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, 0810712016 2:35 PM
Ministry of Small Business and Red Tape Reduction
and Responsible for Liquor Distribution Branch

Modernizing B.C. Liguor Laws:
Increasing Consumer Choice, Supporting B.C. Small Business

Location:
Everything Wine
988 Marine Drive
North-Vancouver

Date: Thursday, June 23, 2016 -Time: 12:00 p.m.
10:00 a.in. Louise Denis and AV Specialists on site for technical éetup
Event will take place at Everything Wine. They have a great tasting har at which we will
hold the event. We will have a poster board with messaging and we will have on display
Event Summary | the glass sizes reflecting the new taster size. This will be a more informal event with PS
Yap addressing media via a fapel mic through media feeds so no podium or loud
speakers.
. Media Relations: Parm Bains, Vancouver Media Relations
11:30 am. : .
Photographer: Riel Macguire
Pre-brief with.guest speakers led by Louise Denis, Events Coordinator
.+ John Yap, Parliamentary Secretary
11:45 a.m * Jane Thornthwaite, MLA for North Vancouver-Seymour (non-speaking
- role}
Pre-brist < Brian Berry, Import Vintners and Spirits Association (non-speaking role)
» Fernando Catala, VP, Finances, Everything Wine {non-speaking role)
«: .Jeff Guignard, ABLE BC TBG (non-speaking role)
T 11:59 a.m. Dignitaries escorted to staging area
12:.00 p.m. . PS Yap makes @nnouncement and takes questions from media present
12:10 p.m. . Media availahility
12:20 p.m. Event cancludes

Events Coordinator - Louise Denis
Phone Number: 250-893-1723
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Event Proposal — Sample Size Increase
Ministry of Small Business, Red Tape Reduction and Minister Responsible for the Liguor Distribution Branch

Event Title: Changes to Liquor Sampling -

Date: Thursday June 23, 2016

. _ Media Market: business media, mainland media
Time: 12 noon

Location: Everything Wine English Media SpORESpergonf PS John Yap

998 Marine Dr, Narth Vancouver

Multicultural Media Spokesperson: PS John Yap

Author/Ministry: SBRT MLA Attending: MLA Jane Thornthwaite

THE EVENT

PROACTIVE EVENT OR INVITIATION
«  Proaclive GCPE event

EVENT

= Announce changes to sample size regulafions and implement Liquor Palicy Review recommendation 59: Any esfablishment that
seifs liquor should be able fo provide samples in a socially responsible manner.

»  The photo op event will take place at an Independent Wine Store or private liquor store in the lower mainland that stands to benefit
from this policy change, and feature Pariiamentary Secretary John Yap with liquor industry validators.

«  The group will take part in a tasting featuring the new sample sizes.

GOVERNMENT OF BRITISH COLUMBIA FUNDING / PARTNER FUNDING (IF APPLICABLE):
»  No funding element to-this announcement.

WHO'S ORGANIZING?
» GCPE

STRATEGIC CONSIDERATIONS

+  Independent Wine Stores specifically asked government for the ability to-sell samples, while the Import Vintner and Spirits
Assaociation requested a sample size increase.

o The sample size increase and abifity to sell samples will positively affect independent wine stores, private liquor retail stores, liquor
and food primaries, agents that represent B.C. products and members of the lmport Vintner and Spirits Assaciation whose agents
represent intemational praducts and rely én providing samples to promote their products in B.C. '

» Previously:

2 Samples sizes were smail and varied in size depending on circumstances, making 1t difficult for retailers to offer
proper tastings.
o Licensee retail stares and wine stores were not permitted to sell samples, making it costly to promote more expensive
preducts.
. o Only one manufacturer or agent was able to provide samples in-a retail stare at a time..

. Now:

o Sample sizes are increased to ¥ of a standard drink, total per person, per day - 75 mi wine, 175 ml beer, 20 ml
spirits. This fotal amount can be divided as the licensee chooses.

o Licensee retail stores and wine stores are now permitted 10 sell samples in retails stores.

o Retail stores can have up to two manufacturersiagents providing samples at one time.

»  These changes allow retail stores providing samples to recaver the cost of products they are sampling, pour a portion large enough
1o give the customer a good idea of the product, and maintain a safe and responsible approach to tastirgs in retail stores.

» Restaurants and bars wifl now be able fo hold more substantial consumer tasting events with larger sampie sizes — creating more
attractive opportunities for agents and manufacturers to participate in events at food and liquor primary establishments.

»  BC Liquor Stores have provided samples from up to two manufacturers at once in Signature Stores. This change wilt provide
those same opporiunities to private liquor and wine stores.

« The larger size of samples could be misconsirued as promoting more alcohol consumption. To mitigate this criticism, pubiic
communications will emphasize the province’s robust social responsibility programs.

VENUE DESCRIPTION

» Independent wine store or private liquor store TBC

EVENT PARTICIPANTS {SPEAKERS)
«  Parliamentary Secretary John Yap
« Indepenent Wine Store or private liquor store owner

KEY VALIDATORS & STAKEHOLDERS

Potentional vafdators:
« ABLE BC - Jeff Guinard
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-

o Trent Anderson — President of Everything Wine {quote in NR onily)
« Import Vininers and Spirits. Association — Brian Berry, Board of Directors will attend.
s Independent Wine Stores

TARGET AUDIENCE

« Import Vintners, independent wine store and licenced retail stores

= Bmall businesses, liquor manufacturers, liguor primaries, food primaries _

»  Industry associations — BC Wine Institutute, Craft Distillers Association, Import Vintner and Spirits Association, etc.
« Consumers

« Food and beverage publications

DESIRED PICTURE (STILL) _
« PS8 Yap with an independent wine store operator or private liquor retailer and industry validators at a sample table set up with new
sample size of a product.

DESIRED PICTURE {VIDED)
« . P8 Yap and validators visits sampling table of iwo different products in the same siore — showing that stores can now have two
agents representing products giving samples concurrently.

ACTUAL SPEAKING BACKDROP
» Inside.the wine or private liquor store flanked by fivo agents sampling products,

WRITTEN MESSAGE(S)

DESIRED SOUNDBITE / KEY NEWS RELEASE SOUNDBITE
» “Now consumers can enjoy larger sample sizes or a greater number of smaller sample sizes of different product before
deciding whether to purchase a product, while making it easier for retailers to financially manage the sampling of more
expensive products.” .

s "Throughout our consultation with industry and the public, it was clear that reforming B.C.'s liguor policy would require some
large sweeping changes as well as smaller changes like this one that make a big difference for businesses. Today's
announcement is another example of the continuous work going into making kquor laws that make sense for consumers,
retailers, and manufacturers.”

KEY MESSAGES
«  As part of our ongoing work to increase consumer choice and support B.C. small businesses, wine stores and private liguor
retailers and liquor agents can now offer larger sample sizes to customers.

» We're also allowing retailers to charge for iquor samples and enable twe manufasturers or liquor agénts fo provide samples in
a Jiquor retail store at one time.

»  These adjusiments not only allow consumers 10 enjoy a larger sample size hefore deciding whether to purchase a product, but
they will alsb make it easier for retailers to market products in an econemical and socially responsible way.
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BRITISH
COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Small Business and Red Tape
[release number] Reduction and Responsible for the Liquor
June 23, 2016 Distribution Branch

Not sure you want it? Sample it!

VANCOUVER — The Province is supporting increased consumer choice and encouraging the
growth of B.C. small businesses by modernizing policy to allow any establishment that sells
liguor to provide samples in a socially responsible manner.

In response to feedback from British Columbians and small businesses through the Liquor Policy
Review, government has increased the maximum sample size, giving customers a better sense
of the taste of liquor products before deciding whether they would like to purchase.

Liguor and wine stores are also permitted to charge for samples to help recoup the costs of
expensive products. These retailers will also be permitted to have two manufacturers or liquor
agents provide samples in-store at one time.

These changes will benefit wine stores, private liguor stores, licensed restaurants, pubs, bars
and nightclubs-and liquor agents as well as consumers, and build on previous work done by the
Province to make it easier for retailers to market products in an economical and sacially
responsible way, including:

» Permitting licensees to offer time-limited drink specials (e.g. happy hours), provided the
price is not below the prescribed minimum consistent with those advocated by health
advocates.

¢ Allowing manufacturers to offer patrons liquor that was not produced on site {e.g.
wineries can now sell beer to visitors).

* Permitting B.C. liguor manufacturers to offer products for sample and sale at temporary
off-site locations like artisan and farmer’s markets.

¢ Allowing patrons to buy bottles of liquar to take home that are showcased at festivals or
competitions.

Quotes:

.13
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John Yap, Parliamentary Secretary for Liguor Policy Reform —

“We heard throughout the Liquor Policy Review that reforming B.C’s liquor policy would
require some large sweeping changes as well as smaller updates like this one that make a big
difference for businesses. Today’s announcement is an important step forward to modernizing
our liquor laws in a way that makes sense for consumers, retailers, and manufacturers.”

Poma Dhaliwal, President of ABLE BC -

“Samples are a great way for our members to introduce customers to new and exciting
products. These changes will allow liquor stores, restaurants, and pubs to improve the way they
interact with their customers, and expand business opportunities for liquor retailers across
B.C.”

Trent Anderson, President of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey and discovery
process in wine. The changes to the policy announced here today allow for retailers like
Everything Wine to improve our customer's access to sampling terrific new wines from BC and
the rest of the world. Regulations that also allow for a retailer, at their discretion, to chargea
small tasting fee will provide more opportunities to sample customers on expensive, iconic
wines that wouldn’t normally be financially viable to open."

Randy Wilson, President of BC Private Liquor Store Association —

“The BC Private Liquor Store Association and our members across the province welcome this
new policy. It is clear the provincial government recognizes how this will assist our members
and enhance their customers’ shopping experience.”

Richard Loewen, Executive Director of Import Vintners and Spirits Association —

“The import Vintners & Spirits Association is pleased with this policy update and the
Government’s commitment to modernizing BC's Liquor laws. We believe this provides a great
benefit to BC's consumers and industry by providing a better opportunity to experience the
incredible selection of beverages available in BC.”

Quick facts:

» Prior to these changes, samples sizes were small and varied in size depending on
circumstances, making it difficult for retailers to offer proper tastings.

s The new maximum sample size has increased to one half of a full serving = 75ml) for
wine, 175mi for beer, and 20ml for spirits — per person, per day and divided as the
licensee chooses.

e These changes implerent Liquor Policy Review recommendation #59.

e To date, 42 of the 73 Liquor Policy Review recommendations have been implemented.
Work to eontinue implementing additional recommendations is ongoing.

¢ Readthe fuil list of Liquor Policy Review recommendations:
www?2.gov.bc.ca/local/haveyoursay/Docs/liquor policy review report.pdf

Contact:

Government Communications and Public Engagement.
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Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquar Distribution Branch
778 678-1572
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

Key Messages

» As part of our ongoing work to increase consumer choice and support B.C. small
businesses, wine stores and private liquor retailers and liquor agents can now offer
larger sample sizes to customers,

» We're also allowing retailers to charge for liquor samples and enable two
manufacturers or liquor agents to provide samples in a liquor retail store at one time.

» These adjustments not only allow consumers to enj
deciding whether to purchase a product, but they
to market products in an economical and social

ilarger sample size before
Iso make it easier for retailers
nsible way.

Validator Messaqing

Poma Dhaliwal, President of ABLE BC -
“Samples are a great way for our
products. These changes wil! allo
way they interact with their customs
retailers across B.C."
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ants, and pubs to improve the
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

Sample Size Increase Announcement:

What are you announcing today?

« We are announcing the implementation of recommendation #59 of the Liquor
Policy Review: Any establishment that sells liquor should be able to provide .
samples in a socially responsible manner.

e Today, we have made policy around samples mo
retailers by increasing the size limit for sample
for the samples.

exible for licensed liquor
“allowing retailers to charge

s Additionally, we're allowing licenced li
manufacturers or agents providing s

e a maximum of two

Why is this necessary?
5.13

r Wmé’ tores, the Import Vintners
fessiohals who wanted more flexibility
oducts in'their retail stores.

e These changes
and Spirits Assg

mall business by making it easier to
“still ehforcing strong health and safety

e Allowing two manuf
opportunities for retail

rs or agents to provide samples at once creates more
/ents.

s Agents who represent imported products will have more opportunities to sample
their products in various locations — the larger sample size makes the tasting
experience more robust and can fransiate into more sales.

Why does the Province need to regulate how many samples a consumer ¢an have at a
store?
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

« Retail stores do not function as liquor primaries and are hot meant to be serving
multiple full drinks.

o Samples are meant to be a tasting of a product, not a full serving for consumers.
s Any place serving or selling liguor must follow the terms and conditions of the

licence that it holds. Failure to comply with the licence will result in escalating
measures.

Don’t larger sample sizes in liquor stores create
and driving or other public safety issues? What
emergency rooms receiving more alcohol-rel ‘
ones?

ossibility of more drinking
ecent report about

The health and safety of British Columbianis. i
but across government. '

rm, the public anc-i“.industry
professionals alike expressed ¢ ‘address public health and

safety concerns surrounding alc

If of a regular drink, per person, per
amount of liquor to demonstrate what

duced happy hours in B.C. we did so in tandem with
ive British Columbians what they want, while still
drop dramatically.

minimum drink prices
ensuring drink pri

How many recommendations have you impiemented thus far and do you expect
to have all 73 implemented before the next election?

» After today, we will have implemented 42 recommendations from the liguor policy
review.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016
e We intend to implement all 73 recommendations as soon as they are ready’
however, we want to get each one right and while we are working diligently, we
cannot rush the process.

How does this affect restaurants and manufacturers’ tasting rooms?

e This change allows licensee retail stores and wine stores to hold tastlng events with
up to two manufacturers or agents.

e The larger sample size will make for a better and mg
experience for customers as well as manufactur

orthwhile tasting

¢ Manufacturer tasting rooms will not b
able 1o charge for samples.

What do you mean by half of a stani

s |t was made

ery clear thiat each individual licensee must have appropriate local
government zor

‘Place.

= That said, British Columbians overwhelmingly supported wine in grocery when it
was introduced.

o We cannot interfere with the Kamloops city council, this decision falls completely
within its jurisdiction.

The government has come under fire for event expenses lately, how much did this
announcement cost tax payers?
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase - June 23, 2016

These liquor policy changes are based on what we heard directly from British
Columbians during the largest public engagement in B.C.'s histary.

We are modernizing liquor policy to increase consumer convenience, support
burgeoning industries in B.C., and protect public health and safety.

There was no cost associated with securing a venue for any of these
announcements.

The only substantial costs associated with thes
has their logistical/AV needs met, which is st
announcements.

its were to ensure media
_practice for all provincial
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June 22, 2016

MEDIA ADVISORY — Ministry of Small Business and Red Tape Reduction and Responsible for the
Liquor Distribution Branch — Vancouver

VANCOUVER - Parliamentary Secretary for Liquor Reform Policy John Yap will be joined by
MLA for North Vancouver-Seymour Jane Thornthwaite, and representatives from B.C.’s wine
and liquor industry to announce modernized sample size policies for serving liquor.

The Parliamentary Secretary will be available for guestions from the media following the event.

Event Date: Thursday June 23, 2016
Time: 12 noon

location:
Everything Wine
998 Marine Drive
North Vancouver

Contact:

Media Reiations

Ministry of Small Business and Red Tape Reduction and Responsible for the Liquer Distribution
Branch

778 678-1572
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BRITISH
COLUMBIA

Speaking Notes for

John Yap
Parliamentary Secretary for Liquor Policy Reform

Sample Sizes

Everything Wine
998 Marine Drive
North Vancouver, BC

Thursday June 23, 2016
12:00-12:30PM

Please check against delivery

1
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Event Profile:

Background:

John Yap, Parliamentary Secretary for Liquor Policy Reform will be joined by MLA Jane
Thornthwaite of North Vancouver-Seymour, Brian Berry (Board of Directors) Import Vintners
and Spirits Association), Dave Smith (Director of Wine Buying) and Fernando Catala (VP
Finance) from the Everything Wine store, and Jeff Guignard {Executive Director) ABLE BC.
As part of government’s ongoing effort to modernize liquor laws in BC that increase consumer
choice, policy changes have been made surrounding sample size restrictions.

The event will consist of short remarks by PS Yap and a photo opportunity at the North
Vancouver Everything Wine store

Audience:

Approximately 5-10 people will attend including MLA Thornthwaite and key stakeholders and
validators. Media are invited to attend.

There will be a videographet/photographer to record the event for social media distribution.

Key Attendees:

John Yap, Parliamentary Secretary for Liquor Policy Reform
Jane Thornthwaite, MLA for North Vancouver-Seymour
Brian Berry, Board of Directors for the Import Vintners and Spirits Association

Dave Smith, Director of Wine Buyirig for the Everything Wine store, and independent wine
store

Jeff Guingnard — Executive Director ABLE BC

Dress: Business casual

Contact: Bill Anderson, Communications Director (cell: 250-888-3381)

Louise Denis, Event Coordinator (cell: 250-361-5871)
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Date: Thursday, June 23, 2016 Time: 12:00 p.m.

10:00 a.m. Louise Denis and AV Specialists on site for technical setup )
Event will take place at Everything Wine. They have a great tasting bar at which we will
hold the event. We will have a poster board with messaging and we will have on display
Event Summary | the glass sizes reflecting the new taster size. This will be a more informal event with PS
! Yap addressing media via a lapel mic through media feeds so no pedium or loud
i speakers.
. Media Relations: Parm Bains, Vancouver Media Relations
11:30 a.m. e )
o FPhotegrapher: Riel Macguire B O
Pre-brief with guest speakers led by Louise Denis, Events Coordinator
¢ John Yap, Parliamentary Secretary
) + Jane Thorathwaite, MLA for North Vancouver-Seymour {(non-speaking
11:45 a.m. rote)
Pre-brief » Brian Berry, Import Vintners and Spirits Association {non-speaking role)
* Fernando Catala, VP, Finances, Everything Wine {(non-speaking role)
» . Jeff Guignard, ABLE BC TBC (hon:speaking role)
11:58 am. Dignitaries escorted to staging area )
12:00 p.m: PS Yap makes announcement and takes questions from media present
12:10 p.m. Media. availability
12:20 p.m. Event concludes
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Welcome

Hello and thank you for joining me today.

I'd like to thank my colleague Jane Thornthwaite, MLA for North Vancouver-
Seymour for joining me today, along with [insert other photo-op participants
here] |

And thank you to Everything Wine for hosting us.

{ am happy to announce today — that in the spirit of supporting increased
consumer choice and supporting small businesses in BC — we are
making changes to the Province’s policies for serving liquor samples.

We are increasing the maximum sample sizes for wine, beer, and liquor so
that customers have an opportunity to taste a liquor product before deciding
whether they would like to purchase them.

Liguor and wine stores will now be able to serve up to half of a regular serving
of liquor to customers in the form of a sample, and will have the option to sell
samples {o help recoup the cost of tastings for expensive products.

Retailers will also be able to feature up to two manufacturers or agents
providing samples of products in-store at one time.

These changes respond to feedback that our government heard directly from
British Columbians and small businesses through the Liquor Policy Review,
and implement recommendation number fifty-nine from the report...

And they will benefit wine stores, private liquor stores, licenced restaurants,
pubs, bars, and nightclubs — as well as liquor agents, manufacturers and
consumers — in a way that allows them to market their products, and provides
British Columbians a socially responsible way of enjoying them. -
These changes build on the previous work we've done and continue to do —
maodernizing B.C.’s liquor laws, improving consumer convenience, and make it
easier for businesses to market products in an economical and socially

4
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responsible way.
¢ Thank you.

-END-
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BRITISH

COLUMBIA
NEWS RELEASE
For Inmediate Release Ministry of Small Business and Red Tape Reduction
20165BRT0032-001128 and Responsible for the Liquor Distribution Branch

lune 23, 2016 _
Not sure you want it? Sample it!

VANCOUVER — The Province is supporting increased consumer choice and encouraging the
growth of B.C. small businesses by modernizing policy to alfow any establishment that sells
liquor to provide samples in a socially responsibie manner.

in response to feedback from British Columbians and small businesses through the Liguor
Policy Review, government has increased the maximum sample size, giving customers a better
sense of the taste before deciding whether they would like to purchase full sized liquor
products,

Liquor and wine stores are also permitted to charge for samples to help recoup the costs of
expensive products. These retailers will also be permitted to have twa manufacturers or liquor
agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars
and nightclubs and liquor agents as well as consumers, and build on previous work done by the
Province to make it easier for retailers to market products in an economical and socially
responsible way, including:

« Permitting licensees ta offer time-limited drink speciais {e.g. happy hours), provided the
price is not below the prescribed minimum consistent with those advacated by health
advocates.

«  Allowing rmanufacturers to offer patrons liquor that was not produced on site {e.g.
wineries can now sell beer to visitors).

+ Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary
off-site locations like artisan and farmer’s markets.

+ Allowing patrons to buy bottles of liguor to take home that are showcased at festivals or
competitions.

Quotes:
lohn Yap, Parliamentary Secretary for Liquor Policy Reform -

“We heard throughout the Liquor Policy Review that reforming B.C.’s liguor policy would
require some large sweeping changes as well as smaller updates like this one that make a big
difference for businesses. Today’s announcement is an important step forward to maodernizing
our liquor laws in a way that makes sense for consumers, retailers, and manufacturers.”

Poma Dhaliwal, president of ABLE BC —

“Samples are a great way for our members to introduce custamers to new and exciting.
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products. These changes will allow liquor stores, restaurants, and pubs to improve the way

they interact with their customers, and expand business opportunities for liquor retailers
across B.C.”

Trent Anderson, president of Everything Wine Stores ~

"Providing wine samples to our customers is fundamental to their journey and discovery
process in wine. The changes to the policy announced here today aliow for retailers like
Everything Wine to improve our customet's access to sampling terrific new wines from B.C. and
the rest of the world. Regulations that also allow for a retziler; at their discretion, to charge a
small tasting fee will provide more oapportunities to sample customers on expensive, iconic
wines that wouldn't normally be financially viable to open.”

Randy Wilson, president of BC Private Liquor Store Association —

“The BC Private Liquor Store Association and our members across the province welcome this
new policy, ltis clear the provincial government.recognizes how this will assist our members
and enthance their customers’ shopping experience.”

Richard Loewen, executive director of Import Vintners and Spirits Association —

“The Import Vintners and Spirits Association is pleased with this policy update and the
Government’s commitment to modernizing B.C."s liguor laws. We believe this provides a great
benefit to B.C.’s consumers and industry by providing a better opportunity to experience the
incredible selection of beverages available in British Columbia.”

Quick facts:

Frior to these changes, samples sizes were small and varied in size depending on
circumstances, making it difficult for retailers to offer proper tastings.

+ The new maximum sample size has increased to one half of a full. serving — 75mi for wine,
175ml for beer, and 20ml for spirits — per person, per day and divided as the licensee
chooses.

