N YGUR INVOICE, PACKAGES AND ALL
PURCHASE ORDER CCRRBSPOVDENGS HUST biia THE
u FOLLOWING PURCHASE ORDEFR NCMBER

\CBRI_TISH PurCh?Sing Page 1 of 3
QLUMBIA Services DOCUMENT Na.
Branch
"SSUED REQUISITIGN Na.
2015/03/03 R021891 PO-006455
i . . DELIVER TC ]
Chroma Communications Group Inc. Ministry of Justice
1516 Marine Crescent 2261 Keating X-Road
Coquitlam, BC W31 5X5 Saanichton, BC V8w 9J1
FOR MINISTRY OF SUPPLIER No
Ministry of Justice 2082123001
MINISTRY RESPONSIBILITY ACCOLNT STOB PROJECT LOCATION FUTURE
105 15762 12200 5316
INVOIGE TO

Ministry of Justice
PO Box 9201 Stn Prov Govt
vVictoria, BC VvBW 931

Attn Accounts Pavable

QUANTITY DESCRIPTION FRICE AMOUNT
Teg:ITQ-004389-1 Commodity:5860 5420.00 $12,600.00
30|Globalstar GSP-1700 Satellite Phone
EachiKit

as per Specifications and
Requirements below, and attached
Description and Pricing

Gross Total: 512,600.4G0
GET/HST: $630.00
PST: $882.0C
Subtotal: $14,112.00
Total: $14,112.00

{Canadian Dollarg)Not to exceed$s53, 760.00

s

PURCHASING AGENT
Trapler, Len
1 (250" 387-7300

IEWSSO%Am_Po_smdam.htw Purchasing Commission Working Copy Page 1 of 140s0HZ+3M6-62455




FACKAGES AND ALL

PURCHASE ORDER CoRRESRONTINGE MST BEAR THE

FOLLUWING PURCHASE CRDEE NUMBER

 BRITISH  Purchasing Page 2 of 3
(COLUMBIA Services TV TS
ISSUED Branch REQUISITION No.

2015/03/03 R021891 PO-006455

SPECIFICATIONS:

- Handsebt weight: 250g maximum

- With digital voice clarity

- Battery with winimum 4 hour talk time

- Charging capabilities must include: Wall/120 VAC, USPB and 12z Volt DC (car charger!
- Satellite network coverage avea for all of BC

- Device ability to provide for other network services such as: SMS, Internet access
- North America dialing system

- Includes User Manuwal (hard copy)

- Includes Carrying Case

AEEF IR IR A AT R A v T I W R F R Rk R e P F TR E T TR E R I XA NI N A AN S bk dh bd bbb d b A h kAR A Ak F A A TR F Rk ddhn
ADDITIONAL BEQUIREMENITS:

AIRTIME WILL BE PURCHASED VIA SEPARATE CONTRACT.

INITIAL USER DEVICE ORLENTATION:

Up to 5 training sessiecng in the vigtoria area with a maximum of 20 participante over the

2 vear berm may be reguired. The Ministry will contact the supplier to schedule as
applicable.

END USFER SUPPORT (phone support): 2 year term, Initial response time of less than 2 hours

WARRANTY : S¢e attached

DELIVERY: 24 Calendar Days A.R.0, FOB destinaticn, including all delivery and
duty/brokerage (if applicable) charges

Price includes any applicable envirommental fees/levies
QUANTITY: The Province reserves the right to purchase up to an additiomal 70 units from

the Supplier over a 2 year term. Price cof any additional units wiil be confirmed at time
of order.

29056035 - bu_PO_Standard hir Purchasing Commission Working Copy Page 2 of 14650FZ136%6}62455




Page 3 of 3

Purchase Order Terms and Conditions

1. The terws and ceonditions ¢ontained on this Purchase Calumpia's interesk on ovardue acodunts gayable
Oréer and the ITQ {under which this Purchase Grder regulations.
iz isgued) will constitute che Full and completce
agreement betwesn rche parties [the "Agreement=}) . 14. The Province is dedicated to successful negotiation

with the Contraciery to resolve any ctonf.ict arising

2. The Contractor must proamptly netify the Province at in the performance of this Acreement. In the event ot
the Purchasing Services as acted cn the ITQ il unzuccessful informal negoriations hewever, the
the ordex cannct be Filled. Lvliowing clause applies:

}. The Province rescrves Ehe vicht ko cancel this RLl gisputes rising out of or in connection wilh Lhis
Agresment, Lf promised or specified delivery is cankract, ©r in respeck of any defired legal reiatisnship
net met o it goods or services fail co meet asgociated therewith er derived therefrom, will be
specification reguirenents. Over shipments referred to and finally resolved by arbitration
against this order may be returned with all administered by the BEritish Columbia Internaticnal
freighe charges to (ke Contractor's ascount. Commergial Arbitration Cenloe pursuant to its Rules of
Order pumhers must be shown en all ipvoices. Procedure.
packing slips and packages. Shipments must
by accompanied by a properly completed delivery The place pf arbitration will ke Vanvouver, 3ritish
slip. Cclumbia, Canada.

4. The Provinge has the right of inspection and
appreval.  Imspection by the Province of advance
samples shall nat gonstityte final acceptance
and the Contracter will remain kEpund by any
warrantiegs seb out in the specificatian
requirements. Ko substitutisns are permitted
unless previowsly sgreed to by the Province
and confirmed in writing.

S. The Contractor must indemnify Ene Province against
any claim of any person, firm, or corporacion
#lleging that the s=ale by mhe Canrractor to the
Province hersurder conctitutes an infringement of
patent rights, copyright or any cother intellectual
property rights.

&. The Contractor is an independant contractor and must
irndemnify, protect and save harmless the Brovince,
ies agenrs, employees, successors and assigns Ezem
any ard all damage, liabilities and ciaims of whatsoever
nature which are bascd upon. arise out of or occur,
Gireclly o: inditectly, by remason of, any act or amissien
by the Contractor or by any «f the Contraciors agents
erplovens, ofilcers, directeors or gsukcontractoers, in
connection with providing tha goods or the services
covered by this order or incidental! er anciliary thereto.

7. The Contractor mast not change prices, terms or
conditiong without bhe prior written permissiorn of the
Furchasing Agent as noted on thiz Purchase crder.

g. lhe Agreementr is governed by the laws of the Province
cF British Columkia.

9. Wotwithstaunding any other provision of the Agreemernt,
the paymwent of wopey 5%y the Province to the Cantractpy
under the Agreement 15 subjecth to: al there being
sufticient menies available in ag appropriation, as
defined in the FINAKCIAL ADMINISTRATION ACT.

RSRC 19296 Chapter 138, as amenced Sxom time

bg fime (the "Ace”), to enabkle the Preovince, in

any fiscal year or part therssof when any payment of
money by the Province to Lhe Contractor Ealls due
upder this Agreementc, to make that payrentr; and

by Treasury Bosrd, aw defired in the Act, not
having controlled or limited expenditure under

any appropriatien referred o in subparagraph (a)
of this paragragh.

10. The Contractor must not provide any goocs or services
to any person which in the prevince's reasorable
wpirion could give rise to a con®ligt of interest
Letween the Contractor's duties to that person and
the Cecotracgter's cbligatleons to the Brovinoce under
rhe Agreement.

11. Time will be cf the essence in this Agresment.

12. The Contractor must comply with all applicakle raws in
providiny the goods/oervices specified.

13 . Fayment tecrms are suhiect 1o the Province of British

29058035 - be_PO_Standard.mm] Purchasing Commission Working Copy Page 3 of 14@6@'@4@@4@62455




&34, 2940, 5938
B CromaCommunics kune, o
1516 Manne Crescent, Coquiiam, BC, V3J 5X5

Chroma Communications

Solutions that keap you talking

QUOTED COMPONENT DESCRIPTION & PRICING

Unit Price

Qty | Rem Description

30 | Globaistar GSP-1700 Sateliite Phone Kits $ 380.00
Includes:

- GSP-1700 phone

- Walth120 VAC Charger

- Li8B Data Cable

- 12 Vot BC Car Charger

- Leather Ruggedized Carry Cass (belt hoister) for ptone”™

* Leather carry case can be substituted for a nylon bell pouch, or
a hardened Nanuk brand case with customized foam insert at no
additionat cost. Please specify your preference when ordearing.

Note:
GSP-1700 phones meet all specifications outlined on page 1 of
TQ-004389

30 One-time activation Fee for airtime plans (monthiy / annuai) $ 40.00

Globalstar Aictime Pricing Options

The client must choose one of the monthly or annual airtime plans listed below in order
o determine the operaling costs of the GSP-1700 satellite phone for two years.

HNote:
- The one-time activation fee has been included in the unit cost of each saiellite
phone package.

- Alt monthly and annual plans include a double-time minutes promation, which are
refiected in the “Minutes Included” line item on each table.

Monthly Plans Orbit 40 | Orbit 100 | Orbit 200 | Qrbit Unlimited
Price $39.99/mo. | $64.99/mo. | $849.99/mo. $149.99/mo.
Minutes included 80 200 400 Unlimited
Effective per minute rate $1.00/min | $0.65/min | $0.50/min N/A
Additionaf voice minutes $0.99/min | $0.99/min | $0.99/min N/A
Voice mail $4.99 FREE FREE FREE
Express data compression FREE FREE FREE FREE
One-Time Activation Fee $40.00 $40.00 $40.00 $£40.00

Page 4 of 146 CTZ-2016-62455




Annual Plans Galaxy Galaxy Galaxy Galaxy

430 1200 2400 Unflimited
Price $480Hr. $780Ar. | $1,2004yr. $1,800/yr.
Minutes Included 960 2400 4800 Unlimited
Effective per minute rate $1.00/min | $0.65/min | $0.50/min N/A
Additional voice minutes $0.99/min | $0.99/min | $0.99/min N/A
Volce mail $60 FREE FREE FREE
Exprass data compression FREE FREE FREE FREE
One-Time Activation Fee $40.00 $40.00 $40.00 $40.00

{

*Subscriptions on the same annual plan and same account wilt have the minutes pooled.

Addlitional Information
= 12 month term applies.

«  Inbound shor messaging (SMS) included in aill plans.
= Voice calls within home zone (North America) will be billed first minute and then

in 30 second increments.
= Roaming and Long Distance Calis (outside of Home Zone) wilt be billed first

minute then 60 second increments.
= Data calls witt be included and billed in 15 second increments.

= Subseriptions on the same annual plan and the same account will have the
minutes poeled. Gataxy 1200 does not in¢lude pooling,
= Unused airtime will not be rolied over to the next billing cycle.

The following table provides the price we would charge for one of our sales

representatives to travet to Vicloria and provide a training session for the use of the
Globalstar GSP-1700 satellite phones.

NOTE:

Training sessions done via webinar will be free of charge. As such, we recommend
conducting all training via webinar.

Qty | Item Description

Unit Price

Includes;

1 Training Session — in the Victoria area

$1,200.00

- One Chroma sales representative 10 travel from Coquitlam
10 Vicioria Tor one day 10 cONGUCT a Training session on e
use of a Globalstar GSP-1700 satellite phone.

Page 5 of 146 CTZ-2016-62455



ALL AVAILABLE ACCESSORIES — Costs not included in price evaluation

Qty

ltem Description

Unit Price

Globalstar Mini Router with data cable inchided.
(GDK-GS9600)

$149.99

GSP-1700 Lithium-lon Battery
(GPB-1700)

GSP-1700 Vehicle Instaltation Kit - Hands-free
(GIK-1700-MP}
nciudes:
- Daocking station
Magnetic active antenna
Pawer

Privacy Handset for GIK-1700
(GPH-1700)

$39.95

GSP-1700 Auxiliary Battery Charger
{GAC-1700)
Use this to externally charger a battery outside of the phone.

$89.95

Noise-cancellation Headset
{GHS-1700)

$50.95

Leather Ruggedized Carry Case for GSP-1700
(GRC-1700)

$49.95

l

Hardenad Protective Case for GSP-1700
{GSP-1700-PROTECT-CASE)
Includes:
Nanuk brand case
Custom foam insert for GPS-1700 phone, DC catger, AG
charger, spare dattery.

i
1

$ 59.99

*Accessory Pricing does not include shipping, as this is for reference only.

E = Contact Inf tion

Chroma Communications Ing.
Contact: Nicholas de Jager
Phone: 604-280-5938

Email:

info@chromacommunications.ca

Page 6 of 146 CTZ-2016-62455



Llobaistar Canada Satelite Telephane and Accessories Warranty : Globalstar FAQ 15-02--10 2:47 PM

Globalstar Canada Satellite Telephone and
Accessories Warranty

AA-00251

GLOBALST AR Canada Satellite Co. (herein after referred to as GLOBALST AR} hereby warants, subject (o the conditions herein below set
forth in paragraphs numbered ~1" through 8", that should this product become defective by reason of improper workmanship of material during
the specified warranty petiod{s), an avthorized GLOBALSTAR Service Centre will repair the sume affecting all necessary parts replacement,
without charge (or aither parts or labour.

1 For a period of one (1) year from original purchase from GLOBALSTAR or an authorized GLOBALSTAR Desler, a GLOBALSTAR
Service Centre wil} repair the affected satellite ielephone without charge for parts or labour.

2 For a period of one (1) year from original purchase from GLOBALSTAR or an avthorized GLOBALSTAR Dealer, 8 GLOBALSTAR
Service Centre will vepair the affected accessory(ies) {i.e. cables, car kits, cords, casings, and straps), without charge for parts or labour.

3 For a period of six (6) months from original purchase from GLOBALST AR or an authorized GLOBALST AR Dealer, a GLOBALSTAR
Service Centre will repair the alfected batlery(ies), without charge for parts or lzbour, provided that such express warranty for batteries is not
valid if, (i} the batteries are charged by other than GLOBALSTAR-approved battery chargers specified for the battery type, (i} any other seals on
the battery are brokern or show evidence of tampering or, {iii} the battery is used in equipment other than the satellite telephone produet for which
itis sped(ied.

4 This warranty applies to the product {rom the original date of purchase from GLOBALSTAR or an authorized GLOBALSTAR Dealer.
The owner must [urnish proof of ofginal purchase to receive any service {rom the authorized GLOBALSTAR Service Centre. Further, this
warrartty does not cover the cost of remaval or reinstaliation or costs associated with the operation of this unit or any other charges levied by the
provider of sateilite service: any damage due to accident, misuse, abuse or negligence; any damage suffered through environmental conditions,
intproper testing, maintenance, operation, installation, adjusiment or any alteration or modification of any kind: breakage or damage to antenna
untess caused directly by defects in material or workmanship.

5 The serial number on the unit must not bave been altered or removed. The unit must not lave been operated contrary ta the instructions
contzined in the owner’s manual or by the applicable government body regulating and goveraing the use of such radio communications
equipment, or used as a rental unit at amy time prior to or after onginal purchase at retail. The opinion of GLOBALSTAR with respect te this
matier shafl be final.

& The unit must be shipped prepaid, or delivered (0 one of the authorized GLOBALSTAR Service Centres in Canada in either its original
package or similar package affording an equal degree of protection and with instnictions indicating a location within Canada to which the unit
must be returned. The repaired unit will be retumned prepaid to the customer's authorized GLOBALSTAR Dealer. Al accessories thal are
enclosed with the unit must be individually Jisted on the packing siip for the shipping documentation. Neither GLOBAISTAR nor the
authorized GLOBALST AR Service Centre shall have any liability whatsoaver for {oss or damage to such accessories if they are not listed.
Defective accessories should be returned to the authorized GLOBALSTAR Service Centre as a separate repair iters,

7 This warranty does not extend to broken or damaged cabinets, zccessories (except as provided herein), exposed antenna, and to parts
wearing out due to rormal wear and tear. This warranty does not cover regular product matntenance such as cleaning, lubrication, or check-ups,

This warranty is valid onfy in Canada for products purchased from
GLOBALSTAR or authorized GLOBALSTAR Dealers.

8. This warranty does not cover: {a) Defects or damage resulting from use of the equipment in other than its notmal and customary manner,
{t) Defects or damage resulting from misuse, accident, or neglect, (c) Defects or damage from improper testing, operation, maintenance,
instaflation, alteration, modification, or adjustment, (d) Brezakage or damage to antennas unless caused directly by defects 1n material or
workmanship,
(e) Equipment disassembted or repaired in such a2 manner as to adversety affect performance or prevent adequate inspection and testing to
verify any warranty claim, (f) Equipment which has had the serial number removed or made itlegible, (&) Defects or damage due to spilis of
food or liquids, (h) Control unit cords that are stretehed or have the eight{8)-pin modular tab broken, (i) All plastic surfaces and afl other
externally exposed parts that are scratched or damaged due to Customer normal use, () Leather accessories, specifically carrying cases and
briefcases (which are covered under a separate manufacturer's warranties), (k) Produets rented on 8 month to menth basis, (1) The control
unit keypad assembly, control unit disptays, and control unit coil cords and inter-cabling are not covered after the first year from purchase or
activation.

9 This warranty does not extend to persons other than the original purchaser who purchases the satellite telephone or accessory from

GLOBAISTAR ar an authorized GLOBALSTAR Dealer.

tups://faq.globaistar.com/ index.php?/printEntry/ 1 78 Page T of 2
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r

Globalstar Canada Satelfite Telephone and Accessories Warranty - Clobalstar FAQ 15-02-10 2147 PN

10. Genersl provisions; This warranty sets forth GLOBALSTAR s responsibilities regarding the equipment. Repair, reptucernent, or refund of
the purchase price, at GLORALSTAR s oplion is the Customer's exclusive remedy. THIS WARRANTY 18 GIVEN IN LIEU OF ALl OTHER
EXPRESS WARRANTIES, IMPLIED WARRANTIES AND CONDITIONS, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, QUALITY OR FITNESS, ARE LIMITED TO THE DURATION OF THIS
LIMITED WARRANTY , IN NO EVENT SHALL GLOBALSTAR BE LTABLE FOR ANY DAMAGES IN EXCESS OF THE PURCHASE
PRICE OF THE EQUIPMENT, OR FOR ANY LOSS OF USE, LG8S OF TRME, INCONVENIENCE, COMMERCIAL LOSS, LOST
PROFITS OR SAVINGS, OR OTHER INCIDENTAL OR CONSEGUENTLAL DPAMAGES. A8 THE CELLULAR CARRIER I8 NOT
CONTROLLEDBY GLOBALSTAR. NO WARRANTY IS MADE AS TO, AND GLOBALSTAR ASSUMES NO RESPONSIBILITY AND
LIABILITY FOR THE CARRIER’'S RANGE, COVERAGE, DESIGN, GRADE OF SERVICE, AUDIO QUALITY, EQUIPMENT
COMPATIBILITY, SYSTEM DOWN-TIME, OR BILLING PRACTICES.

11. This warranty gives the customer specific legal rights and the customer may have other nights that vary provinee o provinee.

Except to the extent prohibited by applicable law, no other warranties, whether express or implied, including warranties or merchantability and
fitness for & particular purpose, shall apply to this unit; snder no cireurnstances shall GLOBALSTAR nor the authorized GLOBALSTAR
Service Centre be liable for conscquential damages sustained in connection with said unit and GLOBALSTAR neither assumes nor authorizes
any representative or other person to assume for it any obligation or liability other than such as expressly set forth herein.

For warranty service, please retum the product with receipt of purchase to your Authonized GLOBALSTAR dealer. They will arrange for your
GLOBALSTAR product to be serviced or call our Customer Care Centre at 1-877-GLBLITAR {1-877-452-5782) for more details.

hitps:ffaq.globaistar.com/findex.php?/prAntErntryf 173 Page 2 of 2
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Trapler, Len J MTIC:EX

D i
From: Trapler, Len ] MTIC:EX
Sent: Tuesday, March 3, 2015 2:14 PM
To: ‘Nicholas de Jager'
Cc Maohrmann, Ralph JAGEX
Subject: Purchase Order
Attachments: Purchase Order.pdf

Hello Nichoias,
See attached PO. Hard copy original to follow via mail.

Note, PO includes a Not To Exceed limit if the Province chooses to purchase up to 70 more phones, and to cover any
on-site training that may be required.

Regards,

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
pr 250-387-7321 | erlen.trapler@gov.bec.ca | a1 PO Box 9476, Stn Prov Gov, Victoria BC VBW 9Wé

- PROCUREMENT
BRITISH SERVICES

COLUMBIA 4 32aANCH . SHARDD SEMVICES BC
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2015 February 10 0413 PM
FEB-1@-20915 16:59 From:

3

.

Sollcitation Number
ITQ-004389-1

Original Publish Date
2015102103

Amendment Published
201502105

Close Date & Time
2015/02/11 14:00

Time Zone
Pacific Time

All dates are yyyy/mmifdd

Print/Submit completed form, Must be

-»250-387-7309 119

To: 12583877389 Page:1-9

Invitation to Quote page 1 of 4

Ministry of Justice

30 Satellite Phones (Victoria, BC)

lssued: 2015/02/05
This s NOT an Order

e s

. ‘q Py
Legal Company Name C‘-’lfbww- CO\MWV\] (.o“]'r'ong Ihc.

o,

DBA(f applicable)

address 1516 Marine Crescew?

City foqurtlam  Prov BC Postal V33 5X5

Suppfier # (i known) REB3A12AR o=

phane 04-290- 5938 Fax

received before closing datel/time at
Procurement Services Branch

PO Box 8476 3TN PROV GOVT
Victoria, B.C., VBW 9Wé&

Lacation 3rd floor 563 Superior Street
Phone {250} 387-7300
Fax {250} 387-7308 or 387-7310

Purchasing Agent Trapler, Len

S de W 3o o Ak e U e b e ol ke ek ke Rk i ok ADDERTUM #-l (Fehruary 5' 2015) FEEEL T I T A ATk Ak khkd kit kit

THE FOLLOWING QUESTIONS AND ANSWERS FORM PART OF THYS ITO:

QUESTION 1) What kind of airtime plan is required: Apnnuwal? Monthly? Or do we lisk all
monthly and annual options and their terms, costs and assoclated fees?

ANSWER: Yes, please provide monthly and annval options with all terms, costs and
associated fees.

QUESTION 2) Re: Carrying Case: Do you require a hardened case with a customized protective
foam insert {Pelican brand or equivalent}?

ANSWER: A hard {Pealican type) case is not required. A user belt attachment or soft case
is preferred.

LRt L R  E E E E s R ]

Bids may be submitted by fax. Bids or proposals submitted by e-mail cannot be accepted in
response to this Invitaticn to Quote. Bids submitted by e-mail will not be considered.

Note: Any changes or updated information regarding this ITQ/Bid Opportunikty will only be
posted on the BC Bid website ar http://www.bchbid.ca., Bidder(s) are advised to check the

Continued...

Page 10 of 146 CTZ-2016-62455



2015 February 10 04:13 PM ->250-387-7309 218

FEB-18-2815 16:539 From: To: 12503977369 Page:279
Invitation to Quote Page 2 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) ssued: 2015/02/05

This is NOT an Order

Solicitation Number
ITQ-004389

website daily, as it is Lhe supplieri(s) responsibility to ensure that they have the most
Eg@cCent version,

{item # |Quantity [Unit Description Bid iUnit Price [Amount
Qty/UOM

1 30 iEach Handheld Satellite phone 30 &42.0-00 %12, 400.bo

SPECIFICATIONS:

-~ Handset weight: 250g maximum

~ With digital veice clarity

— Battery with minimum 4 hour talk time

- Charging capabilities must include: Wall/120 VAC, USB and 12 Valt DC (car charger)
— Satellite network coverage area for all of BC

-~ Device ability to provide for other network services such as: SMS, Internet access
- North America dialing system

-~ Includes User Manuwal thard copy}

=~ Includes Carrying Case

AUDITIONAL REQUIREMENTS:

1) State all applicable operating costs including: (Note: costs will be included in price
evaluation}

- Activation, monthly, and per-minute for a 2 year term {provide all plan details)
- Cancellation terms and associated fees

2) Initial user device orientation:

Up to 5 training sessions in the Victoria area with a maximum of 20 participants over the
2 year term. Remote webinar based traiming for areas ountside Victoria will be considered.

3} End user support (phone support) For 2 year term - including, at a2 minimum:
- Contact phone #

~ Contact email address

~ Initial response time of less than 2 hours

4) List all avallable accessories and pricing (Note: costs will NOT be included in price
evaluation)

R R R e R T A U R R L R A Sy SR L LR R A I ARy

WARRANTY: Provide Details of Warranty offered: See Q'H%L\GJ ‘(';f mmw;')’ l.n‘;;(l'!q-}']—oh

PLIVERY: 10 business afler receipt of ordef-
c!qy-i

Continuad. ..
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2015 February 10 04:13 PM -»>250-387-7308 32

FEB-10-2815 1&:52 From: To: 125838773687 Paae: 39
Invitation to Quote page 3 ot 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) teaed; 2015/02/05
This is NOT an Crder '

Solicitation Numbar
ITQ-004385

Goods are required on or before March 11, 2015, State firm delivery, in calendar days,
after receipt of order: \Q

Pricing to be FOB desatination, all delivery and duty/brokerage (if applicable} charges te
be included in the total cost.

Price must include any applicable envirormental fees/levies
Must be supplied by an authofized reseller/distributor

QUANTITY: The Province reserves the xight to purchase up to an additional 70 units from
the Successful Supplier over a 2 year term. Price of any additional units will be
confirmed at time of order.

Ship Ta:
Ministry of Justice
2261 Keating X-Road
Saanichton, BC VW 91

THIS SECTICN MUST BE COMPLETED BY THE POTENTIAL SUPFLIER

The undersigmed agrees to be bound by the terms & GROSS TOTAL '5]2,600.00
conditions of this ITQ and teo supply the items

listed at the prices quoted. If a purchase order DEDUCT DISCOUNTS

is issued by the Province to the undersigned, the

undersigned will be bound by and will comply with SUB TOTALﬁ!ZI-GOD. o0

the terms & conditicns contained in the ITQ and "
the purchase order which will constitute the full aop cst/EsTH630-00 -
and complcte agrecment between the parties. ADD PST Egﬂz.ﬂb

Pricing will be firm foxr 20 days unless otherwise NET TOTAL ¥} 113 .00

specified by the supplier.

Authorized Official {(plgase print) Nicholos de Jvﬁﬁr

vate fok. 10/2005

Signature

Page 12 of 146 CTZ-2016-62455



2015 Februsary 10 04:13 FM -»250-387-7309 4/9
FEB-18-2815 17:80 Fram: To: 125038773893 Pase:4-3

Page 4 of 4

Invitation to Quata Terms and Conditions

1.Qucrtations Wil be marked with their receipt Tme at the closing tocation. Only cumpiete quulalions received and marked before closing ime wilt
ba considered to have been received on ime. Hard copies of late quotations will not be aceepted ar considered. Flaetronic quotations that are
received late will be maked late and will not be considered of evaluated. In the avent of a dispute, the quotation receipt tme as recorded at the
cloging location shail pravait whether accurate or not

2 1f a patential suppler Bacovers thet it has made an emror In its quotation, the supplier may fasward a cormection notice to the Province at this office,
b it must be recsived priar o the closing date and ime for the ITQ,

3.When quotations have been received and an award made, the successfut suppiier wilt be hek!  its quotation as of the clasing of h121TQ
irespactive of subseduent representation that mistakes have been made in the quotation originally subemitted.

4.Notwithstanding paragraph 3 above, if it appears tat an arror has been mada in a quotation, the Province may, In ks sole discretion, belore
awarging an order, communicate with the polential supplier to ascertain if it wilt supply &l the quoted price of withdraw the quotation. If the potential
supplier is parmited 1 withdraw s quotation, e potential supplier wilt rot be considered on this [TQ.

5.The Province reserves the fight 1o award this order in part of In full, an the basis of quotations received unless the potantiat supplier specifies that
its quotation s valid only for the complete order.

6.Lowest or any quotalon will not necessarily be accepted.

7.Patential suppliers must refer ta the TG number in all comespondence.

8. Potertial suppilgrs must comply with all applicabie laws.

8. The Province may consider and evaluate any quotaticybid from anuther jurisdiction on he same basis that the government purchasing authoritiss
in those jurisdictions would treal a similar quotation from a British Columbia supplier.

10-Potential suppliers are sclely responsibla for thelr own expenses, if any, In preparing an ITQ &nd subsequent negotiation with the Province, if any.
11.Al inquiries related o this 1T are to be directed to the Province, at the Purchasing Senvices as nated on the (7Q. Information obizined from any
other source is not official and may be inaccurate. Do not comtact the Ministry/Agancy involved,  Inquiries and responses may be distributed fo alt
polential suppfters at the Provincas' optio.

12,4l documents submiited to the Province are subject lo the disclosure provisions of the FREEDOM OF INFORMATION AND PROTECTION
QF PRIVACY ACT. The Province wilf routinely release e name of the successful supplier, and fotal Purchase Order vaiue. For further
infarnation about Freedom of Informalon please contact (250) 387-734U0.

13.The Province will nol be obligated in any manner io any potential suppler whatsosver unti! 2 Purchase Order has baen issued by the Province
recpecting 2 quote.

14.The warking language of the Eritsh Columbia Govemmant is English and all quotations must be subwilted in English.

Purchase Order Terms and Conditions

1.Tha teyms and conditions containad on this Purchase Qrder and tha TTQ {under which this Purchase Order is fssued) will constitule the full and
completa agreement between the parties (the "Agresment’).

2 The Gontrackn must prompty natity the Province, at the Purchasing Services as noted an the TTQ H the order Gannol be fifed.

2. The Pravince reserves the right to cancel this Agraement, if promised or specified delvery is nat met or if goods or services fail te meet
speclfication requirements. Gver shipments against this order may be refumerd with all freight charges fo the Contracior's account Grder numbers
muzst be showr an alf invoices, packing sps and packages. Shipments must be accompanied by a properdy completed deftvery ship.

4. The Provincs has the right of inspaction and approval. Inspection by the Provinee of advance samples shall not constituta final accoptancs and the
Cantractor will remain bound by any warmanties sat out in the spacification requiremants. No substifutions are permitted unless previously agreed
to by the Province and confirmed in writing.

5.The Contractor must indemnily the Province against any claim of any pergon, firm, or camporation alleging that the sale by the Contractor to the
Province hereundar constitutes an infringement of patent rights, copyright or any other intetlectual property fghts.

6.Tha Contractor ls an indepandent contraciar and must indemnify, protect, and save harmiess the Provinge iis agents, empioyees, SUCCESS0rS and
assigns fram any and all damage, llabilties and claims of whatsoever nature arising out of he fumnishing by the Contractor, ts agents ar employees.
of the materials and/or petfarming of the services coverad by this order or incidental or ancillary thersto.

7.The Conbrachor misi not change prices, ferms or conditions without the prior written permission of the Purchasing Agent as nated on this Purchase
Qrder.

8.The Agraement is govemed by the laws of the Province of British Columbia.

9.Natwithstanding any cther provision of the Agreement, the payment of money by the Provineo to the Contiaetor under the Agreementis subject i
a} there belng suffcient monies availabls in an appropriation, as defined in the FINANCIAL ADMINISTRATIONACT, RGBC 1996 Chapter 124, as
amendad from time to ime {the “Act), lo enable the Province, in any fiscal year or part thereof when any payment of ronay by the Pravince 1o the
Caontractor falls due urder this Agreement, to make thet payment; and

b} Treasury Baard, as definad in the Act, net having contralled or limited expenditure under any apprapriation referred to in subparagreph {a)of this
paragraph.

10.The Confractor must not provide any goods or services ta any parsan which in the Provines's reasonable opinion could give rise 1o 2 conflict of
imerest hetween the Contractor's duties 10 that person and the Contractor's obligations to the Province under the Agresment.

11,Time wilt be of the essence in this Agreement.

12.The Contractor must eormply with all appticable faws In providing the goodsiservices specified.

13.Payment terms are subject to the Frovince of Seitish Columbia's inlerest on overdus accounts payable regulations,

14.Tha Province is detficated 10 successful negotiation with the Contracters to resoive any conflict arising in the performance of this Agreemeant. In
tha event af unsuscessiul informal negotiations however, the ollowing clause applies:

All disputes rising out of or in connection with thiy contract, or in respect of any defined legal relationship associated tharewith ar derived therefrom,
will be referred to and finalfty resolved by arbitration administered by the British Columbia International Commaroial Arbitration

Cenitre pursuant to its Rules of Procedure.

The place of arbitration will be Yancouver, British Columbia, Canada,
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FEB-1B-2915 17:680 From:

2015 February 10 0413 PM -»250-387-7308

To: 12503877389

504, 290. 5924
InfaBChromaCommunicaticig.ca
1516 Maripe Creassant, Coguittam, BC, V3 §X5

Chroma Communications

Solutions that keep you talking

QUOTED COMPONENT DESCRIPTION & PRICING

Fage:5/9

Qty | item Description Unit Price

30 Giobaistar GSP-1700 Satellite Phone Kits $ 380.00
Includes:
- GSP-1700 phone
- Walrt20 VAC Charger
- U8B Data Cable
- 12 Volt DC Car Charger

- Leather Ruggedized Carry Case (belt holster} for phane*

* Leather carry case can be substituted for a nylon belt pouch, or
a hardened Nanuk brand case with customized foam insert at no
additional cost. Please specify your preference when ordering.

Note:
GSP-1700 phones mest all specifications outlined on page 1 of
ITQ-004389

30 | One-time activation Fee for airtime plans (monthly /annual) | $40.00

¥ tion

The client must choose one of the monthly or annual aittime pians listed betaw in order

to determine the operating costs of the GSP-1700 satellite phone far two years.

Note:

- The one-lime activation fee has been includad in the unit cost of each satellite

phone package.

- Al morthly and annual plans include a double-time minutes prometion, which are
reflected in the “Minutes Included” ling item on each table.

