Job 000710975-048

Job Edit
C & E Complaint
Job 000710975-048

LPC V3K 3V9 COQUITLAM 405 North Rd
Status: Contravention Identified Created By: s.15 Date Created: Feb 19, 2014

Date Completed: Feb 19, 2014
Parent Job: 000710975-001 (010354)
Specific Location: Lic #:010354 LP  Establishment:Executive Plaza Coquitlam

Details
Area Code 604
Badge
Compaint Type
Complainaint Type Police Department
Complainant Address
Complainant Phone 9451550
Complainant's Email Address
Complaintant Name
Details Call from a Staff Sgt of Coquitlam Detachment - possible after hours servcie and fail to clear
patrons. Received non-emerg. all that patron refusing to leave est. at 04:00 am - patron was
s.22
End Date
Establishment Address Executive Plaza Coquitlam - 405 North Rd COQUITLAM, BC V3K 3V9
Establishment Name Executive Plaza Coquitlam
Location
LPC No.
Management Acknowledgement
Method of Receipt Phone
Police Detachment
Police File Number 2014-2837
Police Officer Staff Sgt. Hector Lee
Project ID
Receive Date Feb 4, 2014
Start Date
Details
=1 Establishment: Executive Plaza Coquitlam [Hotel]  Active: Y
Eﬁ| 405 North Rd COQUITLAM Last Routine Inspection: 2014-04-12

Liquor Primary: Job#:000710975-001 LP- Lic.#:010354
Status:Licence Approved Approved:1982-02-15 00:00:00 Licence Name:EXECUTIVE PLAZA COQUITLAM

Alleged Contr.
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Job 000710975048
~ Processes

Receive Complaint/LPC

|Neelam Safavian Complete Complaint Received Feb 19, 2014 Feb 19, 2014 13:18:31
Review Complaint

|Neelam Safavian Complete Inspection Required Feb 19, 2014 Feb 19, 2014 13:18:42

Conduct Routine Inspection

Neelam Safavian Complete Contravention(s) Identified Feb 19, 2014
Lic #:010354 LP  Establishment:Executive Plaza Coquitlam

Feb 19, 2014 13:22:14

Create Contravention Notice
I Neelam Safavian Complete Created CN Job

Apr 23, 2014 13:42 Name: |_CEComplaint Objectld: 23004453

Feb 19, 2014 13:22:16

Page 2
JAG-2014-00476

PageZof% of 119



Job 000710975-049
Job Edit

C & E Contravention Notice
Job 000710975-049
B011699 V3K 3V9 COQUITLAM 405 North Rd
Status: No Enforcement Action Created By: 5.15 Date Created: Feb 19, 2014
Date Completed: Apr 02, 2014
Parent Job: 000710975-048
Specific Location: LP Lic #010354 Establishment:Executive Plaza Coquitlam

Details
Adjudicator
Advocate
CMA Mandy Fisher
Contravention Notice Issued Feb 15, 2014
Contravention Notice Number B011699
Deputy General Manager, C && E Bruce Edmundson
Enforcement Hearing
Inspector Neelam Safavian
Judicial Review Date
Licence Contact Info:
LPC #
Notice Of Enforcement Action
Project ID
Regional Manager... Michael Clark

Waiver Received Date
Written Decision

Notes

Alleged Contr.

Contravention: B011699 - Allow consumption beyond time permitted, s. 44(3) Reg.
Enforcement Action Recommended: N

Contravention: B011699 - Fail to clear patrons by time required, s. 44(1)(a) Reg.
Enforcement Action Recommended: N

Relevant T&Cs

Relationship: C & E Relevant Terms & Conditions:

Licence Text Sale of packaged coolers containing not greater than 7% alcohol,beer, cider and wine for off-premis
Relevant to EAR N

Relevant to NEAR N

Relationship: C & E Relevant Terms & Conditions:

Licence Text Patio extension permitted as outlined in red on the official plan.

Relevant to EAR N

Relevant to NEAR N
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.~ Processes

Decide Enforcement Action

Neelam Safavian Complete No Enforcement Action Re: Feb 19, 2014 Feb 24, 2014 10:57:47
|V3K 3V9 COQUITLAM 405 North Rd
Prepare NEAR
I Neelam Safavian Complete NEAR Prepared Feb 24, 2014 Apr 02, 2014 13:06:44
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No Enforcement Action Recommended
Re: Contravention Notice Number: B011699

Contravention Notice Date: Feb 15, 2014 Job No:  000710975-049
Inspector: Neelam Safavian Date
Prepared:

Office Location: Surrey

Submitted To: Michael Clark

Establishment Information:

Establishment Name: Executive Plaza Coquitlam

Establishment Address: 405 North Rd
COQUITLAM, BC V3K 3V9

Licence No: 010354 Licence Class: Liquor Primary Expiry Date: Apr 30, 2015
Licensee Name: Private Corporation: Sanoor Investments Ltd. ¢/o Sayani, Nurdin (Noordin)

Terms and Conditions noted on licence face:

Contravention Information:

Contravention Name (e.g. supplying to minors) Date and Time identified
1. Allow consumption beyond time 1. Feb0l,2014 2:40 AM
permitted, s. 44(3) Reg.
2. Fail to clear patrons by time required, s. 2. Feb 01,2014 2:40 AM

44(1)(a) Reg.

Page 5
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Review and Analysis:
[ have reviewed:
Facts and circumstances of the contravention v Yes No

Establishment compliance history v Yes No
®  Number of contravention notices on file: 8

®  Number of contravention notices in past 12 months: 0

e Name, date(s) of any proved contravention(s) and the enforcement action taken:

Licensee compliance history Yes v’ No
e [fno, please explain: not applicable/available.

Other file information v Yes No

Compliance and Enforcement Program, Policy and Procedures Manual v Yes No

Reasons no enforcement action recommended:

An investigation was conducted after alleged contraventions of after hours service 5.22

5.22 Investigation identified 3
possible contraventions and as a result the following compliance meeting was held:
Attendees:

Licensee’s Legal Counsel, Wilfred Chan, Corporate Counsel Exectuve Hotel
Third Party Operators, John Teti and Roger Gibson
General Manager, Paul Gaudaur

The circumstances and evidence surrounding the contraventions were discussed. They were able to provide a
reasonable explanation for the discrepancies. s.15

.15 Checking
against the recordings they gave me confirmed there is a camera in the location they state and the number of
cam recordings they provided is consistent with the number of cameras the company said were installed.

They have provided an explanation of the hardware and software involved and their opinion as to why the
timings do not correspond. I am accepting this as a reasonable explanation given the sales records
corroborate with sales ending on time. This mitigates the section 38 contravention.

The issue of clearing patrons could also not be explained either way as interviews with a cross section of staff
member with different duties suggests they do not always clear on time. The third party operators indicated
they would be secking permission to allow them extra time to clear and that the Mayor will be in support of
their application. For now and until such time they receive a permission, they have made a commitment to
address the issue — addressing 44.1.

The issue of one male seen continuing to consume liquor could not explained as it is during a time others are
leaving and no one else is consuming but because the timing of the cams is inconsistent enforcement is not
recommended and therefore the commitment by the licensee to ensure no one is consuming after %2 hour past
service hours — addressing 44.3.

All legislative provisions surrounding these contraventions, including the penalty provisions were discussed
and reiterated to all parties. They were also reminded of previous alleged contraventions and compliance
meetings/opportunities to correct issues.

Discussion also took place regarding education for staff. The operators indicated they have already made
sure all staff are aware of their respective responsibilities as well as legislative provision surrounding these
contraventions

The following commitments are being made by the licensee and third party operators and I will include third
party operator names and signatures on the document so the commitments show as being from all parties
involved. Page 6
JAG-2014-00476
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The commitments are:

1.Identify all camera’s installed in the establishment on official floor plan with corresponding camera

angles/view.

2.Annual check of surveillance systems to include cameras and applicable software to ensure good working
order.

3.Installation of additional camera s.15 which previously did not have surveillance — ensuring all

licensed areas are included in surveillance

4.Section 38.3 (b) — ensure all liquors sales/service ends by the time required by their license

5.Section 44.1 (a) — ensure all patrons are cleared from the establishment within % hour of liquor service
ending and to begin clearing time earlier on busy nights to ensure all patrons have time to obtain their
coats/jackets within the time frame required.

6.Section 44.3 - ensure no patrons continue to consume liquor beyond % hour after liquor service hours have
ended.

Future compliance will continue to be monitored through routine inspections.

Page 7
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COMPLIANCE

~ Ministry of Public Safety Liquor Control and
CE)': 'J\I?IHA and Solicitor General Licensing Branch MEETING

This document is the record of a meeting between a licensee and the Liquor Control and Licensing
Branch [LCLB). The purpose of the record is to document that concerns about the licensee's non-
compliance with the Act, Regulations and or the Terms and Conditions on the license have been
brought to the licensee's attention. This record will also show that licensee is aware of these concerns
and has made specific commitments to address those concerns.

Establishment Details:

Establishment Name: Executive Plaza Coquitlam

Establishment Address; 405 North Rd
COQUITLAM, BC V3K 3Vv9
Licensee: Sanoor Investments Ltd.

License #: 010354

Meeting Date and Location:

April 01, 2014

for the LCLB:

Neelam Safavian, Inspector

For the Licensee:

Salim Sayani, Licensee
Wilfred Chan, Legal Counsel
Roger Gibson, Third Party Operator

Reason for the Meeting:

TITOR CUNTROL & LICEASING

~CN # B011699 and B011700 RECEIVEL
& b
Police Occurrence reference number: 2014-2837 APR B & 20
WM VICTURIARC

F

Section of the Act, Regulation, or T&C Guide Reviewed at the Meeting:

Section 38.3 (b) Unlawful sale of liquor
Section 44.1 (a) Fail to clear patrons within ¥z hour after liquor service ended

Section 44.3 Allow consumption beyond % after liquor service ended

Page 10of 3
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Penalty Provisions:

A breach of section 38 of the Act [Unlawful sale of liquor] for a first time contravention is 10-15 day
license suspension and/or $7,500-$10,000.

A breach of section 44 (1) (a) of this regulation by a licensee with a liquor primary licence or liquor
primary club licence failing to clear the licensed establishment of patrons within % hour after the time
stated on the licence for the hours of liquor service, or other time authorized by the general manager for
a first time contravention is a 1 to 3 day license suspension and/or a $1,000 to $3,000 monetary fine.

A breach of section 44 (3) of this regulation by allowing a person to consume liquor in the licensed
establishment beyond %2 hour after the time stated on the licence for the hours of liquor service, or
other time authorized by the general manager for the first time contravention is a 4 to 7 day license
suspension and/or a $5,000 to $7,000 monetary fine.

Commitment/s made by the Licensee:

1. Identify all cameras installed in the establishment on official floor plan with corresponding
camera angles/view.

2. Annual check of surveillance systems to include cameras and applicable software to ensure
good working order.

3. Installation of additional camera s.15 ~hich previously did not have surveillance —
ensuring all licensed areas are included in surveillance

4, Section 38.3 (b) — ensure all liquors sales/service ends by the time required by their license

5. Section 44.1 (a) — ensure all patrons are cleared from the establishment within % hour of liquor
service ending and to begin clearing time earlier on busy nights to ensure all patrons have time
to obtain their coats/jackets within the time frame required.

6. Section 44.3 Ensure no patrons continue to consume liquor beyond ¥z hour after liquor service
has ended.

/ acknowlecfge the above concerns have been brought to my attention,

[ ]
e [ agree to implement the measures cited above,
e | acknowledge my responsibility to provide on-going training to my staff,
» [ acknowledge my responsibility to be fully compliant at all times with the Liquor Control and
Licensing Act, the Regulations and the Terms and Conditions on my licence.
Licensee/Representative: Salim Sayani, Licensee 17

(print name and posj

[ 1R CONTROL & LICENSING
| RECEIVEL

Licensee/Rep Signature: | A4 0k

~ VICTORIA BC

Page 2 of 3
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Neelam Safavian, Inspector
LCLB Representative:

(print name and position)

LCLB Signature:

Third Party Operator Roger Gibson
Third Party Operator

Signature

Third Party Operator John Teti

Third Party Operator
Signature

Attachment/s:

Copy to:
o field file,
¢ POSSE Docs Tab
e Establishment File
e Licensee

* VOR CONTROL < LICENinG
ERFI\}E[“E iNG

[ APR e 2014

W viCToPIABe

Page 3 of 3
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COMPLIANCE

Ministry of Public Safety Liquor Control and MEETIN G

c%lfﬂg;g{ A and Solicitor General Licensing Branch

This document is the record of a meeting between a licensee and the Liquor Control and Licensing
Branch [LCLB]. The purpose of the record is to document that concerns about the licensee’s non-
compliance with the Act, Regulations and or the Terms and Conditions on the license have been
brought to the licensee’s attention. This record will also show that licensee is aware of these concerns

and has made specific commitments to address those concerns.

Establishment Details:

Establishment Name: Executive Plaza Coquitlam

Establishment Address: 405 North Rd
COQUITLAM, BC V3K 3V9

Licensee:; Sanoor Investments Ltd.
License #: 010354

Meeting Date and Location:

April 01, 2014
For the LCLB:

Neelam Safavian, Inspector

For the Licensee:

Salim Sayani, Licensee
William Chan, Legal Counsel
Roger Gibson, Third Party Operator

Reason for the Meeting:

CN # B011699 and B011700

Police Occurrence reference number: 2014-2837 r
i .JFE;‘ %Jfggm & LICENSING
Section of the Act, Regulation, or T&C Guide Reviewed at the Meeting: , =CRIVEL
| APR 14 20t
Section 38.3 (b) Unlawful sale of liquor I
u._"._t_ ___ViCTopIA BE

Section 44.1 (a) Fail to clear patrons within %2 hour after liquor service ended

Section 44.3 Allow consumption beyond 7 after liquor service ended

age 11
JAG-2014-00476

11 of 119

Page 10of 3



Penalty Provisions:

A breach of section 38 of the Act [Unlawful sale of liquor] for a first time contravention is 10-15 day
license suspension and/or $7,500-$10,000.

