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_-@5"”"’!""’“;&“ Ministry of Children

anst and Family Development

The Director designated wunder the Child,
Family and Comutunity Service Act

Ministry Service Agreement No, 95468; |
s22

AND Inclusion Powell River Soclety

(the "Director”, "we", "us”, or "our" as. (tlie “Contractor", "you", ar "your" as applicable_) at the
applicable} at the following address: fallowing address:
Suile 200 - 906 Rederick Avenue, Caquitfam, #201 4675 Marine Avenue, Powell River, BC V8A 212
BC V3K IRI

Fax Number:

Fax Number: (604) 520-2904

Email:

The term for the Agreement
begins on:

Email:
givel ends
‘Noventber 1, 2018 an Oclober 31, 2019
(Day/Month/Year) (Day/Month/Year)

THEPARTIES AGREE TO THE TERMS AND CONDITIONS OF T1IE SERVICE AGREEMENT LOCATED ON THE MINISTRY QF
CHILDREN AND FAMILY: DEVELOPMENT'S WERSITE, VERSION 1,F DATED JANUARY 13,2015, AND AGREE TO BE BOUNDBY

THE SCHEDULES LISTED BELOW ANDATTACHEDTO THIS AGREEMENT AMD AGREL THA'T REFERENCES TO “THE
PROVINCE” IN THE TERMS AND CONDITIONS AND SCIIEDULES ARE TO BE READ AS REFERENCES, TO THE “DIRECTOR™
BXCEPT ASTHE CONTEXT OT1IRWISIS REQUIRES,

SCHEDULE A -
SCHEDULE B .
SCHEDULE C -
'SCHEDULE-D -
SCHENULE B -
SCHERULETF X
SCHEDULE G -
SCHEDULE H -
SCHEDULE T -

(collectively, the *Agreement™)

Service Agreement — Residential Chid Care 20164UL04

20180€T30 11;18:44

SERVICES.
PAYMENT

APRROVED SUBCONTRACTOIR(S)

INSURANGE

AUTHORIZED PERSONS.

INFORMATION MANAGEMENT (RECORDS, PRIVACY AND SECURITY}
ABSITS

ADDITIONAL TERMS

REPORTING AND MONITORING

.Page 26125
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SIGNED AND DELIVERED on the 2

dayof WO , 20/ behalf of the

Province by its duly authorized representative

Signature: /4"4 i E %

Print Name: George Phl“lps

Position: Director of Operat’_ions

Contractar: By signing above you agree that you have read, understand, and agree to be bound by, the Terms

SIGNED AND DELIVERED on the 3 /_day of 7 cZ .

/& oron behalf of the Contractor {or by its authorized

signatory or signatories if the Contractor is a corporation)

Signature: /'\ﬁiz /&_‘\\ 2/7 e

Print Name; I/l]a Tipton 5’/

Position: Executive Director C &0

Signaturc:

Print Name

Position

and Conditions and the Schedules for theé Service Agreement

Service Agrecrnent — Residentlal Child Care 2018JULG4
20180CT30 11:16:44
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SCHEDULE A ~ SERVICES

1.1 With the exception ofthe definition of Caregiver, the definitions contained in Section 1 of the Child,
Family aiid CommunityService Act apply. to ahd have the same meaning when used in this Agreement.
1.2 Ttisacknowledged for the purpose of this Agreement, the term:
(@)  Guardian means the lega! goardian .of the child or-childrén.

(b)  Director means a person designated by thie minister under section 91 ofthe Child, Family and
Communify Service Aci and includes a person delegated to fulfill the powers, dutiés or fiinctions of
a Ditector pursuant to s. 92 of the Child, Family aird Commnnity Service Act.

(€) Care Plan means a comgrehensive plan of care for a particular child developed and autherized by
the Director, that:
5.22

(d) Program Standards means any provincidl standards.relating to performance of particufar Services as
may be created and chainged from time to time.

(e}  Care Setting means Care Setting as-described in section 1.4(b) of this schedule,

(f)  Caregiver mearis sn individual employed or retained by the Centractor to provide care for and
supervision of a child residing in a Care Setting.

Desired Outcomes
1.3 _Tl_lrough delivery of the Serviees; the Director wishés to realize, and the Contractor will use its best
efforts to achieve, (he following desired outcomes:

5.22

Service Agreement —Residential Child Care 2018JUL04
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5.22

The-parties-acknowledge that the Contractor does not warvant that the desired outcomes will be achieved.

Service Defiverables
14  The Contractor will provide or deliver, or will cause to be provided or delivered, the following:
{a). Residential Services to onc or more children in care are looked-after under sections 25, 26 ar 27
of the:Child, Family and Community Seivice Aét,

{b)  The Contractor will provide accommodation and associated supervision for up to the
specified number of children, at the follewing Care Setting or Care Setfings:

Staffed/Specialized Child Care 6493 Chilco Aye s22
Powell River; BC V8A 4Y$§

(¢}  The child/children to be cared for in the Care Setting can be described as:

5.22
Service Agreemant — Residential Child Gare 2016UL04 Page 5o 25
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5.22

{d)  The Service to be provided. to the. child/children inthe Care Setting is:

Facility:

5.22

Staffing model: Staffed Residential Model -

5.22

CIC’s per home: %

Activities:

5.22

Service Agreement — Residential Chld Care 2016JULD4 o
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Reporting

Progress report will be submitted to Resource Social Worker and
Guardianship Worker on a monthly basis

in the content and format approved by MCFD. The confractor is required to
maintain a Daily Log.

fnt relation to the Care Plan, the Confractor agrees to:

(i)  participate in the development of the Care Plan for each child placed in the Caré Sefting
when requested by the I¥irector.

(i)  implement those parts of the child's Care Plan related to the child's residential placement
including ilie child's safety and well-beiag in association with the residential placement.

(ili) measure achievement of goals rélated to the child's residential. placement, a5 stated in
each child's Cdre Plan,

The Contractor will provide services in accordance with.the rights of children in care as required by
section 29 of the Agreement,

The Contracfor agrees to coaperate with:

() any valid custody of access orders or agreements ielating to the child as permitted or
instructed by the Diréctor,

(iiy the parent(s)/Guardian of the child, when specified in the Care Plan or as permitted o
instructed by the Director.

The Contractor agrees to support and encourage the child's refationship with their parent(s),
stbling(s), extended family and/or Guardlan, according to the Care Plap for the child.

Critical incidents must be reported: o
(@} imnediately when they deour to the Director, family where appropriate or emergency and
after-hours telephone line; and

(i) in writing the next business day-to the Director and the contract Resourge Social Worker.

The Contractor will provide the Director full information and particulars concerning'a child
upon request of the Director.

‘The Contractor will ensuie all informiation, statements and -documents submitted to the Director
in connection with the Schedules are tiue and correct.

The Contractor will provide timely access to the child by
(i)  the Dirgctor; and

(ii)  those persons authorized by the Director.

The Contractor will not permit the child to leave the province of British Columbia without the
wrilten permission of the Diréctor,

The Contractor will remain actively engaged in the Care Setting’s commum ity to support and
maintain good relationships with the neighbours;

The Contractor will notify the Director immediately of any complaints received by thé public in
relation to the Care Setting,

Page 7 of 25
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(p)  ‘Hlie performance of the Agreement during its Term will be manitored’ in accordance with the,
Ministry of Children and Family Development Caregiver Support Setvices Standard 21:
Monitaring of and Liaison with Staffed Children’s Residential Services.

(@)  The Director may from tiine to time, ik writing or veibally, give reasonable instruotions to the
Contractor as fo the performance of Services. The Contractor must comply with those instiuctions.

()  Ifthe Contractor is.unable to fuect their abligations for the care of gne or more children under this
Agreement, the Contractor must ilnmediately notify the Director and the Director may, whether
or nof a notice has been received pursuant to Settion 47 of'the Agreement:

(i)  move the child to an alternate placement;
('ii)l take steps pursuant to Section 45 of the Agreement; and

(i} terminate pursuant to Scction 50 of the Agreement,

Policies nnd Standards
1.5 The Contractor must comply with all applicable poticies and Program Standards including:
(8)  Assessment and Approval of Caregivers by Cotitracted Agencies
(b)  Crirninal Recerd Check Proceduves for Contracted Agencies
{v)  Childand Family Developnient Service Standards
(2) Child and Family Service Standards
(b) Children in Care Service Standards
(c) Caregiver Support Service Standards
() Standards for Staffed. Children's Residential Services,
{e) Standards for Foster Home, as required.

) Accreditation Standards, i applicable.

1.6 The Director must give the Contractor written notice of the new or changed Program Standard Which will
include a schedule for implementation of the ngw or changed Program Standard. On teceipt of such notice.
‘the Contractor will dbide by the schedule for implementation of (he.new or changed Pr ogram Standard.
New or changed Program Standards thatresult in materia! change to the: Services will require renegoiiation
of the Schedule(s) relating lo the Seryices affecied.

Righis and obligations of the Director

1.7 The Dircctor will make available to the Confractor all information in the Director's custody which the
Director reasonably considers to be required by the, Contractor (o perform the Services. In particular, the

Director will make available to the Confractor ali information which may. be relevant to the safety and well
being of a child and a Caregiver.

1.8 The Director may,-at any time, in his or ker sole discrelion, retake care of a child who:is receiving Services.

Service Agreement ~ Residential Child Care 2016JUL04
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SCHEDULE B — PAYMENT

Aggregate Maximum and Taxes.

1.1 Subject'to the provisions of this Agreement we will pay you an amount not exceeding $85%,106.38 (not
including any applicablé taxes), in the aggregate, for providing the Services set out in Schedule A, during the-
Term of this Agreemeit,

2 Inaddition, we will pay you any applicable taxes payable by the Province under law or.agréement with the
relevant faxation autherity in relation o amounts payable under this schedule.

Payment

2.} Subject to paragraph 1.1, the Province will make payments to the Contractoer in the-following amounts
and manner:

(@) The Contractor will receive the payments described below during the term of the Agreement. Fixed
monthly rates are payable in the current month. Partial months are prorated on the basis of a 30-day-
month. Per diem rates are payable in amears for each day a child is in the home.

(b) The fixed monthly rate and per diem rateshall be in accordance with current provincial policy as
updated from time to time. No medification of this Agreement is required ir the event ofa-change in
the fixed rates in policy. 1t is understood that any subsequent changesto the provincial fixed monthly
and per diem applicable to this Agreement will result in an automatic adjustment to the aggregate
amotint of this Agreement from the date the change in policy takes effect. The Director will inform
the Contractor of any chariges in fixed rates.

{(c) For the following Services the fixed monthly rate and the per diem rate shall remain as listed
below for the Term of the Agreement.

Seraee T Capadity, TPer Do 1156
g § AR Monthly
Stalied/Speaialized Chld Care 22 AT maTss|  $80.0688
Taotal: $859,106.83
Budget:
Wage and Benefit $57,970.39
Program Cosis - % 1,850.00
Facilities Costs $ 4,600.00
Client Support $ 347.53
Administration Costs $ 6476.79

Total: $71,244.71
Senvice Agreerent — Resltential Ghitd Care 2016JUL04 Page 9.0f 25
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Start-up;

The following 3 items has been approved and will be re-imbursed upon presentation of
receipts.

1} A one-time only payment of $4050 to cover 1.5 months of rent from 2018SEP15-
2018NOVOA.

2) A one-time only cost of $5560 to cover start up staff training.

3) A one-time only cost of $1745 to support staff to come down to Maple Rldge to
visitthave a pre-placement visit with*>

General:

Approval of the contract liaison social worker is required prior to the provision of any
setvices or purchases not included in the attached budget. Invoices for purchases must
be supported by receipts and must be submitted no later than 30 days after the
purchase. Invoices for services must be submitted on a monthly basis and must be
supported by details of the services. Invoices submitted for services and purchases’in
-the previous MCFD fiscal year will not be accepted past March 31, 2020.

Service Agresment — Residentizt Ghild Care 2016JUL04 Page 10 0f 25
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SCHEDULE C - APPROVED SUBCONTRACTOR(S)

I. The following persons, groups of persons, or organizations, are specified as subcontractors under section 12

of the Agreement:

Not Applicable
‘Service Agreement — Residenttal Child Gare 2016JUL04 Page 11 6125
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SCHEDULE D - INSURANCE.

2. O behalf of the Contractor, the Province will purchase and maintain Commercial General Liability
insuranee (Midster Insurance Prograrm) in the amount of $2,000,000. inclusive per occurrence against bodily
injury, personal injury and thivd party property damage arising out of the Contractor's performance of the
Services set out in this Agréement,

3, The Contractor is resporisible for and will pay any deductible under: the Master Insurance Program.

4. The Province will obligate the Master Insurance Program’s managing brolcer to provide the, Contractor with a
Certificate of Insurance and a eopy of the Master lnsuraiice Program policy wording,

5. The Province will take reasonable steps to'ensure the coverage specified in séction 1 of this scheduie is-
continuous for the duration of this Agreement. The Province will not be responsible for providing coverage
i the event the insurance is cancelled or reduced.

6. The Province does nof represent or warrant that the Mastei [nsurance Program covers any dnd all losses. The
Contractor is responsible for ascertaining the exact nature #nd extent 0f coverage of the Master Insurance
Pragram as well as.the ierms and conditions of the Master Insurance Prograin poticy wording. No term or
condition of this.Agreement amends, extends or alters the coverage alforded by the Master Insurdnce
Program policy. wardings.

7. Where the-contractor uses a vehicle to perform tlie services as described in Sehedule A the Contractor shali
maintain Automobile Liability insurance on all vehicles owned, operated or licensed by the Contractor it an
amount not less than $2,000,000 per occurrence, and where applicable the Contractor niay show evidence of
this‘insurance-using an ICBC Confirmation of Insurance Coverage (APV-47} form.

8. The Cantractor will provide, maintain, and pay for, any additional insurance witich the Contractor is required
by law to carry, or which the _Con_tractor considers necessary 1o cover risks not gtherwise covered by
insurance specified in section | of this schedule.

