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CONFIDENTIAL ADVICE TO CABINET Leser

Methodology :E|-- Sample g

*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave
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CONFIDENTIAL ADVICE TO CABINET

Direction of Province and Top Issues —
Section Summary

* Onanunaided and aided basis, the most important issue facing British
Columbia today is the cost of living / affordability / high inflation. This is
followed by housing / price of real estate and health care.

* Approximately two-in-five British Columbians feel the province as a whole (41%)
and the current provincial government (45%) are on the right track. While
somewhat split, British Columbians are more likely to think that both the
province as a whole, and the current provincial government are on the
wrong track.

* Ratings of the B.C. government are most positive for reconciliation with
Indigenous peoples (36% positive), keeping kids safe (30%), and supporting new
economic sectors (28%). Ratings are the least positive for mental health and
addictions (13%), housing (11%), and making life more affordable in B.C. (10%).

* Improving health care and life/housing affordability continues to be what British
Columbians want the B.C. government to focus on most.

* Trustin government and public organizations is moderate to low among
British Columbians — only a slight majority trust their municipality, province, and
federal government 'fairly' often or more. s 17

& IT
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CONFIDENTIAL ADVICE TO CABINET

Most Important Issues Facing B.C. (unaided)

Similar to previous waves, cost of living emerges as a top identified issue (unaided) for British Columbians, with nearly one-third (32%) saying it is the
most important issue facing British Columbia today. Other top issues for British Columbians include housing (22%) and, to a lesser extent, health care

(8%).
August  April
2023 2023
Cost of : : =
living/affordability/inflation - 32% 29% 28%
Housing/price of real estate - 22% 23% 21%
Health care . 8% 6% @ 11%
Impact of climate changvigﬁs:anagl I 50 294 s
Economy/jobs I 5% 4% 4%
Government-related (e.g. . . .
leadership, spending) I e 28 S
Homelessness I 3% 4% 5%
Crime/public safety I 3% 3% 5%

Base: Split respondents (Nov 2023 n=1000)
Alb. What would you say is the most important issue facing British Columbia today?

GCP-2024-40601

Addiction/Toxic drug crisis

Taxes

Cultural controversies (e.g. social
concerns, social divisiveness)

Poverty
Other

Don't know / Refused

. Page 5 of 174

Leger

August  April
2023 2023
| 2% % 1%$ 2%
I 2% 3% 2%
| 1% 4 : :
| 1% 1% 1%
EZ 3% 3%

. 8% 9% 7%

4 Statistically significantly higher than previous wave
§ Statistically significantly fower than previous wave



CONFIDENTIAL ADVICE TO CABINET Lese r

Most Important Issues Facing B.C.: Tracking (unaided)

Top issues for British Columbians have remained stable in November 2023. However, cost of living and affordability is higher compared to April 2023 and
will be important to monitor to determine if an upward trend persists.

40%
—— Cost of living/afford ability
—&— Housing/price of real estate
30%
Health care
—
~—4—|mpact of climate change ’/—’/?30:
20% 22%
21%
—e— Homelessness
—e— Economy/jobs
v/i 10% "
5% //—4"\ 5%
; 4% ¢ 5%
5 —= =
4% 4% —® 3%
0%
Apr 2023 Aug 2023 Nov 2023
(n=1,502) (n=668) (n=1,000)
Base: Split respondents 4 Statistically significantly higher than previous wave
Alb. What would you say is the most important issue facing British Columbia today? § Statistically significantly fower than previous wave
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CONFIDENTIAL ADVICE TO CABINET Lese r

Most Important Issues Facing B.C.: Demographics (unaided)

Employment Status

Fraser Unemployed

% Selected/Coded [:SLTO%E} e d Rl v e e imel /Student | Retre
Cost of living/affordability/inflation 32% 38% 29% 31% 31% 34% 36% 35% 34% 24%
Housing/price of real estate 22% 23% 19% 23% 21% 23% 29% 15% 20% 10% 23% 23% 24% 22%
Impact of climate change/global warming 8% 8% 12% 8% 8% 8% 11% 10% 6% 6% 7% 6% 12%
Health care 5% 4% 6% 5% 6% 4% 5% 12% 6% 4% 4% 5% 5% 6% 5%
Economy/jobs 5% 4% 5% 7% 6% 1% 6% 3% 5% 4% 7% 4% 5%
f;gf;?nrg)e”t'related (RBHESERISHIR: 4% 2% 3% 5% 2% | [T%] 5% 7% 9% 3% 6% 4% 4%
Crime/public safety 3% 2% 3% 3% 3% 2% - 3% 1% 4% 2% 3%
Homelessness 3% 1% 3% 4% 2% 3% 2% 5% 3% 2% 1% 2% <1% 1% 1%
Taxes 2% 1% 3% 2% 1% 3% 2% 4% 1% 3% 2% 2% 2% 2% 2%
Natural disasters (e.g. forest fires, flooding) 2% 2% 1% 3% 2% 6% 1% 1% 6% 2% 3% 1% 3%
Low wages 1% <1% 1% 2% 1% 1% 1% <1% 3% 1% 1% 1% - 2% 2%
Poverty 1% 1% <1% 1% <1% 1% 2% 2% - 1% 3% - <1%
Other 2% 2% 1% 2% 2% 2% 2% 2% 3% 1% 2% 2% 2% 1% 2%
Don’t know 8%  [l6% 6% 9% 6% 10% 9% 7% 8% 9% 18%

Base: Split respondents. *Small base size, interpret with caution.
Alb. What would you say is the most important issue facing British Columbia today? [ statistically significantly higher than total

Responses less than 1% not shown |:| Statistically significantly lower than tota
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CONFIDENTIAL ADVICE TO CABINET

Top 3 Most Important Issues (aided)

When prompted with a list of responses (aided), British Columbians identify the same top three issues as when unaided — cost of living/affordability
(64%), housing/price of real estate (42%) and health care (37%).

Cost of living/affordability
Housing/price of real estate
Health care

Homelessness

Impact of climate
change/global warming

Addiction/Toxic drug crisis¥
Crime/public safety

Taxes

Mental health care
Economy/jobs

Gas prices

Poverty

Low wages

Base: Split respondents (Nov 2023 n=1,005). $NET addiction/fentanyl crisis in wave April 2023 and before.

B %
B 8%

flevel added in Nov 2023 (no historical data available)
Ala. What would you say are the three most important issues facing British Columbia today?

Aug Apr Dec|Aug|Apr|Feb|Dec|Aug

‘23 ‘23 ‘221’22 ('22|’'22('21 |21
* *

60% 58% 62% 56% 56% 52% 45% 38%

%+ 5 &

39% 33% 34% 32% 43% 36% 32% 29%

*

33% 34% 34% 32% 43% 36% 32% 29%
* %

21% 20% 22% 24% 17% 14% 14% 13%

2 *
18% 16% 18% 19% 21% 24% 35% 29%

54 *

18% 16% 13% 16% 19% 18% 17% 12%
.4 * g
17% 20% 18% 15% 12% 13% 9% 8%
14% 14% 9% 10% 12% 10% 8% 10%
6% - - - - - - -
11% 10% 10% 9% 9% 13% 13% 14%

g * *
13% 15% 13% 17% 20% 14% 9% 9%
8% 7% 6% 7% 7% 7% 7% 6%

9% 7% 9% 7% 7% 5% 6% 7%

GCP-2024-40601

| 2%

Roads and congestion

Economic impacts of COVID-19 I 3%

Transit

| 3%
Reconciliation with Indigenous

0,
peoples |2/6

Old growth logging | 2%

Child care |2%

Health impacts of COVID-19 | 2%

| 1%

Car insurance/ICBC

Education

Government-related (e.g.
leadership, spending) *

Other | 1%

| 1%

Don’t know |1%
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| 1% =

Aug Apr Dec
'23 |23 |'22

4% 4%

4% 3%

2% 2%

3%% 4%

2% 2%

2% 2%

2% 3%

3% 3%

3%m 2%

1% 0%

1% 1%

3%
i
5%

3%

3%
1%
5%
2%

3%

2%

1%

Leger

Aug|Apr |Feb|Dec|Aug
’'22(’22|'22|’21| 21
*

4%

4%

4%

7%

3%

L g
9% 10% 17% 19% 17%

2%

3%
2%
%%
2%
2%
2%

1%

1%

3%

3%

8%

2%

3%

j 3
1%

1%

1%

5%

2%

2%

5%

3%

1%

5%

3%

13% 16% 15%

1%

2%

2%

1%

2%

3%

4%

0%

3%

3%

3%

1%

4 Statistically significantly higher than previous wave
§ Statistically significantly fower than previous wave



CONFIDENTIAL ADVICE TO CABINET ' Lege r
Top 3 Most Important Issues: Tracking (aided)

Mentions of cost of living/affordability and housing/price of real estate as issues have increased compared to April 2023 and are on an upward trend.
This will be important to monitor to determine if this trend persists.

70%
64%
60%
—— Cost of living/afford ability
—— Housing/price of real estate 50%
Health care
—&— Impact of climate change
40%
—— Homelessness il 39%
—— Addiction/Fentanyl crisis \'/,”‘n\(
30% . 34% 33%
Crime/public safety 32%
—— Economy/jobs - 9 M 23%
lg(] . = 0
—— Taxes 20% 17% 18% ¢ 1 ’ifm 187
- : :_ 15%
- - - Mental health caret e 4 - 14
g 10%
10% W . " o ror nmeng 12
10% \
~10%
0%

Nov2019 Mar 2020 Jun 2021 Jan2021 Aug2021 Dec2021 Feb2022 May 2022 Aug2022 Dec2022 Apr2023 Aug2023 Nov2023

Base: Split respondents (Nov 2023 n=1,005)
flevel added in Apr 2023 (no historical data available)
Ala. What would you say are the three most important issues facing British Columbia today?

GCP-2024-40601 , Page 9 of 174



CONFIDENTIAL ADVICE TO CABINET

Top 3 Most Important Issues: Demographics (aided)

% NET Important

Cost of living/affordability/inflation
Housing/price of real estate

Health care

Homelessness

Impact of climate change/global warming

Addiction/Toxic drug crisis
Crime/public safety

Taxes

Mental health care
Economy/jobs

Poverty

Gas prices

Low wages

Roads and congestion
Economic impacts of COVID-19
Transit

Reconciliation with Indigenous peoples
Old growth logging

Childcare

Health impacts of COVID-19
Car insurance/ICBC

Education
Government-related

Don't know

Base: Split respondents *Small base size, interpret with caution.

Ala. What would you say are the three most important issues facing British Columbia today?

GCP-2024-40601

Responses less than 1% not shown

1%
1%
1%

Men

(n=337) (n=459) =535)
65% 9% 62% 66%
539 43% 43%  42%
249 [31%) [509 35%  40%
22%  [19%] [274 @ [19%] 2794
14% 15%  [22% 18% 16%
15% 16% 14% 14% 16%
10% 14% 16% 10%
9% 14% 11% 14% 10%
12%  11%  10% 14%
13% 9% 8% 12% 8%
11% 11% 9% 9%
13% 6% 10% 10% 9%
139 l11%l [2%) @ [s5%l [10%4
2% 3% 6% 4% 4%
6% 2% 2% 5% 2%
6% 2% 4% 2%
2% 2% 3% 3% 2%
3% 3% 2% 2%
3% 3% TAREEAREA
1% 3% 2% 2% 2%
2% 1% 1% 2% 1%
<1% 1% 2% 1% 1%
1% : 1% 1% :
1%  [2%] - <1% 1%

16%
13%
12%
11%
11%
8%
10%
8%

3

3%
2%
2%
2%
1%
1%
1%
<1%
1%

Fraser
Valley

(n=94*)

69%
31%
42%
23%
16%
13%
17%
10%
20%
5%
10%
17%
7%
9%
1%
1%
2%
1%
1%
2%

1%

REGION

Van
Island
(n=204)

59%
28%
21%
14%
15%

8%
12%
8%
7%
2%
2%
2%
4%
3%
2%
2%
2%
1%

Page 10 of 174

66%
40%
35%
18%
15%
15%
14%
9%
9%
10%
6%
7%
5%
2%
5%
3%
1%
3%
2%
<1%
1%

60%

46%
15%
15%
13%
14%
16%
15%

15%
13%
7%
6%
3%
3%
2%
3%

Northern | Full/self

65%
44%
21%
16%
16%
15%
13%
11%
10%

8%
11%

9%

5%

2%
3%

1%

3%

2%
2%
1%
1%

Leger

Employment Status

Unemployed
/ Student

.

(n=50%)

67%
52%  38%

3%]  [so%l

14% 27%

18%
12% 12%

[1%]  16%
11% 10%
12% 9%
8%
12% 12%
11% 7%

16%
4%
4% 2%
3% 2%
- 2%
3% 3%
-
- 1%
3% 2%
: 1%
- 1%

10



CONFIDENTIAL ADVICE TO CABINET

Leger

Direction of Province

Two-in-five (41%) British Columbians feel that the province as a whole is on the right track, however, the majority (59%) do feel it is on the wrong track,
consistent with August 2023. Those more likely to feel the province is on the right track include Men, Fraser Valley residents, and British Columbians with
higher incomes (above $70,000).

B 4 - On the wrong track ’l

29% 9 g
gy 27% 26% 31% 33% 29% 34% 3492 - 3
56% R i ™ e e -— - o -==0n the right track (1, 2
55% 54% 519% 479 51% T U - - - SRR = (1.2
45% 46% A5% 42% 42% 41% 41% 2
41% 38% ol 36% l‘
B 1-On the right track
oW Y% /0
Aug 2021 Dec 2021 Feb 2022 May 2022 Aug 2022 Dec 2022 Apr 2023 Aug 2023 Nov 2023
ady TOTAL: ON THE RIGHT TRACK
—e— 18-34 ks kY
GENDER —e—MALE AGE REGION ——V INT HOUSEHOLD INCOME —e— <$70K
—&— FEMALE Bl —*— NORTH* —e—>370K
BT
60% 43% - 60% -46%
e w% = o \ |
35% =2 38% 35%
e =
10% 10% 10% T 10%
Aug  Dec Feb May Aug  Dec Apr  Aug 45231 Aug  Dec  Feb  May Aug  Dec  Apr  Aug  Nov dug  Dec Feb May Aug  Dec Apr Aug  Nov Aug  Dec  Feb  May Aug  Dec  Apr Aug  Mov
2021 2021 2022 2022 2022 2022 2023 2023 2021 2021 2022 20212 2021 2022 2033 2023 2013 2021 2021 2022 2022 2022 2022 2023 2023 2023 2021 2021 2022 2022 2022 2022 2023 2023 2023
Base: Split respondents (Nov 2023 n=79-1,004) *Small base size, interpret with caution.
A2a. Thinking about the way things are going these days in British Columbia, to what extent [ statistically significantly higher than total 4 Statistically significantly higher than previous wave
would you say the province as g whole is on the right track, or the wrong track? [ Statistically significantly lower than total § Statistically significantly lower than previous wave 11
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CONFIDENTIAL ADVICE TO CABINET

Top Reasons People Feel Province... (unaided)

For those who feel the province is on the right track, many are neutral as to why — saying it could be better or could be worse (21%). The top reasons
among those who feel the province is on the wrong track are affordability issues, including high cost of living (28%) and lack of housing or high prices for

real estate (13%).

_ GENDER REGION HH INCOME

Top Reasons People Feel

— ’ (n=279) (n=151) (n=118) 1=39% %) (n=62*) (n=49%%) (n=11%*) (n=109) (n=151)
Could be better could be worse 21% 35% 25% 12% 18% 25% 21% 20% 17% 29% 4% 13%
COYSRIIEAL I IOEUEST (8 ISISOING LONES 12% 15% 16% 10% 15% 14% 5% 9% 15% 5% 16% 9%
citizens, addressing issues)
Good economy / Jobs 11% 6% 18% 10% 14% 6% 9% 10% 11% 19% 10% 13% 11%
Leadership / Like current party in power 11% 4% 6% 17% 11% 9% 10% 12% 12% 11% 2% 12% 8%
Available housing / Reasonable price of real estate 9% 12% 6% 10% 10% 9% 10% 12% 8% 10% 5% 10% 10%

Top Reasons People Feel
Province on Wrong Track:

|34%| 31%

High cost of living / Unaffordable / High inflation 28% 32% [13%] [21%]

Lack of housing/High price of real estate 13% 16% 15% 9% 10% 15% 15%
quernment is not fgcuged (e.g. not listening to it's 6% 3% 4% 6% 6% 6% 5%
citizens, not addressing issues)

No improvements / Everything keeps getting worse 5% 59 @ 9% 49 5%

/ No long term solutions
Leadership issues / Dislike current party in power 5% 4% 3% 8%

(8%  [3%] 6%

Base: Split respondents excluding not sure . *Small base size, interpret with caution. ** Very small base size, interpret with extreme caution.

A3a. What is the main reason you feel B.C. is on the right track?
A3b. What is the main reason you feel B.C. is on the wrong track?

GCP-2024-40601 ,
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24%

8%

4%

3%

8%

22%
10%
8%

6%

21% 38% 31% 25%
21% 14% 12%
5% 7% 5%
[3%] 7%
5% 6% 5%

4% 6%

[ statistically significantly higher than total
[ statistically significantly fower than tota

Leger

12



CONFIDENTIAL ADVICE TO CABINET Lese r

Top Reasons People Feel Province on Right Track: Tracking (unaided)

Neutrality among those who feel the province is on the right track is on the rise, with two-in-five (21%) reporting they are neutral, or that the province
could be worse. Historically, reasons have fluctuated, which can be expected with an open-ended question.

