Ford, Stephen JAG:EX

From: Ford, Stephen JAGEX

Sent: Woednesday, February 19, 2014 1:40 PM

To: 'WILKINSON, Benedikte'; 'BUCKOLL, Teresa’; 'COATES, Jacky’; "ARIAL, Carla’; '"HAMEL,
Chloe', 'Lisa Whittaker'; ‘Heather Whiteford'; Parsley, Maureen M JAG:EX; Sluggett,
Erin JAG:EX '

Subject: Update: Victim Safety Unit Pre-screening Referrals to PPMU

Hi all,

Maureen, Erin and | had a call with Service Canada (Gaby and their Manager Steve Liabotis) to tatk about VSU
receiving referrais from StS. SIS is fine with this new approach — see process below. | stressed that this would not
change the communication PPMU and SIS have in ongeing and future CSVA cases. We will start this new process
immediately.

Maureen and Erin will organize a follow up meeting with Carla, Chlpe, and facky to walk through the new process in
detail.

Give me a call if any issues/concerns.
Thanks
Steve

Steve Ford

Director, Justice and Safety Programs
Victim Services and Crime Prevantion
Ministry of Justice

302 — 815 Hornby Street

Vancouver, 8C V6Z 2E6

& (604) 660-5354 [ (604) 660-0335

Email: Stephen.Ford@pov.be.ca

This communication (both the message and any atlachmenis} is confidential and is protected by provisions of the Freedaom of
Information and FProfection of Privacy Act. It is only for the use of the intended recipient. Any disfribution, copying, or other use by
anyone else without my express permission is striclly prohibifed. If you have received this communication in error, piease desiroy
the email message and any attachments immediately and notify me by telephone or by email.

From: Parsiey, Maureen M JAG:EX
Sent: Wednesday, February 19, 2014 1:19 PM

To: gaby.vieira@servicecanada.gc.ca
Cc: Ford, Stephen JAG:EX; Sluggett, Erin JAG:EX

Subject: Victim Safety Unlt Pre-screening Referrals to PPMU
Hi Gaby,
Te summarize our discussions this morning, the Victim Safety Unit (VSU} will now receive referrals from

your group (SIS) for assessment/screening of referrals that would previously have gone directly to the
PPMU in BC.
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s.16

Piease let me know if there's anything t've missed or if there are any concerns or questions.
Regards,

Maureen Parsley

Manager, Victim Safety Unit
302-815 Hornby Strest
Vancouver, BC V6Z 2E6
604-660-0333

This communication (and any affachment) is confidential and is infended only for the named recipient. It may nof be distributed, copied, or
ofherwise used without the express permission of the sender. If you have received this communication in error, please destroy or delete the
cammunication (and any attachment) immediately and notify the sender by telephone or emait.
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Modification Agreement #1

THIS MODIFICATION AGREEMENT dated for reference 21th day of July, 2014,
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINGCE OF BRITISH COLUMBIA, represented by
the Minister of Juslice and Attorney General .

Victim Services and Crime Pravention Division

302 - 815 Hornby Street

Vancouver, BC VBZ 2E8

Fax: 604-860-1635

{the "Province")

AND:

Family Services of Greater Vancouver

321-6th Street, 3rd Floor

New Wastminster BC, V3L 3A7

Fax; 604.733-7009

{the "Contractor)

BACKGROUND

A. The parties entered into a Transfer Under Agreement numbered 1509222215 dated for reference the
1st day of April, 2014 {the "Agresment").

B. The parties have agreed to modify the Agreement effective the 2nd day of September, 2014.

AGREEMENT

The parties agres as foliows:

1. That the *Scheduls B" — Terms and Conditions of Payment is delsted in its entirety and raplaced with
the attached "Amended Schedule B" — Terms and Conditions of Payment.

WiA Contrack #35052222-15 - Family Services of Greatar Vancouwver Page |1
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2. inall other respecis, tha Agresment is confimed.

2014 on behalf of the Contractor by its a@orized
signing officer:

Authorized Signing Gfficer:
{Chair of the Board if the Contractor is a Society)

/-‘)
( MWC/

Sigrature

Cmﬁ\m& T Bowe 5@/

Mame

£0

Title

0 s Q]
SIGNED anthe _~1  day of W ,

S —

SIGNED on the <3 > _day of { \wLu.
2014 on behalf of the Province ‘bv its dul&' authonzed

representative:

Puly Authorized Representative: {
_gﬁff_ f%/k_\
Signature

Taryn Walsh
Executive Director
Victim Services and Crime Pravention Division

I

Wi Contract #15052222-15 - Family Services of Greater Vancouver

Page | 2
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Amended Schedule B — Terms and Conditions of Payment

1. The Contractor will be paid an amount not exceeding $298,602.40 in the aggregate (the "Contract
Price"} for the Term of the Contract in the following manner:

The Province will pay the Contractor on the 15" of each specified period:
CHYS-New Westminister — Elder Abuse Unit - $35,953.03

= OnApril 15, 2014, the sum of 58,750.08;

A Onluly 15, 2014, the sum of $8,750.00;

= (On October 15, 2014, the sum of $8,750.08;

= On lsnuary 15, 2015, the sum of $8,750.00.

CSSEA Negotiated Wage Increase
-
*  0On Septemnber 25, 2014, the sum of $952.03 for wage increases besed on the
Community Social Services Employers Association negetiated framework (for the
pericd of April 01, 2014 to March 31, 2015),

CBYS-New Westmister — Domestic Vielence Response Team - $45,265.04
= On April 15, 2014, the sum of $11,000.00;
1 Onluly 15, 2014, the sum of $11,0600.00;
= OnQctober 15, 2014, the sum of $11,000.00;
»  Onlanuary 15, 2015, the sum of $11,000.00.
CS8EA Negotiated Wage [ncrease

-

*  On September 25, 2014, the sum of $1,265.04 for wage increases based on the
Community Social Services Employers Association negotiated framework (for the
period of April 01, 2014 to March 31..2015).

CaVYs-Vancouver ~ Domestic Violence Unkt - $73,383.01

« On April 15, 2014, the sum of $17,880.00;
s OnJuly 15, 2014, the sum of $17,880.00;
» On Qctozer 15, 2014, the sum of $17,880.00;

¢ Onlanuary 15, 2015, the sum of $17,880.00,

WA Coniract #15092222-15 - Family Services of Greater Yancouver Page | 3
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CSSEA Negotiated Wage Increase

*  On Sepiember 25, 2014, the sum of $1,3é3.01 for wage increases basead on the
Community Social Services Employers Assaciation negotiated framework {for the
period of Aprif 01, 2014 to March 31, 2015).

CBVS-Vancouver - Eidar Abuse Unit [DVU] - §72,000.66

' OnApril 15, 2014, the sum of $17,500.00;

«  0OnJuly 15, 2014, the sum of 517,500.00;

»  0n Dctober 15, 2014, the sum of $17,5300.00;

«  Oh january 15, 2015, the sum of 517,500,00.

CSSEA Negotiated Wage Increase

«  On September 25, 2014, the sum of $2,000.66 for wage increases based on the
Community Social Services Employers Association negotiated framework {for the
period of April 01, 2014 {0 Marck 31, 2015).

CRVS-Vancouver — Provincial Protective Measures Unit (DWU} - $72,000.68

®  OnApril 15, 2014, the sum of $17,500.00;
*  Onjuly 35, 2014, the sum of $17,500.00;
»  OnOctober 15, 2014, the sum of 517,500.00;

*  Onlanuary 15, 2015, the sum of $17,500.00.

CSSEA Negotiated Wage Increase
/

= On September 25, 2014, the sum of $2,000.66 for wage increases hased on the
Communily Sacial Services Emiployers Association negotiated framework {for the
period of April 01, 2014 to March 31, 2015).

2. Pursuant fo paragraph 3.10 (b} of the Agreement, the Contractor will apply any Refund received
to the provision of the Services.

M Contract #15092222-15 - Family Services of Greater Vancouver Pape | 4
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PROVINCE OF BRITISH COLUMBIA
MINISTRY OF JUSTICE

TRANSFER UNDER AGREEMENT

THIS AGREEMENT dated for reference the 01st day of April, 2014.
BETWEEN:

Family Services of Greater Vancouver (the “"Contractor”} with the following speclfied address and fax
nymber:

321-6th Street, 3rd Floor
New Weastminster, BC V3L 3A7
Fax No.: 604-324-5455

AND:

HCR MAZIESTY THE QUEEN IN RIGHT GF THE PROVINCE OF BRITISH COLUMBIA, as represented by the
Attorney General and Minister of Justice (the “Province”) with the fallowing specified address and fax
number:

Victim Services and Crime Prevention Division
Community Safety and Crime Prevention Branch
Ministry of Juslice

302 ~ 815 Hornby Street

Vancouver, BC V&Z 2EG

Fax No.: 604-660-1635

The Province wishes to retain the Contractor to provide the services specified In Schedule A and, in consideration
for the remuneration sef out in Schedule 8, the Contracter has agreed to provide those sarvices, on the terms and

conditions set out in this Agreernent.

As a result, the Pravince and the Contractor agree as follows:

SECTION 1~ DEFINITIONS

1.01 in this Agreement, unless the context otherwise requires:
fa) *Contract Price” means the maximum amount specified in Schedule B;
(b} “Services” means the services described in Schedule 4; t

e} “Term” means the term of the Agreement described in Scheduls A subject to that term ending earlier [
in accordance with this Agreemaeant;

{d} “Materlal” means all findings, data, spacifications, drawings, working papers, reports, surveys, spread
sheets, evaluations, decuments, databases, records and materials {both printed and electronie,
including but not limited to hard disk or other disketies), whether complete or otherwise, that have
been prodiiced, recefved, compliad or acquired by, or provided by or on behalf of the Province ta the

15052222-15 Family SBsarvices of Greater Vancouver Page 1 of 53
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Contractor as a direct result of this Agreement, but does not include:

i Clhient Files or Personal Information which could reasonably be expected ta reveal the
identity of a client;

i Property owned by the Contractor

(e) "Client” means a person receiving the Services provided by the Contractor;

[fy “Client File” means & separate fle created for each individual client 1o whom or on whose behalf the
Contractor provides services under this Agreement, in order that the Contractor may retain Personal
Information about that Individual client either in electronic or in paper form;

{g) “Personal information” means recorded information about an identifiabla person.

{h) “Refund” maans any available refund, credit, rebate or remisslon of federal, provineial or other tax or
duty imposed on the Contractor as a result of this Agreement that the Frovince has paid or
relmpursad to the Contractor or agreed {o pay or reimburse to the Contractor under this Agreement;

SECTION 2 — SERVICES

2.01  The Contractor must provide the Servicas in accordance with this Agreemert.

2.02 Regardless of the date of axecuticn or delivery of this Agreement, the Contractor must provide the
Services during the Term,

SECTION 3 - PAYMENT
i0 If the Contractor complies with this Agreement and the Province approves the Contractor's budget
{contained in Schedule F), the Province must pay to the Cantractar, In the amount and manner, 5t the

times and on the conditions set outin Schecule 8.

3.02  The Pravince is not cbliged to pay ta the Contractor more than the “Maximum Amount” specified in
Schedule B.

3.03 In order to receive the payments described in Schedule B, the Contractar must submil statements of
account and reports in accordance w'th Section 8§ of this Agreement.

304  The Province in its sole discretion may withhold all or a partion of any payment or payments otherwise
due under Sthedule B to recover any paymenss that were not made in compliante with Schedule £,
herein, in & previaus period.

.05  The Province may withhold from any payment due to the Contractar an amount sufficient to indemmnify
the Province against any lien or oiher third party claims that could arise in connection with the provision
of the Services.

.06 At the scle option af the Province, any portion of the Conkract Price provided to the Cantractor and not
expended at the end of the Term shaH be:

{a} returned by the Contractor to the Minister of Finance;

(b} retained by the Contractor as supplemental funding provided for under an amendment
to this Agreament; or

15082222-15  Family Services of Greater Vancouvar Page 2 of 53
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{c} daducted by the Province from any future funding requests submitted by the Contractor
and approved by the Province.

307 The Provinece’s otligation to pay money to the Contractor is subject to the Finoacial Administretion Act,
which makes that obligation subject to an appropriation being available in the fiscal year of the Province
during which payment becomes due.

3.08 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars.

3.09  without limiting section 5.02, the Contractor must not in relation to performing the Contractor’s
obligations under this Agreement commit or purpert to commit the Province to pay any maoney except as
may be expressly provided for in this Agreement.

3.10 The Contractar must:

{a) apply for, and use reasonable efforts to abtain, any available refund, credit, rebate or ramission of
federal, provincial or other tax or duty impased on the Contractor as a result of this Agreement that
the Province has paid or reimbursed to the Contractor or agieed to pay or reimburse fo the
Contractor undar this Agreement; snd

(6} immediztely an receiving, or being credited with, any amount applied for uncer paragreph (a}, remit
that amount to the Province.

SECTION 4 - REPRESENTATIONS AND WARRANTIES

401  The Contractor represents and warrants to the Province with the intent that the Provinee will rely thereen
in entering into this Agreement that:

(2} it hias the legal capacity to enter into this Agreement and to carry out the transactions
tontemplated by this Agreement and alf necessary proceedings have been taken and
done to authorize the execution and delivery of this Agreement by the Contractor, and
this Agreement has been legally and properly executed by the Contractor and is legally
bindirg upon and enforceable against it

(b} all information, financial statements, documents and reports furnished or submitted by
the Contractor in connection with this Agreement are truve and correct;

{c) the Contractor is not in breach, and the provision of the Services contemplated herein
will pot constitute a breach by the Contractor, of any statute, bylaw or regulation, or, of
its constating documents;

{d} if the Contracter is a saciety or corporation, it s registered and in good standing with
the Corporate Registry of British Columbia; and if it is 2 sole progrietor or a partnership,
it is registered with Corporate Registry of British Calumbis; and

() the Cantracter has no knowledge of any fact that materfally adversely affects, or so far
as It can foresee, might materially adversely affect, its propertigs, assets, condltion
(financial or otherwise), business or operations or its ability to fulfill its ubligations under
this Agreement.

