ACCEPTED FOR  INVESTIGATION ACCEPTED FOR  INVESTIGATION ACCEPTED FOR  INVESTIGATION

PAGE INVESTIGATION COMPLETED PAGE INVESTIGATION COMPLETED PAGE INVESTIGATION COMPLETED
2 NO N/A 162 YES YES 275 YES YES
4 YES YES 169 NO N/A 275 YES YES
6 YES YES 171 NO N/A 278 YES YES
7 YES YES 173 YES YES 281 YES YES
9 YES YES 183 YES YES 283 YES YES
12 YES YES 190 NO N/A 287 YES YES
14 YES YES 194 YES YES 289 NO N/A
17 YES YES 199 YES YES 292 YES YES
18 YES YES 201 YES YES 294 YES NO
20 YES YES 203 NO N/A 297 YES YES
24 YES YES 205 NO N/A 298 YES YES
28 YES YES 209 NO N/A 300 YES YES
30 YES YES 215 YES YES 307 YES YES
34 YES YES 216 NO N/A 308 YES YES
38 YES YES 217 YES YES 310 NO N/A
40 YES YES 218 YES YES 313 YES YES
43 YES YES 221 YES YES 314 YES YES
45 YES YES 226 YES YES 317 YES YES
45 YES YES 229 YES YES
50 YES YES 231 YES YES
61 YES YES 233 NO N/A
76 YES YES 234 YES YES
80 NO N/A 236 YES YES
82 YES YES 247 YES YES
83 YES YES 250 YES YES
105 NO N/A 254 YES YES
107 YES YES 257 NO N/A
108 NO N/A 259 YES YES
125 YES YES 260 YES YES
133 YES YES 261 YES YES
136 YES YES 262 YES YES
141 YES YES 263 YES YES
143 YES YES 265 YES YES
147 NO N/A 267 NO N/A
156 YES YES 269 YES YES
158 YES YES 271 YES YES
160 YES YES 273 YES YES
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COMPLAINT on an Incident

R UM BIA Involving a Security Business or Security Worke

preniRm T T T T R T L S T T T T T I T T T R T T TR f

1

PART 1: COMPLAINANT CONTACT INFORMATION
(Gieny GREGORY gy ERNEST

Complainant’s Name: (suname) YWHITWORTH
If you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the

complainant? [ fiend O refative [ neighbour L] other {dascribe):
Complainant's Residential Address:

it Suoothddess 1400 GUILDFORD TOWNE CENTRE  giyoun: SURREY rovince: BC  posialoge: VAR 78T
1. Prone:¢ 604 634-1027 -3 home work [ cell (Q pager

2 Pons 822 (A home [ work ) cell (O pager

3, Phone: { ) . O neighbour ] relative [ friend [ celi [ pager

dFac { ] {optiona))

5, Emat, Qreg.whitworth fopkional)

Security Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
+ |Fwe need to speak with you, what is the best time to call you within our office hours? 8:30am fo 5:00pm.
+ If we have frouble reaching you, may we leave a message at a particular phone number?

] Yes, &t phone number __ 5.22 . ]
O Ne - but | understand that if you are unable to contact me within @ month of filing this complaint, the complaint will be considered

closed and no further action will be taken.

PART 2: COMPLAINT -
1} Does this complaint involve a licensed security business or licensed security worker? {¥] yes (1 no [ unsure

2) Name the husiness or warker you are submitting a complaint about: (please be as exact as you can)

5.22

3) Provide the following information if you have been able to get it: (if will help us identify the business or worker)
Business licence number: Worker licence number: =22

Cther information such as address, phone number, fype of busingss:

4) Particulars of the incident:
Date of Incident: grearmontusay 2011-10-2011 . Time incident ocoured: 2:00 Qam Qdpm Where it happened:

Zellers Inc. Metrotown Cenire Security Office.

FORM #SPD0512 y . Ministry of ths..ti.ce
PSSG10-007 (09/2012) Folicing and Security Programs Branch, Securily Programs Division
PO Box 9217 Sl Prov Gou, Victoria BC VBW 8J1

Phong: 1-855-587-0185  Fax: {250} 387-4454 E-mail: sgspdsec@qovboca
Sacurity Industry and Licensing websile: mvw.pssg.gou&g%gaésecurityindustry

JAG-2014-00183
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Lock, Angie JAG:EX

From: SPD Security Services SG:EX

Sent: Thursday, July 18, 2013 4:42 PM

To: Lock, Angie JAG:EX; Roberts, Jared JAG:EX
Ce: Hitchcock, Stephen JAGIEX

Subject: FW: Security worker charged and convicted
Attachments: spdC512-compliaint. pdf

FYI - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office. i

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: Whitworth, Greg [mailto:greg.whitworth@hbc.com]
Sent: Thursday, July 18, 2013 4:09 PM

To: SPD Security Services SGIEX

Cc: Whitworth, Greg

Subject: Security worker charged and convicted

The attached form is in regards 1o a Loss Prevention Office who was just found guilty in BC provincial court. His Security license
should be reviewed.

GREG WHITWORTH

REGIONAL INTERNAL INVESTIGATOR
E GREG.WHITWORTH@HBC.COM

0 604-634-1027

M 5.22

F 604-634-1028

HUDSON'’S BAY
1400 GUILDFORD TOWN CENTRE, SURREY BC V3R-7B7

This message (including attachmenls, il any) is confidential, may be privilegad and is intended lor the above-namad recipientis) only. If you are not the infended
recipient of this message pleasa notily me by return email and delete this massage fram your system. Any unauthorized use or disclosura of Ihis message s

slrictly prohibited,

Ce message (ainsi que les pigcas jaintes, le cas échéant) est confidential, peut tre protégéd et est émis & l'intention exclusive du ou des destinalaires
susnomimés. Sl vous n'dles pas e destinataire de ce message, veuillez m’en avertir en me retournant |8 courrigl et Pelfacer de volre ordinateur. Touwta utilisation
non auleriséa ou divulgation du contanu da ce message esl strictement interdite.

Page 3 |
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COMPLAINT on an Incident

BRI Involving a Security Business or Security Worker

COLUMBIA

6.15 15 s
__(Given) 615 padey 510 —

Complainant's Nam_a': {Suiname)
If you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the

complainant? [ friend ] refative () oelghbour [ olher {descibe):
Complainant's Residentisl Addrace:

Provinee: K) Poestal Code:_ .15

Apl# Street Address 5.15
1, Phone: { b 515 J home [ work [M.cell [J pager

2. Phone: { } () home QA wok [ cell {3 pager

3, Phone; { ) . [ neighbour [ relative [ fiend L) cell [ pager
4Fac (. _ ) {opbonal) .

5, E-mal; _ 8.15 e {optionaf)

Security Programs and Police Technologjy Division office hours are Monday to Friday, 8:30a.m, to 4:30 p.m,
+ If we need to speak with you, what is the best time to call you within our office hours? QAU A
* [t we have Irouble reaching vou, mav we leave a messaqe at a particutar phone number?

[39 Yes, at phone number { 515
(L No - but | understand that if you are unable lo contact ma wilhin a month of filing this complaint, the complaint will be considerad

closed and no further action will ba taken.

1) Does this complaint involve a licensed security buslness or licensed security worker? [ yes (2 no O unsure
2) Name the husiness or worker you are submitting a complain't ahout: (please he as exac! as you can)

\D &_\ \-(0,[‘ \‘ Lo‘_';ﬁ pl’“e\) eti'\—/hh%‘f\ O{:@( cels

3} Provide the following information if you have been able to get it: (i will help us identify the business or worker)
Business licence number. Worker licence number. . ' o % :!

Other infermation such as address, phone number, fype of business:

LEO Qo
-~ LPO (oolondk

5.22

4) Particufars of the incident: l
Date of incident; geanmontarday) 6100! Oql >%  Time incidentoccured: 15 DO Qam. @pm Where it happened:

él/\\(l\\\“\&f}(* (_,O\)c&l'\_@_ﬁ_@( Town (onhre
GWLU‘UL howe beon outral oounasts T have wikness P_(b

Ministry of Justice

Pelicing and Security Programs Branch, Security Pregrams Division

0 Box 9217 Sin Prov Govt, Vicloria BC VBW 91

Phone; 1-855-587-0185 Fax; {250) 367-4454 ERedesyspdsec@govbe.ca
Security Industry and Licensing website: wwavpssg.gdtbcdfitdedtlindusty 4 of 278

FORM #SPD0512
PSSG10-007 (09/2012)




5) Descrlbe the incident {(what happened who was there, els.):

\/\)OL\F\OJQQ Lows Pr (?,UGJ:\‘il“\‘C}ﬂ L@ﬂ%ﬁplre@r[u\ orrest !
@&s@@k €00 *'y%ea(l{r\g ore. brovoht— o e b&alL _
ofRice | searehed  baga scorched %k@m celleasedd .

Or\“HMé oc.‘roblfw-\ .02 RIS Oufregl((f;

T dooded EQ&-LLJAQ()\ A el { .
| @%\ ducks Yefen L@rmgﬁm | m‘eé&Zﬁk kamrxg

No OWO\COEJA ome. laid . Mo CL\Q!\:QE/L read. %o

Y sob ke, (ever)

" Sawme ceomdwct hoppenn o)
8) Why do you believe the actions ofth business or the worker were unfair?
The orrests are plogga ¥ lawdol but “the (Ros
Ao vot coll tthe {-}G‘Q\QQ o notfu e pw\mcig |
f’{\ pleades Mv(-\ore MOV\LU&:% (1 PrOPR

U(j& C)'[\r V\MCS&C/UQ@ - do (}J&
7) Have you taken steps to resolve this problem with the business orfhe worker? E] no EH yes
If yes, what steps have you laken?

1 seele 4o e Lhos and Lﬁ)\x@.ﬁn enock o .
: 5,22 Q(l,\d\ \\'c) JY‘GD MOC/V\ "Jr(t‘n)beﬁ CLI’\.CQ V\@\thlﬂ
et Napgrns Yo e aobsed S onuwalk

6(3& i ol Hafdc > P@i{% not 4o & oarg ,

8) Have you dlscussed th[s incident wﬂh anyone else such as the employer the pohce, a support group, ef¢.?2 (] no & yes
lf yes provide names and contact information and also the file number or reference number if one was provided.

e Qm)ﬁ\u\ %)gauu\%s'w - Soel 00 .

g.22 )
Complainant’s Signature: Pale Signed: QO;I,é__mmOﬁ %o’[
DISCLGSURE: Al informalion regarding ...e vppmmerwrs m sinvwmos wowe e @Ol Sérvices Act and ils Regulatlons and will be used for that pumose. The use of this information will

comgply with the Freedom of Information and Privacy Act and the Federal Privacy Acl. If you have quastions regarding the collection or use of this informaRapaldase contact 250 356-1501.
JAG-2014-00163 5 of 278




Lock, Angje JAG:EX

From: Hitchcock, Stephen JAGEX

Sent; Sunday, November 4, 2012 6:01 AM

To: Trytten, Terrance MEM:EX

Cc: Webb, Tony JAG:EX; Lock, Angie JAGEX
Subject: Re: Unlicenced security in Tofino and Ucluelet

Thanks Terrance

We will look into both those places.
Cheers

Stephen

Stephen Hitchcock

Manager Compliance and Enforcement
Security Programs Division
Ministry of Justice

Direct: 258.387.2658

Cel: 250.213.5629

On 2012-11-04, at 5:46 AM, “Trytten, Terrance MEM:EX" <Terrance.Trytten@gov.bc.ca> wrote:

> Hi Stephen. I am now working a new area out of Nanaimo which includes Tofino. My findings
to date are that there is only one licenced security guard in Tofino. That Jack's pub has
unlicenced security and I suspect that Officials in Ucluelet is the same. I have advised the
Legion and Jack's about this and that I would be contacting you as well,

Terrance Trytten, SPC

Liquor Inspector #d86

Liguor Control and Licensing Branch

460 Selby Street:

Nanaimo, BC V9R 2R7

Phone; 250-741-3625

Fax: 250-741-3654

ticensing: 1-866-2069-2111

website: hitp://www.pssg.gov.bc.ca/lelb

WOV W W W W Y Y W W Y

Page 6
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Roberts, Jared JAG:EX

From: SPD Security Services SG:EX

Sent: Friday, January 4, 2013 4:22 PM

To: Lock, Angie JAG:EX

Cc: Roberts, Jared JAGEX

Subject: FW: security company red owl security/ black arrow security Itd.

Joshua Huska

Senior Licensing Agent
Securily Programs Division
Ministry of Justice

Toll Free: 1-855-5687-0185
Fax: 250 387 4454

Warning: This email is intended only {or the use of the individual or organization to whom it is addressed. It may contain information that is
privileged or confidential. Any distribution, disclosure, copying, or other use by anyone els¢ s striclly prohibited. If you have received this in
error, please telephone or e-mail the sender immediately and delete the message.

From: 515

Sent: Friday, January 4, 2013 11:28 AM

To: SPD Security Services SGIEX

Subject: security company red owl security/ black arrow security Itd,

TO WHCM IT MAY CONCERN:

Please can you look into the following
sectirity company red owl security Inc,
also BLACK ARROW SECURITY LTD.

| think this company is running BLACK ARROW SECURITY LTD.

without a security lic. in province of B.C. also running Red owl security inc. from location not as reg.

with security programs. 7991 rosewood st. burnaby, B.C.
has office in Burnaby 5500 kingsway ON 2ND FLOOR of this building.....please look into security

guards that work for this company some... don’t have lic.

thank you

5. 15

A y TR
/]ﬂ?;'c oA pon ]?

Page 7
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Lock, Angie JAG:EX

f@, { —p&m—e_/‘ﬂm

From:
Sent:
To:
Subject:

FYI - deb

PLEASE NOTE BELOW:

SPD Security Services SGIEX

Wednesday, January 2, 2013 8:27 AM

Lock, Angie JAG:EX

FW: Mandrake Security - Dishonesty and Unsafe work conditions

CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice

Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From:

315

Sent: Friday, December 28, 2012 4:13 PM
To: SPD Security Services SG:EX
Subject: Mandrake Security - Dishonesty and Unsafe work conditions

Dear Sir/Madam,

I am writing in regards to a serious business dishonesty, misconduct and my injury that followed as a result of
it. T am hoping that this will be brought to the attention of the attorncy gencral and that serious action will be

taken,

5.15

Page 9
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COMPLAINT on an Incident
involving a Security Business or Security Worker

B T

BI\H 1
G ULU‘VIHI.(\

OMPLAINANT GONTACT INFORMATION _

515 e WOgE s15 _

L b e e o —

SRR |- 2

$.15
AR b e B i AR AL

Complainant’s Nama: (sunnig)
if you are someone asked to complete this form on behalf of the cemplainant named above, what is your refationship to the

somplainant? [ fdend [} retative (O nelghbour ) other [Gescribe):
Complainant’s Residential Address!
Aptb Sireol Addrusy =15 _ chgmen 5.5 Prowine; 5O Poel Cogs:. 515
1, Phonv: { ) O home [Jwork ([ cel (O3 pager
2 Phona: { ) Q home [0 work O cel (O pager
3. Phane: { 515 vemem——w [ noighbour  [4] relative (C} fiiend (O] cell () pager
4Fm | 1 {optionat)
5. Emat 5.15 fopiona}
Securlty Programs and Police Technolagy Divisian office hours are Monday to Friday, 3:30z.m. to 4:30 p.m.
» if we need lo speak with you, what Is the best time to call yau within our ofiice hours? 8.308m lo 4,30pm
+ I wa have trouble reaching you, may we leave a messaqe at a parficular phone number?
&] Yes, at phane number | 515 .
[J No - but | understand thal il you are unable to contacl me wilnin & month of filing this complaint, the complaint wifl be considered
closed and no further acllon will be taken,
. o . oo o
1) Does this complaint involve a licensed securlty business or Heensed securlty worker? () yes {J go N | uaure T
2) Name the business or worker you are submmlng a complaint about (pfease be as exact as you can) < & ; Y
--: :i’.: = 5 g
' Commissioned Security Services Inc. 2. f 2, ¥ e
& 5.22 3 E o |
OV
ek | — .
w O3 o L,
*"t & T
wn “ERE
v— =
4

3 Prouide the follawing 1nformat|on |E you have been ahle to get it: (it will help us :denrrfy the bushiess W rker)
Worker flconce number;

Businass licence number:
Other informafion such as address, ghong number, fype of business:

13257 78A Avenue
- Surrey, BC V3W 7B6
604 543-0788 604 613-8000

4) Particulars ofthehlncldent:
Date of Incident: yeafmontidsy) 2012 s.15 Time incident occured: 11:00 (@am Qpm  Where it happened:

5.15
' " Minfstey of Justice
;g:gﬁ%gu(g&m 2) Policing and Security Progiams Branch, Secuiity Frograms Divlsion
) PO Box 9217 Stn Prov Guv, Vicloria BC VBW 9J1
Phone; 1-365-587-0185  Fax: (260) 387.4454  E-mafl: sospdsec@govbe.ca
Seourity Industry and Licenalng webslte; wwnw.pseg.dov.be.calsecurityindustry

Page 12
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5) Describe the incident (what happsned, who was thers, etc.):

"On 15 2012 security guards from Commissioned Security Services Inc. showed up at
515 They were not hired by our company $.18
515,822 They told me that they had a iegat right to be there, | disagree and please
; carrect me If | am wrong. | don't think somebody has a right to hire a security firm to watch a
: business they have no connection to.

. What | would like is a letter from Commissioned Security Services Ing, explaining to me who
. hired them and why. Also | would fike to have any notes or reports that were taken by the
. Security guards while they were watching our premises.

. There were company documents taken from our office while Commissioned Security Services'
- Inc. was thers and any help in locating these documents would be helpful.

6) Why do you balieve the actiens of the business or the worker were unfair?

; Basically Commissioned Security Services inc. was watching the employees and customers
- of a business 5,15 without the consent of the business. <15 s 22
' 515 5.22 and having security guards there was disruptive to business.

7) Have you taken steps to resolve this problem with the business or the worker? Wno {Jyes
If yes, what steps have you taken?

i

8) Have you discussed this incidont with anyone else, such as the employer, the pollce, a support group, elc,? F) no ] ves
If yes, provide names and contact information and also the flle number or reference number if ong was provided. ‘

2013/01/07
T MRy

Complainant's Signatur 515 Date Signed:

. DISCLOSURE: Al nformalion regarding ING application & edllacled under the Secufily Sarvites Act and its Regulatians and wil ba usad for thut BUfpose. The uss of this Information will
samiply with (he Freedom oF Informiaton and Pivacy Aci and the Fadorsl Privacy Acl. If you have Quastinns regarding the collection or use oFthis Infarmatlor, pleasa conlsct 250 3551501,

Page 13
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L.ock, Angie JAG:EX

From: Hitchcock, Stephen JAG:EX

Sent: Friday, January 11, 2013 9:50 AM

To: . Lock, Angie JAG: EX : :
Subject: FW: Complaint against Island Communications
Attachmenis: admin@ 5.15 20130111_092024.pdf
Hi Angie:

Please conduct Corporate Search and assign investigation to Tony.
Thanks

Stephen

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Vicloria BC V8V 8J1

----MNofice Regarding Confidentiality----

This email, Including any and al attachments, (this “Email") Is intended only for the party ta whom it is addressed and may contaln infarmatlon that is contidential
or priviteged. If you are not the intended reciplant, you ars hereby notilied thal any disseminatlon, copying or other use of this Emall is prohiblted. Please notify the
sender of the errer in communication by return email and deslroy all copies of this Email. Thank you.

From: .15

Sent: Friday, January 11, 2013 9:40 AM
To: Hitchcock, Stephen JAG:EX
Subject: Island Communications

Hi Steve,
Per our earlier conversation, see the attached letter from Laird Wheaton saying they have awarded

the contract to Island communications for the installation of CCTV and DVR. As far as | can tell, they

are not licensed to do this work. 5.15 o
Can you please investigate the matter. Island communications (also DBA Cercom ) is located at

2540 Bowen Road.

515

515

We had previously sent a letter of complaint as they had also bid on the RCMP renovation project.
This apparently did not make it to your office.

f have been unable to find the owners name as it is not listed on any web information for Island
Communications or Cercom.

Cheers

5.15
Accounting and Administration

Page 14
JAG-2014-00163 14 of 278




5.15

Page 15
JAG-2014-00163

15 of 274

3




Cherane Shea

From; 5.15 .
Sent: Thursday, January 10, 2013 3:52 PM
To: 515

Subject: FW: CCTV system

From: Gordon [mailto:gord@lairdwheaten, com]
Sent: January 10, 2013 3:19 PM

To: 515

Subject; CCTV system

515
As I thought might happen, we have now awarded the contract for CCTV cameras and DVR
jinstallation to Island Communications. 1 appreciate the time that you spent on this quote and as I
mentioned to you earlier today, 5.15 and relatively close in price to that

of Island Communications. <15
Thanks again.

Gord

Gordon McNaughton

Secretary-Treasurer

Wheaton Ponttac Buick GMC (Nanafmo)Ltd, dba :
Laird Wheaton GM ;

Chevrolet ~ Buick - Cadillac - Corvette - GMC i

Page 16 .
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Lock, Angie JAG:EX

From: SPD Security Services SGIEX

Sent: Saturday, January 12, 2013 8:38 AM

To: "~ Lock, Andie JAG:EX .
Subject: FW: my 5.22 was assaulited
FYl - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed ta this office.

Ministry of Justice
Toll Free Phone! 1-855-587-0185 Fax; 250-387-4454

From: 515
Sent: Friday, January 11, 2013 10:36 PM

To: SPD Security Services SG:EX; XT:Mollard, Murray GCPE:IN; info@bchreoalition.org; info@pivotiegal.org
Subject: my 522

5.22 was assaulted by bouncers at the Penticton Lakeside Resort.
They handcuffed him and then when on ground repeatedly kicked him!

Handcuffing by security Is iltegal

http://www.securitvandyou.ca/fites/documents/BrochureSecurityAndYouQ91 207 .pdf

" For example, ficensed guards are not allowed to carry hand-cuffs in BG they are not aflowed to hold
themselves out to be police officers, and they must produce their securily license and ID card upon request.
Licensed firns can onfy employ lcensed guards.

RCMP put hin in the drunk tank and refused him medical attention, without Investigation, as he was not drunk ( 2 beers)
Apparently The Penticton Lakeside Resort is owned by an Ex RCMP, which is why employees are aliowed to break the
law.

5.22 is non violent and did nothing, apparently one of these houncers, used to bully 5.22 and
continues this bullying!

I desperately need to know how to get the security video of this assault, and the events leading up to it !
To facilitate private citizen prosecutions.

Page 17
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COMPLAINT on an Incident

BRITISH
COLUMBI A

_ Ghem 515 My 815 _
chalf of the complainani named above, what is your relationship 1o the

Complainant's Name: umame: 815 -

If you are someone asked to complete this form on b
complainant? O fiend U relative QO neighbour [ other {describe)

Complainant's Residentiat Address:

Aple_ SteetAddress 315 _ _ Citytlran: €15 o __ Provines: % Pestal Coda 5.15
1. Phone 15  [DQnome [ work L} eel 1 pager

2. Phare  Dhome L work el L pager

3Fhones{ ). _ ~ neighbour 3 relative L] friend O cell [} pager

A Fax |, 1} . . (optonal)

5 E-mai s.15 _ {oplignal}

Security Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. lo 4:30 p.m,
+ Y we need to speak with you, what Is ihe best time to call you within our office hours? 10AMto 4 PM _
« | we have lrouble reaching vou, may we leave a message at @ parlicular phone number?

[J Yes, at phone number 515
[ No - but | understand that if you are unable o contact me
closed and no further action will be taken.

within & manth of filing this complaint, the complaint will be considared

1) Does this complaint involve a licensed security business or licensed security worker? Qyes dno L) unsure
2) Name the business or worker you are submitling a complaint ahout: (please be as exact as you can) o -
| 3 —
ADT - C \ S F
l— - Cx W\ O QN O t & 25
[ = I o o gﬂ

T\:’J\%V"\&F\AQ*\;\V\.(' Cé\e_?cxr Lw\e,w\r Ve O C\gﬂ\(’i—f‘ - ‘

mowed WilTows  Called Sroma GO ;ﬁou -3469

(it will help us fdentfy th businessGr gniorker) —
[nY " -

Business licence number: _ Worker licence humber. . a ;‘ —
- e e ‘. »

Other information such as address, phone numbsr, type of business. < g

T dded $67 and woes gven s #
Coly - Goly- 3467

4) Particulars of the incident:
Date of incident: (yearimon:'day)

(o~ ’?cw\ul r&’?l‘&%&iy\,\—\'\w& ADT Secases \—\7 C C&vucx,(,\(?:“? ’

FORN HSPD0512 Ministry of Justice
PSSGI0-007 (09/2012) Polic:ng and Security Programs Branch, Security Programs Division
PO Box 9217 Sl Prov Gowl, Vicloria BC VBW 91
Phone: 1-855-587-0166  Fax: {250) 3874454  E-mail. sgspdsec@govwbe.ca
Security Industry and Licensing website: wv.rw.pssg,%%\;bcacgnfsecurityindustry

=

JAG-2014-00183

3} Provide the following information if you have been able to get it:

2013/01/13 _ Timelncidentocoured: 2:30 Qs Llpm. Where it happened:

18 of 278



5} Describe the incident (whal happened, who was thers, ele.):
/\/\/\tt (m\\er" qu&‘: :QL\-'\\-QC& \/\\\Msdc "?Cr-\gk.\ ol QU_,\\W“S[
~E:rew\ G (,utre,uxsr \/\OQFQ u\o-r’m \'V‘GW\"\"O$\\A¢/ Com?“‘,\]
The @ \Nes %—\w\-h.c& Ao el sevne Pess .-.M:I) Vo rmadson,
3 “\ws'\ssrtc\ -\1.\, Wous e CovAR o He ceMer m\«\l
ITAIoN \g-:\e,(& \/\\W\Sk,\(; oS \N W o WS o e Ww ‘%i(",
Be edicated ADT CANADA. T Jo\d \mm T
do we) deol wili ADT CANADA ond  Fo remmone

"y V\UW\\OLA’" -‘?FGW\ A’\«\e,.r (\K.J&\\ \\S& QMLC;./\QA'\«-j

6 Why do you heliev the actions of the business o the worker were unfair?

T\/e, q—e\e,vvxg\,rkw\-\m% ('_fuvvx?owu\?, S ’@ 'FC\\SQ,
\e,ac\A ~a e \f\omc. swomes Az = ba,\\e.ue_
Me ¢ (_,\,\ES VY grb% U\&_\/\ \‘;row\ (..utr‘e,\;\\r &\Mw\ Co.

7) Have you taken steps to resclve this problem with the business or the worker? ] no @/yes

!! yes whar sfeps hava you rakenr‘

TK}J\QQ RIS ?"\/\Q. "\)Gilr -I: \f\(:we -FQF”\N\Q.\.\\\? c\.ﬁ\,ua,d
‘\\/\\S (QVVV? 7 ’\“b LAV VeIV 'S oo ’?\/\OJ\Q V\ubw\oe‘g—-’

‘gro\rv\ X’\«QA:- Qu\\ \\S&r T (,S\/\c,\ $a C‘_&C}J\V\ )rcdou?'

8 Have you dlscussed this mmdent wuth anycne else, such as the employer the police, a sugport group, etc.? :] no ;R’yes
!f yes, provide names and contac! information and gfso the file number or reference number rf one was prowded

C—P\ Q_, - 1 La\ed O ?'Orwxc:u QQM?\W\A{. | |

Aegetmn, VY \JVV\\C! e~

Owb\v\e OS GO \'\cgge__ T\/\ov\e_ . :
Ve odso o e Nobhouwal e 00T CALL LIST

|
|

315

Complainant's Sighature: Date Signed: aOi 3 D‘ / I 3

vean nmr“i"chy -

DISCLOSURE: All information regarding this apalication is collecied under the Security Services Azl and its Regulations and vall bo used for that purpose. The use of this infermalion will
comply with the Freedern of Information and Privacy Act and lhe Federa! Privacy Act. If you have gusstions regarding the cel’eclion or use of Lhis information, please contact 250 356-1501.
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COMPLAINT on an Incident
Involving a Security Business or Security Worker

BRI TISH
COI LMRBTA

AT =

T ER 2L

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant’s Name: jsumamey. . 519 e S0 (g
If you are someone asked to complete this farm on behalf of the complalnant named above. what [s vour retatlonship to the

complainant? [ tlend (3 eelalive (3 neighiour [ olher descnbe) 515 S
O R A 6 caytows VANCOUVER i BC__ possicats 515
1, Pheno: { 515  Qrome [ wok !:] ek [ pager
2.ppene{_ ) ) home [ work [ cel [ pager
3. Phone: { ] [} nelghbour [ refativg fiend (O cel [ pager
4 Far ) {opional) :

SEmE_ . .. L optoned

Security Programs and Pollce Technology Division office hours are Maonday to Friday, B:30a.m. to 4:30 p.m,

+ [t we need to speak with you, what is the best time fo call you withir] our office hours? S#42 OFFICEHDURS

+{fwe have frouble reaching vou. mav we leave a message ala parhcu]ar fhohe nupmber?

[ Yes, a! phone rumber 5 1B
DA No - but | understand that if you are unable 10 contact me within a mmth of Fling this complatat, the complalnt will ba considered
ciosed and no further acticn will be taken, :

PART 2: -COMPLAINT -

1)} Does this complaint involve 2 licensed sscurity business or Ilcehsed securityworker? (Q ves [ no [ unsure
2) Name the business or worker you are submitting a ccmplalnt about: (pfease bo s BXact as you ¢ can) i

COLIN EVANS - VANCOUVER MOBILE
ILOCKSI\/IITH LTD. 778 887-4162

SNSRIV Y PR

3} Provide the following Information if you have baan abla to get n* {it will help Us rdent!fy the businass or worker)
Busingss ficonce numbsr: ____ Workar ficance number.
Other Information such as address, phong numbar s of busfnass

11108 - 1068 West Broadway, Vancouver, BC, V6H
0A7; info@vancouvermobilelocksmith.com

4) Particulars of the incident:

Date of inldent; iyesrmeriveay 2012 515 Time incldent oceured: 1012 yam. Qpm. Where it happened:

e n e

_1

I —— —— S —— 1 . S

T AL

FORM #5PDO5{2

i R e e e i g R R

| S S

Mlnlstry of Justice

PS5G10-007 {0920132) : S Pollcing and Secuwity Programe Branch, Seaurity Programs Division
. PO Box 9217 Stn Prov Gowt, Viddoria BC V8 &

" Phoner 1:855-587-0185  Fax: {250) 367-4454 E-mall: sgspdsec@qovic.ca

Security Industry and Licensing website: www.pssg.gov.bo.calsecuritylindustry
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5} Describe the incident (what happened, who was there, stc.).

e e e 1 R e RS P L aa L B LT L s ]

We had issues wlih the lock of our main entrance and as Senidr Management was away, | needad to deal with it so that th
office would be protecied. | was not able 1o find the business chrd 10 the regular Locksmilh and thus, | resparched online for
an alternative. Colin's website is very proper and | appreciated;the fact that | phoned around the holidays and he picked up.
He sent In one of his workers just &g as we had arranged, on the 515 & young gentleman named .22 came
who Investigated the issue and let me know he must change 1hie lock. The whole thing came to 30D plus $36 tax,

The problem Is that whatever .22 did was not good enough because the next day, the lock was faulty again. [ phoned Mr.,
Evans up to let him know and hie was extremely rude to me. passad the phons to a male colleague Mo l_et men talk to each
cther”) and ha was incradibly unprafessional repeating that we do not know how to uso the lock and that if he has to come
back, he has to charge again. My co-worker gave up so [ toak’a deep breath and politefy insisted that he send s.22 back
whao, na shocker here, had a hard time fixing the lock and whoiat no point blamed us, said anything rude or feft an axtra
charge was nacessary. | commend = 22 then, for his patienck in dealing with the lock.

Urfortunately, today, 515 2013, the lock had issues yet again but this time around, having the inital Locksmith's
contact Information, | reached out to him. Tha work required came to $189 plus tex, and it tums oul hat a piece that was not
working properly should have been changed; moreover, in his iwark, he has come across many customers that had just as
bad sn exparience with Colin's attitude as me, My understanding is that ha is alsa not lisensed with the Security Program as
he should be. | cannot turn back fime now but 1 hope that this bomplgint wil help subsequant sustomers. Colin seems to
have the Marketing strategy down very wall, with 8 fancy website and a wireless debltcredit machine, but apparently he
over-charges and is incredibly ruds to customers, .

—r e o b - . s - i AT R 4 Y = R £ L iy = s k4 R T AT T R T e

B) Why do you bslieve the actions of the husiness or tha worker were unfair?

A e b i L L e g e sy R S 4 [ e e R i s b A 8 ek o ek Ak P e Lt |

I would like you to follow up for three main reasons: a) to ensure that tha businass does a good job: b) to ensure
that the business charges the praper amount rather than izking advantage of clients’ little knowledge In the field
and c) that Colin treats his customers with respect, as any business man shoutd. 5.15
hete, Imagine how poorly we would do if we treated our consultants and clients like that - we'd probably not exist
after a couple of months,

—— . e Al VT T e o i A i e Rt P

7) Have you taken steps to resoive this problem with the businass or the worker? no {1 yes
If yes, what steps have you teken?

T rar— o riro oy

There Is not much | can do in terms of my interaction and transaction with him,
this complaint is being filed so that it helps other customers. Also, | don't really
want to get inte something like this with:him personally as his aftitude... might
not get us very far. " '

e i T 3 A R [T T o T

e v PR RS Y

8) Have you discussed this incident with anyone efse, such as theg employer, the police, 3 support group, etc.? T no ¥ yes
If yes, pravide names and contact information and also the file ngmj:er o teference number if one vas provided,

As | mentioned, | brought this up with the Locksmith who
came today and he educated me about ripoffreport.com
(where he is featured) and also, about your website. He said
that he has a story similar to mine from about 5-6 customers
this year. | ,

Complainant's Signature: __ Date Signed: Jan_uary 17th, 2013
; — Y

B .
LR = o g PELES

DISCLOSURE: Ad information regarding fiis apateatien s colected under the Stourlly Senviees Aot and ts Regulalisns and will be used for that purpese. The use of Ihis information wil

comply wih the Freedom of Informatien and Privacy Act and the Fedaral Privacy AcL If you have questors regarding the seledion or use of this information, please conlact 250 356-1501,
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Hitchcock, Stephen JAG:EX

From: Hitchcock, Stephen JAG:EX

Sent: Tuesday, January 22, 2013 11:.01 AM

To: 515

Subject: Complaint re: Colin Evans and Vancouver Mobile Locksmith Litd
PID # 107799

January 22, 2013

Thank you for your complaint received January 17, 2013 regarding Colin Evans operating
Vancouver Mobile L.ocksmith Ltd.

Please be advised that Colin Evans does not possess a security worker licence and as well is
operating an unlicensed locksmith business Vancouver Mobile Locksmith Lid. As a resuit of Mr.
Evans operating unlicensed, he and his corporation are currently under investigation by this office.
The information provided within your complaint shall be included within our records.

Youts sincerely,

Stephen Hitchecock

Stephen Hitchcock | Manager Gompliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1811 | Box 9217 Stn Prov Gov't, Victoria BC V8V 9J1

----Notice Regarding Confidentiality----

This email, Including any and all attachments, {this “Email”) is intended only for the parly to whom it is addressed and may conlain information that is
confidantial or privilaged. If you ara not the inlended recipient, you are hareby notilied thal any dissemination, copying or other use of this Emall is prohibited.
Please natily the sander of the ewor In communicalion by retum amail and destroy all copies of this Email. Thank you.

From: 515

Sent: Thursday, January 17, 2013 2:36 PM
To: SPD Security Services SGiEX

Subject: Complaint

Hi there,

Please see attach for a Complaint | would like to file regarding a company called Vancouver Mabile Locksmith, ran by
Colin Evans.

Thanks,

Page 22
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Lock, Angie JAGEX

From: SPD Security Services SGEX

Sent: Thursday, January 17, 2013 4:59 PM

To: Lock, Angie JAG:EX

Subject: FW: SPD Complaint - 5.22
Attachments: SPD Complaint - 5.22 pdf
FYI - deb

PLEASE NOTE BELOW:

CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 5.15
Sent: Thursday, January 17, 2013 10:37 AM
To: SPD Security Services SG:EX

Ce 515

Subject: SPD Complaint - 5.22

Good morning,

[ am filing two complaints against guards 5.15
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Involving a Securlty Busmess or Securlty Worker

Complainant’s Name! (umemz) 519 L qekeny, S0 . quaga 515

if you are someone asked to complete this form on behalf oI’ the complainant named above, what fs your relationship to the |
compiainant? [ fdend [ relatve (3 nelghbour (7} other {describe): 6 15

Complalnant's Residential Address:

Aol Sireet hkkans 5.15 CilyfTown: Pivdrce: B Posial Code:

1, Phone; 15 O home work O cell [ pager

2. Phone: _ Qhome PHwork [Aeell O pager

3. Phoaa: ¢ j  neighbour {1 relative 1] fiend [ eell ([ peger

4Fax | ] {optenal)

5,E-mal: 5.15 i {optional)

Security Programs and Police Technolagy Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
« If we need to speak wilh you, what s the bast tima to call you within our office hours? 10:30 to 4:30
« |f wa have frouble reaching you, may we leave a messade at a pardicular phone number?

(7] Yes, at phope numbar 5.15 i
[ No -but1understand that if you are unable fo oontact me within a month of fling his complalnt, tha complaint will be considered

closed and no furher action will be taken,

1} Does this complaint involve a licensed security business or [icensed security worker? [ yes [ no (O unsure
2) Name the business or worker you are submitting a complaint about: {please be as exact as you can) o )

5.22

3 Provfde tf{e foliowi ny Info.rma.tl;on if ycﬁ have been abls to get it: (it will help us identify the business or workér)
Business licence number: Waorker licence number: =22

Other information such as adqress) p_h_:one_ number, rype 0_! busingss:

5.22

4) Particulars of the incldent:
Date of Incldent; eermoavay 20125 15 ___ Timencidentoccured; 2215 Qam. Qpm. Where it happened:

FORM SPD0512 . _ Ministry of Jl{sﬁ‘ce
PSSGIG-007 (092012} Policlng and Secusily Progranis Branch, Secunity P_rograms Division
£0 Box 9217 Stn Prov Gowt, Vicleria BG VAW 9.1

Phane; 1-855-587-0185  Fak: (250} 387-4454 E-mail: sgspdsec@govbe.ca

Security Industry and Licensing website: vanupssg.govbe.calsecurityindustry
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CaWed u.15 atzround 2215hrs, | stoppad by 515 ta check-up on site guard and make sure everyihing Is going well. Whea | arrived
onsite | found that there was no quard onsite and | waited aboul 5-10mins because guard might be using {hs washroom across e slrest at a 2dhr
aym. | declded 1o ¢all ) who was scheduled (o be onsite and ta see where she was, 1asked 522  how the sile was coming along
and if they ware any current issues, also reminded her lo make sure that tho lighs ars on and that she paleols every hour, ensuring tha doors and
windows are focked ard secured. She confirmed that everything was ok al tha sle and sha fs currently dolng all her patrols as Instrugled. | asked HE
several olher sile relaled questions and vas now on the phona with her for about 20mins. | ken loid her that 1 am currently onsile and she [s nowhere
1o be found, ! a'se told her lhat | have been onsila now for 30-40mins and Sho was not here as she claims she was in our conversation.

"She then told e she went down the sireel 1o Canada Post lo use the washroam, | fold her there fs a 24he Gym across the slreet wa could zccess for
washroam braaks. | also mentioned 1o her that Canada Post Is a Federal facl'ity and sha would nol ba abla to acuass it after hours to use the

washroam.

Sha then admitted thal ska was at another site vihere §.22 works and she was covering for her bacause she didn't want to wark
the site anymare.

ltold =.22 Ihatlneed her 10 come to ths sile 515 ASAP as | need to speal o her fnperson.  2.15  arrived afler 10-16mins wearing
not a single plece of company Issued uniform, but Instead wearing dress pants high heels and a fancy going aul shirl. | asked her why she wasn'tin
ker uniform and she had no answer. Sha started lo exglain her story to me one more tima, | tole 5 22 that | would have lo Inferm s 15

1of what had Jus! happened.

| calleds 152l around 2300hre ands. 15instructed ma to send 522  homa and find replacement guards for both 515 whase
.22 was scheduled {o work.

“*+ Wa do nol krow how lang Ihis had been geing on for and when either employee lasl worked at the sile thoy were scheduled to work st and were
belng paid Lo work,

6) Why do you belleve the actions of the business or the worker were unfalr? _
Both _ 522 were claiming to be at work on their scheduled site|
and getling paid while they were not at elther location. '

7) Have you taken steps to resolve this problem with the business or the worker? L] no yes
If yes, what steps have you laken?

Both employees have been terminated

1 yos, provide nemes and contact informallon and elso the il rumber of rference numbr if o Was provided.

With the employer and office staff at $.15

s15 JAN 17 2013
Complalnant's Sighature! Date Signed: coarn
T el —

DISCLOSURE: All Information régarding (his applicalion s collected undey the Security Services Act and its Regulations and wifl b used for that purpose. The use of this information vill
comply vith the Freedom of information and Privacy Act and e Federal Privacy Act. If you have questions regarding tha colleclion o use of this Informatlon, pleass conlact 250 356-1501.
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Lock, Angie JAG:EX

From: 8PD Security Services 5G.EX

Sent: Friday, January 18, 2013 4;33 FM

To: Lock, Angie JAGIEX

Ce: Hitchcock, Stephen JAGEX

Subject: FW: security licence  s22  tq holder for MUSTAFA HOLDINGS LTD.COBA C.S.S alarms.
FYl — deb

Thete isn't a TG holder working for this business according to 522

PLEASE NOTE BELOW;
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Frec Phone: 1-855-587-0185 Fax: 250-387-4454

From: 5.22

Sent: Friday, January 18, 2013 4:27 PM

To: SPD Security Services SG:EX

Subject: security licence <22 tqg holder for MUSTAFA HOLDINGS LTD.COBA C.5.5 alarms.

Attention Debbie
Re. security licence Business B5442 tq holder for MUSTAFA HOLDINGS LTD. COBA C.S.S alarms.

as per our conversation January 18th 2013 please be advised that i am no longer associated with C.8.S.Alarms.

das 5.22
Regards
5158

security Worker licence  s22
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAGEX

Sent: Tuesday, January 22, 2013 1:42 PM

To: Lock, Angie JAG:EX

Subject: FW: security licence  s22 g holder for MUSTAFA HOLDINGS LTD.CCBA C.5.G alarms.

Please assign to Ariiss as a follow up inspection to determine if they have a valid AS tech on staff.

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 260 387-1911 | Box 9217 Stn Prov Gov't, Victaria BC V&V 91

----Notice Regarding Confidentiality----

This emalil, ingluding any and all attachments, (this *Email’) is intended only for the party 1o whom it is addressed and may contain infamation that is confidentiat
or privileged. if you are not the intlended racipient, you are hereby nolified that any dissemination, copying or other use of this Email is prohibited, Pleass notify the
sender of the arrer in communication by raturn email and destroy all copiss of this Email. Thank you.

From: SPD Secutity Senvices SGIEX

Sent: Friday, January 18, 2013 4:33 PM

To: Lock, Angie JAGIEX

Cc: Hitchcock, Stephen JAG:EX

Subject: FW: security licence 22 tqg holder for MUSTAFA HOLDINGS LTD.COBA C.S.S alarms.

FYl - deb
There isn’t a TQ holder working for this business accordingto ¢ 2

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Teoll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 520

Sent: Friday, January 18, 2013 4:27 PM

To: SPD Security Services SG:EX

Subject: security licence s22  tqg holder for MUSTAFA HOLDINGS LTD.COBA C.5.5 alarms.

Attention Debbic
Re. security licence Business B5442 tq holder for MUSTAFA HOLDINGS LTD. COBA C.S.S alarms.
as per our conversation January 18th 2013 please be advised that i am no longer associated with C.5.5.Alarms.
as their 5.22
Regards
5.2
security Waorker licence  sz22
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Lock, Angie. JAG:EX

From; Hitchcock, Stephen JAG.EX

Sent: Tuesday, January 22, 2013 2:25 PM

To: Lock, Angle SAG:EX

Ce: Rikhia, Nidhan JAG:EX

Subject: FW. 5.15 - Property Use Violations
Hi Angie

Please assign to Nidhan as code of conduct investigation. If the business is found to be operating
contrary to Surrey by-law, Fraser may consider sec 28 licence eligibility review.

Nidhan..please call me on this cne.
Thanks

Stephen

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 887-1911 | Box 9217 Stn Prov Gov', Victoria BC Va8V 91

----Notice Regarding Conlidentiality----

This email, including any and alt attachments, (lhis “Email’) is intended only for the party to whom it is addressed and may contain Information that is confidential
or privileged, 1f you are not the intended reciplent, you are hercby notified that any disseminalion, copying ar alher uzs of this Email is prohibited. Fease notify the
sender of the error in communication by retum email and destioy afl coplas of this Email. Thank you.

From: Hitchcock, Stephen JAG:EX

Sent: Wednesday, January 16, 2013 4:45 PM

To: |saxton@surrey.ca

Cc: Warren-Davies, Stacey JAG:EX; Lock, Angie JAG:EX; Backiund, Debbie JAG:EX; Rikhia, Nidhan JAG:EX; Marshali,
Fraser JAG:EX .

