Taylor, Heather HLTH:EX

A
From: Taylor, Heather HLTHEX
Sent: Friday, November &, 2015 2:41 PM
To: 'Bev Hooper' ;
Subject: RE: Contract for Signature Between Ministry of Health and Hooper Access and Privacy !
Consulting

Actualty —we need to get the original signed. Please do not enter a date — the effective date has to be prior 1o oron the
day your work began. The date will reflect your actual start date and 'l add it when Brad signs for the Ministry. Ull
distribute the fully executed contract to you at that point.

Dnce signed and filed with Contract Management, { requiremant over here} I'll prepare the modification to reflect our
discussion and ask you to sign that as well,

When you sign, please pdf the contract and return it to my attention.

Cheers and thanks.

Heather 1 Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sector IM/IT | Ministry of Health
2nd Fleor, 1515 Blanshard Street | Victoria, BC VBW 3C8
Office: 250 852-3206

Keep Calm and Carry On :
* |
i ‘Services

Branch

Connecting IT soletions with minfstry business prioritias
and providing heafth sector identity services

Warning: This emeil is intended only for the Use of ihe individual or organization to whom it is addressed. it may contain infermation that Is privileged or
confidonbial, Any distribution, disclosure, copying, or other use by anyene efse is sirictly prohibited, If you have recefved this in error, please lelephone
or g-mall the sender immeadiately and delele the message.

From: Bev Hooper (mailto: bevhooper@shaw.ca]

Sent: Friday, November 6, 2015 2:35 PM

To: Taylor, Heather HLTH:EX

Subject: Re: Contract for Signature Between Ministry of Heaith and Hooper Access and Privacy Consulting

No | have not signed the contract yet. Would you like me to wait and sign the amended version?
Bev

Bev Hooper

Hooper Agcess and Privacy Consuiting Ltd
3rd Foor, 848 Courtney Street
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Victoria, BC V&W 104
tel: 250 595-3180
Celi: 250 896-4272
hogperconsulting.ca

On Nov 6, 2015, at 2:23 PM, Tavlor, Heather HLTH:EX <Heather.Tavlor@gov.be.ca> wrote:

Hi Beveriey — | received a text of your voice mail — but our phone system does not do a goed job of
translating speech to text.

Sa - have you signed the contract yet?
if so, cowld you send it to me and I'll have it signed within the Ministry,
After that, | have to do a modification to do the following:

1. Correct the Ministry address {we were advised of a new address to use after | had sent you the
contract)

2. Correct your address

Add wording to Schedule F, and

4, Add Schedule G6 (because you are working with files cantaining parsonal and sensitive
information).

W

¥'m at my desk now, so if you have a chance to either e-matil e or call me, I'm available.
Cheers

tHeather

Heather | Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sector IM/IT { Ministry of Health
2nd Floor, 1515 Blanshard Street | Victoria, BC  VBW 3(8B
Office: 250 952-3206

Keep Colm and Carry On

<image00L.Jpg>
Cannecting IT solistigns with ministry business pricrities
and providing heakth sector identity services

Yaming: This email is intended only for the use of the individual or crganization to whom it is adoressed. If may conlain
information ihat Is privileged or confidential. Any distribution, disclostirs, copying, or other use by anyone alse is sirictly prohibited. If
you have received this in emrar, pleass felephone or e-mall the sender immadiately artd delele the message.
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From: Bev Hooper [mailto:bevhogper@shaw.ca]

Sent: Friday, November 6, 2015 2:08 PM

To: Taylor, Heather HLTH:EX

Subject: Re: Contract for Signature Between Ministry of Health and Hooper Access and Privacy
Consulting

Hi Heather, | just noticed on the contract that my address is wrong as well. The address below is the
correct one

thanks

Bav

Bev Hooper

Hooper Acgess and Privacy Consulting Ltd
3rd Floor, 848 Courtney Street

Victoria, BC V8W 1C4

tel: 250 595-3180

Cell: 250 896-4272

hooperconsuiting.ca

On COct 27, 2015, at 2:07 PM, Taylor, Heather HLTH:EX <Heather Taylor@gov. ke ca>
wrote;

Thanks, Bev. Willlook forward to receiving it fram you on Thursday.
Cheers

Heather

Heather ] Tavior

Manager, Procurement and Contracts

IT Services Branch | Health Sector IM/IT | Ministry of Health
2nd Floor, 1515 Blanshard Street | Victoria, BC VBW 3(8
Office: 250 952-3206

Keep Coim and Carry On

<imagel0l.jpg>
Cannecting ET solutians with mlaistry husiness priorities
and providing health sector identity services

Warning: This emai! is intanded only for the use of the individuai or organization ta whom # is addressed. i
ray contain informatian that is privileged or confidential. Any distribution, disclosure, copying, or ofher use by
anyone eise is slicily profibited. If you have received this in etror, please tefephone or e-mail the sender
immediately and defete the messags.
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From: BEY HCOPER {mailto:bevhooper@shaw.ca]

Sent: Tuesday, October 27, 2015 2:05 PM

To: Tavlar, Heather HLTHIEX

Cc: Kocurek, Brad A HLTH:EX

Subject: Re: Contract for Signature Between Ministry of Health and Hooper Access and
Privacy Consulting

Thanks Heather g 22 but will sign the contract upan my
return Thursday

Regards

Bev

Bev Hooper

Hooper Access and Privacy Consulting Ltd.
3rd Floor, 848 Courtney 5t

Victoria, BC.

Qn Oct 27, 2015, at 1:58 PM, Tavlor, Heather HLTH:EX <Heather. Taylor@goy bec.ca>
wrote;

Good aftemoon Beverley:

Enclosed for your review is the contract proposed between Ministry of
Health and Hooper Access and Privacy Consulting for preparation of an
inventary at the file level of sensitlve records housed at the Ministry of
Technology, Innovaticn and Citizen Services, 4000 Seymour Place,
Victoria BC.

The worth of this cantract is a maximum of $25,000 and is considered
to be in effect.

The contract you are receiving today reflects discussion hetween you
and Brad Kocurek, Executive Director, including the correction of the
spelling of your name, the addition of Tracy Jo Reid as Key Persannel,
and reference in Schedule A to the provision by the Province of a secure
drive for your use to hold the inventory.

Please review the contract and if you are agreeabile to i, sign it on Page
12. Once signed, please scan it and return it to me as a pdf. Upen
receipt of your signature, | will have it signed here, and will return a
record for your files.

Please note that at this time a contract # has not been assigned. When
| receive the number, the front page witl be updated, and that wili also
be provided to you for your file,

If you have any questions ar cancerns, please feel free to contact me
directly.

Cheers and thank you.
Heather | Taylor

Manager, Procurement and Contracts
4
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IT Services Branch | Health Sector IM/IT | Ministry of Health
2nd Floor, 1515 Blanshard Street | Victoria, BC VBW 3C8
Office: 250 952-3206

Keep Calm oand Carry On

<imageQ01,jpg~
Connecting [T sotutlons with ministry business priarities
and providing health sactor identity servicas

Warning: This emall iz imlanded only for the use of the individual or grganization to whom

it is addressed. ¥ may contain information thal is privileged or confidential. Any distribution,
disciosure, copying. or oiher use by anyone afse fs stiiclly prohibited, If you have received
this in error, please leiephone or a-malf the sender immedfately and delele the message,

<HOOPER revised per BK Oct 27.15.docx>
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Taylor, Heather HLTH:EX
Ak—
From: Taylor, Heather HLTH:EX
Sent: Friday, November 6, 2015 3:06 PM
To: ‘Bev Hooper'
Suhbject: RE: Contract for Signature Between Minisiry of Health and Hooper Access and Privacy
Consulting
Thanks, Bev.

You'll hear from me again shortly, with the fully signed contract for your files, and a follow up madification.
Best for your weekend, as well,

Cheers

Heather } Tayior

Manager, Procurement and Contracts

IT Services Branch | Health Sector IM/IT | Ministry of Health
2nd Floor, 1515 Blanshard Street ] Victoria, BC VBW 3(8
Office: 250 952-3206

Keep Calm and Carry On

l t Services

Branch
Connecting IT solutions with ministry business priorities
angd providing health sector identity servicas

Warning: This email is intended aniy for the use of the individual or arganization ko whom il is addregsed. it may contain information thet is privieged or
confidential Any distribution, disclosure, copying, or other use by anyone eise is strictly prohibited, If you fave received this in error, please lelepfions
or e-mall the sender immediataly and defete the message,

From:! Bev Hooper [mailto:bevhooper@shaw.ca]

Sent: Friday, November 6, 2015 3:01 PM

To: Taylor, Heather HLTH:EX

Subject: Re: Contract for Signature Between Ministry of Health and Hooper Access and Privacy Consulting

OK thanks Heather here is the signed document. Have a great weekend

Regards
Bev
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Tazlor, Heather HLTH:EX —

From: Taylor, Heather HLTH.EX :
Sent: Manday, November 9, 2015 3:27 PM !
To: ‘Bev Hooper'

Ce: Kocorek, Brad A HLTHEX

Subject: Contract #2016-115 Between Hooper Access and Privacy Consulting

Good afterncon Beverley:

Enclosed for your file is Contract #2016-115 between Hooper Access and Privacy Consulting and the Ministry of
Health. This contract is fully executed.

As discussed, 2 contract amendment is reguired adding wording to Schedule F, adding Schedule G&, to correct your
address and to supplement the Ministry of Health address information. As soon as the amendment is approved, Pl
provide it to you for your review and signature. The amendment will nat affect services, term or the worth of the
contract.

If you have any guestions or concerns, please fee! free to contact me at the teiephone number shown below, or by e-
mail at Heather Taylor@gov.be.ca.

Cheers

Heather ) Tavlor

Manager, Procurement and Contracts

IT Services Branch | Heaith Sector WA/IT | Ministry of Hesalth
2nd Flogr, 1515 Blanshard Street | Victoria, BC V8W 3C8
Office: 250 952-3206

Keep Calm and Carry On

l .Services

Branch
Connacting IT solutions with ministry busiaess priorities
and providing health sactor identity services

Warning: This emall is infended ondy for the use of the individual or organfzalion to whom it is addressed. it may cantzin information thal is privileged or
confidential. Any distribution, disclosure, cogying, or other use by anyvone efse js sifclly prohibited. If you have recelved this in error, please teleghone
or e-mail (he sender immediately and delele the rressage.
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Tazlur. Heather HLTH:EX

From: Taylor, Heather HLTH:EX

Sent: Monday, November 30, 2015 9:38 AM
To: ‘Bev Hooper'

Subject: RE: Contract 2016 - 115

Thanks, Bev.

From: Bev Hooper [maitto:bevhooper@shaw.cal
Sent: Monday, November 30, 2015 9:33 AM
To: Tayior, Heather HLTH:EX

Cc¢: S0, Jeanette HLTH:EX

Subject: Re: Contract 2016 - 115

thanks Heather, I think I know why I’m not receiving the final hard copy versions of these - My address on it is

not correct, the correct address is below

thanks :
Bev !

Bev Hooper

Hooper Access and Privacy Consulting Ltd
3rd Floor, 848 Courtney Street

Victoria, BC V8W 1C4

tel: 250 595-3180

Cell: 250 896-4272

hooperconsulting.ca

On Nov 30, 2613, at 9:30 AM, Taylor, Heather HLTH:EX <Heather. Taylor@gov.be.ca> wrote:

Good maming Bev;

Per your request for a copy of your contract, please see the attached, fully executed versian of the
original, '

Please note the amendment is not yet completed; you will receive z version for signing as soon as
approval is received.

In Brad’s abisence for the next few days, if you have any questions about the process or anything that |
can assist you with, piease do not hesitate to call or e-mail me.

Chee l;s

Heather | Taylor
Manager, Procurement and Contracts
IT Services Branch | Health Sectar IM/IT | Ministry of Health
2nd Floer, 1515 Blanshard Street | Victoria, BC V8W 3C8
1
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Office: 250 952-3206
Keep Calm andd Corry On

<image001.jpg>
Connecting 1T sclutions with ministry buslaess priorities
and providing health sectar identity services

Warning: This email is intandsd only for the use of the individual or organizetion o whorn it is addressed. it may contain
information that Is privileged or confidential. Any disiibulion, disciosure, copylag, or other use by anyone elsa js siricky prohibited. i
you have received this in error, please telephone or e-mail the sender immedialely angl defete the message.

<MOH Hooper 2016-115 fuily executed.pdf>
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_'l_‘ﬂllor, Heather HLTH:EX

From: Taylor, Heather HLTH:EX

Sent: Manday, November 30, 2015 351 AM
To: ‘Bev Hooper'

Ce: So, Jeanette MLTHEX

Subject: RE: Contract 2016 - 115

Hi Bev — the hard copy is being sent to today, you at the correct address, as shown beiow, by courler.

