Doyle, Dan PREM:EX "

P ]
From: Southern, Evan PREM:EX
Sent: Monday, October 26, 2015 9:36 AN
To: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee,

Jordan PREM:EX; Gjoka, Ina PREM:EX; Ives, Andrew PREM:EX; Cliphant, Sam
PREM.EX; Tada, Sarah PREM:EX; Grant, Wade PREM:EX; Kay, Maclean PREM:EX;
Dolan, Chelsea PREM:EX; Carey, Linda ) PREM:EX; Bremner, Virginia PREM:EX

Cc: Leamy, Michelle T PREM:EX
Subject: FOI Protocol

Categories: Premier's Office

Hi all,

Effective immediately, this is the new procéss for how we handle EQ} requests directed to the Executive

Branch. The Deputy Minister Office will be sending you an email that contains the wording of the request plus a
date range by which you are to respond back to them with either records pertaining to that request or a ‘no
records response’,

If you have any questions on this process, please don’t hesitate to ask either myself or Michelle Leamy.

Thank you
Evan

Evan Scuthern
Director of Issues Management

Office of the Premier
C: .17
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Doxle, Dan PREM:EX

A
From: Strongitharm, Bruce FINR:EX
Sent: Monday, October 26, 2015 3:27 PM
To: Doyle, Dan PREM:EX
Subject: Fuwy:
Categories: COs

fyi

From: Barnett, Donna [mailto:D.Barnett@ieq.be.cal
Sent: Monday, October 26, 2015 3:21 PM

To: Strongitharm, Bruce FLNR:EX

Subject: Re:

| have received and read. Thanks Donna

Sent from my BlackBerry 10 smartphone on the TELUS netwark,

From: Strongitharm, Bruce FLNR:EX
Sent: Monday, October 26, 2015 1:03 PM
To: Barnett, Donna; Morris, Mike
Subject:

I need you to confirm to me that you have received and read the message from the Premier. Lisa in our office has
applied for an email address and we expect to have them today or tomorrow.

Thnaks
Bruce
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Dozie, Dan PREM:EX

- IR i —
From: Strongitharm, Bruce FLNR:EX
Sent: Monday, October 26, 2015 1:28 PM
To: Doyle, Ban PREM:EX
Subject: FW:
Categories: Cas
fyi

From: Morris, Mike [mailto:M.Morris@leqg.bc.cal
Sent: Monday, October 26, 2015 1:22 PM

To: Strongitharm, Bruce FLNR:EX; Barnett, Donna
Subject: Re:

Received, read and understaod.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Strongitharm, Bruce FLNR:EX
Sent: Monday, October 26, 2015 1:03 PM
To: Barnett, Donna; Morris, Mike
Subject:

I need you to confirm to me that you have received and read the message from the Premier. Lisa in our office has
applied for an email address and we expect to have them today or tomorrow.

Thnaks
Bruce
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Doyie, Dan PREM;EX

L e
Fronu Doyle, Dan PREM:EX
Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark
Attachments: 2015 10 23 Memao,pdf

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail;

“t have received this memo from the Premier. | understand it and will abide byit.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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COLUMBIA

QOctober 23, 2015
Dear Colleagues,

[ know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report. :

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not,

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Colwnbia PO Box 9041 5o Prov Gowvt
Office of the Premier Virrara BC
wwwgov.be.en VW IE1
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Doxle, Dan PREM:EX
o

From: Doyle, Dan PREM:EX

Sent: Wednesday, October 21, 2015 3:16 PM
To: $.22

Subject: Need some advice

David

We have met in the past but you may not remember me. | am presently the Chief of Staff to Premier Clark.
We have an FOl issue that | would like your advice on or more specificaily help with.
You can reach me on this email or my cell phone 317 tooking forward to hearing back from you

Ban Doyle

Sent from my iPhone

Page 6 of 540 OOP-2015-53358 P 1



Doyle, Dan PREM:EX

From:

Sent:

To:

Subject:
Attachments:

Pan, as discussed.

s.17

Friday, October 23, 2015 10:53 AM
Doyle, Dan PREM:EX

Memo

2015 10 23 Memo.doc

Please send this memo to all Politicat Staff
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BRITISI—I
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.,

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Box 9041 5tn Prov Gove
Office of the Premier Vigtora BC
www.gov.be.ca VAW 91
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BRITISH

COLUMBIA
STATEMENT
For Immediate Release Ministry of Technology,
[release number] Innovation and Citizens’ Services

October 22, 2015

Minister responds to Information and Privacy Commissioner’s report

VICTORIA — Technology, Innovation and Citizens’ Services Minister Amrik Virk made the following
statement in response to the Office of the Information and Privacy Commissioner’s latest Report,

“On behalf of the government of British Columbia, | would like to thank the Information and Privacy
Commissioner for the report.

All government employees have a responsibility to ensure they are properly responding to freedom of
information requests. The Commissioner has made a number of important findings that we take
seriously and government is comimitted to acting on ber recommendations.

At the direction of the Premier, | have asked the former B.C, Information and Privacy Commissioner
David Loukidelis to advise government on how to address the recommendations, Mr. Loukidelis will alsa
provide advice and direction on how we can enhance Freedom of Information training for staff.

Government is already addressing a number of the recommendations. This includes the Ministry of
Transportation and Infrastructure’s agreement to provide the additional 36 pages of information and
the Ministry of Advanced Education’s commitment to provide the requested 20 email records. Both
information releases will be in accordance with the Freedom of Information and Protection of Privacy
Act.

We intend to address outstanding recommendations as swiftly as possible. For example, the Office of
the Premier has confirmed they will strengthen their process of documenting and tracking Freedom of
Information requests. The Office will also assign responsibility for Freedom of information coordination
to the Deputy Minister’s Office. A number of other recommendations that require both policy and
operational considerations will require more time for review. '

Two of the Commissioner’s recommendations also involve changes to existing legisiation. Government
will refer these recommendations to the all-party Special Committee reviewing the Freedom of
Information and Protection of Privacy Act. This referral will inciude g request to look at the practices of
other provinces and jurisdictions.

Aspects of the report touch on personnel 2nd legal matters. Given our obligations to protect the privacy
of employees and respect for due process, we will not be commenting on these elements.

Earlier this year government passed the Information Manegement Act and created a Chief Records
Officer. This position helps ensure the retention and management of important government records so
they are available for operational use and for freedom of informaticn requests.

Our government remains committed to being as open and transparent as possible. Qver the last five

years government has responded to over 43,000 Freedom of Information requests. Govarnment also
has almost 1 million boxes of securely stored records in its possession and an additionai 40,000 boxes
are added per year.

Contact:

Government Communications and Public Engagement
Ministry of Technology, Innovation and Citizens’ Services
250 885-1121
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Doyle, Dan PREM:EX

From:

Sent:

To:

Subject;
Attachments:

Toda, Sarah PREM:EX
Monday, October 19, 2015 9:23 AM
Doyle, Dan PREM:EX

FW: Embargoed: QIPC Investigation Report F15-03
s.3

FYi - credentials to open Investigation Report F15-03:

s.15

8.3
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Doxle, Dan PREM:EX

From; Doyie, Dan PREM:EX

Sent: Monday, October 26, 2015 12:27 PM
To: Leamy, Michelle T PREM:EX
Subject: Memeo from PCC

Michelle,

Please keep g copy of the Premier’s memo from last week in each political staff members fite along with their
confirmation that they have received it and wili abide by it.

Thanks,

Dan
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Doyle, Dan PREM:EX

e on M————
From: De Wit, Antolnette PREM:EX
Sent: Monday, October 26, 2015 9;51 AM
To: Doyle, Dan PREM:EX
Cc: Toda, Sarah PREMEEX
Subject: TRANSITORY MESSAGES

Dan, I am not sure if you are going to put together a clear explanation to all
staff so they better understand the word 'transitory’, but I looked up the
Federal explanation/document from the Information Commissioner of
Canada and that resource might complement the BC document which I
have also attached.

The dictionary definition of the word transitory can be somewhat
ambiguious and since it is a word we have probably never heard of in any
other aspect of our lives and have likely never used it, it is understandable

why mistakes can be made.

If you are going to convene a staff gathering to ensure we get it right, please
do invite me along.

Thanks Dan.

Y

transitonyug.pdf recosds. pdf
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GOVERNMENT RECORDS SERVICE GUIDE
TRANSITORY RECORDS

Many records do not need to be retained. The Jransitory Records Schedule authorizes
you to dispose of records of temporary value as soon as their business use ends. This
guide will help you identify these records.

What is a transitory record?

Transitery records are records of temporary usefulness that are needed only for a
limited period of time in order to complete a routine action or prepare a final record.

As with all records, they can exist in any format or medium {paper or electronic), and
can be created and shared using a variety of technologies (e.g., email, social media, Live
Meeting, SharePoint, wikis).

Transitory records are not required for financial, legal, audit or statutory purpases and
are not regularly filed in the office recordkeeping system.

They do not need to be filed using the Administrative Records Classification System
(ARCS) or your office’s Operational Records Classification System {(GRCS).

Examples of transitory records: -

advertising material

announcements of social events

cc copies (unless you are the main staff member responsible for the matter)
copies created for convenience/reference purposes

email conveying an attachment (providing it doesn’t add value to the attachment)
meeting arrangements

persanal messages

C D 0O 0 C a0 0 00

outlines, calculations, preliminary notes and other rough content used to prepare a
final record
o drafts and revisions that are not needed to decument decisions and associated

approvals
o routine correspondence about drafts and revisions

See the Quick Reference Gulde on last page for more examples.

Who can apply this schedule?

You can! You simply need to use your judgment to determine whether a record is, or is
not, transitory. The authority to identify transitory records is delegated to each BC
government employee.

" However: DO NOT destroy any transitory records thatare
relevant to a FOIPPA request or legal discovery,

ARCS 185-45 Transitory Records Guide Last revised: 2014/03/28 GRS Guide page 1
Page 76 of 540

simple messages reflecting commonplace interactions {e.g., a request to call someone)
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GOVERNMENT RECORDS SERVICE GUIDE
TRANSITORY RECORDS

What isn't a transitory record?

A record’s content and context determines whether it is transitory, not its format or
storage medium. If an email, significant draft, or other record is essential to
understanding government business, e.g., liow a particular decision was reached, then
the record is non-transitory and must be kept.

Non-transitory records need to be filed and saved in accordance with the appropriate
government records schedute (i.e., ARCS/ORCS classification).

Examples of non-transitory records: - _

o work unit activities documentation (e.g., work schedules, assignments, etc.}

o useful information that heips explain the history of a relationship, decision or
project

¢ drafts or revisions with information about a decision or associated approvals that

is unavailable elsewhere (e.g., directions to change a proposal and recommend a

different course of action)

a final report with recommendations

formal communication ahout official business

policies and directives

decision records, instructions, and advice

meeting agendas and minutes

documentation of a policy matter or how a case was managed

documentation of initiation, authorization, or completion of business transactions

documentation that is evidence of a significant action (e.g., verification or

approval to proceed)

o 0O C 0 0 C oo

Why Managing Transitory Records Is Important

By promptly removing transitory records, employees are better able to identify and file
key records into their office recordkeeping system, where they can be easily found. As
well, government avoids unnecessary costs for storing and processing transitory
records.

Additional Information
Contact your Records Cfficer or check out the other RM Guides.

ARCS 195-45 Transitory Records Guide Last revised: 2014/03/28 - GRS Guide page 3
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GOVERNMENT RECORDS SERVICE GUIDE
TRANSITORY RECORDS

 Quick Reference Guide to Transitory Records

~SHORT DEFINTION ~ -

EXAMPLES

1, Records of

Records created or

Messages (e.g., email, voicemail, instant

Short-term received for messages) that are not required o
Use informational purposes document & decision, action, or
only, OR convenience transaction
copies for reference or Duplicate copies, partial copies or
ease of use (ie., the extracts no longer needed for reference
officiat copy has been purposes
filed in the office ,
recordkeeping svstem) Input source documents no fonger required
2. Working Preliminary versions Drafts and revisions that provide no
Materials, and supplementary informafion on decisions or approvais that
Drafts, and documentation used to cannot be found eisewhere
Revisions prepare a final Rough notes, calculations, outlines, fists of
documen?, wﬁ;ch ideas or suggestions
DO NOT indicate new N , 4
decisions or provide ewsgapeés _ior‘magamlr}es_ use ?]’ cal
approvals and are not Gomlpl ing daity ‘news clippings’ (physical
specified in anather or electronic)
records scheduie {e.g.,
ARCS or your CRCS)
3. Advertising Advertising and Company profiles, pamphlets
and - promotional material Direct mailfernait notices and bulitins
Promotional  from businesses or
Material from  business professionals Catalogues
the Private - which DOES NOT relate Free triai CDs and DVDs
Sector to a transaction with a Course and seminar announcements

private sector provider

4.  Supplies of
BC
Government
Publications
and Blank
Forms

Stocks of publications
and blank forms which
have n¢ further
usefulness

Blank forms, including blank e-forms and
e-lemplates

Blank stationary with out-of-date
information

Qut-of-date published material (e.q.,
pamphiets, brochures, and newsletters)

Dispose of Transitory Records as soon as ybt.ra_"reifinis_h'ed with them!:

ARCS 185-45 Transitory Records Guide

Last revised: 2014/03/28

GRS Guide page 4
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Doxie, Dan PREM:EX

From: Daovle, Dan PREM:EX

Sent: Monday, Octaber 26, 2015 5:07 PM
Ta: De Wit, Antoinette PREMIEX
Subject: Re: TRANSITORY MESSAGES

Thanks for input and help

Sent from my iPhone

On Oct 26, 2015, at 9:51 AM, De Wit, Antoinette PREM:EX <Antoinette. DeWitfaigov.be.ca> wrote;

Dan, I am not sure if you are going to put together a clear
explanation to all staff so they better understand the word
'transitory’, but I looked up the Federal explanation/document
from the Information Commissioner of Canada and that resource
might complement the BC document which I have also attached.

The dictionary definition of the word transitory can be
somewhat ambiguous and since it is a word we have probably
never heard of in any other aspect of our lives and have likely
never used if, it is understandable why mistakes can be made.

If you are going to convene a stalf gathering to ensure we get it
right, please do invite me along.

Thanks Dan.

<transitoryug.pdf>
<records.pdf>
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Doyle, Dan PREM:EX

From:

Sent:

To:

Subject;
Attachments:

Dan, as discussed

s.17

Friday, Gctaber 23, 2015 10:53 AM
Dayle, Dan PREM:EX

Memo

2015 10 23 Memo.doc

. Please send this memo to all Political 5taff
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. [
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in

response to this report.

Until Mr. Loukidelis completes his work, Iam further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. Itis
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Proviace of British Columbia PO Box 9041 Sm Prov Govt
Qffice of the Premier ) Yictora BC
wirw.gov.be.ca Vaw 951
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Doyle, Dan PREM:EX

A
From: Doyle, Dan PREM:EX
Sent: Maonday, October 26, 2015 12:15 PM
To: de Jong, Michael FIN:EX; Thomson, Steve FLNREX; Bernier, Mike EDUCEX;

Fassbender, Peter CSCD:EX; Bond, Shirley B JTST:EX; Stilweall, Michelle SDSLEX; Lake,
Terry HLTH:EX; Polak, Mary ENVEX; Cadieux, Stephanie MCFEX; Anton, Suzanne
JAG:EX; Qakes, Coralee SBRT:EX

Cc: Menzies, Brian FIN:EX; Strongitharm, Bruce FLNREX; Delisle, Corrie EDUCEX; Dick,
Joan L CSCO:EX; Miniaci, Maric JTST:EX; Richmond, Valerie [ SDSLEX; Merrifield,
Katy HLTH:EX; Kapac de Frias, Martina E ENV:EX; Lalari, Terry MCFEX; Mitschke, Matt
JAGEX; Cummings, Derek SBRT:EX

Subject: Meme from Premier Clark

Attachments: 2015 10 23 Memo.pdf

Good afternoon Ministers,

Last week you received the attached memo from the Premier. Please share this memo with your Parliamentary
Secretaries and have them confirm that they have received it, understand it, and will abide by it.

Please et me know if you have any guesticns. Thank you for your attention to this matter,

Ban Doyle
Chief of Staff to Premier Christy Clark
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Eves
BRITISH
COLUMBIA

October 23, 2015
Dear Colleagucs,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. |
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my cxpectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology. as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia L Bos 11 S Peoy Gon
Office of the Preaicr Vigceoria B
wwweny. e VR DI
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Royle, Dan PREM:EX

]
From: Blake, Kristen SDSLEX
Sent: Tuesday, October 27, 2015 1:07 PM
To: Doyle, Dan PREM:EX
Subject: Re: Memo from Premier Clark
Hello Dan,
| apologize for the delayed response. $-22 and

have flimited access to wifi,

I have received this memo from the Premier. 1 understand it and will abide by it.

Best Regards,

Kristan

Sent from my iPhone

On Qct 23, 2015, at 8:59 PM, Doyle, Dan PREM:EX s.17 -wrote:
Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by
replying the following to me in an e-mail:

“I have received this memo from the Premier. { understand it and wifl abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Doyle. Dan PR_E.M:EX

M
From: Stewart, Josh JAGEX
Sent: Monday, October 26, 2015 12:53 PM
To: Dovle, Dan PREM:EX
Subject: RE: Memo from Premier Clark

{ have received this memo from the Premier. { understand it and will abide by it.

Josh

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

"I have recelved this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Dovle
Chief of Staff to Premier Christy Clark
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Dozle, Dan PREM:EX —

From: Menzies, Brian FIN;EX:

Sent: Monday, October 26, 2015 12:30 PM

To: Ashton, Dan A FIN:EX

Cc; Chandler, Penelope E FIN:EX; Doyle, Dan PREM:EX
Subject: FW: Memo from Premier Clark

Attachments: 2015 10 23 Memo.pdf

Categories: CGS

PSAshton as instructed below. Minister de Jong does not participate in email, so [ wifl forward this to you on his
behalf.

From: Doyle, Dan PREM:EX

Sent: Monday, October 26, 2015 12:15 PM

To: de Jong, Michael FIN:EX; Thomson, Steve FLNR:EX; Bernier, Mike EDUC:EX; Fassbender, Peter CSCD:EX; Bond,
Shirley B JTST:EX; Stilwell, Michelle SDSL:EX; Lake, Terry HLTH:EX; Polak, Mary ENV:EX; Cadieux, Stephanie MCF:EX;
Anton, Suzanne JAG:EX; Oakes, Coralee SBRT:EX

Cc: Menzies, Brian FIN:EX; Strongitharm, Bruce FLNR:EX; Delisle, Corrie EDUCIEX; Dick, Joan L CSCD:EX; Miniaci,
Mario JTST:EX; Richmond, Valerie D SDSL:EX; Merrifield, Katy HLTH:EX; Kapac de Frias, Martina E ENV:EX; Lalari,
Terry MCF:EX; Mitschke, Matt JAG:EX; Cummings, Derek SBRT:EX

Subject: Memo from Premier Clark

Goad afternaon Ministers,

Last week you received the attached memo from the Premier. Please share this memo with your Parliamentary
Secretaries and have them confirm that they have received it, understand it, and will abide by it.

Please let me know if you have any questions. Thank you far your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark

Page 111 of 540 OCOP-2015-53358 P 1



Doyle, Dan PREM:E)&

From:
Sent:
To:
Subject:

Categories:

Dan,

[ have received this memo from the Premier. | understand it and will abide by it.

Terry

From: Doyle, Dan PREM:EX

lalari, Terry MCF:EX

Monday, October 26, 2015 9:03 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Ministerial Assistant

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the foltowing

to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Dozle, Dan PREM:EX

From: Gill, Manjit MNGD:EX

Sent: Monday, October 26, 2015 8:32 AM
To: Doyle, Dan PREM:EX

Subject: Memo from Premier Clark
Categories: Ministeriat Assistant

Hello Dan

I have received this mermo from the Premier. | understand it and will abide by it,

Regards

Maryit Gill

Ministertal Assistant to the

Ionourable Rich Coleman

Minister of Natural Gas Development &
Minister Responsible tor Housing
Deputy Premier

250-38T-0754
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Doyle, Dan PREM:EX

From: De Wit, Antoinette PREM:EX

Sent: Monday, October 26, 2015 8:27 AM
To: Doyle, Dan PREM:EX

Subject: EMAIL

“I have received this memo from the Premier. | understand it and will abide by it.”

Antoinette De Wit

Managing Director

Premier’s Correspondence Branch
Office of the Premier

{250} 387-3570
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

| have received this mema from the Premier, | understand it and will abide by it.

Frony: Doyle, Dan PREM:EX

Miniaci, Mario JTST:EX

Manday, October 26, 2015 8:20 AM
Boyte, Dan PREM:EX

RE: Memo from Premier Clark

Cos

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistanis; LP Executive Assistants
Subject: Memo from Premier Clark

Good marning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doxle, Dan PREM:EX

TR T ]
From: Togneri, Sebastien MEM:EX
Sent: Monday, October 26, 2015 4:06 AM
To: Doyte, Dan PREM:EX
Subject: Re: Memo from Premier Clark
Categories: Executive Assistant

I have received this memo from the Premier. I understand it and will abide by it.
1 apologize for not answering sooner, 522 and did not have access. I can confirm that
no "sent mail" was deleted in any case since the Premier's directive.

Sébastien Togneri

Executive Assistant to the Hon. Bill Bennett

Minister of Energy and Mines and Minister Responsible for Core Review

Office: 230-953-0942 | Cell;s-17 | E-mail: sebastien.togneri« gov.be.ca

On Oct 23, 2015, at 8:59 PM, Doyle, Dan PREM:EX 57 - wrote:

I bave received this memo from the Premier. { understand it and will abide by it.
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Doyle, Dan PREM:EX

R ]
From: Myers, Toble A MNGD:EX
Sent: Saturday, Qctober 24, 2015 8:22 PM
To: Doyle, Dan PREMEX
Subject: Re: Memo from Premier Clark

| have received this memo from the Premier. | understand it and will abide by it.

Tobie

Sent from my iPhone

On Oct 24, 2015, at 1:59 AM, Doyle, Dan F’REI\.‘[:EXS'17 s wrote;
Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by
replying the following to me in an e-mail:

“I have received this memo from the Premier. 1 understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Dozle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

Campbell, Carolyn ABREX
Friday, October 23, 2015 4:34 PM
Doyle, Dan PREM:EX

Re: Memo from Premier Clark

COs

“I have received this memo from the Premier. | understand it and will abide by it.”

Thanks,
Carolyn

On Oct 23, 2015, at 10:58 AM, Doyle, Dan PREM:EXs.17 > wrote:

Good morning everyene,

Please see the attached memao from the Premier. Piease confirm that you have received it by
replying the foliowing to me in an e-mail:

“I have received this memo from the Premier. | understand it and wifl abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Goad afterncen Dan,

| have received this memo from the Premier. | understand it and wil} abide by it.

Regards,

Damon Dhanowa

Dhanowa, Damon HLTH:EX
Friday, October 23, 2015 2:43 PM
Doyle, Dan PREM:EX

Memo from Premier Clark
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Doyle, Dan PR_E.M:EX

From: Sandur, Parveen MCFEX

Sent: Friday, October 23, 2015 2:11 PM
To: Doyle, Dan PREM:EX

Subject: RE: Memo from Premier Clark
Categories: Executive Assistant

Hi Dan,

Please accept this emall as confirmation that | have received this memo from the Premier. | understand it and wiil
abide by it.

Regards,
Parveen

From: Doyle, Dan PREMEX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please canfirm that you have received it by replying the following
to me in an e-mail;

“ have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

- i
From: Wallace-Deering, Eric MEM:EX
Sent: Friday, October 23, 2015 2:01 PM
To: Doyle, Dan PREM:EX
Subject: RE: Mema from Premier Clark
Categories: Executive Assistant
Hi Dan,

I have received this memo from the Premier. | understand it and will abide by it.”
Eric

From: Dovyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Ban Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan Pl}EM:EX

From:
Sent:
To:
Subject:

Categories:

I'have received this memo from the Premier. i understand it and will abide by it.

From: Doyle, Dan PREM:EX

Menzies, Brian FIN:EX

Friday, October 23, 2015 1:36 PM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

COsS

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail;

“I have received this memgo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyie

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

From: Bell, Jordan TRAN:EX

Sent: Friday, October 23, 2015 12:56 PM
To: Doyle, Dan PREMEX

Subject: RE: Memo fram Premier Clark
Categories: COs

Dan,

| have received this memo from the Premier. | understand it and will abide by it.

Jordan

From: Dayle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

Yo: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo fram the Premier. Please confirm that you have received it by replying the following
to me in an e-maik:

“i have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doxle, Dan PRE_I\ELEX

B ]

From: Petrie, Cynthia MEM:EX
Sent: Friday, October 23, 2015 12:52 FM
To: Doyle, Dan PREM:EX
Subject: Re: Memo from Premier Clark
Hi Dan,
t have received this memo from the Premier. | understand it and will abide by it.
Cynthia Petrie
Chief of Staff to the Honourable Bill Bennett
Minister of Enargy and Mines
On Oct 23, 2015, at 1:59 PM, Doyle, Dan PREM:EX S "7 . wrote:

Good morning everyone,

Please see the attached memao from the Premier. Please confirm that you have received it by .

replying the following to me in an e-mail:

“I have received this memo from the Premier. | understand it and witl abide by it.”

Let me know if you have any guestions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Dozle, Dan PREM:EX
e I

From: Gjoka, Ina PREM:EX

Sent: Friday, October 23, 2015 12:12 PM
To: Doyle, Dan PREM:EX

Subject: RE; Memo from Premier Clark
Categories: Premier's Office

Dan,

1 have recetved this memo from the Premier. } understand it and will abide by it
Thank you,

Ina Gjoka

Executive Assistant to the Deputy Chief of Staff
Office of Premier Christy Clark

740-999 Canada Place, Vancouver, BCV6C 3E1
Phione: (604) 775-1677

Cejl: $17

ina.gjocka@pov.bc.ca

http:/ fwww.sav.he.ca/premier

From: Dovle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

Ta: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good marning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
1o me in an e-maii:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention te this matter,

bBan Doyle
Chief of Staff to Premier Christy Clark
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Dozle. Dan PREM:EX

From:
Sent:
To:
Subject:

Hello Dan,

| have received this mema from the Premier. | understand it and will abide by it.

Thank you,

Marissa Chan-Kent

Chan-Kent, Marissa MIT:EX

Friday, October 23, 2015 12:03 PM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Executive Assistant to the Hon. Teresa Wat

Minister of International Trade

and Minister Responsible for Asia Pacific Strategy and Multiculturalism

D: 250-953-0908

From: Doyle, Dan PREM:EX

Sent: Friday, Octeber 23, 2015 10:58 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached mema from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail;

“| have received this mema from the Premier. ! understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

M Er———
From: Merrifield, Katy HLTH:EX
Sent; Friday, October 23, 2015 11:51 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark

! have received this memo from the Premier. | understand it and will abide by it.