Monthily Plans Orbit 40 { Orbit 100 | Orbit 200 | Qrbit Untimited
Price $39.99/mo. | $64.98/mo. | $99.99/mo. $149.99/mo.
Minutes Inciuded 80 200 400 " Unlimited
Ftiective per minute rate $1.00/min | $0.65/min | $0.50/min N/A

" Additional voice minutes $0.99/min | $0.99/min | $0.99/min N/A
Vaice mail $4.99 FREE FREE FREE
Express data compression FREE FREE FREE FREE
One-Time Activation Fee $40.00 $40.00 $40.00 $40.00

Page 14 of 146 CTZ-2016-62455



2015 February 10 04:13 PM

FEB-1@8-2015 17:¥1 From:

-»250-287-7308

To: 12583877383

6/2
PageibrS

| Annual Plans Galaxy Galaxy Galaxy Galaxy
480 1200 2400 Unlimited
Price $480/yr. $780Nyr. | $1,200/r. $1,8004r.
| Minutes Included 960 2400 4800 Unlimited
Effective per minute rate $1.00/min | $0.65/min | $0.50/min N/A
Additional voice minutes $0.9%/min | $0.99/min | $0.99/min N/A
Voice mail $60 FREE FREE FREE
Express data compression FREE FREE FREE FREE
One-Time Activation Fee $40.00 $40.00 $40.00 $40.00

*Subscriptions on the same annual plan and same accotunt will have the minutes pooled.

Additional information

= 12 month term applies.

» Inpound short messaging {SMS} included in ali plans.

» Voice calls within home zane (North America) will be billed first minute and then

in 30 second inctements.
« Roaming and Long Distance Calis {outside of Home Zone) will be billed first

minute then 60 second increments,

Data calls will be included and billed in 15 second increments.
Subscriptions on the same annual plan and the same account will have the
minutes pooled. Galaxy 1200 does not include pooling.

Unused airtime will not be rolled over to the next billing cycte.

Initial U i i ion — ts not included in price evaluation

The following table provides the price we would charge for one of our sales
representatives to fravel to Victoria and provide a training session for the use of the
Globalstar GSP-1700 satellite phones.

NOTE:

Training sessions done via webinar will be free of charge. As such, we recommend
conducting all training via webinar.

Qty

ltem Description Unit Price

1

Training Session — In the Victoria area $1,200.00
fnciudes:

- One Chroma sales representative to travel from Coguittam

10 Victona for one day 1o conguct a raining session on the

use of a Globalstar GSP-1700 satellite phone.
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FEB-1@-28915 17:81 From:

2015 February 10 04:13 PM +»250-387-7309

719

To:125W387 7383 Paoe:T7-9

ALl ILAB BIES — t inch in price evaituati

lem Description

Unit Price

Globalstar Mini Router with data cable included.
(GDK-GS9600)

$149.99

GSP-1700 Lithium-lon Battery
(GPB-1700)

$69.95

GSP-1700 Vehicle Instaltation Kit - Hands-free
(GH-1700-MF)
Includes:
- Daocking station
- Magnetic active antenna
Power

$ 299.00

Privacy Handset for GIK-1700
{GPH-1700)

$39.95

GSP-1700 Auxitiary Battery Charger
{GAC-1700)
Use this to externally charger a battery outside of the phone.

$9995

Noise-cancellation Headset
(GHS-1700)

$59.95

Leather Ruggedized Carry Case for GSP-1700
(GRC-1700)

$49.95

|

Hardened Protective Case for GSP-1700
(GSP-1700-PROTECT-CASE)
Inciudes:
Nanuk brand case
Custom foam insert for GPS-1700 phone, DC carger, AC
charger, spare battery.

$59.99

*Accessory Pricing does not include shipping, as this is for reference only.

End User Support — Contact Information

Chroma Communications inc.
Contact: Nicholas de Jager
Phone: 604-290-6938

Email;

info@chromacommunications.ca
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Clobaistar Canada Satellfte Tefephane and Accessories Warranty : Globalstar FAQ 15-02-10 2:47 PM

Globalstar Canada Satellite Telephone and
Accessories Warranty

AA-00251

GLOBALSTAR Canada Satellite Co. (herein after referred to as GLOBALSTAR) hereby warrants, subject to ke conditions herein below set
forth in paragraphs numbered “1” through "8, that should this product become defective by reason of improper workmanship or material during
the specified warranty period(s), an authorized GLOBALSTAR Service Cenlre will repair the same affecting all necessary parts replacerment,
without charge for either parts or labour.

1 For a period of one (1) year from criginal purchase from GLOBAESTAR or ant authorized GLOBALSTAR Dealer, a GLOBALSTAR
Service Centre wilt repair the affected sateltite telephone without charge for parts or tabour.

2 For a period of one (1) year from original purchase from GLOBALST AR or an authorized GLOBALSTAR Dealer, 2 GLOBALSTAR
Service Centre will repair the affected accessory(ies) (i.e. cables, car Kits, cords, casings, and straps), without charge for parts or labour.

3 For a period of six (6) months from original purchase from GLOBALSTAR or an authorized GLOBALSTAR Dealer, a GLOBALSTAR
Service Centre will repair the affected battery(ies), without charge for parts or labour, provided that such express warranty for batteries is not
valid if, (i} the batieries are charged by other than GLOBALST AR-approved battery chargers specified {or the battery type, (ii) any other seals on
the battery are broken or show evidence of tampering or, {iii) the battery is used in equipment other than the satellite telephone product for which
it s specified.

4 This warranty applies to the product from the originat date of purchase from GLOBALSTAR or an authorized GLOBALST AR Dealer.
The owner miust {urnish proof of original purchase to receive any service from the authorized GLOBALSTAR Service Centre. Further, this
warranty does ot cover the cost of remaval or reinstallation or costs associated with the operation of this unit or any cther charges levied by the
provider of sateilile service; any damage due to accident, misuse, abuse or negligence; any damage suffered through environmental conditions,
improper testing, maintenance, operation, instaliation, adjustment or any alteration or medification of any kind; breakage or damage to antenna
urlless caused directly by defects in material or workmanship.

5 The serial number on the unit must not have been altered or removed. The umit must not have been operated contrary to the instructions
contained in the owner's manuat or by the applicable government body regulating and goveraing the use of such radio communications
equipment, or used as a rental unit af any time prior to or after original purchase af retail. The opinion of GLOBAILSTAR with respect to this
matter shall be final.

& The unit must be shipped prepaid, or delivered to one of the authorized GLOBALSTAR Service Centres in Canada in either its original
package or similar package affording an equal degree of protection and with instructions indicating a location within Canada to which the unit
must be retumed. The repaired unit will be returned prepaid to the customer’s authorized GLOBALSTAR Deater, All accessories that are
enclosed with the unit must be individually listed on the packing slip for the shipping documentation. Neither GLOBATSTAR nor the
authorized GLOBALSTAR Service Centre shall have any lability whatsoever for loss or damage to such accessories if they are not listed.
Defective accessories should be returned to the authorized GLOBALSTAR Service Centre as a separate Tepair item.

7 This wartanty does nat extend to broken or damaged cabinets, accessories {except as provided herein}, exposed antenna, and 10 paris
wearing out due to normal wear and tear, This warranty does niot cover regular product maintenance such as cleaning, hubrication, or check-ups.

This warranty is valid only in Canada for products purchased from
GLOBALSTAR or authorized GLOBAILSTAR Dealers.

8, This warranty does not cover: {8) Defects or damage resulting from use of the equipment in ather than its normat and customary manaer,
(b} Delects or damage resulting from misuse, accident, or neglect, (¢) Defects or damage from irnproper testing, operation, maintenance,
installation, alteration, modification, or adjustment, {(d) Breakage or damage lo antennas unless caused directly by defects in material or
workmanship,

(¢) Equipment disagsembled or repaired in such a manner as to adversely affect performance or prevent adequate inspection and testing to
verify any wastanty claim, (f} Equipment which has had the serial number removed or made itlegible, {g) Defects or damage due to spills of
food or liquids, (hy Control uait cords that are streiched or have the eight(8)-pin modular tab broken, (i) All plastic surtaces and ajl other
externally exposed peris that are scratehed or damaged due to Customer norimal uge, (j) Leather accessories, specifically carrying cases and
briefcases (which are covered under a separate manufacturer’s warranties), (k) Products rented on & month to menth basis, (I} The control
unit keypad assembly, control unit displays, and control unit coii cords and inter-cabling are nat covered after the first year from purchase or
activation.

9. This warranty does not extend to persons ather than the criginal purchaser who purchases the satellite telephone or accessory from
GLOBALSTAR or an authorized GLOBALSTAR Dealer.

hitps:/ #faq.globalstar.com/index.php?/primEntry/ 1 78 Page 1 of 2
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Globaistar Canata Sateilite Telephone and Accessartes Warranty : Globaistar FAQ 15-02-10 2:47 PM

10. General provisions: This warranty sets forth GLOBALSTAR's responsibilities regarding the equipment. Repair, reptacement, or refund of
the purchase price, at GLOBALSTAR s option is the Cuustomer’s exclusive remedy, THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER
EXPRESS WARRANTIES, IMPLIED WARRANTIES AND CONDITIONS, INCLUDING WITHOUT LIMITATION, ANY IMFLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, QUALITY OR FITNESS, ARE LIMITED TO THE DURATION OF THI$
LIMITED WARRANTY ., IN NO EVENT SHALL GLOBALSTAR BE LIABLE FOR ANY DAMAGES IN EXCESS OF THE PURCHASE
PRICE OF THE BQUIPMENT, OR FOR ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS, LOST
PROFITS OR SAVINGS, OR OTHER INCIDENT AL OR CONSEQUENTIAL DAMAGES. AS THE CELUULAR CARRIER IS NOT
CONTROLLED BY GLOBALSTAR, NO WARRANTY IS MADE AS TO, AND GLOBALSTAR ASSUMES NO RESPONSIBILITY AND
LIABILITY FOR THE CARRIER’S RANGE, COVERAGE, DESIGN, GRADE OF SERVICE, AUDIO QUALITY, EQUIPMENT
COMPATIBILITY, §Y STEM DOWN-TIME, OR BILLING FRACTICES.

11. This warranty gives the custamer specific legal rights and the customer may have other rights that vary province o province.
Fxcept to the extent prohibited by applicable taw, no other warrasnties, whether express or implied, including warranties or merchantability and
fitness for a particular purpose, shall apply to this unit; under no circumstances shall GLOBALSTAR nor the authorized GLOBALSTAR

Service Centre be Hable for consequential damages sustained in connection with said unit and GLOBALSTAR neither assumes nor authorizes
any representative or other person to assume for it any obligation or fiability other than such as expressly set forth herein.

For warranty service, please return the product with receipt of purchase to your Authorized GLOBALSTAR dealer. They will arrange for your
GLOBALST AR product to be serviced or call our Customer Care Centre at 1-877-GLBLSTAR (1-871-452-5782) for more details.

htepsi ffad.globatstar.com/index. php? fprimEnuy/173 Page 2 of 2
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_ TraEIer, Len J MTIC:EX —

From: Mohrmann, Ralph JAGEX

Sent: Tuesday, March 3, 2015 1:33 PM

To: Trapier, Len J MTIC:EX

Subject: RE: Resuits for ITQ#004389 - Sat Phones

Hi Len, Sorry, | missed the questions below. Please see my answers in red

Ralph Mokirmann BSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA V8M 2A5

www.embe gov.bc.ca

Ph: 250.952.4895 Fax: 250,952 4888
24 hiour Emergency Reporting: 1.800.663.3456

From: Trapler, Len J MTIC:EX

Sent: Tuesday, March 3, 2015 11:59

To: Mohrmann, Ralph JAG:EX

Subject: RE: Resuits for [ITQ#004389 - Sat Phones

Thanks, could you answer my other 3 questions below?

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:len.traplerfigav.bc.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC VBW 9W6

PROCUREMENT
BRITISH  SERVICES

COLUMBIA - & BRANCH ». SHARND SERVICES AC

From: Mohrmann, Ralph JAG:EX

Sent: Tuesday, March 3, 2015 11:56 AM

To: Trapler, Len ] MTIC:EX

Subject: Re: Resuits for ITQ#004389 - Sat Phones

Yes. | had the conversation with Chroma and they meet the requirements satisfactorily.
Ralph

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Trapler, Len J MTIC:EX

Sent: Tuesday, March 3, 2015 11:28 AM

To: Mohrmann, Ralph JAG:EX

Subject: RE: Results for ITQ#004389 - Sat Phones

Also,

Re: End user support {phone support) for 2 year term - including, at a minimum:;
1
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- Contact phone #
- Contact email address
- Initial response time of less than 2 hours

Did you determine the Chorma bid includes this support?

Len Trapler} Purchasing Agent | Pracurement Services | Shared Services BC
p: 250-387-7321 | e:len.trapler@gov.bc.ca | 1z PO Box 9476, Stn Prov Gov, Victoria BC V8W 9W6

R k. PROCLUREMENT
BRITISH . SERVICES

COUIMBIA A sgasnoit - SUARED SERVICES BC

From: Trapler, Len ] MTIC:EX

Sent: Tuesday, March 3, 2015 11:15 AM

To: Mohrmann, Ralph JAG:EX

Subject: RE: Results for ITQ#004389 - Sat Phones

Hi Ralph,

i'm just putting the final touches on the PO

2 Questions;

1. Do youwant any of the Airtime options to be included on the PO? Yes, aithough | do not fully understand if this has
any implications!? We will need a ‘plan’ tied to each phone and be paying for these monthly. The Chroma Qrbit 40
plan is the one we will select.

2. Do you want the PO to include the Victoria training session at $1.200, or will you opt for the free webinar
training? We will determine if a/how many $1,200 training session we might use. I'd say let the P.O. state that we

may require up to 5 training sessions as required.

3. iassume you don't require any of the Available Accessories? Correct, no accessories need to be refiected on the
PO

Please advise,

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:len.trapler@gov.bc.ca | 1 PO Box 9476, Stn Prov Gov, Victoria BC VBW 9WbH

PROCUREMENT
BrITISH  SERVICES
COLUMBIA A 8RANCI ©7 SHARRD SERVICES BG

From: Mohrmann, Ralph JAGIEX

Sent: Monday, March 2, 2015 11:08 AM

To: Trapler, Len 3 MTIC:EX

Subject: RE: Results for ITQ#004389 - Sat Phones

Ok,
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We will be purchasing up to 100 Satellite hand-held phones at $420 per unit inclusive of the on-time $40 activation
fee.

So, should be 100 units (still some discussion as to how many so it may be fewer!?) at $420 = $ 42,000 rax
We then will aiso have a contract with the vendor for a menthly cost of $0/per unit = $ 4,000 (if we get all 100}

Ralph Motfirmann ZBSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA V8M 2A5

www.embe.qov.be.ca

Ph: 250.952 4895 Fax: 250.952.4888
24 hour Emergency Reporting: 1.800.663.3456

From: Trapler, Len J MTIC:EX

Sent: Monday, March 2, 2015 10:4t

Ta: Mohrmann, Raiph JAG:EX

Subject: RE: Results for ITQ#004389 - Sat Phones

I need to issue the contract to Chroma (a Purchase order in this case}. Can you provide me with the details of exactly
what we will be huying from them inclduing pricing?

Len Trapleri Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:len.trapler@gov.be.ca | m: PO Box 9476, Stn Prav Gov, Victoria BC VBW 9W6

PROCUREMENT
BrRITISH  SERVICES

COLUMBLA A BRANGI - SHHARED SRHVICES 6O

From: Mohrmann, Ralph JAG:EX

Sent: Monday, March 2, 2015 10:38 AM

To: Trapler, Len J MTIC:EX

Subject: RE: Resuits for [TQ#004389 - Sat Phones

Correct, Chroma Communications is successful.

So, | can simply work with them at obtaining the units and have them invoice us direct? Thanks, Ralph
From: Trapter, Len J MTIC:EX

Sent: Monday, March 2, 2015 08:48

To: Mohrmann, Ralph JAG:EX
Subject: RE: Results for ITQ#004389 - Sat Phones

Hi Ralph,
No need to advise the unsuccessful bidders, we wilt post the winning bid info on BC-Bid.

L wil} issue a PO to the successful bidder, assume this is Chroma Communications?
3
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Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:len.trapler@gov.bc.ca | m: PO Box 9476, Stn Prav Gov, Victoria BC VBW 9W6

§ PROCUREMENT
TisH - SERVICES
COLUMBIA ¢ & Bnanch . SHAREED SERVICES BC

From: Mohrmann, Ralph JAG:EX

Sent: Friday, February 27, 2015 8:38 AM

To: Trapler, Len 1 MTIC:EX

Subject: RE: Results for ITQ#004389 - Sat Phones

Hi Len,

So, | have reviewed the quotes and spoken with the lowest bidder to clarify their information an the supports they
offered and all is good.

Can you please tell me if { need to advise the unsuccessful bidderst/ Do | need to complete any specific paperwork now
to order the items from the successful bidder? Just wanting to ensure | am following all the prescribes steps.

Thanks, Ralph

Ralph Mofirmann BSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Cotumbia

Black A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA VEM 2A5

www.embc.gov.be.ca

Ph: 250,52 4885 Fax: 250.952.4388
24 hour Emergency Reporting: 1.800.663.3456

Fram: Trapler, Len ] MTIC:EX

Sent: Monday, February 16, 2015 12:56

To: Mohrmann, Ralph JAG:EX

Subject: Results for ITQ#004389 - Sat Phones

Hi Ralph,
We received 5 bids as follows; (prices below are quoted unit cost per radio)

$420.00 Chrema Communications

21 Ocean and Coastal Environmental
tnmarsat Solutions
Latitude Tech.
Victoria Mobile Radio

Note, I've only glanced at the bids as several of them sent pretty large packages. Please review carefully to ensure bids
are compliant {offering what we asked for in the ITQ), and then compare pricing ensuring we are comparing “apples to
apples”

Note, we also received a late bid from Ralph’s Radic which cannot be considered
4
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Regards,

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC

2 250-387-7321 | e:len.trapler@qov.bc.ca | m2 PO Box 9476, Stn Prov Gav, Victoria BC VBW 9W6
PROCUREMENT

BRITISH  SERVICES

COLUMBIA 2 $RANCH : - SHARED SERVICES BC
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Invitation to Quote Page 1 of 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) lssued: 2015/02/05

This is NOT an Order

Solicitation Number Legal Company Name
iTQ-004389-1
Qriginal Publish Date DBAJif applicable)
2015/02/03
Amendment Published
2015/02/05 Address
Close Date & Time
2015/02/11 14:00 Ctty Prov Postal
Time Zone
Pacific Time ‘ ‘
All dates are yyyy/mm/dd Supplier # (if known)

Print/'Submit completed form. Must be Phone Fax
received before clesing dateftime at

Procurement Services Branch

PO Box 9476 STN PROV GOVT

Victoria, B.C., VBW 9w

Location 3rd floor 563 Supericr Street
Phone (2560} 387-7300
Fax (250) 387-7309 or 387-7310Q

Purchasing Agent Trapler, Len

REEEIEL I I NS AN K H KRk kN F*hxxk k%% ADDENDUM #1 (February 5, 2015) #* ks khdkshhh bk sk ok nhhnhhhk s hn
TEE FOLLOWING QUESTICONS AND ANSWERE FORM RART OF 'I'HIS I1ITQ:

QUESTION 1} What kind of airtime plan is required: Ammual? Monthly? Or de we list all
monthly and annual options and theilr terms, costs and assoclated fees?

ANSWER: Yes, please provide monthly and annual options with all terms, costs and
assocliated fees.

QUESTION 2) Re: Carrying Case: Do you require a hardened case with a customized protective
foam insert (Pelican brand or equivalent)?

ANSWER: A hard (Pelican type) case is not required. A user belt attachment or soft case

is preferred.

LR S R A R R R S e e RS SRR LI LR E T ESEESEEEEEEE SRR R RS R R RE R R R R T R A I AR

Bids may be submitted by fax. Bids or proposals submitted by e-mail cannot be accepted in
response to this Invitation to Quole. Bids submitted by e-mail will not ke considered.

Note: Any chancgeg or updated information regarding this ITQ/Bid Oppeortunity will only be
posted on the BC Bid website at http://www.bchid.ca. Bidder(s) are advised to check the

Continued. ..
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Invitation to Quote

Ministry of Justice

30 Satellite Phones (Victoria, BC) lssued:  2015/02/05

This is NOT an Order

Page 2 of 4

Solicitation Number
ITQ-004389

website daily, as it is the supplier(s] responsibility to ensure that they have the most
recent versicon,

ftem #  [Quantity [Unit Description Bid  |Unit Price {Amount
Qty/UOM

4 30 Each Handheld Satellite phone

SPECIFICATIQNS :

- Handget weight: 250g maximum

- With digital wvoice clarity

- Battery with minimum 4 hour talk time

- Charging capabilities must include: Wall/120 VAC, USB and 12 volt BC {(car charger)
- sSatellite network coverage area for all of BC

- Device ability to provide for other network services such as: SMS, Internet access
- North america dialing system

- Ingiudes User Manual (hard copy!

- Includes Carrying Case

ADDITIONAL REQITREMENTS:

1} State all applicable operating costs including: (Note: costs will be included in price
evaluation)

- Activation, monthly, and per-minute for a 2 year rerm (provide all plan details)
- Cancellation terms and associated fees

2) Initial user device orienkaticn:

Up to 5 training sessions in the Victoria area with a maximum of 20 participants over Lie
2 year term. Remote webinar based training for areas outside Victoria wili be considered.

3) Fnd user support (phone support} for 2 year term - inciuding, at a minimum:
- Contact phone #
- Contact email address

- Initial respense time of less than 2 hours

4} List all available accessories and pricing {(Note: costs will NOT be included in price
evaluation}

***i*******\\'kit*‘k'k*t*********************************************************t*************

WARRANTY: Provide Dctalls of Warrancy offered:

DELIVERY;

Continued...
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Invitation to Quote Page 3 of 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) lssued:  2015/02/05

This is NOT an Order

Solicitation Number
ITQ-004389

Goods are reguired on or before March 11, 2015, State firm delivery, in calendar days,
after receipt of order:

Pricing to be FOB destination, all delivery and duty/brokerage (if applicable) charges to
be included in the total ceost.

Price must include any applicable environmental fees/leavies
Must be supplied by an authorized reseller/distributor

QUANTITY: The Province reserves the right to purchase up to an additional 70 units from
the Successful Supplier cver a 2 year term. Price of any additional units will be
confirmed at time of order.

Ship To:
Ministry of Justice
2261 Keating X-Road
Saanichton, BC V8W 9J1

THIS SECTION MUST BE COMPLETED BY THE POTENTIAL Sﬁ%PLIER

The undersigned agrees to be bound by the terms & GROSS TOTAL
conditions of this ITQ and to supply the items

listed at the prices qguoted. If a purchase order DEDUCT DISCOUNTS

is issued by the Province to the undersigned, the

undersigned will be bound by and will comply with SUB TOTAL

the terms & conditions contained in the ITQ and

the purchase crder which will constitute the full ADD GST/HST o
and ccmplete agreement between the parties. ADD PST

Pricing will ke firm for 90 days unless otherwise NET TCTAL

specified by the supplier.

RAuthorized 0fficial (please print)

Signature e, DAEE
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Page 4 of 4

Invitafion to Quote Terms and Cenditions

1.Quotations will be marked wilh their receipt time at the closing location. Only complete quotations received and marked befare closing time will
be vonsidered to have heen received on time. Hard copies of [ate quotations wiff not be accepted or considered. Electronic quotations that are
received late will be marked late and will not be considered of evaluated. In the event of a dispute, the quotation receipt time as recorded at the
ciosing location shall prevail whether accurate or not.

2.If a potential supplier discovers that it has made an error in its quotation, the supplier may forward a cormection nolice to the Provinee at this office,
but it must be received prior to the closing date and time for the ITQ.

3 When quotations have been received and an award made, the successiul supplier will be held to ils quotation as of the clesing of the ITQ
imespecive of subsequent reprezentation that mistakes have been made in the guotation originatly submitted.

4 Notwithstanding paragraph 3 above, if it appears that an error has been made in a quotation, the Provinee may, in its sola discrelion, before
awarding an order, comimunicate with the potential supplier to ascertain If it will supply at the quoted price or withdraw the quotalion. If the potential
supplier is parmitted fo withdraw its quotation, the patential supplier will ot be considered on this ITCL

5 The Province reserves the dght to award this order in part orin full, on the basis of quatations received uniess the potential supplier specifies that
its quotation is valid onty for the complete arder.

& Lawesi or any quotation will ot necessarily be accepled.

7.Potential suppliers must refer to the {TQ number in all correspandence.

8.Potential suppliers must camply with ali applicable iaws.

9.The Province may consider and evaluate any quotationibid from another jurisdiction on the same basis that the government purchasing authorities
in those jurisdictions wauld treat a similar quotation from a Brilish Columbia supplier.

10.Potential suppliers are solely regponsible for their own expenses, if any, in preparing an ITQ and subsequent negoliation with the Province, if any.
11.All inquiries related to this ITQ are to be directed to the Provines, at the Purchaging Senvces as noled on the [TQ. Information oblained from any
other souree is not official and may be inaccurate. Do not contact the Minisiry/Agency involved. Inquiries and responses may be distibuted to all
patential suppliers at the Provinces' option.

12 All documents submitted to the Province are subject to the disclosure provisions of the FREEDOM OF INFORMATION AND PROTECTION
OF PRIVACY ACT. The Province will rautinely release the name of the successful supplier, and total Purchase Order value. For further
information about Freedom of Information please contact {250} 387-7300.

13.The Province will not be obfigated in any manner ta any potential supplier whatsoever until 2 Purchase Order has been issued by the Provinee
respeciing a quote.

14.The working language of the Brilish Cofumbia Governmenl is English and all quotations must be submitted in English.

Purchase Order Terms and Conditions

1.The terms and condilions contained on this Purchase Order and the 1TQ (under which this Purchase Order is issued) will constilute the full and
complete agreement between the parties {the "Agreement”}.

2 The Contractor must promptly notify the Provinee, at the Purchasing Sesvices as noted on he ITQ if the arder cannat be filled.

3.The Province reserves the right fo cancel this Agreement, if promised or specified delivery is not met or if goods or senvices fail to meet
specification requirements. Over shipments against this order may be refurned with all freight charges to the Contractor's account. Order numbers
must be shown on all invoices, packing slips and packages. Shipments must be accompanied by a properly campleted delivery slip.

4. The Province has the right of inspection and appraval. inspection by the Province of advance samples shall not constitute finat acceptance and the
Contractor will remain bound by any warranties set out in the specificalion requirements. No substitutions are permitted uness praviously agreed
ta by the Pravince and confimned inwriting,

5 The Contractar must indemnify the Province against any claim of any person, fimm, o corporation atleging that the sale by the Contractor to the
Pravince hereunder consfitutes an infringement of patent fghts, copyright or any other inteflectual property rights.

6.The Contractor is an independent contractor and must indemnify, protecl, and save hamiess the Province its agents, employees, sucoessors and
assigns from any and all damage, liabilities and claims of whatsoever nature arising out of the fisnishing by the Conlracior, its agents or employees,
of the materials andfor performing of the services covered by this arder or inciderdal or ancillary thereto.

7.The Confractor must not change prices, terms or conditions withaut the prior written permission of the Purchasing Agent as noted on this Purchase
Crder.

8.The Agreement is governed by the laws of the Province of British Columbia.

9 Notwithstanding any other provision of the Agreement, the gayment of maney by the Province to the Contraclar under the Agreement is subject tor
a) there being sufficient manies available in an appropriation, as defined in the FINANCIAL ADMINISTRATION ACT, RSBC 1986 Chapter 138, as
amended from time fo time {the "Act™), to enable the Province, in any fiscal vear or par thereof when any payment of money by the  Provinoe to the
Confractor falls due under this Agreement, to make that payment, and

b) Treasury Board, as defined int the Act, not having centrolled or limited expenditure under any appropriation refered lo in subparagraph (g)of this
paragraph.

10, The Conlractor must not provide any goods or services to any person which in the Provinee's reasanable apinion could give rise to a conflict of
irterest hetwean tha Contractor's duties to that person and the Contractor's obligations to the Province under the Agreement.

11.Fime will be of the essence in this Agreement.

12.The Contractor must comply with all applicable faws in providing the goods/services specified.

13, Payment ferms are subjed! to the Province of British Columbia's interest on overdue accounts payable regulations.

14. The Province is dedicated to suocessful nagotiation with Ihe Confractors to resalve any conflict arising in the performance of this Agreement. In
the evant of unsuccessful informal negotiations however, the following clause applies:

All disputes rising out of or in connection with this contract, or in respect of any defined legal retationship associated therewith or derived therefrom,
will be referred to and finally resatved by arbitration administered by the British Columbia Intermational Commercial Arhilration

Centre pursuant fo its Rules of Procedure.

The prace of arbitration will be Wancouver, British Columbia, Canada.
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Trapler, Len J MTIC:EX

From: Trapler, Len J MTIC:EX

Sent: Wednesday, February 4, 2015 12:07 PM
To: 'Nicholas de Jager'

Subject: RE: ITQ-004389 Questions

You too, thanks or your patience as it's a Gong Show around here

Are these answers clear enough?

o A document outlining monthly and annual options with terms, costs and associated fees

o Ahardened (Pelican type) case is not required. A user belt attachment or case is preferred.

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
P: 250-387-7321 | e!len.trapler@gov.bc.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC V8W SW6

| PROCUREMENT
BRITISH  SERVICES

COLUMBIA | A BRANCH i/ SUARED SERVICHS 50

From: Nicholas de Jager [maiito:nicholas@chromacommunications.ca]
Sent: Wednesday, February 4, 2015 11:22 AM

To: Trapler, ten ) MTICEX

Subject: TTQ-004389 Questions

Goed Moerning Len,

Nice speaking with you earlier. As discussed, please see my questions below:

» What kind of airtime plan is the customer interested in:
o Annual?
o Monthly?

o Orwould they simply like a document that outlines all the monthly and annual options and lists

their terms, costs and associated fees so that they can pick one and let us know?

1
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» Regarding the Carrying Case? :
o s thisto be a hardened case with a customized protective foam insert - such as a Pelican brand
case (or equivalent)?

Thanks,

Nicholas de Jager, BA

Marketing & Product Coordinator,
Chroma Communications Inc.
604-290-5938
www.chromacommunicaticns.ca

Solutions that keep you talking
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Trapler, Len J MTIC:EX__

IR
From: Mohrmann, Ralph JAGEX
Sent: Wednesday, February 4, 2015 11:35 AM
To: Trapler, Len } MTIC:EX
Subject; RE: Bidder geustions re: [TQ-004389 Questions

My answers below: if you need any further detail please let me know. Thanks, Raiph

Ralph Mofirmann BSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA VBM 245

www.embc.gov.be.ca

Ph: 250.952.4895 Fax: 250.952 4888
24 hour Emergency Reporting: 1.800.683.3458

From: Trapler, Len ] MTIC;EX

Sent: Wednesday, February 4, 2015 11:29

To: Mohrmann, Ralph JAG:EX

Subject: Bidder geustions re: ITQ-004389 Questions

Hi Ralph,
Please provide answers as soon as possible as | will have to post on BC-Bid.

Thanks,

Len Trapler{ Purchasing Agent | Procurement Services | Shared Services BC
B 250-387-7321 | e:lentrapler@gov.be.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC VBW W6

- PROCUREMENT

BRITISH  SERVICES
COLUMBIA © & pRaNGHL o SHARRD SIRVICES BEO

«  What kind of airtime pian is the customer interested in:

o Annual?

o Monthly?

o Or would they simply like a document that outlines all the monthly and annual options and lists
their terms, costs and associated fees so that they can pick one and fet us know? A document
outlining manthily and annual options with terms, costs and associated fees which can be
agreed upon is preferred.

» Regarding the Carrying Case?
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o Isthisto be a hardened case with a customized protective foam insert - such as a Pelican brand .
case (or equivalent)? A hardened {(Pelican type) case is not required. A user belt attachment or
case is preferred.
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Trapler, Len J MTIC:EX
P

" P
From: Trapler, Len ] MTIC:EX
Sent: Thursday, February S, 2015 10:30 AM
To: ‘Nicholas de Jager'
Subject: REITQ-00438% Questians

This is fine, just list ait operating cost options as “optional” items

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:!len.trapler@gov.bc.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC VW 9W6

- PROCUREMENT
BRiTISH . SERVICES

COLUMBIA  » BRANCIE -+ SHARDS SERVICES BC

From: Nicholas de Jager [mailto:nicholas@chromacommunications.cal
Sent: Thursday, February 5, 2015 10:33 AM

To: Trapler, Len J MTIC:EX

Subject: Re: ITQ-004389 Questions

Hi Len,

The only issue L have now is that our proposal cannot include any operating costs {as stated under "additional
requirements” on page 2} for these phones until the client has reviewed the airtime options and picked one.

Thus the unit price will only include the cost of the hardware and whatever activation fee is being charged.

Does this make sense?

Thanks,
Nicholas de Jager, BA

Marketing & Product Coordinator,
Chroma Communications Inc.
604-290-5938
www.chromacommunications.ca

Solutions that keep you talking

On 15-02-04 12:06 PM, Trapler, Len J MTIC:EX wrote:

You too, thanks or your patience as it's a Gong Show arcund here
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Are these answers clear enough?

o A document outlining monthly and annual options with terms, costs and
associated fees

o A hardened {Pelican type) case is not required. A user belt attachment or case is
preferred.

Len Trapler | Purchasing Agent | Procurement Services | Shared Services BC
2 250-387-7321 | e:len.trapier@gov.be.ca { m: PO Box 9476, Stn Prov Gov, Victoria BC VBW 9W6

PROCUREMENT
BriTiSH  SERVICES

COLUMBIA & 3RANCH .0 SHARLD SERYICES GG

From: Nicholas de Jager [mailto:nicholas@chromacommunications.ca}
Sent: Wednesday, February 4, 2015 11:22 AM

To: Trapler, Len ] MTIC:EX

Subject: 1TQ-004389 Questions

Good Morning Len,

Nice speaking with you earlier. As discussed, please see my questions below:

o What kind of airtime plan is the customer interested in:
o Annual?
o Monthly?
o Orwould they simply like a document that outlines all the monthly and annual
options and lists their terms, costs and associated fees so that they can pick one
and let us know?

