Re: Outstanding media requests - COVID only

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 8:33:16 AM PDT

Good morning Minister,

Will do and I'll do a post on your twitter. Would you like our shop to do a call around to newsdesks? Jean-Marc drafted
a news release of you'd also like to go out with it.

I'll send to you separately

Lucinda
Sent from my iPhone

On Sep 1, 2020, at 8:27 AM, Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca> wrote:

post the surgical report this morning and promote it
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NR_Aug 31.docx

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

To: adrian.dix@gov.bc.ca, Dix, Adrian HLTH:EX

Sent: September 1, 2020 8:38:45 AM PDT

Attachments: ATTO00001.txt, NR_COVID surgical renewal Aug update_Aug 27_814am.docx

This is the news release. If you'd like to post concurrently $-13

Thank you,
Lucinda
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FW: IN REAL TIME INTERVIEW REQUEST: Power & Politics

From: Yeung, Lucinda HLTH:S1%
s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 9:10:12 AM PDT
Attachments: image001.jpg
Hi Minister,

If you're interested, we can ask about a pre-tape before TB today, after you arrive in Victoria. @

Thank you,
Lucinda

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 9:08 AM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Cc: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Subject: IN REAL TIME INTERVIEW REQUEST: Power & Politics

Hi,

Power & Politics is asking to speak with Minister Dix live this afternoon at 2:25 PM for 8 minutes over Skype or
FaceTime or to do a pretaped interview at a time that is more convenient for him. Please let me know if you would
like me to schedule this or decline.

Reporter
Emily Haws, Producer
CBC - Power and Politics
emily.haws@cbc.ca

s.22

Deadline ASAP

Request
| hope you're well. I'm Emily and | work for CBC's Power & Politics.

| was wondering if Minister Dix was available to come on the show today to discuss the rising COVID-19 case
numbers in your province, and what the province is doing to combat it. It would be kind of a state-of-play interview
as we head into another phase of potential transmission with schools starting up again.

It would be an 8 minute interview with Catherine Cullen, via skype or facetime. It would start at about 2:25 PT (5:25
ET), or we could do an earlier pretape.

Failing Minister Dix, | was wondering if Dr. Henry was available.
Shannon Greer

Communications Manager | Ministry of Health

Government Communications and Public Engagement

250-360-6597

BRITISH
COLUMBIA
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RE: Link to surgical report

From Yeung, Lucinda HLTH=.15

: s.15

To: Lawrie, Hannah GCPE:EX, MacDonald, Alex LBR:EX, Pham, Thuy HLTH:EX, Szabo,
Maria HLTH:EX

Cc: Greer, Shannon GCPE:EX

Sent: September 1, 2020 9:11:09 AM PDT

Thank you!

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 1, 2020 8:55 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: Link to surgical report

Here you go:

https://news.gov.bc.ca/files/2020 surgical-renewal-commitment-progress-report-June-July-2020.pdf

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

page 4 of 496 HTH-2020-06481



FYI FW: Vancouver housing

From Pham, Thuy HLTH:F-15

: s.18.15

To: Dix, Adrian HLTH:EX

Sent: September 1, 2020 9:13:16 AM PDT
FYI

From: Henry, Molly MAH:EX <Molly.Henry@gov.bc.ca>
Sent: August 31, 2020 8:44 PM

To:s.17 1>; Eby.MLA, David LASS:EX <David.Eby.MLA@Ieg.bc.ca>; Dowler, Thea AG:EX
<Thea.Dowler@gov.bc.ca>; 'Chandra Herbert, Spencer' <s.17 >; Chandra Herbert.MLA,
Spencer LASS:EX 817 >;8.17 >: Lo, Reamick
ENV:EX <Reamick.Lo@gov.bc.ca>; Heyman.MLA, George LASS:EX <George.Heyman.MLA@leg.bc.ca>;

s.17 ) ) >; ElImore.MLA, Mable LASS:EX <Mable.Elmore.MLA®@leg.bc.ca>;

s.17 >; Chang, Stephanie JEDC:EX <Stephanie.Chang@gov.bc.ca>; Chow.MLA,
George LASS:EX <George.Chow.MLA®@leg.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Dix.MLA, Adrian
LASS:EX <Adrian.Dix. MLA@leg.bc.ca>;s-17 >: Vavrik, Anne SDPR:EX
<Anne.Vavrik@gov.bc.ca>; Hannah, Jeff SDPR:EX <Jeff.Hannah@gov.bc.ca>; Simpson.MLA, Shane L LASS:EX
<Shane.Simpson.MLA@Ileg.bc.ca>; s.17 >; Mark.MLA, Melanie LASS:EX
<Melanie.Mark.MLA@|eg.bc.ca>; Cardona, Diego AEST:EX <Diego.Cardona@gov.bc.ca>
Cc: Williams, Erica MAH:EX <Erica.Williams@gov.bc.ca>
Subject: Vancouver housing

Good evening all,

I’'m reaching out to all of the Vancouver MLAs to let you know that tomorrow (Tuesday) morning at 11am, Minister
Robinson and Mayor Stewart will be announcing 450 new supportive homes for Vancouver. The announcement will
include approximately 100 temporary supportive homes that will be in MLA Mark’s riding. The other 350 are going to
be permanent builds and will be in various parts of the city. Those specific sites will not be announced tomorrow; if
one is in your riding we will be in touch soon to share more details before the site is made public.

Please let me know if you have any questions.

Thanks,

Molly Henry

Ministerial Assistant

Office of the Minister of Housing and Municipal Affairs

250-896-5731
Pronouns: she/her/hers
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GR Baker

From: Pham, Thuy HLTH:s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 9:40:27 AM PDT
Attachments: 202009XX-DRAFT NR-QUE-GR Baker ICU ED construction contract award - Aug26.docx

Good morning Minister,

The attached NR will go out at 11am today. Would you like an interview scheduled for you just before/during that?
Or you can call the reporter when convenient for you as he is available any time this morning.

Here is the information to the reporter from Quesnel Cariboo Observer:

Cassidy Dankochik (he/him)
Reporter

250-992-2121 ext. 210
Any time this morning

5-7 minute interview

NH also suggests doing an interview w/ Vista radio. Would you like this arranged?

Thank you,
Thuy
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RE: IN REAL TIME INTERVIEW REQUEST: Power & Politics

From: Yeung, Lucinda HLTH:S-15
s.15
To: MacDonald, Alex LBR:EX, Greer, Shannon GCPE:EX, Pham, Thuy HLTH:EX, Szabo,
Maria HLTH:EX
Cc: London, Kathy HLTH:EX
Sent: September 1, 2020 9:44:55 AM PDT
Attachments: image001.jpg

Thanks Alex — a pre-tape option is available, so we're looking to see if 12:50 PST is a possibility. MD has indicated
interest

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Sent: September 1, 2020 9:42 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Cc: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Subject: RE: IN REAL TIME INTERVIEW REQUEST: Power & Politics

MD is in TB at that time. Offer it up to Bonnie.
-Alex

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 9:08 AM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Cc: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Subject: IN REAL TIME INTERVIEW REQUEST: Power & Politics

Hi,
Power & Politics is asking to speak with Minister Dix live this afternoon at 2:25 PM for 8 minutes over Skype or
FaceTime or to do a pretaped interview at a time that is more convenient for him. Please let me know if you would
like me to schedule this or decline.

Reporter
Emily Haws, Producer
CBC - Power and Politics
emily.haws@cbc.ca

s.22
Deadline ASAP

Request
| hope you're well. I'm Emily and | work for CBC's Power & Politics.

| was wondering if Minister Dix was available to come on the show today to discuss the rising COVID-19 case
numbers in your province, and what the province is doing to combat it. It would be kind of a state-of-play interview

as we head into another phase of potential transmission with schools starting up again.

It would be an 8 minute interview with Catherine Cullen, via skype or facetime. It would start at about 2:25 PT (5:25
ET), or we could do an earlier pretape.

Failing Minister Dix, | was wondering if Dr. Henry was available.
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Shannon Greer

Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

BRITISH
COLUMBIA
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RE: Mayor George Harvie | 1165790

From Pham, Thuy HLTHs-15

: s.s.15

To: London, Kathy HLTH:EX, Yeung, Lucinda HLTH:EX, Szabo, Maria HLTH:EX
Sent: September 1, 2020 9:45:35 AM PDT

Hi Kathy,

| don’t have, but ccing Maria as well just in case she may have, or Lucinda.
However if there are updates, please pull and include.

Thank you,
Thuy

From: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Sent: September 1, 2020 9:35 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Mayor George Harvie | 1165790

Hi ladies, CorpOps is wondering if the letter above has been signed by the Minister. It was with Amanda, but I'm just
wondering if maybe she left it with one of you as it was with respect to Covid19 Data for Delta.

CorpOps wants to pull it back for updates.
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RE: IN REAL TIME INTERVIEW REQUEST: Power & Politics

From Yeung, Lucinda s-15

. 5..5.15

To: Dix, Adrian HLTH:EX

Sent: September 1, 2020 9:48:17 AM PDT

Pre-tape option is available, we’re asking if you can do at 12:50 pm prior to TB

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Sent: September 1, 2020 9:31 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: IN REAL TIME INTERVIEW REQUEST: Power & Politics

Sure. Will need leave

Sent from my iPad

On Sep 1, 2020, at 9:10 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Minister,
If you're interested, we can ask about a pre-tape before TB today, after you arrive in Victoria.

Thank you,
Lucinda

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 9:08 AM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX
<Maria.Szabo@gov.bc.ca>

Cc: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Subject: IN REAL TIME INTERVIEW REQUEST: Power & Politics

Hi,

Power & Politics is asking to speak with Minister Dix live this afternoon at 2:25 PM for 8 minutes over
Skype or FaceTime or to do a pretaped interview at a time that is more convenient for him. Please let
me know if you would like me to schedule this or decline.

Reporter
Emily Haws, Producer
CBC - Power and Politics
emily.haws@cbc.ca

s.22

Deadline ASAP

Request
| hope you're well. I'm Emily and | work for CBC's Power & Politics.

| was wondering if Minister Dix was available to come on the show today to discuss the rising COVID-19
case numbers in your province, and what the province is doing to combat it. It would be kind of a state-
of-play interview as we head into another phase of potential transmission with schools starting up
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again.

It would be an 8 minute interview with Catherine Cullen, via skype or facetime. It would start at about
2:25 PT (5:25 ET), or we could do an earlier pretape.

Failing Minister Dix, | was wondering if Dr. Henry was available.

Shannon Greer

Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

<image001.jpg>
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Re: GR Baker NH NR

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Yeung, Lucinda HLTH:EX

Cc: Greer, Shannon GCPE:EX, Shepherd, Brent GCPE:EX, Lawrie, Hannah GCPE:EX
Sent: September 1, 2020 10:06:28 AM PDT

Good morning Shannon,
Minister will do the interviews w/ Observer and Vista Radio between 11am-11:15am.
Is Vista radio able to do the 11am slot? Or shortly after, 1110ish?

Thank you
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 1, 2020, at 9:48 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung(@gov.bc.ca> wrote:

Great idea with Vista radio!

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 9:35 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

Thanks Shannon! 11am is a good
Thank you for the suggestion re: Vista radio. Will check in with Minister and get back to you.

Thuy

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 9:22 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

NH is suggesting just after 11am or 1pm. They are also suggesting that MD also do a quick interview
with Vista radio — if he has time. Please let me know what you think.

Shannon

From: Greer, Shannon GCPE:EX
Sent: September 1, 2020 8:56 AM
To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
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Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

We are just confirming timing with Northern Health and should know the exact timing shortly.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 8:42 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

Thanks so much Shannon! Can you advise when the NR is being released?

Thank you
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 8:41 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

Hi Thuy,

Thanks so much. The below reporter from the Quesnel Cariboo Observer is free to speak with the
Minister any time this morning.

Cassidy Dankochik (he/him)
Reporter

250-992-2121 ext. 210
Any time this morning

5-7 minute interview

Please let me know if you need anything else.

Shannon

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 31, 2020 1:35 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR
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Hi everyone,
Please find the attached NR with revised and approved quote.

As discussed, we're good to have this released tomorrow, with interview arrangement with Quesnel
Observer coincident of NR going out.

Thanks for your help,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: August 28, 2020 3:13 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

Sounds good! We will send them the final NR as soon as Minister Dix approves his quote.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 28, 2020 3:10 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

No preferred date, but would need to arrange for the requested interview to coincide with release. |
can suggest Tuesday?

Thank you
Thuy

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: August 28, 2020 3:05 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX
<Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: GR Baker NH NR

Hi Thuy,

Just wanted to flag that NH is okay issuing the NR any day and time before Sept. 4. Do you have a
preferred date?
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Thanks,
Caro

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 26, 2020 1:42 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: GR Baker NH NR

Hi Caro and Shannon,

[ am writing with a request regarding the NH NR for GR Baker:

Caro, can you confirm when NH would like to send out the NR for the construction contract
award? Date and time? We're just waiting for MD's quote approval, but it can go out according
to schedule.

Shannon, would it be possible to set up an interview for Minister with Quesnel
Observer coincident with the NR going out?

Please feel free to call if you have any questions about this.

Thanks so much,

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
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RE: NR_Aug 31.docx

From: Yeung, Lucinda HLTH=s-15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 10:36:34 AM PDT
Attachments: NR_COVID surgical renewal Aug update_Aug 27_1033am (002).docx

| did some edits

New title: B.C. progresses on surgical renewal plan

Your quote (top): “Our first report from May to June showed that we were making steady gains in the surgical
renewal plan with a promising trajectory,” said Health Minister Adrian Dix. “This remains true today, despite now
facing down an increase in COVID-19 cases. We are almost back to our regular timelines for surgeries, with more
British Columbians getting the needed surgeries to resume their lives.”

Your quote (bottom): “We recognize that BC’s Surgical Renewal Plan is a massive undertaking. Fulfilling our
commitment to patients is an all-in effort, and we are working together with everyone in the health care system to
increase surgeries, add staff and operating room hours to get more patients the surgeries they need. Right now,
perhaps more than at any other time in our B.C. pandemic, we’re counting on each other to stop the spread of
COVID-19. And the remarkable British Columbians involved in surgical renewal and getting patients the surgeries
they need are counting on us to do our work, so they can continue to do theirs,” added Dix.

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 1, 2020 9:32 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: NR_Aug 31.docx

Title should use BC Surgical Renewal Plans-13 . Rest is fine
Sent from my iPad

>0n Sep 1, 2020, at 8:38 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:
>

> This is the news release. If you'd like to post concurrently | would suggest a shorter quote for you
>

> Thank you,

> Lucinda

>

> <NR_COVID surgical renewal Aug update_Aug 27_814am.docx>

>

>

> Sent from my iPhone
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RE: Surgery renewal update

From: Yeung, Lucinda HLTH:s.15
s.15
To: Lawrie, Hannah GCPE:EX, Greer, Shannon GCPE:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 1, 2020 10:42:39 AM PDT
Attachments: NR_COVID surgical renewal Aug update_Aug 27_1033am (002).docx
Hi team,

Story is out in the Sun, report is posted and amplified on MD social media. Great work!

MD came back with requested edits to the NR — please find attached. Can we inquire what is possible for release? If
not, we can send journalists a link to the surgical report.

New title: B.C. progresses on surgical renewal plan

MD quote (top): “Our first report from May to June showed that we were making steady gains in the surgical
renewal plan with a promising trajectory,” said Health Minister Adrian Dix. “This remains true today, despite now
facing down an increase in COVID-19 cases. We are almost back to our regular timelines for surgeries, with more
British Columbians getting the needed surgeries to resume their lives.”

MD quote (bottom): “We recognize that BC's Surgical Renewal Plan is a massive undertaking. Fulfilling our
commitment to patients is an all-in effort, and we are working together with everyone in the health care system to
increase surgeries, add staff and operating room hours to get more patients the surgeries they need. Right now,
perhaps more than at any other time in our B.C. pandemic, we’re counting on each other to stop the spread of
COVID-19. And the remarkable British Columbians involved in surgical renewal and getting patients the surgeries
they need are counting on us to do our work, so they can continue to do theirs,” added Dix.

Thank you,
Lucinda

From: Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca>

Sent: August 31, 2020 5:59 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>;
Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: Surgery renewal update

Should we post the report tomorrow morning?
| am attaching the final report and latest news release draft for reference.
The plan for social media sounds great!

JMp

Desk: 236-478-0302
Cell: 250-886-2154

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: August 31, 2020 5:31 PM

To: Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Re: Surgery renewal update

Thank you Jean-Marc. MD asked that we ask digital if they can create some shareable content from summary stats
on Page 3.
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I've spoken to Karl and he’s going to look at what his team can turnaround tomorrow and throughout the week.
Let me know if | can provide further clarification!

Thank you,

Lucinda

Sent from my iPhone

On Aug 31, 2020, at 1:42 PM, Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca> wrote:

Rob Shaw has the surgery renewal progress report, a story that will run tomorrow.

We have a draft news release that we could issue when we post the report tomorrow (draft attached
for review).

Any direction on what time MD would like us to post it? And whether he would like us to issue a news
release?

<NR_COVID surgical renewal Aug update_Aug 27_814am.docx>

<surgical-renewal-commitment-progress-report-June-July-2020_FINAL.pdf>
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Re: NR_Aug 31.docx

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 10:55:52 AM PDT

Yes. Will send to you by text
I talked to him yesterday and he said he’ll see what his team can turnaround for us today. Gave him a copy
Sent from my iPhone

On Sep 1, 2020, at 10:52 AM, Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca> wrote:

Excellent, not let’s roll. Do you have Karl s number?

Sent from my iPad

On Sep 1, 2020, at 10:36 AM, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca> wrote:

| did some edits

New title: B.C. progresses on surgical renewal plan

Your quote (top): “Our first report from May to June showed that we were making steady
gains in the surgical renewal plan with a promising trajectory,” said Health Minister
Adrian Dix. “This remains true today, despite now facing down an increase in COVID-19
cases. We are almost back to our regular timelines for surgeries, with more British
Columbians getting the needed surgeries to resume their lives.”

Your quote (bottom): “We recognize that BC’s Surgical Renewal Plan is a massive
undertaking. Fulfilling our commitment to patients is an all-in effort, and we are working
together with everyone in the health care system to increase surgeries, add staff and
operating room hours to get more patients the surgeries they need. Right now, perhaps
more than at any other time in our B.C. pandemic, we’re counting on each other to stop
the spread of COVID-19. And the remarkable British Columbians involved in surgical
renewal and getting patients the surgeries they need are counting on us to do our work,
so they can continue to do theirs,” added Dix.

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 1, 2020 9:32 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: NR_Aug 31.docx

Title should use BC Surgical Renewal Plan and $-13 . Rest is fine
Sent from my iPad
>0n Sep 1, 2020, at 8:38 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

wrote:
>
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> This is the news release. If you'd like to post concurrently | would suggest a shorter
quote for you

>

> Thank you,

> Lucinda

>

> <NR_COVID surgical renewal Aug update_Aug 27_814am.docx>

>

>

> Sent from my iPhone

<NR_COVID surgical renewal Aug update Aug 27 1033am (002).docx>
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RE: GR Baker NH NR

From Pham, Thuy HLTH:S-15

: s.15

To: Greer, Shannon GCPE:EX

Cc: Yeung, Lucinda HLTH:EX, Shepherd, Brent GCPE:EX, Lawrie, Hannah GCPE:EX
Sent: September 1, 2020 11:11:36 AM PDT

Thanks Shannon!

Is the link to the NR available?

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 11:07 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi,
So sorry! Vista Radio got back to me. Is MD able to call:

Pat Matthews
250-392-6551 ext, 225

From: Greer, Shannon GCPE:EX

Sent: September 1, 2020 9:22 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

NH is suggesting just after 11am or 1pm. They are also suggesting that MD also do a quick interview with Vista radio
—if he has time. Please let me know what you think.

Shannon

From: Greer, Shannon GCPE:EX

Sent: September 1, 2020 8:56 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

We are just confirming timing with Northern Health and should know the exact timing shortly.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 8:42 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR
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Thanks so much Shannon! Can you advise when the NR is being released?

Thank you
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 8:41 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi Thuy,

Thanks so much. The below reporter from the Quesnel Cariboo Observer is free to speak with the Minister any time
this morning.

Cassidy Dankochik (he/him)
Reporter

250-992-2121 ext. 210
Any time this morning

5-7 minute interview

Please let me know if you need anything else.

Shannon

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 31, 2020 1:35 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi everyone,
Please find the attached NR with revised and approved quote.

As discussed, we're good to have this released tomorrow, with interview arrangement with Quesnel Observer
coincident of NR going out.

Thanks for your help,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
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& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: August 28, 2020 3:13 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Sounds good! We will send them the final NR as soon as Minister Dix approves his quote.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 28, 2020 3:10 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

No preferred date, but would need to arrange for the requested interview to coincide with release. | can suggest
Tuesday?

Thank you
Thuy

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: August 28, 2020 3:05 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi Thuy,
Just wanted to flag that NH is okay issuing the NR any day and time before Sept. 4. Do you have a preferred date?

Thanks,
Caro

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 26, 2020 1:42 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: GR Baker NH NR

Hi Caro and Shannon,

I am writing with a request regarding the NH NR for GR Baker:
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Caro, can you confirm when NH would like to send out the NR for the construction contract award? Date
and time? We're just waiting for MD's quote approval, but it can go out according to schedule.

Shannon, would it be possible to set up an interview for Minister with Quesnel Observer coincident with
the NR going out?

Please feel free to call if you have any questions about this.

Thanks so much,

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
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RE: GR Baker NH NR

From Pham, Thuy HLTH:=-1°

: s.15

To: Greer, Shannon GCPE:EX

Cc: Yeung, Lucinda HLTH:EX, Shepherd, Brent GCPE:EX, Lawrie, Hannah GCPE:EX
Sent: September 1, 2020 11:17:48 AM PDT

Thank you Shannon. | have shared info with Minister in case he is able to connect before his fight

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 11:07 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi,
So sorry! Vista Radio got back to me. Is MD able to call:

Pat Matthews
250-392-6551 ext. 225

From: Greer, Shannon GCPE:EX

Sent: September 1, 2020 9:22 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

NH is suggesting just after 11am or 1pm. They are also suggesting that MD also do a quick interview with Vista radio
—if he has time. Please let me know what you think.

Shannon

From: Greer, Shannon GCPE:EX

Sent: September 1, 2020 8:56 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

We are just confirming timing with Northern Health and should know the exact timing shortly.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 8:42 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Thanks so much Shannon! Can you advise when the NR is being released?
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Thank you
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 8:41 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi Thuy,

Thanks so much. The below reporter from the Quesnel Cariboo Observer is free to speak with the Minister any time
this morning.

Cassidy Dankochik (he/him)
Reporter

250-992-2121 ext. 210
Any time this morning

5-7 minute interview

Please let me know if you need anything else.

Shannon

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 31, 2020 1:35 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi everyone,
Please find the attached NR with revised and approved quote.

As discussed, we’re good to have this released tomorrow, with interview arrangement with Quesnel Observer
coincident of NR going out.

Thanks for your help,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
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Thuy.Pham@gov.bc.ca

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: August 28, 2020 3:13 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Sounds good! We will send them the final NR as soon as Minister Dix approves his quote.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 28, 2020 3:10 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

No preferred date, but would need to arrange for the requested interview to coincide with release. | can suggest
Tuesday?

Thank you
Thuy

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: August 28, 2020 3:05 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: RE: GR Baker NH NR

Hi Thuy,
Just wanted to flag that NH is okay issuing the NR any day and time before Sept. 4. Do you have a preferred date?

Thanks,
Caro

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 26, 2020 1:42 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: GR Baker NH NR

Hi Caro and Shannon,

I am writing with a request regarding the NH NR for GR Baker:

Caro, can you confirm when NH would like to send out the NR for the construction contract award? Date
and time? We're just waiting for MD's quote approval, but it can go out according to schedule.
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Shannon, would it be possible to set up an interview for Minister with Quesnel Observer coincident with
the NR going out?

Please feel free to call if you have any questions about this.

Thanks so much,

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
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FW: COVID-19 Critical Care Admissions - September 01, 2020

From: Yeung, Lucinda HLTH:S-15
s.1s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 11:31:27 AM PDT
Attachments: image001.png, 2020-09-01 Census Tracker Critical Care (Bonnie Henry).xlsx

Same as yesterday

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 1, 2020 11:24 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer,
Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 01, 2020

Dr Bonnie Henry

Provincial Health Officer

Office of the PHO

Ministry of Health
$.17;8.19

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC

V8W 9P4

Bonnie.henry@gov.bc.ca

Phone: s.17;s.19

I gratefully acknowledge that | live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Dou, Jun [PHSA] <jun.dou@phsa.ca>

Sent: September 1, 2020 11:16 AM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Cc: XT:0Donnell, Maureen HLTH:IN <modonnell@phsa.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>;
Covid [BCCDC] <covid@bccdc.ca>; Galt, Jamie HLTH:EX <Jamie.Galt@gov.bc.ca>; XT:Flatt, Alexandra HLTH:IN
<aflatt@phsa.ca>; HLTH COVIDAnalytics HLTH:EX <HLTH.COVIDAnalytics@gov.bc.ca>; MacDougall, Laura
<laura.macdougall@bccdc.ca Disabled>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Liu, Linda [PHSA]
<Linda.Liu@phsa.ca>; Dou, Jun [PHSA] <jun.dou@phsa.ca>; Cho, Henry [PHSA] <henry.cho@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 01, 2020

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 01, 2020 (reported by the sites up to
10:00 am on September 01, 2020). The number of COVID-19 patients on mechanical ventilation is also included
below.
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Please note today’s critical care COVID-19 confirmed census (10) is the same as compared to yesterday’s (10).
However note that:
¢ 1 patient transferred to non - critical care (FHA)

e 1 critical care patient newly confirmed to be Positive (FHA)

Total Confirmed Critical Care COVID-19
Positive Patients

31-Aug-20 1-Sep-20
Critical Critical

HA Care MV Care MV
IH 0 0 0 0
FH 8 3 8 4
NH 1 1 1 0
VCH 1 1 1 1
VIHA 0 0 0 0
PHSA 0 0 0 0
Total 10 5 10 5

Total Suspected Critical Care COVID-19 Positive

Patients
31-Aug-20 1-Sep-20
Critical Critical

HA Care MV Care MV
IH 5 4 5 4
FH 0 0 0 0
NH 0 0 1 0
VCH 0 0 0 0
VIHA 3 3 2 1
PHSA 0 0 1 1
Total 8 7 9 6

Total Positive COVID-19 Critical Care Patients
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Number of Cases
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.
Thank you,

Jun
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RE: Surgery renewal update

From Yeung, Lucinda HLTH:EX s-15

: 8$s5.15

To: Lawrie, Hannah GCPE:EX, Greer, Shannon GCPE:EX
Cc: MacDonald, Alex LBR:EX

Sent: September 1, 2020 11:31:38 AM PDT

Yay thank you

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 1, 2020 11:03 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Surgery renewal update

Looks there’s an opening at 2:30 pm today @

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 1, 2020 10:43 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Surgery renewal update

Hi team,
Story is out in the Sun, report is posted and amplified on MD social media. Great work!

MD came back with requested edits to the NR — please find attached. Can we inquire what is possible for release? If
not, we can send journalists a link to the surgical report.

New title: B.C. progresses on surgical renewal plan

MD quote (top): “Our first report from May to June showed that we were making steady gains in the surgical
renewal plan with a promising trajectory,” said Health Minister Adrian Dix. “This remains true today, despite now
facing down an increase in COVID-19 cases. We are almost back to our regular timelines for surgeries, with more
British Columbians getting the needed surgeries to resume their lives.”

MD quote (bottom): “We recognize that BC's Surgical Renewal Plan is a massive undertaking. Fulfilling our
commitment to patients is an all-in effort, and we are working together with everyone in the health care system to
increase surgeries, add staff and operating room hours to get more patients the surgeries they need. Right now,
perhaps more than at any other time in our B.C. pandemic, we’re counting on each other to stop the spread of
COVID-19. And the remarkable British Columbians involved in surgical renewal and getting patients the surgeries
they need are counting on us to do our work, so they can continue to do theirs,” added Dix.

Thank you,
Lucinda

From: Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca>

Sent: August 31, 2020 5:59 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>;
Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: Surgery renewal update
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Should we post the report tomorrow morning?
| am attaching the final report and latest news release draft for reference.
The plan for social media sounds great!

JMp

Desk: 236-478-0302
Cell: 250-886-2154

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: August 31, 2020 5:31 PM

To: Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Re: Surgery renewal update

Thank you Jean-Marc. MD asked that we ask digital if they can create some shareable content from summary stats
on Page 3.

I've spoken to Karl and he’s going to look at what his team can turnaround tomorrow and throughout the week.
Let me know if | can provide further clarification!

Thank you,

Lucinda

Sent from my iPhone

On Aug 31, 2020, at 1:42 PM, Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca> wrote:

Rob Shaw has the surgery renewal progress report, a story that will run tomorrow.

We have a draft news release that we could issue when we post the report tomorrow (draft attached
for review).

Any direction on what time MD would like us to post it? And whether he would like us to issue a news
release?

<NR_COVID surgical renewal Aug update_Aug 27_814am.docx>

<surgical-renewal-commitment-progress-report-June-July-2020_FINAL.pdf>
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FW: FOR APPROVAL: CBC News statement request

From Yeung, Lucinda HLTH:EX .15

: s.15

To: Dix, Adrian HLTH:EX

Sent: September 1, 2020 11:35:52 AM PDT
Hi Minister,

Please see below for request for Ministry statement from CBC national — about public trust in public health
messaging (in backdrop of increase in case #s and school ad)

The below is what GCPE proposed.

Lucinda

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 11:28 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FOR APPROVAL: CBC News statement request - back to school messaging & public trust
Hi

r

Here is our proposed response for the below media request from CBC.

The following can be attributed to the B.C. Ministry of Health:

As we move into the fall and schools go back, it’s important to remember that what happens in schools reflects what
is happening in the community. We have very low levels of spread or no spread, in most communities in B.C., and
even in those communities where we have some community connections and spread, it is still at a very low level and
we expect to see that in our schools.

We know this is challenging time for parents, students and all British Columbians. Public health has a long history of
working collaboratively to promote and protect the health of our school communities. Like every year, Public Health
will support teachers and education staff to make the return to school successful.

Each school will operate under strict health and safety measures with well-stocked supplies to support regular hand
washing and hand hygiene and frequent cleaning of classrooms and high touch surfaces, along with daily monitoring
of personal health before the school day begins and providing non-medical masks for students and staff.

The purpose of the ad with Dr. Henry is to give parents and students information about the return to school by
directing them to a website (backtoschool.gov.bc.ca) with resources and more information.

COVID-19 will be around for months to come — and the ad also shows that public health officials will be here through
it all.

Schools are part of our communities — and a safe community means a safe school. That is why public health will
continue to promptly and appropriately respond to cases, clusters and outbreaks of COVID-19 to ensure our
communities, and the schools in them, remain at low risk for COVID-19 transmission.

Reporter
Georgina Smyth, Producer
CBC - National
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georgina.smyth@cbc.ca
5.22

Deadline Tuesday, September 1, 2020 3:00 PM

Request
| understand there's no on camera COVID update today so | wanted to request a statement response to a story we're

filing today on the public's faith in the health message as people become increasingly uneasy about sending children
back to school as case numbers climb.

- What is the ministry's response to a perceived disparity between messaging to go back to the school and the
increasing number of cases in the province?

- Is the ministry regretful of an ad in which Dr Henry appeared in, which has since been criticised for misrepresenting
what classrooms will look like this fall?

- How does the ministry feel about possibly losing the faith of the public as we enter a possibly critical stage of the
pandemic?
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RE: Reminder: Call for Records HTH-2020-04807 Due: August 24, 2020

From Yeung, Lucinda HLTH:EX $-1°

: s.15.15

To: HLTH FOI Operations HLTH:EX
Sent: September 1, 2020 11:42:38 AM PDT

No need for apologies! It's nice to hear from you

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: September 1, 2020 11:42 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: RE: Reminder: Call for Records HTH-2020-04807 Due: August 24, 2020

Oh sorry, thank you for this.

Darlene Grieve | FOI Coordinator
FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch
Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

&4 Please consider the environment before printing this email

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have
received this email in error please notify the sender immediately. Any unauthorized copying, disclosure or distribution of the e-mail or the information it contains
is strictly forbidden

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 1, 2020 11:41 AM

To: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Subject: Re: Reminder: Call for Records HTH-2020-04807 Due: August 24, 2020

Thanks! What | meant to say is that he will be main point of contact for this in Amanda’s absence.

Sent from my iPhone

On Sep 1, 2020, at 11:38 AM, HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca> wrote:

Hi Lucinda,
| also sent to direct to Alex.

Thank you so much,

Darlene Grieve | FOI Coordinator
FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch
Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

5 Please consider the environment before printing this email

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error please notify the sender immediately. Any unauthorized copying, disclosure or distribution
of the e-mail or the information it contains is strictly forbidden

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 1, 2020 11:37 AM

To: HLTH FOI Operations HLTH:EX <HLTH.FOIlOperations@gov.bc.ca>; Sullivan, Michelle A HLTH:EX
<Michelle.Sullivan@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: Reminder: Call for Records HTH-2020-04807 Due: August 24, 2020
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Hi Darlene!
Copying Alex in Amanda’s absence.

Thank you
Lucinda

From: HLTH FOI Operations HLTH:EX <HLTH.FOlOperations@gov.bc.ca>

Sent: September 1, 2020 10:50 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Sullivan, Michelle A HLTH:EX
<Michelle.Sullivan@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: Reminder: Call for Records HTH-2020-04807 Due: August 24, 2020

Importance: High

Hi Lucinda and Michelle,

I’'m just sending a quick follow up on your program areas records, NRR or fee estimate as they were
due August 24th,

Please advise.

Thank you so much,

Darlene Grieve | FOI Coordinator

FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch

Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

&4 Please consider the environment before printing this email

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error please notify the sender immediately. Any unauthorized copying, disclosure or distribution
of the e-mail or the information it contains is strictly forbidden

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: August 11, 2020 9:09 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Murray, Heather HLTH:EX
<Heather.Murray@gov.bc.ca>; Sullivan, Michelle A HLTH:EX <Michelle.Sullivan@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Moulton, Holly HLTH:EX
<Holly.Moulton@gov.bc.ca>; Thompson, Laurel HLTH:EX <Laurel.Thompson@gov.bc.ca>; HLTH FOI
Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>; FOI Health Education CITZ:EX
<FOIl.Health.Education@gov.bc.ca>

Subject: NEW: Call for Records HTH-2020-04807 Due: August 24, 2020

Hi Lucinda [MO], Heather [DMO], Michelle [PHO],

1. Please find attached the Call for Records for FOI request described below. Records are due by:
August 24, 2020

Applicant type: Media

Request Details: All correspondence between the senior executive team of TransLink
(including, but not limited to, Kevin Desmond, Michel Ladrak and Michael McDaniel) and
Health Minister Adrian Dix, deputy health minister Stephen Brown and the office of the
Provincial Health Officer (including, but not limited to, Dr. Bonnie Henry), regarding masks

for passengers and staff. | seek records for the period of June 15, 2020 to present day.

Date Range for Record Search: From 6/15/2020 To 8/4/2020
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2. Please send in your completed CFR and records (pdf) to the Health FOI Inbox at
HLTH.FOIOperations@gov.bc.ca - 1 clean copy and 1 harms copy indicating specific harms
recommendations.

3. If your search produces a No Records Response (NRR) please have your Executive Director or ADM
signoff sections 2 & 3 of the CFR before sending as it will not be coming back for final sign-off.

4.  Should a fee estimate be necessary, please:
a. fill out the attached Fee Estimate Questionnaire,
b. update your email subject line to include ‘Fee Estimate HTH-2019-XXXXXX', and
c. please send to HIth.FOIOperations@gov.bc.ca by: August 14, 2020

Thank you,

Lorina Bell | Project Assistant | FOI, Litigation and Reporting |
Corporate Issues and Client Relations Branch| Ministry of Health | 236 478-0321

From: FOl.Health.Education@gov.bc.ca <FOl.Health.Education@gov.bc.ca>
Sent: August 10, 2020 9:00 AM

To: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: Call for Records HTH-2020-04807 Due: August 24, 2020

Request for Documents for Request # '"HTH-2020-04807'. Your response due date is: 8/24/2020
12:00:00 AM Message from SENDER:

Hello,

New FOI Request Received

Your ministry has received a formal request made under the Freedom of Information and
Protection of Privacy Act (FOIPPA). Your analyst for the attached request will be Chantal
Gibbs.

Please send the records to FOl.Health. Education(@gov.bc.ca by August 24, 2020.

Legislated Due Date: September 16, 2020.

What Do You Need to Do?

Please complete the attached Call for Records form If search and retrieval time is anticipated to
exceed 3 hours; or volume of hard-copies records is anticipated to exceed 200 pages; or
preparation time can reasonably be expected to exceed 15 minutes or more, complete only
sections 1 and 2 of the Call for Records form as we may be in a position to issue a fee estimate.
Then, return the form to the FOI.Health.Education(@gov.bc.ca by August 17, 2020. Please await
further instruction from IAO as the records will not be required until the fee estimate process
has been completed. Once fees have been paid or waived, IAO will contact you to continue the
call for records process. IAO will advise you if the request is abandoned and closed.

¢ |f no fees apply then proceed with the call for records process. If the request proceeds, please
complete the attached Call for Records form and return it by August 24, 2020

¢ Send records via email in PDF format. If email is not possible, please send the records in
electronic format (CD, memory stick) via house mail with a copy of this note.
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Reminder

You should be aware that FOIPPA obligates us to assist the applicant and to respond without
delay, openly, accurately, and completely. In the event that the ministry must defend the
adequacy of its search to the Information and Privacy Commissioner at Inquiry, those involved
in searching for records may be required to sign affidavits confirming they have conducted an
adequate search for relevant records.

Questions and Concerns
Please do not hesitate to contact IAO to discuss:

e whether the records may be routinely releasable;
e whether the information is being prepared for public release or is already publicly available;
e ways in which an applicant may want to narrow/focus their request to reduce potential fees;
and/or
¢ any other questions or concerns relating to this request.
Thank you for your assistance,

Arun Sudireddy
Information Access Operations
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FW: CONSENT TO RELEASE PERSONAL INFORMATION

From: Pham, Thuy HLTH:EX *'°
s8.15
To: Yeung, Lucinda HLTH:EX
Sent: September 1, 2020 12:05:39 PM PDT
Attachments: ATTO00001.txt, CONSENT TO RELEASE PERSONAL INFORMATION.pdf
Lucinda
Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | VBW 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Sent: September 1, 2020 12:05 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: FW: CONSENT TO RELEASE PERSONAL INFORMATION

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hello Thuy!

| hope you are well?

I am sending this to you while also working towards a solution. | have begun assisting this constituent to explore the
potential of getting a 'special authority' to access this medication (and have it covered by Pharmacare).

| also am sending it to you in case you have further suggestions for how best to assist this constituent? Any help is
appreciated.

Kindest regards,

Cyra Yunkws

She/her/hers

Constituency Assistant to MLA Katrine Conroy, MLA Kootenay West
#2 1006 3rd St. Castlegar, BC VIN 3X6

250-304-2783 cyra.yunkws@leg.bc.ca

CONFIDENTIALITY NOTICE: The above message contains confidential information for a specified individual and
purpose. The information is private and protected by law. Any copying or disclosure of the transmission by anyone
other than the intended recipient is prohibited. If you are not the intended recipient, please notify the sender
immediately and delete this message and any attachments from your system. Thank you.
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From:s.22

Sent: Monday, August 31, 2020 5:54 PM

To: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Subject: CONSENT TO RELEASE PERSONAL INFORMATION

Please see the attached document

Thanks
s.22
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FW: FOR APPROVAL: CBC News statement request

From Yeung, Lucinda HLTH:EX s15

: s.15

To: Aaron, Sage PREM:EX

Sent: September 1, 2020 12:31:05 PM PDT

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 11:28 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FOR APPROVAL: CBC News statement request - back to school messaging & public trust

Hi,
Here is our proposed response for the below media request from CBC.

The following can be attributed to the B.C. Ministry of Health:

As we move into the fall and schools go back, it’s important to remember that what happens in schools reflects what
is happening in the community. We have very low levels of spread or no spread, in most communities in B.C., and
even in those communities where we have some community connections and spread, it is still at a very low level and
we expect to see that in our schools.

We know this is challenging time for parents, students and all British Columbians. Public health has a long history of
working collaboratively to promote and protect the health of our school communities. Like every year, Public Health
will support teachers and education staff to make the return to school successful.

Each school will operate under strict health and safety measures with well-stocked supplies to support regular hand
washing and hand hygiene and frequent cleaning of classrooms and high touch surfaces, along with daily monitoring
of personal health before the school day begins and providing non-medical masks for students and staff.

The purpose of the ad with Dr. Henry is to give parents and students information about the return to school by
directing them to a website (backtoschool.gov.bc.ca) with resources and more information.

COVID-19 will be around for months to come —and the ad also shows that public health officials will be here through
it all.

Schools are part of our communities — and a safe community means a safe school. That is why public health will
continue to promptly and appropriately respond to cases, clusters and outbreaks of COVID-19 to ensure our
communities, and the schools in them, remain at low risk for COVID-19 transmission.

Reporter
Georgina Smyth, Producer
CBC - National
georgina.smyth@cbc.ca
5.22
Deadline Tuesday, September 1, 2020 3:00 PM

Request

| understand there's no on camera COVID update today so | wanted to request a statement response to a story we're
filing today on the public's faith in the health message as people become increasingly uneasy about sending children
back to school as case numbers climb.
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- What is the ministry's response to a perceived disparity between messaging to go back to the school and the
increasing number of cases in the province?

- Is the ministry regretful of an ad in which Dr Henry appeared in, which has since been criticised for misrepresenting
what classrooms will look like this fall?

- How does the ministry feel about possibly losing the faith of the public as we enter a possibly critical stage of the
pandemic?
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FW: Sep 1 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 1:06:54 PM PDT
Attachments: Daily_HA-based_report_Sept 1 2020.docx

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 1, 2020 12:58 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: Sep 1 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry

Provincial Health Officer

Office of the PHO

Ministry of Health
$.17;8.19

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC

V8W 9P4

Bonnie.henry@gov.bc.ca

Phone:s.17;s.18

I gratefully acknowledge that | live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Galanis, Eleni [BCCDC] <Eleni.Galanis@bccdc.ca>

Sent: September 1, 2020 12:55 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; HLTH COVIDAnNalytics HLTH:EX
<HLTH.COVIDAnalytics@gov.bc.ca>

Cc: Hoang, Linda [BCCDC] <Linda.Hoang@bccdc.ca>; XT:Krajden, Mel HLTH:IN <mel.krajden@bccdc.ca>; Levett, Paul
[BCCDC] <Paul.Levett@bccdc.ca>; Morshed, Muhammad [BCCDC] <Muhammad.Morshed@bccdc.ca>; Prystajecky,
Natalie [BCCDC] <Natalie.Prystajecky@bccdc.ca>; Sekirov, Inna [BCCDC] <inna.sekirov@bccdc.ca>; Corneil, Trevor
HLTH:EX <Trevor.Corneil@gov.bc.ca>; XT:Naus, Monika HLTH:IN <monika.naus@bccdc.ca>; Ahmed, May [BCCDC]
<may.ahmed@bccdc.ca>; XT:HLTH David, Samara <samara.david@bccdc.ca>; XT:Kim, Jong HLTH:IN
<jong.kim@northernhealth.ca>; Bharmal, Aamir Dr. HLTH:IN <Aamir.bharmal@fraserhealth.ca>; XT:HLTH Dawar,
Meena <meena.dawar@vch.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>; XT:Golmohammadi, Dr.
Kamran HLTH:IN <Kamran.golmohammadi@interiorhealth.ca>; XT:Harding, John HLTH:IN <John.Harding@vch.ca>;
XT:Hayden, Althea HLTH:IN <althea.hayden@vch.ca>; XT:Hoyano, Dr Dee HLTH:IN <dee.hoyano@viha.ca>; XT:Kling,
Rakel HLTH:IN <rakel.kling@northernhealth.ca>; XT:Mema, Dr. Silvina HLTH:IN <Silvina.Mema®@interiorhealth.ca>;
Tyler, Ingrid Dr. HLTH:IN <ingrid.tyler@fraserhealth.ca>; Treloar, Chelsea [BCCDC] <Chelsea.Treloar@bccdc.ca>;
XT:HLTH Brown, Libby <Libby.Brown@phsa.ca>; Amos, Heather [BCCDC] <heather.amos@bccdc.ca>; Noftall, Kyle
[BCCDC] <Kyle.Noftall@bccdc.ca>; XT:Patrick, David HLTH:IN <david.patrick@bccdc.ca>; Gustafson, Reka [BCCDC]
<reka.gustafson@phsa.ca>; XT:Flatt, Alexandra HLTH:IN <aflatt@phsa.ca>; Smolina, Kate [BCCDC]
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<Kate.Smolina@bccdc.ca>; Janjua, Naveed [BCCDC] <Naveed.Janjua@bccdc.ca>; XT:HLTH Pederson, Ann
<apederson@cw.bc.ca>; XT:HLTH Chhokar, Rahul <rahul.chhokar@fraserhealth.ca>; CD Epi
<CDEpi@fraserhealth.ca>; XT:ODonnell, Maureen HLTH:IN <modonnell@phsa.ca>; XT:Henderson, Sarah ENV:IN
<Sarah.Henderson@bccdc.ca>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Meier, Stephanie [BCCDC]
<Stephanie.Meier@bccdc.ca>; Chilton, Katharine [BCCDC] <Katharine.Chilton@bccdc.ca>; Barry, Stacy [BCCDC]
<Stacy.Barry@bccdc.ca>; Boyd, Eva [BCCDC] <Eva.Boyd@bccdc.ca>; Zamanpour, Arina [BCCDC]
<arina.zamanpour@bccdc.ca>; Wong, Jason [BCCDC] <Jason.Wong@bccdc.ca>; XT:HLTH Forsting, Sara
<sara.forsting@vch.ca>; Ghafari, Cher [VCH] <cher.ghafari@vch.ca>; Daly, Patty [VCH] <Patricia.Daly@vch.ca>;
XT:Lysyshyn, Mark Dr. HLTH:IN <Mark.Lysyshyn@vch.ca>; Skowronski, Danuta [BCCDC]
<Danuta.Skowronski@bccdc.ca>; Singal, Mayank [BCCDC] <mayank.singal@bccdc.ca>; Rongve, lan HLTH:EX
<lan.Rongve@gov.bc.ca>; Grennan, Troy [BCCDC] <Troy.Grennan@bccdc.ca>; XT:Ogilvie, Gina HLTH:IN
<gina.ogilvie@bccdc.ca>; Emerson, Brian P HLTH:EX <Brian.Emerson@gov.bc.ca>; Buxton, Jane [BCCDC]
<Jane.Buxton@bccdc.ca>; Pattison, Andrew [IHA] <Andrew.Pattison@interiorhealth.ca>; Therrien, Darlene HLTH:EX
<Darlene.Therrien@gov.bc.ca>; Schmid, Victoria [EXT] <Victoria.Schmid@VIHA.CA>; Brown, Ross Dr [VCH]
<Ross.Brown@vch.ca>; Kow, Janet [PH] <JKow@providencehealth.bc.ca>; XT:HLTH Hampe, Tanis
<Tanis.Hampe@northernhealth.ca>; XT:HLTH Brodkin, Elizabeth <elizabeth.brodkin@fraserhealth.ca>; Brown,
Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>

Subject: Sep 1 2020 COVID Update - HA case and outbreak tallies

Hello,
Please find attached the daily case and outbreak tallies. Thank you to the epidemiologists in each HA for providing
their data and to Chelsea Treloar for compiling. These data are confidential and embargoed until after 4PM.

Please let me know if you have any questions.
Eleni

Eleni Galanis, MD, MPH, FRCPC

Physician Epidemiologist

BC Centre for Disease Control 655 W12th Ave. Vancouver BC V5Z 4R4
(t) 604-707-2558 (f) 604-707-2516 (c)s.22
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01-Sep-20

From:

To:
Sent:
Attachments:

Good afternoon,

Pls find attached.

Thank you,
Lucinda

Yeung, Lucinda HLTH:EX s-15
s.15

Hagglund, Jarrett PREM:EX
September 1, 2020 1:10:19 PM PDT
Daily_HA-based_report_Sept 1 2020.pdf
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RE: 01-Sep-20

From Yeung, Lucinda HLTH:EX $-1°

: 8.5.15

To: Hagglund, Jarrett PREM:EX

Cc: Nash, Amber PREM:EX

Sent: September 1, 2020 1:17:06 PM PDT

Amber’s back! Welcome both I’'ve missed you &)

From: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>
Sent: September 1, 2020 1:17 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Nash, Amber PREM:EX <Amber.Nash@gov.bc.ca>

Subject: RE: 01-Sep-20

Thanks Lucinda. Can you stick Amber back on these emails as well.

Cheers,

Jarrett

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 1, 2020 1:10 PM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>
Subject: 01-Sep-20

Good afternoon,
Pls find attached.

Thank you,
Lucinda
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Untitled.msg

From Pham, Thuy HLTH:EX 519

: s.15

To: Szabo, Maria HLTH:EX, Yeung, Lucinda HLTH:EX, London, Kathy HLTH:EX
Sent: September 1, 2020 1:27:02 PM PDT

Is this the patient care case regarding care and brain injury? Then | have been in communication with the MLA office
about this. Happy to chat further if it is.

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 1, 2020 1:24 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; London,
Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Subject: s.22

s.22 . .
Do any of you have or see a record of someone named , who we were contacted about via Sheila

Malcolmson and her CO? | tried searching CLIFF but don’t see anything. Apparently Sheila emailed about them in
June | think but | have not heard of him!

Let me know!
Maria Szabo (she/hers)
Ministerial Assistant to the

Hon. Adrian Dix, Minister of Health
c: 250.896.8011
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Outlook

From: Thuy.Pham@gov.bc.ca, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: 77000@gov.bc.ca, 77000 Shared Services BC Service Desk CITZ:EX
Sent: September 1, 2020 1:55:51 PM PDT

Hello,

Thanks for checking in the other day re: outlook working.

Wanted to flag that am having issues again with outlook all morning. The interval between it not working and working
again is a bit longer, and | am still able to access it. But this is to say it's not working as it did since the last check in.

| understand my office colleagues are experiencing the same issue.
Thanks

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone
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FW:

From

To:
Sent:

Yeung, Lucinda HLTH:EX 1%
8s.15

Pham, Thuy HLTH:EX
September 1, 2020 1:56:30 PM PDT

From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Sent: September 1, 2020 1:42 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Vanderhoof Primary Care and Capital Update

From: Moulton, Holly HLTH:EX

Sent: February 28, 2020 8:57 AM

To: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Subject: Vanderhoof Primary Care and Capital Update

Good morning Amanda,

Combined in one email please find below information about Primary Care Network planning underway in
Vanderhoof, as well as the information about a capital request for a local primary care clinic that | provided to you
yesterday.

Thank you.

Holly

Vanderhoof Primary Care Planning

Northern Health and the Northern Interior Rural Division (NIRD) are currently engaged in Primary Care
Network planning for a number of communities including, Vanderhoof.
PCN planning for the area includes 11 community health service areas (CHSAs) with a combined population
of 58,266.
There are two CHSAs for the Vanderhoof area:

o 5231 Vanderhoof, with a population of 5,377

o 5232 Vanderhoof Rural, with a population of 3,439
The Ministry and Northern Health have invested funds to support one Interprofessional Team (IPT) in
Vanderhoof, with 23.4 FTEs, including an IPT Team Lead
The Ministry is in the process of reviewing a proposal from Northern Health and NIRD to add further
resources to complement the existing IPT and address gaps in current primary care services.
The most current version of the revised service plan has requested the following primary care resources for
Vanderhoof:

o 1.0 FTE Nurse Practitioner

o 1.0 FTE Mental Health Clinician

o 1.0 FTE Virtual Care Coordinator (a novel role focused on delivering primary care through virtual

means, supporting both healthcare professionals and patients)

Vanderhoof Primary Care Clinic Capital Request
¢ NHA completed a functional program (identification of space requirements), which was revised this month.
e The preferred option is to renovate and expand the existing Community Health Services team space at 3299

Hospital Road. This land is owned by NHA but the building is owned by CITZ.
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This option involves the primary care practice at 3348 Hospital Road (the Omineca Health Clinic) moving to
the new renovated space at 3299 Hospital Road (ie the space would be shared). There would be space to
accommodate 10 physicians (currently 7 physicians at the Omineca Clinic).

NHA advises that the physicians are not supportive of moving from fee-for-service to APP contracts.

NHA obtained a Class C construction cost estimate from a professional Quantity Surveyor. The total capital
cost of the project is estimated at about $14.5 million.

The next step would be for NHA to complete a project business plan to submit to the Ministry of Health,
after which we would have to prepare a TB Submission. Currently, there is no money in the capital plan for
this project.
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RE: Follow up meeting w/ VCH

From Pham, Thuy HLTH:EX 519

: s$s.15

To: Andrachuk, Andrea HLTH:EX

Sent: September 1, 2020 2:13:59 PM PDT

Yes will share you the details once set up

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 1, 2020 2:13 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Follow up meeting w/ VCH

Thanks Thuy,
Will you be adding T/C numbers as well?

Thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 2:10 PM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: RE: Follow up meeting w/ VCH

How about 930am? | will confirm with Minister if this will work for him as well—but for now, it looks good!

Thank you,
Thuy

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 1, 2020 2:07 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Follow up meeting w/ VCH

Hi Thuy,
I've heard back from VCH and would it be possible to have the call on Friday morning? Any time before 10am would
work.

Thank you!

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 10:41 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: RE: Follow up meeting w/ VCH

Think that will be great. Will let you know if otherwise.
Thanks Andrea!
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From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 1, 2020 10:40 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Follow up meeting w/ VCH

Hi Thuy,
Are we able to have ministry staff call in as well?

Thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 9:55 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: Follow up meeting w/ VCH

Good morning Andrea,

Following the meeting that Minister had with MLA Lee re: families of George Pearson Centre, can you help arrange
for meeting between Minister and folks at VCH to further discuss. It will be just Minister and VCH.

Possible to schedule it for 1pm this coming Thursday Sep 3? 30 min? (Can also be 1:30pm for 30 min as well).

Friday morning is also a possibility.
Please let me know if you have any questions.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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FW: FOR APPROVAL: CBC News statement request

From Yeung, Lucinda HLTH:EX 815

: 8.5.15

To: Dix, Adrian HLTH:EX

Sent: September 1, 2020 2:19:14 PM PDT
Hi Minister,

Please see updated statement below.

Bonnie’s feedback to the latest version:

s.13

Your thoughts?

Lucinda

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 2:11 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; 'Nicola Lambrechts' <nicola@nlkstrategies.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR APPROVAL: CBC News statement request - back to school messaging & public trust

Hi,

Thank you so much for your feedback! | just had a conversation with Lucinda and have made additions in purple
below.

Lucinda — p lease let me know if this addresses your feedback and will work for the Minister.

Dr. Henry — | think the website does have resources (such as how to find an alternative learning program, back to
school examples) and more information on masks in schools, taking the bus, orientation week...etc. This can be
removed though, please let me know.

The following can be attributed to the B.C. Ministry of Health:

As we move into the fall and schools go back, it’s important to remember that what happens in schools reflects what
is happening in the community. We have very low levels of spread or no spread, in most communities in B.C., and
even in those communities where we have some community connections and spread, it is still at a very low level and
we can expect to see that in our schools as both children and adults return to the school setting.

We know this is challenging time for parents, students and all British Columbians. Public health has a long history of
working collaboratively to promote and protect the health of our school communities. Like every year, Public Health
will support teachers and education staff and the school community to make the return to school successful.

Each school will operate under strict health and safety measures with well-stocked supplies to support regular hand
washing and hand hygiene and frequent cleaning of classrooms and high touch surfaces, along with daily monitoring
of personal health before the school day begins and providing non-medical masks for students and staff.

The purpose of the Ministry of Education ad with Dr. Henry is to give parents and students information about the

return to school and some of the changes they can expect. It also directs them to a website (backtoschool.gov.bc.ca)
with resources and more information (does it actually do this?).s.13 was an
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important opportunity for the Provincial Health Officer to answer some of the many questions she received from
children and their parents.

COVID-19 will be around for months to come —and the ad also shows that public health officials will be here through
it all.

Schools are part of our communities — and a safe community means a safe school. That is why public health will
continue to promptly and appropriately respond to cases, clusters and outbreaks of COVID-19 to ensure our
communities, and the schools in them, remain at low risk for COVID-19 transmission.

Reporter

Georgina Smyth, Producer

CBC - National

georgina.smyth@cbc.ca
5.22

Deadline Tuesday, September 1, 2020 3:00 PM

Request

| understand there's no on camera COVID update today so | wanted to request a statement response to a story we're
filing today on the public's faith in the health message as people become increasingly uneasy about sending children
back to school as case numbers climb.

- What is the ministry's response to a perceived disparity between messaging to go back to the school and the
increasing number of cases in the province?

- Is the ministry regretful of an ad in which Dr Henry appeared in, which has since been criticised for misrepresenting
what classrooms will look like this fall?

- How does the ministry feel about possibly losing the faith of the public as we enter a possibly critical stage of the
pandemic?
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xref 1151811 FW: MLA Throness of Chilliwack-Kent RE: Constituent with Stroke

From: Pham, Thuy HLTH:EX $-1°
s.15
To: Sheppard, Jenifer A HLTH:EX
Sent: September 1, 2020 2:45:44 PM PDT
Attachments: image001.png,s-22 certificate_of authority.docx
Hi Jenifer,

Have a case here with xref 1151811. Can program advise on the highlighted below?

Thank you,
Thuy

From: Lucak, Dagmar <Dagmar.Lucak@l|eg.bc.ca>

Sent: August 24, 2020 3:07 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: MLA Throness of Chilliwack-Kent RE: Constituent with Stroke

[EXTERNAL] / O

Good day Thuy, hope your Monday is going well.

We have a Constituent who had a stroke. She received physio and OT to return back to work. She returned back to
work part time, but needs more Occupational Therapy in order to work back to full time or near full time hours. She
was doing fine, until the OT maxed out. Because she is designated a persons with disability (PWD) she got a bit more
OT. She also USED TO have extended medical through her work, but can not access it for help because she can not
work enough hours/week to requalify for this OT coverage.

She is stuck in a vicious circle and contacted us for help.

| have contacted our liaison at Fraser Health, and she could not help her, | tried CSCL, Chilliwack Community Services,
Min. of SDPR liaison, CLBC, all to no avail.

The question | have for you today is,...... If she maxed out her OT services for this year, how long before she re-
qualifies? Is it one year from the time she started OT billings to MSP?
Or does it refresh every year on a certain date, or???

| am trying every angle | can think of to help her get back her OT so she can get back to work, as she says she
desperately wants to return to full time employment. She fears she may loose her hoe, and job very soon, and that
she may end up living on the streets.

Please, any help or direction would be appreciated, but if | could only provide her with the approx.. date as to when

she can again gain OT covered by MSP, that would be helpful to let her know where she stands.

Stay safe, and thanks for working today!
Best regards,...............Dagmar
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Dagmar Lucak
Constituency Assistant

MLA Laurie Throness
Chilliwack-Kent
= 10-7300 Vedder Rd.

Chilliwack, BC V2R 4G6
Office: (604) 858-5299

Email : dagmar.lucak@leg.bc.ca
Pronouns : Ms./ She / Her /

*Call 8-1-1 for medical related COVID-19 health concerns or if you are feeling sick, and call 1-888-
COVID-19 for non-medical related COVID-19 questions.

Please note that the most up-to-date health information on COVID-19 can be accessed via the
B.C. Centre for Disease Control website at http://covid-19.bccdc.cal.
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KMs for SA survey

From Pham, Thuy HLTH:EXS-15

: s.15

To: Greer, Shannon GCPE:EX

Sent: September 1, 2020 2:51:31 PM PDT
Hi Shannon,

Do you have bullets regarding that the survey by SA Isobel Mackenzie that we can share with PS Leonard?

With thanks,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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RE: Today's statement - Sept 1

From Yeung, Lucinda HLTH:EX 813

: s.15

To: Nicola PHO

Sent: September 1, 2020 2:51:59 PM PDT
Hi Nicola,

Can you stick me back on to receive the draft statements?

Thanks!
Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 1, 2020 2:51 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Today's statement - Sept 1

Hannah
Office 250 952-2475

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 1, 2020 1:54 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: Today's statement - Sept 1

Just a minor suggestion otherwise looks good to me.
b

Dr Bonnie Henry

Provincial Health Officer

Office of the PHO

Ministry of Health
$.17;8.19

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC

V8W 9P4

Bonnie.henry@gov.bc.ca

Phone‘s'W; s.19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si‘'em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Nicola Lambrechts <nicola@nlkstrategies.ca>
Sent: September 1, 2020 1:48 PM
To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
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Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: Today's statement - Sept 1

[EXTERNAL]

Happy Start of September Everyone,

Attached please find today’s draft statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca
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RE: Today's statement - Sept 1

From Yeung, Lucinda HLTH:EX 819

: s.5.15

To: Lawrie, Hannah GCPE:EX

Cc: Nicola PHO, Greer, Shannon GCPE:EX, MacDonald, Alex LBR:EX, Henry, Bonnie
HLTH:EX

Sent: September 1, 2020 2:58:02 PM PDT

Good to go from MD as well

Thank you

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 1, 2020 2:51 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Today's statement - Sept 1

Hannah
Office 250 952-2475

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 1, 2020 1:54 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: Today's statement - Sept 1

Just a minor suggestion otherwise looks good to me.
b

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17;5.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
VW 9P4
Bonnie.henry@gov.bc.ca

Phone: S-17:s.19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 1, 2020 1:48 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: Today's statement - Sept 1
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[EXTERNAL]

Happy Start of September Everyone,
Attached please find today’s draft statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca
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RE: FOR APPROVAL: CBC News statement request

From Yeung, Lucinda HLTH:EXS-15

: s.s.15

To: Henry, Bonnie HLTH:EX, Greer, Shannon GCPE:EX, Nicola Lambrechts
Cc: MacDonald, Alex LBR:EX

Sent: September 1, 2020 2:59:25 PM PDT

Hi team,

Confirming this is good to go with Bonnie’s requested edits

Thank you!

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 1, 2020 2:16 PM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; 'Nicola Lambrechts' <nicola@nlkstrategies.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR APPROVAL: CBC News statement request - back to school messaging & public trust

s.13

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17:5.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
VBW 9P4
Bonnie.henry@gov.bc.ca

Phone's'W; s.19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 1, 2020 2:11 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; 'Nicola Lambrechts' <nicola@nlkstrategies.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR APPROVAL: CBC News statement request - back to school messaging & public trust

Hi,
Thank you so much for your feedback! | just had a conversation with Lucinda and have made additions in purple
below.
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Lucinda — p lease let me know if this addresses your feedback and will work for the Minister.

Dr. Henry — 1 think the website does have resources (such as how to find an alternative learning program, back to
school examples) and more information on masks in schools, taking the bus, orientation week...etc. This can be
removed though, please let me know.

The following can be attributed to the B.C. Ministry of Health:

As we move into the fall and schools go back, it’s important to remember that what happens in schools reflects what
is happening in the community. We have very low levels of spread or no spread, in most communities in B.C., and
even in those communities where we have some community connections and spread, it is still at a very low level and
we can expect to see that in our schools as both children and adults return to the school setting.

We know this is challenging time for parents, students and all British Columbians. Public health has a long history of
working collaboratively to promote and protect the health of our school communities. Like every year, Public Health
will support teachers and education staff and the school community to make the return to school successful.

Each school will operate under strict health and safety measures with well-stocked supplies to support regular hand
washing and hand hygiene and frequent cleaning of classrooms and high touch surfaces, along with daily monitoring
of personal health before the school day begins and providing non-medical masks for students and staff.

The purpose of the Ministry of Education ad with Dr. Henry is to give parents and students information about the
return to school and some of the changes they can expect. It also directs them to a website (backtoschool.gov.bc.ca)
with resources and more information (does it actually do this?). # It was an important opportunity for the Provincial
Health Officer to answer some of the many questions she received from children and their parents.

COVID-19 will be around for months to come —and the ad also shows that public health officials will be here through
it all.

Schools are part of our communities — and a safe community means a safe school. That is why public health will
continue to promptly and appropriately respond to cases, clusters and outbreaks of COVID-19 to ensure our
communities, and the schools in them, remain at low risk for COVID-19 transmission.

Reporter

Georgina Smyth, Producer
CBC - National
georgina.smyth@chc.ca
5.22

Deadline Tuesday, September 1, 2020 3:00 PM

Request

| understand there's no on camera COVID update today so | wanted to request a statement response to a story we're
filing today on the public's faith in the health message as people become increasingly uneasy about sending children
back to school as case numbers climb.

- What is the ministry's response to a perceived disparity between messaging to go back to the school and the
increasing number of cases in the province?

- Is the ministry regretful of an ad in which Dr Henry appeared in, which has since been criticised for misrepresenting
what classrooms will look like this fall?

- How does the ministry feel about possibly losing the faith of the public as we enter a possibly critical stage of the
pandemic?
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my drafts FW: Tweets for NH and IH announcements

From: Pham, Thuy HLTH:EXS 19
S.
To: Yeung, Lucinda HLTH:EX
Sent: September 1, 2020 3:11:11 PM PDT
Attachments: Trauma room 2.JPG, Team Care station 2.JPG, KBRH first patient.jpg
My drafts

Major upgrades to G.R. Baker Memorial Hospital in #Quesnel takes another step forward. Our gov't is committed to
improving health care services for people & families in the #NorthCariboo.

From: Belanger, Matthew GCPE:EX <Matthew.Belanger@gov.bc.ca>

Sent: September 1, 2020 11:57 AM

To: hith Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>

Cc: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Subject: Tweets for NH and IH announcements

Good morning,
Here are a few tweets for the health authority releases from this morning:

Northern Health

Our government is taking another step forward to deliver a new state-of-the-art facility at GR Baker Memorial Hospital
in #Quesnel. The contract for Phase Il construction has been awarded. @Northern_Health https://bit.ly/3bIPkGb

We are committed to improving health care services for families across Northern #BC. The new emergency
department and ICU in #Quesnel will be shining examples of this along with the urgent and primary care centre
opened in 2018. @Northern_Health https://bit.ly/3bIPkGb

Interior Health

The newly opened emergency department and electrical redevelopment project in #TrailBC significantly expands the
space—nearly tripling its size—that will help provide the community with enhanced critical care when and where they
need it. @Interior_Health https:/bit.ly/31PWoYJ

Matt Belanger | Health Communications

Government Communications & Public Engagement
w: 250-952-1881 | m: 250-893-3925 | matthew.belanger@gov.bc.ca <mailto:matthew.belanger@gov.bc.ca>
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emoji tweet

From Yeung, Lucinda HLTH:EX $-15

: s5.15

To: Pham, Thuy HLTH:EX

Sent: September 1, 2020 3:36:18 PM PDT

This fall, let’s use our layers of protection & make them a part of our routines each+every day
Keep our groups small

Using a mask when we are inside+in close contact w/ppl we don’t know

Wash hands regularly

Stay home when ill

This will protect our loved ones+communities
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Fw

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
September 1, 2020 5:00:05 PM PDT
AJLRevNR.docx, ATT00001 .txt
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Print

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
September 1, 2020 5:00:19 PM PDT
ATTO00001.txt, Original GCPE NR.docx
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RE: MO Question: Collingwood Neighbourhood House Funding

From Pham, Thuy HLTH:EX 815

: s.15

To: Sheppard, Jenifer A HLTH:EX

Cc: Murray, Heather HLTH:EX

Sent: September 1, 2020 5:32:31 PM PDT

Thank you Jenifer! Can we please get a breakdown of thes-17
Thank you,

Thuy

From: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Sent: September 1, 2020 5:10 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>

Subject: FW: MO Question: Collingwood Neighbourhood House Funding

Hi Thuy,

| believe you had asked Heather to get some financial details re: Collingwood House (this was done verbally).
Information from program area is below. Please let me know if you’re needing more information.

Thank you!

Jen

From: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>

Sent: September 1, 2020 4:30 PM

To: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: RE: MO Question: Collingwood Neighbourhood House Funding

Hi there,

s.17

s.17 | hope this helps.

Holly Wiman

Executive Coordinator | Office of the Assistant Deputy Minister
Health Services Division | Ministry of Health

Telephone: 250-952-3037 | Email: Holly.Wiman@gov.bc.ca

| am grateful to live, learn and work on the traditional territories of the Lekwungen speaking peoples

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>
Sent: August 28, 2020 4:33 PM

To: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <lJenifer.Sheppard@gov.bc.ca>
Subject: MO Question: Collingwood Neighbourhood House Funding
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Hello Holly,

The MO is hoping to confirm for Collingwood House regarding their funding. They received a one-time funding
allocation of s.17 Is this amount one-time only or will there be additional years/funding provided to them?

Are you able to provide a confirmation back that we can share through to the MO for Collingwood House?

Thank you, Heather
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Sunnyhill opens tomorrow

From: Pham, Thuy HLTH:EX ">
s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 5:37:47 PM PDT
Attachments: 20200902_Sunny Hill Opening NR DRAFT V4 (003).docx
Hi Minister,

Please find attached NR for Sunny Hill Opening. Copy + pasted below for ease.
A draft quote for your consideration. Would you like the quote in the body of the NR instead of where it's currently

positioned?

Thank you,
Thuy

Sunny Hill Health Centre reopens to patients at BC Children’s Hospital

Copyright
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Copyright

-30-

Media Contact: Leslie Dickson
Manager, Communications
Provincial Health Services Authority
604-790-0034
PHSA Media line: 778.867.7472

BACKGROUNDER - Key Sunny Hill services and their amenities in the new facility

Copyright
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KBRH

From: Pham, Thuy HLTH:EX®'®
ss.15
To: Brown, Edena MCF:EX, Yunkws, Cyra LASS:EX
Sent: September 1, 2020 5:40:54 PM PDT
Attachments: KBRH first patient.jpg, Trauma room 2.JPG, Team Care station 2.JPG

Hi Edena and Cyra,

Please see below for link and photos of opening of KBRH ED
s.15

Sincerely,
Thuy
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Re: request

From Yeung, Lucinda HLTH:EX > 1°

: s.15

To: Sheppard, Jenifer A HLTH:EX

Sent: September 1, 2020 6:00:32 PM PDT

Hi Jenifer!

Thank you for checking in earlier this afternoon and following through so attentively $-22
.22 I was in a meeting with the Minister and missed your messages.

I’'m still available to chat if you happen to see this. Otherwise | won’t ring your cell yet out of respect for your time,
and we can connect when you’re back tomorrow morning!

With much warmth and appreciation,

Lucinda
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RE: Proposed copy for a graphic re surgical renewal

From Yeung, Lucinda HLTH:EX®1°

: s.15

To: Hardin, Karl GCPE:EX

Sent: September 1, 2020 6:23:23 PM PDT
Hi Karl!

On second thought, | like the copy as it is. Thanks again for all your work

Warmly,
Lucinda

From: Hardin, Karl GCPE:EX <Karl.Hardin@gov.bc.ca>
Sent: September 1, 2020 4:41 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Proposed copy for a graphic re surgical renewal

NEW GRAPHIC COPY:
ALT 1: 66% of surgeries completed
ALT 2: Surgical renewal update

ALT1

We are working together with everyone in the health care system to add staff and operating room hours to get more
patients the surgeries they need. As of July 23, we delivered 66% of surgeries to patients who had their surgeries

postponed as a result of the pandemic.

Let's keep doing everything we can to keep cases low and slow, so we can continue to get British Columbians the

surgeries they need.

Karl Hardin
Executive Director | Digital Communications

Government Communications and Public Engagement
Cell: (778) 584 1251
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For Friday event

From: Yeung, Lucinda HLTH:EXS-1°
5.5.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 7:20:08 PM PDT
Attachments: TTH template script BN - political.docx, NR_Dawson Creek biz plan_July

23_2020_1030am.docx
Hi Minister,

Re: Dawson Creek’s big day!
Telephone Town Hall (5 pm) -- Alex is speaking with Nammi of GCPE to sort out admin part with the vendor.

Once that is confirmed, next steps will be:

* Record (2) phone messages, 1 to invite DC residents that will be dialed out Thursday evening, another to
connect residents to town hall on evening of event (Friday)

* Record (2) messages for dial-outs go to voicemail

¢ |dentify host/emcee & guest speakers (if any) for the event. The emcee/host will welcome the participants
to the TTH, welcomes callers on-air to ask their questions, , and wraps up the event. | need to check what it
will look like with us being in different locations with potential speakers, but | was thinking perhaps Dale will
be a good choice, or, board chair Colleen Nyce. Cathy Ulrich can be a guest speaker as well.

* There is an option to do a short poll with participants during the town hall.

*Folks at Northern Health reminded me that during summer, their time is on pace with ours.

Phone availability (3 pm)-- Dawson Creek outlets
e CIDC - (Bell Media-owned, CTV affiliate). Station in Dawson Creek: http://www.cjdctv.com/ContactUs
» Dawson Creek Mirror (Glacier Media)
® Peace FM
¢ Moose FM (Fort St. John)

News release (1 pm) — attached release needs work. More pizazz. | will work on it tomorrow to show you, but your
input is always welcomed.

Thank you,
Lucinda
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FW: Daily Summary

From: Yeung, Lucinda HLTH:EX s.15

s.15
To: Dix, Adrian HLTH:EX
Sent: September 1, 2020 7:31:41 PM PDT
Attachments: covid19_lha_cumulative_20200731_final (1).png
Hi Minister,

3 weeks ago SingTao called me with a request to interview you and Bonnie for a feature—they wanted a comment
from the both of you on the Chinese-Canadian community’s response to COVID-19.

They were flexible with timing. | haven’t gotten back to them yet, for at the time you had already made comment in
prior interviews with MingPao, and without anything new the angle seemed to be short of filling a feature story.

The map released last week shows Richmond holding steady in terms of rate by 100K—perhaps now is a good time
for us to go back to them to offer comment from/interview with you and Bonnie? On Friday, after you and Bonnie
present Thursday data?

It's the first time SingTao has come to me with request, so | hope to help.

Warmly,
Lucinda

s.13

From: Cen, Calvin GCPE:EX <Calvin.Cen@gov.bc.ca>

Sent: September 1, 2020 12:26 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX <Jean-
Marc.Prevost@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>; Chang, Johann GCPE:EX <Johann.Chang@gov.bc.ca>; Chan, Catherine GCPE:EX
<Catherine.Chan@gov.bc.ca>; Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>; Belanger, Matthew GCPE:EX <Matthew.Belanger@gov.bc.ca>; Chaboyer, Theresa
GCPE:EX <Theresa.Chaboyer@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>; Shepherd, Brent
GCPE:EX <Brent.Shepherd@gov.bc.ca>

Subject: Daily Summary of Chinese-language Media Coverage

Hi all,
Sharing the summary of the Chinese-language media coverage on COVID-19:

e Ming Pao: The number of active cases of COVID-19 has exceeded 1,000 for the first time since the pandemic
began. Dr. Henry urges people to step back from the social interactions they have had this summer. The
McDonald’s at 8191 Alderbridge Way Richmond had an employee tested positive for the virus.

¢ Sing Tao Daily: The number of active cases in B.C. is record-high. Minister Dix says this is not the same as a

first wave in the sense that we have 28 people in acute care compared to 149 on April sth

e Omni TV: While experts suggest bars and nightclubs be ordered to close for a safe environment for returning
to school this fall, Dr. Henry said she has no intention to issue an order. Teachers and parents criticize that
the back-to-school ad is false advertising, Dr. Henry explained that the purpose of the commercial is to
deliver messages on public health, not to show what the classroom environment will actually look like.
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e Fairchild TV: While the number of new cases remains high, the majority of those cases are not linked to each
other, said Dr. Henry. Minister Dix emphasized that today is International Overdose Awareness Day, calling
for awareness of overdose issues during the pandemic.

¢ Fairchild Radio: Starting Sep 14, people visiting a Starbucks store will be required to wear a face mask. While
Walmart, Superstore and No Frills have all made mask mandatory in their stores, B.C. Health Authority has
not mandated masks in public places, instead, it strongly recommends two-metre physical distancing.

¢ Fairchild Radio’s morning show:

o The host: B.C. teachers and parents said the back-to-school ad is misleading because it only shows
six students in a classroom which is not possible.

o The guest host: | don’t want to say the commercial is false advertising, but | understand why people
are not happy with this ad. | think it would have been better if the commercial did not include the six
students. Having said that, this is not Dr. Henry’s fault as she is not professional in filming videos.

Cheers,
Calvin

Calvin Cen 42 | Public Affairs Officer

Ministry of Health

Government Communications & Public Engagement
Mobile: 778-886-9397

Calvin.Cen@gov.bc.ca
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FW: Update

From Yeung, Lucinda HLTH:EX s15

: s.1s.15

To: Dix, Adrian HLTH:EX

Sent: September 1, 2020 7:34:22 PM PDT

Hi Minister — pls see updates below.

From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Sent: September 1, 2020 7:27 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Richmond & PICS Update

Hi Lucinda,
| remembered that | sent over and update on Richmond with a PICS note as below.
Is this enough for you?

Holly

From: Moulton, Holly HLTH:EX

Sent: Thursday, August 27, 2020 1:21 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pokorny, Peter HLTH:EX <Peter.Pokorny@gov.bc.ca>
Subject: Richmond & PICS Update

Good afternoon Minister,
Please find below update on Richmond and PICS

1. Richmond — CSB is currently reviewing draft components of the Richmond Business plan. The Class C and
OpEx budgets pending. VCH is still targeting to submit a comprehensive business plan and bring forward to a
mid-September Project Board meeting.

2. PICS status

¢ Project Development Agreement has been signed.

¢ TB staff confirmed that FHA and BC Housing are free to proceed with the project. TB staff sent an email to
MAH confirming this direction. BC Housing is working on a report back for TB about long term care financing
and HLTH is willing to assist BC Housing with their report back.

* PICS is proceeding with site works with its own funding (at risk), including civils works, pipes, roads work.

e FHA is working closely with PICS project manager to support work planning.

¢ FHA is establishing the oversight committee that is expected to start meeting in September, with
membership to include:

O PICS LTC Project Membership as per ToR:

o Chief Facilities Management Officer, Fraser Health (Chair)
0 MoH, Capital Services Branch (CSB), Vice Chair or alternate CSB, Ministry of Health
o VP, Regional Care Integration, Fraser Health or alternate or Chief Facilities Management Officer,
Fraser Health
o PICS Chief Executive Officer or alternate Chair of PICS Building Committee
o Development Manager, Lower Mainland, BC Housing
Regards,
Holly
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Re:

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Moulton, Holly HLTH:EX
Sent: September 1, 2020 7:52:48 PM PDT

Yes, thank you Holly. It must be that Alex didn’t have opportunity to update MD on the below.

Peter knows I have been point on RH and previously had included me on emails. If there’s an opportunity
can you nudge gently to reinstate that routine?

Sent from my iPhone

On Sep 1, 2020, at 7:27 PM, Moulton, Holly HLTH:EX <Holly.Moulton(@gov.bc.ca> wrote:

Hi Lucinda,
| remembered that | sent over and update on Richmond with a PICS note as below.
Is this enough for you?

Holly

From: Moulton, Holly HLTH:EX

Sent: Thursday, August 27, 2020 1:21 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pokorny, Peter HLTH:EX
<Peter.Pokorny@gov.bc.ca>

Subject: Richmond & PICS Update

Good afternoon Minister,
Please find below update on Richmond and PICS

1. Richmond —CSB is currently reviewing draft components of the Richmond Business plan. The
Class C and OpEx budgets pending. VCH is still targeting to submit a comprehensive business
plan and bring forward to a mid-September Project Board meeting.

2. PICS status

¢ Project Development Agreement has been signed.

e TB staff confirmed that FHA and BC Housing are free to proceed with the project. TB staff sent
an email to MAH confirming this direction. BC Housing is working on a report back for TB
about long term care financing and HLTH is willing to assist BC Housing with their report back.

e PICS is proceeding with site works with its own funding (at risk), including civils works, pipes,
roads work.

e FHA is working closely with PICS project manager to support work planning.

e FHA is establishing the oversight committee that is expected to start meeting in September,
with membership to include:

o PICS LTC Project Membership as per ToR:

o Chief Facilities Management Officer, Fraser Health (Chair)

o MoH, Capital Services Branch (CSB), Vice Chair or alternate CSB, Ministry of Health

o VP, Regional Care Integration, Fraser Health or alternate or Chief Facilities
Management Officer, Fraser Health
PICS Chief Executive Officer or alternate Chair of PICS Building Committee
Development Manager, Lower Mainland, BC Housing

o 0
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Regards,
Holly
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Re: Outstanding media requests - COVID only

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Greer, Shannon GCPE:EX

Cc: MacDonald, Alex LBR:EX, Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX,
Henry, Bonnie HLTH:EX, nicola@nlkstrategies.ca, Lawrie, Hannah GCPE:EX

Sent: September 1, 2020 7:57:43 PM PDT

Attachments: image001.jpg

Hi Shannon,
MD is in TB all day tomorrow, so he won’t be able to do P&P

Thank you!
Lucinda

Sent from my iPhone

On Sep 1, 2020, at 4:23 PM, Greer, Shannon GCPE:EX <Shannon.Greer(@gov.bc.ca> wrote:

Hi,
Two new COVID-19 related interview requests for Minister Dix today.
Quick summary below:

Minister Dix:

e Fabienne Hareau, Producer CBC Phare Ouest — interview in French on increase in COVID-19
cases (any morning this week 7:20am)

¢ Brendan Pawliw, Reporter VISTA Radio Prince George — interview on general COVID update
(Reporter is available for a pre-taped interview any day this week 5am-3pm, recommend
scheduling if possible)

e Jeremy Hainsworth, Reporter Glacier Media — interview about the future of healthcare post-
pandemic (no deadline)

e Charla Huber, Reporter Times Colonist — interview for a back to school column (no deadline)

¢ Daniel O’Hara, Producer AM 1150 — interview about COVID-19 numbers and general update
(September 1 at 7:20am, 8:20am or 8:50am)

e NEW Emily Haws, Producer Power & Politics — interview (either live or pretape) about the
strategy to deal with an increase in COVID-19 cases, back to school, and the opioid epidemic
(Tomorrow any time that works for MD)

e NEW Aradhana Sharma, Editor Aarzoo Magazine — interview about COVID-19, questions sent in
advance (September 10)

Both or Either:
e Rebecca Atkinson, Producer CTV Morning Live Vancouver — back to school (no deadline)

Dr. Henry:

e Elaine Chau, Producer CBC Vancouver — general COVID-19 interview (any day this week)
Thank you,
Shannon

Shannon Greer
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Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

<image001.jpg>

<Rollup_Only COVID Outstanding.docx>

page 85 of 496 HTH-2020-06481



Flights

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Kathy.London@gov.bc.ca, London, Kathy HLTH:EX
Sent: September 2, 2020 7:46:01 AM PDT

Good morning Kathy,

The avail will take place next Tuesday next week in lieu of Monday. Can you check in with me again mid-morning to
confirm that we will change the Minister's set of Van-Vic flights from Monday to Tuesday?

Thank you,
Lucinda

Sent from my iPhone
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FW: COVID Tracking Tuesday September 1

From: Yeung, Lucinda HLTH:EX $-15
s.15
To: Aaron, Sage PREM:EX
Sent: September 2, 2020 9:01:16 AM PDT
Attachments: COVID Tracking 2020-09-01.xIsx

Washington numbers
-L
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RE: Can you

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 9:29:49 AM PDT
Attachments: 200604 June4_Covid19_PPP_V8.pdf, 200417 COVID19_Update_Modelling-DIGITAL.pdf,

200327 COVID19_TechnicalBriefing.pdf, 200504 Covid-19_May4_PPP.pdf

June 4, 2020
May 4, 2020
April 17, 2020
March 27, 2020

From: Yeung, Lucinda HLTH:EX

Sent: September 2, 2020 8:58 AM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Subject: RE: Can you

Yes — attached and also at link below:

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/modelling-projections

Will briefings for caucuses need to be arranged?

Lucinda

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 2, 2020 8:35 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Can you

Send me our last three modelling presentations...

Adrian

page 88 of 496 HTH-2020-06481



FW: Can you

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 9:30:07 AM PDT
Attachments: 200720Covid19-Modelling_Update.pdf, 200813 COVID-19_Going_Forward.pdf, 200623-

Modelling-Technical-Briefing (1).pdf

The latest 3 presentations

From: Yeung, Lucinda HLTH:EX

Sent: September 2, 2020 8:58 AM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Subject: RE: Can you

Yes — attached and also at link below:

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/modelling-projections

Will briefings for caucuses need to be arranged?

Lucinda

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 2, 2020 8:35 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Can you

Send me our last three modelling presentations...

Adrian
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FW:

From: Yeung, Lucinda HLTH:EXS-1°
s.15
To: MacDonald, Alex LBR:EX
Sent: September 2, 2020 9:55:51 AM PDT
Attachments: TTH Quote_BCMoH_MapleRidge.pdf, TTH Quote_ BCMoH_SWVanlsland.pdf, TTH

Quote_BCMoH_DawsonCreek.pdf

Please see attached
Thank you!
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map

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Hagglund, Jarrett PREM:EX
Sent: September 2, 2020 10:03:42 AM PDT
Attachments: covid19_lha_cumulative_20200731_final (1).png

http://www.bccdc.ca/Health-Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-counts-
press-statements/covid19_lha_cumulative_20200731_final.png
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RE: map 2

From Yeung, Lucinda HLTH:EX®1°

: s.15

To: Hagglund, Jarrett PREM:EX

Sent: September 2, 2020 10:04:34 AM PDT

This is updated to Aug 27 but is broken down by bigger regional areas (called health service delivery areas vs. the
smaller local health areas)

http://www.bccdc.ca/Health-Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-counts-
press-statements/covid19 hsda cumulative 14days 20200827.png

From: Yeung, Lucinda HLTH:EX

Sent: September 2, 2020 10:04 AM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>
Subject: map

http://www.bccdc.ca/Health-Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-counts-
press-statements/covid19 lha cumulative 20200731 final.png
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RE: Sunnyhill opens tomorrow

From: Pham, Thuy HLTH:EX >1°
$.8.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 11:06:02 AM PDT
Attachments: 20200903_Sunny Hill Opening NR FINAL (002).docx
Hi Minister,

Please see attached the revised version, with addition of plans for the Slocan Street Site.

Thank you,
Thuy

Sunny Hill Health Centre reopens to patients at BC Children’s Hospital

Copyright
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Media Contact: Jessica Holmes
Communications Officer
Provincial Health Services Authority
778-877-6784
PHSA Media line: 778-867-7472

BACKGROUNDER - Key Sunny Hill services and their amenities in the new facility

Copyright
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FW: Finding for medical equipment

From 1I;’ham, Thuy HLTH:EXS1®

. s.

To: Szabo, Maria HLTH:EX

Sent: September 2, 2020 11:14:53 AM PDT
Hi Maria,

From MLA Beare’s office.

