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THIS AGREEMENT is.dated for reference the 1¢, day of August, 2017
BETWEEN:

Social Signal Networks Inc (the “Contractor”) with the following specified address and fax number:
3223 2 Avenue Wesf. '
Vancouver, British Columbia V6K 1K9 .
Fax: N/A

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by the Minister of Finance, Government Communications and Public Engagement (the “Province”) with
the following specified address and fax number: :
44 floor 617 Government Street,

PO Box 9409 STN PROV GOVT,
Victoria, British Columbia V8W 9V1
Fax: 250-387-0718

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contracior has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agree as follows:

i BEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:

(a)  "Business Day” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbia; '

(b)  “Incorporated Material” means any material in existence prior to the start of the Term. or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Material by the Contractor or a Subconiractor;

(c} “Material” means the Produced Material dnd the Received Material;

(d)  “Produced Material” means records, software and other material, whether complete or not, that,
as a result of this Agreement, are proeduced or provided by the Contractor or a Subcontractor and
includes the Incorporated Material;

(e} “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other persony;

(£) “Services” means the services described in Part 2 of Schedule A;
(g) “Subcontractor” means a person described in paragraph (2) or (b) of section 13.4; and

(h}  “Term” means the term of the Agreement described in Part 1 of Schedule A subject ta that term
ending earlier in accordance with this Agreement. :

Meaning of “record”

12 The definition of “record” in the Interpretation Act is incorporated inte this Agreement and “records” will
‘bear a corresponding meaning.

2 SERVICES

Provision of services
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S 21 The Contractor must provide the Services in accordance with this Agreement.
Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

23 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor’s obligations under this Agreement, including the license under section 6.4,

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

2.5 . The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

26 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise)
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are carried out.

Confirmation of non-writter instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Province in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor's obligations under this Agreement, the Contractor must comply
with all applicable laws.

3 - PAYMENT

Fees and expenses

31 If the Contractor complies with this Agreement, then the Province must pay -to the Contractor at the times
and on the conditions set out in Schedule B:

(a) the fees described in that Schedule;
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{b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and

{c) any applicable taxes payable by the Provinice under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b}.

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in.

Schedule B on account of fees and expenses.
Statements of accounts

3.2 in order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to.the Province upon completion of
the Services or at other times described in Schedule B.

Withholding of amounts

33 = Without limiting section 9.1, the Province may withhold from any payment due to the Coniractor an
amount sufficient to indemnify, in whole or in part, the Province and its employees and agents against
any liens or other third-party claims that have arisen or could arise in connection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation

34 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due,

Currency

33 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Recetver General of Canada on the Contractor’s behalf.

Prohibition against committing money

3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s

obligations under this Agreement commit or purport to commit the Province to pay any money except as
may be expressly provided for in this Agreement.

Refunds of taxes
3.8 The Contractor must:

{a)  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result.of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the
Confractor under this Agreement; and

(b} immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.
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4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

(a)  except to the extent the Contractor has previously disclosed otherwise in writing to the Province,

) all information, statements, documents and reports furnhished or submitted by the
Contracter to the Province in connection with this Agreement (including as part of any
competitive process resulting in this Agreement being entered into) are in all material
respects true and correct,

(i) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual or other agreements in place and available to enable the
Contractor to fully perform the Services and to grant any licenses under this Agreement,
and

(ii}) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any.
© government or government agency that are necessary for the performance of the
Contractor’s obligations under this Agreement; and

(b) if the Contractor is not an individual,

(1) the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and eomply with the terms of this Agreement and all necessary corporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behalf of, the Contractor, and

(ii) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankruptcy, insolvency or other laws
affecting the rights of creditors generally and except that equitable remedies may be
granted ordy in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.
Security

5.2 The Contractor must:

(a) make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration or disposal; ahd

(b) comply with the Security Schedule attached as Schedule G.

Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior written

corisent except:

(@) as required to perform the Coniractor's obligations under this Agreement or to comply with
applicable laws; ‘

b if it is information that is generally known to the public other than as result of a breach of this

Agreement; or

(©) if it is information in any Incorporated Material.
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Public anncuncements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such
consultation is reasonably practicable, after consultation with the Contractor.

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional

purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement.
6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that access, the
Contractor must promptly advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property
rights. The Contractor must deliver any Material to the Province immediately upon the Province's
request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(a) Received Material that the Contractor receives from the Province; and
) Produced Material, other than any Incorporated Material.

Upen the Provincee’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province's favour any moral rights which the Contractor (or
employees of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any [ncorporated Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incorporated, the Contractor grants to the Province:

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

(b} the right to sublicense or assign ta third-parties any or all of the rights granted to the Province
under section 6.4{a). :

7 RECORDS AND REPORTS
Work reporting

7.1 Upon the Province's request, the Coniractor must fully inform the Province of all work done by the
Contractor or a Subcontractor in connection with providing the Services.
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Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Centractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipts and vouchers of expenses in support of those payments, in form and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such dacuments for a period of not less than seven years after this Agreement ends.

8 AUDIT

8.1 In addition to any other rights of inspection the Province may have under statute or otherwise, the
- Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises o inspect and, at the Province’s discretion, copy any of the Material and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province’s rights under

this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents

from any loss, claim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Province or any of the Province’s
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to
by:

(a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractars in connection with this Agreement; or

(b) any representation or warranty of the Contractor being or becoming untrue or incorrect.
Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.
Workers compensation

9.3 Wilhout limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Contractor’s obligations under this Agreement, including the Workers Conrpensation
Act in British Columbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Comperisation Act or similar laws in
other jurisdictions; and

b such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Pravince, the Contractor must provide the
Province with evidence of the Contractor’s compliance with sections 2.3 and 9.4.
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10

FORCE MAJEURE

Definitions relating to force majeure

10.1

In this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one of the following events:
(i)  anatural disaster, fire, flood, storm, epidemic or power failure,
{ii) awar (declared and undeclared), insurrection or act of terrorism or piracy,
(iii)  a strike (including illegal work stoppage or slowdoewn) or lockout, or
(iv) afreight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

(b} “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

10.2

An Affected Party is not liable to the other party for any failize or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103

11

An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force
Majeure so as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

DEFAULT AND TERMINATION

Definitions relating to default and termination

111

Inthis section and sections 11.2 to 11.4:

(@  “Event of Default” means any of the following:

{) an Insolvency Event,
(i) the Contractor fails to perform any of the Contractor’s obligations under this Agreement,
or

(iii)  any represeniation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

(b)  “Insolvency Event” means any of the following: .
(i) an order is made, a resolution is passed or a petition is filed, for the Contractor’s
liquidation or winding up,
(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(i}  abankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Cahada) is made by the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor under the
Companties” Creditors Arrangement Act (Canada),

{v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or

(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a

going concern.
7 ' Page 47 of 109 GCP-2018-806(

—



Province’s options on default

112 On the happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(@) by written notice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

(b) pursue any remedy or take any other action available to it at law or in equity; or

{c) by written notice to the Contractor, terminate this Agreement with immediate effect or on a

future date specified in the notice, subject to. the expiration of any time period specified under
section 11.2{a).

