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Promotion of the COVID Alert app / Promotion de I'application Alerte COVID

From: CCMOH SECRETARIAT / CMHC (PHAC/ASPC) <phac.ccmoh.secretariat-
cmhc.aspc@canada.ca>
To: Romano, Anna (PHAC/ASPC) <anna.romano@canada.ca>, Avis Gray

<avis.gray@gov.mb.ca>, Brent Roussin <brent.roussin@gov.mb.ca>,
Catherine Elliott <catherine.elliott@gov.yk.ca>, Simms, Colleen (Ext.)
<colleensimms@gov.nl.ca>, Colleen Stockley <ColleenStockley@gov.nl.ca>,
Dr. Barb Yaffe <barbara.yaffe@ontario.ca>, Henry, Bonnie (Ext.)
<bonnie.henry@gov.bc.ca>, Hanley, Brendan (Ext.)
<brendan.hanley@gov.yk.ca>, Emerson, Brian (Ext.)
<brian.emerson@gov.bc.ca>, Muecke, Cristin (Ext.)
<dr.cristin.muecke@gnb.ca>, Dr. David Williams
<dr.david.williams@ontario.ca>, Dr. Deena Hinshaw
<deena.hinshaw@gov.ab.ca>, Dr. Denise Werker
<denise.werker1@health.gov.sk.ca>, Dr. George Giovinazzo
<george.giovinazzo@cic.gc.ca>, Morrison, Heather (Ext.)
<hgmorrison@gov.pe.ca>, Njoo, Howard (PHAC/ASPC)
<howard.njoo@canada.ca>, Dr. James Worthington
<dr.james.worthington@csc-scc.gc.ca>, Dr. Janice Fitzgerald
<janice.fitzgerald@gov.nl.ca>, Russell, Jennifer (Ext.)
<jennifer.russell@gnb.ca>, Dr. Michael Patterson <mpatterson@gov.nu.ca>,
Dr. Robert Strang <robert.strang@novascotia.ca>, Shahab, Sagib (Ext.)
<sagib.shahab@health.gov.sk.ca>, Sharma, Supriya (HC/SC)
<supriya.sharma@canada.ca>, Tam, Dr Theresa (PHAC/ASPC)
<drtheresa.tam@-canada.ca>, Wong, Tom (SAC/ISC)
<tom.wong@canada.ca>, Cleary, Eilish (SAC/ISC)
<eilish.cleary@canada.ca>, Evan Adams <evan.adams@fnha.ca>, Greg
Haley <GREG.Haley@forces.gc.ca>, Arruda, Horacio (Ext.)
<horacio.arruda@msss.gouv.qc.ca>, Kandola, Kami (Ext.)
<kami_kandola@gov.nt.ca>, Philip Christoff <philip.christoff@gov.yk.ca>,
Reka Gustafson <reka.gustafson@phsa.ca>, SK CMOH Single Window
<OCMHO@health.gov.sk.ca>, Suzanne Fedorowich
<suzanne.fedorowich@health.gov.sk.ca>, Tami Denomie
<tami.denomie@health.gov.sk.ca>, Trish Merrithew <Trish.Merrithew-
Mercredi@gov.ab.ca>, Vincent Beswick Escanlar <VINCENT.BESWICK-
ESCANLAR@forces.gc.ca>, YK Surveillance
<YCDCsurveillance@gov.yk.ca>, Yves Jalbert
<yves.jalbert@msss.gouv.qc.ca>, Henry, Bonnie HLTH:EX, XT:Hanley,
Brendan HLTH:IN, Emerson, Brian P HLTH:EX, XT:Adams, Evan HLTH:IN

Cc: Nadeau, Marika (HC/SC) <marika.nadeau@canada.ca>, Arruda, Filo (HC/SC)
<filo.arruda@canada.ca>, Ugnat, Anne-Marie (PHAC/ASPC) <anne-
marie.ugnat@canada.ca>, Ashley Halicki <Ashley.Halicki@gov.bc.ca>, Auger,
Julie (PHAC/ASPC) <julie.auger@canada.ca>, Bailey Muir-Cressman
<Bailey.Muir-Cressman@gov.yk.ca>, Barton, Kimby (PHAC/ASPC)
<kimby.barton@canada.ca>, Bent, Stephen (PHAC/ASPC)
<stephen.bent@canada.ca>, Carol Kurbis <Carol.Kurbis@gov.mb.ca>, Carter,
Luke (HC/SC) <luke.carter@canada.ca>, CCMOH SECRETARIAT / CMHC
(PHAC/ASPC) <phac.ccmoh.secretariat-cmhc.aspc@canada.ca>, Charos,
Gina (PHAC/ASPC) <gina.charos@canada.ca>, Cindy Kruger
<cindy.kruger@csc-scc.gc.ca>, Rogers, Cindy (Ext.)
<cindy.rogers@health.gov.sk.ca>, Colleen Dudar
<Colleen.Dudar@gov.mb.ca>, Sabapathy, David (Ext.)
<dsabapathy@gov.pe.ca>, David, Renee (PHAC/ASPC)
<renee.david@canada.ca>, Davies, Stephanie (PHAC/ASPC)
<stephanie.davies@canada.ca>, Dawn Osciak <dawn.osciak@gov.mb.ca>,
Panchyshyn, Debbie (Ext.) <debbie.panchyshyn@gov.mb.ca>, Denis, Joel
(PHAC/ASPC) <joel.denis@canada.ca>, Diane Lu <Diane.Lu@forces.gc.ca>,
Donna Milne <Donna.Milne@gov.yk.ca>, Elaine Barrett-Cramer
<Elaine.Barrett-Cramer@cic.gc.ca>, Look, Elaine (Ext.)
<elaine_look@gov.nt.ca>, EImslie, Kim (PHAC/ASPC)
<kim.elmslie@canada.ca>, Evans, Cindy (PHAC/ASPC)
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<cindy.evans@canada.ca>, Everitt, Louisa (PHAC/ASPC)
<louisa.everitt@canada.ca>, Fournier, Sarah (PHAC/ASPC)
<sarah.fournier@canada.ca>, Gillian MacDonald
<Gillian.MacDonald2@ontario.ca>, Guenette, Tara-Lynn (PHAC/ASPC) <tara-
lynn.guenette@canada.ca>, Hamel, Sonia (PHAC/ASPC)
<sonia.hamel@canada.ca>, Heidi Liston <Heidi.Liston@gnb.ca>, Henry, Erin
(PHAC/ASPC) <erine.henry@canada.ca>, Hill, Allison (HC/SC)
<allison.hill@canada.ca>, Hostrawser, Bonnie (PHAC/ASPC)
<bonnie.hostrawser@canada.ca>, HPOC PHM / COPS MSP (PHAC/ASPC)
<phac.hpoc.phm-msp.cops.aspc@canada.cas, Ingraham, Erin (HC/SC)
<erin.ingraham@canada.ca>, Sherren, Janice (Ext.) <jesherren@gov.pe.ca>,
Jasmine Pawa <jpawa@gov.nu.ca>, Jazz Atwal <Jazz.Atwal@gov.mb.ca>,
Jennifer White <jennifer.white2@gov.mb.ca>, Joanna Seeley
<Joanna.Seeley@gnb.ca>, Jocelyn LeBlond
<Jocelyn.LeBlond@health.gov.sk.ca>, Johnatha Smith
<Jonathan.Smith@CSC-SCC.GC.CA>, Follett, Juanita (Ext.)
<juanitafollett@gov.nl.ca>, Karen Scherle <Karen.Scherle@health.gov.sk.ca>,
Cadorette, Katie (HC/SC) <katie.cadorette@canada.ca>, Dean, Kelly (Ext.)
<kelly.dean@gov.ns.ca>, King2, Arlene (PHAC/ASPC)
<arlene.king2@canada.ca>, Seeds, Laura (Ext.) <laura.seeds@ontario.ca>,
Laurel Thompson <Laurel. Thompson@gov.bc.ca>, Hunter, Laurie
(PHAC/ASPC) <laurie.hunter@canada.ca>, Lebans, Anne (PHAC/ASPC)
<anne.lebans@canada.ca>, Lewis, Darlene (SAC/ISC)
<darlene.lewis@canada.ca>, Lior, Lee (PHAC/ASPC) <lee.lior@canada.ca>,
Lori Carpenter <lori.carpenter@fnha.ca>, Yeo, Lyn (Ext.)
<lyn.yeo@health.gov.sk.ca>, MacDonald2, Tammy (PHAC/ASPC)
<tammy.macdonald2@canada.ca>, MacKenzie, Sara (HC/SC)
<sara.mackenzie@canada.ca>, Maureen Carew
<MAUREEN.CAREW@forces.gc.ca>, Maher, Maurica (Ext.)
<maurica.maher@forces.gc.ca>, McCarney, Jane (PHAC/ASPC)
<jane.mccarney@canada.ca>, McGarr, Holly (PHAC/ASPC)
<holly.mcgarr@canada.ca>, McLeod, Robyn (PHAC/ASPC)
<robyn.mcleod@canada.ca>, McNeill, Robin (PHAC/ASPC)
<robin.mcneill@canada.ca>, Conly, Meghan (HC/SC)
<meghan.conly@canada.ca>, Sveinson, Michelle (Ext.)
<michelle.sveinson@gov.mb.ca>, Mitra, Debjani (PHAC/ASPC)
<debjani.mitra@canada.ca>, NB Secretariat <NB-PT-PHNC-
Secretariat@gnb.ca>, Paddle, Lisa (PHAC/ASPC) <lisa.paddle@canada.ca>,
Huber, Pamela (PHAC/ASPC) <pamela.huber@canada.ca>, Pamela
MacMillan <Pamela.Macmillan@gnb.ca>, Pat Seaman
<pat.seaman@gnb.ca>, Penny Higdon <penny.higdon@gnb.ca>, Ponic,
Pamela (PHAC/ASPC) <pamela.ponic@canada.ca>, Rachel Comeau
<rachel.comeau@gnb.ca>, Rachel Mailhot <Rachel.mailhot@cic.gc.ca>,
Almond, Richard (Ext.) <richard.almond@gov.bc.ca>, Richard Baydack
<Richard.Baydack@gov.mb.ca>, Robinson, Kerry (PHAC/ASPC)
<kerry.robinson@canada.ca>, Romano, Anna (PHAC/ASPC)
<anna.romano@canada.ca>, Russo, Laura (HC/SC)
<laura.russo@canada.ca>, Rutledge-Taylor, Katie (PHAC/ASPC)
<katie.rutledge-taylor@canada.ca>, Salvadori, Marina (PHAC/ASPC)
<marina.salvadori@canada.ca>, Poirier, Samantha (Ext.)
<samantha.poirier@gnb.ca>, Shelley Landsburg
<shelley.Landsburg@gnb.ca>, Siu, Winnie (PHAC/ASPC)
<winnie.siu@canada.ca>, Smith, Cheryl (HC/SC) <cheryl.smith@canada.ca>,
Taylor, Stephanie (Ext.) <stephanie.taylor@gov.bc.ca>, Sylvie Poirier
<Sylvie.Poirier@msss.gouv.qc.ca>, Cidsc Secretariat (PHAC/ASPC)
<phac.cidsc.secretariat.aspc@canada.ca>, Taylor, Dorcas (PHAC/ASPC)
<dorcas.taylor@canada.ca>, Teri Cole <Teri.Cole@novascotia.ca>, Tracey
Aylward <TraceyAylward@gov.nl.ca>, Vanessa Blyan
<Vanessa.Blyan@gov.ab.ca>, Halicki, Ashley HLTH:EX, Thompson, Laurel
HLTH:EX, XT:Carpenter, Lori HLTH:IN, Almond, Richard HLTH:EX, Taylor,
Stephanie MMHA:EX