Thank you,
Thuy

From: Beare.MLA, Lisa <Lisa.Beare. MLA@Ieg.bc.ca>
Sent: September 2, 2020 10:19 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Finding for medical equipment

[EXTERNAL] / O

Hi Thuy,
Hope you're well!

| had a call from a constituent with a question regarding funding for a hot tub.

s.22

He was wondering if there is any program or funding option for a hot tub .22
5.22

I managed to find some info about Federal tax write offs for the renovations, but not the hot tub itself.
Are you aware of any funding program for this kind of thing?
Thanks!

Thyra

Thyra Gillese | Constituency Assistant | Lisa Beare, MLA Maple Ridge-Pitt Meadows
104-20130 Lougheed Highway, Maple Ridge, BC V2X 2P7
P: 604-465-9299 | F: 604-465-9294

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a specified individual
and purpose. The information is private and protected by law. Any copying or disclosure of this transmission by
anyone other than the intended recipient is prohibited. If you are not the intended recipient, please notify the
sender immediately and delete this message and any attachments from your system. Thank you.
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RE: Victoria Announcements

From Pham, Thuy HLTH:EX .15

: ss.15

To: Dix, Adrian HLTH:EX

Sent: September 2, 2020 11:24:27 AM PDT
Oops yes September

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 2, 2020 11:24 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Re: Victoria Announcements

September?

Sent from my iPad

On Sep 2, 2020, at 11:10 AM, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca> wrote:

Hi Minister,

Working on the Island Health Sexual CHC for Thursday August 10. It looks like you have room in
calendar for one more announcement. Would you like to do the Victoria NP-led on that day as well?
Can do an event 11am-12pm; 12:30pm-1:30pm. Depending on the morning Hold on your calendar, we

can have those events earlier as well.

Thank you,
Thuy
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RE: Sunny hill NR

From: Pham, Thuy HLTH:EX 5'°
s.15
To: Shepherd, Brent GCPE:EX
Cc: Lawrie, Hannah GCPE:EX
Sent: September 2, 2020 11:26:38 AM PDT
Attachments: 20200903_Sunny Hill Opening NR FINAL (002).docx

Thanks Brent! Minor revision — quote moved to body. Attached approved!!!
Thank you for whipping up tweets. Can we also have photos too so Minister can use them to help amplify?

Thank you!
Thuy

From: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Sent: September 2, 2020 10:20 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Sunny hill NR

Hi Thuy,

Updated Sunny Hill NR attached with new paragraph at the end.
PHSA will send to media tomorrow (Thurs) at 9 a.m.

We are also whipping up some tweets.

Brent

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: September 1, 2020 6:06 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Sunny hill NR

Hi Hannah,

Sorry for the delay about this one.

Quick note from MD about adding a paragraph about what'’s going to happen to the Slocan Site. Can we perhaps add
the end of the NR body paragraph detailing the plan?

Quote is good, but can we move to the body?

| recognize PHSA wants to get this out right away tomorrow, so please send them my apologies for the last minute
changes. Will get this approved asap once revised.

With appreciation,
Thuy

Thuy Pham
Ministerial Assistant to
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Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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RE: CONSENT TO RELEASE PERSONAL INFORMATION

From Yeung, Lucinda HLTH:EX®'®

: ss.15

To: Yunkws, Cyra LASS:EX

Sent: September 2, 2020 11:30:16 AM PDT

All good! Happens to me too

From: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Sent: September 2, 2020 9:55 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: CONSENT TO RELEASE PERSONAL INFORMATION

Lol!

Oh man! Sorry about that- apparently not enough coffee yet today. Yikes- | hope that | also haven’t done other
equally silly things.

And thanks for the added suggestion lol.

Cyra yunkws

She/her/hers

Constituency Assistant to MLA Katrine Conroy, MLA Kootenay West
#2 1006 3" st. Castlegar, BC VIN 3X6

250-304-2783 cyra.yunkws@leg.bc.ca

CONFIDENTIALITY NOTICE: The above message contains confidential information for a specified individual and purpose. The information is private and protected
by law. Any copying or disclosure of the transmission by anyone other than the intended recipient is prohibited. If you are not the intended recipient, please
notify the sender immediately and delete this message and any attachments from your system. Thank you.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: Wednesday, September 2, 2020 9:52 AM

To: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Subject: RE: CONSENT TO RELEASE PERSONAL INFORMATION

Hi Cyra — this is Lucinda, and it was me who responded to you

You can try calling the HIBC MLA line—tell them you are calling about PharmaCare and they will connect you to the
folks ion that time.

Lucinda

From: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Sent: September 2, 2020 9:15 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: CONSENT TO RELEASE PERSONAL INFORMATION
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Hi Thuy!
Yahoo! Glad that you are doing your best ®) (all is well here thanks!)

Thank you for this. We are working through the process, and | will be in touch if the special authority is unsuccessful
for any reason.

Kindest regards,

Cyra yunkws

She/her/hers

Constituency Assistant to MLA Katrine Conroy, MLA Kootenay West
#2 1006 3" st. Castlegar, BC V1N 3X6

250-304-2783 cyra.yunkws@leg.bc.ca

CONFIDENTIALITY NOTICE: The above message contains confidential information for a specified individual and purpose. The information is private and protected
by law. Any copying or disclosure of the transmission by anyone other than the intended recipient is prohibited. If you are not the intended recipient, please
notify the sender immediately and delete this message and any attachments from your system. Thank you.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: Tuesday, September 1, 2020 2:47 PM

To: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Cc: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: CONSENT TO RELEASE PERSONAL INFORMATION

Hi Cyra!

| am doing my best! Hope you are well too.

Special Authority requests are completed by health care providers on behalf of their patients — the very first step
would be to ask your constituent whether she has discussed applying for PharmaCare coverage with her

doctor/primary care provider, and if they have submitted a request.

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents/what-we-
cover/drug-coverage/drugs-requiring-pre-approval#10

There’s more information about the process, including copies of the application, on that website that's meant for
doctors/primary care providers.

Hope this is helpful!

Warmly,
Lucinda

From: Yunkws, Cyra <Cyra.Yunkws@leg.bc.ca>

Sent: September 1, 2020 12:05 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: FW: CONSENT TO RELEASE PERSONAL INFORMATION
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[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hello Thuy!

| hope you are well?

| am sending this to you while also working towards a solution. | have begun assisting this constituent to explore the
potential of getting a 'special authority' to access this medication (and have it covered by Pharmacare).

| also am sending it to you in case you have further suggestions for how best to assist this constituent? Any help is
appreciated.

Kindest regards,

Cyra Yunkws

She/her/hers

Constituency Assistant to MLA Katrine Conroy, MLA Kootenay West
#2 1006 3rd St. Castlegar, BC V1N 3X6

250-304-2783 cyra.yunkws@leg.bc.ca

CONFIDENTIALITY NOTICE: The above message contains confidential information for a specified individual and
purpose. The information is private and protected by law. Any copying or disclosure of the transmission by anyone
other than the intended recipient is prohibited. If you are not the intended recipient, please notify the sender
immediately and delete this message and any attachments from your system. Thank you.

From:s.22

Sent: Monday, August 31, 2020 5:54 PM

To: Yunkws, Cyra <Cyra.Yunkws@l|eg.bc.ca>

Subject: CONSENT TO RELEASE PERSONAL INFORMATION

Please see the attached document

Thanks
§.22

page 103 of 496 HTH-2020-06481



FW: Invitation to participate in panel discussion

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Leonard, Ronna-Rae, Leonard, Ronna-Rae HLTH:EX
Sent: September 2, 2020 11:51:47 AM PDT
Attachments: image001.png

From: Yeung, Lucinda HLTH:EX

Sent: August 5, 2020 1:34 PM

To: Rathje, Leanne LASS:EX <Leanne.Rathje@leg.bc.ca>; Tomnuk, Cindy LASS:EX <Cindy.Tomnuk@I|eg.bc.ca>; Crowe,
Cassidy LASS:EX <Cassidy.Crowe@leg.bc.ca>

Cc: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Invitation to participate in panel discussion

Thanks Leanne! Copying Thuy as well — my partner in HLTH @

From: Rathje, Leanne <Leanne.Rathje@leg.bc.ca>

Sent: August 5, 2020 12:47 PM

To: Tomnuk, Cindy LASS:EX <Cindy.Tomnuk@Ieg.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Crowe, Cassidy LASS:EX <Cassidy.Crowe@leg.bc.ca>

Cc: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: FW: Invitation to participate in panel discussion

[EXTERNAL] / O

Request for PS Leonard to speak!!
Regards,

Leanne

Leanne Rathje | Constituency Assistant to

Ronna-Rae Leonard MLA for Courtenay-Comox
Leanne.rathje@leg.bc.ca | 437 5t St, Courtenay BC

Ph: 250-703-2410

Office Hours: Monday to Thursday, 10 am to 4 pm

MY OFFICE REMAINS OPEN TO ASSIST BY PHONE OR EMAIL
www.ronnaraeleonard.ca

ﬁ LEGISLATIVE ASSEMBLY

It is a privilege to live and work on the traditional lands of the K’'omoks First Nations.

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a
specified individual and purpose. The information is private and protected by law. Any copying or
disclosure of this transmission by anyone other than the intended recipient is prohibited. If you are not the
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intended recipient, please notify the sender immediately and delete this message and any attachments from
your system. Thank you.

From: Katie Hoy <khoy@alzheimerbc.org>

Sent: Wednesday, August 5, 2020 12:15 PM

To: Leonard, Ronna-Rae <R.Leonard@leg.bc.ca>

Cc: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>; Rathje, Leanne <Leanne.Rathje@leg.bc.ca>
Subject: Invitation to participate in panel discussion

Dear Parliamentary Secretary Ronna-Rae Leonard,

To celebrate World Alzheimer’s Month, the Society is hosting a series of online events throughout
September. This includes a panel discussion on systemic advocacy that would allow people to learn about
the issues affecting people living with dementia, and help inspire them to explore how they can be part of
the movement to improve care for people affected by dementia in B.C.

We would like to invite Parliamentary Secretary for Seniors Ms. Ronna-Rae Leonard to participate and
provide insight in the panel session which will focus on how elected officials and community members can
work together to inspire change and inform policy. The panel would have prepared questions as well as a
moderated Question & Answer session.

We are currently quite flexible on a time and date for the panel and can arrange this according to your
schedule and availability. We would be delighted if you are interested in taking part and could speak to
constituents throughout B.C. who are keen to advocate for those who are affected by dementia. Please let me
know if this is of interest and I will be happy to work with you and your staff to find a time that is suitable
for all.

Sincerely,
Katie

Katie Hoy

Provincial Coordinator, Advocacy & Public Policy
Alzheimer Society of B.C.

#300-828 West 8th Avenue

Vancouver, B.C. V5Z 1E2

Phone: (604) 742-4935

Fax: (604) 669-6907

Join us for the Climb for Alzheimer’s as we come together as a province to hike or climb a collective 70,000
kilometres this summer: that’s one kilometre for each of the 70,000 British Columbians currently living with
dementia! From July 21 until September 21, team up with your friends, families and colleagues to tackle trails across
the province. From the Summit Peak Trail in Fort Nelson to the legendary Grouse Grind® in North Vancouver, there
are endless journeys you can take to help reach our goal. Funds raised will help the Alzheimer Society of B.C. provide
vital programs and services for families affected by dementia, and enable research that will advance knowledge of
the disease. Register and start fundraising at climbforalzheimers.ca

This email message and any attachments are confidential and may contain privileged information that is intended only for the use of the
recipient(s). Please note that email is not a secure method of communication and if you have received this communication in error, please
contact us and delete this email message.
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FW: Minister meeting w/ VCH

From: Pham, Thuy HLTH:EX *'°
s.15
To: London, Kathy HLTH:EX
Sent: September 2, 2020 12:13:45 PM PDT
Attachments: Question Prep - MLA Lee re George Pearson July 22 2020.docx
Hi Kathy,

Can you please include these details into the calendar, as well as include TC details? I've placed a hold for the
Minister on Friday aug 4. He will confirm.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Sent: September 2, 2020 11:16 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>; Moulton, Holly HLTH:EX
<Holly.Moulton@gov.bc.ca>

Subject: Minister meeting w/ VCH

Hi Thuy,
| have confirmed with VCH that Friday at 9:30-10:00 works for them and have held time in their calendars.

Attendees will be:

Vivian Eliopoulos, CEO

Bob Chapman, ED, Vancouver Community, VCH
Kristy Anderson

Melissa Murdock

| can send them your T/C details once | see them in the Minister’s calendar.

I’'ve attached the materials that were prepared for the George Pearson topic for Estimates sent in July. Do you
require anything further?

Many thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 10:41 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: RE: Follow up meeting w/ VCH
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Think that will be great. Will let you know if otherwise.
Thanks Andrea!

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 1, 2020 10:40 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Follow up meeting w/ VCH

Hi Thuy,
Are we able to have ministry staff call in as well?

Thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister
Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 9:55 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: Follow up meeting w/ VCH

Good morning Andrea,

Following the meeting that Minister had with MLA Lee re: families of George Pearson Centre, can you help arrange
for meeting between Minister and folks at VCH to further discuss. It will be just Minister and VCH.

Possible to schedule it for 1pm this coming Thursday Sep 3? 30 min? (Can also be 1:30pm for 30 min as well).

Friday morning is also a possibility.
Please let me know if you have any questions.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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FW: Sep 2 2020 COVID Update - HA case and outbreak tallies

From Yeung, Lucinda HLTH:EXS-1°

: s.15

To: Dix, Adrian HLTH:EX

Sent: September 2, 2020 12:37:18 PM PDT

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Sent: September 2, 2020 12:35 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Subject: RE: Sep 2 2020 COVID Update - HA case and outbreak tallies

Hi Bonnie,

I’'ve forwarded to Lucinda as well but | want to make sure she doesn’t accidently get dropped off these sorts of
things, since my time here is only temporary.

Thanks.

-Alex

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 2, 2020 12:25 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: Sep 2 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: Galanis, Eleni [BCCDC] [mailto:Eleni.Galanis@bccdc.ca]

Sent: September 2, 2020 12:21 PM

To: Henry, Bonnie HLTH:EX; HLTH COVIDAnalytics HLTH:EX

Cc: Hoang, Linda [BCCDC]; XT:Krajden, Mel HLTH:IN; Levett, Paul [BCCDC]; Morshed, Muhammad [BCCDC];
Prystajecky, Natalie [BCCDC]; Sekirov, Inna [BCCDC]; Corneil, Trevor HLTH:EX; XT:Naus, Monika HLTH:IN; Ahmed,
May [BCCDC]; XT:HLTH David, Samara; XT:Kim, Jong HLTH:IN; Bharmal, Aamir Dr. HLTH:IN; XT:HLTH Dawar,
Meena; Gustafson, Reka [BCCDC]; XT:Golmohammadi, Dr. Kamran HLTH:IN; XT:Harding, John HLTH:IN; XT:Hayden,
Althea HLTH:IN; XT:Hoyano, Dr Dee HLTH:IN; XT:Kling, Rakel HLTH:IN; XT:Mema, Dr. Silvina HLTH:IN; Tyler, Ingrid
Dr. HLTH:IN; Treloar, Chelsea [BCCDC]; XT:HLTH Brown, Libby; Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC];
XT:Patrick, David HLTH:IN; Gustafson, Reka [BCCDC]; XT:Flatt, Alexandra HLTH:IN; Smolina, Kate [BCCDC]; Janjua,
Naveed [BCCDC]; XT:HLTH Pederson, Ann; XT:HLTH Chhokar, Rahul; CD Epi; XT:0ODonnell, Maureen HLTH:IN;
XT:Henderson, Sarah ENV:IN; Coss, Michael [BCCDC]; Meier, Stephanie [BCCDC]; Chilton, Katharine [BCCDC]; Barry,
Stacy [BCCDC]; Boyd, Eva [BCCDC]; Zamanpour, Arina [BCCDC]; Wong, Jason [BCCDC]; XT:HLTH Forsting, Sara;
Ghafari, Cher [VCH]; Daly, Patty [VCH]; XT:Lysyshyn, Mark Dr. HLTH:IN; Skowronski, Danuta [BCCDC]; Singal,
Mayank [BCCDC]; Rongve, Ian HLTH:EX; Grennan, Troy [BCCDC]; XT:Ogilvie, Gina HLTH:IN; Emerson, Brian P
HLTH:EX; Buxton, Jane [BCCDC]; Pattison, Andrew [IHA]; Therrien, Darlene HLTH:EX; Schmid, Victoria [EXT]; Brown,
Ross Dr [VCH]; Kow, Janet [PH]; XT:HLTH Hampe, Tanis; XT:HLTH Brodkin, Elizabeth; Brown, Stephen R HLTH:EX;
XT:Taylor, Marsha HLTH:IN; Sandhu, Jat [BCCDC]

Subject: Sep 2 2020 COVID Update - HA case and outbreak tallies
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[EXTERNAL]

Hello,
Please find attached the daily case and outbreak tallies. Thank you to the epidemiologists in each HA for providing
their data and to Samara David for compiling. These data are confidential and embargoed until after 4PM.

Please let me know if you have any questions.
Eleni

Eleni Galanis, MD, MPH, FRCPC

Physician Epidemiologist

BC Centre for Disease Control 655 W12th Ave. Vancouver BC V5Z 4R4
(t) 604-707-2558 (f) 604-707-2516 (c)s.22
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FW: COVID-19 Critical Care Admissions - September 02, 2020

s.15
From: Yeung, Lucinda HLTH:EX
s.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 12:38:26 PM PDT
Attachments: image001.png, 2020-09-02 Census Tracker Critical Care (Bonnie Henry).xlIsx,

ATT00002.htm, ATTO0001.htm

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Sent: September 2, 2020 12:37 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 02, 2020

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 2, 2020 11:45 AM

To: Nicola Lambrechts <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: Fwd: COVID-19 Critical Care Admissions - September 02, 2020

Dr Bonnie Henry
Provincial Health Officer
Ministry of Health

Bonnie.henry@gov.bc.ca
s.17;5.19

Begin forwarded message:

From: "Dou, Jun [PHSA]" <jun.dou@phsa.ca>

Date: September 2, 2020 at 11:43:07 AM PDT

To: "Henry, Bonnie HLTH:EX" <Bonnie.Henry@gov.bc.ca>

Cc: "XT:ODonnell, Maureen HLTH:IN" <modonnell@phsa.ca>, "Gustafson, Reka [BCCDC]"
<reka.gustafson@phsa.ca>, "Covid [BCCDC]" <covid@bccdc.ca>, "Galt, Jamie HLTH:EX"
<Jamie.Galt@gov.bc.ca>, "XT:Flatt, Alexandra HLTH:IN" <aflatt@phsa.ca>, "HLTH COVIDAnalytics
HLTH:EX" <HLTH.COVIDAnalytics@gov.bc.ca>, "MacDougall, Laura"
<laura.macdougall@bccdc.ca disabled>, "Coss, Michael [BCCDC]" <Michael.Coss@bccdc.ca>, "Liu,
Linda [PHSA]" <Linda.Liu@phsa.ca>, "Dou, Jun [PHSA]" <jun.dou@phsa.ca>, "Cho, Henry [PHSA]"
<henry.cho@phsa.ca>, "Li, Loren K. [PHSA]" <lkli@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 02, 2020

[EXTERNAL]

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 02, 2020 (reported by the
sites up to 10:00 am on September 02, 2020). The number of COVID-19 patients on mechanical
ventilation is also included below.
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Please note the increase of 4 patients in today’s critical care COVID-19 confirmed census (14) as
compared to yesterday’s (10). The change attributes to

e 2 non critical care patients transferred to critical care (NHA)

e 2 newly admitted critical care patients (VCH)

Total Confirmed Critical Care COVID-19
Positive Patients

1-Sep-20 2-Sep-20
Critical Critical

HA Care MV Care MV
IH 0 0 0 0
FH 8 4 8 4
NH 1 0 3 2
VCH 1 1 3 2
VIHA 0 0 0 0
PHSA 0 0 0 0
Total 10 5 14 8

Total Suspected Critical Care COVID-19 Positive

Patients
1-Sep-20 2-Sep-20
Critical Critical

HA Care MV Care MV
IH 5 4 3 3
FH 0 0 0 0
NH 1 0 0 0
VCH 0 0 0 0
VIHA 2 1 1 1
PHSA 0 0 0 0
Total 8 5 4 4

Total Positive COVID-19 Critical Care Patients
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FW: Sep 2 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 12:43:06 PM PDT
Attachments: Daily_HA-based_report_Sept 2 2020 - final.docx

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Sent: September 2, 2020 12:32 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: Sep 2 2020 COVID Update - HA case and outbreak tallies

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 2, 2020 12:25 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: Sep 2 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: Galanis, Eleni [BCCDC] [mailto:Eleni.Galanis@bccdc.ca]

Sent: September 2, 2020 12:21 PM

To: Henry, Bonnie HLTH:EX; HLTH COVIDAnalytics HLTH:EX

Cc: Hoang, Linda [BCCDC]; XT:Krajden, Mel HLTH:IN; Levett, Paul [BCCDC]; Morshed, Muhammad [BCCDC];
Prystajecky, Natalie [BCCDC]; Sekirov, Inna [BCCDC]; Corneil, Trevor HLTH:EX; XT:Naus, Monika HLTH:IN; Ahmed,
May [BCCDC]; XT:HLTH David, Samara; XT:Kim, Jong HLTH:IN; Bharmal, Aamir Dr. HLTH:IN; XT:HLTH Dawar,
Meena; Gustafson, Reka [BCCDC]; XT:Golmohammadi, Dr. Kamran HLTH:IN; XT:Harding, John HLTH:IN; XT:Hayden,
Althea HLTH:IN; XT:Hoyano, Dr Dee HLTH:IN; XT:Kling, Rakel HLTH:IN; XT:Mema, Dr. Silvina HLTH:IN; Tyler, Ingrid
Dr. HLTH:IN; Treloar, Chelsea [BCCDC]; XT:HLTH Brown, Libby; Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC];
XT:Patrick, David HLTH:IN; Gustafson, Reka [BCCDC]; XT:Flatt, Alexandra HLTH:IN; Smolina, Kate [BCCDC]; Janjua,
Naveed [BCCDC]; XT:HLTH Pederson, Ann; XT:HLTH Chhokar, Rahul; CD Epi; XT:ODonnell, Maureen HLTH:IN;
XT:Henderson, Sarah ENV:IN; Coss, Michael [BCCDC]; Meier, Stephanie [BCCDC]; Chilton, Katharine [BCCDC]; Barry,
Stacy [BCCDC]; Boyd, Eva [BCCDC]; Zamanpour, Arina [BCCDC]; Wong, Jason [BCCDC]; XT:HLTH Forsting, Sara;
Ghafari, Cher [VCH]; Daly, Patty [VCH]; XT:Lysyshyn, Mark Dr. HLTH:IN; Skowronski, Danuta [BCCDC]; Singal,
Mayank [BCCDC]; Rongve, Ian HLTH:EX; Grennan, Troy [BCCDC]; XT:Ogilvie, Gina HLTH:IN; Emerson, Brian P
HLTH:EX; Buxton, Jane [BCCDC]; Pattison, Andrew [IHA]; Therrien, Darlene HLTH:EX; Schmid, Victoria [EXT]; Brown,
Ross Dr [VCH]; Kow, Janet [PH]; XT:HLTH Hampe, Tanis; XT:HLTH Brodkin, Elizabeth; Brown, Stephen R HLTH:EX;
XT:Taylor, Marsha HLTH:IN; Sandhu, Jat [BCCDC]

Subject: Sep 2 2020 COVID Update - HA case and outbreak tallies

Hello,
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Please find attached the daily case and outbreak tallies. Thank you to the epidemiologists in each HA for providing
their data and to Samara David for compiling. These data are confidential and embargoed until after 4PM.

Please let me know if you have any questions.
Eleni

Eleni Galanis, MD, MPH, FRCPC

Physician Epidemiologist

BC Centre for Disease Control 655 W12th Ave. Vancouver BC V5Z 4R4
(t) B04-707-2558 (f) 604-707-2516 (c)s.22
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RE: Minister meeting w/ VCH

From Pham, Thuy HLTH:EX 1°

: s.15

To: Andrachuk, Andrea HLTH:EX

Cc: Sheppard, Jenifer A HLTH:EX, Moulton, Holly HLTH:EX, London, Kathy HLTH:EX
Sent: September 2, 2020 12:45:29 PM PDT

Thank you Andreal

Nothing further at the moment.
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Sent: September 2, 2020 11:16 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>; Moulton, Holly HLTH:EX
<Holly.Moulton@gov.bc.ca>

Subject: Minister meeting w/ VCH

Hi Thuy,
| have confirmed with VCH that Friday at 9:30-10:00 works for them and have held time in their calendars.

Attendees will be:

Vivian Eliopoulos, CEO

Bob Chapman, ED, Vancouver Community, VCH
Kristy Anderson

Melissa Murdock

| can send them your T/C details once | see them in the Minister’s calendar.

I’'ve attached the materials that were prepared for the George Pearson topic for Estimates sent in July. Do you
require anything further?

Many thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 10:41 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: RE: Follow up meeting w/ VCH

Think that will be great. Will let you know if otherwise.
Thanks Andrea!
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From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 1, 2020 10:40 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Follow up meeting w/ VCH

Hi Thuy,
Are we able to have ministry staff call in as well?

Thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 9:55 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: Follow up meeting w/ VCH

Good morning Andrea,

Following the meeting that Minister had with MLA Lee re: families of George Pearson Centre, can you help arrange
for meeting between Minister and folks at VCH to further discuss. It will be just Minister and VCH.

Possible to schedule it for 1pm this coming Thursday Sep 3? 30 min? (Can also be 1:30pm for 30 min as well).

Friday morning is also a possibility.
Please let me know if you have any questions.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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FW: NR

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Aaron, Sage PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 2, 2020 12:50:29 PM PDT
Attachments: NR_Influenza Immunization Campaign Launch Sept 7 2020.docx
Hi Sage,

Please find attached — I'm told the caveat is that it hasn’t been fact checked by program.

Thank you,
Lucinda
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02-Sep-20

From:

To:
Sent:
Attachments:

Good afternoon,

Pls find attached.

Thank you,
Lucinda

Yeung, Lucinda HLTH:EX®®

s.15

Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX
September 2, 2020 1:02:51 PM PDT
Daily_HA-based_report_Sept 2 2020 - final.pdf
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RE: Minister meeting w/ VCH

From Pham, Thuy HLTH:EX >'°

: s.1s.15

To: London, Kathy HLTH:EX

Sent: September 2, 2020 1:03:34 PM PDT
yes

From: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>
Sent: September 2, 2020 1:03 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: RE: Minister meeting w/ VCH

Sure. I'll use one of our additional conference lines. Minister to moderate?

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: September 2, 2020 12:14 PM

To: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>
Subject: FW: Minister meeting w/ VCH

Hi Kathy,

Can you please include these details into the calendar, as well as include TC details? I've placed a hold for the
Minister on Friday aug 4. He will confirm.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Sent: September 2, 2020 11:16 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>; Moulton, Holly HLTH:EX
<Holly.Moulton@gov.bc.ca>

Subject: Minister meeting w/ VCH

Hi Thuy,
| have confirmed with VCH that Friday at 9:30-10:00 works for them and have held time in their calendars.

Attendees will be:

Vivian Eliopoulos, CEO

Bob Chapman, ED, Vancouver Community, VCH
Kristy Anderson

Melissa Murdock

| can send them your T/C details once | see them in the Minister’s calendar.
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I’'ve attached the materials that were prepared for the George Pearson topic for Estimates sent in July. Do you

require anything further?

Many thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 10:41 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: RE: Follow up meeting w/ VCH

Think that will be great. Will let you know if otherwise.
Thanks Andrea!

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 1, 2020 10:40 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: Follow up meeting w/ VCH

Hi Thuy,
Are we able to have ministry staff call in as well?

Thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 1, 2020 9:55 AM

To: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: Follow up meeting w/ VCH

Good morning Andrea,

Following the meeting that Minister had with MLA Lee re: families of George Pearson Centre, can you help arrange
for meeting between Minister and folks at VCH to further discuss. It will be just Minister and VCH.

Possible to schedule it for 1pm this coming Thursday Sep 3? 30 min? (Can also be 1:30pm for 30 min as well).

Friday morning is also a possibility.
Please let me know if you have any questions.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
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Thuy.Pham@gov.bc.ca
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FW: Today's statement - Sept 2

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 1:41:42 PM PDT
Attachments: ST_Covid_Sept 2 (130pm).docx

Hi Minister,

Pls see attached. Bonnie noted on the regular call this morning Langley memorial Hospital outbreak is over—hence
the note seeking clarity. It was only declared last week, Aug 25

Warmly,
Lucinda

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 2, 2020 1:08 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: Today's statement - Sept 2

Hi Everyone - Attached please find today’s draft statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrateqgies.ca

www.nlkstrategies.ca
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RE: Today's statement - Sept 2

From Yeung, Lucinda HLTH:EX 19

: s.15

To: Nicola Lambrechts

Sent: September 2, 2020 1:50:04 PM PDT

Thanks Nicola

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 2, 2020 1:08 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: Today's statement - Sept 2

[EXTERNAL]

Hi Everyone - Attached please find today’s draft statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts

NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca
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RE: Today's statement - Sept 2

From Yeung, Lucinda HLTH:EX > 1°
: s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 2, 2020 1:58:22 PM PDT

| understood @

Bonnie sent a note to confirm that LMH outbreak declared over

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 2, 2020 1:58 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Today's statement - Sept 2

Was responding to this.

From: Yeung, Lucinda HLTH:EX

Sent: Wednesday, September 2, 2020 1:41:42 PM
To: Dix, Adrian HLTH:EX

Subject: FW: Today's statement - Sept 2

Hi Minister,

Pls see attached. Bonnie noted on the regular call this morning Langley memorial Hospital outbreak is over—hence
the note seeking clarity. It was only declared last week, Aug 25

Warmly,
Lucinda

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 2, 2020 1:08 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: Today's statement - Sept 2

Hi Everyone - Attached please find today’s draft statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrategies.ca
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www.nlkstrategies.ca
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Re: Travel Expenses

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: London, Kathy HLTH:EX
Sent: September 2, 2020 2:56:40 PM PDT

No worries! Will not claim for those. Thank you Kathy
Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 2, 2020, at 2:50 PM, London, Kathy HLTH:EX <Kathy.London@gov.bc.ca> wrote:

Hi Thuy! Sorry, just getting to these now.

Do you want to claim private accommodation from Friday the 21 until you returned on Tuesday?

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: August 25, 2020 2:08 PM

To: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>
Cc: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Subject: Travel Expenses

Hi Kathy,
Here are my expenses for last week’s travel + Monday:
1. Tuesday August 18

¢ Flew to Vancouver via Helijet (account charged)
e Overnight (folio attached)

2. Wednesday August 19 — Kelowna PET/CT Scan + staff MD while he is in Van

e Full day
¢ Overnight

3. Thursday August 20 — various virtual events + staff MD while he is in Van

¢ Full day
¢ Overnight

4. Friday August 21 — Mtg w/ MLA Lee + staff MD while he is in Van

e Full day
5. Monday August 24 — Sunny hill slocan
e Half day
6. Tuesday August 25
e Flew back to Victoria via Helijet (account charged)
e Taxito Vancouver Helijet ... $27.55

Please let me know if you have any questions about this

Thank you,
Thuy
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RE: Today's statement - Sept 2

From Yeung, Lucinda HLTH:EXS-1°

: s.15.15

To: Henry, Bonnie HLTH:EX, Nicola Lambrechts, Lawrie, Hannah GCPE:EX
Cc: MacDonald, Alex LBR:EX, Greer, Shannon GCPE:EX

Sent: September 2, 2020 2:56:51 PM PDT

Thank you Bonnie

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 2, 2020 2:57 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: RE: Today's statement - Sept 2

Fraser came back again just now and said ok to put LMH over in today’s statement.
Thanks,
b

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17;s.19

From: Nicola Lambrechts [mailto:nicola@nlkstrategies.ca]

Sent: September 2, 2020 1:08 PM

To: Henry, Bonnie HLTH:EX; Yeung, Lucinda HLTH:EX; Lawrie, Hannah GCPE:EX
Cc: MacDonald, Alex LBR:EX; Greer, Shannon GCPE:EX

Subject: Today's statement - Sept 2

[EXTERNAL] / O

Hi Everyone - Attached please find today’s draft statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts

NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca
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RE: Outstanding media requests - COVID only

From: Yeung, Lucinda HLTH:EXS19
s.15
To: Greer, Shannon GCPE:EX, MacDonald, Alex LBR:EX
Sent: September 2, 2020 3:04:36 PM PDT
Attachments: image001.jpg

Thanks Shannon! Did CBC radio indicate any topics? They wanted to talk schools earlier this week...

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 2, 2020 2:56 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Henry, Bonnie
HLTH:EX <Bonnie.Henry@gov.bc.ca>; nicola@nlkstrategies.ca

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: Outstanding media requests - COVID only

Hi,

CBC is requesting Minister Dix or Dr. Henry for the CBC sequence this week. There is also an additional two new
interview requests for Dr. Henry.

Quick summary below:

Minister Dix:

¢ Fabienne Hareau, Producer CBC Phare Quest — interview in French on increase in COVID-19 cases (any
morning this week 7:20am)

¢ Brendan Pawliw, Reporter VISTA Radio Prince George — interview on general COVID update (Reporter is
available for a pre-taped interview any day this week 5am-3pm, recommend scheduling if possible)

¢ Jeremy Hainsworth, Reporter Glacier Media — interview about the future of healthcare post-pandemic (no
deadline)

e Charla Huber, Reporter Times Colonist — interview for a back to school column (no deadline)

e Daniel O’Hara, Producer AM 1150 — interview about COVID-19 numbers and general update (September 1 at
7:20am, 8:20am or 8:50am)

¢ Aradhana Sharma, Editor Aarzoo Magazine — interview about COVID-19, questions sent in advance
(September 10)

Both or Either:
¢ Rebecca Atkinson, Producer CTV Morning Live Vancouver — back to school (no deadline)
e NEW Vivian Luk, Producer CBC News — CBC sequence (any morning this week)

Dr. Henry:
¢ Elaine Chau, Producer CBC Vancouver — general COVID-19 interview (any day this week)
e NEW Michelle Rehman, Reporter Canadian Military Family Magazine — general COVID-19 from the
perspective of DBH’s military history (September 8)
¢ NEW Safeeya Peerani, Host Spice Radio 1200 AM — COVID-19 protocols going into fall (any morning 9:15am,
9:30am, and 9:45am)
Thank you,

Shannon

Shannon Greer
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Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

BRITISH
COLUMBIA
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Re: Outstanding media requests - COVID only

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Greer, Shannon GCPE:EX

Cc: MacDonald, Alex LBR:EX, Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX,
Henry, Bonnie HLTH:EX, nicola@nlkstrategies.ca, Lawrie, Hannah GCPE:EX

Sent: September 2, 2020 3:44:38 PM PDT

Attachments: image001.jpg

Hi Shannon—thanks for getting that important clarity! If that’s what they want to talk about, yes I agree
Sent from my iPhone

On Sep 2, 2020, at 3:38 PM, Greer, Shannon GCPE:EX <Shannon.Greer(@gov.bc.ca> wrote:

Hi,

Hopefully this will be my last e-mail today. The Mike Smyth show is now asking for Friday morning. |
have also updated the desired topic of the CBC sequence.

CBC is requesting Minister Dix or Dr. Henry for the CBC sequence this week. There is also an additional
two new interview requests for Dr. Henry.

Quick summary below:

Minister Dix:

e Fabienne Hareau, Producer CBC Phare Quest — interview in French on increase in COVID-19
cases (any morning this week 7:20am)

¢ Brendan Pawliw, Reporter VISTA Radio Prince George — interview on general COVID update
(Reporter is available for a pre-taped interview any day this week 5am-3pm, recommend
scheduling if possible)

¢ Jeremy Hainsworth, Reporter Glacier Media — interview about the future of healthcare post-
pandemic (no deadline)

e Charla Huber, Reporter Times Colonist — interview for a back to school column (no deadline)

¢ Daniel O’Hara, Producer AM 1150 — interview about COVID-19 numbers and general update
(September 1 at 7:20am, 8:20am or 8:50am)

e Aradhana Sharma, Editor Aarzoo Magazine — interview about COVID-19, questions sent in
advance (September 10)

e NEW Mike Smyth, Host The Mike Smyth Show — interview about the latest numbers and back
to school (Friday)

Both or Either:
e Rebecca Atkinson, Producer CTV Morning Live Vancouver — back to school (no deadline)

Dr. Henry:

e Elaine Chau, Producer CBC Vancouver — general COVID-19 interview (any day this week)

e NEW Michelle Rehman, Reporter Canadian Military Family Magazine — general COVID-19 from
the perspective of DBH’s military history (September 8)

e NEW Safeeya Peerani, Host Spice Radio 1200 AM — COVID-19 protocols going into fall (any
morning 9:15am, 9:30am, and 9:45am)

e NEW Vivian Luk, Producer CBC News — CBC interview or sequence on drug decriminalization
(any morning this week)

Thank you,

page 129 of 496 HTH-2020-06481



Shannon

Shannon Greer

Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

<image001.jpg>
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RE: Francophone Affairs check in

From: Pham, Thuy HLTH:EX >1°
s.15
To: Mercier, Veronigue IGRS:EX
Cc: Maranda, Pierrette IGRS:EX, Prevost, Jean-Marc GCPE:EX, van Marum, Karen IGRS:EX
Sent: September 2, 2020 4:12:27 PM PDT
Attachments: image001.jpg

Thanks for checking in Veronique! Just waiting for Minister to provide further direction and loop back to you as soon
as | can.

From: Mercier, Veronique IGRS:EX <Veronique.Mercier@gov.bc.ca>

Sent: September 2, 2020 9:56 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX <Jean-
Marc.Prevost@gov.bc.ca>; van Marum, Karen IGRS:EX <Karen.vanMarum@gov.bc.ca>

Subject: Francophone Affairs check in

Hi Thuy,
This is just a quick check in on a few Francophone Affairs items:

e Were you able to secure a date for a meeting with the FFCB in advance of the upcoming 250K recipients’
announcement?

¢ Any hint of when the Minister is thinking of making the announcement of the 250K recipients?

¢ Lastly, did you have the chance to discuss with the Ministry of Health the opportunity to announce the 84K
that was provided to RésoSanté for the bilingual health community center project?

Thank you,

Veronique

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 24, 2020 1:18 PM

To: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>

Cc: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX <Jean-
Marc.Prevost@gov.bc.ca>; van Marum, Karen IGRS:EX <Karen.vanMarum@gov.bc.ca>

Subject: RE: For Minister Dix'approval: 250K announcement material

Thanks Veronique!

Do you and Pierrette have time at 4:30pm today? Otherwise | am also available now and tomorrow morning if that
works for the both of you.

Sincerely,
Thuy

From: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>

Sent: August 24, 2020 1:13 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX <Jean-
Marc.Prevost@gov.bc.ca>; van Marum, Karen IGRS:EX <Karen.vanMarum@gov.bc.ca>

Subject: For Minister Dix'approval: 250K announcement material

Hi Thuy,
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See attached for the 250K material for Minister Dix's approval:

1. 250K announcement - script for calls to recipients: GCPE to add text for highlighted sections. French script to
come back from translation shortly.

2. NR_FR and NR_EN: MD Quote not approved and need to get quote from FFCB — **Jean-Marc, please use the
English NR attached, Pierrette made a few changes to the version we shared with you earlier.

3. QA_FR and QA_EN

Also, could Pierrette and | have a phone call with you this afternoon or at another convenient time for you? There
are a few things we would like to discuss with you.

Let me know what time work best for you.

Thank you,

Véronique Mercier
Director, HR, Corporate Initiatives and Francophone Affairs

Directrice, RH, initiatives organisationnelles et Programme des affaires francophones
Tel : (250) 387 — 4791 Cell: 250-216-5416

Intergovernmental Relations Secretariat | Secrétariat aux Affaires intergouvernementales

Top
BRITISH . WORK UNIT
cotviin - Where ideas work
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RE: PCN Announcements

From Pham, Thuy HLTH:EX® '

: s.15

To: Devereux, Rick GCPE:EX

Cc: MacDonald, Alex LBR:EX, Szabo, Maria HLTH:EX, Yeung, Lucinda HLTH:EX
Sent: September 2, 2020 4:37:36 PM PDT

Pardon me, | mean September 15 at 11am.

Thanks,
Thuy

From: Pham, Thuy HLTH:EX

Sent: September 2, 2020 4:36 PM

To: Devereux, Rick GCPE:EX <Rick.Devereux@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: PCN Announcements

Hi Rick,

We're prepping for our Primary Care Network announcements, and am wondering about the possibility of doing an
announcement about PCNs launching across the province? Possible to do the announcement in VCO on the week of
Sep13-19?

This announcement would include a province-wide NR, and up to 14 regional NRs to reflect PCNs going into: Comox
Valley, Mission, South Island, Cowichan, Oceanside, White Rock/South Surrey, Central Okanagan, Chilliwack/Fraser

Health Rural, Central Interior, Kootenay Boundary, East Kootenay, Vancouver, Northern Rural, South Okanagan-

Similkameen.

| am proposing Tuesday, September 11 at 11am, but am pretty flexible at the moment. We just need to set aside the
date so that we’re able to book our UBCM meetings.

Please feel free to call if you wish to discuss further, or let me know if there’s anything else you need.

Sincerely,
Thuy
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RE: LMH MRI magnet delivery

From Pham, Thuy HLTH:EX S-1°

: s.'s.15

To: Lawrie, Hannah GCPE:EX, Szabo, Maria HLTH:EX, Yeung, Lucinda HLTH:EX,
MacDonald, Alex LBR:EX

Sent: September 2, 2020 5:20:17 PM PDT

Thanks Hananh!

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 2, 2020 4:48 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung, Lucinda
HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: LMH MRI magnet delivery

Hi all — heads up on this one. I'll add to outstanding.

— flagging that the magnet for Langley Memorial Hospital’s MRI is scheduled to be delivered on or around September
23.

FH is working on a draft news release and supporting materials, including a video similar to the one to mark the
occasion at Ridge Meadows Hospital a few months back.
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Re: Contact Tracing Numbers

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Moulton, Holly HLTH:EX

Cc: Brown, Stephen R HLTH:EX, MacDonald, Alex LBR:EX
Sent: September 2, 2020 6:30:24 PM PDT

Thank you very much Holly

MD mentioned on the call there was a number people identified who are qualified thus far, so perhaps
preliminary work is underway vetting applicants? Anyhow I understand there’s more coming in the report
tomorrow morning so [ shall wait.

Lucinda

Sent from my iPhone

On Sep 2, 2020, at 5:17 PM, Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca> wrote:

e In the three weeks following the announcement, there has been significant interest in the
contact tracing positions through both Health Match BC (HMBC) and health authority
mechanisms.

o 2,657 individuals have expressed interest in total, with 1,633 individuals expressing
interest to HMBC and 1,024 expressing interest directly to health authorities. (Please
note: some candidates may have expressed interest to both HMBC and the HAs and
therefore may be counted twice in the numbers. Additionally, not all candidates who
have expressed interest are qualified to fill contact tracing positions).
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Further to convo

!:rom Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Sage.Aaron@gov.bc.ca, Alex.MacDonald@gov.bc.ca, Aaron, Sage PREM:EX,
MacDonald, Alex LBR:EX

Sent: September 2, 2020 6:36:05 PM PDT

Hi Sage,

Please find below. We’ll be getting a report tomorrow so I’ll share once that comes through.

I think 1,633 is the best number to use, as Health Match BC is the main platform for health professional
recruitment, and we can avoid the slippery count of duplicate applications.

¢ In the three weeks following the announcement, there has been significant interest in the contact
tracing positions through both Health Match BC (HMBC) and health authority mechanisms.

o 2,657 individuals have expressed interest in total, with 1,633 individuals expressing interest
to HMBC and 1,024 expressing interest directly to health authorities. (Please note: some
candidates may have expressed interest to both HMBC and the HAs and therefore may be
counted twice in the numbers. Additionally, not all candidates who have expressed interest
are qualified to fill contact tracing positions).

Lucinda
Sent from my iPhone
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Re: Visitors to hospitals

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Brown, Stephen R HLTH:EX

Cc: Moulton, Holly HLTH:EX, Dix, Adrian HLTH:EX

Sent: September 3, 2020 8:02:10 AM PDT

Good morning Steve,

Norm asks if you can get an update on this question of visitations in advance of the briefing to the opposition
caucuses, mentioned that you sought his ideas and discussed them a few weeks ago.

He anticipates his colleagues will raise questions about visitation.

This is in context of another question he brought to me this morning. Pls see below:

s.22 ' She

was told hospital under lock down due to COVID numbers. Is this now for all hospitals?

Thank you,
Lucinda
Sent from my iPhone

On Aug 12, 2020, at 6:30 PM, Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca> wrote:

Hi Norm
Let me check this out with Teri tomorrow and | will get back to you. Steve

From: Letnick, Norm <N.Letnick@leg.bc.ca>

Sent: August 12, 2020 10:22 AM

To: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Visitors to hospitals

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hi Stephen,
| hope you are doing well?

My colleagues have approached me on behalf of their constituents who are facing “cruel” limits to their access to loved
ones in hospital with very serious but not always life threatening situations.

| believe at a previous briefing you said you would review the policy. Can you please update me?
Norm Letnick, MLA

Kelowna Lake Country
BC Health Critic
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RE: covid testing

From: ?;eunq, Lucinda HLTH:EX $-1°
S.
To: Wheeldon, Christy LASS:EX
Cc: Smith, Heather LASS:EX
Sent: September 3, 2020 8:44:07 AM PDT
Attachments: image001.png

Thank you Christy for the update — | understand you spoke with Thuy last week. We’ve asked Ministry staff to look
into the situation as described below, will have more to share as soon as we hear back.

From: Wheeldon, Christy <Christy.Wheeldon@Ileg.bc.ca>
Sent: September 3, 2020 8:33 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Smith, Heather LASS:EX <Heather.Smith@leg.bc.ca>
Subject: FW: covid testing

Importance: High

[EXTERNAL]

Any news is greatly appreciated.
Christy

Christy Wheeldon
Constituency Assistant
Tom Shypitka, MLA
Kootenay East

Gls) 302 535 Victoria Ave N.,

Cranbrook, British Columbia V1C6S3

Office: 1 877 417 6022

Fax: (250) 417-6026

Email Christy. Wheeldon@leg.bc.ca

**Please note: This email message, including attachments, is intended for the addressee(s) only and may contain legally privileged information.
Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received this email in error, please notify sender

by return email and delete all copies. **

From: Wheeldon, Christy

Sent: Thursday, August 27, 2020 11:26 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Heather Smith (Heather.Smith@leg.bc.ca) <Heather.Smith@leg.bc.ca>
Subject: covid testing

Importance: High

Good Morning Lucinda

Following up from our phone call the other day regarding COVID testing needed to go out of province for Education
or work. le) provide proof of negative testing prior to going on campus or work site

¢ You had advised individuals can go to their primary care provider and request an exemption to allow for

COVID testing
¢ This is at the primary care providers discretion
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¢ We have been told that some Doctors requests for COVID testing are being denied at the Public Health
Nurse level
¢ We have been told of local doctor frustrations that their requests are not being met at the local Cranbrook

COVID testing site
¢ How do we resolve this issue as people are in immediate need

Thank you

Christy Wheeldon
Constituency Assistant
Tom Shypitka, MLA
Kootenay East

302 535 Victoria Ave N.,

Cranbrook, British Columbia V1C6S3

Office: 1 877 417 6022

Fax: (250) 417-6026

Email Christy.Wheeldon@leg.bc.ca

**Please note: This email message, including attachments, is intended for the addressee(s) only and may contain legally privileged information.
Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received this email in error, please notify sender

by return email and delete all copies. **
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RE: covid testing

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Moulton, Holly HLTH:EX
Sent: September 3, 2020 8:48:31 AM PDT
Attachments: image001.png

Hi Holly — for background this came to us last week, I've worked with lan in the past couple months on the issue of
asymptomatic people seeking testing for travel reasons (to meet requirements to enter another country).

Heather is looped into the initial inquiry, but in her absence I'm looping you in.

Thank you
Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: September 3, 2020 8:41 AM

To: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Cc: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Subject: FW: covid testing

Importance: High

Good morning lan,
Further to this inquiry—what were you able to find?

Thank you,
Lucinda

From: Wheeldon, Christy <Christy.Wheeldon@Ileg.bc.ca>
Sent: September 3, 2020 8:33 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Smith, Heather LASS:EX <Heather.Smith@leg.bc.ca>
Subject: FW: covid testing

Importance: High

Any news is greatly appreciated.
Christy

Christy Wheeldon

Constituency Assistant

Tom Shypitka, MLA

Kootenay East

o 302 535 Victoria Ave N.,

Cranbrook, British Columbia V1C6S3

Office: 1 877 417 6022

Fax: (250) 417-6026

Email Christy.Wheeldon@leg.bc.ca

**Plegse note: This email message, including attachments, is intended for the addressee(s) only and may contain legally privileged information.
Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received this email in error, please notify sender
by return email and delete all copies. **
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From: Wheeldon, Christy

Sent: Thursday, August 27, 2020 11:26 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Heather Smith (Heather.Smith@leg.bc.ca) <Heather.Smith@leg.bc.ca>
Subject: covid testing

Importance: High

Good Morning Lucinda

Following up from our phone call the other day regarding COVID testing needed to go out of province for Education
or work. le) provide proof of negative testing prior to going on campus or work site

¢ You had advised individuals can go to their primary care provider and request an exemption to allow for
COVID testing

e Thisis at the primary care providers discretion

¢ We have been told that some Doctors requests for COVID testing are being denied at the Public Health
Nurse level

¢ We have been told of local doctor frustrations that their requests are not being met at the local Cranbrook
COVID testing site

¢ How do we resolve this issue as people are in immediate need

Thank you

Christy Wheeldon
Constituency Assistant
Tom Shypitka, MLA
Kootenay East

302 535 Victoria Ave N.,

Cranbrook, British Columbia V1C6S3
Office: 1 877 417 6022

Fax: (250) 417-6026

Email Christy.Wheeldon@leq.bc.ca

**Please note: This email message, including attachments, is intended for the addressee(s) only and may contain legally privileged information.
Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received this email in error, please notify sender
by return email and delete all copies. **
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RE: BCHC Introductions

From Pham, Thuy HLTH:EX®"°

: s.15

To: Usman Mushtaq

Sent: September 3, 2020 9:18:50 AM PDT

Good morning Usman,
| appreciate you reaching out. Pleased to e-meet you, and looking forward to working with you.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Usman Mushtaq <usman@bchealthcoalition.ca>
Sent: September 2, 2020 3:02 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: BCHC Introductions

[EXTERNAL] / O

Hi Thuy,

My name is Usman and I'm a colleague of Ayendri's at the BC Health Coalition. | wanted to connect with you to
introduce myself. | understand Ayendri has been in touch with you regarding MSP coverage around COVID-19.

5.22 I'll be taking her
place in the meantime until we hire another person in her position.

| wanted to reach out to you to let you know that | can be your main point of contact with the BCHC for now.

Usman Mushtaq
(he/him/his)
Coordinator

M: 604 349 9079

BC's Union Workers Union | I respectfully acknowledge the shared territories of the xvmabkwayam
(Musqueam), Skwxwu7mesh (Squamish), and Salilwatat (Tsleil-Waututh) First Nations from which I
work.

page 142 of 496 HTH-2020-06481



FW

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
September 3, 2020 9:40:14 AM PDT
09-02-20 - AJLSRCWeekly.docx, ATT00001.txt

page 143 of 496 HTH-2020-06481



FW:

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
September 3, 2020 9:40:37 AM PDT
09-02-20 - MoHSRCWeekly.docx, ATT00001.txt
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Print 2

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
Sent: September 3, 2020 9:52:22 AM PDT

s.13

Sent from my iPhone
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RE: Breast implant removal

15
From Pham, Thuy HLTH:EX ~
- s.15
To: Conroy.MLA, Katrine LASS:EX
Sent: September 3, 2020 9:54:58 AM PDT

Good morning Cyra,

Please find below information to coverage for implant removal:

e MSP is governed by the Medicare Protection Act and Regulations. This legislation stipulates that
only those services considered medically necessary may be insured by MSP.

¢ Physician services covered by MSP are listed in the MSC Payment Schedule on the advice of the
Doctors of BC.

e The Preamble to the MSC Payment Schedule indicates that surgery to alleviate significant physical
symptoms, or to restore or improve function to any area altered by disease, trauma, or congenital
deformity is, normally, a benefit of MSP.

e Medical procedures which are obtained, not to improve or restore function, but solely to alter
appearance (cosmetic) are not generally eligible for coverage.

e For MSP to consider coverage, the surgeon involved in a patient’s care must submit an application
documenting the medical necessity to remove the implant, including the capsule, and obtain pre-
approval.

e Should the information submitted by the surgeon responsible for the patient’s care support the medial
necessity of the procedures, MSP coverage for the implant removal, including the capsule if deemed
medically necessary, would be approved.

e Implant replacement surgery may be covered if the original double mastectomy was a medically
necessary procedure, such as breast reconstruction surgery following a double mastectomy as a result
of cancer.

In short, when the physician recommends the procedure and requests pre-approval through Health Insurance BC,
coverage is as follows:

® Patients who originally had textured implants for medical reasons (e.g. medical mastectomy, congenital
anomaly) are covered for removal and replacement of their implants (if desired).

e Patients who originally had textured implants for cosmetic reasons are covered for removal but not
replacement of their implants. These patients would be responsible for the cost of replacement of their
breast implants (if desired).

| hope this helps! Please let me know if you require anything further.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Conroy.MLA, Katrine <Katrine.Conroy.MLA@Ieg.bc.ca>
Sent: August 6, 2020 9:58 AM
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To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: FW: Breast implant removal

[EXTERNAL]

Hi Thuy,
| hope you are well?

| had sent this one a while ago, and promptly forgot to follow up about it. Can you please direct me to any
information about breast implant removal coverage?

| have seen the general information on the website, but | have not found specifically whether this surgery would be
covered (or not) and if not, whether it is something that is being considered?

| recognize that this is low on the priorities at the moment, but | am hoping to provide an response. | am also
researching other organizations that provide advice and support for people in this situation.

Kindest regards and many thanks!

Cyra Yunbews

She/her/hers

Constituency Assistant to MLA Katrine Conroy, MLA Kootenay West
#2 1006 3" st. Castlegar, BC V1IN 3X6

250-304-2783 cyra.yunkws@leg.bc.ca

CONFIDENTIALITY NOTICE: The above message contains confidential information for a specified individual and purpose. The information is private and protected
by law. Any copying or disclosure of the transmission by anyone other than the intended recipient is prohibited. If you are not the intended recipient, please
notify the sender immediately and delete this message and any attachments from your system. Thank you.

From:

Sent: Wednesday, January 15, 2020 2:49 PM

To: Conroy.MLA, Katrine <Katrine.Conroy.MLA@leg.bc.ca>
Subject: Breast implant removal

Hi. | am hoping to get some help with getting my recalled Allergan textured implants and capsules removed. | got
them following my double mastectomy in 2009 after cancer treatment. The surgeon told me they were perfectly
safe. They are very painful, | have been on prednisone for the last couple months for an unexplained persistent itchy
rash, with 2 visits to the ER for anaphylaxis, and | am at high risk of the dreaded BIA-ALCL that these implants are
causing!

Currently MSP will cover removal of the implants only, not the capsules. Other provinces in Canada are covering this
very important procedure and | am stumped as to why BC is not.

Enbloc is advised for all silicone and textured implants. If en bloc is not possible, then total
capsulectomy should always be done as an alternative. Silicone implants could be ruptured or
have gel bleed, therefore removing en bloc is the best outcome to avoid spillage and
contamination of silicone across the chest. Textured implants are very problematic. They were
created for the dual purpose of stabilizing the implant in the breast pocket and to reduce capsular
contracture (Efanov et al, 2017). Instead, they are the most confirmed with causing BIA-ALCL, a
cancer of the immune system that in most cases develops in the capsules and fluid near the
implant. En bloc removal of textured implants is the best outcome to keep the toxins and
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cancerous cells secured in the capsule as a sac until they are explanted out of the body, as a
whole.

Dr. Peter Cordeiro, a reconstructive breast surgeon at Memorial Sloan Kettering Cancer
Center in New York, estimated from his patients that the cancer was 10 times more prevalent
that the official statistics.

Cordeiro reviewed the files of every textured implant patient he'd operated on since 1992.

"What's been the experience of 3,546 patients?" Cordeira said at the 1st World Consensus
Conference on BIA-ALCL in Rome last October. "Ten now have BIA-ALCL. I've submitted this
data for publication, but | can tell you, I've had one more patient since."

Please advise as to who | can talk to about this in a timely manner.

Thank you.
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LTC privatization

From: Pham, Thuy HLTH:EX®®
s.15
To: Malcolmson.MLA, Sheila
Cc: Szabo, Maria HLTH:EX
Sent: September 3, 2020 10:20:28 AM PDT
Attachments: 1169808 - MLA Malcolmson info request - LTC Privatization v3.docx

Good morning Team Sheila!l

Staff followed up with the attached information from your inquiry with PECC re: concerns around LTC privatization. |
hope you find this information useful. Please don’t hesitate to reach out if you wish to discuss further.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca
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RE: Spending Authority Record Forms

From Pham, Thuy HLTH:EX 51°

. s.15

To: Janke, Debra FIN:EX, Szabo, Maria HLTH:EX
Sent: September 3, 2020 10:34:48 AM PDT

Thanks Debra! We were advised that we were able. Will get that filled. Can you advise in our office who else has
expense authority as Amanda is away?

With thanks,
Thuy

From: Janke, Debra FIN:EX <Debra.Janke@gov.bc.ca>

Sent: September 3, 2020 10:33 AM

To: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Spending Authority Record Forms

Importance: High

Hi Maria and Thuy,

| have received notifications that you have approved travel claims for one another. Our records indicate that you do
not have Expense Authority. | cannot process these travel claims until you have completed a Spending Authority
Record Form (link below). This form will need to be signed or email approved by Amanda or the Minister. Please
email the completed copies to me.

s.15

Thanks.
Debra

Debra Janke

Executive Financial Clerk, Ministers' Office Support Services
Corporate Financial and Facilities Services Branch

Ministry of Finance

Phone: 778 698-8564 Fax: (250) 356-7326

Email: Debra.Janke@gov.bc.ca

Website: http://www.min.fin.gov.bc.ca

Serving all Ministers' Offices and the Office of the Premier
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RE: Weekly Update - LTC Visitor Safety Plans

From Yeung, Lucinda HLTH:EX 515

: s.8.15

To: Moulton, Holly HLTH:EX

Cc: MacDonald, Alex LBR:EX

Sent: September 3, 2020 10:40:45 AM PDT

Thank you Holly — to confirm, the one change from the report last week to this week, ( aside from thee background
data) is:

We have completed posting policy for essential and social visits at the entrance to every facility with a contact number
for families to make inquiries and raise concerns. (updated from in progress last week to complete this week)

From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Sent: September 3, 2020 10:32 AM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>

Subject: Weekly Update - LTC Visitor Safety Plans

Good morning Minister

Please find attached weekly update on Long Term Care and Assisted Living.
Holly Moulton

Director of Operations

Office of the Deputy Minister

Ministry of Health
Cell:s.17
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RE: Tweets for Sunny Hill

From Pham, Thuy HLTH:EX 515

: s.15

To: Belanger, Matthew GCPE:EX, hlth Ministerial and Executive Assistants
Cc: Lawrie, Hannah GCPE:EX, Shepherd, Brent GCPE:EX

Sent: September 3, 2020 10:50:42 AM PDT

Nvm! | see a link of it in this link. Will pull from there

Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell:s.17
Thuy.Pham@gov.bc.ca

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 3, 2020 10:50 AM

To: Belanger, Matthew GCPE:EX <Matthew.Belanger@gov.bc.ca>; hith Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Subject: RE: Tweets for Sunny Hill

Thanks Matt! Did PHSA share any photos that we can use to help amplify?

From: Belanger, Matthew GCPE:EX <Matthew.Belanger@gov.bc.ca>

Sent: September 3, 2020 10:44 AM

To: hlth Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Subject: Tweets for Sunny Hill

Good morning,

Here are a couple of tweets for the Sunny Hill announcement that went out this morning:

New Sunny Hill Health Centre will offer cutting-edge care at @BCChildrensHosp. Sunny Hill, and our plans to build a
new children’s complex care facility in East Vancouver, shows government's commitment to helping kids get the best
care possible. @PHSAoOfBC https://bit.ly/3bgnrgi

Children and youth needing specialized acute rehabilitation and developmental assessments now have a state-of-
the-art facility at the new Sunny Hill Health Centre at @BCChildrensHosp. @PHSAofBC #YVR https://bit.ly/3bgnrgi

Matt Belanger | Health Communications
Government Communications & Public Engagement
w: 250-952-1881 | m: 250-893-3925 | matthew.belanger@gov.bc.ca
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RE: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

From Yeung, Lucinda HLTH:EX s:15

: s.15

To: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 10:59:12 AM PDT

Attachment?

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 3, 2020 10:54 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

As per our texts, updated version with the NSCG (upper coast) to match the same shade of blue as TCS coming very
soon!

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 10:41 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

Hi all,
Here's the latest with Dr Henry’s edits incorporated.

Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

From Yeung, Lucinda HLTH:EX s:15

: s.15

To: Henry, Bonnie HLTH:EX, Lawrie, Hannah GCPE:EX, Nicola Lambrechts, MacDonald,
Alex LBR:EX, Pham, Thuy HLTH:EX

Cc: Greer, Shannon GCPE:EX

Sent: September 3, 2020 11:19:39 AM PDT

Great! Thanks team
Alex, over to you for preparation in advance of MLA briefings

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 3, 2020 11:10 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

Looks good to me.

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17;s.19

From: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 11:09 AM

To: 'Nicola Lambrechts'; Henry, Bonnie HLTH:EX; Yeung, Lucinda HLTH:EX; MacDonald, Alex LBR:EX; Pham, Thuy
HLTH:EX

Cc: Greer, Shannon GCPE:EX

Subject: RE: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

Hi all — here you go! Let us know if we're good to make this final?
Thanks!

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 10:54 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

As per our texts, updated version with the NSCG (upper coast) to match the same shade of blue as TCS coming very
soon!

Hannah
Office 250 952-2475
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From: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 10:41 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: 7725-COVID19-2020-09-03-PPT-Broadcast.pptx

Hi all,
Here’s the latest with Dr Henry’s edits incorporated.

Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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West Kelowna UPCC

From Pham, Thuy HLTH:EX *'°

: s.15

To: Lawrie, Hannah GCPE:EX

Cc: MacDonald, Alex LBR:EX, Yeung, Lucinda HLTH:EX, Szabo, Maria HLTH:EX
Sent: September 3, 2020 11:23:18 AM PDT

Hi Hannah,

As the West Kelowna UPCC is set to open in the coming weeks, it’s likely we’d like to announce this soon too.
Is it possible to have NR, SN, and QA prepared for this one if a package is not already in the works?

Please feel free to call if you wish to discuss further.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell:s.17
Thuy.Pham@gov.bc.ca
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Re: Further to convo

From: Yeung, Lucinda HLTH:EX $-15
s.15
To: Aaron, Sage PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 3, 2020 11:29:51 AM PDT
Attachments: 3-Sept-20 Contact Tracing Weekly Report FINAL .docx

Good morning Sage,
Attached is the full report. In sum,

More than 1,600 individuals have expressed interest

In addition, over 600 individuals are in the recruitment process, being screened, interviewed, hired

-L
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FW: COVID Modelling Deck

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Hagglund, Jarrett PREM:EX
Sent: September 3, 2020 11:32:54 AM PDT
Attachments: 7725-COVID19-2020-09-03-PPT-Broadcast.pdf

For you!

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Sent: September 3, 2020 11:32 AM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Hockin, Amber PREM:EX <Amber.Hockin@gov.bc.ca>; Meggs,
Geoff PREM:EX <Geoff.Meggs@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: COVID Modelling Deck

Attached presentation for the media availability today.
-Alex
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FW: COVID-19 Critical Care Admissions - September 03, 2020

From: Yeung, Lucinda HLTH:EX s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 3, 2020 11:41:13 AM PDT
Attachments: image002.png, 2020-09-03 Census Tracker Critical Care (Bonnie Henry).xlsx

-3 from yesterday

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 3, 2020 11:40 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 03, 2020

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17;s.19

From: Dou, Jun [PHSA] [mailto:jun.dou@phsa.ca]

Sent: September 3, 2020 11:39 AM

To: Henry, Bonnie HLTH:EX

Cc: XT:0Donnell, Maureen HLTH:IN; Gustafson, Reka [BCCDC]; Covid [BCCDC]; Galt, Jamie HLTH:EX; XT:Flatt,
Alexandra HLTH:IN; HLTH COVIDAnalytics HLTH:EX; MacDougall, Laura; Coss, Michael [BCCDC]; Liu, Linda [PHSA];
Dou, Jun [PHSA]; Cho, Henry [PHSA]; Li, Loren K. [PHSA]

Subject: COVID-19 Critical Care Admissions - September 03, 2020

[EXTERNAL] / O

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 03, 2020 (reported by the sites up to
10:00 am on September 03, 2020). The number of COVID-19 patients on mechanical ventilation is also included
below.

Please note the decrease of 3 patients in today’s critical care COVID-19 confirmed census (11) as compared to
yesterday’s (14). The change attributes to

e 1critical care patient was discharged alive (VCH)

e 2 critical care patients were transferred to non-critical care(FHA)

e 1 patient became Negative (NHA)

e 1 non critical care patient was transferred to critical care (NHA)

Total Confirmed Critical Care COVID-19
Positive Patients

2-Sep-20 3-Sep-20
HA Critical MV Critical MV
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.

Thank you,
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Jun
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RE: Next EHS/Tahltan meeting - date TBD

From Pham, Thuy HLTH:EXS'®

: .15

To: Andrachuk, Andrea HLTH:EX

Cc: MacDonald, Alex LBR:EX, London, Kathy HLTH:EX, Moulton, Holly HLTH:EX, Sheppard,
Jenifer A HLTH:EX

Sent: September 3, 2020 11:59:56 AM PDT

Hi Andrea,

Thank you for following up. Can we schedule for Wednesday, Sep 9 at 11:30am? Will the meeting be 30min or 1hr?

As this is a biweekly meeting, will it be helpful to keep the same day/times for the upcoming ones? | can check in
with Minister to see if he plans on attending all of them. If not, then perhaps can have recurring dates if that's more
helpful to everyone.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell:s.17
Thuy.Pham@gov.bc.ca

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Sent: September 2, 2020 3:08 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>;
Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: Next EHS/Tahltan meeting - date TBD

Hi Thuy,
We understand the feedback from the last weekly meeting was that the group has requested more notice in order to
confirm their calendars. With that in mind are we able to please confirm the timing for the meeting next week?

Many thanks,

Andrea Andrachuk

Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 27, 2020 4:09 PM

To: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Cc: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; London,
Kathy HLTH:EX <Kathy.London@gov.bc.ca>; Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Subject: RE: Materials for EHS/Tahltan meeting - date TBD

Thanks Jenifer! Yes, will be biweekly—Minister will join in on the one falling the week of September 7.
As for the one call this week, can you please send over the details once it’'s available?

Thank you,
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Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: 5.17
Thuy.Pham@gov.bc.ca

From: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Sent: August 27, 2020 8:28 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; London,
Kathy HLTH:EX <Kathy.London@gov.bc.ca>; Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Subject: RE: Materials for EHS/Tahltan meeting - date TBD

Good morning Thuy,

Yes that's correct, follow-up meeting was being planned for end of this week.

| will confirm that Ministry staff can go ahead with this call. | believe they had spoken about a possibly biweekly
7th,

occurrence for these meetings, with the next one falling the week of September
Thank you!

Jen

Jenifer Sheppard
Deputy Minister’s office| Ministry of Health
Ph: 250 952-1266 |[Email: jenifer.sheppard@gov.bc.ca |

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: August 27, 2020 8:25 AM

To: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Cc: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; London,
Kathy HLTH:EX <Kathy.London@gov.bc.ca>; Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Subject: RE: Materials for EHS/Tahltan meeting - date TBD

Thanks again for this Jenifer.

| believe on the call last week, it was agreed that there will be a meeting this week. Are you able to confirm this?
Unfortunately Minister will not be able to join, but he asks to proceed if it's the case that there will be one scheduled
for this week. Minister will join in the next call.

Please let me know if you have questions or need anything further.

Sincerely,
Thuy

From: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Sent: August 24, 2020 1:08 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; London,
Kathy HLTH:EX <Kathy.London@gov.bc.ca>; Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>

Subject: Materials for EHS/Tahltan meeting - date TBD
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Hi Thuy, hope you’'re welll

Attached are the updated and approved materials for the upcoming follow-up briefing re: EHS/Tahltan (no date set
just yet).

If alright with your office, from our end we will be including ED Kristy Anderson and ED Derek Rains, as ADM Teri
Collins is currently on annual leave.

Please let me know If you’re needing anything else.

Thank you!

Jen

Jenifer Sheppard

Senior Executive Assistant to Associate Deputy Minister, David Byres
Clinical Leadership | Ministry of Health

Ph: 250 952-1266 |Email: jenifer.sheppard@gov.be.ca |
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RE: Surgery Report for Sept 3

From Yeung, Lucinda HLTH:E)(S'15

: .15

To: Moulton, Holly HLTH:EX

Cc: MacDonald, Alex LBR:EX

Sent: September 3, 2020 12:02:46 PM PDT

Thanks Holly! Hannah from GCPE gave me a call and she and | can work on it together today.

From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Sent: September 3, 2020 12:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: Surgery Report for Sept 3

Importance: High

Would this work Lucinda, if so we can make it live.

http://news.gov.bc.ca/files/2020 surgical renewal.pdf

Holly

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 3, 2020 10:06 AM
To: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; Dix, Adrian HLTH:EX <Adrian.Dix@

gov.bc.ca>

Cc: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex

.MacDonald@gov.bc.ca>

Subject: RE: Surgery Report for Sept 3

Thank you Holly.

I’m writing to enlist your assistance. First, the website in the template is too long and cannot be read out by the

Minister as is:

“l invite everyone to read the report — it can be found at https://news.gov.bc.ca/files/2020 surgical-

renewal-commitment-progress-report-June-July-2020.pdf.”

1. | hope that we can find a quick solution for this afternoon, perhaps a short link that we have seen used in
gov.bc.ca/covid19; gov.bc.ca/pandemicpay and gov.bc.ca/phoguidance that redirects people to the correct

page.

We should make it as easy as possible for the public how to learn more about the su

rgical renewal plan.

2. Looking forward, this same link can be repurposed to direct the public to one webpage where the plan,
powerpoint presentation from July 21, and the two progress reports in one place. Currently, the plan lives

here: https://www2.gov.bc.ca/gov/content/health/conducting-health-research-eval

uation/reports-

publications. And the monthly progress reports are linked from NR direct to uploaded pdfs.

Can you see about addressing #1 by the time MD has to report out this afternoon, and then we’ll figure out #2 over

the next week?

With much appreciation,
Lucinda
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From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Sent: September 2, 2020 1:54 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Cc: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Surgery Report for Sept 3

Good afternoon Minister,
Please find attached this week’s surgery information.
Regards,

Holly Moulton

Director of Operations

Office of the Deputy Minister
Ministry of Health

Cell:s.17
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RE: PJH Sep 3 media avail transcript

From Yeung, Lucinda HLTH:EX s15

: s.15

To: Szabo, Maria HLTH:EX, MacDonald, Alex LBR:EX, Pham, Thuy HLTH:EX
Sent: September 3, 2020 12:03:25 PM PDT

Amazing! Just what | was looking for.
Will share with MD

Cheers
Lucinda

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 3, 2020 12:01 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: PJH Sep 3 media avail transcript

QA transcript from PJH’s avail at the Broadway announcement. A handful of questions about schools, encampments,
and election.

Lucinda, will you share with Minister?
Maria Szabo (she/hers)

Ministerial Assistant to the

Hon. Adrian Dix, Minister of Health
c:5.17
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FW: Friday 3 pm dial in - RHD

From: Yeung, Lucinda HLTH:EX s15
s.1s.15
To: MacDonald, Alex LBR:EX
Sent: September 3, 2020 12:05:35 PM PDT
Attachments: NR_Dawson Creek biz plan_Sept3 2020 1030am.docx

Thank you Alex

https://news.gov.bc.ca/releases/2019HLTH0077-001004
https://news.gov.bc.ca/releases/2019HLTH0108-001515

From: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Sent: September 3, 2020 10:30 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Friday 3 pm dial in - RHD

Now with super fresh quotes!

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 3, 2020 10:24 AM

To: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Friday 3 pm dial in - RHD

Is there a newer version of the NR with quotes (draft or approved) from NHA and RHD?

Thanks very much,
Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: September 3, 2020 10:17 AM

To: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Friday 3 pm dial in - RHD

Good morning Hannah & Brent!

We learned yesterday that one of MD’s cabinet obligations was rescheduled to Friday afternoon—I've been working
with Rick to get new times for our DC release & phone avail (I proposed morning, 9 am release and 11 am phone
avail). He hasn’t been able to give me the green light for the proposal, but I'm told he’ll know by 11 am.

Please stay tuned

Thank you,
Lucinda

From: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Sent: September 2, 2020 12:02 PM
To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
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Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Friday 3 pm dial in - RHD

Hi Lucinda,

Northern Health has reached out the RHD and they will make sure that Brad Sperling, the
chair, will be available to say a few words.

He spoke at the concept plan approval announcement.

Brent Shepherd

Ministry of Health - Government Communications and Public Engagement
250 952-2637
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Fwd: Sep 3 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Dix, Adrian HLTH:EX

Sent: September 3, 2020 1:55:46 PM PDT

Attachments: Daily_HA-based_report_Sept 3 2020_Final.docx, ATT00001.htm
Sorry for delay

Sent from my iPhone

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>

Date: September 3, 2020 at 1:25:47 PM PDT

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>, "Greer, Shannon GCPE:EX"
<Shannon.Greer@gov.bec.ca>, "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung(@gov.bc.ca>,
"Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>, "MacDonald, Alex LBR:EX"
<Alex.MacDonald@gov.bc.ca>

Subject: FW: Sep 3 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17;s.19

From: Galanis, Eleni [BCCDC] [mailto:Eleni.Galanis@bccdc.ca]

Sent: September 3, 2020 1:13 PM

To: Henry, Bonnie HLTH:EX; HLTH COVIDAnalytics HLTH:EX

Cc: Hoang, Linda [BCCDC]; XT:Krajden, Mel HLTH:IN; Levett, Paul [BCCDC]; Morshed, Muhammad
[BCCDC]; Prystajecky, Natalie [BCCDC]; Sekirov, Inna [BCCDC]; Corneil, Trevor HLTH:EX; XT:Naus,
Monika HLTH:IN; Ahmed, May [BCCDC]; XT:HLTH David, Samara; XT:Kim, Jong HLTH:IN; Bharmal,
Aamir Dr. HLTH:IN; XT:HLTH Dawar, Meena; Gustafson, Reka [BCCDC]; XT:Golmohammadi, Dr.
Kamran HLTH:IN; XT:Harding, John HLTH:IN; XT:Hayden, Althea HLTH:IN; XT:Hoyano, Dr Dee
HLTH:IN; XT:Kling, Rakel HLTH:IN; XT:Mema, Dr. Silvina HLTH:IN; Tyler, Ingrid Dr. HLTH:IN; Treloar,
Chelsea [BCCDC]; XT:HLTH Brown, Libby; Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC]; XT:Patrick,
David HLTH:IN; Gustafson, Reka [BCCDC]; XT:Flatt, Alexandra HLTH:IN; Smolina, Kate [BCCDC];
Janjua, Naveed [BCCDC]; XT:HLTH Pederson, Ann; XT:HLTH Chhokar, Rahul; CD Epi; XT:0ODonnell,
Maureen HLTH:IN; XT:Henderson, Sarah ENV:IN; Coss, Michael [BCCDC]; Meier, Stephanie [BCCDC];
Chilton, Katharine [BCCDC]; Barry, Stacy [BCCDC]; Boyd, Eva [BCCDC]; Zamanpour, Arina [BCCDC];
Wong, Jason [BCCDC]; XT:HLTH Forsting, Sara; Ghafari, Cher [VCH]; Daly, Patty [VCH]; XT:Lysyshyn,
Mark Dr. HLTH:IN; Skowronski, Danuta [BCCDC]; Singal, Mayank [BCCDC]; Rongve, Ian HLTH:EX;
Grennan, Troy [BCCDC]; XT:Qgilvie, Gina HLTH:IN; Emerson, Brian P HLTH:EX; Buxton, Jane [BCCDC];
Pattison, Andrew [IHA]; Therrien, Darlene HLTH:EX; Schmid, Victoria [EXT]; Brown, Ross Dr [VCH];
Kow, Janet [PH]; XT:HLTH Hampe, Tanis; XT:HLTH Brodkin, Elizabeth; Brown, Stephen R HLTH:EX;
XT:Taylor, Marsha HLTH:IN; Sandhu, Jat [BCCDC]

Subject: Sep 3 2020 COVID Update - HA case and outbreak tallies

[EXTERNAL]
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Hello,

Please find attached the daily case and outbreak tallies. Thank you to the epidemiologists in each HA
for providing their data and to Eva Boyd for compiling. These data are confidential and embargoed until
after 4PM.

Please let me know if you have any questions.
Eleni

Eleni Galanis, MD, MPH, FRCPC

Physician Epidemiologist

BC Centre for Disease Control 655 W12th Ave. Vancouver BC V5Z 4R4
(t) 604-707-2558 (f) 604-707-2516 (c)s.22
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RE: Shortened URL for surgical report

From Yeung, Lucinda HLTH:EX 515

: s.'s.15

To: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 1:59:32 PM PDT
You have officially made my day

Gratitude

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 3, 2020 1:24 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Shortened URL for surgical report

Importance: High

Check it out! The web wizards will turn this link into a landing page for all things surgical renewal but in the
meantime...it links to the progress report!
www.gov.bc.ca/surgicalrenewal

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 3, 2020 12:43 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Shortened URL for surgical report

Thanks for looking into this Hannah. It’s better than the one previous, but still awkward to read out “backslash files
backslash”

We'll find a workaround for today. But it’s terrific news we will get gov.bc.ca/surgicalrenewal !!!

| thought it was a redirect link, which we can update anytime whichever website it redirects to

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 3, 2020 12:13 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Shortened URL for surgical report

Hi Lucinda,

Unfortunately, as the link currently lives on the Newsroom site it will always start with news.gov.bc.ca/ffiles/ and is
always going to end in PDF — once we get a dedicated webpage (which we’re working on), then it can be renamed to
Gov.bc.ca/surgicalrenewal

Will this one work for now?

http://news.gov.bc.ca/files/2020 surgical renewal.pdf

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 3, 2020 11:55 AM
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To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Shortened URL for surgical report

Thanks Hannah. It’s close. Can we get something more readable that we currently have for:

Gov.bc.ca/pandemicpay
Gov.bc.ca/covid19
Gov.bc.ca/phoguidance

In the future, this same link can be repurposed to direct the public to one webpage where the plan, powerpoint
presentation from July 21, and the two progress reports in one place

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 3, 2020 11:48 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Shortened URL for surgical report

Hi Lucinda,

| understand you are looking for a shortened link to make it easier for the Minister to read aloud — let us know if this
works:

http://news.gov.bc.ca/files/2020 surgical renewal.pdf

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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03-Sep-20

From: Yeung, Lucinda HLTH:EX =15
ss.15
To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX
Cc: Hockin, Amber PREM:EX
Sent: September 3, 2020 2:03:26 PM PDT
Attachments: Daily_HA-based_report_Sept 3 2020_Final.pdf

Good afternoon,
Pls find attached.

Thank you,
Lucinda
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RE: Today's French summary

From Yeung, Lucinda HLTH:E)(S'15

: s.5.15

To: Paquette, Julian GCPE:EX, Pham, Thuy HLTH:EX, MacDonald, Alex LBR:EX, Szabo,
Maria HLTH:EX

Cc: Lawrie, Hannah GCPE:EX

Sent: September 3, 2020 2:15:28 PM PDT

Merci Julian

From: Paquette, Julian GCPE:EX <Julian.Pagquette@gov.bc.ca>

Sent: September 3, 2020 1:59 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: Today's French summary

Hello,
Since Jean-Marc is away today, I’'m sending along today’s French summary for the 3 p.m. media avail.
Cheers,

Julian

Julian Paquette | Health Communications
Government Communications & Public Engagement
w: 236-478-3319 | m: 250-882-9179

Pronouns: he/him/his

| am grateful to be working on the land of the Lekwungen Peoples, known today as the Esquimalt and Songhees Nations.
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RE: MoH COVID-19 Daily Reports

15
From Yeung, Lucinda HLTH:E)(s
: s.15
To: Shepherd, Brent GCPE:EX, Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX, MacDonald,
Alex LBR:EX
Cc: Lawrie, Hannah GCPE:EX, Greer, Shannon GCPE:EX, Smith, Paula GCPE:EX
Sent: September 3, 2020 2:44:42 PM PDT

Thanks Brent! Did our team keep a count of how many in-person briefings that’s been done to date?

From: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>

Sent: September 3, 2020 10:21 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung, Lucinda
HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>;
Smith, Paula GCPE:EX <Paula.Smith@gov.bc.ca>

Subject: MoH COVID-19 Daily Reports
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FW: Five-Month Work Permit and MSP

From: Pham, Thuy HLTH:EX® "°
s.15
To: Puckett, Kate HLTH:EX
Cc: Sheppard, Jenifer A HLTH:EX
Sent: September 3, 2020 3:02:43 PM PDT
Attachments: 5.22 _MoHConsentForm.pdf
Hi Kate,
| spoke with Omar this morning, and he shared that =22 wife believes he does have MSP coverage. Are you

able to confirm this?

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca

From: Sanctuary Health <sanctuaryhealthvancouver@gmail.com>

Sent: August 17, 2020 9:20 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Puckett, Kate HLTH:EX <Kate.Puckett@gov.bc.ca>
Cc:s.22

Subject: Re: Five-Month Work Permit and MSP

Hello Thuy,
Attached is the consent form from $22  as requested.
Omar

On Fri, Aug 14, 2020 at 11:26 AM Sanctuary Health <sanctuaryhealthvancouver@gmail.com> wrote:

Hello Thuy and Kate,

I am writing to you to share an individual's story, both to request support with getting him coverage without a
wait period and to provide another example of how allowing the pandemic policies to expire was harmful and
counterproductive.

s.22
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. . - §.22 . " o .
I cannot imagine any reason why continuing to deny health care or to impose a "three month wait" on him,
would be reasonable or beneficial to anyone. He has been living here for far too long without health care.

I look forward to hearing how you plan to address this for 22 and others in his situation.

Omar

page 179 of 496 HTH-2020-06481



RE: FOR APPROVAL: Surrey nurse practitioner clinic

From Pham, Thuy HLTH:EX $1°

: ss.15

To: Szabo, Maria HLTH:EX

Sent: September 3, 2020 3:09:23 PM PDT

Thanks Maria. If it’s OK with you, can we keep working on this? It looks similar the first release, which was only a
month ago.

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 3, 2020 2:23 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: FOR APPROVAL: Surrey nurse practitioner clinic

Thanks Hannah. Here are Thuy's suggested edits to the NR.

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 3, 2020 11:26 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FOR APPROVAL: Surrey nurse practitioner clinic

Hi team,
Attached for your review are the materials for tomorrow’s event.

Event details:

Aletta Vanderheyden, Senior Consultant, Public Affairs, Fraser Health,s'22 is the FH comms person who
will be onsite for the event

Lexi Grisdale, the Clinical Director for the Axis Primary Care Clinic will lead the tour

Event begins at 1:30pm on Friday

Address: 5795 — 176" St., Surrey, Axis Primary Care Clinic
Please let me know if you need anything else,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: Statement with tweaks

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Nicola Lambrechts
Cc: Lawrie, Hannah GCPE:EX
Sent: September 3, 2020 3:50:50 PM PDT
Attachments: ST_Covid_Sept 3 (300pm).docx

Thank you.

Made two suggested edits: a little one in body, one in “learn more section”. Printed copies for MD and DBH

reference

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 3, 2020 2:39 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Statement with tweaks

Hi Lucinda - | made a couple of adjustments based on Hannah'’s suggestions. If you're okay with the changes, please
feel free to accept and use the latest version to share with MAD and DBH.

Thank you,
Nicola

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca
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rough notes

From Yeung, Lucinda HLTH:EX s15

: s.15

To: Pham, Thuy HLTH:EX

Sent: September 3, 2020 4:38:11 PM PDT

s.13
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FW: Final - FW: Joint statement on B.C.’s COVID-19 response, latest updates

From: Yeung, Lucinda HLTH:EX *1°
s.15
To: Pham, Thuy HLTH:EX
Sent: September 3, 2020 5:11:20 PM PDT
Attachments: 2020HLTH0049-001660.pdf

From: Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>

Sent: September 3, 2020 4:37 PM

To: hith Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Subject: FW: Final - FW: Joint statement on B.C.'s COVID-19 response, latest updates

Going shortly

Please refer to the files attached to this email. The following is the summary of the News Release
Permalink: https://news.gov.bc.ca/23009

News |D: NEWS-23009

NR Number: 2020HLTH0049-001660

NR Type: Joint Statement

State: Planned

Planned Release Date: September 3, 2020 at 6:11 pm

Media Distribution Lists: 000.0 - Victoria, 000.1 - Burnaby, 000.2 - Vancouver, 064.0 - Richmond, 076.0 - Surrey,
BUSIN_BUSINESS, CCM_ALL CULTURAL COMMUNITY, CCCH_CHINESE, CCFR_FRENCH,
CCID_INDIGENOUS, CCPE_PERSIAN, CCSA_SOUTH ASIAN, COVID, LEGIS_PRESS GALLERY, LMain, MEDIA,
MMVAN_MMVAN, PROVI_PROVINCE WIDE

Lead Organization: Ministry of Health

Headline: Joint statement on B.C.'s COVID-19 response, latest updates

This email was auto-generated.

For Immediate Release
2020HLTHO0049-001660
Sept. 3, 2020

Ministry of Health
Office of the Provincial Health Officer

JOINT STATEMENT
Joint statement on B.C.'s COVID-19 response, latest updates

VICTORIA - Adrian Dix, Minister of Health, and Dr. Bonnie Henry, B.C.'s provincial health officer, have issued the
following joint statement regarding updates on the novel coronavirus (COVID-19) response in British Columbia:
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"Today, we are announcing 89 new cases, including one epi-linked case, for a total of 6,041 cases in British Columbia.

"There are 1,1175 active cases of COVID-19 in the province, 2,801 people who are under active public health
monitoring as a result of identified exposure to known cases, and 4,644 people who tested positive have recovered.

"Currently, 34 individuals are hospitalized with COVID-19, 11 of whom are in intensive care. The remaining people with
COVID-19 are recovering at home in self-isolation.