Delay not a waiver.

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights.

Province's right to terminate other than for default

114 In addition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

11.5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fecs and expenses described in Schedule B which correspends with the portion of the
Services that was completed to the Province’s satisfaction before termination of this Agreement;
and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

11.6 The payment by the Province of the amount described in section 11.5(a) discharges the Province from all
liability to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

11.7.  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also specify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Defauit. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTION
Dispiite resolution process

121 Inthe event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(a) the parties must initially attempt to resolve the dispute through collaborative negotiation;
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(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dispute through mediation under the
rules of the Mediate BC Society; and

(© if the dispute is not resolved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred to and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be heid
int Victoria, British Columbia.

Costs of mediation or arbitration

123 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties must share equally the costs of 2 mediation or arbitration under section 12.1 other than
those costs relating to the production of expert evidence or representation by counsel,

13 MISCELLANEQUS

Delivery of notices

13.1 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmittal unless transmitted after the normal
business hours of the addressee or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

()] by hand to the addressee’s address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

(©) by prepaid post to the addressee’s address specified on the first page of this Agreement, in which
case if mailed dwing any period when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing.

Change of address or fax number

132 Either party may from time to time give notice to the other party of a substitute address or fax number,
which from the date such notice is given will supersede for purposes of section 13.1 any previous address
or fax number specified for the party giving the notice.

Assignment

133 The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contractor, the
Province may assign to any person any of the Province’s rights under this Agreement ard may assign fo
any “government corporation”, as defined in the Financial Administration Act, any of the Province's

obligations under this Agreement.
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Subcontracting
134  The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any
person without the Pravince’s prior written consent, excepting persons listed in the attached Schedule C.

No. subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

(@) any person retained by the Contractor to perform obligations under this Agreement; and
(b any person retained by a person described in paragraph (a) to perform those obligations

fully complies with this Agreement in performing the subcontracted obligations.
Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on
behalf of, the waiving party and is riot a waiver of any other term or breach.

Modifications

13.6 No medification of this Agreement is effective unless it is in writing ‘and signed by, or on behalf of, the
parties,

Eritire agreement

137  This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services. '

Survival of certain provisions

138  Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 103, 11.2, 11.3, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but-unpaid payment obligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

139 The schedules to this Agreement (including any appendicés or other documents attached to, or
incorporated by reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In‘relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b} an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section.

Personnel not to be employees of Province

1311 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.
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Key Personnel

1312 Tf one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor's behalf, unless the
Province otherwise approves in writing, which approval must.not be unreasonably withheld.

Pertinent information

13.13  The Province must make availabie to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Contflict of interest

13.14 The Contractor must not provide any services to any person in circumstances which, in the Province's
- reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person
and the Contractor’s duties to the Province under this Agreement.

Time

13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

_ Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement will prevail over any conflicting provisi'on in, attached
to of incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

{b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any manner, the
exercise by the Province or its agencies of any statutory, prerogative, executive or legislative power or

duty.

Remainder not affected by invalidity

1318 If any provision of this Agreement or the application of it to any person or circumsiance is invalid or

unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent
permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the Writings, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms

1320 Any additional terms set out in the attached Schedule F apply to this Agreement,
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Governing law

and is to be interpreted and construed in accordance with, the laws

unless the context otherwise requires, vefererices to sections by number are to sections of this

the Contractor and the Province are referred to as “the parties” and each of them as a "party”; '

unless otherwise specified, a reference to a statute by name means the statute of British Columbia

the headings have been inserted for convenience of reference only and are not intended to

unless the context otherwise requires, words expressed in the singuiar include the plural and vice

1321 This Agreement is governed by,
applicable in British Columbia.
14 INTERPRETATION
141  Inthis Agreement:
(a) “includes” and “including” are not intended to be limiting;
{b)
Agreement;
(e
(d) "attached” means attached to this Agreement when used in relation to a schedule;
(e)
by that name, as amended or replaced from time to time;
®
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;
(g} “persor” includes an individual, partnership, corporation or legal entity of any nature; and
(b
Versa.
15 EXECUTION AND DELIVERY OF AGREEMENT

151

This Agreement may be entered into by a separate copy of this Agreement being executed by, or on

behalf of, each party and that executed copy being delivered to the other party by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the 29 day of

2017, by the Contractor (or,
if not aft individual, on its behalf by its
authorized signatory or signatories):

Sim

Rob Cottingham
Print Name(s)

HHaa

Print Title(s ! z
rint Title(s) M(’. <

SIGNED on the \? day of
L K, 2017 on behalf of the

-{ Province by its duly authorized

representa tlve

S

Slgn ure

Raman Dale

Print Name

xecutive Director, Financial
Print Title:

erations

12
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Schedule A - Services
PART 1. TERM:

Regardless of the date of execution, the term of this Agreement commences on August 1%, 2017 and ends on
August 31, 2017. .

PART 2. SERVICES:

As directed by the contract manager or their designated alternate, the contract will deliver media training
sessions to the Province of British Columbia, as requested.

PART 3, RELATED DOCUMENTATION: Not Applicable

PART 4. KEY PERSONNEL: Not Applicable
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

Maximum Amount: Despite sections 2 and 3 of this Schedule, $15,945.30 is the maximum amount which the
Province is obliged to pay to the Contractor for fees under this Agreement (exclusive of any applicable taxes
described in section 3.1(c) of this Agreement).

2. FEES:

Fees: $15,000 for performing the Servicés during the Term.
3. EXPENSES:

a. airfare and accommodation for travel greater than 32 kilometers away from 3223 20 Avenue West,
Vancouver, British Columbia; and

excluding goods and services tax (“GST") or other applicable tax paid or payable by the Contractor an expenses
described in (a) and {b) above to the extent that the Contractor is entitled to claim credits (including GST input tax
credits), rebates, refunds or remissjons of the tax from the relevant taxation authorities.