+ These changes implement Liquor Policy Review recommendation number 59,

» To date, 42 of the 73 Liquor Policy Review recommendations have been implemented.
Work to continue implementing additional recommendations is ongoing.

» Read the full list of Liquor Policy Review recommendations:
www2 gov.be.caflocal/haveyoursay/Docs/liquor_policy review report.pdf

Media Contact:

Government Communications and Pubtic
Engagement

Ministry of Small Business and Red Tape
Reduction and

Responsible for the Liquor Distribution Branch
778 678-1572

Connect with the Province of B.C. at; www.gov.bc.ca/connect
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Anderson, Bill GCPE:EX

R P S T
From: Carruthers, Dana GCPE:EX
Sent: Thursday, June 23, 2016 10:21 AM
To: Togneri, Cassandra GCPEEX
Cc . Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX; Hynes, Colin GCPEEX; Stagg, Linda R
' GCPEEX; Boudreau, Marc GCPE:EX; Kerr, Grant GCPE:EX; Chant, Jon GCPE:EX
Subject: FW: DRAFT - for final review/approval - Not sure you want it? Sample itl
Attachments: DRAFT.pdf

Hi Cassandra,

Here is your NR for final review and approval - with edits as discussed - we may have it this time!

Once approved we will queue to go at about 12:10pm, province-wide inciuding all ethnic and business media.
Please call me at 250 896-1143 with any edits.

Thank you,
Dana

-----0riginal Message--—-

From: Carruthers, Dana GCPE:EX [mailto:Dana.Carruthers@gov.be.ca]
Sent: Thursday, lune 23, 2016 10:19 AM

To: Carruthers, Dana GCPE:EX

Subject: DRAFT: Not sure you want it? Sample it!

Please refer to the files attached to this email. The following is the summary of the News Release -

NR Number: Not Approved

NR Type: News Release

State: Planned

Planned Release Date: lune 23, 2016 at 12:10 pm No Lead Organization
Headline: Not sure you want it? Sampie it!

This email was auto-generated.

Not Approved
June 23, 2016

Ministry of Small Business and Red Tape Reduction and Responsible for the Liquor Distribution Branch

NEWS RELEASE
Not sure you want it? Sample it!

VANCOUVER - The Province is supporting increased consumer choice and encouraging the growth of B.C. small

businesses by rmodernizing policy to alfow any establishment that sells liquor to provide samplés in a socially responsible.
manner.
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In response to feedback from British Columbians and small businesses through the Liquor Policy Review, government
has increased the maximum sample size, giving customers a better sense of the taste before deciding whether they
would like to purchase full sized fiquor products.

Liguor and wine stores are aiso permitted to charge for samples to help recoup the costs of expensive products. These
retailers will also be permitted to have two manufacturers or liquor agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars and nightclubs and liguor
agents as well as consumers, and build on previous work done by the Province fo make it easier for retailers to market
products in an economical and socially responsible way, including:

* Permitting licensees to offer time-limited drink specials (e.g. happy hours), provided the price is not below the
prescribed minimum consistent with those advocated by health advocates.

* Allowing manufacturers to offer patrons liquor that was not produced on site {e.g. wineries can now sell beer to
visitors).

* Permitting B.C. liguor manufacturers to offer products for sample and sale at temporary off-site locations like artisan
and farmer's markets.

* Allowing patrons to buy bottles of liquor to take home that are showcased at festivals or competitions.

Quotes:
513

Jahn Yap, Parliamentary Secretary for Liquor Policy Reform -

"We heard throughout the Liquor Policy Review that reforming B.C.'s.liquor pelicy would require some large sweeping
changes as weall as smaller updates like this one that make a big difference for businesses. Today's announcement is an
important step forward to modernizing our liquor laws in @ way that makes sense for consumers, retailers, and
mariufacturers.”

Poma Dhaliwal, president of ABLE BC -

"Samples are a great way for our members to introduce customers to new and exeiting products. These changes will
aliow liguor stores, restaurants, and pubs to improve the way they interact with their customers, and expand business
opportunities for liquor retailers across B.C."

Trent Andersen, president of Everything Wine Stores -

"Providing wine samples 1o our customers is fundamental to their journey and discovery process in wine. The changes
to the policy announced here today allow for retailers like Everything Wine to improve our customer's access to
sampling terrific new wines from B.C. and the rest of the world. Regulations that also allow for a retailer, at their
discretion, to charge a small tasting fee will provide more opportunities to sample customers on expensive, iconic wines
that wouldn't normally be financially viable to open.”
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Randy Wilson, president of BC Private Liquor Store Association -

"The BC Private Liquor Store Association and our members across the province welcome this hew policy. It is clear the
provinciat government racognizes how this will assist our members and enhance their customers’ shopping experience.”

Richard Loewen, executive director of impott Vintners and Spirits Association -

“The Import Vintners and Spirits Association is pleased with this policy update and the Government's commitment to
modernizing B.C.'s liguor laws. We believe this provides a great benefit to B.C.'s consumers and industry by providing a
better opportunity to experience the incredible selection of beverages available in British Columbia.”

Quick facts:

* Prior to these changes, samples sizes were small and varied in size depending on circumstances, making it difficult for
retailers to offer proper tastings.

* The new maximum sample size has increased ta one half of a'full serving - 75mt for wine, 175ml for heer, and 20ml for
spirits - per person, per day and divided as the licensee chooses.

* These changes implement Liquor Policy Review recommendation number 59.

* To date, 42 of the 73 Liquor Policy Review recommendations have been implemented. Work to continue.
implementing additional recommendations is ongoing.

* Read the full list of Liquor Policy Review recommendations:
www2.gov.be.caflocal/haveyoursay/Docs/lig uor_policy_review_report.pdf

Media Contact:
Government Communications and Public Engagement Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch

778 678-1572

Connect with the Province of B.C. at: www.gav.bc.ca/connect
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Anderson, Bill GCPE:EX

- _ L
From: : Togneri, Cassandra GCPE:EX
Sent: Thursday, June 23, 2016 3:25 PM
To: ' Anderson, Bill GCPEEX
Subject; RE: couple a tweets - Sampel sizes

Lol ok thanks.

Frem: Anderson, Bill GCPE:EX

Sent: Thursday, June 23, 2016 3:23 PM

To: Togneri, Cassandra GCPE:EX

Subject: Re: couple a tweets - Sampel sizes

Maybe not thank you, but congratulations
Bill Andersan
Director of Communications

250.888.3381

On Jun 23, 2016, at 3:22 PM, Togneri, Cassandra GCPE:FX <Cassandra.Togneri@gov.bc.ca> wrote:

Dropped the busy day. And check the 3" one ~ does she do that? Thank him for-announcing or is that
weird?

TWEETS:

Independent wine & liquor stores can now better serve their customers w/ larger sample sizes!
#bcliquor #BCWine hitp://ow.ly/QUp63017251

More consumer chaice, modernizing B.C.'s liquor laws, encouraging small business growth - #tbcliquor

#hcwine http:/fow. ly/QUp63012251

Congrats @John_Yap for announcing more changes to BC liquor laws today. And thanks te Everything
Wine for hosting! http://ow.lv/bSkR3012ZXP

Cassandra Togneri

Seniar Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Comrunications and Public Engagement

P: 250-953-3186 / C: 778-677-0870
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Anderson, Bill GCPE:EX

From: Anderson, Bill GCPEEX

Sent: Thursday, June 23, 2016 10:38 AM

To: Hynes, Colin GCPEEX; Togneri, Cassandra GCPEEX; Robertson, Janis GCPEEX; Harbord,
Chris GCPE:EX

Subject: RE: DRAFT - for final review/approval - Not sure you want it? Sample it!

But Colin did shed some light on what “86°d” means... you get second prize!

- From: Hynes, Celin GCPE:EX

Sent: Thursday; June 23, 2016 10:37 AM

To: Togneri, Cassandra GCPE:EX; Anderson, Bill GCPE:EX; Robertson, Janis GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: DRAFT - for finaf review/approval - Not sure you want it? Sample it!

Devastated.
Copyright

---—-QOriginal Message---—

From: Togneri, Cassandra GCPE:EX

Sent: Thursday, June 23, 2016 10:36 AM

To: Hynes, Colin GCPE:EX: Anderson, Bill GCPE:EX; Robertson, lanis GCPE:EX; Harbord, Chris GCPE:EX
Subject: FW: DRAFT - for final review/approval - Nat sure you want it? Sample it!

Guys, as expected, the answer this mystery is nat that exciting...

---—0riginal Message-----

From: Carruthers, Dana GCPEEX

Sent: Thursday, June 23, 2016-10:30 AM

To: Togneri, Cassandra GCPE:EX

Subject: RE: DRAFT - for final review/approval - Not sure you want it? Sample it!

Haha - VS isan 'old’ term, from an old system - there were apparently up to V6, once you put something into V6, you
could not make any further changes to it ‘was actually a final" un-editable copy.

So V5 is prepping for final copy :)

Hope that answered well enough for you!
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From: Togneri, Cassandra GCPE:EX

Sent: Thursday, June 23, 2016 10:28 AM

To: Carruthers, Dana GCPE:EX

Subject: RE: DRAFT - for final review/approval - Not sure you want it? Sampte jt!

Also - we have an office mystery we're wondering if you could solve....

..What does "v5" actually stand for?

From: Carruthers, Dana GCPE:EX

Sent: Thursday, June 23, 2016 10:26 AM

To: Togneri, Cassandra GCPE:EX :

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX; Stagg, Linda R GCPE:EX; Boudreau, Marc
GCPE:EX; Kerr; Grant GCPE:EX; Chant, Jon GCPE:EX

Subject: FW: DRAFT - for final review/approval - Not sure you want it? Sample. it!

Hi Cassandra,

Here is your NR for final review and approval - with edit as requested.

Once approved we will queue to go at about 12:10pm, province-wide including all:ethnic and business media.
Please call me at 250 896-1143 with any edits.

Thank you,

Dana

From: Carruthers, Dana GCPE:EX [mailto:Dana.Carruthers@gov.be.cal
Sent: Thurstay, June 23, 2016 10:25 AM

To: Carruthers, Dana GCPE:EX

Subject: DRAFT: Not sure you want it? Sample jtl

Please refer 1o the files attached to this email. The following is the summary of the News Release
NR Number: Not Approved

NR Type: News Release

State: Planned

Planned Release Date: June 23, 2016 at 12:10 pm No Lead Organization

Headline: Not sure you want it? Sample it!

This email was-auto-generated.

Not Approved
June 23, 2016

Ministry of Small Business and Red Tape Reduction and Responsible for the Liguor Distribution Branch
NEWS RELEASE

Not sure you want it? Sample itl
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VANCOUVER - The Province is supporting increased consumer choice and encouraging the growth of B.C. small
businesses by modernizing policy to allow any establishment that sells liquor to provide samples in a socially responsible
manner.

In response to feedback from British Columbians and small businesses through the Liquor Policy Review, government
has increased the maximum sample size, giving customers a bietter sense of the taste before deciding whether they
would like to purchase fult sized liquor products.

Liquer and wine stores are also permitted to charge far samplesto help recoup the costs of expensive products, These
retailers will also be permitted to have two manufacturers or liquar agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars and nightclubs and liquor
agents as well as consumers, and build on previous work done by the Province to make it easier for retailers to market

products in an economical and socially responsible way, including:

* Permitting licensees to offer time-limited drink specials (e.g. happy hours), provided the price is not below the
prescribed minimum consistent with those advocated by heaith advocates.

* Allowing manufacturers to offer patrans liquor that was not produced on site (e.g. wineries can now sell beer to
visitors}.

* Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary off-site locations like artisan
and farmer's markets.

* Allowing patrons to buy bottles of liguor to take home that are showcased at festivals or competitions.

CQuotes:

John Yap, Parliamentary Secretary for Ltiguor Policy Reform -

"We heard throughout the Liquor Policy Review that reforming B.C.'s liquor policy would require some large sweeping
changes as well as smaller updates like this ane that make a big difference for businesses. Today's announcement is an
important step forward to madernizing our liquor laws in a way that makes sense for consumers, retailers, and
manufacturers.”

Poma Dhaliwal, president of ABLE BC -

"Samples are a great way for our members to introduce customers to new and exciting products. These ¢hanges will
allow liquor stores, restaurants, and pubs to improve the way they interact with their customers, and expand business
opportunities for liguor retailers across B.C."

Trent Anderson, president of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey and discovery process in wine. The cha Nges
ta the policy announced here today allow for retailers like Everything Winhe to imprave our customer's access to
sampling terrific new wines from B.C. and the rest of the world. Regulations that also allow for a retailer, at their
discretion, to charge a small tasting fee will provide more opportunities to sample customers on expensive, iconic wines

that wouldn't normally he f_inancial'lv viahle tc open.”

Randy Wilson, president of BC Private Liquor Store Association -
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"The BC Private Liguor Store Association and our members across the province welcome this new policy. It is clear the
provincial government recognizes how this will assist our members and enhance their customers' shopping experience."

Richard Loewen, executive director of Import Vintners and Spirits Association -

"The import Vintners and Spirits Association is pleased with this policy update and the Government's commitment to
modernizing B.C.'s liquor Jaws. We believe this provides a great benefit to B.C.'s consumers and industry by providing a
better oppartunity to experience the incredible selection of beverages available in British Columbia.”

Quick facts:

* Prior to these changes, samples sizes were small and varied in size depending on circumstances, making it difficult for
retailers to offer proper tastings.

* The new maximum sample size has increased to one half of a full serving - 75ml for wine, 175ml for beer, and 20ml for
spirits - per person, per day and divided as the licensee chooses.

* These changes implement Liquor Policy Review recommendation number 59.

* To date, 42 of the 73 Liquor Policy Review recommendations have heen implemented. Work to continue
implernenting.additional recommendatiens is ongoing.

* Read the full list of Liquor Policy Review recommendations:
www2.gov.be.ca/local/haveyoursay/Docs/liquor_policy_review_report.pdf

Media Contact:
Government Communications and Public Engagement Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch

778 678-1572

Connect with the Province of B.C. at: www.gov.bc.ca/connect
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Anderson, Bill GCPE:EX

. . I
From: Togneri, Cassandra GCPE:EX
Sent: Friday, June 24, 2018 2:45 PM
To: Anderson, Bill GCPE:EX
Suhject: RE: CBC radio request re: liquor sample sizes

Not a peep!

From: Anderson, Bill GCPE:EX

Sent: Friday, June 24, 2016 2:44 PM

To: Togneri, Cassandra GCPE:EX

Subject: RE: CBC radio request re: fiquor sample sizes

Have you heard anything else on this? | haveri't received any calls/emails from CBC

Frem: Togneri, Cassandra GCPE:EX

Sent: Friday, June 24, 2016 11:39 AM

To: Kemick, April LDB:EX; Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX

Cec: Ramilla-Siquijor, Rocel LDB:EX; Mclnnis, Erin LDB EX; Kaminski, Viola LDB:EX; Turner, Caeli LDB:EX
Subject: RE: CBC radio request re: liguor sample sizes

Hi April,
We'll manage requests — 250-888-3381;

Thanks!
Cassandra

From: Kemick, April LDB:EX
Sent: Friday, June 24, 2016 11:21 AM

To: Harbord, Chris GCPE:EX; Andersan, Bill GCPE:EX; Togneri, Cassandra GCPE:EX

Cc: Ramilla-Siguijor, Rocel LDB:EX; Mclnnis, Erin LDB:EX; Kaminski, Viola LDB:EX; Turner, Caeli LDB:EX
Suhject: CBC radio request re: liquor sample sizes

Hi GCPE,

Who's taking media requests ahout the tiquor sample size news from yesterday? Should we forward a reporter to you?

Or is LCLB managing requests?

CBC radio is looking for more infarmation,
Cheers,

April

April Kemick

Manager, Comimunications

BC Liguor Distribution Branch

2625 Rupert Street, Vancouver BC V5M 375
T: 604 252-3034 E: april.kemick@hcldb.com
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The LDB is proud to contribute over 51 billion annually to the Province of British Columbia. Our contribution helips provide
Jinancial support for vital public services including health care and education.

 LIQUOR
DISTRIBUTION
BRANCH

Disclaimer: The content of this e-mail is intended solely for the vsa of the individual er entity to whom it is addressed, If you have received this communication in
grror, be aware that forwarding il, copying it, or in any way disclosing its content to any other persen, is strictly prohibited. If you have received this Gommunication
_in error, please notify the author immediatély and delete the message including any attachments.

BRITISH
COLLUMBIA

L T Pt e
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Anderson, Bill GCPE:EX

From:; Anderson, Bill GCPEEX
Sent: Thursday, June 23, 2016 1:42 PM
To: Togneri, Cassandra GCPE:EX; Harbord, Chris GCPE:EX
Subject: FW:. CHNL: Herman - liquor sample size
5.13 .. how enthusiastic!

From: tno@gpv.bc.ca [maitto:tno@gov.be.cal
Sent: Thorsday, June 23, 2016 1:40 PM
Subject: CHNL: Herman - liquor sample size

CHNL {Kamloops}
23-Jun-2016 13:02

Copyright

INO...

This e-mail is a service provided by Government Communications and Public Engagement and is only intended for the original
addressce. All content is the copyrighted property of a third party creator of the material, Copying, retransmitting, redistributing,
selling, licensing, or emailing the material to any third party or any employce of the Province who is not authorized to access the
material is prohibited.
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.Anderson, Bill GCPE:EX

From: Togneri, Cassandra GCPE:EX

Sent: Thursday, June 23, 2016 10:37 AM

To: Cairuthers, Dana GCPE:EX

Cc; Andersan, Bill GCPE:EX; Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX; Stagg, Linda R
GCPEEX; Boudreau, Marc GCPE:EX: Kerr, Grant GCPE:EX; Chant, Jon GCPE:EX

Subject: RE: Approved final - Not sure you want it? Sample it!

Thank you Danal And have a great day too 3)

From: Carruthers, Dana GCPE:EX

Sent: Thursday, June 23, 2016 10:35 AM

To: Togneri, Cassandra GCPE:EX _

Cc: Anderson, Bill GEPE:EX; Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX; Stagg, Linda R GCPE:EX; Boudreau, Marc
GCPE:EX; Kerr, Grant GCPE:EX; Chant, Jon GCPE:EX

Subject: Approved final - Not sure you want it? Sample it!

Hi Cassandra,
Here is your approved final NR.
We will queue to go at about 12:10pm), province-wide including alt ethnic and business media.

Have a great day!
~Dana

—-—0riginal Message-----

From: Carruthers, Dana GCPE:EX [mailto:Dana.Carruthers@gov.bc.ca]
Sent: Thursday, June 23, 2016 10:33 AM

To: Carruthers, Dana GCPE:EX

Sushject: Not sure you want it? Sample it!

Please refer to the files attached to this email. The following is the summary of the News Release
Permalink: hitps://news.gov.bec.caf11359

News |D: NEWS-11359

NR Number: 2016SBRT0032-001128

NR Type: News Release

State: Planned :

Planned Release Date: June 23, 2016 at 12:10 pm Lead Organization: Ministry of Small Business and Red Tape Reduction
Headline: Not sure you want it? Sample it!

This email was auto-generated.
For Immediate Release

2016SBRT0032-001128
lune 23, 2016
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Ministry of Small Business and Red Tape Reduction and Responsihle for the Liquor Distribution Branch

NEWS RELEASE
Not sure you want it? Sample it!

VANCOUVER - The Province is supporting increased consumer cheice and encouraging the growth of B.C. small
businesses by modernizing policy to allow any establishment that sells liquor to provide samples in a socially responsible
manner. :

In response to feedback from British Columbians and small businesses through the Liquor Policy Review, government
has increased the maximum sample size, giving customers a better sense of the taste before deciding whether they
would like 10 purcéhase full sized liquor products.

Liquor and wine stores are alsc permitted to charge for samples to help recoup the costs of expensive products. These
retailers will also be permitted 10 have two manufacturers or liquor agents provide samples in-store at one time.

These changes wili benefit wine stores, private liquor stores, licensed restaurants, pubs, bars and nightclubs and liquor
agents as well as consumers, and build on previous work done by the Province to make it easier for retailers to market
products in an economical and socially responsible way, including;

* Permitting licensees to offer time-limited drink specials {e.g. happy hours), provided the price is not below the
prescribed minimum consistent with those advocated by health advocates.

* Allowing manufacturers to offer patrons liquor that was not produced on site {e.g. wineries can now sell beer to
visitors).

* Permitting B.C. liguor manufacturers to offer products for sample-and sale at temporary off-site locations like artisan
and farmer's markets.

* Allowing patrons to buy bottles of liquor to take home that are showcased at festivals or competitions.
Quotes:
John Yap, Parliamentary Secretary for Liquor Pelicy Reform -

"We heard throughout the Liquor Policy Review that reforming B.C.'s liquor policy would require some large sweeping
changes as well as smailer updates like this one that make a big difference for businesses. Today's announcement is an
important step forward to modernizing our liquor kaws in a way that makes sense for consumers, retailers, and
manufacturers.”

Poma Dhaliwal, president of ABLE BC -

"Samples are a great way for our members to introduce customers 1o new and exciting products. These changes will
aliow liquor stores, restaurants, and pubs to improve the way they interact with their customers, and expand business
opportunities for liguor retailers across B.C."

Trent Anderson, president of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey and discovery process in wine. The changes
to the policy announced here today allow for ratailers like Everything Wine to improve our customer's access to
sampling terrific new wines from B.C. and the rest of the world. Regulations that also allow for a retailer, at their

2

33 of 140



discretion, to charge a small tasting fee will provide more opportunities to sample customers on expensive, iconic wines
that wouldn't normally be financially viable to open."

Randy Wilson, president of BC Private Liquor Store Association -

“The BC Private Liguor Store Association and our members across the province welcome this new policy. It is clear the
provincial government recognizes how this will assist our members and enhance their customers' shopping expearience.”

Richard Loewen, executive director of import Vintners and Spirits Association -

"The Import Vintners and Spirits Association is pieased with this policy update and the Government's commitment to
medernizing 8.C.'s liquor laws. We believe this provides a great benefit to B.C.'s consumers and industry by providing a
better opportunity to experience the incredible selection of beverages available in British Columbia.”

Quick facts:

* Prior to these changes, samples sizes were small and varied in size depending on circumstances, making it difficult for
retailers to offer proper tastings.

* The new maximum sample size has increased to one half of a full serving - 75ml for wine, 175ml for beer, and 20m| for
Spirits - per person, per day and divided as the licensee chooses.

* These changes implement Liquor Policy Review recommendation number 59.

* Ta date, 42 of the 73 Liguor Policy Review recommendations have been implemented. Work to continue
implementing additional recommendations is ongoing.