"Since the start of the pandemic, there have been 2,012 cases of COVID-19 in the Vancouver Coastal Health region,
3,155 in the Fraser Health region, 178 in the Island Health region, 450 in the Interior Health region, 167 in the Northern
Health region and 79 cases of people who reside outside of Canada.

"There has been one new COVID-19 related death, for a total of 210 deaths in British Columbia. We offer our
condolences to everyone who has lost their loved ones during the COVID-19 pandemic.

"There have been two new long-term care facility outbreaks at Cherington Place in the Fraser Health region and at
Point Grey Private Hospital in the Vancouver Coastal Health region. The outbreak at the Maple Ridge Seniors Village
has been declared over. In total, nine long-term care or assisted-living facilities and two acute-care facilities have
active outbreaks.

"There have been no new community outbreaks, although there continue to be community exposure events.

"Alerts are posted on the BC Centre for Disease Control's (BCCDC) website, as well as on health authorities' websites,
providing details on where the potential exposure occurred and what actions to take - whether you need to self-isolate
or monitor for symptoms.

"With COVID-19 in our province, we have continued to adapt our approach as we learn more about the virus and what
we need to do to protect ourselves and those around us.

"Today, we shared the latest modelling data. The data shows us that although we have been able to find our balance -
keeping essential services and businesses going, while protecting our most vulnerable, we continue to have new
cases and new clusters across the province.

"We know COVID-19 is going to be in our communities for many months ahead, so our focus needs to be on keeping
our communities vibrant and healthy, and keeping new cases low by breaking the chain of transmission.

"Our well-being includes getting back to work, getting back into classrooms, keeping our businesses going and staying
healthy.

"We simply have to look at the successes we have seen in recent months to show us what we need to do. Thousands
of our restaurants have reopened, millions of trees have been planted this summer and many people have safely
restarted recreational sports once again.

"However, as we look to the fall, now is the time to pause the activities that we know are a high risk to all of us -
spending time with groups of people we don't know without taking personal precautions.

"Now is also the time to think about the number of contacts you have. There is no 'safe' number, but fewer people is

better. If you know you have more interactions ahead - for example, if you are returning to work - then it is a good idea
to reduce your time with other contacts.
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"This upcoming long weekend, choose to go small, to spend time with your household bubble instead of a group of
strangers, and choose to use the layers of protection, wherever you may go.

"We have the tools and we can make the right choices. To be successful in this next phase, we need to step back to
safely move forward, so let's all make that choices that will keep our communities, our Elders, our loved ones and
ourselves safe."

Quick Facts:

* Assisted living, long-term care homes and seniors' rental buildings with ongoing COVID-19 outbreaks are as follows:
* Vancouver Coastal Health:

* Point Grey Private Hospital long-term care facility

* Fraser Health:
* Bear Creek Villa independent-living facility

* Cherington Place long-term care facility

* Czorny Alzheimer Centre long-term care facility

* Derby Manor independent-living facility

* George Derby Centre long-term care facility

* MSA Manor long-term care facility (second outbreak)
* New Vista Care Home long-term care facility

* Normanna long-term care facility

Learn More:

For the latest modelling information presented on Sept. 3, visit:
https://news.gov.bc.ca/files/COVID19_Going_Forward_Sept_2020.pdf

To see a map of COVID-19 cases by local health area, visit:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/data

If you are experiencing symptoms, find a collection centre near you to get tested:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing

Find out more about the new enforcement of public health officer orders on events:
https://news.gov.bc.ca/releases/2020PSSG0046-001568

If you have plans this weekend, follow Dr. Bonnie Henry's Good Times Guide: https://goodtimes.gov.bc.ca/

For mental health and anxiety support, visit: www.bouncebackbc.ca
Or: www.anxietycanada.com

For a listing of the community exposure events, go to:
BCCDC (flights, work sites, etc.): http://www.bccdc.ca/health-info/diseases-conditions/covid-19/public-exposures
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Fraser Health: fraserhealth.ca/covid19exposure Interior Health: https://news.interiorhealth.ca/news/public-exposures/
Island Health: https://www.islandhealth.ca/learn-about-health/covid-19/outbreaks-and-exposures

Northern Health: https://www.northernhealth.ca/health-topics/outbreaks-and-exposures

Vancouver Coastal: http://www.vch.ca/covid-19/public-exposures

For the second monthly progress report on B.C.'s surgical renewal plan, visit:
https://news.gov.bc.ca/files/2020_surgical-renewal-commitment-progress-report-June-July-2020.pdf
(http://https://inews.gov.bc.calfiles/2020_surgical-renewal-commitment-progress-report-June-July-2020.pdf)

For the latest medical updates, including case counts, prevention, risks and testing, visit: http://www.bccdc.ca/ Or
follow @CDCofBC on Twitter.

For non-health related information, including financial, child care and education supports, travel, transportation and
essential service information, visit: www.gov.bc.ca/covid19 Or call 1 888 COVID19 (1 888 268-4319) between 7:30
a.m. and 8 p.m. (Pacific time), seven days a week.

For the latest videos and livestreaming of COVID-19 media availabilities, visit:
Facebook: www.facebook.com/BCProvincialGovernment/

Twitter: https://twitter.com/BCGovNews

YouTube: www.youtube.com/ProvinceofBC

Contact:

Ministry of Health

Communications

250 952-1887 (media line)

Connect with the Province of B.C. at: http:/news.gov.bc.ca/connect
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FW: HLTH Media Request: No-fault medical insurance - CBC National News
request

From Yeung, Lucinda HLTH:EX $'°

: s.15

To: Dix, Adrian HLTH:EX

Sent: September 3, 2020 5:44:21 PM PDT

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 3, 2020 5:44 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: HLTH Media Request: No-fault medical insurance - CBC National News request

Hi,

We received the below media request from CBC. Please see the ministry approved response highlighted in yellow
and let me know if you would like any edits or changes.

Reporter
Rosa Marchitelli, Reporter
CBC Radio Canada
rosa.marchitelli@chbc.ca
s.22

Deadline Monday, September 7, 2020 3:00 PM

Request

I'm reaching out to provinces and territories across the country to determine which have considered (or are
presently considering) no-fault medical insurance for patients. So, instead of being required to sue their
doctors after a medical accident, patients would instead submit a claim to the insurance board and
automatically receive compensation based on their level of injury.

Please answer the following questions by the deadline of Monday, September 7th end of day:
1// Has BC considered implementing a no-fault system?

If so,

2// When was that?

3// Where did things end up?

4// If the idea was rejected, could you tell me why?

If BC has not considered a no-fault system, please tell me why not?

Recommendation

Under B.C.’s Health Professions Act, colleges (including the College of Physicians and Surgeons of British Columbia)
establish bylaws respecting personal liability insurance/coverage for registrants. The colleges may be able to tell you
more about how this is administered.
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VCH George Pearson Centre

From: Pham, Thuy HLTH:EX 15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 3, 2020 5:58:24 PM PDT .
Attachments: Adrian Dix Letter_s'22 Adrian Dix Letter
s.22 Adrian Dix Letter_s.22
Hi Minister,

Am including the letters from MLA Michael Lee for the follow up meeting with VCH tomorrow morning.

As well, an update for you regardings'22 before the meeting you had
with MLA Lee and the families:

s.22

Please let me know if you require anything further.

Sincerely,
Thuy
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RE: Dawson Creek - speakers code

From Yeung, Lucinda HLTH:EX s15

: s.'s.15

To: Lawrie, Hannah GCPE:EX

Cc: Shepherd, Brent GCPE:EX

Sent: September 3, 2020 6:06:58 PM PDT

Hi Hannah,
| confirmed the speaking order for tomorrow’s phone avail:

MD

Cathy Ulrich, NHA

Brad Sperling, Regional Hospital District Chair
Dale Bumstead, Mayor, Dawson Creek

Secondly, tomorrow morning can a member of the team (can be NHA) call CJDC TV — BC Peace (CTV affiliate) to see if
they would like to send camera to take some local footage to supplement announcement?
http://www.cjdctv.com/ContactUs

From: Yeung, Lucinda HLTH:EX

Sent: September 3, 2020 4:52 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Subject: RE: Dawson Creek - speakers code

Thanks!

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 3, 2020 4:25 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Shepherd, Brent GCPE:EX <Brent.Shepherd@gov.bc.ca>
Subject: Dawson Creek - speakers code

Hi Lucinda,
Here’s the speaker’s code for the mayor and minister. | will send to Northern Health/district now. Attached MA is

going out shortly.
s.15; .17

Thanks!

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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tweet

From Yeung, Lucinda HLTH:EX =15

: ss.15

To: Yeung, Lucinda HLTH:EX

Sent: September 3, 2020 7:41:59 PM PDT

Progress we made in early wks of surgical renewal plan put us on track to fulfill commitment, keep up w/new
demands for surgery+complete ones lost to #COVID19

As of Jul 23:

Delivered surgeries to 17,154 patients whose surgery was postponed
904 surgeries than 2019

OR hrs by 6%
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For tmr

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
Sent: September 3, 2020 8:07:15 PM PDT

Good evening Dale, this is Lucinda of Minister Dix’s Office. | realize that | neglected to ask you for your email, my
apologies that | am sending via small font by text.

s.15; .17
For tomorrow’s call with media, please dial - by 10:45 am. The operator will pick up, at which point

kindly identify yourself and advise that you will need to be on the speakers line.

Minister Dix will kick off the call at 11 am with his remarks. Then Cathy Ulrich will day a few words, then, Brad Sperling
of the RHD, and you will bring it across the finish line before the floor is opened to media for questions.

Sent from my iPhone
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Re: Details for tomorrow

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Mayor Bumstead
Sent: September 3, 2020 10:17:17 PM PDT

(@ You’re most welcome. I'm delighted to be of service to the good people of DC.
Sugar is sweet

And tomorrow we will

Celebrate with Dawson Creek!

Try and get some rest. It’ll a big day!

Warmest regards

Lucinda

Sent from my iPhone

On Sep 3, 2020, at 8:39 PM, Mayor Bumstead <mayorbumstead@dawsoncreek.ca> wrote:

[EXTERNAL] / O]

Thank you so much Lucinda.

Do t think I will be able to sleep tonight €@ /€[]
Roses are red

Violets are blue,

Such an incredible announcement

We will be forever grateful to you. 213

Dale

Mayor Bumstead
Sent from my iPhone

On Sep 3, 2020, at 8:18 PM, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung(@gov.bc.ca> wrote:

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good evening Dale,
Now in regular-sized font, please find details for tomorrow’s media event below.

Please dial 515817 by 10:45 am. The operator will pick up, at which point kindly
identify yourself and advise that you will need to be on the speakers line.
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At 11 am Minister Dix will begin with his remarks. Then, speakers will have the floor to
offer remarks in the following order: Cathy Ulrich, Brad Sperling, and yourself. Then the
moderator will begin the Question & Answer period of the call.

Please feel welcome to reach me at my cell below, anytime between now and tomorrow
morning if | can be of additional assistance.

Warmest regards,

Lucinda

Lucinda Yeung 155 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell: s.17

Pronouns: she/her
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Dawson Creek quote

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 4, 2020 8:39:08 AM PDT
Attachments: NR_Dawson Creek biz plan_Sept7 2020 830am.docx

| drafted new quote for you Minister

“It’s a big day for the people of Dawson Creek—one that is a long, long, long time coming,” said Adrian Dix,
Minister of Health. “During the business planning stage, it became clear that Dawson Creek needed more
than a redevelopment and expansion. We are delivering a new, modern hospital on a standalone site, a
project that will increase necessary services, help retain health-care professionals, and bring jobs to the
region. The South Peace region, its patients and health-care workers deserves nothing less.”
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DC Hospital - final

From: Yeung, Lucinda HLTH:EX S °
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 4, 2020 8:40:53 AM PDT
Attachments: NR_Dawson Creek biz plan_Sept7 2020 830am.docx

Good morning Hannah,

Please see attached. Edits include a re-ordering of paragraphs, rest of changes in first section (mainly
quote)

All my appreciation,

Lucinda
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RE: Updated NR- Surrey NP Clinic Opening

From Pham, Thuy HLTH:EX $1°

: s.15

To: Szabo, Maria HLTH:EX

Sent: September 4, 2020 9:21:41 AM PDT
Yay!!

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 4, 2020 8:44 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Updated NR- Surrey NP Clinic Opening

Approved by Minister. Minister Bains’ quote is approved as well; just waiting on Jinny.

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 4, 2020 8:21 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung, Lucinda
HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: Updated NR- Surrey NP Clinic Opening

Hi all — The attached is updated with your edits and questions - approved?
Thanks!

Hannah
Office 250 952-2475
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Untitled (63).msg

15
From Yeung, Lucinda HLTH:E)(s
: s.8.15
To: Yeung, Lucinda HLTH:EX
Sent: September 4, 2020 9:23:56 AM PDT

DAWSON CREEK — A brand new, state of the art Dawson Creek and District hospital will be built at 11401

gth St., on the northwest corner of the nearby Northern Lights College campus.

“I' am proud to announce that the government has approved the business plan, and it is now full speed
ahead for one of the highest-priority health capital projects in the North,” said Adrian Dix, Minister of
Health.

“It’s a big day for the people of Dawson Creek—one that is a long, long, long time coming,” said Dix. “During
the business planning stage, it became clear that Dawson Creek needed more than a redevelopment and
expansion. We are delivering a new, modern hospital on a standalone site, a project that will increase
necessary services, help retain health-care professionals, and bring jobs to the region. The South Peace
region, its patients and health-care workers deserves nothing less.”
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Final DC news release

From Yeung, Lucinda HLTH:EX =15

: s.15

To: Dix, Adrian HLTH:EX

Sent: September 4, 2020 9:26:14 AM PDT

Hi Minister -- changes in first 3 paragraphs
Full steam ahead for new Dawson Creek and District hospital

DAWSON CREEK — A brand new, state of the art Dawson Creek and District hospital will be built at 11401
8t st., on the northwest corner of the nearby Northern Lights College campus.

“l am proud to announce that the government has approved the business plan, and it is now full speed
ahead for one of the highest-priority health capital projects in the North,” said Adrian Dix, Minister of
Health.

“It’s a big day for the people of Dawson Creek—one that is a long, long, long time coming,” said Dix. “During
the business planning stage, it became clear that Dawson Creek needed more than a redevelopment and
expansion. We are delivering a new, modern hospital on a standalone site, a project that will increase
necessary services, help retain health-care professionals, and bring jobs to the region. The South Peace

region, its patients and health-care workers deserves nothing less.”

The new hospital will be approximately 19,400 square metres (209,000 square feet) and will have 70 beds,
an increase of 24, all of which will be single-room with ensuite washrooms.

A new emergency department will be double the size of the existing one, with treatment spaces increasing
from 10 to 13. The existing emergency department has approximately 18,000 visits a year. The new
emergency department will be able to accommodate approximately 25,000 visits a year.

Space for a laboratory and diagnostic imaging will also be part of the new facility.

New moms and families will be supported through a maternity unit including labour, delivery recovery and
post-partum rooms and a nursery.

Mental health service delivery will be brought up to modern standards with a new inpatient suite and an
increase of beds from 15 to 18.

There will also be a non-denominational spiritual room for use by people of all faiths and cultures.

The new hospital will continue to provide a range of surgical services as well as chemotherapy, ambulatory
care, radiology, clinical support, and pharmacy services.

The project cost is approximately $377.86 million and will be shared by the provincial government through
Northern Health, and the Peace River Regional Hospital District.

Approximately 1,500 direct jobs and 900 indirect jobs will be created during construction.

Future use of the current site will be determined after the new hospital is finished and in operation.
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With government approval of the business plan, the project will now proceed to procurement.
Construction is expected to begin late 2021 and the new hospital is anticipated to be open to patients in
Fall 2025.

Northern Health has identified the hospital for renewal since 2008. The Dawson Creek and District Hospital
Master Program and Master Plan was completed in December 2013. Northern Health submitted a concept
plan for a redeveloped hospital in September 2015, but it did not move forward. Northern Health provided
an updated plan in March 2018, which was approved by government in May 2018.

Quotes:
Colleen Nyce, Northern Health board chair -

“The replacement of Dawson Creek and District Hospital is a capital priority for Northern Health. Thanks to
the collaboration with the Province of BC, the Peace River Regional Hospital District, and the City of
Dawson Creek, a new hospital will soon take shape. This new facility will increase space and improve
workflow for staff and physicians — and better serve the health care needs of people in the South Peace.”

Brad Sperling, Peace River Regional Hospital District chair —

“As Chair of the Peace River Regional Hospital District Board, | would like to thank the Province of BC for
approving this much-needed facility for the people of northeast BC. We appreciate the vision of Northern
Health to see the need of providing an innovative, new hospital with extended services and capacity rather
than rebuilding on the previous facility. | would lastly like to thank the Regional District Board of Directors
for their unwavering commitment to improving the health care for the people in the Peace Region.”

Quick Facts:
¢ Business planning finalizes details, such as scope, budget and timelines.
e Opened in 1960, Dawson Creek and District Hospital has 46 beds and serves a region with a

population of approximately 26,000. Services include emergency, surgical, maternity, mental health
and substance use and cancer care. There is also a laboratory and diagnostics.
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DC hospital

From: Yeung, Lucinda HLTH:EXS'15
5.15.15
To: Lawrie, Hannah GCPE:EX
Sent: September 4, 2020 9:34:32 AM PDT
Attachments: NR_Dawson Creek biz plan_Sept7 2020 923am.docx
Hi Hannah,

Further to MD request, | found address and moved section about location to the lead. Changes to are in
first 3 paragraphs.

All my appreciation,

Lucinda
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dial-in information

From Yeung, Lucinda HLTH:EX 815

: s.15

To: 'm.bernier@leg.bc.ca’

Sent: September 4, 2020 10:52:08 AM PDT

Good morning Mike,

I hope this finds you splendidly. Minister Dix wanted to ensure that you have the dial-in information for today’s call
on health care services in Dawson Creek at 11:00 am. Please find below.

From anywhere in B.C. and Canada, toll-free: $:1%: 8.17
Participant pass code:s.15: s.17

Warmest regards,

Lucinda Yeung

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005

Pronouns: she/her
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FW: COVID-19 Critical Care Admissions - September 04, 2020

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 4, 2020 12:15:00 PM PDT
Attachments: image002.png, 2020-09-04 Census Tracker Critical Care (Bonnie Henry).xIsx,

ATT00002.htm, ATTO0001.htm

+1 from yesterday

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 4, 2020 12:00 PM

To: Nicola Lambrechts <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: Fwd: COVID-19 Critical Care Admissions - September 04, 2020

Dr Bonnie Henry

Provincial Health Officer

Ministry of Health

Bonnie.henry@gov.bc.ca
$.17;8.19

Begin forwarded message:

From: "Dou, Jun [PHSA]" <jun.dou@phsa.ca>

Date: September 4, 2020 at 11:25:09 AM PDT

To: "Henry, Bonnie HLTH:EX" <Bonnie.Henry@gov.bc.ca>

Cc: "XT:0Donnell, Maureen HLTH:IN" <modonnell@phsa.ca>, "Gustafson, Reka [BCCDC]"
<reka.gustafson@phsa.ca>, "Covid [BCCDC]" <covid@bccdc.ca>, "Galt, Jamie HLTH:EX"
<Jamie.Galt@gov.bc.ca>, "XT:Flatt, Alexandra HLTH:IN" <aflatt@phsa.ca>, "HLTH COVIDAnalytics
HLTH:EX" <HLTH.COVIDAnalytics@gov.bc.ca>, "MacDougall, Laura"
<laura.macdougall@bccdc.ca_disabled>, "Coss, Michael [BCCDC]" <Michael.Coss@bccdc.ca>, "Liu,
Linda [PHSA]" <Linda.Liu@phsa.ca>, "Dou, Jun [PHSA]" <jun.dou@phsa.ca>, "Cho, Henry [PHSA]"
<henry.cho@phsa.ca>, "Li, Loren K. [PHSA]" <lkli@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 04, 2020

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 04, 2020 (reported by the
sites up to 10:00 am on September 04, 2020). The number of COVID-19 patients on mechanical
ventilation is also included below.

Please note the increase of 1 patient in today’s critical care COVID-19 confirmed census (12) as
compared to yesterday’s (11). The change attributes to

e 1 critical care patient was discharged alive (FHA)

e 1 newly admitted critical care patient (FHA)

e 1 newly admitted critical care patient (NHA)
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Total Confirmed Critical Care COVID-19
Positive Patients

3-Sep-20 4-Sep-20
Critical Critical

HA Care MV Care MV
IH 0 0 0 0
FH 6 3 6 3
NH 3 2 4 3
VCH 2 2 2 2
VIHA 0 0 0 0
PHSA 0 0 0 0
Total 11 7 12 8

Total Suspected Critical Care COVID-19 Positive

Patients
3-Sep-20 4-Sep-20
Critical Critical

HA Care MV Care MV
IH 2 1 3 1
FH 0 0 0 0
NH 0 0 0 0
VCH 0 0 0 0
VIHA 1 0 2 1
PHSA 0 0 0 0
Total 3 1 5 2

Total Positive COVID-19 Critical Care Patients
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Fwd: Sep 4 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Dix, Adrian HLTH:EX

Sent: September 4, 2020 12:43:07 PM PDT

Attachments: Daily_HA-based_report_Sept 4 2020 _final.docx, ATT0O0001.htm

Sent from my iPhone

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>

Date: September 4, 2020 at 12:38:05 PM PDT

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>, "Lawrie, Hannah GCPE:EX"
<Hannah.Lawrie@gov.bc.ca>, "Greer, Shannon GCPE:EX" <Shannon.Greer(@gov.bc.ca>,
"MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>, "Yeung, Lucinda HLTH:EX"
<Lucinda.Yeung@gov.bc.ca>

Subject: FW: Sep 4 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: David, Samara [BCCDC] [mailto:Samara.David@bccdc.ca]

Sent: September 4, 2020 12:22 PM

To: Henry, Bonnie HLTH:EX; HLTH COVIDAnalytics HLTH:EX

Cc: Hoang, Linda [BCCDC]; XT:Krajden, Mel HLTH:IN; Levett, Paul [BCCDC]; Morshed, Muhammad
[BCCDC]; Prystajecky, Natalie [BCCDC]; Sekirov, Inna [BCCDC]; Corneil, Trevor HLTH:EX; XT:Naus,
Monika HLTH:IN; Ahmed, May [BCCDC]; XT:Kim, Jong HLTH:IN; Bharmal, Aamir Dr. HLTH:IN; XT:HLTH
Dawar, Meena; Gustafson, Reka [BCCDC]; XT:Golmohammadi, Dr. Kamran HLTH:IN; XT:Harding, John
HLTH:IN; XT:Hayden, Althea HLTH:IN; XT:Hoyano, Dr Dee HLTH:IN; XT:Kling, Rakel HLTH:IN;
XT:Mema, Dr. Silvina HLTH:IN; Tyler, Ingrid Dr. HLTH:IN; Treloar, Chelsea [BCCDC]; XT:HLTH Brown,
Libby; Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC]; XT:Patrick, David HLTH:IN; Gustafson, Reka
[BCCDC]; XT:Flatt, Alexandra HLTH:IN; Smolina, Kate [BCCDC]; Janjua, Naveed [BCCDC]; XT:HLTH
Pederson, Ann; XT:HLTH Chhokar, Rahul; CD Epi; XT:ODonnell, Maureen HLTH:IN; XT:Henderson,
Sarah ENV:IN; Coss, Michael [BCCDC]; Meier, Stephanie [BCCDC]; Chilton, Katharine [BCCDC]; Barry,
Stacy [BCCDC]; Boyd, Eva [BCCDC]; Zamanpour, Arina [BCCDC]; Wong, Jason [BCCDC]; XT:HLTH
Forsting, Sara; Ghafari, Cher [VCH]; Daly, Patty [VCH]; XT:Lysyshyn, Mark Dr. HLTH:IN; Skowronski,
Danuta [BCCDC]; Singal, Mayank [BCCDC]; Rongve, Ian HLTH:EX; Grennan, Troy [BCCDC]; XT:Qgilvie,
Gina HLTH:IN; Emerson, Brian P HLTH:EX; Buxton, Jane [BCCDC]; Pattison, Andrew [IHA]; Therrien,
Darlene HLTH:EX; Schmid, Victoria [EXT]; Brown, Ross Dr [VCH]; Kow, Janet [PH]; XT:HLTH Hampe,
Tanis; XT:HLTH Brodkin, Elizabeth; Brown, Stephen R HLTH:EX; XT:Taylor, Marsha HLTH:IN; Sandhu,
Jat [BCCDC]; XT:HLTH Galanis, Eleni

Subject: Sep 4 2020 COVID Update - HA case and outbreak tallies

[EXTERNAL]
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Hello,

Please find attached the daily case and outbreak tallies. Thank you to the epidemiologists in each HA
for providing their data and to May Ahmed for compiling. These data are confidential and embargoed
until after 4PM.

Please let me know if you have any questions.

Thank you,
Samara

Samara David, MHSc
Epidemiologist
Tel 604.707.2524, Fax 604,707.2515

This e-mail message, including any attachments, is intended only for the use of the individual or entity to which it is addressed
and may contain information that is privileged and/or confidential. If you are not the intended recipient or the employee or
agent responsible for delivering the communication to the intended recipient, please notify us immediately by replying to this
message and then delete this message from your system. You are hereby notified that any use, dissemination, distribution
and/or reproduction of this message and/or any attachments by unintended recipients is unauthorized and may be unlawful.
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4-Sep-20

From: Yeung, Lucinda HLTH:EX =15
s.s.15
To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Hockin, Amber PREM:EX, Aaron,
Sage PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 4, 2020 12:56:03 PM PDT
Attachments: Daily_HA-based_report_Sept 4 2020_final.pdf

Good afternoon,
Pls find attached.

Thank you,
Lucinda
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RE: covid testing

From: Yeung, Lucinda HLTH:EX =15
s.15
To: Patterson, Catherine M HLTH:EX
Cc: Murray, Heather HLTH:EX, Moulton, Holly HLTH:EX
Sent: September 4, 2020 1:01:44 PM PDT
Attachments: image003.jpg, image004.png

Thank you Catherine.
I’d appreciate it if lan and | can find some time for a phone conversation. The information | provided to MLA
followed my discussion with him, following the July 30 letter written by PHO.

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-
officer/covid-19/pho_letter_testing_prior_to_travel.pdf

From: Patterson, Catherine M HLTH:EX <Catherine.Patterson@gov.bc.ca>

Sent: September 4, 2020 12:58 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>;
Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Subject: RE: covid testing

Good afternoon Lucinda,

Please accept our apologies for the delay in responding to this request. lan has confirmed with public health staff, as
well as with Dr. Henry, that asymptomatic testing is not being done, nor is COVID-19 testing recommended for
individuals without symptoms. At the current time in BC, any testing regime for asymptomatic people will return
more false positive results than true positives and BC remains concerned about the resource implications of
aggressive asymptomatic testing due to the number of false positives that will require public health management.

If an individual requires COVID testing to go out of province for education or work, there are some private clinics
offering private pay testing. At this time the service is only available on the Lower Mainland, with information
available on the BCCDC website at: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing

If you require further information, please let me know.
Regards,

Catherine

Catherine Patterson

Manager, Divisional Operations

COVID Response and Health Emergency Management Division
Ministry of Health

BRITISH PO Box 9639 Stn Prov Govt, Victoria BC V8W 9P1
COLUMBIA

Tel: 778 698-1749
Email: Catherine.Patterson@gov.bc.ca

This email communication is intended solely for the person or entity to which it is addressed and may contain confidential and privileged
information. Any review, dissemination or other use without the express written consent of the sender is prohibited. If you are not the
intended recipient, please notify me at the telephone number above or by return email and delete this communication and any copies
immediately. Thank you.
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From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: August 27, 2020 10:31 AM

To: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>
Subject: Fwd: covid testing

Hi lan,
Can you look into the below? It’s Cranbrook/East Kootenays so IHA

Thank you,
Lucinda
Sent from my iPhone

Begin forwarded message:

From: "Wheeldon, Christy" <Christy.Wheeldon@l|eg.bc.ca>
Date: August 27, 2020 at 10:26:05 AM PDT

To: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>
Cc: "Smith, Heather" <Heather.Smith@leg.bc.ca>

Subject: covid testing

[EXTERNAL] / O]

Good Morning Lucinda

Following up from our phone call the other day regarding COVID testing needed to go out of province
for Education or work. le) provide proof of negative testing prior to going on campus or work site

¢ You had advised individuals can go to their primary care provider and request an exemption to

allow for COVID testing
e This is at the primary care providers discretion

e We have been told that some Doctors requests for COVID testing are being denied at the Public

Health Nurse level

¢ We have been told of local doctor frustrations that their requests are not being met at the local

Cranbrook COVID testing site

¢ How do we resolve this issue as people are in immediate need

Thank you

Christy Wheeldon

Constituency Assistant

Tom Shypitka, MLA

Kootenay East

L 302 535 Victoria Ave N,

Cranbrook, British Columbia V1C6S3
Office: 1 877 417 6022

Fax: (250) 417-6026
Email Christy.\WWheeldon@leg.bc.ca

**Please note: This email message, including attachments, is intended for the addressee(s) only and may contain legally
privileged information. Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received

this email in error, please notify sender by return email and delete all copies. **
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RE: Tweets for Dawson Creek

From Yeung, Lucinda HLTH:EX s15

: s.5.15

To: Belanger, Matthew GCPE:EX

Sent: September 4, 2020 1:15:59 PM PDT

Thanks Matt! My inspiration for MD social accounts

From: Belanger, Matthew GCPE:EX <Matthew.Belanger@gov.bc.ca>

Sent: September 4, 2020 11:45 AM

To: hlth Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Subject: Tweets for Dawson Creek

Good morning,

Here are a couple of tweets for the release that went out this morning:

Plans for the #DawsonCreek hospital have changed from a redevelopment to a new hospital. This project will
increase necessary services, help retain health-care professionals, and bring jobs to the region. @Northern_Health
https://news.gov.bc.ca/23015

| am proud to announce that government has approved the #DawsonCreek hospital business plan, and it is now full
speed ahead for one of the highest-priority health capital projects in the North. @Northern_Health
https://news.gov.bc.ca/23015

Matt Belanger | Health Communications
Government Communications & Public Engagement
w: 250-952-1881 | m: 250-893-3925 | matthew.belanger@gov.bc.ca
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RE: covid testing

From: Yeung, Lucinda HLTH:EX s:15
s.15
To: Patterson, Catherine M HLTH:EX
Cc: Murray, Heather HLTH:EX, Moulton, Holly HLTH:EX
Sent: September 4, 2020 1:47:29 PM PDT
Attachments: image004.jpg, image005.png

Thanks very much Catherine! Yes that will work for me.

From: Patterson, Catherine M HLTH:EX <Catherine.Patterson@gov.bc.ca>

Sent: September 4, 2020 1:31 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Subject: RE: covid testing

Hi Lucinda,
lan is in back-to-back meeting right now...could we arrange for 3:30 for lan to call you?

Catherine

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 4, 2020 1:02 PM

To: Patterson, Catherine M HLTH:EX <Catherine.Patterson@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Subject: RE: covid testing

Thank you Catherine.
I'd appreciate it if lan and | can find some time for a phone conversation. The information | provided to MLA
followed my discussion with him, following the July 30 letter written by PHO.

https://www?2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-
officer/covid-19/pho letter testing prior to travel.pdf

From: Patterson, Catherine M HLTH:EX <Catherine.Patterson@gov.bc.ca>

Sent: September 4, 2020 12:58 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>;
Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Subject: RE: covid testing

Good afternoon Lucinda,

Please accept our apologies for the delay in responding to this request. lan has confirmed with public health staff, as
well as with Dr. Henry, that asymptomatic testing is not being done, nor is COVID-19 testing recommended for
individuals without symptoms. At the current time in BC, any testing regime for asymptomatic people will return
more false positive results than true positives and BC remains concerned about the resource implications of
aggressive asymptomatic testing due to the number of false positives that will require public health management.

If an individual requires COVID testing to go out of province for education or work, there are some private clinics
offering private pay testing. At this time the service is only available on the Lower Mainland, with information
available on the BCCDC website at: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing
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If you require further information, please let me know.
Regards,

Catherine

Catherine Patterson
Manager, Divisional Operations

il : ' COVID Response and Health Emergency Management Division

Ministry of Health

BRITISH PO Box 9639 Stn Prov Govt, Victoria BC V8W 9P1

COLUMBIA
Tel: 778 698-1749

Email: Catherine.Patterson@gov.bc.ca

This email communication is intended solely for the person or entity to which it is addressed and may contain confidential and privileged
information. Any review, dissemination or other use without the express written consent of the sender is prohibited. If you are not the
intended recipient, please notify me at the telephone number above or by return email and delete this communication and any copies

immediately. Thank you.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: August 27, 2020 10:31 AM

To: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>
Subject: Fwd: covid testing

Hi lan,
Can you look into the below? It’s Cranbrook/East Kootenays so IHA

Thank you,
Lucinda
Sent from my iPhone

Begin forwarded message:

From: "Wheeldon, Christy" <Christy.Wheeldon@Ileg.bc.ca>
Date: August 27, 2020 at 10:26:05 AM PDT

To: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>
Cc: "Smith, Heather" <Heather.Smith@leg.bc.ca>

Subject: covid testing

[EXTERNAL]

Good Morning Lucinda

Following up from our phone call the other day regarding COVID testing needed to go out of province
for Education or work. le) provide proof of negative testing prior to going on campus or work site

¢ You had advised individuals can go to their primary care provider and request an exemption to

allow for COVID testing
e This is at the primary care providers discretion

¢ We have been told that some Doctors requests for COVID testing are being denied at the Public

Health Nurse level

e We have been told of local doctor frustrations that their requests are not being met at the local

Cranbrook COVID testing site
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¢ How do we resolve this issue as people are in immediate need

Thank you

Christy Wheeldon
Constituency Assistant
Tom Shypitka, MLA
Kootenay East

302 535 Victoria Ave N,

Cranbrook, British Columbia V1C6S3
Office: 1 877 417 6022

Fax : (250) 417-6026

Email Christy.Wheeldon@leg.bc.ca

**Please note: This email message, including attachments, is intended for the addressee(s) only and may contain legally
privileged information. Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received
this email in error, please notify sender by return email and delete all copies. **
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RE: Sep 4 2020 COVID Update - HA case and outbreak tallies

From

To:
Sent:

You got it!

Yeung, Lucinda HLTH:EX *'°
ss.15

Dix, Adrian HLTH:EX
September 4, 2020 2:21:55 PM PDT

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Sent: September 4, 2020 1:58 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: Re: Sep 4 2020 COVID Update - HA case and outbreak tallies

Facebook for Dawson Creek as well

Sent from my iPad

On Sep 4, 2020, at 12:43 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Sent from my iPhone

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry@gov.bc.ca>

Date: September 4, 2020 at 12:38:05 PM PDT

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>, "Lawrie, Hannah GCPE:EX"
<Hannah.Lawrie@gov.bc.ca>, "Greer, Shannon GCPE:EX" <Shannon.Greer@gov.bc.ca>,
"MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>, "Yeung, Lucinda HLTH:EX"
<Lucinda.Yeung@gov.bc.ca>

Subject: FW: Sep 4 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: David, Samara [BCCDC] [mailto:Samara.David@bccdc.ca]

Sent: September 4, 2020 12:22 PM

To: Henry, Bonnie HLTH:EX; HLTH COVIDAnalytics HLTH:EX

Cc: Hoang, Linda [BCCDC]; XT:Krajden, Mel HLTH:IN; Levett, Paul [BCCDC]; Morshed,
Muhammad [BCCDC]; Prystajecky, Natalie [BCCDC]; Sekirov, Inna [BCCDC]; Corneil,
Trevor HLTH:EX; XT:Naus, Monika HLTH:IN; Ahmed, May [BCCDC]; XT:Kim, Jong
HLTH:IN; Bharmal, Aamir Dr. HLTH:IN; XT:HLTH Dawar, Meena; Gustafson, Reka
[BCCDC]; XT:Golmohammadi, Dr. Kamran HLTH:IN; XT:Harding, John HLTH:IN;
XT:Hayden, Althea HLTH:IN; XT:Hoyano, Dr Dee HLTH:IN; XT:Kling, Rakel HLTH:IN;
XT:Mema, Dr. Silvina HLTH:IN; Tyler, Ingrid Dr. HLTH:IN; Treloar, Chelsea [BCCDC];
XT:HLTH Brown, Libby; Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC]; XT:Patrick, David
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HLTH:IN; Gustafson, Reka [BCCDC]; XT:Flatt, Alexandra HLTH:IN; Smolina, Kate [BCCDC];
Janjua, Naveed [BCCDC]; XT:HLTH Pederson, Ann; XT:HLTH Chhokar, Rahul; CD Epi;
XT:0Donnell, Maureen HLTH:IN; XT:Henderson, Sarah ENV:IN; Coss, Michael [BCCDC];
Meier, Stephanie [BCCDC]; Chilton, Katharine [BCCDC]; Barry, Stacy [BCCDC]; Boyd, Eva
[BCCDC]; Zamanpour, Arina [BCCDC]; Wong, Jason [BCCDC]; XT:HLTH Forsting, Sara;
Ghafari, Cher [VCH]; Daly, Patty [VCH]; XT:Lysyshyn, Mark Dr. HLTH:IN; Skowronski,
Danuta [BCCDC]; Singal, Mayank [BCCDC]; Rongve, Ian HLTH:EX; Grennan, Troy
[BCCDC]; XT:Qgilvie, Gina HLTH:IN; Emerson, Brian P HLTH:EX; Buxton, Jane [BCCDC];
Pattison, Andrew [IHA]; Therrien, Darlene HLTH:EX; Schmid, Victoria [EXT]; Brown, Ross
Dr [VCH]; Kow, Janet [PH]; XT:HLTH Hampe, Tanis; XT:HLTH Brodkin, Elizabeth; Brown,
Stephen R HLTH:EX; XT:Taylor, Marsha HLTH:IN; Sandhu, Jat [BCCDC]; XT:HLTH Galanis,
Eleni

Subject: Sep 4 2020 COVID Update - HA case and outbreak tallies

[EXTERNAL]

Hello,

Please find attached the daily case and outbreak tallies. Thank you to the epidemiologists
in each HA for providing their data and to May Ahmed for compiling. These data are
confidential and embargoed until after 4PM.

Please let me know if you have any questions.

Thank you,
Samara

Samara David, MHSc
Epidemiologist
Tel 604.707.2524, Fax 604.707.2515

This e-mail message, including any attachments, is intended only for the use of the individual or entity to
which it is addressed and may contain information that is privileged and/or confidential. If you are not the
intended recipient or the employee or agent responsible for delivering the communication to the intended
recipient, please notify us immediately by replying to this message and then delete this message from your
system. You are hereby notified that any use, dissemination, distribution and/or reproduction of this message
and/or any attachments by unintended recipients is unauthorized and may be unlawful.

<Daily_HA-based_report_Sept 4 2020_final.docx>
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Fwd: COVID-19 Critical Care Admissions - September 04, 2020

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Lawrie, Hannah GCPE:EX

Sent: September 4, 2020 2:28:37 PM PDT

Attachments: 2020-09-04 Census Tracker Critical Care (Bonnie Henry).xlsx, ATT00001.htm,

ATT00002.htm, image002.png

Sent from my iPhone

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>

Date: September 4, 2020 at 12:00:10 PM PDT

To: Nicola Lambrechts <nicola@nlkstrategies.ca>, "Greer, Shannon GCPE:EX"
<Shannon.Greer@gov.bec.ca>, "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>,
"MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>

Subject: Fwd: COVID-19 Critical Care Admissions - September 04, 2020

Dr Bonnie Henry
Provincial Health Officer
Ministry of Health
Bonnie.henry@gov.bc.ca
5.17; .19

Begin forwarded message:

From: "Dou, Jun [PHSA]" <jun.dou(@phsa.ca>

Date: September 4, 2020 at 11:25:09 AM PDT

To: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>

Cc: "XT:ODonnell, Maureen HLTH:IN" <modonnell@phsa.ca>, "Gustafson, Reka
[BCCDC]" <reka.gustafson@phsa.ca>, "Covid [BCCDC]" <covid@bcede.ca>,
"Galt, Jamie HLTH:EX" <Jamie.Galt@gov.bc.ca>, "XT:Flatt, Alexandra
HLTH:IN" <aflatt(@phsa.ca>, "HLTH COVIDAnalytics HLTH:EX"
<HLTH.COVIDAnalytics@gov.bc.ca>, "MacDougall, Laura"
<laura.macdougall@bccdc.ca_disabled>, "Coss, Michael [BCCDC]"
<Michael.Coss@bccdc.ca>, "Liu, Linda [PHSA]" <Linda.Liu@phsa.ca>, "Dou,
Jun [PHSA]" <jun.dou(@phsa.ca>, "Cho, Henry [PHSA]" <henry.cho@phsa.ca>,
"Li, Loren K. [PHSA]" <lkli(@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 04, 2020

Hi Bonnie,
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Please see critical care COVID-19 confirmed patients below as of September 04, 2020
(reported by the sites up to 10:00 am on September 04, 2020). The number of COVID-19
patients on mechanical ventilation is also included below.

Please note the increase of 1 patient in today’s critical care COVID-19 confirmed census

(12) as compared to yesterday’s (11). The change attributes to
1 critical care patient was discharged alive (FHA)
1 newly admitted critical care patient (FHA)
1 newly admitted critical care patient (NHA)

Total Confirmed Critical Care COVID-19
Positive Patients

3-Sep-20 4-Sep-20
Critical Critical

HA Care MV Care MV
IH 0 0 0 0
FH 6 3 6 3
NH 3 2 4 3
VCH 2 2 2 2
VIHA 0 0 0 0
PHSA 0 0 0 0
Total 11 7 12 8

Total Suspected Critical Care COVID-19 Positive

Patients
3-Sep-20 4-Sep-20
Critical Critical

HA Care MV Care MV
IH 2 1 3 1
FH 0 0 0 0
NH 0 0 0 0
VCH 0 0 0 0
VIHA 1 0 2 1
PHSA 0 0 0 0
Total 3 1 5 2

Total Positive COVID-19 Critical Care Patients
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Fwd: Today's statement for review

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Dix, Adrian HLTH:EX

Sent: September 4, 2020 2:44:40 PM PDT

Attachments: ST_Covid_Sept 4.docx, ATT00001.htm

Sent from my iPhone

Begin forwarded message:

From: "Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>

Date: September 4, 2020 at 2:33:26 PM PDT

To: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>, "Yeung, Lucinda HLTH:EX"
<Lucinda.Yeung@gov.be.ca>, "MacDonald, Alex LBR:EX" <Alex.MacDonald(@gov.bc.ca>
Cec: Nicola Lambrechts <nicola(@nlkstrategies.ca>, "Greer, Shannon GCPE:EX"
<Shannon.Greer(@gov.bc.ca>

Subject: Today's statement for review

Hi all,
Here’s today’s statement for review — thank you

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: Today's statement for review

From Yeung, Lucinda HLTH:E)(S'15

: s5.15

To: Dix, Adrian HLTH:EX

Sent: September 4, 2020 3:04:12 PM PDT

Drafting your first tweets now, link up shortly

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 4, 2020 3:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Today's statement for review

Looks good

On Sep 4, 2020, at 2:46 PM, Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca> wrote:
Ok

Sent from my iPad

On Sep 4, 2020, at 2:44 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Sent from my iPhone

Begin forwarded message:

From: "Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>

Date: September 4, 2020 at 2:33:26 PM PDT

To: "Henry, Bonnie HLTH:EX" <Bonnie.Henry@gov.bc.ca>, "Yeung, Lucinda
HLTH:EX" <Lucinda.Yeung@gov.bc.ca>, "MacDonald, Alex LBR:EX"
<Alex.MacDonald@gov.bc.ca>

Cc: Nicola Lambrechts <nicola@nlkstrategies.ca>, "Greer, Shannon GCPE:EX"
<Shannon.Greer@gov.bc.ca>

Subject: Today's statement for review

Hi all,
Here’s today’s statement for review — thank you

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

<ST_Covid_Sept 4.docx>
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RE: Today's statement for review

From Yeung, Lucinda HLTH:EX 55

: s.8.15

To: Lawrie, Hannah GCPE:EX

Sent: September 4, 2020 3:53:20 PM PDT
Thanks!

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 4, 2020 2:50 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Today's statement for review

Link heading your way!

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 4, 2020 2:48 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: Nicola Lambrechts <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: RE: Today's statement for review

Approved by MD as well

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 4, 2020 2:36 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: Nicola Lambrechts <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: RE: Today's statement for review

Looks good to me, thanks

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: Lawrie, Hannah GCPE:EX

Sent: September 4, 2020 2:33 PM

To: Henry, Bonnie HLTH:EX; Yeung, Lucinda HLTH:EX; MacDonald, Alex LBR:EX
Cc: Nicola Lambrechts; Greer, Shannon GCPE:EX

Subject: Today's statement for review

Hi all,
Here’s today’s statement for review — thank you
Hannah Lawrie | Communications Manager
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Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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Fwd: IN: Port McNeil clinic

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Dix, Adrian HLTH:EX

Sent: September 4, 2020 4:40:51 PM PDT

Attachments: ATTO00001.htm, IN_PMMC suspends in-person bookings_Sep 4_1545.docx

Hi Minister,

Please find attached IN from VIHA re: physician clinic suspending booking for in-person visits.

Have asked what solutions have been put forward.

Please let me know if you require anything further, and if you’d like for us to reach out to Minister Trevena.

Thank you
Thuy

Begin forwarded message:

From: "Greer, Shannon GCPE:EX" <Shannon.Greer@gov.bc.ca>

Date: September 4, 2020 at 4:02:55 PM PDT

To: "MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>, "Yeung, Lucinda
HLTH:EX" <Lucinda.Yeung@gov.bc.ca>, "Szabo, Maria HLTH:EX"
<Maria.Szabo@gov.bc.ca>, "Pham, Thuy HLTH:EX" <Thuy.Pham(@gov.bc.ca>
Subject: IN: Port McNeil clinic

Hi,

Sharing the attached Issue Note from Island Health with you about doctors at the Port McNeil Medical
Clinic suspending in person bookings. Please let me know if you need any additional information.
Minister Trevena is the MLA for the area. Is it possible to notify her office?

Thank you,

Shannon
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RE: FOR APPROVAL: HLTH Media Request: Itc/assisted living review

From Yeung, Lucinda HLTH:EX®1®

: s.15

To: Greer, Shannon GCPE:EX, MacDonald, Alex LBR:EX, Szabo, Maria HLTH:EX, Pham,
Thuy HLTH:EX

Sent: September 4, 2020 5:24:57 PM PDT

Thanks Shannon! MD said we can find a time on Tuesday for him to call Cindy. Let me get back to you

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 4, 2020 4:07 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: FOR APPROVAL: HLTH Media Request: ltc/assisted living review

Hi,

We received the below media request. Please see our recommended response and let me know if you would like to
discuss.

Reporter
Cindy Harnett, Reporter
Times Colonist
CHarnett@timescolonist.com
250-380-5348 c:s.22

Deadline Monday, September 7, 2020 12:30 PM

Request
May I get the details of the review of care/ visitation in seniors home under COVID please?

Minister Dix referred to the ministry's review the day the BC Seniors Advocate announced her separate
survey.

What is the intent of the review? /How will the review be used?

What is the scope of the review?

What is the expected time frame - start to finish- of the review?

Who is conducting the review? The health ministry? Public Health? The CDC? All in conjunction?

Will the review be used separately or with the results of the seniors advocate survey to inform next steps for
seniors homes and visitation under COVID? That survey closes Sept. 30 with results to be shared by end of
October.

Is there any other data/reviews/surveys that will be used with this review to inform next steps in visitation to
seniors homes or anything else to do with seniors care amid the pandemic.

Recommendation

Thanks for reaching out regarding messaging around social visits for individuals in long-term care. The
Ministry is keenly aware this continues to be a difficult time for families and friends with loved ones in long
term care or assisted living and we are aware of, and responding to, the concerns brought forward from
individuals experiencing challenges with the current visitation policies. As such the policy for essential
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visits and social visits is be posted at the entrance to every facility and there is a contact number for families
to make inquiries and raise concerns.

These policies continue to be critical to ensure we do everything we can to reduce the risk of transmission
into care facilities in order to protect our most vulnerable seniors across the province. At the same time, we
recognize the need to implement these policies in a consistent and compassionate way. Ministry staff are
actively reviewing the social and family visitation policy as the recent increase in community transmission
and outbreaks in care facilities necessitates that we proceed with careful consideration to ensure safe
visitation can continue.

We are taking a thorough and thoughtful approach to this review and there will have an update on this in the
coming weeks.
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RE:

From Yeung, Lucinda HLTH:EX > 1°

: ss.15

To: Hansen, Lucy HLTH:EX

Cc: Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX, MacDonald, Alex LBR:EX, van Baarsen,
Amanda HLTH:EX

Sent: September 4, 2020 5:28:25 PM PDT

Hi Lucy,

The request below was added as a hold for Tuesday afternoon — but this no longer works for MD given the
engagements and events that he has to prepare for next week.

Can you advise MKC’s office that we’re not able to find 30 min in his schedule Sep 8 and 9?

Thank you,
Lucinda

Hello ladies!

I’m getting the ball rolling on behalf of Sarah Gotto (away this week)

We’ve been advised that Minister Conroy needs to connect with each of your Ministers Before Sl on Sept 10t re:
CYSN- these will be individual calls for approx. 30mins each

If you could let us know some possible times between August 31%t- Sept oth that your Minister could be available for
this call (Sept 8th/9th are the ideal days that work for MKC, however we understand those dates might not work for
you)

Thank you very much for your attention to this.

Kaitlin Morton

Administrative Assistant to the Honorable Katrine Conroy
Minister af Children and ?’ﬂmilv Daﬁala/vmmt

250 §76-5248
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contact tracers update

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 4, 2020 5:41:25 PM PDT
Attachments: 3-Sept-20 Contact Tracing Weekly Report FINAL .docx
For you!
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FW:

From:

To:
Sent:

Attachments:

For you!

Yeung, Lucinda HLTH:EX S5
s.15

Nash, Amber PREM:EX
September 4, 2020 5:43:38 PM PDT
3-Sept-20 Contact Tracing Weekly Report FINAL .docx
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Re: New COVID case counts - Saturday Sept 5 10AM

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Dix, Adrian HLTH:EX
Sent: September 5, 2020 2:42:55 PM PDT

Record numbers
Sent from my iPhone

On Sep 5, 2020, at 11:41 AM, Dix, Adrian HLTH:EX <Adrian.Dix(@gov.bc.ca> wrote:

Today. 125
Sent from my iPad

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>

Date: September 5, 2020 at 11:05:04 AM PDT

To: "Brown, Stephen R HLTH:EX" <Stephen.Brown(@gov.bc.ca>, "Dix, Adrian
HLTH:EX" <Adrian.Dix@gov.bc.ca>

Subject: FW: New COVID case counts - Saturday Sept 5 10AM

Hospitalizations down a bit but still high numbers, especially in FH.

b

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: Ahmed, May [BCCDC] [mailto:may.ahmed@bccdc.ca]
Sent: September 5, 2020 10:36 AM

To: Henry, Bonnie HLTH:EX; Skowronski, Danuta [BCCDC]
Subject: New COVID case counts - Saturday Sept 5 10AM

Good morning-

Please see below for the data reported as of Saturday, Sept 5, 10 AM:
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FHA IHA VIHA | NHA | VCH | BCCDC | Total
Number of

71 5 2 5 42 0 125
new cases
Number of
currently 17 0 0 5 6 1 29
hospitalized
Number of

1 0 0 0 0 0 1
new deaths
New
outbreaks
. 0 0 0 0 0 0

(setting and
name)

Please note that these case counts are considered preliminary and will be finalized on
Tuesday morning during our routine reporting.

Danuta, please acknowledge receipt of email.

Thank you-

May Ahmed, MD, MSc

Epidemiologist, Influenza & Emerging Respiratory Pathogens
Communicable Diseases & Immunization Service (CDIS)

BC Centre for Disease Control

Provincial Health Services Authority

Tel: 604-707-2534

Fax: 604-707-2516

Confidentiality Notice: This e-mail, including any attachments, is for the sole use of the intended
recipient(s) and may contain, private, confidential, and privileged information. Any unauthorized review,
use, disclosure, or distribution is prohibited. If you are not the intended recipient or this information has
been inappropriately forwarded to you, please contact the sender by reply e-mail and destroy all copies of
the original.
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Re: Draft NR

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Lawrie, Hannah GCPE:EX

Sent: September 5, 2020 3:33:16 PM PDT

Thanks very much Hannah

Sent from my iPhone

On Sep 5, 2020, at 11:42 AM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie(@gov.bc.ca> wrote:

Hey Lucinda,
Here’s the draft NR that I've just sent to the DM.
Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

<NR-BG_Health Career Access Program_Sept 04.docx>
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Re: West Kelowna UPCC

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Yeung, Lucinda HLTH:EX

Cc: Lawrie, Hannah GCPE:EX, Szabo, Maria HLTH:EX, MacDonald, Alex LBR:EX
Sent: September 5, 2020 6:52:24 PM PDT

Thanks for flagging this outside of the outstanding roll up Hannah! For Tuesday, can we find out why the
delay? The time between release and opening will be reminiscent of how we used to announced things pre
covid © [

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 5, 2020, at 5:31 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Like a long promotion run for a Christmas movie! :D

Sent from my iPhone

On Sep 5, 2020, at 3:53 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie(@gov.bc.ca> wrote:

Yes, I think so - it’s still a “coming soon” release...just not as soon as we thought

Sent from my iPhone

On Sep 5, 2020, at 3:35 PM, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca> wrote:

Thanks for noting this Hannah. I’ll defer to Thuy on this in terms of if
update changed our plans—but seems we can still announce West
Kelowna UPCC, just a new opening date. Am I correct?

L

Sent from my iPhone

On Sep 5, 2020, at 3:25 PM, Lawrie, Hannah GCPE:EX
<Hannah.Lawrie(@gov.bc.ca> wrote:

Hi all,
This is flagged in the outstanding but in case it gets missed,
flagging it here as this is going Tuesday.

West Kelowna UPCC opening date delayed until Nov/Dec
Hannah Lawrie | Communications Manager

Government Communications & Public Engagement
Ministry of Health
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Office 250 952-2475
Cell 250 507-1340
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public health outreacfh

From Yeung, Lucinda HLTH:EX $-1°

: s.15

To: Dix, Adrian HLTH:EX

Sent: September 6, 2020 5:59:53 PM PDT
Hi Minister,

Have you had the opportunity to call Naveen's referrals?
Neeru Bajwa (actress) =22

.. 822
Zora Randhawa (musician

o 5.22
Jazzy B (musician |

. §.22
| believe

Huge followings (300K to 3M)

Naseem told me they have almost 500 people signed up as a health influencer, they're having two
virtual calls next week with them (Wednesday and Thursday 3-4 pm). She asked if you/Bonnie want to

participate in any way -- obviously you are in TB and media briefing.

What are your thoughts on having Ravi join to say a few words? Maybe one of the influencers who

were on the first call with you and Ravi as well?

Warmly,
Lucinda
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RE: UPDATED VERSIONS

From Yeung, Lucinda HLTH:EX s15

: ss.15

To: Lawrie, Hannah GCPE:EX

Sent: September 7, 2020 8:25:09 PM PDT

Thanks very much Hannah for this. We look to be in a good place for DM to finalize tomorrow morning

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 7, 2020 1:27 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: UPDATED VERSIONS: Final draft of materials for Wednesday

The latest versions

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: September 7, 2020 12:51 PM

To: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>;
Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>; Pokorny, Peter HLTH:EX <Peter.Pokorny@gov.bc.ca>

Cc: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Subject: UPDATED VERSIONS: Final draft of materials for Wednesday

Hi Stephen,

Attached are the updated versions back to you. | have:

e Pg 39 of the plan - Included the most recent geographic case from last Thursday’s modelling update.

e Short deck - Included summary slides on the Health Career Access Program, Immunization and Hospital at
Home.

¢ News release - Added in the funding buckets and a backgrounder with the funding allocation. Can FCS please
review? In particular, the Health Career Access Program funding which I've highlighted, as | wasn’t sure how
to phrase the funding allocation of 7,000 total hires.

e Of note, I've updated the new contact tracers from 500 to 600, as announced on Thursday.

¢ For version control, let me know if you would like our team to hold the pen on any edits to the PPTs. Once
ready, | will send them off to graphics tomorrow to have them put in the COVID template.

Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

From: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>

Sent: September 7, 2020 9:33 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>;
Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>; Pokorny, Peter HLTH:EX <Peter.Pokorny@gov.bc.ca>

Cc: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Subject: Final draft of materials for Wednesday
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Hi All

I have (1) further streamlined the major deck for the technical briefing and included the financial slides; (2) created a
highlights deck that might be used by the premier, minister, and PHO for the public briefing; (3) have added some
material to the executive summary of the word document of the plan based on feedback from Minister. With
respect to latter, Hannah do you have the more recent case load map that was used a couple of weeks ago by
Bonnie in her public brieifing — the one | have on p.39 is an older version. In the shortened deck | have inserted three
slides to highlight the influenza campaign; the recruitment campaign for LTC; and the hospital at home initiative.
Hannah can you fill these out based on the background material you have (thinking just one slide per topic or
possibly two for the LTC)? Last - using the slides from Philip on the budget, Hannah can you add another background
paper to the NR detailing the budget allocation. Peter/lan we might want to update and strengthen the slides on PPE
tomorrow based on most recent numbers for this week.

Can we all use the attached versions moving forward. We can do a final go through first thing tomorrow morning

and then close down as final by mid-morning. | am thinking that the short version of the deck might also be used for
a Premier briefing but provide the larger deck and full word document for reference? Thks Steve
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FW: UPDATED VERSIONS

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 7, 2020 8:42:59 PM PDT
Attachments: COVID Capacity Modelling and Planning for Fall Winter Highlights Version.pptx, COVID

Capacity Modelling and Planning for Fall Winter.pptx, NR-BG_Health Career Access
Program_Sept 07.docx, COVID 19 FALL WINTER PREPARATION FINAL.docx

Good evening Minister,
| received the materials from GCPE manager and had a quick look through.

I’d welcome your input on this, but NR can use a lot of work. It's over 2 pages long. The key points of the
preparedness plan needs to be at the top—this can be and delivered through PJH or your quote. There’s a lot to
draw from, I’'m picked out what | think features below:

COVID-19 direct response
Contact tracing hires;

building out lab testing capacity;
PPE sourcing;

Community care

flu immunization campaign
long-term care assistant hires;
hospital at home

Hospital care
Funding to enhance surgical capacity and continue surgical renewal plan, staff hires, capital investment to
renovate operating rooms, ICU & high-acuity units

We can talk more tomorrow

Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 7, 2020 1:27 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: UPDATED VERSIONS: Final draft of materials for Wednesday

The latest versions

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: September 7, 2020 12:51 PM

To: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>;
Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>; Pokorny, Peter HLTH:EX <Peter.Pokorny@gov.bc.ca>

Cc: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Subject: UPDATED VERSIONS: Final draft of materials for Wednesday

Hi Stephen,

Attached are the updated versions back to you. | have:
e Pg 39 of the plan - Included the most recent geographic case from last Thursday’s modelling update.
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¢ Short deck - Included summary slides on the Health Career Access Program, Immunization and Hospital at
Home.

¢ News release - Added in the funding buckets and a backgrounder with the funding allocation. Can FCS please
review? In particular, the Health Career Access Program funding which I've highlighted, as | wasn’t sure how
to phrase the funding allocation of 7,000 total hires.

¢ Of note, I've updated the new contact tracers from 500 to 600, as announced on Thursday.

e For version control, let me know if you would like our team to hold the pen on any edits to the PPTs. Once
ready, | will send them off to graphics tomorrow to have them put in the COVID template.

Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

From: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>

Sent: September 7, 2020 9:33 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>;
Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>; Pokorny, Peter HLTH:EX <Peter.Pokorny@gov.bc.ca>

Cc: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Subject: Final draft of materials for Wednesday

Hi All

I have (1) further streamlined the major deck for the technical briefing and included the financial slides; (2) created a
highlights deck that might be used by the premier, minister, and PHO for the public briefing; (3) have added some
material to the executive summary of the word document of the plan based on feedback from Minister. With
respect to latter, Hannah do you have the more recent case load map that was used a couple of weeks ago by
Bonnie in her public brieifing —the one | have on p.39 is an older version. In the shortened deck | have inserted three
slides to highlight the influenza campaign; the recruitment campaign for LTC; and the hospital at home initiative.
Hannah can you fill these out based on the background material you have (thinking just one slide per topic or
possibly two for the LTC)? Last - using the slides from Philip on the budget, Hannah can you add another background
paper to the NR detailing the budget allocation. Peter/lan we might want to update and strengthen the slides on PPE
tomorrow based on most recent numbers for this week.

Can we all use the attached versions moving forward. We can do a final go through first thing tomorrow morning

and then close down as final by mid-morning. | am thinking that the short version of the deck might also be used for
a Premier briefing but provide the larger deck and full word document for reference? Thks Steve
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RE: Five-Month Work Permit and MSP

From Pham, Thuy HLTH:EX </O=BCGOVT/OU=EXCHANGE ADMINISTRATIVE GROUP
: s.15
-PHAM, THUY HLTH:E>
To: Puckett, Kate HLTH:EX
Cc: Sheppard, Jenifer A HLTH:EX, Szabo, Maria HLTH:EX
Sent: September 8, 2020 8:04:34 AM PDT

Good morning Kate and Jen,
Here is the DOB fors'22 He does not have PHN

Please let me know if you require anything further. I've also copied my colleague Maria Szabo here, as | will be away
for the next two weeks and will be checking my emails sporadically.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca

From: Pham, Thuy HLTH:EX

Sent: September 4, 2020 9:23 AM

To: Puckett, Kate HLTH:EX <Kate.Puckett@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: RE: Five-Month Work Permit and MSP

No worries Kate! Will ask for both information

From: Puckett, Kate HLTH:EX <Kate.Puckett@gov.bc.ca>

Sent: September 3, 2020 5:11 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: RE: Five-Month Work Permit and MSP

Hi Thuy,

Sorry for the follow up questions but we need some additional information to identify$-22 in the system
(and ensure it is the correct individual).

If he is enrolled, he would have a Personal Health Number on his BC Services Card (or CareCard previously). Does he
have this? If not, can he provide his date of birth?

Thank you,
Kate

Kate Puckett

Director | Beneficiary and Diagnostic Services Branch

Health Sector Workforce and Beneficiary Services Division | Ministry of Health
(250) 952-2156

kate.puckett@gov.be.ca
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From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 3, 2020 3:03 PM

To: Puckett, Kate HLTH:EX <Kate.Puckett@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: FW: Five-Month Work Permit and MSP

Hi Kate,

| spoke with Omar this morning, and he shared that 22

able to confirm this?

wife believes he does have MSP coverage. Are you

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Sanctuary Health <sanctuaryhealthvancouver@gmail.com>
Sent: August 17, 2020 9:20 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Puckett, Kate HLTH:EX <Kate.Puckett@gov.bc.ca>
Cc:s.22

Subject: Re: Five-Month Work Permit and MSP

Hello Thuy,

Attached is the consent form from2?  as requested.
Omar

On Fri, Aug 14, 2020 at 11:26 AM Sanctuary Health <sanctuaryhealthvancouver@gmail.com> wrote:
Hello Thuy and Kate,

I am writing to you to share an individual's story, both to request support with getting him coverage without a
wait period and to provide another example of how allowing the pandemic policies to expire was harmful and
counterproductive.

s.22

| cannot imagine any reason why continuing to deny$-22  health care or to impose a "three month wait" on him,
would be reasonable or beneficial to anyone. He has been living here for far too long without health care.
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2

I look forward to hearing how you plan to address this for>?2  and others in his situation.

Omar
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RE: Casework

From Pham, Thuy HLTH:EX $'°

: s.15

To: Sanctuary Health

Cc: Szabo, Maria HLTH:EX

Sent: September 8, 2020 8:08:17 AM PDT

Thanks for this Omar. If the spouse noted 22 does have MSP, then it may be the case he’s listed as a dependent
under her MSP account. Have asked staff to provide an update on his account status and will get back to you asap.

In the meantime, | will be away for the next two weeks and checking my email sporadically. I've copied my colleague
Maria here if you require anything further in the meantime.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Sanctuary Health <sanctuaryhealthvancouver@gmail.com>
Sent: September 4, 2020 6:11 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Re: Casework

[EXTERNAL]

Hello Thuy,
22

s | hope that you are correct and that he is covered under his partner's account and
will continue to be so.

Thank you,
Omar

On Fri, Sep 4, 2020 at 9:25 AM Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca> wrote:

Good morning Omar,
Thank you for taking a moment to chat with me over the phone yesterday.

Do you have $:22 DOB and/or PHN (can be from an expired MSP card if he had that

before). Staff will confirm the status of his account, but just needs to make sure we have the correct $.22
s.22

Thank you,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
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& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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RE: PROACTIVE OUTSTANDING - Sept 5, 2020

From: Pham, Thuy HLTH:EX >°
s.15
To: Lawrie, Hannah GCPE:EX, Szabo, Maria HLTH:EX, MacDonald, Alex LBR:EX, Yeung,
Lucinda HLTH:EX
Cc: Greer, Shannon GCPE:EX
Sent: September 8, 2020 8:11:05 AM PDT

Good morning Hannah!

Understanding that the West Kelowna UPCC materials are currently with program for review, can you please send the
drafts that already have our way? Can we still have this released, once approved, for today if necessary?

Thank you,
Thuy

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 5, 2020 3:24 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: PROACTIVE OUTSTANDING - Sept 5, 2020

Hi all,
Flagging a couple new and updated things below: West Kelowna UPCC opening date delayed until Nov/Dec; new
AEST NR with Minister quote.

* Video greeting scripts:

o Lower Mainland Local Government Association Virtual Annual General Meeting (LMLGA AGM): September 29th.
Greetings attached. Approved?

o Pulmonary Fibrosis Month: September. See attached. Approved?

<< File: SN_LMLGA AGM_Aug 14 1130 am.docx >> << File: VS_Pulmonary Fibrosis Month Greetings_Aug 21
125pm.docx >>

1. ASAP upon MO approval: PHSA would like this to go in line with the start of school — Concussion training now
required for school sports, approved?

<< File: 09032020 BCCHR NR CATT in schools.docx >>

2. ASAP upon MO approval: Board appointments at Island Health. NR, approved by program with quote from Minister
Dix. Approved?

<< File: NR_New_ Board Members Casavant Rice 08.19.20.docx >>

3. UPDATE: Tues. Sept. 8 — West Kelowna UPCC — materials with program, coming to you Tuesday. The opening of
the UPCC is delayed from Oct to Nov/Dec.

4. FYI - Tues. Sept. 8 — Single point of access phone lines for community care — From IH.
<< File: PSA_single point of access phone lines for community care Aug26 2020 DRFT.docx >>

5. NEW: Sept TBC — one year anniversary of the Nanaimo UPCC — NR coming soon

page 242 of 496 HTH-2020-06481



6. NEW: Weds, Sept. 9 - event: Fall pandemic planning event — materials underway

7. Thurs, Sept 10 event and NR: Island Sexual Health CHC + year end funding — materials just need FCS sign off.
Renovations will be to create a counselling room and a virtual care home and to expand the clinic by 905 sq. ft. to
provide four additional exam rooms. 10.92 new staff will also be recruited. ISH and Island Health are both aware the
model and budget are approved, a funding letter has been signed off.

<< File: QA_lsland Sexual Health_Sep 3 _1006am.docx >> << File: NR IslandSexualHealthSociety Sep

2 928am.docx >>

8. Fri, Sept 11: Umbrella CHC + year end funding event and NR — materials with program. The funding is to
reconfigure the existing office, increase staff and extend hours of operation. Benefits of reconfiguring the space: the
existing space did not accommodate an expanded team where clients will be seen on a walk in, appointment and in
clinic capacity. They have added new exam room space, sliding glass doors, a new interior wall. It is to create
efficacies with the existing space layout. Minor renovations.

9. Week of Sept 14th — Provincial PCN announcement followed by 14 regional PCN releases and event for Comox.
<< Message: Comox PCN >>

* Comox — event Sept 15 TBC

* Western Communities/Saanich — S Island — one NR

* Cowichan

* Oceanside

* White Rock/South Surrey

* Central Oka — just one NR

* Chilliwack/Fraser Rural

* Central Interior

*KB

* East Kootenay

* Vancouver

* S Oka/Similkameen — This will be a “it's coming soon” style release

* Northern Rural — Confirming this is ready. If not, we'll use “it's coming soon” style release

* Mission

10. NEW: Sept 15: AEST is announcing TRU'’s opening of its New Nursing and Population Health building in
Kamloops. Quote approved?

<< File: NR_TRU_Nursing_Building_Sept4_2.30pm (003).docx >>

11. Sept. TBC. — Virtual care during COVID-19 supported by partnership of health sectors and positions - PHSA —
Updated NR attached with Minister’s quote. With program for review. Will transfer into the Province’s template for
consideration. << File: COVID_cross_sector_collab_NR_DRAFT_0818 (002).docx >>

12. Sept 22: Western Institute for the Deaf and Hard of Hearing (now branded as Wavefront Centre for Communication
Accessibility) — would like to have virtual media tours of their new home in Mt Pleasant. See 2018 announcement
<https://news.gov.bc.ca/releases/2018HLTH0090-001882> They've asked if Minister would like to include a quote that
could also mention that the Province has provided $500,000 in year end funding — we've attached the NR and quote
for your consideration. Thoughts?

<< File: Release - Wavefront and Conwest - 0811 DRAFT - August 14_420pm.docx >>

13. NEW: Sept 23: Magnet for Langley Memorial Hospital’'s MRI is scheduled to be delivered on or around September
23. FH is working on a draft news release and supporting materials, including a video similar to the one to mark the

occasion at Ridge Meadows Hospital a few months back.

14. Sept 30 — opening of the Maple Ridge UPCC. Materials underway. The UPCC is now scheduled to open on
September 30. Event a couple of days to one week before the centre opens.
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15. Lung Cancer Screening Program — EP attached. materials underway. Waiting for direction on timing.
<< File: EP_Provincial Lung Screening Program_Aug27 2020 _935am.docx >>

16. Port Moody UPCC

17. Victoria NP-led clinic opening. 1139 Yates St. Materials underway. with updated information underway. update
from program that this is now moved to late Sept due to construction delays. Since August 10, the clinic is registering
and also seeing virtual patients and they have also found temporary space to use if they need to see a patient in
person. They have already had 150 patients and families register. Event onsite.

<< Message: Victoria NP - QA, NR, SN - with Island >>

18. ASAP upon MO approval: Two Primary Care newsletters: 1) FEPA Minister Mark quoted in story. Updated story
with Minister Dix quote attached. Approved? 2) SSSC — Senior Outreach and Resource Centre would like to share this
story with local media outlet once the newsletter goes out. Updated story with quote attached. Approved?

<< File: FEPA_Summer2020_FINAL_REVISED.docx >> << File: SSSC_Summer2020_FINAL_REVISED.docx >>
19. ASAP upon MO approval: Island Health NR - Innovative research lab parinership and COVID-19 biobank both
aimed at improving patient care. Approved?

<< File: NR_Innovative research lab partnership aimed at improving patient care_Aug 12 2020_FINAL.docx >>

20. Delta Hospital new diagnostic services building — official opening. It opened in April 2020 and has both laboratory
and medical imaging departments. This is a $15.2-million project that is part of a collaboration between FH and the
Delta Hospital Foundation. The foundation raised $7.5 million towards the cost, with FH covering the remainder. EP
attached. First announced in 2015: https://news.gov.bc.ca/stories/new-medical-imaging-and-lab-services-centre-for-
delta-hospital No additional staff have been added. Have asked if it's Foundation or FH looking for an event: Both are
interested but are also ok with a NR only. FH is drafting a NR — will send soon.

<< File: EP_Delta Hospital diagnostic services building opening_07July2020.doc >> << Message: RE: delta hosp
diagnostic services >>

21. $250,000 grant to French Language Services. Date TBC. NR attached, approved by FAP. Approved? Note from
FAP/IGRS: Before FAP reaches out for quotes from recipients and Francophone Federation (FFCB), it is anticipated
that a conversation between Minister Dix and the FFCB will take place, as well as a private and confidential
conversation with recipients with either Minister's office or IGRS’s office staff. Will it be NR only?

<< File: NR_250K_Awarded Organisations and Projects_August 17_223pm.docx >>

22. University Hospital of Northern BC — Concept Plan Approval (July 16 passed). Materials underway.

23. End of life care enhancements - Victoria Hospice and new Palliative Care unit at Royal Jubilee Hospital Patient
Care Centre. VIHA will send NR and QA soon. More information coming soon. Dec 2019 announcement:
https://news.gov.bc.ca/releases/2019HLTHO0162-002388

24. September TBC: Bowen Island CHC — materials underway.

25. Date moved to after September 9 TBC: Parkinson Society BC provides critical funding for expanding treatment of
Parkinson's disease. The society is moving the release of the NR until their spokesperson is available, which will be
after September 9. Confirmed date and time to come. NR with Minister's quote attached, Approved?

<< File: Press Release - Funding of Speech Path with Island Health Authority_Aug 18_252pm.docx >>

26. Sept TBC: Influenza campaign — pitch attached
<< File: Event - Influenza campaign Aug. 24.docx >>

27. Sept TBC: Cowichan District Hospital Replacement — Business Plan Approval. Draft KM and NR attached.
<< Message: Cowichan Biz plan - NR, PREM KM >>
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28. ASAP upon MO approval: VCH - 16 new operating rooms taking shape at VGH. NR attached, approved by
program. Approved? Previously announced Feb 8, 2017: https://news.gov.bc.ca/releases/2017HLTH0025-000261
<< File: NR_VGH Operating room expansion_07.30.2020.docx >>

29. NEW: Genome BC 20th Anniversary NR with quote for Minister approval coming soon. Genome BC is hosting an
event on October 28th from 5-7pm and includes a virtual town hall discussion. They are hoping Minister Dix could
either supply live remarks for the opening of the event at 5pm on October 28th or a pre-recorded introductory
message. Let us know if you'd like us to prepare notes?

30. Tues. Oct 13 — North Quadra UPCC —the UPCC is scheduled to open on Oct. 13. Program is still reviewing the
plan

Capital:

* Cariboo Memorial:

o RFQ posted in April.

o RFP issued in Oct. 1, 2020. — NR underway.

o RFP closes Nov 2020.

o Contract awarded Feb 2020.

* Kootenay Boundary Regional Hospital Pharmacy and Ambulatory Care:

o Tender negotiations will start late June.

o Construction Start (November)

* Royal Columbian Hospital procurement — Construction to start in the fall - end of October/early November is the
earliest the design build agreement will be signed. However, sign off is subject to review of the financial submission
and confirmation it's financially viable, followed by project board approval and government approval, so there are still a
number of steps to go through before we would be in a position to announce anything.

* Stuart Lake:

o RFQ posted in June

o RFP issued Aug 4

o RFP closes Oct

o Contract awarded TBC
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FW: HA NRs

From: Pham, Thuy HLTH:EX®"®
s.15
To: MacDonald, Alex LBR:EX
Sent: September 8, 2020 8:20:33 AM PDT
Attachments: 08312020_BCCHR NR CATT in schools DRAFT NA edit Aug 31.DOCX, NR_Innovative

research lab partnership aimed at improving patient care_Aug 12 2020_FINAL.docx,
PSA_single point of access phone lines for community care Aug26 2020 DRFT.docx

Hi Alex,

Attached are items from our proactive outstanding list still waiting for Minister’s approval. Can | pass this along to
flag for him again when there is an opportunity? Or, for your approval? | did not request a draft quote as did not
think it's necessary for these 3 releases.

With thanks,
Thuy

From: Pham, Thuy HLTH:EX

Sent: September 2, 2020 10:00 AM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Subject: HA NRs

Good morning Minister,
Please find attached the following health authority NRs to go out:

1. PHSA to be released before end of this week prior to school starting- concussion training now required for
school sports. BC School Sports has mandated a BC Children’s Hospital-based concussion education training
module for its members who work w/ young athletes.

2. VIHA anytime - VIHA, UVic, and UBC collaboration resulted in laboratory at Victoria General Hospital for
research + COVID-19 bank (Vic Hosp provided space, and UBC + Uvic provided equipment grants)
The COVID-19 biobank will allow researchers to focus on tests to better detect the virus, and identify features
relevant to diagnosis and personalized treatment.

3. IH PSA Sep. 8 — South Okanagan launches new phone numbers to improve access to community care

Do you have any concerns about these going out? Would you like quotes to any of these?s'13

s.13

Thank you,
Thuy
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FW: VIHA NR re: board appointments

From: Pham, Thuy HLTH:EX 15
s.15
To: MacDonald, Alex LBR:EX
Sent: September 8, 2020 8:21:59 AM PDT
Attachments: NR_New_Board_Members_Casavant_Rice_Aug25.docx

Hi Alex, can | pass this one along as well? Please note that on this release, | made some suggested edits to the quote.
They have not been approved. | have not shared with comms yet as such.

Thank you,
Thuy

From: Pham, Thuy HLTH:EX

Sent: August 25, 2020 4:47 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Subject: VIHA NR re: board appointments

Hi Minister,

Please find revised VIHA NR re: appointment of Casavant and Rice w/ quote for your consideration.

This will go out asap once approved.

Thank you,
Thuy
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content for tomorrow

From: Yeung, Lucinda HLTH:EX s15
ss.15
To: Aaron, Sage PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 8, 2020 9:07:13 AM PDT
Attachments: COVID 19 FALL WINTER PREPARATION FINAL.docx, COVID Capacity Modelling and

Planning for Fall Winter Highlights Version.pptx, COVID Capacity Modelling and Planning
for Fall Winter.pptx

Good morning!

Please find attached.
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; ted_ Daily Media Planning (57)

From:

To:
Sent:
Received:

Priority:

Calendar ltem Type:

15
Yeuna. Lucinda HLTH:EX ©
s.15

Henry, Bonnie HLTH:EX
September 8, 2020 9:40:30 AM PDT
September 8, 2020 9:40:30 AM PDT

Normal (5)
REPLY
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; ted_ Daily Media Planning (56)

From:

To:
Sent:
Received:

Priority:
Calendar ltem Type:

Yeung, Lucinda HLTH:EX® "

s.15

Henry, Bonnie HLTH:EX
September 8, 2020 9:40:32 AM PDT
September 8, 2020 9:40:32 AM PDT

Normal (5)
REPLY
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Fwd: Today’s agenda

From:

To:
Cc:
Sent:

Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
collette.beggs@westkelownacity.ca

MacDonald, Alex LBR:EX, Yeung, Lucinda HLTH:EX
September 8, 2020 9:44.07 AM PDT

Pardon me everyone, it seems [ made a typo when sending the email below.

Hi Collette,
Thanks so much for all your help with getting Minister on today’s agenda.

I’ve copied my colleagues Alex and Lucinda here as they will share with you the number that
will be best to reach Minister Dix by. When’s the latest time your folks will need this?

In the meantime, can you share with us the link where the general meeting will be broadcasted
for public viewing?

Many thanks,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: <Thuy.Pham@gov.bc.ca>

Date: September 8, 2020 at 9:29:03 AM PDT

To: <collette.begga@westkelownacity.ca>

Cc: <alex.macdonald@gov.bc.ca>, Lucinda Yeung <lucinda.yeung@gov.bc.ca>
Subject: Today’s agenda I

Hi Collette,
Thanks so much for all your help with getting Minister on today’s agenda.

I’ve copied my colleagues Alex and Lucinda here as they will share with you the number that
will be best to reach Minister Dix by. When’s the latest time your folks will need this?

In the meantime, can you share with us the link where the general meeting will be broadcasted
for public viewing?

Many thanks,
Thuy

Thuy Pham

Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
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Sent from my iPhone
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; ted_ Daily Media Planning (55)

From:

To:
Sent:
Received:

Priority:
Calendar ltem Type:

Yeung, Lucinda HLTH:EX 51°

s.15

Henry, Bonnie HLTH:EX
September 8, 2020 9:50:31 AM PDT
September 8, 2020 9:50:31 AM PDT

Normal (5)
REPLY
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; ted_ Daily Media Planning (54)

From:

To:
Sent:
Received:

Priority:
Calendar ltem Type:

Yeung, Lucinda HLTH:EX®"®

s.15

Henry, Bonnie HLTH:EX
September 8, 2020 9:50:31 AM PDT
September 8, 2020 9:50:31 AM PDT

Normal (5)
REPLY
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; ted_ Daily Media Planning (53)

From:

To:
Sent:
Received:

Priority:
Calendar ltem Type:

Yeung, Lucinda HLTH:EX®1®
s.15

Henry, Bonnie HLTH:EX
September 8, 2020 9:50:31 AM PDT
September 8, 2020 9:50:32 AM PDT

Normal (5)
REPLY
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; ted_ Daily Media Planning (52)

From:

To:
Sent:
Received:

Priority:

Calendar ltem Type:

Yeung, Lucinda HLTH:EX >'°
s.15

Henry, Bonnie HLTH:EX
September 8, 2020 9:50:31 AM PDT
September 8, 2020 9:50:32 AM PDT

Normal (5)
REPLY
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Accepted Daily Media Planning.msg

From: Yeung, Lucinda HLTH:EX $-15

s.15
To: Henry, Bonnie HLTH:EX
Sent: September 8, 2020 9:50:31 AM PDT
Received: September 8, 2020 9:50:32 AM PDT
Priority: Normal (5)

Calendar ltem Type: REPLY
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Accepted MA EA Meeting.msg

From:

To:
Sent:
Received:

Priority:
Calendar ltem Type:

Yeung, Lucinda HLTH:EX 1
s.15

Hockin, Amber PREM:EX
September 8, 2020 9:50:32 AM PDT
September 8, 2020 9:50:33 AM PDT

Normal (5)
REPLY
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RE: West Kelowna UPCC

From Yeung, Lucinda HLTH:E)(S'15

: ss.15

To: Greer, Shannon GCPE:EX, Pham, Thuy HLTH:EX

Cc: Lawrie, Hannah GCPE:EX, MacDonald, Alex LBR:EX, Szabo, Maria HLTH:EX
Sent: September 8, 2020 10:14:25 AM PDT

Thanks Shannon! He is — though does Global have an office in the legislature? He can be clipped on camera there,
which would be preferable

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 8, 2020 10:10 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Subject: RE: West Kelowna UPCC

Thanks Thuy. MD is available by phone, correct?

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 8, 2020 10:06 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Subject: Re: West Kelowna UPCC

Thanks Shannon! Confirming that this one is good to go— can you help arrange for after 1:30pm?

Hannah, can you advise if any concerns about this NR going out the same time? Can you also please send drafts to
Lucinda and Alex as they are helping out with this.

Many thanks!
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 8, 2020, at 9:19 AM, Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca> wrote:

Thanks Thuy. Keep me posted and | can arrange this.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 8, 2020 8:43 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Subject: West Kelowna UPCC

Good morning Shannon and Hannah,
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In the event that we are releasing the West Kelowna UPCC NR today (pending Minister able to join
meeting w/ West Kelowna this afternoon), possible to arrange for Global Okanagan to clip Minister
today?

I should know more by 10am this morning via Mayor’s office, but wanted to give you both a flag for
this.

Thank you,
Thuy
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RE: West Kelowna UPCC

From Yeung, Lucinda HLTH:EX 1°

: s.15

To: Lawrie, Hannah GCPE:EX

Sent: September 8, 2020 11:01:33 AM PDT

Thank you! | need to get these materials to MD by noon, so program areas has some, but not a lot of time.

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 8, 2020 10:59 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: West Kelowna UPCC

Onit!

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 8, 2020 10:51 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo,
Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>
Subject: RE: West Kelowna UPCC

Thanks Hannah! This is looking in good shape, and with address of UPCC in the lead too!

Can program run through the key facts in NR and QA? There’s a slight difference in the numbers in NR & QA, just
need to find the best metric and align the two.
1. Population and attachment rate:
a. In NR
The population in West Kelowna is 45,100, of which 12% are considered unattached
b. InQA (18 & 19)
According to Health System Matrix based on 2016 Census data, in 2016 the number of B.C. residents
in the West Kelowna region was 41,482. A recent analysis by the Ministry of Health found that
approximately 6,020 people are not attached to a family physician, representing around 14.5% of
the West Kelowna population.

2. ED visits and % triaged as non-emergency

a. In NR In 2017, more than 3,000, representing approximately 12% visits at the emergency
department by West Kelowna residents were triaged as non-emergency at the Kelowna General
Hospital. Many of these non-urgent conditions could have been managed in a primary care setting,
such as an urgent and primary care centre.

b. In QA (21) In 2019/20, more than 3,300 visits to the Kelowna General Hospital emergency
department made by West Kelowna residents, representing 24.8% of visits, were triaged at Canadian
Triage and Acuity Scale levels 4 or 5. Many of these non-urgent conditions could have been managed
in a primary care setting.

Lastly, can we add this fact below into backgrounder:
The five most common chronic conditions in West Kelowna are hypertension, osteoarthritis, asthma,
episodic mood and anxiety disorder, and ischemic heart disease. These conditions can be effectively
managed with ongoing primary care.

Thanks very much,
Lucinda
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From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 8, 2020 10:22 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>
Subject: West Kelowna UPCC

Good morning all,
Here are the draft materials — still need FCS and PCD to give final sign off.
Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: West Kelowna UPCC

From Yeung, Lucinda HLTH:EX s15

: s5.15

To: Greer, Shannon GCPE:EX, Lawrie, Hannah GCPE:EX, Pham, Thuy HLTH:EX, Szabo,
Maria HLTH:EX, MacDonald, Alex LBR:EX

Cc: Lindstein, Sarah GCPE:EX

Sent: September 8, 2020 11:02:28 AM PDT

Super! Thanks Shannon. Will wait to hear from Global on logistics

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 8, 2020 10:52 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; MacDonald, Alex
LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>

Subject: RE: West Kelowna UPCC

Just a heads up, Global Okanagan is interested in this interview and working out the logistics on their end. However,
they are extremely short staffed so they want to see the news release in advance. | will send them an embargoed
copy once it’s final and everyone is comfortable.

Shannon

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 8, 2020 10:51 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo,
Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>
Subject: RE: West Kelowna UPCC

Thanks Hannah! This is looking in good shape, and with address of UPCC in the lead too!

Can program run through the key facts in NR and QA? There’s a slight difference in the numbers in NR & QA, just
need to find the best metric and align the two.
1. Population and attachment rate:
a. In NR
The population in West Kelowna is 45,100, of which 12% are considered unattached
b. InQA (18 & 19)
According to Health System Matrix based on 2016 Census data, in 2016 the number of B.C. residents
in the West Kelowna region was 41,482. A recent analysis by the Ministry of Health found that
approximately 6,020 people are not attached to a family physician, representing around 14.5% of
the West Kelowna population.

2. ED visits and % triaged as non-emergency

a. In NR In 2017, more than 3,000, representing approximately 12% visits at the emergency
department by West Kelowna residents were triaged as non-emergency at the Kelowna General
Hospital. Many of these non-urgent conditions could have been managed in a primary care setting,
such as an urgent and primary care centre.

b. In QA (21) In 2019/20, more than 3,300 visits to the Kelowna General Hospital emergency
department made by West Kelowna residents, representing 24.8% of visits, were triaged at Canadian
Triage and Acuity Scale levels 4 or 5. Many of these non-urgent conditions could have been managed
in a primary care setting.

