Thorkelson, Meaghan GCPE:EX
e )

From: Fredette, Denis MTICIN

Sent: Thursday, December 31, 2015 8:34 AM

To: Guthrie, Rebecca MTICEX; 'colinbrown@vicpd.ca’

Cc: Lawrence, Joanne MTICIN; 'neilt@beeclean.net’; Whittier,
Joanne GCPE:EX

Subject: RE: Onsite Assisted Cleanup - Media & Public Enquiries

Good morning falks. | have been informed that a large bin {construction site size) has been delivered to the rear
parking lot of 850 Burdett, as per my plan of yesterday. Bee Clean will be monitoring it daily and have it emptied as
needed, This will be replacing the 4 yard hins that we have been working with so far. 2 additional portable toilets
will be delivered sometime today to cover New Year's Day and they will be removed Saturday. | think that we have
dane as much as we can for these folks for now, t will be going to the site on Monday to follow-up and see if
anything needs attention. Thank you folks. Happy Mew Year and have a great week-end.

Regards
Please note new e-mail address

Denis Fredette
Facility Manager, FMZ 106

Brookfield GIS Warkplace Solutions Inc.
23-3318 Qak Street

Victoria, BC V8X 1R1

T: 250 889 4371 F: 250 952 3868
denis.fredette@wsi.brookfieldgis.com
www.brookfieldgis.com

BrookfietdGIS

Workplace Solutions Ing.

from: Guthrie, Rebecca MTIC:EX [mailto:Rebecca.Guthrie@gov.be.ca]l
Sent: Wednesday, December 30, 2015 2:03 PM

To: Denis Fredette; 'colin.brown@vicpd.ca’

Cc: Joanne Lawrence; 'neilt@beeciean.net’; Whittier, Joanne GCPE:EX
Subject: RE: Onsite Assisted Cleanup - Media & Public Enguiries

Thank you to everyone whao assisted with this cleanup request. Greatly appreciate the fast turnaround and
cooperative approach.
Rebecca

From: Denis Fredette [malito:Denis.Fredette@wsi.brookfieldeis.coml

Sent: Wednesday, December 30, 2015 1:54 PM

To: Guthrie, Rebecca MTIC:EX; ‘colin.brown@vicpd.ca'

Cc: Lawrence, Joanne MTIC:IN; 'neilt@beeclean.net'; Whittier, Joanne GCPEEX
Subject: RE: Onsite Assisted Cleanup - Media & Public Enquiries

Hello folks. 850 Burdett garbage situation, the encamprment has been cleaned as well as it can be, as per my update
phone call to Rebeca and Jaanne earlier today. The 4 yard dumpster is full again and there is still a lot of garbage to
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4 times the size of the one we have now. This bin should see us through to Monday.

1 don’t know if this is common knowledge or not but the cleaners, while walking around the encampment heard that
they (the campers) are planning a new camp at Millenium Park and/or St-Ann’s. just thought I'd pass this on.

Regards
Please note new e-mail address

Denis Fredette
Facility Manager, FMZ 106

Brookfield GIS Warkplace Solutions Inc.
23-3318 Gak Street

Victoria, BC V38X 1R1

T: 250 883 4371} F: 250 852 3868
denis.fredette @wsi.brookfigidgis.com
www.brookfieldgis.com

BrookfieldGIS

Workptace Solutions inc.

Erom: Guthrie, Rebecca MTIC:EX [mailto:Rebecca.Guthrie@gov.be.cal
Sent; Tuesday, December 29, 2015 9:31 PM

To: Denis Fredette; 'colin.brown@vicpd.ca’

Cc: loanne Ltawrence; 'neili@beeclean.net’; Whittier, Joanne GCPEEX
Subject: FW: Onsite Assisted Cleanup - Media & Public Enquiries

Hi All - please note phone numbers below for Joanne shouid there be any media enquiries tomorrow (thx Joanne).

From: Whittier, Joanne GCPEEX

Sent: Tuesday, December 29, 2015 4:44 PM

To: Guthrig, Rebecca MTIC:EX

Subject: RE: Onsite Assisted Cleanup - Media & Public Enquiries

Thx Rebecca - For media inquiries, BeeClean is also welcome to provide my phone numhers below, which may be
easier. Media should have these numbers already but just in case. Best, loanne

Joanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / cell: 250-893-5650

From: Guthrie, Rebecca MTIC:EX

Sent: Tuesday, December 28, 2015 4:15 PM

To: Fredette, Denis MTIC:IN; 'colin.brown@vicpd.ca'

Cc: Lawrence, loanne MTIC:N; 'neilt@beeclean.net’; Whittier, Joanne GCPE:EX
Subject: Onsite Assisted Cleanup - Media & Public Enquiries

Hi Ali,
In response ta the question you raised this afternoon Neil regarding how the BeeClean employee can respond to any
public or media enquiries —1 can confirm the following suggested response below:
2
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Members of the Public:

“If you have any questions regarding this property please contact the Ministry of Technelogy, Innovation and Citizen

Services, Assistant Deputy Minister Office (ADMOY}: iws.admo@gov.bc.ca”

Media Enguiries;

“If you have any guestions regarding this property please contact Jloanne Whittier: Joanne Whittier@gov.be.ca”

Please note, this information should not be distributed widely but only if and when a question is raised.

Let me know if you have any guestions,
Rebecca

From: Guthrie, Rebecca MTIC:EX

Sent: Tuesday, December 29, 2015 1:24 PM

To: Fredette, Denis MTIC:IN; 'colin.brown@vicpd.ca’

Cc: Lawrence, Joanne MTIC:IN; 'neilt@beeclean.net’
Subject; Onsite Assisted Cleanup - Contacts & Next Steps

Hi Dennis/Colin ~ by way of this email please find contact details below:

Victoria .8.22
Colin Brown PD Staff Sergeant colin.hrown®vicpd.ca
Denis Fredette | WSl Facility Manager | denis.fredette@wsi.brookfieldgis.com | 250 889 4371

BeeClean agreed to conduct an onsite assisted cleanup at the encampment.

Summary of Next Steps:

» Vic PD to advise campers of scheduled assisted onsite cleanup Wednesday, Dec 30 (late morning)

o Campers to be informed today by VicPD

o Campers to be informed first thing tomorrow morning by VicPD

» BeeClean to meet Vic PD representatives at campsite area prior to scheduied clean up
e Denis will coordinate arrangements with Colin & Bee Clean representatives (sorry | only have neil’s email,

please forward to Clifford)

This is intended to be a one-time assisted clean up — should further assisted clean-up’s be required then another ad-

hoc request can be confirmed.

Think this covers everything — please let me know if | missed anything.
Thanks, Rebecca

Rebecca Guthrie | Director, Asset Portfolio

Asset Management Branch | Real Property Division | Shared Services BC
Ministry of Technology Innovation & Citizen Services

Ph: 250.889.3993 | e: rebecca.guthrie@gov.be.ca
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7’ Please consider the environment before printing this email.
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Please consider the environment before printing this email - Help save our planet.

Veuillez souger & Penvironnement avant " imprimer le présent courriel — Aidez-nous a protéger notre
planete.

{This e-mail man he privileged and-or confidential, and the sender does not waive any related rights and
obltgations. Any distribution. use or copying ol this e-mail or the information it contains by other than an
mtended recipient is unaatwrized. [ vou received this c-mail o etvor, please advise me (hy retun c-mail o7
othervise) immediately,

Ce courtie] est confidentict et protded, Lonpdditeur ne renonce pas aux droits ot obligations qui <’y
rappartent. Toute ditfusion. wilization ou copiv de ce message ou des renseignements qui conticnt pay une
personne autre gue lefles) destinataire(s) désizndtsy ost fiterdite. 51 vous reeevers ce courriel par erreur,
veuilez m'en aviser immiddialenient. par retour de coutrie! ou par un autte moyen. )
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 3:25 PM
To: ‘Gregor Craigie’; VASS, KEITH
Subject: RE: Attn: Gregor Craigie

Hi there — Keith, as discussed, unfortunately we were not able to confirm someone for the show tomorrow.
However, please find below background information that you can attribute to the Ministry of Technology,
Innovation and Citizens’ services or alternatively, a ministry spokesperson. Best, Joanne

Best, Joanne

Background information:

+ The Province continues to work cfasely with the City of Victoria, Victaria Palice Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

¢ For issues of health and safety, it's hoped the campers take advantage of the dry, safe {ocation that the new
transitional housing facility on Yates Street will offer, or gther facilities in the Victoria area.

* Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers whao have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

= BC Housing cutreach workers have been at the courthouse site on g regular basis, working with the campers
to provide information about sheiters and other services available in the Victoria area. _

+* |n addition, representatives from the Ministry of Technology, Innovation and Citizens” Services have been to
the site on a number of occasions in December and January.

+ While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

+ Infermation was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasenable time to move,

Information on shelter and housing options:

s last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victoria.

= Forty rent supplements have been made available to help any campers in need of housing find a place to
stay in the private market.

¢ including the new shelter on Yates Street, the province has provided about $600,000 to heip open 80 new
winter shelter spaces in Victoria.

+ There are also 145 extreme weather shelter spaces available across Greater Vicioria to make sure everyone
has access to a safe, warm piace at night.

For information about services and supporis for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and tempaorary shelters in B.C., please visil:
http://www.bchousing.org/Cptions/Emergency Housing/Map

loanne Whittier
Communications Manager
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office: 250-387-0172 / cell: 250-853-5650

From: Gregor Craigie [mailto:gregor.craigie@cbc.ca]
Sent: Monday, January 11, 2016 11:47 AM

To: Whittier, Joanne GCPE:EX

Cc: VASS, KETTH

Subject: Re; Attn: Gregor Craigie

Hi Joanne,

Thanks again for the BG last week.

Would Minister Virk be available to do a radio interview on CBC Victoria this week, on the subject of the
homeless camp? If so, he could speak to me on ON THE ISLAND, or on our afternoon show ALL POINTS
WEST?

I'v cc'd Keith Vass who is producing the afternoon show.

cheers,
Gregor

On Wed, Jan 6, 2016 at 1:24 PM, Whittier, Joanne GCPE:EX <Joanne, Whittier@gov.be.ca> wrote:

Hi Gregor: nice to sce you this morning. As discussed, please find below some background information
regarding the campers at the Victoria Courthouse.

Best, Joanne

Background Information:

« The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse,

« BC Housing outreach workers have been working with the campers to provide information on
shelters and services available in the Victoria area.

+ For issues of health and safety, it’s hoped the campers take advantage of the dry, safe location that
the new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:

www.housingmattershe.ca/docs/fs Homeless%20Supports Victoriapdf

To sce a map of permanent and temporary shelters in B.C., please visit:

http:/fwww.bchousing.org/Options/Emergency_1lousing/Map
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Joanne Whittier
Communications Manager
Ministey of Technology. Innovation and Citizens’ Services

oltice: 250-387-0172 : cell: 250-893-3650

From: Gregor Craigie [mailto:gregor.craigie@cbe.ca]
Sent: Wednesday, January 6, 2016 11:33 AM

To: Whittier, Joanne GCPE:EX

Subject: Lines on camp?

Gregor Craigie

Host, On 'The Island

CBC Radio One

Vigtoria, BC

(250)360-2227
@GregorCraigie
http://www.cbe.ca/ontheisland/
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 412 PM

To: ‘megan.thomas@cbc.ca’

Subject: Attn: Megan Thomas, CBC Radio News Victoria

Hi Megan: please find below background information in respense to your inquiry regarding the campers at the
Victaria Courthouse. | have also included some information from the Ministry responsible for Housing on
shelter/housing options. Regards, Joanne

Background information:

e The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

e For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

s Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

s BC Housing outreach workers have been at the courthouse site on a regulfar basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

« In addition, representatives from the Ministry of Technology, innovation and Citizens’ Services have been to
the site on a number of occasions in December and lanuary.

«  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

s information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter,

s The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Additional information on shelter and housing options:

e Outreach workers continue to assess the needs of those remaining at the camp to determine who is in need
of housing.

e Forty rent supplements have been made available to help any campers in need of housing find a place to
stay in the private market.

e Last year, the Province invested over $19 miltion to support affordable housing for more than 5,100 low-
income households in Victoria,

o In addition to the new shelter, there are also 145 extreme weather shelter spaces avaliable across Greater
Victoria to make sure everyone has access to a safe, warm place at night.

» These spaces are activated by the community depending on weather conditions, The average occupancy
rate has been 66% this winter,

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbc.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Joanne Whittier
Communications Manager
Ministry of Technology, tnnovation and Citizens’ Services
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Thorkelson, Meaghan GCPEEX

From: Whittier, Joanne GCPE:EX

Sent: Maonday, January 11, 2016 2:52 PM
To: ‘alawrence@cheknews.ca’
Subject: Attn: April Lawrence, CHEK News

Hi April, please find below background information in response to your inquiry regarding the campers at the Victoria
Courthouse. | understand you have posed a few additionzl questions to the Ministry responsible for Housing. For
convenience, we have added their information below as well.

Best, Joanne

Background information:

s The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service grganizations to assist the campers currently situated at the Victoria Courthouse.

s Forissues of health and safety, it's hoped the campers take advantage of the dry, safe focation that the new
transitional housing facility an Yates Street will offer, or other facilities in the Victoria area.

» Now that the new shelter is opened, the Provinge encourages campers o seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

» BC Housing outreach workers have been at the courthouse site on a regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

+ [naddition, representatives from the Ministry of Technology, innovation and Citizens” Services have been to
the site on a number of occasions in December and January.

+  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

* Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

+ The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move, '

Information on shelter and housing options:

e Last year, the Province invested over $19 miltion to support affordakle housing for more than 5,100 tow-
income households in Victoria.

e Forty rent supplements have been made available to help any campers in need of housing find a place to
stay in the private market.

+ Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

¢« There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

For information about services and supports for the homeless in Victoria, please visit:
www housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

loanne Whittier
Commurications Manager
Ministry of Technology, Innovation and Citizens’ Services
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Thorkelson, Meaghan GCPE:EX :

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:28 PM
To: 'rwatts@timescolonist.com’
Subject: Attn: Richard Watts, Times Colonist

Hi Richard: please find below background information in response ta your inquiry regarding the campers at the
Victoria Courthouse,

v The Province continues to work closely with the City of Victoria, Victoria Police Department and community

service organizations to assist the campers currently situated at the Victoria Courthouse.

« Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

« Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

¢  BC Housing outreach workers have been at the courthouse site on a regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

e While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

s Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

¢ The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:
o Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.
s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless In Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%2Q0Supports Victoria.pdf

To see a map of permanent and temporary sheiters in B.C,, please visit:
http://www.bchausing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 2:25 PM
To: 'yvonne.raymond@bellmedia.ca’
Subject: Attn: Yvonne Raymond, CTV

Hi Yvonne: please find below background information in response te your inquiry regarding the campers at the
Victoria Courthouse.

Best, Jo

Background information:

e The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

» Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

+ Now that the new sheiter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

« BC Housing cutreach workers have been at the courthouse site on a regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

= While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping,

» Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
witl give the campers reasonable time to move.

tnformation on shelter and housing aptions.
e including the new shelter on Yates Street, the province has provided about $600,000 ta help open 80 new
winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.
e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless%20Supports Victoria,gdf

To see a map of permanent and temporary sheiters in B.C,, please visit:
http://www.bchousing.org/Options/Emergency Housing/Magp

loanne Whittier

Communications Manager :

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / cell: 250-893-5650
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEEX

Sent: Sunday, January 10, 2016 11:59 AM

To: "Zahra Premji’

Subject: Attn: Zahra Premji - CTV

Attachments: Flyer_Campers_Victoria_Courthouse_Jan_2016.docx

Hi Zahra: as discussed, please find below background information in response to your inguiry about the campers at
the Victoria Courthouse.,

Best, Joanne

loanne Whittier

Communications Manager

Ministry of Technalogy, Innovation and Citizens' Services
office: 250-387-0172 / cell: 250-893-5650

Background information:

+ The Province continues to work clasely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

* BC Housing outreach workers have been working with the campers to provide infermation on shelters and
services available in the Victoria area.

» Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

+  RNow that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
welibeing.

» Representatives from the Ministry of Technology, Innovation and Citizens' Services spoke with the campers
on January 6,

s  While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable location for campers.

* Information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate sheiter,

¢ The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

e Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria,

s There are zlso 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

* These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter,

For infarmation about services and suppoerts for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary sheiters in 8.C., please visit:
htip://www.bchousing.org/Options/Emergency Housing/Map
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s. Ministry of
BrirrisH lechnology, Innovation
CoOLUMBIA  and Citizens’ Services

8 January, 2016

TO: Campers on Victoria Courthouse Lands
FROM: The Province of BC, Ministry of Technology, Innovation and Citizens' Services
SUBJECT: Information on shelter options and request to leave courthouse lands

We are writing to encourage campers at the Victoria Courthouse to work with the homeless
outreach workers on-site to make arrangements for alternate shelter.

While the Province appreciates the complex issues facing campers af the site, a growing
number of campers over the past month has created an increasing number of health and safety
concerns, making the courthouse property not a viable location for campers.

To help with the transition, Cur Place and the Victoria Cool Aid sacieties are available to work
with campers to connect you with shelter and support services such as health care and
counseliing.

Our Place Society is now operating a new 24/7, 40-bed transition house at 1240 Yates Street
that can provide many of you with shelter, meals and other supports. Campers are encouraged
to work with support workers and to take advantage of this shelter space.

You can also find out about the new transitional house by calling Don Evans, Executive
Director, Our Place Society at 250-388-7112,

We would appreciate your cogperation as the Province sees this as an important step towards
returning the grounds to their original condition.
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 8:42 PM

To: "tips@cheknews.ca’

Subject: Attn: Ben O"Hara, CHEK

Attachments: Flyer_Campers_Victoria_Courthouse_Jan_2016.docx

Hi Ben: please find below background information in response to your inquiry about the campers at the Victoria
Courthouse. ‘

Best, loanne

Joanne Whittier

Cammunications Manager

Ministry of Technology, iInnovation and Citizens’ Services
office: 250-397-0172 / cell: 250-893-5650

Background information:

+ The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

e BC Housing outreach workers have been working with the campers to provide information on shelters and
services avaitable In the Victoria area.

s Forissues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area,

e Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, heaith and
wellbeing.

¢ Representatives from the Ministry of Technology, Innavation and Citizens’ Services spoke with the campers
on January 6.

¢  While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthguse property not a viable location for campers.

» Information was provided to campers on january 8 requesting the campers work with outreach workers on-
site to mzke arrangemaent for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their griginal condition and
will give the campers reasonable time to move.

e including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victaria.

e« There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the hometess in Victoria, please visit:
www.housingmattershc.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Opticns/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:18 PM
To: 'dirk.meissner@thecanadianpress.com’
Subject: Attr: Dirk Meissner, Canadian Press

Hi Dirk: please find below background information in response to your inguire regarding the campers at the Victoria
Courthouse.

Best, Jo

Background information:

» The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service arganizations to assist the campers currently situated at the Victoria Courthouse.

o FEorissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

e Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing. .

e BC Housing outreach workers have been at the courthouse site on a regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

= While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

information on shelter and housing options:
= Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.
e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www. housingmattersbe.ca/docs/Fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
http://www . hchousing.org/Options/Emergency_Housing/Map

Joanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office; 250-387-0172 / cell: 250-893-5650
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPE:EX

Sent: Saturday, January 9, 2016 11:59 AM

To: iwbell@timescolonist.com’

Subject: Attn: Jeff Bell at Times Colonist

Attachments: Flyer_Campers_Victoria_Courthouse_Jan_2016.docx

Hi Jeff: please find below background information in response to your inquiry about the campers at the Victoria
Courthouse. The fiyer is attached.

Best, Joanne

loanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / cell: 250-893-5650

Background information:

s The Province continuas to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

¢ BC Housing outreach workers have been working with the campers to provide information on shelters and
seryices available in the Victoria area.

» Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

s Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

* Representatives from the Ministry of Technology, Innovation and Citizens’ Services spoke with the campers
on lanuary 6.

» While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable location for campers.

+ Information was provided to campers on lanuary 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

» Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victaria.

s Thare are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

¢+ These spaces are activated hy the community depending on weather conditions. The average accupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www, housingmattersbe.ca/docs/fs Homeless%20Supports Victoria,pdf

To see a map of permanent and tempaorary sheiters in B.C., please visit:
htto:/fwww. bchousing.arg/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 4:42 PM

To: Jason.haliman@bellmedia.ca’

Subject: Attn: Jason Hallman at CTV Vancouver Island
Attachments: Flyer_Campers_Victoria_Courthouse_Jan_2016.docx

Hi Jason: please find below backgraund information in response ta your inguiry about the campers at the Victoria
Courthouse.

Best, Joanne

loanne Whittier

Communications Manager

Minristry of Technology, innovation and Citizens’ Services
office: 250-387-0172 / celi: 250-893-5650

Background infarmation:

s The Province continues to wark closely with the City of Victoria, Victoria Police Department and community
service arganizations to assist the campers currently situated at the Victoria Courthouse.

e BC Housing outreach workers have been working with the campers to provide information on shelters and
services available in the Victoria area.

« Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

» Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
welibeing.

* Representatives from the Ministry of Technolagy, Innovation and Citizens’ Services spoke with the campers
on January 6.

+ While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety cencerns; making the
courthouse property not a viable location for campers.

« Information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

o Including the new shelter on Yates Street, the province has provided about $600,000 to heip open 80 new
winter shelter spaces in Victoria.

s There are alsa 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access Lo a safe, warm place at night.

« These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www. housingmattersbe.ca/docs/fs Homeless%20Supports _Victoria.pdf

To see & map of permanent and temporary sheiters in B.C., please visit:
http://www.bchousing.org/Cptions/Emergency_Housing/Map
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Thoarkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Friday, January 8, 2016 3:17 PM

To: 'editor@vicnews.com'

Subject: Attn: Pamela Roth at Victoria News

Hi Pamela — please find below background information in response to your inquiry.
Best, Joanne

loanne Whittier

Communications Manager

Ministry of Technolegy, (nnovation and Citizens’ Services
office: 250-387-0172 / cell: 250-893-5650

Background Infermation: .

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

» BC Housing outreach workers have been working with the campers to provide information on shelters and
services available in the Victoria area.

o Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

e Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

e Representatives from the Ministry of Technology, innovation and Citizens’ Services spoke with the campers
on January 6.

e While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthause property not a viable location for campers.

s I[nformation was provided to campers on January 8 requesting the campers work with autreach workers on-
site to make arrangement for alternate shelter,

«  The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

¢ Including the new shelter on Yates Street, the province has provided about S600,000 to help open 80 new
winter shelter spaces in Victoria.

» There are alsa 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter,

Eor information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbc.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Wednesday, January 6, 2016 1:21 PM
To: ‘Zahra Premji’

Subject: interview request

Hi Zahra: nice meeting you this morning. As discussed, please find below background information in response to
your questions.

Best, Joanne

Background Infermation:
« The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service arganizations to assist the campers currently situated at the Victoria Courthouse.
¢ BC Housing outreach workers have been working with the campers to provide information on shelters and
services avaitable in the Victoria area. )
+ Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facllities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Yoanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens' Services
office; 250-387-0172 / cell: 250-893-5650

----- Original Message-—--

From: Zahra Premji [mailto:Zahra, Premji@bellmedia.ca]
Sent: Wednesday, january 6, 2016 10:43 AM

Tao: Whittier, Joanne GCPE:EX

Subject: RE: Urgent: interview request

Hi Joanne,

Hoping to have something in to us {an interview or statement) no later than 2 pm.
Thanks so much,

Zahra

Zahra Premiji | Reporter <2

CTV Vancouver Island | m | zahra.premji@bellmedia.ca
1420 Broad Street
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---—Criginal Message-—-—

From: Whittier, Joanne GCPE:EX [mailto:Joanne. Whittier@gov.be.ca}
Sent: January-06-16 10:42 AM

To: Zahra Premii

Subject: Re: Urgent: interview reguest

Hi Zara - what is your deadline today?

Sent from my iPhane

On Jan 6, 2016, at 10:25 AM, Zahra Premiji <Zahra.Premji@bellmedia.ca<mailto:Zahra.Premji@belimedia.ca>>
wrote:

Hi loanne,

Hape you're doing welil Happy New Year!

I'm warking on a story today about the tent city on the courthouse lawn. Now that a temporary shelter has opened
for 40 people to move from tent city we wanted to inquire what's next for the lawn? The province had said in
December that eventually it would make a move to either move everyone left off or something to that effect. Just
wondering if we can gat an update? Either an interview, or a statement for today.

Thanks so much,

Zahra

Zahra Premji | Reporter

CTV Vancouver Island | m 250.516.3046 | zahra.premji@belimedia.ca<mailto:zahra.premji@belimedia.ca>
1420 Broad Street

Victoria, BC VBW 2B1

vanccuverisland.ctvnews.ca<http://www.vancouverisland.ctvnews.ca/>

<http://www.ctv.ca/>
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 3:18 PM

To: ‘Liam Britten’

Cc: Scholfen, Tasha GCPEEX

Subject: RE: Attn: Liam Britten, CBC Radio Vancouver

Hi Liam =~ in response to your cutstanding question, the Ministry responsible for Housing has provided the following:

» Outreach workers continue to assess the needs of those remaining at the camp to determine who is in need of
housing.

s Forty rent supplements have been made available to help any campers in need of housing find a place to stay in
the private market.

¢ Inaddition to the new shelter, there are also 145 extreme weather shelter spaces available across Greater
Victoria to make sure everyone has access to a safe, warm place at night.

» These spaces are activated by the community depending on weather conditions. The average occupancy rate
has been 66% this winter.

From: Liam Britten [mailto:liam.britten@cbc.ca]
Sent: Monday, January 11, 2016 2:52 PM

To: Whittier, Joanne GCPE:EX

Cc: Schollen, Tasha GCPE:EX

Subiect: Re; Attn: Liam Britten, CBC Radio Vancouver

Thanks!

On Mon, Jan 11, 2016 at 2:46 PM, Whittier, Joanne GCPE:EX <Joanne. Whittier@gov.be.ca> wrote:

Hi Liam: as discussed, specifics around timing and other next steps have not been confirmed at this point. | will
check in with the Ministry responsible for Housing regarding the additional question you posted on the phone.
Joanne

From: Liam Britten [mailto:liam britten@cbe.ca]
Sent: Monday, January 11, 2016 2:41 PM

To: Whittier, Joanne GCPE:EX

Cc: Scholien, Tasha GCPE:EX

Subject; Re: Attn: Liam Britten, CBC Radic Vancouver

Thanks, Joanne, but I'm still wondering aboul next steps. Will the province order the campers to move at
somge point? What is a "reasonable time" to move?

On Mon, Jan 11, 2016 at 2:38 PM, Whittier, Joanne GCPE:EX <Joanne. Whittier@gov.be.ca> wrote:
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Courthouse.

Regards, Joanne

Background information:

e The Province continues to work closely with the City of Victaria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

e Farissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, ar other facilities in the Victoria area.

e Now that the new shelter is opened, the Province encourages campers to seek assistance frem support
workers whao have been on-site to find appropriate housing and services for their safety, health and
wellbeing. .

» BC Housing outreach workers have been at the courthouse site on a regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

e White the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:

e Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

» These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter,

For infarmation about services and supports for the homeless in Victaria, please visit:

www.housingmattersbc.ca/docs/fs Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:

http://www.bchousing. org/Options/Emergency Housing/Map

Joanne Whittier

Page 22 of 137 GCP-2016-60103



Commmunications Manager
Ministry of Technalogy, tnnovation and Citizens’ Services

office: 250-387-0172 / cell: 250-893-5650

From: Liam Britten {mailto:liam,britten@chc.cal
Sent: Monday, January 11, 2016 2:02 PM

To: Scholten, Tasha GCPE:EX

Subject: CBC request

Hi Tasha, Liara from CBC Vancouver here. Just wondering if the government has any further comment
about the campers on the Victoria courthouse lawn. Why did the message encouraging them to move on
come today? Will the government be forcefully removing campers? Does the government believe there are
enough housing options in Victoria to house these campers?

Please email me back with a response, or you can call me at 604 662 6498. T will be in the office until §, but
it would be great to hear back by about 6.

Thanks!

Sincerely,
Liam Britten

CBC Radio

Sincerely,

Liam Britten
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Sincerely,
Liam Britten

CBC Radio

Sincerely,
Liam Britten
CBC Radio
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPE:EX
Sent: Tuesday, January 5, 2016 1:22 PM
To: ‘alawrence@cheknews.ca’
Subject: Attn: April Lawrence - CHEK News

Hi April: please find below background information in response to your inquiry regarding the campers at the Victoria
Courthouse.

Best, Joanne

Background Infarmation:
¢ The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service arganizations to assist the campers currently situated at the Victoria Courthouse.
e BC Housing outreach workers have been working with the campers to provide information on sheiters and
services available in the Victoria area.
e Forissues of health and safety, it's hoped they take advantage of the dry, safe location that the new shelter
will offer, or other facilities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see 2 map of permanent and temporary shelters in B.C., please visit:
htip://www.bchousing.org/Options/Emergency_Hausing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 3:15 PM

To: Steilo, Sandra GCPE:EX; Harbord, Darren GCPE:EX; Woolley, Paul
GCPEEX

Ce: Schollen, Tasha GCPE:EX

Subject: media reqeust CBC Radio Gregor Craigie - interview request

for tomorrow 7:50 a.m. On the Island

Hi there — ¢ur Minister is not able to do this interview. Would MRC be available?
Date/Time: lan/11/11:47 a.m.

Deadiine @ today

Media: CBC.Radio

Reperter: Gregor Craigie

Topic: campers at Victoria Courthouse

Background: CBC Radio looking for a representative from the province for a live interview tomorrow on CBC Radio
On the Island regarding press conference held by campers today at 11 a.m. demanding more meney and solutions
to the issue of homelessness, Campers indicated that they will resist effarts to have them moved. Together Against
Poverty {TAPS) said they will provide a lawyer If the minisiry goes forward with an injunction.

interview date/time/format: CBC Radio On the Island Jan. 12/ 7:50 a.m./7 minute five interview with Gregor Craigie.
Note: Don Evans, Executive Director, Our Place will be speaking with CBC Radio All Points West this afternoon.

Questions: What is the plan for the property? Where does the ministry go from here now that campers have
indicated they will refuse to leave the site?

Recommended response:

e The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

* For issues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victaoria area.

»  Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

s BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

«  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

+ |nformation was provided to campers requesting that they work with outreach workers on-site to make
arrangement for atternate shefter.

» The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.
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Information on shelter and housing options:
» Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new

winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure

everyone has access to a safe, warm place at night.
s These spaces are activated by the community depending on weather conditions. The average occupancy

rate has heen 66% this winter.

for information about services and supports for the homeless in Victoria, please visit:
www.housingmattershc.ca/docs/fs Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
hitp://www.hchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 2:06 PM

To: rwatts@timescolonist.com’

Subject: Att: Richard Watts

Attachments: FIyer_Campers_Victoria_Courthouse_)an_2016.docx

Hi Richard: attached is the fiyer that was provided to the campers at the Victoria Courthouse last week, Will follow
up with background information as discussed.

Regards, Joanne
Joanne Whittier
Communications Manager

Ministry of Technology, inngvation and Citizens' Services
office: 250-387-0172 / cell: 250-883-5650
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Tharkelson, Meag han GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Friday, fanuary 8, 2016 4:53 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX

Ce: Schollen, Tasha GCPE:EX

Subject: ' update Victoria Courthouse Homeless Camp
Attachments: Flyer_Campers_Victoria_Courthouse_Jan_2016.docx

Hi there — brief update/wrap up on where we are at with the courthouse issue as of this afterncon:

Following Wed, when staff went to the campsite with Don from Our Place to speak with the campers during their 10
a.m. healing circle, the flyers were handed out to the campers this a.m. and posted around the perimeter of the
camp. It was relatively peaceful — although S.22 made a point of taking
copies of the flyer and ripping them up. No media onsite today.

The campers have indicated that they will be forming a collective response to the flyer.

Staff spoke with the fire department and Victoria Police again this afternoon. There had been a plan to have the fire
department go down the campsite at 1 p.m. today to distinguish/remove the burn barrel, which is causing a lot of
smoke and is if significant concern to residents. Efforts to do so were not successful - there was an organized
resistance and a decision was made {by fire department and police} not to enrage the campers by proceeding.

However, the fire department’s position is that the fire/s are in contravention of municipal bytaws and a solution
needs to be found.

Of note, VicPD reported that there were some high-risk youth accessing and staying on the site this week. They have
been in touch with MCFD about this - their GCPE shop is aware.

Response Points:

s The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

» BC Housing outreach workers have been working with the campers to provide information on shelters and
services available in the Victoria area.

e Forissues of heaith and safety, it's hopad the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

»  Now that the new shelter is opened, the Province encaurages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
welibeing.

e Representatives from the Ministry of Technology, Innovation and Citizens’ Services spoke with the campers
on January G.

¢  While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable location for campers.

» Information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

e The Ministry views this as an impaortant step towards returning the graunds to their original cendition and
will give the campers reasonable time to move.

« Including the new shelter an Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
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has access to a safe, warm place at night.
These spaces are activated by the community depending on weather conditions. The average occupancy

rate has been 66% this winter,

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
http://www.hchousing.org/Qptions/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent; Wednesday, January 6, 2016 8:11 AM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX
Subject: FYI - courthouse campers

Hi there - FYI:

s Thereis a circle at the camp that meets M-F at 10 a.m. Plan is for a rep from MTICS {it will be Jon and Brian)
to attend this circle today., along with Don, the Exec Director at Qur Place to talk to the campers.

o The fiyer will be distributed the day following by the Sheriff's office. There may be an opportunity for Qur
Place to facilitate having one ar two of the campers help in distributing the flyer.

e QOur Place is working to move 4-6 campers per day to the new shelter {those who have indicated they would
like to go}, which is the best approach to helping them get settled without disruption.

e Itis acknowledged that some campers wil not agree to leave and that some are individuals who have been
banned fram local-area shelters.

*  VicPD have noted some of the campers may have housing to go to already but not most.

Staff have asked that | be presented in the event media are around. if that is the case, | will coordinate any response
with Housing.

Will give you an update after the discussion with the campers. Jo
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Friday, January 8, 2016 6:12 PM

To: Woolley, Paul GCPE:EX; Beaupre, Darren GCPEEX

Subject: Flagging CTV clip - campers planning press conference Monday

CTV Van Island is reporting that the campers have a press conference planned for Monday. Does not say what time,
Qur staff will connect with Don at Qur Place to see if he knows.

CIVI(CTV Two Victoria)
CTV News Live @ 5
08-Jan-2016 17:04

Copyright
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Thorkelson, Meaghan GCPE:EX

From: Whittier, Joanne GCPEEX

Sent: Monday, January 4, 2016 3:02 PM

To: "Yvonne.Raymond@bellmedia.ca'

Subject: Attn: Yvonne Raymond - CTV Vancouver Island

Hi Yvonne: as discussed earlier today, please find below background information in response to your inquiry
regarding the campers at the Victoria Courthouse and the new shelter.

Regards, Joanne

Background information:
« The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.
¢ BC Housing outreach workers have been working with the campers to provide information on sheiters and
services available in the Victoria area.
e Forissues of health and safety, it's hoped they take advantage of the dry, safe location that the new shelter
will offer, or other facilities in the Victoria area.

Far more information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs_Homeless%2QSupports Victoria.pdf

To see a map of permanent and temporary sheiters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

loanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / cell: 250-893-5650
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ADVICE TO MINISTER
CONFIDENTIAL ‘

ISSUES NOTE |
' Ministry: Technology, Innovation and . )
Citizens’ Services Victoria Courthouse
Date: Nov. 27, 2015 Campers

Minister Responsible: Hon. Amrik Virk

Created by Government Communications and [
Public Engagement i

ADVICE AND RECOMMENDED RESPONSE:

« The B.C. Government is aware that some people have taken shelter
overnight at the Victoria Courthouse property.

* Government has been working closely with the Victoria Police Department,
the City of Victoria and community outreach organizations to identify a
solution to the situation.

« The Province provides a range of supportive housing options for
individuals without shelter.,

+ BC Housing works with focal non-profit providers to find housing for
people identified as homeless at the camp.

« Qutreach workers also determine if any of the people at the camp need any
support services, such as mental health and addictions services.

« Last year, the Province invested over $19 million to support affordable
housing for more than 5,100 low-income households in Victoria.

+ Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.

if asked about the City of Victoria’s motion to request $75,000 from BC
Housing:

» The Province is aware of the City’s request for funding and additional
support; we are considering options that will provide more permanent
shelter for these individuals.

BACKGROUND:

On Nov. 26, 2015, a motien was brought to Victoria City Council and passed unanimously,
requesting $75,000 to go towards 40 new rent supplements requested by Pacifica Housing for the
Streets to Homes program. There was also a request BC Housing for $75,000,

The motion was passed to provide $75,000 from the City's Strategic Objectives Fund to provide 40

rent supplements, however the motion was passed contingent on the City receiving additional
funding from partners including BC Housing.
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This money would expand the Streets to Homes Program which provides rent supplements to
those who need it most.

On Nov. 23, 2015, media inquired as to the Province's intended plan in response to an increasing
number of homeless campers tenting at the Victoria Courthcuse grounds.

There are approximately 20 campers currently set up at the courthouse lawn.

Media reports that a loophole exists whereby campers can stay at the property without having to
leave by 7a.m.because the property is privately owned by the province, Overnight campers in city
parks are reguired to abide by a iocal city parks bylaw that requires them to not camp between the
hours of 7a.m. and 7p.m.

The Cool Aid Society has met with the campers, and identified some of them as having been
barred from shelters for behavioral reasons. Other campers have been identified as not wanting to
stay in shelters for various reasons.

There are two shelters located close to the encampment, both are operating at close to capacity
each night.
o The Victoria Cool Aid saciety's downtown community centre has 40 beds, and is open 7
nights a week
0 Qur Place Society operates a 40-bed shelter at first metropolitan church, which is also
open 7 nights a week

EWR shelters in Victoria will be activated in the case of cold or wet weather, providing additional
spaces for people who are homeless, or at risk of hamelessness

Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks as

fong as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the Pravince and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX
Sent: Monday, January 11, 2016 1:12 PM
To: Harbord, Darren GCPEEX; Wocolley, Paul GCPEEX
Cc: Whittier, Joanne GCPE:EX; Woods, Emily GCPEEX; Gordon, Matt
GCPEEX
Subject: RE: For approval - Media Requests - Various - Courthouse
' Campers

Thanks Darren.

From: Harbord, Darren GCPE;EX

Sent: Monday, January 11, 2016 1:07 PM

To: Schollen, Tasha GCPE:EX; Woolley, Paul GCPE:EX

Cc: Whittier, Joanne GCPEIEX; Waoods, Emily GCPE:EX; Gordon, Matt GCPEEX
Subject: RE: For approval - Media Requests - Various - Courthouse Campers

Yes, that is accurate.

Thanks
Darren

From: Schollen, Tasha GCPE:EX

Sent: Monday, January 11, 2016 1:06 PM

To: Woolley, Paui GCPE:EX; Harbord, Darren GCPE:EX

Cc: Whittier, Joanne GCPE:EX; Schollen, Tasha GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX
Subject: For approval - Media Requests - Various - Courthouse Campers

Hi Paul,

Wondering if you are ckay with the yellow highlight below in terms of it being an accurate reflection of the
frequency with which Housing has been to the Courthouse site? The green highlight is with MTICS for approval.

Thanks,
T

Date/Time: Jan. 11/12:50pm
Deadiines @ 2:30/3 p.m.
Wedia: Canadian Press

Reporter: 250-418-4779, Dirk. Meissner@thecanadianpress.com

Topic: Campers at Victoria Courthouse

1 Page 36 of 137 GCP-2016-60103



DATKErOUNO: REROLET 15 IQUKINE OT CONINIENL regdruaimng a press LONIETENUE MNMEI DY CAITIPErS dU LR viILLUnid
Courthouse at 11 a.m. today demanding more money and solutions to the issue of homelessness. Campers indicated
that they will resist efforts to have them moved, Together Against Poverty (TAPS) said they will provide a lawyer if
the ministry goes farward with an injunction. Have let all three reporters know the ministry would fikely provide
background information.

Questions: Is there a deadline for when they will be asked to leave? Is eviction an option?
Recoammended response:

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department and
tommunity service organizations to assist the campers currently situated at the Victoria Courthouse.

» Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

* Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

» BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

»  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for atternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on sheiter and housing options:
o Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new

winter shelter spaces in Victoria.

+ There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warmn place at night.

+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

for information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%205upnorts Victoria pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Date/Time: Jan. 11/12:50pm

Deadline @ Z-2:3¢ p.m.

Media: CHEK news

Reporter: April Lawrence, 250-415-8168, alawrence@cheknews.ca

Questions: The tent city campers held a press conference this morning basically saying they would refuse to move
if the province sought an Injunction to force them out. They vowed to fight it through the courts. Does the

Ministry have any respanse to this and is there any kind of timeline? Also they were saying that nobody from the
Province has ever actually come down there to talk to them. Could you clarify?

Page 37 of 137 GCP-2016-60103



Recommended response:

* The Province continues to work clasely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

* For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area,

s Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

¢« BC Housing outreach workers have been at the courthouse site on a regular basis, working with the

campers to pravide information about sheiters and other services available in the Victoria area.

zen les

s  While the Ministry appreciates the complex issues facing camnpers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping,

¢ Information was pravided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

» The Ministry views this as an impartant step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

information on shelter and housing options:
+ Including the new shelter on Yates Street, the grovince has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbc.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
hito://www.bchousing.org/Options/Emergency Housing/Map

For infarmation about services and supports for the homeless ir Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Date/Time: Jan. 11/12:50pm

Beadline @ 3:30 p.m.

Media: CTV

Reporter: Yvanne Raymaond, 250-661-2072, yvonne.raymond@belimedia.ca

Questions: Interested in next steps at the site and the provinces response to concerns from the campers, which
include: a lack of consultation, alleged band-aid approaches to homelessness (like the creation of a temporary

shelter rather than multi-dimensional solutions that recognize one solution doesn’t fit all).

Recommended response:
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community service organizations to assist the campers currently situated at the Victoria Courthouse,

« Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

+ Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

e BC Housing autreach woarkers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

« While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site Is not suitable for camping.

» Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

» The Ministry views this as an important step towards returning the grounds to their original condition and
wiil give the campers reasonable time to move,

information on shelter and housing options:
¢ Including the new shelter on Yates Street, the province has provided about $600,000 to help apen 80 new
winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
» These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, ptease visit:
http://www.bhchousing crg/Options/Emergancy Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: : Schollen, Tasha GCPEEX

Sent: Thursday, December 24, 2015 12:12 PM

To: ‘McGregor, Scott’; 'Katie Hamiiton'; 'Bridget Frewer’
Subject: RE: Media 1100 VicPD

Hi Scott,

Thank you for sharing this update, We haven't had any media requests to this point but thought i would share our
messaging with all of you nonetheless.

it is always a concern when an incident of this nature occurs. The Victoria Police Department is investigating and
it would be inappropriate to comment any further on the incident itself.

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to facilitate the opening of a temporary shelter that will provide daily meals, laundry and
other support services to homeless people, including those camping at the courthouse property.

The Victoria Courthouse property is not an appropriate housing option for anyone, Once the shelter opens during
the first week of January, the Province will give the campers time to move to the shelter. For issues of health and
safety, it's hoped they take advantage of the dry, safe location that the shelter will offer.

Tasha Schollen | Commmunications Cirector

Ministry of Technology, Innavation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-2134 | Cel: 250-889-1121

From: McGregor, Scott [mailto;scott.mcgregor@vicpd.ca]
Sent: Thursday, December 24, 2015 11:47 AM

To: Schollen, Tasha GCPE:EX; Katie Hamilton; 'Bridget Frewer’
Subject: Fw: Media 1100 VicPD

Fyi

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Rutherford, Matthew <matthew.rutherford@vicpd.ca>
Sent:! Thursday, December 24, 2015 11:40 AM

To: McGregor, Scott

Cc: MacIntyre, Mark

Subject: RE: Media 1100 VicPD

All done the media interviews. Going to finishing up a couple of things, .22

5.22
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working with the province and the city. | had to once again explain that the police are not just going in and shutiing

it down because it is private property and we are warking with the province.

They did ask about VicPD pressure on the province and [ answered that we are working with them, and having

meetings to come up with a solution.

That was the majority of the interview.

Have a great Christmas (the media, aside from glohal in Vancouver, don’t have a2 news cast tomorrow or newspaper

printed HIt},

Matt

Matt Rutherford

Public Affairs

Victeria Police Department
850 Caledonia Avenue
Victoria, BC, V8T 518
250-995-7294

www.vicpd.ca

From: McGregor, Scott

Sent: Thursday, December 24, 2015 10:59 AM
To: 'Bridget Frewer'; Jason Johnson

Cc: Katie Hamilton; Rutherford, Matthew
Subject: RE: Media 1100 VicPD

Thanks Bridget. | passed them onto Matt for him to coordinate with you. | think he may have not had a chance to do
that before they showed up here. He just reported to me that it was only the TC and they didn’t even ask the
broader questions, Their focus was on the stabbing. | suspect that the broader questions may come from the

television and radio media.

Scott

From: Bridget Frewer [maitto:bfrewer@victoria.ca]
Sent: Thursday, December 24, 2015 10:45 AM
To: Jason Johnson; McGregor, Scott

Cc: Katie Hamilton

Subject: RE: Media 1100 VicPD

Hi Scott,
My direct lines are below if you'd like to call.

Bridget Frewer

Citizen Engagement Advisor

Citizen Engagement and Strategic Planning
City of Victoria

1 Centennial Square, Victoria BC VBW 1P8

T 250.361.0545 C 250.217.1943

CATY OF

"VIETORIA
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From;: Jason Johnson

Sent; Thursday, December 24, 2015 10:17 AM
To: Scott McGregor

Cc: Bridget Frewer; Katie Hamilton

Subject: Media 1100 VicPD

Importance: High

Hi Scoftt:

Here is Bridget’s contact information to touch base before media on the stabhing at the court house property this
morning.

Cheers,

Jason Johnson

City Manager

City of Victoria

1 Centennial Square, Victoria BC V8W 1P8

T 2503610202 F 250.361.0248

Iy

CITY OF

VICTORIA
'This message, together with any attachments, is intended only for the use of the individual or entity to
which it is addressed. It may contain information that is confidential and prohibited from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination or copying of this message or
any aftachment is strictly probibited. If you have received this message in crror, please notify the original
sender immediately by telephone or by return email and delete this message along with any attachments,

from your computer,
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Thorkelson, Meaghan GCPEEEX

e |
From: Scholten, Tasha GCPE:EX
Sent: Monday, January 11, 2016 1:.04 PM
To: Burbee, Jon MTIC:EX; Fellows, Brian MTIC:EX
Cc: Whittier, Joanne GCPE:EX; Schollen, Tasha GCPE:EX
Subject: For approval - Media Requests - Various - Courthouse Campers
Importance: High

Hi Jon and Brian,

I understand that this messaging is signed off, however, f recall Graeme being at the site in December so have
tweaked a line in w for your review. Would you say this is accurate? | don’t want to say that we've been
to the site twice if it's actually been more than that.

| will run the yeliow highlight by Housing.

Thanks,
T

Date/Time: Jan. 11/12:50pm
Deadliines @ 2:30/3 p.m.
Media: Canadian Press

Reporter: 250-418-4779, Dirk.Meissner@thecanadianpress.com

Topic: Campers at Victoria Courthouse

Background: Reporter is locking for comment regarding a press conference held by campers at the Victoria
Courthouse at 11 a.m. today demanding more money and solutions to the issue of homefessness. Campers indicated
that they will resist efforts to have them moved. Together Against Poverty (TAPS) said they wili provide a lawyer if
the ministry goes forward with an injunction. Have let all three reporters know the ministry would likely provide
hackground information.

Questions: Is there a deadline for when they will be asked to leave? Is eviction an aption?
Recommended response:

s The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service arganizations to assist the campers currently situated at the Victoria Courthouse.

» Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victaria area.

s Now that the new shelter is opened, the Province encourages campers to seek assistance from support
warkers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

» BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.
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e VVIIIe INE IVIINISLEY appreciates tNe CoMpIex ISSUES Tacing campers at Uie sIte, TRere are an increasing
number of heaith and safety issues as the site is not suitable for camping.

e Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

* The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

information on shelter and housing options:
¢ Including the new shelter on Yates Street, the province has provided about $600,000 to help epen 80 new
winter shelter spaces in Victoria.
¢ There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
» These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information akout services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless%20QSupports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
http://www_bchousing.org/Options/Emergency Housing/Map

Date/Time: lan. 11/12:50pm

Deadline @ 2-2:30 p.m.

Media: CHEK news

Reporter: April Lawrence, 250-415-8168, alawrence@cheknews.ca

Questions: The tent city campers held a press conference this morning basically saying they would refuse to mave
if the province sought an injunction to force them out. They vowed to fight it through the courts. Does the
Ministry have any response to this and is there any kind of timeline? Alse they were saying that nobody from the
Province has ever actually come down there to talk to them. Could you clarify?

Recommended response:

» The Province continues to work closely with the City of Victoria, Victotia Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

e Forissues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

« Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

» BC Housing outreach workers have been at the courthouse site on a regular basis, working with the

campers to provide information about shelters and other services available in the Victoria area.

G 2 753 T 7
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o While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they wark with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.
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Information on shelter and housing options: .
» Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria,
» There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
» These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information ahout services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victeria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www. bchousing.org/Qptions/Emergency_Housing/Map

For information about services and supparts for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victeria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Cptions/Emergency Housing/Map

Date/Time: Jan. 11/12:50pm

Deadline @ 3:30 p.m.

Media: CTV

Reporter: Yvonne Raymond, 250-661-2072, yvonne.raymond@bellmedia.ca

Questions: Interested in next steps at the site and the provinces response to concerns from the campers, which
include: a Jack of consultation, alleged band-aid approaches to homelessness {like the creation of a temporary
shelter rather than multi-dimensional solutions that recognize one solution doesn‘t fit all).

Recommended response:

« The Province cantinues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

« Forissues of heaith and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

= Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

¢ BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

+ While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

s [nformation was provided to campers requesting that they work with outreach warkers on-site to make
arrangement for alternate shelter.

s The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on_shelter and housing options:
+ Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
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everyane has access 1o a safe, warm place at night.
These spaces are activated by the community depending on weather conditions. The average occupancy

rate has been 66% this winter.

For information ahout services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Page 46 of 137 GCP-2016-60103



Thorkelson, Meaghan GCPEEX
T

From:
Sent:
To:
Ce:

Subject:

Schollen, Tasha GCPE:EX

Tuesday, December 29, 2015 12:57 AM

Facey, Nick MTIC:EX

Fellows, Brian MTIC.EX; Hughes, Bette-jo MTICEX; Ahmed, Sarf
MTIC:EX

Re: Sudden Death at the encampment

[ haven't heard anything from police.

Sent from my 1Pad

On Dec 29, 2015, at 12:19 AM, Facey, Nick MTIC:EX <Nick .Facevi@gov.bc.ca> wrote:

Just saw on ctv Twitter there are 4 more overdoses in Victoria - any more at the campsite?

Nick Facey,

Chief of Staft’

tor the Hon. Amrik Virk

Minister of Technology, Innovation & Citizens' Services
Government of BC

On Dec 27,2015, at 2:23 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen(@gov.be.ca>

wrote:

Hi Brian,

Just left you a message. Feel free to give me a call at $.22 when you get a chance,
That's a landline. I won't get your call if you phone my celt as I am out of cell range but am
still operating off wifi.

Thanks,

T

Sent from: my iPhone

On Dec 27, 2015, at 2:11 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen@@gov.bc.ca>

wrote.

Hi Brian,
I will give you a call - $.22

Sent from my iPhone

On Dec 27, 2015, at 12:21 PM, Fellows, Brian MTIC:EX
<Brian.Fellows@gov.bc.ca> wrote:

Tasha
We may want to have a quick discussion on this incident. [ can
be available when you arc free,
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numercus overdoses in Victoria not just at the Courthouse.
We will increase the garbage detail and washroom cleaning
and unless | hear otherwise our position should remain
consistent.

Brian

Sent from my iPhone
Begin forwarded message:

From: "McGregor, Scott”

<scott.mcgregor@yvicpd.ca>

Date: December 26, 2015 at 12:44:28 PM PST
To: "rebecca. guthrie@gov.be.ca”

<rebecca.guthrie@gov.be.ca>, "Fellows, Brian

MTIC:EX" <Brian.Fellows(@gov.be.ca>, "Lisa

MTIC:EX Koorbatoff"

<[ isa.Koorbatoffi@goyv.be.ca>, Roger Butcher

<rhutcherf@bchousing.org>, "Sykes, Graeme

MTIC:EX" <Graeme.Sykes@gov.be.ca>, "Jon

MTIC:EX Burbec” <Jon.Burbee@gov.be.ca>,

"Williams, Leslie ] MTIC:EX"

<[ eslie. Williams@@gov.be.ca>, "Cavanaugh,

Lynda A JAG:EX"

<Lynda.Cavanaugh{@gov.be.ca>, "Helden,

Virginia OHCS:EX"

<Virginia. Holden@gov.be.ca>, Tasha Schollen

<Tasha.Schollenf@@gov.be.ca>

Ce: "Manak, Del" <del.manak{@vicpd.ca>

Subject: Sudden Death at the encampment

Good afternoon,

The police and the Coroners Service are
investigating a Sudden Death that occurred in a
tent at the courthouse this morning. An adult
malc is reported to have overdosed and dicd, At
this juncture it does not appear to be as a resuit
of foul play so the investigation will rest with
the Coroners Service.

Tasha Schollen had been advised.

The media contacted Mayor Lisa Helps and
asked to interview her on the incident. She
agreed to conduct an interview at her house
which I understand is underway right now.

I briefed her in advance and cautioned her about
commenting on the death as the Coroners
Service should be the only agency doing so.

It is anticipated that the media will ask if this
will precipitate the removal of the campers from
2
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the site. To that she agreed with me can only be
commented on by the Province.

Please call me if you have any questions of
Concerns.

Scoftt

s.22

Sent from my BlackBerry 10 smartphone on the
TELUS network.

This message, together with any attachments, is
intended only for the use of the individual or
entity to which it is addressed. It may contain
information that is confidential and prohibited
from disclosure. If you are not the intended
recipient, you arc hereby notified that any
dissemination or copying of this message or any
attachment is strictly prohibited. If you have
received this message in error, please notify the
original sender immediately by telephone or by
return email and delete this message along with
any attachments, from your computer.
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Thursday, December 24, 2015 11:21 AM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTICEX
Cc: Gordon, Matt GCPEEX; Gleeson, Kelly T GCPEEX
Subject: Courthouse Messaging

Hi guys, status quo at the courthouse, except that additional port-a-potties have been instatled at the courthouse
property for Xmas day. Vic PD is doing media avail as we speak on a scheduled basis with media. They will say that
they are working with the Province and City.

It is always a concernt when an incident of this nature occurs. The Victoria Police Department is investigating and
it would be inappropriate to comment any further on the incident itself.

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to facilitate the opening of a temporary shelter that will provide daily meals, laundry and
other support services to homeless people, including those camping at the courthouse property.

The Victoria Courthause property is not an appropriate housing option for anyone. Once the shelter opens during
the first week of Januaty, the Province will give the campers time to move to the shelter. For issues of health and
safety, it’s hoped they take advantage of the dry, safe location that the shelter will offer.

Tasha Schollen ! Communications Director

Ministry of Technology, Innavation and Citizens’ Services
Government Commaunications and Public Engagement
Phone: 250-387-3134 | Celk 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Thursday, December 24, 2015 11:07 AM
To: Hughes, Bette-Jo MTIC:EX

Subject: FW: Messaging

For your review please Bette Jo,

From: Fellows, Brian MTIC:EX

Sent: Thursday, December 24, 2015 11:03 AM

TFo: Schollen, Tasha GCPE:EX

Cc: Guthrie, Rebecca MTIC:EX; Koorbatoff, Lisa MTIC:EX
Subject: Re: Messaging

This looks fine Tasha, thanks.
Brian

Sent from my iPhone

On Dec 24, 2015, at 11:00 AM, Schollen, Tasha GCPE:EX <Tasha.Schollen@gov.be.ca> wrote:

Hello,
Here is the messaging for your review/input.

it is always a concern when an incident of this nature occurs. The Victoria Police Department is
investigating the incident and it would be inappropriate to comment on the incident itself.

The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service arganizations to facilitate the opening of a temporary shelter that will provide
daily meals, laundry and other support services to homeless people, including those camping at
the courthouse property.

The Victoria Courthouse property is not an appropriate housing option for anyone. Once the
shelter opens during the first week of January, the Province will give the campers time to move to
the shelter. For issues of health and safety, it’s hoped they take advantage of the dry, safe
focation that the shelter will offer.

Tasha Schollen | Communications Director

Ministry of Technology, Innavation and Citizens’ Services
Government Communications and Public Engagement
Phane: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Scholien, Tasha GCPE:EX

Sent: Thursday, December 24, 2015 9:06 AM

To: ' Gordon, Matt GCPE:EX

Cc: Gleeson, Kelly T GCPEEX; McAndrews, Caroline GCPE:EX; Sitter,
Donna GCPEEX; Ash, Christine GCPE:EX

Subject: FW: VicPD News | VicPD Investigating Stabbing and are

Requesting the Public's Assistance

Hi —my ministry has a meeting at 10am with Vic PD et al on this. Will be getting messaging together. Vic PD avail for
interviews from 1lam- noon

Messaging:

-under police investigation

-For issues of health and safety — the courthause isn’t a lengterm housing solution

- that’s why a shelter is opening the first week of January

- *NEED info per 10am call as to what further steps being taken to ensure safety of campers *

File # 15-58095
Date: Thursday, December 24, 2015

VicPD Investigating Stabbing and are Requesting the
Public’s Assistance

Copyright
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Manday, December 21, 2015 3:08 PM
To: ‘alawrence@cheknews.ca’

Subject: FW: Temporary homeless shelter

Hi April,

Here is a response on background as discussed. | hope this helps.
Thanks,
Tasha

Can you tell me what will happen with the remaining courthouse campers once the new shelter opens in
January? Will they have {o go?