Cheers

From: Bev Hooper [maittg:bevhooper@shaw.ca)
Sent: Monday, November 30, 2015 9:33 AM
To: Taylor, Heather HLTH:EX

Cc: So, Jeanette HLTH:EX

Subject: Re: Contract 2016 - 115

thanks Heather, I think I know why I'm not receiving the final hard copy versions of these - My address on it is
not correct, the correct address is helow

thanks

Bev

Bev Hooper

Hooper Access and Privacy Consulting Lid
3rd Floor, 848 Courtney Street

Victoria, BC V8W 1C4

tel: 250 595-3180

Cell: 250 896-4272

hooperconsulting.ca

On Nov 30, 2015, at 9:30 AM, Taylor, Heather HLTH:EX <Heather Taylor@gov.be.ca> wrote:

Good morning Bev:

Per your request for a copy of your contract, please see the attached, fully executed version of the
original.

Please note the amendment is not yet completed; you will receive a version for signing as scon as
approval is received.

In Brad's absence for the next few days, if you have any guestions about the pracess or anything that |
can assist you with, please do not hesitate to call or e-mail me.

Cheers

Heather | Taylor

Page 17 of 160 HTH-2016-6053
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Manager, Procurermnent and Contracts

IT Services Branch | Health Sector IM/IT | Ministry of Health
Znd Floor, 1515 Blanshard Street | Victoria, BC V8W 3C8
Office: 250 852-3206

Keep Calm and Carry On

<imageQdl.jpg>
Cannecting IT sotulinns with ministry business prierities
and providing heatth sector Hentity services

Warning: This email is intended only for the use of the individual or organization to whoin 1t is addressed. It may contain
infarmation that is grivilaged ar confidential. Any distribution, disclosura, copying, or other use by anvone efse s sitfetly prohibited. if
wvou have received ihis in error, please telephone or e-mail the sender immedialely and delele the message.

<MOH Hooper 2016-115 fully executed,pdf>
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Taylor, Heather HLTH:EX

i el
From: Taylar, Heather HLTH:EX
Sent: Monday, November 30, 2015 9:51 AM
To: '‘Bev Hoopet'
Subject: RE: Contract 2016 -115

| cannot say yes until | hear about the critical approval that we require. 1'll lock into this right away, and get back to you.

Cheers

From: Bev Hooper [mailto:bevhooper@shaw.cal
Sent: Monday, November 30, 2015 9:45 AM
To: Taylor, Heather HLTH:EX

Cc: Kocurek, Brad A HLTH:EX

Subject: Re: Contract 2016 - 115

Thanks Heather, Brad has instructed us to continue with the work on this and we are now into the extra 55 that the
amendment covers so I'm assuming we are fine to proceed?

Regards

Bev

Bev Hooper

Hooper Access and Privacy Consuiting Ltd
ard Fioor, 848 Courtney Street

Victoria, BC V8W 104

tel: 250 595-3180

Cell: 250 85964272

hogperconsulting.ca

On Nov 30, 2015, at 9:42 AM, Taylor, Heather HLTH:EX <Heather. Tavlor@gov. br.ca> wrote:

The amendment is not yet ready to share - Brad has given me the information and 1 am still working on
it. it adds $20K of funding, bring the worth of the contract to 545K. One critical approval that we
require to go forward with this has not yet been received.

Unfortunately, without that approval, | cannot put the amendment into the next phase of the process -
as soan as | hear it is ready, the amendment will go. into the finat phase of the approval process and

then will be provided to you for signing.

| typicatly wait 1o get the critical approval (as mentioned in the first sentence of this message) before
compteting the amendment.

As suggested, feel free to call me if you would like to discuss.

Cheers

Page 19 of 160 HTH-2016-6053

8




Heather J Taylor

Manager, Procurermnent and Contracts

[T Services Branch | Health Sector IM/IT | Ministry of Health
2nd Floor, 1515 Blanshard Street | Victoria, BC V8W 3C8
Office: 250 952-3206

Keep Calm and Carry On

<image003.jpg>
Connecting IT solytions with ministry husiness pricritias
and providing health sector identity services

Waming: This email is intended only for the use af the individua! of organization to wham it is addressed. {f may contain
information that is privilaged or canfidential. Any distribution, disclosure, copying, or other use by enyone else is striclly protibited. If
wou have received ihis in eror, please telephone or e-mail the sender immediately and defete the message.

From: Bev Hooper {maiito:bevhooper@shaw.ca]
Sent: Monday, November 30, 2015 5:34 AM
To: Taylor, Heather HLTH:EX

Subject; Re: Contract 2016 - 115

Also, do you have a copy of the amendment that Brad initiated?
tharks
tev

Bev Hooper

Hooper Access and Privacy Consulting Ltd
3rd Floor, 848 Courtney Street

Victeria, BC V8w 1C4

tel: 250 585-3180

Ceil: 250 896-4272

hoopercansulting.ca

On Nov 30, 2015, at 9:30 AM, Taylor, Heather BLTH:EX <Heather Taylor@gov.be.ca>
wrote:

Good morning Bev:

Per your request for 2 copy of your contract, please see the attached, fully executed
version of the original.

Please note the amendment is not yet completed; you will receive a version for signing
as soon as approval is received.
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in Brad's absence for the next few days, if you have any questions about the process or !
anything that | can assist you with, please do not hesitate to call or e-mail me.

Cheers

Heather ] Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sector tM/IT | Ministry af Health
2nd Floor, 1515 Blanshard Street | Victoria, BC VBW 3(8
Office: 250 952-3206

Keep Calm and Carry On

<imageQ01.jpg>
Connoctlng IT solutions with ministry business prioritias
and providing heaith sectcr identity services

Warning: This email js intended anly for the use of the individusl or grgenization to whom it is addressed. it
may contain information that is privileged or confidential Any distribulion, discfosure, copying, or ather use by
anyone efse is siriclly prohibited, If you have received this in emor, please felephone or e-mail the sender
immediately and delote the message.

<MOH Hooper 2016-115 fully executed pdf>
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Taylor, Heather HLYH:EX

From:
Sent:
To:
Subject:

Taylar, Heather HLTHEX

Thursday, December 3, 2015 8:51 AM
'‘BEV HOOPER'

RE: please contact Beverly Hooper

Thanks, Bev, Be talking to you soon!

Cheers

From: BEV HOOPER [mailto:bevhooper@shaw.ca]
Sent: Thutsday, December 3, 2015 8145 AM

To: Taylor, Heather HLTH:EX

Subject: Re: please contact Beverly Hooper

Yes i believe so - | won't be in a position to provide an estimate or resources untif after we chat next week

Bevy

Bev Hooper

Hooper Accass and Privacy Consulting Ltd.

3rd fFloor, 848 Courtney 5t
Victoria, BC.

On Dec 3, 2015, at 8:42 AM, Taylor, Heather HLTH:EX <Heather. Tavior@gov be.ca> wrote:

Hi Bev — does this mean this is on hold for now? Or did you agree to add additional resources and did
you provide a cost estimate? V'm fully booked this morning but will be turning my attention to this later

today.
Cheers

Heather

Heather § Taylor

Manager, Procurement and Contracts
IT Services Branch | Health Sector IM/IT | Ministry of Health
2nd Floar, 1515 Blanshard Street | Victoria, BC VBW 3C8

Office: 250 952-3206

Keep Caim and Carry On
l Services
Branch

Connecting 1T solutions with ministry business prigrities
and providing health sector identity services

Warning: This email is inferded only for the use of the individual or crganization o whom it /s addressed, It may conlain
infarmation that is privileged or confidential. Any distribulion, disclosurs, copying, or otfier use by arlyone else is strictly prohibited, If

your have raceived this in error, please lelephone or e-mail the sender immediately and delete the massage.

i
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From: BEY HOOPER [mailto:bevhooper@shaw.cal
Sent: Wednasday, December 2, 2015 8:09 PM
To; Taylor, Heather HLTH:EX

Cc: Frith, Jan HLTH:EX; Diacy, Marlana HETHIEX
Subject: Re: please contact Beverly Hooper

‘Thanks Heather, Mariana and | spoke later this afternoan and we have agreed to set up a meeting early
next week with Brad to explare the scope further.

Regards

Bev

Bev Hooper

Hoaper Access and Privacy Consulting Ltd.
3rd ficor, 848 Courtney Strest

Victoria BC VBW 1C4

Tel: 250 595-3180

Cell: 250 896-4272

wiww. hooperconsuiting.ca

On Dec 2, 2015, at 8:57 AM, Taylor, Heather BLTH:EX <Heather Tavlor®gov.hc.ca> wrate:

Hi tan — in follawing up to this, and our discussion, { have alerted Beverley Hooper to
expect a call from Mariana.

Beverley does have three resources available, but needs Mariana to clearly describe
the service deliverables she needs.

Beveriey is interviewing today, and asks that Mariana contact her on her cell phone
at: 250 896 A272, and to note that she will be available in half hour intervals to
respord.

Once Mariana and Bev have discussed and agreed upon the named resources, and the
additional cost, | am to be advised so that the revised CIN can be prepared for Deborah
to walk into Sabine, to get a wet ink signature.

Once approved by Sabine | can put the CIN and modification into eApprovals.

Cheers

Heather | Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sector IM/IT | Ministry of Health

2nd floor, 1515 Blanshard Street | Victoria, BC VBW 3C8

Office; 250 952-3206

Keep Calm and Carry On
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Connecting |T solutions with ministry business priorities
and providing heaith sector identity services

Warning: This email is intendad only for the use of the individual or organization {0 whom l fs addressed. ff
may contain information thet Is privileged or confideatial. Any distribution, disclosure, copying, or other tse by
anyone else is strictly prohibited. If you have recaived this in emor, please tefephone or e-mail the sender
immediately and delete the message,

From: Frith, Jan HLTH:EX

Sent: Wednesday, Decemnber 2, 2015 8:32 AM
To: Taylor, Heather HUTHEX

Subject: RE: please contact Beverly Hooper
Importance: High

Heather,

instead of contacting her yourself, as you are in the Insights training today. Can you
please provide Mariana Diacu with the contact information of the contract and Mariana
will contact them.

lan

From: Frith, Jan HLTH:EX

Sent: Tuesday, Pecember 1, 2015 4:28 PM
Ta: Taylor, Heather HLTH:EX

Subject: please contact Beverly Hooper

Heather,

Mariana has had no contact with Beverly Cooper.  Can you please contact Beverly
Cooper to determine if she has more resources that can be brought on board?

Thanks,

lan

lan Frith, PMP

Director Project Management Office

IT Services Branch | Health Sector IM/IT | Ministry of Health

2nd Floor, 1515 Blanshard Street | Victoria, BC
Office; 250 952-3648 | Mobile: 250 812 8622

it Services
Branch
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Cenaecting 1T solutions with ministey Business pricrities
and providing health sector identity services

Warning: This amail is intended anly for the use of the individual or orgarizalion ta whom it is addressed. It
may cantain infarmation that is privileged or canfidential. Any distnbuticn, disclosure, copying, or ofher use by
anyone elsa is shiclly prohibited. If you bave received this in erfor, piease lefephone or e-mall the sender
immediately and delsle the message.
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Bylor, Heathe: HLTH:EX

From: Taylor, Heather HLTH:EX

Sent: Woednesday, December 16, 2015 1:26 PM

To: 'BEV HOOPER'

Ce: Kocurek, Brad A HLTHEX

Subject: Hooper Access and Privacy Coensulting Contract 2-16-115 Mod 1
Attachments: 2016 115 HOOPER Mod 1 Final De¢ 16.15.docx

Good afternoon Beverley:
Attached for your review and signature is Modification 1 to Contract #2016-115.

As itemized throughout the document, his madification places into effect a number of things including the addition of
$20,000 bringing the maximum worth to $45,000, and address corrections.

Please review it carefully and if acceptable, sign it and return it to me as a pdf. I'll nave it signed here and return it to
you as an e-mail file.

if you have any guestions or concerns, please do not hesitate 1o call or e-mait me.
Cheers and thanks.

Heather J Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sector B/IT | Ministry of Heaith
2nd Floor, 1515 Blanshard Street | Victoria, BC V8W 3(C8
Office: 250 852-3206

Keep Colm and Carry On
lt Servicas
Branch

Connecting 17 solutions with minlstry business prioritles
and providing health sector identity services

Warning: This emsil is intended oniy for the use of the indlvidual or organization to whom if is addressed. i ey contain information thet is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strclfy prohibited, if you have recaived this in error, pleass telgphone
or s-mail the sender immediately and delete the messags.
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Taylor, Heather EE;T“:EX

I
Fram: Taylor, Heather HLTH:EX
Sent: Thursday, December 24, 2015 10:12 AM
To: ‘BEV HOOPER'
Co Taylor, Heather HLTH:EX; Kocurak, Brad A HLTHEX
Subject: Madification 1 to Contract 2016-115 Hooper Access and Privacy Consulting
Attachments: Hooper Contract 2016 115 MOD 1 fully executed Dec 23,15.pdf; Col Hooper Access and

Privacy Consuiting Dec 2015 pdf

Good morning Beverley:

Attached for your records is the fully executed Modification 1 to Contract 2016-115 between Hooper Access and Privacy
Consuiting and Ministry of Health, This modification increases the worth of the contract by an amount of $20,000,
bringing it to a maximum worth of $45,000.00. It also corrects address information, and adds certain schedules. The

termination date of 2016-115 remains at December 31, 2015,

Also attached is a Certificate of Insurance form which must be completed by your insurance provider and returned for

inclusion on our contract file.

In Contract 2016-115, Schedule D - Insurance stipulates that you must hold insurance in accordance with the conditions
described in the Schedule. A signed Certificate of insurance is an essential part of the Ministry’s contract file.

