Seginall MINISTRY OF CONTRACT APPROVAL SHEET
(?)TU\II“ILI\ EDUCATION AMENDED CONTRACTS

CONTRACTOR INFORMATION DO NOT WRITE IN SHADED

AREAS

Legal Name of Contractor (and Secondee, if applicable): | Vendor Site (Supplier Code)

WILLIAM ARD

Contractor Address for Payment: Contract Number: Amendment Number:
s.22 C13/2502 1 (ONE)

T/B Approval
Number:

Ministry Branch/Office Name:
Teacher Regulation Branch

CONTRACT TERMS IF CONTRACT SPANS MORE THAN
ONE FISCAL YEAR, DISTRIBUTE TOTAL
AMENDED CONTRACT DOLLARS BY
FISCAL YEARS.
** Previous year's amount MUST NOT be less
than has already been paid out.
PREVIOUS INCREASED AMENDED #* PREVIOUS CURRENT AMOUNT FOR
DATES/ (DECREASED) | DATES/AMOUNTS | FISCAL YR(S) | FISCAL YR FUTURE
AMOUNTS BY (Leave Blank if AMOUNT AMOUNT FISCAL YR(S)
Unchanged) 2011/2012 2012/2013 20_/20__
December 14,
Start Date 2012
March 31,
End Date 2013
Fee $15,000 $40,000 $55,000 $55,000
Expenses $5,000 n/a $5,000 n/a $5,000
Contract
Max (fees & $20,000 $40,000 $60,000 $60,000
expenses)
Account Coding
MIN Resp Service Line STOB(s) Project Number Amount
0ET 22800 00283 6001 2201515 $40,000

Summary of changes to deliverables and/or clauses:
Additional $40,000 required for FEES to end of term - March 31, 2013.

Background rationale for amendment: The acquisition is of a confidential or privileged nature and disclosure
through an open bidding process could reasonably be expected to compromise government confidentiality, cause economic
disruption or be contrary to the public interest.

An open bidding process would compromise the confidentiality and security of the information and delay the completion of
the full investigation. The parties have agreed to modify the Agreement based on the fact that the full investigation of all
the complaints is complex and sensitive and the contractor has already invested significant number of investigation hours.

FASB 00/04
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Contract Manager certification: I certify that this Contract Amendment meets the requirements of ministry
contract management policy (Financial Management Policy and Procedures Manual, Chapter 4):

Contract Manager: (Please Print of Type Name)
KAREN KRYSA Date:

Signature: Telephone #: 250 896-0372

Finance & Administrative Services Branch (FASB) and ADM, Management Services approval includes
review for policy compliance, completeness and clarity, NOT for program appropriateness.

Print or Type name of Contract Telephone number:
Administrator: Sherry Doak 250-387-1862
FASB Contract Mgmt. Unit or Branch Contract | Date:
Administrator:
Comments:
Spending Authority: Date:
CHRISTINE ZACHARUK
Comments:
Department Director: Date:
Comments:
ADM, Management Services: Date:
Comments:
Deputy Minister: Date:
Comments:

INSTRUCTIONS

CONTRACT MANAGER: When forwarding the amendment for the above approvals, please attach copies
of previous approval sheets, amendments and original contract, as they will be required for obtaining the
necessary approvals.

Please forward original Approval Sheet for Amended Contracts together with the signed original
Amendment to FASB, Accounts Section immediately after the Amendment has been signed by both parties.
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PROVINCE OF BRITISH COLUMBIA
MINISTRY OF EDUCATION
CONTRACT AMENDMENT #1

Contract Number: C13/2502

THIS AGREEMENT dated for reference the 18" day of March, 2013

BETWEEN: HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF
BRITISH COLUMBIA represented by Teacher Regulation Branch of the
Ministry of Education
(herein called the '"Province'')

OF THE FIRST PART

AND: WILLIAM ARD
(herein called the '"Contractor'')
OF THE SECOND PART

WITNESS THAT WHEREAS:

A. The parties entered into an agreement dated December 14, 2012, a copy of which is attached as Exhibit 1
(the "Agreement"). The agreement is recorded as Contract No. C13/2502 and engages Mr. Ard to
investigate professional conduct complaints which require timely attention dealing with confidential and
privileged information.

B. NOW THEREFORE in consideration of the covenants and agreements herein contained, the parties
agree as follows:

1) to modify the Agreement based on the fact that the full investigation of the all complaints is complex
and sensitive and the contractor has already invested significant number of investigation hours.

2) The document attached to this agreement and entitled "Revised Schedule B — Fees and Expenses to
the Service Agreement between Her Majesty the Queen in right of the Province of British Columbia
represented by the Teacher Regulation Branch of the Ministry of Education and William Ard
replaces the Schedule B attached to the Agreement, effective March 18, 2013.

3) In all other respects, the Agreement is confirmed.

The parties hereto have executed this Agreement on the day and year as set out above.

SIGNED AND DELIVERED by the Contractor or ) SIGNED AND DELIVERED on behalf of
by an Authorized Representative: ) the Province by an authorized representative
) of the Province.
)
WILLIAM ARD ) CHRISTINA ZACHARUK
(Print Name of Contractor or Authorized Executive Director, Teacher Regulation Branch
Representative) (Print Name of Authorized Representative)
)
)
(Signature) )(Signature)
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Schedule B — Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE
Despite sections 2 and 3 of this Schedule, $60,000 is the maximum amount which the Province is obliged to pay to the Contractor
for fees (exclusive of applicable taxes) and expenses under this Agreement.

2. FEES:
The Province has agreed to an hourly rate $125 for those hours during the Term when the Contractor provides the Services to a
maximum of $55,000. Payment of fees will be made upon fulfillment of the obligation under this Agreement.

3. EXPENSES:
a. Travel, accommodation and meal expenses for travel greater than 32 kilometers away from Langley, BC on the same basis
as the Province pays its Group Il employees when they are on travel status (see attached Appendix 1 to Schedule B); and:
b. The Contractor’s actual long distance telephone, fax, postage and other identifiable communication expenses; and
transcription costs as required.
c. Expenses to a maximum of $5,000.

4. STATEMENTS OF ACCOUNT:
In order to obtain payment of any fees and expenses under this Agreement for a period from and including the including the 1
day of a month to and including the last day of that month (each a “Billing Period”), the Contractor must deliver to the Province (to
the Contract Manager Karen Krysa) on a date after the Billing Period (each a “Billing Date”), a written statement of account in a
form satisfactory to the Province containing:
a) The Contractor’s legal name and address;
b) The date of the statement, and the Billing Period to which the statement pertains;
c) The Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the Contractor of all
hours worked during the Billing Period for which the Contractor claims fees and a description of the applicable fee rates;
d) A chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing Period with receipts
attached, if applicable;
e) The Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services for the Billing Period;
f) A description of this Agreement;
g) A statement number for identification; and
h) Any other billing information reasonably requested by the Province.

Invoices may be scanned and emailed to Contract Manager Karen Krysa:
Karen.krysa@gov.bc.ca

or posted to Contract Manager Karen Krysa:
Ministry of Education
Governance, Legislation and Regulation Branch
2nd Floor, 620 Superior Street
Victoria, BC V8W 9H1

5. PAYMENTS DUE

Within 30days of our receipt of your written statement of account delivered in accordance with this Schedule, we must pay you the
fees (plus all applicable taxes) and expenses, claimed in the statement if they are in accordance with this Schedule. Statements of
account or contract invoices offering an early payment discount may be paid by us as required to obtain the discount.

6. APPLICABLE TAX
The Contractor must include all applicable taxes on the Statement of Account.
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THIS AGREBEMENT is dated for referlz_-nce the 14 day of December, 2012,

BETWEREN:

Willtam Ard (the “Contractor™) with Ihe following specified address and fax number:
s.22
AND:

HER MAESTY THE QOUBEN IN RIGRT OF THE PROVINCE OF BRITISH COLUMBIA, as represented by Teachér Regulétion Branch,

Ministry of Fducation {ihe “Province”) with the following specified address and fax number:
400-2025 West Broadway
¥ancouver BC VEJ 126

The Province wishes [o retain the Conlractor to provide the Services specified in Schedule A and, in consideralion for the remumeratlon set out in
Schedule B, the Contractor has agreed o provide those Services, on the Terms and conditions set owt in fids Agreament.