Tasha Schollen | Communications Director

Ministry of Technaology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Steilo, Sandra GCPE:EX

Sent: Monday, December 21, 2015 12:32 PM
To: Schollen, Tasha GCPE:EX

Cc: Ash, Christine GCPE:EX

Subject: FW: Temporary homeless shelter

HiTasha, see the request below on the homeless camp at the courthouse, reporter is asking what happens with
remaining campers- is this something you can address?

Sandra Steile
250-952-0617

From: April Lawrence [mailto;alawrence@cheknews.cal
Sent: Monday, December 21, 2015 12:28 PM

To: Steilo, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Hi again,

Can you tell me what will happen with the remaining courthouse campers once the new shelter opens in
Janary? Will they have to go?

April Lawrence
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KEpOrLer

CIHEK News

office: (250) 480-3700
cell: (250)415-8168
alawrencel@cheknews.ca

On Mon, Dec 21, 2015 at 9:57 AM, Stcilo, Sandra GCPE:EX <Sandra,Steilo@pav.be.ca> wrote:

Hi April, | believe the city is issuing something, buti would canfirm with them,

Thanks

Sandra Steilo

250-952-0617

From: April Lawrence [maitto:alawrence@cheknews.ca]
Sent: Monday, December 21, 2015 9:54 AM

To: Steilo, Sandra GCPE.EX

Subject: Re: Temporary homeless shelter

Good morning Sandra,

I saw in our Friday story that there was supposed to be an announcement this morning regarding the new
homeless shelter? Is this happening today? I'm covering the story today so any new info would be helpful.
Thanks.

April

April Lawrence
Reporter

CHEK News

office: (250) 480-3700

cell: (250)415-8168

alawrencef@cheknews.ca

On Thu, Dec 17,2015 at 9:46 AM, Steilo, Sandra GCPE:EX <Sandra.Steilo@gov.be.ca> wrotc:
2
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- Hi April, Minister Coleman might be in Victoria tomorrow merning, and have some time fo chat about Victoria
homelessness. Do you have a camera available at the leg? I'm looking at times and can be in touch to canfirm
something later if that is possible,

Sandra Steilo

250-952-0617

From: Aprit Lawrence [mailto:glawrence@cheknews.cal
Sent; Tuesday, December 1, 2015 3:43 PM

To: Steilo, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Thanks Sandra.

April Lawrence
Reporter
CHEK News

office: {2501 480-3700

cell: (2503 415-8168

alawrencelscheknews.ca

On Tue, Dec 1, 2015 at 3:34 PM, Steilo, Sandra GCPE:EX <8andra.Steilof@gov.be.ca> wrote:

Hi April, sorry for the delay here, these are the details | have from the ministry responsible for housing.

The Province will pravide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Health. We are looking at locations and hope to have one identified shortly. Timing will
depend on any modifications required and zoning. Discussions are taking place with a potential operator,
and we anticipate the shelter will operate 24/7 and provide meals and other supports.
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sneler starT wiii assess peopie Once tney nave Deen movea 1o Ine sneter, ana rejocate tnem 10
appropriate housing and health services. This shelter will operate until the end of April and be in addition
to the 150 year-round homeless shelter spaces in Victoria, as well as the 145 shelter spaces that open
during extreme weather.

The Province also recently provided $184,000 to Qur Place to open a new 40-bed winter sheiter.

Thanks

Sandra Steilo

250-952-0617

From: Aprii Lawrence [mailto:alawrence@cheknews.ca]
Sent: Tuesday, December 1, 2015 11:00 AM

To: Steilo, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Great thank you. Story is for today so 2pm would be a reasonable dcadline. We have the Minister on tape
from yesterday, but if he's still in town and wanted to add more we would of course love an interview.
Thanks.

April

April Lawrence
Reporter
CHEK News

oftice: (25¢) 480-3700

cell: (250) 415-8168

alawrenceficheknews.ca

On Tue, Dec 1, 2015 at 10:58 AM, Steilo, Sandra GCPE:EX <Sandra.Steilo@goyv.be.ca> wrote:
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Hi April, witl look into this for you. What's your deadline? are you looking for an interview with the Minister or
phone call?

Sandra Steiio

250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Tuesday, December 1, 2015 10:56 AM

To: Steilo, Sandra GCPE:EX

Subject: Temporary homeless shelter

Hi Sandra,

We heard from the Minister yesterday that the province, the City of Victoria, and Island Health are working
to create a new 24/7 homeless shelter to accommodate people camping outside of the cowthouse. We are
following up on this today and looking for a few more details:

How much would the shelter cost?

When does the province hope to have it open?

What arc some possible locations?

Who would provide meals? Other services?

[s this just a temporary solution? How long weuld it be open?

Would it be open to everyone? {(couples, people with addictions, etc)

Thanks.

April

April Lawrence
Reporter
CHEK News
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cell: (250) 415-8168

alawrencef@cheknews.ca
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Thursday, December 24, 2015 9:49 AM

To: Indridson, Ian GCPE:EX; Mclintock, Barbara J JAG:EX
Cc: McAndrews, Caroline GCPE:EX; Sitter, Donna GCPEEX
Subject: RE: Heads up - campers

Merry Christmas!

-----Original Message-----

From: Indridson, lan GCPE:EX

Sent; Thursday, December 24, 2015 9:49 AM

To: Mclintock, Barbara ) JAG:EX; Schollen, Tasha GCPE:EX
Cc: McAndrews, Carcling GCPE:EX; Sitter, Donna GCPEIEX
Subject: RE: Heads up - campers

Cheers - Merry Christmas to you as well!

From: McLintock, Barbara J JAG:EX

Sent: Thursday, December 24, 2015 9:48 AM

To: Indridsan, lan GCPE:EX; Schellen, Tasha GCPE:EX

Cc: McAndrews, Caroline GCPE:EX; Sitter, Donna GCPE:£X
Subject: RE: Heads up - campers

Even better news, thanks for passing it on fan.
And Merry Christmas to you all,

From: Indridson, lan GCPE:EX

Sent: Thursday, December 24, 2015 9:39 AM

Ta: Mclintock, Barbara § JAG:EX; Schollen, Tasha GCPE:EX
Cc: McAndrews, Caroline GCPE:EX; Sitter, Donna GCPE:EX
Subject: RE: Heads up - campers

Yes - and suspect in custody.

————— Original Message---—-

From: Mclintock, Barbara J JAG:EX

Sent: Thursday, December 24, 2015 9:39 AM

To: Schollen, Tasha GCPE:EX; Indridson, tan GCPE:EX

Cc: McAndrews, Carcline GCPE:EX; Sitter, Donna GCPE:EX
Subject: RE: Heads up - campers

| hear it was a stabbing with the -person likely toc survive. Thank heavens ....

-—---Original Message-----

From: Scholien, Tasha GCPE:EX

Sent: Thursday, December 24, 2015 8:35 AM
To: Indridson, lan GCPE;EX

Cc: McAndrews, Caroline GCPE:EX; Sitter, Donna GCPE:EX;

Mclintock, Barbara | JAG:EX

1
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JUDJELL RES MRdUS UP = Ldiflpe!s
Thanks lan.
Sent frem my iPhone

> On Dec 24, 2015, at 8:27 AM, Indridson, lan GCPEIEX <lan.tndridson@gov.bc.ca> wrota:
=

> Palice tape around part of Vic courthouse camp and many cops. CTV here.
-1

>Sent from my iPhone .
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEEX

Sent: Thursday, December 24, 2015 8:41 AM

To: Hughes, Bette-jo MTICEX; Facey, Nick MTIC:EX; Reddy,
Brandon MTIC:EX .

Subject: FW: Heads up - campers

Importance: High

FYI - Does anyone have any further details on this?

----- Original Message---—-~

From: Indridson, tan GCPE.EX

Sent: Thursday, December 24, 2015 8:27 AM

To: McAndrews, Caroline GCPE:EX; Schollen, Tasha GCPE:EX; Sitter, Donna GCPE:EX
Ce: Mclintock, Barbara ) JAG:EX

Subject: Heads up - campers

Police tape around part of Vic courthouse camp and many cops. CTV here.

Sent fram my iPhone
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Monday, December 21, 2015 3:06 PM

To: Ahmed, Sarf MTICEX; Fellows, Brian MTIC:EX
Subject: CHEK Final

Here is where we landed. Approved by MO and NGD

Deadline @ 3am

Media: CHEK

Reporter: April Lawrence, 250-480-3700, cell: 250-415-8168
Topic: Victoria Courthouse Campers

Background: Reporter looking for background information. City of Victeria has confirmed it will pursue 3 shelter
with fult services far the Victoria Courthouse campers at 1240 Yates St. The matter will go to 3 public hearing at 7pm
on BPec, 30.

Questions:

Can you tell me what will happen with the remaining courthouse campers once the new shelter opens in January?
Will they have to go?

Suggested Response!:

The BC Government is pleased to provide funding to a temporary shelter that will provide daily meals, laundry
and other support services to peaple camping at the Victoria Courthouse property. It is our understanding that
the City of Victoria will hold a public hearing about the proposed Yates Street location on Dec. 30.

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations. Once the shelter apens during the first week of January, the Province will give the campers
time to move to the shelter. For issues of health and safety, its hoped they take advantage of the dry, safe
location that the shelter will offer.

Tasha Schotlen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 21, 2015 3:05 PM

To: Gordon, Matt GCPE:EX; Ash, Christine GCPE.EX; Steilo, Sandra
GCPEEX

Cc: McAndrews, Caroline GCPE:EX; Gleeson, Kelly T GCPE:EX

Subject: RE: For Review: Media Request - CHEK - Victoria Courthouse
Campers

Thanks..sorry Kel...Didn't mean to forget you,

From: Gordon, Matt GCPE:EX

Sent: Monday, December 21, 2015 3:05 PM

To: Ash, Christine GCPE:EX; Schollen, Tasha GCPE:EX; Steilo, Sandra GCPE:EX
Ce: McAndrews, Caroline GCPE:EX; Gleeson, Kelly T GCPE:EX

Subject: RE: For Review: Media Request - CHEK - Victoria Courthouse Campers

Keeping kel looped in

Matt Gordon

Assistant Deputy Minister

Corporate Prigrities & Communications Qperations
Government of Britisht Columbia

250 356.7388 office | 250 896.4923 mobile

From: Ash, Christine GCPE:EX

Sent: Monday, December 21, 2015 3:02 PM

To: Schollen, Tasha GCPE:EX; Steilo, Sandra GCPEEX

Cc: Gordon, Matt GCPE:EX; McAndrews, Caraline GCPE:EX

Subject: RE: For Review: Media Request - CHEK - Victoria Courthouse Campers

I think that's an appropriate response Tasha. Thanks for sharing.

Chris Ash

Communications Manager | Ministry of Natural Gas Develapment
ph: 250-952-0623 cefl: 250-812-3616

email to: christine.ash@gov.bc.ca

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 21, 2015 3:00 PM

To: Ash, Christine GCPE:EX; Steilo, Sandra GCPE:EX

Cc: Gordon, Matt GCPE:EX; McAndrews, Caroline GCPE:EX

Subject: For Review: Media Request - CHEK - Victoria Courthouse Campers
Importance: High

Hi Chris and Sandra,
Here is the response we'il provide to CHEK. Any concerns?
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Deadiine @ 3pm

Media: CHEK

Reporter: April Lawrence, 250-480-3700, cell: 250-415-8168
Topic: Victoria Courthouse Campers

Background: Reporter looking for hackground informatien. City of Victoria has confirmed it will pursue a sheiter
with full services for the Victaria Courthouse campers at 1240 Yates St. The matter will go to a public hearing at 7pm
on Dec. 30. .

Questions:

Can you tell me what will happen with the remaining courthouse campers once the new shelter opens in January?
Will they have to go?

Suggested Response;

The BC Government is pleased to provide funding to a temporary shelter that will provide daily meals, laundry
and other support services to people camping at the Victoria Courthouse property. It is our understanding that
the City of Victoria will hold a public hearing about the proposed Yates Street location on Dec. 30.

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations. Once the shelter opens during the first week of January, the Province will give the campers
time to move to the shelter. For issues of health and safety, its hoped they take advantage of the dry, safe
location that the shelter will offer.

Tasha Schollen | Communications Director :
Ministry of Technology, Innovation and Citizens’ Services
Government Communicatians and Public Engagement
Phone; 250-387-3134 | Ceil: 250-889-1121
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Thorkelson, Meag han GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 21, 2015 2:11 PM

To: Fellows, Brian MTIC:EX

Cc: Williams, Leslie ] MTIC:EX

Subject: RE: Media Request - CHEK - Victoria Courthouse Campers

Tweaked...ckay to go to Sarf?

From: Fellows, Brian MTIC:EX

Sent: Monday, December 21, 2015 2:02 PM

To: Schollen, Tasha GCPEEX

Cc: Williams, Leslie ] MTIC/EX

Subject: RE: Media Request - CHEK - Victoria Courthouse Campers

Tasha
Would like to discuss if you have 5 minutes. Althcugh the communication is accurate the concern [ have is that our
response will lead to further questions about these campers not willing to leave ta go to the shelter once it opens.
Brian

Brian Fellows | Assistant Deputy Minister
Reat Property Division | Shared Services BC
Ph: 250 893-3327 | e: Brian.Fellows@qov.be.ca | m: PO Box 9412, Stn Prov Govt, Victoria BC VBW 9v1

Nhnistey of
BRI INH Technology, Innosation
ety and Citieens Servives

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 21, 2015 1:39 PM

To: Fellows, Brian MTIC:EX

Cc: Schollen, Tasha GCPE:EX; Williams, Leslie } MTIC:EX
Subject: Media Request -~ CHEK - Victoria Courthouse Campers

Hi Brian,

For your review and suggestions,

Deadline @ 3pm

edia: CHEK

Reporter: April Lawrence, 250-480-3700, cell: 250-415-8168

Topic: Victoria Courthouse Campers

Background: Reporter looking for background information. City of Victoria has confirmed it will pursue a shelter

with full services for the Victoria Courthouse campers at 1240 Yates St, The matter will go to a public hearing at 7pm
on Dec. 30.
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Questions:

Can you tell me what will happen with the remaining courthouse campers ance the new shelter opens in January?
Will they have to go?

Suggested Response:

The BC Government is pleased to provide funding to a temporary sheiter that will provide daily meals, laundry
and other support services to people camping at the Victoria Courthouse property. It is our understanding that
the City of Victoria will hold a public hearing about the proposed Yates Street lacation on Dec. 30.

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations. Once the shelter opens during the first week of January, the Province will give the campers
time to move to the shelter. For issues of health and safety, the courthouse property is not suitable for
permanent residence and campers will be expected to take advantage of the dry, safe location that the shelter
will offer.

Tasha Scholien | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Puklic Engagement
Phone: 250-387-3134 | Call: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 21, 2015 2:54 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX

Cc: Schollen, Tasha GCPEEX; Gerdon, Matt GCPEEX

Subject: For Approval: Media Request - CHEK - Victoria Courthouse
Campers

Okay to go on background?

Deadline @ 3pm

Media: CHEK

Reporter: April Lawrence, 256-480-3700, cell: 250-415-8168
Topic: Victoria Courthouse Campers

Background: Reporter locking for background information. City of Victoria has confirmed it will pursue a shelter
with full services for the Victoria Courthouse campers at 1240 Yates St. The matter will go to a public hearing at 7pm
on Dec. 30,

Questions:

Can you tell me what wili happen with the remaining courthouse carnpers once the new shelter opens in January?
Will they have to go?

Suggested Response: .

The BC Government is pleased to provide funding to a temporary shelter that will provide daily meals, laundry
and other support services to people camping at the Victoria Courthouse property. It is our understanding that
the City of Victoria will hold a public hearing about the proposed Yates Street location an Dec. 30.

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations. Once the shelter opens during the first week of January, the Province will give the campers
time to move to the shelter. For issues of health and safety, the courthouse property is not suitable for
permanent residence and campers will be expected to take advantage of the dry, safe location that the shelter
wil] offer.

Oniy if pressed on timing and whether an injunction will be sought:

The Province will provide campers with the time required to transition to the supports and services they need.
Should some campers choose not to
utilize the services offered to them, the BC Government will re-assess the situation and consider its next steps.

Tasha Schollen | Communications Director
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Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Monday, December 21, 2015 1.52 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX

Subject: FW: Media Request - CHEK - Victoria Courthouse Campers

In draft/approvais...

Deadline & 3Ipm

Media: CHEK

Reporter: April Lawrence, 250-480-3700, cell: 250-415-8168
Topic: Victoria Courthouse Campers

Background: Reporter looking for background information. City of Victoria has confirmed it wili pursue a shelter
with full services for the Victoria Courthouse campers at 1240 Yates St. The matter will go to a public hearing at 7pm
on Dec. 30.

Questions:
s Can you tell me what will happen with the remaining courthouse campers once the new sheiter apens in
January? Will they have to go?

Suggested Response:

The BC Government is pleased to provide funding to a temporary shelter that will provide daily meals, laundry
and other support services to people camping at the Victoria Courthouse property. It is our understanding that
the City of Victoria will hold a public hearing about the proposed Yates Street location on Dec. 30,

Once the shelter opens during the first week of January, the Province will give the campers thme to move to the
shelter, For issues of health and safety, the courthouse property is not suitable for permanent residence and
campers will be expected to take advantage of the dry, safe tocation that the shelter will offer. Any campers who
do not move their belongings from the courthouse property will be asked to cease camping there. The Province
continues to work closely with the Victoria Police Department, the City of Victoria and service providers.

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 21, 2015 1:35 PM
To: Williams, Leslie ] MTICEX

Cc: Fellows, Brian MTIC:EX

Subject: RE: Flyer

Thanks Leslie!

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagemenit
Phone: 250-387-3134 | Cell: 250-889-1121

From: Williams, Leslie 3 MTIC:EX

Sent: Monday, December 21, 2015 1:16 PM
To: Schollen, Tasha GCPE:EX

Cc: Fellows, Brian MTICEX

Subject: Flyer

HiTasha, Here's the latest:

<< File: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse_Dec_16_ 15.docx >>

Leslie Williams | Manager, Divisional Operations | Office of the Assistant Deputy Minister

Resi Property Division | Ministry of Technalogy, innovation and Citizens' Services

PH: 250-952-8346 | e: Leslie. Williams@gov.be.ca | m: PO Box 9412, Stn Prov Gowt, Victoria BCVEW 9V1
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Monday, December 21, 2015 12:33 PM
To: Steilo, Sandra GCPE:EX

Cc: Ash, Christine GCPE:EX

Subject: RE: Temporary homeless shelter

Will do, thanks.

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens® Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell; 250-889-1121

From: Steilo, Sandra GCPEEX

Sent: Monday, December 21, 2015 12:32 PM
To: Schollen, Tasha GCPE:EX

Cc: Ash, Christine GCPE:EX

Subject: FW: Temporary homeless shelter

Hi Tasha, see the request below on the homeless camp at the courthouse, reporter is asking what happens with
remaining campers- is this something you can address?

Sandra Steilo
250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Monday, December 21, 2015 12:28 PM

To: Steilo, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Hi again,

Can you tell me what will happen with the remaining courthouse campers once the new shelter opens in
January? Will they have to go?

April Lawrence

Reporter

CHEK News

office: (250) 480-3700
cell: (250) 415-8168
alawrence(mcheknews.ca

On Mon, Pec 21,2015 at 9:57 AM, Steilo, Sandra GCPE:EX <Sandra.Steilodeov.be.ca> wrote:

Hi April, | believe the city s issuing something, but 1 would confirm with them,
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Sandra Stello

250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Monday, December 21, 2015 9:54 AM

To: Steilo, Sandra GCPEEX

Subject: Re: Temporary homeless shelter

Good morning Sandra,

I saw in our Friday story that there was supposcd to be an announcement this morning regarding the new
homeless shelter? Is this happening today? I'm covering the story today so any new info would be helpful.
Thanks.

April

April Lawrence
Reporter
CHEK News

office: (250) 480-3700

cell: (250)415-8168

alawrence@cheknews.ca

On Thy, Dec 17,2015 at 9:46 AM, Steilo, Sandra GCPE:EX <Sandra. Steilofgov.be.ca> wrote:

Hi April, Minister Coleman might be in Victoria tomorrow morning, and have some time to chat about Victoria
homelessness. Do you have a camera available at the feg? I'm looking at times and can be in touch to confirm
something fater if that is possible,
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Sandra Steilo

250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Tuesday, December 1, 2015 3:43 PM

To: Steilo, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Thanks Sandra.

April Lawrence
Reporter
CHEK News

office: (250} 480-3700

ccll: (250) 415-8168

alawrencef@cheknews.ca

On Tue, Dec 1, 2015 at 3:34 PM, Steilo, Sandra GCPL:EX <Sandra,Steilo@gov.be.ca> wrote:

Hi April, sorry for the delay here, these are the details | have from the ministry responsible for housing.

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Health. We are focking at locations and hope to have one identified shortly. Timing will
depend on any modifications required and zoning. Discussions are taking place with a potential operator,
and we anticipate the shelter will cperate 24/7 and provide meals and other supports.

Shelter staff will assess people once they have been moved to the shelter, and relocate them to
appropriate housing and health services. This shelter will operate until the end of April and be in addition

to the 150 year-round homeless shelter spaces in Victoria, as well as the 145 shelter spaces that open
during extreme weather.

The Province also recently provided $184,000 to Qur Place to open a new 40-bed winter shelter.

Thanks
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Sandra Stello

250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Tuesday, December 1, 2015 11:00 AM

To: Steilo, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Great thank you. Story is for today so 2pm would be a reasonable deadline. We have the Minister on tape
from yesterday, but if he's still in town and wanted to add more we would of course love an interview.
Thanks.

April

April Lawrence
Reporter
CHEK News

office: (250) 480-3700

ceil: (2500 415-8168

alawrence(@cheknews.ca

On Tue, Dec 1, 2015 at 10:58 AM, Steilo, Sandra GCPE:EX <Sandra.Steilof@gov.be.ca> wrote:

Hi April, will look into this for you. What's your deadline? are you looking for an intesview with the Minister or
phone call?

Sandra Steilo

250-952-0617
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From: April Lawrence [mailto:alawrence@cheknews.ca}
Sent: Tuesday, December 1, 2015 10:56 AM

To: Steilo, Sandra GCPE:EX

Subject: Temperary homeless shelter

Hi Sandra,

We heard from the Minister yesterday that the province, the City of Victoria, and Island Ilealth are working
to create a new 24/7 homeless shelter to accommodate people camping outside of the courthouse. We are
following up on this today and looking for a few more details:

How much would the shelter cost?

When does the province hope 1o have it open?

What are some possible locations?

Who would provide meals? Other services?

Is this just a temporary solution? How long would it be open?

Would it be open to everyone? (couples, people with addictions, etc)

Thanks.

April

April Lawrence
Reporter
CIIEK News

office: (250) 480-3700

cell: (230) 415-8168

alawrencefcheknews.ca
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Thursday, December 17, 2015 9:10 AM

To: Groot, Jeff GCPE:EX

Subject: FW: Incident in relation to the Courthouse encampment
Fyl

From: Burbee, Jon MTICEX

Sent: Thursday, December 17, 2015 7:38 AM

To: Feliows, Brian MTIC:EX

Cc: Schollen, Tasha GCPE:EX; Sykes, Graeme MTIC:EX; Guthrie, Rebecca MTIC:EX
Subject: FW: Incident in relation to the Courthouse encampment

Brian,

In addition to this incident, there were two other items of note from-Vic PD yesterday. They have confirmation that
the youth at risk is at the camp right now. Secondly, the campers’ are now challenging the legitimacy of Vic PD on
site and have asked the Province to communicate te the camgers that we've asked the police to be there.

One other item under development is that emergency services are contingency planning response scenarios to
health or fire emergencies on site. In such an unregulated and chaotic environment, it's on a matter of time that an

incident will occue. .22
s.22 'min

communication with Stephanie Melville at Court Sves and the Sherrif Svc.

Jon

From: McGregor, Scott [mailte:scott. mcgregor@vicpd.ca]

Sent: December 17, 2015 7:24 AM

To: Burbee, Jon MTIC:EX; Jasen Johnson (jjohnson@victoria.ca)

Ce: O'Connor, Dan; Macintyre, Mark; Ing, Steve; XT:Manak, Del LCLB:IN; Elsner, Frank; khamifton@victoria.ca
Subject: Incident in relation to the Courthouse encampment

Good morning Jon and Jason,

| wanted to advise you of an incident that occurred last night in relation to the encampment at the Courthouse. This
was reported on the overnight bulletin:

General Remarks quiet nightshift. Only thing of note is the camp at the court house. § 22
s.22

5.22 This is a good example that gi;fen the current
events surrounding the camp, tempers between campers and neighbars are getting high and something bad is going
to happen. (The editorializing is from the On-duty Watch Commander).

| can update further at our telephone conference meeting today at 1:30 PM. | wanted to let you know in advance in
the event that you receive direct compiaints or inquiries from the media. We did not report out on this to the media.
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Erd1IR,
Scoit

Inspector Scott McGregor
Focused Enforcement Team
Victoria Police Department
850 Caledonia Avenue
Victoria, BC, V8T 518

Desk: 250-995-7388

5.22

Scott.mcgregor@vicpd.ca
www.vicpd.ca

This message, together with any attachments, is intended only for the use of the individual or cntity to
which it is addressed. It may contain information that is confidential and prohibited from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination or copying of this message or
any attachment is strictly prohibited. If you have rcceived this message in error, please notify the original
sender immediately by telephone or by return email and delete this message along with any attachments,

from your compuier.
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Thorkelson, Meag han GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Monday, December 7, 2015 11:37 AM
To: Groot, Jeff GCPE:EX
Attachments: 103621 _Assoc_DM_Flyer_Campers_Victoria_Courthouse.docx
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_ Ministry of
BritisH  iechnology, Innovation
CoLuMBiA  and Citizens Services

, 2015
TO, Campers on Victoria Courthouse Lands .-
FROM: The Province of BC, Ministry of Tec_hn_o'llogy. Innot(étion and Citizens’ Services

The Provincial Government is the owner of the':\:}*‘ic'toria Courthouse Lands, which is the grass
area bounded by Courtney, Quadra and Burdett Street Thts is not a City F’ark

Over the past month, campers have spent many mghts sleeplng on the Courthouse {ands and
the number of occupants and tents has steadlly grown. Personai belongings and tents now
cover the majority of the grass area. There is concémn that thh time, the situation of so many
people with a variety of needs Ilwng in close proxlmlty will lead to risks to the safety of campers.
The Provincial Government recognizes that campers have chosen this location for a variety of
reasons; however, this: camp is not:a suitable’ solutlon We are in close confact with outreach
workers, health care providers, shetters City staff income assistance workers, police,
courthouse staff, and nUMeroLs other concerned Cttxzens and we would like to provide you with
a numoer of options that are avanabie .

The Provmce is commltted to helpmg ‘each and every camper. We will ensure that outreach
workers will continue to connect with yol__.l with the support services options, including heaith
care, counseling and shelter. - The Province will open a new 40 bed 24/7 shelter (location to be
confirmed in this letter once determmed) and we encourage campers to consider this option.
The Province also prov:des a range of other supportive housing options elsewhere in Victoria for
individuals without shelter mformataon on these shelters will be provided by on-site counsellors

in the end, this camp is not a sustamable soluticn. Qur society has better options available, run
by peopie who care about your health and wellbeing. We ask that campers cease camping at
this location and remave your property from the Courthouse Lands.
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Thorkelson, Meaghan GCPE:EX
]

From: Scholien, Tasha GCPEEX

Sent: Thursday, December 17, 2015 4:06 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX; Jacobson, John
MTIC:EX; Ahmed, Sarf MTIC:EX

Cc: Feliows, Brian MTIC:EX; Burbee, Jon MTIC:EX

Subject: New shelter opening soon in Victoria - 7.45am News Release
Fricay

Attachments: 2015MNGDO0Q87-002126.pdf

Importance: High

Hi everyone,

Naturai Gas Development and Housing news release on camper shelter is going out at 7:45am tomorrow. See
attached.

Minister Coleman will be on CBC's On the Island at 8:10 a.m. and CFAX1070 ét 8:50 a.m. to discuss it,

I'm getting some messaging together as the inevitable question to us will be whether we will seek an injunction for
the campers who refuse to leave.

Hll circulate that tomorrow morning once we see what MRC says,
Any concerns, please let me know,

Thanks,
T

1 Page 81 of 137 GCP-2016-60103




© BRITISH
COLUMBIA

NEWS RELEASE
For Immediate Retease Ministry of Natural Gas Devefopment
2015MNGD0087-002126 and Responsible for Housing
Dec. 18, 2015 City of Victoria

New shelter opening soon in Victoria

VICTORIA — People who are homeless or at risk of homelessness in Victoria will soon have
access to a new winter shelter.

The B.C. government wil| provide $400,000 in operating funding plus 525,000 toward start-up
costs for a 40-bed sheiter that will be open 24/7 and provide three meals per day. The City of
Victoria will provide $75,000 in rent supplements and the United Way will contribute $25,000.

Our Place will operate the shelter. Shelter staff will assess people once they arrive, relocate
them to appropriate housing and refer them to health services.

The Province and the City of Victoria are working to finalize a suitable focation for the shelter,
which once opened, will operate until the end of April 2016.

The B.C government and the city have been working together to identify housing solutions for
people living at the homeless camp at the Victaria courthouse property. Gutreach workers
continue to attend the camp to make sure the campers are aware of the services available to
them.

The new shelter will be in addition to the 150 year-round homeless shelter spaces in Victoria,
as weil as the 145 shelter spaces that are available during extreme weather, The Province also
recently provided $184,000 to Qur Place 1o open a 40-bed overnight shefter at First
Metropolitan United Church. :

Quotes:
Rich Coleman, Minister of Natural Gas Development and Minister Responsible for Housing —

“We'll be encouraging people who need housing at the camp to take advantage of the new
shelter, ance it opens. By getting into a shelter, these people can put themselves in a better
position to stabilize their situation, have any health needs assessed and begin the process
towards moving to more stable, permanent housing.”

Mayor Lisa Helps, City of Victoria -

“The funding for this shelter will provide much needed services to Victoria's most vulnerable
citizens. We are grateful that we can expand our shelter capacity this year by 40 beds, and get
people inside into warm safe spaces, so we can then connect them mare permanent housing
that will serve them beyond the winter months."

Don Evans, executive director, Our Place Society -

Page 82 of 137 GCP-2016-60103



“This new shelter will operate under the premise that individuals who come through our doors
will find a safe space with comfort, support and an apportunity to transition their lives. We look
forward to working with BC Housing, the City of Victoria, and our community partners in this
step towards permanent housing for the people of Victoria who need it most.”

Patricia Jelinski, CEO, United Way Greater Victoria —

“United Way is here to support our community in times of need, serving our most vulnerable
citizens today and working with our partners to find lang term and sustainable solutions. The
proposed facility will address the immediate needs of the community by providing sheiter to
those who are currently sleeping outdoors, and the funding we are providing will also assist in
connecting people with the services they need to be successful in more permanent housing.
We are pleased to be working with BC Housing, the City of Victoria, Qur Place and our
community partners to improve the lives of our citizens and to build a strong and caring
commuinity for all.”

Quick Facts:

«  Since 2001, the B.C. government has invested $4.4 billion to provide affordable housing
for low-income individuals, seniors and families.

This year, more than 102,500 B.C. households wilt benefit from provincial social housing
programs and services.

. The Province provided approximately 5213 million last year to support more than 13,200
emergency shelter spaces, subsidized housing units and rent supplements for those who
were homeless across British Columbia.

.+ Last year, the Province invested over $19.7 million to provide subsidized housing and
rent supplements for more than 5,100 Victoria households.

Learn More:

Far more information about services and supports for the homeless in Victoria, please visit:

www.housingmattersbc.ca/docs/fs Homeless%20Supports_Victoria. pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Media Contacts:

Rajvir Rao Katie Hamilton
BC Housing City of Victoria
604 439-8583 khamilton@victoria.ca

250217-8343

Connect with the Province of B.C. at: www.gov.bc.ca/connect
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Tuesday, December 8, 2015 3:46 PM

To: Sitter, Donna GCPE:EX; McAndrews, Carotine GCPEEX

Cc: Groot, Jeff GCPE:EX; Indridson, lan GCPEEX; Nelson, Tiffany
GCPEEX

Subject: RE: 103621 _Assoc_DM_Flyer_Campers_Victoria_Courthouse

That's pretty cooll

Tasha Schollen | Communications Director

Ministry of Technelogy, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Sitter, Donna GCPEIEX

Sent: Tuesday, December 8, 2015 3:38 PM

To: Schollen, Tasha GCPE:EX; McAndrews, Caroline GCPE:EX

Cc: Groot, Jeff GCPE:EX; Indridson, Ian GCPE:EX; Nelson, Tiffany GCPE:EX
Subject: RE: 103621_Assoc_DM_Fiyer_Campers_Victoria_Courthouse

I read police took dozens of hot chocolates down there late one night or early morn. Think | saw it as a tweet.

fFrom: Scholien, Tasha GCPE:EX

Sent: Tuesday, December 8, 2015 3:36 PM

To: Sitter, Donna GCPEEX; McAndrews, Caroline GCPE:EX

Cc¢: Groot, Jeff GCPE:EX; Indridson, Ian GCPE:EX; Nelson, Tiffany GCPE:EX
Subject: RE: 103621_Assoc_DM_Fiyer_Campers_Victoria_Courthouse

It was merely awargness re: policing piece foryou @

Tasha Schoellen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Sitter, Donna GCPE;EX

Sent: Tuesday, December 8, 2015 3:32 PM

To: McAndrews, Carcline GCPE:EX; Schollen, Tasha GCPE:EX

Cc: Groot, Jeff GCPE:EX; Indridson, Ian GCPE:EX; Nelson, Tiffany GCPE:EX
Subject: RE: 103621_Assoc_DM_Fiyer_Campers_Victoria_Courthouse

Hi Tash - No need to hear from me ! think, especially after your convo with Woolley

From: McAndrews, Caroline GCPE:EX
Sent: Tuesday, December §, 2015 3:29 PM
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U JLIGNE, Taslid VWP CL.CA

Cc: Groot, Jeff GCPE:EX; Indridson, Ian GCPE:EX; Sitter, Donna GCPE:EX; Nelson, Tiffany GCPE:EX
Subject; FW: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse

Hi Tash, checked with our program area and they defer to your staff on this. No suggested changes.

From: Nelson, Tiffany GCPEIEX

Sent: Tuesday, December 8, 2015 2:37 PM

To: McAndrews, Caroline GCPE:EX

Cc: Schollen, Tasha GCPE:EX; Sitter, Donna GCPE:EX

Subject: Fwd: 103621 _Assoc_DM_Flyer_Campers_Victoria_ Courthouse

Adding Caroline (who has Court Services).

Begin forwarded message:

From: "Schollen, Tasha GCPE:EX" <Tasha.Schollen@gov.he.ca>

Date: December 8, 2015 at 2:35:09 PM P5ST

To: "Woolley, Paul GCPE:EX" <Paul.Woolley@gov.be.ca>, "Ash, Christine GCPE:EX"

<Christine. Ash@gov.bc.ca>, "Nelson, Tiffany GCPEEX" <Tiffany.Nelson@gov.hc.ca>, "Sitter, Donna
GCPE:EX" <Donna.Sitter@gov.he.ca>

Cc: "Schollen, Tasha GCPE:EX" <Tasha.Schollen@gov.bc.ca>, "Whittier, Joanne GCPE:EX"

<foanne Whittier@gov.bc.ca>, "Woods, Emily GCPE:EX" <Emily.Woods@gov.be.ca>, "Gordon, Matt
GCPEEX" <Matt.Gordon@gov.bc.ca>

Subject: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse

Hello,
My program area has asked that we run this letter by your shops for feedback and input. The
intention is to distribute it to the campers at the Victoria Courthouse Property as soon as Dec, 15",

Paul and Chris — you'll see that there is some housing-related information that is outstanding. I'm
not sure if the shelter that MRC announced will be ready by next week. If not, are there other
shelters that campers could be referred to?

The contact phone numbers as you'll see have yet to be populated by my ministry — although it's
been suggested so that campers have somewhere to call for further info.

If you are able to get your feedback/edits back to me by end of day tomorrow, that would be much
appreciated.

Thanks,
Tasha
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Thorkelson, Meaghan GCPE:EX _

From: Schollen, Tasha GCPE:EX

Sent: Wednesday, December 2, 2015 12:28 PM

To: Burbee, Jon MTIC:EX; HOLD 2016 JAN 25 Phillips, Keith J
JAGEX; Goodman, Sara JAGEX

Cc: Chen-Mack, Betty JAG:EX; Williams, Leslie J MTIC:EX;
Koorbatoff, Lisa MTIC:EX; Groot, Jeff GCPE:EX

Subject: RE: Courthouse Campers

Hi there — yes, please send any media queries my way and 'l handle them from here.
Thanks,
T

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Burbee, Jon MTIC:EX

Sent: Wednesday, December 2, 2015 12:15 PM

TFo: Phillips, Keith 1 JAG:EX; Goodman, Sara JAG:EX

Cc: Chen-Mack, Betty JAG:EX; Williams, Leslie ] MTIC:EX; Schollen, Tasha GCPE:EX; Kaorbatoff, Lisa MTIC:EX

Subject: RE: Courthouse Campers
Keith,

Further to my last, all inquiries from the general public are to be directed as indicated below. All media inquiries are
to be directed to cur GCPE Communications Director, Tasha Schollen,

Regrets on any confusion on this,
Should the DAG have any other general inquires | encourage these to be directed as a first stop to either Betty Chen-
Mack, Facilities Management ED, or Lisa Koorbatoff, Shared Services Divector of Client Services for the Justice Sector

as they will be current with the general nature of the latest developments.

Repards,

jon Burbee | Executive Director | Asset Management Branch | Shared Services BC
Ph: 250 213-7439 | erjon.Burbee@gov.be.ca 1 m PO Box 9412, Stn Prov Gov, Victoria BC VBW V1

BRLTTSH ASSET MANAGEMENT

LR ST (YIRS URANGH CIMREED BERYICES HE

From: Burbee, Jon MTIC:EX
Sent: Wednesday, December 2, 2015 10:19 AM
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Cc: Chen-Mack, Betty JAG:EX; Williams, Leslie J MTIC:EX
Subject: Re: Courthouse Campers

MTICS is the lead on this. Please direct to the RPD ADMO 's office.
Jon

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Phillips, Keith 3 JAG:EX

Sent: Wednesday, December 2, 2015 10:01

To: Goodman, Sara JAG:EX; Burbee, Jon MTIC:EX
Subject: Courthouse Campers

Hi Sara and Jon:

DAG is getting calls {press) on this matter. } am asked to advise as to who has the communications lead — Min
Coleman’s office or MCIT and could we have the contact name, please?

Thanks both,

K

Keith J. Phillips

Bareisicr and Soliciior

Abovriginal Law and Litigation Group
Ministry of Justice

1403 Douglas Sireet, 3rd Floor
Victoria, B.C. VAW 943
250-350-0323
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Monday, November 30, 2015 4:18 PM

To: Facey, Nick MTICEX

Subject: FW: MTICS Media Request - CBC - Victoria Courthouse
Campers

Second request that reguires signoff...

From: Schotllen, Tasha GCPE:EX

Sent: Monday, November 30, 2015 3:33 PM

To: Facey, Nick MTIC:EX

Cc: Schollen, Tasha GCPE:EX; Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Woolley,
Paul GCPE:EX; Ash, Christine GCPE:EX; Groot, Jeff GCPE:EX; McAndrews, Caroline GCPE:EX

Subject: MTICS Media Request - CBC - Victoria Courthouse Campers

Ckay to go on background?

Even though only CBC has asked...because CTV previously asked about port-a-potties {and we said we weren't
considering instatling any) | would like to let them know that they are now there.

Deadline @ ASAP
Media: CBC

Reporter: Megan Thomas, megan.thomas@chc, ca, 250 414-4707

Topic: Courthouse Tent City

Background: The reporter is following up on the tent city at the courthouse.She’s noticed port-a-potties on the
property.

Questions: | natice there are port-a-potties on the property, did the Province order them?
Suggested Response:
“In an effort to address immediate health and safety concerns, on Friday the Province arranged for the delivery of

two port-a-potties and a number of garbage receptacies for refuse. We continue to work closely with the Victoria
Police Department, the City of Victoria and service providers on a solution for the campers.”

Tasha Scholien | Communications Director
Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
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Thorkelson, Meaghan GCPE:EX :

From: Schollen, Tasha GCPEEX

Sent: Monday, November 30, 2015 3:50 PM

To: Woods, Emily GCPEEX; Woolley, Paul GCPE:EX; Ash, Christine
GCPEEX

Ce: Gordon, Matt GCPEEX

Subject: RE: MTICS Media Request - CBC - Victoria Courthouse Campers

Neither did | — program and MO did not tell me. t have had a chat with them about keeping me appraised of things
so we can get ahead of things

Fram: Woods, Emily GCPE:EX

Sent: Monday, November 30, 2015 3:45 PM

To: Schollen, Tasha GCPE:EX; Woolley, Paul GCPE:EX; Ash, Christine GCPE:EX
Cc: Gordon, Matt GCPE:EX

Subject: RE: MTICS Media Request - CBC - Victoria Courthouse Campers

Didn’t realize we had delivered port-a-potties. When will we know the results of the 75K ask?
Emily

From: Schoilen, Tasha GCPE:EX

Sent: Monday, November 30, 2015 3:33 PM

To: Facey, Nick MTIC:EX

Cc: Schollen, Tasha GCPE:EX; Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Woolley,
Paul GCPE:EX; Ash, Christine GCPE:EX; Groot, Jeff GCPE:EX; McAndrews, Caroline GCPE:EX

Subject: MTICS Media Request - CBC - Victoria Courthouse Campers

Okay to go on background?

Even though only CBC has asked...because CTV previously asked about port-a-potties {and we said we weren't
considering installing any) | would like to let them know that they are now there.

Deadiine @ ASAP
Media: CBC

Reperter: Megan Thomas, megan.thomas@cbe.ca, 250 414-4707

Tapic: Courthouse Tent City

Background: The reporter is following up on the tent city at the courthouse.She’s noticed port-a-potties on the
property.

Questions: | notice there are port-a-potties on the property, did the Province order them?

Suggested Response:
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two port-a-potties and a number of garbage receptacles for refuse, We continue to work closely with the Victoria
Police Department, the City of Victoria and service providers on a solution for the campers.”

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Gaovernment Communications and Public Engagement
Phane: 250-387-3134 | Cell: 250-883-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Monday, November 30, 2015 2:51 PM

To: Fellows, Brian MTIC:EX; Burbee, Jon MTIC:EX

Cc: Whittier, Joanne GCPEEX

Subject: RE: MTICS Media Reguest - CBC - Victoria Courthouse Campers

Super, thanks.

Tasha Schotlen | Communications Director

Ministry of Technelogy, Innovation and Citizens' Services
Government Communications and Public Engagement
Phane: 250-387-3134 | Celk 250-889-1121

From: Fellows, Brian MTIC:EX

Sent: Monday, November 30, 2015 2:51 PM

To: Schollen, Tasha GCPE:EX; Burbee, Jon MTIC:EX

Ce: Whittier, Joanne GCPE:EX

Subject: RE: MTICS Media Request - CBC - Victoria Courthause Campers

Thanks Tasha, yes this is fine.
Brian

Brian Fellows | Assistant Deputy Minister
Real Property Division | Shared Services BC
Ph: 250 893-3327 | e: Brian.Fellows@qov.bc.ca | m: PO Box 9412, Stn Prov Govt, Victoria BC VBW 9V1

Mististey of
Bappinte bechrolom Inasosvation
Coresiniy and Ciitzons’ Mervbees

From: Schollen, Tasha GCPE:EX

Sent: Monday, November 30, 2015 2:50 PM

To: Burbee, Jon MTIC:EX; Fellows, Brian MTIC:EX

Cc: Whittier, Joanne GCPE:EX

Subject: RE: MTICS Media Request - CBC - Victoria Courthouse Campers

Thanks very much Jon,
Brian are you okay with the wording helow? If so, I'lt send to Sarf next.

Cheers.

From: Burbee, Jon MTIC:EX
Sent: Monday, November 30, 2015 2:49 PM
To: Schollen, Tasha GCPEEX
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Subject: RE; MTICS Media Request - CBC - Victoria Courthouse Campers
Tasha,
Here’s a minor edit. This is the phrase used by senior City staff in their request to MTICS staff.

lon

From: Schollen, Tasha GCPE:EX

Sent: Monday, November 30, 2015 2:35 PM

To: Burbee, Jon MTIC;EX

Cc: Fellows, Brian MTIC:EX; Whittier, Joanne GCPE:EX; Schollen, Tasha GCPEIEX
Subject: MTICS Media Request - CBC - Victoria Courthouse Campers

Hi Jon,
Is this language acceptable and accurate? Even though only CBC has asked...because CTV previously asked about

port-a-potties (and we said we weren’t considering installing any) | would like to let them know that they are now
there.

Date/Time: Nov. 30/1:5Cpm
Deadline @ ASAP
Media: CBC

Reparter: Megan Thomas, megan.thomas@chc,ca, 25C 414-4707

Topic: Courthouse Tent City

Background: The reporter is following up on the tent city at the courthouse.She's noticed port-a-potties on the
property.

Questions: | notice there are port-a-potties on the property, did the Province order them?
Sugpested Response:
“In an effort to address immediate health and safety concerns, on Friday the Province arranged for the delivery of

two port-a-potties and a number of garbage receptacles for refuse. We continue to work closely with the Victoria
Potice Department, the City of Victoria and service providers on a solution for the campers.”

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cel: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Scholten, Tasha GCPEEX

Sent: Monday, November 30, 2015 4:06 PM
To: ‘Megan Thomas'

Subject: RE: Victoria Courthouse Campers Issue
Hi Megan,

In response to your question, in an effort to address immediate health and safety concerns, on Friday the Province
arranged for the defivery of two port-a-potties and a number of garbage receptacles for refuse. The Province
continues to work closely with the Victoria Palice Department, the City of Victoria and service providers on a
solution far the campers.

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Megan Thomas [maiito:megan.thomas@chc.ca]
Sent: Monday, November 30, 2015 12:56 PM

To: Schollen, Tasha GCPEEX

Subject: Re: Victoria Courthouse Campers Issue

Hi Tasha,
[ see that there are now port-o-potties for the campers at the courthouse. Did the province install those?

Thanks,
Megan

Megan Thomas
Reporter

CBC Victoria

Phone: 250 414-47Q7
Cell: 250 661-6185

On Thu, Nov 26, 2015 at 3:22 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen@gov.bc.ca> wrote:

Hi Megan,

Unfortunately | do not have anyone who can do the interview that you are seeking. | know that a statement doesn’t
help you much, however, I'm sharing it with

you because it's what other media are also getting today. There’s really been no new developments.
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Attributable to a B.C. Government spokesperson. Let me know if you need anything else.
Thanks,

T

“The B.C. Governmant is in talks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we contintie to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing works with
tocal non-profit providers to find housing for people identified as homeless at the camp. Outreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victaria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

Tasha Schollen | Communications Director
Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement

Phone; 250-387-3134 | Cell: 250-889-1121

From: Megan Thomas [mailto: megan.thomas@chbe.cal
Sent: Thursday, November 26, 2015 11:07 AM

To: Schollen, Tasha GCPE:EX

Subject: Re: Victoria Courthouse Campers Issue

Hi Tasha,

Would it be possibie to arrange an radio interview with the minister regarding the campers at the Victoria
law courts? We could make time on either our afternoon show today or our morning show tomorrow. Or 1f
someone clse from the ministry is speaking on the issue, that would work for us as well.
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Thanks,

Megan

Megan Thomas
Reporter
CBC Victoria

Phone: 250 414-4707
Cell: 250 661-6185

On Wed, Nov 25, 2015 at 4:52 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen(@gov.bc.ca> wrote:

Hi Megan,

There is really no update to offer, aside from today’s meeting between the province and the city. Sorry for
the delay...

Statement from a B.C. Government spokesperson:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential sotutions fo
campers at the Victoria Courthouse property. The Province has no plan to consider the placement of
a port-a-potty on the property. We continue to also work closely with the Victoria Police
Department.”

Tasha Schollen | Communications Director
Ministry of Technology, Innovation and Citizens’ Services

Government Communications and Public Engagement

3 Page 95 of 137 GCP-2016-6010*§



Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Monday, November 30, 2015 1:28 PM
To: ‘Megan Thomas’

Subject: RE: Victorta Courthouse Campers Issue
Hi Megan,

l.et me look into this for you...get back to you asap.

Tasha Schotten | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone, 250-387-3134 | Cell: 250-889-1121

From: Megan Thomas [mailto:megan.thomas@che.ca]

Sent: Monday, November 30, 2015 12:56 PM
To: Schollen, Tasha GCPE:EX
Subject: Re: Victoria Courthouse Campers Issue

Hi Tasha,
I see that there are now port-o-potties for the campers al the courthouse. Did the province install those?

Thanks,
Megan

Megan Thomas
Reporter

CBC Victoria

Phone: 250 414-4707
Cell; 250 661-6185

On Thu, Nov 26, 2015 at 3:22 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen{@gov.be.ca> wrote:

Hi Megan,

Unfortunately t do not have anyone who can do the interview that you are seeking. | know that a statement doesn’t
help you much, however, I'm sharing it with

you because it's what other media are also getting today. There's really been ne new developments.

Attributable te a B.C. Governmant spokesperson. Let me know if yau need anything else.
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1KY,

T

“I'he B.C. Government is in talks with officials at the City of Victoria to discuss potential sclutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing works with
local non-profit providers to find housing for people identified as homeless at the camp. Qutreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,10C fow-
income households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

Tasha Schellen | Communications Director

Ministry of Technology, Innavation and Citizens™ Services
Gavernment Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Megan Thomas [mailto:megan.thomas@cbe.cal
Sent: Thursday, November 26, 2015 11.07 AM

To: Schollen, Tasha GCPE:EX

Subject: Re: Victoria Courthouse Campers issug

Hi Tasha,

Would it be possible to arrange an radio interview with the minister regarding (he campers at the Victoria
law courts? We could make time on either our afternoon show today or our morning show tomorrow. Or if
someone else from the ministry is speaking on the issue, that would work for us as well.

Thanks,
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Megan

Megan Thomas
Reporter
CBC Victoria

Phone: 250 414-4707
Cell: 230 661-6185

On Wed, Nov 25, 2015 at 4:52 PM, Schollen, Tasha GCPE:EX <Tasha.Schollenfgov.be.ca> wrote:

Hi Megan,

There is really no update to offer, aside from today’s meeting between the province and the city. Sorry for
the delay...

Statement from a B.C. Government spokesperson:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to
campers at the Victoria Courthouse property. The Province has no plan to consider the placement of
a port-a-potty on the property. We continue to also work closely with the Victoria Police
Department.”

Tasha Schollen | Communications Director
Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement

Phone: 250-287-3134
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Thorkelson, Meaghan GCPEEX

From: Schollen, Tasha GCPEEX

Sent: Friday, November 27, 2015 4:.04 PM

To: Watts, Richard (Times-Colonist)
Subject: Re: Victoria Courthouse Camping Issue
Hi Richard, 622

Sorry for the delay in responding, . No new developments taday.

Sent from my iPhone

Cn Nov 27, 2015, at 2:51 PM, Watts, Richard {Times-Colonist} <RWatts@timescolonist.com> wrote:

Hi Tasha:

I'm just checiding to see if anything has happened an the Courthouse campsite taday.

I'm writing a short story on the nearby Anglican church. The minister is getting set to preach on the
subject this Sunday.

From: Scholten, Tasha GCPE:EX [mailto:Tasha.Schollen@gov.be.cal

Sent: November-26-15 3:16 PM

To: Watts, Richard {Times-Colonist)

Subject: RE: Victoria Courthouse Camping lssue

H} Richard,

It's status quo from our vantage point, Nothing new to report but if that changes, | will let you know.

Tasha Scholten | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Celi: 250-889-1121

From: Watts, Richard (Times-Colonist} [mailtg:RWatts@timescolonist.com]

Sent: Thursday, November 26, 2015 3:11 PM

To: Schollen, Tasha GCPE:EX

Subject: RE: Victoria Courthouse Camping Issue

Hi Tasha:

Anything to report teday on the Courthouse campsite?

From: Schollen, Tasha GCPE:EX [mailto:Tasha.Schollen@gov. be.cal

Sent: November-25-15 4:51 PM

To: Watts, Richard (Times-Colonist)

Subject: Victoria Courthouse Camping lssue

Hi Richard,

There is really no update to offer, aside from today’s meeting between the province and the city.
Sorry for the delay...

Statement from a B.C. Government spokesperson; _
“Taday the B.C. Government met with officials at the City of Victoria to discuss potential solutions
to campers at the Victoria Courthouse property. We continue to also work closely with the
Victoria Police Department.”

Tasha Schollen | Communications Director
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Government Communications and Public Engagement
Phone: 250-387-3134
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Thorkelson, Meaghan GCPE:EX

From: Scholten, Tasha GCPEEX

Sent: Friday, November 27, 2015 5:51 AM

To: Facey, Nick MTIC:EX; Ingram, Geoff MTIC:EX

Subject: Fwd: TNQO: Editorial - Booting campers is not the answer - Times

Colonist {(Victoria)

Calls to not to oust the campers from the courthouse property to another park but for prov'l and fed'l gov'ts
to step up and house them.

Sent from my 1Phone
Begin forwarded message:

From: <tno(@gov.be.ca>

Date: November 27, 2015 at 5:29:12 AM PST

To: Undisclosed recipients:;

Subject: TNO: Editorial - Booting campers is not the answer - Times Colonist
(Victoria)

Booting campers is not the answer
Times Colonist {Victoria)
27-Nov-2015

Page Al6

By Editorial

Copyright
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Tharkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: ' Thursday, November 26, 2015 3:47 PM

To: Ahmed, Sarf MTIC:EX

Cc: Fellows, Brian MTIC.EX; Burbee, Jon MTIC.EX

Subject: RE: For Approval: MTICS Media Requests - Various - Victoria

Courthouse Campers

Thanks everyone.

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Celh 250-889-1121

From: Ahmed, Sarf MTIC.:EX

Sent: Thursday, November 26, 2015 3143 PM

Ta: Schollen, Tasha GCPE:EX

Cc: Fellows, Brian MTIC:EX; Burbee, Jon MTIC.EX; Schollen, Tasha GCPE:EX

Subject: Re: For Approval: MTICS Media Requests - Various - Victoria Courthouse Campers

Fine w me too. Thx

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Schallen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 3:07 PM

To: Ahmed, Sarf MTIC:EX

Cc: Fellows, Brian MTIC:EX; Burbee, Jon MTIC:EX; Scholten, Tasha GCPE:EX

Subject: For Approval: MTICS Media Requests - Various - Victoria Courthouse Campers

Good afternoon Sarf, the media messaging is signed off by Jon, Brian, the MO and BC Housing/Nat'l Gas Dev.

Seeking your signoff please and thanks.

1.

Deadline @ asap

Media: CHEK

Reporter: Mary Griffin, 250-213-8979

Topic: Victoria Courthouse Campers
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the campers.

Questions: Anything new on this today? What are the next steps?
Suggested Response:

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutiens
to campers at the Victoria Courthouse property and we continue to work closely with the Victoria
Police Department, The Province provides a range of supportive housing options for individuals
without shelter. BC Housing works with local non-profit providers to find housing for peaple
identified as homeless at the camp. Outreach workers also determine if any of the people at the
camp need any support services, such as mental health and addictions services. Last year, the
Province invested over $19 million to support affordable housing for more than 5,100 low-income
households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

2.
Deadiine @ asap
Media: CBC

Reporter: Megan Thomas, megan.thomas@cbe,ca, 250414-4707

Topic: Victoria Courthouse Campers

Background: The reporter would like the minister or a ministry representative to speak on the
afternoon talk show today or the morning show tomaorrow for 5-7 minutes about the campers and
what will be done about them in light of neighbour complaints.

Questions: Any developments with respect to the campers? How tong is the province prepared to
allow the campers to stay on the property? What about local residents who are complaining
about noise, feces and break-ins?

Suggested Response:

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions
to campers at the Victoria Courthouse property and we continue to work closely with the Victoria
Police Department. The Province provides a range of supportive housing options for individuals
without shelter. BC Housing works with focal non-profit providers to find housing for people
identified as homeless at the camp. Outreach workers also determine if any of the people at the
camp need any support services, such as mental health and addictions services. Last year, the
Province invested over $19 million to support affordable housing for more than 5,100 low-income
househalds in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive hausing units in Victoria.”
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Deadline @ asap

Media: Globa!

Reporter: Kylie Stanton, 250-415-1789, kylie stanion®@globatnews.ca

Topic: Victoria Courthouse Campers

Background: Reporter would like a statement. Says she is playing catch-up on this issue.
Questions: Any new developments today?

Suggested Response:

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions
to campers at the Victoria Courthouse property and we continue to work closely with the Victoria
Police Department. The Province provides a range of suppartive housing options for individuals
without shelter, BC Housing works with local non-profit providers to find housing for people
identified as homeless at the camp. Outreach workers also determine if any of the people at the
camp need any support services, such as mental health and addictions services. Last year, the
Province invested over $19 million to support affordable housing for more than 5,100 low-income
households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

4,

Deadline @ 3pm

Media: CTV

Reporter: Robert Buffam, 250-507-6715, Robert Buffam@belimedia.ca
Tapic: Victoria Courthouse Campers

Background: Reparter would like to interview Minister Virk about this issue but will take a
statement. Specifically whether the Province intends to have the tenters removed from the area and
whether it has any plans for these people to get subsidized or affordable housing?