Part 1 of the enclosed Certificate of Insurance form has been completed by the Province, Please have your insurance
provider complete Part 2 of the form, and return the completed, signed document to my attention as a pdf.

Please feel free to call if you have any questions or concerns.

Seasons Greeetings!

Heather ) Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sectar IMAT | Ministry of Health
2nd Floor, 1515 Blanshard Street | Victoria, BC VBW 3C8
Office; 250 952-3206

Keep Calm and Carry On
It Services
| % Branch

Connecting IT solutions with ministry business priorities
and praviding health sector ldentity services

Warning: This emall is interded only for the use of the individual or organization o whom it is addressed. It may cartain informaltion that Is privilegad or
confidential, Any distnibution, disclosure, copying, or other use by anvone else is stictly prohibited. If you have recelved this In error, pleasa lelaphong

or e-maif he sender immedialely and defele e message.
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Taylar, Heather HLTH:EX

From: Taylor, Heather HLTH.EX

Sent: Tuesday, January 19, 2016 11:55 AM

To: 'BEV HOOPER'

Ce: Taylor, Heather HLTH:EX

Subject: Contract ready to be signed

Attachments; HOOPER 2016-162 CM changes accepted Jan 19.16.dogx

Good afternoon Bev:

Attached for your review and signature is Contract #2016-162 between Hooper Access and Privacy Consuiting and
Ministry of Health. Please note this contract is considered to have taken effect on January 11, 2016,

Please sign the contract and return it to me as a pdf. As soon as it is signed by the Ministry a fully executed copy will be
sent to you for your fites.

Also, 1 will use the Certificate of insurance you provided for the previous contract for the file in this instance.
If you have any questions or concerns please do not hesitate to ask.

Cheers and thanks very much.,

Heather J Taylor

Manager, Procurement and Contracts

IT Services Branch | Health Sector IM/IT | Ministry of Health

ind Floor, 1515 Blanshard Street | Victoria, BC  V8W 3C8
Office: 250 952-3206

Keep Calm end Carry On
l Services
.Branch

Connecting IT solutions with ministry business priorities
and providing haalth sector ldentity sefvicas

Warning: This amail is intended only for the use of the individval or organization lo whom it is addressed. If ray contain informalion thet is privileged or
confidential. Any distribufion, disclosure, copying, or other use by anyone aise s strictly prohibited. If you have received this In error, pleass telephone
or e-maif the sender immediately and deleta the message.
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Taylor, Heather HE‘EI:EX

i
From: Taylar, Heather HLTHEX
Sent: Tuesday, January 19, 2016 145 PM
To: 'BEV HOOPER'
Cc S, Jeanette HLTHEX
Subject: Status of Novernber, 2015 Invoice

Goot afternoon Bev,

I've looked into the status of your November invoice and am pleased to telt you that the cheque was issued by the CAS
system today, January 19/16. We also looked into the status of December's invoice, and a cheque for it was also issued

today.
You should receive both cheques this week.
Cheers

Heather ) Taylor

Manager, Procurement and Contracts

IT Services Branch | Heatth Sector /T | Ministry of Heaith
2nd Floor, 1515 Blanshard Street | Victoria, BC VBW 3C8
Office: 250 952-3206

Keep Colm and Carry On
I Services
:Beanch

Connecting IT solutions with minlstry business priorities
and providing health sector identity services

Warning: This smaell s intended only for the use of the individusl or organization to whom iLis addressed. It may contain information thal is privileged or
confidential. Any distribution, disclosure, copying, or alhier use by anyone eise is strictly prohibited. If you have recsived this in error, ploase telephone

or e-maif the sender immediately and defete the message.
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THIS AGREEMENT is dated for reference the 26t day of October, 2015.
BETWEEN:

Hooper Access and FPrivacy Consulting {the “Contractor”) with the following specified address and fax
number:

Box 30081; 405 - 3989 Quadra Street, Victoria BC

V8X 5E1

(250) 595 3180

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented
by Minister of Health, (the “Province”} with the following specified address and fax number:

Ministry of Health
1515 Blanshard Street, Victoria BC VBW 3C8

FAX: (250) 952 1186

The Province wishes to retain the Contractor to provide the services specified In Schedule A and, in consideration
for the remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and
conditions set out in this Agreement.

As a result, the Province and the Contractor agres as follows:

1 DEFINITIONS
General
1.1 In this Agreement, uniless the context otherwise requires:

(a)  “Business Day"” means a day, other than a Saturday or Sunday, on which Provincial government
offices are open for normal business in British Columbia;

{b) “Incorporated Material” means any malerial in existence prior to the start of the Ferm or
developed independently of this Agreement, and that is incorporated or embedded in the
Produced Materfal by the Contracior or @ Subcontractor;

()  “"Material” means the Produced Material and the Received Material;

(d)  “Produced Material” means records, software and ather material, whether complete or not, that,
as a result of this Agreement, are produced or provided by the Contractor or a Subcontractor and
inchudes the Incorporated Material;

{&)  “Received Material” means records, software and other material, whether complete or not, that, as
a result of this Agreement, are received by the Contractor or a Subcontractor from the Province or
any other person;

{f) “Services” means the services described in Part 2 of Schedule A;
{8}  "Subcontractor” means a person described in paragraph (a) ar (b} of section 13.4; and

(hy  “Terra” means the term of the Agreement described in Part 1 of Schedule A subject to that term
ending earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Inlerprefation Act is incorporated into this Agreement and "records” will
bear 2 corresponding meaning,

2 SERVICES

Provision of services

2.1 The Contractor must provide the Services in accardance with this Agreement.
’ ;
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Term

2.2 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the
Services during the Term.

Supply of various items

z3 Unless the parties otherwise agree in writing the Contractor must supply and pay for all jabour,
materials, equipment, tools, facilities, approvals and licenses necessary or advisable to perfarm the
Contractor's obligations under this Agreement, including the license under sectian 6.4.

Standard of care

24 Uniless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of
care, skill and diligence maintained by persons providing, on a commercial basis, services similar to the
Services.

Standards in relation to persons performing Services

25 The Contractor must ensure that all persons employed or retained to perform the Services are qualified
and competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

26  The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise}
as to the performance of the Services. The Contractor must comply with those instructions but, unless
otherwise specified in this Agreement, the Contractor may determine the manner in which the
instructions are cartied out. )

Confirmation of non-wiritten instructions

27 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may
request that the instruction be confirmed by the Provinca in writing, which request the Province must
comply with as soon as it is reasonably practicable to do so.

Effectiveness of non-written instructions

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given,

Applicable laws

2.9 In the performance of the Contractor’s abfigations under this Agreement, the Contractor must comply
with all applicable laws.

3 PAYMENT
Fees and expenses

31 If the Contractor compties with this Agreement, then the Provirice must pay to the Contractor at the times
and on the conditions set cut in Schedule B:

{a) the fees described in that Schedule;

({b) the expenses, if any, described in that Schedule if they are supported, where applicable, by
proper receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in
providing the Services; and
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& any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in
Schedule B on account of fees and expenses.

Staternents of accounts

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit
to the Province a written statement of account in a form satisfactory to the Province upon completion of
the Services or at ather times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an
amount sufficient to indemnify, in whole or in part, the Frovince and its employees and agents against
any tiens or other third-party claims that have arisen or could arise in eonnection with the provision of
the Services. An amount withheld under this section must be promptly paid by the Province to the
Contractor upon the basis for withholding the amount having been fully resolved to the satisfaction of
the Province.

Appropriation
3.4 The Province's obligation to pay money to the Contractor is subject to the Finaucial Adwinistration Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Pravince
during which payment becomes due.
Currency
3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.
Non-resident income tax
36 If the Contractor is nat a resident in Canada, the Contractor acknowledges that the Province may be
required by law to withhold income tax from the fees described in Schedule B and then to remit that tax
to the Receiver General of Canada on the Contractor's behalf,
Prohibitian against committing money
37 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor's
obligations under this Agreement commit or purport to commit the Province to pay any money except as
may b expressly provided for in this Agreement.
Refunds of taxes
38 The Contractor must:
{a}  apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agreed to pay or reimburse to the

Contractor under this Agreement; and

(b}  immediately on receiving, or being credited with, any amount applied for under paragraph (a),
remit that amount to the Province.

Page 41 of 160 HTH-2016-6053

:



4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is sxecuted and delivered by, or on behalf of, the parties, the Contractor
represents and warrants to the Province as follows:

()  except to the extent the Contractor has previously disclosed otherwise ir writing to the Province,

{i) all information, statements, documents and reports furnished or submitted by the
Contractor to the Province in connection with this Agreement (including as part of any -
competitive process resulting in this Agreement being entered into} are in all material
respects true and correct,

{iiy the Contractor has sufficient trained staff, facitities, materials, appropriate equipment and
approved subcontractual or ather agreements in place and available to enable the
Contractor to fully perform the Services and to grant any lcenses under this Agreement,
and

(iii} the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the
Contractor's obligations under this Agreement; and

(b)  if the Contractor is not an individual,

[63) the Contractor has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary caxporate or other
proceedings have been taken and done to authorize the execution and delivery of this
Agreement by, or on behaif of, the Contractor, and

(i) this Agreement has been legally and properly executed by, or on behalf of, the Contractor
and is legally binding upon and enforceable against the Contractor in accordance with its
terms except as enforcement may be limited by bankrupicy, insolvency or other laws
affecting the rights of creditors penerally and except that equitable remedies may be
granted only in the discretion of a court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy
51 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

Security

5.2 The Contractor must:

(2} make reasonable security arrangements to protect the Material from unauthorized access,
collection, use, disclosure, alteration oy disposal; and

(b} comply with the Security Schedule attached as Schedule G.
Confidentiality

5.3 The Contractor must treat as confidential all information in the Material and all other information
accessed or obtained by the Contractor or a Subcontractor {(whether verbally, elecironically or otherwise)
as a result of this Agreement, and not permit its disclosure or use without the Province’s prior writien
consent except:

(a) as required to perform the Contractor's obligations under this Agreement or to comply with
applicable laws;

)] if it #s information that is generally known to the public other than as result of a breach of this
Agreement; or

) if it is information in any Incorporated Material.
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Pablic announcements

54 Any public announcement relating to this Agreement will be arranged by the Province and, If such
consultation is reasonably practicable, after consultation with the Contractor,

Restrictions on promotion

55 The Contractor must not, without the prior written approval of the Province, refer for promotional
purposes to the Province being a customer of the Contractor or the Province having entered into this
Agreement,

& MATERIAL AND INTELLECTUAL PROPERTY
Acxess to Material

6.1 If the Contractor receives a request for access to any of the Material from 2 person other than the
Province, and this Agreement does not require or authorize the Contractor to provide that zccess, the
Contractor must prompily advise the person to make the request to the Province.

Ownership and delivery of Matertal

62  The Province exclusively owns all property rights in the Material which are not inteliectual property
rights, The Contractor must deliver any Material to the Province immediately upon the Province’s
request,

Matters respecting intellectual property

63 The Province exclusively owns all intellectual property rights, including copyright, in:
(2) Received Material that the Contractor receives from the Province; and
{b) Produced Material, other than any Incorporated Material,

Upen the Province’s request, the Contractor must deliver to the Province documents satisfactory to the
Province that irrevocably waive in the Province’s favour any moral rights which the Contractor (or
employees of the Contracter) or a Subceoniractor (or employees of a Subcontracter) may have in the
Produced Material and that confirm the vesting in the Province of the copyright in the Produced Material,
other than any Incorporated Material.

Rights in relation to Incorporated Material

6.4 Upen any Incorporated Material being embedded or incorporated in the Produced Material and to the
extent that it remains so embedded or incarporated, the Contractor granis to the Province:

{a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of
that Incorporated Material, the rights set out in the Copyright Act (Canada}, including the right to
use, reproduce, modify, publish and distribute that Incorporated Material; and

®) the right to sublicense or assign to third-parties any or al! of the rights granted to the Province
under section 6.4(a),

7 RECORDS AND REPORTS

Work reporting

71 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the
Coniractor or a Subcontractor in connection with providing the Services.
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Tirme and expense records

7.2 If 8chedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to
be paid or reimbursed for expenses, the Contractor must maintain time records and books of account,
invoices, receipis and vouchers of expenses in support of those payments, in forn and content
satisfactory to the Province. Unless otherwise specified in this Agreement, the Contractor must retain
such documents for a period of not less than seven years after this Agreement ends.

B AUDIT

81 In addition to any other rights of inspection the Province may have under statuie or otherwise, the
Province may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s
premises to inspect and, at the Provinee's discretion, copy any of the Materiai and the Contractor must
permit, and provide reasonable assistance to, the exercise by the Province of the Province's rights under
this section.

5 INDEMNITY AND INSURANCE

Indemnity

a1 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents
from any loss, dlaim (including any claim of infringement of third-party intellectual property rights),
damage award, action, cause of action, cost or expense that the Pravince or any of the Province's
employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, {each a “Loss"”) to the extent the Loss is directly or indirectly caused or contributed to
by:

{a) any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers,
directors or Subcontractors in connection with this Agreement; or

{b) any representation or warranty of the Contractor being or becoming untrue or incorrect.

