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_
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Aboriginal Relations and Reconciliation Communications

70 FTE's
Lisa Leslie
Communications Director
s r —
c '-ea."”‘? R“"I{je Christine Harbord
ommunicrians Manager Senior Public Affairs Officer
" L -
f Edward Hil 1107 A
war i
- A Gordon Keast
Public A(ﬁé'g)s Officer Public Affairs Officer
L v L. 4
— - :
Cennis Carsant sh P "
Junior Public Affairs Officer  1— \aron Focod i
s.22 ] Public Affairs Officer 5
"y
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Advanced Education

Hodney Porter
Communications Director

50FTE's

i

Trish Fougner
Comrmunications Manager

oy

il

Alison Antrobus
Public Affairs Officaer

Richelle Funk
Public Affairs Officer

-

Sarah Newton
Jr. Public Affairs Officer
s.22

\farant

s.22
Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Agriculture Communications

Blair Phalps
Communications Director
30FTE's
Robert Boelens Bavid Townsend
Commumications Manager Public Affairs Officer :
I
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Children and Family Development Communications

Karen Johnston

7TOFTE's

Communications Director

p X
Bill Anderson
Manager, Media Relations

Kirsten Lauvaas

& Issues Management

Communications Manager

Ah

=

Shawn Larabee

-~

Vacant (FTE moved fo MARR?)
s.22

Sr. Public Affairs Officer

Pubfic Affairs Officer

-

Alicia Bertrand
Public Affairs Officer

Heidi Zilkie

Pubfic Affairs Officer —

s.22

Heather Burns
Communications Coordinator
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Community, Sport and Cultural Development Communications

Gillian Rhodes
AfCommunications Director Vanessa Schneider
s.22 Director
Translink and Com Prep
(( —-“ '
Bonnfe Bates Gibbs Alec Tully
_ Commurscations Manacer Public Affairs Officer
s.22 )
— t \
F T -
. Cadence Mandybura Rache| Nesbitt
Public Affairs Officer Pubtic Affairs Officer
., A \
’
| Ragnar Haagen
Pubtic Affairs Officer
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Education Communications

Jason Keenan
Communications Director

s.22

80FTE's

GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Communications Manager

Brett Lowther

i

Barb Ustina

Senior Public Affairs Officer

J (1L )
—
4 Y
522 Vacart L Daisy Brooke
: Public Aairs Off
Public Affairs Officer ublic Adaits Dfficer
- o
Y ' Ty
Craig Sorochan Matt Silver
Public Affairs Officer Public Affairs Officer
A LN "
™ ~ "

Kerri Ralph

Public Affairs Officer

Kaitlyn Rosenburg
Puttlic Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Energy, Mines and Minister Responsible for Core Review

David Haslam
Communications Director

6.0 FTEs

(7

Dar Gilmore
Communications Manager

il

@mg_u_::._amﬂ
Senior Public Affairs Officer

Colin Grewar
Public Affairs Officer

Hs,_n:m__mm_.__._o
Public Affairs Cfficer

mcznmnccmau
Public Affzirs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Environment Communications

David Crebe

70FTEs

Communications Director

fe
Brian Co_tton | ¢ | Bernadette Murphy
Sr. Public Affairs Officer Communications Manager
. 5,
™ '
David Karn Danielle Bell
Sr. Public Affairs Officer Public Affairs Officer
s M
Y1 ( Jift M
, . il Miine
Kimpertay Franklin . ;
Public Affairs Officer J;Egbhcﬁ\ffarrs Officer
A L
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GOVERNMENT COMMUNICATIONS & PUBLIC ENGAGEMENT

Finance and Intergovernmental Communications

Jamie Edwardson 70.FTE's
Communications Director

",

(r— 1‘ r ™
Jessica MeLachlin Brennan Clarke
Cornmunications Manager A/Sr. Public Affairs Officer
b A \, J
4 T 2 —
Ben Ingram Susan Williams
Public Affairs Officer Sr. Public Affairs Officer
. A | W .
I ™y ‘.
Sonja Zoeller Ben Green
Public Affairs Officer Public Affairs Officer
o . \
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Forest, Lands and Natural Resource Operations Communications

Vivian Thomas
Communications Director 8.0FTE's

Lagan Wenham
Sr. Public Affairs Officer
s.22

Sharon Dean
Cammunications Manager

N
hﬁ:—"")__ﬁ
oy

Thomas Winterhoff
Public Affairs Officer

Chris Gudgeon
Public Affairs Officer

_\
—_— .
~
~

£ ™ ' N
Brennan Clarke Lindsey Affleck
Public Affaire Oficer Public Affairs Officer
L o h r,
i Y r ™
Greig Bethel Jeremy Uppenbarp
Public Affairs Officer Public Affairs Officer
L o L J
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Health Communications

Sarah Plank

Comrmunications Director

140 FTE's

Carlene Thistle-Walker
Coemmunications Manager

N

Matthew Balanger
Commurications Coordinator

is.22

I
Kristy Andersan
Manager, Media Relations &
Issues Management

E N

Brent Shepherd
Sr. Public Affairs Officer

Laura Neuffed
Sr. Publie Affairs Officer

Liza Pilliing
Public Affairs Officer

Laura Stovel
Public Affairs Officer

Angela Frattaroli
Public Affairs Officer

Cindy MacDougall
Sr. Public Affairs Officer

Sarah Lindstein
Public Affairs Officer

Nicole Beneteau
Public Affairs Officer

] Stephen May
J Sr. Public Affairs Officar

L

Alicia Bertrandg
Public Affairs Officer
s.22

Hannah Lawriz
—  Senior Public Affairs Officer
s.22
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

nternational Trade and Minister Responsible for Asia Pacific Strategy and Muiticulturalism Communications

100FTE's
Shannon Hagerman
Communications Director
|
]
i
| - ™
Vacant
Lauren Mutholiand s.22
Communications Manager Communications Manager Multiculturalism
¢ Y 4
Courtney Carne gop  Jacant Ajaib Sidhu Cindy Dan
Sr. Public Affai ffi ' - - - Online Editor Oniine Edit
r. Public Affairs Officat - Public Affairs Officer ) L )L rine Edior
' '
Kirstan Youngs. _ Mary Lo Parm Bains
Public Affairs Officer Media Relations Officer Media Relations Officer
\ J o
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Jobs, Tourism and Skills Training and Minister Responsible for Labour

