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COLUMBI
P COLUMBIA Monewry Order Worksheet
" #RTB-37

Note: This worksheet will help you submit and present your evidence in a clear and organized
manner. Use this worksheet when submitting evidence to the Residential Tenancy Branch and to the
other party. For more information on serving evidence, visit our website: www.gov.bc.ca/landlordtenant

File #: |
You are the; Mppﬁcant You are ﬂle:&ndlordmgent

[] Respondent [J Tenant/Agent
@aur full name (ifname is a business name, enter the full legal business name in the Jast name' box) _ v —’
[5'22 [5.22 ﬁ’
last name or e 1un legal business name first and middle name(s) ‘ '
last name or the full legal business name first and middle name(s)
I:Dispute Address: (as rocorded on the tenancy agreement) o '
s.22 ' \ s.22
] | 742& Cotem woed g Mtﬂqz 5 B.C.
site/unit number~  “sireet number and sreef ' province | e
[Your monetary claim is for: j |
[_]Unpaid rent/utilities JE’KeepingiRetuming all or part of deposits
NCosts of repairing damage Bﬁmergency repairs .
' A e i
MCleamng costs Other losses: ,ép st~/ }3‘_—{\4 f’@’) i iy A 744
/ 4 /
lIn support of your claim, you are submitting copies of the foliowing documents- ]
Tenancy agreement [] utilities bills
Move-in inspection report E Photos (numbered and labelled)
Move-out inspection report & Receipts (itemized on reverse side)
[_J End of tenancy notice Elnvoices (itemized on reverse side)
Forwarding address notice [] Written estimates (itemized on reverse side)
Rent increase notice lX’Leﬂers!_statements from third parties
[[]Returned cheques X other LES'QE\A}L'S FRom 5.22 "omd> lLHEvy Frem

%5'22 _RT 522

Your personal information is callected under section 26 (a) and (c) of the Freedom of Information and Protection of Privacy Act
for the purpose of administering the Residential Tenancy Act and Manufactured Home Park Tenancy Act. If you have any
questions regarding the collaction of your personal information, please contact an information officer by calling 604-6860-1020 in
Greater Vancouver; 250-387-1602 in Victoria; or 1-800-665-8779 elsewhere in B.C.

FOR MORE INFORMATION
RTB website: www.gov.bc.ca/landlordtenant
Public Information Lines 1-800-665-8779 (toll-free) Greater Vancouver 604-660-1020  Victoria 250-387-1602

Residential Tenancy Branch Page 1 of 2
Office of Housing and Construction Standards
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Attach copies of receipts or professional estimates to support your claim.
Please number each document. for easy reference.
Docuyment Recerpf‘/ Estimate
Number From For Amourdt
=5 CLFE e
. : hep  |Re~ ey DEAD
- #2 Brzewn s Pepffl i Shep g:ur.{ f»l;—' o e $ }/d’ @l
#3 T Lits ober oF
Hpﬂ{‘b&fzf‘l ’Eenovmr Pa 1 r) ' 30 1
#4 - BLeacH AN g ‘
[JesTsyde Heme Havpwant Conriatien ey |* 18 9
#5 an) “Trt CplAtEMENT $
ﬂ}um: %uvf SEAT %g
" Westsydt Heme H ¢ Pans P"mg?;g?;i 53> S¢
Jsy L Hamdwavd| g uiﬁ,ﬁ;ffrfgﬁ-idum
. Mission Flars Lawd Full Dumping Fer {5 |S72%
s 7 CLEAD ﬂhf s 200"
—€€>5
#9 %-END oF THE (2ol | EpLrtemEST | g o /
op Ly SGYIYY BL LTX P Pc:‘d'tzpw’#s Mo 7
EMD e F Th el | LABouR T2
#10 op- B‘f 5CeNYY BL U JN STme 0}730%‘3' $ SGI(i.S;g
— . Total monetary order claim | $ Y300 gy

. . ﬁ
Attach additional page(s) if necessary. 4% See P«?@)
s.22

Print nanfe
§.22

_ SGnatiré
(CandlordfAgent/Tenant

(please circle correct one)

#RTB-37

Qgﬂ« 14, 201S

a Date /

Page 2 ofg
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A Tenancy Branch Tenancy Agreement
Important Notes: #RTB-1

The Residenlial Tanancy Branch (RTB) is of the opinion that this Resldantisl Tenancy Agreement accumtely reflscis (he Residential Tenancy Act (RTA)
and accompanying regulations. The RTB makes no representalions of wamanties regarding the use of this Agreement. A landiord and tenant may

Fiibddunana lderwans *Piedannans [ T rER A Sessassisnnnn LRI Fidbommrrnartabtnanny I¥ ddvadscnilddonaangmaa ld=vasvapsispnnar

HOW TO COMPLETE THIS FORM ELECTRONICALLY: I(MBBWMMWMNB.C. Govemment Wab site, it can be
printed and completed by hand (print clesry, Wdambi)wﬁhdmwﬁauhmmwmﬂm—dmplymmmmhlhabous. If
younu\notmpimalliheseoﬂumalﬂwoonpuhﬁghlmy.mmprhloﬁuﬁuywhmocmdeuwﬁlhhrmu’rllrmﬂeldahyhand. Nole,
youumo!nmhmhhﬂmtoyourm.m.aﬂuwummhm.mhemywre\mmfwmhamacyardpﬂmm
nunberdmﬂuywmquimm«mmhmmaw:dmhpwm.

IF ADDITIONAL SPACE 18 REQUIRED TO LIST ALL PARTIES, complete and stiach Schedule of Parties (JRTB.26)  R78.26 used & aochod: [}

- "Alssmsnssvndlannppapann e e LTI . L L T SRRt Nivrsnransssssvanvan Lt bannnna praaan Famsss Ellsssnsnss

RESIDENTIAL TENANCY AGREEMENT between: (use ut, comect legal names)

last name firat and middle name(s)

I : . first and middie name(s)
and the TENANT(S):

s.22  s.22 ‘J
last name first and middie name(s)

§.22 ' —]Ls.22

last name hrst and middie name(s)

ADDRESS OF PLACE BEING RENTED TO TENANT, (s) (called the ‘rental unit’ in this agreement); $.22

5.22 j'?DD Collingwood Dr. 'LKam'OOPS j — -

unit address Gty province  postal code

ADDRESS FOR SERVICE of the (7] landlord (A tandiord's agent:

522_ s.22 IE;H‘DODS ”Earzz “—‘!

Rl J L |

daylime phone number other phone number fax number for service

#ATE-T (2011/03) Office of Housing and Construction Stendards. Miniatry of Energy and Mines page 1 of 6 pages
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. v

1. APPLICATION OF THE RESIDENTIAL TENANCY ACT

1) The terms of this tenancy agreament and any changes or additions to the terms may not contradict or change any
fight or obligation under the Residential Tenancy Act or a regulation made under that Act, or any standard terms.
if a term of this tenancy agreement does contradict or change such a right, obligation or standard term, the term of
the tenancy agreement is void.

2} Any change.or addition to this tenancy agreement must be agreed 16 in writing and Initialed by both the landiord
and the lenant. If a change is not agreed to in writing, Is not initlaled by both the landiord and the tenant or is
unconscionable, it is not enforceabls.

3) The requirement for agreement under subsection (2) does not apply to:

a) a rent increase given in accordance with the Residential Tenancy Act,

b) & withdrawal of, or & restriction on, a service or facility in accordance with the Residential Tenancy Acl, or

c) atermin of which a landiord or tenant has oblained a dispute resolution officer’s order thal the
agreement of the other is not required,

s
2. LENGTH OF TENANCY (piease fill in the dates and times in the spaces provider)

This tenancy starts on: ] IOGt 7’514 ]

day month year I
Langth of tenancy: (please check a, b or ¢ and provide additional information as requestad)
This tenancy |s:

(3 &) on a month-to-month basis

(33 b) for a fixed length of time: 'Ww ending on: @ ”ﬂﬁ ”2015 |
day

length of ime monlh year
At the end of this fixed length of time: (pleass check one option, 1 or ji)
[ i) the tenancy may continue on & month-to-month basis or
another fixed length of time Landord's Tenant'’s
(7 ii) the tenancy ends and the tenant must move out of the residential unit Initials Initials
IF you choose lhis option, both the landlord and tenant must initial in the boxes
to the right. —-

(0 ¢) other periodic tenancy as indicated below:
(7} weekly (7 bi-weekty () other;

?. RENT (pioass fifl in the Information in the spaces provided)
a) Payment of Rent:

The tenant will pay the rent of § ‘1200'00 each (check one) (] day  [7) week 1 month to the landlord on

the first day of the rental period which falls on the (aue dafe, .9, 1st, 2nd, 3rd, ..., 31st) day of each
chexk day (Jweek [Yfanth subject to rent increases given in accordance with the RTA.

The must pay the rent on time. If the rent is late, the landlord may issue a Notice 1o End Tenancy o the'
lenant, which may take effect not earlier than 10 days after the date the notice is given.

b) What Is inciuded in the rent: (Check only those that are Included and provide additional information, jf needed,)
The landlord must not terminate, or restrict 3 service or facility that is essential to the tenant's use of the rental unit
as living accommodalion, or that js a material term of the tenancy agreement.

<] Water - Stove and Oven (4 Window Coverings (7] Storage
() Electricity (4 Dishwasher 7] Cablevision (1 Garbage Collection
[ Heat Refrigerator 7@3 Laundry (free) (A Parking for[2 ]vehlcla(s)
(J Fumiture (4 Carpets () Sheets and Towels (3 O'Iher:[subj-ect to all S“""’Il
() Additional Information: enant responsible o keep carport.rear yard ﬁdﬂ
# Cavgz,f O be prpfession cleaned wnen vacohne Pwe2of6pass
UL oX Lb“"\m\s @’q’m t- CD‘Clj 0{ retg,{p‘f 1 be ?{\Jﬂh {D
Land e
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4. SECURITY DEPCSIT AND PET DAMAGE DEPOSIT
A. Security Doposits 00 —%
The tenant is required to pay a se¢urity deposit of $ ’ X
oy | ONE a7~
! OCTOM 2014
year

day monin

B. Pst Damage Deposit ] not applicable
The tenant is required to pay a pet damage deposlt of §|600.00

» m‘ OcroBER ”..20!4
day manth yoor

1) The landlord agrees

a) that the security deposit and pel damage deposit must each not exceed one half of the monthiy rent payable
for the residential property,

b) to keep the security deposit and pet damage deposit during the tenancy and pay interest on it in accordance
with the regulation, and
¢) to repay the security deposit and pet damage deposit and interest to the tenant within 15 days of ihe end of
the lenancy agreement, uniess
i)  the tenant agrees in wriling to allow the landlord to keep an amount as payment for unpaid rent
or damage, or
ii)  the landlord applies for dispute resolution under the Residential Tenancy Act within 15 days of the end

of the tenancy agreement to claim some or all of the security deposil or pet damage deposit.
2) The 15 day period starts on the later of

a) the date the tenancy ends, or
b) the date the landlord recelves the tenant's forwarding address in writing.
3) i alandiord does not comply with subsection (1), the landlord
8) may not make a claim against the security deposit or pet damage deposit, and
b) must pay the kenant double the amount of the security deposit, pet damage deposit, or bolh.
4) The tenant may agree to use the security deposit and interest as renl only if the landiord gives written consent.

e ———

5. PETS
Any term in this tenancy agreement that prohiblts, or
resiricts the size of, a pet or that govems the tenant's
obligations regarding the keeping of a pet on the
regidantial property is subject to the righis and
restrictions under the Guide Animal Act,

7. PAYMENT OF RENT

1) The tenant must pay the rent on time, unless the
tenant is permitted under the Act to deduct from
the rent. If the rent is unpaid, the landiord may
issue a notice 1o end a tenancy to the tenant,
which may take effect not eardier than 10 days after
the date the tenant recaives the notice.

6. CONDITION INSPECTIONS 2) The landlord must not take away or make the ten-

1) In accordance with sections 23 and 35 of the Act
[condition inspections) and Part 3 of the regulation
[condttion inspections], the landlord and tenant must
inspect the condltion of the rental unit ftogether

) when the tenant Is entitied to possession,

b) when lhe tenant starts keeping a pet during the
tenancy, if a condition Inspection was not
completed at the start of the tenancy, and

¢) at the end of the tenancy.

2) The landiord and tenant may agree on a different
day for the condition inspaction.

J) The right of the tenant or the landiord to cdaim
against a security deposit or a pel damage deposit,
or both, for damage to residential property is
extinguished if that party does not comply with
section 24 and 36 of the Residential Tenancy Act

[eonsequences if report requirements not met].

ant pay exira for a service or facility that is already
included in the rent, unless a reduction is made
under section 27 (2) of the Act.

3) The landiord must give the tenant a receipt for rent
paid in cash. .

4) The landlord must retum to the tenant on or before
the last day of the tenancy any post-dated cheques
for rent that remain in the possession of the Jand-
lord. if the landlord does not have a forwarding
address for the lenant and the tenant has vacated
the premises without notice to the landiord, the
landlord must forward any post-dated cheques for
rent to the tenant when the tenant provides a for-
warding address in writing,

page 3of 6 pages
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8. RENT INCREASE ]

1) Once a year the landlord may increase the rent for
the existing tenant. The kandiord may only Increase
the rent 12 months efter the dale that the existing
rent was eslablished with the tenant or 12 months
after the dale of the last lagal rent Increase for the
tenanl, even if there is a new landlord or a new
tenani by way of an assignment. The landiord must
use the approved Notice of Rent Increase form
available from any Residentlal Tenancy Office or
Service BC-Government Agent Office.

2) A landiord must give a lenant 3 whole months
notice, in writing, of & rent Increase. [For example,
if the rent s due on the 1st of the month and the
{enant ie given notice any time In January, Inciuding
January 1st, there must be 3 whole months before
the Increasa begins. In this example, the months
are February, March and April, so the increase
would begin on May 1st.}

3) The landlord may Increase the rent only in the
amount set out by the regulation. If the 1enant
thinks the rent increase is more lhan is allowed by
the regulation, the tenant may talk to the landiord or
contact the Residential Tenancy Branch for
assistance.

4) Elther the landlord or the tenant may obtain the
percentage amount prescribed for a rent increase
from the Residential Tenancy Branch.

9, ASSIGN OR SUBLET

1) The tenanl may assign or sublat the rental unit to
another person with the writlen consent of the
landlord. If this tenancy agreement is for a fixed
length of 8 months or more, the landlord must not
unreasonably withhold consent. Under an
assignment a new lenant must assume all of the
rights and obligations under the existing tenancy
agreement, at the same rent. The landiord must not
charge a fee or receive a benefit, directly or
indirectly, for giving this consent.

2) If a landliord unreasonably withholds consent to
assign or sublet or charges a fee, the tanant may
apply for dispute resolution under the Residential
Tenancy Act.

10. REPAIRS
1) Landlard's obligations:

a) The landlord musi provide and maintain the
residentlal properly in a reasonable state of
decoration and repair, suitable for occupation
by a tenan!. The landlord must comply with
healih, safety and housing slandards required
by law.

b) If the landlord is required 1o make a repair o
comply with the above obligations, the tenant
may discuss it with the landlord. If the landiord
refuses to make the repair, the tenant may

seek a disputs resolution officer's order under
the Residential Tenancy Acl for the completion
and cosis of the repair.

2) Tenant's abligations:

a) The lenant must maintain reasonable health,
cleanliness and sanitary standards throughaut
the rental unit and the other residential
property to which the tenant has access. The
tenant must take the necessary staps 1o repair
damage lo the residentilal property caused by
the actions or neglect of the tenant or a person
permitted on the regidential property by the
tenant. The tenant i nol respongible for
reasonable wear and tear to the residential
property.

b) I the tenant does nol comply with the above
obligations within a reasonable time, the
landlord may dlscuss the matter with the
{enant and may seek a monetary order
through dispute resolution under the
Residential Tenancy Act for the cosl of repairs,
serve a notice to end a ienancy, or both.

3) Emergency Repairs:

a) The landlord must post and maintain in a
conspicuous place on the residential property,
or give to the tenant in writing, the name and
telephone number of the designated contact
person for emergency repairs.

b) If emergency repairs are required, the tenant
must make at least two attempts to telephone
the designated contacl person, and then give
ihe landlord reasonable time to complete the
repairs.

c) If the emergency repalrs are siill required, the
tenant may undertake the repairs, and claim
reimbursement from the landlord, provided a
statement of account and receipts are given to
the landlord. If the landiord does not reimburse
the tenant ae required, the tenant may deduct
the cost from reni. The landlord may teke over
completion of the emergency repairs at any
time.

d) Emergency repairs must be urgent and
necessary for the health and safety of persons
or preservation or use of the residential
property and ara limited to repairing
i)  major leaks in pipes or the roof, -

i) damaged or blocked water or sewer
pipes or plumbing fixtures,

W) the primary heating system,

iv) damaged or defective locks that give
access to a rental unit, or

v) the selectrical systems.

page 4of 6pages
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11, OCCUPANTS AND GUESTS *

- 1) The landlord must not stop the tenant from having

S guests under reasonable circumstances in the

' rental unit. _

2) The landiord must not impase restrictions on
guests and must not require or accept any extra
¢charge for daytime visits or overnight
accommodation of guests,

3) If the number of Occupants in the rental unit is
Unreasonable, the landlord may discuss the issug
With' the tenant and may serve a notice loend a
tenancy. Disputes regarding the notice may be
resolved through dispute resolution under the

\ Residential Tenancy Act.

