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MINISTRY SERVICE AGREEMENT:
FT08524005

i
]
) | Ministry of
BRITISH E Children and Famlly DOING BUSINESS AS: Metis Family Services
| l Agreement Name: Delegated Residential & Foster
COLUMBIA : Development Core
HER 5\1‘AJEST?THEQUEENIN RIGHT OF THE PROVINCE QOF AND LA SOCIETE DE LES ENFANTS MICHIF
BRIT [SH{ COLUMBIA, represented by {Legal Name)
The Ministerof Children and Family Development
(the "Province”, "we”, Yus", ar"owr" as applicable) at the folfowing (the "Contragtor”, "you", or "your" as applicable) at the following
addresy: address:
DT 13680 105A AVENUE 13639 108TH AVE
SURREY, B.C. SURREY, BC
CANADAVIT 2B3 V3T 2K4
Fax Number: {(604)951-5838 Fax Number: (£04)582-4280
Email: Sheila, Wilkins@pov.beca Email: jsmith{@metisfamilyservices.ca
The term for the Service Apreement bepins on: 01/04/2016 and ends on 31032007
{Day/Month/Year) {Day/Month/Year)

THEPARTHES AGREE TO THETERM S AND CONDITIONS OF THESERVICE AGREEMENT LOCATED ON THE
MINISTRY OF CHILDREN AND FAMILY DEVELOPM ENT’S WEBSITE, VERSION 1.1 DATED JANUARY 13,2015,
AND AGREE TOBE BOUNDBY THE SCHEDULES LISTED BELOW AND ATTACHED TO THISAGREEMENT:

SCHEDULLE A - - SERVICES

SCHEDULEB - PAYMENT

SCHEDULEC - APPROVED SUBCONT RACTOR(S)

SCHEDULE D - ENSURANCE

SCHEDULEE - AUTHORIZED PERSON

SKCHEDULEF - INFORMATION MANAGEMENT (RECORDS, PRIVACY AND SECURITY)
SCHEDULE G - ASSETS

SCHEDULE H - ADDITIONAL TERMS

SCHEDULE I - REPORTINGREQUIREMENTS

(eolicetively, the “ Agreement™)

SIGNED AND DI IVERED onthe ég”‘l day of q SIGNED AND DELIVERED on the cé 9 duy of
UL ,9@“10 on behalfofthe Province by its M_&QLQ _____ by or onbehalf ofthe Contractor{orby its

ot signatories if the Contractor is a corporation)
T

duly authorized representative aithorized signa

.

Signature: %7% Signature:

. 47 /
N — L /

Print Name:  Sheifa Wilkins jM [1-1446{ Print Name: Pyady Smit ‘/

Position; Community Services Manageror Designae Position: Executive Director or Designate

Responsibility
T MGR COMM SRVCS SOUTH AB )
Centre: Signature,

Print Nume:

Pasition:

Contractor: By signing above you agree that you have read, understand, and agree to be
bound by, the Terms and Conditions and the Schedules for the Service Agreement
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SUMMARY

Term  O1/04/2016 to 31/03/2017

Total Amount of Agreement (not including any applicable taxes) 5.16;8.17

Allocation by Programs and Services

Non-Program Services . o
Additional Cost - Service Providers s.16;5.17
Sub-Total

Total

Allvcation by Community

~ {Communities Served
.\ White Rock ./

" South Sucrey v/

T {Delta

~{ Tri-Cities

Langley

™ { Ridge Meadows
Surrey

New Westminster J
~ 1 Burnaby /

s.16; s.17

Total

Allocation by Business Area

Core Business Area Business Area - Sub Bus i_ness-Ai'eé
Child and Family Development

Permanency Planning for Children and Youth/Children
in Care

s.16; .17

Sub-Total
Total

Printed:2016.03.23 1641 45 LA SOCIETE DE LES ENFANTS MICHIF Jofl9
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SCHEDULE A - SERVICES

Service Description

The Contractor will provide services in accordance with the attached Metis Family Services Delegation
Agreement dated May 15, 2013.

The Contractor will provide or deliver, or will cause to be delivered, the foster and residential care network
in support of the transfer of delegated service, and as described by the Metis Family Services Delegation
Agreement dated May 15, 2013. The transfer of the residential carc network includes the responsibility for
managing and maintaining the foster parent payment systemutilizing the RAP payment system

The Funding Agreement

Annualized Fupding

For fiscal year 2016-17, the Contractor’s total baseline budget for the pravision of the above services is
s.16:8.17 It is anticipated that the Contractor will use MCFD resources at a cost ofs.16; s.17
The annualized MCFD funding net of recoveries for borrowed resources will be's.16; .17

Budget MCFD In Kind ( Use of
Funding MCFD Resources)

Residential/Resources s.16; .17
Supports
Total Budget

Funding Alocation & Ouarterfy Payments
| MCFD Funding™ |
Residential/Resources s.16; .17
Independent Living
Guardians hip

Youth Agreements
Support to Families
Total MC¥FD Funding

Quarterly Payments

Quarterly payments are us follows:
(a) s.16;s.17  tobe paid by April 1, 2016.

(b) to be paid by July 1, 2016.
{c) to be paid by October 1, 2016.
(@) to be paid by January 1, 2017,

Pavment Reconciliation & Adjustinent

During the course of this agreement, the Ministry and the Contractor will cuntinue the process of
reconciling payments. This precess will also confirm and cstablish the final baseline funding amount for
transfer to the Contractor. The Ministry reserves the right to nake adjustments to the total annualized
funding and the quarterly payments based upon the payment reconciliations over the term of the agreement.

For the duration of the Term of the Agreement, the funding is estimated based on identified cash flow
needs to sustain existing foster home payments.

The Ministry will provide CABIT reporting in support ofthe payments made through the RAP system

Printed: 2016.03.23 16 41.46
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NON-PROGRAM SERVICES

ADDITIONAL COST- SERVICEPRO VIDERS Total Amount s.16:s.17
Definitions
Project Code 4450
Name
Reporting Freguency
Core Business Area Child and Family Development
Business Area Pcrmanency Planning for Children and Youth
Sub Business Area Children in Care
Communities Served
~Burmaby Recipient(s)  0to 18 years Amount 516817
~Delta Recipient(s) 0 to 18 vears Amount
o~ Langley Recipient{s} 0 to 18 years Amount
~New Westminster Recipient(s) G to I8 vears Amount
~Ridge Meadows Recipient(s) 0 to 18 vears Amount
—~South Surrey Recipient(s) 0to 18 years Amount
“Surrey Recipient(s) 0 to 18 years Amount
~Tri-Cities Recipient(s) 0 to 18 years Amount
AWhite Rock Recipient(s)  0to 18 years Antount
BUSINESS AREA QUTC OMES

s Families have an enhanced capacity to care for their children

* Exended Families and communitics are actively engaged and caring for children
*  Children and youthare healthy and have a sensc of well-being

o Children and youth are free from abuse, neglect and exploitation

* Children and youth experience stability and permanence in their famity and altemative family

environment

» Children in care are engaged and successfulat school and experience positive outcomes
o Childeen in care transition successfully to adulthood through appropriate supports and suppartive

relationships

Attachments

Name Delegation Agreement May 2013

Printel: 2016.03.23 164 1.46
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SCHEDULE B - PAYMENT
Aggregate Maxinmum and Taxes

1.1 Subject to the provisions of the Agreement, we will pay you an amount not cxceedings'm; s.17 {not
including any appiicable taxes), in the aggregate, for providing the Services sct out in Schedule A, during
the term of this A greement,

1.2 In addition, we will pay you any applicable taxes payable by the Province under law or agreement with the
relevant taxation authority in relation to amounts payable under this schedule.

Payments
2.1 Flexible

We will pay youas described in the following payment schedule:

Date Service Amounti Total
Aprit 1, 2016 Additional Cost - Service Providers s.16:5.17
Tuly 1, 2016 Additional Cost - Service Providers
Qctober 1, 2016 Additionzl Cost - Service Providers
January 1, 2017 Additional Cost - Service Providers
Printed: 20160323 1641.46 LA SOCIETE DE LES ENFANTS MICHIF 7ofl19
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SCHEDULE C — APPROVED SUBCONTRACTOR(S)

Subcontraciors

.1 The fellowing persons,groups of persons, or organizations, are specified as Subcontractors under section
12 of the Service Agreement:

None

Printed: 20160323 1641.d46 LA SOCIETE DE LES ENFANTS MICIIIF §of19
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SCHEDULE D — INSURANCE

A.  On behaif of the Contractar, the Province will purchasc and maintain Commercial General Liability
insurance (Master Insurance Program) in the amount of $2,000,000 inclusive per occurrence against personal
injury (including bodily injury), third party property damage arising out of the Contractor's performance of
the Services setout in this Agreement,

B. The Contractor is responsible for and will pay any deductible under the MasterInsurance Program.

C. The Province will obligate the Master Insurance Program’s managing broker to provide the Contractor with a
Certificate of Insurance and a copy of the Master Insurance Program policy wording.

D. The Province will take reasonable steps to ensure the coverage specified in section A is continuous for the
duration of this Agreement. The Province will notbe responsible for providing coverage in the event the
insurance is cancelled or reduced by the msurer.

E. The Province does notrepresent or warrant that the MasterInsurance Program covers any and all losses. The
Contractoris responsible for ascertaining the exact nature and extent of coverage of the Master Insurance
Program as well as the terms and conditions of the Master Insurance Program policy wording. No temm or
condition ofthis Agreement amends, extends or alters the coverage afforded by the Master Insurance
Program policy wordings.

E. Where the contractor uses a vehicle to perform the services as described in Schedule A the Contractor shall
maintain Automobile Liability insurance onall vehicles owned, operated ot licensed by the Contractor in an
amount not less than 52,000,000 per occumence, and where applicable the Contractor may show evidence of
this insurance using an ICBC Confinnation of Insurance Coverage (APV-47) form.

G. The Contractor will provide, maintain, and pay for, any additional insurance which the Contractor is required
by law to carry, or which the Contractor considers ncoessary to cover risks nototherwise covered by
insurance specified in section A.

Printed: 2016.03.23 164 [.46 LA SOCIETE DE LES ENFANT S MICHIF 9of19
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SCHEDULE E — AUTHORIZED PERSONS
Authorized Persons

1.1 The Contractor designates any of the following persons, {identified by name and/or position) to act for
you in relation to this Service Agreement:

Norne

1.2 The Ministry designates any ofthe following persons (identify by name and/or position) to act for us in
relation to this Service Agreement:

None
Conflicf Resolution Officials

L.T The designated “Officials™ of the parties for the purposes afthe Conflict Resolution Protocol are:

Province Contractor
Stage One: gnn’flnunity Services Manageror Executive Director or
esignate Chalrpcrs on
Stage Twa Executive Director of Service gf:;r‘;g‘rzogimcmr or
Stage Three: Deputy Minister or Designate g*;t‘}umfievr:o[;irector or
Printed: 2016.03.23 16.41.46 LA SOCIETE DE LESENFANTS MICHIF 100f19
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SCHEDULE F — INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpose
The purpose of this Schedule is to:

(a) cnable the Province to comply with the Province’s obligations with respectto:
(i) creation, maintenance, retention and final disposition of the Province’s Records, and
{ii) protection of Personal information collected underthis Agreement and pursuantto FOIPPA.
{b} cnsure that, as a service provider, the Contractor is aware of, and complies with, the Contractor’s in formation
management and protection (records, privacy and security) obligations with respect to:
(i} the Province’s Records, and
(ii) the Personal Information collected or created underthis Agreement.

Applicability

This Schedule applies to the management of the Province’s Records and (o the management of Personal
Information contained in the Province’s Records.

The Contractor must manage the Province’s Records it accordance with this Schedule and i accordance with
MCED Contractor’s Information Management_Guidelines, which provide directions and standards to assistthe
Contractor in complying with this Schedule.

Definitions

IR in this Schedule:
a) “access™means the ability or opportunity of a person to view, study,or obtain a copy of records;

b) “FOIPPA” means the Freedom of Information and Protection of Privacy Act (British Columbia),

¢} “contact information” means information to enable an individual at a place af business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

d) “control” (of a record) means the power or authority to manage therecord througheut its fife cycle,
including restricting, regulating and administering its use and disclosure;

¢} “custody”(of arecord) means having physical possession ofa record, regardless of the format (e.g..
paper or electronic}.

f) “Personal Information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province or the Contractor dealing with the same subject matter as
the Agreement, butexcluding any information that, if this Schedule did not apply to it, would not
be under the control of a public bady as interpreted under the FOIPPA;

g) “Services Worker” means an individual involved in providing the Services for or onbehalf ofthe
Contractor and, for greater certainty, may include the Contractor or a subcontractoro fan
individual, oran employee or voluntcerof the Contractor or of 2 subcontractor.

Printed: 20100323 1641.46 LA SOCIETE DE LES ENFANTS MICHIF [1of1%
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RECORDS MANAGEMENT

Records Refention and Disposition

2 The Contractor must retum the Province’s Records regardless of format to the Province within the follo wing
time frames:

{a) within 30 calendar days of expiry or termination ofthe Agreement:

{b} within 7 calendar days ofthe Contractor recciving a request for return from the Provinee;

{c) when closed records volume is identified by the Contractor as warranting the transfer and the Province has
pravided written approval; or

(d) immediately when a Contractor advises the Province that they are no longer previding services or when the
Province is concemed about the management of the Province’s Records following a breach of security or
privacy, including an unauthorized disclosuore.

PRIVACY PROTECTION

Collection of Personal Information

3. The Contractor may only collect or create Personal Information that is necessary for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

4, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collsct Personal Information directly from the individual the Personal Information is about.

5. Except as otherwise permitted by FOIPPA, the Contractor must tell an individual from whom the Contractor
collects Personal Information:

{a} the purpose for collecting it,

(b} the legatl authority for collecting it, and

(c) thetitle, business address and business telephone numberof the person designated by the Provinge to
answer questions about the Coniractor’s collection of Personal Information.

Accuracy of Personal Information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any Personal
Information to be used by the Contractor or the Province to make a decision that directly affects the individual
the Personal Information is about.

Reguests for aceess to Personal Information

7. It the Contractor receives a request for access to Personal Information from a person other than the Province,
the Contractor must promptly advise the person to make the request o Information Access Operations with the
Ministry of Technology, Innovation and Citizens® Services or successor.

Correction of Personal Information

8. Within 5 business days of receiving a written direction from the Province to correct or annotate any Personal
Information, the Contractor must comect or annotate the information in accordance with the dirgction.

9 When issuing a written direction under section 8 of this Schedule, the Province must advise the Contractor of
the date the comection request to which the direction relates was received by the Province in order thar the
Contractor may comply with section 10 of this Schedule.

10.  Within 5 business days of comecting or annotating any Personal Information under section 8 of this Schedule,
the Contractor must provide the corrected or annotated information to any party to whom, within one year prior
to the date the correction request was mude to the Provinee, the Contractor disclosed the information being
cotrected or annotated.

1. If the Contractor receives a request for currcction of Personal Information from a person other than the
Province. the Contractor must promptly advise the person to make the request to the Province and provide the
Provincial official’s name or title and contact information to the person making the request,

Printed: 2016.03.23 16 41.46 LA SOCIETE DE LESENFANT S MICHIF 12 0F19
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Protection of Personal Information

12. The Contractor must protect Personal Information by making reasonable security amangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any security arrangements
expressly setoutin the Security section of this Schedule.

Storage and access to Personal Information

13.  LUnless the Province otherwise directs in writing, the Contractor must not store Personal Information outside
Canada or permit access to the Personal Information from outside Canada.

Retention of Personal Information

14. Unless the Agreement otherwise specifies, the Contractor must retain Personal Information until directed by the
Province in writing to disposeofit or deliver it as specified in the direction.

Use of Personal Information

15. Unless the Province otherwise directs in writing, the Contractor may only use Personal Information if that use is
for the performance of the Coutractor’s obligations, or the exgrcise of the Contractor's rights, under the
Agreement.

Disclosure of Personal Information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose Personal Information inside
Canada to any person other than the Province if the disclosure is for the performance of the Contractor's
obligations, or the exercise of the Contractor™s rights, under the Agreement.

17. Unless the Agreement otherwise specifies or the Provinee otherwise directs in writing, the Contractor must not
disclose Personal Information outside Canada.

SECURITY

Services Worker confidentiality agreenents

18. The contractor must immediately provide notice to the contract manager of any sus pected information incident
that threatens privacy or information security.

19. The Contractor must not permit & Services Worker who is an employee or volunteer of the Contractor to have
access to Personal Information unless the Services Worker has first entered into a confidentiality agreement
with the Contructor to keep Personal Information confidential on substantially similar terms as those that apply
to the Contractor underthe Agreement.

Services Worker securily screening

20.  The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor to
collect or have access to Personal Information, or otherwise be involved in providing the Services if, after
having subjected the Services Worker to personnel security screening require ments as outlined in AppendixF1
to this Schedule, the Contractor is satisfied that the Services Worker does not constitute an unreasonable
security tisk.

Services Worker uctivity logging

21.  The Contractor must create and maintain detailed Contractor’s Records logging the activities of zll Service
Workers in relation to:

{a) their access to Personal Information; and

{b) any othermatters specitied by the Province in writing for the putposes ofthis section.
Facifities and Fquipment protection and access
22, The Contractor must create, maintain and follow a documented process to:

(a) protectFacilities and Equipment of the Contractor required by the Contractor to provide the Services
from loss, damage or any othercccurrence thatmay result in any of those Facilities and Equip ment
being unavailable when required to provide the Services: and,

Printed: 201603.23 16 41.46 LA SOCIETE DE LES ENFANT S MICHIF 130f1y
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s

(b) limit access toFacilities and Equipment of the Contractor:

i being used by the Contractor to provide the Services; or
i. thatmay be used by someonc to access information,

to those persons who are authorized to havethat access and for the purposes for which they are authorized,
which process must include measures to verify the identity ofthose persons.

23, If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Contractor in providing the Services, the Contractor must comply with any policies and procedures provided to
it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Integrity of Information

24.  The Contfractor must create, maintain and follow a documented process for maintain ing the integrity of
information while in the custody ofor accessed by the Contractor.

25.  Forthe purposes of'section 24 of this Schedule, maintaining the integrity of information means that, except to
the extent expressly authorized by the Agreement or approved in writing by the Province, the information has:

(@) remained ascomplete as when it was acquired or accessed by the Contractor; and

(b) notbeen alteted in any material respect.

Documentation of changes to processes

26.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 21 and 2207 this Schedule.

Sectire Storage

27. The Contractor must securely store the Province’s Records in the Contractor’s custody.

GENERAL

Notice
28.  The Contractor must immediately provide notice to the Province of

(a) apossibleor confirmed foreign demand or request for disclosure, including the information required
by section 30.2(3} of FOIPPA or

(b) anticipated or actual non-cormpliance with this Schedule, unauthorized access, collection, use,
disclosure, storage. alteration or disposalof information or Records containing information; or

(e} unauthorized access to Facilities or Equipment,

In this provision, “foreign demand for disclosure™ and “unauthorized disclosure of personal information”
bear the same meanings as in section 30.2 of FOIPPA.

29.  The Contractor must immediately provide notice to the Province of any non-compliance, or anticipated inability
to comply, with a provision in this Schedule in any respect.

Compliance, Aadit and Review

30.  The Contractor must, in relation to the Province’s Records, comply with:

(a) the requirenents of FOIFPA applicable to the Contractor as a service provider, including any
applicable order ofthe commissioner under FO/PP4, and
{b} any direction given by the Province under this Schedule.

31.  The Contractor acknowledges that it is familiar with the requirements of FOIPPA goveming Perseonal
Information thatare applicable to it as a service provider,

32.  In addition to any other rights of inspection the Province may have under the Agreement or under statute, the
Pruvince may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect, and at the Province’s discretion, copy, any of the Province’s Records, or any of the
Contractor’s information management policies or practices or Records relevant to the Contractor's manage ment
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of the Province’s Records or the Contractor’s compliance with this Schedule. The Contractor must permit and
provide reasonable assistance to any such inspection.

33.  Ifthe Province conducts areview of a matter described in section 28 or 29 of this Schedule {whether or not'the
matter came to the attention of the Province as aresult ofa notification under section 28 or 29 of this Schedule),
the Contractor must, on the request of the Province, participate in the review to the exteat that it is reasonably
practicable for the Contractor tc do so.

Interpretation

34 Any reference to the “Contractor” in this Schedule includes any subcontractor, agent, or volunteer retained by
the Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors, agents,and volunteers comply with this Schedule.

35.  If a direction of provision of the Agreement or any Schedule conflicts with a requirement of FOIPPA or an
applicable order of the commissioner under FOIPPA, the conflicting provision of the Agreement or Schedule
will be inoperative to the extent of the conflict.

(a) Ifthereis a conflict between a documented process required by this Schedule to be created or
maintained by the Contractor and this Schedule, the provision of this Schedule will prevail to the
extent ofthe conflict.

36.  The obligations ofthe Contractor in this Schedule will survive the termination of the Agreement.

37. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agrecment or, subjectto section 38 of this Schedule, the law af any jurisdiction outside Canada.

38.  Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless
such contravention is required to comply with FOIPPA.,
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SCHEDULE F — Appendix F1 — Security screening requirements

The personnel security screening requirements set out in this Appendix F1 are for the purpose of assisting the
Contractor to determine whether or nota Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

I The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification™ of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor must
obtain or create, as applicable, Records of all such verifications and retain a copy of those Records. Fora
Services Worker from another province or jurisdiction, reasonably equivalent identification documents are

acceptable.
Primary Identification Sccondary Kentification
Issued by ICBC: = Schooal ID card (student card)
¢ Bank card (only i holder’s name is on card)
s B.C. driver's licence or learner’s licence «  Credit card (only if holder’s name is on card)
{must have photo) s Passport
«  B.C. [dentification (BCID) card »  Foreign birth certificate (a baptismal certificate is not acceptahle)
= Canudian or U.5, driver's licence
Issued by provincial or territorial government: = Naturalization certificate
+  Canadian Forces identification
»  Canadian birth certificate »  Police identification
«  Toreign Affairs Canada or consular identification
Issued by Government of Canada: *  Vehicle registration (only if owner’s signature is showa)}
= Picture employee 1D card
s  Canadian Citizenship Card <  Firearms Acquisition Certificate
e Permanent Resident Card ¢  Social Inswance Card {only if has signature strip)
*  Canadian Record of LandingCanadian e B.C. CareCard
Immigration Identification Record = Native Status Card
+  Parole Certificate 1D
o Carrectiona] Service Conditional Release Card

*1t is not necessary that each piece of identification viewed by the Contructor comtains the name, date of birth and curvent
address of the Services Worker. Tt is sufficient that, in combination, the identification viewed contains that information,

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications ofa
Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of those
Records.

Verification of employment history and reference checks

3 The Contractor must verify, by reasonable means, any relevant employment history of 2 Setvices Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employ ment
references and the Contractor contacting those references. Ifa Services Worker has no relevant employment
history, the Contractor must seek to verify the character or other relevant personal characteristics of the
Services Worker by requesting the Services Wotker to provide one or more personal references and
contacting those references. The Contractor must obtain or create, as applicable, Records of all such
verificalions and retain a copy ofthose Records.

Security interview

4, The Contractor must allow the Province to conduct a security -focused interview with a Services Worker ifthe
Province identifies a reasonable securily concern and notifies the Contractor it wishes to da so.
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SCHEDULE G - ASSETS
Property

LI The following property ta beacquired by you with funds to be paid by us underthis Service A greement
is specified in this Service A greetnent as property to be owned by us:

None

1.2 The foliowing property provided by us to you or a subcontractor for the purposes ofthis Service
Agreement is to beowned by you or subcontractoras indicated:

None
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SCHEDULE H — ADDITIONAL TERMS

None
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SCHEDULE 1-REPORTING REQUIREMENTS

Service Delivery Reports

1.1 The repotts referred to in schedule A will be submitted within 30 days of the end ofthe period specified in
form and content as detenmined by the Province,

Finuncial Reports
1.2 [n additien tothe financial statements requirements referred to in the Audit and Service Fvaluation section

ofthe Agreement, any financial reports should relate to service outputs ata minimum. The following
additional financial reports are required:

i. Not applicable

Additional Reporting Requirements
1.3 Other information as requested by the Province.

Printed: 2016 03,2316 41.46 LA SOCIETE DE LESENFANTS MICHIT 190f19
Agreement No: FT08524005
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[Agency Name! Mells Family Services

Confract Number: IFLOD599F 16

Contract Neme:  [MAIN‘Dalegatad

Time Perlod: From: “Apiitd, 2015 _To: March 31, 2017
[Completed By: Aileen Lomofan

Guardlanahip [CRvy- 207V 2016

i78|DIEFERENCE

TOTAL CEOD Admin Repource

FTEs
Wages and Bonafita

Supervisor

Stalf Wages

Staff Benafils
A) Sub Total Wages and Benafits -

Program Costs
Aolivities and meelings
Stalf Transportatlon
Tralning & Professianat Devalopment
B) Sub Total Pregram Cosls

Faclllty Cost _
Rent/Lease/Martysge
Insurance
Malntenance
Utilitiss and Janjlor

C) Sub Total Fasility Costs |

D) Sub Total Administration Costs {Max 10% of {A+BY) | i [
Accounting Service s.16; s.17
Advertising
Alamn
Board expenses
Computer Lease -
Compufer Suppllez
Coutier
Internet Service
Phetocoplar
Postage
Satvice Charges
Offlce & General
Telephena, Fax

s.16; s.17

fme

6.58%

Total Program Dellvery Gost .
(Total A+B+C+D) .16, 8.17

FY 2016/2016
Diffarence

MFS Budgat 2048 2017 with detallad salaries and benetits per positionFHRM tlewlWagaGrid.xile 19/1472016

Page 20 of 174 CFD-2022-23223



MFS SALARY ANALYS!S

Top Grid Compensation

EifcPBAwC| hAadical Total TOTAL TOTAL Heurlyrate ] [E5D) Hourly Hours Feb 7 | OTO Feb 710
Positlon FTE Cizssificatien Top Grid | Hourly rate Salary Bfse | fpental MPP Bonalits | FY201e 3017 FYZ015 2018 I FY2018 2046 | rate Feb7 | Rilference [te Mareh 31] Bnaeek 33
ADMIN
CEQ 1lManage ment nia /i s.16; 8.17
F & HR Manage: 1|Management nfa s
O Admin JEA 1{excluded nfa nfa
Flnance Clerk 1|Pe 24P stepd s 16:
Roception 1|JEP G5 {red circlad) | [stepd o 17
5
RESOURCE —
[Res Worker 1J5PG 24 Istep 5 8.16; 8.17
[res Worker 1jspo 24 Istep 5
—2 _
GUARDIANSHIP - .
Feam Leader 1|ps steps  S.16; 8.17
Gusrd Worker i|SPO 24 step 5
Suard Werker L3P0 24 stepa
[Guard Worker 1|5P0 24 step-5
Guzrd Worker 135PD 24 step 5 .
Guard Warker 1[SPO 24 step 5
Clark 1|PA GZ|red clrcled) step 5
7
CHILD PROTECTION [ _ _
Team Leader 1los step & S.16; 8.17
Clerk 1|PAG? step 5
CP Worker 1{5P0 24 step 5
LP Werker i|sPD 24 step’s
CP Worker 1|sP024 step 5
- LP Worker 1]5RD 24 step S
S P Worker 1[se0 28 step 5 -
CP Worker 1]5p0 24 step 5
‘_.._._._.B — .
TOTAL MAIN DELEGATED 22 s.16;8.17 5.16;5.17 s.16;
DIFFERENCE (2017 v 2016} - henefits 28% _S' 7
TOTAL 0T [£50} -
1970172016 WWMETIS-5852k3 1\ Home\ALametaniMy Bocuments\MFS\MES Firance 2nd HR files\Budgats\Budget 2016 2017\MFS salary and benefTts per position Balla FY2(H6 2017 sy
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Ministry of
BrRiTiISH | Children and Family
COLUMBIA. | Development

BETWEEN

MODIFICATION AGREEMENT

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,

represented by the Minister of Children and Family Development

AND

LA SAOCIETE DE LES ENFANTS MICHIF

{Lepal Name)

BACKGROUND

A_The parties entered into an Agreement FT08524005, beginning July 01, 2017.
B. The paities have agreed to modify the Apreement effective November 01, 2018.

AGREEMENT

Schedule A is modified to provide aboriginal CIC cultural funding in the amount ofs.16; 8.17

per the attached funding form. The funding will be provided in three jnstallment payments:

Novettiber 1, 2018 8:16:8.17
December 1, 2018 -
December 31, 2018

in fiscal 18/19 as

Schedule B, Section 1.1 Aggregate Maximum is modified to increase the aggregate by S.16:8.17

from $.16;8.17 to the new aggregate of s.16; 5.17

Additional Information

L. In all other respects, the Agreement is confirmed.

Printed: 2018.10.2913.43.20 LA 30CIETE DE LESENFANTS MICHIF

Agreement No: FT08524005

l'of2

DISTRIBUTION: COPY [ - REGIONAL FINANCE OFFICECOPY 2 ~ CONTRACTOR  COPY 3 - ORIGINATING OFFICE
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The parlies haveduly executed this modification agreement as of the 1st day of November, 2018,

smwm/_;}(wo nmvmm onthe_ 1 dayor

daly authérized rep r::.utLulwt:

Signature: MW’Q ﬁ f?

on tehalfof (he Pmovinge by its

Print Name: Jﬂc ie Lee

Position: Executive Director

Responsibiility
Centre:

SIGNED AND DELIVERED on the <X 41" day of
" .
(G{"‘f'bbf’fmlu 13 by or on behalf ofthe Contracior (orby its

aui orized signatory ot signatories il the Contractor is a corporation)

Signature: k/)@ﬂ{ Mé

Prin{ Wame: _ Betty Kar;- in

Positian: Pf/ Executive Director.
f

Signature;

Print Mome:

Position

Printed; 2018.10.29 134320
AgreementNo: FTO8524005

LA SOCIETE DE LES ENFANT S MICRIF loi'2

DESTRIBUTION: COPY t - REGIONAL FINANCE OFFICECOPY 2~ CONTRACTOR  COPY 3 - ORIGINATINGOFFICE
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Ministry of

BRITISH
COLUMBIA | Development

BEIWEEN

Children and Family

MODIFICATION AGREEMENTF

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMRIA,
represented by the Minister of Children -and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF

{Lopal Name)

BACKGROUND

A. The partics cntered inte an Agreement FT08524005, beginning April 01, 2019,
B, The partics have agreed to modify the Agreement effective Aprit 01, 2019,

AGREEMENY

Schedule A is modified to add a one-time only payment 0fs.16;8.17 for adoptions as laid out in the attached

funding proposal,

Schedule B, Section 1.1 Aggregate Maximum will be modified to increase by

ofs.16;5.17 to the new aggregate ofs.16: 5.17

Addifional Information

L. In all other respects, the Agreement is confirmed.

The parties haveduly executed this modification agreement as ofthe 15t day of April, 2019.

$16:817 fomthe old aggregate

SIGNED AND DELIVERED on the { PO agor
an behalfaf theP ovinee by its

duly authorized represeptative

Signature;
Brint Mame: SamanthaCocker
Position: Executive Direstor

Responsibility

SIGNED AND DELIVERED on the_/ /72"
it 20/E

aut l(érizecl signatory or signatories if Lhe Conlractor is a corporaion)

day of

by oronbehakf o fthe Contractor (arby its

Sipnature: Lfﬁzm/@"@x ‘
(

Print Name: _ Betty Kao -{in

Position: g&i:{c{:mive Directar
!

