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Urgent and Primary Care Centres DASHBOARD
P2 Data — Covering the Period from April 29 — May 26, 2022

Notes

improve quality of data on an ongoing basis. Errors and omissions may still occur.

All data in this document are self-reported from the Health Authorities through a Ministry webform (and on email using Excel reports when they do
not have access to the webform). The Ministry is working with partners to transition from this approach to using MoH administrative data and to

Clinical Resources include Family Practitioners, Nurse Practitioners, Registered Nurses, Licensed Practical Nurses, Allied Health (e.g., Social Workers,
Physiotherapists, Clinical Counsellors), Clinical Pharmacists, and Indigenous Related Resources.

Province Overview

Province Clinical Hiring Progress at P2 22/23

O Approved Funded Clinical FTEs : 439 @ Hired Clinical FTEs to May 26, 2022 (P2) : 351.5

EHA Hired 70.75 of
80.97
Hired 94.47 of
NHA .] Hired 11.5 of 13.7
VCHA Hired 89.73 of
96.41
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Province Patient Visits P2 22/23

O Cummulative Visits : 1,177,363 @ Visits for this period (P2) : 49,259

293,818
270,994 278,607
216,429
117,515
10,487 11,384 3.474 13,363 10,551
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Urgent and Primary Care Centres DASHBOARD
P2 Data — Covering the Period from April 29 — May 26, 2022

Fraser
Fraser Clinical Hiring Progress at P2 22/23 Fraser Patient Visits P2 22/23
BFunded Total Approved Clinical FTEs B Clinical FTEs hired as of May 26, 2022 O Cummulative Visits : 216,429 @& Visits for this period (P2) : 10,551
91,241
0.00 5.00 10.00 15.00 20.00 25.00
Burnaby Edmonds Hired 8.46 of 9.15

Ridge Meadows Hired 8.89 of 9.51 40,024

31,087
Surrey Newton Hired 15.8 of 18.36 6,831
3,157 1,537 1,510 1,813 1,360 EZE
I |
Port Moody Hired 6.9 of 6.91 Surrey North Burnaby  Ridge Meadows Abbotsford  Surrey Newton  Port Moody
Edmonds
08-Nov-18 23-Sep-19 01-Oct-19 17-Aor-20 25-Mav-20 22-Feb-21

Notes

Abbotsford: Vacant positions include NP, pharmacist and 3.4 FPs. Site was converted to testing and some resources redeployed during COVID-19 response, which has
delayed recruitment. Expect increase in FTEs reported for P3.

Surrey Newton: As of May 22, 2022 (P2) Surrey Newton only had a vacancy of 0.3FTE physician as they had a 0.5FTE longitudinal physician at that time.

The 1.36FTE open positions for NP is comprised of 2 mat leaves where the temporary positions have not been able to be filled.
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Urgent and Primary Care Centres DASHBOARD
P2 Data — Covering the Period from April 29 — May 26, 2022

Interior
Interior Clinical Hiring Progress at P2 22/23 Interior Patient Visits P2 22/23
O Cummulative Visits : 293,818 B Visits for this period (P2) : 13,363
DO Funded Total Approved Clinical FTEs W Clinical FTEs hired as of May 26, 2022
0.00 5.00 10.00 15.00 20.00 25.00 30.00

97,374
Castlegar ‘- Hired 5.2 of 8.5
Pentict Hired 8.22 of 10.9 10158 1623
enticton i i
ire o 2,976 1,929 3,482 1,460 1,502 5,028
| e | it k- - - - - == m
Cranbrook ‘- Hired 12.12 of 12.5 Kamloops Vernon Kel Castleg West Kel Penticton Cranbrook

12-Jun-18 01-Oct-19 30-Dec-19 06-Apr-20 05-Oct-20 31-Mar-21 08-Dec-21

50,547

Notes
Kamloops: Kamloops has hired 3.3 of 3.3 FPs, 0.0 of 2.0 NPs, and 3.0 of 5.3 AHPs. RN FTEs are fully staffed.
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Urgent and Primary Care Centres DASHBOARD
P2 Data — Covering the Period from April 29 — May 26, 2022

Northern

Northern Patient Visits P2 22/23
0O Cummulative Visits : 117,515 B Visits for this period (P2) : 3,474

93,662
Nothern Clinical Hiring at P2 22/23
DO Funded Total Approved Clinical FTEs W Clinical FTEs hired as of May 26, 2022
0.0 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0
23,853
2,857

617
Prince George Hired 6 of 6.7 | Bttt
Quesnel Prince George

31-Oct-18 05-Jun-19

Notes
Quesnel: Difficulty hiring on NP position. MHSU and LPN positions are also in transition i.e., not yet working full hours

