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THIS AGREEMENT is dated for reference the 1%, day of September; 2017
BETWEEN:

Social Signal Networks Inc. (the “Contractor”) with the following specified address and fax number:
3223 West 2™ Avenue

Vancouver, British Columbia V6K 1K9

Fax: NfA

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Finance, Government Communications and Public Engagement (the “Province”) with
the following specified address and fax number:

4t floor 617 Government Street,

PO Box 9409 STN PROV GOVT,

Victoria, British Columbia V8W 9VI

Fax: 250-387-0718

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the corntext otherwise requires:

(a)  “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbia;

() “Incorporated Material” means any material in existence prior to theé start of the Term or
developed independently of this Agreement, and that is incorporated or embédded in the
Produced Material by the Contractor or a Subcontractor;

(¢} “Material” means the Produced Material and the Received Material;

(d) “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

{(e) “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are recejved by the Contractor or a Subcontractor from the Province or
any other persory

6 “Services” means the services described in Part 2 of Schedule A;
{g)  “Subcontractor” means a person described in paragraph (a) or (b} of section 13.4; and

(h) “Term” means the term of the Agreement described in Part 1 of Schedule A subject to that term
ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Inferpretation Act is incorporated into this Agreement and “records” will
bear a cortespending meaning.

2 SERVICES

Provision of services
1 : Page 5 of 109 GCP-2018-8060




2.1 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4.

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a staridard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

25  The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Pravince

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in. this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-written instructions

27 If the Province provides an instruction under section. 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply wittt as soon as it is reasonably practicable to do so.

Hffectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 PAYMENT

Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times
and on the conditions set out in Schedule B:

(a)-  the fees described in that Schedule;
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(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and

(©) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Statements of accounts

3.2 In order to cbtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satistaction of
the Province. :

Appropriation

34 The Province's obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.

Currency

35 Unless otherwise specified in this Agreement, all references to money ate to Canadian dollars.

Norn-resident income fax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor’s behalf.

Prohibition against committing money

37 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor's

obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes
3.8  The Contractor must:

(a) apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or rerussion of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Contractor under this Agreement; and

() immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amaount to the Province.
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4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor ;
represents and warrants to the Province as follows: "

(a)  except fo the extent the Contractor has previously disclosed otherwise in writing to the Province,

(i all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

(1) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

(iii) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b)  if the Contractor is not an individual,

D the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all hecessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

(ii) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws

- affecting the rights of creditors generally and except that equitable remedies may be -
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

Security

5.2 The Contractor must:

(a) make reasonable security arrangements tO protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; and

(b) comply with the Security Schedule attached as Schedule G.

Confidentiality

5.3 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or ctherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
consent except:

(a) as required to perform the Contractor’s obligations under this Agreement or to comply with
applicable laws;

(b) if it is information that is generally known to the public other than as result of a breach of this
Agreement; or

{c) if it is information in any Incorporated Material.
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TPublic announcements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Materfal which are not intellectual property
rights, The Contractor must deliver any Material to the Province immediately upon the Province’s
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
{b) Produced Material, other than any Incorporated Material.
Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province's favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Preduced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b) the right to sublicense or assign to third-parties any or all of the rights granted to the Province
under section 6.4(a).

7 RECORDS AND REPORTS
Work reporting
71 Upon the Province’s request, the Contractor must fully inform the Provincg of all work done by the

Cantractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other tights of inspection the Province may have under statute or otherwise; the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under
this section.

9 INDEMNITY AND INSURANCE
Indemnity
91 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province's
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to

by:

{a) any act or omission by the Contractor or by any of the Contrackor’s agents, employees, officers,
directors or Subcontractors in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.

Insurance

9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D).
Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Compensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 ‘The Contractor must apply for and maintain personal optional protection insurance {consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(@) the Contractor, is an individual or a partnership of individuals and dees not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdictions; and

®) such petsonal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

95 Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 9.3 and 9.4.
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10 FORCE MAJEURE
Definitions relating to force majeure

10.1  In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(i)  anatural disaster, fire, flood, storm, epidemic or power failure,
(iiy  awar (declared and undeclared), insurrection or act of terrorism or piracy,
(iii} a strike (including illegal work stoppage or slowdown) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

b “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure
102 An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time

periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103  An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of -
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

11.1 . In this section and sections. 11.2 to 11.4;

(a)  “Event of Default” means any of the following:

(i) an Insolvency Event,
(ii} the Contractor fails to perform any of the Contractor s obligations under this Agreement,
or

(iif)  any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

{t) “Insolvency Event” means any of the following:
Q) an order is made, a resolution is passed or a petition is filed, for the Contractor's
liquidation or winding up,
(i) the Coniractor commits an act of bankrupicy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(i)  abankruptcy petition is filed or presented against the Coniractor or a proposal under the
Bankruptcy and Insolvency Act {Canada) is made by the Contractor,

(iv} a compromise or arrangement is proposed in respect of the Confractor under the
Companies’ Creditors Arrangement Act (Canada),

v} a receiver or receiver-manager is appointed for any of the Contractor’s property, or
(vi} the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a
going concern.
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Province’s options on default

112  On the happening of an Event of Default, or at any time thereafter, the Province may; at its option, elect

to do any one or more of the following:

@ by written natice to the Contractor, require that the Event of Defauit be remedied within a time
period specified in the notice; _

(b} pursue any remedy or take any other action available to it at law or in equity; ot

© by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to the expiration of any time period specified under
séction 11.2(a).

Delay not a waiver

1.3 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province’s right to terminate other than for default

114  Inaddition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
writien notice of fermination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:
(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province.any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Confractor in writing was not completed to the
Province's satisfaction before termination of this Agreement.

Discharge of liability

11.6  The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to cccur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION
Dispute resolution process

12.1  In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;
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{b} if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(© if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held
in Victoria, British Columbia.

Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of a mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel.

13 MISCELLANEQUS
Delivery of notices

131 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, .in which cases it will be
deemed to be received on the next following Business Day;

®) by hand to the addressee's address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(c) by prepaid post to the addressee's address specified on the first page of this Agreement, in which
case if mailed during any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing.

Change of address or fax number

132  Either party may from.time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

13.3  The Contractor must not assign any of the Contractor’s rights or obligations under this Agréement
without the Province’s prior written consent. Upon providing written notice to the Contractor; the
Province may assign to any person any of the Province’s rights under this Agreement and may assign to
any “goverrunent corporation”, as defined in the Financinl Administration Act, any of the Province’s
obligations under this Agreement.
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Subcentracting
134 The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Province’s prior written consent, excepting persons listed in the attached Schedule C.

No subcontract, whether consented to or not, relieves the Contractor from any cbligations under this
Agreement. The Contractor must ensure that:

{a) any person retained by the Contractor to perform obligations under this Agreement; and
(b} any person retained by a person described in paragraph (a) to perform those obligations
fully complies with this Agreement in performing the subcontracted obligations.

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6 No modification of this Agreement is effective unless it is in writing and signed by, or on behalf of, the
- parties.

Entire agreement

13,7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services.

Survival of certain provisions

13.8  Sections 2.9, 3.1 to 34, 3.7, 3.8, 5.1 to 5.5, 6.1 t0 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 2.5, 10.1 10 10.3, 11.2, 11.3, 11.5,
11.6,12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

139  The schedules to this Agreement (including any appendices or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreernent.

Independent contractor

13.10  In relation to the performance of the Contractor’s abligations under this Agreement, the Contractor is an
' independent contractor and not:

(a) an employee or partner of the Province; or
(b) an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to acl contrary to this section.

Persornel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.
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Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent inforrmation

13.13  The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Contflict of interest

13.14  The Contractor must not provide any services to any person in circumstances which, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any

modification or extension of this Agreement, whether or not expressly restated in the document effecting’

the modification or extension.
Conflicts among provisions

1316  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or cther statutory authority which the
Contractor may be required to obtain from the Province or any of ils agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.

Remainder not affected by invalidity

1318 If any provision of this Agreement or the application of it to any person or ¢ircumstance is invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19°  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms

13.20  Any additional terms set out in the attached Schedule F apply to this Agreement.
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SIGNED on the .26 ¥ gay of

rAderet, 2017, by the Conteactor (or, if

niot an individual, on its behalf by its
authorized sign_atsry or signatories):

Sngnature('f

.| Rob Cottirlgham

Print Name(s}

| Brincioal, docial Sianal

Print Title(s) r\k\hbrfq l‘ll,f&'C .

SIGN O on the _ 2 day of
20‘{? on behalf of the rovince

by its duly 2 thonze sEniatwe

Ssgnat re

Rarnan Dale
Print Name

Executive Dirécter, Finangal Cpe :ataons

1 Print Title
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Governing law

1321 This Agreement is governed by, and is lo be interpreted and construed in accordance with, the laws i
applicable in British Columbia.

14 INTERPRETATION

141 In this Agreement:

(a) “includes” and “including” are not intended to be limiting;

(b) unless the context otherwise requires, references to sections by number are to sections of this
Agreement; _

() the Contractor and the Province arereferred to as “the parties” and each of them as a “party”;

{d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

® the headings have been inserted for ¢onvenience of reference only and are not intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(g) “person” includes an individual, partnership, corporation or legal entity of any nature; and

(h unless the context otherwise requires, words expressed in the singular include the plural and vice
versa, ’

15  EXECUTION AND DELIVERY OF AGREEMENT

15.1  This Agreément may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties. '

The parties have executed this Agreement as follows:

SIGNED on the day of SIGNED on the day of
August, 2017, by the Contractor {or, if not August, 2017 on behalf of the Province by its
an individual, on its behalf by its authorized duly authorized representative:

signatory or signatories):

Signature
Signature(s) .
Raman Dale
Rob Cotiingham Print Name i
Print Name(s) '
Executive Director, Financial Qperations
. Print Title
Print Title(s)
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Schedule A — Services

PART 1. TERM:

Regardless of the date of execution, the term of this Agreement commences on September 1%, 2017 and ends on
November 30t, 2017.

PART 2. SERVICES:

As directed by the Contract Manager or their designated alternate, the Contractor will provide a full range of
communication related services.

Reporting requirentents
The Contractor will:
+ Report to Director, Mental Health and Addictions Communications Branch, Goverrunent
Communications and Public Engagement (GCPE), or alternate in their absence.

PART 3. RELATED DOCUMENTATION: Not Applicable-

PART 4. KEY PERSONNEL: Not Applicable
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Schedule B — Fees and Expenses

1. _MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite. sections 2 and 3 of this Schedule, $24,000.00 is the maximum amount which the

Province is obliged to pay to the Contractor for fees under this Agreement (exclusive of any applicable taxes

described in section 3.1(c} of this Agreement).

2. FEES:

Fees: at a rate of $250.00 per hour for those hours during the Term when the Contractor provides the Services.

3. EXPENSES:

Expenses:

a. travel, accommodation and meal expenses for travel greater than 32 kilometers away from 3223 West 2n¢
Avenue, Vancouver, British Columbia on the same basis as the Province pays its Group I employees
when they are on travel status; and

b. the Contractor’s actual long distance telephone, fax, postage and other identifiable communication
expenses; and

excluding goods and services tax (“GST”) or other applicable tax paid or payable by the Contractor on
expenses described in (a) and (b} above to the extent that the Contractor is entitled to claim credits (including
GST input tax credits), rebates, refunds or remissions of the tax from the relevant taxation authorities.

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the 1st day of a month to and including the last day of that month (each a "Billing
Period"), the Contractor must deliver to the Province on a date after the Billing Period (each a "Billing Date"),
a written statement of account in a form satistactory to the Province containing:

(a)
(b)
(@

(d}

(e)

®
{8)
(h)

the Contractor’s legal name and address;
the date of the statement, and the Billing Period to which the statement pertains;

the Contractor’s calculation of all fees claimed for that Billing Period, including a declaration by the
Contractor of all hours worked during the Billing Period for which the Contractor claims fees and a
description of the applicable fee rates;

a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation to those expenses, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

a description of this Agreement;
a statement number for identification; and

any other billing information reasonably requested by the Province.

5. PAYMENTS DUE;

Payments Due: Within 30 days of the Province’s receipt of the Coniractor’s written statement of account
delivered in accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all
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applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.

Schedule C ~ Approved Subcontractor(s): Not Applicable

Schedule D - Insurance: Not Applicable
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Schedule E - Privacy Protection Schedule

Definitions
1. In this Schedule,

(a) “access” means disclosure by the provision of access;

() ¥ Act’” means the Freedom of Information and Protection of Privacy Act;

(c) “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

(d) “personal information” means recorded information about an identifiable individiial, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e) “privacy course” means the Province's online privacy and information sharing training course.

Purpose
2. The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with
respect to personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s

statutory obligations under the Act with respect to personal information.

Collection of personal information

3.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s

obligations, or the exercise of the Contractor's rights, under the Agreement.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must tell an individual from whom thé Contractor collects personal information:

(@)  the purpose for collecting it;
(b the legal authority for collecting it; and

(<} the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.

Privacy Training

6.

The Contractor must ensure that each persen who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services. '

The requirement in section 6 will only apply to persons who have not previously completed the privacy
course.
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Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about.

Requests for access to personal information

9. If the Contractor receives a request for access to personal information from a person other than the
Province, the Contractor must promptly advise the person tomake the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are to be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request. '

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made to the Province, the Contractor disclosed the
information being corrected or annotated.

13, If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request,

Protection of personal information

14. The Contractor must protect personal information by making reasonable security arrangements against

such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out

in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must not store personal information
cutside Canada or permit access to personal infermation from outside Canada.

Retention of personal information

16. Unless the Agreement otherwise specifies, the Contractor must refain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction,

Use of personal information
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17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

8. Unless the Province otherwise directs in writing, the Centractor may only disclose personal information -

inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Urless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure:

20. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or-under the control of the Contractor,
the Contractor:

(a) receives a foreign demand for disclosufe_;

(b) receives a request to disclose, prodtice or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclostre; or

{c) has reason to suspect that an unauthorized disclosure of personal information has occurred in-
response to a foreign demand for disclosure :

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “forcign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act,

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
Bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22, In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice {o the Contractor, enter on the
Contractor’s premises to inspect any personal information in the pussession of the Contractor or any of
the Contractor's information management policies or practices relevant to the Contractor's managerﬁent
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions

23. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider, iﬁcluding any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.
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24, The Coniractor acknowledges that it is familiar with the requirements of the Act governmg personal
information that are applicable to it as a service provider:

Notice of non-compliance

25, If for any reascn the Contractor does nat comply, or anticipates that it will be-unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non:compliance or anticipated non-compliance and what steps it proposes to take to
address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Términation of Agreement

26 In addition to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Confractor, upon any failure of the Contractor to comply with this Schedule in a
‘material respect.