Sent: December 22, 2020 12:14:42 PM PST
Attachments: COVID Alert - FR - Dec 10_FR.pdf, SAC - COVID Alert - EN - Dec 10.pdf
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[EXTERNAL] / 0

Good afternoon SAC members,

We are sharing the email below on behalf of Dr. Theresa Tam, Canada’s Chief Public Health Officer, PHAC. This is in
follow up to the COVID Alert app discussion that took place at SAC on December 10th,

Kind regards,
SAC Secretariat

kkdkckkkokkkkckkkkkkkkkkokk ko kkk sk dkokk

(Le francais suit)
Dear SAC members,

We did not have a chance to go through the COVID Alert app update at the Special Advisory Committee meeting on
December 10, but hope you have had a chance to review the deck that was shared and is attached for reference. You
will notice in the material that the app has already been updated based on public health guidance and provincial
needs where possible and that there are more changes under consideration to better meet our collective needs.

In recent months, healthcare workers, including public health staff, have asked for an easier way to turn the app off
while they are wearing the appropriate personal protective equipment at work. The COVID Alert has been updated
with a new feature that will allow users to easily turn the app on and off.

Overall, the app can complement manual contact tracing by identifying close contacts that would not be found
through standard tracing methods. The app may also be beneficial in disrupting smaller chains of transmission via
exposure notifications in circumstances where physical distancing may not be possible (i.e., in a workplace, in certain
community settings, at gatherings with friends and/or extended families). With the upcoming vaccine rollout and
Canadians being more mobile, the use of the app will still be as relevant as we encourage everyone to continue using
a suite of tools against COVID-19.

While extensive efforts are being made at all levels to improve and raise awareness of the app, it is local public
health officials, in their daily contact with Canadians, that can have a stronger impact on uptake, trust and usage of
the app. That is why having you and your respective public health officials continue to help promote the app and its
benefits at all touchpoints with Canadians is so important.

To this end, we are committed to providing you and your officials with any additional support that may be required.
Please have your staff reach out to the COVID Alert team (Marika Nadeau, Director General, by email at
marika.nadeau@canada.ca or by phone at 613-793-2263) to provide feedback on experiences with the app and to
further discuss ways we can provide support.

Thank you for your continued support,

Dr. Theresa Tam

kckckkkkokkckkkokckokokskhokokokskkkkokok sk sk shkok sk sk sk sk k sk sk sk sk sk sk sk ke sk sk sk ok

Chers membres du CSC,

Nous n’avons pas eu I'occasion de passer en revue la mise a jour de I'application Alerte COVID dans le cadre de la

réunion du Comité consultatif spécial, le 10 décembre, mais nous espérons que vous avez eu la chance de passer en
revue la présentation qui a été partagée et que vous trouverez en piéce jointe. Vous remarquerez dans le matériel
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que l'application a déja été mise a jour en fonction des conseils en matiére de santé publique et des besoins
provinciaux. D’autres changements sont également a I'étude pour mieux répondre a nos besoins collectifs.

Dans les derniers mois, les travailleurs de la santé et officiels de santé publique ont demandé une fagon plus facile
d’'éteindre I'application lorsqu’ils portent I’équipement de protection personnelle approprié au travail. Alerte COVID
a depuis été mise a jour avec une nouvelle fonction qui permet aux utilisateurs d’éteindre et d’activer aisément
I'application.

De fagon générale, I'application peut servir de complément au suivi manuel des contacts en identifiant les contacts
étroits qui ne sont pas détectés par les méthodes de suivi standard. L'application peut également servir a perturber
des chaines de transmission plus petites au moyen de notifications d’exposition dans des circonstances ou il n’est
pas possible de pratiquer la distanciation physique (c.-a-d. dans un milieu de travail, dans certains milieux
communautaires, lors de réunions avec des amis ou des familles élargies). Avec le déploiement du vaccin a venir et la
mobilité accrue des Canadiens, |'utilisation de I'application sera toujours aussi pertinente alors que nous
encourageons la population a continuer d’utiliser une série d’outils contre la COVID-19

Bien que des efforts considérables soient déployés a tous les niveaux pour améliorer sensibiliser le public a
I'application, ce sont les services de santé publique locaux, dans leurs contacts quotidiens avec les Canadiens, qui
peuvent avoir une incidence plus forte sur I'adoption, la confiance et 'utilisation de I'application. C’'est pourquoi il
est si important que vous et vos collegues dans le domaine de la santé publique continuiez de nous aider a
promouvoir I'application et ses avantages a tous les points de contact avec les Canadiens.

A cette fin, nous nous engageons a fournir, a vous et a vos collégues de santé publique, tout soutien supplémentaire
qui pourrait étre nécessaire. S’il vous plait, demandez a votre personnel de communiquer avec I'équipe d’Alerte
COVID (Marika Nadeau, directrice générale, par courriel a marika.nadeau@canada.ca ou par téléphone au 613793-
2263) afin de fournir des commentaires en lien a 'expérience avec I'application et de discuter des fagons dont nous
pouvons mieux vous soutenir.