[\

David Currig
A/Communications Director
Labour, Immigraticr, @nd Tourism

Lara Hurrel
Public Affairs Officer

Communications Director

10.0FTE's

Sheidan Johnson
Magr, Media Relations and
lssues Management

Meghan McRae
Communications Manager

Jessica Li
Senior Public Affairs Officer

Pavan Bajwa
Senior Public Affairs Officer

Gabrielle Price
Public Affairs Officar

Kristie Kristofferson
Senior Public AHairs Officer

Corinne Deshaw
Public Affairs Officer

Caitlin Conroy
Jr. Pubiic Affairs Officer
522 - -

Leori Watson
Communications Coordinator

}
|
|
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Justice and Attorney General Communications

Jason Kuzminski
Commurications Diractor
Justice and Altorney General Communications

Tiffany Nelson

Communications Manager

s.22

)

1

Catherine Bianco
Public Affairs Officer

e,

Jennifer Cador

Sr. Public Affairs Officer

s.22

Lori Cascaden
Sr. Public Affairs Officer
s.22
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Natural Gas Development and Minister Responsible for Housing

Paul Woaolley
Communications Director
B.OFTEs
'y ™ ™
( Christing Ash { Darren Harbprd
Communications Manager Sr. Public Affairs Officer
k\_. »,
- ™ N
Darren Beaupre | Sandra Steilo
ASSr. Public Affairs Officer Public Affairs Officer
\. A J
4 Ty ra \
Lindsay Byers Robin Platts
Fublic Affairs Officer Public Affairs Officer
b 7 N y
-
Lindsey Skwarok
L] Public Affairs Officer
5.22
Ty "
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Public Safety and Solicitor General Communications

Cargline McAndrews
Communications Director
Public Safety and Solicitor General Communications

7 —t # p
Donna Sitter lan Indridsan
Communications Manager Senior Public Affairs Officer
o ) M v
' — ' "y

Elissa Carpentar | | Cassandra Togneri
Public Affairs Officer Pubtic Affairs Officer
i, - p
Jordan Turner L
Fublic Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Small Business and Red-Tape Communications

Janet Stewart
Cammiunications Birector
3J0FTE's

7 = ' N

$.22 Vacant Maorningstar Pinte

Commulmcations Manager Sr. Public Affairs Officer

b JJ LN o
ry T £ ™

Melissa Peters Janis Rgbertson

Public Affairs Officer Public Affairs Officer

" v N /
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Social Development and Social Innovation Communications

J

Carinna Fition :
Cammunications Director 5-0FTE's
Y s
[ Maryann Anderson Sean Leslie

. é&é'Commumcatlons Manaqer Public Aftairs Gfficer
\_I A L
. ™ v

Grant Kerr Kelsey Singbeil

Public Affairs Officer Public Affairs Officer

N, " .,

)
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Technology, Innovation and Citizens’ Services Communications

Tasha Schollen 7FTE's
Communications Director

\

=

Melody Wey

Communications Mananer

s.22

R\

-~

Shona Boisvert
Public Affairs Officer

15.22

Joanne Whittier
Comrnunications Manager

-~

Stephan Herman
Public Affairs Officer

Adison Gifes
Senior Public Affairs Officer
s.22

Marie Alaimo
Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Transportation and Infrastructure Communications

Ryan Jabs

Communications Director

Janet Stewart
Communications Director

14.0 FTEs

Craig Chambers
Sr. Public Affairs Officer

A

Trish Rorison
Communications Manager

=y

W

Lisanne Bowness
Sr. Public Affairs Officer

—

Lara Perzoff
Sr. Public Affairs Officer

Kate Trotter
Public Affairs Officer

Learnns Fload
Public Affairs Officar

Cindy Cousins
Public Affairs Officer

Sonia Lowe
Pubfic Affairs Officer

Julianne MeCaffrey
Communication Manger

Emergency Mgmt Communications )
s /i

Jen McLarty

Online Communications Officer

-

Efizabath Thamson
Public Affairs Officer

Andy Watson
Sr. Public Affairs Officer

Lisa Rarrett oni Cgﬂeen HiI_deFrandé .
QCaline Communications Officer e cmrriténFI:):a lons Liicer
| — -

-,
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Corporate Planning and Events

Melissa Safarik
Corporate Diractor

Strategic Planning and Events

Deb Brendeland
Director, Everts Services

Carlean Karr

Director, Corporate Planning

Louise Denis

Events Coordinator Robyn Croft
Corpoerate Planning Officer
"
[ Michelle May 7
Events Coordinator — Tim Wong
s.22 Events Coordinator (Van)

L A J
s ™y ™
Karen Geiger | Anish Dwived:

Events Conrdinator (IGRS) Senior Events Coordinator {Van)

-
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Corporate Priorities and Communications Operations Division

fr

Katherine Laurence
Corporate Director
Corporate Priorities

Communications Operzations

Matt Gordon
Assistant Deputy Minister
Corporate Prigrities and

Division ~

l

Emily Woods
Executive Director
Communications Operations

7

| I
Scott Ryckman
Director
Media Monitoring Services

All Communications Directors

1

* |

Karen Van Marum
Director
Media Relations

r Jon Chant T ;
Dirgctor

| Writing and Editorial Services
\, e

N s N s 3
Terry Hanak Lawrence Ormerod Brian Decker Hannah Glover Linda Stagg
P/T — Sr. Online Editor P — Sr. Online Editor Onfine Editor Media Relations Senicr Writer
AN \ J .. A
r ™ [ Y s ™
Peter Tolman Olivia Scott Janet Rogers Marc Boudreau
PT — Online Editor PIT Oniine Editor Onfine Editor Witer
Y — 7 k A
-~ 4 ™y I i ™

Alexander Peaker
P/T — Oniine Editor

Rohin Miller
P/T — Onling Editor

Rebecca Knapma
Online Editor

]

Laurie Granberg
P{T — Qnline Editor

Qriane Fort
PIT Online Editor
s.22

Lisa Roscoe

PfT Online Editor

'

Rod Neufeld
P/T — Online Editor

Tara Wells ;
. , Suneil Khakh
P - On.!me Editor PIT ~ Media Monitering
L Qn LWOP until Marck 8, 2016 Assistant
s.22

GColleen Grisham

P/T, Online Editar

Rabin Drain
P/T - Online Editor

s.22

Rob Freeman

P/T. Online Editor

Shannon Herior

Writer
LN r
s —
Cana Hayes
Writer
. A
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Deputy Minister’s Office

Johin Paul Fraser
Deputy Minister
GCPE

Kiran Grills

Executive Caordinator
| N

)

———— ]

Jade St. Dennis
Cormorate Cnnrdinstar
s.22

-

page # 24 of 79 GCP-2017-705;