Katy Merrifield

Chief of Staff to the Honourable Terry Lake
Minister of Heaith

Office: (250} 953-3547
Katy.Merrifield@gov.bc.ca

From: Dovig, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memao from the Premier. Please confirm that you have received it by replying the following
te me in an e-mail:

“1 have received this memo from the Premier. | understand it and wiil abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Ciark
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

Dan,

t have received this memo from the Premier. | understand it and will abide by it.

Thank you,

Martina Kapac de Frias

From: Doyle, Dan PREM:EX

Kapac de Frias, Martina E ENV.EX
Friday, October 23, 2615 11:47 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Ministerial Assistant

Sent: Friday, October 23, 2015 10:59 AM
Tao: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good marning everyone,

Please see the attached memo from the Premier, Please confirm that you have received it by replying the following

to me in an e-maii:

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

Hi Dan,

| have received this memo from the Premier. | understand it and will abide by it.

Thank you,
Laura

From: Doyle, Dan PREM:EX

Tennant, Laura JAG:EX

Friday, October 23, 2015 11:47 AM
Doyle, Dan PREM:EX

RE: Mema from Premier Clark

Executive Assistant

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants: LP Executive Assistants

Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by repiying the foliowing

to me in an e-mail;

“I have received this memo from the Premier. ! understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

t have received this memo from the Premier. | understand it and will abide by it.

Thank you,
Raz Diacu

From: Doyle, Dan PREM:EX

Diacu, Raz TRANEX

Friday, October 23, 2015 11:43 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Executive Assistant

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:

“| have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX )
- A A

From: Petryshyn, Yarko SBRT:EX

Sent: Friday, October 23, 2015 11:35 AM
To: Doyle, Dan PREMEX

Subject: Re: Memo from Premier Clark
Categories: Executive Assistant

Mr Doyle-

| have received this memo from the Premier. | understand it and will abide by it.
Sincerely,

Yarko Petryshyn

On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX >’ . wrote:

Gogad morning everyone,

Please see the attached mema from the Premier. Please confirm that you have received it by
replying the following to me in an e-mail:

“] have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Doyle, Dan PREM:EX

|
From; McPhee, Jordan PREM:EX
Sent: Friday, October 23, 2015 11:35 AM
To: Daoyle, Dan PREM:EX
Subject; RE: Memo fram Premier Clark

F have received this memo from the Premier. | understand it and will abide by it

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memao from the Premier. Please confirm that you have received it by replying the following
to me in an e-maif:

“I have received this memo from the Premier. { understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

P
From: ('Brien, Kellie CSCD:EX
Sent: Friday, October 23, 2015 11:30 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Categories: Executive Assistant

Good Morrning Dan,

| have received this memo fram the Premier. | understand it and will abide by it.

Thanks,
Keilie

Kellie O'Brien

Ministerial Assistant to the Hon. Peter Fassbender
Minister of Community, Sport & Cuitural Devetopment
and Minister Responsibie for TransLlink

T: 25(0-387-2283

E: Kellie. Obrien@gov.bc.ca

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Piease confirm that you have received it by replying the following

to me in an e-mail:

“Phave received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any guesticns. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doxle, Dan PREM:EX

A M
From: Reddy, Brandon JTST:EX
Sent: Friday, October 23, 2015 11:30 AM
To: Doyle, Dan PREM:EX
Subject: Re: Memo from Premier Clark

Categories: Executive Assistant

I have received this memo from the Premier. I understand it and will abide by it.
Brandon Reddy

On 23 Oct 2015 10:59 a.m., "Doyle, Dan PREM:EX" =7 - wrote:

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the
following to me in an e-mail:

“I have received this memo from the Premier. I understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

L =]
From: Facey, Nick MTIC:EX
Sent: Friday, October 23, 2015 1129 AM
To; Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark

Categories: Cos

Good Marning Dan,
| have received this memo from the Premier. | understand it and will abide by it.

Regards,
Nick Facey

From: Doyle, Dan PREM:FX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff te Premier Christy Clark
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Doxle, Dan PREM:EX N

from: Robertson, Derek HLTHEX

Sent: ' Friday, Octaber 23, 2015 11:27 AM
To: Doyle, Dan PREM:EX

Subject: RE: Memo from Premier Clark
Ban,

I have received this memo from the Premier. | understand it and will abide by it.

Cerek

Derek Robertson

Executive Assistant to the Honourable Terry Lake
tinister of Health

Office: (250) 953-3547

Derek Robertson@gov.bc.ca

From: Doyle, Dan PREM:EX -

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning evetyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:
“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doxle, Dan PREM:EX

i A ——————
From: Dick, Joan L CSCD:EX
Sent: Friday, October 23, 2015 11:27 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Categories: ' cQs

Dan:

i have received this memo from the Premier, 1 understand it and will abide by it

Joan

Joun Dick

Chief of Staff to the Horwourable Peter Fussbender
Ministry of Commurntty, Sport and Culturaf Development
wnd Minister responsible for Transling

fo) 250-387-2283 (f} 250-387-4312

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerlal Assistants; LP Execttive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-maii:

“I have received this mema from the Premier. | understand it and wifl abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doxle, Dan PREM:EX

T
From: Sem, Edward ABR:EX
Sent: Friday, October 23, 2015 11.25 AM
To: Dayle, Dan PREM:EX
Cc Toda, Sarah PREM:EX
Subject: RE: Memo from Premier Clark
Categories: Executive Assistant

“I have received this memo from the Premier. | understand it and will abide by it.”

Ed Sem

From: Doyle, Dan PREM:EX
Sent: Friday, October 23, 2015 10:5¢ AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants

Subject: Memo from Premier Clark
Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the fatlowing
to mein an e-mail:

“t have received this memo from the Premier. | understand it and will ahide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doxle, Dan PREﬂiEX

From:
Sent:
To:
Subject:

Chief of Staff Doyle,

| have received this memo from the Premier. | understand it and will abide by it.

Regards,

Riley Whitelock

Whitelock, Riley CSCD:EX

Friday, October 23, 2015 1121 AM
Doyle, Dan PREM:EX

Re; Memo from Premier Clark

Executive Assistant to the Honourabie Peter Fasshender
Minister of Community, Sport and Cultural Development
Minister Responsible for TransLink

Te|; (250} 387-2283

On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX >

Good morning everyone,

r wrote:

Please see the attached memo from the Premier. Please confirm that you have received it by
replying the following to me in an e-mait:

“| have received this memo from the Premier. i understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

Sauder, Kit TRAN:EX

Friday, October 23, 2015 11;18 AM
Dayle, Dan PREM:EX

Re: Merng from Premier Clark

Executive Assistant

[ have received this memo from the Premier. | understand it and will abide by it.

Kit Sauder
Ministerial Assistant

To the Honourahle Todd Stone

Minister of Transportation and Infrastructure

(250) 889-9133

Sent from my iPhone

On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX 517 wrote:

Good marning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by
replying the following to me in an e-mail;

“t have received this memo from the Premier. [ understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>

Page 140 of 540 OOP-2015-53358 P 1



Doxle, Dan PREM:EX

P "
Fronu Harper, Katie FIN:EX
Sent: Friday, October 23, 2015 11:18 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Categories: Executive Assistant
Hi Dan,

Thank you for this. I have received this memo from the Premier. | understand it and will abide by it.

All the best,
Katie Harper | Executive Assistant ta the Honourable Michael De Jong

E)Fﬁce of 't_hhé T\‘_ﬁi—sﬁar of Finéhce & House Leader
T: 250,387.3751 | F: 250.387.5594

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Goad morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to mein an e-maik

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any guestions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premiger Christy Clark
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ggyle, Dan PREM:EX

From: Grant, Wade PREM:EX

Sent: Friday, October 23, 2015 11:17 AM
To: . Doyle, Dan PREM:EX

Subject: Re: Memo from Pretnier Clark
Categories: Premier's Office

Dan,

I'have received this memo from the Premier. | understand it and will abide by it.

Wade
Sent from my iPhone
On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX 17 > wrote:

I have received this memo from the Premier. I understand it and will abide by it.”
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Doyle, Dan _!:'_REM:EX

From:
Sent:
To:
Subject:

Categories:

Dan,

I have received this memo from the Premier. | understand it and will abide by it.

Michele

Michele Cadario

Cadario, Michele PREM:EX

Friday, October 23, 2015 11:16 AM
Doyle, Ban PREM:EX

RE: Memo from Premier Clark

Premier's Office

Deputy Chief of Staff to Premier Christy Clark

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail;

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

From:

Sent:

To:

Subject:
Attachments:

Ta Chief of Staff Dan Dovle:

Chandler, Penelope £ FIN:EX
Friday, October 23, 2015 11:15 AM
Dovle, Dan PREM:EX

RE: Memo from Premier Clark
2015 10 23 Memo.pdf

Mr. Doyle — Dan: Ihave received this memo froin the Premier. I understand it and will abide by

it. Thank you, Penelope.
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

Smukowich, Den AGRLEX

Friday, Qctober 23, 2015 11:12 AM
Doyle, Dan PREM:EX

Re: Memo from Premier Clark

Executive Assistant

I'have received this memo from the Premier. | understand it and will abide by it---Don Smukowich

Sent from my BlackBerry 10 smartphone on the TELUS network.
From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; 1P Executive Assistants

Subject: Memo from Premier Clark

Good morning everyone,

Piease see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail;

“I have received this memo from the Premier. 1 understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Dozle, Dan PREM:EX
P S i—

From: Moy, Greg W FIN:EX

Sent: _ Friday, October 23, 2015 11:11 AM
To: Doyle, Dan PREM:EX

Subject: RE: Memnc from Premier Clark
Categories: Executive Assistant

Dan—

f have received this memo from the Premier. | understand it and will abide by it.
- Greg

Greg Moy

Executive Assistant

Office of the Minister of Finance and Government Hause Leader
250 356-7877

From: Doyle, Dan PREM:EX

Sent: Friday, Cctober 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to mein an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

_ T
from: Cummings, Derek SBRT:EX
Sent: Friday, October 23, 2015 11:09 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo fram Premier Clark

| have received this memo from the Premier. | understand it and will abide by it.

From: Dovle, Dan PREM:EX

Sent: Friday, Cctober 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail;

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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IIIE“)t:ayhe, Dan PREM:EX

From:
Sent:
To:

Ce:
Subject:

Categories:

Dan,

thave received this memo from the Premier. | understand it and will abide by it.

Matt

From: Doyle, Dan PREM:EX

Holme, Matt TRAN:EX

Friday, October 23, 2015 11.09 AM
Doyle, Dan PREM:EX

Toda, Sarah PREMIEX

RE: Meamo frorm Premier Clark

Cos

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministeria! Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail;

“I have received this memo from the Premier. | understand it and will abide by it.”

tet me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Dozle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

QOliphant, Sam PREM:EX

Friday, October 23, 2015 11.09 AM
Dovyle, Dan PREM:EX

Re: Memo from Premier Clark

Premier's Office

I have received this memo from the Premier. | understand it and will abide by it.

Sam Oliphant
Press Secretary
Office of the Premier

> 0n Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX 17 > wrote:

-]

> | have received this memo from the Premier. | understand it and will abide by it.
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Mitschke, Matt JAG:EX

Friday, October 23, 2015 11:08 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

“ have received this memo from the Premier, | understand it and will abide by it.”

Matt

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

ta me in an e-mail:

"I have received this mema from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Boyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

Tkl ——
From: Bilt, Karen F AGREEX
Sent: Friday, October 23, 2015 11.08 AM
Ta: Doyle, Dan PREMEX
Subject: Re: Memo froem Premier Clark
-Categories: Cos

I have received this memo from the Premier. | understand it and will abide by it.
Karen Bill

On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX S-17 s wrote:
Good marning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by
replying the following to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark

<2015 10 23 Memo.pdf>
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Doyle, Dan PREM:EX

From:
Sent:
To:
Suhject:

Categories:

Dear Dan,

| have received this memo from the Premier. | understand it and will abide by it.

Regards,

Camn Ehl,

Ehl, Cameron FLNR:EX

Friday, October 23, 2015 11:.07 AM
Doyle, Dan PREMEX

Re: Memo from Premier Clark

Ministerial Assistant

Ministerial Assistant to the Honourable Steve Thomsen
Minister of Forests, Lands and Natural Resource Operations

Province of British Columbia
From:; Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants

Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the follawing

to me in an e-mail:

“I have received this memo from the Premier. | understand it and wilt abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff te Premier Christy Clark
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Doyle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

| have received this memo from the Premier. | understand it and will abide by it,

Hintz, Nancy P FLNR:EX

Friday, October 23, 2015 11:07 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Executive Assisiant

Nancy Hintz, Executive Assistant to the Honourable Steve Thomson,
binistry of Forests, Lands and Natural Resource Operations -
Phone: 250-387-9275 Fax; 250-387-1040

http://www.gov.bc.ca/for

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LF Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

AR
From: Ives, Andrew PREM:EX
Sent: Friday, October 23, 2015 11:05 AM
To: Doyle, Dan PREM:.EX
Subject: Re: Memo fram Premier Clark
Categories: Premier's Office, Executive Assistant

| have received this memo from the Premier. | understand it and will abide by it.

Andrew Ives
Executive Assistant to Premier Christy Clark
Office of Premier

From: Doyle, Dan PREM:EX

Sent: Friday, Qctober 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memeo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

. . A
From: Vinning, Gurpreet S EDUCEX
Sent: Friday, Cctober 23, 2015 11:05 AM
To: Doyle, Dan PREM:EX
Subject: Re: Memao from Premier Clark
Categories: Executive Assistant

I have received this memo from the Premier. I understand it and will abide by it.

Gurpreet

Sent from my Samsung Galaxy smartphone.

-------- Original message -------- <17
From: "Doyle, Dan PREM:EX" -~

Date: 2015-10-23 10:59 AM (GMT-08:00)

To: LP Chief of Staff <.LPCOS8 @ Victorial.gov.be.ca>, LP Ministerial Assistants
<LPMAs:a-Viclorial gov.be.ca>, LP Executive Assistants <LPEAS«.Victoria] .gov.be.ca>
Subject: Memo from Premier Clark

Good marning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“I have received this memo from the Premier. [ understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Dozle, Dan PREM:EX

From:
Sent:
To:
Subject:

Categories:

Delisle, Corrie EDUCEX

Friday, October 23, 2015 11:04 AM
Dayle, Dan PREM:EX

RE: Memo from Premier Clark

Ministerial Assistant

“t have received this memo from the Premier. | understand it and will abide by it.”

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:

“I have received this meme from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of 5taff to Premier Christy Clark
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Doxle, Dan PREM:EX

From;
Sant:
To:
Subject:

Categories:

Dan

F have received this memo from the Premier. | understand it and will abide by it.

Thank you
Evan

From: Doyle, Dan PREM:EX

Southern, Evan PREM:EX

Friday, October 23, 2015 11:04 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Premier's Office

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants

Subject: Memo from Premier Clark

Goad morning everyone,

Please see the attached memo from the Premier, Please confirm that you have received it by replying the following

to me in an e-mail:

“I have received this memo from the Premier. | understand it and wilt abide by it.”

Let me knew if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doxie, Dan PREM:EX

I ]
From: Karod, Suneif JTST:EX
Sent: Friday, October 23, 2015 11:04 AM
To: ~ Doyle, Dan PREM:EX
Subject: Re: Memo from Premier Clark

I have received this memo from the Premier. 1 understand it and will abide by it.
Thanks,

Suneil Karod

Executive Assistant to the Honourable Shirley Bond

Minister of Jobs, Tourism and Skills Training and Minister Responsible for Labour

Parliament Buildings | Victoria | British Columbia | V8W 9E2
Phone: 230-952-7257 | Fax: 250-336-3000

On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EXS17 » wrote:

“I have received this memo from the Premier. I understand it and will abide by it.”
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Dox!e, Dan PREM:EX

_ R
From: Toda, Sarah PREM:EX
Sent: Friday, October 23, 2015 11:04 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark

Dan,
| have received this memo from the Premier.  understand it and wilt abide by it.

Sarah

From: Dovle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM :
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subjeact: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail;

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

From:
Sent:
To:

Cc:
Subject:

Categories:

I have received this memo from the Premier. | understand it and will abide by it.

Geoff Ingram

Ingram, Geoff MTIC.EX

Friday, October 23, 2015 11:03 AM
Doyle, Dan PREM:EX

Facey, Nick MTIC:EX

RE: Memo from Premier Clark

Executive Assistant

EA to the Honourable Minister Virk
Minister of Technology, tnnovation and Citizens’ Services

Phone: 250-387-9846

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

tc me in an e-mail:

“I have received this memo from the Premier. | understand it and wifl abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doxie, Dan PREM:EX
PR -

From: Hodson, Blake JTST:EX

Sent: Friday, October 23, 2015 11:02 AM
To: Doyle, Dan PREM:EX

Subject: RE: Memo from Premier Clark
Categories: Minister's Staff

I have received this memo from the Premier. | understand it and will abide by it.

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“I' have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any guestions. Thank you for your attentian to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

i R

From:
Sent:
To:
Subject:

Categories:

| have received this memo from the Premier. | understand it and will abide by it

From: Doyle, Dan PREM:EX

Dolan, Chelsea PREM:EX

Friday, October 23, 2015 11:02 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

Executive Assistant

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants

Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:

“t have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any guesticns. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

L T
From: Bhuliar, Barinder PREMEX
Sent: Friday, October 23, 2015 11:02 AM
To: Dayle, Dan PREM:EX :
Subject: RE: Memo from Pramier Clark

| have received this memo from the Premier. | understand it and will abide hy it.

Regards,
Barinder

Barinder S. Bhullar | birector of Policy
Office of the Premier
Province of British Columbia

T: 604.775,0012 | m: .17 | £: barinder.bhullar@gov.uc.ca

This e-muil message moy contain priviteged or confidentio! information.
If vau received this e-maif message in error, please delete the e-mail and any attachments ond notify the sender.

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10;59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyane,

Please see the attached memo from the Premier, Please confirm that you have received it by replying the following
to me in an e-mail:

“I have received this memo from the Premier. | understand it and wilt abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

L - ]
From: Denniston, Tristan M ENV:EX
Sent: Friday, October 23, 2015 11:01 AM
To: Doyle, Dan PREM:EX

Subject: RE: Memo from Premier Clark

Good Morning Dan,

| have received this memo from the Premier. | understand it and will abide by it.

Regards,
Tristan

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; |P Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached mema from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“I have received this memao from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Deyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

P i . T
From: Strongitharm, Bruce FLNR:EX
Sent: Friday, October 23, 2015 11:01 AM
To: Doyle, Dan PREM:EX
Subject; memo '
Categories: cos

I have received this memo from the Premier. | understand it and wilt abide by it.

Bruce Strongitharm

Chief of Staff to

Hon. Steve Thomson

Minister of Forests, Lands and Natural Resource Operations
Ph, 250-387-6240
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Doyle, Dan PREM:EX

_ .
From:  Mason, Jordan A AVED:EX
Sent; Friday, October 23, 2015 11:01 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Categories: Executive Assistant
Dan,

Fhave received this memao from the Premier. t understand it and will abide by it.

Jordan

From: Doyle, Dan PREM;EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the foliowing
to me in an e-mai:

“I have received this memo from the Premier. | understand it and will abide byit.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Doxle, Dan PREM:EX

From:
Sent;
To:
Subject:

Categories:

Dan,

I have received this memo from the Premier. ! understand it and witt abide by it

From: Doyle, Dan PREM:EX

Denney, Jay MIT:EX

Friday, October 23, 2015 11:01 AM
Dovle, Dan PREM:EX

RE: Memo from Premier Clark

CGs

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants

Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail:

“I' have received this memo from the Premier. 1 understand it and will abide by it.”

tet me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle

Chief of Staff to Premier Christy Clark
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Dozle, Dan PREM:EX

From:
Sent;
To:
Subject:

Categories:

I have received this memo from the Premier. t understand it and will abide by it.

Valerie Richmond

Chief of Staff lo the

Honourable Michelle Stilwell
Minister of Soclal Developmoent and
Social [mnovation

From: Doyle, Dan PREM:EX

Richmond, Valerie D SDSEEX
Friday, October 23, 2015 11:01 AM
Doyle, Dan PREM:EX

RE: Memo from Premier Clark

cos

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants

Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following

to me in an e-mail;

“I have received this memo from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyie

Chief of Staff to Premier Christy Clark
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Doz{e. Dan PREM:EX
L P

From: Scheffel, Emile HLTH:EX

Sent: Friday, October 23, 2015 11:01 AM
To: Doyle, Dan PREM:EX

Subject: RE: Memo from Premier Clark
Categories: . Premier's Office

Dan,

| have received this memo from the Premier. | understand it and will abide by it.

Thanks,

Emile Scheffel

Ministerial Assistant to the Honourable Terry Lake
Minister of Health

Office: (250) 953-3547

Emile.Scheffel@gov.hc.ca

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executwe Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from tha Premier. Please confirm that yau have received it by replying the following

to me in an e-mail;

“I have received this mema from the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for yaur attention to this matter,

Bar: Doyle
Chief of Staff to Premier Christy Clark
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Doyle, Dan PREM:EX

R |
From: Chalmers, Jennifer AVED:EX
Sent; Friday, October 23, 2015 11:01 AM
To: Doyle, Dan PREM:EX
Subject: RE: Mema from Premier Clark
Categories: CGs

| have received this memo from the Premier. | understand it and will abide by it.

Jennifer Chatlmers

From: Doyle, Dan PREM:EX

Sent: Friday, Qctober 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following
to me in an e-mail:

“t have received this memo from the Premier. [ understand it and will abide byit.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Ciark
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Cadario, Michele PREM:.I.EX

i
From: Sweeney, Neijl PREM:EX
Sent: Friday, October 23, 2015 8:24 AM
To: Chin, Ben PREM:EX; Oliphant, Sam PREM:EX; Cadario, Michele PREM:EX; Southern, Evan
PREM:EX
Subject: Today's avail

s.13
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Cadario, Michele PREM:EX
R i

T A, -
From: _ Doyle, Dan PREM:EX
Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark
Attachments: 2015 10 23 Memo.pdf

Good morning everyene,

Please see the attached mema from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail:

“t have received this memo from the Premier. ! understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Pramier Christy Clark

10 ]
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commumissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in

response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are

transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving,

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

FProvince of British Colurnhia PO Box 9041 Strx Prov Gove
Office of the Premier Victoda BC
wwreLpov.be.ca VW 9E]
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Cadario, Michele PREM:EX

i A
From: Cadario, Michele PREM:EX
Sent: Friday, October 23, 2015 11:16 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Dan,

I have received this memo from the Premier. | understand it and will abide by it.
Michele

Michele Cadario
Deputy Chief of Staff to Premier Christy Clark

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: [P Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail:

“thave received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Cadario, Michele PREM:EX

From: Cadario, Michele PREM:EX

Sent: : Thursday, October 22, 2015 4:03 PM
To: Chin, Ben PREM:EX; Doyle, Dan PREM:EX
Subject: Re:

Far PCC letter - in sentence "l know my staff and yours...". Shouldn't that also include her and her Ministers as well as all

of our staff take it seriously..."

M

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Chin, Beh PREM:EX

Sent: Thursday, October 22, 2015 3:31 PM

To: Cadario, Michele PREM:EX; Doyle, Dan PREM:EX
Subiect: Fw:

Please take a look..letter from PCC to Dan and ministers, which Dan would forward to staff

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Kay, Maclean PREM:EX <Maclean.Kay@gov.bc.ca>
Sent: Thursday, October 22, 2015 3:09 PM

To: Chin, Ben PREM:EX
Subject: RE:

Letterhead and plan copies attached.

From: Chin, Ben PREM:EX _
Sent: Thursday, October 22, 2015 2:48 PM
To: Kay, Maclean PREM:EX

Subject:

Ben Chin

Executive Director
Communications & Issues Mgmt
Office of Premier Christy Clark
Goavernment of British Columbia
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250.588.3113
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Cadario, Michele PREM:EX

L .-
From: Chin, Ben PREM:EX
Sent: Thursday, October 22, 2015 4:47 PM
To: Kay, Maclean PREM:EX; Ives, Andrew PREM:EX; McPhee, Jordan PREM:EX; Mills, Shane
LASS:EX; Oliphant, Sam PREMIEX; Southern, Evan PREM:EX: Toda, Sarah PREM:EX
Cc - Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX
Subject: , Note
Attachments: 2015 10 23 Letterhead.doc

Made a slight change...Maclean can you check for formatting, spefling.

Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the morning.
Sarah, if you're at work, please forward from Dan to all PO and MO staff tomorrow morning.

Ben Chin

Executive Director

Communications and Issues Mgmt

Office of Premier Christy Clark

250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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Cadario, Micheie PREM:EX

R
From: Mills, Shane <Shane.Mills@ieg.bc.ca>
Sent: Thursday, October 22, 2015 4:52 PM
To: Chin, Ben PREM:EX; Kay, Maclean PREM:EX; Ives, Andrew PREM:EX: MicPhee, Jordan
PREM:EX; Oliphant, Sam PREM:EX; Southern, Evan PREM:EX; Toda, Sarah PREM:EX
Cc: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

Subject: Re: Note

F'lt reinforce at morning meeting tomorrow.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 4:47 PM

To: Kay, Maclean PREM:EX; Ives, Andrew PREM:EX; McPhee, Jordan PREM:EX; Mills, Shane; Oliphant, Sam PREM:EX;
Southern, Evan PREM:EX; Toda, Sarah PREM:EX

Cc: Doyle, Dan A PREM:EX; Cadano, Michele PREM EX; Sweeney, Neil PREM:EX

Subject: Note

Made a slight change...Maclean can you check for formatting, spelling.

Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the morning.

Sarah, if you're at work, please forward from Dan to ali PO and MO staff tomorrow morning.

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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Cadario, Michele PREM:EX

9 MR
fron: Chin, Ben PREM:EX
Sent: Thursday, October 22, 2015 4:47 PM
To: , Kay, Maclean PREM:EX; Ives, Andrew PREM.EX; McPhee, Jordan PREM:EX; Mills, Shane
LASS:EX; Oliphant, Sam PREM:EX; Southern, Evan PREM:EX; Teda, Sarah PREM:EX
Cc: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX
Subject: Note
Attachments: 2015 1¢ 23 Letterhead.doc

Made a slight change...Maclean can you check for formatting,'speiling.

Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the morning.
Sarab, if you're at work, please forward from Dan to all PO and MO staff tomorrow morning.