OCKs

1) The landlord must not change locks or other
maans of access 1o residential property unless
tha landlord provides each tenant with new keys
or other means of access to the residential
praperty.

2) The landlord must not change locks or other
means of access to a rental unit unless the tenant
agrees and is given new keys,

3) The tenant must not change locks or other means
of access to

a) common areas of residential property, uniess
the landlord consents to the change, or

b) his or her rental unit, unless the landlord
consents In writing to, or a dispute resolution

e officer has ordered, the change.

13./LANDLORD'S ENTRY INTO

RENTAL UNIT

1) For the duration of this tenancy agresment, the
rental unit is the tenant's home and the tenant is
entitled to quiet enjoyment, reasonable privacy,
freedom from unreasonable disturbance, and
exclusive use of the rental unit.

2) The landlord may enter the rental unit only if one
of the following applies:

a) atleast 24 hours and not more than 30 days
before the entry, the landiord gives the tenant
a writlen notice which states
i) the purpose for entering, which must pe
reasgnable, and
i) the date and the time of the entry, which
must be between 8 a.m. and 8 p.m.
uniess the tenant agrees otherwise;
b) there is an emergency and the entry is
necassary to protect life or property:
¢) the tenant gives the landlord permission to
enter at the time of entry or not more than 30
days before the entry,
d)} the tenant has abandoned the rental unit;
€) the landiord has an order of a dispute
resolution officer or court saying the landlord

Mmay enter the rental unit:

12.

-

No. 5412 P 12/100

|

A4. ENDING THE TENANCY i

writing to end this tenancy agreement at any time,
Tha tenant must vacate the residential property by

15. LANDLORD TO GIVE TENANCY Vv

16. RESOLUTION OF DISPUTES i 4

f) the landlord is providing housekeeping or related
services and the entry is for that purpose|and at
a reasonable time, i

3) The landlord may inspect the rental unit monthly in
accordance with subsection (2) (a).

4) If 2 landlord enters or is likely to enter the rental unit
illegally, the tenant may apply for a dispute regolution
officer's order under the Residential Tenancy Act, to
change the locks, keys or other means of 3 ss to
the rental unit and prohibit the landiord from obtaining
entry into the rental unit. At the end of the ten ney,
the tenant must give the key to the rental unit?o the
landlord.

The tenant may end a monthly, waekly or other
periodic tenancy by giving the landiord at least one
month’s written notice. A notice given the day before
the rent is due in a given month ends the tenancy at
the end of the following manth, [For example, lif the
tenant wants to move at the end of May, the tehant
must make sure the landlord receives written rotice
on or before April 30th.] .

2) This nolice must be in writing and must '
a) include the address of the rental unit, |
b) include the date the tenancy is to end,
¢) be signed and dated by the tenant, and .
d) include the specific grounds for ending the;

tenancy, if the tenant is ending a lenancy
because the landlord has breached 2 matelrial
term of the tenancy. '

3) i this is a fixed term tenancy and the agreement
does not require the tenant to vacate at the end of
the tenancy, the agreement is renewed as a manthly
tenancy on the same terms until the tenant gives
natice to end a tenancy as required under the |
Residential Tenancy Act. X

4) The landlord may end the tenancy only for the |
reasons and only in the manner set out In the |
Residential Tenancy Act and the landlord must yse
the approved notice 1o end a tenancy form available
from the Residential Tenancy Office, ;

9) The landlord and tenant may mutually agree in i

1 p.m. on the day the tenan ends, unless the .
landlord and ténant otherwise agree. ~——

AGREEMENT TO TENANT ;
The landiord must give the tenant a copy of thig .
agreement promptly. and in any event within 21 days of
entering into the agreement. :

Either the tenant or the landiord has the right to ap, 'y ’
for dispute resolution to resolve a dispute, as provided
under the Residential Tenancy Act. :

page 5 of 6 pages
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17. ADDITIONAL TERMS ]

a) Write down any additional terms which the tenant and the landlord agres to. Additional terms may cover matters
~ such as pets, yard work, smoking and snow removal. Additional pages may be added.

b) Any addition to this tenancy agreement must comply with the Residential Tenancy Act and regulations, and must
clearly communicate the rights and obligations under it. If a term does not meet these requirements, or is
unconscionable, the term is not gnforceable.

¢) Attached to this tenancy agreement, there . [1is F% not an Addendum
If there is an Addendum attached, provide the following information on the Addendum that forms part of this

tenancy agreement:
Number of pages of the Addendum: | Number of additional terms jn the Addendum: l

the taridiord and the tenant aré bound by its terms;

LANDLORD(S): (i entry for landlord is & business name. use the Jast name: fiekd box (o enfer the full légal business name)

By signing this tenancy agresment,

5.22 <8.22 . -
'ast namg_s.22 . Trstand mighie ) o ‘ )
Signaturg Date; W L,
Cz- { . 249’/ / )
5.22 T s22

' first arid middle name(s)
Signatures22 ‘ Date: OC’T /. 201 (7/
TENANT(S);

s fs22 :
Lo oo —— _ ' i

“last nama o WS gpo micole nameys)

Signature: S Date:

5.22 592 R—

$.22 - first and middle namie(s)

B Date: Oct | 2oiY
General Information about Residential Tenancy Agreemems - -- .. '
",a.nl llegal Document - This lenancy agreement is an important legal document. Keep il in a safe place.
! Terms — Any additional terms cannot contradict or change any right or duty under the RTA or this lenancy agreemen,

BRRlNYerit of the RTA — The RTA of & regulation made under the RTA, as amended from timo to time, take priofity over the terms
RRRIENCy agreemenl.

" e_pon = The landlord and lenant are required 1o inspect the residential unit together at the beginning and end of the
B Sovplelc a writlen condilion report. If the landiord allows the tenant to have a pel after the start of the tenancy, an
HON must be done on Ihe day the tenant stans keeping a pet of on another day tnutually agreed o by the landlord ang
§ he lenancy stanted on or after January 1, 2004, and a condition inspection reporn was completed at thal time. A report
Ny damage, how clean each room is, and the general candition of the residential unil including: the floors, carpets,
3 |funr on the walls, The report must be signed and dated by both the landiord and the lenant who made the inspection.
[9-keep o copy.

g ‘ lord — A new landlord has the same rights and duties as the previous one and must follow all the lerms of this
' (e 1nnant and new tandiord agree to other terms.

R Puie 5 ~ If problems or disagreements arise, the landlord and tenant should Iry lo talk to each other to find a solution,
Bl O . either may contact the Residential Tenancy Branch for clarification of their rights and reeponsibilities or an

gy

" 1Qreement is reached, a landlord or a tenant may apply for a dispute resolution to get a decision. Many, but ot all,
Rl .,f\ﬂ!;'-__t::;rw be decided by dispute resolution.

FOR MORE INFORMATION
1 RTB website: www.gov.he.calandlordtenant
" Lincs 1-800-665-8779 (toll-free)  Greater Vancouver 604-560-1020

Victoria 250-347-1802

page 6 of 6 pages
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RITISH . Residential Tenancy
LUMBIA g = -
e o P Exh Eyanch Condition Inspection Report
SEE INSTRUCTIONS FOR COMPLETING FORM ON LAST PAGE #RTB - 27
A. LEGAL NAME OF LANDLORD (# sy is a br.'wmssme, enter the full legal businass name) E.POSSESSION DATE
umdll);ﬂ‘ﬁdd!— (x:} 901 Ll
last t nAmes | —_—
B. L_ANDLORD'S ADDRESS FOR SERVICE __F.MDVE-IN INSPECTION DATE
o\
Iﬂ#_i me, u ngl M 19 Sept o1
C. LEGAL NAME OF TENANT GMOVE-OUT DATE
.22 s.22
OF 1o1S
‘% 1 ) {dﬁ.\' n‘ﬂimrf.{m_
D. ADDRESS OF RENTAL UNIT ’ H.MOVE-OUT INSPECTIQN DATE
[s22~ . .22 -
- v >
o L0 Conguocod || Kamioops | B.c] (ENET oy 2o
|. LEGAL NAME OF TENANT’S AGENT (7 appiicable) .
On Move-In On Move-Oul
Canditlon Codes: D = Damaged Condltion at Condition at ’
v = Good 8 = Scratched Inning of Tena End of Te
F = Fair B = Broken Baginning ney of Tenancy
P = Poor DT = Dirty
M = Missing ST = COMMENT CODE COMMENT CODE
J. ENTRY Wails and Trim -~ P
Callings v ~ R
Ciosets el Y]
Lighting Fixtures/Calling Far/Bulbs vl N4
Windows/Coverngasicroens Year in Scor S¢ feen YEAY 1n Scortenr Dov NV
[Elecrical Outiets — Y
Floor Carpel hile ARV DT
K. KITGHEN Celing - v
Walls and Trim v DY
[Fioot/Carpet e 9.
et Gl 0T
Gabinets and Doors v V)
Stove/Siove Top - bE
Oven - D "['
Exhaust Hood and Fan — T
Taps, Sink and Stoppers v T
Relrigarator (e Ny
Crispar/Shelves mMar X en [ MavK am v
Door/Extarior [ a v
Closal(s) L |7
Dishwasher - 7
Lighting Fixiures/Bulbs - v
! Windowa/Coveringa/Screens [ 'g
Electrical Outiets v o
v s
'L LIVINGROOM _ [Calling - W/
Walls and Trim Prev vy Newls Q_T‘“T
Floor/Carpet Godhesing ot W 0N T o dew een ctapnlaz | DT
|Air Conditioner/Cover J J il === ¢
Firaplaca e
Closel(s) v/ S+ DT
Lighling Fixturaa/Cafling Fan/Bulba - -
Wintdows/Coverings/Screens [ -~
Electrical Qulleta r’/ s

#RTB-27 (2011/03) Office of Housing and Construction Standards Ministry of Energy and Mines - page 10f 4 pages



Jul. 15, 2015 11:19AM  Service B.C. Kamloops No. 5412 P, 15/100
COMMENT CODE COMMENT. [¢]4]
M. DINING ROOM [Ceiling V3 ﬁ‘]
' Walls and Trim - v T
Floor/Carpal ve N
Lighting Fixtures/Celtng Fan/Bulbs |  — A W
iiowCoveinguisereens | Y \WIO{O% | Zor Lo oen 2y
Elaclrical Outlets P . vy - o
N. STAIRWELL _ [Treeds end Landings 7 T E
and HALL Railing/Bannislsr V4
Vialls and Trim v 6 TN
Celings v v
Closels v -~
Lighting Fixtures/Ceiling Fan/Bulbs " v s
Windows/Coverings/Screena \7, @
Electrical Oulels 4 v
0. MAIN Cailing v Vv
BATHROOM  [(ie ond Trm 7 o
Floar/Campet Tue, \'4 —
Cabinets and Mirror v NG
FebiShowardaperitorper 1\ /| P\ _ -
{ShicgioppertTaps v SN |
Tolle Y ek sim Missing  [or
sid v | — lwr
Lighting Fixturee/Ceiling Fan/Bulbs v e
Windows/Gevermgaifczeans 1\/ |\ ) -
Eleclical Oullets ) vy -
P. MASTER Ceiling 7 v
BEDROOM (1) Kt and Trim 4 & 4Dy
Floor/Carpet / "
Closel(s) / .
Doors v w
Lighting Fixtures/Ceiling Fen/Bulbs v, OF ¢ Tuadk e
Windows/Coverings/Screena v ,/
Elactrical Outiets X o OO \Lln O UV coviv T eilen
Q. BEDROOM (2) [Gelling v ~
Walls and Trim v ¢ 43T
FoofGame) v o
Closel(s) v v
Doors v /
Lighting Fixtures/Geling FarvBulbs VI O Miss - v
Windows/Coverings/Screens (V4 e’ \
Elactrical Oullels 4 '
i
R.EXTERIOR  [Fronland Rear Entrances v
Palio/Balcony Doors VvV % 4DV |
Gerbega Conlainers S okon v S ide Buclun e
Glass and Frames _ v ) 4 v’
Sluceo andlor Slding v i
Lighling Fintures/Bulbs v o~
Groundz and Walka v = D) |
@rxmj Ouliels v/ %
5. UTiLTY Room Wesherbyer (T ORel)_S} agbane v Txl
Elociical Quileta ) 2y v v
. [
T. GARAGE |Elecirical Outlels LY v I
22 EF;ARKING C.Ud \]\n ‘> [

page 2 of 4 pages



Jul. 15, 2015 11:19AM  Service B.C. Kamloops No. 5412 P 16/100

COMMENT CODE GOMMENT CODE

U, BASEMENT [Stair and Stairwell >

Walls and FloorfCarpet / /

Furnace, Water Healsr, Plumbing / ™y / (1A

Windows/Coverngs/Screens = &\ \\.1\ AN L R .

Lighting Fixturcs/Bulbs 7 AR v /™~ A" P ”

Elactrical Outlats 4 N é,‘["” r)ﬁ"l—

Fa) X IN {) -)/}r'/.rrﬂf__’ -
V. STORAGE Sy\ PRy KO D{" Iea Lb —'ﬂ o [CTv 109
| .2
W. KEYS AND  |TYPE OF KEY OR CONTROL #1SEUED AT START OF TENANCY # RETURNED AT END OF TENANCY _
CONTROLS  [Building Entrsnce Keya T,

[Rental Untt Entrance Main Locks ) Youse 1P\ A7 : ('fgﬂ![‘ﬂ#

Renlal Unit Deadbolt o~ """(_]" il v

Parking Remote Conlrol N

| -

START OF TENANCY

X. Repalrs to be completed at start of tenancy: (ist repairs)

s.22
Y. ], (Tenanl's name) _5-22

X agree that this report fairly represents the condition of the rental unit
{7 do not agree that this report fairly represents the condition of the rental unit for the following reasons:

A — it S

END OF TENANCY

'|Z. Damage to rental unit or residential property for which the tenant is responsible./"J LL~= o WARLS e
X Ca mﬂ% ‘17’”’0“9"" ouT uniJ 1 /'fuquw"h/D;unfd veq

S UppIN Hatl = 2. up SIS Becweon gus STansed avel sowed.

1.4 (Tenant's name) R A AIMAT- Y 2 ne_
(7J agree that this report fairly represents the condition of the rental unit
{7 do not agree that this report fairly represents the condition of the rental unit for the following reasons:

-

2.1 agree to the following deductione from my security and/or pet damage deposit:

Security Deposlt: Pet Damage Deposit:

Date (dd/mmiyy): Signature of Tenant . = .
5.22 ——s2 —

3. Landlord's Signature: (on Move- _{on Move-{

UATF SreslSaomess ”15 7 =l e

6. Landlord Name < 55 Ty 822 =)
" & Address at s:22 bl Celtl .v\Jqum

End of Tenancy: last name, rst & MICOIE NAMeS (7 enyry Jor IANAIONTS 3 business name, enter full legal business name)

§.22 T 822
4. Tenant's Slgnature:  (on Move-In) (op Move-Out) = w_gr‘ ﬂ\ﬂ"]
5.22
5. Tenant's Forwarding Address: ; Zf :E EE T } FAZAN DE-IM
| 5.22

¢

$.22 J|_LSI22 js.zz 's.22 ’ .22
UmL# Bl e it ] province - A LR

page 3 of 4 pages
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No. 5412 P. 17/100

INSTRUCTIONS FOR COMPLETING RENTAL UNIT CONDITION REPORT

The landlord and tenant or their representatives are to view the 11. BoxY: If the tenant disagrees with the report, check
condition of the rental unit together and record the condition of “disagres, for the following reasons", note the parts of the
the rental unit at the time of move-in and at the time of move- report that he or she disagrees with, if any, and set out the
out by the tenant. g condition that he or she thinks best describes that part of the

rental unit, and then sign and date this box. If the tenant
Thig form is provided as a sample only, If this form is not used, agrees with report, check "agree”, and sign and date the box,
landlords and tenants must ensure that thelr form caomplies with 12. Box 3: The fandlord is to sign in this box on move-in,
the Residential Tenancy Regulation (Part 3, sections 19 & 20). indicating that the report has been completed.