A breach of section 44 (1) (a) of this regulation by a licensee with a liquor primary licence or liquor
primary club licence failing to clear the licensed establishment of patrons within % hour after the time
stated on the licence for the hours of liquor service, or other time authorized by the general manager for
a first time contravention is a 1 to 3 day license suspension and/or a $1,000 to $3,000 monetary fine.

A breach of A breach of section 44 (3) of this regulation by allowing a person to consume liquor in the
licensed establishment beyond % hour after the time stated on the licence for the hours of liquor
service, or other time authorized by the general manager for the first time contravention is a 4 to 7 day

license suspension and/or a $5,000 to $7,000 monetary fine.

Commitment/s made by the Licensee:

=

Identify all cameras installed in the establishment on official floor plan with corresponding

camera angles/view.
Annual check of surveillance systems to include cameras and applicable software to ensure

good working order.
Installation of additional camera 5.15 which previously did not have surveillance -

ensuring all licensed areas are included in surveillance

Section 38.3 (b) —~ ensure all liquors sales/service ends by the time required by their license
Section 44.1 (a) — ensure all patrons are cleared from the establishment within % hour of liquor
service ending and to begin clearing time earlier on busy nights to ensure all patrons have time
to obtain their coats/jackets within the time frame required.

6. Section 44.3 Ensure no patrons continue to consume liquor beyond %2 hour after liquor service

has ended.

ok N

| acknowledge the above concerns have been brought to my attention,

L ]
e [ agree to implement the measures cited above,
e | acknowledge my responsibility to provide on-going training to my staff,
¢ | acknowledge my responsibility to be fully compliant at all times with the Liquor Control and
Licensing Act, the Regulations and the Terms and Conditions on my licence. g
Licensee/Representative: Salim Sayani, Licensee R
(print name and position) %J“('LTRUL & LICEN NG
/ APR 1 4 20 i
Licensee/Rep Signature: =l — ViCTomA g |
Page 2 of 3
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Review and Analysis:
I have reviewed:

Facts and circumstances of the contravention [v Yes [ No
Establishment compliance history [V Yes [ No
®  Number of contravention notices on file: 8

®  Number of contravention notices in past 12 months: 0

e Name, date(s) of any proved contravention(s) and the enforcement action taken:

Licensee compliance history | Yes v No

e Ifno, please explain:  not applicable/available.

Other file information [V Yes [ No

Compliance and Enforcement Program, Policy and Procedures Manual [V Yes [ No

Reasons no enforcement action recommended:

An investigation was conducted after alleged contraventions of after hours service 5.22

5.22 Investigation identified 3
possible contraventions and as a result the following compliance meeting was held:
Attendees:

Licensee’s Legal Counsel, Wilfred Chan, Corporate Counsel Exectuve Hotel
Third Party Operators, John Teti and Roger Gibson
General Manager, Paul Gaudaur

The circumstances and evidence surrounding the contraventions were discussed. They were able to provide a

reasonable explanation for the discrepancies. s.15
s.15 Checking

against the recordings they gave me confirmed there is a camera in the location they state and the number of
cam recordings they provided is consistent with the number of cameras the company said were installed.

They have provided an explanation of the hardware and software involved and their opinion as to why the
timings do not correspond. | am accepting this as a reasonable explanation given the sales records
corroborate with sales ending on time. This mitigates the section 38 contravention.

The issue of clearing patrons could also not be explained either way as interviews with a cross section of staff
member with different duties suggests they do not always clear on time. The third party operators indicated
they would be seeking permission to allow them extra time to clear and that the Mayor will be in support of
their application. For now and until such time they receive a permission, they have made a commitment to
address the issue — addressing 44.1.

The issue of one male seen continuing to consume liquor could not explained as it is during a time others are
leaving and no one else is consuming but because the timing of the cams is inconsistent enforcement is not
recommended and therefore the commitment by the licensee to ensure no one is consuming after 2 hour past
service hours — addressing 44.3.

All legislative provisions surrounding these contraventions, including the penalty provisions were discussed
and reiterated to all parties. They were also reminded of previous alleged contraventions and compliance
meetings/opportunities to correct issues.

Discussion also took place regarding education for statf. The operators indicated they have already made
sure all staff are aware of their respective responsibilities as well as legislative provision surrounding these
contraventions

The following commitments are being made by the licensee and third party operators and I will include third
party operator names and signatures on the document so the commitments show as being from all parties
involved. “-LIR CONTROL & LICE! e
RECE|yEp NG
ARCS LCLBI34 (00/11) ORCS 73500-20 . Page20(},_ o 1
APR T & 2ot JAG-2014-00476
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The commitments are:

I.Identify all camera’s installed in the establishment on official floor plan with corresponding camera

angles/view.

2.Annual check of surveillance systems to include cameras and applicable software to ensure good working
order.

3.Installation of additional camera s.15 which previously did not have surveillance — ensuring all

licensed areas are included in surveillance

4.Section 38.3 (b) — ensure all liquors sales/service ends by the time required by their license

5.Section 44.1 (a) — ensure all patrons are cleared from the establishment within 4 hour of liquor service
ending and to begin clearing time earlier on busy nights to ensure all patrons have time to obtain their
coats/jackets within the time frame required.

6.Section 44.3 - ensure no patrons continue to consume liquor beyond Y2 hour after liquor service hours have
ended.

Future compliance will continue to be monitored through routine inspections.

"R CONTROL & LIGEM G
RECE TEE e |

APR G40

kL ViCTuPia Bg

ARCS LCLB134 (00/11) ORCS 73500-20 Page 3 of 3
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Nno. BO11700
BRITISH Liquor Control and Licensing Act
2 COLUMBIA and Regulation 244/2002
CONTRAVENTION NOTICE

Liquor Control and Licensing Branch,
Ministry of Public Safety and Solicitor General

Establishment name: _.é&u IQL? !!ﬁ VECJ %9}
Estabﬂqhmenla A d’——
Log ﬂ?\cw»—\ %(-a - _* £y

Licensee name

Licence#O 635

Date and time of alleged contravention(s): [ 9/ ff 3 Al ll o)~ 1
{ ol " |
On the date noted above, the following alleged contravention(s) 6

Liquor Control and Licensing Act or requlation were identified: aom
Contravention ~ Section /

bl Sl 3] |

- Ligguo( . (b) g gﬂeg_ |
2 / / ‘/# Reg |
4 / _/ / [ Act

[J Reg |

Details: (’M-hh,f’f’f;( /f/{fé’/ (f:{ \/f(é
Lﬁt‘?(lﬂ"ﬂd [m el sowvice qu(_S'

— “I
Badge #: (féx’

Inspector name:
Telephone: (8

¢ LPC #:
Management ai_f:w\edgemem (name and tlllef JOR CONTROL & ucensms
X BERERGR

. | |
The gene}al m may proceed with enforcement gction & ﬂsnﬁ om_ I
contraventlonaél ce. The licensee will generally be nafified within 45 days if
enlorcen:lent n is proposed. AM WGTOR_@ B? _ J

COPY 3: LCLB HEADQUARTERS COPY (forward to headquarters)
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Nno. B0O11699

BR]TlSH Liquor Control and Licensing Act
COLUMBIA and Regulation 244/2002

CONTRAVENTION NOTICE
Liguor Control and Licensing Branch,
Ministry of Public Safety and Solicitor General

Establishment name: E;( o S V8 l\& 'vlC('ZCL
E?fbhshment address: H’O g NW "ﬁ’l ﬂd
(g Ut o &C -

Llcensee name: &ﬂ\dﬁ_ WS (—jc_]
L:cence#O'oBS—q Date CN issu f’ﬁbb|§ﬂ~”f _
Date and time of alleged contr_aventlon(s) %g I?E! QY OJ?G(.H 0 i

On the date noted above, the following alleged contravention(s) of the '
Liquor Control and Licensing Act or regulation were identified: |
Contravention Section

VWl fo flear Qatron< HHia gée 1
|

2 flow) Covsumphon 44,3 mes |
3| ¥ \oud 4 3 Reg |
4] ligum Cndve ars ende Bt ] |
owste— it < net Aetmoed é*—/ 3
= 30 e on) Febl]lY |
_yvm,u ow‘l"rm /’mhy’wfs 1‘? |
supil \iguoy afflen 2.30am

Inspector name: N S@#M y I/ /V] Badge #: Cf&’

Telephone:’ LPC #
Managément acl;nowl dg&ment%pand title): “‘fﬂf.s:,,
X (A

The general manager may praoeed ‘:ﬁh entorceme‘?ﬁcuon on the basis of this
contravention notice. The licensee’ @Wally be notified within 45 days if
emoroemenl action is proposed /

Page 16
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Safavian, Neelam JAG:EX

From: Foggy Dew [foggydewpub@telus.net]
Sent: Thursday, March 13, 2014 11:27 AM
To: Safavian, Neelam JAG:EX

Subject: Transaction Journal

Attachments: JANUARY 31-14, JOURNAL.TXT

Hi Neelam,

Here's the detailed transaction journal for Jan 31, 2014.

Feel free to give me a call should you need assistance or clarification with this report.

Kind Regards,

Paul Gaudaur
General Manager

The Foggy Dew Irish Pub

P: 604-937-5808

F: 604-937-5401

W: www.foggydewpub.com
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Esté bllshmentaddress ;«3—*{9 m’f ’} ﬁd
”Licensee name: f{f- gt Eﬂb{i W?iig d

Na.Bqlisgsf

BR]TlSH Liguor Control and Ltcehsmg: 'Act
22 COLUMBIA ~ and Regulation 24412002

CONTRAVENTION NOTICE

Liquor Control and Licensing Branch, .
Ministry of Public Safety and Solicitor General

.Establlshmemname E‘J{P&L&{'i\jg_ ‘?}‘G’E{: :

,ﬁ‘_;_pit"%!ub«"w’”’“x wo -

Licence #ﬁ C}..%—- gi‘} Date CNi sui
Date and t|me of alleged comravanlion{s) ?@‘g lj%i"(

On the date noted above, the following alleged contraventlon (s] oi the
Ligquor Control and Licensing Act or regulation were :dentlned
Contraventlon

N T o e bl ey G e

1 ﬁf! ﬁ’j /’ iﬁﬂ{?’ y Ja:fi{g/?) (5 Ll‘é’»
Pitod oo %&ﬂ '}’?&“r"’! g,
"‘} ‘V’“"m!{ ,!,u

.

B2l w M

Lig f;e;x.h wg ¢

130 cn on) FeblfIT ]

YTV

Details: ™ g)ﬁ«i“ﬂﬁ) ‘§ f’m e @lf&éf‘rf «é?‘?f |

-ﬂf aff :?::LT{(?H f’lxi'if r;f” W% %*E

it ﬁ:fl%d/%vu? by J#,{,{}y" g:{ﬁbg,,\ ;._ &M
. Inspector ham;_ Nzrg((‘j&y ’(5”5{} Badge b : iy

Telephone: 23 {3 ° '

K

; ] -'-,'- LPC# -
Manaf?emem ackﬁowiedg ment (na eand mle} '

FJ{‘/i’f s % ﬂf e

- The general mnager may proceed with enforcement actlon an tha hasls o! lh

U Tt e i s T DL o Tl L e o

contrauenllqn riotice. The licensee will genera!ly be notified within 45 days if -
eniorce ﬁl achon is proppeed i

COPY 4: LCLB FIELD OFFICE COPY. [p!ace on fleld estabizshment flle) ¢ -
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quuor Control and L;censmg Ac
- and Regu!anon 244;’2002

b BRITISH
s COLUMBIA

CONTRAVENTION NOTICE

~ Liquor Control and Licensing Branch,

Ministry of Pubnc Safety and Sofrcnor Genekal '

Establishment name:
" Establishment addre

Lﬁmn

Llcensee name «-f;-._it.-’\ix) {
Licence #: ﬂ o g :LS

Date’and time of aﬁeged contraventmn(s} 74

’{\ ‘u’{("&_w&wt :;«;

On the date noted above, the foriowmg alfeged conlraventlon{s} 0
Liquor Control and Licensing Act or regulation were :dentmed

Date CN r%sued' ~—a—_—.£ y _ ._

,_ Contravenﬂon C o
1 Rs&

Q (\ : ~Fr
.3
4

‘@37 ]

LPC#

t ﬁﬂ{ fi’*"l Badge# [}Zf

The gsneral man éer may pmceed with enforcerment achon on the basrs of ﬁ'ﬂs
coniravention ce~The licensee will generally be noimed withm 45 days if
enforcemenr a%i bhis proposed. S .

COPY 4: LCLB FIELD OFFICE COPY (place on field establishment file)
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Safavian, Neelam JAG:EX

v

v

v

From: . Foggy Dew [foggydewpub@telus.net]
Sent: Wednesday, February 19, 2014 12:45 PM
To: Safavian, Neelam JAG:EX

Subject: Employee Contact Information

Hello Neelam,

Here’s the list of employee contact information, of whom would have been working from midnight until closing Jan 31,

2014.
| will list the information in the same order of the information sheet I've already provided you.

Manager
s.22

S/ervers & Coat Check

5.22

Bartenders, Porters & Busser

NS
MG C
Wg

0

NI

5.22

fecurity Staff

.(/

5.22

Kind Regards,

Paul Gaudaur
General Manager
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The Foggy Dew Irish Pub

P: 604-937-5808

F: 604-937-5401

W: www.foggydewpub.com
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Safavian, Neelam JAG:EX -

From: Foggy Dew [foggydewpub@telus.net]
Sent: Thursday, March 13, 2014 12:21 PM
To: Safavian, Neelam JAG:EX

Subject: RE: Transaction Journal

0K,

Camera Orientations:

Camera #1
Camera #2

" Camera #3
Camera #4
(}Q/éCamera #5
\}_ e Camera #6
N7 Camera #8
Camera #9

s.15

Transactions: (Guest check transactions are sequential)

Check # 580  Bar East Time: 1:59:55AM is a guest order

Check #581. Bar West Time:2:02:17AM is a guest order

Check #582  Bar West Time:2:03:31AM is a guest order :
Check #583 Bar West Time:2:19:09AM Is Draft beer spillage, not a transaction. For

administrative/inventory purposes. Would be identified as TBL# 6002 as this is the entry code for draft spillage on daily

reconciliation.
Check #584 Bar West Time:2:22:09AM Staff food Order

All other transactions which you would see on the detailed journal report would be staff closing out any tabs, credit
cards etc.

