Event Proposal — For Minister Consideration
MINISTRY OF SMALL BUSINESS AND RED TAPE REDUCTION

Event Title: Release of Regulatory Reform Annual Report

Date: Tuesday, June 28 Media Market Vancouver, lower mamland ethnic
Time; 1:45-2:15pm miedia, business media

Location: English Media Spokesperson: Minister Corales
Appnovation Technologies Oakes

#300 - 152 West Hastings St, Vancouver, BC Multicultural Media Spokesperson: Minister

Author/Ministry: Bill Anderson, GCPE - SBRT Coralee Oakes

PROACTIVE EVENT OR INVITIATION
e Proactive, GCPE-led event

EVENT
+ Release of the Regulatory Reform Annual Report, highlighting the work the Province has done across govemment over the last
year to streamline programs and improve service delivery for British Columhians,

WHO'S ORGANIZING?
«  Ministry of Small Business and Red Tape Reduction GCPE

STRATEGIC CONSIDERATIONS

«  The Province is planning a social media premotional campaign in June to promete the red tape suggestion button.
» The legislated due date for the anntual repaort is June 30.

«  Minister Qakes will be in Vancouver for a meeting on June 29,

VENUE DESCRIPTION

Appnovation Technolfogies
#300 - 152 West Hastings St, Vancouver, BC

Visual: Tech company
Streamlining Project: iMapBC4 Mobile, BC Bid-and OpenDrive 511

Appnovation is a company that would benefit from the Open Government License which makes information fike Open511 and
iMap available to third party developers. From the information on Appnovation’s website, we can't-confirm that they have used
this particular set of Open Data but if 2 client needed access to that type of information, then Appnovation would benefit by
being abls to use the data in the software application being developed. Appnovation is no langer a small business but is an
example of a-small business that has successfully grown.

Fram Appnovation website: '

Founded in 2007 in Vancouver, BC, Appnovation now has over 200 employees. "Appnovation builds web and mobile cross-
platform applications using open technologies. Leveraging other open technologies, we provide a plethora of services and
solutions tc meet enterprise level entities needs fcrintegratlon enterprise content management, business intelligence, big
data, identity management, cloud, testing and much more.”

Appnovation also did work on the Procure and Supply Services website, a precursor 1o BC Bid. There may be an additional
tie-in with the BC Bid Resources story on page 17 if BC Bid is still using the Drupal platform..

EVENT PARTICIPANTS (SPEAKERS)

» Coralee Oakes, Minister Small Business and Red Tape Reduction

»  |aura Jones, Executive Vice-President, Canadian Federation of Independent Business
= lain MacNeil, Vice President of Global Sales, Appnovation Technologies

KEY VALIDATORS & STAKEHOLDERS

»  Canadian Federation of Independent Business
« BC Chambers of Commerce

«  Small Business Roundiable
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TARGET AUDIENCE

«  British Coelumbians

»  Small business community
« Technology sector

» Local governments

DESIRED PICTURE (STILL)

+  Minister Oakes with a representative from CFIB and Appnovation Technologies at the company’s head office, holding copies of the
report. :

DESIRED PICTURE (VIDEO)
» Appnovation Technologies representative showing Minister Oakes and a CF1B representative an example of technology or an
application they've developed using Open Data.

ACTUAL SPEAKING BACKDROP
« Appnovation Technoloy head office

DESIRED SOUNDBITE ! KEY NEWS RELEASE SOQUNDBITE
« British Columbians now have less red tape and easier access to services thanks to the work the Province has done o streamline
programs and services this year.

KEY MESSAGES

« Since 2001, we've reduced the number of regulatory requiremenits in British Columbia by almost half (47%]). -
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. -3
This report outlings the progress we've made over the past year, including eliminating more than 500 regulatory requirements.
This year alone, Ministries complated over 35 streamlining projects to improve service delivery for British Columbians.
Qur goal is to make government services.easier to access and simpler to use, and to reduce the compliance burden on citizens
and businesses
| encourage everyone to share their idea to help cut red tape on our suggestion button gn aur hemepage.
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BRITISH
COLUMBIA

The Honourable Coralee Oakes

Minister of Small Business, Red Tape Reduction and Responsible for the Liquor
Distribution Branch

invites you to attend an event highlighting the
release of the Province's Regulatory Reform Annual Report

1:45 p.m.
Tuesday, June 28", 2016

Appnovation Technologies — 2™ Floor
#300 — 152 West Hastings Street
Vancouver, BC

Parking is available along Cambie Street and at 150 West Pender Street

Please RSVP to Emily Young — Events Coordinator
emily. young@gov.bc.ca
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lune. 27, 20146

MEDIA ADVISORY — Ministry of Small Business, Red Tape Reduction and Respansible for the
Liguor Distribution Branch — Vancouver

VANCOUVER ~ Minister of Small Business, Red Tape Reduction and Responsible for the Liguor
Distribution Branch Coralee Qakes wili be joined by representatives from B.C.’s small business
and technology sectors to provide an update on the Province’s efforts to cut red tape for British
Columbians.

Minister Oakes will be available for interviews and photos after the event.
Date: Tuesday, June 28, 2016

Time: 1:45 to 2:15p.m.

Location:

Appnovation Technalogies

#300-152 West Hastings

Vancouver '

Parking is available along Cambie Street and at 150 West Pender Street
Contact:

Ministry of Small Business, Red Tape Reduction

and Responsible for the Liquor Distribution Branch

Media Relations
778 678-1572
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BRITISH

COLUMBIA
NEWS RELEASE
For Immediate Retease | Ministry of Smajl Business and Red Tape Reduction
2016SBRTD034-001159 and Respensible far the Liquor Distribution Branch

June 28, 2016
Red tape reduction improves government services for British Columbians

VANCOUVER — The Pravince has taken significant action to modernize British Columbia’s
reguiatory regime, streamline processes and enhance access to services, according to the fifth
annual report on regulatory reform released today by Minister of Small Business and Red Tape
Reduction and Minister Responsible for the Liquor Distribution Branch Coralee Oakes.

The report, Achieving a Modern Regulatory Environment: B.C.’s Regulatory Refarm Initiative,
highlights government’s progress to reduce red tape for British Columbians over the past year
and reinforces the Province’s commitment to efficient regulations and processes that reduce
the burden on citizens and businesses and support economic growth.

Highlights from the report include:

+ Implementation of more than half of the 73 recommendations from the liquor policy
review to improve consumer convenience, such as removing the need for a separate
lounge area for manufacturer licensees.,

-« Making traffic event and webcam data available to the public with the open government
license, which enhances borderless traveller information with other jurisdictions and
provides entrepreneurs and software engineers access to data that can improve apps
and services available to the public.

« Improving online services for British Columbians, such as an enhanced map that helps
parents find child care in their communities and the new Aging Well wehsite that helps
seniors access essential health programs and services.

- Creating the small business resources hand-out to increase new business owners’
awareness of the supports available to help them succeed. Available through the
OneStop Business Registry, more than 13,000 new businesses have received the
information.

In addition to maintaining its net-zerp increase commitment, the Province eliminated more
than 500 unnecessary or outdated requirements last year, a 47% reduction in regulatory
requirements since 2001, For example, the Province replaced the need for sworn statements
with a simple signed statemeant in more than 20 instances.

Quotes:

Coralee Oakes, Minister of Small Business and Red Tape Reduction and Minister Responsible
for the Liquor Distribution Branch -

'"Réducfng red tape is about making it easier to access and simpler to use government services.
It's about changes that ensure children, youth and families now have convenient access to
refiable, timely and consistent service options wherever they reside in the province. It's about a
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one-stop website that helps connect people to many of the services they may need, whether
it's housing, transportation, health care, education or skills training. This report shows that our
B.C. government is working across the board to streamline programs and services to make life
better for British Columbians.”

Laura Jones, executive vice-president and chief strategic officer, Canadian Federation of
Independent Business (CFIB) —

“British Columbia continues to demonstrate leadership on the fight against red tape. This year
marks another momentous year with B.C. leading the way with the inaugural Red Tape
Reduction Day and the only province o receive an A grade on the regutatory report card from
CFI18.”

lain MacNeil, vice-president of global sales, Appnovation —

“The Province’s focus on cutting red tape has helped Appnovation grow from a smalf B.C. start-
up to a giobal téchnology company with over 200 employees. Our company was built on a
strong passion for open source, open data and open technology, and it's so great to see
government initiatives like open government license align so well with what inspires and drives
us. We expect this to continue to help Appnovation drive growth and innovation for our
employees, partners and customers.”

Quick Facts:

+ Since 2001, the Province has completed more thaih 275 streamlining initiatives to reduce.
red tape for citizens and businesses in B.C.

+ Infall 2015, the Province held a six-week online consultation on reducing red tape for
British Columbians. More than 5,900 people visited the engagement site and shared
more than 400.ideas.

- The Province listened and committed to more than 60 actions to reduce red tape. Since
March 2, 2016, the Province has completed more than 40% of those actions.

+ In 2015 the Province has extended its commitment to a net-zero increase in regulatory
requirements until 2019. A net-zere increase means eliminating one existing requirement
when a new requirement is needed.

Learn More:

B.C.s Regulatory Reform Fifth Annual Report: http://ow.ly/byWR301H9a1

Share your idea to help cut red tape: http://ow.lv/VIEL3011Q0h

Red Tape Reduction Engagement Report: hitp://ow.ly/sloG301iR73
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Media Contact:
Media Relations

Ministry of Small Business and Red Tape
Reduction

and Responsible for the Liquor Distribution
Branch

778 678-1572

Connect with the Province of B.C. at: www.gov.bc.ca/connect
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report - June 28, 2016

Key Messaqges
« We want to make government services easier to access and simpler to use.

¢ Since 2001, we've reduced the total amount of regulatory requirements by 47%.

« This report highlights more than 35 ways we've improved service delivery for
British Columbians over the last year.

e Improving citizens' interactions with government

hether it's a form, a website
or at a front counter —-makes their lives easi :

« These changes are thanks to our ongai
and our work to keep making impro

® [ encourage everyone to share their
suggestion button on our homepage.

Validator Messaging
We listened during.o

. back system for Child Care
don't have to wait on hold. The Ministry
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016

Regulatory Reform Annual Report

What is the Regulatory Reform Annual Report?

* The Regulatory Reform Annual Report highlights more than 35 ways we've
improved service delivery for British Columbians over the last year.

s Since 2001, we've reduced the total amount of regulatory requirements by 47% -
that's more than 500 requirements off the books gar alone!

¢ Whether it' S moderntzmg regulatlons streamh rocesses or enhancing

isier for British Columbians.

» We're always looking for new ways to péiliencourage everyone to

' ' button on the B.C.
government homepage.

Why is it necessary?

. ep and asked British Columbians directly for their ideas

e public engagement received more than 400 ideas.

s One of the ideas we as the need to keep the engagement open year-round.
We listened and we'Ve faunched a suggestion button on our homepage.

o Plus, in the last year we've reduced the humber of unnecessary regulations by
another 500- bringing us to a reduction of 47% since 2001.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report - June 28, 2016
How is the Province modernizing B.C.’s regulatory regime?
» We've improved pension plan coverage and security for more than 1.1 million British

Columbians cavered by employer sponsored pension plans.

» We've completed more than half of the 73 recommendations from the Liquor Policy
Review, improving consumer convenience.

s We've made fish and wildlife applications available online alang with limited entry
hunting applications, making it easier for clients to access.

How is the Province streamlining processes?

» Military personnel and veterans can now tran k driver credentials to

commercial licenses without additional

s Child and spousal support decisions from.other provinces, territaries and countries

can now be more efficiently processed'

e Park permits for low risk activiti
outfitting are being simplified

ducational co Ses and guide

ow anyone can apply
| tenancy branch office within

-, ieé with an easy-to-use online portal that
t a number of federal, provincial and community

« Last year we el &d more than 500 unnecessary or ouidated requirements:

o Replaced the need for many sworn statements, with a simple sighed
statement. This makes it easier for citizens to follow provincial
requirements.

o Remaved the need for parental consent for Cahadian Armed Forces

members under 19 years of age in order to apply for a BCID card. This
change aligns with recent changes to drivers licences.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report— June 28, 2016

o Reduced the number of regulations under the Assessment Act from 32 to
19, making the Act more user-friendly.

e Plus, last year we extended our commitment to a net zero increase in regulatory
reqguirements until 2019.

How is the Province streamlining services and programs?

o Last year we completed more than 35 streamiinin

o Modernizing Reguiation — More thai
the Liguor Policy Review have bee

o Enhancing Services — Co-locatio
ServiceBC offices.

¢  We know red tap mall businesses frustration and costs them time and

money.
. We're reducing red tape for small businesses by:

o Expanding the Mobile Business Licence and BizPalL programs to more
communities.

o Improving the B.C. Bid Resources website to make it easier to bid on
government contract opportunities.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report- June 28, 2016
o Creating the small business resources handout through the OneStop

Business Registry fo increase awareness of new business owners of the
supports available to help them succeed.

You’ve only reduced the regulatory count by 2% since 2004. Why so little? Is it
even worth tracking anymore?

¢ In 2001 the Province set the goal of reducing the number of regulatory requirements
by a third in three years.

o Once this was accomplished, a new baseline w: nd the commitment macde not

to increase the number of requiremenis abov

o The regulatory cap, known as the net zerqg.i
extensive body of regulations is kept cur

o An efficient regulatory:tegi ids pl : den on citizens and
businesses is i ; i ans, and a key pillar for economic
growih. d

portant for small businesses, which are
ravincial requirements due to their

rwhelming majority of businesses in B.C.
oximately 75% of businesses employing under five

who criticize the Province’s work to reduce red
cise, lacking substance?

¢ | think our record speaks for itself.

e We are clear leaders in reducing red tape: we've reduced unnecessary regulations
by 47% since 2001 and received five 'A’ grades from CFIB.

» We are the first and only Canadian jurisdiction to legislate and celebrate Red Tape
Reduction Day.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report— June 28, 2016
Government has been cutting red tape since 2001. When will you be finished?
e Cutling red tape is a continuous process, that's why we've extended the Net Zero
Increase commitment to 2019.

» And we established the Ministry of Small Business and Red Tape Reduction this
past year to make sure that we continue to make government services easier to
access and simpler to use.

Some of these projects don’t really sound like what: yst people think of as ‘red
tape’. Why do they count as red tape reduction

_con'sultatio.h,\--. ;aunched a new suggestion button on the BC Government
homepage so that British Columbians can share their ideas to help cut red
tape all year long.

o In June, we completed the Regulatory Reform Refresh by updating our policy
to include a focus on small business.

» And today we're publically reporting out on the Province’s efforts to reduce red tape
by releasing the Annual Report on Regulatory Reform.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report— June 28, 2016

Public Engagement

Why did the Province hold an engagement to reduce red tape for British
Columbians?

Can you give me some specifi
are doing with them?

What are you doing

We want to make government services easier to access and simpler to use.

We want to save people time and frustratian.

We asked British Columbians directly for their ideas t how we might create

easier access o services or programs.

The consultation was a success. More than
received more than 400 ideas.

Thank you to everyone who submitted:
ideas are making a difference.

¢ system for Child Care
( to wait on hold. The Ministry
is working“on this right now.

ing an immunization for her child was

Histened and we’
Al of the i

conversati

he ideas you've received?

On March 2 we released our report detailing mors than 60 actioris we're taking
based on British Columbians' ideas.

We've already completed a number of the actions we committed to in the report, for
example:

o Online drivers’ abstracts
o Extended hours at select ServiceBC locations
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016
o Online hunting licences '
o Reduced paperwork for people with disabilities

» By streamlining processes, improving access and putting your needs first, we're
making interactions with government betier for all British Columbians.

« We're still listening. You can share your idea by visiting
hitp: //www.gov.be.ca/helpcutrediape and clicking on the suggestion button.

You say you received over 400 ideas in the publi
taking action on 607

gagement, why are you only

» We chose to take action on those ideas thatwe could implement right away — that's

the 60 actions in the engagement repo

s \We confinue to review the remaining rom businesses,

ew ideas we receiver
stakeholder groups, and citizens to see -

» Plus, we launched a new suggt
Columbians can share their ideat

» While not every idea.can be imple

¢  You will confinug
months.

iraging participation from British Columbians in
Province.

was §$5,000.

§ on the Province's public engagement web toolkit and
was built with staff tlme:; ‘at no extra cost to taxpayers.

o The rest of the consultation was managed through existing resources and staff time,
at no extra cost to taxpayers.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016
Reducing Red Tape
What does reducing red tape mean?

o Red Tape refers to burdensome and often unnecessary government administrative
pracesses and regulatory requirements.

» Red Tape refers to a complex, convoluted or lengthy process that makes it difficult to
access a program or service — when a simplified process may do.

¢ We know red tape can cause frustration and was

e We want government services to be easier fo'ace impler to use.

s |Inthe past 15 years, the Provir
requirements totaling more tha

s We are the first
Reduction Day.

aally increase the amount of red tape?

sliver services reduces frustration — that is why we

o Often this means reducing duplication or getting rid of outdated regulations — which
actually strengthen and clarify our existing regulatory framework and protect health,
safety, and the environment.
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Ministry of S_mall Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report- June 28, 2016

Not all regulation is bad regulation. Is your focus on reducing red tape making
B.C. more unsafe?

Zero Net Increase:

Public safety is our first priority. We review every regulation and process to ensure
that removing it won't impact publfic health and safety or our environment.

When regulations are needed, the Province brings regulations into force. For
example in 2015/16, new regulations were introduced related to the Greenhouse
Gas Industrial Reporting and Control Act, the Water Sustainability Act, the

workplace lnsurance They are streamlinin i : terlals as well as.
upgrading the WorkSafeBC website to rediice nd clarify requirements.

We apply the B.C. regulatory reform po
regulations, and associated policies an

ts rid of outdated regulations —
gulations and protect British

Using the framework helps r
which actually strengthen and*
Columbians.

What does a net zero increase to regulatory requirements mean?

A net zero increase means eliminating one existing requirement when a new
requirement is needed up to 2019. We call it the “one in, one out” rule.

We want every single regulatory requirement in British Columbia to be necessary,
meaningful and serve a purpese.

10
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016

¢ We have held our commitment to net zero increase in regulations since 2004,

Other

What is Red Tape Reduction Day?

e We established the first Wednesday in March each year as Red Tape Reduction
Day.

« Red Tape Reduction Day is an opportunity to higilic

ur commitment to regulatory
reform. '

» Red Tape Reduction Day shows British C
action on their ideas.

» Each year CFIB compares and grades the provinces' commitment to reducing red
tape for small businesses.

» For the fifth year in a row B.C. received top marks from CFIB — the only ‘A’ grade in
Canada. ,

11
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BRITISH
- COLUMBIA
Speakihg Notes for
Honourable Coralee QOakes

Minister of Small Business and Red Tape Reduction
Responsible for.the Liquor Distribution Branch

Annual Regulatory Reform Report

Appnovation Technologies
#300 - 152 West Hastings Street
Vancouver, BC
Tuesday, Jurie 28, 2016
1:45-2:15 PM

Please check against delivery

1
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~ Event Profile:

Background:

Release of the Regulatory Reform Annual Report, highlighting the work the Province has done across
government over the last year to streamline programs and improve service delivery for British
Columbians.

Audience:
* Appnovation employees
s Small business stakeholders
o MLAS

Key Attendees:
e Coralee Oakes, Minister Small Business and Red Tape Reduction

» Laura Jones, Executive Vice-President, Canadian Federation of Independent Business
» lain MacNeil, Vice President of Global Sales, Appnovation Technologies

Dress: Business attire

Contact: Bill Anderson, Communications Director (cell: 250-888-3381)
Emily Young, Events Coordinator (250-812-3471)
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Event Roll-out:

1 Emily Young and AV Specialists on site for technical setup.

Event The event will take place on the second floor of Appnovation Technologies. Active
Summary:, computer work staticns highlighting technology development create the backdrop.

Media Relations: Bill Anderson
Photographer/Videogragher: Kyle_g____&_‘_a_‘_p_[g_\_z_y_ o

1:15 p.m. Visual pre-brief with Photogragher/Videographer and media relations.

Pre-brief with guest speakers, led by Emily Young, Events Coordinator.
Location: Main Foyer of Office

* Minister Coralee Oakes, Minister of Small Business and Red Tape Reduction

1:30 p.m. » Laura Jones, Executive Vice President and Chief Strategic Officer — Canadian
Federation of Independent Business

» [ain MacNeil, Vice President of Global Sales — Appnovaticn Technolagies -

Emcee

1:44 p.m. | Speakers move o staging area.

1:45 p.m. Ia?n. MacNeiI welcomes eﬁ_er}bné,_ introduces himself, guest speakers and invites
Minister Oakes to speak.

1:48 p.m. Minister Oakes gives her remarks. _

1:52 p.m. lain MacNeil thanks Minister Oakes and invites Laura Jones to speak.

1.55 p.m. Laura Jones gives her remarks, U o

1:58 p.m. lain MacNeiI thanks Laura Jones, gives closing remarks and i_ri\fités ébéaking -
guests to gather for a group photo. PHOTO-OP.

