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THIS AGRBEMENT is dated for reference the 227¢ day of November, 2010.
BETWEEN: |

PACE GROUP COMMUNICATIONS INC (the “Contractor”) with the following specified address and.

. fax number; e
- BS Water Street, Suite 200

Vancouver, BC . . L

V6B 1A1
604-689-1808
AND:

THE QUEEN IN RI E THE PROVINCE OF BRITISH COLUMBIA, s represented

R
by the Minister of Citizens’ Services (the “Provinee”) with the following specified addtess and fax _

number;

-8350 Douglas Street

Victorta, BC

V8Z 3Ll - .

250-952-8389 : : : T

The Provinice wishes to retain the Contractor fo provide the services specified in Schedule A and, in consideration -

for the remuneration sat out in Schedule B, the Contractor has agieed to provide those services, on the texms and
conditions set outin this Agreement. : .

As ayesult, the Province end the Contractor agtee as follows:

1 DERINITIONS
General |
11 - Inthis Agreement, unless the context otherwise requires;

{(a)  “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government

offices are open for normal business in British Columbia;

(b}  “Incorporated Materlal” means any materlal in existence prior to the start of the Term or
developed independently of this Agreement, and that s incorporated or embedded in the
Produced Material by the Contractor ot a Subcontractor;

(c) “Matertal” means the Producegl Material and the Recefved Material;

() "Produced Material” means records, software and other material, whether complele or not,‘ ti.\at,
as a result of this Agreement, are produced by the Contractor or a Subcontractor and includes the
Thcorporated Material; ’ '

® “Received Material” means records, software and other material, whethei: complete oy not, that, as_
a result of this Agreement, are received by the Contractor or a Subcontractor from the Provinece or
.-any other person; ' '

® "Services” means the services deécﬂbed in Part 2 of Schedute A;
(8)  “Subcontractor” means a person described in paragraph () or (b} of section 13.4; and

(h)  “Termy” meatis the term of the Agreement described In Part 1 of Schedule A subject to that term
ending eartier in accordance with this Agreement. ' :

Meaning of "record”

12 The definition of “record” in the Interpretation Act is incorporated into this Agreement and “records” will
bear a corresponding meaning. -

2 SERVICES

Provision of services

5¢f5?




2.7 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term., '

Supply of various items

23 Unless the parties otherwise agree in welting, the Contractor must supply and pay for all labout,
materials, equipment, tools, facilities, approvals and Hcenses necessary or advisable to perform the
Contractor's obligations under this Agreement, Including the license undex section 6.4,

Stan_dal'd of care

24 Unless otherwize specified in this Agreement, the Contractor rust perform the Services to 2 standard of -

' care, skill and diligence maintained by persons providing, on a commercial basis, setvices simitar to the
Sexvices, “ '

Standerds in relation to persons performing Services

2.5 The Contractor must ensure that all persons smployed ot retained to perform the Services are quatified
and competent to perform them and are properly trained, instructed and supervised. -

Instructions by Provinee

2.6 The Province may from time to time give the-Contractor reasonable instructions (in writing or otherwise)
as o the performance of the Setvices, The Contractor must comply with those Instractions bui, unless
otherwise specified in this Agreement, the Contractor may determine fhe manner in which the
instructions are carrled out. ' » :

Confirmation of non-written instrtzctions
27 I the Province provides an instruction under section 2.6 other than in writing, the Contracior may
request that the instruction be-confirmed by the Province in writing, which request the Province must
. comply with as spon s 1t is reasonably practicable to do so. -

Effectiveness of non-written instructions

28 Requesting written confirmation of an jnstruction under section 2.7 does not relieve the Contractor from

complying with the instruction at the time the inskruction was given,

Applicable laws

29 In the performarice of the Contractor's obligations under this-Agreemerd, the Condractor must comply
with all applicable laws. - :

3 PAYMENT
Tees and expenses

3.1 If the Contractor complies with this Agreemen'.t, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B: ' '

(&)  thefees described in that Schedule;
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(b) . the expenses, if any, described in that Schedule if they ave supperted, where applicable, by
. proper receipts and, in the Province’s opi.nion, are necessanly Incurred by the Contractor in
providing the Services; and:
© any applicable taxes payable by the Frovince under law or agreement with ‘the relevant taxation
authorities on the fees and expensss described in paragraphs (@)and (b). = -
_ The Province is not obliget ic .pay fo the Contractor more ﬂlan the “Maximam Amount” specified in
Schedule B on accolint of fees and expenses,

Statements of accounts
132 In order to obtain payment of any fees and expenses under this Agreement, the Confractor must submh
to the Province a written statement of account in a form gatisfactory to the Province upon completion of
the Semces or at other times descnbed in Schedule B,
Withholding of amounts

33 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amdunt sufficient to indemnify, In whole or in part, the Province and its employees and agents against

any Hens or other third-party claims that have arisen or ¢ould arise in connection with the provision of -

the Services, An amount withheld under this section must be promptly paid by the Province to the

Conltractor uporn the basts for mﬂﬁwldmg the amount having been fully resolved to the satisfaction of -

 the Province.
Api:nmpriation

34  The Province's obligation to pay mioney to the Contractor is subject to the Financinl Administration Act,

which ‘makes that obligation subject to an appmprlahon bemg avhilable in the fiscal year of the Province

during which payment becomes due.

Currency

3.5 Unless otherwlse specified in this Agreement, a1l references to money axe to Canadian doltars,

Non-resident income tax

3.6 If the Contractor is not 4 resident in Canada, the Contractor a(,knowiedges that the Province may be
required by law to withhiold income tax from the fees described in Schedule B and then fo remit that tax
to the Recezver General of Cariada on the Contractor's behalf. : .

Prohibition against committing money

37  Without limiting section 13.10(a), the Contractor must not in relation t5 performing the Contractor’s
obligations under this Agreement commit or purport to commit the Province to pay any maney except as
may be expressiy provided for in this Agreement,

Refunds of taxes
3.8 The Contractor must;

(a)  apply for, and use reasonable efforts to obtain, any avatlable refund, credit, rebate or remission of
federal, provineial or other tax or duty imposed on the Contractor as a result-of this Agreement that
the Province has paid or relimbursed to the Contractor or agreed to pay or reimburse to the
Centractor under this Agreement; and

(b) immediately on receiving or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province,

3
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4. REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agteement is executed and delivered by, or on behaif of, the parties, the Contractor
: represents and warrants to the Province as follows! ) ) _
(@  exceptio the extent the Contractor has previously disclosed otherwise In witting to the Prevince,
.(i} all informaton, statamenté,, documents ‘and seports Furnished or submitted by the
Contractot-to the Province in connection with this Agreement (including as pat of any
competitive process resulfing in this Agreement being entered inio) ate in all materfal
~ respects frue and corvect, ' : .
{ii) the Contractor has sufficient tratned staff, facilities, materials, appropriate equipment and
' approved subcontractual agreements in place and available to enable the Contractor to
fully perform the Sexvices, and _
(i)  the Contractor holds all perinits, licenses, approvals and statutory authoritics issued by any
. .government or government agency that are necessary for the performance of the
Contractor's obligations under this Agreement; and '
{by  if the Contractor is not an individual,

i fhe Contractor has the power and capacity to enter into this Agreement and to observe,

. perform and comply with the terms of this Agrcement and all necessaty corporaie or othex

proceedings have Deen taken and done to authorize the execution and delivery of this
Agreement by, or on' behalf of, the Contractor, and

(i) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Coniractor in accordance with s
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable xemedjes may be
granted only in the diseretion of a court of competent jurisdiction.

5 ‘ PRIVACY, SECURITY AND CONFIDENTIALITY

anacy ‘ -

5.1 The Contractor rhust-c_cmply with the Privacy Protection Schedule attached as Schedulé E,
Security - |

52 The Contractor must: . .
(=) make reasonable security arranpements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and : -
{b) comply with the Security Schedule attached as Schedule G,

Confidenttality
53 The Contractor must treat as confidential all information in the Material and alt ofher information

accessed or obfined by the Contractor or a Subcentractos (whether verbally, electronically or otherwise)
as a resulf of this Agreement, and not permit its disclosure or use without the Province’s prior written

. consent except: _
{a) - as required to perform the Contractor’s obligations under this Agreement or fo comply with
applicable laws; , ' ' '
) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or ' ' : : '

{© if it is information in any Incorporated Material.
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Public announcements

54  Any public announcement relating o this Agreement will be arranged by the Province and, if such
consultation is reasonably prachcable, after consultation with the Contractor. .

" RestricHons on promotion

55  The Contracior must not, without the prior wrliten approval of e Province, refer for promotional
purposes to the Province being 4 cusiomer of the Coniractor or the Province having enteted into this
Agresment. - ' . - :

6 MATERIAL AND INTELLECTUAL FROPERTY

Access to'Material

6.1 If the Contractor recetves a request for access to any of the Materlal from a person ofher than the
- Province, and this Agreement does not requite or authorize the Contractor to provide that access, the
Contractor must prompily advise the person to make the request to the Provinge,

Ownership and delivery of Material

. 62 The Province exclulsivély‘owns all property :ighté' in the Materlal which are not intellectual property
tights. The Contractor must deliver any Material {o (he Province immediately upon the Province's
request. h

' Matters respecting intellectual property

63 ~ The Province excdlusively owns all intellectual pxog:»erty zights, induding copyzight, in:
(8)  Received Material that the Contractor recelves from the Provinee; and
(2} Produced Material, other than any Incorporated Material.

Upon the Frovince's request, the Contractor must deliver to the Province documents satisfactory 1o the
Provinee that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Materlal, o _ :

Rights in refation to Incorporated Material

64 Upon any Incorporated Material heing embedded or incorporated in the Produced Material and to the

extent that it rexnains so embedded or incorporated, the Contractor grants to the Province:

(@ - anon-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify
and distribute that Incorporated Materlal; and : ]

{b) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that
Icorporated Materlal, : ' : .

7 RECORDS AND REFORTS

‘Work reporting

7.1 Upon the Province's request, the Contractor must fully inform the Province of all work done by the

Contractor or a Subcontractor in conmection with providing the Services.

€
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Time and expense records

72 -1 Schedule B provides fox the Contactor to be paid fees at a daily ot hotuly rate or for the Confractor to
be paid or reimbursed for expenses, the Cofitractor must maintain time records and books of accountd,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province; Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a petied of not less than seven years after this Agreement ends, '

8 AUDIT
L T
81 I addition to any other xights of inspection the Province may have under stafute oz otherwise, the
Province may at any reasonable time and on reasonable natice to the Contractor, enter on the Contractor’s
premises 1o inspect and, at the Province's discretion, copy any of the Material and the Contractor mmust
permit, and provide reasonahle assistance to, the exercise by the Province of the Province's xights under
thissection. - . ' '

9 INDEMNITY AND INSURANCE
Indemnity '
9.1 The Contractor Tnust indemnify and save harmless the Province and the Province's employees and agenls

from any losses, claims, darages, actons, causes of action, costs and expenses that the Province or any of
the Province's employees or agents may sustaln, Incuy, suffexr or be put to at any time, elther before or

after fols Agreernent ends, including any claim of infringement of third-party intellectual property rights,
where the same ox any of them are based upon, atise out of or oceur, divectly or indirecily, by reason of
any act or omission by the Contractor or by any of the Confractor’s agents, employeds, officers, directors .
or Subcontractors in connection with this Agreement, excepiing always- liability arising out of the

. independent acts or omissions of the Province and the Province's employees and agents,
-Insurance. ‘ '
92  The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation | | '

93  Without limiting the genexality of section 2.9, the Contractor must comply with, and must ensure that any
© Subcontractors comply with, alt applicable cccupational health and safely laws in relation to the
performance of the Confractor’s obligations under this Agreement, including the Workers Compensation

Act in British Colurnbla or gimilar laws in other jurisdictions.