Centre: Signature:
Print Namg:
Pasiting
Printed: 2019.04.05 16.09.55 LA SQCIETE DE LES ENFANTS MICHIF Lof]

AgreementNo:-TTORS24005

DISTRIBUTION: QOPY 1- - REGIONAL FINANCE OFFICECOPY 2 - CONTRACTOR  COPY T - ORIGINATING QOFFICE

Page 24 of 174
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REQUEST DETAILS

Returning to the homeland where children who are
affiliated to a First Nation would be able to visit their
homeland,

Honouring Ceremony which happens in July—we
always honour our Adaptive families and sash them
all and provide them with some cultural gifts.

Metis literature for the Adoptive parents and age
appropriate baoks for the children

We would love to have a support group for Adoptive
parents who have adopted Metis children and be
able toc provide them with food and heverages

We would like to be able to offersome Cultural
teachings to those who might be considering
adopting. So monies for honorariums foi our Elders

AMOUNT REQUESTED

s.16; .17

Page 26 of 174 CFD-2022-23223
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Contract Action Request {CAR) Form

| LaSociete De Les Enfants Michif (T¥ba betis Family
Scrvices)

TBD

Modification

Service Aprecmont (CWT)

250harch24i)9-

TENNC — Adoplian

208 - Direet Award - Shared Cosl Amrangement
{Finangial Assistance)

Yes:

300 - Purchase al’ an exempled commedity/service

14354- Adoption Support Services
1800000
807

{Figancing. No

Cugrent Aggrepae$.16; $.17

Service Description
1. Retuming o the homeland

a. Children who arc affifiated to'2 First Nation would bie able to visit their homeland.
Honounng Ceremony - July 2019

4. To honour our Adoptive [amilies, sash them all, and provide them with some cultura gifts.
3. Meus literature for the Adoptive parents and age appropriate boaks far the children

4. Support Group for Adoptive Parents

4. Suppor group for adoptive parents who have adopted Metis children

b, Food and beverages provided

Culura teachings

& Cultural ieaching offered to those wha might be considering adopting

b.  Honorariums for our Elders included in Program Costs

[

wn

[ Seticdute

Effective March 23, 2019, a lump-sum payment ofS, 16; will be provided by Direet Deposit for ihe Services
described in Schedule A.

“Schelile -

| Social Services Group Liability ﬁ}ogmm
1 ISSGLP) Eigible

Program Reparting:
The Program Reporting wili be due 30 days after the Reponting Peciod and will include the following:
»  #ofvisits tachildren’s hotmeland

- -{ Commente TACLT: pra gorac

Page 28 of 174 CFD-2022-23223



Contract Action Reguest {CAR) Form

s & inatiendance at support groups
v Description of cultural leaching activities

Financtal Reporting:
Financial Reporting
Financial Reports must ingluda the following:
+  Siaffing Costs
+  Program Costs
»  Administrative Costs {nat to exceed 10% of acteal expenditures)

Reporting Frequency:

Reports are to be provided for the follawing periods on or befare the reporting deadline:

Reporiing Period . Report Deadline

March 23, 2019-Septemnber 30, 2019

Cetaber 30, 2019

Cietaber 1, 2019 - March 21, 2020

Apnl 3G, 2020

All Reports are to be submitted 1o

Contract Manager @ eman! addeess
And 16 Procurzment and Contraet Specialist et MCEKContract@eav bega

“The contractor is requesteda please inscrt the-tollowing in (o the subject line when submitting reponts eleciranically

for case of identificaiion of nature of the correspandence;

Subject: (Contractar Name) (Contract Number) Finuncial Report (or program repart, etc) jend date of

reporting period)]
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s Ministry of | MODIFICATION AGREEMENT
BriTiSH | Children and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represetited by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF
(Legal Name}

BACKGROUND _
A. The parties entered into an Agreement ET08524003, beginning April 01, 2019,
B. The parties have agreed to modify the Agreement effective September 0. 2019.

AGREEMIENT

Schedule A ~ Services, Heading The Funding Agreement, Section {f) the table showing the annual funding amount
for fiscal 19/20 is replaced hy the tollawing lable.

Estimate fwif

Formula
Rased be reconclied Total
a to Actuals)
! Direct Staffing s.16; .17

L Infrastructure
Sub total operational funding
Child Maintenance
Residential Placements/Guardienship/independent Living/¥A and AYA
Ancillary Suppart Services
Subtotal Chitd Maintenonce

Total Provincial Funding
g Minus Children's Spacial Allowance

MCFD annual contract value

i

The Appendix to the Agreement - MFS Delegated Services Budget and Funding Aliocalion FY20 is replaced by the
attached new Appendix.

s.16; s.17

The annnal {unding amount is changed 1o 816817 from , an incresse of S16:8.17 e

increase is a result of the following three items:

o Reduce the benefit rate from 28% o 24.32%
e Increase the pay grid lor the & FTEs Child Protection Workers to grid SPO235
¢ Increase the administration cost percentage from 15% to 20%

Printed: 2019.08.§6 02.02.33 LA SOCIETE DE LES ENFANTS MICHIF 1 ufl
Agreement No: FTO8524005 )
DISTRIBUTION: COPY ]« REGIONAL FINANCE OFFICECOPY 2 ~ CONTRACTOR - COPY 3 - ORIGINATING QFFICE
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Schedule B Sectivn 2.1 monthly paymeni is modified fo increase the montlily amount by s16:8.17 gom
s.16:8.17 10 516,817  cffective September 1, 2019,

Schedule B Section 2.3 OTO and Flexible Payment is modificd o add a one-time only anoung of$16: 817 g,
the amount owed between April 1, 2019 and August 31, 2019 at8.16; 8.17 x 5 months.

Schedule B Section 1.1 Aggregate Maximum has been increased by $-16:8.17  from the old aggregaie of
s.16; s.17 to the new aggregate of s.16; 5.17

Additional Information

1. In all other reapects, the Agreestent is confiemed,

The parties have duly execuied this madilication agreement as of the 1gt day of September, 2419
T i i S . ., FEA, .
Elémil: AND DELIVERED on the Efu{a',_diy of SIGNED AND DELIVERED o tiie 3 . dayal
‘ % oy e i iy e . o | £ . .
- £, . {:_,l__{,}_i 4_'} _ enbehull ol thie T'ravinee by ils ff(f)f‘[.v‘ttcﬁ;{,‘f] by oF an behall af the Contractor (or by its
duly auliarized /epa ?mlnti e ; ” . . swthorized signadory or signatorie i the Cootrtoris ‘u‘-&mug_giiiimli
Ry /;{f;"/ il l'{if/ f’r’u, E43 (Uf{ l'*/‘, Signatre: - C” “'I‘-"l 2 i
i ;] 1 . 117515 i ek
Print Mame: Samand Cucker Print Mame Dty K:m-Li{/
s T Iy e Irector
Positiof: Excculive Diactol Position: {3( / {ixeautive Direetor "
Responsibubity !
Comre: ) Sigotire.
Print Nanwe.
Pogitian
Priseied: 20190816 02 0113 1A SOCIETE DE 1LES ENFANTS MICH!E 2ol

Agrcement No: FIDBI24004
DISTRIBLTION: COPY e REGIONAL FINANCE OFFICECGPY 2 - CONTRACTOR  £OPY 3 - QRUIGENATING OFPICE
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Ministry of MODIFICATION AGREEMENT
BriTisy | Children and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Devetopment

AND

LA SOCIETE DE LES ENFANTS MICHIE
(Lc_gﬂl Nam)

BACKGRCOUND

A, The parties entered into an Agreement FT08524005, beginning July 01. 2017
B. The parties have agreed (o inadify the Agreement effective QOctober 01, 2018.
AGREEMENT

The term of the Agreement has been extended Lo end on December 31, 2018.

Schedule B Section 2.3 Flexible payment is modified to add

Date Service l Amount Total
- . S . 5.16; 5.17 ' 1

October I, 2018 Additional Cost — Service Providers
Schedule B Section 1.1 Aggregate Maximum has been increased by S-16: .17 x 3 months +
s.16;8.17 from the old aggregate of$.16; .17 to the new aggregate of 8.16; 8.17
Additional Information
[, In all other respects, the Agresment is confirmed.
Prinied: 21 8.09.18 14.29.37 LA SQCIETE DE LES ENFANTS MICHIF ot

Agrezment No: FT0§524005 _
DISTRIFUTION; COPY | - REGIONAL FINANCE OFFICECOPY 2 - CONTRACTOR - COPY 3 - DRIGINATING OFFICE
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The parties have duly executed (his madification agreement as of the 1st day of Qetober, 2018,

. o T P
SIGNED AND PELIVERED onthe w day of SIGNED AND DELIVERED au the _{_ Z_ duy of
| _b‘b/ 2’(2!& an belalr oY he Pravince hy i Qﬁ-ﬂf{f’mﬁf’,\’ 3 08 by or on hehalt of ihe Contractor (or by ils

duly authorized repres

a'ul(ﬂorjzcd sigmustary ur signatories iF the Comraclor §s a corparation}

Sighalure: (_./ é@{;: "/ .@LJ‘\C.Q‘M‘“

print Mame, Bty Kao-Lk

alive

Kipnature

Pritd Mame;

Position: Sectkive Director, Quality Assiranee .. , -
Position Executive Directar, Quality ASs Pesition: Acting GRO  E1 |

Responsititing

Centre! Sigaature

il Naae:

Puosition

Printed: 201809.68 14.29.37 LA SOUIEFE RE LES EMFANTS MICIIEF 2af2
Arrecmient Mo FTBS524005
DISTRIBUTION: COPY 1 - REGIONAL FINANCE QFFICECOPY 2 - CONTRACTOR  COPY 3 - ORIGINATING OFFICE
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Ministry of MODIFICATION AGREEMENT

BRITISH Children and Family
| COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF
{Legal Name)

BACKGROUND
A. The parties entered into an Apgreement FT08524003, beginning July 01, 2017,
B. The parties have agreed to modify the Agreement effective. December 01, 2018,
AGREEMENT

The term: of the Agreement has been extended fo end on March 31, 2019,

Schedule B Section 2.3 Flexible payment is modified to add:

Date Setvice Amoun{ [ Total
January 1, Additional Cost — Service 5.16; 5.17 '
2018 Providers ;
Schedule B Section 1.1 Aggregate Maximum has been increased by $.16; .17 x 3 months.+
5.16; .17 from theold aggregate of S.16: 8.17 to the new agpregate ofs.16; s.17

Additional Information

1.In a_li other respects, the Agreement is confirmed,

Printed: 2018.12.19 14.55,09 LA SQOCIETE DE LES ENFANT S MICHIF lof2
AgrcementNo: FT08524005
DISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECOPY 2—CONTRACTCR COFY 3 -ORIGINATINGOFFICE
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The parties have duly. executed this modification agreement as ofthe 1st day of December, 2018,

_SJGNED AND DELIYERED onthe (/] dayof | SIGNED AND DELIVERED onthe (2{ ~/ __dayof
s él, , Ol ion behatfofthe Province by its :

fw/&OFS by er onbehaif ofths Coritractor (orhy its

duly authorized represemative authorized signatery or signatories if the Contractoris a corgoralio h)]
, of ] /
Signature: W 7 j ; (4 A~ Sgatwe: ﬁ:
[P y

. s . .
Print Name: /Sam‘amhaCocl\er Print Name:  Betty Kao-Lin

{//fa.
- Position: Executive Direator

Position: Executive Director
Responsibifity
Centre: Signature:
Print Name:
Position
Printed: 2018.12.19 14.55.09 LA SOCIETE DE LES ENFANTS MICHIF 20f2

Agrcement No: FTOBS24005 _
DISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECOPY 2 ~ CONFRACTOR COPY 3 - ORIGINATINGOFFICE
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f
gg$ | Ministryof MODIFICATION AGREEMENT

BRITISH Children and Family
COLUMBIA | Development
BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

1L.A SOCIETE DE LES ENFANTS MICHIFE
(Legal Narne)

BACKGROUND
A. The parties entered into an Agreement FT08524003, beginning July 01, 2017,
B. The parties have agreed to modify the Agreement effective June Q1. 2018,

AGREEMENT
The term of the Agreement has been extended to end on September 30, 2018,

Scheduie B, Section 2.3 Flexible payment is modified to add

Date Service Amount | Total |

July 1,2018 Additional Cost — Service Providers 5.16; .17 :
Schedule B, Section 1.1 Aggregate Maximum has been increased by S-16:8.17 x 3 months +
s.16;8.17 from the old aggregate of's.16; s.17 to the new aggregate of 5.16; .17

-Additional Information

1. In all other respects, the Agreement is confirmed.

Priditec: 2018.056.27 16.33.36 LA SOCIETE DE LES ENFANTS MICHIF {of2
Agreemenit No: FT08524005
DISTRIBUTION: COFY | - REGIONAL FINANCE OFFICECOPY 2 - CONTRACTOR  COPY 3 - ORIGINATING CFFICE

Page 36 of 174 CFD-2022-23223



The parties have duly executed this modification agreement as of the 1st day of June, 2018,

SIGNED AND DELIVERED on the 25

{T/{.M_ﬁw . 20i%  onbehalf of the Province by its

duly authorized representative

day of SIGNED AND DELIVERED on the é :‘; il day of
.. :?-Qf B by or on behalf of the Contractor (or by its
rd

authorized signatory or signatories if the Contractor is a corporation)

i <
Signature: lWJ o0 8 Signatuge: %{Ziﬁ”} W
= / = / v —
Print Name: Jackie [ee Print Mame:  Betty Kao-Yin
Pasition: Executive Director Position: Acting Executive Director
Responsibility
Ceéntre: Signatuce:
Print Name:
Pusition

Printed; 2018.06.27 16.34.36.
Apgreement No: FT08524005

LA SQCIETE DE LES ENFANTS MICHIF

2of2

DISTRIBUTION: COPY I - REGIONAL FINANCE OFFICECOPY 2 —CONTRACTOR COPY 3 - ORIGINATING OFFICE
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’ Ministry of MODIFICATION AGREEMENT
sriTisSH | Children and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE QF BRITISH COLUMBIA,
represented by the Mimister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIY
{Legal Name)

BACKGROUND
A. The parties entered into an Agreement FT08524004, beginning April 01, 2020.
B. The parties have agreed to modify the Agreement etfective November 81, 2020.

AGREEMENT

Schedule B, Payments is modified to add a one-time only payment ofS-16: 8.7 for the child maintenance owed in
fiscal £9-20 as a result of the unnual year-end child maintenance payment reconciliation process (refer to the attached
spreadsheet).

Schedule B, Section 1.1 Aggregate Maximum is increased by 8.16: 8.17 from the old aggregate of

s.16; .17 te the new aggregate of .16, .17

Additional Information

1. 1n all other respects, the Agreement is confirmed.

The parties have duly executed this modification agreetment as of the 1st day of November, 2020,

SIGNED AND DELIVERED on the Q Ez A day of SIGNED AND DELIVERED on the ',Q L'/g o day of

5 G S on behalf of the Provinee by its ;]\;‘(; L m,z’qw e by or on behalf of the Comtracior (or by
duly awborized representative its autharized SIgnatory or signatories if the Contractor is a corporatmn]
s A gy AL | s JOLTET Pl
Print Name: Sheley Bﬁ:l(elic Peini Name:  Betty Kao-‘uf(l;-

Position: A/ Deputy Director of Child Welfare Pasition: A/ Exceative Dircetar
Responsibility
Ce:t]re.'- , jr}_)};‘{;é} G?lf ﬁ,}’((,ﬁé" /Vf(j F !:) Signature:
Print Name:
Position
Printed: 2020.11.23 12.55.12 LA SQCIETE DE LES ENFANTS MICHIF I of |

Apreement No: FTO852400%
DISTRIBOTION: COPY 1 - REGIOMAL FINAMCE OFFICECOPY 2 -~ CONTRACTCR  £OPY 3 - DRIGINATING OFFICE
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SUMMARY
Term  01/04/2020 to 31/03/2021

s.16; 5.17
Total Amount of Agreement (not including any anplicable taxes)
Allocation by Programs and Services
Grouped Services
The Resolutions Program
Intervention - General s.16; s.17
Noa-Program Services
Sub-Tofal
Total
Alfocation by Conununity
Communities Served
s.16; 5.17
Surrey
Total
Altecation by Business Area
Core Business Area Business Area - Sub Business Area
Child and Family Development 16: 517
Family Development/Fanily Preservation and s-10: 8.
Reunificalion
Sub-Tofal
Total
Printed-2020.11. 191026 {4 LA SQCIETE DE LES ENFANT S MICHIF 20of3

Agreemednt No: FTO8524004
DISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECCPY 2 —CONTRACTOR  COPY 3 - CRIGINATINGOFFICE
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SCHEDULE A - SERVICES
The following additions are effective from November 1, 2020 to March 31, 2021:

Inputs
4, Youth Circle and Support | FTE (subcontractor)

Ouiputs .
4. Youth Circle and Support (up t03-16: 817

e for youth and pre-teens who are not in care or under any legal agreement with the Director

= supports will be adjusted based on the needs of the youth/pre-teen and the family

» supportyouth/pre-teens in meeting identificd goals (e.8. independence, life skills type goals) and
provide mentoring support

o youth will be supported for t-2 hours to participate in community events, cultural, and/or
recreational events

The following addition is effective from January 1, 2021 to March 31, 2021:

5. Support to Families (up toS-16;8.17

e Address food security by providing food resources, traditional knowledge from elders, recipes,
training, kitchen tools, grocery gift cards, and emergency food baskets for up to 80 families in
need

e Provide support for families with infants 1o ensure they havesufficient food, formuta, diapers,
bottles, clothing, ete.

» Support positive mental health supportand enhance relationships through providing recreational
activities, toys and educaticnal materials for usc by families in personalhomes

e Address home cleanliness and sanitizing needs by providing support to fanilies with a vacuum
and/or¢leaning supplics

Printed. 2020.11.1910.26.14 LA SOCIETE DC LES ENFANTS MECLIF 3of3
Agreement No: TT08524004
DISTREBUTION: COPY } - REGLONAL FINANCE OFFICECOPY 2 - CONTRACTOR  COPY 3 - ORIGINATING OFFICE
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The Resolutions Program

SERVICE: INTERVENTION - GENERAL Total Amount s.16;8.17
Definitions Activities pravided to maintain or prompt 2 planned change in the behaviour,
condition or functioning af children, vouth, and/or families/caregivers.
Project Code 18CA289
[nput Qualified Staff
Output Indicators # Direct Hours Quantity

# Recipients
Repurting Frequency  Quarterly
Core Business Area Child and Family Development

Business Area Family Development
Sub Business Area Family Preservation and Reunificatlon
Aboriginal Yes
Communities Served
Sorrey Recipicni(s) 0 to 18 years Amount s.16; s.17
Sumey Recipient(s)  Parents/Caregivers  Amount
This aifocation is provided as an estimate.
BUSINIS S AREA OUTCOMES

= Families have an enhanced capacity to care for their children

Extended Families and communities are actively engaged and caring for children

Children and youth are healthy and have a sense of well-being

Children and youthare free from abuse, neglect and exploitation

Children and youth experience stability and permanence in their family and altemative family

environment

Children in care are engaged and successfulat school and experience positive ouicomes

o Children in care transition successfilly to adulthood through appropriate supports and supportive
relationships

s & +

Printal, 20201119 1026.14 LA SOCIETE DE LES ENFANT S MICHIF 4of5
Agreement No: FT08524004
DISTRIBUTION: COPY | - REGIONAL FINANCE OFFICECOPY 2 - CONTRACTOR  COPY 3 - ORIGINATINGOFFICE
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SCHEDULE C - APPROVED SUBCONTRACTOR(S)

Subcontractors

1.1  Thefollowing persons, groups of persons, or organizations, are specified as Subcontractors undersection
12 of the Service Agreement:

1. Life Ready Facilitated Care Ltd

Printed: 2020.11.191026.14 LA SOCIETE DE LES ENFANT S MICHIF 50f5
Agreement No: FTO8524004
DISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECOPY 2 — CONTRACTOR  COPY 3 - ODRIGINATINGOFFICE
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Ministry of MODIFICATION AGKEEMENT
BRITISH Children and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

_LA SOCIETE DE LES ENFANTS MICHIF
(Legnl Name)

BACKGROUND
A, 'The parties entered into an Agreement FT08524003, begining July 01, 2017.
B. The parties have agreed to modify the Agreement effective Noyernber 01, 2017,

AGREEMENT

Schedule B — PAYMENT Section 2.2 is modified {o add an OTO payment of 318817 gor the shortage in
funding from April 1, 2017 to December 31, 2017 in child maintenance per the schedule below..

Schedule B — PAYMENT Section 2.3 Flexible payment is modified to: increase Tanvary I, 2018 payment by
$.16:8.17  fiom 5.16;5.17  (9s.16:5.17 increase April B, 2018 payment by s.16; 5.17
from 8.16:8.17 10 8.16:8.17  The increase is to cover the shortage in fanding in child
mainterance per the schedule below.

Schedule B — PAYMENT Section 1.1 Aggregate Maximum is modified to increasé the aggregatc by

s.16:8.17 to a new aggrogate maximum ofs.16; .17
- Quiside RAP for
Original Maintenance Guardianship/TL/Y AG TOTAL
April - December OTO $.16; .17
Addition to Jan Payment
Addittonal Informmation
L. In all othier respects, the Agieement is confirmed.
Vrinted; 2017.11.27 £2.15 51 LA SOCIETE DE LES ENFANTS MICHIF lof2

Apreement No: FT08524005
DISTRIBUTION: COPY | - REGIONAL FINANCE OFFICECOPY 2 — CONTRACTOR  COPY 3 - ORIGINATING QFFICE
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The parties have duly executed this modification agreement as of the 1st day of November, 2017,

- - T
SIGNEN AND DELIVERED on the ‘»2-—& ; day of

! P4 - . - :
/ {}}Ue‘f/ ARG, Wl ,2. o behalF ol ihe Province by its
¥}

duty authorized represenlative /__(’
:".A\ A r,;.
. ) A ol o
Signature; { ,,},’f,{ A j/‘;_/
it -
Print Name: jaé’kic Lee
iF
Position: -(Fxccutive. Erirector
Responsibility
Centre:

SIGNED AND DELIVERED on the _wl 1122 dayof

MML?_ by ar on behal{ of the Contracter {or by ity

authorized signalory or signatoties if the Coniractor is'a corpomtinn)

Signature:

Print Name:

Pusitinn:

Siguature:

Print MName:

Posilion

Ry Smih

Executive Diccctor or Desipnate

Printed: 2017.11.27 12,15.51
Apreement No: FT08524005

NISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECOPY 2 -0

LA SOCICTE DE LES ENFANTS MICHIF

NTRACTOGR COPY 3 - ORIGINATING OFFICE

2af2
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Ministry of

COLUMBIA | Development

BRITIS _ Children and Family

MOMFICATION AGREEMENT

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

_L.A SOCIETE DE LES ENFANTS MICHIF

{Lognd Name)

BACKGROUND

A. The parlics cafered into an Agreement FT08524005, beginning Apvil 41, 2018,

B. Tlie parties have agreed to modify the Agreement effective February 01, 2020,

AGREEMENT

Sclredule B, Payments is modified to add a one-lime only paymeat of 5.16. .17 for fiscal 19420 maintenance
funding 1o reflect the Contractor’s cash flow requiremeént based i the year-to-date December 3 1, 2019 report. The
OTO amount includess.16:8.17  for the year-to-date child maintenance deficil indicated i (he said report and
$.16;s.17 for the portion of projected defioil in the remaining months of the fiscal yeat. '

Schedule B, Scction L1 Aggregate Maximum is increased by $.16;8.17  from the old aggiegale of

s.16; .17 1o the new agprepate of 5.16; .17

Additionn) Information

L. In ail ather regprets, the Agreement is cenfirmed.

The parties have duly executed this inodification agreement as-of the Ist day of February, 2020.

L}

i
Tﬂcw D AND 95%3 D on the o) Fr T dapoF

T , Q on behalf of the Provinee by its
duly atthorized répresompative

swo { Jamenlts (o

. Siprature: %ﬁéﬁﬁ(ﬁ( M/

SIGNED AND DELIVERED onthe_] $F T2 _day of

%&Qgﬂfﬁﬂ by or an behalf of the Cantractor {or by its
nuthorized sig‘hn 1y OF siguatorcs if the Ceoniractor iz g ccrpfratiox;]

Print Name; Eemunifma Cocker PrintName:  Belty Kao-Lin
Position: Deputy Dirceter of Child Wellare Pasition: ,ﬂ,/ Bxcetive Dinctor
Iesponsibility !
Comre: Signainre:
Prinl Name:
Positien
Printed; 2020.02,14 14.06.28 LA SOCIETE DE LES GNFANES MICHIF tof2

Agpreeiment No; FT08524005

DISTRIBUTION: COPY [« REGIONAL FINANCE OFFICECOPY 2~ CONTRACTOR  COPY 3 - QRIGINATING OFFICE
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Ministry of MODIFICATION AGREEMENT

RITISH Children and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF
{Lepal Name)

BACKGROUND
A.The parties entered into zn Agreement FT08324005, beginning April 01, 2019.
B. The parties have agreed to modify the Agreement effective Decermber 01, 2019,

AGREEMENT

Schedule B Payment is modified to add a one-time anly payment of S-16: 8.17 for fiscal 19/20 maintenance funding
to reflect the Contractor's cash flow requirement based on the year-te-date November 30, 2019 expenditure

report.

schedule B, Section 1.1 Aggregate Maximum is modified to increase the aggregate by 5.16; .17  from the old
apggregate of 5.16; .17 to the new aggregate of .16; .17

Additiona! Information

1. In all other respects, the Agreement is confirmed.

The parties have duly exscuted this modification agreement as ofthe 1st day of December, 2019,

SIGNEDX AND BELIVERED outhe j@{-b .. dayof SIGNED AND DELIVERED on the [ [ day ol

DP 2wt L}-Q/lr on behaifoltheProvinee by ils &OC.QM L?-eif‘“ by or anbelialt ofthe Contractor {orby its
duly authorized representative authorized sipnalory or signalories if the Contractor is 3 corporation)
[
St !B)ot}/u e soe: __cafltgad can
i - y\/ i L% 7
Print Name: Samantha Cocker Print ﬁ: Retty Kao.in
Posilion: Exceutive Dircctor Pesilion: Exceulive Director
Responsibility
Ceintre: Signulure:
Print Nane:
Posilion
Printed: 2019.12.1012.00.44 LA SQCIETE DE LES ENFANT S MICHIF lafl

Agprcement No: FTG8524005
DISTRIBUTION: COPY | - REGIONAL FINANCE QFFICECOPY 2 ~CONTRACTOR  COPY 3 - ORIGINATING OFFICE
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Ministry of MODIFICATION ACREEMENT

[TISH Childrcn and Family
COLUMBIA | Development

RETWEEN

UER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF
{Legn! Mnme)

BACKGROUND
A, The parties entercd into an Agreement FT08524005, beginning April 01, 3019,
B. The parties have agreed to modify the A gresment effective Aupust 01, 2019,

AGREEMENT

Schedule A i3 modified to provide Aboriginal CIC cultural funding in the amount of 8.16; 817 in fiscal 19/20 as
per the attached funding fonn.

Schedule B, Sectian 1.1 Aggregate Maximum is madified to increase the aggregate hys.16;5.17  fiam the old
aggregaic0fs. 16, 5.17 to the now aggregateofs.16; s.17

Additional Informaiion

1. [n all other respects, the Agreement is confiemed.

The paitics have duly execuled this modification agreement as of the 1st day of August, 2019,

SIGNIZ) AND DELIVERED onthe_LF N dsyof | SIGNGD ANDDELIVERED onthe 2l =1 dayaf
< Q-Ol-f', an behalfofthe Provinee by its | & _&_u,__,_a-o ! i by or ou behalf ofthe Contractor {orby its
pr

duly m.h‘? wrized re alive auhorizdd signatory or signalories if the Contractar is a corporation)
) . —— v
Signatwe: WM% Sigmature; (_/@'e i CZ ¢ tb@t@\_é/ —

Print Name: Samuriha Cocker Print Name:  Betly Kao-Lin
Position: Executive Dircclor Pusition: A'/Excc dtive Director
Respensibility
Centre: Signature:
Print Nome:
Paosition
Printed: 2019.07.31 123946 LA SOCIETE DE LESENFANT S MICHIF loft

Agreciment No: FT)B524005
DISTRBUTION: COPY 1 -REGIONAL FINANCEOFFILECOR Y 2 —CONTRACTUR  COPY 3 - ORIGINATINGOFFICE
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ABORIGINAL INITIATIVE OTO FUNDING REQUEST FORM

SUMMARY

DAA; Metis Family Services (IVIFS)
Location: #312-7485 130% St, Surrey, B.C. V3W 1HS8

Category of spending (please indicate):
Cultural Activity :
Cultural Activity:
Cultural Activity:
Cultural Activity:
Cultural Activity:
Cultural Activity:
Cultural Activity:
Cultural Material/Language: Metis Library of Literature and Resource Material
Cultural Activity:
10) Cultural Activity: Winter Solstice Celebration

11) Cultural Activity: Elders’ Luncheon

12) Cultural Activity: Client Support & Programming

13} Cultural Activity: Transitioning of children and youth back home to parents/family

1)
2)
3}
4)
5)
6)
7)
8)
9)

Cultural Ceremanies, programs, training and activities
Family Photo Day

Returning to the Homeland

Planning Circles

Whitford/Desjarlais Annual Family Reunion

Youth circles

Family Night

Sage Picking

Cs file id:

1)
2)
3)

Group activities—For all ages and for children and families
Group Activities—For all ages (this year we had 12 families participate)
Group Activities—There is a plan for 8 children to go to Gull Bay, Ontario, another child
to Ontario and another 2 to Saddle Lake and another to Sioux Vailey
Group Activities—For our families and the TCQO’s
Group Activities—These children range from 3-18 years of age (around 15-20 )
Group Activities—Up to 20 Youth
7} Group Activities—Up to 20 children and their families
8) Cultural Material--For all staff and clients to use
) Group Activity for staff but used in all ceremonies—all CIC’s benefit from the medicine
10} Group Activities—All our CIC's
11} Group Activity--Elders and TL
12) Group Activity—All our CIC’s
13) Group Activity—For our CIC's returning home
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ABORIGINAL INITIATIVE OTO FUNDING REQUEST FORM

DAA: Metis Family Services {MFS}
Location: #312-7485 130%™ St. Surrey, B.C. V3W 1H8

Request details:

1)Cultural Ceremonies, programs, training and activities:

Honouring ceremony—on fuly 11t MFS will have a ceremony for our children transitioning to
adulthood. We also honour our adoptive families wha adopted children. CIC's who
accomplished something special like getting their driver’s licence and doing well in school and
anything that we felt would have been a great challenge for some of our children/youth.

We provided sashes, blankets, medicine kit, medicines and water bottles, Metis related items
( stickers, pins, pens)

Elder Dorothy provides Metis Cultural Sharing.