4

—




GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGICE INITIATIVE DIVISION

Executive

John Paul Fraser

ADeputy Minister
GCPE 6.0 FTEs
g oy I —
. . Kelly Gleeson
Denise Champign . .
Assistant Deputy Minister Asgg’;?;zgzg:?n?:ﬁer
Strategic Initiatives Division Media Relations J
— s \
'd I - ™
Mary Dila Matt Gordan
Execufive Director A/Assistant Deputy Minister
Marketing and Communications Strategic Flanning
Support Services and Public Engagement
\, J L 4
s ™ 4 Al
Walter Moser s.22 Vacant
Executive Director ' g T T T
Corporate Online Services Executive Directar
] Strategic Business Transformation
e L vy
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Financial Operations and Work Force Support Services Division

Jack Taekems
Director :

Financial Operations and 15.0 FTEs i
Warkpiace Support Services

{ [}

( ( Gurmeet Sall f )
Dawn Stewart _ Bruce Foster
Manager, Financial Services Manager, g:rrvkigfsce Suuport Records Services Officer
o N L A
'l 4 ™y
Mautna Davidson Linda Gallant Cathy Beals
Financial Business Analyst Facilities Assistant Records Clerk
g " L -
' hY r
. . Meagan Thorkelson
) 'I_'racey !Dmdge Jake IV!orr]s ¥0I Coordinator
Financial Business Analyst Receplionist $.22
., . 2 522 R N * i
£ b - (
Alexandra Bata R:g::: sVCaJ!z i
Finzncial Services Coordinator

Leila Kujanpaa
Financial Services Clerk
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Workplace Support Services

Denise Champion
ADM, Strateqic Initiatives Division

Jack Tagkema
Director, Financial Operations
and Workplace Support Serivces

Gurmest Sail
Manager, Workplace
Support Services

Bruce Foster
Records Services Officer

Linda Vale
Records Clerk

Meaghan Thorkefson
FO{ Coordinator

#

Cathy Beals
Recards Clerk
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)
Graphic Design Services

Strategic Planning and Public Engagement Division

50FTE's
Mary Rita
Exgcutive Director
Communications Support Services
Andrew Prait
Director
Graphic Design Sarvices
s ™ ™
Calvin Jones [ Tara Kermer
Sr. Graphic Designer L Graphic Designer J
L -
# — -
Don Craig | | Carie Miller
Graphic Designer Graphic Designar
. 4 A
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Marketing and Communications Support Services

f’ !
Mary Dila
Executive Director
Marketing and Communications 16.0 FTEs

Support Services

4/

| ! E
f )
Brooke Finnigan Mike Witson Andraw Pratt Kevin Watt

Director, Digital Content Services
Social Media & Digital Services

Strategic Communications Advisor

Y "

Director, Graghic Design Services
Graphic Design

Director, Advertising and
Marketing Services

Justin Schneider
Visual Communications Officer

B

Kyle Suravy
Wisual Communications Officer
{WVancouJver)

;I_J

Nichaolas fohnson
{Online Communications Officer

1

Ashlea Wilson
Online Communications Officer
L

—

-~

-

Shantel Cardeiro
Online Communicgtions Officer
i\

I

| N—

A

§

Lindsay McCray
Online Communications Officer

N, v

-
Chelsea Howard
Cnting Communications Officer

Calvin Jones
Senior Graphic Designer

Caris Miller
Graphic Designer

Don Craig
Graphic Designer

Tara Kerner
Graphic Designer

Adrienne Yatt
Senior Marketing Officer

Regan Macdonald
Senior Marketing Officer
s.22

/

Y\

Communications Coordinator

T
Kristi Meier

>y

I

Hide Ozawa
Sr. Marketing Officer

Varcoyver
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Media Monitoring Services

Communications and Media Relations Division

Kelly Gleeson

Agsistant Deputy Minister
Communications and

Media Relations

Scott Ryckman
Director

Media Monitoring Services

17.0FTE's

11

Terry Hank
P/T - Sr. Online Editor

Lawrence Ormerod

PfT - 5r. Qnline Editor

T

Qrigne Fort
P/T Online Editor
s.22

Peter Tolman
AT - Online Editor

Olivia Scoit
PIT Oniine Editor

[

Brian Decker
Online Editor

Alexandra Peaker
P/T- Online Editor

Rabin Miller
P/T Oniine Editor

1

]

Laurie Granberg
P/T - Online Editor

Janet Rogers
Oniine Editor

[

Tara Wells
P/T - Online Editor

[ .22

Justin Martyn
PIT Cinlina Fritnr
5.22

Rebecca Knapman

Qnline Editor

l

!

-

Rod Neufeld
PfT - Oniing Editor

LN
I“
Robin Drain
P/T - Online Editor
s.22

Lisz Roscoe
BT Online Editor

Colieen Grisham
P{T Online Editor

l

Rob Freeman
PIT Onfine Editar
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVISION

Denise Champion
Assistant Deputy Minister
Strategic Initiatives Division

v,

i . i 1

~
Walter Moser Alex MaclLennan David Hume
Exacutive Director Executive Director Executive Director
Corparate Oriline Services Strategic Design and Transfarmation Citizen Engagement

-+
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Human Resaources

Janeile Heron
Manager, Talant Services
Hurman Resources

-

A

i -
Kristen Jawanda | Nicole Fisk
Talent Services Advisor Staffing and Development Cfficer
L
Becky Hamilton Linda Reed
Human Resources Coordinator Human Resources Cnordinator
s.22 s.22
-~ . 7

~
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Walter Moser
Ministry CIG/ Executive Director
Strategic Initiatves Division

I

Last Updated:
Stephen Bamford ! : December 8, 2015

Director, Business & )
Communications Sclutions
#00102801

Py Jahn Michael Bird
Charles Macpherson arolynn Hunier Solutions Architect
C._arolyn Mgtlor Technical Services Sr. Communications Officer | ;777 T T T T T T T 1530
Client Relations #00084216 |
#00097004 Manager o | #00102706
#00085073 i l
i
—I Donna Lowe t |
. Sr. Comm;gacoau;gzs Specialist } Tony Jiang i Kir Eorsch
Bonnig Keck 73520 L Solutions Developer Deveicpen/Systams Analyst
Technical Services ]' 1527 1524
Analyst Annz Krutzmann I #00102757 #00102707
#00097129 Technical Business Analyst I
1524
#10095359

Ryan Franchuk
Service Dark Tram

— Lead S.2
1521
#00154484

1

I

|

Steven Carpenter
Service Desk Analyst
1518 )
#00155938

Katie Stafford
Seryire Nack Anglyst
$.22 Y

- mteiame gy

1518
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVSION

Citizen Engagement (CE)

David Hurme
ED, Citizen Engagement

",

o
Tanya Twynstra Dominic Seiterle
Director Manager, Performance and
Anzlysis
' ™
David Wrate Lisa Guiney