4. STATEMENTS OF ACCOUNT:

Statements of Account: In order to obtain payment of any fees and expenses under this Agreement for a
period from and including the Ist day of a month to and including the last day of that month (cach a "Billing
Peried"), the Contractor must deliver to the Province an a date after the Billing Period. (each a "Billing Date"),
a written statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s legal name and address;
(B the date of the statement, and the Billing Period to which the statement pertains;

(©) the Contractor’s calculation of all fees claimned for that Billing Period, including a declaration by the
Contractor of all hours worked during the Billing Period for which the Contractar claims fees and a
_description of the applicable fee rates;

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor for the Billing
Period with receipts attached, if applicable, and, if the Contractor is claiming reimbursement of any
GST or other applicable taxes paid or payable by the Contractor in relation 1o those expenscs, a
description of any credits, rebates, refunds or remissions the Contractor is entitled to from the
relevant taxation authorities in relation to those taxes;

(e) the Contractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

) a description of this Agreement;

&) a statement number for identification; and

(h) any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 30 days of the Province’s receipt of the Contractor's written statement of account
delivered in accordance with this Schiedule, the Province must pay the Contractor the fees and expenses {plus all
applicable taxes) claimed in the statement if they are in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.
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Schedule C ~ Approved Subcontractor(s): Not Applicable

Schedule D - Insurance: Not Applicable

15
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Schedule E -~ Privacy Protection Schedule

Definitions
1. In this Schedule,
(a) “access” means disclosure by the provision of access;

(b) “Act” means the Freedom of Information and Protection of Privacy Act;

(<) “contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

{d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject
matter as the Agreement but excluding any such information that, if this Schedule did not apply
to it, would not be under the “control of a public body” within the meaning of the Act; and

(e} “privacy course” means the Province’s ondine privacy and information sharing training course.

Purpose

2.

The purpose of this Schedule is to:

(a) enable the Province to comply with the Province's statutory obligations under the Act with
respect to personal information; and

b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.

Collection of personal information

3.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
may only collect or create personal information that is necessary for the performance of the Contractor’s
obligations, or the exercise of the Contractor’s rights, under the Agreement.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must collect personal information directly from the individual the information is about.

Urnless the Agreement otherwise specifies or the Province otherwise. directs in writing, the Contractor
must tell an individual from whom the Contractor collects personal information:

(a) the purpose for collecting it;
{b) the legal authority for collecting it; and

(©) the title, business address and business telephone number of the person designated by the
Province to answer questions about the Contractor’s collection of personal information.

Privacy Training

6.

The Contractor must ensure that each person who will provide services under the Agreement that
involve the collection or creation of personal information will complete, at the Contractor’s expense, the
privacy course prior to that person providing those services.

The requirement in section 6 will only apply to persons who have not previously completed the privacy
course. ' '
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Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly affects
the individual the information is about. '

Requests for access to personal information

9, 1f the Contractor receives a request for access to personal information from a persori other than the
Province, the Contractor must promptly advise the person to make the request to the Province unless the
Agreement expressly requires the Contractor to provide such access and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such
requests are fo be made, the Contractor must also promptly provide that official’s name or title and
contact information to the person making the request. -

Correction of personal information

10. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any
personal information, the Contractor must annotate or correct the information in accordance with the
direction.

11. When issuing a written direction under section 10, the Province must advise the Contractor of the date

the correction request to which the direction relates was received by the Province in order that the
Contractor may comply with section 12.

12. Within 5 Business Days of correcting or annotating any personal information under section 10, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the correction request was made ‘to the Province, the Contractor disclosed the
information being corrected or annotated.

13. If the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such requests are.to be made, the Contractor must also promptly provide that official’s
name or title and contact information to the person making the request.

Protection of personal information

14, The Contractor must protect personal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out
in the Agreement.

Storage and access to personal information

15. Unless the Province otherwise directs in writing, the Contractor must. not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal information

16. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information
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17. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under
the Agreement.

Disclosure of personal information

18. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information
inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

19. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

20. In addition to any obligation the Contractor may have to.provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the control of the Contractor,
the Contractar:

(a) receives a foreign demand for disclosure;

®) receives a request to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclasure; or

(@ has reason to suspect that an unauthorized disclosure of personal information has occurred in
response to a foreign demangd for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and
“unauthorized disclosure of personal information” will bear the same meanings as in section 30.2 of the
Act.

Notice of unauthorized disclosure

21. In addition to any obligation the Contractor may have to provide the notification contemplated by section
305 of the Act, if the Contractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contracter must immediately
notify the Province. In this section, the phrase “unauthorized disclosure of personal information” will
bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

22. In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the
Contractor’s premises to inspect any personal information in the possession of the Contractor or any of
the Contractor’s information management policies or practices relevant to the Contractor's management
of personal information or the Contractor's compliance with this Schedule and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
23. The Contractor must in relation to personal information comply with:

(=) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and

(b) any direction given by the Province under this Schedule.
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24.

The Coniractor acknowledges that it is familiar with the requirements of the' Act governing personal
information that are applicable to it as a service provider.

Notice of non-compliance

25.

If for any reason. the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the
particulars of the non-compliance or anticipated non-compliance and what steps it proposes to take to
address; or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

26.

In addition to any ether rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory

cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such

termination to the Contractor, upon any: failure of the Contractor to comply with this Schedule in a
material respect.

Interpretation

27.

28.

29,

30.

31.

32.

In this Schedule, references to sections by number are to séctions of this Schedule unless otherwise.

specified in this Scheduie.

Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Contractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
If a provision of the Agreement (including any direction given by the Province under- this Schedule)
conflicts with a.requirement of the Act or an applicable order of the commissioner under the Act, the

conflicting provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 32, the law of any jurisdiction outside Canada.

Nething in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedule F - Additional Terms

CONFIDENTIALITY AGREEMENT

Whereas:

A, Social Signal Networks inc. and Her Majesty the Queen in right of the Province of British Columbia, as
represented by the Minister of Finance, Government Communications and Public Engagement (the
“Pravince”) entered into an agreement entitled C18CCPE36903 dated for reference August 1%, 2017, (the
“Agreement”) for the provision of certain services (See Schedule A — Services) by Social Signal Networks
Inc. to the Province.

B. In this Confidentiality Agreement, including these Recitals, unless the context requires otherwise, words
have the same meanirg as defined in the Agreement. i

I, Rob Cottingham, agree as follows:

1. I will treat as confidential and will not, without the prior written consent of the Province use, publish,
disclose or permit to be used, published or disclosed, the Material that comes to my knowledge, is
supplied to, or obtained by me, as a result of my Access except insofar:

(a) as the Material to be used, published, or disclosed is general public knowiedge or was in my
puossession prior to my Access to that Material;

) as the Material to be used, published or disclosed is provided by a third party without a
rastriction that it be held confidential; or

{c) as such use, publication, or disclosure is required by law including, without limitation, the
Freedom of nformation and Protection of Privacy Act (British Columbia).

2. I'will not use, reproduce or duplicate any Material éxcept as is necessary in providing the Services under
the Agreement,
3. If I da not adhere to the provisions contained in this Confidentiality Agreement, the Province may, at its

sole discretion and without prior written notice to me, revoke my access to the Material, and seek any
other appropriate remedies.

4, Despite any other provision of this Confidentiality Agresment, my Access to the Material expires with the
expiry or termination of the Agreement.

5. Upon the expiry or earlier revocation of my Access, [ will immediately return to the Province all Material
in my possession as a resuit of my Access.

6. The obligations imposed on me as a result of this Confidentiality Agreement will survive the expiry or
‘ termination of the Agreement and will continue indefinitely.