» Regarding the Carrying Case?

o s this to be a hardened case with a customized protective foam insert - such as
a Pelican brand case {or equivalent)?
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Thanks,

Nicholas de Jager, BA

Marketing & Product Coordinator,
Chroma Communications Inc.
604-290-5938
www.chromacommunications.ca

Solutions that keep you talking
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Invitation to Quote Page 1 of 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) lssued:  2015/02/03

This is NOT an Odler

Soficitation Number Legal Company Name
ITG-004389

Original Publish Date DBA(if applicable)
2015/02/Q3
Close Date & Time
A
2015/02/11 14:00 ddress
Time Zone
Pacific Time City Prov Postal
All dates are yyyy/mm/dd

Supplier # (if known)

Print/Submit compieted form. Must be Phone Fax
received before closing date/time at

Frocurement Services Branch

FO Box 9476 STN PROV GOVT

Victoria, B.C., V8W 9W6

Location 3rd floor 563 Superior Street
Phone (250} 387-7300
Fax (250) 387-7308 or 387-7310

Purchasing Agent Trapler, Len

Bids may be submitted by fax. Bids or proposals submitted by e-mail cannot be accepted in
regsponse to this Invitation to Quote. Bids submitted by e-mail will not be considered.

Note: Any changes or updated information regarding this ITQ/Bid Opportunity will only be
posted on the BC Bid website at http://www.bcbid.ca, Bidderts) are advised to check thne
website dally, as it is the supplier{s) responsibility to ensure that they have the most
recent version.

ltem # |Quantity |Unit Description Bid Unit Price |JAmount
Qty/UOM

i 30 Each Handheld Sateilite phone

SPECIFICATIONS:

- Nandset weight: 250g maximum
- With digital voice clarity
- Battery with minimum 4 hour talk time
- Charging capabilities must include: wall/120 VAC, USE and 12 volt DC (car charger)
- Batellite network coverage area for all of BC

Device ability to provide for other network services such as: SMS, Internet access
- North America dialing system

Continued. ..
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Invitation to Quote

Ministry of Justice

30 Satellite Phones (Victoria, BC) issued: 2015/02/03

This s NOT an Order

Page 2 of 4

Solicitation Number
ITQ-004389

- Includes User Manual (hard copy)
tn¢ludes Carrying Casze
ADDITIONAL REQUIREMENTS :

1) State all applicable operating costs including: (Kote: costs will be in¢luded in price
evaluaticon)

- Activation, monthly, and per-minute for a 2 year tern {orovide all plan details)
- tancellation terms and assoclated fees

2} Initial user device crientation:

Up to S training sessions in the Victoria area with a maximum of 20 participants over the
2 yeavr term. Remote webinar based training for areas outside Victoria will be considered.

2} Bnd user support (phone support) for 2 year term - includirg, at a minimum:
- Contact phone #
- Contact emall address

- Tnitial response time of less than 2 hours

4) List all available accessories and pricing {Note: costs will NOT be included in price
evaluation)

**ii******i’**ii‘********************:ﬁ*alri:************'lr**************1’************************
WARRANTY: Provide Details of Warranty offered:
DELIVERY :

Goods are required on or before March 11, 2015, State firm delivery, in calendar days,
after receipt of order:

Pricing to be FOR destination, all delivery and duty/brokerage (if applicable) charges to
be included in the total cost.

Price mugt include any applicable environmental fees/levies
Must be supplied by an aulhorized reseller/distributor
QUANTITY: The Province reserves the right to purchase up to an additicnal 70 units from

the Successfil Supplier over a 2 year term. Price cf any additional units will be
confirmed at time of order.

Continued...
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[nvitation to Quote

Ministry of Justice

30 Satellite Phones (Victoria, BC)

This is NOT an Order

Solicitation Number
ITQ-004389

Page 3 of

4

Issued: 2015/02/03

Ship To:
Ministry of Justice
2261 Keating X-Road
Saanichton, BC V8W a1

THIS SECTICON MUST BE COMPLETED BY THE POTENTIAL SUPELIER
The undersigned agrees <o be bound by the terns &
conditions cf thigs ITQ and to supply the ltems
listed at the prices quoted. If a purchase order
is issued by the Province to the undersigned, the
undersigned will be beund by and will comply with
the terms & conditions contained in the ITQ and
the purchase order which will constitute the full
and complete agreement between the parties.
Pricing will be firm for 90 days unless otherwise
specified by the supplier.

Authorized COfficial {please print)

GROSS TOTAL

DEDUCT DISCOUNTE

SUB TGTAL

ADD GST/HST
ADD PST

NET TOTAL

Signature Date

R
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Page 4 of 4

Invitation to Quote Terms and Congitions

1.Cuotations will be marked with their receipt time at fhe ¢losing lecation. Cnly complete quatalions received and marked bafore dosing titne will
be cansidered to have been raceived on time. Hard copies of fate guotations will not be accepted or considered. Electronic quotations that are
received late will be marked late and will nat be considerad or evalvated. In the event of a dispute, the quotation receipt ime as recorded at the
closing location shalt prevail whelher accurate o not.

2.If a potential supplier discovers that if has made an error in its guotation, the supplier may forward & carrection notice 1o the Province at this office,
but it must be received prior to the closing date and time for the |TQL

3.When quotations have been received and an award made, the successful supplier will be held te its quotation as of the closing of the ITQ
imespective of subsequent representation that mistakes have been made in the quotation originally subnaitied.

4 Notwithstanding paragraph 3 above, if it appears that an emor has been made in a quotation, the Province may. irt its sole discretion, before
awarding an order, communicate with the potential supplier 1o ascertain if it wilf supply at the: quoied price ar withdraw the quotation, If e potential
supplier is permitted to withdraw ils quotation, the polential supptier will not be considered on this ITQ.

5 The Province raserves the right fo award this order in part or in full, on the basis of quotations received unless the patential supplier specifies that
its quatation is valid only for the complete order.

6.Lowest or any guatation will not necassarity be accepted.

7 Potential suppliers must refer to the (TQ number in all comespondence.

8 Potential supptiers must comply with all applicable laws.

9.The Province may consider and evatuate any quotationvbid from another jurisdiction on the same basis that the government purchasing authorfies
in those jurisdictions would treat & similar gquotation from a British Columbia supplier.

10.Potential suppliers are solely responsible for their own expenses, if any. in preparing an ETQ and subsequent negoliation wath the Pravince, if any.
11.4ll inquiries related 1o this (TQ are to be diracted to the Province, at the Purchasing Services as nofed on the 1T Information obtained from any
other source is not oficial and may be inaccurate. Do nat contact the Minisiny/Agency involved.  Inquiries and responses may be distributed to all
potential suppliers at the Pravinces' option.

12 All documents submitled to the Province are subject o the disclosure provisions of the FREEDOM OF INFORMATION AND PROTECTION
OF PRIVACY ACT. The Provine will roulinely release the name of the successful supplier, and total Purchase Order value. For further
infermation about Freedom of Information please contact (250) 387-7300.

13.The Provincs will not be obfigatad in any manner to any potential supplier whalsoever uniit a Purchase Order has been issued by the Province
respecting a quate.

14.The working language of the British Columbia Government is English and all guotations must be submitted int English.

Purchase Qrder Terms and Conditions

1 The terms and conditions contained an this Purchase Order and the ITQ (under which this Purchase Order is issued) will canstilute the full and
complete agreement between the parties {the "Agreement”).

2 The Cantraclor must promipity notify the Province, at the Purchasing Services as noted on the ITQ if the order cannot be filleed.

3 The Province reserves the fight to cancet this Agreement, if promised or speclfied delivery is not met or if goods or services fall to meet
specification requirements. Over shipments against this order may be returned with all freight charges to the Contractars account. Order nurnbers
must be shown on all invoices, packing sfips and packages. Shipments must be accompanied by a properly completed delivery slip.

4.The Province has the right of ingpection and approval. Inspection by the Pravince of advance samples shall not constitute final acceptance and the
Contrattor will femain bound by any warranties sef out in the specification requirements. No substilutions are perrmitted unless previously agreed
o by the Province and confirmed in writing.

5 The Conlractor must indemnify the Province against any claim of any person, firm, or corparation alleging that the sale by the Contractor fo the
Province hereundet constilutes an infrirgement of patent rights, copyright or any other intelleciual praperty rights.

& The Contractor is an independent contractor and must indemnify, prolect, and save hanmiess the Province its agents, employees, successars and
assigns from any and all damage, liabifities and claims of whatsoever nature arising out of the: fumishing by the Cantractor, its agents of employees,
of the materials andior performing of the senvices covered by this order or incidental or anciltary thereto.

7 The Contractor must not change prices, terms or conditions withoud the pricr written permission of the Purchasing Agent as noled on this Purchase
Order.

8.The Agreement is govemed by the laws of the Province of British Columbia.

g Notwithstanding any other provision of the Agreement, the payment of money by the Province to the Contracior under the Agreement is subject to:
aj there being sufficient monies available in an appropriation, as defined in the FINANCIAL ADMINISTRATION ACT, RSBC 1996 Chapter 138, as
amended from time to time {the "Acf"}, to enable the Province, in any fiscal year or part thereof when any payment of maney by the Province to the
Contractor falls due under this Agreement, to make that payment; and

b} Treasury Board, as defined in the Act, ot having confrofied or iimited expenditure under any appropdation referred fo in subparagraph (ajof this
paragraph.

10.The Contractor must not provide any gocds or services to any person which in the Province's reasonable opinion cotld give rize to a conflict of
interest between the Contractor's dulies to that person and the Cantractor's obligations te the Province under the Agresment.

11.Time will be of the essence in this Agreement.

12.The Contractor must comply with ali applicable laws in providing the goodsiservices specified.

13.Payment teems are subjact to the Province of Brilish Columbia's interest on ovardue accounts payabie regutations.

14.The Province is dedicated fo successful negatiation with the Contractors to resalve any conflict arising in the performance of this Agreerent. In
the event of unsuccessiul informal negotialions however, the following clause applies:

All disputes rising out of or in connection with Ihis contract, or in respect of any defined legal relationship associated therewith or derived therefrom,
will be referred to and finally rescived by arbitration administered by the British Columbia internationat Commercial Arbitration

Centre pursuant fo ids Rules of Procedure.

The place of arbitration will be Vancouver, British Columbia, Canada.

T amaoam ok
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Trapler, Len J MTIC:EX —

From: Trapler, Len J MTIC:EX

Sent: Tuesday, February 3, 2015 10:57 AM
To: Mohrmann, Ralph JAGEX

Subject: RE: Updated Sat Phone Draft

Hi Ralph,

ITQ#004389 is now posted to BC-Bid, closing in 8 days, Although it's not likely necessary, feel free to give a “heads up”
fc any potential bidders you know so they don’t miss the opportunity. i you receive any questions from bidders, please
direct them to me.

Thanks,

Len Trapler{ Purchasing Agent | Procurement Services | Shared Services BC
pr 250-387-7321 | erlen.trapler@gov.bc.ca | m1; PO Box 9476, Stn Prov Gov, Victoria BC VBW 9Wé

- PROCUREMENT
BRITISH = SERVICES

COFUMBIA 4 5RANCH ¢, SHARRD SERVICES BE

From: Mchrmann, Ralph JAG:EX

Sent: Monday, February 2, 2015 4:46 PM
To: Trapier, Len J MTIC:EX

Subject: FW: Updated Sat Phone Draft

Hi again Len, No worries, this one looks good. Approved for posting. Thanks, Ralgh

Ralph Motirmann BSc

Senior Regional Manager/Asst, Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA VBM 2A5

www.embc.gov.be.ca

Ph: 250.952 4895 Fax: 250 952 4888
24 hour Emergency Reporting: 1.800.653.3456

From: Trapler, Len J MTIC:EX
Sent: Monday, February 2, 2015 14:31
To: Mohrmann, Ralph JAG:EX
Subject: RE: Updated Sat Phone Draft

Sorry Ralph, | made the changes but for some odd reason the system didn’t refresh the document. Attached should be
the latest version

Cheers,

Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC

1
Page 39 of 146 CTZ-2016-62455



p: 250-387-7321 | e:len.trapler@gov.be.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC VBW SW6

-_. PROCLUREMENT
AriTIsH . SERVICES

COLUMBIA A nRANCE | SHAREL SEEVICES BC

From: Mohrmann, Ralph JAG:EX

Sent: Monday, February 2, 2015 2:21 PM
To: Trapler, Len J MTIC:EX

Subject: RE: Updated Sat Phone Draft

Hi Len,

| am # bit confused as the attached draft ITQ does not reflect the suggested changes | made below or the follow up
conversation we had last Thursday. Do you have any updated draft??

Ralph

Ralph Mokrmann BSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichion, BC CANADA vVaM 2A5

www embc.gov.bc.ca

Ph: 250.952 4895 Fax: 250.952 4888
24 hour Emergency Reporting: 1.800.663.3456

From: Trapler, Len 3 MTIC:EX
Sent: Monday, February 2, 2015 11:46
To: Mohtmann, Ralph JAG:EX
Subject: FW: Updated Sat Phone Draft

Here's what [ sent you last week. Note highlighted sentence.
Please advise if you wish me to proceed to ITQ

Len Trapler} Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:lentrapler@gov.be.ca | 71 PO Box 9476, Stn Prov Gov, Victoria BC VBW 9W6

PROCUREMENT
BRITISH  SERVICES

COLUMBIA A pRaNCiE © SHARSD SIAVICES BC

From: Trapler, Len 1 MTIC:EX

Sent: Thursday, January 29, 2015 2:14 PM

To: Mohrmann, Ralph JAG:EX; Smith, Todd J JAG:EX
Subject: RE: Updated Sat Phone Draft

Hello Ralph, your suggestions all make sense to me (bearing in mind 'm not an expert on Sat Phones] V've updated the
Draft ITQ accordingly. V'l be out of the office tomorrow but back on Monday should you wish to proceed.

Cheers,
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l.en Trapler | Purchasing Agent | Procurement Services | Shared Services BC

pi 250-387-7321 | e:len.trapler@gov.bc.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC VBW 9W6
* PROCUREMENT

BRITISH SERVICLES
COLUMBIA A uRANGH - SHARLD SARVICES DC

From: Mohrmann, Ralph JAG:EX

Sent: Thursday, January 29, 2015 1:26 PM

To: Trapler, Len 1 MTIC:EX; Smith, Todd 1 JAG:EX
Subject: RE: Updated Sat Phone Draft

Hiten,
We’ve had another look at the draft ITQ and have a few more suggested additions
1) Reword ‘Compact and lightweight’ to ‘Handset to weigh no more than 250 g

Additional requirements
3) Initial user device orientation: up to S training sessions in the Victoria area with a maximum of 20

participants over the period. Remote webinar based training for areas outside Victoria would be
considered.

4} End user support model: Minimaily this includes;
e Acontact phone #
s A contact email address
® Aninitial response time of less than 2 hours

Thoughts?? If you are in agreement with these changes we should be good to post uporn one final review of the
ITQ. Thank you gain for your support with this process.  Ralph

Raph Mofirmann BSc

Senior Regionat Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA VEM 2A5

www.embc.gov.be.ca

Ph. 250.852.4895 Fax: 250.952 4888
24 hour Emergency Reporting: 1 800.663.3456

From: Trapler, Len J MTIC:EX

Sent: Wednesday, January 28, 2015 15:26

To: Mahrmann, Ralph JAG:EX; Smith, Todd 3 JAG:EX
Subject: tpdated Sat Phone Draft

Greetings Gents,

The attached has been updated as per our telcon today. Let me know if any changes are required.

Cheers,
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Len Trapler| Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | e:len.trapler@qov.be.ca | m: PO Box 9476, Stn Prav Gov, Victoria BC VBW SW6

! PROCUREMENT
BRITISH SERVICES

COLUMBIA 4 92aNCH . SHARDD SERVIEKS BO
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Page 1 of 3

BRITISH

oty Where ideas work

Purchase Requisition

2014"20 7 g oo

R021891
Date Resource Person Phone Puchase Order No.
2015/01/20 Mohrmann, Ralph {25Q) 952-4895
Client Organization and Originating Office Deliver To:
2261 Keating X-Road
Public Safety and Solicitor General / PEP Saanichtan, BC VW 91

Requisitioned in accordance with requisitioning autharity defegated by the deputy mirister
under section & of the Purchasing Cammission Act and certified that an appropeation and
sufficient funds are available.

Invoice To:
P.C. Box 9201 Stn Prov Govt
Victoria, BC VBW 9J1

Signature {See Audit Trail)

Charge to Client Organization

Justice
Client Code Responsibility Service Line STOB Project Date Required
105 15762 12200 B316 2015/02/05
PURCHASING COMMISSION USE ONLY
ITEM DETAILS & QUANTITIES QUOTED UNIT PRICE AMOUNT

Hello Len, As per previous emails regarding ITQ for Satallite Phonas
minimum 30 units up to 100 units fo be purchased. Unit detalls as per emails.
Thanks for your assistance. Ralph

PURCHASING COMMISSION: DO NOT EXCEED  $6500000 AUTHORIZED EXPENDITURE (Taxes & Freight inc.)
FOR PURCHASING COMMISSION USE ONLY

Purchasing Agent
Initials »>

PC 381 {EFI-FOM0 w2, 3.1} Production ™* Copyright €& Gavernment of British Columbia ARCS 835.02

: f 146 CT. -20‘16-6245'E
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7 audit trait record(s) returned.

Page 2 of 3

Audit Trai!l for Purchase Requisition R021891 for Mohrmann, Ralph

DatelTime

| Who

1 On Behalf Of

| Action | Next To Act

201 5/01/20 15:42:17

2015/G%/20 15:54:58

2015/01/21 07:29:01

1201801721 07:43.57

2015/01/21 11:05:20

20150121 110733

2015/01/21 11:15:21

Mohrmann, Ralph
{IDIRRMOHRMAN)
ralph.mohrmann@gov.be.ca
Trapler, Len
{IDIR\LTRAPLER}

Len. Traplerg@gov.bec.ca
Haornett, Kerri
(IDIR\KHORNETT}
Kerri.Hornett@gov.bc.ca
Mohrmann, Ralph
{IHRWRMOHRMAN)
falph.mohrmanrn@gov.be.ca
Duffy, Chris D.
(IDIR\CDAUFFY)
Chris.Duffy@gov.bc.ca
Trapler, Len
{IDIR\LTRAPLER}
Len.Trapler@gov.be.ca
Hornelt, Kerei
{(IDIRKHORNETT)
Kerti.Hornett@gov.be.ca

HORNETT, KERRI
PCREQ@gov.bc.ca

HORNETT, KERRI
PCREQ@gav.bc.ca

Initiated  Trapler, Len
Len.Trapler@gov.bc.ca

Approved HORMNETT, KERRI
PCREQ@gov.be.ca

Not Mohrmane, Ralph
Approved ralph.mohrmann@gov.be.ca

Initiated  Duffy, Chris D.
Chris.Duffy@gov.be.ca

Approvad Trapler, Len
Len. Trapler@gov.bc.ca

Approved HORNETT, KERRI
PCREQ@gov.be.ca

Processed

Production ~* Gapyright © Government of British Salumbia

http://gww.eforms.gav.be.ca/Libraries/PrintFormsShell htm
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Page 3 of 3

Attachments for Purchase Requisition R021891 for Mohrmann, Ralph
0 attachmenti(s) refurned.

File Name | Description | Size | Uploaded By | On Behalt Of | Uploaded [Status]

Pradustion “™ Copyriatit © Government of British Columbia

http://gww.eforms.gov.be.ca/Libraries/PrintFormsShell. htm Page 4Ris1oq r-2016-6245%




Trapler, Len J MTIC:EX

s M o
From: Mohrmann, Relph JAGEX
Sent: Friday, January 16, 2015 2:36 PM
To: Trapler, Len J MTICEX; Rogers, Gord MTICEX
Cc: Smith, Todd | JAG:EX
Subject: RE: ITQ - SAT Phones - Draft for review

Hi Len and Gord,

Thanks you for your assistance with my draft requirements, | have made a few further refinements and used some of
your suggestions {see below).

I wili begin the Purchasing Requisition process from my end and am hopeful that we can complete this at the same time
as the TQ, early next week, to get this posted.

Please review the details below and let me know if you have any further questions/suggestions. Please let me review
the ITQ final draft before posting.

Thanks again, Ralph

Ralph Mokrmann ZSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA V8M 2A5

www.embc.gov.be.ca

Ph: 250.952.4885 Fax: 250.952 4388
24 hour Emergency Reporting: 1.800.663.3456

From: Trapler, Len J MTIC:EX

Sent: Tuesday, January 13, 2015 11:22

To: Mohrmann, Ralph JAG:EX; Rogers, Gord MTIC:EX
Ccr Smith, Tedd J JAG:EX

Subject: RE: ITQ - SAT Phones - Draft for review

H Ralph,
Comments in vellow below,

As discussed, once ready you need to forward a Requisition to Procurement Services Branch

Cheers,

Len Trapler ] Purchasing Agent | Procurement Services | Shared Services BC
p: 250-387-7321 | erlen.trapler@qov.bc.ca | m: PO Box 9476, Stn Prov Gov, Victoria BC VBW 9W6

' PROGUREMENT
BriTisH  SERVICES

COLUMBIA A BRANGI o/ SHARBD SBRVICES BE
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From: Mohrmann, Ralph JAG:EX

Sent: Tuesday, January 13, 2015 10:45 AM

To: Rogers, Gord MTIC:EX; Trapier, Len ) MTIC:EX
Cc: Smith, Todd J JAG:EX

Subject: FW: ITQ - SAT Phones - Draft for review

Hello Gord and Len,

As a follow up to our discussion last week | have drafted a few criteria for the ITQ to solicit SatPhones. Can you please
review these and provide me with any feedback and expertise you can{ L am sure there will he plenty....)

{ am hopeful to get this posted as soon as reasonable. Thank you for your support. Ralph

[tem:
- Handheld Satellite phone {compact and light weight with digital voice clarity)
- Battery with minimum 4 hour talk time
- Charging capabilities must include: Wall/120 VAC, USB and 12 Volt DC (car charger)

Pricing:
- All applicahle contract aptions terms and obligations — to be used in the FQ evaluation
o All operating costs including: activation, monthly, and per-minute for a applicable year term (plan
details)
o Contract cancellation terms and associated fees
- Available accessories and pricing

Imtlai user device orientation. Assume to be inciuded with the bid price? 4

s this training in a classroom
e pr=T - - T A A ey

7 # Duration of orlentation_etc (Need to Spemfy what you need)

- End user support system Assume included with bid price? | her online support, other? Need to
specify what kind of support you need

- Sateliite netwark coverage area for ali of BC

- Device ability to provide for other network services such as: SMS, tnternet access

- North America d:aimg system

- User manual § 44, CD, other format?

Reguirements:
- Minimum 30 units procured: up to 100 may be required

Ralph

Ralphi Mokirmann BFSc

Senior Regional Manager/Asst. Director Operations, Emergency Coordination
Emergency Management British Columbia

Block A - Suite 200 2261 Keating X Roads

Saanichton, BC CANADA VBM 2A5

www embc.gov.bc.ca

Ph: 250.952.4895 Fax: 250.852 4888
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Solicitation Receipt Form

—

SOLICITATION ATE om0 LT

MATER FILE DUE DATE e

AGENT RSN

PROPONENT/RESPONDENT  #ve 11ns £ e s K l

—
1 m;m o Lw MUy T i E/& i~ #’ 4‘!2 17 I
s.21
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Invitation to Quote page 1 of 4

Ministry of Justice

30 Satellite Phones (Victoria, BC) tesued: 2015/02/05

This is NOT an Crder

Solicitation Number Legal Company Name | ATLTURC  TE @ LAY S
ITQ-004389-1 C o Pt P
Original Publish Date DBA(if appticable)
2015/02/03
Amendment Published Address |0\ - 25TS OHETTERL Auanixk
2015/02/05 -
Close Date & Time .
2015/02/11 14:00 City\;’.LCTo{"-Ep\ Prov %C Postal \\32 34
Time Zone
Pacific Time ) _ /;Jf.\ A T
Al dates are yyyy/mm/dd Supplier # (if known) /3 e L

Print/Submit completed form. Must be Phone 250 4776 -0383 Fax ASe Hd7§-¢20 ¢/

received before closing dateftime at
Procurement Services Branch

PO Box 9476 STN PROV GOVT
Victoria, B.C., V8W 9W6

Location 3rd floor 563 Superior Street
Phonhe (250) 387-7300
Fax (250} 387-7309 or 387-7310

Purchasing Agent Trapler, Len bl

LR R LR E R RS R EEEERE R RE LS & AN LN ADDENDUM #l (E & & ¥

THE FOLLOWING QUESTIONS AND ANSWERS FORM PAR

QUESTION 1) What kind c¢f airtime plan is re
monthly and annual options and their terms, couscs and assoclated fees?

BNSWER: Yes, please provide monthly and annual options with zil terms, costs and
associated fees.

QUESTION 2} Re: Carrying Case: Do you require a hardered case with a customized protective
fopam insert (Pelican brand or egulvalent)}?

ANSWER: A hard (Pelican type) case is not required. A user belt attachment or soft case
is preferred.

R I IR E LT R FE R EEEEER S TR LSS SRR R R EE R R R o

T—idsnd bas Faoy Rids or proposals submitted by e-mail cannot ke accepted in
Jim Bowden [ Bids submitted by e-mail will not be considered.

Sales Representative |

}ion regarding this ITQ/Bid Oppcrtunity will only be
r/www.bcbid.ca. Bidder({s) are advised to check the

Jim Sowden@ilatit idetech com
www latitudetech.com

Latitude Technologies Corporation

Continued...

T amemaios ot w]

[
|
Office: 250,475 0203 + cell: Z50.882.0278 ’_
Toll Free: 1.888 966 5590 + Fax: 250.4750204 J

o34 SR TV 8 PP T -
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= [nvitation to Quote bage 2 af 4

Ministry of Justice

30 Satellite Phones (Victoria, BC) lssued: 2015/02/05

This is NOT an Order

Solicitation Number
ITQ-004388

website daily, as ir is the suppliesr(s) responsiblliity to ensure that tLhey have the mecst
recent version.

tem# |Quantity |Unit Description Bid Unit Price jAmount |
Qty/UOM 5 |
|
1 30 Each Handheld Satellite phone 26 s.21
SPECIFICATIONS:

- Handset weight: 250g maximum

~ With digital voice clarity

- HBattery with minimum 4 hour talk time

- Charging capabilities must include: Wall/120 VAC, USE and 12 Velt DC {car charger)
- Satellite networx coverage area for all of BC

~ Device ability to provide for other network services such as: SMS, Internst access
- North America dialing systenm

- Includes User Manual (hard copy}

- Includes CZarrying Case

ADDITIONAL REQUIREMENTS:

1) State all applicable operating costs including: {Note: costs will be included in price
evaluation)

- Activation, monthly, and per-minute for a 2 year term (provide all plan details)
- Cancellatiorn terms and associated fees

2y Initial user device orierntation:

Up to 5 trairing sessions in the Victoria area with a maximum cf 20 participants over the
Z year term. Remote webinar based training for areas outside Victoria will be considered.
3) End user support {phone suvpport]) for 2 year term - including, at a minimum:

- Contact phone #

- Ceontact emzll accress

- Initial response tiwme of less than Z hours

1y List all available accessories and pricing (Note: costs will NOT be included in price
evaluation)

LR R R R R R R R R AR TR N AR R R E SR AR AR RS E RS R ]

WRRRANTY: Provide Deteils cof Warranty offered:

DELIVERY :

Continued...

T 201SH2S 9O AM|

T
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Invitation to Quote Page 3 of 4

Ministry of Justice

30 Satellite Phones (Victoria, BC) Issued: 2015/02/05

This is NOT an Order

Solicitation Number
ITQ-004388

Goods are required on or before March 11, 2015, State firm delivery, in calendar days,

after receipt of order: EE;

Pricing zo be FOB destinaticn, all delivery and duty/brokerage {if applicable) charges to
be included in the total cost.

Price must include any applicable environmental fees/levies
Must be supplied by an authorized reseller/distributor

QUANTITY: The Province reserves the right to purchase up Lo an additiona: 70 units from
the Successful Supplier over a 2 year term. Price cf any additicnal units will be
confirmed at time cf order.

Ship To:
Ministry of Justice
2261 Keating X-Road
Saanichion, BC V8W 9J1

THTS SECTION MUST BE COMPLETED BY THE POTRNTIAL SUBDLIER s.21
The undersigned agrees to be bound by the terms & GROSS TOTAL
conditions of this ITQ and to supply the items

listed at the prices gucted. If a purchase order DEDUCT DISCOUNTS

is issued by the Province to the undersigned, the

undersigned will be bound by and will comply with SUB TOTAL
the terms & conditions contained in the ITO and

the purchase order which will constitute the full ADD GST/HST
and complete agreement between the partics. AED P57
Pricing will be firm for %0 days unless etherwise NET TOTAL

specified by the supplier.
Authorized Official (please prin ST AMES G)G{}JDN

Signaturve % ID ( _ baze b \___\19\0 lS/

S B G

|28a57125+ e, Tendinimi. -
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Page 4 of 4

Invitation to Quote Terms and Conditions

1.Quotations will be marked with their recaipt time at the closing location. Only camplete quotations received and marked befare closing fime will
be considered to have been received on lime. Hard copies of late quetations will nol be aceepted or considered. Electronic quotations that are
recaived late will be marked late and will not be considered or evaluated. in the event of a dispute, the quotation receipt time as recorded at the
closing focation shalt prevail whether accurate or not.

2.1f a potentisl supplier discovers that it has made an emor in its quotation, the supplier may forward a cortection notice to the Province al this offics,
but it must be recaived prior to the dosing date and time for the [TQ.

3.When quatations have been received and an award mads, the successful supplier wilt te held to its guatation a5 of the clasing of the ITQ
irrespective of subsequent representation that mistakes have been made in the quotation originally submitied.

4. Natwithstanding paragraph 3 above, if it appears that 2n ertor has been made in a quofation, the Pravince may, in its sole discralion, belfore
awarding an arder, communicate with the potential supplier to ascertain if it wilt supply at the quoted price or withdraw the quotation. If the potential
supplier ts permiitted to withdraw ils quatation, the potential supplier will nat be considered on this ITQ.

5.The Provinge reserves e right to award this order in part or in full, on the basis of quotations received unless the patential supplier specifies that
ils quotation is valid only for the complets arder.

6.Lowast or any quotation wit not necessarily be accepted.

7 Patential suppliers must refer to the ITQ humber in 2 correspandence.

8.Potenlial suppliers must comiply with all applicable taws,

©.The Province may consider and evaluate any quotation/bid from another jurisdiclion an the seme basis that the government purchasing authorilies
in those jurisdictions would freat a similar quotation from a British Calumbia supplier.

1¢.Potential suppliers are solely responsible for their gwn expenses, if any, in preparing an TG and subsequent negoliation with the Province, if any,
11 Allingulties related to this [TQ are to be directed to the Province, at the Purchasing Services as noted on the ITQ. information abtained from any
other source is not official ard may be inaccurate. Do not contact the Minisiry/Agency involved.  Inquires and responses may be distributed to alt
patenlial suppliers at the Pravinces’ aption,

12.A4 documants submittad to the Province are subject to the disclosure provisions of ihe FREEDOM OF INFORMATION AND PROTECTION
OF PRIVACY ACT. The Province will routinely release the name of the successful supplier, and total Purchase Order value, For further
infarmation about Freedom of Information please contact (250) 387-7300.

13.The Provinca will not be obligated in any manner to any polential supplier whalsoever until 2 Purchase Order has been issued by the Provinca
respecting a quote.

14.The working language of the British Columbiz Government is English and alf quotations must be submitted in English.

Purchase Order Terrns and Conditions

Ak

1.The tenms and canditions conlained on this Purchase Order and the ITQ {under which this Purchase Order is issued} will constitute the full and
complate agreemant betweaen the parties {lhe "Agraement”).

2.Tha Contractor must promptly notify the Province, at the Purchasing Services as noted on the ITQ if the order cannat be fille,

3. The Pravince reserves the right to cancel this Agreement, if promised or specified defivery is not met or if goods or services fail to meet
specification requirements. Over shipmenls agamnst this order may be returned with all freighl charges to the Contractor's account. Crder nurmbers
must be shown on &l invoices, packing slips and packages. Shipments must be accompanied by a properly completed delivery slip.

4. The Province has the right of inspection and approval. Inspection by the Province of advance samplas shall not constifute final acceptance and the
Contractor will remain bound by any warranties set out in the specification requirements. No substitutions are permitted unless previousty agreed
to by the Pravince and confirmed in writing.

5.The Contractor must indemnify the Province against any tlaim af 2ny person, firm, or corporation alleging that the sale by the Contractar to the
Province hereunder constitutes an infringement of patent rights, copyrighl or any other intellectual property nights.

6. The Contractor is an independent contractor and must indemnify, pratect, and save hanmless the Province its agents, smployees, successors and
assigns from any and all damage, liabifities and claims of whatsoever nature arising out of the furnishing by the Contracter, its agents or employees,
of the materiats andfar performing of the services covered by this order or incidental or anciary thereto.

7.The Contrastor rmust not change prices, tenms or conditions without the prior written parmission of the Purchasing Agent as noted en this Furchase
Qrder.

8.The Agreernent is governed by the laws of the Province of British Columbia,

3.Notwithstanding any other provision of the Agreement, the payment of money by the Province to the Contractor under the Agreement is subjact {o:
a} there being sufficient monies available in an appropriation, as defined in the FINANCIAL ADMINISTRATION ACT, RSBC 1896 Chapter 138, as
amended from time to fime: {the "Act"), 10 enable the Province, in any fiscal year or part thereof when any payment of money by the Province o the
Caniractor falls due under this Agreement, 1o make that payment; and

b} Treasury Board, as defined in the Act, not having conérolied ar limited expenditure under any appropriation refermed o in subparagraph (a)af this
paragraph,

10.The Contractor must not provide any goods or $ervices to any persan which in the Province's reasonable opinion could give rise to a conflict of
interesi between the Conlractor's dudies to that person and the Confraclor's obligations to the Province under the Agreement.