40% 38%
33%
30%
—e—Pandemic response 24%
—@—Neutral/could be worse 25% i 22%
—e—Gov't Addresses the issues 20% 1% 4
p16%
Economy 15%
—e—Leadership 11% @ 12%
10% .
11%
0
4%
4% & : co,
3% o $4% s <1%g
0%
Aug 2021 Dec 2021 Feb 2022 May 2022 Aug 2022 Dec 2022 Apr 2023 Aug 2023 Nov 2023
Base: Split respondents excluding not sure (Nov 2023 n=279) 4 Statistically significantly higher than previous wave
A3a. What is the main reason you feel B.C. is on the right track? § Statistically significantly fower than previous wave 13
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CONFIDENTIAL ADVICE TO CABINET

Top Reasons People Feel Province on Wrong Track: Tracking (unaided)

Leger

Cost of living and affordability is the top reason why British Columbians feel the province is on the wrong track, returning to April 2023 levels after a

decrease in August 2023.

35%
30%
--A-- Not addressing issues/listening
to residents
25%
No affordable housing
20%
—— Debt/deficit
0,
—— Healthcare failures 38
—a— Climate 10%

@ Cost of Living / Affordability 5%

11%

29% ¢
28%

/ 21%

8%

8% N\

5%

3%
0% 2% 2% 2% 1%
Aug 2021 Dec 2021 Feb 2022 May 2022 Aug 2022 Dec 2022 Apr 2023 Aug 2023 Nov 2023
Base: Split respondents excluding not sure (Nov 2023 n=527) 4 Statistically significantly higher than previous wave
A3b. What is the main reason you feel B.C. is on the wrong track? § Statistically significantly fower than previous wave 14
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CONFIDENTIAL ADVICE TO CABINET

Direction of Provincial Government S
Similar to the direction of the province as a whole, over two-in-five (45%) British Columbians feel that the provincial government is on the right track,

however, the majority (55%) do feel it is on the wrong track, consistent with August 2023. Older British Columbians (ages 55 and older) are more likely to
feel the provincial government is on the right track.

B 4 - On the wrong track "
28% 27% 25% 30% 30% 2l 31% 30% 30% 3
41% 42% 44% 40% 38% 41% e

37% 33%§ 35% 2 l‘
B 1-On the right track

3%

/0

Aug 2021 Dec 2021 Feb 2022 May 2022 Aug 2022 Dec 2022 Apr 2023 Aug 2023 Nov 2023

|‘TOTAL: ON THE RIGHT TRACK

—e— MV —e—FV
GENDER AGE kit REGION HOUSEHOLD INCOME —e— <$70K
—e— MALE A —e— 1\ + |NT
* —8— >570K
—e— FEMALE —e— 55+ —+— NORTH :
60%
60% 60%
60% 47%
46%
35%
35% 359 45%
35% 43%
10% 10% 10%
10% Aug Dec Feb May Aug Dec Apr  Aug  Nov Aug  Dec  Feb May Aug  Dec Apr Aug Nov Aug  Dec Feb May Aug Dec  Apr  Aug  MNov
Aug  Dec  Feb  May  Aug Dec  Apr Aug Nov 2021 2021 2022 2022 2022 2022 2023 2023 2023 2021 2021 2022 2022 2022 2022 2023 2023 2023 2021 2021 2022 2022 2022 2022 2023 2003 2003
2021 2021 2022 2022 2022 2022 2023 2023 2023
Base: Split respondents (August 2023 n=1,005)
*Small base size, interpret with caution. | f } Y :
s Ay : : s . ) | |Statistical y significantly higher than tota Statistically significantly higher than previous wave
A2x. Thinking about the way things are going these days in British Columbia, to what extent would you say the o e d i I ) ; s § . .
: Sy i : : ' i D Statistically significantly lower than total ~ § Statistically significantly fower than previous wave
current B.C. provincial government is on the right track, or the wrong track?

GCP-2024-40601 , Page 15 of 174
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CONFIDENTIAL ADVICE TO CABINET LeSe r

Top Reasons People Feel B.C. Government... (unaided)

For British Columbians who feel the provincial government is on the right track, the top reason is because the government is focused, listening to citizens
and addressing issues (21%). A similar proportion are simply neutral, thinking it could be better or could be worse (20%). The top reasons for thinking
the provincial government is on the wrong track include high cost of living (19%), the government not being focused (12%) and a lack of housing or high

real estate prices (11%).

_ EE REGION HH INCOME

i Top Reasons People Feel

I 2hiz (n=46*%) (n=88%) 2 (n=173) (n=172 (n=146) In-E.Tf"‘*} (n=64%) (n=74%) =0 ] n=148) (n=186

Eﬂ\iﬂznﬂrfsi?ﬁgTfsduiiyg Isiening tonits 21% | 13% 21% 24% 23% 18% | 21% 13% 19%  21% 33% 24% 18%
Could be better could be worse 20% 31% 16% 18% 18% 23% 21% 24% 19% 20% 18% | 28% I L’I_Q%_l
Available housing / Reasonable price of real estate 15% 19% 18% 12% 12% 19% 16% 7% 10% 20% 17% 13% 16%
Government is attempting to address the issues 10% 6% 10% 11% 8% 12% 8% 5% 13% 12% 9% 9% 9%
Leadership / Like current party in power 7% 3% 6% 9% 8% 6% 6% 6% 9% 8% 6% 7% 7%

Top Reasons People Feel o GENDER REGION . HH INCOME

Government on Wrong Track: (n=449) by S : Interior |North B.C.

_— =557 (n= lln (n=255 (n=192 A7™ (n=75*) (n=54*) 3)
High cost of living / Unaffordable / High inflation 19% 23% | 29%| | 7% | 17% 20% 18% 16% 17% 25% 20% 16% 23%
g;::;zmne;t;;S?;;?,f;?:sdu(e;g' not listening to it's S 7% 14% 12% 10% 13% 13% 6% 12% 7% 12% 10% 10%
Lack of housing/High price of real estate 11% 12% 13% 9% 10% 12% 12% 10% 11% 7% 5% 13% 9%
Pomanosiomm e | e w Lml e w
No improvements / Everything keeps getting worse [ l | I

7% 4% 7% 6% 9% 1% 6% 1% 2% 6% 7%

/ No long term solutions

Base: Split respondents, excluding not sure *Small base size, interpret with caution. ** Very small base size, interpret with extreme caution.
. . - . . i . . N = Statistically significantly higher than total
A3xa. What is the main reason you feel the current B.C. government is on the right track? ] e Yy g }

A3xb. What is the main reason you feel the current B.C. government is on the wrong track? [ statistically significantly lower than tot

GCP-2024-40601 , Page 16 of 174
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CONFIDENTIAL ADVICE TO CABINET Le e r

Top Reasons People Feel B.C. Government on Right Track: Tracking (unaided)

Neutrality is on the rise for those who feel the provincial government is on the right track (20% vs. 8% in August 2023). General feelings of the provincial
government being good/great/on the right track have decreased since August 2023.

40%
0,
30% 33%
—e—Government is focused
—®-Good / Great / On the right track
21%
—e—Leadership / Like current party in 20% 1
power
Could be better could be worse
—e—Government is attempting to address
the issues 10%
1% 5%
0%
Apr 2023 Aug 2023 Nov 2023
Base: Split respondents excluding not sure (Nov 2023 n=349) 4 Statistic ave
A3xa. What is the main reason you feel the current B.C. government is on the right track? § Statistically sig ave 17

GCP-2024-40601 , Page 17 of 174
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Leqer

Top Reasons People Feel B.C. Government on Wrong Track: Tracking (unaided)

The top reasons for feeling the provincial government is on the wrong track remain largely consistent with August 2023, apart from government
spending and debt which has decreased.

35%
30%
- - A-- High costof living /
S . 25%
Unaffordable / High inflation
Lack of housing/High price of
real estate 20%
—e— Government is not focused
15%
—e— Government spending / Debt
0,
—e— No improvements / Everything 1%
keeps getting
5%
0%
Apr 2023 Aug 2023 Nov 2023
Base: Split respondents excluding not sure (Nov 2023 n=449) 4 Statistically significantly higher than previous wave
A3xb. What is the main reason you feel the current B.C. government is on the wrong track? J Statistically significantly lower than previous wave 18

GCP-2024-40601 , Page 18 of 174
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Ratings of B.C. Government

NET Positive
) Nov Aug | Apr | Dec | Aug | Apr | Feb | Dec
Ratings of the B.C. 2023 2023 | 2023 | 2022 | 2022 | 2022 | 2022 | 2021
Government have Reconciliation with Indigenous peoples WA 25% 30% 074 9% [ 15% 36% 36% 38% - - - - -
remained largely stable
i i * 0 2% 0 _ _ _ _ _ _ _
since August 2023. Keeping kids safe 25% 35% 12% 30%
. . ) Supporting new economic sectors 23% 36% Ivy7410% 15% 28% 26%829% - - - - -
British Columbians provide
their highest ratings on Education 23% 36% 14% S L7 27% 28%831% - = - - -
reconciliation with The environment [/ 23% 38% 15% BBAEEA  27% 26% 29%% 18%% 27% 25% 24% 23%
Ind les (36%
ndigenous peoples 6
rated positive) keepin Supporting traditional economic sectors " 21% 37% 13% EFEF 24% 26% 25% - - - - -
P , pIng

kids safe (30%), and

] . Childcare B} 19% 33% v 12% | 17% 24% 24%3 28% - - - — —
supporting new economic

sectors (28%). Climate change 16% 39% 16% EFIMNSL 21% 21%8 24% - — - - -
Key areas to work on are Crime and public safety I 16% 34% 20% 19% 18% 16%#19% 23% — - -
mental health and The economy || 16% 33% 20% EVY, 19% 19% 21%825% 24%B 33% 32% -
addictions (13%), housing
. . o/, 0 _ _ _ _ _
(10%), and making life Resource development I 15% 36% 14% QEFZ L 19% 19% 21%
more affordable (10%). Health care [ 15% 30% 23% 27% 18% 20%823% 22% 22% - - -
Mental health and addictions I 11% 27% 26% 28% BY:  13% 13% 12% - - - - -
Housing  [J9%  22% 26% 38% 1% 10% 12% - - - - -
Making life more affordable in B.C. IS% 22% 22% 43% 10% 11% 12% 9% - 7% 7% -
Base: All respondents (Nov 2023 n=2,005) 5 — Excellent 4 ! 2 [M1-Poor [MDon’t know
flevel added in Nov 2023 (no historical data available) #Slight wording change in Nov 2023 4 statistically significantly higher than previous wave
A5. How would you rate the job the B.C. government is doing when it comes to... . QL;U\ r:;llv niw ru, wt Lhév-; dleuu\he 19

Responses less than 3% not “l)ﬂ@cp_2024_40601 . Paqe 19 of 174
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Importance of BC Gov’t Priorities

Consistent with previous waves, British Columbians’ top priorities for the B.C. government are to improve health care (86%), make life more affordable
(85%) and make housing more affordable (79%). These priorities are also consistent with the top issues identified by British Columbians (cost of living,
housing and health care). Interestingly, the priority least important to British Columbians is reconciliation with Indigenous peoHLers"[é?% the area they

. . . L portant
think the B.C. government is doing the best job in. Nov BRAUEEIBSNEECE IRiE N B cEo M BDEE
2023 2023 2023 2022 2022 2022 2022 2021
Improve health care 5ol 86% 85% 8594 89% 87% 83% 82% 78%
Make life more affordable for British Columbians 23% 11%|) 85% 84% 84% 83% 80% 84% 81% 78%
Make housing more affordable and available 2% 14% Il 79% 82% 9% 77%  75% /8% 76%  74%
Reduce crime and make communities safer = 77% 78% 79% 76% - - - -
.
Grow the economy and create jobs ks Sl 17% 1 74% 72% 73% 70% 68% 70% 72%  69%

38 36% 5% I 72% 73% 72%
34% 23% 1

Reduce homelessness and provide more supportive housing options 69% 70% 66% - - - - -

28%  21% o4l

Reduce taxes for average British Columbians 69% 65% 71% - - - - -

26%  20% 7%l
, 67% 66% 67% - - - - _

32% 25% W
67% 65% 61% - = - - _

Increase economic opportunities for all British Columbians

Make B.C. communities safer from floods, fires and droughts

Address toxic drug crisis and increase addictions treatment beds 29% 20% 7%.
Improve elementary and secondary education 319% 27% 64l 60% 60% 60%¢ 54% 57% 55% 56%¢ 49%y
Strengthen environmental protection, including for wild salmon and watersheds 28% 28% 7% 59%y 65% 62% - - N = -
Fight climate change by reducing climate pollution and making B.C. cleaner and more sustainable? 26% 24% SY%[ELR 57%
Balance the provincial budget 29% 2000077 56% 57% 55% 58% 58% 53% 54% 50%

Manage the public health and health care aspects of COVID-19 27% 27% V3%EAl 53% 54% 58%% 66% 69% 69% 71%  73%

51%  55% 49% @ - - - - -

45% 48%  46%  45%  46%  46%  46%  44%
37% 40%  40%  40%  45%  45% 47%  48%

Stick to B.C.'s climate change plan/stay on track to meet emissions reductions targets 25% 26% 9% IMER
Improve child care 27% 30% 9%z
Reconciliation with Indigenous peoples 21% 27% 13%

5 - Extremely important 4 3 2 1 -Not at all important M Don’t know
Base: All and split respondents (Nov 2023 n=581 - 2,005) Tlevel added in Nov 2023 (no historical data available)
AB. On a scale of 1 to 5 where “1” means not at all important and “5” means extremely important, how 4 Statistically significantly higher than previous wave

important is it to you, personally, that the B.C. government do each of the following things?

Responses 4% or less not labelled GCP-2024-40601 , Paqe 20 of 174
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Importance of B.C. Gov’t Priorities: Demographics

| AGE | GENDER REGION HH INCOME HOME

Rent/

_ Family

% NET Important ':_j'_ =83+ 343)(n=159-668){n=239-994)(n=240-912) 1,070) | | Mos | e | 1y | Tosg) | 1305 mjrl
Improve health care 86%  |79% |81°a| l93%) | [82%] 89%) 4%  81% [89% 87% 85% 8%  85% = 85%  86%
Make life more affordable for British Columbians 85%  84%  85%  86% @ |32%| [88%|  [83% < 81% 89% 80% 884 [82%| |[8294 [90%4
Make housing more affordable and available 79%  81%  78%  79% 80% [684 82% 78%  76%  |82% [76%| |73%] [s88%
Reduce crime and make communities safer 77% 64% 75% 86% 77% 77% 76% 70% 78% 79% 80% 77% 74% 79% 73%
Grow the economy and create jobs 74%  74% 76%  73% | 75%  69%  74%  74%  72%  73%  75%  75%  73%

Increase economic opportunities for all British Columbians 72% 71% 71% 72% 72% 67% 75% 67% 76% 73% 70% 71% 72%

Reduce taxes for average British Columbians 69% 65% 70% 70% 67% 71% 68% 63% 73% 72% 69% 70% 68% 67% 71%
EE;’IE‘;‘Z homelessness and provide more supportive housing  gao goor  geo  72% | 67%  72% | 71%  61%  70%  69%  64%  73%  67%  67%  73%
Eleggst the toxic drug crisis and increase addictions treatment 67% 65% 62% 71% 63% 20% 68% 56% 20% 62% 64% 68% 65% 68% 65%

Base: All and split respondents

*Small base size, interpret with caution. ** Very small base size, interpret with extreme caution.
A6. On a scale of 1to 5 where “1” means not at all important and “5” means extremely important, [ statistically significantly higher than total
how important is it to you, personally, that the B.C. government do each of the following things? [ statistically significantly fower than tota

GCP-2024-40601 , Page 21 of 174
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Importance of B.C. Gov’t Priorities: Demographics (cont.)

| AGE | GENDER REGION HH INCOME HOME

IsIand Interior

(n=97*-

% NET Important ,
Make B.C. communities safer from floods, fires and droughts  67% 60% 65% 70% 66% 65% 63% 74% 65% 69% 65% 69% 64%

Improve elementary and secondary education 60% 56% 60% 63% 60% 61% 60% 60% 61% 56% 72% 59% 60% 61% 59%

Strengthen environmental protection, including for wild
salmon and watersheds

Fight climate change by reducing climate pollution and
making B.C. cleaner and more sustainable

59%  57% 60%  58% 56% 65%  56%  60%  58% = 56%  64%

57% 60% 52% 60% 57% 58% 56% 63% 64% 53% 58% 63% 53% 58% 56%

Balance the provincial budget 56%  57% 59%  54% = 58%  56%  54%  53%  59%  57%  56%  57%  54%
Manage the public health and health care aspects of COVID- 53% 48% 52% 53% 52% 59% 56% 51% 45% 53% 52% 54% 52%

19

SLCL AEC T Sl LAt e PieiientRtaionticeuio et I cox: a7 55% 50%  48%  52%  58%  39%  53%  47%  49%  55%
emissions reductions targets

Improve childcare 45%  50%  46%  41% | 46%  44% @ 45%  52%  46%  38%  46%  48%  42% = 44%  48%
Reconciliation with Indigenous peoples 37% [47% 32%  33% 36%  36%  40%  37%  31%  40%  33% (3194 [ 47%