As a result, the Province and the Contractor agree as follows:

1 DEPINITIONS
General
11 In thiz Agreement, unless the context etherwise requires:
{=) “Business Day” meass a day on which Provincial governunent offices are open for normal business In Brittsh Calumbis;
{} - “Incorporated Materlal” means any material In existence prior to the start of the Term or developed independently of this
Agreement, and, that is incorporated or embedded in the Produced Materlal by the Caniractor or a Subcontractor; :
{) “Malerial” means the Produced Materdal and the Recsived Material;
{d) “Produced Matarial” means records, software and other material, whether complete or not, that, as a result of this Agreement, are, l
produced by the Contractor or a Subcoutracter and may include the Incorporated Maferial;
(&) "Received Material’ means recards, sofbvare and ather material, whether complete or not, that, as a result of this Agreement, are :
- received by the Contractor or a Subconlractor from the Province cr any other person; .
6 “Services” means the services descrtbed in Park 2 of Sehedule A;
& “Subrontracior” means a person described in paragraph {a} or (b) of secion 13.4; and
th) *Term” means the lerm of {he Agreement described in Part 1 of Schedule A subject to fhat lerm ending earlier in accordance with

this Agreement.

Wleaning of “record"”. .

12 The definition of “record” in the Inferpretation Aet is incorporated into this Agreement and “records” will bear a corresponding meqning.

2 SERVICES

Provision of Services

2.1 The Contractor must provide the Services in accordance with this Agreement.

Term

22 Regardless of the date of execution or delivery of this Agreement, the Centractor must pfovldc the Services during the Term,

Supply of various liems

2.3 Unless the partles otherwise agree in wrlling, the Contractor must supply and pay for all laboue, ma.terials, equipmeni, feols, faclllies,
approvals and licenses necessary ‘or advisable to perform the Contracior's obligations under this Agreemeni, including the license under
section 6.4,

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of care, skil and diligence maintained by
persons providing,'on 4 commercial basis, sarvices simllar to the Services. '

© Standards in relation to persons performing Sexvices

25 The Contractor must ensuze that all persons employed or retained to perform the Services are qualified and competent {o perform them and
are properly hatned, instucted and supervized.
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Inskuctions by Province

26 'The Province may from fime fo linle give the Contractor reasonable inslrietions (i writing or otherwise) as to the performance of the
Services, ‘The Contractor must comply with those instructions buf, unless otherwise specified in this Agreement, the Contraclor may

determine the manter in whicl the instniclions are carried out.

Confirmation of non-wiilien inslruetions

2.7 If the Province provides an inslruction under section 2.6 other than in wilting, the Confractor may request that the instruction be confirmed
by the Province in writing. which request tie Province ust comply with as soon as 1k is reasomably practicable to do so.
Bffectiveness of non-wiitten mslrucuons

28 Requestinng writien confirmation of an instruction under section 2.7 does not refieve the Contractor from complying with the instruchion at the
fne the insfrucon was giver. '

Applicable laws

iy in the petformance of the Conlractor’s obligations under this Agreement, the Contraelor must comply with all applicable laws.

3 PAYMENT

Feas and expenses

3.1 U the Conteactor mmphes witle this Agreement, lhen the Province musi pay to the Centractor at the times and on the conditions set out -
Schedule B
(=) the fees described in that %hedule, plus any applicable taxes; and i
(b3 the expenses, H auy, deseribed in that Sehedule if they are supporied, where applicable, by proper receipis and, int the Province's

opinlon, are necessarily incurred by the Condractor In providing the Services, .
The Provinee s not obliged Lo pay to the Coniractor more than the “Maximum Amount” specified in Sthedule I on account of fees and

exX[enses,
Statemenls of accounts

3.2 In order o obtain payment of any fees and expenses under this Agreement, the Contractor must submil to the Province a writien staterment of
nccotint i, 2 form satisfaclory to the Provinee upon completion of the Services or at ather times described in Scheduie B,

Withholding of amounts

35 Without limiting section 9.1, the Province may withhold from any payment due to the Confragtor an amount sufficieat to indemnify, in whole
or in paré, the Province and ils employees and agenis against any Hens or other third-parly claims that have assen or could arise in
connection with the provision of the Services, An amouni withheld under this seciton must be prompily paid b)r the Province (o the
Contractor upon the basis for withholding the amount I\avmg been Eully resolved to the satisfaclion of the onvlm:e

Appropriation

34 The Province's obligation to pay money toThe Contzactor s subjecl to the Financial Administafion Act, which makes that obgation subject to
an appropriation being available in the fiscal year of the Province during which payment becomes due.

" Currency

35 . Unless otherwise specified In Lhis Agreement, alf references to rnoney are to Canadian dollars.

Nenresident income tax

36 If the Contractor is not a wesident in Canada, the Coniractor acknowledges that the Province may be required by Jaw fo withheld incame tax
from the foes deseribed in Schedule B and then lo remit that tax fo the Receiver General of Canada on the Confractor’s behalf,

ProhibHion against committing money

37 Without Timiting section 13,10(z), the Confracter must not in relation {o performing the Contractor's obligations under this Agreement
¢ comumdt or purport io commit the Province to pay any money except as may be expressly provided for in this Agreement, ’

Refunds of taxes

38 The Contractor must apply for and, Immediately on receipt, remit to the Province any available refund, rebate or remission of federal or

provincial tax ar duty thet the Province has paid or reimbursed to (he Contractor or agreed o pay or refmburse to the Contractor under this

Agreement,
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4 . REPRESENTATIONS AND WARRANTIES

4.1 Az at the-date this Agreement is execttled and delivered by, or on behalf of, lhe parties, the Conlractor represents and warrants lo the

Province as follows:
{a} except 1o the extent the Conteactor has previousty diselased otherwise in sriling to lhe Province,
{i} all information, staternenls, documents and reports fernished or submikted by the Coniractor to the Province in connection

with Ihis Agreement (ineluding as part of any competitive process resulting in this Agresment being entered into) are in alt .
makerlal respects frue and corzect, . :

- (i) the Contractor has sufficlenl trained staff, facifities, mwaterials, approptiate equipment and approved subconiraciual
agreements In place and available 1o enable the Contracior lo fulty perform the Services, and
{iit) the Contractor holds all permits, licenses, approvals and statutery authorities issued by any government or government

agency that are necessary for (he performance of the Contractor’s obligations under Lhis Agreement; and’

fb) It the Contractor is not an individual,

(i) the Contractor has the pewer and capacily lo enter into this Agreement and to observe, parfarm and comply with the Terms of this
Agreement and al necessary <orporate or ofher proceedings have been laken and done to atthorize the execution and
delivery of this Agreement by, oz on behalf of, the Conlracter, and

(i) this Agreement has been legally and preperly exceutad by, or on behalf of, the Condractor and is legally binding upon and
enforceable against the Contractor Jix accordance with iis Terma except as enforcerment may be limited by bankwupley,
insolvency or other laws affecting the rights of creditors generally and except that cquitable remedies may be granied only

in the disereion of a court of compelent furlsdiction.

5 PRIVACY, SECURITY AMND CONPIDENTIALITY .
Privacy : ) 1'
51 The Cenlractor must comply with the Privacy Protection Sc_hedule, i tached, as Schedule B, l
Security .
5.2 The Confractor must:

{a) make reasonable security arrangemonts to protect the Malerial from unau{honzed access, collection, use, disclosure, alterabion or,

disposal; and

b) comply with the Secarity Schedule, if atiached, as Schedule G,
Conlidentiality
53 The Conivactor misst teeat as confidential alt information In the Material and ali other information accessed or obtained by the Confractor or a

Subeantractor (whether verbally, elecironically or otherwise} as a result of this Agreement, and not permit its disclosure or use withoui the
Provinee's prior sritten consent excepl: ) :

=) as required to perlorm the Coniractor’s obligations under this Agreement or 10 comply with applicabie lavws;
) 31t js information that is generally known to the public other than as resutt of 2 breach of this Agreement; or
(<) if it is information in any Tacorporated Material,

Public announcements

54 Any public announcement refating {0 this Agreement will be arranged by the Province and, if such consultaiion is reasonably praehcab]e,
after ronsttltation seiih the Contractor.