11.Tima will be of the assenca in this Agreemant,

12.The Contractor must comply wilh all applicable faws in providing the goodsiservices specified.

13.Payment terms are subject to the Province of British Columbia's interest on overdue accounts payabie regulations,

14.The Province is dedicated o successful negotiation with the Contractors to resolve any corflict arising in the performance of this Agreement. tn
the event of unsuccessiul informat negotiations however, the following clause applies:

All disputes rising out of or in connection with this cantract, or in respect of any defined legal relationship associated therewith or derived therefrom,
will be referred to and finally resolved by arbitration administered by the Brilish Columbia International Commercial Arbitration

Cenire pursuant © its Rules of Procedure.

The place of arbitration will be Vancouver, British Columbig, Canada.

28857125 bi_Téndor el
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Quote: ITQ-004389-1 LaTTLoe

Latitude Technologies Corporation WL . Ae.m
101-3375 Whistier Ave, Vicioria, BC, VBZ 3R1, Canada Quote #1230 - February 11, 2015 9:43:25 AM

Phane: 250-475-0203, Fax: 250-475-0204 Expiration Dute: March 11, 2015

To: Lea Trapler - Ministry of Justice BC

Procurement Managenient Branch
Victoria, BC VBW W6

(2500 387-7300

Part Number Description Unit Price | Quantity | Adjustment | Comments Price |
s.21 s.21
020-G125 Iridium 9355 Smphone kit 30 $40.0¢
260-0108 Iridium Post-paid SIM card 30 $0.00
Total

Terms and Conditions:

Payment Terms: Net 30 Days Currency: USD

Instaltation: nfa Shipping Costs: Tnchuded

Recurring Costs: Included - See Notes Ships Fram: FOB Latitude, Victoria, BC, Canada
‘Taxes: Plus any applicable taxes. Expected Delivery: 30 days from receipt of PO
Notes:

Iridium 9555 Sat Phone Kit Includes
AC Travel Charper

[at't Plug Kit

Re-Chargeable Li-ion Batiery
Antenna Adapter

Antenna, Portable Auxilary

Auto Accessory Adapter

Leather Holster

Head Set

USB Mlnt, USB Cable

Rates as per included document - Latitude Services Rate Sheet
s.21

Ttie shipping cost provided herein is an estimate only. Actual shipping cost for delivery af the quated gGods, including customs dutias and brokerage fees i applicable, will
be added 1o the shipment invoice.
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Latitude Technologies Corperation

& AATIT L s 101-3375 Whittier Ave, Victoria, B.C. V8Z 3R1 Canada
(£} 250-475-0203, (f) 250-475-0204, www latitudetech.com

IRIDIUM and WEB SENTINEL SERVICE RATE SHEET
Ratas Effective January 1, 2015

Afl prices are in USD unless othrerwise noted
Additional ferms and conditions apply.

{iridium Voice Service

Price Per Minute USD (unless otherwise
Calls To: noted)

s.21
Mobile-Fixed (minimum 1 minute, incremental therealler)

Mobile-Mobile {minimum {1 minute, incremental thereafter)

fridium 10 cther satellite systemns

Two-Stage dialing {per minuta)

Monthly Fee (USD — variable rata)

Activation/Reaclivation Fee (One Time)

Sugpengsion Fee (One time)

Iridium Short Burst Data Service (SBD)
(used for tracking and messaging}

l ... Price USD {unfess otherwise noted)

s.21 ]
30 byte SBD message {1 ypical flight foflowing report) ]

Additional bytes 1

Check Maitbox or remote configuration Mobile Temminated commands ]

Monthly Fee ]

Activation Fee (One Time} {not charged if voice also activated) B

Web Sentinel Subscription Service
(choose one) Price USD

s.21

Full Web Sentinel Mapping, Messaging, Flight Watch & Management
Service (includes AFF forwarding, Myl atituds)
or

AFF dala forwarding alone. (ho mapping or user accessible reporis ).

*¢3]1 US prices will be variable depending on the current exchange rate at the lime of billing

743-0117A - CONFIDENTIAL pglofl
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flEi\ ﬁ*b—?ﬁl'i 15:55 OCENS SpanDSP Fax Ident r.1
Invitation to Quote page 1 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) tssoed: 2015/02/05
This is NOT an Order
Solicitatton Numbar Legat Company Name { » l‘. f i1 P qu
ITQ-004389-1 . : Feinsing 4.
Original Publish Date DBALif appiicable) Of:‘e:} ALS
2015/02103 :
Amendment Published Address L200% -~ L Surte 3o
2015/02/05 ] "5 wr:N._ V s 9 5 =
" Close Date & Time , _ A
20186/02(11 14:00 city 25 Maiw Prov WA __Postal 79198
Time Zone : :
Pacific Time . _ i A5 T e SN

Phone 204~ 7$ 4276 Fax 206~ §13- £3/9
F _' '

FPrint/Sulbnwit completed form. Must be
recetved before closing dateltime at i
Procurament Services Branch t
PO Box 8476 STN PROV GOVT I
Victoda, B.C., VBW SW8

tocation 3rd floor 563 Superior Strest
Phone {250} 387-7300
Fax {250} 387-7309 or 387-7310

Purchasing Agent Trapler, Len

, . . - . s P R . . .
IR S SRS E AR T RS T EEENFELLEESE S ] ADDENDU}{ ﬁl Q:‘_'ehrnary ‘\3’ 2915} w*tt_xigi:#*x?itwﬁ#*r**-&-fr-ﬁ--ﬁi—ﬂ-*t*

THE FOLLOWING QUESTTONS AND ANSWERS FORM PART COF TRIS 1T¢:

QuESTION 1} ®What kind cf dirtﬂme plan is reguired: Annual? Menthly? Or do we list alt
monkhly and annual options and ‘thelr terns, cosis and dssociated fees?

ANSWER: Yes, please provide monthly and annual options with all terms, costs and
esgociated fees.

QUESTION 2} Re: Carrying Caser: Do yor regquire a hardened case wilh a customized prorective
foam insert {(Pelican brang or eguivalanc) :

ANSWIER: B hard (Pelican Lype} case iz rot veguired. A user helt attachment or soft case

is preferred.

P T LR e R a R AR E R R R R R R X S 3 T b S T S T R R R R e
Rids may be submittad by Fax. Blds or propesals submittad by e&-mail cannot be ascepted in
response te this Iovitation to Quote. Bids submitted by e-mail will not be considered.

Hote: Rkny chances or uvodabed information reqarding this ITQ/Si:d Opportunity will oaly ke
postad on the BC Bid sepsite at hMttpr//www.benid.ca. Bidder{s] are advissd toe check the

Continted...
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1@-‘Weh72815 15:56 O0CENS SpanDSFE Fax Ident B2
Invitation to Quote S Pags 2 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC} Jssued:  2015/02/05
This s NOT an Order : :
Solicitation Number
(TQ-004389

websile dailwy, as it is phe supplier(s} responsikilliiy to ensure that théy have the sost
cecent version. :

ltem #  Quantity Unit Dascription Bid {Unit Price {Amount |

; QUM i :

e - o NN 5.21 ' :

1 30 {Each ___Handheld Satelite phone . 138
SPESCIFICATIONS:

- Hardset weight: 250g maximum

~ With digilal veice clariiy

- Battery with minimom. 4 hour talx time ;

— Charging capabilities muast include: Walill20 VAC, USR and 12 Volt DO {var charger]
- sateilite network coverage area Foxr all of BC 3

- Device ability to provide for oiher network services such as: SMi, Entarnet acgess
- Worth Rmerica dialing sysbem ; '

~ ¥ncludes Usexr Mantial (haxd copy’

- Incivdss Carrying Case

RDDEITEONMAL REQUIREMFNTS: |

1) Staite all appllcable operating wosts ingluding: (Note: cosis wil}l \be included in prii.a
- P . . O N % \ 5
evaluation) Pienss. see B adiactd Sovvice a‘_ﬁf-&’.i“&“‘“‘\" Sor ﬂff!_fh"""a OP*‘IOV\S anG aeX vt o

- Activation, moethly, and per-minrure for 2 2 yeac term {provide 'al:h_ plan dotails)
- Canceilation terms and assoclated Ices i

21 Initiat user dovice grientaticn:

Up To o trainiog sessivmy in the Victorla avea with a maximum of 28 participants over the
2 year tarm, Remote webinar baged training [or areas outside Vicioria will ke considered.

3} End user support (phone suppbrt) for 4 year tezm - including, aty a minimum:

- Contact phone # LBk -¢71% -%1"‘?0 i :

- Contact email address (uepa(a@® prand.LEWh

- Initial response time af less than 2 houxg ygf, _.
3

4} Tist all available aecessories and pricing (Wote: costs will NOT be incleded in price

evalvation) Plugar vi5ik AN wel 13 Sec g compled, vk oS ;\voﬁ;ﬁﬁf QCLeFoeiIEs ¢ www, Qe B

r*ww*-‘r**wﬁﬂkaw-t#ﬁ'i—**iz-&i—**i-i:‘.-‘;xkn—i—-ir**ir*i—n-**wui:i.-w-ﬁ-****w*k#irr{—**i—-}+iAic"i-i-*ir:*******ﬁi*&*.ﬁ-ﬂ-******
. P . . . -~
WARRENTY: Provide Netalls of Warranty offered: i s{é“i‘

pELIVERY: ]~ &0\)‘5

Continued...
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19-Feb-2815 15:56 QCENMS SpanDSF Fax Ident p.3

Invitation to Quote - page 3 of 4
Mimistry of Justice

30 Satellite Phones (Victoria, BC) lssuad: 2015/02/05

“This Is NOT en Crder

- Solicitation Number
1TQ-004389

Coods are reguirez cn or befsre Maroh i1, 2033, State firm delivery, in celesdar days,

atter vecaivt of ordek: ‘1-& lﬂx_.cl}/ﬁ

Fricing ta be FOH destinalion, all delivery and duty/brokerage {if appllcacle} charges to
be ilacluded in the total cost.

i

Price must includs any acpiicable enwvirermental Ffees/levie
Muzt be supplied by ar avthorized resaller/distributor

QUANTIYY: The Province réserves the right to purchase up wo an adch"umal G ounits from
the Successful Supplier ower a 2 vear term. FPrice of any addibionz] uoniis will be

copfirmed at time of crder.

Ship To:
Ministry of Justice
2261 Kealing X-Road
Saanichton, BC VEW 9.t

THIS SECTION MUST 18X COMPLETED BY THE POUKNTLAL SUPPLIER 5.21
The undersignad agrees to be bound by the terms & GROSE TOTAL
conditions ¢f this IT¢ and to supply the items '
listed at the prices ¢uoiled. If a purchase order DEDUCT DI STOU '!.‘
is issued by the Province 16 the wvndersigned, the

undersicned will be bound by and will \.omply with SUB TOTALD
the terms & vonditiens contained in the ITH acd )

The purchase corder which: will constitute the full DD GST/BST
and complete agreement betweea the parties. BDD BST
Pricing will be firm for 90 deys unless ctherwiss AET POTAL
specified by the supplier. :
Authorized Qfficial (piease print} -1-&4" 1‘19({46

Sigaaturs __U\/f ’B Tl bl Date 2/0/{

Page 60 of 146 CTZ-
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Page 4 of 4

Isrvitation: to Cuote Tarms and Candths

[T

1. Quotations will be masked with their mceipt tme att e dosing location, Only compleie quaiations regeived and marked befove dosing e will
be cansidered to have been recefved on ime. Hard copios of lake quokafions will nat be zecepted or considersd.  Elecironic quotations bt are
recehad lat: wil be marked kxie and wilt not be-considersd or evaluatett. bt the eventof a dispute, B quotation maeépthnmasrecordadatme
vosing lotation shall prevad whather accurate or not

217 3 poltentist supplier discovens tat i has made an emon its quotstion, fhe evppifer mayfomardamcﬁonm&ccmihepmmalhsufﬁa
b it must be reneived prior o the dosing date and iime for the TG

3¥vhan quatations have been recoiver sl-ar award made, tha suecessil sippline wit ba bald 1o Bs quotslion asutmdmmhelm
irespective-of subsequent represerntation thal mistakes have beert made in the quotation wiginally sibondied.

4 Notwithstending paregreph 3 above, lfilappeamﬁmtaﬂen‘ﬂrrﬂ*beemmdarnamm ¥y Provinee may, inttssuled‘iscrelm befoe
awarding an order, Sommunicate with e poteriial supplier ko ascerisin if it wit supptyatmeqwmmceuwﬁ'ﬂawﬂwmm IF the potential
supplier Is perttied tn withdraw ifs quetstion, the potentizd suppifer will mot ba considered an this 1TQ,

5. The Province resarves the dght to award this ander by nast o in fldl, onthe hasis of quokstions received unless the potential s:mslmrsm&aihat
fis quotation is valid enly for tha compieis order.

B Lawastor any quotation will oot necessanly be acoepted,

T Fofentisd supplisrs rced refer io the ITQ nuenber in alf carespantoncs.

8.Patential suppliers must comply with all applicable laws,

9.The Province'may considar and evaluate any oustaticnbid Trom anolher jurisdicon on the same basis that the govermmmmmamgamuﬁbss
in those jurisdictions would ireat a similar quatation from a Brttish Columbla suppher.

16 Pobential suppliers-are solely responsile for their ownr expenses, if any. in prepaing aa (TG and subsequernt re gotistion wils t‘he Provines, if any.
19,0 inquities relatad o this 1762 are to be directed to the Province, at e Purchasing Senices as noled on the Q. Informatine obtained o any
cther sowre s ot officisl and ey be nzocwrate. Do not contact the MinistryfAgency nvoived. MUMandmspmnuytedsbmnmai
potartial suppliers at the Provinces' optian,

12.All decuments subnaitted 1 the Provines are subledt io the disdosere provisions of the FREETOM OF tNFOFm‘HON AND PROTECTION
OF PRIVACY ACT. The Prosines will routinely release the name of the successfl stigplier, and t? Purchass Ordarvatus. Fcr furlher
information about Freedom of informaation please contact (250 387-7300.

13.7he Province will not be obligated i1 any manner to any potential supplior whatsoever urill a Porchase Order has been issuved by the Pravince
respering a quote,

14 The wordng language of the Brilish Columbiz chemmstw Engish and aff quotetions must be subxmitted in Englsh.

Purchases Ordor Terms and Candiions

1.The teans &rid condittons comtaied on this Perchase Order and e 1TC (under which s Purchase Ordar is fasued) Wil consiute the full and
complele agreement belween the perties {the "Agreement™).

2. The Confrector wost promply aofify the Brovince, o ihe Purchasting Services as noted on e 1TQ § the order cannot be Bled.

3. The Provincs reserves Tha dght to eancal this Agreemnent, B promiised or specifiad deilvery B ot met ov T goods of sonvdces B 1o mead
speciication requirernents. Over shipments agairist this erder may be returmed with all freight charges in the Corractor's account. Order nutnbers
st be shovn on alt invoices, packng slips and packages. Shipmenis must be accompanied by a properdy completed deilvery stip.

4. The Provines has the right of inspection and aporoval. Inspedlion hy the Provines of edvance sempies.shall not constute finad acospfance and the
Contractor will rernain bourd by any waranties set qut In the spacification requirements. Mo substtutions are pemtteo uniess previously agreed
o by the Province and confirened in writing.

5.The Conlractor rust indamnify the Province against any claim of any persen, finw, of comaoration alleging hat the sa!e by the Contracior o the
Provinee heritinder conslifinios an mingement of paient Aghts, copyright or any cther intellectuat pragietty rghts. :

6. The Contracior is an Ridependant confractn ang st indemmnify, protecl, and save hasmiesa the Provinee is agents, errmloyaes suCeessSors and
assigrs from any and af dermags, Eﬂbﬂmesanddaxmofwhatsoewmmreansmguutofmﬁmmw l'heContraﬁor s agentsoremplcy
of the malerizls and/or performing of the services caverad by this erder or incidenial or ancilary thereto,

7. The Sarfractor must rot change prices, terma oF condiions without the prios writen permissian of the P’lm::baanAgentasndedm this Porchese
Drder.

&mwmwgmefmdby&m!awsafme Brovinee of Britishy Colupbia,
BNuinhstrxﬁnganyotharpmrmdﬂ'mhgraamm.memmmmmhﬁwmhmmummwmwmw
#} thare being suificient monies avaliable in an approprialion, 45 defited in the FINANGIAL ATMINISTRATION ACT, REBC 1986 Chapter 138, a3
amended fram time to me {the "Act'), to enable b Province, & any fiscal yearor pan thensif when any ;-ayrnerdofrrmeyby the Province tothe
Contrsctor falls due undarthis Agreerment; o make Yt payment and

b} Treasury Board, &% ddefined in the Act, not hiaving conrolied or imited expenditire Under any sppromiation refarved t:::m subparagraph {z)of this
paragraph.

0. The Confracior must nof provide By goads of services to any pesson which in the Province's mamnaﬂpopmmmﬂdgmnwha confict of
interest between the Contractor's dolies (o thal persun and $w Confracior's ebfigations ta the Province udet the Agresmient.

11.Timg wit be of the escence io this Agreement

12 The Contractor must comply with 2 2pplicatile laws in providing the Goodeisesvices specified,

13.Paymentt lpnins are subjact o the Provines of British Columbia's interest on averdue accounts payabl ¢ ragulations.

14.The Provincs s dedicated fo :mccessfulnewﬁhn%%%mmhm%mymﬁdmmmmﬂedmﬁmm In
he event of unsuccessiul nformal negotiations howevar, the folowing daise applies:

All dispuiss risiey out of ar in conrecficr Attt this confract, oc in respect of aay defined legal’ relamnshpasaocmedtmamwnhmdwmdlhmﬁw
wil be reterred to and fnally resolved by arbiration administarad by the Bitich Collmbis Intematioral Commarcial Asbitration

Centra pussuasst tn s Rules of Procodure. '

The plate of arbibation w#l he Vanoouver, Brifish Colurnbia, Cenada.
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»
inmarsat

The mobik sateffia compiny=

Facsimile

To: Len Trapler From Kevin Harman
Titte: ' Title: Business Developrment Manager
Compuny: BC Ministry of Justice Phone Number; +1 613 230 6910
Fax Numbar:  +1 250 387 7309 Fax Number; +1 613 230 4212

Email: kevin.harman@inmarsat.com
Date: February 11, 2015 Ref. Number:

No. of Pages 22

{including cover)
Re: ITQ-004389-1

Please accept this respanse to the Minfstry of Justice Invitation to Quobe # ITQ-004389-1,

Natices This communication contatns Informatien intended anty for the Lse of the indhidual{s) 1o whom It Is addressed and fmay contain (nformation that iz Tuivieded, confidential, or
ExtigL from other dsdasure urider spnliabie (v, I you ere nol the inténded retipieit, yai are hereby notifed that any disdosive, peinting, cofrying, distritudin, ar age af the
onnientls i prehiDIbg, [T you have receiver! this coneniincalion i ercor, plesse notity Ihe sender ftmedistaly gad dispose of it endmmunication by mesns of shreding or
oonfidentiBl pecycng. TR yad.
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Feb. 172015 3:14PM [RMARCAT Ne. 0135 P 7
Invitation to Quote Page 1 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) losued:  2015/02/05

Thig iz NOT an Qrder

Solicitation Number Legat Company Name f’?ﬂ'\c{(‘S’a/L 55 /H/Z"ﬂ/‘f (‘;““‘jﬁ
TQ-004389-1 Toc.
Criginal Publish Date DBA(If applicanie)
20158/02/02
Amendment Published address 2450 Cueansiow D Suife 210
2015/02105 .
Close Date & Time .
2015/02/11 14:00 city OFawa_vrov Oqfaric vostal K28 §H{
Time Zons
Pacific Time
All dates are yyyy/mm/dd Suppller # (if known)

phone 130 230 <4025 Fax (673) 230~ Y212,

Print/Submit completed form. Must be
received hefore closing dateftime at
Procurement Services Branch

PO Box 9478 STN PROV GOVT
Victoria, B.C., VEW 9W8

Location 3rd floor 563 Superlor Streaf
Phone (250) 387-7300
Fax (250) 387-7308 or 387-7310

Purchasing Agent Trapler, Len

LA AR R RS RS ES AR EEET PR TR EES ADDENDUM #1 (Februa.r.y 5, 2015) TrEFFERAAE Kb G b dtrdrarntdoddhhd

THE FOLLOWING QUESTIONS AND ANSWERSZ FORM PART QF THIS IT(:

QUESTION 1] What kind of airtime plan is required: Armual? Monthly? Or do we list all
monthiy and annnal options and their terms, costs and associated fees?

ANSWER: Yes, please provide monthly and annual options with all texms, costs and
assocliated fees.

QUESTION 2) Re: Carrying Cazese: Do you require a hardened case with a customized protective
foam insert (Pelican brand or equivalent)?

RAHNEWER: A hard (Pelican type) case is nct raguired, A user belt attachment or soft case

ig preferrad.

LR A e e R R Ry R R T e VRV Ly By T VR AP R RrAaY L2 R el s X

Bide may he submitted by fax. Bids or proposals submitted by e-mail cannat be accepted in
response to this Invitation to Quote. Bids submitted by e-mail will not be considered,

Wote: Any <¢hanges or updatad informatiox regaxding this ITQ/Bid Opportunity will ¢nly be
pozted on the BC Bid websits at http://www.bhobid.ca. BEidder(s) are advised to check the

Continued...
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Feb. 112015 2:14PK [XMARSAT Ho. 0135 P 3
invitation to Quote bags 2 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) issued: 2015/02405
Thies i5 NOY an Order

. Solicitation Number
1TG-004389

website dally, as it is the supplier(s) responsibility to ensure that they have the moat
recent wersion.
Item# |Quanflity [Unit Descrigtion 8id Unlt Price [Amount

Qty/uom @

1 3o Each Handheld Satellite phone

@ E’" / ,rf"c,‘,\f A A!M ?éfm fl/e.:.,re, Sue dg%ézéj P /._oacﬁ/ .

SPECIFICATIONS:

— Handset weight: 250g maximum

— With digital voiecs clarify

- Battery with minimum 4 hour ralk time

- Charging capabilities must include: Wall/120 VAC, USB and 12 Velt L[C (car charger)
~ Satel}lite network coverage area for all of BC )
- Device ability to provide for other network services such as: SMS, Internet access
- Worth America dialing system '

- Includes User Manwal (hard copy)

- Inecludes Carrying-Case

ADDITIONAL REQUIREMENTS:

1} State all applicable operating costs including: !Wote: costs will be included in price
evaluation)

— Activation, menthly, and per-minute for a 2 vear term (provide all plan details)
- Cangellation Terms and associated feesz

2) Initial user device orientation:

Up to 5 training sessions in the Victoria area with a maximum of 20 participants gver {he
2 year term. Remote webinar based training for areas outside Vietaria will be consldexed,

3) End user support (phone suppori) for 2 year term - including, at a minimam;
- Contact phone #

= Contact emall address

- Initial response time of less than 2 hours

4} List all available accessories and pricing (Note: costs will NOT pe included in price
evaluation)

tt***rﬁ"k'k?t*‘ki*ti‘r*If'A"#‘k‘kt‘k‘l’i’*‘k**i’*w*********‘k**‘k*‘k*'ﬁ'*\l-!z\'*‘k!—**‘i***i*****'k***{-*******.‘k'ﬁi*****

WARRANTY: Provide Details of Warranty offered:

DELIVERY:

Continued...

[zmerzs- b ronseerin . ——Page 6ESPASETMY 2016.6245




2015 February 11 12:14 PM 613 230 4212->250-387-7309 4422

reb, 11,2015 3. 14PM [NMARSAT No. 0135 P 4
invitation to Quote pags 3 of 4
Ministry of Juslice
30 Satellite Phones (Victoria, BC) lesued:  2015/02/05

Thie is NOT an Order

Solicifation Number
iTQ-004389

Goods are required on or befora March 11, 201S, State firm delivery, in calendar days,
after receipt of order:

Pricing o be FOB destination, all delivery and duty/brokerage {if applicable} charges to
be included in the toral cost, '

Price must include any applicable environmental feea/levies
Must be supplied by an authorized raseller/distriibutor

QUANTITY: The Province reserves the right Lo purchase up to an additional 70 units from
the Successful Supplier over a 2 yeax texm. Price of any additional units will be
confirmed at time of order.

Ship To:
Ministry of Justice
2261 Keating X-Road
Saanichton, BC VW 9J1

THIS SECTION MUST BE COMBLETED BY THE POTENTIAL SUPPLIER

The undersigned agrees to be bhound by the terms & GRO33 TOTAL <2:)
conditions of this IT) and ¢ supply the items

listed at the prices quoted. If a purchass order DEDUCT DISCOUNTS

is issued by the Province to the undersigned, the

undersigned will be beund by and will comply with SU8 TOTAL

the terms & conditions contalned in the ITQ and

the purchase order which will constitute the full ADD &ST/HST

and complete agreement betwaen the parties, ADD P5T
Pricing will be firm Lor 90 days unless otherwise NET POTAL

specified by the supplie /
Authorized Offic print} é;/é éb‘éﬁ(
]
_ / pate Lofl. h;/?ozS

Signature

(D [ /Of‘fcby iné*f/"‘ﬁ’%"\ /’é’ﬁ@ see ca%‘c:d«z;/ /r«/o:a/.

[zst6r1as - Tencerris ' ﬁgr&%—“gﬁ"#&?’éﬂz-zm 6-6245
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Fage 4 of 4

Invlatisn te Queata Yerrns and Conditions

1.Clustatione will be marked with thalr veceint line ot the: closing fecalion. Only complele quatalions recelved and marked befare dosing lime wil
ba considered lo fave been received on lime. Hard copies of late quotations will nol ba acoapled o cansddered. Electronic quotations thal are
recoived [ale will he marked iale and wil not be cansldared ar avaiizsied. Inthe eventofa dispute, the quotstionreceipl time as recorded al iha
closing iocalion shall pravall whether actrate or not.

2 [f & potential supplier discovers that it has mada an ervar In. its quatation, bha suppler ey ferwetd @ coredion nofice lo ihe Pravinea af thls offica,
but it must be received prior to e dosing dale s time for the (G

3.When quotations have beer received and an award mads, 1ha suceesaful supplier vil be hetd to its quotation 83 of the dlosing of the ITQ
imespective of subsequent repracentaiion thal mistakes fieve been made in the quitalion onginally subimited.

4. Notwilhslanding paragraph 3 abava, f il appears that an eror has been madein a quolglion, the Pravinoe may, in He sele distrelion, bafora
awardng an orde, commuricate with the potential supplier lo ascertain if it val supply al the quotad prits ac withdrew Lhe quotalion, if the potenbiat
sunpller [s permilled fo withdraw its quolation, the polential supplisrwil nat ba consldered on this TG,

5The Provinca raserves the right lo sward this orderin part or in full, o the basis of quolafions racelved uniess the potential supplier spediies thal
it quotation is valid only for the complete order.

B.Lawest or any quatalion wif nol necesaatily be accepted.

7.Polemial suppliers must refiar th the ITCQ number In all comespondenice.

& Polenttal suppliers must comply wilh 2l applicable laws.

9.Tha Province may eansider snd evaluale any quoiationid from anolher jerisiclion on tha same basts fhat the governenent purchasing authotilies
in thase Jurisdictons would freal & similar quotation fram a Brilish Columbla suppller,

10Potentlal suppliees ure solely responaible for their own expenses, if ary, in preparing an [TQ and subsacuant negatialion with the Province, if any.
11 Allinquities related o this 170 an s be directed 10 the Provinee, st the Purchasing Services a5 noled on the ITQ. Informablon obtainad frem any
other souree [s il offidal and may be inacowale. Do not contact the MinisiryiAgency involved. Inqulitas and tesparees may ba distibuled to al
potentinl suppders at lhe Provinoes' aplion.

12.All darumants submilled to lhe Provinoce are subjedt to e disclosure provisions of tha FREEDOM OF INFORMATION AND PROTECTION
OF PRIVACY ACT. The Pravince will roulinely refaate tha Hame of tha successful supplier, and tots! Purchase Order value. For further
informration abaut Freador of Information plense contact {250) 387-7300.

13.The Province will nol be obigated in any mannat o any potentisl sugplier whalsoever unlil s Purchase Order has been issued by the Province
respecting a guata,

14 The working language of the British Colurnbla Goverment s Ergitah aned o quolalions musd be submitied in English.

Purchasze Ordar Terms and Condions

1.The terms and condilions cantained on thls Purchase Qcder and Ihe ITC (under which this Puhiase Order is issued}) wif conslitute the A and

complede agresmeant batwaen the parties (lhe “Agresment™,

2.The Contractor mus! promptly nolify the Provines, at the Purchaslng Services a8 noled an the Qi Ihe order cannot be Fled,

3.The Pravince reseeves the right fo cancel thés Agreement, if promised or spedified delivary i nol ol or IF gods or sevices fail o meel

spediication requirements. Over shipmenls agalnet this onder may be felumed with ad freight charges to the Contracior's account. Order numbess

st e shown oo all Involces, packing slpe and packages. Shipments must be sccompanied by a propery compisted delivery wip,

4.The Frovince has the righl of inspaction and approval. Inepeciion by the Provincs of advance samgles shall not constilide finat acceplancs and the

Contractor will ramaln bound by any wanmnios set out in the specificalion requirsments. No subsdilutions are penmited Unlass proviously agreed

1o by the Province and confirmed in writing,

5 The Gontractar rmust indesvinily the Erovinoe ageinst any d=im of any person, firm, or corporation alleging that tha sale by the Conlracior o the

Provinee hereunder omnslitutes an infringemenl of patent Aights, copyright or any gther Infalleciuel peoperty sights.

6.The Confractor bs an ingepentisnt contrctor and must indemindy, protedt, and save hamless the Provinaa lls agents, employees, successors and

assigna from any and all damage, linbilies and diaims of whalsoever nalurg arlalng aid of the fumishing by e Conlractor, its agents or emplayses,

of the malerials and/or performing of the sarvicas eovered by this arder o icidental o andillary theretg,

7.The Contractor must not change pricss, terms or conditians withoul the pror writlan penmisslon of the Purchasing Agent 55 noted on this Purchage

Order.

8.Tte Agreament is governed by the laws of the Provirios of Brilsh Calwobla.

8.Notwithstarding any other pravision of the Agraeme., the payment of maney by the Frovinca io tha Contractor under the Agreemen is subjec! fo;

. &) there being suffitlent monies available In an appopriabion, as deflned In the £INANCIAL ACMINISTEATION ACT, REBG 1868 Chapler 138, ag
amendad from tima 1o ima (I "Act'), o erable e Province, in any fiscal year or part lhereol when anty payment of money by the Provinge o he

Contracior falls due under this Agresmend, to make thal payment; and

b} Teeamury Board, 23 defined in he Act, net having cantralbad or fimiled expenciture urder shy approprialion referred o in subparagraph (a)of this

paragragh.

10.The Contraglor neust niot provide any goods or services o any person which in the Province's reasonable opinion could give rfse 1o & sonflot of

Inferes) between the Confractor's didles o that person snd the Conlractor's obligations fo the Provincs ender the Agresment,

11.Time will be of the easanca in $his Agreetment.

12.The Confractor must comply with ali appiicable lawe in providing tha goodstsendcas spacifiad,

13.Payment fermg are stbject to the Province of Brilish Columbis's interesl on cverdue acoourds payabia reqbafions,

14.The Provinca Is dedicalad to successiul negolistion with the Contraclors o resoive any conflict atsing in the performance of s Agreement. In

lhe event of unsuccassful informal neguoliaticns however, the following ciause apphbas:

Al disputas dsing out of ar Ir: connaction with this conirad, or in respedt of any defined tepal relationship 2ssoclatad therewdit or derved therefiom,

will bs referred lo and finally resolved by arbilration admunislered by the Brilish Cofumbia Intemational Comnercial Arhitralion

Céntra pasuar {o s Rules of Procedurs.

“The gilace of arbiiration will be Vancouver, British Columbia, Canada.