Personal optional protection

94  The Contractoi must apply for and maintain personal optional protection insurance (consisting of income
replatement and medical care coverage) during the ‘Term at the Contractor’s expense if;

6Y) the Cantractor is en individual or a partnership of individuals and does not have the benefit of
© mandatory workers compensation coverage under the Workers Compensation Act ot simitar laws in
- other jurisdictons; and . : '

)] such personal optional protection insurance Is available for the Confractor From WoikSafeBC or

ofher sources.

Eviderice of coverage

95  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the

Province with evidence of the Coniractors compliance with sections 9.3 and 9.4,

10 C
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10 FORCE MAJEURE
Definitions relating to force majeure

101 Inthis section and sections 10,2 and 10,3: S
{a) “Bvent of Force Majeure” means one of the following events:
‘) anatural disaster, fire, flocd, storm, epidemic or puv."fe.l failiire,
G) awar (deddared and undect tared), insurrection or act of terrorism or plracy,
{if}) - astrike (including illegal work stoppage or slowdown) or Iockouf or
{iv) afreight embargo - : '

if the event prevents a party from performing the party’s obligations in accordance with thls
, Agteément and is beyond the reasonable control of that party; and

(b) - “Affected Party” means a party prevented from performing the party’s obligations in accordance
“with this Agreement by an Event of Force Majeure.

Consequence of Fvent of Force Majeure

102 An Affected Party is not liable to the ofher party for any fathire ox delay in the petformance of the
" Affected Party’s obligations under this Agreement resulbting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duiration of the Event

of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

" Duties of Affected Party -

103  An Affected Party must promptly notify the other pasty in writing upon the occurrence of the Event of
Torce Majeure and make all reascnable efforts to prevent, control or limit the effect of e Event of Force
Majeure so as to resume comphance with the Affected Party’s obligations under this Agreemant as 500
as possible. :

11 DEFAULT AND TERMINATION
Definitions relating to default and termination
111 In thissection and sections 1.2 to 11.4:

b (8) “Eventof Default” means any of the following;
) an Insolvency Event,
(i) the Coitiractor fails to perform any of the Con‘c*actor‘s obligatlons under this Agreement,
or :
(i)  any representaton or warranty made by the Contractor in this Agreement is unirue oxr
incorrect; and
(b} “Imsolvency Event” means any of the following:
3] an order is made, a resolulion is passed or a petltmn is filed, for the Contractor's
liquidation or winding p,

(i) the Contractor convmits an act of bankruptcy, makes an assxgrment for the benefit of {he
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(iif) = abankruptcy petitionis fited or presented agrinst the Contractor ot a proposal under the
Bankruptey and Insotvency Act (Canada) Is made by the Contractor,

fiv) a compromise or arrangement is propesed in respect of the Comtractor under the
Companles’ Creditors Avrangement Act (Canada),

(v) a receiver or recgiver-manager is appeinted for any of the Conbractor’s property, or
| 7

11
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(v the Contractor ceas'es, in the Province’s reasonable, opinion, to canty on business as‘a
going concern, : . C C : ‘

Province's opﬁons on default : ' o

112 Onthe happening of an Event of Defauli, or at any time {hereafter, the Province may, at its option, elect
to do any one or more of the following;:

(&) by written notice to'the Contractox, requite that the Event of Default be remedied within a ttme

-period specified in the notice;

® pursue any remedy or take any other action available to it atlaw ot in equity; or
(] 'by written'notice to the Contractos, terminate this Agreemcnf with immediate eEft.er:'t or on &
firture date specified In the notice, subject to the expiration of any time period specitied under
section 11.2{a}. S -
Delay not a waiver

113 No failure ordelay on the part of the Province to exercise ils dights in relation to an Event of Default will

constitute a watver by the Province of such rights,
.

Province’s 1ight to terminate other than for default . _ L

114  Inaddition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate {his Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor, - ) '

Payment consequences of termination

115 ' Unless Schedule B ot‘c\exwﬁse provides, if the Province termrinates this Agreement under section 1145

(a)°  the Province must, within 30 days of such termination, pay to the Contractor any appaid portion .

of the fees and expenses described in Schedule B which cotresponds with the portion of the
Scrvices that was completed to the Province’s satisfaction before termination of this Agreement;
Cand .

() the Contractor mnst, within 30 ddys of such texmination, repay to the Province any paid portion .

of the fees and expenses desceibed in Schedule B which corresponds with the portion of the
Services that the Province has notified the Conractor in wrtting was not completed o the
Province's satisfaction before termination of this Agreement. ‘

Discharge of Lability

116  The payment by the Province of the amount déscrlbed._in section 11.5(2) discharges the Province from all .

Hability to make paymenis to the Contractor under this Agreement.

Notice in relation to Events of Default

117 ¥ the Contractor becomes aware that an Event of Default has occurred or antielpates that an Event of
Default is likely, to occu, the Contractor must promptly notify the Province of the particulars of the Event
of Befault or anticipated Event of Default. A notice under this section as to the cecurrence of an Event of
Default must also specify the steps the Confractor proposes to take to address, or prevent recurrence of,
fae Event of Default, A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default,
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12 DISPUTE RESOLUTION

Dispuie resolution process

121 - In the event of any disptite between the paﬁies arising out of or in connection with this Agreement, the

+ following dispute resolution process will apply unless the parties otherwise agree in writing:
(a) the parties must initially attempt to resolve the dispute fhrough collaborative negotiation; .

(bj  if the cﬁspute {s-not resolved through collaborative negotiation within 15 Business Days of the
: dispute arising, the parties fnust then attempt to resolve the dispute through mediation 'Lmder the
- rules of the British Columbia Mediator Roster Society; and =~

{0} if the disputa is not resolved through mediation within 30 Business Days thl‘le commencement of
mediation, the dispute must be referred to and finglly resolved by atbitration under the
Commercial Arbiration Act. _

Location of asbitration or mediation

122 Unless the partes otherwise agree in writing, an arbitration or medhiation under section 12.1 will be held
in Victoria, British Columbla.

Costs of medjatlon or arbitration

123 Unless the parhes otherwise agree in wﬁtmg or, in the case of an arbitratlon, the arbitrater otherwise

orders, the parties must share equally the costs of a mediation or arbitration under section 121 other than

those costs relaimg to the production of expert evidence of representation by coungel.
13 MISCELLANEOUS - . - N
Delivery of notices

131 Any notice contemplated by this Agreement, fo be effective, must be in writing and delivered as follows:

(@ by fax to the addressee's fax number specified on the first page of this Agreement, in which case

. it will be deemed o be recelved on the day of fransmittal unless transmitted after the ndrmal

business hours of the addressee or on a day that is not a Business Day, in w]:uch cases it will be
deemed fo be received on the next following Business Day;

@) by hand to the addressee's addzess specified on the first page of this Agreemem in wlruch case i
* will be deemed to be received on the day of ifs delivery, or

() by prepaid pest to the addressee's address specified on the first page of this Agreement, in which

case if mailed during any period when noimal postal services prevail, it will be deemed to be

received on the fifth Business Day after its mailing.

Change of address or fax numbér

132 Elther party may from time to time give notice to the other party of a substifute adcress or fax number, -

which frora the date such notice is given will supersede for purposes of section 13,1 any previous address
or fax number specified for the party giving the notice.

Assignment

133  The Conlractor must not assign any of the Contractor’s rights under this Agreement without the
Provinee's prior written consent.
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Subcontracting

134  The Contractor must not subcontract any of the Contractor’s cbligations under this Agreement.to any
persan without the Province’s prior written consent, excepting persons listed in the attached Schedule C.
No subconteact, whether consented t6 or not,-relieves the Contractor from any obhgahons under this
Agreement. The Conlractor must ensure that: .

- {a) any person retained by the C‘cnh actor to perferm obligatnons undler this Agresment;and
e ' any person retainied by a person described in paragraph (a) to perform those obligations
fully complies with this Agreenent in pexforming the subcontracted obligations. -, |

Weiver

135 A walver of any term or breach of this Agwement is effective ounly if it is in writing and srgned by, or on
‘behalf of, the walving pmy awdt is not a wanrei of any o’rher term or b;each

_ Mﬁdlhcatr.onb ‘ ‘ : '

186  No modification of this Agleement is effective unless it is in wntmg and signed by, or envbehalf of, the
parties.

Entire agreement

137  This Agreement (inchuding any modification of 1t) constitutes the entire agreement between the pariies as.

to performance of the Services,

Survival of certain provisions

188  Sections 2.9, 3.1 to 3.4, 8.7, 3.8, 5.1 10 55, 6.1 o 64, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 103, 112, 113, 115,

11.6,12.1 to 12,3, 131, 18.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other

‘sections of thts Agresment (including schedules) which, by thelr terms or nature, ave infended to suryive

the completion of the Services or termination of this Agreement, will continue in force indefinifely, even

after this Agreement ends,
Schiedules

159  The schedules to fhis Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedutles) are part of this Agreement,

- Independent contractor

13.10 Invelation to the performance of the Contractor’s. obligations under this Agreemend, the Conlractor is an
independent contractor and not: :

(@ an employee or pariner of the Province; or
(b} anagent of the Proviuce except as may be expressly prowdedfm:m this Agrccment
: The Coniractor mustnot act or purportto act ccmtrary to this section.

- Personmel not to be e:np]oyees of Provinge

1311 The Contractor must not do enything that would result in personnel hired or used by the Contractor ora

Subcontractor in relation to providing the Services being considered employees of the Provinee. |

10
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"Key Persormel ) .

1812 I one or more individuals are specified as ”Key Personnel” of the Contractor inPart 4 of Scheduie A, the
Confractor must cause those individuals to perform the Services on the Coritractor’s behalf, unless the
. Province otherwise approves in wnting, which approval must nof be unreasonably thhheld

Pertinent mformaﬁon

13,13  The Province must make available f6 the Contractor all mfcrma’don in the Pxownce s possessicn which )

the Provmce consic1e13 peanEnt {o the pexformance of the Sermces

Conflict of Interest

1344 The Contractor must not prowdé any services to ahy parson in ciraumstances which, in the Province’s

reasonable opinion, could give rise to-a conflict of interest betv\nsen the Contractor’s duties to that person
_ and the Contractor’s dutiesto the ]?:ovince under fhis Agreement : :

Time

1815 Time is of The essence fn this Agteement and, without h.mitatfon, will remain of the essence after eny
medification or extension of this Agreement, Whe&er ot-not expressly restated i in the dccument effecting, -

the modiﬂcaﬂon or extension.

Conflicts among provisions S o C -,

T 18,16 Confhcts among provisions of this Agteementmllbe resolved as follows:

(8 -~ aprovisionin the body of this Agreement will prevail ovet any conflicting provision in, attached
_ - #0 or Incorporated by reference into a schedule, unless that conﬂichng provision expressly shtes
: otherwise;.and
(b) a provision in a schedule will prevail over any conflicling prowaon in a document aﬂached fo ot
incorp orated by reference into a schedule, wnless the schedule expressly states othiérwise.

‘ Agreement not permit nor fetter

1317  'Fhis Agreement does not oI:erate as & permit, license, approval or other statutory auﬁmrity which the
- Contractor may be required fo obtain from the Province or any of its agencies in order to provide the’
Services, Nothingin this Agreemenbls to be construed as interfering with, or fetiering in any manner, the

. exercise by the Province or its agencies of any statutory, prerogative, execuﬂve or legislative power or

. duty. -
Remainder nbt affected by i.r:lvalidi_ty T {

1318 X any provision of this Agreement or the application of it to'any person or chrcumstance is invalld or
unenforceable 1o any extent, the remalnder f this Agreement and the application of such provision to any
ofbier person or circumstance will not be affected or Jmpmred and will be valid and enforceable fo the extent

per:mtted bylaw.