Service Agresiment — Residential Child Care 2018J0L04
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SCHEDULE E — AUTHORIZED PERSONS

Authorized Persons

1.1 The Contractor authorizes any of the following persons, (identified by name and/or position) to act far
you in relation to this Agreement:

()  Executive Diréctor

1.2 The Ministry duthorizes any of the.following peiSons (identify by position] to act for us in relatiod to this
Agreement:

(i)  Resource Social Worker

(i)  Director of Operations

Conflict Resclufjon Officials

2.1  The designated “Officials” of the pasties for the purposes of the Conflict Resolution Protoco] are:

Province Contractor
Stage One:. Director of Operations Executive Director
Stage Twao: Executive Ditector of Service Executive Director
Stage Three: Assistant Deputy Minister Executive Director

Senvice Agreement — Residential Child Care 2016JUL04 Fage 13 of 25
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SCHEDULE F - INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpuose
“The purpose of this Schedule is to:

{@) enable the Province to comply with the Province's abligations with respect to:
(i) creation, maintenarice, rétention and final disposifion of thé Provinée’s Records, and
(if) protection of Pevsonal Informatian collected under this Apreement and pursuafit to FOIPPA and the
Child Family and Connmunity Service Act,
(8) ensure-that, as a service provider, the Contractor is aware of, and complies with, the Contractor’s information
management and protection (records, privacy and security}) obligations ander £ OIPFPA with respect to:
() the Province’s Records-and
(i) the Personal Information cullected or created under this Agreement.

Applicability

This Schedule applies te the managenient of the Province's Records and 1o the management of Personal
Information collected or created under this Aareement.

The Coritractor must manage the Province’s Records in accordaice with this Schedule and in accordance with
MCFD Contiactor’s Iuformation Manasement Guidelines, which provide directions and standards 10 assist the
Contracior in complying with this Schedule.

Definitions

1. InthisSchedule:
2} *“accéss” means the ability or opportudity of a person 1o view; study, or obtain a copy of records;
b))  “FOIPPA” means the Fr}eedm_ﬁ of Infoimagrion and Protection of Privacy Act (British Columbiay,
¢} “contactinformation™ has the same'meaning as.in FOIPPA;

d) “contral” {of'a record) means tlie power or authorily to mdnage the record throughout its life cycle,
including restricting, regulating and adininistering its use and disclosure;

e} “custody”(of arecord) means having physical possession of a record, regardless of the-format (e.g..
paper or elecironic).

f “Personal Information” means recorded information about an identifiable individual, other than
contact information, collecled or created by the Conlraclor as a resull of the Agreement or any
previous agreement between the Province of the Contractor dealing with the same subject matter s
the Agreement, but excluding any information that, if tiiis Schedule. did not apply to it, would not be
under the control of a public body as interpreted under the FOIPPA,

g) “Privacy Training” means the Province’s online privacy and information sharing training course;

h) “Services Worker™ means an individual invelved in providing the Services for or on ‘behalf of the
Contractor and, for greater certainly, may include the Contractor or a subcontractor of an individual,
oran employee 'or volunteer 6f the Contractdr ot of a subcontractor.

FRIVACY PROTECTIO

Collection of Persoral Information

2. The Contractor may only collect-or create. Personal Information that is necessary for the performance of the
Contractor’s obligatians, or-the exereise of the Contractor’s rights, under the Agreement.

3, The Contractor must collect Persanal Information directly from the individual the information is about, unless
the indirect collection is authorized under section 27 of FOIPPA.

_Servg'ca.Agraement-—Reﬁdenl_ial Child Care 2016104 Page14 of 25
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4, Where the Contractor collects Personal Information from an individual the information is abaut the Contrdctor
must tell the individual:
(a) the purpose for collecting it,
(b) the legal authority for collecting if, and
(c) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Cantractor’s collection of Personal Information.
Accuracy of Personal Information

5. The Contractor must rake every reascaable effort- to. ensure the accuracy and-completeness of any Personal
Information to be used by the Contractor or-the Province to make a decision that directly affects the individual
the Personal Information is about,

Requests for access.to Personal Infarmation

4. If the Contractor receives request for access to Personal Information from a person other than._the Province,
the Contractor must promptly advise the person to make the request to Information Access Operations witl: the
Ministry of Technology, Innovation and Citizens’ Services or successor.

Carrection of Personal Information

7. Within § business days of receiving a written direction from the Province to cofrect or anndtite. any Personal
Information, the Contractor inust correct or aniotate the information in accordance with the direction.

8. When issiing & written direction under section 7 of this Schedule, the Province must advise the Contractor of
the date the correction request to which the direction relates was received by the Provitice in order that the
Contractor may comply with section 9 of this Schedule,

9, Within 5 business days of correcting or annotating any Personal [nformation under section 7 of this Schedule,
the Contractor must provide the corrected or annotated information to any party to whom, within one year prior
fo'the date thé correction request was imade to the Provinge, the Cootractor disclosed the information being
corrected or anneftated.

10.  If the Contractor receives 2 request for correction of Personal Information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and provide the
pravincial official’s name or title and coutact information to the person making the request,

Protection of Personal Information.

11, The Contractor must protect Personal Information by méking reasonable security arrangements against such,
risks ay unauthorized access, collection, use, disciosure or disposal, including any security arrangements
expressly set out.in the Security section of this Schedule,

Storage and aceess to Personal Information

12.  Unless the Province otherwise directs in writing, the Contractor must. not store Personal Information outside
Canada or permit access to the Personal Infoimation from outside Canada,

Retention of Personal Information. - - oo v e L i e e e

13.  Unless the Agreement otherwise specifies, the Contractor must retain Personal Information. until directed by the
Province in writing to. dispose of it or deliver it as specified in the direction.

4. Ifthe Contractor receives any information which would identify a young person to whom it relates as a young
péerson dealt with under the Youth Criminal Justive dct, the Contractor must;

a. keep the information separate from any other record of the young person to whom the
information relates;

Sarvice Agreement ~ Residential Child Gare 2016JULD4 Fage 15 0f 25
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b. ‘ensure that no other persoa has access t& the inforination; and

¢. destroy the. information when the infarmation is 1o longer required for the-purpose for which it
-was disclosed.

Use of Personal Information

15.  Unless the Province otherwise directs in-writing; the Contvactor may onfy use Personal Information if that use is
for the perfoirmance of the Coutractor’s obligations, or the exercise of the' Contractor’s rights, under the
Agreemeént.

Disclosure of Personal [nformation

16. The Contractor musl not disclose Persotal liformation relating to a child who receives or received Services
under tliis Agreement, or that child’s family, except Lo the Director or 3 person. designated by the. Director
unless compélied to do so pursuant to court rules, a court order or ssubpoena. Despite this general prahibition
against disclosure, the Contractor may diselose Personal Information refating fo the child or the child's family,
on 4 strictly need to kiow basis, to persons who are involved with supervising, teaching or caring for the child.

7. The Contfactor must not disclose any information which would identify a young person o whom it relates as a
young, person. dealt with onder the Youth Criminal Justice Act unjess the disclosure is to another person gngaged
in the:supervision or care of the young person-and the disclosure is necessary:

a. to ensure compliance with an order of the youth justice court;
b. to ensure the safety of siaff, students or other persons; or
¢ o facilitalg the rehabilitation of the young person,

18. The Conttactor may only disclose Personal Inforiwation outside. Canada if authorized uider section 33.1 of
FOLPPA.

0. The Contractor may ouly disclose Personal Information, whether inside or outside of Canada, to-any person
other than thie Province if the disclosure is for the performance of the Contractors obligations, or the exercise of
the Contractor’s righlts, under the Agresment.

SECURITY

Services Worker confidentiality agrecments

20, The Contractor must immediately provide notice to the Director of any suspected information incident that
threatens. privacy or information sectiity.

21.  The Contractor mist not perimit'a Services Worker who is-an employee or volunteer of the Contractor to have
access to Personal Information utless (he Scrvices Worker has {itst enlered into a confidentiality agreement
with the Contractor to keep Personal Infarmation confidential on substantially similar terins as thosc that apply
o the Contractor vnder the Agreement.

Services Worker security screening

22.  The Contractor may only permit a Services Worker who is an empleyee or a volunteer of the Contractor to
collect or have access to Personal [nformation, or otherwisé be involved in providing the Services if, after
‘having subjected the Seérvices. Waiker to personnel scourity screéning requircinents as outlined in-Appendix Fl
io. this ‘Schedule, the Contractor is satisfied that the Services Worker doe€s not constitute an unreasonable
security risk, ‘

Services Worker acfivity logging

23.  The Contractor must create and maintain detafled Contractor’s Records logging the activities of alf Service
Waorkersin relstion to: '

‘Senvice Agreemaent = Residential Chitd Care 203640104 Paga {6 of 25
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{a) their access to Persorial Information; and

(b) any-other matters specified by the Province in writing for the purposes of this section.
Facilities and Equipment protection and access
24.  The Contractor must create, maintain and follow a2 documented process to:

(a) protect Facilities and Equipment of the Contractor required.by the Contractar'to provide the Services
from loss, damage or any other occurrence that fnay result in any-of those Facilities and Equipment
being unavailable when required to provide the Services; and,

(b} limit access to Facilities and Equipment of the Contractor:

i. being used by the Contractor to provide the Services; or
ii. that may beused by someone to access information,

to, those persons who are autharized to have that access and for the purposes for which they are autharized,
which process must include measures to verify the identity of thiose pérsans.

25.  If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Contractor in providing the Services, the Céntractor must comply with any policies-and procedures provided to
it by the Province on acceptable use, protection of, and access to, such Facilities of Equipment,

Integrity of Information

26. ‘The Coniractor must create, maintain and follow a documented process for maintaining the integrity of
information while in the custody of or accessed by the Contractor,

27.  For the purposes of section 26 of this Schedule, maintaining the integtity of information means. that, except to
the extent expressly authotized by the Agreemeént or approved in writing by the Provinee, the information has:

(2) remained as complete as when it was acquired or accessed by the Contractor: and
(b} not been-gltered in any material respect.
Docunicntation of changes to processcs

28, The Contractor inust create and imaititain detailed Records Jogging any changes it-makes to thé ‘processes
described in sections 23 and 24 of this Schedule.

Retention of Information

29.  With the exception of information that the Contractor must destroy in accgrdance with section 13 of this
Schedule, the Contractor must rétain all Province Records until directed by the Province in writing to dispose of
them or to deliver them as spécified in the diréttion,

Secure Storage

30.  Unti} disposed of or delivered in accotdance with section 13, the Contractor miust securely store records that
contain Personal Information while in the Contractor’s custody.

GENERAL : : e

Privacy Training .
31.  Theé Ministry will hay the direct costs of the Privacy Training, the Cantractor, must ensure that:

() all existing employees, agents, volunteers and sub-contractors who collect, create, or access Personal
Iniformation, complete Privacy Training within 3 months of this Agreement coming into force if they
have naf already done so;

Senvice Agreemant Regidenlial Child Care Z0164ULRS Page 17 of 25
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(b} all newemployees, agents, volunteers and sub-contractors engaged subsequent to the signing-of this
Agreement who will collect, create or access Personal Information Have completed tie pravincially
required Privacy Training prior to accessing Personal Information; arid,

{¢) alog is maintained with the nanes of all employees, agents, volusiteers and sub-contractors who
collect, Create, or access Personal Information whicl indicates the status of their completion of the
Privaty Training including date of completion. The Cozitragtor must make this log available to the
Province upén vequest.

-Notiee
32, The Contractar must immediately provide notice'to the Province of”

(d) apossibleor confiemied foreign demand or request for disclosure; including the inforination required
by séction 30.2(3) of FOQIPPA or

() anticipated or actual non-comipliance with this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or disposal of information o Records contalliing personal information;
¥

() unauthorized access to Facilitics or Equipmeuit.

In this provision, “foreign demand fordisclosure! and “unauthorized disclosure of personal information”
bear the same meanings as in section 30.2 of FOIPPA.

33.  The.Contractor must immediately provide notice to the Province of any non-compliance, ot anticipated. inability
to comply, with a provision in this Schedule in any respect.

Compliance, Audit and Review
34.  The'‘Contractor must; in relation to the Persana! Information, comnply with:

(a) the requiremerits of FOIPPA applicable to the Contractor as a sefvice provider, including any.
applicable order of the.commissioner usider FOIPPA;

() section 75 of the Child, Family and Commuriity Service Act; and
(c) any direction given by the Province under this Schedule,

35. The Contractor acknowiedges that it is familiar with the requirements of FGIPPA governing Personal
Inforination that are applicable to if s a service provider.

36.  Inaddition to any ofher rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable fime and on reasonable notice to tlie Contractor, enter on the Contractor’s
premises to inspect, and at the Pravince’s discretion, copy, any of the Province's Records, or ‘any of the
Gontractor’s information managentent policies or practices relevant to the Contractor's management of the
Province’s Records or the Contractor’s compliance with this Schedule. The Contractor must permit and provide
reasondble assistance 1 any such inspection,

37, Ifthe Province conducts a review of a matter described in section 32 or 33 of this Schedule ‘(whether or not the
matter eame to the attention of the Province as a result of a notification under section 32 or 33 of this Schedule),
the. Contractor must, on the request of the Province, participate in the review to the extent.that it is reasonably
practicable for the Coniraclor 1o do so. '

Interpietation

38.  Any ifeferc’nr_;‘_e ta’the “Confractor” in this Schedule includes any subcentractor, agent, or volunteer retained by
the Contractor to perform obligations under the Agreemcnt and the Contractor must ensure that any such
subcontractors, agents, and volonleers comply with (his Scheduig,

39.  If a direction or provision of the Agreement of any Schedule conflicts with a requirement of FOIPPA or an
applicable order of the commissioner under FOIPPA, the canflicting provision of the Agreement or Séhedule
will be inoperative fo the extent-of the canflict,
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(d) Ifthere is a conflict between a documented process required by this -S_chedule to be created or
maintained by the Contractor and this Schiedule, the provision of this Schedule-will prevail to the

extent of the conflict.
40.  The obligations of the Contractor in this Schedute will survive the termination of the Agreement.

41, The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 42 of this Schedule, the law of any jurisdiction outside Canada.

42.  Nothing in‘this Schedule requires the Contractor to cofitravene the law of any jurisdiction outside Canada tnless
such contravention is required to comply with FOIPPA.
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SCHEDULE F — APPENDIX F1 — SECURITY SCREENING REQUIREMENTS

The persqnnel security screcnitg requirements set out in this Appendix F1 ate for the purpose of assisting the
Contractor to determine whether or riat a Services Worker constitutes an unreasonable security risk:

Verification of name, date of birth and address

i,

The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identifioation” of the Services Worker,* as described in-the table following this section. The Contractor must
obtain or create, as dpplicable, Records' of all such verifications and refain a copy of those Records. Fora
Setvicss Wotker from another proviace or jurisdiction, reasonably equivalent identification documents are
acceptable.