Nous vous remercions de votre soutien continu.

Dr. Theresa Tam
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' * I Health Santé
Canada Canada
Deputy Minister ~ Sous-ministre

Ottawa, Canada
K1A OK9

Mr. Stephen Brown

Deputy Minister of Health NOV 2 3 2020
Province of British Columbia '
stephen.brown@gov.bc.ca

Dear w:%/'

Thank you for your correspondence of October 28, 2020, with respect to British
Columbia’s decision concerning the deployment of the COVID Alert exposure
notification app.

The COVID Alert app is one of many tools to help Canadians in the fight against
the spread of the 2019 novel coronavirus (COVID-19). No matter where you are
in Canada, the app will notify users who have downloaded it of potential
exposure to COVID-19.

Health Canada acknowledges your request for additional functionalities. While
the Department is open to continuing discussions on these points, given the
privacy implications of such changes, the Department is unable to commit to the
requirements outlined in your letter at this time.

Health Canada will continue to assess the COVID Alert app and update it as it
rolls out across the country based on public health guidance, user-based

‘research and testing, as well as updates to the underlying framework by Apple
and Google. For example, the app’s notification exposure window was recently
updated to reflect feedback and evolving public health advice provided through
the Federal, Provincial and Territorial Public Health Working Group and the
Special Advisory Committee, in which British Columbia public health officials
participate.

The Department is also working with and seeking advice from its expert
COVID-19 Exposure Notification App Advisory Council to ensure the app meets
the highest standards in public health outcomes, privacy and technology.

| would reiterate our commitment to continuing to collaborate with

British Columbia to onboard the COVID Alert app should the province’s position
change.

Again, thank you for writing, and please accept my best wishes.

Yours sincerely,

Stephen‘Lucas, Ph.D.

i+l

Canada
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From: Barclay, Corrie A HLTH:EX
Sent: December 10, 2020 9:44 AM

To: Aitken, Jeff HLTH:EX; Shrimpton, Paul HLTH:EX; McDonnell, Paul HLTH:EX; Kingsford, Douglas
HLTH:EX; XT:Malovec, Shannon HLTH:IN

Cc: Smith, Pam K HLTH:EX

Subject: FW: Dec 10 - SAC on COVID-19 Teleconference -
Meeting Material - COVID Alert App

Attachments: 5. SAC- COVID Alert - EN - Dec 10.pdf; 5b. COVID Alert
Performance Metrics SAC.pdf

FYI — update on the Federal App — however, | see the gaps still there that we identified. $-13: 5.16
5.13;5.16

Corrie

From: Rongve, lan HLTH:EX <lan.Rongve@gov.bc.ca>

Sent: December 10, 2020 9:30 AM

To: Barclay, Corrie A HLTH:EX <Corrie.Barclay@gov.bc.ca>

Subject: Fwd: Dec 10 - SAC on COVID-19 Teleconference - Meeting Material - COVID Alert App

FYI
Sent from my iPhone

Begin forwarded message:

From: "CCMOH SECRETARIAT / CMHC (PHAC/ASPC)" <phac.ccmoh.secretariat-cmhc.aspc@canada.ca>
Date: December 10, 2020 at 9:24:10 AM PST

To: "CCMOH SECRETARIAT / CMHC (PHAC/ASPC)" <phac.ccmoh.secretariat-cmhc.aspc@canada.ca>,
"Ahmad, Rukshanda (PHAC/ASPC)" <rukshanda.ahmad@canada.ca>, "Almond, Richard HLTH:EX"
<Richard.Almond@gov.bc.ca>, "Bell, Tammy (PHAC/ASPC)" <tammy.bell@canada.ca>, "Charos, Gina
(PHAC/ASPC)" <gina.charos@canada.ca>, "Cleary, Eilish (SAC/ISC)" <eilish.cleary@canada.ca>, "Clymans,
Alixanderia (PHAC/ASPC)" <alixanderia.clymans@canada.ca>, "Dean, Kelly (Ext.)"
<kelly.dean@gov.ns.ca>, "Dunn, Kathleen (PHAC/ASPC)" <kathleen.dunn@canada.ca>, "Emerson, Brian
P HLTH:EX" <Brian.Emerson@gov.bc.ca>, "Follett, Juanita (Ext.)" <juanitafollett@gov.nl.ca>, "Guenette,
Tara-Lynn (PHAC/ASPC)" <tara-lynn.guenette @canada.ca>, "XT:Hanley, Brendan HLTH:IN"
<Brendan.Hanley@gov.yk.ca>, "Henry, Bonnie HLTH:EX" <Bonnie.Henry@gov.bc.ca>, "Henry, Erin
(PHAC/ASPC)" <erine.henry@canada.ca>, "Hill, Allison (HC/SC)" <allison.hill@canada.ca>, "House,
Althea (PHAC/ASPC)" <althea.house@canada.ca>, "HPOC Deputy EM / Députe GU COPS (PHAC/ASPC)"
<phac.hpoc.deputy.em-depute.gu.cops.aspc@canada.ca>, "HPOC PHM / COPS MSP (PHAC/ASPC)"
<phac.hpoc.phm-msp.cops.aspc@canada.ca>, "Ingraham, Erin (HC/SC)" <erin.ingraham@canada.ca>,
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"XT:Irvine, Jessica HLTH:IN" <Jessica.lrvine@gov.mb.ca>, "McLachlan, Kailey (HC/SC)"
<kailey.mclachlan@canada.ca>, "Kandola, Kami (Ext.)" <kami_kandola@gov.nt.ca>, "Kropp2, Rhonda
(PHAC/ASPC)" <rhonda.kropp2 @canada.ca>, "Lamarre, Catherine (PHAC/ASPC)"
<catherine.lamarre@canada.ca>, "Look, Elaine (Ext.)" <elaine look@gov.nt.ca>, "Maher, Maurica (Ext.)"
<maurica.maher@forces.gc.ca>, "Morrison, Heather (Ext.)" <hgmorrison@gov.pe.ca>, "Muecke, Cristin
(Ext.)" <dr.cristin.muecke@gnb.ca>, "Myran, Daniel (PHAC/ASPC)" <daniel.myran@canada.ca>,
"Abraham, Natalia k (PHAC/ASPC)" <nataliak.abraham@canada.ca>, "Njoo, Howard (PHAC/ASPC)"
<howard.njoo@canada.ca>, "Paddle, Lisa (PHAC/ASPC)" <lisa.paddle@canada.ca>, "Panchyshyn, Debbie
(Ext.)" <debbie.panchyshyn@gov.mb.ca>, "PHISC Secretariat / Secretariat Du CDISP (PHAC/ASPC)"
<phac.phisc.secretariat-secretariat.du.cdisp.aspc@canada.ca>, "Poirier, Samantha (Ext.)"
<samantha.poirier@gnb.ca>, "Poliquin, Guillaume (PHAC/ASPC)" <guillaume.poliquin@canada.ca>,
"PPIU-RO / OR-UPPI (PHAC/ASPC)" <phac.ppiu-ro-or-uppi.aspc@canada.ca>, "Raymond, Barbara
(PHAC/ASPC)" <barbara.raymond@canada.ca>, "Rodin, Rachel (PHAC/ASPC)"
<rachel.rodin@canada.ca>, "Rogers, Cindy (Ext.)" <cindy.rogers@health.gov.sk.ca>, "Romano, Anna
(PHAC/ASPC)" <anna.romano@canada.ca>, "Russell, Jennifer (Ext.)" <jennifer.russell@gnb.ca>,
"Sabapathy, David (Ext.)" <dsabapathy@gov.pe.ca>, "Seeds, Laura (Ext.)" <laura.seeds@ontario.ca>,
"Shahab, Saqib (Ext.)" <sagib.shahab@health.gov.sk.ca>, "Sharma, Supriya (HC/SC)"
<supriya.sharma@canada.ca>, "Sherren, Janice (Ext.)" <jesherren@gov.pe.ca>, "Simms, Colleen (Ext.)"
<colleensimms@gov.nl.ca>, "XT:Evan Sotiropoulos HLTH:IN" <Evan.Sotiropoulos@ontario.ca>, "St
Lawrence, Natalie (PHAC/ASPC)" <natalie.stlawrence@canada.ca>, "Strang, Robert (Ext.)"
<robert.strang@gov.ns.ca>, "Sveinson, Michelle (Ext.)" <michelle.sveinson@gov.mb.ca>, "Tam, Dr
Theresa (PHAC/ASPC)" <drtheresa.tam@canada.ca>, "Taylor, Stephanie MMHA:EX"
<Stephanie.Taylor@gov.bc.ca>, "Theriault4, Julie (PHAC/ASPC)" <julie.theriault4@canada.ca>,
"Welbourne2, Maia (PHAC/ASPC)" <maia.welbourne2@canada.ca>, "Wong, Tom (SAC/ISC)"
<tom.wong@canada.ca>, "Yeo, Lyn (Ext.)" <lyn.yeo@health.gov.sk.ca>, "Jeffrey, Heather (HC/SC)"
<heather.jeffrey@canada.ca>, "Diogo, Brigitte (PHAC/ASPC)" <brigitte.diogo@canada.ca>, "Salsbury,
Patricia (PHAC/ASPC)" <patricia.salsbury@canada.ca>, "Torunian, Michael (PHAC/ASPC)"
<michael.torunian@canada.ca>, "Peterson2, Barbara (PHAC/ASPC)" <barbara.peterson2@canada.ca>,
"King2, Arlene (PHAC/ASPC)" <arlene.king2 @canada.ca>, "Archibald, Chris (PHAC/ASPC)"
<chris.archibald@canada.ca>, "Brooks, James (PHAC/ASPC)" <james.brooks@canada.ca>, "Jensen, Lisa
(PHAC/ASPC)" <lisa.jensen@canada.ca>, "Apse, Krista (PHAC/ASPC)" <krista.apse@canada.ca>,
"Stewart, lain (PHAC/ASPC)" <iain.stewart@canada.ca>, "HPOC Stakeholders / Parties prenantes COPS
(PHAC/ASPC)" <phac.hpoc.stakeholders-partiesprenantes.cops.aspc@canada.ca>, "Parker, Catherine
(PHAC/ASPC)" <catherine.parker@canada.ca>, "Wilson-Clark, Samantha (PHAC/ASPC)"
<samantha.wilson-clark@canada.ca>, "Brisebois, Luc (PHAC/ASPC)" <luc.brisebois@canada.ca>,
"Elmslie, Kim (PHAC/ASPC)" <kim.elmslie@canada.ca>, "Leung, Teresa (PHAC/ASPC)"
<teresa.leung@canada.ca>, "Ponic, Pamela (PHAC/ASPC)" <pamela.ponic@canada.ca>, Tanya Straight
<Tanya.Straight@rcmp-grc.gc.ca>, Andre Corriveau <ACorriveau@gov.nu.ca>, "Adams, Evan (SAC/1SC)"
<evan.adams@canada.ca>, Angela Alves <Angela.Alves@csc-scc.gc.ca>, Andy DelliPizzi