Regards,
Paul
The Foggy Dew lrish Pub

P: 604-937-5808
F: 604-937-5401

W: www.foggydewpub.com
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Safavian, Neelam JAG:EX

From: Roger Gibson [roger@sharkclubs.com]

Sent: Monday, March 31, 2014 9:10 AM

To: Safavian, Neelam JAG:EX

Cc: ‘Foggy Dew'; john@sharkclubs.com; XT:Coates, Dennis, Q.C. LCLB:IN
Subject: FW: Surveillance :

Hi Neelam, please see attached regarding the surveillance system

From: Foggy Dew [mailto:foggydewpub@telus.net]
Sent: March-29-14 8:08 PM

To: 'Roger Gibson'

Subject: RE: Surveillance

Hi Roger,

I'll try to explain the system as | understand it.

s5.15

My opinion is one of the hard drives failed. s.15

5.15

’m not advanced enough in my computer knowledge to know if the files were rendered inaccurate at the time of
recording, storage or copying, | don’t know at what point in the chain the failure may have occurred but it is obvious
that a failure has occurred somewhere. '

I copied the video files in this instance as | have done in any other, however on this occasion the computer continually
crashed through the copying process, an anomaly which had never occurred in my experience with this system. My first
thought was because the files were so large it was beyond the capacity of the drives to handle the volume of
information, however in hindsight, | think the system crashing while copying the video files was symptomatic of a larger
problem, i.e.; a failure of at least one of the hard drives.

After | copied these files, | did not watch the videos as there was more than 24hrs. of video captured (and it took me
about 24hrs to copy the video due to the system crashing). | only ensured that the video images copied. Having seen
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that the video copied to the C drive, | assumed the video files were what | requested and provided the copies to
Neelam.

I hope this information is helpful.

Paul

| have heard back from micros regarding the POS time stamping and they have concurred that the time stamping is/was
accurate with respect to this matter, Micros support case #15150135.

The Foggy Dew lIrish Pub

P: 604-937-5808

F: 604-937-5401

W: www.foggydewpub.com

From: Roger Gibson [mailto:roger@sharkclubs.com]
Sent: March-24-14 1:47 PM

To: 'Foggy Dew'

Subject: FW: Surveillance

Hi Paul is this correct?

From: Roger Gibson [mailto:roger@sharkclubs.com)]
Sent: March 24, 2014 1:47 PM

To: 'Safavian, Neelam JAG:EX'

Subject: RE: Surveillance

Hello Neelam, just received the copy and regarding the time differences it would appear that the system was
aged (15 yearsO and there were 6 hard drives in the device each with it'’s own clock. Over the years we have had
various power outages and work on the system and each time the clock would go out of synch and we were
unaware of this situation. | again rely on the Micros system to indicate when service started and ended.

From: Safavian, Neelam JAG:EX [mailto:Neelam.Safavian@gov.bc.ca]
Sent: March 14, 2014 2:27 PM _
To: XT:Gibson, Roger LCLB:IN; 'john@sharkclubs.com’
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Cc: 'Salim Sayani'; 'Wilfred Chan'
Subject: Surveillance

Hello Roger et al..
A copy of the surveillance will be going out in tomorrow’s mail to the address you provided earlier.

At your earliest ability, please send me your explanation regarding the time/sequence of events/differences in
timing on various cameras etc.

Thank you.
N.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”, '

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message lo an intended recipient, any review, disclosure,
conversion to hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibiled, as is the taking or
omitting of any action in reliance upon this communication. If you receive this communication in error or withoul authorization please nofify us
immediately by return e-mafl or otherwise and permanently delele the entire communication from any computer, disk drive, or other storage
medium,

From: Roger Gibson [mailto:roger@sharkclubs.com]
Sent: Wednesday, February 26, 2014 11:14 AM
To: Safavian, Neelam JAG:EX

Cc: Salim Sayani; XT:Coates, Dennis, Q.C. LCLB:IN
Subject: -

Good Morning Inspector Safavian, thank you for meeting us yesterday and reviewing the video tape. 1 am now
even more positive that time shown on the tape is incorrect and that the sales ended at the time indicated on
the Micros P O S. The video does show that the bartenders were actually ringing the drinks that were being
poured . We have been assured bv our staff that no drinks were poured that were not entered on the micsos,
alsc s.22 . You
apparently have the only copy of the video from that evening. Would you please arrange to have a copy and
Paul Gaudaur will pick it up . we will review the video and will show you the actual sequence of eventsby
establishing the actual time. Thank you for your cooperation in this matter

ROGER GIBSON
5.22
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Safavian, Neelam JAG:EX

From: Roger Gibson [roger@sharkciubs.com]

Sent: Wednesday, February 26, 2014 11:14 AM

To: Safavian, Neelam JAG.EX '

Cc: Salim Sayani; XT:Coates, Dennis, Q.C. LCLB:IN

Good Morning Inspector Safavian, thank you for meeting us yesterday and reviewing the video tape. | am now even
.more positive that time shown on the tape is incorrect and that the sales ended at the time indicated on the Micros P O
S. The video does show that the bartenders were actually ringing the drinks that were being poured . We have been

assured by our staff that no drinks were poured that were not entered on the micsos , alsc 5.22
. You apparently have the only copy of the video from

that evening. Would you please arrange to have a copy and Paul Gaudaur will pick it up . we will review the video and
will show you the actual sequence of events by establishing the actual time. Thank you for your cooperation in this

matter

ROGER GIBSON
5.22
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Safavian, Neelam JAG:EX

From: Roger Gibson [roger@sharkclubs.com})
Sent: Wednesday, February 26, 2014 11:02 AM
To: . Safavian, Neelam JAG.EX

Subject: RE: Contravention Notice

From: Safavian, Neelam JAG:EX [mailto:Neelam.Safavian@gov.bc.ca)

Sent: February-24-14 2:29 PM

To: 'Salim Sayani'

Cc: XT:Gibson, Roger LCLB:IN; 'Will Chan Lawyer'; 'Christie Exec Assistant’; 'John@sharkclubs com’
Subject: RE: Contravention Notice

Hello Salim,
The meeting is scheduled for tomorrow at 1:30 pm at our Surrey office; 101-9180 King George Hwy in Surrey.,

Please let me know if you require a different date/time as I realize this is short notice. | assumed the Third Party
Operators had notified you. | will make every reasonable attempt to accommodate anyone you wish to involve.

Thanks.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Ligquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message fo-an intended recipient, any review, disclosure,
conversion to hard copy, dissemination, reprodtction or other use of any part of this conimunication is strictly prohibiled, as is the taking or
omiiting of any action in refiance upon this communication. If you receive this communication in error or without authorization please notify us
immediately by return e-mail or otherwise and permanently deleie the entire communication from any computer, disk drive, or other storage
medium.

From: Salim Sayani [mailto:salimsayani@executivehotels.net]

Sent: Monday, February 24, 2014 2:22 PM

To: Safavian, Neelam JAG:EX

Cc: XT:Gibson, Reger LCLB:IN; Will Chan Lawyer; Christie Exec Assistant
Subject: Re: Contravention Notice

Hi Neelam

Will and | would like to attend this meeting.
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Will is cc'd here

i will sign any documents required after the meeting
Please advise meeting time

Salim Sayani

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Safavian, Neelam JAG:EX
Sent: Monday, February 24,
2014 2:13 PM

To:
'salimsayani@executivehotels.net’
Subject: FW: Contravention
Notice

Hello Mr. Sayani,

As per our discussion, | have attached the Contravention Notice issued to Foggy Dew operators.
Please contact me to discussion next steps as soon as possible.

Sincerely,

Neelam Safavian

Inspeclor/Special Provincial Constable

Compliance & Enforcement Division

Liguor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is infended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an inlended recipient, any review, disclosure,
conversion to hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or
omilfing of any action in reliance upon this communication. If you receive this communication in error or without autharization please notify us
immediately by return e-mail or otherwise and permanently delete the entire communication from any computer, disk drive, or other storage
meditim.

From: Neelam.Safavian@gov.bc.ca [mailto:Neelam.Safavian@gov.bc.ca]
Sent: Monday, February 24, 2014 2:06 PM

To: Safavian, Neelam JAG:EX

Subject:
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From: Safavian, Neelam JAG:EX [mailto:Neelam Safavlan@gov.bc,c ]\\
Sent' March-13-14 11;43 AM

o: 'Foggy Dew'
Sub]ect RE: Transaction Journal

Thank you Paul.
I have a couple of more requests.

1. Could you please describe/identify the camera angles which you have given to me (ie: from facing dance
floor or main entrance etc.)
2. Could you please describe/identify each transaction which is after 2:00 am.

Thank you in advance,

Neelam Safavian

inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Mmlstry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE, | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any informalion fransmitled with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsibie for delfvering the message o an infended recipient, any review, disclosure,
conversion to hard copy, dissemination, reproduction or other use of any part of this communication is striclly prohibited, as is the taking or
omitling of any action in reliance upon this communication. If you receive this communication in error or without authorization please notify us
immediately by return e-mall or otherwise and permanently delete the entire communication from any compulter, disk drive, or other storage
medium.

From: Foggy Dew [malitg,fgggydewgub@telug net]
Sent: Thursday, March 13, 2014 11:27 AM

To: Safavian, Neelam JAG:EX
Subject: Transaction Journal

Hi Neelam,

Here’s the detailed transaction journal for Jan 31, 2014.
Feel free to give me a call should you need assistance or clarification with this report.

Kind Regards,

- Paul Gaudaur
General Manager

The Foggy Dew Irish Pub
P: 604-937-5808 _
' 2 Page 42 )
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F: 604-937-5401
W: www.foggydewpub.com
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Safavian, Neelam JAG:EX

From: Clark, Michael J JAG:EX

Sent: Tuesday, February 25, 2014 5:23 PM
To: Safavian, Neelam JAG:EX

Subject: RE: Foggy Dew

Thanks Neelam, very'thorough investigation. Talk to you tomorrow.

Mike Clark
Regional Manager
LCLB SRO

From: Safavian, Neelam JAG:EX

Sent: February 25, 2014 3:41 PM

To: Clark, Michael J JAG:EX

Cc: Edmundson, Bruce JAG:EX; Stephenson, Cindy JAG:EX
Subject: Foggy Dew

Hi Mike,
I have some developments on the Foggy Dew investigation:
First of all, I can now conclude that .22 is not an element of this investigation;

I held a compliance meeting with the licensee Mr. Salim Sayani, his legal counsel, and third
party operators John Teti and Roger Gibson.

Prior to the meeting I had decided to review and pinpoint the surveillance which showed the
two contraventions in case they requested to see it, as they apparently no longer have a copy.

of their own. During this review, I found that I had missed one of the camera angles or
evidence within the surveillance 5.22
and found a third violation of Unlawful sale of liauor - continued liauor service nast
licensed hours by various different bartenders, 5.22

5.22

During the compliance meeting, we discussed the circumstances surrounding the night, the
contraventions identified, as well as the legislative provisions surrounding them. I also
reviewed the surveillance with them and issued another contravention notice for violation of
Section 38.3 (b).

In addition to seeking commitments for all of the above contraventions, I requested a
commitment to ensure surveillance of all licensed areas. The documentation / written

commitments are pending.

Mr. Teti and Gibson insisted there must be a timing error on the surveillance. However, they
did not argue this for the original two contraventions and I currently have no information to
suggest the surveillance timing is incorrect. There is also some conflicting information
given to me by staff members regarding their knowledge of liquor service hours and clearing

times.

Based on all of the circumstances I have - which is not limited to this email, I have decided
that enforcement action may be warranted in relation to the unlawful sale of liquor past
their licensed hours. I will revisit the evidence related to failing to clear patrons and
allowing consumption past % hour 1limit, which are the original two contraventions, as one

contravention is likely a contributing factor to the other.
1 Page 44
JAG-2014-00476

44 of 11




We can discuss further when I see you.
Nt

Neelam Safavian :
Inspector/Special Provincial Constable

Compliance & Enforcement Division -
Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 684-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically
transmitted applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is
intended only for the use of the addressees and is confidential. If you are not an intended
recipient or responsible for delivering the message to an intended recipient, any review,
disclosure, conversion to hard copy, dissemination, reproduction or other use of any part of
this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without
authorization please notify us immediately by return e-mail or otherwise and permanently
delete the entire communication from any computer, disk drive, or other storage medium.
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Safavian, Neelam JAG:EX

From: Wilfred Chan [corp.counsel@executivehotels.net]
Sent: Tuesday, February 25, 2014 5.:02 PM

To: Safavian, Neelam JAG:EX

Cc: 'Salim Sayani'

Subject: FW: Foggy Dew possible liquor contravention

Hi Neelam,

It was nice to meet you today. Thank you again for contacting us yesterday to advise us of today’s meeting. We
will be looking into why the previous contravention notice was not brought to our attention earlier. We have
always been concerned with anything that may impact our license and we have always insisted that all of our

. third party operators must comply with the applicable laws. To that end, 1 am forwarding an email [ sent to
Roger Gibson eatlier this month immediately after 5.22 which shows that we also had made our
own inquires with the Foggy Dew shortly after the allegations were brought to our attention.

Having said that, we respectfully request that you continue to keep us informed on the matter we discussed in
today’s meeting as well as any future correspondence that affects our liquor license. It is our preference that we
are given any document that requires a signature in respect of the license and we be the only authorized
signatories on such documents.