Reslrictions on promotion

55 The Centractor must not, without the prior written approval of {he Frovince, vefer for pmnwuanal purposey to the Provinee being a cugtomar
of the Contraclor or the Province having entered inta this Agreement

& MATBRIAL AND INTRLLECTUAL PROPERTY

Access lo Materlal

63 If the Confractor receives a Iequest for access to any of the Material from a person other than the Province, and this Agreement does nol
require or authorlze the Contractor to provide lhat access, the Contractor must pmmplly advise the person to make the request to the

Province.
Ownership and delivery of Material

62 ‘The Province exclusively owns alt property rights in the Material which are not intelleclual property dglis. The Contractor must deliver any
Naterial to the Frovince immediately upon he Pxovmce 5 request.

ilatiers respecting intellectuat properiy

6.3 The Province exclusively owns all intellectunl property tights, including copyright, ini
{a} Received Material that the Condractor receives from the Province; and

3
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{(b) Produced Materlal, other than any lcorporated Mutealal.
Upen the Province’s revuest, the Contractor must deliver to the Province documenis satisfactory to the Province that ircevocably waive in the

Trovinee's favour any moral rghts which fhe Conlraclor {or employees of the Contracior) or a Subcontractor {or employees of a
Subcontracior} may have in the Produced Malerial and that confirm the vesling in the Provinee of the copyright in the Produced Malerial,

olher than any Incorporated baterial,

Rights in relation lo Incorporated Material

64 Upon any Incorporaled Material being embedded or incorporated In the Produced Material and 1o the extent that it remaiﬁs so embedded or ' ;

Incorporated, the Contractor grants tao the Province:
=) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide leense to use, reproduce, modify and distribute that Tncorporated

Material; and
{t} the right to sublicense lo thizd-pariies the right fe use, reproduce, modlfy and distribate that Incorporated Matestal,

7 RECORDS AND REPORTS

Work reparling

7.1 Upon the Province’s request, the Contractor must fully mform the Province of all work done by the Contracior or a Subcondractor in
cennection with providing the Services. .

Time and expense records

7.2 if Schedule B provides for e Contractor to be paid fees at a deily or hourly rate or for the Contraclor to be paid or reimbursed for expenses,
the Contractor musk maintain lime recards and books of account, invoices, receipts and vouchers of expenses in support of those paymends, in
‘form and content sallsfagtory to the Province. Unless otherwise specified int this Agreement, the Contractor must retain such decuments for a i

period of ot less thai seven years affer this Agreement ends,
8 AUDYT ' o ' C
- !

3.1 In addiifon to any other righis of inspection the Province may have under stattite or atherwvisa, the Province may ai any reasonable ilme and
on reasonable notice fo the Contractor, enter on the Coniractor's premises (o inspect and, at {he Province’s discretion, copy any of the Material
and the Contractor must permi, and provide reasonable assistance to, the exescise by the Provines of the Province’s rights under this section,

9 INDEMNITY AMD INSURANCE
Indemully
9.1 The Contractor musé indem.ﬁify and save harmless the l’:é\'ince and the Province’s employees and agents from any losses, claitns, damages,

actions, causes of acton, costs and expenses that the Province or any of the Proyinee’s employees or agents may sustaln, incur, suffer or be
put o at any lime, either before or afler this Agreement ends, Including sny claim of infringement of third-party intellectual property rights,
where [he same or any of them are based upon, arlse out of or occur, dirceily or Indirectiy, by reason of any act or omission by the Centractor
ot by any of the Contractor’s agents, employees, officers, directors or Subcontractors in connection with this Agreement, excepting always
Hability arising out of the independent acts or omissions of the Province and the Provinee’s employees and agents.

fnsurance

9.2 The Conlracior must comply with the Insurance Schedule, if attached, as Schedule I,

Workers compensalion

9.3 Without limiting the g;enera!ity of section 2.9, the Contractor must éomply witly, and must ensure that atty Subconiractors comply wilh, all -
applicable ocenpational heallt and safely laws in relation to the performance of fhe Conlractor’s obligations uader this Agreement, Including’
the Werkers Coutpensafion Act in British Columbia or simitar laws in other jurisdictians.

Personal opiional protection

o4 The Confractor must apply for and maintain personal opiional protection nsuraice {conststing of Income replacement and mcdlcal carg

- coverage) during the Term at the Contzacfor’s expenge if:
(=) the Contractor ts an ndividual of a pacinership of individuals and does not have the benefit of mandatory workers compensation

coverage under the Workers Conipensation Act ov shnilar laws in ofher jurisdictions; and
) such personal optional protection insurance is available far the Coniracior from WerkSaleBC or other sources.
Fvidence of coverage

9.5 Within 16 Business Days of being requesied fo do so by [he Provincs, the Contractor must provide the Province with evidence of the
Corifracior's compliante with sections 93 and 9.4

s
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10 FORCE MAJEURE

Definitions relating to force mafeure

101 In this secHon and sections 1.2 and 10.3;
{a) “Bvent of Force Majeire” means one of the {ollowing evenls:
(&) a nalural disaster, fire, Bood, sterm, epidemic or power failure,

in} a war (declaved and undectared), insurrcction or act of lerorism or piracy,

(i) aslzike {including illegal work stoppage or stoswwdown) or lockout; or

(v}  afreight embargo -

if lhe event prevents a parly from perfo:mmg the party’s obligations in accordance with this Agreement and is beyond the

reasonable conteol of that party; and
by “Affected Party” means a party prevented from petforming the parhy’s cbiigations in accordanca with this Agreement by an Bvent

of Porce Majevre.
Consequence of Event of Forcs Majeure

1.2 An Affected Party Is not liable fo the other party for any fallure or delay in the performance of the Affecied Parly's obligalions undes this
Agreerment resulting from an Hvent of Porce Majeure and any fime periods for [he performance of such obligations are automatically
extended for the duration of the Bvent of Force Majeure provided that the Affected Party complies with the requivements of section 10.3.

Duties of Affected Party

163 An Affecled Party awst promptly notify the other pasty in wrillng upon the occurrence of the Event of Force Majewre and make all
reasonable efforts to prevenl, control or tinit the effect of fhie Bvent of Force Majeure so as to resime compliance with the Afecled Parly’s '

obligaticns under this Agreement as soon as possible,
11 DEYAULT AND TERMIMATION
Lefinitions relating fo defanlt and termitation
111 Inthis section and sections 112 to (L4

{a) “Event of Default” means any of the following:

{i) en Insolvency Event,

{ii} the Conkractor fails to perform any of the Conlraclor's obligations under this Agreemertt or

(it any represeniation or warranty made by the Contractor in this Agreement s nnirue or incorrect; and

&Y “Insolvency Event” means any of lha following:

] an order is made, a resolution is passed or a pelition s filed, for the Contracter's liquidatlon or winding up,

i the Confractor commits an act of bankruptey, makes an assignment for the benefit of the Contraclor’s creditors or
-othenwise aclmdwledges the Contractor’'s insolvency,

{ifi) a bankruptey pelition is Nled or presented against the Contraclor or a proposal under the Bankrupley anil
Iusofvency Act (Canada) is made by the Contractor,

{iv) a compromise or arzangement Is proposed in respect of the Condraclar under ihe Companies’ Credifors
Arrangement Act (Canada),

(v a recelver of recélver-manager is appomied for any of the Contractor’s property, or

{vi} the Coniractor ceasas, in the Pravince's reasonable apinkon, i carry on business as a golng concem.

