REPORTING
THe contractor must deliver lo us on a quarterly basis (four Quarterly Reports) - a statement of
activities and related expenditures to date in a form satisfactory to us containing the following
minimum data set for the Sexval Abuse Intervention Program (SAIP). Quarterly reports are fo be ina
form and content acceptable to the Ministry and will include at 2 minimum;

=~ Agency Name;
+ Contract Number;
+  Base budgst: [Annualized & monthly payments];

«  TPSA/SCA - Start of SAIP contract - Day/Month/Year and End of SAIP Contract -
Day/Month/Year,

«  Reporting Period: Quarter | —4.

MINIMUM DATA SET:
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Sexual Abuse Intervention Program (SAIP)

= Number of information and referral contacts;

+ MNumber of clients accepted for service; currently on 2 waitlist for service:
+ Number of new clients added to active service during the reporting period;
+ Number of active clients by age (0 - 5, 6 - 12, 13 - 18 years);

. Cender and Aboriginal status as self —identified by clients; and

+ MNumber of clients discharged from service during the reporting period,

TARGET POPULATION
- The overall goal of community-based SAIP is to provide a range of appropriate, timely, and
accessible assessment, treatment and/or support services to children and youth who have been
sexually abused, and to chiidren under the age of 12 with sexual behaviour problems.

SERVICE DESCRIPTION

BUSINESS. AREA OUTCOMES
¢ hmproved Mental Health for children and youth
e Increased resilience to promote positive mental health and to prevent/delay mental disorders
among children at risk
e Decreased stigma, empowerment, and improved community supports
®  Access to timely and appropriate interventions for children, youth & their families resuiting in
improved functioning
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Youth withi Sexusal Beliaviour Probléins (SBPs) =

SERVICE: INTERVENTION - THERAPEUTIC Total Amount $54,601.00

ENTERVENTION/TREATMENT
Definitions Structured, planned and empirically supported therapy/treatment.
Project Code 1BCN294
Input Graduate Degreed Staff
Output Indicators # Hours Quantity

Reporting Frequency Quartterly
Core Business Area Child and Family Development _
Business Area Community Child and Youth Mental Health
Special Tracking Risk Reduction
Coemmunities Served’
Recipieni(s) Amount $0.00
This allocation is provided as an esiimate.

Additional Descriptions
SERVICE DESCRIFTION
{2) YOUTH WITH SEXUAL BEHAVIOQUR PROBLEMS PROGRAM (SBPs) SERVICES:

The Youth With Sexual Behaviour Problems Program (SBPs) is a program, providing specialized
services for youth aver the age of §2 who have exhibited sexual behavior problems (SBPs) but
who have not been charged for a sexual offence, to receive counselling within the community, in
order to reduce or eliminate the likelihood of such behavior oceurring in the future.

TARGET POPULATION
The overall goal of SBPs is to provide a range of appropriate, timely and accessible assessment,
treatment and/or support services to youth over the age of 12 who have exhibited sexual
behaviour problems (SBPs) but who have not been charged for a sexual offense to receive
counselling within the community.,
INPUTS
Degreed Staff, consistent with SAIP Standard 7, Therapist Competencies and Qualifications.

REPORTING
The contractor must deliver to us on a quarterly basis {four Quarterly Reports) - a statement of
activitics and related cxpenditures to date in a form satisfactory to us comtaining the following
minimum data set for the Youth With Sexual Behaviour Problems (SBPs). Quarterly reports are to be
in a form and content acceptable to the Ministry and will include at a2 minimum:

*»  Agency Name;
»  Contract Number;
»  Base budget: [Annualized & monthly payments];

+  TPSA/SCA - Start of SBP contract - Day/Month/Year and End of SBP Coniract -
Day/Month/Year..