Best regards,
Wil

Wilfred Chan | Corporate Counsel

e Executive Group of Companies
8th Floor - 1080 Howe Street
Executive Place Tower

Vancouver, B.C V6Z 2T1

Tel: 604 642 5266 | Fax: 604 642 5255

Websites:
www.executivegroupdevelopment.com
www.executivehotels.net

From: Roger Gibson [mailto:roger@sharkclubs.com]
Sent: Wednesday, February 12, 2014 9:09 AM

To: 'Wilfred Chan'

Subject: RE: Foggy Dew possible Ilquor contravention

Hi Will, please give me a call when you have a moment

Roger Gibson

From: Wilfred Chan [mailto:corp.counsel@executivehotels.net]
Sent: February-11-14 12:36 PM
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To: roger@sharkclubs.com
Subject: Foggy Dew possible liquor contravention

Hi Roger,

| am the torporate counsel for the Executive Group of Companies and | am writing to you about the

allegations about $.22 Could you
kindly send us a report on your investigations into the matter and keep us informed as to any new

developments? In particular, we have concerns about the 5.22
5.22 as this type of contravention would impact our

liquor license in which you are operating under. | look forward to hearing from you soon.

Best regards,
Wil

Wilfred Chan | Corporate Counsel

= Executive Group of Companies
8th Floor - 1080 Howe Street
Executive Place Tower

Vancouver, B.C V6Z 2T1

Tel: 604 642 5266 | Fax: 604 642 5255

Websites:
www.executivegroupdevelopment.com
www.executivehotels.net

No virus found in this message.

Checked by AVG - www.avg.com
Version: 2012.0.2247 / Virus Database: 3697/6586 - Release Date: 02/12/14
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Safavian, Neelam JAG:EX

From: - Salim Sayani [salimsayani@executivehotels.net]

Sent: Monday, February 24, 2014 2:42 PM

To: Safavian, Neelam JAG.EX

Cc: XT:Gibson, Roger LCLB:IN; 'Will Chan Lawyer'; 'Christie Exec Assistant’;
_john@sharkclubs.com

Subject: RE: Contravention Naotice

Neelam

Will and | will see you there tomorrow

Salim

From: Safavian, Neelam JAG:EX [mailto:Neelam.Safavian@gov.bc.ca]

Sent: Monday, February 24, 2014 2:29 PM

To: ‘Salim Sayani’

Cc: XT:Gibson, Roger LCLB:IN; 'Will Chan Lawyer'; 'Christie Exec Assistant’; "john@sharkclubs.com'
Subject: RE: Contravention Notice

Hello Salim,
The meeting is scheduled for tomorrow at 1:30 pm at our Surrey office; 101-9180 King George Hwy in Surrey.

Please let me know if you require a different date/time as I realize this is short notice. 1assumed the Third Party
Operators had notified you. | will make every reasonable attempt to accommodate anyone you wish to involve.

Thanks.

Neelam Safavian :
Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liguor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibiled, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
otherwise and permanently delete the entire communication from any compuler, disk drive, or other slorage medium.

From: Salim Sayani [mailto:salimsayani@executivehotels.net]

Sent: Monday, February 24, 2014 2:22 PM

To: Safavian, Neelam JAG:EX

Cc: XT:Gibson, Roger LCLB:IN; Will Chan Lawyer; Christie Exec Assistant

Subject: Re: Contravention Notice _
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Hi Neelam

Will and | would like to attend this meeting.

Will is cc'd here

I will sign any dOCumeﬁts reguired after the meeting
Please advise meeting time

Salim Sayani

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Safavian, Neelam JAG:EX

Sent: Monday, February 24, 2014 2:13 PM
To: 'salimsayani@executivehotels,net’
Subject: FW: Contravention Notice

Hello Mr. Sayani,

As per our discussion, | have attached the Contravention Notice issued to Foggy Dew operators.
Pleaée contact me to discussion next steps as soon as possible.

Sincerely, |

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liguor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

Notice of confidentiality This communication including any informalion transmitted with it is infended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an infended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
refiance upon this communication. If you receive this communication in error or without authorization please nolify us immedialely by return e-mail or
otherwise and permanently delete the entire communication from any compiiter, disk drive, or other storage medium.

From: Neelam.Safavian@gov.bc.ca [mailto:Neelam.Safavian@gov.bc.ca)
Sent: Monday, February 24, 2014 2:06 PM

To: Safavian, Neelam JAG:EX

Subject:
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Safavian, Neelam JAG:EX

From: Clark, Michael J JAG:EX

Sent: Wednesday, February 12, 2014 2:57 PM
To: Safavian, Neelam JAG:EX

Subject: RE: Foggy Dew/ 5.22 Incident
Thanks Neelam - 5.22

Mike Clark

Regional Manager

Liquor Control & Licensing Branch
Surrey Regional Office
604-586-2644

www.pssg.gov.be.ca/lclb
“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications

containing credit card information”.

From: Safavian, Neelam JAG:EX

Sent: Wednesday, February 12, 2014 2:54 PM

To: Clark, Michael J JAG:EX

Cc: Stephenson, Cindy JAG:EX; Edmundson, Bruce JAG:EX
Subject: Foggy Dew;  s22 Incident

Hi Mike,
Update as per our discussion...
| met with the General Manager at the Foggy Dew yesterday afternoon.

I have collected statements from the General Manager and night manager on duty at the time, as well as surveillance. |
had an opportunity to view the till tapes. There were transactions after the 2 am mark; which the establishment is
attributing to closing procedures as well as a couple of late ( 1 and 2 minutes) ring ins by the staff. | have no reason to
suspect this to be a false claim based on the transaction details. | have taken photograph copies of the transactions
1:30 and onwards and will be receiving a hard copy soon.

5.22

The establishment was cleared at 2:20 hours §.22

5.22
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5.22

| have not had an opportunity to review the surveillance but will this week (There is hours of surveillance, remembering
that there are many camera angles). |1am also awaiting the police occurrence report.

5.22 , | have no reason
5.22

Based on the circumstances so fa r, even though o
and evidence to suggest the licensee has violated anv provision at this time.

5.22

Hope this is helpful.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Contro! & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”,

Notice of confideniiality This communication including any information transmitied with it is intended only for the use of the addressees and is
confidential. If you are nof an intended recipient or responsible for delivering the message to an intended recipient; any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any aclion in
reliance upon this communicaltion. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
olherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.
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Safavian, Neelam JAG:EX

From: Mark MCCUTCHEON [Mark. MCCUTCHEON@rcmp-gre.ge.ca]
Sent: Friday, February 7, 2014 1:07 PM

To: Safavian, Neelam JAG:EX

Subject: Foggy Dew Pub

Hi Neelam,

Our file number is 2014-2837.

File created at 0357 hrs when the Manager called 5.22
Members arrived on scene at 0411 hrs and identified the male as 5.22

5.22
Have a great weekend.

Mark

Mark McCutcheon, S/Sgt

Admin NCO

Coquitlam Detachment

Desk : 604-945-1496

Cell :604-351-4074

Fax :604-552-7305
mark.mccutcheon@rcmp-gre.ge.ca
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Safavian, Neelam JAG:EX

From: Rick Peters [rick@arpel.com]
Sent: Monday, March 17, 2014 11:34 AM
To: Safavian, Neelam JAG:EX
Subject: Foggy Dew
Hi Neelam,
Our office has forwarded the questions you had concerning the Foggy Dew at 405 North Road. | am pleased to provide
information where possible. ,
Qur records indicate the CCTV system at this premises had been installed by our company 10-14 years ago.
1) The clock is initial set when we do the installation but is not uncommon for the accuracy to change over use. The
customer would generally make adjustments if they chose.
2) The clock is in the DVR (digial video recorder) and is the same for all cameras.
3) No :
4) s.15
5) .15
5.15
(however this may change when the actual installation takes place)
6) No :
Hopefully this information is sufficient.
Regards, Rick:
Rick Peters
Arpel Security & Monitoring Lid.
7015 Buller Avenue
Burnaby, B.C.
V5J 481
Phone: 604-437-3317
Fax: 604-437-3336
Email: rick@arpel.com
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Safavian, Neelam JAG:EX

From: Safavian, Neelam JAG:EX

Sent: Friday, March 14, 2014 11:41 AM
To: ‘admin@arpel.com’

Subject: FW. Request for information

Dear Sir/Madam:

| am writing further to our telephone conversation of yesterday regarding survetllance cameras located at the Foggy
Dew Pub at 405 North Road in Coquitlam BC.

s.15

As mentioned, | am investigating an incident which occurred on the night of January 31/morning of February 1,
2014. 1have received video surveillance from the operators of the establishment.

When viewing the surveillance, a clock appears at the bottom right of the screen. | have a couple of
generic/technical questions about the surveillance:

1. Who sets the clock on the surveillance and is it adjustable, and if so who has access to do so?

2. lIsthe clock connected/linked to the actual camera?

3. Isit possible for one camera to have a different time than others?

4. Which cameras did you replace and when?

5. How many cameras were installed? And would you be able to descnbe where in the establishment
they were installed? '

6. Are you aware of any cameras which may not be worklng on or about January 31 / February 1,

2014,
Please do not hesitate to contact me if you have any concerns.

Sincerely,

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Mlnlstry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION |-SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any pari of this communication is strictly prohibited, as is the taking or omitting of any action in
refiance upon this communication. If you receive this communicaltion in error or without authorization please notify us immediately by return e-maif or
otherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.
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Pages 55 through 56 redacted for the following reasons:
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m Ministry of Justice Liguor Control and Notice/Order to
COLUMBIA Licensing Branch  Proyide Records

This requirement to provide records is a time sensitive document.

- Sanoor Investmenfs Ltd.

Date: February 11, 2014

Executive Plaza Coquitlam
405 North Road
Coquitlam BC V3K 3V9

And

Third Party Operators:

Philip Roger Gibson and John Allen Teti
Foggy Dew Irish Pub Coquitlam:Inc.
405 North Road Coquitlam BC V3K 3V9

Dear Licensee and Third Party Operators:
Re: Liquor Primary License 010354

Pursuant to section 73 (1) (a) of the Liquor Control and Licensing Act (the Act)
(attached) the general manager or her designate may require the licensee to
produce any prescribed document relating to the operation of the business licensed
under the Act.

Section 34 of the Liquor Control and Licensing Regulation (the Regulation)
(attached) sets out the prescribed documents.

I am a designate of the general manager and I am requiring you to provide records
related to the incident of $.22 , as set out in the table below
by 4:30 p.m. on Friday, February 14, 2014.

2 " Reford required ] Scope
| 1. _ -All sqrveillange video 12:00 am to 06:00 am _Sz?_t_urday, Feb_ruary 1, 2014
2. | All liquor sales/service records related to service to. Night of Friday January 31,

s.22 ) /morning of Saturday

February 1, 2013
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NN

Notice to Provide Records

All till transactio_ns 01:00 amAto 06:00 hours. - . | Saturday, February 1, 2014

L}

4, List of all employees on duty including name, primary | Night of Friday January 31,
job responsibilities, and shift schedules /morning of Saturday «
b o February 1, 2013 '

5. All records® of any incidents, statements by staff or Night of Friday January 31,
events that occurred in or adjacent to the licensed fmorrﬁng of Saturday
establishment. Please note the definition of a February 1, 2013

record in the footnote below. This includes all
CCTV records, digital or tape.

Failure to provide all the records required by the date set out above may be
considered a breach of section 73 (1) (a) of the Act. Item 31 of Schedule 4 of the
Regulation prescribes a 10 to 15 day suspension and or a $7500 to $10,000
monetary penalty for a first contravention of section 73 (1) (a) of the Act.

Please direct all the required records to my attention at:

Neelam Safavian

Liquor Control & Licensing Branch

101-9180 King George Hwy

Surrey BC V3V 5v9

Pursuant to section 64 of the Liquor Control and Licenéing Regulation, a
contravention notice may be issued where all the required documents are not
provided by the above date. : '

If you have any questions, please do not hesitate to contact me.
Yours truly,

Neelam Safavian, Inspector
Liquor Control and Licensing Branch

cc. Regional Manager

Attachments: Liquor Control and Licensing Act section 73 (1) (a)
Liquor Control and Licensing Regulation section 34

! Section 29 of the Interpretation Act states that a “record” includes books, documents, maps,
drawings, photographs, letters, vouchers, papers and any other thing on which information is recorded
or stored by any means whether graphic, electronic, mechanical or otherwise;
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£
BRITISH M.inistry of Justice Liquor Control and N OtiCG/O I"del' tO
COLUMBIA Licensing Branch Provide Records

This requirement to provide records is a time sensitive document.

Date: February 11, 2014

Sanoor Investments Lid.

Executive Plaza Coquitlam AR DN
405 North Road @%&EQ

Coquitlam BC V3K 3V9

And

Third Party Operators:

Philip Roger Gibson and John Allen Teti
Foggy Dew Irish Pub Coquitlam Inc.
405 North Road Coquitlam BC V3K 3v9

Dear Licensee and Third Party Operators:

Re: Liquor Primary License 010354

Pursuant to section 73 (1) (a) of the Liquor Control and Licensing Act (the Act)
(attached) the general manager or her designate may require the licensee to

produce any prescribed document relating to the operation of the business licensed

under the Act.

Section 34 of the quuor Control and Licensing Regulation (the Regulation)
(attached) sets out the prescribed documents.

I am a designate of the general manager and I am requiring you to provide records

related to the incident of $.22 , as set out in the table below
by 4:30 p.m. on Friday, February 14, 2014,

Record required . Scope
1. All surveiliance video 12:00 am to 06:00 am | Saturday, February 1, 2014
2. All liquor sales/service records related to service to Night of Friday January 31,
5.22 /morning of Saturday
February 1, 2013
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Notice to Provide Records

3. All till transaction.s 01:00 am to 06:00 hours. Saturday, February 1, 2014

4, List of all employeeé 6h"'_tfl'uty"i_ncll'.1_dihg_ _n"éihie,"primary 'I'\tht of Fri'da'y_.lanuary 31,
job responsibilities, and shift schedules /morning of Saturday
February 1, 2013

5. All records! of any incidents, statements by staff or | Night of Friday January 31,
events that occurred in or adjacent to the licepsed /morning of Saturday '
establishment. Please note the definition of a . | February 1, 2013

record in the footnote below. This includes all
CCTV records, digital or tape.