Director, Design Strategy

Professional Development
Specialist, Public Education

Jesikah Posf

Engagement Specialist

Lorne Mullane
ommunity Engagement and YWeb
Lead

GovTegetherBC and Engage gov.bo.ca are B.C.'s digital
platform to help citizens find and participats in Provincial public
engagements. Complemented by project design services,
GCPE's cilizen engagement program ties govemment action to
the informed preferences, opiniens and judgement of cilizens
and ather stakeholders
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

Citizen Engagement (CE)

David Hume
ED, Citizen Engagement

F————

f

- ) ]

Tanya Twynstra . Dominic Seiterie
) David Wrats
Diractor . . Manager, Performance and
Cirector, Design Strategy ! .
) Analysis
™) p I ]
Lisa Guiney Lome Mullane
Professional Development Community E ement and Wi Jesikah Post
Specialist, Public Education Y _._mwma ¥ Ergagement Specialist

L

Updated: 9/10/2015, 5:26:30 PM
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVSION

Corporate Online Services (COS)

Walter Moser
ED, Corparate Online Services

r

T

I

]

Garrett Cormack

Online Service Solutjons:

*Design & Development - content management
framewark [CMF), inctudes web search, analytics,

Servige Infrastructure, Planning & Standards:

sInfrastructure — for all COS services

www2.gov.be.ca and the content management system
{CMSLite)

*MF — service planning and adoption {acrass
government] of the services {listed above)

sBlops — development, service planning and adaption
of Citizen Engagement platform/tools (across
governrment]

s(perations — for all COS services

sSecurity ~ for alt C0OS services, and Ministry Information

Security Officer (MISQ) for all GCPE

sArchitecture, planning & standards - for all COS services
{note: this is x-tearm / involves both Steve and Stephens

teams as well)

sClient refations ~ for all COS services

sService desk — GCPE and CQ5

Steve Albert ) . Stephen Bamford Fran Morrison
. . . r , . -
Director, Online Service fnfr. Dti ecttor S:lr\rlog & Director, Business & Project Management
Soiutions nirastiucure, Planning Communications Scolutions Officer
Standards
Busingss & munications Solutions:

sApplication managemeant - corporate calendar, newsroom, ete
«Development — corporate calendar, newsroom, gtc
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC [NITIATIVES DIVSION

Corporate Online Services (COS)

Woalter Moser
ED, Corporate Online Services

Fran Morrisan
Projact Management -

Officer
1 )
Vacant Paul Crassley Karen Smith
Formery Paul Reberis Senior Project Manager and Project gomdlinator
Senior Project Manager Scrum Master g
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVSION

Strategic Design and Transformation (SDT)

Alex MacLennan
ED, Strategic Business
Transformation

s.22

Irene Guglielmni
Directer, Strategic Business

Trancfarmatinn

s.22

i

4

Rommel Aghbay
User Experience Specialist

Wendy Kenny
User Experience Specialist

Deanna Young
User Experience Specialist

Andrew Phillips
Service Design Specialist

Mark Wiison
Service Design Specialist

Ashley Johnston
tiser Experience Specialist

Sumeet Wadhwa
User Expéeriance Specialist -
Research

Rex Turgano
Service Design Specialist

Service Design is the process of impraving experiences
that happen across multipie touch points over time, using
‘Design Thinking' to archestrate people, infrastructure,
communication and material components of a semvice to
enhance the value for citizen. Applying the Service
Design practice can improve digital, physical and citizen
service experiences while improving program outcomes.
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

Strategic Design and Transformation (SDT)

i
Alex Maclennan

ED, Strategic Business
Transformation
trena Gugfielmi B Service Design is the process of improving experiences
Director, Strategic Business that happen across multiple touch points over time, using
Transformation - ‘Pesign Thinking' te orchestrate people, infrastructure,
s.22 communication and material components of a service to
enhance the value for citizen. Applying the Service
y) Design practice can improve digital, physical and citizen
4 ) service experiences while improving program autcomes,
p ~ i | Mark Wilson
Rommel Agbay 1 Service Design Speciafist
User Experience Specialist ~ d
\, J d ™
| Ashiey Johnsion
[ A K User Experience Specialist
Wendy Kenpy RN J
User Experience Specialist
— g Sumeet Wadhwa
—  User Experience Specialist -
Research
Creanna Young
User Experiance Specialist
Rex Turgang
Service Design Specialist
VACANT %
Team Lead - IS 27
L VACANT
Team Lead - 1527
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Aboriginal Relations and Reconciliation Communications

Lisa Leslie
Communications Director

6.0 FTE's

Sharon Pooock
Senior Public Affairs Officer

f

—\1
Leanne Ritchie
Cqmmlminafinnu hansmar L

.22 L

J
Edward Hilf
Public Affairs Officer
(CS)

i

L

Gordon Keast
Public Affairs Officer

Cale Cowan
Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Advanced Education

Rodney Porter

Comtnunications Director 6.0 FTE's

r Ty
Trish Fougher Alison Antrobus
Communications Manager Public Affairs Officer
N A
" r Y
Richelte Funk Sarah Newton
Pubiic Affairs Officer J Public Affairs Officer
{ . _J
-
( Lori Watson
] Jr. Public Affairs Officer
5.22 )
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Agriculture Communications

Blair Pheips
Communications Director
40 FTE's

Rebert Boelens ﬁ
Communications Manager =

David Townsend
Public Affairs Officer

\
3 Jill Milne
Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Children and Family Development Communications

Karen Johnston 7.0FTE's
Communications Director

a Y ™
Shawn Larabee Kirsten L
Manager, Media Relations — Ksien Lauvaas
& lssues Management Communications Manager
\, ) J
r Y ™

Kirsten Youngs
Sr. Public Affairs Officer

Keely Brandt
Communications Coordinator

Corinne Deshaw
Public Affairs Officer

Public Affairs Officer
s.22

L A

Brendan Wright (
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Community, Sport and Cultural Development Communications

Megan Harris Alexis Pavlich
Communications Director Communications Director,
Corporate Prioritics
s.22
- ! N
Tiffany Nelson ( Alac Tully
Communications Manager L Public Affairs Officer Kate Mukasa
\S 4 J Senior Public Affairs Officer
' ™ ™y
Cadence Mandybura r Rachel Nesbitt
Public Affairs Officar L Public Affairs Officer
L A ry
Shannon Jonas
Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Education Communications

Jason Keenan
Communications Director

7.0FTE's
T — o "
Brett L.owther Kimberty Hudsaon
Communications Manager Senior Public Affairs Officer
\S J . J
i % r ™
Daisy Brooke L4 Craig Sorochan
Public Affairs Cfficer Public Affairs Officer
— J . y
o i 'l N
Emily Penner Kerri Rafph
Jr. Public Affairs Officer Public Affairs Officer
s.22 J s.22
L LS "
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Energy, Mines and Minister Responsible for Core Review