1508222215 Family Servicas of Breater Vancowver Page 3 of 53
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4.02 All representations, warranties, covanants and agreements made herein and all certificates, applications
or other documents delivered by or on behaif of the Contractor are material, are refied upon by the
Province and will continue in full force and effect during the continuation of this Agreement.

SECTION 5 — RELATIONSHIPS

5.01 No partnership, joint venture, agency or other legat entity will be created by or will be deemed to be
created by this Agreemrent or by any actions of the parties pursuant to this Agreement,

5.02  The Contractor is an independent contractor and not the servant, employee or agent of the Pravince.
5.03 The Province may, from time to time, give reaspnable instructions [in writing or otherwise} to tha
Contractor in relation to the carrying out of the Services, and the Contractor must comply with those

instructions but untess otherwise specified by this Agreement, the Contractor may detarmine the manner
in which the instructions are carried out,

SECTION & - OBLIGATIONS OF THE CONTRACTOR
601 The Contractor must;

(a) carry aut the Services described in Schedule A, and in accordance with the terms of this Agreement
during the Term;

(bY unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour,
materizls, equipment, tools, facilities, approvals and licenses necessary or advisable to perform the
Contractor's obligations under this Agreement

{c) oemply with all applicable laws;

{d) ensure that all persons employed or retained to perform the Services are competent to perform them
amd are properly trained, instructed, and supervised;

{e) ensure that voluntesrs, students, tralnees, work placements are properly trained, instructed and
supervised in assisting with the delivery of the Services, ensure that all persons connected in any way
5 tha delivery of the Services, including, employees, subcontractors, volunteers, students, trainees
and work placerments, have provided a criminal record check, and that the results of that criminal
record check indicate that the person is suitable for delivery of the Services, or assisting with the
celivery af the Services;

tf] not do anything that would result in personnel hired by the Conlractor or e subcaniraztor baing
considered as the Province's employees;

(g} notify the Province in writing immediately upon any change in personnel and any leave of absanze of
persons emaloyed or retained to deliver the Sarvices for any periad greater than 30 days;

{h) obtzin the prior written consent of the Province to change the scheduled howrs of operation of the
program as noied in Scheduje

{i} establish and maintaln intake and operaticnal policies that are intended to provide for the safety and
welfare of clients, the Contractor and their employees and volunteers;

{i) acknowledge the invelvement of the Ministry of Justice in funding the services in alt public

150922272-16  Famity Services of Greater Vancouver Paga 4 of 53
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communications refated to the Services including press releases, published reports, brochures, radio.
and TV programs, and public maetings,

SECTION 7 - SUBCONTRACTORS AND ASSIGNMENT

7.01 The Contractor must not assign any of the Centractor's rights under this Agreement without the
Province’s prior written consent.

7.02  The Contractor must not subcontract any of its obligations under this Agreement other than to persons
identified in Schedule F, withowt the prier written consent of the Province.

7.03  No subrontract, whether consented to or not, relieves the Contracior frem any obligations under this
Agreement or imposes upon the Frovince any obligation or jiakility arising from any such subcontract.

7.04 The Contractor must ensure that any person ratained by the Contracter to perform obligations under this
Agreement fully complies with this Agreement in performing the subcontracted ohligatians.

SECTION B -~ RECORDS
8.01 The Contracter must:

(a) establish and maintain accounting records and books of acesunt, invoices, receipts and
vouchers for eli expenses incurred in connection with providing the Senvices in
accordance with Canadian Generally Accepted Accounting Principles;

{b) establlsh and maintain time records and administrative records in connection with
aroviding the Services in a form and manaer as may be determined by the Province,

{c) record and report statistics and other data in connection with the provision of the
Services, as identified In this Agreement and its Schedulss, in a farm and manner
determined by the Province;

{d) subjett ta B8.02, provide to the Province, upon reasonable request, for contract
monitoring and audit purposes, any documents or records relating to the Contractor's
delivery of the Services; and

(e} parmit the Province, for contract maonitoring and audit purposss, at all reasonable times
ant upon reasonable notics, to anter any premises used by the Contractor ta defiver the
Services or used by the Contractor to keep any documents or records pertaining to the
Services, in order for the Province 10 inspect, audit, examine, review and copy any such
documents and records.

8.02 At no time shall the Province have access to, or custody or control of, Client Files or any other
records or documents that identify, or could reasonably be expected to reveal the identity of 2
client and their family.

8.03 The Parties agrae that the Province does not have control, for the purpose of the Freedom of
Infarmation and Protection of Privacy Act; of the records held by the Contractor.

SECTION 9 = REPORTING

15002222-15  Family Services of Greater Vancouver Page 4 of 53
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9.01  The Contractor must, upon the Province's request, fully inform the Province af all work done by the
Contractor ar its subcontractor In connectian with providing the Services.

9.02 The Contractor must submit monthly statistical reports to the Province in a form and mapner determined
by the Province.

803  The Contractor must submit quarterly a Statement of Operaticns in the form and manner set out in
Schedule G confirming all expenditures for the period at the following dates and times:

.Fur the Reporting Period Due Date

Aprit 01, 2014 to June 30, 2014 On or befare July 31, 2014
July 01, 2014 to September 30, 2014 ©On or befare October 31, 2014
Qctober 01, 2014 to December 31, 2014 On ar before lanvary 31, 2015
January 41, 2015 te March 31, 2015 On or before Aprli 30, 2015

8.04 Tha Contractor must submit semt arnually a Descriptive Report in the form and manner set out in
Schedule H confirming activities for the period at the following dates and time:

For the Reporting Period Due Date
April 01, 2014 to September 30, 2014 On or before October 31, 2014
QOctober 01, 2014 to March 31, 2015 On or before Aprit 30, 2015

SECTION 10 - STATEMENTS AND ACCOUNTING

10.01  Where the Contractor s not a Health Authority, Municipality or Regional District, the Contractor must
submit to the Province within three months of its fiscal year end:

(a) where the Contract Price is less than $100,000.00

i} an annuat set of financial staterents that identifies the payments made by the
Province under this Agreement; and

{m a teport that shows the disbursement of the funds provided under this
Agreement {either as a schedule to the annual financial statements or as a
separate repart).

(b} where the Contract Price is $100,000 er over, an annual set of financial statemants, with
either an Audit or Review Engagement report, which identifies the payments made by
the Province under this Agreement and the disbursement of these funds as a schedule
to the anqual finarcial statermerts.

10.02 Where the Contractor is & Heaith Authority, Municipality, or Regional District, 't must, at a time and in 2
form and manner determinec by the Provineg, provide the Provinee with an annual repart that identifies
the payments made by the Province under this Agreement and the disbursement of these funds for the
Services,

1509222218 Family Servives of Greater Vancouver Faye 6 of 53
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10.03  The Contractor must keep and maintain separate adminisrative and financial records that partain to the
Services and must pentit the Provinee ta condutt, at any time with reasonable notice, and at Lhe expense
of the Province, an audlt of these administrative and financiaf records,

SECTION 11 - CONFLICY OF INTEREST

11.01  The Contractor must not provide any services to any person in circumstances which, in the Province's
reasonable opinfon, could give rise to a conflict of interest between the Contractor's duttes ta that person
and the Contractor's duties to the Province under this Agreement.

SECTION 12 — CONFIDENTIALITY

12.01  7The Province will not have access to, or custody or control of, client files refating to the Services or any
other records or decuments that identify, or could reasonably be expected to reveal the identity of a
client raceiving Services, except where it is necesssry for the Province to safeguard and facilitate =2
transfer of said client files, records or documents.

12.02 The exception referred to in 12.01 above does nat apply i the Contractor does not have access to, or
custody cor contral of the client fites relating to the Services, or any other records or documents that
identify, or could reasonahly be expected to raveal the identity of a ctient receiving Services.

1203 The Contractor must treat as confidential all Information in the Material and all other information
accessed or obtained by the Cosntractor or a Subcontractor {whether verbally, electronically or otherwise]
25 a result of this Agreement, and not permit its disclosure or use without the Province’s prior written
tonsent except, as reguired to perform the Contracter’s obligations under this Agreement or to camply
with applicable laws.

1204  MNotwithstanding paragraph 12.03, the Contractor shall comply with all federal or provincial legisiation
requiring the disclosure of information.

SECTION 13 - DEFAULT

13.01  Any of the following events will constitute an Event of Default, whether any such event is valuntary,
involutary ur result from the operation of law or any judgment or order of any court or administrative
tribunal or government:

{a) the Contractor fails to comply with any provision of this Agreement;

{h) any representation of warranty mada by the Centractor in connection with this
Agreament is unirue or incorrect;

ic) any information, statement, certificate, report or other document furnished or '
submitted by or on behalf of the Cantractor pursuant to or as a result of this Agreement :
is untrue erincarrect;

{d} a change occurs with respect to one or more of the properties, assets, condition :
{financiat or otherwise), busingess or operations of the Contractor which, in the oplinion
of the Province, materially adversely affects the ability of the Contractor te deliver the
Services;

15082222-15  Family Services of Groatsr Vanesuver Page 7 of 53
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(e) an order is made or a resolution is passed or a petition is filed for the liquidation or
winding up af the Contractor;

(f} the Contractor becomes insolvent or commits an act of bankruptcy or makes an
assigrunent for the benefit of its ¢rediiars or otherwise acknowledges its insolvency;

{e) a bankruptey petition is filed or presented against, or a proposal under the Banrruptcy
and tnsolvency Act [Canada) is made, by the Contractor;

{h) a receiver or receiver-manager of any property of the Contractor is appointed; or

(i} the Contractor permits any sum which is not disputed to be due by it to remain unpaid
after legal proceedings have been commenced to enforce payment thereof,

{j} the Contractor ceases, in the Provinge's opinien, to carty on business or operations as &
going toncern.

SECTICN 14 ~ TERMINATION

14.01 Netwithstanding any other provision of this Agreement, if an Event nf Default accurs, then, and in
addition to any other remedy or remedies available to the Province, the Province may, at its sole option,
terminate this Agreement by the Minister giving written notice of termination to the Contractor and if
such aptian is exercised then this Agreement will terminate on the date such written notice is received or
deemed received, pursuant to Section 14, by the Contractor and the Province will be under no further
obligation to the Contractor except to pay te the Contractor such amount as the Contractor may e
entitted to recelve, pursuant to Schedule B, for Services provided to the date of termination.

1402 Notwithstanding any other provisian of this Agreement the Province may, 2t its option and for any
reason, terminate this Agreement by giving at least 30 days' written notice of termination to the
Contractor and if such optlon i5 exercised the Province will be under no further obligation ta the
Contractor except to pay o the Contractor such amount as the Contractor may be entitled 1o receive
pursuant so "Schedule B", for Services provided fo the date of termination.

14.02  Without limitation to 14.02, any of the follawing events, whether voluntary or invaluntary, will constitute
& termination:

{a) Fallure to provide the Services ta the Province's satisfactian.

{b) The Contracter fails to naotify the Province, with particulars that any of eveats previously
noted has accurred or is accurring.

SECTION 15 —~ NOTICES
Delivery of notices
15.01  Any notice contemplated by this Agreement, to be effective, must be in writing and deliverad as follows;
{a) by fax to the addressee's fax number specifiad on the first page of this Agreement, in which case it
will be deemed to be received on the day of transmittal unless transmitted aRer the normal business

haurs of the addressee or on & day that is not 8 Business Diay, 'n which cases it will be deemed to be
recelved an the next following Business Day;

13082232-15 Famiy Services of Greatsr Vaneouver Page 8 of 53
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{b) by hand to the addressee's address specified an the first page of this Agreement, in which case it will
be deemed to be received on the day o7 its delivery; ar

(c} by prepaid post to the addressee's address specified on the first page of thiz Agreement, in which
case if mailed during any period when norn:al postal services prevail, it will be deemed to be received
an the fifth Business Day after its meiling,

Change of address or fax number

15.02  &fther party may from time to time give notice to the other party of a substitute address or fax nrumber,
which from the date such notice is given, will supersede for purposes of section 25.01 any previous
address or fax number specified for the party giving the notice,

SECTION 16 - NON-WAIVER

16.01  No provision of this Agreement and no breach by the Contractor of any such provision wil be deemcd to
have been waived Linfess such waiver is In writing and signed by the Province.

16.02 The written waiver by the Province of any breach of any provision of this Agreement by the Centractor
will not be deemed a waiver of any subsequent breach of the same or 2ny other provision of this
Agregment.

SECTION 17 - ENTIRE AGREEMENT

17.01  No amendment ar modification of this Agreement is effective unless it is in writing and signed by the
parties,

17.02  This Agreement, including its Schedules, as well as any modifications or amendments to it canstitutes the
antire Agreement between the parties with respect to the subject matter of this Agreement.

SECTION 18 - SURVIVAL OF PROVISIONS

18.01 Al of the provislons of this Agreemant in favour of the Province and all of the rights and remedies of the
Pravince, either at law or in equity, will survive indefinftely, despite any expiration or sooner termination
of this Agreement,

SECTION 19 - EVALUATION

19.01 The Contractor must participate in any evaluation, review or inspection of the Services a1 the request of ]
the Province. ;

SECTION 20 —INDEMNITY .

20,01  The Contractar must indemnify and save harmless the Province and the Province's employees and agents
from any losses, claims, damages, actions, causes of action, costs and expenses that the Provinge or any of
the Province's employees or agents may sustain, incur, suffer or be put to at any time, either before or
after this Agreement ends, Jncluding any claim of infringement of third-party intellectual property rights,
where the same or any of them are based upon, arise out of or accur, directly or indirectly, by reasan of
any act or amnission by the Contractor or by any of the Contractor’s agents, emplayaes, officers, directors
or Subcontractors in connection with this Agreement, excepting always liability arising out of the
independent acts or omissions cf the Province and the Province’s employees and agents.
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SECTION 21 — INSURANCE
21.01  The Contractor must comply with the Insurance Schedute attached as Schedule D,

21.02  The Contractor must comply with, and must ensure that any Subcontractors comply with, ali applicable
nceupational health snd safaty laws in relation to the performance of the Contractor’s cbligations under
this Agreement, including the Workers Compensatian Act in British Columbhia,

2103 it is the Contraclers responsibility to ensure any required automabile insurance Is in place. The Cantractor
shall provide, maintain, and pay for automobile insurance which it is required by law to carry or which it
considars necessary Lo cover risis,

SECTION 22 — REFERENCES
22.01  Every reference to the Province in this Agreement includes the Minister of lustice, the Deputy Solicitor
General, the Assistant Deputy Minister, and the Executive Directar of the Victim Sarvices ana Crime

Prevention Division and any person designated by any of them ta act for or om their respective behalf wit
respact to any of the provisions of this Agreement.

