CTZ 2018-80278

A summary document showing the Cliff number, date, and title/issue of all briefing notes, issues notes and advice to the Minister/Minister of
State that were prepared between November 1, 2017 to January 17, 2018.

Cliff Number Date Title/Issue

107227 November 30, 2017 Discussion with DigiBC regarding BC’s Interactive and Digital Media Industry

107360 December 7, 2017 Meeting with Haroon Rashid to discuss developing further trade connections with India
and to offer his experience with government procurement.

107397 December 6, 2017 Contract Services Provided to the Ministry of Citizens’ Services by IBM

107462 November 8, 2017 Personalized Digital Services Strategy

107503 November 9, 2017 s17

107531 November 30, 2017 GovConnect BC Conference: “Towards an Open and Citizen-Centric Public Sector”

107570 November 16, 2017 Master Services Agreement with Staples Advantage.

107571 November 16, 2017 Small Business Task Force — linkage to CITZ procurement initiatives

107581 November 28, 2017 Meeting with UNIFOR executive.

107627 December 8, 2017 Customer complaint concerning the Contact Centre automated greeting and call recording
practice.

107724 December 11, 2017 Service BC Contact Centre

107762 December 11, 2017 Asbestos Inventory Management Project

107779 December 8, 2017 Service BC Offices not authorized to complete application forms for citizens

107801 December 20, 2017 ‘Computers for Schools’ program

107819 December 28, 2017 Foreign Demand for Disclosure

107876 January 9, 2018 Capital Park Celebration

Page 1 of 1 CTZ-2018-80278