Jigging in the Fall {September)
s.16; .17

2)Family Photo Day: This is where families can receive professional portraits taken by our
Program Manager, which they normally would not be able to afford. We also provide food and
activities and face painting so the families can have a fun day together o 17
s.10; 8.
3)Returning to the homeland: This enables our children to connect to the land and territory,
cultural roats and to assist them in meeting loved ones. This will pay for transportation,
accommodations and meals. $.16:8.17

4Planning Circles: Providing families an opportunity to plan for their children and ensure they

are safe, using Metis Eldars. This pays for food at these circles and honorarium for the Elder.
s.16; 5.17

S)Whitford/Desjarlais Annual Family Reunion: This visit happens once a year with all the
chitdren/youth from this extended family. Some of the children/youth are in care, some have
been adopted, and some are not in care. We provide the food, photos and activities for over 20
children/youth and adulis. s.16;8.17

6)Youth circles: Providing our youth with smudging, drum making and painting the drums with

our Elder Dorothy. Providing the Youth with the Metis teachings from our Elders ~ s.16:s.17

7)Family Night: Providing families with the opportunity to share a meal and do crafts and learn
some Metis teachings and history. s.16;s.17
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8)Cultural Library and Literacy Program: funds are requested to establish
a library of culturai material (books, DVDs, magazines, Lifebooks}, and
language resources, as well as to hire volunteers/elders to assist in improving

literacy, and learning the Mischif language. $.16;8.17

9}5age Picking: staff learn the traditional teachings and gathering event. This pays for the gas

To go to Merritt to pick the sage (done in May )
5.16; s.17

10}Winter Solstice Celebrations: 2 events—one for children and one for youth--annual
celebration to share culture, festivities and food and provide hampers for our Youth on

Independent Living.
s.16; 5.17

11)Elder’s Luncheon:; This year will happen in luly for about 12 Elders from the community and

we will provide food, gifts and entertainment
s.16; 5.17

12)Client Support and Programming : Respected Elder and Cultural Worker
who provide families, and staff with cultural counselling, support and guidance, to support
service plans and genograms for children and their families. s.16;8.17

13)Helping to transition our children back home to their parents: Providing support as well as

food and resources to ensure there is a successful return to parents.
s.16; .17

TOTAL: s.16;8.17
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Ry

Summary

Cultural Ceremonies, programs, training and activities
Family Photo Day

Returning to the Homeland

Planning Circles

Whitford/Desjarlais Annuat Family Reunion
Youth circles

Family Night

Metis Library of Literature and Resource Material
Sage Picking

Winter Solstice Celebration

Elders’ Luncheon

Client Support & Programming

Transitioning of children and youth back home to
parents

s.16; .17

Total

SUBMITTO:
Samantha Cocker, Deputy Director Child Welfare,
Aboriginal Services Branch, MCFD
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Ministry of

BRITISH
COLUMBIA | Development

BETWEEN

Children and Family

MODIFICATION AGREEMENT

HER MAJESTY THE QUEEN [N RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SQCIEYE DE LES ENFANTS MICHIF

{Legal Nsame)

BACKGROUND

A.The parties entered into an Agreement FT08524005, beginning Apnl 01, 2016,
B. The parties have agreed to modify the Agreement effective April 01, 20i6.

AGREEMENT

1.1 Section 1.1 Aggregaic Maximum is increased by S 16 817 fom .16:5.17 0 the new sggregate of

s.16; s.17

1.2 Schedule B Payments has been modified 10 add 2 One-Time-Only payment ofS- 18817 g5 an adjustrent
to the total anvualized ResidentialResources funding required by the Contractor to cover residential costs. This
adjustment is based upon a payment reconciliation completed in the 2 quarter ofthe 2016-17 fiscal year.

Addifional Information

1. In alt other respects, the Agreement is confimed.

The parties have duly executed this modification agreement as of the 1st day of April, 2016

SIGNED AND DFLIVERED nnthe 2 : ] day of

) ,_D0He  onbehalfofiheProvinceby its

duly authorizedreproscolajive
Signaturc: MX%

Print Mame: Shefla Wiklling

Commuuny Services  Munaper or

SIGNED AND DEEIVERED oo the idé dsy of
Qotaluns , DO [k  tyoronbenatfofthe Cantracior(orby its

aithorized sipnatary or signatories if the Contrectoris a corpardion)

Signature:; L4 \41{%
Ve

Priot Name:  Judy Saith

Posttion:
ostion Desigrate Position: Excoutive Dircclor oy Pesignate
Responsibiliy
Ceplre: Signalure:
Print Name:
Poszilign
Printed: 20160923 103 155 LA SOCIETE DE LES ENFANTS MICHIF tofl

Agrecment No: FT08524005

DISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECOPY 2—CONTRACTOR COPY 3 -CORIGINATINGOFFICE
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Ministrv of MODIFICATION AGREEMENT

Brr7isy | Children and Family
COLUMBIA | Development

BETWELEN

HER MAJESTY THE QUEEN IN RIGHT OF THE FROVINCE OF BRITISH COLUNMBILA,
represented by the Minister of Children and Family Development

AND
LA SQCIETE DE LES ENFANTS M!CH[F

(Legal Name)

BACKGROUND
A. The parties entered into an Agreement FTO8524005, beginning April 01, 2016,
B, The parties have agreed to modify the Agreement effective April 01, 2017,

AGREEMENT
1. Ponding Term is modified to extend the term for 3 months from April 1, 2017 = June 30, 2017,

2. Schedule B, Section 2.1 Payments has been modified to add a flexible payment for > 16, s.17
April 1, 2017

3. Schedule B, Section 1.1 Aggregate Maximum is increased byS: 16, s.17 from S-16:8.17

aggregateofs 16; s.17

Addilioual Informatien
1. In all other respects, the Agreement i3 confirmed,

The parties haveduly executed this modification agreement as ofthe Ist day of April, 2017,

effective

to the new

SWNDDHJVEREJ onthe o< ;g i 2[ day of ﬁ{IGN EI\DDELIVERED onthe ,2 day of

on behnifof the Povinee by its o

by or on behatfofthe Co n‘rraalor(orby its

duly authorized represe authorized signatory or signatories if the Contractor is & corporition)
Signature: f Signatdze: WM\_/
7

Print Name: Man der Snddher Print Narie: Judy Smi/h
Position; Director of Opemtions or Designate Position: Exeuttive Direstoc e Desiomate
Respoasthility
Centro: Signature:

Prinf Neme:

Posit{on
Printed: 2017.03.2809.33.57 ‘ LA SOCIETE DE LES ENPANTS MICHIF lof2

Apreement No: FT08524005
DISTRIBUTION: COPY | - REGIONAL FINANCE QFFICECOPY 2 CONTRACTCR  COPRY 3 « ORIGINATING OFFiCE
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Ministry of MODIFICATION AGREEMENT

BRITISH Chlldren and Family _ - |
COLUMBIA Development |

BETWEEN -.

HER MAJESTY THE QUEEN IN RIGHT OF THE PROV}NCE OF BRITISH COLUMBILA,
rapresented by the Minister of Children and Family Devetopment

AND

LA SOCIETE DE LES ENFANTS MICHIF
(Legal Nawme)

BACKGROUND
A. The parties enteréd into an Agceement FT08524005, beginning July 01, 2017,
B. The parties hiave agreed to modify the Agreement elfective Januery 01, 2019,

AGREEMENT

Schedule B, Payments is modified to add a one-time anly payment ofS-16: 817 gor the following four items 2s
per the attached spreadsheels; ;

1)s.16; for wage increase from Feb 1, 2018 - Mar 31, 2018;

2)s.16;8.17 for April I, 2018 wage incréade from Apr 1, 2018 - Mar 31, 2019;

3)s.16; 8.17  for February 1, 2019 wage increase from Feb [, 2019 - Mar 31, 2019;

4)8.16; 8.17  far reclassification of SPO28 to SPO30 covering the peried from Oct 2017 to Mar 2019.

Schedule B, Section 1.1 Aggregaté Maximumm is modified to increase the agarepate by 5-16:5.17 fom ;
s.16; .17 to the new aggregate of 5.16; 5.17 }

Additionial Information

{. In'all other respects, the Agreement is confirmed,

Printed: 2019.01.16 11.33.42 LA SOCIETE DE LES ENFANTS MICHIF | of2 :
Agreement No: FT08324005 !
DISTRIBUTION: COMY | - REGIONAL FINANCE OFFICECOPY 2 — CONTRACTOR  COPY 3 - ORIGINATING OFFICE
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The parties have duly executed this modification agreament as of the 15t day of lapusry, 2019,

" - [ . Ly 5
SIGNED AND BELIVERED onthe Q] i day of. jGNED AND DELIVERED on the l/ :_____":__ day of
'}"gm!gg‘_-; &g 1 ! a1 behal EoFthe Province by its AL 20 f ? ty or on behalf of the Conkatlor (or by i3
duly euthorized ?gpxesqntul_{ve gutltorived siéa{m_ry or signatories if the Contractor is a curporalion)
\evmanmbe Dpttsicn
. N j .
Signature! )( {AgiaA: ﬁ/-] Signalure: 1_/ / .@’37
N : (‘/
Print Name: Somanthe Cocker PrintName: _ Betly KnoLin
Fosition: Exceitive Diceetor T'oglifon: H / Exceutive Dircclar
Respensibifity F
Cengre: Signature:
Print Name,
Position
Trinled: 20190116 11.33.42 LA SOCTETE DE LES ENFANTS MICRIF 2af2,

Apreemett iNo: FT08524005 .

DISTRIRUTION: CORY 1- REGIONAL FINANCE OFFICECOPY 2 -~ CONTRACTOR  .COPY 3 - ORIGINATING QFFICE
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Worksheet - One Time Only Funding for Wage Increase, SPO30 Reclassification

bi weakly rate
Aphl 2, 2017 {GEU

#af RACFD 1op grid or ML for
positlons 100% exgltislens)
DELEGATED
Team Leader {cpfguardiansiis) 175 175 s.1 6 s.17
Team Leadar {res] 1.00 1.00
Social Worker frasources) 3.50 3.50
Soclal Worker {ep/guard/roos/mentors) 15.75 1578
Admin Supenions 1.00 1.00
Toam AssigtantsfOlerks 250 2.50
~Adm T Assisants/Clarks 2.00 2.00
27.50 272.50
Tetal 076 5.16; 5.17

bt wockly rare
Fohd, 2018
{GFLU top grid or
ML for
exchusions)

MFS Delegated Budgzt Bulkd FY19

Bl-weehly rate
Aprif 1, 2018
{GEU top grid or
ML fer
exclusions)

bi-weekly rate
february 1, 2019
IGEU top grid or
My far
exclusiang]

oTo1 o702 oTG 3 oT04
MIFD - babruary  MEOFD - April MCFO - February
2013 Intrease 2013 Increass 2019 [agrease MCFD - 5POZE to SPO30 Reclassification [ cluding 28% Berelil)
intTuding 28% Ireluding 28% Ingluding 28%
Benelil Benefit Benefil
Ort 2017 rate Feh/18 rate Aprf13 rate Febf19 rale
s.16:8.17
TISTL FTE LIS TL FIE 75 TL FTE 275 TL FTE
s.16; 5.17

Feb 8 Mar 2018 AprfiBJan/19.  Feb & Mar 2019 Cetfi7-lanfid  Fab & Mar2018  Apc 2038-Jan 2019 Feb & Mar 2019
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SERVICE AGREEMENT

A et 1 e e e e

BRITISH
COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT

Priniéd: 2019.03,18 11.55.03 LA SOCIETE DE LES ENFANTS MICHIT lef1%
Agroement Mo: I-‘T_0852d_005.
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MINISTRY SERVICE AGREEMENT:
, Ministey of FT08524005
BRITISH : Chlldl'ﬂl‘l and Famlly DOING BUSINESS AS: Metis Family Serviees
COLUMBIA | Development Agrecmant Name: Delepated Services
= 20 T QUERN. THE MY
HFI;MA’E:‘?T‘Y THE TN RIGHT OF THE PROVINGE O AND LA SOCIETE DE LES ENFANTS MICHIF
BRITISH COLUMBIA, represented by {Lczal Name) :
“The Minister of Children aud Famity Developiment )
(the *Province, *wo®, "us®, or "our” p5 applicobie) gt the foliowing {ths "Centractor”, “you*, or "your” 83 applicablc) ot he follawing
arldrass: ' addeess;
PO BOX 8777 3127485 130 3T
Sin Prov Goyl SURREY, BC
 Victos, British Coliunbia VIW LR
Cauada VEW 055
Frax Masnber: Fax Number! (604)582-9280
Froail: Samanthn Cocker@rovibe.ca Emnil: ety KnoLingheav. he.cn
Fiie term for the Service Agreement beging on: 01/04/2019 snt ends on 3110312020
{Day/Momh/Year) {Day/Month/Year)

THE PARTIES AGREE TO THE TERMS AND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ON THE
MINISTRY GF CHILDREN AND FAMILY DEVEL OPMENT*S WEBSITE, VERSION 1.2 DATED JANUARY 13,2015,
AND AGREE TO BE BOUND BY THE SCHEDULES LISTED BELOW AND ATTACHED TQ THIS AGREEMENT:

SCHEDULE A - SERVICES

SCHEDULE B . PAYMENT

SOHEDULEC - ABPROVELD SUBCUONTRACTOR(S)

SCHEDULE D - INSURANCE

SCHEDULER - AUTRORIZED PERSON

SCHEDULE F - INFORMATION MANAGEMENT ({ECORDS, PRIVACY AND SECURITY)
SCHEDULE G - ASRETS

SCHEDULEH «  ADDITIONAL TERMS

SCHEDULET - REPORTING REQUIREMENTS

{eollectively, ihe “Agrecment™)

o . _ VT
SIGNED AND DEL!\*ERED_ onihe day of’ src ED AND DELIVERED on the day of
MWC‘A '19 U -on behalf of the Province by jts W/f C'ﬂl-— 20/ C.—f by or on behalf of the Contractor (or by its
dily autherized | represenlative nulhnnzed sipniatory of s:gnatori'cs if the Coniractor is a corporation}
jnmm% VAN P 0y ST
Print Nome:- Sumnnthu ‘Coicker PrintName:  Betiy Knn-I_ii
Position; Fxceutivo Direclor TPosilion: A/ Exceutive Direcios
R . " .
esponabllY  beOV BIR OF CHILD WELFARE ‘
Cenire: Stpnatuee.
Prind Narmio:
Posijlion:

Contractor: By signing above you agree that you bave read, understand, and agree to be
bound by, tite Terms and Conditions and the Schednies for the Service Agreement

frinted; 20120118 11.51.03 LA SOCIKETE DE LES BMFANTS MICHIF 201%
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SCHEDULE A - SERVICES
Through the La Sociele De Lies Enfants Michif Bilateral Delegation Agreemeni, April 1, 2018, the Provincial

Director of Child Welfure (the Directar} on behalf” of fhe Ministry. of Children ad Family Development (the
Ministry), has confirmed that La Societe De Les Enfants Michif (the Contractor} has C6 operational status, and has
given authority to the Contractor, and “their employees, to undertake adminisiration of the Child, Family and

Community Service Act (CFCSA) and provide a compreliensive range of services to Abariginal children and
families in their geograph ic service area,

C6 delegated services as described in the Ministry’s Delegation Matrix are inclusive of voluntary services, ;
guardianship services for children in eare, nud the full range of child protection services incliding the: authority to :
investigate reparts and remove children.

e

The Contractor’s geographic service area covers Cirele 5 - Surrey, Sonth Suirey; White Rack and Delta 45 defined
by the bilateral delegation agrecment.

The:bilateral delegation agreement authorizes the Conitractor to provide serviee to Metis population living within (he :
geopgrapliic service area. i

Service Deliverables
The Contractor will pravide or deliver, or will cause to be delivered, the following:

(a} A full range of delegated services ta familics-and children in care per the La Socicte De Les Enfiints Michif
Bilateral Delegation Agrecment, April 1,2018. Services will include all C6 delegated services ontlined in the
Ministy’s Delepation Matrix, ;

(b) In addition o the preceding deliverables, the Contractor tust maintain information on'service delivery and meet
the reporting requirements-as specified in the bilateral delegation agreement.

{e) Ifthere is a conflict between this. Agreemerit and the bilateral delegation agreement, the terms of the bilateral
delegation agreement will take precedence.

The Funding Agreement

If'the Contractor is land based, where this agreement refers to provincially funded délegated services, it shall be read
fa include delegated services provided fo children and families living off reserve and delepated services to children
and families living on reserve that are not eligible for funding from Indigesnous Services Canada {ISC).

(8) The Contractor will recejve funding for peavineially finded delegated services fiom the-Ministey.
Thie following paragraph is NOT APPLICABLLE.

ISC provides, funding for delegated services on reserve, The Child Tax Benefit (CTB}, also referred to ‘as the
Children’s Special Allowance (CSA), callected by the Contiaclor for provincially funded delegated services to

children in care, will be considered one of the funding sources to the approved delegated services budpet and will be
used exciusively for the provision o Forovincially funded delepated services.

(b} The fiunding attached to this Agrecment is intended fo cover costs assaciated with the provision of provineial, :
oft-reserve, C6 delegated services including: staffing, program delivety, admin istrative tequirements, guardianship, :
residential resources, youth agrcamenits, out of care placement and supports,
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The contractor will be fonded for

i 10D% of the budgeted staffing, program and administrative estimates which represents provincially
funded seyvices, :

i, 100% of fesidential, guardianship, youth agrcement and out of care costs, 1o a maximim per diem of the

Ministry’s South Fraser Sesvice Delivery Area (SDA) for a similar client group-{exclusive of childven and

youth with specipl needs.

{c} The funding is supported by a budget review that is conducted annually in the last quarter of the fiscal year, The
Appendix One —Delegated Sevvices Budgel and Fonding Allocation FY19/20 provides the rationale for the
approved funding:

fd) The Coniractor will be funded on the prineiples of parity and equity with the Ministry. This cquily
based fanding model will be reflected in the following:

4. Caseload ratios will be 1:20 for Social Workers according (o the guidelines in the Abopiginal
Operational and Praclice Standards and Indieators (AOPSI), 1:45-50 for Resource Workers, 1:7 for
Team Leaders and 1:4 for Admin Staff. The ratios are used 1o calculale the total funding envelops
amouni-and are not o be used to Timit the cascload size per worker. Ceseloads will be reviewed
annually to assess shifis in work, and any resuliing model, staffing, or funding changes. The first
review will begin between January and Match 2020. Either parly can request an ad hoc veview in
the evenit that caseloads flucfuate significantly at any time throughout this agreement.

ii. The anuual salary budget will be based on BCGEU salary rates at the fop grid to mirror the

Ministty clussifications for like services. The Contractor's salary budpet will be adjusted
effective the same date as the BCGEU effective date. The Contractor and the Ministry will
eollectively agree to the most efficient timing for amending the agreeinent io-reflect the new
funding. Should the agreement not be amended prior to the effuctive date of change, the
Conitactor will receive vetroactive funding back to the effective change date,

jit. The Contractor bencfit package will be reviewed annually for adjustments based on the Contractor’s
actual costs. Funding will be provided for like bencfits reafized by Ministry staff uader the BCGEL]

agrecmeat, tip to'a maximum funding level on par with thie Ministry, The first review will begin
between Japary and March 2020.

iv. PBunding for staliing driven-cost will be based on the stdffing model caléulated in (i) above and will
be aligned with the Minist'y’s Service Delivery Division’s budget raltos. A review will occur
annually in the last quarter of the fiscal year and will trigger any related changes in this fending for
the subsequent fiscal year,

v. The Contractor's Residential Resources witl be funded by the Ministry based on aoctual Residential
Resource costs incurred by the Contractor. The Ministry wiil review the reasonabieness of the per
dieny rate against the per diem rate of thie Ministry’s South Fraser Service Delivery Arca for a
similar client group (excluding child and youth with special needs). A review of Contractor
Residentisl Resource eosts for the current and prior year will occor annually in the last quarter of the
fiscal year, The results of the review will trigger changes in funding for the subsequent fiscal year.
If the CIC residential costs increase to the extent that the Contractor expérierices & cash flow.
problem prior to the annuai review, the Contractor can réquest a review and the Ministry will adjusl
the montlily payment amount pending the result of the review, '

{e) On occasion, the Contractor and the Ministry may sharefborrow residential iomes for the placement of
children in care. Rather thin establisking a process of invoicing costs hack and forth for the use of residential
hoines, the Contractorand the Ministry have agreed 1o estimate, at the beginning of each fiscal year, the net cost.
of borrowing/lending homes. Any adjustment made to the Contractors funding as e resuit will be identified in
{he Resource Funding Envelope, If actual usage of borrowed resources-is not:congistent willi the estimate, either
the Contractor or the Ministry can request an adjistment during the term of the Agreement, This isto ensure
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that the Agency has sulficient cash flow to meet its residential commitments and s also intended to ensure that
no material surpluses are aceurnulated by the Agency.

(f} The approved annual budget for the provision of provineial off-reserve delegated services for the 12 montli
period starting April 1, 2019 is assessed as follows:

- 1

Formula Estimate {fwilf ;

Bascd he recanciled Toral ;

to Actuals) ;

DirectStaffing 5.16;5.17 | %
nfrastructure ! E
Sub total aperational funding :
Child Maintenance
Residential Plocements/Guardianship/independent Uiving/Va ond AYA
Ancillary Support Services i
Subtotel Chitd Maintenance
Total Provincial Funding

Minus Children's Special Allowance

MCFD annual contract value :

{8) Equal monthly payment of $-16: 817 wif] be made on or around the 15th of the month, beginning April 1,
2019 until the end of the term. A quarterly payment ofS-16: 817 will be made on the first oFthe quarter, _;
beginning on April 1,2019.
(h) “Therewil) be an-annual review on whether the Contractor has excess funding over the: expenditure fiom the
formula based costs following the fiscal year end. In the event that tie contractar has beén able 1o acerue s surphus,
the Conlractor will develop a plan for the use of those excess furids in the-provision of cultural suppuort, preventian,
interventian child and family services or related capacity building activities. Prior to implementation of the pian the
parties will meet to conlirm that it aligns with the each party’s needs concerning the provision of stich services. ;
(i) A reconciliation of yesidential costs will be completed in he first quarter of the fiscal yedr for the previous fiscal :
year, IFthe actual costs are greater than the estimated costs, the Ministry will pravide a one time oty paymeni for ;
the overdges against the estimated costs; if the actuals are less than the estimated casls, the Ministry will enter inlo a
discussion with the Cantracior on whether to do a recovery of overpayment or develop a plan for the use of those
cxecsg funds in a manner outlined in (h) above,

Policies and Sinndards

The Contractor will, with respect to the scrvice deliverables here-in, comply with the policics set out in the
following:

(8} Integrated Case Management Policy,
(b} Complaint Resolution Policy.

The Conrractor will ensure that its organization and activities comply with the Organizational Standards of the
Government of Biitish Cofumbia and the following Program Standards:

(@) Delegated services and overal! aperations that fall under the category of voluntary services and guardianship :
scrvices witl be managed in a manner that is consistent with the standards of AQPSI, :
(b) Delegated services and overall operations thet fall under the category of child protection response will

he managed in a manoer that is consistent with the standards and requirements as established in the

bilateral delegation agreement with the Direclor designated under the CFCSA.,

{c) Famiiy Law Act.

(d) Child Safety and Family Support Policies, Chapter 3: Chitd Proteciion Response.
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{¢) BC Domestic Violence Action Plan that.includes Violence against Women in Relationships (VAWIR
pelicy).
{f) La Societe De Les Enfants Michif Bilateral Delegation Agreement, April 1, 2018..

All delegated work is audited by ihe Ministry for adherence to slandards and_ policies on a three year rotatisn.

Recommendations flowing from the Minisixy sudits ave jointly made by the Contractor and the Ministry. Audit
resulls and recommendations-are posted publicly.
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SCHEDULE B— PAYMENT
Aggregate Maximm and Taxes

1.1 Subject to the provisions of the Agreement, we will pay you an amount not exceeding's'16; 5'17 (not ;
including any applicable taxes), in the aggregate, for providing the Services sct out in Schedule A, during i
the term of this Agteement,

1.2 Iu addition, e will pay you any applicable taxes payable by the Province under law or agreement with the
Televant taxation authorily in relulion lo amounts payable under this schedule,

Paynients

2.1 Monthly Recurring

We will pay you on or about the 15th day of the onth commencing on the st day of April, 2019
a5 provided in the following payment schidule:

From To | Amouni| Totall
April 1,2019 March 31, 2020. . [s16:8.17
2.2 Flexible

We will pay you as described in the following payment schedule:

Datc Service | Amount Total|
April 1, 2019 Additianal Cast - Service Providers k.16;5.17
July 1,2019 Additional Cost - Service Providers

October [, 2019 Additional Cost - Service Providecs
January 2, 2020 Additional Cost - Service Providers
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SCHEDULE C -~ APPROVED SUBCONTRACTOR(S)
Subeentraclirs

1.1  The following persons, groups of persons, or organizations, are specified as Subcontractors undér section
12 of the Service Agveemeni: ’

1, caregivers approved by the Contractor

Printed: 2059.03,18 115103 LA SOCIETE DE LES ENFANTS MICHIF $of 1%
Apreenent No; FI08524005

Page 66 of 174 CFD-2022-23223



SCHEDULE D — INSURANCE
1. On behalf of the Comtractor; the Provinee will purchase and maintain commérein! general linbility insurance iy the i
amount of:52,000,000 inclusive per gecurence insuring against third party Godily injusy, third party property domage, ;

and personal and advertising injury, where any of them arisc out of he peiforniance of the Services by the Coniracior
andfor by approved subcontraetors who have enigred into a written agreeinent fo perform the Services.

2. The: Conteactor is tesponsible far and will pay any-deduclible under the insurance pelicy.

3, The Province wilt obiigate the m'anaf;ing broker !h.providc‘ the Contraclor withra Certifiente aF Tisurance dnd a.l:opy\nf"
the insurance policy wording.

4. Tiie Pravince will take reasondble steps to ensore the coverage specified in Sectian | is continudus far the durafion of this-
Agreement. The Pravinee will not be respensible for providing coverage in the-event the insurince. is cancelled or
reduced by the insurer.

3. ‘The Provinee docs not represent orwarcant that:the insurance covers wny and all logses, The Cantracior Is responsible for
-gscertdining the exact nature and extent of coverage af thie insutance policy as well as the terms and candilions 6f the
Insurance policy. No ferm or cundition of this Agreement amends, exlonds o alicrs the coverage afforded by the
insuvanee poticy.

0, Where lI]c:"Contracmr nses 2 vehicle to perform the Services the Conlractarshall maintain Autanobile Liabiliy instrance
-on all veliicles ovwned, operated or licensed by the Contrictor in an amoant not tess than $2,000,000 per occurrence, snd
where applicahle the Contractar may: shisw evidenee of this insurance using an ICBC Confimation of Insurance
Coverage (APY-47) form,

7. The Cantractor will provide, maintain, and pay for, uny additional insurance which the Contsacior is retuired by favw o
carry, or which the Contractor considers tecessary to cover risks not othenwise. covered by iusurance specified i scelions
I and 6.
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SCHEDULE E — AUTHORIZED PERSONS
Anthorized Persons

1.1 The Contractor designates-any of the following persons, (identificd by name and/or pnsiﬁm\) to act for-
you in refation to this Service Agreement:

12 The Minishy designates any of the following persons (identify by name and/or posilion) fo-act for v in
velation to this Scrvice Agreement:

Conflict Resolution Officials

1.1 The desigoated “Officials” of the parties for the purposcs of the Conflict Resolution Proteco] are:

Provinee Contracfor
S TP . Exécutive Director or
: : \ - h ' .
SFagg One Depury Director of Child Welfare Chaisperson
. e s Executive Director or
: Dir s ’
Stage Two Depuiy Director of Child Welfare Chairperson
Stage Three: Deputy Minister or Besignate xe(.:uhve Director oF
: Chairperson
I‘rintcﬂ: 20'1'9.03._18 15163 1L.A SOCIETE DE LES ENFANTS MICHIF 10af 1%
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SCHEDULE F — INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Privpose

The purposé of (his Schedule isto:

{a) enablethe Pravince to camply with the Provinee’s obligations with respect to:
(i) creation, maintenance; refenticn and final disposition of the Province's Recards, and
(ii) pratection 6f Personal Information collected under this Agreemient and pursuantto FOIPPA.

(b) ensure that, as a service provider, the Contractar is aware of, and complies with, the Contractor’s information

management and protection {recovds, privacy and security) obligations with respect to:
(i) the Province’s Records, and
(ii) the Personal Information collected or crealed under this Agreement,

Applicability

This Schednle applies fo the management of the. Province’s Records and {o the management of Personal
{nformation contained in.the Province’s Recards,

The Contractor must ipanage the Province®s Records in accordance with this Schiedule and in accordance with
MCED Coatractor's Information Managément Guidelines, which pravide direstions and standsrds to assist the

Contractor in complying with this Schedule.

Definifians

L In this Schedule;

2) “access” means the ability of opportunity of 4 petson to view, study, or obiain a copy of records;

b) “FOIPPA” means \he Freedonr of Information and Protection of Privacy Aet (British Columbia);

¢) ‘“eortact information” means information ta enable an individual at a place ofbusiness to be
contacted and includes the name, posilion naine or title; business télephone number, business
address, business email or business fax number of the individual;

d) “control” (of arecord) means the pawer or authority to manage the recard throughout its life cycle,
including restricling, Yegulating and administoring its use and disclosure;

e) “custody”{ofa record) means having physical passession 6f a record, vegardiess of the-format (e.g..
paper or electranic);

£y “Personal Iuformstion” means reeorded information about an identifiable individual, other than
contact information, calizcted or created by the Contractor as aresult of the Agreement or any
previous agreement betweei the Province of thé Comractor dealing with the same subject matter as
the Agreement, but eixclueding any information that, if this Schiedule did not apply to it, would not
be under the contiol of & public body as interpreted under the FOIPPA;

g) “Sevvices Worker" means an individual involved in praviding the Services for ar an behalfofthe
Contractor and, for greater certainty, may include the Contractor or a subcontractor of an
individual, or an employee or volunteer of the Contractoror of a subcontractor;

h) “Privacy Training” menns the Province’s online privacy and infarmation sharing tralning course.
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RECORDS MANAGEMENT

Records Retentiow and Dispa.ririém

2. ‘The Conlractor must retirn fhe Province’s Records regardless of format to the. Province within the following
fime frames;

(8) within 30 calendar days of expiry or termination of the Agreement;

(b) within 7 calendar days of the Contractor receiving.a request for return from the Province;

(¢} when cloged iecords volume is identified by the Contractor as warranting the teansfer and the Provinee has
provided written approval; or

(d) immediately when a Contractor advises the. Province that they are-no longer providing services or whep the

~ Provinee is concerned about the imanagement of the Province's Records folfowing a breach of security or
privacy, including an unauihorized disclosure.

PRIVACY PROTECTION

Colfection of Personal Tnformation

KR The Contractor may enly colleet o create Persong] Informiation that is necessary for the perfoimance of the
Contvacliy”s obligations, or the exercise of the Contractor’s rights, under the Agreement,

4, Unless the Agresment olherwise specifies o the Province olhérwise directs in writing, the Contractor must.
ooltect Personal Information directly from the individuel the Personal Infotmation is about.

5. Except as otherwise pennitted by FOIPPA, the Contractor must tell an individual from whom the Contragter
collects Personal Information:
{a) the purpose for collecting it,
(1)) the legal authoyity for collecting if, and

(c) the title, business address and businéss telephone number of the perfon desigtiated by the Province to
answer questions about the Contractor’s collection of Personal Information.

Acevracy of Personal Information

6, The Contracior must make every reasonable efforl to ensure the decuracy gnd completeness of any Persoval
Information o be used by the Contracior ot the Province to make a decision that directly affécts the individual
the Personal Information is about,

Requests for access to Personnl Information

7. If the Contracior receives a raguest for access to Personal Information from a person other than the Provinee,
the Centractor must promptly advise the person fo make the request to Information Access Operations with the
Ministry of Technolopy, Innovation and Citizens' Services ar shceessor.

Correction of Personal Informatioir

£ Within 5 business days of receiving a written direction from the Provinee to correct or annotate any: Pessonal
In‘f'ormation_,-ihe.(:‘nnlraclor must correct or annotaie the information in accordanee with the dircction.