Lastly, can we add this fact below into backgrounder:
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The five most common chronic conditions in West Kelowna are hypertension, osteoarthritis, asthma,
episodic mood and anxiety disorder, and ischemic heart disease. These conditions can be effectively
managed with ongoing primary care.

Thanks very much,
Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 8, 2020 10:22 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>
Subject: West Kelowna UPCC

Good morning all,
Here are the draft materials — still need FCS and PCD to give final sign off.
Thanks,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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FW: COVID-19 Critical Care Admissions - September 8, 2020

From: Yeung, Lucinda HLTH:EX s.15
s.5.15
To: Dix, Adrian HLTH:EX
Sent: September 8, 2020 11:19:56 AM PDT
Attachments: image001.png, 2020-09-08 Census Tracker Critical Care (Bonnie Henry).xlsx

in terms of #s, same as Friday

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 8, 2020 11:18 AM

To: Nicola Lambrechts <nicola@nlkstrategies.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 8, 2020

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17;5.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca

Phone: s.17; .19

I gratefully acknowledge that | live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Li, Loren K. [PHSA] <lkli@phsa.ca>

Sent: September 8, 2020 11:10 AM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Cc: XT:0Donnell, Maureen HLTH:IN <modonnell@phsa.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>;
Covid [BCCDC] <covid@bccdc.ca>; Galt, Jamie HLTH:EX <Jamie.Galt@gov.bc.ca>; XT:Flatt, Alexandra HLTH:IN
<aflatt@phsa.ca>; HLTH COVIDAnalytics HLTH:EX <HLTH.COVIDAnalytics@gov.bc.ca>; MacDougall, Laura
<laura.macdougall@bccdc.ca Disabled>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Liu, Linda [PHSA]
<Linda.Liu@phsa.ca>; Dou, Jun [PHSA] <jun.dou@phsa.ca>; Cho, Henry [PHSA] <henry.cho@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 8, 2020

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 8, 2020 (reported by the sites up to 10:00
am on September 8, 2020). The number of COVID-19 patients on mechanical ventilation is also included below.
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Please note the increase of 7 patients in today’s critical care COVID-19 confirmed census (12) as compared to
yesterday’s (5). This change can be attributed to:

e 1 patient transferred in from non-critical care (VCH)

e 2 patients admitted into critical care (VCH)
¢ 1 patient admitted back into critical care — was a previously discharged COVID CC patient (VCH)
e 1 patient admitted into critical care (FHA)
e 1 critical care patient now COVID positive (FHA)

e 1 patient transferred back to critical care (NHA)

Total Confirmed Critical Care COVID-19
Positive Patients

7-Sep-20

8-Sep-20

HA

Critical
Care

MV

Critical
Care

MV

FH

NH

VCH

VIHA

PHSA

oM~ |O

Total
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Total Suspected Critical Care COVID-19 Positive
Patients

7-Sep-20

8-Sep-20
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Critical
Care
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Critical
Care

MV

IH
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VCH

VIHA

PHSA
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Total Positive COVID-19 Critical Care Patients
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Number of Cases
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.

Thank you,
Loren

Loren Li
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Data Integration Specialist

Data Analytics Reporting and Evaluation (DARE, formerly PMR), PHSA
200 - 1333 West Broadway

604-875-7334

This e-mail may contain privileged and confidential material and its transmission is not a waiver of that privilege. It is intended for the sole use of
the person to whom it is addressed. Any copying, disclosure, distribution or reliance on this material by anyone other than the intended recipient
is strictly prohibited. We assume no responsibility to persons other than the intended recipient. If you have received this transmission in error,
please notify the sender immediately and destroy any hard copies you may have printed and remove all copies of this e-mail from your hard drive.
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For later

From:

To:
Cc:
Sent:

Attachments:

Yeung, Lucinda HLTH:EX *1°

s.15

Hagglund, Jarrett PREM:EX
MacDonald, Alex LBR:EX
September 8, 2020 11:22:02 AM PDT

COVID 19 FALL WINTER PREPARATION FINAL.docx, COVID Capacity Modelling and

Planning for Fall Winter Highlights Version.pptx
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RE: For later

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Hagglund, Jarrett PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 8, 2020 11:44:02 AM PDT
Attachments: COVID Capacity Modelling and Planning for Fall Winter Highlights Version.pptx, COVID

19 FALL WINTER PREPARATION FINAL.docx

Please use this version, slight edits.

From: Yeung, Lucinda HLTH:EX

Sent: September 8, 2020 11:22 AM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: For later
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RE: Today’s agenda

From: Yeung, Lucinda HLTH:EX 815
s.15
To: Collette Beggs
Sent: September 8, 2020 11:49:26 AM PDT
Attachments: image001.jpg

You're welcome! Can | text you at the number below, in case we need to troubleshoot any technical issues?

From: Collette Beggs <Collette.Beggs@westkelownacity.ca>
Sent: September 8, 2020 11:48 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Today’s agenda

[EXTERNAL]

Thank you!!
./“’\ COLLETTE BEGGS | EXECUTIVE ASSISTANT | MAYOR’S OFFICE
151
KELOWNA
S 4 2760 Cameron Road, West Kelowna, BC V1Z 2T6

778.797.2210 | www.westkelownacity.ca

CONNECT WITH US ONLINE

City oF WEST KELOWNA | FACEBOOK | TWITTER | sion ur ror ENOTICES | pease provioe
FEEDBACK

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. Any other distribution, copying or disclosure is strictly prohibited. If you have
received this message in error, please notify us immediately by return e-mail and destroy all copies of this communication.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 8, 2020 11:48 AM

To: Collette Beggs <Collette.Beggs@westkelownacity.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Today’s agenda

Hi Collette,

IT can use this line:31% 817

Thanks!
Lucinda

From: Collette Beggs <Collette.Beggs@westkelownacity.ca>

Sent: September 8, 2020 11:16 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Today’s agenda

[EXTERNAL]

Sounds good Lucindal!! Thank you!!
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./\:“\ COLLETTE BEGGS | EXECUTIVE ASSISTANT | MAYOR'S OFFICE
KELOWNA
’-""" 2760 Cameron Road, West Kelowna, BC V1Z 2T6
778.797.2210 | www.westkelownacity.ca
CONNECT WITH US ONLINE
City oF WEST KELOWNA | FACEBOOK | TWITTER | sion up ror ENOTICES | piease provioe
FEEDBACK

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. Any other distribution, copying or disclosure is strictly prohibited. If you have
received this message in error, please notify us immediately by return e-mail and destroy all copies of this communication.

From: Collette Beggs

Sent: September 8, 2020 11:16 AM

To: 'Yeung, Lucinda HLTH:EX' <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Today’s agenda

Sounds good Thuy. | will be on standby by email or phone.

/\ COLLETTE BEGGS | EXECUTIVE ASSISTANT | MAYOR’S OFFICE
Wit
KELOWNA,
s 4 - 2760 Cameron Road, West Kelowna, BC V1Z 2T6

778.797.2210 | www.westkelownacity.ca

CONNECT WITH US ONLINE

City oF WEST KELOWNA | FACEBOOK | TWITTER | sin ur ror ENOTICES | puease provioe
FEEDBACK

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. Any other distribution, copying or disclosure is strictly prohibited. If you have
received this message in error, please notify us immediately by return e-mail and destroy all copies of this communication.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 8, 2020 11:13 AM

To: Collette Beggs <Collette.Beggs@westkelownacity.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Today’s agenda

Thank you Collette. Just need to confirm the time when IT will be calling (can | say 1:25 pm?) then we can determine
the best number to use, and then we’ll be good to go for 1:30 pm

Warm regards,
Lucinda

From: Collette Beggs <Collette.Beggs@westkelownacity.ca>

Sent: September 8, 2020 11:10 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Today’s agenda

[EXTERNAL] / O

We don’t have a system to call in so our IT Department will need to call a number to the Hon. Dix.

If you can forward us a number as soon as possible so we will be ready to go for 1:30 p.m. that would be great. We
have in-camera meeting at 11:30 .
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Thank you,

/’\ COLLETTE BEGGS | EXECUTIVE ASSISTANT | MAYOR'S OFFICE
Wit
KELOWN
A4 2760 Cameron Road, West Kelowna, BCV1Z 2T6

778.797.2210 | www.westkelownacity.ca

CONNECT WITH US ONLINE

City oF WEST KELOWNA | FACEBOOK | TWITTER | sicn ur ror ENOTICES | piease provioe
FEEDBACK

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. Any other distribution, copying or disclosure is strictly prohibited. If you have
received this message in error, please notify us immediately by return e-mail and destroy all copies of this communication.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 8, 2020 11:08 AM

To: Collette Beggs <Collette.Beggs@westkelownacity.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: Today’s agenda

Thank you Collette, we're really looking forward to it.

Can you advise what the process is? Will we be calling into a phone number to await the beginning of Minister’s time
on the agenda?

Kind regards,
Lucinda

From: Collette Beggs <Collette.Beggs@westkelownacity.ca>

Sent: September 8, 2020 10:07 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Today’s agenda

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Thank you so much for your email Thuy.

If possible, can we have the number to call by 12:00 p.m. so we can have IT on it?

You can view the webcast live on our website. The link is below.

https://www.westkelownacity.ca/en/city-hall/webcasts.aspx

Thank you again,
COLLETTE BEGGS | EXECUTIVE ASSISTANT | MAYOR'S OFFICE

2760 Cameron Road, West Kelowna, BC V1Z 2T6

778.797.2210 | www.westkelownacity.ca

CONNECT WITH US ONLINE

CITY OF WEST KELOWNA | FACEBOOK | TWITTER | SIGN UP FOR ENOTICES | PLEASE PROVIDE FEEDBACK
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This message is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure under applicable law. Any other distribution,
copying or disclosure is strictly prohibited. If you have received this message in error, please notify us immediately
by return e-mail and destroy all copies of this communication.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 8, 2020 9:44 AM

To: Collette Beggs <Collette.Beggs@westkelownacity.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Fwd: Today’s agenda

Pardon me everyone, it seems | made a typo when sending the email below.
Hi Collette,
Thanks so much for all your help with getting Minister on today’s agenda.

I’'ve copied my colleagues Alex and Lucinda here as they will share with you the number that will be best to reach
Minister Dix by. When's the latest time your folks will need this?

In the meantime, can you share with us the link where the general meeting will be broadcasted for public viewing?

Many thanks,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone
Begin forwarded message:

From: <Thuy.Pham@gov.bc.ca<mailto:Thuy.Pham@gov.bc.ca>>

Date: September 8, 2020 at 9:29:03 AM PDT

To: <collette.begga@westkelownacity.ca<mailto:collette.begga@westkelownacity.ca>>
Cc: <alex.macdonald@gov.bc.ca<mailto:alex.macdonald@gov.bc.ca>>, Lucinda Yeung
<lucinda.yeung@gov.bc.ca<mailto:lucinda.yeung@gov.bc.ca>>

Subject: Today’s agenda |

Hi Collette,
Thanks so much for all your help with getting Minister on today’s agenda.

I’'ve copied my colleagues Alex and Lucinda here as they will share with you the number that will be best to reach
Minister Dix by. When's the latest time your folks will need this?

In the meantime, can you share with us the link where the general meeting will be broadcasted for public viewing?

Many thanks,
Thuy

Thuy Pham
Ministerial Assistant to
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Hon. Adrian Dix, Minister of Health

Sent from my iPhone
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RE: West Kelowna

From: Yeung, Lucinda HLTH:EX =15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 8, 2020 12:25:03 PM PDT
Attachments: NR_West Kelowna UPCC_Sept 8 1224pm.docx

Hi Hannah, pls see attached with its edits

Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 8, 2020 12:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: West Kelowna

Importance: High

What'’s changed:
Opening date to Nov
s.13
Updated population numbers
Still need FN quote and Division

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: Meeting September 8th - Sl/Children and Youth with Special Needs

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Hansen, Lucy HLTH:EX
Sent: September 8, 2020 12:28:05 PM PDT
Attachments: image001.png

Powerpoint — the one you refer to below

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Sent: September 8, 2020 12:28 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Sorry PPT?-
‘ JSucy dtansen
Administrative Coordinator to the
~w Honourable Adrian Dix

Minister of Health &

Minister Responsible for Francophone Affairs
Direct: 778-974-6008

Office: 250-953-3547

E-mail: Lucy.Hansen@gov.bc.ca

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing compliance
with the Lobbyists Registration Act. To ensure that you are in compliance with the registration requirements for
lobbyists under the Act please contact the Office of the Registrar of Lobbyists at:
https://www.lobbyistsregistrar.bc.ca/.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 8, 2020 12:26 PM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Thanks Lucy can you re-send me the PPT?

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Sent: September 8, 2020 12:25 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: Meeting September 8th - SI/Children and Youth with Special Needs

Hi Lucinda,

See note below

This is meant to happen before Sept 10t when it will be presented at CCSI — any chance of over lunch hour
tomorrow or before Cabinet or end of day or.....i know Kaitlin originally reached out to your office and not sure if the
timeline was shared.

| have given you the ppt already. If it is just not possible let me know and | will advise our Minister/Ministry.
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Tx so much.

JSucy dftansen

Administrative Coordinator to the
Honourable Adrian Dix

Minister of Health &

Minister Responsible for Francophone Affairs
Direct: 778-974-6008

Office: 250-953-3547

E-mail: Lucy.Hansen@gov.bc.ca

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing compliance
with the Lobbyists Registration Act. To ensure that you are in compliance with the registration requirements for
lobbyists under the Act please contact the Office of the Registrar of Lobbyists at:
https://www.lobbyistsreqistrar.bc.ca/.

From: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>

Sent: September 8, 2020 12:17 PM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Hi there. This is meant to happen before Sept 10t when it will be presented at CCSI — any chance of over lunch hour
tomorrow or before Cabinet or end of day or.....i know Kaitlin originally reached out to your office and not sure if the
timeline was shared.

| have given you the ppt already. If it is just not possible let me know and | will advise our Minister/Ministry.

Tx so much.

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Sent: September 8, 2020 11:54 AM

To: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Tomorrow will not work- sorry he has an announcement.

Fucy dftansen

Administrative Coordinator to the
Honourable Adrian Dix

Minister of Health &

Minister Responsible for Francophone Affairs
Direct: 778-974-6008

Office: 250-953-3547

E-mail: Lucy.Hansen@gov.bc.cabefore

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing compliance
with the Lobbyists Registration Act. To ensure that you are in compliance with the registration requirements for
lobbyists under the Act please contact the Office of the Registrar of Lobbyists at:
https://www.lobbyistsregistrar.bc.ca/.
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From: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>

Sent: September 8, 2020 11:15 AM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Thank you so much.

Sarah

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Sent: September 8, 2020 11:13 AM

To: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Let me see if I can do tomorrow - He has cabinet and TB so it is already a full day, but let me check.

Lucy

‘ Jucy dtansen
Administrative Coordinator to the
~m Honourable Adrian Dix
Minister of Health &
Minister Responsible for Francophone Affairs
Direct: 778-974-6008

Office: 250-953-3547
E-mail: Lucy.Hansen@gov.bc.ca

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing compliance
with the Lobbyists Registration Act. To ensure that you are in compliance with the registration requirements for
lobbyists under the Act please contact the Office of the Registrar of Lobbyists at:
https://www.lobbyistsregistrar.bc.ca/.

From: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>

Sent: September 8, 2020 10:49 AM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Cc: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Hi there. Do you have time to look for a time when this can happen — apparently it has to happen by tomorrow. It
was booked for today but Kathy confirmed this wont work for Minister Dix. Can we look for a time tomorrow - ?

Tx

Can you call me on my cell 250 480 9086 or email some times. It does not require staff — just the Ministers. | have
attached the ppt for your Minister also in advance of the meeting.

From: Gotto, Sarah F MCF:EX

Sent: September 7, 2020 10:34 AM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Cc: London, Kathy HLTH:EX Kathy.London@gov.bc.car

Subject: FW: Meeting September 8th - SI/Children and Youth with Special Needs

Hi there. Can we connect on this one tomorrow morning?
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From: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Sent: September 4, 2020 3:51 PM

To: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>; Morton, Kaitlin MCF:EX <Kaitlin.Morton@gov.bc.ca>
Cc: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: RE: Meeting September 8th - SI/Children and Youth with Special Needs

Hi again, the Minister is also quite booked up and I'm away next week, so I'm turning it over to Lucy to work some
magic and find a time that works.

Thanks and have a great weekend ladies,

Kathy

From: Gotto, Sarah F MCF:EX <Sarah.Gotto@gov.bc.ca>

Sent: September 4, 2020 12:26 PM

To: Morton, Kaitlin MCF:EX <Kaitlin.Morton@gov.bc.ca>

Cc: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>; Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>
Subject: Re: Meeting September 8th - SI/Children and Youth with Special Needs

Hi there | will get back to you as soon as I'm back at my computer which will be around 230

Sent from my iPhone

On Sep 4, 2020, at 12:09 PM, Morton, Kaitlin MCF:EX <Kaitlin.Morton@gov.bc.ca> wrote:

Hi Kathy! Unfortunately MKC has AOC 1 - 2:00 on Tuesday then her afternoon/morning are really full

What about Weds the 9" at either 11:30 or 4:00, 4:307
Kaitlin

From: London, Kathy HLTH:EX <Kathy.London@gov.bc.ca>

Sent: September 4, 2020 11:59 AM

To: Morton, Kaitlin MCF:EX <Kaitlin.Morton@gov.bc.ca>; Gotto, Sarah F MCF:EX
<Sarah.Gotto@gov.bc.ca>

Cc: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: Meeting September 8th - SI/Children and Youth with Special Needs

Good morning ladies, I’'m reaching out to see if we can move the meeting we have on hold for Tuesday
to a bit earlier. The Minister’s Covid19 briefing has moved to Tuesday due to the long weekend, and
he’ll need time to prepare. I’'m wondering if 1:15 or 1:30pm would work?

<image001.png> Kathy London

Administrative Assistant to the

Honourable Adrian Dix

Minister of Health &

Minister Responsible for Francophone Affairs
Direct: 250-704-3045

Office: 250-953-3547

E-mail: Kathy.London@gov.bc.ca
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In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing
compliance with the Lobbyists Registration Act. To ensure that you are in compliance with the
registration requirements for lobbyists under the Act please contact the Office of the Registrar of
Lobbyists at: https://www.lobbyistsregistrar.bc.ca/.
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RE: West Kelowna

From Yeung, Lucinda HLTH:EX 1°
: s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 8, 2020 12:32:12 PM PDT

Yes — know we're pending some quotes
But MD approved quote and body of NR

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 8, 2020 12:29 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: West Kelowna

Will do — and is this version approved?

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 8, 2020 12:25 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: West Kelowna

Hi Hannah, pls see attached with its edits

Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 8, 2020 12:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: West Kelowna

Importance: High

What'’s changed:
Opening date to Nov
s.13
Updated population numbers
Still need FN quote and Division

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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Fwd: Delay in COVID numbers today

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Dix, Adrian HLTH:EX

Sent: September 8, 2020 1:45:03 PM PDT

Attachments: Daily_HA-based_report_Sept 8 2020_no outbreaks_final.docx,

ATT00001.htm

Sent from my iPhone

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry(@gov.bc.ca>

Date: September 8, 2020 at 1:35:20 PM PDT

To: Nicola Lambrechts <nicola@nlkstrategies.ca>, "Yeung, Lucinda HLTH:EX"
<Lucinda.Yeung@gov.bc.ca>, "Greer, Shannon GCPE:EX" <Shannon.Greer@gov.bc.ca>,
"Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>, "MacDonald, Alex LBR:EX"
<Alex.MacDonald@gov.bc.ca>

Subject: Fwd: Delay in COVID numbers today

Dr Bonnie Henry
Provincial Health Officer
Ministry of Health

Bonnie.henry(@gov.bc.ca
s.17;s.19

Begin forwarded message:

From: "Sandhu, Jat [BCCDC]" <jat.sandhu@bccdc.ca>

Date: September 8, 2020 at 1:23:49 PM PDT

To: "XT:HLTH David, Samara" <samara.david@bccdc.ca>, "Henry, Bonnie
HLTH:EX" <Bonnie.Henry@gov.bc.ca>, "HLTH COVIDAnalytics HLTH:EX"
<HLTH.COVIDAnalytics@gov.bc.ca>

Cec: "XT:Taylor, Marsha HLTH:IN" <marsha.taylor@bccdc.ca>

Subject: Re: Delay in COVID numbers today

[EXTERNAL] / O

Hi Bonnie and Analytics Group,
Attached is the updated Table 1 of case reports by HA for now.
We will circulate an updated version with outbreak data as soon as possible.

Thanks,

page 283 of 496 HTH-2020-06481



Jat

Jat Sandhu MPH MSc PhD MBA

Consultant in Epidemiology & Population Health Management
British Columbia Centre for Disease Control

Provincial Health Services Authority

C: 5.22
E: jat.sandhu@bccdc.ca

This E-mail message, including any attachments, contains confidential information and is intended solely for the use of
the individual or entity to whom it is addressed. Any distribution, copying, disclosure, or other use is strictly prohibited. If
you have received this E-mail in error, please notify the sender immediately and permanently delete this message. Thank
you.

From: "David, Samara [BCCDC]" <Samara.David@bccdc.ca>

Date: Tuesday, September 8, 2020 at 12:11 PM

To: "Henry, Bonnie [EXT]" <bonnie.henry@gov.bc.ca>,
"HLTH.COVIDAnalytics@gov.bc.ca" <HLTH.COVIDAnalytics@gov.bc.ca>

Cc: "Sandhu, Jat [BCCDC]" <jat.sandhu@bccdc.ca>, "Taylor, Marsha [BCCDC]"
<Marsha.Taylor@bccdc.ca>

Subject: Delay in COVID numbers today

Hi Bonnie and the Analytics group,

There were some major data quality issues with the health authority COVID submissions
this morning. We are working to finalize table 1 (case counts, deaths etc.) as quickly as
possible and will send to you as soon as it is ready.

The outbreak data will follow, as soon as possible.

Thank you,
Samara

Samara David, MHSc

Epidemiologist

Communicable Diseases & Immunization Service
BC Centre for Disease Control

Provincial Health Services Authority

655 West 12th Avenue

Vancouver, BC, Canada V5Z 4R4

Tel 604.707.2524, Fax 604.707.2515
samara.david@bccdc.ca

www.bccdc.ca

This e-mail message, including any attachments, is intended only for the use of the individual or entity to
which it is addressed and may contain information that is privileged and/or confidential. If you are not the
intended recipient or the employee or agent responsible for delivering the communication to the intended
recipient, please notify us immediately by replying to this message and then delete this message from your
system. You are hereby notified that any use, dissemination, distribution and/or reproduction of this message
and/or any attachments by unintended recipients is unauthorized and may be unlawful.
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Fwd: Delay in COVID numbers today

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Dix, Adrian HLTH:EX

Cc: MacDonald, Alex LBR:EX

Sent: September 8, 2020 1:45:14 PM PDT

Attachments: Daily_HA-based_report_Sept 8 2020_no outbreaks_final.docx,

ATTO00001.htm

Sent from my iPhone

Begin forwarded message:

From: "Henry, Bonnie HLTH:EX" <Bonnie.Henry@gov.bc.ca>

Date: September 8, 2020 at 1:35:20 PM PDT

To: Nicola Lambrechts <nicola@nlkstrategies.ca>, "Yeung, Lucinda HLTH:EX"
<Lucinda.Yeung@gov.bc.ca>, "Greer, Shannon GCPE:EX" <Shannon.Greer@gov.bc.ca>,
"Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>, "MacDonald, Alex LBR:EX"
<Alex.MacDonald@gov.bc.ca>

Subject: Fwd: Delay in COVID numbers today

Dr Bonnie Henry
Provincial Health Officer
Ministry of Health

Bonnie.henry(@gov.bc.ca
s.17;5.19

Begin forwarded message:

From: "Sandhu, Jat [BCCDC]" <jat.sandhu@bccdc.ca>

Date: September 8, 2020 at 1:23:49 PM PDT

To: "XT:HLTH David, Samara" <samara.david@bccdc.ca>, "Henry, Bonnie
HLTH:EX" <Bonnie.Henry@gov.bc.ca>, "HLTH COVIDAnalytics HLTH:EX"
<HLTH.COVIDAnalytics@gov.bc.ca>

Ce: "XT:Taylor, Marsha HLTH:IN" <marsha.taylor(@bccdc.ca>

Subject: Re: Delay in COVID numbers today

Hi Bonnie and Analytics Group,
Attached is the updated Table 1 of case reports by HA for now.

We will circulate an updated version with outbreak data as soon as possible.
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Thanks,
Jat

Jat Sandhu MPH MSc PhD MBA

Consultant in Epidemiology & Population Health Management
British Columbia Centre for Disease Control

Provincial Health Services Authority

C. 5.22
E: jat.sandhu@bccdc.ca

This E-mail message, including any aftachments, contains confidential information and is intended solely for the use of
the individual or entity to whom it is addressed. Any distribution, copying, disclosure, or other use is strictly prohibited. If
you have received this E-mail in error, please notify the sender immediately and permanently delete this message. Thank
you.

From: "David, Samara [BCCDC]" <Samara.David@bccdc.ca>

Date: Tuesday, September 8, 2020 at 12:11 PM

To: "Henry, Bonnie [EXT]" <bonnie.henry@gov.bc.ca>,
"HLTH.COVIDAnalytics@gov.bc.ca" <HLTH.COVIDAnalytics@gov.bc.ca>

Cc: "Sandhu, Jat [BCCDC]" <jat.sandhu@bccdc.ca>, "Taylor, Marsha [BCCDC]"
<Marsha.Taylor@bccdc.ca>

Subject: Delay in COVID numbers today

Hi Bonnie and the Analytics group,

There were some major data quality issues with the health authority COVID submissions
this morning. We are working to finalize table 1 (case counts, deaths etc.) as quickly as
possible and will send to you as soon as it is ready.

The outbreak data will follow, as soon as possible.

Thank you,
Samara

Samara David, MHSc

Epidemiologist

Communicable Diseases & Immunization Service
BC Centre for Disease Control

Provincial Health Services Authority

655 West 12th Avenue

Vancouver, BC, Canada V5Z 4R4

Tel 604.707.2524, Fax 604.707.2515

samara.david@bccdc.ca

www.bccdc.ca

This e-mail message, including any attachments, is intended only for the use of the individual or entity to
which it is addressed and may contain information that is privileged and/or confidential. If you are not the
intended recipient or the employee or agent responsible for delivering the communication to the intended
recipient, please notify us immediately by replying to this message and then delete this message from your
system. You are hereby notified that any use, dissemination, distribution and/or reproduction of this message
and/or any attachments by unintended recipients is unauthorized and may be unlawful.
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RE: covid testing

From: Yeung, Lucinda HLTH:EX s15

s.15
To: Rongve, lan HLTH:EX, Patterson, Catherine M HLTH:EX
Cc: Murray, Heather HLTH:EX, Moulton, Holly HLTH:EX
Sent: September 8, 2020 1:49:23 PM PDT
Attachments: image001.jpg, image002.png

Thanks lan. The MLA office sent me an email just 10 minutes before you did. We talked about finding out how many
referrals of this nature had been made by physicians in the area to public health

Can you find the estimate?

From: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Sent: September 8, 2020 1:48 PM

To: Patterson, Catherine M HLTH:EX <Catherine.Patterson@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Subject: RE: covid testing

Hi Lucinda. You had asked for some bullets supporting the discussion asymptomatic testing. How does this look?

From: Patterson, Catherine M HLTH:EX <Catherine.Patterson@gov.bc.ca>

Sent: September 4, 2020 12:58 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>;
Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Subject: RE: covid testing

Good afternoon Lucinda,

Please accept our apologies for the delay in responding to this request. lan has confirmed with public health staff, as
well as with Dr. Henry, that asymptomatic testing is not being done, nor is COVID-19 testing recommended for
individuals without symptoms. At the current time in BC, any testing regime for asymptomatic people will return
more false positive results than true positives and BC remains concerned about the resource implications of
aggressive asymptomatic testing due to the number of false positives that will require public health management.

If an individual requires COVID testing to go out of province for education or work, there are some private clinics
offering private pay testing. At this time the service is only available on the Lower Mainland, with information
available on the BCCDC website at: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing

If you require further information, please let me know.
Regards,

Catherine

Catherine Patterson

Manager, Divisional Operations

COVID Response and Health Emergency Management Division
~ Ministry of Health

BRITISH PO Box 9639 Stn Prov Govt, Victoria BC V8W 9P1
COLUMBIA

Tel: 778 698-1749
Email: Catherine.Patterson@gov.bc.ca
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This email communication is intended solely for the person or entity to which it is addressed and may contain confidential and privileged
information. Any review, dissemination or other use without the express written consent of the sender is prohibited. If you are not the
intended recipient, please notify me at the telephone number above or by return email and delete this communication and any copies

immediately. Thank you.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: August 27, 2020 10:31 AM

To: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>
Subject: Fwd: covid testing

Hi lan,
Can you look into the below? It’s Cranbrook/East Kootenays so IHA

Thank you,
Lucinda
Sent from my iPhone

Begin forwarded message:

From: "Wheeldon, Christy" <Christy.Wheeldon@leg.bc.ca>
Date: August 27, 2020 at 10:26:05 AM PDT

To: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>
Cc: "Smith, Heather" <Heather.Smith@leg.bc.ca>

Subject: covid testing

[EXTERNAL]

Good Morning Lucinda

Following up from our phone call the other day regarding COVID testing needed to go out of province
for Education or work. le) provide proof of negative testing prior to going on campus or work site

® You had advised individuals can go to their primary care provider and request an exemption to

allow for COVID testing
e This is at the primary care providers discretion

¢ We have been told that some Doctors requests for COVID testing are being denied at the Public

Health Nurse level

¢ We have been told of local doctor frustrations that their requests are not being met at the local

Cranbrook COVID testing site

e How do we resolve this issue as people are in immediate need

Thank you

Christy Wheeldon
Constituency Assistant
Tom Shypitka, MLA
Kootenay East

Gl 302 535 Victoria Ave N.,

Cranbrook, British Columbia V1C6S3
Office: 1 877 417 6022

Fax : (250) 417-6026

Email Christy.Wheeldon@leg.bc.ca

**Pplease note: This email message, including attachments, is intended for the addressee(s) only and may contain legally
privileged information. Any unauthorized use, distribution, disclosure or reproduction is strictly prohibited. If you have received

this email in error, please notify sender by return email and delete all copies. **
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08-Sep-20

From: Yeung, Lucinda HLTH:EX s15
s.15
s.15

To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Hockin, Amber PREM:EX, Aaron,
Sage PREM:EX

Cc: MacDonald, Alex LBR:EX

Sent: September 8, 2020 2:08:49 PM PDT

Attachments: Daily_HA-based_report_Sept 8 2020_.pdf

Good afternoon,

Pls find attached.

Lucinda
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RE: ASL interpreter thanks

From Yeung, Lucinda HLTH:E)(S'15
: s.15
s.15
To: Madoc-Jones, Sian GCPE:EX
Sent: September 8, 2020 2:09:51 PM PDT

Thanks Sian! Is it okay to mention that they will be teaching classes in ASL interpretation?

From: Madoc-Jones, Sian GCPE:EX <Sian.Madoclones@gov.bc.ca>
Sent: September 8, 2020 2:09 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: ASL interpreter thanks

Hi Lucinda,

Sorry for the delay in getting back to you on this — I did want to check in with Kristi who is Nigel and Sara’s
coordinator/booking person around what Minister should say and just heard back.s.13
s.13

s.13 So here’s what I'd suggest:

s.13

Hopefully that works for you folks/let me know if you have any Qs!
Tx,
Sidn

Sian Madoc-Jones | Events & Corporate Planning
B.C. Government Communications and Public Engagement
sian.madocjones@gov.bc.ca | cell: 778-867-6774 | Pronouns: she/her/hers
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FW: Today's statement - Sept 8

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Chan, Catherine GCPE:EX
Sent: September 8, 2020 2:10:34 PM PDT
Attachments: ST_Covid_Sept 8 (130pm).docx

Hi Catherine — the numbers can in a little later than usual today so wanted to get you the first draft as soon as it
came in.

With all my appreciation,
Lucinda

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 8, 2020 2:07 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: Today's statement - Sept 8

Hi Everyone - Attached please find today’s statement for review and approval.

Thank you,
Nicola

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrateqgies.ca

www.nlkstrategies.ca
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for 3 pm

From:

To:
Sent:

Attachments:

.15
Yeung, Lucinda HLTH:EX

s.15
s.15

Madoc-Jones, Sian GCPE:EX
September 8, 2020 2:14:44 PM PDT

200908 fors-22

docx
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RE: 08-Sep-20

From: Yeung, Lucinda HLTH:EX S °
s.15
To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Hockin, Amber PREM:EX, Aaron,
Sage PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 8, 2020 2:21:20 PM PDT
Attachments: Daily_HA-based_report_Sept 8 2020_final.pdf

Please refer to the attached.

From: Yeung, Lucinda HLTH:EX

Sent: September 8, 2020 2:09 PM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>; Nash, Amber PREM:EX <Amber.Nash@gov.bc.ca>;
Hockin, Amber PREM:EX <Amber.Hockin@gov.bc.ca>; Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: 08-Sep-20

Good afternoon,
Pls find attached.

Lucinda
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Print

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
September 8, 2020 2:39:20 PM PDT
09-07-20 - Draft remarks.docx, ATT00001 .txt
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Re: Island Sexual Health - role for PS Dean?

!:rom Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Lawrie, Hannah GCPE:EX

Cc: Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX, MacDonald, Alex LBR:EX, Bru,
Carolyn GCPE:EX

Sent: September 8, 2020 3:07:20 PM PDT

Thanks Hannah!

Sent from my iPhone

On Sep 8, 2020, at 1:58 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie(@gov.bc.ca> wrote:

Never mind — PS Dean can’t make the time of the event. We will work with her comms person on
including a quote

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: September 8, 2020 1:49 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>;
Alex MacDonald <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Subject: Island Sexual Health - role for PS Dean?

Hi all,

PS Dean (through her comms person) has asked if there is a role for her in this announcement? We can
draft a quote for her in the release — | know we might be full for speakers that day but let me know
what you think.

Thank you,

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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Untitled (42).msg

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
Sent: September 8, 2020 3:57:59 PM PDT

Hi there- we have nearly 500 young adults that we will be connecting with on two virtual calls next week. Below are the
dates if the Minister or Dr Henry would like to join to say a few worlds. Let me know.

Wednesday, September 9 from at 3-4pm
Thursday, September 10 from 3-4pm

Sent from my iPhone
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RE: Today's statement - Sept 8

From: Yeung, Lucinda HLTH:EX 18
s.15
To: Nicola Lambrechts, Henry, Bonnie HLTH:EX, Lawrie, Hannah GCPE:EX
Cc: Greer, Shannon GCPE:EX, MacDonald, Alex LBR:EX
Sent: September 8, 2020 4:13:27 PM PDT
Attachments: ST_Covid_Sept 8 (412pm).docx

Thanks team! Approved by both MD and DBH with the attached edits

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 8, 2020 2:23 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: Re: Today's statement - Sept 8

[EXTERNAL]

HI Everyone,
Please find an updated version with updated outbreak information.

Thank you,
Nicola

On Sep 8, 2020, at 2:07 PM, Nicola Lambrechts <nicola@nlkstrategies.ca> wrote:
Hi Everyone - Attached please find today’s statement for review and approval.

Thank you,
Nicola

<ST_Covid_Sept 8 (130pm).docx>

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrateqgies.ca

www.nlkstrategies.ca
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Nicola Lambrechts

NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca
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RE: PPE report

s.15
From: Yeung, Lucinda HLTH:EX
s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 8, 2020 9:18:31 PM PDT
Attachments: 200908 PPE.docx

| sure do — over 90M pairs cumulatively

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 8, 2020 9:16 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: PPE report

Hi Lucinda — do you happen to have the PPE report? | need to update the latest number in the NR — | have the
transcript of what MD said today but there’s a discrepancy in the number of gloves in what DM has in his tech

briefing vs what MD said today.
Thanks!

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: Urgent: Call for Records HTH-2020-02909 - Due June 5

From Yeung, Lucinda HLTH:EX =15
: s.15

s.15
To: HLTH FOI Operations HLTH:EX
Sent: September 8, 2020 10:21:32 PM PDT
Hi Darlene,

Thanks for steadily following up. I've asked our AC to assist with this request

Lucinda

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: September 8, 2020 10:20 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; HLTH FOI Operations HLTH:EX
<HLTH.FOIOperations@gov.bc.ca>

Subject: Urgent: Call for Records HTH-2020-02909 - Due June 5

Importance: High

Hi Lucinda,

I’'m just following up on your records for this request. Please provide asap as the legislated due date is fast
approaching and | don’t think we will be getting any extensions and we will go overdue.

Thank you so much for your attention to this request.

Darlene Grieve | FOI Coordinator

FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch

Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

4 Please consider the environment before printing this email

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have
received this email in error please notify the sender immediately. Any unauthorized copying, disclosure or distribution of the e-mail or the information it contains
is strictly forbidden

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Sent: May 20, 2020 9:53 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: NEW: Call for Records HTH-2020-02909 - Due June 5

Hi Lucinda [MO],

Please find attached the Call for Records for FOI request described below. Records are due by: June 5, 2020.
Applicant type: Political Party
Request Details: Records of any and all emails - excluding attachments — sent by the Parliamentary Secretary
for Seniors. Email search is limited to the individual’s outlook account. Please exclude any TNO records, as
well as Corporate calendar, House Schedule and House Schedule updates, Media watch, Media Monitoring
and BC Gov News.

Date Range for Record Search: From 4/1/2020 To 4/30/2020

Please send in your completed CFR and records (pdf) to the Health FOI Inbox at HLTH.FOIOperations@gov.bc.ca- 1
clean copy and 1 harms copy indicating specific harms recommendations.
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Should a fee estimate be necessary, please:

1. fill out the attached Fee Estimate Questionnaire,

2. update your email subject line to include ‘Fee Estimate HTH-2019-XXXXXX’, and
3. please send to HIth.FOIOperations@gov.bc.ca by: May 26, 2020.

Tks, Patty

Patty Currie |1 FOI, Litigation and Reporting
Phone: 250 952 3276

From: Monica.Saeni@gov.bc.ca <Monica.Saeni@gov.bc.ca>

Sent: May 19, 2020 3:59 PM

To: HLTH FOI Operations HLTH:EX <HLTH.FOI|Operations@gov.bc.ca>
Subject: Call for Records HTH-2020-02908 Due: June 2, 2020

Request for Documents for Request # '"HTH-2020-02909'". Your response due date is: 6/2/2020 12:00:00 AM Message
from SENDER:

Hello,

New FOI Request Received
Y our ministry has received a formal request made under the Freedom of Information and Protection of
Privacy Act (FOIPPA). Your analyst for the attached request will be Sindhuja Dasarathi.

Please send the records to FOI.Health.Education(@gov.bc.ca by June 2, 2020.

Legislated Due Date: August 5, 2020.
What Do You Need to Do?

Please complete the attached Call for Records form If search and retrieval time is anticipated to exceed 3
hours; or volume of hard-copies records is anticipated to exceed 200 pages; or preparation time can
reasonably be expected to exceed 15 minutes or more, complete only sections 1 and 2 of the Call for
Records form as we may be in a position to issue a fee estimate. Then, return the form to the
FOI.Health.Education(@gov.bc.ca by May 26, 2020. Please await further instruction from IAO as the
records will not be required until the fee estimate process has been completed. Once fees have been paid or
waived, IAO will contact you to continue the call for records process. IAO will advise you if the request is
abandoned and closed.

¢ If no fees apply then proceed with the call for records process. If the request proceeds, please complete the
attached Call for Records form and return it by June 2, 2020

¢ Send records via email in PDF format. If email is not possible, please send the records in electronic format
(CD, memory stick) via house mail with a copy of this note.

Reminder

You should be aware that FOIPPA obligates us to assist the applicant and to respond without delay, openly,
accurately, and completely. In the event that the ministry must defend the adequacy of its search to the
Information and Privacy Commissioner at Inquiry, those involved in searching for records may be required
to sign affidavits confirming they have conducted an adequate search for relevant records.

Questions and Concerns
Please do not hesitate to contact IAO to discuss:

¢ whether the records may be routinely releasable;
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¢ whether the information is being prepared for public release or is already publicly available;
e ways in which an applicant may want to narrow/focus their request to reduce potential fees; and/or
e any other questions or concerns relating to this request.

Thank you for your assistance,

Monica Saeni
Information Access Operations

page 303 of 496 HTH-2020-06481



latest NR - with changes

From: Yeung, Lucinda HLTH:E)(S'15
s.15

s.15
To: Dix, Adrian HLTH:EX
Sent: September 8, 2020 10:34:00 PM PDT
Attachments: NR-BG_Health Career Access Program_Sept 8_1032pm.docx
Hi Minister,
Please see attached — there were suggestions for 13 that | will get to you in the
morning.

| like the changes

Thank you,
Lucinda
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RE: FOR URGENT APPROVAL: Health Announcement

15
From Yeung, Lucinda HLTH:EX ®
: s.15
s.15
To: Lawrie, Hannah GCPE:EX, Aaron, Sage PREM:EX, Richards, Erin GCPE:EX
Cc: Scarth, Todd FIN:EX, MacDonald, Alex LBR:EX
Sent: September 8, 2020 10:41:05 PM PDT

Thank you Hannah —yes let’s have Ministry run through the SN to check for accuracy.
MD has the latest NR and I’ll send over any changes that comes from his input first thing tomorrow morning.

Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 8, 2020 10:24 PM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: FOR URGENT APPROVAL: Health Announcement

Hi Sage — answers below in yellow and will get back to you on the AL vs LTC Q. Are we able to run through the SN
through program to ensure accuracy?

Hannah
Office 250 952-2475

From: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Sent: September 8, 2020 10:09 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: FOR URGENT APPROVAL: Health Announcement

| think the SN & NR are closer in sync.

Ok folks — | need content checks throughout but specifically:

e Are the 45,000 high-dose vaccines for LTC *and* AL or just LTC? Need to confirm
Vaccine section
Hospital at Home — acute care or just care? Acute
Where else has the Hospital at Home program been used? PJH will want specifics. Australia’s Hospital at
Home program has been in place for more than 20 years and is one of the most mature programs
internationally. The program has resulted in the addition of about 500 hospital beds. Ministry and health
authority staff in BC have been in contact with their Australian colleagues.
Scotland is also working to expand its existing programs, and the NHS also offers some Hospital at Home
programs. Hospital at Home has had success in the United States, particularly in veteran’s hospitals.

Sage (she/her)
778-678-0832

From: Aaron, Sage PREM:EX
Sent: September 8, 2020 8:29 PM
To: Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
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Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: FOR URGENT APPROVAL: Health Announcement

s.13

Thanks, folks. Having another run at the SN. I'll be and

getting closer to the recut NR.

Sage (she/her)
778-678-0832

From: Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>

Sent: September 8, 2020 8:04 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: FOR URGENT APPROVAL: Health Announcement

This kind of thing?

s.13

From: Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>

Sent: September 8, 2020 7:47 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: Re: FOR URGENT APPROVAL: Health Announcement

Are there any benefits to the patients?

On Sep 8, 2020, at 9:23 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Sage,
Alex are | are chatting about this now — this is what’s in the NR if it’s helpful:

s.13

Hannah
Office 250 952-2475
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From: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Sent: September 8, 2020 7:18 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Scarth, Todd FIN:EX
<Todd.Scarth@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR URGENT APPROVAL: Health Announcement

Premier’s speaking notes attached. | would like to be able to add more detail to the program to reduce
congestion without going too deep. Does anyone have any pithy ideas?

Sage (she/her)
778-678-0832

From: Aaron, Sage PREM:EX

Sent: September 8, 2020 5:40 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Scarth, Todd FIN:EX
<Todd.Scarth@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR URGENT APPROVAL: Health Announcement

Hi all,

In order to smooth out the asynchronous frames here I’'m going to send some edits to the premier’s
speaking notes to Todd & I’ll cc everyone on here.

Lucinda will do likewise with the NR and send to Hanna, while cc’ing everyone here.

Sage (she/her)
778-678-0832

From: Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>

Sent: September 8, 2020 4:44 PM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Cc: Holmwood, Jen PREM:EX <Jen.Holmwood@gov.bc.ca>; Hagglund, Jarrett PREM:EX
<Jarrett.Hagglund@gov.bc.ca>; Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>
Subject: FOR URGENT APPROVAL: Health Announcement

Importance: High

Hi Sage,

Attached for approval is the NR, SN and KM-QA for tomorrow.
Your approval is due ASAP.

Thanks,

Erin Richards

Manager of Writing and Content Strategy|Strategic Communications|GCPE
250-361-6901
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Fwd: Masks for teachers who have hearing impaired students

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Szabo, Maria HLTH:EX

Sent: September 9, 2020 7:55:14 AM PDT
Attachments: image001.jpg

Good morning Maria,
Can I pass this to you from MLA Ravi’s office?

With thanks,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: "Singh, Balkaran" <Balkaran.Singh@leg.bc.ca>

Date: September 8, 2020 at 6:11:29 PM PDT

To: "Pham, Thuy HLTH:EX" <Thuy.Pham@gov.bc.ca>

Subject: RE: Masks for teachers who have hearing impaired students

[EXTERNAL]

Hi, Thuy.

Hope you are well.

| spoke with Chris at ED about this earlier, and he suggested | chat with Hith as well. Please advise.
Thanks for all you do.

Cheers,

Balkaran Singh
Constituency Officer for Ravi Kahlon, MLA — North Delta

604-502-5448 | 8350 112th Street, Delta, BC V4C 7A2
Ravi.Kahlon.MLA@leg.bc.ca
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From: Mary Luyten <mary.luyten@icschoolvancouver.com>
Sent: Thursday, August 27, 2020 10:53 AM

To: Kahlon.MLA, Ravi <Ravi.Kahlon.MLA®@leg.bc.ca>

Subject: Masks for teachers who have hearing impaired students

Good morning,

My name is Mary Luyten. | am a Learning Resouce Teacher in an Independent school. We have
hearing impaired students in our school and | was wondering if non medical masks with a clear cut out
for the mouth are safe for our teachers to wear? Some kind of clear plastic would be used for the
mouth area. Can they be made with two layers or do the need to have three layers of cloth? Do you
know of a Canadian supplier of these kind of masks?

| would appreciate a reply as soon as possible.

Thank you so much for your help with this matter.
Sincerely,

Mary Luyten
Learning Resource Teacher
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Fwd: Connecting

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Nicola Lambrechts

Sent: September 9, 2020 8:00:10 AM PDT
Attachments: image001.png

Morning Nicola!

Can I send this your way for Dr. Henry’s consideration?

With thanks,

Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: "Adams, Jane [FH]" <Jane.Adams(@fraserhealth.ca>
Date: August 31, 2020 at 12:52:47 PM PDT

To: ""Pham, Thuy HLTH:EX"' <Thuy.Pham(@gov.bc.ca>
Subject: RE: Connecting

[EXTERNAL]

Hello,

Our Foundation which fundraises for all of FHA’s Surrey properties is working with Channel Punjabi on

a six hour telethon, September 30th, our goal is to raise funds for Surrey Memorial’s COVID 19 Fund.
The Channel’s Ontario affiliate held a very successful COVID fundraiser in Toronto earlier in the year.

Channel Punjabi is a subscription based channel carried by the major telcos. Channel Punjabi’s affiliate
stations in India and the United States will also carry the content.

The telethon will feature pre recorded messages and performances of Indian recording artists from
around the world. Both the television station and the Foundation were hoping that we could secure
pre recorded messages from both Dr. Henry and Minister Dix which could be shown throughout the
telethon.

Our request is for 30 second recordings that acknowledge the efforts of the community in supporting
SMH an important asset in the province’s health ecosystem during this pandemic. The message could
conclude with a safety message from both individuals.

The Foundation will also push it out on all of its channels throughout the pre and post event period.

Please let me know, at your earliest convenience if this is possible and my team will work with your
office to develop a schedule and a script.
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Sincerely,

Jane

JANE ADAMS LL.D, President & CEO

D 604 585 5542 T 604 588 3371 C 604-613 4252 E jane.adams@fraserhealth.ca
Help bring life-changing care closer to home

surreyhospitalfoundation.com

b=

SURREY HOSPITAL FOUNDATION

Please donate today to the COVID-19 Response Fund.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: Thursday, August 27, 2020 3:43 PM

To: Adams, Jane [FH] <Jane.Adams@fraserhealth.ca>
Subject: Connecting

EXTERNAL SENDER. If you suspect this message is malicious, please forward to spam@phsa.ca and do not open
attachments or click on links.

Hi Jane,

Thanks for your voicemail. Sorry | missed you! Unfortunately | couldn’t hear the last details of your
message, and did not have your number to reach out, so wanted to connect via email instead. If you
can send me the details of what you’d like for the video message, and what the video is for again, | can
help bring the request forward to Minister Dix and Dr. Bonnie Henry and see if we can get that
produced for you.

Feel free to call if you'd like to chat further.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca
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RE: FOR URGENT APPROVAL: Health Announcement

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Lawrie, Hannah GCPE:EX, Aaron, Sage PREM:EX, Richards, Erin GCPE:EX
Cc: Scarth, Todd FIN:EX, MacDonald, Alex LBR:EX
Sent: September 9, 2020 8:22:38 AM PDT
Attachments: NR-BG_Health Career Access Program_Sept 9_815am.docx

Good morning all,

Please find attached the latest NR, with some proposed new quotes for PJH. MD has approved. Hannah and | will
fine-tune the backgrounders this morning.

Thank you,
Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 8, 2020 10:24 PM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: FOR URGENT APPROVAL: Health Announcement

Hi Sage — answers below in yellow and will get back to you on the AL vs LTC Q. Are we able to run through the SN
through program to ensure accuracy?

Hannah
Office 250 952-2475

From: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Sent: September 8, 2020 10:09 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>
Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: FOR URGENT APPROVAL: Health Announcement

| think the SN & NR are closer in sync.

Ok folks — | need content checks throughout but specifically:

¢ Are the 45,000 high-dose vaccines for LTC *and* AL or just LTC? Need to confirm

® Vaccine section
Hospital at Home — acute care or just care? Acute
Where else has the Hospital at Home program been used? PJH will want specifics. Australia’s Hospital at
Home program has been in place for more than 20 years and is one of the most mature programs
internationally. The program has resulted in the addition of about 500 hospital beds. Ministry and health
authority staff in BC have been in contact with their Australian colleagues.
Scotland is also working to expand its existing programs, and the NHS also offers some Hospital at Home
programs. Hospital at Home has had success in the United States, particularly in veteran’s hospitals.

Sage (she/her)
778-678-0832
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From: Aaron, Sage PREM:EX

Sent: September 8, 2020 8:29 PM

To: Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: FOR URGENT APPROVAL: Health Announcement

s.13

Thanks, folks. Having another run at the SN. I'll be and

getting closer to the recut NR.

Sage (she/her)
778-678-0832

From: Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>

Sent: September 8, 2020 8:04 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: RE: FOR URGENT APPROVAL: Health Announcement

This kind of thing?

s.13

From: Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>

Sent: September 8, 2020 7:47 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: Re: FOR URGENT APPROVAL: Health Announcement

Are there any benefits to the patients?

On Sep 8, 2020, at 9:23 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Sage,
Alex are | are chatting about this now — this is what’s in the NR if it’s helpful:

s.13
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Hannah
Office 250 952-2475

From: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Sent: September 8, 2020 7:18 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Scarth, Todd FIN:EX
<Todd.Scarth@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR URGENT APPROVAL: Health Announcement

Premier’s speaking notes attached. | would like to be able to add more detail to the program to reduce
congestion without going too deep. Does anyone have any pithy ideas?

Sage (she/her)
778-678-0832

From: Aaron, Sage PREM:EX

Sent: September 8, 2020 5:40 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Scarth, Todd FIN:EX
<Todd.Scarth@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: FOR URGENT APPROVAL: Health Announcement

Hi all,

In order to smooth out the asynchronous frames here I'm going to send some edits to the premier’s
speaking notes to Todd & I’ll cc everyone on here.

Lucinda will do likewise with the NR and send to Hanna, while cc’ing everyone here.

Sage (she/her)
778-678-0832

From: Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>

Sent: September 8, 2020 4:44 PM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Cc: Holmwood, Jen PREM:EX <Jen.Holmwood@gov.bc.ca>; Hagglund, Jarrett PREM:EX
<Jarrett.Hagglund@gov.bc.ca>; Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>
Subject: FOR URGENT APPROVAL: Health Announcement

Importance: High

Hi Sage,

Attached for approval is the NR, SN and KM-QA for tomorrow.
Your approval is due ASAP.

Thanks,

Erin Richards

Manager of Writing and Content Strategy| Strategic Communications | GCPE
250-361-6901
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FW: Urgent: Call for Records HTH-2020-02909 - Due June 5

From: Yeung, Lucinda HLTH:E)(S'15
s.15
s.15
To: Hansen, Lucy HLTH:EX
Sent: September 9, 2020 8:37:16 AM PDT
Attachments: CFR HTH-2020-02909.docx

Good morning Lucy,

There has been a few similar requests for RRL, and | cannot recall where we left off with this one. Can you re-send
me the pdf document you had prepared?

Many thanks,
Lucinda

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: September 8, 2020 10:20 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; HLTH FOI Operations HLTH:EX
<HLTH.FOIOperations@gov.bc.ca>

Subject: Urgent: Call for Records HTH-2020-02909 - Due June 5

Importance: High

Hi Lucinda,

I’'m just following up on your records for this request. Please provide asap as the legislated due date is fast
approaching and | don’t think we will be getting any extensions and we will go overdue.

Thank you so much for your attention to this request.

Darlene Grieve | FOI Coordinator
FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch
Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

&4 Please consider the environment before printing this email

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have
received this email in error please notify the sender immediately. Any unauthorized copying, disclosure or distribution of the e-mail or the information it contains
is strictly forbidden

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Sent: May 20, 2020 9:53 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: NEW: Call for Records HTH-2020-02909 - Due June 5

Hi Lucinda [MO],

Please find attached the Call for Records for FOI request described below. Records are due by: June 5, 2020.
Applicant type: Political Party
Request Details: Records of any and all emails - excluding attachments — sent by the Parliamentary Secretary
for Seniors. Email search is limited to the individual’s outlook account. Please exclude any TNO records, as
well as Corporate calendar, House Schedule and House Schedule updates, Media watch, Media Monitoring

and BC Gov News.

Date Range for Record Search: From 4/1/2020 To 4/30/2020
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Please send in your completed CFR and records (pdf) to the Health FOI Inbox at HLTH.FOIOperations@gov.bc.ca - 1
clean copy and 1 harms copy indicating specific harms recommendations.

Should a fee estimate be necessary, please:

1. fill out the attached Fee Estimate Questionnaire,

2. update your email subject line to include ‘Fee Estimate HTH-2019-XXXXXX’, and
3. please send to Hlth.FOIOperations@gov.bc.ca by: May 26, 2020.

Tks, Patty

Patty Currie |1 FOI, Litigation and Reporting
Phone: 250 952 3276

From: Monica.Saeni@gov.bc.ca <Monica.Saeni@gov.bc.ca>

Sent: May 19, 2020 3:59 PM

To: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: Call for Records HTH-2020-02909 Due: June 2, 2020

Request for Documents for Request # '"HTH-2020-02909'". Your response due date is: 6/2/2020 12:00:00 AM Message
from SENDER:

Hello,

New FOI Request Received
Your ministry has received a formal request made under the Freedom of Information and Protection of
Privacy Act (FOIPPA). Your analyst for the attached request will be Sindhuja Dasarathi.

Please send the records to FOI.Health.Education(@gov.bc.ca by June 2, 2020.

Legislated Due Date: August 5, 2020.

What Do You Need to Do?

Please complete the attached Call for Records form If search and retrieval time is anticipated to exceed 3
hours; or volume of hard-copies records is anticipated to exceed 200 pages; or preparation time can
reasonably be expected to exceed 15 minutes or more, complete only sections 1 and 2 of the Call for
Records form as we may be in a position to issue a fee estimate. Then, return the form to the
FOI.Health.Education(@gov.bc.ca by May 26, 2020. Please await further instruction from IAO as the
records will not be required until the fee estimate process has been completed. Once fees have been paid or
waived, IAO will contact you to continue the call for records process. IAO will advise you if the request is
abandoned and closed.

¢ If no fees apply then proceed with the call for records process. If the request proceeds, please complete the
attached Call for Records form and return it by June 2, 2020

e Send records via email in PDF format. If email is not possible, please send the records in electronic format
(CD, memory stick) via house mail with a copy of this note.

Reminder

You should be aware that FOIPPA obligates us to assist the applicant and to respond without delay, openly,
accurately, and completely. In the event that the ministry must defend the adequacy of its search to the
Information and Privacy Commissioner at Inquiry, those involved in searching for records may be required
to sign affidavits confirming they have conducted an adequate search for relevant records.
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Questions and Concerns
Please do not hesitate to contact IAO to discuss:

¢ whether the records may be routinely releasable;
e whether the information is being prepared for public release or is already publicly available;
e ways in which an applicant may want to narrow/focus their request to reduce potential fees; and/or
¢ any other questions or concerns relating to this request.
Thank you for your assistance,

Monica Saeni
Information Access Operations

page 317 of 496 HTH-2020-06481



RE: Interview Request: Living & Working with Type 1 Diabetes

From: Yeung, Lucinda HLTH:E)(S'15
s.15
s.15
To: Dix.MLA, Adrian LASS:EX
Sent: September 9, 2020 9:11:43 AM PDT
Attachments: image001.png

Yes @) leave it with us

From: Dix.MLA, Adrian <Adrian.Dix. MLA@leg.bc.ca>

Sent: September 9, 2020 9:08 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: Interview Request: Living & Working with Type 1 Diabetes

[EXTERNAL] / O

Hi Lucinda,
Can Minster Office take care of this interview request?

Idy

From: Danielle McNeill <danielle@thesocialcircle.ca>

Sent: Wednesday, September 9, 2020 8:57 AM

To: Dix.MLA, Adrian <Adrian.Dix. MLA@|eg.bc.ca>

Cc: Minister, HLTH HLTH:EX <HLTH.Minister@gov.bc.ca>

Subject: Interview Request: Living & Working with Type 1 Diabetes

Hello Hon. Adrian Dix,

| hope you're taking care during these times, thank you for your outstanding leadership and direction you've shared

with our province.

My name is Danielle McNeill, and | am the founder of a small Victoria local marketing agency called The Social Circle.
We are working on a series for our blog highlighting amazing people doing great jobs while living with a disability - |

would love to feature you on our (not yet released) blog! s.22

s.22 . With this series | hope we can
elevate the stories of those living with challenges outside of the norm, and would be honoured to ask you just a few

short questions about your work life and T1D.

Of course we know you are very busy and want to make it as easy as possible for you - so we can either send you
over some questions to answer via email or we can hop on a quick Zoom call! Whatever works best for you.

Thanks again for all you do, and hope to chat more soon!

Best,
Danielle

DANIELLE MCNEILL

DIGITAL STRAT

N4 897 770 th aelalelrels oa
604.892.7706 thesocialcircle.ca
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latest with backgrounder

15
From: Yeung, Lucinda HLTH:E)(S
s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 9, 2020 9:12:44 AM PDT
Attachments: NR-BG_Health Career Access Program_Sept 9_815am.docx
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RE: latest with backgrounder

s.15
From: Yeung, Lucinda HLTH:EX
s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 9, 2020 9:23:04 AM PDT
Attachments: NR-BG_Health Career Access Program_Sept 9_920am.docx

920 am version @

From: Yeung, Lucinda HLTH:EX

Sent: September 9, 2020 9:13 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: latest with backgrounder
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RE: Urgent: Call for Records HTH-2020-02909 - Due June 5

From: Yeung, Lucinda HLTH:EXS1®
s.15
To: Hansen, Lucy HLTH:EX
Sent: September 9, 2020 10:33:19 AM PDT
Attachments: image001.png
Thank you

From: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Sent: September 9, 2020 10:32 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: RE: Urgent: Call for Records HTH-2020-02909 - Due June 5

We are working on it should have some items for you this afternoon.

‘ JSucy dtansen
Administrative Coordinator to the
~w Honourable Adrian Dix
Minister of Health &
Minister Responsible for Francophone Affairs
Direct: 778-974-6008

Office: 250-953-3547
E-mail: Lucy.Hansen@gov.bc.ca

In British Columbia, the Office of the Registrar of Lobbyists is responsible for monitoring and enforcing compliance
with the Lobbyists Registration Act. To ensure that you are in compliance with the registration requirements for
lobbyists under the Act please contact the Office of the Registrar of Lobbyists at:
https://www.lobbyistsregistrar.bc.ca/.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 9, 2020 8:37 AM

To: Hansen, Lucy HLTH:EX <Lucy.Hansen@gov.bc.ca>

Subject: FW: Urgent: Call for Records HTH-2020-029089 - Due June 5
Importance: High

Good morning Lucy,

There has been a few similar requests for RRL, and | cannot recall where we left off with this one. Can you re-send
me the pdf document you had prepared?

Many thanks,
Lucinda

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>

Sent: September 8, 2020 10:20 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; HLTH FOI Operations HLTH:EX
<HLTH.FOIOperations@gov.bc.ca>

Subject: Urgent: Call for Records HTH-2020-02909 - Due June 5

Importance: High
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Hi Lucinda,

I’'m just following up on your records for this request. Please provide asap as the legislated due date is fast
approaching and | don’t think we will be getting any extensions and we will go overdue.

Thank you so much for your attention to this request.

Darlene Grieve | FOI Coordinator

FOI, Litigation and Reporting | Corporate Issues and Client Relations Branch

Ministry of Health | phone: 250 952 1509 | email: HLTH.FOIOperations@gov.bc.ca

4 Please consider the environment before printing this email

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have
received this email in error please notify the sender immediately. Any unauthorized copying, disclosure or distribution of the e-mail or the information it contains
is strictly forbidden

From: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Sent: May 20, 2020 9:53 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: HLTH FOI Operations HLTH:EX <HLTH.FOIOperations@gov.bc.ca>
Subject: NEW: Call for Records HTH-2020-02909 - Due June 5

Hi Lucinda [MO],

Please find attached the Call for Records for FOI request described below. Records are due by: June 5, 2020.
Applicant type: Political Party
Request Details: Records of any and all emails - excluding attachments — sent by the Parliamentary Secretary
for Seniors. Email search is limited to the individual’s outlook account. Please exclude any TNO records, as
well as Corporate calendar, House Schedule and House Schedule updates, Media watch, Media Monitoring
and BC Gov News.
Date Range for Record Search: From 4/1/2020 To 4/30/2020

Please send in your completed CFR and records (pdf) to the Health FOI Inbox at HLTH.FOIOperations@gov.bc.ca - 1
clean copy and 1 harms copy indicating specific harms recommendations.

Should a fee estimate be necessary, please:

1. fill out the attached Fee Estimate Questionnaire,

2. update your email subject line to include ‘Fee Estimate HTH-2019-XXXXXX’, and
3. please send to Hlth.FOIOperations@gov.bc.ca by: May 26, 2020.

Tks, Patty

Patty Currie | FOI, Litigation and Reporting
Phone: 250 952 3276

From: Monica.Saeni@gov.bc.ca <Monica.Saeni@gov.bc.ca>

Sent: May 19, 2020 3:59 PM

To: HLTH FOI Operations HLTH:EX <HLTH.FOI|Operations@gov.bc.ca>
Subject: Call for Records HTH-2020-02909 Due: June 2, 2020

Request for Documents for Request # 'HTH-2020-02909". Your response due date is: 6/2/2020 12:00:00 AM Message
from SENDER:

Hello,
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New FOI Request Received
Y our ministry has received a formal request made under the Freedom of Information and Protection of
Privacy Act (FOIPPA). Your analyst for the attached request will be Sindhuja Dasarathi.

Please send the records to FOI.Health.Education(@gov.bc.ca by June 2, 2020.

Legislated Due Date: August 5, 2020.
What Do You Need to Do?

Please complete the attached Call for Records form If search and retrieval time is anticipated to exceed 3
hours; or volume of hard-copies records is anticipated to exceed 200 pages; or preparation time can
reasonably be expected to exceed 15 minutes or more, complete only sections 1 and 2 of the Call for
Records form as we may be in a position to issue a fee estimate. Then, return the form to the
FOI.Health.Education(@gov.bc.ca by May 26, 2020. Please await further instruction from IAO as the
records will not be required until the fee estimate process has been completed. Once fees have been paid or
waived, IAO will contact you to continue the call for records process. IAO will advise you if the request is
abandoned and closed.

¢ If no fees apply then proceed with the call for records process. If the request proceeds, please complete the
attached Call for Records form and return it by June 2, 2020

¢ Send records via email in PDF format. If email is not possible, please send the records in electronic format
(CD, memory stick) via house mail with a copy of this note.

Reminder

You should be aware that FOIPPA obligates us to assist the applicant and to respond without delay, openly,
accurately, and completely. In the event that the ministry must defend the adequacy of its search to the
Information and Privacy Commissioner at Inquiry, those involved in searching for records may be required
to sign affidavits confirming they have conducted an adequate search for relevant records.

Questions and Concerns
Please do not hesitate to contact IAO to discuss:

whether the records may be routinely releasable;

whether the information is being prepared for public release or is already publicly available;
e ways in which an applicant may want to narrow/focus their request to reduce potential fees; and/or
e any other questions or concerns relating to this request.

Thank you for your assistance,

Monica Saeni
Information Access Operations
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RE: NR-BG_Health Career Access Program_Sept 9_815am RGDS 2020.09.09

From: Yeung, Lucinda HLTH:EX s15
s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 9, 2020 10:42:48 AM PDT
Attachments: NR-BG_Health Career Access Program_Sept 9_1030am_backgrounder.docx

Thanks Hannah. Generally looks good to me.

The only changes made to attached were in the backgrounder — we can talk when you’re available.

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 9, 2020 9:53 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: NR-BG_Health Career Access Program_Sept 9_815am RGDS 2020.09.09
Importance: High

Edits back from Finance — lets chat through them when you’re free.
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your ppe update from July

s.15

From Yeung, Lucinda HLTH:EX
: s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 9, 2020 10:48:57 AM PDT
Hi Minister,

Your update from July 20—covers cost per unit, dollars spent to date on PPE, and plan for 6-9 months. I'll ask they
create backgrounder based on this template here.

Lucinda

Spending on PPE:

e Today | would also like to respond to some questions we’ve received
regarding how much has been spent on PPE throughout BC’s health
system.

e As|'ve said previously, the international market for PPE, and by
extension the cost of PPE, has been very dynamic since the start of the
international pandemic.

e For context, | have information on the price per unit of various types of
PPE, including freight costs. The information covers pre-COVID average
pricing, peak COVID pricing, and prices as of last:

Pre- COVID Peak Pricing Recent A
CovID
Pricing |
Supply Name Average Average Unit Price (CADS) Average Unit |
Unit Price
(CADS) ‘
N95 Respirators or Equivalent 0.62 5.00 to 8.00 3.19to
Surgical or Procedure Masks 0.15 0.46to 1.25 0.20to
Gowns (depending on type) 0.65to 2.20t0 9.65 2.20to
4.40
Gloves (individual) 0.11 0.15 0.1
Goggles 1.12 4.19 3.5
Face Shields 2.50 6.00 3.5

« Overall, from January to the end of June, the BC health system has
spent over $114 million on PPE as a result of the pandemic. This
consisted of approximately:
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e $24.7 million on surgical or procedure masks

e $29.55 million on N95 respirators or equivalents
e $22.82 million on gloves

e $16.93 million on gowns

e 5$8.3 million on face shields/goggles

e Over $12.5 million on other critical products such as coveralls and
other products.

Stockpiling PPE — Preparing for the next 6 to 9 months:

e In March, when supply chains were disrupted and usage increased
significantly, we filled the gap between supply and demand with our
pandemic supply. This allowed us to focus on procuring more PPE in a
market so extremely disrupted that no jurisdiction internationally could
have adequately predicted or prepared.

e As l've reported every week, BC has had good success — we’ve kept pace
with demand and made sure that healthcare workers have the PPE they
need, when they need it and where they need it.

e We are currently rebuilding our pandemic supply that got us through the
initial outbreak and we are also including a healthy contingency.

e The province has undertaken utilization modeling to help forecast demand
for PPE over the next 6 to 9 months to help inform of us “stockpile
targets”. We have based the modelling on our ramped up surgery plans
and in anticipation of a surge or further outbreaks. Over the next 6to 9
months, our goal is to procure PPE as follows:

PPE Category Volume Target

Procedure and

Surgical Masks 58.1 million
N95 Respirators or 6 million
Equivalents

Gloves (pairs) 349.71 million
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Gowns 2.4 million
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ppe backgrounder

From Yeung, Lucinda HLTH:EX =15
: s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 9, 2020 10:50:03 AM PDT
Hi Hannah,

For program as reference to add to backgrounder on PPE. Of note is the plan for 6-9 months

Spending on PPE:

e Today | would also like to respond to some questions we’ve received
regarding how much has been spent on PPE throughout BC’s health
system.

e As|'ve said previously, the international market for PPE, and by
extension the cost of PPE, has been very dynamic since the start of the
international pandemic.

e For context, | have information on the price per unit of various types of
PPE, including freight costs. The information covers pre-COVID average
pricing, peak COVID pricing, and prices as of last:

Pre- COVID Peak Pricing Recent A

covib

Pricing
Supply Name Average Average Unit Price (CADS) Average Unit |

Unit Price

(CADS) ‘
N95 Respirators or Equivalent 0.62 5.00 to 8.00 3.19to
Surgical or Procedure Masks 0.15 0.46to 1.25 0.20to
Gowns (depending on type) 0.65to 2.20t0 9.65 2.20to
4.40 |
Gloves (individual) 0.11 0.15 0.1
Goggles 1.12 4.19 3.5
Face Shields 2.50 6.00 3.5

« Overall, from January to the end of June, the BC health system has
spent over $114 million on PPE as a result of the pandemic. This
consisted of approximately:

e $24.7 million on surgical or procedure masks
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e $29.55 million on N95 respirators or equivalents

e $22.82 million on gloves

e $16.93 million on gowns

e $8.3 million on face shields/goggles

e Over $12.5 million on other critical products such as coveralls and
other products.

Stockpiling PPE — Preparing for the next 6 to 9 months:

e In March, when supply chains were disrupted and usage increased
significantly, we filled the gap between supply and demand with our
pandemic supply. This allowed us to focus on procuring more PPE in a
market so extremely disrupted that no jurisdiction internationally could

have adequately predicted or prepared.

e As l've reported every week, BC has had good success — we’ve kept pace
with demand and made sure that healthcare workers have the PPE they

need, when they need it and where they need it.

e We are currently rebuilding our pandemic supply that got us through the
initial outbreak and we are also including a healthy contingency.

e The province has undertaken utilization modeling to help forecast demand
for PPE over the next 6 to 9 months to help inform of us “stockpile
targets”. We have based the modelling on our ramped up surgery plans
and in anticipation of a surge or further outbreaks. Over the next 6to 9

months, our goal is to procure PPE as follows:

PPE Category

Volume Target

Procedure and

Surgical Masks 58.1 million
N95 Respirators or 6 million
Equivalents

Gloves (pairs) 349.71 million
Gowns 2.4 million
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FW: COVID-19 Critical Care Admissions - September 9, 2020

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 9, 2020 11:14:25 AM PDT
Attachments: image003.png, 2020-09-09 Census Tracker Critical Care (Bonnie Henry).xlsx

+3 from yesterday

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 9, 2020 11:05 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 9, 2020

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: Li, Loren K. [PHSA] [mailto:Ikli@phsa.ca]

Sent: September 9, 2020 10:45 AM

To: Henry, Bonnie HLTH:EX

Cc: XT:0Donnell, Maureen HLTH:IN; Gustafson, Reka [BCCDC]; Covid [BCCDC]; Galt, Jamie HLTH:EX; XT:Flatt,
Alexandra HLTH:IN; HLTH COVIDAnalytics HLTH:EX; MacDougall, Laura; Coss, Michael [BCCDC]; Liu, Linda [PHSA];
Dou, Jun [PHSA]; Cho, Henry [PHSA]

Subject: COVID-19 Critical Care Admissions - September 9, 2020

[EXTERNAL] / O

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 9, 2020 (reported by the sites up to 10:00
am on September 9, 2020). The number of COVID-19 patients on mechanical ventilation is also included below.

Please note the increase of 3 patients in today’s critical care COVID-19 confirmed census (15) as compared to
yesterday’s (12). This change can be attributed to:

e 1 critical care patient transferred to non-critical care (FHA)

e 1 patient transferred from non-critical care to critical care (FHA)

e 2 patients admitted to critical care (VCH)

e 1 patient admitted to critical care (NHA)

Total Confirmed Critical Care COVID-19
Positive Patients

8-Sep-20 9-Sep-20
Critical Critical
HA Care MV Care MV
IH 0 0 0 0
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NH

VCH
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PHSA
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Total Suspected Critical Care COVID-19 Positive
Patients

8-Sep-20

9-Sep-20

HA

Critical
Care

MV

Critical
Care

MV

IH

FH

NH

VCH

VIHA

PHSA

Total
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Total Positive COVID-19 Critical Care Patients
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Number of Cases
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.

Thank you,
Loren
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Loren Li

Data Integration Specialist

Data Analytics Reporting and Evaluation (DARE, formerly PMR), PHSA

200 - 1333 West Broadway

604-875-7334

This e-mail may contain privileged and confidential material and its transmission is not a waiver of that privilege. It is intended for the sole use of
the person to whom it is addressed. Any copying, disclosure, distribution or reliance on this material by anyone other than the intended recipient

is strictly prohibited. We assume no responsibility to persons other than the intended recipient. If you have received this transmission in error,
please notify the sender immediately and destroy any hard copies you may have printed and remove all copies of this e-mail from your hard drive.
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Draft NR for 1:15 pm

From: Yeung, Lucinda HLTH:EX®®
s.15
s.15
To: Sanford, Donna L GCPE:EX, McColl, John-Michael FIN:EX
Sent: September 9, 2020 11:44:46 AM PDT
Attachments: NR-BG_Health Career Access Program_Sept 9_1140am.pdf

Good morning Donn and JM,

Please find attached a draft copy of the NR for the 1:15 pm announcement. There may be tweaks between this
version and the final, but all the substance and content is there.

Warmly,

Lucinda
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RE: APPROVED? PPT FOR TODAY

From Yeung, Lucinda HLTH:EX 515
: s.15
s.15
To: Lawrie, Hannah GCPE:EX, MacDonald, Alex LBR:EX
Sent: September 9, 2020 12:03:17 PM PDT

Yes can you send me the latest version?

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 9, 2020 12:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: APPROVED? PPT FOR TODAY

These edits have been made —may | send this off to events and graphics for finalizing?

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 9, 2020 11:56 AM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: RE: APPROVED? PPT FOR TODAY

Thanks Hannah

. - . , 513
Slide 3: NR says “investing up to $1.6M” —
Slide 3 and 11: the name is not s.13 “Surgical renewal plan”
Slide 15: From March to August 31, the following PPE has arrived in BC

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 9, 2020 11:40 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: APPROVED? PPT FOR TODAY

Importance: High

Hi — does anyone have time to give this a read through and approve? | need to send to events ASAP

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: CMedia highlights on Covid

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Chan, Catherine GCPE:EX, Lawrie, Hannah GCPE:EX, Prevost, Jean-Marc GCPE:EX,

Greer, Shannon GCPE:EX, Cen, Calvin GCPE:EX, Bru, Carolyn GCPE:EX, Chang,
Johann GCPE:EX, Aaron, Sage PREM:EX

Sent: September 9, 2020 12:17:14 PM PDT

Thank you so much Catherine

From: Chan, Catherine GCPE:EX <Catherine.Chan@gov.bc.ca>

Sent: September 9, 2020 12:16 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX <Jean-
Marc.Prevost@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>; Cen, Calvin GCPE:EX <Calvin.Cen@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>; Chang, Johann GCPE:EX <Johann.Chang@gov.bc.ca>; Aaron, Sage PREM:EX
<Sage.Aaron@gov.bc.ca>

Subject: CMedia highlights on Covid

Hi All,
Here are some highlights in the Chinese-language media coverage on Covid-19:

All major media reported on PHO’s announcement of banning the sale of alcohol after 10pm, the 429 record high
confirmed cases over the Labour Day long weekend, and new cases in schools on the first week back-to-school,
including one in West Vancouver private school and other provinces.

¢ Fairchild Radio phone-in show: caller and host questioned why schools are exempted from the 50 people
limit, especially when confirmed cases has increased by 22%. Dr. Henry’s late suggestion of reducing physical
distance in classroom from 2 meters to 1 meter is puzzling.

e Sing Tao/Fairchild Radio — A retired teacher said re-opening school this week put teachers and students at
risk, and suggested postponing school reopening to Oct 1. Ministry of Education has shifted the
responsibility to School districts and some do not have the resources to provide on-line and hybrid learning
models. BCTF would like to see the Federal funding be used to support hybrid learning, thereby reduce class
room density and physical distance.

e Sing Tao- Dr. Tam said it is not a good sign when Covid reproduction rate increases as schools resume. The
next two weeks will reflect the transmission happened during the past labour long weekend as well as school
restarts.

¢ Ming Pao — Cases appear in schools in different provinces the first week back-to-school: Over 120 schools in
Quebec, 22 schools in Alberta, and 5 schools in Ottawa.

Thanks,
Catherine

Catherine Chan B Fi ik

Director| Community & Media Relations
Government Communications & Public Engagement
778 686.7925

catherine.chan@gov.bc.ca
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RE: 09-Sep-20

From: Yeung, Lucinda HLTH:EX s:15
s.15
s.15
To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Hockin, Amber PREM:EX, Aaron,
Sage PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 9, 2020 2:44:17 PM PDT
Attachments: Daily_HA-based_report_Sept 9 2020_final.pdf

Now with attachment! Thank you Jarrett for spotting

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 9, 2020 2:43 PM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>; Nash, Amber PREM:EX <Amber.Nash@gov.bc.ca>;
Hockin, Amber PREM:EX <Amber.Hockin@gov.bc.ca>; Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: 09-Sep-20

Good afternoon,

Pls find attached.

Lucinda
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RE: Fraser Health influencers

15

From Yeung, Lucinda HLTH:EX ®
: s.15

s.15
To: Henry, Bonnie HLTH:EX
Sent: September 9, 2020 2:52:09 PM PDT
Here you are

s.15

Meeting ID:5'15; sA7

Passcode:s-15: .17

From: Yeung, Lucinda HLTH:EX

Sent: September 8, 2020 6:56 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Thompson, Laurel HLTH:EX <Laurel. Thompson@gov.bc.ca>;
Nicola PHO <nicola@nlkstrategies.ca>

Subject: Fraser Health influencers

Hi Bonnie,

My apologies — | mean to share this with you earlier. Fraser Health had put out a call for young volunteer health
influencers two weeks ago: https://www.fraserhealth.ca/healthinfluencer#.X1gORPIKi71

They gave me an update that nearly 500 young adults have signed up, and FHA has set up two virtual zoom calls with
them this week, and they’ve invited MD and you (if interested and available) to join at any point to say a few words.
Time is below:

Wednesday, September 9 from 3 to 4 pm
Thursday, September 10 from 3 to 4 pm

MD can now join tomorrow at the beginning (3 pm). Of course both you and MD will be briefing on Thursday so I've
let them know that won’t likely be a possibility.

Again, an invitation and opportunity if you happen to be available.

Thank you,
Lucinda
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Re: For after the briefing

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Nicola Lambrechts

Cc: Lawrie, Hannah GCPE:EX

Sent: September 9, 2020 3:06:53 PM PDT

Hi team,

Once numbers are updated the statement has been approved with following addition in second to last
paragraph

“The steps each of us take today and in the coming weeks - including taking a few minutes...”
Thank you,
Lucinda

Sent from my iPhone

On Sep 9, 2020, at 2:24 PM, Nicola Lambrechts <nicola@nlkstrategies.ca> wrote:

[EXTERNAL]

Today’s statement. Waiting on the stats, but otherwise ready to go.
N.

Nicola Lambrechts
NLK Strategies
604.970.9113
nicola@nlkstrategies.ca

www.nlkstrategies.ca

<ST_Covid_Sept 9 (1230pm).docx>
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FW: For MD calendar

From: Yeung, Lucinda HLTH:EX s15
s.15
s.15
To: MacDonald, Alex LBR:EX, Hansen, Lucy HLTH:EX
Sent: September 9, 2020 3:14:08 PM PDT
Attachments: image003.jpg, Rollup_Only COVID Outstanding.docx

Hi Lucy,
Can you please add to MD”s calendar tomorrow

Thank you
Lucinda

CBC Morning Sequence
All of the below interviews will last 5-7 minutes, live

At 6:38 AM for 6:40 AM - Daybreak North with Faith Fundal. Studio number: 250-277-4050

At 6:48 AM for 6:50 AM - On the Island with Gregor Craigie. Studio number: 250-360-2227

At 6:58 AM for 7:00 AM - Daybreak Kamloops with Shelley Joyce. Studio number: 250-374 6837

At 7:18 AM for 7:20 AM - Daybreak South with Chris Walker. Studio number: 250-861-3781 (or backup) 250-861-
3272

At 7:38 AM for 7:40 AM - Early Edition with Stephen Quinn. Studio number: 604-662-7157

Shannon Greer

Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

BRITISH
COLUMBIA
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RE: For after the briefing

From: Yeung, Lucinda HLTH:EX *'°
s.15
s.15
To: Nicola Lambrechts
Cc: Lawrie, Hannah GCPE:EX
Sent: September 9, 2020 3:25:57 PM PDT

We do! Will forward to you

From: Nicola Lambrechts <nicola@nlkstrategies.ca>

Sent: September 9, 2020 3:24 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Re: For after the briefing

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Bonnie didn’t send me the number today. Have you guys received them yet?

N.

Nicola Lambrechts

nicola@nlkstrategies.ca

604-970-9113

On Sep 9, 2020, at 3:07 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:
Hi team,

Once numbers are updated the statement has been approved with following addition in second to last paragraph
“The steps each of us take today and in the coming weeks - including taking a few minutes...”
Thank you,

Lucinda

Sent from my iPhone

On Sep 9, 2020, at 2:24 PM, Nicola Lambrechts <nicola@nlkstrategies.ca<mailto:nicola@nlkstrategies.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Today’s statement. Waiting on the stats, but otherwise ready to go.

N.
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Nicola Lambrechts

NLK Strategies

604.970.9113
nicola@nlkstrategies.ca<mailto:nicola@nlkstrategies.ca>

www.nlkstrategies.ca<http://www.nlkstrategies.ca/>

<ST_Covid_Sept 9 (1230pm).docx>
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FW: Sept 9th 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Nicola PHO
Sent: September 9, 2020 3:26:02 PM PDT
Attachments: Daily_HA-based_report_Sept 9 2020_final.docx

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 9, 2020 2:39 PM

To: Nicola Lambrechts <nicola@nlkstrategies.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: Sept 9th 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
British Columbia

s.17; .19

From: Sandhu, Jat [BCCDC] [mailto:jat.sandhu@bccdc.ca]
Sent: September 9, 2020 1:25 PM

To: Henry, Bonnie HLTH:EX; HLTH COVIDAnalytics HLTH:EX

Cc: Hoang, Linda [BCCDC]; XT:Krajden, Mel HLTH:IN; Levett, Paul [BCCDC]; Morshed, Muhammad [BCCDC];
Prystajecky, Natalie [BCCDC]; Sekirov, Inna [BCCDC]; Corneil, Trevor HLTH:EX; XT:Naus, Monika HLTH:IN; Ahmed,
May [BCCDC]; XT:HLTH David, Samara; XT:Kim, Jong HLTH:IN; Bharmal, Aamir Dr. HLTH:IN; XT:HLTH Dawar,
Meena; Gustafson, Reka [BCCDC]; XT:Golmohammadi, Dr. Kamran HLTH:IN; XT:Harding, John HLTH:IN; XT:Hayden,
Althea HLTH:IN; XT:Hoyano, Dr Dee HLTH:IN; XT:Kling, Rakel HLTH:IN; XT:Mema, Dr. Silvina HLTH:IN; Tyler, Ingrid
Dr. HLTH:IN; Treloar, Chelsea [BCCDC]; XT:HLTH Brown, Libby; Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC];
XT:Patrick, David HLTH:IN; Gustafson, Reka [BCCDC]; XT:Flatt, Alexandra HLTH:IN; Smolina, Kate [BCCDC]; Janjua,
Naveed [BCCDC]; XT:HLTH Pederson, Ann; XT:HLTH Chhokar, Rahul; CD Epi; XT:ODonnell, Maureen HLTH:IN;
XT:Henderson, Sarah ENV:IN; Coss, Michael [BCCDC]; Meier, Stephanie [BCCDC]; Chilton, Katharine [BCCDC]; Barry,
Stacy [BCCDC]; Boyd, Eva [BCCDC]; Zamanpour, Arina [BCCDC]; Wong, Jason [BCCDC]; XT:HLTH Forsting, Sara;
Ghafari, Cher [VCH]; Daly, Patty [VCH]; XT:Lysyshyn, Mark Dr. HLTH:IN; Skowronski, Danuta [BCCDC]; Singal,
Mayank [BCCDC]; Rongve, Ian HLTH:EX; Grennan, Troy [BCCDC]; XT:Ogilvie, Gina HLTH:IN; Emerson, Brian P
HLTH:EX; Buxton, Jane [BCCDC]; Pattison, Andrew [IHA]; Therrien, Darlene HLTH:EX; Schmid, Victoria [EXT]; Brown,
Ross Dr [VCH]; Kow, Janet [PH]; XT:HLTH Hampe, Tanis; XT:HLTH Brodkin, Elizabeth; Brown, Stephen R HLTH:EX;
XT:Taylor, Marsha HLTH:IN; XT:HLTH Galanis, Eleni

Subject: Sept 9th 2020 COVID Update - HA case and outbreak tallies

Hello,
Please find attached the daily case and outbreak tallies - these data are confidential and embargoed until after 4PM.

Thank you to the epidemiologists in each HA for providing their data in support of this daily summary, and to Kyle
Noftall for compiling.

Please let me know if you have any questions.
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Thanks,
Jat

Jat Sandhu MPH MSc PhD MBA

Consultant in Epidemiology & Population Health Management
British Columbia Centre for Disease Control

Provincial Health Services Authority

22
c:®

E: jat.sandhu@bccdc.ca

This E-mail message, including any aftachments, contains confidential information and is intended solely for the use of the individual or entity to whom it is
addressed. Any distribution, copying, disclosure, or other use is strictly prohibited. If you have received this E-mail in error, please notify the sender

immediately and permanently delete this message. Thank you.
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RE: draft tweets for today's covid numbers

From Yeung, Lucinda HLTH:E)(S'15
: s.15
s.15
To: Szabo, Maria HLTH:EX
Sent: September 9, 2020 4:31:33 PM PDT

Thanks Maria these are perfect

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Sent: September 9, 2020 3:55 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: draft tweets for today's covid numbers

Just saw the draft NR and looks like | pulled the right number for recoveries.