SECTION 23 - OWNERSHIP

23.01  Any equipment, macninery or ather property provided by the Province to the Contractor as a resyjt of this
Agrsement will:

(3] be the exclusive property of the Province;

(b}  forthwith be deliverad by the Conlrattor ta the Province on written notice to the Contractor
requesting delivery of the same, whether such a notice is given before, upon, or after the
expiration ar sooner termination of this Agreement.

SECTION 24 - MISCELLANECUS

24.0%  This Agreement will be governed by and construed in accordands with the laws of the Province af British
Columbia,

24,02 Al references to paragraph numbers in this Agreement refer ta paragraphs in this Agreement, and afl
references to Schedules in this Agreement refer to Schedules sttached Lo this Agreement,

24.03 The Schedules to this Agreement are an integral part of this Agreement as if sat aut at length in the body
of this Agreement.

24.04 The headings appearing in this Agreement have been inserted for reference and a5 3 matter of
canvenience and in no way define, limil or eniarge the scope of any provision of this Agreement.

2405 If any provisior of this Agreement or the application to any person or circumstance s invalid or
unenforceable to any extent, the remainder of this Agreement and the application of such provisior ta any
other person or circumstance will not be affected or iImpaired thereby and will be enforceable to the extert
permitted by law,

24.06  Nothing in this Agreement aperates as a consent, permit, appreval or authorlzation by the Government of
the Province of British Columbia or any Minfstry or Branch thereof to or for anything related to the
Services that by statute, the Contractor is required to abtain unless it is expressly stated herein to be such
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a consent, perimit, approval or authorization.

24.07  For the purpose of paragraphs 24.08 and 24,09, an "Event of Force Majeure” includes, but is not lfmited
to, acts of God, changes in the laws of Canada, governmental restrictions or control cn imports, exgorts or
foreign exchange, wars (declared or undeclared), fires, flopds, storms, freight embargoes anc power
faillures or other cause beyond the razsonable control of a Party, provided always that lack of money,
Financing or credit will not be and will not be deerned to be an "Event of Force Majeure”,

24,68  Neither party will be liable ta the other for any delay, interruption ar failure In the performance of their
respective obligations if caused by an Event of force Majeurs, in which case the time period for the
performance or completion of any such obligation will be avtomatically extended for the duration of the
Event of Force Majeure.

24.09 If an Event of Force Majeure occurs ar is likely to occur, then the party directly affected will notify the
other Party forthwith, and must use its reasonable efforts to remove, curtail or contain the ¢ause of the
defay, interruption or faifure and to resume with the least possible delay rompliance with its obligations
under this Agreeme:t.

2410 Time and the uninterrupted provision of the Services are of the essence in this Agreement.

2411 The Contracior must ensure that provision of services is uninterrupted and continuous.  In the event
that the Contractor is unable to provide the Services for any period greater than 30 days during the
Term, the Contractor must immediately contact and inform the Provinge.

24.12  The Province reserves the right to engage other resources to provide the Services during any such
periods referred to in paragraph 24.11 and make 2 claim for related costs to the Contractor. This
provision does not include periads where demand exceeds Contractor capacity.

24,13 If there is any conflict between any provision in the body of this Agreemant and any provision of any
Schedute attached hereto, then the provisions in the body of this Agreement will prevail.

24.14  Every reference ta an act, whether or not defined, in this Agreement, includes all regulations made
pursuant to that act and any act passed in substitution for, replacement of, or amendment of that act.

24,15  In this Agreement wherever the singular or neuter is used it will be canstrued as if the plural or masculine
or feminine, as the case may be, had been used where the contaxt or the parties hereto so require.

24.16  This Agreement will be bindirg upon the Province and its assigns and the Contractor, the Contractor's
successors and permitted asslgns.

2417 No amendment or medification ta this Agreement will be effective unless it is in writing and duly
executed by the parties.

2418 where the Coniractor is @ corporation, the Contractor warrants that the signatory has been duly
authorized by the Contractor to execute this Apreament withoui corporate seal on behalf of the
Contractor,
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SECTION 25 ~ EXECUTION

The parties have executed this Agreement as follows:

$SIGNED on the J_Q__h day of H_t’-}@( __\_ 204
on behalf of the Contractor by its authorized signing
officer:

Authcrized Signing Officer;
{Chair of the Board If the Contractor s a Society)

()th C
%

Sigrature

CCUFD\W\{'_, FBDT\&S-Q_;{
CEO

Title

SIGNED onthe | ) day of &\ﬁ’g Xr , 2014
on behalf of the Province oy its duly authorized

representative:

Duly Authorized Representative:

| B
[ A ? t(\
, | e
LS 4 ) i
Signature f
Taryn Walsh

Executive Directar
Victim Services andg Crime Prevention Division
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Schedule A1 — NEW WESTMINSTER ELDER ABUSE - DOIMESTIC VIOLENCE RESPONSE TEAM
Community- Based with Pofice-Based in Service Area

A, Term: The term of this Agreement commences on April 1, 2014 and ends on March 31, 2015,

9 | Service Area

This victim service program will provide services to clients in the policing jurisdiction of the New
westminster. Services will be provided regardless of whether or not a client has chosen to report to the
police. fn spme cases, clients may request service fram outside the service area and the victim service
prograrn may previde services.

A2 Type of Program

Domestic Viplence Unit {(BYU}: This is a further specialization of the community-hased victim service
program model,

#  The DVU is an integrated service dellvery model partnering and co-locating a community-dased victim
servicz worker with a dedicated pollce partner in a police department/detachiment, The DVU
responds to the highest risk domestic viclence cases to increase safety for victims and their children
and reduce the harmful impacts of domestic vielence,

« The DVU s jointly operated by the Contractor {[community-based agency} and the police including
participation in joint staff selection and major rmanagement decisions, The Contractor is responsibie
for the supervision of the community-based victim service worker(s). Llpon agreement between the
Contractor and the police, the NCO/Officer in Charge of the DVU may provide day-to-day direction
and support to fne community-based DVU worker, as it relates to overalt OVU case management, in
order to maintain the effective operation of the unit. The Contractor will work with the police to
estabiish a Best Practices document (which includes principles for collaboration and woarking as a
team) to guide the operation of the DVU partnership.

»  The community-based DV} worker operates within a collaborative partnership to provide services
and suppoert for victims in highest risk cases. This includes case coordination and lialson regarding
services for the vietim, safety planning, support and accompsniment, as well as, linking with
appropriate community resources, The communliy-based DVU worker wilt work together with the
police to identify factars that increase risk and develop strategies and plans to reduce risk for the
vigtim.

A.21 Coordination and Protocel
Victim service programs in the seme service area must establish and foltow a local pratoca! which will

‘nclude roles and responsibllities of each program and how they will work together. A copy of the signed
rocal protocol must be provided to the Province by July 15th, 2014.
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A3 Clients

This community-based victim service program will provide the following services to high risk victims of
domestic violence or erfminal harassment:

) R Victims of erime’ | Victims of nor- Victims of
{other than criminal Family/ sexual
family/ sexual trauma® viclence®
vinlence)
Critical Incident Response No No See A.3.1
Criminal Justice Information and Support No NfA Yes N
Safety Planning No Na Yes
Information and Referrals No No Yes
Emotional and Practical Suppart Na No Yes

A3.1  Critical Incident Response

This community-based victim service program provides Critical Incident Response to victims of
family/saxual violence if:

the program is part of a local agreement, such as a Sexval Assault Response Team (SART)

the program is part of a local 2greement with an outside agency, such as 2 hospital or clinic
the practice is inciuded in <he local coordination protecol OR
police request the service and the program has the capacity to respond

Ad Service Deliverables

Contractors are responsible for supervising victim service workers to pravide the services

described below. Contractors may prioritize service delivery based upon victim safety, victim
vulnerability, type of crime and the serlousness of the incident.

Critlcal Incident Response

Respond to call out from police to:

o Provide initial incident defusing

o Provide eritical incldent stabilization

o Liaize between victirn and emergency personnel

Respord Lo hospital cal! out

Liaise between victim and hospital personnel

Identify and address immediate emotionai, safety, and logisticat victim needs
Provide information regarding the immediate ard post incident impacts of crime and trauma

'Ses A6 - definition section
? Ser A6 - definition section
3 See A5 - definition section
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= Provide information regarding next steps or acticns to be undertaken by the police
« Coordinate with sppropriate parties
=  Provide response in accerdance with eontracior agency policies and procedurss

Criminal fustice System - Information and Support

»  Provide information ta victims about their rights under the Victims of Crime Act {VOCA}

»  Obtain, provide and/or arrange for victims to receive case specific information which they may
reguiest under sections 6 and 7 VOCA,

»  Provide information about the criminal justice system process, and roles of key parties

«  Assist victims to engage with justice system pe-sonnel [e.g. police, Crown caunsel)

s Arrange, facllitate and/or accompany victims to maetings with criminal justice system personnel {e.g.
police, Crown counsel, carrections staff}

= Suppart and prepare victims for the ¢riminal court process, including:

o Review with victims whether they may require testimonial accermmodations

o Initiate conversations with Crown counsel regarding victims' participation in the court process,
including, if appropriate, exploration of restimonlal accommodation

@ Prepare victim for possible emotlens| responses to court proceedings and/ar tastifying

& Provide victim with court orientation by providing a courthouse tour, reviewing court room
protoeol, or providing public education materials®

»  Provide victims with infarmation regarding options for travei expenses to court and assist with
facilitating these processes and arrangemeants

s Accompany victim to court and provide related emotional and practical assistance

» Provide information about and assistance with Victim impact Statements

»  Provide support to the victim upon conclusion of the case, ensuring victim is aware of and
understands the cutcome, and has access to necessary follow-up resources induding registration for
victim neotification where appropriate and referrat to other community supports where needed.

Safety Planning

= Uponimtial contact with victim, assess, identify and address victim's frmmediate and emergericy
safety needs

« Develos and continue to update safety plan with victim inciuding eoordination with community and
criminal justice system partners where appropriate

= Provide general safety and crime prevention information and referrals to community resources

Practical and Emational Support

» Provide emotional support to 2ssist victims to cope with the impacts of erime and trauma,

e Assistvictim with the completion of forms {i.e. Crime Victim Assistance Program applicaticn, Victim
Impact Staternent, victim notification registration}.

»  Assist viciim with accessing transpartation sgrvices including, but not (imited to hospital, court,
police, transition house, and/or shalters.

= Assist victim with accessing sheiter, financial assistanice, and/or social services as required.

s Provide or facilitate other types of practical support and assistance as appropriate

* Public edutatlon materiais along are genarally not sufficient for court orfentafion urdess they are the anly opfion because of
geography or workioad
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Information and Referrai
s Provide referral information about Ministry of Justice supports including:

Victim services

Victim Safety Unit

Crime Victim Assistance Program

Stopping the Violence Counseiling

Chiidren Who Witness Abuse Counselling
Dutreach and Muiticuitural Qutreach Services

o ocC oot

s Provide referral information regarding:
Child Protection/MCFC

Social services

Health sarvices

Counselling services

Housing services

Mental health sarvices
Community resources

Crime prevention

Financial Benefits

Attorney Genera! services, including family justice counsellors
QOther resources as appropriate

OO0 00 CD0D OO 900

Netwaorking, Public Awareness and Education

The foliowing activities are provided depending upon the needs of the community and the
program’s client service requirements. These activities enhanee service delivery to victims, reach out to
potential victims and raise the profile of victim services withln the community,

*  Host and/or participete in victim-related events

= Provide public education and promote awareness regarding victims' issues

s inform other community services ahout se~vlces available to victims af erime

« Davelop and maintain a network with criminal justice system persannel including police, Crown
cournsel, court services, corrections, and sheriffs; 2nd social service and other community agencies,
including transition houses, hospitals, and famlly justice resources

Provision of Services in Family Court Related Matters

Altheugh, Vietlm Saervice Workers are not expected to provide detajled information on family faw and/or
family court processes, clients who are victims of family and sexugl vielence may reguire sugpport through
family law related matters. The following are examples of services that might be provided in a Family
court context:

s Providing emationa! support to victims of crime in relation to family law issues/family court matters;

s Helping to obtain family law related protection orders ar abiaining copies of existing protection
orders;

¢ Helping to obtain information about the family court process;

»  Providing referral to family court related resources such as Legal Aid, Duty Counsel and Family Justice
Counsellors;

s Ensuring that safety plans are up to date and relevant to all settings including Famnily court; and,

»  Providing information en peace bonds and protection orders.
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AS

Ab

Court proceedings and the serving of court documents can be a time of heightened risk., Ensuring clients
arg safe at these times is critical and therefore safety planning is extremely important. If a victim service
worker believes that a vietim of trime would also benefit from emotional support during the
famnily court process, then it may be appropriate for them to meet with the victim at caurt or arrange
meetings befpre and/or after court to pravide emotional support te the victim. Providing this type of
support must be balanced with an agency’s other competing service priorities.

Services Not Provided

Contractors are responsible for ensuring that the following services are not provided by victim service
workers:

s Counselling — Victim service workers do not provide counselling ar refer to themselves as counsaflors
unless they are registered counsellors

*»  {rime scene ¢lean-up

»  Victim Service Workars do not provide assistance in drafting forms relating to family court, inciuding
affidavits; or assist in civil/family trial preparation; and do not serve legal documents or conduct legal
advocacy at civilffamily court

» Legal advice

s Menial health services

«  Victim transportation without appropriate vehicle insurance

Definitlons
Aduit — All persons 19 years and over.
Child ~ All persons under the age of 13 years.

Child and Youth Physical Abuse - Any form of assault, as defined in the Criminal Code of Canada,
cammitted agzinst a child or youth by an aduit in a position of trust or authority.