Questions:
Suggested Response:

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions
to campers at the Victoria Courthouse property and we continue to work closely with the Victoria
Police Department. The Province provides a range of supportive housing options for individuals
without shelter. BC Housing works with local non-profit providers to find housing for people
identified as homeless at the camp. Qutreach workers also determine if any of the people at the
camp need any support services, such as mental health and addictions services. Last year, the
Pravince invested over $19 million to support affordable housing for more than 5,100 low-income
households in Victoria, Since 2001, we have developed or preserved meore than 420 subsidized or
supportive housing units in Victoria.”
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Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell; 250-889-1121
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Thorkelson, Meaghan GCPE:EX
L |

From: Schollen, Tasha GCPE:EX

Sent: Friday, November 27, 2015 12:05 PM

To: Facey, Nick MTIC:EX; Ingram, Geoff MTIC:EX
Cc: Whittier, joanne GCPE:EX

Subject: FW: Latest on Tent City at Vic courthouse
FY]

From: Ash, Christine GCPE:EX

Sent: Friday, November 27, 2015 11:53 AM

To: Scholler, Tasha GCPE:EX; Myers, Tobie A MNGD:EX; Gill, Manjit MNGD:EX; Hirji, Keivan MNGD:EX

Cc: Leslie, Sean GCPEEX; Anderson, Maryann GCPE.EX; Harbord, Darren GCPE:EX; Woslley, Paul GCPE:EX; Woods,
Emily GCPE:EX; Steilo, Sandra GCPE:EX; Platts, Robin GCPE:EX

Subject: Latest on Tent City at Vic courthouse

Latest from BC Housing on Victoria Courthouse tent city request for funding. IN being updated.

A few points:

¢ Despite the timeliness of the City of Victoria's motion, the request for funding came from Pacifica Housing
over a month ago.

¢ Motion was to provide $75K from the City's Strategic Objectives Fund to provide 40 rent supplements,
which is conditional on additianal funding frem partners like BC Housing.

s  Pacifica will administer the rent supplements.

» |tis not solely for the campers at the Courthouse. Rent supplements will be assessed according to need. This
will potentiaily open up shelter beds and support services for those campers, or if they demonstrate need,
they will receive the rent supplement.

e According to the Streets to Homes program, the amount of supplements wilf vary up to $450. The entire
program costs $7,500 per person, per year to provide rent supplements and comprehensive case
management support.

s Eligibility to be a part of the Streets to Home program are:

o Must be homeless

o Must exhibit chronic or episodic homelessness

o Must have significant barriers to finding stable housing such as mental health issues, substance
ahuse, etc..

o The program is geared towards individuals {as opposed te families).

» Motion at Council was passed unanimously to request funding.

Chris Ash

Communications Manager | Ministry of Natural Gas Development
ph: 250-952-0623

cell: 250-812-3616

email to: christine,ash@gov.bc.ca
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Thursday, November 26, 2015 3:53 PM

To: 'Robert Buffam'’

Subject: RE: CTV Questions re: Campers on Courthouse Lawn
Hi Robert,

Qur focus is in seeking solutions through talks with the city, police and service providers,

————— Original Message-----

From: Robert Buffam [mailto:Robert. Buffam@belimedia.cal
Sent: Thursday, November 26, 2015 3:22 PM

Ta: Schollen, Tasha GCPE:EX

Subject: RE: CTV Questions re: Campers on Courthouse Lawn

Thanks Tasha.
One more specific question:

Does the Province intend to seek an injunction {or any other enforcement means) to have the campers removed
from the property?

Rob

Robert Buffam
Reporter

http://www.ctv.ca
1420 Broad Street
Victoria, BC V8W 2B1
Canada

250-507-6715m

robert. buffam@bellmedia.ca

-----0riginal Message-——

From: Schollen, Tasha GCPE;EX [mailto:Tasha.Schollen@goy.be.ca)
Sent: November-26-15 3:20 PM

To: Robert Buffam

Subject: RE; CTV Questions re: Campers on Courthouse Lawn

Hi Robert,

Sorry for the detay....here is a statement that can he attributed to a B.C. Government spokesperson. Let me know if
you need anything else.

Thanks,

T
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“The B.C. Gavernment is in talks with officials at the City of Victoria to discuss potential solutions te campers at the
Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The Province
provides a range of supportive housing options for individuals without shelter. BC Housing works with local non-
profit providers to find housing for people identified as homeless at the camp. Qutreach werkers also determine if
any of the people at the camp need any support services, such as mental health and addictions services. Last year,
the Province invested over $19 million to support affordable housing for more than 5,100 low-income households in
Victoria. Since 2001, we have developed or preserved more than 420 subsidized or suppertive housing units in

Victoria.”

Tasha Scholien | Communications Director Ministry of Technology, innovation and Citizens’ Services Government

Communications and Public Engagement
Phone; 250-387-3134

-—--Original Message---—

From: Robert Buffam [mailto:Robert.Buffam@belimedia.cal
Sent: Thursday, November 26, 2015 2:13 PM

To: Schollen, Tasha GCPEEX

Subject: RE: CTV Questions re: Campers on Courthouse Lawn

Great. Thanks.
| look forward to getting the statement asap.
Rob

Robert Buffam
Reporter

http://www.ctv.ca
1420 Broad Street
Victoria, BC V8W 2B1
Canada

250-507-6715m

robert.buffam@bellmedia.ca
--—-Original Message-----

From: Schoilen, Tasha GCPE:EX [mailto:Tasha.Schollen@gov.bec.ca]

Sent: November-26-15 1:49 PM
To: Robert Buffam
Subject: RE: CTV Questions re: Campers on Courthouse Lawn

Hi,

Minister isn't in Victoria today...I'm working on getfing a statement fogether and will send to you asap.

Thanks Rob.

Page 109 of 137 GCP-2016-60103



Tasha Schallen | Communications Directar Ministry of Technology, Innovation and Citizens’ Services Government
Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121

From: Robert Buffam [mailto:Robert.Buffarm@bellmedia.cal
Sent: Thursday, November 26, 2015 1:40 PM

To: Schollen, Tasha GCPEEX

Subject: Re: CTV Questions re: Campers on Courthouse Lawn

Hi Tasha,

'm down at the leg for an interview now. |s the Ministry free anytime spon. Conversely, is there a comment that
you can seerm me on this issue.

Thanks,
Rob

Sent from my iPhone

> On Nov 26, 2015, at 12:21 PM, Schellen, Tasha GCPE:EX <Tasha.Schollen@®gov.be.ca> wrote:

-]

» Hi Robert,

> 1'll see if the minister is avaitable and will be in touch with you, socnest.
-]

> Thanks,

> Tasha

>

> Sent from my iPhone

-

> On Nov 26, 2015, at 11:36 AM, Robert Buffam
<Robert.Buffam@belimeadia.ca<mailto:Robert. Buffam @bellmedia.ca»> wrote:

>

> Hi Tasha,

-

> I'm a reporter with CTV News Vancouver Island. 'm doing a story ahout the growing number of campers on the
lawn at the Victoria Courthouse. | would like to interview Minister Virk about this issue. Specifically whether the
Province intends to have the tenters removed from the area and whether it has any plans for these people to get
subsidized or affordakle housing?

> .

> i would like to do an interview today. If that is not possible, please provide me with a comment on behalf of the
Ministry and the Provincial Government on this issue.

>

> | can be reached at this email or at 250-507-6715, My deadline is approximately 3 pm.

>

> Thanks,

> Robert Buffam

-

4

> Robert Buffam | Reporter

=

> CTV Vancouver Island | m 250-507-6715 |

> rohert buffam@beltmedia.ca<mailto:robert.buffam@belimedia.ca>

> 1420 Broad Street

> Victoria, BC V8W 2B1

> Canada
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Thorkelson, Meaghan GCPE:EX '

From: Schollen, Tasha GCPEEX

Sent: Thursday, November 26, 2015 3:23 PM
To: "Mary Griffin'

Subject: ~ Statement about the campers
Importance: High

Hi Mary,

Sorry for the delay....here is a statement that can be attributed to a B.C. Government spokesperson. As [ texted
earlier, thera’s been no new developments from here.

Let me know if you need anything etse.

Thanks,

T

Attributable to a B.C. Government spokesperson:

The B.C. Government is in talks with officials at the City of Victoria to discuss potential selutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing works with
local non-profit providers to find housing for people identified as homeless at the camp. Outreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services, Last year, the Province invested over $19 miilion to support affordable housing for more than 5,100 low-
income households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
suppottive housing units in Victoria.”

Tasha Schotlen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPE:EX
|

From: Schollen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 3:22 PM
To: 'Megan Thomas'

Subject: RE: Victoria Courthouse Campers Issue
Hi Megan,

Unfortunately | do not have anyone who can do the interview that you are seeking. | know that a statement doesn’t
help you much, however, I'm sharing it with
you because it's what other media are also getting today. There's really been no new developiments.

Attributable to a B.C. Government spokesperson. Let me know if you need anything else.
Thanks,
T

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing works with
local non-profit providers to find housing for people identified as homeless at the camp. Outreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

Tasha Schellen | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Celi; 250-889-1121

From: Megan Thomas [mailta:megan.thomas@chc.ca]
Sent: Thursday, November 26, 2015 11:07 AM

To: Schollen, Tasha GCPEEX

Subject: Re: Victoria Courthouse Campers Issue

i Tasha,
Would it be possible to arrange an radio interview with the minister regarding the campers at the Victoria

law courts? We could make time on cither our afternoon show today or cur meming show tomorrow. Or if
someone else from the ministry 1s speaking on the issue, that would work for us as well.

Thanks.
Megan
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Megan Thomas
Reporter

CBC Victoria

Phone: 250 414-4707
Cell: 250 661-6185

On Wed, Nov 25, 2015 at 4:52 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen@gov.be.ca> wrote;

Hi Megan,

There is really no update to offer, aside from today’s mecting between the province and the city. Sorry for
the delay. ..

Statement from a B.C. Government spokesperson:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to
campers at the Victoria Courthouse property. The Province has no plan to consider the placement of
a port-a-potty on the property. We continue to also work closely with the Victoria Police
Department.”

Tasha Schollen | Communications Director
Ministry of Technology, Innovation and Citizens’ Services
Governmant Communications and Public Engagement

Phone: 250-387-3134
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 3:20 PM

To: ‘Robert Buffam'

Subject: RE: CTV Questions re: Campers on Courthouse Lawn
Hi Robert,

Sorry for the delay....here is a statement that can be gttributed to g B.C. Government spokesperson. Let me know if
you need anything else.

Thanks,

T

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions to campers at the
Victoria Courthouse property and we continue to work tlosely with the Victoria Police Department. The Province
provides a range of supportive housing options for individuals without shelter. BC Housing works with local non-
profit providers to find housing for people identified as homeless at the camp. Outreach workers also determine if
any of the people at the camp need any support services, such as mental health and addictions services. Last year,
the Province invested over $19 million to support affordable housing for more than 5,100 low-income households in
Victoria. Since 2001, we have devefoped or preserved more than 420 subsidized or supportive housing units in
Victoria.”

Tasha Schollen | Communications Director Ministry of Technology, Innovation and Citizens’ Services Government
Communications and Pubiic Engagement
Phone: 250-387-3134

-—--0riginal Message-----

From: Robert Buffam [mailto:Robert. Buffam@bellmedia.ca]
Sent: Thursday, November 26, 2015 2:13 PM

To: Schollen, Tasha GCPE:EX

Subject: RE: CTV Questions re: Campers on Courthouse Lawn

Great, Thanks,
i look forward to getting the statement asap.
Rob

Rabert Buffam
Reporier

http://www.ctv.ca
1420 Broad Street
Victoria, BC va8Ww 2B1
Canada
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robert.buffam@bellmedia.ca

-----Qriginal Message-----

From: Schollen, Tasha GCPE:EX [mailto:Tasha.Schollen@gov.be.ca]
Sent: November-26-15 1:49 PM

To: Robert Buffam

Subject: RE: CTV Questions re; Campers on Courthouse Lawn

Hi,
Minister isn't in Victoria today...I'm working on getting a statement together and will send to you asap.

Thanks Rob.

Tasha Schollen | Communications Director Ministry of Technology, Innovation and Citizens’ Services Government
Communications and Public Engagement
Phone; 250-387-3134 | Cell: 250-889-1121

————— Qriginal Message-----

From: Robert Buffam [mailto:Robert Buffam@belimedia.ca]
Sent: Thursday, November 26, 2015 1:40 PM

To; Scholten, Tasha GCPE:EX

Subject: Re: CTV Questions re: Campers on Courthouse Lawn

Hi Tasha,

I'm down at the leg for an interview now. Is the Ministry free anytime soon. Conversely, is there a comment that
you can seem me on this issue. :

Thanks,
Rob

Sent from my iPhone

> On Nov 26, 2015, at 12:21 PM, Schotlen, Tasha GCPE:EX <Tasha.Schollen@gov be.ca> wrote:

>

> Hi Robert,

= 1] see if the minister is available and will be in touch with you, soonest.
>

> Thanks,

> Tasha

>

» Sent from my iPhone

=

> On Nov 26, 2015, at 11:36 AM, Robert Buffam

<Robert. Buffam@belimedia.ca<mailto;Robert. Buffam@bellmedia.ca>> wrote:

>

> Hi Tasha,

-

> I'm a reporter with CTV News Vancouver Island. I'm doing a story about the growing number of campers on the
lawn at the Victoria Courthouse. 1 would like to interview Minister Virk about this issue. Specifically whether the
Province intends to have the tenters remaved from the area and whether it has any plans for these pecple to get
subsidized or affordable housing? '
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-

> would like to do an interview today. If that is not possible, please provide me with a comment on behalf of the
Ministry and the Provincial Government on this issue,

>

> | can be reached at this email or at 250-507-6715. My deadline is approximately 3 pm.
-

> Thanks,

> Robert Buffam

>

=

> Rohert Buffam | Reporter

-

> CTV Vancouver Island | m 250-507-6715 |

> robert.buffam@belimedia.ca<mailto:rohert. buffam@bellmedia.ca>
> 1420 Broad Street

> Victoria, BC VBW 281

> Canada

>

=

> <image001.jpg><http;//www.ctv.ca/>

>

>
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 319 PM
To: ‘kyliestanton@globalnews.ca’
Subject: Statement

Importance: High

Hi Kylie,

Sorry for the delay...here is a statement that can be attributed to a BC Government spokesperson. Let me know if
you need anything efse.

Thanks,

T

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing works with
focal non-profit providers to find housing for people identified as homeless at the camp. Outreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victoria. Since 2001, we have developed or preserved mare than 420 subsidized or
supportive housing units in Victoria.”

Tasha Schollen | Communications Director

Ministry of Techneclegy, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meag han GCPE:EX

From: Schollen, Tasha GCPE;EX

Sent: Thursday, November 26, 2015 3:16 PM
To: "Watts, Richard (Times-Colonist)'
Subject: RE: Victoria Courthouse Camping Issue
Hi Richard,

It’s status quo from our vantage point. Nothing new to report but if that changes, | will let you know.

Tasha Schollen | Communications Director

Ministry of Technolegy, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Ceil: 250-889-1121

From: Watts, Richard (Times-Colonist) [mailte:RWatts@timescalonist.com]
Sent: Thursday, November 26, 2015 3:11 PM

To: Schollen, Tasha GCPE:EX

Subject: RE: Victoria Courthouse Camping Issue

Hi Tasha:
Anything to report today on the Courthouse campsite?

Richard,

From: Schollen, Tasha GCPE:EX [mailto: Tasha.Schollen@gov.be.ca]
Sent: November-25-15 4:51 PM

To: Watts, Richard {Times-Colonist)

Subject: Victoria Courthouse Camping Issue

Hi Richard,
There is really no update to offer, aside from today’s meeting hetween the province and the city. Sorry for the
delay...

Statement from a B.C. Government spokesperson:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property, We continue to also work closely with the Victoria Police Department.”

Tasha Scholten | Communications Director
Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement

b
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 1:23 PM

To: Woolley, Paul GCPEEX

Subject: RE: MTICS Media Requests - Various - Victoria Courthouse
Campers

You het. Thanks Pdubs.

From: Woolley, Paul GCPE:EX

Sent: Thursday, November 26, 2015 1:21 PM

Ta: Schollen, Tasha GCPE:EX

Subject: RE: MTICS Media Requests - Various - Victoria Courthouse Campers

Good with it on our end. if you want to finalize, can you ask your MO to check with ours? [ sent it their way, but
haven't heard back.

From: Schellen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 1:16 PM

To: Facey, Nick MTIC:EX; Ingram, Geoff MTIC:EX

Cc: Schollen, Tasha GCPE:EX; Whittier, Joanne GCPEIEX; Groot, Jeff GCPE:EX; McAndrews, Caroline GCPE:EX;
Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX

Subject: MTICS Media Requests - Various - Victoria Courthouse Campers

In draft/approvais...

Deadline @ asap

Media: CHEX

Reporter: Mary Griffin, 250-213-8979

Topic: Victoria Courthouse Campers

Background: Reporter would like an on-camera interview. Wondering what the next steps are with the campers.
Questions: Anything new on this teday? What are the next steps?

Suggested Response:

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shefter. BC Housing works with
local non-profit providers to find housing for people identified as homeless at the camp. Outreach workers also

determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-

t Page 120 of 137 GCP-2016-6010%

3




IFICOME FIOUSENOIAs 1IN VICLOMNd, JNCE ZUUl, WE Nnave aeveiopea or Presernved more tdi $4U SUDSIRTU ui
supportive housing units in Victoria.”

2.
Deadiine @ asap
Media: CBC

Reporter: Megan Thomas, megan.thomas@cbe,ca, 250 414-4707

Tapic: Victoria Courthouse Campers

Background: The reporter would like the minister ora ministry representative to speak on the afternoon talk show
today or the morning show tomorrow for 5-7 minutes about the campers and what will be done about them in light
of neighbour complaints.

Questions: Any developments with respect to the campers? How long is the province prepared to allow the
campers to stay on the property? What about local residents who are complaining about noise, feces and break-
ins?

Suggested Respanse:

“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthause property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing warks with
local non-profit providers to find housing for people identified as hameless at the camp. Outreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victaria. Since 2001, we have developed of preserved more than 420 subsidized or
supportive housing units in Victoria.”

3.

Deadline @ asap

Media: Giobal

Reporter: Kylie Stanton, 250-415-1789, kylie.stanton@globalnews.ca

Topic: Victoria Courthouse Campers

Background: Reporter would like a statement. Says she is playing catch-up on this issue.
Questions: Any new devefopments today?

Suggested Response:
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“The B.C. Government is in talks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter. BC Housing works with
local non-profit providers to find housing for people identified as homeless at the camp. Outreach workers also
determine if any of the people at the camp need any support services, such as mental health and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

4,

Deadline @ 3pm

Media: CTV

Reporter: Robert Buffam, 250-507-6715, Robert. Buffam@bellmedia.ca
Topic: Victoria Courthouse Campers

Background: Reporter would like to interview Minister Virk about this issue but will take a statement. Specifically
whether the Province intends to have the tenters removed from the area and whether it has any plans for these
peogle to get subsidized or affordable housing?

Questions:
Suggested Response:

“The B.C. Government is In tatks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without sheiter, BC Housing works with
local non-profit providers to find housing for pecople identified as homeless at the camp. Qutreach workers also
determine if any of the people at the camp need any support services, such as mental heaith and addictions
services. Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-
income households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized or
supportive housing units in Victoria.”

Tasha Scholen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPEEX

From: Scholien, Tasha GCPEEX

Sent; Thursday, November 26, 2015 12:21 PM

To: Robert Buffam

Subject: Re: CTV Questions re: Campers on Courthouse Lawn
Hi Robert,

I'] see if the minister is available and will be in touch with you, soonest.

Thanks,
Tasha

Sent from my iPhone

On Nov 26, 2015, at 11:36 AM, Robert Buffam <Robert.Buffam@belimedia.ca> wrote:

Hi Tasha,

I'm a reporter with CTV News Vancouver Island. I'm doing a story about the growing number of
campers on the lawn at the Victoria Courthouse, | would like to interview Minister Virk about this
issue. Specifically whether the Province intends to have the tenters removed from the area and
whether it has any plans for these people to get subsidized or affordable housing?

| would like to do an interview today. If that is not possible, please provide me with a comment on
behalf of the Ministry and the Provincial Government on this issue.

} can be reached at this emall or at 250-507-6715. My deadline is approximately 3 pm.

Thanks,
Robert Buffam

Robert Buffam | Reporter

CTV Vancouver Island | m 250-507-6715 | rahert. buffam@beiimedia.ca
1420 Broad Street

Victoria, BC V8W 281

Canada
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Thorkelson, Meaghan GCPE:EX

From: Scholien, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 11:28 AM
To: Megan Thomas

Subject: Re: Victoria Courthouse Campers Issue
Hi Mcgan,

[ will submit a request for you, no problem.
Sent from my tPhone

On Nov 26, 2015, at 11:14 AM, Megan Thomas <megan.thomas@cbe.ca> wrote:

ITi Tasha,

Would it be possible to arrange an radio interview with the minister regarding the campers at
the Victoria law courts? We could make time on either our afternoon show today or our
morming show tomorrow. Or if someone else from the ministry is speaking on the issue, that
would work for us as well.

Thanks,
Megan

Megan Thomas
Reporter

CBC Victoria

Phone: 250 414-4707
Cell: 250 661-6185

On Wed, Nov 25, 2015 at 4:52 PM, Schollen, Tasha GCPE:EX
<Tasha.Scholleni@gov.be.ca> wrote:

Hi Megan,

There 1s really no update to offer, aside from today’s meeting between the province and the
city, Sorry for the delay...

Statement from a B.C, Government spokesperson:
“Today the B.C. Government met with officials at the City of Victoria to discuss
potential solutions to campers at the Victoria Courthouse property. The Provinee has

no plan to consider the placement of a port-a-potty on the property. We continue to also
work closely with the Victoria Police Department.”

Tasha Schollen | Communications Director

Mimstry of Technology, Innovation and Citizens® Services
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Phone: 250-387-3134
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Thorkelson, Meaghan GCPE:EX

From: Schoilen, Tasha GCPE:EX

Sent: Woednesday, November 25, 2015 4:53 PM
To: ‘desk@checknews.ca’

Subject: Attention: Tess

Hello Tess,

There is really no update to offer, aside from today’s meeting between the province and the city. Sorry for the
defay...

Statement from a B.C. Government spokesperson:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. We continue to also work closely with the Victoria Police Department.”

Tasha Schollen | Communications Director

Ministry of Technolagy, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Wednesday, November 25, 2015 4:52 PM
To: ‘Megan Thomas'

Subject: Victorta Courthouse Campers Issue

Hi Megan,

There is really no update to offer, aside from today’s meeting between the province and the city. Sorry for the
delay...

Statement from a B.C. Government spokesperson;
“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at

the Victoria Courthouse property. The Province has no plan to consider the placement of a port-a-potty on the
property. We continue to also work closely with the Victoria Police Department.”

Tasha Scholien | Communications Director

Ministry of Technology, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPE:EX

Sent: Wednesday, November 25, 2015 3:55 PM

To: Facey, Nick MTICEX; Ingram, Geoff MTIC:EX

Cc: Schollen, Tasha GCPEEX; Whittier, Joanne GCPE:EX; Groot, Jeff

GCPEEX; McAndrews, Caroline GCPE:EX; Woods, Emily GCPEEX;
Gordon, Matt GCPE:EX; Woolley, Paul GCPEEX

Subject: MTICS Media Requests - Various - Victoria Courthouse
Campers

Okay to send 3 statements from a ministry spokesperson?
1.

Deadline @ asap

Media: CHEK

Reporter: Tess VanStraten, 250-885-75, desk@checknews.ca

Topic: Victoria Courthouse Homeless Campers
Background: Reporter would like an on-camera interview,

Questions: What is the province going to do about this tent city, neighbours are getting frustrated and tired of
loud neises, garbage and using the space as bathroom,

Suggested Response;

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. We continue to also work closely with the Victoria Police Department.”

2.
Deadline @ ASAP

Media: CBC

Reporter: Megan Thomas, megan.thomas®@che,ca, 250 414-4707

Topic: Courthouse Tent City
Background: The reporter is following up on the tent city at the courthouse. The reporter would like an interview.

Questions: Any developments with respect to the campers? Will the province consider setting up a port-a-potty
on the site so that it's kept clean?

Suggested Response:
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“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. The Province has no plan to consider the placement of a port-a-potty on the
property. We continue to also work closely with the Victoria Police Department.”

3.
Deadline @ asap

Media: Times Colonist

Reporter: Richard Watts, 250-995-4435, rwatts@timescolonist.com

Topic: Victoria Courthouse Homeless Campers

Background: Reporter would like an interview but will accept a statement. Reporter says that more campers are
arriving to the property and that they intend to form a committee.

Questions: Any new developments today?
Suggested Response:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. We continue to also work closely with the Victoria Police Department.”

Tasha Scholten | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phane: 250-387-3134 | Cell: 250-889-1121

Page 129 of 137 GCP-2016-60103



Thorkelson, Meaghan GCPE:EX

From; Schollen, Tasha GCPE:EX

Sent: Wednesday, November 25, 2015 3:24 PM

To: Ahmed, Sarf MTIC:EX

Cc: Fellows, Brian MTIC:EX; Burbee, Jjon MTIC.EX; Whittier, Joanne
GCPEEX

Subject: MTICS Media Request - Various - Victoria Courthouse Campers

Hello Sarf,

We have three media requests - please note the second response mentiens port-a-potty based on the guestion
asked.

Jon and Brian have reviewed these. Seeking your review/approval now, thanks.

Deadiine @ asap

Media: CHEK

Reporter; Tess VanStraten, 250-885-75, desk@checknews.ca

Topic: Victaria Courthouse Homeless Campers
Background: Reporter would like an en-camera interview.

Questions: What is the province going to do about this tent city, neighbours are getting frustrated and tired of
foud noises, garbage and using the space as bathroom,

Sugpested Response:;

“Today the B.C. Government met with officials at the City of Victoria to discuss potential salutions to campers at
the Victoria Courthouse property. We continue to also work closely with the Victoria Police Department.”

Deadline @ ASAP
Media: CBC

Reporter: Megan Thomas, megan.thomas@cbc,ca, 250 414-4707

Topic: Courthause Tent City
Background: The reporter is following up on the tent city at the courthouse. The reparter would fike an interview,

Questions: Any developments with respect to the campers? Will the province consider setting up a port-a-potty
on the site so that it's kept clean?

Suggested Response:
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the Victoria Courthouse property. The Province has no plan ta consider the placement of a port-a-potty an the
property. We continue to aiso work closely with the Victoria Police Department.”

Deadline @ asap
Media: Times Colonist

Reporter: Richard Watts, 250-995-4435, rwatts@timescolonist.com

Topic: Victoria Courthouse Homeless Campers

Background: Reporter would like an interview but will accept a statement. Reporter says that more campers are
arriving to the property and that they intend to forma committee.

Questions: Any new developments today?
Suggested Response:

“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. We continue to also work ciosely with the Victoria Police Department.”

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Wednesday, November 25, 2015 2:45 PM

To: Burbee, Jon MTIC:EX

Cc: Schollen, Tasha GCPEEX; Whittier, Joanne GCPE:EX

Subject: MTICS Media Request - Various - Victoria Courthouse Campers
Importance: High

Hello,

Three requests — is there anything more that we can say than what is below? Please note some responses are
stightly different based on the question asked.

Deadline @ asap

Media: CHEK

Reporter: Tess VanStraten, 250-885-75, desk@checknews.ca

Tepic: Vietoria Courthouse Homeless Campers
Background: Reporter would like an on-camera interview.

Questions: What is the province going to do about this tent city, neighbours are getting frustrated and tired of
loud noises, garbage and using the space as bathroom.

Suggested Response:;

“Today the 8.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. We understand the need to keep the property clean and safe for use by all
members of the public. To date, the temporary residents are initiating all clean up themselves and keeping things
relatively tidy. We continue to work closely with the Victoria Police Department.”

Deadline @ ASAP
Media: CBC

Reporter: Megan Thomas, megan.thomasi@cbe.ca, 250 414-4707

Topic: Courthouse Tent City
Background: The reporter is following up on the tent city at the courthouse. The reporter would like an interview.

Questians: Any developments with respect to the campers? Will the province consider setting up a port-a-potty
on the site so that it’s kept clean?

Suggested Response:
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“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property. We understand the need to keep the property clean and safe for use by all
members of the public. To date, the temporary residents are initiating all clean up themselves and keeping things
relatively tidy. The Pravince has no plan to consider the placement of a port-a-potty on the property. We continue
to work closely with the Victoria Police Department.”

Deadline @ asap

Media: Times Colonist

Reporter: Richard Watts, 250-995-4435, rwatts@timescolonist.com
Topic: Victoria Courthouse Homeless Campers

Background: Reporter would like an interview but will accept a statement. Reporter says that more campers are
arriving to the property and that they intend to form a committee.

Questions: Any new developments today?
Suggested Response:
“Today the B.C. Government met with officials at the City of Victoria to discuss potential solutions to campers at

the Victoria Courthouse property. We understand the need to keep the property ciean and safe for use by afl
members of the public. We continue to work closely with the Victoria Police Department.”

Tasha Schollen | Communications Director

Ministry of Technolagy, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Cell: 250-889-1121
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Thorkelson, Meag han GCPE:EX

From: Schollen, Tasha GCPEEX

Sent: Wednesday, November 25, 2015 2:40 PM

To: ‘Bhinder Sajan’

Subject: RE: CTV News request re: homeless camp at courthouse
Mo problem.

From: Bhinder Sajan [mailto:Bhinder.Sajan@bellmedia.ca]

Sent: Wednesday, November 25, 2015 2:32 PM

To: Schollen, Tasha GCPE:EX

Subject: RE: CTV News request re: homeless camp at courthouse

Okay...s0 everyone is right,
Gotcha, thanks!
Bhinder

From: Schollen, Tasha GCPE:EX [mailto:Tasha.Schollen@gov.be.ca]
Sent: Wednesday, Novemnber 25, 2015 2:29 PM

To: Bhinder Sajan

Subject: RE: CTV News request re: homeless camp at courthouse

Hi Bhinder,
The land is government owned and not subject to the city’s park bylaw, therefore considered to be private land.

Tasha Scholien | Communications Director

Ministry of Technology, Innavation and Citizens' Services
Gavernment Communications and Public Engagement
Phone: 250-387-3134

From: Bhinder Saian [mailto:Bhinder.Sajan@bellmedia.ca]
Sent: Wednesday, November 25, 2015 2:06 PM

Ta: Whittier, Joanne GCPE:EX

Subject: CTV News request re: homeless camp at courthouse

Hey Joanne,

[ am trying to piece together whether the land the campers are on —is private fand or publicly owned fand?
I've héard police and the mayor refer to it as private tand.

Yet, {'ve also heard the province owns the land.

Are you able to clarify?

Thanks

Bhinder
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Bhinder Sajan | Victoria & Legislative Reporter
gl 2504185207 | Office 250.283.2480 | Email phinder.sajan@bellmedia.ca | @BnhinderSaian

o

CTV Vancouver News

7
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Thorkelson, Meaghan GCPEEX

From: Schollen, Tasha GCPE:EX

Sent: Wednesday, November 25, 2015 2:05 PM
To: ‘Megan Thomas'

Subject: RE: CBC News Request

HI Megan,

| am not eptimistic that { will have someone to go on camera today. Also, f understand that you have reached out to
Court Services Branch at the Ministry of justice. My ministry is leading on the government response, so piease come
to me with any questions.

| think you were interested in whether we would consider accommodating a port-a-potty, is that right?

Tasha Schollen | Communications Director

Ministry of Technology, Innovation and Citizens’ Services
Government Communications and Public Engagement
Phone; 250-387-3134 | Cell: 250-889-1121

From: Megan Thomas [mailto:megan.thomas@cbc.ca]
Sent: Wednesday, November 25, 2015 11:17 AM

To: Schollen, Tasha GCPE:EX

Subject: Re: CBC News Request

Hi Tasha,

We are continuing to follow this story today. Is there anyone from the ministry who I can speak with about
the discussions with the city and police?

Thanks,
Megan

Megan Thomas
Reporter

CBC Victoria
Phone: 250 414-4707
Cell: 250 661-6185

On Tue, Nav 24, 2015 at 4:13 PM, Schollen, Tasha GCPE:EX <Tasha.Schollen@gov.be.ca> wrote:

That's right, no plans.
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rlraeri. "rsydil i froanu, eyt L LU DGR, Lo ]
Sent: Tuesday, Navember 24, 2015 4:07 PM

To: Schollen, Tasha GCPE:EX

Subject: Re: CBC News Request

ok, thanks. So stil] no plans to seek an injunction, as per yesterday's statement?

Megan Thomas
Reporter
CBC Victorta

Phone: 250 414-4707
Cell: 250 661-6185

On Tue, Nov 24, 2015 at 4:04 PM, Schollen, Tasha GCPE:EX <Tasha.Schollenf@igov.be.ca> wrote:

Hello Megan,

Apologies that this took as long as it did. Here is a statement in response to your query about the homeless
camp at the Victaria Courthouse property. it can be attributed to a statement from a B.C. Government
spokesperson or a Ministry of Technology, innovation and Citizens’ Services spokesperson.

“The B.C. Government recognizes the importance of keeping the Victoria Courthouse property clear and ensuring
safe access by the public. We continue to work closely with the Victoria Police Department and the City of Victoria
to find a long-term solution.”

Thanks,

Tasha

From: Megan Thomas [mailto:megan.thomas@chg.ca)
Sent: Tuesday, November 24, 2015 2:40 PM

To: Schotlen, Tasha GCPE:EX

Subject: Re: CBC News Request
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Thorkelson, Meag han GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 1:48 PM

To: Harbord, Darren GCPE:EX; Platts, Robin GCPE;EX

Subject: 103621_Assoc_DM_Flyer_Campers_Victorta_Courthouse_FINAL
(2)

Attachments: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse_FINAL
{2).docx

Better?
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Ministry of
BRITISH Technology, Innovation
COLUMBIA  and Citizens' Services

, 2015
TO: Campers on Victoria Courthouse Lands
FROM: The Province of BC, Ministry of Technology, Innovation and Citizens’ Services
SUBJECT: information on shetlter options and request {o leave courthouse lands

Over the past months, the number of campers at the Victoria Courthouse Lands, which is
owned by the B.C. Government, has steadily grown to —Thearea-inrciudes-include the grassy
area bounded by Courtney, Quadra and Burdett Street.

While the province appreciates the complex issues facing many-ef-the-peopiecampers at the
site, due to health and safety concerns, the courthouse property is not a long-term solution.

-at-the-sdethe courthouse property-is-net-along-term option-for-yeur-housing-needs—There|is

sorcerp-that-campersfind appropriste-housing-and senvices-for their-safety; health-and
wellbeing.

For this reason,_we are encouraqing campers are-encouragedio-seek-10 work with our
assistanse-frem-supperthomeless ocutreach workers who-have been-on site and-are-thereto
help-withmake alternate housing arrangements.

in-additten-owtreash-werkersfrem-the-Our Place Secieby-and the Victeria Cool Aid Sosiety
societies are also available to connect campers with support services such as health care and
counselling services.

Qur Place Society is now operating a new_24/7, 40--bed transition house at 1240 Yates Street
that-wil-be-epen-24-hours-a-day—seven-days-a-week-that that can provide many of you with
provides-ghelter meals and other supports. Campers are encouraged to take advantage of this
sheiter space unti-while support workers work with vou to find longer-term housing
solutionsaptions—can-be-found,

Please recognize that there are Fhere-are-betteroptions-availablerun-by-people here to help

you who-can-assistyeuwith-your-health-and-wellbeing. while we work with vou to return the We
ask-that campers-vaecate-thislecation-and-remove-all-persenal property from-the-courthouse

lands as-soch-aspessibieto their original condition and purpose,
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The province-willhe taking stops-to-return-the-courthouse lands-to-theiroriginal conditionand
your-cooperationwill be-appresiated:-We look forward to your ongoing cooperation and
encourage you to find out more about the

Eor-mere-information-onthe-new transitional facifity, eampers-mayby calling-centast: Don
Evans, Executive Director, Our Place Society at 250-388-7112
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 10:42 AM

To: Myers, Tobie A MNGD:EX; Hirji, Keivan MNGD:EX

Subject: Campers at Victoria Courthouse

Attachments: 103621_Assoc_DM_Flyer_Campers_Victeria_Courthouse_Dec_16
15.docx

Draft Flyer attached that would go to campers once the shelter is open.

Summary from MITCS:
» Currently about 110-120 campers on the site. MTICS working with a service provider to ensure on-going

garbage collection. VicPD will assist to ensure this is done safety,

s  Was a fatal overdose at the courthouse on Dec 26 and a stabbing on Xmas Eve. Was also 3 non-fatal
averdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
past week. Some of the campers have indicated they will be looking for alternative camping sites as a result
of the recent activity but there has been no confirmation.

¢ BC Housing and the City of Victoria working on negotiating a lease of the new shelter.

¢ The City of Victoria is planning a public information session tomorrow evening regarding the new shelter on
Yates Street.

s *Target date for opening of the new shelter is fan. 2

«  Once the shelter is operational, MTICS will have a flyer distributed to the campers {draft attached)
requesting they vacate and providing assurance they will be offered alternate housing arrangements.

s MTICS also working with legal regarding potentially having an injunction in place in the event some of the
campers choose not to go to the new shelter.
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Ministry of
BRITISH Technelogy, Innovation
COLUMBIA  and Citzens’ Services

, 2015
TO:! Campers on Victoria Courthouse Lands -
FROM: The Province of BC, Ministry of Technoiogy, innovatlon and Citizens' Services

SUBJECT: INFORMATION ON SHELTER OPTIONS AND DIRECTION TO LEAVE
COURTHOUSE LANDS S

The B.C. Government is the owner of the Victoria C:curthou's'é Lands, which 'inél"'udes the grassy
area bounded by Courtney, Quadra and Burdett Street. The Courthouse performs a necessary
function in our scciely. A

Over the past month, the nqmber of can*ﬁj’ers héé':é_te_qd_i!y groﬁ&ﬁ.’_--‘l’_here is concern that campers
find housing and services to improve their safety, health and wellbeing.

Each individual campeiwill be offered alternats heusing arrangements- The B.C. Government is
in close contact with outiéaqh workers, health care providers, shelters, City of Victoria staff,
income assistance workers, police.and courthouse staff to assist campers with alternate
housing arrangements. In addition; cutreach-workers from the Our Place Society and the
Victoria Cool Aid Society are ava'ilable to connéct campers with support services such as health
care and counselhng serwces and can be contacted on site.

The B.C. GOVernment IS openmg a new 40 bed shefter at 1245 Yates Street that will be open 24
hours a day, sev_er.l___days a week_ _and prowde meals and other supports. Campers are
encouraged to take advantage _of_ihis shelter space until long-term housing options can be
found. The Province pfovides__._:a_' range of other housing options in Victoria for people without
shelter; information on thés_e:}'cj_ipfions is available from ouireach workers.

To conclude, the courthouse property is not a sustainable solution for your needs, There are
better options available, run by people whe can assist you with your health and wellbeing. We
ask that campers cease camping at this location, ufilize the available better options and remove
your property from the Courthouse Lands.

For more information, campers may coentact: Don Evans, Executive Director, Qur Place Society
250-388-7112
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Thorkelson, Meaghan GCPE:EX

From: Wooltey, Paul GCPEEX

Sent: Wednesday, January 6, 2016 1:56 PM

To: Whittier, Joanne GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T
GCPEEX

Subject: Feedback flyer

Attachments: 103621 _Assoc_DM_Flyer_Campers_Victoria_Courthouse_FINAL
(2).docx

A few thoughts on the flyer. Important that we call housing shelter, as unless we are future focused, as initially
shelter is being offered ~ housing would come a bit later... € Trust this helps.
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Ministry of
BRITISH Technology, Innovation
COLUMBIA  and Citizens’ Services

, 2015
TO: Campers on Victoria Courthouse Lands
FROM: I'ne Province of BG, Ministry of Technology, Innovation and Citizens’ Services
SUBJECT: Information on shelter options and request to leave courthouse lands

Over the past maonths, the number of campers at the Victoria Courthouse Lands, which is
owned by the B.C. Government, has steadily grown to - The-area includes-include the grassy
area bounded by Courtney, Quadra and Burdett Street.

White the provincé appreciates the complex lssues facing many-of-the-peoplecampers at the
site, dug to health and safety concerns, the courthouse property is not a long-term solution.

-atthe site-the-courthouse-properi-s-not-a-ong-tern-option foryour housing peeds—Theres
sonecerp-that-campers-find-appropriate-housing-and-serdeosfortheirsafety -healthand
wellbeing:

For this reason, we are encouraging campers are-encouwagad-toseek-1o work with our
assistance-from-support-homeless outreach workers whe-have-been-on site and-arethere-to
halp-withmake arrangements for alternate heusing-arrangementsshelter.

tr-additionottreach-workers-from-the-Our Place Sesiety-and the Victoria Cool Aid Sosiety
societies are also available to connect campers with support services such as health care and
counselling services,

Our Place Saociety is now operating a new 24/7, 40--bed transition house at 1240 Yates Street
that-will-be-open-24-hours-a-day-seven-days-a-week-thatthat can provide many of you with
provides-shelter, meals and other supports. Campers are encouraged to take advantage of this
shelter space wnti-while support workers work with you to find longer-term housing
solutionseptions-san-befound,

Please recognize that there are Fhere-are-betisroptions-available—run-by-people here to help
you whe-can-assistyou-with-yeur-health-and-wellbeing. while we work with you to return the We
| ask-that-campers-vasate-this-location-and remeve-allpersonal-prepery-from-the-courthouse
lands as-seen-aspessibleto their griginal condition and purpose.
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your-coaperation-will-be-appreciated:Ve 100K forward to your engoing cooperation and
ancourage you to find out more about the

Eormore-information-onthe-new transitional facility, sampers-mayby calling-sentact Don
Evans, Executive Director, Our Piace Society at 250-388-7112
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Thorkelson, Meaghan GCPEEX

From: Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 10.02 AM
To: Myers, Tobie A MNGD:EX

Cc: Hirji, Keivan MNGD:EX

Subject: For Review: Our Place Draft NR

Our Place is planning to pul out an NR when the new shelter opens on Tuesday. Would the Minister like 3
quote? Draft below for consideration...

FOR IMMEDIATE RELEASE
Tuesday, Jan. 5, 2016

Qur Place opens My Place Transitional Home
Forty homeless people will have 24/7 access to food, shelter and support

VICTORIA, B.C. - Our Place will open a new 24/7 transitional housing facility on Tuesday,
lan. 5 to house 4@ homeless campers from tent city.

The temporary facility will be located at 1240 vates Street and will remain open until
April 38, 2816,

"The campers at Victoria's court house are wary of shelters,” says Don Evans, executive
director of Our Place, "so we are excited to offer this unique transitional home that will
meet so many of their needs.”

Our Place has hired experienced staff to make this home & one-of-kind space., Residents
will have privacy, mental health and addiction support, hot meals, showers, programming,
income opportunities, and the ability to work one-on-one with housing support workers to
secure permanent housing.

“We are committed to working with our community partners, such as Our Place, to make sure services are provided
for peaple who are homeless, especially during the winter months,” says Rich Coleman, Minister Responsible for
Housing. “The services and supports offered at this sheiter will give those in need a chance to stabilize and begin the
process of rehuilding their lives.”

"We'll be working with the new residents to build a community of support and belonging,”
adds Evans. “We've found in our other transitional housing that when we provide people
with a safe and secure home, it makes a huge difference in their physical and emotional
well-being."

The facility will be staffed around the clock with both security and support staff.

John Bertram, who is camping at the courthouse tent city, is looking forward to having a
safe, dry home with his wife. He sees the facility as a positive “stepping stone” on the
path to permanent housing.

Our Place is working with its community partners, including Pacifica Housing, Island
Health, the City of Victoria, Victoria Police Department and the provincial government to
ensure the best outcomes for the residents and the community.

Qur Place is a unique inner-city community centre serving Greater Victoria's most
vulnerable: working poor, impoverished elderly, mentally and physically challenged,
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support for its programs and services. Qur Place provides over 1,600 meals per day, hot
showers, education, job skills, free clothing, counseling and outreach services, plus 45
transitional housing units. Most importantly, it provides a sense of hope and belonging to
our neighbours in need.

_3@_

For further information, please contact:

Grant McKenzie, Director of Communications fDon Evans, Executive
Director

T: 25@Q-388-7112 ext. 225 Qur Place Society

Cell: 25@-217-2486 Cell: 778-977-4921

Email: grantm@ourplacesociety.com Email: don@ourplacesocciety.com
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Thorkelson, Meaghan GCPE:EX
0

From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 11:57 AM

To: Whittier, Joanne GCPE:EX

Ce: Woods, Emily GCPE:EX; Schollen, Tasha GCPEEX; Harbord,
Darren GCPE:EX; Gleeson, Kelly T GCPE:EX

Subject: FW: 103621
_Assoc_DM_Flyer_Campers_Victoria_Courthouse_Dec_16_15

Attachments: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse_Dec_16

15.docx

Jo, a few suggested edits from us attached. Can you please let us know what the game plan is for distribution?

We'd like to ensure MRC is somewhere wea can get reporters to him if necessary, so thinking eariiest it could go is
mid-morning Wednesday, but if you could keep the lines of communication open in terms of the final version and
recommended timing, would be greatly appreciated...
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_ Ministry of
Britisy  Iechnology, lnnovation
COLUMBIA  and Citizens’ Services

, 2015

TO: Campers on Victeria Courthouse Lands
——————FR@M————'Fhe—Prowme—of-Be—Mmtstry-of—?eohnologybhmovatron-and Eitizens-Services—

SUBJECT: INFORMATION ON SHELTER OF’T]ONS AND DIRECTION TO LEAVE
COURTHQOUSE LANDS

The B.C. Government is the owner of the Victona Courthouse Lands whrch moludes the grassy
area bounded by Courtney, Quadra and Burdett Street, The Courthouse performs a necessary
function in our society. ST oo

Over the past month, the number of carmipers has- steadily grown: There is concern that campers
find housing and serwces to improve their safety, health and wellbemg

Each-individual - #angements The B.C. Government is
in close contact with outreach workers health care prowders sheliers, Cily of Victoria staff,
income assistance workers, police and: courthouse_.otaff to assist campers with alternate
housing arrangements. In addition, outreach workers from the Qur Place Society and the
Victoria Cool Aid Society are available to connect campers with support services such as health
care and counselling services and can-be contacted on site.

| Fhe-B:C-GovemmentOur Place is opening-a new 40 bed shelter at 1245 Yates Street that will
be open 24 hours a day, seven days a week and provide meals and other supports, Campers
are encouraged to take advantage._ of this shelter space until long-term housing options can be

\ found. The RrovinseB:C. governiment provides a range of other housing options in Victoria for
people without shefter; information on these options is available from outreach workers.

To conciude, the courthouse property is not a sustainable solution for your needs. There are
better options available, run by people who can assist you with your health and weilbeing. We
ask that campers cease camping at this location, utilize the available better options and remove
your property from the Courthouse Lands,

For more information, campers may contact: Don Evans, Executive Director, Cur Place Society
250-388-7112
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Thorkelson, Meag han GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Tuesday, December 29, 2015 11:30 AM

To: Myers, Tobie A MNGD:EX

Ce: Hirji, Keivan MNGD:EX; Gill, Manjit PSSG:EX

Subject: FW: Campers at Victoria Courthouse

Attachments: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse_Dec 16
15.docx

The latest according to MITCS.

From: Whittier, Joanne GCPE.EX
Sent: Tuesday, December 29, 2015 11:25 AM

To: Woolley, Paul GCPE:EX

Ce: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX; Gleeson, Kelly T
GCPE:EX

Subject: Campers at Victoria Courthouse

Hi Paul: fyi - there was a call this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
apprised on anything from your end regarding the new shelter, There is follow up call on Thursday ~ | will send you
any updates. s.22 so please let me know if you have any questions or anything new. Thx much - Jo

Summary:

= Currently about 110-120 campers on the site. MTICS working with a service provider to ensure on-going
garbage collection. VicPD will assist to ensure this is done safety.

* Was a fatal overdose at the courthouse on Bec 26 and a stabbing on Xmas Eve. Was also a non-fatal
overdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
past week. Same of the campers have indicated they will be looking for alternative camping sites as a resuit
of the recent activity but there has been no confirmation.

* BC Housing and the City of Victoria working on negotiating a lease of the new shelter.

» The City of Victoria is planning a public information session tomorrow evening regarding the new shelter on
Yates Street,

*  *Target date for opening of the new shelteris fan. 2

* Once the sheiter is operational, MTICS will have a flyer distributed to the campers (draft attached)
reguesting they vacate and providing assurance they will be offered alternate housing arrangements.

* MTICS also working with tegal regarding potentially having an injunction in place in the event some of the
campers choose not te go 1o the new shelter,
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Ministry of
BritisH - lechnology, Innovation
COLUMBIA  and Citizens’ Services

, 2018
TO:! Campers on Victoria Courthouse Lands 8
FROM I'ne Province of BL., Winesiry of Iech-nb déy‘ tnnbi{at}on and Citizens’ Services

SUBJECT; INFORMATION ON SHELTER OPTIONS AND DERECTION TO LEAVE
COURTHOUSE LANDS '

The B.C. Government is the owner of the Victoria Courthouse Lands whlch mciudes the grassy
area bounded by Courtney, Quadra and Burdett Street. The Courthouse parforms a necessary
function in our society, R -

Over the past month, the number of canﬁb‘ers ha:"s':st'eadily gra'i:i.r'ﬁ There is concern that campers
find housing and serv:ces to rmprove their safety, heaith and weilbamg

Each individual camper wm be offered alternate housmg arrangements The B.C. Government is
in close contact with outreach workers, health care providers, shelters, City of Victoria staff,
income assistance workers, police and courthouse staff to assist campers with alternate
housing arrangements In addition; outreach workers from the Our Place Society and the
Victeria Cool Aid Socueiy are avaliabie to connect .campers with support services such as health
care and counsellmg serwces and’ can be contacted on site.

The B.C. Gov.ér_nment is openi'ng a new40’ bed shelter at 1245 Yates Street that will be open 24
hours a day, seven. days a week and provide meals and other supports. Campers are
encouraged to take advantage of this shelter space until long-term housing options can be
found. The Province prowdes a range of other housing options in Victoria for people without
shelter; information on these___pptzons is avaifable from outreach workers,

To conclude, the courthouse property is not a sustainable solution for your needs. There are
better options available, run by people who can assist you with your heaith and wellbeing. We
ask that campers cease camping at this location, utilize the available better options and remove
your property from the Courthouse Lands.

For more information, campers may contact: Don Evans, Executive Director, Our Place Society
250-388-7112
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Thorkelson, Meaghan GCPE:EX '

From: Woolley, Paul GCPE:EX

Sent: Tuesday, December 29, 2015 11:31 AM

To: rrao@bchousing.org’

Cc: Freeman, Donna BCHM:EX

Subject: FW: Campers at Victoria Courthouse

Attachments: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse_Dec_16
_15.docx

5.22

From.:. Wooliey.,. Paul GCPE.:.EX
Sent: Tuesday, December 29, 2015 11:30 AM

To: 'Donna Freeman'
Subject: FW: Campers at Victoria Courthouse

Hi Donna,

s.22 can you keep me posted on developments on your end please...Thanks!

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, December 29, 2015 11:25 AM

Ta: Woolley, Paul GCPE:EX

Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX; Gleeson, Keily T
GCPE:EX

Subject: Campers at Victoria Courthouse

Hi Paul: fyi - there was a call this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
apprised on anything from your end regarding the new shelter. There is follow up call on Thursday — ! will send you
any updates. 522 so please let me know if you have any questions or anything new. Thx much - lo

Summary:

¢ Currently about 110-120 campers on the site. MTICS working with & service provider to ensure on-going
garbage collection. VicPD will assist to ensure this is done safety.

* Wasa fatal overdose at the courthouse on Dec 26 and a stabhing on Xmas Eve. Was also a non-fatai
overdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
past week. Some of the campers have indicated they will be locking for alternative camping sites as a result
of the recent activity but there has heen no confirmation.

* BC Housing and the City of Victoria working on negotiating a lease of the new shelter.

+* The City of Victoria is planning a public information session tomorrow evening regarding the naw shelter on
Yates Street.

s *Target date for opening of the new shelteris Jan. 2

s QOnce the shelter is operational, MTICS will have a flyer distributed to the campers (draft attached)
requesting they vacate and providing assurance they will be offered alternate housing arrangements,

*  PMTICS also working with tegal regarding potentially having an injunction in place in the event some of the
campers choose not to go to the new shelter,
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Ministry of
BRITISH Technology, Innovation
Corumpia  and Citizens' Services

, 2015
TO: Campers on Victaria Courthouse Lands
FRONM: Uhe Province of BC, Minisiry of Iechnoiogy Innovatlon and Cizens Services

SUBJECT:  INFORMATION ON SHELTER OPTIONS AND DIRECT!ON TO LEAVE
COURTHOUSE LANDS :

The B.C. Government is the owner of the Victoria 'Cra.urthou's"é lLands, which 'lh'c':IucleS the grassy
area bounded by Courtney, Cluadra and Burdett Street. The Courthouse performs a necessary
function in our society. s

Over the past month, the number of can"rp'ers has 'é.teadily grdwﬁ There is concern that campers
find housing and ser\nces to 1mpr0ve their safety, health and wellbe[ng

Each individuat camper WIF be offered alternate housmg arrangements The B.C. Government is
in close contact with outréach workers, health care providers, shelters, City of Victeria staff,
income assistance workers, police and courthouse staff to assist campers with alternate
housing arrangements In addition, outréach: workers from the Our Place Society and the
Victoria Cool Aid Soc:!ety are avazlab[e to connect campers with support services such as health
care and counsel!fng ser\nces and can be contacted on site.

The B.C. Gove__rnment is openmg anew '40_'_bed sheiter at 1245 Yates Street that will be open 24
hours & day, sé\?en days a week and provide meals and other supports. Campers are
encouraged to take advantage of this shelter space until long-term housing options can be
found. The Province prowdes a range of other housing options in Victoria for peaple without
shelter; information on these OpthI‘IS is available from outreach workers.

To conclude, the courthouse property is not a sustainable solution for your needs. There are
better options available, run by people who can assist you with your health and wellbeing. We
ask that campers cease camping at this location, utilize the available better options and remove
your property from the Courthouse Lands,

For more infarmation, campers may contact: Bon Evans, Executive Director, Qur Place Society
250-388-7112
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Thorkelson, Meaghan GCPE:EX

From: ; Woolley, Paul GCPEEX

Sent: Tuesday, January 5, 2016 11:18 AM
To: Harbord, Darren GCPEEX

Subject: FW: Courthouse camp update

Maybe update our KM, and we can share with MITCS. The highlighted sections should likely just stay in the
background for now.

From: Rajvir Rac [mailto:rrac@bchousing.org]

Sent: Tuesday, January 5, 2016 9:53 AM

To: Harbord, Darren GCPE:EX; Woolley, Paul GCPE;EX; Holden, Virginia OHCS:EX; Steilo, Sandra GCPE:EX
Cc: Donna Freeman

Subject: RE: Courthouse camp_update

As requested, update form Roger.

At the meeting yesterday MTICS is awaiting approval of the notice they have developed to hand out to the campers,
should be coming this afternoon. Also sameone from MTICS will be invited to the speaking circle to let the campers
know a notice will be coming. The Sheriffs with support from VICPD & Qur Place will distribute the notices. Qur place
is opening the shelter this afternoon and have identified 2 number of campers who have indicated they want to
come. They will be taking 5 to & people a day wanting to give them the chance 1o settle in, Will have all 40 by Friday,
not all the campers want to go to a shelter, rather stay camping. MTICS will have to a make a decision to apply to
the courts far an injunction at some paint, this could be challenged and could take anywhere from 4 to 6 weeks and
then go back to the court for an enforcement order only then can VICPD get involved in moving people off the site.

From: Harbord, Darren GCPE:EX [mailto:Darren.Harbord@gov.be.ca]
Sent: January-05-16 9:31 AM

To: Rajvir Rao
Subject: RE: Courthouse camp update

Thanks!

From: Rajvir Rao [mailto: rrac@bchousing.ora]
Sent: Tuesday, January 5, 2016 9:16 AM

To: Harbord, Darren GCPE:EX

Subject: RE: Courthouse camp update

Waiting on a response. Will get back to you shartly.

From: Harbord, Darren GCPE:EX [mailto:Darren.Harbord@goy.be.ca]
Seni: January-05-16 8:44 AM

Fo: Rajvir Rao; Helden, Virginia OHCS:EX

Cc: Donna Freeman; Dominic Flanagan; Paul Woolley; Sandra Steilo
Subject: RE: Courthouse camp update

Hi all, wondering if there’s an update this morning regarding the remaining 60 or so campers,
We expect media to ask the gquestion today — we'll need to have a line or two prepared for the Minister.

Thanks
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From: Rajvir Rao [mailto:rrao@bchousing.org]

Sent: Monday, January 4, 2016 11:52 AM

To: Harbord, Darren GCPE:EX

Cc: Donna Freeman; Holden, Virginia OHCS:EX; Dominic Flanagan
Subject: RE: Courthouse camp update

Hi Darren,
Here is a brief update on the camp:

e Outreach workers are still visiting the site daily, also on Tuesday & Thursdays they hold a talking circle
hosted by one of the service providers

e We have heard the same numbers between 100 & 120

o No we don’t know how many people have housing, we have heard about 5 have housing and a number are
visiting from outside Victoria

o None at this time, our Housing Provider, who has the reat sup’s is working with a number of private
landlords to seek units, also once they are at the shelter we will have a better understanding of who these
people are and what are their needs to help them find housing

As for what we are doing with the remaining campers, BC Housing is meeting with Shared Services this afterncon to
determine how to approach moving the campers along and are looking at if space is available at other shelters,
Some campers do not want to be housed in a shelter and want to continue to sleep in their tents, which may cause a
problem for the City if they go back camping in City parks.

Hope this helps.

Rajvir
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 6.07 PM
To: Whittier, Joanne GCPE:EX

Cc: Harbord, Darren GCPEEX

Subject: Fw: Edited

My MO asked for a few maore tweaks. Here you go.

Werarewritingtoencotrage campers-atthe Victoria Courthouse towork with the hormelsss
outreach workers an-site to make arrangements for alternate shelter.