+  Reporting Period: Quarter 1 —4,

MINIMUM DATA SET:
Youth with Sexual Behaviour Problems (SBPs)

« Client Reposts — report at closing of service which will include initial assessment, and closing
impressions, prognosis and recommendations; and

= Contract Reports — quarierly and (o include number of reférrals, ages, gender and aboriginal status
as self - identified by clients, and length of treatment as well as referral source including which
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MCFD office.
INTAKE OR REFERRAL PROCESS

Use of Mary Manning Centre (MMC) referral criteria for screening of SBPs:
Use of multi-faceted assessment tools (UCLA PTSD Reaction Index and the CSBCL);

Consultation, follow-up, and attendance at meetings with community ugencies {e.g., Youth
Forensics Psychiatric Services [YFPS], school) as needed;

Youth & family intervention therapy when attachment and trauina are part of SBPs;
Evidence-based CBT for SBPs;

Family safety plans and behavioural intervention; and

Family structuring, education & intervention.

Note: Refer to Attachment - Youth SBPs - for further details regarding Eligibility Criteria
andReferral and Intake Process for treatment of vouth with SBPs.

OUTCOMES

Short-term outcomes

Safety for youth, family and in community is reviewed and a plan is identified and developed to
meet safety needs;

The youth and family s consistent in attendance and in staying involved with goals outlined in
treatment plan;

Youth and parent indicate mativation for change by engaging in counselling;

Engagement of youth and family in practicing interventions for behavioural change between
S€5510N8,

Youth and parent obtain knowledge and cducation on SBPs and healthy relating;
Increased communication belween youth and caregiver; and

Structured design & implementation of treatment plan (e.g. SBP Pyramid ).

Intermediate outcomes
Engagement in ongoing safety interventions throughout treatment;
Observable/reported changes begin in youth’s attitude and behavior in regard to SBP;
Understanding of the impact of SBP on othess;

Acquisition of healthy relating skills (youth and family) for modulating negative thoughts,
feelings and behavior,

Increased parental capacity to effectively manage family/youth interactions for positive outcome;

Responsibility takes place in SBT sessions for SBPs;

Apelogy session may be arranged when appropriate; and

Acknowledgement and restorative process planned for enhancing healthy relationship(s).
Long-term outcomes

Ne furtirer engagement in SBPs;

Youth able to identify and access resources as nceded whes feeling at risk or put in high-risk
situations;

Youth has increased engagement with same age youth in supportive community activities;

Printed 2018.02.22 09.47.2% CINLI ABUSE PREVERNTION AND COUNSELLING 7ol 23
Agreement No € T09100003 SOCIETY OF GREATER VICTORIA

Page 140 of 157 CFD-2018-8736




Positive inleractions with caregiver (less conflict and more compliance within family, as self-
reported);

Caregiver is more confident in applying skills in order to sugport youth development in a variety
of settings;

Evaluative component that provides information from this project that will inform practitioners
and agencies on services to this population; and.

Strong, safe and supported family and healthier community.

GUTCOME INDICATORS
ICM’s & other case conferences attended as needed .on behalf of chient change;

Qutline of structurcd parent intervention and rules in regard to safety for cach client is

tmplemented; practice of emotional regulation and education of parents and youth in regard to
SBPs and healthy relating; and

Potential planning for a reconciliation session.
OUTPUT INDICATORS

Appropriate referrals to SBP program and/or follow-up and referral to other service providers

OTHER
OUTPUTS

Evidence-based treatment plan with specific client goals and cutcomes;
Social/scxual psycho-education;
Training, Asscssment, Intervention - Therapeutic Intervention / treatment, for up to twenty (20)
children per year;
Treatment intervention toals that provide transferrable skills for youth and family in different
settings. For example, the treatment intervention may be to reduce anxiety/stress in the youth and
family by teaching coping, problem-solving and grounding techniques, improved parenting
which can all be uséd in a variety of settings;
Assessment document on etiology of SBPs and- demographics with. youth & carégiver for each
youth involved in the program; and
Pragram review 12 months afier implementation.

ACTIVITIES

= Referral by MCFD Child and Youth Mental Health, Team. Leader;
«  Asgessment with youth and caregiver;
. Assess for trama, exposure o violence, and attachment as well as SBPs; and

«  Community agency involvement in assessment and treatment process.