Furfher assurances

1319  Each party must perfmm fhe acts, execute and deliver the mxﬂngs, and give the assurances as may be .

reasonably necessary 1o, gwe furll effect to this Agreement
Additional terms o
13.20 Any additional tér_ms setoutin the sttached Scheduls F apply to this Agreement,

11
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Goverﬁng haw

(1821 This Agreement is governed by, end is to be interpleted and construed in accoxdance with thc laws
apphcable in Buitish Colum‘bia. _ '

14 .INTBRI’RETATION

1 . In his Agteement

{a)
(b)

@

G
@

®

-(55'

&

“inciudes” and “focluding” are not mtended tabe hmumg,

.unless the context otherwise 1equu es, references to secuons by numiber are to sections of {his

Agreement; y . '
the Contracior and the Province a are referred to as “the parl'ies" and each of them as'a “party”;
“attached” means attached to this Agreement when used in relation to 2 schedule,

II unless otherwise speciﬁed areference to a statute by namé means the statitte of Brisish Columbla'
. by that neme, as amended or replaced from time fo time;

. the héadings have been inserted for convenience of reference only and are xot mte.nded 1o

describe, enlarge or restiict the scope ot meaning of this Agreement or any. provzsion of ity

“person” includes an Individual, partnership, corporation or legal entity of any nattir; and .

unless the context otherwise requires, words expressed In the singular mclude the plural and vfce '
" versn.

o

L EXECU‘I‘ION AND DBUVERY Oof AGREEMENT -

15,1 This Agreement may be entered into by a. sepalate copy of this Agreement being exectited by, or on

~ Yehalf of, each party and that executed copy being delivered to the other party bya me‘hod provided for -

in section 13 1 or any other method agreed to by the pal‘ﬁes

The pames have executed this Agreement as follows! :

SIGNED on fhe day of SIGNED onthe ____day of

oy, 20l by e _ - ,20_ onbehaifofthe”
Contractox or,ifnot an indivicual, Pravince o B
_onits behalf by its authorized . | i I i
signator_v or signatories). .
(DA ><‘ @;‘\ /1
Slgnahue{s) Signatme :
@ 0 o \\C——E(\\t\,é \C_)‘m ' Y‘)\(\J\ Q\U\Qﬂ
Print Name(s) _ / Print Name -
I von e | Srecch Q\(Qi,el\(" |

Priut Title(s) N R " Frint Title

12 -
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SCHEDULE “A”
Definitions:
“Rvent Management ]?la'n”lmeans the event management plan dgscdl;ed i Part 3 of this Schedule A; - |
“Event Management Sexvices” means the event management services descﬂbeld in Paxt4 of this Schedule A;
“General Services” means the general services described in Part 3 of {his Schedule' A; |
"Initial Texm” means the peried of time 6escﬁbéd in i’art 1, paragraph' 1 of this Schedule;

"Licensed Area” means the licensed area hlghhghted in colour on the plans attached as Appendix 3" to {his
Schedule A,

' ’Mmistry’ means the Mmlstry of szens Services, Shared Services BC;
' ”Renewal Term” has the meaning provided in Part1, paragtaph 2 of this Schedule A;

“Rink” means the outdoor artificial ice skating n‘nklocated at Robgon Square in Vancouver, British Columbia;

“Robson Sguare” means the downtown Vancouver facihty located between Hofnby and Howe Streets and

Robson and Smithe Streets with the following legal description:
Block 51, Plan 14423, District Lot 541, PID 010-442-553
Block 61, Flan 14423, District Lot 541, PID 010-442-561
Block 71, Plan 15322, Distiict Lot 541, PID 016-058-062; and

“Services” means the General Sexvices and the Event Management Services.

Part1. TERM

1, Subject to-paragraph 2 of this Part 1, notwithstanding the date of, execution and delivery of this
Agreement, the term of this Agreement commences on November 22, 2010 and ends on November 21,
2011 (the “Initial Term”). '

2 The Province may, in ils sole discretion, renew this Agreement for up to four one-year consecutive

periods each (each such period a.“Renewal Term”), by giving the Contractor written notice of any stich

renewal niot later than 10 days pricr to the end of the Initial Term.or the then current Renewal Term, as
the case may be, and the Renewal Term will be on the same terms and conditions as th:s Agreement

except that:
(a). th!s provision as to reiewal will be amended to reflect a reduction of one year for each Renewal
Term, as applicable, and -

(b) the parties may negotiate new pricing fqr the _Sengs.

1B
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Eart 2, LICE;HSED AREA

1.

‘The Province hereby grants to the Confractor a non-exclusive Heense 1o use the area outlined ort the plans
atfached as Appendix “17 to this Scheduie #A” (the “Licensed Area”) for the Term sokely for the purpose
of delivering the Servxces under this Agreement.

‘The Contractor will have the use of and access to the Licensed Area twenty-four hours per day, seven

days per week during the Term and will be the prime coritractor for the Licensed Area,
‘The Conttactor will not interfere with the activities of any other person to enter on and use the Licensed
Premises under a pnm‘ or stthsequent lease.or license granted by the Province.

The Contractor will ensure that in dellvering the Services the tenancy of existing tenants located at’
Robson Square is not unreasona'bly distuibed in any way. :

In the event that the Contractor desues to use that portion of the Licensed Area which is within the
‘downtown UBC campus {as highlighted in blue) during such periods that the downtown TUBC campus is
closed, the Contracior will provide appropriate security for the downtown UBC campus to the
satisfaction of the University of British Columbia. The Contractor will be responsible for makmg alt
anangements for access and secuxity directly with the University of British Columbm

Part3. GENERAL SERVICH

Admin.aémhm

i

The Contractor will manage all aclm:mstranve respcns1b1hhes associated w1th the Agreement, mcludmg
but not limited to:

(ai} provision of accurate fmanaal accountmg of all billable 1tems associated with the Agreement,

(b) appropriate assignment of all staff andfor approved subcont:actels who deliver: any part of the
Services requlred undar the Agreement; and

(¢} overall cocrdination of all acthtles J:eq_uhed to perform the Services,

Ice Rirk Mrtmgemenf Services

3

The Contractor will provide ice rink management services (including, without llrmljng the foregoing,
addlitional security and extra cleaning services) as detailed in the Cont'rac{ol s pmposal to REP #ON-
001984, . :

The Contractor will:

{a) ensure thatat Least one of their staff membets with a valid Ocmpatlonal First Aid (Level 1) and CPR
“C¥ certification is on-site for all operational hours;

(b) asagreed with the D Ministry, manage the Rink from November thro.zgh Febmar_v each year from 9
am, to 9 pam. Sunday through Thuisday, and 9 a.m, to 11 p.m, Friday and Satwrday, weathex
dependent with operations starting no later thandNewerber-29;2630:

e 7%@1{ <, Ao ."6
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(¢} present the Ice Rink Plan to the Mmzsuy 110 later than December 6 for the winter season and January
31 for the remainder of the Term and on those same dates in subsequent years for Renewal Terms, if
any, that:

(i} outlines the logistics of managing the Rink, including but not ].umted to timelines, staffing,
and details of items needed to operate the Rindg “

{if) breaks down costs for the daily operation of the Rink; and

(ii) breaks down costs for bperating_theRink for special events outsicle regular operating
houxs, at $200 per hour; .

(d) implement the Ice Rink Plan, once it has been approved by the Ministry; and
(e) manage the following sezvices associated with the Ice Rink:

) Ska{e and helmet rentals, mcluding acquisition and mamfenanm of alt associated
equipment (equipment remaining from last season should be wsed and supplemanted as
' required), .

(if) Bkate sharpening, ﬁ\cludhg acquisition and maintenance of all'associnted equipment;

(i) Operating the ice resurfacing equipment in'a manner that ensures safe public use of the
Rink; '

v Congcession stand,’snack bar, mcludmg ordermg supp]ies, and mamtalrdng mventory, and

(v} Provision of sufficient staff for complete Ice Rink operations, including the assuaated
hiring and human resource management,

4. ' The Contractor is permitted to keep any xevenues raised th:ough equipment J:ental skate sharpening anct
the concession, and the prices set by the Contractor for any goods and services provided to the public
must be approved in advance by the Province,

Factlities Manager
b, The Facility Manager will:

(a) bein charge of the Rink, including overseéing skate rentals, concession/stiack bar, ordering
supplies, scheduling staff, and managing skate times;

(b} emsure a safe working environment a_nd a safe customet environment for the whole Rink facility;
and '

(0 be expected to work mornings, evenmg and weekend ghifts, as required for the smooth operahon
of the Rirtk. :

EverzéMmugemer:t P!:m

6. The Contractor will, in conjuniction with and as approved by the Ministry, develop a comprehensive
annual BEvent Management Plan that addresses!

(2) anoverview of the calendar of events, entertainment and cultural programming oPtionsfor the
period December ftwough November each year;

() the needs of stakeholdezs (business associatlons and. orgamzahons, neighbours);

() a marketing plan for supporting the plarmed Eobscn Square activites; and

15
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(d) the Province’s vision of bringing Robson Square alive, and Establlslung it as a vibrant meeting - )
place for ongomg public parhcxpahoru"achvaﬁon . . : B

7. An Event Management Plan requested by the Province will include the following activities;
(a) an official opening of the Rink every December;
(b) closing of the Rink-and seasonal change-out;

. (g} ey celebrations to highlight and celebrate British Columbia (e.g, February 12 Games Annlversary,
first Monday in August -B.C. Day, and such other holidays and special occasions identified by the
Mindstry); and

(d} lve performances and visual and musical avts progremming running thronghout the Term.

8  The Contractor will present the Bvent Managéfncnt Plan, including the impiementation plan for the official
cpening In December 2010, for appmval by the Mlmsuy no later than November 30, 2010 and September
15 in subsequent years.

Part4, BVENT MANAGEMENT SERVICES

L. In addltlcn, the Province may request, at its sole discretion, the Contractor to do any of the fo]lowmg event
management services:

(a) Strategically conceptualize and develop spem'ﬁé themes and event plans; ‘ R . . )

(b) Idenitify key challenges and opportunities, and develop strategies and tactics to meet these
identified challenges and opportunities that take advantage of all opportunities to achieve the
goals of Robson Square;

(€} Onan event-bry-cvent basis, develop a detaﬂed 1mplementat10n pian for the actlthes assoclated
with the Bvent Management Plan that ad.drcsses

(@} the project schedule;

(i) key activities; '

{11} milestones;

(iv) Hmelines;

(W}) deadtines;

(vl) detailed budgét requirements; and )
(ﬁi) the respective respons‘i:bi;iﬁes of the Conlractor , thte Province, and other stakeholders;

- {d} In conjunciion with and as approved by the Ministry, deliver spedfic aspects of the detailed
implementation plan, working closely with provincial government staff, sponsors, stakeholders,
and other contractors;

(e) Organize and facilitate the physica_l needs of planned events, including:
(i) any additional equipment required, and _ N

{ify any additionat security and/or janitorial services required;
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{f Euswre that users of Robson Square enter into facilities use agreements, as directed by the Province;

(g) Assign experienced staff dedeated to the planned events that will be sersitive to the needs of the
Province and other key stakeholders involved;

(h) Provide ongoing liaison with, and coordination of, all potenhal collaborators and agencies, which
are involved with specific events outlined in the Event Mapagement Flan and its associated
detailed implementation plan;

(i) Provide ongoing linison end coordination with on-site Robson Square team {i.e. provmmal
government staff and other contractors) to ensure they meet the needs and requi:ements for events
taking place at Robson Square; and

G Bvaluate the success of the Event-Management Plan each year,
2, The Frovince may, in its sole discretion, request that the Contractor provide any of the event management
services described in this Part4, However, the Province does niot make any guarantees are made with

regards to the amount of work, if any, requived for event management services.