13. Box 4: The tenant, or the tenant's agent, is to sign in this box

if the landiord or tenant complete improvements, it is on move-in, indicating that the report has been completed.
recommended that a new condition inspection report is 14. The landlord should give the tenant a signed copy of this

completed or an addendum signed by both parties is attached
fo this report,

repart immediately, if possible, or must provide a signed copy
to the tenant within 7 days of the inspection.

At the Start of the Tenancy: At the End of the Tenancy:
1. BoxA: Insert the legal name of the landlord, 15. Box G: Insert the date the tenant moves out of the rental unit,
2. Box B: insert the landlord's address for service at the start 16. Box H: Insert the date the move-out inspection is carried out.

of the tenancy.

3. Box C: Insert the legal name of the tenant.

4. Box D: Insert the address of the rental unit, Including suite
or apartment number and street address as set out in the
tenancy agresment.

17.

18.

Box I Insert the names of the person who carries out the
inspection on behalf of the tenant, if not the tenant.

Boxes J,K.L,M,N,O,P,Q,R, 5, T, Uand V: Following the
procedure set out in (B), using the column for "Condition at
End of Tenancy".

5. Box E: Insert the date the tenant is enfitied to possession 19. Box W: Record the number of keys or controls returmed by

of the rental unit, the tenants at the end of the tenancy.

6. Box F: Insert the date the move-in inspection is conducted. 20. Box Z: Use this box to list all damage to the rental unit or

7. Box [: Insert the names of the person who carries out the residential property for which the tenant is responsible,
inspection on behalf of the tenant, if not the tenant. 21. Box 1: [f the tenant disagrees with the report, check "do not

8. BoxesJ K LMNOPQR,STUandV: Usethe agree, for the following reasons”, note the parts of the report
"Comment" and "Code" columns under the heading that he or she disagrees with, if any, and set out the condition
"Condition at Beginning of Tenancy" to record the code that that he or she thinks best describes that part of the rental unit,
best describes the condition of the premises at the and then sign and date this box.. If the tenant agrees with
beginning of the tenancy for each of the rooms or areas of report, check "agree”, and sign and date the box.
the rental unit listed in these boxes. Under the Code 22. Box 2: If, at the end of the tenancy, the tenant agrees that the
calumn list the code for the word that best describes the landlord may retain all or a part of the security deposit or the
state of repair or damage, and the code that best describes pet damage deposit to pay a liability or obligation owed by the

- the state of cleanliness of the unit. If condition and tenant to the landlord, the tenant should set out detalls of the
cleanliness are both good, use the v. If not, only one code amounts to be deducted, and what each amount is for. The
for condition and one code for cleanliness (DT or ST), tenant's agent cannot agree to deductions from the security or
should be used. Use the comment column fo provide pet damage deposit without authorization from the tenant.
details, if necessary, to better describe the condition 23. Box 3: The landlord is to sign in this box on move-out,
described by the codes. FOR EXAMPLE: if the ceiling had indicating that the report has been completed.
3 small holes in |t and was clean, on the "celling” line you 24. Box 4: The tenant, or the tenant's agent, I2 to sign in this box
would insert in the Code column the code letter "D" to on move-out, indicating that the report has been completed.
indicate that the ceiling was damaged and would write the 25. Box 5: The tenant, or the tenant's agent, is to insert the
words "3 small holes" in the comment column to deseribe tenant's forwarding address in this space so that the landlord
the damage. If the ceiling was also dirty, you would also will have an address to forward the security deposit and mail,
insert the letters DT in the Code column. Blank lines to the tenant.
should be used to add items such as fumiture and 26, Box 6: The landlord is to insert his or her name and current
electrical connections that are not specified on the form. mailing address in this space so that the tenant may know
Tenants can use the ‘comments” column to note any where and how to contact the landlord in the future.
specific disagreement with the iandlord’s assessment. 27. The landlord should give the tenant a signed copy of this
Box W: Keys and Controls, Use this section to record the report immediately, if possible. If the landlord needs to have a
number of keys or controls given to the tenants at the copy made, a signed copy must be provided fo the tenant
beginning of the tenancy. Keys and controls Include metal within 15 days after the later of, the date the inspection was
or plastic door keys, and remote controls to open secured completed, and the date the landlord receives the tenant’s
parking gates or garage doors. forwarding address in writing.
. Box X: Use this box to list repairs that need to be done at

the start of the tenancy,

FOR MORE INFORMATION . . .

RTE website: www.rto.gov.bc.ca
Fubllc Information Lines: 1-800-665-8779 (toll free) 604-660-1020 250-387-1602

page 4 of 4 pages
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CANADIAN TIRE STORE #356
944 BTH. STREET
KAMLOOPS . BC  250-376-2013
PLEASE KEEP RECEIPT
NO REFUND/EXCHANGE WITHOUT THIS RECEIPT
H5T4102651249

REG §:57 07/04/2015 09:50:06 TRANS F:32 :
OPERATOR 8: 219 Float: 001 ’ (

042--9632-2 SQUEEZE Mop $ 5.99
042-9734-0 FRANK QUT 30PK § 9.88

I " ‘?
142-5018-2  77L REFUSE CAN § 15,99 jgp

053-5380-8 LYSOL APC TRIG $ 3.39
053-3039-6 CLORDXCONC . BLEA § 3.19
053-1465-2 VINDEX ANTIBAC s 3.9
042-1892-0 FRANK HSHLD GLV $ 2.29

SUBTOTAL $  4.m
GST 5% $ 2.4
PST 74 s -
TOTAL s

VISA TEND

VISA PURCHASE
VISA H: wewpnxsunn;S.-22
CiiIP CARD

2015/07/04 12:51:09 (““)

REF 4: 66026430 0010010011 ¢

AUVHORIZATION 8: 006337 ¢

A0000000031010 Fr

VISA CREDYT |

0080008000F800 ;fh
01 APPROVED ~ THANK YOU 027

IMPORTANT
Retain this copy for your records

Realater for a My CT ‘Money' account.
Collect e-CT 'Money' to redeam at
Conadian Tire. Vis(t ys online at

tonadiantire.ca or download the

<

=

“n

Canadlan Tire Mobile Aep. {‘;]
E

N

CUSTOMER CoPY

Vislt canadiantire.cs or download the FS;.'
Canadien Tire Moblle App today! :

At Canadian Tire, We Care! s.22 |
Tell ua how we d1d teday. You could win i
a $1000 Canedian Tire Gift Card! Submit
a survey at: wew.tellcdntire.com OR via )
telephone: 1-BB8-431-5595. No purchase -
necessary. Contest ends 12-31-1%, Dpen j
to lessl residents of Canads, ape of
maJjorlty or older. Math ski]ll-test I
required, Odds of winning depend on & |
of entrles recelved, Conditlons aprply.
For contest rules vislt wabsite,

2702-6030-35400~1190

s.22

30 DAY PRICE GUARANTEE

RETURN POLICY

FOR A FULL REFUND: WITHIN 90 DAYS,
PRODUCT MUST BE UNUSED AND IN ORIGINAL
PACKAGING, WITH RECEIPT AND CT MONEY.

FOR DEFECTIVE PRODUCT:

TUE MaNliEarTHOCD '€ Ilannau+y v s

}PMM/;J J}ﬁa 949/

>
3
H

No. 5412 P, 18/100



BROWN'S REPAIR SHOP LTD.
GST WR122214141
220 Lansdowne Street _
S KAMLOOPS, B.C, V2C 1X7
¢ I'hone (250) 372-3656

L i 7/ a
"‘-{fp acd LOC Es -—/[H  / |
F g Pengddy !

uwecus‘m| % G.OD. |0NAOGT[

s

3 %« palaz

1}
L]

1
]
Faw L
I
]

,;Z%«»/] V,%/ ' /2 5~

—

|

|
sum-um,/z

ROV s 12

i
|

1Naro na 3idod - “
ADOO HINOLSND - . .
ey "

f.\‘-
~ .
=" L DES 'J‘."

/i ﬁ’/ci

20068091
4772871

BROWNS RE '.t\-_':’h -

KAMLOOPS

g
:!
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BROWN’S REPAIR SHOP LTD. ]\) c Z.
GST wR122214141
220 Lansdowne Street
. KAMLOOFS, B.C. V2C 1X7
, Phone (250) 372-3656

. T Tl
mm!-zfﬂ lacl Locks [Re -/KPU |

2 700 [Png i) [

; H oD, | OMAGOT
Tunen uewe|ml [3 |

22 Zi5o

Loda A lC /ﬂfﬁ"‘

W/ :
P e T

asT 5703

1
Al chyims #nd retumad goods MUST PST * 3
‘b accompanind by Inky Bl
RECEIVED BY :

21549 THANK YOU | '

q

s
N
(-_-
\:u“:—

ki i
a " &
{' mm 1hara na 214od 't
- mlwm &) .
s $.22 g
.‘ff:.
i
;‘.3
A
2

~—
NS
0~

/ﬂ?’ci

2006801

§437271
:

BROWMNS REBATR
KAMLOOPS




1020 HILLSIDE DR, KAMLOOPS, BC V2E 255
250-371-4300 SM SHAWN MOCHRIE

7144 00010 33869  07/07/15 11:16 AM
CASHIER HAILEY - HXN4192

051652436624 L-VOC Or GL <A= 26.97
714071, . ECO FEE

<A, U»
0.60
SUBTOTAL 27.57 l
GST/HST -1.38 f
PST/QST
TOTAL .88
XXXXOO00S- 22 /TSA 30.86
AUTH CODE Obz2oidb/6101345 TA
AID AO000000031010 VI

<U» - NON-DISCOUNTABLE ITEM

.22 7:
-
A

T M 8
RETURN POLICY DEFINITIONS .
POLICY 10 DAYS ~ POLICY EXPIRES ONR
1 90 03/10/2015
THE HOME DEPOT RESERVES THE RIGHT.10'C.
LIMIT / DENY RETURNS. PLEASE SEE THE -
RETURN POLICEE?igﬁgIN-STORES-fOR ]

KEEP YOUR RECEIPT FOR FASTER RETURNS \
SHOP ONLINE AT WW.HOMEDEPOT .CA ~

) Lo warings Macg Doln .
XRANRENY *:rlrtt;ru:yﬂxnhan:iHnu\

ENTER FOR A CHANﬁE§
ey

TO WIN A-
-~ HOME Epo$?é%g?'
S ARD T’ Ve

Your Opinjon Cc-‘fr;-i‘csf Wo would 111 $.22
hear about your sh pin e)l:rlngrileisrﬁge.“ '
cErs i, 83 00 e oot

. ‘ompleting a brieft-
your store vis?@-‘ g'f':‘vw I

www . homedepot . com/op! riion

You will need the following to enter
on-lina:

N
User : [I
= ID r?r\)
N

HB89 75171 &sos>

Passwor :
15357 68327

Entries must be ent S
Entrants must be isa;?do?geigﬁ {28 Sﬁ?ﬁf &’

See complete rules on webs|t
e.
purchase necessary . - (: I

(Le sondage est Uaalement nffort an Q)

No. 5412 P, 20/100

‘NQ’B
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Westsyde Home Hardware
#15 3435 Westsyde Rd
Kamloops, BC V2B 7H1 Tel (250)573-9911

SKU Qty Price Total
4510 \ 1 4.79 4,79 GP
i /CLORX LQUID CNCNTRT 3.57L
658729 1 11.99 11,99 GP
KIT, ROLLER 4PC BT MICROFIBRE
PR i
Sub Total 16,78
GST .54
PST 1.17
Total 18.79
Visa . . © 18,19

07/06/15 @ ,9:41am Trans#: 168146
Employee: Ron Register: POS1

Thank you for shopping at Home
Receipt Required for Exchange/Refung
GSTH# 896197407 Fax (250)579-5201

No. 5412 P. 21/100

%EE; L Ep-el b Izzz«:f ( ’-ﬂftf‘~

< T T e ﬁp/)ay
Hils Gueloy
CPeR.
Leneurc /3"””r
T2 LTS Fleeus
Ot Cavp s
2o o]
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CANADIAN TIRE STORE 9356 g
944 8TH.STREET
KAHLOOPS, BC  250-376-2013
PLEASE KEEP RECEIPT
N0 REFUND/EXCHANGE WITHOUT THIS RECEIPT
HST#102551249 3
REG B:57 07/10/2015 15.08:04 TRANS 8:3¢
OPERATOR 2: 219 Float: 001

049-0511-0  BRUSH,URE SET 3 § 1.29
063-1089-4 TOLIET ST, WOOD $ 39.99
44 28

A4 susmora
4 GST 5% 2.21

1
- H
PST T2 s
5eh TOTAL $ A
VISA TEND $ |
VISA PURCHASE i
VISA : swxxmnnnsxn S22 i
CHIP CARD i
2015/07/10 18:08.28 !
REF #: 66026430 0010010011 C

AUTHORTZATION #: 018992

AD000000031010
VISA CREDIT
0080008000F800
01 APPROVED - THANK YOU 027
IMPORTANT

Retaln this copy For your records "?K::)

Regiater for a My CT 'Money’ sccount. [
Collect e-CT 'Money' to redeem at [
Conadlen Tire, Vislt us online at

canadiantire.ca or download the
Canadlan Tire Mobile fipp.

CUSTOMER COPY

Visit conadlentire.cs or dounload the
Conadlan Tire Hoblle fyp today!

At Canadian Tire, We Care!
Tell us how we did toddy. You could win
@ %1000 Canadian Tire Gift Card! Submit
@ aurvey at: wew.tellcdntire.com DR via
telerhgne: 1-BBB-431-6595, No purchese
necessary, Contest ends 12-31-15.. Oren
to lepal residents of Canada, »ge of
majority.or older, Math skill-test
reauired. Odda of winnina derend on 4
of entrles recelved. Condltions apply.
For tontest rules visit website.

ssohn Crang TN

{4

2116~6030~35000-1194

s.22

30 DAY PRICE GUARANTEE

RETURN POLICY

FOR A FULL REFUND: YITHIN 90 DAYS,

PRODUCT MUST BE UNUSED AND IN ORIGINAL
. PACKAGING. WITH RECEIPT AND CT MONEY.

~Leze, gryo [, sh

FOR DEFECTIVE PRODUCT:
THE MANUFACTURER'S WARRANTY WTi1 APRI Y
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No. 5412 P 23/100

S L P
= : * I H-N.Jl—‘ LB ) :d
Kamloops, BC V2B TH1 Tel (250)579-9911

sy Prie  Totel \
|

ARSI SE S L=

1656461 1 8.97 897G
GPR 3P09-1

CONSUMER PAINT PRODUCTS
2!

5540186 1 2.93 GP

TAPE, DUCT CLOTH HH . ABMMX10M

3224745 2 1,39 2.718 GP

CLAMP, HOSE ALL SS'#12 1" |

Sub Total i VRS ) |- -1

6T i)%nf‘”_ 584 ;

pST 8.7 s

Total 7":},9 132.52 |
] 5 r\

Visa _ 132.52

i e il —n_-a:_u——u.r—u-'-—————'—

07/05/15 @ 2:38pm Transk: - 104273 /
Employee: Ron Register: POS2 - f

EoERSERE S

P e

Thark you for shopping at Home
Receipt Required for Exchange/Refund

GST# 896197407 Fax (250)579-5201
(
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No. 5412 P, 23/100

\V/

ODou + ST418/ P/:'H&JT'

pAt
¢ et i
Mw)ﬂ i, e |

ko -.r-n.l"—' B- ) \d
Kamloops, BC V2B 7H1 Tel (250)579-9911

som====s== = pa— e e el =

SKU gty Price  Total

ol e e e PV e

—IEE S m=Te=se

1656461 1 8.97 8.97 GP
KIT, P GP#  3PC9-1

50740 3 3. 101.97 GP
PRM, L I/E SRF 3.78 BT11800 WHT
060 ;

CONSUMER PAINT PRODUCTS
1 2.99 2.93 GP

5540186

TAPE, DUCT CLOTH HH . 48MMX10M
3224745 {39 2786
CLAMP, HOSE ALL 58-#12 1" |

aub Total Qqirl gv . 188! -

6T ?gnf“', AR J

pST 8.17" /

Total P‘;}J 132.52 |
1 5}‘1

Visa | 132.52

e e e e e 5 i B .
Sl e {

- -
L

07/05/15 @ 2:38pm Transk: 104273 /
Employee: Ron Register: POS2 ;

e m— Mo SEs M A——
w=mso=soEESSESCESSRSSESTESEEEE ==

Thank you for shopping at Home
Receipt Required for Exchange/Refund |
GST# §96197407 Fax (250)579-5201 |

$ l}.?-gi

|l.