9. When issuing a written direction under section 8 of this Schedule, the Province must advise the Contractor of
ihe date the correction requesi to which the direction relates was veceived by the Province in order thal the
Contractor may comply with section 19 of this Schedule.

10.  Within 5 business days of correécting or annotating ary Personal Information under seetion 8 of this Schiedule,
the Contractor must provide the corrected or annotatedl information to eny perty to whom, within one year prior
fo the date the coreclion. requesl was made to the Province, the Contractor disclosed the information being
cotrécteéd or annotatéd.

1. If the Contractor receives b request for corvection of Personal Information from a person other than the
Pravince, the Contracior must promptly advise the person to make the request to the Pyoviace and provide the
Provincial offictal’s name or title and contact information o the person making the request.
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Prutaction af Personal Inforinution

t2. The Contractor must protcet Personal Information by making reasonable security arrangements against such f
risks as unauthorized ‘access, collection, use, disclosure or disposal, including any secwrity arrangements ;
expressly set out in the Security section of this Schedule. :

Stojugd anid access fo Personal Informaiion

13, Unless the Province otherwise directs in writing, the-Contractor must not store Personal Information outside,
Catrada or permit access to the Peisonal Information from outside Canada.

Retention of Personal Iuformation 3

14, Uniess the Agréement otherwise specifies, thie Contractor must retain Personal Information unti! directed by the ;
Pravince in writing to dispose of it or dcliver it as specified-in the direction,

Use of Personal Information

I5. Unless the Province olherwise dirécts in writing, the Contractor may only iise Personal Infermation if'that use is '
for the performance of the Contractor’s abligations, or the exercise of the' Contractor’s rights, under the
Ageeement,

Disclosure of Personat Tnformation

I6.  Unless the Pravince otherwise directs in wrifing, the Contractor may only disclose Persenal Information inside :
Canada to any person other than the Province if the disclosure is for the performance of the Contractor's
obligations, or the exercise of the Conlractor's rights, imder the Agreement,

7. Unless the Agreement otherwise specifies or the Provinee otherwise directs in writing, the Contractor must not
disclose Personal Information outside Canada.

SECURITY

Services Worker confilentinlity agreements
18.  The contractor must immediately provide notice.fo flie contract manager of afiy suspected information incident
that threatens privacy or information security.

19. The Contractar must not permit a Services Worker wha is an employee or valunteer of the Contractor fa have
access ta Personal Information unless the Services Worker has first entered into a confidentiality agrecement
with the Contraetor ip keep Personal Information- confidential on substantially similar ferms as those that apply
to the Conlractor under the Agreement,

Services Worker secirity screeniug

20.  The Contractor may only permit a Services Worker who is an employee or a vohuitéer of the Contractor lo :
collect or have aceess to. Personal Information, or otherwise be involved in praviding the Services if; after '
having subjected the Services Worker to personnel security sereening réquircments as outlined in Appesdix T1
to this Schedule, the Coniractor is salisfied that the Services Worker does not comstitute an unreasofable
security risk,

Services Worker activily logging

21, The Conlractor must create anit maintein detniled Contraetor’s Records logging the uctivilics of all Service
Workers in relation ta:

(a) their access to Personal Information; and ' ;
() any other matters specified by the Province in wriling for the purposes of this section.

Facilitles amd Equipment profection ml nccess
22, The Coniractor must créate, mainiain and follow-a documented process to;

() protectFacilities and Equipment of the Contracior required by the Contractor to provide the Services
from [oss, damage ar any other occurrence that may result in any of those Facilities and Equipment
being nnavailzble whei required lo-pravide the Services; and,

(b) limit access 1o Facilities and Equipment of the Contractor:
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i. being used by the Contractor to provide the Services: or :
ii, thntmay be used by someone to access information, :

10 those persons- who are authorizéd 1o haye (hal access and for_thc. purposes for which they ave authorized,
which process must include measures to verify the-identity of those persons.

23, If the Province makes available to the Contracter any Facilifies or Equipment of the Province for the use of the
Contractor in-providing the Services, the Contractor must comply with any policies and procedures provided fo
it by the Province on acceptable use, protection of, and access 1o, such Facilities or Equipment.

Integrity of 1 :gfm‘-:;imffm:

24. The Contractor must creats, maintain and follow - documented process for maintaining the integrity of
information while in the custody of or accessed by the Contracior.

25, For tlie purposes of section 24 of this Schedule; maintaining the-integrily of information means that, except to
{ie extent expressly authotized by the Agrecment or approved in writing by the Pravince, the information has:
(a) remained ascomplete as-when it was.acquired or necessed by the Coniractor; and-
(). not been altered it any material réspect,

Docrinentation of clianges to processes

26. The Confractor must create and ‘maintain detailed Records lopging. any changes it makes to the processes
deseribed in sections 21 and 220f this Schedule,

Secure Sinrage

27.  The Contraclor must secirely store the Province’s Records in the-Contractor’s custody.

GENERAL

Privacy Training
28.  The Ministry will pay the direct cosis of the Privacy Training, the Contractor, must ensure that:
(a) all exisiing employees, agents, voliinteers and sub-tontractors. who collest, cveate, or access Personal

Information, complete Privacy Training within 3 months of this Agreement. coming .inte force if {hey
have not alvendy done so;

() all riew cmployees, agents, volunteers' and sub-contraciors engaged subsequent to the signing of this
Agreement who will collect, create or zccess Personal Information have completed the provincially
required Privacy Training pricr to accessing Personal Information; and;

(¢) alog is maintained with the names of all employees, afgenls; volunteers and subr-contractors wlio collect,
credle, or access Personal Tnformation which indicatés the Status of their completion of the Privacy
Training inchuding dete of completion. The Contractor must make this.log availuble to the Province upon
request,
Notice
29.  The Coniractor must immedizately provide.notice to the Province of
(d) apossible or confirmed foreign demand of request {for disclosure, including the information required
by section 30.2(3) of FOIPPA or

{(g) anticipated or actual non-compliance witlh this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or disposal of inforination or Records cobtnining information; or

(i unauthorized access to Facilities or Equipment.

Tn this provision, *foreign demand for disclosure™ and “unauthorized disclosure of personal information™
bear the same meanings as in seclion 30.2°of FOIPPA.

30,  The Coniractor must immediately provide notice 1o the Province of any non-compliance, or anticipated inability
‘to comply, with-a provision in this Schedule in any respcct:
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Conpliaaice, Agdit and Review
31, The Contractor must, in relation to the Province’s Records, comply with:

(a) therequirements of FO/PPA applicable to the Contractor as a service provider, including any
applicable order of the commissioner under FQIPPA, and

{b} any direction given by the Provirice under this Schedule.

32.  The Contraclor acknowledges that it is familli'ar with the' requirements of FOIPPA governing Personal
Information that are applicable to it as a scrvice provider,

33.  In addition to any other rights of inspection the Province may have under the Agreement or under sfatute, the;
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Conlractor’s-
‘premises to inspect, and at the Province's discrelion, copy, any of the Province’s Recards, or any of the
Confractor’s informalion management policies or practices or Records relevant lo the Contractor’s mana gement
of the Province’s Records or the-Contractor’s compliance with this Sehedule. The Contractor must perinit and
piovide reasonable assistance to any such inspection,

3. Ifthe Pravince conducts a review of a matter described in section 29 or 30 of this Schedule (whether or not the
matter came to the attention of the Province as a result of & notification under section 29 or 30 of this Schedule),
the Contractor must, on the request of the Provinee, participate in the revicw to the extent that jt is reasonahbly
praciicable for the Contractor to do so.

Interpretation

35, Any reference to the “Confractor™ in this Schedule includes any subcontractor; agent, or volunteer retained by
the Contractor to perfonn obligations under the Agreement and the Clontiactor must cnsure that any such
subcontractors, agents, and volunteers comply with:this Schedule.

36.  If a direction or provision of the Agreement or any Schedule canflicis with a requirement of FOIPPA or an
applicable order of the commissioner under FOIPPA, the conflictin £ provision of the Agreement or Schedule
will be inopetative to the.extent of {he conflict.

(a) Ifthereisa conflict between a documented process required by this Schedule ta he created or
maintained by the Contractor and this Scliedule, the provision of this Schedule will prevail to the:
extent of the conflict,

37.  The obligations of the Contractor in this Schedule wiil survive the termination of the Agreement.

38.  The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement v, subject to section 39 of this Schedule, the law of any jurisdiction outside Canada.

39.  Nadthing'in this Schedule requires the Contractor to contravene the {aw of any jurisdicfion oulside Canada unless
sich contravention is required to comply with FOIPPA.
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SCAEDULE G — ASSETS
Property
1.1 The following propertyto be acquired by you with funds fo be paid by us under this Service Apreement
is specified in this Service Agreement as propérty o be owned by us:
Nong. :

1.2 The following property provided by us to you-or:a subcontractor for the purposes of this Service
Agreement is 1o be owned by you or-subcontractor as indicated:

None
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SCHEDULE H - ADDITIONAL TERMS
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SCHEDULE I'- REPORTING REQUIREMENTS

Service Delivery Reports

1.1 The rcpalm.rcferlred 1o in this:section wil] be submitted within 30 days of the ead of the period specified in
form and content as determined by the Province,

Fingncinl Reporis

12 In addition to the financial statements requirements referred to in the Audit-and Service Evaluation section

of the Agreement, any financial réports should relate to setvice outpuisat a minimum. The following,
additional financial reports are required:

i.  'Notapplicable:

Additional Reports

1.3 Other information as requested by the Province,
i, Annual service expenditure report

ii. Quarterly teports on child maintenance costs detajling expenditure in catepories as show in the Appendix in the
Resouree Funding Envelope scetion.
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. Mefis Family $ervices Defegated Budget Build FY20

MFS Delegated Setvices Budget and Funding Allocation FY20 1119
CASELOQAD AND STAFFING RATIO Model run en FY19 Dec YTO ADMIN RATIO DELEGATED SERVICES
Average CS file activity 16 119 Suppored staff 2200
Average FS file activity 58 89 Admin 580
Average 0CC file actvity 13 11 Ratia supported staff to admin 400
Average YAG file activity 8 8 TEAM LEADER RATIO
Average AYA fle activity 8 Team Loaders 28
Average Incidents file activity 9 110 Sotial Workers 19.3
Avarane 54.1/54.01 file activity 3 2 Ratio of Team Leaders to worker 70
215 342
TOTAE GPERATIONAL COST
GEU Grid Level  Bi-weekly rale April 1, Annugai Salary
for ML for 2019 {GEL op grid ar ner pasition {26 Top Level Funding
DELEGATED # of positians exclusions) ML for exclusions) pays) (@ 26.089285 pays
Team Leader (cp/guardianship) 175 n s.16; s.17
Team Leader {res) 100 Kl
Social Warker (resources) 350 24
Social Warker (cpiguardioots/mentars) 1575 24
Admin Supervisors 1.00 14
Team Assislants/Clerks 2.50 9
Admin Assistanls/Clerks 200 7 )
2750 516,817
Benefits @26%
STAFFING DRIVEN COSTS
Delegated non admin 2240
Delegated admin 550
FTE total 27 50
perfle FTE's propased
Capital aquisitions s.16; s.17 27150 s.16;s8.17
based an mef funding of cells.1 per FTE for
Cell phenes 27.50 TLs and line warkers
Equipment Rentals 27150 copierfequigment
Bldg MaintenancaiUiities 27.50
SSBC Allocaticn §,7145q & @ bLocal rale
Faclifies/Lease/Rent : 27.50 s.16; {O&M) + additional fagilly finding
Information Technology 2750
aterials & Supplies 27.50
Phanes (landiines) 27150
Professianal Develfsta’f appr 27.50
Travel 21.50 hased on local SDA budget
Vehicles 27.50 local 5DA allocation (1:11) @ .16 'yr for urban

Total stafiing driven cost

ADMIN COST
Direct Service Wages and Benefits . $ S 16:; .17
Direct Servives Operational Cost
Total Direct Cost E
Admin cost {by formela) 159 s.16;8.17
3
TOTAL OPERATIONAL GOST s
RESIDENTIAL RESOURCE FUNDING ENVELOPE
Costs Aver Cases
Resitential placement 5.16; s.17 16 s.16; .17 Esimate based cn £¥19 Q3 Reporiing
Guardianship 149 Esfimale based an FY18 AFS
tndependent Living 2 Esiimate based on £Y19 03 Reporting
Altemative to Care H Eslimate based on FY19 Q3 Reparting
Youth Agreements ) Eslimate based on FY19 Q3 Reporling
541 and 54.01 29 Eslimate based on FY19 03 Reporling

AYA 0 based cn MCFD average expgediurey of 174 CFD-2022-23223
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SERVICE AGREEMENT

BRITISH
COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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f MINISTRY SERVICE AGREEMENT:
. . FT08524005
| Ministry of
BRITISH 1 Children and FMﬂY DOING BUSINFSS AS: Metis Family Services
COLUMBIA Develop mernt Agreement Name: Delegated Services
HI:!'{‘M‘AJ]:EM Y THEQUEENIN RIGHT OF THEPROVINCEOF AND LA SOCIETE DE LES ENFANTS MECHIF
BRIT [SH COLUMBILA, represented by (Legal Name)
T'he Ministerof Clildren and Family Development
(the "Province”, "we", "us", or “our” as applicable}al thefoltowing {the "Contradoer™, "you", or "yous" asapplicable)at the following
address: uddress:
101 13680 105A AVENUE 13639 FOBTH AVE
SURREY,B.C. SURREY, BC
CANADA V3T 2B3 VIT 2K4 _
Fax Numnber: {604951-3838 Fax Number: {604)382-4280
Email: Sheila. Wilk inggpov. be ca Email: jsmith@metisfamilyscrvices.ca
The term for the Service Agreenent beginson: 0140742017 and cnds on 30/06/2018
(DayMonth/¥ear) {Day/Month/Year}

THEPARTIES AGREE TO THETERM S ANE CONDITIONS OF THESERVICE AGREEMENT LOCATED ON THE
MINISTRY OF CHILDRIN AND FAM ILY DEVELOPMENT'S WEBSITE, VERSION 1.1 DATED JANUARY 13,2015,
AND AGREE TOBE BOUND BY THE SCITEDULES LISTED BELOW AND ATTACHED TQO THIS AGREEMENT:

SCHEDULE A - SERVICES

SCHEDULE B - PAYMENT

SCHEDULEC - APPROVED SUBCONT RACTOR(S)

SCHEDULE D - INSURANCE

SCHEDULEE - AUTHORIZED PERSON

SCHEDULEF - INFORMATION MANAGEMINT (RECORDS, PRIVACY AND SECURITY)
SCHEDULEH - ADDITIONALTERMS

SCHEDULE] -  REPORTINGREQUIREMENTS

(collectively, the “Agreement”™)

SIGNED AND DELIVERED onthe 9 7774\ day of SIGNIT AND DELIVERFD on the g‘m day of
(M'Lm M) /’Z on behalfof the Province by its Q:.:—\d\.kf‘—l e _ aD i7 by or on behalf o Fthe Conteactar{orhy its

difys autharized representative authorized siyu{io

Signatue: f)j( A jj ﬂ w Signature: \

Print Name: Sheila Wiikins

v signatories if the Contractor isa corparalion)

'MM}LMK_

Print Nume: ly SmiLh

Position: Dircctar ofOperations or Designate osition; Executive Diractor or Designate
Responsibility  /GR COMM SRVCS SOUTH AB ,
Centre: Signature:

Prinl Nane;

Posilion:

Contractor: By signing above you agree that you have read, understand, and agree to be
bound by, the Terms and Conditions and the Schedules for the Service Agreement
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SUMMARY

Terre  01/07/2017 to 30/06/2018 .
. , . . s.16; .17
Total Amount of Agreement (not including any applicable taxes)

Allocation by Pragrams and Services

Allocation by Comnumity

Commimies Semved — o ——
Delta

South Surrey

White Rock

Langley

Surrey
Total

Allocafion by Business Area

Core ‘Business Area : Business Area - Sub Business Ar:e'_a_
Child and Family Development
Permanency Planning for Children and Youth/Children $.16:8.17
in Care
Sub-Total
Taotal
Printed: 2017.06.27 §1 26.10 LA SOCIETE DE LES ENFANTS MICHIT 30f20
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SCHEDULE A - SERVICES
Through the La Soclete De Les Enfants Michif Delegated Enabling Agreement (BEA), May 135, 2013, the
Pravincial Directer of Child Welfare (the Dircctor} on behalf of the Ministry of Children and Family
Development (the M inistry), has confirmed that La Societe De Les Enfants Michif (the Contractlor) has C6
operational stulus, and has given authority to the Contractor, and their cmplovees, to undertake
administration of the Child, Family and Community Service Act (CFCSA) and provide a comprehensive
range of services to Aboriginal children and families n their geographic service area,

C6 delegated sevices as described in the Ministry’s Delegation Martrix (attached) are inclusive of voluntary
services, guardianship services for children in care, and the full rmnge ol child protection services including
the authority to investigate reports and remove children,

The Conlractor's geographic service area covers Circle 5— Surrey, South Surrey, White Rock and Delia (as
defined by the DEA,

The DEA autharizes the Contractor to provide service to Metis population living within the peographic
service area.

Furlher the DEA direcls the Ministry and the Contmctor to establish funding for these services. The
Minisiry has undertaken to establish standardized funding for Delegated Aboriginal Agencies, based on
principles of parity with the Ministry, The funding under this agreement was arrived ulilizing the
standardized funding approach. i is recognized that this funding model, whick is based upon the funding of
the Ministries Service Delivery Area, may not necessarily capture orreflect the model of service deiivery in
aboriginal comnwnities or by aboriginal agencics.

Service Deliveralics
The Contractor will provide or deliver, or will causeto be delivered, the [llowing:

(a) A full range of delegated services to families and children in care per theLa Scciete De Les Enfants
Michif Delegated Enabling Agreement, May 15, 2013, Services will include all C6 delegated services
outlined in the Ministry’s Delegation Matrix

(b} In addition tothe preceding deliverables, the Contractor must maintain information on service delivery
and meel the reporting requirements as specified in the DEA.

{c) If there is a conflict between this Agreement and the DEA, theterins of the DEA will take precedence,
The Funding Agreement

{a) The Contraclor will receive funding for their off-reserve delegated services from the Ministey; and for
their on-reserve delegated services from the federal govemment through INAC. The Child Tax Benefit
(CTB), also refetred to as the Children’s Special Allowance (CSA), collected by the Contractor for off~
reserve children in care, will be considered one of the funding sources to the approved delegated
services budget and will be used exclusively for the provision ofoff-reserve delegated services,

NOT APFLICABLE.

(b} The funding attached to this Agreement is intended to cover costs associated with the provision of
provincial, ofi-reserve, C6 delegaled services including: staffing, program delivery, administrative
requirerents, guardianship, residential resources, youth agreements, out of care placement and
suppoits. Thecontractor will be funded at:
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. 100% ofthe budgeted staffing, program and administrative estimates, which represents the
Ministry’s share.

i 100% ofresidential, guardianship, youth agreement and out of care costs, to a maximum per
diem ofthe Ministry’s South Fraser Service Delivery Area (SDA) for a similar client group
(exclusive of children and youth with special needs).

(¢} The funding is supported by a budgetreview that is conducted annually in the month of February.
Attachment One MFS Delegated Budget Y18, Worksheets One to Four provide the rationalc for the

approved funding:
i Worksheet One Caseload and Staffing Ratio
il. Worksheet Two Direct Service and Administration Cost Calculation
fit. Worksheet Three Residential Resource Funding Envelope
iv. WorksheetFour Delegated Services Budget Summary and Funding Allocation

{d) The Contractor will be funded on the principles of parity and equity with the Ministry. This
equity based funding model will be reflected in the following:

i. The direct service FTEs for delegated services are calculated using the
following ratio: 1:20 cases in CS, FS, OOC, YA, Incidents, 54.1/54.01for Social Workers,
1:45-30 easesin CS, OOC and 54.1/54.01 for Resource Workers, 1:7 front line workers for
Team Leaders and 1:4 professional staff for Admin. Ananalysis ofthe Contractor’s and the
Ministry’s average caseload (over the preceding 36 months)will occur annually in the month
of February.

fi. The annualsalary budgetwill be based on BCGEU salary rates at the
top grid to mirror the Ministry classifications for like services. The Contractor’s salary
budget will be adjusted effective the same dateas the BOGEU effective date. The Contractor
and the Ministry will collectively agree to the most efficient timing for amending the
agreement to reflect the new funding. Should the agreement not be amended prior to the
effective date of change, the Contractor will receive retroactive funding back to the effective
changedate.

i, The Contractor benefit package will be reviewed annually for
adjustments based on the Contractor’s actual costs, Funding will be provided for like benefits
realized by Ministry staff underthe BOGEU agreement, upto a maximum funding level on
par with the Ministry.

iv, Funding for “Direct Service Operational Cost” (see Attachment One,
Worksheet Two) will be based on the staffing model calculated in (i) aboveand will be
aligned with the Ministry’s Service Delivery Division’s budget ratios. A review will occur
annually in the month of February and will trigger any related changes in this funding for the
subsequent fiscal year,

v. Administration costis calculated at 15% of the Direct Service Cost
(Salaries and Benefits and Operational Cost),

vi. The Contractor’s Residential Resources will be funded by the Ministry
based on actual Residentiaf Resource costs incurred by the Contractor, to a maximum per
diem of the Ministry’s South Fraser SDA for a similar client group (non child and youth with
special needs). A review of Contractor Residential Resource costs for the current and prior
year will occur annually in the month of February. The results of thereview will trigger
changes in funding for the subsequent fiscal year

(e} On occasion,the Contractor and the Ministry may share/borrow residential homes for the
piacement of children in care, Rather than establishing a process of inveicing costs back and forth
for the use of residential homes, the Contractor and the Ministry have agrced to estimate, at the
beginning of each fiscal year, the net cost of borrowing/lending homes. Any adjustment made to
the Contractors funding as a result will be identified on Attachment One, Worksheet Four, If
actual nsage of borrowed resources is nol consistent with the estimate, gither the Contractor or the
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Ministry can request an adjustment during the lemn of the Agreement. ‘This is to ensure that the
Cuntractor has sufficient cash flow to meet its residential commitments andis also intended to
ensurethatno material surpluses are accumulated by the Conteacior,

{f) ‘The approved annual budget for the provision of provincial delegated services for the 12 month period
slarting July 1, 2017 is assessed as follows;

Annual Budgel Amount Formular or Actuals
Delegated Staffing and Suppost Cosl s.16:s.17 Formula
Administrative Cost Formula
Ancillary Support Cost ~ Fonmula
Total Fomwla based Cosl
Residential and Altematives to Care Cost | Actuals
--::f:ét;:'l.)f\ri11ua'li'}3ﬁdgi'ct:; L i | |

(2) Equal monthly payments of $-16: 817 will bemade on or arcund the 15th of the month, beginning
on July 13, 2G17.

A quarterly payment of $.16:8.17  will be made on the {irst of the quarter, beginning on July 1,
2017

(h) A reconciliation of residential costs for the previous iscal ycar will be donein the first quarter of the
new fiscal year. The results ofthe reconciliation will trigger either a onetime only payment for
overages against the estimated costs ora recovery of overpayment if the estimated costs are greater
than the actual costs incumed. The reconciliation of fiscal 16-17 residential costs results in an OTO
payment ofs.16;  fram MCFD io the Contractor as per Attachment Two.

(i} The Contractor will be paid a one time only payment 0fs.16; 8.17  for the BCGEU wage increase
owed for the period of Feb 1, 2017 to June 30, 2017 as per Attachment One, Worksheet Five.

()} iftheContractor has excess funding over the expendilure from the formula based costs at the end of
the term, the Contractor will reinvest the excess funding into direct service or capacity building
activities.

Policies and Standards
The Contractor will, with respect to the service deliverables here-in, comply with the policies set cut in the
following:

{a) Intcgrated Casc Management Policy.
(t) Complaint Resolution Policy.
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The Contractor will ensure that its organization and activitics comply with the Organizational Standards of
the Government of British Columbia and the following Program Standards:

(@) Delegated services and overall operations that fall under the category of voluntary services and
guardianship services will be managed in a manner that is consistent with the standards of A OPSL.

(bj Delegated services and overall operations that fall under the category of child protection
response will be managed in a manner that is consistent with the standards and requirements
ofthe Child, Family and Community Service Act.

e} Feamily Law Act.

{d} Child Safety and Family Support Policies, Chapter 3: Child Protection Response.

(e) BC Domestic Violence Action Plan that includes Violence ageinst Women in Relationships
(VAWIR Policy).

{f) La Societe De Les Enfants Michif Delegated on Enabling Agreement (DEA), May 15, 2013

All delegated work 1s audited by the Ministry for adhcrence to standards and policies on a three year
rotation. Recommendations flowing from the Ministry audits are jointly made by the Contractor and the
Ministry. Auditresults and recommendations are posted publicly.

Attachments
Name 16-17Residential Cost Reconcialliation FT08524005 17 I8 Attachment Two -
I16-17 Residential Cost
Reconciliation.xisx
Name 17-18 Budget FI083524005 17-18 Attachment One -
17-18 Budgetxisx
Printed: 2017.06.271126.10 LA SOCIETE DE LES ENFANTS MICHIF Tof20

Agreement No: FT08524005
Page 85 of 174 CFD-2022-23223




———

SCHEDULE B — PAYMENT

Aggregate Maximum and Taxes

R N

1.1 Subject to the provisions of the Agreement, we will pay you an amount not exceeding $-16: 817 (ot
including any upplicable taxes), in the aggregate, for providing the Services set out in Schedule A, during
the term of this Agreement.

1.2 In addition, we will pay you any applicable taxes payable by the Province under law or agree menit with the
relevant (zxation authority In relation to amounts payable under this schedule.

Payments

2.1 Monikly Recurring

We will pay yauon or about the 15th day of themonth commencing on the Isi day of July, 2017
as provided in the following payment schedule;

From Te Amount| Taotal
July 1, 2017 June 30, 2018 s.16; .17
2.2 One-Time-Only Payments and Additional Cosis
We will pay youthe amount ofS-16: 817 45 gpecified:
Additional Cast - Service Providers $.16;8.17
Additional Cost - Service Providers
2.3 Flexible
We will pay youas described in the following payment schedule:
Date Service Amouni Total
July 1, 2017 Additional Cost - Service Providers S.16; .17
October 1, 2017 Additional Cost - Service Providers
Japuary I, 2018 Additional Cost - Service Providers
April 1, 2018 Additional Cost - Service Providers
Addmfma( Costs - s.16:8.17
Operational and Ancillary Amount
Support Cost
16-17 Residential Cost Ainoant
Reconcilfiation
Child Maintenance Cost Amount
ESM WageIncrease owed Amount

from Feb 1, 2017 to June
30, 2018

Printed: 2017.06.271126.10
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SCHEDULE C — APPROVED SUBCONTRACTOR(S)

Subcontractors

1.1  The following persons, groups of persans, or organizations, are specified as Subcontractors under section
12 ofthe Service Agreement:

None
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SCHEDULE D — INSURANCE

A. On behallof the Contractor, the Province will purchase and maintain Conunercial General Liability
insurance (Master Insurance Program) in the amount of $2,000,000 inclusive per occurrence against personal
injury (including bodily injury), third party property damage arising out of the Contractor's perfonmance of
the Services set out in this Agreement.

B. The Contracior is responsible for and will pay any deductible under the Master [nsurance Program,

C. The Provinee will obligate the MasterInsurance Program’s managing broker to provide the Contraclor with a
Certificate of Insuranceand a copy of the Master Insurance Program policy wording.

D. The Province will tzke reasonable steps lo ensurcthe coverage specificd in section A is conlinuous for the
duration ofthis Agreement. The Provinee will not be responsible for providing coverage in the event the
insurance is cancelled or reduced by the insurer.

E. The Province does notrepresent or warrant that the Master Insurance Program covers any and all losses. The
Contractor is responsible for ascertaining the exact nature and extent of coverage of the MasterInsurance
Program as well as the terms and conditions of the Master Insurance Program policy wording. No term or
condition of this Agreement amends, extends or alters the coverage afforded by the Master Insurance
Program policy wordings.

F. Where the contractoruses a vehicle to perform the services as described in Schedule A the Contractor shall
maintain Automobile Liability insurance on all vehicles owned, operated or licensed by the Contractor in an
ampunt not less than $2,000,000 per occurrence, and where applicable the Contractor may show cvidence of
this insurance using an 1ICBC Confirmation of Insurance Coverage (APPV-47) [orm,

G ‘The Contractor will pravide, maintain, and pay for, any additional insurance which the Conuractor is_ required
by law Lo camry, or which the Contractor considers necessary to cover risks not otherwise covered by
insurance specified in section A
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SCHEDULE E - AUTHORIZED PERSONS
Authorized Persons

L1 The Contractor designates any of the following persons, (identified by name and/or position) to act for
you in relation to this Service Agreement:

1.2 The Ministry designates any of the following persons (identify by name and/or pasition) to act for us in
relation to this Service Agrecment:

Congflict Resolution Ufficials

1.1 The designated “Officials of the parties for the purposes ofthe Conflict Resalution Protocol are:

Province Contractor
. . . Exgcutive Director or
5 : 2C a i
Stage One Dircctor of Operations or Designate Chaimperson
. . : . Executive Director or
Stage Two: Executive Director of Service Chairperson
- . Executive Director or
Stage Three: Deputy Minister or Designate Chairperson
Printed: 2017.06.27 £126.10 LA SOCIETE DE LES ENFANT S MICHIF tlof20
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SCHEDULE F — INFORMATION MANAGEMENT (RECORDS, PRIVACY AND
SECURITY)

Purpose
The purpose ofthis Schedule is to:

(3) enable the Provinee to comply with the Provinee’s obligations with respect to:
{i} creation, mamtenance, retention and final disposition ofthe Province’s Records, and
(i) protection of Personal Information collected underthis Agreement and putsuantto FOIPPA.
(b) ensure that, as a service provider, the Contractor is aware of, and complies with. the Contractor’s in formation
managemenl and protection (records, privacy and sccurity ) obligations with respect to;
(i7 the Prevince’s Records, and
(ii) the Personal Information collected or created underthis Agreement.,

Applicability

This Schedule applies Lo the management of the Province’s Records and to (the management of Personal
Information contained in the Province’s Records.

The Contractor must manage the Province’s Records in accordance with this Schedule and in accordance with
MCFD Contractor’s Information Management Guidelines, which provide directions and standards to assist the
Contractor in complying with this Schedule.

Definitions

1. In this Schedulk:
a) “access”means theability or opporiunily ofa personto view, study,or obtain a copy ofrecords;

b) “FOIPPA” means he Freedom of Information and Protection of Privacy Act (British Columbia);

¢} ‘“eontact information” means information to enable an individual at a place of busincss to be
contacted and includes the name, position name or title, business telephone number, business
address,business email or business fax pumber of the individual;

d) “control” (of a record) means the power or authority to manage therecord throughout its life cycle,
inciuding restricting, regulating and administering its use and disclosure;

e} “custody”(of arecord) means having physical pussession ofa record, regardless of the format (e.g..
paper of electronic);

f) “Personal Information” means recorded information about an identifiable individual, otherthan
countact information, collected or created by the Contmetor as a result ofthe Agreement or any
previous agreement between the Provinee or the Contraclor dealing with the same subject matter as
the Agreement, but excluding any information that, if’ this Schedule did not apply to it, would not
be under the contrel of a public body as interpreted under the FOIPPA;

g} “Services Worker” means an individual involved in providing the Services for ar on behalf of the
Contractor and, for greater certainty, may include the Contractor ora subcontraclorofan
ndividual, or an employee or velunteerof the Contracter or of a subcontractor;

h) “Privacy Training™ means the Provinee’s ounline privacy and information sharing training course.
Y £ g £
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RECORDS MANAGEMENT

Records Retfention and Disposition

2, The Contractor must retum the Province’s Records regardless of format to the Province within the following
time frames:

(a) within 30 calendar days of expiry or termination of the Agreement;

(b} within 7 calendar days of the Contractor receiving a request for retum from the Province;

(c) when closed records volume is identified by the Contractor as warranting the transfer and the Province has
provided written appraval; or

(d) immediately ‘when a Contractor advises the Province that they are no fonger providing services or when the
Provinee is concemed about the management of the Province’s Records following a breach of security or
privacy, including an unaythorized disclosure.