From: Szabo, Maria HLTH:EX

Sent: September 9, 2020 3:52 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: draft tweets for today's covid numbers

Might just want to check the highlighted recovered number as | wasn’t sure which one we use for that!

1

We are grateful to share that no one has passed away from COVID-19 since yesterday.

In total, we have lost 213 people to COVID-19 whose loved ones grieve and remember them. We know that there

are challenges to coping with a loss and a pandemic and we are with you.

2.

There are 100 new cases of #COVID19 in #BC to report and a total of 6691 to date.

Currently, 37 people are hospitalized (+5 from yesterday) and 15 of those are receiving care in ICU (+3 from

yesterday).
5086 people have recovered.

[permalink]
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Re: other announcements

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Lawrie, Hannah GCPE:EX

Cc: Yeung, Lucinda HLTH:EX, Bru, Carolyn GCPE:EX, MacDonald, Alex LBR:EX
Sent: September 9, 2020 4:46:46 PM PDT

Thanks for this everyone— have a good catch up tomorrow! Re: North Quadra— think the last update was
from Caro sharing that the UPCC service plan is currently under review by program, and all the stakeholders
engagement were complete. That’s good news as we had want to do this announcement for a while, but that
stakeholder piece was missing and couldn’t move forward quite yet as such. If all remains the same, should
be an Oct 2020 opening.

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 9, 2020, at 12:37 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie(@gov.bc.ca> wrote:

Probably be best wait until all of us can connect because Caro was off last week —is that ok? I'm good
to connect now if you like!

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 9, 2020 12:35 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: other announcements

Yes, Thuy took it off the books following our conversation on Thursday. MD is planning out what next
few announcements will look like.

Can | connect with Caro on tomorrow? Mostly to catch myself up in Thuy’s absence.

Then we can all regroup after the announcement—think tha’ts a fantastic idea

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 9, 2020 12:10 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: other announcements

Island Sexual Health: Caro/Calvin

Victoria NP: Thuy took this one off the books

North Quadra UPCC: This is not in our radar but will start working
Lung cancer: yes, we just heard this — we have materials

Also heard Cowichan Hospital could be Sept 14" or the 18" — have you also heard this?
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Can we have a call after the announcement?

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 9, 2020 12:07 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: other announcements

Hi Hannah,

Can you advise who is shepherding the materials for tomorrow’s release re: Island Sexual Health? And
who is following the primary care announcements — Victoria NP clinic, North Quadra UPCC?

We just got word from PO that Monday Sep 14 is a possible date for Provincial Lung Cancer Screening.
Thank you,

Lucinda
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s.22
Fwd: A constituent request_

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Szabo, Maria HLTH:EX

Sent: September 9, 2020 4:47:59 PM PDT

Attachments: ATTO00001.htm, ATT00002.htm, ATT00003.htm, doctor letter for s.22
.22 Jjpeg, email consent from E.s.22 pdf, image001.png

Hi Maria!

Can I pls pass this along to you from MLA Lee’s office for follow up?

Thank you,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: "Lao, Eileen" <Eileen.Lao(@leg.bc.ca>

Date: September 9, 2020 at 3:30:58 PM PDT

To: "Pham, Thuy HLTH:EX" <Thuy.Pham(@gov.bc.ca>
Subject: A constituent request_s.22

[EXTERNAL]

Hi Thuy,

Hope this finds you safe and well.

I am writing on behalf of$-22 a constituent from Vancouver- Langara, to seek your
assistance to increase her existing dental coverage to support her to get the urgent dental care
needed.

Below are some highlights of her situation:

Name.ﬁ'22

DOB:
Address: s.15; s.22

s.22

Attached please find a doctor’s letter explaining her current health status and her email consent with
our office.
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Should you need additional info, please don’t hesitate to let me know. We appreciate your help.

Eileen
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Fwd: Ocrevus Coverage?

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Szabo, Maria HLTH:EX

Sent: September 9, 2020 4:50:45 PM PDT
Attachments: image001.png

Hi Maria,

Passing along to you from MLA Chen’s office. Thank you!
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: "Chen.MLA, Katrina" <Katrina.Chen.MLA@]leg.bc.ca>
Date: September 9, 2020 at 11:39:10 AM PDT

To: "Pham, Thuy HLTH:EX" <Thuy.Pham@gov.bc.ca>
Subject: Ocrevus Coverage?

[EXTERNAL]

Hi Thuy,

| was wondering if you could confirm if Ocrevus is covered by Pharmacare?

One of our constituents was told by her neurologist that his special authority request was denied and
that BC is the only province where it's not covered. I've asked her to double check directly with her
doctor and in the meantime, I'm hoping you can provide further info as well.

Best,

Gurveen Dhaliwal| Constituency Assistant |Hon. Katrina Chen, MLA Burnaby-Lougheed

E: gurveen.dhaliwal@leg.bc.ca | P: 604-660-5058 | F: 604-660-5074 | #3-8699 10t Avenue, Burnaby,
V3N 259

a LEGISLATIVE ASSEMBLY
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Fwd: Connecting

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Hansen, Lucy HLTH:EX

Sent: September 9, 2020 5:03:56 PM PDT
Attachments: image001.png

Hi Lucy!

Hope you had a good holiday.

Would you be able to connect with Jane Adams to let her know that this is currently under review for
consideration? Jane had passed this on to me to share with Minister and has since followed up.

Or feel free to let me know if it’s better to leave for you as FYI

Thank you
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: "Pham, Thuy HLTH:EX" <Thuy.Pham(@gov.bc.ca>
Date: September 9, 2020 at 7:59:35 AM PDT

To: "Dix, Adrian HLTH:EX" <Adrian.Dix(@gov.bc.ca>

Ce: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung(@gov.bc.ca>
Subject: Fwd: Connecting

Good morning Minister,

Please see request below for a fundraiser for your consideration. Would this be something you
would like to do?

Thank you,

Thuy

Begin forwarded message:

From: "Adams, Jane [FH]" <Jane.Adams(@fraserhealth.ca>
Date: August 31, 2020 at 12:52:47 PM PDT

To: "Pham, Thuy HLTH:EX" <Thuy.Pham(@gov.bc.ca>
Subject: RE: Connecting

[EXTERNAL] / O

Hello,
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Our Foundation which fundraises for all of FHA’s Surrey properties is working with

Channel Punjabi on a six hour telethon, September 30t. our goal is to raise funds for
Surrey Memorial’s COVID 19 Fund. The Channel’s Ontario affiliate held a very successful
COVID fundraiser in Toronto earlier in the year.

Channel Punjabi is a subscription based channel carried by the major telcos. Channel
Punjabi’s affiliate stations in India and the United States will also carry the content.

The telethon will feature pre recorded messages and performances of Indian recording
artists from around the world. Both the television station and the Foundation were
hoping that we could secure pre recorded messages from both Dr. Henry and Minister Dix
which could be shown throughout the telethon.

Our request is for 30 second recordings that acknowledge the efforts of the community in
supporting SMH an important asset in the province’s health ecosystem during this
pandemic. The message could conclude with a safety message from both individuals.

The Foundation will also push it out on all of its channels throughout the pre and post
event period.

Please let me know, at your earliest convenience if this is possible and my team will work
with your office to develop a schedule and a script.

Sincerely,

Jane

JANE ADAMS LL.D, President & CEO

D 604 585 5542 T 604 588 3371 C 604-613 4252 E jane.adams®@fraserhealth.ca
Help bring life-changing care closer to home

surreyhospitalfoundation.com

SURREY HOSPITAL FOUNDATION

Please donate today to the COVID-19 Response Fund.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: Thursday, August 27, 2020 3:43 PM

To: Adams, Jane [FH] <Jane.Adams@fraserhealth.ca>
Subject: Connecting

EXTERNAL SENDER. If you suspect this message is malicious, please forward to spam@phsa.ca
and do not open attachments or click on links.

Hi Jane,

Thanks for your voicemail. Sorry | missed you! Unfortunately | couldn’t hear the last
details of your message, and did not have your number to reach out, so wanted to
connect via email instead. If you can send me the details of what you’d like for the video
message, and what the video is for again, | can help bring the request forward to Minister
Dix and Dr. Bonnie Henry and see if we can get that produced for you.

Feel free to call if you'd like to chat further.
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Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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RE: Request for assistance with Health Insurance BC/*%

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Pham, Thuy HLTH:EX
Sent: September 9, 2020 5:09:55 PM PDT

Thanks Thuy for writing this!

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 9, 2020 5:01 PM

To: Chan, Trix K LASS:EX <Trix.Chan@leg.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Subject: Re: Request for assistance with Health Insurance BC/S-22

Hi Trix,

| appreciate you checking in! Just wanted to let you know that this case is still active. My colleague Lucinda Yeung
(cc’d here)has been diligently working on this file, and will reach out as soon as she’s able.

Sincerely,
Thuy

On Sep 3, 2020, at 9:32 AM, Chan, Trix <Trix.Chan@leg.bc.ca> wrote:

[EXTERNAL]

Hi Thuy,

Any updates?

Warm Regards,
Trix Chan
Constituency Assistant to MLA Teresa Wat

Richmond North Centre Constituency Office

From: Chan, Trix

Sent: August 25, 2020 4:02 PM

To: Pham, Thuy HLTH:EX

Subject: Fw: Request for assistance with Health Insurance BC/-22
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Hi Thuy,

Any updates? Thank you.

Warm Regards,
Trix Chan
Constituency Assistant to MLA Teresa Wat

Richmond North Centre Constituency Office

From: Chan, Trix

Sent: August 11, 2020 5:03 PM

To: Pham, Thuy HLTH:EX; Szabo, Maria HLTH:EX

Subject: Fw: Request for assistance with Health Insurance BC/-22

Hi Thuy and Maria,

Any updates?

Warm Regards,
Trix Chan
Constituency Assistant to MLA Teresa Wat

Richmond North Centre Constituency Office

From: Chan, Trix

Sent: August 7, 2020 8:17 AM

To: Szabo, Maria HLTH:EX; Lucinder.Yeung@gov.bc.ca

Cc: Pham, Thuy HLTH:EX

Subject: Fw: Request for assistance with Health Insurance BC

/522

Hi Maria and Lucinder,
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I have not heard from Thuy yet. Is she away? Can you look into this?

Warm Regards,
Trix Chan
Constituency Assistant to MLA Teresa Wat

Richmond North Centre Constituency Office

From: Chan, Trix

Sent: August 6, 2020 2:49 PM
To: Pham, Thuy HLTH:EX

Subject: Fw: Request for assistance with Health Insurance BC;S'22

Hi Thuy,

Any updates?

Warm Regards,
Trix Chan
Constituency Assistant to MLA Teresa Wat

Richmond North Centre Constituency Office

From: Chan, Trix
Sent: July 22, 2020 5:56 PM
To: Pham, Thuy HLTH:EX

Subject: Fw: Request for assistance with Health Insurance BC,*S'22

Hi Thuy,

. . 22
Attached please find email and consent form from our const1tuent,s
staff to help?

Can you ask
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Thank you.

Warm Regards,
Trix Chan
Constituency Assistant to MLA Teresa Wat

Richmond North Centre Constituency Office

From: Wat.MLA, Teresa

Sent: July 22, 2020 5:51 PM

To: Chan, Trix

Subject: Fw: Request for assistance with Health Insurance BC

Warm Regards,
Richmond North Centre Constituency Office

From:S-22

Sent: July 22, 2020 5:21:47 PM

To: Wat.MLA, Teresa

Subject: Re: Request for assistance with Health Insurance BC

Hello,

Thank you. | have attached the consent form in two pages, because | cannot combine them
into one PDF.

| have also attached a PDF that describes the issue in bullet points. | hope it will help. You can
forward this to the Ministry of Health, | am fine with that.

Thank you,

s.22

From:$-22

Sent: July 22, 2020 4:37 PM
To: Wat.MLA, Teresa; Minister, HLTH HLTH:EX
Subject: Request for assistance with Health Insurance BC

Hello Ms. Wat:
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FW: Island Sexual Health

From: Yeung, Lucinda HLTH:EX s15
s.15
To: MacDonald, Alex LBR:EX, Bru, Carolyn GCPE:EX, Lawrie, Hannah GCPE:EX
Sent: September 9, 2020 6:46:30 PM PDT
Attachments: Itinerary_lsland Sexual health_Sep 9 500pm.docx

Thanks Caro!

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>
Sent: September 9, 2020 5:25 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Island Sexual Health

Hi Lucinda,
And here is the itinerary for tomorrow.

Thanks,
Caro

From: Bru, Carolyn GCPE:EX

Sent: September 9, 2020 4:43 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: RE: Island Sexual Health

Hi Lucinda,

Island Health asks if the Minister would be interested in touring the renovations tomorrow after the event. Let us
know!

Thanks,
Caro

From: Bru, Carolyn GCPE:EX

Sent: September 9, 2020 1:00 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: Island Sexual Health

Hi Lucinda,

Attached are the materials for your review. GCPE Finance is facilitating quote approval for Minister James and MLA
Dean.

The address is: 101-3960 Quadra street

Thanks,

Caro

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health
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Cell: 250-893-9247
Carolyn.Bru@gov.bc.ca
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Re: Island Sexual Health

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Bru, Carolyn GCPE:EX, MacDonald, Alex LBR:EX

Cc: Lawrie, Hannah GCPE:EX

Sent: September 9, 2020 7:31:28 PM PDT

Hi team, Alex will be covering for me tomorrow, so copying him here. Thanks for all your hard work on

this!

Sent from my iPhone

On Sep 9, 2020, at 12:59 PM, Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca> wrote:

Hi Lucinda,

Attached are the materials for your review. GCPE Finance is facilitating quote approval for Minister

James and MLA Dean.

The address is: 101-3960 Quadra street

Thanks,

Caro

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health

Cell: 250-893-9247

Carolyn.Bru@gov.bc.ca

<NR IslandSexualHealthSociety Sep 9 12pm.docx>
<QA _Island Sexual Health Sep 8 334pm.docx>

<SN MD Island Sexual Health Sep 8 222 pm.docx>
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Fw: Question about new PHO Guidelines

From: Pham, Thuy HLTH:EX 51°
s.15
5.15
To: Szabo, Maria HLTH:EX
Sent: September 10, 2020 6:31:30 AM PDT
Attachments: image002.gif, image003.jpg, image004.jpg, image001.gif

Good morning Maria,
Can [ pass this along to you from MLA D’Eith’s office?

With thanks,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

From: D'Eith.MLA, Bob <Bob.Deith. MLA@leg.bc.ca>
Sent: Wednesday, September 9, 2020 2:09:31 PM
To: Pham, Thuy HLTH:EX

Subject: Question about new PHO Guidelines

Hi Thuy,

| just received a call from a woman who is supposed to be getting married at a community hall in Mission at the
beginning of October.

The hall has a capacity of the hall is 150, she is having 50 guests. Is this considered a banquet hall. They are having it
catered and will be serving alcohol. Is this considered a banquet hall? Is it is considered a banquet hall, are there any
parameter that would allow her to have her wedding at this location?

Thank you,

Alysa Huppler-Poliak| Constituency Assistant |Bob D’Eith, MLA Maple Ridge-Mission
P: 604-476-4530 | 102-23015 Dewdney Trunk Road, Maple Ridge

Stay up to date on COVID-19 by following MLA Bob D’Eith on nl ’

Subscribe to our Community News Letter

« begeu

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a specified individual and purpose. The
information is private and protected by law. Any copying or disclosure of this transmission by anyone other than the intended recipient is prohibited.
If you are not the intended recipient, please notify the sender immediately and delete this message and any attachments from your system. Thank
you.

% Help save paper - do you need to print this email?
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Fw: Ocrevus

From: Pham, Thuy HLTH:EX®®
s.15
To: Szabo, Maria HLTH:EX
Sent: September 10, 2020 6:36:32 AM PDT
Attachments: image001.png, 20200908135224 .pdf

Good morning Maria,

If I recall correctly, think this was a case that previously reached out to me where I provided general
information for this drug.

Would you be able to help action this follow up? Regarding MMF’s request, perhaps program can help do a
jurisdictional scan?

Thanks so much,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

From: Wickerson, Gordon <Gordon.Wickerson@leg.bc.ca>
Sent: Tuesday, September 8, 2020 2:18:26 PM

To: Pham, Thuy HLTH:EX

Cc: Pollock, Glenn LASS:EX

Subject: FW: Ocrevus

Hi Thuy,

This is a follow-up to 5.22 inquiry regarding the drug Ocrevus and her son-in-law $-22

8.22 They came into see MMF this afternoon and MMF has asked that we follow-up with a fuller description of his
circumstances.

s.22

MMF has asked that we see if we can get an explanation as to why the drug would be covered by a private plan but
not the provincial plan. He has also asked that the Ministry check to see what happens in the other provinces
regarding the drug’s coverage and to see if it is different from ours.

Thanks.

Gord

Gordon Wickerson,

Constituency Assistant to Hon. Mike Farnworth, MLA Port Coquitlam
107A-2748 Lougheed Highway,

Port Coquitlam, BC V3B 6P2

T. 604-927-2088; F. 604-927-2090
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s.22

Re:
From Pham, Thuy HLTH:EX®"®
: s.15
s.15
To: 5.22
Cc: Szabo, Maria HLTH:EX
Sent: September 10, 2020 6:49:37 AM PDT
Good morning 42
I apologize for the delayed response, and am sorry to learn thats-22 I

am currently out of the office, and have limited access to email. As such, I’ve copied my colleague Maria
here to assist. Can you please advise what is the best number to reach you at?

Thank you,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

From:$-22

Sent: Tuesday, September 8, 2020 1:52:15 PM
To: Pham, Thuy HLTH:EX
Subject: Re:s.22

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a known
sender.

Hi Thuy,
Could you please call me as I need to further discussS-22

regards,

s.15;8.22
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Fw.s.22

s.15
From: Pham, Thuy HLTH:EX
s.15
s.15
To: Szabo, Maria HLTH:EX
Sent: September 10, 2020 7:02:58 AM PDT

Good morning Maria,
Wanted to quickly follow up with this email to share further context.

This is a constituent from MLA Brar’s office, who's received assistance from CA Jennifer Campbell in Jinny Sims office
on a different matter s-22 It may be a good idea to check in with Jennifer to see if 22 has also reached out
to the MLA office about this.

The correspondence below may likely be a PCQO case, so perhaps we can offer to connect her to the folks at Fraser
Health once$-22  discuss her needs.

Please let me know if you'd like to discuss this further. | won't have reception this morning, but can connect after 4pm
today if you'd like to chat :)

Thanks so much for your help,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

From: Pham, Thuy HLTH:EX

Sent: Thursday, September 10, 2020 6:49:37 AM
Cc: Szabo, Maria HLTH:EX

Subject: Re:$-22

Good morning $-22

| apologize for the delayed response, and am sorry to learn that $-22 I am
currently out of the office, and have limited access to email. As such, I've copied my colleague Maria here to assist.
Can you please advise what is the best number to reach you at?

Thank you,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

From:s'22

Sent: Tuesday, September 8, 2020 1:52:15 PM
To: Pham, Thuy HLTH:EX
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Subject: Re:>22

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hi Thuy,

Could you please call me as | need to further discuss 22

s.22

regards,

s.22
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Fwd: Island Sexual Health

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: MacDonald, Alex LBR:EX

Sent: September 10, 2020 8:16:55 AM PDT

Attachments: ATTO00001.htm, ATT00002.htm, SN_MD_Island Sexual Health_Sep 8 222

pm.docx, ATT00003.htm, QA_Island Sexual Health_Sep 8 334pm.docx, NR
IslandSexualHealthSociety Sep 9_12pm.docx

Sent from my iPhone

Begin forwarded message:

From: "Bru, Carolyn GCPE:EX" <Carolyn.Bru@gov.bc.ca>
Date: September 9, 2020 at 12:59:37 PM PDT

To: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>
Cc: "Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>
Subject: Island Sexual Health

Hi Lucinda,

Attached are the materials for your review. GCPE Finance is facilitating quote approval for Minister
James and MLA Dean.

The address is: 101-3960 Quadra street

Thanks,

Caro

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health

Cell: 250-893-9247

Carolyn.Bru@gov.bc.ca
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Today

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

adrian.dix@gov.bc.ca, Dix, Adrian HLTH:EX
September 10, 2020 9:46:42 AM PDT
AJLREVSurgical Renewal Template for Sept 10_DRAFT.docx, ATT00001 .txt
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FW

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: inquire@northwestpublicaffairs.com
Sent: September 10, 2020 10:03:34 AM PDT

Copyright
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Fwd:

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: inquire@northwestpublicaffairs.com

Sent: September 10, 2020 10:16:06 AM PDT

Attachments: ATT00001.htm, COVID Capacity Modelling and Planning for Fall-Winter -

highlighted edits made.pptx

Sent from my iPhone

Begin forwarded message:

From: "Lawrie, Hannah GCPE:EX" <Hannah.Lawrie(@gov.bc.ca>

Date: September 9, 2020 at 12:23:17 PM PDT

To: "MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>, "Yeung, Lucinda
HLTH:EX" <Lucinda.Yeung(@gov.bc.ca>

Subject: Updated PPT with Alex's change

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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Re: Media outreach

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Thompson, Laurel HLTH:EX

Cc: Nicola PHO Lambrechts, Henry, Bonnie HLTH:EX, Greer, Shannon GCPE:EX, Lawrie,
Hannah GCPE:EX, MacDonald, Alex LBR:EX

Sent: September 10, 2020 2:52:35 PM PDT

Thank you Bonnie and Laurel. MD’s commitments have moved around so we can work with a 10:30 to 10:45 am start
and will be clear well before the 11:30 time

Warmly,
Lucinda

Sent from my iPhone

On Sep 10, 2020, at 9:06 AM, Thompson, Laurel HLTH:EX <Laurel. Thompson@gov.bc.ca> wrote:
Hi Lucinda,

Bonnie can be available during that time, however 11:30-12:30pm is less desirable.

Thank you,

Laurel Thompson | Executive Coordinator

Office of the Provincial Health Officer, Ministry of Health

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 10, 2020 9:00 AM

To: Nicola PHO Lambrechts <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>;
Thompson, Laurel HLTH:EX <Laurel. Thompson@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>

Subject: Media outreach

Good morning team,

s.13
Further to my text — with the release of our preparedness plan yesterday

s.13

Spoke to MD and I'll be setting up a 30-45 min. phone avail tomorrow morning (possible window of opportunity is a slot
between 10 am to 1pm).

Bonnie, will your schedule permit you to join MD? If not, we can schedule a few 10 min interviews with the 4-6 main
outlets over the course of next weeks. They're very respectful of time and it'll go a long way.

Thanks and happy day!

Lucinda
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Sent from my iPhone
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Fwd: Call

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Dix, Adrian HLTH:EX
Sent: September 10, 2020 4:41:27 PM PDT

Hi Minister
Pls see below for request from Minister Hajdu —tomorrow anytime after 12 pm
Sent from my iPhone

Begin forwarded message:

From: "Trystruha, Cody (HC/SC)" <cody.trystruha(@canada.ca>

Date: September 8, 2020 at 5:47:46 AM PDT

To: "Lucinda.Yeung@gov.bc.ca" <Lucinda.Yeung@gov.bc.ca>, "lucy.hansen(@gov.bc.ca"
<lucy.hansen@gov.bc.ca>

Cec: "van Baarsen, Amanda HLTH:EX" <Amanda.vanBaarsen(@gov.bc.ca>, "Phillips, Kylie
(HC/SC)" <kylie.phillips@canada.ca>

Subject: RE: Call Between Minister Hajdu and Minister Dix

[EXTERNAL] / O

Hi all,

Just following up on this — the topics will include “Outbreak Management”!
Thanks,

Cody Trystruha

Office of the Minister of Health | Cabinet de la ministre de la Santé

cody.trystruha@canada.ca
M: (613) 297-8578

From: Trystruha, Cody (HC/SC)

Sent: 2020-09-04 10:09 AM

To: Lucinda.Yeung@gov.bc.ca; 'lucy.hansen@gov.bc.ca' <lucy.hansen@gov.bc.ca>

Cc: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Phillips, Kylie (HC/SC)
<kylie.phillips@canada.ca>

Subject: Call Between Minister Hajdu and Minister Dix

Good Morning,

I am looking setup a call between Minister Hajdu and Minister Dix sometime next week, | don’t have
much information on what the Minister would like to talk about but it seems to just be a general

discussion/check-in. The best time for us would be Friday the 11t after 3:00pmEST!
Thank you,

Cody Trystruha
Office of the Minister of Health | Cabinet de la ministre de la Santé
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cody.trystruha@canada.ca

M: (613) 297-8578
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Phone availability with Minister Dix and Dr. Henry

From Yeung, Lucinda HLTH:EX 815

: s.15

To: s.22

Sent: September 10, 2020 8:52:09 PM PDT
Dear Aiken,

It was really nice to speak with you today. Thank you for your patience

As discussed, please find below the details for tomorrow’s call with Minister Dix and Dr. Henry. They will begin with a
few remarks, followed by a moderated Q&A session. Media will have opportunity to ask a question, and time
permitting, a follow-up as well.

Date and time:
Friday, September 11
10:30 am

Dial-in Phone Numbers:
.15, 8.17 Toll Free - North America
Participant Conference 1D:s.15; 5.17

As always, please do not hesitate to contact me at my mobile below if | can be of further assistance.
Kind regards,

Lucinda Yeung /52 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4

Direct: (778) 974-6005 | Cell:s.17
Pronouns: she/her
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Phone availability with Minister Dix and Dr. Henry

From Yeung, Lucinda HLTH:E)(S'15

: s.15

To: s.22

Sent: September 10, 2020 8:53:13 PM PDT
Hi Frank,

It was nice to catch up with you today. As discussed, please find below the details for tomorrow’s call with Minister
Dix and Dr. Henry. They will begin with a few remarks, followed by a moderated Q&A session. Media will have
opportunity to ask a question, and time permitting, a follow-up as well.

Date and time:
Friday, September 11
10:30 am

Dial-in Phone Numbers:
s.15:s.17 Toll Free - North America
Participant Conference 1D:s.15; 5.17

As always, please do not hesitate to contact me at my mobile below if | can be of further assistance.

Kind regards,

Lucinda Yeung 1537 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cells.17

Pronouns: she/her
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Phone availability with Minister Dix and Dr. Henry

From Yeung, Lucinda HLTH:EX s15

: s.15

To: 5.22

Sent: September 10, 2020 8:54:31 PM PDT

Dear Eric,
It was nice to catch up with you today.

As discussed, please find below the details for tomorrow’s call with Minister Dix and Dr. Henry. They will begin with a
few remarks, followed by a moderated Q&A session. Media will have opportunity to ask a question, and time
permitting, a follow-up as well.

Date and time:
Friday, September 11
10:30 am

Dial-in Phone Numbers:
$.15; .17 Toll Free - North America
Participant Conference ID: s.15;s.17 #

As always, please do not hesitate to contact me at my mobile below if | can be of further assistance. I'm not with the
Minister tomorrow, but | will see if there is another colleague who can help take photos.

Kind regards,

Lucinda Yeung /53¢ =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell:s-17

Pronouns: she/her
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Phone availability with Minister Dix and Dr. Henry

From Yeung, Lucinda HLTH:E)(S'15

: s.15

To: s:22

Sent: September 10, 2020 8:57:01 PM PDT
Hi Andy,

Thanks for the chat today. | always appreciate hearing your perspective on current events.

As discussed, please find below the details for tomorrow’s call with Minister Dix and Dr. Henry. They will begin with a
few remarks, followed by a moderated Q&A session. Media will have opportunity to ask a question, and time
permitting, a follow-up as well.

Date and time:
Friday, September 11
10:30 am

Dial-in Phone Numbers:
$.15; .17 Toll Free - North America
Participant Conference ID: s.15;s.17 #

As always, please do not hesitate to contact me at my mobile below if | can be of further assistance.

Kind regards,

Lucinda Yeung /52 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell:s.17
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RE: Media outreach

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Thompson, Laurel HLTH:EX
Cc: Nicola PHO Lambrechts, Henry, Bonnie HLTH:EX, 'nicola@nlkstrategies.ca', Greer,
Shannon GCPE:EX, Lawrie, Hannah GCPE:EX, MacDonald, Alex LBR:EX
Sent: September 10, 2020 9:01:49 PM PDT

Hi Laurel,

Thank you for your assistance with this. | have confirmed the phone line below for tomorrow’s call with Minister Dix
and Chinese language media — can you add to Bonnie’s calendar? We’ll begin at 10:30 am. Shannon will help
moderate the Q&A portion of the call.

| spoke to them today and will write down the themes/potential g's in a separate email.

Dial-in Phone Numbers:
s.15;8.17 Toll Free - North America
Participant Conference ID: s.15; .17 #

Moderator Conference ID: -15: 8.17

With warmth and thanks,
Lucinda

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 10, 2020 2:53 PM

To: Thompson, Laurel HLTH:EX <Laurel.Thompson@gov.bc.ca>

Cc: Nicola PHO Lambrechts <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Greer,
Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: Re: Media outreach

Thank you Bonnie and Laurel. MD’s commitments have moved around so we can work with a 10:30 to 10:45 am
start and will be clear well before the 11:30 time

Warmly,
Lucinda

Sent from my iPhone

> On Sep 10, 2020, at 9:06 AM, Thompson, Laurel HLTH:EX <Laurel.Thompson@gov.bc.ca> wrote:
>

> Hi Lucinda,

>

> Bonnie can be available during that time, however 11:30-12:30pm is less desirable.

>

> Thank you,

>

> Laurel Thompson | Executive Coordinator Office of the Provincial

> Health Officer, Ministry of Health

> From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
> Sent: September 10, 2020 9:00 AM
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> To: Nicola PHO Lambrechts <nicola@nlkstrategies.ca>; Henry, Bonnie
> HLTH:EX <Bonnie.Henry@gov.bc.ca>; Thompson, Laurel HLTH:EX

> <Laurel.Thompson@gov.bc.ca>; Greer, Shannon GCPE:EX

> <Shannon.Greer@gov.bc.ca>; Lawrie, Hannah GCPE:EX

> <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX

> <Alex.MacDonald@gov.bc.ca>

> Subject: Media outreach

>

> Good morning team,

>

> Further to my text — with the release of our preparedness plan yesterday it's a good opportunity to do a round of

outreach to Chinese language media.
>

> Spoke to MD and I'll be setting up a 30-45 min. phone avail tomorrow morning (possible window of opportunity is

a slot between 10 am to 1pm).
>

> Bonnie, will your schedule permit you to join MD? If not, we can schedule a few 10 min interviews with the 4-6
main outlets over the course of next weeks. They’re very respectful of time and it’ll go a long way.

>

> Thanks and happy day!
>

> Lucinda

>

> Sent from my iPhone
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RE: Chinese language media phone avail

From Yeung, Lucinda HLTH:EXS'15
: s.15
s.15
To: Henry, Bonnie HLTH:EX, Dix, Adrian HLTH:EX
Sent: September 10, 2020 9:40:03 PM PDT

Good evening Minister, Bonnie.

A few more points below.

Background:
¢ Not too long ago, in mid-August, there continues to be online incidents of racism against people who present

as Chinese/Asian-Canadian (eg video of man screaming at Chinese restaurant owner in Sorrento). | think the
guestion inviting you both to comment on the community’s response to COVID-19 —how generally the
population is more familiar with wearing masks in early days, the low rate of infection in Richmond—comes
from this experience. It is meaningful, and in some ways, validating, for this group who has born brunt of
unkind actions.

e All media reported on fall/winter preparedness plan, so any feature details that you can share/highlight
about what is innovative about the plan will pique their interest

e Schools is top-of-mind

e As the question from AM1320 shows, and you have known from past interviews, BC's measures are received
in context of those in place in other countries, which has appearance of being stringent. The criticism among
some, is that BC’s choice to encourage people to follow measures is based on “honour system”, and is less
proactive/effective. This is not representative of whole community, for example, Fairchild Radio’s coverage
is more supportive, but in general this is a group that is more accustomed to a government that is focused
on setting rules & enforcing rules with penalties.

Warmly,
Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: September 10, 2020 9:37 PM

To: 'Nicola PHO Lambrechts' <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>;
'nicola@nlkstrategies.ca' <nicola@nlkstrategies.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Greer,
Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Subject: Chinese language media phone avail

Hi Minister, Bonnie & team:
Re: tomorrow’s phone availability with Chinese language media

Logistics:

e We'll be using an open teleconference line, similar to what Minister has used in our farmers market
nutrition coupon program announcements.

* You can both begin with short remarks, followed by a moderated Q&A session. Shannon will moderate.

¢ Media have been told that they’ll have opportunity to ask a question, and time permitting, a follow-up as
well. Would be good if we can give them each 2 questions.

Themes/Potential Q’s:

SingTao — Cambie legal decision, fall & winter preparedness plan, comment on Chinese-Canadian
community’s response to pandemic (geographic map over time has shown Richmond has lowest infection
rate)
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MingPao — We're seeing increasing numbers. Is this the 3" wave? Are there measures/lessons from other
countries that can be applied in BC?

OmniTV - School restart; As pandemic continues, and health care/COVID-19 response requires funding. How
will government manage need for spending and challenge of economic recession?; for Dr. Henry — 139 cases
today, what are considerations for going back to Phase 2?

AM1320 - School restart; comparing BC’s approach to other (read Asian) countries. Measures like controls at
the airport: testing every traveler upon arrival, contact tracing on planes, tracking compliance with self-
isolation using smartbands and fines. Why is BC's approach so laidback?

Bonnie, as usual you may expect questions about mandatory masks in schools and 1m physical distancing.

Thanks all!
Lucinda
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RE: BC Chiropractors MUST maintain the right to continue taking XRays for their

patients.
From: Pham, Thuy HLTH:EX *'°
s.15

s.15
To: Beare.MLA, Lisa LASS:EX
Cc: Szabo, Maria HLTH:EX
Sent: September 11, 2020 7:55:24 AM PDT
Hi Thyra,

Thanks for checking in! Ministry received the correspondence and will be responding.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | VBW 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Beare.MLA, Lisa <Lisa.Beare. MLA@leg.bc.ca>

Sent: September 10, 2020 2:20 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Re: BC Chiropractors MUST maintain the right to continue taking XRays for their patients.

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hi again Thuy,

Just another quick follow up...

Thanks,
Thyra

Thyra Gillese | Constituency Assistant | Lisa Beare, MLA Maple Ridge-Pitt Meadows
104-20130 Lougheed Highway, Maple Ridge, BC V2X 2P7
P: 604-465-9299 | F: 604-465-9294

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a specified individual
and purpose. The information is private and protected by law. Any copying or disclosure of this transmission by
anyone other than the intended recipient is prohibited. If you are not the intended recipient, please notify the sender
immediately and delete this message and any attachments from your system. Thank you.

On 2020-09-02, 3:44 PM, "Beare.MLA, Lisa" <Lisa.Beare.MLA@Ileg.bc.ca> wrote:
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Hi Thuy,

This constituent copied several people on his email, including the Ministry of Health. | just want to ensure he'll be
getting a response from the Min as they are best suited to answer his concerns.

Kind regards,
Thyra

Thyra Gillese | Constituency Assistant | Lisa Beare, MLA Maple Ridge-Pitt Meadows
104-20130 Lougheed Highway, Maple Ridge, BC V2X 2P7
P: 604-465-9299 | F: 604-465-9294

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a specified individual
and purpose. The information is private and protected by law. Any copying or disclosure of this transmission by
anyone other than the intended recipient is prohibited. If you are not the intended recipient, please notify the sender
immediately and delete this message and any attachments from your system. Thank you.

On 2020-08-27, 3:39 PM,5-22 > wrote:
Good afternoon,

As an active patient of chiropractic care, it is imperative that my chiropractor is able to continue taking followup xrays
to continue providing myself and my family with the top notch chiropractic care that we require for our continued health
improvement. It is also imperative that new patients continue to be offered xrays at the beginning of their care so that
they can experience the health benefits that we have.

| recognize that some chiropractors choose not to use xrays and they choose to do their ‘best guess treatment’ for
THEIR patients. However, professional chiropractors who want the best for their patients, and who want to be 100%
certain that they are offering the best care possible to their patients, and who wish to be AS CERTAIN AS POSSIBLE
that nothing gets missed, NEED to maintain the right to do so.

5.22 Anytime any of
my family goes to the doctor with any form of internal injury or discomfort, the most common first step is to start with an
X-ray to know what is going on. Discrimination of chiropractors needs to end now. We, as patients, have EVERY
RIGHT to continue receiving the best care possible by the type of doctor of our choosing.

Live and let live, and please stop meddling with my rights, and those of my Doctor.
Blessings,

s.22

British Columbia Resident
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RE: Funding for medical equipment

From Pham, Thuy HLTH:EX 51
: s.15
s.15
To: Beare.MLA, Lisa LASS:EX
Cc: Szabo, Maria HLTH:EX
Sent: September 11, 2020 7:58:22 AM PDT

Hi Thyra,

I’'ve copied my colleague Maria Szabo here who’s looking into this for you, and she will follow up with updates once
she is able. | don’t believe there is publicly funded coverage for the hot tub though, but Maria can further advise.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Beare.MLA, Lisa <Lisa.Beare. MLA@Ieg.bc.ca>
Sent: September 10, 2020 2:19 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Re: Funding for medical equipment

[EXTERNAL] / O

Hi Thuy,
Just a quick follow up on this one...

Thanks,
Thyra

From: "Beare.MLA, Lisa" <Lisa.Beare.MLA@|eg.bc.ca>
Date: Wednesday, September 2, 2020 at 10:18 AM
To: "Pham, Thuy HLTH:EX" <Thuy.Pham@gov.bc.ca>
Subject: Finding for medical equipment

Hi Thuy,
Hope you're well!

| had a call from a constituent with a question regarding funding for a hot tub.

s.22

He was wondering if there is any program or funding option for a hot tub —5-22
5.22
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I managed to find some info about Federal tax write offs for the renovations, but not the hot tub itself.
Are you aware of any funding program for this kind of thing?

Thanks!
Thyra

Thyra Gillese | Constituency Assistant | Lisa Beare, MLA Maple Ridge-Pitt Meadows
104-20130 Lougheed Highway, Maple Ridge, BC V2X 2P7
P: 604-465-9299 | F: 604-465-9294

CONFIDENTIALITY NOTICE: The above message contains confidential information intended for a specified individual
and purpose. The information is private and protected by law. Any copying or disclosure of this transmission by
anyone other than the intended recipient is prohibited. If you are not the intended recipient, please notify the
sender immediately and delete this message and any attachments from your system. Thank you.
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FW: covid testing in Coquitlam

15
From Pham, Thuy HLTH:EX °
: s.15
s.15
To: Szabo, Maria HLTH:EX
Sent: September 11, 2020 8:00:13 AM PDT
Hi Maria,

Can | pass this along to you from MLA Robinson’s office.

With thanks,
Thuy

From: Robinson.MLA, Selina <Selina.Robinson.MLA®@leg.bc.ca>
Sent: September 10, 2020 1:10 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: covid testing in Coquitlam

Hi Thuy,

I have included in my email an email from a constituent with some complaints and questions about COVID-
19 testing.

I know that the Maple Ridge Urgent and Primary Care Centre 1s the closest COVID-testing site but I thought
there was a testing site in New Westminster? Did it shut down?

Correct me if I am wrong but Coquitlam doesn't have a testing site because we do not currently have an
urgent and primary care centre. If my memory serves me we are getting one - do you have any idea when? |
am able to explain to our constituent that these centres are best the equipped to handle urgent care

needs such as COVID-19 testing.

Last question... is there a limit to the number of tests a clinic can do in a day? As outlined in the email below
my constituent says she was turned away during the centres opening hours because there was a limit on the
number of tests they were allowed to perform in a day.

If you need more information please let me know. Many thanks.

Sincerely,

Laura
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Laura Gullickson
Constituency Assistant to
Selina Robinson, MLA

Coquitlam-Maillardville

Selina.Robinson.MLA@leg.bc.ca

604-933-2001

From:

Sent: September 9, 2020 8:17 PM
To: Robinson.MLA, Selina

Subject: covid testing in Coquitlam

Hello | would just like to make a comment regarding the Covid testing for Coquitlam. The only choice we have is to
go to Ridge Meadows in Maple Ridge. My daughter and myself went out to Maple Ridge and arrived at 7:10. The
website says it is open until 8:00. When we arrived there was one car in the parking lot. We sat in our car as
instructed on the sign and phoned the number on the sign. No answer. We could see one man standing gowned and
masked at the doorway and two women inside. We continued to sit. My daughter tried the phone # again and still
nothing it says the testing is closed. Website says open til 8:00. The man comes back outside beside the testing cart
and so my daughter gets out of the car and standing at the car door asked him if this was indeed the testing office. He
said yes and did we call the # on the sign. Told him we did and it said you were closed. He looks puzzled so goes
inside and a women comes out and tells us that they are closed for the night as they have reached there limit that they
are allowed for the day!! The man then wheels the cart back inside. The other car that was in the parking lot when we
arrived is sitting on her phone yelling into it about coming all this way and not being able to get tested. Totally
frustrated just like us. Now if we are suppose to get tested if there is a chance we might have Covid and the website
tells us open to 8:00 and 3 people are standing around chatting what is wrong with this picture. Why is there a limit on
testing? If the office is open then the testing should continue to closing and there should never be a limit on how
many they are allowed to test in a day. If we are going to keep Covid under control then something needs to be done
for us the public. Why does Coquitlam not have its own testing location? Why are the entire Tri-cities having to go to
Maple Ridge. Needless to say we did not get tested. There needs to be more locations and longer hours. | am
hoping as our MLA you will look into this issue and propose a location for Coquitlam testing. Thank you.
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FW:
From: Pham, Thuy HLTH:EX®"®
s.15

s.15
To: Szabo, Maria HLTH:EX
Sent: September 11, 2020 8:01:13 AM PDT
Hi Maria,
§.22 22

has shared her number:*

Thank you
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | VBW 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From:s.22

Sent: September 10, 2020 12:04 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Re:s.22

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hi Thuy,

It'ss-22 . I need assistance ASAP! Thanks !
----- Original Message -----

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To-s-22

Cc: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Sent: Thu, 10 Sep 2020 07:49:37 -0600 (MDT)

Subject: Re:s.22

. 822
Good morning
| apologize for the delayed response, and am sorry to learn thats.22 lam
currently out of the office, and have limited access to email. As such, I've copied my colleague Maria here to assist.
Can you please advise what is the best number to reach you at?
Thank you,

Thuy
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Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

From:-22

Sent: Tuesday, September 8, 2020 1:52:15 PM
To: Pham, Thuy HLTH:EX
Subject: Re:s.22

[EXTERNAL] This email came from an external source. Only open attachments or links that you are expecting from a
known sender.

Hi Thuy,

Could you please call me as | need to further discuss®-22
s.22

regards,

s.22
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RE: Re: Out of Province Senior wanting to move to BC

From Pham, Thuy HLTH:EX >
: s.15
s.15
To: Krenzler, Katrina LASS:EX
Cc: Yeung, Lucinda HLTH:EX
Sent: September 11, 2020 8:06:22 AM PDT
Hi Katrina,

Thanks for your email. | am assuming that this inquiry is regarding accessing publicly funded beds? If so, information
on how to access long-term care can be found here:
https://www.interiorhealth.ca/YourCare/HousingHealth/LTC/Pages/default.aspx . Do you know if the mom is
currently in an LTC facility in AB? If so, she may wish to contact the AB facility directly to inquire about the transfer as
well.

Hope this helps! Let me know if you require anything further.
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Krenzler, Katrina <Katrina.Krenzler@leg.bc.ca>

Sent: September 10, 2020 11:57 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: FW: Re: Out of Province Senior wanting to move to BC

[EXTERNAL] / 0

HI Thuy

As Lucinda is out of office would you be able to look into my query regarding what the guidelines on moving a Senior
from out of Province home.

Thanks Katrina

From: Krenzler, Katrina <Katrina.Krenzler@leg.bc.ca>
Sent: Thursday, September 10, 2020 11:40 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Out of Province Senior wanting to move to BC

HI Lucinda

Hope you are doing well.

Quick question and | am not sure if this is the place to ask this question but it is a start.

We have a constit who is trying to move their Mother from Alberta back to her home in BC ( she used to be a BC

resident) but moved to Alberta a few years ago. She is wanting to move her to s.22 into the Longterm care
center so she will be closer to family.
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| am wondering if you would be able to tell me or point me in the direction on who to ask this question on what the
protocol is for them to do so or if this is even possible.

Sincerely,
Katrina Krenzler | Constituency Assistant

250-374-2993
Email: Katrina.Krenzler@leg.bc.ca

Office of Todd G. Stone, MLA

Kamloops - South Thompson

Constituency Office: 446 Victoria Street, Kamloops, BC V2C 2A7

Phone: (250) 374-2880 / Fax: (250) 377-3448 / Toll Free: 1-855-474-2880

Website: http://toddstonemla.ca / FaceBook: @ToddGStone / Twitter: @toddstonebc

***(Call 8-1-1 for medical related COVID-19 health concerns or if you are feeling sick, and call 1-888-COVID-19 for
non-medical related COVID-19 questions. Please note that the most up-to-date health information on COVID-19 can
be accessed via the B.C. Centre for Disease Control website at http://covid-19.bccdc.ca/. We also encourage you to
go to MLA Stone’s Facebook page - facebook.com/ToddGStone/ - for current updates. ***

page 420 of 496 HTH-2020-06481



RE: New Fraser Health contact

15
From Pham, Thuy HLTH:EX®
: s.15
s.15
To: XT:Vanderheyden, Aletta GCPE:IN, Yeung, Lucinda HLTH:EX, Szabo, Maria HLTH:EX
Cc: Coulter, Alycia [FH]
Sent: September 11, 2020 8:07:25 AM PDT

Thanks Aletta! Looking forward to working with you Alycia.

Wishing you folks a good day,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Vanderheyden, Aletta [FH] <Aletta.Vanderheyden@fraserhealth.ca>

Sent: September 9, 2020 5:32 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo,
Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Cc: Coulter, Alycia [FH] <alycia.coulter@fraserhealth.ca>

Subject: New Fraser Health contact

[EXTERNAL]

Hi Lucinda, Thuy and Maria,

| wanted to e-introduce you to Alycia Coulter. Alycia joined our team this week as our new Senior Consultant,
Government & Community Relations.

She will work closely with Michelle Auger, our Consultant of Government & Community Relations on various aspects
of our government relations work. Moving forward, you are welcome to share any questions or constituent concerns
with her for follow-up.

Alycia can be reached at 822 or Alycia.Coulter@fraserhealth.ca.

We'll be sure to support Alycia as she learns health care and our special way of doing things ©
Hope you all are doing well.
Cheers,

Aletta

Aletta Vanderheyden

Senior Consultant, Public Affairs

Fraser Health

mobile: s.22 | media line: 604-613-0794
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RE: MLA Line Q for HLTH - new PHO order.

From Pham, Thuy HLTH:EX® '
: s.15
s.15
To: EMBC PECC Liaison 1 EMBC:EX, Greer, Shannon GCPE:EX
Sent: September 11, 2020 8:14:23 AM PDT

Morning Tara,
Hope you’re doing well!
I’'ve asked my colleague to look into this for you and will reach out with updates once we receive.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: EMBC PECC Liaison 1 EMBC:EX <pecc.lial@gov.bc.ca>

Sent: September 9, 2020 2:20 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: MLA Line Q for HLTH - new PHO order.

Hi there, Thuy and Shannon,

MLA Ben Stewart’s constituency assistant just called seeking clarification re: latest PHO order amendment as it
relates to hotels.

The PHO order has not yet been posted to www.gov.bc.ca/phoguidance and they’re looking for the order to answer
their Qs.

Is that amended order expected to be posted soon?

Situation:
e Apparently there’s a West Kelowna hotel holding weddings tomorrow and through the weekend.
e They're asking if they’re subject to the order.
o | said they likely won’t have to shut, since the order specifies ‘stand-alone banquets’.
¢ Given these upcoming weddings, apparently they’re in a panic, wondering if they have to abide by the no
booze post-10 p.m. rule and music rule.
o |said I'd try to find out.

Are you able to provide clarity for them?

Thank you,

Liaison Officer

Provincial Emergency Coordination Centre (PECC)
Emergency Management BC

PO Box 9201 Stn Prov Gov

Victoria, B.C. CANADA V8W 9J1
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Ph: 250-952-4575 Fax: 250-952-4804
24 Hour Emergency Reporting 1-800-663-3456
Follow us on Twitter @EmergencylnfoBC and @PreparedBC
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RE: Active COVID Cases

s.15
From: Pham, Thuy HLTH:EX
s.15
To: Furstenau.MLA, Sonia LASS:EX
Sent: September 11, 2020 8:23:55 AM PDT
Attachments: image001.jpg, image003.jpg

Good morning Kayla,

Ministry staff has advised that the Ministry of Health is unable to provide the requested information and suggests
the constituent contact their local public health: https://www.islandhealth.ca/our-locations/health-unit-locations

Recently, the PHO released information on COVID-19 cases by local health areas. | don’t know if that information
may be specific enough for the insurer: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/data

Please let me know if you require anything further.

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Furstenau.MLA, Sonia <Sonia.Furstenau.MLA®@leg.bc.ca>
Sent: September 8, 2020 5:11 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Fw: Active COVID Cases

[EXTERNAL] / 0

Hi Thuy.

A constituent of ours has reached out to see if he may be able to receive confirmation as to whether or not
there has been a case of COVID-19 in Duncan throughout the duration of the pandemic.

It appears that insurers are requesting this information of businesses prior to awarding them compensation.

Any information you can provide would be greatly appreciated. If I should be contacting someone else about
this 1ssue, please advise!

All the best,
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Kayla Brent
Constituency Assistant | Sonia Furstenau MLA
164 Station St, Duncan, BC VOL 1M7

From: Edward Salvesen <esalvesen@coastclaims.com>
Sent: Thursday, August 13, 2020 8:41 AM

To: Furstenau.MLA, Sonia

Subject: Active COVID Cases

Hello Sonia,

| am an Insurance adjuster with Coast Claims in Nanaimo. | serve clients throughout Nanaimo, Parksville, Duncan and
Port Alberni. We are currently dealing with a lot of COVID business interruption claims. Although the
restaurants/bars/ etc were authorized by the government to close on March 17th due to COVID, the Insurers are still
requesting evidence that there were active COVID cases within 20km of their business in order for coverage to be
triggered. As you can imagine we have a lot of business owners struggling to get by and are requiring Insurance
coverage to help them but claims are being denied on this basis. | am requesting information to confirm if there have
been ANY active cases in and around Duncan.

As the government has a policy to not disclose where the cases are, it is proving very difficult for us to provide this
evidence. | am not requesting specifics; dates, numbers or names just a simple confirmation if there have been any
active cases in Duncan.

This confirmation would allow us to show the insurance companies that there was active cases within 20km of the
loss and therefore Insurance coverage will more likely be awarded. The limit of insurance is only $25,000.00 per
business but it would still help the Insured business owners in this situation. The key date from when we have to
prove an active case is March 17th. Any time after that will work and as mentioned we don’t need specific dates just
email confirmation; a simple yes or no.

Thanks for your help.

Ed Salvesen
AL ng
- COAST CLAIMS IS CELEBRATING 50 YEARS OF COMMUNITY
e 4 A SERVICE AND BUSINESS EXCELLENCE
ED SALVESEN

Insurance Adjuster

Suite 1, 3188 Barons Road, Nanaimo, BC V9T 4B5

telephone 250.751.1266, ext. 209 COA ST C LA I M S
facsimile 250.751.7767

toll free: 1.800.663.7022 INSURANCE SERVICES

www.coastclaims.com
email: egsalvesenfwcoastelaims.com
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s.22

RE:
s.15

From Pham, Thuy HLTH:EX
: s.15

s.15
To: Datene, Tricia LASS:EX
Sent: September 11, 2020 8:25:34 AM PDT
Hi Tricia,

Thanks for checking in about this. This case is still active with us, so | will reach out again once | have updated
information to share. In the meantime, let me know if you require anything further.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Tricia Datené <tricia.datene@leg.bc.ca>
Sent: September 8, 2020 4:24 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: FW:s.22

[EXTERNAL] / O

| have just been going through ancient files and just found this one that | apparently did not get answered. Did you
ever reply to this one? Was it a phone call that | neglected to log? Can you please let me know so that | can close
this file.

Thanks.

Tricia Datené / Constituency Assistant
Constituency Office of Sonia Furstenau, MLA
164 Station St, Duncan, BC V9L 1M7

Phone: 250-715-2793 | Fax: (778) 698-8934
Website | Facebook | Twitter

IMPORTANT NOTICE

This message contains confidential and/or privileged information. If you are not the addressee or authorized
to receive this for the addressee, you must not use, copy, forward, disclose or take any action based on this
message or any information herein. If you receive this message in error, please advise the sender
immediately by reply e-mail and delete this message

From: Datene, Tricia <Tricia.Datene@leg.bc.ca>
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Sent: July 23, 2019 9:43 AM
To: Thuy Pham <Thuy.Pham@gov.bc.ca>;
Subject:s.22

s:22 following a BC Cancer colon screening test received a notice from BC cancer screening that a follow-

up colonoscopy was required and that she would be contacted by her local health care team. This was in March. She
phoned them shortly after she had the screening and was told 3-6 months was the usual wait list time. On or about
July 2nd she called again and was told that it would be at least September or October if she wanted the test in the
Cowichan Valley, but if she was prepared to go to either Victoria or Campbell River it would be much sooner. She
agreed to go to Victoria and was told She should hear shortly... she is still waiting.

1. Why is there such a long wait list for a cancer screening?
2. Why should someone from the Cowichan Valley have to go to Victoria or Campbell River to receive
timely service?

| have attached a certificate of authority.

Tricia Datené / Constituency Assistant
Constituency Office of Sonia Furstenau, MLA
164 Station St, Duncan, BCVIOL 1M7

Phone: 250-715-2793 | Fax: (778) 698-8934
Website | Facebook | Twitter

This office will be closed for vacations between Aug 5 to 16 inclusive. Please do not send urgent emails or phone
calls during this time as they will not be answered.
Thank you for your understanding.

IMPORTANT NOTICE

This message contains confidential and/or privileged information. If you are not the addressee or authorized to
receive this for the addressee, you must not use, copy, forward, disclose or take any action based on this message or
any information herein. If you receive this message in error, please advise the sender immediately by reply e-mail
and delete this message
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RE: Phone availability with Minister Dix and Dr. Henry

From Yeung, Lucinda HLTH:EX 55

: s.15

To: AssignmentDesk

Sent: September 11, 2020 8:56:52 AM PDT

Of course — | called you during news hour!
Who will be the reporter dialing in this morning?

Warmly,
Lucinda

From: AssignmentDesk <AssignmentDesk@FairchildTV.com>
Sent: September 10, 2020 10:01 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Phone availability with Minister Dix and Dr. Henry

[EXTERNAL] / O

Thank you Lucinda, Sorry i missed your call as | was in a recording. Thanks!

Hon Sang Chan
Assignment Editor
News Anchor

Fairchild TV News (Canada-West)

Tel: 604-295-1319

Cel: 604-813-2283

E-mail: assignmentdesk@fairchildtv.com

This e-mail and any attachments may contain confidential and privileged information. If you are not the intended recipient, please notify the sender
immediately by return e-mail, delete this e-mail and destroy any copies. Any dissemination or use of this information by a person other than the
intended recipient is unauthorized and may be illegal.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: Thursday, September 10, 2020 8:55 PM

To: AssignmentDesk

Subject: Phone availability with Minister Dix and Dr. Henry

Dear Hon Sang,

Please find below the details for tomorrow’s call with Minister Dix and Dr. Henry. They will begin with a few remarks,
followed by a moderated Q&A session. Media will have opportunity to ask a question, and time permitting, a follow-
up as well.
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Date and time:
Friday, September 11

10:30 am

Dial-in Phone Numbers:
s.15;8.17 Toll Free - North America

Participant Conference ID: s.15;s.17 #

As always, please do not hesitate to contact me at my mobile below if | can be of further assistance.

Kind regards,

] =)

Lucinda Yeung 15 2¢ =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
s.17

Direct: (778) 974-6005 | Cell:

Pronouns: she/her

page 430 of 496 HTH-2020-06481



Pacheedaht FN Primary Care

15
From: Pham, Thuy HLTH:EX
s.15 I
s.15
To: Dix, Adrian HLTH:EX
Cc: MacDonald, Alex LBR:EX, Yeung, Lucinda HLTH:EX
Sent: September 11, 2020 8:57:59 AM PDT
Attachments: 1169785 - Meeting ADVICE - Pacheedaht First Nation Primary Care .doc

Good morning Minister,

Just wanted to follow up with you regarding meeting request from Pacheedaht FN re: their concerns about resources
available to them via the PCN they’re a part of. They had requested a meeting to address this, and it's not necessarily
with the Minister. However, wanted to raise this with you again as this came from Shannon Russel from PO. My
assessment is that we can connect them directly to Ministry staff to further discuss the gaps that they see with the
PCN as it relates to resources.

Would you agree for this meeting to be arranged with Ministry staff or would you like to meet with them?

Thank you,
Thuy
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moderator dial-in

From Yeung, Lucinda HLTH:EX 515
: s.15
s.15
To: Greer, Shannon GCPE:EX
Sent: September 11, 2020 9:24:48 AM PDT
Hi Shannon,

Here is the moderator ID. Thanks again for lending your expertise to this!

As discussed we will rely on your verbal cues. It may be helpful to remind them of housekeeping things (like put
themselves on mute until QA portion, when they can unmute to ask question when called upon).

SingTao — Amber Ni
MingPao

Fairchild TV

Omni TV — Frank Qi
Fairchild Radio
AM1320 - Andy Cheung

Conference Name: FARMERS MARKET BRIEFING
Conference Reference: $.15; 8.17
Number of participants: 160 (including Moderator)

Access codes: .
Moderator Conference ID:5'15' s17 #
Participant Conference ID: s.15; s.17 #

Dial-in Phone Numbers:

s.15;5.17 Toll Free - North America
s.15; .17 VVancouver local

Warmly,

Lucinda
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RE: zoom intvw - OMNI Minister Dix

From Yeung, Lucinda HLTH:EX =15
: s.15
s.15
To: MacDonald, Alex LBR:EX
Sent: September 11, 2020 9:41:47 AM PDT

| think this was maybe meant for Lucy?
Did this interview happen yesterday?

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Sent: September 10, 2020 12:36 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Fwd: zoom intvw - OMNI Minister Dix

Can you drop this in MDs calendar?
Sent from my iPhone
Begin forwarded message:

From: "Joshi, Shruti GCPE:EX" <Shruti.Joshi@gov.bc.ca>

Date: September 10, 2020 at 11:55:08 AM PDT

To: "MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>, "Greer, Shannon GCPE:EX"
<Shannon.Greer@gov.bc.ca>

Subject: FW: zoom intvw - OMNI Minister Dix

Hello Alex,

See below Zoom link for Minister Dix’s interview on Banquet halls at 1:40 pm with OMNI.
Reporter is Amrit Gill.

Duration: 10- 12 minutes max.

Shruti Prakash Joshi| Director

Community and Media Relations

Government Communications & Public Engagement
Tel: 778-587-4521

From: Amrit Gill <Amrit.Gill@rci.rogers.com>
Sent: September 10, 2020 11:45 AM

To: Joshi, Shruti GCPE:EX <Shruti.Joshi@gov.bc.ca>
Subject: zoom intvw - OMNI Minister Dix

[EXTERNAL] / 0

Hi Shrutil
Here is the zoom interview link!

Topic: OMNI Minister Dix Zoom
Time: Sep 10, 2020 01:40 PM Pacific Time (US and Canada)

Join Zoom Meeting

page 433 of 496 HTH-2020-06481



s.15

Meeting ID: 1% 17
Passcode: 815 .17

Thanks for assisting

Amrit Gill
Associate Producer, Omni BC

OMNI Television
180 West 2nd ave.
Vancouver, BC V5Y 2T9

amrit.gill@rci.rogers.com
0 604.318.3753 m 778.998.7633
@AmritG

This communication is confidential. We only send and receive email on the basis of the terms set out at

www.rogers.com/web/content/emailnotice

Ce message est confidentiel. Notre transmission et réception de courriels se fait strictement suivant les

modalités énoncées dans I'avis publié a www.rogers.com/aviscourriel
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RE: Phone availability with Minister Dix and Dr. Henry

15
From Yeung, Lucinda HLTH:EX ®
N s.15
s.15
To: 'news@am1470.com’
Sent: September 11, 2020 10:07:29 AM PDT

That’s great! Thank you Eric.

From: news@am1470.com <news@am1470.com>

Sent: September 11, 2020 10:07 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Phone availability with Minister Dix and Dr. Henry

[EXTERNAL]

Myself (Eric Cheung)

From: Yeung, Lucinda HLTH:EX

Sent: Friday, September 11, 2020 9:56 AM

To: mailto:news@am1470.com

Subject: RE: Phone availability with Minister Dix and Dr. Henry

You’re most welcome. Can you advise the name of the reporter who will be dialing in?

Warm regards,
Lucinda

From: news@am1470.com <news@am1470.com>

Sent: September 11, 2020 9:55 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Phone availability with Minister Dix and Dr. Henry

[EXTERNAL]

Got it. Thanks.

From: Yeung, Lucinda HLTH:EX

Sent: Thursday, September 10, 2020 8:50 PM

To: mailto:news@am1470.com

Subject: Phone availability with Minister Dix and Dr. Henry

Dear Eric,

Please find below the details for tomorrow’s call with Minister Dix and Dr. Henry. They will begin with a few remarks,
followed by a moderated Q&A session. Media will have opportunity to ask a question, and time permitting, a follow-
up as well.

Date and time:
Friday, September 11
10:30 am

Dial-in Phone Numbers:
s.15;8.17 Toll Free - North America
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Participant Conference ID: s.15; s.17 #
As always, please do not hesitate to contact me at my mobile below if | can be of further assistance.

Kind regards,

Lucinda Yeung 155 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell: 8.17

Pronouns: she/her
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its in the works :)

From Yeung, Lucinda HLTH:EX =8
: s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 11, 2020 10:26:21 AM PDT

Yes they are working on drafts — should be ready for your review soon
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FW: Sept 11th 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:EX s:15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 11, 2020 12:18:14 PM PDT
Attachments: Daily_HA-based_report_Sept 11 2020 - final.docx

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 11, 2020 12:18 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Greer,
Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: Sept 11th 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17:s.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca

Phone: s.17; .19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Sandhu, Jat [BCCDC] <jat.sandhu@bccdc.ca>

Sent: September 11, 2020 12:10 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; HLTH COVIDAnalytics HLTH:EX
<HLTH.COVIDAnalytics@gov.bc.ca>

Cc: Hoang, Linda [BCCDC] <Linda.Hoang@bccdc.ca>; XT:Krajden, Mel HLTH:IN <mel.krajden@bccdc.ca>; Levett, Paul
[BCCDC] <Paul.Levett@bccdc.ca>; Morshed, Muhammad [BCCDC] <Muhammad.Morshed@bccdc.ca>; Prystajecky,
Natalie [BCCDC] <Natalie.Prystajecky@bccdc.ca>; Sekirov, Inna [BCCDC] <inna.sekirov@bccdc.ca>; Corneil, Trevor
HLTH:EX <Trevor.Corneil@gov.bc.ca>; XT:Naus, Monika HLTH:IN <monika.naus@bccdc.ca>; Ahmed, May [BCCDC]
<may.ahmed@bccdc.ca>; XT:HLTH David, Samara <samara.david@bccdc.ca>; XT:Kim, Jong HLTH:IN
<jong.kim@northernhealth.ca>; Bharmal, Aamir Dr. HLTH:IN <Aamir.bharmal@fraserhealth.ca>; XT:HLTH Dawar,
Meena <meena.dawar@vch.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>; XT:Golmohammadi, Dr.
Kamran HLTH:IN <Kamran.golmohammadi@interiorhealth.ca>; XT:Harding, John HLTH:IN <John.Harding@vch.ca>;
XT:Hayden, Althea HLTH:IN <althea.hayden@vch.ca>; XT:Hoyano, Dr Dee HLTH:IN <dee.hoyano@viha.ca>; XT:Kling,
Rakel HLTH:IN <rakel.kling@northernhealth.ca>; XT:Mema, Dr. Silvina HLTH:IN <Silvina.Mema®@interiorhealth.ca>;
Tyler, Ingrid Dr. HLTH:IN <ingrid.tyler@fraserhealth.ca>; Treloar, Chelsea [BCCDC] <Chelsea.Treloar@bccdc.ca>;
XT:HLTH Brown, Libby <Libby.Brown@phsa.ca>; Amos, Heather [BCCDC] <heather.amos@bccdc.ca>; Noftall, Kyle
[BCCDC] <Kyle.Noftall@bccdc.ca>; XT:Patrick, David HLTH:IN <david.patrick@bccdc.ca>; Gustafson, Reka [BCCDC]
<reka.gustafson@phsa.ca>; XT:Flatt, Alexandra HLTH:IN <aflatt@phsa.ca>; XT:Smolina, Kate HLTH:IN
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<kate.smolina@bccdc.ca>; Janjua, Naveed [BCCDC] <Naveed.Janjua@bccdc.ca>; XT:HLTH Pederson, Ann
<apederson@cw.bc.ca>; XT:HLTH Chhokar, Rahul <rahul.chhokar@fraserhealth.ca>; CD Epi
<CDEpi@fraserhealth.ca>; XT:ODonnell, Maureen HLTH:IN <modonnell@phsa.ca>; XT:Henderson, Sarah ENV:IN
<Sarah.Henderson@bccdc.ca>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Meier, Stephanie [BCCDC]
<Stephanie.Meier@bccdc.ca>; Chilton, Katharine [BCCDC] <Katharine.Chilton@bccdc.ca>; Barry, Stacy [BCCDC]
<Stacy.Barry@bccdc.ca>; Boyd, Eva [BCCDC] <Eva.Boyd@bccdc.ca>; Zamanpour, Arina [BCCDC]
<arina.zamanpour@bccdc.ca>; Wong, Jason [BCCDC] <Jason.Wong@bccdc.ca>; XT:HLTH Forsting, Sara
<sara.forsting@vch.ca>; Ghafari, Cher [VCH] <cher.ghafari@vch.ca>; Daly, Patty [VCH] <Patricia.Daly@vch.ca>;
XT:Lysyshyn, Mark Dr. HLTH:IN <Mark.Lysyshyn@vch.ca>; Skowronski, Danuta [BCCDC]
<Danuta.Skowronski@bccdc.ca>; Singal, Mayank [BCCDC] <mayank.singal@bccdc.ca>; Rongve, lan HLTH:EX
<lan.Rongve@gov.bc.ca>; Grennan, Troy [BCCDC] <Troy.Grennan@bccdc.ca>; XT:Ogilvie, Gina HLTH:IN
<gina.ogilvie@bccdc.ca>; Emerson, Brian P HLTH:EX <Brian.Emerson@gov.bc.ca>; Buxton, Jane [BCCDC]
<Jane.Buxton@bccdc.ca>; Pattison, Andrew [IHA] <Andrew.Pattison@interiorhealth.ca>; Therrien, Darlene HLTH:EX
<Darlene.Therrien@gov.bc.ca>; Schmid, Victoria [EXT] <Victoria.Schmid@VIHA.CA>; Brown, Ross Dr [VCH]
<Ross.Brown@vch.ca>; Kow, Janet [PH] <JKow@providencehealth.bc.ca>; XT:HLTH Hampe, Tanis
<Tanis.Hampe@northernhealth.ca>; XT:HLTH Brodkin, Elizabeth <elizabeth.brodkin@fraserhealth.ca>; Brown,
Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; XT:Taylor, Marsha HLTH:IN <marsha.taylor@bccdc.ca>; XT:HLTH
Galanis, Eleni <eleni.galanis@bccdc.ca>

Subject: Sept 11th 2020 COVID Update - HA case and outbreak tallies

[EXTERNAL] / O

Hello,
Please find attached the daily case and outbreak tallies - these data are confidential and embargoed until after 4PM.

Thank you to the epidemiologists in each HA for providing their data in support of this daily summary, and to Samara
David for compiling.

Please let me know if you have any questions.

Thanks,
Jat

Jat Sandhu MPH MSc PhD MBA

Consultant in Epidemiology & Population Health Management
British Columbia Centre for Disease Control

Provincial Health Services Authority

22
C: ®
E: jat.sandhu@bccdc.ca

This E-mail message, including any attachments, contains confidential information and is intended solely for the use of the individual or entity to whom it is
addressed. Any distribution, copying, disclosure, or other use is strictly prohibited. If you have received this E-mail in error, please notify the sender
immediately and permanently delete this message. Thank you.
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11-Sep-20

15

From: Yeung, Lucinda HLTH:EX ®

s.15

s.15

To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Aaron, Sage PREM:EX, Hockin,

Amber PREM:EX
Cc: MacDonald, Alex LBR:EX
Sent: September 11, 2020 12:32:17 PM PDT
Attachments: Daily_HA-based_report_Sept 11 2020 - final.pdf

Good afternoon,
Pls find attached.

Thank you,
Lucinda
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FW: COVID-19 Critical Care Admissions - September 11, 2020

From: Yeung, Lucinda HLTH:E)(S'15
s.15
.15
To: Dix, Adrian HLTH:EX
Sent: September 11, 2020 1:07:13 PM PDT
Attachments: image001.png, 2020-09-11 Census Tracker Critical Care (Bonnie Henry).xlsx

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 11, 2020 1:03 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 11, 2020

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17;8.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca

Phone: s.17;s.19

I gratefully acknowledge that | live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Li, Loren K. [PHSA] <lkli@phsa.ca>

Sent: September 11, 2020 1:01 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Cc: XT:ODonnell, Maureen HLTH:IN <modonnell@phsa.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>;
Covid [BCCDC] <covid@bccdc.ca>; Galt, Jamie HLTH:EX <Jamie.Galt@gov.bc.ca>; XT:Flatt, Alexandra HLTH:IN
<aflatt@phsa.ca>; HLTH COVIDAnalytics HLTH:EX <HLTH.COVIDAnalytics@gov.bc.ca>; MacDougall, Laura
<laura.macdougall@bccdc.ca_Disabled>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Liu, Linda [PHSA]
<Linda.Liu@phsa.ca>; Dou, Jun [PHSA] <jun.dou@phsa.ca>; Cho, Henry [PHSA] <henry.cho@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 11, 2020

Hi Bonnie,

Apologies for the delay in reporting — we had data issues this morning. One of the issues is that due to operational
changes on one of the VCH nurse units, we were notified that this week some patients were incorrectly assigned as
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COVID Positive Critical Care patients when they were actually COVID Positive non-critical care patients. Therefore the
previously reported numbers were higher than they should have been.
Also note that for IH, VIHA, and PHSA we had to use yesterday’s numbers due to a separate data issue.

Please see critical care COVID-19 confirmed patients below as of September 11, 2020 (reported by the sites up to
10:00 am on September 11, 2020). The number of COVID-19 patients on mechanical ventilation is also included
below.

Please note the decrease of 1 patient in today’s critical care COVID-19 confirmed census (10) as compared to
yesterday’s (11). This change can be attributed to:

e 2 patients transferred to non-critical care (FHA)

e 1 patient discharged alive (NHA)

e 2 newly admitted critical care patients (VCH)

The decrease from yesterday’s report of 14 to 11 is due to 3 COVID positive patients incorrectly assigned as critical
care when they are actually covid positive non-critical care. Days prior to this were also adjusted on the graph.

Total Confirmed Critical Care COVID-19
Positive Patients
10-Sep-20 11-Sep-20
Critical Critical

HA Care MV Care MV
IH 0 0 0 0
FH 4 3 2 2
NH 3 0 2 0
VCH 4 2 6 4
VIHA 0 0 0 0
PHSA 0 0 0 0
Total 11 5 10 6

Total Suspected Critical Care COVID-19 Positive

Patients
10-Sep-20 11-Sep-20
Critical Critical

HA Care MV Care MV
IH 2 2 2 2
FH 0 0 0 0
NH 0 0 0 0
VCH 0 0 0 0
VIHA 0 0 0 0
PHSA 0 0 0 0
Total 2 2 2 2

Total Positive COVID-19 Critical Care Patients
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Number of Cases

288332333333 332222§83335333533533833
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.

Thank you,
Loren

Loren Li
page 443 of 496 HTH-2020-06481
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Data Integration Specialist

Data Analytics Reporting and Evaluation (DARE, formerly PMR), PHSA
200 - 1333 West Broadway

604-875-7334

This e-mail may contain privileged and confidential material and its transmission is not a waiver of that privilege. It is intended for the sole use of
the person to whom it is addressed. Any copying, disclosure, distribution or reliance on this material by anyone other than the intended recipient
is strictly prohibited. We assume no responsibility to persons other than the intended recipient. If you have received this transmission in error,
please notify the sender immediately and destroy any hard copies you may have printed and remove all copies of this e-mail from your hard drive.
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FW: Re:

15
From Yeung, Lucinda HLTH:E)(5
: s.15
s.15
To: MacDonald, Alex LBR:EX
Sent: September 11, 2020 2:16:01 PM PDT

Can you help with this request?

Thank you

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>
Sent: September 11, 2020 2:10 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re:

Can we do a clip of my closing yesterday which follows the surgery report? For weekend social media. And
then, can we do a clip of my answer to the final question in Wednesday's presser.

Adrian
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RE: Statement for approval

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Henry, Bonnie HLTH:EX, Lawrie, Hannah GCPE:EX, MacDonald, Alex LBR:EX, Nicola
Lambrechts
Cc: Greer, Shannon GCPE:EX
Sent: September 11, 2020 2:59:58 PM PDT

Good to go from MD as well

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 11, 2020 2:43 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Nicola Lambrechts <nicola@nlkstrategies.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: RE: Statement for approval

Few suggestions.
Thanks!

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
5.17; .19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
VEW 9P4
Bonnie.henry@gov.bc.ca

Phone: s.17; .19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay’sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 11, 2020 2:36 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>;
Nicola Lambrechts <nicola@nlkstrategies.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: Statement for approval

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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fall plan op-ed

From: Yeung, Lucinda HLTH:EX s:15
s.15
To: Lawrie, Hannah GCPE:EX, Greer, Shannon GCPE:EX, MacDonald, Alex LBR:EX, Henry,
Bonnie HLTH:EX, Nicola PHO
Sent: September 11, 2020 3:34:35 PM PDT
Attachments: REV Draft Op-Ed.docx

Hi Hannah and Shannon,
Pls find attached an op-ed on the fall/winter preparedness plan. It has MD sign-off and is good to go.

Can we choose an accompanying photo and submit to The Vancouver Sun? For weekend publication? There is one of
the three of them together (PJH, DBH & MD) from the announcement that might work. Open to suggestions

Thank you,
Lucinda
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RE: next week

s.15
From Yeung, Lucinda HLTH:EX
: s.15
s.15
To: Dix, Adrian HLTH:EX, MacDonald, Alex LBR:EX, Pham, Thuy HLTH:EX, Szabo, Maria
HLTH:EX, van Baarsen, Amanda HLTH:EX
Sent: September 11, 2020 5:08:22 PM PDT
Yes —with caveats.13 - looks like this

decision is pending PJH announcement that same day.

Spoke with Lana’s MA, they’re going to see if UBCM from Victoria is option for them. But we’ll move things along
based on plane below.

Alex has latest on the other two --- over to you!

Lucinda

From: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Sent: September 11, 2020 5:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen,
Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: Re: next week

Look good. I think the two Victoria announcement should be Thursday. Can't Lana do UBCM from
Victoria?

So Monday Cancer Tuesday PCN Thursday Victoria Friday Port Moody and PICS.

What about Cowichan and Prince George?

Adrian

From: Yeung, Lucinda HLTH:EX

Sent: Friday, September 11, 2020 4:53:01 PM

To: Dix, Adrian HLTH:EX; MacDonald, Alex LBR:EX; Pham, Thuy HLTH:EX; Szabo, Maria HLTH:EX; van Baarsen,
Amanda HLTH:EX

Subject: RE: next week

Hi Minister,

One more to mention: Comox PCN.

After Tuesday’s Provincial PCN announcement goes out, Ronna-Rae will pitch to her local media. We have a contract
for telephone town halls—if vendor can support it we can set up a telephone town hall Thursday evening, with her

and other partners as speakers (VIHA, Division of Family Practice). How does this plan sound?

Thank you,
Lucinda
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From: Yeung, Lucinda HLTH:EX

Sent: September 11, 2020 4:20 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Pham,
Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda
HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: next week

Hi Minister,
Here’'s what next week is shaping to look like.

Monday
Provincial lung cancer screening

Umbrella Co-op (Judy)

Tuesday
Provincial PCNs

For your decision:

North Quadra UPCC (4420 Chatterton Way) + Victoria NP-led Clinic (1139 Yates St)
e Thursday 12:30 pm — but Lana is in Vancouver on Thursday doing UBCM meetings.
e Tuesday afternoon — Lana is available but you’re in Vancouver.
e The UPCC is part of the Saanich Peninsula PCN you’re announcing Tuesday — do you want to roll UPCC into
your big PCN announcement, and Lana can visit site same day for photos to pitch regionally?

Port Moody UPCC
Friday — timing to be confirmed on Monday, after PJH’s same day announcement in lower mainland lands

PICS
Friday? Alex, are Surrey MLAs available and ready if we do get this date from centre?

Thank you,
Lucinda
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TTH for pcn

From Yeung, Lucinda HLTH:EX > 1°
: s.15
s.15
To: Lawrie, Hannah GCPE:EX, Bru, Carolyn GCPE:EX
Cc: van Baarsen, Amanda HLTH:EX, Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX
Sent: September 11, 2020 5:13:38 PM PDT

Hi team,

Re: potential telephone town hall for Comox PCN next week (Thursday evening). Can you advise what the service
area encompasses? In addition to Courtenay and Comox, what other communities will it serve?

Thank you,
Lucinda
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RE: MLA Line Q for HLTH - new PHO order.

15

From Yeung, Lucinda HLTH:EX ®
: s.15

s.15
To: Szabo, Maria HLTH:EX
Cc: Pham, Thuy HLTH:EX
Sent: September 11, 2020 5:36:15 PM PDT
Hi Maria,

Can you give MLA Joan Isaac’s constituency office a call next week? Her CA, Linda Matthews left me a message about
the local golf courses, wanting to know if they fall into standalone banquet definition.

Thanks very much

From: Yeung, Lucinda HLTH:EX

Sent: September 11, 2020 10:21 AM

To: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>
Cc: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: MLA Line Q for HLTH - new PHO order.

| would be very much amenable to that idea Maria! Thank you very much to you and Haley for being on top of this.

Lucinda @)

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 11, 2020 10:20 AM

To: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Re: MLA Line Q for HLTH - new PHO order.

Thanks Haley!

PECC actually reached out to me directly on this and another inquiry that I’d been asking Haley about yesterday.
Lucinda, would you like me to take this off your plate and continue communication with them? Will share this info in
my thread from yesterday.

Thanks,
Maria Szabo (she/her)
Ministerial Assistant

Health
250.896.8011

On Sep 11, 2020, at 9:49 AM, Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca> wrote:

Good news!
The oral Order does not apply to hotels that are holding events (e.g., weddings).

Bonnie’s oral order is directed at nightclubs, bars, pubs and restaurants. It does not include events being held in
hotel social event type of rooms. Specifically from the news release:
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“Liquor sales in all bars, pubs and restaurants must cease at 10 p.m. and they must close at 11 p.m., unless
providing a full meal service, in which case they may stay open, but may not serve liquor until 11 a.m. the
following day.”

“Music or other background sounds, such as from televisions in bars, lounges, pubs and restaurants, must be no
louder than the volume of normal conversation.”

https://news.gov.be.ca/releases/2020HLTH0049-001688

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 11, 2020 8:58 AM

To: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>

Cc: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Subject: FW: MLA Line Q for HLTH - new PHO order.

Hi Haley,
Can you find out the answer to the question below?

Thank you,
Lucinda

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: September 11, 2020 8:13 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: MLA Line Q for HLTH - new PHO order.

Good morning Lucinda,
PECC sent this my way from MLA Stewart’s office. Can | pass along to you for follow up/action?

With thanks,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca

From: EMBC PECC Liaison 1 EMBC:EX <pecc.lial@gov.bc.ca>

Sent: September 9, 2020 2:20 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Subject: MLA Line Q for HLTH - new PHO order.

Hi there, Thuy and Shannon,

MLA Ben Stewart’s constituency assistant just called seeking clarification re: latest PHO order
amendment as it relates to hotels.

The PHO order has not yet been posted to www.gov.bc.ca/phoguidance and they’re looking for the
order to answer their Qs.

Is that amended order expected to be posted soon?
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Situation:

e Apparently there’s a West Kelowna hotel holding weddings tomorrow and through the

weekend.
e They're asking if they're subject to the order.

o | said they likely won’t have to shut, since the order specifies ‘stand-alone banquets’.
e Given these upcoming weddings, apparently they’re in a panic, wondering if they have to abide

by the no booze post-10 p.m. rule and music rule.
o |said I'd try to find out.

Are you able to provide clarity for them?

Thank you,

Liaison Officer

Provincial Emergency Coordination Centre (PECC)
Emergency Management BC

PO Box 9201 Stn Prov Gov

Victoria, B.C. CANADA V8W 9J1

Ph: 250-952-4575 Fax: 250-952-4804
24 Hour Emergency Reporting 1-800-663-3456
Follow us on Twitter @EmergencyinfoBC and @PreparedBC
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12-Sep-20

15
From: Yeung, Lucinda HLTH:EX ®
s.15
s.15
To: Adam Leamy
Sent: September 12, 2020 11:48:39 AM PDT
Attachments: 200910 .docx

page 455 of 496 HTH-2020-06481



Re: UBCIC release - COVID on DTES

!:rom Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Meggs, Geoff PREM:EX

Cc: Geary, Vanessa PREM:EX, Bain, Don PREM:EX, Aaron, Sage PREM:EX, Howlett,
Tim GCPE:EX, MacDonald, Alex LBR:EX

Sent: September 12, 2020 2:56:21 PM PDT

Understood—Don and I have connected. We have a proposed time for Tuesday morning. Once it is
confirmed that it works for FN leadership we will set it up.

Thank you again Don for your assistance
Lucinda
Sent from my iPhone

On Sep 12, 2020, at 1:21 PM, Meggs, Geoff PREM:EX <Geoff.Meggs(@gov.bc.ca> wrote:

Good afternoon,

Minister Dix agrees with the recommendation to have a briefing of First Nations leadership,
including on the FNHA, regarding the status of Covid-19 in indigenous communities and on the
Downtown Eastside. He's asked that Don work with Lucinda to organize, for Monday or
Tuesday, but Tuesday seems a little easier despite the briefing that day.

He would include the people mentioned earlier, as well as Dr. Henry and himself.

There should be time on the call to review the resources put in place earlier in the pandemic
as well as the emerging issues, including privacy.

Thanks for your assistance.

Geoff

From: Geary, Vanessa PREM:EX

Sent: Saturday, September 12, 2020 10:32:48 AM
To: Meggs, Geoff PREM:EX

Cc: Bain, Don PREM:EX; Aaron, Sage PREM:EX; Howlett, Tim GCPE:EX
Subject: Re: UBCIC release - COVID on DTES

Sounds good

Sent from my iPhone

On Sep 12, 2020, at 10:27 AM, Meggs, Geoff PREM:EX
<Geoff.Megos(@gov.bc.ca> wrote:

I have recommended a briefing to Minister Dix - let's see what he responds.

g
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From: Geary, Vanessa PREM:EX

Sent: Saturday, September 12, 2020 10:19:22 AM

To: Bain, Don PREM:EX

Cc: Meggs, Geoff PREM:EX; Aaron, Sage PREM:EX; Howlett, Tim GCPE:EX
Subject: Re: UBCIC release - COVID on DTES

Thanks - sorry slow morning for me. I will get back to Health on what vch has done
/ 1s going to do to get Info out. Briefing is good idea. Maybe one for indigenous
leadership and another for other front line providers? Part of the issue in the Tyee
piece is what those providers, like phs, are telling their staff, hence Ledgers
comments.

Sent from my iPhone

On Sep 12, 2020, at 8:46 AM, Bain, Don PREM:EX
<Don.Bain@gov.bc.ca> wrote:

Certainly. | suggest adding FNHA A/CEO Richard Jock and Dr. Shannon
McDonald, A/CMO to the briefing as well.

From: Meggs, Geoff PREM:EX

Sent: Saturday, September 12, 2020 8:32 AM

To: Bain, Don PREM:EX

Cc: Geary, Vanessa PREM:EX; Aaron, Sage PREM:EX; Howlett, Tim GCPE:EX
Subject: Re: UBCIC release - COVID on DTES

Don, there is a very fuzzy line between outbreaks and cases. | think
we should ask PHO to brief indigenous leaders again. If you agree |
will make that recommendation.

Geoff
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Re: Hospital at Home

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Greer, Shannon GCPE:EX

Sent: September 12, 2020 4:17:50 PM PDT

Attachments: image001.jpg

(©) great, I'll keep my eye out for that. Thanks Shannon
Sent from my iPhone

On Sep 12, 2020, at 3:41 PM, Greer, Shannon GCPE:EX <Shannon.Greer(@gov.bc.ca> wrote:

Great!

I also have that info coming on the DTES hopefully very soon!

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 12, 2020 3:22 PM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>
Subject: Re: Hospital at Home

Thank you! Exactly what | was looking for.
Sent from my iPhone

On Sep 12, 2020, at 2:46 PM, Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca> wrote:

Hi Lucinda,

Please find attached the KM-QA we did for the announcement, as well as our response to
the Vancouver Sun. Please let me know if you need anything else.

I’'m wondering what it will look like — will doctors and nurses actually visit people at
home?

The Hospital at Home (HaH) program provides patients with the choice to receive acute
care in their own home.

It allows eligible patients requiring acute care to be admitted to hospital but receive care
at home from a multidisciplinary team led by a most responsible practitioner (physician or
nurse practitioner) with hospital admitting privileges. HaH will allow a subset of acutely ill
patients to choose a safe, respectful and effective alternative to traditional in-patient
treatment.

By providing certain short-term acute care in the patient’s home, HaH will improve access
and increase efficiency by reducing pressure on inpatient hospitals beds, decreasing

hospital congestion by optimizing patient flow, and improving overall system capacity.

Hospital at Home patients can expect to receive daily in-person care from the care team,
supplemented by virtual care and monitoring.

How many beds is it anticipated to free up? What is the timeline for this (I know
Victoria is first, but what about the rest of the province)?
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Island Health will be launching an 9-bed prototype based out of the Victoria General
Hospital this fall. Northern Health is also working on development of a similar sized
prototype at University Hospital of Northern British Columbia, Prince George. The
leanings from these prototypes will be used to consider how the program can be most
effectively scaled up across the province beginning in the winter of 2020/2021.

The Australian state of Victoria has a mature Hospital at Home program. The program has
about 500 hospital beds. Reference: https://www.mja.com.au/journal/2010/193/10/500-
bed-hospital-isnt-there-victorian-department-health-review-hospital-home

And how this is different from what is already being done (it seems like for many things
- day surgery, post-surgery, maternity etc. - hospital stays are already quite a bit shorter
than they were in the past.