Primary Tdentification Sccondary Identification
Tssued by [CBC: -« Schiool 1D card (student card)
s Bank eard (only if holder’s name is on card)
¢ B.C. driver's licence or learner’s licence ¢ Credit card (only if holder’s name:is on card)
(tnust have photo) e Pdssport
= B.C. Identification (BCID) card «  Toreign birth certificate (a baptismal certificate is not
accepfable)
Issucd by provincial or territorial government: »  Canadian or-U.S. driver's licence
»  Naturalization certificate
¢ (anadian birth certificate & Canadian Farces identification
o Polick identification
Issued by Government of Canada: ¢ Foreign Affairs Canada ot consular identification
e« Vehicle registéation (only if owier's signature is
» Canedian Citizenship Card shown}
* Permanent Resident Card = Picture employee 1D card
s .Canadizn Record of Landing/Canadian o  Firearms Acquisition Certificate
[mmigration Jdentification Récord ¢ Sociaf Insurance Card {only if has signature strip)
+  B.C, CareCard
o WMative Status Card
»  Parole Cerificate [D
o Caorvectional Service Conditional Rélease Catd

*{t is'not necessary that eacli piece of idenlification viewed by the Coniractor confains the name, date of birth
and current address afthe Services Worker. Tt is sufficicnt {hat, in combination, the identification viewed
contains that informution.

Verification of education and profcssioual qualifications

2.

The Contractor must verify, by reasonable means, any relevant education and professional qualifications.of &
Services Worker, obtain or ¢ eate, it applicable, Records of ail such verifications, and retain a copy of those.
Records.

Verification of employnient history and reference ehiceks

3.

Ser\uceAgreemanl Residential Child Care 2416JULT4
201B0CT30 15;16:44

The: Contractor must verily, by reasonable means, any relevant employment history of a Services Worker,
which will’ generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor conlacting those reférences. [f a‘Services Worker has ne relevant employment
history, the Contractor must seek to -verify. the- character or other relevant personal characteristics of the
Services Worker by requesting the Services Worker to- provide ome or more persanal references and
conitacting those references. The Conwactor must obtain or create, as applicable; Records of all such
verifications and refain & copy of those Records,
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Security interview

4, The Contractor must allow the Province to conduct 2 security-focused interview with a Services Worker if the
Province-identifies a reasopable security concern and hotifies the Contractor it wishes to do so.
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SGHEDULE G ~ ASSETS | B
1, “The following yropenty to be -acquired by you with fimds to be paid by us under this Agtesment is
specified §n this Ajeement as property fo be owied by us:
5.22
% The followifig propétty provided by us to'yol or'a subconfiactoi: far the purpeses of this, Agreement is to:
be gwaéd Dy you or subiconfractor s itidicaled: I / /_'}
5.22 i o
sémb@’ﬂgteqmnl—ﬂediﬁepﬂa! Chid Gare'201JULG4 a4 '
: al -7 : | Garey J Page 2z.0f 75
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SCHEDULE H - ADDITIONAL TERMS

Termination

Notwitlistanding section 47(b} of the Terms and Conditions of the Services Agreeinent, the termination notice period
for this agregment is 30 days.

Criminal Record Check

Despite sectians 18-20 of the Terms and Conditions of the Service Agreement, terms set out below apply respecting
criminal record checks and supérsede sections 18— 20 of the Terms and Conditions:

I Inaccordance with the Criminal Recurds Review Act, the Contfractor must ensuie that the Contractar, the
Contractors' employees and subcohtractors undergo a eriminal record check or a criminal record chéck
verification when required in circurnstainces whére the Contractor, the employee or subcontractor works
with children as defined in the Criminal Records Review Agi.,

2. In addition to any criminal record checks or ctiminal records check verifications required under fhe
Criminal Records Review Aez, the Contractor muist ensure that the Contractor and all employees,
subcontractors and volunteers who have, or potentially have, unsupervised access to children or their
records undergo a criminal record check that i$ satisfactory to the Province and that thase individuals do
not have unsupervised access to children or their records until the results of the criminal recard check
indicate no risk to children,,

3. In addition fo any criminal record checks or criminal record check verifications that are réquired by
sections 1 and 2 of this Schedule, the Contractor must ensure that every person 18 yeais of older who
resides or.spends sighificant time in the home ar place where the services are provided or are to be
provided, and who has or will liave significarit.and unsupervised access to children in that home or place,
undergoes a ¢riminal record check that is satisfactory to the Province.

4. Ifany of the individuals referred to in sections 2 or 3 of thjs Schedule moved to Bfitish Columbia within
the.last 10 years, the Contractor must make all reasonable efforts to obtain a verified criminal record check
from the jurisdiction jn which lie or she was previously resident.

5. The Contractor must ensure that criminal record checks required by sections 2 and. 3 of this Schedule are
undertaken every 3105 years as required by the Pravince,

0. Upon writien request, the Contractor must provide the Province written confirmation that:
(a) criminal record checks have been initiated as required by the Crintinal Records Review Act;
(b) criminal record checks referred to in section 2, 3, and 4, as applicable, were completed prior to work
beginning or prior to unsupemsed access o cIuldren or their records;
(¢} the Contracior has acted in accordance with any instructions from the Province and in accordance with
the Criminal Records Review Act; and
(d) all other related procedures have been followed.

| ﬂegl?gunée -ift‘aiver .
1, i the Coutractor is providing Services to children, the Contractor will not require-a parent or guardian, or a

person acting for a parent or guardian, to waive the Contractor's lability for negligence in the provision of
thie Services,
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SCHEDULE | - REPORTING REQUIREMENTS

1.1 The Contractor will stibmit Monthly. répoits, in form and content acceptable tothé Province, for the
preceding petiod as specified, relating to the Services. The required content. of these reports may include,
but.is not ifmited to, the fol_]qwin_g information:

(2) thé quantity of services (by # of hours, # of sessions, etc.)and any variance from
expected and contracted: deliverables,

&) Specify other repocling information as necessary in relation ta the type of service
provided)

Progress report:will be submitted to Guardianship Social Worker and Resource
liaison on a monthly basis in the content and format approved by MCFD. The

confractor is reguired to maintain a Daily Log. **
5.22

1.2 The reports.referred to in section 1.1 will be submitted within 10 buginess days of the end of thie period
specified, commencing with the first report for the period ending November' 30,2018. For the purpose of

this section a "business day” is any day which is.not a Saturday, a Sunday, or a statufory holiddy in British
Columbia.

1.3 Whether or not an anuual financial statement (dr review or audit of the same) is required and submitted
under section 33 of the: Agreement, the Contractor will, iF the Contractor wishes to negotiate a future
agreement, submit fo the Province, prior to the end of the 3rd quarler of the Term, a Cadntractor Revenue.
and Expense Forecast forthe duration of the Fundigg Period in'the form attached as Attachment 1.)
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ATTACHMENT 1 - CONTRACTOR REVENUE AND EXPENSE FORECAST

Contractar Name/Address:  Inclusion Powell River Socisty #201 4675 Marine Avenue, Powell River,
BC VSAZL2

Nawe of Program(s)/Service(s): %
Reporting Period (from/to): _November 1, 2018 : October 31, 2012

STATEMENT OF Previcus YTD Actual | Forecastto end Approved Variance
REVENUE AND Year of Funding Fanding
EXPENSES Period
REVENUE

MCFD Regular
Payments {inonthly)
MCFD Invoiced
Payments

QOther MCFD
Payments {specify):

TOTAL GROSS
REVENUE

Pragrant/Service
Expenses

Total Conipensation
{wages and berefits)
Program/Service
Child Support Costs
Program/Services
Facilities Costs
Administration
Costs*

TOTAL GROSS
EXPENSES

TOTAL NET (/)

*See MCED Coniracting Financial Reporting and Managemenl Requiremenids.
Comments . regarding voriances;

This repart has been prepared from the books siead records of the Conteactar for the funding péried ended 1 hereby
confimmt to the'best of my knowledge. and belicf, that the information-contained herein, was compiled ia accordance with
génerally accepted dccouiting principles.  There is nothing (o my knowledge (hat has not been disclosed i this report which
would afféct the aceuracy and compleleness of the financial fnformation.

‘Signature Date

Print Name Print Title
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SERVICE AGREEMENT
(Residential)

BRITISH
COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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Ggge  Ministry of Children

proisi - and Family Development Ministry Servi . : 2.
oA . ] inistry Service Agreement No. 96423;1
Chilco Residence

The Director designated under the Child,

Family and Community Service Act AND Inclusion Powell River Society

(the "Director”, "we", "us", or "our" as (the "Contractor™, "you", or "your" as applicable) at the
applicable) at the following address: following address:

Darren deRoon #201 4675 Marine Avenue, Powell River, BC: V8A 212
Fax Number: Fax Number:

Email: Darren . olefoon @ qeN . be.ca Emai [Hipgten ¢ inc /s S/ces 7 Lo

Thie term for the Agreement and ends
begins on: February 1, 2019 on January 31, 2020
(Day/Manth/Y ear) {Day/Month/Year)

THE PARTIES AGREETO THE TERMS AND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ON THE MINISTRY OF
CHILDREN AND FAMILY DEVELOPMENT'S WEBSITE, VERSION 1.1 DATED JANUARY 13, 2015, AND AGREE TO BE BOUNDBY
FHE SCHEDULES LISTED BELOW AND ATTACHED TO THIS AGREEMENT AND AGREL THAT REFERENCES TO “THE.
PROVINCE” IN THE TERMS AND CONDIFIONS AND SCHEDULES ARE TO BE READ AS REFERENCES TO THE “IMRECTOR™
EXCEPT AS THE CONTEXT OTHERWISE REQUIRES.

SCHEDULE A - SERVICES

SCHEDULE B - PAYMENT

SCHEDULEC - APPROVED SUBCONTRACTOR(S)

SCHEDULE D - [NSURANCE

SCHEDULE E - AUTHORIZED PERSONS

SCHEDULE F - INFORMATION MANAGEMENT (RECORDS, PRIVACY AND SEGURITY)
SCHEDULE G - ASSETS

SCHEDULE H - ADDITIONAL TERMS

SCHEDULE [ - REPORTING AND MONITORING

(collectively, the “Agresment™)

Service Agreement — Residential Chitd Care 201641104 Page 2 of 25
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SIGNED AND DELIVERED on the _| SIGNED AND DELIVERED on the. =¥ % dayof Jé o1
day of FEBINAF U 260 onbehalfofthe 0/ or an behalf of the Contractor (or by its authorized

Province by its duly authorized representative  signatory or signatories if the Contractor is a corporation)

Signature: Signature: F,»/’C/(/ & é-r_—;z_'»-ﬂ‘;;fiﬁj i-.:_"
Print Name; z4farren del{:on Print Name: L"/l;il'i/a Tipton T
Position: Director of Operations Position: CEQ

Signature:

Print Name

Position

Contractor: By signing above you agree that you have read, understand, and agree to be bound by, the Terms
and Conditions and the Schedules for the Service Agreement.
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SCHEDULE A — SERVICES

1.1 With the exception of the definition of Caregiver, the definitions. contained in Sectioﬁ I of the Child
Family and Community Service Act apply to and have the sameé meaning when used in this Apreement.

1.2 It is acknowledged for the purpose of this Agreement, the term:

(a)
(b}

(c)

@

®
()

Guardian means the legal guardian of the child or children.

Director means a person designated by the minister under section 91 of the Child, Family and
Commrunity Service Act and includes a person delegated to fulfill the powers, duties or functions of
a Director pursuant to s. 92 of the Child, Family and Community Service Act.

Care Plan means a comprehensive plan of care for a particular child developed and authorized by
the Director, that:

a. identifies specific developmental objectives based on continuous assessmenis of the
child or youth’s evelving needs anid outcomes of previous decisions and actions;

b. continues throughout the child or youth’s stay in ¢arc and is a living, working
document that remains relevant as. the child or youth matures and as their circumstances
change; and

¢. identifies the overall goal for the child or youth and includes assessments and actions
across several domains including; placement, health, education, identity, family and
social relationships, social prescntation, emotional and behavioural development and
self-care skills,

Program Standards means any provincial standards relating to performance of particular Services as
may be-created and changed from time to time.

Care Setting means Care Setting as described in section 1.4(b) of this schedule.

Caregiver means an individual employed or retained by the Contractor to provide care for and
supervision of a child residing in a Care Selling.

Desired Quitcomes

1.3 Through delivery of the Services, the Director wishes to realize, and the Contractor will use its best
efforts to achieve, the following desired outcomes:

5.22
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5.22

The parties acknowledge that the. Contractor does not warrant that the desired outcomes will be achieved.

Service Deliverables
1.4 The Contractot will provide or deliver, or will cause to be provided or delivered, the following:

(a)  Residential Services ta one or more children in care are locked after under sections.2S, 26 or 27
of the Child, Family and Community Service Act.

(b}  The Contractor will provide accommodation and associated supervision for up to the
specified number of children, at the following Care Setting or Care Settings:
Staffed/Specialized Child Care 6493 Chilco Ave 522
Powell River, BC V8A 4Y8
(c)  The child/children to be cared for in the Care Setting can be described as:
5.22

(d)  The Service to be provided to the child/children in the Care Setting is:
Service Agreerment — Residential Child Care 2018JU1.04 Page 5 of 25
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Facility:

5.22

Staffing Model: Staffed Residential Model

5.22

CIC's per home:>**

Acftivities:

Reporting:

Progress report will be submitted to Resource Social Worker and Guardianship Worker on a
monthly Basis in the content and format approved by MCFD, The contractor is required to
maintain & daily Ipg.
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{¢) In relation to the Care Plan, the Contractor agrees to:
(i)  perticipate in the development of the Care Plan for each child placed in the Care Setting
when requested by the Director.
(i) implement those parts of the chiid's Care Plan related to the child's residential placement
including the child's safety and well-being in association with the residential placement.
(iii) measure achievement of goals related to the child's residential placement, as stated in
each child's Care Plan.
(H ‘The Contractor will provide services in accordance with the rights of children in care as required by :
section 29 of the Agreement. !
{g)  The Contractor agrees to cooperate with: a
(i) any valid custody or access orders or agreements relating to the child as permitted or
instructed by the Director.
(if)  the pareni(s)/Guardian of the child, when specified in the Care Plan or as permitied or :
instructed by the Director.
(h)  The Contractor agrees to support and encourage the child's relationship with their parent(s),
sibling(s), extended family and/or Guardian, according to the Care Plan for the child,
{iy  Critical incidents must.be reported:
(1) immediately when they occur to the Director, family where appropriate or emergency and
after-hours telephone line; and
(ii} in writing the next business day to the Director and the contract Resource Social Worker.
(3)  The Coutractor will provide the Director full information and particulars cancerning a child
upon request of the Director,
(k)  The Coniractor wiil ensure all information, statements and documents submitted to the Director
in connection with the Schedules are true and correct,
()  The Contractor will provide timely access to the child by:
{i) the Director; and
(iiy  those persons authorized by the Director.
(m) ‘The Contractor witl not permit the child to leave the province of British Columbia without the
written permission of the Director.
(n)  The Contractor will remain actively engaged in the Care Setting’s community to support and
maintain good relationships with the neighbours.
(0)  The Contractor will notify the Director immediately of any complaints received by the public in
relation to the Care Setting.
(p)  The performance of the Agreement during its Term will be monitored in accordance with the
Ministry of Children and Family Development Caregiver Support Services Standard 21:
Monitoring of and Liaison with Staffed Children’s Residential Services.
Service Agreement — Residential Child Care 2016JUL04 Page 7 of 25
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(q)  The Director may from time to time, in writing or verbally, give reasonable instructions to the
Contractor as to the performance of Services. The Contractor must-comply with those instructions.