3,  Any fees or expenses for Event Management Services must be approved in advance by the Frovince.

Part5. PROVINCE OBLIGATIONS

1. The Province will provide the following, either directly or through other contractors, to support the

delivery of the Services:
. g M ‘/(a} flooding of the ice sheet for the Rink;

& -;M () ensuring that the ice plant is started and mam’rai&ed in good working order during the duration of
_the Rink operations; .

i

~ (O ¢M (¢ muintaining ice temperatuze as per the Contractor’s and the Ministry’s directives;

&f' M) proﬁriding standard secuzity patrols as per Appendix “4”, other than the security patrols to be
provided by the Conlractor;

. '
o # i (e) providing daily normal cleaning schedude as per Appendlx #8, other than the extra dcaning tobe
provided by the Contractor;

}{ M 144 / mahtahﬁng existing rubber matting for skafe protection around the Rink;

s i‘f (g) repairmg and maintaining building systems;

% /{7 () providing skates, helmets and other R:nkwrelated equipment remaining from last season, on an as-is
. basis; .

Kj M @ supplying and maintaining ice resurfacing eqiipment; .an-d '

ﬁ M G} inspecting the ice resurfacing eﬁuipment prior to the start of the Rink operations and ensuring that
the equipment is in good working order and that any damage is addressed.
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Part b,

RELATED DOCUMENTATION

1

Part7,

The following are Appendices to this Schedule “A":

Appendix “1” - Gfoup Rates for Contractor
Appendix “2" - Coniractor Proposal
Appendix “3" - Licensed Area Plan -

ATTACHED
ATTACHED
ATTACHED _ T

On delivery by the Province to the Contractor, the following documents will be' deemed to be attached as

Appendices to this Schedule "A”:

Appendix “4” - Province Ser;_mity Schedule
Appendix “5" - Province Cleaning Schedule ",

KEY PERSONNEL

- The Key Personnel of the Contractor aze as follows:

fa}  PamMalicki B
)] JordanHumphries
{2 Oona McKinstry

"

TO BE PROVIDED
TO BE PROVIDED
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APPENDIX “3” -~ LICENSED AREA PLAN

The Licensed Area consists of the areas marked in red and in blue below and as hlghllghted int colour in
the attached plans, except for the arsa marked “Sponsor”, : :

. -
@ 8

SR

FLER SR

t "?; 7
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T - 34,

Schedule B - Pees and Expenses

DEFINITIONS:

“Event Management Services” has the meaning provided in Schedule A - Services; and

“General Services” has the meaning provided in Schedule A- Services;

1, MAXTMUM AMOUNT PAYABLE:

i1 Subjéct to paragraph 1.2 of this SchedulélB, the maximum amotnt which the Prevince will pay to the

_Coritractqr for the General Services provided under this Agreement js $357,428.00 (exclusive of any applicable
taxes described in section 8,1(c) of this Agreement).

1.2 Despite paragraph 1.1 of this Schedutie B, the Province will pay the Contractor for fees.and expenséé
related 1o Event Management Services and for General Services delivered outskde operational hours at -the rates
setoutin paragraph 2.1 and 2.2, and on the tetms, of this Schedule B.

2, FEES:

2.1 Event Management Services Fees: The Province will pdy the ‘Condractor at a yate of $75.00 per hour for
Event Management Services requesied by the Province and provided by the Contractor duzing the Term. Subject
to paragraph 3.1 of this Schedule, this fee is inclusive of all costs and expenses incurred by the Contractor.

2.2 General Semces Qutside Operational Howrs Bees: The Province will pay the Contractor at 4 rate of $200 00
per hour for those howrs during the Term when the Contractor provides General Services which are outside the
operatonal hours for General Services as provided in Part 3 of Schedude A - Services Subject to paragraph 3.1 of
fhis Schedule, this fee is inclusive of alt costs and expenses incurred by the Contractor..

3. EXPENSES:

31 The Province will reimburse the Contractor only for expenses incurred expressly by third party service
providers in relation to events managed by the Contractor as part of the Event Meanagement Services, Any
“such expenses:

{a) must be authorized in advance by the Ministry Contract Administrator; and
(B} witl be 1ezmbursed at actual cost, as supported by proper receipts, invoices and other
' documentahon requested by the Provmce,

excluding Harmomzed sales tax (“HST”) or other applicable tax pzud or payable by the Contractor on
expenses to the extent that the Contractor is entifled to claim credits (including HST input tax credits),
rebates, refunds or remissions of the tax fr;{m the relevant {axation authozliies,

4, STATEMENTS OF ACCOUNT: °
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41 Statements of Account: In order to obtain payment of any fees and expenses for Bvent Management

Services and for General Sefvices outside operational hours under this Agresment for a period from and

including the 1st day of & month to and including the last day of that month (each a "Billing Period"), the o
Contractor must deliver to the Province on a date after the Billing Perlod. (eacl\ a "Billing Date™, a written :
statement of account in a form satisfaciory to the Province confaining:

(2) the Contractor’s legal name arid address; . I
{b) the date of the statement, and the Billing Perlod to which the statement pertains; ‘
{c) the Contractor’s caleulation of all fess claimed for that Bll]mg Period, including a declaratxon by the Contractor
- of all hours worked during the Billing Period

{d) a chronological fisting, in reasonable detail, of any expenses daimed by the Cnntra:tor for the Billing Period
with receipts attached, if applicable, and,, i the Condractoris c‘[almmg reimbursement of any HST or other ~
applicable taxes paid or payable by the Contractor in relation to those expenses, a description of any credlts,
rebates, refunds or remisstons the Contractor is entitled to from the relevant taxation authoities in relatiori to
those taxes; ' :

{e) the Contractor’s calculaﬁon of any applicable taxes payable by the Province in :e]atmn to ihe Services for the
Billing Period; .

{f a description of this Agreement;

{g} a statement number for identification; and

(t) any other billing information reasonably requested by the Province.

5. PAYMENTS SCHEDULE
51 Payment for (General Services will be made in equal monthly instalments,

52 ~ Within 30 days of the Province's receipt of the Contractor's written statemeént of account delivered in
accordancé with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
applicable taxes) daimed In the statement if they are in accordance with this Schedule, Statements of
account or conéract inveices offering an early payment discount may be paid by the Province as required
to obtain the discount. ' ' :
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Schedule C - Approved Subcontractor{s)

Not applicable
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Schedude P - Instifatice

The Contractor must, without limiting the Contractor’s obhgaﬁons or liabilities and at the Confractor’s own

expense, purchase and maintain throughout the Temn the following insurances with insurers Heensed in |

Canada in forms énd amounts acceptable to the Province:

(a) Commerc:.al General Liability in an amount not less than $2,000,000.00 incluslve per occurrence
against bodily injury, personal injury and property darnage and mcludmg liablhiy assurned under
thds Agreement and this insurance mnst :

() include the I’rownce ag an additional insured

i)  be endorsed to prowde the Province with 30 days advance written notlce of cancellation o
matetial change, and

(i) . include a cross liability clause;

© All insurance described in section 1 of this Schedule must:

{a) beprimary;and .

(t}  notrequire the shaiing of any loss by any insurer of the Province,

The Contractor mustpromde the Provmce with evidence of a]lreamred insurance as follows: |

(a) w1thm 10 Business Days of commencemen’c of the Services, the Contractor must provide to the
Province evidence of all required insurance in the form ofa completed Province of British Columbia
Certificate of Insurance;

{b)  if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expixation, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and :

()  despite paragraph {a) or (b) above, if requested by the Frovince at any hme, the Contractor mist
provide to the Province certified copies of the :eql.ured insurance policles.

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is

required by law to carry, or which the Contractor considers necessary, to cover risks not otherwise covered
by insurance specified in s Schedue in the Contractor’s gole discretion.
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Schedule E - Privacy Pratection Schedule

Definitlons

. L

In this Schedule,
{a) “access” means disclosure by the prbvisfon of access;

(5  “Act” means the Freedorm of Information aud i’rofech’on of Pn'vacy Act (British Colwmbia);

- (@) *“confact information” means information to ‘enable anmdmdual at a place of business to be contacted

and includes the name, position name or fitle, business telephone numbez, busmess address, business
email or business fax number of the individual;
{d} “personal information” means recorded information about an identifiable Individual, other than
" contact information, collected or created by the Confractor a3 a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the ‘same subject matter as the
Agreement but excluding any such information that, i this Schedule did not apply to It, would not be
under the *control of a public body” w1thm the meaning of the Act. _ S ..

Purpose

2

The purpose of this Schedule is to:

(&} enable the Province to comply with the Province’s statutory obhganons u:ader the Act with respect te
personal information; and )

(b) ensure that, as a service provider, the Contractor is aware of and compliés with the Contractor’s
statutory obligations under the Act with respect to personal information

Collection of personal information

3.

Unlgss the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may

only collect or create personal information that is necessaty for the performance of the Contractor's
obhgatlons, or the exercise of the Contractor’s rights, under the Agreement :

Unless the Agreemer*t otherwise spec&xes or 1he Province otherwise directs in writing, the Contractor maugt

 collect personal information direcily from the individual the information is about.

Unless the Agreement othermse specifies or the Province othmw:se directs in writing, the Contractm muist
tell an'individual from whom the Cantractor collects personal information:

(a) the purpose for collecting it;

‘ (b) thelegal authorily for collecting it; and ‘

() the title, business address and business telephone number of the persdn designated by the Province to
answer questions about the Contractor’s collection of pevsonal information.

Accuracy of peisonal information

6.

The Contractor muist make every reasonable ef;or.'t to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Provinee to make a decision that divectly affects the
individual the information is about. ¢ '

Requests for access to pewsonalinformation

24
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7. If the Contractor receives a request for access to persorial information from a person other than the Province,
the Contractor must promptly advise the person to meke the request to the Province unless the Agreement
expressly requites the Contractor to provide such access and, if the Province has advised the Contractor of the
name or (itle and contact information of an official of the Province to whom such requests are to be made, the
Contractor must also promptly provide that official’s name or title and contact Information to the person
makmg the request. ,

" Correction of personal information

8 Within 5 Business Days of receiving & written direction from the Province to correct or annotate any peesonal
informahon, the Contractor must correct or annotate the information in accordance with the direction,

0. When 1sstung a wntten direction under section 8, the Province must advise the Contractor of the date the
correction. request to which the direction relates was received by the Province In order that the Contractar
may comply with section 10, :

18, Within 5 business days of correcting or annotatiﬁg any personal information under section 8, the Contractor
must provide the corrected or annotated information to any party to whom, within one-year prior to the date
the cotrection request was macde to the Province, the Contractor disclosed the information being corrected ot

anmotated. . ... . ... L

11, If the Contractor receives.a request for correction of personal information from a person cther than the
Provinee, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Confractor of the name or title and contact information of an offictal of the Province
to whom suich zequests ate to be made, the Contractor must also promptly provide that officlal’s name or title
and con’cact information {e the person making the request

-I’rntection of personal information

12, The Contractor must protect personal information 'by malﬁng reasonable securlty arrangements agamst such
xisks as unauthorlzed access, collection, use, disclosure or disposal, intluding any expressly get ouf in the
Agpresment.

Storage and access to pexsonal information

13.  Utless the Province otherwise directs In writing, the Contractor must not store personal information ouside
Canada or permit access fo personal information from-ouiside Canada.

