Leonard, Ronna-Rae HLTH:EX

B e e ]

From: Leonard, Ronna-Rae HLTH:EX

Sent: May 1, 2020 9:05 AM

To: Hansen, Lucy HLTH:EX

Subject: Screenshot 2020-05-01 at 9.03.15 AM

Attachments: Screenshot 2020-05-01 at 9.03.15 AM.png; ATT00001.txt
5.22

Thanks

Ronna-Rae
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Leonard, Ronna-Rae HLTH:EX

From: Leonard, Ronna-Rae HLTH:EX

Sent: May 1, 2020 12:34 PM

To: Hansen, Lucy HLTH:EX

Subject: Re: Screenshot 2020-05-01 at 9.03.15 AM
Thanks!

Ronna-Rae

Sent from my iPhone

>On May 1, 2020, at 9:04 AM, Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard@gov.bc.ca> wrote:

>

> Thanks

> Ronna-Rae

>

> <Screenshot 2020-05-01 at 9.03.15 AM.png>
>

>

> Sent from my iPhone
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Leonard, Ronna-Rae HLTH:EX

I L S S A S ]
From: Leonard, Ronna-Rae HLTH:EX

Sent: May 4, 2020 11:51 AM

To: Yeung, Lucinda HLTH:EX

Subject: Re: Call for Records HTH-2020-02473 Due: May 4, 2020

Yes. Everything on March 23 forward was inserted in my calendar before COVID19 shut down all legislature activities
onsite.

Regards,

Ronna-Rae

Sent from my iPhone

On May 4, 2020, at 11:33 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

HI Ronna-Rae,
Please see attached for your review for accuracy.

Thank you,
Lucinda

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Sent: May 4, 2020 11:25 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Call for Records HTH-2020-02473 Due: May 4, 2020

Hi Lucinda,

Here is Ronna Rae’s Calendar for March.

<image001.png>
gedil.png Mdﬁm

Administrative Coordinator to the
Honourable Adrian Dix

Minister of Health &

Minister Responsible for Francophone Affairs
Direct: 778-974-6008

Office: 250-953-3547

E-mail: Lucy.Hansen@gov.bc.ca

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing
compliance with the Lobbyists Registration Act. To ensure that you are in compliance with the
registration requirements for lobbyists under the Act please contact the Office of the Registrar of

Lobbyists at: https://www.lobbyistsregistrar.bc.ca/.
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Lucinda

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: April 21, 2020 7:42 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>; FOI Health Education CITZ:EX
<FO\.Heaith.Education@gov.bc.ca>

Subject: NEW: Call for Records HTH-2020-02473 Due: May 4, 2020

Hi Lucinda [MO],

1. Please find attached the Call for Records for FOI request described below. Records are due by: May
4, 2020.

Applicant type: Political party
Request Details: Provide a copy of the Parliamentary Secretary for Seniors’s daily calendar
Date Range for Record Search: From 3/1/2020 To 3/31/2020

2. Pleége send in your completed CFR and records (pdf) to the Health FOI Inbox at

HLTH.FOIOperations@gov.bc.ca - 1 clean copy and 1 harms copy indicating specific harms
recommendations.

3. Should a fee estimate be necessary, please:
1. fill out the attached Fee Estimate Questionnaire,
2. update your email subject line to include ‘Fee Estimate HTH-2019-XXXXXX’, and

3. please send to Hlth.FOlOperations@gov.bc.ca by: April 27, 2020.

4. If your search produces a No Records Response (NRR) please have your Executive Director or ADM
approve before sending as it will not be coming back for final sign-off.