1266867425 -0 Tenderios : : : pag?eé'i'df—m%&%“—’éﬂz-201 6-6245

i




2015 February 11 12:44 PM 613 230 4212->250-387-7309
Feb. 11,2015 3:15FM [XMARSAT

. )
Inmarsat

The mobile satellite company

6/22
Ne. 0135 P &

BC Ministry of Justice Satellite Phone ITQ

Proposal Overview

Solickatlon No.
ITQ-004389-1

Page 67 of 146 CTZ-2016-6245



2015 February 111214 PM 613 230 4212->250-387-7309 7122
Feb. 112015 3:15M [HMARSAT No. (135 P 7

N
inmarsat

Inmarsat Respanse io ITQ-004385:7 The mobile sateliite company™

Table of Contents

1 Cﬂl’pﬂl'ate BaCkground e am e s ra s W A A AR MR N AN AN NN ENE AR AT NS FuRY Sy R nn 4
11 Inma]‘sat plc...-‘.‘.u“....n...--unnucunlnu|u|u|||unuuunu-uu-uu-.uuu-uu|nu“u“n---nnuuunun“4

1.2  Inmarsat Global Government BUsiness UNit..cccsimsssmssmmimsienncnssmniieca savevasmsraseceld
1.3 Inmarsat's Canadian PreSENCE .misinmsiss i ransiave s rsrsriakarans (s« sanasmartasarascsnememnessnslh
1.4 Xnnovating for e FUlire . o s ron o s siuts e cincisatan n vemes ss s rass s 18008 4 s abvanmms wer SR
2 Solution OVerview ... uesmasmuan s mnssesssnsssssssrseses 10
2.1 ISAEPhONE 2.iiunsiusimsm s rrsmssnrsanaseisorsassscssaes sessmexsenr secssmpnmsarercasananssssivmssatonessacerss 10
211 Isatphone 2 Technical SPECICELIONS .1.uvi.. rrerimiemssctaicerevscemssansimsacsessam snsssrmsssraanisesssenes 11
212 ISAPhone 2 COVEPAUE «vvuvuimimsearisren ot esiamessisms sesnecarant ntsansscossssnssseaner s tesorrenntrasranes 18
213 Satellite Phone COmMPariSon ....cucremmimrccosamrin i cosm s ineersetsmmsetssanany 15
2.14 SEIVICE COSES coeiiiviisiar s mimscans n s dbe v b enie s sescmne s bartata fe e sk dmns da ab s ne e dobuvnas aa vasores LG
215 EAUiPMEnt Costa ... ittt resen et s sre s e e aoviont o fos setn sab e sansronsa sasssnstas V6

e Tor S 3T 1 T4 ) o S R W17
2.2.1 L1 L TS PO RP S UOPRPPOINS: I J
222 HEID DESK. s imsusccrunesoncmnreircomassimsreasisissatsesssentsersamsmsiessarsisvissosostarssessrpeenssssesserserves 17

Commercial in Confidence ORIGINAL 2

Page 68 of 146 CTZ-2016-6245%



2015 February 11 12:14PM 613 230 4212-»250-387-7309 822

Feb. 11. 2015 3:15PM LIMARSAT Ne. 3135 F. 8§
inmarsat
inmarsal Respenes to ITQ-004389-1 The mohile satellite compony™

Details of Tenderer

Bidder Name and Address

inmarsat Sclutions

2650 Queensview Drive, Sulte 210
Ottawa, ON

Canada K28 28H6

Bidder's Cantact Name

Gill Fortin

Birector Global Government, Canada
(p} +1-613-230-4025

{c} +1-613-294-3313

Proposal Date

Feb 11, 2015
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1 Corporate Background

1.1 Inmarsat pic

Since being launched by the IMO in 1979, Inmarsat continues to be the pionesr in mobile satellite
communications with a proud history in safety setvices. Today, the governments of over 80 naticns put
their trust in our 99.9% network reliability and the Government of Canada has been s core partner for
aver 25 yeats. However, the provision of satellite communications is not about resting on the lzurels of
history — it is about ensuring that innovation is constantly taking place se as to guarantee the capability
of the firture,

The BC Department of justice can rest secure in the knowledge that future SATCOM capabillty is assured
as Inmarsat plc (LSE: ISAT.L) is a financially sound, publicly listed company on the London Stock

Exchange.

Inmarsat was set up in 1979 to enable ships to stay in constant touch with shore, ne matter how far out
to sea. Today our customers are found in many different sectors — but they are typically businesses and
organizations that need to communicate where terrestrial telecom networks are unreliable or simply
cannot reach. As well as merchant shipping, our customers include governments, aitfines, the broadcast
media, the oil and gas industry, mining, construction, and humanitarian aid agencles — to name just a
few. They connect to our fleet of 10 satellites using a range of equipment, including handheld satellite
phones and notebook-size broadband Internet devices, as well as specialist terminals and antennas
fitted to ships, aircraft and road vehicles.

Inmarsat offers the largest commercial portfolio of global mobile satellite communications solutions and
value-added services on the market.

- » » Launch
! * AlpNasH
inmaorsel created marsel 2 Launchol o LG?::?
by Mo sk mmﬁ f V § Privie equity BGAN Isr:l Fhone Pra Xﬂress

M=
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7 m ETS p compleled
reachas 06 p1 m”"‘sf""'“ 3‘&'; -’ ;.f
Wnolies ; satelie for i 1

>1§m1naz 1389 mm uanz W6 mna mss 2003 2005 2006 2007 zuna 2010T'é zuﬁ'“““/ i

IO Inencsat 3 [O Lvnth ol new ]
soreltnes kynched Launchal 1 saetite pligne i
aird 2nel 1 sonelite Warsat
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onleasad satafites Iiggrolion

Listed on stock exchinge

Figure 1: Inmarsat Corporate Timeline

Qur husiness has grown strongly since 1999 when we became the first intergovernmental organization
ta transform into a private company. In 2005, we fioated on the London Stock Exchange.

Commercial in Confidence ORIGINAL 4
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Figurs 2: Tnmarsat’s Global Presence

With a presence in more than 60 locations across every continent, our world-class products, services
and solutions and 24/7/365 customer support facilities are available directly from Inmarsat to DND. Our
global workforce ts now mare than 1,400 strong, with aver 45 nationalities employed across the
husiness. This global presence gives us local knowledge and experience throughout the world to serve
our partners and customers, We are extremely proud of our workforce and their extraordinary

centribution to help DND meet its operational requirements,

From the VSAT Ku band and C band platforms as well as legacy services such as Mini M, B Leases, 14
services such as BGAN, FleetBroadhand and SwiftBraadband, Assured Access, LTAC and now GX services,

Inmarsat has zlways had a strong and long standing commitment to our governiment customers.

1.2 Inmarsat Global Government Business Unit

inmarsat established the Global Government Business Unit to cater to the specific requirements of the
government sector. Recognizing that the governments of differant nations have specific requirements
in regards to language, cultural sensitivities, security clearances and processes, Inmarsat Glahal
Government has spedific offices in the different regions of the worltd to provide a local point of presence
to assist both our global distribution partners and their end users, These clients banefit from hoth

Inmarsat’s global reach combined with a local presence.

In certain tersitories — one of the largest of which is Canada — the government and defence sectors have
existing and well-established direct relationships with Inmarsat for the provision of satellite technology
and services. These contracts are dependent on Inmarsat providing a far more complex and bespoke

Commercial in Canfidence (GRIGINAL 8
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support structure direct fo the government sector and thus Inmarsat created the Direct division of the
Global Government Business Unit, known as Global Government Solutions, to oversee these
relationships.

1.3 Inmarsat’s Canadian Presence

Ottawa

nmarsat’s office in Ottawa s the headquarters of our Canadian Government Services team. Focusing
on SATCOM services for the Canadian government, our facilities and staff are conveniently located to
guickly respond to our customers. Qur facilities in Ottawa include a well-equipped meeting space to
Inget with customers and provide demonstrations of new equipment.

Figure 3 Inmarsat Qttawa

Cammercial in Confidence ORIGINAL ]
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5t. John's
Inmarsat's facilities in St. lohn's employs over 350 highly skilled people involved in various roles
supporting the global iInmarsat organization. These roles include engineering, custamer support, and
financial services and their primary purpose (s to act as the interface for all customer—related enquiries
and mznagement support.

Figure 4 Inmarsat St. John’s

Past Experience

Inmarsat Global Government has had many years of experience managing goverhment contracts with
Canada either through Shared Services Canada-— S5C or directly with various Canadian Government
departrients. Same of these departments include:

*

Caommercial in Confidence

DFQ - Fisheries and Oceans Canada

CCG -Canadian Coast Guard

RCMP — Royal Canadian mounted Police
CBSA — Canada Border Security Agency
1€ ~ Industry Canada

DND — Department Qf National Defence
CSI5 — Canadian Security intelligence Service
CSA ~ Canadian Space agency
Environment Canada

Parks Canada

PSC -~ Public Safety Canada

Shared Services Canada

ORIGINAL

7
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Mobile Satellite Service Expertise

The SATCCOM reguirements of govermnments are of a very mabile nature and therefare it is important to
have an industry partner who understands this realm perfectly. With our focus on mobile satellite
communications, inmarsat is the ideal company to tum to.

(nmarsat has over 30 years of experience in designing, implementing and operating global mobile
satellite communications networks and has a track record of high-quality services and refiability. We
have pioneered innavations in satellite communication services to make higher data speeds availahle to
smaller and [ighter mobile terminals. In addition, over the three years ended 31 December 2012, our
average satellite communications netwark availability exceeded 99.9%. This reliability was further
strengthened in 2013 following the successful launch of aur new Alphasat satellite that provides in-orbit
redundancy for the Inmarsat-4 network. This dependability s particularly attractive to government and
military-level users around the world, whose operations typically require mission criticaf
commuriications support. Prominent Governments currently relying on Inmarsat for thelr leading edge
SATCOM requirements include: Cahada, USA, Australia, UK, New Zealand, The Netherlands, Germany,
France to name but a few.

London, England

Inmarsat’s secure, purpose huilt 8-starey headguarters is in the heart of
London city.

Inmarsat’s primaty Network Operations Centra (NOC)} and Satellite
Operations Centres (SQC) for all of its Inmarsat 3, 4 and 5 fleets of
satellites are also based at the London offices. These centres control
the satellites on a 24/7 basis, including two third party satellites on
bahalf of another satellite owner.

The NOC and SOC are involved in:

+ Managing anomalies, when they ariss, to minimise network
disruption caused by either satellita events or exoatmospheric
events

s Configuration of the Inmarsat network in real fime to ensure it is optimised for the current user
population and geographical distribution

¢ Providing the first port of call for the customer service team when there are customer related

Commercial in Confidence ORIGINAL 8
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1.4 Innovating for the Future

We are investing billians of doltars in the next generation of satellites to ensure we are always at the
farefrant of mobile satellite technology. With a suite of multi-award winning innovations and a fully
funded commitment to future Research & Development, one of our core ohjectives is to anticipate and
respond to the future SATCOM requirements of the government sector.

Qur 3 state of the art satellite flaets provide seamiess global coverage - facilitating cooperation between
the governments of the world and true interoperability across air, land and sea platforms. Dffering a
fuily integrated service across 16 operating satellites, 25 anchor stations, multiple satellite frequency
bands and over 30gbps of network capacity, inmarsat offers our government customers an instant,
secure communications link anywhere in the world.

Commercial in Confidence ORIGINAL 9
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2 Solution Overview
2.1 Isatphone 2

Inmarsat launched our first generation of
satellite phones, the [satphone Pro, in 2010,
Using the t-Rand network of aur |4 generation
of satellites, these phones quickly established a
reputation for reliable, quality service. When
connected, aur phones are connected to our
geostationary satellites and so there is no need
for satellite hand over during a call. The result
is the efimination of dropped calfs with much
clearer voice quality.

In 2014, Inmarsat introduced the next
generation of phanes, the Isatphone 2. While
using the same refiable satellite network, this
new phone improved on the original [satphene
Pra in many ways.

* Ready: fast network registration in under 45 seconds and unrivalled battery life, with 8 hours of
talk time and up to 160 hours of standby time.

= Reliable: operates over global geostationary satellites ensuring reliable call stability and netwark
connection.

» Robust: designed and engineered to withstand the most extreme conditions; operates at -20°c
to +55°¢ {larger keypad for easy dialling when wearing gloves}; dust, spiash and shock resistant

_ (IP6S, 1K04); humidity tolerance from 0 to 95%.

= Reassuring: location services, including tracking and assistance button, keep people updated of
your GPS coordinates when it matters. Receive notification of inhound calis even with antenna
stowed.

* Readable: easy-to-use interface with large high-visibllity, scratch-resistant transflective display
that is readable even in bright sunlight.

¢ Convenient: Incorporates Bluetooth for handsfree use, text and email messaging, easy to.read
display using transflective Gorilla glass, '

Commercial in Confidence ORIGINAL ' ic
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2.1.1 Isatphone 2 Technical Specifications

Physical
Dimensions Length: 169mm (6.7°]
Width: 52 (27°) without antenna
75mm {3”) with anterna
Depth: 29mm {1.1%}in hand
A6mm (1.4%) at deepest point
Weight 318g (11.202) = including battery T
Display High contrast eofour screen
Interfaces Micro USB
Audio socket
Antenna port
Bluetooth 2.0
[ Durability P65
K04
Operating Range -20°C ta +55°C

Storage Range

-20°C to +70°C (with battery)

Charging Range 0°C to +45°C
Battery
Type Lithium-ton, 3.7 volts
Tailk Time Up to 8 hours
Standby Time Up to 160 hours
Services
Safellite Tet;sﬁhuny 2.4 kbps vaice codec
Voicemail Speed dial 1
Commercial in Confidence ORIGINAL 11
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Supplementary
Services

Calt history

Caller ID

Call waiting

Call divert

Call holding
Conferencing

Call barring

Speet dialing

Fixed number dialing

160 Latin / ~74 non-Latin characters

Text-to-text

Up to 10 concatenations

Standard and predictive text
Text-te-email 160 Latin / ~74 non-Latih characters

Up to 10 concatenations
Incoming email — 160 Latin characters / ~74 non-Latin characters

Web  message-to-
Isatphone 2

Free from message.inmarsat.com

GPs location data

‘Send as text/email

View position

Features

Features

Tracking

Assistance button

eCompass for enhanced pointing

Alarm

Minute minder

Microphone muting

Incoming call alerts with antenna stowed
Speakerphone

Bluetooth

Contact
synchronization

With MS Cutlook 2607 (PC)
0/S compatibility: Windows XP Pro SP3, Windows Vista SPI, Windows 7 and
Windaws &

Languages Arabic, Chinase, English, French, Japanese, Portuguese, Russian, Spanish
supported
Commercial in Confidence ORIGINAL 12
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Atcessorles

In the box

Battery chargers:

-Mains universat AC charger {4 adaptors)
-Car charger — 10 to 30 voits

Mitro USB cable

Wired handsfree headset

Wrist strap

Quick start guide (8 languages)
Warranty documentatian

Support USB memory drive

Holster

Also availabie

Car docking station

Commercial in Confidence ORIGINAL
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2.1.2 Isatphone 2 Coverage

The Isatphone 2 has global coverage using Inmarsst’s 14 satellites, Coverage is shown in the map below,
As can be seen, the entire area of BC is within the coverage area of our [-Americas satellite,

nmarsat’s |4 satellite constellation has an expected lifetime into the 2010°s and planning Is already
underway on the next generation of satellites to continue this service well into the future. This is the
same constellation of satellites that provides ships with safety as sea finks ard mission critical
communications for milltaries and governments around the world which explains our need to maintain

59.9% netwaork availability at all times.
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2.1.3 Satellite Phone Comparison

Below Is included a comparison chart of the leading satellite phones currently on the market. This
highlights the leading features of the 1satphone 2 including its 8 hr talk/160 hr standby battery life and

its ability to receive call alerts with the antenna stowed.,

b\

inmarsat
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2.1.4 Service Costs

Breakdown for the ISAT2 airtime rates is listed in the table below as well as notes that apply to the High

Plan.
PER SiM FLANS
_SubstriponfFee 2
Free Minutes Per Month
iraffic Type 1
JAdimeMte
LAntmetoCeliular
CNoicenwalt
M e
SotateE
_ Volce Mobfleteld
GSPS Voice
| To other MSS Services | |
Jnmareat8VED

LdnmarsstMvED
Cmarsat MIEMVIED.

... nmarsat GAN/Flect/Swifts4 Voice
CnmarsatAeroVolce o
. dwmVolce
_.Globalstar Voice | ... ...

Other M8S Cartters

Notes for HIGH (60} minuwe plan:

Alloy apce for MO raffic to fined, gellular, Voicemad, GSPS. BGAN, FBB and SBB - sl other calltypes oharged for on usege basls
Also avdllable as quatterly or yearly plan- to be paldin advance

Out of bundle traffto oharges are regular charges

The milrknum dusation far the Higk Flan ks 12 months.

Deaotivatiorrhefare the minimum duratian perivdis oomplets will resuk e en Eerly Termination Fee

Earty Termination Fea would bé equal ta the monthly subscription fae times the number of months remaining in
the term.

2.1.5 Equipment Costs

s.21
Price per ISATZ satellite phone
Car Docking Station Accessory
UNATSolar Charge
Commercial in Confidence QRIGINAL 14
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Inmarsal Response to ITQ-004389-1 The mahila satellite compony=

2.2 Support
2.2.1 Training

Inmarsat will provide to the BC Department of Justice up to five sessians web based training on the use
of the isatphone 2 and the service, Dates and details of these sessions will be determined after cantract
award to be set at mutually agreeable times.

2.2.2 Help Desk

Inmarsat will provide the BC Department of fustice with technical support through a help desk
accessible '
using a toll-free numbet available internationally. In additian technical support will be available through
an abibreviated toll-free number accessible from any Mobile Demarcation Paint (MDP). Inmarsat will
pick up all calls within 20 secands 90% of the time. thmarsat wilf ensure that no more than 5% of all call
attempts are biocked.

inmarsat will not use an Automated Voice Response System {AVR), Automated Call Distribution {ACD),
Voice mail and/or paging response system for this requiremant,

Inmarsat's help desk support representatives will respond to Client user guestions and,
to the extent possible, resolve user problems and provide advice regarding configuration problems
relating to all the terminals, accessories and serviees supplied under this service level agreement.

Inmarsat will log and track all reported calls to the help desk from the time of initial
repost until the resolution of the problem. This will be done through a computerized fagging system.

Inmarsat’s  help desk will be staffed and available to the Client using the tofl-free
number 24 hours a day, every day of the year.

Cemmercial in Confidence ORIGINAL 17
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Thy modika sabafte Sompimy=

Facsimile

To: Len Trapler Fram: Kevin Harmanh
Titfe: Title: Business Development Manager
Company: BC Mintstry of Justice Phone Number: +1 613 230 6910
Fax Number:  +1 250 387 7300 Fax Number: +1613 2304212

Emaif: kevinharman@inmarsat.com
Date: Feb 12, 2015 Ref. Number:

No. of Pages 3

(Inctuding cover)
He; 1mQ-004388-1

Dear Mr. Trapler,

1 noticed that we fargot to fill in the dellvery peifod on the ITQ that we submitted yesterday. Inmarsat is able to defiver
our Isatphone 2 phones within 10 days ARO.

Also, please find attached an annoucement from Inmarsat that we now provide access to the GEOQ Worldwide Emergency
Response Coordination service from the assistance button on our Isatphone 2. This may be of significance in your
consideration of which satelfite phone and service that you choose to move forward with.

If there are any quesitons please do not hesitate to contact me,

Kind Regards,
Kevin Marman

Notea: This commikcation conains fforrration intanded only Tor the use of the individual{s} & whom & 15 addressed and may contaln [nformation that is privkeged, configental, or
exempl from other disclosure under appicable kaw. f you ame Aot the ttended recipent, you are hereby neified that any disclestire, printing, copying, distrMution, or use of the
conteitts i profuied. If your have receivad this communication In emor, please noty the sender tounadiataly and dispoase of this eommunicabien by meana of sheeding o
confidentsl recyching, Thank you.
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inmarsat

Inmarsat and GEQS bring life-saving emergency response

facilities to the IsatPhone 2
Global safety and personal security functionality enhances IsatPhone 2

04 February 2015: From today, Inmarsat (LSE:ISAT.L), the leading provider of global
mobile satellite communications services, is offering all post-pay IsatPhone 2 customers
free-of-charge access to GEOS' Worldwide Emergency Response Coordination service.

The service takes advantage of the IsatPhone 2's one-press assistance bution, located at
the top of the handset. GEQS' service affows customers to contact the GEQS Intemnational
Emergency Response Coordination Center (IERCC), simply by pressing the assistance
button. Pressing the button triggers a message containing the user’s GPS co-ordinates, sent
over Inmarsat’s global satellite network.

Once the emergency notification request is recelved, the respanse centre; staffed 24-7 and
located in Houston, USA, will contact the user directly and establish the nature of the
emergency. GEQS staff will then notify the appropriate authorities based in region to begin
search and rescue procedures,

“Increasingly, safety and security are paramount concerns amongst purchasers of satellite
phones who often work in isolated or volatile areas,” said Greg #wert, President, Inmarsat
Enterprise. “The GEOS service s an excellent complement to the IsatPhone 2's tracking
functionality, and coupled with the global reach of Inmarsat’s refiable satellite network, will
provide a welcome peace of mind for new and existing IsatPhone 2 customers.”

*We are extremely pleased to welcore Inmarsat IsatPhone 2 users to the broad global
family of members all over the world protected by the GEOS global umbrella® stated David
Ruby, CEC of GEOS Worldwide.

The service is available free-of-charge to all edsting and new IsatPhone 2 post-pay
customers. Pre-pay customers can also access the service; however GEQS will charge an
annual fee.

GEQS also offer Inmarsat customers additional membership benefits to defray search and
rescue and medivac costs, details of which are also provided in a leaflet inserted into new
IsatPhonhe 2 boxes, as well as on the GEOS website, www.geosalliance.com,

ENDS
Far further information
Jonathan Sinnatt Katie Polts
Birector of Corporate Communications Corporate Communications Manager
Inmarsat Inmarsat
+44 (0)20 7728 1935 +44 (0)20 7728 1492
Jjonathan.sinnatt@inmarsat.com katie,potts@Inmarsat.com
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The mobiie satellite compaonym

Abgut Inmarsat

Inmarsat ple is the [eading provider of global mobife satellite communications services.

Since 1979, Inmarsat has been providing reliable voice and high-spesad data eommunications
ta governments, enterprises and other organizations, with a range of services that can be
used on land, at sez or in the air. Inmarsat employs around 1,600 staff in more than 60
locations around the world, with a presence in the major ports and centers of commerce on
every continent. Inmarsat is listed on the London Stock Exchange (LSE:ISAT.L). For mare
information, please visit www.inmarsat.com.

The Inmarsat press release newsfeed and corporate updates are on @InmarsatGlobal.
About GEOQS International Emergency Response Coordination Center

The GECS International Emergency Response Coordination Center (IERCC) was founded in
November 2007 with the culmination of various 24/7 monitoring centers that individually
focused on travel safety, security services and monitoring for clients. Staffed, equipped and
prepared to respond wotldwide with the push of a button, an automatic emeargency alert or
a simple phone call, the mission of the GEQS IERCC is to aid it the rescue of all savable lives
whether at Jand, air or sea. The center receives the alert and notifies the appropriate
authorities fo execute the SAR missicn and maintains  liaison with the family, first
responders, and in some instances, a user’s embassy, keeping all parties up to date with
new position information, updated medical information and any other pertinent data until
the mission or call is resolved.
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Prepared by:
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Procurement Services Branch Quotation
Ministry of Justice

Solicitation Number ITQ-004389-1
PO Box 9476 STN PROV GOVT
Victoria, B.C. V8W SWbo

Attn: Trapter, Len

Hello Len,

Piease accept our quotation for 30 Satellite Phones for the Ministry of Justice in Victoria B.C.
This quote meets zll of the specifications as outlined in the RFP.

The product { am quoting on is the Iridium 9575 Extreme satellite phone. Product details and
specifications of this handset may be found in Addendum 3. The delivery of new handsets will be FO8
Ministry of Justice, 2261 Keating X-Road, Saanichton, B.C.

Operational Costs:
s.21

The details of the monthly rate plan are listed on Addendum 2 and fult warranty information is supplied
on Addendum 4.

| agree to ail of the requirements including crientation and end user support.
Please let me know if you have any other questions.
Regards,

Dave Dalby

Victoria Mobile Radio Ltd

2300 Tennyson Ave, Victoria, B.C.
250-475-2425 davedalby@vicmehile.com
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Invitation to Quote page 1 of 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) Issued: 2015/02/05

This is NOT an Qrder

Solicitation Number Legal Company Name \/t’C'ﬂ‘) Aidl %,&*LE %;4 D40 ZTD
ITQ-004389-1
Original Publish Date DBA(if applicable)
2015/02/03
Amendment Published Address  SICT T TS oS BiE
2015/02/05
Ciose Date & Time
2015/02/11 14:00 City Vicroe 4 Prov J’ C. postal V87 ?f‘ﬁj
Time Zone
Pacific Time . . o _,--’G, /g P (__{
All dates are yyyy/mm/dd Supplier # (if known) /DY T ©

Phone 2 50 476 2425 Fax  250-475-25F7

Print/Submit completed form. Must be
received before closing date/time at
Procurement Services Branch

PO Box 9478 STN PRCV GOVT
Victaria, B.C., VBW 9Wé6

Location 3rd floor 563 Superior Street
Phone {250} 387-7300
Fax (250} 387-7309 or 387-7310

Purchasing Agent Trapler, Len

LR R R R R R R R ATDENDUM #l (February 5' 2015) LR R E R E S EEEEEEEEEE R R R

THE FOLLOWING QUESTIONS AND ANSWERS FORM PART OF THIS ITQ:

QUESTION 1) What kind of airtime plan is reguired: Annual? Monthly? Or do we list all
monthly and annual cptions and their terms, costs and associated fees?

ANSWER: Yes, please provide monthly and annual options with &ll terms, costs and
associated fees.

QUESTION 2} Re: Carrying Case: Do you require a hardened case with a cus-emized prectective
foam insert (Pelican brand or sguivalent)?

ANSWLR: A hard (Pellcan type) case is not required. B user belt attachment or soft case

iz preferred.

*********1’**1*****####*****k********************#*ii****t*******k*i’*******xx:t'x:k"x'k‘**t*i:i:****

Bids may be submitted by fax. Bids or proposals submitted by e-mail cannot be accepted in
response to this Invitaztion to Quote. Bids submitted by e-meil will robt be considered.

Note: Any charges or updated information regarding this IPQ/Bid Opportunity will cnly ke
posted on the BC Bid website at http://www.bcbid.ca. Bidder{s) are advised to check the

Continued...
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Invitation to Quote page 2 of 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) lssued: 2015/02/05

This is NOT an Qrder

Solicifation Number
ITQ-004389

website daily, as it is the supplier(s} responsibility to ensure that they have the most
recent versiocn.

Item# |Quantity [Unit Description Bid Unit Price [Amount |
Qty/UOM
s.21
1 30 Each Handheld Satellite phone T4 01707 9575 FO
SPECIFICATIONS:

~ Handset weight: 2509 maximum

- With digital veice clarity

- Battery with minimum 4 hour talk time

- Charging capabilities must include: Wall/120 VAC, USB and 12 Volt DC (car charger)
- Satellite network coverage area for all of BC

- Device ability to provide for other network services such as; SMS, Internet access
- North America dialing system

- Includes User Manual (hard copy)

- Includes Carrying Case

ADDITIONAL REQUIREMENTS:

1) State all applicable operating costs including: (Note: costs will be included in price
evaluation)

= Activation, monthly, and per-minute for a 2 year term (provide all plan details)
- Cancellation terms and associated fees

2) Initial user device orientation:

Up to 5 training sessions in the Victoria area with a maximum of 20 participants cver the
2 year term. Remote webinar based training for areas cutside Victoria will be considered.

3) End user support {phone support) for 2 year term - including, at a minimum:
-~ Contact phone #

- Contact email address

- Initial response time of less than 2 hours

4) List all available accessories and pricing (Note: costs will NOT be included in price
evaluation)

+***********************i—*-k**t1(*********************************‘**-k**t*********************

WARRANTY: Prcvide Details of Warranty offered:

DELIVERY:

Continued...
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Invitation to Quote

Ministry of Justice

30 Satellite Phones (Victoria, BC) Issued: 2015/02/05

Thig is NOT an Order

Page 3 of 4

Solicitation Number
ITQ-004389

Goeds are required on or before March 11, 2013, State firm delivery, in calendar days,
afler receipt of order: [ Ty ¥

Pricing to be FOB destination, all delivery and duty/brckerage (if applicable) charges to
be included in the total cost.

Price must include any applicable environmentzal fees/levies
Must be supplied by an authcerized reseller/distributcr

QUANTITY: The Frovince reserves the right to purchase up to an additional 790 units from
the Successful Supplier over a 2 year term. Price of any additional units will be
confirmed at wime of crder,

Ship Te:
Ministry of Justice
2261 Keating X-Road
Saanichton, BC V8W gJ1

THIS SECTION MUST BE COMPLETED BY THE POTENTIAL SUPPLIER

The undersigrned agrees to be beund by the ~erms & GRC3S TOTAL
conditions of this ITQ and to supply the items

listed at the prices guoted. If a purchase ordex CECUCT DISCOUNTS _
is issued by the Province To the undersigned, the

undersigned will be bound by and will comply with SUB TOTAL

the terms & conditions contained in the ITQ and

the purchase order which will constitute the full ADD GST/HST

and complete agreement between the parties, ADD PST

Pricing will be firm for 90 days unless otherwise o

ing > e fins, | NET TOTAL
specified by the supplier. o

ey

e

1§

1o ; . R }
Auvthorized Officiak {please prirnt) Ezﬁi/i i)ﬁnfjf 7/

“ Y

i

Signature ,Kiﬁw_\ \ A/f'(\ Date I D+ ff_/£3

R M I
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Page 4 of 4

Invitation to Quote Terms and Conditions

1.Quotations will be marked with their receipt time at the closing location. Only complets quatations received and rarked before closing time wilf
be considered lo have been received on time. Hard copies of late quotations will not be acoapted or considered. Elscironic quotations that are
received fate wilt be marked fate and will not be considared or svaluated. In the event of a dispute, the quotation receipt time as recorded at the
closing location shall prevail whether acourale or not.

2.} 2 potential suppher discovers that it has made an emor in its quotation, the supplier may forward a comection naotice to the Province at this office,
but it must be racaived prior to the closing date and fime for the ITQ,

3.When quotations have been recelved and an award made, the successful supplier will be held to its quotation as of the closing of the ITQ
imespective of subsequent representation that mislakes have been made in the quotation originally submitted,

4.Nowithstanding paragraph 3 above, if it appears that an eror has been made in & quotation, the Province may, in its sole discretion, before
ewarding an order, communicate with the potential supplier to ascertain f it will supply at the quoted price or withdraw the quotation. If the potentie]
supplier is permitted to withdraw its quctation, the potential suppiier will net be considered on this 1TQ.

5.The Province reserves the right to award this ordet in part or in full, on the basis of quotations recaived unless the potential supplier specifies that
its quotatian is valid only for the complete order.

8.Lowest or any guotation wilt not necassarily be accepted.

7.Potantial suppliers must refer to the ITQ number in all corespondence.

§ Potential suppliers must cormply with all applicable laws,

9.The Province may constder and evaluate any quotation/bid from another jurisdiction on the same basis that the goverment purchasing authoriiies
in those jurisdictions would teet a similar quotation from a British Columbia supplier.

10.Patential suppliers ars salely responsible for their own expenses, if any, in preparing an 1TQ and subsequent negotiation with the Province, if any.
11.All inquiries retated to this IT(Q are to be directed to the Province, at the Purchasing Senvices as noted an the [TQ. Informalion obtained fom any
ather source is not official and may ba inaccurate. Do not contact the Ministry/Agency involved. Inquiries and responses may be distributed to all
potential suppliers at the Provinces' option.

12.All documents submitted to the Province are subject lo the disclosure provisions of the FREEDOM OF INFORMATION AND PROTECTION
OF PRIVACY ACT. The Frovince will routinely reiease the name of the successful supplier, and total Purchase Order value, For further
information about Freedom of information please contact (250) 387-7300.

13.The Province wilt not be obligated in ahy manner to any potential supplier whatsoever until a Purchase Order has been Issued by the Province
respecting a quote.

14.Tha working language of the British Columbia Govemnment is English and all quotations rmust be submiitted in English.

Purchase Order Terms and Conditions

1.The tarms and conditions contained on this Purchase Order and the ITQ {under which this Purchasa Order is issued) will consfitute the full and
campiete agreement hetween the parties (the "Agresment”).

2, The Contractor must promptfy notify the Province, at the Purchasing Services as noted on the ITQ i the order cannot be filled.

3.The Pravinca ressrves the right to cancel this Agreement, if promised or specified dalivery is not met or if goads or services fall to meet
specification requirements. Over shipments agalnst this order may ba retumed with all freight charges to the Contractor's account. Order nurnbers
must b shown on all invoices, packing stips and packeges. Shipments must be accompanied by a properly completed delivery slip.

4.The Pravince has the right of inspection and approval, Inspection by the Provines of advance samples shafl nat constibte final acceptance and e
Contractor will remain bound by any wamanties set out in the specificalion requirements, No substitutions are permitled unless previously agread
te by the Province and confimed in wrifing.

5.The Contractor must indemnify the Province against any claim of any person, firm, or corparation alleging that the sale by the Contractor to the
Province hereunder constitutes an infriingement of patent rights, eopyright or any other intellectual property rights.

6.The Confractor is an independent contractor and must indernnify, protect, and save hanmiass the Provinee its agents, employees, successors and
assigns from any and ak damage, liabilities and claims of whatsoever nature arising out of the fumishing by the Contractor, its agents or employees,
of the materials andfor performing of the services covered by this arder or incidental or ancillary thersto.

7.The Contractar must not change prices, tems ar condilions without the prior witten permission of the Purchasing Agenl as hoted on this Purchase
Order.

8.The Agreement is govemed by the laws of the Province of British Colurnbia.

S.Notwithstanding any other provision of the Agreement, the payment of maney by the Province to the Contraclor under the Agreement is subject io;
a) there being sufficient monies avaifable in an appropriation, as defined in the FINANCIAL ADMINISTRATION ACT, RSBG 19596 Chapler 138, as
amended from time to time: (the "Act™), o enable the Province, in any fiscal year or part thereof when any payrnent of money by the Frovince to the
Contractor falls due under this Agresment, to make that payment; and

b} Treasury Board, 25 defined in the Act, not having cantralled or imited expenditure under any appropriation referred to in subparagraph {a)of this
paragraph.

10.The Contractor must not provide any goods or services to any person which in the Province's reasonable gpinion could give rise to a confiict of
Interast between the Contractor's duties to that person and the Contractor's obligations to the Province under the Agreement.

11.Time will be of the essence in this Agreement.

12.The Contractor must comply with all applicable laws in providing the goads/services specified.

13.Paymentterms are subject to the Province of British Calumbia's interest on overdue accounts payable regulations.

