Home and Community Care Professional Services

(Home Nursing Services, Community Rehabilitation Services and Other Professional Services)
Client Counts and Service Volumes by HA and BC, Fiscal Years 2001/02 to 2016/17
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Datasource 1 Home & Community Care MRR
2 CCData (pre HCC MRR)

Extract date 2017-08-15

1 Data Sources

Source Source - Description Use Refresh Date
CCData Continuing Care Data Warehouse tables Historic HCC data (see table in Key |October 14, 2012
Points worksheet for HA transition
dates)
HCCMRR Home and Community Care Minimum Current HCC data source (see table [July 14, 2017
Reporting Requirements Data Warehouse |in Key Points worksheet for HA
tables transition dates)

2 Transition from CCData to HCCMRR by the health authorities
The table below indicates the timeframes of the HA transitions and sources for the HCC data in this
report. Due to the differences in reporting between the two systems, the data may not show
consistently across the transition years.

_ Fiscal Year Timeframes for HCC Data from CCData and HCCMRR

06/07 07/08  08/09 09/10 10/11 11/12 12/13 13/14 14/15 15/16 16/17
01 Interior HA . : | . ' |
02 Fraser HA

03 Vancouver Coastal HA 7 .

|
|
|
04 Vancouver Island HA | |
[
i

05 Northern HA |
|:’= CCData E= HCCMRR % =(CData and HCCMRR

3 Client Counts cannot be summed over Geographic Areas and Service Types
Clients are counted uniquely at the HA and provincial levels within each service type. For example, if
a client received services in more than one HA during a fiscal year, the client would be counted once
in each HA, but only once at the provincial level. Client counts cannot be summed.

4 Professional Services - All Services
- This table combines data for clients who received any type of Professional Service during the fiscal
year. If a client received more than one type of Professional Service during a fiscal year (e.g., Home
Nursing and Community Rehabilitation), the client would be counted once in each service type
category, but only once in the aggregated grouping for all Professional Services combined. See the
descriptions following below for information about each Professional Service type and selection
criteria.

5 Methodology
- CCData: Professional Services data and associated client counts from CCData are attributed to the
fiscal year of discharge; therefore, clients and all visits are counted in the fiscal year of discharge
regardless of the year in which the visits occurred.
- HCCMRR: Professional Services data from the HCCMRR are based on the fiscal year of the
reporting periods in which the visits occurred.
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6 Data Issues - Professional Services Visits (except for Interior Health Authority):

- Professional Services visits are higher in the first year the health authority submitted data to the

HCCMRR, as both methods of recording visits were used in the transition phase.

- Interior HA: Professional Services visits are higher in 2008/2009, the year the Interior Health
authority transitioned its visit recording methodology.

7 Acronyms used in this report:

CCData Continuing Care Data warehouse tables (historic data)

HA Health Authority

HCC Home and Community Care

HCCMRR Home and Community Care Minimum Reporting Requirements

HNS Home Nursing Services

MRR Minimum Reporting Requirements

oT Occupational Therapy Services

OTHER Other Professional Services (including Social Work, Nutrition)

PS Professional Services (OT, PT, OTHER)

PT Physiotherapy Services

REHAB Rehabilitation Services (OT and PT)
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Home and Community Care Professional Services (Home Nursing Services, Community Rehabilitation Services and Other Professional Services)
Client Counts and Service Volumes by HA and BC, Fiscal Years 2001/02 to 2016/17
PAS 2017_0888

Client Counts and Service Volumes
All Ages

Professional Services (includes HNS, REHAB, and OTHER)

2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13 2013714 2014/15 2015/16 2016/17|| 2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011712 2012/13 2013/14 2014/15 2015/16 2016/17