Failure to provide all the records required by the date set out above may be
considered a breach of section 73 (1) (a) of the Act. Item 31 of Schedule 4 of the
Regulation prescribes a 10 to 15 day suspension and or a $7500 to $10,000
monetary penalty for a first contravention of section 73 (1) (a) of the Act.

Please direct all the required records to my attention at:

Neelam Safavian

Liquor Control & Licensing Branch
101-9180 King George Hwy
Surrey BC V3V 5V9

Pursuant to section 64 of the Liquor Control and Licensing Regulation, a
contravention notice may be issued where all the required documents are not
provided by the above date. '

If you have any quéstions; please do not hesitate to contact me.
Yours truly,

Neelam Safavian, Inspector
Liquor Control and Licensing Branch

cc. Regibnal Manager

Attachments: Liquor Control and Licensing Act section 73 (1) (a)
Liquor Control and Licensing Regulation section 34

! Section 29 of the Interpretation Act states that a “record” includes Be6ks, documents, maps,”
drawings, photographs, letters, vouchers, papers and any other thing on which information Is recorded

or-stored by any means whether graphic, electronic, mechanical or otherwise;
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Notice to Provide Records

Liquor Control and Licensing Act Section 73 (1) (a)

Power to retain documents and inspect books and premises

73 (1) To obtain information respecting the administration or enforcement of this

Act or the regulations, the general manager, a person designated by the
general manager or a person within a class of persons that is designated by
the general manager may

(a) require the licensee to produce any prescribed document relating to the
operation of the business licensed under this Act,

Liquor Control and Licensing Regulation Section 34
Production of records

34 For the purposes of section 73 (1) of the Act, the following documents are

prescribed in relation to a licensee:
(a) liquor purchase records;

“(b) liquor sales records;

(c) liquor disposal records:

(d) food sales records;

(e) sales records respecting other merchandise or services provided by the
licensee that are incidental to the business of the licensed establishment;
(f) agreements and contracts between the licensee and a liquor manufacturer
or its agent or representative; | |

(g) invoices and purchase receipts for all equipment and other inventory
used in the operation of the licensed establishment;

(h) lease and management contracts related to the licensed establishment;
(i) employee records including names, addresses, salaries, primary job
responsibilities, shift schedules and dates of employment; '

(j) records of any incidents or events that occurred in or adjacent to the
licensed establishment;

(k) records of court orders and judgments against a licensee respecting the
sale, service or ménufacture oflliquor;

(1) records of the quantity and price of liquor servings.
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Pages 62 through 64 redacted for the following reasons:
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Safavian, Neelam JAG:EX

From: Clark, Michael J JAG:EX

Sent: Tuesday, February 11, 2014 9:58 AM
To: Safavian, Neelam JAG:EX

Subject: RE s22

FYI

B.C. to look into reports of Ford being served after hours

Globe and Mail '

Monday, February 10, 2014

Page AO4

By Jili Mahoney, Wendy Stueck

Copyright
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With a report from Ann Hui

Mike Clark

Regional Manager

Liquor Control & Licensing Branch
Surrey Regional Office
604-586-2644

www.pssg.gov.be.ca/lclb _
“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”,
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Page 064 to/a Page 066

Withheld pursuant to/removed as

Copyright
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX
Sent: Tuesday, March 25, 2014 12:58 AM
To: Stephenson, Cindy JAG:EX
Cc: Clark, Michael J JAG:EX
Subject: Re: Foggy Dew
Hi Cindy
s.13
N

Sent from my iPhone

On Mar 24, 2014, at 4:12 PM, "Stephenson, Cindy JAG:EX" <Cindy.Stephenson@gov.bc.ca> wrote:

Hi Neelam,

s.13

Can you give me a call,
Cindy

Cindy Stephenson

Policy, Planning and Communications
Liguor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Safavian, Neelam JAG:EX
Sent: Friday, March 21, 2014 8:48 PM
To: Stephenson, Cindy JAG:EX

Cc: Clark, Michael J JAG:EX

Subject: RE: Fo Dew
] 99y Page 72
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Hi Cindy,

s.13

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is infended only for the use of the
addressees and is confidential. If you are not an intended recipient or responsible for delivering the message to an intended
recipient, any review, disclosure, conversion to hard copy, dissemination, reproduction or other use of any part of this
communication is strictly prohibited, as is the taking or omitting of any action in reliance upon this communication. If you receive this
communication in error or without authorization please notify us immediately by return e-mail or otherwise and permanently delete
the entire communication from any computer, disk drive, or other storage medium.

From: Stephenson, Cindy JAG:EX

Sent: Friday, March 21, 2014 8:30 PM

To: Safavian, Neelam JAG:EX

Cc: Clark, Michael J JAG:EX; Stephenson, Cindy JAG:EX
Subject: Re: Foggy Dew

Thanks Neelam. Pretty thorough review.

5.13
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5.13

Sent from my iPhone

On Mar 21, 2014, at 6:15 PM, "Safavian, Neelam JAG:EX" <Neelam.Safavian@gov.bc.ca> wrote:

Hi Mike,

I have interviewed several staff members including bartenders, servers, hosts, security,
and management. | have reviewed all the surveillance and contacted the company
who installed the surveillance and received details regarding the cameras and software
used.

I have reviewed two different versions of sales records provided by the licensee as well
as incidents reports from the night in question. The sales records support the licensees
claim that no liquor was sold after 2:00 am. It appears the licensee may be correct
regarding the time data on the surveillance. They may or may not be deceiving in

5.22
So this will likely remain a mystery.

Basically, the evidence is not sufficient to warrant enforcement against the licensee and
therefore, | will not be recommending enforcement action.

If you or Cindy need any further details, please let me know.
Thanks.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept
electronically transmitted applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the
use of the addressees and is confidential. If you are not an intended recipient or responsible for delivering the
message to an intended recipient, any review, disclosure, conversion to hard copy, dissemination, reproduction
or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please
notify us immediately by return e-mail or otherwise and permanently delete the entire communication from any
computer, disk drive, or other storage medium.
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Little, Danielle JAG:EX

From: Stephenson, Cindy JAG:EX

Sent: Friday, March 21, 2014 8:53 PM

To: Safavian, Neelam JAG:EX

Cc: Stephenson, Cindy JAG:EX; Clark, Michael J JAG:EX
Subject: Re: Foggy Dew

s.13

Sent from my iPhone

On Mar 21, 2014, at 8:48 PM, "Safavian, Neelam JAG:EX" <Neelam.Safavian@gov.bc.ca> wrote:

Hi Cindy,

5.13

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the
addressees and is confidential. If you are not an intended recipient or responsible for delivering the message to an intended
recipient, any review, disclosure, conversion to hard copy, dissemination, reproduction or other use of any part of this
communication is strictly prohibited, as is the taking or omitting of any action in reliance upon this communication. If you receive this
communication in error or without authorization please notify us immediately by return e-mail or otherwise and permanently delete
the entire communication from any computer, disk drive, or other storage medium.
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From: Stephenson, Cindy JAG:EX

Sent: Friday, March 21, 2014 8:30 PM

To: Safavian, Neelam JAG:EX

Cc: Clark, Michael J JAG:EX; Stephenson, Cindy JAG:EX
Subject: Re: Foggy Dew

Thanks Neelam. Pretty thorough review.

s.13

Sent from my iPhone

On Mar 21, 2014, at 6:15 PM, "Safavian, Neelam JAG:EX" <Neelam.Safavian@gov.bc.ca> wrote:

Hi Mike,

| have interviewed several staff members including bartenders, servers, hosts, security,
and management. | have reviewed all the surveillance and contacted the company
who installed the surveillance and received details regarding the cameras and software
used.

I have reviewed two different versions of sales records provided by the licensee as well
as incidents reports from the night in question. The sales records support the licensees
claim that no liquor was sold after 2:00 am. It appears the licensee may be correct
regarding the time data on the surveillance. They may or may not be deceiving in

5.22

So this will likely remain a mystery.

Basically, the evidence is not sufficient to warrant enforcement against the licensee and
therefore, | will not be recommending enforcement action.

If you or Cindy need any further details, please let me know.
Thanks.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept
electronically transmitted applications containing credit card information”.
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Notice of confidentiality This communication including any information transmitted with it is intended only for the
use of the addressees and is confidential. If you are not an intended recipient or responsible for delivering the
message to an intended recipient, any review, disclosure, conversion to hard copy, dissemination, reproduction
or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please
notify us immediately by return e-mail or otherwise and permanently delete the entire communication from any
computer, disk drive, or other storage medium.
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Little, Danielle JAG:EX

From: Stephenson, Cindy JAG:EX

Sent: Friday, March 21, 2014 8:30 PM

To: Safavian, Neelam JAG:EX

Cc: Clark, Michael J JAG:EX; Stephenson, Cindy JAG:EX
Subject: Re: Foggy Dew

Thanks Neelam. Pretty thorough review.

5.13

Sent from my iPhone

On Mar 21, 2014, at 6:15 PM, "Safavian, Neelam JAG:EX" <Neelam.Safavian@gov.bc.ca> wrote:

Hi Mike,

| have interviewed several staff members including bartenders, servers, hosts, security, and
management. | have reviewed all the surveillance and contacted the company who installed the
surveillance and received details regarding the cameras and software used.

| have reviewed two different versions of sales records provided by the licensee as well as incidents
reports from the night in question. The sales records support the licensees claim that no liquor was
sold after 2:00 am. It appears the licensee may be correct regarding the time data on the surveillance.
They may or may not be deceiving in 5.22

. So this will likely remain a mystery.

Basically, the evidence is not sufficient to warrant enforcement against the licensee and therefore, | will
not be recommending enforcement action.

If you or Cindy need any further details, please let me know.
Thanks.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.
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Notice of confidentiality This communication including any information transmitted with it is infended only for the use of the
addressees and is confidential. If you are not an intended recipient or responsible for delivering the message to an intended
recipient, any review, disclosure, conversion to hard copy, dissemination, reproduction or other use of any part of this
communication is strictly prohibited, as is the taking or omitting of any action in reliance upon this communication. If you receive this
communication in error or without authorization please notify us immediately by return e-mail or otherwise and permanently delete
the entire communication from any computer, disk drive, or other storage medium.
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX
Sent: Friday, March 21, 2014 6:16 PM
To: Clark, Michael J JAG:EX

Cc: Stephenson, Cindy JAG:EX
Subject: Foggy Dew

Hi Mike,

I have interviewed several staff members including bartenders, servers, hosts, security, and management. | have
reviewed all the surveillance and contacted the company who installed the surveillance and received details regarding
the cameras and software used.

I have reviewed two different versions of sales records provided by the licensee as well as incidents reports from the
night in question. The sales records support the licensees claim that no liquor was sold after 2:00 am. It appears the
licensee may be correct regarding the time data on the surveillance. They may or may not be deceiving in

s.22

So this will likely remain a mystery.

Basically, the evidence is not sufficient to warrant enforcement against the licensee and therefore, | will not be
recommending enforcement action.

If you or Cindy need any further details, please let me know.
Thanks.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
otherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX

Sent: Tuesday, February 25, 2014 3:41 PM

To: Clark, Michael J JAG:EX

Cc: Edmundson, Bruce JAG:EX; Stephenson, Cindy JAG:EX
Subject: Foggy Dew

Importance: High

Hi Mike,

I have some developments on the Foggy Dew investigation:
First of all, | can now conclude that s22 is not an element of this investigation.

I held a compliance meeting with the licensee Mr. Salim Sayani, his legal counsel, and third party operators John Teti
and Roger Gibson.

Prior to the meeting | had decided to review and pinpoint the surveillance which showed the two contraventions in case
they requested to see it, as they apparently no longer have a copy of their own. During this review, | found that | had

missed one of the camera angles or evidence within the surveillance 5.22
and found a third violation of Unlawful sale of liquor — continued liquor service past licensed hours by various
different bartenders, s.22

During the compliance meeting, we discussed the circumstances surrounding the night, the contraventions identified, as
well as the legislative provisions surrounding them. | also reviewed the surveillance with them and issued another
contravention notice for violation of Section 38.3 (b).

In addition to seeking commitments for all of the above contraventions, | requested a commitment to ensure
surveillance of all licensed areas. The documentation / written commitments are pending.

Mr. Teti and Gibson insisted there must be a timing error on the surveillance. However, they did not argue this for the
original two contraventions and | currently have no information to suggest the surveillance timing is incorrect. There is
also some conflicting information given to me by staff members regarding their knowledge of liquor service hours and
clearing times.

Based on all of the circumstances | have — which is not limited to this email, | have decided that enforcement action may
be warranted in relation to the unlawful sale of liquor past their licensed hours. | will revisit the evidence related to
failing to clear patrons and allowing consumption past % hour limit, which are the original two contraventions, as one
contravention is likely a contributing factor to the other.

We can discuss further when | see you.
N.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

16 Page 81
JAG-2014-00476

78 of 119



TEAMWORK | CURTOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

[ality This communication including any information transmitted with it is infended only for the use of the addressees and is
confidential. If you are not an infended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
otherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX

Sent: Tuesday, February 18, 2014 10:42 AM
To: Clark, Michael J JAG:EX

Subject: RE: Foggy Dew 5.22 Incident
Hi Mike,

Developments on Foggy Dew:

| attended the establishment on the weekend after reviewing the surveillance video and finding the two contraventions
noted earlier.

| found that the surveillance footage on many cameras ended between 1:30 and 1:45 and no surveillance showed s.22

.22 | questioned the Manager regarding this. The manager indicated that s.15
s.15 the areas related to the surveillance which ends between 1:30 and 1:45 were cleared
s.15 He also stated that the area 5.22 is an area where there has
never been surveillance s.15 Since the incident, the establishment has replaced their

surveillance software/system due to these issues. They have no additional information or surveillance available for me
to review.

| interviewed the head doorman/security guard who was in charge of monitoring s22 There was no new information
of concern as a result of this interview. He stated that he did not see 5.22

Regarding the two contraventions, as discussed:

1. Failing to clear: although they have contravened, it will be difficult to prove this contravention as they are in the
“process” of clearing. Plus given the situation s.22 created an unusual circumstance for them
(possible and legitimate argument) which caused their head doorman to be occupied elsewhere.