Interpretation

27. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise
specified in this Schedule.

28. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

29. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

30. If a provision of the Agreement (including any direction given by the Province under this Schedule)

conflicts with a requirement of the Act or an applicable order of the commissioner under the Act, the

conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

3L The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

32. Nothing in this Schedule requires the Contractorto confravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F - Additional Terms

CONFIDENTIALITY AGREEMENT

Whereas:

A. Social Signal Networks Inc. and Her Majesty the Queen in right of the Prevince of British
Columbia, as representad by the Minister of Finance, Government Communications and Public
Engagement {the “Pravince”) entered into an agreement entitied C78GCPE36889 dated for
reference September 14%, 2017, (the “Agreement”) for the provision of certzin services (See
Schedute A - Services) by Social Signal Networks Inc. to the Province.

B. In this Confidentiality Agreement, including these Recttals, unless the cantext requires
atherwise, words have the same meaning as defined in the Agreement. -‘

l, Rob Cottingham, agree as follows:

1. I will treat as confidential and wil not, without the prior written consent of the Province use,
. publish, disclose or permit to be used, published or disclosed, the Material that comes to my
knowledge, is supplied to, or obtained by me, as a result of my Access except insofar:

(2) as the Material to he used, published, or disclosed is general public knowdadge or was in
my possession prior to my Access to that Material;

{b) .as the Material to be used, published or disclosed is provided by a third carty without a
restriction that it be held confidential; or : :

{c) as such use, publication, or disclosure is required by law including, without limitation, the
Freedormn of Information and Protection of FPrivacy Act (British Columbial,

2.  will not use, reproduce or duplicate any Material except as is necessary in providing the
Services under the Agreement.

3. if | do not adhere to the provisions contained in this Confidentiality Agreement, the Province
may, at its sole discretion and without prior written notice to me, revoke rny access 1o the
Material, and seek any other appropriate remedies,

4, Despite any other provision of this Confidentiality Agreement, my Access to the viaterial expires
with the expiry or termination of the Agreement,

3. Upon the expiry or earlier revocation of my Access, | will immediately return ta -he Province all
Material in my possession as a result of my Access.

6. The obligatiens imposed on me as a result of this Confidentiality Agreement will survive the

expiry or termination of the Agreement and will continue indefinitely,

SIGNED AND DELIVERED

this 248 day of gb@%bﬂ . 2017
N\

) =t V LV e g B
{Signature) >
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Schedule G - Security Schedule — Not Applicable
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APPENDIX 1 - Group 1 Rates
EXPENSES FOR CONTRACTORS

The following are allowabie exXpenses for contractors, Al expenses must be paid by the contractor., Expenses vinnot be direct
biiled to the ministry except in unusual circumstances (i these cases-a special clause must be included in the contract). Original
i {when receipts are required) but photocapies of receipts wif be accepted if the
(e.g., to daim for GST cradits).

Travel Expenses

The contractor must be outside their headquarters area (32
kitometras From where they ordinarily perform their duties) tc be
eliglble to claim travel, meal and accommodation expenses.

1.Meal Allowances:
Effective April 1, 20185, the following meal aliowances can he
¢claimed which must not exceed $49.05 per day
receipts are not required):

Breakfast only $12.00 | claim if travel starts
before 7:00 a.m. or
ends after 7;00 a.m.

Lunch only $13.80 | claim if travel starts
befere 12:00 noen or

. ends after 12:00 noon.

Dinner only $23.25 | claim if travel starts
beforg 6:00 p.m. or
-ends after 6:00 p.m.

Breakfast and lunch only | $25.80 | see above

Ereakfast and dinner oniy | $35.25 | see above

Lunch and dipner gnly $37.05 | see above

Full day 54%.05 '

2, Mileage Rates When Using Private Vehicle: ]
Effective April 1, 2016 the private vehicie rate is $.53 per
kilometre (receipts ara not required). This rate can be claimed
whern-using & private vehicle for travel, It s intended to caver
costs of gas and maintenance,

3.Taxi and Parking: -
Taxi.and parking charges will be reimbursed if receipls/copias
of receipts are provided. Tips identified separately on taxi
receipts cannat be claimed.

4.Car Rentals:
Approved car rental agencies and the maxirnum rates for each

coammunity are listed at www.pss.aov.be.calcsa fcateqories/
vehicle reptalstvehidle rentals daity/vehicle rentals dally.him

¥suppiiers. Other agencies are (o be used only whern these
agencles cannet supply vehicles or when ranting a vehicle
outside BC. Contractors should ask for tie government rate,
Recelpts/copies of raceipts are required.

PAX (personal accident Insurance) wilt not be reimbursed,
CDW/LDW (collision/loss damage waiver) will be refmbursed
only when reating from a company kot on the approved list for
the specific community or when refiting outside BC,

5.Accommoadation;
a} Hotel/motef (Receipt/copy of receipt and proof of payrment
reduired).
Approved hotels and the maximum rates that may bz claimed
for rooms and supplementary items (e.g., parking} are fisted in
the Accommodation Guidé. Rates may vary between surnmer,
winter and sheulder seasons,
Only the single gavernment rate wiit be reimbursed,
The "number in party” identified on the receipt must show only
0ae person.

FIN FSA 031 REV Apr/16

Process for Selecting Accommodation:

» Select the most cost-effective hotet frarm the
accommodation guide that meets your susiness
requirements,

+ Ensure the expectations of the ministr; expense autharity
are darifled (through the contract mar ager) regarding the
price of accornmadation before traval Iskes place.

- Ensure the rates charged by the hatel for the room and
supplemantary charges are at or beioy the rates guoted in
the accermmodztion guide.

If the contractor carnot stay at any of the hotels listed in the
guide dug to an exceptional or'emergency situation, pre-
epproval must be obtained fram the minitlry expense authority
and attached to the expense claim. Thig approval should be
obtained through the contract manager,

b} Private lodging (receipts are not reqlived):
$30 per night may be claimed when o1 rate lodging is
amanged {e.g., staying wlith friends).

&.Airfare;
Econormy airfare only will be reimburserd. ieceiptsfoonies of
receipls and proof of payment are required.

7.Miscellaneous Trave! Expanses:
Laundry, gratuities, porerage and persomal phone calls cannot
be claimed. Ferry charges and highway to Is can be claimad if
supported by an origipal receigt, Qther mi seellanenus expansas
incurred when travelling (e.g., courier znd photocopying
charges} can alsc be claimed if supported by & receipt/copy of
receipt. :

8,0ut-of-Province Travel: .
When B.C. contractors are required to trave! out-of-grovince, a
Travel Authorization form appraved by the director must
accompany the expense claim,

Other Expenses

1.Business Expenses {e.q., all costs assaciaed with meetings,
including business and guest meals):
Claims for business expenses must be accorapanied by an
approved Business Expense Approval form {which shauld be
completed by the ministry, not the contrac ).

2.GST:
When receipts are submitted for reimburse Tient, they should
be adjusted to deduct the embedded GST. A contractor with n
GST registration number can claim input tax credits from
Canada Revenye Agency,

3.Miscellaneous Expenses (e.q. business tilephone/fax calls,
newspapars, etc,}: 3
Miscellaneous expeansas will be paid if supparted by original
receipts.and in our opinion are necessarily incurred by you in
providing the service, Cantact the contrack manager befora
fncurring any misc, expenses.
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DIRECT AWARD JUSTIFICATION

FORM USAGE AND ROUTING:

This form must be completed by the contract manager o clearly document the justification for diract awarding a service contract and ensures compliance with govermnment
contraict policy. The ariginab-completed and signed form must be retained in the program contract file, -

CONTRACT INFORMATION
Ministry: Ministry of Finance Pragram: Mental Health and Addictions Comm Branch
P Contract Manager Name and Phone  Danielle Dalzell 250 893-2086
A Legai Contractor Name:  Sccial Signal Networks In¢
R
T| Contract Vaiue: $24,000 | Term* Sep 1, 2017 - Nov 30, 2017| STOR: %001 8002 Contract Type[X] New [__] Multi-year [] Renewal
1 Commonly Used Contract STOBs: ) 6101/02 - Advisory - Feasiaxpensss for contracts with the provision of advisory sarvices to Ihe.
00102 - Operational - Feas/expenses for cantracts Hat grovide for & direct provision of  minislry {e.g., management consuiting).
goods or services in the delivery of-government pragrams (e.g., project mgmt). 5302 - Data Operations Non-WTS - Feesiexpenses for contracts that provide for a direcl provisian of
G003/04 - Reguiatory - Feeslexpanses for contracts thal provide for 2 direct pravision of T refated goodsfservices in the delivery. of government programs {e.9., dala processing, operating
goods or services required by statule ar regulation. loase rantals). )
60204214 - Education and Training - Feesfexpenses for contracts that deliver braining to 630410 - Data Consulling Non-WTS - Féesfux_penses for cansulling contracts refated to information
goverriment amployees. systems,

RATIONALE FOR ALL DIRECT AWARD CONTRACTS

1. Describe the servives required and provide an explanation of why you need {0 aquire these sanvices.
Provide communications support services 1o Mental Health & Addictions Com Branch

2. Under which Core Policy and Procedures Manual exception is this direct award reguest being made (see section 6,3;3)’?

D Public Sector Organization [] Emergency

D Sole Sourca D Confidentiality

D Sole Source - Notice of Intent [:I Ne Exceptions Apply - $25,000 to $75,000 posted on BC Bid or three quoles
[] Security, Oder, ete. obtained

No Exceplions Apply - Less than $25,000 neither cost effective nor reasonable

3. Explain the reason why this contract meets the criteria of the above selection (i.e. how would a competifive pracess compromise government confidentiality, cause
econonic disaster or be.contrary to the public interest)?

This contract was awarded.in accordance with the pre-award and solicitation criteria incleded in the Core Policy Manual section 6.3.2¢.5.

A competilive process is not considered reasonable nar cost effective.

.

4. Wiil this purchase obligate-government to this vendor for future purchases (e.g., maintenance, licensing or continuing need)? I yes, provide details.
Mo

%, Were alterative vendors valuated? If yes, who were (hey and why were they unacceplable? If no, why were altermatives not evaluated?
Servicas are required urgently given this is a new ministry andfor priority on addressing the averdose crisis.

ADDCITICNAL RATIONALE FOR SOLE SOURCE CONTRACTS QNLY

1. Why Is the requested vendar the only one that can meet your requirements? Provide specific, quantifiable factors andfor qualifications and explain why they are

p| ecessan.

A

R _ .

T 2. What other suppliers did you consider before arriving at the conclusion that the sofe source direct award criteria was met and the requested vendor was the only one

" | that met your needs.
3
APPROVALS
P| cONTRACT MANAGER ] EXPENSE AUTHORITY
‘;‘- Danelle Datzefl s Al
Name (Pjease Print) Name (Please/Priht) . /
£ . Ok 17907 | AL A fo (T (N /17

4| Signature & Date / Signature &Datp .7~ L ! T VAR
: ! T

fx
L
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Ministry of Finance

AT BT
INVOICE CODING SHEET GCPE
PAYEE NAME Social Signal Networks Inc *SUPPLIER# 2727332 *SITE  GO1
CONTRACT/IPO'# Ci18GCPE36889 INVOICE 03-0CT-2017 INVOICE # 1510
DATE DD-MMM-YYYY
DATE INVOICE RECD 04-OCT-2017 DATE GOQDSISVS. REC'D 21-SEP-2017 RECEIPT# 108834
DO-MMRY Y Y'Y DD-MMM-YYYY

US CURRENCY? YES D

NAME &/OR ADDRESS OVERRIDE:;

DESCRIPTION FOR CHEQUE STUB:

1510

DATE CHQ/EFT REQ'D (only if
urgent)

GL DATE {if applicabie)

PAY ALONE? YES N
DDMMMYYTY DD-NM-YYYY
RETURN CHEQUE TOMINISTRY? [
AMOUNT PRE-TAX TAX RATE SERVICE NAME & SUPPLIER | OFA'STOB &
) CL RESP STOB ;
(INCLUGING TAX] AMOUNT 1 1%, 5% 0% . LINE OB| PROJECT | 4 ¢ sToR 57 ASSET #
$5,250.00 $5,000.00 | 5% 022 | 32348 34420 6001 | 32N0232
5,250.00 TOTAL -
* EXPENSE AUTHORITY {EA) INFORMATION: * QUALIFIED RECEIVER {QR) CERTIFICATION:
" RAMAN DALE *

EA PRINTED NAME
*BRIEF PAYMENT DESCRIPTION FOR EA NOTIFICATION:

Note: This is also the line description displayed cn GL detail reports.
Mentzl Health and Addictions Sept 1 -21, 2017

) REFER TO ATTACHED

Danielle Dalzell
QR PRINTED NAME

The gocds providad or service delivered have been inspected or reviewed; end the goods or
services were properly received and documertalion to support the account has baen verified
{i.2., goads: as ordered, correct quantily and suilable quelity; services: as conlracted,
appropriate defiverables andior performance crileria mel; or olher condilions, if any, have been

OR SIGNATURE

ADDITIONAL INFORMATION OR INSTRUCTIONS:

BRANCH BUSINESS CONTACT NAME AND PHONE NUMBER;

TRACEY DOIDGE 356-7513

ACCOUNTS DATE STAMP

*:Note: Fialds with an asterisk do not need to be complated for iProcuremsnt invoices.
FIN FSA 017 REY. JUN/MD
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RECEIVED

BCT -4 2017
: From -
GOVERNMENT COMMUNICATIONS
AND PUBLIC ENGAGEMENT
Invoice 10 1510 : voice For
Issue Date 03102017
Due Date 02111/2017 (Net 30)
Summary Contract #C18GCPE36889 - Hours worked

Sept. 1-30, 2017

[BCCPESmmhahi 7] Ministry of Mental Health and Addictions: Consultation, meelings and calls
[BCCPESmmhahi 7] Ministry of Mental Health and Addictions: Research
[BCCPESmmhah1 7] Ministry of Mental Health and Addictions: Speech wiiting

. .Zc:? dar/ff“

Notes

Payable upon receipt.