David Hasfam
Commurications Director
60D FTEs
2 Y i
Dan Gilmore L Glen Plummer
Communications Manager || 1 Senior Public Affairs Officer
r.( I\.- -
- - _w
Colin Grewar ne Lindsay Skwarck
Public Affairs Officer Puklic Affairs Officer
h, A A
-
L Suntanu Dalal
Pubslic Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Environment Communications

David Crebo TOFTE's
Communications Director

- ™ e
Brian thton _{ | Bernadette Murphy
Sr. Public Affairs Officer Communications Manager
L 4 L,
David Kam ;
Sr. Public Affairs Officer pub:?cazlf?zﬁfggﬁoer
L # L%
s ) " v
Vacant .22 acant
Public Affairs Officer Jr. Public Affairs Officer
A 7 .
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GOVERNMENT COMMUNICATIONS & PUBLIC ENGAGEMENT

Finance and Intergovernmental Communications

Jamie Edwardson T.OFTE's
Communications Director

f =y ¢ B
Jessica McLachlin Sonja Zoeller
Communications Manager Sr. Public Affairs Officer
. - h,
e Ty F Ty
Ben Ingram Susan Wliiams
Public Affairs Officer : Sr. Public Affairs Officer
L - ., "
- — - ™y
Vacant Angela Frattaroli
Public Affairs Officer Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Forest, Lands and Natural Resource Operations Communications

Vivign Thormas

Cammunications Director 8.DFTEs
Q ~ ' .
Sharon Dean Brennan Clarke
Communications Manager Sr. Public Affairs Officer
A% = . 7
e ) r N
Chris Gudgeon Thomas Winterhofi
Public Affairs Officer Public Affairs OFicer
L ; LN &
| = r ™y
; Lindsey Affleck
Greiy Bethel — - : .
Public Affairs Officer 1 Public Affairs Officer
’ L .
- ~ ~ '
| Jeremy Uppenborn
Public Affairs Officer

page # 49 of 79 GCP-2017-70541



GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Health Communications

—
Kristy Anderson
Sarah Plank Communications Director
Communications Director Media Relations & [ssues
Management)
| I—

Carlene Thistle-Walker
Communications Manager

Matthew Befanger
Communications Coordinator

Ashley Stewart
Jr. Public Affairs Officer
\ 5.22

}
J

Laura Heinze
Sr. Public Affairs Officer

s.22
L

Brent Shepherd
Sr. Public Affairs Officar

~

-

Sareh Lindstein
Public Affairs Officer

Laura Stovei
Public Affairs Officer

Brooke Forbes
Public Affairs Officer

Alicia Bertrand
Fublic Affairs Officer

Lori Cascaden

Manager, Media Relations &

leztige Manamarmant

s.22

h

17.0FTE's

Gabriele Price
St. Public Affairs Officer

[

s.22

Christine Maloney
Fublic Affairs Officer

Stephen May
Sr. Public Affairs Officer

.

\

Alex Peaker

Junior Public Affairs Officer J

Hannah Lawrie
Sr. Public Affairs Officer

page # 50 of 79 GCP-2017-70541



GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

nternational Trade and Minister Responsible for Asia Pacific Strategy and Multiculturalism Communicatio

page # 51 B¢ 79 GCP-2017-70541

50FTE's
Gibian Rhodes

Cammunications Director

W

Lauren Mulhotland
Communications Manager

mzsx_mnm:._m_._u g H Omaﬂs__m:m
Sr. Public Affairs Officer _ r Public Affairs Officer

Shawna Cadieux
Public Affairs Officer




GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Jobs, Tourism and Skills Training and Minister Responsible for Labour

BN

s.22

N

David Currie

A/Communications Director
Labowr, immigraticn. and Toursm

"

AN

Erin Anderson 12.0 FTE's
Cemmunications Director

Kristie Kristofferson

Senior Public Affairs Officer

J

2 ] s B} N
Sheldon Johnson Meghan McRae Pavan Bajwa
Mgr, Media Reiations and Communications Manager Senior Public Atfairs Officer
Issues Management
L 4 W )) 4
I |
£ ™y e ™y ™
Lara Hurrell Jessica Li James Mackenzie
Pubiic Affairs Officer Senior Public Affairs Officer Fublic Affairs Officer
L 7 . J »
i
’ ™
- Ty %

Melody Qlsen
Communications Coordinator

Caillin Caonroy
Public Affairs Officer

David Pauison
Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Justice and Attorney General Communications

Jasen Kuzminski
Communications Direclor
Justice and Attorney General Communications

r =
Jason Watson ] Catherine Bianco
Communications Manager Public Affairs Officer
- v,
1 Varamt A
L 5.22
Public Affairs Officer

page # 53 of 79 GCP-2017-70541



GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Natural Gas Development and Minister Responsible for Housing

Paui Woolley
Communications Director
9.0 FTEs
) N
Christine Ash Darren Harbprd
Communications Manager Sr. Public Affairs Officer
/) )
N Alison Giles h
Darren Beaupre Public Affairs Officer
Sr. Public Affairs Officer 5.22
" . A
! 4 Y
Lindsay Byers Robin Platts
[ Public Affairs Officer Public Affairs Officer
» . A
-
Lindsey Skwarok
Public Affairs Officer
5.22
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Public Safety and Solicitor General Communications

Carsline McAndrews
Communications Director
Public Safety and Solicitor General Cornmunications

(2 ~ g )
Donna Sitter Barb Ustina
Communications Manager Communications Manager
o, AR
r Ty i ™
lan Indridson Kate Trotter
Senior Public Affairs Officer Senior Public Affairs Officer
N r “ 7
o ™ "y
Eiissa Carpenter .
Public Affaits Officer = Alicia Berirand
5.22 Public Affairs Officer
., "
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Small Business and Red-Tape Communications

Bill Andersan

Communications Director 50FTE's

N

Chris Harbord

Communications Manager J
/s

T

Cassandra Tognan
Sr. Public Affairs Officer

-

Colin Hynes
Public &ffairs Officer

s.22

Ny 4

Vacant
s.22

Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Social Developmént and Social Innovation Commmunications

Corinna Filion
Communications Director

5.0FTE's

A

Sean Leslie
A/ Communications Manager

J!