Retention of personal information

14,  Unless the Agreement otherwise specifies, the Contractor must retain personal infermation 1mt11 directed by

the Province in wrlting to dispose of it ox deliver it as specified in the dlrechon

Use of personal information

15, Unless the Province otherwise directs in writing, the Contractor may oniy use personal information if that use
is for the performance of the Contractor’s obligations, or. the exercise of the Contractor' s rights, under the

Agreement.

Disclosure of persoital information

16,  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
© inside Canada to any person other than the Province if the disclosure is for the performance of the

Contractor's obligations, or the exercise of the Contractor’s rights, under the Agreement.

17, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Cant:actor must
not disclose personal Information outside Canada.

Notice of {'oreign dermands for disclosure .
' 25
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18, In addition to any obligation the Confractor may have fo provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor, the
Condractor:

(@)  1eceives a foreign demand for disclosure;

{b) recelves a request fo di:sclcsé, produce or provide access that the Contractor knows or has reason to
_suspect is for the purpese of responding to a foreign demanc! for disctosure; or

(&} hasreasonto suspect that an unauthorized disclosure of personal information has occu.xred in response
* to a foreign demand for disclosure

the Contractor must immediately notify the Province and, fn so deing, provide the information desérlbed in
section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” will bear the same meanings as in section 30.2 of the Act.

Noﬁce of unauthorized disclosure

19, In addifion to ary obligation the Contractor may have to promde the notification contemplated by section
305 of the ‘Act, if the Contractor knows that there.has been an unauthorized disclosure of personal

Information in the custody or under the control of the Contractor, the Contractor must immediately notify the |

Province. In this section, the phrase “unauthorized disclosure of personal information” will bear the same
" meaning as in section 30.5 of the Act, '

Inspection of personal information’

20. ~ In addition to any other rights of i mspecuon the Province may have undex the Agreement or under statute, the
" Province may, at any-reasonable fime and on reascnable notice to the Contractor, enter on the Contractor’s
premises to inspeet any personal information in the possession of the Contractor or any of the Contractor’s
information menagement policies or practices relevant to the Contractor's management of personal
information or the Confractor’s compliance with this Schedule, and the Coniractor must pexmit and provide
reasonable asgistance o any such inspection, :

Coﬁlpliance with the Actand directions
21 The Contractor must in relation to personal information cginply with:

() the requirements of the Act applicabie to the Conbractor as a sexvice provider, including any applicable
order of the commissioner under the Act; and

{b) any direction given Ey the Province under this Schedule, -

22, The Contractor acknowledges that it is familiar with the requ:.xemen{'s of the Act govern:mg personal

information that are apphcable to it as a service prowder

Notice of non-compliance

- 23, If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify tie Province of the particulars
of the non-compliance or anticipated non-complance and what steps it proposes to take to addrass, or
- prevent reciurtence of, the non-compliance or anticipated non-compliance,

‘Termination of Agreement
24 In additlon to any other rights of termination which the Province may have undel the Agreement or

otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure .

periods for defaults by the Confractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any Hilure of the Contractor to comply with this Schedule in a material xespect,

26
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Interpretation

25.

26.

27,

28,

29,

In this Schedule, references to sections by number are to sechons of this Schedule unless otherwise specified
in fhis Schedule.

"Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations tinder the Agreement and the Contractor must ensure that any such,

subcontractors and agents ccmply with this Schedule,

‘The obligations of the Contractor in this Schedule will survive the termination of the Agreement,

If a provision of the Agreement (including any direction glven by the Provinee under ihls Schedtﬂe) conflicts
with & requirement of the Act or an applicable order of the commissioner under the Act, the confliciing
provislon of the Agreement (or direction) will be inoperative to the extent of the conflict,

The Contractor must comply with the provislons of this Schedule despile any conﬂml;mg prowsion of this
Agreement oy, subject to section 30, the law of any ]uusdicnon outside Canada

Nothing in this Schedule requires the Contractor to. contravene the Iaw of any. ]Lmsdiction ottside Canada_

unless such contravenhoms required to comply with the Act,

- 27
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Schedule ¥ - Additional Terms

Tbe Contractor wilt treat as confidential and will not, without the priox written consent of the Province,
pubiish, release or disclose ot permit to'be published, released or disclosed elther before o after the

" expiration or scomer termination of this Agreement, any maferial or any information supplied to,

obtained by, or which comes to the knowledge of the Contractor as a result of this Agreement except
insofar as such publication, release or disclosure is requived by law, including the Preedom of
- Information and Proection of Privacy Act, ' ' : :

‘The Contractor will not issue any media releases or create.any promotional materials regarding the
Contractor's- agrcemnent with the Province, or the Services without the prior written approval of the
Province, ' ' < ' '

The Coniractor expressly agrees that any cost reductions vealized by vayious means will be ditectly
applied to rediice the amounts submitted each month in iis statement of account. Examples of cost
reductions include participation of Province employees {(reduction in Contractor staff costs), loan by the
Province of equipment {reduction in Contracier equipment purchage or lease costs) and value-in-kind
donations from sponsors {reduction in Confractor casts). : SR

Without limiting the generality of section 6 of ihis Schedule “B”, if the Province enters info a sponsorship
agreement with a third patty whereby the third party agrees to provide component(s) of the Milestones

through valweinkind contribution(s) {ncluding the provision of goods for discounts), and such.

components woild otherwise have been provided ar acqiired by the Contractor pursuant to this
Agreement; the Contractor will reduce the fees payable to reflect the full value of those components that
will no longer be provided by the Contractor as a result of the zelevant contribution from the third party.
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Schedule G ~ Seciuity Schedule

Not applicable
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APPENDIX 1 - Group 1 Rates
EXPENSES FOR CONTRACTORS

The following are allowable expenses for contractors. All expenses must'be paid by the contractor, Exgenses cannat be direct
billed to the ministry except in unusual circumstances (In these cases a special clause must be included in the contract}. Original
receipts must be submitted with the expease claim {when reccipts are required) but photocaples of receipts will be accepted if the
contractor requires the original for another purpose {e.g., to claim for HST credits),

Travel Expensas

The contrackor must be outside their headquarters area {32
kilornetres from where they ordinarily perform their duties) to te
efigible to claim travel, meat and accommodation expenses.

1.Meal Allowances:
Effective March 29, 2009, the following meal allowances can be
claimed which must not exceed $47.00 per day (receipts are
not required):

Breakfast only £11.50 | claim if travel starts
before 7:00 a.m. or
ends after 7:00 a.rm.

Lunch onky %$13.25 | claim If travel starts
before 12:00 noon or
ends aftar 12:00 noan.

Dirther only $22.25 | claim if travel starts
before 6:00 p.m. or
ends after 5:00 p,m.

Breakfast and lunch only $24.75 | sea above

Breakfast and dinner only | $33.75 [ see above

lunch and dinner anly $35.50 | see above

Full day $47.00

2.Mileage Rates When Using Private Vehicle:
Effective March 29, 2009, the private mileage allowance is $,50
per kilometre (receipts are not required). This rate can be
claimed when using a private vehicle for travel. It is intended
to cover costs of gas and maintenance.

3.Taxi and Parking:
Taxi and parking charges will be reimbursed if receipts/copies
of receipts are provided. Tips identified separately on taxi
receipts cannot be claimed.

4.Car Rentals:
Approved car rental agencies and the maximum rates for each
community are listed at www.pss.gov.be ca/csa/categaries/
vehicle rentalsfvehicle rentals dally/vehicle rentals daily.htm
I#suppliers, Other agencies are to be used only when these
agencies cannot supply vehicles ar whan renting a vehicie
outside BC. Contractors should ask for the government rate.
Receipts/copies of raceipts are required.
PAI {personal accident insurance) will not be relmbursed.
CDW/LDW (collisionfloss damage waiver) will be reimbursed
only when renting frorn a company not on the approved list far
the specific community or when renting outside BC.

5. Accommodation:
a) Hotel/matel (Receipt/copy of receipt and proof of payment
required).
Appraved hatels and the maximum rates that may be claimed
for rooms and supplementary iterns (e.g., parking) are listed in
the Accommodation Guide at www.pss.qoy.be.ca/csa/
cateqories/accommodatian/list-of~properties hitmi,
Rates may vary between summer, winter and shoulder
S2asons.
Unly the single government rate will be reimbursed.
The "number in party" identified on the recefpt must show only
one pErson.

FIN FSA 031 REV July/10

Process far Selecting Accommodation:

+ Select the most cost-effective hote! from the
accommodation guide that meets your busingss
réguirements.

v Ensure the expectations of the ministry expense authority
are clerified (through the ceniract manager) regarding the
price of accornmadation befora travel takes place.

« Ensure the rates charged by the hotel for the room and
supplementary charges are at or below the rates quoted in
the accommadation guide.

If the contrzctor cannot stay at any of the hotels listed in the
quide due to an excaptional or emergency situation, pre-
approval must e obtained from the ministry expense authurity
and attached to the expense claim. This approval should be
obtained through the contract manager.

b} Private ladging (receipts are nol required):
%30 per night may be claimed when private lodging is
arranged {e.g., staying with friends).

6. Airfare:

Econamy zirfare enly will be reimbursed. Recelpts/coples of
receipts and proof of payment are required,

7. Miscellaneous Travel Expenseas;

Laundry, gratuities, porterage and personal phone calls cannot
be claimed. Ferry charges and highway tolls can be claimed if
supported by an original receipt. Other miscellaneous expenses
incurred when travelling {e.g., courier and phetocopying
charges} can also be claimed if supported by a recelpt/copy of
receipt.

8.0ut-of-Province Travel;

When B.C. contractors are required ko travel out-of-province, a
Travel Authorization form approved by the director must
accompany the expense claim,

Other Expenses

1,Business Expenses (e.g., all costs associated with meetings,

including busingss and guest meals):

Claims for business expenses must be accompanied by an
approved Business Expense Approval form (which should be
completed by the ministry, not the contractor).

2,HST:

When receipts are submitted for reimbursement, they should
be adjusted to deduct the embedded HST. A coniractor with
an HST registration number can clalm inpul tax credits from
Canada Revenus Agency,

3.Miscellanecus Expenses (2.g. business telephane/fax calls,

newspapers, ek,

Miscellaneous expenses will be pald if supparted by original
receipts and in our opinian are necessarily incurred by you In
providing the service, Contact the contract manager before
incurring any mMHsc. expenses,

Contractor [nitlals:
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1CE RINK OPERATIONS PRICING

lea Operatlony Staff ) ) ..
Facitity Marager (1) Tt O T 85135/ hauinx 40 Hadrs weiky Nov 22 - Mar-11 (16 vyaeks) - .
Shift 5 an_'\ IZ} ) ) §23. 75/hour x 40 haurs/wesek x 2); Nov 23 - Mar 4 {14 weeks,
Skale] nice Atyendant 1) ; c LTSS Rous % A0 hours e ek Nav 25~ Mar 4 114 weeks] $9,135,00
ice Rink M:cndants 2y s ?thour % 55 hoursfweek x 2; Nay 29 - Mar 4 (14 wceks) N __55? 355.00
Skatéshopattendeatial ~ 7B -52.1. F5ftonr £ 85 hourshivesin 3; Nev 29 “Mar § (14 wieksy - . S TR a8 gesTo0
Concession Attendant {2] o 321 ¥5fhour x 80 huurs{weeklx 1; Nov 29 - Mar 4 (14 weeks) 524,360.00
FERRTTE b T L sune Al T T EASSa08 0

7 7 $30,00000
$25 500G

lca ngﬂg(_h_?}a_lntéﬁé_.h;e )
lee Resurfaclng Stafi
Jce Floading f Repair

., $550/day (102 hours/uigek) X 98 days; Now 29 - Feb 28 (13 waekd) [+ "0
$250/d3y x 25 days N

$53,800.00
$6,250.00
- $60,450.00

ke Riak Eﬂuipmer}f I

¢ : <L B0 pais gy

30 pairs {565]

. g0 Relmets [4as) .
Esﬂmated purchiase pru:e for a portabie mzchme
U Tabe uﬁgd for regular alntendrice of the lee: ..