While the province appreciates the complex issues facing campers at the site, a growing
number of campers over the past month has created an increasing number of health and
safety concerns, making the courthouse property is no longer a viable location for campers.

To help with the transition, Qur Place and the Victoria Cool Aid societies are available to
work with campers to connect you with shelter and support services such as health care and
caunselliing.

Our Place Society is now operating a new 24/7, 40-bed fransition house at 1240 Yates
Street {hat can provide many of you with shelter, meals and other supparts. Campers are
encouraged to work with support workers and to take advantage of this shelier space.

You can also find cut about the new sheiter by calling Don Evans, Executive Director, Our
Place Society at 250-388-7112.

We would appreciate your cooperation as the Province sees this as an important step
towards returning the grounds to their originai condition
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Thursday, January 7, 2016 1.05 PM

To: Myers, Tobie A MNGD:EX

Subject: FW: Final verion - Flyer for Distribution at Victoria Courthouse
Attachments: Flyer_Campers_Victoria_Courthouse_Jan_2016.docx

Fyi

From: Whittier, Juanne GCPE:EX

Sent: Thursday, January 7, 2016 12:28 PM

To: Woolley, Paul GCPE:EX

Cc: Gordon, Matt GCPE:EX; Woads, Emily GCPE:EX

Subject: Final verion - Flyer for Distribution-at-Victoria-Courthouse

Hi Paul — here is the final with the edits discussed yesterday eve. Distribution is confirmed for tomorrow, MTICS
staff will be onsite at 10 a.m. to post and hand out the flyer. Campers are aware that this is planned,

Thx - Jo

Frem: Burbee, Jon MTIC:EX

Sent: Thursday, January 7, 2016 12:16 PM

To: 'rbutcher@bchousing.org’; Miller, Brenda L. JAGIEX; jtinney@yvictoria.ca; Jason Johnson (jjohnson@victoria.ca);
kKhamilton@victoria.ca; Holden, Virginia OHCS:EX; McGregor, Scott; Don Evans Evans (Don@ourplacesociety.com)
Cc: Fellows, Brian MTIC:EX; Whittier, Joanne GCPE:EX; Sykes, Graeme MTIC:EX; Williams, Leslie 3 MTIC:EX;
Wharton, Peter JAG:EX; Goocdman, Sara JAG:EX; Masen, Tyna JAG:EX

Subject: Advance Notice ~ Flyer Distribution at Victoria Courthouse

Good day,

As previously discussed, the intention of the Province is to distribute a written notice {(known as “the flyar”) to the
occupants of the tented city at the Victoria Courthouse Lands. This notice will reinforce previous communications
regarding the provision and development of solutions to the needs of the campers, but alsc signal that the end
intent is to restore the property to the original use at a future unspecified time,

The distribution of this flyer will occur tomorrow at the Healing Circle gathering which takes place at approximately
10:00 am by means of posting notices to the camp entrances, at other prominent locations such as the portable,
toitets, and by physical distribution to heafing circle attendees by myself and my colleague Graeme Sykes. A
representative from the Sherriff service will also be present.

Regards,

Jon Burbee | Executive Director | Asset Management Branch | Shared Services BC
P 250 213-743% | er Jon.Burbee@gov.bc.ca | m: PO Box 9412, Stn Prov Gov, Victoria BC VBW 9v1

BRI IisH ANSET MANAGEMENT
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Ministry of
BritisH  lechnology Innovation
COLUMBIA  and Citizens Scrvices

8 January, 20186

TO: Campers on Victoria Courthouse Lands

FROM——The Province of BC Ministry of Tectmology rmovationand Citizens - Services

SUBJECT: Information on shelter options and request {o leave courthouse lands

We are writing to encourage campers at the Victoria Courthouse to work with the homeless
oufreach workers on-site tc make arrangements for alternate sheiter.

While the Province appreciates the complex issues facing campers at the site, a growing
number of campers over the past month has created an increasing number of health and safety
concerns, making the courthouse property not a viable location for campers,

To help with the transition, Our Place and the Victoria Cool Aid societies are available to work
with campers to connect you with shelter and support services such as health care and
counselling.

Qur Place Society is now operating a new 24/7, 40-bed transition house at 1240 Yates Street
that can provide many of you with sheiter, meals and other supports. Campers are encouraged
to work with support workers and to take advantage of this shelter space.

You can also find out about the new transitional house by calling Don Evans, Executive
Director, Qur Place Society at 250-388-7112.

We would appreciate your cooperation as the Province sees this as an important step towards
returning the grounds to their original condition,
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Thorkelson, Meaghan GCPEEX

From: Woaolley, Paul GCPEEX

Sent: Monday, January 4, 2016 10:57 AM

To: Harbord, Darren GCPEEX

Subject: FW: For review KM_Campers VCH_DRAFT
Attachments: KM_Campers VCH_DRAFT.doc¢

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 10:54 AM

To: Woolley, Paul GCPE:EX; Steilo, Sandra GCPE:EX
Subject: For review KM_Campers VCH_DRAFT

Hi there — Paul, as discussed, please let me know if there is anything you can add from your end. Thx much! o
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KEY MESSAGES

Confidential
Campers — Victoria Courthouse
DRAFT

The Province is working with the City of Victoria, Victoria police and
community service organizations to help the campers transition to
a temporary shelter that opened on Jan. 2.

The shelter will offer daily meals, laundry and other support

..... HEWRP A W N T

servicesto-the LBl o,

The Victoria courthouse property is private property and it is
owned by the Province.

Campers are being asked to dismantle their tents and remove their
belongings as soon as possible.

For issues of health and safety, it is expected that they take
advantage of the dry, safe location that the shelter will offer,
because the Victoria Courthouse property is not an appropriate
housing option for anyone.
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Thoricelson, Meaghan GCPE:EX '

From: Woolley, Paul GCPEEX

Sent: Tuesday, January 5, 2016 12:45 PM

To: Harbord, Darren GCPE:EX

Cc: Steile, Sandra GCPE:EX

Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_jan_05_16

Can you work this infto the note, and then send me a clean copy and sent it 1o Sandra too so she can process a
couple existing asks. Let's recommend background on these Sandra, given the Minister is unavailable.

From; Keenan, Jason GCPE:EX
Sent: Tuesday, January 5, 2016 12:41 PM
To: Woolley, Paul GCPE:EX; Whittier, Joanne GCPE:EX
—  Cer Woods,-Emily-GCRE:EX;-Gordon,-Matt- GCRE: EX:-GleesonKally—T-GEREEX
Subject: RE: KM_BCH_ Victoria Courthouse Homeless Camp_Jan_05_16

Here's our lines:
“The Ministry of Education will not provide extra funds to the Victoria school district.

This situation should be covered from the contingency funds that school districts like Victorio set aside as port of their
annual budgeting. As of June 30, 2015 the Victoria school district had an operating surplus of close to $22 million.

Contingency funds are meant for unexpected facility or other operational costs in any given year. Any additienai
expenditures the district feels are necessory would be the district’s decision and responsibility.”

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 11:48 AM

To: Whittier, Joanne GCPE:EX; Keenan, Jason GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Maybe add in your thaughts to our newly minted note and we can all use it on a go forward?

From: Harbord, Darren GCPE:EX

Sent: Tuesday, January 5, 2016 11:42 AM

To: Woolley, Paul GCPE:EX

Cc: Stello, Sandra GCPEIEX

Subject: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Updated KM on the courthouse homeless camp. Still working with Housing to determine the plan for the remaining
campers.
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Jan, 5, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of homeless people have set up camp outside the Victoria courthouse. On Jan. 5,
Our Place opened a new, 40-bed shelter. The Provinee is providing $400,000 in operatmg
funding plus $25,000 toward start-up costs.

* The Province continues to work closely with the City of
Victoria, Victoria Police Department and community service

organizations to assist the campers currently situated at the
courthouse.

e Outreach workers have been working with the campers to
provide information on shelters and services available in the
Victoria area.

» For issues of health and safety, it’s hoped they take advantage
of the dry, safe location that the new shelter will offer, or
other facilities in the Victoria area.

» The new shelter is in addition to the 150 year-round homeless
shelter spaces in Victoria, as well as the 145 shelter spaces
that open during extreme weather.

e The Province also recently provided $184,000 to Our Place to
open a new 40-bed winter shelter at First Metropolitan United
Church.
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Jan. 5, 2016

Background:

There are about 110-120 campers at the site.

Our Place will be taking 5 to 6 people a day to the new shelter to give them the chance to settle
in. The 40-bed shelter is expected to be fully occupied by Friday, Jan. 8. Qutreach staff will then

determine the needs of the remaining campers.

It’s not yet known how many of the remaining campers will need housing. [t’s believed some
campers have housing and some are visiting from outside of Victoria.

BC Housing is also working with Pacifica Housing to use rent supplements to help campers find
housing in the private market, however the vacancy rate in Victoria is posing a challenge.

The Ministry of Technology, lanovation and Citizens’ Services (MTICS) will be distributing a
flyer to the campers requesting they vacate and providing assurance they will be offered alternate
housing arrangements.

MTICS will have to a make a decision to apply to the courts for an injunction. This could be
challenged and take anywhere from 4 to 6 weeks.

Court ruling:
Following a court ruling in 2009, homeless campers have been aliowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
jawn belongs to the provinee and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 1:03 PM

To: Keenan, Jason GCPE:EX; Whittier, Joanne GCPEEX

Cc: Woods, Emily GCPEEX; Gordon, Matt GCPEEX; Gleeson, Kelly T
GCPE:EX; Harbord, Darren GCPE:EX

Subject: FW: KM_BCH Victoria Courthouse Homeless Camp_Jan_05_16

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16.docx

Updated KM attached. Thanks all for your input!
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Jan. 5, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of homeless people have set up camp outside the Victoria courthouse. On Jan. 5,
Our Place opened a new, 40-bed shelter. The Province is providing $400,000 in operating
funding. The Victoria School District has asked the Province and the city to cover $44,000 in
estimated security costs. The shelter is located near Central Middle School.

¢ The Province continues to work closely with the City of
Victoria, Victoria Police Department and community service
organizations to assist the campers currently situated at the

courtiiouse.

» OQutreach workers have been working with the campers to
provide information on shelters and services available in the
Victoria area.

e For issues of health and safety, it’s hoped they take advantage
of the dry, safe location that the new shelter will offer, or
other facilities in the Victoria area.

School District Security Costs:

e The Province will not provide extra funds to the Victoria
school district.

e This situation should be covered from the contingency funds
that school districts like Victoria set aside as part of their
annual budgeting.

e As of June 30, 2015 the Victoria school district had an
operating surplus of close to $22 million.
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Jan. 5, 2016

Backgronnd:

There are about 110-120 campers at the site.

Our Place will be taking 5 to 6 people a day to the new shelter to give them the chance to settle
in. The 40-bed shelier is expected to be fully occupied by Friday, Jan. 8. Outreach staff will then

determine the needs of the remaining campers.

It"s not yet known how many of the remaining campers will need housing. It’s believed some
campers have housing and some are visiting from outside of Victoria.

BC Housing is also working with Pacifica Housing to use rent supplements to help campers find
housing in the privatc market, however the vacancy rate in Victoria Is posing a chatlenge.

The Ministry of Technology, Innovation and Citizens® Services (MTICS) will be distributing a
flver to the campers requesting they vacate and providing assurance they will be offercd alternate

housing arrangements.

MTICS will have to 2 make a decision to apply to the courts for an injunction. This could be
challenged and take anywhere fram 4 to 6 weeks.

Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every momning, In this case however, the courthouse
tawn belongs to the province and that rule does not apply.
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Jan. 8, 2014

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: On Jan. 8, MTICS distributed a flyer to the campers requesting they work with outreach
workers on-site to make arrangement for alternate shelter. This follows the opening of a new, 40-
bed temporary shelter on Yates Strect. The shelter is expected to be full by Wednesday, Jan. 13,

e The Province encourages the remaining campers to seek
assistance from outreach workers who have been on site daily

providing information on shelters and services available in the
Victoria area.

» 40 rent supplements have also been made available to help
any campers in need of housing find a place to stay in the
private market.

e Including the new shelter on Yates Street, we have provided
about $600,000 to help open 80 new winter shelter spaces in
Victoria.

e There are also 145 extreme weather shelter spaces available
across Greater Victoria to make sure everyone has access to a
safe, warm place at night.

e These spaces are activated by the community depending on
weather conditions. The average occupancy rate has been
66% this winter.
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Jan. 8, 2016

Backgreund:

Before the new shelter opened, there were about 110-120 campers at the site.

It’s not yet known how many of the remaining campers need housing. Outreach staff are in the
process of determining the needs of the remaining campers.

s It’s believed about 3 of campers have housing.

s  Some campers are visiting from outside of Victoria.

s  Some have been barred from shelters for bchavioral reasons.

s Others have been identified as not wanting to stay in shclters for various reasons.

The Ministry of Technology, Innovation and Citizens’ Services (MTICS) will have to amake a
decision to apply to the courts for an injunction. This could be challenged and take anywhere
from 4 to 6 weeks.

Court ruling:

Following a court ruling in 2009, homelcss campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case howcver, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPEEX

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 7:51 AM

To: Myers, Tobie A MNGD:EX; Hirji, Keivan MNGD:EX

Subject: Fw: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16
DRAFT

Appears things are proceeding to anm injunction.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Whittier, Joanne GCPE:EX <Jaanne.Whittier@gov.bc.ca>

Sent: Monday, January 11, 2016 6:33 AM

To: Woods, Emily GCPE:EX

Cc: Woolley, Paul GCPE:EX; Gordon, Matt GCPE:EX; Gleesan, Kelly T GCPE:EX; Schaollen, Tasha GCPE:EX
Subject: Re: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Hi Emily - from MTICS, we have background information that we have been providing So far, the outlets that have
been following the story have been ok with this. | don't anticipate our response will change as a result of the
campers news conference this am. {f the ministry gets an injunction in place {which is being worked on} that will
change things. Will double back to you later this am to discuss. Jo

Sent from my iPhone

OnJan 11, 2016, at 6:02 AM, Woods, Emily GCPE:EX <Emily.Woods@gov.bc.ca> wrote:

Hi Paul & Jo,

What is the proposed comms plan in reaction to the campers’ 11 am press conference today?
Is either Min available or will the current statement stand?

Thanks,
Emily

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 2:18 PM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX

Subject: Pw: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_15_DRAFT

Fyi
Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Harbord, Darren GCPE:EX <Darren.Harbord@gov.be.ca>

Sent: Friday, January 8, 2016 2:04 PM

To: Woolley, Paul GCPE:EX

Cc: Steilo, Sandra GCPEIEX

Subject: RE; KM_BCH_Victoria Courthouse Homeless Camp_lan_08_16_DRAFT
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From: Harbord, Darren GCPE.EX

Sent: Friday, January B, 2016 11:44 AM

To: Woolley, Paul GCPE:EX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Update from Housing on moving people to the shetter;

According to our Victoria office, there were 16 people moved to Our Place as of yesterday morming
with more to come in the afternoon. They report there have been some issues with getting people
settled into the shalter. Qur office will follow up with them today to get an update and I'll pass that
info on to you as soon as i hear back.

Housing confirms 40 rent supps are available for the remaining campers — none have been handed
out yet ~ outreach staff are still in the process of determining remaining campers’ needs.

e The Province encourages the remaining campers to seek assistance from outreach
workers who have been on site daily providing information on shelters and services
available in the Victoria area.

e 40 rent supplements have also been made available to help any camperts in need of
housing find a place to stay in the private market.

o Including the new shelter on Yates Street, we have provided about $600,000 to help
open 80 new winter shelter spaces in Victoria.

e There are also 145 extreme weather shelter spaces available across Greater Victoria to
make surc everyone has access to a safe, warm place at night.

o These spaces are activated by the community depending on weather conditions. The
average occupancy rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

From: Waoolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 1:13 PM

To: Myers, Tobie A MNGD:EX

Subject: FW: Media Request: Canadian Press, CTV VI: SD61 costs and
Victoria shefter

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16.docx

From: Steila, Sandra GCPE:EX
Sent: Tuesday, January 5, 2016 1:06 PM
To: Myers, Tobie A MNGD:EX; Gilt, Manijit PSSG:EX; Hiri, Keivan MNGD:EX
—CcrWootley; Paut-GCPEEX - Woods;, Emily GCPEEXGlaesor; Kelly T-GCPETEX Gordon, Matt GCPETEX
Subject: Media Request: Canadian Press, CTV VI: $D61 costs and Victoria shelter

Reporters looking for comment on SD61 claims- story below- ok to send the below on background? Mofd has
provided the response- KM attached,

Date/Time: Jan. 5
Deadline: asap
Media/Reporter: Dirk Meissner, Canadian Press

Phone: 250-384-4912

Media/Reporter: Scott Cunningham, CTV VI
Phone: 250-414-6568
Topic: SD6Y costs

Request: reporters heard last pight that the scheol district estimates they will need to spend an
additional $44,000 in cleaning the area around the site of the new Victoria homeless shelter, They are
looking for the province to pay for that additional cost. Reporters wondering if there is provincial
comment or a plan in place to pay for those costs ouf of the moncy the province is providing for the
sheiter,

Suggested Response:

s—ThePrevince-will-notprovide-exirafunds-to-the Vietorin-school distriet.
o [f there are any additional costs, they should be covered from the contingency funds that school

distriets like Victoria set aside as part of their annual budgeting.
¢ As of June 30, 20135 the Victoria schuol district had an eperating surplus of close to $22 million.

Story:
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Jan. 5, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of homeless people have set up camp outside the Victoria courthouse. On Jan. 5,
Ouwr Place opened a new, 40-bed shelter. The Province is providing $400,000 in operating
funding. The Victoria School District has asked the Province and the city to cover $44,000 in
estimated security costs. The shelter is located near Central Middle School.

e The Province continues to work closely with the City of
Victoria, Victoria Police Department and community service
organizations to assist the campers currently situated at the

courthouse.

e Outreach workers have been working with the campers to
provide information on shelters and services available in the
Victoria area.

e For issues of health and safety, it’s hoped they take advantage
of the dry, safe location that the new shelter will offer, or
other facilities in the Victoria area.

School District Security Costs:

¢ The Province will not provide extra funds to the Victoria
school district.

e This situation should be covered from the contingency funds
that school districts like Victoria set aside as part of their
annual budgeting.

o As of June 30, 2015 the Victoria school district had an
operating surplus of close to $22 million.
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Jan. 5, 2016

Background:

There are about 110-120 campers at the site.

Our Place will be taking 5 to 6 people a day to the new shelter to give them the chance to settle
in. The 40-bed shelter is expected to be fully occupied by Friday, Jan. 8. Outreach stall will then

determine the needs of the remaining campers.

It’s not yet known how many of the remaining campers will need housing. It’s believed some
campers have housing and some are visiting from outside of Victoria,

BC [ousing is also working with Pacifica Housing to use rent supplements to help campers find
housing in the private market, howcver the vacancy rate in Victoria is posing a challenge.

The Ministry of Technology, Innovation and Citizens’ Services (MTICS) will be distributing a
flyer to the campers requesting they vacate and providing assurance they will be offered alternate

housing arrangements.

MTICS will have to a make a decision to apply to the courts for an injunction. This could be
challenged and take anywhere from 4 to 6 weeks.

Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPEEX

From: Woolley, Paul GCPEEX

Sent: Monday, January 11, 2016 2:13 PM

To: Steilo, Sandra GCPEEX

Subject: FW: Media Request - CBC Radio Vancouver - campers at

Victoria Courthouse

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:12 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX

Cc: Schollen, Tasha GCPE:EX; Wocolley, Paul GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX
— . Subject:-Media-Request - CBC Radie-Vancouver-campers-at-Victoria-Ceurtheuse

Hi Nick —one more request on the campers. Plz let me know if these are good to go. Thx! Jo
Date/Time: Jan/11/2:10 p.m.

Deadline @ 6 pamn.

Media: CBC Radio Vancouver

Reporter: Liam Britten/liam.britten@cbe.ca/604-662-6448

Topic: campers at Victoria Courthouse
Background:  CBC Radiec Vancouver

Questions: Wondering if the government has any further comment about the campers on the Victoria
courthouse lawn? Why did the message encouraging them to move on came today? Will the government be
forcefully removing campers? Does the government believe there are enough housing options in Victoria to house
these campers?

Recormmended response:

* The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

¢ For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

* Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

* BC Housing outreach warkers have bean at the courthouse site on a regular basis, warking with the
campers to provide information about shelters and other services available in the Victoria area.

*  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

* Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

s The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.
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information on shelter and housing options:
* Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new

winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure

everyone has access to a safe, warm place at night.
» These spaces are activated by the community depending on weather conditions. The average occupancy

rate has been 66% this winter.

For information abaut services and supports for the homeless in Victoria, please visit:
www. housingmattershe.ca/dacs/fs_Homeless%20Supparts Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
http://www_ bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 11:19 AM

To: Harbord, Darren GCPE:EX

Subject: FW: Media request - CHEK News - Victoria Courthouse Campers

Let's ensure the tone of the messaging is similar to below, which MO provided as feedback yesterday.

From: Whittier, Joanne GCPE:EX
Sent: Tuesday, January 5, 2016 10:46 AM
To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX
Cc: Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX; Fraser, John Paul GCPE:EX; Woolley, Paul GCPE:EX; Jacobson,
John MTIC:EX
. Subject: Media request - CHEK News - Victoria Courthouse Campers

Hi Nick — CHEK doing a story on the campsite at the Victoria Courthouse. They will be speaking with Don from Qur
Place onsite at 12:30 today. Recommend same response provided to CTV Vancouver Island vesterday.

Date/Time: lan/5/10:00 a.m.
Beadline @ 2 p.m.
Media: CHEK

Reporter: Aprit Lawrence/250-480-3700/ alawrence@cheknews.ca

Topic: campers at the Victoria Courthouse

Background: Reporter doing 2 story on the new 40-bed shelter on Yates Street, Reporter will be talking to Our Place
{the operator of the shelter} at 12:30 today as approximately & people are moved off the campsite. Reparter wants
to know what happens to those campers who are not transitioned to the shelter.

Questions:
¢ Today is the day homeless campers start to move into the new shelter on Yates. Is there anyone available to
speak today on what will happen with the remaining campers who refuse to go?
« Wil they be able to stay or will they be kicked off the property? Is there a timeline? And what happens with
the items left behind by the people who do move?

Recommended Response

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

» BC Housing outreach workers have been working with the campers to provide information on shelters
and services available in the Victoria area.

» For issues of health and safety, it's hoped they take advantage of the dry, safe location that the new
shelter will offer, or other facilities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbc.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 1:20 PM

To: Steflo, Sandra GCPEEX

Subject: FW: media requests x 2 CTV Vancouver Island and CBC Radio

Gregor Craigie

EYl

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 12:20 PM

To: Facey, Nick MTIC;EX; Reddy, Brandon MTIC:EX

Ce: Woods, Emily GCPEIEX; Gordon, Matt GCPE:EX; Woolley, Paul GCPE:EX
—— Subjecti.media-requestsx-2-Ch/-VancouverIsiand-and-GBC-Radio-Greger-Craigie

Hi Nick — as discussed two media outlets were at the meeting with the campers this morning and both woutd like
response from the province. Gregor is doing something for his show tomorrow, he’d like to have someone on but
understands we may only be providing background info at this point. Responses below,

Date/Time: Jan/6/11 a.m.
Deadline @ 2 p.m.

Media: CTV Vancouver Island
CBC Radiu Gregor Craigie

§.22 . L .
Reporter: CTV - Zahra Premji/ _.£ahra.Premii@bellmedia.ca
C8C radio gregor.craigie@chc.ca

Topic: campers at the Victoria Courthouse

Background CTV: Reporter doing a story on the campers at the Victoria Courthouse. Looking for an interview or
statement from the province. Reporter attending a healing circle at the campsite this a.m. where MITCS staff
members were present to speak with the campers, along with the Mavyor of Victoria and the Executive Director of
Qur Place.

Questions - CTV:
¢ Now that a temporary shelter has opened for 40 people to move from tent city we wanted to inquire what's
next for the lawn?
* The province had said in December that eventually it would make a2 move to either move everyone left off
or something to that effect. Just wondering if we can get an update?

Recommended response:

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

* BC Housing outreach workers have been working with the campers to provide information on shelters
and services available in the Victoria area.

» Forissues of health and safety, it's hoped they take advantage of the dry, safe location that the new
shelter will offer, or other facilities in the Victoria area.
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For more information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs_Homeless%20Supports Victotia. pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
hitp://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 1:36 PM

To: Myers, Tobie A MNGD:EX

Subject: FW: media requests x 2 CTV Vancouver Island and CBC Radio

Gregor Craigie

FYi

From: Facey, Nick MTIC:EX
Sent: Wednesday, January 6, 2016 1:14 PM
To: Whittier, Joanne GCPE:EX; Reddy, Brandon MTIC:EX
Cc: Woads, Emily GCPE:EX; Gordon, Matt GCPE:EX; Woolley, Paul GCPE:EX
— Subject:.Re:-media-reguests-x-2-CIV Mancouverlsland-and-CBC-Radis-GregerCraigie

gaood

Fram: Joanne Whittier <jcanne.Whittier@gov.bc.ca>

Date: Wednesday, lanuary 6, 2016 at 12:15 PM

Ta: Nick Facey <nick.facey@gov.be.ca>, Brandon Reddy <Brandon.Reddy@gov.be.ca>

Ce: "Woods, Emily GCPE:EX" <Emily. Woods@gov.be.ca>, Matt Gordon <Matt.Gordon@gov.be.ca>, Paul Woolley
<Paul.Wgooclley@gov.bhe.ca>

Subject: media requests x 2 CTV Vancouver Island and CBC Radio Gregor Craigie

Hi Nick — as discussed two media outiets were at the meeting with the campers this morning and both would like
response from the province. Gregor is doing something for his show tomorrow, he’d like to have someone an but
understands we may anly be providing background info at this point. Responses below.

Date/Time: lan/6/11 a.m.

Deadiine @ 2p.m.

Media: CTV Vancouver Istand
CBC Radig Gregor Craigie

Reporter: CTV - Zahra Premiji/250-516-3046/Zahra.Premji@belimedia.ca
CBC radio gregor.craigie@chc.ca

Topic: campers at the Victoria Courthouse

Background CTV: Reporter doing a story on the campers at the Victoria Courthouse, Looking for an interview or
statement from the province. Reporter attending a healing circle at the campsite this a.m. where MITCS staff
members were present to speak with the campers, along with the Mavyor of Victoria and the Executive Director of
Our Piace.

Quaestions - CTV:
* Now that a temporary sheiter has apened for 40 people to move from tent city we wanted to inguire what's
next for the lawn?
» The province had said in December that eventually it would make a move to either move everyone left off
or something to that effect. Just wondering if we can get an update?
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Recommended response:

e The Province continues to work closely with the City of Victaria, Victoria Police Department and
community service arganizations to assist the campers currently situated at the Victoria Courthouse.

+ BC Housing outreach workers have been working with the campers to provide information on shelters
and services available in the Victoria area.

o For issues of health and safety, it's hoped they take advantage of the dry, safe location that the new
shelter will offer, or other facilities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:
www.housingmattershc.ca/docs/fs Homeless%20Supports Victoria.pdf

Yo see a map of permanent and temporary shelters in B.C,, please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 2:03 PM

To: Steilo, Sandra GCPE:EX

Cc: Harbord, Darren GCPE:EX

Subject: FW: Media Requests x 4 - Courthouse Campers
Importance: High

Send them cour updated fines.

From: Whittier, Joanne GCPE:EX
Sent: Monday, January 11, 2016 2:01 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX
Cc: Schaolien, Tasha GCPE:EX; Woolley, Paul GCPE:EX
Subject: Media Requests x 4 - Courthouse Campers
Importance: High

Hi Nick: CP, CHEK, CTV and TC all locking for info on the campers. Background info below for approval. | have one
maore that | wilt send in an additional email. Jo

Date/Time: lan. 11/12:50pm
Deadlines @ 2:30/3 p.m.
Media: Canadian Press

Reporter: 250-418-4779, Dirk.Meissner@thecanadianpress.com

Topic: Campers at Victoria Courthouse

Background: Reporter is looking for comment regarding a press conference held by campers at the Victoria
Caurthouse at 11 a.m. today demanding more money and solutions te the issue of homelessness. Campers indicated
that they will resist efforts to have them movad. Together Against Poverty {TAPS) said they will provide a lawyer if
the ministry goes forward with an injunction. Have tet al! three reporters know the ministry would likely provide
background information.

Questions: Is there a deadline for when they will be asked to leave? Is eviction an option?
Recommended response:

s The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse,

» Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

» Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
weliheing.

s BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area,
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¢ wWVNle TNe IVHNISTry appreciates tNe compiex Issues Tacing campers at we site, nere are an increasing
numbert of health and safety issues as the site is not suitable for camping.

» Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

s The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Infermation on shelter and housing gptions:
¢ Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs_Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Date/Time: Jan, 11/12:50pm

Deadline @ 2-2:30 p.n.

Media: CHEK news

Reporter: April Lawrence, 250-415-8168, alawrence@cheknews.ca

Questions: The tent city campers held a press conference this morning basically saying they would refuse ta move
if the province sought an injunction to force them out. They vowed to fight it through the courts. Does the
Ministry have any response to this and is there any kind of timeline? Alsa they were saying that nobady from the
'Province has ever actually come down there to talk to them, Could you clarify?

Recommended response:

e The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service arganizations to assist the campers currently situated at the Victoria Courthouse.

e For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

e Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been an-site to find appropriate housing and services for their safety, health and
wellheing.

¢ BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

» Inaddition, representatives from the Ministry of Technalogy, Innovation and Citizens’ Services have been
to the site on a number of occasions in December and January.

s While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

e information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

» The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.
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Information on shelter and housing options;
e Including the new shelter an Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
* There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victeria, please visit:
www.housingmattershc.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary sheltersin B.C., please visit:
hitp://www.bchousing.org/Options/Emergency Housing/Map

For information ahout services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shefters in B.C., please visit:
hitp://www. bchousing.org/Options/Emergency Housing/Map

Date/Time: Jan. 11/12:50pm

Deadline @ 3:30 p.m.

Media: CTV

Reporter: Yvonne Raymond, 250-661-2072, yvenne.raymand@hbellmedia.ca

Questions: Interested in next steps at the site and the provinces response to concerns from the campers, which
include: a lack of consultation, alteged band-aid approaches to homelessness {like the creation of a temporary
shelter rather than multi-dimensional solutions that recognize one solution doesn’t fit alf).

Recommended response:

* The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

» For issues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

*» Now that the new shelter is opened, the Province encourages campers to seek assistance fram support
workers who have heen on-site to find appropriate housing and services for their safety, health and
wellbeing.

¢ BC Housing outreach workers have been at the courthouse site on a regular bhasis, warking with the
campers to provide information about shelters and other services available in the Victoria area.

*  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
numher of health and safety issues as the site is not suitable for camping.

s |Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for ziternate shelter.

¢ The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reascnable time to move.,

Information on shelter and housing options:
» Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
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*  |nere are aIS0 14> eXTreme Weatner snelter Spaces avallanie across areater vICctora to make sure
everyone has access to a safe, warm place at night.

* These spaces are activated by the community depending on weather conditions, The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www bchousing.org/Cptions/Emergency Housing/Map

Date/Time: Jan. 11/1:56 pm
Deadlines @ 4 p.m.
Media: Times Colonist

Reporter: Richard Watts / rwatis@timescolonist.com/250-580-5211

Topic: Campers at Victoria Courthouse

Background: Reporter is looking far comment regarding a press conference held by campers at the Victoria
Courthouse at 11 a.m. today demanding more money and solutions to the issue of homelessness. Campers indicated
that they will resist efforts to have them moved. Together Against Poverty {TAPS) said they will provide a fawyer if
the ministry goes forward with an injunction. Have let ail three reporters know the ministry would likely provide
background information,

Questions: Is there a deadline for when they will be asked to leave? Are there any plans to evict the campers?
Recommended response:

+ The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations ta assist the campers currently situated at the Victoria Courthouse.

« Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

e Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, heaith and
wellbeing.

s BC Housing outreach waorkers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

e While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

» Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

» The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

information on shelter and housing options:
s Including the new shelter on Yates Street, the province has provided about $600,000 1o help open 80 new
winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria te make sure
everyone has access ta a safe, warm place at night.
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¢ These spaces are activated by the community depending on weather conditions. The average occupancy

rate has been 66% this winter.

Far information about services and supports for the homeless in Victoria, please visit:

www.housingmattersbe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shefters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 2:14 PM

To: Harbord, Darren GCPE:EX; Steilo, Sandra GCPE:EX

Subject: FW: Media Requests '

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16.docx;

ATTO0001.htm

Good to go.

From: Myers, Tobie A MNGD:EX
Sent: Tuaesday, January 5, 2016 2:12 PM
To: Woolley, Paul GCPE:EX

Subject: Fwd; Media Raguests

We are good to go with the revised version. Thx.

Reparters looking for comment on SDE1 claims- story below- ok to send the below
on background? Mokd has provided the response- KM attached.

Pate/Time: Jan. 5

Deadline: asap

Media/Reporter: Dirk Meissner, Canadian Press

Phone: 230-384-4912

Media/Reporter: Scott Cunningham, CTV VI

Phone: 250-414-6568
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Topic: SD61 costs

Request: reporters heard last night that the school district estimates they
will need to spend an additional $44,080 in cleaning the area around the
site of the new Victoria homeless shelter. They are looking for the
province to pay for that additional cost. Reporters wondering if there is
provincial comment or & pian in place to pay for those costs out of the
money the province is providing for the shetier.

Suggested Response:

o The Province-will-not provide-extra fundste-the Vietoria-schoeol

o [If there are any additional costs, they should be covered from the
contingency funds that school districts like Victoria set aside as part
of their annual budgeting.

¢ As of June 30, 2015 the Victoria school district had an operating
surplus of close to $22 million.

Story:
CKNW (Vancouver)

05-Jan-2016 12:03

Copyright
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Jan. 3, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of homeless people have set up camp outside the Victoria courthouse. On Jan. 5,
Our Place opened a new, 40-bed shelter. The Province is providing $400,000 in opcrating
funding. The Victoria School District has asked the Province and the city to cover $44,000 in
estimated security costs. The shelter is located near Central Middle School.

e The Province continues to work closely with the City of
Victoria, Victoria Police Department and community service
organizations to assist the campers currently situated at the

courthouse.

¢ QOutreach workers have been working with the campers to
provide information on shelters and services available in the
Victoria area.

e Forissues of health and safety, it’s hoped they take advantage
of the dry, safe location that the new shelter will offer, or
other facilities in the Victoria area.

School District Security Costs:

e The Province will not provide extra funds to the Victoria
school district.

e This situation should be covered from the contingency funds
that school districts like Victoria set aside as part of their
annual budgeting,

s As of June 30, 2015 the Victoria school district had an
operating surplus of close to $22 million.
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Jan. 5, 2016

Background:

There are about 110-120 campers at the site.

Our Place will be taking 5 to 6 people a day to the new shelter to give them the chance to settle
in. The 40-bed shelter is expected to be fully occupied by Friday, Jan. 8. Outreach staff will then

determine the needs of the remaining campers.

It’s not yet known how many of the remaining campers will need housing. It’s belicved some
campers have housing and some are visiting from outside of Victoria.

BC Housing is also working with Pacifica Housing to use rent supplements to help campers find
housing in the private market, however the vacancy rate in Victoria is posing a challenge.

The Ministry of Technology, Innovation and Citizens’ Services (MTICS) will be distributing a
flyer to the campers requesting they vacatc and providing assurance they will be offered alternatc

housing arrangements.

MTICS will have to a make a decision to apply to the courts for an injunction. This could be
challenged and take anywhere from 4 to 6 weeks.

Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. n this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Monday, January 11, 2016 2:13 PM

To: Steilo, Sandra GCPEEX

Subject: FW: media requst CBC Radio Gregor Craigie - interview request

for tomorrow 7:50 a.m. On the Island

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:05 PM

To: Facey, Nick MTIC;EX; Reddy, Brandon MTIC:EX
Cc: Schollen, Tasha GCPE:EX; Woolley, Paul GCPE:EX

—————Subjeck-media-requst-EBE-Radio-Gregor-Craigie—interview-request-for-tomorrow-7:50-am=-On-the-isteng———————————

Hi Nick — CBC Radio looking to have a provincial rep on tomorrow morning. Please let me know? Thx - Joanne
Date/Time: Jan/11/11:47 a.m.

Deadline @ today

Media: CBC Radio

Reporter: Gregor Craigie

Topic: campers at Victoria Courthouse

Background:  CBC Radio locking for a representative from the province for a live interview tomorrow on CBC
Radio On the Island regarding press conference held by campers today at 11 a.m. demanding mare money and
solutions to the issue of homelessness. Campers indicated that they will resist efforts to have them

moved. Together Against Poverty (TAPS} said they will provide a lawyer if the ministry goes forward with an
injunction.

Interview date/time/format: CBC Radio On the Istand Jan. 12/ 7:50 a.m./7 minute iive interview with Gregor Craigie.
Note: Dan Evans, Executive Director, Our Place will be speaking with CBC Radio All Points West this afterncon.

Questions: What is the plan for the property? Where does the ministry go from here now that campers have
indicated they will refuse to leave the site?

Recommended response:

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service arganizations to assist the campers currently situated at the Victoria Courthouse,

s Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

* Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

* BCHousing outreach workers have heen at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.
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a  WWNLE TNE MIMISTTY apPreciates e COMpIex ISsUes Tacing campers at ine site, tnere are an INCreasing
number of health and safety issues as the site is not suitable for camping.
o Information was provided to campers requesting that they work with outreach workers on-site to make

arrangement for alternate shelter.
« The Ministry views this as an important step towards returning the grounds to their original condition and

will give the campers reasonable time to move.

Information on sheiter and housing options:
e including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new

winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure

everyone has access to a safe, warm place at night.
«  These spaces are activated by the community depending on weather conditions. The average accupancy

rate has been 66% this winter.

Ear information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs_Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shejters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 11:56 AM
To: Myers, Tobie A MNGD:EX

Subject: FW: Meeting today - courthcuse campers
Update -

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 11:59 AM

To: Woaolley, Pau! GCPE:EX; Woods, Emily GCPE:EX
Cc: Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: Meeting today - courthouse campers

CTV and CBC radio (Gregor Craigie were on site), as was Mayor Helps . The convarsation seemed to be civilized {a
talking stick was used to give each person time to speak) although one individual became very upset at one point
and we can expect this to be visible on CTV's clip. Both outlets have asked for response - spoke with both reporters
while there and they appreciate that L will likely just have some background info to send them at this point; no
decisions at this point in terms of timing for people to mave.

From: Waolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 8:50 AM

To: Whittier, Joanne GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: MTICS flver - courthouse campers

s.1
Appreciate you sharing this Joanne.

s.13
s.13

In my mind, the first point really should be encouraging campers to work with service provides to identify housing
and support service options as soon as possible and the second point should be once campers are moved into
shelter, the province will need to take steps to return the grounds to their original condition ~ stay tuned for further
information. Net sure much more needs to be said beyond that at this juncture.

t recognize it may be difficuit to affect change here, but felt obliged to offer this feedback.

Cheers,
Paul

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 8:29 AM

To: Woolley, Paul GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: MTICS flyer - courthouse campers

Hi Paul — here is the update. Don from Qur Place has suggested that staff ask some of the campers today for help
distributing the flyer (tomorrow), which would be a more inclusive approach. Sounds like there are certain
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suggestion. Jo

From: Woolley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 8:20 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS additional update - courthouse campers

Thanks jo. If you can send us a copy of the final fiyer before it is handed out, if possible, that would be
apprecisted. took forward to hearing how staff make out today.

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 8:07 AM

To: Woolley, Paul GCPE:EX; Woods, Emity GCPEEX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPEIEX
Subject: RE: MTICS additional update - courthouse campers

FY} - We are going back to original plan, which is to have staff meet with campers today at 10:00. Our Place has let
staff know that campers are expecting them today so best to meet expectations. Flyers to go out tomorrow. 1o

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, January 5, 2016 5:54 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Ce: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subjeck: RE: MTICS update - courthouse campers

Hi there — minor update from MTICS:

s A rep from MTICS will be at the camp this Thursday at 10 a.m. to speak with campers, along with Don from
Qur Place.
o The fiver will be distributed on Friday by the Sheriff's office.

Staff have asked if | can be onsite Thurs, in case there are any media present. Am happy to do go and will report out
accordingly.

Thx - 1o

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 5:08 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: NR- Our Place opens My Place

Thx Paul!

Just got back from meeting at the Courthouse involving reps from the City, VicPD, Sheriff's office, BC Housing and
Qur Place.

Next Steps:

s Thereis a circle at the camp that meets M-F at 10 a.m. Plan is for a rep from MTICS to attend this circle on
Wed., along with Don, the Exec Director at Our Place to talk to the campers.

o The flyer will be distributed the day foliowing by the Sheriff’s office. There may be an opportunity for Our
Place to facilitate having one or two of the campers help in distributing the flyer,

e Don from Our Place noted that about 50 of the campers have self-identified as wanting to move to the new
facility (My Place Transitional Hone) and anticipates being able to move 4-6 per day, which is the best
approach to helping them get settied without disruption.

2
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e It was also acknowledged that some campers will not agree to leave and that some are individuals who have
been banned from local-area shelters.

VicPD noted that some of the campers may have housing to go to already but not most.

City of Victoria noted that although overnight camping is allowed in some city parks with specific restrictions, this is
not publicized as it takes VicPD several hours each marning to make sure that campers in city parks don’t become
entrenched.

From: Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 4:08 PM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX
Cc¢: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: FW: NR- Qur Place opens My Place

QOur Place NR sef to go out tomorrow morning at 8.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Wednesday, fanuary 6, 2016 8:14 AM

To: Myers, Tobie A MNGDEX

Ce: Hirji, Keivan MNGD:EX; Steilo, Sandra GCPE:EX: Harbord, Darren
GCPE:EX

Subject: FW: MTICS additional update - courthouse campers

Update from MITCS

Fram: Whittier, Joahne GCPE:EX
Sent: Wednesday, January 6, 2016 8:07 AM
To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

s Gieeson, Kelty T GUPETEX; Gordon, Matt GCPE'EX
Subject: RE: MTICS additional update - courthouse campers

FYt - We are going back to original plan, which is to have staff meet with campers today at 10:00. Our Place has let
staff know that campers are expecting them today so best to meet expectations. Flyers to go out tomorrow. Jo

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, January 5, 2016 5:54 PM

Ta: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPEEX
Subject: RE: MTICS update - courthouse campers

Hi there — minor update from MTICS:

* Arep from MTICS will be at the camp this Thursday at 10 a.m. to speak with campers, along with Don from
Qur Place.
¢ The flyer will he distributed on Friday by the Sheriff's office.

Staff have asked if | can be onsite Thurs. in case there are any media present. Am happy to do 50 and will report cut
accordingly.

Thx - lo

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 5:08 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleesan, Kefly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: NR- Our Place opens My Place

Thx Paull

Just got back from meeting at the Courthouse involving reps from the City, VicPD, Sheriff's office, BC Housing and
Qur Place,

Next Steps:
s There is a circle at the camp that meets M-F at 10 a.m. Plan is for a rep from MTICS ta attend this circle on

Wed., along with Don, the Exec Director at Our Place to talk to the campers.
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Place to facilitate having one or two of the campers help in distributing the flyer.

e Don from Our Place noted that abaut 50 of the campers have self-identified as wanting to move to the bew
facifity {My Place Transitional Home} and anticipates being able to move 4-6 per day, which is the best
approach to helping them get settled without disruption.

e It was also acknowledged that some campers will not agree to leave and that some are individuals who have
been banned from local-area shelters.

ViePD noted that some of the campers may have housing to go to already but not maost.

City of Victaria noted that although overnight camping is allowed in some city parks with specific restrictions, this is
not publicized as it takes VicPD several hours each morning to make sure that campers in city parks don’t hecome
entrenched. '

From: Woolley, Paut GCPE:EX

Sent: Monday, January 4, 2016 4:08 PM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX
Cc: Gleeson, Kelly T GCPEEX; Gordon, Matt GCPE:EX
Subject; FW: NR- Our Place opens My Place

Our Place NR set to go out tomorrow morning at 8.,
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Thorkelson, Meaghan GCPE:EX
]

From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 8:38 AM

To: Myers, Tobie A MNGD:EX

Cc: Steilo, Sandra GCPE:EX; Hirji, Keivan MNGD:EX; Harbord, Darren
GCPE:EX

Subject: FW: MTICS flyer - courthouse campers

Attachments: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse_FINAL
{2).docx

Here's the flyer MITCS staff planned to hand out tomorrow. Haven't read it yet, &
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Sent: Wednesday, January 6, 2016 8:29 AM

To: Woolley, Paul GCPE;EX

Cc: Woods, Emily GCPE.EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: MTICS flyer - courthouse campers

Hi Paul —here is the update, Don from Our Place has suggested that staff ask some of the campers today for help
distributing the flver {tomorrow), which would be a more inclusive approach. Sounds like there are certain
individuals who have secured a leadership role in the group. Will let you know how they respand to the
suggestion, Jo

From: Wooiley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 8:20 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: RE: MTICS additional update - courthouse campers

Thanks Jo. H you can send us a copy of the final flyer before it is handed out, if possible, that would be
appreciated. Look forward to hearing how staff make out today.

From: Whittier, Joanne GCPE;EX

Sent: Wednesday, January 6, 2016 8:07 AM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE; MTICS additional update - courthouse campers

FYi - We are going back to original plan, which is to have staff meet with campers today at 10:00. Qur Place has let
staff know that campers are expecting them today so best to meet expectations. Flyers to go out tomorrow. lo

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, January 5, 2016 5:54 PM

To: Woolley, Paul GCPE:EX; Woads, Emity GCPEEX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPEEX
Subject: RE: MTICS update - courthouse campers

Hi there — minor update from MTICS:

«  Arepfrom MTICS wili be at the camg this Thursday at 10 a.m. to speak with campers, along with Don from
Qur Place.
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Staff have asked if | can be ensite Thurs. in case there are any media present. Am happy to do so and will report out
accordingly.

Thx - lo

From: Whittier, Joanne GCPEIEX

Sent: Monday, January 4, 2016 5:08 PM

To: Woolley, Paut GCPE:EX; Woods, Emily GCPEIEX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: NR- Our Place opens My Place

Thx Paut!

Just got back from meeting at the Courthouse involving reps from the City, VicPD, Sheriff's office, 8C Housing and
QOur Place,

Next Steps:

» There is a circle at the camp that meets M-F at 10 a.m. Plan is for a rep from MTICS to attend this circie on
Wed., along with Don, the Exec Director at Qur Place to talk to the campers.

s The flyer will be distributed the day following by the Sheriff's office. There may be an opportunity for Our
Place to facilitate having one or two of the campers help in distributing the flyer.

¢ Don from Our Place noted that about 50 of the campers have self-identified as wanting to move to the new
facility (My Place Transitional Home) and anticipates being able to move 4-6 per day, which is the bast
approach to helping them get setiled without disruption.

s It was also acknowledged that some campers will not agree to leave and that some are individuals who have
been banned from local-area shelters.

VicPD noted that some of the campers may have housing to go to already but not most.

City of Victoria noted that although overnight camping is allowed in some city parks with specific restrictions, this is
not publicized as it takes VicPD several hours each marning to make sure that campers in city parks don’t become
entrenched.

From: Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 4:08 PM

Ta: Woods, Emily GCPE;EX; Whittier, Joanne GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: FW: NR- Our Place opens My Place

Qur Place NR set to go out tomarrow morning at 8.
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Ministry of
Britisy  Jechnology, Innovation
COLUMBIA  and Citizens' Services

, 2015
TO: Campers on Victoria Courthouse Lands
FROM: The Province of BC, Ministry of Technology, innovaiion and Uilizens services

SUBJECT: INFORMATION ON SHELTER OPTIONS AND DIRECTION TO LEAVE
COURTHOUSE LANDS

The B.C. Government is the owner of the Victoria Courthouse Lands, which includes the grassy
area bounded by Courtney, Quadra and Burdett Street. The Courthouse performs a necessary
functicon in our society.

Qver the past month, the number of campers has steadily grown. There is concern that campers
find housing and services to improve their safety, health and wellbeing.

The B.C. Gavernment is in close contact with outreach warkers, health care providers, shelters,
City of Victoria staff, income assistance workers, police and courthouse staff to assist campers
with alternate housing arrangements. In addition, outreach workers from the Our Place Society
and the Victoria Cool Aid Society are available to connect campers with support services such
as health care and counselling services and can be contacied on site.

The B.C. Gevernment is opening a new 40 bed transition house at 1240 Yates Street that will
be open 24 hours a day, seven days a week and provide meals and other supports. Campers
are encouraged to take advantage of this shelter space until jong-term housing options can be
found. The Province provides a range of other housing options in Victoria for people without
shelter; information on these options is available from outreach workers.

Ta conclude, the courthouse property is not a sustainable solution for your needs. There are
better options available, run by people who can assist you with your health and wellbeing. We
ask that campers cease camping at this location, utilize the available better options and remove
your property from the Courthouse Lands.

For more information, campers may contact: Don Evans, Executive Director, Our Place Society
250-388-7112
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 853 AM
To: Myers, Tobie A MNGD:EX

Subject: FW: MTICS flyer - courthouse campers

My feedback on the “flyer” @

From: Woolley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 8:50 AM

To: Whittier, Joanne GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: MTICS flyer - courthouse campers

s.13

Appreciate you sharineg this Joanne.
s.13

fn my mind, the first point really should be encouraging campers to work with service provides to identify hausing
and support service options as soon as possibie and the second point should be once campers are moved into
shelter, the province will need to take steps to return the grounds to their original condition - stay tuned for further
information. Not sure much more needs to be said beyond that at this juncture.

I recognize it may be difficult to affect change here, but felt obliged to offer this feedback.

Cheers,
Paul

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 8:29 AM

Ta: Woolley, Paul GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: MTICS fiyer - courthouse campers

Hi Paut - here is the update. Don from Our Place has suggested that staff ask some of the campers today for help
distributing the fiyer {tomarrow), which would be a more inclusive approach. Sounds like there are certain
individuals who have secured a leadership role in the group. Will let you know how they respond to the
suggestion. jo

From: Wooliey, Paul GCPEEX

Sent: Wednesday, January 6, 2016 8:20 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX

Cc; Gleeson, Kelly T GCPEEX; Gordon, Matt GCPE:EX
Subject: RE: MTICS additional update - courthouse campers

Thanks Jo. If you can send us a copy of the final flyer before it is handed out, if possible, that would be
appreciated. Look forward to hearing how staff make out today.
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From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 8:07 AM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPEIEX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS additional update - courthouse campers

£Y1 - We are going back to original plan, which is to have staff meet with campers today at 10:00. Our Place has let
staff know that campers are expecting them today so best to meet expectations. Flyers to go out tamorrow. Jo

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, January 5, 2016 5:54 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS update - courthouse campers

Hi there — minor update from MTICS:

» A rep from MTICS will be at the camp this Thursday at 10 a.m. to speak with campers, along with Don from
Our Place.
e The fiyer will be distributed on Friday by the Sheriff’s office.

Staff have asked if 1 can be onsite Thurs. in case there are any media present. Am happy to do so and will report out
accordingly.

Thx - fo

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 5:08 PM

To: Woolley, Paul GCPE:EX; Woads, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: NR- Our Place opens My Place

Thx Paul!

lust got back from meeting at the Courthouse involving reps from the City, VicPD, Sheriff’s office, BC Housing and
Qur Place.

Mext Steps:

»  Thera is a circle at the camp that meets M-f at 10 2.m. Planisforarep from MTICS to attend this circle on
Wed., along with Don, the Exec Director at Our Place to talk to the campers.

e The flyer will be distributed the day fotlowing by the Sheriff's office. There may he an opportunity for Qur
Place to facilitate having one or twa of the campers help in distributing the flyer.

o Don from Our Place noted that about 50 of the campers have self-identified as wanting to move to the new
facility (My Place Transitional Home) and anticipates being able to maove 4-6 per day, which is the best
approach to helping them get settled without disruption.

« [t was also acknowledged that some campers will not agree to leave and that some are individuals who have
heen banned from local-area shelters.

VicPD noted that some of the campers may have housing to go to already but not most,
City of Victoria noted that although overnight camping is allowed in some city parks with specific restrictions, this is

not publicized as it takes VicPD several hours each morning to make sure that campers in city parks daon’t become
entrenched.

From: Woolley, Paul GCPE:EX
Sent: Monday, January 4, 2016 4:08 PM
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To: Woods, Emily GCPE EX; Whittier, Joanne GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: FW.: NR- Our Place opens My Place

Qur Place NR set to go out tomorrow morning at 8,
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Thorkelson, Meag han GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 4:15 PM

To: Myers, Tohie A MNGDEX

Ce: Hirji, Keivan MNGD:EX

Subject: FW. MTICs update Victoria Courthouse Homeless Camp
Hmmm.

From: Whittier, Joanne GCPE:EX
Sent: Friday, January 8, 2016 4:05 PM
To: Woolley, Paul GCPE:EX; Woods, Emily GCPE.EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
— - -—Subject-MFICs-update-Victoria-Cotrthouse-Homeless-Camp

We spoke with the fire department and Victoria Police again this afterncon. Efforts to distinguish/remove the burn
barrel at the campsite were not successful -there was an organized resistance and a decision was made {by fire
department and palice) not to enrage the campers by proceeding.

However, the fire department’s position is that the fire/s are in contravention of municipal bylaws and a solution
needs to be found. The smoke is also of significant concern to local residents.

Of note, VicPD reported that there were some high-risk youth accessing and staying on the site this week. They have
been in touch with MCFD about this. V'l let Karen and Kirsten know so they are aware. lo

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 11:34 AM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08 16_DRAFT

Thx Paul — update from MTICS:

The flyers were handed out to the campers and posted around the perimeter of the camp this morning. It was
relatively peacefuy - 8.22 made a point of taking copies of the fiyer

and ripping them up. No media onsite.
The campers have indicated that they will be farming a collective response to the flyer.

At 1l p.m. today, the fire department will be onsite to put out the burn barrei (which has created a huge issue with
nearby residents}. This is expected to be a source of significant concern among the campers.

The timelines for next steps {which would be an injunction) have not been confirmed yet. Will provide info asap on
this point. lo

From: Woolley, Paul GCPE;EX

Sent: Friday, January 8, 2016 10:44 AM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gleesan, Kelly T GCPE.EX; Gordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victeria Courthouse Homeless Camp_lan_08_16_DRAFT

Updated KM ...
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Housing confirms 40 rent supps are available for the remaining campers — none have been handed out yet -
outreach staff are still in the process of determining remaining campers’ needs.

« The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

s 40 rent supplements have also been made available to help any campers in need of housing find a place
to stay in the private market.

o Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winier
shelter spaces in Victoria.

o There are also 145 extremne weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

« These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaahan GCPE:EX
L ___________________________________________ |

From: Woolley, Paul GCPEEEX

Sent: Friday, January 8, 2016 4:16 PM

To: Steile, Sandra GCPE:EX; Harbord, Darren GCPE:EX
Subject: FW: MTICs update Victoria Courthouse Homeless Camp

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 4:05 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: MTICs update Victoria Courthouse Homeless Camp

We spoke with the fire department and Victoria Police again this afternoon. Efforts to distinguish/remove the burn
barrel at the campsite were not successful - there was an organized resistance and a decision was made {by fire
department and police) not to enrage the campers by proceeding,

However, the fire department’s position is that the fire/s are in contravention of municipal bylaws and a solution
needs to he found. The smoke is afso of significant concern to tocal residents.

Of note, VicPD reported that there were some high-risk youth accessing and staying on the site this week. They have
been in touch with MCFD about this. Il tet Karen and Kirsten know so they are aware. 1o

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 11:34 AM

To: Woolley, Paul GCPE:EX; Weoods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Thx Paul — update from MTICS:

The flyers were handed out to the campers and posted around the perimeter of the camp this morning. It was
relatively peaceful — although §.22 made a point of taking copies of the fiyer
and ripping them up. No media onsite.

The campers have indicated that they will be forming a collective response to the flyer.

At 1 p.m. today, the fire department will be onsite to put out the burn barrel (which has created a huge issue with
nearby residents). This is expected to be a source of significant concern among the campers.

The timelines for next steps {which would be an injunction} have not been confirmed yet. Will provide info asap on
this point, Jo

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 10:44 AM

To: Wooeds, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Updated KM..,
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outreach staff are still in the process of determining remaining campers’ needs.

e The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Vicloria area.

s 40 rent supplements have also been made available to help any campers in need of housing find a place
to stay in the private market.

o Including the ncw shelter on Yates Strcet, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria. '

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access (o a safe, warm place at night.

e These spaccs are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 4:08 PM

To: Myers, Tobie A MNGD:EX

Cc: Hirji, Keivan MNGD:EX; Gill, Manjit PSSG:EX
Subject: FW: NR- Our Place opens My Place
Attachments:; QOur Place opens My Place.pdf

Our Place NR set to go gut tomorrow morning at 8,
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FOR IMMEDIATE RELEASE
Monday, Jan. 4, 2016

& ourplace

Our Place opens My Place Transitional Home

Forty homeless people will have 24/7 access to food, shelter and support

Copyright
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for further information, please contact:
Grant McKenzie, Director of Communications
T: 250-388-7112 ext. 225

Cell; 250-217-2406

Email: grantm@curplacesgciety.com

Dan Evans, Executive Director
Cur Place Society

Cell: 778-977-4921

Email: don@ourplacesociety.com
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Thorkelson, Meaghan GCPE:EX

From: ' Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 4:.08 PM

To: Woods, Emily GCPEEX; Whittier, Joanne GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: FW: NR- Our Place opens My Place
Attachments: Qur Place opens My Place.pdf

Our Place NR set to go out tomorrow morning at 8.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 7:50 AM

To: Myers, Tobie A MNGD:EX; Hirji, Keivan MNGD:EX
Cc: Ash, Christine GCPE:EX

Subject: Fw: Snapshot; news

FY1

Victoria Courthouse campers have a news conference schedule for this morning.

in the news:

Media coverage continues on the tent city at the Victoria courthouse. The Times Colonist, The Province and CFAX
are reporting that campers aren't impressed with a letter from the proviacial government suggesting the time has
come for them to move on. The letter mentions the temporary, 40-bed shelter set up on Yates Street, and suggests
that Qur Place and the Victoria Cool Aid Society can offer help. In response, campers have scheduled a press
conference at the courthouse site at 11 a.m. Monday. A statement issued by residents of what is being called "Super
InTent City" said the press conference will include speakers talking against the "one-size-fitsall” approach they see
the government taking to the diverse needs of homeless people.