Ben Chin

Executive Director

Communications and Issues Mgmt

Office of Premier Christy Clark

250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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Cadario, Michele PREM:EX

I
From: Chin, Ben PREMEX
Sant: Thursday, October 22, 2015 4:26 PM
To: Cadario, Michele PREM:EX; Doyle, Dan PREM:EX
Subject: Re:

Good paint..will fix.

Ben Chin

Executive Director
Communications and Issues Mgmit
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Cadario, Michele PREM:EX

Sent: Thursday, October 22, 2015 4:03 PM
To: Chin, Ben PREM:EX; Doyle, Dan PREM:EX
Subject: Re:

For PCC letter - in sentence "l know my staff and yours...". Shouldn't that also include her and her Ministers as welf as ali

of ocur staff take it seriously..."

M

Sent from my BlackBerry 10 smariphone on the TELUS network.

" From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 3;31 PM

To: Cadario, Michele PREM:EX; Doyle, Dan PREM:EX
Subject: Fw:

Piease take a look..letter from PCC to Dan and ministers, which Dan would forward to staff

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113 '

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Kay, Maclean PREM:EX <Maciean Kay@gov.bc.ca>
Sent; Thursday, October 22, 2015 3:09 PM

To: Chin, Ben PREM:EX

Subject: RE:
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Letterhead and plan copies attached.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 2:48 PM
To: Kay, Madean PREM:EX

Subject:

Ben Chin

Executive Director
Communications & {ssues Mgmt
Office of Premier Christy Clark
Government of British Columbia
250.588.3113
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Cadario, Michele PREM:EX

N e
From: Chris Gailus <Chris.Gailus@globalnews.ca>
Sent: Thursday, October 22, 2015 10:41 AM
To: Cadario, Michele PREM:EX
Subject: Hello

Hi Michele,

¥ sure the request may have come in from Keith already, but for obvieus reasons we would love the opportunity to
speak to the Premier today in a live interview on the News Hour.

Please let me know if that will be possible!

Cheers,
ca

Chris Gailus, News Hour Anchor, Global BC News
Shaw Media Inc. 7850 Enterprise Street, Burnaby, BC
T: 1-604-422-6494 E: chris.gailus@glocbainews.ca

L
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Kax, Maclean PREM:EX e — —

From: Southern, Evan PREM:EX
Sent: Monday, October 26, 2015 9;36 AM
To: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee, Jordan

PREM:EX; Gjoka, Ina PREM:EX; Ives, Andrew PREM:EX; Qliphant, Sam PREM:EX; Toda,
Sarah PREMIEX; Grant, Wade PREM:EX; Kay, Maclean PREM:EX; Dolan, Chelsea PREM:EX;
Carey, Linda J PREM:EX; Bremner, Virginia PREM:EX

Ce: ' Leamy, Michelle T PREM:EX
Subject: FOI Protocol
Hi all,

Effective immediately, this is the new process for how we handle FOt requests directed to the Executive Branch. The
Deputy Minister Office will be'sending you an emait that contains the wording of the request plus a date range by
which you are to respond back te them with either records pertaining to that request or a ‘no records response’.

If you have any questions on this process, please don’t hesitate to ask either myself or Michelle Leamy.

Thank you
Evan

Evan Southern
Director of Issues Management

Office af the Premier
[ .17
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McCann, Meghan PREM:EX

e —
From: Kay, Maclean PREM:EX
Sent: Thursday, October 22, 2015 7:21 PM
To: Ives, Andrew PREM:EX
Cc: Chin, Ben PREM:EX
Subject: RE: Note
Attachments: 2015 10 22 Email Letterhead.doc

Ciean copy attached.

Fram: Chin, Ben PREM:EX
Sent: Thursday, October 22, 2015 4:47 PM

To: Kay, Maclean PREM:EX; Tves, Andrew PREM:EX; McPhee, Jordan PREM:EX; Mills, Shane LASS:EX; Oliphant, Sam
PREM:EX; Southern, Evan PREM:EX; Toda, Sarah PREM:EX

Cc: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

Subject: Note

Made a slight change...Maclean can you check for formatting, spelling.

Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the maorning.
Sarah, if you're at work, please forward from Dan to all PO and MO staff tomorrow morning.

Ben Chin

Executive Director

Communications and Issues Mgmt

Office of Premier Christy Clark

250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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BRITISH
COLUMBIA

Qctober 22, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, | have asked David Loukidelis to help us strengthen our processes and
training around Freedom of Information, and give us advice on the best ways to
implement actions in response to the Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. We
and our staff do our utmost to follow the regulations around Freedom of Information to
the best of their understanding, But, we also need to recognize that technology, as well as
public expectations, are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Box 9041 Stn Prov Govt
Office of the Premier Victona BC
www.gov.beca VEW 9B
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Kay, Maciean PREM:EX

A
From: : Kay, Maclean PREM:EX
Sent: Thursday, October 22, 2015 2:53 PM
To: De Wit, Antoinette PREMEX
Subject: rush job
Attachments: 2015 10 23 FOLdocx

Can you put this on letterhead ASAP please?

Maclean Kay
Communications Manager
Office of Premier Christy Clark
(250) 387-1369
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Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government that is open
and accountable.

To that end, | have asked David Loukidelis to help us strengthen our processes and training around
Freedam of Information, and give us advice on the best ways to implement actions in response to the
Privacy Commissioner’'s recommendations,

Until Mr. Loukidelis completes his work, | am further directing my Cabinet Ministers and all politica
staff to keep ali the emails they send, regardless of whether they are transitory or not.

There can be conflicting views on how the rules have been applied over the decades. And | know my
staff and yours do their utmost to follow the regulations around Freedom of Information to the best of
their understanding. But we zlso need to recognize that technology, as well as public expectations are
evolving. :

We can and should take this additional step to give our citizens greater confidence their government is
open and accountabie.

Premier Christy Clark
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Kax. Maclean PREM:EX
L R I

From: Kay, Maclean PREM:EX

Sent: Thursday, October 22, 2015 3:09 PM

To: Chin, Ben PREM:EX

Subject: RE:

Attachments: 2015 10 23 Letterhead.doc; 2015 10 23 FOLdocx

Letterhead and plan copies attached.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 2:48 PM
Ta: Kay, Maciean PREM;EX

Subject:

Ben Chin

Executive Director
Communications & Issues Mgmt
Office of Premier Christy Clark
Government of British Columbia
250.588.3113
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BRITISH
COLUMBIA

October 22, 2015
Dear Colleagues,

I'know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, I have asked David Loukidelis to help us strengthen our processes and
training around Freedom of Information, and give us advice on the best ways to
implement actions in response to the Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. 1
know my staff and yours do their utmost to follow the regulations around Freedom of
Information to the best of their understanding. But, we also need to recogmze that
technology, as well as public expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of Britisk Columbia PO Box 9041 St Prov Got
Office of the Premier Victoria BC
www.gov.be.ca VawW 9E1

Page 271 of 540 OOP-2015-53358 P 1



Dear Colleagues,

I know you share my sense of duty to British Calumbians to ensure we lead a government that is open
and accountable,

To that end, | have asked David Loukidelis to help us strengthen our processes and training around
Freedorm of Information, and give us advice on the best ways to impiement actions in response to the
Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, | am further directing my Cabinet Ministers and all political
staff to keep zll the emails they send, regardiess of whether they are transitory or not.

There can be conflicting views on how the rules have bean applied over the decades. And I know my
staff and yours do their utmost to follow the regulations around Freedom of information to the best of
their understandingT But we also need to recognize that technalogy, as well as public expectations are
evolving. '

We can and should take this additional step to give our citizens greater confidence their government is
open and accountakle.

Premier Christy Clark
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Kax. Maclean PREM:EX

L - O
From: Kay, Maclean PREM:EX
Sent: Friday, October 23, 2015 8:54 AM
To: Chin, Ben PREM:EX; McPhee, Jordan PREM:EX
Subject: ‘ RE: Note

Dane.

From: McPhee, Jordan PREM:EX

Sent: Friday, October 23, 2015 8:30 AM
To: Chin, Ben PREM:EX

Cc: Kay, Maclean PREM:EX

Subject: Note

Take a look, a couple quick changes.

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government that
is open and accountable. |

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I have
asked David Loukidelis to help us strengthen our processes and training around Freedom of
Information, and give us advice on the best ways to implement actions in response to this
report.

Until Mr. Loukidelis completes his work, Iam further directing my Cabinet Ministers and all
political staff, to keep all the emails they send, regardless of whether they are transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is my
expectation that we do our utmost to follow the regulations around Freedom of Information to
the best of our understanding. But, we also need to recognize that technology, as well as
public expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that their
government is open and accountable.

Sincerely,
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Kay, Macl&an PREMI:EX

I
From: Kay, Maclean PREM:EX
Sent: Friday, October 23, 2015 9:03 AM
To: McPhee, lordan PREM:EX; Chin, Ben PREM:EX
Subject: RE: Note
Attachments: 2015 10 23 FOI FINAL.doc

With Jordan’s change — letterhead version attached this time.

From: McPhee, Jordan PREM:EX

Sent: Friday, October 23, 2015 8:31 AM
To: Chin, Ben PREM:EX

Cc: Kay, Maclean PREM:EX

Subject: Note

Take a look, a couple quick changes.

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government that
is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. 1 have
asked David Loukidelis to help us strengthen our processes and training around Freedom of
Information, and give us advice on the best ways to implement actions in response to this
report. |

Until Mr. Loukidélis completes his work, Iam further directing my Cabinet Ministers and all
political staff, to keep all the emails they send, regardless of whether they are transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is my
expectation that we do our utmost to follow the regulations around Freedom of Information to
the best of their understanding. But, we also need to recognize that technology, as well as
public expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that their
government is open and accountable. :

Sincerely,
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L

BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, I have asked David Loukidelis to help us strengthen our processes and
training around Freedom of Information, and give us advice on the best ways to
implement actions in response to the Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. We
and our staff do our utmost to follow the regulations around Freedom of Information to
the best of their understanding. But, we also need to recognize that technology, as well as
public expectations, are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Box 9041 Sen Prov Govt
Office of the Premier Victona BC
wwrw, gav.bi.ca ] VEW 9E1
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I(ax, Maclean PREM:EX - N -

From: Doyle, Dan PREMIEX -

Sent: Friday, October 23, 2015 10:5% AM

To: 'LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Prermier Clark

Attachments: 2015 10 23 Memo.pdf

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail;

“I'have received this memo from the Premier, | understand it and will abide by it.”
Let me know if you have any questions. Thank you for yaur attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. 1
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report. '

Until Mr. Loukidelis completes his work, Iam further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not,

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving,

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Box 9041 Sur Prov Govt
Office of the Premier Victoda BC
wwragov.be.c VEW 951
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Oliphant, Sam PREM:EX

I
Fram: Oliphant, Sam PREM:EX
Sent; Thursday, October 22, 2015 11:13 AM
To: Marcella Bernardo
Subject: Re: Deleted Emails

Hi Marcells,

Premier will be travelling to Merritt tomorrow to participate in the opening of a new trades facility and to tour a new
biomass plant. She will be available to respond at that time, and { can share tape with those who cannot be in
attendance.

Sam Gliphant

Press Secretary
Office of the Premier

On Oct 22, 2015, at 10:12 AM, Marcella Bernardo <marcella@roundhouseradio.com> wrote;

Hi Sam,
When s Premier Clark going to be available today to comment about this?

Deleted-Emails QCT222015

VICTORIA - B.C.'s privacy commissioner has released a scathing report aimed at Premier Christy
Clark's office and two of her government's ministries.

Elizabeth Denham says it's likely that Transport Ministry assistant George Gretes deleted emails,
didn't completely respond to freedom of information requests and then lied about it under oath.

Denham says she has referred the matter to the RCMP for investigation of possible offences.

The commissioner says her investigation uncovered negligent searches for records, faiture to keep
adequate email records, a failure to document searches and the willful destruction of records in
response to FOI requests.

The issue came to light when Tim Duncan, a former executive assistant in the Transport Minister's
office, submitted a complaint alleging Gretes “triple deleted" computer records that would have been
needed for an FOl request.

The commissicner also examined additional access requests directed at the Ministry of Advanced
Education and the Premier’s office which were brought forward after the initial complaint.

Thanks,
Marcelia

Marcella Bernardo | News and Content Director, Roundhouse Radio
714 Alexander Street, Vancouver, British Columbia, V6A 1E3

Direct: 604 449 5517 Mobile: 604 802 1730

Twitter: @MBernardo983

Email: marcellai@roundhouscradio.com
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This e-mail is confidential and is intended for the above-named recipient(s) only. If you are not
the intended recipient, please notify us immediately and delete this e-mail from your system
without making a copy. Any unauthorized use or disclosure of this e-mail is prohibited.
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Oliphant, Sam PREM&EX

From: QOtiphant, Sam PREM:EX

Sent: Thursday, October 22, 2015 11:16 AM

To: Matthew McFarlane

Subject: Re: Premier Clark response to Info Commissioner report

Hi Matthew,

Premier will be travelling to Merritt tomorrow to participate in the opening of a new trades facitity and to tour a
new biomass plant. She will be available to respond at that time.

Full details will be released in an advisory later today.

Cheers,

Sam Gliphant
Press Secretary
Office of the Premier

On Oct 22, 2015, at 10:52 AM, Matthew McFarlane <matthew, mcfariane@cbe.ca> wrote:

Hi,
I work with CBC TV.

Would the premier be available today to come on camera today and speak about the Info and
Privacy Comssioner Investigative Report that was just released.

Matthew McFarlane

Matthew McFarlane
Associate Producer
CBC News Vancouver

CBC 480 Radio-Canada
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Oliphant, Sam PREM:EX

From: Cliphant, Sam PREM:EX

Sent: Thursday, October 22, 2015 11:14 AM
To: Stefania Seccia

Subject: Re: 24 hours comment request

Hi Stefania,

Premier will be travelling to Merritt tomorrow to participate in the opening of a new trades facility and to tour a
new biomass plant. She will be availabte to respond at that time, and I can share tape with thosc who cannot be
in attendance.

~Sam

Sam Oliphant

Press Secretary
Office of the Premier

On Oct 22, 2015, at 10:33 AM, Stefania Seccia <Stefania.Seccia@sunmedia.ca> wrote:

Hi Sam,

Will the premier be making any comments regarding the Privacy Commissioner's report today?

Very best,

Stefania Seccia
Reporter, 24 hours
604 322 2357

778 628 1159
@Stefania2dhrs
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QOliphant, Sam PREM:EX

From: Dovle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff, LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Attachments: 2015 10 23 Memo.pdf

Good marning everyone,

Please see the attached memo from the Premier, Please confirm that you have received it by replying the following to
me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff tc Premier Christy Clark
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e
TISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that 1s open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. 1
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, 1am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Colurabin PO Box W41 Sin Prov Govl
Office of the Premiar Victora BC
www.gov.be.ca b B

Page 283 of 540 OCOP-2015-53358 P 1



QOliphant, Sam PREM:EX

From: Oliphant, Sam PREM:EX

Sent: Friday, October 23, 2015 11:09 AM
To: Doyle, Dan PREMEEX

Subject: Re: Memo from Premier Clark

I have received this memo from the Premier. | understand it and will abide by it.

Sam Oliphant
Press Secretary
Office of the Premier

> On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX -S-17 » wrote:

-1
> | have received this memo from the Premier. { understand it and will abide by it.
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Oliphant, Sam PREM:EX

From: Ofiphant, Sam PREM:EX

Sent: Friday, October 23, 2015 8:10 AM
To: John O'Dowd

Subject: Re: CKNW radio interview request

Sorry John, hut we're travelling today and won't be able to make this work.

Sam Oliphant
Press Secretary
Office of the Premier

On Oct 23, 2015, at 6:46 AM, John O'Dowd <john{@cknw.conr> wrote:

Hi Sam,

We were hoping Christy Clark would have 5 minutes to chat with Jon McComb this morning

regarding the FOI report?

Thanks,

lohn

Cell /604 715.3612
| Direct /604 331.2795
Twitter ! @.lohn380AM

Web [ www cknw corn

John ODowd M.A. ! Lead Producer - Jon McComb Show
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Oliphant, Sam PREM:EX

From:
Sent:
To:
Subject:

Hi Charlie,

Oliphant, Sam PREM:EX

Friday, October 23, 2015 948 AM

Charlie Cho

Re: TODAY NOON interview reguest - CBC Radio B.C. Almanac

We are travelling to Merritt today with a full day of events, so the Premier won't be able to do the show.

She will likely be speaking to the report around 1130 today at an event in Merritt, and [ can share the tape of

that with you after.
-Sam
Sam Oliphant

Press Secretary
Office of the Premier

On Oct 23, 2015, at 9:44 AM, Charlie Cho <charlie cho@cbe.ca> wrote:

Good morning, Sam.

I know Premier Christy Clark was unavailabie yesterday.

Would she be available today for our noon show to respend to Elizabeth Denham's report

Access Denied?

In particular, findings that Michele Cadario, deputy chief of staff in the premier's oftice,
routinely deleted emails in contravention of laws protecting the public's right to hold politicians
accountable for their actions?

http://www cbc.ca/news/canada/british-columbia/email-scandal-1.3284856

We're doing an open-line segment about government transparency between 12:05 and 12:30

p.m.

If she's not available live, could we pretape an interview with her (say, before 11:30 a.m.)?

If she's not available in time for an interview, is there a statement you can email me that we can

attribute to her?

Please let me know as soon as you can what is possible.

My phone number is 604-662-6924.

Our guest host is Jason Proctor.

Page 286 of 540 OOP-2015-53358 P 1



We did have Amrik Virk on yesterday (and he was on On The Coast), but there are stilt
questions we hope the premier will be able to address herself.

Many thanks,

{hartic Oho

Associate Producer

Vhe Bardy Bditien / B.OC Almanac
30 Radio Vancouver
HU-662-6924

4gh VANCOUVER
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Oliphant, Sam PREM:EX

From:
Sent;
To:
Subject:

Can you send me the list?
Sam Oliphant

Press Secretary
Office of the Premier

Oliphant, Sam PREM:EX

Friday, October 23, 2015 10:06 AM
Southern, Evan PREM:EX

Denham reccos
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Oliphant, Sam PREM:EX

Frony Oliphant, Sam PREM:EX

Sent: Friday, October 23, 2015 10:08 AM
To: Southern, Evan PREM:EX

Subject: Re: Denham reccos

Can you copy and paste in a clean email piz

Sam Oliphant
Fress Secretary
Office of the Premier

> 0n Gct 23, 2015, at 10:07 AM, Scuthern, Evan PREM:EX <Evan.Southern@gov.bc.ca> wrote:

>
> https://www.oipc.be.ca/news-releases/1873

> From: Oliphant, Sam PREM:EX
> Sent: Friday, October 23, 2015 10:06 AM
> To: Southern, Evan PREM:EX
» Subject; Denham reccos

-2

> Can you send me the list?

-

> Sam Oliphant

> Press Secretary

> Office of the Premier

>
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QOliphant, Sam PREM:EX

i
From: Qliphant, Sam PREM:EX
Sent: Friday, October 23, 2015 10:22 AM
To: Wong, Tim GCPEEX
Subject: Fwd: OPIC

Please print for me on a clean doc.

Sam Oliphant
Press Sceretary
Office of the Premier

Begin forwarded message:

From: "Southern, Evan PREM:EX" <Evan.Southern@gov.bc.ca>
Date: October 23, 2015 at 10:14:41 AM PDT

To: "Oliphant, Sartn PREM:EX" <Sam.Oliphant@gov.bc.ca>
Subject: OPIC

RECOMMENDATION I:

The Ministry of Transportation and Infrastructure should release the 36 pages of records initially
identified as responsive to the applicant's access request, with severing as allowed under FIPPA,
made on November 19, 2014 for:

"... all government records that make reference to the issue of missing women along Highway 16
/ the Highway of Tears and specifically inciuding records related to meetings held by the
ministry on this issue. The time frame for my request is May 15 to November 19, 2014."

RECOMMENDATION 2:

Government should develop a policy for all future data migrations that requires at a minimum:
1. Howly, daily and monthly backup of data;

2. Written directions to government's service provider with respect to these backups; and

3. Government monitoring of the directions to ensure their compliance.

RECOMMENDATION 3:

The Ministry of Advanced Education should release the approximately 20 email records
identified as responsive to the applicant's access request, with severing as allowed under FIPPA,
made on July 21, 2014 for:

"Any emails sent by Nick Facey, Chiet of Staff to Minister Amrik Virk. Timefranie is February
1,2014 to July 16,2014."

‘The Investigations and Forensics Unit will retrieve the emails and provide them to the Ministry.

RECOMMENDATION 4,

The Executive Branch of the Office of the Premier should change its access to information
processes to ensure that requests for records are communicated by email in a timely manner and
properly documented

RECOMMENDATION §:
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Government should clarify access requests with applicants where necessary to ensure it does not
interpret the request too narrowly and to maximize the likelihood of producing records that are
responsive to the applicant's request.

RECOMMENDATION 6:

Government should create clear guidance for employees on how to conduct a thorough scarch
for potentially responsive records to an access request. This guidance should be incorporated
into government's access to information training and should specifically include that employees
should conduct searches from their desktop or laptop and not [rom mobile devices.

RECOMMENDATION 7:

Government should provide mandatory rccords management training to all employees, that
includes the identification of transitery and non-transitory records and the process for retaining
and destroying recerds. This training should describe cmployees’ responsibilities for records
management and provide the basis for understanding an office's record keeping system.

RECOMMENDATION 8&:
Govemnment should legislate independent oversight ol information management requirements,
such as the destruction of records, including sanctions when those requirements are not met.

RECOMMENDATION 9:
Government should configure the settings in Microsoft Qutlook to prevent employees from
removing items from the Recover Deleted Items folder.

RECOMMENDATION 10:

Government should configure the settings in Microsoft Qutlook so that it preserves items in the
Recover Deleted Ttems folder for just over one month. This would ensure all government emails
are captured in monthly backups

RECOMMENDATION 11:

Government should create a legislative duty to document within FIPPA as a clear indication that
it does not endorse "oral government” and that it is committed to be accountable to citizens by
creating an accurate record of its key decisions and actions.
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Oliphant, Sam PREM:EX

From: Oliphant, Sam PREM:EX

Sent: Friday, October 23, 2015 11:07 AM
To: Wong, Tim GCPE:EX

Subject: Re: OPIC

Make sure they are on the podium with her notes ok?
Sam Oliphant

Press Secretary
Office of the Premier

On Oct 23, 2015, at 10:28 AM, Wong, Tim GCPE:EX <Tim.Wong@gov.bc.ca> wrote:

will do.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Oliphant, Sam PREM:EX

Sent: Friday, October 23, 2015 10:21 AM
To: Wong, Tim GCPE:EX

Subject: Fwd: OPIC

Please print for me on a clean doc.

Sam Otliphant
Press Secretary
Office of the Premier

Begin forwarded message:

From: "Southern, Fvan PREM:EX" <Evan.Southern@gov be.ca>
Date: October 23, 2015 at 10:14:41 AMPDT

To: "Oliphant, Sam PREM:EX" <San: Oliphant@gov.be.ca>
Subject: OPIC

RECOMMENDATION 1:

The Ministry of Transportation and Infrastructure should release the 36 pages of
records initially identified as responsive to the applicant's access request, with
severing as allowed under FIPPA, made on November 19, 2014 for:

"... all government records that make reference to the issuc of missing women
along Highway 16 / the Highway of Tears and specifically including records
related to meetings held by the ministry on this issue. The time frame for my
request is May 15 to November 19, 2014."

RECOMMENDATION 2:
Government should develop a policy for all future data migrations that requires at
1
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a minimum:

1. Hourly, daily and monthly backup of data;

2. Written directions to government's service provider with respect to these
backups; and

3. Government monitoring of the dircctions to ensure their compliance.

RECOMMENDATION 3:

The Ministry of Advanced Education should release the approximatcly 26 email
records identified as responsive to the applicant's access request, with severing as
allowed under FIPPA, made on July 21, 2014 for:

"Any emails sent by Nick Facey, Chiel of Staff to Minister Amrik Virk.
Timeframe is February 1, 2014 to July 16, 2014."

The [nvestigations and Forensics Unit will retrieve the emails and provide them
to the Ministry.

RECOMMENDATION 4:

The Exccutive Branch of the Office of the Premier should change its access to
information processes to ensure that requests for records are communicated by
emai! in a timely manner and properly documented

RECOMMENDATION 3:

Government should clarify access requests with applicants where necessary to
ensure it does not interpret the request too narrowly and to maximize the
likelihood of producing records that are responsive to the applicant's request.

RECOMMENDATION 6:

Government should create clear guidance for employees on how to conduct a
thorough scarch for potentially responsive records to an access request, This
guidance should be incorporated into government's access to information training
and should specifically include that employees should conduct searches from
their desktop or laptop and not from mobile devices,

RECOMMENDATION 7:

Government should provide mandatory records management training to all
employees, that includes the identification of transitory and non-transitory
records and the process for retaining and destroying records. This training should
describe employees' responsibitities for records management and provide the
basis for understanding an office's rccord keeping system.

RECOMMENDATION §:

Government should legistate independent oversight of information management
requirements, such as the destruction of records, including sanctions when those
requirements are not mct.

RECOMMENDATION 9:
Government should configure the settings in Microsoft Outlook to prevent
employees from removing items from the Recover Deleted Items folder.

RECOMMENDATION 10:
Government should configure the settings in Microsoft Outlook so that it
preserves items in the Recover Deleted Items folder for just over one month. This

2
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would ensure all government emails are captured in monthly backups

RECOMMENDATION 11:

Govermnment should create a legislative duty lo document within FIPPA as a clear
indication that it does not endorse "oral government" and that it is committed to
be accountabie to citizens by creating an accurate record of its key decisions and
actions.
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Oliphant, Sam PREM:EX

From: Oliphant, Sam PREM:EX

Sent: Friday, October 23, 2015 11:43 AM

To: shelby.thom@corusent.com; Kent Molgat; Ted Chernecki; angelo@radionl.com
Subject: FYL - don't have printed copies

(@robshaw_vansun: (@christyclarkbe 's letter to staff/ministers on email deletion #bepoli
https://t.co/NwiPeXedXi

Oripinal Message

Click below to casily share or schedule to Twitter, Facebook and LinkedIn:
Hasy Share Link

Sam Oliphant
Press Secretary
Office of the Premier
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Otliphant, Sam PREM:EX

From: Oliphant, Sam PREM:EX

Sent: Friday, October 23, 2015 11:51 AM

To: Chin, Ben PREM:EX; Mills, Shane LASS:EX; van Marum, Karen GCPE:EX
Subject: Fwd: Premier's letter

Can someone send a copy to NW?