* $5,400,00
_$1,950,00

_ 45,0000
S T Ry e 06
SUBTOTAL 1710000

Skale Sharpener . _.
Misélia Rink Supgles

Bushness icense T - L L L $300 ¢

Securlty
Security guard 1 -

v e - 3506000
SUBTCTAL T §36,064.00

:$23/hours 16 hours/day x 98 days (4:00pm = Bidam) .

ianitorxi o . _32e.50/haur + 10% for supplies -+ olidey hours S $29,844,00

Ufﬂ:e Equipmun &Supptkzs R ) )
Laptap - F 5 Soe e Hental S858/montl s Lo
Printer ~ Remtal: 5100/month o ) B 535000
Blackbersy L Rental $300 et s L o T T e T e LT $40%0,00
Cell Phone T Rental: $200/month o - - $700.00
Iolérnét Lo e T L Fl Bydionethie-len and.office: Instalfation + monthly (2 carigctionsy . STl BE50.00]
Collateral "Rink Infa card, cump Irm.ntary hu: choculate card . o SEGG 00
Gepersl Oft‘t:eSupp!]es P B Paper pens; ete, - - T A, SR .

. %2,875.00

Mise Supplias/Services S
Flrst Aidrefresh $1,500.00
Ganefsfclegningsupplles " Ly el RTS8 600,00
StancklonRentals ForQuedng . . $14,800,00
BB Frogrammer 1 T e T e e PR E -$800.00

SUBTOTAL R ss.ooo,_uo

Unformi " 1
Staff Lniform )

$6,000.00
TEh606.00

TSUBTOTAL .

EAROTD
53,080.00
= $3,540,00

-7 Parking pass,résefved yiah -
4 parking spaces

* e 320 durs k $146fhour: - . 524 24 X O
360 haurs x 565/hour
.'.-Szoﬂoimamh w5 onths ¥ 51000 faf wrapaup-’

SUBTOTAL

Dlsbll.trse.-mant.s o . ._ ._E.)g._;mn.sés. Photocopy, Co&rfer Lﬁ_ﬁ_g D'rﬁ_lérice f'\i'a.'l!e.ng.e_.t_!tc_ ) '

"'5357,4;‘!8 4o

prery™ S5

W écr;t{ lr ‘{"

$2,50000 - &

\Lb‘}"
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ICE RINK OPERATIONS PRICING

HOURLY R}NK OPERATION PRICING

The Pace Group proposes an hourly rate of $200.00 per hour to
operate the Rink outside of indicated operating hours.

66
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CORTISY | Ministty of Labour, Citizens® Services
The Best Place on Bt | &KL Open Government.

MODIFICATION AGREEMENT NO. 1 -

BETWEEN - - :
HER MAJESTY THE QUEEN IN RIGHT OF THE FROVINGCE OF BRITISH COLUMBIA,
as represented by the Minlster of Lgbour, Cltizens’ Services and Open Government (the
“Province”, "wa”, “us’, or "our”, as appllcabie}

AND _

’ VENDOR,, Altr: Pace Group Communfoalions Inc. 55 Waler Strest, Suite 200,

Vancouver, British Columbla, V8B 1A1 {the “Centractor”, "you”, or “your”, as applicable)

BACKGROUND

A The partias entered into an agreement datad November 22, 2010, identified as Ministry Conlract

No.: C1188EC23383 (the "Agreement").

B The parties have agreed fo madify the Agreement:

AGREEMENT
The parties agree as follows:

1. The "Maximum Amount” section of Scheduls B of the Agreement is increased by $460, 000 HY rrom
$357,428.00 ta $767,428.00.

2. This Agreement may be execuled by the parties in separate counterparts each of which when so
exscuted and deltvered will be an origlnal, and all such counterparts may be daliverad by facsimiie
transmiszlon and such transmission will be considered an original,

-3 In all other respects, she Agreement (s conifrmed.

IGNED ELIVERED on the day of SIGNED AND DELIVERED on the day of
» 207V o behalf ofthe Province by Ha duly , 2011 by or en behalf of the Contractor {of by
au[hoﬁ tAbresait an authorlzed signatory of the Gonkraclor If a

corporation):
N X

(Authorized Representative {Contractor or Aulhorized Signatory)

Bolgy Plecon &

{Print Name} {Print Name)

*Flsoal 11-12 Contracl C11S8BG23383 Pravious Coi'rlracl TFolak $ 357,428.00

RIC 32029 L. 25004 STOB 6101/6102 Amendraent Amaouni: 3 #A00,080,00

PC 3200000 Now Conlract Tolal 3 767.420.00
Hilnigtry of Faifing Addrass;

2 Fioor~ 3360 Daugles Syset
Vicloda BG VX L1

Telsphoure: {260) 062.8588
Facelmbe: {256) 8525208

Citlzens" Sarvices
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C%Eg{,féf ! Ministry of Labour, Citizens’ Services

TheBea e on Farch | annd Open Government

MODIFICATION AGREEMENT NO. 2

BETWEEN - | : o
HER MAJESTY THE GUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
as rapresented by the Minister of Labour, Cltizens’ Services and Open Government (the
“Province”, "we®, “us®, or “our”, as apglizable)

AND
Pace Group Communlcations Ing., 56 Water Street, Sufte 200, Vancouver, Brltish
Columbla, VEB 1A% (tha *Confraslor”, *you™, or "your”, as appfleable)

BACKGROUND ' _

A The pariles entered info an agreement dated Nmretﬁ ber 22, 2010, identified as Minlstry Contract

No.: C1188BC23383 (the "Agresment™), .

8. Modiﬂcallon‘ Agreement No. 1 increased the maximym amount of the contract to $757,428.00. -

C. The paties have agreed {o modify the Agreement:

AGREEMENT

Thea parties agree as follows:

1. The“Term” of this Agreement currently explres on November 21, 2011, and now wiif be extended
from Novetnber 22, 2011 to November 21, 2012 as per Schadule A, Parf 1 section 2.

2. The name and address of the Provines Is hereby changed to read as follows:
Her Majesty the Queen in ight of the Provinca of Britfsh Columbia as represented by the Minister of
t abour, Clilzens Services and Open Governmant, .
Intagrated Workplace Solutions
. Shared Services BC
PO Box 2412 Stn Prov Govt
W 319, 4000 Seymour Place
Victorta, British Golumbla
VAW 81 '
Altr: Real Estate Services

3. The"Province's Confract Administrator® Is now changed by removihg Bobb! Plecas and now will be
raptaced by Andy Schimmel. . :

4, Scheduls *A", Part 3, GENERAL SERVICES, Section 4 18 hereby detstad, and now shall read: "The
Province may, in ila sole discretion, rensw this Agreement for up to three one year conseculive
poriods.”

5. Schedula’B", Seclion &, PAYMENT SCHEDULE, Is hersby deleted and shall now read as foltows:
“Layments for General Services will ba made In advance with three equal payments on the first of the
month commencing December 1%, 2041 and explring Fabruary 1%, 2012 with each squal paymant .
beind made one-third of that amount noted in Article 1,. 1.1 of Schodule °B*.

Minisiry of . . Yaillng Address:
. Gltlzgns’ Services 29 Floor — 3350 Daoiiglas Slreat
Viclode BC VBZ 31

Telephono: (250 95‘2‘_8588.
Facslmle; {2503 962-8380
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8. Tie "Fees"® seclion of Schedule B of the Agrea'mgnt is increased by $306,010.97 from $457,428.01 to

$763,438.68.

7. "Tha “Expenses section of Schedule B of the Agreemant s increased by $48,000.00 from $288,898.99

to $347,099.99, .

8. The *Maximum Amount’ section of Scheduls B of the Agresment Is Increased by $354,370.87 from

$757,428.00 Y0 $1,111,798.97,

8. This Agresmient may be executed by the pariles in separale counterparfs each of which when so
axeculed and delivered will ba an original, and all such counterparts may be delivered by facsimile
fransmission and such transmission will be considered an orlginal.

10, in afl other respects, the Agreement js confirmad.

i

SIGNED AND DELIVERED on ihé HE" day of
NOV'(,QES 1 on behaif of the Province by its duly

(I i .---

*Flseat 11-12 Conteact C{188RCI3383
RAG J2M03 8L 25003 STOB BT101/6102
PC 3200000

IGNED AND DELIVERED on the {2 day of
g , 2011 by or on bahalf of tha Coniractor {or by
an authorized signatory of the Contractortf a
cogporation).

N0 N e

{Conlractor or Authorized S“Eh’a“tory)

@ .‘tb N \\\JQ“’\Q 'w‘\"bliy‘/

(Prini Mame)
Prendous Conlract Tolal: 3 757,428.00
Amandment Amount: s 354,370.97.
Wew Contract Tolal: 3 1,11,798.97
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C‘é};{}:\%}fx . Ministry of Labour, Citizens’ Services

Thellex P an Fach  alld Open Government

MCDIFICATION AGREEMENT NO. 3

BETWEEN
HER MAJESTY THE GUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
as represented by the Minister of Labour, Citizens' Services and Open Government (the
“Pravince’, “we", “us”, or “our", as applicable)

AND
Pace Group Communications Inc.; 55 Water Street, Suite 200, Vancouver, British
Columbia, VEB 1A {the “Coniractor”, "you®, or “your”, as applicabls)

BACKGROUND

A, The pariies entered into an agreement dated November 22, 2019, identified as Ministry Contract

No.: C1135BC23383 (the "Agreemant”).
B. Modification Agreeament Ne. 1 increased the maximum amount of the confract to $767,428.0C.
C. odification Agreement Ne., 2 extended the term fo November 21, 2012, as well as Increased the

fees and expenses, New mailing addreas was created for involeing te the Province, as well as
naming a new contract administrator, changing from Bobbi Plecas to Andy Schimmal. General
Services and Payment schedule wete also updated.

(3 The parties have agreed to modify the Agresment:
AGREEMENT

The parties agree as follows:

1. The "Fees" section of Schedule B of the Agreement Is increased by $115,212.00 from $763,438.88 {o
$878,650.98.

2, :Ths "Expenses section of Schedule B of fhe Agreement is increased by $44.788.00 from $347,260.99
to $382,787.99.

3. The *Maximum Ameunt® saction of Schedule B of the Agreement is increased by $180.000.00 from
$1,114,798.97 t0 $1,271,798.97.