* Read the full list of Liquor Policy Review recommiendations: _
www2.gov.bc.ca/local/haveyoursay/Docs/liquor_policy_review_report.pdf

Media Contact:
Government Communications and Public Engagement Ministry of Small Business and Red Tape Reduction and
Responsible for the Liguor Distribution Branch

778 678-1572

Connect with the Province of B.C, at: www.gov.bc.ca/connect
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Harbord, Chris GCPE:EX

. IR
From: Harbord, Chris GCPEEX
Sent: Wednesday, June 22, 2016 4:28 FM
To: Togneri, Cassandra GCPE:EX
Subject: RE: Sample Size NR

Howdy — can you please remove the draft watermark and format the builets so our final is clean? Just save it to the LAN
—no need to resend. Cheers, Chris ‘

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:23 PM

To: Andersen, Bill GCPE:EX; Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Yang, Monica SBRT:EX; Harbord, Chris GCPE:EX
Subject: RE: Sample Size NR

Yarko —
Not sure if | sent you the QA — apologies and here you go!

Cass

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 4:1% PM

To: Petryshyn, Yarko SBRT.EX; Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Harbord, Chris GCPE:EX
Suhject: RE: Sampie Size NR

I should double-clarify... these are not scripted remarks, basically just some notes for Yap to usé to open up the media
avail/photo-op.

There won't be a podium for him to use... so Yarko, if you're staffing him, it might be worth just funning him thraugh
the bullets prior to the event so that he can just speak into the camera without paper in his hand.

From: Andersen, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 4:14 PM
To: Petryshyn, Yarko SBRT:EX; Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Harbord, Chris GCPE:EX
Subject: RE: Sample Size' NR

There are no speaking roles period... it's a photo op and media avail

From: Petryshyn, Yarko SBRT:EX

Sent: Wednesday, June 22, 2016 4:14 PM

To: Togneri, Cassandra GCPE:EX; Cummirigs, Derak SBRT:EX

Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Manica SBRT:EX; Anderson, Bill GCPE:EX; Harbord,.Chris
GCPE:EX

Subject: RE: Sample Size NR

Is. there no speaking role for Jane Thornthwaite?
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— Togneﬁ, Casgand'ra.(;cpE;Ex . e e o s e s s e
Sent: Wednesday, June 22, 2016 4:13 PM

To: Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX

Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Menica SBRT:EX; Anderson, Bill GCPE:EX; Harbord, Chris
GCPE:EX

Subject: RE: Sample Size NR

Hi Yarko =

Speaking notes are attached. Note the empty itinerary — Louise the event planner will send one when she gets back to
her hotel in'Van today. | will forward to you when | get it.

Let me know when you have approvals on the NR —we will have to send for v5 first thing tomorrow and make sure
Louise has enough time to print it before the event. '

Thanks!
Cassandra

From: Petryshyn, Yarko SBRT:EX

Sent: Wednesday, June 22, 2016 3;50 PM

To: Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Anderson, Bil}
GCPE:EX; Harbord, Chris GCPE:EX

Subject: RE: Sample Size NR

Hi Cassandra- how soon doyou think | can get the speaking notes to the MLA’s for tomorrow’s event?

Thanks,
Yarko

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 12:37 PM

To: Cummings, Derek SBRT:EX; Petryshyn, Yarko SBRT:EX
Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chris GCPE:EX

Subject: Sample Size NR

Hi all -
Please find attached the NR for the Sample Size announcement for approval,
Short speaking remarks will come this afternoaon.

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Cfficer

Ministry of Small Business, Red Tape Reduction

and Minister Respansible for the Liquor Distribution Branch
Government Communications and Public Engagement

P 250-953-3196 / C: 778-677-0870
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Harbord, Chris GCPE-EX

R -
From: Harbord, Chris GCPE:EX
Sent: Friday, June 24, 2016 6:53 AM
To: Cordeira, Shantel GCPEEX
Cc: Togneri, Cassandra GCPE:EX; GCPE Newsroom
Subject: Rer Sample it - video for approval

Thanks!
Sent from my iPhone

On Jun 23, 2016, at 7:19 PM, Cordeiro, Shantel GCPE:EX <Shantcl. Cordeiro@gov.be.ca> wrote:

This 15 now public.
Here are the dctails for sharing:

Link -

https://youtur.be/Se ASwwFIAD4

embed - ~

<iframe width="560" height="315" src="https://www.youtube com/embed/SeASwwFIAD4"
frameborder="0" allowfullscreen></iframe>

Thanks,
Shantel

From: Harbord, Chris GCPE;EX

Sent: Thursday, Jlune 23, 2016 7:15 PM

To: Cordeiro, Shantel GCPE:EX

Cc: Togneri, Cassandra GCPE:EX; GCPE Newsroom
Subject: Re: Sample it - video for approval

Yes - please post. Thanks
Sent from my iPhone

On Jun 23, 2016, at 7:11 PM, Cordeiro, Shantel GCPE:EX <Shantel.Cordeiro@gov.be.ca>
wrote:

Hi Chris,
Ile got back quite quickly. Unfortunately that's all he's got.

Please let me know if I can go ahead and make this public?
1
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Shantel Cordeiro
Online Communications Officer
250 B86-3580

Begin forwarded message:

From: Ricl McGuire <riel.ncguire@gmail.com>

Date: June 23, 2016 at 7:07:48 PM PDT

To: "Cordeiro, Shantel GCPE:EX" <shantel.cordeiro@gov.be.ca>
Subject: Re: Fwd: Sample it - video for approval

Hi Shantel,

Unfortunately we only have interviews with the wine store owner, and
MLA Yap.

| hope that will work for you guys.
All my best,
Riel

RIEL McGUIRE | filmmaker
604.445.4664 | riel.mcquire@gmail.com

On June 23, 2016 at 7:05:14 PM, Cordeiro, Shantel GCPE:EX
(shantel.cordeiro@gov.be.ca) wrote:

Hi riel,

please see the question from the shop below. What
do you think? Do you have any other stakeholder
clips we can add?

Shantel Cordeiro
Online Communications Officer
250 886-3589

Begin forwarded message:

From: "Harbord, Chris GCPE:EX"
<Chris Harbord(@gov.be.ca<mailto:Chris. Harbord
(@gov.be.ca>>
Date: June 23, 2016 at 7:02:34 PM PDT
To: "Cordeiro, Shantel GCPE:EX"
<Shantel. Cordeiro@gov.be.ca<mailto:Shantel.Cord
eifo@gov.be.ca>>
Cc: "Togneri, Cassandra GCPL:EX"
<Cassandra. Tognerif@gov.be.ca<mailto:Cassandra.
Togneritggov.be.ca>>, GCPE Newsroom
2
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<GCPENEWSRM@Victorial .gov.be.ca<mailto:G
CPENEWSRM@victorial .gov.be.ca>>
Subject: Re: Sample it - video for approval

1 think jt looks great but am wondering if there are

clips from any of the other stakeholders at the event

that could alsa be included in addition to the wine
stare owner? If not, then it's okay as is. The
stakeholders really make this story so it would be
great to include as many as possible. Thanks!

Sent from my iPhone

On Jun 23, 2016, at 6:10 PM, Cordeiro, Shantel
GCPE:EX
<Shante]. Cordeiro@gov.be.ca<mailto: Shantel. Cord

eiro@gov.be.ca>> wrote:

79Hello Chris,

Here is the video from today's event.
Please reply all with approval and we will post for
you.

https://voutu.be/Se ASwwFIADA4?

‘Thanks,
Shantel
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Anderson, Bill GCPE:EX

From: Anderson, Bill GCPE:EX

Sent: Tuesday, June 21, 2016 12:07 PM

To: Togneri, Cassandra GCPE:EX

Cc: Harbard, Chris GCPEEX ' :
Subject: RE: Liguor_LCLB: Sample Sizes Annauncement_NR_21Jun16_DRAFT

Don’t worry about that, let me have another read of the EP maybe | was just confused

From: Togreri, Cassandra GCPE:EX

Sent: Tuesday, June 21, 2016 12:07 PM

To: Anderson, Bill GCPE:EX

Cc: Harbord, Chris GCPE:EX

Subject: RE: Liquor_LCLB_Sample Sizes Announcement_NR_21Jun16_DRAFT

Yeah. | can inquire again...see if we get a new answer.

From: Anderson; Bill GCPE:EX

Sent: Tuesday, June 21, 2016 12:04 PM

To: Togneri, Cassandra GCPE:EX

Cc: Harbord, Chris GCPE:EX

Subject; RE: Liguer_LCLB_Sample Sizes Announcement_NR_21Junl6 DRAFT

Huh... ok!

Thanks for this.

From: Tdgneri, Cassandra GCPE:EX

Sent: Tuesday, June 21, 2016 12:03 PM

To: Anderson, Bill GCPE:EX

Cc: Harbord, Chris GCPE:EX

Subject: RE: Liquor_LCLB_Sample Sizes Announcement_NR_21Jun16_DRAFT

Thanks ~

A3

Cass.

From: Anderson; Bill GCPE:EX

Sent: Tuesday, June 21, 2016 12:00 PM

To: Togneri, Cassandra GCRE:EX

Cc: Harbord, Chris GCPE:EX.

Subject: RE: Liquor_|.CLB_Sample Sizes Announcement_NR_21Junlé_DRAFT

Awesome workl
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The 3™ paragraph is tricky, | tweaked it just a bit.

Let’s get this:off to program, and I'll keep working on Doug/MO for other details.

From: Togneri, Cassandra GCPE:EX

Sent: Tuesday, June 21, 2016 11:32 AM

To: Anderson, Bill GCPE:EX

Cc: Harbord, Chris GCPE:EX

Subject: Liquor_LCIB_Sample Sizes Announcement_NR_213unl16_DRAFT

Hey BHl —try this one.

41 of 140



Anderson, Bill GCPE:EX
... .

A
From: Togneri, Cassandra GCPEEX
Sent: Wednesday, June 22, 2016 11:46 AM
To: Anderson, Bill GCPEEX
Subject: RE: Liquor_LCLB_Sample Sizes_MA_.23Jun16_DRAFT
Do you want me to run this by MO first? Sorry f keep asking, just want to be sure ©
From: Anderson, Bill GCPE:EX
Sent: Wednesday, June 22, 2016 11:45 AM
To: Togneri, Cassandra GCPE:EX
Cc: Harbord, Chris GEPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes_MA_23Jun16_DRAFT
Approved with slight edits,

From: Togneri, Cassandra GCPE:EX
Sent: Wednesday, June 22, 2016 11:36 AM

Ta: Anderson, Bill GCPEEX '

Cc: Harbord, Chris GCPE:EX

Subject: Liquor_LCLB_Sample Sizes_MA_23Juni6_DRAFT

Bilt — for your approval.

Cass
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Anderscon, Bill GCPE:EX

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:10 PM

To: Anderson, Bill GCPEEX; Harbord, Chris GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes_SN_PSY_22Jun16 FINAL

Amazing thank youl

Sent: Wednesday, June 22, 20156 4:08 PM
To: Harbord, Chris GCPE:EX; Tegneri, Cassandra GCPF:EX
Subject: RE: Liquor_LCLB.Sample Sizes_SN_PSY_223un 16_FINAL

Approved with these edits

From: Harbord, Chris GCPE:EX

Sent: Wednesday, June 22, 2016 3:56 PM

To: Anderson, Bill GCPE:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes SN_PSY_22junl6 FINAL

And include social responsibility. ;-)

From: Harhord, Chris GCPE:EX
Sent: Wednesday, June 22, 2016 3:56 PM

To: Anderson, Bill GCPE:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes_SN_PSY_22Jun16_FINAL

I think we need to make sure to reference that the changes are being made as a result of feedback from industry. We

heard, and we took action type thing.

From: Anderson, Bifl GCPE:EX
Sent: Wednesday, June 22, 2016 3:52 PM

To: Togneri, Cassandra GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: Liguor_LCLB_Sample Sizes SN_PSY_22Jun16_FINAL

On it

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 3:52 PM

‘To: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
Subject: Liquor_LCLB_Sample Sizes_SN_PSY_22Jun16_FINAL
Importance: High

Can you edit these and send back ASAP - | think MO is preeeeetty desperate for them.

THANK YOU!
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Anderson, Bill GCPE:EX

From; Togneri, Cassandra GCPE:EX

Sent: Thursday, June 23, 2016 10:40 AM
To: Denis, Louise L GCPE:EX

Cc: Anderson, Bill GCPE:EX

Subject: NR - Sample Sizes

Attachments: S5ample Size NR FINAL v5.pdf

Hi Louise,

13

| am so sorry for the delay on this one. . Yap's

quote is at the top.

Thanks, and please let me know if you need anything. ! am wrapping up call arounds and will send you the list although
| have had no confirmations so far. So the videographer/photographer is going to be the most important part. Can you
make sure he gets everyone’s comments on video and hopefully we can string something together to send out.

Thank you!
Cass

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Anderson, Bill GCPE:EX

From: Kerr, Carleen GCPEEX

Sent; Tuesday, June 21, 2016 12:11 PM
To: Anderson, Bill GCPEEX

Subject; RE: sample size

Thanks!

From: Anderson, Bill GCPE:EX

Sent: Tuesday, June 21, 2016 12:11 PM
To: Kerr, Carleen GCPE:EX

Cc: Chawrun, Jessica GCPE:EX
Subject: RE: sampie size

Products attached {no speaking notes, KMs are in the EP}. These are all draft and have not been approved by program
area.

Still working on venue {waiting on MO decision}.

To your questions about the health/safety aspect... sample sizes are still limited and regulated. The limit is being
increased to % of a standard drink, total per person, per day - 75 ml wine, 175 mi beer, 20 ml spirits.

Qver one-quarter of the liquor updates we have already made or are working towards focus an public health, safety,
and social responsibility. We have robust social responsibility and alcohol safety education programs across government
that we would point to (see KMs attached).

Bill Anderson

Director of Communications ,
Government Communications and Public Engagement
Ministry of Smail Business and Red Tape Reduction
Cell: 250.888.3381

From: Kerr; Carleen GCPE:EX

Sent: Tuesday, June 21, 2016 7:32 AM
To: Anderson, Bill GCPE:EX

Cc: Chawrun, Jessica GCPE:EX
Subject: sample size

Hi Bill — can you please flip me your materials for Thursday at your earliest convenience? I'd like to connect on that and
one other matter when you have a moment.
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Anderson, Bill GCPE:EX

I - e
From: ~ Anderson, Bill GCPEEX
Sent: Wednesday, June 22, 2015 12:28 PM
To: Togneri, Cassandra GCPE:EX
Subject: RE:-Sample Size changes

Nice! Let’s just make sure the spelling of modernizing is consistent with ours (I hope we weren’t mis spelling that!), plug
. itin and we're good to go!

From. Tognerl, Cassandra GCPE EX

Sent: Wednesday, June 22, 2016 12:25 PM
To: Anderson, Bill GCPE:EX

Subject: FW: Sample Size changes

And the quote from IVSA -

They’re sending someane, so that's great.

From: Richard Loewen [maiito:richard®ivsa.ca]
Sent: Wednesday, June 22, 2016 12:18 PM

To: Togneri, Cassandra GCPE:EX

Cc: brian@revelryimports.com

Subject: RE: Sample Size changes

Hi Cassandra,

Here’s a guoate from the IVSA regarding tomorrow's announcement I may or may not be able to attend but one of the
Directors from aur board, Brian Berry will be there.

“The Import Vintners & Spirits Association is pleased with this policy update and the Government’s commitment to
modernising BC’s Liguor laws,

We believe this provides a great benefit to-BC's consumers and industry by providing a better opportunity to experience
the incredible seiection of beverages avaifable in BC.”

Let me know if you have any questions.

Regards,

Richard Loewen

Executive Director

import Vintners and Spirits Association

604-329-8033

www.ivsa.cg

The agent members of the Import Vintners & Spirits Association are resgonsible for sourcing, im porting, warehousing
and promoting of a majority of the wide variety of imported wines, spirits and beer available in BC and Alberta. Their

businesses contribute substantiaily to the beverage alcohol sales & revenues to the government, and employment in
both provinces
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From: Togneri, Cassandra GCPE:EX [mailto:Cassandra. Togneri@dov.be.ca)l
Sent: Wednesday, June 22, 2016 10:48 AM

To: ‘richard@ivsa.ca’

Subject: RE: Sample Size changes

Helio again —
Thanks for cailing me back!

As discussed, could we get a quote for our NR supporting the changes surrounding sample sizes:

- The new maximum sample size has increased to one half of a full serving — 75ml for wine, 175ml for beer, and 20m)
for spirits - per person, per day and divided as the licensee chooses.

-up to 2’ manufacturers or agents can provide sampies in the store at one time

-and ability to charge for samples and not charge for others - completely at licensee’s discretion

i you could send that at your earliest convenience, that would be greatly appreciated. And let me know if you can make
it to the eévent, it would be nice 1o feature the IWSA in an announcement!

Thanks again,
Cassandra

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 10:03 AM
To: 'richard@ivsa.ca’

Subject: Sample Size changes

Hi Richard,

| am writing from the Ministry of Small Business, Red Tape Reduction and Responsible for the LDB. I'm not sure if Doug
Scott has spoken to you about the upcoming changes to sample sizes? We are making an announcement tomorrow. I'd
like to speak with you to see if you would be interested in providing a quote for our news release. Of course, I'd lika to
explain the changes first. | called the office number but there was no answer. Could you piease give me a call at 778-
677-0870 as soon ds you're ahle?

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liguor Distribufion Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Anderson, Bill GC,PEEX

From:
Sent:
To:

Cce:
Subject:

Hi Bill,

Have you heard any updates on venue confirmation far the event next week? Or are they going to choose a few and ask
us to calt them? I'll fet Shantel know that we might nat have finalized location details until Manday, but she’s got a

videographer lined up.
Cass

Cassandra Togneri
Senior Pubiic Affairs Officer

Tegner, Cassandra GCPE:EX
Friday, June 17, 2016 1:46 PM
Anderson, Bill GCPE:EX
Harbard, Chris GCPEEX
Sample Size details

Ministry of Small Business, Red Tape Reduction
and Minister Responsible for the Liguor Distribution Branch
Government Communications and Public Engagement

P: 250-853-3196 / C: 778-677-0870
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Anderson, Bill GCPE:EX

. M
From: Denis, Louise L GCPEEX
Sent: Wednesday, June 22, 2016 5:00 PM
To: Anderson, Bill GCPE:EX; Togneri, Cassandra GCPE:EX
Ce: Harbord, Chris GCPE:EX
Subject: RE: Sample Size event
Will do.

Louise Denis

Events Coordinator, Event Services

Corporate Planning and Events

Government Commumcatlons and Public Engagement

"B 250 387-1723 (office} 250 893-1723 (cell) “B Louise.Denis@gov.be.ca

From: Anderson, Bilt GCPE:EX

Sent: Wednesday, June 22, 2016 4:53 PM

To: Denis, Louise L GCPE:EX; Togneri, Cassandra GCPE;EX
Cc: Harbord, Chris GCPE:EX

Subject: RE: Sample Size event

Yes please ©

From: Denis, Louise L GCPE:EX
Sent: Wednesday, June 22, 2016 4:52 PM

To: Togneri, Cassandra GCPE:EX

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: Sample Size event

Thanks Cassandra. Should we get video cfips of the ather dignitaries attending?

Louise Denis

Events Coordinator, Event Services

Corporate Planning and Events

Government Communications and Public Engagement

& 250 387-1723 (office} 250 893-1723 (cell} B Louise. Denis@qov.be.ca

From: Togner], Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:44 PM

To: Denis, Louise | GCPE:EX

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE;EX
Subject: Sample Size event

Hi Louise ~
Just a couple notes for tomoarrow.,

This is a media avail/photo-op, so there are no real speaking roles. PS Yap will give some remarks to open up any
questions from the medis.

if there is no media in attendance, the purpose of the event is for the videographer to get some footage of him giving
his remarks with the stakeholders present, MLA Tharnthwaite should also be filmed giving some remarks.

1
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Yarko should record the scrum if the media ask any questions.

And of course, please don’t hesitate to contact us if there is anything we can assist you with, We wilt send you the
media call arounds results in the morning as well as the final v5'ed NR,

Thanks Louise!

I hope your hotel has a pool and a really nice cocktail bar ;)
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Minjstry of Smalt Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch

Government Communications.and Pubfic Engagement
P: 250-953-3186./ C: 778-677-0870
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Anderson, Bill GCPE:EX

.
From: Harbord, Chris GCPE:EX
Sent: : Tuesday, June 21, 2016 5:12 PM
To: Togneri, Cassandra GCPE:EX
Ce: Anderson, Bill GCPE:EX
Subject: Re: Sample Size Finals

Nice work Cassandral Nothing like having less than 48 hours prior to the event to finalize the details!
Sent from my iPhone

On Jun 21, 2016, at 4:53 PM, Togneri, Cassandra GCPE:EX <Cassandra.Togneri@sov.bc.ca> wrote:

Hi Bill —these are the finals for you. Once you approve, | will forward to MQ and we'll need their -
approval on the quotes.

The only big change is in the quick facts — because the actual sample size for spirits hasn't gone up for
the maximum size before, | took ocut the “before” sizes and added this top quick fact ahove to explain
why we changed them,

Quick Facts:
¢ Samples sizes were small and varied in size depending on circumstances, makmg it
difficult for retailers to offer proper tastings.
® The new maximum sample size has increased to one half of a full serving ~ 75ml) for wine,
175ml for beer, and 20mi for spirits — per person, per day and divided as the licensee chooses,

Doug has seen the QA and | have incorporated all his input. He stifi has the NR, but advised that is he
good with Elaine’s edits, not to wait for his approval.

S0, attached is the EP, NR, and QA. Sorry i couldn’t get them to you before you left, but now everyone
who needs to has seen them.

Tomorraw I'tl have the itinerary and a the one-pager for PS Yap.
Cassandra

Cassandra Togneri

Senior Pubiic Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liguor Distribution Branch
Government Communications and Public Engagement

P: 250-853-3196 / C: 778-677-0870

<Liquor_LCLB_Sample Sizes Announcement EP 20Jun16 FINAL.doc>
<Liquor LCLB_Sample Sizes Announcement NR 21Juni§_FINAL.docx>
<Liquor_LCLB_Sample Sizes Announcement_QA_21Junl6 FINAL.docx>
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Anderson, Bill GCPE:EX

From:
Sent:
To:

Cc;
Subject:

Thanks Cassandral Great job

Cummings, Derek SBRT:EX

Thursday, June 23, 2016 5:193 PM

Togneri, Cassandra GCPE:EX; Anderson, Bill GCPE:EX
Petryshyn, Yarko SBRT:EX

RE: Sarmple Size Media Avail

From: Togneri, Cassandra GCPE:EX
Sent: Thursday, June 23, 2016 11:24 AM

Ta: Anderson, Bill GCPEEX

Cc: Cummings, Derek SBRT:EX; Petryshyn, Yarko SBRT:EX
Subject: Re: Sample Size Media Avail

Thanks Billl And thanks for ali you

Sent from my iPhane

>0n Jun 23, 2016, at 11:19 AM, Anderson, Bill GCPE:EX <Bill. Anderson@gov.bc.ca> wrote:

Zs13
.