Base: All and split respondents

*Small base size, interpret with caution. ** Very small base size, interpret with extreme caution.
A6. On a scale of 1to 5 where “1” means not at all important and “5” means extremely important, [ statistically significantly higher than total
how important is it to you, personally, that the B.C. government do each of the following things? [ statistically significantly fower than tota 22

GCP-2024-40601 , Page 22 of 174



Overall, British
Columbians’ trust in
organizations to act in the
public interest is moderate
to low, s. 17

s. 17

g. 17

s. 17

Three-in-ten (29%) trust
the B.C. government to act
in the public interest

always/most of the time,
s 17

CONFIDENTIAL ADVICE TO CABINET

Trust in Organizations to Act in Public Interest

s. 17
B.C. Government [B¥4 30%
Your local municipal government [k 33%
Government of Canada 29%
s. 17
M Always or almost always Most of the time Fairly often

Base: All respondents (Nov 2023 n=2,005)
Ad. Please say how much you trust the following organizations to act in the public interest...
Responses 3% or less not labelled

GCP-2024-40601 , Page 23 of 174

Leger

NET Always/ Most

Nov 2023 | Aug 2023

30% 29%  31%
26% 29% 28%

31% 26% 27%

Not very often Il Never M Unsure

23
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Trust Organizations to Act in Public Interest: Demographics

| AGE | GENDER REGION HH INCOME

Fraser Van Norther
% NET TI”USt/ Mean Score Valley Island .C. | <§70K >S70K
(n=2,005) | (n=343) | ( (n ( (n=1,070) | (n=891) | (n=205) | (n=38¢ (n=354) | (n=171) | (n=873) (n=986)

Average Trust in Public Organizations (mean score, outof 5) 2.9 2.9 9 2.9 2.8 2.9 2.9 2.9 2.8 2.8 2.8 2.9 2.9 2.8

Government of Canada  26% 21% 25% 29% 25% 26% 25% 28% 29% 24% 21% 24%  27% 27% 23%

A i)
B.C. Government  29%  [23%  26% 29%  29% = 29%  34%  31%  27% 29% 29%  30%  27%
Your local municipal government  29%  28% 31%  27%  29%  35%  27%  27%  26% = 27% 30%  29%  28%
s. 17
Average Rating of B.C. Government (mean score, out of 5) 2.6 27 28] 2 27 7 B ) T 7 2.7 2.6
Average Importance of Gov’t Priorities (mean score, out g; 40 40 | 3.9 | | L0 | | 3 gl E’ 40 |I&| 40 40 3.9 40 | 24 kel | A ]|
Base: All respondents (Nov 2023 n=2,005) [ statistically significantly higher than total

A4. Please say how much you trust the following organizations to act in the public interest... [ statistically significantly fower than tota

GCP-2024-40601 , Page 24 of 174
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]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP-2024-40601 , Page 27 of 174
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CONFIDENTIAL ADVICE TO CABINET

Health Care —
Section Summary

*  British Columbians are mixed on the job the B.C. government is doing on
health care. Only 18% give the B.C. government positive ratings for its
performance on health care, while nearly half believe that it is doing a poor job
(49%). This is consistent compared to August 2023.

* Consistent with August 2023, one-third (34%) of British Columbians report that
health care in B.C. is accessible. Just under half (44%) say that while there are
barriers to access, they can often get what they need. This suggests there is an
opportunity to reduce barriers to accessing health care.

GCP-2024-40601 , Page 29 of 174



British Columbians are
mixed on how good of a
job the B.C. government is
doing on health care.

Only 18% give the B.C.
government positive
ratings for its performance
on health care, while
nearly half believe that it is
doing a poor job (49%).

Men and younger British
Columbians (18-34 years
old) are more likely to
provide positive ratings.

CONFIDENTIAL ADVICE TO CABINET

Rating of B.C. Government: Health Care

Leger

NET Positive
Nov Aug

2023 2023

TotTAL [ 15% 30% 23% 18% L}
EERER ven [l 18% 30% 23%
women [l 12% 30% [15%] [5%4 [21%]
18-34 19% 30% 26%
AGE 35-54 12% 33% 16% 18%
55+ 15% 28% 26% 17% 23%
Metro Vancouver [} 14% 35% 17% 20% 23%
Fraser Valley [ 16% 32% 19% 18% 24%
REGION Van. Island 17% 21% 19% 19% 24%
interior | 18% 27% 20% 19% 21%
Northern B.C. 12% 20% 23% 24% 19%
Full/self/Contract [l 16% 30% 18% 19% 22%
PartTime | 11% 34% 23% 25%  23%
Employment
Unemployed/Student 8% 18% 29% 20% 25% 20% 25%
Retired [ 18% 28% 24% 20% 19%8 [25%
Base: All respondents (Nov 2023 n=113-2,005) Bl 5 - Excellent 4 M 1-Poor M Unsure
A5. How would you rate the job the B.C. government is doing when it 4 Statistically significantly ous wave [ Statistically significantly higt
comes to... [Health care] & Statistically significantly rthan previous wave |:| Statistically significantly lower than tota
Responses 3% or less not Iabt‘-l@;tp_z 024-40601 , Paqe 3k ot -4




Consistent with August
2023, one-third (34%) of
British Columbians report
that health care in B.C. is
accessible. Just under half
(44%) say that while there
are barriers to access, they
can often get what they
need. This suggests there
is an opportunity to reduce
barriers to accessing
health care.

Finding the health care
system accessible is more
prevalent among older

British Columbians (55
years or older), those who

are retired, and live in
Fraser Valley.

CONFIDENTI'ALADVICETDCABINET ) ' — LeSer
Ratings of B.C.'s Health care Accessibility

Accessible (4,5)

TOTAL 44% 11%
Nien 16% 43% 12% 35% 37%
GENDER
Women 45% 10% 33% 34%
18-34 53% 10% [26%] [30% [29%
AGE 35-54 13% 42% 16% Bow] [29% [30%
55+ 21% 40% 9% [
Metro Vancouver 47% 10% B2 32% 34% 34%
Fraser Valley 21% 34% 10% R 34%  32%
REGION Van. Island 43% 12% [JEA 31% 34% 36%
Interior 39% 1% I3 36% 36% 38%
Northern B.C. 42% 14% 34% 35%  40%
Full/Self/Contract 12% 45% 15% 9% [28%| [29%| [30%]
Part Time  [EERR 48% 10% 32% 34%  36%
Employment
Unemployed/Student 12% 52% 8% 28% 27%  36%
Retired 24% 37% 8% |46% [45%| [45%]
B 5 - The B.C. Health care system 4 3 —There are barriers to accessing care, 2 | 1- Unable to access B.C. health care  [Jl] Unsure
is always there when | need it but | can often get what | need system when needed
Base: All respondents (Nov 2023 n=113-2,005)
HEZ2. Thinking about your own use of the health care system, on a scale
of 1to 5 how would you rate your own ability to access health care in Statistically significar Statistically significantly f
B.C. when you need it? - i e T e
‘v Statistically significar D Statistically significantly /

Responses 3% or less not labelled

GCP-2024-40601 , Page 31 of 174
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Mental Health/Addiction —
Section Summary

* A small minority (13%) of British Columbians believe the B.C. government is
doing a good job when it comes to mental health and addictions in the
province. Given the importance British Columbians place on mental health, and
the high rate of mental health issues, there is an opportunity to improve the
government's performance in this area.

* Just over half of British Columbians have experienced a mental health or
addiction issue (53%), with stress/anxiety/mood issues (50%) being much more
common than addiction issues (12%).

* Three-in-five (59%) British Columbian parents report that their children's
mental health is excellent or thriving, while few say it is poor or they are
struggling (9%).

* Almost all (92%) British Columbians agree that mental health is just as important
as physical health, and that accessing mental health services should be a regular
part of life (88%).

GCP-2024-40601 , Page 33 of 174



Only 13% of British
Columbians believe the
B.C. government is doing a

good job when it comes to
mental health and

addictions in the province.

Men and visible minorities
are more likely to agree
the government is doing a
good job.

CONFIDENTIAL ADVICE TO CABINET

Leger

Rating of B.C. Government: Mental Health/Addictions

Excellent
(4/5)
TOTAL I 11% 27% 26% 28%
Men Bo3% 28% 25% 26% [16%| 116% |
GENDER
Women Joo% 26% 28% 30% [11%] [11%]
1834 [ 12% 27% 25% 28% 4% 15% 15%
AGe 5o [NEBENIINES 4% 1%
ss+ | 10% 27% 27% 12% 12%
Metro Va ncouver I 11% 29% 27% 25?"& 6% 13% 12%
Fraser Valley 5% N 24% 28% 29% 5% 14%
REGION Ven.island [ 112296 T 20% 29% 13%  15%
T J 0% 27% 24% 32% 5% 12% 16%
Northern .c.  [ERN52% 25% 16% 18%  [23%
European B 0% 25% 28% 31% 5% 12% 12%
ETHNICITY Visible Minority I 15% 30% 23% 23% 7% 13%
|nd]genou5* VB 6% 22% 24% 37% 4% 12% ‘
Base: All respondents (Nov 2023 n=79-2,005). *Small base size B 5 —Excellent 4 3 2 M 1-Poor B Not sure
(n<100), interpret with caution.
AS. How would you rate the job the B.C. government is doing when 4 Statistically significantly ve [:| Statistically significantly higher
it comes to mental health and addictions? § Statistically significantly ve [JStatistically significantly lower

Responses 3% or less not labe ID%CP =D AANE ] .

Page 34 of 174
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Experienced Mental Health/Addiction Issues

Just over half of British Columbians have experienced at least one of the following mental health/addiction issues (53%). The proportion of British
Columbians who have not experienced any mental health challenges in the past five years has increased since August 2023 (43% November 2023 vs.
39% August 2023). Half have experienced stress/anxiety/mood issues (50%), while nearly one-in-eight (12%) report addiction issues (typically

smoking/vaping).

Base: All respondents (Nov 2023 n=2,005)

MH1. Are you currently experiencing any mental health or addictions issues, or have you experienced any in the past five years?

Aug 2023

Leger

NET: Any [ 53% 55%
NET: Stress/Anxiety/Mood _ 50% 50%
stress [N 38% 38%
Anxiety _ 34% 34%
Moaod (e.g. Depression, bipolar) _ 22% 23%
NET: Addiction [l 12% 13%
Addiction — Smoking or Vaping - 8% 8%
Addiction — Alcohol . 5% 5%
Addiction — Other substance I 3% 4%
NET: Unsure/Prefer not to answer [l 4% 6%
Prefer not to say I 2% ¥ 4%
Unsure I 2% 2%
Other | 1% & 2%
e ew 5%
4 Sstatistically significantly higher than previous wave
§ statistically significantly fower than previous wave

GCP-2024-40601 , Page 35 of 174



CONFIDENTIAL ADVICE TO CABINET

Experienced Mental Health/Addiction Issues: Demographics

% Selected

NET: Any

NET: Stress/ Anxiety/ Mood
Stress

Anxiety

Mood (e.g. Depression, bipolar)
NET: Addiction

Addiction — Smaking or Vaping
Addiction — Alcohol

Addiction — Other substance
NET: Unsure/ Prefer not to answer
Prefer not to say

Unsure

Other

No, | have not experienced any mental
health challenges in past five years

Base: All respondents (Nov 2023)

MH1. Are you currently experiencing any mental health or addictions issues, or have you experienced any in the past five years?

GCP-2024-40601

43%

_ GENDER REGION HH INCOME HOME

55+
| (n=994) 912} 070)

|66%| [58%| |41%) |46%| [59%|  [50%|
63%| [55%| [37%] [42%] [57%| @ [47%
150%| [43%| [27%] @ |31%| [45%| @ 37%
145%|  [40%| [24%| @ |26%| @ [42%| @ 32%
23% 3%
16% 12%  13%  11%
11%  10% 8% 9%
7% 6% 5% 4% 5%
4% 3% 3% 3%
6% 5% 4% 4%
3% 2% 1% 1% 2% 2%
3% 3% 2% 2%
1% 1% - 1% 1% -
128%] [(37% [57% @ [50% [37%] @ [45%

Fraser
Valley

47%
45%
31%
30%
19%
9%
8%
4%
2%
7%
2%
5%

46%

Island
(n=384)

56%
52%
39%
37%
21%
11%
8%
3%
3%
3%
2%

1%

40%

= Paige 36 of ‘174

Interlor

44%
39%
16%
6%
4%
<1%

2%

Northern

Leger

[48%|  [43%| [67%

52%  [56% 64%
43%  [45%| |33%| @ |31%|  |49%
36%  |40%| |30%| @ |26%|  |47%
30%  [28%] [17%] @ [15%] [33%]
(209  |16% [10%| | 7%]| [19%
14%  |11%| [6%] |[5%] [13%
7% 4%
5% 5%l [2%] [1%] [6%]

2% 4% 4% 5% 4%

2% 2% 2% 2% 2%

1% 2% 2% 3% 1%

2% 1% 1% 1% 1%
44%  [37%] [284  [52%] [29%]

[ statistically significantly higher than total
[ statistically significantly fower than tota
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Three-in-five (59%) British
Columbian parents report
that their children's mental
health is excellent or
thriving, while few say it is
poor or they are struggling
(9%).

CONFIDENTIAL ADVICE TO CABINET

State of Childrens’ Mental Health

Leger

NET
NOV 2023
Excellent/ Poor/
Thriving Struggling
35% 28% 7% BB 59%
34% 28% 8% BB 59% 10%
GENDER
Women 23% 36% 27% 2 B | 59% 8%
18.34%" 28% a1% Bl 4% 9%
AGE 35-54 24% 37% 25% 8% N 61% 10%
554° 37% e BETEl 6% 4%
Metro Vancouver 32% 29% 5%. . 58% 7%
Fraser Valley* 30% 33% 8% S5 8%
REGION Van. Island* 29% 49% 18% |
Interior** 26% 18% 7% 49% 25%
Northern B.C.** 35% 15% 43% 15%
HOUSEHOLD <$70,000 31% 22% 9% B 59% 15%
s $70,000+ 37% 32% 6% [} 59%
B 5 — Excellent/thriving 4 3 2 M 1-Poor/struggling Unsure [l Prefer not to say
Base: Parents with kids over the age of 6 (Nov 2023 n=29-321).
*Small base size, interpret with caution. **Very small base size, interpret with extreme caution.
MH3. On a scale of 1 to 5 where “1” means ‘poor/struggling” and “5” means ‘excellent/thriving’, please say how you would [ statistically significar

rate your kid(s) mental health. L e
y \S) [ statistically significar

Responses 3% or less not

ab'r“”é(’(‘jp—2024—40601 , Page A g ddd




CONFIDEI\;ITIAL ADVICETO CA’BINET LeSer
Childrens” Mental Health Over One Year

Half (50%) of British
Columbian parents say
that their children’s mental

0,
health has stayed the same TOTAL e S 0
over the past year, but Men 55% |
= 0 GENDER

e oncsaanc ) Woren 5% o T

say it has worsened.
18307+ % O
AGE 35-54 52% 5% 23% i

55+* 46% 18%
Metro Vancouver m 50%
Fraser Valley* 47%
REGION Van. Island* 16% 58% 6%
Interior** 43% 7% 26%
Northern B.C.** 46%
9%

=
HE =

8]
[8)]

HOUSEHOLD <$70,000 22% 38% 5%
INCOME 570,000+ se%

B 'mproved Mixed Unsure

Stayed the same B Worsened B Prefer not to say

*Small base size, interpret with caution. **Very small base size, interpret with extreme caution. [Jstati v signif aher tt
Statistically significantly 1er than tota

15

MH2. Thinking about the mental health of your kid(s) today compared with a year ago, would you say their mental health... [ statistically significantl
L - dlistiCally 515 dlLly

Responses 3% or less not Ianelé{&:P —2024-40601 ’ P age 38 of 174



British Columbians have
varied opinions on what
the top three causes of
mental health challenges
for kids in B.C. are. Just
over two-in-five ranked
peer pressure and bullying
(42%), and exposure to
negative impacts of
technology (41%) as a top
three cause. One-third
(32%) ranked parents not
being present in their kids’
lives as a top three cause.

British Columbians are
least likely to rank social
impacts from COVID-19
(12%) and biological
imbalances (10%) as a top
three cause of mental
health challenges for kids
NG

CONFIDENTIAL ADVICE TO CABINET

Top Three Causes of Mental Health Challenges for

Kids in B.C.

Peer pressure and bullying
Exposure to negative impacts of technology

Parents not present in their kids’ lives

School system and society have become too lenient
and afraid to punish bad behaviour

Untreated pain or trauma

Isolation and social fragmentation

Too much stigma around mental health issues
Too many kids growing up in poverty
Uncertainty or fear around global events

Not enough positive role models

16% 15%
15%
12% 10% 10%

10% 12%
9% 9%
8% 8%

6% 7%

6% 6%

5% 5%

B4 4% 6%

Social impacts from COVID-19 5%
Biological imbalances in children’s brains a‘nd
bodies
M 1st 2nd
Base: All respondents (Nov 2023 n=2,005)
MH4. In your view, what are the top 3 causes of mental health challenges for kids in B.C.?