Subject; Fwd: 515 - Propertly Use Violations

Hi Lauralene

The Securlty Services Act mandates that licensed security businesses be in compliance with all municipal, provincial and
federal laws. As such, | will discuss with the Deputy Registrar tomorrow and will call you.

Regards

Stephen

Stephen Hitchcock

Manager Compliance and Enforcement
Security Programs Division

Ministry of Justice

Direct: 250,387.2658

Cel: 250.213,5629

Begin forwarded message:

From: "SPD Security Services SG:EX" <SGSPDSEC@gov.bc.ca>
Date; 16 January, 2013 4:35:44 PM PST
To: "Warren-Davies, Stacey JAG:EX" <Stacey.WarrenDavies@gov.bc.ca>, "Hitchcock, Stephen JAG:EX"

1
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<Stephen, Hitchcock@pov.be.ca>, "Lock, Angie JAGEX" <Angie Lock@gov.bc.ca>
Cc: "Rikhia, Nidhan JAG:EX" <Nidhan.Rikhia@gov.be.ca>
Subject: FW: 515 - Property Use Violations

Pls read msg below from City of Surrey by-law:

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office,

Ministry of Justice
Toll Free Phone: 3-855-587-0185 Fax: 250-387-4454

Fram: Saxton, Lauralene [mailto:l. Saxton@surrey.ca]

Sent: Wednesday, January 16, 2013 4:00 PM

To: SPD Security Services SGIEX

Cc: Macleod, Ron ALC:EX

Subject: 5,15 - Property Use Violations

Debbic

I am currently investigating the above property for multi violations under the City of Surrey By-laws.
One of the businesses the owner has been operating is a Security Business and Training School which
under the current zoning does not permit this usage. The owners have been given several warnings to
cease and desist and have failed to do so. The City of Surrey and the Agricultural Land Commission will
he moving forward towards a Supreme Court Crder.

Is it possible to have a copy of the 515 email to
Isaxton@surrev.ca

For your information the owners do not live on the Property, the Property is Agriculturat and located in
the Agricultural Land Reserve.

See below report an the company as well,

5.15

Thank you
Laurplene Saxton

By-law Enforcement/Conservation Officer

SURREY

the futuea fives bore,

Legal Services Division

Bylaw & Licensing Section

14245 - 56 Ave, Surrey, BC, Canada V3X 3A2

T 604.591-4636 | F 604.591-4465 | C604.968-8704 www.suriey.ca
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Lock, Angie JAG:EX

From: SPD Security Services SG:EX

Sent: Wednesday, January 16, 2013 4:40 PM

To; Warren-Davies, Stacey JAG:EX; Hitchcock, Stephen JAG:EX; Lock, Angie JAG:EX
Ce: Rikhia, Nidhan JAG:EX

Subject: Fw: 515 - Proparty Use Violations

Pls read msg below from City of Surrey by-law:

PLEASE NOTE BELOW:
CREDIT CARD payiments will NOT be processed if scanned and/or emailed tao this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: Saxton, Lauralene [mailto:|.Saxton@surrey.ca)

Sent: Wednesday, January 16, 2013 4;00 PM

To: SPD Security Services SG:EX

Cc: Macleod, Ron ALCIEX

Subject: 515 - Property Use Violations

Debbie

| am currently investigating the above property for multi violations under the City of Surrey By-laws. One of the
businesses the owner has been operating Is a Security Business and Training School which under the current zoning
does not permit this usage. The owners have been given several warnings to cease and desist and have failed to do so.
The City of Surrey and the Agricultural Land Commission will be moving forward towards a Supreme Court Order.

Is it possible to have a copy of the 5.15 email to
Isaxton@surrey.ca

For your information the owners do not five on the Property, the Property is Agricultural and located in the Agricultural
Land Reserve.

See helow report on the company as well,

5.15

Thank you
Lauralent Saxton

By-law Enforcement/Conservation Officer

o CI1Y O]

B SURREY

thee hotuses bives hee,

Legal Services Division
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Byfaw & Licensing Section
14245 - 56 Ave, Surrey, BC, Canade V3X 3A2
T 604.591-4636 | F 604,591-4465 | C 604.968-8704 www.surray.ca

Please consider the environment before printing this email
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January 17, 2013

Ministry of Justice

Policing and Community Safety Branch,

Security Programs and Police Technology Division
PO Box 9217 Stn Prov Gowvt

Victoria, BC
V8W 9l
Attention: Registrar E:_ 1%
=) . e
A R
Reference:  Ministry Fite SID 446090 ;; £ e
Scot Filer, President o €2
Lions Gate Investigation Group o £
Complaintby <15 W 0 et
g i v
R o 1 o2
On Navember 23, 2012, | submitted a complaint of an incident, which involved g‘lrﬁ_ﬁcot Filer, o

President of Lions Gate Investigations Group. See attached Appendix A, a copy 'of ?ﬁy complaint
submission.

In late November ~ early December, | received a telephone call from one of the Compliance and
Enforcement Investigators at Security Programs Division, whose name | was uncertain of at the
time and can only assume it was Daryl Watson. The assumption is based on a letter responding
to my initial compliant subsequently received by me from Mr. Hitchcock, which was cc'd to Mr.
Watson. During the phone call, Mr. Watson had informed me that an investigation into my
complaint had been completed. He added that he was not able to offer me the result of his
findings at that time, which would follow later by way of letter to me. He did tell me that Mr.
Filer had admitted his transgression and that he believed | would be very happy with the result
of his investigative efforts and conclusion. When | did not receive that letter within a week, |
called Security Programs back and was transferred to an administrative assistant. | asked her for
the status of the letter and she told me it would be mailed within a couple of days.

[ then received a letter dated December 18, 2012 from Mr. Stephen Hitchcock, Manager
Compliance and Enforcement Security Programs Division. Within this letter he advised that Scot
Filer was issued a ticket for a violation of Section 5 (4) (b} “fail to comply with worker licensed
condition” of the Security Services Act. The ticket was written specifically for section {J) of the
Code of Conduct “must respect the privacy of others by complying with privacy legislation and
treating all information received while working as confidential, unless disclosure is required as
part of such work or by law”. Refer to attached Appendix B, a copy of the letter written to me
by Mr. Stephen Hitchcock.

When not satisfied with Mr. Hitchcock’s findings, | telephoned the Registrar’s office and left a
message for Mr. Hitchcock to call me. 1 then received a call from Mr, Hitchcock on
approximately Dec. 27, 2012 at which time | expressed to him my displeasure over the fact that

I{Pape
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Mr. Filer had only received a $100 fine for his part within a Criminal Breach of Trust Offence
committed by a police officer. Mr. Hitchcock informed me that | had received my response
letter too early and that the investigation file stilf needed to be closed by the Deputy Registrar.
Mr. Hitchcock also said that it would be the Deputy Registrar who would send me a final
response letter, Mr, Hitchcock then asked me to email him expressing my concerns which | did
not do for a variety of reasons. One reason was that t believed that doing so would be pointless.
Since that time, 1 have had no correspondence of any sort with anyone from your office.

At the time | had made the compliant, | expected that your office would have conducted a

proper follow up Investigation in relation to my complaint which should have included on either

Mr. Hitchcock or Mr. Watson's part, a phone call to the RCMP in order to determine the extent

of the situation and to determine who breached the police computer system. When | asked Mr.

Hitchcock whether or not he had contacted the RCMP, he told me that he had not because he

did not know which police officer or agency was involved because | had not mentioned that

information within my complaint. Apparently, Mr. Filer did not tell either Mr. Watson or Mr.

Hitchcock who it was and it appears that neither of them asked him unless they did and Mr.

Filer refused to provide this information.

Mot Hosoonsive

Due to the fact that { had in the first instance provided Security Programs the license plate in

question, the date, approximate time, and the information that was obtained there from, |

believe that Mr. Watson and Mr. Hitchcock should have known that the officer and agency in

question could be very easily determined by way of computer backtrack from the plate

number. However, for some reason it had been decided that they simply not do that and

'merely issued the violation ticket, which interestingly still does not show up on the Security "

Programs web site. Nol Riespors ve
| ask you to consider the question: “How can your agency expect to control private investigators
use of private and personal information if the only conseguence of complicity to illegal behavior
is to have to pay a mere fine of $100?” There are times within the scope of warking our files
that require us to expend many days of effort at trying to locate a specific person because

ot Hcsoizig\gocy Law prohibits our abiiities to access personal information from Police and any Crown
computer databases, In the meantime, Mr. Filer, and possibiy other Pls choose to conduct their
business in a criminal manner by determining the information with a telephone call to a police
buddy. It is my belief that a harsher penalty is required in order to maintain proper control. An
Administrative Penalty such as license suspension could and should have been the penalty for
this serious offence.

tn light of the fact that Mr. Watson and Mr. Hitchcock did not do what | believe was their duty
to do, which was to conduct a proper investigation including notification to the police, 1 spoke

to 527
who then took it upon himself to report this matter to the RCMP. His initial Not Responsive
contact with the RCMP in this regard took place on 5.22 at which time he spoke to

Coquitfam RCMP Watch Commander Sgt. Meredith-Milne and advised her of the foregoing

ZlVsee

Page 35
JAG-2014-00163 35 of 27



including the fact that | was in possession of evidence of the infraction committed by Mr. Filer.
This information was also included in my initial complaint to Security Programs.

Sagt. Meredith-Milne phoned 5.22 back on January 5, 2013 and advised that she had
confirmed that there was a police member who had inappropriately run the license plate in
question and added that someone from the RCMP Compliance Division would be making
contact for further disposition.

On 522 received a phone call from the RCMP Campliance NCO Sgt.
Farid Siddiqui. He aiso confirmed that the license plate in question had been inappropriately
run, however not by an RCMP member. It was in fact a police member from the New
Westminster Police Department, a department which Mr. Filer's right hand man, 5.22

used to be a member of. Sgt. Siddiqui informed 5.22 that there was no need for him to
contact the New Westminster Police Department because he would do that himself. Sgt.
Siddiqui added that 5.22 should then be hearing from a New Westminster Police
Compliance Officer within short order.

On s.22 telephoned Sgt Siddiqui in relation to another aspect
associated to this situation. During that conversation $gt. Siddiqui advised that the report he
had written regarding all of the above was now In the hands of New Westminster Police. In that
flight we expect communication from that police department from here on in. As to when, |
venture to guess will depend on the extent of the wrong-doing that took place there.

Both RCMP Watch Commander Sgt. Meredith-Milne and RCMP Compliance NCO Sgt, Farid
Siddiqui have strongly indicated their complete displeasure with the actions of the offending
police person at New Westminster and believe that their Compliance Division shall treat this
incident with the measure of attention it deserves, They have also expressed the fact that Mr,
Filer, having compromised a police member by requesting and receiving privileged information,
and only receiving a $100 fine while the New Westminster police member is likely to lose his
job is ridiculous at best. As a matter of interest { would like to draw your attention to how Mr,
Filer has sold himself and his firm to the public via a BC Business Magazine article within which
he clearly explains that the action he has committed is illegal and unacceptable. The magazine
article amongst other things quotes Mr. Filer as follows:

“Filer agrees that many cops lack the wherewithal for
private sector work. “As a PI, you don’t have the
luxury of teamwork, resourccs, access to police
databases;

For reference, please see the attached Appendix C “Watching Vancouver's Private
investigators written by Danielle Egan on July 7, 2010” or go to
hitp://www.bcbusiness.ca/careers/watching-vancouvers-private-investigators

3|i"ii N

Page 36
JAG-2014-00163

36 of 274

3




Furthermore, | am aware that Lions Gate Ihvestigation Group is involved with the Simon Fraser
University Criminology program and is listed there for students to sign up with that firm to do
their practicum. This is done so that students can get experience in the field as part of their
degree. Mr. Filer is responsible for mentoring and training the next generation of PI’s. | know
this because 515 on the day Mr. Filer
committed this infraction. Her name 5.22 an “Under Supervision” Pl. She was
working as a trainee while enrolled at SFU and was to begin her practicum with Lions Gate
Investigatians in 6 22 The gravity of this is such that this SFU student is seeing first
hand that what Mr. Filer is doing is ilfegal but done anyway.

Lastly, | am very concerned that Mr. Watson or Mr. Hitchcock did not interview me at any
point. If they had, they would have had a more clear perspective of the situation, perhaps
causing them to do the proper thing in their investigation and get to the bottom of exactly what
happened. In the process, they possibly could have determined that Mr. Filer has built a
business by breaking the law on more than one occasion. Now thankstothe inclusion of The
New Westminster Police Compliance Division and their subsequent investigation into this
matter, we should get a better perspective on this point, something Mr. Daryl Watson, and/or
Mr. Hitchcock should have done.

Now that you have full awareness of what has transpired | expect that you shall conduct a
review of Security Program’s investigation and consider an administrative suspension of both
Mr. Filer’s Pl License and that of s22  if found later to also be involved. Furthermore,
suspension of Lions Gate Investigation Group’s business license as a deterrent to other PI firms
who decide to break the law while working in the province of BC should also be considered.
Anything less would set a precedent that this type of activity is ok and the governing body can
he botght off for $100. 1 shudder to think how the general public would react to the knowledge
that a Pl can request a policeman to run an individual’s personal information on police
computers and only be fined $100 when caught doing so.

Thank you.in advance for vour attention to and consideration of my request.

Sincerely

5.15

4w
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Lock, Angie JAG:EX

From: SPD Security Services SGIEX

Sent: Thursday, January 24, 2013 12:25 PM
To: Lock, Angie JAG:EX

Subject: FW: Unlicensed locksmithing

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed ta this office,

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 515

Sent; Wednesday, January 23, 2013 4:34 PM
To: SPD Security Services SGIEX

Subject: Unlicensed locksmithing

Hi There,

I would like to make a complaint about a non-licensed company advertising Locksmithing Services (re-keying
locks) in our local news paper flyers. Their company details are:

Logan's Hardware Lid.
9360 Mill St.
Chilliwack

BC

604-792-1219

'This latest complaint is specifically regarding an advertisment in the local newspaper flyer advertising that,
"we re-key locks'.

[ have made numerous complaints over the years about this company violating the legal requirement to hold a
security license while performing locksmithing activities and I am getting very frustrated that you continue (o
do nothing but sending them a letter asking them to stop. As a recap, I have, in the past, made complaints about
this company regarding the following:

1} Cutting keys marked "DO NOT COPY" (3 or 4 complaints made over the years)

2) Performing service calls to apartments and condominiums to rekey exterior common area locks and suites
and supplying keys marked, "DO NOT COPY" on those same jobs

3) Lending lockpicks out to civilian volunteers at our local Community Policing Access Cenler to assist them in
opening a locked file cabinet in order to avoid paying a locksmith to do the job.

1
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4) Advertising in the local newspaper flyer that they re-key locks (current complaint)

Surely, the laws of British Columbia must atlow for a real punishment, especially for those who continuaily
choose to disregard the law. If my memory is correct, there are fines issued to security businesses that pertorm
security scrvices oufside their Jicensing.

If this blatant disregard for the law will yet again go unpunished, I am compelled to ask why yon even bother
with security licensing? Why do we need to be licensed if others do not? If there is no punishment, there is no
reason for these companies to stop offending.

I would also like to know what is being done to stop the unlicensed "Scammer Locksmiths™ from advertising
their services in our Province? One Scammer site that is local to me is www.chilliwack604iocksmith.ca They
advertise that they are licensed but they are not. They advertise that they are local but, they are not. What is
being done to combat this epidemic? And yes, it has become an epidemic actoss North America.

Thanks and 1 look forward to your speedy response.

515

v

FREE Animations for your email
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January 29, 2013 SRR Reply to: Katrina Pacey

Direct Line: 604.729.7849
E-mail: katrina@pivotlegal.org

Contempaorary Security Canada {CSC)
106-480 Smithe Street

Vancouver, British Columbia

V6B 5E4

Attention: Stephen Mirabile, President sent via mail

Dear Mr. Mirabile:
Re:  Contemporary Security Canada’s Activities in the Downtown Eastside of Vancouver

Please be advised that we represent $.22 inregards to her mistreatment by Contemporary
Security Canada (“CSC”) guards. 522 and a number of other female residents of the
Downtown Eastside of Vancouver have advised Pivot Legal Society of their concerns regarding the
conduct of CSC guards. This letter is to advise you of these concerns and remind you of your
company’s legal and human rights obligations.

" A number of residents and services providers in the Downtown Eastside neighbourhood have
informed Pivot that CSC security guards have engaged in the following unlawful and/or detrimental
conduct:

1. telling women who are standing or watking in public to “move along” and then remaining in
the area to make sure those women camply with this directive;

2. driving very slowly by women who are standing or walking in public, staring at women inan
intimidating way and/or following them;

3. taking notes, videos or photos of women who are standing or walking in public. When asked
why they are taking videos or photos, we are advised that, in one case, the guards indicated it
was “in case they turned up dead, it would be easier to identify them”;

4. making derogatory comments towards female residents of the Downtown Eastside;

5. waking up a woman who was sleeping on a public sidewalk and was not impeding any
pedesirian traffic and, despite her indication that she wishes to be left alone, insisting she

move along; and

121 Heatley Avenue
Vancouver, BCV6A 3E9
o tel.: 604.255.9700 / fax: 604.255.1552
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6. interfering with women residents who are engaged in outreach services by directing them to
move along despite the fact that they are on public property and are engaged in a very
important health and safety service.

The conduct described ahove is unlawful in a number of regards. As | am sure you are aware, private
security guards have no more power than the regular citizen when on public property. It is unlawful
for a private security guard to detain an individual in pubfic {unless they are conducting a citizen’s
arrest) and to misrepresent your authority on public property by holding out that you have the legal
authority to move people along. Our client’s experience, as corroborated by a number of other
people in the community, indicates that your guards are targeting and harassing women while they
are in public space, which is completely unacceptable and unlawful. '

Given that all security guards in British Columbia must be licensed, we can only assume that all of the
guards you employ have completed the requisite training and are award of the Code of Conduct that
is a condition of their licence. The following provision of the Code of Conduct, as set out in 5. 14 of
the Security Services Regulation, is particularly relevant in light of the experiences of our client:

(f} must treat all persons equally, without discrimination based on a person's race, colour,
ancestry, place of origin, religion, marital status, family status, physical or mental disability,
sex, sexual orientation, age or economic or social status, '

{g) must not use profane, abusive or insulting language or actions,

o) must not misrepresent to any person the type or conditions of his or her licence or the
nature of his or her authority under the law.

Further, our client wishes to make you aware of the harms caused by the above noted conduct. The
impact of harassing, surveilling and directing women to move along is very significant. | am sure you
are aware of the tragic history of missing and murdered women from the DTES whose vulnerability to
violence has been directly correlated with enforcement and displacement by police. The recent
report of the Missing Women Commission of Inquiry found a clear connection between law
enforcement strategies of displacement and containment of the sex trade to under-populated and
unsafe areas and the violence perpetrated against these vulnerable women. Further, this type of
enforcement activity, whether by police or security guards, clearly undermines the ability of women
to go to these institutions for assistance. We assume that, in light of the extreme vulnerabilities of
women from this area, CSC Security guards are interested in offering assistance to women who are in
danger. However, we are advised that the conduct of your staff has created an environment of fear
and distrust between female residents of the DTES and your staff, eliminating the possibility that they
would feel safe asking a CSC security guard for help.

in addition to contributing to a climate of fear, contrary to s. 8 of BC's Human Rights Code, CSC
security guards appear to be discriminating against female residents of the DTES with respect to a
service customarily available to the public, namely, access to public space, such as sidewalks,

121 Heatley Avenue
Vancouver, BC V6A 3E9
tel,: 604.255,9700 / fax: 604.255.1552
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alleyways, alcoves, and parks. Our client alleges that this discrimination is on the basis of gender,
colour, ancestry, physical and mental disability and economic or social status. Again, we reiterate the
importance of ensuring that your program is compliant with these human rights obligations.

We request a letter outlining the steps you are taking to rectify this situation, which should include
the issuance of a written reminder to your guards about the extent of their authority and their
obligations as per their license, We are also asking that your client, the Strathcona Business
Improvement Association, acknowledge their understanding that they cannot request that your
company’s staff overstep the bounds of their authority on public property. Finally, we are requesting
that the Security Programs Division of the Ministry of Justice acknowledge receipt of this letter and
any action that has been undertaken as a result.

Yours truly,

PIVOT LEGAL SOCIETY
per:

Katrina Pacey
Barrister & Solicitor

cc Joji Kumagai — Executive Director, BIA {via email}

Toby Barazzuol - Chair, BIA Board of Directors (via email)

My -urity Programs-and-Police olog
Client ' o

121 Heatley Avenue
Vancouver, BC V6A 3E9
tel.: 604.255.9700 / fax: 604.255.1552
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Lock, Angie JAG:EX

From: 515

Sent: Friday, February 8, 2013 12:13 PM
To: Marshali, Fraser JAG:EX

Cc: Lock, Angle JAGEX

Subject: RE: Flagging of

Thanks for the quick response — it is much appreciated.
Thank you

JB

From: Marshall, Fraser JAG:EX [mailto:Fraser.Marshall@gov.be.cal
Sent: Friday, February 8, 2013 11:50 AM

To: .15

Cc: Lock, Angie JAG:EX

Subject: RE: Flagging of

Hi =15

| appreciate this., We do not need a criminal charge to take action. One of our investigators will most likely contact you
to get any documentation you have on this.

Fraser

From: 5.15

Sent: Friday, February 8, 2013 11:44 AM
To: Marshall, Fraser JAG:EX

Cc: Lock, Angie JAGIEX

Subject; Flagging of

Impaortance: High

Hello Fraser,

Just wanted to quickly reach out and let you know that as a result of an internal investigation we have
terminated an employee 5.22 ' who was caught committing theft of client property
while on duty. This offense was being committed over a period of time. Charges will not be laid by the other
party, however, being a position of trust and integrity he was holding | find it necessary to bring this to attention
of your office and request that his security worker license be reviewed and hopefully revoked.

Should you require additional information, please do not hesitate to contact me directly.

Thanks

515
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CONFIDENTIALITY NOTE: The information outlined in this facsimile/Email is legally privileged and
confidential information intended only for the use of the individual or entity named above. If you have received
this e-mail in errar, please notify our office immediately. If you are not the intended recipient, you are hereby
notified that any use, dissemination, distribution or copy of this e-mail or any attachments is strictly prohibited.

g2 Please consider the environment before printing this email
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Lock, Angie JAG:EX

From: Berrow, Brad JAG:EX

Sent: Wednesday, January 30, 2013 12,50 PM
To: Lock, Angie JAG:EX

Subject: FW: Un-Licensed Companies in Kelowna BC

Angie can you guys please review and either assign to me or send letters to these two businesses. | have responded to
the complzinant and informed him that we sent letters to most medium and large electrical businesses in the central
Okanagan and informed them of the SSA requirements. Brad

From: 515
Sent: Tuesday, January 29, 2013 4:30 PM

To: Berrow, Brad JAG:EX

Subject: Un-Licensed Companies in Kelowna BC

Hello Brad,

| am writing you to make another complaint on unlicensed companies doing security work in the Kelowna
area.

The 1st company being Can-Nor Electric installing HAI Security Alarm panels. | have previously emailed you
alarm panels with their decals on them.

2nd Being Krueger Electric. They have installed a camera system and recent expansion to The Centuria
Building on Gordon and Bernard. And now they have been approved to install the CCTV camera system,

security system, and access control system for the new Sheraton Four Points by the Kelowna Airport. Argus
5.15 have chosen Krueger to provide and install there Security systems. They are not

listed as a licensed security company.

515 ungualified and unlicensed electrical companies who feel they are
above the law.

Please escalate this to what you feel needs to be done.

This is a formal complaint.

5.22

Thank You,

5.15
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KRUEGER " ELECTRICAL

Dear Sir/Madame,

As per the copy of attached letter dated August 22, 2011, Krucger Electrical Ltd does not operate or
install closed circuit TV or electronic locking devices.

Sincerely,

Katie Byrne
Krueger Electrical Lid.

145-3554 160 T1. 6071

Unit 100 - 1027 Trench Piace, Kalowna, B.C. V1Y 8Y4
Phone: 250.860.3005 Fax; 250.860.3530  Emall: office@kruegerslectric.com www.kruegereléﬁi@i_’ﬁ?@_omm 46 of 278



August 22, 2011

Kruger Electrical

BRITISH
COLUMBIA

100-1027 Trench Place

Kelowna, BC V1Y 9Y4

CEIVED stp

.'?"o’lx,i
Pt

i PR

Dear Owner/ Manager:

I have received information that you may be operating a security business “Kruger Electrical
involving Close Circuit Television or Electronic Locking Device services. Our records indicate
the business “Kruger Electrical * does not hold a security business licence as required by the

Security Services Act.

Please find enclosed, a letter issued January 30, 2009 advising the Close Circuit Television and
Electronic Locking Device Industry of the Security Services Act and Security Services

Regulation licensing requirements.

The duties for Close Circuit Television Installers or Electronic Locking Device Installers

defined by the Security Services Regulations as lollows:

-

EClosed cirenit

television installer

Selling, supplying, providing advice on, servicing or

installing any closed circuit television equipment, device
or system

Electronic locking |All of the following:

| . .
idevice installer

{

(a) iselling, supplying, providing advice on, servicing or
instailing an electronic locking device;

[
e
fare
L2
]
o
[y

v

(Wl

45-9554 Vh

Ministry of Public Safety Security Programs Division

and Sollcitor General

Mailing Address:
. P.Q. Box 9217 Stn Prov Gov't
o . . Websiie; Victoria, BC V8W 8J1
Policing and Security www.pssg.gov.be.cafsecurityindustry/
Programs Branch

Telephone: {250) 387-6081
Facsimile: (250) 387-4454
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(cont...)

(b) |coding or recoding an electronic locking device;

(¢) |making, selling or otherwise providing a fock-
operating device for an electronic locking device

The appropriate application forms for the business are found on the web site Jocated at
http:/fwww,pssg.gov.be.ca/securityindustry/ .

Should it be found that you are providing the above Closed Circuit Television or Electronic
Locking Device services and you continue to operate without the necessary licence, you will be
commiiting an Offence as noted in Section 44 of the Security Services Act.

Your immediate attention to this matter is requested to avoid any further action. I'look forward
to your response before September 26, 2011.

Please contact our licensing depariment at 250-387-6981 or Compliance and Enforcement
Investigator Brad Berrow at 250-861-7670 if you have any questions or conceins.

Sincerely,
raSer Matshall

Deputy Registrar
Security Services Act

cc: Compliance and Enforcement Investigator, Brad Berrow i
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Roberts, Jared JAG:EX

From; Hitchcock, Siephen JAG:EX

Sent: Friday, January 25, 2013 1:53 PM

To: Roberts, Jared JAG:EX

Subject: contact info

Hi Jared

Regarding the compliant we received last wesk against HARASEMOW the complainant
s 15 called in his contact phone number 5.15

Stephen

Stephen Hitcheock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-6629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov', Victoria BC V8V 9J1

- Nollce Regarding Condldent|ality----
This email, including any and all attachmenls, {this “Email”} is intanded only for the parly to whom It Is addressed and may contain informaticn that is confidential

or privilegod. i you are not the intended recipient, you are hareby nolified ihat any dissemination, copylng or other use of this Email is prohikited. Plaase nolify the
sendor of tha arror in communicalion by seturn email and desiroy all copies of this Email. Thank you,

o qf&ﬁe, o mff
bp eoafiym wsra - last

515

,L- & "':;.;; A4 g enes Mﬁ gl ¢ Eé; ﬁfgéj{j i
bt - F . z .
— f\i AT W him # e te (o fres o F j‘h 853 /Nnﬁ

Page 50
JAG-2014-00163 50 of 27¢

B




COMPLAINT on an Incident

OLUMBIA Involving a Security Business or Security Worker

R T P R X A T T T T e e O s e

'Y

TR O T i

PART 1: COMPLAINANT CONTACT INFORMATION

.15 {Qven) 515 {edrey 815

Complainant's Name; ;sumame)
If you are someone asked to complete this form on behalf of the complalnant named above, what is your relalisnship to the

complaiant? (3 friend ( refatve [ neighbour [ other {describe):

Complalnant’s Resldentlal Addrace:.
A 15 _ Sussl Addross $.15 ciyftanyy 515 provncs; BC puimgese 515
1. Phone: {, ] U heme [ work [} cell O pager

2. Piione: { } ) Q home [ work [ cel T pager

3, Phoaos { } (A nelghbowr [ relative 3 flond O cell [ pager

A.Fre | } foptionsl)

5. E-mal:_ foptienal)

Securlty Programs and Police Technology Diviston office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.

+ If we nead to speak with you, what Is the best bme to call vou within eur office hours?
* If we have lrouble reaching you, may we leave a massaae at a particular phone number?

(1 Yes, at phene number ¢ _ 5.15 _
U No - but] uncerstend that if you ara unable ta gonleot me within @ month of Rling this comptaint, {he complalnt will ba considered

glosed and no further aclion will be taken.

PART 2: COMPLAINT
' m —— a

1) Does this complaint involve a licansed security business or licensed sacUrily worker? [ yas [ Fo  Llmsue = )
! Ca

/]

.
2) Name the business or worker you sre submitting a complalnt abeut: (pfsase be as exag! as you can) G ;15_;: <ifn
R T e e
. 8' N ™2 Tarh S
Darryll Harasemow B -
3 I T=
(rp i 5
;o C‘J : — .
a o : £
o< ™ <
oo B i
3) Provide the following infermattan If you have been able to get it: (it wifl help us identlly the bushioss or Weger) -
Bitsiness llcence number; Worker llcence number: '

Other Informalion sitch ss address, phione number, type of business:

—

Private investigator. possibly harasemow global ventures |, pacific coast investagations. Also
former empfoyee of ¢.p.a. investagations. ¢.p.a. can be reached at 17782782711.

= =, o -

4} Partlculars of the ingident:
Date of incident: iyesimonivdeyy 515 2012 Time incident ocoured: 2___ Qlam, (Apm. Where it happened:
Via text to cell phone number 5.15 from Darrylls i phone 5.22

-

FORM #5PD0B12 Ministry of Justice
P33G10-007 (00/2012) Policing and Seourity Programs Branch, Sacudly Programs Division

PO Box 9217 Stn Prov Gow, Victeria BC V8w 9J1
Phone: 1-655-587-0185  Fox: {250) 3674454 E-meil: sqspdsec@govbeca

Security Industry and Licensing website: www. pssq.govhp gaisecurityindugtry
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T e et

ppened, who was there, eto.):

Y 8 Ly o - —

Theats and attempts of extortion for cash and drug

AM“W“Whﬁ-‘—T

8.

T e e e i

8 Why do you helieve the act

e b it -

B e T L A T e e b s A e et = g

lons of tha business or the worker were unfair?

The actions are criminal,

- mm B

A r—

7) Have you taken steps to reselve this problem with
if yes, whal steps have you faken?
e .

o

i Ve, L LT o e————

the business or the worker? a no yes

M e ————a A b an —

P — " e,

R L - Rt T g M

M iled a erimina complaint with the Victoria police department. File number  sis That
number contains ali the info,

lmnnn- e e

8) Have you discussed this Incidant with anyens else, such gs the employer, the police, a Supportgroup, ete? O no ) yes

the file number or reference hismbst if one was provided.
Fom ™
same as above, Staff Sargent Sawyer.1

T

-260-995-7654. file <15 [

i ! Sanvice
DISCLOSURE: Al Information regarding this eppiication s collacted vnder he Seourity ;
comply Wil tha Fraedam of Infoimation and Privacy Act and the Fedets) Privacy Act. Fyou ha

Complainant's Slgnatur =13 ————~.. Pate Signed: -D-@YLZ%WMML—

Tl Yk, T Ty

i o vl
9 Aot and its Regolations and wll ba used for that PUPAs. The usa of this infw:na
ve questions :aq?ard]ng the eallection or uga of this inkimatien, kease conlact 250 356-1501,
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February 1, 2013- 515

| received a calf from 815 in regards to his complaint (received in our office Jan 23/13).
515 advised he has further information, he advised Daryl Harasemow has fabricated a story and
Daryl now has a peace bond against 515 would like to fax over information regarding Daryt

Harasemow in which he {Daryl Harasemowy) states to the Police he asked =15 to provide him with
pharmaceutical drugs to pay off an outstanding debt.

ladvised s.15 if he wished to provide further information he could fax it to 387-1911 and that |
would verify the fax had been received. | {riedto call s15 at 1:35, the phone rang 5-8 times and then

cnly a busy signal,

1:47 =15 called and said he had been at his defense attorneys and had been unable to fax the info
prior to 1:30. He also said he has the signed statement from Daryl Harasemow stating that the drugs he
was trying to extort from s.15  were to be used hy Daryl and by his (Daryl’s) friends. | asked s15 to
call when he has sent the fax so that | could verify we have received.

515 called and said he was having difficulties faxing and was there any other way for him to get this
information to our office. | advised he should walt until Monday and | would discuss with the Manager
of Compliance and Enforcement on how we might be able to assist him in getting the info to the office.

=15 called again and advised he was at Mayfair Mall and that Japan Camera said that he could fax
from their location. The fax arrived, | verified the number of pages sent and said that we would be in
contact with him Monday.

February 04, 2013

s.15  called and said that he had time to read the full report regarding Daryl Harasemow and there
was even more evidence that Daryl had fabricated his story. | sald the Manager of Compliance was
reviewing the complaint and that the Camgliance and Enforcement Coordinator who originally called
him {Jared} would be in contact with him tomorrow.

,g }/ 9 /L/ﬂﬂlfﬁf"f”;# T ‘)[/ymﬂréuey 7[!"'/6;,{. ey /r?‘-’;f [(.IJ
e L iy - hTiak
\/mr"’i i

‘g’lii i ﬁ‘ff"f [ a{ﬂx AL
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Pages 54 through 60 redacted for the following reasons:

5.15,8.16.5.22
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YOUTH FORENSIC SRVS PAGE 01/84

.- : .

| COMPLAINT on an Incident
Involving a Security Business or Security Worker

7784522281

OWPLAINANT CONTACT INFORMATION . -

Complainant's Name: (Swwsme 515 Giveny 519 phdde) 515

If yau are someone asked to complete this form on hehalf of the complainant named above, what |s your selatlonship to the

complalnant? L} fiend Q relative O neighbour [ other (describe); _

Comnlainant's Residential Address:

Apr 815 Sueet Addross $.15 o CiyMowm 815 provios; B2 Pamsicads 515
1. Phone: ‘15 o Qheme Qwoek Dcelt  [J pager

2, Podna _ Qhome werk el ] pager

3, Phavo: | _ ) [ neighbour (1 relative [ friend ) coll LD pager

4.Fan 1 ) loptanal)

515 {optionT}

5: E'ﬂ‘ai
Socurity Programs and Polioe Technology Division office hours are Monday to Friday, 8:302.m. to 430 pn,

» [fwe need to speak with you, what is the best fime to call you within our office hours? anytime

« |f we have frouble reaching you, may we leave a message at a particular phone number?
{2 Yes. at phone number { } 2t etiher number atove
CINo - butd undesstand that if you are unabla to contast me within & month of fllng lhiz complainl, the complainl will be considered

= unsyre

closed and no further aétion wil be taken.

COMPLAINT

1) Doas this complaint involve a licansed security husginess or licensed security worker? Jyes U no 5
2) Name the business or worker you are submiling a complaint about: (please be as oxact as you carn) ZZ Eg B
. . o e XS

Vancouver Locksmith and 24/7 Locksmith.com. & =

o (AN ] E L

3) Provide the following information If you have bean abla to get it: (it wifl hizlp us fdentily the business or onréeB : _- Ff-.:
Business ficence number; Ynknown Warker ficence numbes: UDKNown T ~ :L;

Other infermation Such a5 addrass, phone number; type of business:
Vancouver Lockemith |z at wvaw, lockemithinvancouver.ca, 504 800-3372 and
2417 Lockamith Is al 247vancouveriocksmiin.com, 804 800-3395,
| bellava these are the same paople sincs the receptionist iz the asme for both companles, Everyliady | spoke with had a Russien aceant.
QOne of the actusl {azhnlcians who did the work haa & cal 5.22

I coufd raach him al Is 604 710-0926. | hava not tried the number gince he

David, the "supervisor” al Vangouver Lackemith, sald 3 Jand line
[s not willlng o replace the damaged door or the inferier leck,
L will sand a separate emall with photos and elber Info,

Qam (pm  Where it happened:

4) Particulars of the Incident; 7 B S SV
Date of incident: iyesdmontiday 2813 .15 82013 s 15  Time incident occured:

Vancouver

5,15

FORM #8PDO512 Ministry of Justice
Polieing and Sacurity Pragrame Branch, Security Programs Divislon

PO Rox 8247 Stn Prov Gov, Victerda BC VBW 91

Phone: 1-855-087-0185  Fax: (250) 3874454 E-mail: sgspdsec@govboca

PSSG10-007 (0912012)
Securtly Industry and Liconsing website: wvw.psag.govhe ga/sesurityindustry
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062/21/2813 10:08 7734522201 YOUTH FORENSIC SRVS PAGE ©2/84

6) Describe the incidant (what happened, who was (here, &te.):

6)

| live at the address above on 5.15 We wera on
varation in

522 over to mind the place and dog sit. She lost the key fo our
suite and called a locksmith on 515 evening. He came over, He

could not pick the high security lock so he had to “drill" it out. He damaged the
door quite noticeably in the process, The next day another locksmith came back
and put on a metal plate to cover some, but not all, of the damage. The high
security lock was replaced by a generic deadbolt despite <22 inquiring and
questioning the fellow. | will include her written info and pictures of the door etc
in a separate email.

Why do you believe the actions of the business or the worker were unfair?

I called Accurate logksmilhs on my relutn from vacation and they tofd me that drilling a lock out should not damage the door, They alze sald
that there shotlld have been no reason not 19 have replaced the high asaurlty lock with another high sacurlly look versus the cheapo
deadbolt the fellow used, Ha sald 1heto have been problems with moblle locksmith companles, and they may hava a call centre out of the

USA for example, and it may be a "fly by night” company.,

522 $aid sha also called a nice guy calied s 22 at Mr. Locksmith for & second opinlon after the facl, and he told her the daor should not
hava bezn damaged ete snd how she could report these guys and le a complain), .

7) Have you taken steps to resolve this problem with the husiness or the worker? (3 no yes

If yes, what sleps have you taken?

515

B} Have you discussed (his incident with anyone else, such as tha amployer, the pollce, a support group, ete.? ] no K] yes

If yas, provida names and contact information and also the file nurmber or reference number if one was provited.

§.22

I Wbl feruDan ﬁ)l/\_/o‘h*)f, T e.w_ajlg/ﬁ—-
+o E%Sfof‘a{@HQ?ﬁv‘bc.-Qb

Complainant's Signature: .15 Data Signdd: gg’ , A i 3
PEETHTT

PISCLOSURE: All lnformation reqerding iz apphication is collactad under the Socurily Sorvices Acl and ts Regulstions end vl be vaed for inst purpoge. The ue of this information will
comply wilh the Fraedem of Information and Privacy At and the Federal Privacy Acl If you have questions regarding the collegton of usa of this infarmation, pleass contact 250 356-1501.
P
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02/21/2613 1600 515 PAGE ©03/04

TRANSMISSION VERIFICATION REFORT ;

TIME @ W2/21/2013 8%:57
NAME 3 i
FAX H 515
TEL !
SER. § @ PODROBPDLA4D
Bp2/21 B89:%56
NS 612503874464
FAX ND. /NAME 25a381
DURATION BA; 992
= :35
MODE ggﬁﬂDARD
NG; POOR LINE CONDITION
TO:
Minlstry of Justice
Policing and Security Programs Branch, Security Programs Division
Phone 1 - 855.587-0185
Fax 250 387-4454
From:
315
Re: loeksmith complaint for work done at 515 Vancouver
Complaint Form
Page 63
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82/21/2013 19:09 _ c15
defelients 1N . PAGE  84/84

TO:

Ministry of Justice

Policing and Security Programs Branch, Security Programs Division
Phone 1 — 855-587-0185

Fax 250 387-4434

From:

Re: locksmith complaint for work done at 5.15 vancouver

Compiaint Form

Page 64
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Roberts, Jared JAG:EX

From: 5,15
Sent: Wednesday, February 26, 2013 9:47 PM
To: SPD Security Services SGEX

Subject: written complaint about a locksmith
Hello,

[ will fax your COMPLAINT on an Incident involving a Sccurity Business or Security Worker form, but
thought I would follow up in writing because the font on the form is microscopic in places,

I live at 5.22 in Vancouver. 5.15 Both phones
have voice mail where you may leave a message and you may contact me at work during office hours or on my
cel in the evening.

My name is 5.15 _

We went on 515 over to
take care of the place and our little dog.

Per s2z | shelost the key to the suite on s.15 in the early evening and she had to call a locksmith.

The locksmith arrived and could not pick the lock. It apparently was a high sccurity deadbolt lock. He had to
"drill" out the lock. The entry door to our svite, which is fire rated, was badly damaged in the process. The
high security lack was replaced with a generic deadboll. The locksmith installed a metal plate to cover the
damagc but this docs not cover atl of the damage and it does not match the other suite apartment doors in the
building. In shott, the door will need to be repaired or replace as well as the lock. Tbelieve the work and
materials were sub standard. The company seemed shady when I followed up which I find very concerning.

I got a big run around when T contacted the locksmith company 5.22 to
express my concerns. To explain, I called Vancouver Locksmith 604 800-3372. 1 spoke with a female
receptionist with a Russian accent. She denied that her company even did the job and asked what company
name was on the receipt. There was no company name on the receipt but I persisted and provided what scant
info was available to me from the receipt, i.e. my address, the amount $340, the date, etc. She said if it was her
company "247" would be on the receipt. T was a bit confused since I'd called Vancouver Locksmith. [ gave her
the cel number of the actual locksmith guy that came out to do the job. She said that cel number wasn't one of
theirs. T asked to speak to her supervisor and/or the owner. She would not put me through. She said he would
only have the same system 10 look up the info that she did and there was no record of it. 1 replied that (heir
record keeping, or lack of, was not my cencern and would she put me through to the supervisor or owner and
what was his name, "Simon". She still would not put me through. She would not supply me with his full name.

1 called one of the actual technicians who had come out to do the job. He said he was a locksmith when T asked.
He had a Russian accent. I asked who he worked for and he said Vancouver Locksmith. I asked what his
employer's phone number was and he said he didn't know and would [ hang on and then T was cut off.

I called another company, 247 Locksmith, al 604 800-3305, thinking that perhaps I was mistaken somehow,
and got the same Russian female receptionist who said "You just called here”.

| reverted to Vancouver Tocksmith and called again to 604 800-3372 and again told the receptionist that I had

called the individual locksmith technician and he said he worked for Vancouver Locksmith, her company, and
that I knew they did the work because I had received these tel numbers for his cel from my dog sitter  s.22

and she had a record of the calls in her cel phone log and I was now starting to think about a lawsuit. Iasked to
speak to the owner. She put me through. A man answered and then I was cut off. T called back. Eventuaily a

! Page 65
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fellow called "David" called me. He also had a Russian accent. He said they did do the wotk. Ile said he was a
"supervisor" of the technicians and the fellow I spoke to was a "sub-contractor”. I replied that his company
should be responsible for the subcontractors they hire. He would not provide his last nhame when I asked for it.

He said they did do the job, and the reasen for the difficulty in tracking it down was because the bill was paid
in two segments, 515 He said that he would not pay for the damaged
door or replace the lock with a high security lock. He said if a door is drilled there will be damage and he
indicated that this was to be expected and not unusual, and it didn't matter that I'd spoken to other locksmith
companics who told me because they were inaccurate, He said they did not replace the deadbolt with a high
security deadbolt because there is a "master key" and they're not allowed to. {This is not the case in our
situation. The property manager off site for the owner of the suite has a key but there is no *master key"). He
essentially refused to pay for a better lock or any door damage. He gave me.a land line 604 710-0925 ta call
him back, although I am not exactly clear what he was offering to do to rectify the situation since it does not
involve paying for the door or a better lock. I noticed his cel phone was from an "unknown catler” on my
phonce log. I have not called him back because I do not want this same company doing any further work at this
point,

There is no mailing address on either website.

I catled Accurate Locks, a member of BBB, and the fellow I spoke with said that there should not be damage if
a lock is drilied out. He said the 'master key' business doesn’t make any sense. He said the mobile lock service
may have a call centre in the USA for example, and they may be "fly by night" company. The house sitter

s.22  said she also called for a second opinion after the fact, toa s22  at Mr. Locksmith, and ke said there
should not be damage and if there was the locksmith should be responsible for the same and she could report
them to a government site. My insurance agent said the same thing, that the locksmith is responsible for the

damagc.

