From: Kelch, Kyla GCPE:EX

Cc: D"Costa, Harriet GCPE:EX; Jones, JJ GCPE:EX; Finn, Heather GCPE:EX; Berndt, Eric GCPE:EX
Subject: BC Demographic Survey - Proposed Creative Concept

Date: May 5, 2023 3:10:59 PM

Attachments: BC Demographic Survey - Creative Round 1 - Gaps.pdf

Hi everyone,

I’'m excited to share the creative concept for the BC Demographic Survey advertising and shareable
content with you. This concept has received support from GCPE executive and the issues team.
Please review the concept and share it with anyone who will need to review it at this stage.

A couple notes to consider:
e This is a concept which will be developed further. There will be refinements to the creative
and updates to the copy, etc.
e The pitched PR portion of this campaign is TBD although there is interest in pursuing this in
some way

I'm hoping to hear back from you by Tuesday or sooner if possible.
If you have any questions or concerns, please don’t hesitate to reach out.

Thank you,
Kyla Kelch (she/her)

Manager | Advertising & Marketing Services
Government Communications & Public Engagement

(T) 250 896-6348 | kyla.kelch@gov.bc.ca

Grateful to be living, learning and working on the traditional territory of the Lekwungen speaking peoples
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Concept

Tuesday, June 27, 2023 is Canadian Multiculturalism Day.

What if the B.C. Government changed their logo to a
“gapped” version on June 27, on all channels. From
Instagram and Twitter profiles to the gov.bc.ca website.

It would be a bold move to get attention from the public
and press—a great way to inexpensively highlight the
survey and the ARDA, and extend our reach with a
modest promotional budget.

Posts on each channel would explain why the logo has
gaps in it and encourage people to take the survey.

oQv

732 likes
governmentofbe Today, in honour of Canadian

C i W' hanged our logo to
acknowledge that there are gaps in government

services accessitle to racialized British
Columbians.

To help us find and address the inequities, plaase
complete the brief BC Demographic Survey znd
help us fight systemic racism.

Tap the link in bic to take the survey.

PS&gce
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Logo takeover
Social channels

1n5tn.gum Q Search [P Cl sicnup

. governmentofbc & Follaw Message
&,

1850 posts 137K fallowers 92 Tollowing

BR 11 H Guvernment af British Columia

C LU BlA Gavarnment organization
v Official Govemment of British Columibia Instagram account,
é\‘.‘.ﬂ@, ; 2 gov.be.cafTopLinks
BRTI H 000
- - G @O O v @® @ i
S monmy Hasitth Heusing Satary Eeargancy Fla G8A cEVID-18

BC Government News
@BCGovNews B POSTS @ REELS

Government of British Columbia providing you with current rews & info.
Stay Connected: gov.bc.ca/connect - Collection Notice: news gov.bc.ca/23589

© British Columbia, Canada @ news.govbc.ca [ Joined November 2009 %
762 Following  179.7K Followers

s'é..)z Followed by Vancouver Police, Shaw Communications, and 2 others you follew (.B]l{[',l[ TI‘_II A Be prepared for
< A spring flooding

Making sure people
i can keep enjoying
* parks & trails

Tweets Replies Media Likes

& Pinned Tweet

BC Government News @BCGovNews - 23h
Today, in honour of Canadian Multiculturalism Day, we've changed our logo to
acknowledge that there are gaps in government services accessible to racialized
British Columbians. To help us find and address the inequities, please complete the
brief BC Demographic Survey and do your part to fight systemic racism.

Happy International Cleaner commercial vehicles
Take the survey at antiracism.gov.bc.ca Workers' Day! for a greener future

PS&gce
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Logo takeover
Government website

gov.bc.ca

The official website of the Government of British Columbia.

» Ministries and organizations

™

b
‘J

)
4

.“
8~

B.C. at a glance

Work 3 .ca

43,447 Jobs avalable

through
WorkBCca

Find a job | Post a job for free

Access free or low-cost services, Learn how we're putting people Take the survey to help us

income support, direct funding first and building a stronger B.C. ﬂddf_'eﬁs gaps _in government

and tax relief. for everyone services and fight systemic BC Gov News
racism.

PS&gce

Page 50f20 CTZ-2023-31620



The “gapped” logo works in display,
print and poster ads too, providing an
easy-to-grasp message that may cause
readers to do a double take.
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Display
BR TI H BRITISH Take the BC
C LU BIA COLUMBIA Demographic Survey
. to fight systemic racism
Help us address gaps in and make B.C. more
B.C. government services . . BRITISH -
inclusive for all. COLUMBIA Stats
PS&ce
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Poster

BR TI H
C LU BIA

Help us address gaps in B.C. government services.