_ 2:00p.m. | Media availability ~ scrum setting.
2:05 p.m. inferview clips with GCPE Videographer.
215 p.m. Event Concludes.
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Welcome
s Thank you, lain.
e Good afternoon everyone, and thank you for joining us here today!

» I'd like to start by recognizing the traditional territory of the Coast
Salish peoples.

« And would like to thank lain and Appnovation Technologies for hosting
us here today...

o And thanks to Laura with CFIB for being here with us today, and the
work you do advocating for red tape reduction and small businesses
across the country.

o Appnovation is an inspiring example of what we’re trying to do here in
BC to support small businesses.

o This company started as a small development firm back in 2007 ...

o Since then, it has grown to employ over 200 people, and has become
one of the world's leading open technology solution providers.

» Their story is a true testament to the importance of creating an
environment that allows small businesses to thrive, grow, and expand
into a global marketplace.

e. Tech is a high-demand market, and competition for the best and
brightest is fierce.

e The impact of this sector can’t be overstated.

» Tech is diversifying and expanding our economy, and companies like
Appnovation are leading the charge.

4

Page 23 of 137 GCP-2016-62623



Supporting and growing the innovative tech work happening in our
province is a priority for the B.C. government.

That's why earlier this year we launched the BCTECH Strategy —
which is our vision for British Columbia’s tech sector in every region of
the province — with a focus on making easier to do business with
government so that companies can expand and sell to new markets.

In government, we also recognize that a streamlined regulatory
environment that gives small businesses the tools they need to
succeed is critical to encouraging economic growth and diversity.

But regulatory reform goes further than that...

It's about making sure that all British Columbians have easy access to
government services and information.

This is a priority for our government.

S0 much so, that this government’'s commitment to reducing red tape
is highlighted as an important part of every single Minister's mandate
letter.

| have worked closely with my cabinet colleagues to reduce red tape in
their ministries... '

And today, | am proud to announce the release of our fifth annual
regulatory reform report, which highlights the progress we've
made to reduce red tape for British Columbians over the past
year.

It also reinforces our commitment to efficient regulations and
processes that reduce the burden on citizens and businesses and
support economic growth.
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Appnovation is an example of a.company that would be_nefit from the
Open Government License which makes information like Open511 and
iMap available to third party developers.

This'is just one example of how we're cutting red tape across all
ministries that supports the growth of businesses in BC and improves
the lives of real people.

It's about the changes made in the Ministry of Children and Family
Development to ensure children, youth and families now have
convenient access to reliable, timely and consistent service options
wherever they reside in the province.

' It's about making it easier for British Columbians to access a
government services through a one-stop website where people can get
the information they need — whether it's housing, transportation, health
care, education or skills training.

- These actions build on the work we've been doing to reduce red tape
over the last 15 years.

Since 2001, our government has completed more than 275
streamlining initiatives to reduce red tape for citizens and businesses
across the province.

We have also achieved a 47% reduction in regulatory requirements
over the same time frame.

We've heard from folks all across our province that they don’t want to
fill out 20 page forms and jump through hoops to access the
government services they need, and we're taking action.

' These actions are only possible thanks to the participation of British

Columbians.

6
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Your ideas are helping to reduce red tape and improve service delivery
across this province, and we want you to keep them coming.

Anyone can log on to www.gov.bc.ca, click on the Help Cut Red Tape
button, and submit their ideas to government 24 hours a day, 7 days a
week.

Together we will continue fo make government services easier to
access and simpler to use.

Thank you.

[END]
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s.13

Venue ideas for Regulatory Reform Annual Report faunch

1. iMapBC4 Mobile and OpenDrive511
Appnovation Technologies

Website: https://www.appnovation.com/
152 West Hastings
Vancouver, BC

Appnovation is a company that would benefit from the Open Government License which makes
infarmation like Open511 and iMap available to third party deveiopers. From the information an
Appnovation’s wehsite, we can't confirm that they have used this particular set of Open Data but
if a client needed access to that type of information, then Appnovaticn would benefit by being
able to use the data in the software application being developed. Appncovation is no longer a small
business but is an example of a small business that has successfully grawn.

From Appnovation wehsite:

Founded in 2007 in Vancouver, BC, Appnovation now has over 200 employees. “Appnovation buiids
web and mobile cross-plotform applications using open technologies. Leveraging other open
technologies, we provide o plethora of services and solutions to meet enterprise level entities needs
for integration, enterprise content management, business intelligence, big data, identity
management, cloud, testing and much more.”

Appnovation also did work on the Procure and Supply Services website, a precursor to BC Bid.
There may be an additicnal tie-in with the BC Bid Resources story on page 17 if BC Bid is still using
the Drupal platfarm.

From the Appnovation website:

The Procure and Supply Services website needed to be easily navigable with the ability to deliver
conitent to multiple user groups. The website aiso had a large number of content pages that
needed to be ported to the Drupal platform. Appnovation gssisted with the creation of the website
and the creotion of a user-friendly information architecture.
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[NAME]

[TITLE]
[ORGANIZATION]
[ADDRESS]

[CITY]

[POSTAL CODE]

Dear [NAME];

Today we released the Province's fifth annual report on regulatory reform: Achieving a Modern
Regulatory Environment: B.C.’s Regulatory Reform Initiative. The report highlights government’s
progress ta reduce red tape for British Columbians over the past year, and reinforces our commitment
to efficient regulations and processes that reduce the burden on citizens and businesses and support
economic growth.

Reducing red tape is abhout making it easier to access and simpler io use government services, It's-about
changes that ensure children, youth and families now have canvenient access to reliable, timely and
consistent service optiaons wherever they reside in the province. It's about a one-stop website that helps
connect people to many of the services they may need, whether it’s housing, transportation, health
care, education or skills training. It's about changes that eliminate cumbersome paperwaork and
unnecessary regulations for small businesses so they can focus an what they do best; creating jobs and
grawing our economy.

fn the last year alone, our government has:

¢ Implemented more than half of the 73 recommendations from the Liquor Policy
Review to improve consumer convenience, such as removing the need for a separate

 lounge area far manufacturing licencees.

¢ Made traffic event and webcam data available to the public with the Open
Government License, which enhances borderless traveiler information with other
jurisdictions and provides entrepreneurs and software engineers access to data that
can improve apps and services available to the public.

¢ Improved online services for British Columbians, such asan enhanced map that
helps parents find child care in their communities and the new Aging Well website
that helps seniors access essential health programs and services.

¢ Created the small business resources hand-out to increase new business owners’
awareness of the supports available to help them succeed. Available through the
OneStop Business Registry, so far, more than 13,000 new businesses have received
the information.

n additian to maintaining its zero net increase commitment, the Province eliminated mare than 500
unnecessary or outdated requirements last year — a total 47% reduction in reguiatory requirements
since 2001.

Our government is focused on making services easy to access and regulations easy to follow, and we

know there’s more work to do. We want you to be part of the conversation. | encourage you to share
this report with your network, and to continue the conversation by sharing your ideas to help cut red
tape through our Engagement Button.
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Sincerely,

Coralee Oakes

Minister

Join the conversation!

You tan tweet me @cora.'e'éoakes or use hashtag #cutrediape
B.C.’s Regulatory Reform Fifth Annual Report: LINK

Report Highlights: LINK

Share your idea to help cut red tape: htips://engage.gov.bc.ca/heipcutredtape/
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STAKEHOLDER

Contact Information

CONTACT NAME

{To be populated)
i€ gb
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Marcus left and no regional lead as of now
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Western Professional Truck

Chartered Professional Accountants of BC

Richard Reas, CEQ

info@bccpa.ca

Western Convenience Siore Assoeciation

Andrew Klukas

andrew@conveniencestores.ca

Central 1 Credit Union

Anna Hardy

cemmunications@centrall.com

BC Craft Brewers Guild

info@bcéraftbeer.com

Small Business Roundtable

Angie Barnard

s.22

Small Business Roundtable

Ashley Ramsay

a.ramsay@yetifarmcreative.com

Small Business Roundtable

Bob Redden

bredden@edynamics.com

Small Business Roundtable

Chief Judy Wilson

s.22

Small Business Roundtabile

Cybele Negres

$.22

Small Business Roundtable Ellis Ross lellisross@haisla,ca

Small Business Roundtable lan Testenson itostenscn@bcn;CO'm
Small Businass Roundtakile Ingrid Hope ingrid@hallprinting.ca
Small Business Roundtable Jill Doucette jiIi@sgngwggentergrises.ca

Small Business Roundtable

lohn Cameron

.8.22

Small Businass Roundtabla

Mark Startup

mstartup@retailcouncil.org

Smail Business Roundtable

M) Whitemarsh

mj@whitemarsh.ca

Smail Business Roundtable

Randy Richmond

randy@spearhead.ca

Small Business Roundtable

Samantha Howard

Samantha.Howard®@cfib.ca

Small Business Roundtable

Sean Surerus

s.22

small Business Roundtable:

Sue Adams

s.22
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Event Proposal — For Minister Consideration
MINISTRY OF SMALL BUSINESS AND RED TAPE REDUCTION

Event Title: Release of Regulatory Reform Annual Report

Date: Tuesday, June 28

Time: 1:2:30pm TBD Media Market: Vancouver

. Location: Vancéuver e —

English Media Spokesperson: Minister Coralee
Oakes

Muiticultural Media Spokespersaﬁ:.M'in_isler
Coralee Oakes

AuthorMinistry: Bill Anderson

PROACTIVE EVENT OR INVITIATION
s« Proactive, GCPE-led event

EVENT .
« Release of the Regulatory Reform Annual Report, highlighting the work the Province has done across government over the last
“year to streamline programs and improve service delivery for British Columbians.

WHO'S ORGANIZING?
= Ministry of Small Business and Red Tape Reduction GCPE

STRATEGIC CONSIDERATIONS

» The Province is planning a social media prometional campaign in.June ta promote the red tape suggestion button.
+ The legistated due date far the annual report is June 30.

« Minister Qakes will be in Vancouver for a meeting on June 29,

VENUE DESCRIPTION

Appnovation Technologies
#300 - 152 West Hastings S8t, Vancauver, BC

Visual: Tech company
Streamlining Project: iMapBC4 Mobite, BC Bid and OpenDrive 511

Appnovation is a company that would benefit from the Open Government License which makes information like Open511 and
iMap available to third party developers. From the information on Appnovation’s website, we car't confirm that they have used
this particular set of Open Data but if a client needed access to that type of information, then Appnovaticn would benefit by
being able to use the data in the software application being developed. Appnovation is no longer a small business but is an
example of a small business that has successfully grown.

From Appnovation website;

Founded in 2007 in Vancouver, BC, Appnovation now has aver 200 employees. "Appnevation builds web and mobile cross-
platform applications using open technologies. Leveraging other open technologies, we provide a plethora of services and
sclutions to meet enterprise level entities neads for integration, enterprise content management, business intelligence, big
data, identity management, cloud, testing and much more.”

Appnovation also did work on the Procure and Supply Services website, a precursor to BC Bid. There may be an additienal
tie-in with the BC Bid Resources story on page 17 if BC Bid is still using the Drupal platform.

EVENT PARTICIPANTS {SPEAKERS)
« Coralee Oakes, Minister of Small Business and Red Tape Reduction
CWHO; MLAMInister (Emcge)
Laura Jones, executive vice president and chief strategic officer of the Canadian Federation of independent Business TBC
o MWHO:; validator

a & &

KEY VALIDATORS & STAKEHOLDERS

» Canadian Federation of Indepéndent Business
= BC Chambers of Commerce

¢ Smazll Business Roundtable
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TARGET AUDIENCE

«  British Columbians

+«  SBmall business community
s Local govemments

DESIRED PICTURE(STILL] L
« . Describe desired still photo; and photo:op (if:there i&:one)

DESIRED SOUNDBITE / KEY NEWS RELEASE SQUNDBITE
«  British Columbians now have less red tape and easier acces
programs and services this year.

the Province has done o streamline

KEY MESSAGES

clumbia by almost half {(47%).

inating more than 500 regulatory requirements.
ervice delivery for British Columbians.

id to reduce the compliance burden on citizens

Since 2001, we've reduced the number of regula
This repert outlines the progress we've made ov
This year alone, Ministries completed over 35 stré
Our goal is fo make government services easier to
and businesses.

= | encourage everyone to share their idea to help cut

*« » B »

n our homepage.
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BRITISH
COLUMBIA

INFORMATION BULLETIN

Ministry of Smal! Business and Red Tape
frelease number] Reduction and Responsible for the Liquor
[Date] Distribution. Branch

Province eases regulatory burden, cuts red tape

VICTORIA —The Province is taking steps to ensure all new or updated government laws
regulations consider the regulatory impact on citizens and small business
commitment to cut red tape and improve the way British Columbians int
government.

Delivering on an important commitment made in the 2014/15 Regula
report, B.C.’s updated Regulatory Reform Policy requires.any changes
regulatlons policies and forms to consider the lmpact ot small busi

| Deleted:, )
. ‘[ Deleted: and review, and ]
“{ peleted: fudea )i
.. '{ Deleted: cansideration of }
J
}

nt Business and the

) \.‘.\ \{ Peleted: reccived with input feedback

atory Impact Assessment Checklist,

; i ” : ‘{ Deleted: | for exampte, from
aimed ' i i _ akers in assessing the impact of

d by a_Companion Guide, which contains tools and
on analysts in applying the policy.

‘Pelicy and Companion Guide: LINK
orm Refresh Factsheet: LINK

Contact:

Medta Relations

Ministry of Small Business and Red Tape Reduction

and Responsible for the Liguor Distribution Branch
778-678-1572
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Updated Regulatory Reform Policy
KEY MESSAGES
Confidential
June XX, 2016

o This updated Regulatory Reform Policy and Companion Guide
will help ensure the regulatory burden on businesses and
citizens does not increase.

o Updating this policy completes all seven actions we committed
to in 2014 to strengthen regulatory reform in B.C.

o Our goal is to ensure that every regulatory requirement in B. c.

o The policy includes a checkli
legislative analysts as well as déc

o As part of thi mitment we repealed 37 unnecessary and
outdated regulations on Red Tape Reduction Day, removing
over 200 regulatory requirements.

o We will release an updated regulatory count in our annual
regulatory reform report this June.
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BRITISH
COLUMBIA

NEWS RELEASE

For Immediate Release Ministry of Smatl Business and Red Tape
[release number] Reduction and Responsible for the Liquor
[Date] _ Distribution Branch

Red tape reduction improves government services for British Columbians

VANCOUVER — The Province has taken significant action to modernize British Columbia’,
regulatory regime, streamline processes and enhance access to services, according to:
annual report on regulatory reform released today by Minister of Small Busine
Reduction Coralee Qakes.

The report, Achieving a Modern Regulatory Environment: B.C.’s Reg
highlights government’s progress to reduce red tape for British Col@a
and reinforces the Province’s commitment to efficient regulations ;
the burden on citizens and businesses and support economic gro\

Highlights from the report include:
» Implementation of more than half of the 7

_ uppd s available to help them succeed. Available through the OneStop
so far, more than 13,000 new businesses have received the information.

requirements since 2001. For example, the Province replaced the need for sworn statements
with a simple signed statement in more than 20 instances.

Quotes:

Coralee Oakes, Minister of Small Business and Red Tape Reduction: UNAPPROVED

“Reducing red tape is about making it easier to access and simpler to use government services.
It's about changes that ensure children, youth and families now have convenient access to
reliahle, timely and consistent service options wherever they reside in the province. It’s about a
one-stop wehsite that helps connect people to many of the services they may need, whether
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" it’s housing, transportation, health care, education or skills training. This report shows that our
B.C. government is working across the board to streamline programs and services to make life
better for British Columbians.”

s.13

NAME, validator: UNAPPROVED
“Quote.”

Quick Facts: B

e Since 2001, the Province has completed more than 275 streamlininginitiatives to reduce
red tape for citizens and businesses in B.C.

= InFall 2015, the Province held a six-week online consultation on reducing red tape for
British Columbians. More than 5,900 people visited the engagement site and shared more
than 400 ideas.

e The Province listened and committed to more than 60 actions to reduce red tape. Since
March 2, the Province has completed more than 40% of those actions.

e In 2015 the Province has extended its commitment to & net zero increase in regulatory
requirements untit 2019. A net zero increase means eliminating one existing requirement
when a new requirement is needed.

Learn More! o
B.C.’s Regulatory Reform Fifth Annual Report: LINK

Report Highlights: L_iNK

Share your idea to help cut red tape: https://engage.gov.be.ca/helpcutredtape/

Red Tape Reduction Engagement Report:
https://engage.gov.be.ca/helpcutredtape/files/2016/03/Red-Tape-Reduction-Engagement-
Report.pdf

Contact;

Media Relations

Ministry of Small Business and Red Tape Reduction
778 678-1572
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Ministry of Smalt Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016

Key Messages
= We want to make government services easier to access and simpler to use,

« Since 2001, we've reduced the total amount of regulatory requirements by 47%.

= This report highlights more than 35 ways we've improved service delivery for
British Columbians over the last year.

» |mproving citizens' interactions with governme it

Wwhether it's a form, a website
ar at a front counter =makes their lives ea '

Validator Messaging

s We listened durlng
Columbians ideas

g an immunization for her child was
:options. Island Health invited her to be part
-booklng options.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report - June 28, 2016

Regulatory Reform Annual Report

What is the Regulatory Reform Annual Report?

» The Regulatory Reform Annual Report highlights more than 35 ways we've
improved service delivery for British Columbians over the last year.

+ Since 2001, we've reduced the total amount of regulatory requirements by 47% -
that's more than 500 requirements off the books thi year along!

« Whether it's modermnizing regulations, strea
access, we're making interactions with gov

processes or enhancing

«  We're always looking for new ways t
share their idea to help cut red tap:
government hemepage.

: “rencourage everyone to
SOUr new suggestion

Why is it necessary?

s Infall 20715

o0k a new:step and asked Biitish Columibians directly for their ideas
fo reduce red

., The ohiline public engagement received more than 400 ideas.

e One of the ideas was the need {o keep the engagement cpen year-round.
Ve listened and we'vé€ faunched a suggestion button on our homepage.

» Plus, in the fast year we've reduced the number of unnecessary regulations by
another 500- bringing us to a reduction of 47% since 2001.
How is the Province modernizing B.C.’s régulatory regime?

= We've improved pension plan coverage and security for more than 1.1 million British
Columbians covered by employer sponsored pension plans.

2

menteasier for British Columbians.
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regufatory Reform Annual Report - June 28, 2016
s  We've completed mare than half of the 73 recommendations from the Ligquor Palicy
Review, impraving consumear convenience.

s We've made fish and wildlife applications available online along with limited entry
huntingapplications, making it easier for clients to access.

How is the Province streamlining processes?

« Military personnel and veterans can now transfer their fruck driver credentials to

commercial licenses without additional testing.

& Child and spousal support decisions from other
can now be more efficiently processed in B.C

es, territories and countries

« \We've improved online sarvices for tenants’
online and pay at a Service B
three days — a credit card is n

can apply
ch office within

V-to-use onlineg portal that
f fadeta provincial and community

sed for parental consent for Canadian Armed Forees
r 19 years of age in order to apply for a BCID card. This
change aligns with recent changes to drivers licences.

o Reduced the numper of regulations under the Assessment Act from 32 to
18, making the Act mere user-friendly.

» Plus, last year we extended ocur commitment to a net zero increase in regulatory
requirements until 2019. .
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Ministry of Smal! Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016
How is the Province streamlining services and programs?

» Last year we completed more than 35 streamlining projects:

o Modermizing Regulation — More than half of the 73 recommendations from
the Liquor Policy Review have been implemented.

o Streamlining Processes — simplified process to make it easier for military
drivers to transfer their truck driving credentials to the commercial sector.

o Enhancing Services — Co-location of SDS font counter services at

ServiceBC offices.

How is regulatory reform helping citizens?

* We're making it easier to access and ler to use governm

nt,services, For
example: :

o Increasing convenience for consume pwing B.C. n.grocery
stores, S i

o Improving an interactive. ' arents find child care in their
communities

Launching

o Creating th siness resources handout through the OneStop
Business Registry to increase awareness of new business owners of the
supporis available {o help them succeed.

You've only reduced the regulatory count by 2% since 2004. Why so little? Is it
even worth tracking anymore? '

= In 2001 the Province set the goal of reducing the number of regulatory requirements
by a third in three years.
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Ministry of Smali Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report— June 28, 2016
=« Once this was accomplished. a new baseline was sef and the commitment mace not
to increasze the number of requirements above the new 2004 baseline.

s The regulatory cap, known.as the net zero increase commitment ensures that B.C.’s
extansive body of regulations is kept current by removing unnecessary requlatory
requirements when new ones need to be added,

e In 2015/185, not only did the Province hald the line cn regulatory requirements, there
was a amall net decrease of over 500 {o the total number.

growth.

» An efficient regutatary regime is especial
challenged to keep track of and comply wi
limited staff size.

e This point is especially importg
are small and medium, with appt
staff.