BUSINESS AREA QUTCOMES
e Improved Mental Health for children and youth

o Increased resilience to promote positive menta! health and to prevent/delay mental disorders
among children at risk

< Decreased stigma, empowerment, and improved community supports
s Access w timely and appropriate interventions for children, youth & their families resulting in

Printed: 2018.02.22 09.47.28 CHILD ABUSE PREVENTION AND COUNSELLING Bol23
Agreement No. K1G9180003 SQCIETY OF GREATER VICTORIA

Page 141 of 157 CFD-2018-8734




improved functioning

Prinied: 2018:02,22 (09.47.2% CHILD ABUSE PREVENTION AND COUNSELLING Bol3
Agreciment No: K'T05100003 SOCIETY OF GREATER VICTORIA

Page 142 of 157 CFD-2018-87343




SCHEDULE B —-PAYMENT

Aggregate Maximian and Taxes

1.1 Subject to the provisions of the Agreement, we wifl pay you an amount not exceeding $563,155.82 {mot
including any applicable taxes), in the aggregate, for providing the Services set out in Schedule A, during
the term of this Agreement.

1.2 In addition, we will pay you any applicable taxes payable by the Province under law or agreement with the
relevant taxation authority in relation to amounts payable under this schedule,

Payments

2.1 Yariable

For Service: Intervention - Therapeatic Intervention/Treatment i
We will pay vou, 10 a maximum amount of $56,315.58 :

For Service: Intervention - Therapeutic Intervention/Treatment
We will pay you, to a maximum amount of $508,554.82 in dccordance ‘with the following
payntent schedule:

Your monthly recurring payments for this Agreement are:

s Elfective April [, 2018 $46,906.31

. » Increase to Total Increase
Fiscal Effective Type Fiscal Year Monthly Annual
Date . Increase .
Funding Baseline
Februa Economic Stability
1718 "Y'| Dividend (ESD) $280.10 $140.05 $1,680.60
1,2018 ; ;
0.4%
April | Comparability
18/19 ;01 ' Adjustment {(CA) | $10,617.12 $10,617.12
g
2.5%
Februa (General Wage
i8/19 oruary Increase (GW1) £721.44 $4,328.64
I, 2019
1.0%
Total . .
EY18/19 $11,338.56 $944.88 $14,945.76
Grand -
Totai $1,084.93 $16,626.36

A refroactive lump swm payment in the amount of 8280.1% is to cover the Economic
Stability Dividend between the dates of February 1, 2018 and March 31, 2018,
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As a result of the Economic Stability Mandate, fiscal year 2018/19 funding is increased
by $13,019.16, comprised of $1,680.68 for 17/18 ESD and $11,338.56 for 18/19 CA and
GWI to be paid in equal installments.

Effective April 1, 2018, the monthly payment is increased by $1,084.93 1o a new
monthly amount of 346,906.31.

Annual baseline funding at the end of fiscal year 2018/19 is increased by $16,626.36
from $549,856,56 to $566,482.92.
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{ i

SCHEDULE C - APPROVED SUBCONTRACTOR(S)

Subcontractors

Lt The following persons, groups of persons, or organizations, are specified as Subcontractors under section
12 of the Service Agreement:

None
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SCHEDULE D — INSURANCE

A.  Onbehalf of the Contractor, the Province will purchase and maintain Commercial General Liability
insurance (Master lnsurance Program) in the amount of $2,000,600 inclusive per occurrénce against personal
injury (including bodily injury), third party property damage arising out of the Contractor's performance of
the Services sef out ii this Agreément.

B. The Contractor is responsible for and will pay any deductible under the Master Insurance Program.

C. The Pravince will obligate the Master Insurance Program’s managing broker to provide the Contractor with a
Certificate of Insurance and a copy of the Master Trisurance Program policy wording,

D, The Province wilk lake reasonable steps 1o ensure the coverage specified in section A is continuous for the
duration of this Agreement. The Province will not be responsible for providing coverage in the event the
insurance is cancelled or reduced by the insurer.