SIGNED AND DELIVERED

(S:‘gnar'uralw Y
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Schedule G - Security Schedule
Pefinitions
1. In this Schedule,

{(a}  “Equipment” means any-equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor to provide the Services;

(b)  "Facilities” means any facilities at which the Contractor provides or is to provide the Services;
(¢) “Information” means information
(i)  inthe Material, or

(ii}  accessed, produced or obtained by the Contractor ‘(whether verbally, electronically or
otherwise) as a result of the Agreement; '

{d) “Record” means a “record” as defined in the Interpretation Act;
(e)  “Sensitive Information” means

()  Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(i)  any other Information specified as “Sensitive Information” in Appendix G§, if attached; and

(f)  “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

(i)  the Contractor-or a subcontractor if an individual, or
(if) an employee or volunteer of the Contractor or of a subcontractor.
Scheduie contains additional obligations

2, The obligations of the Contractor in this Schedule are in addition to any other obligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3. The Contractor must not permit a Services Worker who is an employee or volunteer of the Contractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4. The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be involved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix G1
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does not constitute an unreasonable security risk. The Contractor must create, obtain
and retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix Gt in accordance with the provisions of that appendix.

Services Worker activity logging -
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Subject to section 6, the Contractor must creale and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
{b) other matters specified by the Province in writing for thé purposes of this section.

The Records described in section 5 must be made and maintained in a manner, and contain information,
specified in Appendix G2, if attached.

Facilities and Equipment protection and access control

7.

The Contractor must create, maintain and follow a documented process to:

(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the
Services from loss, damage or any other occurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and

(b) limit access to Facilities and Equipment of the Contractor
(i} being used by the Contractor to provide the Services, or
(i) that may be used by someone to'access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persons.

If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in providing the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9.

The Contractor must:
(a) create, maintain and follow a documented process for limiting access to Sensitive Information ta
those persons who are authorized to have that access and for the purposes for which they are

authorized, which process must include measures to verify the identity of those persons; and

(b) comply with the information access control requirements set oul in Appendix G3, if attached.

Integrity of Information

10.

11.

The Contractor must:

(a)  create, maintain and follow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b)  comply with the information integrity requirements set out in Appendix G4, if attached.

For the purposes of section 10, maintaining the integrity of Information means that, except to the extent
expressly authorized by the Agreement or approved in writing by the Province, the Information has:

(d) remained as complete as when it was acquired or accessed by the Contractor; and

(b}  notbeen altered in any material respect.
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Documentation of changes to processes

12, The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sections 7, 9 and 10.

Notice of security breaches
13.  If Contractor becomes aware that;

(@)  unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Information; or

{(b)  unauthorized access to Facilities or Equipment

has oceurred or is likely to occur (whether or not related to a failure by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
occurrence or likely occuurence. If the Contractor provides a notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it is reasonably
practicable for the Contractor to do so.,

Review of security breaches

14, If the Province decides to conduct a review of a matter described in section 13 (whether or not the matter
came to the attention of the Province as a result of a notification under section 13), the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so,

Retention of Records

15.  Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor's
possession that contain Information until directed by the Province in writing to dispose of them or deliver
them as specified in the direction.

Storage of Records |

16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor’s possession that contain [nformation in accordance with the provisions of Appendix G5, if
attached.

Audit

17.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasonable time and’ on reasonable notice to the Coniractor, enter on the
Contractor’s premises to inspect and, at the Province's discretion, copy:
(a)  any Records in the possession of the Contractor contzining Information; or
(b) any of the Contractor’s Information management policies or processes (including the processes

described in sections 7, 9 and 10 and the logs described in sections 5 and 12) relevant to the

Contractor's compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Province’s rights under this section.
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Termination of Agreement

18.

In addition to any other rights of termination which the Province may have under the Agreement or
atherwise at Jaw, the Province may, subject to any provisions in the Agreement establishing mandatory
cure periods for defaults by -the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upen any failure of the Contractor to comply with this Schedule in a material
respect.

Interpretation

19.

20.

21

22

23.

24,

In this Schedule, unless otherwise specified:

(a) references to sections are to sections of this Schedisle; and

{b)  references to appendices are to the appendices attached to this Schedule.

Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

The appendices attached to this Schedule are part of this Schedule.

If there is a conflict between a provision in an appendlx attached to this Schedule and any other provision
of this Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

If there is a conflict between;

(a)  aprovision of the Agreement, this Schedule or an appendix attached to this Schedule; and

(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 — Security screening requirements

The personnel security screening requirements set out in this Appendix G are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address

1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
Jeast one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. The Contractor
must obtain or create, as applicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from another province or jurisdiction, reasonably equivalent identification
documents are acceptable.

Primary Identification * | Secondary Identification
Issued by YCBC: ; »  School ID card (studerit card)
’ s Bank card (only it holder’s name is on card}
« B.C driver's licence or learner's licence (must s Credit ecard (only if holder’s name is on card}
have photo) «  Passport
=  B.C Identification (BCID) card +  Foreign birth certificate (a baptismal certificate is not
acceptable}
Issued by provincial or territorial government: s  Capadian or U.S, driver's licence
»  Naturalization certificate
¢ Canadian birth certificate »  Canadian Forces identification
s Police identification
Issued by Gavernment of Canada: s Foreign Affairs Canada or consular identification
o Vehicle tegistration (only if owner'’s signature is
»  Canadian Citizenship Card shown)
*  Permanent Resident Card . *  Picture employee ID card
+ Canadian Record o¢f Landing/Canadian =  Firearms Acquisition Certificate
Imynigraton Identificaion Record »  Socia] Insurance Card (only if has signature strip)

« B.C. CareCard :

»  Nalive Status Card

+  Parole Certificate ID

»  Correctional Service Conditional Release Card

*1t is not necessary that each piece of identification viewed by the Contractor contains the name, date of
birth and current addiess of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Worker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
those Records.

Verification of employment history and reference checks _

3. The Contractor must verify, by reasonable means, any relevant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor contacting those references. If a Services Worker has no relevant
employment history, the Contracter must seek to verify the character or other relevant personal
characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Contractor must obtain or create, as applicable, Records of
all such verifications and retain a copy of those Records.

Security interview

4. Thé Contractor must aliow the Province to conduct a security-focused interview with a Services Worker if
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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Government Communications
and Public Engagement

<
St

O UM A
BRIEFING NOTE FOR INFORMATION
Date: September 6, 2017
Prepared For: Evan Lioyd, Deputy Minister - GCPE
Title: Pre-Session Media Training
issue: Urgent requirement for outside suppliers re media training for Cabinet
SUMMARY:

® Given the abbreviated timeline between the swearing-in of the new Cabinet and the start of a
- legislative session, there was a need to provide media training to Ministers during the month of
Aungust,

© Because of that condensed timeline, GCPE was required to fast-track concurrent media training
sessions in two locations using suppliers whae were already familiar with the new ministers’
communications objectives, .