A"

Senior Public Affairs Cfficer

s.22

Heidi Zilkie

Shona Perron
Pubfic Affairs Officer

Scott McKenzie
Public Affairs Officer

Esme Gosling
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Technology, Innovation and Citizens’ Services Communications

Tasha Schollen 4FiE's
Commumnications Director
Joanne Whittier Metody Way
Communications Manager Publie Atfairs Officar

Oriane Fort
. Public Affairs Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

Transportation and Infrastructure Communications

Ryan .jabs
Communications Director

Julianne McCaffrey
Communications Director
EMBC

14.0 FTEs

oy

Craig Charj')bers Trish Rorison Andlew_ Watson Jordan Turner
Sr. Public Affairs Officer Communications Manager Communications Manager Sr. Public Affairs Officer
y, N EMBC
b
- - .\
) [ ) Lisa Barrett $.22 Vacant

Lisanne Bowness
Sr. Public Affairs Officer

Lara Parzoff
Sr. Public Affairs Officer

Sohia Lowe
Public Affairs Officer

.,

lL.eanne Fiood
Puhlic Affairs Officer

Cindy Cousins
Public Affairs Officer

Danielle Pope
Public Affairs Officer

Alexandra Korinowsky
Public Affairs Officer

Cniine Communications Officer

Online Communications Officer j
L

Cofieen Hildabrandt
Online Communigations Officer

(CR)
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Corporate Planning and Events

Kelly Gleeson
ADM, Strategic Communicaticns Services

L ™y ™
Deb Brendeland ( Carleen Kerr
Director, Events Servicas t Director, Corporate Planning
.. A J
~ b ™
Louise Denis [ Jessica Chawrun
Events Cogrdinator { Corporate Planning Officer
N ) )
[ . ) 1 Emily Young A
Michelie May Events Coordinater (IGRS)
Events Coordinator s.22
. r L% -’
h 7 ™y
Tim Wong . _
- - Anish Dwivedi
Events Coordinator (Van) Director, Events Services (Van)
LN A N J
~ '
Carter Mann . .
[ ] Marie Afgimo
599 Fuants Coardinator (Vand - Comorate Planning Officer
L
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Corporate Priorities and Communications Operations Division

,
2

Matt Gordon
Assistant Deputy Minister
Ceorporata Priorities and
Communications Operations
Divisicn

tisa Pilling
Public Affairs Officer (P/T)

r

Ly

T
1

Jessica VWolford
Executive Director
Corporate Priorities

Alexis Paviich
Communications Director —
Corporate Priorities

Ben James
Communications Manager
Corporate Pricritins

|\ S— — =,
[ I 1 i
Scott Ryckman Karen Van Marum Jon Chant
Director Director Director
Media Monitoring Services Madia Relations Wiiting and Editorial Service

All Comrunications Directors

| ————
' ™y \ 'S
Tarry Hanak Lawrence Ormerod Brian Decker Hannzh Glover . Linda Stagg
PfT — Sr. Online Editor P/T - 5r. Online Editor Online Editor Media Relations Senior Writer
. L J 7 .
' ™y ! [
Peter Tolman Qlivia Scott Rebecca Knapman Katie Harper Marcv\?ﬁttg:reau
PIT — Online Editer PfT Online Editor Cniline Editor Media Relations Officer
\ ) - ) l
Cort Smith Robin Miller Lisa Roscoe Shannop Horlor
PIT - Online Editor PIT - Online Editor P/T Online Editor Wiiter
s.22 -
. v
. i A Dana Hayes
Laurie Granberg Colleen Grisham Cindy Dan Writer
P/T ~ Online Editor £IT. Online Ediior Online Editor
" v
W t
Tara Wells ( 3 s.22 Aran
P/T - Online Edior Rob Freeman Ajaib Sidhu Wiiter
PIT. Online Editor Gnling Editor '
L v}
" ‘ Grant Kerr
P”Fiog !\t,euilg.t Dennis Carson Shannon Mcoheo riter
rine =aior PIT. Online Editor PIT, Online Editar
L A
Robin Drain
P{T — Online Editor Rae Bandla
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Deputy Minister’s Office

John Paul Fraser
Deputy Minister

GCPE
Justin Smith Meaghan Thorkelson
FOI Coordinator Executive Coordinator
5.22 5.22
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGICE INITIATIVE DIVISION

Executive

Jahn Paul Fraser

AfDeputy Ministar
GCPE 8.0 FTEs
- = ¢ N
Kelly Gleesan

Denise Champion
Assistant Deputy Minister
Strategic Initiatives Division

Assistant Deputy Minister
Communications and
Media Relations

. W o A
- ™ o~ ™
Mary Dila Matt Gordon
Executive Dirsctor AfAssistant Deputy Ministar
Marketing and Communications Strategic Planning

Support Services and Public Engagement
— A " F
- T ¥ ™

Vacant
Walter Moser 5.22

Executive Director

Corporate Onlineg Services Exacutive Director

Slrategic Business Transformation

L J L o
' ™ r ™)
David Hume Jason Butler
Exacutive Director Executive Director
Citizen Engagement Financial Operations
| - - L .

- ™

Jessica Wolford
L Executive Director
Corporate Priorities
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Financial Operations and Work Force Support Services Division

Jason Butier
Executive Director
Financial Operations 150 FTEs

£ y }

~ r -\

Dawn Stewart Gurmeat Sall Bruce Foster

Manager, Financiat Services Manager. ?::‘Ez:fsce Suuport Records Services Officer
s - ™
Maurna Davidson Linda Gallant Cathy Beals
Financial Business Analyst Facitities Assistant Records Clerk
L. — .

-

)
Ty
A

Linda Vale
Records Clerk

Tracey Doidge

Financial Business Analyst Jen Lucas

Receptionist

Laure] Bowes
Financial Analyst

Leila Kujanpaa
Financial Services Clerk

Alexandra Bata
Financial Services Coordinator
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Financial Operations and Work Force Support Services Division

n’r —W
Jascn Butler
A/Executive Director
Financial Services 15.0 FTEs
e )
L
I
Gurmest Sall
Manager, Workplace Suuport
Services ]
r ™
1 ] Bruce Foster
Linda Gallant Records Services Officer
Facilities Assistant L )
( Cathy Beals
Jennifer Lucas Records Clerk
Receptionist \ J
L N r ™y
Linda Vale
Records Clerk
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)
Graphic Design Services

Strategic Planning and Public Engagement Division

50F7E's
Mary Dila
Executive Director
Communications Supgport Services
Andrew Pratt
Diractor
Graphic Design Services
Calvin Jones 1 Tara Kerner
Sr. Graphic Designer J Graphic Designer
L ., .
( f ]
Don Craig o Carie Miller
Graphic Designar Graphic Dasigner
\_ L v
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Marketing and Communication Support Services

(

Kelly Gleeson
ADM, Strategic Communications
Services

"

t MaryLUﬂa

Executive Directar
Marketing and Communications
Support Services

(N

[

Ashiea Wilson
AfDIractor, Digtal Content Services
Boclal Media & Dicital Sarvicas

s.22

foem,

g
Michalle Roberts
Onrinezczommunications Officer

s.

o

g y

Jordan Grimsrud
Visual Commurnications Officer

%, -
Lindsay McCray
Online Commumications Officar
) N— o

-
Chelsea Howard
Online Communications Officer

LN v

o

Kyie Surovy
Wisual Communications Officer

(Vancouvar)
\.