PRIVACY PROTECTION

Collection of Personal Informuation

k) ‘The Contractor may only collect or create Personal Information that is necessary for the perfenmance of the
Contractor’s obfigations, or the exercise of the Contractor’s rights, under the Agreemeni,

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collect Personal Information directly from the individual the Personal Information is about.

A Except as otherwise permitted by FOIPPA, the Contractor must tel} an individual from whom the Contractor
collects Personal Information:

{(a} the purposefor collecting it,
(b} the legal authority for collecting it, and
(c) thetitle, business address and businesstelephone numberof the person designated by the Province to
answer questions about the Contractor’s collection of Personal Information.
Accuracy of Personal Information

6. The Contractar must make every reasonable effort to ensure the accuracy and completeness of any Personal
Information 10 be used by the Contractor or the Province to make a decision that directly affects the individual
the Personal Information is about.

Requests for access to Personal Information

7. If'the Contractor receives a request for access to Personal Information from a person other than the Province,
the Contractor must promptly advise the person to make the request to Information Access Operations with the
Ministry of Technology, Innovation and Citizens® Services or successor.

Correction of Personal Information

8. Within 5 business days of receiving & written direction frem the Province to correct or annotate any Personal
Information, the Contractor must correct or annotatethe information in accordance with the direction.

9. When issuing a written direction under section 8 of this Schedule, the Province must advise the Contractor of
the date the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 10 of this Schedule.

10.  Within 5 business days of correcting or annotating any Persenal Information under section 8 of this Schedule,
the Contractor must provide the corrected or annatated information to any party to whom, within one year prior
to the date the correction request was made to the Province, the Contractor disclosed the information being
corrected or annotated.

1. If the Contractor receives a request for correction of Personal Information from a person other than the

Province, the Contractor must promptly advise the person to make the request to the Province and provide the
Provincial official’s name or title and contact information to the person making the request.
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Protectionof Personal Iuformation

12.  The Contractor must protect Personal [nforrmtion by making reasunable security amangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any security amangements
expressly setoutin the Security section ofthis Schedulke.

Storage and access to Personal Informntioit

13, Unless the Province otherwise directs in writing, the Contractor must not store Personal Information outside
Canada or permit access to the Personal Information from outside Canada.

Retention of Personal Informution

4.  Unless the Agreement otherwise specifies, the Contractor must retain Personal [nformation until directed by the
Province in writing to dispose of it or deliver it as specificd in the dircetion.

Use of Personal Information

15. Unless the Province otherwise directs in writing, the Contractar may only use Personal Information if that use is
for the performance of the Contractor's obligations, or the exercise of the Conlraclor’s rights, under the
Agreement,

Disclosure of Personal Information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose Personal Informiation inside
Canuda to any person other than the Province if the disclosure is for the performance of the Contractor’
obligations, or the exercise of the Contractor’s rights, under the Agreement.

17.  Unless the Agreement otherwisce speeifies or the Province otherwise directs in writing, the Contraclor must nol
disclosePersonal Information outside Canada,

SECURITY

Services Worker confidentiality ngreements

[S.  The contraclor must immed fately. provide notice to the contract manager of any suspected information incident
that threatens privacy or information security.

19.  The Contracior imust not penmit a Services Worker whe is an emplayee or volunteer of the Contractor to have
access to Personal Information unless the Services Worker has first entered into a confidentiality agreement
with the Contractor to keep Personal Information confidential on substantially similar terms as those that appiy
to the Contractor underthe Agreement.

Services Workersecurity screening

20,  The Contmctor may only permit & Services Worker who is an employee or & volunteer of the Contractor o
collecl or have access to Personal Information, or otherwise be involved in providing the Services if, after
having subjected the Services Worker to personnel security screening requirements as outlined in AppendixF1
to this Schedule, the Contractor is satisfied that the Services Worker does not constitute an unreasonable
security risk.

Services Workeractivity logging

21.  The Contractor must create and maintain detailed Contractor’'s Records logging the activities of all Service
Workers in relation to:

{a) their access to Personal Information; and

(b} any othermatters specified by the Province in writing for the purposes of lhis section,
Facilities and Equipment protection and access
22.  The Contractor must create, maintain and follow a documented process to:

(a) protectlacilities and Bquipment of the Contractor required by the Contractor to provide the Services
from loss, damagce or any otheroccurrence that may resull in any of thoseFacilities and Equipment
being unavailable when required to provide the Services; and,
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{b) limit access to Facilities and Equipment of the Contractor:

i. being used by the Contractor to provide the Services; or
ii. thatmay be used by someone to access information,

ta those persons who are authorized to havethataccess and for the purposes for which they are authorized,
which process must inchide measures to verify the identity of those persens.

23, I ithe Province makes available to the Contractor any Facilities or Equipment of the Province for the use of the
Contraclor in providing the Services, the Contractor must comply with any policies and procedures provided to
it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment,

Integrity of Information
24.  The Contractor must create, maintain and follow a documented process for maintaining the integrity of
information while in the custody ofor accessed by the Contractor,

25.  Farthe purposes of section 24 of this Schedule, maintaining the integrity of information means that, except to
the extent expressly authorized by the Agreement or approved in writing by the Province, the infonmation has:
(a) remained ascomplete as when it was acquired or accessed by the Contractor; and

{b) notheen altered in any material respect,

Dacumeniation of changes to processes

26.  The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 21 and 220f this Schedule.

Secure Storage
27.  The Contractor must securely store the Province's Records in the Contractor's custody.

GENERAL

Privacy Training
28.  The Ministry will pay the direct costs ofthe Privacy Training, the Cuntractor, must ensurethat:

(a) all existing employees, agents, volunteers and sub-contractors who collect, create, or access Personal
Information, complete Privacy Training within 3 months of this Agreement coming into foree if they
have not already dotie s0;

(t) all new employees, agents, volunteers and sub-contractors engaged subsequent to the signing of this
Agreement who will collect, create or access Personal Information have completed the provincialiy
required Privacy Training prior to accessing Personal Information; and,

(¢) alog is maintained with the names of all employees, agents, volunkeers and.sub-contractors who collect,
create, or access Personal Information which indicates the status of their completion of the Privacy
Training including date of completion, The Contractor must make this log available to the Province upon

request.
Notice

29.  The Contractor must immediately provide notice to the Province of

{d) apassibleor confirmed foreign demand or request for disclosure, including the information required
by section 30.2(3) of FOIPPA or
{e) anticipated oractnal non-compliance with this Schedule, unauthorized access, collection, use,
disclosure, storage, alteration or disposal of information or Records containing information; or
{0 unauthorized access to Facilities or Equipment.
In this provision, “foreign demand for disclosure” and “unautherized disclosure of personal information”
bear the same meanings as in section 30.2 of FOIPPA.
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30.

—
—

The Contractor must immediately provide notice to the Province of any non-comp liance, or anticipated inability
to comply, with 4 provision in this Schedule In any respect.

Compliance, Audit and Review

31.

32,

33,

34,

The Contractor must, in relation 1o the Province’s Records, comply with:

(a) the rcquirements of FQIPPA applicable to the Contractor as a service pravider, including any
applicable order of the commissioner under FOIPPA, and

{b) any direction piven by the Province under this Schedule,

The Coniractor acknowledges that it is familiar with the requirements of FOIPPA goveming Personal
Information thatare applicable to il as a seevice provider.

In addition to any otherrights of inspection the Province may have under the Agreement or under statute, the
Province may, al any reasonable time and on reasonable nutice to the Contractor, enter on the Contracter’s
premises 1o inspect, and al the Province’s discretion, copy, any of the Province’s Records, or any of the
Contractor’s information management poiicies or practices or Records relevant to the Contractar’s management
of the Province’s Records or the Contractor's compliance with this Schedule. The Contractor must pennit and
provide reasonable assistance to any such inspection.

If the Province conducts a review of a matter described in section 29 or 30 of this Schedule (whether.or not the
matter came Lo the attention of the Province as a result of a notification under section 29 or 30 of'this Schedule),
the Contractor must, an the request of the Province, participate in the review to the cxtent that it is rcasonably
practicable for the Contractor to do so.

Interpretafion

35.

36.

37.
38

39,

Any reference to the “Contractor” in this Schedule includes any subcentractor, agent, or volunteer retained by
the Contractor to perform obligations under the Agreement and the Contractor must cnsurc that any such
subcontractors, agenls, and volunteers comply with this Schedule.

If a direction or provisien of the Apreement or any Schedule conflicts with a requirement of FOIPPA or an
applicable order of the commissioner under FOIPPA, the confiicting provision of the Agreement or Schedule
will be inoperative to the extent of the conflict.

(8) If there is a conflict between a documented process requited by this Schedule to be created or
maintained by the Contractor and this Schedule, the provisicn of this Schedule will prevali to the
extent ofthe conflict.

The obligations oftheé Contractorin this Schedule will survivethe tennination ofthe Agreement.

The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 39 of this Schedule, the law of any jurisdiction outside Canada.

Nothing in this Schedule requires the Contractor lo cantravens the law of any jurisdiction outside Canada uniess
stich contravention is required to comply with FOIPPA.
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SCHEDULE F - Appendix F1 — Security screening requirements

The personncl security screening requirements set out in this Appendix F1 are for the purpose of assisting the
Contractor to determine whether or not a Services Worker constitutes an unreasonabie security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
least one piece of “primary identification™ of the Services Worker and al least one piece of “secondary
identification”™ ofthe Services Worker,* as described in the table following this section. The Contractor mast
obtain or create, as applicable, Records of all such verifications and retain a copy of those Records. Fora
Services Worker from another province or jurisdiction, reasonably equivalent identification documents are

acceptable,
Primary Identification Secondary Identification
Issued by ICBC: e School ID card {student card)
e  Bank card {only if holder’s name is on card)
»  B.C. driver’s licence or leamer's licence e Credit card (only if holder’s name is on card)
{must have photo} e  Passport
e B.C.Identification (BCID) card *  Foreign birth certificate (a baptismal cettiticate is not acceptable)
¢ Canadian or U.S, driver’s licence
Issued by proviacial or territorial governmeni: =  Naturalization certificate
+  (Canadian Forces identification
»  Canadian birth certificate ' o Police identilication
»  Foreign Affairs Canada or consular identification
Issued by Government of Canada: »  Vehicle registration (only if owner’s signature is shown)
»  Picture employee ID card
«  Canadian Citizenship Card =  Firearms Acquisition Certificate
»  Permanent Resident Card «  Social Insurance Card {only if has signaturé strip)
*  Canadian Record of Landing/Canadian « B.C CareCard
Immigration Identification Record = Native Status Card
»  Parcle Centificate ID
»  Correctional Service Conditional Release Card

11 is not necessary that each piece of identification viewed by the Contractor contains the name, date of birth and current
address of the Services Worker. It issufficient that, in combination, the identification viewed contains that information.

Verification of education and professional qualifications

2. The Contractor must verify, by reasenable means, any relevant education and professional qualifications ofa
Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of those
Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Scrvices Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant employment
history, the Contractor must seek to verify the character or other relevant personal characteristics of the
Services Worker by requesting the Services Worker to provide one or mure personal teferences and
contacting those references. The Contractor must obtain or create, as applicable, Records of all such
verifications and retain a copy ofthose Records.

Security interview

4, The Contractor must allo w the Province to conduct a security-focused interview with a Services Worker ifthe
Province identifies a reasonable security concern and notifies the Cantractor it wishes to do so.
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SCHEDULE G — ASSETS

Property
1.1 The lollowing property ta be acquired by you with funds to be paid by us underthis Service Agreement
is specified in this Service Agreement as property to be ownedby us:
None

1.2 The following property provided by us to you or a subcontractor for the purposes of this Service
Agreement Is to beowned by youor subcontractoras indicated:

None
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SCHEDULE H - ADDITIONAL TERMS

Printed: 2017.06.271126.10
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SCHEDULE I - REPORTING REQUIREMENTS

Service Delivery Keports
1.1 The reports referred ta in this section will be submitted within 30 days of the end of the period specilied in
torm and conlent as determined by the Province.

Financial Reporfs

1.2 In addition to the financial statements requirements relerred to it the Audit and Service Evaluation seection
ofthe Agreement, any financial reports should relate to service outputs ata minimum.  The following
additional financial reports are required;

i. Not applicable

Additional Reports
1.3 Other information as requesied by the Province.
Printed: 2617.062711.26.10 LA SOCIETE DE LES ENFANTS MICHIF 20ef20
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ATTACHMENT ONE - MFS Delegated Budget Build FY18

Worksheet One - Caseload and Staffing Ratio

CASELOADS

Average CS file activity
Average FS file activity
Average OCO File activity
Average YAG file activity
Average Incidents file activity
Average 54.1/54.01 file activity

CP workers (see salary tab)
Average cases per worker

FY17 YTD April 2016 - March 2017

METIS FAMILY SERVICES SOUTH FRASER SERVICE DELIVERY AREA

FY 1314 FY 14115 FY15/16 FY 1617 FY 13/14 FY 14/15 FY15(16 FY 16117
147 132 118 18 818 819 797 803

568 50 49 58 1.003 098 1,002 964

8 6 11 13 117 126 144 139

5 7 10 8 83 78 82 92
13 12 44 97 2,243 1,953 1,730 2,071

13 23 - - 115 142

220.0 207.0 242.0 315.1 42640 39750 3,8700 4,211.5
11.0 15.75 143.5 145.0

#DIVIO!  HDIVAO! 22.0 20.0 #DIV/I0!  #DIV/O! 27.0 29.0 e

File activity counts any file open during the month; for incidents duplicates have heen removed
Caseload per worker based on funded positions and not adjusted for vacant/uncovered positions

ADMIN RATIO DELEGATED SERVICES
Supported staff
Admin
Ratio supported staff to admin

TEAM LEADER RATIO
Team Leaders
Social Workers
Ratio of Team Leaders to workar

Average caseload for DAA staff is 20 {AOPSI standard)
Average caseload for MCFD staff is 26

Average children resourced for MCFD resource worker is 45-50
MCFD Team Leader - worker ratio is 1:8

MCFD Admin to supporied staff ratio is 1:4.5

DAA Team Leader - worker rafio is 17

DAA Admin to supported staff ratio is 1:4.0

22.00
5.50

4.00

2.75
19.3

7.00
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Worksheet Two - Total Operational Cost

ATTACHMENT ONE - MFS Delegated Budget Baild FY18

A B C D E F
[Cx26) [AxCx26.089285) Al
bi-weekly rale
GEU Grid level  Aprl 2, 2097 {GEU Annual Salary TopLevel annualized inciude in
ol {or ML for top gridor ML for per position Funding salany if paid &) caseload
positions exclusions) axelusions) {26 pays) 26099285 pays lop favel cakt
DELEGATED .
Team Leader fepiguasdiansbip) 175 28 s.16;s.17 o
Team Leader {res) 1050 28 e
Social Worker {TBsGUrces) 350 24 D
Social Worker (cpiguandiroots/mentors) 15.75 24 yes 15.75
Adminy Suparvisors 1.00 14 no
Team Assislanls/Clarks 250 a ng
Admin AssistantsiCierks 200 7 ng
2750 - _s.16:8.17 15.75
Bentfits @28%
Tetal direct services wages and benefils
STAFFING DRIVEN COSTS
Detegated non admin 2200
Defegated admin 5.50
FTE total 2750
el fte FTE's proposed
Capital aquisitions s.16 2780 s.16:s.17
Cell phones s17 2750 s.1 per FTE forline workers and S.1 per FTE for TLs
Eguipmenl Rentals 27.50
Bidg Maintenancelilitas 2750
Facilifies/ ease/Rent 27.50 55BC Space Allocation 6,418 5q | @ Nal lease rate s, 16; sqit+s.1 {OBM, 50%} for Gross Rate
Infarmation Technology 27.50
Malesials & Supplies 2150
Phones (landlines) 27.50
Professional Devellstalf appr 2150
Travat 2750 Based on losal SDA budgat
Vehicles 27.50 based on locai SDA aliozalion {1:11) @ S. 16 per year urban
Total staffing driven cost
ADMIN COST
Direct Service Wages and Benefts s.16; 5.17
Diract Services Cperational Cost
Total Direct Cost
Admin Rate for Delegated Senices 15%  S.16;s8.17
Adrain cost
TOTAL OPERATIONAL COST
Adrnin Rate for Non déiaanted Services” (THis will be paid by Non-Defegated Seriices Confacty™ = ™ 10%" =(g.1 6, s.17

et
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ATTACHMENT ONE - MFS Delegated Budget Build FY18

Worksheet Three - Residential Resource Funding Envelope

Costs Averg Cases
Residential placement* (average cases in pay) § 8-16:817 106.25 s.16:5.17 unit cost based on FY17 actual {reconciled)
Guardianship (discrete count of cic's) $ 118 unit cost based on FY16 FS
Independent Living 3 3 unit cost based on FY16 FS
Alternative fo Care $ 13 unit cost based on FY17 actual (reconciled)
Youth Agreements $ 8 unit cost based on FY16 FS
54.1 and 54.01 $ 23 _ based on guidelines R
Total Caseload 163
Anciltary Suppert Cost (support to SW practice) . _incl. Direct support to families (for C6} - based on mefd budget per fs file

CG recruitment/placed child

Ancillary Support Cost (support to SW practice)
- for C6 agencies only
- child protection costs associated with SW practice (homemakers, respile, drug testing, etc)

Worksheet Three is intended to take the per diem (from previous aclual/guideline) against current year caseload count to estimate up front funding

ot
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ATTACHMENT ONE - MFS Delegated Budget Build FY18

Worksheet Four - Delegated Services Budget Summary and Funding Allocation

PROPOSED BUDGET DELEGATED
Direct service wages s.16;8.17 -
Delegated service benefits )
sub total staffing

Staff driven cost

_ See Worksheet Two Total
sub total direct cost Operational Cost (fixed budget}
Infrastructure / Admin costs - at 15% 15% delegated

*10% admin to non-delegated ctr}
subtotal operational cost

See Worksheet Three Resource
Ancillary Support Cost (support to SW practice) Funding Envelope (fixed budget)

Subtotal cost based on formula

Residential placement

Guardianship See Worksheet Three - Resource
independant Living Funding Envelope (estimate only -
Altemative to Care : paid at actuals)

Youth Agreements
54.1 and 54.01 _
sub total child maintenance cost

Tetal budget for Detegated

Minus child tax benefi NiA

NOTES
1. Estimated in kind funding (use of MCFD resources) - S16:8.17
2. Ancillary Support Cost (support to SW practice}
- for C6 agencies only
-child protection costs associated with SW practice (homemakers, respite, drug testing, food vouchers etc)
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MFS Delegated Budget Build FY18

Worksheet Five- One Time Only Funding for Wage Increase

Feb 17
GEU Grid Increase
FY1617 Level {or ML hi-weekly rate hi-weekly rate bi-weekiy rate (incl 28% Apr17 (incl
FTE for exclusions) April 1, 2016 Feb 2, 2017 April 2, 2017 benefit) 28% benefit)
DELEGATED

Team Leader (cp/guardianship) 1.00 28 s.16:s.17
Team Leader (res) 1.00 28
Social Worker (resources) 2.00 24
Social Workar (cp/guardiroots/imentors) 11.00 24
Finance Clerk 1.00 14
Team Assistants/Clerks 9
Admin Assistants/Clerks 1.00 7
Admin Assistants/Clerks 1.00 7
Reception 1.00 5
Total FY16/17 wages subject to increase Monthly — s.16;s.17

Feb & Mar 2017 Apr- June 2017
_s.16;s.17
TOTAL One time Only Funding for Economic Stability Mandate Wage Increase (February 2017 - June 2017)
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ATTACHMENT TWO - FY1617 MFS RESIDENTIAL COSTS RECONCILIATION

‘Total Paid by |

FAID BY _;MFS” . .
MCFD
Fraser Valley A C&FS
Melis Family Senvices
Yancouver A G&FS —
. ’ R
Grand Tolst .
5.16; 5.17
Payments to MFS for FY 17 per schedule
MFS Tolal Rescurce/Maintenance Cost FY17
Funding Shortgage (MCFD Owes to MF3)
MFS Owe to MCFD (Met of hotrowed resources between)
Final Reconcilialion: MCFD Owes to MFS
Note
L. Inforenation is provided by Metis. ST
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hag Ministry of MODIFICATION AGREEMENT
BRITISH Children_ and Family
COLUMBIA | Development

BETWEEN

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF
(Legal Name)

BACKGROUND
A, The parties entered into an Agreement FT08524005, beginning April 01, 2020.
B. The parties have agreed to modify the Agreement effective February 01, 2022,

AGREEMENT

1. A One-Time-Only payment of > 16817 for fiscal year 21/22 maintenance funding to reflect the
Contractor’s cash flow requirement based on the year-to-date December 31,2021 report.

| Additional Information

1. In all other respects, the Agreement is confirmed.

The parties have duly executed this modification agreement as of the 1st day of February, 2022.

yd
SIGNED AND DELIVERED on the __“h _day of SIGNED AND DELIVERED on the ;’2.0/ day of
March 2022 on behalf of the Province by its 1 1l ZdZZ: by or on behalf of the Contractor (or by
duly authorized representative its authorized sfgnatory or signatories if the Contractor is a corporation)
! - %
_ _ - J
Print Name: Print Name:  Adam Calvert
Position: Executive Director. Position: Executive Director or Designate
Responsibility
Centre: Signature:
| .
| Print Name:
Position
Printed: 2022.02.28 15.39.24 LA SOCIETE DE LES ENFANTS MICHIF lofl

Agreement No: FT08524005
DISTRIBUTION: COPY 1 - REGIONAL FINANCE OFFICECOPY 2 — CONTRACTOR COPY 3 - ORIGINATING OFFICE
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~ Ministry of MODIFICATION AGREEMENT

BRITISH Children and Family
COLUMBIA | Development

BETWEEN

NER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

[.LA SOCIETE DE LES ENFANTS MICHIF

{Legal Name)

BACKGROUND
A. The partics entered into an Agreement FT08524005, beginning April 01, 2020,
B. The parties have agreed to modify the Agreement effective October 01, 2021.

AGREEMENT

Schedule B, Payments is modified to provide the following:

I. As per attached Appendix Two, a one-time only payment of $.16: 817 for F¥Y21/22 (April 1, 2021 to March 31,

2022) wage increase has been added.

2. To add one-time only payment of$-16:8.17  for FY20/21 (April 1, 2020 to March 31, 2021) year end child

maintenance reconciliation.

3. To add one-time only payment of $.16;8.17  for FY21/22 (April 1, 2021 to March 31, 2022) Aboriginal CIC

cultural funding.

The Contractor will submit program report and financial report on the use of cultural funding to the Ministry by Junc
30th of each year for the previcus fiscal vear. The program report should include brief description of the service,
length, frequency, and duration of service and total number of participants as shown in the sample reporting template
below. The financial report will provide cost in the four categorics, salarics and benefits, fees for service (contractor

cost), program supplics and activities cost, travel cost of children.

Sample Cultural Funding Program Report

Schedule B, Section 1,1 Aggregate Maximum is medified to increase the aggregate by
aggregate of '5.16; s.17 to the new aggregate of .16, 8.17
Additional Information

1. In all other respects, the Agreement is confirmed.

Printed: 2021.10.25 15.22.07 LA SOCIETE DE LES ENFANTS MICHIF
Agreement Noo FTOBS24003
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from the old

Program Service | Brief Description Length/Duration/Frequency | Number of Participants
Name
Cultural camps July and August, 5 in total 56
Cultural Ceremanies 2 in May, 2 in lune, § in
September i
Regpalia workshop 20 sessions ]
- ]
i
s.16; 5.17



The parties have duly executed this modification agreement as of the 1st day of October, 2021.

17th
on behalf of the Province by its

SIGNED AND DELIVERED on the
November = 2021

duly authorized representative

% ALt

day of

Signature:

Print Name: Shelley Latrielle
Position: Executive Director
Responsibility

Centre:

SIGNED AND DELIVERED on the t é day of

é‘ o2 z by or on behalf of the Contractor (or by

its authorized signatory or signatories if the Contractor is a corporation)

Signature: @\

Y
Print Name: ~BettyHKao-kin_, A_Mm! Al YERT

Executive Director

Position:

Signature:

Print Name:

Position

Printed: 2021.10.25 15.22.07
Agreement No: FT08524005

LA SOCIETE DE LES ENFANTS MICHIF
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Appendix Two - FY22 Wage Incraese OTO

TOTAL OPERAT]

DELEGATED

AL CO

Team Leader (cp/guardianship)
Team Leader (res)

Social Worker (resources)

Social Worker (cp - TMA)

Social Worker (guardiroolsimentors)
Admin Supervisors

Team Assislants/Clerks

Admin Assistanls/Clerks

Metis Family Services Delegated Budget Build FY21

#of

1.76
1.00
350
9.00
6.76
1.00
4.50
0.00

27.50

GEU Grid {or
ML far Bi-weekly rate April 1,
exclusions) 2020 (GEU top grid)
4 s.16;
30
2 s.17
24-TMA
24
14
9
7 (Inactive)

Annual Salary

per position Top Level Funding

(26 pays) @ 26.089285 pays
s.16; s.16; 5.17
s.17

Bonefls @254%

April 1, 2021
rate Increase
s.16; 5.17
aro
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~ Ministry of MODIFICATION AGREEMENT
BRITISH Childr_en and Pamlly
COLUMBIA | Development

BETWEEN

HIS MAJESTY THE KING IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIFE
(Legal Name)

BACKGROUND
A. The parties entered into an Agreement FT08524005, beginning April 01, 2022.
B. The parties have agreed to modify the Agreement effective October 01, 2022,

AGREEMENT

1. Schedule B —Payments — Section 2.1 is modified as follows, to add 4 full time staff for the term September 1,
2022, to August 31,2023, as outlined in attached letter dated September 21, 2022:

a) A one-time only paymentofs.16;s.17  to be paid upon execution of this modification, and,
b) A one-time only payment ofs.16; 8.17  to be paid on April 1, 2023.

2. Schedule B - Aggregate Maximum - Section 1.1 is increased by S-16: 817 from s.16; s.17 to the new

aggregate of s.16; .17

Additional Information

1. In all other respects, the Agreement is confirmed.

The parties have duly executed this modification agreement as of the 1st day of October, 2022.

Tth
SIGNED AND DELIVERED on the day of SIGNED AND DELIVERED on the, ‘ day of
October , 2022 on behalf of the Province by its by or on behalf of the Contractor (or by
duly authorized representative its authorized signatory or signatories if the Contractor is a corporation)
Signature: ’ Si . :
i ignature: == ———
& — r

Print Name: Shelley Latrielle PrintName: Adam Calvert
FrpLiee AT Doy Position: Executive Director or Designate
Responsibility
Centre: Signature:

Print Name:

Position
Printed: 2022.10.03 15.10.07 LA SOCIETE DE LES ENFANTS MICHIF 1of2

Agreement No: FT08524005
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BRITISH

e Where ideas work

September 21, 2022

Adam Calvert, Executive Director
La Societe De Les Enfants Michif
312-7485 130 ST,

Surrey, BC V3W 1H8

By email to: Adam.Calvert@gov.bc.ca

Dear Adam,

Thank you for your letter dated May 9, 2022 to Minister Dean regarding adoption services
funding issues. Per your meeting with Ashley Johnston, Executive Director for Corporate
Operations and Support Branch on August 31, 2022, the Ministry of Children and Family
Development has agreed to provide funding for one year while the ongoing funding issues are
discussed separately. As such, total funding of 16517 will be provided to you for the period
of September 1, 2022 to August 31, 2023 in two installment payments: $-16: 817 wil| be paid
upon issuance of this letter and$-16: .17 wijl| be paid in April 2023. The total amount is
equivalent to the cost of 4 full time staff (2 social workers, 1 team lead and 1 administration
staff) as you requested in your letter to the Minister. A reconciliation at August 31, 2023 will be
performed. Should there be any unearned revenue from this one year of provided funding, it
will be returned to the Ministry.

A modification agreement to your delegated services contract FT08524005 to provide you the
above two installment payments will be sent to you soon.

Thank you for your continued support to the Métis children and families in your community.

Sincerely,

Shelley Latreille Ashley Johnston

A/Deputy Director Executive Director

Aboriginal Services Branch Corporate Operations and Support Branch

Page 111 of 174 CFD-2022-23223



Ministry of MODIFICATION AGREEMENT
BriTisH | Children and Family
COLUMBIA | Development

BETWEEN

HIS MAJESTY THE KING IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Children and Family Development

AND

LA SOCIETE DE LES ENFANTS MICHIF
(Legal Name)

BACKGROUND
A. The parties entered into an Agreement FT08524005, beginning April 01, 2022.
B. The parties have agreed to modify the Agreement effective October 01, 2022.

AGREEMENT

Schedule B, Payments is modified to add a one-time only payment of $-16: 8.17 for the following two items as
per the attached spreadsheet:

1.8.16:8.17  for fiscal 21/22 based on the annual year end child maintenance reconciliation process
2.8.16;8.17 for fiscal 22/23 maintenance funding to reflect the Contractor's cash flow requirement based on the
year-to-date June 30, 2022, report.

Schedule B, Section 1.1 Aggregate Maximum is increased by $-16; $.17 from the old aggregate of 8-16: .17
to the new aggregate of s.16; s.17

Additional Information

1. In all other respects, the Agreement is confirmed.

Printed: 2022.10.24 15.42.18 LA SOCIETE DE LES ENFANTS MICHIF lof2
Agreement No: FT08524005
DISTRIBUTION: COPY I - REGIONAL FINANCE OFFICECOPY 2 - CONTRACTOR COPY 3 - ORIGINATING OFFICE
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The parties have duly executed this modification agreement as of the 1st day of October, 2022.

SIGNED AND DELIVERED on the 25ih day of

Oct. 2,022 on behalf of the Province by its.

duly authorized representative

o,slé/y ALt

Signature:
Print Name: Shelley Latrielle
Position: Executive Director,

Responsibility
Centre:,

SIGNED AND DELIVERED onthe 9 Y4 day of

QuAL0LA 4 + 209 by or on behalf of the Contractor (or.by

its authorized signatory or signatories if the Contractor is a corporation)

Signature; ( } k] S} h-’_()s C]A! g 4Q£ﬂ .; —

Print Name\|  Adam Calvert

Position:, Executive Director or Designate

Signature:

Print Name:

Position

Printed: 2022.10.24 15.42.18
Agreement No: FT08524005

LA SOCIETE DE LES ENFANTS MICHIF 20f2
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SERVICE AGREEMENT

o

_BRITISH
COLUMBIA

e

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT

Printed: 2020.03.12 13.34 05 LA SOCUTE DE LES ENFANTS MICHITF {af21
Agreemend Mot FLOBS24003
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Ministry of

BRITISH

CoLUMBIA | Development

MINISTRY SERVICE AGREEMENT:
YT08524805

Children and Family | pomng pusivess as: wetis Famity Services

Agrcement Name: Delegated Services

HER MARESTY FLIE QUEGN IN RIGHT OF TIlE PROVINCE Qr
RUTISH COLUMIBIA, represanted by
The Minister of Chitdren and Family Developent.