<Andy DelliPizzi@gov.nt.ca>, "Arruda, Horacio (Ext.)" <horacio.arruda@msss.gouv.qc.ca>, "Auger, Julie
(PHAC/ASPC)" <julie.auger@canada.ca>, Avis Gray <Avis.Gray@gov.mb.ca>, Philip Christoff
<philip.christoff@gov.yk.ca>, "Bancej, Christina (PHAC/ASPC)" <christina.bancej@canada.ca>, "Dr. Barb
Yaffe" <barbara.yaffe@ontario.ca>, "Barton, Kimby (PHAC/ASPC)" <kimby.barton@canada.ca>, Richard
Baydack <Richard.Baydack@gov.mb.ca>, "Billard, Bev A" <Bev.Billard@novascotia.ca>, "Bodie, Margaret
(PHAC/ASPC)" <margaret.bodie@canada.ca>, "Bryson, Maggie (PHAC/ASPC)"
<maggie.bryson@canada.ca>, Carlo Rossi <carlo.rossi@forces.gc.ca>, "Carter, Luke (HC/SC)"
<|uke.carter@canada.ca>, Catherine Elliott <catherine.elliott@gov.yk.ca>, CatherineOKeefe@gov.nl.ca,
Christine Drummond <cmdrummond@ihis.org>, "Cidsc Secretariat (PHAC/ASPC)"
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<phac.cidsc.secretariat.aspc@canada.ca>, Cindy Kruger <cindy.kruger@csc-scc.gc.ca>, "Coleman, Gina
(HC/SC)" <gina.coleman@canada.ca>, Colleen Dudar <Colleen.Dudar@gov.mb.ca>, "Currie, Andrea
(PHAC/ASPC)" <andrea.currie@canada.ca>, David Jones <dafydd1953@gmail.com>, "Dr. David Williams"
<dr.david.williams@ontario.ca>, Renee.David@tpsgc-pwgsc.gc.ca, "de Souza Henry (NHQ-AC)"
<Henry.deSouza@csc-scc.gc.ca>, "Dr. Deena Hinshaw" <deena.hinshaw@gov.ab.ca>, "Denis, Joel
(PHAC/ASPC)" <joel.denis@canada.ca>, Diane Lu <diane.lu@forces.gc.ca>, "Dohoo, Carolyn"
<Carolyn.Dohoo@novascotia.ca>, George Doyle-Bedwell <George.doyle-bedwell@novascotia.ca>, Brent
Roussin <brent.roussin@gov.mb.ca>, "Dr. Denise Werker" <denise.werkerl@health.gov.sk.ca>, "Dr.
Marguerite Cameron" <mcameron@ihis.org>, "XT:McDonald, Shannon HLTH:IN"
<Shannon.McDonald@fnha.ca>, Elaine Barrett-Cramer <Elaine.Barrett-Cramer@cic.gc.ca>, "Orawiec,
Emma (HC/SC)" <emma.orawiec@canada.ca>, Erin Bentley <ebentley@ihis.org>, "Evans, Cindy
(PHAC/ASPC)" <cindy.evans@canada.ca>, "Everitt, Louisa (PHAC/ASPC)" <louisa.everitt@canada.ca>,
"Filipps2, Lisa (HC/SC)" <lisa.filipps2 @canada.ca>, "Dr. Janice Fitzgerald" <janice.fitzgerald@gov.nl.ca>,
"Fournier, Sarah (PHAC/ASPC)" <sarah.fournier@canada.ca>, "Dr. George Giovinazzo"
<george.giovinazzo@cic.gc.ca>, Gillian MacDonald <Gillian.MacDonald2 @ontario.ca>, "Greenwood,
Katie (PHAC/ASPC)" <katie.greenwood@canada.ca>, "Halverson, Jessica (PHAC/ASPC)"
<jessica.halverson@canada.ca>, "Hamel, Sonia (PHAC/ASPC)" <sonia.hamel@canada.ca>, "Hilderman,
Tim Dr. (HSAL)" <Tim.Hilderman@gov.mb.ca>, "Hostrawser, Bonnie (PHAC/ASPC)"
<bonnie.hostrawser@canada.ca>, "HPOC Chief Operations / Chef COPS (PHAC/ASPC)"
<phac.hpoc.chief.operations-chef.cops.aspc@canada.ca>, "HPOC-COPS, PHAC-ASPC (PHAC/ASPC)"
<phac-aspc.hpoc-cops@canada.ca>, "HPOC Translation Reception / Traduction COPS (PHAC/ASPC)"
<phac.hpoc.translation.reception-traduction.cops.aspc@canada.ca>, "Huber, Pamela (PHAC/ASPC)"
<pamela.huber@canada.ca>, "Humber, Lynn (PHAC/ASPC)" <lynn.humber@canada.ca>, "Hunter, Laurie
(PHAC/ASPC)" <laurie.hunter@canada.ca>, "Dr. James Worthington" <dr.james.worthington@csc-
scc.gc.ca>, Jasmine Pawa <jpawa@gov.nu.ca>, "Jason Letto (LAC PT co-chair)" <jasonletto@gov.nl.ca>,
Jazz Atwal <Jazz.Atwal@gov.mb.ca>, Jenny Green <jegreen@ihis.org>, Johnatha Smith
<Jonathan.Smith@csc-scc.gc.ca>, Kirsten Barnes <Kirsten.Barnes@forces.gc.ca>, "Knelsen, Ryan
(PHAC/ASPC)" <ryan.knelsen@canada.ca>, "Lachapelle, Stephane (PHAC/ASPC)"
<stephane.lachapelle@canada.ca>, "Lalonde, Fanie (PHAC/ASPC)"