GST/Business number: 818458077

Lo SOFITS

QUALIFIED RECEIVER
pare: __ Ocb1? 2017
sieraTuRE. (WA |

s et dezrZery”

Page 1 of 1

INVOICE

Social Signal Networks Inc.,
3223 West 2nd Avenue
Vancouver BC

© VBK 1K

B.C. Government ;
Communications and Public
Engagement !

Amount

$1,125.00 CAD
$1,375.00 CAD
$2,500.00 CAD

Subtotal $5,000.00 CAD <
Tax (5%) $250.00 CAD

Amount Due  $5,250.00 CAD -~
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Detailed Time Report Social Signal Networks Inc.
Timeframe  01/09/2017 — 30/09/2017 Clients All Clients
Total 20.00 Hours 1 Project Ministry of Mental Health and
Q.00 Uninvoiced Billable Hours _ Addictions
Categories  All Tasks
Staff All Staff
.Client Project Task Roles Person Hours
01/09/2017 3.00
B.C. Government [BCCPESmmhah17] Ministry of * Client meeting NFA Rob Cottinéham 1.00
Cornmunications and Public Mental Hezlth and Addictions
Engagement
B.C. Government [BCCPESmmhah17] Ministry of  Research N/A Rob Cottingham 2.00.
Communications and Public Mental Health and Addictions
Engagement
02/09/2017 1.50
B.C. Government [BCGPESmmhahi7] Ministry of  Speech writing NiA Rob Cottingham 1,50
Communications and Public Mental Health and Addictions
Engagement
03/09/2017 0.50
B.C. Govemiment [BCCPESmmhah17] Ministry of  Speech wriling N/A Rob Cottingham 0.50
Communications and Public Mental Health and Addictions
Engagement
04/09/2017 3.75
B.C. Govemment [BCCPESmmhah17] Ministry of  Client meeting N/A Rab Cottingham 0.75
Communications and Public Mental Health and Addictions
Engagement
B.C. Gavernment [BCCPESmmhah17] Ministry of  Speech wiiting N/A Rab Cottingham 3.00
Communications and Public Mental Health and Addictions
Engagement
05/09/2017 6.00
B.C. Government [BGCPESmmhah17] Ministry of  Research N/A Rob Cottingham 1.00
Communications and Public Mental Health and Addictions
Engagement
B.C. Government [BCCPESmmhah17) Ministry of ~ Speech writing N/A Rob Cottingham 5.00
Communications and Public . Mental Health and Addictions
Engagement
07/09/2017 0.5
B.C. Government [BCCPESmmhah17] Ministry of  Client meeting N/A Rob Cottingham 0.75
Communications and Public Mental Health and Addictions
Engagement
Cal with Sarah Planck
Total 20.00

Page 1 of 2
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Client
_1' 0/09/2017

B.C. Government
Communications and Public:
Engagement

14/08/2017

B.C. Government
Communications and Public
Engagement

18/09/2017

B.C. Government
Communications and Public
Engagement

19/09/2017

B.C. Government
Communications and Public
Engagement

21/09/2017

B.C. Government
Communications and Public
Engagement

Project Task

[BCCPESmmhah17] Ministry of  Client meeting
Mental Health and Addictions

Call with Sug Chrisiernsen

[BCCPESmmhah17] Ministry of  Client meeting
Mental Health and Addictions

Conference call

[BCCPESmmhah17] Ministry of  Client meeting

Mentaf Health and Addictions

Call with Sarah P,

[BCCPESmmhah17} Ministry of  Research
Mental Health and Addictions

Reviewing malzial sent by Sarak.

[BCCPESmmhah17] Ministry of  Research
Mental Health and Addictions

Bevigwing coming sirategias

Page 2 of 2

N/A-

N/A

N/A

N/A

N/A

Roles  Person

Roh Cottingham

Rob Cottingham

Rob Cottingham

Rob Cottingham

Rob Gottingham

Total
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Vinistry of Finance DEC 67 2017
INVOICE CODING SHEET GCPE
PAYEE NAME Social Signal Networks Inc *SUPPLIER # 2727332 *SITE 001
CONTRACTIPO # C1BGCPEI6883 INVOICE  so.nov-2017 INVOICE# 1513
_ DATE DE-MMM-YYYY '
DATE INVOICE RECD 04-DEC-2017 DATE GOODS/SVS. REC'D 31-0CT-2017 RECEIPT# 109504
DO-MMM-YYYY DD-MMM-YYYY

US CURRENCY? YES D

NAME &/OR ADDRESS CVERRIDE:

DESCRIPTION FOR.CHEQUE STUB:

1513

DATE CHQ/EFT REQ'D (only if
urgent)

GL DATE (if applicable)

PAY ALONE? YES

O

OB-MMM-YYYY DO-MMM-YYYY
RETURN CHEQUE TO MINISTRY? [—I
AMOUNT PRE-TAX TAX RATE SERVICE NAME & SUPPLIER | OFA STOB &
CL. RESP STOB | PROJECT i -
{INCLUDING TAX} AMOUNT 12%, 1%, 5%, 0% LINE # if STOB 57 ASSET #

% 6,956.25 $6,62500 | 5% 022 | 32348 34420 6001 [32N0232
3,956.25 TOTAL
“EXPENSE AUTHORITY (EA} INFORMATION: * QUALIFIED RECEIVER (QR} CERTIFICATION:
" RAMAN DALE . DANIELLE DALZELL

EA PRINTED NAME

*BRIEF PAYMENT DESCRIPTION FOR EA NOTIFICATION:

Mota: This is alse the Iine description displayed on GL detail reports.
Client meetings and calls + writing and stralegic advice - Oct 2017

) REFER TO ATTACHED

LR PRINTED NAME

The gacds provided or servies delivarad have been inspectad of reviewad; and the goods or”
$arvicas were properly received and documentation to support the azcount has been varified
(i.e., goods: as ordered, correct quaniity and suitable quality, services: as contracled,
appropriate deliverables andfor performance criteria met; o other cenditions, il any, have been

CGR SIGNATURE

ADDITIONAL INFORMATION OR INSTRUCTIONS:

BRANCH BUSINESS CONTACT NAME AND PHONE NUMBER:

DUNCAN RUSSELL 250 387-2526

ACCOUNTS DATE STAMP

* Note: Fields with an asterisk do nol need to be compleied for iProcurement invaices, .
FIN FSA 017 REV. JUN/1(Q
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RECEIVED
DEC - 4 207

GOVERNMENT COMMUNICATIONS From
AND PUBLIC ENGAGEMENT
Invoice 1D 1513 Invoice For
'ssue Date 20/11/2017
Due Date 20/12/2017 (Net 30)
i
Dessription - ‘;(mc_.‘-'p.f L jorsow

Client meetings and calls

Writing and strategic advice

Notes:

G8T/Business number; 818458077

GUALIFIED RECEIVER

DATE: @@Lf/’*"ﬂ 9. 1017
SICHATURE: 0’\: O~

Gerseitp  ofeesy

Page 1 of 1

INVOICE 'z

Social Signal Networks Inc.
- 3223 West 2nd Avenue
" Vancouver BC H
VEK 1K8

B.C. Government
- Communications and Public
- Engagemant
S CCRETESF T
.. Amount.
$1,375.00 CAD
$5,250.00 CAD
Sublotal  $6,625.00 CAD ~
Tax {5%) $331.25 CAD

Amount Due  $6,956.25 CAD
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Detailed Time Report

Timeframe
Totzal

01/10/2017 — 31/10/2017
26.50 Hours

0.00 Uninvgiced Biltable Hours

- Client

1110/2017

B.C. Government
Communications.and
Public Engagement

12/10/2017

B.C. Govermnment
Communications and
Public Engagement

14/10/2017

B.C. Government
Comrmunications and
Public Engagement

15/10/2017

B.C. Government
Communications and
Public Engagement

16/10/2017

B.C. Government
Communications and
Public Engagement

17110/2017

B.C. Government
Communications and
Public Engagement

B.C. Government

Communicatitng and
Public Engagement

18/10/2017

B.C. Government
Communications and
Puhlic Engagement

261102017

Project

[BCCPESmmhahi?)

Ministry of Mental Health
and Addictions

(BCCPESMmhah17]
Ministry of Mental Health
and Addictions

[BCCPESmmhahi17]
Ministry of Mental Health
and Addictions

[BCCPESmmhah17]
Ministry of Mental Health
and Addictions

[BCGPESmmhah17]
Ministry of Mental Health
and Addiclions

[BCCPESmmhahi7]

Ministry of Mental Health
and Addictions

[BCCPESmmhah17]
Ministry of Mental Health
and Addictions

[BCCPESmmhah17]
Ministry of Mental Heaith
and Addictions

Task .

- Social Signal Networks Inc.

Clients
1 Project

Categories
Staff

Glient meeting

Client meeting

Writing

Writing

Writing

Client meeting

Writing

Client meeting

Page 1 of 2

Addictions
All Tasks
All Staft
foles Person Hours .
0.50
N/A Rob Cottingham 0.50
0.50
N/A Rob Gottingham 0.50
1.00
N/A Rob Cotlingham 1.00
2.00
N/A Rob Cottingham 2.00
1.00
N/A Rob Cottingham 1.Q0
3.00
N/A Rob Cattingham 1.00
N/A Rob Cottingham 2.00
3.50
N/A Rob Cottingham 3.50
3.00
Total 26.50

All Clients
Ministry of Mental Health and

Page 35 of 109 GCP-2018-806(

Yy



Client

B.C. Government

Communications and
Public Engagement

272017

B.C. Government
Communications and
Public Engagement

28/10/2017

B.C. Government
Comynunications and
Public Engagement

30102017
B.C. Government

Communications and
Public Engagement

3110/2017

B.C. Government
GCommunications and
Public Engagement

Project

[BCCPESmmihahi7]

Ministry of Mental Health
and Addictians

[BCCPESmMmhahi?]
Ministry of Mental Health
and Addictions

{BCCPESmmbah17]
Ministey of Menial Health

and Addictions

{(BCCPESmMmhahi7)
Ministry of Mental Health
and Addictions

[BCCPESmmhah1{7]
Ministry of Mental Health
and Addictions

Task

Writing

Whiting

Writing

Writing

Writing

Page 2 of 2

Roles

N/A

N/A

N/A

N/A

N/A

Person

Rob Cottingham

Rob Cottingham

Rob Cottingham

Rob Cettingham

Rok Cottingham

Total

Hours

3.00

3.00

3.00

2.00

2400

3.00

3.00

4.06

4.00

26.50

28 S0 & 7232/
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GENERAL SERVICE AGREEMENT

BRITISH
COLUMBIA

For Adminisirative Purposes Only

Ministry Contract No.: CI8GCPE36903
Regquisition No.: 36903

Solicitation No.(if applicable): nla
Commodity Code: ALAIOO

Contractor Information

Supplier Name: Social Signal Networks Inc
Supplier No.: 2727332 '
Telephone No.: nfa

E-mail Address: rob@socialsignal.com
Website: nfa

Financial Information

Client: 022
Responstbility Centre: 32348
Service Line: 34420
STOB: 6020, 6021
Project: 32N0113

Template version: July 4, 2016

Page 37 of 109 GCP-2018-8060

j—y



TABLE OF CONTENTS

No. Heading Page

1. Definitions... 1
1.1 General OO USRS |
1.2 Meaning. of record S OO R ST |

2. Services... e e r AT ATt ben e s s e peta e R n P ban e f e s e rer s sra et b renn
2.1 Pr0v1510n of SEIVICES trrtrasemtitemecscrmsesmrseatos seenaeatons st srress asearerars s ras1sbbs b andomssenmmeaensesanensnmses 2
2.2 S v | S S S 2
23 SUPPly Of VATIOUS HEIMIS ... ceecrrrermrrrt e raeeenscrnsrssrssssessssscsssssssns st e fens et ennsens S
24 Standard of care.. O USROS
25 Standards in rclatlon to persons performmg Servn:es ................................................. 2
2.6 Instructions by Provinge......ouvcecemeseeeeeeccrvrnen rreariessrasssnaies eeerrrens ereres e gesane
2.7 Confirmation of non-written instructions
2.8 Effectiveness of non-written instructions .......o..........
29 Applicable laws .......ccecorcrnene

3. PAYIETH ottt ettt et nsene st ser s esssas st bR b 4t en e et er s ameeeneees 3
3.1 F2ES AN EXPEISES ...u.vvsessts et asosacen e nareresrans st st srsssss st esss o s semss e enemaene 3
32 Statements 0f ACCOUNLES ... et st ssssrss s s
3.3 Withholding of amMOUIS ...ttt e
34 APPIOPIation umsircrissscemsreseresessssesersssenssonsnnen:
35 CUTTETICY vrevreeririans
3.6 Non-resident income tax .. e
37 Prohibition agalnst commlttmg money
3.8 Refunds of taxes...

PR AE AN

oW W

da

4. Representations and Warranties.......c.ooovrrmmecercreenearnes I S

5. Privacy, Security and Cunfldenhallty
5.1 Privacy ....
52 Security ....
b3 Conﬁdentlahty
5.4 Tublic announcements S S
5.5 Restrictions on promohon

o s s e

6. Material and Intelléctual Property....
6.1 Access to Material ..
6.2 Owmnership and dehvery of Matenal ..............................................................................
6.3 Matters respecting intellectital PrOPEILY .......coomermierimmmessssssonsimsee e esrsssssrasssasias
6.4 Rights relating to Incorporated MateTial. ... vrvcrermmiviesesssscsmssnmseresnrssesssseenne.

hin it a;

7. ReCOrds and REPOTES ..c...verieeesiictie o cecvcrerninee s cnestneserasses s resasaresssasssssssssssssstsssssesianessnsoss aossmnns
7.1 WOTK T@POIHINE v ceoeeacrs e v s senssssssss st e e eseeeesens s enens S
7.2 TIMe and eXPEnSE TECOTAS i cmiiecimneserecesessmsamsiesassssrssssssssss e e sssseses cecsnrssesssersmosen

11

Page 38 of 108 GCP-2018-806(

iy



10.

1L

12,

13.

14.

15.