Responses 3% or less not label ue;

CP-2024-40601 ,

11%
13%

3rd

Page 39 of 174
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NET
% TOP 3

NOV 2023

42%
41%
32%
31%
28%
23%
20%
17%
15%
14%
12%

10%

16



CONFIDENTIAL ADVICE TO CABINET

Top Three Causes of Mental Health Challenges for Kids in B.C. : Demographics

% Top 3

Peer pressure and bullying
Exposure to negative impacts of technology

Parents not present in their kids’ lives

School system and society have become too lenient and
afraid to punish bad behaviour

Untreated pain or trauma

Isolation and sacial fragmentation

Too much stigma around mental health issues

Too many kids growing up in poverty

Uncertainty or fear around global events

Not enough positive role models

Social impacts from COVID-19

Biological imbalances in children’s brains and bodies

Other

Base: All respondents

42%

41%
32%

31%

28%
23%
20%
17%
15%
14%
12%
10%

S
(n=668)

38%
31%
31%
28%
24%
14%
18%
14%
15%
13%
12%
3%

MH4. In your view, what are the top 3 causes of mental health challenges for kids in B.C.?

GCP-2024-40601

|47% |

|45%|

|39%I

41% | 39%  42%
34%  30%
35%| [35%] [27%
22%] [22%] B3%
18%|  25%  21%
19% = 20%  19%
18%  18%  17%
14%  15%  15%
16%  13%
11%  11%  13%
9%  12%
2% 3% 1%

Page 40

Fraser
Valley
(n=205)
40% 44%
42% 38%
30%
30% 33%
26% 33%
26%
19% 23%
17% 12%
16% 14%
16% 10%
14%
9%
1% 1%
gt <174

Island

44%
41%
32%
27%

28%
17%
17%
19%
16%
14%
11%
12%

2%

32%
21%
22%
17%
11%
13%
9%

40%

29%
15%
19%
20%
13%
13%
9%
10%
2%

) | (n=409)

Leger

Yes

44%  42% 37%
[47%]  [39%] = [45%| [32%]
34%  31% = 34%  29%
28%  32% @ 32%  28%
29% 34%
24%  22% 27%
15% 19%  20%
16%  18% 20%
14%  15%  15%  15%
15%  14% | 15%  14%
16% 13%  11%
0%  11%

1% 2% 1% 3%

I:l Statistically significantly higher than total
D Statistically significantly lower than tota

17
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ALLAN DAWE ALANNA MEYER
Senior Vice President Senior Research Director
adawe@l|eger360.com ameyer@|eger360.com
604-787-0143 403-209-4110
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CONFIDENTIAL ADVICE TO CABINET Leser

]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP-2024-40601 , Page 45 of 174
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Affordability and Cost of Living —
Section Summary

*  British Columbians continue to feel the B.C. government is doing a poor job
making life more affordable, with two-thirds (65%) of British Columbians

providing negative ratings.

* B.C. households spend, on average, around $4,159 (mean) on major household
expenses with the majority of this allocated to housing / shelter.

*  One-third (34%) of British Columbians could not cover an unexpected $500
expense.

s. 12
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GCP-2024-40601 , Page 47 of



Two-thirds (65%) of British
Columbians provided
negative ratings (rated 1 or
2) on the job the B.C.
government is doing to
make life more affordable.
There is an opportunity to
improve affordability in the
province, especially as it is
a top issue of concern.

Likelihood to provide
positive ratings is stronger
among Men, but
otherwise largely
consistent across
demographics.

CONFIDENTIAL ADVICE TO CABINET

Leger

Rating of B.C. Government: Affordability

Positive (4/5)

TotaL |} 8% 22% 22% 11%
ven [} 20% 25% 21% 12% 16%
GENDER
Women | 7% 21% 23%
18-34 [} 10% 23% 20% 13% 12% 15%
AGE 3554  |8%  19% 22% 9% 10%
ss+ 8% 25% 25% 9% 11% 13%
Metro Vancouver | 2 24% 23% 10% 11% 13%
Fraser Valley || 10% 18% 32% 11% 11%
REGION Van.Island || 8% 24% 19% 10% 13% 13%
Interior | 9% 22% 20% 10% 11% 11%
NorthernB.C.  [lI7%  13% 23% 12% 12% 12%
HOUSEHOLD <$70,000 [} 9% 20% 20% 11% 11% -
INCOME $70,000+  [8% 25% 25% 40% 9% 11% -
S - Excellent 4 3 2 [M1-pPoor [MINotsure

Base: All respondents (Nov 2023 n=171-2,005)
A5. How would you rate the job the B.C.
government is doing when it comes to making life
more affordable for people in British Columbia ... [ statistically sig
Responses less than 3% not labelled [ statistically sig

GCP-2024-40601 ., Page 48 of 174
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Leger

Monthly Household Expenses

The average B.C. household spends $4,159 (mean) on the following household expenses each month, with housing/shelter accounting for slightly over
half of the total.

GENDER REGION HHINCOME |  HOME

Mean S Fraser Norther Rent/
Women Valley Interior | nB.C. Family
(n=658) | (n=982) (n=1,060) | ( ) | (n=205) | { (n=349) | (n=171) | ({ (n=976) | (n=1289) | (n=684)
:jg;;ﬂpg{,?{‘;g;f $2,726 $1,794 $2,075 $4,036 $3,824 $1,676 $3,712 $2,730 $1,481 $1,283 $1,057 $3,398 $2,084 $3,643 $1,665
e eries:fodtiilivenniresdoureris $625 [S500| $688 $653 605 9644  $621 $595 $591  $701  $595 | $ass|| $721| |s$690 || $528]
Transportation
{mc,‘gaps,mswance,Carpaymenwansit‘ride_ha“mg) $345 $360 [$393| [$300 | $352 $337  $334 $388 9319 $394  $362 |$270 || $414| $354  $333
Childcare

$276 5238 S310 $220  $235 $307 S306  $310 $183  $224 8239 $229  S310  S267  $296

(incl. daycare, preschool, after school care, nanny, etc.)

Childcare, for respondents with children at home
(incl. daycare, preschool, after school care, nanny, etc.)

$424  $380 $454 $418  $439  $413 $374  $296  $402  $293  $351 $450  $442  $377
Health and personal care products and services
(incl. medication, eye and dental care, health services, $187 [s153][s209| $190 @ s181 s192  s189  $205  $177  s196 [$153 | [$173 || s205| 193 177

hygiene products, cosmetics, etc.)

Total mean, including childcare for

respondents with children at home $4,307 $3,187 53,819 $5,597 $5,401 $3,262 $5,327 $4,293 $2,864 $2,977 52,460 54,676 $3,873 $5,323 $3,080

Total mean BN 53,046 $3,675 $5,399 | 55,197 53,156 | 55,162 $4,229 $2,751 $2,798 52,406 | 54,554 $3,733 | 55,147 $2,999

Base: All respondents, excluding 50 [ statistically significantly higher than total

AF1/AF1x. Approximately how much does your household spend each month on the following: Dstgtigl'cg ly significantly lower than tota

GCP-2024-40601 , Page 49 of 174



One-third (34%) of British
Columbians could not
cover an unexpected
expense of $500 from their
household’s resources if it

were needed.

British Columbians who
are less likely to be able to
cover an unexpected
expense of $500 include:
Women, younger British
Columbians (under 55
years of age), those living
in Interior B.C., and who
have lower incomes (less
than $70,000).

CONFIDENTIAL ADVICE TO CABINET

Household Financial Capability

TOTAL

NET No/Prefer not to answer

Leger

Men
GENDER

Women

18-34
AGE 35-54

55+

Metro Vancouver

Fraser Valley

REGION Van. Island
Interior

Northern B.C.

| |
Vo)
2
=

2023 2055
34% 35%
29%
25%
33%
33% 42%
37% 35%
35%
39% 46%

<S70k
HHI
S70k+

Base: All respondents (Nov 2023 n=171-2,005)

AF2. Today, could your household cover an unexpected expense of S500

from your household's resources?

Responses 3% or less not labelled

GCP-2024-40601

wu

L

M Prefer not to say

Page 50 of 174

7% 46%

ii
(V8]

o

=]

1%

[ statistically significantly higher than total
[ statistically significantly fower than tota

7
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ALLAN DAWE ALANNA MEYER
Senior Vice President Senior Research Director
adawe@l|eger360.com ameyer@|eger360.com
604-787-0143 403-209-4110
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CONFIDENTIAL ADVICE TO CABINET LeSe r

]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave
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CONFIDENTIAL ADVICE TO CABINET

Climate & Energy —
Section Summary

* Onan aided basis, 81% of British Columbians say they are extremely,
very, or somewhat concerned about climate change, while on an

unaided basis, 73% say they are extremely, very or somewhat
concerned.

5 12 e 17
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When reminded of 2023
being “the worst wildfire
season and worst drought
in B.Cs history, and
hottest year ever recorded
globally”, 81% of British
Columbians say they are
concerned about climate
change (“aided”).

When simply asked their
level of concern about
climate change (“unaided”
or no pre-amble), 73% say
they are concerned.

CONFIDENTIAL ADVICE TO CABINET

Concern About Climate Change

Extremely concerned

21%
0,
Very concerned _ 24%
25%
269
Somewhat concerned _ %
27%
8%
Not very concerned - i
12%
9%
Not at all concerned - >
11%
| 2%
Unsure
3%
Aide Unaide
M Aided ded

Base: Split respondents (Nov 2023 Aided n=501, Unaided n=503)

CE1l. Aided: 2023 saw the worst wildfire season and worst drought in B.C.’s history, and will be the hottest year ever recorded globally. How

81%
Aided
Concerned

73%
Unaided
Concerned

concerned are you about climate change impacts in B.C.? Unaided: How concerned are you about climate change impacts in B.C.?

GCP-2024-40601 , Page 58 of 174
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Aided concern about
climate change is relatively
consistent across gender,
age, region, and education.

CONFIDENTIAL ADVICE TO CABINET

Aided Concern About Climate Change

Leser

NET
NOV 2023
Not
Concerned Concerned
TOTAL 26% 8% 17% 81%
Men 29% G 10% 20% 78%
GENDER
Women 25% 7% 14% 84%
18-34* 30% 9% 1 11% 88%
AGE 35-54 23% 10% [2a%]  [71%
55+ 27% 6% 15% 85%
Metro Vancouver 28% 7% 15% 82%
Fraser Valley* 22% 14% M 1% 83%
REGION Van. Island* 26% 7% 19% 80%
Interior* 39% 23% 22% 7% 15% 84%
Northern B.C.* 24% 17% 30% 66%
Post-secondary 27% 9% 16% 81%
EDUCATION
No post- 30% 26% 25% 5% 19% 81%
secondary
B Extremely concerned Somewhat concerned B Not at all concerned
B Very concerned Not very concerned Unsure
Base: Split respondents (Nov 2023 n=45-501). *Small base size (n<100), interpret with caution.
CE1. 2023 saw the worst wildfire season and worst drought in B.C."s history, and will be the hottest year ever Coatictimalles cimmifimn ,
= T ! atistically significantly highe

recorded globally. How concerned are you about climate change impacts in B.C.? - ik erthar

D Statistically significantly /

Responses 3% or less not IalL:QII&;'JCP_Z 024-40601 . Page 59 of 174
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Unaided Concern About Climate Change

NET
) NOV 2023
Unaided concern about Not
climate change is higher Concerned Concerned
among more educated TOTAL 27% PN 11% 23% 73%
British Columbians (those o 29% 14% 14% |28% | 69%
with a post-secondary GENDER
education) Women 25% 11% IR 19%  78%
18-34+ AL 39% 12% 16% 76%
AGE 35-54 25% 13% 16% 29% 70%
55+ 21% 12% 12% 24% 74%
Metro Vancouver 18% 28% 28% 12% 22% 74%
Fraser Valley*  [IEERER 21% 30% 12% 30% 67%
REGION Van. Island* 28% 26% 22% 7% 16% 23% 76%
Interior 28% 18% 26% 18% 26% 72%
Northern B.C.* 11% 30% 62%
Post-secondary 28% 11% 19% |78% |
EDUCATION N
el 25% 16% 21% | 37%) l59% |
secondary
B Extremely concerned Somewhat concerned [l Not at all concerned
B Very concerned Not very concerned Unsure
Base: Split respondents (Nov 2023 n=34-503). *Small base size (n<100), interpret with caution. [ statistically significantly |
CE1. How concerned are you about climate change impacts in B.C.? D Statistically significantly /

Responses less than 3% not Ial;c@;'dp =D AANE ] . P age 60 of 174
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CONFIDENTIAL ADVICE TO CABINET Leser

]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave
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CONFIDENTIAL ADVICE TO CABINET

Housing —
Section Summary

*  Two-thirds (63%) of British Columbians feel the B.C. government is doing a poor
job (rated 1 or 2) when it comes to housing.

* Younger British Columbians are more impacted from the housing crisis in B.C.

* Younger British Columbians (ages 54 and under) are less likely to feel secure
in their housing situation. Overall, almost seven-in-ten (67%) British
Columbians feel secure in their housing situation.

* Younger British Columbians (ages 34 and under) are more likely to say
increased interest rates have impacted their finances. Overall, seven-in-ten
(70%) British Columbians say increased interest rates have impacted their
finances.

* There are moderate to high levels of awareness of the actions to increase
housing supply in B.C.. Actions with the highest awareness are the new rules for
short term rentals (74%) and increasing the number of housing units allowed on
single family lots (70%).

* The most supported actions for the B.C. government to take on housing include
cracking down on criminal activity in the housing market (88% agree it is a good
idea) and investing in new co-op and other non-market (81%).
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Two-thirds (63%) of British
Columbians feel the B.C.
government is doing a
poor job (rated 1 or 2)
when it comes to housing.

One-in-ten (11%) provided
positive ratings, which is
consistent with August
107k,

CONFIDENTIAL ADVICE TO CABINET I eSer

Rating of B.C. Government: Housing

NET Positive
Nov Aug
ployk ployk]

Apr
2023

TOTAL [ 9% 22% 11%
Men [} 10% 25% 13% 15% 14%
GENDER
women [} 8% 20% 10%® 6% 10%
1834 9% 25% 12% 14%
AGE 3554 [} 9% 18% 11% 10%
55+ 0% 24% 11% 11%
Metro Vancouver [} 8% 23% 11% 9% 11%
FraserValley | 14% 22% 15% 7% 14%
REGION van.Island || 11% 23% 12% 13% 11%
Interior | 9% 21% 9% 11% 10%
Northern B.C. 11% 16% 17% 10%  15%
Full/Self/Contract [} 9% 20% 11% 10% 11%
PartTime | 4 23% 7% 10% 11%
Employment
Unemployed/Student 4 20% 13% 8% 12%
Retired [ 12% 27% 12%  13%
HOME Homeowner [ 10% 25% 12% 11%8§

OWNERSHIP Rent/Live with family  [JJj 8% 18% 11% 9% 8%

_ M5 - Excellent 4 3 2 M1-Poor [MNotsure
Base: All respondents (Nov 2023 n=113- 2,005)
AS5. How would you rate the job the B.C. government is doing when it
comes to housing? 4 Statistically significar |:| Statistically significantly higt
[ statistically significantly

rer than tota

Responses 3% or less not labelled $ Statistically significar
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Perceived Impact of B.C. Government on Housing Pric

Impact (T3B)

Seven-in-ten (70%) British e
Columbians feel the B.C. 2023 2023|2023 | 2022 | 2022 | 2022
government has the ability 12% 8% 70%
to impact housing prices, 1B% 12% B3R |67%I(67% %[ 5794 [ 5794 [67%| [64%]

which is consistent with RENEES 20%MS%META (73%](75%# [ 67% [66% [77%] [73%
August 2023. 26% ST [84%) [75%)[ 759 [78% [86% [77%
AGE 35-54 9% 8% za%] 71% [67%4 e4% [74% [73%]

Younger British 55+ 12% [59%865% %[ 509 [504 [63%] [60%]
Columbians (ages 54 and Metro Vancouver 12900 8% BATA 70% 69%% 63% 64% 74% 70%
under) are more likely to Fraser Valley 10% 8% 75% 73%% 60% 69% 63%
feel the government can REGION Van. Island 0% Il 71% 70% 64% 57% 74% 70%
impact housing prices. Interior 12% 11% T8 67%8 75% % 61% 64% 70% 65%
Northern B.C. 19% 10% 4% 72% 74%% 63% 62% 67% 70%

Full/Self/Contract 24% 9% 8% 73%R[66% 64% 74% 71%

Employment Part Time 18% 12% 6% WEEZM 72% | 74% [73%| 70% [83%| 72%

Unemployed/FT education 20% 9% 79%% 67% | 849 [81%| [86%)

Retired 17% 12% [57%] (6294 [ 504 [484 [58%| [57%)

HOME Homeowner 24% TR 1% R [64%)] [ 66%) [ 549 [544 [63%] [63%]

OWNERSHIP Rent/Live with family 19% 7% [79%) [79%] [75% 744 [86%] [78%)

R - PBec-Alot WS 4 3 2 [1-None |[MNotsure
Base: All respondents (Nov 2023 n=113-2,005)
HO1. On a scale of 1 to 6, with "1" being none and “6” being A lot, how _ - _
much do you think the B.C. government can impact housing prices? 4 statistically significa r than previous
Responses 3% or less not labelled J Statistically significantly lower than previous
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Housing Situation Security

NET Secure
Almost seven-in-ten (67%)
British Columbians feel TOTAL 37% 20%
secure in their housing NI&R 37% 19% 9% 69% [719)
i i i i GENDER
izt;itgsgb;%nsmtent with Wormen o - - coog
18-34 44% 28% [57%]  [s6%l
. AGE 35-54 22% 35% 25% [57%] 59%
Younger British
Columbians (ages 54 and 55+ 35% 11% |80%| 182%
under), and residents of Metro Vancouver 38% 23% 63% 63%]
Metro Vancouver are less Fraser Valley 30% 37% 19% 67% 66%
LEbitpreel seelic: REGION Van. Isand 39% 15% [z
Interior 37% 32% 17% 69%
Northern B.C. 43% 18% 74% 69%
Full/Self/Contract 39% 22% 13% l62% l63%)
Part Time 38% 27% 9% [56%] [58%]
Employment
Unemployed/Student 40% 37% 9% [50% | [51%]

Retiec 3054 o W E% [
HOME romeowner 37% 5% B 9% [ow

OWNERSHIP  Rent/Live with famil 14% 38% 28% 16% 4% EPT 49%
Y
Base: All respondents (Nov 2023 n=113-2,005) M Very secure Somewhat secure Not very secure B Notatallsecure M Unsure
HO3. How secure do you feel about your own housing situation, 4 Statistically significa igher than previous wave  [_] Statistically significar

whether you rent or own your home? ; i E
\ Y Y J statistically significan

ntly fower than previous
Responses 3% or less not Iabelérbp_z 02 4-4 O 60 1 , Paqe i) Of 174
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Seven-in-ten (70%) British
Columbians say increased
interest rates have
impacted their finances,
which is consistent with

August 2023.