The BC Demographic Survey will help make
B.C. more equitable and inclusive for all.

By collecting demographic information, we can
identify inequalities in government services,
then make changes to ensure programs meet
the needs of all British Columbians. We need
everyone to participate.

Take the survey ot antiracism.gov.bc.ca
or scan the QR code.

e
COLUMBIA Stats [OEs

PS&gce
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Shareable content kit




Shareable content kit
Key facts and backgrounders

To address the research findings that much of our audience is not aware of the Anti-Racism
Data Act or the survey, we'll produce a series of shareable social posts for stakeholders to

share with their audiences.

To provide background about the Act, the survey, and the importance of everyone

participating.

Topics could include:
. What is the Anti-Racism Data Act?
What is the BC Demographic Survey?
What is systemic racism?
How can a survey address racism in B.C.?
Who should complete the BC Demographic Survey?

Reference

What is the Anti-Racism Data

What is the Act?

Anti-Racism Introduced by the B.C. Government on
May 2, 2022, the ARDA has several goals:

Data ACt? e Breaking down barriers for people to

access programs

e Ensuring racialized people aren’t
disproportionately targeted

e |mproving programs and services so
mare people feel safe getting the help
they need

BRITI:

e
O Stats

What is the Anti-Racism Data
Act?

The ARDA was informed by engagement
with more than 13,000 British Columbians,
including Indigenous Peoples, racialized
communities and stakeholders such as the
B.C. Human Rights Commissioner, First
Mations Leadership Council, the BC
Association of Aboriginal Friendship
Centres and Métis Nation BC.

Help fight systemic racism
and make B.C. more inclusive
for all.

Take the BC Demographic
Survey at antiracism.gov.bc.ca

RITISH

e
B
COLLUMBIA Stﬂ[s

PS&gce
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From: Kelch, Kyla GCPE:EX
To: ivi :EX; Assaf, Kathleen CITZ:EX

Cc: Jones, 1] GCPE:EX; Finn, Heather GCPE:EX
Subject: BC Demographic Survey and Letterhead

Date: May 17, 2023 2:26:14 PM

Attachments: BC Gov Anti-Racism Postcard + Letterhead.pdf
Hello,

Thanks for your patience on this.

Sharing with you the letterhead and postcard for review. Both are now aligned with the campaign
concept.

GCPE executive approved with the changes noted as comments in the attached.
Please let me know if you have any flags or updates before we get the .jpg files prepared for KP.

Kathleen — can you please check with Brendan or lan on the update to the postage and address
placement on the front of the card? We’ve swapped sides.

Thank you,

Kyla Kelch (she/her)

Manager | Advertising & Marketing Services
Government Communications & Public Engagement
(T) 250 896-6348 | kyla.kelch@gov.bc.ca

Grateful to be living, learning and working on the traditional territory of the Lekwungen speaking peoples
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BC Government
Anti-Racism Data Survey

May 17, 2023

PS &c—o PS&Co operates on the unceded territory of the
B ro N d S‘t u d | O Squamish, Tsleil-Waututh and Musqueam peoples.

20
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Postcard &
Letterhead




Postcard

8.76"x 3.75”
Uibia Stats Postage
goes here
B ITI H OCCUPANT
] <<Address Line 1>>
Cﬁl% <<Address Line 2>>
<<City>>
Help us address gaps in <<Prov>>
B.C. government services. <<PC>>
Front
PS&ce
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Summary of Comments on BC Gov Anti-Racism Postcard +
Letterhead.pdf

Page: 3

Number: 1 Author: KKELCH Subject: Sticky Note Date: 2023-07-18 2:37:24 PM
Remove 'us’
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Postcard
8.75"x 3.75"

BC Stats invites you to take
the BC Demographic Survey.

By choosing to take the survey, you'll be doing your part to improve
public services and address systemic racism in B.C. Collecting
demographic information will help us identify inequities, to ensure
pragrams meet the needs of all British Columbians. We need people of all
backgrounds o participate.

Confidentiality

Your information will be collected, protected and kept confidential by BC
Stats under B.C.'s Anti-Racism Data Act and Statistics Act. When survey
results are published, your resp will he comhined with the
responses of others so that you cannot be identified.