Indemnity and INSULANCE..........co.rocvmereermernirnisiseescsnssssas e ceneeee

9.1
9.2
9.3
9.4
9.5

Foxce Majeure................. DRSO

10.1
0.2
10.3

Default and Termmatmn

11.1
11.2
11.3
114
11.5
116
11.7

Dispute Resolution....

121
12.2
12.3

Miscellaneous .. erenan 9

13.1
13.2
133
13.4
135
13.6
13.7
13.8
13.9
13.10
13.11
13.12
1313
13.14
13.15
13.16
13.17
13.18
13.19
13.20
13.21

INEEIPIEERHOTL ..ottt rea e rsenet bt sama s rsss s e s st ssssaens s aer s 12

Execution and Delivery 0f AGreement .........cveeieiessimmsnssermr e seresessssssssssssrssssssssossooseers 12

6
Indemnity ... 6
Insurance ... erveaieEavRASs e e st hrnen PR RO Tt b e R e et st et bem cannrrannen s eantanstsrerteenresas ssesrnsr D
Workers compensatlon OO .
Personal optional prote_ctlon : : 6
Evidence of coverage 7

Deﬁnltions relalmg to force ma]eure ............................. it emerete e v aneernns et eaea prerras st biisies 7
Consequence of Event of FOrce MajeUre ... nvcensirecnmmasismnes s sensmareessssnsoone 7
Duties Of Affected PATLY .. v oo rrnerssimansiosstesmessssssssmssessresirss s s sassssereseseresarsantsssos 7

7
Definitions relating to default and termination.. 7
Province's options on default ................... e eree st et e e bbb e 8
Delay not a waiver .. SOOI OOTOOORY - |
Province’s right to termmate other than for default ........ reerentrrrassinii it S .
Payment consequences of termiNation. ... .eureeevemieniassecio oo erer e 8
Discharge of lability.... - - 8
Notice in relation to E‘.vents of Default .......................... 8

Location of arbitration or medlatzon

Dispute resolutlon process OO OO OO OTORT -
9
Costs of mediation or arbitration ......cceoeueeion 9

Dehvery of not1ces e PR S b e smesse et emeamr snaebesnemneneserantes T
Change of address or fax number i etet et rens e ba b et et e smenneremravarntereeatsrsatenanseener D
ASSIZIUTIBNL ooorriie sttt sstss s s seessesasaesessesesesessasesssraserssersssssssssassstsn st bsees s mrsesons 10
SUDCONITACHNE 1v-vreeeerermrerancerensrersrresrasss st sssasisss s esten s sesesoeemsessssarserosmereeesemsssssssnenrons 100
WRIVEL e eurasserarrse sttt ecns s sesesesssssssens 448 b8 b et oerm srenetsee oot asserassanesns
MOIEICALIONS .o s st s erassssrrsemssss s e serssensersssrssrserstrensretsiseenssensesse B0
Entire agreement O GOSN ||
Survwal of certain prowsmns N VOSSOSO |
Independent contractor U U RUOO RV SO | ¢
Personnel not to be employees of Prowncell
Key Personnel ...t sssereoeens S— SO 1
Pertinent INfORMAION .......ooeeeeeceerrmserssress s vecsssssse st smesnsseeessesemsraseessenesssoeeeersersesssseesss 11
CONSIICt Of INETESE cvovevevrrmecrneriensetireeee ettt e ceresseneeseeenssenesesemesenseremeeeeesrsessneerateeen 1T
Time... R L eSSLELLie aerane s et et eaaastaars cyaneesmvansrnnnnasRTes Peraas srsan bt atonietirennsnin L L
Conﬂlcts among prov1510ns S SO SP O POV SR P D DIRRRDPROUDRORY i |
Agreement not permit nor fetter O OO U SUD SO | |
Remainder not affected by -invalidity ............................................................................ 11
FUIther ASSUTANCES ... vere it ccvese e enrsesastsrsnae s nas et snsssssensasssissasnenss L1
AdQIHONAL TEITNS ....ooev s rvreeienecrrns s sessaisns st st sbasssessmsemseamsesstssseressssessesemssors 12
(GOVEITUILE LAWW 1 1vvucrmrnsiionsressnssssssnssssens soseenersnas sesetssmtaseesomesonmnsssessessssseseeesseseeseesemsesessssseses

I
Page 39 of 108 GCP-2018-806(

—y



SCHEDULE A - SERVICES

Part 1 - Term

Part 2 - Services

Part 3 - Related Documentation

Part 4 - Key Personnel
SCHEDULE B - FEES AND EXPENSES

Part 1 - Maximum Amount Payable

Part 2 - Fees

Part 3 - Expenses

Part 4 - Statements of Account

Part 5 - Payments Due
SCHEDULE C - AFPROVED SUBCONTRACTORI(S)
SCHEDULE D —~ INSURANCE
SCHEDULEE -~ PRIVACY PROTECTION SCHEDULE
SCHEDULE F - ADDITIONAL TERMS

SCHEDULE G - SECURITY SCHEDULE
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THIS AGREEMENT is.dated for reference the 1¢, day of August, 2017
BETWEEN:

Social Signal Networks Inc (the “Contractor”) with the following specified address and fax number:
3223 2 Avenue Wesf. '
Vancouver, British Columbia V6K 1K9 .
Fax: N/A

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Finance, Government Communications and Public Engagement (the “Province”) with
the following specified address and fax number: :
44 floor 617 Government Street,

PO Box 9409 STN PROV GOVT,
Victoria, British Columbia V8W 9V1
Fax: 250-387-0718

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contracior has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

i BEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:

(a)  "Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbia; '

(b)  “Incorporated Material” means any material in existence prior to the start of the Term. or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subconiractor;

(c} “Material” means the Produced Material dnd the Received Material;

(d)  “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are proeduced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e} “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other persony;

(£) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (2) or (b) of section 13.4; and

(h}  “Term” means the term of the Agreement described in Part 1 of Schedule A subject ta that term
ending earlier in accordance with this Agreement. :

Meaning of “record”

12 The definition of “record” in the Interpretation Act is incorporated inte this Agreement and “records” will
‘bear a corresponding meaning.

2 SERVICES

Provision of services
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S 21 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

23 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4,

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

2.5 . The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

26 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-writter instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor's obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 - PAYMENT

Fees and expenses

31 If the Contractor complies with this Agreement, then the Province must pay -to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;

2 Page 42 of 109 GCP-2018-8060

iy



{b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and

{c) any applicable taxes payable by the Provinice under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b}.

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in.

Schedule B on account of fees and expenses.
Statements of accounts

3.2 in order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to.the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

33 = Without limiting section 9.1, the Province may withhold from any payment due to the Coniractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation

34 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due,

Currency

33 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Recetver General of Canada on the Contractor’s behalf.

Prohibition against committing money

3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s

obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes
3.8 The Contractor must:

{a)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result.of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Confractor under this Agreement; and

(b} immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.
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4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

) all information, statements, documents and reports furnhished or submitted by the
Contracter to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

(i) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

(ii}) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any.
© government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b) if the Contractor is not an individual,

(1) the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and eomply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

(ii) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted ordy in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.
Security

5.2 The Contractor must:

(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; ahd

(b) comply with the Security Schedule attached as Schedule G.

Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written

corisent except:

(@) as required to perform the Coniractor's obligations under this Agreement or to comply with
applicable laws; ‘

b if it is information that is generally known to the public other than as result of a breach of this

Agreement; or

(©) if it is information in any Incorporated Material.
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Public anncuncements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional

purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.
6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province's
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
) Produced Material, other than any Incorporated Material.

Upen the Provincee’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province's favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any [ncorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b} the right to sublicense or assign ta third-parties any or all of the rights granted to the Province
under section 6.4{a). :

7 RECORDS AND REPORTS
Work reporting

7.1 Upon the Province's request, the Coniractor must fully inform the Province of all work done by the
Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Centractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such dacuments for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
- Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises o inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under

this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province’s
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to
by:

(a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractars in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.
Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation

9.3 Wilhout limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Conrpensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Comperisation Act or similar laws in
other jurisdictions; and

b such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Pravince, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 2.3 and 9.4.
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10

FORCE MAJEURE

Definitions relating to force majeure

10.1

In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(i)  anatural disaster, fire, flood, storm, epidemic or power failure,
{ii) awar (declared and undeclared), insurrection or act of terrorism or piracy,
(iii)  a strike (including illegal work stoppage or slowdoewn) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b} “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2

An Affected Party is not liable to the other party for any failize or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103

11

An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

DEFAULT AND TERMINATION

Definitions relating to default and termination

111

Inthis section and sections 11.2 to 11.4:

(@  “Event of Default” means any of the following:

{) an Insolvency Event,
(i) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii)  any represeniation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

(b)  “Insolvency Event” means any of the following: .
(i) an order is made, a resolution is passed or a petition is filed, for the Contractor’s
liquidation or winding up,
(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(i}  abankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Cahada) is made by the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companties” Creditors Arrangement Act (Canada),

{v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or

(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a

going concern.
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Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(@) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

{c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to. the expiration of any time period specified under
section 11.2{a).

Delay not a waiver.

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province's right to terminate other than for default

114 In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fecs and expenses described in Schedule B which correspends with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

11.6 The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7.  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Defauit. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION
Dispiite resolution process

121 Inthe event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;
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(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(© if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be heid
int Victoria, British Columbia.

Costs of mediation or arbitration

123 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of 2 mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel,

13 MISCELLANEQUS

Delivery of notices

13.1 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

()] by hand to the addressee’s address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(©) by prepaid post to the addressee’s address specified on the first page of this Agreement, in which
case if mailed dwing any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing.

Change of address or fax number

132 Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

133 The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contractor, the
Province may assign to any person any of the Province’s rights under this Agreement ard may assign fo
any “government corporation”, as defined in the Financial Administration Act, any of the Province's

obligations under this Agreement.
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Subcontracting
134  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Pravince’s prior written consent, excepting persons listed in the attached Schedule C.

No. subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(@) any person retained by the Contractor to perform obligations under this Agreement; and
(b any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.
Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is riot a waiver of any other term or breach.

Modifications

13.6 No medification of this Agreement is effective unless it is in writing ‘and signed by, or on behalf of, the
parties,

Eritire agreement

137  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services. '

Survival of certain provisions

138  Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 103, 11.2, 11.3, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but-unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

139 The schedules to this Agreement (including any appendicés or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In‘relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b} an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

1311 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.
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Key Personnel

1312 Tf one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor's behalf, unless the
Province otherwise approves in writing, which approval must.not be unreasonably withheld.

Pertinent information

13.13  The Province must make availabie to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Contflict of interest

13.14 The Contractor must not provide any services to any person in circumstances which, in the Province's
- reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

_ Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provisi'on in, attached
to of incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

{b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.

Remainder not affected by invalidity

1318 If any provision of this Agreement or the application of it to any person or circumsiance is invalid or

unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the Writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms

1320 Any additional terms set out in the attached Schedule F apply to this Agreement,
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Governing law

and is to be interpreted and construed in accordance with, the laws

unless the context otherwise requires, vefererices to sections by number are to sections of this

the Contractor and the Province are referred to as “the parties” and each of them as a "party”; '

unless otherwise specified, a reference to a statute by name means the statute of British Columbia

the headings have been inserted for convenience of reference only and are not intended to

unless the context otherwise requires, words expressed in the singuiar include the plural and vice

1321 This Agreement is governed by,
applicable in British Columbia.
14 INTERPRETATION
141  Inthis Agreement:
(a) “includes” and “including” are not intended to be limiting;
{b)
Agreement;
(e
(d) "attached” means attached to this Agreement when used in relation to a schedule;
(e)
by that name, as amended or replaced from time to time;
®
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;
(g} “persor” includes an individual, partnership, corporation or legal entity of any nature; and
(b
Versa.
15 EXECUTION AND DELIVERY OF AGREEMENT

151

This Agreement may be entered into by a separate copy of this Agreement being executed by, or on

behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the 29 day of

2017, by the Contractor (or,
if not aft individual, on its behalf by its
authorized signatory or signatories):

Sim

Rob Cottingham
Print Name(s)

HHaa

Print Title(s ! z
rint Title(s) M(’. <

SIGNED on the \? day of
L K, 2017 on behalf of the

-{ Province by its duly authorized

representa tlve

S

Slgn ure

Raman Dale

Print Name

xecutive Director, Financial
Print Title:

erations

12
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Schedule A - Services
PART 1. TERM:

Regardless of the date of execution, the term of this Agreement commences on August 1%, 2017 and ends on
August 31, 2017. .

PART 2. SERVICES:

As directed by the contract manager or their designated alternate, the contract will deliver media training
sessions to the Province of British Columbia, as requested.

PART 3, RELATED DOCUMENTATION: Not Applicable

PART 4. KEY PERSONNEL: Not Applicable
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $15,945.30 is the maximum amount which the
Province is obliged to pay to the Contractor for fees under this Agreement (exclusive of any applicable taxes
described in section 3.1(c) of this Agreement).

2. FEES:

Fees: $15,000 for performing the Servicés during the Term.
3. EXPENSES:

a. airfare and accommodation for travel greater than 32 kilometers away from 3223 20 Avenue West,
Vancouver, British Columbia; and

excluding goods and services tax (“GST") or other applicable tax paid or payable by the Contractor an expenses
described in (a) and {b) above to the extent that the Contractor is entitled to claim credits (including GST input tax
credits), rebates, refunds or remissjons of the tax from the relevant taxation authorities.

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the Ist day of a month to and including the last day of that month (cach a "Billing
Peried"), the Contractor must deliver to the Province an a date after the Billing Period. (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s legal name and address;
(B the date of the statement, and the Billing Period to which the statement pertains;

(©) the Contractor’s calculation of all fees claimned for that Billing Period, including a declaration by the
Contractor of all hours worked during the Billing Period for which the Contractar claims fees and a
_description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation 1o those expenscs, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

) a description of this Agreement;

&) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor's written statement of account
delivered in accordance with this Schiedule, the Province must pay the Contractor the fees and expenses {plus all
applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C ~ Approved Subcontractor(s): Not Applicable

Schedule D - Insurance: Not Applicable
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Schedule E -~ Privacy Protection Schedule

Definitions
1. In this Schedule,
(a) “access” means disclosure by the provision of access;

(b) “Act” means the Freedom of Information and Protection of Privacy Act;

(<) “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

{d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e} “privacy course” means the Province’s ondine privacy and information sharing training course.