L. The Province does not représent or warrant that the Master lnsurance Program covers any and all losses. The
Cantractor is résponsible for ascertaining the exact nature and extent of coverage of the Master Insurance
Program as well as the terms and conditions of the Master Insurance Program policy wording. No term or
condition of this Agreement amends, extends or alters the coverage afforded by the Master [nsurance
Program policy wordings.

F. Where the contractor uses a vehicle to perform the services as described in Schedule A the Contractor shall
maintain Automobilc Liability insurance on all vehicles owned, operated or licensed by the Contractor in an
amaount not less than $2,000,000 per occurrence, and where applicable the Contractor may show evidence of
this insurance using an ICBC Confirmition of Insurance Coverage (APV-47) forn.

G. The Centractor will provide, maintain, and pay for, any additional insurance which the Contractor is vequired
by law lo carry, or which the Contractor cansiders necessary {o cover risks not otherwise covered by
insurance specified in section A.
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SCHEDULE E — AUTHORIZED PERSONS

Authorized Persons

1.1 The Contractor designates any of the following persons, (identified by name and/or position) to act for
you in relaiion to this Service Agreement:

1.2 The Ministry designates any of the following persons (identify by name and/or position) to act for us in
relation to this Service Agreement:

Conflict Resolution Officialy

I.E The designaied “Officials” of the parties for the purposes of the Conflict Resolution Protocod are:

Province

Contractor

Stage One:

Involved staff

Involved staff

Stage Two:

Director of Operations

Executive Director

Stage Three:

Executive Dircctor of Service

Board Member

Prirued; 2018.02.22 09 4728
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SCHEDULE F - INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpase
The purpose of this Schedule is to:

(a} cnable the Provinee to comply with the Pravince’s obligations with respect to:
(1) creation, maintenance, retention and final disposition of the Province’s Records, and
(i) protection of Personal Information collected under this Agreement and pursuant to FOIPPA.
{(b) ensure that, as a service provider, the Contractor is aware of, and complies with, the Contractor’s information
management and protection (records, privacy and security) obligations with respect to;
(i) the Province’s Records, and
(ii) the Personal information coliected or created under this Agreement.

Applicability

‘Fhis Schedule applies to the management of the Province’s Records and to the management of Personal
Information contained in the Province’s Records,

The Contractor must manage the Province’s Records in accordance with this Schedule and in accordance with
MCFD Contractor’s Information Management Guidelines, which provide dircctions and standards to assist the
‘Contractor in complying with this Schedule.

Definitions

1. In this Schedule:. _
a) “access” means the ability or opportunity of a person to view, study, or obtain a copy of records;

b} “FOIPPA” means the Freedom of information and Protection of Privacy Act (British Columbia);

¢) “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

d) “centrol” (of a record) means the power or authority to manags the record throughout its life cycle,
including restricting, regulating and administering its use and disclosure;

e) “custody”(of a record) means having physical possession of a record, re gardless of the format (e.g..
paper or electronic);

f) “Personal Information™ means recorded information about an identifiable. individual, other than
contact informatian, collected or created by the Contractor as a result of the A greement or any
previous agreement between the Province or the Contractor dealing with the same subject matter as
the Agreement, butl excluding any information that, if this Schedule did not apply to it, would not
be-under the control of a public body as interpreted under the F CIPPA;

g) “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include the Contractor or a subcontractor of an
individual, or a employee or volunteer of the Contractor or of 2 subcontracior;

k) “Privacy Training” means the Province’s online privacy and information sharing training course.
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RECORDS MANAGEMENT

Records Retention and Disposition

2. The Contractor must return the Province’s Records regardless of format to the Province within the following
time frames: '

(a2} within 30 calendar days of expiry or termination of the Agreement;

(b) "within 7 calendar days of the Cantractor recciving a request for return from the Provinee;

(c) when closed records volume is identified by the Contraclor as warranting the transfer and the Province has
provided written approval; or

(d) immediately when a Contractor advises the Province that they are no longer providing services or when the
Province is concerned about the management of the Province's Records following a breach of security or
privacy, including dn unauthorized disclosure.