(ry  If the Contractor is unable to meet their obligations for the care of one or more children under this
Agreement, the Contractor must immediately notify the Director and the Director may, whether
or not a notice has been received pursuant to Section 47 of the Agreement:

(i) move the child to an alternate placement;
(ii)  take steps pursnant fo Section 45 of the Agreement; and

(iii) terminate pursuant t¢ Section 30 of'the Agreement.

Puolicies and Standards

[.5

1.6

The Contractor must comply with all applicable policies and Program Standards including:
(1)  Assessmentand Approval of Caregivers by Contracted Agencies
{b)  Criminal Record Check Procedures for Contracted Agencies
(¢)  Child and Family Development Service Standards
{a) Child and Family Service Standards
{b) Children in Care Service Standards
{¢) Caregiver Support Service Standards
{d) Standards for Staffed Children's Residential Services.
(e}  Standards for Foster Home, as required.

(f)  Accreditation Standards, if applicable.

The Director must give the Contractor written notice of the new or changed Program Standard which will
include a schedule for implementation of the new or changed Program Standard. On receipt of such notice
the Contractor will abide by the schedule for implementation of the new or changed Program Standard.
New or changed Program Standards that result in material change to the Services will require renegotiation
of the Schedule(s) relating to the Services affected.

Rights and obligations of the Director

1.7 The Director will make available to the Contractor all information in the Director’s custody which the
Director reasonably considers to be required by the Contractor to perform the Services. In particular, the
Director will make avaiiable to the Contractor all information which may be relevant to the safety and well
being of a child and a Caregiver.

1.8 The Director may, at any time, in his or her sole discretion, retake care of a child whe is receiving Services.
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SCHEDULE B - PAYMENT

Aggregate Maximum and Taxes

I.1 Subject to the provisions of this Agreement we will pay you an amount not exceeding $859,106.88 (not
including any applicable taxes), in the aggregate, for providing the Services set out in Schedule A, during the
Term of this Agreement.

1.2 Inaddition, we will pay you any applicable taxes payable by the Province under law or agreement with the
refevant taxation authority in relation to amounts payable under this schedule,

Payment

2.1 Subject to paragraph 1.1, the Province will make payments to the Contractor in the following amounts
and manner;

(a) The Contractor will receive the payments described below during the term of the Agreement. Fixed
monthly rates are payable in the current month. Partial months are prorated on the basis of a 30-day
moanth. Per diem rates are payable in arrears for each day a child is in the home.

(b) The fixed monthly rate and per diem rate shall be in accordance with current provincial policy as
updated from time to time. No maodification of this Agreement is required in the event of a change in
the fixed rates in policy. It is understood that any subsequent changes to the provincial fixed monthly
and per diem applicable to this Agreement will result in an automatic adjustrment to the aggregate
amount of this Agreement from the date the change in policy takes effect. The Director will inform
the Contractor of any changes in fixed rates,
(¢) For the following Services the fixed monthly rate and the per diem rate shall remain as listed
below for the Term of the Agreement.
Services Capacity Fixed Per Diem Total
Monthly Monthly Payment
Staffed/Specialized Child Care 522 $71,244.71 $347.53 $859,106.88
Total: $859.106.88
Budget:
Wuge anid Benefit $57,970.39
Program Costs $ 1,850.00
Facilities Costs $ 4,600.00
Client Support 3 34753
Adminisirative Costs 3 6,476.79
Total: $71,244.71

Service Agreement — Residential Child Care 2018JUL04
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General:

Approval of the contract Hiaison social worker is required prior to the provision of any services or pirchases not
included in the attnched budget. Invoices for purchayes niust be supported by receipts and must be submitted on a
monthly basis and must be supparted by details of the service. Invoices submitted for services purchased in the
previous MCFED fiscal pear will not be accepted past March 31, 2020.
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SCHEDULE C - APPROVED SUBCONTRACTOR(S)

1. 'The following persons, groups of persons, or érganizations, are specified as subcontractors under section 12.

of the Agreement:

N/A

Service Agreemenl — Residential Child Care 2016JULD4
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SCHEDULE D —INSURANCE

2.

On behalf of the Contractor, the Province will purchase and maintain Commercial General Liability
insurance (Master Insurance Program) in the amount of $2,000,000 inclusive per occurrence against bodily
injury, personal injury and third party property damage arising out of the Contractor's performance of the
Services set out in this Agreement.

The Contractor is responsible for and will pay any deductible under the Master Insurance Program.

The Prevince will obligate the Master Insurance Program’s managing broker to provide the Contractor with a
Certificate of Insurance and a copy of the Master Insurance Program policy wording.

The Prevince will take reasonable steps to ensure the coverage specified in section 1 of this schedule is
continuous for the duration of this Agreement. The Province will not be responsible for providing coverage
i the event the insurance is cancelled or reduced.

The Province does not represent or warrant that the Master Insurance Program covers any and all losses. The
Contractor is responsible for ascertaining the exact nafure and extent of coverage of the Master Insurance
Program as well as the terms and conditions of the Master Insurance Program pelicy wording, No term or
condition of this Agreement amends, extends or alters the coverage afforded by the Master Insurance
Program policy wordings.

Where the contractor uses a vehicle to pecform the services as described in Schedule A the Contractor shall
maintain Automabile Liability insurance on all vehicles owned, operated or licensed by the Contractor in an
amount not less than $2,000,000 per occurrence, and where applicable the Contractor may show evidence of
this insurance using an ICBC Confirmation of Insurance Coverage (APV-47) form.

The Contractor will provide, maintain, and pay for, any additional insurance which the Contractor is required
by law to carry, or which the Contractor considers necessary Lo cover risks not otherwise covered by
insurance specified in section 1 of this schedule.
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SCHEDULE E — AUTHORIZED PERSONS

Authorized Persons

1.1 The Contractor authorizes any of the following persons, (identified by name and/or position) to act for
you in relation to this Agreement:

(i) CEO

1.2 The Ministry authorizes any of the following persons (identify by position) to act for us in relation to this
Agreement:

(i) Resource Social Worker

(if}  Director of Operations

Conflict Resolution Officials
2.1  The designated “Officials” of the parties for the purposes of the Conflict Resolution Protacol are:

Province Contractor
Stage One: Dircctor of Operations CEO
Stage Two: Executive Director of Service CEO
Stage Three: Assistant Deputy Minister CEO
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SCHEDULE F - INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpose
The purpose of this Schedule is to:

(2} enable the Province to comply with the Province’s obligations with respect to:
(i) creation, maintenance, retention and final disposition of the Pravince’s Records, and
(ii) protection of Personal Information collected under this Agreement and pursvant to FO/PPA and the
Child Family and Convnunity Service Act. _
(b) ensure that, as a service provider, the Confractor is aware of, and complies with, the Contractor’s information
management and protection (records, privacy and security) obligations under FO/PPA with respect to;
(i) the Province's Records and
(if) the Personal Information collected or created under this Agreement.

Applicability
This Schedule applies to the management of the Province’s Records and to the management of Personal
Information collected or created under this Agreement.

The Contractor must manage the Provinee’s Records in accordance with this Schedule and in accordance with
MCFD Contractor's Information Management Guidelines, which provide directions and standards to assist the
Contractor in complying with this Schedule.

Definitions

1. In this Schedule: _
a) “‘access” means the ability or opportunity of'a person to view, study, or gbtain a copy of records;
b) “FOIPPA™ means the Freedom of Information and Protection of Privacy Act (British Columbia);
¢) “contact information” has the same meaning as in FOIPPA;

d} “contral” {of a record) means the power or authority to manage the record throughout its life cycle,
including restricting, regulating and administering its use-and disclosure;

e) “custody”(of a record) means having physical possession of a record, regardless of the format (e.g..
paper ot electronic).

) “Personal Information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between ihe Province or the Contractor dealing with the same subject matter as
the Agreement, but excluding any informatien that, if this Schedule did not apply to it, would not be
under the control of a public body as interpreted under the FOIPPA;

g) “Privacy Training” means the Province’s online privacy and information sharing training course;

h) “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include the Contractor or a subcontractor of an individual,
or an employee of volunteer of the Contractor or of a subcontractor,

PRIVACY PROTECTION

Collection of Personal Information

2. The Contractor may only collect or create Personal Information that is necessary for the performance of the
Contractor’s obligations, or the exercisé of the Contractor’s rights, under the Agreement.

3. The Contractor must collect Personal Information directly from the individual the information is about, unless
the indirect collection is authorized under section 27 of FOIPPA.
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4, Where the Contractor ¢ollects Personal Information from an individual the information is about the Contractor
must tell the individual:
(2) the purpose for collecting it,
{(b) the legal authority for collecting it, and

{c) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of Personal Information.

Accuracy of Personal Information

5. The Contractor must make every reasonable effott to ensure the accuracy and completeness of any Personal
Information to be used by the Contractor or the Province to make a decision that directly affects the individual
the Personal Information is about.

Requests for access to Personal Information

6. If the Contractor receives a request for access to Personal Information from a person other than the Province,
the Contractor must promptly advise the person to make the request to Information Access Operations with the
Ministry of Technology, Inhovation and Citizens’ Services or successor.

Correction of Personal Information

7. Within 5 business days of receiving a written direction from the Province to correct or annotate. any Personal
Information, the Contractor must correct or annotate the information in accordance with the direction.

8. When Issuing a written direction under section 7 of this Schedule, the Province must advise the Contractor of
the dale the correction request to which the direction relates was received by the Province in -order that the
Contractor may comply with section 9 of this Schedule.

9. Within 5 business days of correcting or annotating any Personal lnformation under section 7 of this Schedule,
the Contractor must pravide the coitected or annotated information to any party to whom, within one year prior
to the date the correction request was made to the Province, the Contractor disclosed the information being
corrected or annotated.

10.  If the Contractor receives a request for correction of Personal Information from a person other than the
Province, the Contractor must promptly advise the person to make the request ta the Province and provide the
provincial official’s name or title and contact information to the person making the request.

Protection of Personal Information

1. The Contractor must protect Personal Information by making reascnable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any seccurily arrangements
expressly set out in the Security section of this Schedule.

Storage and access to Personal Information

12.  Unless the Province otherwise directs in writing, the Contractor must not store Persenal Information outside
Canada or permit access to the Personal Information from outside Canada.

Retention of Personal Information

13.  Unless the Agreement otherwise specifies, the Contractor must retain Personal Information until directed by the
Province in writing to dispose of it or deliver it as specified in the direction.

14, If the Coniractor receives any information which would identify a young person to whom it relates as a young
person dealt with under the Youth Criminal Justice Act, the Contractor must:

a. keep the information scparate from any oiher record of the young person to whom the
information relates;
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b. ensure that no other person has access to the information; and

¢. destroy the information when the information is no longer required for the purpose for which it
was disclosed.

Use of Personal Information

15.  ‘Unless the Proviiice otherwise directs in writing, the Contractor may only use Personal Information if that use is
for the performance of the Contractor’s obligations, or the exercise of the Coentractor’s rights, under the
Agreement.

Disclosure of Personal Infarmation

16,  The Contractor must not disclose Perscnal Information relating to a child who receives or received Services
under this Agreement, or that child’s family, except to the Director or a person designated by the Director
unless compelfed to do so pursuant Lo courl rules, a court order or subpoena. Despite this general prohibition
against disclosure, the Contractor may disclose Personal Information relatin g to the child or the child’s family,
on a strictly need to know basis, to persons who are involved with supervising, teaching or caring for the child.

17.  The Contractor must not disclose any information which would identify a young person to whom it relates as a
young person dealt with under the Youth Criminal Justice Act unless the disclosure is to another person engaged
in the supervision or care of the young person and the disclosure {s necessary:

a. to cnsure compliance with an order of the youth justice court;
b to ensure the safety of staff, students or other persens; or
¢. ta facilitate the rehabilitation of the young person.

18, The Contractor may only disclose Personal Information outside Canada if authorized under section 33.1 of
FOIPPA.

19,  The Contractor may only disclose Personal Information, whether inside or outside of Canada, to any person
other than the Province if the disclosure is for the performance of the Contractors obligations, or the exercise of
the Contractor’s rights, under the Agreement.

SECURITY

Services Worker confidentiality agreements

20.  The Contractor must immediately provide notice to the Director of any suspected information incident that
threatens privacy or infortnation security. '

21.  The Contractor must not permit a Services Warker who is an employee or volunteer of the Contractor to have
access to Personal Information vnless the Services Worker has first entered into a confidentiality agreement
with the Contractor to keep Personal Information confidential on substantially similar terms as those that apply
to the Contractor under the Agreement.

Services Worker security screening

22.  The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor to
collect or have access to Personal Information, or otherwise be involved in providing the Services if, alter
having subjected the Services Worker to personnel security screening requirements as outlined in Appendix I\l
to this Schedule, the Contractor is satistied that the Services Worker does not constitute an unreasonable
security risk.

Services Worker activity logging
23.  The Contracior must create and maintain detailed Contractor’s Records logging the activitics of all Secrvice
Workers in relation to:
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{2) their access to Personal Information; and
{b) any other matters specified by the Piovince in writing for the purposes of this section.