2. Allowing to consume: other than the 10-15 minute surveillance, | have not other evidence to support a penalty
recommendation.

Given all of the circumstances, a compliance meeting is the best warranted route.

In addition to commitments regarding clearing patrons on time and ensuring patrons are not consuming past the %2 hour
mark, | will be seeking a commitment to ensure all areas be covered by the surveillance.

| spoke to the licensee this am, John Teti, and asked them to come in on Tuesday the 25
Please let me know if there is anything else you need from me.

Neelam.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
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Phone: 604-586-2657
Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is infended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
otherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.

From: Stephenson, Cindy JAG:EX

Sent: Monday, February 17, 2014 4:34 PM

To: Safavian, Neelam JAG:EX; Edmundson, Bruce JAG:EX; Clark, Michael J JAG:EX; Bieller, Barry JAG:EX
Subject: RE: Foggy Dew/  s22 Incident

Neelam has just called and advised she has requested some additional surveillance and at this point we cannot rule out
conclusively that there were no issues related to 5.22 . She will be following up with Mike and/or Bruce
tomorrow morning.

Cindy Stephenson

Policy, Planning and Communications
Liguor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Stephenson, Cindy JAG:EX

Sent: Monday, February 17, 2014 4:19 PM

To: Safavian, Neelam JAG:EX; Edmundson, Bruce JAG:EX; Clark, Michael J JAG:EX; Bieller, Barry JAG:EX
Subject: Foggy Dew/ 522 Incident

s.13
From: Stephenson, Cindy JAG:EX
Sent: Monday, February 17, 2014 2:42 PM
To: Schollen, Tasha GCPE:EX; Turner, Caeli GCPE:EX
Subject: RE: Foggy Dew 5.22 Incident
20 Page 84
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FYI - Just got a call from CKNW wanting to check in on the status of the investigation and an ETA on its conclusion.
(Laura Baziuk) If we can get back to her tomorrow that would be great.

Cindy Stephenson

Policy, Planning and Communications
Liguor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066

Email: Cindy.Stephenson@gov.bc.ca
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX

Sent: Monday, February 17, 2014 1:20 PM

To: Stephenson, Cindy JAG:EX

Cc: Clark, Michael J JAG:EX; Edmundson, Bruce JAG:EX
Subject: RE: Foggy Dew 5.22 Incident

Hello all,

Here is an update, even though the media seems to have let it go for now.

I am thinking of recommending enforcement action on one contravention; allow to consume after % hour past liquor
service hours. The male patron consuming liquor was located directly in front of a bar and adjacent to where a number
of staff members were coming and going, including a bartender and security staff. No one seems to be taking any
action to stop him from consuming.

I am thinking of conducting a compliance meeting on failure to clear patrons. Although they did not clear the patrons
by 2:30 — the surveillance shows they are in the process of clearing — patrons are lingering around the doorway and
some lined up at the coat check etc. They clear the establishment by approximately 2:50. There are many staff around
but don’t appear to be rushing patrons out.

| will need to follow up on the date/time stamps on the surveillance to ensure the information is accurate for
recommending enforcement on the allow to consume past hours contravention.

Please let me know if you need any further details.

Thanks.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted applications
containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is infended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
otherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.

From: Stephenson, Cindy JAG:EX

Sent: Monday, February 17, 2014 9:57 AM
To: Safavian, Neelam JAG:EX

Cc: Clark, Michael J JAG:EX

Subject: RE: Foggy Dew 5.22 Incident
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Hi Neelam,
Will you be recommending enforcement action or just issuing the CN?
Cindy

Cindy Stephenson

Policy, Planning and Communications
Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Safavian, Neelam JAG:EX

Sent: Saturday, February 15, 2014 11:57 PM
To: Stephenson, Cindy JAG:EX

Cc: Clark, Michael J JAG:EX

Subject: Re: Foggy Dew/ 22 Incident
Hi Cindy

| reviewed the surveillance and found that they did not clear patrons as per requirement and also allowed a patron to
continue consuming past 1/2 hour time limit.

| attended the establishment tonight and issued a CN for failing to clear plus allowing to consume past hours.
None of these contraventions relates to s.22

We can discuss further Monday.

N

Sent from my iPhone

On Feb 14, 2014, at 10:58 AM, "Stephenson, Cindy JAG:EX" <Cindy.Stephenson@gov.bc.ca> wrote:

5.22

Cindy Stephenson

Policy, Planning and Communications
Liguor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Safavian, Neelam JAG:EX
Sent: Friday, February 14, 2014 10:49 AM
To: Stephenson, Cindy JAG:EX
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Cc: Clark, Michael J JAG:EX
Subject: Re: Foggy Dew $.22 Incident

Hi Cindy

I will try to get through the video surveillance over the weekend.
I will email you if | see anything of concern.

Sent from my iPhone

On Feb 14, 2014, at 9:45 AM, "Stephenson, Cindy JAG:EX" <Cindy.Stephenson@gov.bc.ca> wrote:

Hi Neelam,

Do you have an ETA in terms of completing your review/closing the file?
Thanks,

Cindy

Cindy Stephenson

Policy, Planning and Communications
Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Safavian, Neelam JAG:EX

Sent: Wednesday, February 12, 2014 2:54 PM

To: Clark, Michael J JAG:EX

Cc: Stephenson, Cindy JAG:EX; Edmundson, Bruce JAG:EX
Subject: Foggy Dew 5.22 Incident

Hi Mike,
Update as per our discussion...
I met with the General Manager at the Foggy Dew yesterday afternoon.

| have collected statements from the General Manager and night manager on duty at
the time, as well as surveillance. | had an opportunity to view the till tapes. There
were transactions after the 2 am mark; which the establishment is attributing to closing
procedures as well as a couple of late ( 1 and 2 minutes) ring ins by the staff. | have no
reason to suspect this to be a false claim based on the transaction details. | have taken
photograph copies of the transactions 1:30 and onwards and will be receiving a hard
copy soon.

5.22
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5.22

closing. They were monitored by their head doorman the entire time.

The establishment was cleared at 2:20 hours

5.22

| have not had an opportunity to review the surveillance but will this week (There is
hours of surveillance, remembering that there are many camera angles). | am also
awaiting the police occurrence report.

Based on the circumstances so far, 5.22
| have no reason and evidence to suggest the licensee has
violated any provision at this time. 5.22
5.22

Hope this is helpful.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTARILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept
electronically transmitted applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the
use of the addressees and is confidential. If you are not an intended recipient or responsible for delivering the
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX

Sent: Tuesday, February 11, 2014 9:06 AM

To: Stephenson, Cindy JAG:EX

Cc: Clark, Michael J JAG:EX

Subject: Re: MEDIA INQUIRY: Toronto Star: Seeking general comment about liquor licensing
Hi Cindy

There has been no recent action against the establishment.

I am investigating and don't have anymore information at this time regarding the incident  s.22
['ll keep you posted.

Sent from my iPhone

On Feb 11, 2014, at 8:56 AM, "Stephenson, Cindy JAG:EX" <Cindy.Stephenson(@gov.bc.ca> wrote:

Hi Neelam,

5.13

Pls let me know if there are any new developments.
Cindy

Cindy Stephenson

Policy, Planning and Communications
Liguor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: LCLB LCLB:EX

Sent: Tuesday, February 11, 2014 7:37 AM

To: Stephenson, Cindy JAG:EX

Cc: Rowsell, Terry N JAG:EX

Subject: MEDIA INQUIRY: Toronto Star: Seeking general comment about liquor licensing
Importance: High

From: Mathieu, Emily [mailto:emathieu@thestar.ca]
Sent: Monday, February 10, 2014 6:25 AM

27
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To: LCLB LCLB:EX
Subject: Toronto Star: Seeking general comment about liquor licensing

Good morning,
I am writing a follow up story on our report of 5.22

5.22 [ need to speak with someone generally about what could prompt
an inspection of an establishment’s liquor license and what the potential penalties are.

Also.
1. Has the Foggy Dew in Coquitlam ever been penalized for after hours drinking/ have
there ever been any licensing issues at that establishment
2. Are there any plans to follow up on the incident reported by the Star and other national
news sources that a patron .22 ) was drinking after hours?

I am hoping to arrange a short phone interview. My cell is below, but I am quick on email if we
can set up a time.

Emily
5.22
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Not Responsive

From: Safavian, Neelam JAG:EX

Sent: Monday, February 10, 2014 9:16 PM

To: Clark, Michael J JAG:EX

Subject: Fwd: MEDIA REQUEST - Liquorre  s22 - Canadian Press

Looks like you were on the other list but not this one ...
Sent from my iPhone

Begin forwarded message:

From: "Stephenson, Cindy JAG:EX" <Cindy.Stephenson@gov.be.ca>
Date: February 8, 2014 at 12:05:30 PM PST

To: "Safavian, Neelam JAG:EX" <Neelam.Safavian@gov.bc.ca>
Sublect: Fwd: MEDIA REQUEST - Liquorre  s22 - Canadian Press
Hi Neelam,

There was another cali on the Foggy Dew Pub situation. Here are the emails from this morning. Thanks for your help

earlier this week.

Cindy

Sent from my iPhone

Begin forwarded message:

From: "Scott, Douglas S JAG:EX" <Douglas.S.Scoti@gov,be.ca>

Date: February 9, 2014 at 11:51:07 AM PST
To: "Groot, Jeff GCPE:EX" <jeff.Groot@gov.bc.ca>

Ce: "Stephénson, Cindy JAG:EX" <Cindy Stephenson@gov.he.ca>, "McCaffrey, Julianne GCPE:EX"

i
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Pages 94 through 98 redacted for the following reasons:
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Little, Danielle JAG:EX

From:
Sent:
To:
Cc:

Subject:

Stephenson, Cindy JAG:EX

Saturday, February 8, 2014 4:26 PM

Safavian, Neelam JAG:EX

Clark, Michael J JAG:EX

Re: Name of establishment that was alleged to be serving after hours

Just wanted to let you know Canadian Press is running a story on this. The reporter was wanting confirmation s.22 was
there after hours. We've just said we've received info that patrons were in that est after liquor service hours had ended
and we're looking into the matter and cannot comment further at this time. Will keep you posted.

Sent from my iPhone

On Feb 6, 2014, at 1:44 PM, "Safavian, Neelam JAG:EX" <Neelam.Safavian@gov.bc.ca> wrote:

Hi Cindy,

The information from local police is that the manager on duty called police as a patron .22

5.22

| spoke to the GM of Foggy Dew. He was unaware of this situation and stated he needed to look into it
and get back to me. | have requested surveillance from 1 pm to the time of and including the incident.

I will let you know of any developments.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for the use of the
addressees and is confidential. If you are not an intended recipient or responsible for delivering the message to an intended
recipient, any review, disclosure, conversion to hard copy, dissemination, reproduction or other use of any part of this
communication is strictly prohibited, as is the taking or omitting of any action in reliance upon this communication. If you receive this
communication in error or without authorization please notify us immediately by return e-mail or otherwise and permanently delete
the entire communication from any computer, disk drive, or other storage medium.

From: Stephenson, Cindy JAG:EX

Sent: Wednesday, February 5, 2014 11:30 AM

To: Safavian, Neelam JAG:EX

Subject: RE: Name of establishment that was alleged to be serving after hours

Thanks. Please let me know if anything happens out of this.
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Cindy

Cindy Stephenson

Policy, Planning and Communications
Liguor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Safavian, Neelam JAG:EX

Sent: Wednesday, February 5, 2014 11:29 AM

To: Stephenson, Cindy JAG:EX

Subject: Re: Name of establishment that was alleged to be serving after hours

Hi Cindy
It is the Foggy Dew Irish pub. In posse under executive hotel.

Sent from my iPhone

On Feb 5, 2014, at 9:20 AM, "Stephenson, Cindy JAG:EX" <Cindy.Stephenson@gov.bc.ca> wrote:

Bruce briefed me on this yesterday but | forget the name of the establishment in
Coquitlam that was allegedly operating after hours. Can you advise?

Cindy Stephenson

Policy, Planning and Communications
Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

193
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Little, Danielle JAG:EX

From: Safavian, Neelam JAG:EX

Sent: Tuesday, February 4, 2014 3:10 PM

To: Clark, Michael J JAG:EX

Subject: Report/complaint re Foggy Dew Pub

Hi Mike,

As you recall | mentioned 5.22 being at the Foggy Dew Pub on the weekend - footage of s22 wason
Global News.

I now have a report from St. Sgt Hector Lee and Cst. Obrien of the Coquitlam RCMP that the Foggy Dew Pub was serving
5.22 until 4 am which is a number of hours past their licensed hours.

I will be following up with the members and establishment to obtain more information.
N.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

Notice of confidentiality This communication including any information transmitted with it is infended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the message to an intended recipient, any review, disclosure, conversion to
hard copy, dissemination, reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of any action in
reliance upon this communication. If you receive this communication in error or without authorization please notify us immediately by return e-mail or
otherwise and permanently delete the entire communication from any computer, disk drive, or other storage medium.
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Little, Danielle JAG:EX

From: Scott, Douglas S JAG:EX

Sent: Friday, April 4, 2014 3:52 PM

To: Rowsell, Terry N JAG:EX

Subject: RE: Media Request - Toronto Star - Foggy Dew Investigation

Are you able to come down to discuss?

From: Rowsell, Terry N JAG:EX

Sent: Friday, April 4, 2014 2:35 PM

To: Scott, Douglas S JAG:EX

Subject: RE: Media Request - Toronto Star - Foggy Dew Investigation
Importance: High

Now that you are out of interviews, are you ok with the rest of the wording??