PRIVACY PROTECTION

Collection gf Personal Information
3. The Contractor may only collect or create Personal Information that is necessary for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

4. Unless the: Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collect Personal Information directly from the individual the Personal Information is about.

5. Except as otherwise permitted by FQIPPA, the Caontractor must tell an individual from whom the Contractor
coltects Personal Information:

(a) the purpose for collecting it,
(b) the legal authority for collecting it, and
{¢) ihetitle, business address and business tefephone number ol the person designated by the Province to
answer questions about the Contractor’s coflection of Personal Information,
Accuracy of Personal Information

6. The Contractor must make every reasonable effort o ensure the accuracy and completeness of any Personal
Information to be used by the Contractor or the Province to make a decision that directly affects the individual
the Personal Information is about.

Requests for access to Personal Information

7. If the Contractor receives a request for access fo Personal Information from a person other than the Province,
the Contractor must promptly advise the person to make the request to Information Access Operations with the
Ministry of Technology. Innovation and Citizens® Services or successor,

Correction of Personal Information

8. Within § business days of receiving -2 written direction from tlie: Province to correct or annotate any Personal
Information, the Contractor must correct or annotate the information in accordance with the direction.

9. When issuing a written direction under sectton 8 of this Schedule, the Provinee must advise the Contractor of
the date the corriction request to which the direction relates was received by the Province in order that the
Contractor may comply with sectiori 10 of this Schedule.

£0.  Within 5 business days of correcting or annotating any Personal [nformation under section 8 of this Schedule,
the Contractor must provide the corrected or annctated information to any party to whom, within one vear prior
to the date the correction request was made to the Province, the Contractor disclosed the information being
corrected or annotated.

11,  If the Contracfor receives a request for correction of Personal Information from a person other than the
Province, the Contractor must promptly ddvise the person to make the request to the Province and provide the
Provincial official’s name or titic and contact infurmation to the person making the requcst.
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Protection of Personal Information

12. The Contractor must protect Personal Information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any security arrangements
expressly set out in the Security section of this Schedule.

Storage and access to Personal Information

13. Unless the Province otherwise directs in writing, the Contractor must not store Personal Information outside
Canada or permit access to the Personal Information from outside Canada.

Retention of Personal Information

14. Unless the Agreement otherwise specifies, the Contractor must retain Personal Information until directed by the
Province in writing to dispose of it or deliver it as specified in the direction.

Use of Personal Information

15, Unless the Frovince otherwise directs. in writing, the Contractor may only use Personal Information if that use is
for the performance of the Contractor’s obligations, or the excrcise of the Contractor's rights, under the
Agreement.

Disclosure of Persanal Information

16.  Unless the Province otherwisc directs in writing, the Contractor may only disclose Personal Information inside
Canada to any person other than the Province if the disclosure is for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

17, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must not
disclose Personal Information outside Canada.

SECURITY

Services Worker confidentiality agreements

18, The contractor must immediately provide notice tothe contract manager of any suspected information incident
that threatens privacy or information security.

19.  The Contractor must not permit a Scrvices Worker who is an employee or volunteer of the Contractor to have
access to Personal Information unless the Services Worker has first entered into a confidentiality agreement
with the Contractor 1o keep Personal Information confidential on substantially. similar terms as those that apply
to the Contractor under the Agrecment.

Services Worker security screening

20.  The Confractor may only permit a Scrvices Worker who is an employee or a volunteer of the Contractor to
coliect or have access to Personal Information, or otherwise be invoived in providing the Services if, after
having subjected the Services Worker t personnel security screening requirements as outlined in Appendix F]
to this Schedule, the Contractor is salisfied that the Services Worker does nol constitete ap unreasonable
security risk.