>

>Want to give a give shout out to Cassandra in our office who wrangled all the pieces together an short timelines for

this onel
>

> -—--0Original Message-----

r help with the validators!

> From: Cummings, Derek SBRT:EX

> Sent: Thursday, June 23, 2016 10:18 AM

> To: Petryshyn, Yarko SBRT:EX; Anderson, Bill GCPE:EX
> Subject: RE: Sample Size Media Avait

> From: Petryshyn, Yarko SBRT:EX

> Sent: Thursday, June 23, 2016 9;

> To: Anderson, Bill GCPE:EX

> Cc: Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX; Harbord, Chris GCPE:EX; Denis, Louise L GCPE:EX

. Thanks

52 AM

> Subject: Re: Sample Size Media Avail

>

3
> Yap has approved.
5 .
> Sent from my iPhone
>

A3

>0n Jun 23, 2016, at 9:25 AM, Anderson, Bill GCPE:EX <Bill.Anderson@gov.bc.ca> wrote:

>
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Anderson, Bill GCPE:EX

I S S, ]
From: Togneri, Cassandra GCPE:EX
Sent: ‘Wednesday, June 22, 2016 4:23 PM
To: Anderson, Bill GCPEEX; Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX
Ce: Quigley, Janta M SERT:EX; Luk, Adam SBRT:EX: Jang, Monica SBRT:EX; Harbord, Chris
GCPEEX
Subject: RE: Sample Size NR
Attachments: Liquor_LCLB_Sample Sizes Announcement_QA_21jun16 FINAL.docx

Yarke —
Not sure if [ sent you the QA — apologies and here you go!

Cass

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 4:19 PM

To: Petryshyn, Yarko SBRT:EX; Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Harbord, Chris GCPE:EX
Subject: RE: Sample Size NR

I should double-clarify... these are not scripted remarks, basically just some notes for Yap to use to open up the media
avail/photo-op.

There won't be a podium for him to use... so Yarko, if you're staffing him, it might be worth just running him through
the bullets prior to the event so that he can just speak into the camera without paper in his hand.

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 4:14 PM
“To: Petryshyn, Yarko SBRT:EX; Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Harbord, Chris GCPE:EX
Subject: RE: Sample Size NR

There are no speaking roles period... it's a photo op and media avail

From: Petryshyn, Yarko SBRT:EX

Sent: Wednesday, June 22, 2016 4:14 PM

To: Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX
Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Anderson, Bill GCPEEX; Harbord, Chris
GCPE:EX '

Subject: RE: Sample Size NR

is there no speaking role for Jane Thornthwaite?

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:13 PM

To: Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX
Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Anderson, Bill GCPE:EX; Harbord, Chris
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GCPE:EX
Subject: RE: Sample Size NR

Hi Yarko —

Speaking notes are attached. Note the empty itinerary — Louise the event planner will send one when she gets back to
her hotel in Van today. | will forward to you when | get it

Let me know when you have approvals on the NR — we will have to-send for v5 first thing tomorrow and make sure
Louise has enough time to print it before the event.

Thanks!
Cassandra

From: Petryshyn, Yarko SBRT:EX

Sent: Wednesday, June 22, 2018 3:50 PM

To: Togneri, Cassandra GCPE:FX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chiis GCPE:EX

Subject: RE: Sample Size NR

Hi Cassandra- how s0an do you think | can get the speaking notes to the MLA’s for tomorrow’s event?

Thanks,
Yarko

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 12:37 PM

To: Cummings, Derek SBRT:EX; Petryshyn, Yarko SBRT:EX
Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Andetson, Bill
GCPE:EX; Harbord, Chiis GCPE:EX

Subject: Sample Size NR

Hiall —
Please find attached the NR for the Sample Size announcement for approval,
Short speaking remarks will come this afternoon.

Thank you!
Cassandra

Cassandra Togneri

Seriior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Brarich
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Anderson, Bill GCPEEX

]
From: Anderson, Bill GCPEEX
Sent: Monday, June 20, 2016 2:32 PM
To: Togneri, Cassandra GCPE:EX
Cc: : Harbord, Chris GCPE:EX
Subject: RE: Sample Size NR and EP.
Attachments: Liquor_LCLB_Sample Sizes Announcement_EP_13Junl6é DRAFT ba edits.doc;

Liquor_LCLB Sample Sizes Announcement_NR_15Junl6_DRAFT ba edits.docx

Great work putting these together, Cassandral
My edits incorporated with Chris’,

I made some substantial revisions to the news release, let me know if you’d like to go over them.

From: Harbord, Chris GCPE:EX

Sent: Monday, June 20, 2016 8:58 AM
Ta: Togneri, Cassandra GCPE:EX

Cc: Anderson, Bill GCPEEX

Subject: RE: Sample Size NR and EP.

Here’s my 2 cents. Please et me know if you have any questions. Cheers, Chris
Sent: Friday, June 17, 2016 4:41 PM
Ta: Harbord, Chris GCPE:EX

Cc: Anderson,. Bill GCPE:EX
Subject: Sample Size NR and EP.

Hi guys,

EP and NR for Sample Sizes drafts. This has gone through LBLC so they could review the details. 'll send them the QA
Monday.

.13

I don’t really agree — but food for thought, we can talk Monday.
I'm out! Have a great weekend. $-22 just FYI.

See ya Monday!
Cass

Cassandra Togneri
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Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liqor Distribution Branch
Government Communigations and Public Engagement

P: 250-953-3196/ C: 778-677-0870
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Anderson, Bill GCPE:EX

T . __
From: ‘Togneri, Cassandra GCPE:EX
Sent: Thursday, June 23, 2016 3:30 PM
To: Petryshyn, Yarko SBRT:EX
Cc: Cummings, Derek SBRT:EX; Anderson, Bill GCPE:EX
Subject: Sample Size Tweets
Attachments: Sample Sizes Yap.jpg

Hi Yarko,
Here are some tweets for today’s announcement. If it’s ok, could we get 2? The first one with the plcture {attached) and
then either one of the last two that have the link to the NR.

Tweet with photo:

Congrats @John_Yap for announcing more changes to BC liquor laws today. And thanks ta Everything Wine for hosting!
ATTACH PICTURE

Tweet with NR lini:

lndependent wine & liquor stares can now better serve their customers w/ larger sample sizes! #bcliguor #BCWine
http://ow.ly/QUp63012251

More consumer choice, modermzmg B.C.'s liquor laws, encouraging small business growth - #hcliquor #bcwine
http://ow.lv/QUp63012251

Thanlks!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Smalf Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Anderson, Bill GCPE:EX
L . - .. .

From:
Sent:
To:

Ce:
Subject;

Scott, Douglas S SBRT:EX
Tuesday, June 21, 2016 6:38 AM
Anderson, Bill GCPE:EX
Cummings, Derek SBRT:EX.

Re: Sample size validators

Did not mention photo but all are fine to comment. Call me on ceil to discuss....

>0n Jun 20, 2016, at 4:53 PM, Anderson, Bilt GCPE:EX <Bill,Anderson@gov.bc.ca> wrote:

>

> Derek mentioned you met with some of the key sample size validators today. Did anyone express interest in a quote in

the NR or being at the photo op?
=3

> Bili Anderson

> Director of Communications

> 250.888.3381
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Togneri, Cassandra GCPE:EX

R S T, S S I S Gl O
From: Togneri, Cassandra GCPEEX
Sent: Thursday, June 23, 2016 3:30 PM
To: Petryshyn, Yarko SBRT:EX
Cc: Cummings, Derek SBRTEX; Anderson, Bill GCPE:EX
Subject: Sample Size Tweets
Attachments: Sample Sizes Yap,jpg
HiYarka,

Here are some tweets for today’s announcement. If it's ok, could we get 2? The first one with the picture (_attached] and
then either one of the last two that have the link to the NR.
Tweet with photo:

Congrats @John_Yap for announcing more changes to BC liquor laws today. And thanks to Everything Wine for hosting!
ATTACH PICTURE

Tweet with NR link:

Independent wine & liguor stores can now better serve their customers w/ larger sample sizes! &bcliquor #8CWine
hittn://ow.ly/QUp6301z751

Mare consumer choice, madernizing B.C.'s liquor laws, encouraging small business grawth - #hcliquor #bcwine
http://ow.ly/QUp63012Z51 -

Thanks!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch:
Government Cominunications and Public Engagement

P: 250-953-3196/ C: 778-677-0870
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Toaneri, Cassandra GCPE:EX

R R . ]
From: Togneri, Cassandra GCPE:EX
Sent: Thursday, June 23, 2016 3:25 PM
To: Anderson, Bill GCPE:EX
Subject: RE: couple a tweets - Sampel sizes

Lol ok thanks.

From: Anderson, Bill GCPE:EX

Sent: Thursday, June 23, 2016 3:23 PM

To: Togneri, Cassandra GCPE:EX

Subject: Re: couple a tweets - Sampel sizes

Maybe not thank you, but congratulations
Bill Anderson

Director of Communications
250.888.3381

On Jun 23, 2016, at 3:22 PM, Togneri, Cassandra GCPE:EX <Cassandra.Togneri@gov.bc.ca> wrote:

Dropped the busy day. And check the 3" one — does she do that? Thank him for annouyncing or is that
weird? '

TWEETS:

Independent wine & liquor stores can now better serve their customers w/ larger sample sizes!
#bcliquor #8CWine hitp://ow.ly/QUp63012Z51

More consumer choice, modernizing B.C.'s liquor laws, encouraging small business growth - #bcliquor
g q

#bcwine htto://ow.ly/QUp63012751

Congrats @John_Yap for announcing more changesto BC liguor laws today. And thanks to Everything
Wine for hosting! http://ow.ly/bSkR30127XP

Cassandra Togneri

Senior Pubfic Affairs Officer

Ministry of Small Business, Red Tape Redtiction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Togneri, Cassandra GCPE:EX
I S

From:
Sent:
To:
Subject:

QK?

TWEETS:

Independent wine & liquor stores can now better serve their customers wf larger sample sizes! #bcliquor #BCWine

htto://ow.ly/QUp63017251

Togneri, Cassandra GCPEEX
Thursday, June 23, 2016 3:15 PM

- Anderson, Bill GCPE:EX

couple a tweets - Sampel sizes

More consumer choice, modernizing B.C.'s liquor laws, encouraging small business growth- busy day! #bcliquor #bcwine

http://ow.ly/QUP63012751

Cassandra Togneri
Senior Public Affairs Officer

Ministry of Smail Business, Red Tape Reduction
and Minister Respensible for the Liguor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Toﬂneri, Cassandra GCPE:EX “
I T T T

From: Togneri, Cassandra GCPE:EX
Sent: . Thursday, June 23, 2016 10:40 AM
To: Denis, Louise L GCPEEX
Ce: Anderson, Bill GCPEEX
Subject; NR - Sample Sizes
Attachments: Sample Size NR FINAL v5.pdf
Hi Louise,
| am so sorry for the delay on this one.s.13
5.13

Thanks, and please let me know if you need anything. 1am wrapping up call arounds and will send you the list although
| have had no confirmations so far. s.13
5.13

Thank you!
Cass

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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BRITISH

COLUMBIA
NEWS RELEASE
For Immediate Release Ministry of Small Business and Red Tape Reduction
2016SBRT0032-001128 and Responsible for the Liquor Distribution Branch

June 23, 2016
Not sure you want it? Sample it!

VANCOUVER - The Province is supporting increased consumer choice and encouraging the
growth of B.C. small businesses by modernizing policy to allow any establishment that selis
liguor te provide samples in a socially responsible manner.

In response to feedback from British Columbians and small businesses through the Liquor
Policy Review, government has increased the maximum sample size, giving custamers a better
sense of the taste before deciding whether they would like to purchase full sized liquor
products.

Liguor and wine stores are-also permitted to charge for samples to help recoup the costs of
expensive products. These retailers will also be permitted to have two manufacturers or liquor
agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars
and nightclubs and liguor agents as well as consumers, and build on previous work done by the
Province to make it easier for retailers to market products in an economical and socially
responsible way, including:

»  Permitting licensees to offer time-fimited drink specials {e.g. happy hours), provided the
price is not below the prescribed minimum consistent with those advocated by health
advocates.

+  Allowing manufacturers to offer patrons liquor that was not produced on site (e.g.
wineries can now sell beer to visitors).

- Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary
off-site locations like artisan and farmer’s markets.

+  Allowing patrons to buy bottles of liquor to take home that are showcased at festivals or
competitions.

Quotes:
John Yap, Parliamentary Secretary for Liquor Policy Reform —

“We heard throughout the Liquor Policy Review that reforming B.C.'s liquor policy would
require some large sweeping changes as well as smaller updates like this one that make a big
difference for businesses. Today's announcement is an important step forward to modernizing
our liquor laws in a way that makes sense for consumers, retailers, and manufacturers.”

Poma Dhaliwal, president of ABLE BC —

“Samples are a great way for our members to introduce customers to new and exciting
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products. These changes will aliow liquor stores, restaurants, and pubs to improve the way

they interact with their customers, and expand business opportunities for liquor retaifers
across B.C.”

Trent Anderson, president of Everything Wine Stores —

"Providing wine sampies to our customers is fundamental to their journey and discovery
process in wine. The changes to the policy announced here today allow for retailers like
Everything Wine to improve our customer's.access to sampling terrific new wines from B.C. and
the rest of the world. Regulations that also allow for a retailer, at their discretion, to charge a
small tasting fee will provide more opportunities to sample customers on expensive, iconic
wines that wouldn't normally be financially viable to open."

Randy Wilson, president of BC Private Liquor Store Association —

“The BC Private Liquor Store Association and our members across the province welcome this
new policy. It is clear the provincial government recognizes how this will assist our members
and enhance their customers’ shopping experience.”

Richard Loewen, executive director of Import Vintners and Spirits Association —

“The Import Vintners and Spirits Association is pleased with this policy update and the
Government’'s commitment to modernizing B.C.’s liquor laws. We believe this provides a great
benefit to B.C.’s consumers and industry by providing a better opportunity to eéxperience the
incredible selection of beverages available in British Columbia.”

Quick facts:

. Piior to these changes, samples sizes were small and varied in size depending on
circumstances, making it difficult for retailers to offer proper tastings..

+  The new maximum sample size has increased to one half of a full serving — 75ml for wine,
175ml for beer, and 20ml for spirits — per person, per day and divided as the licensee
chooses. _

These changes implement Liguor Policy Review recommendation number 59.

- To date, 42 of the 73 Liquor Policy Review recommendations have been implemented.
Woark to continue implementing additional recommendations is ongoing.

» Read the full list of Liquor Policy Review recommendations:
www?2.gov.be.ca/local/havevoursay/Docs/liguor pelicy review report,pdf

Media Contact:

Government Communications and Public
Engagement

Ministry of Small Business and Red Tape
Reduction and

Responsible for the Liquor Distribution Branch
778 678-1572

Connect with the Province of B.C. at: www.gov.bc.cafconnect
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Togn_eri, Cassandra GCPE:EX
Lo . .- . ]

From: Togneri, Cassandra GCPEEX

Sent: Thursday, June 23, 2016 10:24 AM

To: Carruthers, Dana GCPE:EX

Subject: RE: DRAFT - for final review/approval - Not sure you want it? Sample it!
Dana 513

Thanks,

Cassandra

----- Original Message---—

From: Carruthers, Dana GCPE:EX

Sent: Thursday, June 23, 2016 10:21 AM

To: Togneri, Cassandra GCPE:EX

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX; Hynes, Colln GCPE:EX; Stagg, Linda R GCPE:EX; Boudreau, Marc
GCPE:EX; Kerr, Grant GCPE:EX; Chant, Jon GCPE:EX

Subject: FW: DRAFT - for final review/approval - Not sure you want it? Sample it!

Hi Cassandra,

Here is your NR for final review and approval - with edits as discussed - we may have it this timel

Once approved we will queue to go at about 12:10pm, province-wide including all ethnic and business media.
Please call me at 250 896-1143 with any edits.

Thank yau,

Dana

Fror_n. Carruthers, Dana GCPE:EX [mailto:Dana.Carruthers@gov.bc.cal
Sent: Thursday, June 23, 2016 10:19 AM

To: Carruthers, Dana GCPE:EX

Subject: DRAFT: Not sure you want it? Sample it!

Please refer to the files attached to this email. The following is the summary of the News Release
NR Number: Not Approved

NR Type: News Release

State: Planned

Planned Release Date: June 23,2016 at 12:10 pm No Lead Organization

Headline: Not sure you want it? Sample it!

This email was auto-generated.

Not Approved
June 23, 2016
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Ministry of Small Business and Red Tape Reduction and Responsible for the Liquor Distribution Branch

NEWS RELEASE
Not sure yoiu want it? Sample it!

VANCOUVER - The Province is supporting increased consumer choice and encouraging the growth of B.C. small

businesses-by modernizing policy to allow any establishment that sells liquor to provide samples in a socially responsible

manner.

In response to feedback from British Cotumbians and small businesses through the Liquer Policy Review, government
has increased the maximum sample size, giving customers a better sense of the taste bafore deciding whether they
would fike to purchase full sized liquor products.

Liguor and wine stores are also permitted to charge for samples to help recoup the costs of expensive products. These
retailers will also be permitted to have two manufacturers or liguor agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars and nightclubs and liquor
agents as well as consumers, and build on pravious work done by the Province to make it easier for retailers to market
products in an economical and socially responsible way, including:.

* Permitting licensees to offer time-limited drink specials {€.g. happy hours), provided the price is not below the
prescribed minimum consistent with those advocated by health advocates.

* Allowing manufacturers to offer patrons liguor that was not produced on site (e.g. wineries can now sell beer to
visitors).

* Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary off-site locations like artisan
and farmer's markets.

* Allowing patrons to buy bottles of liquor to take home that are showcased at festivais or competitions.

Quotes:

.13

John Yap, Parliamentary Secretary for Liquor Policy Reform -

"We heard throughout the Liguor Policy Review that reforming B.C.'s liquor policy would require some large sweeping
changes as well as smaller updates like this one that make a big difference for businesses. Today's announcement is an
important step forward to modernizing our liguor laws in a way that makes sense for consumers, retailers, and
manufacturers.”

Poma Dhaliwal, president of ABLE BC -
"Samples are a great way for our members 16 introduce customers to new and exciting products. These changes will

allow liguor stores, restaurants, and pubs to improve the way they interact with their customers, and expand business
opportunities for liquor retailers across B.C."
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Trent Anderson, president of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey.and discovery process in wine. The changes
to the policy announced here taday allow for retailers like Everything Wine to improve aur customer's access to
sampling terrific new wines from B.C. and the rest of the world. Regulations that aiso aliow for a retailer, at their
discretion, to charge a small tasting fee will provide more opportunities to sample customers on expensive, iconic wines
that wouldn't normaily be financially viable to open."

Randy Wilson, president of BC Private Liguor Store Association -

“The BC Private Liquor Store Association and our members across the province welcome this new policy. it is clear the
provincial government recognizes how this will assist our members and enhance their customers' shopping experience."

Richard Loewen, executive director of Impart Vintners and Spirits Association -

"The Impert Vintners and Spirits Association is pleased with this policy update and the Government's commitment to
madernizing B.C.'s liquor laws. We believe this provides a great benefit ta B.C.'s consumers and industry by providing a
better opportunity to experience the incredible selection of beverages-available in British Columbia."

Quick facts:

* Prior to these changes, samples sizes were small and varied in size depending on circumstarices, making it difficult for
retailers to-offer proper tastings.

* The new maximum sample size has increased to one half of a full serving - 75ml far wine, 175ml for beer, and 20ml for
spirits - per person, per day and divided as the licensee chooses.

* These changes implement Liquor Policy Review recommendation number 59,

* To date, 42 of the 73 Liquor Policy Review recommendations have been implemented. Work ta continue
implementing additional recommendatians is angoing.

* Read the fuli list of Liquor Policy Review recommendations:
www2.gov.be.ca/local/haveyoursay/Docs/liquor_policy_review_report.pdf

Media Contact;
Government Communications and Public Engagement Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch

778 678-1572

Connect with the Province of B.C. at: www.gov.be.ca/connect
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Toﬂneri, Cassandra GCPE:EX
T T e S

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:40 PM

To: Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX

Ce: Andersan, Bill GCPE:EX; Harbord, Chris GCPE:EX; Cenis, Louise L GCPE:EX
Subject: Sample Size Media Avail

Attachments: Liquor_LCLB_Sample Sizes Announcement_NR_21Jun16_FINAL.docx;

Liguor_LCLB_Sample Sizes Anriouricement_QA_21Jun16 FINALdocx;
Liguor_LCLB_Sample Sizes_SN_PSY_22Junl6_FINAL.docx

Hi Guys,

This might be easier — s0 you have everything in one email.
Attached:

NR — still needing approval cn quotes for MCO and PSY

QA and Speaking Notes

Attending:

Brian Berry — Import Vintners and Spirits Association - confirmed

Dave Smith {Director of Wine Buying}, and Fernandao Catala (VP Finance) — Everything Wine - confirmed
Jeff Guignard — ABLE BC — To be confirmed '

Yarka if you could please record the scrum, that would be great. There will also be a videographer/photographer there
to get MLA Thornthwaite’s remarks.

Please let me know if you require anything else.

Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsibie for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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. BRITISH
) COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Small Business and Red Tape
[release number] Reduction and Responsible for the Liquor
June 23, 2016 . Distribution Branch

Not sure you want it? Samgple it!

VANCOUVER - The Province is supporting increased consumer choice and encouraging the
growth of B.C. small businesses by modernizing policy to allow any establishment that sells
liquor to provide samples in a socially responsible manner.

In response to feedback from British Columbians and small businesses through the Liguor Policy
Review, government has increased the maximum sample size, giving customers a better sense
of the taste of liquor products before deciding whether they would like to purchase.

Liguor and wine stores are also permitted to charge for samples to help recoup the costs of
expensive products. These retailers will also be permitted to have two manufacturers or fiquor
agents provide samiples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars
and nightclubs and liquor agents as well as consumers, and build on previous work done by the
Province to make it easier for retailers to market products in an economical and socially
respansible way, including:
¢ Permitting licensees to offer time-fimited drink specials (e.g. happy hours), provided the
price is not below the prescribed minimum consistent with those advocated by health
advacates.
* Allowing manufacturers to offer patrons liquor that was not produced on site fe.g.
wineries can now sell beer to visitors). '
* Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary
off-site locations like artisan and farmer's. markets.
¢ Allowing patrans to buy bottles of liquor to take home that are showcased at festivals or
campetitions.

Quoates:

.13
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Poma Dhaliwal, President of ABLE BC -

“Samples are a great way for our members to introduce customers to new and exciting
products. These changes will allow liquor stores, restaurants, and pubs to improve the way they
interact with their customers, and-expand business opportunities for liquor retailers across
B.C.”