<fanie.lalonde@canada.ca>, Laura.Lang@gov.yk.ca, "Thompson, Laurel HLTH:EX"
<Laurel.Thompson@gov.bc.ca>, "Ledrew, Beverly (PHAC/ASPC)" <beverly.ledrew@canada.ca>, "Lewis,
Darlene (SAC/ISC)" <darlene.lewis@canada.ca>, "Lior, Lee (PHAC/ASPC)" <lee.lior@canada.ca>, Lisa
Haubrich <Lisa.Haubrich@health.gov.sk.ca>, "XT:Carpenter, Lori HLTH:IN" <|ori.carpenter@fnha.ca>,
"MacDonald2, Tammy (PHAC/ASPC)" <tammy.macdonald2 @canada.ca>, Pamela Macmillan
<pamela.macmillan@gnb.ca>, Marcia Johnson <Marcia.Johnson@gov.ab.ca>, Mark Allen
<mark.allen@gnb.ca>, Marléne Mercier <Marlene.Mercier@msss.gouv.qgc.ca>, Matthew Pals
<Matthew.Pals@gov.ab.ca>, Maureen Carew <MAUREEN.CAREW @forces.gc.ca>, "McCarney, Jane
(PHAC/ASPC)" <jane.mccarney@canada.ca>, "McGarr, Holly (PHAC/ASPC)" <holly.mcgarr@canada.ca>,
"McGuire, Marissa (PHAC/ASPC)" <marissa.mcguire@canada.ca>, "McLeod, Robyn (PHAC/ASPC)"
<robyn.mcleod@canada.ca>, "McNeill, Robin (PHAC/ASPC)" <robin.mcneill@canada.ca>, "Meghnath
Kashmeera (NHQ-AC)" <Kashmeera.Meghnath@csc-scc.gc.ca>, "Dr. Michael Patterson"
<mpatterson@gov.nu.ca>, Michelle Craplewe <Michelle.Craplewe@gov.ab.ca>, "Mitra, Debjani
(PHAC/ASPC)" <debjani.mitra@canada.ca>, Nadine Sicard <nadine.sicard@msss.gouv.qc.ca>, Nina
Vanderpluijm <nina.vanderpluijm@gnb.ca>, "Northwood, Brandon (PHAC/ASPC)"
<brandon.northwood@canada.ca>, OCMOHEOCLO@gnb.ca, Olivia Varsaneux <Olivia.Varsaneux@csc-
scc.gc.ca>, Dawn Osciak <dawn.osciak@gov.mb.ca>, "Passerini, Linda" <Linda.Passerini@novascotia.ca>,
Pat seaman <pat.seaman@gnb.ca>, judy.patterson@gnb.ca, "Pennock, Jennifer (PHAC/ASPC)"
<jennifer.pennock@canada.ca>, penny.higdon@gnb.ca, "Peters, Shelley (HC/SC)"
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<shelley.peters@canada.ca>, "Petiquan, Alexandre (SAC/ISC)" <alexandre.petiguan@canada.ca>,
"Polan, Clayton (PHAC/ASPC)" <clayton.polan@canada.ca>, Rachel Comeau <rachel.comeau@gnb.ca>,
Rachel Mailhot <Rachel.mailhot@cic.gc.ca>, Reka Gustafson <reka.gustafson@phsa.ca>, Carol Kurbis
<Carol.Kurbis@gov.mb.ca>, Rita.RaaFatGad@gnb.ca, "Robinson, Kerry (PHAC/ASPC)"
<kerry.robinson@ canada.ca>, Rosann Seviour <RosannSeviour@gov.nl.ca>, "Sabourin, Michele
(PHAC/ASPC)" <michele.sabourin@canada.ca>, "Salvadori, Marina (PHAC/ASPC)"
<marina.salvadori@canada.ca>, Samantha Thomas

<Samantha Thomas@gov.nt.ca>, Samantha.Salter@gov.yk.ca, "Sciberras, Jill (PHAC/ASPC)"
<jill.sciberras@canada.ca>, "Shah, Lena (PHAC/ASPC)" <lena.shah@canada.ca>, "Shattuck, Kathleen
(PHAC/ASPC)" <kathleen.shattuck@canada.ca>, Shelley Landsburg <shelley.landsburg@gnb.ca>, SK
CMOH Single Window <OCMHO@health.gov.sk.ca>, "Smith, Cheryl (HC/SC)" <cheryl.smith@canada.ca>,
"Smith, Sharon E (PHAC/ASPC)" <sharone.smith@canada.ca>, Stacey Burns <slburns@ihis.org>,
"Stevens, Catherine L" <Catherine.L.Stevens@novascotia.ca>, Sylvie Poirier
<Sylvie.Poirier@msss.gouv.gc.ca>, Tami Denomie <tami.denomie@health.gov.sk.ca>, "Taylor, Dorcas
(PHAC/ASPC)" <dorcas.taylor@canada.ca>, Tracey Aylward <TraceyAylward @gov.nl.ca>, "Mann, Valerie
HEQ" <Valerie.Mann@health.gov.sk.ca>, Vanessa Blyan <vanessa.blyan@gov.ab.ca>, "Ward, Rob
(PHAC/ASPC)" <rob.ward@canada.ca>, Jennifer Wheatley <Jennifer.Wheatley@csc-scc.gc.ca>, Jennifer
White <jennifer.white2@gov.mb.ca>, "Whitmore, Lindsay (PHAC/ASPC)"
<lindsay.whitmore@canada.ca>, YK Surveillance <YCDCsurveillance@gov.yk.ca>, Yoon Suk Cho
<yoonsuk.cho@health.gov.sk.ca>, Yves Jalbert <yves.jalbert@msss.gouv.qgc.ca>, "Heisz, Marianne
(PHAC/ASPC)" <marianne.heisz@canada.ca>, "Hoult, Colin (HC/SC)" <colin.hoult@canada.ca>, "Medalla,
Rocio (PHAC/ASPC)" <rocio.medalla@canada.ca>, "Bolduc, Christine (PHAC/ASPC)"
<christine.bolduc@canada.ca>, "Morrison, Reed (PHAC/ASPC)" <reed.morrison@canada.ca>,
"Henderson, Marianne [BCCDC]" <marianne.henderson@bccdc.ca>, "HPOC Planning Chief / Chef
Planification COPS (PHAC/ASPC)" <phac.hpoc.planning.chief-chef.planification.cops.aspc@canada.ca>,
"Linklater, Les (HC/SC)" <les.linklater@canada.ca>, Greg Haley <GREG.Haley@forces.gc.ca>, "HPOC
Sitrep / COPS (PHAC/ASPC)" <phac.hpoc.sitrep-cops.aspc@canada.ca>, Heidi.Liston@gnb.ca, "Haymes,
Greg (PHAC/ASPC)" <greg.haymes@canada.ca>, "Clark, Ray (PHAC/ASPC)"

<ray.clark@canada.ca>, Sanaz.Vaseghi@health.gov.sk.ca, michael.nicholls@rcmp-grc.gc.ca, "Ruffell,
Renata HLTH:EX" <Renata.Ruffell@gov.bc.ca>, "Rendall, Jennifer (PHAC/ASPC)"
<jennifer.rendall@canada.ca>, "Cadorette, Katie (HC/SC)"

<katie.cadorette@canada.ca>, VINCENT.BESWICK-ESCANLAR@forces.gc.ca, "Gaudreau, Marc-Andre
(PHAC/ASPC)" <marc-andre.gaudreau@canada.ca>, "Capes, Jennifer (PHAC/ASPC)"
<jennifer.capes@canada.ca>, "Hamzawi, Nancy (HC/SC)"