01 Interior HA 11,191 11,510 13,554 13114 15567 17,258 | 17,523 | 19,865 | 20,746 @ 20952 21,757 | 21,690 | 22204 24431 @ 26,063 | 27,583 214,582 203,460 230,151 202,986 222972 230,696 235,875 324,776 260,297 244111 259,880 264,278 257,948 289,396 295,820 300,252
02 Fraser HA 13,587 13,941 14,591 14,483 15,833 16308 | 16444 | 16152 | 15599 15473 15002 | 19977 | 20652 20786 | 2L261 | 22633 221,720 222,697 240,431 239,964 265,670 278,004 277,804 266,407 250,109 225,672 213,321 244,039 247465 243,939 259,617 280,857
03 Vancouver Coastal HA 13221 13,218 13,058 13341 13974 14252 14736 | 15474 | 15683 17243 17,588 | 1806% | 18357 19063 | 19110 | 19762 214,586 202,858 207,435 199,677 216,030 212,566 201,881 190,858 205,560 225421 229,349 226,843 225,035 238,551 241,681 246,774
04 Vancouver Island HA 12517 13,038 13135 13,860 145943 15608 15295 | 15217 15004 14730 15414 | 17866 | 17946 17811 17823 @ 19067 184,933 191,360 204,517 198,579 207,156 213,198 208,651 215,146 213184 226,182 239,616 252,293 253401 254,545 266,463 292,152
05 Northern HA 3,279 3,281 3,199 3,403 3,303 3,197 3,093 3,169 3,065 3,594 3,422 3,653 3,882 3673 3,508 3,653 66,291 63,339 66,095 68,249 70,026 62,317 62,253 54,976 60,199 71763 52,658 55,983 58,992 58,348 47,689 48,423

British Columbia 53,454 54,615 57,145 57,801 63,236 66,229 66,672 69468 69716 71611 72,835 80,828 82651 85336 87326 92,225 902,112 883,714 949,029 909,455 981,854 996,781 986,464 1,052,163 989,349 993,149 994,824 1043436 1,042,841 1,090,779 1,111,340 1,168458
NOTES:
1. See the Notes ksheet for data and expl ‘ormation about the data.

2. Clients are counted uniquely at the HA and provincial levels. For example, if a client received services in more than one HA during a fiscal year, the client would be counted once in each HA, but only once at the

provincial level. Client counts cannot be summed.
3. Clients are counted uniquely within each service type regardless of the number of repeat services, or service interruptions. If a client received more than one type of service during a fiscal year (e.g., Home Mursing and
ping for all Professional Services combined. Client countzannot be summed.

Community Rehabilitation), the client would be counted once in each service type category, but only once in the aggreg. i gr

Professional Services - Home Nursing Services

2001/02 2002/03 | 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17| 2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011712 2012/13 2013/14 2014/15 2015/16 2016/17

01 Interior HA 8330 831 9,635 9413 10,171 10,498 | 10,680 | 11,737 | 14072 | 13501 14,201 | 13,586 | 13482 | 14310 14,667 | 15856 192,774 180,208 203,459 179,112 184,846 182,526 186,530 244,095 205,035 184,462 193,639 191,793 179,275 193,636 199,511 210,860
02 Fraser HA 10,271 10,044 10,214 10,096 10,304 10381 10715 | 10,320 9,770 9,554 9075 | 13144 | 13396 13290 @ 13,559 | 14,299 200,174 194,703 207,320 206,390 223497 226,357 232,210 221,709 202,621 181,684 169,603 194,551 200,562 203,619 212,251 230,383
03 Vancouver Coastal HA 7.878 7867 7722 7499 7.813 7830 7,543 9,214 9,014 9772 10062 | 10,290 | 10534 11205 11397 | 11816 179,228 167,536 174,878 166,186 180,777 177,836 164,274 153,116 163,225 173,777 177,149 174578 174,967 186,517 189,781 192,282
04 Vancouver Island HA 7478 7754 7706 7,820 8,406 8541 BB55 5,006 8,576 8930 9230 | 13,082 | 13145 12713 | 12572 | 13239 145,405 155,440 165,800 158,090 163,722 161,443 156,237 168,596 166,714 173,351 181470 210,497 210,152 208,972 213,542 232324
05 Northern HA 2,637 2,515 2465 2,464 2,404 2,272 2,257 2,285 2,283 2,641 2,625 2,646 2,758 2678 2,668 2,807 61561 57,898 60,553 61976 61,496 55,331 55,186 48,332 53,266 62,557 46,614 49,478 52,272 52,111 42,597 43,885

British Columbia 36,355 36,259 37,470 37,121 38,845 39,368 39,601 42,286 43,866 44,553 44,982 52,460 53,049 53,916 54,581 57,730 783,142 755,785 812,010 771,754 814,338 803,493 796,437 835,848 790,861 775,831 768,475 820,897 817,228 844,855 857,682 909,734
NOTES:
1. See the Notes ksheet for data and expl y information about the data.

2. Clients are counted uniquely at the HA and provincial levels. For example, if a client received services in more than one HA during a fiscal year, the client would be counted once in each HA, but only once at the

provincial level. Client counts cannot be summed.