Clare Walton
Online Communications Officer
s.22

Shante! Cordeiro
Online Communications Officer

Mike VWilson

AD A CTICa

Strategic Communications Advisor

Andrew Pratt
Director, Graphic Design Services

Graphic Design
r y
Calvin Jones |
Senior Graphic Designer
N J
T ™y
Carie Miller |
. Graphic Designer
L A
Don Craig ||
Graphic Designer
-
i >,
Tara Kerner =n
Graphie Designer
L A

] Kevin W"_wf Hide Ozawa
Director, Advertising and Director, Advertising and
Marketing Services Markating
S22 5.22
' —
Adrienne Watt
Senine Markatina Mffing e
5.22
L -
Nicholas Johnson
AlSenicr Merrkstinn Dffinar -
5.22

Vacant )
Senior Marketing Officer
Vanraivar
s.22

Junior Marketing Officer
Vancouver

Kyla Kelch i
Communications Coordinator
#

o
{ Matt Mclean

Jenny St. Claire
Sanine Marketine Oficsr
s.22
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Media Monitoring Services

Communications and Media Relations Division

Kelly Gleeson

Agsistant Deputy Minister
Communications and

Media Relations

Scoft Ryckman
Director

Media Monitaring Services

i

17.0FTE's

|

( Terry Hank
P/T - 8r. Online Editor

Lawrence Crmerod
BT - 5r. Online Editor

|

[

Peter Tolman
P{T - Online Editor

Olivia Scoft
P/T Oniine Editor

f

Laurie Granberg
P/T - Onling Editor

Robin Miller
P/T Online Editor

Tara Wells
P/T - Online Editor

Justin Martyn
P/T Online Editor

4 Cindy Dan
Rod Neufeld Online Editor
P/T - Cinline Editor
™ e
. . Ajaib Sidhu
Robin Drain Onfine Editor

P/T - Online Editor

Dennis Carsen

P/T - Online Editor

I

Ray Bandia
Qniine Editor

s.22

I

Rob Freeman
P{T Online Editor

]

Rebecca Knapman

{Online Editor

l

Lisa Roscoe
P/T Online Edifor

f

Cofleen Grisham
PIT Online Editor

[

Shannon Moneo
P/T QOnline Editor

LS'22
-

Cart Smith
P/T Online Editor
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVISION

Denise Champion
Assistant Deputy Minister
Strategic Initiatives Division

E 1
Walter Moser David Hume
Executive Director Executive Director
Corporate Online Services Citizen Engagement
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Talent Services

Jangile Heron
Manager, Talent Services

.,

Kristen Jawanda
Talent Services Advisor

—

L

Nicole Fisk

"] Staffing and Development Officer

-

v

[

Becky Hamilton

Human Reraurces Conrdinator
5.22

NI

Linda Resd

Human Resources Coordinator

s.22

~
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

Citizen Engagement (CE)

David Hume
ED, Citizen Engagement

GovTogetherBC and Engage.gov.bg.ca are B.C.'s digital

7 platform to help citizens find and participate in Provincial public
Tanya Twynstra || Dominic Seitede engagements. Complemented by project design services,
Director = Mansger, Performance and GCPE's citizen engagement program ties govemment action ta
Analysis the informed preferences, opinions and judgement of citizens
d L ) and other stakeholders
3 ‘" N
. Lisa Guiney
DifectoDraSgs‘:V;atSetrale Professional Develapment
! 9 ¥ Specialist, Public Education J

—_ \
Lorne Mullane

—— Community Engagement and Web
Lead

vy "

Jesikah Post
Engagement Specialist
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVSION

Citizen Engagement (CE)

David Hume
EL:, Citizen Engagement

fr —

Tanya Twynstra

Director

A /i

. - 1
N
- Dominic Seifterle
David Wrate
. : Manager, Performance and
Director, Design Strategy .
) ) Analysis

.,

&—\—[ T ™ —1
Lisa Guiney Lome Mullane Jesikah Post

Professional Development
Speciaiist, Public Education

J

|

Katrina Harrison
Citizen Engagement Analyst

s.22

-

|
|

Community Engagement and Web
Lead

e v

Engagement Specialist
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT (HQ)

Corporate Policy and Planning

Strategic Initiatives Division

Denise Champion
ADM. Strategic Initiatives Division

Savannah Murphy
Directer
Corporate Policy and Planning

ﬁ Robyn Croft

4
)

ﬁ Corporate Planning Officer
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT

STRATEGIC INITIATIVES DIVSION

Corporate Online Services (COS)

Waller Moser

ED. Corporate Online Services

Il

—

Steve Alhert
Director, Onfine Sarvice
Soiutions

Garrett Cormack
Director, Service
Infrastructure, Planning &
Standards

Stephen Bamford
Director, Business &
Communications Solutions

Fran Maoryison
Project Management
Officer

Dnoline Service Solutions:

+Design & Develepment ~ content management
framework {CMF), includes web search, analytics,
winw?Z,gov.br.ca and the content management system
{CMSLite)

sCMF - service planning and adoption (across
government} of the services (listed above)

sElogs - development, service planning and adeption
of Citizen Engagement platformy/teols (across
gavernment)

Service Infrastructure, Planning & Standards:

sinfrastructure — for all COS servicas

sQperations - far alt COS services

»Secwrity — for all COS5 services, and Ministry Information
Security Officer {MISO] for ai) GCPE

sArchitecture, planning & standards —for all COS services
{note: this is x-team / involues both Steve and Stephans
teams as well}

Business & Communications Selutions:

wClient relations - for afl COS services
sService desk — GCPE and COS

*Application management ~ corporate calendar, newsrgom, ot
¢Development — corporate calendar, newsroom, etc
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