Thank you,

Darlene Grieve | FOI Coordinator
FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch

Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

g% Please consider the environment before printing this email

This email and any files transmitted withit are confidentiol and intended solely for the use of the individual or entity to whom they are
addressed. [f you have received this emaif in error please notify the sender immediately, Any unauthorized copying, disclosure or distribution of
the e-mail or the information it contains 's strictly forbidden

From: Arun.Sudireddy@gov.bc.ca <Arun.Sudireddy@gov.bc.ca>
Sent: April 20, 2020 2:44 PM

To: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: Call for Records HTH-2020-02473 Due: May 4, 2020

Request for Documents for Request # 'HTH-2020-02473". Your response due date is: 5/4/2020 12:00:00
AM Message from SENDER:

Hello,
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Leonard, Ronna-Rae HLTH:EX

I T
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 4, 2020 11:59 AM
To: Yeung, Lucinda HLTH:EX
Cc Hansen, Lucy HLTH:EX
Subject: Re: Call for Records HTH-2020-02473 Due: May 4, 2020
All cancelled.
Thanks
Ronna-Rae

Sent from my iPhone

On May 4, 2020, at 11:51 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Did any of those activities moved to a virtual format? Or can we assume all of them were
cancelled/postponed?

Warmly,

From: Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard@gov.bc.ca>
Sent: May 4, 2020 11:51 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: Re: Call for Records HTH-2020-02473 Due: May 4, 2020

Yes. Everything on March 23 forward was inserted in my calendar before COVID19 shut down all
legislature activities onsite.

Regards,

Ronna-Rae

Sent from my iPhone

On May 4, 2020, at 11:33 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeun ov.bc.ca>
wrote:

HI Ronna-Rae,
Please see attached for your review for accuracy.

Thank you,
Lucinda

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>
Sent: May 4, 2020 11:25 AM
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<image001.png> M d‘m

Administrative Coordinator to the
Honourable Adrian Dix

Minister of Health &

Minister Responsible for Francophone Affairs
Direct: 778-574-6008

Office: 250-953-3547

E-mail: Lucy.Hansen@gov.bc.ca

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring
and enforcing compliance with the Lobbyists Registration Act. To ensure that you are in
compliance with the registration requirements for lobbyists under the Act please contact

the Office of the Registrar of Lobbyists at: https://www.lobbyistsregistrar.bc.ca/.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: May 1, 2020 10:12 AM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@sgov.bc.ca>
Subject: FW: Call for Records HTH-2020-02473 Due: May 4, 2020

Hi Lucy,
Can you assist with this request?

Thank you,
Lucinda

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: April 21, 2020 7:42 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeun ov.bc.ca>

Cc: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>; FOI Health
Education CITZ:EX <FOI.Health.Education@gov.bc.ca>

Subject: NEW: Call for Records HTH-2020-02473 Due: May 4, 2020

Hi Lucinda [MO],

1. Please find attached the Call for Records for FOI request described below. Records
are due by: May 4, 2020.

Applicant type: Political party

Request Details: Provide a copy of the Parliamentary Secretary for Seniors’s
daily calendar

Date Range for Record Search: From 3/1/2020 To 3/31/2020
2. Please send in your completed CFR and records {pdf) to the Health FOI Inbox at

HLTH.FOIOperations@gov.be.ca - 1 clean copy and 1 harms copy indicating specific
harms recommendations.
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» If no fees apply then proceed with the call for records process. If the request
proceeds, please complete the attached Call for Records form and return it by
May 04, 2020

» Send records via email in PDF format. If email is not possible, please send the
records in electronic format (CD, memory stick) via house mail with a copy of
this note.

Reminder

You should be aware that FOIPPA obligates us to assist the applicant and to respond
without delay, openly, accurately, and completely. In the event that the ministry must
defend the adequacy of its search to the Information and Privacy Commissioner at
Inquiry, those involved in searching for records may be required to sign affidavits
confirming they have conducted an adequate search for relevant records.

Questions and Concerns
Please do not hesitate to contact IAO to discuss:

* whether the records may be routinely releasable;

* whether the information is being prepared for public release or is already
publicly available;

* ways in which an applicant may want to narrow/focus their request to reduce
potential fees; and/or

e any other questions or concerns relating to this request.