Jul, 15, 2015 11:22AM  Rervice 8.C. Kanloopsiats Landfil No. 5412
' Phone: (250, 3-3813 Time TICKET #
Reg# R in 12:37.08 721646
July 6, 2015 Qut 12:38:12
Vebhicle Id: $.22
Account: RES Residential
Qrigin: * Kamloops
TolFrom: * Mission Flats Landflll
Material: fridge, freezer, ac, we
Charge Rate: ODS/Fridges, Freezers, A/C's, stc.
ltems 1.00
Offline weight(s)>
Gross 2525
Tare 2525
Kg TOTAL Amount $15.00

Payment Method : CASH

P 24/100

47/




Jul. 15. 2015 11:23AM Aervice B.C. Kamloops No. 5412 P, 25/100



Online BJyl. 15. 2015 11:23A  Service 8.C. Kamloops  httpss/wwm.cibeon'-e.cibe.com/cNo. 54 1 2ionsP. 26/100sessio. .

g

Banking
that fits .
your life. s

July 06, 2015 at 12:17pm Eastemn fime
Transaction Summary

Transactions
Reference

Transaction Number; Transaction Details

INTERAC 8581 From: Chequing s.22

e-Transfer - Send

Money Payable To: 5.22

Amount Paid: $200.00
s.22
— x ——

From: 5.22
Sent: July 5, 2015 5:29 PM
To: §.22
Subject: Bill for 's.22

. 22
Hello $22 . Here is a statement of the work I have done for unit > on 700 collingwood
drive.

@ $20

Hours Saturday July 4 - 6hrs _

Sunday July 5th - 3hrs *@J.F'um— CEan |

Please let me know if you need any Furthef help cleaning.

Sent from my iPad

2

P

\v@\/\ j,ﬁ]n\
o,

J
o 0
" 0
ey
¢

lofl 2015-07-06 9:18 AM
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Op.By 567743 BC Ltd

962 A LAVAL CRESCENT KAMLOOPS, B.C. V2C 5P5
TEL 372-1008 FAX 372-1028

T s8.22

s.22

g 7
#

- 700 Collingwood Ave

Kamloops, BC

11007

708
672
12

04-Jul-15 install X =22
CM152 ACHIEVER 863 863 1.590 1125.
SP SILVER PAD 0.650 - 436,
EC47 ECAP BROWN BROWN 1.500 18.
cap only
Install - Derrald Thursday July 9th, 2015
Derrald to call cuts
SUB TOTAL 1580
SALES TAX 110.
GST GST#890554025RT0001 79.
LESS DEPQSITS
TOTAL 1770,
PAID BY:
Visa 1770

Please € €fore Pick-up.
Installation Costs Are Extra

Thank you for shopping @ End Of The Roll 0.

No. 5412 P, ?8/1006/‘
72641 O

JG 04-Jul-15

s.22

s22 - 700 Collingwood Ave
Kamloops, BC

Otherwise Noted

.52

64
03

19

.19

00
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Op.By 567743 BC Ltd

962 A LAVAL CRESCENT KAMLOOPS, B.C. V2C 5P5

TEL 372-1008 FAX 372-1028 LB

L ——
5.22 . i 692
s22 - 700 Collingwood Ave _
Kamloops, BC .22

No. 5412 P, 30/1007 <
(10)
72642
(//’EEfEEEEE€:;7

= 700 Collingwood Ave

Kamloops, BC

11007 - 04-Jul-15 install X

‘?<;ﬂh To Supply and Install as per Quote

J——

mp—

H,éf" Derrald to install Thursday July 9th, 2015

SUB TOTAL

HST/GST #890554025RT0001
LESS DEPOSITS

Op.By 567743 BC Ltd

96 AL CRESCENT KAMLOOPS, B.C. V2C SP5

TEL 372-1008 FAX 372-1028 LB
s.22
s22 - 700 Collingwood Ave =22
Kamloops, BC $.22

11007 04-Jul-15 install X

To Supply and Install as per Quote

Erd  eF Fla [atf

5.22

— 568,40
28.42
596,82
596,82
596.82

72642

04~Jul~15

= 700 Collingwood Ave

Kamloops, BC

s.22
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2
INVOICE
TO: .22
=22 700 COLLINGWOOD
KAMLOOPS,BC =22
JULY 10TH ,2015

JULY 5TH/2015-PULL STAINED CARPETS FROM TOWNHOQUSE UNIT IN
LIVINGROOM & DINING ROOM AREA, STAIRS AND UPPER HALL AND
TWO UPSTAIR BEDROOM. EXTREMELY BAD URINE SMELL ON ALL
CARPETS REMOVED

PULLED OUT GLUED DOWN UNDERLAY PADDING, SHOVEL FLOOR TO
REMOVE STAINED AND SMELLY UNDERPAD, REMOVE STAPLES AND
NAILS FROM STAIRWELL AND OLD NAILBOARD CARPET STRIPS

REMOVE TO CITY DUMP SITE - FEE $18.00 PAID CASH(SEE RECEIPT)
REIMBURSED CASH BY =%

JULY 6TH/2015 WASH FLOORS WITH BLEACH TO REMOVE STRONG
ANIMAL URINE SMELL IN ALL ROOMS WITH THE OLD CARPET, WASH
WALLS WITH WATERED DOWN BLEACH

JULY 7TH/2015 PAINTED FLOORS WITH KILS ODOR REDUCING PAINT
PAINT ALL CEILING IN ALL ROOMS TO REDUCE ODOR OF ANIMAL URINE

JULY 8TH/2015 PAINTED LIVINGROOM AND DOWNSTAIRS HALLWAY
AND UNDERSTAIRS STORAGE WHERE OLD CAT LITTER BOXES , UPSTAIR
BEDROOMS
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25 HOURS @$520.00 PER HOUR TOTAL $500.00

L

PAID BY CHFOILIF
5.22

s.22

s.22

KAMLOOPS, BC ™

s.22

PHONE
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s.22

KAMLOOPS, BC, '5 22 —
5.22 ® oae 2 0 | S-0 /f
s.22 Y v Y

PAYTOTHE — 1% Sop°eT
ORDER OF ' .
— e, /lt{ [ {T{f/ "'W

v CANADIAN COHH
(_ll_lc VICTOH.I.A&T!I:I'EEM i -~

~ PR .
MEMO ——4 oUYy on
<o Celltnpeses

18.22 W™

NOLLARS M St tryuee

e G

s.22

ﬂﬁﬁ e
£

Ty |
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Jul. 19, 2015 11:25AM  “-rvice B.C. Kamloopslats Landfill No. 5412 P 37/100
Phone: (250, s-3813 Time TICKET #
Reg# R In 15:14:29 721216
July 4, 2015 Out 15:28:20
Vehicle Id: $:22
Account: RES Residential
Origin: ' Kamloops
To/From; * Mission Flats Landfill
Material: DLC comingled
Charge Rate: ~ DLCCO/DLC Comingled
Gross 2655
Tare 2540 P
Net Kg 115 TOTAL Amount  / $18.40

Payment Method : CASH

Ct)h] buwp .?:Ju,-s

B ‘Q(:L/‘\crv{ Roile)

Ard under!

| Lrurancam/b(QfmI_
V7 S N
STAVS

Aanrd 2

OMPJ/?%

e
2o o

sTarv Hatew
y P ..
W S7A4¢Y5 'E&-:':D |2 o
sy Troovs wern BeEAth

4D LAY S loevrs wiTh
O HoRr jom o st foﬁnf)

s.22
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- 5.22 e i

= /___'055 A afﬁf\f'f‘% JE—:'NA_’.MJS
$.22 P(-p&fﬁ, %z P
From: s:22 . m,_gfu_fjl&r \7’&.&/
Sent: July 10, 2015 9:46 AM
To: 22 ‘?ggﬁ.
sﬂhject: f—wf& Reply to your "3 BDM Westmount Townhouse"Ad on Kum

. (zucd
B H' A0 —_—

To:s.22 - /u - CLE AU%

Subject: Re: Reply to your "3 BDM Westmount Townhouse" Ad on Kijiji

From: s.22 %é

The unit is disgusting so | need a big clean. The tenants are not co-operating but | need to allow one more
attempt at setting up a walk through condition inspection

So frustrating. Send me know phone number and we can talk

s.22

Sent from my HTC

----- Reply message -—--
From: s.22
To: 's.22
A Subject: Reply to your "3 BDM Westmount Townhouse" Ad on Kijiji
Date: Thu, Jul 2, 2015 8:29 AM

e ———
Hi s.22 )

How was the suite?

s.22

Sent from my lovely iPhone

On 2015-06-21, at 7:51 AM, S22 -wrote:

Ok I will be in town on June 28th and then | will be looking at the place now on July 1st. We can
meet and discuss then if your open to the idea

Always looking for cleaners and workers in town as we have several rentals

Can you email me at the end of the month? We are out in Nova Seotia right now



YU 1 LYY T Lunm JEIVILE D, V. RaAlIUUPD WU, %L P L7

Cheers

s.22

Sent from my HTC

----- Reply message —--

From: $:22

To: s.22

Subject: Reply to your "3 BDM Westmount Townhouse" Ad on Kijiji
Date: Sun, Jun 21, 2015 11:23 AM

His-22

I don't want to be pushy but instead of readvertising, why don't we have a look e Joo.
I'have not mentioned my 10 pius years in rentals with experience in not only cleaning the worst
you can imagine but also with inexpensive renovations If you require help just let me know.

Thank you for your time
s22

Sent from my lovely iPhone

On 2015-06-21, at 7:12 AM, "s.22 > wrote;

Hi %22 It looks like the tenant has caused a fair pit of damage so | will re-
advertise when rentable again. Sorry

Subject: Re: Reply to your "3 BDM Westmount Townhouse" Ad on Kijiji
From:s-22

Date: Fri, 19 Jun 2015 06:24:57 -0700

To:s.22

Hello 22

s.22
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Sent from my iPhone

On 2015-06-19, at 6:21 AM, 522 wrote:

[
Hello®22  I'm sorry we are having problems setting up viewing
times with the tenant. | may not be able to show until July 1st byt
we will see,

How many people and kids, pets and situation. Are you
employed and where?

Thanks

s.22

bt st gy e n e e e e e R P 4 A4 Vb Al e ——— ————

Date: Fri, 19 Jun 2015 04:02:19 +0000

Subject: Reply to your "3 BDM Westmount Townhouse" Ad on
Kijiji

From: post @kiiiii.ca

To:522

Hellol The following is a reply to your "3 BDM Westmount
Townhouse" Ad on Kijiji:

) - - —

' From: 522

'Hi there, I am sure you have gotten a lot of responses but [ am very interested in viewing this
 Please make an appointment? Thank you $-22

RS B he S ol e et e 6 e o

You can respond to "s22 " by replying to
this email.

Other options:
* Want more replies? Promote your ad through My Kijjji.

* Ad no longer relevant? Delete your ad from the original
Manage My Ads email or from My Kijiji.

Important Kijiji Safety Notice:

* Alltransactions should take place in person with cash. Do
not ship items and do not accept other payment methods.
3
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» Never click links in an email that ask you to sign in to Kijiji.

All “Your Kijiji account has expired” emails are fakes.
* Kijiji, eBay and PayPal do not offer buyer or seller

protection for Kijiji items. Such emails are fakes.

*  Click heye to read more Kijiji safety tips.

Help About Privacy Policy Terms of Use Contact Kijiji
© 2015 eBay International AG.
Operated by: Marktplaats B.V | Wibautstraat 224-2 | Amsterdam | 1097 DN | Nethetlands
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$.22 S‘T PaiA  Complan]

e ma, ‘qu _-T
me; s.22 . %_ 2 PMS e A-) e 3-€
Sent: April 25, 2015 3:43 PM '

To: s.22 R —
Cc:

Subject: - Units22

I_li 8,22

Sorry to bother you on a Saturday, but we are having problems with one of your renters. I have not spoken with
them directly as I have been informed that you would rather be the one to deal with any problem tenants. I have
had multiple complaints from the "Owners" on either side of them, they are constantly yelling and screaming,
their front yard is all torn up with rocks, and holes, and hoses, huge eye sore. Their backyard is full of dog
excrement, and rotting and moldy bagels that they love throwing outside. They have both a cat and dog, and the
dog is left outside unattended for hrs at a time barking, they also enjoy parking behind their neighbors cars
preventing them from coming and going at their own convince. Also the police have been here a few times, 80
now when they are double parked, or being loud, they refuse to open their door to discuss.

Please, please have a word with them as soon as possible, and hopefully rectify this unfortunate nuisance so the
Owners on either side of them can once again live in peace.

s.22
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EndTHER O H

Discount Carpet & Flooring

962 A Laval Cres.
Kamloops, BC V2C 5P5

250.372.1008 T
250,372.1028 F

n . 1-866-372-1008 Toll Free T
www.endoftheroll.com 1-866-372-100° Toll Free F

July 4" 2015

To Whom it May Concern,

My name is s:22

at End of the Roll in Kamloops, and this letter is to advise you
that | looked at the carpet in unit ;-2 — 700 Collingwood Drive in Kamloops. The existing carpet was
originally installed at the end of September in 2013 and i have attached a copy of that invoice. The
carpet is a polypropylene fiber carpet which was heavily stained due to pet urine and misuse which
would not be able to be cleaned out. The carpet was professionally cleaned however the pet urine was
soaked into the underlay and the odor remained after the cleaning. This odor will persist if the carpet

and underlay are not replaced and this is not something that would be eligible for warranty.

Thank you, s.22
§.22

End of the Roll - Kamloops

250-372-1008
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Jul. 15.

Il

Seryvice 8.C. Kamloops

e

2015 11:28AM

Op.By 567743 BC Ltd

962 A LAVAL CRESCENT KAMLOOPS, B.C. V2C 5P5
TEL 372-1008 FAX 372-1028

s.22
s.22

#*
700 Collingwood Ave

Kamloops, BC

11007

216
126

390
12

23-5ep-13 install X

BBB8315 TEMPEST 76713 PUFFBALL
BBg8324 TEMPEST PUFFBALL 76713
REM's - 27th Anniv Sale

BB8321 TEMPEST PUFFBALL 76713
EC47 ECAP BROWN
install Sept. 30th, 2013

SUB TOTAL

SALES TAX

GST GST#890554025RT0001

LESS DEPOSITS
TOTAL

/K PAID BY:
Visa

Please Call before Pick-up.

Installation Costs Are Extra

Thank you for shopping @ End Of The Roll

£
945"§:‘“‘HL'
i
i
p“‘j‘\de o
ne V. o'
g( ,/Hdﬁ
s
O

JG

No. 5412 P. 48/100
67898
23-Sep-13 _
s.22
s22 - 700 Collingwood Ave
Kamloops, BC
s.22
76713 1.070 231.12
76713 1.070 ~ 134.82
76713 1.290 503.10
BROWN 1.300 15.60
884.64
61.92
44.23
990.79
990.79
0.00
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15:22 R ST TR YR ‘j | |
b _ . '
] € : _.7 5.22 '{1:\{ : (( /ﬂ/
otal Carpet, Upholstory & Vent Clesning t1d: - AY

B, Truck Mount Steam Cleaning - - )

437 Golllngwood Drive'- .
KAMLOOPS, B.C. v2BEBE ~ = -

/af“"/” /”’
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§.22
From; s.22
Sent: July 14, 2015 10:41 AM
To: s.22

From: Total Carpet 5%

The smell is probably from the underlying pad. It would be saturated and we can't control that.
ny 2015/07/06 06:27:37PM

——
Sent from my HTC
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July 3, 2015 |

To Whom it may Concern,

I'walked through™* 700 Collingwood drive today. The home js
vacant, but was left in a very dirty state. There is an extreme odour
- of pet urine through out the home, especially in the livingroom and
then even stronger in the upstairs bedrooms. (I had seen 3 pets
there on my previous visit when the tenants had occupied it)
The baseboards are dirty, the floors were not swept or vacuumed,
and they are not at all what would be expected. The bathrooms
were as dirty as I’ve ever seen; toilets, and sinks and tub were not
cleaned. There was a fridge out in the backyard that would have
to be removed. '

s.22

Best-West Realty

s.22
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’
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22
° U (T2
From; s.22 ]
Sent: July 6, 2015 3:48 PM
To: .22 .
Subject: Re: Minutes of Special General Meeting

Sent from my iPhone

On Jul 3, 2015, at 8:09 AM, >22 wrote:

Please note the tenants in unit 52 have now vacated the premises. There is quite a mess and will be
spending a couple of weels cleaning the unit and the yard. If someone from the strata could call me at
.22 | would like a member of the council to do a walk thru of the damage. The tenant is
claiming the strata conspired against them and has been spying on them and do 1o that frustration had
to leave the unit. Anyway it's all bull but she has a claim currently against the City for .22
5.22 but a viewing by the strata and perhaps an email back as to their behavior and noise
would be good to have on file. | had the owner in unit ;-2 walk through and have asked her for a

statement.