Facilities and Equipment protection and access
24.  The Contractor must create, maintain and follow a documented process to:

{a) protect Facilities and Equipment of the Contractor required by the Contractor te provide the Services
from loss, damage or any other occurrence that may result in any of those Facilities and Equipment
being unavailable when required to provide the Services; and,

(b) limit access to Facilities and Equipment of the Contractor:

1. being used by the Contraclor to provide the Services; oF
ii. that may be used by someone to access information,

to those persons who are authorized to have that access and for the purposes for which they are authorized,
which precess must include measurés to verify the identity of those persons.

25.  If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Conitracter {n providing the Services, the Contractor must comply with any policies and procedures provided to
it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Integrity of Information

26. The Confractor must create, maintain and follow a decumented process for maintaining the integrity of
information while in the custody of or accessed by the Contractor,

27.  For the purposes of section 26 of this Schedule, maintaining the integrity of information means that, except to
the extent expressiy authorized by the Agreenient or approved in writing by the Province, the information has:

(a) rémained as complete as when it was acquired or accessed by the Contractor; and
(b) not been altered in any material respect.
Documentation of changes to processes
28.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 23 and 24 of this Schedule.
Retention of Information

29.  With the exception of information that the Contractor must destroy in accordance with section 13 of this
Schedule, the Contractor must retain all Province Records until directed by the Province in writing to dispose of
them or to deliver them as specified in the direction.

Secure Starage

30.  Untl dispesed of or delivered in accordance with section 13, the Contractor must securely store records that
contain Personal Information while in the:Contractor’s custody,

GENERAL

Privacy Training
31.  The Ministry will pay the direct costs of the Privacy Training, the Contractor, must ensure hat:

(a) all existing employees, agents, volunteers and sub-contractors who collect, create, or access Personal
[nformation, complete Privacy Training within 3 months of this Agreement coming inte force if they
have not already done so;
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{b) all new employcees, agents, volunteers and sub-contractors engaged subsequent to the signing of this
Agreement who will collect, create or access Personal Information have completed the provincially
required Privacy Training prior to accessing Personal Information; and,

(¢) a log is maintained with the names of all employees, agents, volunteers and sub-contractors who
collect, create, or access Personal Information-which indicates the status of their completion of the
Privacy Training including date of completion. The Contractor must make this log available to the
Province upon request.

Natice
32.  The Contractor must immediately provide notice to the Province of

(d) apossible or confirmed foreign demand or request for disclosure, inciuding the information required
by section 30.2(3) of FOIPPA or

(¢} anticipated or actual non-compliance with this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or disposal of information or Records containing personal information;
or

(f) unauthorized access to Facilities or Equipment.

In this provision, ‘“foreign demand for disclosure™ and “unauthorized disclosure of personal information™
bear the same meanings as in section 30.2 of FOIPPA.

33.  The Contractor must immediately provide notice tu the Province of uny non-compliance, or ant1c1paled inability
to comply, with a provision in this Schedule in any respect.

Compliance, Audit and Review
34.  The Contractor must, in relation to the Persona! Information, comply with:

(a) the requirements of FO/PPA applicable to the Contractor as a service provider, including any
applicable order of the commissioner under FOIPPA;

{b) section 75 of the Child, Family and Community Service Act, and
{c) any direction given by the Province under this Schedule.

35. The Contractor acknowledges that it is familiar with the requirements of FOIPPA govemning Personal
Information that are applicable to it as a service provider.

36. 1n addition te any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect, and at the Province’s discretion, copy, any of the Province’s Records, or any of the
Contractor’s information management policies or practices relevant to the Contraclor’s management of the
Province’s Records or the Contractor’s compliance with this Schedule, The Contractor must peimit and provide
reasonable assistance to any such inspection,

37.  If the Province conducts a review of a matter described in section 32 or 33 of this Schedule (whether or not the

matter came to the attention of the Province as a result of a notification under section 32 or 33 of this Schedule),

the Contractor must, on the request of the Province, participate in the review to the extent that it is reasonably
practicable for the Contractor to do so.

Interpretation

38.  Any reference to the “Contractor” in this Schedule includes any subcontractor, agent, or volunteer retained by
the Contractor to- perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors, agents, and volunteers comply with this Schedule.

39, If a direction or provision of the Agreement or any Schedule conflicts with a requirement of FOIPPA or an
applicable order of the commissioner under FO/PPA, the conflicting provision of the Agreement or Schedule
will be inoperative to the extent of the conflict.
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(a) If there is a conflict between a docu_mented process téquired by this Schedule to be created ov
maintained by the Contractor and this Schedule, the provision of this Schedule will prevail to the
extent of the conflict:

40.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

41.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 42. of this Schedule, the law of any jurisdiction outside Canada.

42, Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless
such contravention is required to comply with FOIPPA.
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SCHEDULE F — APPENDIX F1 - SECURITY SCREENING REQUIREMENTS

The personnel security screening requirements set out in this Appendix F1 are for the purpose of assisting the
Contractor to determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
Jeast one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor must
eobtain or create, as applicable, Records of all such verifications and retain a copy of those Records. For a
Services Warker from another province or jurisdiction, reasonably equivalent identification documents are

acceptable.
Primary Identification Secondary Identification
Issued by ICBC: s  School ID card (student card)
* Bank card (oaly if holder’s name is on card)
e B.C. driver’s licence or learncr’s licence »  Credit card {only if holder’s name is on card)
(must have phota) s  Passport
e B.C. Identification (BCID) card +  Foreign birth certificate (a baptismal certificate is not
acceptable)
Issued by provincial or territorial government: ®  Canadian or U.S. driver’s licence
»  Naturalization certificate
«  Canadian birth certificate » Canadian Forces identification
s Police identification
Issued by Government of Canada: s  Foreign Affairs Canada or consular identification
¢ Vehicle registration {only if owner’s signature is
Canadian Citizenship Card shown)
Permanent Resident Card s  Picture employee ID card
» Canadian Record of Landing/Canadian »  Firearms Acquisition Certificate
Immigration Identification Record »  Social [nsurance Card (only if has signature strip)
+ B.C. CareCard
«  Native Status Card
a.  Parole Certificate ID
s Correctional Service Conditional Release Card

*It is not neceséary that each piece of identification viewed by the Confractor contains the name, date of birth
and current address of the Services Worker. It is sufficient that, in combination, the identification viewed
contains that information.

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualtifications of a
Services Worker, obtain of create, as applicable, Records of all such verifications, and retain a copy of those
Records,

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Cdntractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. 1f a Services Worker has no relevant employment
history, the Contractor must $eek to verify the character or other relevant personal characteristics of the
Services Worker by requesting the Services Worker to provide one or more personal references and
contacting, those references. The Contractor must obtain or create, as applicable, Records of all such
verifications and retain a copy of those Records.
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Security interview

4. The Contractor must allow the Province to conduct a security-focused interview with a Services Worker if the
Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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SCHEDULE G - ASSETS

1. The following property to be acquired by you with funds to be paid by us under this Agreement is
specified in this Agreement as property to be owned by us:

N/ A

2. 'the following property provided by us to you or a subcontractor for the purposes of this Agreement is to
be owned by you orsubcontractor as indicated:

N/A
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SCHEDULE H — ADDITIONAL TERMS

Termination

Notwithstanding section 47(b) of the Terms and Conditions of the Services Agreement, the termination notice period
for this agreement is 30 days,

Criminal Record Check

Despite sections 18-20 of the Terms and Conditions of the Service Agreement, terims set out below apply respecting
criminal record checks and supersede sections 18 - 20 of the Terms and Conditions:

1.

In accordance with the Criminal Records Review Act, the Contractor must ensure that the Contractor, the
Contractors' employees and subcontractors undergo a criminal record check or a criminal record check
verification when required in circumstances where the Contractor, the employee or subcontractor works.
with children as defined in the Criminal Records Review Act.

In addition to any criminal record checks or criminal records check verifications required under the
Criminal Records Review Act, the Contractor must ensure that the Contractor and all employees,
subcontractors and vohmteers who have, or potentially have, unsupervised access to children or their
records undergo a criminal record check that is satisfactory to the Province and that those individuals do
not have unsupervised access to children or their records until the results of the criminal record check
indicate no risk to children.

In addition to any criminal record checks or criminal record check verifications that are required by

sections 1 and 2 of this Schedule, the Contractor must ensure that every person 18 vears or older who
tesides or spends significant time {n the home or place where the services are provided or are to be
provided, and who has or will have significant and unsupervised access to children in that home or place,
undergoes a criminal record check that is satisfactory to the Province.

If any of the individuals referred to in sections 2 or 3 of this Schedule moved to British Columbia within
the last 10 years, the Contractor must make all reasonable efforts to obtain a verified criminal record check
from the jurisdiction in which he or she was previously resident.

The Contractor must ensure that criminal record checks required by sections 2 and 3 of this Schedule are
undertaken every 3 to 5 years as required by the Province.

Upon written request, the Contractor must provide the Province written confirmation that:

(a) criminal record checks have been initiated as required by the Criminal Records Review Act;

(b} criminal record checks referred to in section 2, 3, and 4, as applicable, were completed prior to work
beginning or prior to unsupervised access to children or their records;

(c) the Contractor has acted in accordance with any instructions from the Province and in accordance with
the Criminal Records Review Act: and

(d) all other related procedures have been followed.

Negligence Waiver

1.

If the Confractor is providing Services to children, the Contractor will not require a parent or guardian, or a
person acting for a parent or guardian, to waive the Contractor's liability for negligence in the provision of
the Services.
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SCHEDULE | - REPORTING REQUIREMENTS

11 The Contractor will submit Monthly reports, in form and content acceptable to the Province, for the

preceding period as specified, relating to the Services. The required content of these reports may include,
but is not limited to, the following information:

{a) the quantity of services (by # of hours, # of sessions, etc.)and any variance from
expected and contracted deliverables,

(b} Specify other reporting information as necessary in relation to the type of service
pravided}

Progiess reports will be submitted to Guardianship Social Worker and Resource liaison on

a monthly basis in the contracted format approved by MCFD, The contractor is required to

maintain a Daily Log.5-22
5.22

1.2 The reports referred to in section 1.1 will be submitted within 10 business days of the end of the period
specified, commencing with the first report for the period ending February 28, 2019. For the purpose of

this section a "business day" is any day which is not a Saturday, a Sunday, or a statutory holiday in British
Columbia.

L3 Whether or not an annual financial statement {or review or audit of the same) is required and submitted
under section 33 of the Agreement, the Contractor will, if the Contractor wishes to negotiate a furture
agreement, submit to. the Province, prior to the end of the 3rd quarter of the Term, a Contractor Revenue
and Expense Forecast for the duration of the Funding Period in the form attached as Attachment 1.)
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ATTACHMENT 1 - CONTRACTOR REVENUE AND EXPENSE FORECAST

Contractor Name/Address:

Name of Program(s)/Service(s):
Reporting Period (from/to):

Inclusion Powell River Society #201 4675 Marine Avenue, Powell River,
BC V8A 212

Chilco Residence

February 1,.2019 : January 31, 2020

STATEMENT OF
REVENUE AND
EXPENSES

Previous
Year

YTD Actual Forecast to end
of Funding
Pericd

Approved
Funding

Variance

REVENUE

MCFD Regular
Payments (monthly)

MCFD Invoiced
Payments

Other MCFD
Payments (specify):

TOTAL GROSS
REVENUE

Pfogram/Servic_e |
Expenses

Total Compensation
(wages and benefits)

Progran/Service
Child Support Costs

Program/Services
Facilities Costs

Administration
Costs*

ToTAL GROSS

EXPENSES

TTOTAL NET (+/)

*See MCED Contracting Financial Reporting and Management Reguirements.

Comments regarding variances;

This report has been prépared from. the bopks and recards of the Contractor for the Tunding period ended . Lhereby
confirm to the best of my knowledge and belief, that the information contained hercin, was compiled in accordance wilh

generally accepied accounting principles.

would affect the accuracy and completeness of the financial information.

There is nothing (o my knowledge that has not been disclased in this report which

Signature

Date

Print Name

Print Title
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™ DRITISE | Miniseey of Childien MODIFICATION AGREEMENT
COLUMBIA. | and Faniily Develapmeie

“INe Bea Tk v i

‘BETWNEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE ‘OF BRITISH COLUMBIA,
represented by the Minister of Chlidren and Famlly Development

The Province

{ihe "Province", a "Director” as applicable)

AND

Inclusion Powell River Saciety
{the "Contractar”, “you", or "your” as applicabie}

BACKGROUND _

A, The hartiés entered into an agreement number 9546854  and dated November 1 .
2018 |, {tha "Agreement"}, '

B.  The paries have agreed fo modffy the Agresment effective January 30 , . 2018

AGREEMENT '

The partles agree as follows:

1. An additional contract payment In the ameunt of $26,433.78 resufling in a new agaregate amount of

: $931,526.42. The reason for the paymant Is to ralmburse the Incurred addllional start-up costs; $17,986,00
Powall River Equipment Rentals; install chain link fence and gates; $631.95 PR Glass Shap, to install a window;
$5,080.69 Key Alarm Monltoring Services, install securlty system and $935.24 for staff fraining,

2. In all-other respects, the Agresment-is confirmed.

The parties have duly executed this adification agresment as of the 3 \ day of Janiary L 2018 .