Trovines's opfions on defantt

112 On the happening of an Event of Default, or at eny time thereafter, the Province may, at Its option, elect to do any one or more of the
) foltowing:
{a) by wriiten notice to the Contracter, require that the Event of Default be remedied within a ime pericd specified in the nolice;
1) pursue any remedy or lake any other action available to it at law or in equity; oz
(33 by writlen notice to the Confractor, terminate this Agreement with iImmediate effect or on a fu!ure date specified in the rotice,

subject {o the explration of any time period specified under section 11.2(a},
Leiay not a waiver ' : _ e P

1.3 No failure or delay on Ihe part of the Province lo exercise fls i ghts in relation fo an Rveni of Default witl constitite a saiver by the Province
of such rghis.

Province’s right {0 lerminate other than for defauit

114 In addition to the Province’s tight o lerminate Lhis Agreeaerit under section 11.2{c} on the l\appening of an Bvent of Defaull, the Province -
may fermdnale this Agreemnent for any reason by glving at least 10 days’ writien notlce of lenmination te the Confractor,
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Payment consequences of termination _

1.5 Unless Schedule B otherwise provides, I the Province terminates s Agreement wder section 11.4: .
{a} thé Province must, within 30 days of such lermination, pay to the Conteactor any unpaid porlion of the fees and expenses described
in Schedule B which corresponds with the portion of the Services that was completed to the Province’s satisfaction before ;

termination of this Agreement; and ;
by the Contractor must, svithin 30 days of such termination, repay to the Province any paid portion of the fees and expenses deseribed ;
in Schedule B which correspouds with the portion of the Services that the Province has notified the Condracior in writing was not ;

completed ta the Provitee's satisfaction before termination of this Agreement,
Discharge of liut;iiity
_.1]'6 The payment by the Province of the amount descilbed in section 11.5(:;} discharges the Province from all llability lo make payments lo the
Contractor under this Agreement,
Molice in retation lo Bvents of Pelanit

117 1f the Contractor becomes aware that an Event of Defauit has eccurred or anticipates that an Event of Default is fikely to occur, the Contractor
must prompily notify the Province of the partieulars of the Bvent of Default ar anticipated Event of Default. A notice under this section as fo
the occurrence of an Event of Default must also specify the steps the Contracter praposes to take to adiress, ot pravent recurrence of,-the
Event of Defaull. A noflce under this section as to an anticipated Bvent of Default must speclfy the steps the Coniractor proposes to take to

prevent the occurrence of the anticipated Bvent of Defauit. :
12 DISPUTE RESOLUTION

Dispute resoluficn process

121 In the event of any dispule between the parlies arising out of or in connection with s Agreement, the fellowing dispute resolution process
will apply unless the partics otherwise agree in writing:
EY] the parties must initially atiempt to resolve the dlspule through collaborative negotation; .'-
(&} if the dispute is nol resolved thiough collaborative negotiation within 15 Business Days of the dispute arising, 1he parlies must then
altempt to resotve (he dispule through mediation under the rules of the British Columbia Mediator Roster Society; and
{© if the dlspute is not resolved Hirough mediation within 20 Business Days of the conunencement of mediation, the dispute nmust be

refereed to and finally yesolved by arbitratlion under the Commtarclal Arbitration Act,

T.ocation of arbiication ar mediation

12,2 Unless the pardes otherwise agrea in writing, an arbitration or mediation under seclion 12,1 will be held in Victoria, British Cohumbia.

Costs of mediation or arbileation

123 Unless lhe parties othenwvise agree in writing or, in the case of an arbitration, the arbitrator othenise orders, the parfies nwist share equally lhe
costs of a miediation or arbitration under section 12,1 cther thaw those cosis velating to the production of expert evidence or representalion by
counse,. -

i3 MISCELLANEDUS

Delivery of notices

131 Ahy notice contemplated by this Agreement, to be effective, must be in wriling and delivered as foliows:
i by fax to the addressee's fax number specifled on the flrst page of this Agreement, in which case i will be deemed to be recelved on
the day of transmitial untess transmilted after the normal business hours of the addressee or on a day that Is nat a Business Day, in
which cases it will be deemed to be received on the next following Business Day;

[t} by hand to Ihe addressee’s address spectfied on the first page of this Agreement, i wideh case it will be deemed to be received on
. the day of lts delivery; or
(&0 7 by prepaid post to the addressee’s address specmed-on the first page of this Agreemenl, in which case if malled during any period

whes normal postal services prevail, it whl be deemed to be received on the fifih Business Day after Us mailing. - ) i

Change of address or fax number
!

13.2 Bither ﬁariy may from time 1o time give nokice to the other party of a substitute address or fax number, swhich from the date such nalice is
glven wil supersede for purposes of section 13,1 any previous address or fax mumber specified for the party giving the notice,

Ass{gnment

133 The Contracior must not assign any of the Conlractor’s rights under this Agreement without the Provinee's prior written consent,
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Subconiracting

134 The Contractor musl not subcantract any of the Contractor’s obligations under this Agreement to any persen without the Province’s prior :
wrilten consent, excepling persons listed in the allached Schedule C. No subconteact, whether consented to ot not, selieves the Contractor i

from any obligations under this Agreement. The Contractor must ensure that:
(a) any parson retained by the Conteactor to perform cbBgations under this Agreement; and
&} any person refained by a person described in paragraph {a} to perform these abiigations
fully complies with this Agreemient in pecforming the subcontracted obligations,
-Waiver
135 A waiver of any term or breach of ihis Agreement is effective oniy if it Is in writing and signed by, or on behalf of, the waiving party and is
not 2 waiver of any other texm or breach.
Modilfications
136 Nomodification of this Agreement is effective untess it is in writing and sigued by, or on behaif of, the parties.

Entire agreement

137 This Agreement (including any modification of it) constitutes the entire agreemend belsveen ihe parties as to performance of tha Services.

Survival of cerlain provisions

133 Sections 2.9, 3.1 to 34,37, 38, 5.1 to 5.5 6.1t0 6.4, 7.1, 7.2, 81, 9.1, 92, 9.5, 10.] 10 10.3, 11.2, 11.3, 115, 116, 121 t0 12.3, 133, 43,2, 13.8, and .
. 13,10, any accrued but unpaid payment obligations, and any other sections of this Agreement fincluding schedudes) which, by their terms or
nattire, are intended io survive the completion of the Services or termination of this Agreement, will contivue in force indefinitely, even alter i

this Agreement ends.
Schedules

139 The schedules fo this Agreement ({including any appendices or other docuwmentis attached fo, or incorporatest by reference into, those
schedules) ave part of this Agreamenl.

Independent contractar - .

1316 Inrelation to the performance of the Contzactor’s obligations under this Agreement, the Contractor is an independent contractor and nok :
: |

() an employee or parner of ile Provinee; or

) an agent of the Province excapt as may be expressly provided for in this Agreement,

* The Contractor must not act of purporn to act contrary lo this section.

