FOI Request: CTZ-2015-54316

A list of IT support contracts for the Government of British Columbia which will expire in 2016, 2017 and 2018 including
the primary Ministry contact, contract dates, and a brief description of each contract.

Primary contact

Description

Start Date End Date
(MM/DD/YYYY) | (MM/DD/YYYY)
Genita Alexander |Database administration, operations expertise support,
customization, client consultations & training for CLIFF Application 04-01-2008 03-31-2016
Genita Alexander [IMB Corporate application quality assurance and testing 07-12-2012 03-31-2016
Genita Alexander [PRIMA - Annual maintenance and support contract for HP TRIM 04-01-2014 03-31-2016
Genita Alexander |Annual maintenance and support contract for Remedy 04-01-2015 03-31-2016
Genita Alexander [Annual maintenance and support contract for AXIS (FOI) 04-01-2015 03-31-2016
Genita Alexander [Annual support for Spectrum and software used at DCV 04-01-2014 02-29-2016
Genita Alexander |Cisco SMARTnet Renewal - Tidal Enterprise Scheduler 07-01-2015 06-30-2016
Genita Alexander |Platinum maintenance for site license renewal 02-11-2016 02-11-2017
Genita Alexander [Management consulting services - Print Project 05-20-2014 03-31-2016
Genita Alexander [Consulting services to implement Salesforce 10-28-2013 09-30-2016
Genita Alexander |Application Management Services 04-01-2012 03-31-2016
Genita Alexander [Annual maintenance and support contract for CRTS (FOI) 11-01-2009 03-31-2016
David Woo SAP Enterprise support 04-01-2015 03-31-2016
Adam McKinnon BC Bid and BC Auction support 07-14-2012 03-31-2016
lan Bashford Annual support - Teleform Enterprise software 04-04-2015 03-30-2018
lan Bashford Annual support - Exstream software 07-01-2015 06-30-2016
lan Bashford Annual software support 10-31-2015 10-30-2016
lan Bashford Annual hardware support 03-01-2015 02-29-2016
lan Bashford Software & hardware maintenance 04-01-2015 03-31-2018
Linda Husband Software maintenance 12-01-2011 03-31-2016
Kim Torrell Annual maintenance - Avanti Print System 04-01-2015 03-31-2016
Maintenance and development of GARMS and Registry mainframe
09-01-2013 08-31-2016
lan Bott systems
lan Bott Update and maintain BC OnLine documentation 04-01-2015 03-31-2016
lan Bott Mainframe system maintenance and development support 04-01-2015 08-31-2016
Fees: Business analysis and quality assurance in support and
. . o 01-04-2016 12-31-2016
lan Bott development of line of business applications
Fees: Business analysis and quality assurance in support and
. . o 01-04-2016 12-31-2016
lan Bott development of line of business applications
Project Manager for implementation of the new Societies Act
. 12-31-2015 01-31-2017
lan Armstrong application
Debbie Turner Business analyst for the New Societies Act Project 09-08-2015 12-31-2016
Fees: Technical Architects to assist in the technical design for the 10-13-2015 12-31-2016
Debbie Turner implementation of the New Societies Act Project
Fees: Developers, Quality Assurance and Change Management 10-13-2015 03-31-2017
Debbie Turner resources for the implementation of the New Societies Act Project
Project Manager for implementation of various Registries technical
. 10-19-2015 03-31-2016
lan Armstrong projects
Ron Hinshaw Licence & maintenance 03-02-2015 03-02-2016
Jeanette Eason Service BC/IBM Agmt 06-29-2006 06-30-2016
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Jeanette Eason Provide helpdesk services to BCRS and OSBR 10-01-2010 09-30-2016
Belinda Lucoe Support to the Province's CIO Council and OCIO 06-01-2015 03-31-2016
Pilot project to develop and assess a mentorship model for project
. . 11-09-2015 01-08-2016
Belinda Lucoe leaders of large, complex IT projects
Belinda Lucoe Fees - TSMA/HHC Negotiation support 01-01-2015 12-31-2016
Belinda Lucoe Fees - WSS Device Strategy 02-10-2015 06-30-2016
Belinda Lucoe OCIO Telecom Roadmap Project 03-01-2015 03-31-2017
Belinda Lucoe Contract development and negotiations 09-15-2014 03-31-2016
Belinda Lucoe OCIO Telecom Roadmap Project TSMA negotiator 04-01-2015 03-31-2016
Belinda Lucoe FY16 FEES - Financial Analysis and Economic Planning (TSMA) 05-01-2015 04-30-2016
New contract with Quartech Systems Ltd. for business intelligence
. . . 10-15-2015 01-31-2016
Belinda Lucoe gathering services
Belinda Lucoe FY16 FEES - OCIO Telecom Roadmap Project 04-01-2015 03-31-2016
Belinda Lucoe FY16 FEES - CRTC Business Advisory Services 04-01-2015 03-31-2016
Work with, guide, mentor and train Service BC staff on business
Belinda Lucoe case development 05-15-2015 01-31-2016
Belinda Lucoe Financial Analyst Suppport 05-15-2015 01-31-2016
Belinda Lucoe FY 16 FEES - Service BC 05-15-2015 01-31-2016
Belinda Lucoe Business and Financial Management 06-22-2015 03-31-2016
FY 16 FEES - Business Planning and Project Management support
Belinda Lucoe SPO Negotiator 07-27-2015 07-31-2016
Belinda Lucoe FY 16 FEES - Desktop Management Services (DMS) 08-15-2015 07-01-2017
Belinda Lucoe FY 16 FEES - Device Management support (DMS) Services 08-15-2015 08-15-2016
Leverage of the cloud and on-premise-based IT Service
Management solution (HP Service Anywhere and universal 11-01-2015 10-31-2016
Belinda Lucoe Configuration Management Database (uCMDB)
Belinda Lucoe Periodic adoption of disruptive technologies over time; 03-09-2015 03-31-2016
‘ A.Ilgnn."lent with ministry, Office of the CIO and TS strategic 05-26-2014 03-31-2016
Belinda Lucoe direction
Leveraging lessons learned from other past and current projects in
. . 08-18-2014 03-31-2016
Belinda Lucoe this area
Business Consulting Services to support the implementation of
enterprise problem management process. Includes manage,
implement and document the problem management process and 11-06-2015 05-06-2016
business transformation activities for the OCIO Service
Belinda Lucoe management Branch with each branch of Technology Solutions.
Belinda Lucoe HPAS - Service Anywhere 04-01-2015 03-31-2016
Belinda Lucoe SAW - UCMDB Implementation 08-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
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Belinda Lucoe Satellite telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Internet access for Post Secondary Institutions to CANARIE (CA3) 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Recurring monthly voice over IP service 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Layer 2 and 3 data telecommunication services 04-01-2015 03-31-2016
Belinda Lucoe Network monitoring tool 08-06-2015 08-06-2016
Belinda Lucoe SPAN/BC data maintenance 04-01-2015 03-31-2016
Belinda Lucoe SPAN/BC data hardware maintenance 04-01-2015 03-31-2016
Belinda Lucoe Encase - software maintenance costs 05-23-2014 05-22-2016
Belinda Lucoe Sybase SQL Anywhere Workgroup Edition 10-07-2015 10-07-2016
TOAD FOR ORACLE BASE EDITION PER SEAT MAINTENANCE