Iwill forward <22 emails and photos to you as well.

thanks,
5.15

Page 66
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February 19, 2013
Phone call log:

Feb 10, 2013 8:01pm 778 320 8941 feb 11 2013 9:15am 778 318 8305 10:43 am 778 318 8305

8.15 2013

5:45pm | leave with key to the apartment in my jean pocket and take s 22 the dog on a nice long walk.
Around 6:30pm we arrive back at the apartment and [ realize | don’t have the key to the apartment
anymore. | have yet to feed the dog and my purse, keys to my own house are locked in the house. | also
have to go to work by 11:00pm. | retrace my steps twice, and once with a flashlight. | call the buiiding
manager in hopes that he has an extra key, he is not in as it is a Sunday. [ have no access to the
emergency numbers s 15 left me as they are locked in the apartment on a piece of paper with
instructions on them. [ called my friend s 22 for help and he suggested that | call a locksmith and he
texted me a number which was 604-800-3372, i reached a woman who was the operator and she took
my name and number and said someone would call me back right away. Around 8:01pm a fellow with a
very strong Russian accent called me back, and told me his name and which | couldn’t understand, from
the number 778-320-8941. He told me he would meet me at the apartment in 10 minutes. | waited in
the apartment huilding foyer for him. Around 8:30 he arrived and | took is up to the apartment. He taok
a lock at the lock and told me it was a high security lock and that he wasn’t sure he could get it open by
only picking it. He told me it was going to cost me around $500 if he had to drill. He tried to pick it open
first for about 15 minutes, but he couldn’t get it open, He turned to me and told me that he was going to
have to drill it. | took him downstairs so that he could grab his drill. We went back upstairs and he began
to drill the lock. t asked him if he was going to put the same kind of tock on like the original and he said
no, that the owners would have to put a higher security lock on there because they would need to have
a master key and need to have it for insurance reasons. It sounded like he knew what he was talking
about, but I thought that because he was charging me 5500 for changing the lock, he would be putting a
quality lock on. | questionad him again and he said that he could not put on a higher quality lock
because they owners would need to get cne for insurance reasons. | fet it go thinking he probably knew
what he was talking about. It took until 9:30 for him to get the lock out. | was watching him the whole
time and he appeared to look fike he knew what he was doing, but | didn’t have anything to reference as
| have never used a locksmith before. However, when he finally got the door open the door was
damaged pretty badly. He must have know he messed up because he said “fuck” loudly when he saw
the damage. He quickly put the new long on and when he left he said he put on a higher security lock. |
paid him 522 telling him | would pay the rest when he came back to fix the door the next
day. He told me he wasn’t going to charge me for the metal plate he was putting on the door (to secure
the door frame) because of the damage. He did not give me a receipt and I did not think of asking for
one because at that time it was 10:00pm and | need to feed and walk the dog and go to work at 11.
When he left he said that he would be back around in the early morning, which was around the time {
would be home from work, When | arrived at work | discussed my situation with my co-workers and |
talked to a friend on facebook who has had experience and they all informed me that they are
responsible for replacing the damaged door and an adequate lock. They told me to make sure | get a
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receipt and take pictures of the damaged door. They suggested | recard the conversation if  could, but [
had no way of doing that.

5.15 2013 10:43am

Another Russian fellow calls to say that he will be coming over in an hour, The number is 778 318 8305.
| could not understand his name his accent was very thick and his English was very broken. He arrived at
12:00pm, He put a metal plate on the door. | asked him if he fixed the door and he didn’t understand
me, he sald it was good. | asked what would happen if the owners wanted to take the plate off and get a
better lock and he said that it was find, he kept repeating “It’s high security lock, you don’t take metal
off.” [ didn’t seem to be going anywhere 50 | asked him for a receipt and he made a phone call and
spoke in Russian and said that he would be back and he went to his car, After several minutes he was
back in the apartment and he handed me a receipt and he took a picture of the door and left.
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Roberts, Jared JAG:EX

From: 515
Sent: Wednesday, February 20, 2013 10:01 PM
To: SPD Security Services SG:EX
Subject: written complaint locksmith "Door Damage 130217"
Hello again,

.15 Vancouver

Here arc the photos of the damaged door and the metal plate via drop box,

The keys are the old keys to the high security lock.
There is no name on the current deadbolt that was installed by the locksmith.

5.22 let me know that she asked for the company address but they said they didn't have one
because they were a mobile service,

.15

e Forwarded message ----------
From: Dropbox <no-reply @dropbox.com>
Date: Mon, Feh 18, 2013 at 12:05 PM

Subject: 5.22 shared "Door Damage 130217" with you
To: 5.15

From ¢op

"Hi Aubrey,

This folder contains pictures that you requested.
5.22

Click here to view Door Damage 130217

s22 shared these files using Dropbox. Enjoy!)

€ 20073 Dropbox
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Roberts, Jared JAG:EX

From: .15

Sent: Wednesday; February 20, 2013 9:50 PM

To: SPD Security Services SG:EX

Subject: Fwd: ©2112013021.ipg

Attachments: 02112013021.jpg; 02112013020.jpg; 02112013019.jng

Here are the photos of the damaged door that szz  took before the metal plate was installed.

515

From: 522
Date: Tue, Feb 19, 2013 al 5:03 PM
Subject: Fwd: 02112013021.jpg
To: lisa mayberry - 615

I figured out how to send an email from my phone with the attached photos. 1 did not have a chance to work on
the document last night as 5.22 . I'will work on it tonight and tomorrow, it should be
done and sent to you tomorrow night. Glad you found where to complain. Did you still want me to get in
contact with that 520 fellow?
Take Care,
5.22
---------- Forwarded message ----------
From: 5.2
Date: 19 February 2013 11:20
Subject: 02112013021.jpg
To: 5.22

1 Page 70 i
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Roberts, Jared JAG:EX

From: ) o 8.15

Sent: Wednesday, February 20, 2013 9:49 PM

To: SPD Security Services SG:EX

Subject: written complaint additional info

Attachments: 2013_02_20_21 44 51.pdf

Here is a copy of the invoice that Vancouver Locksmith provided to 5.22
thanks, 5.15 Vancouver

on

15 13,
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Pages 76 through 79 redacted for the following reasons:
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Roberts, Jared JAG:EX P1n ¢ sdosh
From: MacLean, Miranda JAG:EX

Sent: Thursday, November 7, 2013 9:49 AM

To: Lack, Angie JAG:EX; Roberts, Jared JAG:EX

Subject: FW: The Pint, Abbot Street, Vancouver

Complaint below,

Miranda | A/Senior Licensing Agent | Sccurity Programs | Ministry of Justice |
| Toll Free: 1 855 587 0185 | Iax: 250 387 4454

VWarning: ‘This eraail is intencled ouly for the use of ihe individual or organization (e whom iLis addressed. It may contain inloimation that is privileged
or confidential. Any distibution, disclosure, copying, or other use by anyone clse is steicily prohibited. I you have received this in error, please
telephioue or e-mail the sender immediately and delete (he message.

Please note: Credit Card payments will not be processed if ermailed to this office,

Sent: Thursday, November 7, 2013 9:49 AM
To: 5.15
Subject: RE: The Pint, Abbot Street, Vancouver

Thank you for your e-mail. Your ¢-mail has been forwarded to the Compliance and Enforcement Coordinatoy
for response.

The Compliance and Enforcement Coordinator will respond to your e-mail within 30 days of receipt, indicating
whether the complaint is accepted for investigation. If the matter is accepted for investigation, an employee of
the division will investigatc.

If you have not received a response within 30 days, please call our office at 1-855-587-0185 and ask to be
(ransferred to the Compliance and Enforcement Coordinator.

Thank you,

Miranda | A/Scnior Licensing Agent | Security Programs | Ministry of Justice |
| Toll Free: 1 855 587 0185 | Fax: 250 387 4454

Wauning: Lhis email is inlended only for the use of the individual or organization to whom it is addressed. Jomay contain information that is priviteged
or conlidential, Any distribution, disclosure, copying, or other use by anyone else is strictly prolibited. 1l you have received this in crror, please
telephione or e-mail the sender immedintely and delete the message.

Please note: Credil Card payments will not be processed if emailed to ihis oflice.

From: 515

Sent: Wednesday, November 6, 2013 8:12 PM
To: SPD Security Services SG:EX

Subject: The Pint, Abbot Street, Vancouver
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To whom it may concern,

| am writing o inform you of my terrible experience at this establishment. 515
event with a party of 8. The door staff were incradibly rude and over aggressive to both men and women in our party who
had gone there with the expectation of having a safe, fun evening, without any trouble. In fact, one girl ended up

5.22 after one bouncer pushed her down whilst she held a glass, and another girl was
yelled at in her face for innocently 'using the wrong door' to re-enter after going outside. Most disgustingly of all, two men
from our party (after being unprovokingly punched by drunks on the dance-floor} were dragged outside, handcuffed, then
repealedly punched in the head by these people who are supposedly there to keep the customers safe. These doormen
were needlessly viclent and in no way seemed to have palrons' best interests at heart, more their own mindless interests

of exerting violence upon innocent members of the public.

I previously contacted the area inspector Marilyn Lowden at the Ministry of Justice who, in turn gave me your details. |
sincerely hope this matter be dealt with in the interests of any future patrons' safety. Please do not hesitate to contact me
for any further information.

Kind regards,

$.15

Page 81
JAG-2014-00163 72 of 278



Lock, Angie JAG:EX

From: SPD Security Services SGIEX - ) :
Sent: Thursday, February 28, 2013 4:22 PM -
To: Lock, Angie JAG:EX . -

Cc: Hoberts, Jared JAGIEX

Subject: FW: Complaint Copy Cat "Mr. Locksmith”

Joshua Huska

Senior Licensing Agent
Security Programs Division
Ministry of Justice

Toll Free: 1-865-587-0185
Fax: 250 387 4454

Warning: This email is intended only for the use of the individual or organization to whom 1t is addressed. It may contain information that is
privileged or confidential. Any distribution, disclosure, copying, or other use by anvons else is stiictly prohibited. If you have recsived this in
error, please telephone or e-mall the sender immediately and delete the message.

From: 5.15
Sent: Thursday, February 28, 2013 3:59 PM
To: SPD Security Services SGIEX

Cc: jan.mclellian@gov.be.ca
Subject: Complaint Copy Cat "Mr. Locksmith"

A "John Doc” locksmith company has been mistcpresenting themsclves as "Mr, Locksmith”

In some instances their ads point to www.nrlocksmith.com website but their online ads display the "John Doe"
Locksmith companies telephone number 604-229-1941. Attempts to contact "John Doe" locksmith company
has resulted in a string of profanitics. The phone numbcr appears to be answered from a distance call centre.
However, the locksmith(s) showing up to do the work are in unmarked vehicles and appear (0

be unlicensed focksmiths, '

As quick as I get the fake online listings removed they reappear.
A small sample of the ads are as follows:

MR Locksmith {(google places)

6222 Humble St Bumaby, BC VbJ 2C7

(604) 229-1941

hittp://www.weblocal.ca/mr-locksmith-burnaby-bc¢.htm!

Mr. Locksmith
6222 Rumble St, Burnaby, BC V5J 2C7
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604-229-1941

Mr. Locksmith (online Yellow Pages)

6222 Rumble St, Burnaby, BC V54 207
||Get directions
604-229-1941

Bottom Line: Can you investigate my complaint?

If yes, can we co-ordinate with the focal RCMP, Crown Prosecutors office and my lawyer?
| would like to pursue charges (Provincial, criminal or civil).

Please contact me.

Sincerely,

5.15
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Roberts, Jared JAG:EX

From: SPD Security Services SGIEX

Sent: Monday, March 11, 2013 9:35 AM

To: Lock, Angie JAG:EX; Raberts, Jared JAG:EX

Subject: FW: ASSAULT BY "FLLOORWALKER" 5.22 AT FAIRWAYS GORGE/TILLICUM
Attachments: P1000179.JPG; P1000180.JPG; P1000181.JPG; P1000182.JPG; P1000183.UPG;

P1000184.JPG; P1000185.JPG; goon abuse assauii fairways.rf

Joshua Huska

A/Policy and Program Analyst
Security Programs Division
Ministry of Justice
250-387-4640

Warning: This email is intenderd only for the nse of (he individual or organization (o whount it is addressed. [t may contain isformation thal is privileged or confidential.
Any distribution, disclosure, copying, or other use by anyone else 15 strictly prohilited. If you [ave received this in error, please ielephone or e-mail the sender
immediately and delete Lhe message.

From: 5.15

Sent: Friday, March 8, 2013 2:24 AM

To: SPD Security Services SGIEX .
Subject: Fwd: ASSAULT BY "FLOORWALKER” 5.22 AT FAIRWAYS GORGE/TILLICUM

COMPLAINT

on an Incident

Involving a Security Business or Security Worker

Complainant’s Name:

{Surnqme) _ 515 (Given) 515 e AMidde)

If you are someone asked to complete this form on behalf of the complainant named above, what is your
relationship to the

complainant?

g fMend g redalive q neighbour g other (deseribe), NA

Complainant’s Residential Address:

ApL# Streal Address s.15 Cityf Town:
Postal Code: . 5. 15 .

515 - Province: ___BC
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1. Phone: € s 15 WORKS

cell

2, Phone; { 1 SAME

q home q work q ccll ¢ pager
3. Phone: { _ 515 - .
q neighbour q relative q friend q cell q pager

b Fax: { } MNA (optional)

5, E-mail: _ 515 (apticnal)

Security Programs and Police Technology Division office hours are Monday to ¥riday, 8:30a.m. to 4:30
p.an.

» If we need to speak with you, what is the best time (o call you within our office hours? EARLY
MORNING AS POSSIBLE... s.15 CAN EMAIL TOO
PLEASE

* If we have trouble reaching you, may we leave a message at a particular phone number?

q

Yes, at phone nuntber 515

q

No - bt [ undersiand that if you are unable 10 contzet me within a mondh of filing this complatnt, the complaint will be considered

closed and no further action will be (aken.

1) Does this complaint involve a licensed security business or licensed security worker?
YES ( NAME: 5.22 , LOSS PREVENTION OFFICER,MANAGER OF SOURCE
SECURITY IN VICTORIA BC, THERE WAS ANOTHER GUARD INVOLVED AS WELL WHO

UNLAWEFULLY CONFINED ME, AT LEAST 5.22
AT THE TIME)

2) Name the business or worker you are submitting a complaint about:
SOURCE INDUSTRY MANAGEMENT SERVICES / LOSS PREVENTION
3) Provide the following information if you have been able to get it:

(it will help us identify the business or worker)

Business licence manber: Worker licence nuntber: I DONT KNOW,
ILI.TRY TO FIND OUT
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Other information such as address, phone numnber, fype of business: SOURCE SECURITY IS AT 930 MASON
STREET THEY OPERATE OUT OF A BUILDING THAT WAS A FORMER YOUTH SHELTER (IE THE
PEOPLE THEY LIKE TO PERSECUTE AND BEAT UP) AT FIRST METROPOLITAN CHURCH PROPERTY.
APPARENTLY THEY GET FREE RENT FOR PATROLLING THE AREA. I DONT KNOW I THAT'S
ETHICAL EVEN.

4) Particulars of the incident;

Date of incident:

{yearimontividay) __ 5.15 2012 Time incident occured: ___ AROUND 1730
(SBOPM)_ . QAL { p

Where it happened: FAIRWAY MARKETS 272 GORGE RD EAST

Ministry of Justice

Prelicing and Security Programs Brauch, Secutity Programs Divisian

PO Box 9217 Stn Prov Govt, Victoria BC VEW Ol

Phone: 1-855-587-0H85 Fax: (250) 3874454 E-mail: sggpdsec@pov.beca
Security Indusiry and Licensing website: www, pssg.gov.be.cafseenyiiyindustry
TORM #51D0S12

PSSGLO-007 (0920(2)

Complainant’s Signature: s.15 (I GIVE FULL CONSENT TO ANY
DISCLOSURE OTI' INFORMA'TTON OR SHARING OF

INFORMATION Date Signed:  MARCII 07,

2013

DISCLOSURE:

Allinformation regarding this application is collecterl vnder the Secwity Services Act and ils Regulations and will be used for that purpase. The use of this informition will

comply with the Freedom of Information ad Privacy Act amd the Federal Pdvaey Act. IF you liave gquestions regacding the collection or use of 1his information, please contaet 250
356-1501,

5) Describe the incident
(what happened, who was there, etc.): PLEASE SEE ATTACHED

6) Why do you believe the actions of the business o1 the worker were unfair? PLEASE SEE
ATTACHED

7) Have you taken steps to resolve this problem with the business or the worker? YIS MULTIPI.I
STEPS = WASTING MY TIME

515

3 Page 86
JAG-2014-00163 77 of 278




Pages 87 through 104 redacted for the following reasons:

78 of 278



Roberts, Jared JAG:EX

From: SPD Security Services SG:EX

Sent: Tuesday, March 5, 2013 3:40 PM

To: Lock, Angie JAG:EX; Roberts, Jared JAGIEX
Subject: FW: Breaking all Laws. FALCON SECURITY

Joshua Huska

Senior Licensing Agent
Security Programs Division
Ministry of Justice

Toll Free: 1-855-587-0185
Fax: 25 387 44%4

Warning: This email is intended only for the use of the individual or organization to whem it
is addressed. It may contain information that is privileged or confidential. Any

distribution, disclosure, copying, or other use by anycne else is strictly prohibited. I you
have received this in error, please telephone or e-mail the sender immediately and delete the

message,

From: 5.15

Sent: Tuesday, March 5, 2813 3:27 PM

To: SPD Security Services 5G:EX

Subject: Breaking all Laws., FALCON SECURITY

Dear Sir,
I will like to complain about Falcon Securities operated by Mr.Sharma.
515 522 and other employess have been working for this guy 12hrs shift with

no overtime pay.DeploraBLE WINTER CONDITIONS.
Workers are paid cash below minimum wage.There is noc support when a worker gets injured on

site 5.15, 5.22
I have spoken to several workers who are simply afraid or need the money.

Please do put a stop to this practices.It damages the reputation of good companies.

OQuner does not even care.His web page is not original.The people in it are from another
company.Another fraud.

I am positive he is also fraudulently filing false statements both in his income tax and
company’s forms.

I urgently request an inspector to review this company.It has been going on too long,since
it's inception.
My initial complain to the company was ignored.

I wish to remain anonymous so as not to upset 15522 who needs the money.

yours most sincerely,

515
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PSSG Security Services Complaints SG:EX

From: PSSG Security Services Complaints SG:EX
Sent: Friday, March 15, 2013 11:32 AM

To: 5.15

Subject: Breaking all Laws. Falcon Security

Dear 515

Thank you for your complaint received March 05, 2013 regarding Falcon Security Inc. You
allege that Falcon Security Inc has =15 :22  and other Security workers working 12 hour
shifts without overtime and are being paid below minimum wage. You allege that there is no
support when a worker gets injured while at work. You also allege that the owner of Falcon
Security Inc makes false statements when filing his income tax.

Please be advised that none of your allegations fall within this office’s authority to investigate
as they are not regulated under the Security Services Act. Issues of wages and overtime are
regulated under the provincial Employment Standards Act regulated by the Ministry of Labour
and Citizens Services, Employment Standards Branch. Working conditions are regulated under
the provincial Workers Compensation Act and regulated by WorkSafe BC. Income tax is
regulated by the federal Income Tox Act and regulated by Revenue Canada. Therefore your
individual allegations must be presented to the applicable authority.

You may contact the Employment Standards Branch toll free at 1{800)663-3316, WorkSafe BC
at 1(800) 663-7593 and Revenue Canada at 1{866) 809-6841,

Thank you for taking the time to write to this office regarding your concerns.

Yours truly

Stephen Hitchcock

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Sin Prov Gov, Victoria BC V8V 91

----Notice Regarding Confidentiality----

This email, including any and all attachments, {this "Email’) is intended only for the party to whom it is addressed and may contain information that is conlidential
or privileged. if you are not the inlended recipiant, you ars hareby notified that any disseminalion, copying or olher use of this Email is prohitited. Please nolify ihe
sender of the error In communication by roturn emall and destroy all copias of this Email, Thank you.
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PSSG SPD Risk Assessment SG:EX

From: SPD Security Services SG:EX

Sent: Monday, March 4, 2013 11:40 AM

To: PSSG SPD Risk Assessment SG:EX

Cc: PSSG Security Services Complainis SG:EX

Subject; FW: Mental stability assessments { private and confidential to the ministry of justice and SPD)

Joshua Huska

Senior Licensing Agent
Security Programs Diviston
Ministry of Justice

Tel Free: 1-855-587-0185
Fax: 250 387 4454

Warning: This emall is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is
privileged or confidential. Any distribution, disclosure, copying, or other use by anyone else is strictiy prohibited. If you have received this in
error, please telephone or e-mall Ihe sender immediately and delete the message.

From: 515

Sent: Friday, March 1, 2013 7:02 PM

To: SPD Security Services SG:EX

Subject: Mental stability assessments ( private and confidential to the ministry of justice and SPD)

Good evening. I have a question relating to the 2 employéeé I work-with . T hey both display signs of metal
instability that could result in a clear safety issuc for themselves and the public . I have petsonally assessed
these two guazds hehavioral patterns over a time petiodiof 1'month and have seen that these two guards-have
both displayed signs of aggressive tendencies towards homeless or drug addicted persons which we deal with
on a daily basis . 515 and am vary analytical when it comes to behavioral
patterns . 1 have reported these two people to my supervisor and company and nothing is heing done, I have
been Told that these two have been kicked out of other sites for acting in a verbally and physically unstable
way resulting in'use of force . T can also tell you that T have witnessed first hand that when one of them .
recently reported the use of force to the our office and the guard-in question lied to them . I seen the CCTV
footage and have spoken to the guard in question . I really think that the these two guards néed to be assessed
by the ministry of justice as T am concerned for the safety of my tcam , themselves, and the public . My
question is . Is their anything that can be done . The supervisor on site has even told me these two guards have a
nmental conditions , I need my name and personal information kept private and confidential to protect my job
and identity . Thanks.

215

Guards in Question are :
- fusion security

5.22 . .
fusion security
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Lock, Angie JAG:EX

From: SPD Security Services SG.EX

Sent: Wednesday, March 20, 2013 2:09 PM

To: Lock, Andie JAG:EX

Subject: FwW: 515 Complaint additional information Fwd:

FYl — deb

Angie, the following emalls are all from 515 They seem repetitive and there appears to be some info
missing.

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of fustice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 515

Sent; Monday, March 18, 2013 10:49 AM

To: SPD Security Services SG:EX

Subject: 515 Complaint additional infermatlon Fwd:

Here is additonal information rcgatding this matter

Regards

5.15
------------ Forwarded message -mmrm-mnm---
From: 8.22
Date: Mar 15, 2013
Subject:
To: 215

iello =15

Here is one of the messages that T most recently received. My email and 1P left for this comment

5.22

As 1 said, it was left as a comment on a blog post for my Etsy shop, in which I do business through. Ifound it
odd that I was receiving such a message through a blog post.

1ower malnland who speclalize in vanous private Iwestaations and securty se mvices. We were provided with infommation
3y lima ago, ona of our peop'a was subsequenly employed as a bouncer while g .00

g 22 b for 215 We arp a Pl Iirm located in
3¢
ied him.Throligh ki and other eo-operating eriplayees viotking thefe, we were able fo discoverthat 5 272 was

g
renarc.ng your ex bovirend steaing oft several sources who b dise ted
. The pan was genlus in naturg because o 22 actually inle

Tniiivied In & faiga amaunt ol theil
Slaps word idcon to maké suro thal the infemalion v had was meliculous and aseurats In delail. Qaly when we had asceriained hat thera dafinitely was substdnlial vigag deipg from 5,22 andno

doubt from b3 did v proceed Wit what folowed. We alse discavered that when quastioned aboul his wealih and 1¥ng beyond s means .22 told our man Inslde (and maay ¢thers over tinna) about
tharust fund. We vere abla Lo verify I ne time at all thal this veas & labricalion; a cover stery to explain his behavior and lifestyla.

i

Page 110
JAG-2014-00163

84 of 274

8




Il vias dacided by others outside of my circts that we would not go 10 the pofice because il was seen as a waste of lime. S.22 can consider tiissif extreme?’y Tucky thal he ot dveay wilh such a smiall
slap on he wiisl. As | sald before, 1 truly balieve apan from the high slandard ol finenclal benefit you were obyiously accuslomed (o wiilp 1his was gofng on, you are balter off alona. | don't thlik hi
behavior that he d splayed in relation to thase insidents is an appropiate mampn {0 5 22 Fhopd evarydne involved has learat a lasson from LH's, it is hard when you ara disappointed by SoMBGHE
you {rust especialy because they aro an experl manipulalor,
2 exhibited poer moral fiber in regards © the dedslons he made, he Ja'sr lled and clalmed Il wéd 8 56t up and from what was seen display
dasplte hTs claing veas cauq"nt be‘nq \\hal he 1s, adishoraslinial, ILwil be intefesmg lo soe'what ka teﬂs prospeehive employeds atiou tha | tasi tawi v
y ard bacomes thie upstandng man that hé had o

v char IGhGr n\any limes avar, He was decen{ul and
oyment and his reason for no longar
&ly balinving ho was Tor tha last fow

ysars.
by Wrealting others péonly, it hes come back to bile him hogsfully In the (uture he wil lreal others
aain cred Dty as an upstandng parson of kigh matal values when ks Is cleary not Ihe case. Wo dbnitely 4o Aol nead people of ks Tk demonslrating this kind of L"Ghﬂ\-"Or undat the aulse of

500 I E have Bzen ¥rong in my thdrough Inquiras into him belng ¢ 22 and he 33 not pr then pleasse Inform ma of the Jodgs that he atierds. Lvall peisonally go tofhe g 29
anglle s 22 chirges againsthimfer 5 22 conductwith thainlention of getting him permansiityy Bxeslled {excomniunlcated) from tha fralernity,
Alzo[tinthe Tutute, 5 22 brds work pleass pass on Ws employers delalls o tome via 515
This i3 a chance far you to prova hal you are a person of good standing. [ wii contact whatavor emp.a‘_.rer ha 15 working tor and ask them the nama of the place he worked and the reason why he is no
Iongar there, 11 ihey ansveer te lruth then | will leave it at that, satisfied that parhaps ¢ 22 is lurding over a nevr leaf and Iving a betlee file.
it you wish te talk lo me regarding this matter | am available al the abova email. |t was not my Intention o cause you any dstress, | created the prefle as P o galhar Informialion safely from olhers on

facebook by higing in plaln sight. Kind regardsg 1§

K ihhi you demand that bo stop masquoradingds .22 helieve e does Lhis lo
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Lock, Angie JAG:EX

From: SPD Security Services SGIEX

Sent: Wednesday, March 20, 2013 2:09 PM

To: Lock, Angie JAG:EX

Subject: Fw: =15 Complaint additional information (Fwd: facebook posts)

Attachments: fhpost1.PNG; fhpost2. PNG; fbpost3.PNG; fbpost4. PNG; tbposts.PNG; fbposi6.PNG;
fhpost7.PNG; fhprofile.PNG; thprofile2. PNG; fbprofile3.PNG; blog message.png

importance: High

FY! - deb

PLEASE NOTE BELOW.:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 515
Sent: Monday, March 18, 2013 10:46 AM

To: SPD Security Services 5G:EX
Subject: 5.15 Complaint additional information (Fwd: facebook posts)

Importance: High
To whom It May Concern:

Here is some additional information about someone falsely using my company as a place of their employment
to gain information and harrass 5.22

Regards

5.15

IFrom: 5.2¢
Datc: Mar 15, 2013

Subject: facebook posts

To: 515

So these are the screen shots of the facebook post that was created posing as s22 It doesn't mention your
company name in this onc, only in the blog post was the first time T had received mention of it, but they do
mention a firm in Surrey.

I am just waiting to get the name of the bouncer that was hired, that was supposedly from your company.

It was originally created in mid August and deleted the same day, and then recently re-activated in mid
february. s22  doesn't even have a Facebook account, so that is why this was odd. Also when this faccbook
post was made, it showed the location posted as 522
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These are screen shots from my phone, so that is why there are so many, my apologics. I tricd to numbcr them
for easier reading.

I have also sent you the actual screen shot of the blog post in which your company is mentioned, as it is a bit
more concrete than a copy and paste.

5.22
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Lock, Angie JAG:EX

From: SPD Security Services SGEX

Sent: Wednesday, March 20, 2013 2:10 PM

To: Lock, Angie JAGIEX

Subject: FW: 5.15 Complaint additional information (Fwd: 1acebook posts)
Attachments: fopost1.PNG; fbpost2.PNG; fhpost3.PNG; fbpost4 . PNG; fbposts.PNG; fopost6.PNG;

fopost7.PNG; fbprofile.PNG; fbprofile2. PNG; fbprofite3.PNG; blog message.png

FYI - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 515
Sent: Monday, March 18, 2013 10:44 AM

To: SPD Security Services SG:EX _
Subject; 515 Complaint additional information {Fwd: facebook posts)

From: 5.22
Date: Mar 15, 2013

Subject: facebook posts

To: 215

So these are the screen shots of the facebook post thal was created posing as =22 It doesn't mention your
company name in this one, only in the blog post was the first time I had received mention of it, bul they do
mention a firm in Surrey, '

I am just waiting to get the name of the bouncer that was hired, {hat was supposedly from your company.

It was originally created in mid Aungust and deleted the same day, and then recently re-activated in mid
february. s22  doesn't even have a Facebook account, so that is why this was odd. Also when this faccbook
post was made, it showed the location posted as 5.22

These are screen shots from my phone, so that is why there are so many, my apologies. I tried to number them
for easier reading.

1 have also sent you the actual screen shot of the blog post in which your company is mentioned, as it is a bit
more concrete than a copy and paste.

522
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Lock, Anjqie JAG:EX

From: SPD Security Services SG:EX

Sent: Wednesday, March 20, 2013 2110 PM

To: Lock. Anagie JAG:EX

Subject: Fw: 5.15 Complaint additionat information
FYl - deb

PLEASE NCTE BELOW;
CREDIT CARD payments will NOT be processed if scanned and/or.emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 515

Sent: Monday, March 18, 2013 10:43 AM
To: SPD Security Services SGEX
Subject: 515 Complaint additional information

This is one of the emails received by another individual falsely using 5.15 to gain
information and harass this lady who contacted me.

Repards

5.15
------------ Forwarded message ----------=-
From: 522
Date: Mar 17, 2013
Subject: 522
To: 5.15

¢ Conversation started March 8

5.22
. |

0:54am

Helle, Evas asked by tha person who set up the Tacade profite of 522 o conlacd you as that aceount has Bow been disabled we presnoe dee o conptaints from either yourself oo other
fiends of = 22  Anyway, that is neither hers nor there. The persen involved had spoken to you previously and felt thal you were owed an explanation of T guess- who he is 50 he has provided ma
with the following taxt to pass onto you. -

5.22 Twotk for .15 We are a P1 finn Jovated [n the lower nairland wha specialize in various privale investigations and securily services. We were provided with
information regarding your ex boyfriend stealing off several soustes who were disenchanted with himi. Some fimiz age, one of our people was subssquently employed as a bounser while 5,22
was c 2P Fhe plan was geniog in natms beeaose ¢ 22 sctually intervieswed hine. Theoagh him and other co-operating ewployees wodking there, we were able 10

discoverthal .22 was involved in a lasge amaunt of thefr.

Sleps wete taken to make sure that the infermaion we had was metfculous and accurale In detail, Only when we had ascertained that there definitely was substaniizl wong doing from 5 22 and
no deubt from us did we procead with whal fellowed. We also diseovered that whea quesiioned abawt bis weahh and Uving boyond bis means 5 22 told our nan inside (and many athers over
ting} about the trust fund. We wese able 1o verify in no (e at atf that this was a fabrication; a caver stery 1o explain his behavior and Jifestyle.

Trwas decided by otheis outside of miy cirele thar we would not £o 10 the police beczuse it was seen asa waste of timw. ¢ 22 can consider himself extremely Tucky chat he god avay with such a
small slap on the wrist. As 1said befoce, I truly believe apan from the high standard of Ninancial benelit you wece obviously accusionizd to while this was going on, you are better of i alone, T dan't

1
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think this behaxiar that he displayed in relation to these incidents 15 an appropsiate example 5 22 Thope estryons inveltved has [earnt a fesson from this, it is hard when you zre disappoinicd
by soumeong you rust especially beeause they are an expert manipulator.

5.22 exshibited poor inoial fiber in neganls to the decisions he made, he Tater lted and claimed it was a set up and from whal was seen displayed poos characier many limes over, He was deceitfol
and despita his claims was caught being whal he is, a dishonest (hief, It will be interasting 10 see whal be tells prospeclive employers aboul the last few years of hiz employment and his reason for
o denger working there. T am gynical in my helief that it won't be the tuth, [hope be grows up, gains soms matuity sad becomes the upstanding man that be had ofhers Talsely believing he was for
the bast fow years.

By teeating others pootly, it has come back to bite him hape fully in the future he will teeat others with respact. T ask that you demand that b2 ¢top nasqueradingas 5 22 Ihelieve be does
this 12 gain eredibility 45 an upstanding person of high mocal values when this is elearly not the case, We definitely do not need peopls of his ik demonstrating this Kind of behavior under the puise

of o 52 If]have been wrong in iy thotaugh inquires inte him being a mason and he is not profane then please inform n of g oo Iwill personally gotothe o 22
527 amdfile o 29 chargesagainsthimfor 5 22 conduct with the interiion of pewing him permansntly expelied (erconmmunicated) from the fratemity,
Also if im the future, 5,22 Minds work please pass on his employers datails on to me via 515

“Lhis is a chance o you o prova that you arg a pevsed of good standing. 1 will conract whatever emplover he is woiking lor and ask (hent the name of the place he worked and 1he reason why he is

ni longer thewe. 11 they answer the uwth then | will leave it at 1hat, salisfied that pethaps 5 2% is turning over a new Beaf and living & beler life.

I yor havve sy problems in the Future with not recelving child suppodt ete ther g 22 s a fandastic by reference and while his specially is not family law e is very good. He will be able 10 at
least paint you in the right direction, T wish you all the best in the funere, iF you wish to talk to mme regarding this matte 1 s available ab ihe above eoail. 1 was not my intention 10 cause you any
distress, Eewated (ks profile a5 hin to gather information safely from others on facebouk by hiding in plain sight. Kind regenls.g 4
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAG:EX

Sent: Monday, April 8, 2013 8:13 AM

To: Trenholm, Arliss JAG:EX

Ce: Lock, Angie JAG:EX; Marshall, Fraser JAG:EX; Skinner, Shera JAG:EX

Subject: FW: Notification Of Concord (former) Security Guard in possesion of "Afrsoft” weapon and

discharging it on site

Good morning Arliss

[ have asked Angie to assign this investigation to you as a Code of Conduct for follow up with
Concord. We will be initiating a section 29 suspension of his license and a sec 28 hearing from this
end. Please discuss with Concord to seeg if they are going to report to police. As weli, please get
copies of any internal investigation reports or other notes that concord may have on the incident and
their follow up. Lastly, you will need to get statements from 5.22

Thanks so much!

Stephen

Stephen Hitchcock | Manager Compliance and Enforcement | Securily Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax; 250 387-1911 | Box 9217 Stn Prov Govt, Victoria BC V8V 8J1

----Nolice Regarding Confidentiality----

" This email, including any and all attachments, {lhis “Emall’) is intendad only for the party fo whom it is addressed and may cantain information that is conlidentfal
or privilaged. If you ars not the inlendad recipient, you are hereby notifled that any dissemination, capying or other use of this Email is prohibited. Please nolify the
sender of the eirar in communication by return email and deslroy all coplas of this Email. Thank you.

From' Marshall Fraser JAG EX

Sent: Friday, April 5, 2013 4:07 PM

To: Hitchcock, Stephen JAGEX

Cc: Skinner, Shera JAG:EX

Subject: RE: Notification Of Concord (former) Security Guard In posseslon of "Airsoft" weapon and discharging it on site

I would say this is a clear ‘character and repute’ issue. | would also advise Concord that they need to report to police as
this kind of weapon is not legal in Canada. |think we can write to the fellow saying that we are Section 29, suspension
‘pending a review under Section 28, based on this incident, and that he needs to speak to it. Arliss may want to get
mare info from Cancord on the incident,

i

Fraser

From: Hitchcock, Stephen JAG:EX

Sent: Thursday, April 4, 2013 3:55 PM

To: Marshall, Fraser JAG:EX

Cc: Skinner, Shera JAGIEX

Subject: FW: Notification Of Concord (former) Security Guard in possesion of "Airsoft" weapon and dlschargmg it on site

Hi Fraser/Shera
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Reference: 522
who is alleged to have pointed an air-soft replica pistol at co-worker on job site and
discharged same ait-soft pistol that struck a co-worker. Subsequently fired by Concord

s.22

Please find below information sent to Iaiﬁ from Concord. As Concord is in Arliss’ region, [ain sent to
her and she sent to Angie. ' :

It does not appear Concord advised police of the incident. We would need to do CPIC and Prime to
confirm,

| am not 100% sure if there is & criminal offence in this incident and only the police may pursue
charges through Crown on a criminal offence. However, | have included below for your information,
some definitions from the CC as well as some charge provisions.

We may wish to do an RA on the guy and possibly advise police of the incident just to ensure due
diligence. The only code of conduct violation that could apply is 14(i) Regulation “must not engage in
behavior that is prohibited by law” but may only apply i he was charged? As such, we may only be
able to look at him from section 28 (1) of the Act (below); specifically relative to section 4 of the Act
(below). '

SSA

Licence cancelfation or suspension

28 (1) The registrar may cancel, or suspend for a period of time, a licence for any of the
reasons under section 4 [refusal of security worker licences] or 15 [refusal of security business
ficences].

(2) The registrar must

(a) hold a hearing before making a decision under subsection (1), and

(b) provide the licensee with written reasons for a decision under subsection (1).

Refusal of security worker licences

4 (1) The registrar may refuse to issue or renew a security worker licence if any of the
following apply: ' :

(a) the applicant or licensee fails in any way to comply with or does not meet the requirements
of section 3 [applying for security worker licence];

(b) the registrar considers that the applicant's or licensee's conduct, education, training,
experience, skill, mental condition, character or repute makes it undesirable that he or she be
licensed; '

(c) the registrar considers that it is not in the public interest that the applicant or licensee be
ficensed,

(d) the registrar is satisfied that the licensee has done something that

(i) justifies refusal to renew a licence to the licensee,

(i) contravenes a provision of this Act or the regulations, or

(iii} contravenes a condition of the licence; '

(e) the applicant or licensee is charged with or convicted of a crime;

(f) the applicant is a peace officer.
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(2) The registrar may hold a hearing before making a decision under subsection (1).
(3) The registrar must give the applicant or licensee written reasons for a decision under

subsection (1).

Criminal Code

“replica firearm”
“replica firearm” means any dewce that is designed or infended to exactly resemble, or to resemble

with near precision, a firearm, and that itself is not a firearm, but does not include any such device
that is designed or intended to exactly resemble, or to resemble with near precision, an antique

firearm:

“prohibited device” means

(a) any component or part of a weapon, or any accessory for use with a weapon, that is prescribed to
be a prohibited device,

(b) a handgun barrel that is equal fo or less than 105 mm in fength, but does not include any such
handgun barrel that is prescribed, where the handgun barrel is for use in international sporting
competitions governed by the rules of the International Shooting Union,

(c) a device or contrivance designed or intended to muffle or stop the sound or report of a firearm,

(d) a cartridge magazine that is prescribed to be a prohibited device, or

fe) a replica firearm;

“imitation firearm”
“imitation firearm” means any thing that imitates a firearm, and includes a replica firearm;

Pointing a firearm
87. (1) Every person commits an offence who, without lawful excuse, points a firearm at another

person, whether the firearm is loaded or unioaded.

Marginal note: Punishment

(2) Every person who commits an offence under subsection (1)

(a) is guilty of an indictable offence and liable to imprisonment for a term not exceeding five years; or
(b) is guilty of an offence punishable on summary conviction.

POSSESSION OFFENCES

Marginal note: Possession of weapon for dangerous purpose

88, (1) Every person commils an offence who carries or possesses a weapon, an imitation of a
_weapon, a prohibited device or any ammunition or prohibited ammunition for a purpose dangerous to
the public peace or for the purpose of commitling an offence.

Marginal note: Punishment

(2) Every person who commits an offence under subsection (1)

{a) is guilty of an indictable offence and liable to imprisonment for a term not exceeding ten years; or
(b) is guilty of an offence punishable on summary conviction.

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Govl, Victoria BC V8V g

----Notice Regarding Contldentiality----

This email, Including any and afl attachments, (thfs *Email’} is intended only for the party ta wivom il s addressed and may contaln information that is confidential
or prrwleged IF you are not the intended recipient, you are hereby nofified that any dissemination, copying or other use of this Email is prohibited. Please notify tho
sender of the error in communication by refurn email and deslroy all copies of this Entall. Thank you.
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From: Lock, Angie JAG:EX

Sent: Thursday, April 4, 2013 2:16 PM

To: Hitchcock, Stephen JAGIEX

Subject: FW: Notification Of Concord (former) Security Guard in possesion of "Alrsoft" weapon and discharging it on site

Forwarding for your review.
Thanks
Angie

From: Trenholm, Arliss JAGIEX
Sent: Tuesday, April 2, 2013 2:05 PM

To: Lock, Angie JAGEX
Subject: FW: Notification Of Concord (former) Security Guard in possesion of "Airsoft” weapon and discharging it on site

Hi Angie,

As discussed, here is the email that Concord sent lain who subsequently forwarded te me on March 6. lain and | met
with both Concord’s HR & Risk Assessment department on March 28" to obtain further information.

There are a couple of issues here;

#1) the “whistler blower service” that is referred to in the following email is a West Vancouver company that does not
appear to be licensed. Their website is listed below and they may fall outside of the SSA. [t is an interesting company.
hitp://www.whistleblowersecurity.com/ :

#2) there are no dates to when these “airsoft” incidents occurred. All of the people stated it occurred sometime in
April. Concord is currently obtaining statements from all the individuals regarding each of the situations. They should
be ready tomorrow.

#3) Apparently, 5.22 keeps the “airsoft” in his truck during his shift {and may ali of the time). Once his shift is
over, on occasion he has taken it out (while still in uniform and on site) and shown it to various people. There are three
occurrences that we are aware of:

a) While showing the item to fellow guard, 5.22 it went off and 5.22 was struck,
b) 5.22 purposely discharged the pistol on site. He had befriended two young teenagers that would
frequent the site. Witnessed by fellow guard 5.02
¢} Brought it into the office and pointed it at a fellow guard 592
It should be noted that none of the above reported these incidents to Concord until fellow guard 5.15

515 utilized the anonymous reporting services of “Whistleblower”.

Apparently the “airsoft” in question isa black berretta M9 spring loaded pistal. 1 was unable to determine if this gun is
legal in Canada or not. | am sure Stephen would know.

I think that is ail for now. | will pass along the written statements upon receipt.

It should be noted that:

]
§.22
®

o Thereis no CCTV capturing any of the incidents.

| think that is it for now.
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Arliss Trenholm | Compliance & Enforcement Investigator
SECURITY PROGRAMS DIVISION/ MINISTRY OF JUSTICE

Unit #2021 - 7445 132nd Street | Surrey | BC | V3W 1J8

(T) 604-572-8623 | (F) 604-572-8649 | (E) Arliss. Trenholm @gov.be.ca

Division website: hitp://www.pssq.gov.be.calsecurityindusing/

IMPORTANT CONFIDENTIAL INFORMATION:

This e-mail message is confidential and [s intended on'y for the individual(s) named as it may contain privileged information. If you are not the narned
addressee(s) you should nat disseminate, distribuls or copy any of the enclosed informatian. Any unauthorized disclosure is prohibited, H you receive this e-mail In
error, please nolify the sender immediately and delate ihls a-mail from your systen,

From: MclLellan, IaanAGEX
Sent: Wednesday, March 6, 2013 2;16 PM

To: Trenholm, Arliss JAG:EX
Subject: Fwd: Notification Of Concord (former) Security Guard in possesion of "Airsoft” weapon and discharging it on

site

Seat from my iPhone

Begin forwarded message:

From: Ken Cackler <KCackler@concordsecurity.com>

Date: 6 March, 2013 2:14:39 PM PST

To: "McLellan, Iain JAG:EX" <Jain,McLellan@gov.bc.ca>

Subject: RE: Notification Of Concord (former) Security Guard in possesion of " Airsoft"
weapon and discharging it on site

We never saw the weapon in question - he did state that it was spring loaded (unconfirmed) and
a pistol (confirmed by others), but we don't feel that he was being fully truthful in our interview
with him.

Ken Cackler

Assistant Manager

Human Resources

T: 604.630,3909

C: 778.838.9143

E: keackier@concotdsecurity.com

Concord Security Corporation
#9235 - 4710 Kingsway

Burnaby BC V5IT 4M2
hitp:/fwww.concordsecurity.com
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The information transmitted is intended only for the person or entity to which it is addresscd and
may contain confidential and/or privileged material. Any review, retransmission, dissemination
or other use of, or (aking of any action in refiance upon, this information by persons or entities
other than the intended recipient is prohibited. IT you reccived this in error, please contact the
sender and delete the material from any computer. '
————— Original Message---—-

Front: McLellan, lain JAG:EX [mailto:Tain.McLellan @gov.be.ca]

Sent: March-06-13 2:13 PM

To: Ken Cackler

Subject: Re: Nolification Of Concord (former) Security Guard in possesion of "Airsoft” weapon
and discharging it on site

Biw was it a pistol or a carbine. Co2, spring loaded? Thanks.

Sent from my iPhone

On 2013-03-06, at 2:10 PM, "Ken Cackler" <KCackler@concordsecurity.com> wrote:

No worries, Tain.

Thanks for the quick responsc.