Purpose

2.

The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with
respect to personal information; and

b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

Urnless the Agreement otherwise specifies or the Province otherwise. directs in writing, the Contractor
must tell an individual from whom the Contractor collects personal information:

(a) the purpose for collecting it;
{b) the legal authority for collecting it; and

(©) the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.

Privacy Training

6.

The Contractor must ensure that each person who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services.

The requirement in section 6 will only apply to persons who have not previously completed the privacy
course. ' '
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Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about. '

Requests for access to personal information

9, 1f the Contractor receives a request for access to personal information from a persori other than the
Province, the Contractor must promptly advise the person to make the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are fo be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request. -

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made ‘to the Province, the Contractor disclosed the
information being corrected or annotated.

13. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are.to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of personal information

14, The Contractor must protect personal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out
in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must. not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal information

16. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information
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17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

18. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

20. In addition to any obligation the Contractor may have to.provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor,
the Contractar:

(a) receives a foreign demand for disclosure;

®) receives a request to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclasure; or

(@ has reason to suspect that an unauthorized disclosure of personal information has occurred in
response to a foreign demangd for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act.

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
305 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contracter must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22. In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect any personal information in the possession of the Contractor or any of
the Contractor’s information management policies or practices relevant to the Contractor's management
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
23. The Contractor must in relation to personal information comply with:

(=) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.
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24.

The Coniractor acknowledges that it is familiar with the requirements of the' Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

25.

If for any reason. the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to
address; or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

26.

In addition to any ether rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory

cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such

termination to the Contractor, upon any: failure of the Contractor to comply with this Schedule in a
material respect.

Interpretation

27.

28.

29,

30.

31.

32.

In this Schedule, references to sections by number are to séctions of this Schedule unless otherwise.

specified in this Scheduie.

Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
If a provision of the Agreement (including any direction given by the Province under- this Schedule)
conflicts with a.requirement of the Act or an applicable order of the commissioner under the Act, the

conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

Nething in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F - Additional Terms

CONFIDENTIALITY AGREEMENT

Whereas:

A, Social Signal Networks inc. and Her Majesty the Queen in right of the Province of British Columbia, as
represented by the Minister of Finance, Government Communications and Public Engagement (the
“Pravince”) entered into an agreement entitled C18CCPE36903 dated for reference August 1%, 2017, (the
“Agreement”) for the provision of certain services (See Schedule A — Services) by Social Signal Networks
Inc. to the Province.

B. In this Confidentiality Agreement, including these Recitals, unless the context requires otherwise, words
have the same meanirg as defined in the Agreement. i

I, Rob Cottingham, agree as follows:

1. I will treat as confidential and will not, without the prior written consent of the Province use, publish,
disclose or permit to be used, published or disclosed, the Material that comes to my knowledge, is
supplied to, or obtained by me, as a result of my Access except insofar:

(a) as the Material to be used, published, or disclosed is general public knowiedge or was in my
puossession prior to my Access to that Material;

) as the Material to be used, published or disclosed is provided by a third party without a
rastriction that it be held confidential; or

{c) as such use, publication, or disclosure is required by law including, without limitation, the
Freedom of nformation and Protection of Privacy Act (British Columbia).

2. I'will not use, reproduce or duplicate any Material éxcept as is necessary in providing the Services under
the Agreement,
3. If I da not adhere to the provisions contained in this Confidentiality Agreement, the Province may, at its

sole discretion and without prior written notice to me, revoke my access to the Material, and seek any
other appropriate remedies.

4, Despite any other provision of this Confidentiality Agresment, my Access to the Material expires with the
expiry or termination of the Agreement.

5. Upon the expiry or earlier revocation of my Access, [ will immediately return to the Province all Material
in my possession as a resuit of my Access.

6. The obligations imposed on me as a result of this Confidentiality Agreement will survive the expiry or
‘ termination of the Agreement and will continue indefinitely.

SIGNED AND DELIVERED

(S:‘gnar'uralw Y
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Schedule G - Security Schedule
Pefinitions
1. In this Schedule,

{(a}  “Equipment” means any-equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  "Facilities” means any facilities at which the Contractor provides or is to provide the Services;
(¢) “Information” means information
(i)  inthe Material, or

(ii}  accessed, produced or obtained by the Contractor ‘(whether verbally, electronically or
otherwise) as a result of the Agreement; '

{d) “Record” means a “record” as defined in the Interpretation Act;
(e)  “Sensitive Information” means

()  Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(i)  any other Information specified as “Sensitive Information” in Appendix G§, if attached; and

(f)  “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(i)  the Contractor-or a subcontractor if an individual, or
(if) an employee or volunteer of the Contractor or of a subcontractor.
Scheduie contains additional obligations

2, The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4. The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does not constitute an unreasonable security risk. The Contractor must create, obtain
and retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix Gt in accordance with the provisions of that appendix.

Services Worker activity logging -
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Subject to section 6, the Contractor must creale and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
{b) other matters specified by the Province in writing for thé purposes of this section.

The Records described in section 5 must be made and maintained in a manner, and contain information,
specified in Appendix G2, if attached.

Facilities and Equipment protection and access control

7.

The Contractor must create, maintain and follow a documented process to:

(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the
Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

(b) limit access to Facilities and Equipment of the Contractor
(i} being used by the Contractor to provide the Services, or
(i) that may be used by someone to'access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9.

The Contractor must:
(a) create, maintain and follow a documented process for limiting access to Sensitive Information ta
those persons who are authorized to have that access and for the purposes for which they are

authorized, which process must include measures to verify the identity of those persons; and

(b) comply with the information access control requirements set oul in Appendix G3, if attached.

Integrity of Information

10.

11.

The Contractor must:

(a)  create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b)  comply with the information integrity requirements set out in Appendix G4, if attached.

For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(d) remained as complete as when it was acquired or accessed by the Contractor; and

(b}  notbeen altered in any material respect.
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Documentation of changes to processes

12, The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Notice of security breaches
13.  If Contractor becomes aware that;

(@)  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

{(b)  unauthorized access to Facilities or Equipment

has oceurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occuurence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.,

Review of security breaches

14, If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so,

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor's
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them as specified in the direction.

Storage of Records |

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain [nformation in accordance with the provisions of Appendix G5, if
attached.

Audit

17.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and’ on reasonable notice to the Coniractor, enter on the
Contractor’s premises to inspect and, at the Province's discretion, copy:
(a)  any Records in the possession of the Contractor contzining Information; or
(b) any of the Contractor’s Information management policies or processes (including the processes

described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the

Contractor's compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province’s rights under this section.
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Termination of Agreement

18.

In addition to any other rights of termination which the Province may have under the Agreement or
atherwise at Jaw, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by -the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upen any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19.

20.

21

22

23.

24,

In this Schedule, unless otherwise specified:

(a) references to sections are to sections of this Schedisle; and

{b)  references to appendices are to the appendices attached to this Schedule.

Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

The appendices attached to this Schedule are part of this Schedule.

If there is a conflict between a provision in an appendlx attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

If there is a conflict between;

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and

(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 — Security screening requirements

The personnel security screening requirements set out in this Appendix G are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
Jeast one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable.

Primary Identification * | Secondary Identification
Issued by YCBC: ; »  School ID card (studerit card)
’ s Bank card (only it holder’s name is on card}
« B.C driver's licence or learner's licence (must s Credit ecard (only if holder’s name is on card}
have photo) «  Passport
=  B.C Identification (BCID) card +  Foreign birth certificate (a baptismal certificate is not
acceptable}
Issued by provincial or territorial government: s  Capadian or U.S, driver's licence
»  Naturalization certificate
¢ Canadian birth certificate »  Canadian Forces identification
s Police identification
Issued by Gavernment of Canada: s Foreign Affairs Canada or consular identification
o Vehicle tegistration (only if owner'’s signature is
»  Canadian Citizenship Card shown)
*  Permanent Resident Card . *  Picture employee ID card
+ Canadian Record o¢f Landing/Canadian =  Firearms Acquisition Certificate
Imynigraton Identificaion Record »  Socia] Insurance Card (only if has signature strip)

« B.C. CareCard :

»  Nalive Status Card

+  Parole Certificate ID

»  Correctional Service Conditional Release Card

*1t is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current addiess of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
those Records.

Verification of employment history and reference checks _

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Contracter must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview

4. Thé Contractor must aliow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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Government Communications
and Public Engagement

<
St

O UM A
BRIEFING NOTE FOR INFORMATION
Date: September 6, 2017
Prepared For: Evan Lioyd, Deputy Minister - GCPE
Title: Pre-Session Media Training
issue: Urgent requirement for outside suppliers re media training for Cabinet
SUMMARY:

® Given the abbreviated timeline between the swearing-in of the new Cabinet and the start of a
- legislative session, there was a need to provide media training to Ministers during the month of
Aungust,

© Because of that condensed timeline, GCPE was required to fast-track concurrent media training
sessions in two locations using suppliers whae were already familiar with the new ministers’
communications objectives, .

DISCUSSION:

o The media training was authorized by Robb Gibbs (ADM, Strategic Communications),

¢ The ADM opted to provide two direct-award contracts for this service for the following reasons:

0 The short turn-around time and the need to accommodate ministerial orientation and
scheduled work in Victoria and their ridings,

© Given that, contracts were awarded to twa suppliers in order to provide the training to all
Cabinet Members {and Parliamentary Secretaries) within the month of August. Each supplier
Frovided training to half of the Cabinet.

¢ Inability to brief suppliers on the Pre-approved vendors list for this service, combined with the
eed to render this service in the height of vacation season made the standard vetting period

unworkable. A protracted process would take the overall project well past the deadline for
completion. .

FINANCIAL IMPLICATIONS:
¢ Contracts were awarded to two suppliers,

* Both contracts were under $25,000 each. This brieﬁng note will be attached to each contract.

PREPARED BY: APFROVERD BY: APE ;
Robb Gibbs, ADM - Stidregic Communitations Bvat Lioyd, Députy Migister /
GCPE

(778) 584-1242 C'?d,\.

oSt j_aff(/ ol
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.. . AR e E
Ministry of Finance o AT O T
INVOICE CODING SHEET GCPE
PAYEE NAWE Social Signal Networks Inc *SUPPLIER # 2727332 *SITE 001
CONTRACT/PO # C18GCPE3EI03 INVOICE 47 a0G.2017 INVOICE # 1497
DATE DO-MVN-YYYY _
DATE INVOICE REC'D 21-SEP-2017 DATE GOODS/SVS. RECD 31-AUG-2017 RECEIPT# 108551
DO-MMM-YYYY DD-NMMM-YYYY
US CURRENCY? YES I_'|

NAME &/OR AUDRESS CVERRIDE:;

DESCRIPTICN FOR CHEQUE STUB:

1497

DATE CHQ/EFT REQ'D (only if

GL DATE (i applicable)

PAY ALONE? YES D
urgent) oD - DO-MMM-YYYY
RETURN CHEQUE TO MINISTRY? E
AMOUNT PRE-TAX TAX RATE SERVICE NAME & SUPPLIER | OFASTOB &
CL RESP STOB | PROJECT : )
(INCLUDING TAX) AMOUNT 12%, 11%. 5%, 0% LINE # if STOB §7 ASSET #
$ 15,750.00 $15,000.00 | 5% 022 | 32348 34420 6020 |32N0113
15,750.00 TOTAL
* EXPENSE AUTHORITY (EA) INFORMATION: * QUALIFIED RECEI\_IER_ {QR) CERTIFICATION:
* RAMAN DALE * ROBE GIBBS
EA PRINTED NAME QR PRINTED NAME

*BRIEF PAYMENT DESCRIFTION FOR EA NOTIFICATION:

Note: This is also the lingé description displayed on GE detail regorts.
Media Training to Province of BC

The goods provided cr service delivered have baen inspected or reviewad: and the goods of
§8rvicas were properny received and decumentation to suppon the account has been verilied
{l.a., govcs: as ordered, correct quanlity and suitabla qualilty; services: as contracted,
appropriate deliverables andfor performance criteria met, or olher conditions, if any, have been

REFER TO ATTACHED

QR SIGNATURE

ADDITIONAL INFORMATION OR INSTRUCTIONS:

BRANCH BUSINESS CONTACT NAME AND PHONE NUMBER:

TRACEY DOIDGE 356-7513

ACCOUNTS DATE STAMP

= Note: Fields with an asterisk do not need to be completed for iProcurement invoices.
FIN FSA D17 REV. JUNI10
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RECEIVED

SEP 2 1 2017 INVOICE
GOVERNMENT COMMUNIGATIONS From * Social Signaf Networks In.
AND PUBLIC ENGAGEMENT o Pletw

" Vancouver BC

VEK 1K8
Invoice 1D 1497 lwoice For . B.C. Government
lssue Date 1770872047 Communications and Public
~ Engagement
Due Date 01/09/2017 {Net 15)
Summary Presentation and message coaching for BC
cabinet ministers
CAPFCREETCT
Presentation and message ¢oaching for BC cabinet ministers and parliamentary secretasies, including: $15,000.00 CAD
+ research o and review of the minister's speaking strengths and areas where improvement would be helpiul
= preparation of material and curriculum for each session
« discussion with you in advance of the sessions regarding desired oulcomes
+ delivering each of the sessions
- post-session debriefings
You will receive a separate invaice for travel expenses shortly. Thank you!
Subtatal $15,000.006 CAD.
Tax (5%} $750.00 CAD

Amount Due $15,750.00 CAD

Netes

Payable upon receipt,
S e egor SOF S/

GST/Business number: 818458077

GUALIFIED RECEIVER
DATE: éﬂ’lﬁ a0

SIGNATURE:
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Miinistry of Finance

| SIS e
INVOICE CODING SHEET GCPE
PAYEE NAME Social Signal Networks Inc “SUPPLIER# 2727332 *SITE 001
CONTRACTIPO # C18GCPE36303 INVOICE 54 gpp 2017 INVOICE# 1505
DATE DO-MMM-YYVY
DATE INVOICE REC'D 22-5EP-2017 DATE GOODS/SVS. RECD 31-AUG-2017 RECEIPT# [&ffj &
DD-MI-YYYY DD-MMM-YYYY )

us _CURRENCY? YES D

NAME &OR ADDRESS OVERRIDE:

DESCRIPTION FOR CHEQUE STUB;

1503

DATE CHQ/EFT REQ'D {only if
urgent}

GL DATE (if applicable)