Sam Oliphant
Press Secretary
Office of the Premier

Begin forwarded message:

From: Jeremy Lye <jeremy@cknw.com>

Date: October 23, 2015 3t 11:47:28 AM PDT

To: "Oliphant, Sam PREM:EX" <Sam.Qliphant@gov.bc.ca>
Subject: Premier’s fetter

Hi Sam,

Are you able to send us a copy of the premier’s letter to staff and ministers regarding the Privacy
Commissioner's recommendaticns to us?

Best wishes,

leremy.

Senior Reporter
News Talk 980 CKNW
{604) 787-7131
@J)iye380
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Qliphant, Sam PREM:EX

From:

Sent;

To:

Subject:
Attachments:

Here is the memo

Sam Oliphant
Press Secrctary
Office of the Premier

Oliphant, Sam PREM:EX

Friday, October 23, 2015 3:33 PM

s.22 .

Fwd: As requested: Premier's memo attached
2015 16 23 Memo.pdf; ATTO0001.htm

Page 297 of 540 OOP-2015-53358 P 1



Oliphant, Sam PREM:EX

—
From: Southern, Evan PREM:EX
Sent: Maonday, October 26, 2015 9:36 AM
Ta: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee, Jordan

PREMEX; Gjcka, Ina PREM:EX; Ives, Andrew PREM:EX; Oliphant, Sam PREM:EX; Toda,
Sarah PREM:EX; Grant, Wade PREM:EX; Kay, Maclean PREM:EX; Dalan, Chelsea PREM:EX;
Carey, tinda J PREM:EX; Bremner, Virginia PREM:EX

Ce: Leamy, Michelle T PREM:EX
Subject: FOI Protocol
Hi all,

Effective immediately, this is the new process for how we handle FOI requests directed to the Executive Branch. The
Deputy Minister Office will be sending you an email that contains the wording of the request plus a date range by
which you are to respond back to them with either recards pertaining to that request or a ‘no records response’.

If you have any questions on this process, please don’t hesitate to ask either myself or Michelle Leamy.

Thank you
Evan

Evan Sauthern
Director of Issues Management

Office of the Premier
C:s.17
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Bhullar, Barinder PREM:EX

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Attachments: 2015 10 23 Memo pdf

Goad morning everyone,

Please see the attached memo from the Premier, Please confirm that you have receivad it by replying the following to
me in an e-maif:

“I' have received this memo from the Premier, | understand it and wiil abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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BRI
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. |
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in

response to this report,

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they arc

transitory or not,

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia POy Box %41 sia Pooy o
Oifice of the Premier WVictana B

v oy be.cn YR 9141
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McCann, Meghan PREM:EX

A i M
From: Bhullar, Barinder PREM:EX
Sent: Wednesday, November 25, 2015 10:00 AM
To: McCann, Meghan PREM:EX
Subject; FW: Memo from Premier Clark
FY]

From: Bhullar, Barinder PREM:EX

Sent: Friday, October 23, 2015 11:02 AM
Yo: Doyle, Dan PREM:EX

Subject: RE: Mema from Premier Clark

! have received this memo from the Premier. | understand it and will abide by it.

Regards,
Barinder

Barinder S. Bhullar | Director of Policy
Office of the Premier
Province of British Columbia

T: 604.775.0012 | M:s.17 | E: barinder.bhullar@gov.be.ca

This e-rnail messoge meoy conteoin privileged or confidential information.
If yau received this e-moif message in error, please delete the e-maif and ony attachments and notify the sender.

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:5% AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the foliowing to
me in an e-mail:

“t have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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McCann, Meg@n PREM:EX

i ——
From: Dolan, Chelsea PREM:EX
Sent: Friday, October 23, 2015 11.02 AM
Ta: Doyle, Dan PREM:EX
Subject: RE: Meme from Premier Clark

| have received this memo from the Premier. { understand it and will abide by it

From: Doyle, Dan PREM:EX B
Sent: Friday, Qctober 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; |.P Executive Assistants
Subject: Mema from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-maik:

“t have received this memo from the Premier. { understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Boyle
Chief of Staff to Premier Christy Clark
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McCann, Meghan PREM:EX

S .
from: Grant, Wade PREM:EX
Sent: Wednesday, October 28, 2015 11:16 AM
To: McCann, Meghan PREM:EX
Subject: FW: Memo from Premier Clark
Attachments: 2015 10 23 Memo,pdf

From: Doyle, Dan PREM:EX
Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail:

“ have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that 1s open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. [
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of Briush Columbia PO Box 9041 3:r Prov Gow
(MAce of the Premier Victorda BC
wawpovboea V8w 9E1
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Leamz, Michelle T PREM:EX

From: Grant, Wade PREM:EX

Sent: Wednesday, November 4, 2015 2:58 PM
To: Leamy, Michelle T PREM:EX

Subject: FW: Memo from Premier Clark

From: Grant, Wade PREM:EX

Sent: Friday, October 23, 2015 11:17 AM
To: Doyle, Dan PREM:EX

Subject: Re: Memo from Premier Clark

Dan,

I have reccived this memo from the Premier. I understand it and will abide by it.

Wade
Sent from my iPhone

On Oct 23, 2015, at 10:59 AM, Doyle, Dan PREM:EX 17 > wrote:

[ have received this memo from the Premier. I understand it and will abide by it.”
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McCann, Meghan PREM:EX

From: Grant, Wade PREM:EX

Sent: Wednesday, October 28, 2015 11:16 AM
To: McCann, Meghan PREM:EX

Subject; Fw: FOI Protocol

From: Southern, Evan PREM:EX

Sent: Monday, October 26, 2015 9:36 AM

To: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee, Jordan PREMIEX; Gjoka, Ina
PREM:EX; Ives, Andrew PREM:EX; Oliphant, Sam PREM:EX: Toda, Sarah PREM:EX; Grant, Wade PREM:EX; Kay, Maclean
PREM:EX; Dolan, Chelsea PREM:EX; Carey, Linda J PREM:EX; Bremner, Virginia PREM:EX

Cc: Leamy, Michefle T PREM:EX

Subject: FOI Protocof

Hi all,

Effective immediately, this is the new process for how we handle FOI requests directed to the Executive Branch. The
Deputy Minister Office will be sending you an email that contains the wording of the request plus a date range by
which you are to respond back to them with either records pertaining $o that request or a ‘no records response’.

If you have any questions on this process, please don’t hesitate to ask either myself or Michelle Leamy.

Thank you
Evan

Evan Southern
Director of Issues Management

Office of the Premier
817
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EE_uthern, Evan PREM:EX

. . ]
From: Southern, Evan PREM:EX
Sent: Monday, October 26, 2015 9:36 AM
To: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee, Jordan

PREM:EX; Gjoka, Ina PREM:EX; Ives, Andrew PREMEX; Oliphant, Sam PREM:EX; Toda,
Sarah PREM.EX; Grant, Wade PREM:EX; Kay, Maclean PREM:EX; Dolan, Chelsea PREM:EX;
Carey, Linda J PREM:EX; Bremner, Virginia PREM:EX

Ce: Leamy, Michelle T PREM:EX
Subject: FOI Pretocoi
Hi all,

Effective immediately, this is the new process for how we handle FOI requests directed to the Executive Branch. The
Deputy Minister Gffice will be sending you an email that contains the wording of the request plus a date range by
which you are to respond back to them with either records pertaining to that request or a ‘no records response’.

If you have any questions on this process, please don’t hesitate to ask either myseif or Michelle Leamy.

Thank you
Evan

Evan Southern
Director of 1ssues Management

Office of the Premier
. 817
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Southern, Evan PEEM:EX

From: Doyle, Dan PREM:EX

Sent; Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Attachments: 2015 10 23 Memo.pdf

Good moerning everyone,

Plaase see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-malil:

“I have received this memo from the Premier. } understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. [
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
fransitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Provinee of British Columbia PO Box 904t Sta Prov Gow
Office of the Premier Vicwona BC
wanvgov.beca i VEW 9E1
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Southern, Evan PREM:EX

O, T I T N S S A
From: Southern, Evan PREM:EX
Sent; Friday, October 23, 2015 11:04 AM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark

Dan

I have received this memo from the Premier. I understand it and will abide by it.

Thank you
Evan

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail: :

“I have received this memo from the Premier. | understand jt and wil! abide by it.”
Let me know if you have any questions. Thank you for your attenticn to this matter,

Dan Doyie
Chief of Staff to Premier Christy Clark

=

Page 310 of 540 OCOP-2015-53358 P 1



McCann, Meghan PREM:EX AN

M ek ok PR
From; Doyle, Dan PREM:EX
Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject; Memo from Premier Clark
Attachments: 2015 10 23 Memo.pdf

Good morning averyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail:

“t have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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McCann, Meﬂhan PREM:EX

_ i
From: Ives, Andrew PREM:EX
Sent: Friday, October 23, 2015 11:05 AM
To: Boyle, Dan PREM:EX
Subject: Re: Memo from Premier Clark

I have received this memo from the Premier. | understand it and will abide by it.

Andrew lves

Executive Assistant to Premier Christy Clark
Office of Premier

From: Dovle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:56 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Gaod morning everyone,
Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-maik;

“1 have received this memo from the Premier. { understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Gjoka, Ina PREM:EX

From: Dovyle, Dan PREMIEX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memeo from Premier Clark

Attachments: 2015 10 23 Memo.pdf

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me inan e-mail:

“I have received this memo from the Premier. { understand it and will abide by it.”
Let me know if you have any questions, Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, 1o keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of Bradsh Columbia ' Box 9041 5tn Prov Govt
Office of the Premier Victoria BC
wwnw gov.bo.ca VEW 9E1
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G'!oka, Ina PREM:EX

I
From: Gjoka, Ina PREM:EX
Sent: Friday, October 23, 2015 12:12 PM
To: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Dan,

I have received this memo from the Premier. I understand it and will abide by it
Thank you,

ina Gjoka

Executive Assistant to the Deputy Chief of Staft
Office of Premier Christy Clark

740(-999 Canada Place, Vancouver, BC V6 3E1
Phane: (604) 775-1677

Cell; 817

ma.gjoka@ggy.be.ca

hitp://www . eovbecad/premier

From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to

me in an e-mail:
“I have received this memo from the Premier. | understand it and wilt abide by it.”
Let me know if you have any questions. Thank you for your attentjon to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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Toda, Sarah PREM:EX
L

From:

Sent:

To:

Subject:
Attachments:

Good morning everyone,

Doyle, Dan PREM:EX

Friday, October 23, 2015 10:55 AM

LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Memo from Premier Clark

2015 10 23 Memao.pdf

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to

me in an e-mail:

“I have received this memo fram the Premier. | understand it and will abide by it.”

Let me know if you have any questions. Thank you for your attention to this matter,

Dan Daoyle

Chief of Staff to Premier Christy Clark
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BRITISH
COLUMBIA

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government .
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Untif Mr. Loukidelis completes his work, Iam further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Box 9041 $tn Prov Gove
Office of the Premier Victoria BC
www.gov.be.ca VEW 9T
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Toda, Sarah PREM:EX

__ it
From: Toda, Sarah PREM:EX
Sent: Friday, October 23, 2015 11:04 AM
Yo: Doyle, Dan PREM:EX
Subject: RE: Memo from Premier Clark
Dan,

t have received this memo from the Premier. ! understand it and will abide by it.

Sarah

Front: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Meme from Premier Clark

Good morping everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail:

“I have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyie
Chief of Staff to Premier Christy Clark
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McCann, Meghan PREM:EX . —

From: Mills, Shane LASS:EX

Sent: Thursday, October 22, 2015 4:52 PM

To: Chin, Ben PREM:EX; Kay, Mactean PREM:EX; Ives, Andrew PREM:EX; McPhee, Jordan
FREM:EX; Oliphant, Sam PREM:EX; Southern, Evan PREM:EX; Toda, Sarah PREM:EX

Ce: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

Subject: Re: Note

I'll reinforce at morning meeting tomorrow.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 4:47 PM

To: Kay, Maclean PREM:EX; Ives, Andrew PREM:EX; McPhee, Jordan PREM:EX; Mills, Shane; Cliphant, Sam PREM:EX;
Southern, Evan PREM:EX; Toda, Sarah PREM:EX

Cc: Doyle, Dan A PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

Subject: Note

Made a slight change...Maclean can you check for formatting, spelling.

Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the morning.
Sarah, if you're at work, please forward from Dan to all PO and MO staff tomorrow morning.

Ben Chin

Executive Director

Communications and issues Mgmt

Office of Premier Christy Clark

250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

Page 319 of 540 OCOP-2015-53358 P 1



McCann, Meghan PREM:EX

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 11:25 AM

To: Ingram, Geoff MTIC:EX; Mills, Shane LASS:EX; Southern, Evan PREM:EX

Cc: Facey, Nick MTIC:EX

Subject: Re: MTICS media requests x2 - CBC Radio 8C Almanac and CBC On the Coast re QIPC
report for 12:05 today

Yes

Ben Chin

Executive Director
Communicaticns and issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Ingram, Geoff MTIC;EX

Sent: Thursday, October 22, 2015 11:23 AM

To: Mills, Shane LASS:EX; Chin, Ben PREM:EX; Southern, Evan PREM:EX

Cc: Facey, Nick MTIC:EX

Subject: MTICS media requests x2 - CBC Radio BC Almanac and CBC On the Coast re OIPC report for 12:05 today

Gentlemen,
We have 2 media requests from CBC to go on their day shows. Are you ok with MAV participating?
Geoif

1. Date/Time: Qct. 22 —10:52 a.m.

Deadline @ asap

Media: CBC Radio BC Almanac

Host: Gloria Macarenko

Producer: Michelle Eliot, 604-662-6982, michelle.eliot@chc.ca

Topic: OPIC report

Background: Would like to know if Minister Virk can go on for a few minutes at 12:05 today to talk about OIPC’s report.
Format would be live with host Gloria Macarenko. Plz note: they are looking for a columnist to go on following far open
line but that has not been confirmed.

2. Date/Time:; Qct. 22/11am

Deadline @ asap

Media: CBC - On the Coast

Host: Stephen Quinn

Dial-in#: 604-669-3733

Producer: Jessica Linzey, 604-662-6923, Jessica.linzey@chc.ca

Fopic: OIPC Investigation

Background: Host would like to speak to MAV far 7 minutes, one-on-one. No other guests are booked on this topic thus
far.

Questions: Seeking general interview about the report and what government is doing in response to it.

i
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McCann, Meghan PREM:EX

. _
From: Chin, Ben PREM:EX
Sent: Thursday, October 22, 2015 4:26 PM
To: Cadario, Michele PREM:EX; Doyle, Dan PREM:EX

Subject: Re:

Good paint..will fix.

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Cadario, Michele PREM:EX

Sent: Thursday, October 22, 2015 4:03 PM
To: Chin, Ben PREM:EX; Doyle, Dan PREM:EX
Subject: Re:

For PCC letter - in sentence "I know my staff and yours...". Shouldn't that also include her and her Ministers as well as all
of our staff take it seriously..."

M

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 3:31 PM

To: Cadario, Michele PREM:EX; Dayle, Dan PREM:EX
Subject: Fw;

Please take afook..letter from PCC to Dan and ministers, which Dan would forward to staff

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Kay, Maclean PREM:EX

Sent: Thursday, October 22, 2015 3:09 PM
Fo: Chin, Ben PREM:EX

Subject: RE:
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Letterhead and plan copies attached.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 2:48 PM
To: Kay, Maclean PREM:EX

Subject:

Ben Chin

Executive Director

Communications & issues Mgmt

Office of Premier Christy Clark
Government of British Columbia
250.,588.3113
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McCann, Meghan PREM:EX

i
From: Chin, Bent PREM:EX
Sent: Meonday, October 26, 2015 4:53 PM
To: Facey, Nick MTIC:EX; Southern, Evan PREM:EX; Mills, Shane LASS:EX
Cc: Ingram, Geoff MTIC:EX
Subject: RE: Red FM
yes

From: Facey, Nick MTIC:EX

Sent: Monday, October 26, 2015 4:51 PM

To: Scuthern, Evan PREM:EX; Miils, Shane LASS:EX; Chin, Ben PREM:EX
€c: Ingram, Geoff MTIC:EX

Subject: Red FM

Interested in getting MAV on the show tomorrow morning?

OFFICE OF THE PREMIER / TRANSPORTATION / JUSTICE & ATTORNEY
GENERAL / TECHNOLOGY, INNOVATION & CITIZEN SERVICES

NEWS ITEM:
MLA Eby: Deleted emails
RED FM — Harjinder Thind Show ~ 8:43am

= Opposition Critic, David Eby, joins talk show host, Harjinder Thind, to discuss deleted emails in two BC
government ministries, and the Office of the Premier.

= MLA Eby says the main reason behind deleting ministry emails is to avoid potential political
ambarrassment.

= Eby says the RCMP is working on this case, and NDP will also raise this issue in the legislature today.

» Audio of the interview is included.
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McCann, Meghan PREM:EX

From: Chin, Ben PREMIEX

Sent: Friday, October 23, 2015 2:50 PM

To: Ingram, Geoff MTIC:EX; Mills, Shane LASS:EX

Cc: Facey, Nick MTIC:EX; Southern, Evan PREM:EX

Subject: Re: Updated: Media Request - Van Sun - OIPC Report - Triple Delete Function

Looks fine...one change, Premier sent a directive today, not memo

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Ingram, Geoff MTIC;EX

Sent: Friday, October 23, 2015 2:37 PM

Ta: Chin, Ben PREM:EX; Mills, Shane LASS:EX

Cc: Facey, Nick MTIC:EX; Southern, Evan PREM:EX

Subject: FW: Updated: Media Request - Van Sun - OIPC Report - Triple Delete Function

Updated for approval. Please note we are past the deadline.

Geoff

Oeadline @ 2:30pm

Media: Vancouver Sun

Reporter: Rob Shaw, 250-953-5932, rshaw@vancouversun.com

Topic: OIPC Report — Triple Delete Function

Background: Reporter seeking responses to the questions below as a follow-up to the OIPC's report issued yesterday.
Suggested Response:

Does government intend to end the practice of triple-deleting by, as Denham recommended, barring employees from
access to the ‘recover’ folder in their email program? And if so, when will this change be implemented?

Does government intend to change the automatic defete time of the the recover folder to 30 days before it is
automatically emptied, thereby allowing the monthly government backup system to backup the contents of the
recovery folder? And if so, when will this change be implemented?

Does the government agree with Commissioner Denham’s description of triple-delete, in that if it is done quickly
enough it can permanently erase an email from the government system before it can be backed up by monthly
government backup pracedures? Or, is there another way government technicians have found to recover emails that
are triple-deleted even if they aren’t backed up? I've had some computer people email me to say that hard drives
could in fact be anatyzed and emails recovered using other forensic techniques on individual computers.

What other technologicaf solutions is government exploring to prevent pecople from deleting their emails?

To clarify part of the commissioner’s repart, is it government’s understanding that the emails that were triple-deleted
by Mr. Gretes have not been recovered and can’t be recovered? They are permanently erased? They didn’t show up
in any other FOIs, or on any other computers, or anywhere else — they are gane? And does the ministry know what
those records were, contained, or involved?

Why did the ahility for staff to access their recover deleted email folder exist in the first place? For what purpose did
government expect staff would want to access that folder?

i
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s Commissioner Denham's repart is comprchensive, and her recommendations provide remedies
appropriate to the findings, and we are acting on them.

e The Commissioner has made a number of important findings that we take seriously and
governmen{ is committed to acting on her recommendations.

» At the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, has been asked and has agreed to advise government on how
to address the recommendations.

o Mr. Loukidelis will also provide advice and direction an how we can enhance Freedom of
Information training for staff.

s Today the Premier sent 2 memo to all ministers and political staff instructing them to keep all
emails they send, regardless of whether they are transitory or not, until Mr. Loukidelis’ work is
complete.

» Further, the Ministry of Transportation and Infrastructure and the Ministry of Advanced
FEduecation have committed to providing the requested email records.

« The Office of the Premier has confirmed they will strengthen their process of documenting and
tracking Freedom of Information requests and will also assign responsibility for Freedom of
Information coordination to the Deputy Minister’s Office.

« Two of the Commissioner’s recommendations also involve changes to existing legislation.

» Government will refer these recommendations to the all-party Special Committee reviewing the
Freedom of Information and Protection of Privacy Act. This referral will include 2 request to look
at the practices of other provinces and jurisdictions.

Tasha Schollen | Communications Director

Ministry of Technalogy, Innovation and Citizens’ Services
Government Communications and Public Engagerment
Phone: 250-387-3134 | Cell: 250-889-1121

Page 331 of 540 OOP-2015-53358 P 1



Page 332
Withheld pursuant to/removed as

s.3



McCann, Meghan PREM:EX

From: Chin, Ben PREM:EX

Sent: Thursday, Gctober 22, 2015 2:48 PM
To: Kay, Maclean PREM:EX
Attachments: letter.docx

Ben Chin

Executive Director
Communications & issues Mgmt
Office of Prermier Christy Clark
Government of British Columbia
250.588.3113
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Dear Colleagues,

T know you share my sense of duty to British Columbians to ensure we lead a government that is open

and accountable.

It is to that end that | have asked David Loukidelis to help us strengthen our processes and training
around Freedom of Information, as well as te give us advice on the best ways to implement actions in
response to the Privacy Commissioner’'s recommendations. Until Mr. Loukidelis completes his work, |
am further directing my Cabinet Ministers and all political staff to keep all the emails they send,
regardless of whether they are transitory or not.

There can be conflicting views on how the rules have heen applied over the decades. And | know my
staff and yours do their utmost to follow the regulations around Freedom of Information to the best of
their understanding. But we also need to recognize that technology, as well as public expectations are
evolving. We can and should take this additional step to give our citizens greater confidence their
government is apen and accountable.
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McCann, Meghan PREM:EX

From: Chin, Ben PREMIEX

Sent: Thursday, October 22, 2015 4:47 PM

To: Kay, Maclean PREM:EX; Ives, Andrew PREM:EX; McPhee, jordan PREMEEX; Miils, Shane
LASS:EX; Oliphant, Sam PREM:EX; Southern, Evan PREM:EX; Tada, Sarah PREM:EX

Cc: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

Subject: Note

Attachments: 2015 10 23 Letterhead.doc

Made a slight change...Macleanlcan you check for formatting, spelling,

Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the morning.
Sarah, if you're at work, piease forward from Dan to all PO and MO staff tomorrow morning.

Ben Chin

Executive Director

Communications and Issues Mgmt

Office of Premier Christy Clark

250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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October 22, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, I have asked David Loukidelis to help us strengthen our processes and
training around Freedom of Information, and give us advice on the best ways to
implement actions in response to the Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, Iam further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not,

There can be conflicting views on how the rules have been applied over the decades. We
and our staff do our utmost to follow the regulations around Freedom of Information to
the best of their understanding. But, we also need to recognize that technology, as well
as public expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable,

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Bos 9041 Sin Prav Govt
Office of the Premier Victoria BC
Wy gov.be.ca VEW 9L
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McCann, Meghan I:_R;EM:EX -

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 3:32 PM

To: Cadario, Michele PREM:EX; Dovle, Dan PREMEX
Subject: Fw;

Attachments: 2015 10 23 Letterhead.dac; 2015 10 23 FOLdocx

Please take a look..letter from PCC to Dan and ministers, which Dan would forward to staff

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

Fram: Kay, Maclean PREM:EX

Sent: Thursday, October 22, 2015 3:09 PM
Fo: Chin, Ben PREM:EX

Subject: RE:

Letterhead and plan copies attached.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 2:48 PM
To: Kay, Maclean PREM:EX

Subject:

Ben Chin

Executive Director

Communications & Issues Mgmt

Office of Premier Christy Clark
Government of British Columbia
250.588.3113
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October 22, 2015
Dear Colleagues,

I'know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, I have asked David Loukidelis to help us strengthen our processes and
training around Freedom of Information, and give us advice on the best ways to
implement actions in response to the Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. I
know my staff and yours do their utmost to follow the regulations around Freedom of
Information to the best of their understanding. But, we also need to recognize that
technology, as well as public expectations are evolving,.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Provinee of British Colustbia PO Box 9041 Stn Prov Gowt
QOffice of the Premier Victoria BC
www.gov.be.ca VEW 9]
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Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government that is open
and accountable.

To that end, | have asked David Loukidelis to help us strengthen our processes and training around
Freedom of information, and give us advice on the best ways to implement actions in response to the
Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, | am further directing my Cabinet Ministers and all political
staff to keep all the emails they send, regardless of whether they are transitory or not.

There can be conflicting views on how the rules have been applied over the decades. And | know my
staff and yours do their utmost to follow the regulations around Freedom of Information to the best of
their understanding. But we also need to recognize that technology, as well as public expectations are
evolving,

We can and should take this additional step to give our citizens greater confidence their government is
open gnd accountable.

Premier Christy Clark
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McCann, Meghan PREM:EX
D A ——

From: Chin, Ben PREM:EX
Sent; Thursday, October 22, 2015 5:02 PM
To: Kay, Maclean PREM:EX
Subject: Re: Note
s.22
Ben Chin

Executive Director
Commuaications and Issues Mgt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Kay, Maclean PREM:EX

Sent: Thursday, October 22, 2015 4:58 PM
To: Chin, Ben PREM:EX

Subject: Re: Note

Will do. 322

Maclean Kay
Communications Manager
Office of Premier Christy Clark
(250) 387-1369

On Oct 22, 2015, at 4:50 PM, Chin, Bent PREM:EX <Ben.Chin@gov.be.ca> wrote:

I found one efror already! | changed it to we and our staff do utmost...but forgot to change
“their' to "our" please correct

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Chin, Ben PREM:EX <Ben.Chin®@gov.hc.ca>

Sent: Thursday, October 22, 2015 4:47 PM

To: Kay, Maclean PREM:EX; Ives, Andrew PREM:EX: McPhee, Jordan PREM:EX; Mills, Shane LASS:EX; Ofiphant, Sam
PREM:EX; Southern, Evan PREM:EX; Toda, Sarah PREM:EX

Cc: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

1
Page 340 of 540 OOP-2015-53358 P 1



McCann, Meghan PREM:EX

From: Chin, Ben PREM:EX

Sent; Thursday, October 22, 2015 4:50 PM
To: Kay, Maclean PREM:EX

Subject; Fw: Note

Attachments: 2015 10 23 Letterhead.doc

{ found one error already! | changed it to we and our staff do utmost...but forgot to change "their” to "our"
please correct

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Chin, Ben PREM:EX

Sent: Thursday, October 22, 2015 4:47 PM

To: Kay, Maclean PREM:EX; Ives, Andrew PREM:EX; McPhee, Jordan PREM.EX; Mills, Shane LASS:EX; Oliphant, Sam
PREM:EX; Southern, Evan PREM:EX; Toda, Sarah PREM:EX

Ce: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Sweeney, Neil PREM:EX

Subject: Note

Made a slight change...Maclean can you check for formatting, spelling.
Andrew, once Maclean gets you a clean copy, PCC can email to Dan and Ministers in the morning,

Sarah, if you're at work, please forward from Dan to all PO and MO staff tomorrow morning.