Ken Cackler
Assistant Manager
Human Resources
T: 604.630.3909
C: 778.838.9143

E: keackler@concordsecurity.com

Concord Security Corporation
#925 - 4710 Kingsway
Burnaby BC V5H 4M2

http://www.concordsecurily.com

The information transmitted is intended only for the person or entity to which it is
addressed and may contain confidential and/or privilcged material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is
prohibited. If you received this in error, please contact the sender and delete the
material from any computer.
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From: Mcl.clian, Iain JAG:EX [mailto:Tain.McLellan @gov.bc. ca]
Sent: March-06-13 2:07 PM
To: Ken Cackler

Sub]ect Re: Notification Of Concord (former) Sceurity Guard in possesmn of
"Airsoft" weapon and discharging it on sife

Thanks for the information Ken. I will pass this on to Inspector Trenholm who is
the Burnaby inspector.

Iain

Sent from my iPhone

On 2013-03-00, at 1:37 PM, "Ken Cackler"
<KCackler@concordsecurity.com<mailio;: KCackler@concordsceurity.com>>

wlote;

Tain,

We were informed on Monday morning via our “Whistleblower” service that an
cmployee of ours was found brandishing and discharging an “airsoft™ style gun
“while on site. After interview, the cmploycee states that it was never utilized while-
on duty, but our investigation shows otherwise.

We made the employee aware that we would have to notify the SolGen office in
regards to the matter, regardless, as he was in poassession of said weapon while on
Concord Security serviced property. This cmployee has since been terminated
[rom the company,

The employee is:

5.22

Any further questions, pleasc do not hesitate to be in contact.

Ken
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Ken Cackler

Assistant Manager

Human Resources

T: 604.630.3909

C: 778.838.9143

E: keackler@concordsecurity.com<mailto:kcackier@concordsceurity.com>

<image8dd94a.jpg@edadedSss.56adde | d<mailto:image8dd94a.jpg @cdalcdSS.56
addcld>> '

Concord Security Corporation

#925 - 4710 Kingsway

Burpaby BC V5H 4M2
www.concordsecurity.com<hiip://www.concordsecurity.com>

<image8 17966 . g @d0dcbade.da8fdeb7><http://iwitter.com/concordwedomore
>

<imaee88eced.png @0be83288.33544ed3><http://www.linkedin.com/company/c
oncord-security-corporation?trk=fc_badge>

<imageacd98f.pne @3ffe%acc.98154d82><http://wwiw. facebook com/concordwed

omaore>-

The information transmitted is intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entitics other than the intended recipient is
prohibited, If you received this in error, please contact the sender and delete the
material from any computer,
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Roherts, Jared JAG:EX

From: Hitchcock, Stephen JAGEX

Sent: Friday, April 5, 2013 11:30 AM

To: 'kmeintosh @ squamish.ca’

Cc: Watson, Dary! J JAG:EX; Trenhoim, Arliss JAG:EX; Lack, Angie JAG:EX; Roberts, Jared
JAG:EX: Rikhia, Nidhan JAG:EX

Subject: RE:*% Squamish BC Security Company

Hi Kellie

We stand corrected. Daryl Watson has confirmed that 5.22

has never used the name Day Night Security.

Further investigation has found that a corporation called Day Night Security Services Ltd out of
Surrey {our file PID 129253) had applied to us in 2010 for a security business license but it was never
issued as the business failed to meet eligibility requirements; specifically liability insurance. As such,
we have now assigned this to our inspector Nidhan Rikhia who is responsible for Surrey.

Regards

Siephen

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov', Victoria BC V8V 9J1

----Nolice Regarding Confideniiality----

Thig emall, including any and all attachmenls, (this *Email} is intended only for the parly to whom it is addressed and may contain informalion that is confidential
ar privileged. Il you are nol lhe Intended recipient, you are hereby nolified ihat any dissemination, copying ar other use of this Email is prohibiled. Please netify tha
sender of Ihe arror in communication by return email and dastroy all copies of this Email. Thank you.

From: Hitchcock, Stephen JAGIEX
Sent: Friday, April 5, 2013 9:56 AM

To: 'kmcintosh@squamish.ca'
Cc: Watson, Darvl J JAG:EX; Trenholm, Arliss JAG:EX; Lock, Angie JAGIEX; Raberts, Jared JAGIEX

Subject: Fw: °% Squamish BC Security Company

Hi Kellie

Day Night Security is a former trade name of a currently licensed sole proprietor security guard
business out of Port Moody called 5.22

In light of the use of the trade name that is not reflected on the business license and the security
worker not having a license, we will assign this as an investigation to our inspector Daryl Watson
responsible for Port Moody who wilt follow up with $.22

If it turns out that this guard is not his employee, we will then re-assign to our inspector for Squamish,
Arliss Trenholm to look into at your end. You will be contacted by one of them to discuss. As well,
we will be contacting with  s2z  from Garibaldi Lock and Safe for his statement.
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Were you able to ID the unlicensed worker who was unable to communicate well in English?

Thank you so much for the information. Very much appreciated. We will advise you of our findings
upon conclusion.

Thanks

Stephen

Stephen Hitchcock | Manager Compliance and Enforcement | Secuiity Programs Division | Ministry of Justice |
Ph; 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1811 | Box 9217 Stn Prov Gov'i, Vicloria BC V8V 9J1

----Nofice Regarding Confidentiality----

This email, incluging any and all attachments, {lhis "Emal™} is intended only for the party to whom it s addressed and may contain information that is confidential
or privileged, If you are not the Intended recipient, you are hereby nolified that any disseminalion, copying or ather use of this Email Is prohibiled, Please nolily the
sender of the error In communication by return emall and destroy all coples of this Email. Thank you.

Fram: Kellie McIntosh [mailto:kmcintosh@squamish.ca]

Sent: Friday, April 5, 2013 8:36 AM

Ta: Hitchcock, Stephen JAG:EX

Subject: Fw: % Squamish BC Security Company

Coops forgot the picture on the first email.

From: Keliie McIntosh

Sent: Friday, April 05, 2013 8:35 AM

To: 'Stephen Hitchcock (stephen.hitchcock@gov.be.ca)
Subject:** Squamish BC Security Company °

Good morning Stephen,

Kelflie from District of Squamish Bylaw here. Wanted to let you know of a Security Company possibly operating without
the proper licensing. Yesterday 04APR2013 around 1319 hours, | noted a sign (please see attached picture) at the end of
the driveway of** Day Night Security- We called the number on the sign 604-783-8111 and advised
the gentleman he must apply for and obtain a Business License with the District of Squamish, there was a language
barrier. We then entered the property and attempted to speak with a gentleman wearing a orange Vest with the Day
Night Security name on the vest- When we requested he provide us with his security license card, we noted a language
barrier. We asked the gentleman to show us his iD. He was not abie to understand, he pointed down the road- | asked
the gentleman to lead the way- He lead us to a house at .22
The owner of Garibaldi Lock and safe { Security number GARIBALDI LOCK & SAFE LTD. Licence Number B3433 License
status Valid- was able to translate for us. We were advised the gentieman that was working the security at”>

5.22 does not have a Security License nor a driver’s license- Simply a passport, We called the number on the Day
Night Security sign -604-783-8111- The male on the phone spoke broken English- We had ~ s22  spesk for us, the
male that answered the phone { hame unknown) stated he had left only for a couple of hours for a Doctor
appointment. We then ran the security company through the Security Licence Status verification and were not able to
locate anything. Let me know if you need anything else .

Regards,
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— COMPLAINT on an Incident
cgﬂ}ﬁg Involvmg a Securlty Busmess or Secunty Worker

SCEE |

Complainant's Name: (sumame. 519 {Ohen) 515 (iddle)
[f you are someone asked fo complete this form on hehalf of the complainaint named above, what is your relationship to the

complainant? ([ friend O relatve (1 neighbour [ other {describe):
Comnlainapt's Residential Address:

At 515 sueetAddres . 15 . CityfTown: 515 Piodnee; BC postalCoder 5,15
1, Phone: e O home [J work cell (3 pager

2. Phone:  _Qhome [ work (g cell [ pager

3. Phone: ( ) _ O neighbour (] relative [ fiend 1] cell () pager

4.Far | ) . {optional) '

5, E-mal: _ {optonal}

Security Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:3¢ p.m.
+ IFwe nieed to speak wilh you, what is the best ime to call you within our office hours? After 12 pm
+ If we have frouble reachina vou. mav we leave a message at a particular phone number?

{71 Yes, at phone number { 8.15
[ Mo - but | understand that if you are unable to contact me within a month of filing this complaint, the complaint will be considered

closed and no further action will be taken.

i

PART 2 COMPLANT

1) Does this comp!aint involve a licensed security business or licensed security worker? ves [dno L] unsure

Imperial Securtty Group Ltd

3 Prowde ihe foilowmg informaiion |f you have heen abie to get it (i wiii heip us rdenfn'y i‘he busmess or worker}
Business licence number; 82345 Worker licence number:

Oiher mformation such as address phone number iype of business:

#2255- 4871 Shell Rd, Richmond BC.
604-231-9973

4) Partlculars of the incident
Date of incident; rearmontvgay) 20134 5.15 Time incident occured: 1200 am. {3pm.- Where it happened:

Everywhere Imperial has sites that they patrol.

Ministry of Justice

Policing and Security Programs Branch, Security Programs Division
PO Box 9217 Stn Prov Gowt, Vicloria BC VBW 9J1

Phone 1-655-587-0185 Fax: (250) 387-4454 E-mail: sgspdsec@gov.be.ca

Securily Industry and Licensing websne wwavpssg.gov. bderisctaityindustry
JAG-2014-00163

FORM #SPD0512
PS3G10-007 (08/2012)

110 of 27




5) Dascnbe the mcndent (what happened who was there etc)

5.15
6) Why do you believe the actlons of the busmess or the worker were unfalr?
| do not believe that Imperial Secunty should be able to 515 especially
since | never commiitted an offence while employed by them or otherwise. There is no legal
basis for 515
7) Have you taken steps to resolve this problem with the business or the worker? [ no yes
If yes what stops have you faken‘?
Bob was asked if | could be on sites 5.15

B} Have you dlscussad this mcadent with anyone e!se, such as tha employer, the pollce a support group, etc. ? . ne EI yes
If yos, provide names and contact information and also the fils riumber of reference number if one was provided.

Complainant's Signature: _ 519 _ DateSigned: 201 3{gf£3f,ay

DISCLOSURE: All information regasding Whis application is collected under lhe Security Services Act and its Regulalions and wifl be used for that purpose. _The u fthis information will
comply with the Freedem of formation and Privacy Act and the Federal Privacy Act. If you have questions regarding the colleclion of use of this informall ﬁg?% {? c%rbq% 3250 358- 510
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Lock, Angie JAG:EX

From; Blazkova, Hana JAG:EX

Sent: Thursday, April 4, 2013 1:52 PM

To: Lock, Angle JAG:EX

Ce: Roberts, Jared JAG:EX

Subject: FW: Complaint Against Security Business
Attachments: spd0512-compliaint-1.pdf; spd0512-compliaint-2.pdt
Hi Angie,

See attached PDFs.

Thank yeu,
Hana

From: SPD Security Services SG:EX
Sent: Thursday, Aprit 4, 2013 1:14 PM
To: Blazkova, Hana JAG:EX

Subject: FW: Complaint Against Security Business

From: 515

Sent: Wednesday, April 3, 2013 4:54 PM

To: SPD Security Services SGIEX

Subject: Complaint Against Security Business

Please find complaint forms attached to this email,

Sincercly,

215
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ETHER F

JAG Security Services Complaints JAG:EX

From: JAG Security Services Complaints JAG:EX

Sent: Wednesdav, Aoril 3, 2013 2:05 PM

To: 528

Subject: Can a security company ban semeone from alf their sites

Dear 522

I am writing to acknowledge your e-mail in which you ask if a security company is legally entitled to ban §.22
from a security site and is this grounds for a formal complaint. Please ask 5.02 to fill out the complaint form

located on the following web site: http://www.pssg.gov.bc.ca/securityindustry/complaint/index.htm . When the
completed complaint has been received and reviewed by this office , your husband will be advised as to whether an

investigation will be assigned.

If you have any questions or concerns please contact our office at 1-855-587-0185,

Sincerely,
Stephen Hitchcock | Manager Gompliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2858; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Victoria BC V8V 9J1

----Notice Regarding Confidantiality----

This email, including any and all altachments, (this “Email") is intended only for the party to whom it is addressed and may contain information that is confidential
or privileged. If you are nol the intended recipient, you are harcby nolified that any dissemination, copying or other use of this Emall is prohibited. Plsase nolify the
sender of the error in communicalion by relurn email and destrey all copics of this Email. Thank you.
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Lock, Angie JAG:EX

From: SPD Security Services SGEX

Sent: Tuesday, March 26, 2013 11:38 AM

To: Lock, Angie JAGEX

Subject: FW: Can a security company ban someone from all their sites?
FYI - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NQT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 5.2

Sent: Wednesday, March 20, 2013 3:58 PM

To: SPD Security Services SGIEX

Subject: Can a security company ban someone from all their sites?

Good afternoon;

§.22

Is this sccurity company lcgally entitled to do this? If not, is this grounds for a formal complaint?

Thank you in advance for your timc!

Qnﬂqtc_ .
plendte. rp
-‘M 5.24
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Locl—:i Angie JAG:EX

From: - MacKinnon, Georgina JAG:EX
Sent; Friday, Aprit 26, 2013 3:42 PM
To: Lock, Angie JAG:EX

Ce: Hitcheock, Stephen JAG:EX
Subject: FW: Guard acction 5.2
Attachments: s.22  Evidence.pdi

FYI - more a compliance issue

Gina MacKinnon

Risk Assessment Co-ordinator

Security Programs Division - Ministry of Justice
Tel: (258) - 387-2681

Fax: (250) 387-5687

----- Original Message-----

From: SPD Security Services SGiEX
Sent: Friday, April 26, 2013 3:06 PM
To: MacKinnon, Georgina JAG:EX
Subject: FW: Guard acction 5.22

FYI ~ deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 258-387-4454

From: 515
Sent: Thursday, April 25, 2013 2:3¢ PM
To: SPD Security Services SG:EX

Cc: .15
Subject: Guard acction 5.22
5.22

Please advise as to the steps we are to follow to have his license either temporarily
suspended or revoked,
You can contact myself or =15

515
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515,522

April 25, 2013
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5.22

Lock, Angie JAG:EX
From: McLellan, lain JAG:EX 2 20l e 2}

Sent: Monday, April 29, 2013 2:11 PM

To: Lock. Anaie JAG:EX

Subject: FW se2  License 4 G
Attachments: s 2z License.jpg

From: 5.15

Sent: Monday, April 29, 2013 1:23 PM
To: Mcleltan, Iain JAG:EX
Subject: RE: ;2 Llcense

Let’s try again...

522

From: McLellan, Tain JAG:EX [mailto:Tain.MclLellan@gov.bc.ca)
Sent: Monday, April 29, 2013 1:16 PM

To: $.15

Subject: RE: ;22 License
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The image you sent didn’t show,

Did you get my emall?

From: 515
Sent: Monday, April 29, 2013 1:13 PM
To: McLelian, Tain JAG:EX

Subject: FW: =22 License

Hi Iain,

This was the email that 522 my supervisor, §.22

Ken

e e e e b FE e e ia et e ————————— e s e e« e
From: s.15

Senkt:; Monday, April 29, 2013 1:04 FM

To: 'Ken'

Subject: FW: 522 License

From: 5.22
Sent: Sunday, April 28, 2013 6:14 PM
To: 515

Subject; Fwd: s22 License

Begin forwarded message:

I'rom: 5.22
Date: 26 April, 2013 3:42:02 PM PDT
To: 515

Subject: s22 License

[l
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Lock, Angie JAG:EX

From: Mcl.elian, lain JAGEX

Sent: Mondav, April 29, 2013 2:48 PM

To: 5.15

Ce: Lock, Angie JAG:EX; Hitchcock, Stephen JAG:EX
Subject: RE: 522 Fingerprints

Ken:

It sounds like he didn’t admit anything untii he was caught. Everything is dated today. Make sure he doesn’t work unti!
this matter is resolved (read: in possession of a valid security worker licence). Please confirm, | will need to know how
many days he worked for ICM while his licence was expired. We will also need to retrieve the altered “new” licence if

you can get it.
Thanks

lain McLellan | Compliance & Enforcement Investigator
SECURITY PROGRAMS DIVISION/ MINISTRY OF JUSTICE

Unit #2021 ~ 7445 132nd Street | Surrey | BC | V3W 1J8
(T) 604-572-8437 | {F) 604-572-8649 | (E) lain.McLcllan@gov.be.ca

Division website: http:/wwiw.pssg. gov.bg,ca/securityindusiry/

IMPORTANT CONFIDENTIAL INFORMATION:
This &-mall messags is confidentiaf and Is intended only for the individual{s) named as it may contain privilaged information. |f you are not the named
addressee(s} you shauld not disseminate, distiibute ar copy any of the enclosed information. Any unauthorized disclosure 1s prohibited. if you receive this a-mail in

arior, please notify the sender immediately and delela this ¢-mail fram your system.

From: .15
Sent: Monday, April 29, 2013 2,35 PM
To: Mclellan, Iain JAGIEX

Cc 5.22

Subject: FW: -2z Fingerprints

Hi Iain,

It seems that  s22  was not 100 % on the truth scale, Alter I talked with him, he decided to come clean i a text with

.22 While he did not acdmil 1o changing his [1, he did say he should not have sent a copy of his “ncw * license to our
office. He is sending his info to your office for a new license as we speak. He told  s22  he needed the money and did
not want to take any time off,

The staff in our office stated he was a good guy and a great worker, but docs not hide the fact that he erred in judgment.

Thanks again for your help, |

515
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From: 5.22
Sent: Monday, April 29, 2013 2:10 PM
To: 'Ken'

Subject: FW: 22 Fingerprints

From: 5.22

Sent: Monday, April 29, 2013 2:07 PM
To: 5.22

Subject: sz Fingerprints
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Hitchcock, Stephen JAG:E)Y ' o

From: ' §.22

Sent: Sunday, Aptil 7, 2013 10:43 PM

To: . Hitcheoack, Stephen JAGIEX .
Subject: Re:.FW: Regarding the arbitrary exclusion of emptoyment of 5.22 into ths

Seciurity Industry

5.22
To M. Stephen Hitchcock and SPD Security Services SGIEX

May 7, 2013.

1 understand why it is in the interest of public salety have hearing in regards to my-past charges and
breaches. I was never invited physically to attend any such hearings regarding the status of my application.
Each of my applications were through the office sccurity employers and not oncg did was 1 given my
licence. The privilege it does seem goes to those who make the profits in the industry because I was not
once given a phone calt or an email up until this email. T Have written a letter to the attorney general about
the matters involving one of the assault charges and as for the others they were dismissed and or [ was
found not guilty in light of the evidence. My history and involvement with the criminal justice system is
representative of my character , however, I can tell you that each and every incidence 5.22

1 accept the full responsibility of my involvement in each incident but will not allow these event to go

misrepresented towards the defamation of my character. 5.22
My carcer aspirations have been foreshadowed by

It has been a long and

treacherous journey for me to even find comfort or security in my life. I have always hoped that an
edncation and trving to live a decent life would bring me closer to living a decent life. 5.22

' 1 definitely could see these how the
consequence's ol my past actions ate affecting me today. ' -

§.22

On Fri, Apr 5, 2013 at 4:14 PM, Hifchcock, Stephen JAGIEX <Stephen.ITitchcock @gov.be.ca> wrote:

Dear 5.22
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Thank you for your email inquiry regarding your previous applications for a security

employeefworker license. Arg w of our records shows that you t{ & security employee .

license in the category of securnity patrol under the former Private Investigator and Security
Agencies Act (PISA) from 5.22

Our records also show that on September S, 2006 you submitted an application to renew your
security employee license. Your license eligibility was placed under review by the Deputy
Registrar and on_Sea_piember 20, 2006 you were requested to provide information related to a

5.22

On November 15, 2006 this office again wrote 1o you by cettified mail requesting you make a
submission by November 29, 2006 regarding s22 On February 2, 2007 Canada Post
returned our ietter to you of November 15, 2006 marked “unclaimed”.

On July 18, 2008 ybu submitted an application for a security employee license in the category of
security patrol. On July 30, 2008 ihis office wrote to you bv certified mail to the address of =22

) - On August 8,
2008 Canada Post returned our letter to you of July 30, 2008 marked “address incomplete”. On
August 14, 2008 this office again wrote to you by certified mail to 522
On September 10, 2008 Canada Post retirned our letter to you of August 14, 2008
marked “ unclaimed”. ' ‘

The Security Services Act (SSA) came into force on August 1, 2008 replacing the PISA. On
September 21, 2010 you made application for a security worker license in the category of security

‘guard. On October'4, 2010 this office advised you that the Deputy Registrar
. [ - . 5.22

full details of your involvement and any other informé{i_oﬁ Iyou ;Nould\like to have considered. In
our letter to you of October 4, 2010, you were required to respond by November 4, 2010. As you
did not respond by the deadline of November 4, 2010 you application was deemed abandoned.

Plaase ha advised that should vou wish to re-apply, , s.22

The review of license
eligibility of applicants is an integral part of the public safety

mandate of the legislation-and applies equally to all applicants.
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" Regarding your email below which also is addressed to Paladin Security by 5.22
he will need to address his is  » directly with Paladi, The issue of * ing practices are not within
the mandate of this office to pursue. '

Yours truly,

Stephen Hitchcock

Manager Compliance and Enforcement

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |

Phr 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Victoria BC V8V 9J1

----Notice Regarding Confidentiallty----

This emall, fncluding any and all altachments, (this "Email’) is Intended ontly for tho party to wham 1t Is addressad and may cenlaln Information that Is

confidential or privileged. I you are not tho inlended recipient, you are hereby nalified that any disseminalion, copying or other use of this Emal is prohibied.

Flease notify 1ha sender of the crror In communication by return enail and destroy all copies of this Emall, Thank you.

From: 5.22

Sent: Tuesday, April 2, 2013 1:14 PM

To: SPD Security Services SGIEX :

Subject: Regarding the arbitrary exclusion of employment 5.2 ‘nto the Security Industry

Page 149
JAG-2014-00163

123 of 27¢

3




§.22

(. h (o
Recent Applicant for Palladin Security ‘

Regarding: No repsonse from Hiring Staff.

T am writing this letter in regards to my recent application with palladin security. I am concerned for reasons
that are directly related to mv emplovability; which I fee] may be discriminitory and in violation of ethical
hir...ing practices. 5.22 who has worked for several companies in the security indistry
and feel that the normative around security culture has a negative impact on the employabilty of indigenous
peoples. I believe that Paladin security is supposed to work under the practices of being an equal
opportunity employer in the province of British Colummbia. I would like to bring light to these issues
through the process of Paladin securities codes of conduct. T believe that cultural sensitivity and

understanding should not be interpreted by mono-causal cxplanations, which only perpetuate segregation. I |

would like to here back from Paladin Securities Human Resources Departments regarding my application. I
really hope that barriers of cultural exclusivity can be broken in your company and the inclusion of
Indigenous peoples of British Columbia become a part of your corporate mandate.

5.22

Forward:SPD Secuxity Services SGIEX

In the forwarding of this letter to this office T would appreciate a legal reaons why forthe past few ycars 1

have been unable to obtain a securty liscence. I have been asked to provide a letter regarding 5 97
and I find (his unconstitutional as it viclates my rights. I have no criminal record
and feel that I am being highlighted to my status If I was

eqaul in citizenry then why would T have to write a ctter for a process that 1 have already rightcd
T helieve as stated in the latter is maltrcatment in the light of

discriminitory practices. I have respect for the law and the services provided to protect British Columbian;
so much so that Tam . My education has given me the ability to

realize, that when I am being stereotyped, i must seek reasons why I am heing put through this experience..
T hope {o hear back from the SPD Sceurily Services SG:EX regarding this concern.
Sincerely,

5.22

522
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Hitchcock, Stephen JAG:E!" -

From: Hitchcock, Stephen JAGEX

Sent: Fridav. April 5. 2013 4:14 PM
To: 5.22
Subject: FW: Regarding the arbitrary exclusion of employment into the

Security Industry

g.22

Thank you for your email inquiry regarding your previous applications for a security
employee/worker license. A review of our records shows that you held a security employee
license in the category of security patrol under the former Private Investigator and Secutity

Agencies Act (PISA) from §.22

Our records also show that on September 9, 2006 you submitted an application to renew your
security employee license. Your license eligibility was placed under review by the Deputy
Registrar and on September 20, 2006 you were requested to provide information related to a

On January 23, 2007 Canada Post returned our letter to you of September 20, 2006 marked
-“unclaimed”. .

On November 15, 2006 this office again wrote to you by cettified mail requesting you make a
submission by November 29, 2006 regarding 502 On February 2, 2007 Canada Post
returned our letter to you of November 15, 2006 marked “unclaimed”, -

On July 18, 2008 you submitted an application for a secutity employee license in the category of
securitv patrol. On July 30, 2008 this office wrote to you by certified mail to the address of  s22

On August 8,

2008 Canada Post returned our letter to you of July 30, 2008 marked "address Incomplete”. On
August 14, 2008 this office again wrote to you by certified mail to
On September 10, 2008 Canada Post returned our letter to you of Atigust 14, 2008

marked “ unclaimed”.

The Security Services Act (SSA) came into fofce on A'ugust 1, 2008 replacing the PISA. On
September 21, 2010 you made application for a security worker license in the category of security
guard. On Qctober 4, 2010 this office advised you that the Deputy Regisirar was conducting a

our letter to you of October 4, 2010, you were required to respond by November 4, 2010. As you
did not respond by the deadline of November 4, 2010 you application was deemed ahandoned.

Please be advised that should you wish to re-apply, you will again be required to participate in the
S The review of license

eligibiiﬁy of applicants is an integral part of the public safety
mandate of the legislation and applies equally to all applicants.

Regarding your email below which also is addressed to Paladin Security by §22
he will nead to address his issue directly with Paladi. The issue of hiring practices are not within
the mandate of this office to pursue.
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Yours truly, -
P [
Stephen Hitchcock B :

Manager Compliance and Enforcement

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division I Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov', Victoria BC V8V 9J1

----Notice Begarding Confidentialily----

This email, including any and all attachments, (this “Email’} is Intended only tor the party to whem it Is addressed and may contain Infarmation that is
conlidential or privileged. Uf you are not the intended recipient, you are hereby natified that any dissamination, copying ar other Uso of linls Email is prohibited.
Please notify the sender of the arror in communication by retumn email and destroy all coptes of this Email. Thank you.

From: 5.22

Sent: Tuesday, April 2, 2013 1:14 PM

To: SPD Security Services SGIEX

Subject: Regarding the arbitrary exclusion of employment of 5.22 into the Security Industry

5.22

"

Recent Applicant for Palladin Security
Regarding: No repsonse from Hiring Staff.

1 am writing this letter in regards to my recent application with palladin sccurity. I am concerned for reasons
that arc directly related to my employability; which I feet may be discriminitory and in violation of ethical
hir...ing practices. 1 am 522 man who has worked for several companies in the secwrily indistry
and fecl that the norniative around security culture has a negative impact on the employabilty of indigenous
peoples. I belicve that Paladin security is supposed o work nndex the practices of being an equal
opportunity employer in the province of British Colummbia. I would like to bring light to these issucs
through the process of Paladin securities codes of conduct. I believe that cultural scnsitivity and
understanding should not be interpreted by mono-causal explanations, which only perpetuatc scgregation.
wonld Jike to hete back from Paladin Sccurities Human Resources Departments regarding my application. I
really hope that barriers of cultural exclusivity can be broken in your company and the inclusion of
Indigenous peoples of British Columbia become a part of your corporate mandate.

5.22
Torward:SPD Sccurity Services SG:EX

In the forwarding of this letter to this office T would appreciate a legal reaons why for the past few years I
have been tnable to oblain a secuuty liscenee. T have been asked to provide a letter regarding my incidences
with the law and [ find this nnconstitutional as it violates my rights, T have no criminal record 5.22

5.22 and fee! that T am being highlighted to my status as 5.22 %ﬁ\_’gﬁm

2
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eqaul in citizenry then why would I have to write a letter for a process that I have already righted 5.22
Ibelieve as stated in the latte "+ malireatment in the light of
discriminitory practices, I have 1espect for the law and the scrvices proviacd to protect British Columbian;
s0 much so that T am 5.22 My education has given me the ability to
realize, that when I am being stereotyped, i must seek reasons why I am being put through this experience.

L'hope to hear back from the SPD Sceurity Services SG:EX regarding this concern.

Sincerely,

522
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Lc:ck= Angie JAG:EX

From: SPD Security Services SGEX

Sent: Thursday, April 4, 2013 4:07 PM

To: o Lock, Angie JAG:EX

Subject: FW: Regarding the arbitrary exclusion of employment of 5.22 into the Security
' Industry '

Pls see top msg

PLEASE NOTE BELOW: | _
CREDIT CARD payments will NQT be processed if scanned and/or emailed to this office.

Ministry of Justice
Tall Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: §.22

Sent: 'T'uesday, April 2, 2013 1:14 PM

To: SPD Security Services SG:EX

. Subject: Regarding the arbitrary excluslon of employment of - 522 into the Security Industry

522

Recent Applicént for Palladin Security
Regarding: No repsonse from IHiring Staff.

J am wriling this lelter in regards to my recent application with palladin security. I am concerned for reasons
that are directly related to my employability; which I feel may be discriminiiory and in violation of ethical
hir...ing practices. I am who has worked for several companies in the security indistry and
feel that the normative around security culture has a negative impact on the employabilty of indigenous
peoples. [ believe that Paladin security is supposed to work under the practices of being an equal opportunity
employer in the province of British Colmmmbia. I would like to bring light to these issues through the process
of Paladin securities codes of conduct. I believe that cultural sensitivity and understanding should not be
interpreted by mono-causal explanations, which only perpetnate segregation. I would like to here back from
Paladin Securities Human Resources Departments regarding my application. I really hope that barriers of
cultural exclusivity can be broken in your company and the inclusion of Indigenous peoples of British
Celumbia become a part of your corporatc mandate, '

5.22
Forward:SPD Sccurity Services SG:EX

In the forwarding of this letter to this office I would appreciate a legal reaons why for-the past few years I have
been unable to obtain a securty liscence. 1 have been asked to provide a letter regarding my incidences with the
law and I find this unconstitutional as it violates my rights. I have no criminal record
522 and feel that T am being highlighted to my status ¢ 522 If T was egaul in
citizenry then why would 1 have to write a letter for a process that I have already righted 5,20
I believe as stated in the latter 15 maltreatment in the light of
discriminitory practices, Lhave respect for the law and the services provided to protect British Columbian; so

1
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much so that T am 522

My education nas given me the ability to

realize, that when I am being stereotyped, i must seek reasons why I am being put through this experience.

I hope to hear back [rom the SPD Security Services SG:EX regarding this concern.

Sincerely,

§.22
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p5/88/2813 15:38 6047956242

5 AN

cO

BRITIS

VOLUMECARPETS

e

VIPLAINT on an Incident

COLUMBIA lnvolvmg a Security Bu ihess or Security Worker
ML P ik LE R G R Y i ‘.?rr PR R L .1
i
Complainant’s Name (sumam .15 ey 518 oy S-15
If you are somoons asked to completa this form on bohalf of the complainant nameq above, what I3 your relationship to the
complainant? (O frend ([ retalive [ neighbour (3 other {dessibe):
Complainant’s Res{dential Addraas:
Aptd Sueel Address 5.15 Crdtewn: S5 b provnee: BC__ powntcote  5.15
1. Phana; 815 _ Ohome QO wok @ ecel [ pdosr
4, Phione { 3 () home [ work (& coll [ pgger
9. Prione: { 3 D nelghbour. 1 refative (3 friend § D coll 3 peger
4.Fme } {eptional) ’
5. Exnal 815 L (oponn)
Sacurity Programs and Pollce Tachnolagy Division office hours are Monday to Fﬂd?v,;s:aea.m. to 4:30 p.m.
- If wa need to speak with you, what is the best time 1o call you within our office hours 8-5 pm
+ If wa have frouble reaching you, may we lsave @ message at a particular phone numper?
{7] Yas, ot phons number | $.15 —
d No - butl understand that if you ¢ro unable to contact me within @ month of fitlag this mmplainl, tha complaint will ba considered
closed apd no further actioh will be taken. ]
1) Doos this cotplaint Invalve a licensed security business or licennad secutily wi':rkor’? @ yes [dne [ unswre
2) Name fhe business or worker you are submitting a complalnt about: (please bag il sx.gc} as you can)
],.,.. A b tithhb bbb abiin R Subdbbiiastbitsianhi Sniviid Grsa DI AL Shtikidie: L6 duannivhedatham AR -
! Brian R Goldstone CEO Griffin Investigation & Seourity | |
Gary Steeds CFO Griffin Investigation & Security !
!
. |
....... T2 remer i erren e
3) Provide the follovdng information it you lrave been able to gat It: it wiil he!p us identity the business or \y,t;i'ri’ér) ol
Business ficence number: 84907 Worker ticonce numbe]: i s s
Qlher informalion such as address, phone mumber, typs of bueiness: : B lr
r ....... s . Lenwarine --M— - ) :
10346167 Yale Road - l
Chiltiwack 8C i !
H R -
i S— G B
4) Partloulars of the inaldent; LS 5
Date of incident: geadmonuviay 20122013 Time incident occured: ___| [Qam OQpn. Where It happened: -
Chilliwack BC 1
FORM #5PN0412 - - Minislry of Justics
PS3G10-007 (09/2012) Polidnd ahd Security Prograins Branch, Securfty Programs Division
\ POBox 9217 Stn Prov Gowt, Victorla BC VEWY 801
Phone: 1-655-5074-0195  Fax; (260) 367-4464  E-maik: egepdeaci@govbe.co
Sacurity Induslry and [icansing wabsite: www.pesg.gov.be.colsecurityindustry
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pruaTmam s

5) Describe the Incident (what happaned, who was thers, elc.}:

s v - ~ A By

$.15

A

e TR W A

- b R A 2 e

G) Why do you balieve the actions of the business or the worker were unfair?

Ewa~—--——n-—-——-—m—r -

| They are suppose to act with accordance with the Code T Conduct and not use profane
! language or bully staff or employees, must act with honesty and integrity, must not use

} unnecessary force, must not wilfully make a false statemnént or claim 5.15

I Lo

M ap ALy e e AT T ey

[REWEY mrpmima

L-.v - —— e a— e -

7) Have you taken steps to resolve thie problem with the businass or Ine worker? E] no @ yes
if yes, wiat steps have you faken? :

! [EPPRTRR A - P TR T

R L P e i et R TR T 1

5.15

LT e

H
.. N - . S commniremd

6) Have you discusszed this Incident with anyone el8e, such as the umployer; the pollce, a suppert group, efe.? (O no [ yes
if yes, provide names and contact informalion and afso the file number or reforonco fiummber if one was provided.

o v ! e (RPN

515

515 .
Complainanl‘s 5i EDﬁlE Signud: 2\01 31;2?{?;‘?8 -

pT, = pda ] e P W s,

DISCLOSURE: Al informati \Aend ite Regulaglon's and will ba usad for that pupose. The use of this Information wil
compfy with the Freedom of INMGITAATON BN FITYAEY WULHEIU YIS 1 ENein] FITESY Al 11 IW INTE queslbhs faqardag ‘h'lﬁ vollection or uze of (s bioimation, pesss contact 260 358-1501.
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E . R5/19/2813 14;27 2588617697 KELOWNA LCLB PAGE B1/82

:

. ] COMPLAINT on an Incident

ORI, Involving a Security Business or Security Worker

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name: sonene 515 ol S5 pusge 515

i you are someone asked to complote this form on behalf of the complainant named abave, what is your relationship to the
complainant? (3 fiand (3 relative (] nelghbour [ olher (Gescribe): -

Comnlzinant's Rasldentlal Addrass:

apld . Streel Arfdresa 8.15 City/Terams: 515 poovic: BC___PostdGose 519

1. Phione; 8.15 o Onome [dwok [&Acall [ pager

2. Phone: { ) [ hame O work (O csll [ pager

9. Phone | ) ) neighbour [ relatve [ fiend [ cell [ pager

4 Fay; | 1 (optoneh

5. Euail: {chitonal)

Security Pregrams and Polica Technology Division office hours are Monday to Friday, §:30a.m. ta 4:30 p.m.

« Ifws nieed to speak with you, what is the best time to call you wiltsin our office hours? 9am-4pm
v if we have trouble reaching vou, may we leave a message at a particular phone number?

21 Yes, at phene number 515
Cd Mo - but | understand that if you are unable to contact me within a month of filing this complaint. the complaint will be considered

dosed and no further action will bs laker,

PART 2: COMPLAINT

1) Does this complaint Involve a licenzed security buslneds or licenaed sesurity worker? yes [ no (O unsure
2) Name the business or worker you ute submitiing a complaint about: (pisase be as exact a3 yoir cany

5.22 Barking Parrct Bouncer

3) Provide the following information [f you heve been able to get i: (it will halp us identify the business or worker)
Business licanoe humber: Worker licence nymber:
Other information such a5 adyress, phone number, type of business:

21W Lakeshore Dr. Penticton B.C. V2A 7M5
250-493-8221

4) Partlculars of the incldent:
Date of incident: gratmeantday 2018 =15 Time Incident oceured: aPProx218 yam. O pm.  Where it heppaned:

Outside of Hotel. Near front door to hotel, and in the parking lot of the lakeside hotel

FORM HSPDD5{2 _ rfinialry of antlce
PSSG10.007 (68/2012) Policing and Security Progranys Branch, Security Programs Division
PO Box 5217 Sln Prov Gow, Vicloria BC VBW 91

Phone: 1-855.587-0185  Faw: (250) 3874464 E-mall; sgepdsecigavbe.ca

Sacurity Industry and Licensing wabaite: www.psag.goviRSGsBRurtyindustry
JAG-2014-00163 134 of 27
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5) Describe the Incident (what happened, who was there, stc.k:

8) Why do you beliave (he actions of the business or the worker were unfaic?

sive force against me. He taunted my friends and ! to get a reaction

out of us. He Is supposed to be protecting patrons from trouble, not starting trouble. [ am suffering from

injuries | should not have got,  s.15,5.22 he di¢ not need to ran handie me, iackle me, and kneel on
ds to be retrained or loose his job all together. | am In fear of going to

me with all his weight. He nee
that establishment now because of his actions towards me.

This =22 guy dafinitely used exces

7} Have you taken steps to resolve this problem with the business orthoworker? (3 no [ yes

If yes, whal stops have you taken?
| talked to David Prestay, owner of the Penticton Lakeside Casino and Resort. He sald he

would get back to me but has not yst. 522 W THE
LAKED (DE N HE DAL HE TALKED TO 22
ANADA ABSHEAT TR0 VicT ) SERV 1S GAvE ME YoUR CARD

5.22 _— e ian s om . -

CNOT ALUAY (1T THIEDS S ECARLVLIE THEE POLICE bOEREA v(pe://tﬁéﬁ?” 2&

8} Have you discussed this Incident with anyona else, such as the emplayer, the police, 2 support group, ete.? ] no €] yes ELF
If yos, provide nemes and contact information and also the Fle number or refernce number if one was provided.

gglesworth and Covasovick when they arrived on the scene. | said |

— | spoke to constable WA
ult charges and they wouldn't. They refused a breathalizer as well, |

would like to press assa

wanted to prove | was not drunk.
~LYR DA ADSHEAD &5 772G HZI(T

STHE FICE

515
Complalnant’s Signature: Date Signed: 201 3/0‘5"02' ;

is colactod under tha Security Senvices Ac and its Regueations end vill bo used for thal pupase. The use of this infomation Wi

od 10 Foderal Prvany Ant. U you has: qUecione ragsrding the cefiscton or uze of this information, plensa contact 2560 356-9501
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95/12/2013 04:06PM 515 515 PAGE 92/86

g COMPLAINT on an Incident
C%E{TQSQA Involving a Security Buslness or Security Worker

TN e Y e T WL i T

‘PART 1: 'GOMPLAINANT CONTACT INFORMATION

Complainant’s Name: sumemg) 515 SOy 815 paeed) 815

IFyou are someone asked to complete this form on behalf of the complainant named above, what is your relatlonghip to the
complainant? (J fiend () relative (O nsighbowr O other (deseribe);

Complalnant's Regfdential Arddraas:

Apt# Brrast ASGIRSS 515 Ciyflwn, 515 Provivee: BC  PostiCoge 515
1. Phooe: s @ home [Jwerkk Qcell ] pager

7, Phones — QOhome Owok [l [J pager

3, Praone: { ) O nelghbour 3 relative [ fiend Q cell (O pager

4.Fax ( ) . {optene)

§, E-mi 515 (cpsongl)

Security Programa and Police Technology Divislon office houra are Monday to Friday, 8:30a.m. to 4:30 p.m.
+ if wa need tn speak with you, whal is the best time to call you within our office hours? _10-4
+ If we have trouble reaching vau. mav we leave a message st a particular phone number?

] Yes, st phone aumbar { 8.15 - .
O No - byt | understand that if you are unable to contact me within & month of Rling this complaint, the comglaint will be cansidered

dosad and no further action will be takan,
—_ -

&t B

PART 21 GOMPLAINT o
1) Does this complaint involve a licenged securily huslness or licensed securily worker? [£) yes Dl'i'no | a unsure ‘
2) Name the business or worker you are submitting a complaint about: {please be a5 exact as you can} Y \\

e

o

The person is 5.22 who sub-contracts for Scoft Secunty Systems, .
sz cell phoneg # 5.22 Tim told me his company is registered as Universal Security
Systems. He has been contracting for aver a year and 522

o
LR
LSy

3} Provide the following information if you have hasn able to get [f: (ff will holp us identify the busingas or worket)
Business licence humber; Worker licence number:
Other Informetion sieh as addrage, phene numbsr, {ype of business:

[ Scott Security Systems Is located at #104 - 8888 Fraserton Court Burnaby BC. V5J 5H8.
| 604-451-0300

[ Garlos del Aquita manager (6045668331)(6047784078) 5.22

was manager(6049686503) .22

was manager

4) Particulars of the incident:
Date of incident: tyearmonnioay; 2013 515 Time iscident oocured: 12.00 Dam @pm  Where it happanad:

I

5.22

e

At Tri-ed alarm disfributors Burnaby s.15 Tri-ed
should not be selling to him if he has no Security Business Licence. | couldn’t find the

company name s.2z gave me on the website licence search.

FORM #5PDO512 _ ' Ninlstry of Justice
PSSG10-007 (08/2012) Policing and Security Pragrams Brench, Secrly Programs Divislon
PG Box 8217 8t Prov Govt, Victorda 8C VBW 84
Phone: 1-865-587-0186  Fax: {250) 3674454 E-mail sgspdsec@gov.be,ca
Sacurity Industry and Lizensing website: mm.pasg.gov,;ggcea%ﬁuﬁtyindusuy
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o)
o
o)
_—
o

95/12/20813 04:66PM

5) Describe the incident {what happened, who was there, elc.):

5.15. 822

6) Wiy do you beligve the actions of the business or the worker were unfalr?

MRt e

S0 above, it things loak right to yeu then | apeechlacs, | am so shocked that psopla that slole, got caught dolng drugs, lested systame from, hema,
ol ar avan screwad yp on bad. but thav are still warking thare. These people are nalng inta ather peanles houzas and businesees tinfurdates me, |
1 have no proof But | am told by 5.22 balore coming to
! Ganada. Thay all told ma at different imes rnd ! have no resson not to balieve tham. He had tha option of the gold or the gun | was told. [t all kind of
| rolls legether lte walrd. Carlos hae broken he employment standacds law biatenty, managing the company lleance and failed, sonding out un qualified
] tachs, Carlos keops showing he 13 not euiteble to contral a secudty businass, Tha proof Is all thara, and | think lhings run alot deeper, Sematimen baing
J_ in sgeurity sucke, you have lo be a bit of n rat attmes. Even thaugh L om =15 1 51ill foel the need Lo document and raport.

7) Have you taken steps io rasolva this problem with the business or the worker? (J no yes

if yes, what steps have you laken?

it b 2 P

The company restructured as Carlos sald to me and he 5.15 Then | never
heard from him again. 515 5.22
Am thinkina of tellina the media. Will talk to a lawver soon for $.15.5.22

. Not that | would ever go work
for them now, | just wanted to see if Carlos would follow through this time. He proved rne right once again
but not doing so. In the next 2 weeks or so | am planing o actively pursue these issues. 5.28 has
2 jobs and didn't get laid off.

8) Have you discussed this incldent with anyone else, such as the employer, the police, a support greup, otc.? [l ne (I yes
If yes, provide nemes and conlact information and afso the file number or reference number if one was provided.