Child and Yauth Sexual Abuse — Any senusl offence, as defined in the Criminal Code of Canada, and other
offences of sexual nature committed agairst a child or youth.

Emotional Suppart - Validation of the victim’s emotional/psycholegical reactions to the incident,
acknowledging the vietim’s strengths, sctive listening, reflection, validation, predicting, and preparing
support plans.

Safety Planning — Developing a plan with the victim to manage safety and reduca the risk of further
yictimization.

$axual Assault — Any sexus! offence, as defined in the Criminal Code of Canada, and other offences of
sexusl nature committed against an acult.

Trafficked Person - controlling a person by means of coercinn and fear for the purpose of exploitation;
the exploitation can take many forms such as sexuzl exploitation, labour exploitation, and domestic

servitude,

Victims of erime - Diract victims of and withesses to criminal offences and immediate/ surviving family
members of direct victims of criminal offences.
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Victims of family/sexual vialence:

»  victims of violence in relationships (adult, youth, or child)

«  victims of sexual assault

s victims of criminal harassment .

»  victims of child abuse/assault (both physical and sexual)

s adult survivors of chitdhood abuse {both physical and sexual}
s child witnesses of family violence

Victims of trauma — Direct victims of and witnesses to non-criminal traumatic events which involve
the police or other first responders, including, but not fimited to motor vehicte accidents and sudden
death next of kin notifications; immediate/ surviving family meambers of direct victims of traumatlec
svents,

Victim Service Worker — Program coordinator, valunteer, student, trainee, and work piacement who is
employed or retained to provide victim services under this Sgreement.

Violence in Relationships —Violence in Intimate relationships , including married, common law  and
dating relationships; same-sex or heterosexual relationships, whether the persons are tiving together at
the time of the vipleaee or not. | may include assault, sexval assauit, eriminzl harassment and other
crimes which occur within the context of that relationship {e.g. a victim ofbreak and enter, mischief, and
theft that was committed by a former intimate partner).

Youth - Afl persons aged thirteen to eighteen,
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Schedile AZ - NEW WESTMINSTER ~ DOMESTIC VIOLENCE RESPONSE TEAM
DVU - Community- Based with Police-Based in Service Area

TERM: The terrn of this Agreement commences on April 1, 2014 and ends on March 31, 2015,

Al

A2

Azl

Service Area

This victim service program will provide services te clients in the policing jurisdiction served by the New
Waestminster. Services will be provided regardless of whether or not they have chosen to report tg the
police. In some cases, clents may request service from outside the service area and the victim seivice
program may provide services in these cases.

Type of Program

Domestic Violence Unit (DVU); This is a further speciallzation of the community-based victim service
program model.

r  The DVUis an integrated service delivery mode! partnaring and co-locating a community-based victim
service worker with a dedicated police partner in a police department/detachment. The DWU
responds to the highest risk domestic violence cases to increase safety for victims and their children
and reduce the harmful impacts of domestic viclence.

+  The DVU is Jointly operated by the Contractor {community-based agency) and the pelice including
participation in joint staff setection and major management decisions. The Contractor Is respansible
for the supervision of the cammunity-based victim service worker(s). Upon usgreement between the
Contractor and the police, the NCO/Officer in Charge of the DV may provide day-to-day direction
and support to the community-based DVU worker, as it relates to gverall DVU case management, in
arder to maintain the effective pperation of the unit. The Contractor will work with the police to
establish a Best Practices document (which Includes principles for collaboration and working as a
teamn) to guide the operation of the DV parmership.

» The community-based DVU worker operates within a collaborative partnership to provide services
and support for victims in highest risk cases. This incfudes case coordination and ligisan regarding
services for the victim, safety planning, support a2nd accompaniment, as well as, linking with
appropriate comimunity resources.  The community-based DVU worker will work together with the
po.ice to identify factors that increase risk and develap strategies ant plans to reduce risk for the
victim.

Coordination and Protocal

Victim service programs in the same service area must establish and follow a focal pratocol which will
include roles and responsibilities of each program and how they will work together. A signed copy of any
revised or updated local protocols must be provided 1o the Province by July 15th, 2014,
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A3 Clients

This community-based victim service program will provida the following servicas to high rlsk victims of
domestic violence or criminal harassment:

e D VL
Victims of crime” Victims of non- | Victims of
{other than family/ criminal family/ sexual
sexual violence} trauma® violence’
Criticat incident Response No No See 3.1
Criminal Justice nformation and Support No N/A Yes
Safety Planning No [ Ne Yes
Infermation and Referrals No Na ' Yes
Emotinnal and Practical Support No No Yes

AZ1 Critical incident Response

This community-based victim secrvice program provides Critical Incident Response to victims of
famiiy/fsexual violence if:

%

the program is part of a local agreement, such as a Sexual Assault Response Team (SART)
« the program is part of a logal agreement with an outside agency, such as a hospital or clinic
r the praciice is included in the focal eocrdination protocol OR

r police requast the service and the program has the capacity to respond
A4 Senvice Dellverables
Contractors are responsible for supervising victim service workers To provide the services described
betow. Contractors may priaritize service delivery based upon victim safety, victim vulnerability, type of
crime and the seriousness of the incident,
Critical incident Response

» Respond to cell out from police to:

¢ Provide initial incident defusing
o Provide crizical incident stabilizatlon
o Liaise between victim and emergency personnal

r Respond o nospital call aut

+  Liazise batween vietim and hospital personnel

*Spe AG - defipition sectlon
“See A6 - definition section
" Gae A6 - definition sectlon
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r Identify and address immediate emotional, safety, and togistical victim needs

+ Provide information regarding the immediate and post incident impacts of crime and traurma
r  Provide information regarding next steps or actions to be undertaken by the palice

» Coordinate with appropriate parties

r  Provide response in accardance with contractor agancy policies and procedures

Criminat lustice System - information and Support
r Provide informatian to vietims about their rights under the Victims of Crime Act (VOCA)

r {Obtain, provide and/or arrange for victims to receive case specific information which they may
request under sections 6 and 7 VOCA.

r Provide [nformation about tha criminal justice system process, and roles of key partles
»  Assist victims t0 engage with justice system personnel {e.g. pofice, Crown counsel}

r Arrange, facllitate and/or accampany victims to meetings with criminal justice system parsonnel (e.g.
police, Crown counsel, corrections staff}

s Support and prepare victims for the ¢riminal court process, including:
o Revlew with victims whether they may require testimonial accommodations

o Initiate conversations with Crown counse! regarding victims’ participation in the court process,
including, if appropriate, exploration of testimeonial accommodation

¢ Prepare victim for possible emotional responses to court proceedings and/or testifying

©  Provide victim with courl orientation by providing a courthouse tour, reviewing court room
protocel, or providing public education materials. Note: Public education materials alone are
generaily not sufficient for court arientation unless they are the only option due to geography or

workipad.

r Provide victims with information regarding options for travel expenses to tourt and assist with
facifitating these processes and arrangements

» Accompany victlm to court and provide related emotional and practical assistance
r  Provide information about and assistance with Victim Impact Statements
» Provide support to the vietim upon condusion of the case, ensuriag victim is aware of and

understands the outcome, and has access to necessary follow-up resources including registration for
victim notification where appropriate and referral to other community supports where needed.
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Safety Planning

« Upon initial contact with victim, assess, jdentify and acdress victim’'s immediate and emergency
safaby needs

r Develep angd continue to update safety plan with victim including coordination with community and
criminal justice system partners where agpropriate

« Provide general safety and crime prevention information and referrals to community resources
Practical and Emotional Support
+  Provide emotional support to assist victims to cope with the impacts of erime and trauma.

r  Assist victim with the completion of forms (i.e. Crime Victim Agsistance Program application, Victim
impack Staterment, victim notification registration}.

r Assist victim with accessing transportation services including, but not limited to hospital, court,
police, transition hause, and/or shelters.

v Assist vickim with accessing shelter, finangal 2ssistance, and/or social services as required.
r Provide or facilitate other types of practical support and assistance as appropriate
tnformation and Referrat

r  Provide referral information about Ministry of justice supparts includirg:
Victim services
Victim Safety Unit
Crime Victim Assistance Program
Stopping the Viclence Counsalling

Children Who Witness Abuse Counseliing
Qutreach and Multiculzural Outreach Services

0 0000

v Provide referral information regarding:

Child Protection/MCFD

Social services

Health services

Counselling sendces

Housing services

Mental haalth services
Community resources

Crime preventicn

Financiz! Benefits

Attorney General services, including family justice counseltors
Other resources as approprlate

[ o I o TR« }

G oD 0D a0 0

Netwaorking, Public Awareness and Education

The following activities are provided depending upon the needs of the community and thz program’s
client service reguirements, These activizies enhance service delivery to victims, reach out to potential
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victims and raise the prafile of victim services within the community,
r Host and/or perticipate in victim-related events
r Provide public education and promote awareness regarding victims' issues
r inform other community services about services available to victims of crime
» Develop and meintafn a network with criminal justice system personnel including police, Crown
counsel, court services, corrections, and sheriffs; and social service and other cammunity agencies,
inctuding transition houses, hospitals, and famity justice resources
Provision of Services in Family Court Related Matters
Although, Victim Service Workers are not expetted 1o provide detailed information on family law and/for
family court processes, clients who are victims of family and sexual violence may require support through
family law related matters. The following are examples of services that might be provided in a family

court conkext:

» Proviging emaotional support to victirms of crime in refation to family faw issues/family court
matters;

» Helping to obtain family law related protection orders or abtaining coples of existing protection
ordars;

» Helping to obtain information about the family court process;

»  Providing referral to family court related resources such as Legal Ald, Duty Counsel and Family Justice
Counselflors;

» Ensurlng that safety plans are up to date and relevant to all settings including family court; and,
r Providing information on peace bonds and protection orders.

Court proceedings and the serving of court documents can be 3 time of heightened risk. Ensuring clients
are safe at these times is critical and therefore safety planning is extremely impartant. If a victiry service
worker believes that a victim of crime would zlso benefit from ermationat support during the family court
process, then It may be appropriate for them to meet with the victim at court or arrange meetings before
and/or after court to provide emotional support 1o the victim, Providing this type of support must be
batanced with an agency’s other competing service prierities.

Services Nnt Provided

r Contractors are responsible for ensuring that the following services are not provided by victim service
workers:

r Counselling — Victim service workers do not provide counselling or refer ta themselvas as counsellors
unless they are registerad counselicrs

+ Crime scene clean-ug

r  Victim Service Workers do not provide assistance in drafting forms relating to family court, including
affidavits; or assist in civil/family trial preparation; and do not serve lagal decuments ar conduct legal
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A6

advocacy at civil/family court
» Legal acvice
r  Mantal health services

= Victim transportation without appropriate vehicle insurance

Definltlons
Aduit — Al persons 19 years and over.
Child — All persons under the age of 13 years,

Child and Youth Physical Abuse — Any form of assault, as defined In the Criminal Code of Canada,
tommitted against a child or youth by an adult in 2 pesition of trust or authority.

Chilg ard Youth Sexuai Abuse - Any sexual offence, as defined in the Criminal Code of Canada, and other
offences of sexual nature committed against a child or youth.

Emotional Support - Validation of the virtim's emctional/psychological reactions o the incident,
atknowledpirg the victim’s strengths, active listening, refiection, validation, predicting, and preparing
suppork pians,

Safety Planning — Developing 2 plan with the victim to mansge safety and reduce the risk of further
victimization.

Sexual Assault — Any sexuz! offence, as defined in the Criminal Cade of Canada, and other offences of
zexyal nature committed against an adull,

Traofficked Person - conrolling a persen by means of coercion and fear for the purpose of
exploitation; the exploitation tan take many forms such as sexusl expleitation, lzhour exploitaticn,
and domestic servitude.

victims of crime - Direct victims of and witnesses to criminal offences and immediate/ surviving family
members of direct victims of eriminal offences.

Victims of family/sexual violence:

s victims of violence in retationships {adult, youth, or child)

»  victims of sexual assault

s viclims of criminal harassment

»  victims of child abuse/assault {both physical and sexual)

»  adult survivors of childhood abuse {both physical and sexusl)

»* child witnesses of family violence

Vittims of trauma - Direct victims of and witnesses to non-criminal traumatic eveats which invoive the
police or other first responders, including, but not limited to motor vehicle accidents and sudden death
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next of kin notifications; immediate/ surviving family membare of direct victims of traumatic events.

Victim Service Warker — Program coordingtor, voluntzer, student, trainee, and work placement who is
emnployed or retzined to provide vigtim services under this Agreement.

Viclence in Relationships — Violence in intimate retationships , including mamied, common faw and
dating relationships; same-sex or heternsexual relationships, whether the persons are living tagether at
the time of the violence or not. It may inciude assault, sexual assault, criminal harassment and other
crimes which cecur within the contaxt of that refationship (.8, & victim of break and enter, mischief, and
theft that was committed by a fermer intimate partner).

Youth — All persons aged thirteen to eighteen.
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Schedule A3 - VANCOUVER —DOMESTIC VIOLENCE LINITL
Communtty- Based with Police-Based in Sarvice Area

Al

A2

All

A3

Term: The term of this Agreement commences on April 1, 2014 and ends on March 31, 2015.
Service Area

This victim service program will provide services to clients in the policing jurfsdiction of the Vancouver
Police Department. Services wilf be provided regardless of whether or not a ¢tient has chosen to report
to the police. in some cosas, clients may request service from outside the service area and the victim
service program may provide services.