Trent Anderson, President of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey and discovery
process in wine. The changes to the policy announced here today allow for retailers like
Everything Wine to improve our customer's access to sampling terrific new wines from BC and
the rest of the world. Regulations that also allow for a retailer, at their discretion, to charge a
small tasting fee will provide more opportunities to sample customers on expensive, iconic
wines that wouldn't normally be financially viable to open.”

Randy Wilson, President of BC Private Liquor S{ore Association —

“The BC Private Liquor Store Association and our members across the province welcome this
new policy. It is clear the provincial government recognizes how this will assist our members
and enhance their customers’ shopping experience.”

Richard Loewen, Executive Director of Import Vintners and Spirits Association —

“The Import Vintners & Spirits Association is pleased with this policy update and the
Government’s commitment to modernizing BC's Liguor laws. We believe this provides a great
benefit to BC's consumers and industry by providing a better opportunity to experience the
incredible selection of beverages available in BC.”

Quick facts: _

» Prior to these changes, samples sizes were small and varied in size depending on
circumstances, making it difficult for retailers to offer proper tastings.

s The new maximum sample size has increased to one half of a full serving — 75ml) for
wine, 175ml for beer, and 20m for spirits — per person, per day and divided as the
licensee chooses.

s These changes implement Liquor Policy Review recommendation #59.

s To date, 42 of the 73 Liquor Policy Review recommendations have been implemented.
‘Work to continue implementing additional recommendations is ongoing,

e Read the full list of Liquor Policy Review recommendations:
www?_pgov.bec.ca/local/haveyoursay/Docs/liquor_policy review report.pdf

Contact:

Government Communications and Public Engagement
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Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch
778 678-1572
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BRITISH
COLUMBIA

NEWS RELEASE

For Immediate Release ~ Ministry of Small Business and Red Tape
[release number] Reduction and Responsible for the Liquor
June 23, 2016 Distribution Branch

Not sure you want it? Sample it!

VANCOUVER — The Province is supporting increased consumer chaice and encouraging the
growth of B.C. small businesses by modernizing policy to allow any establishment that sells.
liguor to provide samples in a socially responsible manner.

In response to feedback from British Columbians and small businesses through the Liquor Policy
Review, government has increased the maximum sample size, giving customers a better sense
of the taste of liquor products before deciding whether they would like to purchase.

Liquor and wine stores are also permitted to charge for samples to help recoup the costs of
expensive products. These retailers will also be permitted to have two manufacturers or liquor
agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars
and nightclubs and liquor agents as well as consumers, and build on previous work done by the
Province to make it easier for retailers to market products in an economical and socially
responsible way, including:

e Permitting licensees ta offer time-limited drink specials {e.g. happy hours), provided the
price is not below the prescribed minimum consistent with those advocated by health
advocates.

»  Allowing manufacturers to offer patrons liquor that was not produced on site (e.g.
wineries can now sell beer to visitors).

& Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary
off-site locations like artisan and farmer’s markets.

» Allowing patrons to buy bottles of liquor to take home that are showcased at festivals or
competitions.

Quotes:

.13
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Poma Dhaliwal, President of ABLE BC -

“Samples are a great way for our members to introduce customers to new and exciting
products. These changes will allow liguor stores, restaurants, and pubsto improve the way they
interact with their customers, and expand business opportunities for liquor retailers across
B.C.”

Trent Anderson, President of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey and discovery
process in wine. The changes to the policy announced here today allow for retailers like
Everything Wine to improve our customer's access to sampling terrific new wines from BC and
the rest of the world. Regulations that also allow for a retailer, at their discretion, to charge a
‘small tasting fee will provide more opportunities to sample customers on expensive, iconic
wines that wouldn't normally be financially viable to open.”

Randy Wilson, President of BC Private Liquor Store Association —

“The BC Private Liquor Store Association and our members across the province welcome this
new policy. It is clear the provincial government recognizes how this will assist our members
and enhance their customers’ shopping experience.”

Richard Loewen, Executive Director of Import Vintners and Spirits Association —

“The Import Vintners & Spirits Association is pleased with this policy update and the
Government’s commitment to modernizing BC's Liquor laws. We believe this provides a great
benefit to BC's consumers and industry by providing 2 better opportunity to experience the
incredible selection of beverages available in BC.”

Quick facts:

® Prior to these changes, samples sizes were small and varied i size depending on
circumstances, making it difficult for retailers to offer proper tastings.

e The new maximum sample size has increased to one half of a full serving — 75mil} for
wine, 175mli for beer, and 20ml for spirits — per person, per day and divided as the
licensee chooses. '

» These changes implement Liguor Policy Review recommendation #59.

e To date, 42 of the 73 Liquor Policy Review recommendations have been implemented.
Work to continue implementing additional recommendations is ongoing.

o Read the full list of Liquor Policy Review recommendations:
www2.gov.bc.ca/local/haveyoursay/Doés/liquer policy review report.pdf

Contact:

Government Communications and Public Engagement
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Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch
778 678-1572
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Togneri, Cassandra GCPE:EX

L TS
From: Togneri, Cassandra GCPE:EX
Sent; Waednesday, fune 22, 2016 4:23 PV
To: Anderson, Bill GCPEEX; Petryshyn; Yarko SERT:EX; Cummings, Derek SBRT:EX
Cc Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Harbord, Chris
GCPEEX
Subject: RE: Sample Size NR
Attachments: Liguor_LCLB_Sample Sizes Anncuncement_QA_21Junlé FINALdocx

Yarko —
Not sure if | sent you the QA — apologies and here you go!

Cass

ﬁFrom Anderson, Blll GCPE EX

Sent: Wednesday, June 22, 2016 4:19 PM

Ta: Petryshyn, Yarko SBRT:EX; Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT: EX; Harbord, Chris GCPE:EX
Subject: RE: Sample Size NR

I should double-clarify... these are not scripted remarks, basically just some notes for Yap to use to open up the media
avail/phota-op.

There won't be a podium for him to use... so Yarko, if you're staffing him, it might be worth just running him through
the butlets prior to the avent so that he can just speak into the camera without paper in his hand.

From' Anderson, BtII GCPE EX

Sent; Wednesday, June 22, 2016 4:14 PM

To; Petryshyn, Yarko SBRT:EX; Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT EX; Harbord, Chris GCPE:EX
Subject: RE; Sample Size NR

There are no speaking roles period... it's a photo op and media avail

From Petryshyn Yarko SBRT EX
Sent: Wednesday, June 22, 2016 4:14 PM
To: Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX
Cc: Quigley, Janta M SBRT.EX; Luk, Adam SBRT:EX; Jang, Menica SBRT:EX; Anderson, Bill GCPE:EX; Harbord, Chris
GCPE:EX
Subject; RE: Sample Size NR

Is there no speaking role for Jane Thornthwaite?

From: Togneri, Cassandra GCPE:EX
Sent; Wednesday, June 22, 2016 4:13 PM

To: Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX

Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Anderson, Bill GCPE:EX; Harbord, Chris
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" GCPE:EX
Subject: RE: Sample Size NR

Hi Yarko -

Speaking notes are attached. Note the empty itinerary — Louise the event planner will send one when she gets back to
Her hotel in Van today. ) will forward to you when | get it.

Let me know when you have approvals on the NR - we will have to send for v5 first thing tomorrow and make sure
Louise has enough time to print it before the event.

Thanks!
Cassandra

From: Petryshyn, Yarko SBRT:EX

Sent: Wednesday, June 22, 2016 3;50 PM

To: Tegneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chris GCPE:EX

Subject: RE: Sample Size NR

Hi Cassandra- how soon do you think | can get the speaking notes to the MLA's for tomorrow’s event?

Thanks,
Yarko

From: Togneri, Cassandra GCPE:EX
Sent: Wednesday, June 22, 2016 12:37 PM

To: Cummings, Derek SBRT:EX; Petryshyn, Yarko SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chris GCPE:EX

Subject: Sample Size NR

Hi all -
Please find attached the NR for the Sampie Size announcement for approval.
Short speaking remarks will come this afterncon.

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

Pi 250-953-3196 / C: 778-677-0870
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Togneri, Cassandra GCPE:EX

S
From: Togneri, Cassandra GCPE:EX
Sent: Wednesday, June 22, 2016 4:22 PM
To: ' Denis, Louise L GCPEEX
Subject: ' RE: Updated Itinerary- June 23 event

Complete speaking notes. But FYl — Yarko will be running through the speaking notes with PSY so he doesn’t need paper

in his hand to give them.

From: Denis, Louise L GCPE:EX

Sent: Wednesday, June 22, 2016 4:19 PM
To: Togneri, Cassandra GCPE:EX

Subject: Updated Itinerary- June 23 event

Hi Cass
Here is the updated itinerary for tomorrow's event at Everything Wine.

Cheers.

<< File: Itinerary SBRT lune23.docx >>

Louise Denis

Events Coordinator, Event Services

Corporate Planning and Events

Gaovernment Communications and Public Engagement

B 250 387-1723 {office) 250 893-1723 (cell} “B Louise. Denis@gov.be.ca

77 of 140



Togneri, Cassandra GCPE:EX

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:21 PM

To: Petryshyn, Yarko SBRT:EX; Cummings, Derek SBRT:EX

Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Anderson, B|II
GCPE:EX; Harbord, Chris GCPEEX

Subject: RE: Sample Size NR

Attachments: Liquor LCLB_Sample Sizes_SN_PSY_22Junl6_FINAL.docx

And here are the speaking notes with the Itlnerarv and a couple typos fixed ©
Thanks!
Cass

From: Petryshyn, Yarko SBRT:EX

Sent: Wednesday, June 22, 2016 3:50 PM

To: Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX _

Cce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Manica SBRT:EX; Summers, Patricia SBRT:EX: Anderson, Bill
GCPE:EX; Harbord, Chris GCPE:EX

Subject: RE: Sample Size NR

Hi Cassandra- how soon da you think | can get the speaking notes to the MLA’s for tomorrow’s event?

Thanks,
Yarko

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 12:37 PM

To: Cummings, Derek SBRT:EX; Petryshyn, Yarko SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT: EX; Summers, Patricia SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chris GCPE:EX

Sub]ect. Sample Size NR

Hi all -
Please find attached the NR for the Sample Size announcement far approval.
Short speaking remarks will come this afternoon.

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Smalf Business, Red Tape Reduction

and Minister Responsible for the Liguor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196/ C: 778-677-0870
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Togner’i, Cassandra GCPE:EX

T L - |
From: Togneri, Cassandra GCPE:EX
Sent; Wednesday, June 22, 2016 4.14 PM
To: Denis, Louise L GCPEEX
Subject: Speaking nOtes ‘
Attachments: Liguor_L.CLB_Sample Sizes_SN_PSY_22Junl6_FINALdocx

Hi again!
Here are the speaking notes — I've left the itinerary part empty sc you can plug it in. They are with MO as well and | will
forward to them ence it's done.

Thanks!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liguor Distribution Branch
Govemment Communications and Public Engagement

P: 250-853-3196 / G. 778-677-0870
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Tog neri, Cassandra GCPE:EX

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 413 PM

To: Petryshyn, Yarko SBRT.EX; Cummings, Derek SBRT:EX

Cer Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Mcnica SBRT:EX: Anderson, Bill
GCPEEX; Harbord, Chris GCPEEX

Subject: RE: Samiple Size NR

Attachments: Liquor_LCLB_Sample Sizes SN_PSY_22Junl6_FINAL.docx

Hi Yarko —

Speaking notes are attached. Note the empty itinerary — Louise the event pianner will send one when she geats back to
‘her hotel in Van today. | will forward to you when | get it.

Let me know when you have approvals on the NR — we will have to send for5 first thing tomorrow and make sure
Louise has enough time to print it before the event.

Thanks!
Cassandra

From. Petryshyn, Yarko SBRT EX

Sent: Wednesday, June 22, 2016 3:50 PM

To: Togneri, Cassandra GCPE:EX; Cummings, Derek SBRT:EX

Cc: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patricia SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chris GCPE EX

Subject: RE: Sample Size NR

Hi Cassandra- how soon do you think | can get the speaking notes to the MLA’s for tomorrow’s event?

Thanks,
Yarko

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 12:37 PM

To: Cummings, Derek SBRT:EX; Petryshyn, Yarko SBRT:EX

Ce: Quigley, Janta M SBRT:EX; Luk, Adam SBRT:EX; Jang, Monica SBRT:EX; Summers, Patnc;a SBRT:EX; Anderson, Bill
GCPE:EX; Harbord, Chris GCPE:EX

Sub]ect. Sample Size NR

Hi all -
Please find attached the NR for the Sample Size announcement for approval.
Short speaking remarks will come this afternoan.

Thank you!
Cassandra
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Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Brarich
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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BRITISH
COLUMBIA

Speaking Notes for

-John Yap
Parliamentary Secretary for Liquor Policy Reform

Sample Sizes

Everything Wine
998 Marine Drive
North Vancouver, BC

Thursday June 23, 2016
12:00-12:30PM

Please check against delivery

1
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Event Profile:

Background:

» John Yap, Parliamentary Secretary for Liguor Policy Reform will be joined by MLA Jane
Thornthwaite of North Vancouver-Seymour, Brian Berry (Board of Directors) Import Vininers
and Spirits Association), Dave Smith {Director of Wine Buying) and Fernando Catala (VP
Finance) from the Everything Wine store, and Jeff Guinard (Executive Director) ABLE BC.

o As part of government’s ongoing effort to modernize liquor laws in BC that increase consumer
choice, policy changes have been made surrounding sample size restrictions.

s The event will consist of short remarks by PS Yap and a photo opportunity at the North
Vancouver Everything Wine store '

Audience:

Approximately 5-10 people will atiend including MLA Thornthwaite and key stakeholders and
validators. Media are invited to attend.

There will be a videographer/photographer to record the event for social media distribution.

Key Attendees:
e John Yap, Parliamentary Secretary for Liquor Policy Reform

» Jane Thornthwaite, MLA for North Vancouver-Seymour
» Brian Berry, Board of Directors for the Import Vintners and Spirits Associaton

e Dave Smith, Director of Wine Buying for the Everything Wine store, and independent wine
store -

» Jeff Guingnard — Executive Director ABLE BC

Dress: Business casual

Contact: Bill Anderson, Communications Director (cell: 250-888-3381)
Louise Denis, Event Coordinator (cell; 250-361-5871)
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Welcome

Hello and thank you for joining me today.

I'd like to thank my colleague Jane Thornthwaite, MLA for North Vancouver-
Seymour for joining me today, along with [insert other photo-op participants
here]

And thank you to Everything Wine for hosting us.

| am happy to announce today — that in the spirit of supporting increased
consumer choice and supporting small businesses in BC — we are
making changes to the Provice’s policies for serving liquor samples.

We are increasing the maximum sample sizes for wine, beer, and liquor so
that customers have an opportunity to taste a liquor product before deciding
whether they would like to purchase them.

Liquor and wine stores will now be able to serve up to half of a regular serving
of liquor to customers in the form of a sample, and will have the option to sell
samples to help recoup the cost of tastings for expensive products.

Retailers will also be able to feature up to two manufacturers or agents
providing samples of products in-store at one time.

These changes respond to feedback that our government heard directly from
British Columbians and small businesses through the Liguor Policy Review,
and implement recommendation number fifty-nine from the report...

And they will benefit wine stores, private liquor stores, licenced restaurants,
pubs, bars, and nightclubs — as well as liquor agents, manufacturers and
consumers — in a way that allows them to market their products, and provides
British Columbians a socially responsible way of enjoying them.

These changes build on the previous work we've done and continue to do —
modernizing B.C.’s liquor laws, improving consumer convenience, and make it
easier for businesses to market products in an economical and socially
responsible way.

Thank you.
.
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Togneri, Cassandra GCPE:EX —

Frrom: Togneri, Cassandra GCPEIEX

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:10 PM

To: Andersan, Bill GCPEEX; Harbord, Chris GCPEEX
Subject: RE: Liguor_L.CLB Sample Sizes_SN_PSY 22Junl6_FINAL
Amazing thank you!

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 4:08 PM

To: Harbord, Chris GCPE:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes_SN_PSY_22Junis_FINAL

Approved with these edits

From: Harhord, Chris GCPE:EX
Sent: Wednesday, June 22, 2016 3:56 PM

Ta: Anderson, Bill GCPE:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Liquor_LCLB_Sampie Sizes_ SN_PSY_223un16_FINAL

| think we need to make sure to reference that the changes are heing made as a result of feedback from industry. We

heard, and we took action type thing.

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 3:52 PM

To: Togneri, Cassandra GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes_SN_PSY 22Jun16_FINAL

On it

Sent: Wednesday, June 22, 2016 3:52 PM

Te: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
Subject: Liquor_LCLB_Sample Sizes SN_PSY_22Jun16_FINAL
Importance: High

Canyou edit these and send back ASAP - | think MO is preeeeetty desperate for them.

THANK YOU!

From: Harbord, Chris GCPE:E)(M _

Sent: Wednesday, June 22, 2016 3:56 PM

To: Andersan, Bill GCPE:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes_SN_PSY_22Junlé FINAL
And include sacial responsibility. ;-)
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Togneri, Cassandra GCPE:EX _
... ... |

From: ~  Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 4:04 PM

To: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
Subject: RE: Liguor_LCLB_Sample Sizes_SN_PSY_22Jun16_FINAL
Attachments: Liquor_LCLE_Sample Sizes_SN_PSY_22Junl16_FINAL.docx

Additions (also attached):

¢ | am happy o announce today that in the spirit of supporting increased
consumer choice while still protecting the heaith and safety of British
Columbians, we are making changes to the policies surrounding sample sizes
for liquor retail stores.

e These changes are the result of an ongoing dialogue between government
and the wine, beer, and spirits industries of B.C. We have heard their
feedback and are taking action.

Fromi: Harbord, Chris GCPE:EX

Sent: Wednesday, June 22, 2016 3:56 PM

To: Anderson, Bill GCPE:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Liquor_LCLB_Sample Sizes. SN_PSY_22]uni6_FINAL

And include social respansihility. ;-)

From: Harbord, Chris GCPE:EX
Sent: Wednesday, June 22, 2016 3:56 PM

To: Anderson, Bill GCPE:EX; Togner, Cassandra GCPE:EX
Subject: RE: Liquor LCLB_Sample Sizes_SN_PSY 22Junlé FINAL

I think we need to make sure to reference that the changes are being made as a result of feedback from industry. We
heard, and we took action type thing,

Sent: Wednesday, June 22, 2016 3:52 PM
To: Togneri, Cassandra GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: Liquor_LCLB_Sampie Sizes_SN_PSY_22Junls FINAL

On it

From:"Togneri, Cassand\ra.GCPE:E.).( h
Sent: Wednesday, June 22, 2016 3:52 PM
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To: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
Subject: Liquor_LCLB_Sample Sizes_SN_PSY_223un16_FINAL
Impoirtance: High

Can you edit these and send back ASAP — | think MO is preeeeetty desperate for them:
THANK YOU!
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Togneri, Cassandra GCPE:EX

P T D N T
From: Togneri, Cassandra GCPE:EX
Sent: Woednesday, June 22, 2016 3:52 PM
To: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
Subject: Liguor_LCLB_Sample Sizes_SN_PSY_22)unl6_FINAL
Attachments; Liquor_LCLB_Sample Sizes_SN_PSY_22Jun16_FINAL.docx
Importance: High

Can you edit these and send back ASAP — | think MO is preeeeetty desperate for them.
THANK YOU!
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BRITISH
COLUMBIA

Speaking Notes for

John Yap
Parliamentary Secretary for Liquor Policy Reform

Sample Sizes

Everything Wine
998 Marine Drive
North Vancouver, BC

Thursday June 23, 2016
12:00-12:30PM

Please check against delivery

1
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Event’_ Profile:

Background:

¢ John Yap, Parliamentary Secretary for Liquor Policy Reform will be joined by MLA Jane
Thornthwaite of North Vancouver-Seymour, Brian Berry (Board of Directors) Import Vintners
and Spirits Association), Dave Smith (Director of Wine Buying) and Fernando Catala (VP
Finance) from the Everything Wine store, and Jeff Guinard (Executive Director) ABLE BC.

e As part of government’s ongoing effort to modernize liquor laws in BC that increase consumer

. choice, policy changes have been made surrounding sample size restrictions.

e The event will consist of short remarks by PS Yap and a photo opportunity at the North
Vancouver Everything Wine store

Audience:

Approximately 5-10 people will attend including MLA Thornthwaite and key stakeholders and
validators. Media are invited to attend.

There will be a videographer/photographer to record the event for social media distribution.

Key Attendees:
e John Yap, Parliamentary Secretary for Liquor Policy Reform

¢ Jane Thornthwaite, MLA {for North Vancouver-Seymour
» Brian Berry, Board of Directors for the Import Vintners and Spirits Associaton

« Dave Smith, Director of Wine Buying for the Everything Wine store, and independent wine
store

o Jeff Guingnard — Executive Director ABLE BC

Dress: Business casual

Contact: Bill Anderson, Communications Director (cell: 250-888-3381)
Louise Denis, Event Coordinator (cell: 250-361-5871)
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Welcome

Hello and thank you for joining me today.

I'd like to thank my colleague Jane Thornthwaite, MLA for North Vancouver-
Seymour for joining me today.

And thank you to Everything Wine for hosting us.

| am happy to announce today that in the spirit of supporting increased
consumer choice, we are making changes to the policies surrounding sample
sizes for liquor retail stores.

To give cusiomers a better sense of the taste of liguor products before
deciding whether they would like to purchase them, we have increased the
maximum sample sizes for wine, beer, and liquor.

Liquor and wine stores are permitted to serve up to half of a regular serving of
liguor to customers via samples.

Additionally, liguor stores are permitted to sell samples to help recoup the cost
of tastings for expensive products.

And lastly, retailers will be able to have up to two manufacturers or agents
providing samples of products in-store at one time.

These changes will benefit wine stores, private liquor stores, licenced
restaurants, pubs, bars, and nightclubs as well as I|quor agents,
manufacturers and consumers.

These changes build on the previous work we've done and the work we
continue to do through the Liquor Policy Review to modernize B.C.’s liquor

laws, improve customer convenience, and make it easier for retailers to
market products in an economical and socially responsible way.

Thank you.

-END-
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To.g neri, Cassandra GCPE:EX

From; Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 2,04 PM

To: ‘Trent Anderson’

‘Subject: RE: Announcement at Everyting Wine - North Van

Attachments: Liquor LCLB Sample Sizes Announcement_NR_21Junl6_FINALdocx

t don’t have the approved one, but here is the final draft so you can see it. Sorry it is taking so long!!!

Cass.

From: Trent Anderson [mailto: TAnderson@everythingwine.ca]
Sent: Wednesday, June 22, 2016 1:32 PM

To: Togneri, Cassandra GCPE:EX

Subject: Re: Announcement at Everyting Wine - North Van

Have the release ready to view yet?