Younger British
Columbians (ages 34 and
under) are more likely to
say interest rates have
impacted their finances.

CONFIDENTIAL ADVICE TO CABINET

Leger

Impact of Rising Interest Rates on Household
Finances

NET Impact

TOTAL 36% 25% 5%
CENBER Men 38% 26% 3% 70% 70%T |65%
Women 34% 24% 6% 70% 72% 68%
18-34 39% 15% 7% (77%| [78%| [724
AGE 35-54 33% 20% 6% 73% 72%
55+ 36% 34% B |ea%l [63%] [60%
Metro Vancouver 37% 23% 5% 72% 69%  68%
Fraser Valley 39% 22% 19 77% 71% 66%
REGION Van. Island 38% 27% 5% 68% 72% Tt 64%}
Interior 29% 27% 4% 68% 75%T 66%
Northern B.C. 31% 28% 10% 62% 66%  68%
Full/Self/Contract 34% 23% 4% [7a%) [78%| [744
Part Time 40% 14% | 9% 71%  69%
Employment :
Unemployed/Student 33% 71% 75%t  65%
Retired 38% Y [61%) [57%| [574
HOME Homeowner 37% 27% P 71% 71% 67%
OWNERSHIP Rent/Live with family 35% 22% 9% 69% 71%  66%

_ B Significant impact Smallimpact [l No impact [l Don’t know
Base: All respondents (Nov 2023 n=113-2,005)

HO2. Interest rates have increased significantly over the past year. How
much have increased interest rates affected your household finances?

‘.‘ Statistically significa rthan previous

‘- Statistically significantly fower than previous

[ statistically significar
[ statistically significar

Responses 3% or less not labelled
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Half (51%) of British
Columbians with a
mortgage have their
mortgage up for renewal in
the next 3 years.

CONFIDENTIAL ADVICE TO CABINET

Mortgage Renewals

NET: NEXT 3 YEARS
2023

2024

2025

NET: NEXT 5 YEARS
2023

2024

2025

2026

2027

2028~

Other year

Unsure

Does not apply
Base: Respondents with mortgages (Nov 2023 n=643)
HO4. When is your mortgage up for renewal?

GCP-2024-40601

~Coded response

15%

3%
15%
33%
22%
12%

I 1%

| <1%

P 10%

B 2%
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Mortgage Renewals: Demographics

GENDER REGION HH INCOME

. TOTAL e e gl
% Right Approach (n=643) : ) _ s e?) R e .
NET: NEXT 5 YEARS 85%  82%  88%  83%  86%  84%  86%  83%  86%  84%  75%  |77%|  [89%|
NET: NEXT 3 YEARS 51%  47%  53%  50% | 46%  |56%| = 52%  49%  54%  43%  45% = 49%  52%
2023 3% 4% 2% 3% 3% 3% 4% - 2% 3% - 3% 3%
2024 15%  18%  15%  13%  13%  17% @ 17%  19% = 11% 1%  15%  15%
2025 33%  25%  36%  34% = 29%  37%  31%  31%  40%  33%  34%  32%  34%
2026 22%  23% 2%  22% | 26% 23%  21%  20% 2%  21%  24%  22%
2027 12%  13%  13%  11% = 14%  10% = 11%  13% = 12%  18%  10%  [4%| [16%]
2028~ 1% 1% 1% 1% 1% 2% 1% 3% - 2% 7% 1% 1%
Other year <1% 1% - <1% <1% <1% <1% - - 1% - - <1%
Unsure 10%  14% 8% 10% 9% 1%  11% 8% 11% 3% 14%  [16%| [6%
Does not apply 4% 2% 3% 6% 4% 3% 2% 7% 3% 9% 3% 6% 3%

Base: Respondents with mortgages
*Small base size, interpret with caution. **Very small base size, interpret with extreme caution.
[ statistically significantly higher than total

HO4. When is your mortgage up for renewal?
[ statistically significantly fower than tota 10

~Coded response
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Seven-in-ten (67%) British
Columbians with a
mortgage are worried
about their next mortgage
renewal if interest rates
remain high by the time
they renew.

CONFIDENTIAL ADVICE TO CABINET

Concern About Mortgage Renewal Interest Rates

Leger

NET Worried
NOV 2023
TOTAL 40% 22% 67%
Men 25% 39% 24%
GENDER
Women 29% 41% 20% 7% 4% 70%
18-34* 24% 56% 16%
AGE 35-54 33% 32% 23% 65%
55+ 22% 40% 24% 62%
Metro Vancouver 42% 20% 70%
Fraser Valley* 44% 23% 66%
REGION Van. Island 31% 38% 21% 69%
Interior* 22% 36% 29% 58%
Northern B.C.** 23% 26% 38% 10% 48%
HOUSEHOLD <$70,000 37% 33% 21% 69%
INCOME $70,000+ 24% 42% 23% 66%
Base: Respondents with mortgages (Nov 2023 n=46-643) B Very worried Somewhat worried Not very worried [} Not at all worried Unsure

*Small base size, interpret with caution.

**Very small base size, interpret with extreme caution

HOS5: Thinking about your next mortgage renewal, which of the following is
closest to your situation if interest rates remain high by the time you renew?

Responses less than 3% not labe@P—-2024-40601 g
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There are moderate to
high levels of awareness of
the actions to increase
housing supply in B.C..

Actions with the highest
awareness are the new
rules for short term rentals
(74%) and increasing the
number of housing units
allowed on single family
lots (70%).

CONFIDENTIAL ADVICE TO CABINET

Leser

Awareness of Actions to Increase Housing Supply

NET
Have Heard

Increasing number of housing units allowed on _ o
single family lots 22% 43% 23% 70%
Reducing public hearings for housing
proposals that fit with the local official 31% 42%
community plan

B Aot A little B Nothing Unsure

New rules for short term rentals

Setting mandatory targets for local
governments for new housing approvals

Base: All respondents (Nov 2023 n=2,005)

HOG6. Please say how much, if anything, you've heard about the following government actions to increase the supply of housing in B.C.? 12
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Awareness of Actions to Increase Housing Supply: Demographics

_ GENDER REGION HH INCOME HOME

Metro | Fraser Norther
% Have Heard en| Van Valley i n B.C. >$70K | Own

(n=1070) (n=891) [n=205) (n=384) (n=354) (n=171) =873 (n=986) (n=1305)

New rules for short term rentals ~ 74% m 71% M 76% 72% 73% 79% 75% 73% 71%

Increasing number of housing units allowed
on single family lots

70% [59%| [64%| [80%| [7a% [e6%| 70% 69% 74% 66% 66% = 67%

Setting mandatory targets for local

0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
e pepietenll N TZ7 W P 166%| |61% [52%| 56% 59% 61% 53% 55% [54%

Reducing public hearings for housing
proposals that fit with the local official ~ 42% = 39%  39% [47%| [49%| [36%] 43%  37% 35% [39% [46%] [47%] [35%
community plan

Base: All respondents (Nov 2023) [ statistically significantly higher than total
HO6. Please say how much, if anything, you've heard about the following government actions to increase the supply of housing in B.C.? [ statistically significantly lower than tota
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Perceptions of B.C. Government's Actions on Housing

NET

Good ldea

Nov Aug

The most supported 2023 2023

actions for the B.C. C_rack down on criminal activity in the housing mark_et, 66% 23% 5% 88% 88%
including use of B.C. real estate for money laundering
government to take on

housing inc!uQe CraCk'ir']g Invest in new co-op & other non-market 399 42% 8% 81% 83%
down on criminal activity
- - incially- land to launch major new
in the housine market Use provincially-owned
& ) g affordable housing initiatives across B.C. for lower-income 399% 9% 79% -
(88% agree it is a good and middle-income people
|dea) and mvestlng In new Speed up building permits and reduce red tape to get 44% % 10% 39 79% 77%
co-op and other non- homes built faster s 35 %
market (81%)- Support those with greatest need, incl. investing in
supportive housing & creating new teams to help people 359 43% 10% 78% 80%
experiencing homelessness transition into stable housing
Create new rules for short-term vacation rentals like
Airbnb and VRBO to free up more long-term homes for 33% 13% 69% -
people who live heret
Allow homeowners to build up to 3 units on residential : :
299 y 0 9
lots, and up to 4 units on larger lots in urban areas 38% 18% 9% 13% 2 o
Reduce building costs by reducing parking requirements
for new housing developments near frequent transit or 37% 18% 59% -
transit hubs?
B Very good idea Somewhat good Somewhat bad B Very bad idea M Unsure

Base: All respondents (Nov 2023 n=2,005) fLevel added in Nov 2023 (no historical data available)
HO8: The following are some actions the B.C. Government could take or has already taken to increase the affordability and availability of homes for
people in B.C. Please say if you think each of the following a good idea or a bad idea

Responses 3% or less not abelétcp_z 024-40601 ’ Paqe 84 of 174
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Perceptions of B.C. Government's Actions on Housing: Demographics

Fraser Van Northern

TOTAL Island | Interior
% NET Good Idea (n=2,005) | | (n=994) (n=912) (n=1070) (n=891) ( (n=354)

Crack down on criminal activity in the housing market,
including the use of B.C. real estate for money ~ 88% | 82% 87%  89% 88%  89% | 92%  91%  89%  89% | 90%  86%

laundering

Invest in new co-op and other non-market housing to
ensure good options for people with fixed or limited  81% 78% ‘ 88% ‘ l 78%‘ ‘84% ‘ 79% 79% 81% 85% 83% 81% 81% 81%

incomes

Use provincially-owned land to launch major new
affordable housing initiatives across B.C. for lower-  79% 78% 78%  80% @ 78%  84%  78% 8%  79% = 80%  79% 79%  79%
income and middle-income people

Speed up building permits and reduce red tape to get

ot oo 76% [ 88%| | 824 [76%] 78%  76%  80% 8%  76% = 77% | 82% 83%  [73%]

Support those with greatest housing need, including
investing in supportive housing and creating new teams 0 o A 0 o 0 . 8 0 o A 0 o 0

to help people experiencing homelessness transition S [ 0% 0% i S0 o0 G2 724 iz A 80%

into stable housing

Create new rules for short-term vacation rentals like

Airbnb and VRBO to free up more long-term homes for ~ 69%  66%  67%  |73%. | 66%  |72%| 70%  64%  71%  70%  62% = 70%  70%
people who live here

Allow homeowners to build up to 3 units on residential

0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
ot5, and Up to 4 units on larger lots in urban areas  80% | 63%  62% 62%  58%  59%  56%  65%  62%  52% = 63%  59% s7%) | 65%)

Reduce building costs by reducing parking
requirements for new housing developments near  59% 59% 60% 57% 60% 57% 60% 51% 60% 57% 61% 58%

frequent transit or transit hubs

Base: All respondents (Nov 2023)
HO8: The following are some actions the B.C. Government could take or has already taken to increase the affordability and availability of homes for people in B.C. [ statistically significantly higher than total
Please say if you think each of the following a good idea or a bad idea? [ statistically significantly fower than tota
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]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave
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Identity and Values —
Section Summary

*  British Columbians are most likely to agree on social issues such as the earth is
warming due to human activity (66%) and vaccines have been vital to combating
COVID-19 (63%). There is some distrust among British Columbians, with a belief
you cannot be too careful in dealing with people (58%), that most politicians in
Canada are corrupt (44%) and only one-third (35%) believing that most people
can be trusted.

* Experiencing discrimination or unfair treatment in B.C. is most often
perceived to be related to race/colour or age. These experiences are not
uncommon, with nearly one-in-five (18%) of British Columbians experiencing

some form of discrimination over the past three months.

* The rate of experiencing discrimination in British Columbia has decreased
since August 2023, but will be important to monitor long term.

08
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Perception of Social Issues

NET Nov 2023

Earth is now warming becauseof:;rir;iat: 25% 16% % I 6% 14%

Vaccines have been vital to combating

Two-thirds (66%) of British
Columbians agree that the
Earth is warming because

of human activity, followed

by vaccines have been vital 45% 18% 15% 8% [ENES 63% 19%

i COVID-19
Egaizg?asg r:f:f S::]E;ltgbe eteannote oo careil dea“”pge‘;"';tlz 26% 32% 32% 7% | ss% 8%
Lzzgfgiggéj;almg with Everyone should beolbfgt;ﬂii?deem; 3% 19% 79 1% - BT

Eeti R = 24% 26% 11% 50%  17%

They are less likely to

agree that most people
can be trusted (35%), B.C.

will be safe and secure Most politicians in this country are corrupt 21% 24% 29% 16%
place to live for many

decades to come (34%)
and B.C. would benefit
from less emphasis on

Everything is changing too fast today 19% 28% 30% 14% 6% 47%  20%

6% 5% IV YL

Most people can be trusted 7% 28% 37% 16% 10% 35% 26%

B.C. will be safe and secure place to live for 26% 35%

14% 10% | 8% 34%  23%

diversity and tolerance
(33%).

many decades to come

B.C. would benefit from less emphasis on

o 15% 18% 25% 15% 19% 8% 33% 34%
diversity and tolerance
. : - 4 2 1 —Strongly Disagree Don’t know
Base: All respondents (Nov 2023 n=2,005) M 5 -Strongly Agree O By 8 B
IV3. Please say if you AGREE or DISAGREE with the following statements.

Responses 3% or less not labelled.
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Perception of Social Issues: Demographics

_ GENDER REGION HH INCOME HOME

Norther

Island

%Agree (n=2,005)| (n=343) (n=994) (n=912) (n=1070) (n=891) (n=384)
Earth is now warming because of human activity 66%  66% 64%  68%  68%  60%  66%  65% 65% 67% @ 65%  68%

Vaccines have been vital to combating COVID-19  63%  [55%] [52%] [76%| 63% 63%  62% 64% 66% 62% 61% [59%] [67%] l67% ]| [57%]
You cannot be too careful in dealing with people  58%  59%  57%  57% = 56%  59% = 58%  61% 58% 59%  57% @ 56%  60%

Everyone should be able to define their own gender identity 52% 54% 55% 52% 50% 46% 52% 52% 51% 54%

Too often the government listens to experts instead of
common sense

Everything is changing too fast today 47% = 43%  44% 46%  48% @ 47%  47%  45%  47%  53% 46%  49%

50% 47% 50%  50% @ 49%  51%  46%  48% |65%] [53%] [46%] [52% [46%

Most politicians in this country are corrupt 44%  [52%| [51%] [35%] 43%  46%  44%  39%  40% 48%  |48%| 42%

Most people can be trusted  35%  |[27%] |30%] [43%| 37% 33%  34%  35%  39%  35%  33% |32%]| [38%| |[38%| |30%]

34%  36%  31%  36%  36%  32% 39%  30% 28% 35%  33%

33%  35%  32%  33% 33%  40%  34%  28%  39% = 34%  34%  33%  33%

B.C. will be safe and secure place to live for many decades to
come

B.C. would benefit from less emphasis on diversity and
tolerance

Base: All respondents [ statistically significantly higher than total
IV3. Please say if you AGREE or DISAGREE with the following statements. [ statistically significantly fower than tota
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Experienced Discrimination/Unfair Treatment

Nearly one-in-five (18%) British Columbians report they have experienced discrimination or unfair treatment in B.C. over the past 3 months, which has

decreased since August 2023. The most commonly perceived reasons for this are race/colour and age. One-quarter (26%) of those who experienced
discrimination/unfair treatment attribute it to mental or physical ability.