DISCUSSION:

o The media training was authorized by Robb Gibbs (ADM, Strategic Communications),

¢ The ADM opted to provide two direct-award contracts for this service for the following reasons:

0 The short turn-around time and the need to accommodate ministerial orientation and
scheduled work in Victoria and their ridings,

© Given that, contracts were awarded to twa suppliers in order to provide the training to all
Cabinet Members {and Parliamentary Secretaries) within the month of August. Each supplier
Frovided training to half of the Cabinet.

¢ Inability to brief suppliers on the Pre-approved vendors list for this service, combined with the
eed to render this service in the height of vacation season made the standard vetting period

unworkable. A protracted process would take the overall project well past the deadline for
completion. .

FINANCIAL IMPLICATIONS:
¢ Contracts were awarded to two suppliers,

* Both contracts were under $25,000 each. This brieﬁng note will be attached to each contract.

PREPARED BY: APFROVERD BY: APE ;
Robb Gibbs, ADM - Stidregic Communitations Bvat Lioyd, Députy Migister /
GCPE

(778) 584-1242 C'?d,\.

oSt j_aff(/ ol
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.. . AR e E
Ministry of Finance o AT O T
INVOICE CODING SHEET GCPE
PAYEE NAWE Social Signal Networks Inc *SUPPLIER # 2727332 *SITE 001
CONTRACT/PO # C18GCPE3EI03 INVOICE 47 a0G.2017 INVOICE # 1497
DATE DO-MVN-YYYY _
DATE INVOICE REC'D 21-SEP-2017 DATE GOODS/SVS. RECD 31-AUG-2017 RECEIPT# 108551
DO-MMM-YYYY DD-NMMM-YYYY
US CURRENCY? YES I_'|

NAME &/OR AUDRESS CVERRIDE:;

DESCRIPTICN FOR CHEQUE STUB:

1497

DATE CHQ/EFT REQ'D (only if

GL DATE (i applicable)

PAY ALONE? YES D
urgent) oD - DO-MMM-YYYY
RETURN CHEQUE TO MINISTRY? E
AMOUNT PRE-TAX TAX RATE SERVICE NAME & SUPPLIER | OFASTOB &
CL RESP STOB | PROJECT : )
(INCLUDING TAX) AMOUNT 12%, 11%. 5%, 0% LINE # if STOB §7 ASSET #
$ 15,750.00 $15,000.00 | 5% 022 | 32348 34420 6020 |32N0113
15,750.00 TOTAL
* EXPENSE AUTHORITY (EA) INFORMATION: * QUALIFIED RECEI\_IER_ {QR) CERTIFICATION:
* RAMAN DALE * ROBE GIBBS
EA PRINTED NAME QR PRINTED NAME

*BRIEF PAYMENT DESCRIFTION FOR EA NOTIFICATION:

Note: This is also the lingé description displayed on GE detail regorts.
Media Training to Province of BC

The goods provided cr service delivered have baen inspected or reviewad: and the goods of
§8rvicas were properny received and decumentation to suppon the account has been verilied
{l.a., govcs: as ordered, correct quanlity and suitabla qualilty; services: as contracted,
appropriate deliverables andfor performance criteria met, or olher conditions, if any, have been

REFER TO ATTACHED

QR SIGNATURE

ADDITIONAL INFORMATION OR INSTRUCTIONS:

BRANCH BUSINESS CONTACT NAME AND PHONE NUMBER:

TRACEY DOIDGE 356-7513

ACCOUNTS DATE STAMP

= Note: Fields with an asterisk do not need to be completed for iProcurement invoices.
FIN FSA D17 REV. JUNI10
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RECEIVED

SEP 2 1 2017 INVOICE
GOVERNMENT COMMUNIGATIONS From * Social Signaf Networks In.
AND PUBLIC ENGAGEMENT o Pletw

" Vancouver BC

VEK 1K8
Invoice 1D 1497 lwoice For . B.C. Government
lssue Date 1770872047 Communications and Public
~ Engagement
Due Date 01/09/2017 {Net 15)
Summary Presentation and message coaching for BC
cabinet ministers
CAPFCREETCT
Presentation and message ¢oaching for BC cabinet ministers and parliamentary secretasies, including: $15,000.00 CAD
+ research o and review of the minister's speaking strengths and areas where improvement would be helpiul
= preparation of material and curriculum for each session
« discussion with you in advance of the sessions regarding desired oulcomes
+ delivering each of the sessions
- post-session debriefings
You will receive a separate invaice for travel expenses shortly. Thank you!
Subtatal $15,000.006 CAD.
Tax (5%} $750.00 CAD

Amount Due $15,750.00 CAD

Netes

Payable upon receipt,
S e egor SOF S/

GST/Business number: 818458077

GUALIFIED RECEIVER
DATE: éﬂ’lﬁ a0

SIGNATURE:

Page 1 of 1
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Miinistry of Finance

| SIS e
INVOICE CODING SHEET GCPE
PAYEE NAME Social Signal Networks Inc “SUPPLIER# 2727332 *SITE 001
CONTRACTIPO # C18GCPE36303 INVOICE 54 gpp 2017 INVOICE# 1505
DATE DO-MMM-YYVY
DATE INVOICE REC'D 22-5EP-2017 DATE GOODS/SVS. RECD 31-AUG-2017 RECEIPT# [&ffj &
DD-MI-YYYY DD-MMM-YYYY )

us _CURRENCY? YES D

NAME &OR ADDRESS OVERRIDE:

DESCRIPTION FOR CHEQUE STUB;

1503

DATE CHQ/EFT REQ'D {only if
urgent}

GL DATE (if applicable)

PAY ALONE? YES

O

DD-MMM-YYYY DD-MNAM-YYYY
RETURN CHEQUE TC MINISTRY? |.?I ’
AMOUNT PRE-TAX TAX RATE SERVICE NAME & SUPPLIER | OFA STOB &
CL RESP STOR | PROJECT ;
{INCLUDING TAX) AMOU_NT 12%, 11%, 5%, 0% LINE # if STOB 57 ASGET#
?/ ? o5 FrT 28 g “p 1022 | 32348 | 34420 6021 |32N0113
7864 78 . 0/ g T 1022|3039P |3y 2o |02/ | Somarsp
989.04 TOTAL
* EXPENSE AUTHORITY (EA) INFORMATION: * QUALIFIED RECEIVER (_QR) CERTIFICATION:
: RAMAN DALE . -

EA PRINTED NAME
*BRIEF PAYMENT DESCRIPTION FOR EA NOTIFICATION:

Note: This is also the ling description disptayed on GL detail reports.
WMedia Training to Province of BC - Expenses

ROBB GIBBS
QR PRINTED NAME

The goods provided or sarvice delivered have been inspecled or reviewed; and the goods or
sevices were properly received and documentation to suppert the account has been verified
{i.e.. goods: as ordered, corec) guantily and suitable quality; senvices. a5 éontracled, .
appropriate deliverables andrfor performance crileria met, or other conditions, if any, have baen