Personnel not fo be employees of Province

1311 The Contractor must not de anything that would resull in personnel hired or used by the Contraclor or a Subconiractor in relution to
providing He Services being considered employees of the Province,

Key Personnel

1312 If one or more indlviduals are specified as “Key Personnel” of the Contracier in Part 4 of Schedule A, the Contracter must cause lhose
individuals lo perform the Services on the Cantractor's behalf, unless the Provirice aihenvise approves In welting, which approval must not

be unreasonably withheld. -

Pertinent information

- 1313 The Province must make available to the Coniractor alt Information In the Province’s possesslon which the Province considers pertinent to the
performance of the Services. ‘ : -

Conflict of interest

1214 The Contractor must not provide any Services fo any person in eircumsiances which, in the Province’s reasenable opinion, could ghve rise to a
condlici of interest betwaan the Conlractor’s duties to that person and the Conlractor’s duties to the Frovince under this Agreement,

Time ‘

1315 Time is of the essence in this Agreement and, without limitailon, will remain of the essence after any modification or extenston of this
" Agreement, whether or nof expressly resteted in the document effecting the medifieation or extension. -
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Conflicts anong, provisions

13.16 Condlicls among provisivns of this Agreement will be resolved as foilows:
{a} a provision in the body of this Agreament will prevail over any conflicling provislon in, aitached to or incorporated by reference

into a schedule, unless thal confliching provision expressly stales otherwise; and

] a provision iR a schedule will prevail over eny condbiciing provision in a documend attached to or incorporaled by reference inte a '

schedwle, unless the schedute uxpressly states atherwise,

Agreement not permitnor felier

1317 This Agreemenl does not operate as 2 permH, license, approval ot other statulory authorily which the Conliactor may be requited to obtaln
fram the Province or any of its agencles i order {o piovide the Services, Nothing in this Agreement is [0 be construed as interfering with, or
fottering in any marnner, lhe exerclse by the Provinee or Iis agencies of any statufory, prerogative, executive or leglslative power or dily,

Remainder not affected by invalidity

1318 Ifeny provision of tis Agreement o the application ol it (o any peeson or cligu mstance Is fuvalld ar unenforceabie io any edent, the rematnder of
this Agreement and the applicalion of such provision to any other pérson or clrnnstance will not be atfecled or Impaired and will be volid and
enforceable o the exient pemilled by law.

Purther assuzsnces

13.19 Bach parly must pecform the acts, exeeute and deliver the wrilings, and glve the assusances a5 may be reasonably nacessary to give full effect
{o this Agreement,

Addltional Fexms .
1329 Any ndd'iﬂo_na} Terms set oul in the allached Schedide F apply to this Agreement,
Governdug faw ‘

1321 ‘This Agreenent Is govemed by, nnet I3 lo be Interpreted and construed in accordance with, the Jaws applicable in British Columbia,

14 INTBRPRETATION
141 1n this Agteement:
(a) "tncludes” and "including” ave not intended to be limliog;
k) unloss the cotvext otherwise requires, veferences lo sections by number are to sectians of This Agreement; |
{c the Centractor and the Province are referzed 1o as “the. partias” and each of them s 2 “party™;
() “allached” means attached to $his Agreement when used In relation to a schedule;
{) unless otherwise speciffed, a reference I a stajute by naine means the statwle of Brliish Columbia by that name, as amended or
veplaced feom lime to time;
) ilwheadings have been inserled for convenience of reference only and are nol inlended to deseribe, enlarge or restrict the scope oF
meaning of llis Agreement or any provision of il; )
) *person’ ineludes an individeal, parinership, corporalion or legal eniity of any natare; and
(h} . unless the context otherwise requires, words expressed im the singular Inchude the ploral and uice veraa,

15 EXRCUTION AND DBELIVERY OF AGREEMENT

15,1 ‘Thls Agreement may be endered fnlo by a separate copy of this Agreement being executed by, or on beball of, each party and Ihat executed
copy being dellvered {o Lhe other parly by » method provided for inseclion 13.1 or any other method agreed fo by the partles.

The parsles have axecuted this Agreement as follows:

" [ SICNED on fte 1EF doyol _{doctmboer, M1t Z SIGNRD un the _f2f _day of L2080 1o droee, 201 2
by the Contractor {or, H not an Individaal, on its ) en behalf of the Province by its duly anthorized
behalf by Its authordzed sigputory or signatoresh rapresentaiive:

Il e
s / ] / )
Slgnetureds) . o ﬁ' £ b k‘c,:(//(

Signnhire

._._V_‘,/ ‘. / _!‘,__ Y ﬁ e s H 7 A - ' ;
Prind Nmfw{a{ ar d __CZI 31’.:5){?_)2{1 Zﬁ‘.ﬁf:ms_&(-_f&:

Prind Name
Contract —Eu«’és 1ig g Form A . )
Prinl Tlile(s} 4 X CU'{_IVP ‘Q re et

Trind Title
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Schedule A~ Services

PART 1. TERM:

Subject to section 2 of this Part 1, the term of this Agreement commences on December 14, 2012 and ends on March 33, 2013,

PART 2, SBRVICES:

Conducl complex and senshtive investigations inchiding in-depth inlerviews of muliiple coniplaints made lo the Commissioner of Teacher Reghiatizn
invalving polential breaches of professional condutet standards by certificate holders concerning K-12 students.

Qutpuls
The Condractor must:

1. Complefe full mveshgahons of camplainis
2. Conduct inferviews with multiple witnesses and polenﬁal vichms including Fansertbing recorﬁed interviews and

3. Write a detailed report for {he Commissioner of Teachex Regulation,

Tapuis
The contractor sk

Have a computer and software compatible with the ministry’s equipment.

Have a vehicle to travel to Vanconver Island to ¢onduct inferviews at site of the complaints,

Foliow the instructions of the Commissiener of Teacher Regulaton respecting the format and centent of the detailed Iepm‘t

Hand!e the compiaint files in comphiance with Schedule E (Privacy Proteciion) and return the complete files lo the Teacher Regu!ation Branch
upon completion of the report to the Commissioner.

+ 5. Dnsure that the sub-contractor providing lranscripiion service handles the Jnformation in compliance with Schedule B (Privacy Proteclion)
and Schedisle G {Security}). '

Bow N

Qutcomes : :
Through the delivery of the Services the Province wishes 10 realize the following cutcomes and, without Rmdting the obllgaﬂon of the Confracter o !

comply with other provisions of thJs Parl, the Contractor must tse corunccially reasonable efforis to achieve them
Frepare a detalled report for the Cemmlssioner of Teacher Regulation respecting specifie complatnts made to the Commissioner.
The partles acknowledge hat the Contractor does not warrant that these outcomes will be achieved.

Reporting requizements )
Delailed investigation report as per instrucitons by the Commissioner of Teacher Regulation on or before March 31, 2013.

PART 3. RELATED DOCUMENTATION: s

1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A including any engagement leiter,
Solicitation decument excerpt, proposal excerpt or aother documenlaﬁon attached as an Appendix to, or specified as being incorporated by

refevence i m, this Schedule,

2, The following are Appendices to this Schedule A; .
Appendix 1 - Bngagement Lelter " ATTACHBD:; NOT APPLICABLE
Appendix 2 ~ Solicitation doeument excerpt ATTACHBD: NOT APPLICABLE
Appendix 3 - Proposal excerpl : ATTACHED: NOT ATPLICABLE ‘

4

PART 4, KEY PERSONNEL:

Not Applicable
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Schedule B ~ Pees and Expenses

! MOUNT PAYADRLE:
Maximum Ameung; Despile sections 2 and 3 of this Schedule, $20,000 is the maximum anount which the Province is obliged lo pay to the Contractor for fees

fexclusive of applicabie taxes) ond expenses under this Agreement.
2, FEES; : | |
i

Hourly Rate

Pees: at a vate of 5125 per hour for those hours during the Term whea the Contractor provides the 52
- be made upan Fulfitlment of the obligations under (his Agreement.

2rvices to & maximum of $15,000. Fayment of fees will

4, EXPENSES:

a. Iavel, accommodation and meal expenses for travel greater than 32 kilometers avay from Langley, BC on the same basis as the Province pays its

Group Il employees when they are on travel status (see attached Appendix 1 to Schedule B); and
the Contraclor's actual long distance lelephane, fax, postage and other identifiable communication expenses; and ranscription costs as requized.

¢ Expenses toa maximum of $5£00.