Thank you for your assistance,

Arun Sudireddy
Information Access Operations

<Ronna Rae- March 2020.pdf>
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Leonard, Ronna-Rae HLTH:EX

From: Leonard, Ronna-Rae HLTH:EX

Sent: May 5, 2020 2:28 PM

To: Pham, Thuy HLTH:EX

Subject: Re: FOR QUOTE APPROVAL: Comox LTC

Looks good. Thanks for including me.
Regards
Ronna-Rae

Sent from my iPhone

On May 5, 2020, at 2:18 PM, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca> wrote:

Hi Runna-Rae,

I hope you and your family are keeping safe and well!

We're issuing a NR re: 20 new LTC beds at St. Joseph’s. Below is a draft quote for your review and
approval. Please feel free to revise as necessary.

__a"vf:_shows_pu_r.c_umm_ntment.__and._déd__i__{;' _,n‘ S o communlty »

Please let me know if you have any questions about this.

With thanks,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: 250-880-5019
Thuy.Pham@gov.bc.ca

<NR_20 new LTC beds at St Jce's_May 5_925 am.docx>
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Leonard, Ronna-Rae HLTH:EX

From: Leonard, Ronna-Rae HLTH:EX
Sent: May 7, 2020 4.09 PM

To: Yeung, Lucinda HLTH:EX
Subject: Re: adult day and respite

Thanks, Lucy. Appreciate the responsg,

Along with this pressure for the return of day programs and respite, | have constituents and other groups contacting me
to allow recreation in LTC and find ways to allow visitors. Tough, tough times.

Warm regards

Ronna-Rae

Sent from my iPhone

On May 7, 2020, at 11:29 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

FYI

From: Collins, Teri HLTH:EX <Teri.Collins@gov.bc.ca>

Sent: May 6, 2020 8:09 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Moulton, Holly HLTH:EX
<Holly.Moulton@gov.bc.ca>

Subject: RE: adult day and respite

Lucinda, sorry for the delay in responding. Here’s a bit of intel on these programs'specificaﬂy.

513

As you know, all HA adult day programs and in-facility respite offered within the LTC facility setting are
currently suspended due to risk of transmission of Covid-19 from community into LTC facilities.

513
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Leonard, Ronna-Rae HLTH:EX

I T N
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 12, 2020 9:46 AM
To: Ronna-Rae Leonard
Subject: Fwd: Correspondence meeting request
Attachments: image001.png; ATT00001.htm; image001.png; ATT00002.htm; 2. cliff 570568 Murray
Krause.pdf; ATT00003.htm
For printing.

Sent from my iPhone

Begin forwarded message:

From: "Hansen, Lucy HLTH:EX" <Lucy.Hansen@gov.bc.ca>

Date: May 11, 2020 at 11:15:42 AM PDT

To: "Leonard, Ronna-Rae HLTH:EX" <RonnaRae.Leonard@gov.bc.ca>
Cc: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>

Subject: FW: Correspondence meeting request

Hi Ronna Rae,

This has come into the office for you ~ it was sent over to Minister Eby’s office first.

Lucy
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Leonard, Ronna-Rae HLTH:EX

From: Leonard, Ronna-Rae HLTH:EX

Sent: May 15, 2020 10:27 AM

To: Ronna-Rae Leonard

Subject: Fwd: FOR QUOTE APPROVAL: Comox LTC

Attachments: NR_20 new LTC beds at St Joe's_May 5_925 am.docx; ATT00001.htm

Sent from my iPhone

Begin forwarded message:

From: "Pham, Thuy HLTH:EX" <Thuy.Pham@gov.bc.ca>

Date: May 5, 2020 at 2:18:35 PM PDT

To: "Leonard, Ronna-Rae HLTH:EX" <RonnaRae.Leonard@gov.bc.ca>
Subject: FW: FOR QUOTE APPROVAL: Comox LTC

Hi Ronna-Rae,

I hope you and your family are keeping safe and well!
We're issuing a NR re: 20 new LTC beds at St. Joseph’s. Below is a draft quote foryour review and
approval. Please feel free to revise as necessary.

- ____ay shows our commltment and-_dedlcatu  to our commumty %
Please let me know if you have any questions about this.