The acuity of the condition managed differentiates Hospital at Home from other existing
in-home services.

Over the last number of decades, the length of hospital stays have gotten shorter for
surgical recovery and maturity care. There has also been a growing evidence that
hospitalization can may result in functional decline in certain patient populations,
particularly the elderly.

Hospital at Home will initially focus on caring for patients that would currently be
admitted to medical beds, not surgery or maternity services. It is anticipated that the
program will routinely serve elderly people who would currently need to be admitted to
hospital to recover from an exacerbation of a chronic illness (like chronic heart failure,
COPD, pneumonia) or other acute illnesses (such as sepsis, pneumonia or pulmonary
embolism) that require a short-term medical intervention (like intravenous antibiotics or
oxygen).

Shannon Greer

Communications Manager | Ministry of Health
Government Communications and Public Engagement
250-360-6597

<image001.jpg>

<Premiers_Office_ KM-QA_MASTER_Sept 08 _2020.docx>
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Re: Teleconference - COVID Response

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Colin Braker

Cc: Maureen Buchan, Andrea Glickman, Bain, Don PREM:EX, Girn, Naveen
PREM:EX, Geary, Vanessa PREM:EX

Sent: September 12, 2020 5:46:16 PM PDT

Attachments: image001.jpg, image002.png

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for your responses. Let
me go back to the drawing board and propose some alternate options that may work for everyone.

Warmest regards,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:34 PM, Colin Braker <CBraker(@fns.bc.ca> wrote:

For the FNS the following times work;

Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell
range)

Tuesday - after 3:30 pm only

Wednesday - between 9:30 am - 1:00 pm only

<image001.jpg>
<image002.png>

From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>; Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Cc: Colin Braker <CBraker@fns.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Girn,
Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan
Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman <andrea@ubcic.bc.ca> wrote:

Thanks that time will work for UBCIC
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Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>; Colin Braker <CBraker@fns.bc.ca>;
maureen.buchan@bcafn.ca <maureen.buchan@bcafn.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Cc: Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>

Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.

From: Bain, Don PREM:EX

Sent: Saturday, September 12, 2020 3:02 PM

To: Andrea Glickman; Colin Braker; maureen.buchan@bcafn.ca; Yeung, Lucinda HLTH:EX
Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

| am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with
FNLC leadership regarding the status of Covid-19 the Downtown Eastside and Indigenous
communities.

The call will review the resources already in place as well as emerging issues including
privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call
and propose Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don
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Re: Downtown Eastside outreach with community information

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Greer, Shannon GCPE:EX

Cc: MacDonald, Alex LBR:EX, Lawrie, Hannah GCPE:EX
Sent: September 12, 2020 5:48:59 PM PDT

Excellent. Thank you Shannon, will definitely let you know if there’s further questions.

Sent from my iPhone

On Sep 12, 2020, at 5:36 PM, Greer, Shannon GCPE:EX <Shannon.Greer(@gov.bc.ca> wrote:

Hi,

Please find the attached IN on the DTES has discussed this morning and let me know if you need
anything else.

Thanks,

Shannon

<IN DTES COVID-19 outreach_Sept 12 2020 DRAFT.docx>
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Fw: PCN materials

From: Yeung, Lucinda HLTH:EXS1®
s.15 s.15
s.15
To: Dix, Adrian HLTH:EX
Cc: van Baarsen, Amanda HLTH:EX
Sent: September 13, 2020 9:17:22 AM PDT
Attachments: NR_Comox PCN Sept 11_1140am.docx, NR_East Kootenay PCN_ Sept 9_2pm.docx,

NR_Mission PCN_Sept 11.docx, QA_Comox PCN_Sept 9_156pm.docx, NR_Kootenay
Boundary PCN_ Sept 9 _2pm.docx

Hi Minister,

Please find attached the materials for Tuesday's PCN announcement.
Thank you,

Lucinda

From: Lawrie, Hannah GCPE:EX

Sent: Friday, September 11, 2020 6:05 PM

To: MacDonald, Alex LBR:EX; hith Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX

Subject: UPDATED AND ITEMS FOR APPROVAL

Hi team,

Flagging:
¢ Ridge Meadows Urgent and Primary Care Centre is opening Sept 30*. Division would like an event either the
29% or 30t
e GCPE editors are nervous about getting all the PCN NRs out in a timely manner on Tuesday — it would be a
huge help to receive what they can ASAP.

Week of the 14t

Mon, Sept. 14

e Umbrella — event TBC
Materials are approved by MO.

¢ Lung Cancer Screening Program — these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria
Parking: See email
Livestreamed: Yes
Quotes for approval: Minister Dix
Sept 11 - Updated versions with changes from the PO — approved?

Tues, Sept. 15
e PCN Provincial Annct—11 am
Update: Checking with FH to see if there would be an appropriate speaker from an established PCN.
Location: VCO is booked
Materials are underway

¢ Comox PCN -
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Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of Minister, make annct,
followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a FNHA quote

¢ East Kootenay — Minister Dix, Minister Mungall quoted

¢ Kootenay Boundary — Minister Dix, Minister Conroy quoted

¢ Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

e Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

e Comox Townhall

Fri, Sept 18:
e Port Moody UPCC — materials underway. Minister attending.

e PICS — MO checking to see which MLAs can attend
UPDATE: There can be an onsite announcement if they have enough notice as they need to make sure it can be
safely managed

e NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review
Quoted: Minister Dix

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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Fw: screening announcement tomorrow

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 13, 2020 9:20:17 AM PDT
Attachments: Lung cancer - parking and patient speaker, 20200914_SN_PJH_Lung Screening

Program_Sept 11 12 29.docx, 20200914_PJH_KM-QA_Lung Screening Program_Sept
11 2 50.docx, Itinerary_ PREM_Lung cancer screening .docx, Minister SN_Provincial Lung
Screening Program_Sept. 11 .docx, NR_Provincial Lung Screening Program Sept. 11 12
26.docx

Good morning Minister,

Here are the materials for Monday. Speaking notes and news release - Alex was following this one so | only took
quick look. Think it can use a stronger lead

Thank you,

Lucinda
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Re: Tuesday briefing for FN

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Henry, Bonnie HLTH:EX
Sent: September 13, 2020 5:13:26 PM PDT

Thank you Bonnie, we may have to start at 9:30 to accommodate the people of First Nations Summit. Will
that be ok?

Sent from my iPhone

On Sep 13, 2020, at 4:51 PM, Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca> wrote:

9-10 would work for me
B

Dr Bonnie Henry
Provincial Health Officer
Ministry of Health

Bonnie.henry(@gov.bc.ca
s.17; .19

On Sep 13, 2020, at 4:39 PM, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca> wrote:

Hi Bonnie,

What about a time on Wednesday between 9 am and noon?
Thank you

Lucinda

Sent from my iPhone

On Sep 13, 2020, at 9:21 AM, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung(@gov.bc.ca> wrote:

Good morning Bonnie -- | understand Tuesday does not work for the
BC Assembly of First Nations. We'll be looking at alternate times. I'll
keep you updated once I've found some options on MD's end

Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: Saturday, September 12, 2020 4:17:07 PM
To: Henry, Bonnie HLTH:EX

Subject: Re: Tuesday briefing for FN

Terrific, thank you Bonnie. Do you need assistance coordinating with Daniele and
Shannon over weekend?

Sent from my iPhone
> On Sep 12, 2020, at 4:04 PM, Henry, Bonnie HLTH:EX

<Bonnie.Henry(@gov.bc.ca> wrote:
=
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> Anytime between 9-10:30 I can make work.

> Bonnie

=

> Dr Bonnie Henry

> Provincial Health Officer

> Office of the PHO

> Ministry of Health

>s.17;5.19

> Mailing address: PO Box 9648, STN PROV GOVT
> Victoria, BC

> V8W 9P4

> Bonnie.henry(@gov.be.ca

=

> Phone:
=

> [ gratefully acknowledge that I live and work on the traditional unceded terriory of
the Lekwungen Peoples, specifically the Songhees and Esquimalt First Nations.
Hay’sxw’qu Si’em

=

> Warning: This email is intended only for the use of the individual or organization
to whom it is addressed. It may contain information that is privileged or confidential.
Any distribution, disclosure, copying, or other use by anyone else is strictly
prohibited. If you have received this in error, please telephone or e-mail the sender
immediately and delete the message.

=

> emmen Original Message-----

> From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

> Sent: September 12, 2020 3:18 PM

> To: Henry, Bonnie HLTH:EX <Bonnie. Henry@gov.bc.ca>

> Cc: Thompson, Laurel HLTH:EX <Laurel. Thompson(@gov.bc.ca>

> Subject: Tuesday briefing for FN

=

> Hi Bonnie,

=

> Following the letter from Union of BC Indian Chiefs, Geoff Meggs has asked if we
can set up a briefing with First Nations leadership on the status of Covid-19 in
indigenous communities, on the Downtown Eastside, and as you can expect
discussion of privacy.

=

> The requested attendance from our side: MD, you, Daniele, and Shannon.

=

> We’re proposing Tuesday 9:30 am. They’re going to check if it works for the
leadership, but is this workable for you?

=

> Thanks very much!

> Lucinda
=

s.17; .19

> Sent from my iPhone
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Re: Teleconference - COVID Response

from Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Andrea Glickman

Cc: Colin Braker, Maureen Buchan, Bain, Don PREM:EX, Girn, Naveen PREM:EX,
Geary, Vanessa PREM:EX

Sent: September 13, 2020 5:38:08 PM PDT

Hi everyone,

May I propose Wednesday at 9:30 am?

Thank you,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:51 PM, Andrea Glickman <andrea@ubcic.bc.ca> wrote:

[EXTERNAL] / O

Thanks so much- Monday or Wednesday at 3pm would work, or Thursday.

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMALIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of
the X*mobk*oyom (Musqueam), Skwxwu7mesh (Squamish) and solilwota?¥/selilwitulh (Tsleil-
Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: Saturday, September 12, 2020 5:46:16 PM

To: Colin Braker <CBraker@fns.bc.ca>

Cc: Maureen Buchan <maureen.buchan@bcafn.ca>; Andrea Glickman <andrea@ubcic.bc.ca>; Bain,
Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary,
Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>

Subject: Re: Teleconference - COVID Response

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for your responses.
Let me go back to the drawing board and propose some alternate options that may work for everyone.

Warmest regards,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:34 PM, Colin Braker <CBraker(@fns.bc.ca<mailto:CBraker(@fns.bc.ca>> wrote:
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[EXTERNAL] This email came from an external source. Only open attachments or links that you are
expecting from a known sender.

For the FNS the following times work;

Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell range)
Tuesday - after 3:30 pm only
Wednesday — between 9:30 am — 1:00 pm only

<image001.jpg>
<image002.png><https://twitter.com/FNSummit>

From: Maureen Buchan <maureen.buchan(@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>

Cc: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker(@fns.bc.ca>>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bec.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca>>; Geary, Vanessa PREM:EX
<Vanessa.Geary(@gov.bc.ca<mailto: Vanessa.Geary(@gov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan

Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>
wrote:

Thanks that time will work for UBCIC

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea(@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*mobk*oyom (Musqueam), Skwxwu7mesh (Squamish) and salilwata?¥/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX <Don.Bain(@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman <andrea(@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Colin Braker
<CBraker(@fns.bc.ca<mailto:CBraker(@fns.bc.ca>>;
maureen.buchan(@bcafn.ca<mailto:maureen.buchan(@bcatn.ca>
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca>>

Cc: Girn, Naveen PREM:EX <Naveen.Girn(@gov.bc.ca<mailto:Naveen.Girn(@gov.bc.ca>>; Geary,
Vanessa PREM:EX <Vanessa.Geary(@gov.bc.ca<mailto: Vanessa.Geary(@gov.bc.ca>>
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Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.

From: Bain, Don PREM:EX

Sent: Saturday, September 12, 2020 3:02 PM

To: Andrea Glickman; Colin Braker; maureen.buchan@bcafn.ca<mailto:maureen.buchan(@bcafn.ca>;
Yeung, Lucinda HLTH:EX

Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

[ am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with FNLC
leadership regarding the status of Covid-19 the Downtown Eastside and Indigenous communities.

The call will review the resources already in place as well as emerging issues including privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call and
propose Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don
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Fwd: Teleconference - COVID Response

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: Dix, Adrian HLTH:EX
Sent: September 13, 2020 9:57:35 PM PDT

Hi Minister- pls see below.

Geoff’s direction was for me to work with Don on this—the FNLC is not available the two options I
proposed. They’re asking for tomorrow after 3 pm. I can say 4 pm for a 30 min meeting.

Lucinda
Sent from my iPhone

Begin forwarded message:

From: "Bain, Don PREM:EX" <Don.Bain@gov.bc.ca>

Date: September 13, 2020 at 6:21:54 PM PDT

To: Andrea Glickman <andrea@ubcic.bc.ca>, Colin Braker <CBraker@ifns.bc.ca>, Maureen
Buchan <maureen.buchan(@bcafn.ca>

Cec: "Girn, Naveen PREM:EX" <Naveen.Girn@gov.bc.ca>, "Geary, Vanessa PREM:EX"
<Vanessa.Geary(@gov.bec.ca>, "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung(@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Perhaps it is best, FNLC figures out what time and day is best. For an urgent issue such as this
one Health/PHO/FNHA is hoping for an earliest meeting as possible.

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: Sunday, September 13, 2020 5:43 PM

To: Yeung, Lucinda HLTH:EX

Cc: Colin Braker; Maureen Buchan; Bain, Don PREM:EX; Girn, Naveen PREM:EX; Geary, Vanessa
PREM:EX

Subject: Re: Teleconference - COVID Response

[EXTERNAL]

Hi Lucinda

Unfortunately that won’t work for UBCIC. Monday, Wednesday would only work after 3pm
Thanks!

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC VBA-2T2
OUR LAND IS OUR FUTURE
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We acknowledge our place of work is within the ancestral, traditional and unceded territories
of the X¥mabk“ayam (Musqueam), Skwxwti7mesh (Squamish) and salilwata?4/selilwitulh
(Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: Sunday, September 13, 2020 5:38:08 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>

Cc: Colin Braker <CBraker@fns.bc.ca>; Maureen Buchan <maureen.buchan@bcafn.ca>; Bain, Don
PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>

Subject: Re: Teleconference - COVID Response

Hi everyone,
May | propose Wednesday at 9:30 am?

Thank you,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:51 PM, Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>
wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that you are
expecting from a known sender.

Thanks so much- Monday or Wednesday at 3pm would work, or Thursday.

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*maBk“ayam (Musqueam), Skwxwi7mesh (Squamish) and salilwata?4/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca>>
Sent: Saturday, September 12, 2020 5:46:16 PM

To: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca>>

Cc: Maureen Buchan <maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>; Andrea
Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for your responses.
Let me go back to the drawing board and propose some alternate options that may work for everyone.
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Warmest regards,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:34 PM, Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that you are
expecting from a known sender.

For the FNS the following times work;
Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell range)

Tuesday - after 3:30 pm only
Wednesday — between 9:30 am — 1:00 pm only
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<image002.png><https://twitter.com/FNSummit>

From: Maureen Buchan
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>
>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Cc: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; Yeung,
Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@gov.bc.ca>>;
Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.ca>>; Geary,
Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@gov.bc.ca>>
Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan

Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>> wrote:

Thanks that time will work for UBCIC

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs
TEL: (604) 684 0231

CELL: 604) 842 2977
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FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca><http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*mabk“ayam (Musqueam), Skwxwi7mesh (Squamish) and salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ ubcic.bc.ca>>; Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>;
maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>
>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@gov.bc.ca>>
Cc: Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.ca>>; Geary,
Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@gov.bc.ca>>
Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.

From: Bain, Don PREM:EX

Sent: Saturday, September 12, 2020 3:02 PM

To: Andrea Glickman; Colin Braker;
maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>;
Yeung, Lucinda HLTH:EX

Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

| am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with FNLC leadership
regarding the status of Covid-19 the Downtown Eastside and Indigenous communities.

The call will review the resources already in place as well as emerging issues including privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call and propose
Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don
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Re: NR_Provincial Lung Screening Program Sept. 11 12 26.docx

!:rom Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Sanford, Donna L GCPE:EX

Cc: MacDonald, Alex LBR:EX, McColl, John-Michael FIN:EX, van Baarsen, Amanda
HLTH:EX

Sent: September 13, 2020 10:16:14 PM PDT

Thank you Donna. Let Amanda and I know and we’ll see what we can do :)
Lucinda
Sent from my iPhone

On Sep 13, 2020, at 7:47 PM, Sanford, Donna L GCPE:EX <Donna.Sanford@gov.bc.ca> wrote:

Thanks Alex. I will share now. Lucunda - Sonia may want to talk with MAD about this before it
goes public.

Thanks,

Donna

Sent from my Samsung Galaxy smartphone.

-------- Original message --------

From: "MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>

Date: 2020-09-13 6:39 PM (GMT-08:00)

To: "Sanford, Donna L GCPE:EX" <Donna.Sanford@gov.bc.ca>, "McColl, John-Michael
FIN:EX" <JohnMichael. McColl@gov.bc.ca>

Cc: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>

Subject: NR_Provincial Lung Screening Program Sept. 11 12 26.docx

Sorry, I’ve had one foot out the door on this one. Please share with Sonia. Not certain if MD has talked to Sonia
about this one. I hadn’t said anything to Claire either.

(

I’m the worst.

-Alex
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FW_Homelessness (18).msg

From: Yeuna. Lucinda HLTH:EX *1°

5.15515
To: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 9:30:47 AM PDT
Received: September 14, 2020 9:30:48 AM PDT
Priority: Normal (5)

Calendar ltem Type: REQUEST
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vch update

From Yeung, Lucinda HLTH:EX =15
: s.15
s.15
To: ‘neil.monckton@vancouver.ca'
Cc: Geary, Vanessa PREM:EX
Sent: September 14, 2020 9:41:48 AM PDT

Good morning Neil,

Vanessa asked that | shared the info below from VCH with you. | understand there’s some groundwork laid in terms
of communications to stakeholders and service providers, including housing providers in the DTES —though if there’s
gaps that need to be addressed I'm certain they’d be open to doing so as well.

e  Vancouver Coastal Health does not comment on specific cases. We only make public notifications when Public
Health are not able to reach all close contacts and determines it is necessary to inform the public about a
potential exposure.

e Asin other communities in Vancouver Coastal, there have been cases of COVID-19 identified in the Downtown
Eastside since the start of the pandemic. The number of identified cases has been lower in the Downtown
Eastside local health area than other areas of Vancouver and is publicly available: http://www.bccdc.ca/Health-
Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-counts-press-
statements/covid19 |ha cumulative 20200731 final.png

e There have been 48 identified cases in the local health area that includes the Downtown Eastside from January
— July 2020, which is 4.2 per cent of the 1,133 cases identified in Vancouver over that period. The other
Vancouver local health areas have all had more cases, ranging from 88 t0202. These numbers are updated
monthly.

e To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in the
Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during operating
hours. People there on those dates do not need to self-isolate if they have no symptoms. If they develop
symptoms within 14 days of their last visit, COVID-19 testing is recommended.

e We have a comprehensive Inner-City COVID-19 Response Strategy, which takes a three-pillars approach —
prevent, test and trace, and support — to ensure a coordinated, comprehensive response to the dual public
health emergencies of the COVID-19 pandemic and opioid overdose crisis. The rate of COVID-19 testing in the
Downtown Eastside, available through mobile outreach teams and a number of clinical sites, is higher than
elsewhere in the region, to allow us to quickly identify any new cases.

e Aswe do for all COVID-19 cases and their contacts, Vancouver Coastal Health follows up all COVID-19 cases and
contacts in the Downtown Eastside. We have specific measures related to homeless and marginally-housed
people. This includes providing supportive housing for people who are required to self-isolate but are not able to
do so safely on their own.

e To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in
the Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during operating
hours. People there on those dates do not need to self-isolate if they have no symptoms. If they develop
symptoms within 14 days of their last visit, COVID-19 testing is recommended.

e The Downtown Eastside is home to a large population of people who are vulnerable in many ways to a number
of health concerns, and Vancouver Coastal Health and our community partners have implemented actions to
help mitigate the impacts of the full range of health concerns for the people who live there.

e The risk of opioid overdose death is greater than the risk of COVID-19 for those with substance use disorders
who use illegal drugs. Residents of the Downtown Eastside at risk of overdose should continue to use Overdose
Prevention Services and should never use alone.

e Provincial prescribing guidelines for safer pharmaceutical alternatives to illegal substances is another option for
those at risk of overdose death who may also be at risk of COVID-19, and we continue to support expansion of
this program.

Thank you,

Lucinda
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Lucinda Yeung 153 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell:s.17

Pronouns: she/her
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RE: Teleconference - COVID Response

From Yeung, Lucinda HLTH:EX s15

' e

To: Maureen Buchan, Bain, Don PREM:EX, Girn, Naveen PREM:EX, Geary, Vanessa
PREM:EX

Cc: Colin, Andrea

Sent: September 14, 2020 9:52:58 AM PDT

Good morning everyone,

Thank you for your patience. Minister and Dr. Henry has the public and media briefing at 3 pm, but we can make 4
pm work.

Ill send out the dial-in details shortly.
Warmest regards,

Lucinda

From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 14, 2020 9:33 AM

To: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: Re: Teleconference - COVID Response

Regional Chief is available today at 3pm. Can we confirm?

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5

Ph: 778.945.9911

Cell: 250.377.5418

Email: maureen.buchan@bcafn.ca

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the X*mabkwvayam (Musqueam),
Skwxwu7mesh(Squamish) and selilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it may contain
material that is confidential and/or legally privileged. Any review, reliance or distribution by others or forwarding without
express permission is strictly prohibited. If you are not the intended recipient, please contact the sender and delete all copies.

On Sep 13, 2020, at 7:06 PM, Andrea Glickman <andrea@ubcic.bc.ca> wrote:

| think everyone is available tomorrow after 3pm- does the province have availability then?

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs
TEL: (604) 684 0231
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CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*mabk“ayam (Musqueam), Skwxwi7mesh (Squamish) and salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: Sunday, September 13, 2020 6:21:54 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; Maureen Buchan
<maureen.buchan@bcafn.ca>

Cc: Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: Re: Teleconference - COVID Response

Perhaps it is best, FNLC figures out what time and day is best. For an urgent issue such as this one
Health/PHO/FNHA is hoping for an earliest meeting as possible.

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: Sunday, September 13, 2020 5:43 PM

To: Yeung, Lucinda HLTH:EX

Cc: Colin Braker; Maureen Buchan; Bain, Don PREM:EX; Girn, Naveen PREM:EX; Geary, Vanessa
PREM:EX

Subject: Re: Teleconference - COVID Response

[EXTERNAL] This email came from an external source. Only open attachments or links that you are
expecting from a known sender.

Hi Lucinda
Unfortunately that won’t work for UBCIC. Monday, Wednesday would only work after 3pm
Thanks!

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*mabk“ayam (Musqueam), Skwxwi7mesh (Squamish) and salilwata?4/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: Sunday, September 13, 2020 5:38:08 PM
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To: Andrea Glickman <andrea@ubcic.bc.ca>

Cc: Colin Braker <CBraker@fns.bc.ca>; Maureen Buchan <maureen.buchan@bcafn.ca>; Bain, Don
PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>

Subject: Re: Teleconference - COVID Response

Hi everyone,
May | propose Wednesday at 9:30 am?

Thank you,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:51 PM, Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>
wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that you are
expecting from a known sender.

Thanks so much- Monday or Wednesday at 3pm would work, or Thursday.

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*maBk“ayam (Musqueam), Skwxwi7mesh (Squamish) and salilwata?4/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca>>
Sent: Saturday, September 12, 2020 5:46:16 PM

To: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca>>

Cc: Maureen Buchan <maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>; Andrea
Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for your responses.
Let me go back to the drawing board and propose some alternate options that may work for everyone.

Warmest regards,
Lucinda

Sent from my iPhone

page 481 of 496 HTH-2020-06481



On Sep 12, 2020, at 5:34 PM, Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that you are
expecting from a known sender.

For the FNS the following times work;
Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell range)

Tuesday - after 3:30 pm only
Wednesday — between 9:30 am — 1:00 pm only

<image001.jpg>
<image002.png><https://twitter.com/FNSummit>

From: Maureen Buchan
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>
>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Cc: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; Yeung,
Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@gov.bc.ca>>;
Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.ca>>; Geary,
Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@gov.bc.ca>>
Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan

Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>> wrote:

Thanks that time will work for UBCIC

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca><http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE
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We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X*mabk“ayam (Musqueam), Skwxwi7mesh (Squamish) and salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>;
maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>
>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@gov.bc.ca>>
Cc: Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.ca>>; Geary,
Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@gov.bc.ca>>
Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.

From: Bain, Don PREM:EX

Sent: Saturday, September 12, 2020 3:02 PM

To: Andrea Glickman; Colin Braker;
maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.ca>;
Yeung, Lucinda HLTH:EX

Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

| am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with FNLC leadership
regarding the status of Covid-19 the Downtown Eastside and Indigenous communities.

The call will review the resources already in place as well as emerging issues including privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call and propose
Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don
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RE: Lung cancer screening NR - good to go?

From: Yeung, Lucinda HLTH:EX s-15
s.15
To: Lawrie, Hannah GCPE:EX, Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX, van Baarsen,
Amanda HLTH:EX
Sent: September 14, 2020 10:01:49 AM PDT

Yes, please go ahead.

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 14, 2020 10:01 AM

To: hith Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>
Subject: Lung cancer screening NR - good to go?

Importance: High

Hi all - confirming there are no further changes and we're good to finalize?

Hannah
Office 250 952-2475

From: Stagg, Linda R GCPE:EX <Linda.Stagg@gov.bc.ca>

Sent: September 14, 2020 9:26 AM

To: Chaboyer, Theresa GCPE:EX <Theresa.Chaboyer@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Richards, Erin GCPE:EX <Erin.Richards@gov.bc.ca>;
Scarth, Todd FIN:EX <Todd.Scarth@gov.bc.ca>; McKill, Colin GCPE:EX <Colin.McKill@gov.bc.ca>; Fort, Oriane
GCPE:EX <QOriane.Fort@gov.bc.ca>; Kerr, Grant GCPE:EX <Grant.Kerr@gov.bc.ca>

Subject: FW: For Final review/Approval + Premier's Quote Approval - HLTH NR for 10:15 - DRAFT: B.C. launches
lung cancer screening program — the first in Canada

Good morning, Theresa and Everyone -

Here is your release to go provincewide at 10:15/

Would you consider a different headline - like -

B.C. launches first Canadian lung cancer program ... or first-in-Canada lung cancer
Linda Stagg

Senior Editor, Editorial Services

Government Communications and Public Engagement

Mobile: 250 882-8673 | Working at Home: s-22

Subject: DRAFT: B.C. launches lung cancer screening program — the first in Canada

Please refer to the files attached to this email. The following is the summary of the News Release

NR Number: Not Approved
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NR Type: News Release

State: Planned

Planned Release Date: September 14, 2020 at 10:15 am

Media Distribution Lists: 000.0 - Victoria, BUSIN_BUSINESS, CCM_ALL CULTURAL COMMUNITY, LEGIS_PRESS
GALLERY, LMain, MEDIA, MMVAN_MMVAN, PROVI_PROVINCE WIDE

No Lead Organization

Headline: B.C. launches lung cancer screening program — the first in Canada

This email was auto-generated.

Not Approved
Sept. 14, 2020

Office of the Premier
Ministry of Health

NEWS RELEASE
B.C. launches lung cancer screening program - the first in Canada

VICTORIA - British Columbians at high risk of lung cancer will soon be able to receive early detection screening,
thanks to the provincial government's investment in a new lung cancer screening program offered by BC Cancer - the
first of its kind in Canada.

"At a time when we are dealing with the challenges of COVID-19, it's easy to forget that many families around the
province are grappling with a cancer diagnosis. Cancer doesn't wait for global pandemics, and we know that early
detection can save lives," said Premier John Horgan. "Our new lung cancer screening program will mean more
treatment options, faster recovery and better outcomes for people around the province. It's part of our work to keep
people safe and healthy - no matter what they're dealing with."

The target population for this new cancer screening program will be adults aged 55 to 74 who smoke or have a heavy
smoking history. It's expected the first participants could be receiving scans by spring 2022.

"In 2020, an estimated 3,300 people in B.C. will be diagnosed with lung cancer," said Adrian Dix, Minister of Health.
"Through early detection with this new lung cancer screening program, we will see survival rates dramatically improve.
Similar to our other cancer screening programs, British Columbia is leading the way. We are proud to be the first
province in Canada to establish a lung cancer screening program.”

It is anticipated approximately 300 people will be diagnosed each year through the program. They will be diagnosed
earlier, giving them more treatment options.

"This is a truly important day for British Columbians," said Dr. Kim Chi, vice-president and chief medical officer, BC
Cancer. "Our clinicians and scientists have been working for years to get to this point, which is being made possible by
the leadership and investment from the government of British Columbia and our valued funding partners, the BC
Cancer Foundation and the Canadian Partnership Against Cancer."

This lung cancer screening program supports other recent actions the government has taken to invest in early cancer
diagnosis and treatment, including the addition of a regional cancer centres at the second Surrey Hospital and
Burnaby Hospital, and the expansion and investment in BC Cancer centres throughout the province with new state-of-
the-art PET/CT scanners in Kelowna and Victoria.

British Columbia was also one of the first jurisdictions to create a cervical and breast cancer screening program.
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Quotes:
Benoit Morin, president and chief executive officer, Provincial Health Services Authority (PHSA) -

"More people die of lung cancer than colon, breast and prostate cancers combined. With the new lung cancer
screening program, we will have the opportunity to make a tangible difference in the lives of thousands of British
Columbians, thanks to early detection and intervention. This program is an excellent example of what's possible
through meaningful, focused partnership. To that end, PHSA and BC Cancer are grateful for the support of Premier
Horgan and Minister Dix, the BC Cancer Foundation and the Canadian Partnership Against Cancer."

Sarah Roth, president and chief executive officer, BC Cancer Foundation -

"We are here to change outcomes for people who face cancer. Donors have driven innovation and research into lung
cancer screening at BC Cancer for the past decade. Today, thanks to generous individuals across B.C., we raised
$1.75 million for vital equipment and startup costs. We are proud to be a part of Canadian history, as the Government
of B.C. launches the first life-saving lung cancer screening program."

Cynthia Morton, chief executive officer, Canadian Partnership Against Cancer -

"I congratulate British Columbia's Premier, Health Minister and the BC Cancer team for leading the way in committing
to organized lung cancer screening. The partnership is proud to be part of this work, and we know that more provinces
and territories will follow in the months ahead. This is groundbreaking news for all people living in Canada. Lung
cancer kills more people than colon, breast and prostate cancers combined in Canada because it is often detected at a
late stage. We can change this with organized screening programs for people at high risk of developing the disease.
Implementing lung cancer screening programs is a priority in the Canadian Strategy for Cancer Control. The
partnership acts as the steward of the strategy and works with partners to embrace proven, life-saving new
approaches to detecting and treating cancer at the earliest stage possible. We will continue to work with our partners

in all provinces and territories to see lung cancer screening programs available for people at high risk of the disease."

Quick Facts:

* Six British Columbians die of lung cancer each day.

* Lung cancer is the most common cause of cancer death in Canada and worldwide.

* Lung cancer is the third most-common cancer in males and the second most-common cancer in females.
* Lung cancer primarily affects people aged 50 years and older.

* 70% of all lung cancers are currently diagnosed at an advanced stage, and when symptoms are already present.
Contacts:

Jen Holmwood

Press Secretary

Deputy Communications Director

Office of the Premier

Jen.Holmwood@gov.bc.ca
250 818-4881
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Ministry of Health
Communications
250 952-1887 (media line)

Provincial Health Services Authority
Media Relations

778 867-7472 (media line)

Connect with the Province of B.C. at: http://news.gov.bc.ca/connect
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for today

From:

To:
Sent:

Attachments:

Here you go!

Yeung, Lucinda HLTH:EX *'°
s.15
s.15

Banfield, Elena GCPE:EX
September 14, 2020 10:29:45 AM PDT
Minister SN_Provincial Lung Screening Program_Sept. 11 .docx
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RE: Info request: DTES (hard 4PM deadline)

From Yeung, Lucinda HLTH:EX 515
: s.15
s.15
To: Greer, Shannon GCPE:EX
Sent: September 14, 2020 10:36:11 AM PDT

Thanks Shannon! Aside from the info opening an additional floor early this week, and some more details about
capacity—the rest is information we had over the weekend from IN, correct?

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 14, 2020 9:54 AM

To: Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>; Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>;
Rorison, Trish GCPE:EX <Trish.Rorison@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Info request: DTES (hard 4PM deadline)

Hi,
| worked on this over the weekend. Attached is an IN on how VCH is communicating. Below are updated answers to
the original questions. | also added some additional information on outbreaks and exposures.

Can we please get an update on total current units, and current available capacity? + any language around plans
for the fall?
¢ |n partnership with BC Housing and Community Builders (non profit housing operator), VCH is providing
housing for homeless or precariously housed individuals who are either COVID positive or directly exposed
to COVID and requiring quarantine.
e Currently VCH is operating 34 rooms (17 for COVID positive, 17 for exposed.)
e VCH is working with BC Housing to open an additional floor early this week (they were targeting today, | am
double checking.)
¢ The total capacity of the hotel is 98 rooms.
e These rooms are being used for short-stay for infectious and/or quarantine period only, so have high
turnover.
¢ A Clinical Outreach Team provides daily clinical support and monitoring.
¢ VCH needs to ensure adequate clinical outreach resources and staffing capacity from Community Builders in
order to open to full capacity, but are actively working to create this capacity so that it is in place when it is
needed.

Details of VCHs current testing in the area. Both total number of tests performed daily, and total capacity. Any info
about how they’re reaching out to people and trying to meet people where they’re at is helpful as well.
e VCH is operating 1 fixed site and 1 mobile testing service (doing targeted testing), and are working to identify

2"d mobile service

resources to implement a
“increased distribution of PPE including non-medical masks to DTES residents”: general update
e BC Housing and City of Vancouver are providing masks to residents through housing and community service
settings.
e VCH is supplementing with surgical mask supplies on an as needed basis to mitigate COVID exposure at
potentially exposed sites

Information on outbreaks and exposures on the DTES
¢ Vancouver Coastal Health does not comment on specific cases. We only make public notifications when
Public Health are not able to reach all close contacts and determines it is necessary to inform the public
about a potential exposure.
e Asin other communities in Vancouver Coastal, there have been cases of COVID-19 identified in the
Downtown Eastside since the start of the pandemic. The number of identified cases has been lower in the
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Downtown Eastside local health area than other areas of Vancouver and is publicly available:
http://www.bccdc.ca/Health-Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-
counts-press-statements/covid19 lha cumulative 20200731 final.png

e There have been 48 identified cases in the local health area that includes the Downtown Eastside from
January —July 2020, which is 4.2 per cent of the 1,133 cases identified in Vancouver over that period. The
other Vancouver local health areas have all had more cases, ranging from 88 t0202. These numbers are
updated monthly.

e VCH has a comprehensive Inner-City COVID-19 Response Strategy, which takes a three-pillars approach -
prevent, test and trace, and support —to ensure a coordinated, comprehensive response to the dual public
health emergencies of the COVID-19 pandemic and opioid overdose crisis.

¢ The rate of COVID-19 testing in the Downtown Eastside, available through mobile outreach teams and a
number of clinical sites, is higher than elsewhere in the region, to allow us to quickly identify any new cases.

¢ Asis done for all COVID-19 cases and their contacts, Vancouver Coastal Health follows up all COVID-19 cases
and contacts in the Downtown Eastside.

¢ VCH has specific measures related to homeless and marginally-housed people. This includes providing
supportive housing for people who are required to self-isolate but are not able to do so safely on their own.

¢ To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in
the Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during
operating hours.

e People there on those dates do not need to self-isolate if they have no symptoms. If they develop symptoms
within 14 days of their last visit, COVID-19 testing is recommended.

From: Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>

Sent: September 14, 2020 9:12 AM

To: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>;
Rorison, Trish GCPE:EX <Trish.Rorison@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Info request: DTES (hard 4PM deadline)

Also — one key note on that is that | believe the COVID self-isolation sites have not been publicly identified because
of health privacy of residents — so please do not include the name of that hotel in anything public or media-facing
without confirming it’s okay to do so with VCH and BCH.

Craig Ashbourne

Senior Ministerial Assistant

Minister of Municipal Affairs and Housing and responsible for Translink
C:s.17

E: craig.ashbourne@gov.bc.ca

Pronouns: they/them/theirs

From: Ashbourne, Craig MAH:EX

Sent: September 14, 2020 9:10 AM

To: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>;
Rorison, Trish GCPE:EX <Trish.Rorison@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Info request: DTES (hard 4PM deadline)

I’'m confused — this information is very out of date. Those two locations closed in June as the community centres
were reopening — the residents were moved into other hotels or spaces that were available.

My understanding is that at least one site $:22 is specifically for people needing to self-isolate, as
opposed to vulnerable people needing safe housing in general. That being said, | believe VCH is in charge of
identifying and referring people to sites as needed, so | would hope they would have an up to date sense of what is
available — if not and you need us to follow up with BCH to see what information they can provide, we can do so.
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Craig Ashbourne

Senior Ministerial Assistant

Minister of Municipal Affairs and Housing and responsible for Translink
C:s.17

E: craig.ashbourne@gov.bc.ca

Pronouns: they/them/theirs

From: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>

Sent: September 14, 2020 9:04 AM

To: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Rorison, Trish GCPE:EX <Trish.Rorison@gov.bc.ca>
Cc: Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: Info request: DTES (hard 4PM deadline)

Hi all,

Looping in the MAH team on this info request from Friday. As you can see below, Vancouver Coastal was trying to
connect with BCH on Friday. We now need this info for a 4PM meeting with PO (Geoff etc.) — also looking for internal
background to brief PO with, no just public facing language.

Shannon/Trish — if VCH is getting what they need from BC Housing, likely no need for MAH to intervene but just
wanted to have everyone looped in. I'll let you both sort out what’s needed to get this info for 4. (May also need it
for media responses before then)

“immediate safe and secure housing units for people who test positive and need a place to recover”: Can we
please get an update on total current units, and current available capacity? + any language around plans for
the fall?

e  With the City of Vancouver and BC Housing, VCH supported the opening March 26 of two
emergency response centres at the Roundhouse and Coal Harbour community centres to
create additional capacity and provide a safer place for those experiencing homelessness. A
total of 143 beds were opened at the sites.

e VCH pulling information on current capacity and fall planning and is trying to connect
with BC Housing.

Those spaces in the community centres have now closed, so the question is what would replace them for the fall for
folks who need to come inside / what spaces there would be for self-isolation if someone tested positive.

Thanks,
Sarah

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 11, 2020 5:52 PM

To: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>; Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>;
MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; McNish, James IRR:EX <James.McNish@gov.bc.ca>; Perry,
Alisma SDPR:EX <Alisma.Perry@gov.bc.ca>; Brewer, Lia TRAN:EX <Lia.Brewer@gov.bc.ca>; Bain, Don PREM:EX
<Don.Bain@gov.bc.ca>; Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Newhook, Kelly MMHA:EX
<Kelly.Newhook@gov.bc.ca>

Cc: Howlett, Tim GCPE:EX <Tim.Howlett@gov.bc.ca>; Brandt, Alissa GCPE:EX <Alissa.Brandt@gov.bc.ca>

Subject: RE: UBCIC release - COVID on DTES
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Hi,

Some initial responses below in purple.

HLTH/VCH:

“increased testing capacity”: Details of VCHSs current testing in the area. Both total number of tests performed daily,
and total capacity. Any info about how they’re reaching out to people and trying to meet people where they’re at is
helpful as well.

e VCH 1s working particularly hard on identifying and containing potential outbreaks within the
community with strategies for COVID-19 prevention, testing and public health support.

e COVID-109 testing rates in the DTES have been 2-3 times higher than the testing rates in the rest of
VCH and the province, reflecting the priority testing strategy in this population.

e VCH implemented a mobile van and testing team specific to the DTES, following a Public Health Surveillance
model of cluster identification.

“increased distribution of PPE including non-medical masks to DTES residents”: general update
e Coming from VCH

“commitment to publicly report any cases in the DTES”: KMS please

¢ No outbreaks of COVID-19 have occurred in the DTES to date; there have been only sporadic cases.

¢ A public notification would be made by VCH in the event of a declared outbreak or when public
health determines they are not able to reach all close contacts and it is necessary to inform people
about a potential exposure.

o At this time there are no active cases of COVID-19 on the DTES — VCH checking this is still
accurate.

SDPR:
¢ “immediate provision of free wi-fi throughout the DTES to allow people to isolate if necessary”: any KMs
here? | remember we distributed cellphones etc. Can we get a number on those + any other relevant
initiatives/plans for the fall?

| have what | need on:
e “access to safe drug supply”
Not sure what is meant specifically by:
¢ “relevant wrap-around services”

From: Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>
Sent: September 11, 2020 3:42 PM
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To: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
McNish, James IRR:EX <James.McNish@gov.bc.ca>; Perry, Alisma SDPR:EX <Alisma.Perry@gov.bc.ca>; Brewer, Lia
TRAN:EX <Lia.Brewer@gov.bc.ca>; Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Howlett, Tim GCPE:EX <Tim.Howlett@gov.bc.ca>; Brandt,
Alissa GCPE:EX <Alissa.Brandt@gov.bc.ca>

Subject: RE: UBCIC release - COVID on DTES

I’'m assuming this would be a HLTH response? Let me know if you need anything specific from us.

Craig Ashbourne

Senior Ministerial Assistant

Minister of Municipal Affairs and Housing and responsible for Translink
C:s.17

E: craig.ashbourne@gov.bc.ca

Pronouns: they/them/theirs

From: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>

Sent: September 11, 2020 3:37 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; McNish, James IRR:EX <James.McNish@gov.bc.ca>;
Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>; Perry, Alisma SDPR:EX <Alisma.Perry@gov.bc.ca>; Brewer,
Lia TRAN:EX <Lia.Brewer@gov.bc.ca>; Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Howlett, Tim GCPE:EX <Tim.Howlett@gov.bc.ca>; Brandt,
Alissa GCPE:EX <Alissa.Brandt@gov.bc.ca>

Subject: UBCIC release - COVID on DTES

Just saw the below come out from UCBC

Sarah Marriott

Issues Manager
250.361.8416

Pronouns: She/Her/Hers

The Dreaded Wave of COVID-19 is Hitting
Vancouver’s DTES: Residents Encouraged to

Take Precautions; Urgent, Transparent Action
Needed from VCH

News Release

September 11, 2020

Copyright
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-30-
Media inquiries:

Grand Chief Stewart Phillip, President, UBCIC: (250-490-5314)
Chief Don Tom, Vice-President, UBCIC: (250-813-3315)
Kukpi7 Judy Wilson, Secretary-Treasurer, UBCIC: (604-785-3014)

UBCIC is an NGO in Special Consultative Status with the Economic and Social Council
of the United Nations.

For more information please visit www.ubcic.bc.ca

Download PDF
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FW: COVID-19 Critical Care Admissions - September 14, 2020

15
From: Yeung, Lucinda HLTH:EX ®
s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 14, 2020 11:29:42 AM PDT
Attachments: image002.png, 2020-09-14 Census Tracker Critical Care (Bonnie Henry).xlsx

+1 since yesterday, but +6 since Friday

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 14, 2020 11:23 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Greer,
Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 14, 2020

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17;5.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca

Phone_s1?;&19

I gratefully acknowledge that | live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Liu, Linda [PHSA] <Linda.Liu@phsa.ca>

Sent: September 14, 2020 11:12 AM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Cc: XT:0Donnell, Maureen HLTH:IN <modonnell@phsa.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>;
Covid [BCCDC] <covid@bccdc.ca>; Galt, Jamie HLTH:EX <Jamie.Galt@gov.bc.ca>; XT:Flatt, Alexandra HLTH:IN
<aflatt@phsa.ca>; HLTH COVIDAnalytics HLTH:EX <HLTH.COVIDAnalytics@gov.bc.ca>; MacDougall, Laura
<laura.macdougall@bccdc.ca Disabled>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Li, Loren K. [PHSA]
<lkli@phsa.ca>; Dou, Jun [PHSA] <jun.dou@phsa.ca>; Cho, Henry [PHSA] <henry.cho@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 14, 2020

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 14, 2020 (reported by the sites up to
10:00 am on September 14, 2020). The number of COVID-19 patients on mechanical ventilation is also included
below.
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Please note the increase of 1 patient in today’s critical care COVID-19 confirmed census (16) as compared to
yesterday’s (15). This change can be attributed to:

e 1 critical care patient transferred to non-critical care (VCH)

¢ 1 newly admitted critical care patient (FHA)

¢ 1 patient transferred in from non-critical care (VCH)

On Sunday, there was a increase of 2 patients in the critical care COVD-19 confirmed census (15) as compared to
Saturday’s (13). This change can be attributed to:
e 2 newly admitted patients to critical care (FHA)

Total Confirmed Critical Care COVID-19
Positive Patients
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Number of Cases
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.

Thank you,
Linda
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oﬁne{aﬂu (linda.liu@phsa.ca)
Data Integration Specialist

Data Analytics Reporting and Evaluation (DARE, formerly PMR), PHSA
200 - 1333 West Broadway

604-875-7326

page 3 of 188 HTH-2020-06481



FW: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella;
Calls on Ministry of Health to Provide Overdue Information Sharing and
Resources

From: Yeung, Lucinda HLTH:EX 5'°
s.15
s.15
To: Henry, Bonnie HLTH:EX, Dix, Adrian HLTH:EX
Sent: September 14, 2020 12:12:42 PM PDT
Attachments: HTC COVID Confirmed News Release 2.0.pdf

FYI

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: September 14, 2020 12:12 PM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Howlett, Tim GCPE:EX <Tim.Howlett@gov.bc.ca>; McNish,
James IRR:EX <James.McNish@gov.bc.ca>; Pinette, Celia IRR:EX <Celia.Pinette@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Subject: Fw: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of Health to
Provide Overdue Information Sharing and Resources

From: Ellena Neel <eneel(@ubcic.bc.ca>

Sent: September 14, 2020 11:31 AM

To: Ellena Neel <eneel@ubcic.bc.ca>

Subject: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of
Health to Provide Overdue Information Sharing and Resources

Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of Health to
Provide Overdue Information Sharing and Resources

Copyright
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Marilyn Slett
Chief Councillor
Heiltsuk Nation
250-957-7721

Andrew Frank
Heiltsuk Communications
604-367-2112
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letter from stakeholder

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Miller, Haley HLTH:EX
Sent: September 14, 2020 12:15:53 PM PDT
Attachments: LT Govt PHO Order 2020-09-F .pdf
Hi Haley,

Hope this finds you after a superb weekend.
Can you advise if there is a response to this letter in the works from PHO office?
Thanks!

Lucinda
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RE: Teleconference - COVID Response

From: Yeung, Lucinda HLTH:E)(S'15
s.15
To: Geary, Vanessa PREM:EX
Sent: September 14, 2020 12:16:34 PM PDT
Attachments: image001.jpg, image002.png

Hi Vanessa! Details will be the same:

Dial in: s.15; 5.17
Participant ID:S-15: 8.17

From: Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>
Sent: September 14, 2020 12:06 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Teleconference - COVID Response

Please send me coordinates too ...

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 11:47 AM

To: 'Andrea Glickman' <andrea@ubcic.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; 'Maureen Buchan'
<maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>

Subject: RE: Teleconference - COVID Response

Thanks very much! Looks like we're set.

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: September 14, 2020 11:36 AM

To: Colin Braker <CBraker@fns.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; 'Maureen Buchan'
<maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>

Subject: RE: Teleconference - COVID Response

[EXTERNAL] / O

Thanks, for UBCIC will be:

Grand Chief Stewart Phillip, President

Chief Don Tom, VP

Kukpi?7 Judy Wilson, ST

Andrea Glickman, Policy Director

Dawn Johnson, FNLC Senior Policy Analyst, Children and Families
Natasha Kim, Researcher and Project Writer

lulia Sincrain, Junior Policy Analyst

From: Colin Braker <CBraker@fns.bc.ca>

Sent: September 14, 2020 11:34 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; 'Maureen Buchan' <maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
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PREM:EX <Vanessa.Geary@gov.bc.ca>; Andrea Glickman <andrea@ubcic.bc.ca>
Subject: RE: Teleconference - COVID Response

Thanks Lucinda,

The following will be on the call from the FNS;

Participants:
Cheryl Casimer, FNS Political Executive

Lydia Hwitsum, FNS Political Executive

Observers:

Chief Leah George-Wilson, FNS Co-Chair
Ray Harris, FNS Co-Chair

Colin Braker, Communications Director, FNS

Colin Braker

Communications Director
Suite 1200 - 100 Park Royal South
West Vancouver BC VIT1A2
FIRST [604) 926-9903 Work
SummiT (604) 3284094 Mobile
cbraker@fns.bc.ca
www.fns.bc.ca

Btiter|

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 11:05 AM

To: 'Maureen Buchan' <maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>
Subject: RE: Teleconference - COVID Response

Great! Thank you all for your assistance in coordinating.
Please find below the details for dialing in:

Dial in: s.15; .17
Participant ID:s.15; s.17

Minister Dix, Dr. Henry, Dr. Daniele Behn Smith and Dr. Shannon McDonald will be in attendance. Can you confirm
the names of attendees, for our admin staff’s reference?

With warmth and appreciation,
Lucinda

From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 14, 2020 10:14 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
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PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>
Subject: Re: Teleconference - COVID Response

[EXTERNAL]

This works for Regional Chief. Thank you

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5

Ph: 778.945.9911

Cell: 250.377.5418

Email: maureen.buchan@bcafn.ca

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the Xwmabkwvayam (Musqueam),
Skwxwi7mesh(Squamish) and salilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it may contain
material that is confidential and/or legally privileged. Any review, reliance or distribution by others or forwarding without
express permission is strictly prohibited. If you are not the intended recipient, please contact the sender and delete all copies.

On Sep 14, 2020, at 9:52 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Good morning everyone,

Thank you for your patience. Minister and Dr. Henry has the public and media briefing at 3 pm, but we
can make 4 pm work.

I'll send out the dial-in details shortly.
Warmest regards,

Lucinda

From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 14, 2020 9:33 AM

To: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>;
Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Cc: Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: Re: Teleconference - COVID Response

[EXTERNAL]

Regional Chief is available today at 3pm. Can we confirm?

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5

Ph: 778.945.9911

Cell: 250.377.5418

Email: maureen.buchan@bcafn.ca
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We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X¥maBkwayam (Musqueam), Skwxwi7mesh(Squamish) and salilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it
may contain material that is confidential and/or legally privileged. Any review, reliance or distribution by others or
forwarding without express permission is strictly prohibited. If you are not the intended recipient, please contact the
sender and delete all copies.

On Sep 13, 2020, at 7:06 PM, Andrea Glickman <andrea@ubcic.bc.ca> wrote:

| think everyone is available tomorrow after 3pm- does the province have availability
then?

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: Sunday, September 13, 2020 6:21:54 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; Maureen
Buchan <maureen.buchan@bcafn.ca>

Cc: Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Perhaps it is best, FNLC figures out what time and day is best. For an urgent issue such as
this one Health/PHO/FNHA is hoping for an earliest meeting as possible.

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: Sunday, September 13, 2020 5:43 PM

To: Yeung, Lucinda HLTH:EX

Cc: Colin Braker; Maureen Buchan; Bain, Don PREM:EX; Girn, Naveen PREM:EX; Geary,
Vanessa PREM:EX

Subject: Re: Teleconference - COVID Response

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

Hi Lucinda

Unfortunately that won’t work for UBCIC. Monday, Wednesday would only work after
3pm
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Thanks!

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: Sunday, September 13, 2020 5:38:08 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>

Cc: Colin Braker <CBraker@fns.bc.ca>; Maureen Buchan <maureen.buchan@bcafn.ca>;
Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Hi everyone,
May | propose Wednesday at 9:30 am?

Thank you,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:51 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

Thanks so much- Monday or Wednesday at 3pm would work, or Thursday.

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
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territories of the X*mabOk“ayam (Musqueam), Skwxwi7mesh (Squamish) and
salilwata?t/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca>>

Sent: Saturday, September 12, 2020 5:46:16 PM

To: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca>>

Cc: Maureen Buchan <maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>;
Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Bain, Don
PREM:EX <Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for
your responses. Let me go back to the drawing board and propose some alternate options
that may work for everyone.

Warmest regards,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:34 PM, Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

For the FNS the following times work;
Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell range)

Tuesday - after 3:30 pm only
Wednesday — between 9:30 am — 1:00 pm only

<image001.jpg>
<image002.png><https://twitter.com/FNSummit>

From: Maureen Buchan
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.bucha
n@bcafn.ca>>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Bain,
Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Cc: Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; Yeung,
Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@g
ov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.c
a>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@g
ov.bc.ca>>
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Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan

Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>> wrote:

Thanks that time will work for UBCIC

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca><http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabBk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Colin
Braker

<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; maureen.
buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.c
a>
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.bucha
n@bcafn.ca>>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@g
ov.bc.ca>>

Cc: Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.c
a>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@g
ov.bc.ca>>

Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.

From: Bain, Don PREM:EX
Sent: Saturday, September 12, 2020 3:02 PM
To: Andrea Glickman; Colin
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Braker; maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen
.buchan@bcafn.ca>; Yeung, Lucinda HLTH:EX

Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

| am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with
FNLC leadership regarding the status of Covid-19 the Downtown Eastside and Indigenous
communities.

The call will review the resources already in place as well as emerging issues including
privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call
and propose Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don
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FW: vch update

From Yeung, Lucinda HLTH:EX $-15
: s.15
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 12:17:28 PM PDT

Hello! Can you meet with VDLC president?

From: Monckton, Neil <Neil. Monckton@vancouver.ca>

Sent: September 14, 2020 11:58 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Reid, Lauren <Lauren.Reid@vancouver.ca>
Subject: RE: vch update

Thanks, Lucinda.

| have been also chatting with the VDLC and they raised concerns about notification for workers in the DTES — they
feel that workers in the hospitality sector are given more notice.

Would it be possible for you or someone else from Minister Dix’s office to meet with the VDLC president Stephen
Von Sychowski to hear and respond to the concerns they are raising on behalf of their members?

From: Yeung, Lucinda HLTH:EX [mailto:Lucinda.Yeung@gov.bc.ca]
Sent: Monday, September 14, 2020 9:42 AM

To: Monckton, Neil

Cc: Geary, Vanessa PREM:EX

Subject: [EXT] vch update

City of Vancouver security warning: Do not click on links or open attachments unless you were
expecting the email and know the content is safe.

Good morning Neil,

Vanessa asked that | shared the info below from VCH with you. | understand there’s some groundwork laid in terms
of communications to stakeholders and service providers, including housing providers in the DTES — though if there’s
gaps that need to be addressed I'm certain they’d be open to doing so as well.

e Vancouver Coastal Health does not comment on specific cases. We only make public notifications when Public
Health are not able to reach all close contacts and determines it is necessary to inform the public about a
potential exposure.

e Asin other communities in Vancouver Coastal, there have been cases of COVID-19 identified in the Downtown
Eastside since the start of the pandemic. The number of identified cases has been lower in the Downtown
Eastside local health area than other areas of Vancouver and is publicly available: http://www.bccdc.ca/Health-
Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-counts-press-
statements/covid19 |ha cumulative 20200731 final.png [becedc.cal

e There have been 48 identified cases in the local health area that includes the Downtown Eastside from January
—July 2020, which is 4.2 per cent of the 1,133 cases identified in Vancouver over that period. The other
Vancouver local health areas have all had more cases, ranging from 88 t0202. These numbers are updated
monthly.

¢ To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in
the Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during operating
hours. People there on those dates do not need to self-isolate if they have no symptoms. If they develop
symptoms within 14 days of their last visit, COVID-19 testing is recommended.
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* We have a comprehensive Inner-City COVID-19 Response Strategy, which takes a three-pillars approach —
prevent, test and trace, and support — to ensure a coordinated, comprehensive response to the dual public
health emergencies of the COVID-19 pandemic and opioid overdose crisis. The rate of COVID-19 testing in the
Downtown Eastside, available through mobile outreach teams and a number of clinical sites, is higher than
elsewhere in the region, to allow us to quickly identify any new cases.

¢ Aswe do for all COVID-19 cases and their contacts, Vancouver Coastal Health follows up all COVID-19 cases and
contacts in the Downtown Eastside. We have specific measures related to homeless and marginally-housed
people. This includes providing supportive housing for people who are required to self-isolate but are not able to
do so safely on their own.

e To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in
the Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during operating
hours. People there on those dates do not need to self-isolate if they have no symptoms. If they develop
symptoms within 14 days of their last visit, COVID-19 testing is recommended.

e The Downtown Eastside is home to a large population of people who are vulnerable in many ways to a number
of health concerns, and Vancouver Coastal Health and our community partners have implemented actions to
help mitigate the impacts of the full range of health concerns for the people who live there.

¢ The risk of opioid overdose death is greater than the risk of COVID-19 for those with substance use disorders
who use illegal drugs. Residents of the Downtown Eastside at risk of overdose should continue to use Overdose
Prevention Services and should never use alone.

e Provincial prescribing guidelines for safer pharmaceutical alternatives to illegal substances is another option for
those at risk of overdose death who may also be at risk of COVID-19, and we continue to support expansion of
this program.

Thank you,

Lucinda

Lucinda Yeung 1537 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell:s.17

Pronouns: she/her
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RE: letter from stakeholder

From Yeung, Lucinda HLTH:EX 55
: s.15
s.15
To: Miller, Haley HLTH:EX
Sent: September 14, 2020 12:35:53 PM PDT

Important input to have—thank you Haley! You’re a rockstar.

From: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>
Sent: September 14, 2020 12:33 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: letter from stakeholder

For sure. My thought is to include in any response that the OPHO has received the letter and will undertake the
process of reconsidering the Order under section 43 of the Public Health Act (copied below FYI):

Under section 43 of the Public Health Act, you may request me to reconsider this Order if you:

1. Have additional relevant information that was not reasonably available to the me when this Order was issued,
2. Have a proposal that was not presented to me when this Order was issued but, if implemented, would (a) meet
the objective of the order, and (b) be suitable as the basis of a written agreement under section 38 [may make
written agreements]

3. Require more time to comply with the order.

I'll get back to you on Brian's thoughts when he gets back to me!

Haley

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 14, 2020 12:29 PM

To: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>
Subject: RE: letter from stakeholder

Thanks Haley! A bit of background for you — as the letter was addressed to multiple Ministers (including Premier and
AG), our counterparts are hoping to confirm what’s the best way to coordinate a response.

Lucinda

From: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>
Sent: September 14, 2020 12:18 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: letter from stakeholder

Hi! Weekend was good! Smoky, but good. Hope you had a nice weekend, too!

I'll check into this — it looks like they are writing to request an amendment to the Order (still to be finalized in writing).
I'll loop back when | find out more!

Haley

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 14, 2020 12:16 PM

To: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>
Subject: letter from stakeholder
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Hi Haley,

Hope this finds you after a superb weekend.

Can you advise if there is a response to this letter in the works from PHO office?
Thanks!

Lucinda
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RE: Teleconference - COVID Response

From Yeung, Lucinda HLTH:EX =15
: s.15
s.15
To: Andrea Glickman, Maureen Buchan
Cc: Bain, Don PREM:EX, Girn, Naveen PREM:EX, Geary, Vanessa PREM:EX, Colin
Sent: September 14, 2020 12:36:28 PM PDT

| certainly can, and no need for apologies, | do appreciate the suggestion.

Warmly,
Lucinda

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: September 14, 2020 11:47 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; 'Maureen Buchan' <maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin <CBraker@fns.bc.ca>

Subject: RE: Teleconference - COVID Response

[EXTERNAL] / O

Hi Lucinda,

Could you please invite Hon. Melanie Mark to participate on the call as well, since she is the MLA of the area?
Apologies if you have already done so

Thank you
Andrea

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 11:05 AM

To: 'Maureen Buchan' <maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin <CBraker@fns.bc.ca>; Andrea Glickman <andrea@ubcic.bc.ca>
Subject: RE: Teleconference - COVID Response

Great! Thank you all for your assistance in coordinating.
Please find below the details for dialing in:

Dial in: s.15; s.17
Participant ID:s.15; s.17

Minister Dix, Dr. Henry, Dr. Daniele Behn Smith and Dr. Shannon McDonald will be in attendance. Can you confirm
the names of attendees, for our admin staff’s reference?

With warmth and appreciation,
Lucinda

From: Maureen Buchan <maureen.buchan@bcafn.ca>
Sent: September 14, 2020 10:14 AM
To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
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Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: Re: Teleconference - COVID Response

[EXTERNAL]

This works for Regional Chief. Thank you

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5

Ph: 778.945.9911

Cell: 250.377.5418

Email: maureen.buchan@bcafn.ca

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the Xwmabkwvayam (Musqueam),
Skwxwi7mesh(Squamish) and salilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it may contain
material that is confidential and/or legally privileged. Any review, reliance or distribution by others or forwarding without
express permission is strictly prohibited. If you are not the intended recipient, please contact the sender and delete all copies.

On Sep 14, 2020, at 9:52 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Good morning everyone,

Thank you for your patience. Minister and Dr. Henry has the public and media briefing at 3 pm, but we
can make 4 pm work.

I'll send out the dial-in details shortly.
Warmest regards,

Lucinda

From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 14, 2020 9:33 AM

To: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>;
Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Cc: Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: Re: Teleconference - COVID Response

[EXTERNAL]

Regional Chief is available today at 3pm. Can we confirm?

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5

Ph: 778.945.9911

Cell: 250.377.5418

Email: maureen.buchan@bcafn.ca
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We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X¥maBkwayam (Musqueam), Skwxwi7mesh(Squamish) and salilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it
may contain material that is confidential and/or legally privileged. Any review, reliance or distribution by others or
forwarding without express permission is strictly prohibited. If you are not the intended recipient, please contact the
sender and delete all copies.

On Sep 13, 2020, at 7:06 PM, Andrea Glickman <andrea@ubcic.bc.ca> wrote:

| think everyone is available tomorrow after 3pm- does the province have availability
then?

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: Sunday, September 13, 2020 6:21:54 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; Maureen
Buchan <maureen.buchan@bcafn.ca>

Cc: Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Perhaps it is best, FNLC figures out what time and day is best. For an urgent issue such as
this one Health/PHO/FNHA is hoping for an earliest meeting as possible.

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: Sunday, September 13, 2020 5:43 PM

To: Yeung, Lucinda HLTH:EX

Cc: Colin Braker; Maureen Buchan; Bain, Don PREM:EX; Girn, Naveen PREM:EX; Geary,
Vanessa PREM:EX

Subject: Re: Teleconference - COVID Response

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

Hi Lucinda

Unfortunately that won’t work for UBCIC. Monday, Wednesday would only work after
3pm
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Thanks!

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: Sunday, September 13, 2020 5:38:08 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>

Cc: Colin Braker <CBraker@fns.bc.ca>; Maureen Buchan <maureen.buchan@bcafn.ca>;
Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Hi everyone,
May | propose Wednesday at 9:30 am?

Thank you,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:51 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

Thanks so much- Monday or Wednesday at 3pm would work, or Thursday.

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
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territories of the X*mabOk“ayam (Musqueam), Skwxwi7mesh (Squamish) and
salilwata?t/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca>>

Sent: Saturday, September 12, 2020 5:46:16 PM

To: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca>>

Cc: Maureen Buchan <maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>;
Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Bain, Don
PREM:EX <Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for
your responses. Let me go back to the drawing board and propose some alternate options
that may work for everyone.

Warmest regards,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:34 PM, Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

For the FNS the following times work;
Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell range)

Tuesday - after 3:30 pm only
Wednesday — between 9:30 am — 1:00 pm only

<image001.jpg>
<image002.png><https://twitter.com/FNSummit>

From: Maureen Buchan
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.bucha
n@bcafn.ca>>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Bain,
Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Cc: Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; Yeung,
Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@g
ov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.c
a>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@g
ov.bc.ca>>
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Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan

Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>> wrote:

Thanks that time will work for UBCIC

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca><http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabBk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Colin
Braker

<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; maureen.
buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.c
a>
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.bucha
n@bcafn.ca>>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@g
ov.bc.ca>>

Cc: Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.c
a>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@g
ov.bc.ca>>

Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.

From: Bain, Don PREM:EX
Sent: Saturday, September 12, 2020 3:02 PM
To: Andrea Glickman; Colin
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Braker; maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen
.buchan@bcafn.ca>; Yeung, Lucinda HLTH:EX

Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

| am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with
FNLC leadership regarding the status of Covid-19 the Downtown Eastside and Indigenous
communities.

The call will review the resources already in place as well as emerging issues including
privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call
and propose Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don
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RE: call with FN

s.15
From Yeung, Lucinda HLTH:
: s.15
s.15
To: Henry, Bonnie HLTH:EX, Thompson, Laurel HLTH:EX, Chandler, Breanna HLTH:EX,
Behn Smith, Daniele HLTH:EX, XT:McDonald, Shannon HLTH:IN
Sent: September 14, 2020 12:40:49 PM PDT

Sounds good. Thank you everyone!

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 14, 2020 12:40 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Thompson, Laurel HLTH:EX
<Laurel.Thompson@gov.bc.ca>; Chandler, Breanna HLTH:EX <Breanna.Chandler@gov.bc.ca>; Behn Smith, Daniele
HLTH:EX <Daniele.BehnSmith@gov.bc.ca>; XT:McDonald, Shannon HLTH:IN <Shannon.McDonald@fnha.ca>
Subject: RE: call with FN

Ok, Shannon and | will be on the call with Minister Dix and Daniele and Nel will take the call with the
Coastal FN.
bonnie

Dr Bonnie Henry

Provincial Health Officer

Office of the PHO

Ministry of Health
$.17;8.19

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC

VBW 9P4

Bonnie.henry@gov.bc.ca

Phone: s.17;s.19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 12:26 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Thompson, Laurel HLTH:EX <Laurel.Thompson@gov.bc.ca>;
Chandler, Breanna HLTH:EX <Breanna.Chandler@gov.bc.ca>; Behn Smith, Daniele HLTH:EX
<Daniele.BehnSmith@gov.bc.ca>; XT:McDonald, Shannon HLTH:IN <Shannon.McDonald@fnha.ca>

Subject: RE: call with FN

Yes of course — the three groups confirmed attendance this morning as follows:

First Nations Summit
Cheryl Casimer, FNS Political Executive (Ktunaxa Nation near Cranbrook)
Lydia Hwitsum, FNS Political Executive (Cowichan Nation, former chief of Cowichan Tribes)

Chief Leah George-Wilson, FNS Co-Chair

Ray Harris, FNS Co-Chair
Colin Braker, Communications Director, FNS
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Union of BC Indian Chiefs

Grand Chief Stewart Phillip, President

Chief Don Tom, VP

Kukpi7 Judy Wilson, ST

Andrea Glickman, Policy Director

Dawn Johnson, FNLC Senior Policy Analyst, Children and Families
Natasha Kim, Researcher and Project Writer

lulia Sincrain, Junior Policy Analyst

BC Assembly of First Nations
Regional Chief Terry Teegee
Maureen Buchan, Sr. Policy Advisor
Maggie Mills, Policy Analyst

Lucinda

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 14, 2020 12:20 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Thompson, Laurel HLTH:EX
<Laurel.Thompson@gov.bc.ca>; Chandler, Breanna HLTH:EX <Breanna.Chandler@gov.bc.ca>; Behn Smith, Daniele
HLTH:EX <Daniele.BehnSmith@gov.bc.ca>; XT:McDonald, Shannon HLTH:IN <Shannon.McDonald@fnha.ca>
Subject: RE: call with FN

Lucinda,

There is another meeting at 4 with the coastal FN about contact tracing. | had thought it was an internal to
Ministry/FNHA but understand Chief Slett has confirmed her attendance. Can we coordinate who is coming
to the meeting you are organizing and Shannon, Daniele and | will have to work out who goes to which.
Thanks,

Bonnie

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
5.17;8.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
VEW 9P4
Bonnie.henry@gov.bc.ca

Phones.17; s.19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si'em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 10:13 AM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Thompson, Laurel HLTH:EX <Laurel.Thompson@gov.bc.ca>
Subject: call with FN

Good morning Bonnie and Laurel,
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MD'’s travel to Victoria has been sorted, and it looks like we are set to have the joint call with the First Nations
Summit, Union of BC Indian Chiefs, & BC Assembly of First Nations at 4 pm this afternoon.

Laurel, can you assist with coordinating Daniele and Shannon (of FNHA) to participate as well? The dial-in details are
below.

Dial in: s.15; .17
Participant ID:s-15: .17

Thanks very much,

Lucinda

page 28 of 188 HTH-2020-06481



RE: vch update

15
From Yeung, Lucinda HLTH:EXS
: s.15
s.15
To: Monckton, Neil
Cc: Geary, Vanessa PREM:EX, Reid, Lauren
Sent: September 14, 2020 12:42:08 PM PDT

We'd be more than happy to hear from them and learn more about how we can do things better. I'm copying my
colleague Amanda van Baarsen to facilitate this, as | will be away later this week.

Can you advise what the best way for connecting with Stephen will be?

With thanks and warmth,
Lucinda

From: Monckton, Neil <Neil. Monckton@vancouver.ca>

Sent: September 14, 2020 11:58 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Reid, Lauren <Lauren.Reid@vancouver.ca>
Subject: RE: vch update

[EXTERNAL] / O

Thanks, Lucinda.

| have been also chatting with the VDLC and they raised concerns about notification for workers in the DTES — they
feel that workers in the hospitality sector are given more notice.

Would it be possible for you or someone else from Minister Dix’s office to meet with the VDLC president Stephen
Von Sychowski to hear and respond to the concerns they are raising on behalf of their members?

From: Yeung, Lucinda HLTH:EX [mailto:Lucinda.Yeung@gov.bc.ca]
Sent: Monday, September 14, 2020 9:42 AM

To: Monckton, Neil

Cc: Geary, Vanessa PREM:EX

Subject: [EXT] vch update

City of Vancouver security warning: Do not click on links or open attachments unless you were
expecting the email and know the content is safe.

Good morning Neil,

Vanessa asked that | shared the info below from VCH with you. | understand there’s some groundwork laid in terms
of communications to stakeholders and service providers, including housing providers in the DTES —though if there’s
gaps that need to be addressed I'm certain they’d be open to doing so as well.

e Vancouver Coastal Health does not comment on specific cases. We only make public notifications when Public
Health are not able to reach all close contacts and determines it is necessary to inform the public about a
potential exposure.

e Asin other communities in Vancouver Coastal, there have been cases of COVID-19 identified in the Downtown
Eastside since the start of the pandemic. The number of identified cases has been lower in the Downtown
Eastside local health area than other areas of Vancouver and is publicly available: http://www.bccdc.ca/Health-
Info-Site/Publishinglmages/health-info/diseases-conditions/covid-19/case-counts-press-
statements/covid1l9 lha cumulative 20200731 final.png [beede.cal
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e There have been 48 identified cases in the local health area that includes the Downtown Eastside from January
—July 2020, which is 4.2 per cent of the 1,133 cases identified in Vancouver over that period. The other
Vancouver local health areas have all had more cases, ranging from 88 t0202. These numbers are updated
monthly.

¢ To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in
the Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during operating
hours. People there on those dates do not need to self-isolate if they have no symptoms. If they develop
symptoms within 14 days of their last visit, COVID-19 testing is recommended.

¢ We have a comprehensive Inner-City COVID-19 Response Strategy, which takes a three-pillars approach -
prevent, test and trace, and support — to ensure a coordinated, comprehensive response to the dual public
health emergencies of the COVID-19 pandemic and opioid overdose crisis. The rate of COVID-19 testing in the
Downtown Eastside, available through mobile outreach teams and a number of clinical sites, is higher than
elsewhere in the region, to allow us to quickly identify any new cases.

e Aswe do for all COVID-19 cases and their contacts, Vancouver Coastal Health follows up all COVID-19 cases and
contacts in the Downtown Eastside. We have specific measures related to homeless and marginally-housed
people. This includes providing supportive housing for people who are required to self-isolate but are not able to
do so safely on their own.

e To date, Vancouver Coastal Health has issued only one public notification for potential COVID-19 exposure in
the Downtown Eastside for the West Pub at 488 Carrall Street from August 20 to September 8, during operating
hours. People there on those dates do not need to self-isolate if they have no symptoms. If they develop
symptoms within 14 days of their last visit, COVID-19 testing is recommended.

e The Downtown Eastside is home to a large population of people who are vulnerable in many ways to a number
of health concerns, and Vancouver Coastal Health and our community partners have implemented actions to
help mitigate the impacts of the full range of health concerns for the people who live there.

e The risk of opioid overdose death is greater than the risk of COVID-19 for those with substance use disorders
who use illegal drugs. Residents of the Downtown Eastside at risk of overdose should continue to use Overdose
Prevention Services and should never use alone.

e Provincial prescribing guidelines for safer pharmaceutical alternatives to illegal substances is another option for
those at risk of overdose death who may also be at risk of COVID-19, and we continue to support expansion of
this program.

Thank you,

Lucinda

Lucinda Yeung 1537 =

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Room 337| Parliament Buildings, Victoria, BC | V8V 1X4
Direct: (778) 974-6005 | Cell: $-17

Pronouns: she/her
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Print

From:

To:
Sent:

Attachments:

Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
September 14, 2020 12:45:05 PM PDT
995wordOp-Ed.docx, ATT00001.txt
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FW: Sept 14th 2020 COVID Update - HA case and outbreak tallies

From: Yeung, Lucinda HLTH:EX s13
s.15
To: Dix, Adrian HLTH:EX
Cc: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 12:55:37 PM PDT
Attachments: Daily_HA-based_report_Sept 14_final2.docx

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 14, 2020 12:54 PM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Greer,
Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; MacDonald,
Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Subject: FW: Sept 14th 2020 COVID Update - HA case and outbreak tallies

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO

Ministry of Health
$.17;8.19

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC

V8W 9P4

Bonnie.henry@gov.bc.ca

Phone: s.17; .19

I gratefully acknowledge that I live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si'em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Sandhu, Jat [BCCDC] <jat.sandhu@bccdc.ca>

Sent: September 14, 2020 12:50 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; HLTH COVIDAnNalytics HLTH:EX
<HLTH.COVIDAnalytics@gov.bc.ca>

Cc: Hoang, Linda [BCCDC] <Linda.Hoang@bccdc.ca>; XT:Krajden, Mel HLTH:IN <mel.krajden@bccdc.ca>; Levett, Paul
[BCCDC] <Paul.Levett@bccdc.ca>; Morshed, Muhammad [BCCDC] <Muhammad.Morshed@bccdc.ca>; Prystajecky,
Natalie [BCCDC] <Natalie.Prystajecky@bccdc.ca>; Sekirov, Inna [BCCDC] <inna.sekirov@bccdc.ca>; Corneil, Trevor
HLTH:EX <Trevor.Corneil@gov.bc.ca>; XT:Naus, Monika HLTH:IN <monika.naus@bccdc.ca>; Ahmed, May [BCCDC]
<may.ahmed@bccdc.ca>; XT:HLTH David, Samara <samara.david@bccdc.ca>; XT:Kim, Jong HLTH:IN
<jong.kim@northernhealth.ca>; Bharmal, Aamir Dr. HLTH:IN <Aamir.bharmal@fraserhealth.ca>; XT:HLTH Dawar,
Meena <meena.dawar@vch.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>; XT:Golmohammadi, Dr.
Kamran HLTH:IN <Kamran.golmohammadi@interiorhealth.ca>; XT:Harding, John HLTH:IN <John.Harding@vch.ca>;
XT:Hayden, Althea HLTH:IN <althea.hayden@vch.ca>; XT:Hoyano, Dr Dee HLTH:IN <dee.hoyano@viha.ca>; XT:Kling,
Rakel HLTH:IN <rakel.kling@northernhealth.ca>; XT:Mema, Dr. Silvina HLTH:IN <Silvina.Mema@interiorhealth.ca>;
Tyler, Ingrid Dr. HLTH:IN <ingrid.tyler@fraserhealth.ca>; Treloar, Chelsea [BCCDC] <Chelsea.Treloar@bccdc.ca>;
XT:HLTH Brown, Libby <Libby.Brown@phsa.ca>; Amos, Heather [BCCDC] <heather.amos@bccdc.ca>; Noftall, Kyle
[BCCDC] <Kyle.Noftall@bccdc.ca>; XT:Patrick, David HLTH:IN <david.patrick@bccdc.ca>; Gustafson, Reka [BCCDC]
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<reka.gustafson@phsa.ca>; XT:Flatt, Alexandra HLTH:IN <aflatt@phsa.ca>; XT:Smolina, Kate HLTH:IN
<kate.smolina@bccdc.ca>; Janjua, Naveed [BCCDC] <Naveed.Janjua@bccdc.ca>; XT:HLTH Pederson, Ann
<apederson@cw.bc.ca>; XT:HLTH Chhokar, Rahul <rahul.chhokar@fraserhealth.ca>; CD Epi
<CDEpi@fraserhealth.ca>; XT:ODonnell, Maureen HLTH:IN <modonnell@phsa.ca>; XT:Henderson, Sarah ENV:IN
<Sarah.Henderson@bccdc.ca>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Meier, Stephanie [BCCDC]
<Stephanie.Meier@bccdc.ca>; Chilton, Katharine [BCCDC] <Katharine.Chilton@bccdc.ca>; Barry, Stacy [BCCDC]
<Stacy.Barry@bccdc.ca>; Boyd, Eva [BCCDC] <Eva.Boyd@bccdc.ca>; Zamanpour, Arina [BCCDC]
<arina.zamanpour@bccdc.ca>; Wong, Jason [BCCDC] <Jason.Wong@bccdc.ca>; XT:HLTH Forsting, Sara
<sara.forsting@vch.ca>; Ghafari, Cher [VCH] <cher.ghafari@vch.ca>; Daly, Patty [VCH] <Patricia.Daly@vch.ca>;
XT:Lysyshyn, Mark Dr. HLTH:IN <Mark.Lysyshyn@vch.ca>; Skowronski, Danuta [BCCDC]
<Danuta.Skowronski@bccdc.ca>; Singal, Mayank [BCCDC] <mayank.singal@bccdc.ca>; Rongve, lan HLTH:EX
<lan.Rongve@gov.bc.ca>; Grennan, Troy [BCCDC] <Troy.Grennan@bccdc.ca>; XT:Ogilvie, Gina HLTH:IN
<gina.ogilvie@bccdc.ca>; Emerson, Brian P HLTH:EX <Brian.Emerson@gov.bc.ca>; Buxton, Jane [BCCDC]
<Jane.Buxton@bccdc.ca>; Pattison, Andrew [IHA] <Andrew.Pattison@interiorhealth.ca>; Therrien, Darlene HLTH:EX
<Darlene.Therrien@gov.bc.ca>; Schmid, Victoria [EXT] <Victoria.Schmid@VIHA.CA>; Brown, Ross Dr [VCH]
<Ross.Brown@vch.ca>; Kow, Janet [PH] <JKow@providencehealth.bc.ca>; XT:HLTH Hampe, Tanis
<Tanis.Hampe@northernhealth.ca>; XT:HLTH Brodkin, Elizabeth <elizabeth.brodkin@fraserhealth.ca>; Brown,
Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; XT:Taylor, Marsha HLTH:IN <marsha.taylor@bccdc.ca>; XT:HLTH
Galanis, Eleni <eleni.galanis@bccdc.ca>

Subject: Sept 14th 2020 COVID Update - HA case and outbreak tallies

Hello,

Please find attached the daily case and outbreak tallies - these data are confidential and embargoed until after 4PM.

Thank you to the epidemiologists in each HA for providing their data in support of this daily summary, and to Andrea
Schertzer for compiling.

Please let me know if you have any questions.

Thanks,
Jat

Jat Sandhu MPH MSc PhD MBA

Consultant in Epidemiology & Population Health Management
British Columbia Centre for Disease Control

Provincial Health Services Authority

C: s.22
E: jat.sandhu@bccdc.ca

This E-mail message, including any attachments, contains confidential information and is intended solely for the use of the individual or entity to whom it is
addressed. Any distribution, copying, disclosure, or other use is strictly prohibited. If you have received this E-mail in error, please notify the sender
immediately and permanently delete this message. Thank you.
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14-Sep-20

15

From: Yeung, Lucinda HLTH:EX ®

s.15

s.15

To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Aaron, Sage PREM:EX, Hockin,

Amber PREM:EX
Cc: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 1:00:16 PM PDT
Attachments: Daily_HA-based_report_Sept 14_final2.pdf

Good afternoon,
Pls find attached.

Thank you,
Lucinda
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RE: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella;
Calls on Ministry of Health to Provide Overdue Information Sharing and
Resources

From Yeung, Lucinda HLTH:EX® "
. s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 14, 2020 1:08:47 PM PDT

Hi Minister,
Re: 4 pm call today Shannon and Bonnie will be on the call with you.

Daniele Behn Smith will take call coordinated w/ the Coastal FN, FNHA and MoH on contact tracing— it is happening
at same time (includes Chief Marilyn Slett of Heiltsuk as well).

Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: September 14, 2020 12:13 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Subject: FW: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of Health to
Provide Overdue Information Sharing and Resources

FYI

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: September 14, 2020 12:12 PM

To: Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Howlett, Tim GCPE:EX <Tim.Howlett@gov.bc.ca>; McNish,
James IRR:EX <James.McNish@gov.bc.ca>; Pinette, Celia IRR:EX <Celia.Pinette@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Subject: Fw: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of Health to
Provide Overdue Information Sharing and Resources

From: Ellena Neel <eneel(@ubcic.bc.ca>

Sent: September 14, 2020 11:31 AM

To: Ellena Neel <eneel@ubcic.bc.ca>

Subject: News Statement: Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of
Health to Provide Overdue Information Sharing and Resources

Heiltsuk Nation Confirms COVID-19 Cases in Bella Bella; Calls on Ministry of Health to
Provide Overdue Information Sharing and Resources

Copyright
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Copyright

Marilyn Slett
Chief Councillor
Heiltsuk Nation
250-957-7721

Andrew Frank
Heiltsuk Communications
604-367-2112
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FW: Graphics support

From: Yeung, Lucinda HLTH:EX s15
s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 14, 2020 1:13:56 PM PDT
Attachments: Covid-HelpSeniors-Graphic_169_ 0324 1 (3).jpg, Covid-Grocery-Help-

Graphic_169_0320_1 (1).jpg
Hi Hannah,

A request from PS Leonard — can we quickly add a Province of B C logo to these graphics, so she can use in
amplifying?

Thank you
Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: April 1, 2020 6:50 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Graphics support for BC211 MLA kits

Hey Lucinda — here’s the email | sent to our graphics team. I'll keep on top of this tomorrow with the OSA.
Thanks,

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: April 1, 2020 6:49 PM

To: Pratt, Andrew GCPE:EX <Andrew.Pratt@gov.bc.ca>
Cc: Jones, Calvin GCPE:EX <Calvin.Jones@gov.bc.ca>
Subject: Graphics support for BC211 MLA kits

Hi Andrew and Cal,

| hope you both are keeping healthy!

We've had a request to support all party MLA kits that are going out EOD Friday related to the BC211
announcement.

BC211 is a service that connects seniors and volunteers to help seniors get the groceries, prescriptions, etc they need
to stay safe at home during the pandemic.

The OSA is taking the lead on the kits; however, we would like to ensure there is consistency and proper co-branding
in place. Attached are the social media graphics that will be included in the kits — it would be great for the other
materials could have a similar look n feel.

The kits may include:

KMs

FAQ

Letter

Social media assets and copy

Poster

Postcard template that MLAs could mail out with info about 211

I’m connecting with the OSA tomorrow to see what is underway. Is this something you're able to support? If so, let
me know the best way to do this — perhaps | can connect you with the OSA graphics lead?

Thanks!
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Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: French summary - Sept 14

From Yeung, Lucinda HLTH:EX 515
: s.15
s.15
To: Bru, Carolyn GCPE:EX
Cc: Lawrie, Hannah GCPE:EX, van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 1:31:02 PM PDT

Thank you Caro, this is magnifique.

On Thursday, please send the summaries to Amanda.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>
Sent: September 14, 2020 1:02 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: French summary - Sept 14

Hi Lucinda,
Attached is today’s French summary.

Thanks,
Caro

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health

Cell: 250-893-9247

Carolyn.Bru@gov.bc.ca
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Re: op-ed

From: Yeung, Lucinda HLTH:EX®"®
"ors
s.15
To: Greer, Shannon GCPE:EX
Sent: September 14, 2020 1:52:21 PM PDT
Attachments: 995wordOp-Ed.docx

Hi Shannon,

Thanks for your work on this. Let's change the game plan then -- can we try the Tyee first? If no, then Georgia
Straight. Just online

Attached is a 995-word version of the op-ed, please use this one. We can trim it down to 500-700 if that's what's
required.

Lucinda
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info

15
From Yeung, Lucinda HLTH:EX ®
: s.15
s.15
To: Milne, Gala AG:EX
Sent: September 14, 2020 2:18:15 PM PDT

Office of PHO has received the letter and will undertake the process of reconsidering the Order under section 43 of the
Public Health Act (copied below FYI):

Under section 43 of the Public Health Act, you may request me to reconsider this Order if you:

1. Have additional relevant information that was not reasonably available to the me when this Order was issued,
2. Have a proposal that was not presented to me when this Order was issued but, if implemented, would (a) meet
the objective of the order, and (b) be suitable as the basis of a written agreement under section 38 [may make
written agreements]

3. Require more time to comply with the order.
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RE: FN meeting today

15
From Yeung, Lucinda HLTH:EX ®
: s.15
s.15
To: Andrachuk, Andrea HLTH:EX
Cc: Moulton, Holly HLTH:EX
Sent: September 14, 2020 2:24:05 PM PDT
No, thank you

From: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Sent: September 14, 2020 2:24 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Subject: FN meeting today

Hi Lucinda,
Just checking in regarding this afternoon’s FN meeting. | see it is with Dr. Henry, as we didn’t hear from you, there
are no other staff attendees required is that correct?

Many thanks,

Andrea Andrachuk | Manager, Executive Program Operations
Office of the Deputy Minister

Ministry of Health

P: 778-698-8391
C:s.17
email: andrea.andrachuk@gov.bc.ca
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for ASL

From:

To:
Sent:

Attachments:

15
Yeung, Lucinda HLTH:EX
s.15

s.15
Banfield, Elena GCPE:EX
September 14, 2020 2:25:27 PM PDT
200914 for ASL.docx
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FW: Homelessness

s.15
From Yeung, Lucinda HLTH:EX
: s.15
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 2:28:58 PM PDT
FYI

From: Wade, Debbie PREM:EX <Debbie.Wade@gov.bc.ca>

Sent: September 14, 2020 2:29 PM

To: Meggs, Geoff PREM:EX <Geoff.Meggs@gov.bc.ca>; Hockin, Amber PREM:EX <Amber.Hockin@gov.bc.ca>; Geary,
Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Robinson, Jon PREM:EX
<Jon.Robinson@gov.bc.ca>; Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Howlett, Tim GCPE:EX
<Tim.Howlett@gov.bc.ca>; Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>; Newhook, Kelly MMHA:EX
<Kelly.Newhook@gov.bc.ca>; Sanderson, Melanie PSSG:EX <Melanie.Sanderson@gov.bc.ca>; Brewer, Lia SDPR:EX
<Lia.Brewer@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Brandt, Alissa GCPE:EX
<Alissa.Brandt@gov.bc.ca>

Cc: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Maartman, William PSSG:EX <William.Maartman@gov.bc.ca>; Marriott, Sarah
GCPE:EX <Sarah.Marriott@gov.bc.ca>; Maartman, William PSSG:EX <William.Maartman@gov.bc.ca>

Subject: RE: Homelessness

Hello everyone;

My apologies, | am needing to reschedule this meeting again, to accommodate a meeting with PJH. | will send out a

calendar invite for tomorrow Tuesday Sept. 15th @ 11;30am
Thanks!