Type of Program

Bomestic Violence Unit (OVU): This {5 a further spedialization of the commu~ity-based victim service
program modsl,

» The DVUis an integrated service delivery model partnering and co-logating a community-based victim
service worker with a dedicated police partner in a police department/detachment. Tha DVU
responds to the highest risk domestic violence cases to increase safety for victims and their children
and reduce the harmful imaacts of domestic violence.

s The DVUis jointly operated by the Contracter [community-based agency) and the potice including
participation in jnint staff selection and major management decisions, The Contractor is responsible
for the supervision of the community-hased victim service weorker{sl, Unon agreement between the
Contractor and the police, the NCO/Qfficer in Charge of the DVU may provide day-to-day direction
and support to the community-based DVU worker, as it relates to overali DVU case mapagement, in
ordar to maintain the effective oparation of the unit. The Contractor will work with the police to
establish a Best Practices document (which includes principtes for collabaration and working as a
team) to guide the operztion of the DVU parinership,

»= The community-based BVU worker operatas within a collaborative partnership to provide servicss
and support for victims in highest risk cases. This includes rase coordingtion and liaison regarding
services for the victim, safety planning, support and accempaniment, as wel as, finking with
appropriate community resources. The community-based DVU worker will wark together with the
police to identify factors that increase risk and develop strategies and plans to reduce risk for the
victim,

{oordination and Protocol

Victim service programs in the same service area must establish and follow & local protocol which will
include roles and responsibilities of each program and how they wiif work together. A copy of the signed
lncal pratacol must be provided to the Province by July 15th, 2014,

Clients

This community-based victim service progrom will provide the folfowing services to bigh risk victims of
domestic violence or criminol harassment:
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Victims of crime®

Victims of non-

Victims of family/

(other than family/ criminal sexuat violence™
sexual violence) trauma’
Critical incident Response Mo No See A.3.1
Criminat Justice Information and Support No N/a Yas
Safety Planning No No Yes
Infarmation and Referrals No Na Yes
Emotional and Practical Sugport No No Yes

A3.1  Critlcat Incident Response

This community-based victim service program provides Critical incident Response to victims of

family/ sexual viclence if;

¢ the program is part of a local agreement, such as a Sexuval Assault Response Team (SART)

» the program is part of 8 local agresmen?® with an outside agency, such as z hospital or clinic
= the practice is included in tha local coordination protacol OR
# police request the service and the program has the capacity ta respand

Ad Service Detiverables

Contractors are responsible for supervising victim service workers to provide the services

described below. Contractors may prioritize service delivery based upon victim safety, victim
vulnerability, type of crime and the seriousness of the incident.

Critical incident Responsa
»  Respand to caft out from police to:

¢ Provige inltial incident defusing
o Frovide critical incident stabilization

o Uajse hetween victim and emergency persannel

+  Respond to hospital cail out

e liaise between victim and hospital personnel
» |dentify and address immediate emoational, safety, and logistical victim needs
*  Provide information regarding the immediate and post incident impacts of crime and trauma
»  Provide information regarding next steps or actions to be undertaken by the police

s Loordinate with appropriate parties

«  Provide respanse in accordance with contractor agency policies and procedures

Criminal justice System - Information and Support

s Provide information to victims about their rights under the Victims of Crime Act (VOCA)

*See A6 - definition section
¥ Sae A6 - definition section
'Y Sea AL - definition sectlon
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= Obtain, provide and/or arrange for victims to receive case specific information which they may
request under sections 6 and 7 VOCA,

s  Provide information about the eriminal justice system pracess, and roles of key parties

a  Assist victims to engage with justice system personnel (e.g. police, Crawn counsel}

= Arrange, facilitate and/or accompany victims to meetings with criminal justice system personne! (e.g.
police, Crown counsel, corrections staff)

s« Suppert and prepare victims for the criminal court process, induding:

o Review with victims whether they may requira testimonizal accommodations

o Initizte conversations with Crown counsel regarding victims' participatian in the court process,
includiag, if appropriate, exploration of testimonial accommodation

c  Prepare victim for possible emotioral responses to court proceedings and/er testifying

¢ Provide vietim with court arientatien by providing a courthpuse Lour, reviewing court room
pratacol, or providing public education materials™

»  Provide victims with informatian regarding options for travel expenses ko cowrt and assist with
facllitating these processes and arrangements

s Arcompany victim te court and provide related emotienal ard practical assistance

*  Provide information about 2nd assistance with Victim Impact Statements

+  Provide support te the vietim upan conclusion of the case, ensuring victim is aware of and
understands the outcomse, and has access to necessary follow-up resources including registration for
victim notification where appropriate ang referral Lo other community supports where neaded.

Safety Planning

*  Uponinitial contact with victim, assess, identify and addrass victim’s immediate and emergency
safety neets

s Develop and continue to update safety plan with victim including coordination with community and
criminal justice system partners where appropriate

= Provide general safety and crime prevention information and referrals to community resources

Practical and Emotional Suppart

*  Provide emotional support to assist victims to cope with the impacts of erime and trauma.
Assist victim with the completion of forms {i.e. Crime Victim Assistance Program appiication, Vietim
Impact Statement, victim notification registration).

»  Assist victim with accessing transportation services including, but not limited to hosgpital, court,
palite, transitian house, and/or sheltess,

v Assist victim with accessing shelter, finarcial assistance, and/for social services as reguired.

«  Provide or facilitate other types of practical support and assistance as appropriate

Information and Referral

»  Provide referral information abouwt Ministey of Justice supports including:
Victim services

Victim Safety Unit

Crime Victim Assistance Program
Stopping the Violence Counselling

oo Qo 2

' Public education materials afona ans generally not aufficient for court odentation unigss they ase the only option because ol
neagraphy or workload
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o Children Who Witness Abuse Counselling
o Qutreach and Multicultural Qutreach Services

*  Provide referral information regarding:
Child Protection/MCFD

Social services

Health services

Counzelling services

rHausing services

Mental health services
Community resources

Crime prevention

Financial Benefits

Attorney General services, including family justice counsellors
Other rescurces as appropriate

o 00900 0C 00

networking, Public Awareness and Education

The following activities are provided depending upon the needs of the community and the
program'’s client service requireaments. These activities enhance service delivery to victims, reach oufto
potential victims and raise the profile of victim services within the community.

» Host and/or participate in victim-reiated events

»  Provide puhlic education and pramote awareness regarding victims’ issues

+ inform other community services about services available to victims of crime
Develop and maintain a netwark with criminal justice systern persennel inctuding police, Crown
counsel, court services, corrections, and sheriffs; and social service and other community agencies,
including transition houses, hospitais, and family justice resources

Provision of 5ervices in Family Court Related Matters

Although, Victim Service Workers are not expected to provide detailed information on family law and/or
family court procasses, clients who are victims of family and sexuat viofence may require suppert through
family law related matters, The following are examples of services that might be provided in a family
court context:

»  Providing emntional support to victims of crimie in relation to family law issues/family court matters;

« Helping to ebtain family law related protection orders or obtaining copies cf existing protection
orders;

* Helping to obtain informatfon about the family court process;

*  Providing referrat to family court related resources such as Legal Aid, Duty Counsel and Family justice
Counselfors;

«  Ensuring that safety plans are up to date and relevant to all settings including family court; and,

=  Praviding infarmation on peace borids und pretection orders,

Court proceedings and the serving of court documents can be a time of heightened risk. Ensuring clients
are safe at these times is criticat and therefore safety planning 1s extremely impartant. Hf a victim service
worker berieves that a victim of ¢rime would also benefit fram emotianal support during the
family court process, then it may be appropriate for them to meet with the victim at court or arrange
meetings before and/or after court to provide emational support to the victim, Providing this type of
support must be balanced with an agency’s other competing service prigrities,
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AS

.6

Services Mot Provided

Contractors are responsible for ensuring that the following services are not provided by victim service
workers:

= Counzelling — Victim service workers do not provide caunselling or refer ta themselvas as counsallors
unless they are registered counsellors

« (Crime scene ciean-up

s Victim Service Workers do not provide assistance in drafting forms relating to famly court, including
affidavits; or assist in civil/family trial preparation; and do not serve legal documents or canduct legal
advocacy at civil/family caurt

» Legal advice

s Mental health services

s Victim transpartation without appropriate vehicle insurance

pefinitions
Adult — All persons 19 years and over,
Child - All persons under the age of 13 years.

Child and Youth Physical Abuse — Any form of assault, as defined in the Criminal Cade of Canada,
committed against a child or youth by an aduitin a position of trust or authority.

Chiltd and Youth Saxual Abuse — Any sexual offence, as defined in the Criminal Code of Canada, and other
offences of sexual nature committed agzinst a chitd or youth,

Emotlonal Suppart - Validation of the victim’s emotional/psychological reactions to the incident,
acknowledging the victin's strengths, active listening, reflection, validation, predicting, and preparing
support plans,

Safety Planning -~ Developing a plan with the victim to manags safety and reduce the risk of further
victimization.

Sexual Assault — Any sexual offence, as defined in the Criminal Code of Canada, and other offences of
sexuzl nature committed apainst an adult

Trafficked Person - contralling a persen by means of coercion and fear for the purpose of exploitation;
the exploitation can take many forms such as sexual expleitaton, tabour exploitation, and domestic
servitude.

Victims of crime - Direct victims of and witnesses to criminal offances and immediate/ surviving family
members of direct victims of ¢riminal offences.

Victims of family/sexizal violence:

s victims of violence in relationships (adult, youth, or child}
victims of sexual assault

victims of criminal herassment

victims of chilt! aduse/assault {both physical and sexual)
adult survivers of chidhood abuse {both physical and sexua:)
child witnesses of family violence

* & » W
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Wictims of trauma ~ Direct victims of and witnesses to non-criminal traumatic events which involve
the police or other first responders, including, but not iimited to metor vahicle accidents and sudden
death next of kin netifications; lmmediate/ surviving family members of direct victims of traumatic
events.

Victim Service Warker — Program coordinator, volunteer, student, trainee, and work placemant whaois
employed or retained to provide victim services unde- this Agreement.

Violence in Relationships — Viclence inintimate relationships, including married, cormnmon law  and
dating relationships; same-sex or heterosexual refationships, whether the persons are living together at
the time of the viclence or not. [t ray Include assault, sexual assault, criminal harassment and ather
erimes which eccur within the context of that relationship [e.g. a victim of break and enter, mischief, and
theft that was committed by a former inzimate partner).

Youth — All persons aged thirteen to eighteen.
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Schedule A4 — VANCOUVER ELDER ABUSE Linit
Dorestic Viclarice Unit — Community- Based with Folice-Based in Service Area

A. Tarm: The term of this Agreement commeances on April 1, 2014 and ends on March 31, 2015.
Al Servica Area

This victim service program will provide services to clients in the policing jurisdiction of the

Vancouver Police Department. Services will be provided regardless of whether or not a client has chosen
to report to the police. In some cases, clients may request service from vutside the service area  and the
victim service pragram may pravide services,

A2 Type of Program

Pomestic Violence Unlt {OVU}: This Is a further specizatization of the community-based victim service
program madel.

Eider Abuse Domastic Violerce Unit {BVD): This is a further speciziization of the community-basad victim
sefvice program modal,

* The Eider Abuse Unit is an irtegrated service delivery mode: partnering and co-iocating 2 community-
based vickim service worker with a dedicated police gificer, The DYU responds to the highest risk
domestic vinlence cases to increase safety for women and their children and raduce the harmful
impacts of domestic violence.

» Tha Eider Abuse Unitis jointly nperated by the Contractor (community-gased agency) and the police
including equal participation in joint staff selection and malar maragement decisions. The
supervision of staff is not a shared responsibility. The cammunity-based DVU warker is supervised by
the Contractor and the polize membar is supervisad by the police,

s  The community-based BYU worker operatas within this collaborative partnership to provide case
coprdination ard lialson regarding services for the victim, safety planning, support and
accompaniment and linkages with approprizte communily resources to victims in high risk domastic
vinlenre situations. The comraunity based DVU worker will work together with the dedicated police
officer to dentify factors that increase risk and develop strategies and plans to reduce risk for the
victim. The Contractor will work with the police ta establish a Best Practices document (which
inciudes principtes for collaboration 2nd best practices for working as a team} to guide the aperations
of the DVU partnership.

A.2.1 Cocrdination and Protacol
Victim service pragrams In the same service area must establish snd follow 2 local protocol which wilt

includa roles and responsibilitios of each program and how they will work together. A copy of the signed
tocal protocol must be provided to the Province by July 15th, 2014,

Al Clients

This community-based victim service program will provide the following services to off persons 55 years
or older with o physical ond/or mental condition(s}:
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Victims of crime’®
{other than family/
sexuai violence)

Victims of non-

.. 13
criminal trauma

Victims of family/
sexuat viglence™

Critical Incident Response Mo No See A3.1
;C;I;iz:xtl Justice Infarmation and No N/A Ves
Safety Planning Mo No Yes
Information and Referrals Na No Yas

i Friatienal and Practica! Support No No Yes

This community-based victim service program grovides Critical Incident Response to victims of

the program is part of a local agreement, such as a Sexual Assault Response Team (SART)
the program is part of a local agreement with an outside agency, such as a hospital or clinic
the practice is included in the local coordination gretocol OR

police request the service and the program has the capacity to respond

A31  Critical incident Response
Family/sexusl violence if:
| ]
a

Ad Service Deliverahles

Contractors are respansible for supervising victim service workers to provide the services
dascribed below. Contractors may prioritize service delivery based upon victim safety, victim
vulnerability, type of crime and the seriousness of the incident.

Critical Incident Response

* % & &« »

Respond to calt out from police to:

v Provide initial incident defusing
o Provide critical incident stabilization
& Lliaise between victim and emergency persennel

Respond to hospital call out

Liaise between victim and haspital personnel

Identify and address immediate emotional, safety, and logistical victim needs

Provide information regarding the immediate and post incident irpacts of crime and trauma
Provide information regarding next steps or actions to be undertaken by the police
Coordinate with appropriate parties

Provide response in accordance with contractor agency polities and procedures

Criminz| Justice System - Information and Support

Provide infarmation to victims atout their rights under the Victims of Crime Act {VOCA)

“Ser AL - definition section
* See A5 - definition section
14 5ga A.G - definition section
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s Obtain, provide andfor arrange for victims to recelve case specific information which they may
request undar sections 6 and 7 YOCA.