5.10

Contplainant's Signature: Date Signed: AW 13, 05 | .
— RN

e

PAGE ©3/86

DISCLOSURE: Alljnfpermabon teparding this applieation is collacted under the Securtty Services Act and s Regulations and wil be used for that purpose. The wea of Ihs inforniation wil
comply with the Freadom of Informalion and Privecy Act and he Feders| Privacy Act [f you have questions regarding the colleclion or usa of this nformation, ploaso contact 250 366-1501,
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and Scott Security Systems

5.15
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]
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13

o

5.15
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAGIEX

Sent: Thursday, April 25, 2013 3:37 PM

To: Lock, Angie JAG:EX

Ce: Trenholm, Arliss JAG:EX

Subject: Fwd: Another Webbased LS company

Thanks Arliss we will create a pod

Stephen Hitchcock

Manager Compliance and Enforcement
Security Programs Division

Ministry of Justice

Direct: 250.387.2658

Cel: 250.213.5629

Begin forwarded message:

From: "Trenholm, Arliss JAGREX" <Arliss. Trenholm @ gov.be.ca>
Dalte: 25 April, 2013 3:35:45 PM PDT

To: "Hitchcack, Stephen JAGEX" «<Stephen.Hitchcock @ gov.be.ca>
Subject: Another Webbased LS company

Hi Stephen,

As discussed earlier today, I received this email from licenced locksmith, <15
regarding unlicensed company, Andy’s Locksmith Services
(North Vancouver).

http://www,vellowpages.ca/bus/British-Columbia/North-Vancouver-District/Andy-s-
Locksnmith-Services/7211212,. html

http://wn.weblocal. ca/andys-locksmith~services-north-vancouver-bec. html

http://www.ivancouver.ca/listings/7211212/v7hla8/andys locksmith services?w=Coqu

itlam,%2@BC;:Locksmiths ,%20locks¥2@and%20keys

I drove by the address today which turned out to be non-existent (the numbers go from 2255 to 2433},
In any event, 5.15 | am not sure if | am the

only one getting these complaints but we have to do something.

Cn Wednesday's conference calf, maybe ask the inspectors if they would enjoy working on thisas a
special project or just assign it to a couple of people. | see that Daryl and Shaun are caught up on
inspections so maybe they would like to take this on as something different to da. | prefer not to be
involved as | am still on 2009%s (11 more to go and then | can start on my 2010°s) and am behind the rest
of the group (55 on work queus). | have had a lot of non-compliance issues since the heginning of this
vear and it really bogged me down.

Please lets do this sooner than later, Thanks for listening.

Arliss Trenholm | Compliance & Enforcement Investigator
SECURITY PROGRAMS DIVISION/ MINISTRY OF JUSTICE

i
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Unit #2021 - 7445 132nd Street | Surrey | BC | V3W 1J8
(T) 604-572-8623 | (F) 604-572-8649 1 (E) Arliss.Trenholm@gov.be.ca

Division website: http:/Awww. pssg.gov.be.cafsecurityindustry/

IMPORTANT CONFIDENTIAL INFORMATION:

This e-mail message is confidential and is inended only for the individual(s) named as it may contain privileged information. If you arc not
the named addresses(s) you should not disseminate, dislribute or copy any of the enclosed information. Any ynaulhorized disclosure is
prohibited. If you receive this e-mail In error, please nolify the sendor immediately and delele this e-mail from your system.

From: 5.15
Sent: Sunday, April 21, 2013 11:41 AM
To: Trenholm, Ariss JAG:EX

Subject; 515

Hi Arliss,

I want to bring to your attention a lock company that I believe ripped off a customer. The
locksmith name is Andy's Locksmith on Dollarton highway in north vancouver, this is what the
customer told me, the guy came out to their house to open up their

5.15

She got Andy's locksmiths to come out and open
up her lock, she was quoted $40.00, he arrived befare he did any work she gave him $40.00. He
said its not enough money,” | said its$140.00” she said thats not what you quoted over the
phone, I would not have had you come here if you said $140.00 | don't have that kind of
money. Andy taok the $40.00, did not do any work and left.

5.15

| did the job for less than what | quoted them of $85.00. f came
out and did the job for $60.00 . I felt sorry for them , to think any lock company could do that
made me angry. | wanted to do the right thing for all the honest locksmiths out there, Can you
please look into this company see if they have a license and let them know that they have been
reported. Also, | have never heard of Andy's locksmiths in north Vancouver 5,15, 5.22
call me please, thanks,

515

Page 170
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAGEX

Sent; Wednesday, May 29, 2013 2:37 PM

To: Watson, Daryl J JAG:EX

Ce: Lock, Angie JAGIEX

Subject: Global Energy Electric Ltd posibble unlicensed business

http://www, globalenergyelectric,com/en/contact us.html

Hi Daryl

Angie will create PID and assign inspection service to you. This is an electrical company in
Delta that is advertising they install CCTV and security cameras.

They contacted BBB who contacted me as BBB asked them about their licensing because of their
advertising and they then told the BBB rep they sub-contract their security work,

Their advertising on their web page under Products and Services - other services states:

We offer a great deal of services pertaining tc safety and communication. We install security
systems at your home and office while also being able to install new cable and phone lines,
whatever your job needs are, we can provide the right service for you. Some examples are,

Security Cameras

Video Surveillance Systems
Low Voltage Wiring

New Data / Cable Installations
Telephone / Fax Lines

And Much More

This can be an educational visit by you with them to ensure they are aware of their licensing
reguirements if they are sub-contracting. See section 11 (1)(b) SSA definition.

Regards

Stephen

i Page 171
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COMPLAINT on an Incident

CoTUNBIA Involving a Security Business or Security Worker

Complainant's Namie: (Suname) _ 515 icrey _ 819 ikl 515
If you are someone asked ta complete this form on behalf of the complainant named above, what is your refalionship to the

complainant? (3 fiend (3 relative [ neighbour [J cther (describe]:

Comnlainant's Resident’~' * -~~~

Ast¥ 515 StestAddiess 5.15 CityMowm: _ .15 . Province: & Postal Code:_ .15
1. Phane: {2 home [¥work ] cell (] pager

2. Frore: | ] (d home [ work [ cel [ pager

3.Phore: {. . [} neighbowr  (} relative [ fiend (O cell [ pager

d.Fac | ) {optional}

5 Emad_ =14 {optonal)

Security Programs and Police Technology Division office hours are Monday {o Friday, 8:30a.m. to 4:30 p.m.
+ If we need to speak with you, what is the best time to call you within our office hours? _0 & : f’g o—/é 3 0
« If we have trouble reaching yow, may we leave a message at a particuiar phone number?

&Y&s, at phone number { 8.15
O No -but | understard that f you are unable fo contact me vathin a month of fiting this complaint, the complaint will be considered

tlosed and no further action will be taker.

=
e -
S P
!'H ‘é !.’-_ - - :‘
1) Does this complzint involve a licensed security business or licensed security worker? yes D no 0 unsure
i ! '.._i I'
2} Name the business or worker you are submitting a complaint aboul: (please e gs exactas you canf - A v
5.22 . - ;
j ~_ 3 -
: Lo L8
; s N
' (5

!
3] Provide the following information if you have been able to get it: {it will heip us fdenlify the business or worker)
Business ficence number: Worker licence number:

Other information such as address, phone number, type of business:

522

4) Particu!ars of the Inc]dent o | |
NA

Date of Incident: geanmonivday) Npuﬁ 2619 Time incident occured: Qam Tpm Whers it happened:

" %%—olﬂ sz e o Q/: T ai e 67‘(1%6%4/”(&(%

Mmislry of Justlce

Policing and Securily Programs Branch, Sscurity Programs Division

PO Box 9217 St Prov Govt, Victoria BC V8W 9N

Phons; 1-855-587-0185 Fax: (250) 367-4454 E-mail; sgspdsec@gov.be.ca
Security Industry and Licensing website. wvar.pssg.gov.be.cafsecurityindustry

FORM #5PD0512
PS5G10-007 {0972012)

Page 173
JAG-2014-00163

|
il

147 of 278




5) Dascnbe tha mmdant (v..hat happened who was there, atc.):

{nfowed f!:qf he oy rf »o 1" éw«f‘ Aia ,b-«;céegue . wse Ard
P .S‘/HO/? /)l‘ithem‘){” &n AL Cleﬁue L{,Jz\-f(\é b3 U-“S.S'U-Qf(

E-—/ﬁ M dkx_o( ,qu-/.r,ruc £ 1) Ot 'Agzue . 522
Fg/«f- ﬁutw,ép‘fuc L«_»A,;(l, L 67 L/fu/é /7 met«{_
anel casbeod Jo Aprad gor3 o, A 2y et

CCO l2s « HLC’»G({,(JQU

6} Why do you believe the actions of the business or the warker were unfair?

‘@r N ctmvﬁ"w?w

i

7} Have you taken steps to resolve this problem with the business or the worker? [ no @/yes
if yas, what steps have you taken?
, Coll e sf 522 wrd adurse fim o gy fant
!

£
‘
i
i

8} Have you discussed Ihis incident with anyone else, such as the employer, the pofice, a support group, ete.? Kl no 3 yes

if yes, provide names and contact information and also the file number or reference number if ona was provided.

215
Complainant’s Signature: ___ + Date Sipned:
DISCLOSURE: Allinformation regarding this alicns and vill be vzed for that puiposs. The use of (his information will
corraly with the Freedom of infemation and § 1ing ihe cotlection or use of this infonnation, please contact 250 356-1501.
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BMO Bank of Montteal Online Banking 13-03-25 12:08 PM
Stop Payment
Your stop payment request has been submitted
Your reference numberfs =21 You will receive a confirmation in your My Messages - My Reguests folder when it is complete.
Requests are normaliy processed within 24 hours. We will contact you within 72 hours if we are not able to accept your request.
Account: 521
Cheque Number: 16003
. Amount: $680.30
FPayee Name: 522
Date on Cheque: Mar 15, 2013
Estimated Cost: $12.50
https:f fwwwl 3. bmo.comfonlinebanking /OLB/fin facc/fsip/stopPaymentOneCheguelmode—confirmation Page 1 of 1
Page 175
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515

**Eight Hundred Eighty and 30/100

§.22

5.15

CHEQUE NO. 16003

DATE 15032013
DDMMYYYY

$*+880.30

5.22

515

5.22

Page 1786
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Pe — cgu-ed

.15 - -
CHEQUE NO. 16096
DATE 15032013
CDMMY Y Y Y
**Eight Hundred Eighty and 30/100 $**880.30
5.22
.15
5.22
5.15
5.22
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BMO Bank of Montreal Direct Banking I

=X
]
n
o

Front
. - UL v.s‘.-.sal.*. c'w;a ;t Qm;m-mr;)'.stgmw rEmw;.a -
A gvo € Saakof Montread 016003
519 B %ﬁgﬁm FRASER WAY
ABBOTSFORL, BCHEQWE NO. 16003
TFL:604-853-8151
DATE 15032013
DOMMY YYY
PAY “Eight Hundred Eighty and 307100 : $880.30 1
YO THE
gFF‘DEH 5. 22
FERE__
FES .-
w0 6003 0769000040 . .21 ) £000008B0 302
Back

For questions or inquiries regarding this chaque, please visit your branch or call the Customer Contact Centre at 1 877 262-
5907.
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Debt Recovery Department
2595 Commaercial Dr, Vancouver, BC V5N 4C1

877-660-3201

11/04/2013

5.15

FIRST REQUEST

Attention: 515

Re: Cheque(s) # 6003 Amount(s); $880.30,
Issued by 515 payable fo 5§20

File 515

Please be advised that 5.15 issued the above mentioned cheque(s), which Money

Mart deposited with our financial institution, and has subsequently been dishonored. Therefore,
5.15 is liable to Money Mart, pursuant to Section 73 of the Bills of Exchange Act,

for the full amount of this cheque plus a return cheque charge of $40.00 per item.

TOTAL BALANCE DUE AS OF 11/04/2013 of $920.30.

Payment can be made via mail to the address indicated on this letter or in person at any Money Mart
location in Canada. Onily your prompt reimbursement of $920.30 will prevent us from taking further

action against you,

To make alternate payment arrangements, please do not hesitate to call the Branch Manager at the
phone number listed above. If you have already paid this account in full, thank you and please
disregard this notice.

National Money Mart STCMH4

GCONSUMER
EDUCATION

Please borrow resgonsibly
visit waww,moneymart.cafeducation to read our personal finance guidance
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Debt Recovery Department
2595 Commercial Dr, Vancouver, BC V5N 4C1
(604) 708-3412

24/04/2013

515

SECOND REQUEST
Attention; 515
NOTICE OF OUTSTANDING DEBT IN THE AMOUNT OF: $920.30
File 515 |

Further to our previous correspendence requesting payment, Money Mart has yet to receive
payment in full on this account. Money Mart has tried to be fair and has shown patience that
exceeds reasonable business practices, however, unless payment of $920.30 is forthcoming within
10 days, the matter will be forwarded to our Collection Centre. This may affect your credit
reputation with Money Mart and Money Mart or a 3" Party Collection Agency may report the debt to
a Credit Bureau. Further collection actions may result in additional jiabilities, which may include
court, legal costs, and any other compensation due Money Mart ailowable under the law.

Payment can be made via mail to the address indicated on this letter or in person at any Money
Mart location in Canada. Only your prompt reimbursement of $920.30 will prevent us from taking
further action against you

To make alternate payment arrangements, please do not hesitate to call the Branch Manager at the
phone number listed above. If you have already paid this account in full, thank you and please
disregard this notice.

Debt Recovery Department

National Money Mart
STCM2

CONSUMER
EBUCATION

Ploase borrow responsibly
Visit vaww.moneymart.cafeducation to read cur personal finance guidance
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NATIONAL MONEY MART

5.15

10/05/2013

NOTICE OF INTENT
Aftention; 5.15

Re: OUTSTANDING DEBT IN THE AMOUNT OF $920.30
File s.15

Several attempts made by mail and telephone to collect this debt have been unsuccessful. Be
advised that your file is now with the National Collection Centre for Money Mari. Shouid this
account not be resolved immediately, we may look for settiement in this matter through the Civil
Division of the Provincial Court. Upon filing for Judgment, alt additional costs will be added to our
claim against you.

Take Notice that on obtaining such Judgment, we may proceed with any or all of the following:

1. Garnishee of bank accounts, wages, etc.
2. Execution against Goods and Chattels
3. Examination in the Courts as fo assets and the abillity to pay

To avoid such action, additional costs, and potential damage to your credit rating, please forward
payment immediately to the National Money Mart Collection Centre to the address indicated below
orin person at any Money Mart location in Canada. This account can also be paid via ontline
barnking. Please call for details.

To make alternate arrangements, please contact the National Collection Centre toll free at 1-877-
660-3201, otherwise further action will be taken. If you have already paid this account in full, thank
you and we look forward to doing business with you in the future.

NCC C PA
Collections Dept.
1-877-660-3201
2399 Eglinton Ave E, Toronto, Ontaric M1K 2M5 Toll Free # 1-877-660-3201 Fax # 1-416-491-1205
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2 COMPLAINT on an Incident
c??_rf,&\_fiﬁf,\ Involving a Security Business or Security Worker

Complainant's Name; (Sumane) __
If you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the

complainant? (3 friend [ relalive [ neighbour [ cther {describe}:

Col -

Aot 5.15

1. Baone: _ QOhome work el [ pager

2. Phane: ( ] i home [ work [ cell [ pager

3. Phons: { i [ neighbour ] relative [ friend (2 cell [ pager
4 Fax: {_ 1 Ineliaaty

5. E-mali__ s.15 _ (optonsy

Securily Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.am
+ If we need to speak with you, what is the best lime to call you within our office hours? 0830 T lé 30
+ [f we have trouble reachina von mav we lrava a messane al a pardicular phone number?
Q’%s, at phone number 515 _
) No - but | undarstand that if you are unable to contact me within a month of fting this complaint, the complaint will be considered
closed and no further action witl be taken.

e

—
bd s
L?: o
iy i o "
1) Does this complaint involve a licensed sccurity business or licensed security worker? {"yes  (una (O unjure
2} Name the busipaee nr warkar van arn ethmitting 2 ~omplaint aboul: (please be as exact as you can) .- ... 1 i
i L i i
! il !
i & w2 I
i’ pamra i
] o

e s . . .. . . .o . . . . [,_; Lt
3) Provide the foliowing information if you have been able fo get it: (# will help us identify the business or tworker)
Business ficence number. Worker ficence number:

Other information such as address, phone number, kvpe of business;

1
;
i. 5.22

1
I
.
i |
| ]
i
i

4} Particulars of the

|
Date of incident: yeasonmioay .16 2043 Time incident occured: 115K (@%4m. pm  Where it happened: 15

PLease See ATIACHED (INCOIDewT ReboRT  weITTew BY

H
{
1

522

i

Ministry of Juslice

Policing and Secunily Frograms Branch, Securiy Programs Division

PO Box 9217 Sin Prov Gout, Victoria BC Y8W 841

Phore: 1-855.587-0185  Fax: (250) 387.4454 E.mail: sgepdsecfigov.be.ca
Security Industry and Licensing website: www.pssg.gov.be.cafsecurityindustry

FORM #SPDOS12
PSSGC-007 (09/2012)
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5) Describe the Incident {what happened, who was therg, sfc.}:

- Se¢ REPoRT.

6} Why do you heliave the actions of the business or the warker were unfair?

7) Have you taken sfeps to resolve this problem with the business or the worker? % i3 ves
If yes, what steps have you laken?

_ioarfe L€ COrPLETED  OUR  [NUESTIGATION WE  TERTDNATED
CecoR UM PRo&RaNS MY WANT  Te Revtew THE sariDevt.
t

8) Have you discussed this incident with anyone else, such as the employer, the police, a supporl group, etc.? Dn/o 1 yes
I yos, provide names and contact information and also the fite number or _rgfg;e_n_;e_g number if one was provided.

Complainant's Signature: 515 ' Date Signed: 2%[ 05—{/ 4.

.f:.uuy

DISCLOSURE: Al infarmation regarding this appfi md its Regulations and ! be used for that purpose. The use of this information wil
comply with the Freedom of Infermation and Priva slions regarding the collection or usa of this information, plesse contact 25 356-1501.
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Lock, Angie JAGEX

From: SPD Security Services SG:EX
Sent: Tuesday, June 4, 2013 5:19 PM
To: Lock, Angie JAG:EX

Subject: FW: security co in bc canada
FYl - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 515

Sent: Monday, June 3, 2013 10:21 PM
To: SPD Security Services SGIEX
Subject: security co in bc canada

we just got screwed. our Vancouver office in be has been around for 20+ years, but UPS bought us out 8 Yrs
ago. and now refuses to pay us because they are in CTO stat, with Alberta securities com. HELP we have
always given the best of service, above and beyond. now my co workers are in trouble.

As you know we were not paid on may 31/13. hopefully you can help us out.

this is from there site.

#1

United Protection Securlty Group Inc. - Resignation of a Director
United Protection Security Giroup Inc. - Resignalion of a Director
(TSX - V: UZZ)

EDMONTON, May 15, 2013 /CNWY - United Protection Security Group Inc. (the "Company ) announces that Mr. Leonard Jaroszuk has
resigned as a Diractor of the Company, effective May 13, 2013.

#2

United Protection Securily Group Inc. - Notice of Late Filing
United Protection Security Group Inc. - Notice of Late Filing
{TSX - V: U2Z)

EDMONTON, May 6, 2013 /CNW/ - United Protection Security Group Inc. {the "Company®) announces that, further to its news release
of April 25, 2013, it failed to lile its audiled financial statements, and corresponding Management Discussion & Analysis, for the period
ended December 31, 2012 by the filing deadline of April 30, 2102 and, as a resull, the Alberta Securities Commission issued cease
trade order (CTO} against the Company.

The Company slill anticipates being able {o file these financial statements by about May 10, 2013, at which time it will apply to revoke
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the CTQ.

5.15
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAG:EX
Sent: Menday, June 10, 2013 1:34 PM
To: 5.15

Subject: your email of June 3, 2013
Dear 5.15

Thank you for your email of June 3, 2013 regarding United Protaction Security Group (UPS) and
payroll of UPS employees. Please be advised that there is no mandate under the Security Setvices
Act to investigate matiers of employer/employee relations including matters of payroll. You may wish
to address your concems to the Employment Standards Branch of the Ministry of Jobs, Tourism and
Skills Training and Responsible for Labour. The Ministry may be contacted at 1-800-663-3316.

Yours truly,

Stephen Hitchcock

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stin Prov Gov't, Victoria BC V8V 9J1

-+ Notite Regarding Confidentiality-+--

This email, including any and all altachmends, {this "Email"} Is Intended only for the party to whom it is addressed and may contain information that is confidential
or privileged. I you are not the Intended recipient, you are hereby notified that any dissemination, copying or other use of this Email is prohibited. Please natify the
sender of the error in communication by return email and destroy all copies of this Email. Thank you.
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l.ock, Angie JAG:EX