REFER TO ATTACHE

QR SIGNATURE

ADDITIONAL INFORMATION OR INSTRUCTIONS:

BRANCH BUSINESS CONTACT NAWME AND PHONE NUMBER:

TRACEY DOIDGE 356-7513

ACCOUNTS DATE STAMP

" Mote: Fields with an asterisk do not reed o be compleéd for iProcurement invoices,
FIN FSA (17 REV. JUNAD
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RECEIVED

SEP 22 2017 INVOICE
GOVERNMENT COMMUNICATIONS :
AND PUBLIC ENGAGEMENT From ° Social Signal Networks Inc.
' . 3223 West 2nd Avenue
Vancouver BG
VK 1K9
invoice 1D . 1505 ) Invoice For . B.C. Government
Issue Date 21/08/2017 Communications and Public
- Engagement
Due Date 21/10/2017 (Net 30)
Summary Expenses for Presentation and Message
Coaching (August-September 2017)
IO CAHFSEIOS
T O e e e e e e e et e e e s e+, TIOUAL
{BCCPEScoach17} Presentation and Message Coaching Summer 2017: Lodging (28-29 August 2017, via Hotwire) $264.04 CAD
[BCCPEScoacht?} Presentation and Message Coaching Summer 2017: Transportation (Helijet 9 August and _ $725.00 CAD
Harbour Air 9, 28 and 29 Augush)
Amount Due  $989.04 CAD
ﬁolés
Payable upon receipt.
GST/Business number: 818458077
S SO F S S
GQUALIFIED RECEIVER
DATE: 7 Ocf 2 A’ 7z
SIGNATURE:
Page 1 of 1
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09/08/2017
Client
Project

Category
Person

$179.00 CAD

B.C. Government
Communications and Public
Engagement

Presentation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transportation
Rob Cottingham

Page 8 of 13
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Thank you for choosing to take off with Helijet!

passengerservices@helijet.com <passengerservices@helijet.com>

To: rob@robceottingham.ca

Ploase review your resarvation below,

Wed, Aug 9, 2017 at 7:42 AM

If you have anty questions or concerns regarding your reservation please call us at Helijet

Reservations 1.800.665.4354.

We look forward to welcorning you abeard your flight soon!

Custames nformanon

Page 9 of 13

Account Customer # 522
Marne. Rob Cottingharn
Boinking$.22
Wednesday, August 9, 2017 Jwoie s 22
705 FARE-YWH-Olf Peak_Summer 5170.48
07:50 Vancouver Harbour + GST $8.52
08:25 Victoria Harbour
35 minutes Billing $170.48
. Taxes. <RB.52
Confirmed )
Grand Total $179.00
1 Passengers - Sale
. Rab Céttingham, Male Visa $179.00
Date / Time: Avgust 9, 2017 @ 7:42:16 A
Add to Calendar = _ S o
Summaw #itqv LITTRTTY] 522
Expiration 02/ 2020
Authorization 0339671
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09/08/2017

Client

Project

Category
Person

$207.00 CAD

B.C. Government
Communications and Public
Engagement

Presentation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transpotrtation
Rob Cotitingham

Page 5 of 13
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Harbour Air Flight Itinerary. Thanks for booking!

reservation@harbourair.com <reservation@harbourair.com>
Reply-To: reservation@harbourair.com
To: rab@socialsignal.com

HARBOUR AIR
SEAPLANES

Cheek Fiaar Status | Manags Fiphi I Deas & Spedials I High Fiyer Rewaris

Thu, Oct §, 2017 at 12:32 PM

| BAY ugougn

Thank you for choosing Harbour Air Seaplanes, Whistler Air & Saltspring Air, we're excited to

welcome you aboard! Please raview your flight details below.

If you have any questions regarding your reservation or wish to make any changes, please tog into

your account at harbourair.com or call one of our friendly customer service staff at

604.274.1277 or toll-free 1.800.665.0212,

Would you prefer 2 guaranteed single window seat? Ask one of our customer service agents about

Select Seating at check in -~ only 510,001

Harbour Air-Team

Custamer infprmabion
Name Rob Cottingham
Booking 522
Wednesday, August 9, 2017 Invaice22
All Skeds - Baggage : Checked Baggage Fae $0.00
Sked 200 : Carbon Offset 0.65
16:30 Victoria Harbour / Map B e e -
17:05 Vancouver Harbour / Map & sge.d 290 : _VH.FC. T?rmmfal Fee _5.9.'.86.'
i Sked 200/300 ; Standard GO Flex $186.64
35 minutes + Goods and Services Tax $9.85
KK- Confirmed Billing $197.15
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1 Passenger(s) - GoFlex Taxes $9.85

Rob Cottingham, Male Grand Totat 4207.00
Add to Calendar Visa $207.00
Date / Time August 2, 2017 @ 9:40:57 AM
Summaw - #**** EE 2L ***41522
Expiration 02 /2020
Authorization 0001s!

Fare Conditions:

Refundabie up to 15 minutes prior to Departure
Changeable up to 15 minutes prior to Departure

Select Seating $10 {space permitting)

50% cancellation fee for groups of 4+ if cancelled within
24 hrs of departure

Baggage:

All routes (except routes listed below]
25 Ibs. Guaranteed

25 fbs. {space available)

$1/1b. over 50 Ibs.'(spaée available}

Between South Vancouver {YVR), Ganges & Maple Bay
35 Ibs. Guaranteed

15 Ibs. {space available)

S1/lb. aver 50 Ibs.{space available}

Between South Vancouver (YVR), Victoria & Manaimo
50 Ibs. Guaranteed
$1/lb. over 50 Ibs.

Scenic & Packaged Tours Cancellation:
100% cancellation fee if cancelled within 24hrs of
departure

Booking Information

Check-in time is 25 minutes prior to departure. Unclaimed seats may be sold 15 minutes prior to departure.
Passengers not checked-in 15 minutes prior to departure may be charged a no-show fee in the full amount of
their flight and have return flights cancefled.

Please be prepared to show government Issued photo identification. it's required for all passengers 18 years
and older.
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Our records indicate that the passenger{s} reserved on the flight(s) is/are not an Unaccompanied Minor (11
and under).
Luggage restrictions based on fare booked. Please see Luggage for complete details. Al luggage.
exceeding allowance will be sent on a standby basis and may be subject to excess luggage fees.
The maximum weight per single piece of luggage is 50 pounds.
Wait-listed flights and tours are considered confirmed when Lhe passenger receives the call; voicemails do
not guarantee confirmation. Please cantact aur reservations department at 1-800-665-0212 at your earliest
convenience if you receive a wait-fist voicemail.
Cancellations: _

- Please note that flights may e_xperienée defays or cancellations due to inclement weather,

- Scheduted flight group bookings of 4 or more: any cancellations made within 24 hours of
departure are subject to a 50% canceltation fee. (For passengers booked on GoGOLD, Flex
& Lite/ GoFAST fares are non-refundable) ‘

- Scenic and packaged tours: any cancellations made within 24 hours of departure are subject
to a 100% cancellation fee.