How do you respond '

« Cutting red tape ous process, that's why we've extended the Net Zero
Increase commitments 2019.

s And we established the Ministry of Small Business and Red Tape Reducticn this
past year to make sure that we continue to make government services easier fo
access and simptler to use,

Some of these projects don’t really sound like what most people think of as ‘red
tape’. Why do they count as red tape reduction?
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016

» Red tape reduction isn't just about what we do; it's also about how we do it.

= Red tape reduction includes everything from medernizing regulations to enhancing
access and streamlining processes.

¢ Cutting red tape can be as simple as creating a shorter form or reducing duplication.

e Our goal is'to make government services easier to access and simpler to use for
citizens and businesses.

What has the Province done in the last year to sup 30T ted tape reduction?

s In the last year we have completed the followi

"a public consultafion on
received more than 400 ideas.

From QOctober to Decerf
reducing red tape for B

eleased our report on the
received through the
Bi tton on the BC Government

ted the Reégulatory Refoith Refreshi by updalifig-olr bolicy
il bu
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Repart — June 28, 2016

Public Engagement

Why did the Province hold an engagement to reduce red tape for British
Columhians?

= We want t6 make government services easier fo access and simpler to use.

s We want {0 save people time and frustration.

¢ We asked British Columbians directly for their idea:
easier access o services or programs.

sut how we might create

¢ The consultation was a success. More than 5/86¢
received more than 400 ideas.

‘e Thank you to everyone who submitte
ideas are making a difference.

Can you give me some specifi
are doing with them?

5 >k system for Child Care
lon't fo wait on hold. The Ministry
{is working on this right now.

g an immunization for her child was
'___ns_. Island Health invited her to ba part

o All of the ideas submitted throug the blog remain on the website:
www.dov.be.ea/helpcutn pe. | encourage you to go and read through the
conversatio

‘What are you doing with.the ideas you've received?

e On March 2 we released our report detailing more than 80 actions we're taking
based on British Columbiang’ ideas.

e We've already completed anurmber of the actions we committed to in the report, for
example:

o Online drivers’ abstracts
o Extended hours at select ServiceBC [ocations
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for'British Columbians

Regufatory Reform Annual Report - June 28, 2016
o Qnline hunting licernices _
o Reduced paperwork for people with disabilities

e By streamlining processes, improving access and putting your needs first, we're
making interactions with government better for all British Columbians.

s We're still listening. You can share your idea by visiting
http:ﬂwww.qov.bc.ca!helpcutredtggg_and clicking on the suggestion button.

You say you received over 400 ideas in the public ej aéement, why are you only

taking action on 80?7

»  We chose to take actioh on those ideas’ th g
the 860 actions in the engagement rep

€ engagement websiie.

mepage s0 that British

Columblans can share their ideds: c

o While not every id

t encouraging participation from British Columbians in
5 Province.

igh was $5,000.

s The wabsite itse!? f on the Province's public engagement web toolkit and
was built with staff time:’at no extra cost to taxpayers.

s The budgetf6r~t[-3_' cam

» The rest of the consultation was managed throiigh existing rescurces and staff time,

at no extra cost to taxpayers.

nm_ersfnrjunecampalgn RS
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatary Reform Annual Report— June 28, 2016

+ Public safety is our first priority. We review every regulation and process to ensure
that removing it won't impact pubiic health and safety or our environment:

» When regulations are needed, the Province brings regulations into force. For
example in 2015/16, new regulat:ons were introduced related to the Greenhouse
Gas Industrial Repor‘tmg and Control Aci, the Water Sustainability Act, the
Pharmaceutical Services Act, and the Missing Persons Act.

» For example, WorkSafeBC is making it easier for busingsses to register for
workplace insurance. They are streamlining supporting:materials as well as
upgrading the WorkSafeBC website to reduce co ity and clarify requirements.

= We apply the B.C. regulatory reform policy frz
regulations, and associated palicies and

¢ Using the framework helps reduce dup
which actually strengthen and clarify our:
Columbians.

Zero Net Increase Commitment

* A net Zerc increase means eliminating ane existing requirement when a new
requirement is needed up to 2019. We call it the “one in, one cut” rule.

s We want every single regulatory requirement in British Columbia to be necessary,
meaningful and serve a purpase.

¢ We have held our commitment to net zero increase in regulations since 2004,

i
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Ministry of Small Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report— June 28, 2016

Reducing Red Tape

What does reducing red tape mean?

* Red Tape refers to burdensome and often unnecessary government administrative
processes and regulatory requirements.

= Red Tape refers to a complex, convoluted or tengthy process that makes it difficult to
access a program or service — when a simplified process may do.

¢ We know red tape can cause frustration and wastg

e In the past 15 years, the Provi
requirements fotaling more thian

» We are the first
Reduction Day.

»  Often this means reduging duplication or getting rid of cutdated regulations — which
actually strengthen and clarify our-existing regulatory framewerk and protect health,
safety, and the environment.

Not ali regulation is bad regulation. Is your focus on reducing red tape making
B.C. more unsafe?
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Ministry of Smail Business and Red Tape Reduction
Reducing Red Tape for British Columbians

Regulatory Reform Annual Report — June 28, 2016
Other
What is Red Tape Reduction Day?

= \We established the first Wednesday in March each year as Red Tape Reduction
‘Day.

¢ Red Tape Reduction Day is an opportunity to highlight our commitment to regulatory
reform.

* Red Tape Reduction Day shows British Columbiang

Hat we are listening and taking
action on their ideas. :

What did you do to celebrate the first
s Tocelebrate Red Tape Reduction Day
o Repealed 37 items, re: in 215 fewer regulatery requirements.

o Released our report on
consu[tatlon we held this f;

tape for smail bu

¢ Forthe fifth yearin
Canada.

:B.C. received top marks from CFIB — the only ‘A’ grade in

11

Page 54 of 137 GCP-2016-62623




Anderson, Bill GCPE:EX

L N
From: Anderson, Bill GCPEEX
Sent; Tuesday, June 28, 2016 9:41 AM
To: Hynes, Calin GCPE:EX
Subject: Re: W/ new links - Red tape reduction improves government services for British
Columbians

Thanks for doing this Colin!!

Bill Anderson
Director of Communications
250.888.3381

> On Jun 28, 2016, at 9:33 AM, Hynes, Colin GCPE:EX <Colin.Hynes@gov.bc.ca> wrote:
>

> Lopks great!

> .

> Thanks again! | appreciate your help this morning 1)

>

> Colin

> From: Kerr, Grant GCPE:EX

> Sent: Tuesday, June 28, 2016 9:13 AM
> To: Hynes, Colin GCPE:EX

> Cc: Andersan, Bill GCPE:EX; Harbord, Chris GCPE:EX; Chant, Jon GCPE:EX; Stagg, Linda R GCPE:EX; Boudreau, Marc
GCPE:EX; Carruthers, Dana GCPE:EX

> Subject: FW: W/ new links - Red tape reduction improves government services for British Columbians
>

= Hi Colin,

> Shorter links added.

> Have 3 great day!

> Grant

>

> Grant Kerr

> Writing and Editorial Services

> Communications

> Government of British Columbia

> 250 387-0760

>C: 250 216-2496

>

>

-

>

> From: Kerr, Grant GCPE:EX [mailto:Grant.Kerr@gov.bc.cal

> Sent: Tuesday, June 28, 2016 9:10 AM

> To: Kerr, Grant GCPE:EX

> Subject: Red tape reduction improves government services for British Columbians

1
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-

> Please refer to the files attached to this emazil. The following is the summary of the News Release

»

> Permatink: hitps://news.gov.be.ca/11392

-]

> News ID: NEWS-11392

> NR Number: 2016SBRT0034-001159

> NR Type: News Release

> State: Planned

> Planned Relgase Date: June 28, 2016 at 2:00 pm Lead Organization: Ministry of Small Business and Red Tape
Reduction

> Headline: Red tape reduction improves government services for British Columbians

>

> This email was auto-generated.

>

> For Immediate Release

> 20165BRT0034-001158%

> June 28, 2016

-

> Ministry of Small Business and Red Tape Reduction and Responsible for the Liquor Distribution Branch

=

> NEWS RELEASE

> Red tape reduction improves government services for British Columbians

>

>VANCOUVER - The Province has taken significant action to modernize British Calumbia's regulatory regime, streamline
processes and enhance access to services, according to the fifth annual report on regulatory reform released today by
Minister of Smalil Business and Red Tape Reduction and Minister Responsible for the Liguor Distribution Branch Coralee
Oakes.

-

> The report, Achieving a Modern Regulatory Environment: B.C.'s Regulatory Reform Initiative, highlights government's
progress to reduce red tape for British Columbians . overthe past year and reinforces the Province's commitment to
efficient regulations and processes that reduce the burden on citizens and businesses and support economic growth.
>

>Highlights from the report include:

=3

> * Implementation of more than half of the 73 recommendations from the figuor policy review to improve constimer
convenience, such as removing the need for a separate lounge area for manufacturer licensees.

>

> * Making traffic event and webcam data available to the public with the open government license, which enhances
borderless traveller information with other jurisdictions and provides entrepreneurs and software engineers access to
data that can improve apps and services available to the public.

S

> * Improving online services for British Cofumbians, such as an enhanced map that helps parents find child care in their
communities and the new Aging Well website that helps seniors access essential health programs and services.

-

> * Creating the small business resources hand-out to increase new business owriers' awareness of the supports
available to help them succeed. Available through the OneStop Business Registry, more than 13,000 new businesses
have received the informaticn.

=2

> In addition to maintaining its net-zero increase commitment, the Province eliminated more than 500 unnecessary or
outdated requirements fast year, a 47% reduction in regulatory requirements since 2001. For example, the Province
replaced the need for sworn statements with a simple signed statement in more than 20 instances.

2
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>

> Quotes:

>

> Coralee Qakes, Minister of Small Business.and Red Tape Reduction and Minister Responsible for the Liquor
Distribution Branch -

-2

> "Reducing red tape is about making it easier to access and simpler to use government services. It's about changes that
ensure children, youth and families now have convenient access to reliable, timely and consistent service opticns
wherever they reside in the province. It's about a one-stop wehsite that helps connect people to many of the services
they may need, whether it's housing, transportation, heaith care, éducation or skills training. This report shows that our
B.C. government is.working across the board to streamline programs and services to make life better for British
Columbians."

>

> Laura Jones, executive vice-president and chief strategic officer, Canadian Federation of Independent Business (CFiB) -
-

> "British Columbia continues to demonstrate leadership on the fight against red tape. This year marks another
momentous year with B.C. leading the way with the inaugural Red Tape Reduction Day and the only province to receive
an A grade on the regulatory report card from CFIB."

>

> lain MacNeil, vice-president of global sales, Appnavation -

>

> "The Province's focus on cutting red tape has helped Appnovation grow from a small 8.C. start-up to a global
technology company with over 200 employees. Qur company was built on a strong passion far open source, open data
and open technology, and it's so great to see goverriment initiatives like open government license align so well with
what inspires and drives us. We expect this to continue to help Appnavation drive growth and innovation for our
employees, partners and customers.”

>

> Quick Facts:

-

> * Since 2001, the Province has completed more than 275 streamlining initiatives to reduce red tape for citizens and
businesses in B.C.

>

> * |n fall 2015, the Province heid 2 six-week online consultation on reducing red tape for British Columbians, More than
5,900 people visited the engagement site and shared more than 400 ideas.

>

> * The Province listened and committed to more than 60 actions to reduce red tape. Since March 2, 2016, the Province
has completed more than 40% of thase actions.

-

> ¥ |n 2015 the Province has extended its commitment to & net-zero increase in regulatory requirements until 2019. A
net-zero increase means eliminating one existing requirement when a new requirement is needed,

>

> Learn More!:

>

> B.C.'s Regulatory Reform Fifth Annual Report: http://ow.ly/byWR301HSal

-2

> Share your idea to help cut red tape: http://ow.ly/VIEL3011Q0h

>

> Red Tape Reduction Engagement Repart: hitp://ow.ly/sloG301IR73

>

> Media Contact:

>

> Media Relations
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> Ministry of Small Business and Red Tape Reduction and Responsible for the Liquor Distribution Branch
> 778 678-1572
>

> Connect with the Province of B.C. at: www.gov.bc.ca/connect
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Anderson, Bill GCPE:EX

From: Anderson, Bill GCPEEX

Sent: Manday, June 27, 2016 1:50 PM

To: Young, Emily GCPE:EX

Subject: FW: Updated Materials

Attachments: Invitation SBRT June 28.doc; Itinerary SBRT June 28.docx; Stakeholder List -

16-06-22 .xlsx

Hey!

Don’t know whether or not you've already sent these.

There was one error on the stakeholder fist | provided you. Our contact for the BC Chamber of Commerce is Maureen

Kirkbride, not Jon Garson. The attached list has been updated to reflect that!

From: Anderson, Bill GCPE:EX | |

Sent: Monday, June 27, 2016 12:52 PM
To: Young, Emily GCPE:EX
Subject: RE: Updated Materials

Haha... with attachments

From: Young, Emily GCPE:EX
Sent: Monday, June 27, 2016 10:49 AM
To: Anderson, Bill GCPE:EX

Subject: Updated Materials

Here you go.

| made a note regarding parking on the invite... it is sparse in the area, so thought that encouraging people we allow for

extra time might be a good idea. But | can always take it out.

Best regards,

Emily Young
Event Coordinator, Event Services
Corporate Planning and Events

Government Communications and Public Engagement

% 250 812-3471 {celt} “B Emily. Young@gov.be.ca
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&d_erson, Bill GCPE:EX

From:
Sent:
To:

Cc:
Subject

Anderson, Bill GCPE:EX
Tuesday, fune 28, 2016 8:20 AM
. Cummings, Derek SBRT:EX
Petryshyn, Yarko SBRT:EX; Bertrand, Francois SBRT.EX; Hynes, Colin GCPEEX

: Re: UPDATE: Annual Regulatary Reform Report Communications

No report highlights, that was an errar from the old template.

Colin, can you please puli the links out of the NR and provide to Derek?

Bill Anderson
Director of Communications
250.888.3381

On Jun 28, 2018, at 8:17 AM, Cummings, Derek SBRT:EX <Derek. Cummings@gov.be.ca> wrote:

From: Anderson, Bill GCPE:EX '

Rill — have you the links for the report and the report highlights?

Sent: Monday, June 27, 2016 1:49 PM
To: Cummings, Derek SBRT:EX
Ce: Petryshyn, Yarko SBRT:EX; McEwan, Tim SBRT:EX; Jang, Monica SBRT:EX; Little, Christine SBRT:EX;

Bertrand, Francois SBRT:EX; Hynes, Colin GCPEEX

Subject: RE: UPDATE: Annual Regulatory Refarin Report Communications
Hi Derek,
Here are the latest materials for tomorrow’s event.

Speaking notes include an updated version of the itinerary that you saw earlier, and reflects the fact
that the start time has been pushed back 45 minutes.

Only piece we have outstanding on the comms side is quote approval from the Appnovation validator,
which we're expecting shortly.

| know we discussed the stakeholder correspondence last week, but | just wanted to confirm that your
office.has everything you need to push that out after the announcement tomorrow afternoon

{communique and list re-attached foryour conveniencej.

Bill

From: Anderson, Bill GCPE:EX

Sent: Thursday, June 23, 2016 2:28 PM

Ta: Cummiings, Derek SBRT:EX

Cc: Petryshyn, Yarka SBRT:EX; McEwan, Tim $BRT:EX; Jang, Monica SBRT:EX; Little, Christine SBRT:EX;
Bertrand, Francois SBRT:EX; Hynes, Colin GCPE:EX

Subject: UPDATE: Annual Regulatory Reform Report Communications

Importance: High
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Good afternoon Derek,

Further to the communications materials we sent up to your office for the Minister's binder, | wanted to
provide an overview of where we're at in terms of some of the moving pieces ahead of the Regulatory
Reform Annual Report event on Tuesday, June 28.

Event venue: We're still working to confirm Appnovation Technologies, hope to have this or
another tech company who benefits from the Open Government Licence by tomorrow.

<< File: EP_Reg_Reform_Annual_Report_June282016_DRAFT4.doc >>

Communications products: Same drafts we provided yesterday, these are ready to go pending
the confirmed event itinerary and validator quotes.

<< File: NR_Reg_Reform_Annual_Report_June28 2016 DRAFT.ducx >> << File:
QA_KM_Reg_Reform_Annual_Report_June28_2016_FINAL.docx >> << File:

SN_MCQO_Reg Reform_Annual_Report_lune 28 2016 DRAFT.docx >>

Validators: We've reached out to CFIB to see if Laura Jones can attend and offer a quote for the
news release, it's'looking good but we’re still working to confirm that. We’ll also have a
representative from Appnovation (likely their VP) speak at the event and offer a quote for the
news release.

Stakeholder gutreach: We've worked with Christine and Francois to develop a comprehensive
list of stakeholders, and drafted correspondence that will go out to that list following the event
which will outline what's being announced and a call to action to amplify the message to their
industry contacts and engage with us online.
<< File: Stakeholder List - 16-06-22.xIsx >> << File: Stakeholder
Communique_Reg_Reform_Annual_Report_June28_2016_DRAFT1.docx >»
At this point, all we need is:

1. Any edits/feedback on the communications materials {deadline to make changes to the NR is
3:00pm Monday} ‘

2. To figure out the logistics of distributing the stakeholder correspondence. Is this something that
¢an be managed from your office? ) expect we'll get the most bang for our buck if the letter
goes-out from MCO.

Bill Anderson

Director of Communications

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381
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Anderson, Bill GCPE:EX

From: Andérson, Bill GCPEEX

Sent: Thursday, June 16, 2016 12:02 PM

To: Cummings, Derek SBRT:EX

Subject: Reg Reform Annguncemeni Venue

Attachments: EP_Reg_Reform_Annual_Report_June282016_DRAFTA.doc; Venue ideas for Regulatory

Reform Annual Report launch.docx

Importance: High

Here's the EP, and the venue options presented by us/program.

The key here is making sure there is a strong tie in to the validator/venue and how one of the actions iri the report is
supporting their business.

The recommended venue is Appnovation Technologies (#300 - 152 West Hasting"s St, Vancouver, BC)

Appnovation is visual technology company that would benefit from the Opén Government License which makes
information like Open511 and iMap available to third party developers. From the information on Appnovation’s
website, we can’t confirm that they have used this particular set of Qpen Data but if a client needed access to that type
of information, then Appnovation would benefit by being able to use the data in the software application being
developed. Appnavation is no longer a small business but is an example of a small business that has successfully grown
thanks to BC's streamlined regulatory regime and small business friendly environment,

Bill Andersen

Birector of Communications

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 25C.888.3381
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Anderson, Bilt GCPE:EX
b

_
From: Anderson, Bill GCPE:EX
Sent: Thursday, June 23, 2016 1:37 PM
To: Hynes, Colin GCPE:EX
Subject: RE: podium sign brain dump
Fingers crossed

From:; Hynes, Colin GCPE:EX

Sent: Thursday, June 23, 2016 1:37 PM
To: Andersan, Bill GCPE:EX

Subject: RE: podium sign brain dump

| guess “soon” means when he wakes up and checks his emails first thing? 6am his time maybe?

'”Frm'h: A'ndeé(;ﬁ",' B“.I G_c"p'E;Ex R ) - e i oo s _
Sent: Thursday, June 23, 2016 1:36 PM

To: Hynes, Colin GCPE:EX

Subject; RE: podium sign brain dump

4:35am on Friday...

From: Hynes, Colin GCPE:EX

Sent: Thursday, June 23, 2016 1:31 PM
To: Anderson, Bill GCPE:EX

Subject: RE: podium sign brain dump

s.22

We will sea. ... what time is even aver there?

From: Anderson, Bill GCPE:EX

Sent: Thursday, June 23, 2016 1:31 PM
To: Hynes, Colin GCPE:EX

Subject: RE: podium sign brain dump

Great work man, I'll have a look.

Hopefully their CEO is on board re: Isabel’s email

From: Hynes, Colin GCPE:EX

Sent: Thursday, June 23, 2016 1:29 PM
To: Anderson, Bill GCPE:EX

Subject: podium sign brain dump

I was playing on the sign you mentioned (below), and thought that maybe there might be other interesting ways to
frame it.

Fve take a few cuts at this... well, quite a few.

Let me know if any of these stand out to you, or parts you like. Some may be too long.



From Bilk:
Regulatory Reform;
Cutting red tape for British Columbians

Regulatory Reform;
Reducing frustration by Cutting Red Tape

Could end with “for British Columbians”.

Modernizing B.C.’s Regulatory environment;

Easing frustration by Cutting Red Tape for British Columbians.

Reducing Red Tape;
Creating aleaner regulatory environment in B.C.

Regulatory Reform;
Making it easier for B.C. to access goverhment

Reducing Red Tape and Regulatory Reform;
Government services rmade easier

Regulatory Reform;
Streamlining government

Colin Hynes

Pubiic Affairs Officer

Government Communications aind Public Engagemeant
Ministry of Small Business and Red Tape Reduction
Cell: 250 208-1638
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Anderson, Bill GCPE:EX

_ i
From: Anderson, Bill GCPEEEX
Sent: Monday, June 27, 2016 6:05 PM
To: Hynes, Colin GCPEEX
Subject: RE; new version - DRAFT: Red tape reduction improves government services for British
Columbians

Just so you know the process, we always save a copy of the final release on the LAN in the same event folder.
Thanks again for all your help on this one.