With thanks,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsibie for Francophone Affairs

Room 337 Parliament Buildings, Victoria, BC | V8W 9Vv1
Direct: 1-778-974-6006 | Cell: 250-880-5019

Thuy.Pham@gov.bc.ca
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Leonard, Ronna-Rae HLTH:EX
L =

A
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 21, 2020 845 PM
To: Yeung, Lucinda HLTH:EX
Subject: Re: FYI extension of administrator

Thank you for Lhis update, Lucinda. Much to contemplate about long term oversight of seniors care.
Regards
Ronna-Rae

Sent frem my iPhone

On May 21, 2020, at 7:24 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Ronna-Rae,

FYl1was made aware that VIHA has decided to extend appointment of public administrator at Nanaimo
Seniors Village—until July 31, in same was as Comox Valley Seniors Village (you'll recall that CVSV
decision was made march 30).

I'm told the plan is to post publicly tomorrow afternoon.

The reasons cited for extension are similar to the ones at Comox Valley — progress has been made, more
time and work needed to put systems in place and ensure improvements on staffing (an in the case of

Nanaimo, care planning & wound care) can continue under operator.

Excerpt from IN below.

*  OnMay 20, Island Health's Board extended the appointment of the Administrator to at least July 31, 2020,
afterteview|ng the recommendation from.the MHO.

513
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Leonard, Ronna-Rae HLTH:EX

S 2 S————— R S— B
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 25, 2020 10:18 AM
To: Leonard, Ronna-Rae
Subject: Re: NR for review/approval

I wanted to ask who | need 1o talk to to correct some details for future news releases. The news release on the Island
Health support for a public dementia village went out and | should have paid closer attention to the details at the start
of the quote before approving. | live in the Comox Valley, not Comox. And | have been here for 30 years, not 25. My
poor excuse is that one awkward piece of grammar distracted me, but | would like to get the source (wherever my bio is
that is being used) fixed.

Thanks

Ronna-Rae

Sent from my iPhone

On May 21, 2020, at 10:02 AM, Leonard, Ronna-Rae <R.Leonard@Ileg.bc.ca> wrote:

I absolutely would love a quote! Thanks!
It's a nice quote. The last sentence seems a bit awkward. How about:

“This innovative dementia village will help seniors experiencing dementia continue to have a good and
dignified quality of life.”

Regards
Ronna-Rae

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Date: May 21, 2020 at 8:34:27 AM PDT

To: Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard @gov.bc.ca>, Leonard, Ronna-Rae
<R.Leonard@leg.bc.ca>

Subject: NR for review/approval

Good morning Ronna-Rae,
Please to hear that your interview went well yesterday morning.

Attached is a NR re: project development agreement for dementia village in the Comox Valley. Would
you like a Quote in it? We’ve included a draft for your review and approval:

“As a resident of Comox for the past 25 years, I've seen the increased need for seniors’ care, and I've

heard from people looking for choices in long term care homes to meet their specific holistic needs,”
said Ronna Rae Leonard, parliamentary secretary for seniors and MLA for Courtenay-Comox. “This
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Leonard, Ronna-Rae HLTH:EX

R I ]
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 26, 2020 9:03 PM
To: Pham, Thuy HLTH:EX
Cc: Yeung, Lucinda HLTH:EX

Subject: Re: PS quote

Excellent news. Makes phase 2 sound like real movement forward. Thanks for the nice quote. Love this partnership with
local government!

In appreciation,

Ronna-Rae

Sent from my iPhone

On May 26, 2020, at 6:29 PM, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca> wrote:

Hi Ronna-Rae,

A NR is coming out to share that seniors are moving into a new facility in Victoria in July. Can you have a
look to see if this a quote that we can use for you as the PS? Feel free to revise as necessary.

This new long-term care home is on  of the ways we are investing in our growing seniors’ population,”
sald Ronna Ra Leonard parlla entary_secretaryforsemors an MLA or ourtenay-Comox “We are

Please let me know if you have any questions or require anything further.