- Flights departing from or terminating in Maple Bay will stop and/or transfer at Ganges, Salt
Spring Island. )
Aircraft type specified at time of booking may be subject to change due to operational requirements.and is
subject to availability.
Complimentary shuttle service (drop-off only) is available at our downtown Vancouver, South Vancouver
(YVR), Victoria and Whistler focations.

Thank you for choosing Harbour Air Seaplanes!

Reservations Toll Free: 1-800-6865-0212 www.harbourair.com

[IESTY: T B N S your Harbour Air
B | experience with the world!”

| hemwearer  @tripadvisor

YOUR TRAVEL EXPERIENCE. ELEVATED. f ¥ ¥ © &

© 2013 . All rights reserved. Legal Natices. Privacy Policy.
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29/08/2017

Client

Project

Category
Person

$207.00 CAD

B.C. Government
Communications and Public
Engagement

Presentiation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transportation
Rob Cottingham

Page 13 of 13
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Doidge, Tracey GCPE:EX

A
From: Raob Cottingham <rob@sodcialsignal.com>
Sent; Tuesday, September 26, 2017 3:07 PM
To: Doidge, Tracey GCPEEX
Subject: Fwd: Important Update: Reservaticn for Rob Cottingham

Hi, Tracey —

I'm sorry for the missing receipt! The only version I received is via email, and ’'m attaching it here. Let me
know if you need me to convert it to PDF.

---------- Forwarded message ------—

From: <reservation{@harbourair.com>

Date: Tue, Aug 29, 2017 at 8:55 AM

Subject: Important Update: Reservation for Rob Cottingham
To: <rob(@socialsignal.com>

_ Check Flight Status  Manage Flight  Deals & Specials | High Fiyer Rewards | My Account

Thank you for choosing Harbour Air Seaplanes, Whistler Air & Saltspring Air,
we're excited to welcome you aboard! Please review your flight details
below.

If you have any questions regarding your reservation or wish to make any
changes, please log into your account at harbourair,com or calt one of our
friendly customer service staff at 604.274.1277 or toll-free 1.800.665.0212,

Would you prefer a guaranteed single window seat? Ask ane of our customer
service agents about Select Seating at check in - only $10.00!

Harbour Air Team

Customer {nforma__tion

Account HAS # 522

fame Rob Cottingham

Advisory
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30-5ept b,

T_uesday,_August 29,2017

Flight #222
16:30 Victoria Harbour /

Map g

17:05 Vancouver Harhour /
Map E,:L'
35 minutes

KK- Confirmed .

1 Passenger(s) - GoFlex
. Rab Cottingham, Male

Add to Calendar

Al Skeds - Baggage : Checked Bapgage

Foo 50.00
Sked.2OG. : Carbon Offset 50.65
Sked 206 : VHFC fe;a;minal Fea | 59.56
Sked. 200/300 : Standard Gb Fl'lex - $J..86.H64.
+ Gor.adéna.na éé?\..rice.s Tax o 5985
Rilling £197.15
.T;xés._ e e 59 55

Date / Time August 28, 2017 '@ 3:35:01 PM

Summary PEELE bw Tmpd §5.22

Expitation 02 / 2020

Authorization  0999Gi

Fare Conditions:

Refundable up to 15 minutes prior to
Departure

Changeable up to 15 minutes priorto
Departire.

Select Seating $10 (space permitting)
50% cancellation fee for groups of 4+ if
cancelled within 24 hrs of departure

Baggage:

Al routes (except routes listed below)
25 |bs. Guaranteed

25 |bs. {space available)

$1/1b. over 50 Ibs.(space available)

Between South Vancouver (YVR), Ganges &
Maple Bay

35 lbs. Guaranteed

15 Ibs. {space available)

$1/Ib. over 50 Ibs.(space available}

Between South Vancouver (YVR), Victoria &
MNanaimo
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28/08/2017

Client

Project

Category
Person

$132.00 CAD

B.C. Government
Communications and Public
Engagement

Presentation and Message
Coaching Summer 2017
[BCCPEScoach17]

Transportation
Rob Cottingham

Page 10 of 13
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Harbour Air Flight ltinerary. Thanks for booking!

reservation@harbourair.com <reservation@harbourair.com>
Reply-To: reservation@harbourair.com
To: rob@socialsignal.com

._ DUR AIR
SEAPE&NES

Chetl Flinht Statys I BManggy Might | Goals & Spedals I High Diyvar fg

WETES

Thu, Oct 5, 2017 at 12:33 PM

f Ty A oot

Thank you for chaosing Harbour Air Seaplanes, Whistler Air & Saltspring Air, we're excited to

welcome you aboard! Please review your flight details below.

If you have any questions regarding your reservation or wish to make any changes, please log into

your account at harbourair.com or call one of our friendly customer service staff at

604.274.1277 or tall-free 1.800.665.0212.

Would you prefer a guaranteed single window seat? Ask one of cur customer service agents about

Select Seating at check in - only $10.00!

Harbour Air Team

Customar information
5.22

Account HAS #

Name Rob Cottingham

. .5.22
Bouiking $52
5.22

Monday, August 28, 2017 Invoice

Al Skeds - Baggage : Checked Baggage Fee $0.00

. Flight #361/Twin Otter e S : S
_ B Sked 200 : Carbon Offset 50.65

16:60 Vancouver Harbour / Map & S
16:30 Victoria Harbour / Map & .Sked 200 VHFC 1ermmal Fee 59.86

Sked 200;‘300 Non PeaP GQ Lite 5115 21
30 minutes + Goods and Services Tax SG 28
KK- Confirmed Billing $125.72
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1 Passenger(s) - GolLite Taxes $6.28

Rob Cottingham, Male Grand Total $132.00
Add to Calendar Visa $132.00
Date / Time August 28,2017 @ 3:3%:01 PM
S.um:.'r.\ary. ) o #_;nh*-ﬁ ;’F.’i‘* **;F'F .22 -
Expiration 02 /2020

Authorization 094301

Fare Conditions:

Changes and canceHations up to 4 hrs prior to departure
are allowed with $35 change/cancellation fee

Changes and cancellations within 4 hrs of departure are
100% non-refundabie

Select Seating $10 {space permitting)

50% cancel fee for.groups of 4+ if cancelied within 24
hrs departure

Guaranteed Baggage:
15 Ibs All routes

Standby Baggage:
51/lb. Standby Baggage

Booking Information

Check-in time is 25 minutes prior te departure. Unclaimed seats may be sold 15 minutes prior to departure,
Passenpers not checked-in 15 minutes prior to departure may be charged a no-show fee in the full amount of
their flight and have return flights cancelled.
Please be prepared to show government Issued photo identification. It's required for all passengers 18 years
and oider. .
Qur records indicate that the passenger(s} reserved on the flight(s} is/are not an Unaccompanied Minor (11
and under).
Luggage restrictions based on fare booked. Please see Luggage for complete details. All luggage
exceeding allowance will be sent on a standby basis and may be subject to excess luggage fees.
The maximum weight per single piece of luggage is 50 pounds.
Wait-listed flights and tours are considered confirmed when the passenger receives the call; voicemails do
not guarantee confirmation. Please contact our reservations depariment at 1-800-865-0212 at your earliest
conwvenience if you receive a wait-list voicemail.
Canceflations:

- Please note that flights may experience delays or cancellations due to inclement weather.