From: Scott, Douglas S JAG:EX

Sent: Friday, April 4, 2014 2:32 PM

To: Rowsell, Terry N JAG:EX

Cc: Bieller, Barry JAG:EX

Subject: Re: Media Request - Toronto Star - Foggy Dew Investigation

Thanks

On 2014-04-04, at 2:27 PM, "Rowsell, Terry N JAG:EX" <Terry.Rowsell@gov.bc.ca> wrote:
Hi Doug,

I have confirmed with Mike Clarke that the investigation ran over approx six weeks and have
sent this info to GCPE.

Cheers,
Terry

From: Schollen, Tasha GCPE:EX

Sent: Friday, April 4, 2014 2:13 PM

To: Rowsell, Terry N JAG:EX; Bieller, Barry JAG:EX

Cc: Turner, Caeli GCPE:EX; Schollen, Tasha GCPE:EX

Subject: Media Request - Toronto Star - Foggy Dew Investigation
Importance: High

Hi Terry,

Proposed response (rather than interview from Doug). Need to confirm the length of the
investigation (highlighted below)
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Date/Time: 4/April/2:05pm

Deadline @ *tight* 3pm

Media: Toronto Star
Reporter: Emily Mathieu, 5.22 emathieu@thestar.ca
Topic: Foggy Dew  s22  liquor infraction

Background: Reporter wants more detail on process after having received Doug’s
statement. Wants interview with Doug.

LCLB Inspector’s Notes:

Section 44.1a - Fail to clear patrons

e OTHER PATRONS — Video surveillance of patrons not cleared by 2:30 am. There is insufficient
evidence for enforcement as the staff were in the process of clearing patrons. Some patrons
were lined up to get their coats and others were loitering around the door way — gathering with
friends prior to leaving. The staff took 15 minutes longer than requirement to remove.
Interviews with staff indicate inconsistency in clearing times. Some staff reported it sometimes
takes longer to clear because of the number of patrons. Comparisons of surveillance from
different cameras show inconsistencies in timing between the cameras beginning at 1:30. | will
seek commitment that they initiate the removal process earlier on busy nights to ensure
clearing is completed on time.

5.22

Section 44.3 - Allow consumption after hours

e QOTHER PATRON - One patron was seen on surveillance consuming a bottle of beer and passing it

back and forth to a friend between 2:30 am and 2:45 am. The only evidence is the surveillance
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video which, after comparing the different cameras shows inconsistent timing between cameras
beginning at approximately 1:30 AM. The licensee has provided some explanations of how and
why this may have occurred. Sales records support the explanations and the inconsistencies add
weight to the licensee’s argument.

.22

Section 38 - Unlawful Sale of liquor

e OTHER PATRONS - Allegation was solely based on video surveillance showing continued liquor
service by all bartenders — surveillance shows multiple transactions at the register. Comparison
of two different sales records show sales ended by required time. Comparison of surveillance
on the different cameras shows inconsistency in timing beginning at 1:30 am. Again, the
licensee has provided some explanation or how and why this may have occurred. It adds
weight to their argument.

o 5.22

Questions:

Describe the process that the LCLB went through with the Foggy Dew and why there is a lack of
evidence — what does that mean? How long did the investigation last? Did anyone speak to or
attempt to speak with §.22 ? Did anyone speak with staff at the pub? Who did investigators
contact during their investigation? How much evidence and of what kind is required to arrange for a
hearing?

Attributable to Doug Scott:

e Any time a liquor inspector receives information that a licensee may be in contravention of
the terms of his or her licence, the inspector will look into the matter.

¢ In this case, based on that review, the inspector issued two Contravention Notices to the
licensee — one for failing to clear the establishment within half an hour of the end of liquor
service and one for allowing patrons to consume liquor beyond the time permitted by the
terms of its licence.

e Contravention Notices are notices of alleged non-compliance and are intended to give the
licensee a heads up that there are specific concerns that will need to be discussed further.

¢ Two compliance meetings were held with the licensee to discuss these Contravention
Notices, promote voluntary compliance and assist in anticipating and creating
solutions for potential problems.

3 Page 104
JAG-2014-00476

97 of 119



¢ The inspector did not recommend enforcement action due to insufficient evidence to support
allegations at an enforcement hearing, but the Contravention Notices will be kept in the
branch’s file.

e The investigation occurred over a period of approximately six weeks.
e |tis the LCLB’s policy not to comment on the actions of individual patrons.

Process for these investigations:

e If aliquor inspector receives information that a licensee may be in contravention of the terms
of his or her licence, the inspector will look into the matter. Based on that review, if the
inspector believes that a licensee is in contravention of the terms of its licence, the inspector
may issue a Contravention Notice to the licensee. Depending on the circumstances and
supporting evidence, the inspector may also recommend enforcement action, in the form of a
fine or suspension.

e If the inspector does not recommend enforcement action, he or she will keep the
Contravention Notice in the branch’s establishment file, and may require the licensee to
attend a compliance meeting. The purpose of the meeting is to promote voluntary
compliance and assist the licensee in anticipating and creating solutions for potential
problems.

e If the inspector recommends enforcement action and the regional manager concurs, the
licensee will receive a Notice of Enforcement Action including details of the allegation, a
summary of the evidence, the proposed penalty and the reasons for the recommended
penalty. The process is set out here: http://www.pssg.gov.bc.ca/lclb/docs-forms/LCLB168.pdf

e Potential penalties and enforcement actions can be found on the Liquor Control and Licensing
Branch’s website: http://www.pssg.gov.bc.ca/lclb/comp_enforce/index.htm

Provided to reporter todav:

Attributable to Douglas Scott, LCLB ADM and GM:

“Following a complete and detailed review, B.C.’s Liquor Control and Licensing Branch (LCLB) has
determined there is insufficient evidence to support allegations at an enforcement hearing that the
establishment was serving liquor to patrons after hours. As a result, no fines or suspensions will be
levied and the matter is now closed.”

Tasha Schollen | Media Relations and Issues Manager
Ministry of Justice | Solicitor General Communications Office

4
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Little, Danielle JAG:EX

From: Scott, Douglas S JAG:EX

Sent: Thursday, April 3, 2014 8:23 AM

To: Stephenson, Cindy JAG:EX

Cc: Edmundson, Bruce JAG:EX; Bieller, Barry JAG:EX
Subject: Re: Foggy Dew Update/Findings

Ok - that sounds good - with Bruce's opening attribute if you think it works.

On 2014-04-03, at 8:21 AM, "Stephenson, Cindy JAG:EX" <Cindy.Stephenson@gov.bc.ca> wrote:

We always make contravention notices public once enforcement action has concluded — in those
cases you can find the details of the CNs on our website. It’s a bit unusual to say what they were
for if we didn’t end up taking enforcement action. However, I think it would be OK to say what
they were for only if asked as long as we also add Bruce’s caveat.

Bruce?

Attributable to Doug:

“Following a complete and detailed review, B.C.’s Liquor Control and Licensing Branch (LCLB) has
determined there is insufficient evidence to support allegations at an enforcement hearing that the
establishment was serving liquor to patrons after hours. As a result, no fines or suspensions will be
levied and the matter is now closed.”

IF ASKED:

What evidence was there? Will the evidence be made public?

e  Whenever the LCLB pursues enforcement action against a licensee, that
determination is made public on the LCLB’s website. However, in cases where no
enforcement action is recommended, investigations are not posted publicly.

5.22

e  The Liquor Control and Licensing Branch (LCLB) completed a detailed investigation
into these allegations and determined that there is insufficient evidence to warrant
enforcement action against the establishment.

¢ Incases where a licensee receives a fine or suspension due to non-compliance with
the terms of its licence, that determination is made public on the LCLB’s website.
However, in cases where no fines or penalties are issued, investigations are not
posted publicly.

e |tis the LCLB’s policy not to comment on the actions of individual patrons.

s.13

6 Fage 107
JAG-2014-00476

100 of 119



5.13

Did the establishment have previous contraventions?

No previous enforcement action has been taken against this establishment. As well, the
establishment has not received any contraventions for after hours drinking.

What is the process for these investigations?

s.13

If the inspector does not recommend enforcement action, he or she will keep the
Contravention Notice in the branch’s establishment file, and may require the licensee to
attend a compliance meeting. The purpose of the meeting is to promote voluntary
compliance and assist the licensee in anticipating and creating solutions for potential
problems.

If the inspector recommends enforcement action and the regional manager concurs, the
licensee will receive a Notice of Enforcement Action including details of the allegation, a
summary of the evidence, the proposed penalty and the reasons for the recommended
penalty. The process is set out here: http://www.pssg.gov.bc.ca/lclb/docs-
forms/LCLB168.pdf

Potential penalties and enforcement actions can be found on the Liquor Control and
Licensing Branch’s website: http://www.pssg.gov.bc.ca/lclb/comp_enforce/index.htm

Cindy Stephenson
Policy, Planning and Communications
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Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Scott, Douglas S JAG:EX

Sent: Wednesday, April 2, 2014 8:47 PM

To: Edmundson, Bruce JAG:EX

Cc: Stephenson, Cindy JAG:EX; Bieller, Barry JAG:EX
Subject: Re: Foggy Dew Update/Findings

Sorry Cindy - I have made this more complex than it needs to be.

s.13

Open to any last time refinements....

On 2014-04-02, at 7:06 PM, "Edmundson, Bruce JAG:EX" <Bruce.Edmundson(@gov.bc.ca>
wrote:

s.13

From: Stephenson, Cindy JAG:EX
Sent: April 2, 2014 4:52 PM
To: Scott, Douglas S JAG:EX; Edmundson, Bruce JAG:EX
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Cc: Bieller, Barry JAG:EX; Jones, Kathleen JAG:EX; Rowsell, Terry N JAG:EX
Subject: Foggy Dew Update/Findings

5.13

Attributable to Doug:

“Following a complete and detailed review, B.C.’s Liquor Control and Licensing Branch
(LCLB) has determined there is insufficient evidence to support allegations at an
enforcement hearing that the establishment was serving liquor to patrons after hours.
As a result, no fines or suspensions will be levied and the matter is now

closed.”

IF ASKED:

What evidence was there? Will the evidence be made public?

e  Whenever the LCLB pursues enforcement action against a licensee,
that determination is made public on the LCLB’s website. However, in
cases where no enforcement action is recommended, investigations
are not posted publicly.

5.22

e  The Liquor Control and Licensing Branch (LCLB) completed a detailed
investigation into these allegations and determined that there is
insufficient evidence to warrant enforcement action against the
establishment.

® |ncases where a licensee receives a fine or suspension due to non-
compliance with the terms of its licence, that determination is made
public on the LCLB’s website. However, in cases where no fines or
penalties are issued, investigations are not posted publicly.

e |tisthe LCLB’s policy not to comment on the actions of individual patrons.

s.13
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s.13

Did the establishment have previous contraventions?

e  No previous enforcement action has been taken against this establishment.
As well, the establishment has not received any contraventions for after hours
drinking.

What is the process for these investigations?

s.13

e If the inspector does not recommend enforcement action, he or she will keep
the Contravention Notice in the branch’s establishment file, and may require
the licensee to attend a compliance meeting. The purpose of the meeting is to
promote voluntary compliance and assist the licensee in anticipating and
creating solutions for potential problems.

e If the inspector recommends enforcement action and the regional manager
concurs, the licensee will receive a Notice of Enforcement Action including
details of the allegation, a summary of the evidence, the proposed penalty
and the reasons for the recommended penalty. The process is set out here:
http://www.pssg.gov.bc.ca/lclb/docs-forms/LCLB168.pdf

e  Potential penalties and enforcement actions can be found on the Liquor
Control and Licensing Branch’s website:
http://www.pssg.gov.bc.ca/lclb/comp_enforce/index.htm

From: Scott, Douglas S JAG:EX
Sent: Wednesday, April 2, 2014 3:31 PM

To: Stephenson, Cindy JAG:EX

10 Page 111
JAG-2014-00476

104 of 119



Pages 112 through 113 redacted for the following reasons:

105 of 119



5.13

Cindy Stephenson

Policy, Planning and Communications
Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson@gov.bc.ca

From: Safavian, Neelam JAG:EX

Sent: Tuesday, April 1, 2014 4:28 PM

To: Edmundson, Bruce JAG:EX; Stephenson, Cindy JAG:EX; Clark, Michael J
JAG:EX

Subject: RE: Foggy Dew Update/Findings

Hello everyone,

As promised, I am updating you as the compliance meeting with Foggy Dew Pub
has now been concluded:

The following people attended:

Licensee’s Legal Counsel, Wilfred Chan
Third Party Operators, John Teti and Roger Gibson
General Manager, Paul Gaudaur

The circumstances and evidence surrounding the contraventions were discussed.
They were able to provide a reasonable explanation for the discrepancies.
s.15

s15 Checking
against the recordings they gave me confirmed there is a camera in the location
they state and the number of cam recordings they provided is consistent with the
number of cameras the company said were installed.
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They have provided an explanation of the hardware and software involved and
their opinion as to why the timings do not correspond. I am accepting this as a
reasonable explanation given the sales records corroborate with sales ending on
time. This mitigates the section 38 contravention.

The issue of clearing patrons could also not be explained either way as interviews
with a cross section of staff member with different duties suggests they do not
always clear on time. The third party operators indicated they would be seeking
permission to allow them extra time to clear and that the Mayor will be in support
of their application. For now and until such time they receive a permission, they
have made a commitment to address the issue — addressing 44.1.

The issue of one male seen continuing to consume liquor could not explained as it
is during a time others are leaving and no one else is consuming but because the
timing of the cams is inconsistent enforcement is not recommended and therefore
the commitment by the licensee to ensure no one is consuming after /2 hour past
service hours — addressing 44.3.

All legislative provisions surrounding these contraventions, including the penalty
provisions were discussed and reiterated to all parties. They were also reminded
of previous alleged contraventions and compliance meetings/opportunities to
correct issues.