<nancy.hamzawi@canada.ca>, Suzanne.Fedorowich@health.gov.sk.ca, "Arnold, Eric (PHAC/ASPC)"
<eric.arnold@canada.ca>, Jessica.St.Pierre@gnb.ca, Karen.Scherle@health.gov.sk.ca, "Mackinnon2,
Michael (HC/SC)" <michael.mackinnon2@canada.ca>, Joel.Collard@csc-

scc.gc.ca, Joanna.Seeley@gnb.ca, "David Jones (‘dafydd53@me.com’)" <'dafydd53@me.com'>,
"Deehan, Heather (PHAC/ASPC)" <heather.deehan@canada.ca>, "HPOC EX Liaison / COPS (PHAC/ASPC)"
<phac.hpoc.ex.liaison-cops.aspc@canada.ca>, scott.malcolm@forces.gc.ca, "Russo, Laura (HC/SC)"
<laura.russo@canada.ca>, KParadis@gov.nu.ca, "Ingebrigtson, Linnea (Ext.)"
<lingebrigtson@gov.nu.ca>, "Bent, Stephen (PHAC/ASPC)" <stephen.bent@canada.ca>, "Ugnat, Anne-
Marie (PHAC/ASPC)" <anne-marie.ugnat@canada.ca>, "Fortin2, Dany (PHAC/ASPC)"
<dany.fortin2@canada.ca>, "Clark, Julia (PHAC/ASPC)" <julia.clark@canada.ca>, Donna Milne
<Donna.Milne@gov.yk.ca>, "Brodie, Krista (PHAC/ASPC)" <krista.brodie@canada.ca>, "Nadeau, Marika
(HC/SC)" <marika.nadeau@canada.ca>, "Vignola, Lucie (HC/SC)" <lucie.vignola@canada.ca>, "Fortin3,
Marc (HC/SC)" <marc.fortin3@canada.ca>

Cc: "Flynn-McRae2, Mary (PHAC/ASPC)" <mary.flynn-mcrae2 @canada.ca>, "Desgranges, Alain
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(PHAC/ASPC)" <alain.desgranges@canada.ca>, "McKinnon, Karen (PHAC/ASPC)"
<karen.mckinnon@canada.ca>, "Cochrane, Lynn (PHAC/ASPC)" <lynn.cochrane@canada.ca>, "Strang,
Robert" <Robert.Strang@novascotia.ca>, "Watson-Creed, Gaynor" <Gaynor.Watson-
Creed@novascotia.ca>, "Watkins2, Kerri (PHAC/ASPC)" <kerri.watkins2 @canada.ca>, "McKeown, David
(MOH)" <David.McKeown@ontario.ca>, "Nandy, Mona (PHAC/ASPC)" <mona.nandy@canada.ca>,
"Gorber, Timna (PHAC/ASPC)" <timna.gorber@canada.ca>, "LeBlond, Jocelyn HEQ"
<Jocelyn.LeBlond@health.gov.sk.ca>, "Lin, Joanne (PHAC/ASPC)" <joanne.lin@canada.ca>, "Rongve, lan
HLTH:EX" <lan.Rongve @gov.bc.ca>, "Wiseman, Vicki (PHAC/ASPC)" <vicki.wiseman@canada.ca>, "HPOC
Chief Epidemiologist / COPS chef épidémiologiste (PHAC/ASPC)"
<PHAC.HPOC.CHIEF.EPI.COPS.ASPC@canada.ca>, Shannon.Ryan@gov.yk.ca, "Vieira, Jonathan
(PHAC/ASPC)" <jonathan.vieira@canada.ca>, "Saunders, Elaine (HC/SC)" <elaine.saunders@canada.ca>,
"Uppal, Aashna (PHAC/ASPC)" <aashna.uppal@canada.ca>, "Lebans, Anne (PHAC/ASPC)"
<anne.lebans@canada.ca>, "Landry, Lisa (PHAC/ASPC)" <lisa.landry@canada.ca>, "Aho, Josephine
(PHAC/ASPC)" <josephine.aho@canada.ca>, "Daku2, Alyssa (PHAC/ASPC)" <alyssa.daku2 @canada.ca>,
"Thompson, Laura (PHAC/ASPC)" <laura.thompson@canada.ca>, "Schock, Erin (PHAC/ASPC)"
<erin.schock@canada.ca>, "Warshawsky, Bryna (PHAC/ASPC)" <bryna.warshawsky@canada.ca>,
"Maidment, Leanne (HC/SC)" <leanne.maidment@canada.ca>, "Debreuil, Corene (HSAL)"
<Corene.Debreuil@gov.mb.ca>, "Dr. David Sabapathy" <dsabapathy@ihis.org>

Subject: RE: Dec 10 - SAC on COVID-19 Teleconference - Meeting Material - COVID Alert App

[EXTERNAL]

Dear SAC participants,

Further to our previous email, please find attached the documents to support agenda item #5

¢ Agenda Items #5 Deck: COVID Alert App (EN), FR to follow on CNPHI.
e 5Sb: COVID Alert Performance Metrics SAC

Please do not hesitate to reach out should you have any questions.
Thank you,
SAC Secretariat

From: Davies, Stephanie (PHAC/ASPC) <stephanie.davies@canada.ca> On Behalf Of CCMOH
SECRETARIAT / CMHC (PHAC/ASPC)

Sent: 2020-12-10 10:39 AM

Subject: Dec 10 - SAC on COVID-19 Teleconference - Meeting Material

Good day SAC participants,
Please find attached the following documents to support today’s SAC discussion:

e SACAgenda

e Agenda Iltem #2: COVID-19 Behaviour Change and Vaccine Uptake

e Agenda ltem #3 & 3a Deck: COVID-19 — Access to Therapeutic Products in Canada
Regulatory Update (EN & FR)

e Agenda Items #5: COVID Alert App (material to follow)
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All documents have been added to the Public Health Network Council portal on
CNPHIs.16

Please do not hesitate to reach out should you have any questions.
Thank you,

SAC Secretariat
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MINISTRY OF HEALTH
DECISION BRIEFING NOTE
DRAFT FOR DISCUSSION

CIliff #XXXXXXXXX

PREPARED FOR: Dr Reka Gustafson, BCCDC, Deputy Provincial Health Officer,
Corrie Barclay, ADM, HSIMIT and Shannon Malovec, Chief
Digital Information Officer, PHSA

- FOR DECISION
TITLE: COVID-19 — Exposure Risk Notification app
PURPOSE: Seeking executive direction for proceeding with an Exposure Risk
Notification app.
BACKGROUND:

In July 2020 Health Canada released COVID Alert, an Exposure Notification app, in
Ontario. It has since been adopted by other provinces and has a roadmap for continual
improvement. COVID Alert utilizes the Google/Apple Bluetooth-based Exposure
Notifications System (ENS). COVID Alert provides anonymous and autonomous
proximity-based notification of a potential exposure. In late August 2020, the BC team
started working through the COVID Alert onboarding process.

During September, the merits of the COVID Alert app were assessed within BC. After
careful consideration public health decided in early October not to proceed with the
onboarding. The key BC gaps with COVID Alert are:

$.13; .16 i S ' o

Note that the Federal team plans to include the capture of QR codes within COVID Alert
to allow for notifications based on location.

Public health indicated that BC needs a digital solution that will support the traditional
contact tracing process to identify those who may have been exposed at high transmission
risk within a specified time window (such as a night club, a social event, a lecture
theatre).s.13: .16

$.13;5.16

1
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DISCUSSION:

The Federal expectation is that the first doses for the Pfizer vaccine will be given in mid
December and 3m Canadians will be vaccinated by March. If distribution and delivery go
according to plan and the vaccines are as effective as trials indicate it is reasonable to
assume that the pandemic will be under control by fall 2021.

It is likely that case numbers will keep rising in the early part of the year since younger,
mobile, and social populations will not have been vaccinated yet. Younger people may
relax on the social distancing and mask wearing under the premature conclusion that the
risk of transmission has been much reduced due to the advent of the vaccine.

There is the potential that implementing a location-based exposure notification app in the
springtime may facilitate relaxation of public health restrictions.

In that context BC needs to decide between moving forward with Exposure Risk
Notification or taking no action.

OPTIONS:

Option One:
s.13

s.13

s.13

Option Two: Status Quo, take no action, rely on existing contact tracing efforts to
manage the spread of COVID-19 and focus efforts on delivery of the vaccine.

s.13

2
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s.13

FINANCIAL IMPLICATIONS:

Detailed costing will be assessed if work is approved and will be dependent on the

solution. Rough order of magnitude costs:

e Option One: ~§80,000 to implement over a 6-week period (development costs
include: Privacy, Security, communications, PM and solution build and test).

Plus 6 months sustainment, ~$30,000

e Option Two: No immediate costs.