Thank you

s.22

From: 522 e e
Sent: June 22, 2015 3:18 PM 577

To: 522

§.22

emaes ey 8,22

Subject: Minutes of Special General Meeting
To: All Strata K-14 Owners
Attached are the Minutes of the Special General Meeting held on 14 Juge 2015,

NOTE: On 29 June 2015 work will commence on the roof of the second building.

s.22
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To Whom it may concern,
My name is S-22

I'am writing this letter to state: | was a witness of the poor condition 522 Irental unit
s.2 Collingwood Town House was left the process of a move oyt by tenants.

| s.22 went to look at the condition Of the S-2 Collingwood
rental unit at approximately 4pm July 2nd 2015. As soon as | walked in there was a strong smell of
animal feces, urine, and like a wet dog smell. The baseboards were a mess it looked like food and
crumbs, maybe coffee grounds on floor boards, fioors and counters were dirty/sticky and dirt was
tracked across carpets. An old fridge was left in the back yard on the grass,

As we were about to lock up a hefty guy showed up and 522 said "$22 you call this clean
its filthy and smells like animal urine, this is not clean, floors are filthy and look at the baseboards, look
at the carpets t00." s.22 replied "this was cleaned we were up until 4am cleaning." 22 said" | am not
going to argue with you, if you call this is clean we will call this done, you were given proper notice and
your late getting out and your coming back as we are leaving and vou have no keys?" | noticed he came
out of the passenger side of as-22 ) ., @ dark haired younger woman
was in the Driver seat and he had keys in hand, but when 522 asked for the keys, $-22 closed them in
his hand and said well | don't have any keys. | found him to be agitated and acting childish as he denied
any smell and said they cleaned until it was spotless.

s.22  last words " well if you call this clean | gave you notice and fair time to do things right, so | guess
we will go to arbitration."

s.22

Sincerely,
s.22
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TEM&M) gﬁ'g,ﬁmj‘{, 9 LA/UCDLOU“B
Daryl Johnson E e o i_—cm _L/dj P

From: 5.22 o o
Sent: May 4, 2015 8:19 AM

To: s.22 &

Subject: RE: Noise Complaints

Helios22 , Well I don't have a lot to add at this point. | spent an hour and a half trying to Skype in { or phone) to the
council meeting. | called two of the members and did have a conversation with one 20 minutes before the meeting. |
told Aer that | wanted to join into the meeting and also gave her my cell number. Anyway no one called and | wasn't
able to join the meeting and | have sent and left email and phone messages. The member | had talked to had very
negative things to say that tell a different picture from what you are saying with the exception that she has no issues
with your yards. The noise and extra pet issue may be a stumbling block. In the bylaws | sent you there is a provision for
disturbances by a tenant as well as pet infractions and these are patrolled by the week and not by the month as | had
thought. ;

I really don't want to get in a he said she said thing here and | don't want a bunch of fines to build up from the strata. |
don’t want tenants moving in and out either as that is a real pain. The Strata is not ( and had not) returned my calls or
emails in a timely matter so | think | should be concerned. Before | decide on an extra pet or not ( if the council enforces
the bylaw) | would like to talk with you again so please call.

has happened in the unit and there are no other concerns before | commit on the petissue ( if not blocked by Strata). If
everything is fine | will continue to argue on your behalf. Again a previous tenant in that unit had a small dog and | had
to pull all of the carpets out and paint and it cost me dearly so | need to have a bit of peace of mind here.

5.22
)& I would also like to have drop by this week and to a walk through to ensure no damage by pets or other

Yours sincerely

s.22

From:s2

Sent: May 2, 2015 9:29 PM
To:s.22 _
Subject: Noise Complaints

Unit $-2 -running up and down stairs 6:30AM-8AM SPM-
11PM All day some weekends-Bovs talk loudly-Screws in outside wallreyesorc—
We parked in driveway once to allow me easier access to 22 . car not Jeft

unattended and moved when required. 22 later apologized for her abusive comments.-Leaves garbage outside
where it gets strewn about by cats-TV on wall behind our couch causing excessive noise-I was (22

s2 in Dec. and was awakened numerous times by noises from $2 & 522

-Since she hears so much noise from us doesn't she realize that we do too? (S 2 has metal shower hooks which
we hear) We are adults and need to leam to live side by side-Has strata conmdcrcd that the far wall between
suites is inadequate and their liability?-We are unable to enjoy peace and quiet since she moved in- no
problems with previous occupants-Our yard is cut and raked weekly and there is no garbage strewn around-We
do not answer the door if: -We are not home -We don't hear the bell 5-22

5.22 )-The police were here again last night as :s.22 witnessed some young adults breaking mnto
vehicles (one truck was from our complex and needed a witness statement)-There is also activity from Victim

1
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s.22

Sent: May 2, 2015 9:29 PM
To: 522
Subject: Noise Complaints

Unit 3, -running up and down stairs 6:30AM-8AM 5PM-

11PM All day some weekends Boys talk loudly-Screws in outside wall-eyesore-
We parked in driveway once to allow me easier access to % after 12+ hours in emergency. car not left .
unattended and moved when required. S22 later apologized for her abusive comments.-Leaves garbage outside
where it gets strewn about by cats-TV on wall behind our couch causing excessive noise-] was s22

$:22 in Dec. and was awakened numerous times by noises froms-22 & 522

-Since she hears 50 much noise from us doesn't she realize that we do too? (32 has metal shower hooks which
we hear) We are adults and need to learn to live side by side-Has strata considered that the far wall between
suites is inadequate and their liability?-We are unable to enjoy peace and quiet since she moved in- no
problems with previous occupants-Our yard is cut and raked weekly and there is no garbage strewn around-We
do not answer the door if; -We are not home -We don't hear the bell (522

$.22 )-The police were here again last night as s22 _ witnessed some young adults breaking into
vehicles (one truck was from our complex and needed a witness statement)-There is also activity from Victim
Services. Not all police cars are a result of negative behaviour on our part.-The dog is not left outside to bark
for hours-Complaint is based on hearsay, assumptions, and embellishments ~ ——= ——
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Kamloops, BC 522

May 14, 2015 /lﬂéwl/t 1 BC
- s.22

b | )
A
DearTenants,  \\ Acgp wSPECT” ot

‘K/ B LArDLevds
I am deeply sorry to hear that your unit has fallen into such unhealthy and

unsanitary environment with a terrible odor from your cat and an additional pet
that is not allowed under our present tenancy agreement and contrary to strata
bylaws , a copy of which was provided to you. The unit appears to have become a
giant storage locker with boxes and clothes and countless items piled to the
ceiling in most rooms that block windows and wall sockets. The floors appear
unwashed, swept and unclean with dirt and the carpets and floors reek of animal
urine from cat and dog. It was our opinion that the carpets are severely damaged
by urine and all attempts should be made immediately by a professional carpet
cleaning company to see if the smell can be removed. The smell of urine could or
has sunk into the walls and ceiling and will likely need to be all painted on your
exit. My representatives have documented the viewing with photographs and will
attest to the condition of the unit. This was all after an agreed inspection ( which
gave you an additional week to clean and tidy up) bys22  and s22 ;
mys-22 and co-ownerss-22 , who have acted as my representatives
in the role of landlord and whom you negotiated the original tenancy agreement
with.

| request that you correct this breach of our tenancy agreement that is noted on |
page 4 of 6 under repairs (2)a "Tenant's obligations:

"The tenant must maintain reasonable health, cleanliness and sanitary standards
throughout the rental unit etc". This is not reasonable wear and tear.

"If the tenant does not comply with the above obligations in a reasonable time"
the landlord may.......seek a monetary order....cost of repairs...serve notice to end
tenancy or both. Additional breaches reported to me from our strata council must

——

<
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also be remedied. The additional pet is also a breach of the tenancy agreement
but prior to this last inspeetion of your unit | had said | may permit if the units
condition was satisfactory ( which'it is not) and on condition the strata did not

further enforce the one pet rule ( which you have breached ).
22
| understand that you have been® and
22
that you verbally told my representatives that you are a ) .
have a problem and are trying to clean things up. | am not aware that > has

any issues but she is also a tenant and equally responsible to maintain a clean and

sanitary unit.

I have also been advise of your reported hoarding issues with your >22
s:22 ~ with the City of Kamloops and events that lead up to legal

proceedings. -

In consideration of this | will give you two week's notice that will expire at
midnight of May 28th, 2015 to;

-remove excessive boxes and all other items other than normal and reasonable
possessions of a tenant to our satisfaction

-have the carpets cleaned by a professional company and provide a contact
number and receipt. | will need a statement from the cleaners as to the end result
of the cleaning.

-clean the unit to an acceptable standard to our satisfaction
-clean and kecp clean the front and back yards

-adhere to all strata bylaws and keep noise levels acceptable that will not
interfere with neighbouring units

-patrol guests and ensure they do not disturb others in the complex

-adhere to parking requirements and not allow guests to sleep in their vehicles in
the carport

-remove the dog
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#
Please call me to discuss further if you would like (%% ). I'have tried
on numerous occasions to phone your number (522 ) and have left
emails to you that have not recently been responded to (s22 ). L will

s.22

email you a copy of this letter and then have my representatives deliver by hand
to your door. If not answered at the door by you they will leave in your mailbox
and bear witness to the delivery with time and date.

If youands22  can cure these issues and my concerns then | may not serve
notice to end the tenancy. | sincerely hope you two can get this remedied and
maintain the unit as your residence in an acceptable condition. If not the eviction
notice will allow you proper notice under the tenancy agreement to move out
before the end of June 2015. Failure to do so will only add on additional legal
expenses to gain possession and monetary order for additional costs over and
above security and pet deposits. | will not hesitate to instruct our lawyers to

collect the same in all ways possible including claims and actions on your
5.22

Please attend 10 thic mattar immadiatah:

FORTS truly,

s.22

Landlord

email: S

64/100
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.22 4= STATeMEAT P 'SéQa ~D P"L’y-'
: — . B g
From: $.22 ] #_F
Sent: May 30, 2015 4:59 PM G
To: s.22 * PV e D
Subject: RE: Noise Complaints . A g 2N B P‘(_J' AT

Ariomed by RETIC ot
-We lost our cell phone in February so have no phone, internet or tv and realize it is difficult to contact us
-we still have not received copies of our lease as required and requested
~WE WEIT unaware we were in a strata (rec. rules in February) and got$22 | the dog, in dec. and are unwilling

1o give her up (remove her) _
“we were promised that the shed roof would be repaired so it didn't leak which did not happen. We were forced

to store it inside and then had to store it at your request at a cost of $75/mo.
-as we are unable to have quiet enjoyment we are giving our notice to vacate on July 1, 2015

- mitigatmg factors are not being given proper notice for inspections, being forced fo sign unnecessary forms,

being watched and harassed from other tenants,$-22 | and promised storage 5
Hope this is satisfactory ) djﬂ‘ A
.22 | P1 g{ 'l 7— g;f')
Vi V ¢ MFJ' g (334
Sent 00 Mail for iPad X3 T pet o
AZ L e gof

,r'&"ﬁ }A A4 ,:}'ﬂ)sir

Er_‘;“_.:_szz e ¢ S—— e o e I;_ = - S SR « e 4 ‘a‘e:ﬂ) ;q"‘l W‘A 5 ‘
' 5.22 .

To: s - _ fal @%{D

Subject: RE: Noise Complaints
Sent: Mon, May 4, 2015 3:19:07 PM

Hello 22 Well I don't have a lot to add at this point. I spent an hour and a half trying to Skype in (or phone) to the
council meeting. I called two of the members and did have a conversation with one 20 minutes before the meetin g. 1 told
her that I wanted to join into the meeting and also gave her my cell number, Anyway no one called and T wasn't able to
join the meeting and I have sent and left email and phone messages. The member I had talked to had very negative things
to say that tell a different picture from what Yyou are saying with the exception that she has no issues with your yards. The
noise and extra pet issue may be a stumbling block. In the bylaws I sent you there is a provision for disturbances by a
tenant as well as pet infractions and these are patrolled by the week and not by the month as I had thought.

I really don't want to get in a he said she said thing here and 1 don't want a bunch of fines to bujld up from the strata, |
don't want tenants moving in and out either as that js a real pain. The Strata is not ( and had not) returned my calls or
emails in a timely matter so I think I should be concerned. Before [ decide on an extra pet or not ( if the council enforces
the bylaw) I would like to talk with you again so please call.

I wguld also like to have drop by this week and to a walk throu
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|l e _
Faiest Feo AR A Vamloops

Fiom: 5.22 | ol
Sent: May 31. 2015 8:06 AM A ul
To: $.22 i gﬂ,g- Ne? e
Subject: RE: Noise Complaints ‘ - A A ""f Y § L
Jal S PE

'fs/ t acknowledge receipt of your one month notice to vacate unit > -700 Collingwood, Kamloops, BC. As per our existing
tenancy agreement( that you received a copy of on your possession by s.22 last fall ), if you give notice then
you are required to vacate by one pm on the last day of the month, in this case June 30th, 2015,

o ——
In response to complaints from the strata for noise and pet infractions and subsequent concerns to landlords property
following the inspection on May 13th ( notice requested on May 4th) that my representatives brought to my attention
on an allowed in home inspection) | attempted to offer solutions to you ta correct your breach of our tenancy
agreements with a new agreement with an addendum. In addition and to clarify, Tgavé further notice to allow you to
comply and rectify the breaches by the letter delivered to you on May 14th your unit allowing two weeks for another
inspection. If that inspection was satisfactory then the proposed new tenancy and addendum could have been adopted,

-# The proposed replacement agreement has not yet been signed by myself and my representative s.22 and will

not be unless you have proven that you have corrected your breaches. - E
. Y p Y y ~‘*97""’,'2;,Jp 0 te (-“r-g_;gm
Mess,
. In any event as you want to vacate in response to my letter of May 14 due to inability or your choice not to ?Ectrfv the
breaches and keep both your pets then | accept your notice to vacate. & ‘2 EptTow = *K $ ShL Sawv
_ i Twe s 9 ) D .
| will fly back to KamJoops , BC in time to meet you on July 1st for a condition inspection walk through of the unit and
yard as per our tenancy agreement (or a day earlier if you like). If everything is in accordance with the signed condition
report that was signed by tenants and landlords’ representative then | will process your refunds for damage and pet
deposits. | remind you that our tenancy agreement specifically requests that a professional carpet cleaning company is
required to clean the unit's carpets and a copy of that receipts is to be provided to the landlord. The rest of the unit and
the yard is to be cleaned and ready for the next tenants occupancy. » #;B'EW‘-@( By taap aref
S22 gavt ws pAME
Please advise if there is a particular time on July 1st between 9 am and 5 pm that is preferable by you for the ~f ToT4t
inspection. Please note also that your next month rent is due on June 1st. Cavped -
C v/l umj
| will arrange to have a For Rent sign posted and may also have a realtor contact you as we may wish to list and sell the
unit. If you would kindly allow access by potential new tenants or by realtors and potential buyers as allowed under the
BC Tenancy Act | would appreciate it.

If you would like to discuss any concerns my cell phone is 22 or until | return for the inspection you ¢an
contacts.22 in town. Alternatively | can respond again by email as you now appear to have access to'internet
again. | will also need to have you provide a forwarding address for the refund or other communication.

Thank you

s.22

me: 522 PR
Sent: May 30, 2015 4:59 PM

To: s.22 ~ ¢ S.
Subject: RE: Noise Complaints / MLQ/ \ \’C; v P
1
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-We lost our cell phone in February so have no phone, intemnet or tv and realize it is difficult to contact us

-we still have not received copies of our lease as required and requested

“We WEre unaware we were in a strata (rec. rules in February) and got S22 | the dog, in dec. and are unwilling
to give her up ( remove her)

-we were promised that the shed roof would be repaired so it didn't leak which did not happen. We were forced
to store it inside and then had to store it at your request at a cost of $75/mo.

-as we are unable to have quiet enjoyment we are giving our notice to vacate on J uly 1, 2015

- mitigating factors are not being given proper notice for inspections, being forced to sign unnecessary forms,
being watched and harassed from other tenants, s.22 | and promised storage

Hope this is satisfactory
s.22

Sent from Yahoo Mail for iPad

From: 22 ;
To:s22 H

Subject: RE: Noise Complaints

Sent: Mon, May 4, 2015 3:19:07 PM

Hello S22 Well T don't have a lot to add at this point. I spent an hour and a half trying to Skype in ( or phone) to the
council meeting. I called two of the members and did have a conversation with one 20 minutes before the meeting. I told
her that [ wanted to join into the meeting and also gave her my cell number, Anyway no one called and I wasn't able to
join the meeting and I have sent and left email and phone messages. The member | had talked to had very negative things
to say that tell a different picture from what you are saying with the exception that she has no issues with your yards. The
noise and extra pet issue may be a stumbling block. In the bylaws | sent you there is a provision for disturbances by a
tenant as well as pet infractions and these are patrolled by the week and not by the month as I had thought.

I really don't want to get in a he said she said thing here and I don't want a bunch of fines to build up from the strata. |
don't want tenants moving in and out either as that is a real pain. The Strata is not ( and had not) returned my calls or
emails in a timely matter so [ think I should be concerned. Before I decide on an extra pet or not ( if the council enforces
the bylaw) I would like to talk with you again so please call.