CP News is reporting that Canada could see final approval of the tirst natural gas export projects on the West
Coast this year. Proponents behind some of the 20 proposed liquefied natural gas projects in B.C, say they should
be in a position to make final investment decisions this year as environmental approvals, permits and First
Nations support fall into place. The article says while a supply glut has pushed down natural gas prices, experts say
projects remain viable, Altacorp Capital analyst Mark Westby says current gas prices are only one factor and sees
LNG Canada and the Altagas-led Douglas Channel project as developments most likely to proceed this year.
Racim Gribaa, who leads Defoitte Canada's LNG busingss, said the downturn in the resources sector presents an
ideal time to start building projects. He said that despite current prices, the future demand for natural gas locks
strong, giving Canada a chance to still play a role in the globat LNG market.

The Vancouver Sun and CFAX are reporting that the B.C. government will formally eppose the Trans Mountain oit
pipeline expansion in a written submission to the National Energy Board today. Environment Minister Mary Polak
says the government believes that Kinder Morgan has faited to provide the NER with an adequate plan to prevent or
respond to an ail spill. The article references B.C.’s five conditions oil pipeline projects have to meet before they
would be allowed in the province. Polak said outside of the NEB process on oil spills, the project has failed to meet
any of the province's five conditions, such as obtaining First Nations support and providing the province a fair share
of economic benefits. The NEB must make recommendations to the federal cabinet on the Trans Mountain project by
May 2(.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Saturday, December 26, 2015 4:05 PM

To: Myers, Tobie A MNGD:EX

Ce: Hirji, Keivan MNGD:EX; Ash, Christine GCPEEX
Subject: Fw: Sudden Death at the encampment

Sad...

Sent from my BtackBerry 10 smartphone on the TELUS network

From Donna Freeman <dfreeman@bchou5|nq arg>
Sent: Saturday, December 26, 2015 2:17 PM
To: Woolley, Paul GCPE:EX; Ash, Christine GCPE:EX; Harbord, Darren GCPE:EX

Cce: Rajvir Rao
Subject: Fwd: Sudden Death at the encampment

No other info than below from Victoria police dept.
Sent from my iPhone

Begin forwarded message:

From: Roger Butcher <rbutcher@bchousing org>

Date: December 26, 2015 at 12:47:48 PM PST

To: Donna Freeman <dfreeman@ibchousing.org™, Shayne Ramsay
<sramsay{@bchousing.org>, Craig Crawford <ccrawford@bchousing.org>, Rajvir Rao
<rrao{@bchousing org>

Subject: Fwd: Sudden Death at the encampment

FYI
Sent from my iPhone

Begin forwarded message:

From: "McGregor, Scott” <scott.mcgregor@vicpd.ca>

Date: December 26, 2015 at 12:44:28 PM PST

Teo: "rcbeeca.guthrief@gov.be.ca" <rebecca.guthriegov.be.ca>, "Fellows,
Brian MTIC:EX" <Brian.Fellows@gov.be.ca>, "Lisa MTIC:EX Koorbatoff"
<Lisa. Kombaloff@fzov be.ca>, Roger Bulchu <rbutcherf@bchousing, 01§,>

Bu1bee" <Jon. Buibeef‘laov be. ca>- "Wllhams, Lesllc 3 M MCEX"

<Leslie Willlams(@gov.be.ca>, "Cavanaugh, Lynda A JAG:EX"
<Lynda.Cavanaugh@gov.be.ca>, "Holden, Virginia OHCS:EX"
<Virgima.tolden@gov.be.ca>, Tasha Schollen <Tasha.Schollen@gov. be.ca>
Ce: "Manak, Del" <del.manak@vicpd.ca>

Subject: Sudden Death at the encampment

Good afterncon,
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occurred in a tent at the courthouse this morning. An adult male is reported to
have averdoscd and died. At this juncture it does not appear to be as a result
of foul play so the investigation will rest with the Coroners Service.

Tasha Schollen had been advised.

The media contacted Mayor Lisa Helps and asked to interview her on the
incident. She agreed to conduct an interview at her house which [ understand
is underway right now.

[ briefed her in advance and cautioned her about commenting on the death as
the Coroners Service should be the only agency doing so.

It is anticipated that the media will ask if this will precipitate the removal of
the campers from the site. To that she agreed with me can only be commented
on by the Province.

Please call me if you have any questions of concerns.

Scolt

s.22

Sent [rom my BlackBerry 10 smartphone on the TELUS nctwork.

This message, together with any attachments, is intended only for the use of
the individual or entity to which it is addressed. It may contain information
that is confidential and prohibited from disclosure. If you are not the intended
recipient, you are hereby notificd that any dissemination or copying of this
message or any attachment is strictly prohibited. If you have received this
message in error, please notify the original sender immediately by telephone
or by return email and delete this message along with any attachments, from
yaur coniputer.
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Thorkelson, Meaghan GCPE:EX

From:
Sent:
To:

Subject:

See below.

Woolley, Paul GCPEEX

Saturday, December 26, 2015 4.06 PM

Schaollen, Tasha GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt
GCPE:EX; Sitter, Donna GCPEEX

Fw: Sudden Death at the encampment

Sent from my BlackBerry 10 smartphone on the TELUS network.

Erom: Donna_Freeman.<dfreeman@bchousing.org>

Sent: Saturday, December 26, 2015 2:17 PM
To: Woolley, Paul GCPE:EX; Ash, Christine GCPE:EX; Harbord, Darren GCPE:EX

€c: Rajvir Rao

Subject: Fwd; Sudden Death at the encampment

No other info than below from Victoria police dept.

Sent from my iPhone

Begin forwarded message:

From: Roger Butcher <rbutcher@bcehousing.org>
Date: December 26, 2015 at 12:47:48 PM PST
To: Donna Freeman <dfreeman(@bchousing org™>, Shayne Ramsay

<sramsay(bchousing.org>, Craig Crawtord <ccrawford@bchousing.org>, Rajvir Rao
<rraof@bchousing. org>

Subject: Fwd: Sudden Death at the encampment

FYI

Sent from my tPhone

Begin forwarded message:

From: "McGregor, Scott” <scott.uncgrepor@vicpd.ca>

Date: December 26, 2015 at 12:44:28 PM PST

'Fo: "rebecca.guthrief@gov.be.ca” <rebecca.guthric@@goy.be.ca>, "Fellows,
Brian MTIC.EX" <Brnian.Fellows(@gov.be.ca>, "Lisa MTIC:EX Koorbatoff"
<Lisa, Koorbatoffi@gov.be.ca>, Roger Butcher <tbutcher@bchousing.org>,

Burbee" <Jon.Burbeet@pov.be.ca>, "Williams, Leslic ] MTIC: EX"

<Leslie. Williamstmeov.be.ca>, "Cavanaugh, Lynda A JAG.EX"

<i.ynda Cavanaugh(@gov.be.ca>, "Holden, Virginia QHCS:EX"
<Virginia.FHolden@gov.be.ca>, Tasha Schollen <Tasha.Schellen@ gov.be.ca>
Ce: "Manak, Del" <del.manaki@vicpd.ca>

Subject: Sudden Death at the encampment
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The police and the Coroners Service are investigating a Sudden Death that
occurred in a tent at the courthouse this morning. An adult mate is reported to
have overdosed and died. At this juncture it does not appear to be as a result
of foul play so the investigation will rest with the Coroners Service,

Tasha Schoilen had been advised.

The media contacted Mayor Lisa Helps and asked to interview her on the
incident. She agreed to conduct an interview at her house which T understand
is underway right now.

I briefed her in advance and cautioned her about commenting on the death as
the Coroners Service should be the only agency doing so.

It is anticipated that the media wiil ask if this will precipitate the removal of
the campers from the site. To that she agreed with me can only be commented
on by the Province.

Plcase call me if you have any questions of concerns.

Scott

s.22

Sent from my BlackBerry 10 smartphone on the TELUS network.

This message, together with any attachments, is intended only for the use of
the individual or entity to which it is addressed. It may contain information
that is confidential and prohibited from disclosure. If you are not the intended
recipient, you are hereby notified that any dissemination or copying of this
message or any attachment is strictly prohibited. If you have received this
message in error, please notify the original sender immediately by telephone
or by return email and delete this message along with any attachments, from
your computer.
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Thorkelson, Meaghan GCPE:EX

From: Woalley, Paul GCPE:EX

Sent: Friday, January 8, 2016 11:38 AM

To: Myers, Tobie A MNGD:EX

Cc: Hirji, Keivan MNGD:EX _

Subject: FW: Update: KM_BCH_Victoria Courthouse Homeless

Camp_Jan_08_16_DRAFT

FYl — fram MITCS

From: Whittier, Joanne GCPE:EX
Sent: Friday, Januvary 8, 2016 11:34 AM
Ta: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
- =G GleesorKelly T-GEPETEX-Gordom,-Matt-GCPE-EX
Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp. Jan_08_16_DRAFT

Thx Paul — update from MTICS:

The flyers were handed out to the campers and posted around the perimeter of the camp this morning. It was
relatively peaceful — althoughs.22 made a point of taking copies of the flyer
and ripping them up. No media onsite.

The campers have indicated that they will be farming a collective response to the fiyer.

At 1 p.m. today, the fire department will be onsite te put aut the burn barrel (which has created a huge issue with
nearby residents}. This is expected to be a source of significant concern among the campers,

The timelines for next steps {which would be an injunction} have not been confirmed yet. Will provide info asap on
this point. o

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 10:44 AM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Updated KM...

Housing confirms 40 rent supps are available for the remaining campers — none have been handed out yet -
outreach staff are stitl in the process of determining remaining campers’ needs.

¢ The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

e 40 rent supplements have also been made available to help any campers in need of housing {ind a place
to stay in the private market.

e Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria.

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
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ratc has been 66% this winter,
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Thorkelson, Meaﬂhan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Thursday, January 7, 2016 2:11 PM

To: Harbord, Darren GCPE:EX

Subject: Fw: updated KMs - campers at Victoria Courthouse

What might be best?

Sent from my BlackBerry 10 smartphone on the TELUS network.
From: Woods, Emily GCPE:EX <Emily. Woods@qov.bc.ca>

Sent: Thursday, January 7, 2016 1:48 PM
To: Woolley, Paul GCPE:EX
Subject: RE: updated KMs - campers at Victoria Courthouse

Thanks. We'll need some messaging around what other options are available for campers if it’s full —is
there much room 1in the other shelters? And what about ppl who are barred from shelters, cte.?

From: Woolley, Paul GCPE;EX

Sent: Thursday, January 7, 2016 1:42 PM

To: Woeds, Emily GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Suspect yves, hut wifl double check.

From: Woods, Emily GCPE:EX

Sent: Thursday, January 7, 2016 1:35 PM

To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Those look good.

Paul, will Our Place be at capacity be week’s end?

From: Whittier, Joanne GCPE:EX

Sent: Thursday, January 7, 2016 1:19 BM

To: Woolley, Paul GCPL:EX; Woods, Emily GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: updated KMs - campers at Victoria Courthouse

Hi Paul/Emily — attached are updated response points in prep for tomorrow’s flyer handout at 10 a.m. Do these
work ok for you? I'll be at the site in case media show up - MTICS will continue to provide background info in
response to media Inquiries about the campers/ the status of the property. Any guestions regarding
shelter/housing will go to Paul and his team. Thx much! Jo

Updated Draft
¢ The Province continues to work closely with the City of Victorig, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse,
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services available in the Victoria area.

. Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

«  Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and

weltheing.
If pressed about when the campers will be asked to leave and what the plans are for the property;

« Representatives from the Ministry of Technology, Innovation and Citizens’ Services spoke with the campers

on January 6.

»  While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing num ber of health and safety congcerns; making the
courthouse property not a viable location far campers.

« Information was provided to campers on January & requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

 The Ministry views this as an important step towards returning the grounds to their originat condition and
will give the campers reasonable time to move.,

For infarmation about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%205upports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchaousing.org/Options/Emergency _Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Thursday, January 7, 2016 1:43 PM

To: Harbord, Darren GCPE:EX

Subject: FW: updated KMs - campers at Victoria Courthouse

Can you checlcon capacity.

From: Woods, Emily GCPE:EX

Sent: Thursday, January 7, 2016 1:35 PM

To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Those look good.

Paul, will Our Place be at capacity be week’s end?

From: Whittier, Joanne GCPE:EX

Sent: Thursday, January 7, 2016 1:19 PM

To: Woolley, Paul GCPE:EX; Woaods, Emily GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject; updated KMs - campers at Victoria Courthause

Hi Paul/Emity — attached are updated response points in prep for tomorrow’s flyer handout at 10 a.m. Do these
work ok for yau? I'll be at the site in case media show up - MTICS will continue to provide background info in
response to media inguiries abaut the campers/ the status of the property. Any questions regarding
shelter/housing will go to Paut and his team. Thx much! o

Updated Draft

» The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

= BC Housing outreach workers have been working with the campers to provide information on shelters and
services availabie in the Victoria area.

s Forissues of health and safety, it's hoped the campers take advantage of the dry, safe focation that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

» Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

If pressed about when the campers will be asked to leave and what the plans are for the property:

» Representatives fram the Ministry of Technology, Innovation and Citizens’ Services spoke with the campers
on january 6.

¢ While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
aver the past month has created an increasing number of health and safety coancerns; making the
courthouse property not a viable focation for campers.

» Informaticn was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter,

» The Ministry viaws this as an important step towards returning the grounds to their ariginal conditien and
will give the campers reasonable time to move.
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www.housingmattersbc.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C,, please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPEEX

From: Woaolley, Paul GCPE:EX

Sent: Thursday, January 7, 2016 1:31 PM

To: Harbord, Darren GCPE:EX

Subject: FW: updated KMs - campers at Victoria Courthouse
Thoughts?

From: Whittier, Joanne GCPE:EX

Sent: Thursday, January 7, 2016 1;19 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: updated KMs - campers at Victoria Courthouse

Hi Paul/Emily — attached are updated response points in prep for tomorrow’s flyer handout at 10 a.m. Do these
wark ok for you? I'll be at the site In case media show up - MTICS will continue to provide background info in
response to media inquiries about the campers/ the status of the property. Any questions regarding
shelter/housing will go to Paul and his team. Thx much! Jo

Updated Draft

s The Province continues to work closely with the City of Victoria, Victoria Police Degpartment and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

e BC Housing outreach workers have been working with the campers to provide information on shelters and
services available in the Victoria area.

e Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

« Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been an-site to find appropriate housing and services for their safety, health and
wellheing.

If pressed about when the campers will be asked to leave and what the plans are for the property:

e Representatives from the Ministry of Technology, innovation and Citizens’ Services spoke with the campers
on January 6.

¢ While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable lacation for campers. '

e information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

For infarmation about services and supports for the homeless in Victoria, please visit:
www.housingmattersbc.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in 8.C,, please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Thursday, January 7, 2016 413 PM

To: Woods, Emily GCPE:EX

Subject: FW: updated KMs -~ campers at Victoria Courthouse

Trying to get this sorted with BC Housing...

From: Harbord, Darren GCPEIEX

Sent: Thursday, January 7, 2016 3:51 PM

To: 'Donna Freeman'; Rajvir Rao

Cc: Woolley, Paul GCPE:EX; Helden, Virginia OHCS:EX; Steilo, Sandra GCPE:EX
Subject: RE: updated KMs - campers at Victoria Courthouse

Any update from Roger on this yet?
Wondering if something like this would work re; remaining campers,

Thanks

« The Province encourages the remaining campers to seck assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

s Additional rent supplements have also been made available (do we know how many?) to help any
campers in need of housing {ind a place to stay in the private market.

e Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria.

» There are also 145 extreme weather shelter spaces available across Greater Victoria fo make sure
everyone has access to a safe, warm place at nipht. These spaces are activated by the community
depending on weather conditions.

From: Harbord, Darren GCPE:EX

Sent: Thursday, January 7, 2016 1:50 PM

To: Donna Freeman; Rajvir Rao

Cc: Woolley, Paul GCPE:EX; Holden, Virginia OHCS:EX; Steilo, Sandra GCPE:EX
Subject: FW: updated KMs - campers at Victoria Courthouse

Hi Donna/Rajvir. updated KMs below in preparation for the flyer going out to campers tomorrow morning
at 10 am.

Can you confitm that the shelter will be at capacity tomorrow -~ and any update on plans for remaining
campers? Do we have a sense vel on how many of the remaining campers will necd housing”?

Thanks

[arren

Updated Draft
s The Province cantinues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.
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services available in the Victoria area.

e Farissues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, ar other facilities in the Victoria area.

e Now that the new shelter is opened, the Province encourages campers ta seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

If pressed about when the campers will be asked to leave and what the plans are for the property {(MTICS):

» Representatives from the Ministry of Technology, innovation and Citizens' Services spoke with the campers
on lanuary 6.

«  While the Ministry appreciates the compiex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable {ocation for campers.

« Information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

« The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.
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Thorkelson, Meaghan GCPE:EX

From: Ash, Christine GCPE:EX

Sent: Monday, December 21, 2015 10:54 AM
To: Anderson, Maryvann GCPE:EX

Subject: FW. Victoria NR

Attachments: Draft Press Release 1240 Yates (2) (2).docx
Importance: High

Fyi... city just sent this NR out at 10:30 a.m.

Chris Ash
Communications Manager | Ministry of Natural Gas Development

ph: 250-952-0623 ¢ell: 250-812-3616
email to; christine.ash@gov.bc.ca
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City Approves Use of Vacant Property at 1240
Yates Street for Short-term Emergency Shelter
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Thorkelson, Meaghan GCPE:EX

Subject: FW: Attn: Aprif Lawrence, CHEK News

Sandra Steilo
250-952-0617

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:52 PM
To: 'alawrence@cheknews.ca'

Subject: Attn: April Lawrence, CHEK News

Hi April, please find below background information in response to your inguiry regarding the campers at the Victoria
————Courthouse—tunderstand-you-haveposed-a-few-additiorat-questions-tothe-inistry-responsible-for-Housing —For
convenience, we have added their information below as well,

Best, Joanne

Background information:

The Province continues to work clesely with the City of Victoria, Victoria Police Bepartment and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities In the Victoria area.

Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

BC Housing outreach workers have been at the courthouse site on g regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

In addition, representatives from the Ministry of Technology, Innovation and Citizens’ Services have been to
the site on 3 number of occasions in December and January.

While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping,

tnformation was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

The Ministry views this as an important step towards returning the grounds to their original condition and
wilt give the campers reasonable time to move.

Information on shelter and housing aptions:

Last year, the Province invested over $19 million to support affordable housing for more than 5,100 low-

income households in Victoria,

Forty rent supplements have been made available to help any campers in need of housing find a place to
stay in the private market,

Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

For information abowt services and supports for the homeless in Victoria, please visit:
www . housingmattersbe.ca/docs/fs Homeless%205upports Victoria pdf
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loanne Whittier
Communications Manager
Ministry of Technology, Innovation and Citizens’ Sarvices

office: 250-387-0172 / cell: 250-893-5650
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Thorkelson, Meaghan GCPE:EX

Subject: FW: Attn: Megan Thomas, CBC Radio News Victoria

Sandra Steilo
250-952-0617

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 4:12 PM

To: ‘megan.thomas@cbc.ca’

Subject: Attn: Megan Thomas, CBC Radio News Victoria

Hi Megan: please find below background information in response to your inquiry regarding the campers at the
—¥ictoria Courthvuse—theveatsorincluded sorme-information fronmthe Wimistry resporsiblefor- fomsingon—
shelter/housing options. Regards, Joanne

Background information:

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.

For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Sireet will offer, or other facilities in the Victoria area.

Now that the new shelter is opened, the Province encourages campers 1o seek assistance from support
warkers wha have been on-site to find appropriate housing and services for their safety, health and
wellbeing,

BC Housing outreach workers have been at the courthouse site on a regular basis, working with the campers
to provide information about shelters and other services available in the Victoria area.

In addition, representatives from the Ministry of Technology, Innovation and Citizens’ Services have been to
the site on a number of occasions in December and January.

While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Additional information on shelter and housing options:

Qutreach workers continue to assess the needs of thase remaining at the camp to determine who is in need
of housing.

Forty rent supplements have been made available to help any campers in need of housing find 2 place to
stay in the private market.

Last year, the Province invested over $19 million to support affordable housing for mare than 5,100 low-
income households in Victoria.

In addition to the new shelter, there are also 145 extreme weather shelter spaces available across Greater
Victaria to make sure everyone has access to a safe, warm place at night.

These spaces are activated by the community depending on weather conditions. The average cccupancy
rate has been 66% this wintar.

For information about services and supports for the hometess in Victoria, please visit;
www.housingmattershe.ca/docs/fs Homeless$%20Supports Victoria.pdf
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loanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / cell; 250-893-5650
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Thorkelson, Meaghan GCPEEX

Subject: FW: CBC News reguest

Sandra Steilo
250-952-0617

From: Megan Thomas [mailto:megan.thomas@chc.cal
Sent: Monday, January 11, 2016 3:05 PM

To: Whittier, Joanne GCPE:EX; Steilo, Sandra GCPE:EX
Subject: CBC News request

Hello Joanne,

I have another question to add to my earlier request regarding the camp site at the Victoria courthouse,
although it pertains more to the housing ministry so I have copied Sandra on this note:

-with the new transitional 24/7 shelter space only having room for 40 people and about 100 people camping
at the courthouse, are there any other offers of additional shelter planned for the homeless in Victoria? if so,
what form would this housing take?

My deadline is 5pm today.

Thanks,

Megan Thomas
Reporter

CBC Victoria

Phone: 250 414-47G7
Cell: 250 661-6185

™
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Thorkeison, Meashan GCPE:EX
-]

Subject: FW: CBC News request-1

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Monday, January 11, 2016 3:08 PM

To: Whittier, Joanne GCPEEX

Cc: Woolley, Paul GCPE:EX; Harbord, Darren GCPE:EX
Subject: FW: CBC News request

— Hideanne-thisreperterjustealled-me—and-l-asked-hertosend-the-g-to-beth-alus-understand-you-will-besending
her something later today is that right? If you want to provide our stuff here, that works for us. The lines that Darren
will provide on the space available may apply well here.

From: Megan Thomas [mailto:megan.thomas@che.ca]
Sent: Monday, January 11, 2016 3:05 PM

To: Whittier, Joanne GCPE:EX; Steilo, Sandra GCPE:EX
Subject: CBC News reguest

Helle Joanne,

[ have another question to add to my earlier request regarding the camp site at the Victoria courthouse,
although it pertains more to the housing ministry so I have copied Sandra on this note:

-with the new transitional 24/7 shelter space only having room for 40 people and about 100 people camping
at the courthouse, are there any other offers of additional shelter planned for the homeless in Victoria? If so,
what form would this housing take?

My deadline is Spm today.
Thanks,

Megan Thomas

Reporter

CBC Victoria

Phone: 250 414-4707
Cell: 250 661-6185
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Thorkelson, Meaghan GCPE:EX

Subject: FW: CBC Radic Vancouver - follow up call

Sandra Steilo
250-952-0617

From: Steilg, Sandra GCPE:EX

Sent: Monday, January 11, 2016 4:11 PM

To: Myers, Tohie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX
Cc: Woolley, Paul GCPE:EX

Subject: Fw; CBC Radic Vancouver - follow up call

———P¥-we-provided-the-below-to-MIICs-to-respond-to-GBLC-g-arsundVictoriashelteraccupancy-and-spaceavallabler—mMm

* Qutrcach workers continue to assess the needs of those remaining at the camp to determine who is in
need of housing,

» Forty rent supplements have been made available to help any campers in need of housing find a place to
stay in the private market.

¢ In addition to the new shelter, there arc also 145 extreme weather shelter spaces available across Greater
Victoria to make sure everyone has access to a safe, warm place at night.

s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meag han GCPE:EX

Subject: FW: Coleman / Globe and Mail

Sandra Steilo
'250-952-0617

From: Steilo, Sandra GCPEEX

Sent: Tuesday, January 5, 2016 12:11 PM
To: Beaupre, Darren GCPE:EX

Subject: RE: Coleman / Globe and Mail

Thanks-

Sandra Steilo
250-952-0617

From: Beaupre, Darren GCPE:EX

Sent: Tuesday, January 5, 2016 12:10 PM
Ta; Steilo, Sandra GCPE:EX

Subject: FW: Coleman / Globe and Mail

She replied with ‘thanks for this’ or something like that but 1 deleted it | think,

From: Beaupre, Darren GCPEIEX

Sent: Tuesday, December 29, 2015 2:54 PM
To: "Woo, Andrea’

Subject: RE: Coleman / Globe and Mail

Andrea,
The Minister is unavailable at this tire as he takes a few days off for the holidays.

Below is some information available on background. Sorry again for the delay.

« The camp at the courthouse is a complex situation as many of the campers suffer from mental health and
addictions issues.

+  Right now, we have gutreach waorkers at the camp every day and the campers are aware of the services
available to them.

*  The Province has provided $425,000 in funding for a new winter shelter to address this situation, which will be
open the first week in January. See news release here.

»  The shelter will be open 24/7 and we are going to encourage people at the camp who need housing to make
use of the new shelter.

=  We are hoping that once they get into a shelter, these people will be in a better position to stabilize their
sitvation. That means not only assessing any health needs but also starting the process of moving towards more
stable, permanent housing,.

¢  Our Place will operate the shelter and provide three meals per day. Shelter staff will assess people once they
have been moved to the shelter, and relocate them to appropriate housing and health services.
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City of Victoria.

«  This shalter will be in addition to the 150 year-round homeless sheiter spaces in Victoria, as well as the 145
shelter spaces that open during extreme weather.

e The Province also recently provided $184,000 to Our Place to open a new 40-bed winter shelter.

From: Beaupre, Darren GCPE:EX

Sent: Tuesday, December 29, 2015 2:26 PM
To: 'Woo, Andrea’

Subject: RE: Coleman / Globe and Mall

Still looking into it. Apologices for delay.

From: Woo, Andrea [mailto; AndreaWoo@dlobeandmail.com}
Sent: Tuesday, December 29, 2015 1:18 PM

To: Beaupre, Darren GCPE:EX

Subject: RE: Coleman / Globe and Mail

Hi Darren.
Any word?

Thank you.
Andten

From: Beaupre, Darren GCPE:EX [mailto:Darren. Beaupre@gov.be.ca)
Sent: December-29-15 11:41 AM

To: Woo, Andrea

Subject: RE: Coleman / Globe and Mail

Hi Andrea.

Checking for you now.

Darren Beaupre

Government Communications and Public Engagement (GCPE)
Ministry of Natural Gas Development

Ph: 250-356-5892

E-mail: darren.beaupre@gov.be.ca

From: Woo, Andrea [mailto:AndreaWoo@globeandmail.com]
Sent: Tuesday, December 29, 2015 11:16 AM

To: Beaupre, Darren GCPE:EX

Subject: Coleman / Globe and Mail

t1i Darren,

Andrea Woo from the Globe and Mail here. Looking to speak with Mr. Coleman today about the Victoria
courthouse homelcss encampment — can you please arrange? Will only take about five minutes,
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Thank you,
Andrea

Andrea Woo Reporter

The Gloabe and Mail | Canada’s National Newspaper
0: 604.631.6602 ni: 604.379.8133 1 @AndreaWoo
350 - 969 Robsan Street Vancouver, B.C. V6Z [X3
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Thorkelson, Meaghan GCPE:EX

Subject: FW: CTV,

Sandra Steilo
250-952-0617

From: Scott Cunningham [mailto:Scott.Cunningham@belimedia.ca]
Sent: Tuesday, January 5, 2016 10:49 AM

To: Steflo, Sandra GCPE:EX

Subject: CTV,

Hey,

As 5D61 say they will be forced to siphon roughly 44,000 dollars from schoot funding to deal with a homeless shelter
across the street, is the housing ministry the right place to start asking for response ?

S5C

Beott Cunningham | ReporterVideographer

C 1Y Vancouysd isiand 11 250-414-5568 | T 2504146588 i m 250-661-3830 | scott curmungham@beimedia.ce
1420 Broad Strest
Victoria, RO WEWY 25t

vancouverisland clvnews ca
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Thorkelson, Meaghan GCPE:EX
et i

Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_lan_05_16
Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16.docx

Sandra Steilo
250-952-0617

From: Harbord, Darren GCPE.EX

Sent: Tuesday, January 5, 2016 1:20 PM

To: Steils, Sandra GCPE:EX

Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

SHERT Tweak on the messaging re: school aistrict concerns.

From: Harbord, Darren GCPE;EX

Sent: Tuesday, January 5, 2016 1:20 PM

To: Woolley, Paul GCPE:EX; Keenan, Jason GCPE:EX; Whittier, Joanne GCPE:EX
Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Revised KM attached based on some feedback from our MO.
Jason, our MO is confirming that your MO is ckay with the change.

Thanks

Darren

From; Woolley, Paul GCPEIEX

Sent: Tuesday, January 5, 2016 1:03 PM

To: Keenan, Jason GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX; Harbard, Darren GCPE.EX
Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Updated KM attached. Thanks alt for your input!
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Thorkelson, Meag han GCPE:EX

Subject: FW: media reqeust CBC Radio Gregor Craigie - interview
request for tomorrow 7:50 a.m. On the Island

Sandra Stello
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Monday, January 11, 2016 3:16 PM

To: Whittier, Joanne GCPE:EX; Harbord, Darren GCPE:EX; Woolley, Paul GCPE:EX

Cc: Schollen, Tasha GCPE:EX )

Subject: RE: media reqeust CBC Radio Gregor Craigie - interview request for tomorrow 7:50 a.m. On the Island

No he's not available this week,

Sandra Steilo
250-952-0617

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 3:15 PM

To: Steilo, Sandra GCPE:EX; Harbord, Darren GCPE:EX; Woolley, Paul GCPEEX

Cc: Schollen, Tasha GCPEEX

Subject: media regeust CBC Radic Gregor Craigie - interview request for tomorrow 7:50 a.m. On the Isiand

Hithere — our Minister is not able to do this interview. Would MRC be available?

Date/Time: Jan/11/11:47 a.m.

Deadiine @ today

Media: CBC Radio

Reporter: Gregor Craigie

Topic: campers at Victoria Courthouse

Background:  CBC Radio looking for a representative from the province for a live interview tomorrow on CBC
Radio On the Island regarding press conference held by campers today at 11 a.m. demanding more money and
solutions to the issue of homelessness. Campers indicated that they will resist efforts to have them

moved. Together Against Poverty (TAPS) said they will provide a lawyer if the ministry goes forward with an
injunction.

Interview date/time/format: CBC Radio On the tsland lan, 12/ 7:50 a.m./7 minute live interview with Gregor Craigie.

Note: Don Evans, Executive Directar, Gur Place will be speaking with CBC Radio All Points West this afternoon.

Questions: What is the plan for the property? Where does the ministry go from here now that campers have
indicated they will refuse to leave the site?
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» The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service erganizations to assist the campers currently situated at the Victoria Courthouse.

e For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, ar other facilities in the Victoria area.

o Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

e BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information abaut shelters and other services available in the Victoria area.

s  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitabie for camping.

o Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

» The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

information on shelter and housing options:
e Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.hausingmattersbe.ca/docs/fs Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPEEX

Subject: FW: Media Request: Canadian Press, CTV VI: SD61 costs and
Victoria shelter
Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16.docx

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Tuesday, January 5, 2016 1:06 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX

Ce: Woplley, Paul GCPE:EX; Woods, Emily GCPE:EX; Gleeson, Kelly T GCPE:FX; Gordon, Matt GCPEEX

Subject: Media Request: Canadian Press, CTV VI: SD61 costs and Victoria shelter

Reporters looking for comment on SD61 claims- story below- ok to send the below on background? MoEd has
provided the response- KM attached.

Date/Time: Jan. §
Deadline: asap
Media/Reporter: Dirk Meissner, Canadian Press

Phone: 250-384-4912

Media/Reporter: Scott Cunningham, CTV VI
Phone: 250-414-6568
Topic: SI}¥61 costs

Request: reporters heard tast night that the school district estimates they will need to spend an
additional $44,000 tn cleaning the area around the site of the new Victoria homeless shelter. They are
looking for the province to pay for that additional cost. Reporiers wondering if there is provincial
comment or a plan in place to pay for thosc costs out of the moncy the province is providing for the
shelter.

Suggested Response:

¢ The Province will net provide extra funds to the Vietoria school district.

e This situation should be covered from the contingency funds that school districts like Victoria set
aside as part of their annual budgeting.

s As of June 30, 2015 the Victoria school district had an operating surplus of close to $22 million.

Story:
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Thorkeison, Meaghan GCPE:EX

Subject: FW: Media Request; Canadian Press: Victoria homeless and
shelter

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, January 6, 2016 9:45 AM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX
Cc: Woolley, Paul GCPE:EX

Subject: RE: Media Request: Canadian Press: Victoria homeless and shelter

Hi there, following here, Dirk has made muitiple requests this week to speak to the Minister- anything
available this weck or perhaps carly next? He wants to follow on the storics he’s written and talk to the
Minister about the homeless issue and wherte things arc going

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Tuesday, January 5, 2016 1;06 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX

Cc: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX; Gleesan, Kelly T GCPE:EX; Gordon, Matt GCPE;EX
Subject: Media Request: Canadian Press, CTV VI: SD61 costs and Victoria shelter

Reporters looking for comment on SDE1 claims- story below- ok to send the below on background? Mokd has
provided the response- KM attached.

Date/Time: Jan, §
Deadline: asap
Media/Reporter: Dirk Meissner, Canadian Press

Phone: 250-384-4912

Media/Reporter: Scott Cunningham, CTV VI
Phone: 250-414-6568
Topic: SD61 costs

Request: reporters heard last night that the school district estimates they will need to spend an
additional $44,000 in cleaning the area arcund the sitc of the new Victoria homeless shelter. They are
looking for the province to pay for that additional cost. Reporters wondering if therc is provincial
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shelter.

Suggested Response:

e The Province will not provide extra funds to the Victoria school district.

e This situation should be covered from the contingency funds that school districts like Victoria set
aside as part of their annual budgeting.

e Asof June 30, 2015 the Victoria school district had an operating surplus of close to $22 million.

Story:
CKNW (Vancouver})

05-Jan-2016 12:03
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Thorkelson, Meaghan GCPE:EX

Subject: FW: Media Request: CBC on the Island: Victoria shelter

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Monday, January 4, 2016 11:08 AM

To: Myers, Tobie A MNGD:EX; Hirji, Keivan MNGD:EX; Gill, Manjit PSSG:EX

Cc: Woolley, Paut GCPE:EX; Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX
Subject: Media Request: CBC on the Island: Victoria sheiter

R@F}GF;"‘T zﬁnlf‘i“ﬂ f .

Date/Timoe: Jan, 4 160:40 am

Deadline: Jan. 8- times flexible morning show- show runs until 8:30 am
Media: CBC on the Island

Reporter; Gregor Craigie

Cadl in: 250 360-2227

Topic: Victoria shelter opening

Request: I'm wondering if he might be up for one¢ last interview sometime this week to talk about the 40
new shelter spaces the province is funding and what’s next for the campers at the Victoria courthouse.
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Thorkelson, Meaghan GCPE:EX . ‘

Subject: FW: Media Request: Chek TV, Tyee: housing options for tent
city

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Monday, January 11, 2016 1:43 PM

To: Myers, Tohie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX
Ce: Wooley, Paul GCPE:EX; Ash, Christine GCPE:EX

Subject: RE: Media Request: Chek TV, Tyee: housing options for tent city

Better?

e Last year, the Province invested over $19 million to support affordable housing for more than
5,100 low-income households in Victoria.

¢ The Province cantinues to work closely with the City of Vicioria to look at options to assist the
campers currently situated at the courthouse.

» We encourage the remaining campers to seek assistance from cutreach workers who have becn on
site daily providing information on shelters and services available in the Victoria area.

e Forty rent supplements have been made available to help any campers in need of housing find a
place to stay in the private market,

o Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

For information about services and supports for the homeless in Victoria, please visit:
www, housingmattershe.ca‘docs/fs Homeless%20Supports Victoria.pdf

From: Steilo, Sandra .GICPE:EX

Sent: Monday, January 11, 2016 1:24 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX

Cc: Wooliey, Paul GCPE:EX; Ash, Christine GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX; Woods, Emily
GCPE:EX

Subject: Media Request; Chek TV, Tyee: housing options for tent city

Ok to send the below?
Date/Time: Jan. 11 12:45 pm

Deadiine: Jan. 11
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Phone: (250) 480-3700
Toepic: Victoria tent cily

Request: The "leaders” at tent city held a press conference this morning and they are calling for the
province to engage in meaningful discussion with them about housing options. Not just building more
traditional affordable housing, but creating a tent city on another government-owned picce of property, ot
sctting up micro-housing. Are there any plans from the Ministry to look into these as possible options?

Media/Reporter: Andrew MacLeod Tyee

Phone: (250) 885-7662

Topice: Victoria tent cify

Reguest: looking for comment on the criticism from campers that says the province has dropped the bail
over the past 10 to 15 years when it comes to homelessness and focused on a ‘one size fits all’ approach and

market solutions. Critics are saying the situation needs consistent support from the province.

Suggested response:

s The Province continues to work closely with the City of Victoria to look at options to assist the
campers currently situated at the courthouse.

* We encourage the remaining campers to seek assistance from outreach workers who have been on
site daily providing information on shelters and services available in the Victoria area.

« Forty rent supplements have been made available to help any campers in need of housing find a
place to stay in the private market.

» Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE.EX

Sent: Wednesday, December 9, 2015 4:27 PM

To: Harbord, Darren GCPE:EX

Subject: FW: Media Request: Times Colonist; Victoria homeless camp

Fyl. we're down to this for a response ©@

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Health.

Sandra Steilo
25{-952-0617

From: Steilo, Sandra GCPE.EX

Sent: Wednesday, December 9, 2015 2:49 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit MNGD:EX

Cc: Ash, Christine GCPE:EX; Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Subject: Media Request: Times Colonist: Victoria homeless camp

Ok to send the below, reporter chatted with PCC on this today- TC has received the statement below already
last week

Date / Time: Dec. 9 2:45 pm
Deadline: 1dec.Y 5 pm
Media: Times Colonist

Reporter Lindsay Kines kines@timescolonist.com

Calll in: 0 250-812-9877
Topie: Vietoria homeless camp

Request: During an interview today with Premier, the reporter was told that the province is working to find
everyone in the homeless camp at the Victoria courthouse homes, but those who don’t take those homes or
shelter, will eventually be asked to leave. Reporter is wondering about the timeline of when the shelter
might be open and when those campers will be asked to leave the courthouse property.

Suggested Response:

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of Victoria
and Island Health. We are looking at locations and hope to have one identified shortly, Timing will depend on any
modifications required and zoning. Discussions are taking place with a potential operator, and we anticipate the
shetter will operate 24/7 and provide meals and other supports.

Currently outreach workers are working at the camp each day to let campers know about the support services in the
community and try to connect people with the supports they need.
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Thorkelson, Meaghan GCPE:EX

Subject: FW: Media Requests: TC: sd 61 costs

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, January 6, 2016 1:33 PM

To: Woclley, Paut GCPE:EX; Myers, Tobie A MNGD:EX
Subject: RE: Media Requests: TC: sd 61 costs

Times Colonist looking for the same info- ok to send the below?

If there are any additional costs, they should be covered from the contingency funds that school districts like
Victoria set aside as part of their annual budgeting.

As of June 30, 2015 the Victoria school district had an operating surplus of close to $22 miilion,

Sandra Steilo
250-952-0617

From: Woolley, Paul GCPE:EX

Sent: Tuesday, Japuary 5, 2016 2:14 PM

To: Harbord, Darren GCPE:EX; Steilo, Sandra GCPE:EX
Subject: FW: Media Requests

Good to go.

From: Myers, Tobie A MNGD:EX

Sent: Tuesday, January 5, 2016 2:12 PM
Ta: Woolley, Paul GCPEEX

Subject: Fwd; Media Requests

We are good to go with the revised version. Thx.

Reporters locking for comment on SD61 claims- story below- ok to send the below
on background? MoEd has provided the response- KM attached.

Date/Time: Jan. 5

1 Page 123 of 278 GCP-2016-60103




LICUAMNE: aAdAD

Media/Reporter: Dirk Meissner, Canadian Press

Plhienc: 250-384-4912

Media/Reporter: Scott Cunningham, CTV VI

Phone: 250-414-6568

Tapic: SDO1 costs

Request: reporters heard last night that the school district estimates they
will need to spend an additional $44,000 in cleaning the area around the
site of the new Vietoria homeless shelter. They arc looking for the
province to pay for that additional cost. Reporters wondering if there is
provincial comment or a pian in place to pay for those costs out of the
money the province is providing for the shelter.

Suggested Response:

o__TheProvince will not provide-exteafunds-to-the Vietoria-schoel

o If there are any additional costs, they should be covered from the
contingency funds that school districts like Victoria set aside as part
of their annual budgeting,.

e As of Junc 30, 2015 the Victoria school district had an operating
surplus of close to $22 miilion.

Story:
CKNW {Vancouver)

05-Jan-2016 12:03
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Thorkelsan, Meaghan GCPE:EX

Subject: FW: Media Requests x 4 - Courthouse Campers

Sandra Steilo
250-952-0617

From: Whittier, Joanne GCPEEX

Sent: Monday, January 11, 2016 2:16 PM

To: Steilo, Sandra GCPE:EX; Woolley, Paul GCPE:EX

Cc; Harbord, Darren GCPE:EX

Subject; RE: Media Reguests x 4 « Courthouse Campers

LII

Ll &k 1 ol k| 1 4 11 . 1 4+ . | i P
PIIAT S ATUTE YO WU TRV ET e LUV T EILTOT W U WO AN IOV I CR T U PTG
Date/Time: Jan. 11/12:50pm

Deadline @ 2-2:30 pom.

Media: CHEK news

Reporter: April Lawrence, 250-415-8168, alawrencef@icheknews.ca

Questions: The tent city campers held a press conference this morning basically saying they would
refuse to move if the province sought an injunction to force them out, They vowed to fight it through
the courts. Does the Ministry have any response to this and is there any kind of timeline? Also they
were saying that nobody from the Province has ever actually come down there to talk to them. Could
you clarify?

Recommended response:

e The Province eontinues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

s Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

s Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wefllbeing.

« BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

= In addition, representatives from the Ministry of Technology, Innovation and Citizens' Services have been
to the site on a number of occasions in December and lanuary.

» While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

* Information was provided to campers requesting that they wark with outreach workers on-site to make
arrangement for alternate shelter.

« The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move,
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+ Including the new shelter on Yatcs Street, the province has provided about $600,000 to help
open 80 new winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
o These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs _Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary sheiters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe ca/docs/fs_Homeless%20Supports_Victorta.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
hitp://www.bchousing.org/Options/Emergency_ Housing/Map

From: Stello, Sandra GCPE:EX

Sent: Monday, January 11, 2016 2:14 PM

To: Woolley, Paul GCPE:EX; Whittier, Joanne GCPEIEX
Cc: Harbord, Darren GCPE:EX

Subject: RE: Media Regquests x 4 - Courthouse Campers

1i Joanne, we have two request we'te currently working on as well- this is the messaging with our MO for
consideration: sce vou alsa have request from Chek:

Date/Time: Jan, 11 12:45 pmn

Beadline: Jan. 11

Media/Reporter: April Lawrence

Phone: (250) 480-3700

Tapic: Victoria tent city

Request: The "leaders" at tent city held a press conference this morning and they are calling for the
province to engage in meaningful discussion with them about housing options. Not just building more

wraditional affordable housing, but creating a tent city on another government-owned piece of property, or
setting up micro-housing. Are there any plans from the Ministry to look into these as possible options?

Mediz/Reporter: Andrew MacLeod Tyce
Phone: (250} 885-7662

Topic: Victoria tent city
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Request: looking for comment on the criticism from campers that says the province has dropped the ball
over the past 10 to 15 years when it comes to homelessness and focused on a ‘one size fits all” approach and
market solutions. Critics are saying the situation needs consistent support from the province.

Suggested response:

s Last year, the Province invested over $19 million to support affordable bousing for more than
5,100 low-income houscholds in Victoria.

¢ The Province continues to work closely with the City of Victoria to look at options te assist the
campers currently situated at the courthouse,

*  We encourage the remaining campers to seek assistance from outreach workers who have been on
site daily providing information on shelters and services available in the Victoria area.

Eorty rent-supplements-have-been-made-available-to-help-any-eampers-in-need-of-housing-find-a
place to stay in the private market.

® Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

For information about services and supperts for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs Homeless% 20Supporis Victoria.ndf

Sandra Steilo
250-952.0617

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 2:03 PM

To: Steilo, Sandra GCPE:EX

Cc: Harbord, Darren GCPE:EX

Subject: FW: Media Requests x 4 - Courthouse Campers
Importance: High

Send them owr updated lines.

From: Whittier, Joanne GUPE:EX

Sent: Monday, January 11, 2016 2:01 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX
Ce: Schallen, Tasha GCPE:EX; Woolley, Paul GCPEEX
Subject: Media Requests x 4 - Courthouse Campers
Importance: High

Hi Nick: CP, CHEK, CTV and TC all looking for info on the campers. Background info below for approval.
[ have one more that I will send in an additional cmail. Jo

Date/Time: Jan. 11/12:50pm

Deadlines @ 2:30/3 p.ni.
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Reporter: 250-418-4779, Dirk Meissnerfthecanadianpress.com

Topic: Campers at Victoria Courthouse

Background: Reporter is looking for comment regarding a press conference held by campers at the Victoria
Courthouse at 11 a.m. today demanding more money and solutions to the issue of homelessness. Campers
indicated that they will resist efforts to have them moved. Together Against Poverty (TAPS) said they will
provide a lawyer if the ministry goes forward with an injunction. Have let all three reporters know the
ministry would likely provide background information.

Questions: Is there a deadline for when they will be asked to leave? Is cviction an option?
Recommended response:

« The Province continues to work closcly with the City of Victoria, Yictoria Police Bepartment
and community service organizations to assist the campers currently sitnated at the Victoria
Courthouse.

e For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, ar other facilities in the Victoria area.

» Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have heen on-site to find appropriate housing and services for their safety, heaith and
wellbeing.

+ BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services availahte in the Victeria area.

s While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

s Information was pravided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate sheiter,

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time ta move. :

Information on shelter and housing options:
« Including the new shelter on Yates Street, the province has provided about $600,000 to help
open 80 new winter shelter spaces in Victoria, :
e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs_Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C.. please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Date/Time: Jan. 11/12:50pm
Deadline @ 2-2:30 p.m.

Media: CHEK news
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Reporter: April Lawrence, 250-415-8168, alawrcnce(@cheknews.ca

Questions: The tent city campers held a press conference this morning basically saying they would
refuse to move if the province sought an injunction to force them out. They vowed to fight it through
the courts. Does the Ministry have any response to this and is there any kind of timeline? Also they
were saying that nobody from the Province has ever actually come down there to talk to them, Could
you clarify?

Recommended response:

s The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

¢ Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

* Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workars who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

= BC Housing outreach workers have heen at the courthouse site on a regular basis, working with tha
campers to provide information about shelters and other services available in the Victoria area.

* [n addition, representatives from the Ministry of Technology, Innovation and Citizens’ Services have been
to the site ot a number of accasions in December and January,

*  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

¢ Information was provided to campers requesting that they work with outreach workers on-site.to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing gptions:
s Including the new shelter on Yates Street, the province has provided about $600,000 to help
open 80 new winter shelter spaces in Victoria.
e There are also 145 extreme weather shelter spaces avaitable across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
» These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter,

For information about services and supports for the homeless in Victoria, please visit:
www housingmattersbe.ca/docs/fs Homeless%208upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www behousing. org/Options/Emergency Housing/Map

For information about services and supports for the homeless in Victoria, please visit:
www.housingmatiersbe.ca/docs/fs Homeless%208upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
bitp//www behousing org/Options/Emergency_Housing/Map

Date/Time: Jan. 11/12:50pm
Deadline @ 3:30 p.m.,

Media: CTV -
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Reporter: Yvonne Raymond, 250-661-2072, yvonne.raymond@belimedia.ca

Questions: Interested in next steps at the site and the provinces respense to concerns from the
campers, which include: a lack of consultation, alleged band-aid approaches to homelessness (like the
creation of a temporary shelter rather than multi-dimensional solutions that recognize ane solution
doesn’t fit all}).

Recommended response:

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

«  For issues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

¢ Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

e BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

s While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

o The Ministry views this as an impaortant step towards returning the graunds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:
« Including the new shelter on Yates Street, the province has provided about $600,000 to heip
open 80 new winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
a These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about scrvices and supports for the homeless in Victoria, please visit:
www. housingmaitersbe.ca/docs/fs Homeless%20Supports_Victoria,pdf

To see a map of permanent and temporary shelters in B.C., please visit:
hitp://www.bchousing.org/Options/Emergency Housing/Map

Date/Time: fan. 11/1:56 pm
Deadlines (@) 4 p.m.
Media: Times Colonist

Reporter: Richard Warts / rwatts@timescolonist.com/250-580-3211

Topic: Campers at Victoria Courthouse

Background: Reporter is looking for comment regarding a press conference held by campers at the Victoria
Courthouse at 11 a.m. today demanding more money and solutions to the issue of homelessness. Campers
indicated that they will resist efforts to have them moved. Together Against Poverty (TAPS) said they will

8
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provide a lawyer if the ministry goes forward with an injunction. Have let all three reporters know the
ministry would likely provide background information.

Questions: Is there a deadline for when they will be asked to leave? Are there any plans to evict the
campers?

Recommended response:

¢ The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently sitaated at the Victoria
Courthouse.

s Forissues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victaria area.

= Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

s BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

«  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

* Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:
e [Including the new shelter on Yates Street, the province has provided about $600,000 to help

open 80 new winter shelter spaces in Victoria,

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter,

For information about services and supports for the homeless in Victoria, please visit:
www. housingmattershe.ca/doces/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., pleasc visit:
http:/www. bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

Subject: FW: MTICS flyer - courthouse campers
Attachments; 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse FINAL
(2).docx

Sandra Steilo
250-952-0617

From: Woolley, Paut GCPE:EX

Sent: Wednesday, January 6, 2016 8:38 AM

To: Myers, Tobie A MNGD:EX

Cc: Steilo, Sandra GCPEIEX; Hirji, Keivan MNGD:EX; Harbord, Darren GCPE:EX

Subject: FW: MTICS flyer - courthouse campers

Mere’s the flyer MITCS staff planned to hand out tamorrow. Haven't read it yet, &

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 8:29 AM

To: Woolley, Paul GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleescn, Kelly T GCPE:EX
Subject: MTICS flyer - courthouse campers

Hi Paul — here is the update. Don from Qur Place has suggested that staff ask some of the campers today for help
distributing the flyer (tomorrow), which would be a more inclusive approach. Sounds like there are certain
individuals who have secured a leadership role in the group. Wil let you know how they respond to the
suggestion. Jo

From: Waooley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 8:20 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPE.EX

€Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS additicnal update - courthouse campers

Thanks Jo. If you can send us a copy of the final flyer before it is handed out, if possible, that would be
appreciated. Look forward to hearing how staff make out today,

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 8:07 AM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS additional update - courthouse campers

FYl - We are going back to original plan, which is to have staff meet with campers today at 10:00. Our Place has let
staff know that campers are expecting them today so best to meet expectations. Flyers to go out tomorrow. Jo

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, January 5, 2016 5:54 PM

To: Woolley, Paul GCPE:EX; Woads, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS update - courthouse campers
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Hi there — miner update from MTICS!

e A rep from MTICS will be at the camp this Thursday at 10 a.m. 10 speak with campers, along with Don from
Our Place.
s The flyer will be distributed on Friday by the Sheriff's office.

Staff have asked if | can be onsite Thurs. in case there are any media present. Am happy to do so and will report out
accordingly.

Thx -~ Jo

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 5:08 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: NR- Our Place opens My Place

Thx Paul!

Jjust got back from meeting at the Courthouse invalving reps from the City, VicPD, Sheriff’s office, BC Housing and
Our Place.

Next Steps:

e There is a circle at the camp that meets M-F at 10 a.m. Plan s for a rep from MTICS to attend this circle on
Wed., along with Don, the Exec Director at Qur Place to taik to the campers.

o The flyer will be distributed the day following by the Sheriff’s office. There may be an cpportunity for Qur
Place to facilitate having one or two of the campers help in distributing the fiyer,

o  Don from Our Place noted that about 50 of the campers have self-identified as wanting to move to the new
facility {My Place Transitional Home) and anticipates being able to move 4-6 per day, which is the best
approach to helping them get settled without disruption. '

e It was also acknowledged that some campers will not agree to leave and that some are individuals who have
been banned from local-area shelters.

ViePD noted that some of the campers may have housing to go to already but not most.

City of Victoria noted that aithough overnight camping is allowed in some city parks with specific restrictions, this is
not publicized as it takes VicPD several hours each morning to make sure that campers in city parks don't become
entrenched.

From: Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 4:08 PM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: FW: NR- Our Place opens My Place

Cur Place NR set to go out tomorrow morning at 3.

Page 134 of 278 GCP-2016-60103 2



Thorkelson, Meaghan GCPE:EX

Subject: FW: New Victoria shelter .

Sandra Steilo
250-952-0617

From: Meissner, Dirk [mailto: Dirk. Meissner@thecanadianpress.com]
~ Sent: Tuesday, January 5, 2016 3:08 PM

To: Steilo, Sandra GCPEEX
Subject: RE: New Victoria shelter

Thanks Sandra. Still want to talk to minister if he’s available Wednesday.

From: Steilo, Sandra GCPE:EX [mailto: Sandra.Steilo@agav.be.cal
Sent: Tuesday, January 05, 2016 2:35 PM

To: Meissner, Dirk

Subject: RE: New Victoria shelter

Hi Dirk, wanted to get this to you, you may attribute to the Ministry responsible for Housing,- this is on the
school district issue.

If there are any additional costs, they should be covered from the contingency funds that school districts like
Victoria set aside as part of their annua! budgeting.

As of fune 30, 2015 the Victoria school district had an operating surplus of close to $22 mitlion.

thanks

Sandra Steilo
250-952-0617

From: Meissner, Dirk [mailto:Dirk.Meissner@thecanadianpress.com)
Sent: Tuesday, January 5, 2016 10:50 AM

To: Steilo, Sandra GCPE:EX

Subject: RE: New Victoria shelter

Helto. yes want to expand story. The city of Victoria has told me there are nuances in the funding formula |
want 1o hash over with the minister, and today the schools want the provinee o pay their costs, so, overall |
want 1o lalk to him about the homeless issuc and where things are going, Dirk.

From: Steilo, Sandra GCPE:EX [mailto:Sandra.Steillo@qov.be.ca]
Sent: Tuesday, January 05, 2016 10:34 AM

To: Meissner, Dirk

Subject: RE: New Victoria shelter

Hi Dirk, will look into your request, won't be available today- is there anything you wanted to chat about
more specilically- or just looking to expand on your story from today?
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Sandra Steilo
250-952-0617

From: Meissner, Dirk [mailto;Dirk.Meissner@thecanadianpress.com]
Sent: Monday, January 4, 2016 11:04 AM

To: Steito, Sandra GCPE:EX

Subject: RE: New Victaria shelter

Thanks.

From: Steila, Sandra GCPEEX [mailte:Sandra.Steilo@gov.be.ca]
Sent: Monday, January 04, 2016 10:52 AM

To: Meissner, Dirk

Subject: New Victoria shelter

Hi Dirk, this should be a good start, Qur Place would be another good place to look for info,

hitps:/news.gov.be.ca/releases201 SMNGD0087-002126

Sandra Steilo

Communications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
250.952.0617
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Thorkeison, Meaghan GCPE:EX

Subject: FW: Tent City

Sandra Steilo
250-952-0617

From: Steilo, Sandra GCPEEX

Sent: Monday, January 11, 2016 12:54 PM
To! Harbord, Darren GCPE:EX

Cc: Woolley, Paul GCPEEX

Subject: RE: Tent City

—————DBeadiine-is2-pm-so-tight-turmaround-here*sthe-teb-reqpes—/—/ ™/ ™ / /—/———— — —— —

Date/Time: Jan. 11 12:45 pm

Deadline: Jan. 11 2 pm

Media/Reporter: April Lawrence

Phone: (250) 480-3700

Topic: Victoria tent city

Request: The "leaders" at tent city held a press conference this moming and they are calling for the
province to engage in meaningful discussion with them about housing options. Not just building more

traditional affordable housing, but creating a tent city on another government-owned piece of property, or
setting up micro-housing. Are there any plans from the Ministry to look into these as possible options?

Suppested Response:

Sandra Steilo
250-952-0617

From: Harbord, Darren GCPE:EX

Sent; Monday, January 11, 2016 12:50 PM
To: Steilo, Sandra GCPE:EX

Cc: Woolley, Paul GCPE:EX

Subject: RE: Tent City

Fil see what policy and BC Housing have 1o say about a response.

From: Steilo, Sandra GCPE:EX
Sent: Monday, January 11, 2016 12:43 PM
To: Harbord, Darren GCPEEX
Cc: Woolley, Paul GCPE:EX
Subject: FW: Tent City
1 Page 137 of 278 GCP-2016-60103



This one looks ke ours- thoughts here?

Sandra Steila
250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Monday, January 11, 2016 12:41 PM

To: Steifln, Sandra GCPEEX

Subject: Tent City

Hi Sandra,

The "leaders” at tent city held a press conference this morning and they are calling for the province (o
engage in meaningful discussion with them about housing options. Not just building more traditional
affordable housing, but creating a tent city on another government-owned piece of property, or setting up
micro-housing. Are there any plans from the Ministry to look into these as possible options?

Thanks.