14.The Provinee is dedicated to successful negaliation with the Contractars to resalve any conflict arising in the performance of this Agreement. In
the event of unsuccassil informal negotiations however, the following ciause applies:

Alf disputes rising out of er in connection with this contract, or in respect of any defined legat relationship associated therewith or derived therefrom,
will be refarred to and finally resolved by arbitration administered by the British Columbia Intemational Commercizl Arbitration

Centre pursuant to its Rujes of Procedure,

The place of arbitvation will be Vancouver, Briish Cotumbia, Canada.
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Addendum 2

Plan Name — Month-to-Month {No Contract Required)

Basic

Minutes Inciuded

Monthly Access Fee

North American (Canada & USA)

International

{SU-1SU {Iridium Phone to tridium Phone — Voice Only)

IDM-IDM {Iridiurn Data Moduie to Iridium Data Module
Circuit Switched Data Calls)

Fax Service {Airtime rates apply to both MO and MT

originated calls)

GENERAL TERMS AND CONDITIONS
s.21

s.21
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Addendum 3

Handset Overview

fridium Extreme is the toughest handset ever from the only company that offers real global, real mobile,
real reliable communications. Engineered with more features and more accessories than any other
satellite phone on the market, Iridium Extreme puts more innovative capability — and more ways to
connect than ever before — into the hands of people everywhere.

Standardized Optimized Ruggedized P65

. Jet Water

GPS Positioning “Iof. Resistant

N Satellite

H . Real Global m SNS

X .- Real Mobile

7 Shock Resistant

. Emergency Button i< Dust Proof

" Real Reliable ML Online Tracking

- Yoice

Data Tethering

Tech Specs
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Specifications

Buration
= Standby time: Up to 30 hours
» Talk time: Up to 4 hours

Operating Temperature
« QOperating Temperature Range: -10 °C to +55 °C

Display
s 200 character ifluminated graphic display
* Volume, signal and battery strength meters
¢ llluminated weather-resistant keypad

Calling Features
e Integrated speakerphone
*  Quick-connect to Iridium veice mail
« Two-way SMS and short email capabitity
» Pre-programmable International Access Code (00 or +)
+ Mailbox for voice, numeric & text messages
o Selectable ring and alert tones (8 choices}

Memory
+ 100-entry internal phonebook, with capacity for multiple phone numbers, email addresses and notes
¢ Call history retains received, missed and dialed calls

Usage Control Featuyes
+ User-configurable call timers to manage costs
s« Keypad lock and PIN fock for additional security

Features

fridium’s most compact handset to date, iridium Extreme is enhanced with mare features than ever.

* Compact physical foatprint for streamlined portability

» [ntuitive user interface for out-of-the-box ease of use

s let-water, shock and dust resistance for unparalleled durability
» Enhanced SMS and email messaging capability

¢ integrated speakerphane

» Headset and hands-free capability

+ Internally stowed antenna

¢ Mini-USB data port

» Accessories to create instant Wi-Fi hotspots anywhere

s Reliable two-way global coverage

Enhanced Features:
+ Toughest military-grade handset ever built
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« Highest ingress protection (1P} rating in the industry ({P65)
¢ GPS-enabled location-based services

s Supports online tracking and Google Mapping services

*  Praogrammable, GPS-enabled, one-touch SOS button

=  Smallest Iridium phone ever

¢ Diamond treaded, taperad grip for in-hand ergonomics

* Rugged, high-gain antenna

What's in the Box?
s Travel charger with international adapters
s« Carcharger
s Leather case
o UJSB data cable
o Usermanual
e Quick Start guide
= (D-ROM with software
s 2 accessory adapters*
+ Magnetic vehicle mount antenna with 5’ cable
¢« Hands-free earpiece with microphone

fridium Extreme is compatible with the same Iridium 9555 and iridium 95054 chargers, auxiliary

antenna, and USB data cable via two included adapters.

¥ The adapters inciuded with your Iridium Extreme are used to charge the handset, and to connect
accessories. In order to maintain the Ingress Protection rating (1P65), the battery must be fully installed

and alf connector covers closed.
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Addendum 4
Limited Warranty, Product and Satellite Service Terms, and Warranty Support

This Limited Warranty applies only to the Iridium branded Iridium Extreme® {including hardware,
software and firmware but excluding leather case) and the Accessories listed in Chapter 3 of this User
Manual {coliectively, “Product”) sold by Iridium or its authorized reseliers and distributors (collectively,
“Service Providers”). This Limited Warranty extends only to the first purchaser of the Product and is not
assignable or transferable.

Subject to the Exclusions contained below, Iridium warrants to you that the Product will be free from
defects in materials and workmanship under normal usage for a period of one year from your date of
purchase. You are required to provide proof of purchase as a condition of receiving warranty service as
more fully described in “Warranty Claim Process”.

Any replacement products or parts may contain new and used materials equivalent to new in
performance and reliability. Any replacement product or part will also have functionality at least equal
to that of the product or part being replaced. Replacement products and parts are warranted to be free
from defects in material or workmanship under normal usage for the remainder of the applicable
warranty period of the original Product for which a replacement product or part is provided under this
Limited Warranty. A returned Product for which a replacement has been provided shall become
Iridium’s property.

If Iridium receives, during the warranty period and in accordance with the instructions set out in this
Limited Warranty, notice of a defect in the Product covered by this Limited Warranty, tridium will repair
or replace the Product or refund the purchase price of the Product, at Iridium’s sole option. Iridium shafl
have no obligation to repair, replace, or refund unless the defective Product is returned in accordance
with the instructions set out in this Limited Warranty and within the warranty period.

[RIDIUM DOES AND MAY CONTINUE, AT ITS SOLE DISCRETION, TO SUBCONTRACT TO AND ENGAGE A
THIRD PARTY TO PROVIDE THE WARRANTY SERVICES PROVIDED FOR IN THIS USER MANUAL.

If you acquired this Product and Accessories in Australia or in New Zeaiand, this Product and Accessaries
come with guarantees that cannot be excluded under the Australian Consumer Law or similar legistation
in New Zealand. Notwithstanding other express terms and other limitations of this Limited Warranty
{which other express terms and other limitations are negated by this paragraph, but only to the extend
inconsistent with this paragraph, and will not be applied to Emit consumer rights under such
guarantees}, where such guarantees operate, consumers are entitied to a replacement or a refund for a
major failure of this Product and Accessories and for compensation for any other reasonably foreseeable
toss or damage. Where such guarantees operate, consumers are also entitled to have this Product and
Accessories repaired or replaced if this Product and Accessories fail to be of acceptable quality and the
failure does nat amount to a major failure. Piease follow the instructions as to use and report problems
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promptly: problems caused by use that is abnormal or contrary to instructions wilt generally not be
covered. You should contact your Product and Accessories provider in relation to problems with the
Product and Accessories and tridium will assist your Product and Accessories provider to resolve them,
including replacement where required.

Exclusions
This Limited Warranty does not apply in the following circumstances:

Normal wear and tear. Periodic maintenance, repair or replacement of parts due to normal wear and
tear are excluded from coverage.

Batteries. Only batteries whose fully charged capacity falis below 80% of rated capacity and batteries
that leak are covered by this Limited Warranty. Batteries that are charged by other than an iridium-
approved battery charger; having sezls that are broken or show evidence of tampering; are used in
equipment other than the Product; or are charged and stored at temperatures greater than 60 degrees
centigrade, are not covered by this Limited Warranty.

Abuse and Misuse, Defects or damage that result from improper operation or storage, misuse or abuse,
accident or neglect; exposure to open, uncovered connectors inctuding contact with liquid, water, rain,
extreme humidity or heavy perspiration, sand, dirt or the like, extreme heat or spills of food; use of the
Product for abnormal purposes; stretching coil cords or breaking coit cord modular tabs; breakage or
damage to antennas or scratches or other damage to plastic surfaces or other externally exposed parts
caused by your use; or other acts which are not the fauit of Hridium, are exciuded from coverage.

Use of Non-Iridium Products and Accessories, Defects or damage that result from the use of non-
Iridium branded products (other than the antenna suppiied with your Product}, accessories or software
ot other ancillary or peripheral equipment are excluded from coverage.

Unauthorized Service or Modifications. Defects or damage resulting from any service, testing,
adjustment, integration, instaliation, operation, maintenance, service, alteration, modification or
integration with any non-lridium product in any manner other than in accordance with Product user
documentation and instructions and/or by someone other than Iridium or a Service Provider are
excluded from coverage.

Altered Products. Products that have been tampered with, altered, have non-Iridium housings or parts,
or have had the serial numbers or date tags removed, altered or obliterated are excluded from
coverage.

Communication Services. Defects, damages or failure of the Product due to any non-Iridium
communication service or signal or use of a nan-Iridium branded communication service or signal are
excluded from coverage.

Software Embodied in Physical Media. No warranty is made that any software will meet your
requirements or will work in combination with any hardware or scftware applications provided by third
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parties, that the operation of the software will be uninterrupted or error free, or that alt defacts in the
software will be corrected,

Privacy and Data Security. Privacy and data security are important to everyone, Some features of your
Product may affect your privacy or data security, Therefore, it is important to monitor access to your
Product and not to leave it where others might have unmonitored access. Lock your satellite phone's
keypad when not in use. Erase all personal information or data before disposing of the satellite phone or
recycling it. See Chapter 8 of the User Manual for instructions on how to delete all personal information.
The satellite phone uses network-based positioning technology, which may be used to obtain a user's
approximate location and therehy affect a user’s privacy.

Limitations of Warranty/Local Laws

IRIDIUM MAKES NO REPRESENTATIONS, GUARANTEES, CONDITIONS OR WARRANTIES, EITHER EXPRESS
OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED REPRESENTATIONS, GUARANTEES,
CONDITIONS OR WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, SATISFACTORY QUALITY, NON-INTERFERENCE, ACCURACY OF INFORMATIONAL
CONTENT, OR ARISING FROM A COURSE OF DEALING, LAW, USAGE, OR TRADE PRACTICE, USE, OR
RELATED YO THE PERFORMANCE OR NONPERFORMANCE OF ANY PRODUCTS, ACCESSORIES, FACILITIES
OR SERVICES OR USER iNFORMATION, EXCEPT AS EXPRESSLY STATED IN THIS LIMITED WARRANTY. ANY
OTHER STANDARDS OF PERFORMANCE, GUARANTEES, CONDITIONS AND WARRANTIES ARE HEREBY
EXPRESSLY EXCLUDED AND DISCLAIMED TO THE FULLEST EXTENT PERMITTED BY LAW, THIS DISCLAIMER
AND EXCLUSION SHALL APPLY EVEN [F THE EXPRESS LIMITED WARRANTY CONTAINED HEREIN FAILS OF
ITS ESSENTIAL PURPOSE. FURTHER, THIS LIMITED WARRANTY COVERS THE PRODUCT ONLY, AND NO
WARRANTY IS MADE AS TQ USER INFORMATION AND/OR COVERAGE, AVAILABILITY OR GRADE OF
SERVICE PROVIDED BY {RIDIUM SEPARATELY FOR [RIDILM SATELLITE SERVICES.

This Product is covered by a U.S.A. warranty, This Limited Warranty is applicable in all countries and is
enforceable in any country or region where Iridium or its Service Provider offer warranty service for the
Product. Outside of the U.S.A,, any different warranty terms, liabilities and/or legal requirements of the
country in which the Product is sold are specifically disciaimed by Iridium. Warranty service availability

and response times may vary from country fo country and may be subject to registration reguirements
in the country of purchase. Your Iridium Service Provider can provide details.

This Limited Warranty gives you specific legal rights. You may aiso have other rights that may vary from
state to state/country to country. Some states/countries do not allow or acknowledge the existence,
Himitation or exclusion of incidental or consequential damages, or limitation on the length of an implied
warranty, so some limitations or exclusions of this Limited Warranty may not apply to you. You are
advised to consult applicable state/country laws for a full determination of your rights,

Conditions of Use and Limitations of Liability.

This Limited Warranty is your sole and exclusive remedy. These terms and conditions supersede any
prior agreements or representations, including those made in Iridium sales literature or advice given to
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you by ar on behalf of Iridium in connection with your purchase. ANY IMPLIED WARRANTIES THAT MAY
BE IMPOSED BY LAW, INCLUDING, WITHCUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE, SHALI. BE LIMITED TO THE DURATION OF
THIS LIMITED WARRANTY. OTHERWISE THE REPAIR, REPLACEMENT, OR REFUND AS PROVIDED UNDER
THIS EXPRESS LIMITED WARRANTY IS PROVIDED IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED. {N NO EVENT SHALL IRIDIUM BE LIABLE, WHETHER IN CONTRACT OR TORT OR ANY OTHER
LEGAL THEQRY, INCLUDING WITHOUT LIMITATION STRICT LIABILITY, GROSS NEGLIGENCE OR
NEGLIGENCE, FOR ANY DAMAGES IN £XCESS OF THE PURCHASE PRICE OF THE PRODUCT AND/OR THE
COST OF IRIDIUM SATELLITE SERVICES PROVIDED. NOR SHALL IRIDIUM BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR LOSS OF
REVENUE OR PROFITS, LOSS OF BUSINESS, LOS5 OF PRIVACY, LQSS OF USE, LOSS OF TIME OR
INCONVENIENCE, LOSS OF INFORMATION OR DATA, SOFTWARE OR APPLICATIONS OR OTHER FINANCIAL
LOSS CAUSED BY THE PRODUCT AND/OR THE [RIDIUM SATELLITE SERVICES , OR ARISING QUT OF OR IN
CONNECTION WITH THE ABILITY OR INABILITY TC USE, OR THE USE OF THE PRODUCT AND/OR THE
IRIDIUM SATELLITE SERVICES 7O THE FULLEST EXTENT THESE DAMAGES MAY BE DISCLAIMED BY LAW
AND REGARDLESS OF WHETHER IRIDIUM WAS ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES.
IRIDIUM 1S NOT LIABLE FOR ANY CLAIM MADE BY A THIRD PARTY GR MADE BY YOU FOR A THIRD PARTY.

USERS OF THE IRIDIUM SATELLITE PHONE SERVICES AND RELATED EQUIPMENT, INCLUDING WITHOUT
UMITATION THOSE USING THE SERVICE AND THE PRODUCT IN ANY MANNER IN CONJUNCTION WITH
EMERGENCY 211 (U.S.}, EMERGENCY TRIPLE ZERO {000}/ 112 {(AUSTRALIA) OR ANY OTHER DISTRESS
CALLING OR EMERGENCY SERVICES, BOTH PUBLIC OR PRIVATELY OPERATED, ACKNOWLEDGE AND
AGREE AS A CONDITION OF THE PROVISION OF SERVICE AND PRODUCT BY IRIDIUM THAT THEY WILL
MAKE NO CLAIM, WHETHER IN CONTRACT, INDEMNITY, TORT OR ANY OTHER LEGAL THEQRY AGAINST
IRIDIUM FOR BODILY INJURY, LOSS OF LIFE, DAMAGE TO PROPERTY OR FOR ANY OTHER LOSS
WHATSOEVER, OR FOR SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES, BY
REASON OF ANY UNAVAILABILITY, DELAY, FAULTINESS OR FAILURES OF THE IRIDIUM FACILITIES OR
SERVICE, PRODUCT, OR EQUIPMENT OR FOR INACCURACIES OR FAILURES WITH REGARD TO ANY USER
INFORMATION PROVIDED. THIS IS A WAIVER AND RELEASE AND DiSCLAIMER OF LIABILITY TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW AND APPLIES REGARDLESS OF THE CAUSE OF ANY
LIABILITY, tNCLUDING WITHOUT LIMITATIONS, TO WRONGFUL CONDUCT, OMISSION QR FAULT OF
EMPLOYEES OR AGENTS OF IRIDIUM,

By your use of the Product and Iridium Satellite Services you consent to Hidium’s disclosure of user
infarmation, including, but not limited to name, address, telephone number and location information,
including, where available, the geographic coordinates of equipment, to governmental and quasi-
governmental agencies where Iridium deems it necessary in its sole discretion to respond to an exigent
circumstance,

These governmental and guasi-governmental agencies shalt be deemed “users” for all purposes of this
Limited Warranty.
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You are permitted to use the Product only as described and specified in this Limited Warranty. By using
the Product, you are indicating that without limitation you agree to comply with the terms of this
Limited Warranty, including without limitation this section describing permitted use of the Product (the
“Conditions of Use”). if you fail to comply with this Limited Warranty and the Conditions of Use, Iridium
may void certain protections offered under the Limited Warranty and Iridium reserves the right to
terminate your right to use the Product on the Iridium system. If you do not accept the terms of this
Limited Warranty, tlo not use the Product on the iridium system.

You are permitted to use the Product only in connection with service on the Iridium system using
airtime purchased from your Service Provider. You are required to comply with this Limited Warranty
and the Conditions of Use and Limitations of Liability, as well as alt terms and conditions that are
provided separately by your Service Provider, as such terms and conditions may change from time to
time. Iridium or your Service Provider may also establish additional terms znd conditions from time to
time. In the event any Iridium term or condition conflicts with any Service Provider term or condition,
the tridium term or condition shall govern. Service provider wilt be provided with notice of any new
terms and conditions or any changes in these terms and canditions. All terms and conditions will be
effective as of your receipt of the notices of new or modified terms and conditions, and your continued
use of the Product after such receipt shall constitute your acceptance of such new or modified terms.

You may not use the Product in connection with any third-party devices, including but not limited to
computers, cameras, batteries, GPS devices, recorders or other devices which alter the information sent
or received by the Product, except to the extent that Iridium has tested those devices and confirmed
that their use will have no adverse effect on the Iridium system. All devices approved by tridium will be
advertised and labeled as being approved by Iridium and you may use only “Iridium Certified Devices”
with this Product and with the Iridium system.

You may not medify the Product or any component of the Product. You may not reverse-engineer, or
attempt to reverse-engineer, the Product, any component of any Product or the manner in which the
Product connects to, sends information to, receives information from, or otherwise interacts with the
Iridium system.

You are required to comply with all applicahle laws and regulations in your use of the Product. To the
extent that you: {i) violate this Limited Warranty, the terms and conditions appliicable to the Iridium
system ar other agreements between you and Iridium, or between you and your Service Provider; (i}
utilize a product other than an Iridium-Approved Device on the Iridium system; (iif) modify the Product
or any Product component, reverse-engineer the Product or any Product component or attempt to do
so; or {iv) violate any applicable laws or regutations {collectively “Unauthorized Use”), you agree to
defend, indemnify and hold Iridium and your Service Provider harmless with respect to any claims or
actions by governmental entities or other third parties related to your Unauthorized Use and to pay all
costs, damages, fines and other amounts incurred by us, or on our behalf, in the defense of any such
claims or actions. Further, we specifically disallow any liability and will not credit back airtime charges
related to any Unauthorized Use.
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In addition to Iridium’s express reservation of other remedies available to us, we reserve the right to
discontinue providing Iridium Satellite Services to you and/or to disable your Product’s access to the
Iridium system. If Iridium reasonably believes that you are in engaged in any Unauthorized Use, we may
seek equitable relief to prevent such Unauthorized Use without having to wait to see if damage to the
Iridium system occurs.

Warranty Claim Process

Should your Product require service within the warranty period or for warranty questions, repairs or for
the return of the Product, please contact Victoria Mobile Radio. Do not contact Iridium. For warranty
claims, you witl be required to provide the following proof of purchase documentation: your dated bill of
sale or delivery receipt {including your name, address and telephone number; the name and address of
the Service Provider who sold you the Product; the model number and International Mobile
identification Number {IMEI); and the sale price of the Product), together with a written description of
the problem. You are responsible for shipping the Product to the authorized warranty service center
designated by your Service Provider with freight and insurance prepaid. Product that is repaired or
replaced under this Limited Warranty shall be shipped to your Service Provider who will work with you
to arrange transfer of the product. In certain states/countries, including Australia and New Zealand, the
law requires that manufacturers or sellers incur costs relating to the warranty return and replacement of
any products. In those jurisdictions, Iridium and/or the Service Provider will pay the costs of return
and/or replacement, as required.

Refer to www.iridium.com for a list of Service Providers or contact Victoria Mobile Radio for warranty
information.
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Addendum 5

_. VMR Quotation [X]
R Estimate[ ]
| DATE 2/11/2015
2300 Tenmyson Ave, Vicloda BC V8Z 3F3 Phone: 250475-2425 Fax 250-4752557 Quotation # FTQ-004389-1
Cuotation For: T Prapared By:
Company Name: The Ministry of Kistice
Attention to: Len Trapler Rep Nama: Davwe Dalby
Address: 2261 Keating X-Road Contact # 250-475-2425
CityiFostal Code: Saanichton / VBWEJT Email Address: davedalby @ucmobile. com
Phone; 250-387-7300 Quotation valid until; 90 Days
Email: M/ A
CORDER DESCRIPTION: Sattelite communications equipinest
f
ary PART # RQ ¥ _ DESCRIPTION UNIT PRICE| AMOUNT
s.21
0 kictium 9575 Iridium 8575 Exiremne Sattelile Phone
30 Acthalion Fees Activafion Fees
aa Sim Card lridium Sim Cand (inciuded with the activation fee)
1 Delivery Dedivery ba 2281 Kealing XRoad
SUBTOTAL S.21
COMMENTS: Thank yot & your considerstion GST
F5T
TOTAL

i you hawe any questions or concems regarding this quolation, please contact the preparing VMR representativs.
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Wireless communication solutions by:

Victoria Mobile Radio Ltd

Prepared exclusively for:

The Ministry of Justice
Procurement Services Branch
Solicitation # ITQ-004389-1

c/a Len Trapler

February 11, 2015

An Iridium Proposal #2

Prepared by:

Dave Dalby | Business Account Manager | DaveDalbyia: VicMobile.com
Victoria Mobile Radio | 250-475-2425 | Authorized Iridium Dealer
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Procurement Services Branch Quotation
Ministry of Justice

Solicitation Number iTQ-004389-1
PO Box 9476 STN PROV GQVT
Victoria, B.C. VBW W6

Attn: Len Trapler
Helo Len,
Please accept our quotation for 30 Satellite Phones for the Ministry of Justice in Victoria B.C.

This quote does not meet all of the specifications as outlined in the RFP, but is very close and saves
thousands of doliars,

The product | am quoting on is the Iridium 9555 satellite phone. It is non-compliant because the weight
is 266g (250g is the requested maximum weight), and the talk time is 3.1 hours (instead of the
requested 4 hour talk time). Product details and specifications of this handset may be found in
Addendum 3. The delivery of new handsets will be FOB Ministry of lustice, 2261 Keating X-Road,
Saanichton, B.C.

QOperational Costs:
s.21

The details of the monthly rate plan are fisted on Addendum 2 and full warranty information is supplied
on Addendum 4,

| agree to ail of the requirements including orientaticn and end user suppart. Please let me know if you
have any other guestions.

Regards,

Dave Dalby - Victoria Mobile Radio Ltd 3300 Tennyson Ave, Victoria, B.C. 250-475-2425
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Invitation to Quote Page 1 ot 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) Issusd:  2015/02/05
This is NOT an Order

o Vocroan Ploss By )
Solicitation Number Legal Company Name | L7041/ /ZA OfHLE R D ATED
ITQ-004389-1
Orlginaf Publish Date DBA(if applicable)
2015/02/03
Amendment Published 3y e -t -
2015/02/05 Address_TS00 Ti ) ot A
Close Date & Time
2015/02/11 14:00 City 1ie724,4 Proy /f (f’ Postal "/)?z ?/p?
Time Zone
Pacific Time _
All dates are yyyy/mm/dd Supplier # (if known)

Print/Submit completed form. Must be Phone 250 -47$-2¢25" Fay L7 U752 F7

received before closing date/time at
Procurement Services Branch

PO Box 9476 STN PROV GOVT
Victoria, B.C., V8W 9W6

Location 3rd floor 563 Superior Street
Phone (250) 387-7300
Fax {250) 387-7309 or 387-7310

Purchasing Agent Trapler, Len

**i*******t****************** ADDENDUM #l (E‘ebruary 5’ 2015) *****‘A—*i*******#*‘!—************

THE FOLLOWING QUESTIONS AND ANSWERS FORM PART QF THIS ITg:

QUESTION 1) What kind of airtime plan is required: Annual? Monthly? Or do we list all
monthly and annual options and their terms, costs and associated fees?

ANSWER: Yes, please provide monthly and annual options with all terms, costs and
associated fees,

QUESTION 2} Re: Carrying Case: Do you require a hardened case with a customized protective
foam insert (Pelican brand or equivalent)?

ANSWER: A hard {Pelican type] case is not required, A user belt attachment or soft case
is preferred.

****************l—*********ir*'k**************i—********#'&******\l—*1{*******************‘&********

Bids may be submitted by fax. Bids or proposals submitted by e-mail cannot be accepted in
response to this Invitation to Quote. Bids submitted by e-mail will not be considered.

Note: Any changes or updated information regarding this ITQ/Bid Opportunity will only be
posted on the BC Bid website at http://www.bchid.ca. Bidder {s) are advised to check the

Continued. ..

1]
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invitation to Quote Page 2 of 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) issued:  2015/02/05

This is NOT an Order

Solicitation Number
ITQ-004389

website daily, as it is the supplier (s) responsibility to ensure that they have the most
recent versicn.

Item#  |Quantity [Unit Description Bid Unit Price |Amount '
Qty/UOM
s.21
1 30 Each _ |Handheld Satelfite phone 7 7:)/eiart 958 30
SPECIFICATIONS:

~ Handset weight: 2509 maximum

~ With digitzl voice clarity

— Battery with minimum 4 hour talk time

— Charging capabilities must include; Wall/120 VAC, USB and 12 Volt DC {car charger)
~ 8Satellite network coverage area for all of BC

= Device ability to provide for other network services such as: SMS, Internet access
- North America dialing system

=~ Includes User Manual (hard copy)

- Includes Carrying Case

ADDITIONAL REQUTIREMENTS :

1} State all applicable operating costs including: (Note: costs will be included in price
evaluation)

- Activation, monthly, and per-minute for a 2 year ferm {provide all plan details)
~ Cancellation terms and assaciated fees

2) Tnitial user device orientation:

Up to 5 training sessions in the Victoria area with a maximuam of 20 Participants over the
2 year term. Remote webinar based training for areas outside Victoria will be considered.

3) End user support (phene suppert) for 2 year term - including, at a minimum:
-~ Contact phone §

=~ Contact email address

— Initial response time of less than 2 hours

4} List all availabile accessories and pricing (Note: costs will NOT be included in pPrice
evaluation)

************‘k**********1{***************i*********** **********t********************i********

WARRANTY: Provide Details of Warranty offered:

DELIVERY:

Continued...

602008 557 )
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Invitation to Quote Page 3 of 4

Ministry of Justice

30 Satellite Phones (Victoria, BC) Issued: 2015/02/05
This is NOT an Order

Solicitation Number
ITQ-004389

Goods are required on or before March 11, 2015, State firm delivery, in calendar days,

after receipt of arder: fi)f}?fﬁ'

Pricing to bhe FOB destinatior, all delivery and duty/brokerage (if applicahle) charges tgo
be included in the total cost.

Price must include any applicable envirenmental fees/levies
Must be supplied by an authorized reseller/distributor

QUANTITY: The Province reserves the right to purchase up to an additional 70 units from
the Successful Supplier over & 2 year term. Price of ary sdditional units will be
confirmed at time of order.

Ship To:
Ministry of Justice
2261 Keating X-Road
Saanichton, BC V8W 9J1

THIS SECTION MUST BE COMPLETED BY TEE POTENTIAL SUPPLIER

The undersigned agrees to be bound by the terms ¢ GROSS TOTAL
conditions of this ITQ and to supply the items
listed at the prices quoted. If a purchase order DEDRJCT DISCOUNTS
is issued by the Province to the undersigned, the
undersigned will be bound by and will comply with SUB TOTAL __ .
the terms & conditions contained in the ITQ and
Lhe purchase order which will constitute the full ADD GST/HST
and complete agreement between the parties. ADD PST .
Pricing will be firm for 80 days unless otherwise NET TOTAL
specified by tb? supplier, SEE /7£a}:,J§?a:544 .

. S : ™A R '
Authorized OQFfF e%a; (Please print) kil R P e (]

AR — -
Signature ig%meJL,/C/{ __ Date __LAZ) f’,/“%
' “"-._\‘
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Adderdum 2

Plan Name - Month-to-Month {(No Contract Required)

Basic

Minutes Included

Monthly Access Fee

North American {Canada & USA)

International

ISU-1SU {Iridium Phone to Iridium Phone — Voice Only)

1DM-IDM (iridium Data Module to tridium Data Module
Circuit Switched Data Calis}

s.21

Fax Service {Alrtime rates apply to both MO and MT

originated calls)

GENERAL TERMIS AND CONDITIONS
s.21

|
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Addendum 3

Handset Overview

The Iridium 9555 satellite phone is tompact, light, and easy to use but with industrial-grade
ruggedness—and it's connected to the only truly global mobile communications network,

Rugeed and reliahle
The Iridium 9555 is engineered to withstand rugged environments, so customers ¢an dependonitasa
critical tifeline wherever need takes them.,

Compact

The Iridium 9555 is small yet powerful. With a significantly reduced footprint fram our previous phone,
more hand-friendly farm factor, and aerodynamic features such as an internally stowed antenna, this
steek handset is designed to easily go wherever you go.

Enhanced features

In addition to the features Iridium customers have come to expect from our trusted satellite phones, the
fridium 9555 also incorporates innovations such as an integrated speakerphone, improved SMS and
email messaging capabilities, and an upgraded mini-USB data port.

Software Sclutions
With powerful compatible software, the Iridium 9555 capabilities extend even more.

Specifications

* Industrial-grade design for unparalleled durability

¢ Compact physical footprint for streamlined portability
* Intuitive user interface for out-of-the-box functionality
* Enhanced SMS and amail messaging capability

* Integrated speakerphone

* Headset and hands-free capability

* Internally stowed antenna

«  Mini-USB data pert and support for phone as modem
+ 21 supported menu languages

* Dimensions: 143 mm (L) x 55 mm (W} x 30 mm (D)

»  Weight: 266 g (9.4 0z)

* Operating Temperature Range: -10 °C to 455 °C

Duration
» Standby time: up to 30 hours
¢ Talk time: up to 3.1 hours

Display

* 200 character illuminated graphic dispiay
»  Volume, signal and battery strength meters
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= lHuminated weather-resistant keypad

Calling Features
+ Integrated speakerphone
e Quick-connect to Iridium voice mail
s Two-way SMS and short email capability
+ Pre-programmable International Access Code (00 or +}
+ Mailbox for voice, numeric & text messages
= Selectable ring and alert tones (8 choices)

Memuory
¢ 100-entry internal address hook, with capacity for multiple phone numbers, email addresses and
notes
»  5IM card address book with 155-entry capacity
e Call history retains received, missed and dialed calls

Usage Control Features
« User-configurable call timers to manage costs
* Keypad lock and PIN lock for additional security

tridium 9555 satellite phone package includes:

AC charger, international plug kit, DC travel charger, hands-free headset, leather case, auxiltiary antenna
adapter, 5" external auxiliary antenna, USB data cable, quick-start guide, user guide, and CD-ROM
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Addendum 4
Limited Warranty, Product and Satellite Service Terms, and Warranty Support

This Limited Warranty applies only to the Iridium brandad Iridium Extreme® {including hardware,
software and firmware but excluding ieather case) and the Accessories fisted in Chapter 3 of this User
Manual {collectively, “Product”) sold by Iridium or its authorized resellers and distributors {collectively,
“Service Providers”), This Limited Warranty extends oniy to the first purchaser of the Product and is not
assignable or transferable,

Subject to the Exclusions contained below, fridium warrants to you that the Product will be free from
defects in materials and workmanship under normal usage for a period of one year from your date of
purchase. You are required to provide proof of purchase as a condition of receiving warranty service as
more fully described in “Warranty Claim Process”,

Any replacement products or parts may contain new and used materials equivalent to new in
performance and refiability. Any replacement product or part will also have functionality at least equal
to that of the product or part being replaced. Replacement products and parts are warranted to be free
from defects in material or workmanship under normal usage fer the remainder of the applicabie
warranty period of the original Product for which a reptacement product or part is provided under this
Limited Warranty. A returned Product for which a replacement has been provided shall hecome
tridium’s property.

If Iridium receives, during the warranty period and in accordance with the instructions set out in this
Limited Warranty, notice of a defect in the Product covered by this Limited Warranty, iridium will repair
or replace the Praduct or refund the purchase price of the Product, at iridium’s sole option. iridium shall
have no obligation to repair, replace, or refund unless the defective Product is returned in accardance
with the instructions set out in this Limited Warranty and within the warranty period.

IRIDIUM DOES AND MAY CONTINUE, AT ITS SOLE DISCRETION, TO SUBCONTRACT TO AND ENGAGE A
THIRD PARTY TO PROVIDE THE WARRANTY SERVICES PROVIDED EGR iN THIS USER MANUAL,

if you acquired this Product and Accessories in Australia or in New Zealand, this Product and Accessories
come with guarantees that cannot be excluded under the Australian Consumer Law or similar legislation
in New Zealand. Notwithstanding other éxpress terms and other limitations of this Limited Warranty
{which other express terms and other fimitations are negated by this paragraph, but only to the extend
inconsistent with this paragraph, and will not be applied to limit consumer rights under such
guarantees}, where such guarantees operate, consumers are entitled to a replacement or a refund for a
major failure of this Product and Accessories and for compensation for any other reasonably foreseeabte
loss or damage. Where such guarantees operate, consumers are also entitled to have this Product and
Accessories repaired or replaced if this Product and Accessories fail to be of acceptabie quality and the
failure does not amount to a majar failure. Please follow the instructions as to use and report prohlems
promptly: problems caused by use that is abnormal or contrary to instructions will generally not be
covered. You should contact your Product and Accessories provider in relation to problems with the
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Product and Accessories and Iridium will assist your Product and Accessories provider to resolve them,
including replacement where required.

Exclusions
This Limited Warranty does not apply in the following circumstances:

Normatl wear and tear. Periodic maintenance, repair or replacement of parts due to normal wear and
tear are exciuded from coverage.

Batteries. Only batteries whose fully charged capacity fafls below 80% of rated capacity and batteries
that leak are covered by this Limited Warranty. Batteries that are charged by other than an Iridium-
approved battery charger; having seals that are broken or show evidence of fampering; are used in
equipment other than the Product; or are charged and stored at temperatures greater than 60 degrees
centigrade, are not covered by this Limited Warranty.