4, This Agreement may be executed by the parties in separale counterparts each of which when so
axecuted and delivered will be an arlginal, and ali such counterparts may be detiverad by facsimile
transmisslon and such transenission will be considared an original,

5. [ all othar respects, the Agreement is confirmed.

kaltlng Address;
2** Flor - 3350 Douglus Btreat
Victoia BC VEBZI01

Telephons: (250) 952-0588
Fatslnile: (250) 952-6369

finiséry of
Cllirens' Seryvioos
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Frde UM/

forg DYE,

SIGNED AND DELIVERED on the 8 day of
2-28+4 on behalf of the Provinee by Jts duly
authorized represontative:

Mw&uw

SIGNED AND mz/,n JERED on the < day of

€4, 2011 by half of the Coflractor {or by
an aulhorlzed g tofy of the Contractor if a
corporatfon).

g}pﬁt gé‘ ror Authorlzed Signatory)

SV S

(Pnnt ) }
*Fiscal 11 42 Conlract Gi1 388823383

RAC 32M03 5L 26003 STOR 7616
PC 3200000

{Print Name)
Pravious Contract Talal: $ 1,111.798.97
Amendmet! Amount: 3 160,600.00
Mew Contract Total: ] 1,271,708.97
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BRITISH inistr - Citizens’ ;
columpia | Ministry of Labour, Citizens” Services

"The Best Phice on Farth gnd Open (rovernment

MODIFICATION AGREEMENT NO. 4

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
as represented by the Minister of Labour, Cilizens' Services and Open Government (the
“Pravince”, “we”, "us”, ar "our”, as applicabia)

AND .
Pace Group Communicattons Inc., 55 Water Street, Suite Z00, Vancouver, British
Columbia, VBB 1A1 (the "Coniractor”, “you”, or *your®, as applicable)

BACKGROUND

A The parties entered into an agreement dated November 22, 2014, identified as Ministry Contract

MNo.: C118SBC23383 (the "Agreement”). :
B. Modification Agreement No. 1 increased the maximum amount of the contract to $757,428.00.
C. Modification Agreament No. 2 extended the term fo November 21, 2012, as well as increased the

fees and expenses. New mailing address was created for invoicing o the Province, as weli as
naming & new contract administrater, changing from Bobbi Plecas to Andy Schimmel. General
Services and Payment schedufe were also updated.

o, Maodification Agreement No. 3 increased fees and expenses to 'a coniract maximum of
$1,271,798.97.

E. The parties have agreed to modify the Agreement:
AGREEMENT
The parties agree as follows:
1. The “Fees” section of Scheduls B of the Agreement is increased by $20,000.00 from $878,850.98 o
$898,850.98,

2. The ‘Expenses section of Schedule B of the Agreement is decreased by $20,000.00 from
$302,787.98 1o $372,787.98. .

3. The "Maxirn um Amount” section of Schedule B of the Agreement remains the sams at $1,271,798.97.
4. This Agreement may be executed by the parties in separate counterparts each of which when so
executed and delivered wilf be an criginal, and afl such counterparts may be defivered by facsimile
fransmission and such transmission wilt be considered an original,

5. In ali other respects, the Agreement is confirmed.

Ministry of Mailfing Address:
Cltlzens' Services 2 Floor— 3350 Douglas Strest
Viclonia 8C V82 L1

Telaphone: {250} Bh2-H588
Facsimile:  (250) 952.8388
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SIGNED AND DELIVEREDonlbe  dayoi SIGNED AND DELIVERED onthe 5 day of
, 2011 or hehalf of the Sravin feduy Appt72011bye 5
authoz‘iym apntalivge an authorfzeg'slghatory of the Contractor if a

cotporation):
. / /ﬁ
(CeteadtdryPAlthopized Slgnatory)

(Aulhocdéd Tepresentafive) '

_T/NN SCHIFIEL sy ’o( 76 WEE
(Print Name) (Print Nente}
*Flacal 1213 Gonleact O {SSBC23083 Pravious Conlract Toiak: 3 1,274,798.07 . i
RIC 32403 SL 26003 STOR 7616 Amendmont Amocn: $ 0,00 j
PG 3200000 avr Conieact Tolut: $ 1,271,798.97 ;
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Ministry of
Citizens' Services and
Open Government

BRITISH

i
J
COLUMBIA !

MODIFICATION AGREEMENT NO. 5

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE QF BRITISH COLUMBIA,
a5 represanted by the Minlster of Clllzans' Services and Qpen Government fthe
“Provinge”, "wa", “us”, or "our”, as applicahlg)
AND
PACE GROUP COMMUNICATIONS,, 55 Water Strast, Suite 200, Vancouver, British
Calumbtla, V6B 1A1 (the "Coniracior”, "you”, or "your™, as applicable)
BACKGROUND ,
;
A, The parfies entared Inta an egresment dated November 22, 2012, denlified as Minlstry Contract i
Mo, CT188BVCZ3383 (the “Agresement”).
B, ModHlcation agresment No, 1| Increasad the maximum amount of the contract o $767,428.00.
C. Modificatlon agreemant No, 2 extended the term from November 21, 2011 to November 21, 2012,

as wall as Increased he fees and expenses for the new term. New muailing address created far
Invoicing the Province, as well as naming a new contract administrator, Andy Schimmel from
Bobb! Placas, General Services and Payment Schedule were also updated,

L. Maodiflcatlon Agreament No. 3 Increased fess and expensas to a conlract meximum of
$1,271,798.97.

E. Modification Agraement No, 4 Increased fees and decreased expenses by $20,000.00,
F. The parlles have agraed to madlfy the Agresment;

AGREEMENT

The pariies agres as follows:

1. The 'Tarm” of this Agresment currently explras on Novembar 21, 2092, and will now be extendsd
from November 22, 2012 lo November 21, 2013 as per the option to renew clause In Schedule A, Part
1, Sectlon 2.

2. The “Fees” section of Schedufe B of tha Agreement is intreased by $723,162 82 from $898,6560.98 to
$1,621,613.80.

3. The "Expenses” sectlonn of Schedule B of the Agreement Is Increased by $131,992.50 from
$372,787.99 to $504,780.4¢,

4. The *Maximum Amount” section of Schedule B of the Agresment s Increassd by $865155.32 from
$1,271,798.97 to $2,128,954.29,

Ministry of Clttzens! ;"3“;“9 A Prov Goxt
X oV

8etvices & Open Viionia BC VEW V1

Governmsnt Telsphona: (230) B852-8421
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5. This Agreement may be executad by the pariles in separate countsrparis each of which when so
axecuted snd dellversd will ba an criginal, and all such counterparis may be delivered by a method
providad for In Sectlon 13,1 of the Agreemeni or any other mathod agresd to by he parties.

8. in all other respects, the Agreemeant Is confirmed.,

SIGNED AND DELIVERED on the <2 1 day of SIGINED AND) DELIVERED on (he BR dayof
NI NA- | 20490 behalf of the Province _Nowtyslanl . 2042 by or on behaff of the
by ls duly suthogz€d représsntealive; Confractar (or by en authorzed signaiory of the

Gantraclor If 2 corpovation):

L

rationzed (Co)/ao or Aulthorized Slgnatory)
BN M ssen \Jo!“ Ao Jf[wmofn{}ju

(Print Namae) {Print Name) ¢ ¥

‘Flscat 12/13 Coniract C1155BC23383 Provious Conlract Yolal: $1.274,798.87

RIC 92403 SL 26003 STOB 7615 Ranewa! Amounk: $ 856,165,32

PC 3200000 (Req No. 23383) News Conlract Tolei; §2,125,354.20
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el Ministry of
BriTish | Citizens' Services and
COLUMBIA { Open Government

MODIFICATION AGREEMENT NO. 8

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
as represented by the Minlster of Cltizens” Services and Opan Govarnment (the

: "Provines”, “we”, "us”, or “our”, as applicable)

AND
PACE GROUP COMMUNICATIONS., 85 Waler Street, Suile 200, Vancouver, British
Columbia, V6B A1 (ihe “Conkaclor”, "you', or "your', as appflcab[a}

BAGKG ROUND

A The parfies entarad Ino an agreement dated November 22, 2012, Identified as Ministry Contract

MNo.: C11SEBVC23383 {the "Agreament”),

B. Modificallon agresmant No. 1 increased the maximurn amaunt of the contract fa $767,428,00.

C. Modification agresment No. 2 axtendad the term from November 24, 2011 to November 21, 2012,
as well 45 increased the fees and expenses for the new term. New mailing address created for

. Jnvolcing the Provincs, ag well as naming a new conlract administrator, Andy Schimmel from

Hobbi Plecas. Genera[ Services and Payment Schedule were also updated.

D. Modlflcatlon Agresment No. 3 Increased fees and expenses 10 a ¢ontract maximum of
$1.271,798.97.

E. Modification Agreament No. 4 increased fees and decrezsed expenses by $20,000.00.

F, Madiffeation Agreement No., 5 axercised the bphon To Renew Clauss, thus renawing the temm
from November 22, 2012 to November 21, 2013, as well as increased the “fees™ by $723,162.82,
and "expenses” by $131,992. 50

G, The partles have agreed to modify the Agreement:

AGREEMENT

The parlies agres as follows:

1. The "Fees” section of Schedule B of the Agresmenl is decreasad by $150,000,00 from $‘! £21,813.80
to $1,471,813.80.

2. The "Expenses” section of Scheduls B of the Agreemont Is Increased by $150,000.00 from

$504,780.49 1o $654,780.48.

8. The "Maximum Amount’ saction of Scheduls B of the Agresment remalns unchanged at
$2,126,954.29,

Ministry of Cltlzens’ Hellny Addrass:

Services & Open e a2 ol by Govt

Govarnment _ Telephone: {250) R52-8421

———— ]
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4. This Agreemsnt may ba executed by the periies in separats counterparts each of which when o
executed and delivered wilt be an original, and all such counterparts may be delivered by a methed
providad for in Section 13.1 of the Agreement or any other method agreed to by the paitiss.

6. 1Inall other respects, the Agreement is confirmed. ‘ t

SIGNED AND DELIVERE 7 dayvof SIGNED AND DELIVERED on ths I[_’I day of
If of the Province : + 2613 by or on behalf of the
by e duly guthorizégdqepre : Conlractar (onby an authorized signatory of the ¢

Contractor |f g corporation}:

W of }_{ ’ Paa}
i sentatlve)

{Aythor y (C/m{fﬁﬁ‘io?ﬁrf\uthor[zec_i Signatory)
- r:*\;jo( (h«i(« glaize,
{Print Name} {PeInt Name) TW 1

*Flatal 12/13 Conleact C11S8RC23383 Previous Gonfract Totef: $2,126,954,29
RiC 32M03 8L 25003 STOB 7645 Ranavat Amotnl; g .00
PG 3200000 (Reg No, 23383) New: Conitact Tolal: §2,126,954.20
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Ministry of
BriTisa  lechnology, Innovation
COLUMBIA  and Citizens' Services

MODIFICATION AGREEMENT NO. 7

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
as represented by the Minister of Technology, Innovation and Gitizens' Services (the
*Province”, "we’, *us”, of “our”, as applicable)

AND
PACE GROUP COMMUNICATIONS INC., 55 Water Street, Suite 200, Vancouver,
British Golumbia, V8B 1A1, (the “Contractor”, “you”, or *your”, as applicabie)

BACKGROUND

A. The parties entered info an agreement dated November 22, 2010, Identified as Ministry Gontract
No,: C118SBC23383 {the "Agreement™}.

B Modification agreement Mo, 1 increased the maximum amount of the conlract to $767,428.00.

C. Madification agreement No. 2 extended the term from November 21, 2011 to November 21, 2012,
as well as increased the fees and expenses for the new term. New mailing address created for
invoicing the Province, as well as naming a new contract administrator, Andy Schimmel from
Bobbi Plecas. General Services and Payment Schedule were alse updated,

D. Modiflcation Agreement No. 3 Increased fees and expenses to a caniract maximum of
$1.271,798.97.

E. Modification Agresment No. 4 increased fess and decreased expenses by $20,000,00.

F. Modification Agreement No. § exarcised the Option To Renew Clause, thus renewing the term
from November 22, 2012 to November 21, 2013, as well as increased the “fees® by $723,162.82,
and "sxpenses” by §131,292.50,

G. Modification Agreemant No. 6 decreased Feas Section by $150,000 and increased the Expenses
secticn by the sams amount.