4, STATEMENTS QF ACCOUNT:

Gtaterments of Account; In crder to obfin payment of any fees and expienses under this Agreement for 2 periad from and including the Izt day of a month
to and inchuding the fast day of that month (each a "Bilfing Pericd"), the Contractor must deliver to the Proviace (fo the Conteact Manager Karen Krysa) ona
date after the Mililng Pedod {each a “Billing Date”), a wiitlen statement of account in a form satisfactury tu the Province containing! -

{a) tke Contractor’s legal name and addeess;

(R tre dnke of the stalesneni, and the Billing Period te which the statement per Ia.ms, :
{c} Ihe Conleactor’s caleulation of all fees claimed for that Billing Periad, induding a declatation by the Condractor of all hotrs worked during the

Billing Perfod for which the Conlractor daims fees and a descripiion of the applicable fee rates;

{h a chronological JisHag, in reasonable detail, of any expenses claimed by the Contractor for the Billing Period with seceipls attached, if apphcab]'e, i
(e) the Contractar’s calculation of any applicable taxes payable by (he Province in relation to the Services for the Billing Periad; C
i a description of #his Agreement;
{2} & skatewnent number for identificalion; and . )
i} any other billing i.nforma[lon 1easonably rugitesied by the Province.

lnvmces may be scarmed and emaiied or pos:ed fo Contract Manager Kan:n Kaysa:

Wtinistry of Education

Governance, Legislation and Regulation Branch
2 Floor, 62 Superiar Steet

Yictoria BC V8 9H!

E;nm' b karenkrysagov.beca
5 PAYMENTS DUE;

I}ggmentg Dhue: Withiny 30 days of our receipt of your written statement of account delivered ir a¢cordance with 1hls Schedule, we must pay you the fees (phus all
epplicable taxes) and expenses, claimied in the slaterment if they are in accordance with this Schedule. Statements of acgount or contract invoices affeung an easly

payment discount may be paid by us as required to ohiain the discount,
HARMOMNIZED SALES TAX:

Wjﬁun 30 days of pur receipt and approval of your wiritien staledent of a.ccuuut, we will pay you the fe-es (plus any applicable twees) and expenses caimed in the
statement, if -they are in accordance velth this Schedule, Skaiements of arcount offering an early payment disconnt may be paid by us as tequied to obtain the

discound,

Schedule C - Appraved Sub-Contractors

Not applicable *
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Schedule T - Insurance

The Contractor musl, without limiting the Conlractor's obiigations ¢r Habilities and at Lhe Contractor’s own expense, purchase and mainlain
Hwwoughout 1he Term the following insurances with insurets licensed ju Canada in forms and amels acceptable fa the Proviace:

{a) Commercial General Liability in an amouni not less than $2,000,000.00 inclusive per oecurrence agalnst bodily injuty, personal injury
and properly damage and including lability assumed under this Agreemen! and this insurance must

1) include the Province as an addiiional insured,

(i) be codorsed to provide the Province with 30 days sdyance wriiten notice of cancellation or matetial change, and

()  includea cross liability dause; ' '

Allinsurance deseribed in section 1 of this Schedule musk

{a} be primary; and

(b}  notrequire the sharing of any loss by any insirer of the Province.

The Contractor must provide the Province with evidence of all required insurance as follows:

{a) within 10 Business Days of commencerent of the Services, the Contractor must provide to the Province evidence of all required
insurance in the form of a complefed Province of Brilish Columbia Ceriificale of Insutance;

o] i any required insurance policy expires before the end of the Term, the Contractar must provide to the Province within 10 Business
Days of the policy’s expiration, evidence of a new or fenewal policy meeting the requirements of the expired insurance in the form of a
cotapleted Province of British Columbia Cerfificate of nsurance; and

© desplic paragraph (a) ar () abuove, if requested by the Provinee at any e, the Conlractor must provide o the Province certified copies

of the required insurance policies.

The Contracior must oblain, malntain and pay for auy additional msurance which the Contractor is required by law fo carry, or which the
Conlractor considers necessary to cover risks not otherwise covered by Insurance specified tn 1his Schedule in the Contractor's sole discretion.
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Schedule B ~ Privacy Frotection Schedule

Definit{ons
1. Iy this Schedule,

{a) “aceess” means disclosuce by the provision of access;
(&) “Act” means the Preedoi of Information aud Protection of Privacy Act (Brilish Colurabla), as amended from iime {o lime;

{c} “sontact information” means information to enable an individual al a place of busiaess fo be conlacted and includes Lhe nane, position
name or lith, husiness telephone number, business address, business email or business fax numbsr of the individual;

() “pereonal informaiion” means recorded information about an identifiable individuai, other than contact information, collected or created
by the Contracter as a result of the Agreement or any previous agreement between the Province and the Contractor dealing with the same
subject malter as the Agreement but excluding any such information that, if this Schedule did not apply to it, would not be Lmder the

“eontrol of a public body™ within the meaning of the Ael

Purpaose
2. The purpose of this Schedule Is to:

(a} enable he Province to comply with lhe Province’s statutory cbitgations under the Act with respect to personal infermation; and

)] ensure thal, as a sarvice provider, the Contracior is aware of and complies with the Contractor’s statutory obligations under e Acl with
respect fo personal information.

Collection of personal Information
3 Uidless the Agreament ofherwise specifies of the Province otherwise directs in wrillng, the Contracier may enly vollect or creale personal

information thatis necessary for the porformance of the Contractor’s obligations, or {he exercise of the Cantracior’s rights, under the Agreement.

4 Uniess the Agreement otherwise spECIerS ar the Province otherwise directs in writing, lhe Conlractor nmust collect persanal information directly -

from the Individual the information s about.

5. Unless the Agreement othenwise specifies or the Province atherwise ditects I wililng, the Contractor must tell an individual from whom the
Contractor collects pevsonal information:

{a} the purpose for collecting it;
by the legal authorily for collecting it; and

{c) the titfle, business address and business telephone number of the person designated by the Province fo ansiver questions about the
Conlraclor's collection of personal infonnation,

'

Acouracy of personalm.[ormahon
6. ‘The Contractor must make every reasonable effort to ensure the aceuraey and completeness of any personal Information lo be used by the

Contractor or the Province to make a decision that dircetly affecis the individual the informaiion is about.

Requests for access fo personal Information
7. Tt the Contracior receives a request for access to personal information from a peeson other than the Province, the Condractor must prompily advise

the parson ta make the request to the Province unless the Agreernent expressiy requires the Contractor to provide such access and, if the Province
has advised the Contractor of the name or fitle and contact information of an official of the Province to whom such requests are o be made, the
Contractor must also promptly provide that official’s name or title and conlact information to the person making the request.

Correction of personal information
8. Within 5 Business Days of recelving a written direciion from the Province to carzect or annotate any personal informahon, the Conlractor must

correct or annofate the Information in accordance with the direclion.

P ’ .
g, When issuing a written direclion under section §, the Province must advisethe Contractor of the date the correction request fo which the divection
relates was recelved by the Province In order t'ha[ the Coniracior may comply with section 10 '

10. Within 5 Business Days of correcting or annotating any pessonal information under section 8, the Contractor must provide the corrected or
annolated information 1o any party to whom, within one year prior {o'the dnte fhe orrection requiest was made to the Province, the Contractor

“disclosed the infommhcn being corrected or annotated.

1. If the Coniractor roceives a request for correction of personal information from a petson other than the Provhuce, the Contracior must promptly
advise the person fo make the tequest to the Province and, if the Province has advised the Contraclor of the neme or titie aud condact information

12
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of an official of the Frovince to whom such requests are {o be made, the Confzaclor nust alse promplly provide that oféicial’s name or £tle and
coniact Jnformation to the person making the request,

ProtecHon of personat informafion
12, The Conlractor must protect pprr.-m:al infarmation by making reasonzble security arrangements against such risks as unauthaorized access,

colection, use, disclosure or disposal, including any expressty set out in the Agreement,

Storage and access to personal information
18 Unless the Province otherwise directs in wrlling, the Contractor musl nol slore personal informalion outside Canada or pmmt access to personal

]

informalion from outside Canada.

Retention ofpersonal infermation :
14, Unléss the Agreement othenwise specifies, the Contractor must retain personal mformaﬁon urtttl direcled by the Province in wiiting fo dispose of it

ar deliver it as specified in the dlirecHon.

Use of personal Information
15, Unless the Province otherwise directs in wrltlng, the Contractor may only use persenal 1n101‘m1ﬂ0n §f fhat use is for the performance of the.

Contractor’s obiigations, or the exercise of the Conteactor’s righls, under the Agreement.