Insurance

92  The Contracior must comply with the Insurance Schedule atiached as Schedule D.

Waorkers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subrcontractors comply with, all applicable cecupational health and safety laws in relation to the
performance of the Contractor's obligations under this Agreement, including the Workers Compensation
Act in British Columnbia or similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance {consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense jf:

(a) the Contractor is an individual or a pacmership of individuals and does not have the benefit of
mandatory workers compensation coverage under the Workers Compensation Act or similar laws in
other jurisdichons; and

b} such personal optional protection insurance is available for the Contractor from WorkSafeBC or
other sources,

Evidence of coverage

2.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the
Frovince with evidence of the Contractor's compliance with sections 9.3 and 9.4,

6
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18 FORCE MAJEURE
Definitions relating to force majeure

10.1 It this section and sections 10.2 and 10.3:
(a) “Event of Force Majeure” means one af the following events:
{d  anatural disaster, fire, flood, storm, epidemic or power failure,
(i)  a war (declared and undeclared), insurrection or act of terrorism or piracy,
(iiy a strike (including illegal work stoppage or slowdown) or lackout, or
. (iv} a freight embargo

if the event prevents a party from performing the party’s obligations in accordance with this
Agreement and is beyond the reasonable control of that party; and

)] “Affected Party” means a party prevented from performing the party’s obligations in accordance
with this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeure

182 An Affected Party is not liable to the other party for any failure or delay in the performance of the
Affected Party’s obligations under this Agreement resulting from an Event of Force Majeure and any time
periods for the performance of such obligations are automatically extended for the duration of the Event
of Force Majeure provided that the Affected Party complies with the requirements of section 10.3,

Duties of Affected Party

163 An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of
Force Majeure and make all reasonabie efforts to pravent, control or limit the effect of the Event of Force
Majeure 50 as to resume compliance with the Affected Party’s obligations under this Agreement as soon
as possible.

11 BDEFAULT AND TERMINATION
Definitions relating to default and termination
113 Inthis section and sections 11.2 to 11.4:

(a)  “Event of Default” means any of the following:
1] an Insolvency Event,

i) the Contractor fails ta perform any of the Contractor’s obligations under this Agreement,
or

(iii)  any representation or warranty made by the Contractor in this Agreement is untrue or
incorrect; and

()  “Insolvency Event” meansany of the following:

0] an order is made, a resolution is passed or a petition is filed, for the Contractor’s
liquidation or winding up.

{ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowiedges the Contractor’s insolvency,

{iii)  abankruptcy petition is filed or presented against the Contractor or 2 proposal under the
Bankruptey and Insolvency Act (Canada) is made by the Contractor,

(v}  a compromise or arrangement is proposed in respect of the Contractor under the
Companies’ Creditors Arrangement Act (Canada),

{v} a receiver or receiver-mamager is appointed for any of the Contractor’s property, or

7
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(vi}  the Contractor ceases, in the Province’s reasanable opinion, to carry on business as a
going concerrn.

Province's options on defaulit

112 Onthe happening of an Event of Default, or at any time thereafter, the Province may, at its option, elect
to do any one or more of the following:

(a) by wriiten hotice to the Contractor, require that the Event of Default be remedied within a time
period specified in the notice;

) pursue any remedy or take any other action avaiiable to it at law or in equity; or

{c} by written notice to the Contractor, lerminate this Agreement with immediate effect or on a
future date specified in the notice, subject to the expirativn of any time period specified under
section 11.2(a}.

Delay not 2 waiver

11.3  No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a waiver by the Province of such rights, '

Province’s right to terminate other than for default

11.4  Inaddition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of
an Event of Defauit, the Province may terminate this Agreement for any reason by giving at least 10 days’
written notice of termination to the Contractor.

Payment consequences of termination

115  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that was completed to the Province's satisfaction before termination of this Agreement;
and

(&} the Contractor must, within 30 days of such termination, repay fo the Province any paid postion
of the fees and expenses described in Schedule B which corresponds with the portion of the
Services that the Province has notified the Contractor in writing was not completed to the
Province’s satisfaction before termination of this Agreement.

Discharge of liability

116  The payment by the Province of the amount described in section 11.5(a} discharges the Province from ail
lability to make payments to the Contractor under this Agreement.

MNotice in relation to Events of Default

11.7 I the Contractor becores aware that an Event of Default has occurred or anticipates that an Event of
Default is likely to occur, the Contractor must promptly notify the Province of the particulars of the Event
of Default or anticipated Event of Default. A notice under this section as to the occurrence of an Event of
Default must also spacify the steps the Contractor proposes to take to address, or prevent recurrence of,
the Event of Default. A notice under this section as to an anticipated Event of Default must specify the
steps the Contractor proposes to take to prevent the occurrence of the anticipated Event of Default.

Page 46 of 160 HTH-2016-60538



12 DISPUTE RESOLUTION

Dispute resolution process

121  In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution pracess will apply unless the parties otherwise agree in writing:

{a) the parties must injtially attempt to resolve the dispute through collaborative negetiation;

()] if the dispute is not resolved through collaborative negotiation within 15 Business Days of the
dispute arising, the parties must then attempt to resolve the dlspute through mediation under the
rules of the Mediate BC Society; and

() if the dispute is not reseclved through mediation within 30 Business Days of the commencement of
mediation, the dispute must be referred lo and finally resolved by arbitration under the
Arbitration Act.

Location of arbitration or mediation

122 Uniess the parties otherwise agree in writing, an arbitration or mediatien under section 12.1 wiil be held
In Victoria, British Columbia.

Costs of mediation or arbitration

123 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise
orders, the parties ;ust share equally the costs of a mediation or arbitration under section 12,1 other than
those costs relating to the production of expert evidence ar representation by counsel.

13 MISCELLANEOUS

Delivery of notices

13.1  Any notice conternplated by this Agreement, to be effective, must be in writing and delivered as follows:

{a) by fax to the addressee's fax number specified on the first page of this Agreement, in which case
it will be deemed to be received on the day of transmiital unless transmitted after the normal
business hours of the addressae or on a day that is not a Business Day, in which cases it will be
deemed to be received on the next following Business Day;

{b) by hand to the addressee’s address specified on the first page of this Agreement, in which case it
will be deemed to be received on the day of its delivery; or

{c) by prepaid post to the addressee’s address specified on the first page of this Agreement, in which
case if mailed during any peried when normal postal services prevail, it will be deemed to be
received on the fifth Business Day after its mailing,

Change of address or fax number

132 Eijther party may from Hime to time give notice to the other party of a substitute address or fax number,
which from the date such naotice is given will supersede for purposes of section 13,1 any previous address
or fax number specified for the party giving the notice.

Assignment

133  The Conlractor must not assign any of the Contractor’s rights or obligations under this Agreement
without the Province’s prior written consent. Upon providing written notice to the Contracior, the
Province may assign to any person any of the Province’s rights under this Agreement and may assign to
any “government corporation”, as defined in the Financial Administration Act, any of the Province's
obligations under this Agreement.
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Subcontracting
134  The Contractor must not subcontract any of the Contractor's obligations under this Agreement to any
person without the Province's prior written consent, excepting parsons listed in the attached Schedule C.

No subcontract, whether consented to or not, relieves the Contractor from any obligations under this
Agreement. The Contractor must ensure that:

{a) any person retained by the Contractor to perform obligations under this Agreement; and
(b) any person retained by a person described in patagraph {a) to perform those ebligations
fully comnplies with this Agreement in performing the subcontracted obligations.

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it js in writing and signed by, or on
behaif of, the waiving party and is not a waiver of any other term or breach.

Modifications

13.6  No modification of this Agreement is effective uniess it is in writing and signed by, or on behalf of, the
parties. ’

Entire agreement

137 This Agreement (including any modification of it) constitutes the entire agreement between the parties as
to performance of the Services. ,

Survival of certain provisions

13.8  Sections 2.9, 3.1 to 3.4, 3.7, 3.5, 5.1 0 55, 6,1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 2.5, 10.1 t0 10.3, 11.2, 113, 11.5,
11.6, 12.1 to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment ¢bligations, and any other
sections of this Agreement (including schedules) which, by their terms or nature, are intended to survive
the completion of the Services or termination of this Agreement, will continue in force indefinitely subject
to any applicable limitation period prescribed by law, even after this Agreement ends.

Schedules

139  The schedules to this Agreement {including any appendices or other documents attached lo, or
incorporated by reference into, those schedules) are part of this Agreement.

independent contractor

13,10 In relation to the performance of the Contractor’s cbligations under this Agreementi, the Contractor is an
independent contractor and not:

{a) an employee or parimer of the Province; or
! an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purpart to act contrary 1o this section.

Personnel not to be employees of Province

1317 The Contractor must not do anything that wouid result in personnel hired or used by the Centractor or a
Subcontractor in relatior: to providing the Services being considered employees of the Province,

10
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Key Personnel

1312 If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor's behalf, unless the
Province otherwise approves in writing, which approval must not be unreasonably withheld,

Partinent information

13.J3 The Province must make available to the Contractor all information in the Province’s possession which
the Province considers pertinent to the performance of the Services.

Conflict of interest

13.14 ‘'The Contractor must not provide any services to any person in circumstances whick, in the Province’s
reasonable opinion, could give rise to a conflict of interest between the Contractor's duties to that person
and the Contractor's duties to the Province under this Agreement.

Time

1315 Time is of the essence in this Agreement and, withont lirnitation, will remain of the essence after any
modification or extension of this Agreement, whether or not expressly restated in the document effecting
the modification or extension.

Conflicts among provisions

1316 Conflicts amang provisions of this Agreement will be resolved as follows:

(a) a provision in the body of this Agreement wili prevail over any conflicting pravision in, attached
to or incorporated by reference into a schedule, unless that conflicting provision expressly states
otherwise; and

{b) a provision in a schedule will prevail over any conflicting provision in 2 documment attached to or
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13,17 This Agreement does not operate as a permit, license, apﬁraval or other statutory authority which the
Contractor may be required to obtain from the Province or any of its agencies in order to provide the
Services. Nothing in this Agreement is to be construed as interfering with, or fettering in any mannet, the

exercise by the Pravince or its agencies of any statutory, prerogative, executive or legislative power or
duty.

Remainder not affected by invalidity
1318 f any provision of ihis Agreement or the application of it to any person or circumstance is invalid or

unenforceable to any extent, the remainder of this Agreement and the application of such provision to any
other person ar circumstance will not be affected or impaired and will be valid and enforceable to the extent

permitied by law.
Further assurances

1319  Each party must perform the acts, execute and deliver the writiﬂgs, and give the assurances as may be
reasonably necessary to give full effect to this Agreement.

Additional terms

1320  Any additional terms set out in the attached Schedule F apply to this Agreement.

11
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Goveming law

13.21 This Agreement is govemned by, and is to be interpreted and construed in accordance with, the laws
applicable in British Columbia,

H INTERPRETATION

4.1 Inthis Agreament
(@) “includes” and “including” are not intended to be limiting;

(b} unless the context othexwise requires, references to sections by number are to sections of this
Agreement;

) the Contractor and the Province are referred to as “the parties” and each of them as a “party*;
(d} “attached” means attached to this Agreement when used in relation o a schedule;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia
by that name, as amended or replaced from time to time;

3] the headings have been inserted for convenience of reference only and are not Intended to
describe, enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(g} “person” includes an individual, parmership, corporation or legal entity of any nature; and

t} unless the context otherwise requires, words expressed in the singular include the plural and vice
versa,

15  EXECUTION AND DELIVERY OF AGREEMENT

151  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on
behalf of, each party and that executed copy being delivered to the other parly by a method provided for
in section 13.1 or any other method agreed to by the parties.

The parties have executed this Agreement as follows:

SIGNED on the 26th day of SIGNED on the 26th day of
Qctober, 2015 by the Contractor (or, if not October, 2015 on behalf of the Province by its
an individual, on its behalf by its authorized duly authorized representgfive;
signatory ot signatories): /

r w—) 77 S

—— Signahure

Signature(s .

B3 HOLRE

EE‘* 3 M Print Name
Print Name(s} N . :
- (:/\; of 77: Zm !,,a\Li OETT«T
Mm\ss Print Title N
Print Title(s)
12
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Scheduie A ~ Services

PART 1. TERM:

1 Subject to section 2 of this Part 1, the term of this Agreement commences on October 26, 2015 and ends on
December 31, 2015.

PART 2. SERVICES:

Working with Ministry of Health records currently housed at the Ministry of Technology, Innovation and
Citizen's Services at 4600 Seymour Place, Victoria BC, the Contractor will prepare an inventory at the file level of
sensitive records.

Qutputs
Working from the assigned focation at Ministry of Technology, Innovation and Citizen Services, 4000 Seymour
Place, Victoria BC, the Contractor will:
1. On behalf of the Ministry of Health, prepare an inventory at the file level of sensitive records currently
housed at the Ministry of Technology, Innovation and Citizen Services, 4000 Seymour Place, Victoria BC;
2. Utilize a secure drive provided by the Province to store the inventory;
3. Provide the inventory of records in electronic and hard copy form to the Executive Director, IT Services
Branch, HSIMIT/DS Division for review and approval;
4, Correct any deficiencies in the inventory that may be identified by the Bxecative Director, IT Services
Branch, HSIMET/DS Divisiont as a result of his review; and
5. Re-submit the inventory for final approval.