SIGNED AND DELIVERED on bahalf of the SIGNED AND DELIVERED by ar on behalf of the

\B;o\{inoe by-lts.authorized representative; Contractar {or by an atherlzad signatory of the
- day ofJanuary , 2018, Coritrastar If a corporation)
\yﬁf""“"if'” Al N (2ot idnst [ C.00)
MCFD Representative © -7 J’ —— o
_ \ Ford Toanstey

Print Name:; _George Phillips Print Name: Lilla Tipton -\

PrintTitle:  Director of Operations Print Title:  Chief Exesutive Ofticer
CF3026:400711})
2019JANID1 0:64:51 . Goriteaok No, 05468, 1}?2?2“(!11:[;‘(:1)
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/
Miniseey rif,Childrcrrl' .
aud Frntly Developiene ~

AW BRITISH
g COLUMBIA

“Th Best L on Hasih

BETWEEN

VIODIFICATION AGREEMENT

HER MAJESTY THE QUEEN iN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,

represented by the Minister of Children and Family Development

(the "Province", a "Director" as applicable)
AND

inclusionh Powsll River Society

{the."Contractor”, "you®, ar "your” as applicable)

BAGKGROUND

A The. parties entered Into an dgreement number 98468;1  and dated November 1 .
2018 | (the "Agresment),

B, Thée partles have agreed to modify the Agreement effactive January 22 ,  201%

AGREEMENT

The parties atree as follows:

1. An additional contradt paymient in the amaount of $46,084.76 resulting In a new aggregate amount of
$906,091.64. The.reascn for the payment Is-to pay for invoices for the care 0522 . for'start up cosls

$36,000,00, Rent $4,050,00, Tralning $5.560.00, .22
$46,984.78.,

2. In alt other respecis, the Agreament is confirmed.

The partles. have duly exacuted this modiflcatfon agreament as-of the ‘g \ day of

SIGNED AND DELIVERED on behaif of the
Erovince by its authorized representative;

1 day of January, 2019,

) @;71—7; ,,_//?5/‘%5 :

-$808.76 and car$41,675.00 for a total of

Jaruary . 2018

5IGNED AND DELIVERED by or-on behalf of the
Contractor (or by an aulhorized signatary of the
Corntractor if a corporation)

_day of January, 2018,

C.oD

Print Name: George Phillips

Print Name: _Lllia Tiptan

Print Tile:  Diractor 6fOperalions

CR3024 (ouf11)
2019JAN22 8:5010

PrintTille:  Chisf Executive Officer

Page of 4
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SERVICE AGREEMENT
(Residential)

COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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e

Ministty of Children

Suiis,  and Family Development

The Director designated wnder the Child,
Family and Conrmunity Service Act

Ministry Service Agreement No. 95468;1
Dawson's House

AND Inclusion Paweil River Society

(the “Director”, "we", "us", or "our™ as (the "Contractor", *you", or "your" as applicable) at the
applicable) at the following address; following address;
Suite 200 - 906 Rederick Avenue, Coquitlam, #201 4675 Marine Avenue, Powell River, BC VRA 212
BC V3K IRI1
Fax Number:
Fax Number: (604) 520-2904
Email: Email:
The term for the Agreement and ends
begins om: November 1, 2018 on October 31,2019
(Day/Month/Year} (Day/Month/Year)

THE PARTIES AGREE TG THE TERMS AND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ON THE MINISTRY OF
CHILDREN AND FAMILY DEVELOPMENT’S WERSITE, VERSION 1.} DATED JANUARY 13, 2015, AND AGREE TO BE BOUND BY
THE SCHEDULES LISTED BELOW AND ATTACHED TO TUHIS AGREEMENT AND AGREE THAT REFERENCES TO *“THE
PROVINCE” IN THE TERMS AND CONDETIONS AND SCHEDULES ARE TO BE READ AS REFERENCES TO THE “DIRECTOR”
EXCEPT AS THE CONTEXT QTHERWISE REQUIRES,

SCHEDALE A
SCHEDULE B
SCHEDULEC
SCHEDULE D
SCHEDULE E
SCHEDULE F
SCHEDULE G
SCHEDULEH
SCHEDULE L

(cotlectively, the *Agreement”)

SERVICES

PAYMENT

APPROVED SUBCONTRACTOR(S)

INSURANCE

AUTHORIZED PERSONS

INFORMATION MANAGEMENT (RECORDS, PRIVACY AND SECURITY}
ASSETS

ADDITIONAL TERMS

REPORTING AND MONITORING

Service Agreement — Residential Child Carg 2016JULD4 Page 2 0f 25
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SIGNED AND DELIVERED on the
day of ____ , on behalf of the

Province by its duly authorized representative

Signature:

Print Name:  George Phillips

Paosition: Director of Operations

SIGNED AND DELIVERED on the day of

_or on behalf of the Contractor {or by its authorized

signatory or signatories if the Contractor is a corporation)

Signature:

Print Name: Lilla Tipton
Position: Executive Director
Signature:

Print Name

Position

Contractoy! By signing above you agree that you have read, understand, and agree to be bound by, the Terms
and Conditions and the Schedules for the Service Agreement

Senvlce Agreement — Residential Child Care 2018JULD04
201800CT22 14:49:20

|
Page 3 of 25

Agreement No. 95468;1 (HCC)
58 of 89



SCHEDULE A — SERVICES

1.1 With the exception of the definition of Caregiver, the definitions contained in Section | of the Child,
Family and Community Service Act apply to and have the same meaning when used in this Agreement.
1.2 i is acknowledged for the purpose of this Agreement, the term:
(8)  Guardian means the legal guardian of the child or children,

(b)  Director means a person designated by the minister under section 91 of the Child, Family and
Communily Service Act and inciudes 2 person delegated to fulfill the powers, duties or functions of
a Director pursuant o s, 92 of the Child, Family and Comnmnunity Service Act.
5.22

©

(d)  Program Standards means any provincial standards relating to performance of particular Services as
may be created and changed from time to time,

(e)  Care Setting means Care Setting as described in section 1.4(b) of this schedule.

()  Caregiver means an individual employed or retained by the Contractoy to provide care for and
supervision of a child residing in a Care Sefting,

Desired Qutcomes

1.3 Through delivery of the Services, the Director wishes to realize, and the Contractor will use its best
cfforts to achieve, the following desired outcomes:
5.22
Senvice Agreement — Regidentlal Child Care 2016JUL04 ' ' Page 4 of 25
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5.22

The parties acknowledge that the Contractor does not warrant that the desired outcomes witl be achieved,

Serviee Deliverables
1.4 The Contractor will provide or deliver, or will cause ta be provided or delivered, the foltowing:

(a)  Residential Services to one or more children in care ave looked after under sections 25, 26 or 27
of the Child, Family and Community Service Act.

(b) The Contractor will provide accommodation and associated supervision for up to the
specified number of children, at the following Care Setting or Care Settings:

Type of Service Care Sefting No. of
. Children
Staffed/Specialized Child Care 6493 Chilco Ave 522
Powell River, BC V8A 4Y$§ |

(¢}  The child/children to be cared for in the Care Setting can be described as:

5.22
Service Agteement — Residantial Chitd Care 2016JUL04 Papge 5 of 25
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5.22

(d)  The Service ta be provided fo the child/children in the Care Seiting is:

Facility:

5.22

Staffing model: Staffed Residential Model™

5.22

5.22
CIC’s per home:

Activities:
5.22
Service Agreemeri — Residentiaf Child Care 2016JUL04 Page 6 of 25
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Reporting

Progress report will be submitted to Resource Social Worker and
Guardianship Worker on a monthly basis

in the content and format approved by MCFD. The contractor is required to
maintain a Daily Log.

(¢)  In relation to the Care Plan, the Contractor agrees to:

(i)  participate in the development of the Care Plan for each child placed in the Care Setting
when requested by the Director.

(i)  implement those parts of the child's Care Plan related to the child's residential placement
including the child's safety and well-being in association with the residential placement.

(ii) measure achievement of goals related to the child's residential placement, as stated in
each child's Care Plan,

(f)  The Contractor will provide services in accordance with the rights of children in care as required by
section 29 of the Agreement.

(g} The Centractor agrees to cooperate with:

(i)  any valid custody or access orders or agreements relating to the child as permitted or
instructed by the Director.

(it  the parent{s)/Guardian of the child, when specified in the Care Plan or as permitted or
instructed by the Director,

(h)  The Contractor agrees to support and encourage the child's relationship with their pavent(s),
sibling(s), extended family and/or Guardian, according to the Care Plan for the child,

(i) Critical incidents must be reported:
(i) immediately when they occur to the Director, family where appropriate or emergency and
after-hours telephone line; and

(ii) in writing the next business day to the Director and the contract Resource Social Worker.

(i)  The Contractor will provide the Director full information and particulars concerning a child
upon request of the Director,

(k)  The Contractor will ensure atl information, statements and documents submitted to the Director
it connection with the Schedules are true and correct.
(1)  The Contractor will provide timely access to the child by:
(1)  the Director; and

(ify  those persons authorized by the Director.

(m} The Contractor will notl permit the child to leave the province of British Columbia without the
written permission of the Director.

(n)  The Contractor will remain actively engaged in the Care Setting’s comunity fo support and
maintain good relationships with the neighbours,

(0)  The Contractor will notify the Director immediately of any complaints received by the public in
relation to the Care Setting,

Senvice Agreement — Resldential Child Care 2016JUL04 Page 7 of 26
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{p) The performance of the Agreement during its Term will be monitored in accordance with the
Ministry of Children and Family Development Caregiver Support Services Standard 21:
Monitoring of and Liaison with Staffed Chiidren’s Residential Services.

(q)  The Director may from time to titme, in writing or verbally, give reasonabie instructions o the
Contractor as to the performance of Services, The Contractor must comply with those instructions.

() Ifthe Contractor is unable to meet their obligations for the care of one or mote chiltdren under this
Agreement, the Contractor must immediately notify the Director and the Divector may, whether
ot not a notice has been received pursuant to Section 47 of the Agreement:

{ move the child to an alternate placement;
(iiy  take steps pursaant to Section 435 of the Agreement; and

(iii} terminate pursuant to Scction 50 of the Agreement.

Policies and Standards

1.5

The Contractor must comply with all applicable policies and Program Standards including:
(a)  Assessment and Approval of Caregivers by Contracted Agencies
(b)  Criminal Record Check Procedures for Contracted Agencies
(¢}  Child and Family Development Service Standards
{a) Child and Family Service Standards
(b) Children in Care Service Standards
{c) Caregiver Support Service Standards
{d)  Standavds for Staffed Children's Residential Services.
(e) Standards for Foster Home, as required.

()  Accreditation Standards, if applicable.

The Director mast give the Contractor written notice of the new ot changed Program Standard which will
inchude a schedule for implementation of the new or changed Program Standard. On receipt of such notice
the Contractor will abide by the schedule for implementation of the new or changed Program Standard,
New or changed Program Standards that result in material change to the Services will require renegotiation
of the Schedule(s) relating to the Services affected.

Rights and obligations of the Directar

1.7  The Director will make available to the Contractor all information in the Director’s custody which the
Director reasonably considers to be required by the Coniractor to perform the Seyvices. In particular, the
Director will make available io the Contractor all information which may be relevant to the safety and well
being of a child and a Caregiver.

1.8 The Director may, at any time, in his or her sole discretion, retake care of a child who is receiving Services.

Service Agreement — Residentiat Child Gare 2016JUL04 Page 8of25 -
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SCHEDULE B — PAYMENT

Aggregate Maximwmn and Taxes

1.1  Subject to the provisions of this Agreement we will pay you an amount not exceeding $859,106.88 (not
including any applicable taxes), in the aggregate, for providing the Services set out in Schedule A, during the
Term of this Agreement,

1.2 Inaddition, we will pay you any applicable taxes payable by the Province under law or agreement with the
relevant taxation authority in relation to amounts payable under this schedule,

Payment

2.1 Subject to paragraph 1.1, the Province will make payments to the Contractor in the following amounts
and manner:

(a) The Contractor will receive the payments described helow during the term of the Agreement. Fixed
monthly rates are payable in the current month. Partial months are prorated on the basis of 2 30-day
menth. Per diem rates are payable in arrears for each day a child is in the home,

(b) The fixed monthly rate and per diem rate shall be in accordance with cwrrent provincial policy as
updated from time to time, No modification of this Agreement is required in the event of a change in
the fixed rates in policy. It is understood that any subsequent changes to the provincial fixed monthly
and per diem applicable to this Agreement will resull in an automatic adjustment to the aggregate
amount of this Agrecinent from the date the change in policy takes effect. The Director will inform
the Coniractor of any changes in fixed rates.

(c) For the following Services the fixed monthly rate and the per diem rate shall remain as listed
below for the Term of the Agreement.

Services Capacity Fixed Per Diem Total

: : Monthly Monthly Payment
Staffed/Specialized Child Care s22 - $71,244.71 $347.53 $859, 106
Total: ! _$859,106,88

Budget:

Wage and Benefit $57,970.39
Program Costs $ 1,850.00
Facilities Costs $ 4,600.00
Client Support $ 34753

Administration Costs $ 6.476.79

Total: $71,244.71

. Service Agreemant — Reésidentlal Child Care 2016JULG4 Page 8 of 25
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The following 3 items has been approved and will be re-imbursed upon presentation of
receipts.

1} A one-time only payment of $4050 to cover 1.5 months of rent from 2018SEP15-
2018NOVO1.

2) A one-time only cost of $5550 to cover start up staff training.

3} A one-time only cost of $1745 to support staff to come down to Maple Ridge to
visitthave a pre-placement visit with DM.

General:

Approval of the contract liaison social worker is required prior to the provision of any
services or purchases not included in the attached budget. Invoices for purchases must
be supported by receipts and must be submitted no later than 30 days after the
purchase. Invoices for services must be submitted on a monthly basis and must be
supported by details of the services, Invoices submitted for services and purchases in
the previous MCFD fiscal year will not be accepted past March 31, 2020.

Senvice Agreement — Reskdential Chitd Care 20184U1.04 Pags 10 of 25
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SCHEDULE C - APPROVED SUBCONTRACTOR(S)

I, The following persons, groups of persons, or organizations, are specified as subcontractors under section 12
of the Agreement:

Not Applicable
Service Agreement — Resldential Child Care 2016JULD4 Pege 11 of 26
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SCHEDULE D - INSURANCE

2.

On behalf of the Contractor, the Province will purchase and maintain Comimerciat General Liability
insurance (Master lnsurance Program) in the amount of $2,000,000 inciusive per accurrence against bodily

injury, personal injury and third party property damage avising out of the Contractor's performance of the
Services set out in this Agreement,

The Contractor is responsible for and will pay any deductible under the Master Insurance Program.

The Province witl obligate the Master Insurance Program’s managing broker to provide the Contractor with a
Certificate of Insurance and a copy of the Master Insurance Program policy wording.

The Province will take reasonable steps to ensure the coverage specified in section 1 of this schedule is
continuous for the duration of this Agreement. The Province will not be responsible for providing coverage
in the event the insurance is cancelled or reduced.

The Province dees not represent or warrant that the Master Insurance Program covers any and all losses. The
Contractor is responsible for ascertaining the exact nature and extent of coverage of the Master Insurance
Program as well as the terms and conditions of the Master Insurance Program policy wording. No term or
condition of this Agreesment amends, extends or alters the coverage afforded by the Master Insurance
Program policy wordings.