PAY ALONE? YES

O

DD-MMM-YYYY DD-MNAM-YYYY
RETURN CHEQUE TC MINISTRY? |.?I ’
AMOUNT PRE-TAX TAX RATE SERVICE NAME & SUPPLIER | OFA STOB &
CL RESP STOR | PROJECT ;
{INCLUDING TAX) AMOU_NT 12%, 11%, 5%, 0% LINE # if STOB 57 ASGET#
?/ ? o5 FrT 28 g “p 1022 | 32348 | 34420 6021 |32N0113
7864 78 . 0/ g T 1022|3039P |3y 2o |02/ | Somarsp
989.04 TOTAL
* EXPENSE AUTHORITY (EA) INFORMATION: * QUALIFIED RECEIVER (_QR) CERTIFICATION:
: RAMAN DALE . -

EA PRINTED NAME
*BRIEF PAYMENT DESCRIPTION FOR EA NOTIFICATION:

Note: This is also the ling description disptayed on GL detail reports.
WMedia Training to Province of BC - Expenses

ROBB GIBBS
QR PRINTED NAME

The goods provided or sarvice delivered have been inspecled or reviewed; and the goods or
sevices were properly received and documentation to suppert the account has been verified
{i.e.. goods: as ordered, corec) guantily and suitable quality; senvices. a5 éontracled, .
appropriate deliverables andrfor performance crileria met, or other conditions, if any, have baen

REFER TO ATTACHE

QR SIGNATURE

ADDITIONAL INFORMATION OR INSTRUCTIONS:

BRANCH BUSINESS CONTACT NAWME AND PHONE NUMBER:

TRACEY DOIDGE 356-7513

ACCOUNTS DATE STAMP

" Mote: Fields with an asterisk do not reed o be compleéd for iProcurement invoices,
FIN FSA (17 REV. JUNAD
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RECEIVED

SEP 22 2017 INVOICE
GOVERNMENT COMMUNICATIONS :
AND PUBLIC ENGAGEMENT From ° Social Signal Networks Inc.
' . 3223 West 2nd Avenue
Vancouver BG
VK 1K9
invoice 1D . 1505 ) Invoice For . B.C. Government
Issue Date 21/08/2017 Communications and Public
- Engagement
Due Date 21/10/2017 (Net 30)
Summary Expenses for Presentation and Message
Coaching (August-September 2017)
IO CAHFSEIOS
T O e e e e e e e et e e e s e+, TIOUAL
{BCCPEScoach17} Presentation and Message Coaching Summer 2017: Lodging (28-29 August 2017, via Hotwire) $264.04 CAD
[BCCPEScoacht?} Presentation and Message Coaching Summer 2017: Transportation (Helijet 9 August and _ $725.00 CAD
Harbour Air 9, 28 and 29 Augush)
Amount Due  $989.04 CAD
ﬁolés
Payable upon receipt.
GST/Business number: 818458077
S SO F S S
GQUALIFIED RECEIVER
DATE: 7 Ocf 2 A’ 7z
SIGNATURE:
Page 1 of 1
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09/08/2017
Client
Project

Category
Person

$179.00 CAD

B.C. Government
Communications and Public
Engagement

Presentation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transportation
Rob Cottingham

Page 8 of 13
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Thank you for choosing to take off with Helijet!

passengerservices@helijet.com <passengerservices@helijet.com>

To: rob@robceottingham.ca

Ploase review your resarvation below,

Wed, Aug 9, 2017 at 7:42 AM

If you have anty questions or concerns regarding your reservation please call us at Helijet

Reservations 1.800.665.4354.

We look forward to welcorning you abeard your flight soon!

Custames nformanon

Page 9 of 13

Account Customer # §.22
Marne. Rob Cottingharn
Boinking$.22
Wednesday, August 9, 2017 Jwoice s 22
705 FARE-YWH-Olf Peak_Summer 5170.48
07:50 Vancouver Harbour + GST $8.52
08:25 Victoria Harbour
35 minutes Billing $170.48
. Taxes. <RB.52
Confirmed )
Grand Total $179.00
1 Passengers - Sale
. Rab Céttingham, Male Visa $179.00
Date / Time: Avgust 9, 2017 @ 7:42:16 A
Add to Calendar = _ S o
Summaw #itqv LITTRTTY] 522
Expiration 02/ 2020
Authorization 0339671
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09/08/2017

Client

Project

Category
Person

$207.00 CAD

B.C. Government
Communications and Public
Engagement

Presentation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transpotrtation
Rob Cotitingham

Page 5 of 13
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Harbour Air Flight Itinerary. Thanks for booking!

reservation@harbourair.com <reservation@harbourair.com>
Reply-To: reservation@harbourair.com
To: rab@socialsignal.com

HARBOUR AIR
SEAPLANES

Cheek Fiaar Status | Manags Fiphi I Deas & Spedials I High Fiyer Rewaris

Thu, Oct §, 2017 at 12:32 PM

| BAY ugougn

Thank you for choosing Harbour Air Seaplanes, Whistler Air & Saltspring Air, we're excited to

welcome you aboard! Please raview your flight details below.

If you have any questions regarding your reservation or wish to make any changes, please tog into

your account at harbourair.com or call one of our friendly customer service staff at

604.274.1277 or toll-free 1.800.665.0212,

Would you prefer 2 guaranteed single window seat? Ask one of our customer service agents about

Select Seating at check in -~ only 510,001

Harbour Air-Team

Custamer infprmabion
Name Rob Cottingham
Booking S22
Wednesday, August 9, 2017 InvaiceS-22
All Skeds - Baggage : Checked Baggage Fae $0.00
Sked 200 : Carbon Offset 0.65
16:30 Victoria Harbour / Map B e e -
17:05 Vancouver Harbour / Map & sge.d 290 : _VH.FC. T?rmmfal Fee _5.9.'.86.'
i Sked 200/300 ; Standard GO Flex $186.64
35 minutes + Goods and Services Tax $9.85
KK- Confirmed Billing $197.15
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1 Passenger(s) - GoFlex Taxes $9.85

Rob Cottingham, Male Grand Totat 4207.00
Add to Calendar Visa $207.00
Date / Time August 2, 2017 @ 9:40:57 AM
Summaw - #**** EE 2L ***41522
Expiration 02 /2020
Authorization 0001s!

Fare Conditions:

Refundabie up to 15 minutes prior to Departure
Changeable up to 15 minutes prior to Departure

Select Seating $10 {space permitting)

50% cancellation fee for groups of 4+ if cancelled within
24 hrs of departure

Baggage:

All routes (except routes listed below]
25 Ibs. Guaranteed

25 fbs. {space available)

$1/1b. over 50 Ibs.'(spaée available}

Between South Vancouver {YVR), Ganges & Maple Bay
35 Ibs. Guaranteed

15 Ibs. {space available)

S1/lb. aver 50 Ibs.{space available}

Between South Vancouver (YVR), Victoria & Manaimo
50 Ibs. Guaranteed
$1/lb. over 50 Ibs.

Scenic & Packaged Tours Cancellation:
100% cancellation fee if cancelled within 24hrs of
departure

Booking Information

Check-in time is 25 minutes prior to departure. Unclaimed seats may be sold 15 minutes prior to departure.
Passengers not checked-in 15 minutes prior to departure may be charged a no-show fee in the full amount of
their flight and have return flights cancefled.

Please be prepared to show government Issued photo identification. it's required for all passengers 18 years
and older.
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Our records indicate that the passenger{s} reserved on the flight(s) is/are not an Unaccompanied Minor (11
and under).
Luggage restrictions based on fare booked. Please see Luggage for complete details. Al luggage.
exceeding allowance will be sent on a standby basis and may be subject to excess luggage fees.
The maximum weight per single piece of luggage is 50 pounds.
Wait-listed flights and tours are considered confirmed when Lhe passenger receives the call; voicemails do
not guarantee confirmation. Please cantact aur reservations department at 1-800-665-0212 at your earliest
convenience if you receive a wait-fist voicemail.
Cancellations: _

- Please note that flights may e_xperienée defays or cancellations due to inclement weather,

- Scheduted flight group bookings of 4 or more: any cancellations made within 24 hours of
departure are subject to a 50% canceltation fee. (For passengers booked on GoGOLD, Flex
& Lite/ GoFAST fares are non-refundable) ‘

- Scenic and packaged tours: any cancellations made within 24 hours of departure are subject
to a 100% cancellation fee.

- Flights departing from or terminating in Maple Bay will stop and/or transfer at Ganges, Salt
Spring Island. )
Aircraft type specified at time of booking may be subject to change due to operational requirements.and is
subject to availability.
Complimentary shuttle service (drop-off only) is available at our downtown Vancouver, South Vancouver
(YVR), Victoria and Whistler focations.

Thank you for choosing Harbour Air Seaplanes!

Reservations Toll Free: 1-800-6865-0212 www.harbourair.com

Copyright
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29/08/2017

Client

Project

Category
Person

$207.00 CAD

B.C. Government
Communications and Public
Engagement

Presentiation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transportation
Rob Cottingham

Page 13 of 13

Page 77 of 108 GCP-2018-8060

iy



Doidge, Tracey GCPE:EX

A
From: Raob Cottingham <rob@sodcialsignal.com>
Sent; Tuesday, September 26, 2017 3:07 PM
To: Doidge, Tracey GCPEEX
Subject: Fwd: Important Update: Reservaticn for Rob Cottingham

Hi, Tracey —

I'm sorry for the missing receipt! The only version I received is via email, and ’'m attaching it here. Let me
know if you need me to convert it to PDF.

---------- Forwarded message ------—

From: <reservation{@harbourair.com>

Date: Tue, Aug 29, 2017 at 8:55 AM

Subject: Important Update: Reservation for Rob Cottingham
To: <rob(@socialsignal.com>

_ Check Flight Status  Manage Flight  Deals & Specials | High Fiyer Rewards | My Account

Thank you for choosing Harbour Air Seaplanes, Whistler Air & Saltspring Air,
we're excited to welcome you aboard! Please review your flight details
below.

If you have any questions regarding your reservation or wish to make any
changes, please log into your account at harbourair,com or calt one of our
friendly customer service staff at 604.274.1277 or toll-free 1.800.665.0212,

Would you prefer a guaranteed single window seat? Ask ane of our customer
service agents about Select Seating at check in - only $10.00!

Harbour Air Team

Customer {nforma__tion

Account HAS # 5.22

fame Rob Cottingham

Advisory
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T_uesday,_August 29,2017

Flight #222
16:30 Victoria Harbour /

Map g

17:05 Vancouver Harhour /
Map E,:L'
35 minutes

KK- Confirmed .

1 Passenger(s) - GoFlex
. Rab Cottingham, Male

Add to Calendar

Al Skeds - Baggage : Checked Bapgage

Foo 50.00
Sked.2OG. : Carbon Offset 50.65
Sked 206 : VHFC fe;a;minal Fea | 59.56
Sked. 200/300 : Standard Gb Fl'lex - $J..86.H64.
+ Gor.adéna.na éé?\..rice.s Tax o 5985
Rilling £197.15
.T;xés._ e e 59 55

Date / Time August 28, 2017 '@ 3:35:01 PM

Summary PEELE bw Tmpd s.22

Expitation 02 / 2020

Authorization  0999Gi

Fare Conditions:

Refundable up to 15 minutes prior to
Departure

Changeable up to 15 minutes priorto
Departire.

Select Seating $10 (space permitting)
50% cancellation fee for groups of 4+ if
cancelled within 24 hrs of departure

Baggage:

Al routes (except routes listed below)
25 |bs. Guaranteed

25 |bs. {space available)

$1/1b. over 50 Ibs.(space available)

Between South Vancouver (YVR), Ganges &
Maple Bay

35 lbs. Guaranteed

15 Ibs. {space available)

$1/Ib. over 50 Ibs.(space available}

Between South Vancouver (YVR), Victoria &
MNanaimo
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28/08/2017

Client

Project

Category
Person

$132.00 CAD

B.C. Government
Communications and Public
Engagement

Presentation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transportation
Rob Cottingham

Page 10 of 13
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Harbour Air Flight ltinerary. Thanks for booking!

reservation@harbourair.com <reservation@harbourair.com>
Reply-To: reservation@harbourair.com
To: rob@socialsignal.com

._ DUR AIR
SEAPE&NES

Chetl Flinht Statys I BManggy Might | Goals & Spedals I High Diyvar fg

WETES

Thu, Oct 5, 2017 at 12:33 PM

f Ty A oot

Thank you for chaosing Harbour Air Seaplanes, Whistler Air & Saltspring Air, we're excited to

welcome you aboard! Please review your flight details below.

If you have any questions regarding your reservation or wish to make any changes, please log into

your account at harbourair.com or call one of our friendly customer service staff at

604.274.1277 or tall-free 1.800.665.0212.

Would you prefer a guaranteed single window seat? Ask one of cur customer service agents about

Select Seating at check in - only $10.00!

Harbour Air Team

Customar information
s.22

Account HAS #

Name Rob Cottingham

. .5.22
Bouiking $52
s.22

Monday, August 28, 2017 Invoice

Al Skeds - Baggage : Checked Baggage Fee $0.00

. Flight #361/Twin Otter e S : S
_ B Sked 200 : Carbon Offset 50.65

16:60 Vancouver Harbour / Map & S
16:30 Victoria Harbour / Map & .Sked 200 VHFC 1ermmal Fee 59.86

Sked 200;‘300 Non PeaP GQ Lite 5115 21
30 minutes + Goods and Services Tax SG 28
KK- Confirmed Billing $125.72
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1 Passenger(s) - GolLite Taxes $6.28

Rob Cottingham, Male Grand Total $132.00
Add to Calendar Visa $132.00
Date / Time August 28,2017 @ 3:3%:01 PM
S.um:.'r.\ary. ) o #_;nh*-ﬁ ;’F.’i‘* **;F'F s.22 -
Expiration 02 /2020

Authorization 094301

Fare Conditions:

Changes and canceHations up to 4 hrs prior to departure
are allowed with $35 change/cancellation fee

Changes and cancellations within 4 hrs of departure are
100% non-refundabie

Select Seating $10 {space permitting)

50% cancel fee for.groups of 4+ if cancelied within 24
hrs departure

Guaranteed Baggage:
15 Ibs All routes

Standby Baggage:
51/lb. Standby Baggage

Booking Information

Check-in time is 25 minutes prior te departure. Unclaimed seats may be sold 15 minutes prior to departure,
Passenpers not checked-in 15 minutes prior to departure may be charged a no-show fee in the full amount of
their flight and have return flights cancelled.
Please be prepared to show government Issued photo identification. It's required for all passengers 18 years
and oider. .
Qur records indicate that the passenger(s} reserved on the flight(s} is/are not an Unaccompanied Minor (11
and under).
Luggage restrictions based on fare booked. Please see Luggage for complete details. All luggage
exceeding allowance will be sent on a standby basis and may be subject to excess luggage fees.
The maximum weight per single piece of luggage is 50 pounds.
Wait-listed flights and tours are considered confirmed when the passenger receives the call; voicemails do
not guarantee confirmation. Please contact our reservations depariment at 1-800-865-0212 at your earliest
conwvenience if you receive a wait-list voicemail.
Canceflations:

- Please note that flights may experience delays or cancellations due to inclement weather.