*  Provide information about the criminal justice systam process, and roles of key parties

®  Assist victims to engage with justice systam personnel {e.g. police, Crown counsel}

«  Arrange, facilitate and/or accompany victims to meetings with criminal justice system personnel (e.g,
police, Crown caunsel, correctians staff)

» Support and prepare victims for the criminal court process, including:

o Review with victims whether they may require testimonial accommodations

o Initiate canversations with Crawn counsel regarding victims' parlicipation in the court process,
including, if appropriate, exploration of testimonial accommodation

o Prepare victim for possible emciional respanses to court proceedings and/or testifying

o Provide victim with coury orientation by providing a courthouse tour, reviewing court room
protocol, or providing public education meterials™®

»  Provide vittims with information regarding op*ions for fravel expenses to court and assist with
facilitating these processes and arrangements

*  Accompany victim to court and provide related emotional and practical assistance

«  Providg information about and assistance with Victim lmpact Statements

= Provide support to the victim upon conclusion of the case, ensuring victim is aware of and
understands the outtome, and has access 1o necessary follow-up resources including registration for
victim notification where appropriate and referral to other community supports where needed.

Safety Planning

e Upon Initial cantact with victim, assess, identify and address victim's immediate and emergency
safety needs

s« {Develop and continue to update safety plan with victim incleding eoordination with community and
criminal justice system partners whare apprapriate

»  Provide general safety and crime prevention infarmation and referrals to community resources

Practical and Emotional Support

* Provide emotional support to assist victims to cope with the impacts of crime and trauma.

»  Assist victim with the completion of forms (i.e. Crime Victim Assistance Program apglication, Victim
Impact S$tatement, viehimn notlfication registration).

*  Assist victim with aecessing transportation sarvices inciuding, but not limited 1o haspital, court,
police, transition house, and/or shelters.

»  Assistvictim with accessing shelter, financial assistanca, and/or sociad senvicas as required.

= Provide or facilitate other types of practicat support and assistance as appropriate

Information and Referrat
= Provide referral information about Ministry of Justice supports including:
o Victim services

o Victim Safety Unit
o Crime Victim Assistance Program

¥ Public education materlals alone are generaily nel sufficiznt for court orientalinn unless they are tha anly oplinn because of
geography or workioad
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o Stopping the Violence Counselling
o Chileren Who Witness Abuse Counselling
o Outreach and Multieultural Cutreach Services

s Provide referral information regarding:
Chilg Pratection/MCFD

Soclal services

Hezlth services

Ccunselling services

Housing sarvices

Mental health services
Cammunity resources

Crime prevention

Financial Benefits

Attorney General services, including family justice counsellors
Other resources as appropriate

o3 B i e B o T o T o B o T o B & B o

Networking, Public Awareness and Education

The following activities are provided depending upon the needs of the community and the
program'’s client service requirements. These activities enhance service delivery to victims, reach out to
potential victims and raise the profile of victim services within the community.

= Host and/or participate in victim-related svents

= Provide public education and promcte awareness regarding victims' Issues

& inform other community services about services available ta victims of crime

+  Develop and maintain & netwark with criminal justice system personnel including police, Crown
counsel, court services, corrections, and sherlffs; and social service and other community agencies,
including transition houses, hospitals, and family justice resources

Provision of Services in Family Court Related Matters

Although, Victim Service Warkers are not expected ta provide detailed information on family law and/or
family court pracesses, clients whao are victims of family and sexval vialence may require support through
farnily law related matters. The follawing are examples of services that might be provided in a family
court context:

«  Providing emotipnal support to victims of crimea in relation to famlly law issues/farmily court matters;

«  Helping to obtain family law related protection orders or obtaining copies of existing protection
orders;

« Helping to obtain information about the family court process;

*  Providing referral to famrily court related resources such as Legal Aid, Duty Counzel and Family hustice
Counsellors;

#  Ensuring that safety plans are up to date and relevant to all settings incleding family court; and,

s  Providing information on peace bends and protection orders,

Court proceedings and the serving of court documents can be a time of heightened risk. Ensuring clients
are safe at thesa times Is eritical and therefore safety planning is extremely impertant. If a victim service
worker believes that a victim of crime would alsp benefit from emotionat support during the
family court process, then it may be appropriate for them to meet with the victim at court or arrange
meetings before and/or after court to provide emotional supgort to the victim. Providing this type of
support must be balanced with an agency’s other competing service priarities,
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A5

A5

Services Not Provided

Cantractors are respensible for ersuring that the following services are not provided by victim service
workers:

o Counseliing - Victim sarvice workers do not provide counseliing or refer to themselves as counsellors
unless trey are registered counsellors

» Crime scene ¢lean-up

s Victim Service Warkers do rot provide assistance in drafting forms relating ta family court, intluding
affidavits; or assist in civil /family trial preparation; znd do no’ serve legal docurments or conduct legal
advocacy at civil/family court

«  Legaladvice

a  Mental haalth services

« \Victim transportation without appropriate vehicle insurance

Definitions
Adult— Al persans 19 years and over.
Child — Alt persons under the age of 13 years.

child and Youth Physical Abuse — Any Form of assault, as defined in the Criminal Code of Canada,
committed against a child or youth by 2n adult in 3 positlon of Erust or authority.

Child and Youth Sexual Abuse ~ Any sexual affence, as defined in the Criminal Code of Canada, and other
offences of sexual nature committed against 8 child or youth.

Emoational Support - Validation of the victim's emotional/psychalogical reactions to the incident,
acknowledging the victim's strengths, active listening, reflection, validation, predicting, and preparing
suppart plans.

Safety Planning ~ Develogirg a plan with the victim to manage safety and reduce the risk of further
vickimization.

Sexual Assault — Any sexual offence, as defined in the Criminaf Code of Canada, and other offences of
sexual nature committed 2gainst an adult,

Trafficked Person - contralng 2 parson by means of coercion and fear for the purpose of explaitation;
the exploitation can take many forms such as sexual exploitation, labour exploitation, and domestic
servitude.

Victims of crime - Direct victims of and witnesses to criminal offences and immediate/ surviving family
mermbers of direct victims of criminal offencas.

Victims of family/sexual violence:

= victims of vialenre in refationships ladull, youth, or child}
victims of sexual assault

victims of criminal harassment

victimns of chlld abuse/assault (both physical and sexuai}

s adult survivors of childhood abuse (both physical and sexual)
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»  child witnesses of family viglerce

Victims of trauma ~ Direct victims of and witnasses to nan-criminal traurnatic events which involve
the pohice or ather first responders, including, but not limited to motor vekicie accidents and sudden
death next of kin notifications; immediate/ surviving Family members of direct victims of traumatic
evants,

Victim Service Wurker —Program coordinator, volunteer, student, trainee, and work placement who s
employed or retalned to provide victim services under this Agreament,

Viclence in Refationships — Violemce in intimate relationships , inciuding married, commoan law  and
dating relationships; same-sex or heterosexual relationships, whether the persons are dving together at
the time of the violence or not. It may Include assault, sexual assault, criminal harassment and other
crimes which occur within the context of that relationship (e.g. a victim ofbreak and enter, mischief, and
theft that was committed by a former intimate partner}.

Youth — All persons aged thirteen to eighteen.
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Schedule A5 - VANCOUVER PPMU (Provincial Protective Measures Uinit)
Domestic Vislence Unit — Community- Based with Police-Based in Sarvice Area

A. Term: The term of this Agreement commences on April 1, 2014 and ends on March 31, 2015,
Al Service Araa

This victim service program will provide services to clients in the policing jurisdiction of the Yancouver
Police Department. Services will be provided regardless of whether or not a client has chosen to report
to the police. In somé coses, clients may request service from outside the service orea ond tha victim
SEFvice prograim may provide services,

A2 Type of Program
PPMLU - DVU: This is & further specialization of the community-based victim service program madel,

» The PPMU-OVU is an integrated service delivery model partnering and ¢o-locating a community-
based victim service worker with a dedicated police pariner in 3 police department/cetachment. The
PPMU-DVU responds to the highest risk domestic vielence eases to intrease safety for victims and
thelr children and reduce the harmful impacts of domeastic viclence.

s The PPMU-DVU is jointly operated by the Contractor (community-based agency) and the police
including participation in Joint staff selection and major managzment decisions. The Contractor is
responsible for the supervision of the community-based victim service worker(s}. Upar agreement
hatween the Contractor and the palice, the NCO/Officer in Charge of the 2PMU-DVU may provide
day-to-day direction and support to the community-based PPMU-DVU worker, as it relates to overall
PPMU-DVU case management, in order to maintain the effectve aperation of the unit. The
Contractor will work with the police to establish a Best Practices docurment {which includes principles
tor collzboration and working as a team) to guide the operation of the PPMU-OVU partnership.

»  Tha community-based PPMU-DVYU worker operates within a callaborative partnership to provide
services and support for victims in highest risk cases, This includes case coordination and liaison
regarding services for the victim, safety nlanning, support and accompaniment, as well as, lInking
with appropriste community rgsources. The community-based PPMU-DVU worker will work
together with the pollce o identlfy factors that increase risk and develgp strategies and nlans to
reduce risk for the victim.

A2l Cocrdination and Pratocol
Victim service programs in the same service area must establish and follow a lacal protocol which will
inclide roles and responsibiiities of each program and how they will work together. A capy of the signed
local pretocol must be provided bo the Province by July 15th, 2014,

A3 Clients

This cammunity-based victim service program will pravide the foliowing services to high risk vietims of
domestic violence or crimingl harassment:
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Victims of crime Yictims of non- victims of family/
(other than family/ criminal sexual violence™
sexual violenge) trauma’’
Critical Indident Response No No See A3l
—— - -
Criminal Justice Information and No N/A Ves
Support
Safety Planning Na No Yes
Information and Referrats No No Yes
Emotional and Practical Support No iNo Yes

A.2.1  Critical Incident Response

This community-based victim service program provides Critical Incident Response ta victims of
farnity/sexual violence if:

s theprogram is part of a local agreement, such as a Sexual Assault Response Team (SART)

» the program is part of a local agreement with an outside agency, such as & hoseital or clinic
» the practice is included in the lacal coordination protorol OR

»  potice request the service and the program has the capacity to respond

A4 Service Deliverables

Contractors are responsitile for supervising victim service workers to provide the services
described helow. Contractars may pripritize service detivery based upon victin safety, victim
vulnerability, type of crime and the seriousness of the incident.

{ritical Incident Respanse
» Respond to call out from police to:

o Pravide initial incident defusing
¢ Provide critical incident stabilization
o Liaise between victim and emergency personnel

s Respond to hospital calt out

o ligise hetween victim and hospital persennel

Identify and address Immediate emotioral, safety, and logistical victim needs

Provide information regarding the immediate and post incident impacts of crime and trauma
Provide information regarding next steps or actions to be undertaken by the police
Coordinate with appropriate partias

Provide response in accaordance with cantractor sgency polictes and procedures

. & » =

Criminal Justice System - Information and Support

s Provide information ta victims about their rights under the Victims of Crime Act (VOCA)

™ Sge A.G - definition section
U See A6 - definition section
'8 See A6 - definition section
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«  Obtain, provide and/or arrange for victims ta receive case specific information which they may
request under sect'ons 6 and 7 VOCA.

» Provide information abcut the criminal justice system process, and roles of key parties

= Acsist victims to engage with justica system persennel (e.g. police, Crown counsel)

= Arrange, facilitate and/or accompany victims to meetings with criminal justice system personnel {2.g.
police, Crown counsel, corrections staff)

s Support and prepare victims for the triminal court process, inctuding:

o Review with victims whether they may require testimonial accommodations

o Initiate conversations with Crown counsel regarding victims' participation [n the court process,
including, if appropriate, explovation of testimpnial accommodation

o Prepare victim for possible emolional responses to court proceedings and/or testifying

o Provide victim with court arientation by providing a courthouse tour, reviewing court room
protocol, or providing public education materials*®

s Provide victms with infarmation regarding options for travel expenses to court and 25sist with
fatilitating these processes and arrangements

»  Acrompany victim to court ard pravide related emetional 2nd prattical assistance

»  Provide information about and assistance with Wctim Impact Statements

»  Provides support to the victim upon conclusion of the ¢ase, ensuring victim is aware of and
understands the outcome, and has access to necessary follow-up resources including registration for
victim notification where appropriate and referral ta sther community supports where needed.

Safety Flanning

= Ugon initial contact with victim, assess, identify and address victim’s immediate and emergency
safety needs

* Develop and continue to update safety plan with victim including coordination with community and
criminal justice system partners where appropriate

»  Provide general safety and erime prevention information and referrals to community resources

Practical and Emotional Support

=  Provide emotional suppart to assist victims 1@ cope with the impacts of crime and rauma.

»  Assist victlm with the completion of forms (i.e. Crime Victim Assistance Program application, Victim
Impact Statement, victim notification registration).

s Assist victim with accessing transportation services including, but not limited to hospital, court,
police, transition house, and/or shelters.

»  Assist victin with accessing shelter, financial assistance, and/or social services as required.

»  Provide or facilitate other types of practical support and assistance as appropriate

Information and Referrat
»  Provide referrgl infermation sbout Ministry of Justice supports including:
o Vigtim services

o Victim Safety Unit
o Crime Victim Assistance Program

' public educalion materials alone are generaity not sufficlent for sour] oriantation untess they are the only optian because of
geography of workload
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o Stopping the Violence Counselling
c  Children Wha Witness Abuse Counseliing
o Qutreach and Multicultural Qutreach Services

*  Provide referral information regarding:
Ckild Protaction/MCFD

Sorcial services

Health services

Counselling services

Houslng services

Mental health services
Comrmunity resources

Crime prevention

Financial Benefits

Attorney General services, including family justice counsellors
Other resources as appropriate

OO0 C¢C 00000000

Netwnrking, Public Awareness and Education

The following activities are provided depending upon the needs af the community and the
program’s client service requirements. These activities enhance service delivery to victims, reath outto
potential victins and raise the profile of victim services within the community,

Host and/or participate in victim-related events

¢ Provide public education and promate awareness regarding victims' issues

» inform other community services about services availabie to victims of crime

¢« Develep and maintain a natwork with criminal justice system personnel including poelice, Crown
counsel, court services, corrections, and sheriffs; and social service and other community agencies,
including transition houses, hospitals, and famity justice resources

Provisiona of Services in Family Court Related Matters

Although, Victim Service Workers are not expected ta provide detsiled information on family [aw and/or
family court processes, clients who are victims of famiy and sexual vialence may require supgort through
family law related matters. The following are examples of services that might be provided in a family
court context:

»  Providing emotional support to victims of crime in relation to family law issues/Family court matters;

*  Helping to obtain family law related protection orders or ohtaining copies of existing protection
orders;

*  Helping to obtain infarmation about the family court process;

»  Providing referral to famity court related resources such as Legal Aid, Duty Counse! and Family Justice
Counselors;

*  Ensuring that safety plans are up to date and relevant to all settings including family court; and,

s  Providing infermation on peace bonds and protection orders.