H. The parties have agreed to modify the Agreement:

AGREEMENT

The partles agres as follows:

1. The "Fees" section of Schedule B of the Agreement is increased by $3006,000 from $1,471,813.80 ta
$1,771,813.80

2. The “Expenses’ section of Schedule B of the Agresment is Iicreased by $150,000.00 from

$654,780.49 to $804,780.49.
sty of Tachnelogy, P B 3615 6in Prov Govt
]
Isnan;:r:eﬂsou and Cifizens Vilortn B0, Voo o)

. Telaphone: {250) 952.8421
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3. The "Maximum Amount’® section of Schedule 8 of the Agreement Increases from $2,126,954.28 o
$2,576,954.29,

4. The Term of this Agreemant currenlly expires on November 21, 2013 and will now be extended to
March 31, 2014 as per the option to ranew clause In Schedule A, Part 1, paragraph 2.

5. This Agreement may be executed by the partiss in separale counterparts each of which when so
executed and delivered will be an original, and all such counterparts may be dslivered by a method
provided for In 8ection 13.1 of the Agreement or any other method agraed to by the parties.

. In alt other respects, the Agreement is confirmed.

8
SIGNED AND DELIVEREDR S a0 day of SIGNED AND DELIVERED on the ol ¥ day of
i 2013 o p8half of the Provinca b R 2013 by or on behalf of the Contracter
t 2p
4

ity ,glul‘y' orize seniative: '(e_:lr by an guflolized signatory of tha Conlractor if a
7 (W‘r{ed Representallve) _A={Contractor or Authorlzed Signatory}
Mike Blaschuk Hm’ iddsn %.-\p,u{l
(Print Name) (Print Name)
‘Fiseal 1213 Canlracl C1153BC23383 Pravious Conlract Total: §2,128,964.29
R/C 32M03 SL 25003 3708 7516 Amandment Amount: § 450,080.00
PG 3200000 {Note) New Conteacl Total: $2,678,954.20
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Ministry of

Britisy | lechnology, Innovation
COLUMBIA | and Citizens' Services

MODIFICATION AGREEMENT NO. 8

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINGCE OF BRITISH COLUMBIA,
as representad by the Minister of Technology, innovation and Citizens' Sarvices (the
“Province”, “we", “us”, or “our”, as applicable)

AND '

PAGE GROUP COMMUNICATIONS,: £5 Water Streol, Sulte 200, Vancouver, Britlsh
Columbla, VBB 1A1, (the “Contractor®, “you”, or *your®, as applicable)

BACKGROUND

A, The partles entered into an agreement dated November 22, 2643, identified as Mintstry Contract
No.: C1155BC23383 (tha “Agreament’).

B. Modification agreement No. 1 increased the maximum amount of the contract to $767,428.00.

C. Modification agreement No. 2 extendsd the term from November 21, 2011 to November 21, 2012,
as well as Increased the fees and expensas for the new fenm, New malling address created for
Involeing the Province, as well as naming a new contract administrator, Andy Schimmel from
Bobbi Plecas. General Services and Payment Schadils were also updated,

D. Madiflcation Agresment Ne. 3 Increased fees and expenses fo a confract maximum of
$1,271,708.97,

E. Modification Agraament No. 4 Increased fees and decreased expanses by $20,600.00.

F. Madlfication Agreemsnt No, & exercised the Oplion To Renew Clause, thus renswing the term
from Novembar 22, 2012 to November 21, 2013, as welf as Increased the “fees® by $723,162.82,
and "expenses” by $131,992.60.

3. Mod fication Agreement No. 6 decreased Fees Section by $1560,000 and Increasad the Expensss
saclion by the same amount,

H. Modification Agreement No. 7 Increased the Feas section by $300,000 and increased the
Expense saction by $160,000. The Maximum emount soclion of Schedule B was Increasad from
$2,126,954.20 f0 $2,576,954.29, The Tem of the Agreament was extendad to March 31, 2014.

I The parles have agrasd to modify the Agreament:

AGREEMENT

The parlles agree as follows:

1. The "Feas” section of Schedule B of the Agresmant Is Increased by $467,850.60 from $2,071,843.60

to $2,639,664.30,
Ministry of Technology, Mating Addrass:
g:anrgt;aation and Cltizane’ sgg;:gy';”gm g{g" God
Tetaphone: (250) 684-1570
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The “Expenses” section of Schedule B of the Agresment is Increased by $67.149.42 from

$954,780.49 to $1,011,929.91,

The *Maximum Amount” seclion of Schedule B of the Agreement increases from $2,678,854.29 to

$3,101,0854.29,

This Agresmant may be exacuted by the partles In separate counterparts each of which when so

oxecuted and daliverad will Be an original, and &ll such counterparts may be delivered by a method

provided for In Section 13.1 of the Agreement or any other method agreed fo by the partles.

In all other respects, the Agreement [s confirmed.

SIGNED AND DELIVERED or: the day of SIGNED AND DELIVERED on the l‘ 3 day of

Dt re ——_—

its duly aythofizad repres
T

&0 7 7

/

o

2014 on lga?aff of the Province by (3¢ 7+, 2014 by or on behalf of the Contractor
ghtative; hatizeyl signatery of the Conltractor if a

L

kY
e

o

Pl -
{Autfloriged Representative)

nffactor or Authorized Signatory)

o pva,

(Ptint Narne) (Print Name)

*Flscal 14116 Conkracl 01465BC 22383 Bravious Canlract Tatak $ 2,6706,064.20
R/C 32M03 SL 26003 STOB 7615 Amandment Amount: § 526000.00
PG 3200000 (Req No. 23363) New Conirac! Totak: §3,101,954.20
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Ministry of
BRITISH TeChIlOlOgy, Innovation
COLUMBIA | and Citizens' Services

MODIFICATION AGREEMENT NO. §

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
as represented by the Minister of Technology, Innovation and Citizens' Services (the
“Province", “we*, "us”, or "our”, as applicable)

AND
PACE GROUP COMMUNICATIONS,: 55 Water Street, Suite 200, Vancouver, British
Columbla, V8B 1A1, {the “Contractor’, "you", or "your", as applicable)

BACKGROUND

A, The parfies entered info an agreement dated November 22, 2013, identified as Ministry Contract
No.: C11S5BC23383 (the “Agreernent”).

B. Madification agreement No. 1 increased the maximum amount of the contract to $757,428.00.

C. Modification agreement No. 2 axtended the term from Novermnber 21, 2011 to November 21, 2012,
as well as increased the fees and expenses for the new term. New mailing address created for
invoicing the Province, as well as naming a new confract administrator, Andy Schirnmel from
Bobbi Plecas. General Services and Payment Schadule were also updated.

b. Modification Agreement No. 3 increased fees and expenses fo a contract maximum of
$1,271,798.97.

E. Modification Agreement No. 4 increased fees and decreased axpenses by $20,000.00.

F. Moadification Agreement No. 5 exercised the Option To Renew Clause, thus renewlng the term
from Novembar 22, 2012 to November 21, 2013, as well as increased the "fees” by $723,162.82,
and "expenses” by $131,892.50.

G. Modification Agreement No. 6 decreased Fees Section by $150,000 and increased the Expenses
section by the same amount. _

H. Modification Agreement No. 7 increased the Fees section by $300,000 and increased the
Expense section by $160,000. The Maximum amount section of Schedule B was increased from
$2,126,854.29 to $2,576,954.29. The Term of the Agreement was extended to March 31, 2014,

3 Modification Agresment No. 8 increased The "Fees” section by $467,850.50 and the ‘Expenses”
section $57,149.42. The “Maximum Amount” section of Schedule B of the Agreement increases
from $2,576,854.28 to $3,101,054.29.

J. The parties have agreed {o modify the Agreement:

AGREEMENT

B

The parties agree as follows:

Ministry of Technolagy, Malling Addrass;
Innovation and Citizens' 3&?:: gg% gf; 2{:11\? Gowt
Services

Telaphens: (260) BBB-12870
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1. The contract term wili be extended to June 30", 2015.

2. This Agresment may be executed by the parties in separate counterparts each of which when so
executed and delivered will be an original, and alf such counterparts may be deliverad by a method
provided for in Sectior 13.1 of the Agreement or any other method agreed to by the parties.

3. Inalf other respects, the Agreement is confirmed.

SIGNED AND DELIVE/R the day of SIGNED AND DELIVERED on the day of
- 2014 oirbehalf of the Province by » 2014 by or on behalf of the Contractar
p%:;entaﬂ 4 (or by an authorized ZMatory of the Cantractor if &
cofporation);

- / o e
ﬂmhoﬁzed sentative) kacIPr or Authorized Signatory)
CMAN STOWE
Mike Blaschuk MANAGING PARTVCER

(Print Name) (Print Name)

"Flscal 12/13 Contract C11SSRC23383 Pravious Contract Tota: $3.107,964.29
RIC 32M03 SL 25003 STOB 7515 Amendmant Amount: $ 0.00
PC 3200000 (Req No. 23383) New Contract Total: $3,101,654.29
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Type
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request
Payment Process Request

Operating Unit
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services
Finance and Citizens Services

Trading Partner

PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.

Supplier Number

165266
165266
165266
165266
165266
165266
165266
165266
165266
165266

Supplier Site

5

L¥ oI ¥ B o W B ¥ B W R ¥ B ) )

Trading Partner Address
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1
200-55 WATER ST VANCOUVER V6B1A1

Payee Country Payment Date | Payment Amount

Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada

10-Nov-14
15-Dec-14
18-Dec-14
14-Jan-15
19-Jan-15
27-lan-15
19-Feb-15
27-Feb-15
24-Mar-15
31-Mar-15

WVE 40 40 0 40 1 4 i i 0

130,950.19
56,288.75
13,023.53
8,683.90
261,900.38
6,645.03
13,537.84
6,921.72
199.85
99,169.14

597,320.33
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Bank Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account
1214 EFT General Account

Account Currency Payment Currency Payment Method Payment Document

CAD
CAD
CAD
CAD
CAD
CAD
CAD
CAD
CAD
CAD

Check
Check
Check
Check
Check
Check
Check
Check
Check
Check

1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT

Document Num
7303777
7348239
7355575
7378355
7386052
7395070
7427098
7437344
7470758
7480003

Payment Process Profile

1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT
1214 GEN EFT

Remit-To Supplier Name

PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.
PACE GROUP COMMUNICATIONS INC.

Remit-To Supplier Site
5
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Remit-to Account
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Void Payment

Payment Address

200-55 WATER ST....
200-55 WATER ST....
200-55 WATER ST....
200-55 WATER ST....

VANCOUVER..VEB1A1.BC.
VANCOUVER..VEB1A1.BC.
VANCOUVER..V6B1A1.BC.
VANCOUVER..V6B1A1.BC.

Document Category Voucher Num Maturity Date

Payment Process Request
1214 GEN EFT-05-NOV-2014 19:53:14
1214 GEN EFT-10-DEC-2014 19:16:10
1214 GEN EFT-15-DEC-2014 18:55:40
1214 GEN EFT-09-JAN-2015 18:52:10
1214 GEN EFT-14-JAN-2015 19:25:38
1214 GEN EFT-22-JAN-2015 19:31:39
1214 GEN EFT-16-FEB-2015 19:08:38
1214 GEN EFT-24-FEB-2015 19:22:08
1214 GEN EFT-19-MAR-2015 19:03:38
1214 GEN EFT-26-MAR-2015 19:22:32

Anticipated Value Date
10-Nov-14
15-Dec-14
18-Dec-14
14-Jan-15
19-lan-15
27-Jan-15
19-Feb-15
27-Feb-15
24-Mar-15
31-Mar-15

Status
Negotiable
Negotiable
Negotiable
Negotiable
Negotiable
Negotiable
Negotiable
Negotiable
Negotiable
Negotiable

Rate Type Rate Date Payment Rate
10-Nov-14
15-Dec-14
18-Dec-14
14-Jan-15
19-lan-15
27-Jan-15
19-Feb-15
27-Feb-15
24-Mar-15
31-Mar-15
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Functional Amount Maturity Rate Type Maturity Rate Date Maturity Rate Authorization Number ()
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