Ui "I—‘ruvincc"_,. l"\\.’{2“, "UsT, o “our* s applcable) at the !'(:'Ilnwiug
PE
uddress:

AND LA SOCIETE DR LES ENFANTS MICHIFE

{Lepil Mame)

(Ui "Contraglor”, “you", or "your® as applhicable} al the Ioliowing
address:

PO BOX 17T
St Prav Govl
Victosia, liritish Colambia

Canada VEW 955
Fax Mumber:
Fimail: Samantha Ceckergitaav.beca

312085 130 5T
SURRLEY, BC
YIW EHE

% Nunther (G03382-4250
Unzail: Doy Kool.mflrov.be.ga

The ternt for the Service Agreement begins o

140442020
(Dayfvianiiyear)

und enels on 310302022

(Day/Manlh/Yenr)

AGREEMENT:

SCHEDULE E2
SCHEDULE T .
SCHEDULE - ASSETS

AUTHORIZED PERSON

THE PARTIES AGREE TG THE TERMS AND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ON THE
MINISTRY OF CHILDREN ANE FAMILY DEVELOPMENT'S WEBRSITE, VERSION 1.3 DATED FEBRUARY 10,
2020, AND AGREE TO RE BOUND BY THE BCHEDULES LISTLD BELOW AN ATTACHED TO TS

SCHEEDRILE A - BBERVICES

SCHEDULE A - PAYMENT

SCHLDULE € - APPROVED SUBCONTRACTORS)
SCHEDULE D - INSURANCE

INFORMATICN MANAGEMENT (RECORDS, PRIVACY AND SECURITY?}

SCHEDULE H - ADDITIONAL TERMS

SCHEDULE | - REPORTING REQUIREMENTS
{eollectively, the

“Agreeniont”}

| e 2B o
SIGNED AND DELIYERED an the _£2A7D _ dayof

duly nulhuriz{a.l\ﬁ:p 3

o \_myrdalialon

.
I'rint Name: Sdmzlntha Cocker

SEONED AND DELIV
He TN ALLE L a
t. i }C“)\L.J on hehall of the Province by its 4 _{_i;g}_ij '\“.”1;_\_--_ ._“)" Tk

Y '
Signaire ’f\jf, E—':‘El{z"l A Bl e

ff" . __,LS-." .
RED an the /i day of

by or oo behallof the Contrwtor {or by

E

sniative iis muhorized signalary of sigaatories iFthe Conlravtar is o corparation)

B o

Peint Mane:  Belly Kan-Lin

Cosition. Director Positioa; Exeeutive Diregior
fespansibilit )
] ¥ ARORIGINAL SERVICES _
Cenire: Sipnalure:
Vrint Wame:
Posilion:

Contractor: By signing above you agree that

you have read, understand, and agree to be

bound hy, the Terms and Conditions and the Schedules for the Service Agreement

Prineed: 2020.0% 12 13.34.05
Agreement Mo: FEO3524005

1A SOCIETE DE LES ENFANTS MICHEF 2af21
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SCHEDULE A - SERVICES

Through the La Societe De Les Enfants Michif Delegation Agreement, the Provincial Director of Child Welfare (the
Director) on behalf of the Ministry of Children and Famify Development (the Ministry), has confirmed that La Societe
D¢ Les Enfants Michif (the Contractor) has C6 operatianal status, and has given authority fa the Contractor, and their
employees, to undertake administration of the Child, Family and Community Service Act {CFCSA) and provide a
comprehensive range of services to Aboriginal children and families in their geographic service arca.

C6 delegated services as described in the Ministry’s Delegation Matrix are inclusive of voluntary services,

guardianship services for children in care, and the full range of child protection services including the authority to
investigaie eporis and remove children.

The Contractor’s geographic service area covers Circle 5 — Surtey, South Surrcy, White Rock and Deita as defined by
ihe delegation agreement.

The delegation agreement autherizes the Contractor (o provide service to Metis population living within the

geographic service arca,

Service Deltverables
The Contractor will provide or deliver, or will cause tu be delivered, the following:

(a) A full range of delegated services to farnilies and children in care per the La Societe De Les Enfants Michif
Delegation Agreement. Services will include al) C6 delegated services owttined in the Ministry’s Delegation Matrix,

(b) In addition to the preceding deliverables, the Coniraclor must maintain information on service delivery and meet
the reparting requirements as specified in the delegation agreement.

(c) Ifthere is a conflict between this Agreement and the delegation agrecment, the terms of the delegation agreement
will take precedence.

The Funding Agreement

If the Contractor is land based, where this agreement refers to provincially funded delegated services, it shall be read
to inclyde delegated services provided to children and families living off reserve and delegaled services (o children
and families living on reserve that are not eligible for funding fiom Indigenous Services Canada (1SC).

(@) The Contractor will receive fimding lor provincially funded delepated services from the Ministry.
The following paragraph is NOT APPLICABLE.

ISC provides funding for delegated services on reserve. The Child Tax Benefit (CTB), also referred to as the
Children’s Special Allowance (CSA). collected by the Contractor for provincially funded delegated services to
children irs care, will be considered one of the funding sources to the approved delegated services budget and will be
used exclusively for the provision of provincially funded delepated services.

(b) The funding attached to this Agreement is intended to cover costs associated with the provision of pravincial,
off-reserve, C6 delepated services including: staffing, program delivery, administrative requirements, guardianship,
residential resources, youth agreements, out of cate placement and supports.

Prined: 2020.03.12 13.34.05 LA SOCIETE DE LES ENFANTS MICHIF Jaf21
Agreement No: FTOE524005
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The contractor will be funded for

i, 1006% of the budgeted staffing, progran and administrative estimaies which tepresents provinciatly
funded services.

.  100% ofresidential, guardianship, youth agreement and out of carc costs, to o maximum per diem of
the Ministry's South Fraser Service Delivery Arca (SDA) for a similar client proup (exclusive of children
and youth with special needs,

(¢) The funding is supparied by a budget review that is conducted annaally in the last quarter of the fiscal year, The
Appendix One —~ MFS Delegated Services Budget and Funding Allocation FY21 provides the rationale for the
appraved funding:

(d) The Contractor will be funded on the principles ofparity and cquily with the Ministry. This equity based funding
model will be reflected in the following:

i Caseload ratios will be 1:20 for Social Workers according (o the guidelines in the dberiginal
Operational ond Practice Starndards and Indicators (AOPSI), 1:45-50 for Resource Workeis, 1,7 for Team
Leaders and 1:4 for Admin Staff, The ratios are used to calculate the total funding envelope amount and
are nol to be used to limit the caseload size per worker. Caseloads will be reviewed annually to assess shifts
in wark, and ady resulting model, staffing, or funding changes. The first review will begin between January
and March 2021. Either party can request an ad lioc review in the event that caseloads fluctuate
significantly at any time throughout this agreeiment,

ii. The annual salary budget will be based on BCGEL salary rates at the top grid to mittor the Ministry
classifications for like services. The Contractor’s salary budget will be adjusted cffective the same date as
the BCGEY effective date. The Contractor and the Ministry will collectively agree to the most efficient
timing for amending the agreement to reflect the new finding. Should the agreement not be amended prior
10 the effective date of change, the Contractor will receive relroactive funding back 10 the ef! feetive change
date,

jii. The Contractor benefit package will be reviewed annually (or adjusiments based on the Contractor’s
actual cozis. Funding will be provided for like benefits realized by Ministry stafl under the BCGEU
agreement, up to & maximum funding level on par with the Ministey. The firat review will begin between
January and Marsh 2021,

ty. Tunding for staffing driven cost will be based on the staffing model ¢aleulated In (i) above and will be
aligned with tho Minlstry’s Seevice Dalivery Division's ludged vatios. A review will oeeur aohually in the
lanst quarter of the fisen] yeor aud will trigger any related chunges in this funding for the subseyuent fiscal
YEdr,

v. The Contractor’s Residential Resources wilt be funded by the Ministry based on actual Residential
Resource cosls incurred by the Contractor, The Ministry will veview the reasonablencss of the per diem
rate against the per diem rate of the Ministry’s Sooth Fraser Service Delivery Area fora similar clicnt group
{excluding child and youth with special needs). A review of Contractor Residential Resouree costs for the
current and prior year will occur annually in the last quarier of the fiscal year. The results of the review
will trigger changes in funding for the subsequent fiscal year. if the CIC residential costs increase to the
extent that the Coniractor experiences a cash flow problem prior to the annual review, the Contractor can
request & review and the Ministry will adjust the monthly payment amount pending the result of the review,

{e) On occasion, the Cantractor and the Ministry may share/borrow residential hames for the placement of children
ily care. Rather than establishing a process of invoicing costs back and forth for the use of residential homes, the

Printed; 2020.03.12 133405 LA SQCTETE DF LES ENFANTS MICHIF 4 af 21
Agreement No' FTOBS24005
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Contractor and the Ministry have agreed to estimale, at the beginning of ench fiscal year, the net cost of
borrowingflending homes. Any adjustment made to the Contractors funding as a result will be identified in the
Resource Funding Envelope. If actual usage of borrowed resources is not consistent with the estimate, either the
Contractor or the Ministry can request an adjustment during the term of the Agreement. This is to ensure that the
Agency has sufficient cash flow to meet its residential commitinents and is also intended to ensure that no material
surpluses are accumultated by the Agency.

() The approved annual budget for the pravision of provincial off-reserve delegated services for the 12 month period
: starting April [, 2029 is assessed as folfows:

Estimate fwilf
be reconciled Total
to Actucis}

Formula
; Based

Direct Staffing, s.16; 5.17
Infrastructure
Sub total operational funding
Child Maintenance
Residentiol Placements/Guardianshipfindependent Uving/YA ond AYA
Ancilleey Support Services
Subtotol Child Maintenance

Total Provinclal Funding
Minus Children's Special Alowance

VICFD annual contract value

(2) Equal monthly payment of 818317 i)l be made on or around the 15th of the month, beginning Ancit 1,
(4

{ 2020 undil the end of the term. A quarterly payment ofs 16: .17 wiil be made on the fivst of the qguarler,

; beginning on April 1, 2020,

(k) There will be an annual review on whether the Contractor has excess funding over the expenditure from the
formula-based costs following the fiscal year end. In the cvent that the contractor has been able to acerue a surplus,
the Contractor will develop a plan for the use of those excess funds in the provision of cultural support, preverntion,
ntervention child and family services or reluted capacity building activitics. Priov to implementation of the plan the
parties will meet to confirm that it aligns with cach party’s needs concerning the provision of such services.

(i) A reconciliation of residential costs will be completed in the first quarter of the fiscal year for the previous fiscal
year. 1f the actual costs are greater than the estinated costs, the Ministry will provide a one-time onl ¥ payment for
the overages against the estimated costs; if the actuals are less than the estimated costs, the Ministry will enfer inta a
discussion with the Contractor on whether to do a recovery of overpayment or develop a plan for the use of Ihose
excess funds in a manner outlined in (b) above.

Policies and Standards
The Contractor will, with respeet fo the service defiversbles heve-in, comply with the policies set out in the following;

(o) Integrated Case Management Policy.
{b} Compiaint Resclution Policy.

The Contractor will ensure that its organization and activities comply with the Organizational Standasds of the
Governrnent of British Columbia and the following Program Standards:

(a) Delegated services and overall operations that fall under the category of voluntary services and
guardianship services will be managed in a manner that is consistent with the standards of AOPSL

Printed: 20200312 13.34 05 LA SQCIETE DE LES ENFANTS MICHIF Sofl]
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(h) Delegated services and overall aperations that fall under the category of ehild protection respanse will be managed
in a manner that is consistent with {he standards ard requirements as established in the delegation agreement with the
Director designated under the CFCSA.

() Family Law Act.

(d) Child Safely and Family Support Policics, Chapter 3: Child Protection Response.

{e) BC Domestic Violence Action Plan that includes Vialence apainst Women in Relationships (VAWIR policy).

() La Societe De Les Linfants Michif Delegation Agrecment.

All delegated work is audiled by the Ministry for adherence to standards and policies on a three year rotation.
Recommendations Rowing from the Minisiry audits are jointly made by the Conteactor and the Ministry. Audit results
and rccommendations are posted publicly.

Printed: 20200312 13.34.05 LA SOCIETE DE LES ENFANTS MICIHF fal2l
Agrecment No: FT08324005
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SCHEDULE B -~ PAYMENT

Aggrregate Maximion aind Taxes

1.t Subject to the provisions of the Agreement, we will pay you an amount not exceedings-16; .17 (not
including any applicable taxcs), in the aggregale, for providing the Services set out in Schedule A, during the
terin of this Agreenient.

1.2 In addition, we will pay you any applicuble laxes payable by the Province under law or agreement with the
relevant taxation authority in relation to amounts payable under this schedule.

Puymenty
2.1 Monthty Recurring

We will pay you cn ar about the 15th day of the month commencing on the st day of April, 2020
as provided in the following payment schedule:

From . }T{I Amonnt ) ‘Tofal
April 1, 2020 March 31, 2022 s.16;8.17

2.1 Flexible

We will pay you as described in the following payment schedule:

{Date Service { Amount Totnl
Aprik 1, 2020 Additional Cost - Service Providers 5.16; 5.17 '

July 1, 2620 Additional Cost - Service Providers

October [, 2020 Additional Cost - Service Providers

January [, 2021 Additional Cost - Service Providers

April 1, 2021 Additional Cost - Service Providers

July 1,2021 Additional Cost - Service Providers

Ociober 1, 202t Additional Cosl - Service Providers

January I, 2022 Additional Cost - Scrvice Providers

Frinted: 2020,03.12 1334 .05 LA SOCIETE DE LES ENFANTS MICHIF Taf2l
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SCHEDULE C ~ APPROVED SUBCONTRACTOR(S)

Snbeontractors

; 1.1 The following persons, groups of persons, or organizations, ate specified as Subconfraclors under seclion
: 12 of the Service Agreement:

1. Caregivers approved by the Contractor

} Trritgd: 2020.03.12 U 403 LA SOCTTE D2 L1 ENFANTS MICHIE § o3l
C Agreemelit No: FID8I24005
=
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SCHEDULEL D ~ INSURANCE

I. On behalf of the Contractor, the Provinee will purchase and maintain commercial general lability insurance in the
amount o £2,000,000 inclusive per occurrence Insuring against third party bodily injury, thitd party propery damage,
and persontal and advertising injury, where any of them urise aut of the performance of the Services by the Contractar
ad/or hy approved subcontractors who have entered into o written agreement to petform the Services.

;_ 2, The Contractor is responsible for and will pay any deductible under the insurance policy.

3. The Province will abligate the managing broler to pravide the Contractor wilh a Certificate of Insurance and a capy of
ihe insurance paticy wording.

! 4, The Province will take reasonable steps to ensure the caverage specified in seciion 1 is continuous for the duragion of this
Agreement. The Proviece will nol be respansible for providing coverage in the event the insorance is cancelled of
reduced by the insurer.

i . . . . .
5. The Province does net represent or warrant that the inswance covers any and all losses, The Contractor is responsible far
: aseerlaining the exact nature sd extent of coverage of the insurance policy as well as e ferms and conditions of (he

! insurance policy. Neo tenn or condition of this Agreement amends, extends or allers lic coverage afforded by the

insuzance policy.

; 6. Where the Contractor uses a vehicle to perform the Services the Contractor shall maintain Automobile Liability insurance
on all vehicles owned, operated or licensed by the Contrclor in an amount sot less Than $2,000,000 per occurrence, dnid
where applicable the Contractor may show evidence oFthis insurance using an ICRC Confinnation of Tnsurance
Coverage (APV-47) [orm, ’

7. The Contractor will provide, maintain, and pay for, any additional insurance which the Conactor is regnired by law to
carry, or which the Cotractor considers necessary to cover risks nol othenvise covered by insurance specified in sections

‘ i

: and 8.

| Prinfed: 2020.03.02 13.34.05 LA SOCIETE DE LES ENFANTS MICHIF 9uf2l
: Apreement No: FI08524005
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SCHEDULE E —~ AUTHORIZED PERSONS

Antherized Persans

1.l The Contractor designales any of the following persons, (identified by name andfor position} to act for
vou its relation to this Service Agreement:

1.2 The Ministry designates any of the following persons (identify by name and/ar position) to agt for us in
relation to this Service Agreement:

Conflict Resotution Officials

(.1 The designated “Officials”™ of the parties for the pucposes of the Conflict Resalution Protocol ave:

Provincee

Contractor

Stage One;

Deputy Dircotor of Child Welfare

Execulive Director or
Chairperson

Executive Direclor or

Stage Two: Depuly Director of Child Welfare i
darperson
Cl
. . s Executive Director ar
Stape Three: Deputy Director of Child Welfare .~
| Chairperson

Prinded: 2020.03.12 £3.34.05
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SCHEDULE F - INFORMATION MANAGEMENT (RECORDS, PREVACY AND
SECURITY)

Puiprose

The purpose of this Scheduie is to:

(a) enable the Provinee to comply with the Provinee’s obligations with respect to:
{i) creation, maintenance, retention and final disposition of the Province's Records, and
(fi) protection of Personal Information collected under this Agreement and putsuant to  FOIPPA.
{(b) ensure that, as a service provider, the Contructor is aware of, and camplies with, the Contractor’s information
management and protectian {records, privacy and scourity) obligations with respect to:
(i) the Province’s Records, and
(i1} the Personal Information colected or created undet this Agrecment,

Applicability

This Schedule applies (o the management of the Province’s Records and to the management of Personal
[nformation contained in the Province’s Records.

The Contractor must manage the Provinee's Records in accordance with this Schedule and in accordance with
MCFL Contractor’s Infornation Manapement Guidelines, which provide directions and standards to assist the

Contractor in complying with this Scheduls.

Definitions

1. In this Schedule:

2] “aceess” means th ability or oppottunity of a person to view, study, ot obtain a copy of records;

b) “FOIPPA" means the Freedom af Informdtion and Pratection of Privacy Act (British Columbia):;

€) “centacl isformation” means information to ennble an individnal at a place of business to be
contacted and includes the name, position name or title, business felephone number, business
address, business email or business fux number of the individual;

d) “control” (cf a record) means the power or authority to manage the record throughout its fife cycle,
including restricting, regulating and administering its use and disclosure;

e) ‘“custody”{ofa record) menans having physical possession of @ recard, regardless of the farmat (e.g..
puper or elestronic);

D “Personal Information” means recorded information about an identifiabie individual, otlier than
cantact information, collected or created by the Confractor as a resuli of the Agreement or any
previous agreement between the Province or the Contractor dealing with the same subject inatter as
the Agreement, but excluding any information that, if this Schedule did nat apply to it, would not
be under the contral of & public body as interpreted under the FQIPPA;

g) “Services Worker™ means an individual involved in providing the Services for or on hehal fof the
Contractor and, for greater certainty, may include the Contractor or a subcontracior of an
individual, or an employec or volunteer of the Contractor or of a subcontractor;

h) “Privacy Trainlng” means the Provinee's online privacy and information sharing training course,
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E RECORDS MANAGEMENT

i Revords Retanfion ainl Dispasition

2. The Contractor must return the Provinee's Records regardicss of format to the Province within the following time
frames:

() within 30 calendar days of expiry ar termination of the Agreement;

(b) within 7 calendar days of the Conlractor receiving a request for return from the Pravince;

(o) when closed recards volume is identified by the Contractor as warranting the transfer and the Province has
provided written approval; or

{d) immediately when a Contractor advises the Province that they are ne longer providing services or when the
Provinge is coticemed about the management of the Province’s Records following a breach of security or
privacy, including an unauthorized disclosure.

PRIVACY PROTECTION

! Collection of Persenal Information

3. The Contractor may only collect or create Personal Information that is necessary for the performance of the
' Contractor's abligations, or the exercise of the Contractor’s vights, under the Agreement.

; 4, Unliess the Agrecment otherwise specifies or the Provinee otherwise directs in writing, the Contractor must collect
Parsanal [nforoation diteclly from the individual the Personal [nformalion is aboul.

..... i 5. Except as otherwise permitted by FOIPPA, the Contractar must tell an individual from whom the Contractor
collecis Personal Informatien:

{a) the purpose for collecting it,
(b} the legal aulhorily for collecting if, and

(c) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Coniractor’s collection of Personal Information.

Accuracy ef Personal Information

|
_ : 6. ‘The Contractor tmust make every rcasonable effort to ensure the accuracy and completeness of any Personal
' E Information to be used by the Coniractor or the Province to make a dedision that directly affects the individual
the Personal Informatian is about.

Regquests for aceess to Pecvonal Information

7. If the Contractor recgives a request for access to Personal Information from a person other than the Province, the
Contraclor must promptly advise the person to make the request ta Information. Aceess Operalions with the
Ministry of Technology, lnnovation and Citizens' Services or successor.

Correction of Personal Ifarmation

8. Within 5 business days of receiving a written direction from the Province to correct or annotate any Personal
Information, the Contractor must carrect or annotate the information in aceordance with the direction.

9, When issuing a wiitten direction under section § of this Schedule, the Province must advise the Contraclor of the
date the correction request to which the direction refates was received by the Provinee in order that the Contractor
may comply with seotion 10 of this Schedule.

10. Within 5 business days of corrccting or annotating any Personal Information under section 8 of this Schedule, the
Contractor must provide the corrected or annotated information Lo any party lo whom, within one year prior (o
the datc the correction request was made to the Provinee, the Contractor disclosed the information being corvected
or anyotated.

11.  [fthe Contractor receives a request {or corvection of Personal nformatien firem a person other than the Proviaee,
the Contracter musl promplly advise the person to make the request to the Provinee and provide the Proviocial
official’s nume or title and contact information to the person making the request.
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Protection of Personal Information

2. The Contractor must protect Personal information by making reasonable sceurity arrangements against such risks
as unauthorized aceess, collection, use, disclosure or disposal, including any security arrangements expressly set
aul in the Securily section uf this Schedule.

Starage and access to Persanal Information

13, Unless the Province otherwise divects in writing, the Contractor must not store Persenal Information oulside
Canada or permit access ta the Persenal Information from outside Canada.

Retention of Persendal Inforsation

: td.  Unless the Apreement otherwise specifies, the Contractor must retain Personal 1nformation until directed by the
Province in writing to dispose of it or deliver it as specified in the direction,

Use of Personal Information

15, Unless the Province otherwise directs in writing, the Contractor may only use Personal lnformation if that use is
for the performance of the Confractor’s obligations, or the exercise of the Centractor’s rights, under the
Agreement,

Disclosure af Personal Infarination

16.  Unless the Provine otherwise directs in writing, the Contractor may only disclose Peesonal Information inside
Canada to any person ather than the Province if the disclosure is for the performance of the Contractor’s
obligations, or the exercise of the Contractor's rights, under the Agreement,

_ [7.  Unless the Agreement otherwise specifies or the Province otherwise divects in writing, the Contractor must not
. disclose Personal Information outside Canada.

{ SECURITY

Services Worker coufidenviadity agroements

t8.  The contractor must immediately provide notice to the cantract manager of any suspected information incident
that threatens privacy or information security.

19.  The Contractor must not permit a Services Worker wito is an employee or volunteer of the Contracter to have
access to Personal Information unless the Services Worker has first entered into a confidentiality agreement with
the Contractar to keep Personal Information confidential on substantially similar terms as those that apply ta the
Contracter under the Agreement.

Services Worker security screening

20.  The Coniraclor may only permit a Services Worker who is an employee or a volunteer of the Contractar to collect
ot have access to Personal Information, or otherwise be invalved in providing the Services if, after having
subjected the Services Warker to personuel security screening requirements as outlined in Appendix F1 to this

; Schedule, the Contractor is satisfied that the Services Worker does not constitute an unreasonable security risk.

Services Worker activity logging

21.  The Contractor must create and maintain detailed Contractor’s Recurds logging the activities of abl Servive
Workers in relation ta:

| (@) their access to Personal Information; and
[ (b) any other matters specified by the Pravince in writing for the parposes of this section.

Facilities and Equipment pratection and access

22.  The Contractor must create, maintain and follow a doecumented process to:

(%) protecl Facilities and Equipment of the Contractor requited by the Cantractor to provide the Services
i from loss, damage or any other occurrence that inay result in any of those Facilities and Beuipment
being unavailable when required 1o provide the Scrvices; and,

) (b) limit access to Facilities und Equipment of the Contractor:
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i. beinp used by the Contractor to provide the Services; or
ii. that may be used by someone to access information,

to those persons who are authorized to have that access and for the purposes Tar which they are authorized,
which process must include measures ta verify the identity of those persons.

33, If the Province makes availabie to the Contractor any Facilities or Equipment of the Provinee for the use of the
Contractar in providing the Services, the Contractor must comply with any policies and procedures previded to it
by the Provinee on acceptable use, protection of, and access to, such Facilities or Equipment.

Iuteprity of Information

24.  The Contractor must create, maintain and follow o documented pracess for maintaining the imegrity of
information while in (he custody of or accessed by the Confractor.

25.  For the purpases of section 24 of this Schedule, maintaining the integrity of infarmation means that, except to the
extent expressly authorized by the Agreement or approved in writing by the Pravince, the information has:

() remained as complete as when it was acquired or accessed by the Contractor; and
(b} not been altered in any material respect.

Docranentation of chatges fo processes

26,  The Cantractor musl create and maintain detailed Records logging any changes it anakes lo the processes
deseribed in sections 21 and 220f this Schedule.

Secure Storage

27, The Contractor must securcly store the Pravince’s Records in the Contractor’s custody.

GENERAL

Privacy Training
28.  The Ministry will pay the dircct costs of the Privacy Training, the Contractor, must cosure that:
{a) all existing employees, agents, volunteers and sub-contraclors who colleci, create, or access Personal

[nformation, complete Privacy Training within 3 months of this Agreement coming into force if they have
not alveady done so;

(b} ali new cmployees, agents, voluitteers and sub-contractors engaged subsequent 1o the signing of this
Aprecment who will collect, create or access Personal Infarmation have completed the provincially
required Privacy Training prior to sccessing Personal Information; and,

{¢) a log is maintained with the natmes of all employees, agents, volunteers and sub-coniractors who cotlect,
create, or access Personal Information which indicates the status of their completion of the Privacy Training
including date of completion. The Cantractor must make this jog available to the Province upon request.

Notice
29.  The Contractor must immediately provide notice to the Province of

(d) @ possible or confirmed foreign demand or request for disclosure, including the information required
by section 30,2(3) of FOIFPA ar

(¢) anticipated or actun! non-compliance with this Schedule, unauthorized access, colleetion, use,
disclosure, storage, alteration or disposal of information or Records containing informarion; or

{f§ unauthorized access to Facilities or Equipment.

in this provision, “loreign demand Tor disclosure” and “unautliorized disclosure of personal information”
bear the same meanings as in section 30.2 of FOIPPA,

30.  The Contractor tnust immediately provide notice to the Province of any non-compliance, or anlicipated inability
te comply, with a provision in this Schedule in any tespect,
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Complinnce, Audit and Review

31, The Contractor must, in relation to the Provinee’s Records, comply with:

{a) the requirements of FOIPPA applicable to the Contractor as a service provider, including any
applivable order of the commissioner under FOIPPA, and
{b} any direction given by the Province under this Schedule.

32, "The Contractor acknowledges that it is familiar with the requirements of FOIPP A governing Personal Inforrnation
that are applicable to it as a service provider.

33, Ib addition to any other rights of inspection the Province may have undey the Agreement or under statute, (he
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect, and at the Province's discretion, copy, any of the Province’s Records, or any of the
Contractor’s information management policies or practices ar Records refevant (o the Contractor’s management
of the Province’s Records or the Contractor’s compliance with this Schedule. The Contractor must permit and
providereasonable assislance to any such inspection.

34, Ifthe Province conducts a review of a matter described in section 29 or 30 of this Schedule (whether or not the
matter came to the attention of the Province as a result of a notification under section 29 or 30 of this Schedule),
the Contractor must, on the request of the Province, participate in the review to the extent that it is reusonsbly
practicable for the Contractor ta do so.

Interprefation

35.  Any reference to the “Contractor” in this Schedule includes any subcantractor, agent, or voluntecr retained by the
Contractor to perform obligations under the Agreement and the Contractor must enswre that any such
subcoatractors, agents, and valunteers comply with this Schedule.

36.  [If a direction ar provision of the Agreement or any Schedule conflicts with a requirement of FOIPPA or an
applicable order of the commissioncr under FOTPPA, the conflicting provision of the Agreement or Schedule will
be inoperative to the extent of the conflict,

{a) [fthere is a conflict between a documented process required by this Schedule to be created or
maintained by the Contractor and this Schedule, the provision of this Schedule will prevail to the
extent of the conflict.

37. The obligations of the Contractor in this Schedule will servive the termination of the Agreement.

38, “The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 39 of this Schedule, the law oFany jurisdiction outside Canada.

39, Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless
such contravention is required fo comply with FOIPPA.
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SCHEDULE F — Appendix F1 — Security screening requirements

| The personnel security screcning requirements set out in this Appendix F1 ave for the purpose of assisting the
Contractor to determine whether or not 4 Services Worker constitutes an unreasonable security risk.

Verifiention of name, date of birth aud address

l. The Conteactor must verily the name, date af birth and current address of o Scrvices Worker by viewing at least
one piece of “pricnary ideniification” of the Services Worker and at Jeust one piece ol “secondary identification™
of the Services Warker, as described in the table following this section. The Contractor must record which
primary and secondary identification the Contractor examined, but must not copy or record any information
from these identifications. For a Services Worker from another province or jurisdiction, reasanably equivalent
ideniification documents are acceptable.

: Primury Identification Secondiry bdentifivation
:5 Issued by ICRC: +  School 1 card (student card)
: s Bauk cord (unly il holder’s nanc is on card)
' e B.C. driver’s licence or jcuener’s licenge o Credit card {only i holder's name is on cord)
{must have phota} s Passport
: i v+ B.C Jdentificatinn (BCIDY card o  Foreign birth certificate {a bajtisinal certificate is not acceplable)
1: s Conadign or 1.5, driver's licenee
..... i tssuedl by provincial orr territarinl govermnent: »  Naturalization certificate
) +  Canadian Porces identification
: : «  Canadian birth cerlificate s Tolice idenfificalion
f s PForeign Affairs Canada or consular identification
; t Jssued by Government of Canada: »  Vehicle repistration (only if owner’s signature is shown)
f »  Ploture émployes 1D card
s Canadign Citizenship Card «  Firemms Acquisition Cerlificate
i «  Dermancnl Resident Card s Sociaf losurance Card (only if has signature strip)
; s Canudian Record of Landing/Canadian «  B.C. CareCurd
| Immigration tdeatification Record ¢ Native Status Card
f s Pavole Certilicote ID
f »  Correctional Service Canditional Release Card

%[t is nol nccessary that each piees of identificrtion viewed by the Conteaetar cangains the name, date ot birth and current address
of the Services Worker. It is sufficient that, in combination, ibe identification viewed containg (hat information.

Verification of education and professional qualifications

2. The Contractor mast verify, by reasonable meaus, any relevant education and professional qualifications of &
Services Worker, abtain or create, as applicable, Records of all such verifications, and retain a capy af thosc
Recerds,

Verification of employment history and reference checks

i The Contractor must verify, by reasonnble means, any relevant employmenl history of a Services Werker,
: which will generally consist of the Contvactor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker bas no relevant employment
histary, the Contractor must seek to verify the character or other relevant personal characteristics of the Services
Worker by requesting the Services Worker to provide one or more personal references and conlacling those
roferences. The Contractor must obtain or create, as applicable, Records of all such verifications and yetain 4
copy of thase Records.