Court proceedings and the serving of court documents can be a time of heightened risk. Ensuring clients

are safe at these times is critical and therefore safety pianning Is extramely important. |f a victim service

worker beligves that a victim of crime would also benefit from ematianal support durihg the

family caurt process, then it may be appropriate for them to mees with the victim at court or arrange _
meetings before and/or after court to provide emotional support o the victim. Providing this type of
support must be balanced with an agency's other competing service priorities. :
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Services Mot Provided

Contractors are respansible for ensuring that the following services are not provided by victim service
workers:

»  Counselling — Victim service workers do nct provide counsell'ng or refer to themselves as counsellors
urbess they are registered counsellors

» Crime scene clean-up

»  Victim Service Workers do nat pravide assistance in drafting farms relating to family court, including
affidaviis; or assist In civil/family trial preparaticn; and do not serve iegal documents or conduct legal
advocacy at civil/family court

s Legal advice

«  Mental health services

s Victim transportation without appropriate vehicle insurance

Definitians
Adult— Al persons 19 years and over.
Chitd — All persens under the age of 13 years.

Child and Youth Physicat Abuse -~ Any farm of assault, as defined in the Criminal Code of Canacda,
committed against a child or youth by an adult in 3 position of trust or authority.

Child and Youth Sexual Abuse — Any sexual offence, as defined in the Criminal Code of Canada, and other
offences of sexusl nature committed against a child ar youth.

Emotional Support - Validation of the victim's emotional/ psychological reactions to the incident,
acknowledging the victim's strengths, active listening, reflection, validation, predicting, and preparing
suppert plans.

Safety Planning - Developing a plan with the vittim to manage safety and reduce the risk of further
victimization.

Sexual Assault — Any sexual affenca, as defined in the Criminal Code of Canada, and other offences of
sexual nature commitied against an adult,

Trafficked Person - controlling a person by means of coercion and fear for the purpase of exploitation;
the explaitation can take many forms stch as sexual exploitation, labour exploitation, and domestic
servitude.

Victims of crime - Direct victims of and witnesses to crirninal offences and immediate/ surviving family
members of direct victims of crirminat offences.

Victims of family/sexual viclence:

victims of vlalence in relationships {adult, youth, ar child)
victims of sexual assault

victims of eriminal harassmeant

vittims of child abuse/assault {both physical and saxual)
adult survivors of childhood abuse (both physical and sexual)
¢ child witnesses of family violence

> * @ &
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Victims of trauma — Direct victims of and witnesses ta non-¢riminal traumatic events which involve
the police or other first resnonders, including, but not limited to motor vehicle accidents and sudden
death next of kin notifications; immediate/ surviving family members of direct victims of traumatic
evants,

Victtm Service Worker — Program coordinator, volunteer, student, trainee, and work placement wholis
empioyed or reteined to provide victim services under this Agreement.

Violence in Relationships =~ Violence in intimate relationships , including married, commen law  and
dating relationshigs; same-sex or heterosexual relationships, whether the persons are living together at
the time of the viclence ar not. It may include assault, sexual assault, ciminal herassment and other
crimes which accur within the context of that relationship {z.g. a victim of break and enter, mischief, and
theft that was commiited by a former intimate partner}.

Youth - All persons a2ged thirteen to eighteen,
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Schedule B — Terms and Conditions of Payment

The Contractor will be paid an amount not exceeding $200,520,00 in the aggregate {the "Contract Price”)
for the Term of the Contract in the following manner:

The Pravince will pay the Contractar on the 15" of each specified period:

CBVS-New Westminister — Elder Abuse Unit [DVRT) - $35,000.00~
»  On Aprit 15, 2014, the sum of $8,750.00;

= Cnluly 13, 2014, the sum of $8,250.00;

»  QnOclober 15, 2014, the sum of %8,750.00;

»  OnJanuary 15, 2015, the sum of $8,750.00.

CBVS-New Westmister - Damestle Violence Response Team -« $44,000.00
*  On April 15, 2014, the sum of 511,000.00;

*»  OnlJuly 15, 2014, the sum of $11,000.00;

»*  On October 15, 2014, the sum of 511,000.00;

= {Onjanuary 15, 2015, the sum of $11,000.00,

CAVS-Vancouver — Domestic Violence Unit - 571,520.00 -
= On Agrit 15, 2014, the sum of $17,880.00;
e« Oniuly 15, 2014, the sum of $17,880.00;
»  On October 15, 2014, the sum of $17,880.00;

= 0Onlanuary 15, 2015, the sum of $17,880.00.

CBVS-Vancouver — Elder Abuse Unit (DVU) - $70,000.007
*  OnApsl 15, 2014, the sum of $17,500.00;

= On luly 15, 2014, the sum of $17,500.00;

*»  OnOctober 15, 2014, the sum of $17,500.G0;

s Onlanuary 15, 2015, the sum of $17,500.00.
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CBVS-Van couver — Pravincial Protective Measures Unlt {Dvl) - $70,000.00 /}
*  On April 15, 2014, the sum of $17,500.00;

= Onjuly 15, 2014, the sum of $12,500,00;

= On October 15, 2014, the sum of $17,500.00G;

*  Onjanuary 15, 2015, the sum of 517,500.00.

2. Pursuant ta paragraph 3.1 {a) and.(b) of the Agreement, the Contractor will apply any Refund received to
the provision of the Services.
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Schedule C - Criminzl Record Checks

1. The Contractor will ensure that every employee, volunteer, student, traines and work placement who wil
work with children, or have unsupervised access to children in the performance of the Services under this
Agreement, undergoes a criminal record check to determing whether that individual has a criminal record or
has an cutstanding charge which indicates that the individuzl presents a risk to the potential safety of children
who may come into contact with that individual, and:

ta) Ensure that every pecson involved with the provision of the Services under this Agreamant is suitably
gualified to ke entrusted with the care and protection of children; and

(b} Maintain and make available to the Province upon reguest, documentation showing that the criminal
record check requiremant set aut in this Schedule has been met.
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Schedule O —insurance

w

The Contractor must, without Emiting the Contractor’s obligations or Habilities and at the Contractor’s awn
expense, purchase and maintsin throughout the Term the following insurances with insurers licensed in
Cenada in forms and amounts acceptable to the Province:

a) Caommercial General Liability in an amaunt not less than 52,000,000.00 inclusive per otcurrence against
bodity injury, personal injury and property damage and ircluding liabltity assumed under this Agreement
2nd this insurance must

i, include the Province as an additional insured,
ii. be endorsed to provide the Province with 30 days advance written notice of cancellation or
materiat change, and
.  Inglude s cross Hability clause,

All insurance described In section 1 of this Schedule must:

a) beprimary; and

b} not require the sharing of any loss by any insurer of the Province.

The Curntractor must provide the Provinee with evidence of all required insurance as follaws:

a} within 10 Busiress Days of commencement of the Services, the Contractor must provide to the Province
evidenice of sll reguired insurance in the form of a completed Province of 8ritish Columbia Certificate of
insurance;

b} I any required insurance policy expires before the end of the Term, the Contractor must provide to the
Province within 10 Business Days of the policy’s expiration, evidence of a new or renewat policy meeting
the requirements of the expired insurance ir the form of g completed Province of British Columbia
Certificate of Insurance; end

¢} despite paragraph (2} or {b] ahove, if requested by the Province at any time, the Cortractor must provide
to the Province certified copies of the required insurance policies.

The Cantractor must obtain, maintain and pay for any additional insurance which the Contractor is required by
law to carry, or which the Contractor considers necessary to cover risks not atherwise covered by insurance
specified in this Schedule in the Contractor's soie discretion.
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Schedule E - Additional Terms

i, Documents
Upon the Province's request, the Contractor will provide the foliowing:
{a) Baard of Directors —~ a current list of all diractors, Including contact information {or each directar
(b} Workers Compensation Act — proaf of workers compensation coverage under the Act
(c} Job Descriptions
(dY Other documents as requested by the Province

2. Community-Based and Police-Based Victim Service programs - PROTOCOL

{a) A signed copy of any revised or updated local protocels must be provided to the Provinca by July 15th,
2014.
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Schedule G - Quarteriy Statement of Operations

Community-based or Police-based Victim Services

Cantractar:

Program Name:

] Quarter 1: April 01 - June 30, 2615

O Quarter 2 July 01 - September 30, 2014

Contract Number:

Contact Name:

0 Quarter 3: Octobar 01 - December 33, 2014

1 Quatter 4: January 01 - March 31, 2015

1 2 3 4 5={3-3]
Current }
Quarter Year to Data Fiscal Anproved
Revenue Year-End gzd ot Varfance
Amount Amount Forecast §
Provincial - Victim Services and Crime
Prevention Division
Current T ST 2
Year to Date  {5% :
Expenditures Quarter A
Amount Amount
Salaries and Benefits i e e T g o _. £

Total Salaries and Benefits

Victim Sarvice Program Delivery
Expenditures

Faciilties {i.e. Rent, utitities, maintenance)

Resource Naterials

Program delivery related travet

Volunteer Appreciation

Office supplies

Pramation / Qutrezch
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Telephone / Fax / Internet

Cellular Fhone

Memberships

Other (specify):

Tatal Victim Service Program BDelivery Costs

Administration Expenditures

Victim Service Staff Training,
Development, and associated travel

Facilities {i.e, Rent, utilities, maintenance)

Management / Administrative Support
Wages

Bookkeaping / Audit

Other (spacify):

Total Administratiop Expenditures

e

Total Expenditures

Excess of revenues ovar expenditures

Note: Please report on revenues and expenditures directly funded by the Province anly. A separate Statement

of Operations must be completed for each program type operated by the agency.

COMPLETED BY: SIGMATURE:

Executive Director / Signing Authority:

COMELETED 8Y: SIGNATURE:

Note:

1. Please comnplete a separate Quarterly Statement of Operations Report for aach program type

2. Please e-muail a signed capy to VSPContractsi@aav.be.co or fax a signed copy ta Victim Services and

Crime Preventlon Division of: 804.560-1635.
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Schedule H — Semi-Annual Report

Lontractor:

Reporting Perivg:

0 Aprif 01, 2014 — September 30, 2014

Program Type:

4 Police Based Victim Services
] Children Wha Witness Abuse
1 Outreach Services

Cantract Number:

-

G
O

Octaber 01, 2014 — March 31, 2015

Community-Based Victim Services

Stopping the Violence Counselling

Multicultural Qutreach Servicas

Please complete the following guestions as they relate to the reporting period identified. The information you
provide helps Victim Services and Crime Prevention Oivision, Ministry of lustice with & better understanding of

program activitias, and sarvice delivery issues.

1. Thinking about the clients served by your program, please describe any unmet needs, challenges, gaps in
services andfor particular trends during the reporting period:
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2. Please describe how you have engaged with the community to share information about the services available
through your program during the reporting period {i.e. meetings with ether service providers, meetings with
other justice system personnel, infarmation sessians, etc.)?

3. Provide any additianal comments you may have:
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Pragram Staff Persannel:

COMPLETED BY; SIGNATURE: DATE;

Executive Director f Signing Authority:

REVIEWED BY: SIGNATURE: DaTe;

Note:
1, Please complete a separate Semi-Annuat Report for each program type.

2. Please e-mail a signed copy to VSPContracts@gov.be.ca or fox o signed copy to Victim Services and Crime
Prevention Division ot: 604-660-1635,
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Modification Agreement #1
THIS MODIFICATION AGREEMENT dsted for refsrence 01 day of April, 2015.

BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, represented by
the Minister of Juslice and Attorney Geaneral

Community Safety and Crime Prevention Branch
Victim Services and Crime Prevention Division
302 - 815 Hornby Street

Vancouver, BC VB2 2E5

Fax: 604-680-1635

{the "Province™

AND;

Vanc¢ouver Police Board
3585 Graveley Street
Vancouver, BC V5K 545
Fax. 604-257-3704

{the "Contractor’)

BACKGROUND

A, The parties enterad into a Transfer Under Agreement numbered 150921684-16 dated far reference the
01% day of Apri}, 2015 (the “Agresment™,

B. The parties have agreed to modify the Agreement effective the 2nd day of July, 2015.

AGREEMENT

Tha parties agree as follows:

1. That "Schedute B —~ Terms and Cohditions of Payment” is deleted in its entirety and reptaced with the
attached "Amended Scheduie B — Terms and Conditions of Paymant”.
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2. Inall other respects, the Agreement is confirmed.

— .
SIGNED on the 25T day of Ao
2015 on behalf of the Contractor by its Suthorized
signing officer

Authorized Sigmng Officer:
(Cha:r of the 803

the Contractor is a Society)

Sl ML

Name

Aosp #1335

Title

SIGNEDonthe ____dayof AUG 0 6 2015
2015 on behalf of the Province by 1ts duly authorrzed
representative:

Duiy Authonzed Representatwe

/&f@ _

Slgn ure

Taryn Walsh
Executive Director
Victim Services and Crime Prevention Division

WA Cantract §15082164-16

Vantouwer Police Baard-Protective Measures Unit

DECEIVEN
Bn 04 wits D

VICTIH SERGCES & 27 IR PREVERTICN DVISICH
MINISTRY OF JUSTICE

Page | 2
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Amended Schedule B - Terms and Conditions of Payment

The Contractor will be paid an amount not exceeding $35,844.48 n the aggregate {the “Contract Price”)
for the Term of the Contract in the following manner:

1. The Province will pay the Contractor an the 15™ of each specified pericd;
PBVS - $35,844.48
»  OnApril 15, 2015, the sum of $8,890,00;
t  OnlJuly 15, 2015, the sum of $8,890.00;
" Or October 15, 2015, the sum of $8,830.00;

= OnJanuary 15, 2016, the sum of $8,8%0.00.