April

April Lawrence
Reporter

CHEK News

office: (250) 480-3700
cell: s.22
alawrencefzocheknews.ca
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Jan. 18, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: On Jan. 8, MTICS distributed a flyer to the campers requesting they work with outreach

workers on-site to make arrangement for alternate shelter. This follows the opening of a new, 40-

bed temporary shelter on Yates Street.

Last year, we invested over $19 million to support affordable
housing for more than 5,100 low-income households in
Victoria.

The Province continues to work closely with the City of
Victoria to look at options to assist the campers currently
situated at the courthouse.

40 rent supplements have been made available to help any
campers in need of housing find a place to stay in the private
market.

Including the new shelter on Yates Street, we have provided
about $600,000 to help open 80 new winter shelter spaces in
Victoria.

There are also 145 extreme weather shelter spaces available
across Greater Victoria to make sure everyone has access to a
safe, warm place at night. |

These spaces are activated by the community depending on
weather conditions. The average occupancy rate has been
66% this winter.
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Background:

As of Jan. 15, there are about 100 campers at the site. Despite the new shelter opening, the camp
continues to grow.

e 40 peoplc have been moved into the shelter on Yates. St. and there’s a waitlist of 25
people.

« Approximately 80 of the remaining 100 campers are believed to be homeless.

e Pcrmanent housing has been found for one couple and one individual.
The Ministry of Technology, Innovation and Citizens® Services (MTICS) will have to a make a
decision to apply to the courts for an injunction. This could be challenged and take anywhere
from 4 to 6 weeks.
Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. Tn this case however, the courthouse
lawn belongs to the province and that rule docs not apply.
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Thorkelson, Meaghan GCPEEX

From: Harbord, Darren GCPE:EX

Sent: Wednesday, November 25, 2015 2:15 PM

To: Woolley, Paul GCPE:EX

Cc: Ash, Christine GCPE:EX

Subject: KM_BCH_Victoria Courthouse Homeless Camp_Nov_25_15
_DRAFT

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Nov_25_15
_DRAFT.docx

Paul, please see the attached KM regarding the Victoria courthouse camp.

Note that the Cool Aid Scciety has met with the campers, and identified some of the campers as having been barred

from sheiters for behavioral reasons. Other campers have been identified as not wanting to stay in shelters for
Various reasons.

There are two shelters located close ta the camp, both of which have been close to capacity each night.

I'm waiting for BC Housing to check with staff regarding the mayor’s comments in the media.

Thanks
Darren
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Nov. 25, 2015

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of people who are homeless have set up camp outside a Victoria courthouse.
There arc currently about two dozen tents at the location, which is on provincial property.

¢ We are working closely with the city, Island Health and local
non-profit groups to address the needs of people at the camp.

e Non-profits have met with the campers to determine their
housing situations.

e Everyone who is in genuine need of housing is being offered
somewhere to live.

Victoria Investments:

e [ast year, the Province invested over $19 million to support
affordable housing for more than 5,100 low-income
households in Victoria.

e Since 2001, we have developed or preserved more than 420
subsidized or supportive units in Victoria.

Shelters:

e There are nearly 150 year-round homeless shelter spaces in
Victoria. Additional spaces are available during extreme
weather.

e We also provided $184,000 to Our Place to open a new 40-
bed winter shelter,
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Background:

The Cool Aid Society has met with the campers, and identified some of the campers as having
been barred from shelters for behavioral reasons. Other campers have been identified as not
wanting to stay in shelters for various reasons.

There are two shelters located close o the camp, both of which have been close to capacity each
night:

e The Victoria Cool Aid society’s downtown community centre has 40 beds, and 1s open 7
nights a week.

e« Our Place Society operatcs a 40-bed shelter at first metropolitan church, which is also
open 7 nights a week.

EWR shelters in Victoria will be activated in the case of cold or wet weather, providing
additional spaces to sleep for people who are homelcss, or at risk of homelessness.

Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Harbord, Darren GCPE:EX

Sent: Monday, November 30, 2015 11:50 AM

To: Ash, Christine GCPE:EX

Subject: KM_BCH_Victoria Courthouse Homeless Camp_Nov_26_15
Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Nov_26_15.docx
Updated K.
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Nov. 30, 2015

VICTORIA COURTHOUSE HOMELESS CAMP

Tovic: A group of pecople who are homeless have set up camp cutside a Victoria courthouse.
There are currently about two dozen tents at the location, which is on provincial property.

e We are working closely with the city, [sland Health and local
non-profit groups to address the needs of people at the camp.

¢ These types of situations are complex as many of the campers
suffer from mental health and addictions issues.

e We have outreach workers at the camp cvery day and the
individuals are aware of the services available to them.

e There are shelter spaces available during extreme weather;
however, the campers at the courthouse have chosen not
access those spaces.

¢ The Province is looking at locations to secure space for a
temporary shelter. We anticipate that the shelter would
operate 24/7 and provide meals and other supports.

Victoria Investments:

o Last year, the Province invested over $19 million to support
affordable housing for more than 5,100 low-income
households in Victoria.

e Since 2001, we have developed or preserved more than 420
subsidized or supportive housing units in Victoria.

e We recently provided $184,000 to Our Place to open a new
40-bed winter shelter.
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Nov. 30, 2015

Background:

The Cool Aid Society has met with the campers, and identificd some of the campers as having
been barred from shelters for behavioral reasons. Other campers have been identified as not
wanting to stay in shelters for various reasons.

There are two shelters located close to the camp, both of which have been close to capacity each
night:

e The Victoria Cool Aid society’s downtown community centre has 40 beds, and is open 7
nights a week.

e Our Place Society operates a 40-bed shelter at first metropolitan church, which is alse
open 7 nights a week.

Extreme Weather Response (EWR) shelters in Victoria will be activated in the case ot cold or
wet weather, providing additional spaces to sleep for people who are homeless, or at risk of
homelessness. '

Update — Nov. 27:

A motion was brought to Victoria City Council on Nov. 26, and passed unanimously, requesting
$75,000 to go towards 40 new rent supplements requested by Pacifica Housing for the Streets to
Homes program. Thete was alsoe a request BC Housing for $75,000.

The motion was passed to provide $75,000 from the City’s Strategic Objectives Fund to provide
40 rent supplements, however the motion was passed contingent on the City receiving additional

funding from partners including BC Housing.

This moncy would expand the Streets to Homes Program which provides rent supplements to
those who need it most.

About the allocation of rent supplements:
Pacifica will administer the rent supplements via their Streets to Homes Program.

The rent supplements arc not solely for the campers at the courthousc, but will be distributed
according to need in the conumunity.

Providing rent supplements according to necd will potentially open up shelter beds and support
services for those canipers, as others move into more permanent housing.

According to the Strects to Homes Program, the amount of supplements will vary up to $450.
The entire program costs $7,500 per person, per year to provide rent supplements and

comprehensive casc management support.

Eligibility to be a part of the Streets to Home program:
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e Must be homeless
* Must exhibit chronic or episodic homelessness

* Must have significant barriers to finding stable housing such as mental health issues,
substance abuse, etc.

Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPEEX

Sent: Wednesday, December 9, 2015 12,03 PM

To: Myers, Tcbie A MNGD:EX; Gill, Manjit PSSG:EX

Cc Ash, Christine GCPE:EX; Woolley, Paul GCPE:EX; Woaods, Emily
GCPE:EX

Subject: Media Request: CTV Vancouver [stand: new shelter location
(Housing)

Ok for Housing to send the below?

Date/Tinie: Wednesday, December 9, 10:30 a.m,

DeadlineASAP
Media: CTV Vancouver Island

Reporter: Zahra Premji, zahra.premjit@bellmedia.ca, 250.516.3046

Topic: The reporter would like to know if the new homeless shelter being built in Victoria in the former
Boys and Girls Club on Yates Sireet is a Province initiative. She would like (o speak to someone today
about this,

Note: The reporter received a call from a resident that heard that the new shelter location is the former Boys
and Girls Club. She 1s confirming if this is true. The $380,000 is based on the previous comments the
Minister had made. There is a council meeting on Thursday, December 10 and potentially a location will be
finalized.

Questions & Proposed Response:

I was wondering if there was someone we could speak to about a possible new homeless shelter being
built in Victoria in the former boys and girls club on Yates Street? With the province allocating
$380,000 towards housing homeless our newsroom is wondering if this is a province initiative?

The City of Victoria in consultation with the Province is in the process of determining a location for a

temporary shelter in Victoria, We can confirm the $380,000 of funding will go towards building this
shelter. The 40-bed shelter will be open 24/7 and provide three meals per day.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPEEX

Sent: Tuesday, December 15, 2015 9:31 AM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSGIEX

Cc: Ash, Christine GCPE:EX; Woolley, Paul GCPEEX; Woads, Emily
GCPEEX

Subject: Media Request: CTV VI, CBC on the Isiand: Victoria update

CBC has been covering the story for the past weeks, CTV VI has a heads up from partners the announcement wilt be
made this week

Date/Time: Bece, 13

BeadireDec 18

Media: CTV Vancouver Island

Reporier: Jason

Contact #: 250-414-6500

Request: CTV has two sources confirming Victoria shelter lucation will be announced this week.
Date/Time: Bec, 15

Deadline: Dec. 18

Media: CBC on the Island

Reporter: Gregor Craigie

Contact #: 250-360-2227

CFAX confirming timing of the interview now likely 8:20 or 850 a.m.- could set up phoners with CTV
and CBC ¢n the Island for Friday morning as well.

Suggested Response

The Province is currently finalizing details and anticipates making an announcement on the location of the
Victoria Temporary Winter Shelter on Friday.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, December 9, 2015 2:49 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX

Cc: Ash, Christine GCPE:EX; Woolley, Paul GCPE:EX; Waods, Emily
GCPE:EX

Subject: Media Request: Times Colonist: Victoria homeless camp

Ok to send the below, reporter chatted with PCC on this today- TC has received the staternent below already
last week

Date / Time: Dec. 9 2:45 pm

— o —Beadline:-BecY-S5-pmn

Media: Times Colonist

Reporter Lindsay Kines lkines@timescofonist.com

Caill in: : 250-812-8877

Topic: Victoria homeless camp

Request: During an interview today with Premier, the reporter was told that the province is working to find
everyone in the homeless camp at the Victoria courthouse homes, but those who don’t take those homes or
shelter, will eventually be asked to leave. Reporter is wondering about the timeline of when the shelter
might be open and when those campers will be asked to leave the courthouse property.

Suggested Response:

The Province will provide approximately $380,000 to fund a new 40-bed temgorary shelter with the city of Victoria
and Istand Health. We are looking at locations and hope to have one identified shortly. Timing will depend on any
modifications reguired and zoning. Discussions are taking place with a potential operator, and we anticipate the
shelter will operate 24/7 and provide meals and other supports.

Currently outreach workers are waorking at the camp each day to let campers know about the support services in the
community and try to connect peaple with the supports they need.
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Thorkelson, Meag han GCPE:EX

From: Steilo, Sandra GCPEEX

Sent: Tuesday, January 5, 2016 11:21 AM

To: Woolley, Paul GCPE:EX

Subject: Media Requests: Canadian Press, CTV VI: Victoria School district

costs and shelter

Importance: High

Paul as discussed: deadlines today

Date/Time: Jan. 5

- Deadline: asap
Media/Reporter: Dirk Meissner, Canadian Press

Phone: 250-384-4912

Media/Reporter: Scott Cunningliam, CTV Vi
Phone: 250-414-6568
Topic: SDOI1 costs

Request: reporters heard last night that the school district estimates they will need to spend an
additional $44,000 in cleaning the area around the site of the new Victoria homeless shelter. They are
looking for the provinee to pay for that additional cost. Reporters wondering if there is provincial
comment or a plan in place to pay for those costs out of the money the province is providing for the
shelter.

1 Page 151 of 278 GCP-2016-60103 f



Thorkelson, Meag han GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Thursday, December 17, 2015 9:14 AM

To: Barnetson, Luella MNGD:EX; Myers, Tobie A MNGD:EX; Gill,
Manjit PSSGIEX; Hirji, Keivan MNGD:EX

Cc: Woolley, Paul GCPE:EX

Subject: Media Requests: CBC on the Island, CFAX: Victoria homeless
camp shelter

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Dec_16_15.docx

Hi Luella, for the calendar tomorrow:

Prate/Time: Pee. 15

Beadline: Dec. 18- Minister to call in at 8:08 a.m.- about 10 mins live.
Media: CBC on the Island
Reporter: Gregor Craigie

Contaet 250 360-2227

Date/Time: Bee. 15

Deadline: Dec. 18- Minister to call in at 8:48 a.m. about § to 10 mnins live
Media: CFAX

Reporter: Al Ferraby

Contact 250-920-4619

Reguest: Victoria shelter update
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Dec. 16, 2015

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of homeless people have set up camp outside the Victoria courthouse. The
Province will provide §425,000 for a new, 40-bed temporary shelter.

These types of situations are complex as many of the campers
suffer from mental health and addictions issues.

We have outreach workers at the camp every day and the
campers are aware of the services available to them.,

New shelter:

We are working with the city to open a new 40-bed temporary
shelter.

The Province will provide $425,000 for the shelter which will
be open 24/7 and provide three meals per day.

The city is working to finalize a suitable location.

Our Place will operate the shelter. Shelter staff will assess
people once they have been moved to the shelter, and relocate
them to appropriate housing and health services.

This shelter will be in addition to the 150 year-round
homeless shelter spaces in Victoria, as well as the 145 shelter
spaces that open during extreme weather.

The Province also recently provided $184,000 to Our Place to
open a new 40-bed winter shelter.
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Background:

‘The Cool Aid Society has met with the campers, and identified some of the campers as having
been barred from shelters for behavioral reasons. Other campers have been identified as not
wanting to stay in shelters for various reasons.

There are two shelters located close to the camp, both of which have been closc to capacity each
night:

e The Victoria Cool Aid society’s downtown community centre has 40 beds, and is open 7
nights a week.

e Our Place Society operates a 40-bed shelter at first metropolitan church, which is also
open 7 nights a week.

Extreme Weather Response (EWR) shelters in Victoria will be activated in the case of cold or
wet weather, providing additional spaces to sleep for people who arc homeless, or at risk of
homelessness.

Court ruling:

Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Thursday, December 3, 2015 2:02 PM
To: 'scott.cunningham®belimedia.ca’
Subject: Minister Coleman

Hi Scott, Minister Coleman is not available for an interview, please see the statement below, you may
attribute to him.

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of Victoria
and Island Health. We are looking at locations and hope to have one identified shortly. Timing will depend on any
modifications required and zoning. Discussions are taking place with a potential operator, and we anticipate the
sheiter will operate 24/7 and provide meals and other supports.

Currently outreach workers are warking at the camp each day to let campers know gbout the support services in the
community and try to connect people with the supports they need.

Shelter staff will assess people once they have been moved to the shelter, and relocate them to appropriate housing
and health services. This shelter will operate until the end of April and be in addition to the 150 year-round
homeless shelter spaces in Victoria, as well as the 145 shelter spaces that open during extreme weather,

The Province also recently provided $184,000 to Qur Place to open a new 40-bed winter sheiter,

Thanks

Sandra Stetlo

Communications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
150.952.0617
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Thorlelson, Meaghan GCPE:EX

From: Woaoltey, Paul GCPEEX

Sent: Meonday, January 4, 2016 1:08 PM

To: Whittier, icanne GCPEEX

Cc: Harbord, Darren GCPE:EX; Steilo, Sandra GCPE:EX
Subject: Perhaps we could go with this on a go forward. )

s The Province continues to work closely with the
City of Victoria, Victoria Police Department and
commuhity service organizations to assist the
campers currently situated at the Victoria
Courthouse

+ BC Housing outreach workers have been

working with the campers to provide
information on shelters and services
available in the Victoria area.

¢ For issues of health and safety, it's
hoped they take advantage of the
dry, safe [ocation that the new
shelter will offer, or other facilities
in the Victoria area.

= Once the new shelter opens, the
Province will give the campers
reascnable time to move.

For more information about services and supports for the homeless in Victoria, please visit:

www.housingmattershe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:

hitp://www.bchousing.org/Options/Emersency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Myers, Tobie A MNGD:EX

Sent: Sunday, December 20, 2015 9:43 PM

To: Ash, Christine GCPEEX; Woolley, Paul GCPEEX
Cc: Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX
Subject: Quote

For the release tomorrow, thx:

The Province is pleased a location has been identified and individuals who require emergency shelter wilf be offered
a warm place to stay at this time of year,” said Minister Rich Coleman. "Opening this shelter will help people
transition to supports and services, and ultimately to permanent housing".
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Thorkelson, Meaghan GCPE:EX

From: Waoolley, Paul GCPEEX

Sent: Tuesday, December 8, 2015 3:09 PM
To: Schollen, Tasha GCPEEX; Ash, Christine GCPE:EX; Nelson,
Tiffany GCPEEX; Sitter, Donna GCPEEX
Cc: Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX; Gordon, Matt
: GCPEEX
Subject: RE: 103621 _Assoc_DM_Flyer_Campers_Victoria_Courthouse
Hi Tasha,

Mot sure this is really my call.

Has your program pecple been working witn ours? And, has your MO tatked to ours?
If not, | can run this by them and provide feedback?

Personally, would prefer if anything needs to happen that arrangements are made for outreach workers to visit the
site and tall to the campers in person about progress, rather than put out a piece of paper.

Outreach workers tell us the campers are familiar with the available services. Policy staff here are of the same
opinian, I'd rather wait te do anything proactive In writing at the camp site until we have the shelter and rent
supplements in place.

We are hearing the ¢ity is going back to council en Thursday with an update - hoping to approve the location for a
new shelter. As well, city staff are going to be talking with Our Place to finalize what capital improvements they wilj
need to aperate the building. That work is ongoing.

As well, the City wants an indication from us around the number rent supplements. BC Housing is still working on
that piece too. '

That being said, let me know if you want me to run it through approvals on this end and | will do that...

Cheers,
Paul

From: Schollen, Tasha GCPEEX

Sent: Tuesday, December 8, 2015 2:35 PM

To: Woolley, Paul GCPE:EX; Ash, Christine GCPE:EX; Nelson, Tiffany GCPE:EX; Sitter, Denna GCPE:EX
Cc: Schollen, Tasha GCPE:EX; Whittier, Joanne GCPE:EX; Woaods, Emily GCPE:EX; Gordon, Matt GCPE:EX
Subject: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse

Hello,
. My program area has asked that we run this letter by your shops for feedback and input, The intention is to
distribute it to the campers at the Victoria Courthouse Property as soon as Dec, 15™

Paul and Chris — you'it see that there is some housing-related information that is outstanding. I'm not sure if the

sheiter that MRC announced will be ready by next week. If not, are there other sheiters that campers could be
referred to?
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that campers have somewhere to call for further info.

if you are able to get your feedback/edits back to me by end of day tomorrow, that would be much appreciated.

Thanks,
Tasha
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Thorlkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: - Monday, January 4, 2016 10:44 AM
To: Whittier, Joanne GCPEEX

Subject: RE: Campers at Victoria Courthouse

Perhaps. You can send reporters to Sandra Steilo, and she will ook into availability. As he is travelling this week,
difficult to say at this point so likely best to just have any reports who call contact Qur Place and contact Sandra if
they are looking for MRC.

Think we are reactive on this one.

From: Whittier, Joanne GCPE;EX
Sent; Monday, January 4, 2016 10:42 AM

To: Woolley, Paul GCPE:EX
Subject: RE: Campers at Victoria Courthouse

Thx Paull Is MRC still availabie to do media on Wed if province is asked for comment?

From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 10:40 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX

Cc: Groot, Jeff GCPEIEX; Schoilen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victoria Courthouse

No release, but Qur Place is doing one. Draft follows. MRC will not participate (just heard)

FOR IMMEDIATE RELEASE
Tuesday, Jan. 5, 2816

Our Place opens My Place Transitional Home
Copyright
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From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 10:33 AM

To: Woods, Emily GCPE:EX; Woolley, Paul GCPE:EX

Ce: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victorla Courthouse

Hi there Emily: thereis a meeting this afternocn at 3:30 to finalize next steps (meeting is with the City, Housing,
VicPD and MTICS staff) — 1 will be going and will provide an update following.

The new 40-bed shelter is expected to be opening on Tuesday, following which information will be provided to the
Campers. Timing for this will be confirmed this afternoon. There are currently about 110-120 campers on site.

Paul working with BC Housing to confirm whether they will issue a release once the new shelter is opened.
Witl give you a follow up call shortly. Jo

From: Woods, Emily GCPE:EX

Sent: Monday, January 4, 2016 10:26 AM

To: Whittier, Joanne GCPE:EX; Wooliey, Paul GCPEIEX

Cc: Groot, Jeff GCPE:EX; Scholien, Tasha GCPE:EX; Gordon, Matt GLPEIEX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victoria Courthouse

Hi Joanne & Paul,

Happy New Year!
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Looking for an update on this issue. The target for the opening was January 2 — is the transition underway?
Any sense of the uptake from clients / next steps?

Thanks,
Emily

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, December 29, 2015 11:25 AM

To: Woolley, Paul GCPE:EX

Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX; Gleeson, Kelly T
GCPE:EX

Subject: Campers at Victoria Courthouse

Hi Paul: fyi - there was a call this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
apprised on anything from your end regarding the new shelter. There is foliow up call on Thursday — 1 will send you
any updates, 522 so please fet me know if you have any questions or anything new. Thx much - Jo

Summary;

» Currently about 110-120 campers on the site, MTICS working with a service provider to ensure on-going
garbage collection. VicPD will assist to ensure this is done safety.

+ Was a fatal overdose at the courthouse an Dec 26 and a stabbing on Xmas Eve. Was also a non-fatal
overdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
pzst week. Seme of the campers have indicated they will be locking for alternative camping sites as a result
of the recent activity but there has been no confirmation.

» BC Housing and the City of Victoria working on negotiating a lease of the new shelter.

¢ The City of Victoria is planning a public information session tomorrow evening regarding the new shelter on
Yates Street.

» *Target date for opening of the new shelteris Jan, 2

* Once the sheiter is operational, MTICS will have a flyer distributed to the campers (draft attached)
requesting they vacate and providing assurance they will be offered alternate housing arrangements.

* MTICS also working with legal regarding potentially having an injunction in place in the event some of the
campers choose not to go to the new shelter.
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From: Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 10:40 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPEEX

Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX: Gordon, Matt
GCPEEX; Gleeson, Kelly T GCPE:EX

Subject: RE: Campers at Victoria Courthouse

No release, but Our Place is doing one. Draft follows. MRC will not participate {just heard)

FOR IMMEDIATE RELEASE
Tuesday, Jan. 5, 2016

Copyright
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For further information, please contact:

Grant McKenzie, Director of Communications Don £vans, Executive
Director

T: 250-388-7112 ext. 225 Our Place Society

Cell; 259-217-2486 Cell: 778-977-4921

Email: grantm@ourplacesociety.com Email; donfourplacesociety,con

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 10:33 AM

To: Woods, Emily GCPE;EX; Woolley, Paul GCPE:EX

Ce: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Glegson, Kelly T GCPEEX
Subject: RE: Campers at Victoria Courthouse

Hi there Emily: there is a meeting this afternoon at 3:30 to finalize next steps (meeting is with the City, Hausing,
VicPD and MTICS staff) — | will be going and will provide an update following.

The new 40-bed shelter is expected to be opening on Tuesday, following which information wilt be provided to the
Campers. Timing for this wilt be confirmed this afternoon. There are currently about 110-120 campers on site.

Paul working with 8C Housing to confirm whether they will issue a release once the new shelter is opened.

Wilt give you a follow up call shortly. o

From: Woods, Emily GCPE:EX

Sent: Monday, January 4, 2016 10:26 AM

To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE:EX

Cc: Groot, Jeff GCPE;EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victoria Courthouse

Hi Joannc & Paul,
Happy New Year!

Looking for an update on this issue. The target for the opening was January 2 — is the trangition underway?
Any sense of the uptake from clients / next steps?

Thanks,
Emily

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, December 29, 2015 11:25 AM

To: Woclley, Paul GCPE:EX

Cc: Groot, Jeff GCPEEX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Woods, Emily GCPEIEX; Gleeson, Kelly T
GCPE:EX

Subject: Campers at Victoria Courthouse

Hi Paul: fyi - there was a cali this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
2
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apprised on anything from your end regarding the new shelter. There is follow up cali on Thursday — 1 will send you
any updates. $.22 so please let me know if you have any guestions or anything new. Thx much - Jo

Summary;

= Currently about 110-120 campers on the site. MTICS warking with a service provider to ensure on-going
garbage collection, VicPD wil! assist te ensure this is done safety,

* Was a fatal overdose at the courthouse on Dec 26 and a stabbing on Xmas Eve. Was also a non-fatal
overdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
past week. Some of the campers have indicated they will be looking for alternative camping sites as a resuit
of the recent activity but there has been no confirmation,

s BC Housing and the City of Victoria warking on negotiating a lease of the new shelter.

¢ The City of Victoria is planning a public information session tomorrow evening regarding the new shelter on
Yates Street.

s *Target date for opening of the new shelter is Jan. 2

+« Once the sheiter is operational, MTICS will have a flyer distributed to the campers (draft attached}
requesting they vacate and providing assurance they will be offered alternate housing arrangements.

s MTICS also working with legal regarding potentiaily having an injunction in place in the event some of the
campers chocse not to go to the new shelter.
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From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 10:37 AM

To: Wooads, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt
GCPEEX; Gleeson, Kelly T GCPE:EX

Subject: RE: Campers at Victoria Courthouse

No. The shelter is targeted to open tomorrow.

Qur Place, the service provider, is planning to put out an NR and have asked MRC for a guote. Once the shelter is
open, MITCS will circulate their flier to campers. Joanne, do you have a copy you can share?

— —We-wilbmake-MRCavailable-te-mediz-on-Wednesday-at-arnear A R-if-negessary-butne-otherprgactive
communications planned here,

City took a tot of heat in the community meeting last week, and my MO would like to let the service pravider take
the lead role with the opening and insert MRC as required.

Fram: Woods, Emily GCPE:EX

Sent: Monday, January 4, 2016 10:26 AM

To: Whittier, Jeanne GCPE:EX; Woaolley, Paul GCPEIEX

Cce: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victoria Courthouse

Hi Joanne & Paul,
Happy New Year!

Looking for an update on this issue. The target for the opening was January 2 — is the transition underway?
Any sense of the uptake from clients / next steps?

Thanks,
Emily

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, December 29, 2015 11:25 AM

To: Woolley, Paul GCPE:EX

Cc: Groot, Jeff GCPE.EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE.EX; Woods, Emily GCPEIEX; Gleeson, Kelly T
GCPE:EX

Subject: Campers at Victoria Courthouse

Ri Paul: fyi- there was a calf this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
apprised on anything from your end regarding the new shelter. There is follow up call on Thursday — | will send you
any updates. s.22 so please let me know if you have any guestions or anything new. Thx much - Jo

Summary:
e Currently about 110-120 campers on the site. MTICS working with a service provider to ensure on-going
garbage collection. VicPD will assist to ensure this is done safety.
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overdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
past week. Some of the campers have indicated they will be looking for alternative ca mping sites as a result
of the recent activity but there has been no confirmation.

BC Housing and the City of Victoria working on negotiating a lease of the new shelter.

The City of Victoria is planning a public information session tomorrow evening regarding the new shelter on
Yates Street.

*Target date for opening of the new shelteris lan. 2

Once the shelter is operational, MTICS will have a flyer distributed to the campers {draft attached)
requesting they vacate and providing assurance they will be offered alternate housing arrangements.
MTICS also working with legal regarding potentially having an injunction in place in the event some of the
campers choose not to go to the new shelter.
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From: Woolley, Paul GCPEEEX
Sent: Tuesday, December 29, 2015 4:54 PM
To: Rajvir Rao

Subject: Re: Campers at Victoria Courthouse

Hadn't planned on it. Did you need us to put sameone in the room to assess the situation?

Sent from my BlackBerry 10 smartphone on the TELUS network.
Jriginal Message

From: Rajvir Rao

Sent: Tuesday, December 29, 2015 4:48 PM

To: Woolley, Paul GCPE.EX

Subject: Re: Campers at Victoria Courthouse

The open house tomorrow hosted by the City of Victoria about the shelter,
Sent from my iPhone

> On Dec 28, 2015, at 4:47 PM, Woolley, Paul GCPE:EX <Paul. Woolley@gov.hc.ca> wrote:
]

> Event?

=

> Sent from my BlackBerry 10 smartphone on the TELUS network.
> From: Rajvir Rao

> Sent: Tuesday, December 29, 2015 4:34 PM

> To: Woolley, Paul GCPE:EX

> Subject: RE: Campers at Victaria Courthouse

d

-4

> Will you be at the event tomorrow?

>

> From: Woolley, Paul GCPEEX {mailto:Paul.Woolley@gsov.bc.cal
> Sent: December-29-15 11:31 AM

> Ta: Rajvir Rao

> {c; Freeman, Donna BCHM:EX

> Subject: FW: Campers at Victoria Courthouse

=

5 8.22

-

> From; Woolley, Paul GCPE:EX

> Sent; Tuesday, December 29, 2015 11:30 AM

> To: 'Donna Freeman'

> Subject: FW: Campers at Victoria Courthouse

>

> Hi Donna,

>

»5.22 can you keep me posted on developments on your end please...Thanks!
>

> Fram: Whittier, Joanne GCPE.EX
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> To: Wooley, Paul GCPE:EX

> Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPEIEX; Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX; Gleeson, Kelly T
GCPEEX

> Subject: Campers at Victoria Courthouse

>

> Hi Paul: fyi - there was a call this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
apprised on anything from your end regarding the new shelter. There is follow up calt on Thursday - t will send you
any updates, $-22 so please let me know if you have any questions or anything new. Thx much - o
-]

> Summary:

=J

>* Currently about 110-120 campers on the site. MTICS working with a service provider to ensure on-going
garbage coltection. VicPD will assist to ensure this is done safety.

>

>* Was a fatal overdose at the courthouse on Dec 26 and a stabbing on Xmas Eve. Was also a non-fatal
overdose reported yesterday. For context, there have been about 7 other overdases around Victoria in the past
week. Some of the campers have indicated they will be looking for alternative camping sites as a result of the recent
activity but there has been no confirmation.

=

> * BC Housing and the City of Victoria working on negotiating a lease of the new shelter,

>

> ¥ The City of Victoria is planning a public information session tomorraw evening regarding the new shelter on
Yates Street.

>

>* *Target date for opening of the new shelterisJan. 2

]

>* Once the shelter is operational, MTICS wilt have a flyer distributed to the campers {draft attached)
requesting they vacate and providing assurance they will be offered alternate housing arrangements.

>

> ¥ MTICS also working with legal regarding potentially having an injunction in place in the event some of the
campers choose not to go to the new shelter.

-

>
>
>
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From: Woolley, Paul GCPE:EX

Sent: Monday, January 4, 2016 10:46 AM

To: Woods, Emily GCPEEEX; Whittier, Joanne GCPE:EX

Cc: Groot, Jeff GCPEEEX; Gordon, Matt GCPE:EX; Gleeson, Kelly T
GCPE:EX; Schollen, Tasha GCPE.EX

Subject: RE: Campers at Victoria Courthouse

The City will not be supportive. And as a resuit, neither is MRC.

From: Woods, Emily GCPE:EX
Sent: Monday, January 4, 2016 10:44 AM
To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE:EX
— . CerGrootJefE GERE:EX-Gordon-Math- GCREEX - Gleeson~Kelly TG CPE:EX-SchollepFasha-GEPE R —— .
Subject: RE: Campers at Victoria Courthouse

Thanks, all. You may know more after the meeting this aft, but any sense of whether we can expect city to
be publically supportive of full rofl-out?

Erom: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 20156 10:40 AM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Groot, Jeff GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX; Schollen, Tasha GCPEEX
Subject: RE: Campers at Victoria Courthouse

Fiyer attached. | have requested one change (in track edits). Staff are also planning to add information regarding
other shelters available in the Victoria area.

From: Woolley, Paul GCBE:EX

Sent: Monday, January 4, 2016 10:37 AM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE.EX

Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victeria Courthouse

No. The shelter is targeted to open tomorrow.

Qur Place, the service provider, is planning to put out an NR and have asked MRC for a quote, Once the shelter is
open, MITCS will circulate their flier to campers. Joanne, do you have a copy you can share?

We will make MRC available to media on Wednesday at or near YVR, if necessary, but no other proactive
communications planned here.

City took a lot of heat in the community meeting last week, and my MO would like to let the service provider take
the lead role with the opening and insert MRC as reguired.

From: Woods, Emily GCPEIEX

Sent: Monday, January 4, 2016 10:26 AM

To: Whittier, Joanne GCPE:EX; Woolley, Paui GCPE:EX

Cr: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: Campers at Victoria Courthouse
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Happy New Year!

Looking for an update on this issue. The target for the opening was January 2 - is the transition underway”?
Any sense of the uptake from clients / next steps?

Thanks,
Emily

From: Whittier, Joanne GCPEIEX

Sent: Tuesday, December 29, 2015 11:25 AM

Ta: Wooliey, Paui GCPE:EX

Cc: Groot, Jeff GCPE:EX; Schollen, Tasha GCPE:EX; Gordon, Matt GCPE:EX; Woods, Fmily GCPE:EX; Gleeson, Kelly T
GCPE:EX

Subject: Campers at Victoria Courthouse

Hi Paul: fyi - there was a call this a.m. with reps from the City of Victoria, BC Housing and VicPD regarding the
campers at the Victoria Courthouse. Wanted to make sure that you have the latest and to ask that you keep us
apprised on anything from your end regarding the new shelter. There is follow up call on Thursday — | will send you
any updates. s.22 so please let me know if you have any questions or anything new. Thx much - lo

Summary:

¢ Currently about 110-120 campers on the site. MTICS working with a service provider to ensure on-going
garbage collection. VicPD will assist to ensure this is done safety.

e Was a fatal overdose at the courthouse on Dec 26 and a stabbing on Xmas Eve. Was also a non-fatal
overdose reported yesterday. For context, there have been about 7 other overdoses around Victoria in the
past week. Some of the campers have indicated they will be looking for alternative camping sites as a resuit
of the recent activity but there has been no confirmation.

» BC Housing and the City of Victoria working on negotiating a lease of the new shelter.

» The City of Victoria is planning a public information session tomorrow evening regarding the new shelter on
Yates Street.

*Target date for opening of the new shelter is Jan, 2

o Once the shelter is operational, MTICS will have 2 flyer distributed to the campers {draft attached)
requesting they vacate and providing assurance they will be offered alternate housing arrangements.

s MTICS also working with legal regarding potentially having an injunction in place in the event some of the
campers choose not to go to the new shelter.
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Thorkelson, Meaghan GCPEEX

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 3:05 PM

To: Whittier, Joanne GCPEEX; Steilo, Sandra GCPE:EX
Ce: Schollen, Tasha GCPE:EX; Harbord, Darren GCPEEX
Subject: RE: CBC Radio Vancouver - follow up call

Darren, can you provide a suitable couple of lines.

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 3:03 PM

To: Woolley, Paul GCPE:EX; Steilo, Sandra GCPE:EX

€c: Schollen, Tasha GCPE:EX; Harbord, Darren GCPEIEX

—  Subject: RE: CBC Raclio Vancauyer - follow tip calf

He was wanting to know if this is expected to cover off everyone. Am not sure how many spaces are remaining after
the 66 per cent,

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 3:00 PM

To: Whittier, Joanne GCPEEX; Steilo, Sandra GCPE:EX

Cc: Scholien, Tasha GCPE:EX; Harbord, Darren GCPE:EX
Subject: RE: CBC Radio Vancouver - follow up <all

Think we already answered that. Our existing sheiters are only 66 per cent full, Correct Darren?

From: Whittier, Joanne GCPE:EX

Sent: Manday, January 11, 2016 2:59 PM

To: Steilo, Sandra GCPE:EX

Cc: Woclley, Paul GCPE:EX; Schollen, Tasha GCPE.EX; Harbard, Darren GCPE:EX
Subject: CBC Radio Vancouver - follow up call

Hi Sandra: as discussed, this reporter has one outstanding question, which he has followed up with me on; does the
province believe there will be enough shelter/housing options for alf of the campers once they have moved from the
Victoria Courthouse site?

Can you provide a line or two on that for me? Thx]

Date/Time: lan/11/2:10 p.m.

Deadline @ 6 p.m.

Media: CBC Radio Vancouver

Reparter: Liam Britten/liam. britten@cbc.ca/604-662-6498

Topic; campers at Victaria Courthouse
Background: CBC Radio Vancouver

Questions: Waondering if the government has any further comment about the campers on the Victoria :
courthouse lawn? Why did the message encouraging them to move on come taday? Will the government be %
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these campers?

Provided to reporter:

e The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.

e For issues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

« Now that the new shelter is opened, the Province encourages campers to seek assistance from support
warkers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

e BCHousing outreach workers have been at the courthouse site ona regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

« While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

information on shelter and housing options:
e Including the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.
e« There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
e These spacas are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

for information about services and supports for the homeless in Victoria, please visit:
www.housinemattershc.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency_Housing/Map
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From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 5:14 PM

To: Whittier, Joanne GCPE:EX; Steilo, Sandra GCPE:EX
Cc: Harbord, Darren GCPE:EX

Subject: Re: CTV - campsite at Victoria Courthouse

It's Roger. They can put his name to his pick.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Wooiley, Paul GCPE:EX
Sent: Wednesday, January 6, 2016 4:01 PM
To: Whittier, Joanne GCPE:EX; Steilo, Sandra GCPE:EX

| T | A pran DR R

cC a [
GC-harpordbarren-olrbiex

Subject: RE: CTV - campsite at Victoria Courthouse
Checking

From: Whittier, Joanne GCPE.EX

Sent: Wednesday, January 6, 2016 3:51 PM

To: Woolley, Paul GCPE:EX; Steilo, Sandra GCPE:EX
Cc: Harbord, Darren GCPE:EX

Subject: CTV - campsite at Victoria Courthouse

Hithere - CTV would like to name the person in this image and it looks to me like Roger from BC Housing. Can you

check with him ahout having his name on the clip?

From: Zahra Premji [mailto:Zahra.Premji@bellmedia.ca}
Sent: Wednesday, January 6, 2016 3:39 PM

To: Whittier, Joanne GCPE:EX

Subject: RE: interview request

Hi Joanne,
Wondering if you could tell me who this is? Thanks

Zahra

Zahra Premjl | Reporter

CTV vancouver Islanii | m 2580 516.2046 | zahra premii@bellmedia.ca
1420 Braad Street
Viclona BC VEVWS 21

vancouveristand.ctvnews.ca

From: Whittier, Joanne GCPE:EX [mailtg:Joanne Whittier@gov.bc.ca]
Sent: January-06-16 1:21 PM
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Subject: interview request

Hi Zahra: nice meeting you this morning. As discussed, please find helow background information in response to

your guestions,
Best, Joanne

Background Information:

e The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situagted at the Victoria Courthouse.
s BC Housing outreach workers have been working with the campers to provide information on shelters and

services available in the Victoria area.

e Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

Eor more information about services and supports for the hameless in Victoria, please visit:

www.housingmattershe.ca/docs/fs Homeless%205upports Victoria.pdf

To see a map of permanent and temporary sheltersin B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Joanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 f cell: 250-893-5050

From: Zahra Premji [maitto:Zahra.Premji@belimedia.cal
Sent: Wednesday, January 6, 2016 10:43 AM

To: Whittier, Joanne GCPE.EX

Subject: RE: Urgent: interview request

Hi loanne,

Hoping to have something in to us (an interview or statement) no later than 2 pm.

Thanks so much,
Zahra

Zahra Premiji | Reporter

CTV Vancouver island | m 250.516.3046 | zahra.premji@bellmedia.ca
1420 Broad Street

Victoria, BC VBW 2B1

vancouverisland.ctvnews.ca

----(rigiiral Message-----
From: Whittier, Joanne GCPEEX [mailto:Joanne. Whittier@gov.be.ca]

2

Page 175 of 278 GCP-2016-60103 2



Sent: January-06-16 10:42 AM

To: Zahra Premii

Subject: Re: Urgent: interview request
Hi Zara - what is your deadline today?

Sent from my iPhone

On Jan 6, 2016, at 10:25 AM, Zahra Premji <Zahra.Premji@belimedia.ca<mailto:Zahra.Premji@bellmedia.ca>>
wrote:

Hi Joanne,
Hope you're doing well! Happy New Year!
I'm working on a story today about the tent city on the courthouse lawn. Now that a temporary shelter has opened

for 40 people to move from tent city we wanted to inquire what's next for the lawn? The province had said in
December that eventuaily it would make a move to either move everyone left off or something to that effect. Just

wondermyifwecargetamrupdate? Eitheran-interview, orz staterent fortoday:
Thanks so much,

Zahra

Zahra Premji | Reporter
CTV Vancouver Island | m 250.516.3046 | zahra.premji@bellmedia.ca<mailto:zahra.premji@bellmedia.ca>

1420 Broad Street
Victoria, BC VBW 2B1

vancouverisiand.ctvnews.ca<http://www.vancouveristand.ctvnews.ca/>

<imageQ01.jpg><http://www.ctv.ca/>
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Thorkelson, Meaghan GCPE:EX

From: Woalley, Paul GCPEEX
~ Sent: Wednesday, January 6, 2016 5:15 PM
To: Rajvir Rao
Subject: Re: CTV - campsite at Victoria Courthouse
Thx

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Rajvir Rao
Sent: Wednesday, January 6, 2016 5:13 PM
Ta: Woolley, Paul GCPE;EX
Cc: Harbord, Darren GCPE:EX
— Subjecti.RE: CD/ ~campsite-at-Mictoria-Courthouse

This is Roger Butcher from BC Housing

From: Woolley, Paul GCPE:EX [mailto:Paul. Woolley@gov.be.cal
Sent: January-06-16 4:01 PM

To: Rajvir Rao

Cc: Darren Harbord

Subject: FW: TV - campsite at Victoria Courthouse

Any conceens?

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 3:51 FM

To: Woolley, Paul GCPE:EX; Steilg, Sandra GCPE:EX
Cc: Harbord, Darren GCPE:EX

Subject: CTV - campsite at Victoria Courthouse

Hithere - CTV would like to name the person in this image and it looks to me like Roger from BC Housing. Can you
check with him about having his name on the clip?

From; Zahra Premji {mailto:Zahra.Premii@belimedia.ca]
Sent: Wednesday, January 6, 2016 3:39 PM

To: Whittier, Joanne GCPE:EX

Subject: RE: interview request

Hi loanne,
Wondering if you could tell me who this is? Thanks

Zahra

Zatra Premji | Reporter
C TV Vancouver Isiand [im 260.516.3045 | zahra.premii@bellmedia.ca

1430 Broag Sirget
Vietans, BOYEW OR

vancouverisland civnews . ca
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Erom: Whittier, Joanne GCPE:EX [mailto:Joanne. Whittier@aov.he.ca]
Sent: January-06-16 1:21 PM

To: Zahra Premji

Subject: interview request

Hi Zahra: nice meeting you this morning. As discussed, please find below background information in response o

your fuestions.
Best, Joanne

Background Information:

s The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.
»  BC Housing outreach workers have been working with the campers to provide information on shelters and

services available in the Victoria area.

»  Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:

www.housingmattersbe.ca/docs/fs_Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

loanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / cell: 256-893-5650

----- Criginal Message-----

from: Zahra Premji [mailto:Zzhra.Premji@belimegdia.ca]
Sent: Wednesday, January 6, 2016 10:43 AM

To: Whittier, Joanne GCPE:EX

Subject: BE: Urgent: interview request

Hi Joanne,

Hoping to have something in to us {an interview or statement) no later than 2 pm.

Thanks so much,
Zahra

Zahra Premji | Reporter

CTV Vancouver Island | m 250.516.3046 | zahra.prem|ji@bellmedia.ca
1420 Broad Street

Victoria, BC VBW ZB1

Page 178 of 278 GCP-2016-60103 2



vancouverisland.ctvnews.ca

From: Whittier, Joanne GCPE.EX [mailto:loanne. Whittier@gov.bc.ca)
Sent: January-06-16 10:42 AM

To: Zahra Premji

Subject: Re: Urgent: interview request

Hi Zara - what is your deadiine today?

Sent from my iPhone

On 1an 6, 2016, at 10:25 AM, Zahra Premji <Zahra.Premji@bellmedia.ca<mailto:Zahra.Premji@bellmedia.ca>>
wrote:

Hi foanne,

Hope you're doing welll Happy New Year!

I'm working on a story today about the tent city on the courthouse lawn. Now that a temporary shelter has opened
for 40 people to move from tent city we wanted to inquire what's next for the lawn? The province had said in
December that eventuatly it would make a move to either move everyone left off or something to that effect. Just
wondering if we can get an update? Either an interview, or a statement for today.

Thanks so much,

Zahra

Zahra Premji | Reporter

CTV Vancouver Island | m 250.516.3046 | zahra.premji@belimedia.ca<mailto:zahra.premji@belimedia.ca>
1420 Broad Street :

Victoria, BC V8W 2B1

vancouveristand.ctvnews.ca<http://www.vancouverisland.ctvnews.ca/>

<image001.jog><http://www.ctv.ca/>
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paut GCPE:EX

Sent: Wednesday, January 6, 2016 6:07 PM
To: Myers, Tobie A MNGD:EX

Subject: Re: Edited

Done.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Myers, Tobie A MNGD:EX

Sent: Wednesday, January 6, 2016 5:28 PM
To: Woolley, Paul GCPE:EX

Subject: Re: Edited

Yes, thx, Can you pls share??

We are writing to encourage campers at the Victoria Courthouse to work with the homeless
outreach workers on-site to make arrangements for alternate shefter.

While the province appreciates the complex issues facing campers at the site, a growing
number of campers over the past month has created an increasing number of health and
safety concerns, making the courthouse property is no longer a viable location for campers.

To help with the transition, Our Place and the Victoria Cool Aid societies are available to
work with campers to connect you with shelter and support services such as health care and
counselling.

QOur Place Society is now operating a new 24/7, 40-bed transition house at 1240 Yates
Street that can provide many of you with shelter, meals and other supports. Campers are
encouraged 1o work with support workers and to take advantage of this shelter space.

You can also find out about the new shelter by calling Don Evans, Executive Director, Qur
Place Society at 250-388-7112.

We would appreciate your cooperation as the Province sees this as an important step
towards returning the grounds to their criginal condition
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Thorkelson, Meag han GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Wednesday, January 6, 2016 8:29 PM
To: Whittier, Joanne GCPEEEX

Subject: Re: Edited

No probs. Send me the final when you can.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 7:05 PM
To: Woolley, Paul GCPEIEX

Cc: Harbord, Darren GCPE:EX

Subject: Re: Edited

Thx Paul - I'll compare this with the version signed off by my MO this aft to make sure we have all the edits in.
Appreciate all your help with this one! Jo

Sent from my iPhaone

On Jan 6, 2016, at 6:07 PM, Woalley, Paul GCPE:EX <Paul. Woolley@gov.be.ca> wrote:

My MO asked for a few more tweaks. Here you go.

We are writing to encourage campers at the Victoria Courthouse to work with
the homeless cutreach workers on-site to make arrangements for alternate
shelter.

While the province appreciates the complex issues facing campers at the
site, a growing number of campers over the past month has created an
increasing number of health and safety concerns, making the courthouse
property is no longer a viable location for campers.

To help with the transition, Our Place and the Victoria Cool Aid societies are
available {0 work with campers ta connect you with shelter and support
services such as health care and counseliing.

Our Place Society is now operating a new 24/7, 40-bed transition hotise at
124G Yates Street that can provide many of you with shelter, meals and other
supparts. Campers are encouraged to work with support workers and to take
advantage of this shelter space.
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You can also find out about the new shelter by calling Don Evans, Executive
Director, Our Place Society at 250-388-7112.

We would appreciate your cooperation as the Province sees this as an
important step towards returning the grounds to their original condition
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Thursday, January 7, 2016 1:31 PM

To: Whittier, Joanne GCPEEEX

Subject: RE: Final verion - Flyer for Distribution at Victoria Courthouse
Thx Jo.

From: Whittier, Joanne GCPEIEX

Sent: Thursday, January 7, 2016 12:28 PM

To: Woolley, Paul GCPE:EX

Cc: Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX

Subject: Final verion - Flyer for Distribution at Victoria Courthouse

Hi Paul — here is the final with the edits discussed yesterday eve. Distribution is confirmed for tomerrow. MTICS
staff will ba onsite at 10 a.m. to post and hand out the flyer. Campers are aware that this is planned.

Thx - Jo

From; Burbee, Jon MTICIEX

Sent: Thursday, January 7, 2016 12:16 PM

Yo: 'rbutcher@bchousing.org'; Miller, Brenda L JAG:EX; jtinney@victoria.ca; Jason Johnson (Jiohnson@victoria.ca);
khamilton®@victoria.ca: Holden, Virginia OHCS:EX; McGregor, Scott; Don Evans Evans (Den@ourplacesociety.com)
Cc: Fellows, Brian MTIC:EX; Whittier, Joanne GCPE:EX; Sykes, Graeme MTIC:EX; Williams, lLeslie 1] MTIC:EX;
Wharton, Peter JAGIEX; Goodman, Sara JAG:EX; Mason, Tyna JAG:EX

Subject: Advance Notice - Flyer Distribution at Victoria Courthouse

Good day,

As previously discussed, the intention of the Province is to distribute a written notice (known as “the flyer”} to the
occupants of the tented city at the Victoria Courthouse tands. This notice will reinfarce previous communications
regarding the provision and development of salutions to the needs of the campers, but also signal that the end
intent is to restore the property to the criginal use at a future unspecified time.

The distribution of this flyer will occur temorrow at the Healing Circle gathering which takes place at approximately
10:00 am by means of posting notices to the camp entrances, at other prominent locations such as the portable
toilets, and by physical distribution to healing circle attendees by myself and my colleague Graeme Sykes. A
representative from the Sherriff service will also be present.

Regards,

Jon Burbee | Executive Director | Asset Management Branch | Shared Services BC
Phr 250 213-7439 | er Jon.Burbee@qov.bc.ca | mr PO Box 9412, Stn Prov Gov, Victoria BC VBW 9V1

BHITISH ASSET MANAGEMENT

CORLNIBIA 5amaneh SEARME SERVIL ES RO
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Thorkelson, Meaghan GCPEEX

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 6:32 PM

To: Whittier, Joanne GCPE:EX; Beaupre, Darren GCPEEX

Subject: Re: Flagging CTV clip - campers planning press conference
Monday

Think our response is the grounds are not a permanent solution. Shelter is available for anmd has been
offered and the province will be take steps to return the grounds to their original condition. Something like
that. Thx!

Sent from my BlackBerry 10 smartphone on the TELUS network.

— . Fromu Whittier, Joanne GCPELEX
Sent: Friday, January 8, 2016 6:12 PM
To: Waoolley, Paul GCPE:EX; Beaupre, Darren GCPE:EX
Subject: Flagging CTV clip - campers planning press conference Monday

CTV Van Island is reporting that the campers have a press canference planned for Monday. Does not say what time.
QOur staff will connect with Don at Our Place to see if he knows.

CIVI(CTYV Two Victoria)
CTV News Live @ 5
08-Jan-2016 17:04

Copyright
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 12:41 PM

To: Whittier, Joanne GCPEEX

Cc: Steilo, Sandra GCPE:EX

Subject: RE: For review - response points CTV Vancouver Island -

Victoria Courthouse Campers

No concerns....

From: Whittier, Joanne GCPE:EX
Sent: Monday, January 4, 2016 12:11 PM
To: Woolley, Paul GCPE:EX
————Cei-Steollo-Sandra-GoPELEX
Subject: FW: For review - response points CTV Vancouver Island - Victoria Courthouse Campers

Piz let me know if this is ok with you. Darren was se kind as to provide the links to info in the Victoria area.

From: Whittier, Joanne GCPE:EX
Sent: Monday, January 4, 2016 11:31 AM
To: Wooalley, Paul GCPEEX; Steilo, Sandra GCPE:EX; Woods, Emily GCPE:EX

Cc: Gordan, Matt GCPEEX
Subject: For review - response points CTV Vancouver Island - Victoria Courthouse Campers

Date/Time: Jan/4/10:42 a.m,
Deadline @ 2 p.m,
Media: CTV Vancouver Island

Reporter: Yvonne Raymond/ Yvonne . Raymond@belimedia.ca/250-661-2072

Topic: campers at the Victoria Courthouse

Background: Reporter doing a preview of the apening of a new 40-bed shelter on Yates Street. Reparter will be
talking to Our Place (the operator of the shelter) regarding logistics around when peogle will move in, how many,
what will be offered to them. Reporter wants to know what happens to those campers that are not transitioned to
the shelter and what happens next with the space.

Questions:

* lunderstand that the building has a 40 person capacity and that not all of the campers at the courthouse
will be transitioning to the shelter. My question for the province today is what happens next with that
space?

s Wil the remaining campers be asked to leave?

* If s0, does an injunction need to be filed?

s What's the pracess in terms of what’s next?

Suggested Response:

* The Province continues to work closely with the City of Victoria, Victoria Police Department and
community service organizations to assist the campers currently situated at the Victoria Courthouse.
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and services available in the Victoria area.

«  For issues of health and safety, it's hoped they take advantage of the dry, safe location that the new
shelter will affer, or other facilities in the Victoria area.

s Once the new shelter opens, the Province will give the campers reasonable time to move.

For more information about services and supports for the homeless in Victoria, please visit;
www.housingmattershe.ca/docs/fs_Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shefters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 11:54 AM

To: Harbord, Darren GCPE:EX

Subject: RE: KM _BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Sent it to her and Jason Keenan for input. @

From: Harbord, Darren GCPE:EX

Sent: Tuesday, January 5, 2016 11:50 AM

To: Whittier, Joanne GCPE:EX

Cec: Woolley, Paul GCPE:EX

Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Hi Jo, here’s our [atest KM on the courthouse camp. Let me Know if you have any coacerns.

The plan is for the shelter provider to bring in 5-6 campers per day and have the shelter full by Friday. Qutreach staff
will determine the needs of the remaining campers...we don’t yet know how many of the remaining campers will be
in genuine need of housing.

Thanks

Darren Harbord

Government Communications and Public Engagement
Ministry of Naturat Gas Development and
Respansible for Housing

250 952-0152 / 250 882-8518 (cell)
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Friday, January &, 2016 10:04 AM

To: Harbord, Darren GCPEEX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_07_16
_DRAFT

Any vacancies on the 145?

From: Harbord, Darren GCPE:EX
Sent: Friday, January 8, 2016 9:59 AM
To: Woolley, Paut GCPE.EX
€ Steile, Sandra GCPE:EX
“Subject: KM_BCH Victoria Courthouse Homeless Camp Jan_07 16 DRAFT

Paul, here’s the updated camp KM.

Housing confirms 40 rent supps are available for the remaining campers — none have heen handed out yet ~
outreach staff are still in the process of determining remaining campers’ needs.

e The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

s 40 rent supplements have also been made available to help any campers in need of housing [ind a place
to stay in the private market.

¢ Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria.

» There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night. These spaces are activated by the community
depending on weather conditions.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Friday, January 8, 2016 3:25 PM

To: Harbord, Darren GCPE:EX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16
_DRAFT

Thx!

From: Harbord, Darren GCPE:EX

Sent: Friday, January 8, 2016 11:44 AM

To: Woolley, Paut GCPE:EX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Update from Housing on roving people to the shelter:

According to our Victeria office, there were 16 people moved to Our Place as of yesterday morning with more to
come in the afternoon, They report there have heen some issues with getting people settled into the shelter. Our
office will follow up with them today to get an update and 'l pass that info on to you as soon as | hear back.

Housing confirms 40 rant supps are available for the remaining campers — none have been handed out yet —
outreach staff are still in the pracess of determining remaining campers’ needs.

e The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

e 40 rent supplements have also been made available to help any campers in need of housing {ind a place
to stay in the private market.

o Including the new shelter on Yates Strect, we have provided about $600,000 to help open 8C new winter
shelter spaces in Victoria,

« There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

From: Woalley, Paul GCPEEX

Sent: Friday, January 8, 2016 2:19 PM

To: Harbord, Darren GCPEEX

Subject: Re: KM_BCH Victeria Courthouse Homeless Camp_Jan_08_16
_DRAFT

Thx!

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Harbord, Darren GCPE.EX
Sent: Friday, January 8, 2016 2:04 PM
To: Woolley, Paul GCPE:EX

FaF VIR ol N1 Canden oD oY,
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Subject: RE; KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Paul, Our Place expects the shelter to be full by next Wednesday, Jan. 13.

From: Harbord, Darren GCPE;EX

Sent: Friday, January 8, 2016 11;44 AM

To: Woolley, Paul GCPE;EX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_lan_08_16_DRAFT

Update from Housing on moving people to the shelter:
According to our Victoria office, there were 16 people moved to Our Place as of yesterday morning with more to

come in the afternoen. They report there have heen some issues with getting people settled into the shelter. Qur
office will follow up with them today to get an update and Fli pass that info on to you as soon as | hear back.

Housing confirms 40 rent supps are available for the remaining campers —none have been handed out yet -
outreach staff are still in the process of determining remaining campers’ needs.

s The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

40 rent supplements have also been made available to help any campers in need of housing find a place
10 stay in the private market.

¢ Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

o There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

- From: Woolley, Paul GCPEEX
Sent: Monday, January 11, 2016 7.53 AM
To: Woods, Emily GCPEEX; Whittier, Joanne GCPE:EX
Cc Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: Re: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16
_DRAFT
$.22 so will have to defer to either MITCS or Den Evans, beyond background.

Sent from my BlackBerry 10 smartphone on the TELUS netwaork.

From: Woods, Emily GCPE:EX
Sent: Monday, January 11, 2016 6:02 AM

To: Woolley, Paul GCPEEX; Whittier, Joanne GCPE:EX
Cc: Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Hi Paul & Jo,

What 1s the proposed comms plan in reaction to the campers’ 11 am press conference today? Is either Min
available or will the current statement stand?