Belinda Lucoe RENEWALTOD-TOD-PS 12-15-2015 12-15-2016
Belinda Lucoe Renewal for Nitro Pro (100 Users) 11-09-2015 11-08-2016
Belinda Lucoe LXR TEST Annual support & maintenance 12-15-2015 12-16-2016
Belinda Lucoe Benthic Golden 12-17-2015 01-31-2016
Belinda Lucoe BMC Remedy Licenses and support BCBID 03-01-2015 03-31-2016
Ralph Roberts ID Administration Services Realignment - FY16 04-01-2015 03-31-2016
Ralph Roberts IBM MSA - Managed Print Service - FY16 04-01-2015 03-31-2016
Ralph Roberts Software maintenance for Rdb Controller 04-01-2015 03-31-2016
Ralph Roberts Merrill Consultants - maintenance and support for MXG software 04-01-2015 03-31-2016
Ralph Roberts Software License View Direct 12-16-2013 03-31-2017
Ralph Roberts Hardware and software maintenance 10-01-2015 03-31-2016
Ralph Roberts Time and materials to repair CX700 storage arrays as required 07-12-2012 03-31-2016
Ralph Roberts Process software - OpenVMS software maintenance 04-01-2015 03-31-2016
Open Software Technologies Inc - maintenance and software 04-01-2015 03-31-2016

Ralph Roberts support for REXXTools
Ralph Roberts Raxco - PerfectDisk software maintenance 04-01-2015 03-31-2016
06-05-2015 03-31-2016

Ralph Roberts

FY16 - maintenance support for "Today's News Online" application
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Ralph Roberts Red Hat maintenance 05-14-2014 03-31-2017
Ralph Roberts IBM MSA - DTS Part Time FY16 04-01-2015 03-31-2016
Ralph Roberts End of term assessment services for Devices Services 09-01-2015 01-31-2016
Desktop/Laptop/MonitorLenovo ThinkVision T2224p 21.5-inch
Ralph Roberts WVA LED Backlit LCD Monitor 12-07-2015 02-28-2016
Surface Pro/Cable Lock/RAM Microsoft Surface Pro 3 4GB
Ralph Roberts RAM/128GB Storage i5 (QF2-00001) 12:07-2015 | 01-31-2016
Ralph Roberts IBM MSA - IBM Resource for Customer Service Centre - FY16 10-06-2015 10-06-2016
Ralph Roberts ID Administration Services Realignment - FY16 04-01-2015 03-31-2016
Ope.ratlng - Systems integration and operational support consulting 02-02-2015 03-31-2017
Ralph Roberts services
Ralph Roberts Amendment #3 - CA Federation Partnerships Licenses 04-01-2015 12-31-2016
Provide written and verbal communications subject matter
expertise to develop a communications training program and 10-26-2015 10-26-2016
Kelly Rapanos materials
Russ Grabb and Associates Ltd. Provide subject matter expertise to| 09-21-2015 09-21-2016

Kelly Rapanos

develop a succession management program for MTICS.

Page 4 of 4

Page 4 of 4 CTZ-2015-54316