Discrimination/Unfair Treatment Perceived Reasons of Discrimination Experience*
Experienced in Past 3 Months (n=336)
(Nov 2023 n=2,005; Aug 2023 n=1,955) Race or colour NG 32%

Age NN 30%
Physical appearance |G 26%
Ethnicity or culture [INEGEG 24%
Sex NG 21%
NET mental/ physical ability [N 26%
Physical ability [ NN 18%
Mental ability [N 14%
Sexual orientation [l 12%
77% 8%% Religion [l 10%
Gender identity or expression [l 8%
Accent Il 4%
Language W 3%
Indigenous identity ll 3%

No No,

August 2023 November 2023 Prefer to not answer W 2%

H [4)
4 Statistically significantly higher than previous wave A different reason I 1%
.. Statistically significantly fower than previous wave

Base: All respondents, excluding those who did not provide an answer

*Base: Respondents who have experienced discrimination/unfair treatment in the past 3 months

V4. In the past three months, have you experienced discrimination or been treated unfairly by others in British Columbia because of your age, ethnicity or culture, Indigenous identity, race or colour,
religion, language or accent, physi

“al appearance, sex, gender identity qGExpessp () dal §@E&ac]. pl}\-'siupi a‘q“ewlaglb;iI'I'\é_{ﬁ‘-.-’f VTagjit because of your...
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Experienced Discrimination/Unfair Treatment: Demographics

GENDER REGION ETHNICITY

IIII\mMe

Minority

=125) 2) | (n=140) =27**) S 84) | (n=93)
NET: Ethnicity/cultural identity 50%  54%  53%  42% 57%  30%  47%  40%  57% 40%
NET: Gender/sex/sexual orientation 33% 34% 26%  35%  30%  23%  38%  41% = 22% 39%
NET: Mental/physical ability 26%  25%  28%  25%  24%  27% 2% 27% 37% 36%
Race or colour 32% 37% 30%  28% [41%] [26%] [41%] 19%  26% 37% 20%
Age 30%  23% 26%  34% 38%  36%  35%  37%  35% 37%
Physical appearance 26%  25%  31%  20% = 23%  28% 42%  26%  38%  42%  25%  23%  24%
Ethnicity or culture 24%  21%  27%  23% = 26%  22% @ 27%  11%  22%  19%  29% 17%
Sex 21%  24%  27%  |[10%| |10%| |30%| 19% < 15%  28%  20%  20% = 24%  15% = 19%
Physical ability 18%  13%  18%  25%  18%  19%  [11%] 23%  21%  32%  28% 22%
Mental ability 14%  18% 17% 6% ] 14% 13% [9%] 5% 8% [34% 27% 16%
Sexual orientation 12% 9% 7%  13% 8%  10% 7%  11%  20% 8%  |16%] 9%
Religion 10%  12% 9% 8%  13% 7% 8%  27%  11% 9% 7% 6%  15% 8%
Gender identity or expression 8% 6% 11% 8% . 19% 4% 9% 4% 26%
Accent 4% 5% 5% 3% 3% 6% 5% : 3% 6% 1% :
Language 3% 1% 4% 3% 4% 3% 5% - 2% - - - 6% -
Indigenous identity 3% : 3% 6% : 2% 3% 4% : 15% : 1% 27%
A different reason 1% . 1% 1% . 1% 1% - 1% 1% - 1% 2% 2%
Prefer to not answer 2% - 4% 4% 2% 3% 3% - 2% 2% 4% 1% 3% 6%

Base: Those with prior experience of discrimination. *Small base size, interpret with caution. **Very small base size, interpret with extreme caution. [ statistically significantly higher than total

V5. Was it because of your... |:| Statistically significantly lower than tota 8
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Leger

]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP-2024-40601 , Page 100 of 174






. IEeSer
Top Sources of Information on B.C. Government Wor

The top sources of
information on what the Newspaper _ 29%

B.C. Government is doing

- Radio news _ 25%
are traditional sources of

news media, including Government Website 24%
television (58%),
newspaper (29%) and Facebook | 16%
1 o]
radio news (25%). . - -
One-quarter (24%) of Twitter - 8%
British Columbians get Tik Tok l 4%
their information from the
government website. Online news (e.g. CBC, CTV) I 4%

Word of mouth (e.g. friends, family) I 2%
Nearly three-in-ten (28%)

get their information Internet / Online (unspecified) I 1%

about the B.C. government Social media (e.g. YouTube, Reddit) I 1%
through social media,
which is much more Other I 2%

common among younger
British Columbians (18-34

0
years) (51%). Don't know / Refused | 1%
MAL. Where do you get most of your information about what the B.C. government is doing? (Nov 2023 n=2,005)

No tracking available, open Lf]«é@#lib?\_o 21@,_:, &%t 01 , P age 102 of 174

None / Nothing I 1%




Leger

a Sources of Information on B.C. Government Work: Demographic

Own
(n=1,305)

Television news

o
] B i s ]
25% D 27% 23% 26% 23% 22% 24% ﬁiﬁ:l 27% 24% 9

23% 23% 24% 24% 27% 24% 23% A lﬁ Ij;;]

Facebook 16% @ 16% 15% 17% @ 22% @ 17% 23% 22% A
£ C]

Newspaper

Radio news 25%
Government Website 24%

Instagram 8% 8% 9 @ 9 10% 7% 6% 10% 10% 9 9
Twitter 8% 9 9% 11% 5% 9% 11% 5% 7% 8% rlie-, | 7% | | ]
Tik Tok 4% 9% 4% 1% 3% 5% 5% 2% 3% 3% 5% 9 g 3% 6%
Online news (e.g. CBC, CTV) 4% 2% 5% 4% 4% 4% 3% 4% 4% 9 3% 1% A 4% 4%

Word of mouth (e.g. friends, family) 2% 3% 2% 2% 2% 2% 1% 1% 1% 5% 4% 1% 2% 1% 3%
Internet / Online (unspecified) 1% 1% 1% 2% l;l:.:] I—i—l 1% 1% 3% 1% 1% 1% 1% 1% 2%

Social media (e.g. YouTube, Reddit) 1% 2% 1% 1% 1% | 1% | 1% 2% I—zi—l 1% 1% 1% 1% 2%
Other 2% 1% 2% 2% % | 7% | 2% - 1% <1% 1% 9 9 1% 2%
None / Nothing 1% 1% 1% <1% 1% 1% <1% 2% 1% 2% 2 1% [;Z:I <1% 1%
Don't know / Refused 1% 1% 1% <1%  <1% 1% 1% 1% 1% <1% . 1% 1% 1% 1%
MA1. Where do you get most of your information about what the B.C. government is doing? (Nov 2023) [ statistically significantly higher than total

No tracking available, open ended question in Aug 2023 |:|5t5“51'CE ly significantly lower than tota 6
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CONFIDENTIAL ADVICE TO CABINET LeSe r

]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP-2024-40601 , Page 106 of 174
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Crime and Public Safety —
Section Summary

* QOverall, British Columbians are most concerned about crime in their
province (78% concerned), followed by crime in their

town/city/municipality (70%) and crime in their neighbourhood (55%).

*  Fewer British Columbians are concerned about crime in their
neighbourhood in November 2023 (55%) compared to August 2023
(61%).

5 12

GCP-2024-400601 ,
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Over half of British
Columbians are concerned
about crime in their
neighbourhood (55%),
decreasing since August
2023. About one-in-five
(17%) British Columbians
are very concerned about
crime in their
neighbourhood.

Concern about crime in
their neighborhood is
more prevalent among
lower incomes (less than
$70,000).

CONFIDENTIAL ADVICE TO CABINET

Concern About Crime: Neighbourhood

Leser

NET Concerned

Nov 2023 | Aug 2023

TOTAL 38% 34% 55% &
SENDER Men 37% 34% 55% %  63%
Women 40% 34% 57% 60%
18-34 37% 37% F8%le  60%
AGE 35-54 38% 31% 58% 62%
55+ 19% 39% 35% 58% 62%
Metro Vancouver 17% 39% 34% 56% § 62%
Fraser Valley 20% 43% 30% 63% 64%
REGION Van. Island 17% 33% 38% 11% (50% | 153% |
Interior 40% 30% 13% 57% 65%
Northern B.C. 20% 33% 40% 5% 54% ¥
HOUSEHOLD <$70,000 20% 40% 32% 64%
INCOME $70,000+ 37% 36% 10% $  59%
B Very concerned Somewhat concerned Not very concerned [l Not at all concerned [l Unsure
Base: All respondents (Nov 2023 n=171-2,005)
PS1. How concerned are you about crime... in your neighbourhood? 4 statistically significantly higher than previous [ statistically significantly £
§ Statistic i wer than previous [ statistically significantly

Responses 3% or less not labelled.

GCP-2024-400601

, Page 109 of 174



Seven-in-ten (70%) British
Columbians are concerned
about crime in their
town/city/municipality, a
decrease since August
PGPS

Concern has decreased
across most demographics,
particularly among
younger British
Columbians (18-34 years)
and those living in Fraser
Valley.

CONFIDENTIAL ADVICE TO CABINET

Concern About Crime: Town/City/Municipality

5 e}
00 o
2
=

[
%9
=

Leser

NET Concerned
Nov  Aug Apr | Dec | Aug
2023 2023 2023 | 2022 | 2022

23% 70%3 /oAl

24% Bl 8%l 7s%t 70% 73% 72%

23% 72%1 78%1 71%  76%
29% (61548 73%1 69% 68%

22% 69%d 7%t 72% 74% 75%

21% | 78% 72%  75%

8]
[8)]
=

o
o~

24% e8%l 724 72% 72% 74%
26% B 7asd [s3dt 76%  74%  81%
21% 70% 76% 1 70% 66% 64%
2% 745 Bolt 72%  73% 8%

22% B 3% 78% 85% 79%

22% 72%) 78%1 74% 71% 75%

26% Pasdt 70% 73% 71%

B Very concerned

TOTAL
Men
GENDER
Women
18-34
AGE 35-54
55+
Metro Vancouver
Fraser Valley
REGION Van. Island
Interior
Northern B.C.
HOUSEHOLD <$70,000
INEOME $70,000+
Base: All respondents (Aug 2023 n=171-2,005)
PS1. How concerned are you about crime... in your town or
municipality/?

GCP-2024-400601

Somewhat concerned

cally significant

Page 110 of 174

Not very concerned [l Not at all concerned [l Unsure



Over three-quarters (78%)
of British Columbians are
concerned about crime in

their province, consistent
with August 2023.

Those who are most
concerned about crime in
the province include those
living in Interior B.C., older
British Columbians (55
years or older), and
women.

CONFIDENTIAL ADVICE TO CABINET

Concern About Crime: Province

NET Concerned

Nov = Aug @ Apr

Leger

Aug

2023 2023 2023 | 2022 | 2022

TOTAL 30% 47%

16% I 78%

Men 32% 44%

18% 76% 76%¥ 30%%¥ 84% 82%

GENDER
Women 29% 51% 14% | 80%||31%¥ | 84% | 86% 86%
18-34 19% 52% 20% BT | 71%]||71%¥ [76%8 81% 80%
AGE 35-54 45% 17% 75% 76%8[B0%Y 83% 82%
55+ 46% 13% ) [84% |85%¥ [ 83% | [88% ] 89%
Metro Vancouver 26% 49% 18% W%"W&%‘l ISO%‘I 84% 83%
Fraser Valley 31% 44% 23% P 75% 849%¥ B9%H] 82% 84%
REGION Van. Island 32% 47% 13% YA 80% 79%! 86% 83%
Interior 39% 45% 12% | 85% 87%
Northern B.C. 42% 1% [ 84% 84% 84%% 89% 87%
HOUSEHOLD <$70,000 50% 4% VP 80% 80% 81% 83% 85%
IBEONIE $70,000+ 32% 44% 18Rl 76% 77%% 83% 83%

B Very concerned
Base: All respondents (Nov 2023 n=171-2,005)
PS1. How concerned are you about crime... in your province, outside your
community?

4 Statistically significar
§ Statistically significar

Responses 3% or less not L_lb.f'_‘ltglCP_2024_406Ol : Page 111 of 174

Somewhat concerned Not very concerned [l Not at all concerned [l Unsure

[ statistically significantly

[ statistically significantly higher




Fairly equal proportions of
British Columbians feel the
province’s safety has either
stayed the same (44%) or
has become less safe (46%)
over the past year. That
being said, the proportion
of those who feel it has
become less safe has
decreased significantly
since August 2023.

British Columbians who
are more likely to feel the
province is less safe than a
year ago include those
living in Vancouver Island,
older British Columbians
(ages 55 years or older),
Women, and those with
European ancestry.

CONFIDENTIAL ADVICE TO CABINET

Perception of Safety in B.C.

Leser

NET LESS SAFE

TOTAL | 6% 44% 30% 2

Men | 7% 46% 28% 44%
GENDER

Women | 5% 41% 32% [ 498
18-34 [111% 48% 26% TZIET] [36%% 53%
AGE 35-54 5% 40% 31% 19% T 49% 53%
55+ 4% 44% 32% [ soxle
Metro Vancouver I 6% 47% 28% lr 55%
Fraser Valley IS% 49% 31% 45% 53%
REGION van. Island |6% 39% 35% 55%
Interior | 7% 38% 30% 51% %
Northern B.C. [ 40% 28% 25% 52% 57%
European 4% 44% 31% | 49%% [59% |
ETHNICITY Visible Minority | 11% 46% 28% A | 38%|8 54%
Indigenous* 5% 50% 24% 15% 5% 39% 45%

B Much Safer

Base: All respondents (Nov 2023 n=79-2,005). *Small base size (n<100),

nterpret with caution.
PS2. Thinking about the past year, do you feel British Columbia is safer, the 4 Statistically sig
same, or less safe? § Statistically significantly

Responses 3%

Somewhat safer

About the same

Korlessnotlabeledenp S04 =40601 ;. ‘Page:112 of 174

ntly higher than previous

Somewhat less safe Il Much less safer [l Don’t know

[ statistically significantly highe
[ statistically significantly flower thar

wer than previous
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]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP-2024-40601 , Page 118 of 174
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CONFIDENTIAL ADVICE TO CABINET I eser

Safe Kids —
Section Summary

*  Overall, British Columbians are quite worried about the challenges and
threats kids face. The top concerns are mental health impacts from
social media, kids using illegal drugs, criminals who prey on children, 4
and vaping/addictive products. .

5. 12
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CONFIDENTIAL ADVICE TO CABINET L E Se r

Perceptions of Challenges and Threats for Kids

NET
Nov 2023
. . . Not
Overall, British Columbians Worried /g
are worried about the - - ; heoarnitalag iallv-
Kids using or experimenting with illegal and potentially 3729% 30% 26% 6%I 62% 7%

challenges and threats kids deadly drugs

face. Exposure to social media and negative online content 32% 26% G%I 62% 8%

causing mental health impacts

The top concerns are Vaping and tobacco companies hooking another 27% 27% 8% l 56% 10%
mental health impacts generation of kids on their addictive products
from social media (88% Risks from criminals who prey on or abuse children 29% 29% 8% I 58% 11%
concerned), kids using
illegal drugs (87%), Schools not doing enough to stop bullying 26% 31% 10% I 51% 11%
criminals who prey on _
children (85%), and Kids growing up in poverty in B.C. 29% 33% 9% I 51% 12%
vaping/addictive products Self-harming behaviours such as eating disorders or
18% 24% 34% 14% 42%

(85%). o 5% o : N | 17%

Children being taught ideas that conflict with your 16% 19% 16% 17% 33% 27%

family’s values

Isolation and social impacts resulting from COVID-19 and 14% 19% 33% 20% 6%
y 28%
online schooling ? : = 34%

Mental health impacts due to climate change and |EETR 17% 30% 239% 11% 37
y %
environmental fears . : : 0 32%

B Extremely worried M very worried Somewhat worried Not very worried W Not at all worried Unsure
Base: All respondents (Nov 2023 n=2,005)
SK1. Thinking about kids in B.C. today, please say how worried you are about each of the following challenges or threats:

Responses 3% or less not |"-'b'L‘||Udd\6'p9_U?®ﬁ? ‘4_54‘0 601 , P age 121 of 174
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Perceptions of Challenges and Threats for Kids: Demographics

GENDER REGION HH INCOME |CHILDREN IN HH

Fraser Northern
) Men | Women Valley i BIGE
% NET Worried (n=2,005) | (n=343) (n=668) (=994 (n=912) | (n=1,070) | ( ) (n=205) ( (

Exposure to social media and negative online

. , 88%  87%  87%  89%  86%  89% 8%  86%  89%  89%  87% |85%| [91%| [92%| |87%]
content causing mental health impacts

Kids using or experimenting with illegal and
potentially-deadly drugs

87%  86% | 84%| |91%| |85% 90% 8% 8%  89%  90%  90% = 88%  87% = 90%  87%

Risks from criminals who prey on or abuse children  85% 83% 84% 84% 87% 84% 89% 86% 87% 90% 86% 86% 88% 85%

Vaping and tobacco companies hooking another 2 " 2 o i o . . . " . . - .
generation of kids on their addictive products e 83% 83% 83% 86% 87% 86% 88% 84% 86% 87% 84%

Kids growing up in poverty in B.C.. 83%  82% 82%  80%  84% 86% 81%  84%
Schools not doing enough to stop bullying. 81% = 79%  79% 81%  84%  82% 8%  79% = 83%  81% = 8%  81%

Self-harming behaviours such as eating disorders
or cutting

Isolation and social impacts resulting from COVID- 67% 73% 66% 65% 68% 61% 66% 62% 62% 68% 66%

19 and online schooling

Mental health impacts due to climate change and 57% 20% 6% 559 599% 559% 58% 599 48% 58% 589%

environmental fears
56%  59%  56%  55% 54%  58%  62%  51%  53%  60% | 58%  55%

:l Statistically significantly higher than total
:l Statistically significantly lower than tota

75%  79% 2% 5% 74%  67%  78%  79%  75% | 76%  74%  76%  75%

Children being taught ideas that conflict with your
family’s values

Base: All respondents
SK1. Thinking about kids in B.C. today, please say how worried you are about each of the following challenges or threats:

New question Wave 9 GCP-2024-40601 , Page 122 of 174



s. 12

GCP-2024-40601 , Page 123 of 174



s. 12

GCP-2024-40601 , Page 124 of 174



s. 12

GCP-2024-40601 , Page 125 of 174



s. 12

GCP-2024-400601 , Page 126 of 174



s. 12

GCP-2024-40601 , Page 127 of 174



s. 12

GCP-2024-40601 , Page 128 of 174



Leger

ALLAN DAWE ALANNA MEYER
Senior Vice President Senior Research Director
adawe@l|eger360.com ameyer@|eger360.com
604-787-0143 403-209-4110

BER 202440601 » Bage 129 g 174

(ORITISIL | GCPE QUARTERLY OMNIBUS — AUGUST 2023



Draft Report

GCPE —

B.C. Government

November 2023
Omnibus

BRITISH

R@g® COLUMBIA

CONFIDENTIAL ADVICE TO CABINET

DATE: December 22, 2023




CONFIDENTIAL ADVICE TO CABINET I eser

]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP—2024-400601 , JREIC = IREEE
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CONFIDENTIAL ADVICE TO CABINET

Sports and Recreation —
Section Summary

* Thereis an opportunity to improve the affordability of recreation
facilities, recreation programming, and sports programs. “Affordability”
consistently has the lowest ratings across recreation/sport offerings.