Security interview
\ 4. The Contractor must atlow the Pravinee to conduct & security-focused interview with a Services Worker ifthe
| Provinee identifies a reasonable security concern and notifies the Contractar it wishes to do so.
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SCHEDULE G — ASSETS
Property
L1 The follewing property (o be sequired by you with funds to be paid by us under this Service Agreement
is specified in this Service Agreement as property (o be owned by us:

None

1.2 The following property provided by us fo yau or a subcontractor for the purposes of this Service
Agreement is lo be owned by you or subcontractor as indicated:

None
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SCHEDULE H — ADDITIONAL TERMS
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SCHEDULL I - REPORTING REQUIREMENTS

Service Delivery Reporés

1.1 The reports referced to in this section will be submitted within 30 days of the end of the period specified in
forin and content as determined by the Province.

Financial Reports

1.2 [1t addition to the financial statemenis requirements referred to in the Audit and Service Evalualion sectian

of the Agreement, any financial reports should relate to service oulputs at 2 minimum. The folluwing
additional financial reports are required:

£ Not applicable
Addivtona! Reporty
1.3 Other infarmation as requested hy the Province.

i. Annual service expenditure report
it. Quarterly reports on child maintenance costs.
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Appendix One - MFS Delegated Services Budget and Funding Allocation FY21

CASELOAD AND STAFEING RATIO
ferage 03 fle actvty
Average FS fle achty
Average OCG ite achvity
Auerage YAG fie 3nivity
Awnraga A¥ATle acivity
Avwerage incidents Hle achvty
Average 54.1454.01 Ble activity

TOTAL OPERATICNAL COST

DELEGATEDR
T eam Leader {cpluardianship)
Teom Leador fres)
Social Worker {rescureas)
Social Worker (op- TMA)
Sociat Warker (quardiroatsin eatars)
Admin Supenisors
T eam AssisianlsClesks
Admin AssislantsiCleks

STAFFING DRIVEN COSTS
Delegated nan admin
Qelegalad admin
FTE ot

Caghal aquisiions

Cell phanes
Equipnsent Rentgls
Bidg Maintenancefiiies

FacllitesleasedRanl
kiforation Technelogy
Materizls & Supplies
Phones {landlines)
Profession al Develistalf appr
Travel

Vohicles

Tolal slaffing drlven cost

ADMIN COST
Direct Senise Wagss and Benefits
Dleect Services Gperatianal Cost
Totat Direct Cosk

Admin egs! by lomula)

TOTAL OPERATIONAL COST
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Modetrunad  FY20Dec¥TD ADMiN RATEQ DELEGATED SERVGES
116 83 Suppoied staff 2200
58 513 Admin 550
13 11 Ratio supported staffle adnin 400
g 4 TEAM LEADER RATIO
' 1 Team Leaders 28
97 48 Social Werkers 193
3 1 Ratio of Team Leaders to worker 7.0
s 25
GEUGrid{or  Bl-weekly rate Annual Satary  Top Level
fial ML far Anvil 1, 2020 (GEU per position Funding @
posiions exciusions) top grid) [26 pays} 26.0BG785 pays
175 30 s.16:s.17
1.00 30
350 24
200 25
.75 el
1.08 14
450 9
oo 7 (Inactve)
2750 _s.16;s.17
Bonebls @254%
2200
5.50
s
parfe FTEs proposed
516 nsh  s.16; .17
.17 basod on mel Ending o1 ec1S . 1 por FIE dr T
! 27.50 ard log wotke
2150 capierfequipment
2740
S5BG Aluceton 6.7 Lisq N Locd @
75 s 16:  DhMY+ oddfonef ity fdng
2750
2750
27.50
2750
250 based on focal SOAbudget
2140 tocd SUA ahoeaton (TS, T yriw uban

s.16; .17

20% ‘5.16; s.17
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i “fosts  AverCases

i Residential placement 5.16; h 56 S.16:s.17 ‘Estimate based on FY20 Q3 Reporting |
Guardianstip s.17 ' s ‘Estimate based on FY20 Q3 Reporting
independent Living _ 3 " Estimale based on FY2) Q3 Repatling
Altemative to Care : _ 41! -Estimale based an F Y20 G Repaorting
Youlh Agreaments 4 Estimale based on FY20 Q3 Raporting
54.1and 54,0¢ 3 Fstimale based on FY20 Q3 Reperling
AYA ) to based on MCFD average sspencifue :

Aacillary Suppoct Gost {suppoit to S\¥ practice) incl CG recruitment

TOTAL RESOURCE COST

TOTAL BUDBGET FOR DELEGATED SERVICES BEFORE GTB/CSA

FUNDING ALLOCATION {Provinzial} FY16£20
© MCFD Residental Actuzl fless GTB) s.16:5.17 5.16: 5.17
MCFD Operations (salary & supporl)
CTBMCFD
Total cost for MGFD funded service

MCFD Contract Value
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SERVICE AGREEMENT

BRITISH
COLUMBIA

MINISTRY OF CHILDREN AND FAMILY
DEVELOPMENT
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MINISTRY SERVICE AGREEMENT:

“ Ministry of FT08524005

BRITISH Children and Family | poing susingss as: Metis Family Services
COLUMBIA Devel_opme_nt_ Agreement Name: Delegated Services

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF | AND
BRITISH COLUMBIA, represented by (Legal Name)
The Minister.of Children and Family Development
(the "Province", "we", "us", or "our"

LA SOCIETE DE LES ENFANTS MICHIF

as applicable) at the following (the "Contractor", “you", or "your" as applicable) at the following

Canada VBW 955
Fax Number;
Email: Shelley Latreille@gov.bc.ca

address; address:

PO BOX 9777 312-7485 130 ST
Stn. Prov. Govt. SURREY, BC
Victoria, British Columbia, VIW IHS

Fax Number: (604)582-4280
Email: Adam Calvert@gov.bc.ca

The term for the Service Agreement

begins on: 01/04/2022 and ends on, 31/03/2024

(Day/Month/Year) (Day/Month/Year)

AGREEMENT:

SCHEDULE A -
SCHEDULEB -
SCHEDULE C, -
SCHEDULE D. -
SCHEDULEE -
SCHEDULEF -
SCHEDULE G -
SCHEDULE H S
SCHEDULE 1 =

(collectively, the
“Agreement”)

THE PARTIES AGREE TO THE TERMS AND CONDITIONS OF THE SERVICE AGREEMENT LOCATED ON THE
MINISTRY OF CHILDREN AND FAMILY DEVELOPMENT’S WEBSITE, VERSION 1.3 DATED FEBRUARY 10,
2020, AND AGREE TO BE BOUND BY THE SCHEDULES LISTED BELOW AND ATTACHED TO THIS

SERVICES
PAYMENT

APPROVED SUBCONTRACTOR(S)

INSURANCE

AUTHORIZED. PERSON

INFORMATION MANAGEMENT (RECORDS, PRIVACY. AND, SECURITY)
ASSETS

ADDITIONAL TERMS

REPORTING REQUIREMENTS

15th.
SIGNED AND DELIVERED on the, day of SIGNED AND DELIVERED on the ’ (:/ day of.

March i 2022 on behalf of the Province by its, _b or on behalf of the Contractor (or by
duly authorized representative its authorized signatory or signatories if the Contractor is a corporation)
Signature: ) s Signature; $>__

. . I
Print Name; Shelley Latrielle Print Name:  Adam Calvert,

Position: Executive Director Position; Executive Director or Designate,
Responsibility
ABORIGINAL SERVICES "
Centre: Signature;
Print Name;
Position;

Contractor: By signing above you agree that you have read, understand, and agree to be
bound by, the Terms and Conditions and the Schedules for the Service Agreement

Printed: 2022.03.08 11.37.26
Agreement No; FT08524005,
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SCHEDULE A - SERVICES

Through the La Societe De Les Enfants Michif Delepation Agreement, the Provincial Director of Child Welfare (the
Directot) on behalf of the Ministry of Children and Family Development (the Ministry), has confirmed that La Societe
De Les Enfants Michif (the Contractor) has C6 operational status, and has given authority to the Contractor, and their
employees, to undertake administration of the Child, Family and Community Service Act (CFCSA) and provide a
comprehensive range of services to Aboriginal children and families in their geographic service area.

C6 delegated scrvices as described in the Ministry’s Delegation Matrix are inclusive of voluntary services,
guardianship services for children in care, and the full range of child protection services including the authority to
investigate reperts and remove children.

The Contractor’s geographic service arca covers Circle 5 — Surrey, South Surrey, White Rock and Delta as defined by
the delegation agreement.

The delcgation agreement authorizes the Contractor to provide service to Metis population living within the
geographic service area.

Service Deliverables

The Contractor will provide or deliver, or will cause to be delivered, the following:

{2} A full range of delegated scrvices to families and children in care per the La Societe De Les Enfants Michif
Delcgation Agreement, Services will include all C6 deiegated services outlined in the Ministry’s Delegation
Matrix.

(b} In addition to the preceding deliverables, the Contractor must maintain information on service delivery and meet
the reporting requirements as specified in the delegation agreement.

(c) Ifthere is a conflict between this Agreement and the delegation agreement, the terms of the delegation
agreement will take precedence.

The Funding Agreement

If the Contractor is land based, where this agreement refers to provincially funded delegated services, it shall be read
to include delegated services provided to children and families living off reserve and delegated services to children
and families living on reserve that are not eligible for funding from Indigenous Services Canada (ISC).

(a) The Contractor will reccive funding for provincially funded delegated services from the Ministry.
The following paragraph is NOT APPLICABLE.

1SC provides funding for delegated services on reserve, The Child Tax Benefit (C'1B), also refesred to as the
Children’s Special Allowance (CSA), collected by the Contractor for provincially funded delegated services to
children in care, will be considered one of the funding sources to the approved delepated services budget and will be
used exclusively for the provision of provincially funded delegated services.

(b) The funding attached to this Agreement is intended to cover costs associated with the provision of provincial,
off-reserve, C6 delegated services including: staffing, program delivery, administrative requirements, guardianship,
residential resources, youth agreements, out of care placement and supports.

The contractor will be funded for

i.  100% of the budgeted stafting, program and administrative estimates which represents provincially
funded services.
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i,  100% of residential, puardianship, youth agreement and out of care costs, to a maximum per diem of the
Ministry’s South Fraser Service Delivery Area (SDA) for a simitar client group (exclusive of children and
youth with special needs,

(c) The funding is supported by a budget review that is conducted annually in the last quarter of the fiscal year, The
Appendix One — MFS Delegated Services Budget and Funding Allocation FY23 provides the rationale tor the
approved funding:

(d) The Contractor will be funded on the principles of parity and equity with the Ministry. This equity-based
funding maodel will be reflected in the following:

i.  Cascload ratios will be 1:165 for Social Workers according to the guidelines in the Aboriginal
Operational and Practice Standards and Indicators (AOPSI), 1:45-50 for Resource Workers, 1:7 for
Team Leaders and 1:4 for Admin Staff. The ratios are used to calculate the total funding envelope
amount and are not to be used to limit the caseload size per worker. Cascloads will be reviewed annually
1o assess shifts in work, and any resulting model, staffing, or funding changes. The first review will begin
between January and March 2023. Either party can request an ad hoc review in the event that caseloads
fluctuate significantly at any time throughout this agreement.

{i.  The annual salary budget will be based on BCGEU salary rates at the top grid to mirror the Ministry
classifications for like services. The Contractor’s salary budget will be adjusted effective the same date
as the BCGEU effective date. The Contractor and the Ministry will collectively agree to the most
efficient timing for amending the agreement to reflect the new funding. Should the agreement not be
amended prior to the effective date of change, the Contractor will receive retroactive funding back to the
cffective chanpe date.

fii. The Contractor benefit package will be reviewed annually for adjustments based on the Contractor’s
actual costs. Funding will be provided for like benefits realized by Ministry staff under the BCGELU
agreement, up to a maximum funding level on par with the Ministry. The first review will begin between
January and March 2023,

iv. Funding for staffing driven cost will be based on the staffing model calculated in (i) above and will be
aligned with the Ministry's Service Delivery Division’s budget ratios. A review will occur annually in the
last quarter of the fiscal year and will trigger any related changes in this funding for the subsequent fiscal
year,

v. The Contractor’s Residential Resources will be funded by the Ministry based on actual Residential
Resource costs incurred by the Contractor, The Ministry will review the reasonableness of the per diem
rate against the per diem rate of the Ministry’s South Fraser Service Delivery Area for a simlar client
group (excluding child and youth with special needs). A review of Contractor Residential Resource costs
for the current and prior year will cccur annually in the last quarter of the fisca! year. The results of the
review will trigger changes in funding for the subsequent fiscal year. If the CIC residential costs increase
to the extent that the Contractor experiences a cash flow problem prior to the annual review, the
Contractor can request a review and the Ministry will adjust the monthly payment amount pending the
result of the review.

(e) On occasion, the Contractor and the Ministry may share/borrow residential homes for the placement of children
in care. Rather than establishing a process of invoicing costs back and forth for the use of residential homes, the
Contractor and the Ministry have agreed to estimate, at the beginning of each fiscal year, the net cost of
borrowing/lending homes, Any adjustment made to the Contractors funding as a result will be identified in the
Resource Funding Envelope. If actual usage of borrowed resources is not consistent with the estimate, either the
Contractor or the Ministry can request an adjustment during the term of the Agreement. This is to ensure that the
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Agency has sufficient cash flow to meet its residential commitments and is also intended to ensure that no material

surpluses are accumulated by the Agency.

(f) The approved annual budget for the provision of provincial off-reserve delegated services starting April 1, 2022,

is assessed as follows:

Direct Staffing
Infrastructure
Sub total operational funding

Child Maintenance
Residential Placements/Guardianship/independent Living/YA and AYA
Ancillary Support Services
Subtotal Child Maintenance

Cultural Funding

Formula Based be reconciled Total

s.16; .17

Estimate (will

to Actuals)

Total Provincial Funding !
Minus Children's Special Allowance

MCFD annual contract value

(2) Equal monthly payment of -16: $-17 il be made on or around the 15th of the month, beginning April 1,
y

2022, until the end of the term. A quarterly payment ofs.16; .17 will be made on the first of the quarter,

beginning on April 1, 2022.

(h) There will be an annual review on whether the Contractor has excess funding over the expenditure from the
formula-based costs following the fiscal year end. In the event that the contractor has been able to accrue a surplus,
the Contractor will develop a plan for the use of those excess funds in the provision of cultural support, prevention,
intervention child and family services or related capacity building activities. Prior to implementation of the plan the
parties will meet to confirm that it aligns with each party’s needs concerning the provision of such services.

(i) A reconciliation of residential costs will be completed in the first quarter of the fiscal year for the previous fiscal
year. If the actual costs are greater than the estimated costs, the Ministry will provide a one-time only payment for
the overages against the estimated costs; if the actuals are less than the estimated costs, the Ministry will enter into a
discussion with the Contractor on whether to do a recovery of overpayment or develop a plan for the use of those
excess funds in a manner outlined in (h) above.

Cultural Funding

The Ministry will provide an annual amount of$.16:8.17  in Indigenous cultural funding. The purpose of the
cultural funding is to provide support for all Indigenous children and youth’s care plans to weave culture throughout,
to support lifelong connections to their families, communities, identified language, and practices. The ministry
recognizes that these connections are vital to their well-being, sense of identity and belonging. Examples of cultural
funding expenditure include but not limited: costs connected to CIC travel to home territory for a child’s connection
to their community and land; regalia; cultural camps; or other activities that support an Indigenous child’s cultural
well-being and safety.

The Contractor will submit program report and financial report on the use of cultural funding to the Ministry by June
30™ of each year for the previous fiscal year as outlined in Schedule I.
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Policies and Standards
The Contractor will, with respect to the service deliverables here-in, comply with the policies set out in the following:

{(a) Iniegrated Case Management Policy.
{b) Complaint Resolution Policy.

The Contractor will ensure that its organization and activitics comply with the Organizational Standards of the
Government of British Columbia and the following Program Standards:

(a) Delegated services and overall opcrations that fall under the category of voluntary services and guardianship
services will be managed in a manner that is consistent with the standards of AOPSIL.

(b) Delcgated services and overall operations that fall under the category of child protection respense will be managed
in a manner that is consistent with the standards and requirements as established in the delegation agrecement with the
Director designated under the CFCSA.

{c) Family Law Act.

(d) Child Safety and Family Support Policies, Chupter 3: Child Protection Response.

(c) BC Domestic Violence Action Plan that includes Violence against Women in Relationships (VAWIR policy).
{f) La Societe De Les Enfants Michif Delegation Agreement.

All delegated work is audited by the Ministry for adherence to standards and pelicies on a three year rotation,
Recommendations flowing from the Ministry audits are jointly made by the Contractor and the Ministry. Audit results
and recommendations are posted publicly.
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SCHEDULE B - PAYMENT

Agpregate Maximum and Taxes

1.1 Subject to the provisions of the Agreement, we will pay you an amount not exceedings.16; 8.17 (not
including any applicable taxes), in the aggregate, for providing the Services set out in Schedule A, during the
term of this Agreement.

1.1 In addition, we will pay you any applicable taxes payable by the Provinee under law or agreement with the
relevant taxation authority in relation te amounts payable under this schedule.

Payments
2.1 Monthly Recurring

We will pay you on or about the 15th day of the month commencing on the st day of April, 2022
as provided in the following payment schedule:

From To Amount Total
April 1,2022 March 31, 2024 s.16:8.17

2.2 Flexible

We will pay you as described in the following payment schedule:

Date Service | Amount Tota)
April 1, 2022 Additional Cost - Scrvice Providers s.16;s.17
July 1, 2022 Additional Cost - Service Providers

Qctober 1, 2022 Additional Cost - Service Providers
January 1, 2023 Additional Cost - Service Providers
April 1,2023 Additional Cost - Service Providers
July 1, 2023 Additional Cost - Service Providers
October 1, 2023 Additional Cost - Service Providers
January 1, 2024 Additional Cost - Service Providers
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| SCHEDULE C — APPROVED SUBCONTRACTOR(S)

Subcontractors

1.1 The following persons, groups of persons, or organizations, are specified as Subcontractors under section
12 of the Service Agreement:

1. Caregivers approved by the Contractor
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SCHEDULE D - INSURANCE

1, On behalf of the Contractor, the Province will purchass and maintain commercial general liability insurance
in the amount of $2.000,000 inclusive per cccurrence insuring against third party bodily injury, third party
property damage, and personal and advertising injury, where any of them arisc out of the performance of the
Services by the Contractor and/or by approved subcontractors who have entered into a written agrecment to
perform the Services.

2. The Contractor is responsible for and will pay any deductible under the insurance policy.

3. The Province will obligate the managing broker to provide (he Contractor with a Certificate of Insurance and
a copy of the insurance policy wording.

4. The Province will take reasonable steps to ensure the coverage specified in section 1 is continuous for the
duration of this Agreement, The Province will not be responsible for providing coverage in the cvent the
insurance is eancelled or reduced by the insurer.

5. The Province does not represent or warrant that the insurance covers any and all losses. The Contractor is
responsible for ascertaining (he exact nature and extent of coverage of the insurance policy as well as the
terms and conditions of the insurance poliey. No term or condition of this Agreement amends, extends or
alters the coverage afforded by the insurance policy.

6. Where the Contractor uses a vehicle to perform the Services the Contractor shall maintain Automehile
Liability insurance on all vehicles owned, operated or licensed by the Contractot in an amount not less than
$2,000,000 per occurrence, and wherc applicable the Contractor may show evidence of this insurance using
an ICBC Confirmation of Tnsurance Coverage (APV-47) form.
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SCHEDULE E - AUTHORIZED PERSONS

Authorized Persons

1.1 The Contractor designates any of the following persons, (identified by name and/or position) to act for
you in relation to this Service Agreement:

1.2 The Ministry designates any of the following persons (identify by name and/or position) to act for us in
relation to this Service Agreement:

Conflict Resolution Officials

1.1 The designated “Officials” of the parties for the purposes of the Conflict Resolution Protocol are:

Province Contractor

3 . . Swerit b} -

Stage One: Deputy Director of Child Welfare }jxu.,utwe Director o1
Chairperson
. . E tive Di

Stage Two: Dreputy Director of Child Welfare xecutive Dirsclor or
Chairperson

- . s E ive Di .

Stage Three: Deputy Director of Child Welfare xemee frector ot
Chairperson
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i SCHEDULE F ~ INFORMATION MANAGEMENT (RECORDS PRIVACY AND
| SECURITY)

Purpose

The purpose of this Schedule is to:
{a)  enable the Province to comply with the Provinge's obligations with respect to:

(i) creation, mainienance, retenticn and final disposition of the Province’s Records, and

{ii) protection of Personal Information collected or created under this Agreement and pursuant to FOIPPA.

(@)  ensure that, as a service provider, the Contractor is aware of, and complies with, the Contractor’s information
management and protection (records, privacy and security} obligations with respect Lo:

(13 the Province’s Records, and

(ii) the Proteeted Information collected or created under this Agreement.

Applicability

This Schedule applies to the management of the Province’s Records and to the management of Protected Information
contained in the Province’s Records.

The Contractor must manage the Provinee’s Records in accordance with this Schedule and in accordance with MCFD
Contractor's Information Management Guidelines, which provide directions and standards to assist the Contractor in
complying with this Schedule.

Definitions
2. In this Schedule:

(a)  “access” means disclosure by the provision of access. For clarity, this includes the ability or oppertunity of a
person to view, study, or obtuin a copy of records;

b “contact information” means information to enable an individual at a place of business to be contacted and
p
includes the name, position name or title, business telephone number, business address, business email or
business fax number of the individual;
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(¢} “control” (of a record) means the power ot autharity to manage the record throughout its life cycle, including
restricting, regulating and administering its use and disclosure;

(d)  “custody” (of a record) means having physical possession of a record, regardless ot the format {e.g. paper or
electronic),

(e)  “Device” means any device to manage, operatc or provide the Services or to connect to any Syslerns of any
Province system or network, or that is capable of storing any Protected Information. and includes any
waorksiation or handheld device the Contractor authorizes Porsonnel to use in relation to this Agreement;

() “Facilities” means the physical locations {excluding those of the Province) the Contractor uses to provide the
Services, or to house Syslems or records containing Protected Information;

(g <FOIPPA” means the Freedom of Information and Protection of Privacy Act (British Columbia);
3

(h)  “Least Privilege” means the principle requiring that cach subject in a system be granted the most restrictive
sel of privileges (or lowest clearance) needed for the performance of authorized tasks so as to limit the damage
that can result from accident, ertor or unauthorized use;

(i)  “Need-to-Know" means the principle where access is restricted to authorized individuals whose duties require
such access and not merely because of status, rank or office;

M “Personal Information™ means recorded information about an identifiable individual, other than contacl
information, collecled or created by the Contractor as a result of the Agreement or any previous agrecment
hetween the Provinee or the Contractor dealing with the same subject matter as the Agreement, bul excluding
any information that, if this Schedule did not apply to it, would not be under the control of & public body
within the meaning of FOIPPA;

(k)  “Personnel” means all individuals hired or used by the Coniracior and Subcontraciors to perform the
Contractor’s obligations under this Agreement, including unpaid volunteers and the Contracler or a
Subcontractor il an individual;

§)] “Policies” means the intentions and directions of an organization or part of it, as expressed in vecord form by
its top management (including, for example, policies, directions, standards, practices, procedures and
guidelings);
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(m) “Privacy Training” mcans the Province’s online privacy and information sharing training course;

fn)  “Protected Information” means any and all:

i) “personal information” as defined in this Schedule;

() information and records of information the Contractor is required to treat as confidential under this
Apreement; and

(ii) records, the inteprity or availability of which are to be preserved by the Contractor under this
Agreemenl, which in the case of records not fatling within (i) or (1), are marked or instructed by the
Province to be so preserved or otherwise treated as “Protected Information™ under this Agreement;

{v)  “Security Event Logs" means any logs {also known as audit records) of events, notifications or alerts that
any componenl ef any Device or other device (not limited to security device), or any Systems or other system
or software is technically capable of producing in relation 1o its status, functions and activities that may be
used for such purposes as sceurity investipations, auditing, moniloring and determining security incidents
(cxamples of components capable of producing such logs include firewalls, intrusion prevention systems,
routers, switches, content filtering, network traffic flow logs, networks, authentication services, directory
services, dynamic host configuration protocols, dynamic naming services, hardware platforms, virtualization
patforms, servers, operating systems, web servers, dalabases, applications, upplication firewalls);

(p)  “Systems” means any systems, subsystems, equipment, infrastructure, networks, management networks,
servers, hardware and software the Contractor uscs in relation to this Agreement, including for managing,
operating or providing the Scrvices, but excluding any the Province owns or makes availuble to the Contractor
for the Contractor to use in relation Lo this Agreement;

(q)  “Tenaney” mecans lhose components of the Systems that:

i directly access and slore Protected Information,
(i} relate (o Protected Information or the Province's tenancy activities, or
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if) are customer facing and managed by the Provinee in its use of the Services; and

() “Tenancy Security Event Logs” means Sccurity Event Logs that relate to Tenancy, including:

(i) log-onflog-ofT information about Provinee user activitics, and

{i) application lops, web server log, file server logs, database logs of applicutions, web servers, file
servers or database servers or any other logs that directly store, access or contain Protected
Information.

RECORDS MANAGEMENT
Records Retention and Disposition

3, The Contractor must return the Province’s Records regardless of format to the Province within the following time
frames:

a)  within 30 calendar days of expiry or termination of the Agreement;
(b)  within 7 calendar days of the Conlractor receiving a request for return from the Province;

(c})  when closed records volume is identified by the Contractor as warranting the transfer and the Province has
provided written approval; or

(d)  immediately when a Contraclor advises the Province that they are no lenger providing services or when the
Pravince is concerned about the munagement of the Provinee’s Recards following a breach of security or
privacy, including an unauthorized disclosure.

PRIVACY PROTECTION

Collection of Personal Information

4, The Contractor may only collect or create Persenal Information that is necessay for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agrecment.

3. Unless the Agreement otherwise specities or the Province otherwise directs in wriling, the Contractor must collest
Persenal Information directly from the individual the Personal Information is about.

6. Except as otherwise permilted by FOIPPA, the Contractor must tell an individual from whom the Contractor collects
Personal Information:

(a)  the purpose for collecting it,

{b) the legal authority for collecting it, und
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(c) thetitle, business address and business telephone number of the person designated by the Province to answer
questions about the Contractor’s collection of Personal Information.

Accuracy of Personal Information

7. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any Personal
Information to be used by the Contractor or the Province to make a decision that directly affects the individual the
Personal Information is about.

Requests for access to Personal Information

8. If the Contractor receives a request for access to Personal Information from a person other than the Province, the
Contractor must promptly advise the person to make the request to Information Access Operations with the Ministry
of Citizens’ Services or successor.

Correction of Personal Information

9. Within 5 business days of receiving a written direction from the Province to correct or annotate any Personal
Information, the Contractor must correct or annotate the information in accordance with the direction.

10.  When issuing a written direction under section 9 of this Schedule, the Province must advise the Contractor of the
date the correction request to which the direction relates was received by the Province in order that the Contractor
may comply with section 11 of this Schedule.

11.  Within 5 business days of correcting or annotating any Personal Information under section 9 of this Schedule, the
Contractor must provide the corrected or annotated information to any party to whom, within one year prior to the

date the correction request was made to the Province, the Contractor disclosed the information being corrected or
annotated.

12.  Ifthe Contractor receives a request for correction of Personal Information from a person other than the Province, the
Contractor must promptly advise the person to make the request to the Province and provide the Provincial official’s
name or title and contact information to the person making the request.

Protection of Personal Information

13.  The Contractor must protect Personal Information by making reasonable security arrangements against such risks as
unauthorized access, collection, use, disclosure or disposal, including any security arrangements expressly set out in
the this Schedule.

Storage and access to Personal Information

14, Unless the Province otherwise directs in writing, the Contractor must not store Personal Information outside Canada
or permit access to the Personal Information from outside Canada.

Retention of Personal Information

15.  Unless the Agreement otherwise specifies, the Contractor must retain Personal Information until directed by the
Province in writing to dispose of it or deliver it as specified in the direction.

Use of Personal Information

16.  Unless the Province otherwise directs in writing, the Contractor may only use Personal Information if that use is for
the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

Disclosure of Personal Information
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17. Unless the Province otherwise directs in writing, the Contractor may only disclose Personal Information inside
Canada 1o any person other than the Province if the disclosure is for the performance of the Contractor’s obligations,
or the exercise of the Contractor’s rights, under the Agreement.

18, Unless the Agreement otherwise specifies or the Province otherwise directs in wriling, the Contractor must not
disclose Persenal Information outside Canada.

PERSONNEL

Confidentiality agreements

19.

The Contractor musl nol permit any person the Contractor hires or uses to access or obtain any Protected Information
unless that person is contractually bound 1o the Contractor in writing to keep Irotected Information confidential on
terms no less prolective than the terms applicable to the Contractor under this Agreement.

Personnel security screening

20.  The Contractor may only permit individual Personnel to have access to any Protecied Information or other asset of
the Province (including to any system, network or device the Pravince makes available (o the Contractor) in refation
to this Agreement, if] atter:

{2)  wverifying their identity and relevant education, professional qualifications and employment history;

(b}  completing a criminal recotd check that is updated at least every five years;

(¢)  requiring Personnel to proactively disclose criminal offences to the Contractor unless prohibited by applicable
law;

(d)  performing any additional sereening this Agreement or applicable law may require; and

(¢)  performing any additional background checks the Contractor considers appropriate,

the Contractor is satisfied that the individual docs not constitute an unrcasonable security risk,

21, Ifany cviminal record check or proactive disclosure reveals a prior ¢riminal otfence or pending criminal matier, the
Contractor must make a reasonable determination of whether the applicable person conslitutes an unreasonable
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security risk, taking into consideration the duties of the individual and the type and scnsilivity of information to
which the individual may be exposed.

22, If the Contractor is an individual, the Province may subjeet the Contractor to the screening requirements in this
Schedule.

Personnel information security training

23.  Unless otherwise specified in this Agreemeni, the Contractor must ensure all Personnel complete any relevant
information security training, al the Contractor's cxpense, before they provide any Services, or receive or are given
access to any Protected Information or any system, device or secure facility of the Province, and thereafter at least
annually.

Security contact
24, If not sct oul elsewhere in this Agreement, the Contractor (bul not a Subcontraclor) must provide in writing to the

Province the contact information for the individual whe will coordinate compliance by the Contractor and all
Subcontractors and act as a direct contact for the Province on matters relating to this Schedule.

Supply chain

25, The Conlractor must cnsure (hat (he security requirements of those in its upstream and downstream supply chain are
documenlted, followed, reviewed, and updated on an ongoing basis as applicable to this Agrecment.

GENERAL POLICIES AND PRACTICES
Privacy Training

26.  The Ministry will pay the direct costs of the Privacy Training, the Contractor, must ensure that:

(@)  ull employees, agents, volunleers and Subcontraclors who collect, create, or access Protected Information,
complete Privacy Training;

{b)  all employees, agents, volunteers and Subcontractors engaged subsequent to the signing of this Agreement
who will callect, create or access Protected Information have completed the provincially required Privacy
Training prior to accessing Protected Information; and,

(¢)  alogismaintained with the names of all employces, agents, volunteers and Subcontractors who collect, create,
or access Prolected Information which indicates the status of their completion of the Privacy Training
including datc of completion, The Contractor must make this log available to the Province upon request.

Compliance, Audit and Review

27.  The Contractor must, in relation to the Provinee’s Records, comply with:
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(a) the requirements of FOIPPA applicable to the Contractor as a service provider, including any applicable order
of the commissioner under FOIPPA, and

(b)  any direction given by the Province under this Schedule.

28.  The Contractor acknowledges that it is familiar with the requirements of FOIPPA governing Personal Information
that are applicable to it as a service provider.