RECOMMENDATION:

Option One: s-13
s.13

Approved/Not Approved
Dr. Reka Gustafson,
PHSA & Deputy Provincial Health

Approved/Not Approved
Corrie Barclay,

Assistant Deputy Minister
Health Sector IMIT

Date Signed

Date Signed

3
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Approved/Not Approved Date Signed
Shannon Malovec,
Chief Digital Information Officer, PHSA

Program ADM/Division: Corrie Barclay, ADM, Health Sector IM/IT
Telephone: 778 974-2796

Program Contact (for content): Dr. Douglas Kingsford

Drafter: Paul McDonnell

Date: December 14, 2020

4
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COVID Alert Performance Metrics

Issue
Requests made to track additional metrics that are not currently collected through the COVID Alert app
to help assess its effectiveness. Some of these metrics may affect the privacy first principle of the app.

Overview

When COVID Alert was launched, the app was designed to provide limited data to the government, like
the randomly generated one-time keys (OTK) necessary for the notification process. While this approach
has generated a positive response among privacy experts, and encouraged adoption of the app, privacy
continues to be an issue raised by Canadians as a concern with respect to downloading the app.

However, there are downsides to the privacy first approach. Notably, it has limited the data available to
assess the performance of the app. This makes it difficult to assess and demonstrate the effect the app
is having on the pandemic. .

Rationale for Additional Data Collection
Additional data collection would allow Health Canada to better monitor the effect the app is having on
the pandemic. This would provide a number of benefits:

e Measuring the Success of the App: it would enable HC to measure the success of the app at
meeting its stated goal of reducing the spread of COVID-19. Current data is sufficient to estimate
the theoretical effect the app could be having on the pandemic but is not sufficient to measure
the actual effect the app on the pandemic, as it is not possible to know how many cases of
COVID-19 or deaths were avoided due to the app.

e Encouraging app uptake: Additional data on app downloads would better enable HC to
determine where uptake of the app is underperforming, and focus efforts to increase awareness
and download of the app. Empirical evidence of the public health benefits of the app will also
enable the department to quantify the effect the app is having on the pandemic.

e Encouraging PT adoption: Some provinces and territories have expressed concerns that the app
in its current state is not effective at curbing the pandemic, or that it may have a high “false
positive” rate. Being able to quantify the effect the app is having on the pandemic would counter
these concerns. BC and Yukon have both indicated that empirical evidence of the effect of the
app on the pandemic would cause them to reconsider their decisions not to adopt COVID Alert.

What metrics are currently collected?

Health Canada publicly reports on the data it has on the number of downloads as well as the number of
one-time keys being claimed, as provided by the Google Play Store, Apple App Store, and Canada’s
server.

With the launch of the new exposure window feature, which is based on the user entering a symptom

onset date or test date, Health Canada now has data on the average number of days between the start
of the most infectious period, and the OTK being claimed (and therefore notices being sent to contacts).
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What additional metrics could be collected?

Additional metrics have been identified for possible collection, which could enable HC to better measure
the effect the app is having on limiting the spread of the pandemic and address any areas where the app
may be underperforming. These include:

e Number of active users and downloads per province or territory: The app could report the province
or territory (PT) the user selects in the app during the onboarding process. The app user would still
have the option not to select a PT. This would provide an estimated number of downloads per PT,
and the estimated number of active users per PT, which would indicate the level of app adoption in
particular jurisdictions and help gain a better understanding of the distribution of app users across
the country.

¢ Number of exposure notifications sent: The app could report to the national sever when it triggers a
notification of a possible exposure from the user. This would provide an aggregate count of the
number of notifications sent. This data could also be cross-referenced with the PT selected to
estimate the number of notifications received in each PT. This would also allow for an estimate of
the average number of notifications sent per OTK being claimed, which will not only help estimate
the effect the app is having on the pandemic, but could be used by public health agencies to
estimate the average number of contacts per positive case.

¢ Number of app users who test positive after a notification: The app could report if a user who
claims a one-time key previously received an exposure notification. This would provide data on
number of users who tested positive after receiving an exposure notification through the app. This
would provide an estimate of the success of the app at successfully notifying cases of COVID-19 and
estimate the effect the app is having on the pandemic in terms of limiting the spread of the virus.

What could be the data sources for these new metrics & associated risks?
There are a number of ways to collect the additional data, each with various trade-offs between the
quality and accuracy of the data and the privacy considerations.

e Option 1: Collect Additional Data in the App
It is possible to collect additional data in the app, but would require modifications to the app to
report additional data to Canada’s servers. This would result in the highest quality data, and allow
Health Canada to most accurately assess the effect the app is having on the pandemic.

Risks: This option would create the most significant privacy concerns out of all the available options and
carries the highest potential risk of harming app uptake. It is expected that the Privacy Commissioner
would not be supportive of this option.

Any attempt to collect additional data from the app will require extensive consultations with and buy-in
from the Office of the Privacy Commissioner, the Advisory Council, provinces and territories, Apple, and
Google. Privacy experts have positively reviewed COVID Alert, however concerns have been raised about
surveillance creep, where more privacy invasive features are introduced once the app has been
downloaded by a significant number of users. Collecting additional data through the app would validate
these concerns. The primary concern and resistance from Canadians to download the app at launch, was
around collecting their personal data. While these concerns have slowly been mitigated through
effective messaging, there is a high risk of harming public trust and reducing adoption of the app from
individuals who list privacy as their primary concern with respect to the app.

Page 23 of 33 HTH-2021-10855



e Option 2: Optional Data Collection in the App
Similar to Option 1, the app would be modified to report additional data to Canada’s servers.
However, the data collection features would be optional, and app users would be given the ability to
enable or disable the data collection. This would grant users control over additional data collected
by the app, and is likely to generate less privacy concerns than option 1.

Risks: In addition to the risks identified in option 1, it is likely that a percentage of app users would opt-
out of providing additional data, which will result in incomplete or less accurate information. Total data
on the number of downloads by province and notifications would need to be estimated based on the
sample data provided.
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CONFIDENTIAL - FOR DEPUTY MINISTER ONLY

BC Program Bullets

BC adoption of COVID Alert app

Recommended BC Position/Key Messages

e PHO rejected the COVID Alert app in October.

e Public health have currently determined that the current exposure notification app would not be
helpful given current high case numbers.

e BC has determined that a location-based exposure notification solution would meet the needs of BC
better than the proximity-based approach of the COVID Alert app. This would allow selective
targeting of high-risk transmission locations, would not be dependent on broad population uptake,
and would avoid sending contacts indiscriminate notifications of questionable utility that risk

wasting public health resources subsequently managing those individuals.
$.13; 5.16

BC Background

Current situation:
$.13; 5.16
e Health Canada have recently described plans to add QR codes to the COVID Alert. They have

described these plans as currently being at an early stage.
5.13;5.16

Background:
e InJuly 2020 Health Canada released the COVID Alert exposure notification app in Ontario.

s.13;s.16
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CONFIDENTIAL - FOR DEPUTY MINISTER ONLY

BC Program Bullets

s.13;s.16

Arguments against COVID Alert app:
5.13; .16

Prepared by: Dr Douglas Kingsford, 12/1/21
Approved by: Corrie Barclay, 13/1/21
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From: Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>
Sent: February 7, 2021 7:17 PM
To: Kingsford, Douglas HLTH:EX; Henry, Bonnie HLTH:EX; McDonnell, Paul HLTH:EX

Subject: RE: BC Exposure Risk Notification app
[EXTERNAL]
Hi Everyone,

| spoke with Bonnie and Douglas about this meeting last week. At this stage of our response, we are
unlikely to be adopting new exposure notification apps. | would like to suggest we cancel this meeting
unless you think there is a decision to be made.

Many thanks,

Reka

Réka Gustafson
Vice President, Public Health and Wellness, PHSA & Deputy Provincial Health Officer
Provincial Health Services Authority

From: Kingsford, Douglas HLTH:EX [mailto:Douglas.Kingsford@gov.bc.ca]

Sent: Wednesday, February 03, 2021 11:09 AM

To: Kingsford, Douglas HLTH:EX; Henry, Bonnie [EXT]; Gustafson, Reka

[BCCDC]; Paul.McDonnell@gov.bc.ca [EXT]

Subject: BC Exposure Risk Notification app

When: Monday, February 08, 2021 10:00 AM-10:30 AM (UTC-08:00) Pacific Time (US & Canada).
Where: Microsoft Teams meeting

EXTERNAL SENDER. If you suspect this message is malicious, please forward to spam@phsa.ca and do not open attachments or click on links.

