From:

Subject
Date

To:

passengerservices@helijet.com

: Thank you for choosing to take off with Helijet!

: April 6, 2018 at 9:37 AM
mariedellamattia@gmail.com

Helijjet

Please review your reservation below.

If you have any questions or concerns regarding your reservation please call us at Helijet

Reservations 1.800.665.4354.

We look forward to welcoming you aboard your flight soon!

Customer Information

Account

Customer # 517
MName Marie Della Mattia
Company Legislative Assembly Ndp Caucus

Booking

Friday, April 6, 2018

714

11:00 Victoria Harbour
11:35 Vancouver Harbour
35 minutes

Confirmed

1 Passengers - Full-Fare
Marie Della Mattia, Female

Add to Calendar

Invoiceg 17

FARE-YWH-Full_Winter17-18 $300.00
+ GST $15.00
Billing 5300.00
Taxes 515.00
Grand Total $315.00

Fully Changeable / Refundable up to 5pm the day prior
to departure.

After Spm all next-day travel is non-refundable and only
changeable for same-day travel. Any cancellations will
result in a non-refundable cancellation fee equal to the
value of the one-way travel.

Failure to change 1 hour prior or check-in 20 minutes
prior to departure

will also result in the cancellation of any onward and/or
return reservations

(additional cancellation fees may apply)

THIS ITINERARY IS YOUR OFFICIAL TRAVEL DOCUMENT, PLEASE READ FULLY

Carriane is suhiect to annlicahle tariffs conditions of carriane and related reanilations which are
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available at the Helijet International administration offices. Carriage here under is subject to the
rules and limitations relating to the liability established by the Warsaw Convention.

GST#:
R102320165

Passenger Travel Information:
For detailed Travel Information visit helijet.com or call Helijet Reservations 1.800.665.4354

Payment:
Credit Card is required at time of booking to hold reservations, and will be charged in-full at
time of check-in, or if change/cancellation or no-show fee applies.

Passenger Check-in:
Passengers are required to check-in at least 20 minutes prior to scheduled flight departure time
unless otherwise stated in fare rules.

Terminals:

Helijet scheduled flights operate from four terminals, please ensure you are aware of your flight
departure/arrival locations;

Vancouver Harbour Heliport: 455 West Waterfront Road, Vancouver BC (*note: pedestrian
access via Waterfront Station requires Compass Card or Fare Payment)

Vancouver International Airport: 5911 Airport Road South, Richmond BC

Victoria Harbour Heliport: 79 Dallas Road, Victoria BC

Nanaimo Harbor Heliport at Nanaimo Cruise Ship Welcome Centre: 100 Port Drive, Nanaimo
BC

Parking:

Free Parking (7 days maximum) is included with tickets purchased on Helijet Scheduled Flights.
Space may be limited, please observe signage in designated parking areas. Note: some
locations are secured after-hours, ask at check-in for information.

Aircraft Type:
Scheduled flights are operated by 12 passenger Sikorsky S-76 helicopters

Travel Documentation:

Government issued Photo ID must be presented at check-in of all flights for all passengers
appearing 18 years or over.

Children and Youth travelling unaccompanied must present Government issued ID; birth
certificate, passport, driver's license or provincial ID card.

Proof of age must be presented for children who appear to be over 12 years of age and is
recommended for youth (13-17 years) travelling with an adult.

Changes/Cancellations & No Show Penalty:

Unless otherwise stated, all fares may be cancelled, changed and refunded up to 5pm the day
prior to departure. All same-day bookings are non-refundable.

After 5pm all next-day travel is non-refundable and only changeable for same-day travel; fare
upgrade may be required. On the day of travel, changes must be made at least 1 hour prior to
departure or cancellation fee will apply. Failure to check in 20 minutes prior to departure will
also result in any onward and/or return reservations being cancelled with any additional
applicable cancellation fees applied.

Baggage Allowance:

Baggage is limited to 2 pieces per person (including hand baggage) weighing no more than
RNlhe tntal
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Excess baggage will be accepted on a space available basis. No carry-on cabin baggage is
allowed.

Please visit http://www.catsa-acsta.gc.ca/ for information on how to "Pack Smart" and avoid
delays

Baggage Liability:

The liability for the loss of and/or the damage to any personal property, including baggage or
goods is limited to an amount equal to the value of such baggage or goods, which shall not
exceed $250.00 (CAD) per passenger, unless greater value declared.

Transportation upon arrival:

Helijet is pleased to offer courtesy shuttle van drop off service within the downtown core in
Victoria, Vancouver Harbour, and Nanaimo, ask the driver for drop off locations. Taxis & rental
cars may also be available, please ask an agent.

Accessibility:
To ensure your travel is possible, passengers with limited mobility and/or special needs must
advise Helijet Reservations at 1.800.665.4354

Pets on Helijet:
If you have a Special Assistance Animal please advise Helijet Reservations. Other small pets
and animals are not accepted for carriage, please visit our website for restrictions.

Weather Conditions:.
If due to weather conditions the flight is unable to operate Helijet will make every attempt to
contact passengers as early as possible via phone numbers and/or email addresses provided.

Reservations:
Reservations are required for all flights and may be booked online at www.helijet.com or by
calling 1.800.665.4354 (within North America).

Login to your account at helijet.com

Thank you again for choosing to fly with Helijet.

passengerservices@helijet.com
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From:

Subject
Date

To:

passengerservices@helijet.com

: Thank you for choosing to take off with Helijet!

: April 6, 2018 at 10:30 AM
mariedellamattia@gmail.com

Helijjet

Please review your reservation below.