-—--Original Message-----

From: Hynes, Colin GCPE:EX

Sent: Monday, lune 27, 2016 4:54 PM

To: Kerr, Grant GCPE:EX

Cc: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX; Chant, Jon GCPE:EX; Stagg, Linda R GCPE:EX; Carruthers, Dana
GCPE:EX; Boudreau, Marc GCPEIEX

Subject: RE: new version - DRAFT: Red tape reduction improves government services for British Columbians

Looks great, thanks Grant.

From: Kerr, Grant GCPE:EX

Sent: Monday, June 27, 2016 4:09 PM

To: Hynes, Colin GCREEX

Ce: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX; Charnt, Jon GCPE:EX; Stagg, Linda R GCPE:EX; Carruthers, Dana
GCPE:EX; Boudreau, Marc GCPE:EX

Subject: FW: new version - DRAFT: Red tape reduction improves government services for British Columblans

This time with the ministry name tweaked.

-----Original Message---——

From: Kerr, Grant GCPE:EX [mailto:Grant.Kerr@gov.bc.ca]

Sent: Monday, lune 27, 2016 4:07 PM

To: Kerr, Grant GCPE:EX

Subject: DRAFT: Red tape reduction improves government services for British Columbians

Please refer to the files attached to this email. The following is the summary of the News Release
NR Number: Not Approved

NR Type: News Release

State: Planned

Planned Release Date: June 28, 2016 at 2:00 pm No Lead Organization

Headline: Red tape reduction improves government services for British Columbians

This email was auto-generated.

Page 65 of 137 GCP-2016-62623




Not Approved
June 28, 2016

Ministry of Smail Business and Red Tape Reduction and Responsibie for the Liquor Distribution Branch

NEWS RELEASE
Red tape reduction improves government services for British Columbians

VANCOUVER - The Province has taken significant action to modernize British Columbia's regulatory regime, streamiine

processes and enhance access to services, according to the fifth annual report on regulatory reform released today by

Minister of Small Business and Red Tape Reduction and Minister Responsible for the Liquor Distribution BranchCoralee
Oakes.

The report, Achieving a Modern Regulatory Environment: B.C.'s Regulatory Reform Initiative, highlights government's
progress to reduce red tape for British Columbians over the past year and reinforces the Provirice's commitment to
efficient regulations and processes that reduce the burden on citizens and businesses and support economic growth.

Highlights from the repost include:

* Implementation of more than half of the 73 recommendations from the liquor policy review to improve consumer
convenience, such as removing the need for a separate lounge area for manufacturer licensees.

* Making traffic event and webcam data available to the public with the open government license, which enhances
borderless traveller information with other jurisdictions and provides entrepreneurs and software engineers access to
data that can improve apps and services availabie to the public.

* Improving online services for British Columbians, such as an enhanced map that helps parents find child care in their
communities and the new Aging Well website that helps seniors access esseritial health programs and services.

* Creating the small business resources hand-out to increase new business owners' awareness of the supports available
to help them succeed. Available through the OneStop Business Registry, more than 13,000 new businesses have
received the information.

In addition to maintaining its net-zero increase commitment, the Province eliminated more than 500 unnecessary or
outdated requirements last year, a 47% reduction in regulatory requirements since 2001. For example, the Province
replaced the need for sworn statements with a simple signed statement in more than 20 instances.

Guotes:

Coralee Dakes, Minister of Small Business and Red Tape Reduction and Minister Responsible for the Liquor Distribution
Branch -

"Reducing red tape is about making it easier to access and simpler to use government services. It's about changes that
ensure children, youth and families now have convenient atcess to reliable, timely and consistent service options
wherever they reside in the province. It's about a one-stop website that helps connect people to many of the services
they may need, whether it's housing, transportation, health care, education or skills training. This report shows that our
B.C. government is working across the board to streamline programs and services to make life better for British
Columbians."

Laura Jones, executive vice-president and chief strategic officer, Canadian Federation of Independent Business {CFIB} -
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"British Columbia continues to demonstrate leadership on the fight against red tape. This year marks another
momentous year with B.C. leading the way with the inaugural Red Tape Reduction Day and the only province to receive
an A grade on the regulatory repart card from CFIB."

lain MacNeil, vice-president of global sales, Appnovation -

“The Province's focus on cutting red tape has heiped Appnovation grow from a small 8.C. start-up to a global technology
company with over 200 employees. Our company was built on a strong passicn for open source, open data and open
technology, and it's so great to see pavernment initiatives like- open government license align so well with what inspires
and drives us. We expect this to continue to help Appnovation drive growth and innovation for our employees, partners
and customers.”

QGuick Facts:

* Since 2001, the Province has campleted more than 275 streamlining initiatives to reduce red tape for citizens and
businesses in B.C.

* In fall 2015, the Province held a six-week online eonsultation on reducing red tape for British Columbians. More than
5,800 people visited the engagemient site and shared more than 400 ideas.

* The Province listened and committed to more than 60 actions to reduce red tape. Since March 2, 2016, the Province
has completed maore than 40% of those actions.

* In 2015 the Province has extended its commitment to a net-zero increase in regulatory requirements until 2019. A
net-zero increase means eliminating one existing reguirement when a new requirement is needed.

Learn Mare:
‘B.C.'s Reguiatory Reform Fifth Annual Report: http://ow. ly/byWR301H9a1
Share your idea to help cut red tape: https://engage.gov.bc.ca/helpcutredtape/

Red Tape Reduction Engagement Report: https://engage.gov.be.ca/helpcutredtape/files/2016/03/Red-Tape-Reduction-
Engagement-Report.pdf

Media Contact:
‘Media Relations
Ministry of Smail Business and Red Tape Reduction and Responsible for the Liquor Distribution Branch

778 678-1572

Connect with the Province of B.C. at: www.gov.bc.ca/connect
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Anderson, Bill GCPE:EX

From: Andersen, Bill GCPEEX

Sent: Friday, June 10, 2016 3:03 PM

To: Peters, Melissa GCPEEX; Harbord, Chris GCPE:EX
Subject: RE: Missie's Waork - Where it's At

Thanks Melissa. And thank you for leaving every ane of your files in such excellent shape, really helps Chris and |.

Ve're going to miss you!

From: Peters, Melissa GCPE:EX . |
Sent: Friday, June 10, 2016 2:56 PM

To: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX

Subject: Missie's Work - Where it's At

Here’s a list of upcoming work/tasks on the RT file and where the work is at:

Regulatory Reform Report

Program Contact: Tracy Olsen (snr. Policy analyst}

File: G:\SBRTR\Operaticns\Red Tape 2016\Announcements 2016\Reg Reform Annuat Report - June 28 2016
Target date: June 28

Report is final and has been sent to printers

Comms package is with Francois for review

Event Plan -5.13 _

Idea: Could update the 2-pager factsheet or create a new support doc

Reg Reform Policy and Guide

Program Contact: Roseanne Sovka/lesal

Fite: G:\SBRTR\Operations\Red Tape 2016\Announcements 2016\Red Tape Policy Guide Pilot - June 2016
¢ Comms package is with Francois for review

» Policy and guide ready to post on SBRT website 813

s.13
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Note also that f've put a bunch of random facts, summaries, emails to validators etc into Miscellaneous folder on the
LAN {could help Colin when he comes):
G:\SBRTR\Operations\Red Tape 2016\Miscellaneaus 2016

Cheers,

Melissa Peters

Government Communications

Ministry of Small Business and Red Tape Reduction
P: 250-387-1653

C: 250213-1534
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Anderson, Bill GCPEEX

L
From: Anderson, Bill GCPE:EX )
Sent: Wednesday, June 22, 2016 6:36 PM
To: Alaimo, Marie GCPEEX
Subject: RE: Materials - SBRT
Any time ©

From: Alaimo, Marie GCPE:EX

Sent: Wednesday, June 22, 2016 6:20 PM

To: Anderson, Bill GCPE:EX

Cc: Chawrun, Jessica GCPE:EX; Harbord, Chris GCPE:EX
Subject: Re: Materials - SBRT

You are great! Thanks, Bill :)
Sent from my-iPhone

On Jun 22, 2016, at 5:52 PM, Anderson, Bill GCPE:EX <Bill. Anderson@gov.bc.ca> wrote:

Hi Marie,

Thanks for foltowing up. Status update below, let me know if you have any questians!

From: Alaimo, Marie. GCPE:EX

Sent: Wednesday, June 22, 2016 5:45 PM

To: Anderson, Bill GCPE:EX; Harbord, Chris GCPE:EX
Cc: Chawrun, Jessica GCPE:EX

Subject: Materials - SBRT

Good afternoon,
By noon tomorrow, could you please send the latest draft materials you may have on the following:

s June 27 — New concession strategy = Updated the CC just now, fooks like the new concession strategy
isn’t being presented to the Parks Board on Monday anymore. This is just a Vancouver municipal liguor
policy we’re following, so no materials at this point

« June 28 — Regulatory reform annual repart (I believe you already sent these materials, so please
disregard if nothing to add) <> You have our latest and greatest, will let you khow if anything changes
substantially

s.13

e luly5—BCWIAGM -> PS Yap will be speaking about the liquor policy changes we've made, success of
wine-in-grocery, and provincial supports of BC's wine industry. We'll have a draft to share in the next
week or so

1
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s.13

In addition, please highlight any notable releases, avails or events you are working towards over the
next two weeks. Should you have draft materials, please share.

Fve attached an updated version of the red tape reduction blog entry we’re planning to post
tomorrow.., but we still have a few levels of approval so we’ll post Friday if not tomorrow

I've attached our IN fromi last month’s CFIB small business confidence numbers. We'll be updating it and
sending around once the new numbers come out on the rorning of June 30

Please give me a call if helpful to discuss these items further.

Marie Alaimo [ Corporate Planning Cfficer
Corporate Planning & Events
Government Communications & Publie Engagement

Cell: 778.677.6436 | Email: Marie.Alaimo@gov.bc.ca

<17_Blog Post _June ba edits.docx>
<SB_Small Business Confidence IN 26May2016_Final.docx>

Page 71 of 137 GCP-2016-62623



Anderson, Bill GCPE:EX

From:; Anderson, Bill GCPEEX

Sent: Thursday, June 23, 2016 1:59 PM

To: Young, Emily GCPE:EX

Ce: Hynes, Colih GCPEEX

Subject: RE: Materials

Attachmernts: Stakeholder List - 16-06-22.xlsx; Invitation SBRT June 28 ba edits.doc; Itinerary SBRT

June 28 ba edits.docx

Beauty, thanks for these!

I've tracked a few changes, and includad a iist some of the folks we would like to invite to the event.

s.22
Status update on the venue: Appnovation is-asking their CEQ for permission,

hear hack this afterncon.

In the event that the Appnovation doesn’t work out, we're also s.13

s.13

For podium sign language, we’ll go with:

Regulatory Reform:
Reducing Red Tape for British Columbians

From: Young, Emily GCPE:EX

Sent: Thursday, June 23, 2016 11:31 AM
To: Anderson, Bill GCPE:EX

Subject: Materials

Best regards,

Emily Young

Event Coordinator, Event Services

Corporate Planining and Events

Government Communications and Public Engagement
W 250 812-3471 (cell) B Emily. Young@gov.bc.ca

... we're told we should
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Andersen, Bil GCPE:EX

From:
Sent:
To:-
Cc:

Subject:

Anderson, Bill GCPEEX

Wednesday, June 22, 2016 815 PM
Schellen, Tasha GCPEEX

Whittier, Joanne GCPE:EX

Re: Looking for tech sector language

Great advice, we'll make that change

Thanks again!

Bill Anderson
Director of Communications
250.888.3381

OnJun 22, 2016, at 8:13 PM, Schollen, Tasha GCPE:EX <Tasha.Schallen@gov.bc.ca> wrote:

Hey Bill. | would, in the last bullet, inciude the $100 million BC tech Fund for promising new tech
companies and that we are improving talent.

The Tech Fund is the biggest part of the Strategy and ail businesses need good solid talent.

Otherwise, thing of beauty!

Sent from my iPhorie

On iun 22f 2016, at 6:54 PM, Anderson, Bill GCPE:EX <Biil.Anderson@gov.bc.ca» wrote:

Thanks again Joanne/Tasha,

Here are the updated remarks. We may end up trimming them again before Tuesday
{not sure anyone wants to hear about reguiatory reform for more than 6 minutes at a

time...)

We just piugged in the following bullets at the front end of the speech. Thanks again!

Tech is a high-demand market, and competition for the best and brightest is fisrce.
The impact-of this sector can’t be overstated.

Tech is diversifying and expanding our ecancmy, and companies like Approvation
are leading the charge.

' Supporting and growing the innovative tech work happening in our province is a

priotity for the B.C. government.

That’s why earlier this year we launched the BCTECH Strategy - which is our vision
tor British Columbia’s tech sectar in every regian of the province — with a focus on

‘making easier to do business with government so that companies can expand and

sell to new markets.
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From: Whittier, Joanne GCPE:EX

Sent: Wednesday, June 22, 2016 2:47 PM

To: Anderson, Bill GCPE:EX

Ce: Scholien, Tasha GCPE:EX

Subject: RE: Looking for tech sector language

Hi Bill — 've-plucked a few points from recent speeches and adapted so that you
can weave in the points that you like. I've taken out the # in #BCTECH Strategy
to make it more readable. Let me know if this works - Jo

s The impact of technology today can't be overstated.

s Tech is diversifying and expanding our economy —companies such as
Appnovation are leading the charge.

o With innovations to help meet important challenges and make it
easier fo do business.

« Supporting and growing the innovative tech work happening in our
province is a prionty for the B.C. government.

+ The BCTECH Strategy is our vision for British Columbia’s tech sector in
every region of the province.

« The BCTECH Strategy grew out of the fact that B.C.'s technology sector
has come into its own as a major engine of economic growth.

¢ Qur multi-year strategy focuses on three key pillars; access to capital for
promising companies, market access and talent development.

» We've created the $100 million BC Tech Fund so growing tech
companies have access to the capital needed to take their business to
the next level.

» We're making it easier to do business with government so that
companies can expand and sell fo new markets.

+ We're also working hard to build our talent pool ...

o Tech is a high-demand market, and competition for the best and brightest
is fierce.

« Ensuring you have the workers you need to grow and succeed is
essential.

¢ We want to ensure our students are equipped to enter the workforce and
be first in line for tech jobs ...

o To be ready when you need them.

s Because the continued growth of this sector wili diversify our economy,
strengthen cur business landscape and create jobs in communities
throughout the province.

From. Anderson B;II GCPE EX

Sent: Wednesday, June 22, 2016 2:15 PM

To: Schollen, Tasha GCPE:EX; Whittier, Joanne GCPE:EX
Subject: Looking for tech sector language

Happy Wednesday!
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We're warking towards an event on Tuesday of next week in Vancouver, where
Minister Oakes will release the Regufatory Reform Annual Report highlighting ail of the
exciting things government has done over the last year to cut red tape and streamline
our regulatory environment.

We've landed on a tech company in Vancouver {Appnavation Technologies) for a
validator, because 1) they’re a neat example of a small business who's grown to employ
over 200 people, and 2} they stand to benefit from one of the items we highlight in the
annual report around the Open Government License which makes infarmation like
Open511 and iMap available to third party deveiopers.

The reason I'm writing all this is to check and see if there is any #bctech fanguage you'd
like us ta work into. MCO’s remarks?

temme know!

Bill Anderson

Director of Communications

Government Communications and Public Engagement

Ministry of Small Business and Red Tape Reduction
Cell: 250.288.3381

<SN_MCO_Reg_Reform_Annual_Report_June 28_2016_DRAFT.docx>
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Anderson, Bill GCPE:EX

N
From: Anderson, Bill GCPEEX
Sent: Monday, June 27, 2016 2:33 PM
To: Hynes, Colin GCPEEX
Subject: RE: Link within the NR

The link in the NR should be to the report itself, the equivalent of this document from last year:

http://wwwa2.gov.be.ca/assets/gov/government/about-the-be-government/regulatory-
reform/pdfs/regulatory reform annual report 201415 for web.pdf

From: Hynes, Colin GCPE:EX

Sent: Monday, June 27, 2016 2:28 PM
To: Andersen, Bill GCPE:EX

Subject: Link within the NR

Do you want to fike to the AR itself, or to a page that has bath the AR and a text-only accessible version. | have come to
understand that the Minister wanted a text-only version included on-the web, but I'm not sure it needs to be linked to?

Colin Hynes

Public Affairs Officer

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250 208-1638
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Andersan, Bill GCPE:EX -

-
From: Anderson, Bill GCPE:EX
Sent: Thursday, June 156, 2016 10:38 AM
To: Bertrand, Francois SBRT:EX
Cc: Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX: Harbord, Chris GCPE:EX
Subject: RE: For Review: Reg Reform Report - Comms Package
Attachments: NR_Reg_Reform_Arnual_Report_june28_2016_DRAFT5.docx

Godad feedback, Francois.

I've generalized the lead so it doesn’t look like the sum of our progress is limited to 35 actions, and adjusted the
Minister's quote.

In terms of reaching out to Appniovation, we’re more than happy to.do it from our shop, but agree that we should
present the Minister with venue options before we proceed.

From: Bertrand, Francois SBRT:EX
Sent: Thursday, June 16, 2016 9:16 AM
To: Anderson, Bill GCPE:EX

Cc: Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX; Harbord, Chris GCPE:EX
Subject: RE: For Review: Reg Reform Report - Comms Package

Bill:

See miy two comments on this revised draft — attached —~ and summarized below:
e s.13

e s.13

Unfortunately, we don’t have a contact at Appnovation. Happy to discuss who is best positioned to approach
them/timing for reaching out in relation to MCO briefing next week.

Cheers,
Francois

fFrancois Bertrand

Executive Director, Regulatory Reform
Small Business and Red Tape Reduction
Phone: 604-660-2759

Cell: 250-415-1970

From: Anderson, Bill GCPE:EX
Sent: Wednesday, June 15, 2016 3:25 PM

To: Bertrand, Francois SBRT:EX

Cc: Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX; Harbord, Chris GCPE;EX
Subject: RE: For Review: Reg Refarm Report - Comms Package

Hi Francaois,
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Thanks again for your review of these products! QA and EP look good.

Vhad a few further tweaks to the news release that I'm hoping you can check out. Also, | redlly like the idea of going
with Appnovation Technologies as a venue/validator for the announcement. The buliet | included about the Open Data
piece in the NR likely needs adjusting {I don’t know much about it).

Also wondering if anyone in the branch has a contact at Appnovation? I'd like to reach out to them to explore their
willingness/availability soon.

Thanks!.

From: Harbord, Chris GCPE:EX

Sent: Monday, June 13, 2016 8:46 AM

To: Bertrand, Franceis SBRT:EX

Cc: Anderson, Bili GCPE:EX; Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX
Subject: FW: For Review: Reg Reform Report - Cornms Package

Thanks Francois

From: Berirand, Francois SBRT:EX
Sent: Monday, June 13, 2016 8:41 AM

To: Harbord, Chris GCPE:EX

Cc: Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX

Subject: FW: For Review: Reg Reform Report - Comms Package

Chris:
" A few commentsaon the attached package, tracked.

Jesal is collating a list of stakeholders, to support widespread dissemination/robust rollout of the report fater this
month. We hope to be in & position to share semething before the end of the month.

Thank you,
Francols

Francois Bertrand

Executive Director, Regulatory Reform

Small Business and Red Tape Reduction

Phone: 604-660-2759

Cell: 250-415-1970

From: Peters, Melissa GCPE:EX

Sent: Friday, June 10, 2016 12:51 PM

Yo: Bertrand, Francois SBRT:EX

Cc: Sovka, Roseanne SBRTIEX; Harbord, Chris GCPE:EX
Subject: For Review: Reg Reform Report - Comms Package

Francois,

Please see the attached communications package for the annual regulatory reform report. Please track any changes.
Roseanne and Bill Anderson have already reviewed.
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Note —we're still working with MO to determine a location for the event {thanks to Roseanne’s team for suggestions),
You can see the three options we’re suggesting in the Event Plan.

Thank you,

Melissa Petars

Government Communications

Ministry of Smal! Business and Red Tape Reduction
P: 250-387-1693

C: 250 213-1634
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Anderson, Bill GCPE:EX

.
From: Anderson, Bill GCPE:EX
Sent: Wednesday, May 25, 2016 3:39 PM
To: Petars, Melissa GCPEEX
Cc: Harbord, Chris GCPE:EX
Subject: RE: For Review: Reg Reform Report - Comims Materials
Attachments: KM_Reg_Reform_Annual_Repart_fune?8_2016_DRAFT?2 ba edits.docx

These look really good Melissa. Can't say enough how much Chris and | value your looking forward on this file.
I made some slight edits to the top messages in the KMs.

Rather than break down the KM sheet into different sections, can you please:
° Migrate all the top messages onto the first page of the QA (no need for 2 messaging docs... talk about cutting
red tape),
»  Move the secondary messaging inta the QA document where appropriate, and
o Include “validator messaging” right under the top messages in the QA doc {along the lines of the examples from
Karen and Anastasia that are already in the QA).