Warmly,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: 250-880-5019

Thuy.Pham@gov.bc.ca

<NR_summit_move_july_DRAFT May 22 815 am {003).docx>
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Leonard, Ronna-Rae HLTH:EX
m

From: Leonard, Ronna-Rae HLTH:EX

Sent: May 28, 2020 2:44 PM

To: Renna-Rae Leonard

Subject: PM NR Seniors EN.docx
Attachments: PM NR Seniors EN.docx; ATT00001.txt
For printing
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Leonard, Ronna-Rae HLTH:EX

S S N oo m—
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 29, 2020 6:06 PM
To: Yeung, Lucinda HLTH:EX
Subject: Re: Update to BC Seniors' Week Statement

Hello Lucinda,

I have been thinking of you all week, hoping we could connect. Then | missed your email, even though | had my phone in
my eyesight all day. | didn’t realize my phone was on silent- probably because of a number of videos | was shooting all
week.

I agree that the increase in B@H supports is worth highlighting, as well as the value of the regional hub model roll-out.

| am available, whenever you’d like to chat.
Regards
Ronna-Rae

Sent from my iPhone

On May 29, 2020, at 11:47 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Ronna-Rae,
The Premier’s Office has drafted the attached joint statement for your review.

| would suggest a change to talk about not just funding the expansion for 211 to Northern and Interior
BC, but also supports through regional “hubs” of community service agencies.

Please have a look with your discerning eye, and let me know what you think!

Lucinda

From: Korinowsky, Alexandra GCPE:EX <Alexandra.Korinowsky@gov.bc.ca>
Sent: May 28, 2020 12:44 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>

Subject: Update to BC Seniors' Week Statement

Hi Hannah,

The PO has approved the attached statement with the request to add PS Leonard for a joint release.
Sending your way to ensure it is shared with her.

Please let Erin and | know if you have any questions or concerns.

Thank you,

Page 17 of 22 HTH-2020-03686



Leonard, Ronna-Rae HLTH:EX

I o ——
From: Leonard, Ronna-Rae HLTH:EX

Sent: May 29, 2020 6:29 PM

To: Yeung, Lucinda HLTH:EX

Subject: Re: for seniors week

Have an enchanting evening! Chat tomorrow &) Ronna-Rae

Sent fram my iPhone

On May 29, 2020, at 6:27 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

\ 5.22
No worries Ronna-Rae,

522 If it’s ok with you 1 can work on Premier’s statement and your video tomorrow. (/3

Sent from my iPhone

On May 29, 2020, at 6:16 PM, Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard@gov.bc.ca> wrote:

Great!
Let’s talk more. | need to check out the CDC reference. | can see if my youthful

videographer can help over the weekend.
5.22

Ronna-Rae

Sent from my iPhone

On May 29, 2020, at 5:43 PM, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca> wrote:

Hi Ronna-Rae,

Here’s the first cut at a script for your Seniors Week video. We can work
on it over the weekend.

As you'll see below, I've also asked that they brainstorm a couple ideas
for seniors week and beyond. For example, | saw that BCCDC put out
“warm weather safety in time of COVID-19”—noting seniors and people
with chronic health at bigger risk. Perhaps we can do a video script for
you based on the info here. Short but useful.

Will flesh these out a bit more. What are your thoughts?

Warmly,
Lucinda
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To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Prevost,
Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca>; Shewchuk, Chris
GCPE:EX <Chris.Shewchuk@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: for seniors week

Hi Hannah,

Senior’s week starts June 1! The top search in google for “BC Seniors
week” is this video from 2013:
https://www2.gov.bc.ca/gov/content/family-social-
supports/seniors/about-seniorsbc/news-and-events/news-archives/bc-
seniors-week

PS Leonard is interesting in doing a video in recognition of BC Seniors
Week. Can you assign a member of the team to draft a script for PS
Leonard? She can film where she is in Courtenay-Comox and we can
amplify next week.