Where the contractor uses a vehicle to perform the services as described in Schedule A the Contracter shall
maintain Automobile Liability insurance on all vehicles owned, operated or licensed by the Contracter in an
amount not less than $2,060,000 per ocowrrence, and where applicable the Contractor may show evidence of
this insurance using an ICBC Confirmation of Insurance Coverage (APV-47) form,

The Contracter will provide, maintain, and pay for, any additicnal insurance which the Contractor is required
by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered by
insurance specified in section 1 of this schedule,
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SCHEDULE E - AUTHORIZED PERSONS

Authorized Persons

1.1 The Confractor authorizes any of the following persons, (identified by name and/or position) to act for
you in relation to this Agreement:

(i  Executive Director

1.2 The Ministry authorizes any of the following persons (identify by position) o act for us in relation to this

Agreement:

(it  Resource Social Worker

(i)  Director af Operations

Conflict Resolution Officials

2.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution Protocol are:

Province Contractor
Stage One: Director of Operations Rxecutive Director
Stage Two: Executive Director of Service Executive Director
Stage Three: Assistant Deputy Minister Executive Director
Service Agreement — Residentlat Child Care 2018JUL04 Page 13 of 26
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SCHEDULE F - INFORMATION MANAGEMENT (RECORDS, PRIVACY AND

SECURITY)

Purpose

The purpose of this Schedule is to:

{a) enable the Province to comply with the Province’s obligations with respect to:
(1) creation, maintenance, retention and final disposition of the Province’s Records, and
(i) protection of Personal Information collected under this Agreement and pursuant to FOIPPA and the
Child, Family and Comniunity Service Act.
(b} ensure that, as a service provider, the Contracior is aware of, and complies with, the Contractor’s informatian
management and protection (records, privacy and securiiy) obligations under FOIPPA with respect fo:
(i} the Province’s Recards and
(ii} the Personal [nformation collected or ereated under this Agreement.

Applicability

This Schedule applies to the management of the Province’s Records and to the management of Personal
Information collected or created under this Agreetnent.

The Contractor must manage the Province’s Records in accordance with this Schedule and in accordance with
MCFD Contractor’s Information Management Guidelines, which provide directions and standavds to assist the

Contractor in complying with this Schedule.

Definitions
1. In this Schedule:

a) ‘“access” means the ability or opportunity of a person to view, study, or obtain a copy of records;

b) “FOIPPA” means the Freedom of Information and Protection of Privacy Act (British Columbia);

¢) “contaet information” has the same meaning as in FOIPPA;

dy “control”’ (of a record) means the power or authority to manage the record throughout its life cycle,
including restricting, regulating and administering its use and disclosure;

&) “custody”(of a record) means having physical possession of a record, regardless of the format (e.g..
paper or electronic).

) “Persanal Information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province or the Contractor dealing with the same subject matter as
the Agreement, but excluding any information that, if this Schedule did not apply to it, would not be
under the control of a public body as interpreted under the FOIPPA,

g) “Privacy Training” means the Province’s online privacy and information sharing training course;

h) “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include the Conttactor or a subcontracter of an individual,
or an cmployee or volunteer of the Contractor or of a subcontractor,

PRIVACY PROTECTION

Collection of Personal Informnation

2. The Contractor may only collect or crcate Personal Information that is necessary for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement,

3. The Contractor must collect Personal Information directly from the individual the information is about, unless
the indirect cotlection is authorized under section 27 of FOIPPA.
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4, Whete the Contractor callects Personal Information from an individual the information is about the Contractor
must tell the individual:

(a) the purpose for collecting it,
(b) the lepai authority for collecting it, and

(c) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of Personal Information.

Accuracy of Personal Information

5. The Contractor must make every reasonable effort to ensure the accuracy and compicteness of any Personal
Information to be used by the Contractor or the Province to make a decision that directly affects the individual
the Personal Inforination is aboul.

Requests for access to Personal Information

6. If the Contractor receives a request for access to Personal Information from a person other than the Province,
the Confractor must promptly advise the person to make the request to Information Access Operations with the
Ministry of Technology, Innovation and Citizens® Services or successor.

Correction of Personal Information

1. Within 5 business days of receiving a written direction from the Province to correct or annotate any Personal
Information, the Contractor must correct or annotate the information in accordance with the direction,

8. When issuing a written direction under section 7 of this Schedule, the Province must advise the Contractor of
the date the correction request to which the direction refates was received by the Province in order that the
Contractor may comply with section 9 of this Schedule.

9. Within 5 business days of correcting or annotating any Personal Information under scctian 7 of this Schedule,
the Contractor must provide the corrected or annotated information to any party to whom, within one year prior
to the date the correction request was made to the Province, the Contractor disclosed the information being
corrected of annotated.

10.  [f the Contractor receives a request for cotrection of Personal Information from a person other than the
Province, the Cantractor must promptly advise the person to make the request to the Province and provide the
provincial official’s name ox title and contact information to the person making the request.

Pratection of Personal Information

11. The Contractor must protect Personal Information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any security arrangements
expressly set out in the Security section of this Schedule.

Storage and access to Personal Information

12, Unless the Province otherwise directs in writing, the Contractor must not store Personal Information outside
Canada or perninit access to the Personal Information from outside Canada,

Retention of Personal Information

13. Unless the Agreement otherwise specifies, the Contractor must retain Personal Information until directed by the
Provinece {n writing to dispose of it or deliver it as specified in the direction,

14, Ifthe Contractor receives any information which would identify a young person to whom it relates as a young
person dealt with under the Youth Criminal Justice Act, the Contractor must:

a. keep the information separate from any other record of the young person fo whom the
information relates;
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b. ensure that no other persan has access to the information; and

¢. destroy the information when the information is no longer required for the purpose for which it
was disclosed.

Use of Personal Inforiation

[5.  Unless the Pravince otherwise directs in writing, the Contractor may onfy use Personal Information if that usc is
for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the
Agreement.

Drisclosure of Personal Iifermation

16. The Contractor must not disclose Personal Information relating to a child who receives or received Services
under this Agrceiment, or that child’s family, except to the Director or a person designated by the Director
unless compelled to do so pursuani to court rules, a court order or subpoena, Despite this general prohibition
against disclosure, the Contractor may disclose Personal Information relating to the child or the child’s family,
on a strictly need to know basis, to persons who are involved with supervising, teaching or caring for the child.

7. The Contractor must not disciose any information which would identify a young person to whom it relates as a
young person dealt with uader the Youth Criminal Justice Act unless the disclosure is to another person engaged
in the supervision or care of the young person and the disclosure is necessary:

a. ko ensure compliance with an order of the youth justice court;
b. toenswc the safety of staff, students or other persons; or
c. to facilitate the rehabilitation of the young person.

18.  The Contractor may only disclose Personal Information outside Canada if authorized under section 33.1 of
FOIPPA.,

19. The Contractor may only disclose Personal Information, whether inside or outside of Canada, to any person
other than the Province if the disclosure is for the performance of the Contractors obligations, or the exercise of
the Contractor’s rights, under the Agreement,

SECURITY

Services Worker confidentiality agrecments

20. The Contractor must immediately provide notice to the Director of any suspected information incident that
threatens privacy or information security.

21, The Coniractor must not permit a Scrvices Worker who is an employee or volunteer of the Contractor to have
access to Personal Information unless the Services Worker has first entered into a confidentiality agreement
with the Contractor to keep Personal Information confidential on substantially similar terms as those that apply
to the Contractor under the Agreement.

Services Worker security screening

22.  'The Coniractor may only permit a Services Worker who is an employee or a volunteer of the Contractor to
collect ar have access to Personal Information, or otherwise be involved in providing the Services if, after
having subjected the Services Worker to personnel security screening requirements as outlined in Appendix F1
to this Schedule, the Contractor is satisfied that the Services Worker does not constitute an unreasonable
security risk.

Services Warlier activity logging

23, The Contractor must create and maintain detailed Contractor’s Records logging the activities of all Service
Workers in relation to:
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(a) their access to Personal Information; and
{b) any other matters specified by the Province in writing for the purposes of this section,

Facilities and Equipment protection and access
24, The Contractor must create, maintain and follow a documented process to:

(a) protect Facilities and Equipment of the Contractor required by the Centractor to provide the Services
from loss, damage or any other occurrence that may result in any of those Facilities and Equipment
being unavailable when tequired fo provide the Services; and,

(b} limit access to Facilities and Equipment of the Contractor;

i. being used by the Contractor to provide the Services; or
ii. that may be used by someonc to access information,

to those persons who are authorized to have that access and for the purposes for which they are autharized,
which process must include measures to verify the identity of those persons.

25.  If the Province makes available to the Coniractor any Facilities or Equipment of the Province for the use of the
Contractor in providing the Services, the Contractor must comply with any policies and procedures provided fo
it by the Province on acceptable use, pratection of, and access to, such Facilities or Equipment,

Integrity of Information

26.  The Confractor must create, maintain and follow a documented process for maintaining the integrity of
information while in the custody of or accessed by the Contractor, .

27.  For the purposcs of section 26 of this Schedule, maintaining the integrity of information means that, except to
the extent expressly authorized by the Agreement or approved in writing by the Province, the information has:

(a) remained as complete as when it was acquired or accessed by the Contractor; and
() not been altered in any material respect.
Documentation of changes to processes
28.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 23 and 24 of this Schedule,
Retention of Information

29.  With the exception of information that the Contractor must destroy in accordance with section 13 of this
Schedule, the Confractor must retain ali Province Records until directed by the Province in writing to dispose of
them or to deliver them as specified in the direction.

Secure Storage

30.  Until disposed of or delivered in accordance with section 13, the Contractor must securely stote records thal
contain Personal Information while in the Contractor’s costody.

GENERAL

Privacy Training
31.  The Ministry will pay the direct costs of the Privacy Training, the Contracter, must ensure that:

{a) alf existing cinployees, agents, volunteers and sub-contractors who collect, create, or access Personal
Information, complete Privacy Training within 3 months of this Agreement coming into foree if they
have not already done so,
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(b) all new employees, agents, volunteers and sub-contractors engaged subsequent to the signing of this
Agreement who will collect, create or access Personal Information have completed the provingially
required Privacy Training priov to accessing Personal Information; and,

(¢} alog is maintained with the names of all employees, agents, velunicers and sub-contraciors who
collect, create, or access Personal Information which indicates the status of their completion of the
Privacy Training including date of completion. The Contractor must make this log available to the
Province upon request.

Nofice
32.  ‘The Contractor must immediately provide notice to the Province of

(d) apossible ar confirmed foreign demand or request for disclosvre, including the information required
by section 30.2(3) of FOIPPA or

(e} anticipated or actual non-compliance with this Schedule, unauthorized access, collection, use,

disclosure, storage, alteration or disposal of information or Records containing personal information;

or
(f) unautherized access to Facilities or Equipment.

In this provision, “fareign demand for disclosure” and “unauthorized disclosure of personal information”
hear the same meanings as in section 30.2 of FOIPFPA.

33.  The Conttactor must immediately provide notice to the Province of any non-compliance, or anlicipated inability

te comply, with a provision in this Schedule in any respect,

Conmpliance, Audit and Revigw
34.  The Centractor must, in relation to the Personal [nformation, comply with:

(a) the requircments of FOIPPA applicable to the Contractor as a service provider, including any
applicablc ordet of the commissioner under FOIPPA;

{b) section 75 of the Child, Family and Conmunity Service Act; and
{c) any direction given by the Province under this Schedule.

35. The Contractor acknowledges that it is familiar with the requivements of FOIPPA governing Personal

Information that are applicable to it as a service provider.

36. In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect, and at the Province’s discretion, copy, auy of the Province's Records, or any of the
Contractor’s information management policies or practices relevant to the Contractor’s management of the
Province’s Records or the Contractor’s compliance with this Schedule. The Contractor must permit and provide

reasonable assistance to any such inspection.

37.  If the Province conducts a review of a matter described in section 32 or 33 of this Schedule (whether or not the
matter came to the attention of the Province as a resuit of 3 notification under section 32 or 33 of this Schedule),
the Contractor must, on the request af the Province, participate in the review to the extent that it is reasonably

practicable for the Contractor to do so.

Interpretation

38.  Any reference to the “Contractor” in this Schedule includes any subcontractor, agent, or volunteer tetained by
the Contractor to perform obligations under the Agreement and the Contractor must ensure that any such

subcontractors, agents, and volunteers comply with this Schedule.

39. If a direction or provision of the Agreement or any Schedule conflicts with a requicement of FOIPPA or an
applicable arder of the commissioner under FOIPPA, the conflicting provision of the Agreement or Schedule

will be inoperative to the extent of the conflict.
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(a) If there is a conflict between a documented pracess required by this Schedule to be created or
maintained by the Contractor and this Schedule, the provision of this Schedule will prevail to the
extent of the conflict,

40.  The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

4. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 42 of this Schedule, the law of any jurisdiction outside Canada.

42, Nothing in this Schedule requires the Contractor to contravene the taw of any jurisdiction outside Canada unless
such contravention is required o comply with FOIPPA,
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SCHEDULE F — APPENDIX F1 - SECURITY SCREENING REQUIREMENTS

The personne! security screening requirements set out in this Appendix FI are for the purpose of assisting the
Contractor to determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1.

The Contractor must verify the name, date of birth and curvent address of a Services Worker by viewing at
least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identificaiion” of the Services Worker,* as described in the table following this section. The Contractor must
obtain or create, as applicable, Records of all such verifications and retain a copy of those Records. For a
Scrvices Worker from another province or jurisdiction, reasonably equivalent identification documents are
acceptable.

Primary Identification Secondary ldentification
Issued by ICBC: +  School 1D card (student card)
¢ Bank card (only if holder’s name is on card)
¢ B.C. driver’s licence or learner’s licence +  Credit card (only if holder’s name is on card)
{must have photo} s Passport
« B.C. Identification (BCID) card s Poreign birth certificate (a baptismal certificate is not
acceptable)
Issued by provincial or territorial government: o Canadian or {I.5. driver’s licence
+ Maturalization certificate
+  Canadian birth certificate » Canadian Forces identification
s Police identilication
Issued by Government of Canada: ¢ TForeign Affairs Canada or consular identification
s« VYehicle registration (only if owner’s signature is
Canadian Citizenship Card shown)
Permanent Resident Card *  Picture employee [D card
Canadian Record of Landing/Canadian «  Firearms Acquisition Cettificate
Immigration Identification Record ¢ Social Insurance Card (only if has signature strip)
s B.C CareCard
» Native Status Card
¢  Parole Cerlificate ID
s  Correctional Service Conditional Release Card

*[t is not hecessary that each piece of identification viewed by the Contractor confains the name, date of birth
and current address of the Services Worker, 1t is sufficient that, in combination, the identification viewed
contains that information,

Yerification of education and professional qualifications

2.