Inspection of personal information

29.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute, the Province
may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises to inspect,
and at the Province’s discretion, copy, any of the Province’s Records, or any of the Contractor’s information
management policies or practices or Records relevant to the Contractor’s management of the Province’s Records or
the Contractor’s compliance with this Schedule. The Contractor must permit and provide reasonable assistance to
any such inspection.

30.  If the Province conducts a review of a matter described in section 90 of this Schedule (whether or not the matter
came to the attention of the Province as a result of a notification under section 90 of this Schedule)., the Contractor
must, on the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so.

Information security Policy

31.  The Contractor must have an information security Policy that is:

(a)  based on recognized industry standards; and

(b)  reviewed and updated at least every three years.
Compliance and Standard for Security Controls

32, Unless this Agreement otherwise specifies, the Contractor must apply controls and security management practices
to manage or operate Protected Information and Systems, Devices, and Facilities that are compliant with or
equivalent to the following Province’s Policies accessible at
https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures:

(a)  “Information Security Policy”;
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(b}  povernment wide IM/IT Standards; and

(¢}  sector or ministry specific IM/IT Standards, if any applicable to the Province ministry, agency or other
representative receiving the Services,

Contractor security risk assessments

33, The Conlractor must undertake 2 security threat and risk assessment against an industry security standard before
placing any new or materially changed Systems or services into produclion,

Change control and management

34, The Contractor must:

(a)  implement and mainlain change control processes for Facilities, Systems and Devices in line with applicable
sceurity best practices to reduce security-related risks with respect to implemented significant changes; and

{(b)  cnsure that adequate testing of any change is completed before the change is put into production.
Backups and restores

3s. The Coniractor must ensurc that:

(2) it has a backup Policy that is followed and js reviewed, updated and tested at least annually;

{b)  backups are taken and tested in accordance with the Contractor’s backup Policy, but in any event at least
annually; and

{c)  frequency and completeness of backups is based on reasonable industry praciice.
Business confinuity plan and disaster recovery plan

36.  The Contractor must ensure that it has a documented business continuity plan and a disaster recovery plan that is
reviewed at [cast annually,

37.  The Contractor must cnsure that Facilities and Syslems are protected from loss, damage or other oceurrence,
including fire and environmental hazards and power interruptions, that may result in any of those Facilities and
Systems being unavailable when required to provide the Services.
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Security Incident Response and Management

38.  The Contractor must ensure that it has a security incident management Policy and response plan that is reviewed at
least annually.

PROTECTED INFORMATION AND DATA SECURITY
Encryption

39. The Contractor must ensure that:

(a)  encryption of data at rest is implemented and is maintained in effect, uninterrupted, and active at all times,
even in the case of equipment or technology failure, for all Protected Information stored on Systems and
Devices; and

(b)  encryption end-to-end is implemented for all Protected Information in transit.

No storage on unencrypted portable media

40.  The Contractor must ensure that no Protected Information is stored on portable media for transport outside of the
Facilities or Systems without both the prior written approval of the Province and ensuring that the portable media
and the Protected Information are encrypted.

Eneryption standard

41.  For sections 39 and 40, encryption must comply with the Province’s “Cryptographic Standards for Information
Protection” accessible at https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-

procedures.

Isolation controls and logical isolation of data

42.  The Contractor must implement and maintain the logical isolation of Protected Information, in effect,
uninterrupted, and active at all times, even in the case of equipment or technology failure.

ACCESS AND AUTHENTICATION
User Identifiers

43, The Contractor must assign and ensure that user identifiers are unique and personal for log in to Systems and Devices.

Access

44.  The Contractor must implement, follow, and regularly review and update, access control Policies that address,
without limitation, onboarding, off-boarding, transition between roles, regular access reviews, limit and control use
of administrator privileges and inactivity timeouts for Facilities, Systems and Devices within the Contractor’s
control.

45.  The Contactor must ensure that all access to Protected Information and to Facilities, Systems and Devices is based
Least Privilege and Need-to-Know” based on role and responsibilities. The Contractor must identify and segregate
conflicting duties and areas of responsibility to reduce incidents of fraud and other abuse.
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46.  The Contractor must verify an individual’s identity before assigning the individual a vnique identifier that would
pive them access to Facilities, Systems or Devices,

47.  The Conlractor must implement a formal user registration process for Personnel that includes:

(a)

verification of access levels;

(a}  creating and maintaining records of access privileges;
(b  audit processes; and
{¢)  actions to cnsure aceess is not given before approval is granted by the Contraclor.
48, The Contractor must maintain a current and accurate inventory of computer accounts and review the inventory on a

regular basis to identify dormant, fictitious or unused accounts,

49, The Contractor must implement a monitering process Lo oversee, manage and review Personnel access rights and
roles at regular intervals.

50.  The Conlractor must ensure that all Systems and Devices:

{2)

are configured in alignment with industry standards;

(b}  enforce a limit of consecutive invalid logon attempts by a user during a predetermined time period;
{c)  automatically lock the applicable account and Systems afler failed logon failures;
(d)  limit the number of concurrent sessions;
(e)  prevent further access to Systems by initiating a session lock; and
()  provide the capability of disconneeting or disabling remote access to the Syslems.
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Authentication

51, The Contractor must use or require complex passwords or persenal identification numbers (PINs) that are not shared,
default or blank and that are encrypted {not displayed) when entered, biometric accesses, kcys, smart cards, other
logical or access controls, or combinations of them, to conlrol access to Protected Information and o Systems and
Devices.

52.  The Contractor must ensure that Systems for password-based authentication:
(a)  enforce minimum password complexity, including requiring passwords te be cuse sensitive, contain a

minimum of cight characters and a combination of upper-case leters, lower-case letters, numbers, and/or
special characters;

{b)  change authentication passwords regularly at predetermined intervals, but at a minimum semi-annually;

fc)  store and transmit only encrypled representations of passwords;

(d)  enforce password minimum and maximum lifetime restrictions;

(e}  prohibit password reuse,

() prevent reuse of identifiers; and

{g)  disable the identifier after ninety days of inactivity.
Highly sensitive Protected Information

53. If'this Agreement or the Province under this Agreement indicates that any Protected Information is highly sensitive,
the Conlractor must also ensure that Systems cnforce wilh respect to that Protected Information:

(a)  two-factor aulhentication for access;

(b}  cnhanced logging that logs all accesses;
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(c)  request based access; and

(d)  no standing access rights.

SECURITY EVENT LOGS

Log generation, log retention and monitoring

54.

2,

56.

57.

58.

The Contractor must ensure that logging of Security Event Logs is enabled on all applicable Systems components

The Contractor must retain Security Event Logs for the Systems online for a minimum of 90 days and either online
or off-line for an additional period of time adequate to enable the Contractor to conduct effective security
investigations into suspected or actual security incidents.

The Contractor must retain Tenancy Security Event Logs online for a minimum of 90 days and either:

(a)  such additional period of time as the Province may instruct; or

(b)  ensure that the Tenancy offers the technical capability for the Province to retain the Tenancy Security Event
Logs,

to enable the Province to comply with an information schedule approved under the Information Management Act or
other retention period required by law.

Upon the Province’s request, the Contractor must ensure that the Tenancy offers the technical capability for the
Province to enable or configure the forwarding, extraction, backup of Tenancy Security Event Logs from the Tenancy
to the Province’s security information and event management system or to an external log storage and retention
system.

The Contractor must review Security Event Logs regularly to detect potential security incidents, using automated
tools or equivalent processes for the monitoring, review, correlating and alerting of Security Event Logs.

PROVINCE PROPERTY

Access to Province facilities, systems or networks

59.  Ifthe Province makes available any facilities, systems, networks or devices for use of the Contractor in relation to
this Agreement, the Contractor must comply with, and permit access on its behalf only by those authorized
Personnel who have been instructed to comply with, the Province’s Policies then applicable to their acceptable use,
access and protection accessible at https:/www2.gov.bc.ca/gov/content/governments/services-for-
government/policies-procedures, including:

(a) “Appropriate Use Policy” (as also referenced in chapter 12 of the Province’s “Core Policy and Procedures
Manual™);
(b)  “Information Security Policy™;
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{¢)  gevernment wide IM/IT Standards; and

{d)  sector or ministry specitic IM/IT Standards, if any applicable to the Province ministry, agency or other
representative receiving the Services.

60,  The Province has the rights to:

fa) not make any particular Province facility, system, network or device available before the Conlractor or
individval Personnel or both agree to a form of agreement acceptable te the Province on acceptable use,
protection of, and access to, such fucility, system, network or device, or at all;

fa)  not permil connection to any particular Province system or network unlil satisfied with the controls applicd
and the security stalus of the Device o be connected;

(b)  keep facilitics access logs and Security Fvent Logs, and to otherwise monitor and analyze use of Province
facilities, systems and networks to verify compliance, investigate suspected or actual breaches or information
incidents and pretect the Province's assets, including records, in compliance with applicable laws, including
the Freedom of Information and Frofection of Privacy Act and Information Management Act, and the
Province's Policies; and

(c) limit or revoke access Lo any Province systems, fucility or device at its discretion,

Application development

61.  If the Services include software development, the Contractor must ensure that the applications and programming
intertaces are developed according to industry standards and Provinee’s Policies applicable to application

development standards. The Contractor must use sccure application development practices for the development of
the software,

FACILITIES, SYSTEMS, DATABASE AND DEVICE SECURITY
Physical security

62.  ‘The Contractor must ensure thal adequate physical contrals and processes are implemented to ensure that only
authorized persons have physical access to the Facilities and Systems.

63.  The Contractor must develop, document, and disseminate a physical and environmental protection Policy that it
reviews at least annually,

64.  The Comtractor must reviesv physical access logs at least once monthly.
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65.  The Contractor must ensure that physical security of any Systems or Facilitics being used or capable of being used
to house Protected Information meets a slandard as would be reasonably expected to provide adequate protection
based on the value of the data being protected and the environment in which the Systems or Facilitics are located.
Al g minimum, this should include:

)  hardening of the perimeter of the Facilities;

(b)  physical separation of public and restricted spaces;

(¢}  Intrusion Alarm System (IAS) partitioned 1o ensure areas containing Protected Information are protected at
all times;

(d}  Access Conlrol Systems (ACS) and/or Key Management processes; and

{¢)  visitor and identity management processes — including access logs and identification badges.

Separation of production from test environments

66.  The Contractor must not use any producticn dala in any development, test or training environments used for the
Services without the Provinee’s prior written consent. [f'the Province gives such consent, the production data must,

at minimum, be obfuscated (for example, by using data masking functionality),

67.  The Contractor must keep its development, test and training environments separate from its preduction environments
used for the Services at all times, even in case of failure,

Systems (including servers) hardening

68, The Contractor must;

(a)  harden all Systems against attack and misuse, using appropriate security best practices for the hardening of
the specific deployed platform, befere placing those Systems into production;

fb)  ensure that all unsecured and unneeded ports, services, applications, protocels and network communicating
applications are uninstalled or disabled on all Systems;
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{(¢)  applying Least Privilege, ensure that the Contractor only configures and makes operational ports, services,
applications, protocols and network communicating applications based on the functional requirements of the
respeclive Systems;

(d)  cnsure that default passwords and shared accounts are not used for any Systems; and

{e) in relation to Systems, implement scrver hardening using configuration security best practices (for example,
Center for Internct Security, Inc. (C1S) Benchmarks or equivalent) for any server operating systems, server
virtualization, server middleware (for example, web servers and database servers) and application servers.

Perimeter controls (firewall and intrusion prevention system) and network security

69, The Contractor must:

(2)  implement statefu) packet inspection firewalls 1o control tratfic flow 10 and from Systems and Tenancy at all
times, and configure the stateful packet inspection firewalls applying security best practices and Leasl
Privilege;

{(n)  implement un intrusion prevention System to control and filter traffic flow leaving and entering Systems and
Tenancy at all times, and configure the intrusion prevention System applying security best practices; and

{¢)  implement a sccure network perimeter and network segmentation for Sysiems, with ingress and egress points
thal are known and controlled.

Application firewall

70.  The Contractor must implement application layer firewalls on Systems:

fu)  at such level of protection as the Provinge may instruct ; and

(b)  todeteet and mitigate application attacks (for example, brute force, GWASP Top 10, SQL injection, cross site
scripting).

Management network

71.  The Contractor must ensure that for any Systems:
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(a)  the management network remains logically separaled from any other zone and is not directly accessible from
the Internct;

(b}  the management network is internally scgmented, with each server’s dedicated nciwork interface on its own
segmented network and that interfaces on the management network do not have visibility to cach other; and

{c)  all access to the management network is strictly comtrolled and exclusively enforced though a secure access
gatcway, bastion host or cquivalent.

Remote management and secure access gateway

72. The Contractor must perform any remote management of Systems or Devices in a sccure manner, using encrypted
commumication channels and adequate access controls.

Database security

73.  The Contractor must ensure that for any Systems:

{a)  database maintcnunce utilities that bypass controls are restricted and monitored;

(b)  there is a formal approval process in place for handling requests for disclosure of dutabase contents or for
database access, including steps to evaluate privacy impacts and sceurity risks of such requests; and

(¢)  methods to check and maintain the integrity of the data are implemented (for example, consistency cheeks and
checksums).

74.  For database security, the Contractor must implement logical isolation and encryption of Protected Information.
Device security and antivirus scanning

75, The Contractor must ensure all [Yevices:

(@)  have antivirus and malware protection as appropriate for the particular Device active at all times;

b are configured to perform antivirus scans at least once per week;
g P

fc)  have host bascd firewal] configured, enabled and active at all times; and
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(d)  have all patches and apprepriate sceurity updates installed for the operating system and all installed software.
VULNERABILITY PREVENTION, SCANNING AND MANAGCEMENT
Proactive management

76. The Contractor must:

{a)  obtain informalion in a timely basis aboul technical vulncrabilities relating 1o Systems and Devices; and

(b}  implement processes to stay current with seeurity threats,
g Patching
77.  The Contractor must patch all Systems regularly in line with securily best practices and ensure that current software,

operating systems and application patching levels are maintained.

78.  The Contractor must ensure that all Systems have all palches installed on a repular schedule, within the time frame
recommended by the manutacturer unless the Province otherwise consents in writing.

79.  The Contractor must ensure that vulnerabilities are remedicd and patches installed on an accelerated basis for zero-
day, critical and high vulnerabilities. For zero-day vulnerabilities, the Contractor must implement appropriate
mitigation measures promplly on notification of the zero-day vulnerability. The Contractor must remediate zero-
day, high and critical vulnerabilitics through patching, decommission, or compensating controls.

80.  The Contracior must patch high vulnerabilities within 30 days or less of discovery and patch medium vulnerabilities
within 90 days or less of discovery.

Vulnerability Scanning

81.  The Contractor must ensurc that & vulnerability scan is compleled on components of all Systems:

{a)  with any identified vulnerabilities remedied, before being placed into production; and

{(b)  on a regular schedule, sct at 4 minimum of one scan per quarter, unless the Province otherwise consents in
writing.
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Web application vulnerability scanning

82.  The Contractor must ensurc that a vulnerability scan is completed on any web applications used for Tenancy or in
any other Systems:

(@)  and on any major changes to such web applications, with any identified volnerabilitics remedied, betore being
placed inlo production; and

{b)  on aregular schedule, set at a minimum of one scan per quarter, unless the Province otherwise consents in
writing.

Antivirus and malware scanning

83, The Contractor must ensure that all Systems servers:

{(a)  have antivirus and malware proteciion configured, active and enabled at all times;

(h)  have antivirus and malware definitions updated at least once a day; and

{¢)  are configured 10 undergo a full anti-virus scan for latent infections (to detect infections missed by the real-
time agent) at leust once a week.

DISPOSALS
Asset disposal

84.  The Contractor must cnsure that all disposals of assets used in providing or relating to the Services are done in a
secure manner that ensures that Protecied Information cannot be recovered.

Asset management

85.  The Contractor must have asset management and disposal Policies that are feilowed, and reviewed and updated
repularly in line with security best praciices, and that address hardware, sottware and other critical business assets,

86.  The Contractor must keep an asset management inventory that includes the nume of the System, location, purpose,
owner, and criticality, with assets added to inventory on commission and removed on decommission.
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Information destruction and disposal

87.  Unless this Agreement otherwise specifies, the Contractor must retain all records containing Protected Information
in the Contractor’s possession until instructed by the Province in writing to dispose or deliver them as instructed.

88.  The Contractor must securely erase:

(a)  records that contain Protected Information and Tenancy Security Event Logs when instructed in writing by
the Province; and

(b)  any backup, transitory and extra copies of records that contain Protected Information or Tenancy Security
Event Logs when no longer needed in relation to this Agreement.

89.  The Contractor must ensure that Protected Information and Tenancy Security Event Logs on magnetic media are
securely wiped by overwriting using procedures and adequate media wiping solutions, degaussing, or other method
in line with security best practices for disposal of media.

NOTICES, INCIDENTS AND INVESTIGATIONS
Notice of demands for disclosure

90,  In addition to any obligation the Contractor may have to notify or assist the Province under applicable law, including
as contemplated by section 30.2 of the Act, or this Agreement, if the Contractor is or has been required (including,
but not limited to, under an enactment or a subpoena, warrant, order, demand or other request from a court,
government agency or other legal authority) to produce, provide access to or otherwise disclose any Protected
Information, the Contractor must, , immediately notify and provide reasonable assistance to the Province so the
Province may seek a protective order or other remedy to prevent or limit the disclosure.

E-discovery and legal holds

91.  The Contractor must fully co-operate with the Province to enable the Province to comply with e-discovery and legal
hold obligations.

Incidents

92.  In addition to any obligation the Contractor may have under applicable law, including the Freedom of Information
and Protection of Privacy Act, or this Agreement, if, during or after the Term, the Contractor discovers a suspected
or actual unwanted or unexpected event or series of events that threaten the privacy or security of Protected
Information (including its unauthorized access, collection, use, disclosure, alteration, storage or disposal) or Tenancy,
whether accidental or deliberate, the Contractor must:

(a) immediately report the particulars of such incident to, and follow the instructions of, the Province,
confirming any oral report with a notice in writing to the Province as soon as reasonably practicable (if
unable to contact the Province’s contract manager or other designated contact for this Agreement, the
Contractor must follow the procedure for reporting and managing information incidents on the Province’s
website at https://www?2.gov.bc.ca/gov/content/governments/services-for-government/information-
management-technology/information-security/information-incidents; and
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(b) make every reasonable cffort o recover the records comtaining Protected Information and contain and
i remediate such incident, following such reasonable instructions as the Province may give.

Investigations support and security investigations

93, The Contractor must:

(a)  conduct sccurity investigations in the case of incidents (including any security breach or compromise)
affecting Devices, Facilitics, Systems, Tenancy er Protected Information, collecting evidence, undertaking
forensic activities and taking such other actions as necded;

() provide the Province with any related investigation reports, which the Contractor may sanitize first;

{c})  upon the Province™s request, provide the Province with any logs reluting to such investigation reports as
validation/confirmation of such investipation, which the Contractor may sanitize {irst; and

fd)  maintain a chain of custody in all such security investigations it undertakes.

94, Upon the Provinee’s request, the Contractor must:

(@)  provide investigative support {o the Province to cnable the Province to conduct its own security investigations
into incidents (including security breuches or compromises) affecting the Tenancy or Protected Information;

(b)  provide the Provinee with timely access via an on-line, real-time GUI (Graphic User Interface) facility 1o any
Tenancy Securily Tvent Logs and to other Security Event Logs for Systems (the latter of which the Contractor
may sanitize tirst to mask or remove, for example, data pertaining to the Contractor’s customers) to assist the
Province in conducting the Province's security investigations, or in casc of lechnical limitations, other method
acceplable to the Provinee (for cxample, on-site visits to cnable direct access to those Scourity ivent Logs).

§5.  The Contractor must work with and support the Province if the Province needs ussistance in legal proceedings in
relation to security investigations related to Protected Information or Tenancy.

Province Security Threat and Risk Assessment ("STRA™) support

96. 'The Conlractor musl, via its technical and securily resources, support the Province in completing a STRA for the
Services and Lo otherwisc assess the risks associated with the Services, including by providing ail information and
documentation (for example, architceture diagrams, service architecture, controls architecture and technical
information), which the Contractor may sanitize first and that the Province may reasonably require for such purpose.
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Notification of changes

97.  The Contracter must nolify the Provinee of any changes 1o its security Policies, management practices and scourity
controls described in this Agreemem that may polentially negatively impact the security of Tenuncy, Protected
Information, or those Systems providing the Services.

Compliance verification

98, Upon the Provinee’s request, the Contractor must provide, at no additional cost, the following security reports to the
Province at lcast every six months during the Term:
(1)  vulnerability scan reports of those Systems providing the Services; and
(b)  patch siatus reports for those Systems providing the Services.

99. In addilion 1o any other rights of inspection the Province may have under this Agreement or under statute, the
Province has the rights, at any rcasonable time and on reasonable notice to the Contractor, to:

(a)  request the Contractor to verify compliance with this Schedule and to keep security controls documentation
ot tecords to support compliance; and

(b)  enter on the Contractor premises and Facilities to inspectl and to validate the Contractor’s compliance with the
security obligations under this Agrecmenl

100.  The Contractor must permit, and provide reasonable assistance to, the exercise by the Province of the Provinee's
rights under this section. If any non-compliance or deficiency is found, the Provinee may (in addition to any other
riphts it may have) require the Contractor, at the Contractor’s expense, to develop and implement a corrective action
plan within a reasonable time.

Notice of non-compliance

101, If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in
this Schedule in any respeet, the Contractor must promptly notify the Provinee of the particulars of the non-
compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of,
the non-compliance or anticipaied non-compliance.

MISCELLANEQUS

Interpretation

[02. In this Schedule, unless otherwise specified, references to sections by number are to sections of this Schedule.

103.  Any reference to the “Contractor” in this Schedule includes any Subcontractor, agent, or volunteer retained by the

Contractor 1o perform obligations under the Agrecment and the Contractor must ensure that any such Subcontraciors.
agents, and volunteers comply wilh this Schedule.

104. Ifadirection or provision of the Agreement or any Schedule contlicts with a requirement of FOIPPA or an applicable
order of the commissioner under FOIPPA, the conflicting provision of the Agreement or Schedule will be inoperative
to the extent of the conflict.
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105.  If there is a conflict between o documented pracess required by this Schedule o be created or mainlained by the
Contractor and this Schedule, the provision of this Schedule will prevail to the extent of the conflict.

106. The Contractor must comply with the provisions of this Schedule despite any conilicting provision of this Agreement
or, subject (o section 107 of this Schedule, the law of any jurisdiction outside Canada.

107.  Nathing in this Schedule requires the Contractor to contravene the law of any jurisdiction owside Canada unlfess
such contravention is required to comply with FOIPPA.

108.  Any reference to a specitied Policy refers to it as may be revised or replaced from time to tlime.
Referenced documents
109. Policies and other decuments of the Province referenced in this Schedule may be updated or replaced by the Provinee

[rom time to time without nolice, and it not found at the hyperlink or URL. provided or via the Provinee's nwain
website at http://www,gov.be.ca, be obtained from the Provinee’s contact for this Agreement.

Survival

1180, The obligations of the Contractor in this Schedule will survive the termination of the Agreemenl.
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SCHEDULE F — Appendix F1 — Security screening requirements

The petsonnel security scrcening requirements set out in this Appendix F1 are for the purpose of assisting the
Contractor to determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by vicwing at least
one piece of “primary identification” of the Services Worker and at Jeast one picce of “secondary identification”™
of the Services Worker, as described in the table following this section, The Contractor must record which
primary and secondary identification the Contractor examined, but must not copy or record any information
from these identifications. For a Services Waorker from another province or jurisdiction, reasonably equivalent
identification documents are acceptable.

Primary ldentification Secondary Identification
Issued by [CBC: e School 1D card (student card)
s Bank card {only if holder’s name is on card)
o B.C driver’s licetice or learmer's licence »  Credit card (only i hotder’'s name is on card)
(must fiave photo) «  Passpon
s B.C. Identification (BCID}Y card s Foreign birth certificate {a baptismal certificate is not acceptable)
e« Canadian or [LS. driver’s licence
Issued by provincial or territorial government: »  Naturalization certificale
o (lanadian Forces identification
s Canadian birth certiticate »  Police identiication
»  Torcign Affairs Canada or consular identification
Issued by Government of Canada: s Vehicle registration (only if owner’s signature is shown)
s Picture employee 1D card
*  Canadian Citizenship Card »  Firearms Acquisition Certificatle
»  Permanent Resident Card s Social Insurance Card (only 1f has signatwre strip)
s Canadian Record of Landing/Canadian «  B.C CareCard
Intmigration [dentification Record «  Native Status Card

s Tarole Certificatc ID
«  (Correctional Service Conditionat Release Card

*1t is not necessary that each picce of tdentification viewed by the Contractor contains the name, date of binth and current address
of the Scrvices Worker. It is sullicient that, in combination, the identification viewed contains thal information,

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of a
Scrvices Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of those
Records.

Verification of employment history and reference checks

3. The Contractor must verify, by reasonable means, any relevant empleyment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. 1f a Services Worker has no relevant empioyment
history, the Contractor must seek to verify the character or other relevant personal characteristics of the Services
Worker by requesting the Services Worker to provide one or more personal references and contacting those
references. The Contractor must obtain or create, as applicable, Records of all such verifications and retain a
copy of those Records.

Security interview
4, The Contractor must allow the Province to conduct a sccurity-focused interview with a Services Worker if the
Province identifies a reasonable security concern and notifics the Contractor it wishes to do so.
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SCHEDULE G — ASSETS
Property
1.1 The foltowing property to be acquired by you with funds to be paid by us under this Service Agreement
is specified in this Service Agreement as property to be owned by us:

None

1.2 ‘The following property provided by us to you or a subcontractor for the purposes of this Service
Agrcement is to be owned by you or subcontractor as indicated:

None
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SCHEDULE H - ADDITIONAL TERMS
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SCHEDULE I - REPORTING REQUIREMENTS
Delivery of Reports

1.1 Any report submitied to the Province by the Contractor pursuant to this Schedule must be submilted by a
date and in a format to be determined by the Province in its sole discretion.

Service Delivery Reports

1.2 In addition to any other reporting obligations that the Contractor may have under this Agreement, the
Province may request at any time and the Contractor must respond with reports relating to the delivery of
Services under the Agreement. Such reports may include, but may not be limited to, information about the
Contractor’s progress delivering the Services, its work done, key performance indicators, timelines, and
INore.

Additiona! Reports
{a) Other information as requested by the Province.

iii. The Contractor will submit program report and financial report on the use of cultural funding to the Ministry by
June 30% of each year for the previous fiscal year. The program report should include brief description of the service,
length, frequency and duration of service and total number of participants as shown in the sample reporting teniplate
below. The financial report will provide cost in the four categories, salarics and benefits, fees for service {contractor
cost), program supplies and activities cost, travel cost of children.

Sample Cultural Funding Program Report

Program Service | Brief Description Length/Duration/Frequency | Number of
Name Participants
Cultural camps July and August, 5 in total 50
Cultural Ceremonices 2 in May, 2 in June, 5 in
September
Repalia workshop 20 sessions
Financial Reports
1.3 In addition to the financial statements required by and referred to in this Apreement’s provisions

concerning Audits and Services Evaluations (as described in the Agreement), any financial reports further
required under section 1.4 of this Schedule must include information reporting on, at a minimum, the
outputs, deliverables, and Qutput Indicators described in Schedule A,

.4 The following additienal financial reports are required:

i. Not applicable

Additional Reports

1.5 The Provinee may at any time submit to the Contractor a request for additional reports.
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1.6 H the Province submits to the Contractor a request for additional reports, then the Contractor must provide
to the Province any such reports that the Province, in its sole discretion, determines that it requires to
support its geals; for example, for supporting contracted sector wage increases. These reports may include
but need not be limited to the following in relation to the Contractor’s emplovees:

a) Position titles,
b) Job classifications (e.g. grid, level, steps, etc.);
¢) Wapes' rates and benefits; and
Any other data, as required in the Province’s sole diseretion

i. Annual service expenditure report
il. Quarterly reports on child maintenance costs.
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Appendix One - MFS Delegated Services Budget and Funding Allocation FY23

Indegendent Living
Aflernative to Care
Youlh Agreements
54,1 and 54.01
AR

Ancillary Support Cast (support 1o S'W practice)

TOTAL RESOURCE COST
TOTAL BUDGET FOR DELEGATED SERVICES BEFORE CSA
Gultural Funding

FUNDNG ALLOCATICN {Provingial)
MCFD Residential Aclual Jless CTH)
MCHD Derations (satary & support)
CSA Provingial
Cultural Funding
Tatal coxt for MCFD funded service

MCFD Contract Value

CASELOAD AND STAFFING RATIO Hlodet run gn
Average C5 @2 activity 116
Average FSfile activity 58
Average OCC Me activity 13
Average YAG file activity A
Average AYA e activity
Average [ncidents fike activly a7
Average 54.1/54.01 file actvity 23
15
Social Warker Ratio 20
Resource Worker Ralle 4
TOTAL OPERATIONAL COST
DELEGATED ¥ af positions
Team Leader [cpiquardianship) 1,15
Team Leader [fes) 1.H
Sacial Worker [resources) 350
Socral Worker (op - THA) A
Sacial Werker [guardiretaimentors) 6,75
Admin Supendisas 1.04
Team Assistants/Clarks 4.57
.50
STAFFING DRIVEN COSTS
Celegated nan admin 22.00
Delegated adamin 5,5
FTE tatal 27.50
per fie
Caoital aquisitons s.16°5.17
Cell phores
Equipment Rentals
BIdg Mairtanance/lilites
Facliest ease/Rent
Infermation Technalapy
Malertals & Supplies
Fhones {landlines)
Professional Develstaf appr
Travel
Vehicles
Total staffing driven cost
ADMIN COST
Direct Service Wages and Benefits
Direct Services Operalional Cost
Total Direct Cost
Adnn cast [by formulal
TOTAL OPERATIONAL COST
RESIDENTIAL RESCURCE FUNDING ENVELOPE
Casts
Residentid placement s.16:
Guardianshi :
udrdianship s.17

(11-Mar-22
FY#2 Jan Y10 ADMIM RATIO DELEGATED SERVICES
Fi:] Sugported stalf 2H
45 Adrnin 550
10 Rato supporied staff to adméin 4400
& TEAM LEADER RATIO
i Team Leaders 18
B4 Social Workers 18.3
A1 Ratio of Team Leaders lo worker 7.0
248 -
GEU Grid o Annual Salary
ML for Bi-weakly rate Apnil per pasition (26 Top Level Funding
exclusions) 1, 2024 [GEU top grid) pays) @ 26059285 pays
30 s.16; 5.17
30
M
%
4
15
9
-5.16; 5.17
Benefits (@25.4%
FTE's proposed

Aver Cas

781 s8.16; 8.17

27.59
750
27.50

2750
2750
750
2750
27.50
2150
2140

-1
49 s.16; 8.17
50
4
7
4
41

s.16; .17

]

nel.

basad on mef funding of cell S, 1 per FTE
lor TLs and line workers

capierfequipment

SSBC Alocation 671450 & @ Local rate
s.16: {O&M) + additianal fasilty

based on loca SDA budgel
kocal SDA aliocaton (111} @ g 1 Gy for wrpan

16; 817

% $.16; 8.17

Eslimate based on FY22 113 Reporting
Eslimate based on f ¥22 Q3 Repading
Fstmate based an FY22 03 Repoding
Estmats based an FY22 03 Repodting
Esfmate based an FY¥22 O3 Reporting
Estmate based on FY22 3 Repoding
Fstmate baged an MLFD FY22 Deg Y10 Average

CG recruitmem

FY24122 {incl. \Wage increase)
s.16; .17
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