COS - Corporate Online Services
Online Service Solutions

Onjine Service Solutigns;
#[esign & Development — content management

(= framework {CMF), includes wab search, anaiytics,
Walter Moser www%gou.b:.ca and the conlent management system
ED, Corporate Onlina Services (CMSLite) ) . .
Position #00101442 «{MF —service plannmg_and adoption [across
Strategic Leadership government) of the services {listed ahove)
*Blogs — development, service planning and adoption
= of Citizen Engagement platform/ftools (across
government)
Steve Albert
Cirector, Cnling Service
Solutions
Position #00045884
Business Leadership
I ] ) ]
Daniel Nevin lan Hallas Jeff Collopy Justin Hewitt
Manager, Research & Development Manager/ Manager, Sotution Design Manager, Content Strategy &
Development Sualutions Architect Product Manager, CMS Lite Information Architecture
Position #0009222 Position #00104467 Position #00096910 Positfion #00082229
Business Leadership 1530 1530 Business Leadership
FE—
Vacant William Shee Len Skibo — L 1
Formerly Jason Loo Web Technical Team Lead | ; | Portfolio Manager, Search Gillian Ruemke-Douglas _ LauraFarrel
| Senior Visual Designer Position 200096684 Position 200085056 Product Manager, Corporate Training & Documentation
Position #00091049 1827 1527 o Web Coordinator
1S24 Position #00070703 Position #00096660
1827 1821
—SFERE e Karim Mustafa Ccean Tiong 1 |
: Senior Java Developer Senior Application Developer -
Rapa! Yona Position #00104464 Position #00107422 Toaintiton Lomwen Howard
-1 Team Lead, Business 1527 IS27 Governance & Strategy Analyst
Analyst P ——— Position #00097501 Position #00109181
Position #00082814 Craig Stuart Raymond Lowe 1527 1527
{822 Lead Web Systems Analyst Se"'“”Dweb Application
= o H eveloper
Position #000%1031 Posit .
osition #00067202 Heidi Leckenby )
1524 1524 Web G hce. Standards Alessia Yan Chen
© a%‘;e;:‘:cezz'jbility a Web Programmer Analyst
- Position #00096762
Eric Na Daniel Yona {Vacant) Position #00108456 1521
Intermeadiate Application Intermediate Application 1524
H Developer . Developer el
Position #00094390 Position #00109180 Thomas Billings
1524 1524 Web Technical Analyst
IS 18 page # 75 of 79 GCP-2017-70541
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

COS - Corporate Online Services

Business and Communications Solutions
[r Walter Moser |

ED, Cerparate Online Services
Position #00101442

Business & Communicatians Solutions:

sClient relations — for all COS services

s5arvice desk — GCPE and CO5

sApplication management — corporate cafendar, newsroom, etc

Strategic Leadership

i

Stephen Bamford
Director, Business &

Position #00102801
Busingss Leadership

Communications Solutions

*Development — corporate calendar, newsroam, etg

-

r x I z
Anng Krutzmaitm John Michael Bird Carotyﬂ_Hunter Charles Macphe_rson Caroiyn Melior Donna Lowe
Business Qperations Solutions Architect Manger, Quality Assurance Technical Services Client Business Analyst, Product Manager
Analyst Pasition #00102708 & Release Management ] IME nager Client Management Position #00079620
Posilion #00095359 1530 Position #00084916 Position #00085079 Position #00081845 BL OIC
1524 BL OIC AL QIC 1524 .22
S|
[ Bonnic Reck |
Kim Forsch Information Systems
Semior Systems Analyst i Analyst
Position #00102707 Position #00097340
1524 1521 |
Ryan Franchuk
Craig Shutko Service Desk Lead

Solutions Developer
Position #00102737
1527

Position #00105364
1521

Sieven Carpenter
Service Desk Analyst
Position #00110740

1518
Katie Stafford .
Service Desk Analyst 5 Ja_me]sa 5t;1f};?10|? 1
H  Position #00108164 ervice Des alys
IS 18
1518
5.22
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

Corporate Online Services (COS)

Walter Moser
ED, Corporate Online Services

Fran Morrison
Project Management
Cfficer
Pasitian #00082199
Business Leadership

I

13
Vacant : _ Paul Crossley Karen Smith
Senior Agile Project Manager Rroject Coardinator
Formerly Pau! Roberts o "
Senior Project Manager Posnlonl S#gg‘} 05375 POSItIOI'I[ 5#23083220
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GOVERNMENT COMMUNICATIONS AND PUBLIC ENGAGEMENT
STRATEGIC INITIATIVES DIVSION

COS - Corporate Online Services

Technology Infrastructure and Operations Services

Walier Moser

ED. Corperate Online Services
Position #00101442
Strategic Leadership

Service Infrastructure, Planning & Standards:
sinfrastructure —for all COS services

=Jperations — for all COS services

wSecurity — for all COS services, and Ministry Information
Security Officer {MISO) for all GCPE

rArchitecture, planning & standards — for all COS services
{note: this is x-team / involves both Steve and Stephens

teams as wall)
Garrett Cormack
Director, Service Infrastructure,
Planning & Standards
Position #00066857
Business Leadership
I el | I 1
Fred Wen _ Curtis Kayfish ‘ James Krull Zhibin Su
Team Lead, Senior Team Lead, SF,_‘mor Ministry information Security Senior Solution Architect
Solution Architect Technical Architect Officer Pasition #0017 04468
Posificn #00101209 Position #00102705 Position #00080204 1S30
1530 1530 1S30
— L I —
Jeff Stewart
Robert delange Sam Lee . .
Technical Architact Technical Architact 1ntermedA |:;efyl';echmcal
Position #00079096 Position #30094385 Pasitian#00108458
1527 1827
1524
; Ryan Janes Jane Dixon
Gary Dhaliwal X . - .
Database Administratar Intermezlri?;?y:?chmcal | IntermedAI:;?y:;ach nical ]
Positon ¥00104458 Position #00073377 Position# 00104469
1521 1521
Adam Ell
Intermediaie Technical
Analyst -
Position 200094468
1521
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Strategic Design and Transformation (SDT)

Alex MaclLennan
ED, Strategic Business
Transformation

s.22

lrene Gugligimi
Director, Sirategic Business
Transformation
5.22

J

Mark Wilsan
Service Design Specialist

Rommel Agbay

Ashley Johnston

User Experience Speciafist | ||  Yser Experience Specialist
) | 5.22
N
Wendy Kenny L] Laura Hebert
User E);p;;ence Speciafist | — Service Design Specialist
I "y
Deanna Young Rex Turganc
User Experience Specialist Service Design Specialist
Vacant
s.22 | | Margaret Whetung
Team Lead Service Design Specialist
Business Transformation
Kevin Ehman _Kelsey_Singbeit_ .
User Experience Specialist || Seryice Desion Snarialist
$.22 .22

Service Design is the process of improving experiences
that happen across multiple touch points over time, using
'Design Thinking’ to orchestrate people, infrastructure,
communication and material components of a service to
enhance the value for citizen. Applying the Service
Design practice can improve digital, physical and citizen
service expeniences while improving program outcomes.
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