Abuse and Misuse. Defects or damage that result from improper operation or storage, misuse or abuse,
accident or neglect; exposure to open, uncovered connectors including contact with liquid, water, rain,
extreme humidity or heavy perspiration, sand, dirt or the like, extreme heat or spills of food; use of the
Product for abnormal purposes; stretching coil cords or breaking coil cord madular tabs; hreakage or
damage to antennas or scratches or other damage to plastic surfaces or other externally exposed parts
caused by your use; or other acts which are not the fault of Iridium, are excluded from coverage.

Use of Non-lIridium Products and Accessories. Defects or damage that result from the use of non-
Iridium branded products {other than the antenna supplied with your Product), accessories or software
or other ancillary or peripheral equipment are excluded from coverage,

Unauthorized Service or Modifications. Defects or damage resulting from any service, testing,
adjustment, integration, installation, operation, maintenance, service, alteration, modification or
integration with any non-Iridium product in any manner other than in accordance with Product user
documentation and instructions and/or by someone other than Iridium or a Service Provider are
excluded from coverage.

Altered Products. Products that have been tampered with, altered, have non-Iridium housings or parts,
or have had the serial numbers or date tags removed, altered or obliterated are excluded from
coverage,

Communication Services. Defects, damages or failure of the Product due to any non-Iridium
comumunication service or signal or use of a non-Iridium branded communication service or signal are
excluded from coverage.

Software Embodied in Physical Media. No warranty is made that any software will meet your
requirements or will work in combination with any hardware or software applications provided by third
parties, that the operation of the software will be uninterrupted or error free, or that all defects in the
software will be corrected,
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Privacy and Data Security. Privacy and data security are important to everyone. Some features of your
Product may affect your privacy or data security. Therefore, It is important to monitor access to your
Preduct and not to leave it where others might have unmonitored access. Lock your satellite phone’s
keypad when not in use. Erase all personal information or data before disposing of the satellite phone or
recycling it. See Chapter 8 of the User Manual for instructions on haw to delete all personal information.
The sateliite phone uses network-based positioning technology, which may be used to obtain a user’s
approximate location and thereby affect a uset’s privacy,

Limitations of Warranty/Local Laws

[RIDIUM MAKES NO REPRESENTATIONS, GUARANTEES, CONDITIONS OR WARRANT] ES, EITHER EXPRESS
OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED REPRESENTATIONS, GUARANTEES,
CONDITIONS OR WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, SATISFACTORY QUALITY, NON-INTERFERENCE, ACCURACY OF INFORMATIONAL
CONTENT, OR ARISING FROM A COURSE OF DEALING, LAW, USAGE, OR TRADE PRACTICE, USE, OR
RELATED TO THE PERFORMANCE OR NONPERFORMANCE OF ANY PRODUCTS, ACCESSORIES, FACILITIES
OR SERVICES OR USER INFORMATION, EXCEPT AS EXPRESSLY STATED IN THIS LIMITED WARRANTY. ANY
OTHER STANDARDS OF PERFORMANCE, GUARANTEES, CONDITIONS AND WARRANTIES ARE HEREBY
EXPRESSLY EXCLUDED AND DISCLAIMED TO THE FULLEST EXTENT PERMITTED BY LAW. THIS DISCLAIMER
AND EXCLUSION SHALL APPLY EVEN {F THE EXPRESS LIMITED WARRANTY CONTAINED HEREIN FAILS OF
ITS ESSENTIAL PURPOSE. FURTHER, THIS LIMITED WARRANTY COVERS THE PRODUCT ONLY, AND NO
WARRANTY IS MADE AS YO USER INFORMATION AND/OR COVERAGE, AVAILABILITY OR GRADE OF
SERVICE PROVIDED BY IRIDIUM SEPARATELY FOR IRIDIUM SATELLITE SERVICES.

This Product is covered by a U.S.A. warranty. This Limited Warranty is applicable in all countries and is
enforceable in any country or region where Iridium or its Service Provider offer warranty service for the
Product. Outside of the U.S.A., any different warranty terms, liahilities and/or legal reguirements of the
country in which the Product is sold are specificaily disclaimed by Iridium. Warranty service availability

and response times may vary from country to country and may be subject to registration requirements
in the country of purchase. Your Iridium Service Provider can provide details.

This Limited Warranty gives you specific tegal rights. You may also have other rights that may vary from
state to state/country to country. Some states/countries da not allow or acknowledge the existence,
limitation or exclusion of incidental or consequential damages, or limitation on the length of an implied
warranty, so some limitations or exclusions of this Limited Warranty may not apply to you. You are
advised to consuit applicable state/country laws for a fuli determination of your rights,

Conditions of Use and Limitations of Liability.

This Limited Warranty is your sole and exciusive remedy. These terms and conditions supersede any
prior agreements or representations, including those made in iridium sales literature or advice given to
you by or on behalf of Iridium in connection with your purchase. ANY IMPLIED WARRANTIES THAT MAY
BE IMPOSED BY LAW, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION OF
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THIS LIMITED WARRANTY. OTHERWISE THE REPAIR, REPLACEMENT, OR REFUND AS PROVIDED UNDER
THIS EXPRESS LIMITED WARRANTY IS PROVIDED IN LIEU OF ALL OTHER WARRANTIES, EXPRESS QR
IMPLIED. iN NO EVENT SHALL IRIDIUM BE LIABLE, WHETHER IN CONTRACT OR TORT OR ANY OTHER
LEGAL THEORY, INCLUDING WITHOUT LIMITATION STRICT LIABILITY, GROSS NEGLIGENCE OR
NEGLIGENCE, FOR ANY DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT AND/OR THE
COST OF IRIDIUM SATELUITE SERVICES PROVIDED. NOR SHALL IR!DIUM BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR LOSS OF
REVENUE QR PROFITS, LOSS OF BUSINESS, LOSS OF PRIVACY, LOSS OF USE, LOSS OF TIME OR
INCONVENIENCE, LOSS OF INFORMATION OR DATA, SOFTWARE OR APPLICATIONS OR OTHER FINANCIAL
LCS5 CAUSED BY THE PRODUCT AND/OR THE IRIDIUM SATELLITE SERVICES , OR ARISING OUT OF OR IN
CONNECTION WITH THE ABILITY OR {NABILITY TO USE, OR THE USE OF THE PRODUCT AND/OR THE
IRIDIUM SATELLITE SERVICES TO THE FULLEST EXTENT THESE DAMAGES MAY BE DISCLAIMED BY LAW
AND REGARDLESS OF WHETHER IRIDIUM WAS ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES.
[RIDIUM IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD PARTY OR MADE BY YOU FOR A THIRD PARTY.

USERS OF THE IRIDIUM SATELLITE PHONE SERVICES AND RELATED EQUIPMENT, INCLUDING WITHOUT
LIMITATION THOSE USING THE SERVICE AND THE PRODUCT IN ANY MANNER IN CONJUNCTION WITH
EMERGENCY 911 (U.5.}, EMERGENCY TRIPLE ZERO (000)/ 112 (AUSTRALIA} OR ANY OTHER DISTRESS
CALLING OR EMERGENCY SERVICES, BOTH PUBLIC QR PRIVATELY OPERATED, ACKNOWLEDGE AND
AGREE AS A CONDITION OF THE PROVISION OF SERVICE AND PRODUCT BY IRIDIUM THAT THEY WILL
MAKE NO CLAIM, WHETHER IN CONTRACT, INDEMNITY, TORT OR ANY OTHER LEGAL THEORY AGAINST
IRIDIUM FOR BODILY INJURY, LOSS OF UFE, DAMAGE TQ PROPERTY OR FOR ANY OTHER LOSS
WHATSOEVER, OR FOR SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES, BY
REASON OF ANY UNAVAILABILITY, DELAY, FAULTINESS OR FAILURES OF THE IRIDIUM FACILITIES OR
SERVICE, PRODUCT, OR EQUIPMENT OR FOR INACCURACIES OR FAILURES WITH REGARD TQ ANY USER
INFORMATION PROVIDED. THIS IS A WAIVER AND RELEASE AND DISCLAIMER OF LIABILITY TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW AND APPLIES REGARDLESS OF THE CAUSE OF ANY
LIABILITY, INCLUDING WITHOUT LIMITATIONS, TO WRONGFUL CONDUCT, OMISSION OR FAULT OF
EMPLOYEES OR AGENTS OF IRIDIUM,

By your use of the Product and Iridium Satellite Services you consent to Iridium’s disclosure of user
information, including, but not limited to name, address, telephone number and location information,
including, where available, the geographic coordinates of equipment, to governmental and quasi-
governmental agencies where Iridium deems it necessary in its sole discretion to respond to an exigent
circumstance.

These governmental and quasi-governmental agencies shall be deemed “users” for al! purposes of this
Limited Warranty.

You are permitted to use the Product only as described and specified in this Limited Warranty. By using
the Product, you are indicating that without limitation you agree to comply with the terms of this

Limited Warranty, including withaut limitation this section describing permitted use of the Product (the
“Conditions of Use”}. If you fail to comply with this Limited Warranty and the Conditions of Use, tridium
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may void certain protections offered under the Limited Warranty and Iridium reserves the right to
terminate your right to use the Product on the Iridium system, If you do not accept the terms of this
Limited Warranty, do not use the Product on the Iridium system.

You are permitted to use the Product anly in connection with service on the Iridium system using
airtime purchased from your Service Provider. You are required to comply with this Limited Warranty
and the Conditions of Use and Limitations of Liability, as well as all terms and conditions that are
provided separately by your Service Provider, as such terms and conditions may change from time to
time. Iridium or your Service Provider may aiso establish additional terms and conditions from time to
time, In the event any iridium term or condition conflicts with any Service Provider term or condition,
the Iridium term or condition shall govern. Service provider will be provided with notice of any new
terms and conditions ar any changes in these terms and conditions. All terms and conditions will he
effective as of your receipt of the notices of new or modified terms and conditions, and your continued
use of the Product after such receipt shail constitute your acceptance of such new or modified terms.

You may not use the Product in connection with any third-party devices, including but not limited to
camputers, cameras, batteries, GPS devices, recorders or ather devices which alter the information sent
or received by the Product, except to the extent that Iridium has tested those devices and confirmed
that their use will have no adverse effect on the Iridium system. All devices approved by fridium will be
advertised and labeled as being approved by Iridium and you may use only “Iridium Certified Devices”
with this Product and with the fridium system.

You may not modify the Product or any component of the Praduct. You may not reverse-engineer, or
attempt to reverse-engineer, the Product, any component of any Product or the manner in which the
Product connects to, sends information to, receives information from, or otherwise interacts with the
Iridium system.

You are required to comply with all applicable faws and regulations in your use of the Product. To the
extent that you: {i) violate this Limited Warranty, the terms and conditions applicable to the fridium
system ar other agreements between you and Iridium, or between you and your Service Provider; (i)
utilize a product other than an tridium-Approved Device on the Iridium system; (iii) modify the Product
or any Product component, reverse-engineer the Product or any Product component ar attempt to do
s0, or {iv) violate any applicable laws or regulations {collectively “Unauthorized Use”}, you agree to
defend, indemnify and hold Iridium and your Service Provider harmiess with respect to any claims or
actions by governmental entities or other third parties related to your Unauthorized Use and to pay all
costs, damages, fines and other amounts incurred by us, or on our behalf, in the defense of any such
claims or actions. Further, we specifically disallow any liability and wili not credit back airtime charges
related to any Unauthorized Use.

I addition to Iridium’s express reservation of other remedies avaitable to us, we reserve the right to
discontinue providing Iridium Satellite Services to you and/or to disable your Product’s access to the
iridium system. If lridium reasonably believes that you are in engaged in any Unauthorized Use, we may
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seek equitable relief to prevent such Unauthorized Use without having to wait to see if damage to the
Iridium system occurs.

Warranty Claim Process

Should your Product require service within the warranty period or for warranty questions, repairs or for
the return of the Product, please contact Victoria Mobile Radio. Do not contact Iridium. For warranty
claims, you will be required to provide the following proof of purchase documentation: your dated bill of
sale or delivery receipt (inciuding your name, address and telephone number; the name and address of
the Service Provider who sold you the Praduct; the model number and International Mohile
identification Number {IME!); and the sale price of the Product), together with a written description of
the problem. You are responsible for shipping the Product to the authorized warranty service center
designated by your Service Provider with freight and insurance prepaid. Product that is repaired or
replaced under this Limited Warranty shall be shipped to your Service Provider who will work with you
to arrange transfer of the product. in certain states/countries, inciuding Australia and New Zealand, the
law requires that manufacturers or sellers incur costs relating to the warranty return and replacement of
any products. In those jurisdictions, Iridium and/or the Service Provider will pay the costs of return
and/or replacement, as required.

Refer to www.iridium.com for a list of Service Providers or contact Victoria Maobile Radio for warranty
information.
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Addendum 5

Quotation [X]
Estimate [ ]
DATE 2/71/2615
3300 Tennyson Ave. Victwiz BC VBZ 3P3 Phone: 250-475-2425 Fax: 250-475.2597 Quotation # ITQ-004389-1
Quotation For: Prepared By:
Company Name: The Ministry of Justice
Altergion {0; Len Trapler Rep Namne: Dane Dalby
Addregs: 2261 Keating X-Hoad Contact # 250-475-2425
City/Poslal Code: Saamichton / VAWSJ1 Email Address: davedalby @vcmnobile. com
Phone: 250-387-7300 Quotation valid until: 9 Days
Email: N/fA
ORDER DESCRIPTION: Saftelite communications equipment
QTyY PART # RQ# DESCRIPTION UNIT PRICE| AMOUNT
s.21
30 Iridiurm 8555 Hidium 9555 Sattelite Phone
30 Activation Fees Acthation Fees
aa Sim Card tridiun Sim Card (Includad with the acthation fee)
1 Delivery Delivery to 2261 Keating X-Road
COMMENTS: Thank you k% your consideration

K you have any questions or concems regarding this quotation, please contact the prepaning VMR epresentative,
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To: Pace Zol 14 2015-02-11 22:03:56 (GMT} From: Cara Rurak

Ministry of Justice - FFO-D04389-f

B HORILE BLECTRONICS * WIRELESS + SINGE 1949

Ministry of Justice
Invitation to Quote Number: ITQ-004389-1
30 Satellite Phones (Victoria, BC)
Closing Date & Time - February 11, 2015 - 2:00 PM Pacific Time

Addendum forem e,

el Ve L

Submitted By: ST

Raiph’s Radio Ltd.
815 View Street
Victoria, British Columbia
V8W 1K1
Tim Rurak, Vice President
Tel: 877-629-6833

Email: tim@ralphs.ca

Ralph's Radio Lfd.
Februaryi®, 2015 Page I of §




2015 February 11 02:13 PM -»250-387-7308 8/14
To: PageBoftd 2015-02-11 22:03:58 (GMT} From: Cara Rurak

Mintsery of Justice - ITO-004385-f

Forward Statement

Ralph’s Radic Ltd. is pleased to be submitting this proposal to provide Iridium satellite telephone
voice services to the Ministry of Justice employees and offices. We are a well-established and diverse
company that is more than capable of meeting the Invitation to Quote requirements. We presently
provide service to many government departments and corporations with identical requirements.

Ralph’s Radio Ltd. is in its 66" year in business and Is owned hy brothers Dave and Tim Rurak. it has
28 employees based in 2 locations, 815 View St., Victoria and 220 East 1™, Ave., Vancouver, British
Columbia.

Ralph’s Radio Ltd. is a sales and service provider for Glohalstar, lridium and inmarsat voice and data
satellite netwarks. :

Recommendation
Based on this Invitation to Quote specifications and requirements we have specified the Globalstar
Satellite network and the Globalstar G5P-1700 portable satellite telephone.

Invitation to Quote Requirements — Specifications

ITQ Specification Meet Specification Notes

Handset weight: 250g maximum Yes - exceeded 200 grarns

With digital voice clarity Yes CDMA digital voice guatity
Battery with minimum 4 hour talk Yes Standby Time: up to 36 hours
time Talk Time: 4 hours

Battery: 3.7V, 2600mAh

Charging capabilities must include: | Yag
Wall/120 VAC, USE and 12 Volt DC
{car charger)

Satellite network coverage area for | yes
all of BC
Device ability to provide ror other | ygg
network services such as: SMS,
Internet access

Meorth America dialing system Yes
Includes User Mamial (hard copy! Yes Hard eopy Quick Start Guide
and CD ROM alsc included
Includes Carrying Case Yes Soft case with belt attachment
Ralph’s Ragio Ltd.
Februaryl0, 2005 Pagelof 3
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To: Fage9ofi4d 2015-02-11 22:03.56 {CMT) From: Cara Rurak

Menisiry af Justice - ITO-004388-1

Invitation to Quote Requirements — Additional
1] state zll applicable operating costs including: (Nots: costs will be included

in price evaluation}
- Activaticon, monthly, and per-minute for a 2 year term (provide all plan details)

- Cancellation terms and associated fees

¢ Response
The operating costs are in the table helow, 21 e e -0
s.21

s.21

Ralpi’s Radio Ltd.
Februaryin, 2015 Page 3 of$
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2015 February 11 D213 FM
Fage 10 of 14

->250-387-7309
2015-02-11 22:03:56 {GMT)

10/14
From: Cara Rurak

Minisiry of Justice = [TQ-004380-4

2) Initial user device orientation:
Up to 5 training sessions in the Victoria area with a maximum of 20 participants
over the 2 year terwm. Remote webinar based training for areas outside Victoria

will be considered.

* Response
Ralph’s Radio Ltd.’s Victoria, B.C. location will provide a minismnum of 5 in-persan training sesslons
for up to 20 participants in the greater Victoria area. Additionally Ralph’s Radic Ltd.’s Vancouver,
B.C. location can provide the same for the greater Vancouver area. For areas outside of the greater
Victoria and Vancouver areas, Ralph’s Radio Ltd. will provide web-based training.

3) End user support (phone suppert) for 2 year term - including, at a minimum:
~ Contact phone #

~ Contact email addreas

- Initial response time of less than 2 hours

*» Response
End user telephone and Email suppart will be provided by Ralph’s Radio Ltd. Monday to Friday
during the hours 8:30¢ AM to 5:30 PM
Contact Phone # - 250-386-7100
Contact Email Address — victoria@ralphs.ca

(nitial response times are usuafly immediate and well within 1 hour,

4) List all available accessories and pricing {Note: costs will NOT be included in
price evaluation)

¢« Response

item Number

Description

s.21

GPB-1700 GSP-1700 Lithium lon Battery
GVC-1700 | g5P-1700 Vehicle Charging Adapter
GWC-1700 | Gsp-1700A Wall Charger, North American Cord
GACG-1700- | 5op-1700 Auxiliary Battery Charger
GDK-1700-CA

GSP 1700 DATA KiT- CABLE
GNC-170C GSP-1700 Nyion Carry Case with Quick Release Swive! Clip
GNP-1700 GSP-1700 Nyion Pouch with Embroidered Logo
GRC-1700 | Gsp-1700 Leather Ruggedized Carrying Case
GSP-1700- Protective Case for GSP-1700 phone, car charging, wall
PROTECT- charging, and Battery
CASE i
GIC-1700 international Cord Kit {6 cords: North America, Australia,

China, Argentina, UK & Europe

Ralph’s Radio Ltd.

Febrouaryf0, 2015

Price |

Pagetars
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2015 February 11 02:13 PM -»250-387-7309 1114

Fage 17 of 14 2015-02-11 22:03:56 (GMT} From: Cara Rurak

Minisiry of Justice — ITGD0I3I89-]

s.21

GPDK-1700 | Transportable Car Kit for GSP-1700 {includes GAT-17MP

* | antenna and GPH-1700 Privacy Handset)

GIK-1700-HX | GSP-1700 Vehicle Installation Kit, Rands-free, with Magnetic
Mount Helix Antenna, Note: HX—recommended for use
North of 50 deg.

GIK-1700-MP | GSP-1700 Vehicle Instzllation Kit, Hands-free, with Active
Magnetlc Patch. Note: MP — recommended for use South of
50 deg.

GIK-1700-MR | GSP-1700 Vehicle installation Kit, Hands-free, with Marine
Helix Antenna. Note: MR —recommended for all Maritime
instalkations

WARRANTY: Provide Details of Warranty coffered:

+ Response
Ralph’s Radio Ltd. will service support for telephones and accessories that are under warranty and
not in warranty. Please see Globalstar Canada Satellite Telephone and Accessories Warranty at the
end of this Addendum for warranty details,

DELIVERY:

Goods 4are required on or before March 11, 2015, State firm delivery, in calendar
days, after receipt of order:

» Respornse
Delivery for the 30 telephones and accessories will be 5 calendar days after receipt of order.
Shipping will be the same day for orders up to 5 telephones or accessories received by 2:00 PM.

Pricing te he FOB destination, all delivery and duty/brokerage (if applicable)
charges to be included in the total cost,

» Response
Yes - Pricing includes all shipping cost of telephone(s) to all cities in British Columbia

Price must include any applicable environmental fees/levies
» Response
Yes -- Pricing incliudes alf environmental fees/levies

Must be supplied by an authorized reseller/distributor
+ Response ’
Yes— Ralph's Radio Ltd. was one of Globalstar's first authorised reseflers in Canada

QUANTITY: The Province reserves the right to purchase up to an additional 70 units
from the Succesaful Supplier over a 2 year term. Price of any additional units
will be confirmed at time of order.

* Response
Yes - Acknowledged

Ralph's Radio Ltd.
februaryi®, 2015 Page S aof §
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To: Page12of 14 2015-02-11 22:03:.56 (GMT} From: Cara Rurak,

Globalstar Canada Sateliite Telephone and Accessories Warranty : Page 1 of 2

Globalstar Canada Satellite Telephone and
Accessories Warranty

AA-00251

GLOBALSTAR Canada Satellite Co. (herein afier referred to as GLOBALSTAR) hereby wasrants, subject [0 the conditions herein below
set forth in parapraphe numbered “1” through “87, that should this product become defective by reason of improper workmanship or
material during the specified warranty period(s), an autherized GLOBALSTAR Service Centre will repair the samne affecting all necessary
parts replacement, without charge for either parts ar fabour.

I For a poriad of ene (1) yenar from original purchase from GLODALSTAR or an authorized GEODALSTAR Dzaler, 4
GLOBALSTAR Service Centre will repair the affected sateliite telephone without charge for parts or lahoar.
2z For a peried of ane 1) year fram originel purchiase from GLOBALSTAR ur a0 authorized GLOBALSTAR Dealer, a

GLOBALSTAR Service Centre will repair the affected accessory(ies) (i.e. cahles, car kits, cords, casings, and straps), without charge for
parts or labour,

3 For a petiod of six {6} manths from original purchase from GLOBALSTAR or an authorized CLOBALSTAR Dealer, 2
GLOBALSTAR Service Centre will repair the affected battery(ies), withoul cliarge for parts or labour, provided that such express
warranty for batteries is not valid if, (i) the batteries are charged by other than GLOBAUSTAR-approved battery chargers specified for the
batiery type, (1) any other seals on the baticry are broken or show evidence of tarapering or, (iii} the batery is used in equipment other
than the satellite telephone product for which it is specified.

4 This warranty applies to the product from the original date of purchase from GLOBALSTAR or an aathorized GLOBALSTAR
Dealer. The awser must firnish proof of originel puzchase to receive any service from the authotized GLOBALSTAR Servive Centre.
Further, this warmnty does not cover the cosl of remaval or reinstatfation or cosls associated with the operation of this unit or any other
charges levied by the provider of sateflite service: any damage due to aceident, misuse, abuse or negligence; any damape suffered through
eavironmental condilions, improper testing, maintcaance, operation, installation, sdjustment or any altertion or modification of any kind,
breakape or damage 1o aatenna unless caused directly by defects in materizl o7 workeanship,

5 The scrial number o the anit must not have been ajtered or emoved. Thy uail mast not huve been operated contzary to the
instruciions contained in the owner’s manual or by the applicable government bady regolating and governing the use of such radio
communications equipment, or used as a rental unit at any time prior to or after original purchase at retail. The opinion of
GLOBALSTAR. with respect to this matter shali be final

6 The vnit must be shipped prepaid, or delivered 1o one of the authorized GLOBALSTAR Servics Centres in Canada in either its
onginal package or similar packsge affording an equal degree of protection and with instructions indicating & location within Canada to
whtich the unit must be returned. The repaired unit will be returncd prepaid to the customer’s authorized GLOBALSTAR Dealer, All
accessories that are enclosed with the unit must be individually listed an the packing slip for (e shipping documentation. Neither
GLOBALSTAR nor the sutharized GLOBALSTAR Service Cenlre shall have any liahility whatsoever for loss ar damoge to such
accessories if they are not listed, Defective aceessories should be returaed to the anthorized GLOBALSTAR Service Cenfre as a separate
repair item,

1 This warranty does not extend to broken or damaged cabinets, accessaries (exoept as pravided herein), exposed antenna, and to
parts wearing ol due to normal wear and tear. This waranty does not eover repular product maintenance such as cleaning, lubsication, ar
check-ups.

This warrenty is valid only in Canada for products purchassd from
GLOBALSTAR or authorized GLOBALSTAR Dealers.

8. This warranty does not cover: () Defecls or damage resulting from use of the equipment in other than its normal and customary
manner, (1) Defects or dumage resulting fcom misuse, accident, vr neglect, {c) Defects or damage from improper testing, operation,
maintenance, installation, alteration, modification, or adjustment, {d} Breakage or damage to ant unless d directly by
defects in material or workimanship,

{e) Equipment disassembied or repaired in such a manner a5 to adversely affect performance or prevent adequate inspection and
testing to verify any warranty claim, (f) Equipment which has had the serinl number removed or mede itlegible, (g} Defoets or
damape due to spills of food or liquids, (k) Controd unit cords that are stretched or have the eight(B}-pin modular tab broken, (i) Al
plastic surfaces and all ofher externally exposed parts that sre scratched or damaged due 1o Customer normat use, (j) Leather
accessories, specilicaltly carcying cases and briefcasss {which are covered under a separate manufacturer’s warrantics), (k) Products
rented on a month to month basis, () The control unit keypad assembly, eontrol unit displays, and control unit coil cords and inter-
cabling arc nat covered after the first year from purchase or activation.

9. This warranty does not extend to persens other than the original purchascr who purchases the suielite telephone or accessary trom
GLOBALSTAR or an avthorized GLOBALSTAR Dealer.

10. General provisions: This warranty sets forth GLOBALSTAR s responsibilities regarding the equipment. Repair, replacement, or
sefund of the purchase price, at GLOBALSTAR’s option is the Customer’s exclusive remedy, THIS WARRANTY 15 GIVEN IN LIEU

http://faq.globalstar comfindex.php2/printEniry/178 2015-02-10
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Globalstar Canada Satellite Telephone and Accessories Warranty : Globalstar FAQ Page 2 of 2

OF ALL OTHER EXPRESS WARRANTIES, IMPLIED WARRANTIES AN CONDITIONS, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, QUALITY ORLFITNESS, ARE
LIMITED TO THE DURATION OF THIS LIMITED WARRANTY, INNO EVENT SHALL GLOBALSTAR BE LIABLE FOR ANY
DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE EQUIPMENT, OR FOR ANY LOSS OF USE, LOSS OF TIME,
INCONYENIENCE, COMMERGIAL LOSS, LOST PROFITS OR SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES. AS THE CELLULAR CARRIER 15 NOT CONTROLLED BY GLOBALSTAR, NO WARRANTY IS MADE AS TO,
AND GLOBALSTAR ASSUMES N0 RESPONSIBILITY AND LIABILITY FOR THE CARRIER’S RANGE, COVERAGE, DESIGN,
GRADE OF SERVICE, AUDIO QUALITY, EQUIPMENT COMPATIBILITY, SYSTEM DOWRN-TIME, OR BILLING PRACTICES.

11. This watranty gives the customer specific tegal rights 2ad the customer may have otler Tights that vary provitce (o provinee.

Except to the extent prohibited by applicable law, no other vearrantics, whether cxpress or implicd, including warcanties or
meschantability and fitress for a particular purpose, shall aprply 10 this ynit: under no circumstances shatt GLOBALSTAR nor the
suthorized GLOBALSTAR Service Centre be liable for consequential damages sustained in connection with said unit and
GLOBALSTAR neither assumes nor authorizes any sepresentative or gther person (g assume for it any obligation or liability other than
such #s expressly set forth hercin.

For wartanty service, plesse returnt the produce with receipt of purchase to your Authorized GLOBALSTAR dealer. They will amange
for your GLOBALSTAR product to be serviced cr calt our Customer Care Centre al 1-877-GLBLSTAR (1-877-452-3782) for mose
details,
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Minisiry of Justice - IFQ-004389-F

- ﬁoau Emcrnomcs » WIRELESS » SINCE 1948

Fax Cover

Ministry of Justice
{nvitation to Quote Number: ITQ-004389-1
30 Satellite Phones {Victoria, BC)

Closing Date & Time - February 11, 2015 - 2:00 PM Pacific Time

Submitted by Fax - (250) 387-7309

Purchasing Agent - Trapler, Len

Page 1 of 10

* Submitted By:
Ralph’s Radio Ltd.
815 View Street
Victoria, British Columbia
V8W 1K1
Tim Rurak, Vice President
Tel: 877-629-6833

Email: tim@ralphs.ca

Ralph’s Radio Ltd.

Februarpi®, 2015

Pape l of ¢
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. 1

2015-02-11 22:02:56 (GMT) From: Cara Rurak

Invitation to Quote

Page 1 or 4
Ministry of Justice

30 Satellite Phones (Victoria, BC) Issuod:  2015/02/08

This i NOT an Order

Solicitation Number
ITQ-004389-1
Original Publish Date
2015/02103

Amendment Published
- 2015/02/05

Close Date & Time
201502111 14:00

Time Zone
Facific Time

Al dates are yyyyimmidd

Legal Company Neme Ralph's Radio Ltd.

DBA({if applicable)

Address 815 View Siraet

City Victoria Proy B.C. Postal VBW 1K1

Supplier # (if known) Notknown DIATER ¢ 3

Print{Submit completed form. Must be
received before closing dateftime at
Procurement Services Branch

PO Box 8476 STN PROV GOVT
Victcria, B.C., VBW 9W6

Location 3rd floor 563 Superior Street

Phone {250} 387-7300

Fax (250) 387-7309 or 387-7310

Purchasing Agent Trapler, Len

Phone 250-386-7100 Fax- 250-396-4848

VL L TS ey e
o T !JL[-J::BJ."’!:_FL:} e

Fhibhi

AT

;
TR e
SUSGUARENG ¢

whhFakddkd bk kb kW hh ADDENDUM #1 (February 5( 2015} LA R R R R L EEELTEEEE LR LR gy

THE FOLLOWING QUESTIONS AND ANSWERS FORM PART OF THIS ITQ:

QUESTION 1} What kind of airtime plan is required: Annual? Monthly? Or do we list all

monthly and anoual options and

their terms, costs and associated fees?

ANSWER: Yes, please provide monthly and annual options with all terms, costs and

associated fees,

QUESTION 2) Re: Carrying Case:

Do you require a hardened case with a customized protective

foam insert (Pelican brand or equivalent)?

ANSWER: A hard (Pelican type) case is not reguired. A user balt attachment cr soft case

is preferred.

-l—-lv**\}*'\l‘-&iiii*ﬁ‘tﬂ-i******\l‘\'{**********1'iv*'ir'lri't‘l‘********i‘**'ki*'\l’**i**'ktﬂ‘*t******‘k*t*******i**t***

Bids may be submitted by fax.

Bids or proposals submitted by e-mail cannot be accepted in

response to this Invitation to Quote. Bids submitted by e-mail will not be considered.

Note: Any changes or updated information regarding this ITQ/Bid Cpportunity will only he
posted on the BC Bid website at hutp://www.bcbid.ca. Bidder{s) are advised to check the

Continuad...
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Page 4 of 14 2015-02-11 22:03:56 (GMT) . From: Cara Rurak
Invitation to Quote Page 2 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) tssued:  2015/02/05

This is NOT an Order

Solicitation Number

1TGQ-004389

website daily, as it is the supplier(s) responsibility to ensure that they have the most
recent vergion,

ltem#  [Quantity {Unit Description Bid Unit Price [Amount
Qy/ UOM
s.21
1 30 Each |Handheld Sateilite phone 30
SPECIFICATIONS:

~ Handset weight: 250g maximum

~ With digital veoice clarity

— Battery with minimum 4 hour talk time

- Charging cepabilities must include: Wall/120 VAC, USB and 12 Volt BC (car charger)
- Satellite network coverage area for all of BC

~ Device ability to provide for other network services such as: 8MS, Internel access
- North America dialing system

— Includes User Manual {hard copy)

- Includes Carrying Case

ADDITIONAL REQUIREMENTS:

1} State all applicable operating costs including: (Note: costs will be included in price
evaluation)

~ Activation, mcnthly, and per-minute for a 2 year term {provide all plan details)
~ Cancellation terms and associated feas

2} Initial user device orientation:

Up to 3 treining sessions in the Victoria area with a maximum of 20 participants over the
2 year term. Remote webinar based training for areas outside Victoria will be considered.

3} End user support [phone support) for 2 year term - including, at a minimum:
— Cantact phone #

- Contact email address

= Initial response time of less than 2 hours

4) List all available accessories and pricing (Note: costs will NOT be included in price
evaluation)}

********i‘*tk**k**k*i‘t*l‘*‘ki***t*tt*i*f**t***i**txt**‘l'i'i‘*i**:‘*'.l'*i-'t***********************it**
WARRANTY: Frovide Details of Warranty offered:

DELIVERY:

Continued...
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Invitation to Quote haga 3 of 4
Ministry of Justice
30 Satellite Phones {Victoria, BC) tsswad: 20156/02/05
Thi is NGT an Order '

Solicitation Nurnher
ITQ-004389

Goods are required on or before March 11, 2035, State firm delivery, ifi calendar days,
after receipt of oxder: 5 days-SeeAddendum

Pricing to be FOB destipaticn, all delivery and duty/brokerage {(if applicable) charges to
be included in the total cest.