Professional Services - Community Rehabilitation Services (includes PT and 0T)

2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012713 2013714 2014/15 2015/16 2016/17(| 2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011712 2012/13 2013/14 2014/15 2015/16 2016/17

01 Interior HA 4530 4777 5,852 5,385 6,705 8149 7,539 10,075 9,730 10,161 10,680 10,499 10,264 10,651 11,873 12,140 21,808 23,252 26,692 23874 29,594 38202 37,502 69,134 51,096 54,908 B1487 66,145 56,546 74,267 70,208 64,806
02 Fraser HA 4,446 5117 5,557 5829 7081 7493 7417 7481 7411 7,534 7427 9,301 9489 9,878 10,132 11,090 20,041 23,857 26,785 27,231 35,789 39,075 39,227 37,669 42096 38712 39,467 42,846 40,204 39,803 40,523 43,838
03 Vancouver Coastal HA 7,588 7676 7578 8,244 8,856 9,106 9,843 9,344 9908 11261 | 11275 | 11767 | 11,721 12224 | 12166 | 12,662 35,258 35,247 32,301 33,437 35,000 34,376 37,432 37.602 42,071 51212 51,746 51,208 49717 51460 51,144 54,018
04 Vancouver Island HA 6,946 7.390 7.595 8303 8,946 9425 9,101 8715 8,393 8302 8816 8147 8,346 8,365 8615 9,726 34,283 34,805 37,649 39,047 40,833 45471 44,342 40,792 39,797 45,814 50,990 35426 36,609 39,043 44926 51,242
05 Northern HA 963 1115 1,057 1317 1272 1312 1193 1176 1,013 1299 1158 1372 1516 1425 1273 1168 4,730 5441 5542 6,273 8530 6,982 6,982 6,362 5926 6,502 4643 5324 5454 5311 4431 3930

British Columbia 24,403 25,988 27,549 28,988 32,767 35376 34,989 36,685 36,356 38448 39,255 40,967 41,248 42,441 43,941 46,636 116,120 122,602 128,969 129,862 149,836 165,106 165,485 191,559 180,986 197,148 208,333 201,649 198,530 209,884 211,233 217,834
MNOTES:

1. See the Notes worksheet for data sources and explanatory information about the data.
2. Clients are counted uniquely at the HA and provincial levels. For example, if a client received services in more than one HA during a fiscal year, the client would be counted once in each HA, but only once at the

provincial level. Client counts cannot be summed.
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PAS 2017_0888

Professional Services - Other
2011/12 | 2012/13  2013/14  2014/15 = 2015/16  2016/17

2001702 2002/03 | 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17|| 2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11
01 Interior HA 1,834 2452 2878 2276 1,360 1,583 1,820 2,015 3,297 5,968 7275 1,541 - - 8532 9,968 11,843 11547 4,166 4,741 4754 6,340 12127 21,493 26,170 24586
02 Fraser HA 273 505 683 [=:4] 950 1,233 BEE a72 739 731 722 1955 2,002 2,062 2,049 2,202 1,505 4,137 6,326 6,343 6,384 12,572 6,367 T029 5,392 5276 4251 6,642 6,699 6,517 6,843 6,636
03 Vancouver Coastal HA 1 11 16 3 & 10 & 43 79 151 125 117 116 145 240 125 100 75 256 54 163 354 175 140 264 432 454 357 351 574 756 474
04 Vancouver Island HA 377 349 441 468 746 1036 1,084 1,040 1334 1,246 1330 1,594 1688 1,686 1817 2,022 1,245 1115 1468 1442 2,601 5,284 6,072 5,758 6,673 7.017 7156 6,370 6,640 6,530 7,995 8,586
05 Morthern HA - - 2 32 111 179 421 357 367 406 287 240 272 - - - 4 B5 282 1,007 2,704 1401 1181 1,266 926 661 GOE
British Columbia 651 865 1,140 1,151 3,535 4,730 4,866 4,339 3,690 4,129 4354 6045 7,505 10,143 11,618 12,158 2,850 5,327 8,050 7,839 17,680 28,182 24,542 24,756 17,502 20,170 18,016 20,890 27,083 36,040 42,425 40,890

MNOTES:
1. See the Key Points and Technical and Quality Notes worksheets for data sources and explanatory information about the data.
2. Clients are counted uniquely at the HA and provincial levels. For example, if a client received services in more than one HA during a fiscal year, the client would be counted once in each HA, but only once at the

provincial level. Client counts cannot be summed.
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