From: Peters, Melissa GCPE:EX

Sent: Tuesday, May 24, 2016 9:38 AM

Ta: Anderson, Bil! GCPE:EX

Cc: Harbord, Chris GCPE:EX

Subject: For Review: Reg Reform Report - Camms Materizls
Bill,

Here is the DRAFT communications package, and the latest draft of the Reg Reform Annual Report = tentatively
scheduled far Jun 28" in Vancouver. Let me know if there’s been a change in timing,

This is bare bones, as | anticipate the examples used throughout will change as this goes through approvais. Chris has
already reviewed. Once you're comfortable Il send to program for review.

PS — I'm looking into 2 options for events: 313 -Nathing firm on either yet.
Not a rush.

Thanks,

Melissa Peters

Government Communications

Ministry of Small Business and Red Tapée Reduction
P:-250-387-1693

C: 250 213-1634
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ﬂderSOn, Bill GCPE:EX

Fram: Anderson, Biil GCPE:EX

Sent: Monday, lune 27, 2016 1:29 PM

To: Boudreau, Marc GCPE:EX

Subject: RE: for final edits/appraval - For V5ing - Reg Reform Report Media Advisory

Thanks again man.

----- QOriginal Message-----

From: Boudreau, Marc GCPE:EX

Sent: Monday, June 27, 2016 1:28 PM

To: Anderson, Bill GCPE:EX; Carruthers, Dana GCPE:EX; Chant, lon GCPE:EX; Kerr, Grant GCPE:EX
Ce: Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX

Subject: RE: for final edits/approval - For VSing - Reg Reform Report Media Advisary

I'll get this out ASAP, thanks!

-—---0riginal Message--——-

From: Anderson, Bill GCPE:EX

Sent: Monday, fune 27, 2016 1:26 PM

To: Boudreau, Marc GCPE:EX; Carruthers, Dana GCPE:EX; Chant, Jon GCPE:EX; Kerr, Grant GCPE:EX
Ce: Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX

Subject: RE: for final edits/approval - For V5ing - Reg Reform Report Media Advisory

Locks awesome, thanks Marc!

From: Boudreau, Marc GCPE:EX

Sent: Monday, lune 27, 2016 1:22 PM

To: Anderson, Bill GCPE:EX; Carruthers, Dana GCPE: E)(  Chant, Jon GCPE:EX; Kerr, Grant GCPE:EX; Boudreau, Marc
GCPE:FX

Cc: Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX

Subject: RE: for final edits/approval - For V5ing - Reg Reform Report Media Advisory

Hi Bill,

Pléase find your MA attached for final edits and approval.

Once approved we'll gueue this to go ASAP to the Lower Mainland media.
Please call with any edits.

Thanks!

Marc

6-7397

From: Anderson, Bill GCPE:EX

Sent: Monday, fune 27, 2016 1:19 PM
To: GCPE Editors
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Cc: Harbord, Chris GCPE:EX; Hynes, Colin GCPE:EX
Subject: For V5ing - Reg Reform Report Media Advisory

Good afternoon Editors!

This MA for tomorrow’s release of the Regulatory Reform Annual Report in Vancouver (SBRT-68750) can go out any
time this afternoon to lower mainland, business and ethnic media.

Will try to get the NR to you later this afternoon,
Thanksi

Bill Anderson

Director of Communications

Government Communications and Public Engagement Ministry-of Small Business and Red Tape Reduction
Cell: 250.888.3381

June. 27, 2016

MEDIA ADVISORY — Ministry of Smali Business, Red Tape Reduction and Responsible for the tiquor Distribution Branch —
Vancouver

VANCOUVER — Minister of Small Business, Red Tape Reduction and Responsible for the Liquor Distribution Branch
Coralee Oakes wiil be joined by representatives from B.C.’s small business and technology sectors to pm\nde an update
on the Province’s efforts to tut red tape for British Cotumbians.

Oakes will be available for interviews and photos after the event.

Date: Tuesday, June 28, 2016

Time: 1:45 p.m. to 2:15p.m.

Location: _

Appnovation Technologies

#300-152 West Hastings St.

Vancouver

Parking is available along Cambie Street and at 150 West Pender Street.

Contact:

Ministry of Small Business, Red Tape Reduction and Responsible for the Liquor Distribution Branch Media Relations
778 678-1572
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Anderson, Bill GCPE:EX ]

T P i S
From:; Anderson, Bill GCPEEX
Sent: Tuesday, June 21, 2016 3:11 PM
To: Little, Christine SBRT:EX
Subject: RE: FOR A/DM REVIEW: Reg Reform Annual Report Comms
Beauty!

From: Little, Christine SBRT:EX

Sent: Tuesday, June 21, 2016 3:10 PM

To: Anderson, Bill GCPE:EX

Subject: RE: FOR A/DM REVIEW: Reg Refarm Annual Report Comms

Thanks | saw this one and the distribution list as well and have provided some feedback on other groups for distribution.

Christine Little

Assistant Deputy Minister

Smali Business and Red Tape Reduction
Phone: 250-387-0661

Warning: This email is intended only for the use of the individual or organization to-whom it is addressed. it may contain
information that is priviteged or confidential. Any distribution, disclosure, copying, or ofhier use by anyone eise is strictly
prohibited. If you have received this in error, please telephons or e-mail the sender immediately and defete the message.

Fromi: Andeisan, Bill GCPE:FX

Sent: Tuesday, June 21, 2016 12:11 PM

To: Little, Christine SBRT:EX

Subject: RE: FOR A/DM REVIEW: Reg Reform Annual Report Comms

Awesame, thanks Christinel

Francois and | have also worked together on a stakeholder communique piece (attached). His team is also putting
together a robust distribution list. I'm optimistic this will help amplify the message!

From: Little, Christine SBRT:EX

Sent: Tuesday, June 21, 2016 12:01 PM

To: Anderson, Bili GCPE:EX

Subject: RE: FOR A/DM REVIEW: Reg Reform Annual Report Comms

Thanks for this — looks good to me. Hopefully we can get stakeholders to amplify the message and why these types of
initiatives are impoHant.

Christine Little

Assistant Deputy Minister

Smail Business and Red Tape Reduction
Phone: 250-387-0661

Warning: This email is intehded only for the use of the individual or organization to'whom it is addressed. If may contain

information that is privileged or confidential. Any distribution, disclosure, copying, or other use by anyone efse is strictly

prohibited. If you have recelved this in error, please telephone or e-mail the sender immediately and detete the message.
1
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From: Anderson, Bill GCPE:EX

Sent: Monday, June 20, 2016 3:48 PM

To: Little, Christine SBRT:EX

Subject: FW: FOR A/DM REVIEW: Reg Reform Annual Report Comms
Importance: High

Hey!
I forgot you were back today, otherwise | would have sent these on to you as well,

Your staff have reviewed them a few times, but I wanted to make sure you had a view. They're still with Doug for
A/ADM review as well.

From: Anderson, Bill GCPE:EX

Sent: Monday, June 20, 2016 1:34 PM

‘To: Scott, Douglas 5 SBRT:EX

Cc: Jang, Monica SBRT:EX

Subject: FOR A/DM REVIEW: Reg Reform Annual Report Comms
Importance: High

Hi Doug,

Please find attached the comms products for next Tuesday’s announcement highlighting the release of the Regulatory
Reform Annual Report in Vancouver.

Thes_é have been signed off by the ED and A/ADM of the Regulatory Reform Branch. Over to you for review before we
send up to MO.

Bill Anderson

Director of Communications

Government Cammunications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381
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Anderson, Bill GCPE:EX
I

From:
Sent:
To:

Cc:
Subject

Anderson, Bill GCPE:EX
Wadnesday, June 22, 2016 6:29 AM
Scott, Douglas S SBRT:EX
Jang, Monica SBRT:EX
: Re; FOR A/DM REVIEW: Reg Reform Annual Report Comms

Thanks for thisi!

Bill Anderson
Director of Communications
250.888.3381

On Jun 22, 2016, at 6:25 AM, Scott, Douglas S SBRT:EX <Douglas.S.Scott@gov.be.ca> wrote:

Morning Bill — very small comments — approved thanks

From: Anderson, Bill GCPE:EX

Sent: Monday, June 20, 2016 1:34 PM

To: Scott, Douglas S SBRT:EX

Cc: Jang, Monica SBRT:EX

Subject: FOR A/DM REVIEW: Reg Reform Annual Report Comms
Importance: High

Hi Doug,

Please find attached the comms products for next Tuesday’s announcement highlighting the release of
the Regutatory Reform Annual Report in Vancouver.

These have been signed off by the ED and A/ADM of the Regulatory Reform Branch. Over to you for
review before we send up to MO.

Bill Aniderscn

Director of Communications

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381

<Intent Doc ~ Adulteration - May 19 markeddss.docx>
<NR_Reg Reform_Annual Report_June28 2016 DRAFTSdss.docx>
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Anderson, Bill GCPE_:E)(

N N
From: Anderson, Bill GCPEEX
Sent: Monday, June 27, 2016 5:46 PM
To: Chant, Jon GCPEEX
Ce: Hynes, Michelle MEM:EX; Harbord, Chris GCPE:EX; Boudreau, Marc GCPE:EX; Carruthers,
Dana GCPEEX; Kerr, Grant GCPE:EX
Subject: Re: Finals: Red tape reduction improves government services for British Columbians

Thanks Jon!i

Bill Anderson
Director of Communications
250.888.3381

> On jun 27, 2016, at 4:58 PM, Chant, fon GCPE:EX <Jon.Chant@gov.bc.ca> wrote:

-]

> For 2 p.m. tomorrow.,
> Cheers,

>Jon

> From: Chant, Jon GCPE:EX [mailto:lon.Chant@gov.bc.ca)

> Sent: Monday, June 27, 2016 4:56 PM

> To: Chant, Jon GCPE:EX

> Subiject: Red tape reduction improves government services for British
> Columbians '

-

> Please refer to the files attached to this email. The following is the

> summary of the News Release

>

> Permaiink: https://news.gov.bc.ca/11392

-3

> News 10: NEWS-11392

> NR Number: 20165BRT(Q034-001159

> MR Type: News Release

> State: Planned

> Planned Reiease Date: June 28, 2016 at 2:00 pm Lead Qrganization:

> Ministry of Small Business and Red Tape Reduction

> Headline: Red tape reduction improves government services for British
> Columbians '

>

> This email was auto-generated.

>

> For iImmediate Reiease

> 20165BRT0034-00115%

> lune 28, 2016

> .

> Ministry of Small Business and Red Tape Reduction and Responsible for
> the Liguor Distribution Branch
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>

> NEWS RELEASE

> Red tape reduction improves government services for British Columbians

>

> VANCOUVER - The Province has taken significant action to-modernize British Columbia’s regulatory regime, streamline
processes and enhance access to services, according to the fifth annual report on regulatory reform released today by
Minister of Small Business and Red Tape Reduction and Minister Responsible for the Liquor Distribution Branch Coralee
Oakes.

=

> The repart, Achieving a Modern Regulatory Environment: B.C.'s Regulatory Reform Initiative, highlights government's
progress to reduce red tape for British Columbians over the past year and reinforces the Province's commitment to
efficient regulations and processes that reduce the burden on citizens and businesses and support economic growth.

p-]

> Highlights from the report include:

>

> * Implementation of more than half of the 73 recommendatiens from the liquor policy review to improve consumer
convenience, such as removing the need for a separate lounge area for manufacturer licensees.

>

> * Making traffic event and webcam data available to the public with the open government license, which enhances
borderiess traveller information with other jurisdictions and _providés entrepreneurs and software engineers access {o
data that can improve apps and services available to the public.

>

> * Improving online services for British Columbians, such as an enhanced map that helps parents find child care in their
communities and the new Aging Well website that helps seniors access essential health programs and services.

5 .

> * Creating the smalf business resources hand-out to increase new business owners’ awareness of the supports
available to help them succeed. Available through the OneStop Business Registry, more than 13,000 new businesses
have received the information.

=

> In addition to maintaining its net-zero increase commitment, the Province eliminated more than 500 unnecessary or
outdated requirements last year, a 47% reduction in regulatory requirements since 2001. For example, the Province
replaced the need for sworn statements with a simple signed statement in more than 20 instances.

>

> Quotes:

>

> Coralee Oakes, Minister of Small Business and Red Tape Reduction and

> Minister Responsible for the Ligquor Distribution Branch -

>

> "Reducing red tape is about making it easier to access and simpler to use government services. It's about changes that
ensure children, youth-and families now have convenient access to reliable, timely and consistent service options
wherever they reside in.the province. It's about a one-stop website that helps connect people to many of the services
they may need, whether it's housing, transportation, health care, education or skills training. This report shows that our
B.C. government is working across the board to streamline programs and services to make life better for British
Columbians.”

>

> Laura Jones, executive vice-president and chief strategic officer,

> Canadian Federation-of Independent Business (CFIB) -

>

> "British Columbia continues to demonstrate leadership on the fight against red tape. This year marks another
momentous year with B.C. leading the way with the inavgural Red Tape Reduction Day and the only province tc receive
an A grade on the regulatory report card from CFIB."

>
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> lain MacNeil, vice-president of globat sales, Appnovation -

>

> "The Pravince's focus on cutting red tape has helped Appnovation grow from a smail B.C. start-up to.a global
technology company with over 200 employeés. Our company was built an a strong passion for open source, open data
and open technology, and it's so great to see government initiatives like open government license align so well with
what inspires and drives us. We expect this to continue to help Appnovation drive growth and innovation for our
employees, partners and customers.”

> '

> Quick Facts:

>

> * Since 2001, the Province has completed more than 275 streamiining initiatives to reduce red tape for citizens and
husinesses in B.C.

=

> * In fall 2015, the Province held a six-week online consultation on reducing red tape for British Columbians. More than
5,900 peaple visited the engagement site and shared more than 400 ideas.

>

> * The Province listened and committed to more than 60 actions to reduce red tape. Since March 2, 2016, the Province
has completed more than 40% of those actions.

>

>* In 2015 the Province has extended its commitment to a net-zero increase in regulatory reguirements until 2019. A
net-zero increase means eliminating one existing requirement when a new requirement is needed.

-

> Learn More:

>

> B.C.'s Regulatory Reform Fifth Annual Report: http://ow.ly/byWR301H9a1

>

> Share your idea to help cut red tape:

> hitps.//engage.gov.bc.ca/helpcutredtape/

>

> Red Tape Reduction Engagement Report:

> https://engage.gov.bc.ca/helpcutredtape/files/2016/03/Red-Tape-Reducti

> on-Engagement-Report.pdf

>

> Media Cantact;

>

> Media Relations

> Ministry of Small Business and Red Tape Reduction and Responsible for

> the Liquor Distribution Branch

> 778 678-1572

>

> Connect with the Province of B.C. at: www.gov.bc.ca/connect

> <20165BRT0034-001159,pdf>
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Anderson, Bill GCPE:EX

A S S S il
From; Anderson, Bill GCPE:EX
Sent: Tuesday, June 28, 2016 10:32 AM
To: Samantha Howard
Subject: Final NR
Attachments: 20165BRT0034-001159.pdf; ATTO0001 txt

Embargoed until 2:00pm.
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Anderson, Bill GCPE:EX

S I T,
From: Andersan, Bill GCPE:EX
Sent: Tuesday, jurie 28, 2016 10:34 AM
To; isabel@appnovation.com
Cc: Hynes, Colin GCPE:EX
Subject: Final NR
Attachments; 20165BRT(034-001159.pdf; ATTO0001 txt
Hi Isabel,

Here's our final NR, embargced until 2:00pm today.

I'll distribute to media on-site. The release will also be available online here: https://news.gov.bc.ca
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Anderson, Bill GCPE:EX

From: Anderson, Bill GCPEEX

Sent: Manday, June 27, 2016 12:16 FM

To: Cummings, Derek SBRT:EX

Ce: Petryshiyn; Yarko SBRT.EX; Quigley, Janta M SBRT:EX; Hynes, Colin GCPE:EX

Subject: Event itinerary/invitation

Attachments: Stakeholder List - 16-06-22 xisx; Ttinerary SBRT June 28.docy; Invitation SBRT June
28.doc .

Importance: High

Hi Derek,

Here is the event itinerary for tomorrow, and the invite for stakeholders (distribution list attached, will also go to iower
mainland MLAs).

Please let me know ASAP if you have any concerns, we'd like to get these invitations out the door early this afternoon.,
I'll have updated speaking notes and a final news release to share shortly.

Bill Anderson

Director of Communications

Government Communications and Public Engagement

Ministry of Small Business and Red Tape Reduction
Cell: 250,888.3381
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Anderson, Bill GCPE:EX

N T
From: Anderson, Bill GCPE:EX
Sent: Monday, June 27, 2016.3:58 PM
To_: Hynes, Colin GCPEEX
Subject: Re: Change made- DRAFT: Red tape reduction improves government services for British

Columbians

Thanks man

Bill Anderson
Director of Communications
250.888.3381

>0n Jun 27, 2016, at 3:54 PM, Hynes, Colin GCPE:EX <Colin.Hynes@gov.bc.ca> wrote:

>

> Definitely! {'m just going through it now. | called him when ! saw it is titled "news yau can use” and got him to send it
back to me.

> From: Anderson, Bill GCPE:EX

> Sent: Monday, June 27, 2016 3:53 PM

> To: Hynes, Colin GCPE:EX

> Subject: Re: Change made- DRAFT: Red tape reduction improves

> government services for British Columbians

>

> Please work with Grant to make sure the Ministry's title is consistent throughout the release...
=

> Bill Anderson

> Director of Communications

> 250.888.3381

-

»> 0nJun 27, 2016, at 3:49 PM, Kerr, Grant GCPE:EX <Grant.Kerr@gov.bc.ca> wrote:
e

>> Hi Colin,

>> Now that this looks like a news release, please give this another peek.

>> Thanks,

»> Grant

>

>> From: Kerr, Grant GCPE:EX [mailto:Grant.Kerr@gov.bc.ca]

>>Sent: Monday, June 27, 2016 3:48 PM

>> To: Kerr, Grant GCPE:EX

>> Subject: DRAFT: Red tape reduction improves government services for
>> British Columbians

>

>> Please refer to the files attached to this email. The following is

>>the summary of the News Release

>»

>>
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>> NR Number: Not Approved

>> NR Type: News Release

>> State: Planned

>> Planned Release Date: June 28, 2016 at 2:00 pm No Lead Organization

>> Headline: Red tape reduction im proves government services for British

>> Columbians

>

>> This email was auto-generated.

>

>> Not Approved

>> June 28, 2016

>>

>> Ministry of Small Business and Red Tape Reduction and Responsible for

>> the Liquor Distfibution Branch

>>

>> NEWS RELEASE

>> Red tape réduction improves government services for British

>>» Calumbians

>>

>> VANCOUVER - The Province has taken significant action to modernize British Columbia's regulatory regime,
streamline processes and enhance access to services, according to the fifth annual report on regulatory reform released
today by Minister of Smail Business and Red Tape Reduction Coralee Qakes.

>>

>> The report, Achieving a Modern Regulatory Environment: B.C.'s Regulatory Reform Initiative; highlights government's
progress to reduce red tape for British Columbians over the past year and reinforces the Province's commitment to
efficient regulations and processes that reduce the burden on citizens and businesses and support economic growth.
A

>> Highlights from the report include:

>>

»>> * Implementation of more than half of the 73 recommendations from the liquor policy review to improve consumer
convenience, such as removing the need for a separate lounge area for manufacturer licensees.

>

>> * Making traffic event and webcam data available to the public with the open government license, which enhances
borderless traveller information with other jurisdictions and provides entrepreneurs and software epgineers access to
data that can improve apps and services available to the public.

=

>> * Improving online services for British Columbians, such as an enhanced map that helps parents find child care in
their communities and the new Aging Well website that helps seniors access essential health programs and services.
o

>>* Creating the small business resources hand-out to increase new business owners' awareness of the supports
available to help them succeed. Available through the OneStop Business Registry, more than 13,000 new businesses
have received the information.

>>

>> [n'addition to maintaining its net-zero increase commitment, the Province eliminated more than 500 unnecessary or
outdated requirements last year, a 47% reduction in regulatory requirements since 2001. For example, the Province
replaced the need for sworn statements with a simple signed statément in more than 20 instances.

-

»> Quotes:

>>

>> Coralee Qakes, Minister of Small Business, Red Tape Reduction and

>> Minister Responsible for the Liquor Distribution Branch -

>>
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>> "Reducing red tape is about making it easier to access and simpler to use government services. {t's about changes
that ensure children, yauth and families now have convenient access to reliable, timely and consistent service options
wherever they reside in the province. It's about a one-stop website that helps connect people to many of the services
they may need, whether it's housing, transportation, health care, education or skills training. This report shows that our
B.C. government is working across the board to streamline programs and-services to make life better for British
Columbians.”