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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October 22, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, I have asked David Loukidelis to help us strengthen our processes and
tratning around Freedom of Information, and give us advice on the best ways to
implement actions in response to the Privacy Commissioner’s recommendations.

Until Mr. Loukidelis completes his work, Tam further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. We
and our staff do our utmost to follow the regulations around Freedom of Information to
the best of their understanding. But, we also need to recognize that technology, as well
as public expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Province of British Columbia PO Box 2041 5en Prov Govt
Office of the Premier Vigtara BC
wenwgov.boes VEW 9L
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McCann, Meghan PREM:EX

From: Chin, Ben PREM:EX

Sent: Friday, October 23, 2015 8:34 AM
To: McPhee, Jardan PREM:EX

Cc; Kay, Maclean PREM:EX

Subject: Re: Note

Looks good...should be to the "best of cur understanding” not “their" understanding

Ben Chin

Executive Director
Communications and issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphoene on the Rogers network.

From: McPhee, Jordan PREM:EX

Sent: Friday, October 23, 2015 8:30 AM
To: Chin, Ben PREM:EX

Cc: Kay, Maclean PREM:EX

Subject: Note

Take a look, a couple quick changes.

October 23, 2015

Dear Colleagues,

i know you share my sense of duty to British Columbians to ensure we lead a government that is open and accountable.
To that end, we wilf be taking action on the Privacy Commissioner’s recommendations. | have asked David Loukidelis to
help us strengthen our processes and training around Freedom of Information, and give us advice on the best ways to
implement actions in response to this repart.

Until Mr. Loukidelis completes his wark, | am further directing my Cabinet Ministers and all political staff, to keep ail the
emails they send, regardless of whether they are transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is my expectation that we do our
utmost to follow the regulations around Freedom of Information to the best of their understanding. But, we aiso need
to recognize that technalogy, as well as public expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that their government is open and
accountable.

Sincerely,

Christy Ctark

Premier

lordan McPhee | Manager of QOperations

Office of Premier Christy Clark
T:604.775.1600 | F: 604.775.1688
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McCann, Meghan PREM:EX

From: Chin, Ben PREM:EX

Sent: Friday, October 23, 2015 11.56 AM
To: van Marum, Karen GCPEEX

Ce: Oliphant, Sam PREM:EX

Subject: Fw: Memo from Premier Clark
Attachments: 2015 10 23 Memo.pdf

Here you go Karen

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Dovle, Dan PREM:EX

Sent: Friday, Cctober 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Good morning everyone,
Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to

me in an e-mail:

"I have received this memo from the Premier. | understand it and will ahide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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McCann, Meghan PREM:EX

Fronw: Chin, Ben PREM:EX

Sent: Wednesday, October 21, 2015 7:13 PM
To: Gordon, Matt GCPEEX

Subject: NR

Please make ref to at request of P for DL hiring (and make that part of MAV's language}

And materials will be released in accordance with faippa...not "sever"

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
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McPhee, Jordan PREM:EX

NG
From: Doyle, Zran PREM:EX
Sent: Friday, October 23, 2015 10:59 AM
To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark
Attachments: 2015 10 23 Mema.pdf

Good morning everyone,

Please see the attached memo from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail;

“I'have received this memo from the Premier. | understand it and will abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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McPhee, Jordan PREM:EX

From: McPhee, fardan PREMEX

Sent: Friday, October 23, 2015 11.35 AM
To: Doyle, Dan PREM:EX

Subject: RE: Memo from Premier Clark

f have received this memo from the Premier. | understand it and will abide by it

From: Dovle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:59 AM

To: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo fram Premier Clark

Good morning everyone,

Please see the attached memo from the Premier, Please confirm that you have received it by replying the foliowing to
me in an e-mail:

“I have received this memo from the Premier. | understand it and wilt abide by it.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Doyle
Chief of Staff to Premier Christy Clark
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McPhee, Jordan_F:EEM:EX

From: Southern, Evan PREM:EX
Sent: Monday, October 26, 2015 9:36 AM
To: Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee, Jordan

PREM:EX; Gjoka, Ina PREMEX; Ives, Andrew PREM:EX; Oliphant, Sam PREM:EX; Toda,
Sarah PREM:EX; Grant, Wade PREM:EX; Kay, Maclean PREM:EX: Dolan, Chelsea PREM:EX;
Carey, Linda ) PREM:EX; Bremner, Virginia PREM:EX

Ce: Leamy, Michelle T PREM:EX
Subject: FQOI Protocol
Hi ali,

Effective immediately, this is the new pracess for how we handie FOI requests directed to the Executive Branch. The
Deputy Minister Office will be sending you an email that contains the wording of the request plus a date range by
which you are to respond hack to them with either records pertaining to that request or a ‘no records response’.

If you have any questions on this process, please don’t hesitate to ask either myself or Micheile Leamy,

Thank you
Evan

Evan Southern
Director of Issues Management

Office of the Premier
C:s17
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McPhee, Jordan PREM:EX

i —
From: McPhee, Jordan PREM:EX
Sent: Friday, October 23, 2015 831 AM
Ta: Chin, Ben PREM:EX
Cc Kay, Maclean PREM:EX
Subject: Note

Take a look, a couple quick changes.

October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government that
is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I have
asked David Loukidelis to help us strengthen our processes and training around Freedom of
Information, and give us advice on the best ways to implement actions in response to this
report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers and all
political staff, to keep all the emails they send, regardless of whether they are transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is my
expectation that we do our utmost to follow the regulations around Freedom of Information to

the best of their understanding, But, we also need to recognize that technology, as well as
public expectations are evolving,.

We can, and should, take this additional step to give our citizens greater confidence that their
government is open and accountable.

Sincerely,

Christy Clark
Premier

Jordan McPhee | Manager of Operations

Office of Premier Christy Ciark
T: 604.775.1600 | F: 604.775.1688
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McPhee, Jordan PREM:EX

From:

Sent:

To:

Cc:

Subject:
Attachments:

Andrew, final letter.

McPhee, Jordan PREM:EX

Friday, October 23, 2015 9:38 AM

Ives, Andrew PREM:EX

Chin, Ben PREM:EX; Kay, Maclean PREM:EX
Letter

2315 10 23 Letterhead.doc

Jordan McPhee | Manager of Operations

T: 604.775.1600 | F: 604.775.1688
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October 23, 2015
Dear Colleagues,

I know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, I am further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need fo recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Provinee of British Columbia PO Box 9041 §tn Prov Gowt
Office of the Premier Vicioria BC
www.gov.be.ca Vaw 9Kt
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BRITISH

COLUMBIA
STATEMENT
For Inmmediate Release Minristry of Technology,
[release number] Innovation and Citizens’ Services

October 22, 2015
Minister responds to Information and Privacy Commissioner’s repart

VICTORIA — Technology, innovatien and Citizens’ Services Minister Amrik Virk made the following
statement in response to the Office of the Information and Privacy Commissioner’s latest Report.

“On behalf of the povernment of British Columbia, | would like to thank the Information and Privacy
Commissioner for the report.

All government employees have a responsibility to ensure they are properly responding to freedom of
information requests. The Cormmissioner has made a number of important findings that we take
seriously and government is committed toe acting on her recommendations.

At the direction of the Premier, | have asked the former B.C, Information and Privacy Commissioner
David Loukidelis to advise government on how to address the recommendations. Mr. Loukidelis will also
provide advice and direction on how we can enhance Freedom of Information training for staff.

Government is already addressing a number of the recommendations. This includes the Ministry of
Transportation and Infrasteucture’s agreement to provide the additional 36 pages of information and
the Ministry of Advanced Education’s commitment to provide the requested 20 emall records. Both
information reteases will be in accordance with the Freedom of Information and Protection of Privacy
Act,

We intend to address outstanding recommendations as swiftly as possible. For example, the Office of
the Premier has confirmed they will strengthen their process of documenting and tracking Freedom of
Information requests. The Office will also assign responsibility for Freedom of Information coordination
to the Deputy Minister’s Office. A number of other recommendations that require both policy and
operational considerations will require more time for review.

Two of the Commissioner’s recommendations also involve changes to existing legislation. Government
will refer these recommendations to the all-party Special Committee reviewing the Freedom of
Information and Protection of Privacy Act. This referral will include o request to look at the practices of
other provinces and jurisdictions.

Aspects of the report touch on personnel and legal matters. Given our obligations to protect the privacy
of employees and respect for due process, we will not be commenting on these elements.

Earlier this year government passed the information Management Act and created a Chief Records
Officer. This position helps ensure the retention and management of important government records so
they are available for aperational use and for freedom of information requests.

Our government remains committed to being as open and transparent as possible. Over the last five

years government has responded to over 43,000 Freedom of information requests, Government also

has almaost 1 million boxes of securely stored records in its possession and an additional 40,000 boxes
are added per year.

Contact:

Government Communications and Public Engagement
Ministry of Technology, innovation and Citizens’ Services
250889-1121
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BRITISH

B COLUMBIA
STATEMENT
For immediate Release Ministry of Technology,
[release number] Innovation and Citizens” Services

October 22, 2015
Minister responds to information and Privacy Commissioner’s report

VICTORIA ~ Technology, Innovation and Citizens’ Services Minister Amrik Virk made the following
statement in response to the Office of the Information and Privacy Commissioner’s latest Report.

“On behalf of the government of British Columbia, | would ike to thank the information and Privacy
Commissioner for the report.

All government employees have a responsibility to ensure they are properly respanding to freedom of
information requests. The Commissioner has made a number of important findings that we take
seriously and government is committed to acting on her recommendations.

At the direction of the Premier, | have asked the former B.C. Information and Privacy Commissioner
David Loukidelis to advise government on how to address the recommendations. Mr. Loukidelis will also
provide advice and direction on how we can enhance Ereedom of Information training for staff.

Government is already addressing a number of the recommendations. This includes the Ministry of
Transportation and Infrastructure’s agreement to provide the additional 36 pages of information and
the Ministry of Advanced Education’s commitment to pravide the requested 20 email records. Both
information releases will be in accordance with the Freedom of Information and Protection of Privacy
Act.

We intend to address outstanding recommendations as swiftly as possible. For example, the Office of
the Premier has confirmed they will strengthen their process of documenting and tracking Freedem of
Information requests. The Office will also assign responsibility for Freedom of nformation coordination
to the Deputy Minister’s Office. A number of other recommendations that require both policy and
operational considerations will require more time for review.

Two of the Commissioner’s recommendations also involve changes to existing legislation. Governmeant
will refer these recommendations to the all-party Special Committee reviewing the Freedom of
Information and Protection of Privacy Act. This referral will include o request to look at the practices of
other provinces and jurisdictions.

Aspects of the report touch on personne! and legal matters. Given our obligations to protect the privacy
of employees and respect for due process, we will not be commenting on these elements.

Earlier this year government passed the /nformation Management Act and created a Chief Records
Officer. This position helps ensure the retention and management of important government records so
they are available for operational use and for freedom of information requests.

Gur government remains committed to being as open and transparent as possible, Over the last five

years government has responded to over 43,000 Freedom of Information requests. Government also
has almost 1 million boxes of securely stored records in its possession and an additional 40,000 boxes
are added per year.

Contact:

Government Communications and Public Engagement
Ministry of Technology, Innovation and Citizens' Services
250 88%-1121

Page 362 of 540 OCOP-2015-53358 P 1



Ref: 103433

Date: October 22, 2015

Dear Mr. McRae

In the Information and Privacy Commissioner’s most recent investigation report, “Access
Denied: Record Retention and Disposal Practices of the Government of British Columbia QOIPC
File F15-62376", the Commissioner has made three recommendations that government believes
represent a shift from current policy, practice and legislation.

We respectfully request the Special Committee to turn their minds to the three issues highlighted
below. We ask you to consider best practice in these areas including looking at practices in other
provinces and jurisdictions.

This OIPC report includes two recommendations that require legislative changes to enact
including legislative oversight of information management requirements {(e.g. document
destruction), and the inclusion of a “duty to document” provision in the Freedom of Information
and Protection of Privacy Act.

These two concepts address information management practices that BC has atternpted to address.
For example, British Columbia has enacted more than 400 “duty to create” requirements within
legislation. In addition, the new Information Management Act creates a Chief Records Officer to
oversee government’s records management practices.

The third issue that we would encourage the Special Committee to consider is the idea that
deleted electronic records remain available for response to access requests.

Given the nature and potential impact of the identified recommendations, government believes it

is important to refer these issues to the Special Committee now in addition to government’s full
submission which will be tabled on November 18" 2015.

Sincerely,

Chourts

Amrik Vigk
Minister

Miaistry of Office of the Minister Maiting Address: Location:

Technology, Innevation and
Citizens® Services

PO Box 9068 Ste Prov Govt
Victoria BC VEW 9E2

Phone: 250 952.7623
Fax: 250 952-7628

Room 346
Parliament Buildings
Victoria BC VBV 1X4

www.gov bo.calitz
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Leamy, Michelle T PREM:EX - .

L
From: teamy, Michelle T PREM:EX
Sent: Friday, October 23, 2015 3:15 PM
To: s.22

Pls feel free to edit away!

Hi All:

Effective immediately, this is the new process for how we handle FOI requests directed to the Executive Branch, The
OMO will be sending you an email that contains the wording of the request plus a date by which you are to respond
back to them with either records pertaining to that request or a 'no records response’.

If you have any questions on this process, please don't hesitate to ask either myself or Michefle Leamy.

m
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Leaml, Michelle T PREM:EX

—
From: Doyle, Dan PREM:EX

Sent: Friday, October 23, 2015 10:5% AM

Ta: LP Chief of Staff; LP Ministerial Assistants; LP Executive Assistants
Subject: Memo from Premier Clark

Attachmaeants: 2015 10 23 Memo.pdf

Good morning everyone,

Please see the attached memao from the Premier. Please confirm that you have received it by replying the following to
me in an e-mail:

“Fhave received this memo from the Premier. | understand it and will abide byit.”
Let me know if you have any questions. Thank you for your attention to this matter,

Dan Baoyle
Chief of Staff to Premier Christy Clark
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October 23, 2015
Dear Colleagues,

I'know you share my sense of duty to British Columbians to ensure we lead a government
that is open and accountable.

To that end, we will be taking action on the Privacy Commissioner’s recommendations. I
have asked David Loukidelis to help us strengthen our processes and training around
Freedom of Information, and give us advice on the best ways to implement actions in
response to this report.

Until Mr. Loukidelis completes his work, Iam further directing my Cabinet Ministers
and all political staff, to keep all the emails they send, regardless of whether they are
transitory or not.

There can be conflicting views on how the rules have been applied over the decades. It is
my expectation that we do our utmost to follow the regulations around Freedom of
Information. But, we also need to recognize that technology, as well as public
expectations are evolving.

We can, and should, take this additional step to give our citizens greater confidence that
their government is open and accountable.

Sincerely,

Christy Clark

Premier

Provinee of British Columbia PO Bax 9041 Sta Prov Cowe
Qilice of the Premier Victora BC
warw gov.bo.ca VR 9E1
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Leamy, Micheile T PREM:EX

From:
Sent:
To:

Ce:

Subject:

Hi all,

Southern, Evan PREM:EX

Monday, October 26, 2015 9:36 AM

Doyle, Dan PREM:EX; Cadario, Michele PREM:EX; Chin, Ben PREM:EX; McPhee, Jordan
PREM:EX; Gjoka, Ina PREM:EX; Ives, Andrew PREM:EX; Oliphant, Sam PREM.EX; Toda,
Sarah PREMEX; Grant, Wade PREM:EX; Kay, Maciean PREM:EX; Dolan, Chelsea PREVEEX;
Carey, Linda } PREM:EX; Bremner, Virginia PREM:EX

Leamy, Michelle T PREM:EX

FOI Protocol

Effective immediately, this is the new process for how we handle FOI requests directed to the Executive Branch. The
Deputy Minister Office will be sending you an emait that contains the wording of the request plus a date range by
which you are to respond hack to them with either records pertaining to that request or 2 ‘no records response’.

If you have any questions on this process, please don’t hesitate to ask either myself or Michelte Leamy.

Thank you

Evan

Evan Southern
Director of Issues Management
Office of the Premier

C:s.17
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Leamy, Michelle T PREM:EX

From: Doyle, Dan PREM:EX

Sent: Monday, October 26, 2015 12:27 PM
To: Leamy, Michelle T PREM:EX
Subject: Memo from PCC

Michelle,

Please keep a copy of the Premier’s memo from last week in each political staff members file along with their
confirmation that they have received it and will abide by it.

Thanks,

Dan
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Page 370 to/a Page 375
Withheld pursuant to/removed as

s.22



Page 376 to/a Page 442
Withheld pursuant to/removed as

s.3



8.3

Olson, Alisha PREM:EX

From: Olson, Alisha PREM:EX

Sent: Friday, October 16, 2015 4:10 PM

To: Dyble, John C PREM:EX

Subject: FW: Upcoming investigation report - QIPC

F've confirmed that Michelle was right about the topic.
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Page 444 to/a Page 459
Withheld pursuant to/removed as

s.3



Page 460
Withheld pursuant to/removed as

s.14
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Withheld pursuant to/removed as
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Page 462
Withheld pursuant to/removed as

s.14
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Withheld pursuant to/removed as
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McCann, Melh.an PREM:EX

]
From: QOlson, Alisha PREM:EX
Sent: Thursday, October 22, 2015 953 AM
To: McCann, Meghan PREM:EX
Subject: FW: Social Media: Privacy report

From: tho@gov.be.ca [mailto:tno@gov.bc.ca]
Sent: Thursday, October 22, 2015 9:44 AM
Subject: Social Media: Privacy report

Social Media

22-Oct-20G15 09:30

Copyright

TNO...

This e-mail is a service provided by Government Communications and Public Engagement and is only intended for the original
addressee. All content is the copyrighted property of a third party creator of the material. Copying, retransmitting, redistributing,
selling, licensing, or emailing the material to any third party or any employee of the Province who is not authorized to access the
materiat is prohibited.

Page 471 of 540 OOP-2015-53358 P 1



McCann, Meghan PREM:EX

i ]
From: Olson, Alisha PREMEX
Sent: Thursday, October 22, 2015 9:53 AM
To: McCann, Meghan PREM:EX
Subject: FW: Social Media: Duncean report

From: tho@gov.bc.ca [mallto:tho@gov.be.cal
Sent: Thursday, October 22, 2015 9:44 AM
Subject: Social Media; Duncan report

Social Media

22-0Oct-2015 09:32

Copyright

TNO...

This e-mal is a service provided by Government Communications and Public Engagement and is only intended for the original
addressee. All content is the copyrighted property of a third party creator of the material. Capying, retransmitting, redistributing,
selling, licensing, or emailing the material to any third party or any empioyee of the Province who is not authorized to access the
material is prohibited.
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McCann, Meghan PREM:EX

From: Qison, Alisha PREM:EX

Sent: Thursday, October 22, 2015 9:53 AM
To: McCann, Meghan PREM:EX
Subject: Fw: Social Media: Duncan report

Frony: tno@gov.hc.ca [maitto:ino@gov.bc.ca)
Sent: Thursday, October 22, 2015 9:49 AM
Subject: Social Media: Duncan report

Social Media

22-0Oct-2015 09:40

Copyright
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INO...

This e-mail is a service provided by Government Communications and Public Engagement and is only intended for the original
addressee, All content is the copyrighted property of a third party creator of the material. Copying, retransmitting, redistributing,
selling, licensing, or emailing the material to any third party or any employee of the Province who is not authorized to access the
material is prohibited.
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McCann, Meghan PREM:EX

L .
From: QOlsaon, alisha PREM:EX
Sent: Thursday, October 22, 2015 955 AM
To: McCann, Meghan PREM:EX
Subject: FW: Webcast: The Ministry of Technology, Innovation and Citizens' Services webcast will

begin in approximate...

From: tno@agov.be.ca [mailto:tno@gov.be.ca]
Sent: Thursday, October 22, 2015 9:37 AM

Subject: Webcast: The Ministry of Technology, Innovation and Citizens' Services webcast will begin in approximate...
Copyright
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Olson, Alisha PREM:EX

From: Olson, Alisha PREM:EX

Sent: Thursday, October 22, 2015 9:53 AM
To; McCann, Meghan PREM:EX
Subject: FW: Scocial Media: Privacy report

From: tno@gov.be.ca {mailto:tno@gov.be,ca]
Sent: Thursday, October 22, 2015 9:44 AM
Subject: Social Media: Privacy raport

Social Media

22-0¢t-2015 09:30

Copyright

INO...

This e-mail is a service provided by Government Communications and Public Engagement and is only intended for the original
addressee. All content is the copyrighted property of a third party creator of the material. Copying, retransmitting, redistributing,
selling, licensing, or emailing the material to any third party or any employee of the Province who is not authorized to access the
material is prohibited.
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Olson, Alisha PEEM:EX

-
From: Olson, Alisha PREM:EX
Sent: Thursday, October 22, 2015 9:53 AM
To: McCann, Meghan PREM:EX
Subject: FW: Social Media: Duncan report

From: tho@gov.bc.ca [mailto:tho@gov.he.cal
Sent: Thursday, October 22, 2015 9:44 AM
Subject: Social Media: Duncan report

Social Media

22-0¢t-2015 09:32

Copyright

INQ...

This e-mail is a service provided by Government Communications and Public Engagement and is only intended for the original
addressee. All content is the copyrighted property of a third party creator of the material. Copying, retranswmitting, redistributing,
selling, licensing, or emailing the material to any third party or any employee of the Province who is not authorized to access the
material is prohibited.
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OQison, Alisha PREM:EX

From: Qlson, Alisha PREM:EX

Sent: Thursday, October 22, 2015 9:53 AM
To: McCann, Meghan PREMEX

Subject: FW: Social Media: Duncan report

From: tno@gov.bc.ca [mailto:tno@gov.be.cal
Sent: Thursday, October 22, 2015 ;49 AM
Subject: Social Media: Duncan report

Social Media

22-0ct-2015 09:40

Copyright
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TNO...

This e~mail is a service provided by Government Communications and Public Engagement and is only intended for the original
addressee. All content is the copyrighted property of a third party creator of the material. Copying, retransmitting, redistributing,
selling, licensing, or emailing the material to any third party or any employee of the Province who is not authorized to access the
material is prohibited.
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Lc:tila, Sarah PREM:EX

From: Stone, Todd TRANEX

Sent: Friday, October 23, 2015 11:13 AM
To: s.17 Doyle, Dan PREM:EX
Subject: Re: Mermo from the Premier
Categories: MLA

Received.

Tadd Stone

Sent fram my iPhone

On Oct 23, 2015, at 11:09 AM S 17 - wrote:

Good Moming,

In fight of the recent OIPC report | would Eke to draw to your attention to this memo. Please confirm

that you have received this emait and will be following the new procedures.

Regards,
Premier Clark

<2015 10 23 Letler.pdf>
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s.17

Frorn; Bennett, Bill MEM:EX

Sent: Saturday, Qctober 24, 2015 9:59 AM
TD: s.17

Subject: Re; Memo from the Premier

Thank you Premier. | confirm receipt of your direction and will follow that direction.
Bill
Sent from Bifl Bennett,
Minister of Energy & Mines
British Columbia
s.17
Qn Qct 23, 2015, at 12:040 PM, wrote;

Good Morning,

In light of the recenit QIPC report | would like to draw to yaur atientian to this memo. Please confirm
that you have received this email and will be following the new procedures,

Regards,

Premier Clark

<2015 10 23 Letter.pdf>
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sA7

From: Ariton, Suzanne JAGEX
Sent: Saturday, October 24, 2015 9:25 AM
To: s.17

Subject: Re: Memc from the Premier

Yes and yes. Good advice.
Have a good WE.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: s-17
Sent: Friday, October 23, 2015 11:09

To: Rustad, John ABR:EX; Witkinson, Andrew AVED:EX; Letnick, Norm AGRLEX; Cadieux, Stephanie MCF:EX;
Fassbender, Peter CSCD:EX; Bernier, Mike EDUC:EX; Bennett, Bitl MEM:EX; Polak, Mary ENV:EX; de Jong, Michael
FIN:EX; Thomsan, Steve FLNR:EX; Lake, Terry HLTH:EX: Wat, Teresa MIT:EX; Bond, Shirley B JTST:EX; Anton, Suzanne
JAGIEX; Qakes, Coralee SBRT:EX; Coleman, Rich MEMEX; Stilweli, Michelle SDSL:EX; Virk, Amik MTICEX; Stone, Todd

TRAN:EX; Yamamoto, Naom] TRAN:EX
Subject: Memo from the Premier

Goad Morning,

in light of the recent OIPC report t would like to draw to your attention to this memo. Please confirm that you have

received this email and will be following the new procedures.

Regards,
Premier Clark
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From: Colerman, Rich MEMEX
Sent: Saturday, October 24, 2015 9:.04 AM
To: _ VWat, Teresa MIT:EXS-17 ' Rustad, John ABR:EX; Witkincon, Andrew AVEDEX;

Letnick, Norm AGRLEX; Cadieux, Stephanie MCFEX; Fassbender, Peter CSCD:EX; Bernier,
Mike EDUCEX; Bennett, Bill MEM:EX; Polak, Mary ENV/EX: de Jong, Michael FIN:EX;
Thomson, Steve FLNR:EX; Lake, Terry HLTH:EX: Bond, Shirley B JTSTEX; Anton, Suzanne
JAGEX; Ozkes, Coralee SBRT:EX; Stilwell, Michelle SDSLEX; Virk, Amrik MRICEX; Stone,
Todd TRAN:EX; Yamamoto, Naomi TRAN:EX '

Subject: Re: Memo from the Premier

Received, read, rich

Sent from my BlackBerry 10 smartphone on the TELUS netwaork.

From; Wat, Teresa MIT:EX

Sent: Friday, October 23, 2015 11:12 AM

To:s.17 : Rustad, John ABR:EX; Wilkinson, Andraw AVED:EX; Letnick, Norm AGRI;EX; Cadieuy, Stephanie
MCFEX; Fassbender, Peter CSCD:EX; Bernier, Mike EDUC:EX; Bennett, Bill MEM:EX; Polak, Mary ENV:EX; de Jong,
Michael FIN:EX; Thamson, Steve FLNR:EX; Lake, Terry HLTH:EX; Bond, Shirley B JTST: EX; Anton, Suzanne JAG:EX;
Qakes, Coralee SBRT:EX; Coleman, Rich MEM:EX; Stilwell, Michelle SDSLEX; Virk, Amrik MTIC:EX; Stone, Todd TRAN:EX;
Yamamoto, Naomi TRAN:EX

Subject: Re: Memo from the Premier

Hi Premier,

I have read the memo and will follow the new procedures,
Thank you.

