Open Protection Reports, Open Investigations, and Percent Investigations Open for more than 30

Days
Open Investigations
Fiscal Year Protection 2:;?"; Inveot‘per':'o (P::rcen; Open > 30 2:::”;
Reports g stigations ang Days g

2006,/2007 6,745 5% 4,730 1% 3,672 3%
2007/2008 7,142 6% 4,744 0% 3,890 6%
2008/2009 6,588 -8% 3,977 -16% 3,073 -21%
2009/2010 7137 8% 4,114 3% 3,154 3%
2010/2011 8,111 14% 4,237 3% 3,551 13%
2011/2012! 8,113 0% 2,974 -30% 2,407 -32%
2012/20132 151127 86% 2,546 -14% 2,096 -13%
2013/2014 16,324 8% 2,120 -17% 1,896 -10%
2014/2015 14,906 -9% 1,622 -23% 1,477 -22%
2015/2016 13,941 -3% 1,438 -22% 1,200 -25%
2016/2017 13,120 -6% 1,082 -25% 882 -27%
2017/2018 15,820 21% 938 -13% 777 -12%
2018/2019 15,102 -5% 832 -11% 706 -9%
2019/2020 13,700 -9% 677 -19% 574 -19%
2020/2021 10,726 -22% 591 -13% 483 -16%
2021/2022 9,808 -9% 666 13% 542 12%
2022/2023 YTD3 9,733 -1% 512 -23% 446 -18%

1. Numbers are fiscal year end (as of March 31 of the fiscal year), 2011/2012 as of February 29, 2012.

2. In April 2012, the Ministry introduced the Child Protection Response Model and replaced the BC Risk Assessment Model, which had
been in place in since 1996/97. Under the new child protection model, some forms of family support services are now provided as part
of the response to a child protection incident and are directly recorded on the incident in ICM rather than on the Family Service file as
had been done previously in MIS/SWS.

AThe increase in the number of Open Protection Reports in 2012/2013 results primarily from (1) Incidents coded as Family
Development Response being able to remain open for a maximum of four months if the family is receiving protection services under the
new Child Protection Response Model introduced in April 2012; (2) Ministry After Hours offices now recording intake calls in ICM
whereas previously these calls were recorded in the After Hours computer system and not counted as open protection reports in

MIS/SWS

3. 2022/2023 year fo date as of December 31, 2022,
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3.1.3 Open Investigations by Time Open

Time Open
Fiscal Year 0 - 30 Days | 31 - 60 Days | 61 - 90 Days | 91 Days - 1 year | Over 1 Year | Total > 30 Days Total
2006/07 1,058 1,122 643 1,752 155 3,672 4,730
2007/08 854 1,048 682 1,900 260 3,890 4,744
2008/09 904 859 629 1,402 183 3,073 3,977
2009/10 960 842 625 1,456 231 3,154 4,114
2010/11 686 700 548 1,888 415 3,551 4,237
2011 /12% 567 478 342 1,360 227 2,407 2,974
2012/13 372 311 233 1,630 0 2,174 2,546
2013/14 229 273 182 942 494 1,891 2,120
2014/15 145 174 132 706 465 1,477 1,622
2015/16 212 172 123 606 318 1,221 1,433
2016/17 175 143 119 437 204 903 1,078
2017/18 161 122 93 420 142 777 238
2018/19 126 116 99 333 158 706 832
2019/20 111 99 75 275 134 583 694
2020/21 111 96 57 235 103 491 602
2021/22 124 105 70 291 76 542 666
2022/23 YTD 66 87 71 207 81 446 512

*All data is for March of each fiscal year with the exception of the 2011/12 data, which is from February 2012; and the
2022/2023 fiscal year, which is to date as of December 31, 2022.
** 2012/13 through 2022 /23 data is from ICM.
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