- Scheduled flight group baokings of 4 or more: any cancellations made within 24 hours of
departure are subject to a 50% cancellation fee. (For passengers booked on GoGOLD, Flex
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& Lite/ GOFAST fares are non-refundable)

- Scenic and packaged tours: any cancellations made within 24 hours of departure are subject
to a 100% canceliation fee,

- Flights departing from or terminating in Maple Bay will stop and/or transfer at Ganges, Salt
Spring Istand.

. Aircraft type specified at time of booking may be subject to change due to aperational requirements and is
subject to availability.

.. Complimentary shuttle service {drop-off dnly) is available at our downtown Vancouver, South Vancouver
{¥VR), Victoria and Whistler locations.

Thank you for choosing Harbour Air Seaplanes!

Reservations Toll Free: 1-800-665-0212 www. harbourair.com

‘Share your Harbour Air
experience with the world!”

e @tripadvisor

YOUR TRAVEL EXPERIENCE. ELEVATED. f ¥ ¥ & & 3\

© 2013 . All rights reserved. Legal Notices. Privacy Palicy.
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Expense Report for Invoice
#1505

28/08/2017 $264.04 CAD

B.C. Government
Client Communications and Public
Engagement
Presentation and Message
Project Coaching Summer 2017
[BCCPEScoach17]

Category Lodging
Parson Rob Cottingham

Page 1 of 13

Social Signal Networks Inc.

Page 84 of 108 GCP-2018-806(

—



‘-iig‘?igi:
' SOCIGI ol Dt ofnoansk Aosria Toas patis
signal

Your stay in Victoria on 08/28 is confirmed

Hotwire Booking Confirmation <HotwireBookingConfirmalion@e.hotwire.com>
Reply-To: Hatwire Booking Confirmation <reply@e.hotwira com:>
To: rob@socialsignal.com

Fri, Aug 25, 2017 at 10:32 PM

Revievs your Hotwira itinarary -

hetwire

Everything is set for vour stay at

522
3 . ) . 822
Your Hotwire confirmation number is
Check-in Check-out
Aug 28, 2017 Aug 29, 2017
4.00 PM 11:00 AM
+ Add nights befere + Addnights sfter
LA S T
822
8.22 Copyright

Get your detailed ttinerary online .
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View my Boakig

£ Addto calendar: Small £) PrintDowntoad confimation A Shure bocking confimration

Add more to your trip

The rmore the merrier Rule the road The sky's the limit
+Add a room +Add a.car to your trip +Add a flight

Reservation details

Hotel confirmation # s.22
5.22

Hotel phone §

Number of nights 1 night

Check-n Aug 28, 2017 4:00 PM + Add nights before

Check-out Aug 28, 2017 11,00 AM + Add nights =fter

Room type 1 room(s} +Addaroom

Number of guests Adults: 1

Primary guest Rob Cottingham - must be present upon check-in

Account emasil rob@socialsignal.com

Hatel amenities Free Internet, Boutique hotel, Near beach, Smoke-fres rooms, Restaurant(s),
Business center, Intemet access, Golf nearby, Spaservices, Accessible for
hearing impaired, Accessible path of travel, In-room accessibility, Accessible
bathreom, Accessible parking, Roll-in shower

Price summary (CAD)

' Room price 184 76 {184.78 per night)

Taxes and faas 50.62

Hotel Protecticn 28.67

Total {CAD) 264.04 (Charged to Visa ending in ™***5.22 on Aug 25, 2017)
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Payment summary

Customar name Rob Cotlingham Phone number xxx-xxx-s'22

Payment method Visa ending iS22 Transaction date Aug 25, 2017

Know before you go

Guest info Pritnary guest must be 18 and bring 0. ;

Payment Hotels will require a credit card when you check-in; debit cards may notbe
accepted. You'll pay the hotel drectly for additional charges, like room
senvice. . .

Cancellation Your bocking is final and can't be refunded or changed. For details, view
Hotwire Travel Prodicts Rules and Restrictions | :

Moreinfo Rooms will steep the number of guests, but bed types and sizes aren't
guaranteed.

Read more Terms of Use, Privacy Policy, Hotwire's Travel Products Rules
and Restirictions .

Need help?

U.S/Canada 1-800-845-4026 (2477, tall-free)

International 1-417-520-1680 {fees may zpply)

Alllanz Global Asslstance 1-800-771-1281 (fees may apply)

Emall Send us an email

Website ' Visit our help center

ltinerary # 5236049108

Track your trip on the free app Connect with us

TN vy O

Subsgription Management

You are reveiving this message because your emall address was provided for this Hoiwire account. Only purchase and
accountrelated messages will ba sent io this atldress (unless you are opled in ke recsiva our promotional maiings). Your
caniict unsubrscribe kom these messages. I you think you hiave received this message in emor, please send us an email, or
coniacl us via postal mall at: Hotwire, PO Box 26285, San Franglsco, $A 94128,

Privacy Policy and Terms of Use
Hotwire is commitled 10 protecting your privacy. For more Infonnalion, view gur Privacy Palicy, By using the Hotwirs site,
you agreg o our Terms ot Uss,

@ 2017 Holwire, Inc. All rights reserved. Hotwire, the Hotwira logo, and Hot Rale are sither registered rademarks or
irademarks ot Hotwre, Inc. Olher product and company names shown may be frademarks of their nespective owners. CST
2053390-40; NST 20003-0209,
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Doidg‘ , Tracey GCPE:EX

A
From: Dale, Raman GCPE:EX
Sent: _ Friday, September 29, 2017 1:42 PM
Ta: Doidge, Tracey GCPEEX
Subject: RE: Excess Hatel Rate - Social Signal Network Inc.
Approved

Raman Dale, CPA, CMA

A/Executive Director, Finance and Corporate Services
Government Communications and Public Engagement
Phone: {250) 920-8810

From: Doidge, Tracey GCPE:EX

Sent: Friday, September 29, 2017 1:41 PM

To: Dale, Raman GCPE:EX

Subject: Excess Hotel Rate - Social Signal Network Inc.

Hi Raman, -

Social Signal Network Inc./Rob Cottingham, (Agreement C18GCPE36903 — Provide media training to the Province) is
requesting reimbursement for hotel which has exceeded the Provincial Government rate by approx. $40. The hotel is
on the Government CSA list, however they did not obtain Government Rate. Please provide approval to proceed with
reimbursement for the excess amount,

Thank you,

Tracey
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