I would also like to have S22 drop by this week and to a walk through to ensure no damage by pets or other has

happened in the unit and there are no other concerns before I commit on the pet issue ( if not blocked by Strata). If
everything is fine I will continue to argue on your behalf. Again a previous tenant in that unit had a small dog and I had to
pull all of the carpets out and paint and it cost me dearly so I need to have a bit of peace of mind here.

Yours sincerely

s.22
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@5 GUeST Fer 4 2””&77‘9‘»«719]‘

From: 5.22 . ﬁsf MG‘V&. CMT
: L2015 9°4R A

Tor. o e v TP BPE CTUA

Subject: FW: Noise Complaints

S — - — -
CC:s22 Uﬂ% 1577 2o

Subject: Re: Noise Comblaints

From:s-22

. ) .y 8.22 . .
Hiagains22 | |jyst dropped a note off with ° at the rental unit. | asked him to let
you know that | would like to meet with you or s:22 Or someone you want to appoint to do a
inspection walk thry tomorrow at 4 Pm. They are still moving stuff and would not let me in my property

§.22
I had a witness with me for this who will attest to our conversation, = .

take back possession.

I will be there at 4 pm. If | am denied access again | will be contacting the RCMP. In addition please provide me
with a contact phone number and your forwarding address.

Thanks

5.22
Sent from my HTC

----- Reply message --...

From: S22

To: s.

Ce: 'g

Subject: Noise Complaints

Date: Wed, Jul 1, 2015 3:34 PM

Further to my request ( email sent May 31st)to meet with you at the rental unit, $2 70p Collingwood, to due a /
tondition inspection walk through on July 1st found You not at the unit, You did not respond with a day or time after a
month, instead | was greeted with s.22 and another gentleman and s.22 at approximately
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Sagh CoLumBls éca“" ,}4,5 Notice ot Final Opportudﬁlw to
XA

Schedule a Condition Inspection

#RTB-22

A condition inspection must be conducted at the beginning and at the end of a tenancy when the residential property is
emply of the tenant’s possessions, unless the parties, agree otherwise; or if the landlord permits the tenant to keep a pet on
the residential property after the start of a tenancy and a previous inspection was not completed. This form is to be used by
the landlord where the tenant was not available at the date(s) and time(s) first offered by the landlord for a condition
inspection, and where the landlord was not available at an alternate time proposed by the tenant. This is the second, and
final opportunity as required under the Residential Tenancy Act and regulations. When providing an opportunity to schedule
a condition inspection, the landlord and tenant must consider any reasonable time limitations of the other party that are
known and that affect that party's availability to attend the inspection.

Under the Residential Tenancy Act:

*  The right of the tenant to the return of the security deposit or pet damage deposit, or both, no longer exists if
the landlord provided two opportunities for inspection and the tenant did not participate on either occasion, If
the tenant is unable to attend the inspection, the tenant may ask another person to attend on their behalf;
however, the tenant must provide the name of the individual to the landlord.

+ The right of a landlord to claim against a security deposit or pet damage deposit, or both, for damage to
residential property no longer exists if the landlord does not provide two opportunities for Inspection; or does
not participate on either occasion; or does not complete the condition inspection report and give the tenant a
copy of it in accordance with the regulations,

TO THE TENANT(s):

Full Name(s): _
s.22 5.22 s.22

last name first name middle name(s)
5.22 ”5.2'2 5.22

last name first name middle name(s)

Rental Unit Address:

Ts.22 N
* i7(7& CF ///myu/pét?’{
$ite numper— bOX number — slieat number sireel name 1>
r $.22 1 [s22  [s22 '
égf.’&hgzw,s B | Bl | ]
cit province postal code home phone business phone
FROM THE LANDLORD: (if entry for landiord is & business name, use the ‘Jast name’ field box to enter the full legal business name)

" I [ ]

last name firstname J/ middle name(s)

hereby propose that the condition inspection be conducted on the following date:

i_l-y RTW(‘/ 201§ at ‘ “ oo []am. E@’p.m.

day month / year (enter a time between B:00-er1F and 9:00.b.m.)
s.22
Signature of Landlord:
s22 T -
<-——TOR MORE INFORMATION

RTB website: www,gov,bc.ca/landiordtenant
Public Information Lines 1-800-665-8779 (toll-free) Greater Vancouver 604-660-1020  Victoria 250-387-16062

Residential Tenancy Branch
Office of Housing and Construction Standards
#RTB-22 (2011/03)
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§.22

From: s.22 o
Sent: July 14, 2015 10:20 AM
To: $.22 .
From:s.22

She can not make it tomorrow cause she is not doing well ands.22

and | both work and we don't get off

work until 6pam and s22” can't drive and | am the one that dose all the driving and | will be at work at 4pm

o-what-do anttodonow
2015/07/02 03:13:07P



Jul. 15. 2015 11:36AM  Service B.C. Kamloops No. 5412 P, 78/100



Jul. 15, 2015 11:36AM  Carvice B.C. Kamloops No. 5412 2. 79/100

s.22
"} =
From: $.22 o
Sent: July 14, 2015 10:21 AM
To: $.22
From: Me

What time tonight? Or what time tomorrow morning?

2015/07/02 03:14:49PM

Sent from my HTC



Jul. 15
. 2015 1
1:36AM e
rvice B.C. Kamlo
loops
- No. 5412
7 P
. 80/100

el el .
it
1S



Jul. 15, 2015 11:36AM  C~rvice B.C. Kamloops 2 No. R412 P, 81/100

Tl F

From: s.22

Sent; July 14, 2015 10:20 AM

To: §.22

From: Me

Hello s22 | must get into this unit. You folks need to clean the unit and gave the carpets professionally
cleaned today

I had requested an inspection walk through today and have been advised that neither tenant available today
and that I need to contact you (s.22 ) at s.22

| am now requesting a third and final walk through inspection tomorrow at 4 pm Friday July 3rd

A note will be left at the unit today. 1 will give you access today and tonight to clean

s.22

2015/07/02 02:17:39PM

Sent from my HTC

s.22
E AT 3.55pm showel vp 47T . TJoc
Qe l'\jwc"& ('j-/“] 2, ;S\ A rD enTevet
-’(L\L TRIES) {K\ T S]ch-dﬁ—\ﬂ"l—\ SC,LLD(/«‘L(

s.22
N 4 oepr. /Vly
Thorr @s A4 W iTaesS-

s.22
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s.22 /}Ef( TE )

From: s.22

Sent: July 14, 2015 10:21 AM
To: s.22

From: Me

Also send name and phone number of carpet cleaner asap
2015/07/02 03:59:30PM

Sent from my HTC

# Nerdorey 10 forred By o
T un ~Joc Co(rz-«:/w*w( 7147
| waed T Tl C}fﬁ%‘ As T
Q CEamess | TTAG wirs N Aﬁé’z/‘

7‘ ' P/"‘ e~ <Je 2 z2e1N I/, The

bUAn 7T
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s.22

From: s.22 i ]

Sent: July 8, 2015 10:31 AM

To: s.22 ]

Ce: .22

Subject: RE: Noise Complaints

Dears22  and*22  {would like to propose that you send me your consent to keep the
damage deposit and pet deposit to offset the damages and expenses to the unit that | have
had to incur .Email is fine or you can mail me a copy to %2 , Kamloops, BC s.22

22" Qur rental agreement allowed for one pet only. Additional animals were brought into the
unit by you and have caused considerable damage to the unit.

In addition, we were not be able to show the unit due to stench from animal urine and the
unit being leftin a dirty messy state until yesterday after cleaners washed walls , floors,
bathrooms and appliances. We also had to wait until you left a day late after your tenancy
expired on June 30th. We still have not had the keys returned as requested of your appointee
22 [ his last name not provided to us). New locks are being installed in the unit and there is a
cost for that as well. If you do not consent then I will seek loss of rent for July.

Your appointee failed to co-operate in a reasonable fashion when he meet us at the unit at 4
pm on July 2nd after he said he was not available. Another request had been posted for July
3rd on the door of the unit but in light of the fact that 522 showed up at 4 pm seemed
pointless to allow for another day to do a walk through. 522 was also in the vehicle outside
on the street. In front of a witness he said everything was clean when he left the night before
when clearly the unit was still not cleaned. In fact after the carpets were first attempted to be
cleaned on June 30th your movers again dirtied the floors with muddy boots (this was from
=22 the carpet cleaner) .Fridge shelves lay dirty and unwashed in the sink, oven sprayed
inside but not cleaned , floors unwept and dirty, bathrooms not cleaned. We had the same
realtor view the unit after you vacated as well as the president of the strata and the next door
neighbour who have all agreed to provide statements { two of which I have in hand).

The carpet cleaners you hired were brought back in for a second cleaning without any better
results and will provide a statement as to the animal urine and fact that they could not
remove the urine and that it has soaked into the underlay.

A carpet representative was called in to spot check areas of the carpet where the carpet was
pulled up and confirmed in all rooms that the carpets were soiled by animal urine and that the
urine had soaked through the carpet and underlay into the under-laying floors. They will
provide a letter attesting to the animal urine.
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All of the carpets were removed and the floors scrubbed with bleach and then pained with
‘odor reducing paint. Likewise with the walls which were washed with bleach to get the smell
out. All of the ceiling were painted to reduce the odor.

New carpet has been purchased'. The old carpet was new a year and a half ago. The cost for
the carpet and installation alone was $2500.00 and another $200 for cleaning of the
bathrooms, kitchen , appliances and floors. | have hired a painter to assist to paint where
needed. We had to remove a second fridge of yours that you kindly let sitting in the back yard.

As *22 (last name not provided) was extremely uncooperative when | tried to walk through
with when trying to complete the "moving out" condition inspection report, | had the
neighbour®?*  from unit 22 act as a independent party to assist with a fair viewing and we
completed the inspection report. | have a copy if you would like to obtain a copy. '

In any event | will accept the deposits and move forward. If | don't hear from you by July 10th |
will file for arbitration and seek costs for damages as well as approval to keep security and pet
deposits.

| will text *#*  ( last name unknown) that you have an email. You have not advised me of your
forwarding address or other phone information

Thank you

s.22

From:$22
Sent: June 17, 2015 6:21 PM
To: s.22 .
Subject: RE: Noise Complaints

We don't have internet access at our place of residence. So leave a letter in the mailbox with days and times for
showings, a day before to allow us our 24 hour notice.

We are currently at our public library in order to communicate with family members and just received your
email.

Thank you,

s.22
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Sent from Yahoo Mail for iPad 5.2
To:s.22 $.22 b\-/l $J ! st"‘jffﬂ”
Ce: 522 . - . /)'E’ 2.0

Subject: RE: Noise Complaints ' q}fgémdf S
Sent: Mon, Jun 15, 2015 12:15:37 PM / e J
Good morning *%* . ] am asking a realtor to stop by and asked for access as I

may want to list the unit for sale in addition to re-renting to a new tenant, I will ask
them to knock on your door and ask for access. Please let them in.

We also have put a For Rent sign and I will now be advertising. I wanted to leave
you undisturbed for the first half of the month but now need to find a new tenant for
your unit. What is the best way to set up viewings? I will try and get potential
renters all set up for viewing on the same day and it will likely be through Janine
until I get there at month-end.

I'will also have BC Hydro hooked up in my name as of July 1st in the event a renter
won't move in on July 1st for whatever reasons.

Thank You

s.22

From; §.22 .
Sent: May 30, 2015 4:59 PM
To: s.22

Subject: RE: Noise Complaints
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-We lost our cell phone in February so have no phone, internet or tv and realize 1t is difficult to contact us

~-we still have not received copies of our lease as required and requested

_We WEIC unaware we were In a strata (rec. rules in February) and got 522 | the dog, in dec. and are unwilling
to give hef Up-{+emaye er) Sed JOERTAL AgrtbAna

-we were/promised that the shed roof Wwould be repaired so it didn't leak which did not happen. We were forced
to store it inside-afid then had to store it at your request at a cost of $75/mo.

-a§ we are unable to have quiet enjoyment we are giving our notice to vacate on July 1, 2015

- mitigating factors are not being given proper notice for inspectiens;-heing forced to sign unnecessary forms,

being watched and harassed from other tenants, S22 | and’promised $t rage
ggpc this is satisfactory FEw AT 3
. 4 M
: o' s - 5LOJZ
Sent from Yahoo Mail for iPad v (GZL uz
; = — v wAY Py MY
APt i
ot
S e — — i © i Smn Renee gw Sisar | o=
From: s.22 :
To: s.22 "

Subject: RE: Noise Complaints
Sent: Mon, May 4, 2015 3:19:07 PM

Hello 22 Well I don't have a lot to add at this point. I spent an hour and a half trying to Skype in ( or phone) to the
council meeting, [ called two of the members and did have a conversation with one 20 minutes before the meeting. I told
her that T wanted to join into the meeting and also gave her my cell number. Anyway no one called and [ wasn't able to
join the meeting and I have sent and left email and phone messages. The member I had talked to had very negative things

Ireally don't want to get in a he said she said thing here and I don't want a bunch of fines to build up from the strata. |
don't want tenants moving in and out either as that is a real pain. The Strata is not ( and had not) returned my calls or
emails in a timely matter so [ think I should be concerned. Before I decide on an extra pet or not ( if the council enforces
the bylaw) I would like to talk with you again so please call.

I would also like to have S-22 drop by this week and to a walk through to ensure no damage by pets or other has
happened in the unit and there are no other concerns before I commit on the pet issue ( if not blocked by Strata). If
everything is fine I will continue to argue on your behalf. Again a previous tenant in that unit had a small dog and I had to
pull all of the carpets out and paint and it cost me dearly so I need to have a bit of peace of mind here.

Yours sincerely
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s.22

Sept: May 2, 2015 9:20 Py
To)s.22
Subject: Noise Complaints

Unit S -running up and down stairs 6:30AM-8AM
11PM All day some weeken -Boys talk loudly-Screws in ouféide wall-eyesore-
We parked in driveway once to allow me easier access 10 js.22 Cn . car not left
unattended and moved when requir 522 lstors potogized-for her abusive eI

where it gets strewn about by cats-{V on wall behind our couch causing excessive ¥oise. s-2
s2 in Dec. and was awakened numerous ynoises froms2 & s-22"~————"
“Since she hears so much noise from us doesn't she realize that we do tog? |22 has metal shower hooks which

we hear)- We are adults and need to learn to live 5ide by side-Has Stramconsidered that the far wall between
suites is inadequate and their liability?-We are unable to enjoy peaMmoved in- no
fi

problems with previous occupants-Qur yard is cut and raked weekly and there is \ge strewn around-We
do not answer the door if: -We are not home -We don't hear the be]l (s.22 K
/X $.22 =The police were here again last night as S-22 witnessed some young adults breaking into

vehicles (one truck was from our complex and needed a witness statement)-There is also activity from Victim
Services. Not all police cars are a result of negative behaviour on our part.-The dog is not left outside to bark
for hours-Complaint is based on hearsay, assumptions, and embellishments

———
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8.22 Tﬁ”fr i I
From: s.22
Sent: July 14, 2015 10:22 AM
To:; |s.22
From: s.22

They don't have a email any more so ) what i

is the proposal
%2015/07/08 11:00:35AM

Sent from my HTC

A{ @MAJL&{ [arp Lovds (D’choorn}f_

s.22

e emall 41333'8”??
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s.22

From: $.22

Sent: July 8, 2015 12:27 PM

To: s.22 _

Subject: Re: Noise Complaints .

Dear s.22

.22 was not at the unit July 1st, as she was at work till 6om, so what time did you arrive at -2 .700
Collingwood? As we had to hire movers, due to the fact s.22 works full time s.22

s.22 S

I'have been requesting a copy of the rental agreement that S22 stated that she would drop off and leave in the
mailbox, after signing it in October 2014,

No move out inspection was done as s.22 and | were not present. Doing a inspection with a person that's
not a tenant isn't legal,

| am not giving you consent to keep the damage deposit, as 522 had to take her cat to the vet after
consuming mouse poison that was put out and we were not informed about it, also finding half decomposed mice
stuck to a glue trap is toxic to pets and humans health.

(You were informed we had a cat,' when we agreed to move in and not being informed by poison that was put out
means that you are liable as | have already talked with a lawyer,

Thank you,

s.22

On Wednesday, July 8, 2015 10:31 AM, 52 wiote: ¥ CFFFz oF
Pwefwifﬁ— By
s i Lo el -

Dear *% | would like to propose that you send me your consent to

keep the damage deposit and pet deposit to offset the damages and expenses to the
unit that | have had to incur .Email is fine or you can mail me a copy to s22

=2 Kamioops, BC s - Our rental agreement allowed for one pet only.
Additional animals were brought into the unit by you and have caused considerable
damage to the unit. .