Services Worker activity logging

21.  The Contractor. must create and maintain detailed Contractor’s Records logging the activities of all Service
Workers in relation to:

(a) their access o Personal Information; and

(b} any other matters specified by the Province in writin g for the purposes of this section,

Fucilities and Equipnent protection and access

22, The Contractor must create, maintain and follow a docemented process ta:

(a) protect Facilities and Equipment of the Contsactor required by the Contracior to provide the Services
from loss, damage or any other occurrence that may resubt in any of those Facilities and Equipment
being unavailable when required to provide the Services; and,

(b} limit access to Facilities and Equipment of the Contractor:
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i. being used by the Contractor to provide the Services; or
ii. that may be used by someone to access information,

to those persons who are authorized 1o have that access and for the purposes for which they are authorized,
which pracess must include measures to verify the identity of those persons.

23.  Ifthe Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Contractor in providing the Services, the Confractor must comply with any policies and procedures provided to
it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Integrity of Information

24, The Confractor must create, mainfain and follow a documented process for maintaining the integrity of
information while in the custody of or accessed by the Contraclor,

25.  For the purposes of section 24 of this Schedule, maintaining the integrity of information means that, except to
the extent expressly authorized by the Agreement or approved in writing by the Province, the information has:

{a) remained as complete as when it was acquired or accessed by the Contractor; and

{b} not been altered in any material respect.

Documeniation of changes to processes

26.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 21 and 220f this Schedule.

Secure Storage

27.  The Contractor must securely store the Province’s Records in the Contracior’s custody.

GENERAL

Privacy Training
28.  The Ministry will pay the direct costs of the Privacy Training, the Contractor, must ensure that:
(a) all cxisting cmployees, agents, volunteers and sub-contractors who collect, create, or access Personal
[nformation, complete Privacy Training within 3 menths of this Agreement coming into force if they
have not aiready done so;

(b) ail new employees, agents, volunteers. and sub-contractors éngaged subsequent to the signing of this
Agreement wio will collect, create or access Personal Information have completed the provinecially
required Privacy Fraining prior1d accessing Personal Information; and,

(¢} a log is maintained with the names of all employees, agents, volunteers and sub-contractors who collect,
create, or aceess Personal Information which indicates the status of their completion of the Privacy
Training including date of comgpletion. The Contractor must make this log available to the Province zpon
request,
Notice
29.  The Contractor must immediately provide notice o the Province of

{d) a possible or confirmed foreign demand or request for disclosure, including the information required
by section 30.2(3) of FOIPPA or

(e} anticipated or actual non-compliance with this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or disposal of information or Records containing information; or

{f) unauthorized access to Facilities or Equipment.

In this provision, “foreign demand for disclosure” and “unauthorized disclosure of personal information™
bear the same micanings as in section 30.2 of FOIPPA.

30.  The Coniractor must immediately provide natice 1o the Province of any non-compliance, or anticipated inability
to comply, with a provision in this Schedule in any respect.
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Compliance, Audit and Review
31.  The Contractor must, in relation to the Provinee’s Records, comply with:

(a) the requireincnts of FOIPPA applicable to the Contractor as a service provider, including any
appiicable order of the commissioner under FO/PPA, and

(b} any direction given by the Province under this Schedule.

32, The Contractor acknowledges that it is familiar with the requirements of FOIPPA governing Persanal
Information that are applicable to it as a service provider.

33. In addition to any other rights of inspection the Province may have under the Agrecment or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor's
premises to inspect, and at the Province’s discretion, copy, any of the Pravince’s Records, or any of the
Contractor’s information managemient policies or practices or Records relevant to the Contractor’s management
of the Province's Records or the Contractor’s compliance with this Schedufe. The Contractor must permit and
provide reasonable assistance to any such inspection.

34, If the Province conducts a review of a matter described in section 29 or 30 of this Schedule {whether or not the
matter came 10 the attertion of the Pravince as a result of a notification under scction 29 or 30 of this Sched ule},
the Contractor must, on the request of the Province, participate in the review to the extent that it is reasonably
practicable for the Contractor to do so.

Interpretation

35, Any reference to the “Contractor” in this Schedule includes any subcontractor, agent, or volunteer retained by
the Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors, agents, and volunteers comply with this Schedule.

36, If a direction or provision of the Agreement or any Schedule conflicts with a requircment of FOIPPA or an
applicable order of the commissioner under FOIPPA, the conflicting provision of the Agreement or Schedule
will be inoperative to the extent of the conflict.