If you have any questions or concerns regarding your reservation please call us at Helijet

Reservations 1.800.665.4354.

We look forward to welcoming you aboard your flight soon!

Customer Information

Account

Customer # 5_1 7
Name Marie Della Mattia
Company Legislative Assembly Ndp Caucus

Booking {71l

Friday, April 6, 2018

731

18:45 Vancouver Harbour
19:20 Victoria Harbour
35 minutes

Confirmed

1 Passengers - Sale
Marie Della Mattia, Female

Add to Calendar

Invoice g 17

SALE - Seat Sale $189 $180.00
+ GST $9.00
Billing $180.00
Taxes $9.00
Grand Total $189.00

Fully Changeable / Refundable up to 5pm the day prior
to departure.

After Spm all next-day travel is non-refundable and only
changeable for same-day travel. Any cancellations will
result in a non-refundable cancellation fee equal to the
value of the one-way travel.

Failure to change 1 hour prior or check-in 20 minutes
prior to departure

will also result in the cancellation of any onward and/or
return reservations

(additional cancellation fees may apply)

THIS ITINERARY IS YOUR OFFICIAL TRAVEL DOCUMENT, PLEASE READ FULLY

Carriane is suhiect to annlicahle tariffs conditions of carriane and related reanilations which are
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available at the Helijet International administration offices. Carriage here under is subject to the
rules and limitations relating to the liability established by the Warsaw Convention.

GST#:
R102320165

Passenger Travel Information:
For detailed Travel Information visit helijet.com or call Helijet Reservations 1.800.665.4354

Payment:
Credit Card is required at time of booking to hold reservations, and will be charged in-full at
time of check-in, or if change/cancellation or no-show fee applies.

Passenger Check-in:
Passengers are required to check-in at least 20 minutes prior to scheduled flight departure time
unless otherwise stated in fare rules.

Terminals:

Helijet scheduled flights operate from four terminals, please ensure you are aware of your flight
departure/arrival locations;

Vancouver Harbour Heliport: 455 West Waterfront Road, Vancouver BC (*note: pedestrian
access via Waterfront Station requires Compass Card or Fare Payment)

Vancouver International Airport: 5911 Airport Road South, Richmond BC

Victoria Harbour Heliport: 79 Dallas Road, Victoria BC

Nanaimo Harbor Heliport at Nanaimo Cruise Ship Welcome Centre: 100 Port Drive, Nanaimo
BC

Parking:

Free Parking (7 days maximum) is included with tickets purchased on Helijet Scheduled Flights.
Space may be limited, please observe signage in designated parking areas. Note: some
locations are secured after-hours, ask at check-in for information.

Aircraft Type:
Scheduled flights are operated by 12 passenger Sikorsky S-76 helicopters

Travel Documentation:

Government issued Photo ID must be presented at check-in of all flights for all passengers
appearing 18 years or over.

Children and Youth travelling unaccompanied must present Government issued ID; birth
certificate, passport, driver's license or provincial ID card.

Proof of age must be presented for children who appear to be over 12 years of age and is
recommended for youth (13-17 years) travelling with an adult.

Changes/Cancellations & No Show Penalty:

Unless otherwise stated, all fares may be cancelled, changed and refunded up to 5pm the day
prior to departure. All same-day bookings are non-refundable.

After 5pm all next-day travel is non-refundable and only changeable for same-day travel; fare
upgrade may be required. On the day of travel, changes must be made at least 1 hour prior to
departure or cancellation fee will apply. Failure to check in 20 minutes prior to departure will
also result in any onward and/or return reservations being cancelled with any additional
applicable cancellation fees applied.

Baggage Allowance:

Baggage is limited to 2 pieces per person (including hand baggage) weighing no more than
RNlhe tntal
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Excess baggage will be accepted on a space available basis. No carry-on cabin baggage is
allowed.

Please visit http://www.catsa-acsta.gc.ca/ for information on how to "Pack Smart" and avoid
delays

Baggage Liability:

The liability for the loss of and/or the damage to any personal property, including baggage or
goods is limited to an amount equal to the value of such baggage or goods, which shall not
exceed $250.00 (CAD) per passenger, unless greater value declared.

Transportation upon arrival:

Helijet is pleased to offer courtesy shuttle van drop off service within the downtown core in
Victoria, Vancouver Harbour, and Nanaimo, ask the driver for drop off locations. Taxis & rental
cars may also be available, please ask an agent.

Accessibility:
To ensure your travel is possible, passengers with limited mobility and/or special needs must
advise Helijet Reservations at 1.800.665.4354

Pets on Helijet:
If you have a Special Assistance Animal please advise Helijet Reservations. Other small pets
and animals are not accepted for carriage, please visit our website for restrictions.

Weather Conditions:.
If due to weather conditions the flight is unable to operate Helijet will make every attempt to
contact passengers as early as possible via phone numbers and/or email addresses provided.

Reservations:
Reservations are required for all flights and may be booked online at www.helijet.com or by
calling 1.800.665.4354 (within North America).

Login to your account at helijet.com

Thank you again for choosing to fly with Helijet.

passengerservices@helijet.com
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Audience Immersion Exercises
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Frame more: How do we fit new issues into this frame?
s.13
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Summary of Meeting Notes
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Meeting Notes
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Frame more: How do we fit new issues into this frame?
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Ministry Sessions — Outline
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Ministry Sessions — Outline
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Our Story
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Government that works for people

.13

Page 40 of 62 GCP-2018-87791



Page 41 to/a Page 43
Withheld pursuant to/removed as

s.13



The leadership voice of Premier John Horgan
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Speech Preparation Brief
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Government that works for people
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Government that works for people
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Government that works for people
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