Get Qutlook for i0S

On Wed, Jun 22, 2016 at 4:12 PM -0400, "Togncri, Cassandra GCPE:EX" <Cassandra. Togncri@sov.be.ca>
wrote: :

Awesome thanks Trent!

Sent from my iPhone

On Jun 22, 2016, at 12:55 PM, Trent Anderson <TAnderson@everythingwine.ca<mailto: TAnderson@everythingwine.ca>> wrote:
Just landed. Yes, Rory, Dave and Fernando are avail for the photo

Get Outlook for iOS<hitps:/aka. ms/o0ukef>

On Wed, Jun 22, 2016 at 1:16 PM -0400, "Togneri, Cassandra GCPEEX"
<Cassandra. Togneri@gov.be.ca<mailto:Cassandra. Togneri@gav.be.ca>> wrote:

Hi Trent,

Still working on the NR, but T haven't forgotten. Question - 513
.13

Let me krow! And let me know-if [ should just be taking this up Rory.
Thanks,
Cassandra

-----Criginal Message-----

From: Trent Anderson [mailto:T Anderson@everythingwine ca]
Sent: Tuesday, June 21, 2016 3:30 PM

To: Togneri, Cassandra GCPE:EX
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Subject; RE; Announcement at Everyﬁng- Wine - North Van

No prob, [ am on a plane at 830 for 4.5 hours so if will read it before 8:30am or around 1:30p_!n Vancouver time

--=--0Original Message-----

From; Togneri, Cassandra GCPE:EX [mailto:Cassandra. Tognerifd@gov.be.ca]

Sent; June 21,2016 3:29 PM ' :

To: Treat Anderson <TAnderson@everythingwine.ca<mailto TAnderson@everythingwine ca>>
Subject: RE: Announcement at Everyting Wine - Norih Van

Definitely, will do. Tt's going through approvals today, so hopefully later this evening but probably tomorrow morning :)

From: Trent Andersen [mailto; TAnderson{@everythingwine.ca]
Sent: Tuesday, June 21, 2016 3:27 PM

To: Togneri, Cassandra GCPE:EX
Subject: RE: Annouricement at Everyting Wine - North Van

Looks fine- if you can send me the release in its entitety when it's complete [ would appreciate it

From: Togneri, Cassandra GCPE:EX [mailto: Cassandra. Togneri
Sent: June 21, 2016 3:25 PM

To: Trent Anderson <TAnderson@everythingwine.ca<mailto: T Anderson@everythingwine.ca>>
Subject: RE: Announcement at Everyting Wine - North Van

Ch my éxperts just got back te me, do you mind if we switch "regulations" out for "pelicy" or "requireménts"? as below.

Trent Anderson, President of Everything Wine Stores - "Providing wine samples 1o our customers is fundamental to their journcy and
discovery process in wine. The changes to the policy announced here today allow for retailers like Everything Wine 1o improve our
customer’s access to sampling terrific new wines from BC and the rest of the world. Regulations that also allow for a retailer, at their
discretion, to charge a small tasting fee will provide more opportunities.to sample customers on expensive, iconic wines that wouldn't
normally be financially viable to open.”

----- Original Message---~-

From; Trent Anderson [mailto: TAndersonfleverythingwine.ca]
Sent: Tuesday, June 21, 2016 3:16 PM

To: Togneri, Cassandra GCPE:EX.

Subject: RE: Announcement at Everyting Wine - North Van

Thanks for thinking of us
Let me know if you'd like any changes to the proposed insert T wiote below Trent

From: Togneri, Cassandra GCPE:EX [mailto:Cassandra. Togneri{@gov.be.ca]

Sent: June 21, 2016 3:06 PM

To: Trent Anderson <T'Anderson@everythingwine.ca<mailto:TAnderson(@everyihingwine.ca>>

Ce; Fernando Catala <FCatala/@everythingwine.ca<mailto:FCatala@everythingwine.ca>>; Dave Smith
<DSmith@everythingwine ca<mailio:DSmith@everythingwinc.ca>>; Rory Conroy
<RConroy@everythingwine.ca<mailto:RConroy@everythingwine.ca>>; Sean McAdam
<SMcAdam(@cverythingwine.ca<mailto:SMcAdam@everythingwine.ca>>

Subjcet: RE: Announcement at Everyting Wine - North Van

This is fantastic. Thank you Trent!

Rory, Louise Denis will get in touch with vou ASAP to set up a site visit tomorrow.

>
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Thanks everyone!
Cassandra

----- Original Message---—-

Frem: Trent Anderson [mailto: TAnderson{@everythingwine.ca]
Sent: Tuesday, June 21, 2016 3:00 PM

Tor Togneri; Cassandra GCPE:EX

Ce: Fernando Catala; Dave Smith; Rory Conroy; Sean McAdam
Subject: RE: Announcement at Everyting Wine - North Van

Ok, we are confirmed for Thursday at noan at our North Vancouver store. Thanks for your paticnee.

We have a great Tasting bar, central to the store layout that makes sense to center the announcement around...

Since T am in Toronto on Thursday, your direct contacts for the cvent are:
Rory Conroy (Store Manager) rconroy@everythingwinc.ca<mailto:rconroy@everythirigwine.ca>
Dave Smith (Director of Wine Buying) dsmith@everythingwine.ca<mailto:dsmith@everythingwine.ca>

Fernande Catala (VP Finance) fcatala@everythingwine.ca<mailto:fcatala@everythingwine.ca>

Your team can contact Rory directly so they can view the venue tomorrow and come in and set up on Thursday at about 11am ahcad

of the announcement
Rory, Dave and Fernando will all be in attendance on Thursday

How about below?

Trent Anderson, President of Everything Wine Stores - "Providing wine samples to our customers is fundamental to their journey and
discovery pracess iti wine. The changes to the regulations announced here today allow for retailers like Everything Wine to improve
our customer's dccess to sampling terrific new wines from BC and the rest of the world, Regulations that also allow for a retailer, at
their discretion, to charge a small tasting fee will provide more apportunities to sample customers on cxpensive, iconic wines that

wouldn't normally be finaneially viable to open.”

Let me know if questions,
Trent
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ToEneri, Cassandra ECPE:EX

From; Togneri, Cassandra GCPEEX

Sent: Wednesday, June 22, 2016 12:43 PM
To: ‘Brian Berry'; 'Richard Loewen’

Cc: : Denis, Louise L GCPE:EX

Subject: RE: Sample Size changes

Hl Brian,

That’s right. If you could arrive around 11:50, that would be great. The event planner’s name.is Louise Denis and her

number is (250) 387-1723. I've copied her here as well for your convenience.

Louise — Brian Berry will be at the event tomarrow representing the Import Vintners and. Sp:rlts Associaticn. He should

definitely be in the photo with PS Yap!

Thanks all!
Cassandra

me Bnan Berry Fmalltn br;an@revelmmnorts com't
Sent: Wednesday, June 22, 2016 12:39 PM

To: Togneri, Cassandra GCPE:EX; 'Richard Loewen'
Subject: RE: Sample Size changes

Thank you Cassandra,
Just confirming as it is not in the chain below;
12noon at Everything Wine North Vancouver?

B

Brian Berry

604.347.8343
brianf@revelrvimports.com

R EV ELRY

FMRORT DO MPAGNY

From: Togneri, Cassandra GCPE:EX [mailto:Cassandra. Togneri@gov.be.cal
Sent: lune 22, 2016 12:30 PM

“To: 'Richard Loewen' <richard@ivsa.ca>

Ce: 'brian@revelryimports.com’ <brian@revelryimports.com>

Subject: RE: Sample Size changes

Thank you Richard — and can we attribute as the following:
Richard Loewen, Executive Director of Import Vintners and Spirits Assaciation —

1

97 of 140



And Brian, thank you for joining usi

From: Richard Loewen [mg. ilt;).:rich;'-z.rd@ivsa.ca]
Sent; Wednesday, June 22, 2016 12:18 PM
To: Togneri, Cassandra GCPE:EX

Cc: brian@revelryimports.com
Subject: RE: Sample Size changes

Hi Cassandra,

Here’s a quote from the IVSA regarding tomorrow’s announcement. | may or may not be able to attend but one of the
Directors from our board, Brian Berry will be there.

“The Import Vintners & Spirits Association is pleased with this policy update and the Government’s commitment to
modernising BC's Liquor laws.

We believe this provides a great benefit to BC’s consumers and industry by providing o better opportunity to experience
the incredible selection of beverages available in BC.”

Let me know if you have any guestions.
Regards,
Richard Loewen

Executive Director

import Vintners and Spirits Association.
604-329-8033

wWww.Vsa.cag

The agent members of the Import Vintners & Spirits Associotion are responsible for sourcing, importing, warehousing
and promoting of u majority of the wide variety of imported wines, spirits and beer available in BC and Alberta. Their
businesses contribute substantiafly to the beverage alcoho! sales & revenues to the government, and employment.in
both provinces

Sent: Wednesday, June 22, 2016 10:48 AM
To: richard@ivsa.ca'
Subject: RE: Sample Size changes

Hello again —
Thanks for calling me back!

As discussed, could we get a quote for our NR supporting the changes surrounding sample sizes:

- The new maximurm sample size has increased to one half of a full serving - 75m! for wine, 175ml for beér, and 20ml
for spirits — per person, per day and divided as the licensee chooses.

-up to 2 manufacturers or agents can provide samples in the store at one time

-and ability to charge for samples and riot charge for others - completely at licensee’s discretion
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If you could send that at your earliest convenience, that would be greatly appreciated. And let me know if you can make
it to the event, it would be nice to feature the WWSA in an announcement!

Thanks again,
Cassandra

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 10:03 AM
To: richard@ivsa.ca’'

Subject: Sample Size changes

Hi Richard,

| am writing from the Ministry of Small Business, Red Tape Reduction.and Responsible for the LDB. I'm not sure if Doug
Scott has spoken to youabout the upcoming changes to sample sizes? We are making an announcement tomorrow. I'd
like to speak with you to see if you would be interested in providing a quote far our news release. Of course, I'd like to
explain the changes first. | called the office number but there was no answer. Could you please give me a call at 778-
677-0870 as socn as you're able?

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Cammunications and Public Engagement

P: 250-953-3196 / G: 778-677-0870
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Togneri, Cassandra GCPE:EX

L |
From: Togneri, Cassandra GCPE:EX
Sent: Wednesday, June 22, 2016 12:30 PM
To: ‘Richard Laewen'
Ce: 'brian@revelryimports.com’

Subject: RE: Sample Size changes

Thank you Richard — and can we attribute as the following:
Richard Loewen, Executive Director of Import Vintners and Spirits Association -

And Brian, thank you for joining us!

From: Richard Loewen [mailto:richard@ivsa.ca)
Sent: Wednesday, June 22, 2016 12:18 PM
Ta: Tagneri, Cassandra GCPE:EX

Cc: brian@revelryimports.com

Subject: RE: Sample Size changes

Hi Cassandra,

Here’s a quote from the {VSA regarding tomorrow’s announcement. | may or may not be able to attend but one of the
Directors from our board, Brian Berry will be there,

“The Import Vintners & Spirits Association is pleased with this policy update and the Government's commitment to
modernising BC's Liguor laws.

We believe this provides.a great benefit to BC’s consumers and industry by providing a better opportunity to experience
the incredible selection of beverages available in BC.”

Let me know if you have any questions.
Regards,
Richard Loewen

Executive Director

import Vintners and Spirits Association
604-326-8033

Www. ivsa.ca

The agent members of the Import Vintners & Spirits Association are responsible for sourcing, importing, warehousing
and promoting of a majority of the wide variety of imported wines, spirits and beer available in BC and Alberta. Their
businesses contribute substantially to the beverage alcohol sales & revenues to the government, and employment in
bath provinces

From: Togneri, Cassandra GCPE:EX {mailto:Cas andra Togneri ov.be.ca]
Sent: Wednesday, June 22, 2016 10:48 AM
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To: richard@ivsa.ca'
Subject: RE: Sample Size changes

Hello again —
Thanks for calling me back!

As discussed, could we get.a quote for our NR supporting the changes surrounding sample sizes:

- The new maximum sample size has increased to one half of a full serving — 75ml for wine, 175ml for beer, and 20ml
for spirits — per person, per day and divided as the licensee chooses.

-up to 2 manufacturers or agents-cap provide samplés in the store at one tire

-and ability to charge for samples and not charge for others - completely at licensee’s discretion

If you could send that at your earfiest convenience, that would be greatly appreciated. And let me know if you can make
it to the event, it would be nice to feature the WSA in an announcement!

Thanks again,
€assandra

From. Togner; Cassandra GCPE EX

Sent: Wednesday, June 22, 2016 10:03 AM
To: ‘richard@ivsa.ca'

Subject: Sample Size changes

Hi Richard,

am writing from the Ministry of Small Business, Red Tape Reduction and Responsible for the LD8. I'm not sure if Doug
Scott has spoken to you abeut the upcoming changes to sample sizes? We are making an announcement tomorrow. I'd
like to speak with you to see if you would be inteérested in providing a quote for our news release. Of course, I'd like to
explain the changes first. | cailed the office number but there was no answer. Could you please give me a call at 778-
677-0870 as soon as you're able?

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Togneri, Cassandra GCPE:EX

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 12:04 PM

To: Anderson, Bill GCPEEX

Subject: FW: FOR APPROVAL: MA for v5

Attachments: Liquor_LCLB_Sample Sizes_MA_23Jun16_FINAL pdf

No edits fram editors — so for your final, official approval!

From: Horlor, Shannon GCPE:EX

Sent: Wednesday, June 22, 2016 12:00 PM
To: Togneri, Cassandra GCPE:EX

Subject: FOR APPROVAL: MA for v5

Hi Cassandra
Here are your finals. No changes other than same formatting.
Let me know this is approved and I'll get it out the door for you.

Shannon

Shannon Horlor
Writing & Editorial Services, GCPE
- 250.812.6623

June 22, 2016

MEDIA ADVISORY — Ministry of Small Business and Red Tape Reduction and Res‘ponsible for the Liquor
Distribution Branch — Vancouver

VANCOUVER — Parliamentary Secretary for Liguor Reform Policy John Yap wilt be joined by MLA for North
Vancouver-Seymour Jane Thornthwaite, and representatives from B.C.'s wine and liquor industry to
announce modernized sample size policies for serving liquor.

The Parliamentary Secretary will be available for questions from the media following the event.

Event Date: Thursday June 23, 2016
Time: 12 noon

Location:

Everything Wine

998 Marine Drive
North Vancouver
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Contact:

~Media Relations
Ministry of Small Business and Red Tape Reduction and Responsible for the Liquor Distribution Branch
778 678-1572

From: Togneri, Cassandra GCPE:EX
Sent: Wednesday, June 22, 2016 11:53 AM

To: Horlor, Shannon GCPE:EX; GCPE Editors

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: MA for v5

Thanks Shannon. No worries — 12:45 or 1 pm is fine.

From: Horlor, Shannon GCPE:EX

Sent: Wednesday, June 22, 2016 11:52 AM

To: Togner, Cassandra GCPE:EX; GCPE Editors

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX
Subject: RE: MA for v5

Il try to aim as close'as | can to that time, but it make take longer to process. I'll get finals to you shortly.

Shannon Horlor
writing & Editorial Services, GCPE
250.812.6623

From: Togneri, Cassandra GCPE:EX

Sent: Wednesday, June 22, 2016 11:51 AM

To: GCPE Editors

Cc: Anderson, Bill GCPE:EX; Harberd, Chris GCPE:EX
Subject: MA for v5

Good morning Editors!
Please find attached the MA for the SBRT Sample Size announcement — SBRT — 71085.

We would like the MA to go out at'12:30 pm today, if possible. it shouid go out to Lower Mainland media, business
media, and ethnic media.

Thanks!
Cassandra

Cassandra Tognheri

Senior Public Affairs Officer

Ministry of Smali Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3186 / C: 778-677-0870
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June 22, 2016

MEDIA ADVISORY — Ministry of Small Business and Red Tape Reduction and Responsible for the
Liquor Distribution Branch — Vancouver

VANCOUVER ~ Parliamentary Secretary for Liguor Reform Policy John Yap will be joined by MLA
for North Vancouver-Seymaur tane Thornthwaite, and representatives from B.C’s wine and
liguor industry to announce modernized sampie size policies for serving liquor.

The Parliamentary Secretary will be available for questions from the media following the event.

Event Date: Thursday June 23, 2016
Time: 12 noon

Locatian:

Everything Wine

998 Marine Drive

North Vancouver

Contact:

Media Relations
Ministry of Smali Business and Red Tape Reduction and Responsible for the Liquor Distribution

" Branch

778 678-1572
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Togneri, Cassandra GCPE:EX

T S N T S e =
From: Togneri, Cassandra GCPEEX
Sent: . Wednesday, June 22, 2016 11:51 AM
To: GCPE Editors
Cc Andersan, Bill GCPE:EX; Harbord, Chris GCPEEX
Subject: MA for v&
Attachments: Liguer_LCLB_Sample Sizes_MA_23Junié_FINAL.docx

Good morning Editors!
Please find attached the MA for the SBRT Sample Size announcement — SBRT — 71085.

We would like the MA to go out at 12:30 pm today, if possible. It should go out to Lower Mainland media, business
media, and ethnic media.

Thanks!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Smalt Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Commiunications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Tog_neri, Cassandra GCPE:EX

A S P T
From: Togneri, Cassandra GCPE:EX
Sent: Tuesday, June 21, 2016 4:53 PM
To: Anderson, Bill GCPE:EX
Ce: Harbord, Chris GCPE:EX
Subject; Samgple Size Finals
Attachments: Liguor_L.CLB_Sample Sizes Announcement EP_2CJunlb FINAL.doc; Liquor LCLB_Sample

Sizes Announcement_NR_21Junl16_FINAL.docx; Liquor_LCLB_Sample Sizes
Announcement_ QA_21Jun1é FINAL docx

Hi BHI — these are the finals for you. Once you apprave, | will forward to MO and we’ll need their approval an the
quotes.

The only big change is in the quick facts — because the actual sample size for spirits hasn’t gone up for the maximum size
before, | took out the “before” sizes and added this top quick fact above to explain why we changed them.

Quick Facts:
¢ Samples sizes were small and varied in size depending on circumstances, making it difficult for
retailers to offer proper tastings.
* The new maximum sample size has increased to one half of a fulf serving —75ml) for wine, 175ml for beer, and
20ml for spirits — per persan, per day and divided as the licensee chooses.

Doug has seen the QA and | have incorporated ail his input. He still has the NR, but advised that is he good with Elaine’s
edits, not to wait for his approval.

S0, attached is the EP, NR, and QA. Sorry | couldn’t get them ta you befare you left, but now everyone who needs to
has seen-them.

Tomorrow i'll have the itinerary and a the one-pager for PS Ya p.
Cassandra

Cassandra Togneti

Sertior Public Affairs Officer

Ministry. of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Event Proposal — Sampie Size Increase
Ministry of Small Business, Red Tape Reduction and Minister Responsible for the Liquor Distribution Branch

Event Title; Changes fo Liquor Sampling

Date: Thursday June 23, 2016

. Media Market: business media, mainland media
Time: 12 noon

Location: Everything Wine English Media Spokesperson: PS John Yap

998 Marine Dr, North Vancouver

Multicultural Media Spokespersen: £S John Yap

i AuthorfMinistry: SBRT MLA Attending: MLA Jane Thornthwaite

PROACTIVE EVENT OR INVITIATION
+ Proactive GCPE event

EVENT

» Announce changes ta sample size regulations and implement Liquor Policy Review recommendation 59: Any establishment that
sells liguor should be able to provide samples ina socially responsible manner,
+ The photo op event will take place at an Independent Wine Store or private liquor store in the lower mainland that stands to benefit
' from this policy change, and feature Parliamentary Secretary John Yap with liquor industry validators.
»  The group will take part in & tasting featuring the new sample sizes.

GOVERNMENT OF BRITISH COLUMBIA FUNDING f PARTNER FUNDING {iIF APPLICABLE):
=  No-funding element to this announcement.

WHO'S ORGANIZING?
» GCPE

STRATEGIC CONSIDERATIONS

» Independent Wine Stares specifically asked government for the ability to sell samples, while the Import Vintner and Spirits
Association requested a sample size increase.

s The sample size increase and ability to sell samples will positively affect independent wine stores, private liquor retail stores, liquor
and food primaries, agents that represent B.C. products and members of the Import Vintner and Spirits Association whose agents
represent international preducts and rely on providing samples to promote their products in B.C.,

»  Previously:

o Samples sizes were small and varied in size depending on circumstances, making it difficult for retailers to offer
praper tastings.

o Licensee retail stores and wine stores were not permitted to seli samples, making it costly-to promote more expensive
products.

o Cnly one manufacturer or agent was able to pravide samples in a retail store at a time.

= Now:

o Sample sizes are. increased to 2 of a standard drink, totaf per person, per day - 75 ml wine, 175 ml beer, 20 ml
spirits, This total amount can be divided as the licensee chooses.

o Licensee retail stores and wine stores are now permitted fo sell samples in retails stores.

o Refail stores can have up to two manufacturersfagents providing samples at one time.

s These changes allow retail stores providing samples to recover the cost of products they are sampling, pour a portion large encugh
1o give the customer a gaod idea of the product, and maintain a safe and responsible approach to tastings in retail stores.

»  Restaurants and bars will now be able to hold more substantial consumer tasting events with larger sample sizes — creating more
attractive opportunities for agents and manufacturers to participate in events at food and liquor primary establishments.

+ BC Ligquor Stores have provided samples from up to two manufacturers at once in Signature Stores. This change will provide
those same opportunifies to private liguor and wine stores.

» Thelarger size of samples could be misconstrued as promoting more alcohe! consumption. To mitigate this criticism, public
communications will emphasize the prownce 's robust social responsibility programs.

VENUE DESCRIPTICN

+ Independent wine stare or private liquor store TBC

EVENT PARTICIPANTS (SPEAKERS)
s  Parliamentary Secretary John Yap
«  Indepenent Wine Store or private liquor store owner

KEY VALIDATORS & STAKEHOLDERS

Potentional validators:
» ABLE BC - Jeff Guinard
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2o
« Trent Anderson — President of Everything Wine (quote in NR cnly)
»  Import Vintners and Spirits Association
» Independert Wine Stores

TARGET AUDIENCE

» Import Vintners, independent wine store and licenced retail stores

e Bmall businesses, liquer manufacturers, liquor primaries, food primaries

« Industry associations — BC Wine Institutute, Craft Distillers Association, Import Vintrier and Spirits Association, etc.
« Consumers

+  Food and beverage publicalions

PESIRED PICTURE {STILL}
« P3 Yap with-an independent wine store operator or private liguor retailer and industry validators at a sample table set up with new
sample size of a product.

DESIRED PICTURE (VIDEO)
» P8 Yap and validaters visits sampling table of two different products in the same store — showing that stores can now have two
agents representing products giving samples concurrently.