Scan me

Contact
It you need help taking the survey, please call QQQ-QUQ-QQQQ.

Reverse

PS&ce
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Page: 4

Number: 1 Author: KKELCH Subject: Sticky Note  Date: 2023-07-18 2:33:30 PM

Suggested edit:

Collecting demographic information will help us identify inequalities, to ensure programs meet the needs of people in British Columbia. We need people of all
backgrounds to participate
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Letterhead
8.5x11” In-situ example

CCCUPANT
«<<Address Line 1>
<<Address Une 2>>
<SGy <<Prow=» <<PCa>

BC Stats invites you to take the
BC Domagraphic Survay

Your household was randomly selected 10 receive an
imeination o the BE Demographic survey. Any
resident of British Columiia wha is aged 13 or over

. Farents of g
tha survey for those under 13 yaars of age. W you
harve already completed this voluntany survey, you do
natneed to complete it again.

This survey includes questions reted 1o sthricky,
gender, income, and other areas of kientiy.

Al suremy respenses wil ks kepe conlidential.

Visit bestats. apps.gov.be.ca

Household Code
<erndess

‘That's why we're asking pecple to il out the
valuntary BC Demeqgraphic Survey, rather
than comducting & mandkilory GETwS o
‘asking for this information when pecple
actess yervices

By choosing to take the survey - youl be
doing your part to help identify sysbemic
Faisim in prbiic SevcEs 5o we Can deliver
STONGEr, MOr JCCESSLlE, 300 MORE INCUSE
rograms and services for everyne

How to take the survey

1. 5can the QR code Delow
Open the camera cn your mebile device
access the

¥ou ean halg
Imgrawe public services for averyone

Everyone deserves access o strong public services

right mow, W peoph
Tt ot e bt b b progeanm and
services aren't designed with them in mind.
With your help, BC Stats and the Province of
British Cedumbsia want to change that.

W i ey T1x What we can see

vy
on

Viak BEStats. aPPs.gov.BE.Ca ond
enier your Hosehaid {ode <<codes
L]

Hyous need help taking the survey, cal
1000-000 000 10l ree

Mnncay o Fraay 7 am a7 pm

Somurdny 9 am s 6 pm
To s abie to b
¥
nappening EIFEE] | 15 minuses for sacn
kenoww e abiout wha s sreng services o B, and 37 | househals member who
e thome services are working for peaple. E‘.ﬁ participates,
Hawever, &l apen
. T survery s open uncl
raghn s by - apacially shows thaie ity IR e e 2
=
BCSears

AL

B ITI
C w

.

H
BIA

0 data

This survey was developed and is being delivered in
e with: the Declaration on the Rights of Indigenous
Pecpies Act, inchading the nights of Indgencan
Prncphes 1 defing vemsiboes it ownership of thesr
data.

Information security and
confidentiality

Your informaton wil be collected, protected and
by BC Stat, the

agincy.
The informanion you provide wil be collected under
Briish Cobamisia's Ant focism Dot Act and the
Sttt Act, BCa Satiatics ACt raguires sha al
ibrration cobectid be kept confidemtal Al BC Stats
empioyees have taken an cath of secrecy. The
confidentiaity of your survey FERE 15 YOUT Fght
e vategaarcied by B Stats.

The information we collect from the survey wil be
connected o swsbng récrmaton v we can denily
Ranacet whare pecple e experiencig barrier ar
ot neceving equitable access.

Ta learn mane about data safety. visit
antiracism,gov. b cadat-sctsatety

Thank you

in15
ar antiacism gew.be.ca
i | SR | RIS | English
= i | Frangain | Wl | 6028 | o]
Partugods | UHl | Espaiol | Tagalog
| Tiing Wige
For more information
About the Astiscim Dato Act
antiracism.gov. be caidata-set
About the survey:
FADQ lik TBD
Spread the word!

Thee survey b apen to ol British Columbians
aged 13.0r cer, Encourage your friends and
Tarily 13 g thaie part 1o abertify systemsc
raciam by sharing the ik bekw.

Tophthar we can maks government senices
maone accessitie and incluske for everyone.

antiracism.gov.bc.ca

Trank you for
[

. YOU re helping

Mable Elmare Haydin Lassdell

Parliamertary Secretary for
Anii-Harsam Iniatror o

Adsistars Dugniy Ministes st Directer of
Seatistics, BC Stats, Minatry of Ciivens’ Servces

L ———— MU, | BCSents

PS&ce
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