Thanks,
Emily

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 2:18 PM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX

Subject: Fw: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Fyi

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Harbord, Darren GCPE:EX <Darren.Harbord@gov.bc.ca>

Sent: Friday, Janoary 8, 2016 2:04 PM

To: Woolley, Paul GCPE:EX

Cc: Steilo, Sandra GCPE;EX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16 DRAFT

Pauf, Qur Place expects the shelter to he full by next Wednesday, lan. 13.

From: Harbord, Darren GCPE:EX

Sent: Friday, January 8, 2016 11:44 AM

To: Woolley, Paui GCPEIEX

Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Update from Mousing on moving people to the shelter:

! Page 191 of 278 GCP-2016-60103



ALCUTUITIE, L ur VILLU I UNTHCE, LDETE WEES LT PEUEPIE HUVEL A WL 1 IR M L flearbts s v P T
come in the afternoon. They repart there have been some issues with getting people settled into the shelter. Qur
office will follow up with them today to get an update and Fll pass that info on to you as soon as | hear back.

Housing confirms 40 rent supps are availabie for the remaining campers — nane have been handed out yet —
outreach staff are still in the process of determining remaining campers’ needs.

e The Province encourages the remaining campers to seek assistance from outreach workers who have
heen on site daily providing information on shelters and services available in the Victoria area.

40 rent supplements have also been made available to help any campers in need of housing find a place
to stay in the private market.

» Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

e  Thesc spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Monday, January 11, 2016 1:17 PM

To: Harbord, Darren GCPE.EX; Steilo, Sandra GCPE:EX
Subject: RE: media request - courthouse camp

Ceool. IF we are doing more, then we should do an NR...

From: Harbord, Darren GCPE:EX

Sent: Monday, January 11, 2016 1:11 PM

To: Steile, Sandra GCPE:EX; Woolley, Paul GCPE:EX
Subject: FW: media request - courthouse camp

FY! -~ from Donna:

I spoke to Shayne an hour ago and we are updating our IN on this issue. Shayne has indicated that we will be looking
for another temporary facility to assist in sheltering the Victoria campers and providing additional rent supplements.
He will be speaking to the City of Victoria/Mayar soon, We will need to get a bit more info before going public with
this,

How about this?

The Province continues to work closely with the City of Victoria to look at options to assist the campers
currently situated at the courthouse.

* We encourage the remaining campers to seek assistance from outrcach workers who have been on site
daily providing information on shelters and services available in the Victoria arca.

» 40 rent supplements have been made available to help any campers in need of housing find a place to
stay in the private market,

e Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victorta.

From: Harbord, Darren GCPE:EX [mailto:Darren.Harbord@gov.be.cal
Sent: January-11-16 12:52 PM

To: Holden, Virginia OHCS:EX; Donna Freeman; Rajvir Rao

Subject: media request - courthouse camp

Importance: High

Hi all, please see the request below, i
Thoughts on a response?

Thanks
Darren

From: April Lawrence [mailto:alawrence@cheknews.ca]
Sent: Monday, January 11, 2016 12:41 PM
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Subject: Tent City
Hi Sandra,

The "leaders" at tent city held a press conference this moming and they are calling for the province 10
engage in meaningful discussion with them about housing options. Naot just building morc traditional
affordable housing, but creating a tent city on another government-owned picce of property, or setling up
micro-housing. Are there any plans from the Ministry to look into these as possible options?

Thanks.

April

April Lawrence
Reporter

CHEK News

office: (250} 480-3700
cell: (250) 415-8168
alawrence({@cheknews.ca
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Thorkelson, Meaghan GCPE:EX

From: Wooliey, Paul GCPEEX

Sent: Saturday, January 9, 2016 12:03 PM

To: Whittier, Joanne GCPE:EX

Subject: Re: media request - Jeff Bell - TC - campers at Victoria
courthouse

Thx jo.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Whittier, Joanne GCPE:EX
Sent: Saturday, January 9, 2016 11:56 AM
To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX
--€er-Gordon;-Matt-GCPE EX;-Woads, Emily GEPEEX;Gleeson, Kelly T-GCPEEX Worltey, PautGCPEEX Seholler,
Tasha GCPE:EX
Subject: RE: media request - Jeff Bell - TC - campers at Victaria courthouse

Morning — Jeff Bell, TC, is looking for the flyer, as well as some background info on the campers, Will provide same
info as sent to CTV and CHEK yesterday.

Herg is the CHEK clip from last night fyi hitp://www.cheknews.ca/courthouse-campers-urged-to-leave-128666/

From: Whittier, Joanne GCPE;:EX

Sent: Friday, January 8, 2016 8:45 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX

Cc: Gordon, Matt GCPEIEX; Woods, Emily GCPE:EX; Gleeson, Kelly T GCPE:EX; Woolley, Paul GCPE:EX; Schollen,
Tasha GCPE:EX

Subject: RE: media request - CHEK - campers at Victoria courthouse

Hi there — Ben O'Hara, CHEK news wanting same update regarding campers. Have provided same info as CTV. Jo

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 4:34 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTIC:EX

Cc: Gordon, Matt GCPE:EX; Woods, Emily GCPE:EX; Gleeson, Kelly T GCPE:EX; Woolley, Paul GCPE:EX
Subject; media request - CTV Vancouver Island - campers at Victoria courthouse

Will provide the same background info to CTV Vancouver Istand as well as a copy of the flyer per their request. Thx -
Jo

Date/Time: Jan/8/4:30 p.m.
Beadline @ 5 p.m.
Media: CTV Vancouver Island

Reporter: Jason Hallman/Jason.hallman@bhelimedia.ca/250-414-6500

Topic: campers at Victoria Courthouse
i
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campers today and would like a copy of the flyer.

Questions: s there an update on the campers? Is there a deadline for when they will be asked to leave?
Recormmended Response

»  The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.,

+ BC Housing outreach workers have heen working with the campersto provide information on shelters and
services available in the Victoria area.

o  Forissues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

o Now that the new shelter is opened, the Province encaurages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

« Representatives from the Ministry of Technology, innovation and Citizens’ Services spoke with the campers
on January 6.

«  While the Ministry appreciates the complex issues facing campers at the site, a growing num ber of campers
over the past month has created an increasing number of health and safety cancerns; making the
courthouse property not a viable location for campers.

« information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate sheiter,

« The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

e Including the new shelter on Yates Street, the province has provided about $600,000 to heip open 80 new
winter shelter spaces in Victoria.

« There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

Far information about services and supports for the homeless in Victoria, piease visit:
www._housingmattershe.cafdocs/fs_Homeless%20Supports Victoria.pdt

To see a map of permanent and temporary shelters in B.C., please visit:
hitp://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Friday, January 8, 2016 3:18 PM

To: Whittier, Joanne GCPEEX

Cc: Harbord, Darren GCPE:EX

Subject: RE: media request - Victoria News - campers at Victoria

Courthouse - reporter deadline 4 p.m.

Tis fine

From: Marbord, Darren GCPEEX
Sent: Friday, January 8, 2016 2:53 PM
To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE:EX
-Subject: RE: media-request = Vicloria-News=campers-at-Victoria-Courthouse—reperter-deadline 4pm—0——————

Yes, looks good. Thanks

From: Whittier, Joanne GCPE:EX

Sent; Friday, January 8, 2016 2:52 PM

To: Woolley, Paul GCPE;EX; Harbord, Darren GCPE:EX

Subject: media request - Victoria News - campers at Victoria Courthause - reporter deadline 4 p.m,

Hi there — can | add your bullets highlighted below? 1think it is helpful. Piz let me know —thx much! o
Date/Time: Jan/8/2:45 p.m.

Deadline @ 4 p.m.

Media: Victoria News

Reporter: Pamela Roth/editor@vicnews.com/250 381-3484

Tepic: campers at Victoria Courthouse

Background:  Reporter looking for an update — background ok. Has been hearing from local résidents considered
about the number of campers and that nothing seems to be underway to address the issue.

Questions: is there an update on the campers? Wil they and when will they be asked to leave?
Suggested Response:

¢ The Province continues to work closety with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse,

» BC Housing outreach workers have been working with the campers to provide information on sheiters and
services available in the Victoria area.

¢ Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

* Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, heafth and
weltheing.
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on lanuary 6.

s While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable location for campers.

o Information was provided to campers on January 8 requesting the campers work with outreach workers on-
site to make arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasenable time to move.

o inciuding the new shelter on Yates Street, the province has provided about $600,000 to help open 80 new
winter shelter spaces in Victeria.

e There are also 145 extreme weather shelter spaces availahle across Greater Victoria to make sure everyone
has access to a safe, warm place at night.

o These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For infarmation about services and supports for the homeless In Victoria, please visit:
www.housingmattershe.ca/docs/fs_Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Tuesday, January 5, 2016 11:27 AM

To: Keenan, Jason GCPEEX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T
GCPE:EX

Subject: RE: Media Requests: Canadian Press, CTV VI: Victoria School

district costs and shelter

Opps. here is our messaging. Jason, I believe the Ministry of Education would need to respond to the
specific ask for additional funding, no?

Recommended Response

* The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service arganizations to assist the campers currently sitnated at the Victoria
Courthouse.

» BC Housing outreach workers have been working with the campers to provide information on
shelters and services available in the Victoria arca.

« For issues of health and safety, it’s hoped they take advantage of the dry, safe location that the
new shelter will offer, or other facilities in the Victoria area.

For more information about services and supports for the homeless in Victoria, please visit:
www . housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 11,25 AM

To: Keenan, Jason GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX

Subject: FW: Media Requests: Canadian Press, CTV VI; Victoria School district casts and shelter
Importance: High

Jason. we got two calls on the school district funding request in the media this moming. Can we send them
your way for 4 suitable response, as we do not really have a role in whether or not they would get any
additional funding in this situation. If yvou need it, out top line messaging follows:

From: Steilo, Sandra GCPE:EX

Sent: Tuesday, January 5, 2016 11:21 AM

To: Wooilley, Paul GCPE:EX

Subject: Media Requests: Canadian Press, CTV VI: Victoria School district costs and shelter
Importance: High

Paul as discussed: deadlines today

Date/Fime; Jan. 5
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LECAANNE: asap

Media/Reporter: Dirk Meissner, Canadian Press

Phone: 250-384-4912

Media/Reporter: Scott Cunningham, CTV V1
Phone: 250-414-6568

Topic: SD61T costs

Request: reporters heard last night that the school district estimates they will need to spend an
additional $44,000 in cleaning the area around the site of the new Victoria homeless shelter. They are
looking for the provinee to pay for that additional cost. Reporters wondering if there is provincial

comment or a plan in place to pay for those costs out of the money the province is providing for the

shelter.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 2:24 PM

To: Steilo, Sandra GCPEEEX; Whittier, Joanne GCPE:EX
Cc: Harbord, Darren GCPE:EX

Subject: RE: Media Requests x 4 - Courthouse Campers

Thx all. Joanne. perhaps include Sandra and Darren when you send us media requests and that way we can
ensure we are all using our latest stuff. ©

From: Steilo, Sandra GCPE:EX

Sent: Monday, January 11, 2016 2:20 PM

To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE;EX
Cc: Harbord, Darren GCPEIEX

Subject: RE: Media Requests x 4 - Courthouse Campers

Our messaging on housing options has changed- this is what we have suggested to our MO- not sure we
both need to get back to the reporter- once I have sign off on this, you could provide this to replace what
vou have below?

e Last year, the Province invested over $S19 million to support affordable housing for more than
5,100 low-income households in Victoria,

+ The Province continues to work closely with the City of Victoria to look at options to assist the
campers currently situated at the courthouse,

*  We encourage the remaining campers to seek assistance from outreach workers who have been on
site daily providing information on shelters and services available in the Victoria area.

« Forty rent supplements have been made available to help any campers in need of housing find a
place to stay in the private market.

o Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

For information about services and supports for the homeless in Victoria, please visit:
www. housingmaitersbe.ca/doces/fs Homeless%20Supports Victoria.pdf

Sandra Steilo
250-952-0617

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:16 PM

To: Steilo, Sandra GCPE:EX; Wodlley, Paul GCPE.EX

Cc: Harbord, Darren GCPEIEX

Subject: RE: Media Requests x 4 - Courthouse Campers
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Date/Time: Jan. 11/12:50pm

Beadline (@ 2-2:30 p.m.

Media; CHEK news

Reporter: April Lawrence, 250-415-8168, alawrence(@cheknews.ca

Questions: The tent city campers held a press conference this maorning basically saying they would
refuse to move if the province sought an injunction to force them out. They vowed to fight it through
the courts. Does the Ministry have any response to this and js there any kind of timeline? Also they
were saying that nobady from the Province has ever actually come down there to talk to them. Could
you clarify?

Recommended response:

The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

For issues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
weltheing.

BC Housing outreach workers have been at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services available in the Victoria area.

In addition, representatives from the Ministry of Technology, Innovation and Citizens’ Services have been
to the site on a number of occasions in December and January.

White the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

Information was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:

Including the new shelter on Yates Street, the province has provided about $600,000 to help
open 80 new winter shelter spaces in Victoria.

There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Vietoria, please visit:
www . housinamattersbe.ca/docs/fs Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
hitp:/fwww.bchousing.org/Options/Emergency Housing/Map

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs_Homeless%20Supports_Victoria.pdf

To sce a map of permanent and temporary shelters in B.C., please visit:

2
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http://www.bchousing.org/Options/Emergency_Housing/Map

From: Steilc, Sandra GCPE:EX

Sent: Monday, January 11, 2016 2:14 PM

To: Woolley, Paul GCPE;EX; Whittier, Joanne GCPE:EX
Cc: Harbord, Darren GCPE.EX

Subject: RE: Media Requests x 4 - Courthouse Campers

Hi Joanne. we have two request we're currently working on as well- this is (he messaging with our MO for
consideration: see you also have request from Chek:

Date/Time: Jan. 11 12:45 pm

Deadiine: Jan. i1

Media/Reporter: April Lawrence

Phone: (250) 480-3700

Topic: Victoria tent city

Reguest: The "leaders” at tent city held a press conference this moming and they are calling for the
province to engage in meaningful discussion with them about housing options. Not just building more
traditional affordable housing, but creating a tent city on another government-owned piece of property, or
setting up micro-housing. Are there any plans from the Ministry to look into these as possible options?
Media/Reporter: Andrew MacLeod Tyee

Phone: (250) 885-7662

Topic: Victoria tent city

Request: looking for comment on the criticism from campers that says the province has dropped the ball
over the past 10 to 15 years when it comes to homelessness and focused on a ‘one size fits all” approach and

market solutions. Critics are saying the situation needs consistent support from the province,

Suggested response;

» Last year, the Province invested over $19 million to support affordable housing for more than
5,100 low-income households in Victoria.

* The Province continues to work closcly with the City of Victoria to look at options to assist the
campers currently situated at the courthouse.

* We cncourage the remaining campers to seek assistance from outreach workers who have been on
site daily providing information on shelters and services available in the Victoria area.

¢ Forty rent supplements have been made available to help any campers in nced of housing find a

place {o stay in the private market,
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+ Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new
winter shelter spaces in Victoria.

For information about services and supports for the homeless in Vietoria, please visit:
www.housingmattershe.ca/doces/fs_Homeless%20Supports _Victoria.pdf

Sandra Steilo
250-952-0617

Fram: Woolley, Paul GCPE:EX

Sent: Monday, January 11, 2016 2:03 PM

To: Steilo, Sandra GCPE:EX

Ce: Harbord, Darren GCPEEX

Subject: FW: Media Requests x 4 - Courthouse Campers
Importance: High

Send them our updated lines.

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 11, 2016 2:01 PM

To: Facey, Nick MTIC:EX; Reddy, Brandon MTICEX
Cc: Schollen, Tasha GCPE:EX; Woolley, Paul GCPE:EX
Subject: Media Requests x 4 - Courthouse Campers
Importance: High

Hi Nick: CP, CHEK, CTV and TC all looking for info on the campers. Background info below for approval.
T have one more that { will send in an additional email. Jo

Date/Time: Jan. 11/12:50pm
Deadlines @ 2:30/3 p.m.
Media: Canadian Press

Reporter: 250-418-4779, Dirk Meissner@thecanadianpress.com

Topic: Campers at Victoria Courthouse

Background: Reporter is looking for comment regarding a press conference held by campers at the Victoria
Courthouse at 11 a.m. today demanding more money and solutions to the issue of homelessness. Campers
indicated that they will resist cfforts to have them moved. Together Against Poverty (TAPS) said they will
provide a lawyer if the ministry goes forward with an injunction. Have let all three reporters know the
ministry would likely provide background information.

Questions: Is there a deadline for when they will be asked to leave? Is eviction ap opfion?
Recommended response:
o The Province continues to work closely with the City of Victoria, Victoria Police Department

" and community service organizations to assist the campers currently situated at the Victoria
Courthouse.
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* Forissues of health and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

¢ Now that the new shelter is opened, the Province encourages campers to seek assistance from suppaort
workers who have been on-site ta find appropriate housing and services for their safety, health and
wellbeing.

s BC Housing outreach workers have heen at the courthouse site on a regular basis, working with the
campers to provide information about shelters and other services availabie in the Victoria area.

+  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

s Information was provided to campers requesting that they wark with outreach woarkers on-site to make
arrangement for alternate shelter.

¢ The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:
¢ Including the new shelter on Yates Street, the province has provided about $600,000 to help
open 80 new winter shelter spaces in Victoria.
» There are als¢ 145 extreme weather shelter spaces available across Greater Victoria to make sure

everyone has access 1o a sale, warim place at night.
s These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www. housingmalttersbe.ca/docs/fs Homeless%20Supports Victoria,pdf

To sce a map of permanent and temporary shelters in B,C,, please visit:
hittp:/fwww, behousing.org/Options/Emergency_Housing/Map

Date/Time: Jan. 11/12:50pm

Beadline @ 2-2:30 pan.

Media: CHEK news

Reporter: April Lawrence, 250-415-8168, alawrence(@cheknews.ca

Questions: The tent city campers held a press conference this morning basically saying they would
refuse to move if the province sought an injunction to force them out. They vowed fo fight it through
the courts. Does the Ministry have any response to this and is there any kind of timeline? Also they
were saying that nobody from the Province has ever actually come down there to talk to them. Could

you clarify?
Recommendcd response:

¢+ The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

« Forissues of heaith and safety, it's hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

« Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.
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campers to provide information about shelters and other services available in the Victoria area.

« In addition, representatives from the Ministry of Technology, Innovation and Citizens’ Services have heen
to the site on a number of occasions in December and January.

» While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Infarmation was provided to campers requesting that they work with outreach workers on-site to make
arrangement for alternate shelter.

o The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasanable time to move.

Information on shelter and housing options:
« Including the new shelter on Yates Street, the province has provided about $600,000 to help
open 8¢ new winter shelter spaces in Victoria.
« There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattershe.ca/docs/fs_Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
hitp:/fwww.bchousing org/Options/Emergency_Housing/Map

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs_Homeless%20Supports_Victoria.pdf

To see a map of permanent and temporary shelters in B.C., pleasc visit:
http://www.bchousing.org/Options/Emergency Housing/Map

Date/Time: Jan. 11/12:50pm

BPeadline @ 3:30 p.m.

Media: CTV

Reporter: Yvonne Raymond, 250-661-2072, yvonne.raymond@bellmedia.ca

Questions: Interested in next steps at the site and the provinces response to concerns from the
campers, which include: a lack of consultation, alleged band-aid approaches to homelessness (like the
creation of a temporary shelter rather than multi-dimensional solutions that recognize one solution
doesn’t fit ali).

Recommended response:

e The Province continues to work closely with the City of Victoria, Victoria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

s Forissues of health and safety, it's haped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

a  Now that the new shelter is opened, the Province encourages campers to seek assistance from support
waorkers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing.

Page 206 of 278 GCP-2016-60103 2



s BC Housing outreach workers have been at the courthouse site on a regular basis, warking with the
campers to provide information about shelters and other services available in the Victaria area.

s  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

« Information was provided to campers requesting that they work with outreach waorkers on-site to make
arrangement for alternate shelter.

e The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonabie time to move,

Information on shelter and housing options:
» Including the new shelter on Yates Street, the province has provided about $600,000 to help
open 80 new winter shelter spaces in Victoria.
s There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:

“www.housingmattersbe.ca/docs/Is Homeless%20Supports_ Victoriapdf

To see a map of permancnt and temporary shelters in B.C., please visit:
hitp://www. bchousing org/Options/Emergency  Housing/Map

Date/Time; Jan. 11/1:56 pm
Deadlines @ 4 paa.
Media: Times Colonist

Reporter: Richard Watts / rwatts(@timescolonist.com/250-580-5211

Topic: Campers at Victoria Courthouse

Backeround: Reporter is looking for comment regarding a press conference held by campers at the Victoria
Courthouse at [ a.m, today demanding more money and solutions to the issue of homelessness. Campers
indicated that they will resist efforts 1o have them moved. Together Against Poverty (TAPS) said they will
provide a lawyer if the ministry goes forward with an injunction. Have let all three reporters know the
ministry would likely provide background information.

Questions: Is there a deadline for when they will be asked to leave? Are there any plans to evict the
campers?

Recommended response:

e The Province continues to work closely with the City of Victoria, Victeria Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

+ Forissues of health and safety, it’s hoped the campers take advantage of the dry, safe location that the
new transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

¢ Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and
wellbeing,
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campers to provide information about sheiters and other services available in the Victoria area.

¢  While the Ministry appreciates the complex issues facing campers at the site, there are an increasing
number of health and safety issues as the site is not suitable for camping.

» Information was provided to campers requesting that they work with cutreach workers on-site to make

~ arrangement for alternate shelter.

s The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.

Information on shelter and housing options:
« Including the new shelter on Yates Street, the province has provided about $600,000 to heip
open 80 new winter shelter spaces in Victoria.
» There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.
+ These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., plcase visit:
http:/fwww, behousing.org/Options/Emergency _Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 8:20 AM

To: Whittier, Joanne GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPEEX
Subject: RE: MTICS additional update - courthouse campers

Thanks Jo. If you can send us a copy of the final fiyer before it is handed out, if possible, that weuld he
appreciated. Look forward to hearing how staff make out today.

From: Whittier, Joanne GCPE:EX
Sent: Wednesday, January 6, 2016 8:07 AM
To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Lo _Gleeson, Kelly T GCPEEX; Gordon, Matt GCPE-FX _
Subject: RE: MTICS additiona! update - courthouse campers

FYl - We are going bacl to original plan, which is to have staff meet with campers today at 10:00. Our Place has let
staff know that campers are expecting them today so best to meet expectations, Flyers to go cut tomorrow. lo

From: Whittier, Joanne GCPE:EX

Sent: Tuesday, January 5, 2016 5:54 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX.
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: MTICS update - courthouse campers

Hi there — minor update from MTICS:

o Avrepfrom MTICS will be at the camp this Thursday at 10 a.m. 10 speak with campers, along with Don from
Qur Place,
# The flyer will be distributed on Friday by the Sheriff's office.

Staff have asked if | can be onsite Thurs. in case there are any media present. Am happy to do so and will report out
accardingly.

Thx - lo

From: Whittier, Joanne GCPE:EX

Sent: Monday, January 4, 2016 5:08 PM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX
Subject: RE: NR- Qur Place opens My Place

Thx Paul!

Just got back from meeting at the Courthouse involving reps from the City, VicPD, Sheriff's office, BC Housing and
Qur Place,

Next Stens:

¢ There is a ciecle at the camp that meets M-F at 10 a.m. Planis for a rep from MTICS to attend this circle an
Wed., along with Don, the Exec Director at Our Place to talk to the campers.

1 Page 209 of 278 GCP-2016-60103



a 1Ne Tiyer wil pe gISTrIDUTEd TN aay Totdwing Ry 1ne SNETHT 5 DITICE. INETS May U it DR LUiey Bt owan
Place to facilitate having ane or two of the campers help in distributing the flyer.

e Don from Our Place noted that about 50 of the camgpers have seif-identified as wanting to move to the new
facility {My Place Transitional Home) and anticipates being able to move 4-6 per day, which is the best
approach to helping them get settled without disruption.

s it was also acknowledged that some campers will not agree to leave and that some are individuals who have
heen banned from local-area shelters.

VicPD noted that some of the campers may have housing to go to already but not most,

City of Victoria noted that although overnight camping is aliowed in some city parks with specific restrictions, this is
not publicized as it takes VicPD several hours each morning to make sure that campers in city parks don’t bacome
entrenched.

From: Woolley, Paul GCPEEX

Sent: Monday, lanuary 4, 2016 4:08 PM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX
Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPEIEX
Subject: FW: NR- Qur Place opens My Place

Our Place NR set to go out tomorrow morning at 8.
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Thorkelson, Meaghan GCPE:EX

From: Woaolley, Paul GCPEEX

Sent: Friday, January 8, 2016 4:15 PM

To: Whittier, Joanne GCPE:EX

Subject: RE: MTICs update Victoria Courthouse Homeless Camp
Thx Jo.

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 4:.05 PM

Ta: Woolley, Paul GCPE:EX; Wooads, Emily GCPE.EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE;EX
Subject: MTICs update Victoria Courthouse Homeless Camp

- We spoke with the fire department and Victoria Police again this afternoon. Efforts to distinguish/remove the burn
barrel at the campsite were not successful - there was an organized resistance and a decision was made {by fire
department and police] not to enrage the campers by proceeding.

However, the fire department’s position is that the fire/s are in contravention of municipal bylaws and a solution
needs to be found. The smoke is also of significant concern to local residents.

Of note, VicPD reported that there were some high-risk youth accessing and staying on the site this week. Thay have
been in touch with MCFD about this. 'l let Karen and Kirsten know so they are aware. o

From: Whitfier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 11:34 AM

To: Woolley, Paul GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE EX; Gordon, Matt GCPE:EX

Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Thx Paul — update from MTICS:

The flyers were handed out to the campers and posted around the perimeter of the camp this morning, It was
relatively peaceful — although .22 made a point of taking copies of the fiyer
and ripping them up. No media onsite.

The campers have indicated that they will be forming a collective response to the flyer.

At 1 p.m. today, the fire department will be onsite to put out the burn barrel {which has created a huge issua with
nearby residents). This is expected to be a source of significant concern among the campers.

The timelines for next steps {which would be an injunction} have not been confirmed yet. Will provide info asap on
this point. Jo

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 10:44 AM

To: Woods, Emily GCPE;EX; Whittier, Joanne GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Updated KM...
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outreach staff are still in the process of determining remaining campers’ needs.

« The Province encourages the remaining campers to scck assistance from outrcach workers who have
beexn on site daily providing information on shelters and services available in the Victoria area.

« 40 rent supplements have also been made available to help any campers in need of housing find a place
to stay in the private market.

e Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria.

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

= These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Monday, January 4, 2016 1:08 PM
To: Myers, Tobie A MNGD:EX
Subject: RE: Points

Have shared.

From: Myers, Tobie A MNGD:EX

Sent; Monday, January 4, 2016 1:01 PM
To: Woolley, Paul GCPE:EX

Cc: Steilo, Sandra GCPE.EX

Subject: Points

Thx
s The Province continues to work closely with the City of Victoria, Victoria Police

Department and community service organizations to assist the campers currently situated
at the Victoria Courthouse

¢ BC Housing outreach workers have been working with the campers to provide information on shelters and

services available in the Victoria area.
+ For issuas of health and safety, it's hoped they take advantage of the dry, safe Jocation that the new
shelter will offer, or other facilities in the Victoria area.

s Once the new shelter opens, the Province will give the campers reasonable time to move.

For more information about services and supports for the homeless in Victoria, please visit:

www,housingmattershe.ca/docs/fs Homeless%2QSupports Victoria.pdf

To see a map of permanent and temparary shelters in B.C,, please visit:

http://www.bchousing.org/Options/Emergency Housing/Mag
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Thorkeison, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Wednesday, January 6, 2016 2:41 PM

To: Whittier, Joanne GCPE:EX

Cc: Steilo, Sandra GCPEEX; Harbord, Darren GCPE:EX
Subject: RE: question CTV

{ think that is fine.

From: Whittier, Joanne GCPE:EX

Sent: Wednesday, January 6, 2016 2:02 PM
To: Woolley, Paul GCPE:EX

Subject: question CTV

Are you ok if ) add this bullet for CTV ~ she is really wanting to know if we are asking everyane to leave, which is
essentially what staff went to speak with the campers about today. Just making sure MO is ok with this as well.

* Now that the new shelter is opened, the Pravince encourages campers to seek assistance from support
workers whe have been on site to find appropriate shelter and services for their safety, health and
wellbeing,

Background Information - provided:
* The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse.
= BC Housing outreach workers have been working with the campers to provide information on shelters and
services avaiable in the Victoria area.
* Forissues of health and safety, it's hoped the campers take advantage of the dry, safe loccation that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

From: Zahra Premiji [mailto: Zahra.Premji@belimedia.ca)
Sent: Wedneasday, January 6, 2016 1:31 PM

To: Whittier, Joanne GCPE:EX

Subject: Re: interview request

Thanks-joanne! Great meeting you too!

Wondering if you're able to please include the response about an update as far as if the province is discussing still
asking everyone else to leave now that a temporary shelter has been put in place?

Thanks!

Zahra

Zahra Premiji

Reporter, CTV Vancouver Isiand

250.516.304¢6
@CTVNewsZahra
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On lan 6, 2016, at 1:21 PM, Whittier, Joanne GCPE:EX <Joanne Whittier@gov.bc.ca> wrote:

Hi Zahra: nice meeting you this morning. As discussed, please find below background infoermation in
response 10 your guestions.

Best, loanne

Background tnfarmation:

e The Province continues to work ciosely with the City of Victoria, Victotia Police Department
and community service organizations to assist the campers currently situated at the Victoria
Courthouse.

e BC Housing outreach workers have been working with the campers to provide informaticn
on shelters and services avaitable in the Victoria area.

e Forissues of health and safety, it's hoped the carpers take advantage of the dry, safe
location that the new transitional housing facility on Yates Street will offer, or other facilities
in the Victoria area.

for more informaticn about services and supports for the homeless in Victoria, please visit.
www.housingmattersbc.ca/docs/fs_Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Qptions/Emergency Housing/Map

Joanne Whittier

Communications Manager

Ministry of Technology, Innovation and Citizens’ Services
office: 250-387-0172 / celi: 250-893-5650

-----Original Message-----

From: Zahra Premji Imailto:Zahra.Premii@bellmedia.cal
Sent: Wednesday, January 6, 2016 10:43 AM

To: Whittier, jcanne GCPEEX

Subject: RE: Urgent: interview request

Hi Joanne,

Hoping to have something in to us {an interview or statement) no later than 2 pm.
Thanks so much,

Zahra

Zahra Premji | Reporter

CTV Vancouver Island | m 250.516.3046 | zahra.premji@bellmedia.ca

1420 Broad Street

Victeria, BC VBW 2B1

vancouverisland.civnews.ca
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From: Whittier, Joanne GCPE:EX [mailto:joanne Whittier@gov.bc.ca)
Sent: January-06-16 10:42 AM

To: Zahra Premji

Subject: Re: Urgent: interview request

Hi Zara - what is your deadline today?
Sent from my iPhone

On lan 6, 2016, at 10:25 AM, Zahra Premji
<Zahra.Premji@belimedia.ca<mailto:Zahra.Premji@bellmedia.ca>> wrote:

Hiloanne,
Hope you're doing welll Happy New Year!

I'm working on a story today about the tent city on the courthouse lawn. Now that a temporary

— shelter-has-epened-fordd-pecple-to-move-from-tent-citywe wanted-to-inquire whatsnextforthe
lawn? The province had said in December that eventually it would make a move to either move
everyone left off or something to that effect. Just wondering if we can get an update? Either an
interview, or a statement for today.

Thanks so much,

Zahra

Zahra Premji | Reporter

CTV Vancouver tsland | m 250.516.3046 |
zahra.premji@bellmedia.ca<mailto:zahra.premji@bellmedia.ca>
1420 Broad Street

Victeria, BC VBW 2B1

vancouverisland.ctvnews.ca<http://www.vancouverisiand.ctvnews.ca/>

<imageQ01.jpg><http://www.ctv.ca/>
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 11:37 AM

To: Whittier, Joanne GCPE:EX

Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_
08_16_DRAFT

Is the Fire Department attending because of concerns in the neighborhood? Just curious why they would go put the
barrel out before a formal injunction is in place?

Fraom: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 20156 11:34 AM

To: Wocolley, Paul GCPE:EX; Woods, Emily GCPE;EX
Cc: Gleeson, Kelly T GCPE.EX; Gordan, Matt GCPE:FX

Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16 DRAFT
Thx Paul — update fram MTICS:

The flyers were handed out to the campers and posted around the parimeter of the camp this morning. It was
relatively peaceful —although .22 made a point of taking copies of the fiyer
and ripping them up. No media onsite.

The campers have indicated that they will be forming a collective response to the fiyer.

At 1 p.m. today, the fire department will be onsite to put out the burn barrel {which has created a huge issue with
nearby residents). This is expected to be a source of significant concern among the campers.

The timelines for next steps {which would be an injunction) have not been confirmed yet. Will provide info asap on
this point, Jo

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 10:44 AM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Ce: Gleeson, Kelly T GCPEIEX; Geordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Updated KM...

Housing confirms 40 rent supps are available for the remaining campers — none have been handed out yet —
outreach staff are still in the process of determining remaining campers’ needs.

» The Province encourages the remaining campers to seek assistance from outreach workers who have
- been on site daity providing information on shelters and services available in the Victoria area.

+ 40 rent supplements have also been made available to help any campers in need of housing find a place
to stay in the private market.

» Including the new shelter on Yates Strect, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria. |

e There arc also 145 extreme weather shelter spaces available across Greater Victoria (o make sure
everyone has access to a safe, warm place at night.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 11:49 AM

To: Whittier, Joanne GCPEEX

Subject: Re: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_
08_16_DRAFT

Wonderful)

Sent from my BlackBerry 10 smartphone on the TELUS network,

From: Whittier, Joanne GCPE:EX
Sent: Friday, January 8, 2016 11:38 AM
To: Woolley, Paul GCPE:EX

= '-Subject:-RE.—tjndate:—KM:BEH:‘o’fctoﬁa-C-curthause-Hnmetess-C-ampjan:ﬂS:r&:ﬁRﬁFT

| think so ves ~ ane of the residents ended up in haspital due to the smoke. | will sit beside you at CDs $-22
s.22

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 11:37 AM

To: Whittier, Joanne GCPE:EX

Subject: RE: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

ts the Fire Department attending because of concerns in the neighborhood? Just curious why they would go put the
barrel out before a formal injunction is in place?

From: Whittier, Joanne GCPE:EX

Sent: Friday, January 8, 2016 11:34 AM

To: Woolley, Paut GCPE:EX; Woods, Emily GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: RE: Undate: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT

Thx Paul— update from MTICS:

The flyers were handed out to the campers and posted around the perimeter of the camp this morning. It was
relatively peaceful - although §.22 made a point of taking copies of the flyer
and ripping them up. No media onsite.

The campers have indicated that they will be forming a collective response to the flyer.

At 1 p.m. today, the fire department wilt be onsite to put out the burn barrel {which has created a huge issue with
nearby residents}. This is expected to be a source of significant concern among the campers.

The timelines for next steps {(which would be an injunction) have not been confirmed yet. Will provide info asap on
this point. Jo

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 10:44 AM

To: Woads, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16_DRAFT
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Undated KM...

Housing confirms 40 rent supps are available for the remaining campers —none have been handed out yet —
outreach staff are still in the process of determining remaining campers’ needs,

e The Province encourages the remaining campers to seek assistance from outrcach workers who have
heen on site daily providing information on shelters and services available in the Victoria area.

¢ 40 rent supplements have also been made available to help any campers in need of housing find a place
to stay in the private market.

e+ Including the new shelter on Yates Street, we have provided about $600,000 to help opcn 80 new
winter shelter spaces in Victoria.

o There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
evervone has access to a safe, warm place at night.

s These spaces are activated by the community depending on weather co nditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPEEX

From: Waoolley, Paul GCPEEX

Sent: Thursday, January 7, 2016 1:42 PM

To: Woods, Emily GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Suspect yes, but will douhle check.

From: Woeods, Emily GCPE:EX

Sent: Thursday, January 7, 2016 1:35% PM

To: Whittier, Joanne GCPE:EX; Woolley, Paul GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Those 1

0ok good.

Paul, will Our Place be at capacity be week’s end?

From: Whittier, Joanne GCPE:EX

Sent: Thursday, January 7, 2016 1:19 PM

To: Woolley, Paul GCPE.EX; Woods, Emily GCPE:EX

Cc: Gorden, Matt GCPE:EX

Subject: updated KMs - campers at Victoria Courthouse

Hi Paul/Emily — attached are updated response points in prep for tomorrow’s fiyer handout at 10 a.m. Do these
work ok for you? I'lf be at the site in case media show up - MTICS will continue to provide background info in
response to media inquiries about the campers/ the status of the property. Any questions regarding
shelter/housing will go to Paul and his team. Thx much! Jo

Updated Draft

The Province continues to work closely with the City of Victoria, Victoria Police Department and community
service organizations to assist the campers currently situated at the Victoria Courthouse,

BC Housing outreach workers have been working with the campers to provide information on shelters and
services available in the Victoria area.

For issues of heatth and safety, it's hoped the campers take advantage of the dry, safe location that the new
transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

Now that the new shelter is opened, the Pravince encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and

~wellbeing.

If pressed about when the campers will be asked to leave and what the plans are for the properiy:

Representatives from the Ministry of Technology, innovation and Citizens’ Services spoke with the campers
on lanuary 6.

While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the
courthouse property not a viable location for campers.

Information was provided to campers on January 8 requesting the campers work with outreach workers on-
site 1o make arrangement for alternate sheiter.

The Ministry views this as an important step towards returning the grounds to their original condition and
will give the campers reasonable time to move.
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www.housingmattershe.ca/docs/fs_Homeless%205upports Victoria.pdf

To see a map of permanent and temporary shelters in B.C., please visit:
http://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Thursday, January 7, 2016 2:10 PM

To: Woads, Emily GCPEEX

Subject: Re: updated KMs - campers at Victoria Courthouse

Umm. We'll do what we can.

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Woods, Emily GCPE:EX

Sent: Thursday, January 7, 2016 1:48 PM

Tao: Wooltey, Paul GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Thanks. We’ll need some messaging around what other options are available for campers if it's full — is
there much room in the other shelters? And what about ppl who are barred from shelters, etc.?

From: Woolley, Paul GCPE:EX

Sent: Thursday, January 7, 2016 1:42 PM

To: Woods, Emily GCPE:EX

Subject: RE: updated KMs - campers at Victoria Courthouse

Suspect yes, but will double check.

From: Woods, Emily GCPE;EX

Sent: Thursday, January 7, 2016 1:35 PM

To: Whittier, Joanne GCPE:EX; Wooliey, Paul GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: RE: updated KMs - campers &t Victoria Courthouse

‘those look good.

Paul, will Our Place be at capacity be week’s end?

From: Whittier, Joanne GCPE:EX

Sent: Thursday, January 7, 2016 1:19 PM

To: Woalley, Paul GCPE:EX; Woods, Emily GCPE.EX

Cc: Gorden, Matt GCPE:EX

Subject: updated KMs - campers at Victoria Courthouse

Hi Paul/Emily ~ attached are updated response points in prep for tomorrow’s flyer handout at 10 a.m. Do these
work ok for you? I'll be at the site in case media show up - MTICS will continue to provide background info in
response 1o media ingquiries about the campers/ the status of the property. Any questions regarding
shelter/housing will go fo Paul and his team. Thx mucht Jo

Updated Draft
= The Province continues to work closely with the City of Victoria, Victoria Police Department and community

service organizations te assist the campers currently situated at the Victoria Courthouse.
¢ BC Housing outreach workers have been working with the campers to provide information on shelters and
services available in the Victoria area.
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transitional housing facility on Yates Street will offer, or other facilities in the Victoria area.

« Now that the new shelter is opened, the Province encourages campers to seek assistance from support
workers who have been on-site to find appropriate housing and services for their safety, health and

wellbeing.
if pressed about when the campers will be asked to leave and what the plans are for the property:

» Representatives from the Ministry of Technology, Innovation and Citizens’ Services spoke with the campers

on January 6,
«  While the Ministry appreciates the complex issues facing campers at the site, a growing number of campers
over the past month has created an increasing number of health and safety concerns; making the

courthouse praperty not a viable location for campers.
« Information was provided to campers on January 8 requesting the campers work with outreach workers on-

site to make arrangement for alternate shelter.
« The Ministry views this as an important step towards returning the grounds to their original condition and

will give the campers reasonable time to move,

For information about services and supports for the homeless in Victoria, please visit:
www.housingmattersbe.ca/docs/fs Homeless%20Supports Victoria.pdf

To see a map of permanent and temporary shelters in 8.C., pleasa visit:
htto://www.bchousing.org/Options/Emergency Housing/Map
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:53 PM
To: Whittier, Joanne GCPEEX

Subject: RE: Victoria Courthouse

We might be able to make Wednesday afternoon work as MRC will be back in the lower maintand. We'll see...

From: Whittier, Joanne GCPE:EX

Sent: Thursday, December 31, 2015 1:50 PM
To: Woolley, Paul GCPE:EX

Subject: RE; Victoria Courthouse

Interesting - the rep from Housing on a call today {Roger Butcher, Regional Director, Van Island Region) sald it was

expected to open this weekend — and that the new operator {Our Place} will be on site Saturday to set up.

Wil fet you know what | find out on Monday as well. if Housing was open to doing a release anytime next week, we
could time the hand out of notification to campers accordingly.

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:43 PM
TFo: Whittier, Joanne GCPE:EX

Subject: RE: Victoria Courthouse

50, BC Housing has not heard the shelter is opening Sunday, so stay tuned. Will let you know if | hear anything.

From: Whittier, Joanne GCPE:EX

Sent: Thursday, December 31, 2015 1:18 PM
To: Woolley, Paul GCPE:EX

Subject: RE: Victoria Courthouse

Super — thx!

Fram: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:17 PM
To: Whittier, Joanne GCPE:EX

Subject: RE: Victoria Courthouse

Have asked Housing. Thinking Monday sometime? Stay tuned.

From: Whittier, Joanne GCPE:EX

Sent: Thursday, December 31, 2015 1:16 PM
To: Woolley, Paul GCPE:EX

Subject: RE: Victoria Courthouse

} spoke to Katie around 12:30 — they are happy to be quated in an NR if that is something Housing is open to
doing. I'll see Katie again at the meeting on Monday so plz let me know your thoughts on 2 follow up release?

From: Woolley, Paul GCPE:EX
Sent: Thursday, December 31, 2015 1:13 PM
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Subject: RE: Victoria Courthouse

What time are you calling the City?

From: Whittier, Joanne GCPE.EX

Sent: Thursday, December 31, 2015 12:50 PM
To: Woolley, Paul GCPE:EX

Subject: Victoria Courthouse

Hi Paul — per email from MG below, thoughts on Housing doing a follow up release on the opening of the new
Shelter? May be an oppartunity to do something joint with Our Place, the operator of the new shelter on Yates, as
well as include a quote from the City,

As giscussed, | have asked my MO to connect with yours to see if MRC is available to speak on this one.

EYI - there is a meeting at the Courthouse on Monday afternoon that will include reps from VicPD, Housing, the City
and Our Place to confirm timing and approach for giving notification to the campers {asking them to leave). ! spoke
with the Comms Person at the City just now (Katie Hamilton, Director of Citizen Engagement and Strategic Planning)
and she will be there as well. Will tet you know how it goes.

Happy New Year! Jo

From: Gordon, Matt GCPE:EX

Sent: Thursday, December 31, 2015 12:32 PM
To: Whittier, Joanne GCPE:EX

Subject: RE: monday roll out re: housing

Tks — in meantime | would connect with Paul for his thoughts as well (i this hasn’t already happened). My initial
thoughts would be a joint release possibly by City and Housing.... Focus on the rationale behind the move
{safety/services etc....) Seems a mave positive/par-active measure vs it being a property issue if MTICS leads,

Matt Gordon

Assistant Deputy Minister

Corporate Priorities & Communications Operations
Government of British Columbia

250 356.73498 office | 250 886.4923 mobile

From: Whittier, Joanne GCPE:EX

Sent: Thursday, December 31, 2015 12:29 PM
To: Gordon, Matt GCPE:EX

Subject: RE: monday rolt cut re: housing

Hi there Matt — still holding for my €oS to confirm he has spoken with MO at Housing to confirm spokespersen. The
other thing | wifl do this afternoon is give the City of Victoria Comms Director a call to confirm their approach. The
arganization that will be operating the new 40-bed shelter is catled Our Place — their lead seems to be a good
spokesperson so | will ask the City about this as well.

In terms of timing, the shelter is expected to open on Saturday but the timing for the flyers to be delivered is still to
be confirmed - at this point, | expect it will be mid next week. The approach in terms of provincial spokesperson will
need to be nalled prior. Wil keep you in the loop.

From: Gordon, Matt GCPE:EX

Sent: Thursday, December 31, 2015 12:24 PM
To: Whittier, Joanne GCPE.EX

Subject: monday roll cut re: hausing
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Hi, Kel de-briefed me on the issue — any update? cheers

Matt Gordon

Assistant Deputy Minister

Corporate Priorities & Communications Operations
Government of British Columbia

250 358.7398 office | 250 896.4923 maobile
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Thorkelson, Meaﬂhan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 2:02 PM
To: Whittier, Joanne GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: RE: Victoria Courthouse

OK —we can sart it out. Won't know for sure until Monday. We will but an entry in the calendar TBC for now.

From: Whittier, Joanne GCPE:EX
Sent: Thursday, December 31, 2015 2:00 PM
To: Woolley, Paul GCPE:EX
Cc: Gordon, Matt GCPE:EX
~ Subject: RE: Victoria Courthouse

Thx Paul —yes, | heard there were community concerns voiced regarding the new shelter.

When | spoke with Katie at the City this afternoon, her only point was they wouldn't want to lead or go joint on an
NR but would be open to providing a quote; reason being that afthaugh it is their building, they are leasing it to
Housing for the purpese of the shelter. She aiso affirmed that Don Evans, Exec. Dir. from Qur Place would be a
strong validator.

Just spoke with my CoS as well — he is speaking with your MO about timing next week,

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:51 PM
To: Whittier, Joanne GCPE:EX

Cc: Gordon, Matt GCPE:EX

Subject: RE: Victoria Courthouse

BC Housing Is checking with the City to see if there is an appetite to do an NR. It's my understanding that the City
took a lot of heat from residents yesterday so we will need to confirm if they will be interested.

Also is in Prince Rupert Monday and Tuesday, so we will not have a spokesperson to deal with media calls if we wind
up doing anything before mid-day Wednesday.

From: Whittier, Joanne GCPE:EX

Sent: Thursday, December 31, 2015 1:18 PM
To: Woolley, Paul GCPE:EX

Subject: RE: Victoria Courthouse

Super —thx!

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:17 PM
To: Whittier, Joanne GCPE:EX

Subject: RE: Victeria Courthouse

Have asked Housing. Thinking Monday sometime? Stay tuned.
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From: Whittier, Joanne GCPE.EX

Sent: Thursday, December 31, 2015 1:16 PM
To: Woolley, Paul GCPE:EX

Subject: RE: Victoria Courthouse

| spoke to Katie around 12:30 — they are happy to be quoted in an NR if that is something Housing is open to
doing. I'll see Katie again at the meeting on Monday so piz let me know your thoughts on a follow up release?

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:13 PM
To: Whittier, Joanne GCPEIEX

Subject: RE: Victoria Courthouse

What time are you calling the City?

From: Whittier, Joanne GCPE:EX

Sent: Thursday, December 31, 2015 12:50 PM
To: Woolley, Paul GCPE:EX

Subject: Victoria Courthouse

Hi Paul — per email from MG below, thoughts on Housing doing a follow up release on the opening of the new
Shelter? May be an opportunity to do something joint with Our Place, the operator of the new shelter on Yates, as
well as include a quote from the City. '

As discussed, | have asked my MO to connect with yours to see if MRC is available to speak on this one.

FYi - there is a meeting at the Courthause on Monday afternoon that will include reps from VicPD, Housing, the City
and Our Place to confirm timing and approach for giving notification to the campers {asking them to leave}. [spoke
with the Comms Person at the City just now {Katie Hamilton, Director of Citizen Engagement and Strategic Planning]
and she will be there as well. Will let you know how it goes.

Happy New Year! Jo

From: Gordon, Matt GCPE:EX

Sent: Thursday, December 31, 2015 12:32 PM
To; Whitder, Joanne GCPE:EX

Subject: RE: monday rolt out re: housing

Tks — in meantime | would connect with Paul for his thoughts as well (if this hasn't already happened). My initial
thoughts would be a joint release possibly by City and Housing.... Focus on the rationale behind the move
(safety/services etc....} Seems a move positive/por-active measure vs it being a property issue if MTICS leads.

Matt Gordon

Assistant Deputy Minister

Coparate Priorities & Communications Operations
Government of British Columbia

250 356.7398 office | 250 896.4923 mobile

From; Whittier, Joanne GCPE.EX

Sent: Thursday, December 31, 2015 12:29 PM
To: Gordon, Matt GCPEIEX

Subject; RE: monday roll out re: housing

Hi there Matt — stilf holding for my CoS to confirm he has spoken with MO at Housing to confirm spokesperson, The
other thing | will do this afternoon is give the City of Victoria Comms Director a call to confirm their approach. The
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organization that will be operating the new 40-bed sheiter is called Our Place ~ their lead seems 1o be a good
spokesperson 5o | will ask the City about this as well.

In terms of timing, the shelter is expected to open on Saturday but the timing for the flyers to be delivered is still to
be confirmed — at this point, | expect it will be mid next week. The agproach in terms of provincial spokesperson will
need to be nailed prior, Will keep you in the loop.

From: Gordon, Matt GCPE:EX

Sent: Thursday, December 31, 2015 12:24 PM
To: Whittier, Joanne GCPEIEX

Subject: monday roll out re: housing

Hi, Kel de-briefed me on the issue — any update? cheers

Matt Gordon

Assistant Deputy Minister

Corporate Priorities & Communications Operations
 Govemment of British Columbia

250 356.7398 office | 250 896.4923 mabile
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Thorkelson, Meaghan GCPE:EX

From; ~ Harbord, Darren GCPEEX

Sent: Thursday, December 3, 2015 216 AM

To: Ash, Christine GCPEEX

Subject: RE: Can you pls send me the KM on the Vic Homeless Camp
Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Dec_01_15.docx

From: Ash, Christine GCPE:EX

Sent: Thursday, December 3, 2015 9:10 AM

To: Harbord, Darren GCPE:EX

Subject: Can you pis send me the KM on the Vic Homeless Camp

| Thanks.

Chris Ash

Communications Manager | Ministry of Natural Gas Development
ph: 250-952-0623 cell; 250-812-3616

email to: christine.ash@gov.bc.ca
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Dec. 1, 2015

YICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of homeless people have set up camp outside the Victoria courthouse, There are
currently about two dozen tents at the location, which is on provincial property.

These types of situations are complex as many of the campers
suffer from mental health and addictions issues.

We have outreach workers at the camp every day and the
campers are aware of the services available to them.

New shelter:

We are working with the city and Island Health to open a new
40-bed temporary shelter.

We anticipate it will be open 24/7 and provide meals and
other supports.

We are looking at locations and hope to have one identified
shortly.

Shelter staff will assess people once they have been moved to
the shelter, and relocate them to appropriate housing and
health services.

This shelter will be in addition to the 150 year-round
homeless shelter spaces in Victoria, as well as the 145 shelter
spaces that open during extreme weather.

The Province also recently provided $184,000 to Our Place to
open a new 40-bed winter shelter.
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Dec. t, 2015

Background:

The Cocl Aid Society has met with the campers, and 1dentified some of the campers as having
been barred fram sheliers for bebavioral reasons. Other campers have been identified as not
wanting to stay in shelters for various rcasons.

There are two shelters located close to the camp, both of which have been close to capacity each
night:

e The Victoria Cool Aid society’s downtown community centre has 40 beds, and is open 7
nights a week.

e Our Place Society operates a 40-bed shelter at first metropolitan church, which is also
open 7 nights a week.

Extreme Weather Response (EWR) shelters in Victoria will be activated in the case of cold or
wet weather, providing additional spaces to sleep for peaple who are homelcss, or at risk of
homelessness.

Court ruling:

Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPEEX

From: Steilo, Sandra GCPE:EX

Sent: Tuesday, January 5, 2016 2:34 PM
To: ‘Scott Cunningham'

Subject: RE: Hey,

Hi Scott, here you go, you may attribute to the Ministry responsible for Housing.

if there are any additional costs, they should be covered from the contingency funds that school districts like
Victoria set aside as part of their annual budgeting.

As of June 30, 2015 the Victoria schoo! district had an operating surplus of close to $22 miltion.

i 1
UTIdITRS

Sandra Steilo
250-952-0617

From: Scott Cunningham [mailto:Scott. Cunningham@bellmedia.ca]
Sent: Tuesday, January 5, 2016 2:13 PM

To: Steilo, Sandra GCPEEX
Subject: RE: Hey,

Thanks

Bcaott Cunningham | Reporter/Videograpner

CTv Vancolver siand | t 250-414-G568 | f 280-414G6594 1 m 250-661-8630 | scott cunnuingham@bellmadia ca
1420 Broad Street
Victora BC WBW 2B1

vancouvensiand chrews. ca

e RO TN e Eoan

From: Steilo, Sandra GCPE:EX [mailto:Sandra,Steilo@gov.be.cal
Sent: January-05-16 2:12 PM

To: Scott Cunningham

Subject: RE; Hey,

Stll looking inte it for you, hope to have something for vou soon,

Sandra Steilo
250-952-0617

From: Scott Cunningham [mailto:Scott. Cunningham@bellmedia.cal
Sent: Tuesday, January 5, 2016 2:11 PM
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Subject: Mey,

Just wondering if the ministry will have a reply for CTV news by airtime (5)?

Thank you,
SC

Scott Cunningham | ReporteriVidecgrapher

CTY Vancoavar lslznd 1t 280-414-5568 | f 250-4148598 [ m 250-681-3430 seost cunmngbam@@belimedia ca
1428 Broad Street .

Vigtoria, BC WEW 281

vancouvarnstand ctvnews Ca

@BEY

bap ML

Page 235 of 278 GCP-2016-60103 2



Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Thursday, December 10, 2015 1:11 PM

To: Harbord, Darren GCPEEX

Subject: RE: Media Request: CBC Victoria: emergency shelter

Just fyi, this is wat we're saying today

The Pravince is working with the City to identify a suitable location and hopes ta have one identified shortly. Timing
will depend on any modifications required and zoning by the city of Victoria. Discussions are taking place with a
potential operator, and we anticipate the shelter will operate 24/7 and provide meals and other supports.

Currently outreach workers are working at the camp each day to let campers know abaout the support services in the
community and try to connect peanle with the supports they need

Sandra Steilo
250-952-0617

From: Harbord, Darren GCPE:EX

Sent: Thursday, December 10, 2015 12:06 PM

To: Steilo, Sandra GCPE:EX

Subject: RE: Media Reguest: CBC Victoria: emergency shelter

Nothing new today...still waiting on city for a location.

From: Steilo, Sandra GCPE:EX

Sent: Thursday, December 10, 2015 11:53 AM

To: Harbord, Darren GCPE:EX

Subject: RE: Media Request: CBC Victoria: emergency shelter

This reporter keeps checking in, last time (Friday) we didn’t provide anything- anyhting more to add today? ©

Ok to send the below just a quick update, or is the Minister available?
Date / Time: Dec. 4 2:20 pm

Deadline; Dec, 4

Media: CBC Victoria

Reporter Megan Thomas

Call in: 250 414-4707

Topic: Victoria homeless shelter
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{o the homeless campers at the courthouse.

Has a location been found? Is there a date set to open the shelter? Who will operate it?

s it possible to speak with someone from the ministry about this?

Sugeested response:

The Province continues to leok at locations and hopes to have one identified shortly. Timing will
depend on any modifications required and zoning by the city of Victoria. Discussions are taking place
with a potential operator, and we anticipate the shelter will operate 24/7 and provide meals and other
supports.

Currently outreach workers are working at the camp each day to let campers know about the support
services in the community and try to connect people with the supports they need.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPEEX

Sent: Thursday, December 10, 2015 12:07 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX

Cc: Ash, Christine GCPE:EX; Woolley, Paul GCPE:EX; Woaods, Emily
GCPE:EX

Subject: RE: Media Request: CBC Victoria: emergency shelter

This reporter is looking for an update today on the Victoria shelter- has heen checking in regularly. Locking foran
interview- will take a written update if not available.

Date / Time: Dee, 10 12 pm

i}

PrewdlivePecH
Media: CBC Victoria
Reporter Megan Thomas
Call in: 250 414-4707
Topic: Victoria homeless shelter
Request: I'm looking for an update on the plans to open another emergency shelter in Victoria in response
to the homeless campers at the courthouse.

Has a location been found? Is there a date set to open the shelter? Who will operate it?
Is it possible to speak with someone from the ministry about this?

Suggested response:

The Province continues to lock at locations and hopes to have one identified shortly. Timing will depend on
any modifications required and zoning by the city of Victoria. Discussions are taking place with a potential
operator, and we anticipate the shelter will operate 24/7 and provide meals and other supports.

Currently outreach workers are working at the camp each day to let campers know about the support
services in the community and try to connect people with the supports they need.

D
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, December 9, 2015 3:01 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX

Ce: Woolley, Paul GCPEEEX

Subject: RE: Media Request: CTV Vancouver Island: new shelter location
{Housing)

Was this one ok for Housing to send?

Sandra Stetlo
250-952-0617

—FromrSteilo; Samkira- GCPE:EX
Sent: Wednesday, December 9, 2015 12:03 PM
To: Myers, Tobie A MNGD:EX; Gill, Manjit MNGD:EX
Cc: Ash, Christine GCPE:EX; Woolley, Paut GCPE:EX; Woods, Emily GCPEEX
Subject: Media Request: CTV Vancouver Island: new shelter location (Housing)
Ok for Housing to send the helow?
Date/Time: Wednesday, Decernber 9, 10:30 a.m.
Deadline: ASAP
Media: CTV Vancouver Island

Reporter: Zahra Premji, zahra premji@bellmedia.ca, 250.516.3046

Topic: The reporter would like to know if the new homeless shelter being butlt in Victoria i the former
Boys and Girls Club on Yates Street is a Provinee initiative. She would like to speak to someone today
about this.