* Almost one-third (29%) of British Columbians say their ability to
participate in sports/sporting events in their community has been
reduced due to cost-of-living pressures, while one-in-five (19%) say their
ability to access these public recreation facilities and programming
has been reduced.

s.12,s.16
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Public facilities with the
highest usage are
walking/hiking trails, with
two-thirds (66%) of British
Columbians having used
these in the past year.

This is followed by
swimming pools, public
gyms/fitness facilities, and
outdoor sports fields.

CONFIDENTIAL ADVICE TO CABINET

Public Recreation Facility Use

Swimming pool _ 28%

Public gym / Fitness facilities

Outdoor sports field _ 22%
Skating rink - 15%
Running track - 12%
Courts for racquet sports - 9%

Indoor sports field . 6%

Other I 3%

Base: Split respondents (Nov 2023 n=1,004)

SP1. Which of the following public facilities have you or members of your household accessed in your community in the past year?

New question Wave 9.

GCP-2024-40601 , Page 134 of 174
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CONFIDENTIAL ADVICE TO CABINET

Public Recreation Facility Use: Demographics

(n=1,004)
Walking / hiking trails 66%
Swimming pool 28%
Public gym / Fitness facilities 27%
Outdoor sports field 22%
Skating rink 15%
Running track 12%
Courts for racquet sports 9%
Indoor sports field 6%
Other 3%
None 21%

Base: Split respondents

SP1. Which of the following public facilities have you or members of your household accessed in your community in the past year?

GCP-2024-400601

New question Wave 9.

Leger

_ GENDER REGION HH INCOME [CHILDREN IN HH

68%

28%

28%

16% 26% 18%
[1%] [26%] [18%]

68%  68%  63%  64%
32% | 33% [21%] 27%
25% 25%
2% 25%

[21%] [19%] [8% | 16%
12%  [8% | 13%
10% 11%

5% | 3%

8%
1% 1%
20%

22%

I

14%

12%

7%

6%

3%

20%

66%
28%
22%
14%
10%
3%

20%

Fraser

Valley
(n=111)

67%

34%

25%

34%

17%

12%

6%

6%

1%

17%
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69%

24%

21%

20%

11%

8%

9%

6%

2%

21%

Interior

(n=173)

61% 68% 65%

25% 33%

2%  19%
20% 19%  25%
17%  22%  |11%] [19%] |30%| |10%]

l6% | | 5%| [9%]| 15% 11%

7% 12% 8%
4% 6% 4% 2% 2% 3%

28% | 16% |

|:| Statistically significantly higher than total
[ statistically significantly lower than total

26% 10%| | 24%)
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Attributes of Facilities and Programming

. . NET Good
There is an opportunity to -
improve the affordability
of recreation facilities, RECREATION FACILITIES
recreation programming,

: - EYY: g o/ o
s . Availability 45% 10% 77%
v - _ Quality 47% 8% B4 6% 75%
Affordability” consistently = leA
has the lowest ratings Affordability 20% 46% 13% 66%
across recreation/sport
. RECREATION PROGRAMMING
offerings.
Availability 42% 13% 58%
Quality 17% 43% 10% |} 60%
Affordability || 41% 13% B2 55%

SPORTS PROGRAMS
Availability [ 41% 9% 55%

quality [ 40% 7% I 55%

Affordability  [JJFEER 34% 13% 45%

B Very good Somewhat good Somewhat bad [l Very bad Unsure [l Does not apply

II

Base: Split respondents (Nov 2023 n=1,004)

SP2. Thinking about your own community, how would you rate the following...

Responses 3% or less not IHPPIIP@@PQ?@QML“&PGGS 01 . P age 136 of 174
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Attributes of Facilities and Programming: Demographics

GENDER REGION HH INCOME  |CHILDREN IN HH

Fraser Northern
Valley Interior
% NET Good (n=1,004) | (n=173) (n=334) | (n=497) | (n=451) | (n=544) | (n=447) | (n=111) | (n=192) | (n=173)
RECREATION FACILITIES
Availability 77% 76% 77%  78% = 78%  84%  80%  70%  68% = 75%  80% | 76%  78%
uali ) o 0 () () o o (] o o () () () ()
Quality 75% | 65%| @ 74% 78%  73% | 75%  78%  79%  71%  69% = 74%  77% = 77%  75%
Affordability 66% 67% 63% 66% 63% 67% 69% 66% 59% 58% 62% 64%
RECREATION PROGRAMMING
Availability 58%  57%  54%  62%  61%  56%  59%  55%  63%  54%  50%  56% 59%  59%
Quality 60%  55%  60%  63%  63%  58% | 61%  55%  66%  54%  51% = 58% |65%| |71%| |s58%
Affordability 55%  60%  55% 53% = 59% 52% 59% 52%  49%  43% | 51% |62%| | 65%| | 53%|
SPORTS PROGRAMS
Availability 55%  59%  54%  55%  59%  52% | 57%  59%  51%  52%  58%  [51%] |[62%| [e6%| |53%
Quality 55%  58%  56% 5% 52% | 55%  54%  56%  52%  58% | 52% |61%| |66% |52%
Affordability 45% 49% 47% 41% |50%| |41%| |48%| 49% 43% 35% I 39%| |54%| | 54%| 43%

Base: Split respondents

. 2 Statistically significantlv hiaher than tota
SP2. Thinking about your own community, how would you rate the following... D:’t‘tfbl_“ \:significantly higher thantotal
[ statistically significantly fower than tota

New question Wave 9.
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The top
improvements
for sports
programming are
affordability and
the availability of
activities/progra
ms/classes.

CONFIDENTIAL ADVICE TO CABINET

Improvements for Sports Programming

Affordability / Lower cost / Lower fees

Availability of activities / programs / classes

More facilities / Better accessibility / Better parking
Better equipped facilities (e.g. courts, tracks, ice rinks)
Better transportation options

Having more time to participate

Financial support (e.g. donations, sponsors)

Larger facilities

Free activities

Other

Nothing / | don't participate in sports

I
I
B o

B s

B s

| B

| B

B 3%

B 3%

B 7

B

Base: Respondents who find sports programming (availability, quality, affordability) somewhat or very bad (Nov 2023 n=236) (40% DKNA)

SP3. What would improve your ability to participate in sports in your community?

Responses less than 2% not shown. New question Wave 9. Open-ended question.

GCP-2024-40601 , Page 138 of 174
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Just under half (44%) of
British Columbians say
their ability to access
public recreation facilities
and programming has
stayed the same despite
cost of living pressures.
About one-in-five (19%)
say their ability to access
these facilities has been
reduced.

British Columbians with
lower incomes (under
$70,000), residents of
Interior B.C., and ages 35-
54 have a larger portion
whose access has been
reduced.

CONFIDENTIAL ADVICE TO CABINET

Impact of Cost-of-Living Pressures on Ability to

Access Public Recreation Facilities

Leger

TOTAL 44% 19% 24%
women ux
AGE 35-54 IR 43% 23%
Metro Vancouver 43% 18%
Fraser Valley 53% A 15%
REGION Van. Island  [JETER 43% 17% 17%
e | .-
Northern B.C. 44% 17%
HOUSEHOLD <$70000 [ER 37%
INCOME $70,000+ |ED 51% 21% 14%

Base: All respondents (Nov 2023 n=81-1,004)

B Have increased

Stayed the same [l Reduced

SP4. Thinking about affordability, how much, if at all, have cost of living pressures impacted you or

your household members’ ability t

access public recreation facilities and programming?

Responses 3% or less not IJLL&dﬁlr_\ZL@?ﬁ,r_é]LO%O 1 , Page 139 of 174

Unsure

B Does not apply

[ statistically significantly higher

[ statistically significantly fower than tota




Almost one-third (29%) of
British Columbians say
their ability to participate
in sports/sporting events
in their community has
been reduced due to cost
of living pressures.

This is most prevalent
among younger British
Columbians (under 55
years old) and those with
kids in their household.

CONFIDENTIAL ADVICE TO CABINET

My / Our sports participation has not changed because of cost
pressures

| have / We have increased sports participation despite cost pressures

NET: REDUCTION/AFFORDABILITY ISSUES

| / We have scaled down or cancelled participation in sports programs

| / We cannot afford registration fees to play sports

| / We have reduced the number of tickets to attend sports events as a
spectator

| / We cannot afford to travel to participate in sports
events/tournaments

| / We have not been able to purchase, or have delayed purchasing,
needed sports equipment

Unsure

Impact of Cost-of-Living on Sports Participation

Base: All respondents (Nov 2023 n=1,004)

LeSer

SP5. And how much, if at all, have costs of living pressures impacted you or your household members ability to participate in sports in your community?

New question Wave 9.

GCP-2024-400601

I

Page 140 of 174
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Impact of Cost-of-Living on Sports Participation: Demographics

GENDER REGION HH INCOME [CHILDREN IN HH

Fraser Van Northern

Valley Island | Interior
{n=111) (n=192) (n=173)

(n=1,004)
My / Our sports participation has not changed

because of Cost pressures 25%  26%  22%  26% 24% 28%  20%  16% | 19%| |30%| 27%  24%
| have / We have increased sports
/ . 3% 5% 4% 4% % 2% 2% 9% % 6% 2%

participation despite cost pressures

NET: REDUCTION/AFFORDABILITY ISSUES 29%  [37%] [37%] [18%] 29%  29% 23%  [21%]  34% 30%  29%
| / We have scaled down or cancelled

o, Q, o, 0, Q 0, [+ o, Q, o, Q, q, o, a,
S e ARG PGB 13%  18%  15% | 8% | 13%  13%  15%  14%  10%  11% 7% | 12%  14%

| / We cannot afford registration fees to play T i . i 5 e e o | 14%| | . | | 19%| |—|7%

sports
| / We have reduced the number of tickets to

attend sports events as a spectator 8% 9% 10% 6% 9% 7% 9% 11% 6% 8% 10% 8% 9% 13%
| / We cannot afford to travel to participate in

S e e O UMATETES 8% 10% 0% 7% 8% 5% 8% 12% 7% 0% 7%

| / We have not been able to purchase, or have
d/elayed purchasing, needed spports equipment Bt ek e 2 2 B o% i B 28 e B o

Unsure 6% 8% 6% 4% 4% 7% 6% 5% 5% 4% 4% 6% 4% = 5% 6%
Does not apply 38%  [2a%] [32%] [s0%| 34%  41% 32% a0% | 5a%| [43%| [33%] [11%] [45%]
Base: Split respondents [ statistically significantly higher than total

SP5. And how much, if at all, have costs of living pressures impacted you or your household members ability to participate in sports in your community? [ statistically significantly lower than tota 12

GCP-2024-40601 , Page 141 of 174
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Leser

Household Participation in Sports

The number of people per

-

One
household who participate NUMBER OF PEOPLE
in sports varies among UNDER 18 IN Two - 6%
British Columbians. HOUSEHOLD .
PARTICIPATING IN Three or more |1A
About one-in-five (19%) SPORTS
have one person in their
_household who participate One - 15%
in sports, followed by two NUMBER OF PEOPLE
people (13%) and three or OVER 18 IN Two | 14%
more (11%). HOUSEHOLD
PARTICIPATING IN Three or more . 5%
SPORTS
None [ 6%
19%
TOTAL NUMBER OF one [ 15~
PEOPLE Two - 13%

IN HOUSEHOLD
PARTICIPATING IN
SPORTS

Three or more

None

57%

Base: Split respondents (Nov 2023 n=1,004)

SP6. How many people in your household participate in an organized sport, or access sports programs in your community?

New question Wave 9.

GCP-2024-40601 ,
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Half (52%) of British
Columbians say it is
important that affordable
sports programs are
available in their

community.

This is fairly consistent
across gender, age, region,
and ethnicity.

CONFIDENTIAL ADVICE TO CABINET

Importance of Affordable Sports Programs in

Community

Leger

NET
NOV 2023
Not
Important Important
TOTAL 26% 22% 5% 52%
Men 22% 28% 26% WA 15% | 50% 19%
GENDER Women 28% 24% 19% 6% 52% 20%
18-34 26% 25% 5% 53% 12%
AGE 35-54 29% 19% WA 15% | 56% 19%
55+ 24% 23% 22% 6% 48% 24%
Metro Vancouver 26% 27% 21% 6% 53% 18%
Fraser Valley 24% 28% & 12% 51% 15%
REGION Van. Island 25% 23% 22% 5% 48% 25%
Interior 24% 25% 23% iy 15% | 49% 18%
Northern B.C. 28% 28% 17% 6% 57% 24%
European 28% 23% 22% 6% 51% 21%
ETHNICITY Visible Minority 23% 32% 23% 5% 55% 15%
Indigenous* 23% 15% 18% 14% 38% 30%
B 5 — Extremely important 4 3 2 B 1 - Not at all important Unsure

Base: Split respondents (Nov 2023 n=31-1,004). *Small base size (n<100), interpret with caution.

SP7.0n a scale of 1to 5 where “1” means ‘Not at all important’ and “5” means ‘Extremely important’, how important

s it to you, personally, that affordable sports programs are available in your community?

Responses 3% or less not abﬂl@tbp_\glcj“?aﬁ_@o:éo 1 ; B age 143 of 174

[ statistically significantly higher

[ statistically significantly

14
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]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave

GCP—2024-400601 , BEEE = N
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Transportation —
Section Summary

*  Among British Columbians who do not frequently use public transit, the
top reasons are it takes too long to get around (38%), doesn’t go

where | need it to go (29%), and not convenient for my lifestyle (25%).

* Knowledge of transit-oriented communities is relatively low, with most
having heard “a little” or “nothing” about them. Despite this, British
Columbians view them in a positive light.

* Specifically, 85% agree they efficiently accommodate growing
communities by expanding access to key services, and that they create
more accessible transportation options for seniors or people with
mobility challenges.

* However, three-quarters (76%) of British Columbians say they still want
a car even if they lived in walking distance to rapid transit. This suggests
they like the idea of these communities but not enough to give up their
vehicles.

GCP-2024-40601 , Page 158 orf™ihEs



Just over one in five British
Columbians use public
transit on a daily or weekly
basis (22%).

British Columbians who
are ages 18-34, from
Metro Vancouver, or rent
or live with their family are
more likely to use public
transit on a daily or weekly
basis.

CONFIDENTIAL ADVICE TO CABINET

Leser

NET
Nov 2023
Daily/ Rarely/
Weekly Never
TOTAL - g

Frequency of Public Transit Use

Men
GENDER

Women

18-34
AGE 35-54

55+

Metro Vancouver

Fraser Valley* 15%

REGION Van. Island

Interior

Northern B.C.*

Own
HOME

Rent/Family

Yes 24% 17% 52% 24% 52%

No 11% 21% | 63%

CHILDREN IN HH

B Daily/weekly Monthly B Rarely/never Does not apply

Base: Split respondents (Nov 2023 n=90-1,001). *Small base size (n<100), interpret with caution.
1. How often do you currently use public transit, including buses or SkyTrain ? Statistically significantly f

TR ow often do you currently use public transit, including buses or SkyTrain [ stati ly significan

[ statistically significantly

Responses less than 3% not labelled

GCP-2024-40601 , Page 156 of 174
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Reasons for not Using Public Transit

Among British Columbians Takes too long to get around _ 38%

who do not frequently use

public transit, the top Doesn't go where I need ittogo | REEEEEEENNNNNN 0%

reasons are it takes too Not convenient for my lifestyle (e.g. too hard with kids) _ 25%
long to get around (38%),

doesn’t go where | need it Doesn’t come close enough to my house _ 18%
0,

togo (29 %), and no_t Doesn’t come often enough - 15%

convenient for my lifestyle

(25%). I wouldn’t feel safe - 11%

Too expensive - 9%

Too uncomfortable - 8%
I’'m worried about getting sick - 6%

No need* - 5%

| drive / | prefer to drive / | need to drive* - 4%

| prefer to walk* . 3%

| own a vehicle / | have access to a vehicle* . 3%
Unsure l 3%

Base: Split respondents who do not frequently use public transit (Nov 2023 n=734)

TR2. What prevents you from using public transit more often?