In addition, we were not be able to show the unit due to stench from animal urine and
the unit being left in a dirty messy state until yesterday after cleaners washed walls :
floors , bathrooms and appliances. We also had to wait until you left a day late after
your tenancy expired on June 30th. We still have not had the keys returned as
requested of your appointee s22 ( his last name not provided to us). New locks are
being installed in the unit and there is a cost for that as well. |f you do not consent then

| will seek loss of rent for July.
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$.22 £ ‘E L5 pons e

From: $.22

Sent: July 8, 2015 5:08 PM

To: $.22 i

Subject: Re: Noise Complaints <22
X My contact address is S22 - o

Kamloops, BC -

$.22 i - < /» \

,( contact phone number is s-22 ( — AT D AME N T Supp & '

——————

Hours of availability for final inspection are 6:30- 9:30 pm. If not suitable pls contact me and we can arrange
something else. Where can we return the keys?

We still have not received copies of the lease and amendments of May 2015 and so e-mail was the only written
form of commu nication we had as we have no internet at home.

Thank vou,
5.22

On Wednesday, July 8, 2015 2:10 PM, s.22 wrote:

Thank you.We have pictures to. Again | will discuss all of this at the hearing once a date is set,

If you want to advise of your forwarding address and phone number for the hearing great. If not at least | had
the courtesy to ask

Thank you

s.22

Sent from my HTC

----- Reply message ---—
From; s.22

To: 822 _ \Lrok .

Subject: Noise Complaints 7 J\[ v }JU‘J >

Date: Wed, lul 8, 2015 1:53 PM }L ﬂ ;
c

22 . . .
° has filled damages for vet cost for her pet consuming poison that you put out and never informed us.

Ifs22  gave me a copy of the rental agreement, than why have | been asking for one for the Jast 8 months?

You think us living with decomposed, dead mice IS HEALTHY? Good thing I have pictures and of the mold on my
property and the black mold growing on s.22 clothes.



Jul. 15. 2015 11:40AM  Ssrvice B.C. Kamloops No. 5412 P. 96/100



Jul. 15, 2015 11:41AM  F-~rvice B.C. Kamloops No. 5412 P. 97/100

Daryl Johnson

From: $.22

Sent: July 9, 2015 1:37 PM

To: $.22

Subject; Re: 2014 Terfancy Agreement and Move Out Condition Inspaction Report of July 3rd, 2014
/ S22 is not my appointee. | was not informed about any inspections wanting to be doneands.22 ~ was never

informed. So really this is a he said she said. | have already filed my paper work with the tenancy act and so has s.

s.22

On Thursday, July 9, 2015 10:22 AM, s.22 wrote:

)( His22 . Attached is a copy of the Tenancy Agreement that you where given the original copy of by
my agent s.22 on your possession of the unit last October.

%V'Also attached is a copy of the Move Out Condition Inspection report that was witness by the owner of

Units-22 in @ room by room inspection. Your nominee failed to co-operate on July 2rd at
3.55 pm when he showed up for a requested inspection date on July 2nd aithough when | phoned
him he said he could not make it. He showed up anyway on July 2nd at #:50 pm ( approximately)with
a lady in his vehicle whom we thought was 1522

| attempted to do the inspection starting in the kitchen area which was a huge mess and he said
everything was clean the night before and it wasn't your mess. My s-22 heard his
comments and viewed the mess and stench and as he (522 . last name not provided)was not
serious about doing a reasonable effort we decided to postpone the inspection notice on the door
again for the third time and had a unbiased 3rd party witness do the walk through the following day at
the same time.

You have my other email comments in earlier emails._ | also see your address for service Is 522

5.22 , Kamloops , BC ( no postal code) and that address is thes-22 .,
$22 __. The phone number you supplied is your appointee * ( last name not provided) at s-22

| will use this information on my application to the arbitrator.

Thank You

s.22
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Government Agent
- BRITISH , S “ B C Ministry of Citizens’ Services
COoLUMBIA | DEIVICE and Open Government
www.servicebc.gov.bc.ca
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a8
e ment Agent | 1o RESIDENTIAL TENANCY BRANCH: VICTORIA
Dl 280 a9 Seas ' PO BOX 9298 STN PROV GOVT
Fax250-828-4542 VICTORIA BC V8W 9J8
PHONE: (250) 387-6680
250-455 Columbia ST
Kamloops, BC"® Date: 7 T s
V2C 6K4 Il 7 S O )
N
From the desk of: | FILE#: QS 756 # PAGES (INCL. COVER): /m
' $.22
[] Gordon Swan CLIENT NAME: .
Government Agent — — =
(250)828-4541 ORDER OF EVIDENCE
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[J Wendy € CORRECTION(S)/AMENDMENT 2. Monetary Order worksheet
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Disclaimer: This facsimile i3 confidential. It is intended only for the use of the person to whom it is addressed. Any distribution

or ather use by anyone else is strictly prohibited. If you have received this facsimile in esror, please telephone us immediatelyand

destroy all attachments received with this transmission. Your co-operation is greatly appreciated.




RESIDENTIAL TENANCY BRANCH
C/0 101-3350 Douglas Street
Victoria, BC V8Z 3L1
Phone 250 387-6680 (internal use only)

TO:  Service BC Centre at; KAMLOOPS
File Number: 257668
§.22

For the Applicant:

1.

Assemble one document package for the Applicant and one for EACH Respondent.

Notice of Hearing Documents to be served no later than: _ JULY 23, 2015

2

.

Include in each package a copy of the attached:
- Notice of a Dispute Resolution Hearing letter; and
- Application for Dispute Resolution (2 pages) plus any other related
documentation IE:. Schedule of Parties, additional application page etc.

Attach the Dispute Resolution Process Fact Sheet #RTB-114 (6 pages) to each
document package prepared.

When assembling the Hearing Package place the Notice of Hearing Letter on top,
followed by the Application for Dispute Resolution, any additional pages, and the
Dispute Resolution Process Fact Sheet.

Please do not include the filing fee waiver and proof of income in any of the
packages.

. Give originals back to client.

. If there is any additional evidence, please use the revised RTB Evidence cover sheet to
fax a copy to 1-250-356-7296 quoting file number. Photos or digital evidence may be
sent to the above address. RTB must receive evidence from the applicant as soon as
possible and in any event not later than 14 clear days prior to the hearing, and evidence
from the respondent as soon as possible and in any event not later than 7 clear days prior
to the hearing. Please allow sufficient time for mailing.

Pickup Date: Fee Due:

Date: # of Pages including this one: IO Sending:

This message is intended only for the use of the individual named above and may contain
information that is privileged or confidential. If you are not the intended recipient, please
notify sender immediately by telephone.
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RESPONDENT: APPLICANT:
s.22 s.22

July 20, 2015

NOTICE OF A DISPUTE RESOLUTION HEARING

Concerning premises at: $-2 700 COLLINGWOOD, KAMLOOPS BC
File No. 257668

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Please use one of the following phone numbers and passcode below
to join the Telephone Conference Call.

DATE AND TIME OF HEARING: Thursday, December 10, 2015 at 09:30 AM

(Pacific Time)
Phone Number
- Vancouver area: (604) 899-1159
- All other locations: 1 (888) 458-1598 (toll free call)
Access Code: 6882600#

INSTRUCTIONS:
1. At the scheduled start time, call one of the numbers available:
Vancouver (604)899-1159 OR, for all other areas, 1(888) 458-1598.

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing.
Press *0 to reach an operator if you encounter a problem joining the conference call or anytime during the
call.

Now, follow the prompts:
2. When asked, key in your access code: It is shown above.
3. When asked, say your FULL NAME, then press #.
4. You have now joined the conference call, and will hear music while others join the call.

GENERAL INFORMATION about your responsibility and the hearing
1. Evidence to support your position is important and must be given to the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.
2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB
or a Service BC Office or check online at <http://www.rto.gov.bc.ca/>.
You (or your agent) must participate in the hearing at the time and date assigned.
The hearing will continue without you if you or your representative is not in attendance.
A final and binding decision will be issued once the hearing is concluded.

ok w

Attachments:  Originating Application RESIDENTIAL TENANCY BRANCH

RTB Fact Sheets containing important information for you

Office of Housing and Construction Standards Mailing Address:

Residential Tenancy Branch PO Box 9298 Telephone: 250 387-1602
Stn Prov Gowvt Toll Free: 1 800 665-8779
Victoria BC VBW 9J8 Facsimile: 250 356-7296



. BRITISH
COLUMBIA
July 20, 2015

RESPONDENT: APPLICANT:
s22 5.22

NOTICE OF A DISPUTE RESOLUTION HEARING

Concerning premises at: 52 700 COLLINGWOOD, KAMLOOPS BC
File No. 257668

A date has been set for a hearing to resolve the dispute described in the attached Application form. This hearing will be
conducted by TELEPHONE CONFERENCE CALL. Please use one of the following phone numbers and passcode below
to join the Telephone Conference Call.

DATE AND TIME OF HEARING: Thursday, December 10, 2015 at 09:30 AM

(Pacific Time)
Phone Number
- Vancouver area: (604) 899-1159
- All other locations: 1 (888) 458-1598 (toll free call)
Access Code: 68826004

INSTRUCTIONS:
1. Atthe scheduled start time, call one of the numbers available:
Vancouver (604)899-1159 OR, for all other areas, 1(888) 458-1598.

NOTE: Calling in prior to your scheduled start time may result in you not successfully entering your hearing.
Press "0 to reach an operator if you encounter a problem joining the conference call or anytime during the
call.

Now, follow the prompts:
2. When asked, key in your access code: It is shown above.

3. When asked, say your FULL NAME, then press #.
4. You have now joined the conference call, and will hear music while others join the call.

GENERAL INFORMATION about your responsibility and the hearing

1. Evidence to support your position is important and must be given to the other party and to the Residential
Tenancy Branch before the hearing. Instructions for evidence processing are included in this package.
Deadlines are critical.

2. Residential Tenancy Branch Rules of Procedure apply to the proceedings: For details, contact the RTB
or a Service BC Office or check online at <http://www.rto gov.bc.ca/>.

3. You (or your agent) must participate in the hearing at the time and date assigned.

4. The hearing will continue without you if you or your representative is not in attendance.

5. Afinal and binding decision will be issued once the hearing is concluded.

RESIDENTIAL TENANCY BRANCH

Attachments:  Originating Application
RTB Fact Sheets containing important information for you

Office of Housing and Construction Standards Mailing Address:

Residential Tenancy Branch PO Box 9298 Telephone: 250 387-1602
Stn Prov Govt Toll Free: 1 800 665-8779
Victoria BC V8W 9J8 Facsimile: 250 356-7296
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Dispute Resolution Services

BRITISH Residential Tenancy Branch
COLUMBIA Office of Housing and Construction Standards

File No: 257668

In the matter of the Residential Tenancy Act, SBC 2002, c. 78, as amended

Between <2
' , Landlord(s),

Applicant(s)

And

s.22 s.22

and , Tenant(s),

Respondent(s)

s.22

Regarding a rental unit at: - 700 COLLINGWOOD, KAMLOOPS, BC

Date of Hearing: December 10, 2015, by conference call.

Date of Decision: December 18, 2015

Attending:
For the Landlord:

For the Tenants: No one



Dispute Resolution Services Page: 1

s

BRITISH Residential Tenancy Branch
COLUMBIA Office of Housing and Construction Standards

DECISION
Dispute Codes MND MNSD MNDC FF

Introduction

This hearing was convened as a result of the landlord’s application for dispute
resolution under the Residential Tenancy Act (the “Act”) for a monetary order for
damage to the unit, site or property, for money owed or compensation for damage or
loss under the Act, regulation or tenancy agreement, to keep all or part of the security
deposit and pet damage deposit, and to recover the cost of the filing fee.

The landlord appeared at the teleconference hearing and gave affirmed testimony.
During the hearing the landlord was given the opportunity to provide his evidence orally.
A summary of the evidence is provided below and includes only that which is relevant to
the hearing.

As the tenants did not attend the hearing, service of the Notice of a Dispute Resolution
Hearing (the “Notice of Hearing”), Application for Dispute Resolution (the “Application”)
and documentary evidence were considered. The landlord testified that the Notice of
Hearing, Application and documentary evidence were served on the tenants by
registered mail on July 20, 2015, comprised of one registered mail package for each
tenant. The landlord provided two registered mail tracking numbers in evidence and
confirmed that when the packages were tracked online, the packages were both shown
as “successfully delivered” on July 21, 2015. The landlord testified that the packages
were addressed to the tenants’ forwarding address provided in writing by the tenants in
an e-mail dated July 8, 2015. Based on the above, | accept that the tenants were served
as of July 21, 2015, when the registered mail packages were successfully delivered to
both tenants.
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Preliminary and Procedural Matters

During the hearing, the landlord requested to reduce items #9 and #10 of his monetary
claim from $2,367.01 to $100.01 as the landlord made an insurance claim due to the
damages to the rental unit and that he received compensation from the insurance
company in the amount of $3,267.00, although had to pay a $1,000.00 deductible to the
insurance company. The amount of $100.01 was explained by the landlord as follows:

$3,267.00 cheque from insurance company
- $1,000.00 insurance deductible paid by the landlord

$2,267.00
- $2,367.01 which were the original combined amounts being claimed for #9
and #10

$100.01 being claimed by the landlord for items #9 and #10
| find that a reduction of the landlord’s claim does not prejudice the tenants and permit
the landlord to reduce his claim for items #9 and #10 to $100.01 pursuant to section

64(3) of the Act.

Issues to be Decided

¢ |s the landlord entitled to a monetary order under the Act, and if so, in what
amount?

e What should happen to the tenants’ security deposit and pet damage deposit
under the Act?

Backaround and Evidence

A copy of the tenancy agreement was submitted in evidence. A fixed term tenancy
began on October 1, 2014, and was scheduled to revert to a month to month tenancy
after September 30, 2015. Monthly rent in the amount of $1,200.00 was due on the first
day of the month. A security deposit of $600.00 and a $600.00 pet damage deposit
were paid by the tenants, which the landlord continues to hold.

The landlord’s reduced monetary claim is as follows:
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ITEM DESCRIPTION AMOUNT CLAIMED
1. Cleaning supplies $50.09

2. Re-key dead bolts to rental unit $118.66

3. Odour treating paint $30.88

4. Bleach and paint roller kit $18.79

5. Replace missing toilet seat $49.59

6. Paint primer and related products $132.52

7. Dumping fee $15.00

8. Cleaning labour fees $200.00

9. Carpet replacement $100.01(see preliminary
10. Labour to install carpets matters)

11. Labour to remove old carpets, paint $500.00
floors/walls/ceilings

12. Dumping fee for old carpets and underlay only $18.40

13. Loss of rent for July 2015 due to condition of rental $1,200.00

unit and significant repairs required

TOTAL $2,433.94

The landlord testified that the carpets in the rental unit were less than one year old at
the start of the tenancy and that the paint in the rental unit was less than six months old
when the tenancy began.

Regarding item 1, the landlord referred to the condition inspection report and photos
submitted in evidence and a receipt in the amount of $50.09 in support of this portion of
the landlord’s claim.

Regarding item 2, the landlord testified that the tenants did not return the rental unit
keys at the end of the tenancy. The landlord referred to the condition inspection report
submitted in evidence and a receipt in the amount of $118.66 in support of this portion
of the landlord’s claim.

Regarding item 3, the landlord referred to the condition inspection report and a receipt
submitted in evidence in the amount of $30.88 in support of this portion of the landlord’s
claim.
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Regarding item 4, the landlord referred to the condition inspection report and a receipt
submitted in evidence in the amount of $18.79 in support of this portion of the landlord’s
claim.

Regarding item 5, the landlord referred to the condition inspection report and a receipt
submitted in evidence in the amount of $49.59 in support of this portion of the landlord’s
claim.

Regarding item 6, the landlord referred to the condition inspection report and a receipt
submitted in evidence in the amount of $132.52 in support of this portion of the
landlord’s claim.

Regarding item 7, the landlord referred to the condition inspection report and a receipt
submitted in evidence in the amount of $15.00 in support of this portion of the landlord’s
claim.

Regarding item 8, the landlord referred to the condition inspection report, photos and a
receipt submitted in evidence in the amount of $200.00 in support of this portion of the
landlord’s claim.

For items 9 and 10, the landlord referred to the condition inspection report, photos and
receipts submitted in evidence in the amount of $1,770.19 and $596.82 in support of
these portions of the landlord’s claim. As mentioned above, the insurance company
amount has been deducted from the amount that the landlord is claiming against the
tenants for this portion of the landlord’s claim.

Regarding item 11, the landlord stated that while he was not charging for his own labour
to repair the rental unit which was three times the amount of labour he is claiming
against the tenants for in item 11, the landlord is claiming $500 for 25 hours of labour at
$20.00 per hour that he paid another person to assist in disposing of carpets, cleaning
and painting the floors, walls etc. after the tenants’ pet had urinated all over the rental
unit. The landlord referred to the condition inspection report and a receipt submitted in
evidence in the amount of $500.00 in support of this portion of the landlord’s claim.