Subject: FW: Home Valet Sacurity Services Ads
Attachments: IMG-20130807-00673.jpy

~~~~~ Criginal Message-----

From: Berrow, Brad JAG:EX

Sent: Tuesday, June 11, 2613 11:55 AM

To: Lock, Angie JAG:EX

Cc: Hitchcock, Stephen JAG:EX

Subject: EW: Home Valet Security Services Ads

Angie I have 2 home check business that I need to deal with based out of the Columbia Valley.
The first is Home Valet sent as a complaint to me from $.15 as
the attached photo indicates. The second business, Home Check Invermere operated by Jason &
Leah Brainard ph: 250 342 7279, ran an ad in the Columbia Valley Pioneer May 17, 2013. Both
businesses have websites and offer home security and alarm response. If these are assigned
as investigations can you please conduct Registry of Companies checks and ferward the infe to
me. Thanks Brad

From: 515
Sent: Friday, June 7, 2013 4:25 PM

To: Berrow, Brad JAG:EX

Subject: Home Valet Security Services Ads

Hi Brad,

Can you please contact the following company and look into their *security services”.

I have attached a photo of their ad which appears in the local newspaper (The Pioneer). Looks
like their ad and website both have security services on it.

Home Valet - www, homevalet,ca 250.469.4908

Thanks,

5.15

Sent on the TELUS Mobility network with BlackBerry
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Lock, Angie JAGIEX

Subject: FW.: Home Valet Security Services Ads
Attachments: IMG-20130607-00673.ipg

----- Criginal Message-----

From: Berrow, Brad JAG:EX

Sent: Tuesday, June 11, 2013 11:55 AM

To: Lock, Angie JAG:EX '

Cc: Hitchcock, Stephen JAG:EX

Subject: FW: Home Valet Security Services Ads

Angie I have 2 home check business that I need to deal with based out of the Columbia Valley.
The first is Home valet sent as a complaint to me from 5.15 as
the attached photo indicates. The second business, Home Check Invermere operated by Jason &
Leah Brainard ph: 258 342 7278, ran an ad in the Columbia Valley Picneer May 17, 2613. Both
businesses have websites and offer home security and alarm response. If these are assigned
as investipations can you please conduct Registry of Companies checks and forward the info to

me. Thanks Brad

From: 515
Sent: Friday, June 7, 2013 4:25 PM

To: Berrow, Brad JAG:EX

Subject: Home Valet Security Services Ads

Hi Brad,

Can you please contact the following company and look inte their "security services".

I have attached a photo of their ad which appears in the lccal newspaper (The Pioneer). Locks
like their ad and website both have security services on it,

Home Valet - www.homevalet.ca 256.469.4909

Thanks,

Sent on the TELUS Mobility network with BlackBerry
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FROM

5.15 Jun. 11 2013 18:29AM P2

Hurnt Stephen Lewla

3 friend [ refative {J neighbour . (J other {describe):

ApLY 5.15

t. Phoa: | e Hynome Qwok Qe 1 pager

2 Prena: { B nome QO wok LQcet [ pager

3P () D) neighbour (] eelative [ fiend (3 ool (3 pager
4. Fac | - {oronad)

§ Bmak 515 o {optionay)

Security Programs snd Police Technology Division office hours are Monday to Friday, 8:30am. to 4:30 pm.

1)
2

3

4

+ If we need 1o speak with you, what is the best time 1o call yau within our office hours? Any

« 1t we have trouble resching you, may we leave a message at a particular phang number?

T Yes, atphone number ( } ~
[N -bul | understand that il you are ynable to conlact ma within & month of filing this complaint, the complaint wili be considerad
closed and no furthar action will be taken. g

]
ti

—
€

it
Do
o

Does this complalnt fvolve a ficensed security businiess or Heerised sscurity worker? [ yes [ ro - - unsu'r{_' -
. .
Nama tho business or worker you are submitting a complaint about:  (please be as exacl as you cen} ' !

The business Is View Towers and the person being reported is s.c2 the nigﬁﬂéuty ma%éger
who is not licensed and yet manages and directs the security guards from Saecurity Grolip as

L
[

their boss monitoring the security cameras in the building fram the security office.
. E‘E:é cL
Provide the foflowing information If you have been able to gat it: (it wilf help os idantiify the businoss or worker)
Business ficenca numbor, Worker licence pumber:
Other informstion such as address, phone number, ype of busingss:

The address is 1147 Quadra Street and the phone number is 250-383-2269.
When we phoned DOJ we talked to Angie.

Pariiculars of the inoldent:
Date of incident: sestmonniay) _S 15 2913 Time incldent accured: &8 Qam. [QApm Where it happened:

In the View Street "lobby" of the View Towers

250 - g%(? 4y ﬁa 81091%1—00163

P BC _ pogacoss 510
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FROM 3

comply with the Freedom of Irformaton and Privacy Act end the Fedaral Privacy Act. If you have quess

515 Jun. 11 2913 18:29AM P3

5} Dascribe tha incldent (what happened, who was there, ete.):

5.15

6) Why do you bolieve the actions of the buginess or the worker were unfair?

Apart from being an invasion of privacy the matter If it were a real problem should have baen
reported to the police to deal with.

This was a simple matter of over enforcing a rule that the bullding management has been told
is illegal.

7} Have you taken ateps to rosolve this problom with the business orthe worker? [Jne @ yos

# yes, what steps have you laken?

f have talked to the manggement before about this issue and the security guards who said
that thought that it was outside the province of their authority and they had not been trying to
do that. '

The management also demands to know where a guest is going so that there is a record for
the fire department and yet when the fire department was asked said they did not demand
that at all.

8) Have you discussed thie incident with anyane aise, such as the smployar, the police, a support group, etc.? [ no k) yes

I yas, provide names and contact information end also the file numbgr or reference number if one was provided.

This matter flared up several months ago and after complaints was suspended for a while but
iz back again,

The basic problem is that the management all the way to the top don't give a damn about the
tenants at all and would like to see overyone go so that they can jack the rates up and to
those ends have heen working to make life unpleasant.

e June 11 2013

Yéximonth/day

v i iwgmreevw s il 50 U304 for thal purpose, The use of this information wit
regarding tha colloction or vec of tHa Infsrmeton, PRagecBOS 250 356-1501.
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COMPLAINT on an Incident

BRITIS

COLUB) lnvolvmg a Secunty Busmess or Securtty Worker

The ligﬂ [t Live vis Tl ah

xS 5 B A ELATEITIIN LA

Compla!nanl's Name: (Surname) ___ -
If you are someone asked to complete this form on behalf of the complalnant named above, what Is your relationship to the

complainant? (O friend O retatve [ neighbour T other {describe):

Complainant's Residential ; S 15

Apt# Qrast Ardrace

1. Phons: 5.15 _Qhme DQuwok e 0O pager

2, Phone: { ) ~ . Whome Jwork [Qcell (O pager

3. Phons: { } O neighbour [ refalive [ fiend [ cell [ pager
§Fac {(__ .

5. E-mat 515 . o (oponal)

Security Programs and Police Technology Dlvislon office hours are Monday to Friday, 8:30a.m. to 4;30 p.m.

+ If we need to speak with you, what Is the best time 1o call you wilhin our office hours? n
IfL\;ywave Irouble rgachi=~ 1+ marssin dantn o mannans <t g padicilar phone number?
Yes, at phone number { 5.13

(] No - bul lunderstand that if you are unable to contacl me wnhm & month of filing this complaint, the complalnt will be consldered
closed and no further action wili ba taken,

1) Does this complaint wvolve a licensed security business or licensed securlty worker? (2 yes ([ no E/ unslire
2) Name the business or worker you are submitting a complalnt about: (please be as exact as you can)

=3 7y e
5.22 e

3) Provide the fol!owing Information If you have been able fo get it (it will help us rdenﬂfv the businass or warker) i
Business llcance number: . Worker licence number: _ 5.22 . =
Ottier information such as address, phone number, type of business: : B

e

Oucksi cRase.s w«#f -Fron+ Pab i\ ke lowina

4 Palculars of the Incident:
Date of incldent; fyearmontniday) ;QB J'_D __ Time incident occured: AE E’am Clom.  Where it happened:

owtside of ReseS oh Hhe bourd wnlk

FORM #SPD0512 Minfstry of Public Safely and Solicitor General
PSSG10-007 (63/2010) Policing and Community Safety Branch, Sacurity Programs and Police Technology Division
PO Box 9217 Sin Prov Govt, Victaria BC VBW oM

Phone: (250) 387-6981 {If oulsfde Vicloria, call through Enquiry BC: Vancouver 804 660-2421 / elsewhere in BC, tollfree 1-800-663.7867)

Fax: (250) 3874454 E-mail sgspdsec@govbeca  Security Industry and Licensing website: \-.rww.pssg.govggé%afgg%:urityinduslry

JAG-2014-00183 171 of 27é




5} Describe the Incident {(what happened, who was thers, efc.): (fr‘m-c ;5 Ha‘l’ (’mu.hlﬂ j-pa(e 1[71' Iy 'F“H 6‘!24!&&3

6} - Why do you belleve the actions of the business or the worker were unfair?

5.15

7) Have you taken steps lo resolve this problem with the business or the worker? [ no B’yes

If yas, what steps have you laken? o

T speke v o manager ot Ruies 10 neet moraing, His
Narne€ S Avm)rew /Vevf”? ane/ Ac 1"’"} rne 'f"h‘{"ée qu;

Cumerog everywhere ond ‘ﬂﬁ+ tle 'Fvo"f‘tge I§  backed

A P

8) Have you discussed this incident with anyone else, such as the employer, the police, a support group, ete.? a no @’yes
I yes, provide names and confact information and also the file fumbor of referenae number if one was providsd.

T combucted the police Imnedatly, wfferHe [ncident
o) an waking fr Tlm do Anke e chienend.

515
Complalnant's Signature: _ Date Signed: quéngL

DISCLOSURE: Allinformation regarding this application |s coflected under the Security Services Act and Its Regulations ard will be used for that purpase. The use of s information will
comply with (he Freedom of In‘ormatian and Privacy Act and the Federal Privacy Act. |f you have quastions regarding tie colaclion or usa of his information, please coatect 250 3561501,
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COMPLAINT on an Incident

ConlInBiA Involving a Security Business or Security Worker
'PART1: COMPLAINANT GONTACT INFORMATION
Gomplainant’s Name: sumame) 515 (Giery 519 i 15

If you are someone asked to complete (his form on behalf of the complainant named ahove, what is your relationship to the
~complainant? (] friend (J relatie [ neighbour [Z) cther (describe): 815

Gomplalnant’s Residential Addrace:

Aot Skreat Adihess 5.1% Province: BC_ Postal Code 5.15
1. Phar 15 %me L;yrk eall [} pager

2. Phat [ home work [ eell [} pager

3. Phans { } O nelgnbour ) relative O fiend (O3 cell [} pager

4,Fac | 1 foptionzl)

5. Bl 8.15 {ostlana)

Security Programs and Pollce Technolopy Division offlce hours are Monday ta Friday, 8:30a.m. to 4:30 p.m.
v if we need to speak with you, what is the best time to call you within aur office hours? 9.00 amta 4 pam
 if we have trouble reachinm vau. mav wa feave a message at a paiticular phone number?

] Yes, at phone number { 5.15
O Mo - but | understand hat if you are unable ta contact me within a month of filing this complalnt, the comptaint will be considered

closed and no further action will be laken. -

PART 2: COMPLAINT -
1) Docs this complaint involve a licensed security husiness or licensed security worker? yes () no [ unswre
2) Name tha business ar worker you are submitting a complaint about: {pioase be as exact as you can)

CITY WIDE SECURITY SYSTEMS
P O BOX 3168 MISSION BC V2V 414

3) Provide the following information if you have been able to get it: (i wil help us idontify the buskness or worker)
Business licence number: . _ Worker licence number,

Other information such as address, phone number, type of business:

CITY WIDE SECURITY SYSTEMS
P O BOX 3158 MISSION BC V2V 4J4

Security Alarm System

_4) Particulars of the Incident:
Dale of incident: (resmmentiiday) Tirae incident oceured: v [dam. Clpm, Where it kappened:
k.

fetters attached

Crat T TReLy A AR seenl

Ministry of Justice

Policing and Securify Programs Branch, Secutlly Programs Division

PO Box 9217 Sin Frav Govt, Vicloia BC VEW 8J1

Phone: 1-855-587-0185  Fax; [250) 387-4454 E-mall: sgspdsec@govbc.ca
Socurily Industry and Licenslng website: www.pssg.gov.be.ca/securityindusiry

 \FORM#SPDOS12
PSSG10-007 {08/2012)
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5) Describe the incident (what happened, who was there, elc.):

515

Since they have not any reason to claim this is merely harassment and injustice.
Necassary action fo be taken to resolve the dispute. All the correspondence is attached here

with.

. iR )
8) Why do you believe the aclions of the business or 1iie worker were unfalr?

They are claiming the money without any reason and are not listening to us.

7) Have you laken steps to resolve this problem with the business or the worker? L) no yes
if yes, what steps have you taken?

We have made correspondence and phane calls.

8} Have you discussad this incident with anyone else, such as the employer, the police, a support group, ete.? no ] ves
i yes, provida nantes and conlacl Information and also the file msmber.or reference number if one was provided.,

Complainant's Signature: _ " — Date Signedfﬂﬁ":zmﬁ Y_ai?@ f_f_

BISCLOSURE: All inforchation regarding this apptication % cotected under the Security Services Act and its Regulations and will be used for thal purpose. The use of this informeation vt

comply with the Freedom of Infomation and Privacy Act and the Federal Privacy Act. if you have queslions eegarding the collection or yse of Ihts information, please conlact 250 356-150.
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAG.EX

Sent: Tussday, July 2, 2013 12:01 PM

To: Lock, Angie JAG:EX

Subject: FW: Phone message/call return request
FY1

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Victoria BC V8V 91

----Notice Regarding Gonfidentiality--—

This email, including any and alt altachments, (this “Email’} 15 intanded only {or Lhe parly to whom it 1s addressed ang may contaln information thai is coridential
or privileged. H you ara not the intendad recipiant, you ara hareby notilied that any dissemination, copying or other use of this Emall Is prohlblted. Please notify the
sender of the errar In communication by relurn email and destroy all coples of 1his Email. Thank you.

From: Marshall, Fraser JAG:EX

Sent: Thursday, June 27, 2013 1:31 PM

To: Hitchcock, Stephen JAG:EX

Subject: RE: Phone meassage/cal! return request

Here’s my take.

We have an Alberta company operating in BC. If they are advertising and getting BC business, they would need a BC
license. That’s the issue. If they are just doing Alberta contracts that may take them to BC, then it isn’t an issue. And
was she advised that we could keep their identities confidential and still investigate?

In the end, we will consider the complaint withdrawn, but | certainly wouldn’t call it frivolous or vexatious. An
unlicensed security company is a real issue.

Fraser

From: Hitchcock, Stephen JAG:EX

Sent: Thursday, June 27, 2013 1:23 PM

To: Marshall, Fraser JAG:EX

Subject: RE: Phone message/call return request

Hi Fraser

| spoke to the complainant =15 She did not provide her last name or address or email address to
the ADM’s office. She also stated to me she wanted to remain anonymous as well as her husband.

5.15.5.22 and that he previously held a BC security
worker license that is now expired. She assumed that all Brinks guards working in Alberta would
require a BC security license when operating in BC.

| advised her that we do not regulate Brinks in Alberta as they are located outside BC. That the
company may feed ATMs or pick up or drop off cash in BC would not necessarily be considered as
security work requiring a BC license. To determine if licensing was required we would need to
investigate. | told her that before we could consider investigating her compliant and pursuant to the
Securfty Services Act and the Registrar's complaints policy we would need to confirm her

1
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identification, her husband’s identification, their contact information and interview them as part of the
investigative process.

5.15. 5.22 She
then stated that she did not want to participate in the process and now wished to withdraw her
compiaint.

Absent of any further information incfuding her contact information and absent of a written complaint
as specified in the Registrar's Complaints Process, | recommend no further action in this matter is
necessary. | believe that this complaint was initiated by her as more of a frivolous or vexatious basis.
Neither her or her husband appear to be victims of an offence regulated under the SSA and as her
husband has a remedy available to him 5.02 which is outside our mandate) this
matter does not require further investigation.

Stephen
Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Govt, Victoria BC V8V 9J1

----Notice Regarding Confidentiality----

This email, including any and all atlachments, (this “Email’} is intended only for tho party 1o whom itis addressed and may contaln information thal is confidential
or privileged. |F you are nol the intended recipient, you ara hereby notified that any dissemination, copying or olher use of this Email is prohibited. Please nalily the
sender of the error in communication by return email and deslioy all copies of this Emall. Thank you.

Fram: Marshall, Fraser JAG:EX

Sent: Thursday, June 20, 2013 3:44 PM

To: Hitchcock, Stephen JAGIEX

Cc: Lock, Angie JAGIEX

Subjeck: RE: Phone message/call return request

No problem. There is no particufar rush on this. Just want to look into it though. We can discuss the best investigative
approach.

From: Hitchcock, Stephen JAGIEX

Sent: Thursday, June 20, 2013 3:42 PM

To: Marshall, Fraser JAG:EX

Cc: Lock, Angie JAGIEX

Subject: Re: Phone message/call return request

Hi sir

We will need to liaise with Alberta registrar counterpart and Alberta CFO as Brinks in Grand Prairie AB are under
another jurisdiction and we do not approach armoured cars and guards who are working. Tony is responsible for
Dawson Creck. So | will fook into this on Monday. Is that ok?

Stephen

Stephen Hitchcock

Manager Compliance and Enforcement
Security Programs Division

Ministry of Justice

Direct: 250.387.2658

Cel; 250,213.5629

On 2013-06-20, at 3:34 PM, "Marshall, Fraser JAG:EX" <Fraser.Marshall@gov.bc.ca> wrote:

2
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Hi Angie,
Can you log as a complaint? Once the initial letter is sent out, just let Karen know that it is done.
Thanks,

Fraser

From: Engelbrecht, Karen JAG:EX

Sent: Thursday, June 20, 2013 10:5% AM

To: Marshall, Fraser JAG:EX

Cc: Clark, Perry JAG:EX; Bulterfield, Nicole JAG:EX
Subject: Phone message/call return request

Fraser, can you or someone you designate, contact s15 back regarding the below message, and then
provide me with an update as to the outcome of the call.

Caller: 5.15

Phone #; 5.15
Date/Time: June 20, 2013 / $:42am

Important Note: Doesn’t want husbands disclosed due to possible repercussions

Message: 5.15, 5.22

Backeground: <15 states that Brinks Security from Grand Prairie go to Dawson Creek (work related),

and have had
no security licences for the last 2 years and that they falsify their log books every 6

months. .
£ =

515 also said that Brinks are sending non-gifted (?} trucks into Dawson Creek.

Additionally, =15 also
stated that on next Tuesday (June 25, 2013), Brinks will sending 3 people, who have no

securlty licences
to Dawson Creek. .15, 5,22

Thank you very much,

/’%d// G%@&’!gz&’d//l

Karen Engelbrecht
Administrative Assistant
Uffice of the Assistant Deputy Minister and
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Director of Police Services

Poficing and Security Branch, Ministry of Justice

I0th Floor, 1901 Douglas Siveet, PO Box 9285 Stn Prov Govt, Vicioria, BC VW 957
DPhone: 250-387-1741 | Fax: (250} 356-7747 | email: Karen Iingelbrecht@gov.be.ca

This message, logether with any aftachments, is Infonded oniy for the use of the individual or enlity to which it is addressed. If may
contain informalion that is confidential and prohibited from disclosure. i you are not tha intended recipient, you are hereby notified
that any dissemination or copying of this massage or any attachment is sirictly prohibited. If you have recelved this message in
error, please notity the original sender immediately by lelaphona or by refum email and defele this message atong with any
atlachmesnlis, fron your compuier.

S% Please think about the environment before printing
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BRITISH
COLUMBIA

B5525

July 10, 2013

e
8]

As the Registrar appointed under the Security Services Act, {SSA) 5.B.C. 2008, ¢.30 (the
Act), | am responsible for regulating the security industry in the Province of British Columbia. |
am writing in response to your complaint received July 5, 2013 wherein you allege that Mr.

Ronald McGowan DBA Guardtek Security Services is 5.15
You allege that Mr. John (Jack)

McGowan, manager of Guardtek has now opened a new security business Guardpro and has
transferred the clients of Guardtek to Guardpro.

The matter you have submitted is one of non payment for contract services and as such is
deemed a civil matter between 515 and Mr. Ronald McGowan owner of

Guardtek and not within the mandate of this office to remedy. 515

Pursuant to section 34(2}(b) of the SSA, the Registrar may refuse to investigate a compliant if
there is a remedy available in law that is adequate for the complainant and there is no
reasonabie justification for the complainant's failure to take advantage of the remedy. As the
issue in quastion is a civil matter | am declining to conduct an investigation into your

complaint.

Sincerely,
féﬁ/ww

Fraser Marshali

Registrar
Security Services Act
Ministry of Justice Securlly Programs Divislon Mailing Address: cmaik:
. sgspdsce@gov.be.ca

Policing and Security

Branch

P.G. Box 8217 Sin Prov Gov't
Website: Wictorla, BC VBW a1
Telephone: (250) 387-6381

http:/fwww,pssg gov.be.cafsecurityindusiryfindex htm . -
Facslmile: (250) 387-1811
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JAG Security Services Complaints JAG:EX

From: 5.15

Sent: Friday, June 21, 2013 1:08 PM

To: JAG Security Services Complaints JAGIEX
Subject: Security work offered without licensing

On =15 2013, Icontacted NANOOSE BAY PET AND HOME SITTING SERVICES by email after
viewing their ad in the online advertising for the Parksville/Qualicnum Beach newspaper. (under pet cervices ).

T received a return phone call from a female that identified herself as the owner/service provider - Brce Cassidy
604 725-0054, She claimed to offer services that included physically entering private residences, conducting
security checks of the home, picking up mail and similar services. She admitied that she was not licensed either
provincially nor throngh the municipality, nor did she carry any liability insurance.

Forwarded for what ever action is deemed necessary.
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5.15

Security Programs Division
PO Box 9217 Stn Prov Govt

Victoria, BC V8W 911
July 18, 2013

Attn:  Stephen Hitchcock

RE: Complaint — Ms, Mary K. Stewart

Dear Mr. Hitchcock,

This is the second time I am writing your office to obtain information and confirmation of the above
named individual hired to do an investigation for Secretary-Treasurer, Mr. Bob Harper, of School District
79 Cowichan Valley in January of 2010 <15

Ms. Stewart identified herself as a Private Investigator of Investigative Solutions, 5.15

Mr. Brown, when questioned by Q.C. Karen Nordlinger claims fo have no recollection of anyone by the.
name of Mary Stewart; they are not friends. He further claims he was never contacted by Ms. Stewart as™

a witness for the employer during this investigation. The Board Chair confirms Ms. Stewart was pa[d

$43,000.00 for her services; issued on 2 separatge cheques. “, i
\) j —".
0.

If this is 50, is Ms. Mary K. Stewart, of Investigative Solutions, a fully licensed Private Inv@tigator‘!r’\g the '

province of BC? Please confirm for me her precise credentials during January — May of 2010

Thank ven : o :
L h "
8%, A,
33 &
5.15 2
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Lc>ck= Angie JAG:EX

From: Berrow, Brad JAG:EX

Sent: Monday, July 22, 2013 8:14 AM

To: Lock, Angie JAG:EX

Subject: FW: Formal Complaint-Starwatch Audiofvideo

Angie can we sign this as an inspection. Thanks Brad

From: 5.15
Sent: Thursday, July 18, 2013 8:47 AM

To: Berrow, Brad JAG:EX

Subject: Farmal Complaint-Starwatch Audio/video

It has been brought to our attention this week after quoting a home 515 for CCTV that

Starwatch was going to be doing the job. As they were recomended by their neighbour because they did their

CCTV system. We actually witnessed a Starwatch employee installing a camera at this location ( 5.15
as we lake care of many of the units at the waterfront and are fregquently on site.

When we previously brought this company to your attention for doing security work, they licd and said that

they contract their security work out to Kelowna Security. A way to catch them in this lie would be to ask for

the invoices from Kelowna Security. Or contact the clients directly at the above addresses who have been

billed/quoted for security work and had the unlicensed contractors do the wotk in their homes.

It is not fair to us companies who actually play by the rules and pay to get licensed and take the training to do

this line of work when unlicensed companies can keep doing work in the community.

Thanks,

515
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Lock, Angie JAG:EX

From: Berrow, Brad JAG:EX

Sent: Monday, July 22, 2013 8:14 AM

To: Lock, Angie JAG:EX

Subject: FW: Formal Complaint-Kelowna Custom Theaters
Attachments: image.jpy; image.jpg

Angie can we assign this as an Inspection, Thanks Brad

From: 515
Sent: Thursday, July 18, 2013 8:22 AM

To: Berrow, Brad JAG:EX

Subject: Formal Complaint-Kelowna Custom Theaters

Brad:

As per the attached images being advertised online-- I would fike to make another complaint against Kelowna
Custom Theaters as they are still doing security work in the community (Okanagan Dodge dealership) and
advertising themselves onling as "Kelowna Custom Security” and they are still unlicensed. It is my
understanding that even if the work is being contracted out... an un-licenced company is still not to advertise
that they are a security company or that they do security work, and withoul a security licence they should not be
doing sales for security to contract it out in the first place. It was stated from a Okanagan Dodge employee that
it was indeed Kelowna Customs that did the recent installation at the dealership for the CCTV system.

Thanks,

5.15
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Enang COMPLAINT on an Incident
BRITISH ‘ x : 0
COLUMBIA Involving a Security Business or Security Worker
: r PR SRR ST TR " v S PR ETVEAE U P DR LS v utan AntEmmpb e s E S vt T e B A
Complainant's Namet gwoane) 5.15 SO
If you are someone asked to complete this form on behalf of ihe complalnant named above, what is your relationghip to the
complainant? (7 flend (O relative [ nelghbour TJ ather {describe):
Complainant’s Resider*'«* * *7=~="’
Al Swrast Addragy 5.15 o povees BC pomiceds  S19
1. pidie _ home (3 work (3 cell [ pager
Z.Phone  _QOvreme #ywork Uleel (O pager
3, Phine 5.15 [ nelghbour [ relative O Iend [ cel (D pager
4, Fak e (optionel)
§ E-ma fuptoicd)
Security Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
+ fwe need lo speax with you, what is the bast tme to call you within our office hours? anytime
+ If we have trouble feaching vou, may we leave a message ata particular phons number?
[#] Yes, at phone number | 515 —————
[ No - but | vnderstand that if you are unable to contact me within a month of fling iis complaint, the complaint v/l be considered
closed and no furthes action will be taken.
PART 2 COMPLAINT .
1)} Does this complaint involve 8 licensed security business or licensed sacurity worker? yos [ Jno [ unsure
2} Name the business or worker you are submitting a complaint about: (please be as exac! as yoti can)
5.22 .
|
3) Provide the following information if you have been able to get it {it will help us Hentify the business or vorker)
Business Ncailce number! Warker ifzence number:
Other informalion stich as address, phone number, lype of business:
i resides in New Westminster BC - license is alarm monitor !
i :
.’ :
E ‘ i
4) Particulars of the incident:
Date of Incident: tyosumonnazy 2018 515 Time incidsnt ocgured; 1800 {"tasm, [Zpm.  Where it happened:
» Vancouver BC - at Acme Protsctive Services
FORM #8PD0512 Ministry of Justice
PSSG10-007 (0012012) Policing and Sacuiily Programs Branch, Securify Programs Division

PO Box 9217 Sin Prov Govl, Viclorla BC YBYY 8J1
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Phone: 1.855-587-0188  Fax: (250) 387-4¢54 E-mall: sgspdeec@gov.bc.ca
Securily Industry and Licensing website: www.pssg.govhe.calsocurityindustry



PN

AN

5) Describe the incident {what happened, who was Iherse, elo.):

5.15

6) Why do you believe the aclions of the business or the worker were unfair?

315 1

i While engaging In the altampt to be employad In the securily industry shes 15 not acting with honesty of integrily, ;

T T T L I I S e eee - -

7} Have you taken steps ta resolve this problem with the business or the workar? [f] no [ yes
i yes, whal sleps have you taken?

|

e T L LT e T e S e

8) Have you discussed Inis Inclkient with anyone efse, such as the employer, Ihe polics, a support group, ete.? (I no @ yes
if yas, prov{dslnggigs and conifac! information and also the Me qymbqr or rs_;fgrjgncq _number if ong was provided.

| AP| Alarms - Aaron Garr - 1-800-268-6870
| Acme Protective Services - Donna Hissey - 604-731-8204 i
! Radius Security - Dave Carris - 604-232-2407

.15
Cotnplainant's Signat. _ Date Signed: * 201 3!03:%3 )

i bl m—— Sl ot isacae e o - [ e e e

DISCLOSURE: Al informaron ragare.ng Lhie sopkealon s collectad urder the Seqyrity Sanvdces Al and s Reguiatisns and wil ba zed fof hat purpose. The usa of his I formation wilt
comgly with the Fraedom of Information 2nd Piivacy Act end the Federsl Privaey Act. [T you have quasllons rogerd.ag fe collscden or use of this fnformaticn, plaese contact 230 368-1501,
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Pages 223 through 224 redacted for the following reasons:
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N
From: 522
Sent: Monday, July 15, 2013 4:07 PM

To; 522
Subyect: RE: interview

Hi .22

{t was a pleasure to meet both of you. Please see attached reference |etter from API. |
finally got hold of s15  she wrote the attached reference letter, she also informed me
that she is going on vacation starting today for 3 weeks. Please smail if you need
anything else,

Thank you,

5.22

<API Reference Letter.doc>
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s COMPLAINT on an Incident

BREVISH

COLUNBIA Involving a Security Business or Security Worker

PART 1:. COMPLAINANT CONTACT INFORMATION.

Complainant’s Name: \surany §.15 o
If you are someone asked to complete this form on behalf of the complainant named above, wial is your relationship to the

complainamt? (] fdend ] refatve ([ neighbour (3 other(descebe): . ___ .. . ..

Complainant's Residential Address:

AplE___ Stesididress o sAE e b B pasaoae 815
I Prene. | 8.13 e Y bome 0 work cell 1 pager
It oo b [ home L work L] celt (] paget
ARRRE (ot ) neighbour L] relative ([ fend {4 cell L) pager
4 Far | ; I |11
S E-mat 5158 L egreral
Seourity Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
+ 11 we need to Speak wilh you, whal Is Ihe best time Lo call you willin our olfice hours? 14002100
« {fwe have Irpuble reaching you, may we leave a inessage at a parlicutar phone number?
] Yes, at phene number { 515 e,
{4 No - bul | undaestand (hal if you are unable lo contact me wilhin a monlh of filing this complaint, the camplain will be considered
closed and no furliher action wilt e laken,
PART 2: COMPLAINT -
1} Does this complaint involve a licensed security business or ficensed security worker? {Z} yes Jno ] unsure
2} Name the busingss or worker you are submitling a complaint about: (please be as exact as you can)
522
1) Provide the following Information If you have been able to get it: (it wilf help us identify the husiness ar vitrker)
Businoss ficence numbrer: Worker hconoe numher.
Other inforination such as address, phono number, lype of business:
4} Particulars of the incident:
Date of incident yeswmennay; 2013 615 Timeincident occured: 3918 [dam. Ldpm. Where it happened:
17967 56th Ave Surrey (Cloverdale Starbucks)
FORM #5PDO51? Ministr}' of Justice
PESG10-007 10812012) Policing and Securily Programs Brarich, Securily Programs Division

PO Bax G217 Sin Prov Go, Vittoria BC VEW 9
Phone; 1-855-587-0085  Fax: (250) 387-4451  E-mail, sgspdsec@qovbe.ca
Securily Industry and Llcensing website: wav.pssg.gov.bc.calsecurilylndustry
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5) Describe the incident (what happened, who was therg, elc.):

6] Why do you helleve the actions of the business or the worker were unfair?

Even though 5.22 was supposed to idenify him self as an investigator, he thought that
impersonating a RCMP was a better choice, these aclions alone are to be unlawful. As he made the
choice to treat 5.22 with complete disregard, and respond with a “chuckie” {o be

nonprofessional. After further investigation | alsc found oul that he was working as persona!l security on
ihis incident.

7} Have you taken steps to resolve thls problem with the business or the worker? 2] no  [] yes

i yes, witat steps have you taken?

8) Have you discussed this Incident with anyone else, such as the employer, he police, a support group, ete.? _) no ] yes
If yes, provida namos and conact informaticir and also ihe file number or reference number if one was providad.

RCMP File Number 515

X o
Complainam‘z 515 I Dale Signed: 0?6)’5/0& ‘Q* 5 .
: R s L L T R )
DISCLOSURE: Altinforn: ‘tand ity Reguiations and wil be used for thal porgose. The use of his inarmation wit '
o ply with the Freedor westions reganding the collection or use of this Infprmation. please comanl 250 356. 1491 :
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Lock, Angie JAG:EX £ 7o 099

From: SPD Security Services SG:EX

Sent: Tuesday, July 23, 2013 2:35 PM

To: Lock, Angie JAG:EX

Subject: FW: Complaint Form Fiilled by 515
Attachments: image2013-07-23-131627 .pdf

I already replied with the 30 day response time email,

Thanks,

Miranda | Scnior Licensing Agent | Sceurity Programs | Ministry of Justice |
Tolt Free: | 855 587 0185 | Fax: 250 387 4454

Warning: liis email is intended only Tor the use of (he mdividual or ergmization to whom it is addressed. It may contain infornation that is privileged
or conflidentizl, Any distribution, disclosure, capying, or other use by anyone else is stricily prohibited. If you have reccived this in error, plesse
teleplione or e-muil the sender immedialely and delete the message,

Please note: Credit Card payments swill not be processed il emailed 1o this ofliee.

From: 5.15
Sent: Tuesday, July 23, 2013 12:06 PM
To: SPD Security Services SG:EX

Subject: Complaint Form Filled by

515

5.15
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COMPLAINT on an Incident
lnvolvmg a Security Busmess or Securlty Worker

EOTEI RO AT

BRITISH
COLUMBIA

LU e

PART 1: -_'COMPLANANT;CONTACT INFORMATION

Complainant’s Name! {Swnars, 515

if you are someone asked to complete this form on hehail of the compla!nant named above, what is yuur relatlonshfp to the
complalnant? [ flend (] relative [ nelghbour [ other (descrbe):
Complalnant's Residentlal Address:

ApbE  SteetAddiess CityfTown: Prgrinciz Poslal Code:
1.Phore(. . .. CHhome (Jwork [Jcel [ pager

2. Phore: { j (A home [ work [ cell [ pager

3. Phone: { } () nelghbour 1Y relative (] fdend (O cell  [J paget

4 Fax: | ) [2p3ongl]

5, E-mat: (oplonat)

Security Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
* 1 we nesd to speak with you, what s the best time to call you within our office hours? 3430 Henday 14 Friday
+ {f ws have trouble reachinn von mav wa leave a message al a particular phong number?

Yos, at phone numbsr ¢ 513
[ No - butt understand that if you ere unable fo contact me within a menth of fing this complaint, the complaint will be considered
closed and no further action vall be taken.

PART 2: COMPLAINT
1) Doas this complalnt involve a licensed securily business or licensed securlty worker? (O yes
{please be as exact as you can)

unsure

d no

2) Name the husiness or worker you are submltling a complaint about;

Communication Connection.

3) Provide the follow]ng informatlon If you have been able o get It: (} will help us identify the busmass or worker}
Worker licerice number:

Business ficence number: R
Other information such as address, phone number, lype of business:

Unit B 2435 Delinea Pl, Nanaimo, BC VQT 519 250 ‘?56 4080

4) Partlculars. of the Incident;

Date of incidenl: geanmontviday) _.Bam Qpm.  Where it happened;

Time incident octured; |

We are unable to find this company working under their busmess name ilsted on your your
web site as being registered to carryout Security sales and or installations in BC_ -

et B AT e i 4t e L b s =T 15 o« = L e i e LR AT B ST, TR LA Rt

Ministry of Justice

Policing and Securily ¥rograms Bsanch, Secuiity Programs Division

0 Box 9217 Stn Prov Gowt, Viclorla BC V8W 94

Phone: 1-855-587-0185  Fax: (250) 367-4454 E-mail. sgapdsec@gov.be.ca
Sacurity Industry and Licensing webslte: vwwepssg.gov.be.cafsecurilylndustry
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5} Descrlbe the incldenl (whal happaned who was lnere, etc)

This company is installing CCTV, 1ntru3|0n and Access Controi mto Asmsted meg and
Extended Care facilities both on Vancouver Island and throughout BC. Although they don't
state on their web site they supply and instalt this equipment they do will tell the customers
they can and do so on a regular bases,

8) Why do you believe the aclions of the business or tha worker were unfa}r?

Your department mandated that all compames in BC camng out any type of seourlty work
must be registered and have licences for all their branch offices and all staff involved in this
industry, 515 province wide follows the rules as set out by your
deparlrnent and we spend a considerable amount of money keeping our technicians trained.
If this is correc:t then please look into the practices of this company.

7} Have you faken steps to resolve this problem with the business or the werker? 2] no L ves
if yos, whal steps have you taken?

8) Have you dlscussed this Incident with anyone else, such as the eraployer, the police, a supporl group, ete. ? . ne l:l yes
If yes, provide names and contact mformauon and alsa ths file number or relerance number if one was pmwo‘ed

Date Sigmd 2013/07/29

T veswmoamvgay

sl e ten

Complainant's Signat:

LT T IR I L LI AT ST AT LT e T S T s TSI L A T AN L

DISCLOSURE: Al Information regarding this applicaliont Is cotlected under 1he Security Services Act and Its Regulations and wii be used for haf purpose. The uss of this Information will
cormply with be Fresdom of information and Privacy Acland the Federal Prvacy Ad. If you have guestions regarding the coflacton or use of this infermalion, please conlact 250 358-1301.
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COMPLAINT on an Incident
c]érigﬁféh | Involvmg a Securlty Busmess or Securlty Worker

ST

T S R e R R I T i B s SERE A D T DR R T R

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name: (suame 5.15

If you are someone asked to complete this form on behalf of the complainant named above, what Is your relatlonship to the
complainant? (O fiend ([ relative [ neighbour [ ofher {describe):
Comptainant’s Residential Addrace:

At _ Stree\ Addisss . 8.15 . Provinge; _&Pust&! Code 5.19
1. Phone: ( 815 e A home O work [Acell [ pager

2, Phone: { ) O home Jwork [ cell (O pager

3. Phone: { oo ) neighbour (] refative [ fiend [J cell [J pager

4. Fax |, y {optional)

5 E-mal: .15 {optional)

Security Programs and Palice Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m,
» I we need to speak with you, what is the best lime (o call you within our office hours? anytime
« |f we have lrouble reaching vou, may we leave a message at a parlicular phone number?

1 Yes, al phone numbsr { 5.15 -
I No - but t understand that if you are unab'e fo contact me within a month of filing this comgplaint, the complaint will be considered
closed and no furlner action will be taken,

PART 2: COMPLAINT

1) Does this complaint involve a licensed security business or licensed security worker? yes [ no [] unsure
2) Name the business or worker you are submilting a compiamt about: (please be as exact as you can)

Walmart Canada # 3109

3 Prowde the followmg lnformatlon if you have heen able to get It: (it will help us identify i‘he busmess or worker)
Business licence number: Worker licence number:

ther informaifon such as address phone number, type of busmess

3460 Saanich Rd. Vlctorla 8C v8Z 0Bg

Phone: 250-475-3356

Retail

4) Partlculars Of the Incident
Date of incident: ysarmontritayy 2013 =15 Time incident oceured: 1300-1600 yam, (4 pm  Where it happened:

¥n5|de Walmart Pet Depariment

Mmistry of Justlce

Palicing and Security Programs Branch, Sesurity Programs Division

PQ Box 5217 Sin Prov Gov, Vicloria BC VBW 9J1

Phone; 1-855-587-0185  Fax; (250) 387-4454 E-mail: sgspdsec@govboca

Security Industry and Elcensing website: wwav.pssg.gorbgediddeurityindustry
JAG-2014-00163
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5) Descrlbe the Incldent (whal happened who was there etc)
First spatted the person near the baby depariment standing and watching 2 women . He had a Walmart hand
basket, with Breton Crackers in the basket, nothing else. But the look on his face while he was watching the women
in the bahy department with his cell phone pointing at them, makes a person wonder what he was doing. | carried on
with my shopping with my sons. In another section of Walmart { cookies / cracker area | think}, my wife comes up me
and laudly said there is a guy watching her thru the shelves and he has a cefl phone with him.

| went around and confronted him, The first thing | asked was " are you a store detective? he said " no". | told him
that | do NOT believe him and wanted to see his security license. He told me that he does not have to show his
license and | can "Go fuck myself* and he ran off. The swearing was done in front of 515,522

| gave the kids to my wife and went to the front supervisor (L-inda) and made a complaint ta her. She said " | know
who itis and yes he is security but i can not give you his name" | told her | asked for his security license and he said

no and tald me to go fuck my self.

As this has gone on, Brad the store manager( store phone # 250 475-3356 ) has been advised (Aug 08/13)by
Walmart district loss-prevention officer (Brian Webber) that they do not have to show securily license to anyone
except a police officer or a govermment official. Brad the store manger has done nothing to correct this maiter.

| have been in contact with Slivie (female) at 1-800-328-0402 (Silvie is not with customer service but customer
service will direct connect you ta head office and to Silvie ...y file number with Walmart / Silvie is 515 )
Silvie was also advised by Brad the manager of Walmart that they do not have to show a security license.

5.22

)] Why do you belleve the acilons ofthe busmess or the worker were unfalr?

Yes...| was told to "go fuok myself' in front of 5.15.5.22 | asked for security id because he was
watching my wife thru the shelves. Before my wife he look as if he was doing something with a cell
camera toward two pregnant women in the baby department of Walmart. As far as | am concern, this
was a peeping , sick and pervert person watching women in Walmart who might have taken pictures
wnth hIS cell phone He would not ldentlfy himself and said he was not a store detective.

T} Have you faken steps to resolve this problem with the business or the worker? (] no yas

IMyos, whal steps. have you taken?

They will not tell me who he is, they have not apo]oglze As per Walmart district
loss-prevention officer {Brian Webber) they do not have to show the security license when

asked for.

8) Have you dlscussed this mcrdent wnh anyone else such as the employer, the pollce, a support group, etc ? I:l no EI yes
If yes, provide names and contact mfonnanon and also the file number or reference humber Iif one was prowded

Silvie - Walmart Head Office 1 800 328 0402 ( ask for her and they will transfer to head office) File Number 3 515
Brad - Store Manager of Walmart Canada whare Lhis happen 250 475 3358
Linda - Front End Manager 5.02 made complaint to on Aug 03, 2013

2 ather people who werk at Walmart where this happen and are friends. They both know who is the person ( Loss
Prevention Officer who would not show Security License ) have confirmed he works there as security, but do NOT know hig

name.

Complalnant's Signature: . Date Sighed: .
T veanmentvday

STITITEI TR e S e T g T AL e £ e e fn L e e e s e T PRt Tatet e SR STIRTTY
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DISCLOSURE: All inormation regarding Uvis application fs collecles under tha Security Services Act and its Regulations and will be used for that purpose. The use of Lhis informa‘ion vl

comply with the Freedom of Information and Privacy Acl and he Feceral Privacy Act. If you hava questions regarding the coffection of use of tis informalion, glease contact 260 356-1501.
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAG:EX
Sent: Fridav. August 8, 2013 11:07 AM
To: 215

Subject: RE: FYI

Dear 515

Thank you for this information. This coffice will follow up.

Regards
Stephen Hitchcock

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division |
Ministry of Justice |
Ph: 25@ 387-2658; BBY: 256 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Victoria

BC v8v 9]1
----Notice Regarding Confidentiality----

This email, including any and all attachments, {(this “Email”) is intended only for the party
to whom it is addressed and may contain information that is confidential or privileged. TIf
you are not the intended recipient, you are hereby notified that any dissemination, copying
or other use of this Email is prohibited. Please notify the sender of the error in
communication by return email and destroy all copies of this Email. Thank you.

From: 5.15

Sent: Thursday, August 8, 2813 9:09 PM
To: Hitchcock, Stephen JAG:EX

Subject: FYI

I am not a security expert but I am pretty sure this individual needs a security business
license for what they are doing, which from talking to them they do not have. Hopefully this
is helpful. s.15

http://www,usedvictoria.com/classified-ad/Checking-Your-Home-While-You-Are-Away 13567942
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COMPLAINT on an Incident
COtUsiBiA Involvmg a Securlty Busmess or Securlty Worker

Complainant's Name: (Sumare) 515 s e oo {Given) _ {Hidda) _

If you are someone asked to complete this form on behall of the complainant named above, viat is your ra!alionshlp to the
complainant? [ fend O] relative [ nelghbour [A other (doscabe): . _ 5.15 i

Complainant's Resldentlal Address:

AR . Sueel Address _ 515 — o Puwvnce BC Postal Coxtar,

1, Bhons; _ B15 [J home work 3 cel [ pager

2, Pivone: { ) L _ Qhome QJwork [ cel [ pager

3. Phone: { 2 (O neighbour [ relative (] fiend [} cell L pager <15

4, Fax: { N {optanal)

5. Emal: 515 (cptlonalt

Security Programs and Police Technology Divislion office hours are Monday lo Friday, §:30a.m. te 4:30 p.m.

v [fwe need to speak with you, what is the best time to call you wilhin our office hours? anytime
+ |Fwe have troubls reaching vou, may we leave 8 message at a pariicular phong number?

] Yes, al phona number | 5.15
QNo - butf understand that if you are unable to contact me mthm a month of filing this complaint, tha complaint will be considered
closed and no furthes action will be taken.

PART 2: COMPLAINT

1) Does this complaint involve a licensed security business or licensed security worker? ] yes [ rno (4 unsure
2) Name the business or worker you are submitting & complaint about: (please bo 4s oxast as you can)

Bighorn Security - 5.22

3 Prowde the followlng Informatmn If you have been able to get lt (n‘ wﬂ! hsrp us Idenmjr !‘he busmsss or worker)
Business ficence number: Worker licence number:

ther mfamraﬂon such as address, phone number, 1ype of husiness:

s

4) Partloutars otiheinéider‘l‘t: .
Date of incldent; fearmoniidsy; 2013 5.15 Time incident occured; 3:00 Aam. Qpm Wherelt happenad:

186 Victoria Street, Kamloops BC

et ottt i et o i a2, Mm_l_si_rs,' (_J.f__J.u._s.“.c.!;

FORM #8PD0512 ) ! )
PSSG10-007 (03/2012) Policing and Security Programs Rranch, Securily Programs Divislon
PO Box 8217 $in Prov Govt, Victoria BC V8W 81

Phona: 1-855-587-0185  Fax: (260) 387-4454 E-mail: sgspdsecidgovbe.ca
Security Industry and Licensing websfte: w»w;.pssg.gov.!g:.ca!s;gliritylndustry
age
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5) Descrl_be _the_inc_idar_it (what happened, who was there, ete.);

6) Why do you believe the actions of the business or the worker were unfair?

e A s 515

DISGLOSURE: All Inform i will be used ‘or that purpose. Tha vss of this information will

cormply with he Freedom sollection or use of (s information, please conlact 250 356-1501.

Upon arrival at the worksite in the morning; my building attendant found the entrance locks to
the bulldings common areas vandalized with what appeared fo be giue. Upon review of the
video surveillance tape it was found that only one individual approached the two doors
hetween midnight when the armoured car staff went into the building and the arrival of the
building attendant at 6 am. The individual is seen pulling up to the building in a vehicle at
approximately 3 am getting out of the vehicle and approaching the door on Victoria Streef and
then walking around to the parking lot door. The Indlvidual then gets in his vehicle and
leaves. When the attendant reviewed the video with the current security providers
representative, he indicated he knew the individual as a former employee of that company.
He indicated he knew the individual as 522 currently asscciated with Bighorn
Security a competitor company to the current provider.

A locksmith attended the site 1o repair the lecks and confirmed the substances in the locks to
be spray foam. {Brown's Locks)

The nature of my industry is to rely on the integrity of these individual for safety and security
of property and person. If an individual like this will stoop to this level of petty vandalism for
no apparent reason, | do not belisve he should be licensed in the industry.

7] Have you taken steps to resolve this problem wilh the husiness or the worker? no [} yes

If yes, what steps have you faken?

The RCMP were contacted and an inspactor Gladu was spoken too. In conversation with her
she apparently has spoken to 5.22 he indicated that he did indeed attend the building
but was nly looking at the security stickers to see who the current supplier was.

8) Have you discussed this incldent wilh anyone else, such as the emplayer, lhg police, a support group, ¢te.? [ noe &l ves
If yes, provide names and conltact information and also ihe fife number or reference number if one was provided.

ses above

-y,
Complainant's ste Signed: 06{‘?)’6'(“541 i
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JAG Security Services Complaints JAG:EX

From: 5.15

Sent; Friday, July 26, 2013 9:27 PM

To: JAG Security Services Complaints JAG:EX

Subject: Security Programs Division-Compliance and Enforcement case, please help

Attachments: 120408.JPG; 120301.JPG; 103758.JPG; 946256_1015301 1223690524 _2142428441_n.jpg;

995413_10153014207385524_ 1789585093 _n.jpg; 1012832_10151518022165969_
990026683_n.jpg; 1016236_10153014207320524_527829636_n.jpg; 1017546_
10151518022170969_1120349391_n.jpg; IMG_0006.JPG; IMG_0007.JPG; IMG_0014.JPG;
IMG_0019.JPG; IMG_0022.JPG; IMG_0045.UPG; IMG_0056.JPG; July 17,2013 picket line
picturesvideo 002.JPG; July 17,2013 picket line picturesvideo 012.JPG; July 17,2013 picket
line picturesvideo 015.JFG; July 17,2013 picket line picturesvideo 024.JPG; July 17,2013
picket line picturesvideo 042.JPG; July 19,2013 picket line pictures 010.JPG; July 19,2013
picket line pictures 011.JPG; July 20,2013 Soldarity Rally 018.JPG

To Security Programs Division-Compliance and Enforcement;
My name is s15 and T would like to make a complaint against several security workers. I'have attached

all the necessary files including a link to a video of an incident with a customer. My contact information is in
the complaint form T fitled out and attached below. Please feel free to get in touch with me anyltime, Thank

you kindly.

Regards,

5.15

Page 236
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a COMPLAINT on an Incident
COLUMBIA Involving a Security Business or Security Worker

£ ¥ rWEDIRTRRIL T

Ll b

PART 1:. COMPLAINANT CONTACT INFORMATION -

Complalnant’s Nama: (Sumame 515 iHiddte)
if you are someone asked to complete this form on behalf of the compiainant named above, what Is your relationship to the

complainant? (O flend (J relelive L) nefghbour O other {desciibs):
Comolainant's Resldentlal Address:

BC  posstcads 515

AptA . Steel Addiase el N Y
1. Phona: | s.15 o home O work (3 cell [ pager

2, Phana: { ) 3 home (O work [ cell ([ pager

3, Phone: { ) O neighbour (3 reletive [ friend () cell (] pager
4. Fan: | } {opional)

5. E-ad! 815 {eatenan

Security Programs and Pollce Technology Divisien office hours are Monday to Friday, 8:30a.m. to 4:30 p.m,
v Ifwe need lo speak with you, what Is the best tims to call you within our office hours? anylime