Note: The reporter received a call from a resident that heard that the new shelter location is the former Boys
and Girls Club. She is confirming if this is true. The $380,000 is based on the previous comments the
Minister had made. There is a council meeting on Thursday, December 10 and potentially a location will be
finalized.

Questions & Proposed Response:

I was wondering if there was someone we could speak to about a poussible new homeless shelter being
built in Victoria in the former boys and girls club on Yates Street? With the province allocating
$380,000 towards housing homeless our newsroom is wondering if this is a province initiative?

The City of Victoria in consultation with the Province is in the process of determining a location for a

temporary shelter in Victoria. We can confirm the $380,000 of funding will go towards building this
shelter. The 40-bed shelter will be open 24/7 and provide three meals per day.
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Thorkelson, Meaghan GCPEEX

From: Steilo, Sandra GCPEEX

Sent: Tuesday, December 15, 2015 3:24 PM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan
MNGD:EX

Cc: Woolley, Paul GCPE:EX

Subject: RE: Media Request: CTV VI, CBC on the Island: Victoria update

Hi there: producers looking to confirm these shows as they are short staffed with the holiday season- could do CBC
at 8:10 and CFAX at 8:50 a.m. CBC will also do a pre-tape before noon Thursday for air on friday, if that works
better?

PHate/Time: Dee, 15

Deadline: Dec, 18- 8:20 a.m. or 8:50 a,m, about 10 mins inferview
Media: CFAX
Reporter: Al Ferraby

Contact 250-920-4619

Date/Vime: free, 15
Deadline: Dec. 18- 8:10 a.m.
Media: CBC on the Island
Reporter: Gregor Craigie

Contact 256-360-2227

From: Steilo, Sandra GCPE:EX

Sent: Tuesday, December 15, 2015 11:13 AM

To: Myers, Tobie A MNGD:EX; Gill, Manijit MNGD:EX

Cc: Woolley, Paul GCPE:EX

Subject: RE: Media Request: CTV VI, CBC on the Island; Victoria update

fust received this email from CBC on the Island-

I understand Our Place in Victaria has been chosen to operate the new 24/7 shelter space and further details may
be available on Friday. Would it be possible to hook the Minister for an interview with Gregor Craigie (On The Island)
on Friday morning to reveal the plan?

From: Steilo, Sandra GCPE:EX
Sent: Tuesday, December 15, 2015 9:31 AM
To: Myers, Tobie A MNGD:EX; Gill, Manjit MNGD:EX

Jan
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Subject: Media Request: CTV VI, CBC on the Island: Victoria update

CBC has been covering the story for the past weeks, CTV Vi has a heads up from partners the announcement wifl be
made this week

Date/Time: Bee. i3

Deadline: Dec. 18

Media: CTV Vancouver Island
Reporter: Jason

Contact #: 230-414-6500
Request: CTV has two sources confirming Victoria shelter location will be announced this week.
Date/Time: Dee, 15

Deadline: Dec. 18

Media; CBC on the Istand
Reporter: Gregor Craigie
Contact #1 250-360-2227

CFAX confirming timing of the interview now likely 8:20 or 850 a.m.- could set up phoners with CTV
and CBC on the Island for Friday morning as well.

Sugeesied Response

The Province is currently finalizing detaifs and anticipates making an announcement on the location of the
Victoria Temporary Winter Shelter on Friday.
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Thorkelson, Meaﬂhan GCPE:EX

From: Harbord, Darren GCPEEX

Sent: Wednesday, December 2, 2015 9:37 AM

To: Steilo, Sandra GCPE:EX

Subject: RE: Media Request: Globe and Mail: Victoria homeless camp

background on housing province-wide

Checking with [lousing.

From: Steilo, Sandra GCPE:EX

Sent; Wednesday, December 2, 2015 8:54 AM

To: Harbord, Darren GCPE:EX

Subject: Media Request: Globe and Mail: Victoria homeless camp background on housing provinge-wide

| Looking for this by Thursday morning: is there a good comparison, maybe not 10 years,
Date/Time: Dee 1 4 pm
Deadline: Dece 3 10 aun,
Medu: Globe and Mail

Reporter: Justine Hunter jhunter@gglobeandmail.com

Topic: Victoria Homeless Camp

Request: reporter interviewed the Minister, looking for background- province-wide on the below:
Can you put together some background for me (by Thursday morning would be fine) on three
programs the minister mentioned to me:

Family rental assistance,
rent supplement for seniors, and
the supportive housing stuff.

I don’t need a huge amouont, but how many people are getting aid in each of those categories how
much the province spends on each program, If there is anything that you could pull together on what
the province spent on housing ten years ago versus now

Suggested Response:

Last year, the Province provided financial assistance to more than 29,500 B.C. households to help make
rent in the private market more affordable.
More information is available here: http://www.housingmattersbe.ca/docs/fs Rental Assistance.pdf

Under Housing Matters BC, the province has committed to expand rental assistance in a manner that will
give people more choices.
Rental assistance programs are a better option for most households:
o They are flexible, families and individuals can choose where they want to live, and what type of
housing works best for them.
o There are no wait lists, Once an application is approved benefits will flow immediately.

1
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10,000 new units would cost 52.5 billion and take years to complete; rental assistance for 10,000
famities costs around 550 million and is available right away.

Last year, the Province provided approximately $213 million for more than 13,200 emergency shelter
spaces, subsidized units and rent supplements to support people who are homeless or at risk of homelessness

across British Columbia.
More information is available here ]_1_{_111:ffwww.housingmattersbc_,ca/docsf {s Homeless Supports.pdf
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Thorkelson, Meaghan GCPE:EX

From: Harbord, Darren GCPE:EX

Sent: Wednesday, December 2, 2015 9:24 AM

Ta: Steilo, Sandra GCPEEX

Subject: RE: Media Request: Times Colonist: Victoria homeless camp

Yes, still current,

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, December 2, 2015 9:05 AM

To: Harbord, Darren GCPE:EX

Subject: Media Request: Times Colonist: Victeria homeless camp

Times Colonist missed the event, looking for info on the Victoria shelter, Wilson’s Walk- this is what I sent

out at 4 pm yesterday, still current?
Date/Time: Pec 2 9 a.m.
Ieadline: Dec 2 5 pm

Media: Times Colonist

Reporter: Richard Watts rwatts@timescolonist.com

Call in: 250-995-4435
Topic: Victoria [lomeless Camp/Wilson’s Walk

Request: reporter looking for any information on a new homeless shelter soon to open in Victoria, missed
the announcement Monday.

Sugsested Response:

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Health. We are looking at locations and hope 1o have one identified shortly. Timing will
depend on any modifications required and zoning. Discussions are taking place with a potential operator,
and we anticipate the shelter will operate 24/7 and provide meals and other supports.

Shelter staff will assess people once they have been moved to the shelter, and relocate them to appropriate
housing and health scrvices. This shelter will operate until the end of April and be in addition to the 150
year-round homeless shelter spaces in Victoria, as well as the 145 shelter spaces that open during extreme
weather.

The Province also recently provided §184,000 to Our Place to open a new 40-bed winter shelter,

The Minister also announced families and those with low incomes will soon have increased access to
affordable rental homes in Victoria, with construction underway on Wilson’s Walk, a new 108-unit mixed
income apartment building on Monday.

More information is available here.
hitps://news.cov.be.careleases/20 1 SMNGDO082-001978
1
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Thorkelson, Meaghan GCPE:EX |

From: Steilo, Sandra GCPE:EX

Sent: Thursday, December 17, 2015 9:58 AM

To: Barnetson, Luella MNGD:EX; Myers, Tobie A MNGD:EX; Gill,
Manjit PSSG:EX; Hirji, Keivan MNGDIEX

Cc: Woolley, Paul GCPEEX

Subject: RE: Media Requests: CBC on the Island, CFAX: Victoria homeless
camp sheiter

Attachments: KMs_CBC_CFAX.docx

Adding revised KM’s attached. Thxd

Hi Luella, for the catendar tomarrow:

Date/Vime; Dec. 15

Deadline: Dec. 18- Minister 1o call in at 8:08 a.m.- about 10 mins live,
Media: CBC on the Island

Reporter: Gregor Craigie

Contaet 250360-2227

Date/Time: Dee. 15

Deadline: Dec. 18- Minister to call in at 8:48 a.m. about 8 1o 10 mins live
Media: CFAX

Reporter: Al Ferraby

{ontact 250-920-4619

Request: Victoria shelter update
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Dec. 17, 2015

VICTORIA TEMPORARY WINTER SHELTER

Topic: A group of homeless people have set up camp outside the Victoria courthouse. The
Province will provide $425,000 for a new, 40-bed temporary shelter.

e The Province has committed $400,000 in operating costs plus
$25,000 toward start-up costs, for a total $425,000.

e The 40-bed shelter will be open 24/7 and provide three meals
per day.

¢ The city is working to finalize a suitable location. Once it’s up
and running, it will operate until the end of April.

¢ Our Place will operate the shelter. Shelter staff will assess
people once they have been moved to the shelter, and relocate
them to appropriate housing and health services.

e This shelter will be in addition to the 150 year-round
homeless shelter spaces in Victoria, as well as the 145 shelter
spaces that open during extreme weather.

e We also recently provided $184,000 to Our Place to open a
new 40-bed overnight shelter at First Metropolitan United
Church.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Friday, December 18, 2015 10:31 AM

To: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan
MNGD:EX

Cc: Woolley, Paul GCPE:EX; Barnetson, Luella MNGD:EX

Subject: - RE: Media Requests: CBC on the Island, CFAX: Victoria homeless

camp shelter

Hi there:

CTV and Chek producers both laoking to get quick on camera interviews with the Minister today. If he is available in
Victaria, coutd we set up times for them to send a camera?

Fram: Steilo, Sandra GCPE:EX

Sent: Thursday, December 17, 2015 1:08 PM

Ta: Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirfi, Keivan MNGD:EX

Ce: Woolley, Paul GCPE:EX

Subject: RE: Media Requests: CBC on the Island, CFAX: Victoria homeless camp shelter

Hi there, will have CTV, CHEK and the TC interested in speaking to the Minister following tomorrow’s NR, could do as

one offs or loak at setting up a media availability in the Minister’s office at about 10:30 a.m. and inviting interested
media and the gallery and get everyone dane at once.

From: Steilo, Sandra GCPE:EX

Sent: Thursday, December 17, 2015 11:42 AM

To: Barnetson, Luella MNGD:EX; Myers, Tobie A MNGD:EX; Gill, Manjit PSSG:EX; Hirji, Keivan MNGD:EX
Cc: Woolley, Paul GCPEIEX

Subject: RE: Media Requests: CBC on the Island, CFAX: Victoria homeless camp sheiter

Could add Richard Watt at the TC to the list- he has been covering the camp over the past couple of
weeks, looking for Provineial comment

Date/Time: Dee, 15
Deadline: Dec, 18- Minister could eall at 8:30 a.m.
Media: Times Colonist

Reporter: Richard Watt RwWatts@timescolonist.com

Call in: 250-995-4435

From: Steilo, Sandra GCPE:EX
Sent: Thursday, December 17, 2015 9:58 AM
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Cc: Woaolley, Paul GCPEIEX
Subject: RE: Media Requests: CBC on the Island, CFAX: Victoria homeless camp shelter

Adding revised KM's attached. Thx!

Hi Luella, for the calendar tomorrow:

Date/Time: Dec 15

Deadline: Dec. 18- Minister to call in at 8:08 a.m.- about 10 mins live.
Media;: CBC on the Island

Reporter: Gregor Craigie

Contact 250360-2227

Dute/Time: Dee. 18

Deadline: Dee. 18- Minister to ¢all in at 8:48 a.m. about 8 te 10 mins live
Media: CFAX

Reporter: Al Ferraby

Contuct 250-920-4619

Request: Victoria shelter update

Page 248 of 278 GCP-2016-60103 2



Thorkelson, Meaﬂ han GCPE:EX

From: Harbord, Darren GCPE:EX

Sent: Thursday, November 26, 2015 12:45 PM

To: Woolley, Paul GCPE:EX

Subject: RE: MTICS Media Request - Victoria Courthouse Campers -
Global

i think that's fine.

From: Woolley, Paul GCPE;EX

Sent: Thursday, November 26, 2015 12:42 PM

To: Harbord, Darren GCPE:EX

Subject: FW: MTICS Media Request - Victoria Courthouse Campers - Global

Thoughts.

From: Schollen, Tasha GCPE:EX

Sent: Thursday, November 26, 2015 12:41 PM

To: Woolley, Paul GCPE:EX; Ash, Christine GCPE:EX

Cc: Schollen, Tasha GCPE:EX

Subject: MTICS Media Request - Victoria Courthouse Campers - Global

Hi Paul and Chris,

Global news is playing catch-up with the courthouse story and eager 1o get a statement. D¢ you have any concerns
with providing this to them? It's Kylie Stanton...
And | can always update her if anything changes...although not sure what that would be at this point.

Thanks,
-

“The B.C. Government is in tatks with officials at the City of Victoria to discuss potential solutions to campers at
the Victoria Courthouse property and we continue to work closely with the Victoria Police Department. The
Province provides a range of supportive housing options for individuals without shelter, BC Housing is working
with local non-profit providers to find housing for peaple identified as homeless at the camp. Qutreach workers
are also determining if any of the people 2t the camp need any support services, such as mental health and
addictions services, Last year, the Province invested over 519 million to support affordable housing for more than
5,100 low-income households in Victoria. Since 2001, we have developed or preserved more than 420 subsidized
or supportive housing units in Victoria,

Tasha Schollen | Communications Director

Ministry of Technolegy, Innovation and Citizens' Services
Government Communications and Public Engagement
Phone: 250-387-3134 | Celi: 250-889-1121
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPEEX

Sent: Tuesday, January 5, 2016 2:35 PM
To: "Meissner, Dirk’

Subject: RE: New Victoria shelter

Hi Dirk, wanted to get this to you, you may attribute to the Ministry responsible for Housing,- this is on the
school district issue.

If there are any additional costs, they should be covered from the contingency funds that school districts like
Victeria set aside as part of their annual budgeting.

As of June 30, 2015 the Victoria school district had an operating surplus of close to $22 miition.

thanks

Sandra Steilo
250-952-0617

From: Meissner, Dirk [maitte:Birk.Meissner@thecanadianpress.com]
Sent: Tuesday, January 5, 2016 10:50 AM

To: Steilo, Sandra GCPE:EX

Subject: RE: New Victoria shelter

Hello. yes want to expand story. The city of Victoria has told mce there are nuances in the funding formula |
want to hash over with the minister. and today the schools want the province to pay their costs. so, overall |
wanl 1o talk to hiny about the homeless issue and where things are going. Dirk.

From: Steilo, Sandra GCPE:EX [mailto:Sandra.Stello@gov.bc,ca]l
Sent: Tuesday, January 05, 2016 10:34 AM

To: Meissner, Dirk

Subject: RE: New Victoria shelter

Hi Dirk, will look into your request, won’t be avatlable today- 1s there anythiig you wanted to chat about
meote specifically- or just looking to expand on your story from today?

Sandra Stetlo
250-952-0617

From: Meissner, Dirk [maitto:Dirk.Meissner@thecanadianpress.com]
Sent: Manday, January 4, 2016 11:04 AM

Fo: Steilo, Sandra GCPE.EX

Subject: RE: New Victoriz shelter

Thanks.

From: Steito, Sandra GCPE:EX [mailto:Sandra.Steilo@gov.be.cal
Sent: Monday, January 04, 2016 10:52 AM
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WG IMIIDDeE], LTS

Subject: New Victoria shelter
Hi Dirk, this should be a good start, Our Place would be another good place to look for info,

https://news.gov.be.calreleases/201 SMNGID0087-002 126

Sandva Steilo

Comunupications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
250.952.0617
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Thorkelson, Meaﬁhan GCPE:EX

From: Steilo, Sandra GCPEEX

Sent: Tuesday, December 1, 2015 3:34 PM
To: 'April Lawrence'

Subject: RE: Temporary homeless shelter

Hi April, sorry for the delay here, these are the details | have from the ministry responsible for housing.

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Heaith. We are looking at locations and hope to have one identified shortly. Timing will
depend on any madifications required and zoning. Discussions are taking place with a potential operator,
and we anticipate the shelter will operate 24/7 and provide meals and other supports.

—————Shelter-staff-will-assess-peopte-once-they-have-beenr-moved-to-the-shelter-and-retocate-themto

appropriate housing and health services. This shelter will operate until the end of Aprit and be in addition
to the 150 year-round homeless sheiter spaces in Victoria, as well as the 145 shelter spaces that open
during extreme weather,

The Province also recently provided $184,000 to Our Place to open a new 40-bed winter shelter.

Thanks

Sandra Steilo
250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.cal
Sent: Tuesday, December 1, 2015 11:00 AM

To: Steito, Sandra GCPE:EX

Subject: Re: Temporary homeless shelter

Greal thank you. Story is for today so 2pm would be a reasonable deadline. We have the Minister on tape
from yesterday, but if he's still in town and wanted to add more we would of course love an interview.
Thanks.

April

April Lawrence

Reporter

CHEK Ncws

office: (250) 480-3700
cell: (250} 415-8168
alawrencef@cheknews.ca

On Tue, Dec 1, 2015 at 10:58 AM, Steilo, Sandra GCPE:EX <Sandra.Steilo@gov.be.ca> wrote:

Hi April, will look into this for you. What's your deadline? are you tooking for an interview with the Minister or
phone call?
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Sandra Steilo

250-952-0617

From: April Lawrence [mailto:alawrence@cheknews.ca)
Sent: Tuesday, December 1, 2015 10:56 AM

To: Steilo, Sandra GCPEEX

Subject: Temporary homeless sheiter

Hi Sandra,

We heard from the Minister yesterday that the province, the City of Victoria, and Island Health are working
to create a new 24/7 homeless shelter to accommodate people camping outside of the courthouse. We are
following up on this today and locking for a few more details:

How much would the shelier cost?

When does the province hope 1o have it open?

What are some possible locations?

Who would provide meals? Other services?

s this just a temporary solution? How long would it be open?

Would it be open to everyone? {couples, people with addictions, ete)

Thanks.

April

April Lawrence
Reporter
CHEK News

office: (2503 480-3700

cell: (250)415-8168
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alawrenceicheknews.ca
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Thorkelson, Meaghan GCPE:EX

From: Harbord, Darren GCPE:EX

Sent: Tuesday, December 1, 2015 11:37 AM

To: Ash, Christine GCPE:EX; Woolley, Paul GCPE:EX

Cc: Steilo, Sandra GCPE:EX

Subject: RE: Updated KM_BCH_Victoria Courthouse Homeless

Camp_Dec_01_15

K, I'tt clarify with Housing.

From: Ash, Christine GCPE:EX

Sent: Tuesday, December 1, 2015 11:35 AM

To: Harbord, Darren GCPE:EX; Woolley, Paut GCPE:EX
Ce: Steilo, Sandra. GCPE:EX

Subject; RE: Updated KM_BCH_Victoria Courthouse Homeless Camp_Dec_01_15
Importance: High

Actually, the minister said the $380,000 would be split between 8C Housing, MofH and the City so think we should
break down how much each will be putting in or say the 3 entities will he funding the new shelter at a cost of

$380,000.

Chris Ash

Communications Manager | Ministry of Natural Gas Development
ph: 250-852-0623 cell: 250-812-3616

email to: christine.ash@pov.be.ca

From: Harbord, Darren GCPE.EX

Sent: Tuesday, December 1, 2015 11:31 AM

To: Woolley, Paul GCPE:EX

Cc: Ash, Christine GCPE:EX; Steilo, Sandra GCPE:EX

Subject: Updated KM_BCH_Victoria Courthouse Homeless Camp_Dec_01_15

Updated to reflect further details about the new shelter.
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent; Wednesday, December 9, 2015 10:55 AM
To: Harbord, Darren GCPE:EX

Subject: RE: Urgent: interview request

So should BC Housing just tell CTV that that particular shelter is not from the province? [ think they only want the
interview if this is the new provincial emerg shelter,

Sandra Steilo
250-952-0617

_From: Harbaord, Dacen GCPE:FX e
Sent: Wednesday, December 9, 2015 10:53 AM
To: Steilo, Sandra GCPE:EX
Subject: RE: Urgent; interview request

No, as far as | know a decision on the location could be made by council tomorrow night. But no decision yet.

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, December 9, 2015 10:40 AM
To: Harbord, Darren GCPE.EX

Subject: FW: Urgent: interview request
Importance: High

Do you know anything about this new shelter?

Sandra Steilo
250-952-0617

From: Rajvir Rao [mailto:rrao@bchousing.orq]

Sent: Wednesday, Decernber 9, 2015 10:38 AM

To: Steilo, Sandra GCPE:EX; Ash, Christine GCPE:EX; Harbord, Darren GCPE:EX
Cc: Jenny Lee-L.eugner; Donna Freeman

Subject: FW: Urgent: interview request

Importance: High

Good Morming,

Received a request from CTV Vancouver — see below. Is the Minister available for comment today?
FYi —Shayne is not available.

Rajvir

From: Zahra Prerﬁﬁ .[mailtb:.ZE.!“hré.Prér.niE.@bell.ﬁ'iédfé.ca].

Sent; December-09-15 10:33 AM

To: Rajvir Rao
Subject: Urgent: interview request

—
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M LNeT e Rdpvir,
Hope you’re doing well.

| was wondering if there was somecne we could speak to about a passible new homeless shelter being built in
victoria in the former boys and girls club on Yates street?

With the province allocating $380,000 towards housing homeless our newsroom is wondering if this is a province
initiative?
if so, we would love to speak to someone today about this for a news story.

Warmest regards and thank you,

Zahra

Zahra Premii | Repoder

CTV Vancouvar Island | m 260 518 3546 | zahra.premii@bellimedia.ca
1420 Brond Sireet
Victona, BOC VEW 281

vancouverisland ctvnews. ca

v
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Thorkelson, Meaghan GCPE:EX
L |

From: Steilo, Sandra GCPEEX

Sent: Thursday, December 3, 2015 3:16 PM
To: "Hunter, Justine’

Subject: RE: Victoria homeless camp

He is the chair of the Provincial Territorial Housing Minister’s Forum,

Sandra Steilo
250-952-0617

From: Hunter, Justine [mailto:JHunter@globeandmail.com]
Sent: Thursday, December 3, 2015 11:16 AM

To: Stello, Sandra GCPE:EX
Subject: RE: Victoria homeless camp

This is great, thanks Sandra. Is there any update on the victoria sheiter plan? the minister said he
was hoping to find a location by the end of this week....

Justine Hunter | National Correspondent 1 The Globe and Mail

pr 25022002718 (¢ 250.857.4779 | . jhunteri@globeandmail.com

From: Steilo, Sandra GCPE:EX [Sandra.Steilo@gov.be.ca]
Sent: December 3, 2015 11:05 AM

To: Hunter, Justine

Subject: RE: Victoria homeless camp

Hi Justine. herg you go:

Under Housing Matters BC, the province has committed to expand rental assistance in a manner that will
give people more choices.
Renial assistance programs are a better option for most households:
o They are flexibte, families and individuals can choose where they want to live, and what type of
housing warks best for them. .
o There are no wait lists. Once an application is approved benefits will flow immediately.
o They are mare cost effective and provide assistance much faster than building new units. While
10,000 new units would cost 52.5 billion and take years to complete; rental assistance for 10,000
families costs around 550 million and is available right away.

Last year, the Province provided financial assistance to more than 29,500 B.C. househoids to help make
rent in the private market more affordable.
More information is available here: http://www. housingmattersbe.ca/dacs/fs Rental Assistance.pdf

Page 258 of 278 GCP-2016-60103 2



LAST year, TNe FTOVINCE Provived dppTrUATTIGLETY PLLD EHINUIL IV VIS GHGE Ly 000 Wi Bty oo
spaces, subsidized units and rent supplements to support people who are homeless or at risk of
homelessness across British Columbia.

Mare information is available here http://www.housingmattersbe.ca/docs/fs _Homeless Supports.pdf

Total Provincial Gevernment funding contributions:
e 2004/05-5147.9M
s 2014/15-5402.3M
More information available here http://bchousing.org/aboutus/Reports/Service Plan

Family Rental Assistance Rent Supplement for Seniors Supportive Housing
{Rent Assist Families) {Rent Assist Seniors) (Transitional supported
living)
2004705 2014/15 2004/05 2014715 2004/05

Nurmber of 83 10,852 11,920 18,632 5,184
Units
Total 5582 K 558.8 M 5165 M S43.1 M $35.3 M
Investment

Note: RAP program started in 2006; Women'’s transition housing program was transferred to BCH in
2009,

Thanks

Sandra Steilo
250-952-0617

From: Hunter, Justine [mailto: JHunter@globeandmail.com]
Sent: Tuesday, December 1, 2015 4:27 PM

To: Steilo, Sandra GCPE:EX

Subject: RE: Victoria homeless camp

Province wide, please! I'm just using Victoria as an example.

From: Steilo, Sandra GCPE:EX [mailto:Sandra.Steflo@gov.be.ca]
Sent: December-01-15 4:25 PM

To: Hunter, Justine

Subject: RE: Victoria homeless camp

Hi will do. Are you locking for Vicloria or province-wide?

Sandra Stcile
250-952-0617

From: Hunter, Justine [mailto:JHunter@globeandmail.com]
Sent: Tuesday, December 1, 2015 4:22 PM

To: Steilo, Sandra GCPE:EX

Subject: RE; Victoria hometess camp
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Hi Sandra. thanks for sctting up the call... now the hard work: Can you put together some background for
me (by Thursday morning would be fine) on three programs the minister mentioned to me:

Family rental assistance,
rent supplement for seniors, and
the supportive housing stuff.

I don’t need a huge amount, but how many people are getting aid in each of those categories low much the
province spends on each program. If there is anything that you could pull together on what the province
spent on housing ten years ago versus now, that would be awesome.

Cheers
Jh

From: Steilo, Sandra GCPE:EX [mailto: Sandra.Steilo@gov.be.cal
Sent: November-30-15 4:35 PM

T TOTHUALET, Justne
Subject: RE: Victoria homeless camp

How's 10:15 am.?

Sandra Steilo
250-952-0617

From: Hunter, Justine [mailto: IHunter@qlobeandmail.com?
Sent: Monday, November 30, 2015 4:13 PM

To: Steilo, Sandra GCPE:EX

Subject: RE: Victoria homeless camp

Arph, normally T would say ‘yes’ .22
§.22

is there any window later in the day?
My oftice line 1s 230 220 2718
Cheers

Jh

From: Steilo, Sandra GCPE:EX [mailto:Sandra.Steilo@gov.be.cal
Sent: November-30-15 4:08 PM

To: Hunter, Justine

Subject: Victoria homeless camp

Ei Justine,

Minister Coleman can give you a call tomorrow on this at 8:50 a.m.- does that work for you? Let me know

what number you will be at if so,
Thanks

3 Page 260 of 278 GCP-2016-60103

T~F




Sandra Steilo

Communications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
250.952.0617

Page 261 of 278 GCP-2016-60103 2



Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPEEX

Sent; Wednesday, December 9, 2015 4:32 PM
To: ‘Kines, Lindsay (Times-Cgclonist)’
Subject: RE: Victoria shelter timing

Not sure if you received these details last week. may help as well.

We are looking at locations and hope to have one identified shortly. Timing will depend on any modifications
required and zoning. Discussions are taking place with a potential operator, and we anticipate the shelter will
operate 24/7 and provide meals and other supports.

Currently outreach workers are working at the camp each day to let campers know about the support services in the
. communityand try.to connect people with the supports.they need

Sandra Steilo
250-952-0617

From: Steilp, Sandra GCPE:EX

Sent: Wednesday, December 9, 2015 4:26 PM
To: ‘Kines, Lindsay (Times-Colonist)'

Subject: Victoria shelter timing

Hi Lindsay: please see the response below from the ministry responsible for housing, this is all the
information [ have for you today.

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Isiand lealth. As soon as I have further details to confirm, will let you know.

Thanks

Sandra Steilg

Communications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
250.952.0617

Page 262 of 278 GCP-2016-60103 2



Thorkelson, Meaghan GCPE:EX |

From: Woolley, Paul GCPEEX

Sent: Tuesday, January 5, 2016 1:02 PM

To: Myers, Tobie A MNGD:EX

Cc: Hirji, Keivan MNGD:EX; Gill, Manjit PSSG:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_
16

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16.docx

Updated KM attached.

From: Woeolley, Paul GC.PE:EX
Sent: Tuesday, January 5, 2016 12:45 PM

F R Crr I Y PPN e o | vl ¥ 4
:FB: FeAy sarrer-oCHiEX

Ce: Steilo, Sandra GCPE:EX
Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Can you work this into the note, and then send me a clean copy and sent it to Sandra too so she can process a
couple existing asks. Let’s recommend background on these Sandra, given the Minister is unavailable.

From: Keenan, Jason GCPE:EX

Sent: Tuesday, January 5, 2016 12:41 PM

To: Wooiley, Paul GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Woods, Emily GCPE:EX; Gordon, Matt GCPE:EX; Gleeson, Kelly T GCPE:EX
Subject: RE: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Here’s our lines:
“The Ministry of Education will not provide extra funds to the Victoria schoof district.

This situation should be covered from the contingency funds that school districts like Victoria set aside as part of their
annual budgeting. As of June 30, 2015 the Victorio school district had an operating surplus of close to $22 million.

Contingency funds are meant for unexpected facility or ther operationai costs in any given year. Any additional
expenditures the district feels are necessary would be the district’s decision and responsibility.”

From: Woolley, Paul GCPE:EX

Sent: Tuesday, January 5, 2016 11:48 AM

To: Whittier, Joanne GCPEEX; Keenan, Jason GCPE:EX

Cc: Woeds, Emily GCPE:EX; Gordon, Matt GCPE;EX; Gleeson, Kelly T GCPE:EX
Subject: FW: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16

Mavhe add in your thoughts to our newly minted note and we can all use it on a go forward?

From: Harbord, Darren GCPE:EX

Sent: Tuesday, lanuary 5, 2016 11:42 AM

To: Woolley, Paul GCPE:EX

Cc: Steilo, Sandra GCPE:EX

Subject: KM_BCH_Victoria Courthouse Homeless Camp_Jan_05_16
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campers.
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Jan. 5, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

LTopic: A group of homeless people have set up camp outside the Victoria courthouse, On Jan, 5,
Our Place opened a new, 40-bed shelter. The Province is providing $400,000 in operating
tunding, The Victoria School District has asked the Province and the city to cover $44,000 in
estimated security costs, The shelter is located near Central Middle School.

e The Province continues to work closely with the City of
Victoria, Victoria Police Department and community service
organizations to assist the campers currently situated at the

courthouse:

» Qutreach workers have been working with the campers to
provide information on shelters and services available in the
Victoria area.

e For issues of health and safety, it’s hoped they take advantage
of the dry, safe location that the new shelter will offer, or
other facilities in the Victoria area.

School District Security Costs:

e The Province will not provide extra funds to the Victoria
school district.

e This situation should be covered from the contingency funds
that school districts like Victoria set aside as part of their
annual budgeting,

e Asof June 30, 2015 the Victoria school district had an
operating surplus of close to $22 million.
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Jan. 5, 2016

Background:

There are about 110-120 campers at the site.

Our Place will be taking 5 to 6 peopte a day (o the new shelter to give them the chance to settic
in. The 40-bed shelter is expected to be fully occupied by Friday, Jan. 8. Qutreach staft will then

determine the needs of the remaining campers.

It’s not yet known how many of the remaining campers wiil need housing. 1t’s believed some
campers have housing and some are visiting from outside of Victoria.

BC Housing is also working with Pacifica Housing to usc rent supplements o help campers find
housing in the private market, however the vacancy rage in Victoria is posing a challenge.

The Ministry of Technology, Innovation and Citizens® Services (MTICS) will be distributing a
flyer to the campers requesting they vacate and providing assurance they will be offered alternatc

housing arrangements.

MTICS will have to a make a decision to apply to the courts for an injunction. This could be
challenged and take anywhere from 4 to 6 weeks.

Court ruling:
Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPEEX

Sent: Friday, January 8, 2016 10:44 AM

To: Myers, Tobie A MNGD:EX

Cc Hirji, Keivan MNGD:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_
16_DRAFT

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_ian_08 16
_DRAFT.docx

Updated KM...

Housing conhirms 40 rent supps are available for the remaining campers — none have been handed out yet —
outreach staff are still in the process of determining remaining campers’ needs.

+ The Province encourages the remaining campers to scek assistance from outreach workers who have
been on site daily providing information on shelters and scrvices available in the Victoria area.

» 40 rent supplements have alsc been made available to help any campers in need of housing find a place
to stay in the private market.

» Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria.

» There are also 145 exireme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Jan. 8, 2016

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: On Jan. §, MTICS distributed a flyer to the campers requesting they work with outreach
workers on-sile to make arrangement for alternate shelter. This follows the opening of a new, 40-
bed temporary shelter on Yates Street.

e The Province encourages the remaining campers to seek
assistance from outreach workers who have been on site daily

providing information on shelters and services available in the
Victoria area.

¢ 40 rent supplements have also been made available to help
any campers in need of housing find a place to stay in the
private market.

e Including the new shelter on Yates Street, we have provided
about $600,000 to help open 80 new winter shelter spaces in
Victoria.

e There are also 145 extreme weather shelter spaces available
across Greater Victoria to make sure everyone has access to a
safe, warm place at night.

e These spaces are activated by the community depending on
weather conditions. The average occupancy rate has been
66% this winter.
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Jan. §, 2016

Background:

Before the new shelter opened, there were about 110-120 campers at the site.

It's not yet known how many of the remaining campers need housing. Qutreach staff are in the
process of determining the nceds of the remaining campers.

I1’s believed about 5 of campers have housing.

Some campers are visiting from outside of Victoria.

Some have been barred from shelters for behavioral reasons.

Others have been identified as not wanting to stay in shelters for various reasons.

The Ministry of Technology, Innovation and Citizens’ Services (MTICS) will have to a make a
decision to apply to the courts for an injunction. This could be challenged and take anywhere
from 4 to 6 weceks.

Court ruling:

Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks
as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule docs not apply.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Friday, January 8, 2016 10:44 AM

To: Woods, Emily GCPE:EX; Whittier, Joanne GCPE:EX

Cc: Gleeson, Kelly T GCPE:EX; Gordon, Matt GCPE:EX

Subject: Update: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_
16_DRAFT

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Jan_08_16
_DRAFT.docx

Updated KM...

Heousing confirms 40 rent supps are available for the remaining campers — none have been handed cut yet—

T Toutresch stafiare stithim the procesyof determining rermaming Tampers reeds:

« The Province encourages the remaining campers to seek assistance from outreach workers who have
been on site daily providing information on shelters and services available in the Victoria area.

¢ 40 rent supplements have also been made available to help any campeys in need of housing find a place
to stay in the private market.

¢ Including the new shelter on Yates Street, we have provided about $600,000 to help open 80 new winter
shelter spaces in Victoria.

e There are also 145 extreme weather shelter spaces available across Greater Victoria to make sure
everyone has access to a safe, warm place at night.

e These spaces are activated by the community depending on weather conditions. The average occupancy
rate has been 66% this winter.
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Thorkelson, Meaghan GCPE:EX

From: Woolley, Paul GCPE:EX

Sent: Thursday, December 31, 2015 1:29 PM
To: Myers, Tobie A MNGDEX

Subject: Update

What do vou think about doing a follow up release on the opening of the new Shelter in Victoria on Monday, if it
opens this weekend? May be an opportunity to do something joint with Qur Place and the the City?

MITCs tells me there is a meeting at the Courthouse an Monday afternoon that will include reps from VicPD,
Housing, the City and Our Place to confirm timing and approach for giving notification to the campers (asking them
to leave). Think it will be an offer to go the sheiter or they will have 1o feave initially and the move 10 an injunction
sometime after that...5till a little unciear to me...
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Thorkelson, Meaghan GCPEEX

From: Harbord, Darren GCPE:EX

Sent: Tuesday, December 1, 2015 11:31 AM

To: Woolley, Paul GCPEEX

Cc: Ash, Christine GCPEEX; Steilo, Sandra GCPEEX

Subject: Updated KM_BCH_Victoria Courthouse Homeless Camp_Dec_01
15

Attachments: KM_BCH_Victoria Courthouse Homeless Camp_Dec_01_15.docx

Updated to reflect further details about the new shelter.
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Dec. 1, 2015

VICTORIA COURTHOUSE HOMELESS CAMP

Topic: A group of people who are homeless have set up camp outside a Victoria courthouse.
There are currently about two dozen tents at the location, which is on provincial property.

These types of situations are complex as many of the campers
suffer from mental health and addictions issues.

We have outreach workers at the camp every day and the
campers are aware of the services available to them.

New shelter:

We are working with the city and Island Health to open a new
40-bed temporary shelter. It will be open 24/7 and provide
meals.

The Province will provide approximately $380,000 to fund
the shelter which will be open until the end of April.

We hope to have a location identified by the end of this week.

Shelter staff will assess people once they have been moved to
the shelter, and relocate them to appropriate housing and
health services.

This shelter will be in addition to the 150 year-round
homeless shelter spaces in Victoria, as well as the 145 shelter
spaces that open during extreme weather.

The Province also recently provided $184,000 to Qur Place to
open a new 40-bed winter shelter.
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Dec. 1, 2015

Background:

The Cool Aid Society has met with the campers, and identified some of the campers as having
been barred from shelters for behavioral reasons. Other campers have been identified as not
wanting to stay in shelters for various reasons.

There are two shelters located close to the camp, both of which have been close to capacity each
night:

e The Victoria Cool Aid society’s downtown community centre has 40 beds, and is open 7
nights a weck.

e Our Place Socicty operates a 40-bed shelter at first metropolitan church, which is also
open 7 nights a week.

Extreme Weather Response (EWR) shelters in Victoria will be activated in the case of cold or
wet weather, providing additional spaces to sleep for peopie who are homeless, or at risk of
homelessness.

Court ruling:

Following a court ruling in 2009, homeless campers have been allowed to stay in Victoria parks

as long as they pack up their tents and move every morning. In this case however, the courthouse
lawn belongs to the province and that rule does not apply.
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Thorkelson, Meaghan GCPE:EX
- ]

From: Steilo, Sandra GCPEEX

Sent: Thursday, December 10, 2015 1:13 PM
To: ‘Megan Thomas'’

Subject: Victoria homeless shelter

Hi Megan, the Minister is not available for an interview. Please see the update below from the Ministry
Responsible for Housing.

The Province is working with the City to identify a suitable iocation and hopes to have one identified shortly. Timing
will depend on any modifications required and zoning by the city of Victoria. Discussions are taking place with a
potential operator, and we anticipate the shelter will operate 24/7 and provide meals and other supports.

Currently gutreach workers are working at the camp each day to let carnpers know about the support services in the

community and try to connect people with the supports they need.

Thanks

Sandra Sdeilo

Communications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
250.952.0617
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Thorkelson, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Wednesday, December 2, 2015 3:13 PM
To: ‘rwatis@timescolonist.com’

Subject: Victaria housing

Hi Richard, please sce the statcment below from Minister Coleman, as well as some information on the new
housing being built in Victoria from Monday’s event.

The Province wilt pravide approximately $380,000 to fund a new 40-bed temporary shelter with the city of Victoria
and Island Heaith. We are fooking at locations and hope to have one identified shortly. Timing will depend on any
madifications required and zoning. Discussions are taking place with a potential operator, and we anticipate the
shelter will operate 24/7 and provide meals and other supports.

Currently outreach workers are working at the camp each day to let campers know about the support services in the
community and {ry to connect people with the supports they need.

Shelter staff will assess people once they have been maved to the shelter, and relocate them to appropriate housing
and health services. This shelter will operate until the end of April and be in addition to the 150 year-round
homeless sheiter spaces in Victoria, as well as the 145 shelter spaces that open during extreme weather,

The Province also recently provided $184,000 to Our Place to open 2 new 40-bed winter shelter.

The Minister also announced families and those with low incomes will soon have increased access to affordable
rental homes in Victoria, with canstruction underway on Wilsor’s Walk, a new 108-unit mixed income apartment
building on Monday.

More information is available here.
https://news.gov.bc.cafreleases/2015MNGDC082-001973

thanks

Sandra Steilo

Communications

BC Ministry of Natural Gas Development
and Minister Responsible for Housing
250.952.0617
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Thorlkelson, Meaghan GCPE:EX |

From: Steilo, Sandra GCPEEX

Sent: Tuesday, December 1, 2015 3:37 PM
To: ‘Sophie.rousseau@cbc.ca’

Subject: Victoria shefter

Hi Sophie, here are the details | have at this point on the Victoria shelfter. You may attribute to the ministry
rasponsible for housing.

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Health. We are looking at locations and hope to have one identified shortly. Timing will
depend on any modifications reguired and zoning. Discussions are taking piace with a potential operator,
and we anticipate the shelter wiil operate 24/7 and provide meals and other supports.

Shelter staff will assess people once they have been moved to the shelter, and relocate them to
appropriate housing and health services. This shelter wiil operate until the end of April and be in additian
to the 150 year-round homeless shelter spaces in Victoria, as well as the 145 shelter spaces that open
during extreme weather,

The Province also recently provided $184,000 to Qur Place to open a new 40-bed winter shelter.

Thanks

Sandra Stetlo

Communications

BC Ministry of Natural Gas Developinent
dnd Minister Responsible for Housing
250.952.0617
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Thorkelsan, Meaghan GCPE:EX

From: Steilo, Sandra GCPE:EX

Sent: Tuesday, December 1, 2015 3:36 PM
To: ‘pameiasroth@gmail.com’

Subject: Victoria shelter

Hi Pamela, here are the details I have at this point on the Victoria shelter. You may attribute to the ministry
responsible for housing,

The Province will provide approximately $380,000 to fund a new 40-bed temporary shelter with the city of
Victoria and Island Health. We are looking at locations and hope to have one identified shortly. Timing wili
depend on any maodifications required and zoning. Discussions are taking place with a potential operator,
and we anticipate the shelter will operate 24/7 and provide meals and other supports.

Shelter staff will assess people once they have been moved to the shelter, and relocate them to
appropriate housing and health services. This shelter will operate until the end of April and be in addition
to the 150 year-round homeless sheiter spaces in Victoria, as well as the 145 shelter spaces that open
during extreme weather,

The Province also recently provided $184,000 to Our Place to open a new 40-bed winter shelter.

Thanks

Sandra Stetlo

Commnunications

BC Ministry of Natural Gas Development
and Minister Responsibic for Housing
250.952.0617
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Thorkelson, Meaghan GCPE:EX

From: Groot, Jeff GCPEEX

Sent: Friday, lanuary 8, 2016 9:46 AM

To: Kuzminski, Jason GCPE:EX; Cascaden, Lori R GCPE:EX; Bianco,
Catherine GCPE:EX

Subject: FW: Fyi. Fw: 2016-01-07 Advance Natice - Flyer Distribution at
Victoria Courthouse

Attachments: Flyer_Campers_Victoria_Courthouse Jan_2016.docx

FYi guys.

From: Brouwer, Shauna JAG:EX

Sent: Friday, January 8, 2016 8:25 AM

To: Groot, Jeff GCPE:EX

Subject: Fyi. Fw: 2016-01-07 Advance Notice - Flyer Distribution at Victoria Courthouse

Sent from my BlackBerry 10 smartphone on the TELUS network.

From: Chen-Mack, Betty JAG:EX <Betty.ChenMack®qov.bc.ca>

Sent: Thursday, January 7, 2016 3:16 PM

TFo:! Brouwer, Shauna JAG:EX

Subject: FW: 2016-01-07 Advance Notice - Flyer Distribution at Victoria Caurthouse

Fyt.

From: Burbee, Jon MTIC:EX <Jon.Burbee@qaov.bc.ca>

Sent: Thursday, January 7, 2016 12:15

Fo: rbutcher@bchousing.org’; Miller, Brenda L JAG:EX; jtinney@victoria.ca; Jason Johnson (jichnson®@victoria.ca);
khamilton@victoria.ca; Holden, Virginia OHCS:EX; McGregor, Scott; Don Evans Evans (Don@ourplacesociety.com)
Cc: Fellows, Brian MTIC:EX; Whittier, Joanne GCPE:EX; Sykes, Graeme MTIC:EX; Willlams, Leslie ) MTIC:FX;
Wharton, Peter JAG:EX; Goodman, Sara JAG:EX; Mason, Tyna JAG:EX

Subject: Advance Nofice - Flyer Distribution at Victoria Courthouse

Good day,

As previously discussed, the intention of the Province is to distribute a written notice (known as “the flyer”) ta the
occupants of the tented city at the Victoria Courthouse Lands. This notice will reinforce previous communications
regarding the provision and development of solutions to the needs of the campers, but also signal that the end
intent is to restore the property to the original use at a future unspecified time.

The distribution of this flyer will occur tomorrow at the Healing Circle gathering which takes place at approximately
10:00 am by means of posting notices to the camp entrances, at other prominent locations such as the portable
tailets, and by physical distribution to healing circle attendees by myself and my colieague Graeme Sykes. A
representative from the Sherriff service will also be present.

Regards,
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Ministry of
BrivisH  lechnology, Innovation
COLUMBIA  and Citizens' Services

8 January, 2016

TO; Campers on Victoria Courthouse Lands
FROM: The Province of BC, Ministry of Technology, Innovation and Citizens’ Services
SUBJECT: Information on sheiter options and request to leave courthouse lands

We are writing to encourage campers at the Victoria Courthouse to work with the homeless
outreach workers on-site to make arrangements for alternate shelter.

While the Province appreciates the complex issues facing campers at the site, a growing
number of campers over the past month has created an increasing number of health and safety
concerns, making the courthouse property not a viable lacation for campers.

To help with the transition, Our Place and the Victoria Cool Aid societies are avallable to work
with campers to connect you with shelter and support services such as health care and
counselling.

QOur Place Society is now operating a new 24/7, 40-bed transition house at 1240 Yates Street
that can provide many of you with shelter, meals and other supports. Campers are encouraged
to work with support workers and to take advantage of this shelter space.

Yqu can also find out about the new transitional house by calling Don Evans, Executive
Director, Our Place Society at 250-388-7112.

We would appreciate your cooperation as the Province sees this as an important step towards
returning the grounds to their original condition.
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Thorkelson, Meaghan GCPE:EX

From: McAndrews, Caroline GCPE:EX

Sent: Saturday, January 9, 2016 9:34 AM

To: Cascaden, Lori R GCPEEX

Cc: Kuzminski, Jason GCPE:EX; Sitter, Donna GCPE:EX
Subject: Re: Tent City

Great, thanks Lori.

Sent from my BlackBerry 10 smartphone on the TELUS network.
Original Message

From: Cascaden, Lori R GCPE:EX

Sent: Saturday, lanuary 9, 2016 9:31 AM

To: McAndrews, Caroline GCPE:EX

Cc: Kuzminski, jJasen GCPE:EX

Subject: Tent City

Hi Caroline,
We received and update from LSB yesterday that the residents of Tent City have been burning a fire in some type of
metal barrel outside. The smoke that is coming off that fire has become bothersome to adjacent residents {those

living in the area, but in surrounding homes} and complaints have been made to the police,

Both VicPD and Vic fire have visited the scene. My understanding is that they are allowing a small “spirit fire” to
burn cut of respect for cultural accommodation.

| wanted to flag this with you as it could attract media atiention if the residents continue to complain about the fire,
And of course, if it gets any larger that could be the catalyst for continued or increased complaints.

Any questions, please let me know.
Lori

Sent from my iPhone
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Thorkelson, Meaﬁhan GCPE:EX

From: McAndrews, Caroline GCPEEX

Sent: Tuesday, November 17, 2015 4:34 PM

Ta: Groot, leff GCPEEX; Indridson, Ian GCPE:EX

Cc: Nelson, Tiffany GCPEEX

Subject: RE: FYI - expected protest at victoria courthouse
Will dal

From: Groot, Jeff GCPE:EX

Sent: Tuesday, November 17, 2015 4:30 PM

To: Indridson, lan GCPE:EX

Cc: McAndrews, Caroline GCPE:EX; Nelson, Tiffany GCPE:EX
Subject: RE: FYI - expected protest at victoria courthouse

Thanks! Caroline, can you give the other folks a heads up pls?

From: Indridson, Ian GCPEEX

Sent: Tuesday, November 17, 2015 4:26 PM

To: Grogt, Jeff GCPE:EX

Cc: McAndrews, Caroline GCPE:EX; Nelson, Tiffany GCPE:EX
Subject: FYI - expected protest at victoria courthouse

Hi — Court Services just gave me this heads-up, which you may want to share with Tash {i.e., MTICs as landlord},
MARR and the Energy ministry;

Aboriginal “Drums far Peace” protesters of Site C will be outside the Victoria courthouse from 12:30-4 tomorrow. No
security concerns at CSB’s end; apparently these folks camped out last time in the space adjacent, where a number
of homeless campers are currently. The protest coincides with a couple of retated Supreme Court actions involving
the Cowichan and Prophet River bands, respectively; both of these appearances are expected to conclude this week.

hitps://www.wildernesscommittee.arg/event/drums peace

From: Richardson, Robert C JAG:EX

Sent: Tuesday, November 17, 2015 4:19 PM

To: Indridson, Ian GCPE:EX

Subject: https://www.wildernesscommittee.org/event/drums _peace

Robert Richardson

Sanior Besiness Blaonicn and Pohcy Analyst
Court Servizes Bronch, Poustey of Justice
Direeots 290 3% %6k f 250 507 03467
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Thorkelson, Meaghan GCPE:EX

From: Carpenter, Elissa GCPE:EX
Sent: Tuesday, November 24, 2015 5:39 PM
Subject: JAG Media Wrap - Tues. Nov 24

WITH PROGRAM

Curt Petrovich —CBC National
Issue: Braidwood fnquiry. Reporter requests access tc physical exhibits from inquiry which wrapped up in 2009.
Status: in draft. Due Friday Nov. 27 (for answer as to how to get physical access)

COMPLETED

Megan Rowney — Global (16x9)
Issue: Protection Orders. Statistical data requested.
Status: Background sent.

Estefania Duran — Global
issue: Electronic Monitaring. Confirming status of contract.
Status: Background sent.

Andrea Woo ~ Globe and Mail.
Issue: Transgender inmate policy. Seeking MSA interview and background.
Status: Interview completed, background sent.

Bridgette Watts — Langara Voice
Issue: Transgender Inmate Policy. Seeking background for newspaper stary.
Status: Background sent,

Rashint Nair — CKNW
tssue: Transgender Rights. Follow up to Alberta’s Bill 7.
Status: Interview with MSA completed.

Wawmeesh Hamilton — CBC
Issue: End Gang Life — Seeking information abaut CFO grant
Status: Background sent,

Megan Thomas — CBC
Issue: Courthouse Tent City — interview requested.
Status: Referred to MTICS for response.

FOIs TODAY

JAG-2015-52884

Regarding lobbying of the Justice Minister and Minister Office staff/ Office of the Premier staff by Mike Bailey of
Woestern Policy Consultants for Landlord BC: Any documents sent prior to the meeting including correspendence,
emails, meeting requests; Material presented to or arising from the meeting including minutes emails,
information/briefing/decision notes.
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BRPHLGL PULGCdE
IN drafted: No

JAG-2015-52445

Applicant: Media

Description - Emails referencing PrimeBC that make reference to police use of force, police-involved shootings or
deaths; Any reports or summaries produced by PrimeBC or the Solicitor General's office refated to above topics.
{Date Range for record search from 08/11/2014 - 08-11-2015.)

Summary - Portions withheld under to 5.13 and 5.22. The released records include VPD concerned about changes to
the mental health codes in PrimeBC. PSD emails discussing # of police shootings and stats in reference to a news
story about a fatal Transit Police shooting. .13

s.13

IN drafted. No

JAG-2015-51937

All records, emails, media strategies, event plans, logistical documents, receipts and other documents regarding BC's
Action Plan to Combat Human Trafficking including a planned event to showcase progress on commitments made in
that plan, excluding media surmaries and clippings (date range July 15-Nov 30, 2014)

Applicant: Political

iN drafted: No

Efissa Carpenter

Public Affairs Qfficer
lustice & Attorney General
250 387-4705 office

250 888-8118 cell
Elissa.Carpenter@gov.be.ca
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MTICS responded — response below
Date/Time:; 24/November/11:20

Deadline @ ASAP

Media: CBC
Reporter; Megan Thomas, megan.thomas@cbe,ca, 250 414-4707
Topic: Courthouse Tent City

Backsround: The reporter is following up an the tent city at the courthouse. The reporter is pushing
for an on-camera interview, and also needs background information to use in the story.

Questions: When did campers begin to show up/move in on the courthouse property?

At what peint will people be asked to move on to a different location or will the tent city be allowed
to remain indefinitely?

What about the basic amenities? There are no washrooms outside so are neighbours beginning to get
upset by this situation?

Suggested Response:
s Referred to MITICS for respanse — below is the response sent

“The B.C. Government recognizes the importance of keeping the Victoria Courthouse property clear

and ensuring safe access by the public. We continue to work closely with the Victoria Palice
Department and the City of Victoria to find a long-term saolution.”
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Thorkelson, Meaghan GCPE:EX

From: Nefson, Tiffany GCPE:EX

Sent: Tuesday, December 8, 2015 2:37 PM

To: McAndrews, Caroline GCPE:EX

Ce: Schollen, Tasha GCPEEX; Sitter, Donna GCPEEX

Subject: Fwd: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse

Attachments: 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse.docx;
ATT00001.htm

Adding Caroline {who has Court Services).

Begin forwarded message:

From: "Schollen, Tasha GCPE.EX" <Tasha.Schollen@gov.be.ca>

Date: December 8, 2015 at 2:35:09 PM PST

To: "Woolley, Paul GCPEEX" <Paul. Woalley@gov.be.ca>, "Ash, Christine GCPEEX"

<Christine. Ash@gov.be.ca>, "Nelson, Tiffany GCPE:EX" <Tiffany.Nelson@gov.be.ca>, "Sitter, Donna
GCPE:EX" <Donna.Sitter@gov.he.ca>

Ce: "Schollen, Tasha GCPE:EX" <Tasha.Schollen@pgav.hc.ca», "Whittier, Joanne GCPEEX"
<joanne.Whittier@gov.be.ca>, "Woods, Emily GCPE:EX" <Emily. Woods@gov.be.ca», "Gordon, Matt
GCPEEX" <Matt.Gordon@gov.be.ca>

Subject; 103621_Assoc_DM_Flyer_Campers_Victoria_Courthouse

Hellg,

My program area has asked that we run this letter by your shops for feedback and input. The
intention is to distribute it to the campers at the Victoria Courthouse Property as soon as Dec. 15",
Payl and Chris — you'll see that there is some housing-related information that is outstanding. I'm
not sure if the shefter that MRC announced will be ready by next week. If not, are there other
shelters that campers could be referred to?

The contact phone numbers as you'll see have yet ta be populated by my ministry — although it's
been suggested so that campers have somewhere to call for further info.

if you are able to get your feedback/edits back to me by end of day tomorrow, that would be much
appreciated.

Thanks,

Tasha

Page 9 of 11 GCP-2016-60103 3



. Ministry of
Britist  Technology, Innovation
COLUMBIA - and Cirizens” Services

2015
TO: Campers on Victoria Courthouse Lands - - N
FROM. The Province of BC, Ministry of Teqh_ndi:dgy, Inn.o\fajtio_n and Citizens' Services

The Provincial Government is the owner of the i'daria Courthouse lands, which includes the
grassy area bounded by Courtney, Quadra and Burdett Street “This grassy area is not a city
park. and as such, is considered prwate prOpeny R

Over the past month, the number of campers ‘has mcreased posmg health and safety concerns.

As a result, the Province requires campers to cease campmg at this location between the hours
of 7 a.m. and 7 p.m. seven days a week. All campers are asked to femove their property from
the courthouse lands durang that tlme

The B.C. Governmenl is. m close contact with outreach workers health care providers, shelers,
City of Victoria staff, incomé assistance workers, pollce and courthouse staff to assist campers
with alternate: hcusmg arra ngements in addition to housmg arrangements, outreach workers
are available to connect: campers wnh suppart sémces options such as health care and
counselllng SENICES ' -

The Prownce is ppening a new 40 bed sheiter that will be open 24 hours a day, seven days a
week and provide meals and other supports {Give examples from BC Housing). (location to
be confirmed in this letter once’ determined) Campers are encouraged to take advantage of
this shelter space until__::bn_g-tem*i ‘Hhousing options can be found. [The Province provides a range
of other supportive housing options in Victoria for people without shelter; information on these
shelters is available from on-site counseliors |

For more information, campers may contact:|

[CONTACT INFO HERE]

em ‘Z' Comment [STG1]: is it just the

"V comment [STG2]: Suggest that contact

: provinee that provides these sheiter

; optians? Shauld the City of Victeria and

: “ather service providers" be referenced?

" Believe hase are partnerships in many
casesd '

. nurnbers be made available heve. (fwe are
. committed to helping peaple, they need to

know whers they can go with questians ar
| ta ohtain further information.
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Thorkelson, Meaghan GCPE:EX

From: Cascaden, Lori R GCPEEX

Sent: Saturday, January 9, 2016 9:31 AM
To: McAndrews, Caroline GCPE:EX

Cc: Kuzminski, Jason GCPE:EX
Subject: Tent City

Hi Caroline,

We received and update from LSB yesterday that the residents of Tent City have been burning a fire in some type of
metal barrel outside. The smoke that is coming off that fire has become bothersome to adjacent residents {those
living in the area, but in surrounding homes) and complaints have been made to the police.

Both VicPD and Vic fire have visited the scene, My understanding is that they are allowing a small “spirit fire” to
burn out of respect for cultural accommodation.

| wanted to flag this with you as it could attract media attention if the residents continue to complain about the fire.
And of course, i it gets any larger that could be the catalyst for continued or increased complzints.

Any questions, please let me know.
Lori

Sent from my iPhone
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