Debbie Wade

Executive Coordinator to

Geoff Meggs — Chief of Staff to the Premier

Amber Hockin — Deputy Chief of Staff to the Premier

From: Wade, Debbie PREM:EX On Behalf Of Meggs, Geoff PREM:EX
Sent: September 13, 2020 2:55 PM

To: Meggs, Geoff PREM:EX; Hockin, Amber PREM:EX; Geary, Vanessa PREM:EX; Bain, Don PREM:EX; Robinson, Jon
PREM:EX; Aaron, Sage PREM:EX; Howlett, Tim GCPE:EX; Ashbourne, Craig MAH:EX; Newhook, Kelly MMHA:EX;
Sanderson, Melanie PSSG:EX; Brewer, Lia TRAN:EX; Yeung, Lucinda HLTH:EX; Brandt, Alissa GCPE:EX

Cc: Marriott, Sarah GCPE:EX; van Baarsen, Amanda HLTH:EX; Maartman, William PSSG:EX; Marriott, Sarah GCPE:EX;
Maartman, William PSSG:EX

Subject: Homelessness

When: September 15, 2020 1:30 PM-2:00 PM (UTC-08:00) Pacific Time (US & Canada).

s.15; .17
Where: Conference Call s.15; s.17 / Participant ID <.15; .17 / Vanessa to moderate

Requested by Vanessa — Sept. 13t pw
Conference line s.15; s.17

Participant ID -5.15; .17
Moderator ID - Vanessa

Participants
Geoff
Amber H
Vanessa
Don B
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Jon R
Sage
TimH
Alissa B
Craig A
Kelly N
Melanie S
Lia B
Lucinda Y
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FW: PCN NRs

From: Yeung, Lucinda HLTH:EX =15
s.15
To: van Baarsen, Amanda HLTH:EX, Szabo, Maria HLTH:EX
Sent: September 14, 2020 2:31:18 PM PDT
Attachments: NR_Mission PCN_Sept 14 _155pm.docx, NR_Saanich West Comms PCN_Sept

14_1pm.docx, NR_East Kootenay PCN_ Sept 14_10am.docx, NR_Kootenay Boundary
PCN_ Sept 14_10am.docx, NR_Comox PCN Sept 14_954am.docx, NR_Oceanside PCN
Sept 14_1245pm.docx, NR_Cowichan PCN_Sept 14_1245pm.docx

Hi Maria, Amanda —

I’'m reviewing the edits that were requested by MD to regional releases (still waiting on province-wide NR from
program).

We'll likely need to start shepherding the quote approvals from MLAs. Maria can you assist?

Thanks a bundle,
Lucinda

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 2:27 PM

To: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: PCN NRs

Hi Amanda,

These have been approved by program area.
1. Comox

Cowichan

South Island

Oceanside

Mission

EK

KB

NouewnN

Still to come:
1. Central Interior
. Central Okanagan
. Vancouver
. White Rock
. Chilliwack
. General PCN NR

a ke WwN

Thanks,
Caro

From: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Sent: September 14, 2020 12:36 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: PCN NRs

This is very helpful. Thanks, team.

page 46 of 188 HTH-2020-06481



From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 12:35 PM

To: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: PCN NRs

Hi Amanda,
Here are the PCN news releases. Status are below:

With program for approval
1. General PCN

Final stages of program approval
2. Chilliwack PCN
. White Rock-South Surrey PCN
. Vancouver PCN
. South Island PCN
. Central Okanagan PCN
. Central Interior Rural PCN

~N ook w

Approved by program area
8. Mission PCN
9. East Kootenay PCN
10. Kootenay Boundary PCN (program is confirming one detail in the NR)
11. Comox PCN
12. Oceanside PCN
13. Cowichan Valley PCN

Some of the NRs already have changes to reflect the Minister’s comments. We will incorporate the edits in all NRs.

Thanks,

Caro

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health

Cell: 250-893-9247

Carolyn.Bru@gov.bc.ca
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RE: Homelessness

From Yeung, Lucinda HLTH:EX s.15
: s.15
s.15
To: Wade, Debbie PREM:EX
Sent: September 14, 2020 2:33:58 PM PDT

Thanks Debbie! | will be away that day — Amanda van Baarsen will attend on behalf of HLTH (I see she is already
invited so that’s perfect)

From: Wade, Debbie PREM:EX <Debbie.Wade@gov.bc.ca>

Sent: September 14, 2020 2:29 PM

To: Meggs, Geoff PREM:EX <Geoff.Meggs@gov.bc.ca>; Hockin, Amber PREM:EX <Amber.Hockin@gov.bc.ca>; Geary,
Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Robinson, Jon PREM:EX
<Jon.Robinson@gov.bc.ca>; Aaron, Sage PREM:EX <Sage.Aaron@gov.bc.ca>; Howlett, Tim GCPE:EX
<Tim.Howlett@gov.bc.ca>; Ashbourne, Craig MAH:EX <Craig.Ashbourne@gov.bc.ca>; Newhook, Kelly MMHA:EX
<Kelly.Newhook@gov.bc.ca>; Sanderson, Melanie PSSG:EX <Melanie.Sanderson@gov.bc.ca>; Brewer, Lia SDPR:EX
<Lia.Brewer@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Brandt, Alissa GCPE:EX
<Alissa.Brandt@gov.bc.ca>

Cc: Marriott, Sarah GCPE:EX <Sarah.Marriott@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Maartman, William PSSG:EX <William.Maartman@gov.bc.ca>; Marriott, Sarah
GCPE:EX <Sarah.Marriott@gov.bc.ca>; Maartman, William PSSG:EX <William.Maartman@gov.bc.ca>

Subject: RE: Homelessness

Hello everyone;

My apologies, | am needing to reschedule this meeting again, to accommodate a meeting with PJH. | will send out a

calendar invite for tomorrow Tuesday Sept. 15th @ 11;30am
Thanks!

Debbie Wade

Executive Coordinator to

Geoff Meggs — Chief of Staff to the Premier

Amber Hockin — Deputy Chief of Staff to the Premier

From: Wade, Debbie PREM:EX On Behalf Of Meggs, Geoff PREM:EX

Sent: September 13, 2020 2:55 PM

To: Meggs, Geoff PREM:EX; Hockin, Amber PREM:EX; Geary, Vanessa PREM:EX; Bain, Don PREM:EX; Robinson, Jon
PREM:EX; Aaron, Sage PREM:EX; Howlett, Tim GCPE:EX; Ashbourne, Craig MAH:EX; Newhook, Kelly MMHA:EX;
Sanderson, Melanie PSSG:EX; Brewer, Lia TRAN:EX; Yeung, Lucinda HLTH:EX; Brandt, Alissa GCPE:EX

Cc: Marriott, Sarah GCPE:EX; van Baarsen, Amanda HLTH:EX; Maartman, William PSSG:EX; Marriott, Sarah GCPE:EX;
Maartman, William PSSG:EX

Subject: Homelessness

When: September 15, 2020 1:30 PM-2:00 PM (UTC-08:00) Pacific Time (US & Canada).

Where: Conference Call s.15; s.17 / Participant ID .13, .17 /Vanessa to moderate $.15;8.17
Requested by Vanessa — Sept. 13t pw

Conference line s.15.s.17__

Participant ID $-15: .17

Moderator ID Vanessa

Participants
Geoff
Amber H
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Vanessa
Don B
JonR
Sage
TimH
Alissa B
Craig A
Kelly N
Melanie S
LiaB
Lucinda Y
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RE: PPE Messaging (Monday September 14)

From: Yeung, Lucinda HLTH:EX s15
s.15
s.15
To: HLTH COVID CRHEM HLTH:EX
Cc: Brown, Stephen R HLTH:EX, Pokorny, Peter HLTH:EX, Moulton, Holly HLTH:EX,

Rongve, lan HLTH:EX, Bell, Carolyn P HLTH:EX, van Baarsen, Amanda HLTH:EX,
Prevost, Jean-Marc GCPE:EX

Sent: September 14, 2020 2:43:47 PM PDT
Attachments: image002.jpg

Thank you and good afternoon—

Can you advise the daily COVID-19 report is on its way? Minister will need the information contained therein in
advance of the 3 pm avail.

From: HLTH COVID CRHEM HLTH:EX <COVID.CRHEM@gov.bc.ca>

Sent: September 14, 2020 12:18 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Cc: Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; Pokorny, Peter HLTH:EX <Peter.Pokorny@gov.bc.ca>;
Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>; Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>; Bell, Carolyn P
HLTH:EX <Carolyn.Bell@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Yeung,
Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Prevost, Jean-Marc GCPE:EX <Jean-Marc.Prevost@gov.bc.ca>
Subject: PPE Messaging (Monday September 14)

Good Afternoon Minister,
Below please find PPE messaging for today’s briefing.

Thank you.

COVID Response and Health Emergency Management Division

~ Ministry of Health

BRITISH
COLUMBIA | gmail:  COVID.CRHEM @gov.bc.ca

This email communication is intended solely for the person or entity to which it is addressed and may contain confidential and privileged
information. Any review, dissemination or other use without the express written consent of the sender is prohibited. If you are not the
intended recipient, please notify me by return email and delete this communication and any copies immediately. Thank you.

PPE Messaging — Monday September 14, 2020
« Today I'll be providing my weekly PPE update.

« As with previous weeks, I'll report on how much PPE has arrived
cumulatively since March and then specifically what has arrived over the
last week.

« Torecap our cumulative totals, from March to last week’s report on
Tuesday September 8th, the following PPE has arrived in BC:
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o Just over 6,300,000 N95 or equivalent respirators

= 331,000 (~5%) are from the Federal government’s Bulk
Procurement

o Just over 52,000,000 surgical or procedure masks

= 8,300,000 (~16%) are from the Federal government’s Bulk
Procurement

o Just over 2,600,000 pieces of eye protection, including goggles and
face shields

= 1,500,000 (~57%) are from the Federal government’s Bulk
Procurement

o Just over 115,000,000 pairs of gloves

= 10,900,000 (~12%) are from the Federal government’s Bulk
Procurement

o Just over 8,700,000 gowns

» 968,000 (~11%) are from the Federal government’s Bulk
Procurement

Many of the items I've just listed and other equipment that has recently
arrived are in our testing process to make sure product meets or exceeds
safety requirements before being used in BC’s healthcare system.

Today, | can tell you that over the last week (since my update last week on
Tuesday Sep gth up until yesterday), we’ve received the following:

o 91,766 N95 or equivalent respirators

o 1,993,300 surgical or procedure masks
o 2,975 pieces of eye protection

> 97,850 pairs of gloves

o 603,940 gowns
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« WEe’ll continue to source and test our PPE and are working hard to pursue
any and all credible leads for safe and effective product for our health
system.
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FW: Daily Report Sept 14

15
From: Yeung, Lucinda HLTH:EX ®
s.15
To: Dix, Adrian HLTH:EX
Sent: September 14, 2020 2:45:35 PM PDT
Attachments: Sept 14 Daily COVID-19 Report.docx, ATT00001.htm

Printing now

From: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Sent: September 14, 2020 2:45 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Subject: Fwd: Daily Report Sept 14

Sorry. Will find out why it wasn’t sent

Sent from my iPhone

Begin forwarded message:

From: "Therrien, Darlene HLTH:EX" <Darlene.Therrien@gov.bc.ca>

Date: September 14, 2020 at 2:29:13 PM PDT

To: "Rongve, lan HLTH:EX" <lan.Rongve@gov.bc.ca>

Cc: "Brook, Katrina ] HLTH:EX" <Katrina.Brook@gov.bc.ca>, "McGowan, Gina HLTH:EX"
<Gina.McGowan@gov.bc.ca>

Subject: Daily Report Sept 14

Approved
Darlene
As Dr. Bonnie Henry says:

"Be Kind, Be Calm, Stay Safe”

Mobile $.17
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RE: Daily Report Sept 14

15
From Yeung, Lucinda HLTH:EX ®
: s.15
s.15
To: Rongve, lan HLTH:EX, Moulton, Holly HLTH:EX
Sent: September 14, 2020 2:52:45 PM PDT

Thank you lan for sending this right away. Really appreciate it

From: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Sent: September 14, 2020 2:45 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Subject: Fwd: Daily Report Sept 14

Sorry. Will find out why it wasn’t sent
Sent from my iPhone
Begin forwarded message:

From: "Therrien, Darlene HLTH:EX" <Darlene.Therrien@gov.bc.ca>

Date: September 14, 2020 at 2:29:13 PM PDT

To: "Rongve, lan HLTH:EX" <lan.Rongve@gov.bc.ca>

Cc: "Brook, Katrina J HLTH:EX" <Katrina.Brook@gov.bc.ca>, "McGowan, Gina HLTH:EX"
<Gina.McGowan@gov.bc.ca>

Subject: Daily Report Sept 14

Approved

Darlene
As Dr. Bonnie Henry says:
“Be Kind, Be Calm, Stay Safe”

Mobile 8.17
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RE: UPDATED AND ITEMS FOR APPROVAL

From: Yeung, Lucinda HLTH:EXS'®
s.15
s.15
To: Bru, Carolyn GCPE:EX, Lawrie, Hannah GCPE:EX
Cc: Greer, Shannon GCPE:EX, van Baarsen, Amanda HLTH:EX, Szabo, Maria HLTH:EX,
Pham, Thuy HLTH:EX
Sent: September 14, 2020 2:53:25 PM PDT
Attachments: NR_East Kootenay PCN_ Sept 14_250 pm.docx, NR_Comox PCN Sept 14_238pm.docx

Minor edits to these two. The template looks good.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 10:23 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Lucinda,
I’'ve made the requested edits. How do they look?

Thanks,
Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 5:08 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van
Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Sounds good, thank you Hannah

Sent from my iPhone

On Sep 13, 2020, at 5:05 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Lucinda — sounds good, we’ll make those changes tomorrow. We’ll also send the provincial-wide
release tomorrow too — just finalizing a couple things in it.
Thanks,

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 4:06 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL
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Hi Hannabh,

Feedback from MD on the PCN releases:

s.13

I think the information is elsewhere in the body and needs to [s there one provincial-wide
release that I missed in attachment?

Thank you!

Lucinda

From: Lawrie, Hannah GCPE:EX

Sent: Friday, September 11, 2020 6:05:20 PM

To: MacDonald, Alex LBR:EX; hith Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX

Subject: UPDATED AND ITEMS FOR APPROVAL

Hi team,

Flagging:

Ridge Meadows Urgent and Primary Care Centre is opening Sept 30+. Division would like an event
either the 29 or 30w

GCPE editors are nervous about getting all the PCN NRs out in a timely manner on Tuesday — it would
be a huge help to receive what they can ASAP.

Week of the 14+

Mon, Sept. 14

Umbrella — event TBC
Materials are approved by MO.

Lung Cancer Screening Program — these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria

Parking: See email

Livestreamed: Yes

Quotes for approval: Minister Dix

Sept 11 - Updated versions with changes from the PO — approved?

Tues, Sept. 15
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PCN Provincial Annct — 11 am

Update: Checking with FH to see if there would be an appropriate speaker from an established PCN.
Location: VCO is booked

Materials are underway

Comox PCN -

Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of Minister,
make annct, followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a FNHA quote
East Kootenay — Minister Dix, Minister Mungall quoted

Kootenay Boundary — Minister Dix, Minister Conroy quoted

Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

Comox Townhall

Fri, Sept 18:
Port Moody UPCC — materials underway. Minister attending.

PICS — MO checking to see which MLAs can attend
UPDATE: There can be an onsite announcement if they have enough notice as they need to make sure
it can be safely managed

NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review
Quoted: Minister Dix

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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Re: UPDATED AND ITEMS FOR APPROVAL

!:rom Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

To: Bru, Carolyn GCPE:EX

Cc: Lawrie, Hannah GCPE:EX, Greer, Shannon GCPE:EX, van Baarsen, Amanda
HLTH:EX, Szabo, Maria HLTH:EX, Pham, Thuy HLTH:EX

Sent: September 14, 2020 2:56:04 PM PDT

Yes please

Sent from my iPhone

On Sep 14, 2020, at 2:55 PM, Bru, Carolyn GCPE:EX <Carolyn.Bru(@gov.bc.ca> wrote:

Thank you, Lucinda!
Can we send those to the editors, so they can start working on them?

Thanks,
Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 2:53 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Minor edits to these two. The template looks good.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 10:23 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy
HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Lucinda,
I’'ve made the requested edits. How do they look?

Thanks,
Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 5:08 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>;
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Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Sounds good, thank you Hannah
Sent from my iPhone

On Sep 13, 2020, at 5:05 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Lucinda — sounds good, we’ll make those changes tomorrow. We'll also send the
provincial-wide release tomorrow too — just finalizing a couple things in it.
Thanks,

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 4:06 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Hi Hannah,

Feedback from MD on the PCN releases:

s.13

I think the information is elsewhere in the body and needs to Is there one

provincial-wide release that I missed in attachment?

Thank you!

Lucinda

From: Lawrie, Hannah GCPE:EX

Sent: Friday, September 11, 2020 6:05:20 PM

To: MacDonald, Alex LBR:EX; hlth Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX

Subject: UPDATED AND ITEMS FOR APPROVAL

Hi team,
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Flagging:

Ridge Meadows Urgent and Primary Care Centre is opening Sept 30, Division would like
an event either the 29+ or 30w

GCPE editors are nervous about getting all the PCN NRs out in a timely manner on
Tuesday — it would be a huge help to receive what they can ASAP.

Week of the 14w

Mon, Sept. 14

Umbrella — event TBC
Materials are approved by MO.

Lung Cancer Screening Program - these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria

Parking: See email

Livestreamed: Yes

Quotes for approval: Minister Dix

Sept 11 - Updated versions with changes from the PO —approved?

Tues, Sept. 15
PCN Provincial Annct—11 am

Update: Checking with FH to see if there would be an appropriate speaker from an
established PCN.

Location: VCO is booked

Materials are underway

Comox PCN -

Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of
Minister, make annct, followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a
FNHA quote

East Kootenay — Minister Dix, Minister Mungall quoted

Kootenay Boundary — Minister Dix, Minister Conroy quoted

Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

Comox Townhall

Fri, Sept 18:
Port Moody UPCC — materials underway. Minister attending.

PICS — MO checking to see which MLAs can attend
UPDATE: There can be an onsite announcement if they have enough notice as they need
to make sure it can be safely managed

NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review
Quoted: Minister Dix
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Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: UPDATED AND ITEMS FOR APPROVAL

From Yeung, Lucinda HLTH:EX $-1°
: s.15
s.15
To: Szabo, Maria HLTH:EX
Sent: September 14, 2020 3:14:23 PM PDT

And | trust that MLA Popham will know how local residents refer to their communities — if that’s their feedback we
can incorporate as well. Can you see that it does in Caro’s final version of Saanich release?

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:11 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

And you are right! | will make the move
Thanks for the catch both!

Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 3:10 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Thank you Maria for your close attention to this, and to Caro for your quick response.

Maria’s notes on Comox, Cowichan and Mission NR make sense to mel think it is MLA Leonard who is doing the
event this week.

Warmly,
Lucinda

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:09 PM

To: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Maria,

MLA Malcolmson is quoted because she is doing the event later this week to announce the Comox PCN. Happy to
remove her quote from there and add it in the Cowichan NR instead.

Mission — It can be MLA Ma or D’Eith. Let me know which one you would prefer.

page 62 of 188 HTH-2020-06481



| will make the change in the South Island PCN NR.

Thanks,
Caro

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 14, 2020 3:03 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

I might just be missing something but | have a couple of questions:

s.13

And MLA Ma is quoted in the Mission NR — is there a specific reason for this? Or should it be MLA D’Eith?

Also: | received some feedback from MLA Popham’s staff that we should clarify the service area in Backgrounder 1.
She said “North Saanich, Central Saanich, and Saanich” would make more sense in terms of how the region is made-
up. I'm not familiar, so just sharing!

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 2:53 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Minor edits to these two. The template looks good.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 10:23 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Lucinda,
I’'ve made the requested edits. How do they look?

Thanks,
Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 5:08 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van
Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>;
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Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Sounds good, thank you Hannah
Sent from my iPhone

On Sep 13, 2020, at 5:05 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Lucinda — sounds good, we’ll make those changes tomorrow. We’ll also send the provincial-wide
release tomorrow too — just finalizing a couple things in it.
Thanks,

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 4:06 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Hi Hannabh,

Feedback from MD on the PCN releases:

s.13

I think the information is elsewhere in the body and needs to Is there one provincial-wide
release that I missed in attachment?

Thank you!

Lucinda

From: Lawrie, Hannah GCPE:EX

Sent: Friday, September 11, 2020 6:05:20 PM

To: MacDonald, Alex LBR:EX; hlth Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX

Subject: UPDATED AND ITEMS FOR APPROVAL

Hi team,
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Flagging:

Ridge Meadows Urgent and Primary Care Centre is opening Sept 30. Division would like an event
either the 29 or 30w

GCPE editors are nervous about getting all the PCN NRs out in a timely manner on Tuesday — it would
be a huge help to receive what they can ASAP.

Week of the 14+

Mon, Sept. 14

Umbrella — event TBC
Materials are approved by MO.

Lung Cancer Screening Program — these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria

Parking: See email

Livestreamed: Yes

Quotes for approval: Minister Dix

Sept 11 - Updated versions with changes from the PO — approved?

Tues, Sept. 15
PCN Provincial Annct— 11 am

Update: Checking with FH to see if there would be an appropriate speaker from an established PCN.
Location: VCO is booked
Materials are underway

Comox PCN -

Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of Minister,
make annct, followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a FNHA quote
East Kootenay — Minister Dix, Minister Mungall quoted

Kootenay Boundary — Minister Dix, Minister Conroy quoted

Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

Comox Townhall

Fri, Sept 18:
Port Moody UPCC — materials underway. Minister attending.

PICS — MO checking to see which MLAs can attend
UPDATE: There can be an onsite announcement if they have enough notice as they need to make sure

it can be safely managed

NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review
Quoted: Minister Dix

Hannah Lawrie | Communications Manager
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Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: UPDATED AND ITEMS FOR APPROVAL

From: Yeung, Lucinda HLTH:EX s:15
s.15
To: Bru, Carolyn GCPE:EX, Szabo, Maria HLTH:EX, Lawrie, Hannah GCPE:EX
Cc: Greer, Shannon GCPE:EX, van Baarsen, Amanda HLTH:EX, Pham, Thuy HLTH:EX
Sent: September 14, 2020 3:30:52 PM PDT
Attachments: NR_Mission PCN_Sept 14_315pm.docx, NR_East Kootenay PCN_ Sept 14_330 pm.docx

Okay we're getting close on the regional releases that have been cleared by program so far.

Comox
e please check this link in “Learn more” section: To learn more about how patients can register, visit
to be attached to a family physician or nurse practitioner visit: https://www.divisionsbc.ca/north-
shore

s.13

East Kootenay — similarly please check link in Learn more: To learn more about the South Okanagan
Similkameen primary care network, visit: https://news.gov.bc.ca/releases/2019HLTH0057-000653

As well, with the exception of Kootenay and East Kootenay NR, the others have explained what the target services
look like. Please see comment in attached EK release — can we align how we describe services with the service?

Thank you so very much,
Lucinda

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:11 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

And you are right! | will make the move
Thanks for the catch both!

Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 3:10 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Thank you Maria for your close attention to this, and to Caro for your quick response.

Maria’s notes on Comox, Cowichan and Mission NR make sense to mel think it is MLA Leonard who is doing the
event this week.

Warmly,
Lucinda
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From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:09 PM

To: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Maria,

MLA Malcolmson is quoted because she is doing the event later this week to announce the Comox PCN. Happy to
remove her quote from there and add it in the Cowichan NR instead.

Mission — It can be MLA Ma or D’Eith. Let me know which one you would prefer.
| will make the change in the South Island PCN NR.

Thanks,
Caro

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 14, 2020 3:03 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

| might just be missing something but | have a couple of questions:

s.13

And MLA Ma is quoted in the Mission NR —is there a specific reason for this? Or should it be MLA D’Eith?

Also: | received some feedback from MLA Popham’s staff that we should clarify the service area in Backgrounder 1.
She said “North Saanich, Central Saanich, and Saanich” would make more sense in terms of how the region is made-
up. I'm not familiar, so just sharing!

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 2:53 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Minor edits to these two. The template looks good.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 10:23 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
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<Thuy.Pham@gov.bc.ca>
Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Lucinda,
I've made the requested edits. How do they look?

Thanks,
Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 5:08 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van
Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Sounds good, thank you Hannah
Sent from my iPhone

On Sep 13, 2020, at 5:05 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Lucinda — sounds good, we’ll make those changes tomorrow. We’ll also send the provincial-wide
release tomorrow too — just finalizing a couple things in it.
Thanks,

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 4:06 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Hi Hannabh,

Feedback from MD on the PCN releases:

s.13

I think the information is elsewhere in the body and needs to Is there one provincial-wide
release that I missed in attachment?
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Thank you!

Lucinda

From: Lawrie, Hannah GCPE:EX

Sent: Friday, September 11, 2020 6:05:20 PM

To: MacDonald, Alex LBR:EX; hith Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX

Subject: UPDATED AND ITEMS FOR APPROVAL

Hi team,

Flagging:

Ridge Meadows Urgent and Primary Care Centre is opening Sept 30+. Division would like an event
either the 29+ or 30w

GCPE editors are nervous about getting all the PCN NRs out in a timely manner on Tuesday — it would
be a huge help to receive what they can ASAP.

Week of the 14+

Mon, Sept. 14

Umbrella — event TBC
Materials are approved by MO.

Lung Cancer Screening Program — these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria

Parking: See email

Livestreamed: Yes

Quotes for approval: Minister Dix

Sept 11 - Updated versions with changes from the PO — approved?

Tues, Sept. 15
PCN Provincial Annct— 11 am

Update: Checking with FH to see if there would be an appropriate speaker from an established PCN.
Location: VCO is booked
Materials are underway

Comox PCN —

Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of Minister,
make annct, followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a FNHA quote
East Kootenay — Minister Dix, Minister Mungall quoted

Kootenay Boundary — Minister Dix, Minister Conroy quoted

Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

Comox Townhall
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Fri, Sept 18:
Port Moody UPCC — materials underway. Minister attending.

PICS — MO checking to see which MLAs can attend
UPDATE: There can be an onsite announcement if they have enough notice as they need to make sure
it can be safely managed

NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review
Quoted: Minister Dix

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: MEDIA REQUEST IN REAL TIME: HLTH Media Request: Minister Dix
interview request Radio-Canada - Lung screening

From Yeung, Lucinda HLTH:EX 5'°
: s.15
s.15
To: Greer, Shannon GCPE:EX, van Baarsen, Amanda HLTH:EX, Pham, Thuy HLTH:EX,
Szabo, Maria HLTH:EX
Sent: September 14, 2020 3:41:05 PM PDT

Boulevard du Pacifique 3:30 pm to 6:00 pm? MD schedule quite full today so | anticipate likely not.

From: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Sent: September 14, 2020 3:38 PM

To: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Subject: MEDIA REQUEST IN REAL TIME: HLTH Media Request: Minister Dix interview request Radio-Canada - Lung
screening

Hi,

We received the below media request. Please let me know if you think Minister Dix would be interested or if we
should share with our partners for consideration. Thank you — SG.

Reporter
Guillaum Tzélépoglou, Producer
CBC - Radio Canada (French Services)
604-340-2730

Deadline ASAP

Request

Radio-Canada in Vancouver is looking for a French language interview about today’s lung screening
announcement. [s the Minister interested/available? They are looking for something today or tomorrow on
Boulevard du Pacifique, the afternoon current affairs program.
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RE: UPDATED AND ITEMS FOR APPROVAL

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Szabo, Maria HLTH:EX
Sent: September 14, 2020 3:42:56 PM PDT

Local knowledge trivia!l Does West Shore include the list of communities that will be served below?

Esquimalt/View Royal, Colwood, Metchosin, Langford/Highlands, Sooke, Juan de Fuca Coast and in five
local First Nations communities - T'Sou-ke, Scia’new (Beecher Bay), Pacheedaht (Port Renfrew), Songhees

and
Esquimalt.

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 14, 2020 3:41 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Thanks all. | think it makes more sense to have MLA D’Eith quoted in Mission.

| also received some feedback from MLA Dean tha'cs'13

s.13

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:33 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Lucinda,

Cando!

| will remove the Comox link as it is for North Shore. Strange that it’s there. | will also move MLA Leonard’s quote up.
| will align the EK bullets with the rest of the NRs.

Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 3:31 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Okay we're getting close on the regional releases that have been cleared by program so far.
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Comox

e please check this link in “Learn more” section: To learn more about how patients can register, visit
to be attached to a family physician or nurse practitioner visit: https://www.divisionsbc.ca/north-
shore

s.13

East Kootenay — similarly please check link in Learn more: To learn more about the South Okanagan
Similkameen primary care network, visit: https://news.gov.bc.ca/releases/2019HLTH0057-000653

As well, with the exception of Kootenay and East Kootenay NR, the others have explained what the target services
look like. Please see comment in attached EK release — can we align how we describe services with the service?

Thank you so very much,
Lucinda

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:11 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

And you are right! | will make the move
Thanks for the catch both!

Caro

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 3:10 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Thank you Maria for your close attention to this, and to Caro for your quick response.

Maria’s notes on Comox, Cowichan and Mission NR make sense to mel think it is MLA Leonard who is doing the
event this week.

Warmly,
Lucinda

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 3:09 PM

To: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Maria,
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MLA Malcolmson is quoted because she is doing the event later this week to announce the Comox PCN. Happy to
remove her quote from there and add it in the Cowichan NR instead.

Mission — It can be MLA Ma or D’Eith. Let me know which one you would prefer.
| will make the change in the South Island PCN NR.

Thanks,
Caro

From: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>

Sent: September 14, 2020 3:03 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie,
Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

| might just be missing something but | have a couple of questions:

s.13

And MLA Ma is quoted in the Mission NR — is there a specific reason for this? Or should it be MLA D’Eith?

Also: | received some feedback from MLA Popham’s staff that we should clarify the service area in Backgrounder 1.
She said “North Saanich, Central Saanich, and Saanich” would make more sense in terms of how the region is made-
up. I'm not familiar, so just sharing!

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 2:53 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Minor edits to these two. The template looks good.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 10:23 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Cc: Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; Pham, Thuy HLTH:EX
<Thuy.Pham@gov.bc.ca>

Subject: RE: UPDATED AND ITEMS FOR APPROVAL

Hi Lucinda,
I’'ve made the requested edits. How do they look?

Thanks,
Caro
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From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 5:08 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>; van
Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Sounds good, thank you Hannah
Sent from my iPhone

On Sep 13, 2020, at 5:05 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Lucinda — sounds good, we’ll make those changes tomorrow. We'll also send the provincial-wide
release tomorrow too — just finalizing a couple things in it.
Thanks,

Hannah
Office 250 952-2475

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 13, 2020 4:06 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Greer, Shannon GCPE:EX
<Shannon.Greer@gov.bc.ca>

Subject: Re: UPDATED AND ITEMS FOR APPROVAL

Hi Hannabh,

Feedback from MD on the PCN releases:

I think the information is elsewhere in the body and needs to Is there one provincial-wide
release that I missed in attachment?

Thank you!

Lucinda

From: Lawrie, Hannah GCPE:EX
Sent: Friday, September 11, 2020 6:05:20 PM
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To: MacDonald, Alex LBR:EX; hith Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX
Subject: UPDATED AND ITEMS FOR APPROVAL

Hi team,

Flagging:

Ridge Meadows Urgent and Primary Care Centre is opening Sept 30+. Division would like an event
either the 29+ or 30w

GCPE editors are nervous about getting all the PCN NRs out in a timely manner on Tuesday — it would
be a huge help to receive what they can ASAP.

Week of the 14+

Mon, Sept. 14

Umbrella — event TBC
Materials are approved by MO.

Lung Cancer Screening Program - these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria

Parking: See email

Livestreamed: Yes

Quotes for approval: Minister Dix

Sept 11 - Updated versions with changes from the PO — approved?

Tues, Sept. 15
PCN Provincial Annct— 11 am

Update: Checking with FH to see if there would be an appropriate speaker from an established PCN.
Location: VCO is booked
Materials are underway

Comox PCN —

Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of Minister,
make annct, followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a FNHA quote
East Kootenay — Minister Dix, Minister Mungall quoted

Kootenay Boundary — Minister Dix, Minister Conroy quoted

Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

Comox Townhall

Fri, Sept 18:
Port Moody UPCC — materials underway. Minister attending.

PICS — MO checking to see which MLAs can attend
UPDATE: There can be an onsite announcement if they have enough notice as they need to make sure
it can be safely managed

NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review
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Quoted: Minister Dix

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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RE: Teleconference - COVID Response

From: Yeung, Lucinda HLTH:EX s:15
s.15

s.15
To: Andrea Glickman, Colin Braker, Maureen Buchan
Cc: Bain, Don PREM:EX, Girn, Naveen PREM:EX, Geary, Vanessa PREM:EX
Sent: September 14, 2020 4:04:46 PM PDT
Attachments: image001.jpg, image002.png
No problem!

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: September 14, 2020 3:59 PM

To: Colin Braker <CBraker@fns.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; 'Maureen Buchan'
<maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>

Subject: RE: Teleconference - COVID Response

[EXTERNAL]

Hi Lucinda,

Chief Tom is unavailable, and Khelsilem will be joining
Apologies for the last minute change!

From: Colin Braker <CBraker@fns.bc.ca>

Sent: September 14, 2020 3:55 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; 'Maureen Buchan' <maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Andrea Glickman <andrea@ubcic.bc.ca>

Subject: RE: Teleconference - COVID Response

Hi Lucinda,

Robert Phillips from our political executive might call in. It depends on his cell phone
coverage.

Colin

Colin Braker

Communications Director
Suite 1200 - 100 Park Royal South
West Vancouver BC V7T 1A2

FIRST [604) 926-9903 Work
NATIONS (604) 9269923 Fax
SumMmmiT (604) 326-4094 Mobile

cbraker@fns.bc.ca
www.fns.bc.ca

Follow us on
8 cwitter
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From: Colin Braker
Sent: September 14, 2020 11:34 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; 'Maureen Buchan' <maureen.buchan@bcafn.ca>
Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa

PREM:EX <Vanessa.Geary@gov.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: RE: Teleconference - COVID Response

Thanks Lucinda,

The following will be on the call from the FNS;

Participants:
Cheryl Casimer, FNS Political Executive

Lydia Hwitsum, FNS Political Executive

Observers:

Chief Leah George-Wilson, FNS Co-Chair
Ray Harris, FNS Co-Chair

Colin Braker, Communications Director, FNS

Colin Braker

Communications Director
Suite 1200 - 100 Park Royal South
West Vancouver BC V7T 1A2

FIRST (604) 926-9903 Work
NaTions (604) 926-9923 Fax
SummiT (604) 328-4094 Mobile

cbraker@fns.bc.ca
www.fns.bc.ca

Btiter|

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 11:05 AM
To: 'Maureen Buchan' <maureen.buchan@bcafn.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: RE: Teleconference - COVID Response
Great! Thank you all for your assistance in coordinating.
Please find below the details for dialing in:

Dial in: s.15; s.17
Participant IDs.15; .17

Minister Dix, Dr. Henry, Dr. Daniele Behn Smith and Dr. Shannon McDonald will be in attendance. Can you confirm

the names of attendees, for our admin staff’s reference?

With warmth and appreciation,
Lucinda
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From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 14, 2020 10:14 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa
PREM:EX <Vanessa.Geary@gov.bc.ca>; Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: Re: Teleconference - COVID Response

[EXTERNAL]

This works for Regional Chief. Thank you

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5

Ph: 778.945.9911

Cell: 250.377.5418

Email: maureen.buchan@bcafn.ca

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the X*mabkwayam (Musqueam),
Skwxw(7mesh(Squamish) and salilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it may contain
material that is confidential and/or legally privileged. Any review, reliance or distribution by others or forwarding without
express permission is strictly prohibited. If you are not the intended recipient, please contact the sender and delete all copies.

On Sep 14, 2020, at 9:52 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Good morning everyone,

Thank you for your patience. Minister and Dr. Henry has the public and media briefing at 3 pm, but we
can make 4 pm work.

I'll send out the dial-in details shortly.
Warmest regards,

Lucinda

From: Maureen Buchan <maureen.buchan@bcafn.ca>

Sent: September 14, 2020 9:33 AM

To: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>;
Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca>

Cc: Colin <CBraker@fns.bc.ca>; Andrea <andrea@ubcic.bc.ca>

Subject: Re: Teleconference - COVID Response

[EXTERNAL]

Regional Chief is available today at 3pm. Can we confirm?

Maureen Buchan, Senior Policy Advisor
BC Assembly of First Nations
1020-1200 West 73rd Ave

Vancouver, BC V6P 6G5
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Ph: 778.945.9911
Cell: 250.377.5418
Email: maureen.buchan@bcafn.ca

We acknowledge our place of work is within the ancestral, traditional and unceded territories of the
X¥maBkwayam (Musqueam), Skwxwi7mesh(Squamish) and salilwatat (Tsleil-Waututh).

This message is intended for the sole use of the intended recipient. The message and any files transmitted with it
may contain material that is confidential and/or legally privileged. Any review, reliance or distribution by others or
forwarding without express permission is strictly prohibited. If you are not the intended recipient, please contact the
sender and delete all copies.

On Sep 13, 2020, at 7:06 PM, Andrea Glickman <andrea@ubcic.bc.ca> wrote:

| think everyone is available tomorrow after 3pm- does the province have availability
then?

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabBk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX <Don.Bain@gov.bc.ca>

Sent: Sunday, September 13, 2020 6:21:54 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>; Colin Braker <CBraker@fns.bc.ca>; Maureen
Buchan <maureen.buchan@bcafn.ca>

Cc: Girn, Naveen PREM:EX <Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Perhaps it is best, FNLC figures out what time and day is best. For an urgent issue such as
this one Health/PHO/FNHA is hoping for an earliest meeting as possible.

From: Andrea Glickman <andrea@ubcic.bc.ca>

Sent: Sunday, September 13, 2020 5:43 PM

To: Yeung, Lucinda HLTH:EX

Cc: Colin Braker; Maureen Buchan; Bain, Don PREM:EX; Girn, Naveen PREM:EX; Geary,
Vanessa PREM:EX

Subject: Re: Teleconference - COVID Response

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

Hi Lucinda
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Unfortunately that won’t work for UBCIC. Monday, Wednesday would only work after
3pm

Thanks!

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca

WEBSITE www.ubcic.bc.ca

401 - 312 Main Street, Vancouver BC V6A-2T2
OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabBk*ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?4/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: Sunday, September 13, 2020 5:38:08 PM

To: Andrea Glickman <andrea@ubcic.bc.ca>

Cc: Colin Braker <CBraker@fns.bc.ca>; Maureen Buchan <maureen.buchan@bcafn.ca>;
Bain, Don PREM:EX <Don.Bain@gov.bc.ca>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca>; Geary, Vanessa PREM:EX <Vanessa.Geary@gov.bc.ca>
Subject: Re: Teleconference - COVID Response

Hi everyone,
May | propose Wednesday at 9:30 am?

Thank you,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:51 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

Thanks so much- Monday or Wednesday at 3pm would work, or Thursday.

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2
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OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabBk“ayam (Musqueam), Skwxwu7mesh (Squamish) and
salilwata?4/selilwitulh (Tsleil-Waututh)

From: Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca>>

Sent: Saturday, September 12, 2020 5:46:16 PM

To: Colin Braker <CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca>>

Cc: Maureen Buchan <maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca>>;
Andrea Glickman <andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca>>; Bain, Don
PREM:EX <Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Thank you Don for bringing everyone together—and to Andrea, Maureen and Colin for
your responses. Let me go back to the drawing board and propose some alternate options
that may work for everyone.

Warmest regards,
Lucinda

Sent from my iPhone

On Sep 12, 2020, at 5:34 PM, Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>> wrote:

[EXTERNAL] This email came from an external source. Only open attachments or links that
you are expecting from a known sender.

For the FNS the following times work;
Monday - after 10:30 AM for Lydia and Cheryl (Robert subject to being in cell range)

Tuesday - after 3:30 pm only
Wednesday — between 9:30 am — 1:00 pm only

<image001.jpg>
<image002.png><https://twitter.com/FNSummit>

From: Maureen Buchan
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.bucha
n@bcafn.ca>>

Sent: September 12, 2020 4:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Bain,
Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Cc: Colin Braker
<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; Yeung,
Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@g
ov.bc.ca>>; Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.c
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a>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@g
ov.bc.ca>>

Subject: Re: Teleconference - COVID Response

Regional Chief is not available. Monday or Wednesday would be preferred.
Maureen Buchan

Senior Policy Advisor

BC Assembly of First Nations

Sent from my iPhone

On Sep 12, 2020, at 3:38 PM, Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>> wrote:

Thanks that time will work for UBCIC

Andrea Glickman

Policy Director

Union of B.C. Indian Chiefs

TEL: (604) 684 0231

CELL: 604) 842 2977

FAX: (604) 684 5726

EMAIL: andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>
WEBSITE www.ubcic.bc.ca<http://www.ubcic.bc.ca><http://www.ubcic.bc.ca>

401 - 312 Main Street, Vancouver BC V6A-2T2

OUR LAND IS OUR FUTURE

We acknowledge our place of work is within the ancestral, traditional and unceded
territories of the X*mabOk“ayam (Musqueam), Skwxwi7mesh (Squamish) and
salilwata?4/selilwitulh (Tsleil-Waututh)

From: Bain, Don PREM:EX
<Don.Bain@gov.bc.ca<mailto:Don.Bain@gov.bc.ca><mailto:Don.Bain@gov.bc.ca>>

Sent: Saturday, September 12, 2020 3:08:28 PM

To: Andrea Glickman
<andrea@ubcic.bc.ca<mailto:andrea@ubcic.bc.ca><mailto:andrea@ubcic.bc.ca>>; Colin
Braker

<CBraker@fns.bc.ca<mailto:CBraker@fns.bc.ca><mailto:CBraker@fns.bc.ca>>; maureen.
buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.buchan@bcafn.c
a>
<maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen.bucha
n@bcafn.ca>>; Yeung, Lucinda HLTH:EX
<Lucinda.Yeung@gov.bc.ca<mailto:Lucinda.Yeung@gov.bc.ca><mailto:Lucinda.Yeung@g
ov.bc.ca>>

Cc: Girn, Naveen PREM:EX
<Naveen.Girn@gov.bc.ca<mailto:Naveen.Girn@gov.bc.ca><mailto:Naveen.Girn@gov.bc.c
a>>; Geary, Vanessa PREM:EX
<Vanessa.Geary@gov.bc.ca<mailto:Vanessa.Geary@gov.bc.ca><mailto:Vanessa.Geary@g
ov.bc.ca>>

Subject: Re: Teleconference - COVID Response

That should say September 15! This coming Tuesday.
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From: Bain, Don PREM:EX

Sent: Saturday, September 12, 2020 3:02 PM

To: Andrea Glickman; Colin

Braker; maureen.buchan@bcafn.ca<mailto:maureen.buchan@bcafn.ca><mailto:maureen
.buchan@bcafn.ca>; Yeung, Lucinda HLTH:EX

Cc: Girn, Naveen PREM:EX; Geary, Vanessa PREM:EX

Subject: Teleconference - COVID Response

Hello all,

| am assisting Lucinda Yeung, Minister Dix's MA, in coordinating a conference call with
FNLC leadership regarding the status of Covid-19 the Downtown Eastside and Indigenous
communities.

The call will review the resources already in place as well as emerging issues including
privacy.

Minister Dix, Dr. Henry, Dr. Behn Smith and FNHA Dr. McDonald are available for the call
and propose Tuesday September 12 at 9:30 AM.

Please reply all and respond at your earliest convenience.

Don

page 86 of 188 HTH-2020-06481



keep ST as is please

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 14, 2020 4:20:12 PM PDT

Hi Hannah — | found it in the Quick Facts of this release. Let’s just keep it as is. Thank you

https://news.gov.bc.ca/releases/2020HLTH0051-001706
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RE: Final - FW: Joint statement on B.C.’s COVID-19 response, latest updates

From: Yeung, Lucinda HLTH:EX *'°
s.15
s.15
To: Lawrie, Hannah GCPE:EX, Szabo, Maria HLTH:EX, van Baarsen, Amanda HLTH:EX,
Yeung, Lucinda HLTH:EX
Sent: September 14, 2020 4:30:38 PM PDT

Thanks very much Hannah

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 14, 2020 4:30 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>

Subject: FW: Final - FW: Joint statement on B.C.'s COVID-19 response, latest updates

Hannah
Office 250 952-2475

From: McKill, Colin GCPE:EX <Colin.McKill@gov.bc.ca>

Sent: September 14, 2020 4:27 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>; GCPE Editorial Services
.17

Subject: Final - FW: Joint statement on B.C.’s COVID-19 response, latest updates

Please refer to the files attached to this email. The following is the summary of the News Release
Permalink: https://news.gov.bc.ca/23081

News ID: NEWS-23081

NR Number: 2020HLTH0051-001730

NR Type: Joint Statement

State: Planned

Planned Release Date: September 14, 2020 at 6:11 pm

Media Distribution Lists: 000.0 - Victoria, 000.1 - Burnaby, 000.2 - Vancouver, 064.0 - Richmond, 076.0 - Surrey,
BUSIN_BUSINESS, CCM_ALL CULTURAL COMMUNITY, CCCH_CHINESE, CCFR_FRENCH, CCPE_PERSIAN,
CCSA_SOUTH ASIAN, COVID, LEGIS_PRESS GALLERY, LMain, MEDIA, MMVAN_MMVAN, PROVI_PROVINCE
WIDE

Lead Organization: Ministry of Health

Headline: Joint statement on B.C.'s COVID-19 response, latest updates

This email was auto-generated.

For Immediate Release
2020HLTHO0051-001730
Sept. 14, 2020
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Ministry of Health
Office of the Provincial Health Officer

JOINT STATEMENT
Joint statement on B.C.'s COVID-19 response, latest updates

VICTORIA - Adrian Dix, Minister of Health, and Dr. Bonnie Henry, B.C.'s provincial health officer, have issued the
following joint statement regarding updates on the novel coronavirus (COVID-19) response in British Columbia:

"Today, we are providing case updates for three 24-hour reporting periods. In the first reporting period, from Sept. 11
to 12, we had 137 new cases, from Sept. 12 to 13, we had 119 new cases and in the last 24 hours, we had a further
61 new cases.

"This represents a total of 317 new cases, including four epi-linked cases, since we reported on Friday, for a total of
7,279 cases in British Columbia.

"There are 1,594 active cases of COVID-19 in the province, 3,047 people who are under active public health
monitoring as a result of identified exposure to known cases, and 5,446 people who tested positive have recovered.

"Currently, 58 individuals are hospitalized with COVID-19, 16 of whom are in intensive care. The remaining people with
COVID-19 are recovering at home in self-isolation.

"Since the start of the pandemic, there have been 2,557 cases of COVID-19 in the Vancouver Coastal Health region,
3,754 in the Fraser Health region, 195 in the Island Health region, 473 in the Interior Health region, 216 in the Northern
Health region and 84 cases of people who reside outside of Canada.

"There have been six new COVID-19 related deaths, for a total of 219 deaths in British Columbia. We offer our
condolences to everyone who has lost their loved ones during the COVID-19 pandemic.

"There have been no new health-care facility outbreaks. The outbreaks at Holy Family Hospital, MSA Manor long-term
care facility, Czorny Alzheimer Centre long-term care facility and George Derby Centre long-term care facility have
been declared over. In total, 10 long-term care or assisted-living facilities and three acute-care facilities have active
outbreaks.

"There have been no new community outbreaks, although there continue to be community exposure events.
"Alerts are posted on the BC Centre for Disease Control's (BCCDC) website, as well as on health authorities' websites,
providing details on where the potential exposure occurred and what actions to take - whether you need to self-isolate

or monitor for symptoms.

"COVID-19 has required all of us to adjust our daily activities to ensure we are keeping ourselves and those around us
safe. Now, we must all hold steady with our layers of protection and get ready for whatever may be ahead.

"We have to do our part and be ready for unexpected challenges, like the wildfire smoke that is now impacting many
communities.

"We remind people with asthma or other ilinesses that affect your lungs to ensure your rescue medications are nearby
and to take appropriate precautions.

"Information and resources on protecting yourself when we have smoky skies is available on the BCCDC website. If
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you have questions about the air quality or COVID-19, you can also call 811 or contact your health-care provider.

"This is also the time for back to school, back to work and back to doing all we can to flatten the COVID-19 curve.

"The number of new cases is placing a heavy strain on our public health teams and is a concern for all of us. Let's help
our public health teams to protect our loved ones by doing our part - every day.

"The symptoms of COVID-19 can be mild, making it easy to inadvertently spread the virus to others. We have seen
this in many of the recent workplace and community exposures that trace back to private gatherings, large and small.

"Social connection is important for our mental and emotional well-being, but now is the time to stick with six, to keep
our groups small and spend time with only people we know.

"Let's set the routines at work, at school and when spending time with friends and family that will carry us through the
pandemic. We know what we need to do. Let's show each other the kindness that we all deserve by standing strong
against COVID-19."

Quick Facts:

* Assisted living, long-term care homes and seniors' rental buildings with ongoing COVID-19 outbreaks are as follows:
* Vancouver Coastal Health

* Point Grey Private Hospital long-term care facility

* Royal Arch Masonic Home long-term care facility (second outbreak)

* Fraser Health
* Bear Creek Villa independent living facility

* Cherington Place long-term care facility

* Evergreen Hamlets long-term care facility

* Kin Village assisted living facility

* Milieu Children and Family Services Society community-living facility

* New Vista Care Home long-term care facility

* Normanna long-term care facility

* Rideau Retirement Centre independent living facility

Learn More:

For information on protecting yourself during poor air quality situations, visit:
http://www.bccdc.ca/health-info/prevention-public-health/wildfire-smoke

To find the provincial health officer's orders, visit:

https://wwwz2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-
officer/current-health-topics/covid-19-novel-coronavirus
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For the last modelling information presented on Sept. 3, visit:
https://news.gov.bc.ca/files/COVID19_Going_Forward_Sept_2020.pdf

To see a map of COVID-19 cases by local health area, visit:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/data

If you are experiencing symptoms, find a collection centre near you to get tested:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing

For mental health and anxiety support, visit: www.bouncebackbc.ca
Or: www.anxietycanada.com

For a listing of the community exposure events, go to:

BCCDC (flights, work sites, etc.): http://www.bccdc.ca/health-info/diseases-conditions/covid-19/public-exposures
Fraser Health: fraserhealth.ca/covid19exposure Interior Health: https://news.interiorhealth.ca/news/public-exposures/
Island Health: hitps://www.islandhealth.ca/learn-about-health/covid-19/outbreaks-and-exposures

Northern Health: https://www.northernhealth.ca/health-topics/outbreaks-and-exposures

Vancouver Coastal: http://www.vch.ca/covid-19/public-exposures

For the second monthly progress report on B.C.'s surgical renewal plan, visit:
https://news.gov.bc.ca/files/2020_surgical-renewal-commitment-progress-report-June-July-2020.pdf

For the latest medical updates, including case counts, prevention, risks and testing, visit: http://www.bccdc.ca/ Or
follow @CDCofBC on Twitter.

For non-health related information, including financial, child care and education supports, travel, transportation and
essential service information, visit: www.gov.bc.ca/covid19 Or call 1 888 COVID19 (1 888 268-4319) between 7:30
a.m. and 8 p.m. (Pacific time), seven days a week.

For the latest videos and livestreaming of COVID-19 media availabilities, visit:
Facebook: www.facebook.com/BCProvincialGovernment/

Twitter: https://twitter.com/BCGovNews

YouTube: www.youtube.com/ProvinceofBC

Contact:

Ministry of Health

Communications

250 952-1887 (media line)

Connect with the Province of B.C. at: http://news.gov.bc.ca/connect
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further to our convo

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: XT:Goodwin, Jenn GCPE:IN
Sent: September 14, 2020 5:06:28 PM PDT
Regional District of Cost of Health The RDKB Board hopes that a Residents who do not live in
Kootenay-Boundary Care & Ministry's review of the the Lower Mainland must
Unnecessary compensation policy for our BC travel to larger centres for
Travel Expense | physicians would allow for a minor checkups and face-to-
in Rural BC same payment for virtual or face appointments increasing

online meetings as if the
appointment were a face-to-
face appointment.

the overall cost to health care
with unnecessary travel and
accommodation expenses
when these appointments
could possibly be managed
via telephone or virtual
appointments. The current
COVID-19 Pandemic has
highlighted how virtual
appointments can work well
under certain circumstances.
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RE: Graphics support

From Yeung, Lucinda HLTH:EX 1°
: s.15
s.15
To: Yeung, Lucinda HLTH:EX
Sent: September 14, 2020 5:35:15 PM PDT

Hi Hannah -can you advise what’s the ETA on the graphic with Province of BC logo? Hope we can get this quickly to
PS Leonard today

From: Yeung, Lucinda HLTH:EX

Sent: September 14, 2020 1:14 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Subject: FW: Graphics support

Hi Hannah,

A request from PS Leonard — can we quickly add a Province of B C logo to these graphics, so she can use in
amplifying?

Thank you
Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: April 1, 2020 6:50 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Graphics support for BC211 MLA kits

Hey Lucinda — here’s the email | sent to our graphics team. I'll keep on top of this tomorrow with the OSA.
Thanks,

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: April 1, 2020 6:49 PM

To: Pratt, Andrew GCPE:EX <Andrew.Pratt@gov.bc.ca>
Cc: Jones, Calvin GCPE:EX <Calvin.Jones@gov.bc.ca>
Subject: Graphics support for BC211 MLA kits

Hi Andrew and Cal,

| hope you both are keeping healthy!

We've had a request to support all party MLA kits that are going out EOD Friday related to the BC211
announcement.

BC211 is a service that connects seniors and volunteers to help seniors get the groceries, prescriptions, etc they need
to stay safe at home during the pandemic.

The OSA is taking the lead on the kits; however, we would like to ensure there is consistency and proper co-branding
in place. Attached are the social media graphics that will be included in the kits — it would be great for the other
materials could have a similar look n feel.

The kits may include:

KMs

FAQ

Letter

Social media assets and copy
Poster
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Postcard template that MLAs could mail out with info about 211

I’'m connecting with the OSA tomorrow to see what is underway. Is this something you’re able to support? If so, let
me know the best way to do this — perhaps | can connect you with the OSA graphics lead?

Thanks!

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340
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FW: Primary Care Update Period 4

From: Yeung, Lucinda HLTH:EX s15
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 5:58:41 PM PDT
Attachments: R44 _UPCC Reporting June 25 - July 8 2020.pdf, R44_R45 UPCC Biweekly Reports

Combined.pdf, PC Potential Announcements Update_Aug 31-Sep 4_Clean.docx, P4 -
UPCC Patient Visits Dashboard.pdf, R45_UPCC Reporting July 9 - July 22 2020.pdf,
DMO Period 4 Final Approved.pdf

Is it this one?

From: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>

Sent: September 9, 2020 6:34 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Primary Care Update Period 4

From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>
Sent: September 9, 2020 1:29 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>
Subject: Primary Care Update Period 4

Good afternoon Alex,
Please find attached Period 4 Primary Care update including potential announcements.
Staff are happy to brief the Minister if requested.

Regards,
Holly
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Fwd: Follow Up

From:

To:
Cc:
Sent:

Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Dix, Adrian HLTH:EX

van Baarsen, Amanda HLTH:EX

September 14, 2020 6:18:34 PM PDT

Hi Minister,

Also sharing email from Jennifer as well.

Thank you,

Thuy

Sent from my iPhone

Begin forwarded message:

From: Jennifer Gray-Grant <JGray-Grant(@cnh.bc.ca>

Date: August 28, 2020 at 12:25:32 PM PDT

To: "Dix.MLA, Adrian" <Adrian.Dix. MLA@leg.bc.ca>

Cc: "Ly, Cassandra' <Cassandra.Ly@leg.bc.ca>, "'Pham, Thuy HLTH:EX""
<Thuy.Pham(@gov.bc.ca>

Subject: RE: Follow Up

[EXTERNAL]

Hi Adrian (and team!),

I'm just following up on my email from June.

We're still wondering about the $250,000 around seniors/older adults. We have reorganized our
Seniors/Older Adults area as there is deep need for services for this group in our neighbourhood. We
are aware (as | know you are) of the high number of seniors, particularly vulnerable seniors, in our
neighbourhood. | think that COVID has exposed some existing needs in people we hadn’t reached
before, but do now; it also threw a number of seniors into really difficult situations. We are working
hard to respond to all.

As we have such extreme needs in the area, we sought additional seniors funding and, happily, were
successful in getting a temporary grant (Sept 2020-March 31, 2021) of $50,000 to hire a staff to help
reorganize, strategize, provide oversight and lead all seniors/older adult efforts at CNH. We're still
short in terms of programming costs; further, that grant ends March 31 with no possibility of renewal —
but our need for that leadership position will remain.

I hope that one of you can get back to me to at least start a discussion of the $250,000 grant. | realize
it's all hands on deck re: the pandemic but | also know that in my conversation with Adrian at the RISE
opening he thought that this had already been processed. Good to figure out next steps together.

I look forward from hearing back from you.

Sincerely,
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Jennifer Gray-Grant

she/her/hers

Executive Director

Collingwood Neighbourhood House
5288 Joyce Street

Vancouver, BC V5R 6C9

604-412-3835 (Direct) 604-435-0323 (Reception)
email: jaray-grant@cnh.bc.ca | CNH Website | flickr |

...a place to belong, a place to grow

From: Jennifer Gray-Grant
Sent: June 16, 2020 6:24 PM
To:s.22

Subject: Follow Up

Hi Adrian,

Thanks again for making the effort to attend our little gathering outside RISE on Sunday. It meant a lot
to have you there and | know that the team members were very impressed that you made the time to
come. You're pretty busy these days; we know, we see you - daily!

I mentioned Careteam so | thought I'd send you a recent email | sent to other neighbourhood houses,
to see if they'd be interested (see below). We think it's going to help us be more efficient, as an
organization, to help more people and engage them more deeply in CNH’s programs and services. |
know VCH is using it as | was invited to participate to help support a senior | know. It really marries
health care and the social determinants of health.

| was also pretty thrilled to hear you mention the $250,000. We had the one payment, in March or April
2019 and nothing since. I'd been asking Thuy about it in Feb and March this year but then the
pandemic hit and that was the only thing any of us focused on. I'd love to hear more!

All the best and I’'m just so happy about RISE and what a difference six years, and a different
government, can make.

All the best,

Jennifer Gray-Grant

she/her/hers

Executive Director

Collingwood Neighbourhood House
5288 Joyce Street

Vancouver, BC V5R 6C9

604-412-3835 (Direct) 604-435-0323 (Reception)
email: jgray-grant@cnh.be.ca | CNH Website | flickr |

...a place to belong, a place to grow

From: Jennifer Gray-Grant

Sent: June 12, 2020 1:38 PM

To: 'Joel Bronstein' <joel bronstein@Imnhs.bc.ca>; Lisa Hubbard <LHubbard@nsnh.bc.ca>; Zahra
Esmail <zahra.esmail@southvan.org>; 'Diane Wilmann' <dianew@kiwassa.ca>; Antonia Beck
<antoniab@burnabynh.ca>; Tulia Castellanos <tcastellanos@mpnh.org>; 'Penny Bradley'
<pbradley@alexhouse.net>; Gary Dobbin <gdobbin@froghollow.bc.ca>; Donna Chang
<dchang@cedarcottage.org>; siobhan Powlowski <Siobhan@gordonhouse.org>; allen Smith
<allens@kitshouse.org>
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Cc: 'Dr. Alexandra T. Greenhill' <agreenhill@careteam.me>
Subject: Careteam Opportunity

Hi All,
So this is going to be a bit of a longish message but there’s a good opportunity here, | think.

When the COVID crisis hit, Dr. Alexandra Greenhill approached us about her project; it's a online
platform, called Careteam, that we can use to track participants involvement in our programs, services
and initiatives.

Before now, Careteam has been used by doctor’s offices or health authorities to track patients medical-
related appointments, including doctor appointments and referrals such as x-rays, physiotherapy.
Alexandra, who is a doctor, knows that social determinants of health (which is what we do as
neighbourhood houses) are so important and should be part of the platform.

We have been working with Careteam for a few months now., adding CNH’s programming. Here’s how
Careteam works: we plug in the name and contact info of a participant. We enter all of the ways
they’re involved with CNH. If they want, they can also add their medical info. They can give varying
levels of permission for people to see their information. For example, CNH may only be able to see the
person’s CNH activities and needs for volunteer help from CNH; their daughter in Calgary may be able
to see everything, including all of their medical information. From the patient’s/participant’s
perspective, they have all of this advice on one platform.

We think it will be helpful as we work with each participant to maximize their involvement in our
programs, services and initiatives and, as more organizations join on, refer them to other activities
offered by other organizations. We can see at a glance what the person is involved with and suggest
further opportunities. Eg they may be a senior coming for Community Lunch and we can suggest
seniors yoga, seniors strength and stretch, coffee and chat or seniors wellness programming, volunteer
opportunities or friendly phone calls.

It also allows us to set up volunteers to help them. So we have a group of volunteers willing to, for
example, make friendly phone calls to the senior. The calls would appear on a schedule on Careteam; if
one volunteer can’t do the call one day, they make a note in Careteam and the Careteam platform
immediately sends out a message to other volunteers, asking if they can make the call. A volunteer
who’s available goes in and enters their name, to take the call. Multiply this by hundreds of participants
and this saves us a lot of time in overseeing volunteer work.

Further, their doctor can see the activities they’re involved with and suggest local activities that could
help. Eg a patient with diabetes; the doctor could refer them to us for recreational programs, cooking
etc. We see the platform as likely helping us a lot in particular with seniors, people with chronic health
conditions and newcomers.

We think that the platform will save us time, ensure participants are involved as much as possible/they
like, and will result in improved health and quality of life for them.

The attached two-pager lays this out more graphically. And if you click here www.getcareteam.com
you can see a 39-second video that clearly shows what the platform can do.

As | mentioned we’ve been working with Careteam for a few months, as they expand the platform to
community organizations (the impetus was the COVID crisis, which left so many vulnerable people
unable to access services in person). Alexandra sits on the Vancouver Foundation Board so the aha
moment for her was thinking about the Careteam platform and how it could be expanded to include
community organizations, like neighbourhood houses.

Alexandra is now reaching out to other neighbourhood houses. She said: We want to ensure the
solution is useful for many community organizations, and the Careteam team would like to hear

page 98 of 188 HTH-2020-06481



from you on the type of services you provide and how that has changed in recent months. This
would involve one or two interviews of key people in your organization for 20-30 min scheduled
in the next week or so. If you would find the Careteam platform useful within your organization,
it is available to you for free for one year through federal funding.

So, over to you! It’s a lot to take in from one email but I'd suggest you check out the 39-second video
and then have a chat with Alexandra, who is copied on this email.

I hope you're all doing well and staying safe and healthy!

Sincerely,

Jennifer Gray-Grant

she/her/hers

Executive Director

Collingwood Neighbourhood House
5288 Joyce Street

Vancouver, BC V5R 6C9

604-412-3835 (Direct) 604-435-0323 (Reception)
email: jgray-grant@cnh.be.ca | CNH Website | flickr |

...a place to belong, a place to grow
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Fwd: MO Question: Collingwood Neighbourhood House Funding

From: Thuy.Pham@gov.bc.ca, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Adrian.Dix@gov.bc.ca, Dix, Adrian HLTH:EX

Cc: Amanda.vanBaarsen@gov.bc.ca, van Baarsen, Amanda HLTH:EX

Sent: September 14, 2020 6:18:43 PM PDT

Attachments: MO Bullets - CNH(v2).docx, ATT00001.htm

Hi Minister,

From our previous conversation re: funding for CNH. Jennifer has been asking about the 250K funding for
CNH. CNH has already received the 250K funding in EOY for seniors (which incl $ for transportation.) It’s
her understanding that CNH is receiving this amount annually. I’ve had a conversation with Jennifer that I
don’t believe this is the case (per my understanding of how EOY grants work... I also checked in with Teri
Colins in the past as well), however she shares that she’s also discussed this with you and is looking for
confirmation, as (per Jennifer) you had shared with her that the 250K has already gone through. Perhaps this
is a miscommunication and that your note was in reference to the EOY money?

Have asked program to provide details re: funding to CNH, pls see attached.
Please let me know if you require anything further.

Thank you,

Thuy

Begin forwarded message:

From: "Sheppard, Jenifer A HLTH:EX" <Jenifer.Sheppard@gov.bc.ca>
Date: September 4, 2020 at 6:05:44 PM PDT

To: "Pham, Thuy HLTH:EX" <Thuy.Pham@gov.bc.ca>

Cec: "Murray, Heather HLTH:EX" <Heather.Murray(@gov.bc.ca>

Subject: Fw: MO Question: Collingwood Neighbourhood House Funding

Hi Thuy!

Please see the attached in response to the breakdown of the 970,000 for Collingwood house.
thank you, have a great weekend!

Jen

From: Wiman, Holly HLTH:EX <Holly. Wiman@gov.bc.ca>

Sent: September 2, 2020 12:11 PM

To: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>; Ranta, Michelle HLTH:EX
<Michelle.Ranta@gov.bc.ca>

Subject: RE: MO Question: Collingwood Neighbourhood House Funding

Hi Jen,
I am looping in Michelle Ranta with FCS as the response provided yesterday was provided by Aurele in
FCS — and want to provide their ADMO respective time for review/approvals of any further

breakdowns.

Michelle — I have not reached out to Aurele on this, this am. Our team did yesterday for the initial
comment re $970K
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Thank you,

Holly Wiman
Executive Coordinator | Office of the Assistant Deputy Minister

Health Services Division | Ministry of Health
Telephone: 250-952-3037 | Email: Holly.Wiman@gov.bc.ca

I am grateful to live, learn and work on the traditional territories of the Lekwungen speaking peoples

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is
privileged or confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in
error, please telephone or e-mail the sender immediately and delete the message.

From: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Sent: September 2, 2020 8:36 AM

To: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>

Subject: FW: MO Question: Collingwood Neighbourhood House Funding

Hi Holly,

A follow-up follow-up question: Would it be possible to get a breakdown of the 970K mentioned for
the FY?

Thank you!
Jen

Jenifer Sheppard
Deputy Minister’s office| Ministry of Health
Ph: 250 952-1266 |Email: jenifer.sheppard@gov.be.ca |

From: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Sent: September 1, 2020 5:10 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>

Subject: FW: MO Question: Collingwood Neighbourhood House Funding

Hi Thuy,

| believe you had asked Heather to get some financial details re: Collingwood House (this was done
verbally).
Information from program area is below. Please let me know if you're needing more information.

Thank you!

Jlen

From: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>

Sent: September 1, 2020 4:30 PM

To: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: RE: MO Question: Collingwood Neighbourhood House Funding
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Hi there,

Program documentation specific to the $250k is not available, however, FSC confirms all monies
provided to Collingwood over the past two FYs (i.e. $970k) was one-time. | hope this helps.

Holly Wiman

Executive Coordinator | Office of the Assistant Deputy Minister
Health Services Division | Ministry of Health

Telephone: 250-952-3037 | Email: Holly.Wiman@gov.bc.ca

I am grateful to live, learn and work on the traditional territories of the Lekwungen speaking peoples

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is
privileged or confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in
error, please telephone or e-mail the sender immediately and delete the message.

From: Murray, Heather HLTH:EX <Heather.Murray@gov.bc.ca>
Sent: August 28, 2020 4:33 PM

To: Wiman, Holly HLTH:EX <Holly.Wiman@gov.bc.ca>

Cc: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: MO Question: Collingwood Neighbourhood House Funding

Hello Holly,
The MO is hoping to confirm for Collingwood House regarding their funding. They received a one-time
funding allocation of $250,000. Is this amount one-time only or will there be additional years/funding

provided to them?

Are you able to provide a confirmation back that we can share through to the MO for Collingwood
House?

Thank you, Heather
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Re: RISE announcement for your consideration

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Dix, Adrian HLTH:EX
Sent: September 14, 2020 6:19:43 PM PDT

Pls disregard. My outbox is acting up

On Sep 14, 2020, at 6:18 PM, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca> wrote:

Hi Minister,
Sorry I missed this. Thanks for checking in. Hope the ceremony went well.
Will do the press release tmr.

Thuy

On Jun 14, 2020, at 3:11 PM, Dix, Adrian HLTH:EX <Adrian.Dix(@gov.bc.ca> wrote:

Hi Thuy,

They are doing a small local event today (a smudging ceremony.) I am going to
drop by. Then we can just do a press release tomorrow (and I will mention at 3

p.m.).

How about that?

Adrian

From: Pham, Thuy HLTH:EX

Sent: Friday, June 12, 2020 11:00 AM

To: Dix, Adrian HLTH:EX

Cc: van Baarsen, Amanda HLTH:EX; Yeung, Lucinda HLTH:EX
Subject: RISE announcement for your consideration

Good morning Minister,

Recognizing the possibility of you in Vancouver next week, please see below
options for RISE announcement for your consideration:

The CHC is open Monday, June 15 at 9:30am.
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1. Small on-location podium announcement, outdoor event before the
clinic opens at 9:30am
New items to be mindful of for outdoor events:

o No guests, no invites

o No media — pool camera is used, and comms can do personal outreach to
ensure media has cameras, b-roll, dial in, etc.

o Speakers — max 4

Advantage of this type of announcement:

s.13

Disadvantage:
s.13

2. Small on-location podium announcement during the clinic opening
hours

Similar considerations as above: outdoor, podium announcement, with no guests,
and small speakers line up

Advantage:
s.13

Disadvantage:

s.13

Note: there 1s a possibility to do podium announcement on the days before the
clinic open (weekend), but we many not have camera and dial-in support.

3. Filming you making the announcement, and using b-roll footage to help
with amplification

o Can consider filming only you making the announcement. Either outside of
the CHC, or elsewhere.
o Can use podium for staging
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o Can arrange for tour

Advantage:
s.13

Disadvantage

s.13

4. Only news release with b-roll to help with amplification
In addition to this, can arrange for a tour, with photos to help with social media

Advantage:
s.13

Disadvantage
s.13

I’d recommend #1 and #4.

Please let me know what you think, and we can continue moving forward as
necessary. I also attach an updated NR and QA for your review.

Thank you,

Thuy

Thuy Pham

Ministerial Assistant to
Hon. Adrian Dix, Minister of Health
& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | VEW 9V1
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Direct: 1-778-974-6006 | Cell: s.17

Thuy.Pham(@gov.bc.ca
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RE: this week

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Pham, Thuy HLTH:EX, Szabo, Maria HLTH:EX, van Baarsen, Amanda HLTH:EX, Lawrie,

Hannah GCPE:EX, Bru, Carolyn GCPE:EX, Prevost, Jean-Marc GCPE:EX, Greer,
Shannon GCPE:EX

Sent: September 14, 2020 7:06:55 PM PDT

Hi team!

Tuesday
Provincial PCNs

Thursday
12:30 pm
North Quadra UPCC (4420 Chatterton Way) + Victoria NP-led Clinic (1139 Yates St)

*New* Friday
timing to be confirmed from centre

Port Moody UPCC
Styled in the manner of Umbrella co-op

PICS
Announcement — this is fluid, but Rick has confirmed he can support one HLTH event on Friday. Amanda+Maria, can

you start reaching out to MLAs

Thank you,
Lucinda
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RE: primary care networks NRs status

From Yeung, Lucinda HLTH:EX > 1°
: s.15
s.15
To: van Baarsen, Amanda HLTH:EX, Bru, Carolyn GCPE:EX, hlth Ministerial and Executive
Assistants, Moulton, Holly HLTH:EX
Cc: Lawrie, Hannah GCPE:EX, Lindstein, Sarah GCPE:EX, Chaboyer, Theresa GCPE:EX
Sent: September 14, 2020 7:13:47 PM PDT

Hi! Hannah and | also had this conversation. The one that isn’t being announced is South Okanagan Similkameen -
our wires may have been crossed in the communciation

From: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Sent: September 14, 2020 7:11 PM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; hlth Ministerial and Executive Assistants
<hlthmaea@Victorial.gov.bc.ca>; Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>;
Chaboyer, Theresa GCPE:EX <Theresa.Chaboyer@gov.bc.ca>

Subject: RE: primary care networks NRs status

Minister does not believe Central Okanagan was being announced tomorrow. | have included Holly in case this was a
conversation he had with Peter perhaps?

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 14, 2020 5:10 PM

To: hlth Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>;
Chaboyer, Theresa GCPE:EX <Theresa.Chaboyer@gov.bc.ca>

Subject: RE: primary care networks NRs status

Hi all,
Small changes in the Central Okanagan NR. I've also updated the MLA quotes in Cowichan and Oceanside.

Caro

From: Bru, Carolyn GCPE:EX

Sent: September 14, 2020 4:51 PM

To: hlth Ministerial and Executive Assistants <hlthmaea@Victorial.gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Lindstein, Sarah GCPE:EX <Sarah.Lindstein@gov.bc.ca>;
Chaboyer, Theresa GCPE:EX <Theresa.Chaboyer@gov.bc.ca>

Subject: primary care networks NRs status

Hi all,
This is where things are at with primary care so far.

These have been approved by program area, except for the two highlighted.
1. Comox —in PDF as this has the editor’s magic in it. Editors will make the change to MLA Leonard’s quote.
Cowichan — new version with correct FTE numbers attached.
South Island — | have asked program about Western Communities name.
Oceanside
Mission — MLA Ma not in the NR anymore
EK - in PDF as this has the editor’s magicin it
KB — bullets in body of NR changed

NoUuswWwN
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8. Central Interior — program is confirming FTE numbers
9. Central Okanagan

10. Vancouver — Still with program for last approval

11. White Rock

12. Chilliwack

Underway
13. General PCN NR — attached here.

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health

Cell: 250-893-9247

Carolyn.Bru@gov.bc.ca
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RE: PCN materials

From Yeung, Lucinda HLTH:EX 513
: s.15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 14, 2020 7:14:28 PM PDT

Apologies Minister — it is the South Okanagan Similkameen expansion that isn’t being announced tomorrow. | had
mistaken it for Central Okanagan.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Sent: September 13, 2020 12:55 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Subject: Re: PCN materials

Thank you Minister. I'm told the Central Okanagan one cannot be announced yet as no consensus with service
plan/funding

Any feedback on lung cancer screening?

Sent from my iPhone

On Sep 13, 2020, at 9:59 AM, Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca> wrote:

This is gmd.s'13
s.13

Adrian

Sent from my iPad

On Sep 13, 2020, at 9:17 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Minister,
Please find attached the materials for Tuesday's PCN announcement.

Thank you,
Lucinda

From: Lawrie, Hannah GCPE:EX

Sent: Friday, September 11, 2020 6:05 PM

To: MacDonald, Alex LBR:EX; hlth Ministerial and Executive Assistants
Cc: Bru, Carolyn GCPE:EX; Greer, Shannon GCPE:EX

Subject: UPDATED AND ITEMS FOR APPROVAL

page 110 of 188 HTH-2020-06481



Hi team,

Flagging:

Ridge Meadows Urgent and Primary Care Centre is opening Sept 30, Division would like
an event either the 29+ or 30w

GCPE editors are nervous about getting all the PCN NRs out in a timely manner on
Tuesday — it would be a huge help to receive what they can ASAP.

Week of the 14w

Mon, Sept. 14

Umbrella — event TBC
Materials are approved by MO.

Lung Cancer Screening Program - these materials are PO approved
Location: In front of BC Cancer Victoria at Royal Jubilee Campus
Address: 2410 Lee Avenue, Victoria

Parking: See email

Livestreamed: Yes

Quotes for approval: Minister Dix

Sept 11 - Updated versions with changes from the PO —approved?

Tues, Sept. 15
PCN Provincial Annct—11 am

Update: Checking with FH to see if there would be an appropriate speaker from an
established PCN.

Location: VCO is booked

Materials are underway

Comox PCN -

Update: Possible townhall with MLA Leonard on Thursday. Format: MLA would be role of
Minister, make annct, followed by speakers.

Quotes for approval: Minister Dix, MLA Malcolmson, MLA Leonard

Update: Sept 11 Updated NR attached — only change from yesterday is the addition of a
FNHA quote

East Kootenay — Minister Dix, Minister Mungall quoted

Kootenay Boundary — Minister Dix, Minister Conroy quoted

Added today (Sept 11): Mission — Minister Dix, MLA D’Eith

Thurs, Sept. 17:

Quadra UPCC/Victoria NP 12:30 pm
Minister Dix attending; Minister Popham TBC

Comox Townhall

Fri, Sept 18:
Port Moody UPCC — materials underway. Minister attending.

page 111 of 188 HTH-2020-06481



PICS — MO checking to see which MLAs can attend

UPDATE: There can be an onsite announcement if they have enough notice as they need

to make sure it can be safely managed

NEW: RIH Patient Care Tower reaches Topping Off milestone — with program for review

Quoted: Minister Dix

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

<QA_Comox PCN_Sept 9_156pm.docx>

<NR_East Kootenay PCN_ Sept 9_2pm.docx>
<NR_Kootenay Boundary PCN_ Sept 9 _2pm.docx>
<NR_Comox PCN Sept 11_1140am.docx>
<NR_Mission PCN_Sept 11.docx>
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RE: Port Moody HLTH Announcement

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 14, 2020 7:14:46 PM PDT

Oui oui

From: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Sent: September 14, 2020 7:13 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: RE: Port Moody HLTH Announcement

Port moody on Friday?

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 14, 2020 7:06 PM

To: Glumac.MLA, Rick LASS:EX <Rick.Glumac.MLA®@leg.bc.ca>

Cc: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: Port Moody HLTH Announcement

Good morning Dario,
Thank you! | hope you are as well. Amanda and Maria will be helping with this announcement.
It’s looking to be a go for Friday, and we can chat more tomorrow about format

Warmly,
Lucinda

From: Glumac.MLA, Rick <Rick.Glumac.MLA®@|eg.bc.ca>
Sent: September 14, 2020 10:33 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Port Moody HLTH Announcement

[EXTERNAL]

Good Morning Lucinda,

| wanted to follow-up on our conversation last week, and see if there are any proposed times for the Port Moody
HLTH announcement with MLA Glumac?

Hope you are doing well!

Sincerely,
Dario Garousian
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Re: next week

From Thuy.Pham@gov.bc.ca, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>, van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>

Sent: September 15, 2020 8:07:24 AM PDT

Thanks Lucinda,

Would this mean that the TTH for Comox be postponed until staff support is available? Or room to explore
another avenue so that we can do something for Thursday evening. I am available to support a Zoom
announcement. Can set up a link, make it into a webinar, and we can share that link with stakeholders and
RRL can share that with folks in Comox. Previous discussion with Island Health: their comms person can
provide moderation support... they just didn’t know how to use Zoom. island health can also link the
announcement on their FB so that ppl can attend in real-time. Caveat is as we discussed: not as many contact
captured as a TTH, but am confident we can draw a good crowd.

Thank you,
Thuy

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 14, 2020, at 7:12 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung(@gov.bc.ca> wrote:

Hi team,

I can brief you on the telephone town hall trials and tribulations. GDX (citizen engagement, out of CITZ;
and GCPE central (Rosa Kouri) cannot provide any staff support. This means we cannot put this out for
Comox PCN Thursday evening.

Will catch you up in-person

Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: September 11, 2020 4:53 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX
<Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Subject: RE: next week

Hi Minister,
One more to mention: Comox PCN.

After Tuesday’s Provincial PCN announcement goes out, Ronna-Rae will pitch to her local media. We
have a contract for telephone town halls—if vendor can support it we can set up a telephone town hall
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Thursday evening, with her and other partners as speakers (VIHA, Division of Family Practice). How
does this plan sound?

Thank you,
Lucinda

From: Yeung, Lucinda HLTH:EX

Sent: September 11, 2020 4:20 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>; MacDonald, Alex LBR:EX
<Alex.MacDonald@gov.bc.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>; Szabo, Maria HLTH:EX
<Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Subject: next week

Hi Minister,
Here’s what next week is shaping to look like.

Monday
Provincial lung cancer screening

Umbrella Co-op (Judy)

Tuesday
Provincial PCNs

For your decision:

North Quadra UPCC (4420 Chatterton Way) + Victoria NP-led Clinic (1139 Yates St)
e Thursday 12:30 pm — but Lana is in Vancouver on Thursday doing UBCM meetings.
e Tuesday afternoon — Lana is available but you’re in Vancouver.
e The UPCC s part of the Saanich Peninsula PCN you’re announcing Tuesday — do you want to roll
UPCC into your big PCN announcement, and Lana can visit site same day for photos to pitch
regionally?

Port Moody UPCC
Friday — timing to be confirmed on Monday, after PJH’s same day announcement in lower mainland
lands

PICS
Friday? Alex, are Surrey MLAs available and ready if we do get this date from centre?

Thank you,
Lucinda
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RE: MSP

From Yeung, Lucinda HLTH:EX 1°
: s.15
s.15
To: Federink, Brenda LASS:EX
Sent: September 15, 2020 10:46:53 AM PDT

Good morning Brenda,

The first step | suggest is to call the Health Insurance BC MLA Line: 604-412-0966. It is set up for MLA offices so you
can avoid the queue, and you can use it to get a faster answer on your HIBC related casework.

Generally, information about MSP is available at this website:

A spouse or child of an eligible B.C. resident may also be deemed a resident provided that an application for
permanent residence has been submitted to Immigration, Refugees and Citizenship Canada (IRCC) and the
sponsorship fee, application for permanent residence fee and Right of Permanent Residence fee have been paid in
full. Per IRCC, the dependent child of a sponsor is exempt from the Right of Permanent Residence fee.

As immigration falls within federal jurisdiction, they may also want to consider contacting their local MP for
assistance.

| hope this is helpful!

Lucinda

From: Federink, Brenda <Brenda.Federink@leg.bc.ca>
Sent: September 15, 2020 9:21 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: MSP

[EXTERNAL] / O

Hi Lucinda,

Our constituent, they immediately started
the process to have him sponsor her for residency but due to covid all of those applications are stuck indefinitely in
the queue. He has been unable to add her to his MSP because of this and recently they discovered she is pregnant.
He is afraid if he can’t get her on his MSP he will have to send her back to$-22 . | would appreciate
any assistance you could provide me to help resolve this issue.

Thanks,

Brenda

s.22

Brenda Federink

Constituency Assistant

MIKE MORRIS, MLA

Prince George-Mackenzie

@ Phone: (250) 612-4194

= Fax: (250) 612-4191

@ E-Mail: brenda.federink@leg.bc.ca

> Address: Unit 102- 1023 Central Street West, Prince George, BC V2M 3C9
http://mikemorrismla.ca/
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RE: UBCM BN request District of Fort St. James

From: Yeung, Lucinda HLTH:EX s15
s.15
To: Hagglund, Jarrett PREM:EX, van Baarsen, Amanda HLTH:EX
Sent: September 15, 2020 10:50:39 AM PDT
Attachments: image001.jpg, image002.jpg

Sorry bout that!

From: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>

Sent: September 15, 2020 10:46 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: UBCM BN request District of Fort St. James

Thanks Lucindal!
Meeting has passed so don’t worry about it. All is well.

Jarrett

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 15, 2020 10:40 AM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: UBCM BN request District of Fort St. James

Thanks Jarrett! Your favourite Senior MA can perhaps track this down in my absence

From: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>

Sent: September 15, 2020 8:10 AM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: UBCM BN request District of Fort St. James

Hi Folks,
Sorry | forgot to follow-up on this. Is there any update | can provide to folks this morning?

Jarrett

From: Hagglund, Jarrett PREM:EX

Sent: September 4, 2020 2:46 PM

To: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>;
Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: FW: UBCM BN request District of Fort St. James

Hi folks,

Need to request a BN on Stuart Lake hospital for UBCM meeting. Are we able to get one by EOD Thursday the 10th?
Let me know and thank you!!
Jarrett
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Jarrett Hagglund | Executive Coordinator to the Premier
Office of the Premier

Office: 236-478-1561 | Cell: 604-817-1458

Jarrett. Hagglund@gov.bc.ca

From: Paterson, Genevieve FLNR:EX <Genevieve.Paterson@gov.bc.ca>

Sent: September 4, 2020 11:09 AM

To: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>

Cc: Hoesing, Tanya FLNR:EX <Tanya.Hoesing@gov.bc.ca>; Rawling, Greg FLNR:EX <Greg.Rawling@gov.bc.ca>
Subject: FW: UBCM BN request District of Fort St. James

Good morning Jarret,

If we provide an update on the Hampton Mill, can you please coordinate with MOH re: funding announcement and
subsequent planning for the new build of the Stuart Lake Hospital?

Thoughts?

Sincerely,

Genevieve Paterson | Manager of Executive Issues
Assistant Deputy Minister’s Office

Regional Operations — North Area

Phone (250) 877-1211

Ministry of Forests, Lands, Natural Resource Operations
and Rural Development

I am blessed to live and work in Wet 'suwet 'en territory.

From: Rawling, Greg FLNR:EX <Greg.Rawling@gov.bc.ca>

Sent: September 4, 2020 11:01 AM

To: Paterson, Genevieve FLNR:EX <Genevieve.Paterson@gov.bc.ca>; Hoesing, Tanya FLNR:EX
<Tanya.Hoesing@gov.bc.ca>

Subject: RE: UBCM BN request District of Fort St. James

All | could provide is an update on the status of the new Hampton mill in Ft St James. | have no knowledge of the
Hospital Upgrades. Assume this needs to go to Ministry of Health.

From: Paterson, Genevieve FLNR:EX <Genevieve.Paterson@gov.bc.ca>
Sent: September 4, 2020 10:55 AM

To: Hoesing, Tanya FLNR:EX <Tanya.Hoesing@gov.bc.ca>

Cc: Rawling, Greg FLNR:EX <Greg.Rawling@gov.bc.ca>

Subject: RE: UBCM BN request District of Fort St. James

Good Morning,

I am having connectivity issues this morning and cannot open e-approvals; can you please enter this into e-
approvals?
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Please include a copy of the BN template, and add the following route: From you>Greg (to assign in Wendy’s
absence)>Drafter>Greg>myself>A/ADM>DMO>PMO

Please make it a rush and ask for it by end of day today.
Thank you,

GP

From: Hoesing, Tanya FLNR:EX <Tanya.Hoesing@gov.bc.ca>

Sent: September 4, 2020 10:27 AM

To: Paterson, Genevieve FLNR:EX <Genevieve.Paterson@gov.bc.ca>; Rawling, Greg FLNR:EX
<Greg.Rawling@gov.bc.ca>

Cc: FLNR Deputy Minister's Office FLNR:EX <FLNR.DMO@gov.bc.ca>

Subject: FW: UBCM BN request District of Fort St. James

Importance: High

Hey Gen,

Please rush this with staff, a request for a BN from the Premier’s Office for UBCM. Could you please action it with
staff?