>

>> Laura Jones, executive vice-president and chief strategic officer,

>> Canadian Federation of indépendent Business {CFIB) -

>

>> "British Columbia continues to demonstrate leadership on the fight against red tape. This year marks anather
momentous year with B.C. leading the way with the inaugural Red Tape Reduction Day and the only province to receive
an A grade on the regulatory report card from CFIB."

>

>> [ain MacNeil, vice-president of global sales, Appnovation -

>>

>> "The Provincé's focus on cutting red tape has helped Appnovation grow frem a small B.C. start-up to a globai
technology company with over 200 employees. Our company was built an a strong passion for open source, open data
and open technology, and it's so great to see government initiatives like open government license align so well with
what inspires and drives us. We expect this to continue to help Appnovation drive growth and innovation for our
employees, partners and customers."

>

>> Quuick Facts:

b

>>* Since 2001, the Province has completed more than 275 streamlining initiatives to reduce red tape for citizens and
businesses in B.C,

>

>>* In fall 2015, the Pravince held a six-week online consultation on reducing red tape for British Columbians. More
than 5,900 people visited the engagement site.and shared more than 400 ideas.

>>

>>* The Province listened and committed to more than 60 actions to reduce red tape. Since March 2, 2016, the
Province has completed more than 40% of those actions.

>>

>> * |n 2015 the Province has extended its commitment to a net-zero increase in regulatory requirements untif 2019. A
net-zero increase means eliminating one existing requirement when a new requirement is needed.

>

>> Learn More:

P

>> B.C.'s Regulatory Reform Fifth Annual Report:

>> http://ow.ly/byWR301H9a1

>>

>> Share your idea to help cut red tape:

>> https://engage.gov.bc.ca/helpcuiredtape/

>

>> Red Tape Reduction Engagement Report:

>> https://fengage.gov.bc.ca/heipcutradtape/files/2016/03/Red-Tape-Reduct

> | ' :

>> on-Engagement-Report.pdf

a3

>> Media Contact:

>>

>> Madia Relations
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>> Ministry of Small Business and Red Tape Reduction

>> 778 678-1572

>

>> Connect with the Province of B.C. at: www.gov.bc.cafconnect
»> <DRAFT.pdf>
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Anderson, Bill GCPE:EX

From: Anderson, Bill GCPEEX

Sent: Monday, June 13, 2016 2:39 PM

To: Bertrand, Francois SBRT:EX

Subject: RE: Annual Report - Venues for Launch
Thanks for this.

From: Bertrand, Francois SBRT:EX
Sent: Monday, June 13, 2016 2:39 PM
To: Anderson, Bill GCPE:EX

Subject: FW: Annual Report - Venues for Launch

As discussed. .

Francois Bertrand

Executive Director, Regulatory Reform
Small Business and Red Tape Reduction
Phone: 604-660-2759

Cell: 250-415-1870

From: Olsen, Tracy SBRT:EX

Sent: Manday, June 13, 2016 2:38 PM

Ta: Bertrand, Francois SBRT:EX

Subject: Annual Report - Venues for Launch

As requested.

Tracy Olsen RP.P.

Senior Advisor, Regulatory Reform Branch

Ministry of Small Business & Red Tape Reduction

7th Floor, 1810 Blanshard Street, Victoria, BC V&T 4J1
Phone: {250) 952-0157 e-mail: Tracy.Qlsen@gov.bc.ca
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Anderson, Bill GCPE:EX

L T
From: Anderson, Bill GCPEEX
Sent: Wednesday, June 29, 2016 12:21 PM
To: Shah, Jesal SBRT:EX _
Cc: Bertrand, Francois SBRT:EX; Olsen, Tracy SBRT:EX; Pack, Lynn R PSA:EX
Subject: RE: Annual Report - Stakeholder List for Communications Push

Thanks Jesall Your team was instrumental in pushing out yesterday’s news to our stakeholders, reall appreciate it.
p ¥y

From: Shah, Jesal SBRT:EX

Sent: Tuesday, June 28, 2016 3:37 PM

To: Anderson, Bifl GCPE:EX

Cc: Bertrand, Francois SBRT:EX; Olsen, Tracy SBRT:EX; Pack, Lynn R PSA:EX
Subject: RE: Annual Report - Stakeholder List for Communicatians Push

Hi Bill,

Here are the updated addresses for the emails that were bounced back. I've also attached the updated Stakeholder List
Spreadsheet.

This is not on the original list? This is a company that develops wehsites.
_Eounce@itartlogic.com No contact email was found fram the website.
Cariboo Woodlot Licence Association lan Lanki ilanki@telus.net
Canada China Business Council - BC Lotta Ygartua lotta@cche.com
Union of BC Municipalities Gary Maclsaac Emacisaac@ybcm.ca
Rescurces North Association Closed operations September 30, 2015
Stuart Nechako Woodlot Association Peet Vahi peetvahi@telus.net
Evan Loveless,
Wilderness Tourism Association of BC | Executive admin@wilderness-tourism.bc.ca
Rirector

Thanks to Lynn for pulling this together.

Jesal

From: Bertrand, Francois'SBRT:-E_X

Sent: Monday, june 27, 2016 6:23 PM

To! Anderson, Bill GCPE:EX

Cc: Shah, Jesal SBRT:EX

Subject: Re: Annual Repart - Stakeholder List for Communications Push
Bitt:

Thank you for the loop in - and your help with this exercise.

Jesal will work with our team to troubleshoot so we have an accurate list for future events/stakeholder outreach.

Page 97 of 137 GCP-2016-62623



Francois
Sent-from my iPhone

OnJun 27, 20186, at 6:17 PM, Anderson, Bill GCPE:EX <Bill. Anderson@gov.be.ca> wrote:

Hi Francois,
lust looping back. These email addresses were deemed “undeliverable” when aur events coordinator
sent out the invitations to stakeholders... might be worth double checking the addresses on the

distribution list you shared.

{ took the liberty of changing Jon Garson's info on the list | sent up to MO. Derek aiso confirmed that
they're totally set to push out the correspondence tomaorrow following the event.

Thanks again for all your help getiing ready for tomorrow!

Bill

Delivery has failed to these recipients or groups:

bounce@startiogic.com
A communication failure occurred during the delivery of this message. Please try {o
resend the message later. |f the problem continues, contact your heipdesk.

cariboowoodlots@hotmail.com _
A communication failure occurred during the delivery of this message. Please try fo

resend the message later. If the problem continues, contact your helpdesk.

lotta@ccbe.ocom
The recipient's email address isn't correct. Please check the email address and try to
resend the message. If the problem continues, cantact your helpdesk.

msjostrom@quesnel.ca _
The email address you entered couldn't be found. Please check the recipient's email

address and try to resend the message. If the problem continues, please contact your
helpdesk.

kathi@resourcesnorth.org
The recipient's emaii address isn't correct. Please check the email address and try to
resend the message. If the problem continues, contact your helpdesk.

melanie@resourcesnorth.org
The recipient's email address isn't correct. Please check the email address and try io
resend the message. if the problem continues, contact your helpdesk.

mchurchill@uniserve.com

The email address you entered couldn't be found. Please check the recipient's email
address and try to resend the message. If the problem continues, please contact your
helpdesk.
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-executivedirector@wilderness-tourism.bc.ca
The email address you entered couldn't be found. Please check the recipient's email

address and try to resend the message. If the problem continues, please contact your
helpdesk.

The following organization rejected your message: ache.ocom, mail.quesnel.ca, resourcesnorth.org,
mx0.uniserve.ca, wilderness-tourism.bc.ca.

Diagnostic Information for adiministrators:
Generating server: outbound-cal-1.dmz

lotta@ccbe.ocom
ccbe.ocom, mail.quesnel.ca, resourcesnarth.org, mx0.uniserve.ca, wilderness-tourism.bc.ca
Remote Server returned '<eebe.ocom #5.1.2 SMTP; 550 Host unknown>'

msjostrom@quesnel.ca

cehbe.ocom, mail.quesnel.ca, resoufgesnorth.org, mxd.uniserve.ca, wilderness-tourism.bc.ca
Remote Server returned '<mail.quesnel.ca #5.1.1 SMTP; 550 Address not present in directory>’

kathi@resourcesnorth.org

cche.ocom, mail.quesnel.ca, resourcesnorth.org, mxQ.uniserve.ca, wilderness-toutism.be.ca
Remote Server returned '<resourcesnorth.org #5.1.2 SMTP; 550 Host unknown>'

melanie@resoyrcesnorth.org

ccbe.ocom, mail.guesnel.ca, resourcesnorth.org, mxQ.uniserve.ca, wilderness-tourism.bc.ca
Remofe Server returned '<resourcesnorth.org #5,1.2 SMTP; 550 Host unknown>

mchurchili@uniserve.com _
ccbe.ocom, mail.guesnel.ca, resourcesnorth.org, mx0.uniserve.ca, wilderness-tourism.bc.ca
Remote Server refurned '<mx0.uniserve.ca #5.1.1 SMTP; 550 Sorry, unknown recipient>'

executivedirector@wilderness-tourism.bc.ca

cebe.ocom, mail.guesnel.ca, resourcesnorth.ora, mx0.uniserve.ca, wilderness-tourism.bc.ca
Remote Server returned '<wilderness-tourism.be.ca #5.1.1 SMTP; 550 No Such User Here>'

Original message headers:

Revurn-Path: <Emily.¥Young®gov.bec.cax
Received: from E3PMBX09.1idir.BCGOV (e3pmbx09.idiv.begov [142.34.67.195})
by outbound-cal-1.dmz (8.14.4/8.13.1) with ESMTP id USRLMNTPDG33384;
Mon, 27 Jun 2016 14:23:30 -0700
Received: frowm E3EMBXL1l.idir.BCGOV {142.34.€67.196) by E3PMBX09.idir.BCGOV
(142.34.67.195) with Microsoft SMTP Sarver {TLS} id 15.0.1178.4; Mon, 27 Jun
2026 14:22:43 -0700
Recelved: from E3PMBX1L.1dir . BOGOV ([::1]} by BE3PMBX11.idir . BCGOV {[::1])
with i
mapi id 15.00.1178.00G0; Mon, 27 Jum 2016 14:22:43 -0700
From: "Young, Ewily GCPE:EX" <Emily.Young@gov.bc.cas
Subject: June 28th - Pravincial Government Event Invitation
Thread-Topic: June 28th - Provingial Government Bvent Invitation
Thread-Index: AGHQUOLkvbAFfEkraS4GLl1ldrTavK4aA)==

3
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Date: Mom, 27 Jun 2016 21:22:43 +0000
Megsage-ID: <b033130¢7843451d864a52e78d3fb9ee@EIPMBX11. idir.  BCGOV>
Acceprt-Language: en-U3
Content-Language: en-Ug
X-M&-Has-Attach: vyes
X-M3-TNEF-Correlator:
H-ms-exchange-transport - fromentityheader: Hosted
¥x~originating-ip: [142.32,28.246]
Content-Type: multipart/mixed;
boundarys=" . 004_b033130c78d43451d864a52e73A31h%ecE3PMBX11idirBCGOV_"
MIME-Version: 1.0
X-Scanned-By: MIMEDefang 2.70 on 142.34.74.136

From Anderson, BIII GCPE EX

Sent: Monday, June 27, 2016 12:30 PM

To: Bertrand, Francois SBRT:EX

Cc: Shah, Jesal SBRT:EX

SubJect' RE: Annual Report - Stakeholder List for Communications Push

Hey Francois,

Quick heads up that Jon Garson is still the contact for the Chamber.

From: Bertrand, Francois SBRT:EX

Sent: Thursday, June 23, 2016 8:29 AM
To: Anderson, Bill GCPE:EX

Cc: Albrecht, Christine SBRT:EX; Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX; Hynes, Colin GCPE:EX
Subject: RE: Annual Report - Stakeholder List for Communications Push

Bill:

Further to your request, see the attached:
¢ The combined list is the list of stakeholders we are proposing to target for annual report
dissemination;
* The ministry-spedific lists include contact information for most of the stakeholders on the list.

Feel free to use this list as a tool to devefop your distribution list for the event but please circle back
with us once you have direction from- MO on desired sender for annual report communication, so we
can route this.one up through the proper channels.

Happy to discuss is this is unclear, thank you.
Francois

Francois Bertrand

Executive Director, Regulatory Reform
Small Business and Red Tape Reduction
Phone: 604-660-2759

Cell: 250-415-1970

FromAnderson, é-iu GCPEEX e _ S
Sent: Wednesday, June 22, 2016 5:32 PM
To: Bertrand, Francois SBRT:EX

Page 100 of 137 GCP-2016-62623



Cc: Albrecht, Christine SBRT:EX; Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX; Hynes, Co_iin_ GCPE:EX
Subject: RE: Annual Report - Stakehoider List for Communications Push

Awesome, If you can flip that over tomorrow, we’ll prowde it to our event coordinator who is helping
pull invitations together.

From' Bertrand Francms SBRT EX

Sent: Wednesday, Jurne 22, 2016 5:31 PM

To: Anderson, Bill GCPE:EX _

Ce: Albrecht, Christine SBRT:EX; Shah, Jesal SBRT:EX; Sovka, Roseanne SBRT:EX; Hynes, Colin GCPE:EX
Subject: Re: Annual Report - Stakeholder List for Communications Push

Yes, we have contact information for most of them.
Sent-from my iPhone

On Jun 22, 2016, at 5:11 PM, Anderson, Bill GCPE:EX<Bill.Anderson@gov.bc.ca> wrote:

Hi Francois,

Do we have contact information for these folks as well? | think we should include them
on the invitation list for our event on the 28,

From' Bertrand Francoss SBRT EX

Sent: Wednesday, June 22, 2016 4:31 PM
To: Anderson, Bill GCPE:EX

Ce: Albrecht, Christine SBRT:EX; Shah, Jesal SBRT:FX; Sovka, Roseanne SBRT:EX
Subject: Annual Report - Stakeholder List for Communications Push

Bill:

Further to our discussion earlier today, Christine Albrecht has a copy of our proposed,
ADM-approved stakehalder list for the upcoming annual report communications push.

To give you a sense of the scope, | have pasted the list of organizations and contacts for
each organization below. We have emails for every organizaticn.and/or contact on the
list. I think you will agree the list is well aligned with the content of the report.

Let us know when MO weighs in on the question of the sender (MCO as per your
template or a Ministry alternate) and we will take the appropriate steps to get the
template finalized and routed through correspondence for send out, looping back with
your office as appropriate.

Thank yau for your continued support, Bill.

Francois

STAKEHOLDER CONTACT NAME
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ucking Association Trevor Sawkins
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Chartered Professional Accountants of BC

Richard Rees, CEQ

Western Convenience Store Association

Andrew Klukas

Central 1 Credit Union

Anna Hardy

BC Craft Brewers Guild

Small Business Roundtable

Angie Barnard

Simall Business Roundtable

Ashley Ramsay

Small Business Roundtable

Bob Redden

Small Business Roundtable

Chief Judy Wilson

Small Business Roundtable

Cybele Negres

Small Business Roundtable

Ellis Ross

‘Small Business Roundtable

lan Tostenson

Small Business Roundtable

ingrid Hope

Small Business Roundtable

' Jill Doucette

Small Business Roundtable

John Cameron

Small Business Roundtable Mark Startup
Small Business Roundtable M} Whitemarsh
Small Business Roundtable Randy Richmond

Small Business Roundtable

Samantha Howard

Small Business Roundtable

Sean Surerus

Small Business Roundtable

Sue Adams
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Anderson, Bill GCPE:EX

" R L]
From: ‘Anderson, Bill GCPE:EX
Sent: Monday, June 27, 2016 1:45 PM
To: Bertrand, Francois S.BRT:EX
Subject: RE: Annual Report

Way ahead of you dude ;)

Touched base with them early next week, they love the #bctech tie-in.

From: Bertrand, Francois SBRT:EX
Sent: Monday, June 27, 2016 1:44 PM
Tot Anderson, Bill GCPE:EX

Subject: Annual Report

Bill:

if you have not already, Christine recommended giving your colleagues at MTICS a flag re annua! report release
tomorrow — for tracking purposes given Appnovation’s involvement.

Plan to be there ~ see you around 13:30 {for 13:45 start).
Francois

Francois Bertrand

Executive Director, Regulatory Reform

Small Business and Red Tape Reduction

Phone: 604-660-2759
Cell: 250-415-1970
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Anderson, Bill GCPE:EX
S

N,
From: Alaimo, Marie GCPEEX
Sent: Wednesday, June 22, 2016 4:51 PM
Ta: Anderson, Bill GCPEEX .
Suhject: RE: IB an regulatory reform policy

You can confirm this time in the CC if it works for you- will let you know if this changes oh my end.

Marie

From: Anderson, Bill GCPE:EX
Sent: Wednesday, June 22, 2016 4:47 PM
To: Alaimo, Marie GCPE:EX

Subject: RE: IB on regulatory reform policy

Got distracted, thanks for the reminder. Here you go!

From: Alaimo, Marie GCPE:EX
Sent: Wednesday, June 22, 2016 4:46 PM
To: Anderson, Bill GCPE:EX

Subject: IB on regulatory reform policy

Hey Bill, are you able to pass the draft along?
Thx! '
M

Marie Alaimo | Corparate Planning Officer
Carporate Flanning & Events
Government Communications & Public Engagement

Cell: 778.677.6436 | Email: Marie Alaimo@gov.he.ca
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Anderson, Bill GCPE:EX

From: Alaimo, Marie GCPE:EX

Sent: Monday, June 27, 2016 4.29 PM

To: Anderson, Bill GCPEEX

Ce: Harbord, Chris GCPE:EX; Chawrun, Jessica GCPEEX; Kerr, Carfean GCPE:EX
Subject: RE: Tomorrow's Materials - SBRT

Ilgncre me, I'm going crazy! it says 145, all is good©
"

Fram: Alaimo, Marie GCPEEX

Sent: Monday, June 27, 2016 4:28 PM

To: Anderson, Bill GCPE:EX

Cc: Harbord, Chris GCPE:EX; Chawrun, Jessica GCPE:EX; Kerr, Carleen GCPE:EX
Subject: RE: Tomorrow's Materials - SBRT

Hey Bill - I'm changing the new time in the CC. It currently says 2, but | believe it's been changed to 1:45/ Please correct
me if this is incarrect. Thanks!
Marie

From: Anderson, Bill GCPE:EX

Sent: Monday, June 27, 2016 1:36 PM

To: Alaima, Marie GCPE:EX

Cc: Harbord, Chris GCPE:EX; Chawrun, Jessica GCPE:EX; Kerr, Carleen GCPE:EX
Subject: RE: Tomorrow's Materials - SBRT

Here are the updated materials. They reflect the time change 1 discussed with Carleen,
Only thing outstanding at this peint is quate approval from our validator, and getting that darn report posted online!

Let me know if you have any other questions.

From: Alaimo; Marie GCPE:EX

Sent: Monday, June 27, 2016 12:33 PM
To: Anderson, Bill GCPE:EX

Cc: Harbord, Chris GCPE:EX; Chawrun, Jessica GCPE:EX; Kerr, Carleen GCPE:EX
Subject: Re: Tomorrow's Materials - SBRT

Great, thanks Bill!
Sent from my iPhone

On Jun 27, 2016, at 12:12 PM, Anderson, Bill GCPE:EX <Bill.Anderson@gov.bc.ca> wrote:

I'have slightly updated versions of the speaking notes and news release that I'll be able to share shartly.

From: Alaimo, Marie GCPE:EX
Sent: Monday, June 27, 2016 12:12 PM
To: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
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Cc: Chawrun, Jessica GCPE:EX; Kerr, Carieen GCPE:EX
Subject: Tomorrow's Materials - SBRT

Good afternoon,

Can you please share your latest materials and media plan for the following:

= Regulatory Reform {are attached the latest?)
Kind regards,
Marie Alaimo | Corporate Planning Officer
Corporate Planning & Events

Government Communications & Public Engagement

Cell: 778.677.6436 | Email: Marie.Alaimo@gov.be.ca
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Anderson, Bill Gﬁ:EX

R
From: Young, Emily GCPEEX
Sent: Tuesday, June 28, 2016 8:21 AM
To: Anderson, Bill GCPE:EX
Subject: Re: UPDATE: Annual Regulatory Reform Repart Communications

Much appreciated my friend.

Sent from my iPhone

On Jun 28, 2016, at 9:19 AM, Anderson, Bill GCPE:EX <Bill. Anderson@gov.be.ca> wrote:

Bill Anderson
Director of Communications
250.888.3381

Begin forwarded message:

From: "Anderson, Bill GCPE:EX"

<Bill. Anderson@gov.be.ca<mailto:Bill. Anderson@gov.be.ca>>

To: "Cummings, Derek SBRT:EX" ,
<Derek.Cummings@gov.be.ca<mailto:Derek. Cummings@gov.be.ca>>

Ce: "Petryshyn, Yarko SBRT:EX"

<Yarko,Petryshyn@gov.be.ca<mailto: Yarko Petryshvn@gov.be.ca>>, "McEwan, Tim
SBRT:EX" <Tim.MeEwan@gov.be.ca<mailto: TimMcEwan@gov.be.ca>>, "fang, Monica
SBRT:EX" <Monica Jang@gov.be.ca<mailto:Monica. Jang@gov.be.ca>>, "Little, Christine
SBRT:EX" <Christine.Littlc@gov.bc.ca<mailto:Christine. Little@gov.be.ca>>, "Bertrand,
Francois SBRT:EX" <Francois Bertrand@gov.bc.ca<mailto:Francois. Bertrand@gov.be.ca>>,
"Hynes, Colin GCPE:EX" <Colin./ynes@gov.be.ca<mailto:Colin.Hynes@gov.bc.ca>>
Subject: RE: UPDATE: Annual Regulatory Reform Report Commumications

Hi Derek,
FHere are the latest materials for tomorrow’s event.