Responses 2% or less not shown

GCP-2024-40601 , Page 157 of 174
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Awareness of Transit-Oriented Communities

Half (53%) of British

Columbians ing n Lower

Mainland, Vancouver

Island, or South Okanagan ENDER Men 9% 51% 35%

o iy
oriented communities in

B.C. 1834 52% 61%
el s9%
or nothing, suggesting T o 44% 449 50%
there is not significant

knowledge on the topic. Lower Mainland 48%
Awareness is higher REGION van. island G2 41%
among Men, younger South Okanagan* [AA 33% 55%
British Columbians (ages :

18-34), residents of the Frequent T S 2 68%
frequent transit users.

B Aot A little Bl None Unsure

Base: Split respondents living in Lower Mainland, Vancouver Island or South Okanagan (Nov 2023 n=81-811).
*Small base size (n<100), interpret with caution. |:| Statistically significantly higt
TR3. Please say how much, if anything, you've heard about transit-oriented communities or transit-oriented D Statistically significantly /

developmentsinB.C2 ~~p_2024-40601 , Page 158 of 174
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Perceptions of Transit-Oriented Communities

Leger

" NET Agree
Although British
Columbians do not know a
lot about transit-oriented Create more accessible transportation options for seniors or people with 42% 49/,' 85%
. : mobility challenges
communities, they view
them in a positive light. Efficiently accommodate growing communities by expanding and providing 48% 49{' 85%
easy access to key services, including schools, health, and childcare
- Improve quality of life and give people more time in their lives by building 36% 46% 7% I 829%
SDECIfICEl”\/, 85% agree complete communities without the need to commute long distances for work
they efficiently 27 09 2% I
. ili i i i /0 (1] 0
accommodate growing Increase affordability by reducing transportation costs for people in B.C. 81%
communities by expanding Improve sustainability by reducing urban sprawl, preserving farmland, and 41% 8% I 78%
access to key services, and reducing carbon emissions
that thley Create more. Stimulate economic growth, development and diversification by creating strong 49% 8% I 28%
accessible transportation economic hubs
options for seniors or
. N i - | : i - 25% 50% 10% |
people with mobility Provide new commercial and recreational services to existing communities 75%
challenges. Reduce traffic congestion and put less burden on B.C. roads by getting more 42% 12% 74%
people onto transit
Increase housing supply and affordability with higher density housing that 299% 40% 14% 68%

requires less parking

B Strongly agree

Base: Split respondents (Nov 2023 n=1,001)

[R4. Transit-oriented communities are places where homes, jobs, shops, services and community amenities are built around transit. Please say how much you

Somewhat agree

Somewhat disagree [l Strongly disagree

agree or disagree with the following reasons for creating more transit-oriented communities in urban areas in B.C.

Responses less than 3% or less not labelled.
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Perceptions of Transit-Oriented Communities: Demographics

Metro Fraser

% NET Agree TOTAL Van Valley* | Island

(n=1,001) | (n=170) (n=334) (n=444) (n=94] (n=192)

GENDER REGION EDUCATION TRANSIT USER
Van

Create more accessible transportation options for

0, 0, 0, 0, 0, 0, 0, 0, 0, 0, v} 0, 0, 0, 0,
seniors or people with mobility challenges 85% 80% 79% | 92/‘6| 83% 83% 86% 86% 89% 83% 83% 89% 82% 83%

Efficiently accommodate growing communities by
expanding and providing easy access to key  85% | 85% 82%  88%  83%  92%  88%  86%  78%  |83%| [88%| |93%| 81%  84%
services, including schools, health, and childcare

Increase affordability by reducing transportation . . . o 5 3 8 A . i i . o 5 &
costs o peonen.c T 50% 85%  78%  84%  81%  70%  84%  84%  74%  78%  87% 79%

Improve sustainability by reducing urban sprawl,
preserving farmland, and reducing carbon  78% = 76%  74% 77%  80%  77%  74% 8%  81%  73% 82% | |85% 76%
emissions

Stimulate economic growth, development and

o : . 78% 76% 74% 82% 77% 79% 78% 70% 80% 80% 73% 77% 79% 85% 78% 74%
diversification by creating strong economic hubs

Provide new commercial and recreational services
to existing communities

75% 71% 75% 79% 75% 77% 78% 73% 75% 70% 75% 75% 75% 86% 73% 72%

Reduce traffic congestion and put less burden on
B.C. roads by getting more people onto transit

74% 69% 74% 76% 71% 76% 72% 74% 77% 77% 67% 74% 74% 85% 72% 69%

Increase housing supply and affordability with
higher density housing that requires less parking

68% 65% 66% 72% 66% 71% 67% 75% 69% 71% 59% 66% 73% 78% 65% 66%

Base: Split respondents. *Small base size (n<100), interpret with caution.
TR4. Transit-oriented communities are places where homes, jobs, shops, services and community amenities are built around transit. Please say how much you st
agree or disagree with the following reasons for creating more transit-oriented communities in urban areas in B.C. st

GCP-2024-40601 , Page 160 of 174
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Likeliness and Interest in Living in Transit-Oriented
Communities

Among British Columbians
who already live/are likely
to live in a transit-oriented
community, only half (50%)
are interestedin Likeliness to Live Interest in Living
purchasing a residential
unit that does not come
with an off-dedicated

: : 16%
street parking spot, even if ’
it.iS within Walkl ng . [l Already live in a community like this 59% [l Very interested - 50%
distance of rapid transit. L Interested

| Very likely Already Live/ RHLELESES
: ; Somewhat interested
_ Likely to live
This suggests that while PRMEWISEIEN _
o : Not very interested e

some are open to living in Not very likely

a transit-oriented
community, many still

want a parking spot. Unsure - Unsure
14%

NOV 2023 NOV 2023

Base: Split respondents who are likely to live or already live in a
transit-oriented community (Nov 2023 n=560)

W Not at all likel W Not at all interested
ot at all likely

L 43%

Not Interested

Base: Split respondents (Nov 2023 n=1,001) TR6. How interested would you be in buying a residential unit that
TR5. Based on what you know, how likely are you to want to does not come with an off-dedicated street parking spot, if it is 10
live in a transit-oriented community in the future? within walking distance of rapid transit?

GCP-2024-40601 , Page 1lo6l of 174



CONFIDENTIAL ADVICE TO CABINET LeSe r

Likelihood to Live in Transit-Oriented Communities:
Demographics Nov 2023

Already
. " Live/Likely
Six-in-ten (59%) British : :
e bl i TOTAL 18% 28% 18% 59%
want to live in a transit- e 18% 30% 18% 61%
i Yo b GENDER
Sl Tes oD Wormen 17% 26% 18% 55%
18-34 14% 27% 33% 16% 74%
Likelihood is higher AGE 35-54 13% 18% 28% 15% 60%
s e 55+ w2 21% o
olumbians (ages 18- —
and residents of Metro Metro Vancouver Lol 20% 26% e 3% 65%
Vancouver. Fraser Valley*  |E¥ 19% 36% 18% 59%
REGION Van. Island 12% 33% 26% 53%
Despite transit-oriented
communities being Interior 16% 29% 16% 50%
designed to benefit Northern B.C.* 24% 13% 23% 42%
seniors, those ages 55+ :
& Yes [ 28% 30% 19% 65%
are actually less interested CHILDREN IN HH
in these types of No 15% 27% 17% 57%

communities.

| already live in a community like : :
] this Y Y Somewhat likely B Not at all likely
Very likely Not very likely Unsure
Base: Split Respondents (n=90-1,001). *Small base size (n<100), interpret with caution. [ statistically significantly higher
TR5. Based on what you know, how likely are you to want to live in a transit-oriented community in the future? D Statistically significantly lower than tota 11
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Interest in Living in Transit-Oriented Communities:
Demographics

NET
. : Nov 2023
Those more interested in Not
buying a residential unit | | Interested interested
an off-dedicated street Men 34% 25% 55% 41%
i ifiti ithi GENDER
P S, 1 e women 33% 23% o] aox
walking distance of rapid _ _ —
transit, include men, 18-34 40% 23% 62% 33%
younger British AGE 35-54 17% 33% 21% 18% 50% 39%
S A eSS s+ 26% 28% R
and those who rent their
homes. Metro Vancouver 35% 20% 51% 41%
Fraser Valley* 20% 21% 42% 41% 57%
REGION Van. Island 28% 31% 42% 48%
Interior* 35% 28% 52% 46%
Northern B.C.* 32% 39% 11% YR 72% 22%
own [ 34% 26% 44% 49%
HOME .
Rent/Family 25% 32% 22% l 57%| 35%
B Very interested Somewhat interested  Not very interested [l] Not at all interested Unsure
Base: Split respondents who are likely to live or already live in a transit-oriented community (Nov 2023 n=32-560)
TR6. How interested would you be in buying a residential unit that does not come with an off-dedicated street parking [ statistically significantly high
spot, if it is within walking distance of rapid transit? [ statistically significantly | 12
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Desire to Own a Car in Close Proximity
of Rapid Transit

NOV 2023

Three-quarters (76%) of Do Not
: (76%) Want Car \yant car

British Columbians say TOTAL

they still want a car even if

they lived in walking Men

GENDER

distance to rapid transit woren ™ o [
4

15% % [
AGE % [ % 16w
sl [ [o

Metro Vancouver 12% 7% 74% 16%
Fraser Valley* 11% 8% 7% 70% 19%
REGION Van. Island 0% BATER v 5%
Interior 86%
Northern B.C.* 55% 78% 15%
<§70K 71%|  17%
INCOME
S70K+ 83% 13%
B Definitely still want Probably not want Unsure
Might still want Bl Oefinitely would not want [ Not applicable
Base: Split respondents (Nov 2023 n=90-1,001). *Small base size (n<100), interpret with caution.
TR7. If you lived within walking distance of rapid transit, how likely would you be to want to own a car? [ statistically significantly higher than total
Responses less than 3% not labelled [ statistically significar 13
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]
Methodology -E|—- Sample g
M
*  Online study with a sample of general population adults 18 years As a non-random internet survey, a margin of error is not reported
and above across B.C.. (margin of error accounts for sampling error). Had these data been
collected using a probability sample, the following is the sample for key

* Quotas were put in place by age and region to minimize weights ) : i ,
subgroups with associated margin of error for the total sample 19 times

and ensure sufficient sample sizes for analysis.

out of 20.
* The data was weighted in analysis by age and region according to
2021 Census figures. # of Respondents Margin of Error
»  Fieldwork for Wave 9: November 24-30, 2023. Metro Vancouver 891 +3.28%
+ 0
*  Where applicable results from previous research waves have Fraser Valley 205 ;6'8453
been incorporated into the report: Vancouver Island 384 +5.00%
: + o}
o Wave 8: July 27 - August 10, 2023 ety ok D 2
o  Wave 7: April 10-19, 2023 NOGHIEINBGE L =1
: A ‘
o Wave 6: December 1-7, 2022 et SERE 12.18%
o Wave 5: August 17-25, 2022 Note that data that sometimes should add up to 100% may not due to
o Wave 4: April 13-24, 2022 rounding.
o Wave 3: February 17-26, 2022 o o . )
o Wave 2: November 18-23. 2021 Statistically significant differences among segments of the population

compared to the Total B.C. population are denoted throughout the

o Wave 1: August 17-21, 2021
report (see notes below).

* Median survey length for Wave 9 was 28 minutes.
|:| Statistically significantly higher than total f Statistically significantly higher than previous wave
D Statistically significantly lower than total ... Statistically significantly lower than previous wave
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Trust and Satisfaction —
Section Summary

* Half (50%) of British Columbians feel it is easy to find and access
government services online, with most saying it is “somewhat easy”
rather than “very easy”. This suggests there is an opportunity to
improve ease of access.

* There are moderate to low levels of trust in B.C. government agencies
to keep British Columbians personal information safe and secure.
Despite this, almost six-in-ten (57%) are likely to allow B.C. government
agencies to share their personal information between themselves if it
meant improving their access to services. This suggests that lower
levels of trust are not a barrier to sharing personal information for
many.

* There is likely still an opportunity to reassure British Columbians on how
B.C. government agencies keep their information safe.
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Ease of Online Information Access

NET
Nov 2023
Half (50%) of British Easy Difficult
Columbians feel it is easy TOTAL 42% 23% 50% 28%
to find and access SENDER _— 45% 21% 25%
gox{ernmgnt services T— 38% 4% G [
online, with most saying it _
is “somewhat easy” rather = Ll S e aladin
than “very easy”. AGE 35-54 43% 18% 54% 26%
_ _ 55+ 41% 22% 48% 27%
This sugg?sts there isan T —_— 44% 21% 52% 25%
opportunity to improve i Vallev®
ease of access. raser Valley* [l 40% 35% 43% 43%
REGION Van. Island 41% 22% 50% 26%
Women and British Interior 37% 21% 46% 35%
_Columb|ans with lower Northern B.C.* 379% 30% 47% 36%
incomes (under $70,000) - - — pe T
are more likely to feel it is HH INCOME < 570K 33 .
difficult to find and access S70K + 46% 20% 5/ 21% 54%] (23]
i i 10% 9 3% 9 58% 28%
these services online. CHILDREN IN HH Yes IEAY 48% 19% 8 14%
No 40% 24% 48% 29%
B very easy Somewhat difficult [ Unsure
Somewhat easy B very difficult I Not applicable

Base: Split respondents (Nov 2023 n=91-1,001). *Small base size (n<100), interpret with caution.
TS1. Thinking about the B.C. provincial government, how easy or difficult is it to find and access government services online? [ statistically significantly higher than total

Statisticallv significantly /o el .
RPSDOHSF“) less than 3% not shown. Dbtctlst cally sigr fl(_d"l.ly’ lower than tota
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Only a small portion (13%)
of British Columbians
accessed a B.C.
government service in
person that they wish
could have been accessed
online.

This suggests that the
methods of accessing
government services are
largely meeting needs.

CONFIDENTIAL ADVICE TO CABINET Leser

Desire to Access Government Services Online

NET
Nov 2023

Yes

TOTAL 75% 13%

Men 76% 15%

SERDER Women 74% 11%
18-34 61% 19%

AGE 35-54 73% 16%
55+ 84%

Metro Vancouver 75% 13%

Fraser Valley* 78% 12%

REGION Van. Island 74% 12%
Interior 73% 17%

Northern B.C.* 79% 10%

Own 80% 13%

HOME Rent/Family 67% 14%
Yes 70%

CHILDREN IN HH
No 76% 11%
M VYes No M Not sure

istically significantly higher than total
istically significantly fower than tota

Base: Split respondents (Nov 2023 n=91-1,001)
TS2. During the past year, did you access a B.C. government service in person that you wish you could have accessed online?
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Leser
Trust in B.C. Government to Keep Personal
Information Safe and Secure NET

Nov 2023
British Columbians tend to

High Trust Low Trust

have a “moderate” level of TOTAL 23% 47% 10% 29%
trust |'n B.C. governm'ent CENDER NI&H 3% 25% 46% 11% 33% 16%
parsonalinformation sae Worer = = & o
o 0 0 %,
and secure (47%). 18-34 21% 53% 3% NEZ 26% 16%
AGE 35-54  [HEES 19% 45% 10% 28% 21%
'r-]E‘SS thf;']f_‘ a tlh'rd (21:9%) ss+ IO 27% 44% 10% 33%]  17%
ave a high level of trust. Metro Vancouver B 22% 47% 10% HS 29% 16%
There may be an Fraser Valley* 7% 27% 44% 12% 34% 18%
opportunity to reassure REGION Van. Island 23% 50% 10% 27% 18%
British Columbians on how Interior [ 22% 45% 6% 29% 21%
B.C. government agencies Northern B.C.*  [HEEZ 29% 37% 13% 6%  23%
keep their information - p— % 10% = 5
safe. HH INCOME Sk ’ : -
s70k+ A 22% 51% 9% 28% 15%
Yes 8% 19% 51% 11% 7% 27% 18%
CHILDREN IN HH
No 24% 46% 10% 30% 18%
B very high degree of trust Moderate B Vvery low degree of trust
High Low Unsure
Base: Split respondents (Nov 2023 n=91-1,001). *Small base size (n<100), interpret with caution.
IS3. Please say how much trust you have in B.C. government agencies to keep your personal information safe and secure? [ statistically significantly f
Responses 3% or less not labelled [ statistically significantly /
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Despite a minority of
British Columbians having
a high level of trust in B.C.
government agencies to
keep their information
safe, almost six-in-ten
(57%) are likely to allow
B.C. government agencies
to share their personal
information between
themselves if it meant
improving their access to
services.

This suggests that low
levels of trust are not a
barrier to sharing personal
information for many.
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Services

Leqer

Likelihood to Share Personal Information for Access to

Nov 2023
Likely Unlikely
TOTAL 18% 40% 20% 57% 30%
Men 21% 42% 18% 28%
GENDER
Women 14% 37% 22% 11% 51% 33%
18-34 14% 47% 21% 60% 27%
AGE 35-54 37% 19% 57% 31%
55+ 37% 20% 55% 32%
Metro Vancouver 14% 44% 20% 9% 58% 29%
Fraser Valley 37% 28% 54% 33%
REGION Van. Island 27% 34% 18% 61% 29%
Interior 33% 18% 51% 35%
Northern B.C. 36% 20% 56% 30%
L INCOME < $70K 34% 22% 52% 33%
70K + 46% 17% 65% 26%
B Very likely Somewhat likely Not very likely B Not at all likely Unsure

Base: Split respondents (Nov 2023 n=91-1,001). *Small base size (n<100), interpret with caution.
IS4. How likely would you be to allow B.C. government agencies to share your personal information between themselves if it e =
meant improving your access to services, for example to create a single online portal to access all B.C. government services? [ statistically significantly |
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