[nputs
The Contractor tust:

1. Provide resources qualified to review sensitive materials, conduct an inventory and prepare a hard copy
and electronic version of the inventory for delivery to the Executive Director, IT Services Branch,

HSIMIT/DS Division;
2. Ensure qualified resources are available from the beginning of the project to the end of the project
without interruption;
3. Provide qualified resources with the equipment necessary to conduct the project to its conclusiony
4. Provide oversight and supervision of the qualified resources throughout the project;
5. Routinely review the progress of the work entatled in the project and make pracess corrections if

niecessary; and
6. Report to the Executive Director, IT Services Branch, HSIMIT/DS Division, on Octeber 30, 2015 and every
Friday thereafter until the work is complete regarding the status of the project.

Outcomes
Through the delivery of the Services the Province wishes to realize the following outcomes and, without limiting
the obligation of the Contractor to comply with other provisions of this Part, the Contractor must use
commercially reasonable efforts to achieve them:
1. The furtherance of best practices pertaining to the responsible treatment of sensitive records currently
housed at Ministry of Technology, Innovation and Citizen Services, 4000 Seymour FPlace, Victoria BC,

The parties acknowledge that the Contractar does not warrant that these outcomes will be achieved.
Reporting requiremnents:

2, The Contractor will provide a written report concerning the progress of the project fo the Executive
Director, IT Services Branch, HSIMIT/DS Division, on November 30, 2015 and December 31, 2015.

3. At the conclusion of the project, the Executive Director, IT Services Branch, HSIMIT/DS Division will be
provided with a complete, accurate and approved electronic and a hard copy of the inventory.

4. On an immediate basis, report any anomalies identified during the course of the project to the Executive
Director, IT Services Branch, HSIMIT/DS Division.

13
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PART 3, RELATED DOCUMENTATION:

1. The Contractor must perform the Services in accordance with the obligations set out in this Schedule A
including any engagement letter, Solicitation document excerpt, preposal excerpt or other documentation
attached as an Appendix to, or specified as being incorporated by reference in, this Schedule.

PART 4, KEY PERSONNEL:
Beverley Hooper ‘
Tracy Jo Reid

14
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Schedule B ~ Fees and Expenses
1. M M AMOUNT

Magimum Amount: Despite sections 2 and 3 of this Schedule, $25,000.00 is the maximum amount which the
Province is obliged to pay to the Contractor for fees under this Agreement (exclusive of any applicable taxes
described in section 3.1{c) of this Agreement}.

2. FEES:
Hourly Rate

Fees: at a rate of $150.00 per hour for those hours during the Term when the Contractor provides the Services,
to a maximum of §25,000.00.

3. EXPENSES:

Expenses: None

Statements of Account: In order to obtain payment of any fees uner this Agreement for a period from and
inchuding the 1st day of a month to and including the last day of that month (each a "Billing Period”), the
Contractor must deliver to the Province on a date after the Billing Period {each a "Billing Date"}, a written
statement of account in a form satisfactory to the Province containing:

(a) the Contractor’s Jegal name and address;
{b) the date of the statement, and the Billing Period to which the statement pertains;

(<} the Contractor's calculation of all fees daimed for that Billing Period, including a declaration by the |
Contractor of all hours worked during the Billing Period. |

) the Cantractor’s calculation of any applicable taxes payable by the Province in relation to the Services
for the Billing Period;

(e} 2 description of this Agreement;
{f) a staternent nurnber for identification; and
[5:4] any other billing information reasonably requested by the Province.

5. PAYMENTS DUE:

Payments Due: Within 60 days of the Province's receipt of the Contractor's written statement of account
delivered in accordance with this Schedule, the Province must pay the Contraclor the fees and expenses (plus all
applicable taxes) claimed in the statement if they ate in accordance with this Schedule. Statements of account or
contract invoices offering an early payment discount may be paid by the Province as required to obtain the
discount.

15
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Schedule C- Approved Subcontractor(s)

Nat applicable

4

14
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Schedule D - Insurance

The Contractor must, without }imiting the Contractor’s obligations or liabilities and at the Contractor's own

expense, purchase and maintain throughout the Term the following insurances with insurers licensed in

Canade in forms and amounts acceptable o the Province:

{a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence
against bodily injury, personal injury and property damage and including liability assumed under
this Agreement and this insurance must
() include the Province as an additional insured,

(i) be endorsed to provide the Province with 30 days advance written notice of cancellation or
material change, and

(i) include a cross liability clause.

All insurance described in section 1 of this S5chedale must:

{a)  be primary; and

{b) not require the sharing of any loss by any insurer of the Province.

The Contractor must provide the Province with evidence of ail required insurance as follows:

(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the
Province eviderice of all required insurance in the form of a completed Province of British Columbia
Certificate of Insurance;

(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to
the Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy
meeting the requirements of the expired insurance in the form of a completed Province of British
Columbia Certificate of Insurance; and

{¢) despite paragraph (a) or (b} above, if requested by the Province at any time, the Contractor must
provide to the Province certified copies of the required insurance policies.

The Contracier must chtain, maintain and pay for any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise covered
by insurance specified in this Schedule in the Contractor's sole discretion.

17
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Schednle E - Privacy Protection Schedule

Definitions
1. In this Schedule,

(a)  “access” means disclosure by the provision of access;
(b} “Act’ means the Freedom of Information and Protection of Privacy Act (British Columbia);

() *contaci information” means information to enable an individual at a place of business to be contacted
and includes the name, position name or ttle, business telephone mimber, business address, business
email or business fax mmber of the individual;

{d) “personal information” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a result of the Agreement or any previous
agreement between the Province and the Contractor dealing with the same subject matter as the
Agreement but excluding any such information that, if this Schedule did not apply to it, would not be
under the “control of a pubiic body” within the meaning of the Act. -

Purpase
2. The purpase of this Schedule is to:

(a)  enable the Province to comply with the Province's statutory obligations under the Act with respect to
personal information; and

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor's
statutory obligations under the Act with respect to personal information.
Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may
only collect or create personal information that is necessary for the performance of the Contractor's
obligations, or the exercise of the Contractor’s rights, under the Agreemant.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
collect personal information directly fram the individual the information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
tell an individual from whom the Contractor collects personal information:

{a) the purpose for collecting it;
{b} the legal authority for collecting it; and

{c) the title, business address and business telephone number of the person designated by the Province to
answer questions about the Contractor’s collection of personal information,
Accuracy of personal information

6.  The Contractor must inake every reasonable effort to ensure the accuracy and completeness of any personal
information to be used by the Contractor or the Province to make a decision that directly affects the
individual the information is about.

Requests for access to personal information

7. If the Contractor receives a request for agcess to personal informatian from a person other than the Province,
the Contractor must promptly advise the person to make the request to the Province unless the Agreement
expressly requires the Contractor to provide such access and, if the Province has advised the Contractor of the
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name or title and contact information of an official of the Province to whom such requests are to be made, the
Conéractar must also promptly provide that official’s name or title and contact information to the person
making the request.

Correction of personal information

8. Within 5 Business Days of recelving a written direction from the Province to correct or annotate any personal
information, the Contractor must correct or annotate the information in accordance with the direction.

9.  When Issuing 2 written direction under section 8, the Province must advise the Contractor of the date the
correction Tequest o which the direction relates was received by the Province in order that the Contractor
may comply with section 10.

10.  Within 5 Business Days of correcting or annotating any petsonal information under section 8§, the Contractor
must provide the carrected or annotated information to any party ta whom, within one year prior to the date
the correction request was made to the Province, the Contractor disclosed the information being corrected or
annotated,

1. I the Contractor receives a request for correction of personal information from a person other than the
Province, the Contractor must promptly advise the person to make the request to the Province and, if the
Province has advised the Contractor of the name or title and contact information of an official of the Pravince
to whom such requests are to be made, the Contractor must also promptly provide that official’'s name or title
and contact information to the person making the request.

Protection of pexsonal information

12. ‘The Contractor must protect personal information by making reasonable security arrangements against such
risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the
Agreement.

Statage and access to personal information

13.  Unless the Province otherwise diredts in writing, the Contractor must not stare personal information oulside
Canada or permit access 1o personal information from outside Canada.

Retention of personal information

14.  Unless the Agreement otherwise specifies, the Contractor must retain pessonal information until directed by
the Provinge in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15.  Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use
i for the performance of the Contractor's obligations, or the exercise of the Contractar's rights, under the
Agreement.

Disclosure of personal information

16. Unless the Province otherwise directs In writing, the Contractor may only disclose persenal information
' inside Canada to any person other than the Province if the disclosure is for the performance of the
Contractor's obligations, or the exercise of the Contractor’s rights, under the Agreement,

17.  Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must
not disclose personal information outside Canada.
Natice of foreign demands for disclosure

18, In addition to any obligation the Contractor may have to provide the notification contemplated by section
30.2 of the Act, if in relation to personal information in the custody or under the contral of the Contractor, the
Conjractor:
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(a) receives a foreign demand for disclosure;

{b}  receives a request to disclose, produce or provide access that the Contractor knows or has reason to
suspect is for the purpose of responding to a foreign demand for disclosure; or

{¢)  has reason to suspect that an unauthorized disclosure of personal information has occurred in response
to a foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in
section 30.2(3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized
disclosure of personal information” wili bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19.  In addition to any cbligation the Contractor may have to provide the notification contemplated by section
30.5 of the Act if the Coniractor knows that there has been an unauthorized disclosure of personal
information in the custody or under the control of the Contractor, the Contractor must immediately notify the
Province, In this section, the phrase “unauthorized disclosure of personal information” will bear the same
meaning as in section 30.5 of the Act,

Inspection of personal information

20. ° Inaddition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonabie notice to the Contractor, enter on the Coniractor's
premises to inspect any personal information in the possession of the Contractor or any of the Contractor’s
information management poiicies or practices relevant to the Contractor's management of personal
information cr the Contractor’s compliance with this Schedule, and the Contractor must permit and provide
reasonable assistance to any such inspection.

Compliance with the Act and directions
21.  The Contractor must in relation to personat information comply with:

{a}  the requirements of the Act applicable to the Contractor as a service provider, including any applicable
order of the commissioner under the Act; and

{b} anydirection given by the Province under this Schedule.

2. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to it as a service provider,
Notice of non-compliance

23.  If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contractor must promptly notify the Province of the particulars
of the non-complianice or anticipated non-compliance and what steps it proposes to take to address, or
prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

24.  In additlon to any other rights of termination which the Province may have under the Agreement or
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory cure
periods for defaults by the Contractor, terminate the Agreement by giving written notice of such termination
to the Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect.

Interpretation

25.  In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified
in this Schedule,

20

Page 58 of 160 HTH-2016-60538



27,

Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the
Centractor to perform obligations under the Agreement and the Contractor must ensure that any such
subcontractors and agents comply with this Schedule.

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.

If a provision of the Agreement {including any direction given by the Frovince under this Schedule) conflicis
with a requirement of the Act or an applicable order of the commissicner under the Act, the conflicting
provision of the Agreement (or direction) will be inoperative to the extent of the conflict.

The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject to section 30, the law of any jurisdiction cutside Canada. .

Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada
unless such contravention is required to comply with the Act.
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Schedute F - Additional Tarms
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Schedule G - Security Schedule
Definitions
1. In this Schedule,

(a}  "Equipment’ means any equipment, including interconnected systems or subsystems of equipment,
software and networks, used or to be used by the Contractor te provide the Services; Lo

(b} "Facilities” rmeans any facilities at which the Contractor provides or is to provide the Services;
(¢} “Information” means inforraation
(i}  in the Material, or

(i} accessed, produced or obtained by the Contractor (whether verbaily, electronically or
otherwise) as a result of the Agreement;

{d}  “Record” means a “record” as defined in the Interprefation Act;
{e}  “Sensitive Information” means

() Information that is “personal information” as defined in the Freedom of Information and
Protection of Privacy Act, or

(i} any other Information specified as “Sensitive Information” in Appendix G6, if attached; and

(ff  “Services Worker” means an individual involved in providing the Services for or on behalf of the
Contractor and, for greater certainty, may include

{j  theContractor or a subcontracter if an individual, or
(iiy an employee or volunleer of the Contractor or of a subcontractor,
Schedule contains additional obligations

2 The obligations of the Contractor in this Schedule are in sddition to any other cbligations in the
Agreement or the schedules attached to it relating to security including, without limitation, the
obligations of the Contractor in the Privacy Protection Schedule, if attached.

Services Worker confidentiality agreements

3 The Contractor must not permit a Services Worker who is an employee or volunteer of the Coniractor to
have access to Sensitive Information unless the Services Worker has first entered into a confidentiality
agreement with the Contractor to keep Sensitive Information confidential on substantially similar terms
as those that apply to the Contractor under the Agreement.