Discussion also took place regarding education for staff. The operators indicated
they have already made sure all staff are aware of their respective responsibilities
as well as legislative provision surrounding these contraventions

The following commitments are being made by the licensee and third party
operators and I will include third party operator names and signatures on the
document so the commitments show as being from all parties involved.

The commitments are:

1. Identify all camera’s installed in the establishment on official floor plan
with corresponding camera angles/view.

2. Annual check of surveillance systems to include cameras and applicable
software to ensure good working order.

3. Installation of additional camera s.15 which previously did
not have surveillance — ensuring all licensed areas are included in
surveillance

4. Section 38.3 (b) — ensure all liquors sales/service ends by the time
required by their license

5. Section 44.1 (a) — ensure all patrons are cleared from the establishment
within %2 hour of liquor service ending and to begin clearing time earlier
on busy nights to ensure all patrons have time to obtain their coats/jackets
within the time frame required.

6. Section 44.3 - ensure no patrons continue to consume liquor beyond %2
hour after liquor service has ended.

The complaint and investigation is concluded and I will have no further updates
(unless of course you need something ©)

14 Page 115
JAG-2014-00476

107 of 119



N.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE |
ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept
electronically transmitted applications containing credit card information”.

Notice of confidentiality This communication including any information
transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the
message to an intended recipient, any review, disclosure, conversion to hard
copy, dissemination, reproduction or other use of any part of this communication
is strictly prohibited, as is the taking or omitting of any action in reliance upon
this communication. If you receive this communication in error or without
authorization please notify us immediately by return e-mail or otherwise and
permanently delete the entire communication from any computer, disk drive, or
other storage medium.

From: Edmundson, Bruce JAG:EX

Sent: Tuesday, April 1, 2014 8:21 AM

To: Stephenson, Cindy JAG:EX; Safavian, Neelam JAG:EX; Clark, Michael J
JAG:EX

Subject: RE: Foggy Dew Update/Findings

s.13

There 1s no need for a conference call.

Bruce Edmundson

Deputy General Manager

Liquor Control and Licensing Branch
phone: 250 952 7037
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website www.pssg.gov.bc.ca/lclb

Due to security concerns, Liquor Control and Licensing Branch will not accept
electronically transmitted applications containing credit card information.

From: Stephenson, Cindy JAG:EX

Sent: Monday, March 31, 2014 4:27 PM

To: Safavian, Neelam JAG:EX; Clark, Michael J JAG:EX; Edmundson, Bruce
JAG:EX

Subject: RE: Foggy Dew Update/Findings

Thanks Neelam.

Assuming all goes as planned, the is what we would like to say to the media, if

asked about the Foggy Dew. Doug would need to approve this as well of course.

s.13

Cindy Stephenson

Policy, Planning and Communications
Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson(@gov.bc.ca
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From: Safavian, Neelam JAG:EX

Sent: Monday, March 31, 2014 4:14 PM

To: Clark, Michael J JAG:EX

Cc: Stephenson, Cindy JAG:EX; Edmundson, Bruce JAG:EX
Subject: Foggy Dew Update/Findings

Hello Mike/Cindy,

I have the licensee and third party operators coming in tomorrow afternoon for a
second compliance meeting. I have some questions I want them to answer related
to inconsistencies (which you will see in my email below) and I will be informing
them that no enforcement action is being recommended.

The findings are:

CN B011699

Section 44.1a - Fail to clear patrons

1.

OTHER PATRONS — Video surveillance of patrons not cleared by 2:30
am. There is insufficient evidence for enforcement as the staff were in the
process of clearing patrons. Some patrons were lined up to get their coats
and others were loitering around the door way — gathering with friends
prior to leaving. The staff took 15 minutes longer than requirement to
remove. Interviews with staff indicate inconsistency in clearing times.
Some staff reported it sometimes takes longer to clear because of the
number of patrons. Comparison of surveillance from different cameras
show inconsistencies in timing between the cameras beginning at 1:30. 1
will seek commitment that they initiate the removal process earlier on
busy nights to ensure clearing is completed on time.

5.22
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5.22

Section 44.3 - Allow consumption after hours

3. OTHER PATRON - One patron was seen on surveillance consuming a
bottle of beer and passing it back and forth to a friend between 2:30 am
and 2:45 am. The only evidence is the surveillance video which, after
comparing the different cameras shows inconsistent timing between
cameras beginning at approximately 1:30 AM. The licensee has provided
some explanations of how and why this may have occurred. Sales records
support the explanations and the inconsistencies add weight to the
licensees argument.

5.22

CN B011700
Section 38 - Unlawful Sale of liquor

5. OTHER PATRONS - Allegation was solely based on video surveillance
showing continued liquor service by all bartenders — surveillance shows
multiple transactions at the register. Comparison of two different sales
records show sales ended by required time. Comparison of surveillance
on the different cameras shows inconsistency in timing beginning at 1:30
am. Again, the licensee has provided some explanation or how and why
this may have occurred. It adds weight to their argument.

5.22

I will seek and document commitments from the licensee on all three allegations.

N.
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Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE |
ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept
electronically transmitted applications containing credit card information”.

Notice of confidentiality This communication including any information
transmitted with it is intended only for the use of the addressees and is
confidential. If you are not an intended recipient or responsible for delivering the
message to an intended recipient, any review, disclosure, conversion to hard
copy, dissemination, reproduction or other use of any part of this communication
is strictly prohibited, as is the taking or omitting of any action in reliance upon
this communication. If you receive this communication in error or without
authorization please notify us immediately by return e-mail or otherwise and
permanently delete the entire communication from any computer, disk drive, or
other storage medium.
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Little, Danielle JAG:EX

From: Scott, Douglas S JAG:EX

Sent: Wednesday, April 2, 2014 11:53 AM

To: Stephenson, Cindy JAG:EX; Edmundson, Bruce JAG:EX; Bieller, Barry JAG:EX
Cc: Jones, Kathleen JAG:EX; Rowsell, Terry N JAG:EX

Subject: RE: Media Request - Foggy Dew

Attachments: Foggy Dew (2) DSS comment.docx

Thanks Cindy — my comments attached.
Cheers,

Doug

From: Stephenson, Cindy JAG:EX

Sent: Wednesday, April 2, 2014 11:17 AM

To: Scott, Douglas S JAG:EX; Edmundson, Bruce JAG:EX; Bieller, Barry JAG:EX
Cc: Jones, Kathleen JAG:EX; Rowsell, Terry N JAG:EX

Subject: Media Request - Foggy Dew

s.13

From: Safavian, Neelam JAG:EX

Sent: Tuesday, April 1, 2014 4:28 PM

To: Edmundson, Bruce JAG:EX; Stephenson, Cindy JAG:EX; Clark, Michael J JAG:EX
Subject: RE: Foggy Dew Update/Findings

Page 121
JAG-2014-00476

113 of 119



Hello everyone,
As promised, I am updating you as the compliance meeting with Foggy Dew Pub has now been concluded:
The following people attended:

Licensee’s Legal Counsel, Wilfred Chan
Third Party Operators, John Teti and Roger Gibson
General Manager, Paul Gaudaur

The circumstances and evidence surrounding the contraventions were discussed. They were able to provide a
reasonable explanation for the discrepancies. s.15

s.15 Checking
against the recordings they gave me confirmed there is a camera in the location they state and the number of
cam recordings they provided is consistent with the number of cameras the company said were installed.

They have provided an explanation of the hardware and software involved and their opinion as to why the
timings do not correspond. I am accepting this as a reasonable explanation given the sales records corroborate
with sales ending on time. This mitigates the section 38 contravention.

The issue of clearing patrons could also not be explained either way as interviews with a cross section of staff
member with different duties suggests they do not always clear on time. The third party operators indicated
they would be seeking permission to allow them extra time to clear and that the Mayor will be in support of
their application. For now and until such time they receive a permission, they have made a commitment to
address the 1ssue — addressing 44.1.

The issue of one male seen continuing to consume liquor could not explained as it is during a time others are
leaving and no one else is consuming but because the timing of the cams is inconsistent enforcement is not
recommended and therefore the commitment by the licensee to ensure no one is consuming after 2 hour past
service hours — addressing 44.3.

All legislative provisions surrounding these contraventions, including the penalty provisions were discussed
and reiterated to all parties. They were also reminded of previous alleged contraventions and compliance
meetings/opportunities to correct issues.

Discussion also took place regarding education for staff. The operators indicated they have already made sure
all staff are aware of their respective responsibilities as well as legislative provision surrounding these
contraventions

The following commitments are being made by the licensee and third party operators and I will include third
party operator names and signatures on the document so the commitments show as being from all parties
involved.

The commitments are:

1. Identify all camera’s installed in the establishment on official floor plan with corresponding camera
angles/view.

2. Annual check of surveillance systems to include cameras and applicable software to ensure good
working order.

3. Installation of additional camera s.15 which previously did not have surveillance — ensuring
all licensed areas are included in surveillance
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4. Section 38.3 (b) — ensure all liquors sales/service ends by the time required by their license

5. Section 44.1 (a) — ensure all patrons are cleared from the establishment within 'z hour of liquor service
ending and to begin clearing time earlier on busy nights to ensure all patrons have time to obtain their
coats/jackets within the time frame required.

6. Section 44.3 - ensure no patrons continue to consume liquor beyond % hour after liquor service has
ended.

The complaint and investigation is concluded and I will have no further updates (unless of course you need
something ©)

N.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information™.

Notice of confidentiality This communication including any information transmitted with it is intended only for
the use of the addressees and is confidential. If you are not an intended recipient or responsible for delivering
the message to an intended recipient, any review, disclosure, conversion to hard copy, dissemination,
reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of
any action in reliance upon this communication. If you receive this communication in error or without
authorization please notify us immediately by return e-mail or otherwise and permanently delete the entire
communication from any computer, disk drive, or other storage medium.

From: Edmundson, Bruce JAG:EX

Sent: Tuesday, April 1, 2014 8:21 AM

To: Stephenson, Cindy JAG:EX; Safavian, Neelam JAG:EX; Clark, Michael J JAG:EX
Subject: RE: Foggy Dew Update/Findings

s.13

Bruce Edmundson
Deputy General Manager
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Liquor Control and Licensing Branch
phone: 250 952 7037

website www.pssg.gov.bce.ca/lclb

Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information.

From: Stephenson, Cindy JAG:EX

Sent: Monday, March 31, 2014 4:27 PM

To: Safavian, Neclam JAG:EX; Clark, Michael J JAG:EX; Edmundson, Bruce JAG:EX
Subject: RE: Foggy Dew Update/Findings

Thanks Neelam.

Assuming all goes as planned, the is what we would like to say to the media, if asked about the Foggy Dew.
Doug would need to approve this as well of course.

5.13

Cindy Stephenson

Policy, Planning and Communications
Liquor Control and Licensing Branch
Phone: 250 952-5761 Fax: 250 952-7066
Email: Cindy.Stephenson(@gov.bc.ca

From: Safavian, Neelam JAG:EX
Sent: Monday, March 31, 2014 4:14 PM
To: Clark, Michael J JAG:EX
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Cc: Stephenson, Cindy JAG:EX; Edmundson, Bruce JAG:EX
Subject: Foggy Dew Update/Findings

Hello Mike/Cindy,

I have the licensee and third party operators coming in tomorrow afternoon for a second compliance meeting. [
have some questions I want them to answer related to inconsistencies (which you will see in my email below)
and I will be informing them that no enforcement action is being recommended.

The findings are:
CN B011699
Section 44.1a - Fail to clear patrons

1. OTHER PATRONS - Video surveillance of patrons not cleared by 2:30 am. There is insufficient
evidence for enforcement as the staff were in the process of clearing patrons. Some patrons were lined
up to get their coats and others were loitering around the door way — gathering with friends prior to
leaving. The staff took 15 minutes longer than requirement to remove. Interviews with staff indicate
inconsistency in clearing times. Some staff reported it sometimes takes longer to clear because of the
number of patrons. Comparison of surveillance from different cameras show inconsistencies in timing
between the cameras beginning at 1:30. I will seek commitment that they initiate the removal process
earlier on busy nights to ensure clearing is completed on time.

5.22

Section 44.3 - Allow consumption after hours

3. OTHER PATRON - One patron was seen on surveillance consuming a bottle of beer and passing it back
and forth to a friend between 2:30 am and 2:45 am. The only evidence is the surveillance video which,
after comparing the different cameras shows inconsistent timing between cameras beginning at
approximately 1:30 AM. The licensee has provided some explanations of how and why this may have
occurred. Sales records support the explanations and the inconsistencies add weight to the licensees
argument.
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5.22

CN B011700
Section 38 - Unlawful Sale of liquor

5. OTHER PATRONS - Allegation was solely based on video surveillance showing continued liquor
service by all bartenders — surveillance shows multiple transactions at the register. Comparison of two
different sales records show sales ended by required time. Comparison of surveillance on the different
cameras shows inconsistency in timing beginning at 1:30 am. Again, the licensee has provided some
explanation or how and why this may have occurred. It adds weight to their argument.

6. $.22

I will seek and document commitments from the licensee on all three allegations.
N.

Neelam Safavian

Inspector/Special Provincial Constable

Compliance & Enforcement Division

Liquor Control & Licensing Branch, Ministry of Justice
Phone: 604-586-2657

Fax: 604-586-2640

TEAMWORK | CURIOSITY | PASSION | SERVICE | COURAGE | ACCOUNTABILITY

“Due to security concerns, Liquor Control and Licensing Branch will not accept electronically transmitted
applications containing credit card information”.

Notice of confidentiality This communication including any information transmitted with it is intended only for
the use of the addressees and is confidential. If you are not an intended recipient or responsible for delivering
the message to an intended recipient, any review, disclosure, conversion to hard copy, dissemination,
reproduction or other use of any part of this communication is strictly prohibited, as is the taking or omitting of
any action in reliance upon this communication. If you receive this communication in error or without
authorization please notify us immediately by return e-mail or otherwise and permanently delete the entire
communication from any computer, disk drive, or other storage medium.
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