Sincerely,

Teresa

Sent from my BlackBerry 10 smartphone on the TELUS network,

From;s.17

Sent: Friday, October 23, 2015 11:0% AM

Toi Rustad, John ABR:EX; Witkinson, Andrew AVED:EX; Letnick, Norm AGRL:EX; Cadieux, Stephanie MCF:EX ;
Fassbender, Peter CSCDIEX; Bernier, Mike EDUCIEX; Bennett, Bitl MEM:EX; Polak, Mary ENV:EX; de Jong, Michael
FIN:EX; Thomson, Steve FLNR:EX; Lake, Terry HLTH:EX; Wat, Teresa MIT:EX; Bond, Shirley 8 JTST: EX; Anton, Suzanne
JAGIEX; Oakes, Coralee SBRT:EX; Colernan, Rich MEM:EX; Stilwell, Michelle SDSI:EX; Virk, Amwik MTIC.EX; Stone, Todd
TRANCEX; Yamamoto, Naomi TRAN:EX

Subject: Memo from the Premier

Good Morning,

In light of the recent OIPC raport | would like to draw to your attention to this memo. Please confirm that you have
received this email and will be following the new procedures.

Regards,
Prernier Clark
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s.17

From: Band, Shirley B JTST:EX

Sent: Friday, October 23, 2015 2:41 PM

To: s.17

Subject: Re: Memo from the Premisr

Premier,

Understood. | have read and of course will follow the procedure as faid out.
SBond

Sent from my BlackBerry 10 smartphone on the TELUS network.

From;:s.17

Sent: Friday, October 23, 2015 11.09 AM

To: Rustad, lohn ABR:EX; Wilkinson, Andrew AVED:EX; Letnick, Norm AGRLEX; Cadieux, Stephanie MCF:EX;
Fassbender, Peter CSCD:EX; Bernier, Mike EDUC:EX; Bennett, Bill MEM:EX: Palak, Mary ENV:EX; de Jong, Michae)
FIN:EX; Thomson, Steve FLNR:EX; Lake, Terry HLTH:EX; Wat, Teresa MIT:EX; Bond, Shirley 8 JTST:EX; Anton, Suzanne
JAG:EX; Oakes, Coralee SBRT:EX; Coleman, Rich MEM:EX; Stilwell, Michelle SDSLEX; Virk, Amrik MTIC:EX; Stone, Todd
TRAN:EX; Yamameoto, Naomi TRAN:EX

Subject: Meme from the Premier

Good Morning,

In light of the recent OIPC report | would fike to draw to your attention to this memo. Please confirm that you have
received this email and will be following the new procedures.

Regards,
Premier Ciark
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Fron: QOakes, Coralee SBRTEX

Sent: " Friday, October 23, 2015 2:25 PM
To: s.17

Subject: Re: Memao from the Premjer

Dear Premier;

! confirm that | have received and read that memo and will follow procedures. | have also discussed memo
with clear expectations to follow procedures identified.

With respect
Coralee Qakes

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: 17

Sent: Friday, October 23, 2015 11:09 AM

To: Rustad, John ABR:EX; Witkinson, Andrew AVED:EX; Letnick, Normt AGRLEX; Cadieux, Stephanie MCF:EX:
Fasshbender, Peter CSCD:EX; Bernier, Mike EDUCEX; Bennett, Bilf MEM:EX; Polak, Mary ENV.EX; de Jong, Michael
FIN:EX; Thomson, Steve FLNR:EX: Lake, Terry HLTH:EX; Wat, Teresa MIT'EX; Bond, Shirley B JTST:EX; Anton, Suzanhe
JAG:EX; Oakes, Coralee SBRT:EX; Coleman, Rich MEM 'EX; Stilwefl, Michelle SDSI:EX; Virk, Amrik MTIC:EX; Stone, Todd
TRAN:EX; Yamamoto, Nagmi TRAN:EX .
Subject: Memo from the Premier

Guod Morning,

In light of the recent O!PC report | would fike to draw to your attention to this memo. Please confirm that you have
received this email and will be following the new procedures.

Regards,
Premier Clark
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s.17

From: Stilwell, Michelie SDSEEX

Sent: Friday, October 23, 2015 130 PM
Tao: s.17

Subject: Re: Memo from the Premier
Premier,

1 have received the letter and have reinforced the same with my staff.

Best,

Michelie Stitwell, MLA Parksville-Qualicum
Minister of Social Development and Social Innovation

Sent from my iPad
On Oct 23, 2014, at 11:09 AM, S 17 - wrote:
Good Morning,

In light of the recent OIPC report | would like to draw to your attention ta this memo. Please confirm
that you have received this email and witl be foltowing the new procedures.

Regards,
Premier Clark

<2015 10 23 Letter pdf>

Page 486 of 540 OOP-2015-53358 P 1



s.17

Front: Wilkinson, Andrew AVED:EX
Sent: Friday, October 23, 2015 1.06 PM
To: s.17 .

Subject: Re: Memo from the Premier

. Confirmed on botk points.
Sent from my iPad

sA7 wrote:

On Oct 23, 2015, at 11;:09 AM,
Good Morning,

Indight of the recent OIPC report 1 would like to draw to your attention to this memo. Please confirm
that you have received this email and will be foliowing the new procedures,

Regards,
Premier Clark

<2015 10 23 Letter.pdf>
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s.17

From: Fasshendar, Pater CSCDEX
Sent: . Friday, October 23, 2015 12.21 PM '
To: s.17 Rustad, John ABR:EX; Wilkinsan, Andrew AVEDNEX; Letnick, Norm AGRIEX:

Cadieux, Stephanie MCF.EX; Bernier, Mike EDUCEX; Bennett, Bill MEMEX; Polak, Mary
ENV:EX; de Jong, Michael FIN:EX; Thomson, Steve FLNREX; Lake, Terry HLTHIEX; Wat,
Teresa MIT:EX; Band, Shirley B JTST:EX: Anton, Suzanne JAGEX; Oakes, Coralee SBRT:EX;
Coleman, Rich MEM:EX; Stilwell, Michelle SDSLEX; Virk, Amrik MTICEX, Stone, Todd
TRANEX; Yamamoto, Naomi TRAN:EX

Subject: Re: Memo from the Premier

Premier

Have received the letter and have reinforced the same with siaff,
MPF

Sent from my BlackBerry 10 smariphone on the TELUS network.

From:s17

Sent: Friday, October 23, 2015 11:09 AM

To: Rustad, John ABR:EX; Wilkinson, Andrew AVED:EX; Letnick, Norm AGRLEX; Cadieux, Stephanie MCFEX;
Fassbender, Peter (SCD:EX; Bernier, Mike EDUC:EX; Bennett, BIll MEM:EX; Polak, Mary ENV:EX; de Jong, Michael
FIN:EX; Thomson, Steva FLNRIEX; Lake, Terry HLTH:EX; Wat, Teresa MIT:EX; Bond, Shirley B JTST:EX; Antan, Suzanne
JAGIEX; Oakes, Coralee SBRT:EX; Coleman, Rich MEM:EX; Stitwell, Michelle SDSI:EX; Virk, Amrik MTIC:EX; Stone, Todd
TRAN:EX; Yamamoto, Necmi TRAN:EX

Subject: Memo from the Premier

Good Morning,

tn light of the recent OIPC report { would like to draw to your attention fo this memo. Please confirm that you have
received this email and will ba following the new procedures.

Regards,
Premier Clark
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s.17

from: _ Yarnamoto, Naomi TRAN:EX

Sent: Friday, October 23, 2015 11:45 AM
Ta: .17

Subject: _ Re: Memo from the Premier

tmail received and will be foliowing the new procedures.
Naomi

Sent from my iPhone
On Oct 23, 2015, at 11:0% AM,s.17 »wrote:
Good Mornirg,

In light of the recent QIPC report | would iike to draw to your attention to this memo. Please confirm
that you have receivad this email and will be following the new proceduras,

Regards,
Premier Clark

<2015 10 23 Letter,pdf>

Page 489 of 540 OOP-2015-53358 P 1



From: Polak, Mary ENVEX

Sent; Friday, October 23, 2015 11:28 AV
Tao: s.17

Subject: Re: Memo from the Premier

Received and will fellow the new procedures as outlined.
Thanks
M

Sent from my iPad

Cn Oct 23, 2015, at 11:09 AM 817 wrote:
Good Morning,

In light of the recent OIPC report | would like to draw to your attention to this memo. Please confirm
that you have received this email and will be following the new procedures,

Regards,
Premier Clark

<2015 10 23 Letter.pdd>

10
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From: Bernier, Mike EDUCEX

Sent: Friday, October 23, 2015 1128 AM
To: s.17

Subject: Re: Memo from the Premier

Thanks very much, | Haue received and | am following all procedures.

Mike

On Oct 23, 2015, at 11:.09 AMS.17 -wrote:
Good Merning,

In fight of the recent OIPC report { wouid like to draw to your attention to this memo. Please confirm
that you have received this email and wili be Toliowing the new procedures.

Repards,
Premier Clark

<2015 10 23 Letter.pdf>

i1
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s.17

From; : Letnick, varm AGRIEX

Sent: Friday, October 23, 2015 11:24 AM
To: s.17

Subject: Re: Memo from the Premier

Yes and yes.

Norm Letnick, MLA
Minister of Agriculture

On Qct 23, 2015, at 11:05 AmMS.17 wrote;
Goed Morning,

In light of the recent DIPC report | would like te draw to your attention to this memo. Please confirm
that you have received this emait and wilt be following the new procedures.

Regards,
Premier Clark

<2015 10 23 Letier.pdf>

12
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s.17

Erom: Virk, Amirik MTICEX

Sent; Friday, October 23, 2015 11319 AM
To: s.17

Subje_ct: He: Memeo from the Premier
Premiere

I am acknowledging receipt of the email and the attached memao. | am confirming compliance with new procedures set
o in the memo,

Amrik 5. Virk ,
Minister of Technology, Innovation & Citizens' Services

On Oct 23, 2015, at 11:09 am,S-17  .wrate:
Good Morning,

In light of the recent OIPC report | wouid like to draw to vour attention to this mamo. Please corfirm
that you have received this emnail and will be following the new procedures.

Regards,

Premier Clark

<2015 10 23 Letter.pdf>

13
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s.17

From: Rustad, John ABR:EX

Sent; Friday, October 23, 2015 1123 AM
To: .17

Subject: Re: Memo from the Premier

Premier, thank you for your leadership on this issue. [ will make sure that my sent emails and my staff's sent email are
nat deleted until we receive further direction.

Regards,

lohn

Sent from my BlackBerry 10 smartphone on the TELUS network.

From:S-17

Sent! Friday, October 23, 2015 11:09 AM

To: Rustad, John ABR:EX; Wilkinson, Andrew AVED:IEX; Letnick, Norm AGRI:EX; Cadieux, Stephanie MCF:EX;
Fasshender, Peter CSCDMEX; Bernier, Mike EDUC:EX; Bennett, Bill MEM:EX; Polak, Mary ENV:EX; de Jong, Michael
FIN:EX; Thomson, Steve FLNR:EX; Lake, Terry HLTH:EX; Wat, Teresa MIT:EX; Bond, Shirley B JTST:EX; Anton, Suzanne
JAGIEX; Oakes, Corales SBRT:EX; Colemnan, Rich MEM:EX; Stiwell, Michelle SDSIZEX; Virk, Amrik MTIC:EX; Stone, Tadd
TRAN:EX; Yamamota, Naomi TRANEX

Subject: Memo from the Premier

Good Morning,

in fight of the recent QIPC report 1 would like to draw to your attention to this memo. Please confirm that you have
received this emadl and will be following the new pracedures,

Regards,
Premier Clark

14
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s.17

From: Lake, Terry HLTH:EX

Sent; : Fridday, Octaber 23, 2015 11:18 AM
To: s.17

Subject: Re: Memao from the Premier
Received.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From:s'17

Sent: Friday, October 23, 2015 11;09 AM

Tat! Rustad, John ABR:EX; Wilkinson, Andrew AVED:EX; Letnick, Norm AGRL:EX; Cadieux, Stephanie MCF:EX;
Fasshender, Peter CSCD:EX; Bernier, Mike EDUC:EX; Bennett, Bill MEM:EX; Polak, Mary ENV:EX; de Jang, Michael
FIN:EX; Thomson, Steve FLNR:EX; Lake, Terry HLTH:EX; Wat, Teresa MIT:EX; Bond, Shirley B JTST:EX; Anton, Suzanne
IAG:EX; Qakes, Coralee SBRT:EX; Coleman, Rich MEM:EX; Stilwell, Michelle SDSLEX; Virk, Amrik MTIC:EX; Stone, Todd
TRAM:EX; Yamamoto, Naomi TRAN:EX

Subject: Memo from the Premier

Good Morning,

In light of the recent OIPC report 1 would like to draw to your attention to this memo. Please confirm that you have
received this email and will be following the new procedures,

Ragards,
Premier Clark

15
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s.17

From: Thomson, Steve FLNRIEX

Sent: Friday, October 23, 2015 1118 AM
To: s.17

Subject: Re: Memo from the Premier
Received

Sent from my iPhone
CGn Oct 23, 2015, at 11:09 AM, s.17 wrate:
Good Morning,

In light of the recent OIPC report | would like to draw to your attention to this memo. Please confirm
that you have received this emaif and will be following the new procedures.

Regards,
Premier Clark

<2015 1023 Letter pdf>

in
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s.17

From: Cadieux, Stephanie MCF:EX

Sent: Friday, October 23, 2015 11:15 AM
To: s.17

Subject: Re: tMemo from the Premier

Confirming receipt. Thank you and will keep all sent email,

Stephanie '

Sent from my iPhone

On Oct 23, 2015, at 11:09 AM, s.17 - swrpte:
Good Morning,

in light of the recent OIPC report t would like to draw to your attention to this memo. Please confirm
that you have received this email and witl be following the new procedures.

Regards,
Premier Clark

<2015 10 23 Letter.pdf>
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s.17

From: Wat, Teresa MIT:EX
Sent: Friday, October 23, 2015 11:13 AM
To: . s.17 Rustad, John ABREX; Wilkinson, Andrew AVEDEX; Letnick, Norm AGREEX;

Cadieuy, Stephanie MCF.EX; Fassbender, Peter CSCD:EX: Bernier, Mike EDUCEX;
Bennett, Bilf MEMLEX; Polak, Mary ENV:EX:.de Jong, Michael FIN:EX; Thomsan, Steve- -
FLNR:EX; Lake, Terry HLTH:EX; Bond, Shirfey B ITST:EX; Anton, Suzanne JAG:EX; Oakes,
Caralee SBRT:EX; Coleman, Rich MEMEX; Stitwell, Michelle SDSLEX; Virk, Amrik MTIC:EX;
Stone, Todd TRAN:EX; Yamameoto, Naomi TRAN:EX

Subject: Re: Memo ftam the Premier

Hi Premier,

I'have read the memo and will follow the new procedures.
Thank you.

Sincerely,

Teresa

Sent from my BlackBerry 10 smartphone on the TELUS netwaork.

From; $17 .

Sent: Friday, October 23, 2015 11:09 AM

To: Rustad, John ABR:EX; Witkinson, Andrew AVED:EX; Letnick, Norm AGRI:EX; Cadieux, Stephanie MCFEX;
Fassbender, Peter CSCD:EX; Bernier, Mike EDUC:EX; Bennett, Bil MEM:EX; Pplak, Mary ENV:EX; de Jong, Michael
FIN:EX; Thomson, Steve FLNR:EX; Lake, Terry HLTH:EX; Wat, Teresa MIT:EX; Bond, Shirley B JTST:EX; Anton, Suzanne
JAG:EX; Oakes, Coralee SBRT:EX; Coleman, Rich MEM:EX; Stilwell, Michelle SDSLEX; virk, Amtik MTIC.EX; Stone, Todd
TRAMNEX; Yamamote, Naomi TRAN(EX

Subject: Memo from the Premier

Good Morning,

In fight of the recent CIPC report [ would like to draw to your attention 1o this memo. Please confirm that you have
received this email and wili be following the new procedures,

Regards,
Preraier Clark

18
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s.17

From: Store, Todd TRAN:EX

Sent; Friday, October 23, 2015 13,13 AM
To s.17 Doyle, Dan PREMEX
Subject: Re: Memao from the Premier
Received.

Todd Stone

Sent from my iPhone
On Oct 23, 2015, at 11:09 aM, S-17 » wrote:
Gond Morning,

In iight of the recent OIPC report | would like to draw to your attention to this memo. Please confirm
that you have received this emaif and will be following the new procedures. : :

Regards,
Premier Clark

<2015 10 23 Leiter.pdf>
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Doyle, Dan PREM:EX

R I
From: Sweeney, Neil PREM:EX
Sent: Thursday, October 22, 2015 12:08 PM
To: Doyle, Dan PREM:EX
Subject: Fwd: OIPC Finals
Attachments; KM-QA_QIPC Report_21 Oct 15_FINAL.docx; ATTO000L.htm;

Statement_OIPC_Report_22 Oct_FINAL.docx; ATT00002.htm; MA_OIPC repart Oct
21.pdf; ATT00003.htm

Sent from my iPhone

Begin forwarded message:

From: "Schollen, Tasha GCPE:EX" <Tdsha.Schollen@gov.be.ca>

Date: October 22, 2015 at 8:54:37 AM PDT

To: "Sweeney, Neil PREM:EX" <Neil.Sweeney@gov.be.ca>, "Chin, Ben PREM:EX"
<Ben.Chin@gov.he.ca>, "Mills, Shane LASS:EX" <Shane.Mills@les.bc.ca>

Cc: "Gordon, Matt GCPE:EX" <Matt.Gordon@gov.hc.ca>, "Schollen, Tasha GCPE:EX"
<TIasha.Schollen@gov.be.ca»

Subject: OIPC Finals

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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DRAFT — Confidentiol Advice

Key IMessages

Commissioner Denham’s report is comprehensive, and her recommendations provide remedies
appropriate to the findings, and we are acting ¢n them,

Briish Columbians need to be confident that their government is open and transparent. We are
commitied to ensuring that it is.

Government has successfully responded to more than 43,000 FOI requests over the last five
years and we continue to strengthen and improve our performance.

it is our expectation that FOI policies and procedures of government are followed every time,
without exception.

Addressing OIPC Report Recommendations

The Commissioner has made a number of important findings that we take seriously and
government is committed to acting on her recornmendations.

At the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, has been asked and has agreed to advise government on how
to address the recommendations.

Mr. Loukidelis will alsa provide advice and direction on how we ¢an enhance Freedom of
Information training for staff, _

Further, the Ministry of Transportation and Infrastructure and the Ministry of Advanced
Education have committed to providing the requested email records.

The Office of the Premier has confirmed they will strengthen their process of documenting and
tracking Freedom of Infarmation requests and will also assign responsibility for Freedom of
information coordination to the Deputy Minister’s Office.

Two of the Commissioner’s recommendations also involve changes to existing legislation.
Government will refer these recommendations to the all-party Special Committee reviewing the
Freedom of information and Protection of Privacy Act. This referral will include a reguest to fook
at the practices of other provinces and jurisdictions.

Transportation Personnel Matter

tf you read the Commissioner’s report, you will see that her recommendations provide remedies
appropriate to the findings, and we are acting on them.

{ can tell you that the political staffer from the Ministry of Transportation and Infrastructure 522
s.22

To be clear — | expect all staff to follow proper FOI procedures, to honour their aaths, and to
abide by standards of conduct.

Government Management of Information and Records

Our government remains committed to being as open and transparent as possible.

| want to assure British Columbians that our government takes freedom of information
seriously.

Over the last five years government has responded to over 43,000 Freedom of Information
requests,

Government has retained almost 1 million boxes of records securely stored in its possessian,
and every year, an additional 40,000 boxes of records are created.
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* itis my expectation that all government staff foliow all legislation, without exception.

Questions & Answers

GENERAI
1. You state your intention to ‘Act’ on all recommendations.... Does that mean you will accept each?

. The Commissioner has made a number of important findings and we take these seriously.

° We are always interested in finding ways we can improve and be even more transparent and
open as a government.

° We need to ensure the public has confidence In our pracesses and we will carefu[lv review
each recommendation and have indicated our intent to act on them all to ensure we have that
confidence of the public,

° As per the direction of the Premier, David Loukidefis, the former information and Privacy

Commissioner of British Columbia, was asked and has agread to advise government on how to
address the recommendations.

® Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
fnformation training for staff.

If pressed for more:

] Some of the recommendations could involve policy and even legislative change.
Government will refer these recommaendations to the all-party Special Committee to review
the Freedom of Information and Protection of Privacy Act.

* This review will include looking at practices of other provinces and jurisdictions.

2. Is the government paying the legal fees for Mr. Gretes?

® We don't discuss the provision of indemnities — indemnification is available to empioyees as
determined by officials in the Ministry of Justice. it is a personne! matter and subject to
solicitor client privilege.

¢ If it is determined that an individual has committed wrongdoing — for example found guilty in
court of an offence, there are provisions for the repayment of the legal fees.

TRANSPORTATION
3. Will you release the 36 pages of transportation records as recommended by the Commissioner?

] Yes we are retrieving these records and will run through the appropriate process for release,
and documents will be released in accordance to the Freedom of Information and Protection
of Privacy Act.
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4.

5,

6.

What actions has the ministry taken since this issue came to light?

s Ms. Denham’s report demonstrates that there Is already a rigorous process in place around
how the Ministry of Transportation handles FOIs.

. Still, the ministry recognized in the spring that there was mare the ministry could do to
improve our processes, and we've taken a number of steps, including:

o The MoTl Deputy held meetings with executive to reinfarce processing, handling and
decision making related to FOIs and to ensure that the ministry has the right number of
staff in piace to handle FOlvolumes.

o The ministry has hired additional staff and is in the process of changing organizational
structures to strengthen FOI capacity.

o The ministry has started a number of education and training activities for ministry
employees, For example, ministry staff have been encouraged to participateina
corporate government training day that will be held on October 28, and we are planning
and delivering more focused and targeted FOI education sessions within the ministry.

o The ministry is also conducting a Lean project on FOl to ensure our processes are as
refiable and efficient as possible.

The Information and Privacy Cornmissioner has referred the actions of the Ministerial Assistant in
the Transportation Ministers Office to the RCMP..... how seriously does government take this
referral? Is the individual stil employed by the government?

° if you read the Commissioner's report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.

. As this is a personnel matter, { can't go into further details. However, | can tell you that we
take ait workplace complaints seriously and act quickly to look into allegations.

° in personnel matters, we're limited in what we can say due to privacy considerations. Evenin

circumstances where an employee has engaged in serious misconduct, the employee's or
former employee's right to privacy is respected.

L) The Public Service Agency takes great care to make sure that an employee’s personat details
aren’t disclosed without compelling reason.

° The information may enter the public domain if the employee later commences litigation or a
grievance proceeds to arbitration.

® We need 1o both respect the concerns of the people bringing forward concerns, and due
process for the person against whom the allegations are made.

Wili the ADM at Transportation receive any discipline for her failure to abide by the Act? Have you
taken any steps to ensure this seniar official of government is clear on her obligations under the
Act?

® if you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.
® Senior officials with the government are hardworking and dedicated people who make &

number of challenging decisions each day.
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o i understand that in this case, they made the decision to narrow the scope based an the
information they had at the time.

» The government, however, agrees with the commissioner that the interpretation was
ultimately too narraw and that we have a duty to clarify the request with the applicant.

. In fact, upon further review of the request in February, we agreed that we interpreted it too
narrowly and the ministry provided additional relevant briefing information to the requestor
on March 3.

. We have also agreed to retrieve the outstanding records and will run through the appropriate

process for release and documents will be severed according to the Freedom of Information
and Protection of Privacy Act.

. | also understand that the ministry has made a commitment to further improve their
processes, which started with the deputy meeting with his executive to reinforce processing,
handling and decision making related to FOls.

7. Minister Stone — what's your reaction to the OIPC's findings about your MA?

» if you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.

e I'm disappointed by what | saw in the report.

o  can tell you that the political staffer from the Ministry of Transportation and Infrastructure
s.22

® ] expect all staff to follow proper FOI procedures, to honour their oaths, and to abide by
standards of conduct.

. This is a personnel matter, so it would be inappropriate to comment further.

PREMIER'S OFFICE

8. How is it that the Premier’s Office determined it was appropriate to have an individual with
apparently 1 hour of FOI training not only run the FOI process in that office, but also create the
pracess — which is nothing more than phone calis and sticky notes?

° We have committed to strengthening the processes of documenting and tracking Freedom of
information reguests in our office.

. The Office will also assign responsibility for Freedom of Information coordination to the
Deputy Minister’s Office.

* As per the direction of the Premier, David Loukidelis, the former information and Privacy
Commissioner of British Celumbia, was asked and has agreed to advise government on how to

address the recommendations.
o Mr. Loukidelis will also provide advice and direction an how we can enhance Freedom of
Information training for staff.

9. What if any discipline wifl the Director of Issues management and the Deputy Chief of Staff face? If
none, why not?

® If you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.
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. In fact, we are already addressing a number of the recommendations to help ensure we don’t
have systemic issues, particularly by strengthening the documentation and tracking of
requests, and assigning responsibility for coordination to the deputy minister’s office.

e We intend to address the outstanding recommendations as swiftly as possible.

As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how to
addtess the recommendations.

. Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

10.it is clear the government’s approach to record management starts with the Premier’s Office but is
systemic across ail Ministers Offices. What will you do to change the culture of secrecy?

e We are already addressing a number of the recommendations ta help ensure we don't have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning responsibility for coordination to the deputy minister’s office.

. Qur objective is to address the findings in the report and meet the public expectation of
transparency and trust,

11.The Commissioner says the Deputy Chief of Staff contravened the Act because she deleted her
emails... it seems the Deputy Chief of Staff thinks they were transitory — do you agree with the
finding?

. We are alrezdy addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning respansibility for coordination to the deputy minister’s office.

° We intend to address the outstanding recommendations as swiftly as passible.

° As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commmissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations.

» Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
information training for staff.
ADVANCED EDUCATION

12.Will you release Nick Facey's emails as recommended by the Commissioner?

] Yes we are retrieving these records and will run through the appropriate process for release in
accordance with the Freedom of Information and Protection of Privacy Act,

13.Will Nick Facey face any discipline for contravening the Act?

o If you read the Commissioner's report, you will see that her recommendations provide
" remedies appropriate to the findings, and we are acting on them.
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. We are already addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning rasponsibility for coordination to the deputy minister's office.

We intend to address the outstanding recommendations as swiftly as possible.

) As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Colurnbia, was asked and has agreed to advise government on how to
address the recommendations.

o M. Loukidelis will alsg provide advice and direction on how we can enhance Freedom of
Information training for staff.

TECHNOLOGY, INNOVATION & CITIZENS' SERVICES

14, Will you quickly move to disable the ‘triple delete” option befare any more important
emails/information is destroyed?