Disclosure of parsonal mformaﬁen
- 18, Unless the Province otherwise directs in wriling, the C‘omraclox may only disclose personal information inside Canada to any person other than

ihe Province if the dicclosure is for the performance of the Conlzaclor's obligations, or the exetcise of the Contractor’s rights, under the Agreement.

17, Unless the Agreement otherwise specifies or the Province otherwise directs in wiriting, the Confractor must not disclose personal information
ouiside Canada.

Notice of foreign demands for disclosure
18, Inaddition to any obligation liie Contractor inay have to provide the notificatlon contemplated by section 30.2 of the A«y, If in refation {o personal

informalion in the custody or under the conizol of the Contractor, the Conteacior:

{a) teceives a foreign demand for disclosuse;

) receives a tequest fo disclose, produce or provide access that the Contraclor knows or hos reason to suspect is for the purpose of
zesponding to a foreign demand for disclosure; or

- [ his zeason o suspact that an unauthorized disclosure of personal information has ocewrred inresponse to & foreign demand for disclosure

the Contractor must jmmediately notify. the Province and, in so doing, provide the information described in section 20.2(3} of the Act. T this
saction, the phrases “foreign demand for disclosure” and "unauthcrized disclosure of personal informatlon” will bear the same meanings as in

geclion 30.2 of the Act.

Nofice of unauthorized disclosure -

14, In addiflon {o any obligation the Contractor may have to provide the notification contemplated by seclion 30.5 of the Act, if the Contractor knows
that there has been an unauthorized disclosure of personal information in (he custody cr under the control of the Coniractor, the Contracior must
jminedtately notifly the Province. In this seclion, the pherase "unauthorized disclosure of personal informalion” will bear the sante meaning as in

sachion 30.5 of the Aet,

Taspeetion of personal Information _
20.  In addition to any other rights of inspectlon the Province may have under the Agrecwment or under statute, e Provinee may, at any reasenable

time and on reasonable nellee to the Confractor, enter on the Contracier’s premises fo Inspect any personal informalion in the possession of the
Confractor or any of the Coniraclor's informalion management policies or practices relevant o the Conteaclor's manageoent of personal
infoxmation or the Contracior’s compliance with this Schednle, and the Contracter must permit and provide reasonable assistance fo any such

inspection.

Compiiance with the Actand direcHons

21, The Contractor must in relation to personal Information comply with:
t

) the reguirements of the Act applicable o the Confractor as a service provider, mcluding any applicable order of te commissioner under
the Act; and . . ’

b} anty direction piven by fhe Province tder this Schedule.

22, The Conivactuy acknowledges that # Is familiar with the requitements of the Act governing persmmi informalion that are apphcable todtasa
service provider.

13 }
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Motice of non-¢ompliance
23, 1 for any reason the Contraclor does niot comply, or anticipates that it will be unable fo comply, with a provision in this Schedute in any respect,

the Contractor must prompily nolify lhe Province of the patficulars of the noncomphance or anticipated nan-compliance and what steps It
proposes {o take fo address, or prevent recurrence of, the non-compilance or anticipated non-comphiance, :

Terminafon of Agreament :
24 I addition to any other rights of lermination which the Province may have under the Agreement or othenwise at law, the Province may, subfect 1o

any provistons in the Agreement establishing mandatory cure periods for defaults by the Contractor, terminnfe the Agreement by giving writien
nofice of such lerminaiion to the Condractor, upon any failure of the Contractor fo comply with Ihis Schedule in a materisd zespecl,

Tnterpretation
25, In this Scheclule, references to sections by number are o sections of this Schedule unless ctherwise specxﬁed in {his Scln:dulc

2.  Anyreference to the “Centractor” in this Schedule includes any subconiractor or agent refained by the Conlractor {o perform obﬁgatiom under the
Agresment and the Contractor must ensiire that any such subcontractors and agents comply with this Schedule,

27, ‘Ihe obligations of the Contractor i this Schedule will survive the termination of the Agreement,

28. if 2 provision of the Agreement (including any direction gi\;'ell by the Province under this Schedule) conflicts with a requirement of the Act or an
applicable order of the commisstones nnder the Act, the conflicting provision of the Agreement (or direction} wilt be inoperative 1o the extent of ;
e conflick ;

2% The Conlractor must compiy with the provisions of lhzs Schedule despite any conflicting provision of this Agreemenl ar, subject [0 sectlon 20, the
{aw of any jurisdiction cutside Canada.

3. Nothing in his Schedule requites the Contractor to contravene the Iaw of any jurlsdiction outside Canada unless such contravention Is required to
comply with the Act. '

Sehedule ¥ - Additional Terms

Not applicable

Schedwle G - Securdty Schedule

Deflnltons
1. In tiris Schedule,

{a) ”Eqﬁipmenl" means any equipment, inclnding Interconnected systems or subsysiems of équipment, software and networks, used of to : ;
be used by the Conlracior to provide the Services; : . i

{b} “Bacitities” means any facilities at which the Condeactor provides or is to provide the Services;
) “Information” means information

(i) in the Material, or

(i} accessed, produced or obtained by the Contractor {whelher verbally, eleclronically or otheryvise) as a result of the Agreement;

{0y “Record” means a “record” as defined in the Feterpreiation Act (British Columbia);

)] “Sensitive Information” means
(0] Tnformation that is ¥personal information” as defined In the Freedom of Information and Profection of Privecy Act (British
Columbla), or . .

iy any ather Information speciffed as “Sensitive Information” in Appendix G&, if atinched; and

{f “Seryices Worker” means an individual mvolved in previding the Services for or ar behalf of the Contractor.and, for greater cerfainty,
may include

4] the Contractor or & Subcontraclor ¥ an individual, or

{4) an employse or volunteer of the Contractor or of a Subcontracior,

14
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Schedule contains additional obligations

2, The obligalions of the Confractor ju Lhis Schedule ate in addition to any other obligations in the Agreement or lire schiedules attached fo it
relating Lo securily including, without limitation, the obligalions of the Coniractor in the Privacy Frotection Schedule, ifattrched,

Seryices Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or velunieer of the Contractor to have access {o Sensitive Information i
pnless the Services Worker has first entered inlo a confidentialify agreement with the Cantractos to keep Sensitive Information confidential on
substantially similar terms as those [hat apply to the Conlractor wnder the Agreement,

Seryices Worker security screening

3. The Conlractor may only permil a Services Worker who is an employee or a volunteer of the Contractor to have access to Sersifive Informaiion or
otherwise be involved in providing the Servives if, after having subjected the Services Worker to the persormel security sereening requirements set
oul jn Appendix G and any additional requitements the Confractor may consider appropriate, the Contractor is satisfied that the Services Worker
does not constitute an wnreasonable securily visk. The Contractor musl create, obtain and retain Records doctimenting the Contractos’s compitance
with the security screening requirements sel otit n Appendix G1 in accardance with the provisions of thatappendix,

Services Worker activity logging

5. Subject to section &, the Contractor must create and maintain detailed Records logging the aclivities of alt Service Workess in relation to:
{a) their access 1o Sensitive _Inlfommtim\; anit
b} other malters specified by the -Prcuvince in wriking for the pu.rpes.es of this section, 'I
& The Records described in section 5 must be made and maintained in & maumner, and contain information, specified in Appendix G2, if
atfached.

Facltities and Equipment protection and access conftrol
7. The Contractor mugi create, masintain and follow a doeumented process 10t

{a} profect Facilities and Bguipment of the Contractor required by the Contractar to provide the Services from loss, damage ot any
ofher ocotrrence that may result in any of those Facilities and Equipment being unavailable when required fo provide the Services;

and

) Timit accass to Facililes and Eguipment of the Contzactor
() being used by the Contractor to provide the Services, or
(i) that may be used by someone (o access Tnformation

to those persons whe are authorlzed te have that access and for the purposes for which they are autharized, sehich precess must include
measures o verify the identily of those persons.