The Contractor must verify, by reasonable means, any relevant education and professional qualifications of a
Services Worker, oblain or create, as applicable, Records of all such verifications, and retain a copy of those
Records.

Verification of employinent history and reference checks

3.

The Coniractor must verify, by rcasonable means, any relevant employment histoty of a Services Worker,
which will generally consist of the Contractor requesting that a Scrviccs Worker provide employment
references and the Contracter contacting those references. If a Services Worker has no relevant employment
history, the Contractor must scek to verify the character or other relevant personal characteristics of the
Services Worker by requesting the Services Worker to provide one or more personal references and
contacting those references, The Confractor must obtain or create, as applicable, Records of all such
verifications and retain a copy of those Records.
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Security interview

4. The Contractor must atlow the Province to conduct a security-focused interview with a Services Worker if the
Province identifies & reasonable security concern and notifics the Contractor it wishes o do so.

Service Agreemen! — Residential Child Care 2018JULO4 Page 21 of 25
201800CT22 41:48:20 Agreement No. 86468;1 (HCC)

76 of 89



SCHEDULE G - ASSETS

1. The following property to be acquired by you with funds to be paid by us under this Apreement is
specified in this Agreement as property to be owned by us:
5.22

2. The foliowing property pravided by us to you or a subcontractor for the purposes of this Agreement is to
be owned by you or subcontractor as indicated:

5.22
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SCHEDULE H - ADDITIONAL TERMS

Termination

Netwithstanding section 47(b) of the Terms and Conditions of the Services Agreement, the termination notice period
for this agreement is 30 days.

Criminal Record Checic

Despite sections 18-20 of the Terms and Conditions of the Service Agreement, terms set out below apply respecting
criminal record checks and supersede sections 18 — 20 of the Tenms and Conditions:

1. Inaccordance with the Criminal Records Review Act, the Contractor must ensure that the Contractor, the
Contractors' employees and subcontractors undergo a criminal record check or a eriminaf record check
verification when required in circumstances where the Contracter, the employee or subconiractor works
with children as defined in the Criminal Records Review Act,

2. In addition to any criminal record checks or criminai records check verifications required under the
Criminal Records Review Act, the Contractor must ensure that the Contractor and all employees,
subcontractors and velunteers who have, or potentially have, unsupervised access to children or their
records undergo a criminal record check that is satisfaclory to the Province and that those individuals do
not have unsupervised access to children or their records until the results of the criminal record check
indicate no risk to children,

3. Inaddition o any criminal record checks or criminal record check verifications that are requived by
sections | and 2 of this Schedule, the Contractor must ensure that every person 18 years or older who
resides or spends significant time in the home or place where the services are provided or are to be
provided, and who has or will have significant and unsupervised access to children in that home or place,
undergees a criminal record check that is satisfactory to the Province,

4. Ifany of the individuals referred to in sections 2 or 3 of this Schedule moved to British Columbia within
the last 10 years, the Contractor must make all reasonable efforts to obtain a verified criminal record check
from the jurisdiction in which he or she was previously resident,

5. The Contractor must ensure that criminal record checks required by sections 2 and 3 of this Schedule are
undertaken every 3 to 5 years as required by the Province,

6. Upon written request, the Confractor must provide the Province written confirmation that;
(a) criminal record checks have been initiated as required by the Criminal Records Review Act;
(b) criminat record checks referred to in section 2, 3, and 4, as applicable, were completed prior to work
beginning or prior to unsupervised access to children or their records;
{c} the Confractor has acted in accordance with any instructions from the Province and in accordance with
the Criminal Records Review Act, and
(d) all other refated procedures have been followed.

Negligence Waiver
1. I the Contractor is providing Services to children, the Contractor will not require a parent or guardian, or a

person acting fot a parent or guardian, to waive the Contractor's liability for negligence in the provision of
the Services.
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SCHEDULE | — REPORTING REQUIREMENTS

{1 The Contractor wilf submit Monthly reports, in form and content acceptable to the Province, for the
nreceding peciod as specified, rclating (o the Services. The required content of these reports may include,
but is not litnited to, the following information:

{a) the quantity of services (by # of hours, # of sessions, etc.)and any variance from
expected and contracted deliverables,

(b) Specify other reporting information as necessary in relation to the type of service
provided)

Progress report will be submitted to Guardianship Social Worker and Resource
liaison on a monthly basis in the content and format approved bv MCFD. The

contractor is required to maintain a Daily Log. **
5.22

1.2 The reports referred to in scction 1.1 will be submitted within 10 business days of the end of the period
specified, commencing with the first report for the period ending November 30, 2018, For the purpose of

this section a "business day" is any day which is not a Saturday, a Sunday, or a statutory heliday in British
Columbia.

1.3 Whether or not an annual financial statement (or review or audit of the same} is required and submitted
under section 33 of the Agreement, the Contractor will, if the Contractor wishes to negotiate a fuluwre
agreement, submit to the Province, prior (o the end of the 3rd quarter of the Term, a Conéractar Revenue
and Expense Forecast for the duration of the Funding Period in the form attached as Attachment 1.)
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ATTACHMENT 1 - CONTRACTOR REVENUE AND EXPENSE FORECAST

Contractor Name/Address:  Inclusion Powell River Society #201 4675 Marine Avenue, Powell River,
BC V8A 212

Name of Program({s)/Service(s): 2
Reporting Period (from/to): Novetnber 1, 2018 : October 31, 2019

STATEMENT OF Previous YTD Actual Foreeast to end Approved Variance
REVENUE AND Year of Funding Funding
EXPENSES Period
REVENUE
MCFD Regular

Payments (monthiy)

MCFD Invoiced
Payments

Other MCFD
Payments (specify):

TOTAL GROSS
REVENUE

Program/Service
Expenses

Total Compensation
(wages and benefits)

Program/Service
Child Support Costs

Program/Services
Facilities Costs

Administration
Costs*

TOTAL GROSS
EXPENSES

TOTAL NET (+/)

*See MCFD Contracting Financial Reporting and Management Requirements.
Comments regarding variances:

This report has been prepared from the bocks and records of the Contraclor for the funding period ended | heceby
confirm ta the best of my knowledge and belief, tivat the information containcd herein, was compiled in aceordance with
generally accepled accounting principles. There is nothing to my knowiedge that has not heen disciosed in this report which
would affect te accuracy and compleieness of the financial information.

Signature Date

Print Name Print Title
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. BRITISH | Ministy of Children
COLUMBIA | and Family Development Residential Staff Pricing Estimate

The Staffing Level Tool was deveioped to assist ministry staff determine z2n appropriate level of staffing needed to meet the needs of clients based on the needs assessment
performed by service delivery staff e.g. resource workers, The tool provides the standard staffing options with the fiexibility to tailor services to the child’s needs. It will use an
industry standard benchmark for determining wages and benefits costs by using negotiated rates for unionized agencies. The terminolegies used in the tool are consistent with the

current residential array and adaptable to future "to be" stafe. Current Date
Office Information October 17, 2018

Service Provider Name Program Name 3 File Number MCFD Contact Name

inclusion Powelt River Society 5.22
MCED Contact's Position Office Mailing Address City/Town Postal Code _ Province
6944 Albemi Street Powell River VBA 2C1 BC

Fhone number Fax number Contact Persan's Emnail Address ; Service Delivery Area

(604) 485-0675 (604) 485-5498 Coast/North Shore

Needs Summary
Select the level of need and number of beds required. Note if you change the number of beds or the level of Assessment, you will need to re-enter the contract length again.

Number of Beds Assessment Description Contract length (months)  Rafe
_ " - - Day: Two staff (diplormnaed) at all imes
@ One CTwo Staffed Residential 3 {High) Night: One awake staff + one awake/askeep staff 12 Hourly
Hourly Wages
This section shows the hourly wage rate for the staff based on selected number of beds and Level of Need.
Hours per Number of
Basic Coverzge Week Rate per Hour Monthg Total Cantract Cost
Residence Child/Youth Worker 112 _ $22.58 12 $131,505.82
Residence Child/Youth Worker 168 $22.58 12 3$167,258.73
Awake Residential Night Worker 12 $0.00
Asleep Resideniial Night Worker 58 $B.12 12 $52,765.40
Residence Coordinator $0.00 12 $0.00
Clinical Counsellor 5 $35.75 12 $9,294.99
CF2501_(18/06/08) ﬁ;’g&?ﬁgf“‘” PERSONAL Page1ors
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Hours per Number of
Basic Coverage Week Rate per Hour Months Total Contract Cost
Residence Coordinator (24-hour on call compensation per week) $111.00 12 $5,780.88
Subtotal $396,605.82
Hours per Number of
Optional Support Week Rate per Hour Months Total Coniract Cost
Behavioural Interventionist $0.00 12 $0.00
Residence Nurse $0.00 12 $0.00
Activity Worker $0.00 12 $0.00
Behavioural Therapist $0.00 12 §0.00
Subiotal $0.00
Hours per Number of
Exceptional Sarvice Week Rate per Hour Months Total Contract Cost
Other Residence Ceordinator Grid 14P 40 $31.18 12 $64,812.75
Other Behavioural Interventionist $1580.00 12 $0.00
Other Analyst $300.00 12 $0.00
Subtotal | $64,812.75

CF2501_{"8I05/08)

Security Classfication RS0
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Total Hourly Emmmm. $461,418.57

Additional Commenis

The Awake Residence Worker will he paid the same rate as the day shift so we have included these 56 hours to line two and the Asleep Residential Worker will
be paid at $18.77 per hour.

Non-Diract Wages
Enter a percentage for the rate, to calculate the total non-direct wage costs (coverage for vacation, fraining, sick days and statutory holidays) hased on the above wages. Non-direct

wages are not paid on supervisory positions,

Rate (as %) Backfill is performed by

13.3 Casuai Employees

Total Non-Rirect g..m@m Cost [$61,368.67

Addttional Comments

Benefits
Enter a percentage for the rate to caleulate the total benefits costs. Benefils are paid on both direct and non-direct wages for all staff and supervisors.

SBecurity Classification

CR2501_{18/06/08) upon commiation, | PERSONAL Pags 3078
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Employment Insurance
Canada Pension Plan
Workers Compensation
Long Term Disability

MPP or RSP

QOther Cptional Employer Benefits
{e.g.: Group Life, AD&D, MSP, Dental and Extended Health)

Casual Employees: In lieu of scheduled vacations and paid holidays

TOTAL

Additional Comments

Regular Employees Casual Employees
Rate {as %) Rate (as %)
2.324 2.324
4.95 495
28 2.01

4,93
10.04
10.08
9.8
34,924 18.084

Total Benefits Cost  [$172,857.42

Our Current WCB rate is 2.14%. We have added a bit more zs a buffer for possible WCB rate increases in the future.

Program Costs

Type of Cost Cost Per Month Total Contract Cost
Food (for children and staff) $1,200.00 $14,400.00
Telephone/Pager (staff) $50.00 $600.00
Transportation (lease, insurance, mileage, fuel, parking, repair) $600.00 $7,200.00

CF2501_{18/C6/08)

Security Classification PERSONAL

upon complation:

Page 4 of 8

85 of 89



Additional Commaents

Program Costs Total

$22,200.00

An additicnal $5000 per year needs to be built in for staff training.

Facilities Costs

Total Contract Cost

Type of Cost Gost Per Month
Rent/l ease/Mortgage (market value rental if home is owned) $2,700.00 $32,400.00
Utlities (electricity/gasiwater) $350.00 $4,200.00
Cable and Internet $150.00 $1.800.00
Janitorigl Supplies $600.00 $7.200.00
Insurance (liability/houselcontents) $200.00 $2,400.00
Repairs and Maintenance $800.00 $7,200.00

Addificnal Comments

Facilities Oo_wﬁm Total

$55,200.00

We were required to pay a lease payment in September in order to secure the iease. This will be an additional cost of $2700.
MCFD will be responsible to cover the costs of all damages to residences, automobiles, and/or other people's property.

CF2501_(18/06/08)

Securty Classification
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Client Support Costs _
Client Support Costs are associated with the day-to-day care of the child, and include funding for clothing, allowance and chore incentives, gifts, schaol fees and supplies, personal

care and househald supplies. The Client Support Costs are only paid for the days that the child is in care.

5.22 '

Clothing

Recreation

Education

Personal Spending

Gifts/Activities

Perscnal Needs

TOTAL per month

Total Client Support Cost  |$4,170.36

Additional Comments

ity Classificat
CF2501_(1810B/CH) : ﬁ;;“”gmm‘?""" PERSONAL Page § of &

87 of 89



Administration Costs

Administrative casts cannot be more than 10% of the total contract cost (the sum of wages, benefits, program costs, facilities cost, and dlient support cost). Complete the above
sections first before adding on the administrative costs.

You can either indicate the amount or use the percentage to calculate the amount. Choose one:
C: Enter Amount @ Enter Percentage

Percentage

10

The adrministration fee is: $77,721.50

Administration Costs Total |$77,721.50

Addional Commants

Total Program Delivery Cost

Monthly Cost Breakdown Total Cost Breakdown
Wage and Benefit $57,970.39 Wage and Benefit $695,644.66
Program Costs $1,850.00 Program Costs $22,200.00
Facilities Costs $4,600.00 Facilities Costs $55,200.00
Client Support $347.53 Client Support $4,170.36
Administration Costs $6,476.79 Administration Costs $77,721.50
Grand Total $71,244.71 Grand Total $854,936.52

Additional Comments

Estimated startup costs of $35,000 will be needed for fumiture, bedding, household supplies and improvaments neaded for>%

Startup Training - Mandt two days $1200, First Aid $135 x 10 employees $71350, %% two days $3000 - Total $5,500. Please note: We reserve the
right to request further training doflars if necded.

Budget for two Suppert Workers to meet with client and caregivers prior to move
Airfine Tickets $800, Hotel Two nights $660, Meais $185, Car Rental $100 - Total $1,745

Security Classification PERSONAL
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Piease note: Anything above and beyond can be negotiated if needed, on a one time only basis,

Submission Information

When completed, please print and attach to the Contract File. Please email a copy of this form to Provincial Office, by clicking the bufton below.

Ernail

" Security Classificanon .
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