- Scheduled flight group baokings of 4 or more: any cancellations made within 24 hours of
departure are subject to a 50% cancellation fee. (For passengers booked on GoGOLD, Flex
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& Lite/ GOFAST fares are non-refundable)

- Scenic and packaged tours: any cancellations made within 24 hours of departure are subject
to a 100% canceliation fee,

- Flights departing from or terminating in Maple Bay will stop and/or transfer at Ganges, Salt
Spring Istand. .

. Aircraft type specified at time of booking may be subject to change due to aperational requirements and is
subject to availability.

. Complimentary shuttle service {drop-off dnly) is available at our downtown Vancouver, South Vancouver
{¥VR), Victoria and Whistler locations.

Thank you for choosing Harbour Air Seaplanes!

Reservations Toll Free: 1-800-665-0212 www. harbourair.com

Copyright
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Expense Report for Invoice
#1505

28/08/2017 $264.04 CAD

B.C. Government
Client Communications and Public
Engagement
Presentation and Message
Project Coaching Summer 2017
[BCCPEScoach17]

Category Lodging
Parson Rob Cottingham

Page 1 of 13

Social Signal Networks Inc.
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Your stay in Victoria on 08/28 is confirmed

Hotwire Booking Confirmation <HotwireBookingConfirmalion@e.hotwire.com>
Reply-To: Hotwire Booking Confirmation <reply@e.hotwira com:>
To: rob@socialsignal.com

Revleyr your Hotwira itinaraty -

hetwire

Evervything is set for vour sta

s.22
. . . . s.22
Your Hotwire confirmation number is
Check-in Check-out
Aug 28, 2017 Aug 29, 2017
4.00 PM 11:00 AM
+ Add nights before + Addnights after
FOY R W o
s.22

s.22

Get your detailed itinerary online .

Page 2 of 13

Fri, Aug 25, 2017 at 10:32 PM

y at

ap s G2017 Gaogle
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View my Boakig

£ Addto calendar: Small £) PrintDowntoad confimation A Shure bocking confimration

Add more to your trip

The rmore the merrier Rule the road The sky's the limit
+Add a room +Add a.car to your trip +Add a flight

Reservation details

Hotel confirmation # $.22
s.22

Hotel phone §

Number of nights 1 night

Check-n Aug 28, 2017 4:00 PM + Add nights before

Check-out Aug 28, 2017 11,00 AM + Add nights =fter

Room type 1 room(s} +Addaroom

Number of guests Adults: 1

Primary guest Rob Cottingham - must be present upon check-in

Account emasil rob@socialsignal.com

Hatel amenities Free Internet, Boutique hotel, Near beach, Smoke-fres rooms, Restaurant(s),
Business center, Intemet access, Golf nearby, Spaservices, Accessible for
hearing impaired, Accessible path of travel, In-room accessibility, Accessible
bathreom, Accessible parking, Roll-in shower

Price summary (CAD)

' Room price 184 76 {184.78 per night)

Taxes and faas 50.62

Hotel Protecticn 28.67

Total {CAD) 264.04 (Charged to Visa ending in ™***=5.22 on Aug 25, 2017)

Page 3 of 13 Page 86 of 109 GCP-2018-8060
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Payment summary

Customar name
Payment method

Know before you go

Guest info
Payment

Cancellation
Moreinfo

Read more

Need help?

U.SCanada

International

Alllanz Global Asslstance
Emall

Website

ltinerary #

Copyright

Rob Cottingham Phone number HAR-R 5.22

Visa ending i 5-22 Transaction date Aug 25, 2017

Pritnary guest must be 18 and bring 10.

Hotels will require a credit card when you check-in; debit cards may notbe
accepted. You'll pay the hotel drectly for additional charges, like room
sErvice. . i

Your bocking is final and can't be refunded or changed. For details, view i
Hotwire Trave! Prodizcts Rules and Restrictions |

Rooms will steep the number of guests, but bed types and sizes aren't
guaranteed.

Terms of Use, Privacy Policy, Hotwire's Travel Products Rules
and Restirictions .

1-800-845-4026 (2477, tall-free)
1-417-520-1680 {fees may zpply)
1-800-771-1281 (feas may apply)
Send us an email

Visit our help center
5236049108
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Doidg‘ , Tracey GCPE:EX

A
From: Dale, Raman GCPE:EX
Sent: _ Friday, September 29, 2017 1:42 PM
Ta: Doidge, Tracey GCPEEX
Subject: RE: Excess Hatel Rate - Social Signal Network Inc.
Approved

Raman Dale, CPA, CMA

A/Executive Director, Finance and Corporate Services
Government Communications and Public Engagement
Phone: {250) 920-8810

From: Doidge, Tracey GCPE:EX

Sent: Friday, September 29, 2017 1:41 PM

To: Dale, Raman GCPE:EX

Subject: Excess Hotel Rate - Social Signal Network Inc.

Hi Raman, -

Social Signal Network Inc./Rob Cottingham, (Agreement C18GCPE36903 — Provide media training to the Province) is
requesting reimbursement for hotel which has exceeded the Provincial Government rate by approx. $40. The hotel is
on the Government CSA list, however they did not obtain Government Rate. Please provide approval to proceed with
reimbursement for the excess amount,

Thank you,

Tracey
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Overdose crisis communications strategy
CONFIDENTIAL — For discussion purposes only

Prepared by Rob Cottingham / Social Signal Networks Inc.
for Government Communications and Public Engagement

and the Ministry of Mental Health and Addictions

DRAFT CURRENT TO: December 11, 2017

Purpose

The goal of this communications plan is to prevent overdoses and deaths from illicit drug vse.
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Objectives

Primary Objectives

To change behaviour, especially behaviour that puts people at high risk of a fatal drug
overdose or poisoning;

To reduce the stigma around addiction and the mental health issves and trauma that often
underlie it;

To enable and motive those closest to people at risk of addiction and overdose to recognize
warning signs of addiction and take effective action;

To develop a public sense of broad community responsibility for resolving this crisis.

Secondary Objectives

To reduce bias, particularly in the health sector, against people living with addiction, both to
ensure better health outcomes and to contribute to reducing stigma;

To reassure the public and stakeholders that the provincial government is taking urgent action
to address the overdose crisis;

To increase public support for an approach that emphasizes harm reduction and treatment,
and encourage their involvement.

Strategic Approach

Deliver overdose-prevention and stigma-reduction messages through a targeted social
marketing campaign (currently under development).

Balance harm-reduction messages with addiction-fighting messages.

Maximize earned media opportunities via policy and program announcements, facility
openings, partnership unveilings, overdose reporting and ministerial interviews.

Seek speaking opportunities for the Minister with key professional and advocacy
organizations.

Expand local and province-wide collaboration with private- and public-sector partners, to
increase the effectiveness of government tactics and messages.

Equip partners and ambassadors to deliver messages, particularly around stigma, risk and
availability of help.
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e Consider possibility of backlash, NIMBYism and misinformation in planning announcements
and monitoring response.
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Situational scan

While deaths from overdoses and poisonings have shown signs of plateaving, they remain at record
levels, and affect the whole province. A state of emergency—declared by the Provincial Health Officer
in April 2016—remains in effect.

There is broad support for taking action to address the crisis. However, there is disagreement over the
form that action should take, and public understanding of the complex causes and realities of substance
use and addiction is still in its embryonic stages.

The crisis is hitting Indigenous communities disproportionately hard.

While stigma affects everyone, it may affect people differently depending on their cultural or religious
background. That in turn can affect the degree of isolation, reluctance to seek help and general taboo
around discussing the subject, as well as opposition to harm reduction efforts as opposed to law
enforcement and insistence on abstinence.

Many practitioners in the recovery field are skeptical at best — and often overtly hostile — to harm
recovery approaches. On the other hand, BC has a global reputation for leadership in this field.
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Audiences and beliefs

Target avdience ~ What many of them
believe now
Users of illicit drugs “I wouldn't know where I'd ask

for help. And if | did, I'd be
exposed and even jailed. I'll use

who are af risk of
overdose or drug

poisoning alone and take my chances. |
know my dealer, and | pay extra
to stay safe.”

Concerned members of “A lot of people are dying, and

the public it's sad — even if in some ways

they brought it on themselves.
But it probably won't affect my
family. Governments aren't
doing enough about it, but I'm
not sure if they really can make
a difference.”

Caregivers, health “We're doing everything we can,

What we want them fo
vnderstand

“I know where | can go to vse so | won't
be alone, and can get care if 1 0D. And
when I'm ready to address my
addiction, | know where to get help. It's
good to know people care.”

“Qur province is taking bold steps to
tackle the overdose crisis, and | think
it'll make a difference. That's
important, because every community's
at risk — even mine. The people whose
lives are on the line have it hard
enough, and they deserve our help.”

“We're part of an organized network
that’s tackling the overdose crisis. |
may not know for sure when it'll end,
but I have hope we’'re going to turn a
corner. And it's good to know the
province has our backs.”

Comment [RC1]: I've positioned this

professionals and but it's overwhelming. We feel

non-profit alone out here, and it's hard to

organizations active  see light at the end of the

in the area tunnel.”

Some physicians “I feel badly for people dying of
overdoses. But there's not a lot |
can do for people who keep
making bad choices, and won't
take the steps they need to
break their addiction.”

Advocacy “It's good to see a new ministry,

organizations but I'm skeptical. We need big
radical changes if we really want
to save lives and end this crisis.”

Potential partners “This is a terrible crisis, and |

and ambassadors wish there was some way we

could help.”

“Addiction’s a lot more complex than
people think. And | have a
responsibility to treat every patient
with the sume level of care, whether or
not they're using opiates or other
drugs.”

“We may not be getting all the changes
we're looking for, but the province is
clearly serious about taking action.
There are real signs of hope.”

“Partnering with the province is a great

way to save lives and shows we care
about our community. | know how I can
get involved.”

as "some physicians” to reflect the
diversity of opinion among doctors. |
wasn't sure what aspect of this
audience's perspective we want to shift,
so I've taken a first guess.
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Indigenous
communities

law enforcement
officials

“This new government has been
saying the right things, but
we're waiting to see concrete
action on a crisis that's doing
tremendous damage to our
communities.”

“We should be putting the focus
on cracking down on dealers
instead of making it easier to
use illegal drugs. Cut off the
supply, and you solve the
problem.”

Secondary avdiences include:

o Other levels of government

e  Other stakeholders

e  Families of users of illicit drugs

¢ News media influencers

e  Social media influencers

“We're full partners in tackling this
crisis. We are taking the lead in our
own communities, and there’s finally
real hope we can make a difference.”

“I can see how a halanced approach will
help save lives and keep people safer.
And reducing stigma will actvally make

my job easier.” Comment [RC2]: I'd like fo add a
line about avdiences from ethnic
tommunities, but would like to discuss
how to characterize this in o way that
reflects the diversity of opinion within
and among those communities.
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Messages

Social marketing campaign

The social marketing campaign will have a set of messages targeted directly to users of illicit drugs
who are at risk of overdose. These have yet to be determined, but could include such messages as:

e |f you use alone, you die alone. There's no such thing as a safe hit any more, and sooner or
later, your luck will run out. Make a plan to use with a friend who's staying sober, or at a safe
site.

o There are new safe sites opening all the time. To find the nearest one, visit {{web address}}.

e  When you're ready to quit using, we're ready to help. Get more information at

Headline message

We're taking unprecedented action on all fronts to
save lives from the overdose crisis, and help fight
addiction.

Key messages

e An unprecedented public health emergency demands unprecedented action. BC has to respond
with all hands on deck.

e That means working together: across government and with partners throughout BC to save
lives, end the stigma, get people the help they need, and stop addiction before it starts. We
won't end the crisis overnight, but we're determined to get there.

e BC's first-ever Ministry of Mental Health and Addictions has one overriding priority: to save
lives, and make sure people get the help they need as soon as they ask — whether it's
preventing an overdose, or starting down the road to break an addiction.

Supporting messages
Unprecedented emergency...

e BCis facing a public health emergency. BC's families, communities and front-line workers are
overwhelmed.

o This is affecting people of all ages, from all walks of life, in every part of BC. No community is
free from risk. And First Nations communities have been especially hard-hit.
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e The old approach is failing too many people. Health providers are doing heroic work, but it's
in a fragmented system, with revolving-door visits to ERs and jail cells. We need to do much
better, and we need to do it now.

An all-government approach
e Our action plan has four priorities:
o Saving lives now.
o Ending the stigma around addiction

o Rebuilding our network of mental health and addiction treatment services.

o Addressing the supports and social factors that can keep people from falling prey to
addiction in the first place — or returning to it.

e For the first time, BC has an all-government approach.

o BCs first-ever Ministry of Mental Health and Addictions is dedicated to saving lives,
and ensures that priority applies across the government.

o The new Overdose Emergency Response Centre is coordinating efforts in every part of
the province — and delivering a much clearer picture of what's going on, what's
working and where help is needed most.

e Partners across BC are working together: the province, health providers, experts, front-line
workers, agencies and volunteers.

e There are no quick, easy solutions to this crisis. But BC is hitting the ground running, starting
with a $322 million emergency investment in prevention, early intervention, treatment, better

information and increased law enforcement.

Saving lives now

e The most urgent priority is to keep people alive.

The new Overdose Emergency Response Centre is coordinating that effort throughout BC.