Prince George: Under-hiring numbers are a result of Lab Tech recruitment challenges.
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Urgent and Primary Care Centres DASHBOARD
P2 Data — Covering the Period from April 29 — May 26, 2022

Vancouver Coastal

Vancouver Coastal Clinical Hiring Progress at P2 22/23 Vancouver Coastal Patient Visits P2 22/23
B Funded Total Approved Clinical FTEs B Clinical FTEs hired as of May 26, 2022 O Cummulative Visits : 278,607 B Visits for this period (P2) : 11,384
0.0 5.0 10.0 15.0 20.0 25.0
116,072
Citv SRS _ i ik
North Van ired 15.8 of 15
73,517
43,155
23,869
18,476
Richmond Hired 14.6 of 19.6 3,518
1,779 2,533 1,487 1,695 1,686
o | ===
Southeast Hired 15.8 of 15.8 City Centre North Van REACH Northeast Richmond Southeast
26-Nov-18 04-Nov-19 04-Nov-19 16-Feb-21 01-Apr-21 29-Mar-22
Notes

City Centre: UPCC services are being fully executed at 13.6 FTE. Funding letter addendum to be updated to reflect 13.6 FTEs required for full operations.

Northeast: Urgent care to start, longitudinal to follow later in 2022/23. 15.2 FTEs hired to date out of 16.5 for urgent services. An additional 8.79 FTEs for longitudinal
services will be added later in2022/23. Hiring target will be adjusted as further resources are added as longitudinal services are brought into operation.

Richmond: Urgent care to start, longitudinal to follow later in 2022/23. 14.6 FTEs hired out of 19.6 FTEs for urgent services. An additional 14.1 FTEs for longitudinal
services will be added later in2022/23. Hiring target will be adjusted as further resources are added as longitudinal services are brought into operation.

Southeast: Urgent care to start, longitudinal to follow later in 2022/23. 15.8 FTEs target reflects urgent care target only. An additional 8.9 FTEs for longitudinal services
will be added later in2022/23. Hiring target will be adjusted as further resources are added as longitudinal services are brought into operation.
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Urgent and Primary Care Centres DASHBOARD
P2 Data — Covering the Period from April 29 — May 26, 2022

Vancouver Island

Vancouver Island Clinical Hiring Progress at P2 22/23 Vancouver Island Patient Visits P2 22/23

O Cumulative Visits : 270,994 ®Visits for this period (P2) : 10,487

DO Funded Total Approved Clinical FTEs W Clinical FTEs hired as of May 26, 2022
90,456
0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 87,353
Nanaimo -: Hired 7.3 of 10.3
40,528
James Bay - Hired 7.4 of 20.7
North Quadra _: Hired 13.1 of 21.9 21,531 19,807
11,319
ettt | et e

. . . Westshore Nanaimo James Bay North Quadra Esquimal D n

Downtown vICtorla _ leed +.1 Of 36.8 s
05-Nov-18 03-Jun-19 28-Apr-20 30-Nov-21 14-Jun-21 19-Jul-21

Notes

Westshore: 6.15 FTE FP hired out of 7.2 FTEs approved. Remaining vacancies predominantly RNs

Nanaimo Medical Arts: FP services are provided through fee for service (FFS), and their activity is reported through Medical Service Plan billings - therefore not reflected in the FTEs hired
or funded here. MoH has funded 1.75 FTE FP contract resources as well as sessional funding to support care coordination, team-based care and development of a new practice — these
FTEs have not been executed and are under re-consideration.

James Bay: 2.5 FTE FP hired out of 9.94 MRP FTEs approved, due to FP departures in 2021. Additional 1.5 FTE FP signed on to start between June and September. Remaining vacancies are
RNs and allied health. RNs and other staff hired in ratio to number of FPs/NPs hired so as to create balanced teams.

North Quadra: 3.95 FTE FP and 0.9 FTE NP hired out of 10.89 FTE MRP approved. Remaining vacancies are RNs and allied health. RNs and other staff hired in ratio to number of FPs/NPs
hired so as to create balanced teams.

Esquimalt: 2.9 FTE FP hired out of 8.5 FTE MRP approved. RNs and other staff hired in ratio to number of FPs/NPs hired so as to create balanced teams. Opened at permanent site in the
last 6 months. Service will continue to expand as the site stabilizes and as MRP recruitment allows.

Downtown Victoria: 7.4 FTE FPs hired out of 13.9 FTE MRPs approved. An additional 1.4 FTE FP have been hired with start dates in the coming months. RNs and other staff hired in ratio to
number of FPs/NPs hired so as to create balanced teams. Opened at permanent site in the last 6 months. Service will continue to expand as the site stabilizes and as MRP recruitment
allows. Funded Clinical FTEs does not include 10.5 FP FTEs for Established Family Practice Stabilization resources, representing community FPs moving their practices and panels into
available space in the clinic.
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