. We wili require more time to review this recommendation.

. The expectation is that government records, including e-mail, are maintained in accordance
with egislation.

o A Transitory Records Schedule aliows for the deletion of copies as soon as they are of no
further business use,

15.Why can't government even ensure their data transfers work?

° In fact, government has already taken steps to improve all data migrations.

2 The Ministry of Technology, Innavation and Citizens’ Services has directed the service provider
to conduct daily backups during data migrations and t¢ ensure there is a momtormg function
in place.

16.What will government do to ensure that applicants get the records that they are asking for?
® As per the direction of the Premier, David Loukidelis, the former Information and Privacy

Commiissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations. :

¢ Mir. Loukideiis will also provide advice and diraction on how we can enhance Freedom of
Information training for staff.

° FOI requests are processed by trusted professional public servants, whase decisions and
actions are guided by the Freedom of Information and Privacy Protection Act.

° ttis mare common that an applicant will be contacted to narrow a request in order to ensure

they are receiving the information they need in a timely manner and/or reduce potential fees,
as part of clarifying the request.

° Government will continue o :mp!ement its practice of contacting the applicant to better
understand their request.

. Clearly outlined in FOIPPA legislation, is a duty to assist all appllcants to ensure that they
receive the records that they are requesting. (Sec. 6.1)
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. If someone disagrees with a decision about the release of information, the procedure is to ask
the Office of the Information and Privacy Cormmissioner to conduct a review of the decision to
withhold information, .

. It's important to note that over the past two years, the rate of no-record responses has been
reduced from 25 to 17 per cent of responses,

17.What is the current level of FOI training — what's included?
Political Staff

. Political staff are provided training on the FOI process, and we expect that every record that
needs to be kept is kept in accordance with the legisiation.

. Training includes what to do when an FOI request is received; records management; the use of
email and which records are transitory and which must filed and saved according to the Act.

] A transitory records guide is provided to all political staff who receive the training and is
available anline for all government employees.

. Government provides training that includes reasonable search on all smart phones, laptops
and desktap computers and hard copy records.

. We will ensure our training reflects the limitations on search from devices such as iPad and

other mobile devices.

Public Servants
o FOI trainting is available to all public servants.

° A transitory records guide is available online for all government employees.

18.Will you move to discipline employees who fail to turn over responsive records or who deliberately
delete records?

° The new Information Management Act does not change the actions avaiiable to government in
responding to the rare circumstance where an employee wilfully disregards the requirements
of the Act.

] These actions include disciplinary sanctions, contractual penalties and, in extreme cases,

criminal proceedings.

° Although the new Act specifically excludes coverage by the Offence Act, it is important to
recognize that this is common legislative practice. Most, if not all, legislation drafted in the iast
20 years has excluded the application of the Offence Act.

L Almost 400 B.C. statutes contain a requirement or authority to create records, which is over 80
per cent of ad B.C. legisiation.

19.Why wasn't ‘duty to document’ included in the Act?

s The Act does not include a specific requirement to create records as these requirements are
already set out in program specific legislation and supporting policy.
° In fact, almost 400 B.C. statutes contain a requirement or authority to create records, which is

over 80 per cent of all B.C. legislation.
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° Our government remains committed to being as open and transparent as possible.

. Over the last five years government has responded to over 43,000 Freedom of Information
requests.

) Government also has almost 1 million boxes of securely stored records in its possession and an
additional 40,000 boxes are added per year.

20.How do you explain the discrepancy in responsive records between yourself {MAV) and your Chief

of Staff?

» My expectation is that ali records that need to be kept are kept in accordance to the
legistation. We have clear policy and training and | expect it to be followed.

° Most emails are considered transitory in nature and are not considered a final decision record.

. Transitory records include routine and duplicate e-mails, drafts and may be deleted when they
have no further business value to the employee who has them.

. If emails are kept and are requested through FOI, they would be included as a respansive
record regardiess of whether or not they are transitory.

. This often explains why FO! requests for records from different individuals can resuit in
different responses.
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Oct. 21, 2015
MEDIA ADVISORY — Ministry of Technology, Innovation and Citizens” Services

VICTORIA ~ Minister of Technology, Innovation and Citizens’ Services amrik Virk will be
available to respond to a report by the Information and Privacy Commissioner.

Event Date: Thursday, Oct. 22, 2015
Time: 9:45 a.m,

Location:

Legislative Press Theatre
Parliament Buildings

Victoria

Spetial Instructions:

Media unable to attend the news conference in person may listen-only to the announcement.

Dial-in: 1 877 353-9184
Participant Pass Code: 5137291#

Contact:

Tasha Schoilen

Communications Director

Ministry of Technology, Innovation and Citizens’ Services
250 889-1121
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DRAFT — Confidentiol Advice

Key Messages

Commissioner Denham’s report is comprehensive, and her recommendations provide remedies
appropriate to the findings, and we are acting on them.

British Columbians need to be confident that their government is open and transparent. We are
committed to ensuring that it is.

Government has successfully responded to more than 43,000 FOI requests over the last five
years and we continue to strengthen and improve our performance.

It is our expectation that FOI policies and procedures of government are followed every time,
without exception.

Addressing OIPC Report Recommendations

The Commissioner has made a number of important findings that we take seriously and
government is committed o acting an her recommendations.

At the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, has been asked and has agreed to advise government on how
to address the recommendaticns.

Mr. Loukidelis wilt alse provide advice and direction on how we can enhance Freedom of
Information training for staff.

The Premier has sent a directive to all ministers and political staff instructing them to keep all
emails they send, regardless of whether they are transitory or not, until Mr. Loukidelis’ work is
complete.

Further, the Ministry of Transportation and Infrastructure and the Ministry of Advanced
Education have committed to providing the requested email records.

The Office of the Premier has confirmed they will strengthen their process of documenting and
tracking Freedom of Information requests and will also assign responsibifity for Freedom of
Information coordination to the Deputy Minister’s Office.

Two of the Commissioner’s recommendations also involve changes to existing legislation.
Government will refer these recommendations to the all-party Special Committee reviewing the
Freedom of Information and Protection of Privacy Act. This referral will include @ reguest to iook
at the practices of other provinces and jurisdictions.

Transportation Personnel Matter

if you read the Commissioner’s report, you will see that her recommendations provide remedies

-appropriate to the findings, and we are acting on them.

| can tell you that the political staffer from the Ministry of Transportation and Infrastructure s.22
s.22

To be clear — | expect all staff to follow proper FOI procedures, to honour their oaths, and to
abide by standards of conduct.

Government Mahagement of Information and Records

Our government remains committed to being as open and transparent as possible.
| want to assure British Cofumbians that our government takes freedom of information
seriously.
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e Over the last five years government has responded to over 43,000 Freedom of Information
requests.

o Government has retained almost 1 million boxes of records securely stored in its possession,
and every year, an additional 40,000 boxes of records are created.

e It is my expectation that all government staff follow all legislation, without exception.

Questions & Answers

GENERAL

1. You state your intention to ‘Act’ on all recommendations.... Does that mean you will accept each?

. The Commissioner has made a number of important findings and we take these seripusly.

. We are always interested in finding ways we can improve and be even more transparent and
open as a government,

® We need to ensure the public has confidence in our processes and we will carefully review

each recommendation and have indicated our intent to act on them all {0 ensure we have that
confidence of the public.

® At the direction of the Premier, David Loukidetis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed ta advise government on how to
addrass the recommendations.

® Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

° The Premier has sent a directive to all ministers and political staff instructing them to keep alf
emails they send, regardiess of whether they are transitory or not, until Mr. Loukidelis’ work is
complete,

If pressed for more:

. Some of the recommendations could involve policy and even legislative change.

s Government will refer these recommendations to the ali-party Special Committee to review
the Freedom of Information and Protection of Privacy Act.

. This review wilt include looking at practices of other provinces and jurisdictions.

2. Is the government paying the legal fees for Mr. Gretes?

. We don't discuss the provision of indemnities — indemnification is available to employees as
determined by officials in the Ministry of lustice. it is a personnel matter and subject to
solicitor client privilege,

. If it is determined that an individual has committed wrongdoing — for example feund guilty in
court of an offence, there are provisions for the repayment of the legal fees,
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s.22

TRANSPORTATION

4,

Will you release the 36 pages of transportation records as recommended by the Cormmissioner?

. Yes we are retrieving these records and will run through the appropriate process for release,
and documents will be released in accordance to the Freedom of Information and Protection
of Privacy Act, =

. What actions has the ministry taken since this issue came to Jight?

. Ms. Denham’s report demonstrates that there is already a rigorous process in place around
how the Ministry of Transportation handles FQls.

. Stifl, the ministry recognized in the spring that there was more the ministry could do to
improve our processes, and we've taken a number of steps, including:

o The MoTl Deputy held meetings with executive to reinforce processing, ha ndiing and
decision making related to FOIs and to ensure that the ministry has the right number of
staff in place to handie FOI volumes.

o The ministry has hired additional staff and is in the process of changing organizational
structures to strengthen FO! capacity.

o The ministry has started a number of education and training activities for ministry
employees. For example, ministry staff have been encouraged to participate in a
corporate govermment training day that will be held on October 28, and we are planning
and delivering more focused and targeted FOI education sessions within the ministry.

o The ministry is also conducting a Lean project on FOI to ensure our processes are as
reliabie and efficient as possible.

The Information and Privacy Commissioner has referred the actions of the Ministerial Assistant in
the Transportation Ministers Office to the RCMP..... how seriously does government take this
referral? Is the individual still employed by the government?

] i you read the Commissioner’s report, you will see that her recommendations provide

remedies appropriate to the findings, and we are acting on them. '
* f'can tell you that the political staffer from the Ministry of Transportation and Infrastructure ~

has tendered his resignation,
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As this is a personnel matter, | can’t go into further details. However, ! can teil you that we
take all workplace complaints seriousty and act quickly to look into allegations.

In personnel matters, we're limited in what we can say due to privacy considerations. Evenin
circumstances whete an employee has engaged in serious misconduct, the employee’s or
former employee’s right to privacy is respected.

The Public Service Agency takes great care to make sure that an employee’s perscnal details
aren't disclosed without compelling reason.

The information may enter the public domain if the employee later commences litigation or a
grievance proceeds to arbitration.

We need to both respect the concerns of the people bringing forward concerns, and due
process for the person against whom the allegations are made.

. Will the ADM at Transportation receive any discipline for her failure to abide hy the Act? Have you
taken any steps to ensure this senior official of government is clear on her ohligations under the

Act?

If you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.

Senior officials with the government are hardworking and dedicated people who make a
number of challenging decisions each day.

i understand that in this case, they made the decision to narrow the scope hased on the
information they had at the time.

The government, however, agrees with the commissioner that the interpretation was
ultimately toc narrow and that we have a duty to clarify the request with the applicant.

In fact, upon further review of the request in February, we agread that we interpreted it too
narrowly and the ministry provided additional relevant briefing information to the requestor
on March 3.

We have also agreed to retrieve the outstanding records and will run through the appropriate
process for release and documents will be severed according to the Freedom of information
and Protection of Privacy Act.

| also understand that the ministry has made a commitment to further improve their
processes, which started with the deputy meeting with his executive to reinforce processing,
handling and decision making related to FOis.

. Minister Stone — what’s your reaction to the GIPC's findings about your MA?

If you read the Commissioner’s report, you witl see that her recommendations provide

remedies appropriate to the findings, and we are acting on them.

I'm disappointed by what | saw in the report.

| can tell you that the politicat staffer from the Ministry of Transportation and Infrastructure—
s. 22

| expect all staff to follow proper FO! procedures, to honour their oaths, and to abide by

standards of conduct.

This is a personnel matter, so it would be inappropriate to comment further.
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PREMIER'S OFFICE

9. How is it that the Premier’s Office determined it was appropriate to have an individual with
apparently 1 hour of FOI training not only run the FOI process in that office, but also create the
process — which is nothing more than phone calls and sticky naotes?

. We have committed to strengthening the processes of documenting and tracking Freedom of
Information requests in our office,

. The Office will also assign responsibility for Freedom of Information cosrdination to the
Deputy Minister’s Office.

. The Premier has sent a directive to all ministers and political staff instructing them to keep all
emails they send, regardiess of whether they are transitory or not, until Mr. Loukidelis’ work is
complete,

» As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government onhow to
address the recommendations.

. Mr. Loukidetis will also provide advice and direction on how we can enhance freedom of
Information training for staff.

10.What if any discipline will the Director of Issues Management and the Deputy Chief of Staff face? if
none, why not?

. If you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.
. In fact, we are already addressing a number of the recommendations to heip ensure we don’t

have systemic issues, particularly by strengthening the documentation and tracking of
requests, and assigning respoasibility for coordination to the deputy minister’s office.

. We intend to address the outstanding recommendations as swiftly as possible.
As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

. The Premier has sent a directive to all ministers and political staff instructing them to keep all
emails they send, regardless of whether they are transitory or not, until Mr. Loukidelis’ work is
complete.

11.1t is clear the government’s approach to record management starts with the Premier’s Office but is
systemic across all Ministers Offices. What will you do to change the cuiture of secrecy?

. We are already addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning respansibility for coordination to the deputy minister’s office. _

. Our objective is to address the findings in the report and meet the public expectation of
transparency and trust.
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12.7he Commissioner says the Deputy Chief of Staff contravened the Act because she deleted her
emails... it seems the Deputy Chief of Staff thinks they were transitory — do you agree with the
finding?

° We are already addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning responsibility for coordination to the deputy minister's office.

. We intend to address the outstanding recommendations as swiftly as passible.

° As per the direction of the Premier, David Loukidetis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how to
address the recammendations.

. Mr. Loukideiis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

. The Premier has sent a directive to all ministers and political staff instructing them to keep all
emails they send, regardiess of whether they are transitory or not, until Mr. Loukidelis’ work is
complete.

ADVANCED EDUCATION

13.Will you release Nick Facey’s emails as recommended by the Commissioner?

. Yes we are retrieving these records and will run through the appropriate process for release in
accordance with the Freedom of Information and Protection of Privacy Act.

14.Will Nick Facey face any discipline for cantravening the Act?

) If you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.
. We are already addressing a number of the recommendations to heip ensure we don’t have

systemic issues, particularly by sirengthening the documentation and tracking of requests, and
assigning responsibility for coordination to the deputy minister’s office.
We intend to address the outstanding recommendations as swiftly as passible.

. As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Laukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

TECHNOLOGY, INNOVATION & CITIZENS’ SERVICES

15.Will you quickly move to disable the ‘triple delete” option before any more impoertant
emails/information is destroyed?

. we will require more time to review this recommendation.
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’ The expectation is that government records, including e-mail, are maintained in accordance
with legislation,

. A Transitory Records Schedule allows for the deletion of copies as soon as they are of no
further business use.

16.Why can’t government even ensure their data transfers work?

. In fact, government has already taken steps to improve all data migrations.

. The Ministry of Technology, innovation and Citizens’ Services has directed the service provider
to conduct daily backups during data migrations and to ensure there is a monitoring function
in place,

17.What will government do to ensure that applicants get the records that they are asking for?

. As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how o
address the recommendations.

. Mr. Loukideiis will also provide advice and direction on how we can enhance Freedom of
Information training for staff. :

. FOI requests are processed by trusted professional public servants, whose decisions and
actions are guided by the Freedom of Information and Privacy Protection Act,

. It is more common that an applicant will be contacted to narrow a reguest in order to ensure
they are receiving the information they need in a timely manner and/or reduce potential fees,
as part of clarifying the request.

. Government will continue to implement its practice of contacting the applicant to better
understand their request.

. Clearly outlined in FOIPPA legislation, is a duty to assist alf applicants, to ensure that they
receive the records that they are requesting. {Sec. 6.1)

. If someone disagrees with a decision about the release of information, the procedure is to ask
the Office of the Information and Privacy Commissioner to conduct a review of the decision to
withhoid information.

» ft's impartant to note that over the pasttwo years, the rate of no-record responses has been
reduced from 25 to 17 per cent of responses.

18.What is the current level of FOI training — what's included?

Politica] Staff

» Political staff are provided training on the FOI process, and we expect that every record that
needs to be kept is kept in accordance with the legistation.
. Training includes what to do when an FOI request is received; records management; the use of

emait and which records are transitory and which must filed and saved according to the Act.
. A transitory records guide is provided to ail political staff who receive the training and is
available online for all government employees.
» Government provides training that includes reasonable search on all smart phones, laptops
and desktop computers and hard copy records.
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. We will ensure our training refiects the limitations on search from devices such as iPad and
other mabile devices.

Public Servants
® FOI training is availabie to ali public servants.

. A transitory records guide is available online for all government employees.

19.Wili you move to discipline employees who fail to turn over responsive records or who deliberately
delete records?

. The new information Management Act does not change the actions avaflable to government in
responding to the rare circumstance where an employee wilfully disregards the requirements
of the Act.

. These actions include disciplinary sanctions, contractual penalties and, in extreme cases,

criminal praceedings.

o Although the new Act specifically excludes coverage by the Offence Act, it is important to
recognize that this is common legistative practice. Most, if not all, legistation drafted in the last
20 years has excluded the application of the Offence Act.

. Almast 400 B.C. statutes contain a requirement or authority to create records, which is over 80
per cent of all B.C. legistation.

20.Why wasn't ‘duty to document’ included in the Act?

. The Act doas not include a specific requirement ta create records as these requirements are
already set out in program specific legislation and supporting policy.

. In fact, almost 400 B.C. statutes contain a requirement or authority to create records, which is
over 80 per cent of all B.C. jegislation.

® Our government remains committed to being as open and transparent as possihle.

. Over the last five years government has responded to over 43,000 Freedom of Information
requests.

o Government also has almost 1 million boxes of securely stored records in its possession and an

additional 40,000 boxes are added per year.

21.How do you explain the discrepancy in responsive records between yourself {MAV) and your Chief
of Staff?

. My expectation is that alt records that need to be kept are kept in accordance to the
legislation. We have clear policy and training and | expect it to be foilowed.
. Most emails are considered transitory in nature and are not considered a final decision record.

a Transitory records inctude routine and duplicate e-mails, drafts and may be deleted when they
have no further business value to the employee who has them.

e If emails are kept and are requested through FOI, they would be included as a responsive
record regardless of whether or not they are transitory.

. This often explains why FO! requests for records from different individuals can result in
different responses.
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22.Why did you ask the Commissioner for an extension?

» Commissioner Denham'’s report raises tegal and human resourcing considerations and as such,
we asked for extra time to respond to her report.
if pressed:
L] The report cortains personal Information and findings of misconduct and we wanted to ensure

that the legal rights of those individuals were being respected.

23. Why do government employees and political staff have the ability to triple delete in the fiest
place?
° Triple deletion is a standard function provided by Microsoft and allows a person to recover an
email that they may have inadvertently deleted, without needing to contact the help desk.

24.Do you triple delete?
. | have always managed my emails in accordance with the law
] We know technology is changing and so is the public’s expectations.
As the premier made clear, we will work towards rmeeting them:.
. This is why the Premier has instructed ministers and political staff to keep all sent emails untii
Mr. Loukidelis has completed his work and affered his advice on how best to move forward.

Do you delatestriple delete:

. Yes/No, | delete transitory emails.
. No, | have not used the triple delete function.

Draft October 19, 2015
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McCann, Meahan PREM:EX

From: Chin, Ben PREM:EX

Sent: Wednesday, October 21, 2015 10:26 PM
To: Schellen, Tasha GCPE:EX

Subject: Re: Draft OIPC Materials - 9:45pm

Keep trying and don't worry, l've come ¢lose to doing that myseif. A good thing to do is to put reporters into your
contact list by something other than a name that's similar to staff's. in his case, NW Woodford

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.
Original Message

Frorm: Schollen, Tasha GCPE:EX

Sent: Wednesday, October 21, 2015 10:02 PM

To: Chin, Ben PREM:EX

Subject: RE: Draft OIPC Materials - 9:45pm

| know. We caught it immediately. | recalled the email right away.

Shane Mills is going to call him. s-13

Vary sorry.

From: Chin, Ben PREM:EX

Sent: Wednesday, October 21, 2015 10:01 PM
To: Schollen, Tasha GCPE:EX

Subject: Re: Draft QiPC Materials - 3:45pm

You sent the email to shane woodford at cknw

Benr Chin

Executive Director
Communications & Issues Mgmit
Office of Premier Christy Clark
Government of British Columbia
250-588-3113

> 0n Gct 21, 2015, at 9:47 PM, "Schollen, Tasha GCPE:EX" <Tasha.Schollen@®gov.be.ca> wrote:

>
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> Docs for review as of ¢:45pm;

>

>

> - Media advisory that went out tonight to provincial media and press gallery for 2:45am media avail tomorrow.
>

> MAV Statement

-

> Key Messages/Questions and Answers document
s

> - MAV Speaking notes

>

>

>T

=

>

>

>

> Tasha Schollen | Communications Director Ministry of Technology,

> Innovation and Citizens’ Services Government Communications and Public

> Engagement

> Phone: 250-387-3134 | Cell: 250-889-1121

>

> <MA_OIPC report Oct 21.pdf>

> <Statement_OIPC_Report_22 Oct_940pm.docx> <KM-QA_OIPC Repart_21 Oct
> 15_940pm.docx> <SN_OiPC Repaort_22 Oct 15 V5.doc>
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McCann, Meghan PREM:EX

A
From: Chin, Ben PREM:EX
Sent: Wednesday, October 21, 2015 10:.03 PM
To: Schollen, Tasha GCPE:EX
Cc: Gordon, Matt GCPE:EX; Fraser, John Paul GCPEEX; Ingram, Geoff MTIC:EX
Subject: Re: Draft OIPC Materials - 9:45pm

Piease dont respond to tasha's previous email

Ben Chin

Executive Director
Communications & Issues Mgmt
Office of Premier Christy Clark
Government of British Columbia
250-588-3113

>0n Oct 21, 2015, at 9:47 PM, "Schollen, Tasha GCPE:EX" <Tasha.Schollen@gov.be.ca> wrote:

>
> Docs for review as of 9:45pm:

>

>

> Media advisory that went out tonight to provincial media and press galiery for 9:45am media avail tomorrow.
>

>- MAV Statement

b2

> Key Messages/Questions and Answers document

>

> MAV Speaking notes

=

>

>T

>

>

p-2

-

> Tasha Schollen | Communications Director Ministry of Technology,

> Innovation and Citizens’ Services Government Cornmunications and Public

> Engagement

> Phone: 250-387-3134 | CeH: 250-889-1121

>

> <MA_OQIPC report Oct 21.pdf>

> <Statement_QIPC_Report_22 Oct_940pm.docx> <KM-GA_OIPC Report_21 Oct
> 15 940pm.docx> <SN_OIPC Report_22 Oct 15 V5.doc>

Page 521 of 540 OOP-201538335e5R0



McCann, Meghan PREM:EX

m—
From: Chin, Ben PREM:EX
Sent: Wednesday, October 21, 2015 10:01 PM
To: Schallen, Tasha GCPEEX
Subject: Re: Draft OIPC Materials - 9:45pm

Yout sent the email to shane woodford at cknw

Ben Chin

Executive Director
Communications & lssues Mgmt
Office of Premier Christy Clark
Government of British Columbia
250-588-3113

> 0n QOct 21, 2015, at 9:47 PM, "Schollen, Tasha GCPE:EX" <Tasha.Schollen@pgov.be.ca> wrote:

>
> Docs for review as of 9:45pm:

>

>

> Media advisory that went out tonight to provincial media and press gallery for 9:45am media avail tomorrow.
p-1

> - MAYV Statement

>

> Key Messages/Questions and Answers document

>

> MAV Speaking nates

>

>

>T

>

-2

>

>

> Tasha Schollen | Communications Director Ministry of Technalogy,

> Innovation and Citizens' Services Government Communications and Pubtic

> Engagement

> Phone: 250-387-3134 | Cell; 250-889-1121

-

> <MA_OIPC report Oct 21.pdf>

> <Statement_OIPC_Report_22 Oct_940pm.docx> <KM-QA_OIPC Report_21 Oct
> 15 940pm.docx> <SN_OIPC Report_22 Oct 15 VS.doc>
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McCann, Mﬁhan PREM:EX

From: Chin, Ben PREM:EX

Sent: Wednesday, October 21, 2015 10:23 PM

To: Schollen, Tasha GCPE:EX

Cc: Gordon, Matt GCPE:EX; Fraser, John Paul GCPEEX; Ingram, Geoff MTIC:EX
Subject: Re: Draft OIPC Materials - 9:45pm

Just some small suggestions...

On km's, start with three over arching messages...theyre three buckets that your key messages support

Commissioner Denham's report is comprehensive, and she has outlined remedies for her findings through her
recommendations

British Columbians need to be confident that their govt is open and transparent.

Govt does successfully process a vast majority of foi requests and we will continue to strengthen and improve our
performance

As well, that first message should be the beginning of the answer to any questions about penalties to individuals...as in
what are you going to do to x.? That is one of the findings but i would ask you to read the full report as commish
denham prescribes remedies for all of her findings. We will act on her recos with the help of di ..and in fact we have
already done x

On the g that deals w gretes, remember, beyond the i can't comment on personnel matters there aiso hasto be a
statement of mav’s expectations of staff. | can't comment on personnel but let me be clear, i expect all staff to follow

proper procedures on foi, honour their caths, and abide by their standard of conduct

Ben Chin

Executive Diractor
Communications & |ssues Mgmt
Office of Premier Christy Clark
Government of British Columbia
250-588-3113

> On Oct 21, 2015, at 10:03 PM, “Chin, Ben PREM:EX" <Ben.Chin@gov.bc.ca> wrote:
-

> Please dont respond to tasha's previous email
=

-

> Ben Chin

> Executive Director

> Communications & Issues Mgmt

> Office of Premier Christy Clark

> Government of British Columbia

> 250-588-3113

=

Page 523 of 540 OOP-20153853565R0



»> On Oct 21, 2015, at 9:47 PM, "Schollen, Tasha GCPE:E * <Tasha.Schollen@gov.he.ca> wrote:
>

>> Docs for review as of 9:45pm:

pSS

>

> Media advisary that went out tonight to provincial media and press gallery for 9:45am media avail tomorrow.
>

> MAYV Statement

-

> - Key Messages/Questions and Answers document

>>

> - MAYVY Speaking notes

>>

e g

>>T

g

>>

e d

e

>> Tasha Schollen | Communications Director Ministry of Technology,

> Innovation and Citizens’ Services Government Communications and

>» Public Engagement

»> Phone: 250-387-3134 | Cell: 250-888-1121

o4

>> <MA_OIPC report Oct 21.pdf>

»» <Statement_OIPC_Report_22 Oct_940pm.docx> <KM-0A_OIPC Report_21 Oct
>> 15_940pm.docx> <SN_OIPC Report_22 Oct 15 V5 Loc>
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McCann, M_ec_;han PREM:EX

From: Chin, Ben PREM:EX

Sent: Wednesday, Octcber 21, 2015 8:48 PM

To: Gordon, Matt GCPEEX

Cc Mills, Shane LASS:EX

Subject: Re: Statement_Virk_Report Response_Oct2215_|atestl

For Tasha the three buckets are:
Citizens need to be confident of open gov
Report is thorough, and provides remedies through recommendations

We do deliver on FOI as stats prove.