« I we have trouble reaching you, may we leave 3 message al a parlicular phone number?

[ Yes, at phone number { §.15
() No - but | understand that If you are unable 1o contact me within a month of fling this complaint, the complainl will be consldered

closed and no furlher action will be {aken.

PART 2: "COMPLAINT .

1) Does this complalnt Involve a licensed security kusiness or licensed security worker? (1 yes [J no unsure

The indlviduals we are submitting a complaint about refuse to glve any details of their identiflcation. The first
individual is a caucasian female with blonde halr. The second Indlvidual is a taller African Canadian heavy set
male. The third individual Is a clean cut caucasian thin male wilth a goatee. The fourth individual is an East Indian
male regular build with a turban and sunglasses, The ffth Individual Is an older thin caucasian male with glasses
and a mustache. The sixth Individual Is an older taller caucasian male with white halr and a white mustache,

- T

3) Provide the following information if you have been able to get 'i't: (it will fielp us :'rfent:‘fy the business or warker)
Businass Kicence number: Worker ficence number.
Othar infermation such as address, phone rumber, lype of business:

After repsated requests for identification, they each handed us & while cardboard paper that had a PISA
license number as well as a telephone number. The numbers are; 5.22 They
sald that was all they had. It was our opinion that the pteces of paper they handed to us did not look like
proper identlfication. Please refer to the attachments In the emali to see what the paper looked like. .

4) Particulara of the Incldent:
Date of Incident: yesrmontgay 2013 515 Time neldent occured: 6PMAPPIOX [ am, [Apm.  Where it happaned:

e e et iy

Nimarous incidenls occurted wihato 1ho guard vowld pgaressivaly i

215
fiim us of cuslomers and when asked for fdentificalion Lhey rAIVS90, URE INCHIANL AL DCCUrEq on monday s 15 2013, awoman customer wag lgaving tho s1ote aner

maklng her purchase. She triad taloayo the parking lot and got her car stuck on some pylens. Sha got cut of her yehlcle 16 ramovo the pylens only 10 havo 1ha Lell clder
mate caucasian gusrd vilh while hair and 8 white mustache approach hor aggressively filming her wilh his cemeorder. She did nol kko this and confrantad hin. Tha
guard ended up grabbing her wrist. Ehe link to tho video, in addition Lo other pletures collected are ailached Lo the email that Is santwilh this document,

e A R 8 i L A £ )P L R 7 AT AT L S T B T 2 e 4 B A T P A T L R T

FORM #3RD0512 ‘ . h_elinls:ry of Jl{szlce
PSSG10-007 (08/2012) Policing and Security Programs Branch, Security Programs Divislon ?
PO Box 9217 Stn Prav Govi, Viclora B VBW 91 i

Phone; 1.865-567-0185  Fax: (250) 387-4454 E-mail; sgspdsec@govbe.ca
Security Industry and Licensing website: vanwpssg.govbe.calsecurltylndustry
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§) Describe the Incldent (what happened, who was there, stc.):

There were multiple incldents where the guards would aggressively film customers for no
apparent reason only to have the customers yell at them. When approached for Identification,
they all flat out refused to produce any form of identification saying that they were allowed to
film them and not elaborating any further. Pictures as well as videos are attached to the

email submission of this document.

8) Why do you belleve the actions of the business or the worker were unfalr?

The guards would never give a reason why they were filming and they never produced any
form of identification when requested. Nobody knew who these people were,

7) Have you taken steps ta resolve (his problsm with the husiness or the worker? Ao yas
if yes, what steps hava you taken?

We continuously ask the guards for their proper identification only to be Ignored and harassed
more aggressively in the form of them sticking thelr camcorder In our faces to intimidate us.

8) Hava you discussa'd this incident with anyone glse, sich as the employer, the police, a support group, ete.? & o [ yes
if yes, provide names and contact Information and also the file number or reference number if one was provided.

Wa have not discussed this incident with anybody but the lady in the video attached to this .
email submission did file a report with the RCMP. Because we do not know who this lady is,
other than a customer, we have no access to that police file.

15
Complalnant's Signature: ® Date Signed: %_m

P i e i e

DISCLOSURE: Al Information regarding Uhis-sppiication Is collected under the Security Servces Act and its Regufatons and will be used for that purpase, The use of this Information val
comply with the Freedom of Informalion and Privacy Act and the Federel Privaty Act. If you have questions regarding the colection or use of this information, plezse contact 250 356-1504.
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Roberts, Jared JAG:EX

From: 5.15

Sent: Thursday, August 15, 2013 5:08 PM
To: JAG Security Services Complaints JAG:EX
Subject: Unlicenced Service and worker(s)

On August 15, 2013, I spoke with Morris Bouman from Oceanside Home Check regarding the noted website
and his services.

http://www.oceansidehomecheck.com/about.htmi

I1e advised that he nor the business was licenced through the province for providing 'security guard’ services as
required for the advertised business.
IMIM"‘J“?(‘ kg (t‘.o"{‘}' »f

Forward for your information and investigation.

(e fesnt”

L Page 247
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COMPLAINT on an Incident
N UMBIA Involving a Security Business or Security Worker

Tl el SRl BE]

e e A L L e T S

PART 1: COMPLAINANT CONTACT INFORMATION

5.15

Complainant's Nama: (Sumame)
if you are someane asked fo complete this form an behalf of the complainant named above, what Is yaur relationship to the

complalnant? (1 flend [ relative {1 nelghbour [J other (describa):
Comntainant's Residential Address:

Agt . StrestAddress 515 Piovincs: BC___ PostaCode 15
i. Phone: { 515 Q home [ work cell . [ pager

290 ) O home [ wok [QJcell [ pager

3, Phone: { ) O neighbour ] relative (3 fiend (O cell [ pager

4 Fan | ) {optional)

5, E-mall; 515 o {optianz)

Security Programs and Police Technology Divislon offlce hours are Monday to Friday, 8:30a.m. to 4:30 p.m,

+ If we need to speak with you, what is the best ime lo call you wilhin our office hours? 12-5 pm
+ | we have trouble reaching you, may we leave a message al a particular phone number?

¥] Yes, at phone number ( 5.15
(J No - but | understand that if you are unable to contact me within a month of filing this complaint, the complaint will be censidered

closed and no further action will be taken.

PART 2: COMPLAINT

1} Does this complaint invoive a licensed security business or llgensed security worker? [ yes [ no unsure
2) Name the business or worker you are submitting a complaint about:  (please be as exactasyoucan)

Joe's Apartment security worker. | don't know the name of the worker yet. But you can
contact avi@joesapartment.ca (he is the security manager)

3) Provide the following information if you have heen able to get It: (i wil helo us identily the business or worker)

Business ficence number: Worker licence number:
Other information such as address, phone numbsr, type of business:
919 GRANVILLE STREET

VANCOUVER, BC
604-563-5030
hitp://www joesapartment.ca/contact

4) Particufars of the Incldent:
Date of Incident; geatrontday) 2013 .15 Time Incident occured: 1 Wam Jpm  Where It happened:

Joe's Apartment club(Granville street} Inside the club on the dance floor.

Ministry of Justice
Policing and Securily Programs Branch, Security Programs Division

PO Box 9217 Sln Prov Gowt, Victoria 8C VBW 9J1

Phone: 1-855-5687-0185  Fax: (260) 367-4454 E-mail: sgspdsec@gov.bc.ca

Securily Industry and Licensing website: wenw.pssg.gowbeysaisaeuritylndustry
JAG-2014-00163
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5) Descnbe the Incldent (what happened who was there etc)

515 | invited my friends to go to

in the past year and half, and ! didn't have any problem with anyone.

On =15 2013 1 am. In Joe's Apartment club. | was with my friends having a gocd time, then they d
I was dancing next to two girls one of them looked to me and said stay away from us, then we had a

replied "this is so rude, and then F word"

way with anather securlty till they got me out side.

took a picture of marks at my hand.

this manner for me. And | will sure to send you more information,

6) Why do you believe Ihe actlons of lhe business or the worker were unfalr?

use force. He didn't ask me to leave. never use communication. This is against human

Apartment club its a club which we used to hang out frequently. I've been going to the club from time to time
go upstairs. | stayed in the first floor and went to the dance floor. |1 was dancing in the first floor {dance floor)
conversation I said my name  s.15  she pushed me she replied negatively (middle finger gesture}, |

| surprised by a security guard choking me from behind without any warning, and neariy out of oxygen. He
used force and physical power without any warning or verbal communication. They kept choking me all the

| very frustrated how they dealt with the situation, he assaulted me physically and caused a body harm. !

I wonder how this act is still happening in Canada. I'm logking forward to receive justice. Please investigate

| believe security must avoid any physical contact with customers and talk flrst before they

Joe's

ecide to

rights.

7) Have you taken steps to resolve this problem with the business or tha worker? [ no yes
If yes, whar sfeps havo you taken?

| talked with security manager and sent him an E-mail.
Talked with an officer.

8) Have you discussed thls incldent wlth anyone e!se, such as ths smployer, the police, a support group, etc.? D no
if yes, provide names and confact ir information and afso the file number or reference number if ong was provided.

Security manger:
604-563-5030

. 2013/08/24

' . 515
Complainant’s Signature: e Dafe Sligned: osTnGATday -

EI yes

T I g

DISCLOSURE; All information regarding this application Is collested under the Secunty Sarvices Act and is Requlations and will be used for thal purpose. The use of this laformation will

comply with the Feeedom of Infotmalion and Privacy Act and the Federal Privacy Act, [ you have questions regarding the collection or use of lis Information, please contact 250 356-1501.
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Roberts, Jared JAG:EX

From; SPD Security Services SG:EX

Sent: Monday, August 26, 2013 7:36 AM

To: Lock, Angie JAG:EX

Cce: Roberts, Jared JAGEX

Subject: FW: Compliant Against Joe's Apartment securily worker.
Attachments: Compliant.pdf

Yl - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Toll Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 5.15

Sent: Saturday, August 24, 2013 7:49 PM

To: SPD Security Services SG:EX

Subject: Compliant Against Joe's Apartment security worker.

Dear Stephen Hitchoock

I'm writing to you this letter to inform you of what I experfenced with a security guard in Joe’s Apartment (a club on Granvllle street Vancouver, be).

515 2013 a security guard assaulted me and caused a bodily harm,
1 fliled the compllant form, I'm looking ferward to have justice,

regards

5.15
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Lock, Angie JAG:EX

From: 515

Sent: Saturday, August 17, 2013 10:55 AM

To: Lock, Angie JAG:EX

Subject: Customers Cf Scott Security Systems
5.15 forwarded you this from craigslist:

j:;)(_/\-- Loy kﬁc_}g .

Customers Of Scott Security Systems

http://vancouver.en.craigslist.ca/van/rnr/4006350713.htmi

If you don't want to receive email-a-friend messages, please go to:

http://www.craigslist.org/cgi-

binfle/U2FsdGVEX18 INDewNTOIMEFp74] KnuFRVI27mrhiWevnsH3pNvODOBmMOQYDX-F_bGri-

VhQsx67fwiViRgDKuduXg
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Lock, Angie JAG:EX

From: Trenholm, Arliss JAG:EX

Sent: Saturday, August 17, 2013 2:07 PM

To: Leck, Angie JAG:EX

Ce: Hitchcock, Stephen JAG:EX

Subject: Fwd: Customers Of Scott Security Systems

Angie - take a look at this Craig's list posting and find who was this letter originally sent to? Was it Steven
Tanilanus (SID# 457887)7

Might be a consideration to assign a code of conduct investigation (14(c)) to whoever was sent this letter,

Arliss Trenholm

Compliance and Enforcement Investigator
Ministry of Justice

Security Programs Division

P: 1-604-572-8634 F: 1-866-929-8650
Arliss, Trenhoim @gov.be.ca

www.pssg.gov.be.calsecurityindustry

Begin forwarded message:

From: 615

Date: 17 August, 2013 10:53:20 PDT

To: "Trenholm, Arliss JAG:EX" <Arliss. Trenholm@ gov.be.ca>
Subject: Customers Of Scott Secority Systems

615 forwarded you this from craigslist:

Customers Of Scott Security Systems

hup://vancouver.en.craigslist.ca/van/rir/4006350713.himl

If you don't want to receive email-a-friend messages, please go fo:
http://www.craigslist.org/cgi-
bin/te/U2FsdGVEX 18 INDecwNTQ3IMIJURNNGvsmPSeuFYuQ6ia8Urr 146RbyzTvsSOMrKDt

QxFASSHKU-WzNtDogY4D6A
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Lock, Angie JAG:EX

From: Trenholm, Arliss JAG:EX

Sent: Monday, August 19, 2013 10:49 AM
To: Lock, Angie JAG:EX

Cc: Hitchcock, Stephen JAG:EX
Subject: Scott

Attachments: Scott.pdf; ATTO0001 . txt

Hi Angie,

I know that you were not able to view the email I sent on Sunday from the government
computers. Here is a document scan I printed out from my person email address.

I believe you may also view the situation by logging into Craig's list, personal, rants and
then search for Scott. It is best to look at it on an iPad I attached SPD’s letter more
than once, as I am not sure what version will transmit the best.
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COMPLAINT on an Incident
PR Involving a Security Business or Security Worke

RS T BT A A LR TR Y A R A TR S

ey N

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name: (sumame 515

if you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the
complainant? [ friend (J relalive ([ neighbour CI olher (describe}:
Complainant's Residential Address:

Apt#_ Sireet Address .15 Province: ,&Pos’.a‘ Code
1. Bhone: 5.15 (1 home [ work cell [ pager

2. Phone: { ] QO home [ work [ cei [ pager

4, Phane: { ) ) nefghbour [ relalive [ fiend (4 cell [ pager

4Fax | ) (optonal)

5 E-megl: ' {opticnal)

Security Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m,

+ Ifwe need fo spaak with you, whal is the best time to call you within our office hours? _3:00 p.m.
« |f we have trouble reaching you, may we leave a message at a particular phone number?

i} Yes, al phone number { 5.15
() Mo - but | understand {hat if you are unable to contacl ma within a month of filing this complaint, the complaint will be considered

closed and no furlher action will be taken,

PART:2: -COMPLAINT -

1) Does this complaint involve a licensed security business or licensed security worker? yes [ no [k unsure

Integra Security Services

3) Proﬁide {he follo{ving i-nformation if you have heen able to gai itz (it wifl help us identily the busfness or worke_r) -

Business licence number; Worksr licence number: R

Other information such as aa‘dress,' phone number, lype of business:

#36 - 5210 203 Street
Langley, B.C. V3A 5C5
Phone: 604-690-0436

4) Particulars of the incident:
Dale of incident: geamontgayy 2013 515 _ Time incident occured: 7:45 Qam. @pm  Where it happened:

Langley Meadows Elementary
2244 Willoughby Way
Langley, B.C.

FORM #5PD0512

PSSG10-007 (09/2012) Policing and Security Programs Branch, Security Programs Division

PO Box 9217 Stn Prov Gowt, Viclorta BC VBW 9J1

Phone: 1-855-587.0185 Fax: (260) 387-4454 E-mail: sgspdsec@gov.beca

Sscurity Industry and Licensing website: \wm.pssg.gong%geé%%curityinduslry
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5) Describe the incident (what happened, who was there, efc.):

| noticed an Integra Security Services vehicle parked on the school property that bears a
striking resemblance to that of a palice vehicle. | believe the company is deliberately trying to
gain more authoritative power over the public by intentionally making their vehicle(s)
resemble that of a police vehicle. | also believe their choice to equip there vehicle(s) in such a
manner is an attempt to intimidate and trick the public into unwittingly relinquishings their
rights/freedoms.

§) Why do you believe the actions of the business or the worker were unfalr?

Their vehicle in my opinion s operaling oulside of the Security Services Regulation, under the Security Services Act. Their vehicle is
equipped wilh a roof top light bar that resembles one found on an emergency vehicle (10.2C). It also has markings Ihat cause it 1o resemble
that of a polica car (10.2D). And it looks as though it may have flashing lights (10.2B). | find their vehicles appearance alarming, and causes
me to wonder about their motives and trustworlhiness, A person would have {0 have excellent vision to differentiate between thelr vehicle(s)
and an actual police vehicle. The possible ramifications of their aclions are numeraus and opan {o debate, but | believe whomever had the
faresight 10 write the Security Services Regulalions has a prelty good idea what the dangers are of elrcumwenting it.

7) Have you taken steps to resolve this problem with the business or the worker? [ no ves

If yes, what steps have you taken?

They

have yet to respond. | can provide a copy of that e-mail if needed. | do not know if | am
correct in my accusations, but my gut feeling told me there was something wrong with their
vehicle, and upon looking into more [ feel the regulations back up that feeling. -

8) Have you discussed this incldent with anyone else, such as the employer, the police, a support group, etc.? £l no L1 yes
Ifyes, provide names and contact information and aiso the filo riumber or referonco number if one was piovided.

Complainant's Signatesre:

Date Sighed: |

DIZCLOSURE: All information regarding this application Is collected under the Securily Services Act and its Regulations and vii ba used far that purpese. The use of this information wll

comply with the Freedom of Inormation and Privacy Ast and the Federal Privacy Act. If you have questions regarding the ceffection or use of this infarmalion, pleasa conlact 250 356-1801.
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Lc>c:ki Angie JAG:EX

From: SPD Security Saervices SG:EX

Sent: Friday, August 16, 2013 10:40 AM

To: Roberts, Jared JAG:EX; Lock, Angie JAG:EX
Subject: FW: Counselling would-be burglers

Forgot. "'erry When-Yales 1262848

e e e [

Miranda | Senior Licensing Agent | Securily Programs | Ministry of Justice |
| ‘Lol I'ree: 1 855 587 0185 | lax: 250 387 4454

Warning: “Fhis cmail is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged
or confidential. Any distribution, disclosure, copying, or olher use by anyone else is strietly prolibited. IF you have received this in error, please
telephione or e-mait the sender inumediaiely and delete the niessage.

Please note: Credit Card paymeuts will not be processed if emailed to this office.

From: )n Behalf Of 5,15

15
Sent: Thursday, August 15, 2013 7:15 PM
To: SPD Security Services SGIEX
Subject: Counselling would-be burg!grs

In browsing the internet this evening [ was astonished
to ﬁlld d YOUTube VideO by Terry Whin-Yates, a locksmith licensed by your agency

Copyright

215
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Lock, Angie JAGEX

From: SPD Sscurity Saervicas SG:EX

Sent: Monday, August 19, 2013 8:32 AM

To: Lock, Angie JAG:EX: Roberts, Jared JAG:EX
Subject: FW: Security Licence

Miranda | Senior Licensing Agent | Scctnity Programs | Ministry of Justice |
| Tol Free: 1 855 587 0185 | Ifax: 250 387 4454

Warning: This email is intended only for the use of the individual or organization w whorn it is addressed. It may contain information that is privileged
or confidential, Any distilution, disclosure, copying, or other use by anyone else is stuictly prolibited. I you have reccived this in error, please
telephotie or e.mail the sender immediately and delele the message.

Please nete: Credit Card payments will not be processed if cmailed te this oflice.

From: 5.15

Sent: Sunday, August 18, 2013 11:23 PM

Fo: SPD Security Services SGIEX e

Subject: Security Licence - .
P

http://www.gabriolageorgiastraitcam.com/directory/services.php?husiness=21

This locksmith service advertises that they do home security also. Does their licence allow this?

Mr. C Locksmith Service

Copyright

.
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Lock, Angie JAG:EX

From: SPD Security Services SGEX

Sent: Friday, August 23, 2013 3:08 PM

To: Lock, Angie JAG.EX

Cc: Raobherts, Jared JAG:EX

Subject: FW: Paul Pecor operating en Gabricla island
FYI - deb

PLEASE NOTE BELOW:
CREDIT CARD payments will NOT be processed if scanned and/or emailed to this office.

Ministry of Justice
Tall Free Phone: 1-855-587-0185 Fax: 250-387-4454

From: 5.15
Sent: Thursday, August 22, 2013 10:27 PM

To: SPD Security Services SGIEX

Subject: Paul Pecor cperating on Gabriofa Island

Paul Pecor

(250) 247-8282 1770 Peterson Rd Gabriola BC VOR1X7

Mr Pecor is operating a property management business here on Gabriola and he advertises that he does security
for vacant homes.

Mr Pecor is NOT licenced to do private security in BC, His truck states that he does “Absentee Security”

{ have noticed a few people doing security here on Gabriola without being licenced,

. ;7 {Jm
7 s
oo A /)‘;’-% /g[,/ &

Thanks [or checking into (his.

1

A2 f.iz ér
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JAG Security Services Complaints JAG:EX

From: 515

Sent: Thursday, August 29, 2013 8:33 AM

To: JAG Security Services Complaints JAG:EX

Subject: SGS Angie Please help me here

Hi Angie

You helped me before. I met a very terrible stocker! A tyrantl .15

» I planned to keep this job but this man ruined it,

I found him doing this at his shift
.22 drink at shift{ An old man 5.22 he kept telling him, he can see me
nude,they are drinking buddys) He dates at shift let’'s go out for a drink when you on
duty or out of duty? both, no I will not go out with you any time, that lady called =22
refused him, some are accepted) He Meditates with eyes open{ In
Phosca Coffee,Starbucks,Charpters, they have staff vitness and

Camera)

In the meeting 5.22 said his country - s22 send some one to chease him down, he
called police.( - 822 ) Ops I
said” 5.15 He was
terrified.

I was terminated I said that.
I have the meeting recorded on 515

5.15 is a highly intellgient Psychec!He read minds,Brain washes, far vision,very
capable to do alot of things in the dark we don't know.He is extramly dangrous.

He spying, stucking, rumering,emotional disturbing mell months finally I speak up for myself
But in this issue nobody understand what he did in my HR

When my shift on, he texted me dg this do that,go there, go there.
When my shift off, One day just out of shower, I felt it, he texted me. 515

He kept doing this 11 months.

Please help nme

5,15
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Lock, Angie JAG:EX.

From: Hitchcock, Stephen JAG.EX
Sent: Tuesday, September 3, 2013 8:18 AM
To: Trenholm, Arliss JAGEX
Co: MacKiniion, Georgina JAG:EX; Nuttall, Meghan JAG:EX; Lock, Angie JAG:EX; Rcberts,
Jared JAG:EX ' .
Subject: RE: LPO Arrested 51D 466197 .ﬁﬁm N caﬁ»f-‘imwr
Hi Arliss
5.22 has never been issued a SWL.

He made application on June 6/13 for a new SWL and his alert status is Orange under Risk Assessment. Meaghan is the
RA Investigator with the file. As  s2z  allegedly told the arresting LPO that he was an $G employed by Red Owl, we
will need to inspect Red Owl’'s records to determine if the in fact did employ =22  unlicensed to date. SID 466187
Inspection Other has been assigned

Thanks

Stephen

Stephen Hitchcock | Manager Cempliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov', Victoria BC V8V 9J1

----Natice Regarding Confidentiality----

This emall, including any and all alachmenis, (this “Fmail”) is intended only for the party to whom if is addresssd and may contain informaticn thal is confidentiaf
ar privileged. Il you are nol the intended recipiant, you are herehy notified that any dissemination, copying or other use of this Email is prohltited. Pleass notify the
sendsr of the errer in communicalion by return email and destroy all copies ol this Email. Thank you.

From: Trenholm, Arliss JAG:EX

Sent: Menday, September 2, 2013 12:45 PM
To: Hitchcock, Stephen JAG:EX

Subject: Fwd; LPO Arrested

FYi....

P.S.: Red Owl is in my area if you need me to follow up with them.

Arliss Trenholm
Compliance & Enforcement
{604) 572-8623

Begin forwarded message:

From: "travis_dingwall@owfg.com" <travis dingwall@owfg.com>
Date; 2 September, 2013 3:05:36 PM ADT

To: "Trenholm, Arliss JAG:EX" <Ariss.Trenholm@gov.be.ca>
Suhbject: LPO Arrested

Hi Arliss,
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We arrestedamaleon  ¢22 2013 at our Save on Foods High Gate store in Burnaby for theft. This
male said that he works as a LPO for Red Owl Security.
The RCMP file number is 13-34338

His Details are: 5.22
Address: $.22
Cell: 5.22

The value of product stolen was $11.98
Cst. CHIN from the RCMP verified his identity as he didn’t have anything on him.

Thanks and Have a Great Week!|
Travis Dingwall

Resource Protection Dept.
Overwaitea Food Group
Office (604) 881-3434

Celi (604) 838-4522

Please congider the environment before printing this email or
its attachments

Note: This wessage is only intended for the use of the individual or entity
te which it is addressed and may contain

information that ig privileged, confidential and exempt from disclosure. If
the reader of this message 1s not the

intended recipient, or an employee or agent regponsibkle for delivering the
message to the intended recipient, you are

hereby notified that any disseminalticn, distribution, or copying of this
communication is strictly prohibited. If you

have received this communication in error, please notify us by telephone
{604-888-2079) or electronically by return

megsage, and delete or destroy all coples of this communication., Thank you.
(OFG_File#163)
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MINISTRY OF JUSTICE

SN
g COMPLAINT on an Incident
c%i_{?{?{gﬁp -6 PH 2: 0lgwolving a Security Business or Security Worker
515 515

-2 [ (t2.-1)

Gomplainant’s Tais: fnémeyl | _ _pusda) _.
If yoit are someone asked to complete this torm on hehalf of the complainant named above, viat i your relationship to the

somplainant? Q fiend OO selalive O neghbour [ obher {desoribs}: -

Gor...i..l.mnus Roamarﬂat Addrosar .

Aptdl Weat Addiess 515 _ CiyiTowny — _ Pradme: R} L Postal Code 515
1, Phons: _ O nome  [1] work Ef cell () pager '

aphone ) _ Dhoms [ work ] cel 2 pager

3.Phone: { 3 O neighbour [ relative L] fiend [ cell L) pager

4Fac f Yoo {optona)

SEM___ — {opliona)

Securily Programs and Pollce Technology Divislon offlce hours are Monday to Friday, 8:30an. to 4:30 pm,
+ If wo naed to speak with you, wihal is the best fime to call you within our offtce hours? - >
« 1l wa have trouble feaching you, may we Isave & massage al @ particular phong number?

i Yes, at phone numbar ( )
o - but | understand that if you are unable to contacl me vithin @ month of fitng this complainl, the complaiat vill ba considered

dlosed and no further action will be taken,

1) Does thls complaint lvolve a licensed security husiness or ligensed seourily worker? Li/yes Qe [ unsure

2) Name the busingss or worker you are suhr_ll{!tlng a complalnt ahoul: (please he as exact as you can) o o
Suerias t1& [Fouby

Gl B Aerurit Loss PiEJedtion
bepd, (F. Savesd Feods H:%t\%.&jﬁ&- nj e Buarwkzs( 66
Heat DL iy Director - Pruce Lo g§l-2b04

I PP —

3) Provida the following Information If y-éu havo heon ah]é to gat—[n {it wﬁf He!p us fdenfffjf the bﬁs;‘ness or workar)

Ly o E - ,“.-.., ; %
Buslness liconco numbar: &ov- R 3 L4 (b) 0% TS Worker llcenco number: R e o L‘;ﬁ@ Ve

Olher Information _suc.'msaddress, phone number, type of husiness: o o

et o— e o e it e T ke e e

Dupruoalt i SECULP{:?:‘-; bup%‘ Heqy Supev SOV

Fleck vame ~ Beast pods G9 i 3604

‘!3._ .15 Time in¢ldent ccoured: {180 _Qeam Ltlﬁm. Where it happenesd;

4) Partlculars of the Incldlent:
Pale of incident: (eermenthidas)

ShTe Eevss Highgite Ml Burddrq B¢

o - . o R e T ) - Minlstny o-fousﬂce

FORM #SPDOF12
P&SG10-007 (09/2012) Poticing and Sscurity Programs Branch, Securily Programs Division
PO Box 9217 Stn Prov Govl, Vicloria BG VBW 9J1

Phane: 1-4855-587-0185  Fax: (250) a57.4454  E-mall: sgspdsec@govbeca
Security Indusicy and Licensing wobsttes ywmpssg.govke.calsacuritylndustry
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§) Describe the Incldent (wha( happened, who was [ore, etc}
: 2: ¥ _'«J&"?f%imﬁ rrest L,Q @ ST I\L U B, I\Le“f%é
gwuuvnk( oEficer ;er_;r pre V0 O O
l ERRES ;S&J\Cbui\\ Rio s e t"vc%‘@ AL
flr VD SO lwwb M Nirms WLU(_}

L,QO’){:‘.LQ@% L\f E?fjt&fg‘—‘l) ‘@ AC ,»-UC) Blwe é/{}ﬁ’l

Shewlper 4o elRow. | éééfy)wx bug e bﬁ%té@f
“@mua tCA U S

ped MmN G kb A0 D% e
um\{i&/;’h\( [L/L},é%/q{“ 4 u{/ﬁf)'![‘u,\;lfé(\ W!CAL—’ 45
well 4% ;d,c:vmn}{%"l\,‘ rie b o DW{“/‘HL & Ao amlee
lf\ Lb /}Wfé {d‘ iL&.fﬁl“—‘ #\J@%ﬂ 1{»{_315“{[‘{)&) (Q E’AG ()( {-—»*“*‘ oo
{ *L \Q H/(}'D()ULL e g“gGV@ Cann e,

s.15
g l,{,bb@“ﬁi’).b £ K2

Tupt DUQPW&:j’g
qu\ SRy Lrom Be

3}1U(/Lb BL V{b({“ O
FH\,\Q,LL as }‘é /m/;}u Uil ;;f@ _

6) Why do you bellove the actions of the husiness or the worker wers unhlr?
ola

Bradalir ol Qa/r'w!} Pule anh 56
%DC"’ B’ﬁf%i\, g a+t 49 L,ue:;a\%?’ %ﬁ,«l@b By @Oy

7) Have you taken steps to rosclve thls problem with the husness or the worker? [ mo @{yss LB Pl

it yes, wha! sfe,ns havo you taken?

IOLL f’hﬁr Uca,qc,f" fuse M\/CZ
s QV‘ Wl ‘“r@:v? I: LL/L,,U 11‘375215“@ INIER AN Teonay!
Wilgame v The 8 Where - we ok "o {he
S aMe. Jrk L. af’éawja '{Z \Aﬂ“ ‘\(E, wf%u»tg’lf;tjz “P’Et f‘ﬂGfﬁ%
e i il e L T
M Q'{- e {,JI\ !\ ot &\f i /\/24’/1;7’/! Q)j}u:\_,,gl?_

8) Have you dlscussed Ihis Inuidanl wiih anyone 6lsg, such as the employer, the pcltce, & support group, ete.? LI no L) yes

GU )‘\;E‘)D

too @U“’ ’Z@f'fffuwi J\Pﬁr‘:: Umech m_J‘i,Jfﬁft_\fﬁféi\ HLH@ ')
H~ c,\ﬂv N

ht

if yes, provide names and confact information and also Ihe.file number or reference number if an was provfded

JFQub&rau M e ddas Q( {[ 1 &

T\? ¢. /F’f P P'\-’k}l }\Qu W{LL ‘/‘-*C{' %

3 messAGes oo the o L Cers
el ficets VAMe 1e Cedyalole to

DeYechment

2065 Surary

hade Geem Foyivn to tench the f?i
1% i) M\ (}/}({s e VAN
Joice fw“rfff Yhe attest

— DateSIﬁned {Z z,D R

Complalnant’s Signatur

FrTm

DISCLOSURE: AR nformation 12Qarding 115 2pRITELGH 15 LIS UV 015 GEAAITI Monmws v i
comply with e Ereedonm of ffoimation end Privacy Act and the Federal Privacy Act. Ilyou ha‘.s questions
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COMPLAINT on an Incident
COLUMBIA Involving a Security Business or Security Worker

Complainant’s Name: (Sumame

5.15

(Given) 5158 . {Nddie}
if you are someone asked to complete this form on behalf of the complainant named above, what is your refationshlp to the
complainant? [ fiend [ relatve () neighbour [J other {describe)
Comnlalnant's Residental Addrags:

M: .15

 Stredt Address CRyfTosm: powcs: BC- posaicede 515
1, Phong: | 813 C] home O wok {2 cell (3 pager

2900 (Ve b PO () work () cell () pager

KOO0 ) RERGHOOUE () relatve () Fiend () ool L) pager

Afer () S L]

SEma

r.m fopiio0al)
Secyrity Programs and Police Technology Division office hotrs are Monday to Friday, 8:30am. to 430 p.m

» [f we need to speak with you, whatismebestﬁ;mlocaﬂyouwiﬁamWfofﬁcehours?"W teave mossage
« if we have liouble reaching you, may we leave a message 2 a particuiar phone numbei?
{1 Yes, af phona number

. =
& =
} P R S 1
e
] Mo - but | understand thal if you are unabla to contact me within a month of fiing this complaint, the complaint wil s&defed:?_ i«%
closed 20d no further attion wl be taken. 3 — o
i )
et = . S
1) Does this complaint involve a licensed security business or ficensed security worker? yes (DT [ ungde -~
2) Name the business or worker you are submilting a complaint about: {please be as exacl as you can) O < B g‘f‘
| believe Paladin Security Group is the current provider for security services at the Burnaby o
- BCIT campus. The security guards in question are 1

5.22

3) Provide the following information if you have been able to get it: (it will help us idenlify the business or worker)
Business licence number:

Worker iicence number:
Offior informalion stch as address, phone number, fype of business.

| believe Paladin Security Group is the current provider for security services at the Burmaby
 BCIT campus.

4) Particulars of the incident:
Date of incident: yeamonthiday) 2913 =15

Time incident occured: 19:30 Qam. @pm. Where It happened:

5. 15

at the Burmaby campus of BCIT.

FORM #8PD0512
PSSG10007 (09/2012)

Minlstry of Justice
Policing and Security Programs Branch, Security Programs Division

PO Box 9217 Sin Prov Govt, Victoria BC VBW 941
Phona: 1-855-507-0185  Fax; (250) 387-4454 E-mell; sgspdsec@qgov.bc.ca
Sacurity Industey and Liconsing website: www.pssg.gov.be.calsecurityindustry
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5} Describe the incident (what happened, who was there, elc.):

. | was present during an incident that occurred at the 5.15 at the Burnaby

- BCIT campus, on August 20th, at about 19:30 to 19:45 pm.  was at 515 when
the security guards asked me o leave. I asked them what their security licence numbers

. were, to which I got a reply from §.22 .} that they would be filling
- out an incident report 277?77 - no licence numbers were provided.

6) Why do you believe the actions of the business or the worker were unfair?

. For the simple reasons that the security guards in question were obligated to provide the
: security license numbers upon request, which they did not do.

7) Have you taken steps to rasolve this probiem with the business or the werker? {J no yes
If yes, what steps have you taken?

. Yas. Tha security implied that gelling a copy of the incident report was a simple lssue - just come tomorrow and ask for one. [ came the

* following day to thelr "security command centre” where | got asked overything, except the reply to my inquiry of receiving a copy ol the
incident raport, | went next door to the security administration officas, ware the femala who came to 1he counter did nat require a form filled

. out for tha hardcoples, coukt not give me a difinitive answer on when { would gat a copv. of if | was aoina to aet one. This all occurred on

: 8.15 noon-ish. 5.15 to

: Which | am awaiting 4 reply. Obviously, no one at security advised ma that i could submit a formal requost which would guarantee me a

: tima-frame of reply, and a certaln reply at (hat. 515 | cannot be certain the incident report
¢ will have the securily guards licence numbers, as 503 during the incidont (as she stated), aveided replying

. directly to my question.

8) Have you discussed this incident with anyone else, such as the employer, the police, a support group, ete.2 3 no k) yes
if yes, provide names and conlact informalion and afso the file number or reference number if ong was provided.

315

515 2013/09M0

Complalnant's Signature: Date Signed:
TUTTTYemmmmNesy

DISCLOSURE: Afl infonation regarding this application Is coflecled under tha Security Senvces Act and its Reguialions and will be used for that purpose. The use of this information will
comply with the Freedom of Information and Privacy Al and the Federal Privacy Adl. [you have questions regarding the collection or use of s information, glease contact 250 356-1501.
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:

[9/12/2813 14:82 bH42789592 STAPLES 4B

COMPLAINT on an Incident

O nvolving a Security Business or Securify Worker
! L i HanR > P T % % T R

Complalnant’s Name: e 15 e

i you are sameone asked to compiate this form on behalf of the complatnant named above, what Is your relatlonship to the
complainant? {3 tisnd [ refativa L neighbavr (3 nther {descibe): N

Compianant's Raskdentint & vann:

Agg __ Simed sehbass 515 S ,@_f:,__“l’bdﬂm 515

1. Phaze: 515 e 1) tome (Fok 0] ocell [} pager

2Pe ] ) _ m— LY Dome  [3wok [Jcell [ poger

R S . U weighbous ) refaiive [ fend [ ceft ) pager

e (L. ¥ {ogt

& i _ 5,15 e _Sliﬂ. o3 519

Seourity Programs and Polloe Tachnology Division offlae hours sre Monday fa Friday, §:30a.m. to 4:30 p.m.
* [fve need to speak with you, whal iz the hest lirre fo ool yous vathin our office bours? ,@gy_ﬂ jeng
* il we have: Irouble eaching vou ey we leawve o mnzeang al gonarlicsdar nhans sl :

{Bes, ot phona numbar ( 515 ———
LINo - but | anderstand fnau n you ave enabie 1o contact e witlin a ienth of kg this comglaint, the complainl wilt be congidsred

clogod and no lurlior actinn vAl ba taken.

515

i} Doas this complalot lavolvs a liconsed secintty inisliess or licansed saourfy warker? Ei/yes Choo O3 umsure
2) r&zima the buslnesa or warker you ate subimiiting a coniplalnt ahout; (please be as exact as you can)

LS| e e A i e B Aty DER P PR et e S,

| o2 - Powally vorkied Ay R Eobal o Can pro Gilebal
s22

!
i
SE—

T e e e T TR b e . — [Py S R T b A L S e P A o i R AT I e e £ e B 4 T

43} Provide the folloving information i You have haon able to get It: {7 wifl help us identify the busiass o worker)
Husiness koence number: Worker Foence number:

Otfier information stich as address, phone nnier, ype of husigess:

! B B e T e Sy Y —

i 520 dies ne b Wave & busness Licence j
i
‘ |

|

%i\g!f(u? / 5/'91/0-6,’9.(& fjhff‘ﬂ)—i ) P VG"-\‘-{'J"(.(,;/V*. l

T T im0 b T b AR i P 2y ez g

P I L T LR R o b S b L L2 B ot rener

A AL e b e b e R At

) Particulars of the Incident: - v he frideeg-
Drte of incident: srasmmany_o2003 Apecl " T i iidentocened wm-tdam (Jpm Whore if happanad:

i

et e e e okt ey e ot e et e T b e e 1 e T £ 8t et e see s e e

R R A TR AR A M E SIS L 2t e R 4 L AT A R TR B =
RM #8Pnost2 Mintslsy of Justice
3G 07 (0942012) Polising ond Sacunly Programs feanch, Secuiity Progranis Division
PO Box 8217 8ln Prov Gont, Vicleria BC VEW 04
Phove: 1.850-5887-0186  Fax: (250Y387-1954  E-mvail: agapeociiaovhe co
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- B2
B9/12/2813 14:82 ER42709592 STAPLES 45 PAGE B2/

8) Doscribe the Incldant (what happenad, who was thare, olc.):
522 has peem providing  Clise fritechionn G @ CHEnF TR :
!%W{)Q%~ T Comt onpe e onjeo} I Apail o arsis F 5.22 |
tlm“)’l‘\ §wueiﬂam€‘ A‘P"%(/ e Secornd 5‘1«1;“1{\-}- I 14;”’ Un tasv af The 5_22!
N X [s gy ~He rlsk
“f"—e deLQ:]L MDaied  womlddd Ve yeol +o mq,ye[,@ Oneg dete)
(tvdf, The CUEH‘?CPWUJM v s ady  Thous  s22 did . TRORisE leyel

5 S.20
'S ﬂ"-&}‘-fw‘k . _s15.522 l ‘
. Weye  Longtethg et vTsE. M ﬁmmd put ot 5.22

b evt  inSwance 0, A Secuan 'ty busirerr Lickees F was V‘ﬂj%"c{
becaunse of Hla  Thrtad i&,pi_c,MA no Lixbili M inguyan cou Fam ]
Avward!'"ﬂ +Ns  ComplainF  om Pehalf of s.15.8.22 e (fres
anel T Cllenss /Qw\f@«yf alf Tte Ay 522

~t

e o i o e e et £ M e et b x - o

B} Why do you belleve the astlons of the husiness or the worker ware unfalr?

R e L AR e e

Mo has puk Al oF W ok s e Ry R e Baes e
TWink e newedS [eafivants 0 abudiness 1iCBace, TWis alSo Pl
(e Cliemt at a  Ruarcial Rise | He does not Lw‘mﬂf'l 5.15, 5.22
o Fal v Ye Client abont nip dedimremney nol hawdng jnsumnat:

e — e e

Fakbl, e

..... :

T} Havi: you 1aken steps 1o resoive this problam with the buainess or the worker? 13 no (5 yes
Ifyns, what steps have. you taken? ‘ .
CHave srdarmed s ok KETh 22y A F ety Bmens Ui anol ]
LAodos TP Ton Sty 02

A P R R o s i e S ¢ St e —wm— ey I g T R 4 SRtk o, 87 £ ey 4B v E 7 AR L Y A L T T - A 1

8) Have you discuseed (his incidewt with anyone ¢lse, ench aa the employer, the palice, 5 suppart group, ete.? 3 no ves
Ifyes, providy names and confact informelion and afso the fie numbar or reforence wmumber if one vias provided.

R e i e P RN e

by f"ﬂ’} _{/Z\e Cﬁ"!ﬂ'{' _ 5.2 *&Tafimzq‘qm;ye/; 5.22 '“:' djﬁ 'wu‘f“’-:
5.2 W

i B L LR, e e A P40 Ao o £ 8. n A £ = .4+ M ts 2 o 313 S e a5 wrri ]

$.15

Complainam’s Stynatorg: Dats Qigned; _ 2615 GQD?L ’

ul
ctim

R e A VU — e e

54.0808E: Al infatrnati: regardieg Bils appfication te calluctod undsr ha Socielty Servicas Act ard Iy Ravlatons snd uil be ugedl for that prness. e lise of il Informa oo wit

rhy Wih e Feadun of Infoitantion and Privacy Act end e Federal Privacy Ad, I yois have quaakons maurting e eclieslion or wme of s Iformetion, Pease conlnd 250 1561641,
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Lock, Angie JAG:EX

From: JAG Secuiity Services Complaints JAG:EX
Sent: Tuesday, September 24, 2013 8:32 AM
Ten Lock, Angie JAGEX

Subject: FW: Unficenced Service and worker(s)
Attachmenits: Home Watch Service.pdf

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 260 387-2668, iphone: 250 213-5629 [ fax: 250 387-1911 | Box 9217 Stn Prov Gav't, Victoria BC V8V 9J1

----Nefice Regarding Confidentiality----

This email, including any and all altachmants, {this "Emall’} Is Intended only for the party to whom it is addrassed and may contain information thal is confidential
or privileged. If you are not 1ha intended recipient, you are hareby nolilied that any dissemination, copying or other use of this Email is prohibited. Please notify the
sander of the areor in communication by return email and destray all copias of this Email. Thank you.

From: .15

Sent: Monday, September 23, 2013 11:51 AM
To: JAG Security Services Complaints JAG:EX
Subject: Re: Unlicenced Service and worker(s)

Good Morning - thank you for the update.

I'd like to bring another up-starl in Parksville to your attention- Parksville-Qualicum Home Watch, Tve
attached a scanned copy of their advertisement which appeared in the Sept 19, 2013 copy of the Patksville
Qualicum Beach paper. I confirmed with Clelia Wilson that they offer to hold house keys and perform physical
checks/inspections including mail pick up and plant care, based on a fee for service charge. She confirmed that
they do not ( at present ) carry liability insurance, nor are they licensed through the Prov. or City.

Regards

On Mon, Sep 23, 2013 at 8:30 AM, JAG Security Services Complaints JAG:EX <SPDCOMP @gov.be.ca>
wrote:

Good morning Don
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Lock, Angie JAG:EX

From: 8PD Security Services SG:EX

Sent: Tuesday, September 24, 2013 8:52 AM
To: 515

Subject: AE: Operating without a licensad

Hello s15

Thank you for yout e-mail. Your e-mail has been forwarded to the Compliance and Enforcement Coordinator
for response.

The Compliance and Enforcenent Coordinator will respond to your c-mail within 30 days of receipt,
indicating whether the complaint is accepted for investigation. Tf the matter is accepted for investigation, an
employee of the division will investigate.

If you have not received a response within 30 days, pleasc call our office at 1-855-587-0185 and ask to be
transferred to the Compliance and Enforcement Coordinator.

Thank vou,

Miranda | A/Licensing Supervisor | Sccurity Programs | Ministry of Justice |

| Toll ¥ree: 1855 587 0185 | Vax: 250 387 4454

Warning: 'This email is intended only for the use ol the individual or organization to whem it is addressed. It may cantain information that is privileged
or confidential. Any distibution, disclasure, cepying, or other use by anyene else is stictly prohibited. I yow have veceived this in error, please
teleplione or e-mail the sender immediately and delete the message.

Please nole: Credit Card payments will not be processed il emailed to this office.

From: 815

Sent: Monday, September 23, 2013 8:22 PM
To: SPD Security Services SGIEX

Subject: Operating without a licensed

LAWN CARE

Weekly cuts

Vacation cuts

Clean-ups

Windows & gutters
Caretaking

Handyman services

John Pintak

247-8002

Weekly cuts; Vacation cuts

The above person is doing security checks on Gabriola. He advertises in the classified section of the Sounder
Newspaper that is available on line.http://www.soundernews.com/asscts/docs/classified ads.pdf
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I beleive he is unlicensed,

5.15
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[ COMPLAINT on an Incident

B . . “
COLUMBIA Involving a Security Business or Security Worker

-.F"ART 1: COMPLAINANT CONTACT INFORMATION

Complzinant's Name: (Sumame) N 815 .
It you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the
complainant? (J tiend (J relative (O neighbour ) other (deseriba):

Complalnant's Residential Addrass:

Mo Strest Addrass $.15 b B0 o 515
1, Phong. _ 5.15 O3 home D} work & cell [ pager

2. Phoves [ ) _ QOhome O3 wok [ celf 0 pager ,

3 Proo{ ) [ neighbour [ relative . (1 flend” [ el () pager

4. Fox | } . {optional) .

5Emd CB15 L {optonad)

Security Programs and Polica Technology Divislon office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
- » Ywe need to speak with you, what is the best time to call you within our office hours? _8:30am - 4:30pui
» {Fwe have trouble reaching you, may we leave a message ai a particular phone aumbier?
¥ Yes, at phone number 515 i
T2 No - but Lundarstand that if you are unable to contact me within a month of filing this complaint, the compiaint will be considered
closed and no further action valt ba taken,

PART 2; COMPLAINT

1) Does this complaint involve a licensed secufity busingss or ficensed security worker? [0} yes [ no - [J unsure
2) Name the business or worker yous ate submitting a complaint about: (please bo as exast as you can)

1. Business name: Wembley Electric, Worker name: Graham Wembley
2. Business Name: Brookfield Johnson Controls - Workplace solutions Inc., Worker naime:
Erwin Zhang

3) Provide the following information if you have been able to get it; (it wilf help us identify the business or Mer)
Business licence nuniber: Worker liconce number:
Other information stich as eddress, phone number, type of business:

1. Wembley Efectric: {electrical contractor) ph 604 454 7340
2. Erwin Zhang: (electronic technologist W.S.1} ph 778 877 3023,

4) Pariculars of the Incident: )
Dats of incident: fremtentiaey _ 5152013 Time incident occured: 2:00 Q@am. Dpm Whereit happened:

Fraser Reginal correctional institution 13777 256th Strest maple_REdgé

Ministry of Justice

Policing and Security Programs Branch, Securily Programs Division

PO Box 5217 8in Prov Gow, Victoria BC VBW 811

Phone: 1-855-587-0185 Fax; (250) 387-4454 E-mall sgspdsec@gov.be.ca
Securily Industry and Licensing website: www.pssg.gov.be.calsecurityindustry

FORM #SPDD512
£55G10-007 (08/2012)
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5§} Describe the Incident (what happened, who was there, ele):

Erwin Zhang of BIC - WSI (property management contractor) contracted Graham Wembley
- of Wembley Electric (electrical contractor) to do CCTV installation/repalr, and lock repairs in
the F.R.C.C. facility. This was confirmed by phone from Erwin Zhang to $.18

.15 The facility iog book can be checked to confirm both of these individials
presence at F.R.C.C on Sept 27 2013. In addition W.8.). can be asked {o produce the work
orders (BCB#'s) related to the repairs that ware helng made. The BJC - WSI Building

~manager is Steve Osborne cell 604 315 2456

The bottom line is these contractors are not licensed in the security industry to be doing this
type of work. In addition to this Wembley Electric has been doing work on security locking
devices and CCTV at Surrey Pre-Trial Centre under facilities property management
Contractor "Honeywell Building Solutions" This work can be tracked by Honeywell
management as they issue a QFM# for every repair done In the facility.

6} Why do you helleve the actlons of the business or the worker were unfair?
5.15

515

facility. in other words they try to make repairs themselves to save monay. Piease note that BJC ~WS]
has 515 that we are not permitted to do any work without a valid security lenience.,

7) Have you taken steps to rasolva this problem with the business or the worker? (3 no .yes
i yes, what steps have you faken?
1. Talked to Erwin Zhang regarding the policy and procadures regarding security work,
_ 2. Talked fo Steve Osborne regarding the policy and proceduras regarding security work.
3. In formed Graham of Wembloy Eleotric about the rules and regulations of security work in depth with licensing.

4. Discussed the ongoing Issue with Gordon Mante! (site supervisor for BJC - W8 at F.R.C.C) ph 604 816 5811 & he agrees
to go by the rules but other BJG WSH individuals wiif bypass him and hire the uniicansed contractors directly.

8} Have you discussed this incldent with anyone else, such as the employer, the police, 2 support group, ste.? Ono & yss
If yes, provide names and contact information and also the fite number or reference number i one vas pmwfde'd.

Discussed this matter with F.R.C.C. corrections staff, and B.J.C - W.5.1 on site staff (méinténanm
personne!). Also discussed this matter with Honeywell Building Solutions at Surrey Pre-Trial Cenitre.

Discussed some of these issues in detail with Shaun Matthews Provincial Speciat Constable
Security programs Div. back In June 2012. | know There was a follow up with BJC - WS, but

. unfortunately to date BJC - WSI. chooses to ignore the legal requirement and continues to do the
work with unlicensed contractors and individuals-cn their staff,

o N . 20130827
Complainant’s Sign: 5.15 _ Date Signsd: oo\ ———————
BISCLOSURE: All infarmation re guiations.and wif be used for that prpose. Tha usa ef this informabon wil
comply with the Freedom of Infor farding tha collection or usé of this information, pleass contact 250 358-1504,
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Lock, Angie JAG:EX

From: Hitchcock, Stephen JAGEX

Sent: Monday, September 30, 2013 9:16 AM

To: Lock, Angie JAG:EX .

Cc: Matthews, Shaun JAG:EX; Rikhia, Nidhan JAG:EX; Webb, Tony JAG:EX; Roberts, Jared
JAGEX

Subject: AE: COMPLAINT on a incident Involving a security Business or Security Worker at Fraser
regional Correcticnal Centre Maple Ridge BG - 515

Hi Angie

Assign a service to Shaun to investigate the allegations at Fraser Regional Correctional Centre Maple Ridge. No
compliance action

Assign a service to Nidhan to investigate the allegations at Surrey Pre-Trial Centre, No compliance action

After reports are completed if there is evidence of engaging uniicensed electricians to do AS or CCTV then Tony will
take compliance action with WS here in Victoria. We may elect to have a compliance meeting in Victoria with senior
WSI persons.

Thanks
Stephen

Stéphen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2668; iphone: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Victoria BC V8V 9J1

----Notice Regarding Confident!allty.«.

“This email, Including any and all attachments, {this “Email"} is intended only for Ihe parly to whom it is addressed and may contain Information that is confidantial
of privileged. If you are not the intended recipient, you are hereby notilied that any dissemination, copying or other use of this Email is prahibitad, Please notify the
sender of the error in communication by relura email and destroy all copies of this Email. Thank you.

Fram: Lock, Angie JAG:EX

Sent: Monday, September 30, 2013 8:56 AM

To: Hitchcock, Stephen JAGEX

Subject: FW;: COMPLAINT on a incident Involving a security Business or Security Worker at Fraser regional Correctionai
Centre Maple Ridge BC - 515

Hl Stephen, please review and discuss.
Thanks
Angie

From: SPD Security Services SGIEX
Sent: Monday, September 30, 2013 8:50 AM

Ta: Lack, Angie JAGEX

Subject: FW: COMPLAINT on a incident Involving a security Business or Security Worker at Fraser regionai Correctional
Centre Maple Ridge BC - 515
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From: 515

Sent: Friday, September 27, 2013 1:48 PM

To: SPD Security Services SGiEX

Subject: COMPLAINT on a incident Involving a security Business or Security Worker at Fraser regional Correctional
Centre Maple Ridge BC - 515

Hello, Security Programs Div, Attached complaint regarding Security work by unlicensed, contactors and individuals.
Please contact me if you require any clarification or details

Kind Regards

$.15
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PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name: (Sumame) 513
{f you are someone asked to complete this form on hehalf of the complainant named above, what is your relatlonship to the

complainant? (J fiend O relative (O neighbour (1 other {describe):
Complalnant's Regidential Addrass:

Apt#  __ SteclAddress gI15 _ Provings! E__PoslalCode: 5.13
1. Phone: { 515 ; . home [ work [ cell [ pager

2.Phongi{__ . ) ] home [ work (2 cell [ pager

3. Phone: { ) O neighbour [ relalive ([ friend O cel (O pager

4 Fax | . {optional)

5. E-ma¥: 815 . foptonal)

Securlty Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m, to 4:30 p.m.
+ IFwe need to speak with you, what is the best time to call you wilhin our office hours? Nan of after
« I we have trouble reaching you, may we leave a message al a parficular phone number?

7] Yes, at phone number { 5.15
O No - bultunderstand that if you are unabla to contact me within a month of filing this complaint, the complaint wilt be considered
dlosed and no further action will be taken,

PART 2: COMPLAINT

1)} Does this complaint Involve a licensed security business or licensed security worker? @ yes [ no (] unsure

COMPLAINT on an Incident
c%‘fgﬁfﬁ Involvmg a Securlty Business o Securlty Worker

s

2) Name the business or worker you are submitting a complaint about: (please bo as oxactasyoucan) |

KELOWNA GENERAL HOSPITAL
2268 PANDOSY ST.

KELOWNA, B.C.

V1Y 1T2

3) Provlde the followlng mformaﬁon 1Iyou have been abie to gel Il (:f wilt he!p ls rdenhfy fhe busmess or worker)
Business licence number: Worker ficence number:

Orher information such as aa‘dress phone number type o! busmess

Kelovma General Hospltal
2768 Pandosy Sieat
Kelovma, BCVIY 1T2

Fhone: 250-862-4000
Toll Frea: 1-BEB-H7Y-4442

4) P;-r.tmi.c.ulars of fﬁe incident:
Date of incident: feainontvday) 20131 515 ~ Time incident occured: EVENING Jam. [@pm.  Where it happened:

KELOWNA GENERAL HOSPITAL EMRGENCY ROOM

FORM #5PD0512

PSSG10-007 (09/2012) Policing and Securily Programs Branch, Securily Programs Division

PO Box 9217 Sla Prov Govt, Victoria BC VBW 941
Phons; 1-855-587-0185  Fax: (250) 387-4454  E.mail: sgspdsec@dgov.be.ca

Securily Industry and Licensing website: wvw.pssg.geabe.ediaecurityindustry
JAG-2014-00163
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5 Descrlbe the Incident (what happened who Was there etc}

Heflo
1am koking fof inferrmation on the Emis that s2cuwily guards have In dalg hels dudles. Herm [5 what happened.

.15 522

Ouastion: | sacurty overalepping the'r mardate whan dragging non combative, ron Rebdatad, non Kzed, Raccld patlert’s face coan across B.C. hospital focrs dumping tham by ER haspial wats la
eiear doonways of lhem?

Thani you for your cons!deration
s.15

6) Why do you belleve the actions of the business or the worker ware unfalr?

5. 15,522

7) Have you taken steps to resolve this problem with Lhe business or the worker? {1 no yes
ff yes, whar steps have you laken?

| have made an official compiamt with hosp|tal and requested video survelllance from secunty
cameras.

8) Have you dlscussed this Incldenl with anyons elsa, such as the employer ihe pollce, a support group, ete.? E] no El yes
i yos, provide names and confact information a and aiso the file number or reference number if one was provided.

police viewed video, saw incident of guard dragging me. said because there was not intent
to harm, as he is security guard, it is legal.

Discussed with hospital

Complainant's Sighature: . Dale Signed:
T yeaumemmwap

e A R T AR e R L < etane Syt mt s LT S it T U I L e g e e

BT AT TSIV T R T i e o

DISCLOSURE: Al informalien regarding this application Is collested under the Security Services Act and its Regulations and will be used for thal purpose. The uss of this information wif
comply with the Freedom of Information and Privacy Act and the Federal Privacy Act. If you have questions regarding e collection o use of this information, please contact 250 356-1501,
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_ COMPLAINT on an Incident
CorURDAIA Involving a Security Business or Security Worker

P |

EIE T R T

[ oo DL P P Bk AL OCPM PP e i PP SEACK 5 1 4P i e LR

PART 1: COMPLAINANT CONTACT INFORMATION

Complainant's Name: (gumame) 515
If you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the

complainant? [ fiend (3 relative (O neighbour [ other (describe):
Complainant's Residential Address:

ApLY Slreel Addrass 515 Povce: BC postaigede: 615
1. Phane: ( 513 () home ] work cell ] pager

2.Phone: () (O home [ work [QJecelt [ pager

3. Phone: { 3 ) neighbour ] relative (] fiend ] cell [ pager

4 Fax (. Voo joptional)

5 E-mai 815 {eptanal)

Sesurity Programs and Police Technology Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m,
+ If we need to speak with you, what is the best ime o call you within our office hours?  8:30am-4:3Gpm
+ If we have trouble reaching you, may we leave a message at a particular phone number?
Yes, at phone number { 204 ) 3747182

LI No - but | understand that if you are unable to contact me wilhin a month of filing this complaint, the complaint will be considered
closed and no further action will be taken. .

PART 2: COMPLAINT

1) Does thls complaint involve a licensed security business or licensed security worker? () ves [ no [ unsure
2) Name the business or warker you are submitting a complaint about: {please be as exact as you can)

Blueline Security corp. Jason Brown

3) Provide the following information if you have been able to get it: (# will frelp us identify the business or worker)

Business licence number: Worker licence number:

Other informaion such as address, phone number, ype of business:

Blue line security corp.
9182 148st surrey BC
v3r3weG

Phone (604) 600-1483

4) Particulars of thé incident: )
Date of incident; yeaumontday Timeincidentocoured: _ ___{dam [dpm. Where it happened;

Not sure of the exact dates but | worked two nights at The Wheelhouse pub in Surrey, and then ten days
straight doing grave yard shifts in YWhistler BC, There were others working at both locations that were also
unlicensed guards, | don't wish to get the others in trouble but if you check into there licenses and dates they
worked you'll see that they were without licenses at times...

FORM #SPDO512 - ' Ministry of Justice

PSSG10.007 (0912012) Pelicing and Security Programs Branch, Seourity Programs Divigion

PO Box 9217 Stn Prov Govt, Viclerdia BC VAW 9J1

Phone: 1-855-687-0185  Fax; (260) 387-4454 E-mail: sgspdsec@qovbe.ca

Securily Industry and Licensing website: mm.pssg.gqyggecgg‘,pcuritylnduslry
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5) Describe the incident (what happened, who was thers, efc.):

Same as above
6) Why do you belleve the actions of the business or 1he worker were unfalr?
because they shouldn't be using people that are not trained.

7) Have you taken steps to resolve this problem with the husiness or the worker? no ] ves

If yes, what steps have you taken?

8) Have you discussed this inctdent with anyone else, such as the employer, the po
If yes, providg__nam_{a_gqnd contact information and also the fite number or reference number if one was provided,

‘ _ o 0ct 13 2013
Complalnant’s Signalure: Date Signed: TRy

DISCLOSURE: All information regarding this applicalion is collected under the Secusity Services Act and its Regulations and vil be used for that purpose. The use of this iaformation wil
comply vith the Freedom of Information and Privacy Act and the Federal Privacy Acl. If you have questions regarding the collsction or usa of thls infarmation, please contact 250 356-1501%,
Page 282
JAG-2014-00163 247 of 278




u "~ COMPLAINT on an Incident

COLMBIA Involving a Security Business or Security Worker

T INFORMATION

Complalnant’s Name; {sumems 815 e 5.15 L pudy 815

If you are someone asked to complete thls form on behalf of the complainant named abova, what Is your relatlonshlp to the
complainant? (] flend CJ relative U1 nelghbour L] othar (desedbe):

Complainant's Resldent»t Addrace:

Aptg Street Address . 515 . ) provnce: BC  postalonte 513
1, Phana: (15 7] homs [J wark [ cell [ pager

2. Phora: O home B work (3 cell {1 pager

2. Pasne:(. _) [ neighbour (3 relativa [ fdend [ cell [ pager

4.Fc | )] . (optonal)

5. E:mal .15  toptona)

Security Programs and Pollce Technology Divislon office hours are Monday to Friday, 8:30a.m. to 4:30 pan,
+ IFwe nesd to speak with you, what Is the best time fo calt you within our office hours? 8:30 - 5:00 at work
+ Ifwe have lrouble reaching vou, may we leave a message at a particular phone number?
1 Yos, at phons number { 515

3 No - but understand that If you are unabls to contact me within @ month of filing this complzit, the complalnt will be considered
dlesed and no further acllon will be taken.

PART 2: COMPLAINT :
4) Does this complaint involve a licensod security business or licensed security worker? yes [ no [ unsure
2) Name the bustness or worker you are submitting a complalinl about: {nlagse be as exact as you can )

Dan't know the names 6f the business but the wdrkers name is =22 and he works for the
Terrace Save On Foods and Safeway :

3) Provide the fol-lb'-.ﬂ.r.l':ig Information If you have heen abla to gel it: (i will frelp us Idantify the business or workef)

Business feence number: Worker licence number:
Other Information such #s address, phohe nuiber, fype of husiness:

Save On Foods Terrace
Safeway Teirace

4) Partlculars 6f ﬁlé Incldent: .
Date of incident: gesrmontiidayy 2013/Junc/od Time Incident occurad: Dam [Apm  Where It happened:

Terrace Save On Foods and Safeway

FORM #SPD0542 _ : _ ] rf'iinistry of Justice
PESGA0-007 {0912012) Polichg and Secinity Programs Branch, Securily Programs Dislan
PO Box 9247 Stn Prov Govt, Visterla BC vVaW 941

Phene: 1-855-587-0185  Fax: {250) 387-4454  £-mall: sgspdsec@govbo.ca
Security Indusiry and Licensing webslte: sy gov.be.calsecurllyindustry
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5) Describe the Incldent {what happened, who was thers, ete.):

515, 622

s tofd thara was golsg o be an fwsaBgation snd watdd gt back 2 mo vwith tha reafta.

ARer manths of working whh my gils the Fra%y werd ablo fo enter tha slove, Wavaratheoolyg g J0 when [seng 200 the secuity gy, Dhanded my gffs my phono aad told them to go
it tha ralt, | Edatacd themle seag 22 Nwenl to Customar Servios and ko outs 2 Pwag woddg |fustheard bask from Paul the 2sslslant man 2gér ¢f Sava On Foods end waz 1o a lefior
weas ratdad 1 e b Juing by the security Sonipany and 24ica Ly E4t haar bask om ma Bl guye, 22was working again. | hava not recalved ony lafter from sow securhy company wha preddes
socerdy (6 Save On Foods In Temaca BO i Sataway b Lemaca. I had haould koo 1ha corparif fdma who prosides B secunily sendoas, When lasked 5, 22 eupaniser ha corparfes name |
was bedd it weas S On. | Frel $2 hard 1 beflaya hat Save On and Safeway 600 the 5ame ¢ pany and yet $19 Convalng grodeiy tlores.

315

W ks nzy opirson hat what (-3 eecority quand Bl thia company & was wror, Tha gids were aveady sloppad I tha stara seed showed the receipt, why folow them and coesoa thirt back? Why ot laak
Al recelp inst2ad ofwating 3 hours fer the pales to kool o) tha rece'pt? .

8} Why do you helleve the actlons of the business or the worker were uiifair? .

| believe it unfair that children can be stapped, when they show the receipt that they didn't
steal they shouldn't be followed and cosrced back. They shouldn't be man handled by a
secUrity person and fied to. They shouldn’t be confined for hours without a parent being
phoned. The sacurity guard should then not follow us to yet another store 515

7} Have you taken staps fo resolve this probfom with the business or the worker? (3 no yes
if yas, what sleps have yout faken?

I phoned his supsrvisor immedlatelv and left a message on his answering machine. [ alse
wsent to Save On Foods and  s22  supervisor Jeremy attended via conference call. | was
told there would be an investigation and once the investigation was concluded | would be
contacted. | have not heen contacted yet.

8) Have you discussed this Incldent with anyone alse, such as the employer, lhe pollce, a support group, ele.? (O no ] yes
Ifyes, provide names and contac information and aiso the fil jurber o rofaens numbar If ono vias provided.

| phoned the police immediately. | was not given a file number because the girls left wlllingly,
| also contacted a tawyer who told me to write the company Save On Foods. Save On Foods
Head Quarters wrote me and told me to deal with the local stora. Which 1 aiready had and
would wait unfil | heard the results of investigation which | haven't heard about yet,

515 /
Gomplalnant's Signati Date Signad: 2 o)) D) 4 é ;‘T [{ 3

N S L Sm i e e - EAE R IISETANE ZAnTrooezomasnn-wa —= e ScnrorcTomzmaseeremay

DISCLOSURE: At Infomation regarding this application Is colfected under [ha Security Servicas Act and its Regulat'ans and vt ba used for that purposo. The use of this Information wii

comuly with the Freedom of infermation and Privacy Acl and the Federal Privacy Act. I you hava quastions ragard'ng the colection o7 use of th's Informalion, please contaci 250 366-1601,
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Describe the Incident:

Lo
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| was told there was going to be an investigation and someone would get back to me with the results.

After months of working with my gitls they finally were able to enter the store. We were shopping
September 28th when | saw <22 the security guy. | handed my girls my phone and tofd them to go into
the mall. I didn't want them to see sz2 |went to Customer Service and found out s.22 was working,
[ just heard back from Paul the assistant manager of Save On Foods and was told a letter was mailed to
me in June by the security company and since they didn't hear back from me that guy s22 was working
again. thave not received any letter from any security company wha provides security to Save On Foods
in Terrace BC and Safeway in Terrace. If [ had t would know the company name that provides the
security services. Whenl asked s22 supervisor his companies name 1 was told [t was Save On. ! find
this hard to believe that Save On and Safeway are the same company and yet are competing grocery
stores.

it is my oplnion that what this security guard and this company did was wrong. The girls were already
stopped in the store and showed the receipt, why follow them and coerce them back? Why not look at
the recelipt instead of walting 3 hours for the pofice to look at the receipt?

0O -

Page 286

JAG-2014-00183

251

bf 278




Lock, Angie JAG:EX

From: ' Hitchcock, Stephen JAG:EX

Sent: Tuesdav. October 15, 2013 1:48 PM

To: 515

Ce: Berrow, Brad JAG:EX

Subject: RE: Yellowhead Traffic Control and Security
Thanks $.15

| have assigned Special Provincial Constable Brad Berrow fram our Kelowna office to look into this matter. He may or
may not contact you depending on his findings.

regards

Stephen

Stephen Hitchgock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; iphone: 250 213-5629 | fax: 250 387-1911 | Box 9217 Stn Prov Gov't, Victoria BC V8V 8J1

----Notice Regarding Confidentiality----
‘I'his amail, including any and all attachments, (thls *Email*} is Intended only for the party o whom it is addressed and may contain informalion that fs conlldential

or privileged. |t you are not the intended reciplent, you are hereby natitied that any dissemination, copying or other use of this Email s prohibited. Please notily the
sendar of tha error in communicalion by relurn email and destroy all copies of this Email. Thank you.

From: 515

Sent: Tuesday, October 15, 2013 1:35 PM

To: Hitchcock, Stephen JAGIEX

Subject: Yellowhead Traffic Control and Security

Attention Stephen Hitchcock

515 822

noted | was not able to work. | called John Bigras my instructor who confirmed that | was not able work. 1 was
told by John to contact the justice institute which 1 did and they notified me that Yellowhead does not have a
license. After talking to John [ told Rick the owner that | quit. | left a message for Stephen Hitchcock who
returned mv call and confirmed thev did not have a license. 515,522

to our knowledge Janet is the only one with
a BST ticket and number,
Contact information for Yellowhead Traffic and Security

Employment: hire@yelloheadtes.com
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Accounting: janet@yellowheadtcs.com
Sales and services: rick@yellowheadtcs.com
general inquiries: info@vellowheadtcs.com

Phone:250-566-9066
Emergency phone: 250-566-5436

5.22

5.15

Thank You

5.15
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Pio /6‘//5/;6

COMPLAINT on an Incident

O UMBIA Involving a Security Business or Security Worker

Compiainant's Name: Svrearsy) 5.15 iGrven) 815 e
if you are someone asked to complete this form on behalf of the complainant named above, what is your relationship to the
complainant? T fisnd ) refstive i} neighbour ] olher [describe}: _V (A -
Con...l-:_-_ﬂ,. Manicdnadict Addumnns
Apté 515 . Frovinca: _fﬂc:«_ Pastaf Code s 156
prone { fp_i_Pheoa ovedebly O home (3 work ) sl ] pager
v Phera (i . _ Mhome L) wok _]ceet [ pager
3 Phora:{ L [ ncighbour [} telative (L) friend ) cell L) pager
dFar g . . . (ot
5 Emal; Auvly _6de -\#L_\_t f_\” {NL hWe use . . eptional)
Security Programs and Police Technalogy Division office hours are Monday to Friday, 8:30a.m. to 4:30 p.m.
« I we need to speak with you, what is the bost time to call you within our office hours?
« If we have trouble reaching you, may we leave a message at a particular phone number? %
{1 Yes, at phone number { __ ) o =
) No - but f understand that il you are unable to contacl me within & month of filing this complaint, the complaint wil beieﬂsidered F‘% ﬂ
closed and no furlher action vill be taken. " u
C‘ # — *J
e
nn .‘J "
g = L
1) Does this complaint involve a licensed security business or licensed security worker? ves 1] '?r- | un@e E:
2) Name the business or worker you are submitting a complaint aboul: (piease be as exacl as you can) m o g
m A
O
T3

Nermen P Hofmenn

3} Provida the following information if you have been able to get it: (it will help us identify the business or worker)
Worker licence number: ¥ .1 G073

Business licence number:
Other information such as address, phone ninber, lype of business:

4) Particulars of lhe incident:

Date of incident; iyeavmanthday) Time incident cccured: _ (Jam Jom Where it happened;
@ o A 29 H&#L“g&f )
515 , 2 DIX
Jﬁ- 515
FORM #SPDO5Y 2 Mil]istw of Juslice
ESSGI0-GN7 (08/2012) Paolicing and Security Programs Branch, Securily Programs Division
PO Box 9217 Sl Prov Govt, Vickoria BC VBW BJ1

Phane: 1-855-587-0185  Fax: (2560) 387-4454  E-mail: sgspdsecfqov.bc.ca
Sacurity industry and Licensing websile: vavwipssg %%vglécgcgaésecumymduslry
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5) Describe the incident (what happened, who was here. etc.):

C LS e &1 l’* (r&.-l'\ .94,'.)

6} Why do you helieve the actions of the business or the worker were unfair?
‘O{ {1'(':4'\:/ }‘m‘;‘\ 0F (’/L’tofa-c,irff‘ } N\c‘,rf{d’ UP Gr’lbmd § pd'\J(. (.JC'C-UCa'}‘R)"K
medde 03(,1‘;\(&« e

7) Have you taken steps to resolve this problem with the husiness or the worker? 4 no [ yes
If yes, whal sfeps have you faken?

8) Have you discussed this incident with anyone else, such as the employer, the police, a support group, etc.? ] nu M«;

if yes, provide names and contact information and also the file number or reference number if one was provided.

LeHer wiritlen Yo T, fLomP o they bived H0Y mca. | hove birad o
\OCJL:)C,/' wnd  Netmun  Wofmenn et fre Nomp cte ‘Jt‘f*'f‘ﬁf‘"é’” St for

Prese  cohons

Complainant's Signatuee: 515 o Date Signed: ‘5@0 F3 | 2003

yEGhmE Ay

DISCLOSURE: Alf in‘ormation regarding this app¥ealion is collected under the Secusty Services Acl and its Regilatons ard will be used for thal purpose. The use of s informat an wilt
comply vkl lise Freedom of Information and Privacy Acl and the Federat Privacy Act. If you have questions regarding the cotleclion or use of this infanmalion, please centact 260 Faig-1501.
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Roberts, Jared JAG:EX

From: Hitchcock, Stephen JAGIEX

Sent: Thursday, October 31, 2013 1:45 PM
To: Robents, Jared JAG:EX

Cc: Lock, Angie JAGIEX

Subject: FW: Security Question

Hi Jared

Please assign to Tony as a NSBE-C inspection, Itis not specifically a complaint but we can log it as such and follow up
with Save On Foods management and ICM security that does security at the arena.

Thanks

Stephen

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; iphone: 250 213-5629 | fax: 250 387-1911 | Box 8217 Stn Prov Govt, Victoria BC V8V 9J1

----Motice Regarding Confidentialily----

This email, Including any and all altachments, (this “Email’) is intended only for the party 1o whor il is acdressed and may contain information that is conlidantial
or privileged. If you are no! the intonded recipient, you are hereby notified that any disseminalion, copying or olher use of this Emait is prohibited. Please natify the
sander af the error in commiunicalion by return email and destroy alt coples ol this Email. Thank you,

From: Hitchcock, Stephen JAGEX
Sent: Friday, July 12, 2013 9:23 AM
To: Brown, Wayne EMNG:EX
Subject: RE: Security Question

Hi Wayne

You are correct that out of province security detail for celebrities may not actually do security in BC
such as you encountered. We will follow up with Save On Memorial regarding this matter.

Thanks

Stephen

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; BBY: 250 213-5629 | fax: 250 387-1911 | Box 8217 Stn Prov Gov't, Victoria BC VBV 8J1

----Molica Regarding Contidentiality----

This email, inciuding any and all attachments, (ihis "Email’} is intended only for the pany to whom It Is addressed and may contaln infarmation that is confidential
or privileged. H you are not the intended recipient, you are hereby notified that any dissemination, copying ot other use of this Ernail is prohibited. Please nolify the
sender of the error in communication by return omail and deslroy ail copies of his Fmail. Thank you.

From: Brown, Wayne EMNG:EX

Sent: Thursday, July 11, 2013 7:30 PM
To: Hitchcock, Stephen JAGIEX
Subject: Security Question
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Good Day Stephen,

| had an interesting scenario that happened last Friday, July 5 at the Kiss Concert in Save On Memorial. | placed them
in contravention because one of the security personnel failed to immediately allow us to Inspect and did not understand
the reguiatory authority of provincial liquor inspectors. [n a mesting today, | learned that the person who was doing
security detail was actually part of the tour security from the United States. | suspect this explains why he was unfamiliar
with my authority, but | am curious as to how the licencing of security personnel may apply to those from out of province
when they are doing security duties in a liquor licenced area?

Thanks for your help and time.

Cheers,

Wayne Brown

Special Provincial Constable | Liquor Inspector #104
Liquor Control and Licensing Branch

Phone: 250-952-5747 | Fax: 250-952-7059
Licensing: 1-866-209-2111

website: http:/fwww.pssg.pov.be.caflelb

CONFIDENTIALITY NOTICE;
This e-mail message (including attachments) is confidential and may also be privileged, and all rights to privilege are

expressly claimed and not waived, Any use, dissemination, distribution, copying, or disclosure, of this message and any
attachments, in whole or in part, by anyone other than the intended recipient is strictly prohibited. If you received this
message in error, please notify the sender immediately. Thank you.
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l-ﬂ

-;n"

U-8-2013 ©9:45A FROM: 5.
Yahoo! Notepad

VAEIOOINOTEPAD "

security system
Unfiled

Hsllo
This Ia my account of things that happenad with this security c

on 5.15 | slgned vp wilh a Security Company calf
Highway,Surrey, 504-614-7268.Als0 know as Wesl Coast.

GST 33152 9672, Thase are numbers from the cantract 1hls person gave me,which ah

going fina for & few yaars,untli | started havlog a few raquests

from this man.| becama more and moré frustraled to no call back.| finafly reach him an

came to an agreement and { cancelled wilh thla company.

on 515 | put & stop paymant on my account s0 ha ca

T0: 18583871911

ATTN! Debbre

/4’?71),411,5/'&/

ompany.

P.1
Page 1 of |

od Security Solulions, Address at the tima was 471-19567 Freser

like & new hatlery 10 ron

uld no longer dabit.| have the Slop

o alittle biurred,His name Is Kovin Qualtrough. Things were
my system.l pul in many phen
d told him | was no longer satis

e calls,had no response
fiad with his service.We

Payment Agresment In my pessession, Things

went wallihe s.15 was baing deblted from my account, butwas also baing eradiled back.Thals how the bank does it for around glghl months,
[n 2012 § noticad this debll happening again on my account, This man did not hold up his and of tho agreement,which was to lake me off or hls

liat of clienis. He debitad my account for eigh! months slarling
hank did got reverse these months, .15
months are the ones whera he has my mongy. on
accounl, | hava the dogument for this alsa.
to canslantly waich my acceuat.So at this time ho owes me
him stopped. (- '

This Is the Information | have for this map-‘
Name....Kevin Qualirough

Phone... 5.22 ( cefy

Lives ln Langley ( Willowhes) area.
Hag sacunty under these names,2ither,

KQ Securlty Solutions

L

| wertt back to the bank and gol lhem 16 PR anolher siop payment on my
f of hls syslem to this day, 1 have
y accaunt | would like 10 have

o 15

from

This man is siill debiting my account lo this day,has not taken me o
for five (5) monthg at 515 am

West Coasl Securily Solutions of

{ appreclata your help, any further Inforailon you need and | can comply,

please call,

Thank you

5.15

s el andar vahao com/notepad/app2actio

anth. Still debling Ry

LT

8]

the bank reversad and credited my account, The

Thase

Copyright ®2008 Yahoo! Ins. All Rights Raserved

n'—'print&uid=640&fname=Unﬁled
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1171572013 11:39AM FaAX . 41 0002/0002

\ BRITISH | Ministryof COMPLAINT ON AN INCIDENT INVOLVING A
P COLUMBIA | Justice SECURITY BUSINESS OR SECURITY WORKER

“PART 1: COMPLAINANT .CONTACT INFORMATION -
COMPLAINANT'S NAME: 5,15
SURNAME LEGAL GIVEN NAME i MIDDLE NAME

If you have been asked to complete this form on behalf of the complainant named above, what is your relationship
to the complainant? [Ofriend Orelative [] other (describe):

YOUR NAME: o . { )
SURNAIME LEGAL GIVEN NAME MIDDLE NAME AREA CODE AND PHONE NUMBER
COMPL AINANT'S RESIDENTIAL ADDRESS: [crmy [PROVINGE  [POSTAL CODE
5.15 5.15

MAILING ADDRESS (IF DIFFERENT FROM RESIDENTIAL ADDRESS) ciTy PROVINGE POSTAL CODE
AREA CODE AND PHONE NUMBER: .15 (0 home [ work Bl mobilo
EMAIL 515
If we need to speak with you, what is the best time to ¢alt you? after Spmjorweekends [CJemAle.m.
If we have troublc reaching you may we Ieave @ messane at 2 narticolar chone nUMber? weriermedits

] Yes, at phone number: (4 5.15 o MmesSages |

(3 No, but [ understand that if you are unach 16 contact me within 2 mpnth ot filing this complaint, the =

complaint will be considered closed and no further action will be taker]. e o =

~PART 2::*COMPLAIN
1) Name the business or worker you are submitting a complzint about (please be as exagtas you can)

Richard security guard on duty =15 2013 and s.15 2013. : :; (:};
—— i il -
Eor .
E¥ @ 0
o ™~ —
2) Provide tha following information if you have been able to obtain it (it will help us identify the business or workgg}'i
Business licence number: 7 14 17 4t Worker licence number: 2,51\ _act Arsclose -
Other information such as address, phone number, type of business:
Securiguard Services
218-2760 Quadra Repny OFFICE &7
Victoria BC  250-388-3118 % \ 575 (f GHEORPEP

N¢T 4eB do %q, N NS
This company is a new Secuirty Company who was awar d"fﬁe secunty niract for The Ministry of Social Development
and Social Innovation.

3) Particutars of the incident. Please describe the incident =« remnlatoly as naasibla. Attach another nace if necessary
2013 .15 10 05 Ay - 515
DATE: YYYYMMIDD TiIME INGIDENT CCCURRED [a.m. Tp.m, LOCATION Sadvivit RIC. .

515

Ministry of Justico
Policing and Security Branch, Secuily Frograms Oiviglon
FQ Box 9217 3in Prov Govt, Victoria 8¢ VIW §1

515

SPD 0512 PB5G G007 2010/0CTAT S ﬁlz 3 Phono! tolHre 1-855-587-0185 Fox; 250 387-4464 Emud; SPOCOMP@gov.be.ca
/ Webalte: wwwi pssg.gov.be.cafsocurityindugtry
0 Em Page 298
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@ ooo1/0002

W B11/15/2013 11:394% FAX

Beacon 2
Commu?’fy

Services

NovemBer 15,2013, (2509 387 F45¢.

Date;

To: m{()IQ')L(/ OTFJM_S"L/@ . /1

e Pole ng ‘and Séngo/ pranch -
Fax : 250.385.0128

From: Jenn Mortimer

Re: o . ' - : .
) C@m r)]a\w‘{’ 0‘(04*\ LM derd 1 m)o( Wy
bl st ness  and cecu mG( LJOY ey .

Q& Secrim T
'\1

m =
Fre &3 N
€ “ =1
T —— ’J‘__}
' ¢ -l
— ()
< = B
KL ¢
. 3]

= 3 -
%)

m

Number of pages (Including cover sheet): (72 '

This messcge is intended only {or the use of the individual ar argenization to which it is addessed ond moy contain Infarmation
thal is privileged, confidentiol ond oxemp! from disclosure under applicable low, If the reader of this messoge is not the
infended racipient, you hare hereby notified that any dissemination, disiibution or copying of this communication is skictly
prohibited, if you have received this communication In éror, plecse nolify us immedialely by telephone and return the originol

message 1o us of the oddress beiove via the pas! office.

98580 Third Street « Sidney, BC V8L 4R2 + Tel: 250.666.0134 » Fax: 250.655.4357

www. beaconcs.ca ¢ info@heagoncs.ca

Esmployment Services « Child, Youlin& Family Services « Counseliing » Voluntear Sorvices ¢ Home Support E)ggm‘gé% Hovsing
=
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11/20/2013 10159 5.15

|
A BRITISH
j C

Minisery of
Justice

LUMBIA

COMPLA

#1476 P.002 /007

COMPLAINT ON AN INCIDENT INVOLVING A
SECURITY BUSINESS OR SEC

PART /: COMPLAINANT CONTACT INFORMATION

URITY WORKER

ST

\IN/i\NT'S NAME:

SURNAME LEGAL GIVEN

4

NAME MIDDLE MAME

If you have E}een asked to cornplete this form on behalf of the comptainant named above, what is your relationship

Yed
No|
comp

phone number: .15
but|| understand that It You are Unanie W corect me wit

2: COMPLAINT

|to'the camplpinant? [1friend Drelative [ other (describe): _
YOUR NAME: 5.15
! SURNAME LEGAL GIVEN NAME MIDDLE NAME ARLA GUL= ANL) FHUNE MUMBER -
COMPLAINANT'S RESIDENTIAL ADDRESS: eIy PROVINCE  |POSTAL CODE
B -~
5.1% 515 (‘—’ 515
MAILING RDDRESS (¥ DIFFERENT FROM RESIDENTIAL ADDRESS) I i PROVINCE  |POSTAL CODE
AREA CODE AND PHONE NUMBER: 515 [ home P work LI mobile
EMAIL:
tf we nded fo speak with you, what is the best time to call you? D¢} a.m[|p.m.
If we hdve trouble reaching vou. mav we leave a message at a particular phone number?

aint will be considered closed and no further action will e taken.

L the business or worker you are submitting a complaint about (please be as exact as you cah):

hin a month of filing this complaint, the

1} Nam
Novdeon ©LischaueV
W«‘i/ Tlelischav eV
-~ L d
Com@abay ~ v venics 2L 59 2 3vd AE pr(cﬁsv\éve\;& , BC
. vy A 365
2) Provifle the following. infermation if you have been able to obtain it (it witl help us identify the business or worker)
Business ticence number: Worker licence number:
Other information such a8 address, phone number, type of business:

SPD 0512 PSSG10-0b7 21SOCTAT Phone

3) Partigulark of the incident. Please deseribe the Incident as completely as possible. Attach another page if necessary,
DATE: [ Y YYMMOD TIME INGIDERT OCCURRED LJam. (lp.m. LOCAT-ON )

™ - Ministry of Justice

e, Palicing and Securty Branch, Security Prografms Davislon

80 Bax 9217 5t Prov Govi, Vicioria BC v8WaJ1
: tofkfree 1-866-587-0186 Fax: 250 387-446¢ Emal SPDCOMPEgov.beca
Vilebsite: w#.pssg.gov.bc.ca!secuﬁtyindusw
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11/20/2013 10:59 515 _ 41476 P.003 /007

i
1

Province of British Columbia

Complaint on an Incident Involving-a Security Business or Security Worker

Noveinber 13, 2013

Attention: Steve Hitchcock

Jordan Fleischauter solicited my business 515

He sald he was able to install Security systerns, Web Design and computer repair. He sold me a Night
Owl skeurity system without a hard drive. 1 hired €SI, a licensed security company to assist me with the
manylissues that | have had and the technician was the one that informed that there was no hard drive.

He aldo told e that the Night Owlsystem didn’t exist with the company as he called Night Owl to try
and réset the password fort me. The Night Owl representative said that the system | have is a nock off
as thd serial number on my unit doesn’t exist within their inventory and never has. | was also sold a
fraudplent system. Jorden told ma he bought the system from his reputable supplier and [ learned
directly from Night Owi that the system was purchased from somewhere on the internet, He also went
into My IP address and said that Jorden had made many attempts 0 back door entry the system to
makeichanges. 1 have been unaware of his entries. The technicians also had to clean up the wires from
the cameras that were left dangling from the ceiling. [ had to purchase ceiling tiles to flx the damage
that Larry caused while installing.the cameras. The cameras were Installed by his father Larry
Fleischauer. Four of the cameras are currently broken. He said thai the DVR had a 3 month recording
capadity with cameras that were.700TVL. The DVR has no drive to record and the cameras are only
400TVL. The worst cameras on the market. My staff 5.22 saw Jordan and
Larrylon many occasions to do theinstali. The ladies were working and listened to the conversations.
Jordan also sold me a Dell computer and a separate monitor which 1 paid for, but did not receive. Twas
overgharged for deliveries, He texted messaged me and said he would give me a full refund for the
equiﬂment. The police have been involved and spoke with Larry and Jorden on 5.15 13.
lordein again told the police he would provide a full refund and [ have not heard anything from him. |
was diso Informed Gridtronics wasoperating without a business license.

Sordgn solicited §.22 another store in the same strip mall as myself.

jorddn also solicited my staff and my s.22

if you need any further information please contact me at 5.15

515
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&2 BRITISH | Minisury of COMPLAINT ON AN INCIDENT INVOLVING A
COLUMBIA | Justice SECURITY BUSINESS OR SECURITY WORKER

PART 1: COMPLAINANT CONTACT INFORMATION

COMPLAINANT'S NAME: 5.22
SURNAME LEGAL GIVEN NAME MIDDLE NAME

If you have been asked to complete this form on behalf of the complainant named above, what is your relationship
ta the complainant? [friend Urelative []other (describe):

YOUR NAME: 515 o
SURNAME LEGAL GIVEN NAME MIDDLE MalE AREA CODE AND PHONE NUMBER
COMPE AINANT'S RFSINFNTIAL ADDRESS: cITy [PROVINCE | POSTAL CODE
515 515
MAILING ADDRESS (IF DIFFERENT FROM RESIDENTIAL ADDRESS) CITY PROVINCE  |POSTAL CODE
EMAIL:
If we need to speak with you, what is the best ime to call you? Duringtheday [ Jam[Jpm
If we have trouble reaching you, may we leave a message at a particular phone number?Yes
M Yes, at phane number: ¢ 515

[ No, hut | understand that it you are unable to cantact me within a month of filing this complaint, the
complaint will be considered closed and no further action will be taken.

PART 2: COMPLAINT '

1) Name the business or worker you are submitting a complaint about (please be as exact as you can).
522 SECURITY WORKER LICENCE 522

2) Provide the foliowing information if you have been able to obtain it (it will heip us identify the business or warker)
Business licence number: Worker licence number:  sz2
Other information such as address, phone number, type of business:

3) Particulars of the incident. Please describe the incident as completely as possibie. Attach another page if necessary,

OATE: YYYYIMM/DD TIME INCIDENT OCCURRED [Jaum. (=] p.m. LOCATION

2013 sz2z CHILLIWACK B.C. - On this date 5.22 had told our dispatch 522 that she was carrying
her handcuffs on her just in case there were any situations that might ariss. s 2z informed her that carrying handcuffs
without being certified or authorized was against company policy. s22  then contacted the night ime supervisor RSM
BRAD MOUNCE and relayed this information to him. Before he was able to intercept her she returend to where she had
her car parked and place the handcuffs inside her car. It was then brought to my attention that she had been carrying
handcuffs that she is not liceneced to carry. She was dismissed from this company shortly there after in regards to other
situations. When | terminated her employement with us she informed me that her employer at another job was allowing her
10 carry her handcuffs. She did not tell me who the other employer was.

Ministry of Justice

Policing and Security Branch, Security Programs Division

) PO Box 9217 Stn Prov Govt, Victoria BC VBW 91

SPC 0512 PSSG10-007 2013:00TiI07 Phone: toll-free 1-855-587-0185 Fax: 260 387-4454 Email: SPDCOMP@gov.bo.ca
Website, www.pssg.gov.bo.calsecurifyindusiry
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ﬁ P2/63/2012 B8 38PM 515 CAGE  Mi/02
.‘B
p BRITISIT | Ministry of CORPLAINT ON AN INCIDENT INVOLVING A
p COLUMBIA | Justice SECURITY BUSINESS OR SECURITY WORKER

COMPLAINANT'S NAME: 515
SURNAME LEGAL GIVEN NAME MIDDLE NAME

T?you have been asked to compiete this form on behalf of the complalnant named above, what Is your relationship
to the complainant? [jfriend U relative [1other (describe):

YOUR NAME: ( )
SURNAME LEGAL GIVEN NAME MIDDLE NAME AREA CODE AND PHONE NUMBER

COMPLAINANT'S RESIDENTIAL ADDRESS: [Ty [PROVINCE  |POSTAL CODE

515 ) 515
MAILING ADDRESS (IF DIFFERENT FROM RESIDENTIAL ADDRESS) cITY PROVINCE  |POSTALCODE
AREA CODE AND PHONE NUMBER: { < 15 i3 home work L] mobile
EMAIL: 5 15
if we need fo speak with you, what fs the best time to call you? 10 am{_Jp.m.

If we have trouble reaching vou. mav we leave a message ai @ particular phone number? yeg
Yes, at phone number: ( 5.15

1 No, but | understand that i you aie wiawé (0 contact me within a month of filing this complaint, the
complaint will be considered closed and no further action will be taken.

PART 2:: COMPLAINT s 2
"[ 1) Name the business or worker you are submitting a complaint about (please be as exact as you can):
Scott Security Systems ltd

2) Provide the fallowing information If you have been able to obtain it (it will help us identify the business or worker)
Business licence numbey: 2269 Worker licence number:

Other information such as address, phone number, type of business: = %
#104 - 8988 Fraserton Court Burnaby BC Canada. Security alarm service. f*f; E'ﬁ!
S

3) Particulars of the incident. Pleasé describe the incident as completely as possible. Aﬂ{c‘::h*. anotheg‘nage if négessary.
4 an P

2012 5.15 MTI @)

DATE: YYYV/MMIDD TIME INCIDENT GCCURRED [J a.m. {1p.m. LOCATION TH

“*hy fust vomplalal; Al the sbove data a Seolt Becurlty Systorne lnstalier hooked up the Vancouver MTT Communiy Callage, on Seymour slreel, starm system to SD) monlioring in Waw
Wastminsler, Since tat dale no signats have boan recalved by cenlral siation, Scott Secutity has chargod (s cBant for 20 months of service yet they wara nat aclusty monioring Ua syslent.
That fa avor $E00. 03 thal customer haz paid for nathing. 1 sk thlz alam aver on Nov, 21,2013, Tha phona lina was in-active and tha Seott Securily peplr work in the pane! says no lei line.
Soott Secydty has a Gil to tasulist, the last few year thal ist has baen mtainad in tho Lundreds, the $ame necounts cvery yaasl. Whie | was working for SCOTT | mmémbst being lold Rwas
around 300 1o 600 acoounts being charged for sarvices. MTI would have beeq on (hat list and they nover bathared ta resotve the lasuss.

Scoft has the ebligation HOT to cherge thesa clienta if they know the syEtsms arentworking, ot they contnve .

Scofl ol (s MTI it of thokr grosment bid mads thiem replaco the alam kit nslalied with a brand new ono. DO thay ever slop ripping paople off.

rotbod savarely 135t yaar.
inlng LG ntegrity by having hess lachs vwork on their syslams. Hhirk the

Ministry of Justice

Policing and Security Branch, Security Programs Divsten

- \Ya PO Box 9217 §in Prav Govt, Viclorie BC VAW 4.1

SPD D512 PSSGI0-007 201M0CTI0Y Phone: tol-free 1-855-567-0185 Fax: 250 387-4454 Emall SPDCOMP@govbe.ca
Website: www.pssg.govibeealsocurityindustey
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Scott 014 March-2008

82/03/2012  88: 30PN s15 . T
R e - o GE
&.mw}-—wf’ Set © SCOTT SECURITY SYSTEMS LTD,
] #,w.w Tel: (604) 451-0300  Fax: (604) 451-0340
SECUH!TY SYSTEMS #104 - 8988 Fraserton Count, Buinaby, B.C. V5J 5H8.
- e m -
INSTALLATION WORKSHEET Date: .- get 7. 772
. 33 "‘7 - Iﬂ_-’ I \ \--’! + . b i (L -
Customer: ML 0 )Rl vt ) Account No:___& /= LA
Telephone: gz bl L Tech.:
Panei Location: <ol dlel s
Siren Location: , 27
AC Transformer Location: _
Pane! Type: ENe e Panel Telsphone #; frgr A
Opening/ Closing: Yes A No O Woeekly Test Time: b7 TS
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Lock, Aniie JAG:EX

From; Hitchcock, Stephen JAG:EX

Sent: Mondav. December 9. 2013 8:40 AM
To: 5.15

Subject: RE: Requesting Address / Complaint
Attachments: Complaint Form 0512.pdf

Dear 5.15

Thank you for your email below requesting the mailing address for Eric Pedersen Phoenix International
Protection and your wish to fils a complaint.

Please be advised the business and mailing address of record for Phoenix International Protection is 96 - 6465
184A STREET, SURREY BC V35S 8X8.

In order that we may consider your complaint, you are reguested to complete and submit the attached
complaint form in its entirety,

Thank you
Stephen Hitchcock

Stephen Hitchcock | Manager Compliance and Enforcement | Security Programs Division | Ministry of Justice |
Ph: 250 387-2658; iphone: 250 213-5629 | fax: 250 387-1911 | Box 9217 8tn Prov Gov't, Victoria BC V8V 941

-—-Nolice Regarding Confidantiality----

This ematl, including any and all attachments, {this *Emalf’} is intendad only for the party te whom it is addrossad and may contain information that is condidentlal
or privileged. If you are nat the inlended recipient, you are hereby natilied that any dissemloation, copying or other use of this Email is prohibited, Please notify the
sender of the error in communication by retumn email and destroy all copies of 1his Email. Thank you.

From: .15

Sent: Thursday, December 5, 2013 1:36 PM
To: SPD Security Services SGiEX

Subject: Requesting Address / Complaint

To Whom It May Concern;

My name is 5.15 [ am requesting the mailing
address for Eric Pedersen ¢fo Phoenix international Protection.

5.15

Also, | realise that your department can’t be involved in any way with helping me to recover what he oweas me
but, if, by his behavior in this matter, there’s a breach on his part of any of your various codes, | would like to file a
complaint. It has been my experience that when a person behaves disreputably in one area of his activities, he often
behaves similarly in other areas. For example, while researching Eric for an address, | came across a Crystal Ann
Pedersen, on your website, who had been fined for operating without a license. On Eric’s website he lists an
annie@phoenixinternatlonalprbtection. Same Person?
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Again, | would just like to confirm a mailing address for Phoenix International Protection and while | hope you
can do more, ! completely understand if you can’t.

Thank-you, <15
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Ministry of COMPLAINT ON AN INCIDENT INVOLVING A

Ma BrITisH _
Justice SECURITY BUSINESS OR SECURITY WORKER

B COILUMBIA

PART 1: COMPLAINANT CONTACT INFORMATION

COMPLAINANT'S NAME: 85 __ |
SURNAME LEGAE GIVEN NAME MIDDLE NAME

If you have been asked to complete this form on behalf of the complainant named above, what is your relationship
to the complainant? {Jfriend [Jrelative ®other (describe): fawyer N

YOUR NAME: 5.15 - 815
SURNAME LEGAL GIVEN NAME miLLE NAME ARES CODE AND PHONE NUMBER
COMPLAINANT'S RESIDENTIAL ADDRESS: ' oy " "TPROVINCE  |POSTAL CODE
5.15 515
[ MAILING ADDRESS {IF DIFFERENT FROM RESIDENTIAL ADDRESS) - ciTY [PROVINGE  JPOSTAL CODE |
si5 (Counsel Address) 5.15 B
AREA CODE AND PHONE NUMBER: 5.15 O home [ work @ mobile
EMAIL: 515 {Counsel Email Address)
If we need to speak with you, what is the best time to call you? “any reasonable hourof the day [/} am[/]p.m.
If we have trouble reaching vou. mav we leave a messaae at a particular phone number?
Yes, at phone number: 5.15 Covrtse | Phione Niesibe ,,)

[0 No, but | understand that if you are unable to contact rne within a montn or g his compfaint, the
complaint will be considered closed and no further action will be taken.

‘PART 2: COMPLAINT
1) Name the business or worker you are submitting a complaint about (please be as exact as you can):

Anthony Kinting Mak
Leo-Doctor Computer Services

2) Provide the following information if you have been able to obtain it (it will help us identify the business or worker)
Business licence number: _MII'LR‘QSECE Worker licence number: (o (i ¢¢risenf
Other information such as address, phene number, type of husingss:

Anthony Kinling Mak and Leo-Dogtor Gomputer Services are unlicensed.

Cell-phone: 522

Telephone: 778-882-9223

Emall: amak@leodoctor.com

Website: wwaw. LeoDoctor.com

Address: #2013-8700 McKIm Way, Admiralty Genltre, Richmond, B.C., V8Y 4AS

3) Particulars of the incident. Pleas-é describe the incident as comb!eteiy as possible, Attach arigther page if necessary,

__DATE: YYYY/MM/IDD “YIME INCIDENT OCCURRED [Jam. OJpm_ _ LOCATION

Anthony Kinting Mak, carrying on business as Leo-Doctor Computer Services, is carrying on a security
business without holding a valid security business license. in addition, without holding a valid security
business ticense, Anthony Kinting Mak regularly engages persens who do not have valid security
worker licenses to perform security work.

Please see the attached letier to Palicing and Security Branch, Security Programs Division,

Ministry of Juslice

Policng and Secunty Rranch, Security Programs Dhision
PO Box 8217 Sin Prov Govi, Vicloria BC VBYY D)1
SPDSIZ PSSGID-007 20 NOCTOT Phone: tollfree §-855-587-0165 Fax: 200 3874454 Email: SPDCOMP@govbr.ca
Websile: www.pssg.gav.iic.caisecurityindustry
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- COMPLAINT on an Incident
AT HEN Involving a Security Business or Security Worker

Complainant's Name: (sumane) 5,15 {Gien} sis
If you are someone asked {0 compiete this form on behalf of the complainant named above, what is youir refaticnship to the

complainant? [ fiend (O relative () neighbour ] other (describe):
Coniplainant’s Residential Address:

Aptd_ Street Address ¢ 15 provnea: 13.C  Pestat Code 5.15
1, Phone: 515 (A home [ work & cell (3 pager

2Phonei{ ___yoo .. . . home [Jwork [ cef [} pager

3, Phons: [ ) [ neighbour ([ refative (J fdend  [J cell [ pager

4 Fox | ] loptionsd)

&, E-mall; (optionah

Security Programs and Police Techitology Division office hours are Mbnday to Friday, 8:30a,m, to 4:30 p.m.

+ If we nieed to speak with you, what is the bestlime to call you within our office hours? Au. trm e
+ If we have lrouble reachina vou. mav we leave a messaae at a parlicular phane number?

Yes, al phons number ( .15 _ 1
{CJ No - but | understand that if you are unable te conlact me within a month of filing this complaint, the complaint will be considered .
closed and no further action will ba taken, .
1) Does this complaint involve a licensed security business or licensed security worker? M/yes L ne L unsure :-_“;';-'.
2) Name the business or worker you are submitting a complaint about: {please be as exactasyouecan) t
 Nowe ofF G 5.22 I
. Nawe OF CoW\Pu"’\"&', NS EOn E
| '
3} Provide the following information If you have been able to get it: (it wilt help us identify the business or worker)
Business licence nimber: Worker licence number:
Other information such as addross, phone number, type of Business:
L ocomlang QdvesS L Yoo-TGe ombie Giveed Vancowey B VEB 2PL
H
| i
E
! :
4) Particulars of the incident’
Date of incident: fyeamanthiday 515 YL\ L Time incident cotured: _ Y~ 66 \I/é.rn. Qpm. Whara it happened:
El\n the badement of  DSwved memovial RoSreital %
!
! !
FORM #SPD0512 Ministry of Justice
PSSGAG-007 (09:2012) Policing and Security Programs Branch, Security Programs Division
PO Box 217 Sin Prov Govt, Vicloria BC VB 841
Phone: 1-855-587-0185  Fax: (250) 3874454 E£-mail: sgspdsec@govbo.ca
. Securily industry and Licensing website: www.pssg.gov.ho.calsecurityinduist
C r’FC/ 7\{ “\ I,\)wmw;\m YH\QT & 9 pesa-a Page 314 Y "
. ‘ i . - §\ JAG-2014-00163
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5) Describe the Incident {what happened, who was there, stc.):

5 ee O ttachpeny

§) Why do you believe the actions of the business or the worker were unfair?

1 Ao YOV Fead Mol e should € Aouchng e he wey e wns,
¥ do vy Kyvwow vt avig  do ot Q(cl AVt WS Vi, Ve ave
L od wWorRk and e deaided to de dwd whnhen We Weve alebne T 4 he

3¢ Se vn ety

1
i
i
i
|
i
]
i

7} Have you taken steps to resolve this problem with the business or the worker? [ no EE]/yes
I yas, what steps hava you laken?
; AFHE VA Vaarmened S adge m\é . 5-\&4&#&&5-4”}6 e ok *V\egw::c w[g,‘v_{;
e AN SiRe L B E was o) allowed 4o SPeck Wanth e, ;

H

8) Have you discussed thls incldent with anyone else, such as the employer, {he police, a support group, ete,? (J no [Z]/yes
if yes, provide names and contact information and also the file number or reference number if one was provided.

j‘i_ 0&;&\“—- '\N"\V} SAadewach § 3O N\a gMpc{u\Sor PRVLPS S I \/\]"30
;
LTS SWaVISIr S vomme 1S Megur Reshad

{

Complainant’s Signature! 515 o DateSigned: _\Z {Dl 2/ J%

DISCLOSURE: All information regarding this application is collected undsr the Security Services Acl and ils Regulations and wil be used for thal purpose. The use of this informalion will

comgly with the Freedom of Infonnalion and Privacy Act and the Federal Privacy Acl. If you have questions regarding (he cofleclion or use of this Information, please conlact 250 356-1501,
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Sam Macleod Page 1 of 2

Ken Strang

220-13352 Old Yalc Rd.
Surrey BC V3T5A4
January, 22, 2013.

; .
Sam Macl.eod, Executive Director, @@EW@ ]

Policing and Security Branch

10th Floor, 1001 Douglas St Jjw 27322&535

PO Box 9285 Stn Prov. Govl {{ C vl
Victoria BC VW 9J7 . nstryotugtice
[

Sir: I want to make two complaints,

#1- My first complaint is about three people at the Ministry of Public Safety and Solicitor
General, Security Programs Division, Their lile is PID # 156464,

These people ars: Compliance and Enforcement Investigator, Nidhan Rikhia,
Manager Compliance and Enforcement, Stephen Hitchcock
Deputy Registrar, Security Services Act, Fraser Marshall.,

I complaincd to the Secarity Programs Division in writing, in detail, with a photograph, about
Concord Security Staff at the Surrey Central Mall. I was involved in two incidents with Concord
staft. The first incident involved an employee of the 5.15 & private store,
who assaulted me in the food fair of this mall. Ie accused me of stealing. The security people,
about six in all, circled me and helped him hold me against my will, illegally.

I repeatedly demanded that the sccurity staff call the police, thoy refused. I repeatedly demanded
that they identily themselves, they refuscd. At least twice, | demanded they call their supervisor,
they refused. In fear of my physical safely I literally, and again, repeatedly, screamed, Police!
Two transit cops responded, Their file is 515 After making me show my identification, and
some discussian, they forced an apology from the store employee directly involved. They did not
require him to identify himself, the store supervisor who instructed him to attack me, nor did they
require any of the sceurity staff to idenfify themselves, nor did they take any names of the fifty or
s0 wilnesses who were in the food fare; employees and customets,

After the Transit Police left the mall, the store supervisor employee, a blonde woman with an
Australian accen, talked to a security guard, whom [ later photographed. He then came up 10 me
and ordered me out of the mall, T refused. He also refused to show me his identification, and
refused to call the police when I'told him he should, He then kept bumping into me and tried to
knock me backwards down a tlight of stairs.  s.15 I don't have the encergy for this physical
stull, This was witnessed by the blonde woman and another security guard who was on door
closing detail, The mall shats down at 6pm and usvally two guards close the main deors,

5.15
This guard then ran ahead of me and after talking to the Concord guard on duty at the SFU
campus, the mall and the SFU campus are separate, this SFU guard refused me entry.

I fater complained 1o Subby Grewel the supervisor of these sceurity guards but he only did the
least he had 1o, in order 10 get the information from me,
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San MacLeod Page 2 of 2

In my complain( (o the Sceurity Programs Division I asked for financial penalties against
Concord Sccurity, the mishehaving securily puards as well as suspensions of these people for
refusing to obey the Security Act, scction 8, to identify themselves; refusing lo call the police,
and (heir participation in my illegal restraint and the other separate incident. T was clear about
there being two incidents.

c

In Fraser Marshall's leller to me, January 14 2013, about the .15 e says "I have
been unable (o find any evidence that would carroborate your allegations.” This is ahout ten
months after I complained. I now think that no effort was made to investigale this complaint
about these two incidents in a thorough and timely manner, Other, that is, than Mr, Rikhia,
several months later, talking to the Concord Supervisor, Subby Grewel, who wasn't cven present
at the time.

The replies I have received from the Sccurity Programs Division have almost nothing to do with
my written complaints. Their replies ignore and trivialize my complaints. In the email T sent to
Hilchcock you should be able to see how they demeaned my efforts to get them to enforce the act,
as I belicve they are by oath sworn to do.

When you review this file please fet me know if it contains copies of my emails; one to Rikhia,
and the other to Hitcheock, If not T will copy (hem fo you.

In my opinion these people of the Security Programs Division arc incompetent and should be
replaced. They seem to think that the Statute is something that they can treat as if it were a
personal item they can enforce or not as the mood strikes them,

2) If possible I would also like to complain about the Transit Police constable who altended at the
time of the first incident. He refused my demands for a charge of assault against the 5.15
employee; did not have anyone clse involved identify themsclves; did not take the names of the
witnesses; and later, [ believe anly after [ complained to his Supervisor, filed a report that has
only the deficiency of detail to mark it as significant. Transit Police report .15

1Iis intervention, or should I call it interference, only produced the resull of trashing my rights to
have the RCMP deal with these people as they should have been dealt with, that is criminally, and
trashed my civil rights for any other remedy that would have been ordinarily available to me,

Thank you.

$.15

06 = O e M Lol e Seo kst Lo ot Fhiintrgti?
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