Regarding item 12, the landlord referred to the condition inspection report and a receipt
submitted in evidence in the amount of $18.40 in support of this portion of the landlord’s
claim.
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Regarding item 13, the landlord is claiming for loss of $1,200.00 for July 2015 rent as
the tenants vacated the rental unit on July 2, 2015 and according to the landlord’s
undisputed testimony the tenants left the rental unit damaged, extremely dirty and in
such a poor condition that it could not be re-rented in July 2015. The landlord described
the rental unit left by the tenants as having a horrible smell and damages that were in
need of repair before it could be re-rented.

Analysis

Based on the evidence presented and the undisputed testimony of the landlord provided
during the hearing, and on the balance of probabilities, | find the following.

Landlord’s claim for cleaning costs —I find that the condition inspection report
submitted in evidence supports that the rental unit required significant cleaning at the
end of the tenancy. Section 37 of the Act states:

Leaving the rental unit at the end of a tenancy
37 (2) When a tenant vacates a rental unit, the tenant must

(a) leave the rental unit reasonably clean, and
undamaged except for reasonable wear and tear,
and

(b) give the landlord all the keys or other means of
access that are in the possession or control of the
tenant and that allow access to and within the
residential property.

[my emphasis added]

Based on the above, | find the tenants breached section 37 of the Act by failing to leave
the rental unit in reasonably clean condition at the end of the tenancy. Given the above,
| find the landlord has met the burden of proof in proving all costs related to cleaning the
rental unit.

Remainder of landlord’s monetary claim - | find the landlord has provided sufficient
evidence to support his entire monetary claim, which includes a comprehensive
condition inspection report, receipts, photos, and undisputed testimony which supports
the landlord’s entire claim. Therefore, | find the landlord has met the burden of proof and
is entitled to the full amount of his total claim which total $2,433.94, and includes the
cleaning costs referred to above.
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As the landlord’s application had merit, | grant the landlord the recovery of the filing fee
in the amount of $50.00.

| find the landlord has established a total monetary claim in the amount of $2,483.94 for
items 1 to 13 inclusive, comprised of $2,433.94 in cleaning costs, costs to repair
damages caused by the tenants, and loss of July 2015 rent of $1,200.00, plus the
recovery of the $50.00 filing fee. The landlord continues to hold the tenants’ security
deposit of $600.00 and pet damage deposit of $600.00, neither of which have accrued
any interest to date.

| authorize the landlord to retain the tenants’ full security deposit of $600.00 and full pet
damage deposit of $600.00 in partial satisfaction of the landlord’s monetary claim. |
grant the landlord a monetary order pursuant to section 67 of the Act, for the balance
owing by the tenants to the landlord in the amount of $1,283.94.

Conclusion

The landlord’s application is successful.

The landlord has been granted a monetary order pursuant to section 67 of the Act, for
the balance owing by the tenants to the landlord in the amount of $1,283.94. This order
must be served on the tenants and may be filed in the Provincial Court (Small Claims)
and enforced as an order of that court.

This decision is final and binding on the parties, unless otherwise provided under the
Act, and is made on authority delegated to me by the Director of the Residential
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act.

Dated: December 18, 2015

St

~Tangedal, Arbitrator
Residential Tenancy Branch




Residential Tenancy
Branch ' R7B-136

=tEl

. J
Now that you have your decision...
All decisions are binding and both landlord and tenant are required to comply.
The RTB website (www.gov.bc.ca/landlordtenant) has information about:
e How and when to enforce an order of possession:
Visit: www.gov.bc.ca/landlordtenant/orders
e How and when to enforce a monetary order:
Visit: www.gov.bc.ca/landlordtenant/orders
« How and when to have a decision or order corrected:
Visit: www.gov.bc.ca/landlordtenant/review to learn about the
correction process
« How and when to have a decision or order clarified:
Visit: www.gov.bc.ca/landlordtenant/review to learn about the
clarification process
e How and when to apply for the review of a decision:
Visit: www.gov.bc.ca/landlordtenant/review to learn about the review process
Please Note: Legislated deadlines apply
To personally speak with Residential Tenancy Branch (RTB) staff or listen to our 24 Hour Recorded
Information Line, please call:
e Toll-free: 1-800-665-8779
e Lower Mainland: 604-660-1020
e Victoria: 250-387-1602
Contact any Service BC Centre or visit the RTB office nearest you. For current information on locations and
office hours, visit the RTB web site at www.gov.bc.ca/landlordtenant
Residential Tenancy Branch -~ '
#RTB-136 (2014/12, BRITISH
( ) COLUMBIA



Dispute Resolution Services
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BRITISH Residential Tenancy Branch
COLUMBIA Office of Housing and Construction Standards

File No. 257668

Date: December 18, 2015
In the matter of the Residential Tenancy Act, SBC 2002, c. 78, as amended

Between
5.22 , Landlord(s),
Applicant(s)

And
§.22

"and $-22 , Tenant(s),
Respondent(s)

Re: An application pursuant to sections 38, 67, and 72 of the Residential Tenancy Act
regarding a rental unit at:

$2 - 700 COLLINGWOOD, KAMLOOPS, BC

ORDER

Having heard the evidence of the Applicant and in the absence of the Respondents,
who did not appear, although sufficiently served,

| HEREBY ORDER, pursuant to section 67 of the Residential Tenancy Act, the
Respondents, $-22 and s22 , to pay to the
Applicant, s-22 , the sum of $1,283.94

Dated: December 18, 2015

St

~Tangédal, Arbitrator
Residential Tenancy Branch




255582 — AUDIT NOTES (copy and pasted from CMS)

2015-02-06 12:25:12 PM

ARSystem >>> The Primary Applicant Type has changed and has been set to Tenant
ARSystem >>> The Primary Applicant Last Name has changed and has been set to $:22
ARSystem >>> The Primary Applicant First Name has changed and has been set to $:22
ARSystem >>> The Primary Applicant Unit has changed and has been set to 2-2

ARSystem >>> The Primary Applicant Street Address has changed and has been set to 700
COLLINGWOOD DR

ARSystem >>> The Primary Applicant City has changed and has been set to KAMLOOPS
ARSystem >>> The Primary Applicant Province has changed and has been set to BC

ARSystem >>> The Primary Applicant Postal Code has changed and has been set to $.22

ARSystem >>> The Primary Applicant Day Phone has changed and has been set to $.22
ARSystem >>> The Primary Respondent Type has changed and has been set to Landlord
ARSystem >>> The Primary Respondent Last Name has changed and has been set to s.22
ARSystem >>> The Primary Respondent First Name has changed and has been set to s.22
ARSystem >>> The Primary Respondent Street Address has changed and has been set to s.22
ARSystem >>> The Primary Respondent City has changed and has been set to KAMLOOPS
ARSystem >>> The Primary Respondent Province has changed and has been set to BC
ARSystem >>> The Primary Respondent Postal Code has changed and has been set to s.22
ARSystem >>> The Primary Respondent Day Phone has changed and has been set to $.22
ARSystem >>> The Second Respondent Type has changed and has been set to Landlord
ARSystem >>> The Second Respondent Last Name has changed and has been set to s.22
ARSystem >>> The Second Respondent First Name has changed and has been set to $-22
ARSystem >>> The Second Respondent Street Address has changed and has been set to s.22

ARSystem >>> The Second Respondent City has changed and has been set to KAMLOOPS

ARSystem >>> The Second Respondent Province has changed and has been set to BC



ARSystem >>> The Second Respondent Postal Code has changed and has been set to $-22
ARSystem >>> The Second Respondent Day Phone has changed and has been set to $-22
ARSystem >>> The Dispute Province has changed and has been set to BC

ARSystem >>> The Total Amount Claimed has changed and has been set to 0.00
ARSystem >>> The Fee Recovery Requested has changed and has been set to No
ARSystem >>> The Fee Waiver Requested has changed and has been set to No

ARSystem >>> File Number, 255582, was added

ARSystem >>> The Record Status has changed and has been set to Submitted

2015-02-06 12:27:50 PM

ARSystem >>> The Dispute Street Address has changed and has been set to s.22
ARSystem >>> The Dispute City has changed and has been set to KAMLOOPS
ARSystem >>> The Dispute Postal Code has changed and has been set to s:22
ARSystem >>> The Dispute Type has changed and has been set to RTA
ARSystem >>> The Dispute Service Code has changed and has been set to 4090

ARSystem >>> The Total Amount Claimed has changed and has been set to 2200.00

ARSystem >>> The Filing Fee has changed and has been set to 0.00

2015-02-10 9:26:31 AM

ARSystem >>> The Hearing Date was changed from to 18/08/2015
ARSystem >>> The Hearing Time was changed from to 02:30 PM
ARSystem >>> The DRO Code was changed from to $:22

ARSystem >>> The Hearing Type was changed from to Conference Call

ARSystem >>> The Hearing Location was changed from:



to:

Residential Tenancy Branch Victoria

Suite 101

3350 Douglas Street

Victoria, BC V8Z 3L1

ARSystem >>> The WheelChair Access Required field was changed from No to
ARSystem >>> The Conference Bridge Number was changed from to 1 (888) 458 - 1598
ARSystem >>> The Participant Code was changed from to 1657793#

ARSystem >>> The Moderator Code was changed from to 9763918#

2015-02-109:27:23 AM

NO CROSS APPS FOUND;

2015-02-109:27:28 AM

ARSystem >>> The Record Status has changed and has been set to Scheduled

2015-02-10 11:31:58 AM

LEFT MSG FOR THE APP RE-P/U; SERVICE WITHIN 3 DAYS; LATEST 13 FEB TO BOTH PARTIES SEPRATELY;

2015-03-19 8:23:35 AM
ARSystem >>> The Hearing Date was changed from 18/08/2015 to
ARSystem >>> The Hearing Time was changed from 02:30 PM to

s.22

ARSystem >>> The DRO Code was changed from to

ARSystem >>> The Hearing Type was changed from to



ARSystem >>> The Hearing Location was changed from:
Residential Tenancy Branch Victoria
Suite 101
3350 Douglas Street
Victoria, BC V8Z 3L1
to:
ARSystem >>> The Conference Bridge Number was changed from 1 (888) 458 - 1598 to
ARSystem >>> The Participant Code was changed from 1657793# to

ARSystem >>> The Moderator Code was changed from 9763918# to

2015-03-19 8:23:57 AM

ARSystem >>> The Record Status has changed and has been set to Abandoned

2015-03-19 8:33:02 AM

SBC FAXED DOCUMENT STATING PACKAGES WERE NOT PICKED UP. SETTING TO ABANDONED.
2015-04-07 11:49:14 AM

APP CALLED TO SEE WHY NOH NOT SENT. EXPLAINED THTAT WE ALLED HER ON FEB 10 BUT SHE DID
NOT PICK UP DOCS. SHE SAID SHE LOST HER CELL PHONE AND WAS ONLY USING HER LAND LINE.
EXPLAINED THAT WE CALLED HER ON THE PHONE NUMBER PROVIDED ON APPLICATION AND THAT SHE
WOULD NOW HAVE TO REAPPLY SINCE THIS CLAIM IS NOW ABANDONDED.



Landlord Application for Dispute Resolution

| C%}Eg’éfgﬂ Residential Teni#n;% 8Br_an.{;h

FILE #: 812547

he personal information recorded on this form is collected under the authority of s. 59, Residential Tenancy Act and s. 52,
anufactured Home Park Tenancy Act for the purpose of administrating the Acts. The information may be disclosed to the public
n accordance with the Freedom of Information and Protection of Privacy Acl. Questions about the callection of this information to
an information Officer at 604-860-1020 in Vancouver, or 387-1602 in Victoria or 1-800-665-8779.
NOTE he:full legalinam part g it ega

I his application is being made under: RTA
LANDLORB{S):appiicant(s) The: niasking fordispute resolution is: Landior

s.22 8.22
last name " first and middle name(s)

522 | [522 | | [ kamLoops | [ BC [ =22 |
unit/site street address city province postal code
unitfsite mailing address ity province postal code

$.22 $.22 J l $.22 ! ‘ $.22 I | $.22 | |_s.22 I
daytime phone number other phone number fax number for service
FENANT{S) Resparident(s) The othi
s.22 | l .22
last name first and rmiddle namels)
| s.2 | | 700 COLLINGWOOD DRIVE || KAMLOOPS [ | BC | | $22
unit/site street address city province postal cade
unitfsite mafling address city B rovince postal code
i — I —
aéYtime phone humber other phbne number fax number far service

PISPUTEADDRESS (address of:the rental unit or manifactured home gite)

2'2 ! | 700 COLLINGWQOD DRIVE KAMLOOPS BC |_5-22

unitfsite street address city province postal code

SIGNATURE 522 DATE  2013-09-16 2:35:22PM Page 1 of 2



FILE #; 812547

A Dispute Resolution Officer has the authority to make decisions regarding the types of disputes listed below,
[ MNR WINSD OPR CPR MND MNR MNSD FF 2.787.50
Monetary Order

dispute codes

Dispute Code  Dispute Crder

FF Recover filing fee from the tenant for the cost of this application

MND For damage fo the unit, site or property

MNR For unpaid rent or utilities

MNSD To keep all or part of pet damage deposit or security deposit

OFR The tenant has not paid rent or utilities
Date the Notice to End Tenancy referred to in this Application was September 03,2013
How was it Posted on door of the rental unit

caniacd?
' order or decision requested (including itemized monetary amounts where applicable)

Late on rent and anly $250.00 received towards monthly rent of $1175. Tenant also gave a verbal notice (nit for end of
September. and no written notice given. AS of September 17th balance of rent as not been received. Landlord is actively
attempting to rent unit out but unit is extremely unclean and needs to be cleaned. Minor damage to unit by tenant. Prospective
tenants say the unit smells due to dog stains on new carpet installed for this tenant, broken lower toilet and rotten smells fridge]
in kitchen. Back yard of unit not mowed , garden beds unkept,and litteréd with junk, black garbage bags and toys. To date 4
sets of potential tenants have viewed this unit and none want to rent due to the condition. As a landlord | request immediate
possessiort to clean the unit for habitation. Damage to ¢abinets, walls, screen door and floors but current extent not known at

this time. No room here for calculations!!!

Details of the Dispute

SIGNATURE .22 DATE 2013-09-16 2:35:22PM Page 2 of 2
End of Application




Dispute Resolution Services

BRITISH Residential Tenancy Branch
COLUMBIA Office of Housing and Construction Standards

File No: 812547

In the matter of the Residential Tenancy Act, SBC 2002, c. 78, as amended
Between
5.22
, Landlord(s),
Applicant(s)
And
$.22 , Tenant(s),
Respondent(s)

Regarding a rental unit at: s 700 Collingwood Drive, Kamloops, BC

Date of Hearing:  October 28, 2013, by conference call.

Date of Decision: October 28, 2013

Attending:
For the Landlord: No Appearance

For the Tenant: No Appearance



Dispute Resolution Services Page: 1

BRITISH Residential Tenancy Branch
COLUMBIA Office of Housing and Construction Standards

DECISION
Dispute Codes OPR, MNR, MNSD, MND, FF

This matter was set for a conference call hearing at 9:00 a.m. on this date. The line
remained open while the phone system was monitored for ten minutes and no
participant called into the hearing during this time. As neither Party appeared at the
conference call, this application is dismissed with leave to reapply. Leave to re-apply is

not an extension of any applicable limitation period.

This decision is made on authority delegated to me by the Director of the Residential
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act.

Dated: October 28, 2013

e/

R. Weitzel, Arbitfator
Residential Tenancy Branch
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Now that you have your decision...

All decisions are binding and both landlord and tenant are required to comply.

The RTB website (www.rto.gov.bc.ca) has information about:

How and when to enforce an order of possession:
Fact Sheet RTB-103: Landlord: Enforcing an Order of Possession

e How and when to enforce a monetary order:
Fact Sheet RTB-108: Enforcing a Monetary Order

¢ How and when to have a decision or order corrected:
Fact Sheet RTB-111: Correction of a Decision or Order

¢ How and when to have a decision or order clarified:
Fact Sheet RTB-141: Clarification of a Decision or Order

e How and when to apply for the review of a decision:
Fact Sheet RTB-100: Review Consideration of a Decision or Order (Please

Note: Legislated deadlines apply)

To personally speak with Residential Tenancy Branch (RTB) staff or listen to our 24 Hour Recorded
Information Line, please call:

e Toll-free: 1-800-665-8779
e Lower Mainland: 604-660-1020
e Victoria: 250-387-1602

Contact any Service BC Centre or visit the RTB office nearest you. For current information on locations and
office hours, visit the RTB web site at www.rto.gov.bc.ca

Residential Tenancy Branch ~
RTB-136 (2011/07 BRITISH
# 36 (2011/07) COLUMBIA