Services Worker security screening

4, The Contractor may only permit a Services Worker who is an employee or a volunteer of the Contractor
to have access to Sensitive Information or otherwise be invelved in providing the Services if, after having
subjected the Services Worker to the personnel security screening requirements set out in Appendix GI
and any additional requirements the Contractor may consider appropriate, the Contractor is satisfied that
the Services Worker does net constitute an unreasonable security risk, The Contractor must create, obtain
ars retain Records documenting the Contractor’s compliance with the security screening requirements
set out in Appendix G1 in accordance with the provisions of that appendix.
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Services Worker activity logging

5. Subject to section 6, the Confractor must create and maintain detailed Records logging the activities of all
Service Workers in relation to:

(a) their access to Sensitive Information; and
b} other matters specified by the Province in writing for the purposes of this section.
4. The Records described in section 5 must be made and maintained in a manner, and contain information,

specified in Appendix G2, if attached.
Facilities and Equipment protection and access control
7. The Contractor must create, maintain and follow a documented process to:
(a) protect Facilities and Equipment of the Contractor required by the Contractor to provide the |
Services from loss, damage or any other cccurrence that may result in any of those Facilities and
Equipment being unavailable when required to provide the Services; and
b) limit access to Facilities and Equipment of the Contractor
(i) being used by the Contractor to provide the Services, or

{ii) that may be used by someone to access Information

to those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must inclide measures ta verify the identity of those persons.

8. If the Province makes available to the Contractor any Facilities or Equipment of the Province for the use of
the Contractor in praviding the Services, the Contractor must comply with any policies and procedures
provided to it by the Province on acceptable use, protection of, and access to, such Facilities or Equipment.

Sensitive Information access control

9. The Contractor must:

{a) create, maintain and follow a documented process for limiting access to Sensitive Information to
those persons who are authorized to have that access and for the purposes for which they are
authorized, which process must include measures to verify the identity of those persans; and

t)] comply with the information access control requirernents set out in Appendix G3, if altached,

Integrity of Information

10.  The Condractor must:

{a) create, mainkain and foliow a documented process for maintaining the integrity of Information while
possessed or accessed by the Contractor; and

(b) comply with the information integrity requirements set out in Appendix G4, if attached.

11.  For the purposes of section 10, maintaining the inlegrity of Information means that, except to the extent
expressly authorized by the Agreement ar approved in writing by the Province, the Information has:

. {(a) remained as complete as when it was acquired or accessed by the Contractor; and

{b} notbeen altered in any malerial respect.
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Documentation of changes to processes

12. . The Contractor must create and maintain detailed Records logging any changes it makes to the processes
described in sectons 7, 9 and 10.

Naotice of security breaches
13.  If Contractor becomes aware that:

{a) unauthorized access, collection, use, disclosure, alteration or disposal of Information or Records
containing Infoermation; or

(b)  unauthorized access to Facilities or Equiprnent

has occurred or is likely to occur {(whether or not related to a failuze by the Contractor to comply with this
Schedule or the Agreement), the Contractor must immediately notify the Province of the particulars of that
accurrence or likely occurrence. If the Contractor provides 2 notification under this section other than in
writing, that notification must be confirmed in writing to the Province as soon as it i5 reasonably
practicabie for the Contractor to do so.

Review of security breaches

14.  If the Province decides to conduct a review of a matter described in section 13 (whether ar not the matter
came ta the attention of the Province as a result of a notlfication under section 13}, the Contractor must, on
the request of the Province, participate in the review to the extent that it is reasonably practicable for the
Contractor to do so.

Retention of Records
15. Unless the Agreement otherwise specifies, the Contractor must retain all Records in the Contractor's
possession that contain Information until directed by the Province in writing to dispose of them or deliver
thern as specified in the direction.
Storape of Records
16.  Until disposed of or delivered in accordance with section 15, the Contractor must store any Records in the
Contractor's possession that conkzin Information in accordance with the provisions of Appendix G5, if
atached.
Audit
17.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute,
the Province may, at any reasanable time and on reasonable notice to the Contractor, enter on the
Contractor's premises bo inspect and, at the Province's discretion, copy:
(a)  any Records in the possession of the Contractor containing Information; or
(b} any of the Contractor’s Information management policies or pracesses (including the processes
described in sections 7, 9 and 10 and the logs described in sactions 5 and 12) relevant to the
Contractor’s compliance with this Schedule

and the Contractor must permit, and provide reasonable assistance to the exercise by the Province of the
Pravince's rights under this section.
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Termination of Agreement
18. In addition to any other rights of termination which the Province may have under the Agreement or
atherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatory

cure periods for defaults by the Cantractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to compty with this Schedule in 2 material

respect.
Interpretation
19.  In this Schedule, unless otherwise specified:
(a) references to sections ara to sections of this Schedule; and
(b) references to appendices are o the appendices attached to this Schedule.

20.  Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors
comply with this Schedule.

2},  Theappendices attached to this Schedule are part of this Schedule.

22, If there is a conflict between a provision in an appendix attached to this Schedule and any other provision
of this Schedule, the pravision in the appendix is noperative to the extent of the conflict unless the
appendix states that it operates despite a conflicting provision of this Schedule.

23.  Ifthere is a conflict between:

(a}  a provision of the Agreement, this Schedule or an appendix attached to this Schedule; and
(b)  adocumented process required by this Schedule to be created or maintained by the Contractor

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict.

24, The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
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SCHEDULE G - Appendix G1 - Security screening requirements

The personnel security screening requirements set out in this Appendix G1 are for the purpose of assisting the
Contractor determine whether or not a Services Worker constitutes an unreasonable security risk.

Verification of name, date of birth and address
1. The Contractor must verify the name, date of birth and current address of a Services Worker by viewing at
- least one piece of “primary identification” of the Services Worker and at least one piece of “secondary
identification” of the Services Worker,* as described in the table following this section. ‘The Contractor
must obtain or create, as spplicable, Records of all such verifications and retain a copy of those Records.
For a Services Worker from ancther province or jurisdiction, reasonably equivalent identification

" documents are acceptable.
Primary Identification Secondary Identification
Isgued by ICBC: +  School I card (student card)
*  Bank card {only If holder's name is o card)
¢+ B.C. driver's licence or learner’s licenco {must = Credit card {only if holder's name is on card)
have phote) »  Passport
«  B.C \dentification (BUID) card +  Foteign birth certificate (a baptismal certificate is not
acceptable)
Issued by provinclal or territorial government: *  Canadian or US. driver's Heence
*  Naturalizalion certificate
*  Canadian birth certificate *  Canadian Forces identification
= Police identification
Issted by Government of Canada: ¢ Foreign Affairs Canada or consular identification
*  Vehicle repistralion (only if owner's signature is
*  Canadian Citizenshlp Cord shown)
*  Permanent Resident Card *  TPicture employee I3 card
*  Canadian Record aof Landing/Canadian »  Fireaems Acquisition Certificate
Immigration Identification Record *  Social [nsurance Card {only if has signature strip)
*«  B.C CoareCard
v Natlve Status Card
*  Parole Certificate 1>
s Correctional Service Conditional Release Card

¥It is not necessary that each piece of identification viewed by the Coniractor contains the name, date of
birth and current address of the Services Worker. It is sufficient that, in combination, the identification
viewed contains that information.

Verification of education and professional qualifications

2. The Contractor must verify, by reasonable means, any relevant education and professional qualifications of
a Services Warker, obtain or create, as applicable, Records of all such verifications, and retain a copy of
thase Records.

Verification of employment history and reference checks
3. The Contractor must verify, by reasonable means, any reievant employment history of a Services Worker,
which will generally consist of the Contractor requesting that a Services Worker provide employment
references and the Contractor confacting those references. If a Services Worker has no relevant
employment history, the Contractor must seek to verify the character or other relevant personal
_ characteristics of the Services Worker by requesting the Services Worker to provide one or more personal
references and contacting those references. The Cantractor must obtain ar create, as applicable, Records of
ail such verifications and retain a copy of those Records.

Security inferview

4. The Contractor must allow the Province to conduct a security-focused Interview with a Services Worker i
the Province identifies a reasonable security concern and notifies the Contractor it wishes to do so.
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pinistry of Heaith
Modification Agreement #1
Contract # 2016 - 115

BRITISH
COLUMBI1A

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE QF BRITISH COLUMBIA, as
represented by the Minister of Heatth (the *Province”) with the following specified address:

Ministry of Health

Haalth Sector IM/AT Division

2™ Eloor, 1515 Blanshard Street
PO Box 8640 Sin Prov Govt.
Victorta BC VBW gP1

Fax: (250} 952 1186

AND:
Hooper Access and Privacy Consuiting {the "Contractor”} with the foliowing specifisd address:
39 Fioor, 848 Courtney Street
Victoria BC V8W 1C4

BACKGROUND

A. The parties entered into an agreement dated for reference October 26, 2018, which should have
been identified as Ministry Coniract #2018-118.

B. The Parties have agreed to modify the Agreement,
AGREEMENT
The parties agree as foliows:
1. On the front page of the Contract the Ministry Contract No. will now read 2016-116.

2. On page 1 of the Contract, ihe Contractors address has been replaced and wilt now read:
3" fioor, 848 Courtney Street, Victoria BCVEW 1C4

3. Onpage 1 of the Contract, the Ministry of Health's address has baen replaced and will now read:
2™ fioar - 1515 Blanshard Straet, PO Box 9640 Stn Prov Gout,
Victoria BC, V8W 9P1

4. Schedule A - Services, Part 1. Term: "Subject to section 2 of this Part 1" has been removed.
§ The Quiput section of Schedule A is replaced as follows affective Dacember 1, 2015

1.  On behalf of the Ministry of Health, prepare an inventary at the file level of sensitive

records currently housed at ihe Ministry of Technology, innovation and Citizen

Services, 4000 Seymour Place, Victoria BG;

Utilize a secure drive provided by the Pravince to slore the inventory,

Provide the inventory of records in elecironic and hard copy form to the Executive

Director, IT Services Branch, HSIMIT/DS Division for review and approval,

4. Correct any deficiencias in the inventory that may be identified by the Executive
Director, IT Servicas Branch, HSIMIT/DS Division as a result of his review;

5, Re-subrnit the inventory for final approval;

e

Finance and Decisipn Supporl
Version Date: Ociober 22, 2015 Page 1
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6. Conduct a comparative analysis of the information on the current file inventory
against cutcomes from responses to previcus Freedom of Information requests;

7. Prepare and present to Ministry of Health Executive a briefing on the status of the
inventory and the results of the comparative analysis of file inventory information
against outcomes from responses to previous Freedom of Information requesis.

6. The numbering sequence in the Reporting Requirameants in Schedule A has been changed and
will now read 1 through 3

7. The following has now been added to Part 3. Related Documentation in Schedule A:
Not Applicable

8. The Maximum Amount section of Schedule B is increasad by $20,000.00 from $25,000.00 to
$45,000.00.

8. [ltem {d} Expenses, Siatement of Account Schedule B has been replaced and will now read:

a chronglogica!l listing, in reasonable delail, of any expenses claimed by the Contractor for
the Billing Periad with receipts altached, # applicable, and, if the Contractor is claiming
reimbursement of any GST or other applicable taxes paid or payable by the Contractor in
relation {0 those expenses, a description of any credits, rebates, refunds or remissions the
Contractor is enfitied to from the relevant taxation authorities in relation to those taxes,

10. Schedule F- Additional Terms is replaced and will now read:

1, Contractor Identification — During the term of this Agreement and at the request of the
Province, coniractors shal! identify themselves as coniractors to the ministry. This may be
in the form of email signatura blocks, business cards, correspondence, and verbal
business dealings.

2. In addition fo 3ection 13.1, the Genera! Services Agreement may be entered into by each
party signing and delivering it fo the other parly by email with attachment in PDF format.
11. Schedule G — Appandix GE ~ Sensitive Information is added witk: the following wording:

"In addition to the infarmation described in section 1(s} (i) of this Schedule, the following
information is specified as “Sensitive information” for the purposes of this Schedule:

{8) Any and all information or documentation provided fo the Contractor in refation to this
projest.”

12. In all other respects, the Agresment is confirmed,

SIGNED AND DELIVERED on tfe = > day of [econb 25 'S o hehalt of the Province by its
duly authoﬁz7 esantali

Signature 4 )

Frint Name g KOWE—K

SIGNED AND DELUIVERED on the AS¥_ day ofNEzEwmPEE. 2015 by or an behalf of the Contractor
{or by its autharized sigr or signaterles if the Gontractor is a carporation):

Signature o e

L7 3 -
Print Name ? - Herses

age
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Ministry of Health

Box # Subject Matter Date or Date Original  Handwritten
Range (includes  Signed Motes
daterange i Document Indicating a
appropriate] (Y/N) Decision
{Y/N)
1
Brown envelope  Empty CD/DVD CD-R case entitied "2 o 2 final July 11/06 *, 3 - CCHS Nutrition Cycle 2006 N N
#3 - CCHS 2.2, 2004 - Health & 24 Hour Recall (Dietary Components)
Nutrition Cycle
2.2, 2004 {CD

Returned, Doc +
jewel Retained)

Facsimile cover sheet from g 22 re: PW for DVD 2006 N N
couriered on June 26, 2008.
Canadian Community Health Survey (CCHS}, Nutrition - General Health and 24-hour 2006 N N

Dietary Recali Components Share File survey results which include respondents
persanal infermation.
Brown envelope  Empty CD/DVD case entitled "4 - CCHS 2.2 PHN Link 2004" 2004 N N
#4 - CCHS 2.2 PHN
Link 2004, CCHS &
MOH, Disks
destroyed, case &
docs retained

Data Listing with annotations noting identifying and personal information of N/A N N
respondents en the DVD
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Brown envelope
#6 - CCHS 2009/10
FULL, CD returned,
Doc & lewell Case
Retained

Brown envelope
#R-CCHS 21
Canada 2004,
PHN, CCHS &
MOH, Disk
destroyed, case &
docs retained
Brown envelope
#12 - CCHS 1.2
with Scrambled
PHN, CCHS &
MOH, Disks
destroyed, case &
docs retained

Brown envelope
#14 - CCHS Cycle
4.1, CCHS & MOH
files, Disks
Destroyed, Case &
Docs retained

Empty CD/DVD case entitled "6 - CCHS 2009-10 Docs”

Canadian Community Heaith Survey Annual Component User guide - 2010 and 2009-
10 Microdata files, Documentation and Layout files only, metadata only, no PL

Empty CD/DVD case entitled "8 - CHHS 2.1 Canada 2004, PHN"

Empty CD/DVD, CD-R case entitied "12-CCHS 1.2 with scrambled PHN". Inner cover
reads "CCHS Cycle 1.2 Mental Health", Data + Bootstrap

Cover sheet DVD12 Summary.txt - "...Files on DVD re: Canadian Community Health
Survey Cycle 1.2 which contain personal identifiers which can be used te re-identify
an individual provided there is a crosswalk file. No crosswalk file was included in the
files...”. Listing of data attached.