Speaking notes include an updated version of the itinerary that you saw earlicr, and reflects the
fact that the start time has been pushed back 45 minutes.

Only piece we have outstanding on the comums side is quote approval from the Appnovation
validator, which we’re expecting shortly.

I know we discussed the stakeholder correspondence last week, but [ just wanted to confirm that
your office has everything you need to push that out after the announcement tomorrow afternoon

(communique and list re-attached for your convenience).

Bill
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From: Anderson, Bill GCPE:EX

Sent: Thursday, June 23, 2016 2:28 PM

To: Cummings, Derek SBRT:EX

Cc: Petryshyn, Yarko SBRT:EX; McEwan, Tim SBRT:EX; Jang, Monica SBRT:EX; Little,
Christine SBRT:EX; Bertrand, Francois SBRT:EX; Hynes, Colin GCPE:EX

Subject: UPDATE: Annual Regulatory Reform Report Comumunications

Importance: High

Good afternoon Derek,

Further to the communications materials we sent up to your office for the Minister’s binder, 1
wanted to provide an overview of wherc we’rc at in terms of some of the moving pieces ahead
of the Regulatory Reform Annual Report event on Tuesday, June 28.

Event venue: We’re still working to confirm Appnovation Technologies, hope to have this or
another tech company who benefits from the Open Government Licence by tomorrow.

<« Tile: EP-Reg Reform Annual Report June282016 NDRAFT4.doc >>

Communications products: Same drafis we provided yesterday, these are ready to go pending the
confirmed event itinerary and validator quotes.

<< File: NR_Reg_Reform Annual Report June28 2016 DRAFT.doex >> << File:

QA _KM Reg Reform Annual_Report_June28 2016_FINAL.docx >> << File:
SN_MCO_Reg_Reform Annual Report June 28 2016 DRAFT.docx >3

Validators: We've reached out to CFIB to see if Laura Jones can attend and offer a quote for the
news release, it’s looking good but we’re still working to confirm that. We’ll also have a
representative from Appnovation (likely their VP) speak at the event and offer a quote for the
news release.

Stakeholder outreach: We’ve worked with Christine and Francois to develop a comprehensive
Iist of stakeholders, and drafted correspondence that will go out to that list following the event
which will outline what’s being announced and a call to action to amplify the message to their
industry contacts and engage with us online.

<< File: Stakeholder List - 16-06-22.xlsx >> << File: Stakeholder

Communique Reg Reform Anmual Report Tune28 2016 DRAFTI.docx >>

At this point, all we need is:

1.  Any edits/feedback on the communications materials (deadline to'make changes to the NR
1s 3:00pm Monday)

2. To figure out the logistics of distributing the stakeholder correspondence. 1s this
something that can be managed from your office? I expect we’ll get the most bang for our buck
if the letter goes out from MCO.

Bill Anderson

Director of Commuiications

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381
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<SN_MCO_Reg Reform_Annual Report June 28 2016 FINAL.DOCX>
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Anderson, Bill GCPE:EX

___
From: Young, Emily GCPEEX
Sent: Thursday, June 23, 2016 4:04 PM
To: Anderson, Bill GCPEEX
Subject: RE: #Ticket#4206: New project submitted - Podium Sign - SBRT Event June 28 Event:

SBRT event - Regulatery Reform

Off to print,
Thnx

Fram: Anderson, Bill GCPE:EX

Sent: Thursday, June 23, 2016 4:00 PM

To: Young, Emily GCPE:EX

Subject: Re: #Ticket#4206: New project submitted - Podium Sign - SBRT Event June 28 Event: SBRT event -
Regulatory Reform

Approved!

Bill Anderson
Director of Communications
250.888.3381

On Jun 23, 2016, at 3:55 PM, Young, Emily GCPE:EX <Emily. Y oung@gov.be.ca> wrote:

From: Miller, Carie GCPE:EX

Sent: Thursday, June 23, 2016 3:55 PM

To: Young, Emily GCPE:EX

Subject: Re: #Ticket#4206: New project submitted - Padium Sign - SBRT Event June 28 Event: SBRT
event - Regulatory Reform

Draft attached.

Thanks!
Carie

Carie L. Miller

Government Communications and Public Engagement
Designer, Graphic Communications

T: 250 9534087

F: 250 387-607¢

E: carie.milicr@gov.be.ca .

4th floor, 617 Gavernment Street, Victoria, BC VEW 9V

Graphic Design Reguests
BCITF Website
Graphics 411 Information and Resources
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From: GCPE Graphics Request <GCPEGRAR@Victorial.gov.bc.ca>

Date: Thursday, June 23, 2016 at 3:40 PM

To: Carie Miller <Carie.Miller@gov.bc.ca>

Subject: #Ticket#4206: New project submitted - Podium Sign - SBRT Event June 28 Event: SBRT event -
Regulatory Reform

-reply above this line—-

New ticket: Podium Sign - SBRT Event June 28

Event: SBRT event - Regulatory Reform Anneuncement
Date; Tuesday June 28th

Delivery to: Mike Fuoco, MediaCo.

Delivery by: Monday June 27th

Messaging: :

Regulatory Reform:

Reducing Red Tape for British Columbians

Theme: SBRT - red tap reduction

Logos: BCid.

hitp://gdu.gepe.gov.be.calTicket/4206

NOTE: When replying to this émail please leave the subject-line intack
<4206 SBRTEvent 0628 Podium.pdf>
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Anderson, Bill GCPE:EX

_ T, NN
From: Anderson, Bill GCPEEX
Sent: Wednesday, June 22, 2016 1134 AM
To: Quigley, Janta M SBRT:EX
Ce: Hynes, Colin GCPE:EX
Subject: RE: Comms material for next week
Attachments: QA_KM_Reg_Reform_Annual_Report_June28_2016_FINAL.docx;

SN_MCO_Reg_Reform_Anriual Report_June 28_2016_FINAL docx;
EP_Reg_Reform_Annual Report_June282016_DRAFT4.doc;
NR_Reg_Reform_Annual Report_June28_2016 FINAL.docx

Here are the materials for Tuesday's event.

We're still working on the itinerary and event plan, and will send updates closer to the event once those logistical pieces
are confirmed.

From: Quigley, Janta M SBRT:EX

Sent: Wednesday, June 22, 2016 9:36 AM
To: Anderson, Bill GCPE:EX

Subject: Comms material for next week

Hi Bill,
We are shipping MCO’s binder to Quesnel at 1pm today.
Can you send us all the materials you have for the Report out on Annual Report by noon?

Thank you!

Janta Quigley

Administrative Coordinator to the Honourable Coralee Oakes

Minister of Small Business, Red Tape Reduction & Minister Responsible for Liquor Distribution Branch
P: 250-387-0896

F: 250-356-8250

E: Janta.Quigley@gov.be.ca
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Anderson, Bill GCPE:EX
I T

T ]
From: Anderson, Bill GCPEEX
Sent: Monday, June 27, 2016 3:30 PM
To: Samantha Howard
Cc: Hynes, Colin GCPE:EX
Subject; . Re: Confidential not for distribution

Colin can you please forward Sam what info we have on the open government licence ASAP? {Sorry | haven't done so
yet)

Also - Sam, meet Colin {our new Melissa!) {'m sure this wan't be the last timie your paths cross on the red tape reductian
file!

Bill Ariderson
Director of Communications
250.888.3381

> On Jun 27, 2016, at 3:25 PM, Samantha Howard <Samantha.Howard @cfib.ca> wrote:

=

> Hey, do you have any info yet you could send my way on open gov license thing?

.

>>0n lun 27, 2016, at 3:22.PM, Anderson, Biil GCPE:EX <BilLAnderson@gov.bc.ca> wrote:
>>

>> You're a saint. Thanks Sam.

B>

=>>» Bill Anderson

>> Director of Communications

»>> 250.888.3381

>

>>>0n Jun 27, 2016, at 3:11 PM, Samantha Howard <Samantha.Howard @cfib.ca> wrote:
Do '

>>> We've made that work. Thanks

>>>

>>>>0On fun 27, 2016, at 2:41 PM, Anderson, Bill GCPE:EX <Bitt.Anderson@gov.bc.ca> wrote:
prr e

»>>> Hi Sam,

>3>>

>>>> Sarry for the last minute notice. We just got word that our event got bumped back a few minutes tomarrow to a
1:45pm start time {I'm sure you know weil how that goes). Please find attached the updated itinerary. Hope this doesn't
create a huge inconvenience on your end, please give me a shout if there are any issues!
>o>>

>»»» —-—--Original Message-—-

>>>> From: Anderson, Bill GCPE:EX

>>=> Sent: Monday, lune 27, 2016 12:18 PM

>>>> To: 'Samantha Howard’

>>>>Subject: RE: Confidential not for distribution

P

>>>> Awesome,

>35>
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»»>> See you tomorrow afterngon!

>

>35> —---Qriginal Message---—

>»>>> From: Samantha Howard [mailto:Samantha.Howard@cfib.ca]
>»>> Sent: Monday, June 27, 2016 12:17 PM

>>>> To: Anderson, Bill GCPE:EX

>>»> Subject: Re: Confidential not for distribution

55>

>»>>> No concerns. Thanks

P55

>>>>> 0n Jun 27, 2016, at 11:56 AM, Anderson, Bill GCPE:EX <Bill.Anderson@gov.bc.ca> wrote:
>HPo>

>>>>> Aspromised! Let me know if you have any questions or concerns.
PSS

>>>>> -----0riginal Message-----

>>>>> From: Samantha Howard [maiito:Samantha.Howard @cfib.ca)
>>>>> Sént: Monday, Jung 27, 2016 10:42 AM

>>»>> To: Anderson, Bill GCPE:EX

>>>>»> Subject: Re: Cenfidential not for distribution

S>3 '

»>>>>> Great. Thanks

3>

>>>»>> On Jun 27, 2016, at 10:41 AM, Anderson, Bill GCPE:EX <Bill. Anderson@gov.bc.ca> wrote:
PSS S5

>>>>>> Hey Sam,

b e .

>»>>>> |ust checking in ahead of tomorrow's event,

e e ]

>>>>>> We're still shooting for a 1pm start time, { should have an itinerary for you and Laura shortly!
EEA S

»>>3»> —---0Original Message--—--

>>»>>> From; Samantha Howard [mailto:Samantha.Howard @cfib.ca)
>>>>>> Sent: Friday, June 24, 2016 2:24 PM

>>>>>> To: Anderson, Bill GCPE:EX

>>>>>> Subject: RE: Confidential not for distribution

bl e

>>>>>> And she just sent me her quote. Hope this works

>

>>>>>> British Columbia continues to demonstrate leadership on the fight against red tape. This year marks anather
momentousyear with BC leading the way with the inaugural Red Tape Reduction Day and the only province to receive
an A grade on the regulatory report card from CFIB.

>33

05, Original Message--—--

>»>5>> From: Anderson, Bill GCPEEX [mailto:Bill. Anderson@gov.bc.cal
»>»>>>> Sent: Friday, June 24, 2016 2:22 PM

>>»>>> To: Samantha Howard

>>>>>> Subject: Re: Confidential not for distribution

PSS 55

>»>>>> That's awesome news, thrilled to hear it.

B>

>»>>>> We have until Monday afternoon for the guote, so no rush.

P -5
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>>>>>> In terms of itinerary, we will provide one ASAP. Our events coordinator is doing a site visit today, will keep you
posted.

5SS

>>>>>> Bill Anderson

=>»>5> Director of Cammunications

>>>>>> 250.888.3381

PR

>>>>>>0n Jun 24, 2016, at 2:18 PM, Samantha. Howard

<Samantha.Howard @cfib.ca<mailto:Samantha.Howard @cfib.ca>> wrote:

PES A S '

»>>>>> Hi Bill,

e e .

>>>>>> Laura would be happy to provide a few remarks. She hasn't sent me back her quate yet, but I'll try to getitto
you by the end of day.

el b

»>>>>>> | will likely pap down with her.

DoPm>

>>>>>> When you have an event roll out could you please send it to me?

e e e

>25>3> Thanks

DB

>>>>>> From: Anderson, Bill GCPE:EX [maiito:Bill. Anderson@gov.bc.cal

>>>2>> Sent: Thursday, June 23, 2016 10:05 AM

>>»>>> To: Samantha Howard

>>>>>> Subject; Confidential not for distributio

»»>>>> Importance: High '

PSS-S SN

»5>>>>> Hi Sam,

e e ]

>>>>>> Thanks for the chat, it was good to catch up! Here's an embargoed copy of our news release and the report.
we're looking to release on Tuesday, lune 28.

D>

>>>>>> The venue we're working towards is Appnovation Technologies (#300 - 152 West Hastings St, Vancouver). We've
chosen this business as a venue because:

>Hpem>

>>>>>>1.  it's an example of a business that has grown from <50 employees to >200 employees, which speaks to the
importance of a streamlined regulatory environment for independent businesses, and

SHIBD '

>>>>>> 2, it's a company that stands to benefit from the Open Government License which makes infarmation like
Open511 and iMap available to third party developers, something that's highlighted in the report (p. 22).

BB

>>>>>> The venue isn't confirmed yet, hopefully we'fi have that focked down today.

PSS S5

>>>>>> |deally we'd get the event started between 1-2pm.

PI>HO>

>>>>>> Minister Oakes and a representative from Appnovation will be speaking, we would love Laura or whoever you
think is most appropriate to have a speaking role at the event and a quote in the news release. 1 threw this together for
ease of reference, but please feel free to edit or tweak however you deem necessa ry!

e e e

F PSS

>>>>>> Laura Jones, executive vice president and chief strategic officer, Canadian Federation of Independent Business:
UNAPPROVED "British Columbia is at the head of the class when it comes to cutting red tape for small businesses, -

3
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earning an A grade from CFIB for the fifth cansecutive year. BC's grade reflects eutstanding political leadership: it's the
first province to declare a 'Red Tape Reduction Day' and it also renewed its no-net-new regulation commitment through
to 2019."

DHO>>

>>>>>> Please give me a shout If you have any questions!

el e e ]

>>>>>> Bill Anderson

»>>>>>> Director of Communications

>>>>>> Government Communications and Public Engagement Ministry of Smal! Business and Red Tape Reduction
>>>>>> Cell: 250.888.3381

SHDEPR

e b

>>>>>> This e-mail is intended only for use only by the person(s) to whom it is specifically addressed above and may
contain information that is personal, private and confidential. If you are not-an intended recipient of this e-mail you are
hereby notified that any retention, dissemination, distribution or copying of this email or any information contained
herein is strictly prohibited. Please notify us if you have received this in error. Thank you for your co-operation and
assistance.

B>

>»>>>> Ce courriel est destin? exclusivement ? la(aux} personne(s} mentionn?es ci-dessus car il peut contenir des
informations de nature personnelle, privil?gi?e ou confidentielle, Sivous n'?tes pas le destinataire vis?, nous vous
infarmons par la pr?sente que toute conservation, diffusion, distribution ou reproduction de ce courriel ou des
informatiens qui y figurent est strictement interdite. Si vous avez re?u ce message par erreur, veuillez nous en aviser
imm?diatement. Nous vous remercions de votre colfaboration.

P PSS

>>>>>>This e-mail is intended only for use only by the person(s) to whom it is specifically addressed above and may
contain information that is personal, private and confidential. If you are not an intended recipient of this e-mail you are
hereby notified that any retention, dissemination, distribution or copying of this email or any information contained
herein is strictly prohibited. Please notify us if you have received this in errer. Thank you for your co-operation and
assistance.

-3

>>>>>>Le courriel est destiné exclusivement 4 la(aux) personne(s) mentionnées ci-dessus car il peut contenir des
informations de nature personnelle, privilégiée ou confidentielle. Sivous n'étes pas le destinataire visé, nous vous
informons par la présente que toute conservation, diffusion, distribution ou reproduction de ce courriel cu des
informations qui y figurent est strictement interdite. Si vous avez regu ce message par erreur, veuillez nous en aviser
immédiatement. Nous vous remercions de votre collaboration.

>0

>>>>> This e-mail is intended only for use only by the person(s) to whom it is specifically addressed above and may
contain information that is personal, private and confidential. if you are not an intended recipient-of this e-mail you are.
hereby notified that any retention, dissemination, distribution or copying of this email or any information contained
herein is strictly prohibited. Please notify us if you have received this in erfor. Thank you for your co-operation and
assistance.

BB

»>>>>> Ce courriel est desting exclusivement a la{aux) personne(s} mentionnées ci-dessus car il peut contenir des
informations de nature personnelle, privilégiée ou confidentielle. Si vous n'étes pas le destinataire visé, nous vous
informans par la présente que toute conservation, diffusion, distribution ou reproduction de ce courriel ou des
informations qui y figurent est strictement interdite. Si vous avez regu ce message par erreur, veuillez nous en aviser
immédiatement. Nous vous remercions de votre collaboration.

>>»5> <ltinerary SBRT June 28.docx>

>>>>> <MA_Reg_Reform_Annual_Report_Event_DRAFT.docx>

B3>

>>>> This e-mail is intended only for use only by the person{(s} tc whom it is specifically addressed above and may
contain infarmation that is personal, private and confidential. If you are not an intended recipient of this e-mail you are

4
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hereby notified that any retention, dissemination, distribution or copying of this email or any information contained
herein s strictly prohibited. Please notify us if you have received this in error. Thank you for your co-operation and
assistance,

P3-S5 Y

>>>>Ce courriel est destiné exclusivement a la{aux) personne(s) meéntionnées ci-dessus car il peut contenir des
informations de nature personnelle, privilégiée ou confidentielle. Si vous n'étes pas le destinataire visé, nous vous
informons par la présente que toute conservation, diffusion, distribution ou reproduction de ce courriel ou des
informations qui y figurent est strictemant interdite. Si vous avez regu ce message par erreur, veuillez nous en aviser
immédiatement. Nous vous remercians de votre collaboration.

>>>> <ltinerary SBRT June 28.docx>

P35 ]

>>>This e-mail is intended only for use enly by the person(s) to whom it is specifically addressed above and may contain
information that is personal, private and confidential. If you are not an intended recipient of this e-mail you are hereby-
notified that-any retention, dissemination, distribution or copying of this email or any information contained herein is.
strictty prohibited. Please notify us if you have received this in error. Thank you for your co-operation and assistance.
S>>

>>> Ce courriel est destiné exclusivement a la{aux) personne(s) mentionnées ci-dessus car il peut cantenir des
informations de nature personnelle, privilégiée ou confidentielle. Si vous n'étes pas le destinataire visé, nous vous
informons par la présente gque toute conservation, diffusion, distribution ou reproduction de ce courriel cu des
informations qui y figurent est strictement interdite. Si vous avez recu ce message par erreur, veulllez nous en aviser
immédiatement. Nous vous remercions de votre collaboration.

> .

> This e-mail is intended only for use only by the person(s} to whom it is specifically addressed above and may contain
information that is personal, private and confidential. If you are not an intended recipient of this e-mail you are hereby
notified that any retention, dissemination, distribution or copying of this émail or any information contained herein is
strictly prohibited. Please notify us if you have received this in error. Thank you for your co-operation and assistance.
>

> Ce courrie! est desting exclusivement a la{aux) personne(s) mentionnées ci-dessus car il peut contenir des
informations de nature personnelie, privilégiée ou confidentielle. $i vous n'étes pas e destinataire visé, nous vous
informons par ia présente que toute conservatian, diffusion, distribution ou reproduction de ce courriel ou des
informations qui y figurent est strictement interdite. Si vous avez recu ce message par erreur, veuillez nous en aviser
immédiatement. Nous vous remercians de votre collaboration. '
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Anderson,_liill GCPE:EX

. S A
From: Anderson, Bill GCPE:EX
Sent; Tuesday, June 7, 2016 10:57 AM
To: _ Bertfand, Francois SBRT:EX
Subject: Re: Couple of Items

I'm on my cell today in Vancouver for an event. Just let me know what time Thursday (only noon doesn't work)
and T'll make it work '

Bill Anderson
Director of Communications
250.888.3381

On Jun 7, 2016, at 10:55 AM, Bertrand, Franeois SBR1:EX <Francois.Bertrand@gov be.ca> wrote:

Thanks, Bill,

Also hoping for feedback on another issuc - branding for LeanBC as we integrate the tcam into
our operation.

Let's aim for Thursday - tomorrow is crazy. My calendar is up to date, do you want to block
some time?