Microsoft Teams meeting

Join on your computer or mobile app
Click here to join the meeting
Learn More | Meeting options

<< Message: RE: BC Exposure Risk Notification app (Reschedule) >>
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From: Kingsford, Douglas HLTH:EX

Sent: January 27, 2021 10:06 AM

To: Barclay, Corrie A HLTH:EX; Strong, Sonya A HLTH:EX; Aitken, Jeff HLTH:EX; McDonnell, Paul HLTH:EX
Subject: RE: Covid Alert

Hi Corrie,

The addition of QR codes is certainly a step in the right direction. All the other PHO concerns remain,

though. The key ones:
$.13; 5.16

There is an open question about the value of QR codes vs GPS, given the need to actively scan a code
everywhere you go. There was a case in New Zealand last week where a returning traveller was
scanning everywhere then went positive, but few people had been doing that in the various locations
the person visited. Another issue with relying on QR codes is that people won’t have QR codes in their
homes, but social gatherings are an important transmission vector. A combined GPS approach, being
passive, would help with these issues but is not possible in the Federal app.

When we last spoke about this with PH, a comment was made that this was unlikely to be helpful at the
current level of case numbers.

| like the idea of piloting something - might we be able to pilot ours and theirs in two regions, comparing
results?

We have an upcoming call with Bonnie and Reka to discuss options around this, so will be able to get
their thoughts on the Federal app development as part of that conversation.

Regards,
Douglas

Dr Douglas Kingsford
Provincial CMIO, Ministry of Health

From: Barclay, Corrie A HLTH:EX <Corrie.Barclay@gov.bc.ca>

Sent: January 27, 2021 6:52 AM

To: Strong, Sonya A HLTH:EX <Sonya.A.Strong@gov.bc.ca>; Kingsford, Douglas HLTH:EX
<Douglas.Kingsford@gov.bc.ca>; Aitken, Jeff HLTH:EX <Jeff.Aitken@gov.bc.ca>; McDonnell, Paul
HLTH:EX <Paul.McDonnell@gov.bc.ca>

Subject: Fwd: Covid Alert

Good morning
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Some progress you may be aware of in the federal app. Are we interested in working with them on a
pilot for specific locations to see if it helps? What gaps do they still have? If we insert public health
through our own codes for positive?

Corrie

Sent from my iPhone

Begin forwarded message:

From: "Fortin3, Marc (HC/SC)" <marc.fortin3@canada.ca>
Date: January 27, 2021 at 6:43:23 AM PST

To: "Barclay, Corrie A HLTH:EX" <Corrie.Barclay@gov.bc.ca>
Subject: RE: Covid Alert

[EXTERNAL]

Hi Corrie, hope you are well,

Following my last correspondence , | am sharing with a presentation that was done last Friday at our FPT
working group on QR-Codes and benefit this feature can bring on contact tracing. At our end public
Health colleagues are supportive to explore such approach and | know BC was also interested to look at
such activities, from there, we would be interested to look at opportunities for BC to partnering and
consider a pilot project. Looking forward to have your views.

Rgds,

Marc

Marc Fortin

Assistant Deputy Minister / Sous-Ministre adjoint/
Health Canada / Santé Canada

Groupe de travail — Alerte-Covid-Alert Task Force
Marc.fortin3@canada.ca

613-960-9712 (office-bureau)

613-295-9627 (cell)

From: Fortin3, Marc (HC/SC)

Sent: 2021-01-14 5:02 PM

To: 'Barclay, Corrie A HLTH:EX' <Corrie.Barclay@gov.bc.ca>
Subject: Covid Alert

Hi Corrie, hope you are well and happy new year !
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Just want to bring at your attention. As we mentioned in the last few months , we were interested to
explore some opportunities on technology related to QR codes,. | understand my team is reaching to
your this week , including Douglas in particular. | know BC was very interested to conduct more analysis
in that domain, at our end this is a one of the big ticket that we have an interest to proceed with as a
new feature for the App. | am happy to connect with you to briefly discuss, just let me know.

Marc

Marc Fortin

Assistant Deputy Minister / Sous-Ministre adjoint/
Health Canada / Santé Canada

Groupe de travail — Alerte-Covid-Alert Task Force
Marc.fortin3@canada.ca

613-960-9712 (office-bureau)

613-295-9627 (cell)
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From: Kingsford, Douglas HLTH:EX

Sent: February 10, 2021 9:32 AM

To: Vandermolen, Chad HLTH:EX; Shrimpton, Paul HLTH:EX
Cc: Samra, Kevin HLTH:EX; Pagan, Daniel J HLTH:EX

Subject: RE: FOR ACTION/CONFIRMATION (time sensitive): Are
Updates to BC Program Bullets re COVID Alert App
Required?

Hi Chad,

From my perspective the bullets in the attached document remain current and do not require updating.
Note that we provided them from HSIMT, not HSIAR.

s.16

We will be interested to see what performance data the Feds they come up with on COVID Alert, as the
current lack of data on effectiveness and impact was a factor in BC's decision not to adopt.

Paul, anything else to add?

Regards,
Douglas

Dr Douglas Kingsford
Provincial CMIO, Ministry of Health

From: Vandermolen, Chad HLTH:EX <Chad.Vandermolen@gov.bc.ca>

Sent: February 10, 2021 9:13 AM

To: Kingsford, Douglas HLTH:EX <Douglas.Kingsford@gov.bc.ca>; Shrimpton, Paul HLTH:EX
<Paul.Shrimpton@gov.bc.ca>

Cc: Samra, Kevin HLTH:EX <Kevin.Samra@gov.bc.ca>; Pagan, Daniel J HLTH:EX
<Daniel.Pagan@gov.bc.ca>

Subject: RE: FOR ACTION/CONFIRMATION (time sensitive): Are Updates to BC Program Bullets re COVID
Alert App Required?

Importance: High

Two more developments:

Daniel noted the following timely article: https://www.cbc.ca/news/technology/covid-alert-app-data-
collection-1.5907307

Also, we’ve just received the attached PDF/deck addressed to the COVID Special Advisory Committee
(i.e. FPT public health leads).

IGR looks forward to your advice re whether updates to the BC Program Bullets are required.

Thanks,
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s.16

Chad

From: Vandermolen, Chad HLTH:EX

Sent: February 9, 2021 4:34 PM

To: Kingsford, Douglas HLTH:EX <Douglas.Kingsford@gov.bc.ca>; Shrimpton, Paul HLTH:EX
<Paul.Shrimpton@gov.bc.ca>

Cc: Samra, Kevin HLTH:EX <Kevin.Samra@gov.bc.ca>; Pagan, Daniel ) HLTH:EX
<Daniel.Pagan@gov.bc.ca>

Subject: FOR ACTION/CONFIRMATION (time sensitive): Are Updates to BC Program Bullets re COVID
Alert App Required?

Good afternoon gentlemen,

There is a FPT Health DMs’ meeting this Friday (11 a.m. to noon Pacific). The draft Agenda includes a
COVID Alert Update informational/status update item, as follows:

4. COVID-19 Alert App Update — for information
e Update on the COVID Alert App including new features and work under way to 10 min.
implement QR codes.

On Jan. 15 our DM and Health Canada DM Stephen Brown had a bilateral call and the COVID Alert App
was on that Agenda. In support of that bilateral meeting, HSIAR kindly provided the attached BC
Program Bullets. Appreciating the Feb. 12 Agenda frames the item as an information update, it will still
be important for our call lead to have current and accurate info and BC context. With that in mind, can
you confirm whether the attached remains accurate and complete or whether updates are

required? If the latter, | can initiate an eApp to have HSIAR update it; sign-off by both Corrie and lan
Rongve would be required. | look forward to confirmation at your earliest convenience.

At today’s FPT Virtual Care Committee/Digital Table, there was some relevant discussion which may
provide some useful context. Daniel Pagan from my team observed the call. Daniel’s summary
comment: Health Canada extended its contract with Thrive (the mobile company that designed the
COVID-19 app and the self-assessment app) for 3 more months, into the spring. They’re looking at the
path forward for these apps, and whether to start winding down these apps. His notes on the topic for
today’s call are as follows:
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s.16

Sincere thanks,
Chad
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