Empty CD/DVD case entitled "14 - CCHS, Cycle 4.1, CCH 4.1 backup. Empty CD case.

N/A

2011

N/A

N/A

2004

2009
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Canadian Community Health Survey {CCHS] - Annual component, User guide 2007- 2009 N N
2008 Microdata files. Keyed by Sample ID & Person D, reidentifiable with crosswalk
(not inciuded).
Brown envelope  Canadian Community Health Survey {CCHS} - Cycle 3.1 {2005), Public Use Microdata 2006 N N
#15 - CCHS Cycle  File (PUMF) User Guide. Keyed by SAMPLEID + PERSONID. Reidentifiabie with
3.1, Returned, Doc crosswalk (not included).

& lewell case

retained
Empty CD/DVD case entitled "15" - CCHS Cycle 3.1 N/A N N
Facsimiie cover sheet from g 22 re; PW for the DVD 2006 N N
{CCHS 3.1 Share Final, Canada-dated June 13, 2006) couriered on luly S, 2006,
Canadian Community Health Survey {CCHS) Cycie 3.1 {2005). Public Use Microdata 2006 N N

File (PUMF) User Guide. Keyed by Sample 1D & Person ID, reidentifiable with
crasswatl {not included).
Brown envelope  Empty CD/DVD case entitled "19 CCHS 1.1 & PHS4 LINK FILES, CCH tink-Share 2002 N N
#19: CCHS1.1 &
NPHS4 Link Files
{Full ID), Return-
CD returned, doc
& jewel case
retained
Readme.txt - CCHS 1.1 and NPHS Cycle 4 Share Link Files CD-RGM ~ July 8, 2002, Full 2002 N N
Identity + cantact infa, linkable to survey data.
Brown envelope  Empty CD/DVD case entitled "20 CCHS 3.1 Share Link (D 2005 N N
#20: CCHS 3.1
Share Linik ID - Full
Identity, Return-
CD returned, doc +
jewel case
retained

One piece of paper with the title Label and data information {eg. SAMPLEID = N/A N N
'Household identifier
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Brown envelope  Empty CD/DVD case entitled "CCHS Cycle 2.1 Canada” N/A N N
#21: CCHS Cytle

2.1 Canada,

HS.TXT keyed by

SAMPLEID +

PERSCGNID, Return-

CD returned, doc+

jewet case
retained

CCHS Cycle 2.1: Data Dictionary Share File - Canada. Data listing and content. 2004 N N
Brown envelope # Empty CD/DVD Sieeve entitled "22 CCHS 2011 full with link ID, CCHS 2011 U Link 1D 2011 N N

22: CCHS 2011 Full and Rapid Response”
with Link ID, has

both the survey

and full identity +

contact for

respondents, CCHS

+MOH files, disks

destroyed case +

docs retained

Brown envelope  Canadian Community Health Survey (CCHS) Household weights documentation - 2011 N N
#24: CCHS + MOH, Household weights only, no personal info

Disks destroyed

case + docs

retained
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Brown envelope
#3(: CCHS 1.1 &
1.2 to {CHSPR)
encrypted, No PW,
CCHS + MOH,
Disks destroyed
case & docs
retained

Brown envelope
#31: CCHS 1.3,
Canada W BC,
encrypted, no
password - CCHS +
MOH, Disks
Destroyed, case &
docs retained
Brown envelope
#32:CCHS 1.1
Canada W BC,
encrypted, no
password - CCH +
MOH, Disks
Destroyed, case +
docs retained
Brown envelope
17: NPHS, 96/97 +

98/99 with Full ID -

Returned, doc +
jewel case
retained

Empty CD/DVD case entitled - Sent to CHSPR CCHS 1.1, CHS1.2 {Mental Health).
Couriered to CHSPR - 30: CCHS1.1 & 1.2 to CHSPR, encrypted, no password.

Empty CD/DVD CD-R case entitled 31 - CCHS 1.1, Canada with BC, encrypted, no
password

Empty CD/DVD case entitled 32 - CCHS 1.1 Canada W BC, Encrypted, No Password.
CCHS 1.1 Data + Bootstrap.

Empty CD/DVD case entitled - 17 NPHS 96/97 + 98/93 with Full (D

National Population Health Survey - Heusehold Component Share Files for BC - listing
of data on CD.

2004

2003

N/A

N/A

2002
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Brown envelope  Empty CD/DVD case entitled - 18 NPHS Survey Data 96/07. Statistics Canada, Health
18: NPHS Survey  Statistics Division, National Population Heaith Survey 1995/57, Household
Data 95/97, Componemnt, Share Fites - Confidential.
Returned doc +
jewel case
List of data entitled - H356_LBE.SAS, label
Brown envelope - 500 GB Storelet drive {A33663-2448) entitled "Copies of original media sent to
g 22 Disks, RCMP™
Copied to portable

drive

Binder - Box and document listings by person §. 22

Investigation 2012-§.22

0601

Binder - Emails, charts, reference material, studies, data, charts from/to g 29
Investigation 2012- § 22 re: various health related topics/issues.

0601, §.22

§.22

S.22 .RCMP-  Sara Brownlee emails re: various health related topics/issues {eg. $.22
GRC, Cst C.E. s.22 Divisionai Plan, Ministry of Health Research Priorities, Briefing
(Catherine} Notes, HR issues, $.22

Colthart

White binder with Emails and documents organized in 4 tabs 1S.22
mint green cover $.22

g 22 {Laine Coopsie, S.22 Wendy Taylor,
Sara Brownlee, § 22
Binder-S.22 Emails printed by Wendy Taylor, Dianne Houston re: various health retated
s.29 project/issues S-22
§.22

2002 N N
N/A N N
N/A N N
N/A N N
2012 N N

2008-2012 N N

2008-2012 N N

2002-2012 N N

Page 73 of 160 HTH-2016-60538



Binder - Legal recards and supporting documentation {eg. Notice of Civil Claims, letters
Investigation 2012- to/from law firms, an MOU, affidavits) organized in 5 tabsg 22

0601, Litigations .22

Version 1

Binder - Varigus records, infarmation and correspondence (eg. Emails, correspondence
Investigation 2012- referrals, meeting minutes, medical articles, contracts proposals, approvals,
0601 - Background grievance, etc.} separated by tabs (eg. g 22

from Deputy s.22 ,"Key g contract”, "BN"}.

Minister

Whitmarsh's

Office (Dale

Samsonoff,

2011-2013

2007-2012
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Ministry of

Health
Box # Suhject Matter Date or Date Handwritien
Range {includes MNotes
date range if tndicating a
appropriate) Decision
{Y/N}
2
Bialogic's Binder Emails re: various health related topics and issues {eg. Data Access, g 22 2007-2009 Y
s.22 PIAs, Contracts and Subcontractors, Meetings,
Agreements, Researchers, etc.
Binder - Email Records, information and correspondence re: various hezalth related topics (eg. 2008 N
Archive & Handwritten notes, Analysis, Requirements and Project initiation Documents,
Historical Emails  Project Terms of Reference, Service Requests, Presentation, Data Access,
2008-09 Meeting, Forms. Swimlanes, etcl. Al emails printed by Diane Housion (header).
Binder-g 22 PharmaNet Steering Committee - Pharmaceutical Services Division - Emaif with g 2010 N
s 22 s.22 headerre: g 2 Data Application for PharmaNet Stewardship
Committee. Records (separated by tab) related to ¢ 9 Requests for Data
Access, PIA, Rele Access with Classifications, Letter from g 22 10522
Request for 5.22 {re: Confirmation of the Pharmaceutical Division's desire to participate
Access to Data in the 5-2_2 -
5.22 _ - _, Grant Forms and Proposal,
Canadian [nstitutes of Health Research Notice of Decision and Review, g 22
s.22
Binder - Email from §.22 Agreement - contractor 2010 N

Investigation
2012-0601, 5 2
Data Access

provisions, Data Access Agreement, data sharing agreement.
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Binder -
tnvestigation

Draft information Sharing Agreement between University of British Columbia and
University of Victoria re:,§.22 (3 projects -

8.22

§.22
2012-0601 Investigation: Confidential - DRAFT for DISCUSSION . Phase }i

Contractor Review - Pre-Interview Issue Summary and Example Questions.

2012-0601, Phase Handwritten note on findings.

Il, Contracts for

8.22

8.22

N/A

2010
N/A

2012

2010-2013

2003 - 2004

=
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8.22

2004-2006

2004

2005

2005-2006

2005-2006

2006

2005-2008

2006-2008

Page 77 of 160 HTH-2016-60538



8.22

2006-2007

2006-2008

2007-2008

2007-2010

2008-2011

2008

2008

2008

Page 78 of 160 HTH-2016-60538



8.22

2008-2010

2008-2010

2008-2010

2008-2010

2008-2010

2008-2010

2009
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8.22

200%-2010

2009

2012

2009

2008-2010
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Ministry of Health

Box # Subject Matter bate or Date Criginal Handwritien
Range {includes  Signed Notes
date range if Document Indicatinga
appropriate} {Y/n} Decision
(Y/N}
3
§.22 N/A N N
2007-2012 N N
2007-2012 N N
2007-2012 N N
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8.22

2005-2012

N/A

2011-13

2012

2013

2011-2012
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Ministry of Health

Box # Subject Matter Date or Date Original  Handwrit{en
Range (includes  Signed Notes
date range if  Document Indicating a
appropriate} {y Decision
{v/n)
4
s.22
2007-2012 N N
2008-2013 N N
2003-2012 N N
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8.22

2013 N N
2012-2013 N N
2000-2012 N N

Page 84 of 160 HTH-2016-60538



Ministry of

Health
Box # Subject Matter Date or Date  OQriginal  Handwritte
Range {includes  Signed ri Notes
date range if Document Indicating a
appropriate) {¥/N} Decision
(/N
5
5.22 2007-2012 N N
2009-2012 N N
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$.22 2007-2012 N N

2011-2012 N N

2007-2012 N N
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8.22

2006-2012 N N
2003-2012 N N
2003-2012 N N
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.Ministry of

Health
Box # Subject Matfer Date or Date Original  Handwritten
Range {includes  Signed Notes
date range if Document Indicating 2
appropriate) Vi) Decision
{Y/m}
6
s.22 2000-2013 N N
2012 N N
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8.22

2007-2012 N N

2012 N N
2010-2012 N N
2008-2012 N N
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.8.22
2007-2012 N N

2003-2012 N N
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s.22
2003-2012 N N
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Ministry of Health

Box # Subject Matter Date or Date  Original  Handwritten
Range Sighed Motes
{includes date Document Indicatinga
range if i/ Dacision
appropriate) {Y/N)
7
§.22
2008-2012 N M
2011-2012 N N
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s.22 2003-2012 N N

2003-2012 N N
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s.22
2003-2012 N N
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Ministry of Health

Box # Subject Matter Date or Date  Qriginal  Handwritten
Range Signed Notes
{includes date Document indicatinga
range if {Y/n} Decision
appropriate} /10
8
§.22 2009-2010 N N
2010 N N
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8.22

2011

2003-2012

2012

2009-2011

2011
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8.22

2010-2011

2010-2013

2009

2012

2010

2008

2005-2006

2005-2006

2002-2008
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s.22
2006-2008 N N

2011-2013 N N
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Ministry of Health

Box # Subject Matter Date or Date Original  Handwritte
Range {includes  Signed n Notes

daterange if Document indicating a
appropriate} {¥/N} Becision

{Y/n)
9
s.22
2008 N ¥
2000-2012 N N
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8.22

2007-2012 M N
2007-2012 N N
2008-2012 N N
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' §.22

2002-2012

2009-2013

2010-2011

2012-2013

2010-2011

2009

2012
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8.22

2010
2008

2005-2006

2005-2006

2002-2008

2005-2007

2011-2012
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Ministry of Health