Urgent measures like new safe injection sites and more access to nalaxone are saving lives

right now. Comment [RC3]: This message may
need ongoing vpdating to reflect recent
announcements.

e We're forming alliances with organizations across BC, from {{small local organization}} to
{{large prominent organization}} to help get the word out about how to stay safe, and stay
alive.

Stronger law enforcement has to be part of the picture. Targeting mid-level dealers will help
disrupt the drug supply line in our neighbourhoods.
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Ending the stigma
e Stigma around addiction is killing people. It keeps them from asking for the help they
desperately need, and drives them to inject themselves alone, in private — which is how
people die.

e Addiction is a response to deep pain or trauma.

e We need to stop seeing addiction as a failure of character, and start seeing it for what it is: an
illness that needs treatment.

Building a full network of services

e  For years, mental health and addiction services haven't received the support they needed. Our
system is fragmented, and it's hard for people to know where to go for help.

e Nobody should ever have to ask more than once to get help right away with an addiction.
We're dramatically expanding treatment, for example by making replacement drugs like

methadone and suboxone more available. And we're opening more and more treatment beds.

e We know it isn’t enough. We can’t rebuild our network of services overnight. But with the
advice and help of dedicated health professionals, we're making progress every day.

Addressing social factors
o Factors like stable, affordable housing, good jobs and support for families all play an
important role in helping keep people from falling into addiction — or helping them avoid

using again.

o {{specifics on government actions here}}
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Channels

Social marketing campaign

Channels for the social marketing campaign are still under consideration, but will include paid
advertising, digital media and other targeted channels.

Earned media

There is heightened media interest in the ongoing crisis, and we can expect repeated opportunities to
deliver our message through earned media — both those initiated by us, and those arising becavse of
independent news stories.

To make the most of this channel, we will:

e Wherever possible, include validation by third parties such as partner organizations, advocacy
groups, medical experts, people with lived experience and care providers. They serve a dual
purpose of reinforcing our message with the public, and providing authoritative validation
with their particular constituencies.

e Develop and regularly release a suite of indicators that measure progress in delivering
improved services and implementing policies, based on overdose emergency response centre
reporting {{check these against what's feasible/what’s already happening}} These could
include such statistics as overdoses successfully reversed, number of British Columbians
trained in administering naloxone, usage rates for safe use sites, number of treatment beds,
etc.

e Seek media opportunities for the Minister where she can address the government’s overdose
prevention agenda. Continue to have the BC Coroner’s Office take the lead on overdose death
reporting.

We can expect some media skepticism, growing over time, if overdose and death rates remain very
high or decrease slowly. Expectations management will be key.

Ethnic media and diverse communities

Every community’s attitudes toward mental illness, substance use and addiction rely heavily on cultural
norms and values. Ethnic media offer an opportunity to speak to specific communities with messages
tailored to resonate with those valves. And organizations within those communities can provide a level
of trust and validation that government communications alone cannot achieve. We will:

e Communicate through earned media {{ond paid advertising?}} via ethnic media, with a
particular focus on radio and television. These offer our best opportunity to comhine an
emotional message with factval information.

10
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e Work with partners from those communities to refine targeted messages so they are as
effective as possible.

e Encourage pariner organizations and individuals to serve us umbassadors within their
communities, and to participate in earned-media efforts with aligned messages.

e Develop social media content based on tailored messages and targeted to diverse communities.
Speaking opportunities

The Minister’s ability to speak personally to the issues in her portfolio is a key asset, as is her growing
network of relationships with stakeholders. To build on those assets, we will:

e Seck opportunities to address events that include our key audiences, such as academic
conferences, professional development gatherings, AGMs and conventions of health provider
professional associations, health unions, non-profits and advocacy associations.

e Consider timing relevant announcements for these gatherings.

e Highlight and curate speeches (and media appearances) for distribution via social media, in
coordination where appropriate with the social marketing strategy. This could include video
clips of key moments, when available, as well as image macros (text on top of photographs)
and other graphical treatments of short text excerpts.

Pariners and ambassadors

Partners and ambassadors will likely form a key part of the social marketing campaign. They will often
carry additional influence as messengers because of the prominence and trust they have with a
particular community or constitvency, their first-hand experience and their perceived independence
from government.

To make their contribution as effective as possible, we will:

e Prepare user-friendly briefing material to help ambassadors — including motivated
individvals unaffiliated with partner organizations — to communicate clearly and
persuasively.

e Include information about new services, programs and policies, so they can let their audiences
know help is available.

e Identify ambassadors (including social media influencers) who want to support positive action
at a public policy level, and equip them with information and advocacy opportunities.

Government web sife

To provide information as effectively as possible, we will redevelop the government’s overdose
prevention and response mini-site (gov.bc.ca/overdose). We will:

11
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Design an information architecture and vser interface geared to directing people quickly to the
most urgently needed information, and presenting a clear hierarchy.

Align the site’s content with the core messages in this communications strategy and the social
marketing plan.

Provide regularly vpdated information on the progress of the government’s overdose
prevention and response efforts, possibly including a dashbhoard

Allow concerned British Columbians to sign up for a regular email newsletter with regular
updates on progress, profiles of ambassadors and partner organizations, and ways
individuals can take action.

Make frequent use of explainer videos and other layperson-friendly media to convey key
concepts (e.g. harm reduction, treatment).

12
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Timelines

Announcement

The next 30 days

Foundry Penticton

Overdose emergency
response centre

Community crisis
innovation fund
(likely in conjunction
with OERC launch)

Draft messages

Vulnerable youth who need help with addictions
and mental health should get it as soon as they
ask. These one-stop centres do that.

We're expanding these mental health care hubs
throughout BC. It’s part of how we’'re building a
seamless network of mental health and
addictions services.

We won't let four deaths a day be our new
normal. We're escalating our response to this
crisis, so we can take effective action on all
fronts.

This will allow us to see quickly if strategies are
helping to save lives, and change course if they
aren't.

We'll know which communities need what kind
of help most urgently.

We know we don’t have all the answers. We're
unleashing the innovation and ingenvuity of BC's
communities to help turn the overdose crisis
around.

Possible channels

Minister annovncement
local phone-in show

Visit to related local
facility

Premier and minister
announcement

Follow-up regional tour
with minister: local
media interviews and
editorial boards, local
phone-ins, speaking
opportunities

Minister annovncement

Third-party validation
(communities)

Fund application
information on the web

13
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First Nations action
plan

Cohort data findings

OAT clinic expansion

30—60 days

Naloxone in
pharmacies

Injectable OAT
services

We're working in partnership with First Nations
communities and leaders.

This crisis is hitting First Nations hardest of all.

{{reconciliation message to come based on
announcement content}}

{{ TBD depending on findings }}

We want options like this available the moment
someone is ready to take this step.

We're expanding services right now where the
need and demand are greatest.

We're bringing life-saving overdose treatment
closer than ever.

Take the training, get the kit, and you can save
a life. It's that simple.

Dealing with this crisis means using the latest
tools and knowledge at our disposal.

We want to be sure the right option is there the
moment someone is ready to take this step. And
methadone and suboxone don’t work for
everyone.

There's no one-size-fits-ull answer. Everyone has
their own path to hope.

(determined
collaboratively)

Minister annovncement
(possibly with Minister
of IRR)

Infographic

Infographic

Minister annovncement
Third-party validation

(e.g. community leaders,
medical experts)

Minister annovncement

Third-party validation

Minister annovncement
Backgrounder

Briefing with key
reporfers

Third-party validation
(e.g. medical experfs)

14
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Awareness campaign  {{ TBD — see social marketing strategy when {{ 78D }}
ready }}
60—90 days
Substance use hubs  We're creating these hubs in places the most Minister annovncement
affected by the overdose crisis for one reason: to
keep drugs from killing people. Third-party validation
Everyone's path to hope is different. For some
people, this will be the first step toward
recovery; for others, this just ensures they stay
alive to take another step at all.
Partnership launches This crisis affects our whole province, and we Minister annovncement
(Canucks, need all hands on deck in every community.
Overwaitea, Backgrouvnder
WorksafeBC, Trades  We're grateful to have strong, compassionate
Council) partners working to get the word out. Partner-specific channels
Pain management Pain of one kind or another is at the heart of {{ 18D }}
addiction. {{ further messages TBD }}
Outreach services {{ TBD based on specific announcement }} {{ 18D }}
Foundry Centres Vulnerable people who need help with Minister annovncement

addictions should get it as soon as they ask.
These one-stop centres do that.

We're expanding these mental health care hubs
throughout BC. It’s part of how we're building a
seamless network of mental health and
addictions services.

local phone-in show

Visit to related local
facility

15
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New freatment
spaces

Ambassador
program

We want options like this available the moment
someone is ready to take this step.

We're expanding services right now where the
need and demand are greatest.

This crisis affects our whole province, and we
need all hands on deck in every community.

Every British Columbian can make a difference
and get the word out.

{{ TBD based on specifics }}

{{ TBD based on size of
annouvncement }}

{{ TBD based on specifics

v

16
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Issue management considerations

Issve

Tension between stakeholders
who support harm reduction,
and those who emphasize
policing and punishment

Mitigation and management

Where appropriate, include policy measures that reflect each
perspective in messages

Cite evidence in favour of harm reduction approaches

Sense among those holding
polarized perspectives that
government policies aren’t going
far enough in their direction

External factors may keep
overdose numbers high,
masking progress

Public misperception of who is
most at risk will lead to pressure
to divert resources away from
where they will be most effective

With harm redvction community, vnderline the degree of
departure we are taking from past practice, and ovr leadership
among North American jurisdictions

With law-and-order supporters, emphasize scale of problem,
complexity of underlying issves and need for innovative
solvtions alongside more traditional approaches

With all avdiences, emphasize openness and listening

Avoid predictions that particular measuvres will turn the tide
Underline size, scale and international scope of the overdose
crisis

When annovncing initial positive frends, avoid predictions that
they will continve. Remind avdience of complexity of crisis and
likelihood that numbers will fluctvate

Develop medivm-term contingency messages shovld high
numbers persist

Give profile to ongoing edvcation and substance vse prevention
efforts targeted to groups perceived to be at risk, so the public
knows we are nof ignoring them

Educate avdiences about risk frends, and take advantage of
events such as statistics releases to reinforce actval risk patterns

17
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Ovutstanding questions:

Is there a degree of public pride in BC's leadership on harm reduction over the past decade? Can we
build a secondary message around that?

How have we described our overdose prevention and response agenda so far? Do we want to brand it?
How do we treat First Nations and other indigenous communities in this plan?

To lead the conversation around our approach, would it be suitable to include a content/thought
leadership piece, possibly in the form of a bimonthly or quarterly online magazine targeted to
community health practitioners and leaders?

18
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Draft 1 — September 14, 2017

Draft narrative
Ministry of Mental Health and Addictions

For discussion purposes only
Prepared by Rob Cottingham « rob@socialsignal.com

BC is facing a public health emergency. With four people dying every day from
overdoses and contaminated drugs, it's clear we need a province-wide response.

That’s why our government created the Ministry of Mental Health and Addictions.
Because we need a dedicated team whose first, overriding priority is to save
lives.

And that’s what we're doing: leading all of government in taking emergency
measures to save lives now, and building a better network of mental health and
addiction services for the long haul.

We're saving lives by training more and more people to use life-saving drugs like
Naloxone, to bring people back from overdoses. We're working to keep people
who use drugs from overdosing and dying, with proven harm reduction measures
like safe injection sites, {{other steps}} and education.

We’re working not just to prevent overdose deaths today, but to break addiction’s
grip on British Columbians. Nobody should ever have to ask more than once to
get help right away with an addiction. So we’re dramatically expanding addiction
treatment, making replacement drugs like methadone more available, and {{other
measures — e.g. recovery services}}.

Because the stigma of addiction keeps so many people in the shadows, we're
educating the public about the real causes of addiction — how it isn’t a moral
failing, but a response to deep-seated pain and trauma.

We're helping people deal with that pain and trauma by expanding and improving
BC’s network of mental health services. Our goal is to ensure mental health
services are as seamless and integrated as BC’s medical health services.

And we’re taking an all-government approach. The crisis — and our response to
it — demand nothing less. Because we know that rebuilding lives and preventing
future addiction require everything from stable, affordable housing and economic
opportunity, to fundamental reconciliation with the First Nations of British
Columbia.
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Throughout it all, we’re consulting with British Columbians: health-care workers
with front-line expertise, researchers, police, community leaders, First Nations
communities, and the many people whose lives have been touched by addiction.
We're listening to every insight and idea we can find, because we know this
problem is big enough that it requires the support of everyone in our province.

That’s how we save lives: tackling the overdose emergency head-on, and

creating the network of services and supports that allow people to find their own
path back from addiction.
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Overall:

Great first draft; primarily needs updating to reflect current situation.

Big Picture:

Need to balance the ‘overdose’ thrust/messaging with the idea of fighting addictions. If we
focus on the former to the expense of the latter, we lose. We may need to talk more about this
angle.

Need to put new effort into effectively positioning the Response Centre — it now becomes the
focal point for our activity in combatting overdoses/addiction. We need to build up credibility
over time.

Objectives:

Need to include the goal of reducing bias (particularly within the health care sector) as an
essential step to achieving the second objective listed re reducing stigma.

Need to include an objective that speaks to reaching direct influencers (family, friends, co-
workers) to make them pay attention and take action if they suspect drug addiction.

Need to include an objective that speaks to the idea of “community problem; community
solutions”, and that we all need to take responsibility for solving this crisis.

| appreciate this creates an abundance of objectives. I'd be fine with either losing the last two
existing ones or creating tiered primary/secondary objectives.

Strategic Approach:

Before the ‘equip’ one, something like: Expand province-wide partnerships with private and
public sector businesses and organizations to help leverage government tactics and messages.

Remove “Underpromise and”

Situational Scan:

Sadly, we don’t have opinion research on this as yet, and | don’t want to guess. Recommend
taking it out.

Audiences:

| really like this format so, of course, | want to add to it!!!

Because this issue is so broad, the overall objectives seem similarly broad. I'm wondering about
adding specific audience objectives. I'll think about this a bit more.

I'd like to carve physicians out of the general health care sector grouping. They are a particular
(and particularly hard) nut to crack.

Messages:

Overall, | find there is way too much ‘we’, particularly in the key, saving lives, and all-govt
sections.
In the all-govt section, we need to bump up positioning/messaging around the Centre.
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