(a) Tfthere is a conflict between a documented process required by this Schedule to be created or
maintained by the Contractor and tltis Schedule, the provision of this Schedule will prevail to the
extent of the conflict.

37. The obligations.of the Contractor in this Schedule will survive the termination of the Agreement.

38.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 39 of this Schedule, the law of any jurisdiction outside Canada,

39, Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless
stuch contravention is required to comply with FOIPPA,
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o

SCHEDULE F - Appendix F3 — Security screening requirements

The personnel security screening requirements set out in this Appendix F1 are for the purpose of assisting the
Contractor to determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identifcation™ of the Services Worker and at least one picce of “s¢condary
jdentification” of the Services Worker,* as described in the table following this section. The Contractor must
obtain or create, as applicable, Records of all such verifications and retain 2 copy of those Records. Fora
Services Worker from another province or jurisdiction, reasonably equivalent identification documents are

acceptable.

Primary Identification Secondary Identification

Issued by ICBC: @ School ID ¢ard (student card)
s  Bank card (only it holder’s name is on card)

= B, driver's licence or learner’s licence s  Credit card (only if holder's fiame is on card)

{must have photo). o Passport

e  B.C. Idenlification (BCID) card =  Foreign birth cerlificate (a baptismal certificate is.not acceptable)
@  Canadian or U.S. driver's licenge

Essued by provincial or territorial government: ¢  Naturalization certificate
e Canadian Forces identification

¢ Canadian hirth certificate o Police identiftcation
a  Forcign Affairs Canada or consular identification

Issued by Government of Canada: ¢ Vehicle registration {only il owner’s signature is shown)
=  Picture employee [D card

e Canadian Citizenship Card s Fircarms Acqguisition Certificats.

s Permanent Resident Card o Social Insurance Card {only if has signature strip}

e  (anadian Record of Landing/Canadian =  B.C. CarcCard

Immigration Identification Record 2 Nalive Status Card

@  Parole Certificate ID
e Comrectional Service Conditional Release Card

*t is not necessary that each piece of identification viewed by the Contractor contains (he name, date of birth and curreat
address of the Services Worker, B is sufficient that, in combination, the identification viewed cuntains thal information.

Verification of education and professional gualifications

2. ‘The Contractor must verify, by reasonable means, any relevant education. and professional qualifications of a
Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of those
Records,

Yerification of emiployment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Coniractor requesting that a Services Worker provide employment
references and the Contractor contacting those references, if a Services Warker has no relevant employment
history, the Contractor must seek to verify the character or other refevant personal characteristics of the
Services Worker by requesting the Services Worker to provide one or more personal references and
contacting those references. The Contractor must obtain or create, as applicable, Records of all such
verifications and retain a copy of those Records. '

Security interview

4, The Contractor must alléw the Province to conduict a_securiiy—fdcused interview with a Services Worker if the
Pravincee identifies a reasonable security concern and notifies the Contractor it wishes o do so.
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SCHEDULE G - ASSETS
Property
1.1 The following property to be acquired by you with funds to be paid by us under this Service Agreement
is specified in this Service Agreement as property to be owned by us:

Mone

1.2 The follewing property provided by us to you or-a subcantracior for the purposes of this Service
Agreement is to be owned by you or subcontractor as indicated:

None
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SCHEDULE H - ADDITIONAL TERMS
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SCHEDULE I - REPORTING REQUIREMENTS

Service Delivery Reports

1. The reports referred to in this section will be submitted within 30 days of the end of the period specified in
form and content as determined by the Province.

Financial Reports

1.2 In addition to the financial statements requirements referred to in the Audit and Service Evaluation section
of the Agreement, uny financial reports should relate to service outputs at a minimum. The following
additional financial reports are required:

i Name  Description
Report that cutlines the annual costs associated with a
service,

Annual Service Cost Report

Semi-annual Sorvice Cost Report Report that outlines the semi-anuual costs associated with a

service.
Addifional Reports
1.3 Other information as requested by the Province.
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