Hospital Upgrades and Expression of The Minister of FLNRORD and PS Khalon worked very hard in the fall of 201
Appreciation: Tenure Transfer to Hampton outcomes for the District of Fort St. James during the transfer of tenure fro|
Lumber. In addition, the Ministry of Health has worked closely with many p
funding announcement and subsequent planning for the new build of the S

Thanks,

Tanya Hoesing | Executive Administrative Assistant
Assistant Deputy Minister Office

Regional Operations — North Area

Phone (250) 876-6709

Cell (250) 643-9413

Ministry of Forests, Lands, Natural Resource Operations
and Rural Development

From: FLNR Deputy Minister's Office FLNR:EX <FLNR.DMO@gov.bc.ca>
Sent: September 4, 2020 10:21 AM

To: Hoesing, Tanya FLNR:EX <Tanya.Hoesing@gov.bc.ca>

Subject: FW: UBCM BN request District of Fort St. James

Importance: High

Hello Tanya,
Can staff prepare a BN for the PO on the below issue for UBCM?

Cheers,
Tyler
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From: Silverio, Lisa FLNR:EX <Lisa.Silverio@gov.bc.ca>

Sent: September 3, 2020 11:58 AM

To: FLNR Deputy Minister's Office FLNR:EX <FLNR.DMO@gov.bc.ca>
Cc: Tripp, Allison FLNR:EX <Allison.Tripp@gov.bc.ca>

Subject: FW: UBCM BN request District of Fort St. James
Importance: High

Another request from PO for a BN, thank you.

From: Hagglund, Jarrett PREM:EX <Jarrett.Hagglund@gov.bc.ca>
Sent: September 3, 2020 11:56 AM

To: Silverio, Lisa FLNR:EX <Lisa.Silverio@gov.bc.ca>

Subject: UBCM BN request District of Fort St. James

HI Lisa,

Another request. Thanks so much.

Hospital Upgrades and Expression of The Minister of FLNRORD and PS Khalon worked very hard in the fall of 201
Appreciation: Tenure Transfer to Hampton outcomes for the District of Fort St. James during the transfer of tenure fro
Lumber. In addition, the Ministry of Health has worked closely with many p
funding announcement and subsequent planning for the new build of the S

Jarrett

Jarrett Hagglund | Executive Coordinator to the Premier
Office of the Premier

Office: 236-478-1561 | Cell: 604-817-1458

Jarrett. Hagglund@gov.bc.ca
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RE: Response to PHO Order Reconsideration

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Miller, Haley HLTH:EX
Sent: September 15, 2020 10:51:53 AM PDT

Good mornin” Haley!

Thanks for so diligently and attentively following up. | will let our colleagues know that there will be a response
acknowledging receipt, and OPHO is reviewing the request.

Have a great one!

Lucinda

From: Miller, Haley HLTH:EX <Haley.Miller@gov.bc.ca>
Sent: September 15, 2020 9:32 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: Response to PHO Order Reconsideration

Hiya Lucindal
Just letting you know that our correspondence administrator is working to respond to the writers of the letter to the
PHO et al re: changes to the PHO Order wrt liquor sales. We will be setting up an automated response that will

acknowledge receipt of emails going forward. @) As | mentioned yesterday, Brian E is working on the actual request!

Thanks so much,
Haley

Haley Miller

Project Director | Office of the Provincial Health Officer
BC Ministry of Health
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FW: Standard Service Request 21SR-006 Telephone Townhalls

From Yeung, Lucinda HLTH:EXS1®
: s.15
s.15
To: Pham, Thuy HLTH:EX
Sent: September 15, 2020 10:52:28 AM PDT

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Sent: September 15, 2020 9:34 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Subject: FW: Standard Service Request 21SR-006 Telephone Townhalls

Hi Lucinda,

Sharing the below with you — doesn’t sound like the contract will be the issue. They’re more concerned about the
other items listed below.

Thanks,

Hannah
Office 250 952-2475

From: Seiterle, Dominic CITZ:EX <Dominic.Seiterle@gov.bc.ca>

Sent: September 14, 2020 10:47 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>

Cc: Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>

Subject: Re: Standard Service Request 21SR-006 Telephone Townhalls

Hi Hannah-

We (Citizen Engagement Team) take care of the contracting. We are running this through an existing agreement with
Health for which there was more money, last | checked. If this is the ministry priority then the contract changes can
happen in tandem - they aren’t going to be the bottleneck - the other items on Joel’s list will be more challenging.

To answer your other question about support - you should look to the Ministry, as we would be tight on resources
for Thursday.

Cheers,

Dominic

On Sep 14, 2020, at 7:50 PM, Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca> wrote:

Hi Dominic and Rosa,

I’'m not sure who works out the contract details for this — please let me know if | should forward this to
someone else?

I’'m wondering if gov would approve the changes to the contract to allow for Comox to happen on
Thursday?

Thanks,

Hannah
Office 250 952-2475

From: Joel Blok <Joel.Blok@stratcom.ca>

Sent: September 14, 2020 5:13 PM

To: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>; Seiterle, Dominic CITZ:EX <Dominic.Seiterle@gov.bc.ca>
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Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Kouri, Rosa GCPE:EX
<Rosa.Kouri@gov.bc.ca>
Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

[EXTERNAL]

Hi Hannah,

Further to Stephanie’s email below, here are all of the operational and setup details we would need to
cover off in order to run this event for you on Thursday. In order to be able to do this, we’ll need
confirmation on your end (and the completion of a variety of things) by the end of day tomorrow

(Tuesday).

Confirmation of date and time of TTH:
7th

Thursday, September 17" starting at 5pm PT

Confirmation of date and time of BVM invitation message:
Gth

Wednesday, September 16" starting at 3pm PT

List: we will provide the list as per the quote, and our phone conversation with you this afternoon.
Caller ID/toll free number:

We'll set up a toll free number which will capture any Do Not Call call-backs, and which will forward
recorded messages to an email address of your choosing.

Please send me the email address that you want these messages to go to by end of day tomorrow

(Tuesday).

Messages/recordings:

We'll need 4 recordings from you: 1 for the BVM invitation message which will go out on Wednesday, 1
for live answers to the outbound dial for the TTH on Thursday, 1 for the voicemail/answering machine
messages for the outbound dial of the TTH, and 1 for the message that plays on the toll free number
we'll set up. I've attached scripts for all of these, along with the recording instructions. I've filled in as
much information as | can; the portions that are highlighted will need to be scripted out or filled in on
your side. If you have any questions about this, please let me know. For clarity, all of the phone
numbers included are the ones that we will setup/use for this event.

We'll need these recordings done by the end of the day tomorrow (Tuesday).

Team and training sessions:

As discussed/described on the phone, aside from the Minister and whoever else you’re hoping to have
on as speakers, here are the essential team roles that you’ll need to have filled on your side: Host,
Gatekeeper, and Moderator.

Host:

Like the emcee of an event or a radio host, this person welcomes the participants to the TTH, welcomes
callers on-air to ask their questions, announces the polls and poll results, and wraps up the event.
Someone with experience speaking in public would be good for this role.

Gatekeeper:

The gatekeeper monitors the event interface and chooses the questions to take live on air. Someone
familiar with the goals of the event and current issues would be good for this role.

Moderator:

The moderator will take participants on and off-air and close the event. Someone comfortable with
computers will be suitable for this role.

Once you’'ve identified these people, we would need to set up a training session on the interface. This
will take about an hour, and we could do this on Wednesday or Thursday in the morning. Please let me
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know by the end of day tomorrow (Tuesday) who you will have for these roles, and what day/time will
work for a training session.

Polls and Script:
I’'ve attached a sample script so that you can see how these events are usually structured. Please let

me know if you have any questions about this.

Note: CRTC regulations prohibit solicitation, direct or indirect, on a TTH — TTHs are meant to be
informational only. This means you cannot sell goods or services, invite people to an event that
requires paid admission, ask people to join an organization that charges a membership fee, or ask for
donations or volunteers during a TTH. You may thank participants for past donations, highlight the
work that donations make possible, and tell them about the services and research you support.

If you'd like us to load any poll questions for the event, please send those to use by end of day
tomorrow (Tuesday) so that we can load them into the system.

If you have any questions about these details, please let me know!

Best,

Joel Blok - Projects Coordinator | Coordinateur de projets
604.681.3030 ext. 37 C 604.710.5836 E joel.blok@stratcom.ca

From: Stephanie Lynn

Sent: Monday, September 14, 2020 5:05 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Cc: MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>; Kouri, Rosa GCPE:EX
<Rosa.Kouri@gov.bc.ca>; Joel Blok <Joel.Blok@stratcom.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

Hi Hannah,

We may be able to fit inside the contract total, Hannah, contrary to what | told you on the call. After
revisiting the figures to account for a higher than average level of Do Not Call numbers on the National
List for Comox, we would be right at the cusp of the current contract figure, so it may actually be
manageable within this contract.

Attached is a quote for a TTH of one hour for Comox vicinity as per geography discussed with Lucinda,
with both landlines and cell phones. After the first event we could confirm if our expected response
rates bore out such that we would expect to continue to stay within the overall budget. The contract
would still need to be changed to allow for a TTH to this geography and to include cell phones, as is our
usual practice with BC Government.

Joel will send through the operational email for your information; several players at your end do have
experience with how to do these projects, including Rosa (gatekeeper), Kim Emerson (MC/host) and

Emily (on the interface). Otherwise we're happy to provide training, as noted.

Let’s regroup in the morning on whether or not you think it’s feasible to make Comox happen this week
or if it needs to be taken off the table/pushed back in the calendar.

Thanks,
Stephanie
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From: Lawrie, Hannah GCPE:EX [mailto:Hannah.Lawrie@gov.bc.ca]

Sent: Monday, September 14, 2020 3:33 PM

To: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Cc: Angela Lee <angela.lee@stratcom.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>; Joel Blok <Joel.Blok@stratcom.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

Thanks Stephanie — if it were to go forward, what kind of support would we have? Feel free to give ma
a call if it’s easier, thx

Hannah Lawrie | Communications Manager
Government Communications & Public Engagement
Ministry of Health

Office 250 952-2475

Cell 250 507-1340

From: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>

Sent: September 14, 2020 1:59 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Cc: Angela Lee <angela.lee@stratcom.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>; Joel Blok <Joel.Blok@stratcom.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

[EXTERNAL]

Hi Hannah,

We could do, but it will be dependent on your end having all the elements for set up in place by EOD
Tuesday (Joel will send an email on that as shared previously with Lucinda) and Comox was not part of
the contract so that may need to be amended: we’re running a quote on pricing for Comox to help with
that aspect. Part of the set up will involve scripts, voice recordings, poll questions, staff training and
physical set-up testing. (Past TTHs were conducted with GCPX having been trained on delivery and their
physical set up.)

The potential changes to the contract would be: adding this 3" TTH and its geography to the narrative
language, adding the cell phone top-up for this one (which is feasible here but was not mentioned for
the other 2 geographies because it is not feasible for those), and, after we run the quote, may also
require amending the total allowable under the contract.

Best,
Stephanie

From: Lawrie, Hannah GCPE:EX [mailto:Hannah.Lawrie@gov.bc.ca)

Sent: Monday, September 14, 2020 1:48 PM

To: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Cc: Angela Lee <angela.lee@stratcom.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>; Joel Blok <Joel.Blok@stratcom.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls
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Hi Stephanie,
Would it be possible to hold a townhall this Thursday evening in Comox with MLA Leonard?
Not sure if that’s enough notice or not but let me know, thx!

Hannah
Office 250 952-2475

From: Lawrie, Hannah GCPE:EX

Sent: September 14, 2020 11:28 AM

To: 'Stephanie Lynn' <Stephanie.Lynn@stratcom.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Cc: Angela Lee <angela.lee@stratcom.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>; Joel Blok <Joel.Blok@stratcom.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

Hi Stephanie,
I'll touch base with Lucinda around dates and times.
Thanks!

Hannah
Office 250 952-2475

From: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>

Sent: September 14, 2020 11:00 AM

To: Seiterle, Dominic CITZ:EX <Dominic.Seiterle@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Cc: Angela Lee <angela.lee@stratcom.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>; Joel Blok <Joel.Blok@stratcom.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

[EXTERNAL]

Thanks, Dominic.

Hannah, do let us know your thinking on this project for dates, details and delivery. Conversations with
us thus far from the Health end has been with Lucinda.

We'd be happy to get on the phone, if that would be helpful.

Best,
Stephanie

From: Seiterle, Dominic CITZ:EX [mailto:Dominic.Seiterle@gov.bc.ca]

Sent: Monday, September 14, 2020 9:18 AM

To: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>

Cc: Angela Lee <angela.lee@stratcom.ca>; MacDonald, Alex LBR:EX <Alex.MacDonald@gov.bc.ca>;
Kouri, Rosa GCPE:EX <Rosa.Kouri@gov.bc.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

Hi Stephanie-
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As discussed, | wanted to formally connect you with Hannah who is your contact for the Telephone
Townhalls we have just contracted with Stratcom. I'll leave it to you both to discuss dates, details and
delivery.

Thanks,

Dominic

From: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>

Sent: September 9, 2020 9:22 AM

To: CITZ GDX PMO CITZ:EX <GDX.PMO@gov.bc.ca>

Cc: Zadravec, Michael CITZ:EX <Michael.Zadravec@gov.bc.ca>; Angela Lee <angela.lee@stratcom.ca>;
Seiterle, Dominic CITZ:EX <Dominic.Seiterle@gov.bc.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

[EXTERNAL]

Thanks, all.

Dominic — in terms of delivery, do let me know if we are relying solely on the MoH staff to support the
event or if your team will be involved in the delivery also — i.e. personnel on the event itself.

Best,
Stephanie

From: CITZ GDX PMO CITZ:EX [mailto:GDX.PMO@gov.bc.ca]

Sent: Wednesday, September 9, 2020 8:47 AM

To: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>

Cc: Zadravec, Michael CITZ:EX <Michael.Zadravec@gov.bc.ca>; Angela Lee <angela.lee@stratcom.ca>;
CITZ GDX PMO CITZ:EX <GDX.PMO@gov.bc.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

Good morning Stephanie,
Please find attached fully sighed 21SR-012 Telephone Townhalls contract.

Best regards,
Elena

From: Seiterle, Dominic CITZ:EX <Dominic.Seiterle@gov.bc.ca>

Sent: September 8, 2020 10:27 PM

To: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>

Cc: Zadravec, Michael CITZ:EX <Michael.Zadravec@gov.bc.ca>; Angela Lee <angela.lee@stratcom.ca>;
CITZ GDX PMO CITZ:EX <GDX.PMO@gov.bc.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

Hi Stephanie-

Thanks for your response. These rates and your logic make sense to me. Qur PMO will be in touch with
the contract.

FYI: Looks like next week is the earliest anything will be happening. | will get in touch with a contact
from the Ministry who will be able to keep you in the loop as to the current expected dates.

Thanks,

Dominic
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From: Stephanie Lynn <Stephanie.Lynn@stratcom.ca>

Sent: September 8, 2020 2:48 PM

To: CITZ GDX PMO CITZ:EX <GDX.PMO@gov.bc.ca>; Angela Lee <angela.lee@stratcom.ca>
Cc: Zadravec, Michael CITZ:EX <Michael.Zadravec@gov.bc.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>

Subject: RE: Standard Service Request 21SR-006 Telephone Townhalls

[EXTERNAL]

Thank you for the opportunity to support this work of the Ministry of Health.

Attached is the signed document with two items in track changes:

1. Given the size of the dial | have edited page 2 to indicate the length of the TTH is no more than
an hour, rather than longer than hour. Longer than an hour is not necessary given the scope of
the events.

2. In the Fees section, | have changed the requirement of 30% of the dial being to cell phones to
reflect that these events are quoted to landlines only; given the applicable geographies for
these events, we cannot isolate cell phones to those areas.

These changes are in line with the conversations we have had thus far regarding these projects.

Let me know if you have questions about any of the documentation; | believe you have everything you
need to proceed.

On this project, planning ahead to the best of our ability —in particular to allow for any training of
additional players - will be important.

Best,
Stephanie

From: CITZ GDX PMO CITZ:EX [mailto:GDX.PMO@gov.bc.ca]

Sent: Friday, September 4, 2020 1:06 PM

To: Angela Lee <angela.lee@stratcom.ca>

Cc: Zadravec, Michael CITZ:EX <Michael.Zadravec@gov.bc.ca>; Seiterle, Dominic CITZ:EX
<Dominic.Seiterle@gov.bc.ca>; CITZ GDX PMO CITZ:EX <GDX.PMO@gov.bc.ca>; Stephanie Lynn
<Stephanie.Lynn@stratcom.ca>

Subject: FW: Standard Service Request 21SR-006 Telephone Townhalls

Importance: High

Hello Stephanie,

You are receiving this email as your company is successfully qualified in Service Area 6:
Telephone Townhalls. This is in reference to the Standing Arrangement for Citizen Engagement Services
ON-003379.

As such, we are hoping to offer you the contract described in the attached Standard Service
Request. If possible, the engagement period may be extended which could affect the timelines
described in the contract.

If you wish to accept this contract, you will have 3 business days to respond, and an additional 2
days to complete the attached request.

Please check Deliverables and Key Milestones for accuracy as this defines your work under current
project.
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In the attached request you will be required to complete Section 6 (Subcontractors, if using) and
Section 7.2 (Fees, in accordance with signed Standing Arrangement), as well as providing the full
legal name of your company, address, the name of the authorized signatory, and a signature .

If changes are made please fill in in Tracking Changes mode attached SSR and return to
GDX.PMO@gov.bc.ca upon finalising this contract GDX PMO will send you PDF version for signing
along with request to provide some documents.

If you have any questions, please address them to gdx.pmo@gov.bc.ca

Thank you,

ELENA LOBAEVA

Jr. Project Coordinator

Delivery Management Services

GDX - Government Digital Experience Division
Ministry of Citizens’ Services

Office: (778) 974 4609
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FW: COVID-19 Critical Care Admissions - September 15, 2020

From: Yeung, Lucinda HLTH:EX =15
s.15
To: Dix, Adrian HLTH:EX
Sent: September 15, 2020 11:13:40 AM PDT
Attachments: image003.png, 2020-09-15 Census Tracker Critical Care (Bonnie Henry).xlsx

From: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Sent: September 15, 2020 11:08 AM

To: 'Nicola Lambrechts' <nicola@nlkstrategies.ca>; Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; van
Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>; Lawrie, Hannah GCPE:EX
<Hannah.Lawrie@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>

Subject: FW: COVID-19 Critical Care Admissions - September 15, 2020

Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health
$.17;5.19
Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca

Phone_sﬂ?;&19

I gratefully acknowledge that | live and work on the traditional unceded terriory of the Lekwungen Peoples,
specifically the Songhees and Esquimalt First Nations. Hay'sxw’qu Si’em

Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that is privileged or
confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this in error, please telephone or e-mail
the sender immediately and delete the message.

From: Liu, Linda [PHSA] <Linda.Liu@phsa.ca>

Sent: September 15, 2020 11:02 AM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>

Cc: XT:0Donnell, Maureen HLTH:IN <modonnell@phsa.ca>; Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>;
Covid [BCCDC] <covid@bccdc.ca>; Galt, Jamie HLTH:EX <Jamie.Galt@gov.bc.ca>; XT:Flatt, Alexandra HLTH:IN
<aflatt@phsa.ca>; HLTH COVIDAnalytics HLTH:EX <HLTH.COVIDAnalytics@gov.bc.ca>; MacDougall, Laura
<laura.macdougall@bccdc.ca Disabled>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Li, Loren K. [PHSA]
<lkli@phsa.ca>; Dou, Jun [PHSA] <jun.dou@phsa.ca>; Cho, Henry [PHSA] <henry.cho@phsa.ca>

Subject: COVID-19 Critical Care Admissions - September 15, 2020

Hi Bonnie,

Please see critical care COVID-19 confirmed patients below as of September 15, 2020 (reported by the sites up to
10:00 am on September 15, 2020). The number of COVID-19 patients on mechanical ventilation is also included
below.
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Please note the increase of 4 patients in today’s critical care COVID-19 confirmed census (20) as compared to
yesterday’s (16). This change can be attributed to:

e 1 critical care patient transferred to non-critical care (FHA)

¢ 1 newly admitted critical care patient (NHA)

e 4 patients transferred in from non-critical care (3 NHA, 1 VCH)
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Number of Cases
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Please note that we are working on stabilizing the system with our health authority partners and there continues to
be small adjustments in the data. We are improving the quality of the data on an ongoing basis.

Thank you,
Linda

J:lndaoflu (linda.liu@phsa.ca)
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Manager, Data Architecture and Business Intelligence

Data Analytics Reporting and Evaluation (DARE, formerly PMR), PHSA
200 - 1333 West Broadway

604-875-7326
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closing loop

From Yeung, Lucinda HLTH:EX 513
: s.15
s.15
To: Milne, Gala AG:EX
Sent: September 15, 2020 11:57:28 AM PDT
Hello!

I’'ve worked with PHO office to confirm that they’ll be writing back to ABLE BC acknowledging receipt of their
request.

As mentioned yesterday, Assistant Deputy PHO is reviewing their ask under the process of reconsidering the Order
under section 43 of the Public Health Act.

Under section 43 of the Public Health Act, you may request me to reconsider this Order if you:

1. Have additional relevant information that was not reasonably available to the me when this Order was
issued,

2. Have a proposal that was not presented to me when this Order was issued but, if implemented, would (a)
meet the objective of the order, and (b) be suitable as the basis of a written agreement under section 38
[may make written agreements]

3. Require more time to comply with the order.

Please don’t hesitate to send me reminders of keeping you apprised of what outcome may be

Lucinda
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Untitled.msg

From: Lucinda.Yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
To: lucinda.yeung@gov.bc.ca, Yeung, Lucinda HLTH:EX
Sent: September 15, 2020 12:00:10 PM PDT

Info from program area re your question Lucinda: They still have time to make the required changes prior to October
16th. The filing sets in motion the removal of recognition for the 16th; however, if the regulatory college lets us know
they have now met the requirements we can amend the filed bylaw and continue their recognition within a few days. If
they don't meet it until after the 16th then they reapply and as soon as the regulatory college notifies us they are again
recognized then we can file an amendment quite quickly to ensure they are recognized.

its a bit complicated because the college is amalgamating as of tomorrow with the midwives so it's under a new set of
bylaws that this all continues but bottom line is they still have until Oct 16th to make changes required by the College.
Sent from my iPhone
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From Yeung, Lucinda HLTH:EX =15

- e

To: Sheppard, Jenifer A HLTH:EX

Cc: van Baarsen, Amanda HLTH:EX
Sent: September 15, 2020 1:26:25 PM PDT
Hi Jenifer,

Hope you’re doing splendidly! Can | enlist your assistance with a draft response? | provided a template for program
to fill in and refine below:

Thank you for your inquiry. We received your request through [MLA} and we are pleased to write to advise
of the next steps available to the CHCA to continue the progress made to date to bring the nursing education
program to a standard that ensures licensed registrants are sufficiently trained and qualified to safely and
competently practice.

As you are already aware, the regulatory college approved and submitted a bylaw amendment withdrawing
recognition of CHCA'’s practical nursing programs, following a three-month period of public notice. It was
filed on September 1, 2020,

As per the Health Professions Act, the bylaw changes do not come into force until October 16, 2020.

This means that there is still time to make the required changes that meet the standard for education and
training of practical nurses prior to October 16. Once the requirements are met, then the academy and

college can amend the filed bylaw to continue recognition

If the required changes are made after October 16, the HPA provides a process to file an amendment for
recognition — by [taking these steps].

We encourage you to continue working with the regulatory college towards achieving this goal.
The Ministry of Health and health authorities continue to support student placements, enable graduation of
the August/September cohorts; and assist new graduates integrate into the system safety and successfully.

We are encouraged that this work continues.

Thank you,
Lucinda
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RE: Sept 15th 2020 COVID Update - HA case and outbreak tallies

From Yeung, Lucinda HLTH:EX S '®
: s.15
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 15, 2020 1:27:24 PM PDT

Pls also send pdf to PO — now Jarrett, Amber Nash, Amber H, and Sage are on the list

From: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Sent: September 15, 2020 12:47 PM

To: Dix, Adrian HLTH:EX <Adrian.Dix@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>
Subject: Fwd: Sept 15th 2020 COVID Update - HA case and outbreak tallies

Sent from my iPhone
Begin forwarded message:

From: "Moulton, Holly HLTH:EX" <Holly.Moulton@gov.bc.ca>

Date: September 15, 2020 at 12:46:12 PM PDT

To: "van Baarsen, Amanda HLTH:EX" <Amanda.vanBaarsen@gov.bc.ca>
Subject: FW: Sept 15th 2020 COVID Update - HA case and outbreak tallies

FYl — these numbers still need to be put into the Minister’s report with additional details from Health
Authorities, but this is an early look at some of the numbers.

From: Sandhu, Jat [BCCDC] <jat.sandhu@bccdc.ca>

Sent: September 15, 2020 12:37 PM

To: Henry, Bonnie HLTH:EX <Bonnie.Henry@gov.bc.ca>; HLTH COVIDAnalytics HLTH:EX
<HLTH.COVIDAnalytics@gov.bc.ca>

Cc: Hoang, Linda [BCCDC] <Linda.Hoang@bccdc.ca>; XT:Krajden, Mel HLTH:IN
<mel.krajden@bccdc.ca>; Levett, Paul [BCCDC] <Paul.Levett@bccdc.ca>; Morshed, Muhammad
[BCCDC] <Muhammad.Morshed@bccdc.ca>; Prystajecky, Natalie [BCCDC]
<Natalie.Prystajecky@bccdc.ca>; Sekirov, Inna [BCCDC] <inna.sekirov@bccdc.ca>; Corneil, Trevor
HLTH:EX <Trevor.Corneil@gov.bc.ca>; XT:Naus, Monika HLTH:IN <monika.naus@bccdc.ca>; Ahmed,
May [BCCDC] <may.ahmed@bccdc.ca>; XT:HLTH David, Samara <samara.david@bccdc.ca>; XT:Kim,
Jong HLTH:IN <jong.kim@northernhealth.ca>; Bharmal, Aamir Dr. HLTH:IN
<Aamir.bharmal@fraserhealth.ca>; XT:HLTH Dawar, Meena <meena.dawar@vch.ca>; Gustafson, Reka
[BCCDC] <reka.gustafson@phsa.ca>; XT:Golmohammadi, Dr. Kamran HLTH:IN
<Kamran.golmohammadi@interiorhealth.ca>; XT:Harding, John HLTH:IN <John.Harding@vch.ca>;
XT:Hayden, Althea HLTH:IN <althea.hayden@vch.ca>; XT:Hoyano, Dr Dee HLTH:IN
<dee.hoyano@viha.ca>; XT:Kling, Rakel HLTH:IN <rakel.kling@northernhealth.ca>; XT:Mema, Dr. Silvina
HLTH:IN <Silvina.Mema@interiorhealth.ca>; Tyler, Ingrid Dr. HLTH:IN <ingrid.tyler@fraserhealth.ca>;
Treloar, Chelsea [BCCDC] <Chelsea.Treloar@bccdc.ca>; XT:HLTH Brown, Libby <Libby.Brown@phsa.ca>;
Amos, Heather [BCCDC] <heather.amos@bccdc.ca>; Noftall, Kyle [BCCDC] <Kyle.Noftall@bccdc.ca>;
XT:Patrick, David HLTH:IN <david.patrick@bccdc.ca>; Gustafson, Reka [BCCDC]
<reka.gustafson@phsa.ca>; XT:Flatt, Alexandra HLTH:IN <aflatt@phsa.ca>; XT:Smolina, Kate HLTH:IN
<kate.smolina@bccdc.ca>; Janjua, Naveed [BCCDC] <Naveed.Janjua@bccdc.ca>; XT:HLTH Pederson,
Ann <apederson@cw.bc.ca>; XT:HLTH Chhokar, Rahul <rahul.chhokar@fraserhealth.ca>; CD Epi
<CDEpi@fraserhealth.ca>; XT:ODonnell, Maureen HLTH:IN <modonnell@phsa.ca>; XT:Henderson,
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Sarah ENV:IN <Sarah.Henderson@bccdc.ca>; Coss, Michael [BCCDC] <Michael.Coss@bccdc.ca>; Meier,
Stephanie [BCCDC] <Stephanie.Meier@bccdc.ca>; Chilton, Katharine [BCCDC]
<Katharine.Chilton@bccdc.ca>; Barry, Stacy [BCCDC] <Stacy.Barry@bccdc.ca>; Boyd, Eva [BCCDC]
<Eva.Boyd@bccdc.ca>; Zamanpour, Arina [BCCDC] <arina.zamanpour@bccdc.ca>; Wong, Jason
[BCCDC] <Jason.Wong@bccdc.ca>; XT:HLTH Forsting, Sara <sara.forsting@vch.ca>; Ghafari, Cher [VCH]
<cher.ghafari@vch.ca>; Daly, Patty [VCH] <Patricia.Daly@vch.ca>; XT:Lysyshyn, Mark Dr. HLTH:IN
<Mark.Lysyshyn@vch.ca>; Skowronski, Danuta [BCCDC] <Danuta.Skowronski@bccdc.ca>; Singal,
Mayank [BCCDC] <mayank.singal@bccdc.ca>; Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>; Grennan,
Troy [BCCDC] <Troy.Grennan@bccdc.ca>; XT:Ogilvie, Gina HLTH:IN <gina.ogilvie@bccdc.ca>; Emerson,
Brian P HLTH:EX <Brian.Emerson@gov.bc.ca>; Buxton, Jane [BCCDC] <Jane.Buxton@bccdc.ca>;
Pattison, Andrew [IHA] <Andrew.Pattison@interiorhealth.ca>; Therrien, Darlene HLTH:EX
<Darlene.Therrien@gov.bc.ca>; Schmid, Victoria [EXT] <Victoria.Schmid@VIHA.CA>; Brown, Ross Dr
[VCH] <Ross.Brown@vch.ca>; Kow, Janet [PH] <JKow@providencehealth.bc.ca>; XT:HLTH Hampe, Tanis
<Tanis.Hampe@northernhealth.ca>; XT:HLTH Brodkin, Elizabeth <elizabeth.brodkin@fraserhealth.ca>;
Brown, Stephen R HLTH:EX <Stephen.Brown@gov.bc.ca>; XT:Taylor, Marsha HLTH:IN
<marsha.taylor@bccdc.ca>; XT:HLTH Galanis, Eleni <eleni.galanis@bccdc.ca>

Subject: Sept 15th 2020 COVID Update - HA case and outbreak tallies

[EXTERNAL] / O]

Hello,

Please find attached the daily case and outbreak tallies - these data are confidential and embargoed
until after 4PM.

Thank you to the epidemiologists in each HA for providing their data in support of this daily summary,
and to Andrea Schertzer for compiling.

Please let me know if you have any questions.

Thanks,
Jat

Jat Sandhu MPH MSc PhD MBA

Consultant in Epidemiology & Population Health Management
British Columbia Centre for Disease Control

Provincial Health Services Authority

C:s.22
E: jat.sandhu@bccdc.ca

This E-mail message, including any attachments, contains confidential information and is intended
solely for the use of the individual or entity to whom it is addressed. Any distribution, copying,
disclosure, or other use is strictly prohibited. If you have received this E-mail in error, please notify the
sender immediately and permanently delete this message. Thank you.
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15-Sep-20

From: Yeung, Lucinda HLTH:E)(S'15
s.15
s.15

To: Hagglund, Jarrett PREM:EX, Nash, Amber PREM:EX, Hockin, Amber PREM:EX, Aaron,
Sage PREM:EX

Cc: van Baarsen, Amanda HLTH:EX

Sent: September 15, 2020 1:33:38 PM PDT

Attachments: Daily_HA-based_report_Sept 15_final.pdf

Good afternoon,
Pls find attached.

Thank you,
Lucinda
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RE: Graphics support

From Yeung, Lucinda HLTH:EX 513
: s.15
s.15
To: Lawrie, Hannah GCPE:EX
Sent: September 15, 2020 3:11:59 PM PDT

Amazing! Thanks very much Hannah

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 15, 2020 3:12 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Graphics support

Here you go!
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RE: Letter to BTAP

From Yeung, Lucinda HLTH:EX s15
: s.15
s.15
To: Milne, Gala AG:EX
Sent: September 15, 2020 3:13:21 PM PDT

No need for apologies

From: Milne, Gala AG:EX <Gala.Milne@gov.bc.ca>

Sent: September 15, 2020 12:26 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Letter to BTAP

Hi Lucinda

Here is what the AG responded to BTAP yesterday. Sorry, should have sent it to you sooner.

Gala

From: Milne, Gala AG:EX

Sent: September 14, 2020 4:55 PM

To: Meggs, Geoff PREM:EX <Geoff.Meggs@gov.bc.ca>
Cc: Smith, George PREM:EX <George.Smith@gov.bc.ca>
Subject: FW: Letter to BTAP

Hi Geoff
Please see attached as discussed.

Thanks,

Gala Milne

Senior Ministerial Assistant to Hon. David Eby, Attorney General

s.17
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FW: Graphics support

From: Yeung, Lucinda HLTH:E)(S'15
s.15
s.15
To: Rathje, Leanne LASS:EX, Leonard, Ronna-Rae, Leonard, Ronna-Rae HLTH:EX
Sent: September 15, 2020 3:14:16 PM PDT
Attachments: Covid-Help_others_169.jpg, Covid-HelpSeniors-Graphic_169.jpg

Hi Ronna-Rae and Leanne
Please find attached. Hope it’s useful!

Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 15, 2020 3:12 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Graphics support

Here you go!
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RE: CMedia Highlight on Covid (9.15)

From Yeung, Lucinda HLTH:EX s.15
: s.15
s.15
To: Chan, Catherine GCPE:EX, Lawrie, Hannah GCPE:EX, Greer, Shannon GCPE:EX, Cen,
Calvin GCPE:EX, Bru, Carolyn GCPE:EX, Chang, Johann GCPE:EX, Aaron, Sage
PREM:EX
Sent: September 15, 2020 3:16:16 PM PDT

Thanks very much Catherine

From: Chan, Catherine GCPE:EX <Catherine.Chan@gov.bc.ca>

Sent: September 15, 2020 1:38 PM

To: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Greer, Shannon GCPE:EX <Shannon.Greer@gov.bc.ca>;
Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Cen, Calvin GCPE:EX <Calvin.Cen@gov.bc.ca>; Bru, Carolyn
GCPE:EX <Carolyn.Bru@gov.bc.ca>; Chang, Johann GCPE:EX <Johann.Chang@gov.bc.ca>; Aaron, Sage PREM:EX
<Sage.Aaron@gov.bc.ca>

Subject: CMedia Highlight on Covid (9.15)

Hi All,
Here are the highlights:
1.Smoke
¢ Fairchild Radio morning show- questioned why it is not declared smoke day just like snow days for school
closure in winter. Measures to deal with Covid and smoke actually contradict each other.

¢ Fairchild TV- To address BCTF’s concerns on teacher and students gathering in confined classrooms without
proper air ventilation, Dr Henry said there are measures to protect both Covid and smoke. Mask wearing can
help reduce inhaling the pollutants.

e Ming Pao- Dr. Henry suggested closing the windows, use air ventilation and avoid outdoor activities.

2. Covid Cases
e Fairchild Radio — a new confirmed case was found in a Delta Secondary school last Friday and is currently in
self-isolation. Fraser Health is tracing for the close contacts. Students without symptoms can continue to go
to school.

¢ Sing Tao (A3)- according to Vancouver mathematician Jens von Bergmann’s Covid network-based model,
over 400 cases may appear in 60 days. There are 4 scenarios:
If BC only isolate the close contacts of the infected student, 428 students will be infected 60 days later.
If isolate the entire class when 1 case is found, there will be 339 cases in 60 days.
If using the second method, and test on all the confirmed cases, cases will grow to 315 in 60 days, but less
students will be required to isolate.
Besides testing the contacts, also randomly sample % of students, it will result in 153 cases in 60 days, much
fewer than the later scenarios.
Conclusion: testing, tracing and isolation must be enforced strictly and simultaneously.

According to another model developed by two SFU mathematics professors last week, an asymptomatic
student is able to infect 10-25 students a week, which leads to 20-30% infection rate in a secondary school of
1,500 student bodies.

¢ Sing Tao (A3)- Heiltsuk Nation’s health department urges Ministry of Health to share the latest data and
resources about the 2 confirmed cases in Bella Bella. They said, Health has been reluctant to share the latest
info and action is slow. They are asking for 4 services: sharing latest info, tracing the contacts, screening and

quick testing.

e Ming Pao (A2)/ Fairchild TV/ Omni- 317 cases in the past 3 days, confirmed cases over 7,000.
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Thanks,
Catherine

Catherine Chan PR fik

Director| Community & Media Relations
Government Communications & Public Engagement
778 686.7925

catherine.chan@gov.bc.ca
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RE: Graphics support

From Yeung, Lucinda HLTH:EX 513
: s.15
s.15
To: Rathje, Leanne LASS:EX
Sent: September 15, 2020 3:42:31 PM PDT

Yes the graphics department couldn’t turn it around fast enough :/

From: Rathje, Leanne <Leanne.Rathje@leg.bc.ca>

Sent: September 15, 2020 3:42 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: RE: Graphics support

Thanks anyway Lucinda. Our graphic designer needed this earlier, and so we have ditched the graphic idea and are
just doing bullet points.

L.

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: Tuesday, September 15, 2020 3:14 PM

To: Rathje, Leanne <Leanne.Rathje@leg.bc.ca>; Leonard, Ronna-Rae <R.Leonard@leg.bc.ca>; Leonard, Ronna-Rae
HLTH:EX <RonnaRae.Leonard@gov.bc.ca>

Subject: FW: Graphics support

Hi Ronna-Rae and Leanne
Please find attached. Hope it’s useful!

Lucinda

From: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>
Sent: September 15, 2020 3:12 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>
Subject: FW: Graphics support

Here you go!
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Re: thursday pcn engagement

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: van Baarsen, Amanda HLTH:EX
Sent: September 15, 2020 4:49:44 PM PDT

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 15, 2020, at 3:04 PM, van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen(@gov.bc.ca> wrote:

Aren’t you on vacation? :)
Sent from my iPhone

Begin forwarded message:

From: "Yeung, Lucinda HLTH:EX" <Lucinda.Yeung@gov.bc.ca>

Date: September 15, 2020 at 1:50:41 PM PDT

To: "Lawrie, Hannah GCPE:EX" <Hannah.Lawrie@gov.bc.ca>, "Bru, Carolyn
GCPE:EX" <Carolyn.Bru@gov.bc.ca>

Cec: "Pham, Thuy HLTH:EX" <Thuy.Pham(@gov.bc.ca>, "Szabo, Maria
HLTH:EX" <Maria.Szabo(@gov.bc.ca>, "van Baarsen, Amanda HLTH:EX"
<Amanda.vanBaarsen@gov.bc.ca>

Subject: thursday pcn engagement

Hi Hannah,

Thuy is an absolute rockstar and has offered to support a Zoom engagement for Comox
PCN during her time off! Thursday, time TBD (at this point open to VIHA input)

To set things in motion, VIHA can prepare to put a comms staff to provide moderation
support. | understand this is part of Thuy’s previous conversations with VIHA, Thuy can
take care of the technical part.
Can we work with VIHA to start thinking about:
1. Who can speak and be part of call
2. Putting together invitation list (as we would for an in-person announcement pre-
covid) for sending zoom links to

I’ll touch base shortly with possible times.

Thanks very much!
Lucinda
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RE: COVID Notifications

From Yeung, Lucinda HLTH:EX > 1°
: s.15
s.15
To: Monckton, Neil, Stephen von Sychowski
Cc: Reid, Lauren
Sent: September 15, 2020 5:58:48 PM PDT

Thank you Neil.

Hi Stephen, pleasure to make your acquaintance. I've copied my colleague, Amanda van Baarsen, to assist in my
absence.

Lucinda

From: Monckton, Neil <Neil. Monckton@vancouver.ca>

Sent: September 14, 2020 2:00 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Stephen von Sychowski <president@vdlIc.ca>
Cc: Reid, Lauren <Lauren.Reid@vancouver.ca>

Subject: COVID Notifications

[EXTERNAL] / O

Hi Lucinda and Stephen,

Just wanted to introduce you to each other.

Stephen, Lucinda works for Minister Dix.

Lucinda, Stephen is the president of the VLDC and has questions around worker notifications related to COVID.

Neil
c:s.22
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RE: thursday pch engagement

From: Pham, Thuy HLTH:EX *°
s.15
To: Yeung, Lucinda HLTH:EX
Cc: Lawrie, Hannah GCPE:EX, Bru, Carolyn GCPE.EX, Szabo, Maria HLTH:EX, van Baarsen,
Amanda HLTH:EX
Sent: September 15, 2020 10:36:57 PM PDT
Attachments: Townhall Participant Set Up Requirements.docx
Hi everyone,

Please see below for details to the Zoom event Thursday a Spm. | am offline tomorrow, but will be back after 5pm.
Can you confirm the following:

1. Itinerary

. Speakers and their roles, as well as the emails to add them as a panelist

3. Will it be Audrey Larson from VIHA helping with moderating? She did the Summit event with me, so | am
assuming it is the same person.

4. The invitation, once approved, to go out tomorrow. Can the invite also have RSVP, and if yes, can VIHA
manage the RSVP list as they did for the summit? Amanda and Maria — may | leave this approval to you? As
well, can you ensure that Ronna-Rae receives a copy of the invite so that she can share with the local
stakeholders if they are not already on the GL? | do note that we have limited spots for attendees (100 max),
but not to worry— there will be a recording.

5. How to look and sound good on Zoom - can you please share this with our speakers? It has some handy tips
for a successful Zoom engagement

W

Please click the link below to join the webinar:
s.15

Or iPhone one-tap :

us:s.15;s.17 or5.15; s.17
Or Telephone:
Dial(for higher quality, dial a number based on your current location): 15 17
Canada: s.15: s.17 ors.15;s.17 or-s.15;8.17 or s.15;8.17 or T or
s.15; 8.17

Webinar ID:s.15; s.17
. . s.15
International numbers available:

Thank you,
Thuy

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 15, 2020 4:38 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Szabo,
Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Subject: RE: thursday pcn engagement

Thanks Thuy for filling in these important details!

| spoke with RRL and she’s excited for the engagement event. Can we host this event Thursday evening 5 pm?
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From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 15, 2020 4:01 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>; Szabo,
Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Subject: Re: thursday pcn engagement

Thanks Lucinda!
To further add what we’ll need to prepare our speakers for the Zoom event, can | please request the following:
1. Speakers create a Zoom account if they don’t have one already. | will need the email address that is associated

with their Zoom so that | can add them as a panelist. Speakers won’t be able to participate if we don’t have this step
and info.

2. Prior to the event, can speakers join 30-45 min before so we can go through technical orientation and prebrief. If
they haven’t used Zoom before, | suggest they play around a bit or can join even earlier as I'll be on Zoom 1hr
beforehand to set up.

As for invites, I'll share a link tomorrow to include. As we discussed before — still possible for VIHA to include on
their FB/social media to invite ppl to watch in real-time?

Thank you!
Thuy Pham

Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 15, 2020, at 1:50 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Hannah,

Thuy is an absolute rockstar and has offered to support a Zoom engagement for Comox PCN during her
time off! Thursday, time TBD (at this point open to VIHA input)

To set things in motion, VIHA can prepare to put a comms staff to provide moderation support. |
understand this is part of Thuy’s previous conversations with VIHA, Thuy can take care of the technical
part.
Can we work with VIHA to start thinking about:
1. Who can speak and be part of call
2. Putting together invitation list (as we would for an in-person announcement pre-covid) for
sending zoom links to

I'll touch base shortly with possible times.

Thanks very much!
Lucinda
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Re: Update for tomorrow

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Yeung, Lucinda HLTH:EX
Sent: September 16, 2020 9:34:27 AM PDT

You are so awesome €[

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 16, 2020, at 9:21 AM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Good morning Ronna-Rae,

The regional NR for the Comox PCN is now out in the

world! https://news.gov.be.ca/releases/2020HLTH0289-001749

Thuy has set things in motion for tomorrow—Maria and Amanda will assist in facilitating what
needs to be done today.

We do have an upward limit for attendees (100 max), but as Thuy says not to worry— there will
be a recording that you can amplify and share with your larger list.

If you’d like, Leanne can start drafting a more personal invitation that you can use for your local
stakeholders. We’ve asked VIHA to prep a guest list and will be working on speakers line-up.
Thanks again Ronna-Rae!

Warmly,

Lucinda

Sent from my iPhone
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Fwd: MO Approval - ZOOM call invite & GL

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: van Baarsen, Amanda HLTH:EX, Szabo, Maria HLTH:EX

Sent: September 16, 2020 3:17:39 PM PDT

Attachments: Zoom invitation - Comox PCN - Sept 16_230pm.docx, GL_Comox PCN_Sept

15.xIsx, ATTO0002.htm, ATT00001.htm

Hi both! I’m just driving on the road. Can you help take a look to see if it’s good to go out today?
Thanks

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

Begin forwarded message:

From: "Lawrie, Hannah GCPE:EX" <Hannah.Lawrie(@gov.bc.ca>

Date: September 16, 2020 at 2:46:05 PM PDT

To: "MacDonald, Alex LBR:EX" <Alex.MacDonald@gov.bc.ca>, hlth Ministerial and
Executive Assistants <hlthmaea(@ Victorial.gov.be.ca>

Cec: "Bru, Carolyn GCPE:EX" <Carolyn.Bru@gov.bc.ca>

Subject: MO Approval - ZOOM call invite & GL
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Invitation for today's community engagement

From: Pham, Thuy HLTH:EX®"®

s.15
To: Leonard.MLA, Ronna-Rae LASS:EX, Leonard, Ronna-Rae HLTH:EX
Cc: Leonard.MLA, Ronna-Rae LASS:EX, Rathje, Leanne LASS:EX
Sent: September 17, 2020 8:42:10 AM PDT
Attachments: Zoom invitation - Comox PCN .docx

Good morning Ronna-Rae,
Thank you for the phone call yesterday. Sorry | couldn’t flip over the invitation yesterday evening.

Please find attached the invitation sent out to PCN stakeholders. Kindly share this with you constituent so that they
can participate. Feel free to revise and personalize the invite to better suit your style.

As discussed, it will be a good idea to also share the link publicly so that folks in your network can watch the event
live:

Join Zoom Meeting
s.15

Looking forward to this later today! Please let me know if you require anything further.

Thank you for all you do,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca
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MLA dean request

From: Thuy.Pham@gov.bc.ca, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Jenifer.Sheppard@gov.bc.ca, Sheppard, Jenifer A HLTH:EX
Sent: September 17, 2020 9:05:55 AM PDT

Morning Jenifer,

Just wanted to check in about information regarding discussion for CHC space at pacific centre family services
association in Colwood.

Can you advise if it's something we can have for this week? | don'’t think I'm added as watcher for this request, so
unable to check in with status myself.

Thanks so much!
Thuy Pham
Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone
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Re: Pre-Authorized Debit Form for your BMO Travel card

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Cleaver, Sheila C FIN:EX
Sent: September 17, 2020 9:12:44 AM PDT

Thanks Sheila! This is very helpful for future expenses
Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 17, 2020, at 9:11 AM, Cleaver, Sheila C FIN:EX <Sheila.Cleaver(@gov.bc.ca> wrote:

To: BMO Travel cardholders:
I've attached an updated BMO Pre-Authorized Debit (PAD) Form.

If you're interested, you can complete this form and send to BMO to have them automatically
deduct your account balance directly from your personal bank account.

Thank You.

Sheila Cleaver

Corporate CardCoordinator-Purchase Card/Travel Card/BTA
Min of Finance, Minister's Offices and the Office of the Premier

3rd Fl. 617 Government St. Victoria, BC V8W 9V1
Phone# (778) 698-8586

<Corporate Card PAD Agreement CAN.pdf>
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Re: FOR MO - - FW: MO Update request: Pacific Family CHC

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Sheppard, Jenifer A HLTH:EX
Sent: September 17, 2020 9:24:22 AM PDT

I appreciate this— thank you!

So it sounds like they are still exploring space. Is this space also proposed in the proposal and budget
estimate submitted in September to MoH?

Thank you

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 17, 2020, at 9:18 AM, Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca> wrote:

HI Thuy,
Holly asked me for the same information that week so | had assumed you and her were working
together on this, and send the info her way to transmit to MO.

It may have gone to Alex or possibly Lucinda by mistake? My apologies!

ADM Ted Patterson has approved the bullets and | have copy/pasted them for convenience:

Pacific Centre Westshore Community Health Centre (Westshore CHC).

e The development of the Pacific Centre Westshore Community Health Centre (Westshore CHC)
is an amalgamation of partnerships, services and providers from: The Pacific Centre Family
Services Association, Westshore AVI Clinic, Island Health, the South Island Division of Family
Practice, patient representation, local First Nations and the Helmcken Cove Family Practice.

e With the introduction of a new CHC, the region will see coordinated services that enable and
provide longitudinal, comprehensive, patient and family-centered care with a focus on
attaching vulnerable, unattached individuals residing in the Westshore, Sooke and View Royal
regions. Team based care will be delivered by an interdisciplinary team (e.g., family physicians,
nurse practitioners, registered nurses, social worker, community health worker) .

e In late March 2020, Westshore CHC received $49,000 in MOH planning funding to plan and
support community consultations, stakeholder engagement and collaboration. The planning
dollars also contributed to CHC service model development in order to submit a CHC proposal
and estimated budget to Ministry in mid to late September.

e Space is available at the Pacific Centre Goldstream Ave site. Preliminary, recent discussion
(August 27) has occurred together with Island Health, Primary Care Division, the ED of Pacific
Centre and the Westshore CHC GP leads, Drs. Jennifer Ross and Randal Mason. Westshore CHC
is proposing utilization of approximately 7000 sq ft of the vacant, second floor space to operate
the new CHC. PCD, together with Island Health, have recommended a thorough FTE/per sq ft
analysis of the need for such a large amount of space, as well as suggesting exploring other
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resource opportunities outside of Ministry and Island Health to accommodate the leasing costs
associated with 7000 sq ft. To compare, the leasing costs of Island Sexual Health are $208K /
annum. The leasing cost for Pacific Centre site is less and may be manageable (however we do
not have the amount, but have been advised by Island Health that it is less).

Jen

Jenifer Sheppard
Deputy Minister’s office| Ministry of Health
Ph: 250 952-1266 |Email: jenifer.sheppard@gov.be.ca |

From: Moulton, Holly HLTH:EX <Holly.Moulton@gov.bc.ca>

Sent: September 9, 2020 2:33 PM

To: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Cc: Andrachuk, Andrea HLTH:EX <Andrea.Andrachuk@gov.bc.ca>
Subject: RE: FOR MO - - FW: MO Update request: Pacific Family CHC

Thank you. | will send to MO.
Holly

From: Abercrombie, Todd A HLTH:EX <Todd.Abercrombie@gov.bc.ca>
Sent: September 9, 2020 9:25 AM

To: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>
Subject: MO Update request: Pacific Family CHC

Hi Jen,

Here are the MO update bullets (approved by Ted Patterson) for the Pacific Centre Westshore
Community Health Centre (Westshore CHC).

Let me know if you need anything else on this.

Thanks,
Todd

Todd Abercrombie

Manager, ADMO

Primary Care Division

Ministry of Health

Phone: 250-952-1127, Fax: 250-952-1052
email: todd.abercrombie@gov.bc.ca

From: Patterson, Ted HLTH:EX <Ted.Patterson@gov.bc.ca>

Sent: September 8, 2020 5:35 PM

To: Abercrombie, Todd A HLTH:EX <Todd.Abercrombie@gov.bc.ca>

Subject: Re: Seeking KM/SO quick eyes on MO bullets for Ted - Westshore CHC

Okay by me
Sent from my iPhone

Pacific Centre Westshore Community Health Centre (Westshore CHC).
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e The development of the Pacific Centre Westshore Community Health Centre (Westshore CHC)
is an amalgamation of partnerships, services and providers from: The Pacific Centre Family
Services Association, Westshore AVI Clinic, Island Health, the South Island Division of Family
Practice, patient representation, local First Nations and the Helmcken Cove Family Practice.

¢ With the introduction of a new CHC, the region will see coordinated services that enable and
provide longitudinal, comprehensive, patient and family-centered care with a focus on
attaching vulnerable, unattached individuals residing in the Westshore, Sooke and View Royal
regions. Team based care will be delivered by an interdisciplinary team (e.g., family physicians,
nurse practitioners, registered nurses, social worker, community health worker) .

e In late March 2020, Westshore CHC received $49,000 in MOH planning funding to plan and
support community consultations, stakeholder engagement and collaboration. The planning
dollars also contributed to CHC service model development in order to submit a CHC proposal
and estimated budget to Ministry in mid to late September.

e Space is available at the Pacific Centre Goldstream Ave site. Preliminary, recent discussion
(August 27) has occurred together with Island Health, Primary Care Division, the ED of Pacific
Centre and the Westshore CHC GP leads, Drs. Jennifer Ross and Randal Mason. Westshore CHC
is proposing utilization of approximately 7000 sq ft of the vacant, second floor space to operate
the new CHC. PCD, together with Island Health, have recommended a thorough FTE/per sq ft
analysis of the need for such a large amount of space, as well as suggesting exploring other
resource opportunities outside of Ministry and Island Health to accommodate the leasing costs
associated with 7000 sq ft. To compare, the leasing costs of Island Sexual Health are $208K /
annum. The leasing cost for Pacific Centre site is less and may be manageable (however we do
not have the amount, but have been advised by Island Health that it is less).

From: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Sent: September 1, 2020 2:00 PM

To: Abercrombie, Todd A HLTH:EX <Todd.Abercrombie@gov.bc.ca>

Cc: Wilson, Leila HLTH:EX <Leila.Wilson@gov.bc.ca>; Patterson, Ted HLTH:EX
<Ted.Patterson@gov.bc.ca>

Subject: MO Update request: Pacific Family CHC

Hi Todd!

The Minister’s office has the following request and are hoping for an update on the Pacific
Centre CHC.

MLA Dean shared that PCFS is in talks re: opening this CHC and they understand the
association is trying to get space in their location for this.

Do we have an update on this or any correspondence with regards to next steps for
obtaining space? If the plan is coming from Island Health, will that include information on
space negotiations? Hoping to have this info by end of the week but this is not an
immediate priority for urgency.

Please let me know if further clarification is required or if you would like this to be a
formal assignment for update bullets.

Thank you!
Jen
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Jenifer Sheppard
Senior Executive Assistant to Associate Deputy Minister, David Byres
Clinical Leadership | Ministry of Health

Ph: 250 952-1266 |Email: jenifer.sheppard@gov.be.ca |
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Re: Invitation for today's community engagement

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

To: Leonard.MLA, Ronna-Rae LASS:EX

Cc: Leonard, Ronna-Rae HLTH:EX, Rathje, Leanne LASS:EX
Sent: September 17, 2020 9:28:21 AM PDT

It’s to help VIHA manage, and good to anticipate #s. We don’t imagine needing the full 100 attendees space
though

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 17, 2020, at 9:13 AM, Leonard.MLA, Ronna-Rae <Ronna-Rae.Leonard. MLA(@leg.bc.ca> wrote:

[EXTERNAL] / O

We are talking about the rsvp. What is its purpose, if the link is in the invitation?
Thanks
Ronna-Rae

Sent from my iPhone

On Sep 17, 2020, at 9:01 AM, Pham, Thuy HLTH:EX <Thuy.Pham(@gov.bc.ca>
wrote:

Hi Ronna-Rae,

Yes can send it to 1100—will need to know that space is limited so if they can kindly RSVP
to the email listed in the invite — Shawna Cadieux.

As for SNs and agenda, staff will flip this over ASAP.

As for the panelists, please join the link 30 minutes beforehand and we can do a quick
tech run through and prebrief before broadcasting live. What email will you be using
when you’re on Zoom? | will add you as panelist using that email address.

Thank you
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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From: Leonard.MLA, Ronna-Rae <Ronna-Rae.Leonard. MLA®@|eg.bc.ca>

Sent: September 17, 2020 8:54 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Leonard, Ronna-Rae HLTH:EX <RonnaRae.Leonard@gov.bc.ca>; Rathje, Leanne
LASS:EX <Leanne.Rathje@leg.bc.ca>

Subject: Re: Invitation for today's community engagement

Good morning Thuy.

So | can send to my constituent email list of 11007

Also, will | be getting an agenda and speaking notes? Will there be a private call in for
prettied?

Thanks

Ronna-Rae

Sent from my iPhone

On Sep 17, 2020, at 8:42 AM, Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
wrote:

Good morning Ronna-Rae,

Thank you for the phone call yesterday. Sorry | couldn’t flip over the
invitation yesterday evening.

Please find attached the invitation sent out to PCN stakeholders. Kindly
share this with you constituent so that they can participate. Feel free to
revise and personalize the invite to better suit your style.

As discussed, it will be a good idea to also share the link publicly so that folks
in your network can watch the event live:

Join Zoom Meeting
s.15

Looking forward to this later today! Please let me know if you require
anything further.

Thank you for all you do,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | VW 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

<Zoom invitation - Comox PCN .docx>
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RE: thursday pch engagement

15
From Pham, Thuy HLTH:EX °
: s.15
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 17, 2020 9:53:27 AM PDT

Thank you for checking in! This is all good. Just needed help with the approvals for GL and Invites yesterday

From: van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Sent: September 17, 2020 9:41 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: RE: thursday pcn engagement

Are things ok without my engagement?

| still have don’t nothing and have minor heart palpitations about this.

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 17, 2020 9:29 AM

To: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>;
Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>
Subject: Re: thursday pcn engagement

Thanks so much for the quick chat Caro! Forgot to mention: 3pm works great.
Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 17, 2020, at 9:08 AM, Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca> wrote:

Hi Thuy,

We are still confirming one last speaker, but here is the draft version. I've also attached the latest
itinerary.

I've asked for the email of the speakers (Please note that FNHA will not be speaking today). So far, we
only have:

e Lesley Howie, Island Health Director, Comox Valley Lesley.howie@viha.ca
e Bonnie Bagdan, Comox Valley Division of Family Practice bbagdan@me.com

e Destinée Barrow, Métis Nation BC dbarrow@mnbc.ca
e Alex Jules, practitioner (Indigenous Wellness Liaison) Alexander.Jules@VIHA.CA

We are waiting for potentially 2 more email addresses (1 speaker is still TBC). The speakers were asked
to join in at 4:15 p.m. today. We are confirming with VIHA that they have all agreed to join in early.

Shawna has a ZOOM account. She was practicing yesterday afternoon. | will confirm the time of the
meeting. Since the speakers will join at 4:15 p.m., would it make more sense that you both talk at
3p.m.?

Thanks,
Caro
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From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 17, 2020 8:48 AM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda
HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: thursday pcn engagement

Morning everyone!

I am looking for Ronna-Rae’s SNs. Is it available to share? | imagine you may still be working on this
though given some changes to this event, but wanted to double check.

Can you please send me the emails of the speakers so that | can add them as a panelist to the Zoom
event? Please note that it must be associated with the Zoom account that they have (see note below).
e And are speakers confirmed to join Zoom early to go through a tech orientation?

I understand Shawna Cadieux will be helping out—can you check if she has Zoom account as well? | will
need to add her in as a panelist also.
e What time will Shawna and | be connecting over zoom today? 3pm or 4pm?

Thanks for your help!
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Pham, Thuy HLTH:EX

Sent: September 15, 2020 10:37 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda
HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: thursday pcn engagement

Hi everyone,

Please see below for details to the Zoom event Thursday a 5pm. | am offline tomorrow, but will be back
after 5pm. Can you confirm the following:

1. Itinerary

. Speakers and their roles, as well as the emails to add them as a panelist

3. Will it be Audrey Larson from VIHA helping with moderating? She did the Summit event with
me, so | am assuming it is the same person.

4. The invitation, once approved, to go out tomorrow. Can the invite also have RSVP, and if yes,
can VIHA manage the RSVP list as they did for the summit? Amanda and Maria — may | leave
this approval to you? As well, can you ensure that Ronna-Rae receives a copy of the invite so
that she can share with the local stakeholders if they are not already on the GL? | do note that
we have limited spots for attendees (100 max), but not to worry— there will be a recording.

5. How to look and sound good on Zoom - can you please share this with our speakers? It has
some handy tips for a successful Zoom engagement

]
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Please click the link below to join the webinar:
s.15

Or iPhone one-tap :
Us:s.15; .17
Or Telephone:
Dial(for higher quality, dial a number based on your current location):
Canada: s-15:8.17
s.15;5.17
Webinar ID: 8.15; 8.17

. . s.15
International numbers available:

Thank you,
Thuy

From: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Sent: September 15, 2020 4:38 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda
HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: RE: thursday pcn engagement

Thanks Thuy for filling in these important details!

| spoke with RRL and she’s excited for the engagement event. Can we host this event Thursday evening
5 pm?

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: September 15, 2020 4:01 PM

To: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; Bru, Carolyn GCPE:EX
<Carolyn.Bru@gov.bc.ca>; Szabo, Maria HLTH:EX <Maria.Szabo@gov.bc.ca>; van Baarsen, Amanda
HLTH:EX <Amanda.vanBaarsen@gov.bc.ca>

Subject: Re: thursday pcn engagement

Thanks Lucinda!

To further add what we’ll need to prepare our speakers for the Zoom event, can | please request the
following:

1. Speakers create a Zoom account if they don’t have one already. | will need the email address that is
associated with their Zoom so that | can add them as a panelist. Speakers won’t be able to participate if
we don’t have this step and info.

2. Prior to the event, can speakers join 30-45 min before so we can go through technical orientation
and prebrief. If they haven’t used Zoom before, | suggest they play around a bit or can join even earlier

as I'll be on Zoom 1hr beforehand to set up.

As for invites, I'll share a link tomorrow to include. As we discussed before — still possible for VIHA to
include on their FB/social media to invite ppl to watch in real-time?
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Thank you!

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 15, 2020, at 1:50 PM, Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca> wrote:

Hi Hannah,

Thuy is an absolute rockstar and has offered to support a Zoom engagement for Comox
PCN during her time off! Thursday, time TBD (at this point open to VIHA input)

To set things in motion, VIHA can prepare to put a comms staff to provide moderation
support. | understand this is part of Thuy’s previous conversations with VIHA, Thuy can
take care of the technical part.

Can we work with VIHA to start thinking about:
1. Who can speak and be part of call
2. Putting together invitation list (as we would for an in-person announcement pre-
covid) for sending zoom links to

I’ll touch base shortly with possible times.

Thanks very much!
Lucinda

<IT - Comox PCN_Sept17_845am.docx>
<SN_Comox PCN_Sept 17_9am.docx>
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SN and Itinerary

From: Pham, Thuy HLTH:EX 51°
s.15
To: Leonard.MLA, Ronna-Rae LASS:EX, Leonard, Ronna-Rae HLTH:EX, Leonard, Ronna-
Rae
Cc: Rathje, Leanne LASS:EX
Sent: September 17, 2020 10:16:05 AM PDT
Attachments: SN_Comox PCN_Sept 17_945am.docx, IT - Comox PCN_Sept17_845am.docx
Hi Ronna-Rae,

Thanks for your patience! Please find attached your SN and a draft agenda.

As always, please feel free to revise your notes as necessary to reflect your style, and please let me know if you have
guestions or require anything further.

| know you already have this, but sharing again for your reference: https://news.gov.bc.ca/releases/2020HLTH0289-
001749

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca

page 165 of 188 HTH-2020-06481



Page 166 of 188
Withheld pursuant to/removed as

s.15:s.17 :s8.22



RE: Comox PCN call - list of speakers and email addresses

From Pham, Thuy HLTH:EX $-1°
: s.15
s.15
To: Bru, Carolyn GCPE:EX
Cc: Lawrie, Hannah GCPE:EX, van Baarsen, Amanda HLTH:EX
Sent: September 17, 2020 2:04:38 PM PDT

Thanks Caro! | will not add Barb until confirmed.

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 17, 2020 1:48 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>

Subject: Comox PCN call - list of speakers and email addresses

HI Thuy,

Here is the updated list of speakers with email addresses. Barb Mitchell is still TBC.

Thanks,
Caro

Carolyn Bru

Senior Public Affairs Officer

Government Communications & Public Engagement
BC Ministry of Health

Cell: 250-893-9247

Carolyn.Bru@gov.bc.ca
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RE: Timing of pre-brief

15
From Pham, Thuy HLTH:EX®
: s.15
s.15
To: Leonard, Ronna-Rae
Sent: September 17, 2020 3:11:47 PM PDT

That sounds perfect/ Please take your time!

From: Leonard, Ronna-Rae <R.Leonard@leg.bc.ca>
Sent: September 17, 2020 3:07 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Timing of pre-brief

[EXTERNAL]

Hi again, Thuy,
The UBCM meeting of the city of Courtenay to

Speak with Minister Carole James just got changed to 4 pm.

Can | join at 4:20 instead of 4:15? Otherwise, | will regretfully now out of their meeting early.

Thanks
Ronna-Rae
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FW: 250K announcement - phone calls to recipients and FFCB

15
From: Pham, Thuy HLTH:EX °
s.15
To: van Baarsen, Amanda HLTH:EX
Sent: September 17, 2020 3:46:24 PM PDT
Attachments: image001.jpg, 250K announcement 2020-21- script for calls to recipients_IGRS

Approved_EN_FINAL.docx, 250K announcement 2020-21- script for calls to
recipients_IGRS Approved_FR_FINAL.docx
Hi Amanda, has Minister engaged with you about meeting with the Federation beforehand (from previous email |
sent)
The organizations does not know that they are receiving the grant, so | can call them individually to let them know
the good news if a conference call is no longer required.

Will be good to meet with the Federation though.

Thank you,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Mercier, Veronique IGRS:EX <Veronique.Mercier@gov.bc.ca>

Sent: September 17, 2020 3:00 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Cc: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>; Cameron, Tara D IGRS:EX
<Tara.Cameron@gov.bc.ca>; van Marum, Karen IGRS:EX <Karen.vanMarum@gov.bc.ca>; Tremblay, Marc IGRS:EX
<Marc.Tremblay@gov.bc.ca>

Subject: 250K announcement - phone calls to recipients and FFCB

Importance: High

Hi Thuy,

| heard the wonderful news that the NR is going out tomorrow afternoon.

Will you be able to call the FFCB and successful grant recipients before the announcement? See attached for the
script (in both French and English ) we prepared for you. The contact information for all recipients is on page 2 of
the document attached.

Contact information for the FFCB:

¢ Padminee Chundungsing, President
Email only: padminee@gmail.com

¢ Emmanuelle Corne Bertrand, Executive Director
Tel. (604) 732-1420 ext. 307

Email: dg@ffcb.ca

Let me know if you would prefer that our office make those phone calls.
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We will send regret emails to unsuccessful applicants right after the NR will be published shortly after 3:15p.m.
Thank you,

Véronique

From: Tremblay, Marc IGRS:EX <Marc.Tremblay@gov.bc.ca>

Sent: September 17, 2020 2:06 PM

To: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>
Subject: RE: FOR FORMATING: BN for Minister Dix (Rencontre FFCB)

Bonjour Véronique,
Voici la BN en frangais et en anglais.

Je les ai sauvegardées ici : \\Sfp.idir.bcgov\s168\S68011\INTERGOVERNMENTAL\Francophone\280 Executive-20
BN\FFCB

A noter : la description des projets dans I'lannexe B contient des sommaires plus abrégés en francais, comparé a la
version en anglais. Au besoin, je peux continuer a chercher les descriptions qui sont un peu plus détaillées, mais j'ai
inclus ce que Chantal m’avait envoyé pour l'instant.

Marc

From: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>
Sent: 11 septembre 2020 11:32

To: Tremblay, Marc IGRS:EX <Marc.Tremblay@gov.bc.ca>

Cc: Brodeur, Chantal IGRS:EX <Chantal.Brodeur@gov.bc.ca>
Subject: FW: FOR FORMATING: BN for Minister Dix (Rencontre FFCB)

Marc, as-tu envoyé la note a la traduction? Je ne vois pas de carte sur notre Trello.

From: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>
Sent: September 9, 2020 5:22 PM

To: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>
Cc: Dawes, Sandra IGRS:EX <Sandra.Dawes@gov.bc.ca>

Subject: RE: FOR FORMATING: BN for Minister Dix (Rencontre FFCB)

Merci / Thanks

J'avais oublie quelques changements. Voici la toute derniere version (latest version) que tu peux envoyer a la
traduction.

Pour info seulement, je joins ici la version avec les changements in track mode.

Pierrette

From: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>
Sent: September 9, 2020 11:34 AM

To: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>
Subject: RE: FOR FORMATING: BN for Minister Dix (Rencontre FFCB)
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Bonjour Pierrrette,

You mentioned you wanted to re-read the BN before | send to translation. Of note, | noticed that sometimes we
refer to Minister Dix in the third person and sometimes we refer to Minister Dix using the first person (i.e. you).

Let me know when it will be ready for sending.
Thank you,

Veronique

From: Dawes, Sandra IGRS:EX <Sandra.Dawes@gov.bc.ca>

Sent: September 9, 2020 10:23 AM

To: Mercier, Veronique IGRS:EX <Veronique.Mercier@gov.bc.ca>; Maranda, Pierrette IGRS:EX
<Pierrette.Maranda@gov.bc.ca>

Subject: RE: FOR FORMATING: BN for Minister Dix (Rencontre FFCB)

Attached, please find the proofed + formatted BN.
It's saved on the LAN under:
J\ADMINISTRATION 100 to 499\280 Executive-20 BN\FAP

Thanks,
Sandra

From: Mercier, Veronique IGRS:EX <Veronigue.Mercier@gov.bc.ca>
Sent: September 8, 2020 4:17 PM

To: Dawes, Sandra IGRS:EX <Sandra.Dawes@gov.bc.ca>

Cc: Maranda, Pierrette IGRS:EX <Pierrette.Maranda@gov.bc.ca>
Subject: FOR FORMATING: BN for Minister Dix (Rencontre FFCB)

Hi Sandra,
Could you please format the attached document and send back to Pierrette and I?
Thank you,

Véronique Mercier

Director, HR, Corporate Initiatives and Francophone Affairs

Directrice, RH, inifiatives organisationnelles et Programme des affaires francophones
Tel: (250) 387 — 4791 Cell: 250-216-5416

PRONOUNS: She/her/hers

| respectfully acknowledge the Lekwungen People, known today as the Esquimalt and Songhees Nations, and all the
Indigenous Peoples of British Columbia. | am grateful to be able to live and work in their territories.

_Tor
WORK UNIT

BRITISH
COLUMBIA

corvis - Where ideas work
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FW: QA_Comox PCN_Sept 9_1145am_FINAL

From: Pham, Thuy HLTH:EX 513
s.15
To: Leonard, Ronna-Rae
Cc: Leonard.MLA, Ronna-Rae LASS:EX, Leonard, Ronna-Rae HLTH:EX
Sent: September 17, 2020 3:49:42 PM PDT
Attachments: 2020HLTH0289-001749 - Como1.pdf, image001.jpg, QA_Comox PCN_Sept

10_1147am.docx
Hi Ronna-Rae,

Some additional information for you regarding the PCNs.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 17, 2020 3:48 PM

To: XT:Cadieux, Shawna X GCPE:IN <shawna.cadieux@viha.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; XT:Wilson, Valerie HLTH:IN <Valerie.McKay@viha.ca>
Subject: RE: QA_Comox PCN_Sept 9_1145am_FINAL

Hi all,
Please use the version that’s attached. I've also attached the news release from yesterday.

Many thanks,
Caro

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 3:46 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>
Subject: QA_Comox PCN_Sept 9_1145am_FINAL

Hi Thuy —thank you so much for going over everything with me. Here are the QAs as requested - Caro, this was the
last version, right?

Please advise — many thanks

Shawna

Shawna Cadieux, Advisor, Patient and Public Engagement
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Communications, Partnerships and Primary Care Strategy, Island Health
Office: 250-737-2030 ext. 44683

Mobile: s.22

email: Shawna.Cadieux@viha.ca

Web: islandhealth.ca| Facebook | Twitter | Flickr | YouTube

island health C'A' R o E

This e-mail and attachments are only for the use of the intended recipient and must not be distributed, disclosed, used or copied
by or to anyone else. This e-mail and any attachments may be confidential, privileged or subject to the provisions of the
Freedom of Information and Protection of Privacy Act. If you receive this in error, please contact me immediately and delete all
copies of this e-mail and any attachments.
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RE: QA_Comox PCN_Sept 9_1145am_FINAL

From: Pham, Thuy HLTH:EX *°
s.15
To: Bru, Carolyn GCPE:EX, XT:Cadieux, Shawna X GCPE:IN
Cc: Lawrie, Hannah GCPE:EX, XT:Wilson, Valerie HLTH:IN
Sent: September 17, 2020 3:49:51 PM PDT
Attachments: image001.jpg
Thank you!
Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Sent: September 17, 2020 3:48 PM

To: XT:Cadieux, Shawna X GCPE:IN <shawna.cadieux@viha.ca>; Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: Lawrie, Hannah GCPE:EX <Hannah.Lawrie@gov.bc.ca>; XT:Wilson, Valerie HLTH:IN <Valerie.McKay@viha.ca>
Subject: RE: QA_Comox PCN_Sept 9_1145am_FINAL

Hi all,
Please use the version that’s attached. I've also attached the news release from yesterday.

Many thanks,
Caro

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 3:46 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: Bru, Carolyn GCPE:EX <Carolyn.Bru@gov.bc.ca>

Subject: QA_Comox PCN_Sept 9_1145am_FINAL

Hi Thuy —thank you so much for going over everything with me. Here are the QAs as requested - Caro, this was the
last version, right?

Please advise — many thanks

Shawna

Shawna Cadieux, Advisor, Patient and Public Engagement
Communications, Partnerships and Primary Care Strategy, Island Health
Office: 250-737-2030 ext. 44683

Mobile:s.22

email: Shawna.Cadieux@viha.ca

Web: islandhealth.ca| Facebook | Twitter | Flickr | YouTube
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island health C'A' R B E
This e-mail and attachments are only for the use of the intended recipient and must not be distributed, disclosed, used or copied

by or to anyone else. This e-mail and any attachments may be confidential, privileged or subject to the provisions of the

Freedom of Information and Protection of Privacy Act. If you receive this in error, please contact me immediately and delete all
copies of this e-mail and any attachments.
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RE: Territorial acknowledgement

From: Pham, Thuy HLTH:EX =

s.15
To: XT:Cadieux, Shawna X GCPE:IN
Sent: September 17, 2020 4:10:04 PM PDT
Attachments: image001.jpg

Hi Shawna! | see in RRL's notes that she is acknowledging she’s presenting on the territories of the K'omoks FNs. Do
you know if our speakers are presenting from the same territory as well? We can ask the speaker to acknowledge
where they are presenting from if it’s different.

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 4:00 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: Territorial acknowledgement

[EXTERNAL] / O

Thuy, will MLA Leonard be taking care of the territorial acknowledgement in her opening remarks so | don’t have to
during my housekeeping remarks?

Shawna Cadieux, Advisor, Patient and Public Engagement
Communications, Partnerships and Primary Care Strategy, Island Health
Office: 250-737-2030 ext. 44683

Mobile: s.22

email: Shawna.Cadieux@viha.ca

Web: islandhealth.ca| Facebook | Twitter | Flickr | YouTube

island health C'A' R B E
This e-mail and attachments are only for the use of the intended recipient and must not be distributed, disclosed, used or copied
by or to anyone else. This e-mail and any attachments may be confidential, privileged or subject to the provisions of the

Freedom of Information and Protection of Privacy Act. If you receive this in error, please contact me immediately and delete all
copies of this e-mail and any attachments.
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FW: IT - Comox PCN_Sept17_220pm_FINAL

From: Pham, Thuy HLTH:EX 51°
s.15
To: Leonard.MLA, Ronna-Rae LASS:EX, Leonard, Ronna-Rae HLTH:EX, Leonard, Ronna-
Rae
Sent: September 17, 2020 4:11:17 PM PDT
Attachments: IT - Comox PCN_Sept17_220pm_FINAL.docx

Final Itinerary. Barb Mitchell is not able to join us this evening unfortunately.

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 3:58 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: IT - Comox PCN_Sept17_220pm_FINAL

Thuy, does MLA Leonard have the latest itinerary where Barb Mitchell is no longer listed as a speaker? | know you
mentioned something about that ©
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Re: SN and Itinerary

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
To: Rathje, Leanne LASS:EX

Sent: September 17, 2020 4:51:16 PM PDT
Attachments: image001.png

The video won’t be available until a couple days after, but I will send you some photos :)
If you want can link this on RRL page now so that people can join live:

s.15

Thuy Pham
Ministerial Assistant to
Hon. Adrian Dix, Minister of Health

Sent from my iPhone

On Sep 17, 2020, at 4:27 PM, Rathje, Leanne <Leanne.Rathje@leg.bc.ca> wrote:

[EXTERNAL] / O

Well Thuy, some holiday you're having! Can | ask if we able to get an upload for the zoom? I'm sure RR
would like to post it on her FB.

Regards,

Leanne

Leanne Rathje | Constituency Assistant to

Ronna-Rae Leonard MLA for Courtenay-Comox
Leanne.rathje@leg.bc.ca | 437 5t St, Courtenay BC

Ph: 250-703-2410

Office Hours: Monday to Thursday, 10 am to 4 pm

MY OFFICE REMAINS OPEN TO ASSIST BY PHONE OR EMAIL
www.ronnaraeleonard.ca

<image001.png>

It is a privilege to live and work on the traditional lands of the K’omoks First Nations.

CONFIDENTIALITY NOTICE: The above message contains confidential information intended
Jor a specified individual and purpose. The information is private and protected by law. Any
copying or disclosure of this transmission by anyone other than the intended recipient is
prohibited. If you are not the intended recipient, please notify the sender immediately and delete
this message and any attachments from your system. Thank you.
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From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Sent: Thursday, September 17, 2020 10:16 AM

To: Leonard.MLA, Ronna-Rae <Ronna-Rae.Leonard.MLA@leg.bc.ca>; Leonard, Ronna-Rae HLTH:EX
<RonnaRae.Leonard@gov.bc.ca>; Leonard, Ronna-Rae <R.Leonard@leg.bc.ca>

Cc: Rathje, Leanne <Leanne.Rathje@leg.bc.ca>

Subject: SN and Itinerary

Hi Ronna-Rae,
Thanks for your patience! Please find attached your SN and a draft agenda.

As always, please feel free to revise your notes as necessary to reflect your style, and please let me
know if you have questions or require anything further.

| know you already have this, but sharing again for your reference:
https://news.gov.bc.ca/releases/2020HLTH0289-001749

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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RE: IT - Comox PCN_Sept17_220pm_FINAL

From Pham, Thuy HLTH:EX > 1°
: s.15
s.15
To: XT:Cadieux, Shawna X GCPE:IN
Sent: September 17, 2020 5:37:02 PM PDT

Haha classic Zoom!

It was positively received by the audience

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 5:36 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: RE: IT - Comox PCN_Sept17_220pm_FINAL

[EXTERNAL]

They were great - did you see the half naked man though???

Shawna

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: Thursday, September 17, 2020 5:35 PM

To: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Subject: RE: IT - Comox PCN_Sept17_220pm_FINAL

Thanks for today Shawna!

Someone sent me a text noting the passion from the speakers. | hope the experience was positive for folks.

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 4:13 PM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Subject: RE: IT - Comox PCN_Sept17_220pm_FINAL

[EXTERNAL]

Will do

Shawna

From: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Sent: Thursday, September 17, 2020 4:12 PM

To: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Subject: RE: IT - Comox PCN_Sept17_220pm_FINAL

Thanks Shawna! We can remind RRL again that Barb Mitchell isn’t joining

Thuy Pham
Ministerial Assistant to
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Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: .17
Thuy.Pham@gov.bc.ca

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 17, 2020 3:58 PM
To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>

Subject: IT - Comox PCN_Sept17_220pm_FINAL

[EXTERNAL]

Thuy, does MLA Leonard have the latest itinerary where Barb Mitchell is no longer listed as a speaker? | know you
mentioned something about that ©
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CcCoOmox pcn

From Pham, Thuy HLTH:EX '
: s.15
s.15
To: Pham, Thuy HLTH:EX
Sent: September 18, 2020 11:00:12 AM PDT
s.15
Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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FW: comox pcn

From: Pham, Thuy HLTH:EX =19
s.
To: XT:Cadieux, Shawna X GCPE:IN
Cc: Lawrie, Hannah GCPE:EX, Bru, Carolyn GCPE.EX
Sent: September 18, 2020 11:15:33 AM PDT
Attachments: Commox Valley PCN fullscreen.jpg, Comox Valley PCN screencap.jpg
Hi Shawna,

Thanks again for yesterday.

Please find below the link to the video recording from last night. Note that the link will expire in a week, so please
download the video as soon as you can.

Unfortunately, the video starts to get a bit wonky at Elder Whyte’s part, and we miss much of what she has to say (so

materials after that moment might not be able to use...) However, for those who were viewing at the time, | don’t
think there were any connection issues. Caro may be able to confirm this as she joined us yesterday evening as well

®

s.15

Feel free to grab any screen shots you like, but I've added a couple if you're interested.

Sincerely,
Thuy
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RE: Zoom tutorial?

From: Pham, Thuy HLTH:EX "
s.15
To: XT:Cadieux, Shawna X GCPE:IN
Cc: Larson, Audrey
Sent: September 18, 2020 11:20:37 AM PDT
Attachments: image001.jpg
Hi Shawna,

Really enjoyed working with you as well.

Am happy to go over the webinar bit with you and Audrey with the limited knowledge | have for it @ Was VIHA
able to upgrade the account to have webinar functions?

Let me know when is a good time for the both of you next week @

Wishing you a good weekend,
Thuy

From: Cadieux, Shawna <Shawna.Cadieux@VIHA.CA>
Sent: September 18, 2020 8:47 AM

To: Pham, Thuy HLTH:EX <Thuy.Pham@gov.bc.ca>
Cc: Larson, Audrey <Audrey.Larson@viha.ca>
Subject: Zoom tutorial?

[EXTERNAL] / O

Hi Thuy! It was great working with you yesterday — really enjoyed that ©

I’'m wondering if you have a few minute to spare next week to run Audrey and | through just how you set up the
Zoom webinar so that we, in turn, can inform our colleagues? | was super impressed with how everything went last
evening and would love a walk through of your process.

Please advise — many thanks

Shawna

Shawna Cadieux, Advisor, Patient and Public Engagement
Communications, Partnerships and Primary Care Strategy, Island Health
Office: 250-737-2030 ext. 44683

Mobile:s.22

email: Shawna.Cadieux@viha.ca

Web: islandhealth.ca| Facebook | Twitter | Flickr | YouTube

!g‘:\-. .
R
island health C'A' R g E
This e-mail and attachments are only for the use of the intended recipient and must not be distributed, disclosed, used or copied
by or to anyone else. This e-mail and any attachments may be confidential, privileged or subject to the provisions of the

Freedom of Information and Protection of Privacy Act. If you receive this in error, please contact me immediately and delete all
copies of this e-mail and any attachments.
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FW: comox pcn

From: Pham, Thuy HLTH:EX 519
s.15
To: Leonard.MLA, Ronna-Rae LASS:EX, Leonard, Ronna-Rae
Cc: Rathje, Leanne LASS:EX
Sent: September 18, 2020 11:26:15 AM PDT
Attachments: Commox Valley PCN fullscreen.jpg, Comox Valley PCN screencap.jpg
Hi Ronna-Rae,

Thank you for last night! You were engaging as always
Please find attached some screen shots that | took from our video last night.

| am including a link to an unedited version of the engagement: https://www.dropbox.com/t/bzMXndObRL7MUudG
Unfortunately, there were some issues with this video during and after Elder Whyte’s piece, so we won’t be able to
use the full clip. However, those viewing the live engagement last night had no issues. | am working on getting this
edited down for you to the piece with only your announcement,

The link has an expiry date of one week, so please download as soon as you can.
Please let me know if you have any questions or require anything further.

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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RE: comox pcn

From Pham, Thuy HLTH:EX $-1°
: s.15
s.15
To: Leonard.MLA, Ronna-Rae LASS:EX, Leonard, Ronna-Rae
Cc: Rathje, Leanne LASS:EX
Sent: September 18, 2020 12:30:27 PM PDT

Hi Ronna-Rae,

Here is the clip of your announcement:%'°
Regrettably, the technology was not on our side when you listed the health care professions coming to the Comox
Valley. There is a bit of a jump. If posting the video on social media, you may wish to acknowledge the skip and list
the details again.

Sincerely,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Pham, Thuy HLTH:EX

Sent: September 18, 2020 11:26 AM

To: Leonard.MLA, Ronna-Rae LASS:EX <Ronna-Rae.Leonard.MLA®@leg.bc.ca>; 'Leonard, Ronna-Rae'
<R.Leonard@leg.bc.ca>

Cc: Rathje, Leanne LASS:EX <Leanne.Rathje@leg.bc.ca>

Subject: FW: comox pcn

Hi Ronna-Rae,

Thank you for last night! You were engaging as always @
Please find attached some screen shots that | took from our video last night.

I am including a link to an unedited version of the engagement: s15

Unfortunately, there were some issues with this video during and after Elder Whyte’s piece, so we won’t be able to
use the full clip. However, those viewing the live engagement last night had no issues. | am working on getting this
edited down for you to the piece with only your announcement,

The link has an expiry date of one week, so please download as soon as you can.
Please let me know if you have any questions or require anything further.

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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FW: 1173060

From Pham, Thuy HLTH:EX $-1°
: s.15
s.15
To: Andrachuk, Andrea HLTH:EX
Sent: September 21, 2020 10:52:15 AM PDT
Hi Andrea,

Forwarding this check in to you per Jenifer's ooo message.

Thank you!
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca

From: Pham, Thuy HLTH:EX

Sent: September 21, 2020 10:50 AM

To: Sheppard, Jenifer A HLTH:EX <Jenifer.Sheppard@gov.bc.ca>

Cc: Yeung, Lucinda HLTH:EX <Lucinda.Yeung@gov.bc.ca>; van Baarsen, Amanda HLTH:EX
<Amanda.vanBaarsen@gov.bc.ca>

Subject: 1173060

Hi Jenifer,
Can you advise on the status of this correspondence?

With thanks,
Thuy

Thuy Pham

Ministerial Assistant to

Hon. Adrian Dix, Minister of Health

& Minister Responsible for Francophone Affairs

Room 337]| Parliament Buildings, Victoria, BC | V8W 9V1
Direct: 1-778-974-6006 | Cell: s.17
Thuy.Pham@gov.bc.ca
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