A If the Pr_ovmcé makes available to the Contractor any Pacilities or Equipment of the Province for the use of the Confractor in praviding the
Services, the Contractar must comply with any policies and procedures provided to it by the Province on acceptable use, protection of, and

access to, such Facilities or Equipment. :
Sensitive Informalon access control

A The Contractor must

(=} crealte, mainlain and follow a documented procass for Hinlting access to Sensitive Information Lo those persons who are authorized
to have thal access and for the purposes for which lhey are anthorized, which process must include measures lo verify the idenfily
of 1hose persons; and . ’

b} compl).l with the Information aceess canirol raqudrements set oul In Appendix G3, if attached.
Integrity of nformaton _ _ !

i Tha Confracior must;

(=) create, meiztain and follow o documenied precess for maintaining the Infegrity of Tnforinatlon white possessed or accessed by the
Contracior; and '
(b} comply with the information integrity requirdments set out in Appendix G4, Jf attached,
15

Page 22 of 25 E.DU-2016-63_45




i1 For the purposes of section 10, mainfaining the integzily of Information means that, except to the extent expressly authorized by the Agreement
or appraved in writing by the Province, the Information has:

{a) remained as complete as when it was acquired or accessed by Ihe Contractor; snd

{b} ' not been altered in any material respect. | . :
Doetmentalion of changes to processes '
12. Tlie Contractor must creale and maintain detaited Records logging any changes It makes $o the processes described in sgclicms 7, 9and 10,
Natice of security breaches .

13 T Conlracior becomes aware that:

{a) unauthorized access, coliection, use, disclosure, alteration or disposal of Information or Records confaining Informalion; ot ’

(b} unéu{horized access fo Pacllitles or Equipment

has oceutred or is likely to occur {whether or not related to a fatlure by the Contraclor to comply with this Schedule or the Agresment), the
Contractor must immedialcly wotlfy the Province of the particulars of that cconrrence or likely occurrence, Jf the Contractor provides a
notification under this scction other than in writing, that notification must be confirmed in writlug to the Province as soon as it Is reasonably

practicable for the Confractor to o so.
Review of security breaches

14, If the Provinee decides to conduct a review of a matter described in section 13 (shether or not the nwafter came to the attentlon of the Province
as a resull of a notification under section 13), Ihe Confractor must, on fhe request of the Frovince, participate in ihe review to the extent that itis
reasonably practicable for the Coniracter to do so. :

Retendion of Records ' : - ’ \

18 Unless the Agreement oiherwise specifies, the Contractor must retain all Records in he Contractor's possession that conlain Informatioh until
directed by the Provinge in writing to dlspes of it or deliver it as specified ju the direcilon,

Starage of Records

16 Unill disposed of or delivered in accordance with section 15, the Contracior must store any Records in the Contraclor’s possession that confain
Information in accordance with the provisions of Appendix G5, if altached.

Aqgdit

17. In addition io any other rights of inspection fhe Province may have under the Apreement or under slatute, the Province may, al any reasonalle
fiine and on reasonable notice to the Contractor, enter on the Contractor's premises fo inspect and, at the Province’s discredion, copyt

{a) any Records fn the possesslon of the Condzactor contalning Information; or

&) any of the Conteactor’s Information management policies or processes (including the processes described ju seclions 7, 9 and 10 and
the logs deseribed in seclions 3 and 12) relevant to fhe Contracior’s compliance with this Schedule

and the Contractor must permit, end provide reasonable assistance 16 the exercise by Ihe Proviuce of the Province's righls under this section.

Termination of Agreement

8. Inaddilion fo any other rights of termination which the Province mey have under the Agreemeni or otheriise at law, the Province may, subject
to any provisions in the Agreemant establishing mandatory cure perlods for defanlis by the Contractor, terminate the Agreement by giving
writien notice of sueh terminaiion to the Contracior, upon any failute of the Conlractor te coraply with (his Schedide in 2 material respect,

Tnterprefaiion o .
19, In'this Schedule, unless otherwise spacified:
(a) references o sections are to secllons of this Schedule; and
(b}  references to appendices are to the appendices allached to this Schedule,

20, Auy reference to The “Contractor” in this Schedule includes any Subcontractor retained by the Contraclor to perform obligations under the
Agreement and |he Centractor must ensure that any such Subcontractors comply with this Schedude,

16

Page 23 of 25 EDU-2016-6345




21

22,

23

74

The appeructices attached to this Schedule are part of this Schedide,

If there is a conflict between 2 provision in an appendix attached to this Schedule and any ather provision of this Schedule, the provision in the
appendix Is inoperative fo the extent of the conflict untess the appendix states that if operates despite a conflicting provision of this Schedule.

H there is a conflict between;

{x) a provisian of the Agreement, this Schedule or an appendix attached to this Schec{u!e,' and
(0 a documented process required by this Schectule to be created or reaintained by the Confraciar . .
the provision of lhe Agfeement, Schedule or appendix will prevadl to the extent of the conflict.

The obligations of the Confractor in this Schedule wilt survive the terminalion of the Agreement.

17
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SCHEDULR G - Appeniix G1 - Security screaning requirements
The personnet securlly screening requirements set out in this Appendix G1 are for the purpose of assisting the Conltrmetor determine shether or ol
a Services Worker consifiles an unreasonable security tisk.

Verification of namie, date of birth and address
1. The Contraclor must verify the name, date of birth and current address of-a Services Worker by viewing at least one piece of “primary

tdentification” of the Services Worker and al least one piece of “secondary fdentiffeation” of the Services Worker,” as desceribed in the lable
following this seclion. The Contractor must obtain or creale, as applicable, Records of all such vexifications and etain a copy of those
Records, Fora Services Worker from ancther provinee or jurisdiction, reasonably equivalent ideniification documents are accaptable.

ﬂ'm@'@é;ﬁﬁ}aﬁgn - _ Gecondary Identification
Issued by ICBC: v School T card {slude card}
. Bank eavd {only if holder’s nume is on card)

.
+  B.C. driver's licence or learners licence {nwist +  Credit card (only if hoider's name is on caed}
have photo) +  Passport
s B.C.Identification {BCID} card ¢«  Foreign bicth ceetifizate (a baplisinal certificate is not :
acceptable)
Issued by provineial or territorlal government: s Canadianor U5, drver’s licence
: ' +  Naturalization certificate.
+  Canadian birth ceriificale «  Canadian Forees idenfification
+  Tolice identification i
Issued by Government of Canada: +  Porelgn Affalrs Canada or consular identification
»  Vehicle zegisiration fonly I owner's signature Is

+  Canadian Citizenghip Card shown)

+  Permanent Resldent Card +  Pickire employee 1D card
v Canadian  Record  of  Landing/Canadian +  Tirearms Acquisition Cerfificate
Immmigration Identification Record v Social nsurance Card (only it has signature sirip}
+  B.C CareCard
+  Native Status Card
+  Tarole Certificate M :
L]

Corzectional Sexvice Conditional Release Card

31t is not necessaty that each piece of identification viewed by the Conlractor contains the name, date of blrth and current address
of the Services Worker. Tt is sufficieni that, In combination, the identification viewed contains that information,

Verification of education and professional qualifications
2 The Condractor must verify, by zeasonable means, any relevani education and professional qualificalions of a Services Worker, obtain or

create, as applicable, Records of all such verifications, and retain a copy of those Records,

Vedificatlon of employment history and reference checks

3 The Conteactor thust verify, by reasonabls means, any celevant employment history of a Services Worker, which will generally consist of the
Contractor requesting that a Services Worker provide employment references and fhe Contractor contacting those references. H a Services
Worket has ne relevant amnployment history, the Conractor must seek 1o verlfy the character oz other relevand personal characteristics of
Ihe Services Warker by requesling the Services Woiker to provide ane or more personal references and contacling those references, The
Contractor must obtain or exeate, as applicable, Records of alf such verifications and retain a copy of those Records.

Sceurity inferview .
4. The Contractor snusi allow the Province to conduct a seamity-focused inderview wilth a Services Worker K the Province identifies a

reasongble security concern and notifies the Contracter i wishes to do go.
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