ACTUAL SPEAKING BACKDROP _
+ Inside the wine or private liquor store flanked by two agents sampling products.

WRITTEN MESSAGE(S)

DESIRED SOUNDBITE { KEY NEWS RELEASE SQUNDBITE
s “Neow consumers can enjoy larger sample sizes or a greater number of smaller sample sizes of different product before
deciding whether fo purchase a product, while making it easier for retailers to financially manage the sampling of more
expensive products.”

s "Throughout our consultation with industry and the public, it was clear that refoerming B.C.’s liquor policy would require some
large sweeping changes as well as smaller changes like this one that make a big difference for businesses. Today's
announcement is anclher example of the continucus work going into making liquor laws that make sense for consumers,
retailers, and manufacturers”

KEY MESSAGES

» Aspart of our chgoing work to increase consumer cheice and support B.C. small businesses, wine stores and private liquor
retailers and liquor agents can now offer larger sample sizes to customers.

s We're also allowing retailers fo charge for liqguor samples and enable two manufacturers or liquar agents to prowde samples in
a liguor retail store at one time.

¢ These adjustments not only allow consumers to enjoy a larger sample size before deciding whether to purchase a product, but
they will alsc make it easier for retailers to market products in an economical and socially responsible way.
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_BRITISH
) COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Small Business.and Red Tape
[release number] Reduction and Responsible for the Liquor
June 23, 2016 ' Distribution Branch

Not sure you want it? Sample it!

VANCOUVER — The Province is supporting increased consumer choice and encouraging the
growth of B.C. small businesses by modernizing policy to allow any estahllshment that sells
liquor to provide samples in a socially responsible manner.

In respanse to feedback from British Columbians and small businesses t_h-rough the Liquor Policy
Review, gavernment has increased the maximum sample size, giving customers a better sense
of the taste of liquor products before deciding whether they would like to purchase.

Liguor and wine stores are also permitted to charge for samples to help recoup the costs of
expensive products. These retailers will also be permitted to have twa manufacturers or Ilquor
agents provide samples in-store at one time.

These changes will benefit wine stores, private liquor stores, licensed restaurants, pubs, bars
and nightciubs and liquor agents as well as consumers, and build on previous work done by the
Province to make it easier for retailers to market products in an economical and socially
responsible way, including:

* Permitting ficensees to offer time-limited drink specials {e.g. happy houts), provided the
price is not below the prescribed minimum consistent with those advocated by health
advacates,

¢ Allowing manufacturers to offer patrons liquor that was not produced on site (e.g.
wineries can now sell beer to visitors).

© Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary
off-site locations like artisan and farmer’s markets.

¢ Allowing patrons to buy bottles of liquor to take home that are showcased at festivals or
competitions,

Quotes:

.13
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.13

Poma Dhaliwal, President of ABLE BC -
“Samples are a great way for our members to introduce customers to new and exciting

products. These changes will allow liquor stores, restaurants, and pubs to improve the way they

interact with their customers, and expand business opportunities for liquor retailers across
B.C.”

Trent Anderson, President of Everything Wine Stores -

"Providing wine samples to our customers is fundamental to their journey and discovery procass in
wine. The changes to the policy announced here today allow for retailers like Everything Wine to
improve our customer's access to sampling terrific new wines from BC and the rest of the world.
Regulations that.also aflow for a retailer, at their discretion, to charge a smal} tasting fee will provide
more opportunities to sample customers on expensive, iconic wines that wouldn't normally be
financially viable to open.”

Quick facts:

» Samples sizes were small and varied in size depending on circumstances, making it
difficult for retailers to offer proper tastings.

e The new maximum sample size has increased to one half of a full serving — 75ml) for
wine, 175ml for beer, and 20ml for spirits — per person, per day and divided as the
licensee chooses.

*  These changes implement Liquor Policy Review recommendation #59.

e To date, 42 of the 73 Liguor Policy Review recommendations have been implemented,

Work to continue implementing additional recommendations is ongoing.
e Read the full list of Liquor Policy Review recommendations:
www?2.gov.be.ca/locaifhaveyoursay/Docs/liquor_policy review report.pdf

Contact:

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch

778 678-1572
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T_ogneri, Cassandra GCPE:EX

From: Togneri, Cassandra GCPE:EX
Sent: Tuesday, June 21, 2016 4:21 PM
To: Vale, Elaine SBRT:EX

Subject: RE: Sample Sizes - EP

He’s got the NR toa?

Also, 1 still need clarification on this one, I'm just not sure what to say:

How does the Province respond to the Kamloops city council rejecting an application to allow wine on
shelves in the local Save-On-Foods?

* ltwas made very clear that each individual licensee would lhave:to apply to their local -
governmerit or First Nation to complete the licensing process.

From: Vale, Elaine SBRT:FX
Sent: Tuesday, June 21, 2016 4:17 PM
Ta: Togneri, Cassandra GCPE:EX
Subject: RE: Sample Sizes - EP

Hi Cassandra,

Attached are my comments on the EP. | will forward you Doug’s comments if he is able to get them to you by the end of -
day.

Cheers,
Elaine

From: Togneri, Cassandra GCPE:EX

Sent: Tuesday, June 21, 2016 12:12 PM

To: Vale, Elaine SBRT:EX; Rowsell, Terry N SBRT:EX
Cc: Harbord, Chris GCPE:EX

Subject: Sample Sizes

Hi Elaine and Terry —
Here are the EP, NR, and QA — please take a look for factual issues (especially in the QA since we haven’t run that by you
yet). We are on quite a time crunch with this one and would like to get materials back to MO today — let me know if

that’s possible on your end.

Thanks for this and scrry about the timeline — we are still waiting on quite a few details including the validators and
their quotes.

Cassandra

111 of 140



Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Respensible for the Liguor Distribution 8ranch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-877-0870
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To-ﬁneri, Cassandra GCPE:EX

T
From; Togneri, Cassandra GCPE:EX
Sent: Tuesday, June 21, 2016 2:40 PM
To: Trent Anderson’
Subject: RE: Announcement at Everyting Wine - North Van
HiTrent -

The news release isn't dane yet, so | can't forward it JUST vet, but yes, | can guarantee those changes.

Here are a couple pieces:

- The new maximum sample size has increased to.one half of a full serving — 75ml (from 20} for wine, 175ml {from 30)
for beer, and 20ml {from 10] for spirits — per person, per day and divided if the licensee chooses,

-up to 2 manufacturers or agents can provide samples in the store at one time -and you will be able to charge for
samples and not charge for others - campletely at your discretion :

Here’s a placeholder guote for you. You can use all of it, none of it, or some of it. | wrote it to get an idea of what the NR
will look like, so please don't feel like you have to use it:

Trent Anderson, President of Everything Wine Stores — NOT APPROVED “This is a simple change that makes a big
difference for stares like mine. The ability to charge for samples makes it much more financially viable to accommodate
customers who rightfully want to taste products. before investing in them. This way; customers don't have to warry
about risk when they purchase a higher end product and we don’t take a lass on the sample bottles. Everyone wins!”

Does that work? I'll also get the final NR to you when we have it approved.

Cassandra

————— Original Message--~--

From: Trent Anderson [mailto:TAnderson@everythingwine.cal
Sent: Tuesday, June 21, 2016 2:08 PM

~ To: Togneri, Cassandra GCPE:EX

Subject: RE: Announcement at Everyting Wine - North Van

| can probably write a sentence or two... can you email me the release (or a briefing around it} now {if you're back in
office} in confidence so that | can read it and write appropriate comments? Unless of course you ean confirm that the
announcement in its entirety if about:

- an increase in sample sizes for retailer to provide to consumers
- the option for retailers, at their discretion, to charge for some samples (and not others) if they want to sarmple a
premium wine or spirit

Trent

From: Togneri, Cassandra GCPE:EX [mailto:Cassandra.Togneri@gov.be.cal
Sent: June 21, 2016 2:04 PM
To: Trent Anderson <TAndersan@everythingwine.ca>
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Subject: Re: Announcement at Everyting Wine - North Van

Yeah | think that would work, let me know at three. Thanks Trent! 1f you'd like to put a quote in the news release, we
can do that. That way, you've got a comment in it and we can provide another Validator on the day. Let me know if that
is something you'd want. Obviously, it's completely up to you.

Thanks again.

Cassandra

Sent from my iPhene

On Jun 21, 2016, at 2:01 PM, Trent Anderson <TAnderson@everythingwine.ca<maiito:TAnderson @everythingwine.ca>>
wrote:

Cassandra, -
A3

Trent J

. From: Togneri, Cassandra GCPE:EX [mailto:Cassandra.Togneri@gov.bc.ca)

Sent: June 21, 2016 1:08 PM

To: Trent Andersoh <TAnderson@everythingwine.ca<mailto:TAnderson@everythingwine.ca>>
Subject; Announcement at Everyting Wine - North Van

Hi Trent,

I left you a voicemail, but there was quite a bit of info there. We are making an announcement regarding a Liquor
Policy Review recommendation and we are looking for a venue. Would you be abie to have a guick conversation with
me about the possibility of using the North Vancouver Everything Wine this coming Thursday? Parliamentary Secretary
John Yap would be making quick remarks and it would essentially be a photo-op - quite easy to arrange.

| can give you all the details including a briefing on the announcement if you're able to call me today - 778-677-0870.

Thank you!
Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Togneri, Cassandra GCPE:EX
A I T

From:

Sent:

To:

Ce:

Subject:
Attachments:

Hi Elaine and Terry —

Togneri, Cassandra GCPE:EX

Tuesday, lune 21, 2016 12:12 PM

Vale, Elaine SBRT:EX; Rowsell, Terry N SBRT:EX

Harbord, Chris GCPE:EX

Sample Sizes

Liquor_LCLB_Sample Sizes Announcement_EP_20Junl6 DRAFT.dog; Liquor_LCLB Sample
Sizes Announcement_NR_21Junl6_DRAFT.docx; Liquor_LCLB_Sample Sizes
Announcement_QA_13Jun16 DRAFT.doc.docx

Here are the EP, NR, and QA — please take a look for factual issues {especially in the QA since we haven’t run that by you
yet). We are on quite a time crunch with this one and would like to get materials back to MO today — let me know if

that’s possible on your end.

Thanks for this and sorry about the timeline — we are still waiting on quite a few details including the validatars and

their quotes.
Cassandra

Cassandra Togneri
Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction
and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Event Proposal ~ Sample Size Increase
Ministry of Small Business, Red Tape Reduction and Minister Responsible for the Liquor Distribution Branch

Event Title: Changes to Liquor Sampling

Date: Thursday June 23, 2018

Time: TBD Media Market: business media, mainland media

English Media Spokesperson: PS John Yap

Location: Vancouver B
Multicultural Media Spokesparson: PS John Yap

Author/Ministry: SBRT

PROACTIVE EVENT OR INVITIATION
»  Proactive GCPE event

EVENT

+ Announce changes to sample size regulations and implement Liquar Policy Review recommendation 59; Any establishment that
seifs fliquor should be able to provide samples ina socially responsible manner.

« The photo op event will take place at an Independent Wine Store or private liquor store in the lower mainland that stands to benefit.
fram this policy change, and feature Parliamentary Secretary John Yap with liquor industry vatidators.

+ The group will take part in a tasting featuring the new sample sizes.

GOVERNMENT OF BRITISH COLUMBIA FUNDING / PARTNER FUNDING (IF APPLICABLE):
»  No funding element to this announcement.

WHO'S ORGANIZING?
» GCPE

STRATEGIC CONSIDERATIONS

«  Independent Wine Stores specifically asked government for the ability to sell samples, while the Import Vintner and Spirits
Association requested a sample size increase,

« The sample size increase and ability to sell samples wili positively affect independent wine stores, private liquor retail sfores, liquor
and food primaries, agents that represent B.C. products and members of the Import Vintner and Spirits Association whose agents
represent international products and rely on providing samples fo-promote their products in B.C.

«  Previously:

o Samples sizes were small and varied in size depending on circumstances, making it difficult for retaiers to offer
proper tastings.

o Licenses retail stores and wine stores were not permitted to sell samples, making it costly to promote more expensive
products.

o Only one manufacturer ar agent was able to provide samples in a retail store at a time.

«  Now:

o Sample sizes are increased to ¥ of a standard drink, total per person, per day - 75 ml wine, 175 ml beer, 20 m|
spirits. This total amount can be divided as the licensee chooses.

o licensee retail stores and wine steres are now permitted to sell samples in retails stores.

o Retail stores can have up to two manufacturers/agents providing sampies at one time.

» These changes allow retail stores providing samples to recover the cost of products they-are sampling, pour a portion large anough
to give the customer a good idea of the product, and maintain a safe and responsible approach to tastings in retail stores.

+  Restaurants and bars will now be able to hold more substantial consumer tasting events with larger sample sizes — creating more
attractive apportunities for agents and manufacturers to parficipate in events at food and liquor primary establishments.

s BC Liguor Stores have provided samples from up to two manufacturars at once in Signature Stores: This change will provide
thase same oppertunities to private liquor and independent wine stores.

+ The larger size of samples coutd be misconstrued as promoting more alcohol consumption. To mitigate this criticism, pubiic
communications will emphasize the provinice's robust social responsibility programs.

VENUE DESCRIPTION

« Independent wine store or private liquor store TBC

EVENT PARTICIPANTS (SPEAKERS)
» Parliamentary Secretary John Yap
* Indepenent Wine Store or private ligdor store owner

KEY VALIDATORS & STAKEHOLDERS

-Potentional validators:
- ABLEBC - Jeff Guinard — improves.sampling isidé of bars and private liquor stores

116 of 140



R

TARGET AUDIENCE"
s ImportVintners, independent wine store and licenced retail stores

«  Small businesses, liquor manufacturers, liquor primaries, food primaries
«  Industry associatiens — BC Wine Institutute, Craft Distillers Association, Import Vintner and Spirits Association, etc.
¢ Consumers
« Food and heverage publications
- VISUAL MESSAGE(S

DESIRED PICTURE {STILL)
»  PS Yap with an independent wine stare operator or private liquor retailer and industry validators at a sample table set up with new
sample size of a product.

DESIRED PICTURE (VIDEO)
» PS Yap and validators visits sampling table of two different products in the same store — showing that stores can now have two
agents representing products giving samples concurrently.

ACTUAL SPEAKING BACKDROP
«  Inside the wine or private liquor store flanked by two agents sampling products.

BESIRED SOUNDBITE / KEY NEWS RELEASE SOUNDBITE _
s "Now consumers can enjoy larger sample sizes before deciding whether to purchase a product, while making it easier for
retailers to financially manage the sampling of more expensive products.”

s “Throughout our consultation with industry and the public, it was clear that refonming 8.C.’s fiquor pelicy would require some
large sweeping changes as well as smaller changes like this cne that make a huge difference for busiriesses. Today's
announcement is another example of the continuous work going inte making liquor laws that make sense for consumers,
retailers, and manufacturers.”

KEY MESSAGES .
= As part of our ongoing work tc increase consumer cheice and support B.C. small businesses, wine stores and private liguor
retailers can now offer larger sample sizes to cusiomers.

» We're also allowing retailers to charge for liquor samples and enable two manufacturers or liquor agents to provide samples in
a liguor retail store at one time.

e« These adjustments not only allow cansumers to enjoy-a larger sample size before deciding whether to purchase a product, but
they will also make it easier for retailers to market preducts in an economical and socially resporsible way.
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BRITISH
COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Small Business and Red Tape
[release number] Reduction and Responsible for the Liquor
lune 23, 2016 : Distribution Branch

Not sure yau want it? Sample it!

VANCOUVER - The Province is supporting increased consumer choice and encouraging the
growth of B.C. small businesses by modernizing regulations to allow any establishment that
sells liquor to provide samples in a socially responsible manner.

In response to feedback from British Columbians and smali businesses through the Liquor Palicy
Review, government has increased the maximum sample size, giving customers a better sense
of the taste of liquor products before deciding whether they would like to purchase.

Liquor and wine stores are also permitted to charge for samples to help recoup the costs of
expensive products. These retailers, as well as restaurants and bars, will also be permitted to
have two manufacturers or liguor agents provide samples in-store at one time.

These changes will benefit independent wine stores, private liquor stores, vintners, licensed
restaurants and liquor agents as well as consumers, and build on previous wark done by the
Province to make it easier for retailers to market products in an economical and socially
responsible way, including:
¢ Permitting licensees to offer time-limited drink specials (e.g. happy hours), provided the
price is not below the prescribed minimum consistent with those advocated by health
advocates.
o Allowing manufacturers to offer patrons liguor that was not produced on site (e.g.
wineries can now sell beer to visitors).
* Permitting B.C. liquor manufacturers to offer products for sample and sale at temporary
off-site lacations like artisan and farmer's markets.
* Allowing patrons to buy bottles of liquor to take home that are showcased at festivals or
competitions.

Quotes:

.13
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Quick facts:

e The new maximum sample size has increased to one half of a full serving ~ 75ml (from
20) for wine, 175ml {from 30) for beer, and 20ml (from 10} for spirits — per person, per
day and divided if the licensee chooses.

s These changes implement Liguor Policy Review recommendation #59.

s To date, 42 of the 73 Liquor Policy Review recommendations have been implemented.
Work to continue implementing additional recommendations is ongoing.

e Read the full list of Liquor Policy Review recommendations:
www?2.gov.be.caflocal/haveyoursay/Docs/liquor_policy review report.pdf

Contact:

Government Communications and Public Engagement
Ministry of Smali Business and Red Tape Reduction and
Responsible for the Liquor Distribution Branch

778 678-1572
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Ministry of Smail Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase - June 23, 2016

Sample Size Increase Announcement:

What are you announcing tdday?

» We are announcing the implementation of the 59th recommendations of the
Liquor Policy Review: Any establishment that sells liquor should be able to
provide samples in a socially responsible manner.

» Today, we have made regulations around samples more flexible for licenced
liquor store retailers and independent wine st ¥ increasing the size fimit for
samples and allowing retailers to charge fo

maximum of two manufacturers or
time. .

Why is this necessary?

practlc_és.-
How does this hei_:;:)_i'small busi esses?

o Allows businesses t llaborate more easily with manufacturers and agents to
distribute diverse prodiicts to consumers.

» Allowing two manufacturers or agents to provide samples at once creates more
opportunities for retail events.

» Vintners and spirit agents who represent praducts but do not have a storefront will
have more opportunities to sample their products in various locations — the larger
sample size makes the tasting experience more robust and can translate into more
sales.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

Key Messages

Validator Messaqing

As part of our ongoing work to increase consumer choice and support B.C. small
businesses, wine stores and pn\rate liguor retailers can now offer larger sample
sizes to customers.

We're also allowing retailers to charge for liquor samples and enable two

manufacturers or liquor agents to provide samples in a liquor refail store at one time.

larger sample size before
lso make it easier for retailers
onsible way.

These adjustments not only allow consumers o enj
deciding whether to purchase a product, but they s
to market products in an economical and social

We are implementing recommendations tt tbeneﬂt Bitish Colu NS CONSUMErs

and business owners. For exa
o Validator: '
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ones?

Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

Why does the Province need to regulate how many samples a consumer can have at a
store?

Retail stores do not function as quuor primaries and are not meant to be serving
unfimited alcohol.

Samples are meant to be a tasting of a product, not a full serving for consumers.

Anyplace servmg or selfing liguor-must follow the regulations of the licence that it
owns. Failure to comply with the ficence will resu[tﬁ‘ ‘escalating measures.

emergency rooms receiving more alcoki

And throughout our consultation on.li
professionals altke.-expressed CONGE

small amount of liquor to demonstrate what
should not be served.

he I:quor updates we have already made or are working
Ith safety, and social responsibility.

For exarmple, when; duced happy hours in B.C. we did so in tandem with
minimum drink prices’=1o give British Columbians what they want, while still
ensuring drink prices didn't drop dramaticaliy.

How many recommendations have you implemented thus far and do you expect
to have ali 73 implemented before the next election?

o After today, we will have implemented 42 recommendations from the liquor policy
review.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

»  We intend to implement all 73 recommendations as soon as they are ready;

however, we want to get each one right and while we are worklng diligently, we
cannot rush the process.

How does this affect restaurants and manufacturers’ lounges?

This change allows liquor primaries and food primaries to hold tasting events with up
to two manufacturers or agents.

The larger sample size will make for a better and more worthwhile tasting

experience for customers as well as manufacturers

Independent wine stores asked the governmen 10 allow_fer samples to be sold in .

s they are already

looal government -or=F'|'rst Nation to complete the licence process.

e That said, British Columbians 'overwhelmingly supported wine in grocery when it
was introduced.

e We cannot interfere with the Kamloops city council, this decision falls completely
within its jurisdiction.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Sample Size Increase — June 23, 2016

The government has come under fire for event expenses lately, how much did this
announcement cost tax payers?

These liquor policy changes are based on what we heard directly from British
Columbians during the largest public engagement in B.C.'s history.

We are modernizing liquor policy to increase consumer canvenience, support
burgeoning industries in B.C., and protect public health and safety.

e for any of these

There was no cost associated with securing a v
annauncements.

The only substantial costs associated w|th
has their logistical/AV needs met, which’
announcements. _

_nts were to ensure media
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Togneri, Cassandra GCPE:EX

T N I S T T S S
From: Togneri, Cassandra GCPEEX
Sent: Manday, June 20, 2016 10:53 AM
To: Cordeiro, Shantel GCPE:EX; Denis, Louise L GCPEEX; Wilsan, Ashlea GCPE:EX
o Harbord, Chris GCPE:EX '
Subject: RE: Draft EP
Attachments: Liquor_LCLB_Sample Sizes Announcement_EP_13Jun16 DRAFT.doc

Thanks Shantel, that’s great.

Just looping in Ashlea Wilson here so she knows what is coming down the pipel Reattaching the DRAFT EP for you
Ashlea (it's going through approvals now).

Thanks again,
Cassandra

From: Cordeiro, Shantel GCPE:EX
Sent: Monday, June 20, 2016 10:35 AM

To: Togneri, Cassandra GCPE:EX; Denis, Louise | GCPE:EX
Cc: Harbord, Chris GCPE:EX

Subject: RE: Draft EP

That is carrect. It will be our contractor Riel, attending for both photos and videos.

From: Togner, Cassandra GCPE:EX

Sent: Monday, June 20, 2016 10:34 AM

To: Cordeiro, Shantel GCPE:EX; Denis, Louise L. GCPE:EX
Cc: Harbord, Chris GCPE:EX

Subject: RE: Draft EP

Hi Shantef -

No quite yet, but we will have some answers today. But we have Louise Denis on board now, so she is copied here.
We're waiting for details from MO on focation and validator.

We are confirmed for the videographer/photographer though, correct?