Francois

Sent from my iPhone

On Jun 7, 2016, at 10:30 AM, Anderson, Bill GCPE:EX <Bii].An.derson@gov‘bc.c? wrote:
Let's touch base on how my office can support yours on the stakeholder piece.
Do you have any time before the RTR call tomorrow?
Bill Anderson
Director of Communications

250.888.3381

On Jun 7, 2016, at 10:28 AM, McEwan, Tim SBRT:EX
<Tim McEwan@gov.bc.ca> wrote;,

Francois/Bill:

We also need to build a very robust stakeholder list for broad
distribution to business associations and other Ministry
stakeholder groups. This a key opportunity to share the good work
we have all done - together - on this important file.

Thanks. T

Sent from my BlackBerry 10 smartphone on the TELUS network.

1
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Sent: Tuesday, June 7, 2016 10:17 AM
To: McEwan, Tim SBRT:EX

Cc: Bertrand, Francois SBRT:EX
Subject: Re: Couple of Items

-Annual Regulatory Reform Report will be released at a message
event in Vancouver with minister Oakes

-event venue will be based around a supportive citizen/business
validator who can speak to the positive impact of red tapc
reduction and regulatory reform in their life/business

-GCPE still working to determine which supportive validator
works best for announcement purposes, those plans should be in
place in the next weck or so

Bill Anderson
Director of Communications
250.888.3381

On Jun 7, 2016, at 10:06 AM, McEwan, Tim SBRT:EX
<Tim.McEwan{@gov.be.ca> wrote:

Hi...
Can I get some bullets from each of yon on a
PRIORITY basis on the following....

* Francois, remind ‘me with the count how the
count is done...i.e. ...1s it "musts" and "shoulds” or
how is it evaluated.

* Francois...when are we sending the Regulatory
Reform Policy out to DM's and others in
govemment again....target date?

* Bill....need some bullets on the roll out of the
annual report in case I am asked at Cabinet; JP will
be there too, but I could use some "go to" hullets in
case I need them.

Thank you both. T

Sent from my BlackBerry 10 smartphone on the TE
LUS network.
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‘Anderson, Bill GCPE:EX

From: Anderson, Bill GCPEEX

Sent: Maonday, June 27, 2016 10:11 AM
To: 'Isabel Da Costa’

Subject: RE: Event at Appnovation

thanks

From: Isabel Da Costa [mailto:isabel@appnovation.com)
Sent: Monday, June 27, 2016 9:27 AM

To: Anderson, Bill GCPE:EX

Subject: RE: Event at Appnovation

Hi Bill,
Just running it through my team. Will get back to you shorily.

Isabel Da Costa
Senior Manager, Field Marketing

Office: 6045680313 ext 112
Fax: 6045680314
Skype: imdacosia

Twitter: @appidc APPNOVATION
#300-152 West Hastings TECHNOLOG ! ES

Vancouver, BC, VBB 168 Canada
www appnovation.com

- Click here to unsubscribe from further Approvation communicalions,

On June 25, 2016 at 5:28:53 PM, Anderson, Bill GCPE:EX (bill. anderson@gov.be.ca) wrote:

Sure! We need approval on the quote by 2:00pm Monday in arder to finalize the release in time for the
event.

Spoke with Emily yesterday, sounds like the site visit went welll We should chat again Monday marning
about visuals to make sure the backdrop is awesome ©

lain MacNeil, Vice President of Global Sales, Appnovation: UNAPPROVED

“Government’s focus on cutting red tape has created a streamlined regulatory

environment in B.C. that helped Appnovation grow from a small start-up to a global

business with over 200 employees. Improving the way companies like ours access data
1
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through the Open Government License inot only support entrepreneurs in the
province’s growing tech sector, it means that ultimately we're able to develop
innovative tech solutions that are available to the public.”

From: Isabel Da Costa [mailto:isabel@appnovation.com]
Sent: Saturday, June 25, 2016 4:15 PM

To: Anderson, Bill GCPE:EX

Subject: RE: Event at Appnovation

Hi Bill,
‘We'd prefer if you created a quote and sent it to us for approval.

Thanks,

Isabel Da Costa
Senicr Manager, Field Marketing

Office: 6045680313 ext 112
Fax: 8045680314
Skype: imdacosia

Twitter: @appide

APPNOVATION

. #300-152 West Hastings TECHUOLOGLES

Vancouver, BC, V6B 1G8 Canada
www.appnovation.com

Click here to unsubsciibe from further Appnovation communications.

On June 24, 2016 at 4:01:21 PM, Andersan, Bill GCPE:EX (bill.anderson@gov.be.ca) wrote:

Hey Isabel,
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Anderson, Bill GCPE:EX

- ]
From:. Hynes, Colin GCPE:EX
Sent: Thursday, June 23, 2016 9:31 AM
To: - Andersan, Bill GCPE:EX
Ce: Harbord, Chris GCPE:EX
Subject: FW: Event at Appnovation

FYi to think an

From: Isabel Da Costa [mailto:isgbel@appnovation.com] |
Sent: Thursday, June 23, 2016 9:09 AM

To: Hynes, Calin GCPE:EX

Ce: golinb@appnovation.com
Subject: Re: Event at Appnovation

Hi Colin,
Thanks for sending this over. Can you actually also send a paragraph on what the event is about?

Also, is there a way we can do this later in the day, say around 4:30pm? Holding it in the middle of the afternoon would be
prefty disruptive to our business.

I've just CC'd our Operations Manager, Colin Brown, on this email as he would be the one dealing with most of the
logistical details.

Regards,

isabel Da Costa
Senior Manager, Field Marketing

Office: 6045680313 ext 112
Fax: 6045680314
Skype: imdacosta I
Twitter: @appidc APPNOVATION

#300-152 West Hastings TECHMNOLOGIES

Vancouver, BC, V6B 138 Canada
www.appnovation.com

Click here to unsubseribe from further Appnovation cofumunications.

On June 22, 2016 at 4:28:57 PM, Hynes, Colin GCPE:EX (colin.hynes@qov.be.ca) wrote:

Hi Isabel,

Thaoks for the cali today. I know that all this is out of the blue and appreciate that Appnovation
is willing to discuss this opportunity.
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1 will highlight below what this event will look like, but T wanted to say that this is a good news
event ©

Before event:

"Quote from Appnovation stakeholder.

o Either we can draft something up and send it to you for review, or you guys can draft
something and send it to us, but we would like it fo be in the "Appnovation voice”. Quote
would revolve around how access te open data is important, things like open511.and
iMaps help business. As well as how Appnovaticn has grown from a small company to a
large muiti-office company under the low-regulatory environment of British Columbia.

Site visit by events coordinator;

o Our events coordinator would visit you and check out your space. This is non-intrusive.
Time >1 hour

The event on Tuesday: length of time ~1.5 hour

Events coordinator and government communications staff wouid set up podiurn at Appnovation

Minister and CFIB rep arrive at Appnovation — Minister may have a few aides with them.

Media arrives at Appnovation and sets up (Bill, Communications Director, will be on site to facilitate this)
Appnhovation representative welcomes everyone and infroduces the Minister and CFIB rep

Minister speaks and announces the 2016 BC Government Annual Regulatory Reform Report. Speaks
an cutting red tape for British Columbians and businesses

CFIB rep speaks
Appricvation rep speaks

Minister ‘will take questions from media (if they're interested)... they may be interested in asking
questions to CFIB and Appnovation as well, but Bill will be on site to help manage this if there are any
concerns

Phote Cp/ Video Op?
Event finishes

Pack up and go home
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Post event:
¢  BC Gov news sacial media will tweetfacebook event

«  Opportunity-for Appriovation and CFIB to sacial media by tweeting/posting pictures of the event/RT's.

Colin Hynes

Public Affairs Officer

Government Communications and Public Engagement

Ministry of Small Business and Red Tape Reduction

Cell: 250 208-1638
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Thanks for the great chat just now, reaily appreciate you taking the
time to coordinate with us on this event. The Minister will be very
gratefuil

I've attached embargoed copies of the news release and the Minister's
draft speaking notes for your reference {strictly confidential and not for
circulation).

~ We'd love to include a guote from your VP in the news release, let us
know if you’d like us to provide you a draft or if you’d rather put ane
together on your end. [deally it would speak to how Appnovation
benefits from the Open Government License that makes makes
information. like Open511 and iMap available to third party developers.

In terms of key messages for his remarks, it would be great if he would
touch an:

e The importance of cutting red tape and a streamlined
regulatory environment for businesses te grow and succeed

¢ Gavernment's focus an the BC Tech Strategy is critical to
driving innovation and future economic growth

©  Regulatory reform has a real impact on businesses like
Appnovation, which benefits from the Open Government
License that makesmakes information like Open511 and iMap
available to third party developers.

Waould you be able to confirm your VP’s name and title for us to include
in our event products?

Thanks again for your help, let me know if you have questions or want
1o come 1o touch base on any of these communications pieces,

Bill Anderson
Director of Cammunications
Government Communications and Public Engagement

Ministry of Small Business and Red Tape Reduction

4
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Any word on whether you'd like a quote from us? Happy to provide one, but also
welcome one from your end! We're hoping to have the NR finalized by Monday
afternoon.

From:Isabel Da Costa [mailto:isabel@appnovation.com]
Sent: Friday, June 24, 2016 1:12 PM

To: colinb@appnovation.cem; Anderson, Bili GCPE:EX
Cc: Young, Emily GCPE:EX; Hynes, Colin GCPE:EX
Subject: RE: Event at Appnovation

Hi Bill,

His name is lain MacNeil and he is our Vice President of Global Sales.

I'll let you know shortly if we'll be drafting & quote or having you draft one for cur
approval.

Isabel Da Costa
Seniar Manager, Field Marketing

Office: 6045680313 ext 112
Fax: 6045680314
Skype: imdacosta

Twitter: @appidc

AP PNG\;P«T?ON
#300-152 West Hastings TECRHOLOGILES

Vancouver, BC, VEB 1G8 Canada
www.appnovation.com

Click here t6 unsubscribe from further Approvation commurications.

On June 24, 2016 at 9:50:45 AM, Andersen, Bill GCPE:EX (bill.anderson@gov.be ca)
wrote:

Hi Isabel/Coiin,
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Anderson, Bill GCPE:EX

From:
Sent:
To:

Cc
Subject:

Nice, thanks!

From: Hynes, Colin GCPE:EX

Anderson, Bill GCPEEX

Wednesday, June 22, 2016 12:02 PM
Hynes, Calin GCPEEX

Harbord, Chris GCPEEX

RE: Event Coordinator Request

Sent: Wednesday, June 22, 2016 12:01 PM

To: Anderson, Bill GCPE:EX
Cc: Harbord, Chris GCPE:EX

Subject: RE: Event Coordinator Request

tupdated the event plan with scme backdrop visuals.
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Glass, open seating,

WRITTEN MESSAGE(S)

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 11:46 AM

To: Alaimo, Marie GCPE:EX

Cc: Hynes, Colin GCPE:EX; Chawrun, Jessica GCPE:EX
Subject: RE; Event Coordinator Request

You bet
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From: Alaimo, Marie GCPE:EX
Sent: Wednesday, June 22, 2016 11:45 AM

To: Anderson, Bill GCPE:EX

Cc: Hynes, Colin GCPE:EX; Chawrun, Jessica GCPE:EX
Subject: RE: Event Coordinator Request

Hey Bill — when you get a chance, could you update the CC 1o reflect an event is now taking place? Many thanks!
SBRT-6875Q,

Marie

From: Anderson, Bifl GCPE:EX

Sent: Wednesday, June 22, 2016 11:25 AM

To: Brendeland, Deb GCPE:EX

Cc: Hynes, Colin GCPE:EX; Young, Emily GCPE:EX; Chawrun, Jessica GCPE:EX; Alaimo, Marie GCPE:EX
Subject: RE: Event Coordinator Request

Awesome, thank you!

From: Brendeland, Deb GCPE:EX
Sent: Wednesday, June 22, 2016 11:25 AM

To: Anderson, Bill GCPE:EX

Cc: Hynes, Colin GCPE:EX; Young, Emily GCPE:EX; Chawrun, Jessica GCPE:EX; Alaimg, Marie GCPE:EX
Subject: FW: Event Coordinator Request

Hi Bilk:

Thanks for your email. Emily will assist you with your event in Vancouver on June 28. She will be in touch
with you shortly.

Thanks,
Deb

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 11:06 AM
To: Brendeland, Deb GCPE:EX

Cc: Hynes, Colin GCPE:EX

Subject: Event Coordinator Request

Hi Deh,

Hoping we can request an event coordinator to support our office in planning a public message event in Vancouver on
lune 28 highlighting the release of the Regulatory Reform Annual Report.

NR, QA and EP attached for context.

Bilf Anderson

Directar of Communications

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381
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L I KN
From: Anderson, Bill GCPE:EX
Sent; Wednesday, June 22, 2016 5:41 PM
To: Gleeson, Kelly T GCPE:EX
Subject: RE: Rregulatory reform policy - tomorrow release

Np, sorry for any confusien! So much regulatory reform... so little time ;)

From: Gleeson, Kelly T GCPE:EX

Sent: Wednesday, June 22, 2016 5:41 PM

To: Anderson, Bill GCPE:EX

Subject: Re: Rregulatory reform policy - tomorrow release

thx for clarification

From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 5:38 PM

To: Gleeson, Kelty T GCPE:EX

Subject: RE: Rregulatory reform policy - tomorrow release

This is totaily separate from the Regulatory Reform Annual Report we're putting out on Tuesday next week.

This is very bureaucratic, basically it's a guide for policy makers to make sure they’re developing regulations in a way
that doesn’t create red tape and considers the impact on citizens/businesses. It was posted anline today, and a letter
went out to DMs and MLAS this marning.

From: Gleeson, Kelly T GCPE:EX

Sent: Wednesday, June 22, 2016 5:36 PM

To: Anderson, Bifl GCPE:EX

Subject: Fw: Rregulatory reform policy - tomorrow release

SO no evept?

From: Alaimo, Marie GCPE:EX

Sent: Wednesday, June 22, 2016 4:50 PM

To: Merrifield, Katy PREM:EX

Cc: Gleeson, Kelly T GCPE:EX; Chawrun, Jessica GCPE:EX
Subject: Rreguiatory reform policy - tomarrow release

lust got word SBRY would fike this to go out tomorrow 2:30pm. Let me know if you have any concerns/thoughts.
Cheers!
Marie
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_ﬁnderson, Bill GCPE:EX

R
From: Anderson, Bill GCPE:EX
Sent: Wednesday, June 22, 2016 2:27 PM
To: Gleeson, Kelly T GCPE:EX
Subject: RE: SBRT event - Reg Reform
Sure thing!

We're still in the process of engaging the validator/host venue. Their a company called Appnovation Technologies — a
company that’s grown from a small business to a company of over 200 emplioyees (speaks to the streamlined regulatory
environment in BC that encourages business diversity and growth). They stand to benefit (we’re confirming whether or
not they already have) from the Open Government License which makes information tike Open511 and iMap available
to third party developers (ari item highiighted in the Regulatory Reform Annual Report we're releasing). So they'il say
something like “thanks to government’s streamiined regulatory environment and focus on red tape reduction, we've
been able to grow our business to over 200 peopie in just a few years, The report released today highlights an important
way government Is reducing red tape for companies like ours, who's businesses depend on access to open data.”

It's a tech campany, so {'ve reached out to Tasha to check and see if there are some cool #bctech pieces she wants us to
highlight.

We're also lining up CFIB to validate, talk about the strength of the small business sector, and the good work our
government has done on cutting red tape/reguiatory reform. Gotta go after those golden scissors!

From: Gleeson, Kelly T GCPE:EX

Sent: Wednesday, June 22, 2016 1:53 PM
To: Anderson, Bill GCPE:EX

Subject: FW: SBRT event - Reg Reform

Bill -

Further to eur back and forth — if there is a good hook involving the company, let’s discuss and use that as leverage for
the advisory.
Do you know at this point what the biz validator is going to say?

From:; Brendeland, Deb GCPE:EX

Sent: Wednesday, June 22, 2016 11:25 AM

To: Anderson, Bill GCPE:EX

Cci Hynes, Colin GCPEIEX; Young, Emily GCPE:EX; Chawrun, Jessica GCPE:EX; Alaimo, Marle GCPE:EX
Subject: FW: Event Coordinator Request

Hi Bilk:

Thanks for your email. Emily will assist you with your gvent in Vancouver on June 28, She will be in touch
with you shortly.

Thanks,
Deb
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From: Anderson, Bill GCPE:EX

Sent: Wednesday, June 22, 2016 11:06 AM
To: Brendeland, Deb GCPE:EX

Cc: Hynes, Colin GCPE:EX

Subject: Fvent Coordinator Request

Hi Deb,

Hoping we can request an event coordinator to support our office in planning a public message event in Vancouver on
June 28 hightlighting the release of the Regulatory Reform Annual Report.

NR, QA and EP attached for context.

Bill Anderson

Director of Communications

Government Commounications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381
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From: Anderson, Bill GCPE:EX

Sent: Thursday, June 18, 2016 1:58 PM

To: Bertrand, Francois SBRT:EX

Subject: RE: Stakeholder Communigue - Reg Reform Annual Report
Beauty.

From: Bertrand, Francois SBRT:EX

Sent: Thursday, June 16, 2016 1:58 PM

To: Anderson, Bill GCPE:EX

Subject: RE: Stakeholder Communique - Reg Reform Annual Report

Perfect — will proceed as proposed, targeting end of day tomorrow for list.

From: Anderson, Bill GCPE:EX

Sent: Thursday, June 16, 2016 1:56 PM

To: Bertrand, Francois SBRT:EX

Subject: RE; Stakeholder Communigue - Reg Reform Annual Report

Thanks Francaois.

| agree it's good to have these pieces travel together. Christine hasn’t seen any of the event products yet, why don’t you
let me run them all up to her at once (NR, QA, EP, stakeholder correspandence/list),

If that plan works, just fire the list over to me once you have it.

Sent: Thursday, June 16, 2016 1:54 PM

Ta: Anderson, Bill GCPE:EX

Subject: RE: Stakehalder Communique - Reg Reform Annual Report:
Bil:

Ithink this is very good.

My team has asked for a bit more time to get a solid list of stakeholders together, but ) expect we will have asolid list in
place shortly.

Christine is back in the office on Monday — will you run this communication to her or shail [ do this given our discussion
about roles and responsibilities concerning stakeholder communications? Happy to proceed either way but may be

good to include the draft communication and fist of stakeholders in the same package.

Thank you,
Francaois

Francois Bertrand
Executive Director, Regulatory Reform
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Small Business and Red Tape Reduction
Phone: 604-660-2759
Cell; 250-415-1870

From: Anderson, Bill GCPE:EX

Sent: Thursday, June 16, 2016 12:29 PM

To: Bertrand, Francois SBRT:EX

Subject: Stakeholder Communique - Reg Reform Annual Report

Here’s my first cut at a stakeholder communications template to support our outreach and promotion of the ahnual
regulatosy reform report.

Let me know if you think this works.

Bill Anderson

Director of Communications

Government Communications and Public Engagement
Ministry of Small Business and Red Tape Reduction
Cell: 250.888.3381
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From: Anderson, Bill GCPE:EX
Sent: Monday, June 27, 2016 1:36 PM
To: Alaimo, Marie GCPEEX -
Cc Harbord, Chris GCPE:EX; Chawrun, Jessica GCPE:EX: Kerr, Carleen GCPE:EX
Subject; RE: Tomorrow's Materials - SBRT
Attachments: SN_MCOQ_Req_Reform_Annual_Report_June 28_2016_FINAL.docx;

EP_Reg_Reform_Annual_Report June282016_FINAL.doc;
NR_Reg_Reform_Annual_Report_June28_2016_DRAFT.docx:
QA_KM_Reg_Reform_Annual_Report_lune28_2016_FINAL docx

Here are the updated materials. They reflect the time change | discussed with Carleen.

Only thing outstanding at this point is quote approval from our validator, and getting that darn report posted online!

Let me know if you have any ather guestions.
From: Alaimo, Marie GCPE;EX

Sent: Monday, June 27, 2016 12:33 PM

To: Anderson, Bill GCPE:EX

Cc: Harbord, Chris GCPE:EX; Chawrun, Jessica GCPE:EX; Kerr, Carleen GCPE:EX

Subject: Re: Tomorrow's Materials - SBRT

Great, thanks Bill
Sent from my iPhone

On lun 27, 2016, at 12:12 PM, Anderson, Bill GCPE:EX <Bill.Anderson@gov.bc.ca> wrofte:

I have slightly updated versions of the speaking notes and news release that Ill be able to share shortly.

From: Alaimo, Marie GCPE:EX

Sent: Monday, June 27, 2016 12:12 PM

To: Harbord, Chris GCPE:EX; Anderson, Bill GCPE:EX
Cc: Chawrun, Jessica GCPE:EX; Ketr, Carleen GCPE:EX
Subject: Tomorrow's Materials - SBRT

Good afternoon,

Can you please share your latest materials and media plan for the following:
* Regulatory Reform {are attached the latest?)

Kind regards,
Marie Alaima | Corporate Pianning Officer
Carporate Planning & Events

Government Cornmunications & Public Engagement

Cell; 778.677.6436 | Email: Marie.Alaimo@eov.be.ca
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