Price must inciude any applicable envircnmental fees/levies
Must be supplied by an authorized regeller/distributor

QUANTITY: The Drovince reserves the right to purchase up to an additional 70 unite from
the Successful Supplier over a 1 year term. Price of any additional unics will be
confirmed at time of order. S

Ship To:
Ministry of Justice
2261 Keating X-Road
Sasnichton, BC VW 8J1

THIS SECTION MUST BE COMPLETED BY THE POTENTIAL SUPPLIER s.21
The undersigned agrees to be bound by the terms & GROSS TOTAL
condicions of this ITQ and to supply the items

lieted at the prices quoted. If a purchase order DEDULT DiSCOUNTS

ig igsued by the Frovince to the undersigned, the

undersigned will be bound by and will comply with suUp TOTAL
the terms & conditions contained in the ITQ and

the purchase order which will constitute the full ADD GST/HST
and complete agreement between the parties. ADD PST
Pricing will be firm For 90 days unless otherwise NET TOTAL

speclified by the supplier.

Authorized Official (_flease print) .TT.“ &UQ\*\K

Signature l

Date ?E‘. & \‘ !1'0 \g
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Invitation to Cuote Terms and Condilions

1.Cuctations will be marked with their racgipl fime a the dosing location. Only complete quatatons received and marked before closing time will
e congidered 1o have been recelved on time. Hard copias of lata quotalions will not be sccepled or considered. Elecironic quotelions that ane
received lae witl be marked late and will not he considered or evaluated. In ihe event of a dispute, the quotation recelpt ime as recordes at the
closing focation shall pravait whether accurale or not.

2. a potenlial supplier discovers that [k has made an 2rror In it quotation, the supplier may forward a corection notice 10 the: Provinee at this office,
but #t st be recelved priocie the dosing date and e for the ITQ.

3.when quotations have been received and an award made, the suscassiut supplier wilf be held o ils quatalion as of the dosing of the 1TQ
frespediiva of subsequent representation that mistakes have been made in the quotalion onginalty submitted.

4.Notwilhstanding paragraph 3 above, if it appears that an errer has been made in a quotation, the Province may, In s sole discretion, before
awarding an onder, cormmuricale with-the potential supplier to ascertain if it will sunply al the quoted pelce or withdraw tha quotation. If the potendal
supplier i permitted to withdraw its quotation, the polential supplier will nof be censidered on this ITQ.

&.The Pravince reserves the right to award s order in part orin full, on the basls of quatations received urtess the potenlizl suppier specifies that
its quotation és valid only for the conplete order.

6.Lowesl ar any quetation will not necessarily be accepted.

7.FPatentizl suppliars must refer to the ITQ number in all corespondence.

&.Potential suppliers must comply wilh all agplicable laws.

9.The Province may consider and evaluale any quatatorvlld from ancier jurisdiction on the same basls that the government purchaging sutharilas
in those jurisdictions would teat a similar quotation from a Brilisk Colurnbla supptier.

10.Potentia suppliers are sdely responsible for ihelr own expenses, if any, in preparing an [TQ and subsequent negollztion with the Provincs, #any.
11 Al inguines related to this [TQ are to be direcled to the Provines, &l fhe Purchasing Sendoes as noled on the 1T Information obtalned from arry
ather source s not officiai and may be inaccurate. Do not contact the MinistrwiAgency mvoived.  Inquides and responses may be distribuded to alt
polential suppliers al tha Provincas' option.

1281 documens submilted to the Provinee are subjed! to the disciosure provisions of the FREEDOM OF INFCRMATION AND PROTEGTION
QOF PFRIVACY ACT. Tha Provincs will routinely releasa the name of the successful suppller, and total Purchase Ordar value. For further
inforrmation about Freedorn of Inforrnation please contact (260) 387-7300.

13.The Province will not be ohiigated in any mannar to any potenlial supplier whatscever until a Purchase Onder has been issuad by the Pravinoe
respeciing o quote.

14.The working language of the British Colurmbia Governmentis English and al quotations mus! be submitted in English.

Purchase Grder Terms and Condilions

1_The terms and condiions contained on this Purchase Onder and the ITQ {urder which tHis Purchase Order is issued) wil constiuie the full and
complete agreement between the parties {the "Agreement”).

2.The Gontractor rmust promptly riotify the Province, at the Purchasing Senvicss as noled on the iITQ if the order cannot be fited.

3.Tha Provinee reserves tha right to cance! this Agreerment, if promised or specified defivery is nat met or if goods or senvices fall fa meet
gpecification requiremants. Over shipmenis ageinst this order may be relumed with all freight charges fo the Conlracior's account. Crder numbers
st ba shown on all invoices, packing slips and packages. Shipments must be accamparied by a properly complated delivery sip,

4.The Province has the rdghl of inspection and approval, inspection by the Province of advance samples shall not conslilute final acoeptance and the
Cantractor will remain bound by any warraniies set out in the specification requiremenls. No subsiitutions are permitted uniess pravicusly ageeed
to by the Province and confimed in writing.

5.The Contrastor must indemnify the Frovitice against any claim of any person, firm, or corporation alleging thal the sala by the Contracior to the
Provirice hareunder constitutes an infringement of patent tights, copyright or any ofher intefieciual praperty rights.

6.The Confracior Is an independent contractor and must indemnlfy, protect, amd save harmiess the Provines s agents, employees, successors and
assigns om any and all damage, Nabllitles and clalms of whiatsosver natura arising out of the firnishing by the Contracior, fts agents or employess,
of the materials andfor performing of the services covered by this order or incidental or ansillary thereto,

7 The Gonfractor must not change prices, terms or condRions without the prior writlen parmission of the Purchasing Agenl as nated on (his Purchase
Order.

8.The Agresment is govemred by the laws of the Frovince ¢f British Cclumbla.

9 Notwithelanding any ofher provision of (he Agreement, the payroent of money by the Provinoe to the Conlractor under [he Agreement ts subject fo:
8) thera being sufficient monles avelablc in an appropriation, 2a defined in the FINANCIAL ADMINISTRATION ACT, RSBC 1996 Chapler 128, as
amended from fime to time (the “Acr), ® enable the Provings, in any fiscal year of pait thereof when any payment of mongy by the Province lo the
Confractor falfs due under this Agreemend, to make (hal payment; and

b} Treasury Board, as defined in the Act, not having controfied or imied expenditure weder any approprztion refermed o In subparagraph {a)of this
paragrapé,

10.The Contractor must ool provide any goods or senvices it any person whick In the Provinee's reasonable opinion could give rise to a confict of
interest between the Contractors duies to that person and (he Contradors obligations ta the Provinee under the Agreement.

11.Tima wil be of the essence in this Agreement,

12.The Contiactar mist comply wilh all appilicable [aws in previding the goodsiservices spacified.

13 Payment terms are subjedt to the Province of British Columbia's inferest on overdue accounts peyable regulations.

14.The Province is dedicated to successil negoliation with the Contractons to resolve any conflict arising in the performance of this Agreement. In
the event of unsuccessful infanmal negotiations howewver, tho following tlause appliss:

Al disputes Fsing out of or in cannaction with this contract, or in respect of any defined legal relationship associated therewith or derived therefrom,
will be referred ta and finally resolvad by arbiiration administered by fw British Calumbia Intemational Commercial Arbilzation

Centre pursuant to ks Rudes of Procedure.

The place of arbitration will be Vancouver, Brilish Columbia, Canada.
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Ministry af Justice — ITQ-004389-1

\LP

_MOBILE ELECTRONICS + WIRELESS « SINCE 949

Fax Cover

Ministry of Justice
Invitation to Quote Number: ITQ-004389-1
30 Satellite Phones {Victoria, BC)

Closing Date & Time - February 11, 2015 - 2:00 PM Pacific Time

Submitted by Fax - (250) 387-7309

Purchasing Agent - Trapler, Len

Page 1 of 10

Submitted By:
Raiph’s Radio Ltd.
815 View Street
Victoria, British Columbia
VW 1K1
Tim Rurak, Vice President
Tel: 877-629-6833

Email: tim@ralphs.ca

Ralph’s Radio Ltd. -
February((, 2015 Page | aft
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Invitation to Quote
Mlnistry of Justice

30 Satellite Phones (Victoria, BC) Issusct: 2015/02/05
This is NOT an Order

page 1 of 4

Solicitation Number Legal Company Name Ralph's Radio Ltd.
ITQ-004389-1
Qriginal Publish Date DBA(if applicabls)
2015/02/G3
Amendment Published 81 St
2015/02/05 Addresa 25 Viow Street
Close Date & Time
2015/02/11 14:00 City Victoria Prov B.C. Postal V8W 1K1
Time Zone -
Pacific Time ) ) Not known
All dates are yyyy/mm/dd Supplier # (if known)

Print/Submit completed form:. Must be Phone 250-385-7100 Fax 290-386-4848
received before closing dateitime at

Procurement Services Branch

PO Box 9478 STN PROV GOVT

Victeria, B.C., VBW 9W5

Location 3rd floor 563 Superior Street
Phone {250) 387-73Q0
Fax (250) 387-7309 or 387-7310

Purchasing Agent Trapler, Len

Thdkhbk kb kv bk hh ko h ok k Wb kohdow ke ADDENDUM #1 (February 5’ 2015) LR A R R TR S R R R R g e T

THE FOLLOWING QUESTIONS AND ANSWERS FORM PART CF THIS ITQ:

QUESTION 1) What kind of airtime plan is reguired: Annual? Monthly? Or de we list all
monthly and annual options and their terms, costs and associated fees?

ANSWER: Yes, please provide monthly and annual cptions with all terms, costs and
associated fees.

QUESTION 2} Re: Carrying Case: Do you require a hardened case with a customized protective
foam insert (Pelican brand or equivalemt)?

ANSWER: A hard (Pelican type) case is not reguired. A user belt attachment or soft case
is preferred.

**\l‘\k&\b\Ir\k*-&**&dri**t‘&i****\b*&*#*ﬁ*****&i-****i**kA—Aii—* AR R R R R R L ERE S L ER SRR L L L

Bids may be submitted by fax. Bids or proposals submitted by e-mail cannot be accepted in
response to this Invitation to Quote. Bids submitted by e-mail will not be considered.

Note: Any changes or updated information regarding this ITQ/Bid Opportunity will only be
posted on the BC Bid website at http://www.bchid.ca. Bidder{s) are advised to check the

Continuad. ..
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To: Pagedof 14 o Tt 2015-02-11 21:54:00 (GMT} - _ h - ) From, Cara Rurak
[nvitation to Quote Page 2 of 4
Ministry of Justice
30 Satellite Phones (Victoria, BC) Ivsusd: 2015/02/05

This is NOT an Onder

Solicitation Number
1TG-004389

website dally, 45 it is the supplierts) responsibility Uo ensure that they have the mast
recent version.

liem & [Quantity JUnit Description Bid Unit Price jAmount
QtylUOM
s.21
1 30 Each Handheid Satellite phone 30 :
SPECIFICATIONS:

- Handset weight: 250g meximum

- With digital woice clarity

- Battery with minimam 4 hour talk time

- Charging capabilities must include: Wall/120 VAC, USB and 12 Volt DC lcar charger)
- Satellite network coverage area for all of BC

= Device ability to provide for other network services such as: $MS, Internekt access
- North America dialing system

- Includes User Manual (hard copy)

- Includes Carrying Case

ADDITIONAL REQUIREMENTS:

1) State all applicable cperating costs including: (Note: costs will be included in price
evaluation}

- Activation, monthly, and per-minutc for a 2 year term [provide all plan details)
- Cancellation terms and asscciated fees

2} Initial uger device orientation:

Up to 35 training sessions in the Victoria area with a maximum of 20 participants over the
2 year term. Remote webinar based training for areas outside Victoris will be considered.

3} End user support (phone support} for 2 year Cerm - including, at a minimam:
- Contact phone #

~ Contact email address

- Initial response time of less than 2 hours

4) List all available accesseories and pricing (Note: costs will NOT be included in price
avaluation)

***i**\\'****\l‘****i**l‘***l‘ilkk***********I"k****'k****‘l"k**'ft'ﬂr******i***********i*************it*
WARRANTY: Provide Details of Warranty offered:

DELIVERY:

Continued, ..
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Invitation to Quote
Ministry of Justice

30 Satellite Phones (Victoria, BC) fosued: 20715/02/08
Thig s NOT an Order

Page 3 of 4

Solicitation Number
ITQ-004 389 _

Goods zre vegquired on or before Maweh 11, 2015, State Firm delivery, in calendar daya,
after receipt of ordey: 5 days-Ses Addendum

Pricing to be FOB destination, all delivery and duty/brokerage (if applicable} charges to
be included in the total cost,

Price must include any appllcable envircnmental fees/levies
Must be supplied by an authprized reseller/fdistributor

QUANTITY: The Frovince reserves the right to purchase up to an additional 70 wnite from
the Succesaful Supplier over a 2 year term. Price of any additional uwnite will be
confirmed at time of order. .

Ship Teo:
Ministry of Justice
2261 Keating X-Road
Saanlchion, BC VBW 841

THIS SECTION MUST BE COMPLETED BY THE POTENTIAL SUPPLIER s.21
The undersigned agrees to be bound by the terms & GROSS TOTAL __
conditions of this ITQ and to supply the items

ligted at the prices quoted. If a purchane order DEDUCT DISCOUNTS

is issued by the Province te¢ the undersigned, the

undexrsigmed will be bhound by and will comply with SUB TOTRL __
the terms & conditions contained in the ITQ and

the purchase oxrder which will constitute the full ARD GST/HST _
and complete agreement between the parties. ADD PST
Pricing will bs firm for 30 days unless otherwise NET TOTAL

gpecified by the supplier.

Authorized Cfficial {please print} TIw @.U@-{}\K

Signature l % Date e &. \i 110' \S
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Page 6 of 14 2015-02-11 21:54:00 (GMT) From: Cara Kurak

Page 4 of 4

Invitation to Quote Terms and Condlfions

+.Quotations will be marked with their receipl time at Ihe dosing focation. Only complete quatations received and rarked hefore closing time wiil
be considerad lo have beenraceived on tme. Hard copies of late quotalions wil not be accepled or corsidesed. Tlactranlc guotations that are
recelved a2 wiit be marked ke and will not be considered or evaluated. [n the event of 8 dispute, The quotation receipt ime as recorded at the
dlosing location shall prevail whether acourate or not

2.1l a patendial supplier discovers that it has made an error In its quotation, the supplier iay farward 2 comection notice to the Provinee at this office,
Dzt it must be received priorto the closing date and fime for the 17Q.

J.When quetations have been received and an award made, the successiul supphier wifl be held to its quotation as of the diosing of the 1TQ
inespective of subseguent representation (hat mistakes have been made In the quotation originally subenitied,

4.Notwilhatanding paragraph 3 sbove, If il appears thet an emor has bean maden a quatation, the Province may, in its soke discretion, before
awarding an order, corsmunicale with-the potential supplier to ascertain if It will supply at the queted price or withoraw the quotation, i the potertial
suppiier is penmitted to withdraw its quotation, the potential supptier wil not be considered on thiz TG,

4.The Province reserves the right t0 award (his order in part or in fulf, on the basls of qutiations received untess the potential supplier speciies thal
its quotalion is valid only for the camplete order.

6.Lawesl or any quetalion will not nesessarily be accepled.

7.Potantial suppliers must refar to the ITQ number in all comespandenoe.

B Poteniial suppliers must comiply wilh 2l applicable laws.

4.The Province may conskier and evaluaie any quatatanbld from ancther jurisdiclion an the same basis that the govemment purchaeing authorilies
in these jurisdiclions would treat a similar quotation from a Brilish Columbla supplier.

10.Polentlal stppliers are solaly responsitle for their own expenses, if any, in preparing an ITQ and subseguent regoliation with tha Provinee, if-any.
1AL Ingulries retated to this ITQ are (o be directed to the Province, ol the Purchasing Services as noted on he [TQ. Information ebtaingd fiom any
other souree is ot official and may be naccurate. Do not conlact the MinistiviAgency involved.  [nquisias and fesponses may be distrbirted t all
polential suppliers st the Provinces® option.

1241 documents subrmitted to the Province are subject to the disclosure provisions ofthe FREEDOM OF INFORMATION AND PROTECTION
OF PRIVACY ACT. The Province will routinaly ratease the nama of the sucosssful supplier, and total Purchase Ordervalue. For further
informalion about Freedom of Information please conlact (250 367-7300.

13.The Frovince wiil not be obligated in any mannat to any potential sapplier whatsoavar unill a Purchasa Onder has been lssued by the Province
respecting a quole.

4. The working language of the British Columbia Goverameritis Engfish and al quotations mus! be submitted In English.

Purchase Orter Tems ang Condiions

1.The fermns and condliions contained on this Purchase Order and the | TG (under which this Puichase Order is issured) wii constitute the fulf and
complete agreement batween the parfies (the "Agreement).

2.The Contracior must promplly notify the Provinee, at the Purchasing Senvices as noted on the ITQ f the ander cannot be fited,

3.The Province reserves the fight to canced this Agraemant, i promised or specified defivery is nol met or if goods or servicas fail io mest
specification requirements, Over shipments agelnst this order may be relumed with all freight charges to the Conlraclor's account. Crder numbers
must be shown on all Inuaices, packing slips and packages. Shipments must be accompanied by a properly compleled detivery slip,

4.The Provines has the righl of Inspection and spproval. Inspeciion by the Provinee of advanos samples shall not constiiule finat acceptance and the
Cortractor will remain bound by any warranties set out in the specification reguirements. No substivtions are permitted uniess previously agreed
to by the Province and confirmed in writing,

§.The Contractor must Indemnify the Province against any elaim of any persen, fimn, or corporalion alleging that e sale by the Conlractor iz the
Province hereunder constitttes an infiingement of patant rights, copynght or any other inlalleclual propery rights.

6.The Conlractor is an independent contractor and must indamnity, protect, and save hamnless the Province Hts agents, employees, succassors and
assigns from any and all damage, llabillies and claims of whatsosver nature anising out of the fumishing by the Contractar, its agents or employess,
of Ihe malerizls andfor performing of the sendces covered by this order or inclidentat of ancillary thareto.

7.The Condracter must nat change prices, terms or condillons without the prior written pemuission of the Purchasing Agen as noled on this Purchase
Order.

8.The Agreemen is govemed by the laws of Ihe Province of British Coluibla,

9.Notwithstanding amry other provision of the Agreement, the payrnent of money by fhe Province o the Contractor under the Agreement s subject to;
a) there heing suffident monies avallable In an appropsiation, as defined in the FINANCIAL ADMINISTRATION ACT, RSEC 1995 Chapter 138, as
amended romime to time (the "Act’), to anable the Provinoe, in any fiscal year of part thereof when any payment of money by the Provinta ta the
Contradios falls due under this Agreemenl, to make thal payment; and

b) Treasury Board, as defined In the Act, not having conlrotled or imited expenditure under any eppropriation retewred g in subparagraph (sof this
paragragh.

10.The Conlraclor must not provids any goods or services to any persen which in the Province's reasorable spinion could give rise 1o a conflict of
inferest betiveen the Contracter's duies to that person and the Coniracior's obligatians to the Province under the Agreement.

11 Time will be of {he essence in this Agreament,

12.The Conlractor must comply wilh all applicable laws in providing fhe goodsiservicas spacified.

13.Paymantterms are subject to the Province of British Columbia's Interest on overdue acoounis payable regulations,

14.The Provinee Is dedicated to successful negoliation with the Contraciors to resalve any conbicl arising in the performuance of tis Agreement. In
the evant of ursuceesshul informal negotiatione however, the fattowing dause applies:

All disputes rising o of or i connection with 1his cortract, or In respact of any defined legal relationship associated Merewith o derived tharefrom,
will be refetred to and finafly resolved by arbilralion agministered by the British Columbiz Inlernational Commerdial Arbliration

Cenlre pursuant fo #s Rules of Prosedure.

The place of arGitration will be Vancouver, British Columbia, Canada.
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LP

B HORILE BLECTRONICS » WIRELESS « SINCE 1949

Ministry of Justice
Invitation to Quote Number: ITQ-004389-1
30 Satellite Phones (Victoria, BC)

Closing Date & Time - February 11, 2015 - 2:00 PM Pacific Time

Addendum

Submitted By:
Ralph’s Radio Ltd.
815 View Street
Victoria, British Columbia
V8W 1K1
Tim Rurak, Vice President
Tel: 877-629-6833

Email: tim@ralphs.ca

Ralph's Radio Lid,
Februarpf 2015 Page ! of 7
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Ministry of Justice - JTQ-004389-F

Forward Statement

Ralph’s Radic Ltd. is pleased to be submitting this proposal to provide Iridium sateflite telephone
vaice services to the Ministry of Justice employees and offices. We are a well-established and diverse
company that is more than capable of meeting the Invitation to Quote requirements. We presently
provide service to many government departments and carporations with identicsl requirements.

Ralph’s Radio Ltd. is in its 66 year in business and is owned by brothers Dave and Tim Rurak. it has
238 employees based in 2 locations, 815 View St., Victoria and 220 East 1%, Ave,, Vancouver, British
Columbia.

Ralph’s Radio Ltd. is a sales and service provider for Globalstar, Iridium and Inmarsat voice and data
satellite networks.

Recommendation
Based on this Invitation to Quote specifications and requirements we have specified the Globalstar
Satellite network and the Globalstar GSP-1700 portable satellite telephone.

Invitation to Quote Requirements - Specifications

iTQ Specification o Meet Specification | Notes

Handset weight: 250g maximum Yes - exceeded 200 grams

With digital voice clarity Yes CDMA digital voice quality
Battery with minimum ¢4 hour talk Yes Standby Time: up to 36 hours
time

Talk Time: 4 hours
Battery: 3.7V, 2600mAh

Charging capabilities must include: | ygg
Wall/i20 VAC, USBE and 12 Volt DC
{car charger)

Satellite network coverage erea [or | Yag
all of EC
Device ability to provide for other | yag
network services such as: SMS,
Internet access

North America dialing system Yes

Includes User Manual (hard copy) Yes Hard copy Quick Start Guide
and CD ROM also included

Includes Carrving Case Yasg Soft case with belt attachment

Raiph’s Radio Ltd.

Februarylll, 2015 Pagel of 3
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Ministry of Justice - ITQ-004389-1

Invitation to Quote Requirements — Additional
1) State all applicable operating costs including: (Note: costs will be included

in price evaluation}
= Activalion, monthly, and per-minute for a 2 year term {provide all plan details)

~ Cancellation terms and associated fees
¢ Response

The operating costs are in the table below. s.21
s.21

s.21

Ralph’s Radio Lid.
Febrvarpll, 2015 FPage 3of §
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Ministey of Justtoe - ITQ-004389-

2} Initial user device orientation:

Up to 5 training sessions in the Victoria area with & maximum of 20 participants
over the 2 year term. Remote webinar based training for areas outside Victoria
will be ceonsidered.

+« Response
Ralph’s Radio Ltd.’s Victoria, 8.C. focation will provide a minimum of 5 in-person training sessions
for up to 20 participants in the greater Victoria area. Additionally Ralph’s Radio Ltd,’s Vancouver,
B.C. location can provide the same for the greater Vancouver area. For areas outside of the greater
Victoria and Vancouver areas, Ralph's Radio Ltd. will provide web-based training,

3} End user support (phone suppori) for 2 year term - including, at a minimum:
~ Contact phone #

- Contact email address

- Initial respense time of less than 2 hours

¢ Response :
End user telephone and Email support will be provided by Raiph’s Radic Ltd. Monday to Friday
during the hours 8:30 AM to 5:30 PM
Contact Phone # - 250-336-7100

Contact Email Address - victoria@ralphs.ca
Initial response times are usually immediate and well within 1 hour.
4} List all available accessories and pricing (Note: costs will NOT be included in

price evaluation)
* Response

ltem Number | Description |s o1 Price |
GPB-1700 | Gsp-1700 Uthium fon Battery
GVC-17Q0 G5P-1700 Vehicle Charging Adapter
GWC-1700 | Gsp-1700A Wall Charger, North American Cord
GAC-1700 | Gp.1700 Auxiliary Battery Charger
GDK-1700-CA
GSP 1700 DATA KIT- CABLE
GNC-1700 GSP-1700 Nyfon Carry Case with Quick Release Swivel Clip
GNP-1700 | G5p-1700 Nylon Pouch with Embroidered Logo
GRC-1700 | Gsp-1700 Leather Ruggedized Carrying Case
GS5P-1700- Protective Case for GSP-1700 phone, car charging, wall
PROTECT- charging, and Battery
CASE .
GIC-1700 Internationat Cord Kit {& cords: North America, Australia,
China, Argentina, UK & Europe
Ralph’s Radio Ltd.
Februarpl 0, 2005 Pugedof 3
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s.21
GPDK-1700 | Transportable Car Kit for GSP-1700 {includes GAT-17MP

antenna and GPH-1700 Privacy Handset) -

GIK-1700-HX | GSP-1700 Vehicle installation Kit, Hands-free, with Magnetic
Mount Helix Antenna., Note: HX —recommerided for use
North of 50 deg,

GIK-1700-MP | G5P-1700 vehicle Installation Kit, Hands-free, with Active
Magnetic Patch, Note: MP - recommended for use South of
50 deg.

GIK-1700-MR | GSP-1700 vehicie Installation Kit, Hands-free, with Marine
Helix Antenna. Note: MR — recammended for alt Maritime
instailations '

WARRANTY: Provide Details of Warranty offcred:

+ Response
Ralph's Radio Ltd. will service support for telephones and accessorles that are under warranty and
notin warranty, Please see Globalstar Canada Satellite Telephone and Accessorles Warranty at the
end of this Addendum for warranty details.

DELTVERY :

Goods are required on or before March 11, 2015, State firm delivery, in calendar
days, after receipt of order:

« Response
Delivery for the 30 telephones and accessories will be 5 calendar days after receipt of order.
Shipping will be the same day for orders up to 5 telephones or accessories received by 2:00 PM.

Pricing to be FOB destination, all delivery and duty/brokerage [if applicable)
charges to be included in the total cost.

* Response
Yes - Pricing includes all shipping cost of telephone{s) to all cities In British Columbia

Price must include any applicable environmental Ffees/levies
» Response

Yes — Pricing inciudes all environmental fees/levies

Must be supplied by an authorized reseller/distributor
+ Response '

Yes ~ Ralph’s Radio Ltd. was one of Globalstar’s first authorised resellers in Canada

QUANTITY: The Province reserves the right to purchase up to an additicpal 70 units
from the Successful Supplier over a 2 year term. Price of any additional anits
Wwill be confirmed at time of order.

* Response
Yes - Acknowledged

Ralpt's Radio Lid,
FebruarylQ, 2015 Page 5 of 3
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Globalstar Canada Satellite Telephone and Accessories Warranty ; Page 1 of 2

Globalstar Canada Satellite Telephone and
Accessories Warranty

AA-00251

GLOBALSTAR Canada Satellite Co. (herein after referred to as GLOBALSTAR) hereby warrants, subject to the conditions herein below
set forth in paragraphs numbered “1" through “8”, that should this product become defoctive by reason of irmproper workmanship or
material during the specified warmnty period(s), an authorized GLOBALSTAR Service Centre will repair the same affecting afl necessary
parts replacement, withont charge for cither parts or labour,

i For a period of onie (1) year from original purchase from GLOBALSTAR or an autharized GLOBALSTAR Drealer, 2
GLOBALSTAR Service Centre will repair the affected satellife telephone without charge for paits ar labaur.

2 For & peried of ene (1) year from original purchase from GLOBALSTAR or an suthorized GLOBALSTAR Dealer, a
GLOBALSTAR Service Centre will repair the affected accessory(ies) (i.e. cables, car kits, cands, casings, and straps), without charge for
parts or lnbour.

3 For a period of six (6) months from original purchase iom GLOBALSTAR or an wuthorized GLOBALSTAR Dealer, a
GLOBALSTAR Service Centre will repair the affecied battery(ies), without charge for parts or labour, provided that such express
warranty for batteries is not valid if, (i) the batteries arc charged by other than GLOBALSTAR-approved battery chargers specified for the
battery type, (ii) any other seals on the battery are broken or show evidence of tampering or, (iil) the batlery is used i equipment other
than the satellite telephone product for which it is specified.

4 This warranty applies to the product from the original date of purchase from GLOBALSTAR or an authorized GELOBALSTAR
Dezler. The owner mus furnish proof of eriginst purchase to receive any service from the authorized GLOBALSTAR Service Centre,
Further, this warranty daes kot cover the cost of removal or reinsiatiation or cosis assvcinted with the operation of this unit or any other
charges kevied by the provider of satellite service; any damage due to accident, misuse, abuse or negligence; any damage saffered through
eavironmental conditions, improper testing, maintenance, operation, installation, adjustment or any alteration or medification of any kind;
breakage or damage 1o antenna unless caused directly by defects in material or workmanship.

5 The scrial number on the vnit imust not have beea eliered os removed. The unit must not have been operated conteary to the
instructions contained in the owner's manual or by the applicable government body regulating and governing the use of such radio
communications equipment, or used as a reatal unit at any time privr to or after original purchase at retail, The opinion of
GLOBALSTAR with respect to this matter stall be final,

& The unit must be shipped prepaid, or delivered to one of the authurized GLOBALSTAR Service Centres in Canada in either its
original package or similar package affording ae equal degree of protection and with instructions indieating a location within Canzda to
which the unit must be returned. The repaired unit will be returned prepaid to the customer’s authorized GLOBALSTAR Dealer, All
acoessories that are enclosed with the unit must be individually fisted on the packing slig for the shipping documentation. Nelther
GLOBALSTAR nor the authorized GLOBALSTAR Service Centre shall have any linbility whatsocver for logs or damage to such
accessories if they are not listed. Deftctive accessoties stould be returtied to the authorized GLOBALSTAR Service Centse as a separate
repair item,

1 This warranty daes not extend to broken or damaged cabinets, accessories (except as provided herein), exposed antenna, and fo
parts wearing out due to normal wear and tear. This warranty does not cover regular produst mainténance such s cleaning, lubrication, or
check-ups.

This warranty is valid only in Canada for products purchased from
GLOBALSTAR or authorized GLOBALSTAR Dealers.

3. 'This warsanty does not caver: (s} Defects or doemage resulting from: use of the equipment in other than its normal and custowmary
manuer, (1) Defects or damage resulting from misuse, aceident, or neglect, (¢} Defects or damage from improper testing, operation,
maintenance, installation, alteration, modification, or adjustment, (4) Breakage or damage to antenngs unless caused directly by
defoets in material or warkmanship,

(e) Equipment disassembled or repaired [n such a manner as to adversely affect performance or prevent adequate inspection.and
testing fo verify any warranty claim, (£} Equipment which has had the serial number remavod or made illegible, (g) Dofects o
damage due to spills of food ar liquids, (1) Control unit eards that are stretched or have the eight(8)-pin modular tab broken, (i All
plastic surfaces and all ather externally exposed pads that are scratched or damaged due to Customer normal use, (j) Leather
agcessories, speifically camying cases and briefoases (which are covered under a separate manufacturer’s warranties), (k) Products
rented on a month te month basis, () The confro] unit keyprd assemhly, controf unit displays, and cantrol unit coil cords and inter-
cabling ore not covered afler the first year from purchase or activation.

9. This warranty does not exterd to persens other thart the original purchaser who puechases the satelfite telephone or acoessery from
GLOBALSTAR or an authorized GLOBALSTAR Desaler,

10. General provisions: This warranty sets forth GLOBALSTAR’s respensibilities regarding the equipment. Repair, replacement, or
refund afthe purchase price, at GLOBALSTAR’s option is the Customer’s exclusive remedy. THIS WARRANTY IS GIVEN IN LIGU

htep://fag.globalstar. php?/pri 8 2015-02-
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Globalstar Canada Satetlite Telephone and Accessories Warranty : Globalstar FAQ Page 2 of 2

OF ALL OTHER EXPRESS WARRANTIES, IMPLIED WARRANTIES AND CONDITIONS, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILLLY, QUALITY OR FITNESS, ARE
LIMITED TO THE DURATION OF THIS LIMITED WARRANTY, IN NOQ EVENT SHALL GLOBALSTAR BE LIABLE FOR ANY
DAMAGES I¥ EXCESS OF THE PURCHASE PRICE OF THE EQUIPMENT, OR FOR ANY LOSS OF USE, LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS, LOST PROFITS OR SAVRNGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES. AS THE CELLULAR CARRIER [S NOF CONTROLLED BY GLOBALSTAR, NO WARRANTY I8 MADE AS TO,
AND GLOBALSTAR ASSUMES NO RESPONSIBILITY AND LIABILITY FOR THE CARRIER’S RANGE, COYERAGE, DESIGH,
GRADE OF SERVICE, AUDIO QUALITY, EQUIPMENT COMPATIBILITY, SYSTEM DOWN-TIME, OR BILLING PRACTICES.

11. This warrarty gives the customer specific legal rights and the cuslomer nuy have other rights that vary provinee to province.

Except to the extent prohibited by applicable law, no other warranties, whethcr expiess or implicd, including warranties ot
merchantability and fitness for & partienlar purpose, shall apply to this unit: under no circumstances shall GLOBALSTAR nor the
authotized GLOBALSTAR Service Centre be liable for consequentizl damages sustained in connection with said unit and
GLOBALSTAR neither assumes nor auihorizes eny representative ar other person to assume for it any obligation or lisbility other than
sitch a8 expressly <ot forth herein.

For warraaty secvice, please returm the product with recsipt of purchase to your Autherized GLOBALSTAR deater. They will amange
for your GLOBALSTAR product to be serviced or call cur Customer Care Centre 8t 1-877-GLBLSTAR (1-877-452-5782) for mose
details,
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