Thank you!
Cassandra

From: Cordeiro, Shantel GCPE:EX
Sent: Menday, June 20, 2016 10:32 AM
To: Togneri, Cassandra GCPE:EX

Cc: Harbord, Chris GCPE:EX

Subject: RE: Draft EP

Hey Cassandra,

Just following up —have any mare details been confirmed for this event by chance?
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Thanks,
Shantel

From: Togneri, Cassandra GCPE:EX
Sent: Friday, June 17, 2016 4:58 PM
To: Cordeiro, Shantel GCPE:EX

Cc: Harbord, Chris GCPE:EX
Subject: Re: Draft EP

Oh god. Thanks Shantel. Of course in forgot to send an attachment at 4:45. Of course! Lol.
Will send first thing on Monday.

Cassandra

Sent from my iPhone

On Jun 17, 2016, at 4:47 PM, Cordeiro, Shantel GCPE:EX <Shantel.Cordeiro@gov.bc.ca> wrote:

Hi Cassandra,
Can you resend — there was nothing attached. {No rush — it can wait till Monday)

Thanks,
Shantel

From: Tagneri, Cassandra GCPE:EX
Sent: Friday, June 17, 2016 4:35 PiM
To: Cordeiro, Shantel GCPE:EX

Cc: Harbord, Chris GCPE:EX
Subfect: Draft EP

Hi Shantel, _

Here is the draft EP of the event, however the time and location are not confirmed.
Thanks and have a good weekend!

Cassandra

Cassandra Togneri

Senior Public Affairs Cfficer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement

P: 250-853-3196 / C: 778-677-0870
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Event Proposal — Sample Size Increase
Ministry of Small Business, Red Tape Reduction and Minister Responsible for the Liguor Distribution Branch

Event Title: Changes to Liquor Sampling

Date: Thursday June 23, 2016 Media Market: business media, mainland media

Time: TBD
Location: TRD _'_English Media Spokesperson: PS John Yap
Vancouver Muiticultural Media Spokesperson: PS John Yap

Author/Ministry: SBRT

PROACTIVE EVENT OR INVITIATION
* Proactive GCPE event

EVENT

+  Anncuncing changes to samples size regufations and impiement Liquor Policy Review recommendation 58: Any establishment that
selis liguor should be-able to provide samples ina socially responsible manner.

+  The photo op event will take place at a supportive Independent Wine Store or private liquor store in Vancouver and feature
Parliamentary Secretary John Yap interacting with the business owner who will validate the changes. The group will take partin a
testing featuring the new sample sizes. '

GOVERNMENT OF BRITISH COLUMBIA FUNDING / PARTNER FUNDING {IF APPLICABLE):
«  No significant funding element to this announcement.

WHO'S ORGANIZING?
« GCPE

STRATEGIC CONSIDERATIONS

» Independent Wine Stores specifically asked government for the ability to sell samples white the Import Vintrer and Spirits
Association requested a sample size increase. '

+  The sample size increase and ability to sell samples will positively affect independent wine stores, private liquor retail stores, liquor
and food primaries, agents that represent B.C. products and members of the Import Vintner and Spirits Association whose agents
represent international praducts and rely on previding samples to promote their products in B.C. '

e Previously: '

o Samples sizes were small and varied in size depending on circumstances, providing difficulty for tastings,

o Licensee refail stores and wine stores were not permitted fo sell samples, making it costly to promote more expensive
products.

¢ Only one manufacturer or agent was able to provide samples i a retail store at a time.

+  Now:

o Sample sizes are increased to % of a standard drink, total per person, per day - 75 ml wine, 175 ml beer, 20 ml
spirits. This total amound can be divided as the licensee chooses.

o Licensee retail stores and wine stores are now permitted to sell samples in retails stares.

o  Retail stores can have up to two manufacturersfagents providing samples at one time.

+  These change allows the retail stores, providing samples to recover the cost of products they are sampiing, provide a partian large.
enough to give the customer a good idea of the product, and maintain a safe and responsible approach to tastings in retal stores.

« Restaurants and bars will now be able to hold more substantial consumer tasting events with larger sam ple sizes — creating more
attractive opportunities for agents and manufacturers to participate in events at‘food and liquor primary establishments,

« - BC Liquor Stores have provided samples fram up to two manufacturers at once in Signature Stores. This change will provide
those same opportunities to private liguor and independent wine stores. '

» The larger size of samples. could be misconstrued as promaoting more alcohal consurmption therefore communication materials will
emphasize the importance of the province’s robust social responsibility program.

o The new sample size is still limited in the amount per persen, per day.
o The new sample size is large enough to allow consumers to get a real taste of a variety of products befere they
purchase them while still small enough te protect public health and safety.

VENUE DESCRIPTION
»  Independent wine store or private liguor store

EVENT PARTICIPANTS (SPEAKERS)
«  Parliamentary Secretary John Yap
»  Indepenent Wine Store or private liquor store owner

KEY VALIDATORS & STAKEHOLDERS
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P 'Potentlona! vahdators

TARGET AUDIENCE

« Import Vininers, independent wine store and licenced retail storjas

Small businesses, liquor manufacturers, liquor primaries, food primaries

industry associations — BC Wine institutute, Craft Distillers Association, Import Vintner and Spirits Association, ete.
Consumers

Food and heverage publications

DESIRED PICTURE (STILL)
«  PS Yap with an independent wine store operator or private liguor retailer at & sample table set up with new sample $ize of a
product.

DESIRED PICTURE (VIDEO)
s PS5 Yap visits sampling table of twa different products in the same store — showmg that steres can now have two agents
représenting products giving samples concurrently,

ACTUAL SPEAKING BACKDROP
» Inside the wine or private liquor store flanked by two agents sampling products.

WRITTEN MESSAGE(S)
DESIRED SCUNDBITE / KEY NEWS RELEASE SOUNDBITE

» “Now consumers can more easily access product samples before making decisions while retaiters can financially manage the
sampling of more expensive products by charging. This is the result of listening to and acting on industry input.”

=  “Throughout our consultation with industry and the public, it was clear that reforming B.C s liquor policy would require some
large sweeping changes as well as smaller changes like this one that make a huge difference for businesses. Today's
announcement is another example of the continuous work going into' making fiquor laws that make sense for consumers,
retailers, and manufacturers.”

KEY MESSAGES
»  Wine stores and private liquor retailers can now more effectively use samples to market products in their stores.,

»  While the new sample sizes remain limited in amount we've relaxed our sample size restrictions to allow for a larger periion to
give cusiomers a betier experience of the products they are considering.

o We're providing the ability to sell samples to help recoup the costs of expensive products if they chonse, and enable two
manufacturers or liquor agents to provide samples in a liquor retail store at one time.

s These adjusiments allow greater flexibility for busiﬁessea it terms of marketing and product promotions.

» Modernizing liquor policies benefits both consumers and industry while helping ensure British Columbians enjoy alcohol safely
and responsibly.
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Togneri, Cassandra GCPE:EX .

From: Togneri, Cassandra GCPEEX

Sent: Friday, June 17, 2014 10:18 AM

To: Rowsell, Terry N SBRT:EX

Ce: Harbord, Chris GCPE:EX

Subject: Sample Size

Attachments: Liquor_LCLB_Sampile Sizes Announcement_EP_13Junl6 DRAFT.do¢; Liquor_LCLB_Sample

Sizes Announcement_NR_15Jun16_DRAFT.docx

Hi Terry,

Here are the EP and NR. I'll actually hold the QA for now, | want to add a few more questions. Can you and Elaine take a
look and more sure the details are accurate. As discussed, ance you both have reviewed, Bill and Chris wilt review
before we send back up.

Thank you!

Cassandra

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduiction

and Minister Responsible for the Liquor Distribution Branch
Govemment Communications and Public Engagement

P: 250-953-3196 / C: 778-677-0870
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Event Proposal — Sample Size Increase
Ministry of Small Business, Red Tape Reduction and Minister Responsible for the Liquor Distribution Branch

Event Title: Changes to Liquor Sampling

Date: Thursday June 23, 2016 Media Market: business media, mainiand media

Time: TBD )
Locstion: TED English Media Spokesperson:. PS John Yap
Vancouver Multicultural Media Spokesperson: PS John Yap

Author/Ministry: SBRT

THE EVENT

PROACTIVE EVENT OR INVITIATION
«  Proactive GCPE event

EVENT

+ Announcing changes to samples size regutations and implement Liguor Policy Review recommendation 59; Any establishment that
sells iiquor shauld be able to provide samples ina socially responsible manner.

» The photo op everit will take place at a suppedive Independent Wine Store or private liquor store in Vancouver and feature
‘Parliamentary Secretary John Yap interacting with the husiness cwner who will validate the changes. The group will 4ake part in a
testing featuring the new sample sizas.

GOVERNMENT OF BRITISH COLUMBIA FUNDING / PARTNER FUNDING (IF APPLICABLE):
»  No significant funding element tc this announcement.

WHO'S ORGANIZING?
« GCPE

STRATEGIC CONSIDERATIONS _

« Independent Wine Stores specifically asked government for the ability to sell samples while the Import Vintner and Spirits
Association requested a sample size increase,

¢ The sample size increase and ability to sell samples will positively affect independent wine stores, private liguor retail stores, liquor
and food primaries, and members of the Import Vintner and Spirits Assaciation whose agents represent international products and
rely on providing samples to promote their products in B.C.

s Previgusly:

a  Samples sizes were fimited to 20 m! for wine, 30 ml for beer, and 10 ml for spirits.

o Manufactuerers and agents were not permitted to sell samples in retail stores, making it costly to promate more
expensive products.

o Only one manufacturer was able to provide samples in a retail store at a time.

«  Now:

o Sample sizes are increased to ¥ of a standard drink, tofal per person, per day - 75 ml wine, 175 ml beer, 20 ml
spirits. This total amound ¢an be divided as the licensee chooses.

o Manufacturers and agents are.row permitted to seil samples in retails stores.

o Retail stores can have up to two manufacturers/agents praviding samples at one time.

»  These change allows the manufacturers or agents providing samples to recover the cost of products they are sampling, provide a
portion large enough to give the customer a good idea of the product, and maintain a safe and responsible approach to tastings in
retail stores.

»  Restaurants and bars will now be able to hold more substantial tasting events with up to two manufacturers or-agents at once and
larger sample sizes — creating more attractive opportunities for agents and manufacturers to participate in events at food and liguor
primary establishments.

»  BC Liguor Stores have provided samples from up fo two manufacturers at once in the past and although they usually do not sell
samples, they have on occagion. This change will provide those same opportunities ta private liguor and independent wine stores.

» The larger size of samples could be misconstrued as promoting more aicohol consumption therefore communication materials will
emphasize the impartance of the province's robust social responsibility pragram.

o The new sample size is still limited in the-amount per person, per day.
o The new sample size is large enough to allow consumers to get a real taste of products before they purchase them
while still small encugh to protect public health and safety.

VENUE DESCRIPTION
+  Independent wine store or private liquor store

EVENT PARTICIPANTS {SPEAKERS)
=  Parliamentary Secretary John Yap
»  Indepenent Wine Stote or private liguor store awner
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KEY VALIDATORS & STAKEHOLDERS

“Import Vinfriers:association
« * Independent Wine Stores

TARGET AUDIENCE

« Imporit Vintners, independent wine store and licenced retail siores

s Small businesses, liquor manufacturers, liquor primaries, food primaries

»  Industry asscciations —~ BC Wine Insfitutute, Craft Distillers- Association, Import Vintner and Spirits- Association, ete.
+ Consumers '

s Food and beverage publications

DESIRED PICTURE (STILL}
« PS5 Yap with an independent wine store operator or private liquor retailer at a sample table set up with new sample size of a
product.

DESIRED PICTURE (VIDEC)
« PS5 Yap visits sampling table of two different products in the same store — showing that stores can now have two agents
representing products giving samples concurrently.

ACTUAL SPEAKING BACKDROP
« Inside the wine or private liquor store flanked by two agents sampling products.

WRITTEN MESSAGE(S)
DESIRED SOUNDBITE  KEY NEWS RELEASE SOUNDBITE

»  “Now consumers can more easily access. product samples before making decisions while retailers can financially manage the
sampling of more expensive products by charging. This is the result of listening to and acting on industry input.”

s  “Throughout cur consultation with industry and the public, it was clear that reforming B.C."s liquor policy would require some
large sweeping chariges as well as smaller changes like this one that make a huge difference for businesses. Today's
annauncement is another-example of the continuous work geoing into making liquor taws that make sense for consumers,
retailers, and manufacturers.”

KEY MESSAGES
s \Wine stores and private liquor retailers can now more effectively use samples to market products in their stores.

s We've relaxed our sample size restrictions to allow for a larger portion, the ability to sell samples to help recoup the costs of
- expensive products if they choose, and enable two manufacturers te provide samples in a store at one time.

+  These adjustments allow greater flexibility for businessas in terms of marketing and product promotions.

s Modernizing liquor policies benefits both consumers and industry while helping ensure British Columbians enjoy alcohol safely
and responsibly.
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. BRITISH
) COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Small Business and Red Tape
[release number] Reduction and Responsibie for the Liquor
June 23, 2016 Distribution Branch

Not sure you want it? Sample it!

.13

Liguor and wine stores in B.C., working with agents and manufacturers, can now offer
customers larger product samples of wine, beer, and spirits, giving them a better opportunity to
decide if they wish to purchase it, and charge for samples in order to recoup some of the costs,
particularly with more expensive items.

The new maximum sample size has increased to one half of a full serving — 75ml for wine,
175ml for beer, and 20ml for spirits — per persan, per day and divided if the licensee chooses.
These new sizes, while still a limited serving of alcohol allows customers to better experience
the taste and aroma of a new product.

.13

Quotes:
513
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.13

Quick facts:

» B.C’s Liquor Policy Review makes 73 common-sense recommendations to change B.C’s
liquor laws so that they reflect current lifestyles, encourage the growth of small
businesses and our economy, address calls for consumer convenience and continue to
safeguard health and public safety.

» Today’s changes implement Liquor Policy Review recommendation #59.

s To date, 42 of the 73 recommendations have been implemented. Work to continue

) implementing additional recommendations is ongoing.

¢ Read the full list of Liquor Policy Réeview recommendations:

www?2 gov.bc.ca/local/haveyoursay/Docs/liguor policy review report.pdf

Contact:

Government Communications and Public Engagement

Ministry of Small Business-and Red Tape Reduction and Responsible for the Liguor Distribution

Branch
778 678-1572
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Togner'i. Cassandra GCPE:EX
S S ]

From: Togneri, Cassandra GCPE:EX
Sent: Thursday, June 16, 2016 12:57 PM
To: Harbord, Chris GCPE:EX

Subject: RE: EP - Sample Sizes

Yes, they can = this is just the current one.

From. Harbord Chi’IS GCPE EX

Sent: Thursday, June 16, 2016 12:54 PM
To: Togneri, Cassandra GCPE:EX
Subject: RE; EP - Sample Sizes

This says only one consumer tasting event can take place at once but | thought they could have up to two now?

From. Tognerl, Cassandra GCPE EX
Sent: Thursday, June 16, 2016 12:50 PM
To: Harbord, Chris GCPE-EX

Subject: FW: EP - Sample Sizes

Some info on samples - this is what is currently the rules. | have to change a few pieces.

From Rowseli Terry N SBRT EX

Sent: Thursday, Jure 16, 2016 12:18 PM
To: Togneri;, Cassandra GCPE:EX
Subject: RE: EP - Sample Sizes

From: Rowsell, Terry N SBRT:EX

Sent: Thursday, lune 16, 2016 12:16 PM
TFo: Togneri, Cassandra GCPE:EX
Subject: RE: EP ~ Sample Sizes

Consumer tastings

You and a liguar manufacturer or agent may agree Maximum quantities per patron to conduct

tastings of products that are available for sale in at a consumer tasting: - your store.

SINGLE MULTIPLE

When a consumer tasting event will take place, and FRODUCT  PRODUCT how long it will

run, is up to you and the manufacturer or _

agent. However, all tasting must end 30 minutes Wines 20 m. 30m. | pefore your

store closes, &h p | Spirfs 10ml. 20

Beer/cider/

g coolers 30l 45 mi,

* You and the figuor manufacturer or agent may The quantities for multiple producttasting apply adveriise the
tasting within or outside the store, using only where you are presenting more than one promotional
materials supplied by the liquor manufacturer or 'E;flg:;‘ aii;;’;ibi;astg”tgl';“ﬁ q”aé‘“tytsf o e | AQENt.

= You may not charge the manufacturer or agent For exan?ple. i you ;&sem;regﬁn;: O;:v ine, | arental fee for
demonstration space. youmay affer a maximum quaritity of 10 mi. of

eachwine to tasta.

1
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+ You must make sure ali servers are familiar with the rules governing consumer tastings at liquor
stores. Servers may not serve minors or anyone who is apparently under the influehce of alcchol, and may
not leave open containers unattended.

»The liguor manufaciurer or agent must purchase all products to be tasted from you. The price you charge
must be no less than what you paid for the product and no more than the price you normally charge your
customers.

* You must issue (and the liquor manufacturer or agent must retain) a countersigned receipt for the dollar
value of sampled product.

= At the end of the consumer tasting:
~ you or the liquor manufacturer/ agent must destroy any poured samples, and destroy the contents of any

unfinished bottles
-~ the liguor manufacturer or agent may not remove any opened bottles.

* You may also serve food samples that compliment a particular alcoholic beverage. You can install kitchen

equipment to accommodate these events, and you may charge an attendance fee.

However:
<" neither the food ingredients nor the final product may be offered for sale, buit. you may charge: those

altending the svent a fee (THis is what LDB says they do as-welly

- the focus of your business must not shift to that of a restaurant or food store, and

— you must obtain approval from the local Environmental Health Officer before installing kitchen equipment
and serving food samples.

From: Togneri, Cassandra GCPE:EX
Sent: Thursday, June 16, 2016 11:20 AM
To: Rowsell, Terry N SBRT:EX

Subject: EP - Sample Sizes

Thanks Terry — as discussed, this isn't ready to go all the way up. I'll use your suggestions, and send to Bill and Chris and
then will loop back in officially with LCLB, ok?

Thanks!

Cass

Cassandra Tognert

Senier Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquer Distribution Branch
Government Communications and Public Engagement

P: 250-953-3196 / G: 7718-677-0870
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Togneri, Cassandra GCPE:EX

From: Togneri, Cassandra- GCPE:EX

Sent: Wednesday, fune 15, 2016 4:04 PM

Tao: Vale, Elaine SBRT:EX; Rowsell, Terry N SBRT:EX
Subject: RE: Anather little detajl

Thanks again!

From: Vale, Elaine SBRT:EX

-Sent: Wednesday, June 15, 2016 4:03 PM

To: Rowsell, Terry N SBRT:EX; Togneri, Cassandra GCPE:EX
Subject: RE: Another little detail

They were sent the consultation paper on this topic and in their response they requested that the sample sizes be
increased.

From: Rowsell, Terry N SBRT:EX

Sent: Wednesday, June 15, 2016 4:02 PM
To: Vale, Elaine SBRT:EX

Subject: FW: Another little detail

Elaine,
The change to sampling was not in the IVSA LPR submission. Do you know if it was it a subsequent ask?

Terry

From: Togneri, Cassandra GCPE:EX
Sent: Wednesday, June 15, 2016 3:20 PM
To: Rowsell, Terry N SBRT:EX

Subject: Anather little detail

IWS asked for the change to be able to selt samples. IVSA — did they ask for any of these changes, or we just want to
highlight that they positively affect them?

Thanksl

Cass

Cassandra Togneri

Senior Public Affairs Officer

Ministry of Small Business, Red Tape Reduction

and Minister Responsible for the Liquor Distribution Branch
Government Communications and Public Engagement
P:250-953-3196 / C: 778-677-0870
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'Togneri, Cassandra GCPE:EX

From: Tagneri, Cassandra GCPEEEX

Sent; Tuesday, lune 7, 2016 12:50 PM

To: Harbard, Chris GCPE:EX

Subject; FW: sample size

Attachments: Sampling Policy Directive for Dougs review.dacx; Samples one pager jun 3 2016 v3 with

SH analysis.docx

From: Golder, Melanie SBRT:EX
Sent: Tuesday, June 7, 2016 9:35 AM
To: Togneri, Cassandra GCPE:EX
Subject: FW: sample size

Hi Cassdndra
Here are some thing that will help

Melanie Golder
Senior Policy Analyst | Liquor Contral-and Licensing Branch | 250-952-5757

From: Vale, Elaine SBRT:EX

Sent: Tuesday, June 7, 2016 .9:24 AM
To: Golder, Melanie SBRT:EX

Cc: Togneri, Cassandra GCPE:EX
Subject: RE: sample size

Hi Melanie,
Could you please follow up with Cassandra?
Thanks

From: Togneri, Cassandra GCPE:EX
Sent: Tuesday, June 7, 2016 9:22 AM
To! Vale, Elaine SBRT:EX

Subject; sample size

Hi Elaine,

I haven’t gotten anything back about sampie size information. Would you or semeone else be able to send me whatever
materials you have on it s0 J can start working on it? | need as much information as you can give me to get iy
knowledge caught up before | start writing materials.

Thanks!

Cassandra

Cassandra Togneri

Senior Public-Affairs Officer

Ministry of Smail Business, Red Tape Reduction

and Minister Respansible for the Liquor Distribution 8ranch
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. BRITISH Liquor Control and Licensing Branch
OLUMBIA POLICY DIRECTIVE
No: 16 - xx

Date: xxx, 2016

To: Al LCLB staff
All LRS and Wine Stores
All Manufacturer Associations
Liguor Distribution Branch
All Local Government, First Nations, and Police Agencies

Re: Providing samples in a socially responsible manner.

introduction
These changes support the. implementation of the Liguor Policy Review (LPR)
recommendation # 59.

59. Any establishment that sells liquor should be able fo provide samples in a socially
responsible manner.

New Policy
Samples are a small amount intended to demonstrate what the product tastes like. The
intention is not for full servings to be provided.

Licensee retail stores and wine stores are now permitted to sell samples and to have a
maximum of two manufacturers/agents providing samples at one time. Sample sizes
are increased to ¥4 standard drink (75ml wine, 340ml beer, 20ml spirits) total per person
per day, divided as the licensee chooses — whether there is a charge or they are
provided for free.

Maximum sample sizes provided at establishments (liquor primary, food primary) by
agents or manufacturers are increased to ¥ standard drink (75mi wine, 340ml beer,
20mt spirits) total per person per day, divided as the ficensee chooses. Agents and

- manufacturers may provide samples for free but if samples are sold minimum price

guidelines apply.

Sampling sizes for manufacturers on their manufacturing site and at markets remain
unchanged. '

Further Information

Further information regarding liquor control and licensing in British Columbia is available
on the Liquor Control and Licensing Branch website at http:/fwww.pssg.gov.bc.caflclb/.
If you have any questions regarding these changes, please contact the Liquar Control
and Licensing Branch toll free in Canada at 1-866-209-2111 or 250 952-5787 if calling
from the Victoria area.
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