Ben Chin

Executive Director
Communications and Issues Mgmt
Office of Premier Christy Clark
250-588-3113

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Gordon, Matt GCPE:EX

Sent: Wednesday, October 21, 2015 8:37 PM

Ta: Chin, Ben PREM:EX

Cc: Mills, Shane LASS:EX

Subject: Statement_Virk_Report Response_Oct2215 Latestl

Working with CD on KMs, (As and speaking notes... wanted you to have the latest statement with MMDJ comments

reflected soonest.
Full package will come from Tasha gnce finished, MAV reviews and gives his ok.
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McCann, Meghan PREM:EX

From: Sweeney, Neif PREM:EX

Sent: Friday, November 6, 2015 12:01 PM

To: McCann, Meghan PREMIEX

Subject: FW: OIPC Finals

Attachments: KM-QA_CIPC Report_21 Oct 15_FINAL.docx; ATTO000L.htm; Statement_OIPC_Repart_22

Oct_FINAL docx; ATTO0002.htm; MA_QIPC report Oct 21.pdf; ATTO0003.htm

53335

From: Sweeney, Neil PREM:EX

Sent: Thursday, October 22, 2015 12:08 PM
To: Doyle, Dan PREM:EX

Subject: Fwd: OIPC Finals

Sent from my iPhone
Begin forwarded message:

From: "Schollen, Tasha GCPE£:EX" <Tasha.Schollen@gov.be.ca>

Date: October 22, 2015 at 8:54:37 AM PDT

Ta: "Sweeney, Neil PREM:EX" <Neil Sweeney@gov.bc.ca>, "Chin, Ben PREM:EX" <Ben.Chin@gov.bc.ca>,
"Milts, Shane LASS:EX" <Shane.Mills@leg. bc.ca>

Cc: "Gordon, Matt GCPE:EX" <Matt.Gordon@gov.be.ca>, "Schollen, Tasha GCPE:EX"
<Tasha.Schollen@gov.be.ca»

Subject: OIPC Finals

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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DRAFT — Confidential Advice

Key Messages

* Commissicner Denham’s report is comprehensive, and her recommendations provide remedies
appropriate to the findings, and we are acting on them.

* British Columbians need to be confident that their government is open and transparent. We are
committed to ensuring that it is.

» Government has successfully responded to more than 43,000 FOI reguests over the fast five
years and we continue to strengthen and improve cur performance.

» Itis our expectation that FO! policies and procedures of government are followed every time,
without exception.

Addressing QIPC Report Recommendations

s The Commissioner has made a number of important findings that we take seriously and
government is committed to acting on her recommendations.

e At the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, has been asked and has agreed to advise government on how
to address the recommendations.

* Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

¢ Further, the Ministry of Transportation and Infrastructure and the Ministry of Advanced
Education have committed to providing the requested email records.

» The Office of the Premier has confirmed they will strengthen their process of documenting and
tracking Freedom of Information requests and will also assign responsibility for Freedom of
Information coordination to the Deputy Minister’s Office.

s Two of the Commissioner’s recommendations also involve changes to existing legistation.

s Government will refer these recommendations to the all-party Special Committee reviewing the
Freedom of information and Protection of Privacy Act. This referrat will include a request to lock
at the practices of other provinces and jurisdictions.

Transportation Personnel Matter
» [fyouread the Commissioner’s report, you will see that her recommendations provide remedies
appropriate to the findings, and we are acting on them.
* | can tell you that the political staffer from the Ministry of Transportation and Infrastructure S-22
5.22
» To be clear — | expect ail staff to follow proper FOI procedures, to honour their oaths, and to
abide by standards of conduct.

Government Management of Information and Records

* Our government remains committed to being as open and transparent as possible.

» {want to assure 8ritish Columbians that our government takes freedom of information
seriously.

¢ QOverthe last five years government has responded to over 43,000 Freedom of Information
reguests.

e Government has retained almost 1 million boxes of records securely stored in its possession,
and every year, an additional 48,000 baxes of records are created.

Draft October 19, 2015
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» 1t is my expectation that ali government siaff follow all legistation, without exception.

Questions & Answers

GENERAL
1. You state your intention to ‘Act’ on all recommendations.... Does that mean you wilf accept each?

. The Commissioner has made a number of important findings and we take these serjously.

We are always interested in finding ways we can improve and be even more transparent and
cpen as a government.

. Woe need to ensure the public has confidence in our processes and we will carefully review
each recommendation and have indicated our intent to act on them alf to ensure we have that
confidence of the public.

» As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Loukidelis will also provide advice and direction on how we can enhance freedom of
Information training for staff.

if pressoed for more:

» Some of the recommendations could involve policy and even legislative change.

. Government will refer these recommendations to the all-party Special Committee to review
the Freedom of Information and Protection of Privacy Act.

. This review will include looking at practices of other provinces and jurisdictions.

2. Is the government paying the legal fees for Mr. Gretes?

. We don’t discuss the provision of indemnities — indemnification s available to employees as

determined by officials in the Ministry of Justice. It is a personnel matter and subject to
soliciter client privilege.

. If it is determined that an individual has committed wrongdeing —for exampie found guilty in
court of an offence, there are provisions for the repayment of the legal fees.

TRANSPORTATION
3. Will you release the 36 pages of transportation records as recommended by the Commissioner?

. Yes we are retrieving these records and will run through the appropriate process for release,
and documents will be released in accordance 1o the freedom of Information and Protection
of Privacy Act.
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4. What actions has the ministry taken since this issue came to light?

. Ms. Denham’s report demaonstrates that there is already a rigorous process in place around
how the Ministry of Transportation handles FOIs.
. Still, the ministry recognized in the spring that there was more the ministry could do to

improve our processes, and we’ve taken a number of steps, including:

o The MaTi Deputy held meetings with executive to reinforce processing, handling and
decision making related to FOIs and to ensure that the ministry has the right number of
staff in place to handle FOI volumes.

o The ministry has hired additional staff and is in the process of changing organizational
structures to strengthen FQI capacity.

¢ The ministry has started a number of education and training activities for ministry
employees. For example, ministry staff have been encouraged to participate ina
cerporate government training day that will be held on October 28, and we are planning
and delivering more focused and targeted FOI education sessions within the ministry.

o The ministry is dlso conducting a Lean project on FOI to ensure our processes are as
reliable and efficient as possible.

5. The Information and Privacy Commissioner has referred the actions of the Ministerial Assistant in
the Transportation Ministers Office to the RCMP..... how seriously does government take this
referral? Is the individual stiil employed by the government?

. If you read the Commissioner’s report, you will see that her recormmmendations provide
remedies appropriate to the findings, and we are acting on them.

. As this is a personnel matter, | can’t go into further details. However, | can tell you that we
take all workplace complaints sericusly and act quickly to look into allegations.

. in personnel matters, we're limited in what we can say due to privacy considerations, Even in
circumstances where an employee has engaged in serious misconduct, the employeea's 6r
former employee's right to privacy is respected.

. The Public Service Agency takes great care to make sure that an employee’s personat details
aren’t disclosed without compelling reason.

. The information may enter the public domain if the employee fater commences litigation or a
grievance proceeds to arbitration.

. We need to both respect the concerns of the peopte bringing forward concerns, and due

pracess for the person against whom the allegations are made.

6. Will the ADM at Transportation receive any discipline for her failure to abide by the Act? Have you
taken any steps to ensure this seniar official of government is clear on her obligations under the
Act?

] If you read the Commissioner's report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.

. Senior officials with the government are hardworking and dedicated people who make a
number of challenging decisions each day.,
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. | understand that in this case, they made the decision to narrow the scope based on the
information they had at the time.

. The government, however, agrees with the commissioner that the interpretation was
ultimately too narrow and that we have a duty to clarify the reguest with the applicant.

. In fact, upon further review of the reguest in February, we agreed that we interpreted it too
narrowly and the ministry provided additional relevant briefing information to the requestor
on March 3.

. We have also agreed to retrieve the outstanding records and will run through the appropriate

process for release and documents will be severed according to the Freedam of Information
and Protection of Privacy Act.

. { aiso understand that the ministry has made a commitment ta further imprave their
processes, which started with the deputy meeting with his executive to reinforce processing,
handling and decision making related to FQls.

7. Minister Stone — what's your reaction to the GIPC’s findings about your MA?

. If you read the Commissioner’s repart, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.
. I'm disappointed by what ! saw in the report.
. i can tell you that the political staffer from the Ministry of Transportation and Infrastructure
s.22

I expect all staff to follow proper FOI procedures, to honour their oaths, and to abide by
standards of conduct.
» This is a personne! matter, so it would be inappropriate te comment further.

PREMIER’S OFFICE

8. How is it that the Premier’s Office determined it was appropriate to have an individual with
apparently 1 hour of FOI training not only run the FOI process in that office, but also create the
process — which is nothing more than phone cafls and sticky notes?

. We have committed to strengthening the processes of docurnenting and tracking Freedom of
Information requests in our office.
. The Office will also assign responsibility for Freedom of Information cocrdination to the

Deputy Minister’s Office.

» As per the direction of the Premier, David Loukidelis, the farmer Information and Privacy
Commissioner of British Celumbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Loukidelis will alse provide advice and direction on how we can enhance Freedom of
Information training for staff.

9. What if any discipline wili the Directar of issues management and the Deputy Chief of Staff face? if
none, why not?

. If you read the Commissicner’s report, you witl see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.
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. tn fact, we are already addressing a number of the recommendations to help ensure we don‘t
have systemic issues, particularly by strengthening the documentation and tracking of
requests, and assigning responsibility for coordination to the deputy minister's office.

. We intend to address the outstanding recommendations as swiftly as possible.

. As per the direction of the Premier, David Loukideiis, the former Information and Privacy
Commissioner of 8ritish Columbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Loukidelis will also provide advice and direction on how we can enhance Freedam of
Information training for staff.

10.1t is clear the government’s approach to record management starts with the Premier’s Office but is
systemic across all Ministers Offices. What will you do to change the culture of secrecy?

. We are already addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning responsibility for coordination to the deputy minister’s office.

. Cur objective is to address the findings in the report and meet the public expectation of
transparency and trust.

11.The Commissioner says the Deputy Chief of Staff contravened the Act hecause she deleted her
emails... it seems the Deputy Chief of Staff thinks they were transitory — do you agree with the
finding?

. We are already addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning responsibility for coordination to the deputy minister’s coffice.

) We intend to address the outstanding recommendations as swiftly as possible.

. As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations.

. M. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff.

ADVANCED EDUCATION
12.Will you release Nick Facey’'s emails as recommended by the Commissioner?

. Yes we are retrieving these records and will run through the appropriate process for release in
accordance with the Freedom of information and Protection of Privacy Act.

13.Will Nick Facey face any discipline for contravening the Act?

. if you read the Commissioner’s report, you will see that her recommendations provide
remedies appropriate to the findings, and we are acting on them.

Draft October 19, 2015
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. We are already addressing a number of the recommendations to help ensure we don’t have
systemic issues, particularly by strengthening the documentation and tracking of requests, and
assigning responsibility for coordination to the deputy minister’s office.

. We intend to address the outstanding recommendations as swiftly as possible.

. As per the direction of the Premier, David Loukidelis, the former Information and Privacy
Commissioner of British Cotumbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Infarmation training for staff.

TECHNOLOGY, INNOVATION & CITIZENS' SERVICES

14.Will you quickly move to disable the ‘triple delete” option before any more impartant
emails/information is destroyed?

. We will require more time to review this recommendation.

e The expectation is that government records, including e-mail, are maintained in accordance
with legislation.

. A Transitory Records Schedule atlows for the deletion of copies as soon as they are of no

further business use.

15.Why can’t government even ensure their data transfers work?

. In fact, government has already taken steps to improve all data migrations.

. The Ministry of Technology, Innovation and Citizens' Services has directed the service provider
to conduct daily backups during data migrations and to ensure there is a monitoring function
in place.

16.What will government do to ensure that applicants get the records that they are asking for?
. As per the direction of the Premier, David Loukidelis, the former Information and Privacy

Commissioner of British Columbia, was asked and has agreed to advise government on how to
address the recommendations.

. Mr. Loukidelis will also provide advice and direction on how we can enhance Freedom of
Information training for staff,

. FOI requests are processed by trusted professionat public servants, whose decisions and
actions are guided by the Freedom of information and Privacy Protection Act.

. It is more common that an applicant will be contacted to narrow a request in order to ensure

they are receiving the information they need in a timely manner and/or reduce potential fees,
as part of clarifying the request.

. Government will continue to implement its practice of contacting the applicant to better
understand their request.

. Clearly outlined in FOIPPA legislation, is a duty to assist all applicants, to ensure that they
receive the records that they are requesting. (Sec. 6.1}

Draft October 19, 2015
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. if someone disagrees with a decision about the release of information, the procedure is to ask
the Office of the Information and Privacy Commissioner to conduct a review of the decision to
withhold information.

. It's important to note that over the past two years, the rate of no-record responses has been
reduced from 25 ta 17 per cent of responses.

17.What is the current level of FOI training — what’s included?

Political Staff

) Political staff are provided training on the FOI process, and we expect that every record that
needs to be kept is kept in accordance with the legistation.
. Training includes what ta do when an FOI request is received; records management; the use af

email and which records are transitory and which must filed and saved according to the Act.
. A transitory records guide is provided to all political staff who receive the training and is
avaitable online for all government employees.

. Government provides training that includes reasonable search on all smart phones, taptops
and desktop computers and hard copy records.
. We will ensure our training reflects the limitations an search from devices such as iPad and

other mobile devices,
Public Servants
. FO! training is available to all public servants.

. A transitory records guide is available online for all government employees.

18.Will you move to discipline employees who fail to turn over responsive vecords or who defiberately
delete records?

) The new Information Management Act does not change the actions available to government in
respanding to the rare circumstance where an employee wilfully disregards the requirements
of the Act.

. These actions include discipiinary sanctions, contractual penalties and, in extreme cases,

crirminal praceedings.

. Although the new Act specifically excludes coverage by the Offence Act, it is important to
recognize that this is commaon fegislative practice. Most, if not ali, legislation drafted in the last
20 years has excluded the application of the Offence Act.

- Almast 400 B.C. statutes contain a requirement or authority to create records, which is over 80
per cent of all B.C. legislation.

19.Why wasn’t ‘duty to document’ included in the Act?
. The Act dees not include a specific requirement to create records as these requirements are
aiready set out in program specific legislation and supporting policy.

) In fact, almost 400 B.C. statutes contain a requirement or authority to create records, which is
over 80 per cent of all B.C. legistation,

Draft Qctober 19, 2015
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. Our government remains committed to being as open and transparent as possible.

. Over the last five years government has responded to over 43,000 Freedom of Information
requests.
. Government also has almost 1 millian hoxes of securely stored records in its passession and an

additional 40,000 boxes are added per year.

20.How do you explain the discrepancy in responsive records between yourself {MAV} and your Chief
of Staff?

. My expectation is that all records that need to be kept are kept in accordance to the
legislation. We have clear policy and training and | expect it to be followed.

. Most emails are considered transitory in nature and are not considered a final decision record.

. Transitory records include routine and duplicate e-mails, drafts and may be deieted when they
have no further business value to the employee who has them.

. If emails are kept and are requested through FOI, they would be included as a responsive

record regardless of whether or not they are transitory.
. This often explains why FOI requests for records from different individuals can resuit in
different responses.

Braft QOctober 19, 2015
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Oct. 21, 2015
MEDIA ADVISORY — Ministry of Technology, Innovation and Citizens” Services

VICTORIA — Minister of Technology, Innovation and Citizens' Services Amrik Virk wil! be
available to respond to a report by the Information and Privacy Commissioner.

Event Date: Thursday, Oct. 22, 2015
Time: 9:45 a.m.

Location:

Legislative Press Theatre
Parliament Buildings

Victoria

Special instructions:

Media unable to attend the news conference in person may listen-only to the announcement,

Dial-in: 1 877 353-9184
Participant Pass Code: 5137291#

Contact:

Tasha Schollen

Communications Director

Ministry of Technology, Innovation and Citizens” Services
250 889-1121
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McCann, Meghan PREM:EX

From: Facey, Nick MTIC:EX

Sent: Monday, October 26, 2015 4:25 PM

To: Chin, Ben PREM:EX; Mills, Shane LASS:EX; Southern, Evan PREM:EX
Ce: Ingram, Geoff MTICEX

Subject: media reguest CIPC

Evan | will call to discuss

Background: Reporter seeking responses to the questions betow as a follow-up to the guestions he had last Friday.

Deadline @ asap

Media: Vancouver Sun

Reporter: Rob Shaw, 250-953-5932, rshaw@vancouversun.com
Topic: OIPC Report

Suggested Responses:

The commissioner’s repart says government migrated its email in June 2014 but did not conduct monthly backups
until Feb 2015. Is that correct? What happened to cause this mistake?Does that mean that for 8 months, the
government has no record of the 48,000 maitboxes?

* During a period of approximately 8 months (June 2014 to Jan. 2015), government email systems were being
upgraded. During this time period, the backup on the new email system was not configured correctly to
retain backups that would typicaily be used for investigation. The old system continued to run regular
backups.

« This was rectified in tanuary, however, as a result of this oversight, email accounts from across government
that had been migrated to the new system were not backed up for varying time periods.

+ The upgrade of email accounts was undertaken in phases and, as a result, email accounts that were not
backed up occurred incrementally with the number increasing each month from June 2014 until January
2015,

+ Since then, government has taken steps to improve all data migrations.

* The Ministry of Technology, Innovation and Citizens’ Services has directed the service provider to conduct
monthly backups during data migrations and to ensure there is a monitoring function in piace.

Given that the backups are for legaf and employee and other reasons, what does government believe the impact of
this loss to be?

+ [tis expected that key government documents and records are filed and retained in ministry offices according
to the appropriate retention schedule outlined in legislation.

» Itis also important to note that hackups of the emait system are done primarily for operational purposes; to
ensure emails are recoverable should they be needed.

+ These backups do not repiace the requirement for documents to be retained and filed as and when required.
Are there any training materials that can be provided to me in which tripie deleting {or deleting files from the
recovered email folder) are referenced? Or please provide whatever FO! training documents are provided to political
staff.

Articles exist on the BC Government’s Self Serve site on how to recover deleted items using “Recover Deleted ltems”:
https.//77000.gov.be.ca/index?page=content&id=KA4055&actp=SEARCH&viewlocale=en US&searchid=144564515156
5

https://77000.gov.be.cafindex?page=content&id=FAQ119&actp=SEARCH& viewlocale=en US&searchid=144564515156
5

;lere is a buletin that aisc makes reference to it: https://gww.gov.be.ca/news/2011/0110/taking-out-etrash
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The Commissioner indicated that the size of employee email boxes is reduced when an email is double-deleted (from
inbox and then trash bin) and that this satisfies the size restrictions on email boxes — is that correct? Because I've
also heard from some gov people who say they need to delete the recovered folder in order to free up space during
restrictions. So want to clarify that.

« “Recover Deleted ttems” is a standard function provided by Microsoft which provides a short-term safety net
and allows a person to recover an email that they may have inadvertently deleted, withaut needing to
contact the help desk. A deleted email is available in the recover deleted items foider for 14 days.

¢ Yes, double deleting frees up employee email space.

« Triple deletion can also remave unnecessary emait and free up space on the overall system.

From Friday: To clarify part of the commissioner’s report, is it government’s understanding that the emails that were
triple-defeted hy Mr. Gretes have not been recovered and can’t be recovered? They are permanently erased? They
didn’t show up in any other FOIs, or on any other camputers, or anywhere else - they are gone? And does the
ministry know what those records were, contained, or involved?

s Government does not have conclusive evidence that emails were triple-deleted by Mr, Gretes. The emails
were not retained as per the backup schedules due to a misconfiguration during an infrastructure upgrade. It
should be noted that government has already taken steps to improve all data migrations. The Ministry of
Technology, Innovation and Citizens' Services has directed the service provider to conduct daity backups
during data migrations and to ensure there is a monitoring function in place. Government has taken alt
reasonable steps to recover the emails in question but has been unable to do so.

Provided to repovter on Fri. Oct. 23:

» Commissioner Denham's report is comprehensive, and her recommendations provide remedies appropriate
to the findings, and we are acting on them,

« The Commissioner has made a number of important findings that we take seriously and government is
committed to acting on her recommendations.

+ At the direction of the Premier, David Loukidelis, the former Information and Privacy Commissioner of British
Columbia, has been asked and has agreed to advise government on how to address the recommendations.

» M. Loukidelis will also provide advice and direction on how we can enhance Freedom of Information training
for staff.

o Today the Premier sent a directive to all ministers and political staff instructing them to keep all emails they
send, regardless of whether they are transitory or not, until Mr. Loukidelis’ work is camplete.

« Eurther, the Ministry of Transportation and Infrastructure and the Ministry of Advanced Education have
committed to providing the requested email records.

« The Office of the Premier has confirmed they will strengthen their process of documenting and tracking
Freedom of Information reguests and will also assign responsibility for Freedom of Information caordination
to the Deputy Minister’'s Office,

e Two of the Commissioner's recommendations also involve changes to existing legislation.

«  Government wili refer these recommendations to the all-party Special Committee reviewing the Freedom of
Information and Protection of Privacy Act. This referral will include @ request to look at the practices aof other
provinces and jurisdictions.
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McCann, Megﬁan PREM:EX

From: Glover, Hannah GCPEEX
Sent: Manday, Cctaber 26, 2015 2:51 PM
To: van Marum, Karen GCPE:EX; Glover, Hannah GCPEEX; Gordon, Matt GCPEEX; Sweeney,

Neil PREM:EX; Lo, Mary GCPEEX; Klingmann, Erin A GCPEEX; Bhullar, Barinder PREMEX;
Bains, Parm GCPEEX; Oliphant, Sam PREM:EX; Southern, Evan PREM:EX; Chin, Ben
PREM:EX; Fraser, John Paul GCPEEX; Gleeson, Kelly T GCPE:EX; Woods, Emily GCPEEX;
Facey, Nick MTIC:EX; Ingram, Geoff MTIC:EX; Schollen, Tasha GCPEEX; Whittier, Joanne
GCPEEX; Anderson, Maryann GCPEEX; Kerr, Grant GCPEEX; Filion, Corinna GCPEEX;
Richmond, Vaierie [ SDSEEX; Blake, Kristen SDSLEX; GCPE Communications - Children
and Family Development; Steilo, Sandra GCPE:EX; Ash, Christine GCPE:EX; Gill, Maniit
MNGD:EX; Myers, Tobie A MNGD:EX; Woolley, Paul GCPEEX

Subject: Fw: Scrum summary - Horgan and

Sent from my BlackBerry 10 smartphone on the TELUS natwork.
Originali Message

From: van Marum, Karen GCPE:EX <Karen.vanMarum@gov.bc.ca>

Sent: Monday, Qctober 26, 2015 2:49 PM

To: Glover, Hannah GCPE:EX

Subject: Scrum summary - Horgan and

Reference to Christy Clark in House?

Asked for all emails over defined period of time. No records back. Then asked for meta logs (from Premier Clark). It was
incenstant and reinforces oral culture.

Today we brought up Natural Gas - many emails to proponents.

Clark or staff deteting?
Oral culture. We asked for ali emails. We got back no records. There were over 100 tracking on message logs.

Reason we raised Myers - commissioner iooked at three offices. You can go to any office and there wan't be any
records because they delete. Denham can address that but David L. is coming back -- if you want to fix it work with
independent office.

What was culture fike when you were staff?
I didn't delete emails. Our provincial office just gave them to UbC. We deposited them.
My home email is quite packed.

How do you change culture? Dybie also aversaw quick wins. Culture needs to change and best way to change itis to
change government.

Recipient is blocked out?

517 - impact on crown agency

Identity of recipient impact - yes if Myers was working with leaders like Sproule - suspect discussing tax framework.
Raises interesting questions. Would have liked to ask Coleman, premier or de Jong but left with hapless Virk.

1
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Triple deleted recards still exist? Yes -- access could come via subpoena.

Woodford LNG? Had some issues with FN - will look at and get back to.

Inclusion BC -- Jen Rice with Lindsay Kines Disappointed that we are not seeing the leadership from ministers office.
They {inclusion BC) are org with 60 plus years experience.

Proposal?

Stemming from a rec in coroners request. Few services avail are not properly communicated. MCFD staff don't even

know services to inform families.

Two recs around travel and distance. There are 10/11 service providers in Prince Rupert. There are no autism services.
One in Kitimat - doesn't like to travel in winter - families drive to her.

Sent from my iPhone
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McCann, Meghan PREM:EX

Nalin——
From: Glover, Hannah GCPEEX
Sent: Monday, October 26, 2015 1:45 PM
To: Facey, Nick MTIC:EX; Ingram, Geoff MTICEX; Schollen, Tasha GCPEEX; Whittier, Joanne
GCPEEX; Today's News Online GCPEEX
Ce: van Marum, Karen GCPEEX; Glover, Hannah GCPEEX; Gordon, Matt GCPEEX; Sweeney,

Neil PREM:EX; Lo, Mary GCPE:EX; Klingmann, Erin A GCPE:EX; Bhullar, Barinder PREM:EX;
Bains, Parm GCPEEX; Oliphant, Sam PREM:EX; Southern, Evan PREM:EX; Chin, Ben
PREM:EX; Fraser, John Paul GCPEEX; Gleeson, Kelly T GCPE:EX; Woods, Emily GCPEEX
Subject: Scrum audio - MAV
Attachments: Virk - Oct 26, 132936.mda

With Rob Shaw, Vancouver Sun and Lindsay Kines, Times Colonist

Lack of back up emails denham identified, potential implication? When we do back ups, emails to a new
server, portion that were varied. as a learning mechanism, next time that there is scrutiny.

Prohlems that backups need to be there for legal reasons?

Key documents when legal, record government policy are kept my ministry offices. The suggestions that
emails are where documents of client privileges is incorrect. Key decisions are kept. Expect them to be kept in
ministry offices.

During 8 months, documents lost - were they transitory documents lost? Key documents last?
Key documents are kept in separate system. Emails do not mean they are government documents, could be

transitary - not necessarily government decuments.

Change or put more money into government email systems? Evergreen of IT system. Leukidelis coming wil,
provide guidance to government, will take recommendations into place,

Sent from my BlackBerry 10 smartphone on the TELUS network.
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