Can we also brainstorm a couple ideas for her — of proactive comms
products? For example, a video based on warm weather safety for

seniors in time of COVID-19: http://www.bccdc.ca/about/news-

stories/stories/2020/warm-weather-safety-in-a-time-of-covid-19

Looking forward to the team’s ideas and work!
Thank you,

Lucinda
<PS_SN Seniors Week video May 29.docx>
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Leonard, Ronng;Rae HLTH:EX

R kit I
From: Lecnard, Ronna-Rae HLTH:EX
Sent: May 30, 2020 12:10 PM
To: Yeung, Lucinda HLTH:EX
Subject: Re: Update to BC Seniors' Week Statement

Hello Lucinda!

I like your edit. Great job! By referencing the local community service agencies, | think you capture the advantage of the
regional hub model. It also speaks to the additional support to the BC Family caregivers. Getting into it more is too “in
the weeds”.

Thank you!

Ronna-Rae

Sent from my iPhone

On May 30, 2020, at 12:02 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Ronna-Rae,

I made a slight edit. To your suggestion about value of the regional hub model roll-out, what’s the best
way to say it? How would you describe it?

To support seniors during COVID-19, B.C. is funding added supports through local community service
agencies and the expansion of bc211 to the North and Interior. Now, seniors throughout the province
can call 2-1-1 to connect with local volunteers who are ready to help with things like picking-up
groceries and prescriptions, meal delivery, friendly phone calls and virtual social visits.

Thank you,
Lucinda

From: Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard@gov.bc.ca>
Sent: May 29, 2020 6:06 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: Re: Update to BC Seniors' Week Statement

Hello Lucinda,

I have been thinking of you all week, hoping we could connect. Then | missed your email, even though |

had my phone in my eyesight all day. | didn’t realize my phone was on silent- probably because of a
number of videos | was shooting all week.

I agree that the increase in B@H supports is worth highlighting, as well as the value of the regional hub
model roll-out.

I am available, whenever you'd like to chat.

Regards
Ronna-Rae
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Leonard, Ronna-Rae HLTH:EX
L~ - “

T
From: Leonard, Ronna-Rae HLTH:EX
Sent: May 30, 2020 5:14 PM
To: Ronna-Rae Leonard
Subject: Fwd: for seniors week
Attachments: 200530 Seniors Week script .docx; ATT00001.htm

Sent from my iPhone

Begin forwarded message:

From: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>

Date: May 30, 2020 at 3:49:27 PM PDT

To: "Leonard, Ronna-Rae HLTH:EX" <RonnaRae.Leonard@gov.bc.ca>
Subject: RE: for seniors week

Hi Ronna-Rae,

I read the script earlier today and wasn’t satisfied with the product, Here’s what | wrote this afternoon.
Kept it to within 1 min as 1 think it’s a good length for video.

Have a look and let me know what you think
Warmly,

Lucinda

From: Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard@gov.bc.ca>
Sent: May 29, 2020 6:17 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: Re: for seniors week

Great!

Let’s talk more. | need to check out the CDC reference. | can see if my youthful videographer can help

over the weekend.
5.22

Ronna-Rae

Sent from my iPhone

On May 29, 2020, at 5:43 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
wrote:
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Thanks!

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: May 27, 2020 7:35 PM
To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX

<Jean-Marc.Prevost@gov.bc.ca>; Shewchuk, Chris GCPE:EX
<Chris.Shewchuk@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy

HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: for seniors week

Hi Hannah,

Senior’s week starts June 1! The top search in google for “BC Seniors week” is this video

from 2013: https://www?2.gov.bc.ca/gov/content/family-social-supports/seniors/about-
seniorsbc/news-and-events/news-archives/bc-seniors-week

PS Leonard is interesting in doing a video in recognition of BC Seniors Week. Can you
assign a member of the team to draft a script for PS Leonard? She can film where she is
in Courtenay-Comox and we can amplify next week.

Can we also brainstorm a couple ideas for her — of proactive comms products? For
example, a video based on warm weather safety for seniors in time of COVID-19:
http://www.bccdc.ca/about/news-stories/stories/2020/wa rm-weather-safety-in-a-
time-of-covid-19

Looking forward to the team’s ideas and work!
Thank you,

Lucinda
<PS_SN Seniors Week video May 29.docx>
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