Bou ¥ Subject Matier Bate or Date Original  Handwritten
Range {includes  Signed Notes
date range if Documen indicating a
appropriate) 1 {Y/N) Decision

{Y/N)}
10
$.22 2008-2012 N N
2010-2012 N N
2009-2012 N N
2000-2012 N N
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8.22

2011-2012

2005-2012

2005-2012

2002-2003

2008-2012

2010-2012

2008-2012

N
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8.22

2000-2012

2011-2012

2008-2012

2003-2012

2005-2012

2002-2012

2008-2012

2008-2012
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s.22 2005-2012 N N
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Ministry of

Health
Box # Subject Matter Date or Date  Original  Handwritte
Range Signed n Notes
{includes date Documen Indicating a
range if t{Y/n} Decision
appragriate) {y /i)
11
§.22 2004-2012 N N
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.22 2002-2012 N N

2002-2013 N N
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Ministry of Health

Box # Sublect Matter Date or Date  Original  Handwritte
Range Signad n Notes
{includes date Document indicatinga
range if (¥ /M) Decision
appropriate) {(YFN}
12
§.22 2000-2012 N N
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8.22

2002-2013

2002-2013

2009-2013

2011-01-01

2010-2012
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s.22 2010-2011 N N

2009 N N
2012 N N
2010 N N
2008 N N
2006 N N
2005-20086 N N
2002-2008 N N
2005-2008 N N
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s.22 2011-2012 N N
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iviintistry of

Health
Box # Subject Matter Bate or Date Original  Handwritten
Range {includes  Signed Motes
date range if  Document Indicatinga
appropriate} {¥/N} Dagision
{y/n}
13
§.22 2012-2013 N Y
2007-2008 N N
2013 N N
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Ministry of

Health
Box # Subject Matter Date ar Date Original  Handwritten
Range {incdudes Signed Notes
date range if  Document Indicating a
appropriate) {¥in) Decision
{¥/N)
14
$.22 20122013 N N
2009-2012 N N
2012-2013 N N
2012 N N
2008-2013 ¥ N
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Ministry of

Health
Box # Subiect Matter Date or Date Original Handwritten
Range {includes  Signed Motes
date range if Bocument indicatinga
appropriate} (¥/7n} Decisian
{Y/N)
15
5.22 N/A N N
2012 N N
2008-2012 N N
2000-2012 N N
2011-2013 N N
2012-2013 N N
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8.22

2012

2012-01-01

2012-2013

2009-2013

2008-2012

2012

2012

2010-2012

2010-2012
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8.22

2010-2012

2012

2010-2012

2012

2009-2012

2011-2012

2012

2009-2012
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8.22

2000-2013

2012

2012

2008-2012

2008-2012

2010-2012

2009-2012
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8.22 2011-2012 N N

2000-2012 N N
2008-2012 N N
2005-2012 N N
2005-2012 N N
2005-2012 N N
2008-2012 N N
2000-2012 N N
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8.22

2008-2012

2008-2012

2008-2009

2008-2012

2008

2012
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8.22

2007-2012

2012

2011-2012

201C-2012

2010-2011

2012

2010-2012
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Ministry of Health

Box # Subject Matter Date or Date Original  Handwritten
Range {includes Signed Netes
date range if Document  Indicating a
approgriate) {Y/N}  Decision (Y/N}
16
s.22
2012-2013 N N
2013 N N
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Ministry of

Health
Box # Subject Matter Date or Daie Original  Handwritten
Range {includes  Signed Motes
date range if  Document indicating a
appreprizie} {Y/n} Decision
fying
HR - 17
§.22 2008-2012 N Y
2012-2013 N Y
2011-2012 N Y
2009-2012 N N
2012 N N
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8.22

2010-2012 N N
2008-2012 N N
2010-2012 N N

2012 N Y
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s.22 2008-2012 N N
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Ministry of Health

Box # Subject Matter Date or Date Original  Handwritte
Range Signed n Notes
(includes date Document Indicating a
range if {Yjng Decision
appronrintel fY /Y
RCMP - 18
s.22 2004 N N
N/A N N
2005 N N
NfA N N
2013 N N
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1995 N N
2010-2011 N N
N/A N N
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8.22

N/A N N
N/A N N
2012 N N
NJA N N
N/A N N
1995-2011 N N
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8.22

2003 N N
2010 N N
2008-2010 N N
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8.22

2006-2007 N N
N/A N N
N/A N N
2011 N N
2005 N N
2009 N N
2011 N N
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8.22

N/A N N
2005-2012 N N
N/A N N
N/A N N
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Ministry of
Health

Box #

Subject Matter

Date or Date
Range {includes
date range if
anpropriate)

Original
Signed
Document

(¥/N}

Hangwritten
Notes
Indicating a
Decision (Y/N)

Box 1

8.22

2008-2012

2010-2012
2007-2012
2010-2012
2010-2012
2010-2011
2012
2012
2011
2010
2012
2012
2012
2012
2012
2009-2012
2009-2012
2006-2007
2007
2006
2006

Z2 2 222222228 < 22222=2=222

22 < 22222 <2222 << &< Z2
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$.22 2010 N v

2012 N N
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Ministry of

Health
Box # Subjoct Mattar Bate or Date Original Handwritten
Range (includes Signed Notes
date range if Document  Indicating a
zppropriate) {¥/N) Cecision {¥/1¢]
2

Box2  $.22 2011-2012 N N
2011-2012 N N

2011-2012 N N

2010-2012 N Y

2010-2012 Y Y

2010-2011 Y Y

2010-2012 N Y

2008-2012 N Y

2009-2012 N Y

2006 Y N

2008-2012 N N

2011-01-01 N hi

2008-2012 N N

2007-2012 N N

2007-2012 ¥ Y

2008-2012 N N

2007-2012 N N

2009-2012 N Y

2009-2012 N Y

2009-2012 N Y

2010-2012 Y Y
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$.22 2010-2012 N y

2010-2012 N Y
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Ministry of

Health
Box # Subject Matter Date or Date Original  Handwritien
Range {includes Signed Motes
date range if Bocument  Indicating &
appropriate) v/ Decision
{¥/w}
3

Box3 §.22 2012-2013 Y N
2012-2013 ¥ N

2012-2013 N Y

2006-2008 Y N

2006-2009 Y N

2007-2009 Y N

2007 \ N

2008-2012 N N

2008-2012 Y N

2004-2008 Y N

2005-2008 Y N

2006-2008 Y N

2003-2004 Y N
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8.22

2003-2004

2004-2005

2005

2005

2005-2006

2004-2012
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Ministry of Health

Box # Subiect Matter Date or Date Original Handwritten
Range fincludes Sighed Motes
date range if Document  Indicating a
appropriate} ¥/} Decistan {Y/N)
4

Boxa .22 2006-2012 ¥ N
2007 N N

2010 N Y

2010-2012 ¥ N

2007 N ¥

2006 N Y

2007 ¥ N

2005 ¥ N

2003 N N

2005 N ¥

2006 N Y

2010 N Y

2009 N ¥

2009 N Y

2009 Y A

2008 ¥ Y

2010 N N
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8.22

-

2010 N
2012 Y N
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Ministry of

Health
Box # Subject Matter Date or Date Range  Original Handwritien
{inciudes date range  Signed Maotes
if appropriate) Cocument  {ndicating 2
{¥/n} Decisian {Y/N)
5
Box5  S.22 2007 Y N
2009 N N
2007 N N
2007 N Y
2008 N N
2008 N N
2009 N N
2003 N Y
2006 Y Y
2007 N ki
2003 N Y
2006 N ¥
2005 N Y
2007 N N
2001 N Y
2004 N Y
2007 N Y
2007 N Y
2008 N ¥
2007 N Y

Page 140 of 160 HTH-2016-60538



Ministry of Health

Box # Subject Matter Date or Pate  Qriginal Handwritten
Range Signhed Notas
{includes date Document  indicatinga
range if {Y/N} Becision (Y/N]
appropriate)
6
Box6  S.22 2003-2005 Y N
2009 ¥ Y
2009 Y ¥
2008 Y Y
2008 Y Y
2008 Y N
2009 Y ¥
2006 Y ¥
2007 Y Y
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Ministry of

Health
Box & Subject Matter Daie or Date Griginal Handwritien
Range {includes Signed Notes
date range if Document  Indicating a
approgriate] {¥/N) Decision £Y/N)
7

Box7 S-22 2007 N ¥
2009 N N

2004-2005 ¥ Y

2008 N ¥

2009 ¥ Y

2005 N N

2007 Y N

2009 N Y

2006-2007 ¥ ¥

2007 ¥ ¥

2007 ¥ N

2009 N N

2009 N N

2003 N Y
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s.22 2009 N Y

2007 N ¥
2009 N Y
2009 N N
2008 N Y
2008 N Y
2007 N N
2009 N N
2003-2004 N N
2010 Y Y
2006 Y N
2008 ¥ Y
2007 Y Y
2008 Y N
2007 Y k3
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Ministry of Health

Box # Subiject Matter Date or Date Original  Handwritten
Range lincludes Signed Motes
date range if Document  Indicating a
appropriate} {¥/i} Decision
(/N
8
Boxs S.22 2003-2004 % Y
2008-2009 Y Y
2009-2013 Y Y
2006-2013 Y Y
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8.22

2009-2013 ¥ Y
2006-2014 ¥ Y
2007-2014 ¥ Y
2005-2014 ¥ Y
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8.22

2008-2013

2009-2014

2010-2014

2011-2013

2009-2013

2010-2012

2010-2014

\f
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Ministry of

Health
Bax # Subject Matter Date or Date Original  Handwritten
Range {includes Signed Motes
date range if  Document Indicetinga
approprizte) {vY/né) Decision
{¥/N]
9
Box 9 5.22 2007 Y ¥
2012 Y Y
2011 Y N
2008 Y Y
2008 N N
2007 Y Y
2006 N N
2010 N Y
2003 N N
2004 Y N
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Ministry of Health

Box # Subject Matter Brate or Date Original  Handwriften
Range {includes Signed Notes
date range if Document indicating a
appropriate} (¥ /pe) Decision
{v/ni)
10
Box 10 5.22 2009-2012 Y Y
2009-2012 Y ¥
2006-01-01 N Y
2008-2012 Y N
2009-2012 Y N
2004-01-01 N Y
2006-2008 ¥ ¥
2010-2012 Y Y
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8.22

2008-2010

2003-2012

2007-2012

2007-2008

2007-2012

2007-2010

Y
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s.22 2010-2011 Y ¥

2004-2012 Y Y
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Ministry of Health

Box # Subject Matter Date or Gate Griginal  Handwritien
Range {includes  Signed Mates
date range if Document Indicatinga
appropriate} {Y/N} Decision
{Y/N)
11
Box 11 s.22 2010 Y N
2009-2010 Y Y
2010-2011 N N
2009 N Y
2010 Y N
2008 ¥ N
§.22 2009 ¥ N
2008 N N
2009 Y N
2009 Y N
2010 ¥ N
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s.22 2009 N N

2010 N N
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Ministry of Health

Box # Subject Matter Bate or Date Criginal  Handwritten
Range {includes Signed Notes
date range ¥ Document  indicating s
appropriate) {Y/N) Decision
{(Y/N}

12

Box12  S.22 2009 v y
2009-2010

24
=

201 Y
2010
2010

= =
o

2008
2006
2010
2010
2011
2011
2010
2011

2011
2012
2011
201C
2011
2010
2011
2011

<= <2 2 &

- 22222 A

w2 2 <2222 2 <
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8.22

2009

2009

2008

2009

2008

2007

2006

2010

2012

2011

=

-
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Ministry of

Health
Box # Subject Matter Date or Date Originai  Handwritte
Range {includes Signed n Notes
date range if Document  Indicating a
appropriate) {Y/N) Decjsion
{¥/n)
13
Box13  S.22 2005-2008 ¥ Y
2005-2006 Y Y
2005-2006 Y Y
2006-2009 ¥ ¥
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8.22

2007-2009

2007-2008

2007.2008

2008-2011

2008-01-01

2010-2011

2011-2014

Y Y
Y Y
Y N
¥ v
Y Y
¥ N
Y Y
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8.22

2011-2012

2005-2006

2006-2009

200%-2010

2000-2013

\‘:‘
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Ministry of Health

Box # Subject Matter Date or Date Qriginal  Handwritten
Range {includes Signed Motes
date range if  Docoment Indicating a
approprizte} {v/n} Decision
{V/N)
14
s.22 2007-2010 Y N
2009 ¥
2009 Y
2008 N N
2011-2012 N Y
2005 N Y
2010 N Y
2009 N Y
2010 N N
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8.22

2008 N ¥
2008 N Y
2004 N N
2009-2010 i N
2008-2010 N 4
2009 N Y
2012 N Y
2013 N Y
2005 N N
2011 N Y
2010 N Y
2006 N Y
2007 N Y
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Ministry of

Health
Box # Sublect Matter Date or Date  Qriginal  Handwritten
Range Signed potes
(includes date Document indicating a
range if {0} Decision
approprizie} {¥/N}
15
s.22
2008 N N
2011
2007 N N
2007 N N
2007 N N
2010 ¥ Y
2006 Y Y
2006 Y ¥
2006 N Y
2006 Y ¥
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