Community Social Services Employers Association {{S5EA) Negotiated Wage Increase

On August 14, 2015, a one-time payment in the amount of 5234.48 for wage Increases based an
the CS5EA negotiated framework for the period of April 01, 2015 to March 31, 2016,

2. Pursuant to paragraph 3.10 (b} of the Agreement, the Contractor wiil apply any Refund received to
the provision of the Services.
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PROVINCE OF BRIT'SH COLUMBIA
MINISTRY OF JUSTICE

TRANSFER UNDER AGREEMIENT

THIS. AGREEMENT dated for reference the G1st day of April, 2015.
BETWLEEN:
Vanceuver Police Board {the “Contractor”] with the followlng specified address and fax number:
3585 Graveley Street
Vancouver,BC,VEK 515
Fax No.: 604-257-3704
AND:

HER MAICSTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as representad by the Attorney
General and Minister of Justice {the “Pravince”) with the following specifiad address and fax number:

Victim Services and Crime Prevention Division
Community Safety and Crime Prevention 8ranch
Ministry of Justice

302 - 815 Hornby Street

Vancouver, BC V67 2E6

Fax Ne.: 604-660-1635

The Province wishes to retain the Contractor to provide the se-vices specified in Schadule A and, in consideration for the
remunearation set out in Schedule B, the Contractor has agreed te provide those services, on the terms and conditions set out

in this Agreement.

As 3 result, the Province and the Contractor agree as foltows;

SECTION I - DEFINITIONS

1.0 i this Agreemaent, unless the context otherwise regufres:
{fa) “Contract Price” means the maximum amount specified in Schedule B;
fb] “Services” means the services describad in Schedule A;

{£) “Term” means the term of the Agreement described in Schedule A subject to that term ending earlier in
accordance with this Agreement;

{d] “Material” means all findings, data, specifications, drawings, working papers, reports, surveys, spread sheets,
evaluations, documents, databases, records and materials [bhoth printed and electronic, includirg but not
limited to hard disk or other disketies), whether complete or otherwise, that have been produced, received,
complied or acguired by, or provided by or on behalf of the Province to the Contractor as & direct result of this
Apreement, but does not include:

X Client Files or Personal information which could reasonably be expected to reveal the identity of 2
client;
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ii. Property owned by the Contractor

(&) “Client” means a person receiving the Services provided by the Contractor;

{} “Client File” mears a separate file created for each Individuat cllent to whom or on whose behalf the Contractor
provides services under this Agreement, in grder that the Contractar may retain Personal information about
that individual client either in slectronic or In paper form;

(g} “Persanal Information” maans recorded information abaut an ldentifiable person.

th) "Refund” means any availakle refund, crecit, rebate or remission of federal, provincial or other tax or duty
imposed on the Contractor as a result of this Agreement that the Province has paid or reimbursed to the
Contractor or agreed to pay or refmburse to the Contractor under this Agreement; )

SECTION 2 - SERVICES

im The Contractor must provide the Services in accordance with this Agreement.

202 Regardless of the date of executfon ar dellvery of this Agreement, the Contractor must provide the Services during
the Term.

SECTION 3 - PAYMENT

3.01 if the Contractor complies with this Agreement, and the Province approves the Contraztor's budget (contained in
Schedule F), the Province must pay to the Contracter, in the amount and manner, at the times and on the conditions
set out in Schedule B.

3.02 . The Province is not obliged to pay to the Contractar more than the “Maximum Amount” specified in Scheduie B,

3.03  In order to receive the payments daseribed in Schedule 8, the Contractor must submit staternents of account and
reports in accordance with Section 8 of this Agreement.

3.04  The Province in its sole discretion may withhold all or a partion of any payment or payments otherwise due under
Schedule B tc recover any payments that were not made in compliance with Schedule F, herein, in a previous period.

3.05 The Province may withhold from any payment due to thz Centractor an amount sufficient 1o Indemnify the Province
against any ten or other third party claims that could arise in connection with the provision of the Services.

3.06 At the sale optien of the Province, any portion of the Contract Price provided to the Cantracter and not expended at
the end of the Term shall be:

(a) returned by the Contractor to the Minister of finance;

(b) retained by the Contractor as supplemental funding provided for under an amendment to this
Agresment; or

ic) deducted by the Province from any future funding reguests submitted by the Contractor and
approved by the Province.

3.07 The Province's obligation to pay money to the Contractor Is subject to the Financial Adminfstration Act, which makes
that obligation subject to an appropriation being avallable in the fiscal year of the Province during which payment
becomes due.

3.08 Unless otherwise specified in this Agreement, all references to money are t¢ Cenadian dollars.
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3.05 Without limiting section 5.02, the Contractor must not in relation to perfarming the Contractor’s obligations under
this Agreement commit or purport to commit the Province to pay any money excent as may be expressty provided
for in this Agreement.

3.10 The Contractor must:

a) apply for, and use reasonable efforts to obtain, any availatle refund, credit, rebate or remission of federal,
pravincial or other tax or duty impased on the Contractor 35 a resuit of this Agreement that the Province has
paid or reimbursed to the Contractor or agreed to pay or reimburse to the Contractor under this Agreement;
and

b} immediately on receiving, or being credited with, any amount applied for under paragraph (a), remit that
amount to the Province. .

SECTICN 4 - REPRESENTATIONS AND WARRANTIES

4.01 The Contractor represents and warrants to the Province with the intent that the Provinee will rely thereon in
entering Into this Agreemeant that:

{a) it has the legal capacity to enter inte this Agreement and to carry out the transactions
comtemplated by this Agreement and all necessary proceedings have been taken and dore to
autharize the execution and dellvery of this Agreement by the Contractor, and this Agreement has
been legally and properly executed by the Cantractor and is legally binding upon and enforceable
apainst it;

ib) all information, financial statements, documents and reports furnished or submitted by the
Contractor in connection with this Agreement gre true and correct;

{c] the Contractor is not in breach, and the provision of the Services contemplated herein will not
constitute a breach by the Contractor, of any statute, bytaw or regulation, or, of its constating
documents;

(¢} if the Contractor is a socfety or corporstion, it is registered and in good standing with the

Corporate Registry of British Columbia; and if it is a sole proprieter or a partnership, it Is registered
with Corporate Registry of British Coiumbia; and

(e) the Contractar has no knowledge of any fact that materially adversely affects, or so far as it can
foresee, might materially adversely affect, its proparties, assets, condition (financial or otherwise},
business or operations or Its ability to fulfill its abligations under this Agreement.

£.02 All representations, warranties, covenants and agreements made herein and all certiflcates, applications or other
dacuments delivered by or on behalf of the Contractor are material, are refied upon by the Province ard will
continue in full force and effect during the continuation of this Agreement.

SECTION 5 — RELATIONSHIPS

501  No parthership, joint venture, agency or other legal entity will be created by or will be deerned to be created by this
Agreement or by any actions of the parties pursuant to this Agreement.

5.02 The Contractor is an independent contractor and not the servant, employes ar agent of the Province,
5.03 The Province may, from time to time, give reasonable instructions {In writing or otherwise) to the Contractor in
relation to the carrying out of the Services, and the Contractor must comply with those instruetions but unless

ctherwise specified by this Agreement, the Contractor may determine the mariner in which the instructions are
carried put. i
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SECTION © - OBLIGATIONS OF THE CONTRACTOR
6.01 The Contractor must;

{a) carry out the Services dascribed in Schedute A, and in accordance with the terms af this Agreement during the
Term;

{b] unless the parties otherwise agree in writing, the Contractor must supply and pay for alt labour, materfals,
equipment, tools, facifities, approvals and licenses necessary or advisabie to perform the Comtractor's
cbligations under this Agreement

fc} comply with all applicable laws;

{d} ensure that all persons emplayed or retained to perform the Services are competent to perform them and are
properly trainad, instructed, and supervised;

{e) ensure that volunteers, students, trainees, work placements are properly trained, instructed and supervised in
assisting with the delivery of the Services, ensure thal all persons connected in any way to the delivery of the
Services, including, employees, subcontractors, volunteers, students, trainees and work placements, have
provided a criminal record chaeck, and that the resulis of that criminal record check indicate that the person is
suitable for delivery of the Sarvices, or assisting with the delivery of the Services;

(f! not do anything that would result in personnel hired by the Contractor or a subcontracior being considered as
the Province's employees;

{g) notify the Province in writing Immediately upon any change in personnei and any ieave of absence of persons
employed or retained to deliver the Services for any perlod greater than 30 days;

{h) chtain the prior written consent of the Province to change the scheduled hours of operation of the program as
noted in Schedule F;

{i} establish and maintain intake and operational palicies that are intended to provide for the safety and welfare of
cilents, the Contractor and their employees and volunteers;

{i} acknowledge tha involvement of the Ministry of Justice in funding the services in all public communications
related to the Services including prass releases, published reports, brochures, radio and TV programs, and public
meetings.

SECTION 7 - SUBCONTRALTORS AND ASSHGNMENT

7.01 The Contractor must not assign any of the Contractor’s rights under this Agreement withcut the Province's prior
written consent. '

7.02  The Contractor must not subcontract any of its obligatio'-'is under this Agreement other than to persons identified In
Schedule F, without the prior written consent of the Province.,

7.03 No subcontract, whether consented to or hot, relieves the Consractor from any obligations under this Agraement or
impases upon the Pravince any obligation or liability arising from any such subcantract.

7.04 The Contractor must ensure that any person retained by the Contractor to perform obligations under this
Agreernent fully complies with this Agreement in pecforming the subrtontracted obligations.
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SECTION 8 —~ RECORDS
8.01 The Contractor must;

(a} establish and malatain accounting records and books of account, lnvoices, receipts ang volchers
for all expenses incurred in connection with providing the Services in accordance with Canadian
Generatly Accepted Accounting Princlples;

(b} establish and maintain time records and admbl»istrative records in connection with providing the
Services in a form and manner as may be detertined by the Province.

(c) record and report statistics and other data In. connection with the provision of the Sarvices, as
identified in this Agreement and its Schedules, in a form and manner determinad by the Province;

(d) subject to 8.02, provide to tha Province, upon reasonable request, for contract monitoring and
audit purposes, any documents or records relating to the Contractor’s delivery of the Services; and

{e) permit the Province, for contract mortitoring and audit purposes, at all reasonable times and upon
reasonable notice, 1o enter any premises used by the Contractor to defiver the Services or used by
the Contractor to keep any documents or records pertaining to the Services, n order for the
Province to inspect, audit, examing, review and copy any such documents and recerds.

802 At no time shall the Province have access to, or custogdy or control of, Client Files or any other records or
documents that identify, or could reasenably be expected to reveal the identity of a client and their family. .

8.03 The Parties agree that the Province does nat have control, for the purpose of the Freedom of information
and Protection of Frivacy Act, of the recerds held by the Contractor.

SECTION 9 — REPORTING

9.01 The Contractor must, upon the Province’s request, fully inform the Province of alt work done by the Contractor or its
subcantractor in connection with providing the Services,

5,02 The Contractor must submit monthly statistical reports to the Province in a form and manner deterfrined by the
Province.

5.03 The Gontracter must submit quarterly a Statement of Operations ir the form and manner set out in Schedule G
confirming afl expenditures for the period al the following dates and times:

For the Reporting Perfod Due Date

April 01, 2015 to June 30, 2015 On or befare July 31, 2015

July 01, 2015 to September 30, 2015 Cn or before October 31, 2015

Qctober 01, 2015 to December 31, 2015 On or before January 31, 2016

January 01, 20165 to March 31, 2016 On or before April 30, 2016 .

9.0  The Contractor must submit semi annually a Descriptive Repert in the form and manner set aut ir Scheduls H
confirming activitias for the period at the following dates and time:

For the Reparting Period DBue Date
Aprit 07, 2015 to Septemnber 30, 2015 On or before October 31, 2015
Octokber 01, 2015 to March 31, 2016 On or hefore April 30, 2018
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SECTION 10 ~ STATEMENTS AND ACCOUNTING

10,01 Where the Contractor is not a Health Authority, Municipality or Reglonal District, the Contractor must submit to the
Province within three months of its fiscal year end:

(a} where the Contract Price is tess than $100,000.00

{7} an annual set of financial staterments that identifies the payments made by the Province
vnder this Agreement; and

i} a report that shows the disbursemant of the funds provided under this Agreement (either
as a schedule to the annual financial statements or as a separate report),
or
(b} where the Cantract Price is $100,000 or aver, an annual set of financial staterrents, with either an

Audit or Review Engagement report, which identifies the payments made by the Province under
this Agreement and the disbursement of these funds @s a schedute to the annual financiat
statements.

1002  Where the Cantractor s a Health Autherity, Municipality, or Regional District, it must, at a time and in a form and
manner determined by tha Pravince, provide the Province with an annual report that identifies the payments made
by the Province under this Agreement and the disbursernent of these funds for the Services.

10.03  The Contractor must keep and maintain separate administrative and financial records that pertain to the Services
and must permit the Province to cenduct, at any tirme with reasonable natice, and at the expense of the Province, an
audit of these administrative and financial records.

SECYION 11 - CONFLICT OF INTEREST

1101 The Contractor must not provide any services to any person in gircumstances which, in the Province’s reasonable
apirion, coukd give rise to a conflict of Interest between the Contractor's duties to that person ang the Contractor's
duties ta the Province under this Agreement.

SECTION 12 — CONFIDENTIALITY
3
12.01  The Provihce will not have access to, or custody or contral of, client files relating to the Services or any nthe_r records
or documents that Identify, or could reasanably be expectad to reveal the identity of a client recefving Services,
except where it is necessary for the Province to safeguard and facilitate a transfer of said client files, records or
documents, '

12.02 The exception referred to in 12.01 above doas not apply if the Contractor does not have access to, or custody or
control of the client files relating to the Services, or any other records or documents that identify, or could
reasonably be expected to reveal the identity of a client receiving Services,

12.03 The Contractor must treat as confidential all information in the Material and all other information accessed or
obtalned by the Contracter or a Subcontractor (whether varbaily, electronically or otherwise) as a result of this
Agreement, and not permit its disclosure or use without the Province's prior written consent except, as required to
perform the Contractor’s ebligations under this Agreement or to comply with applicable laws.

12.04  Notwithstanding paragraph 12,03, the Contractor shall comply with all federal or provincial tegislation reguiring the
disclosure of information.
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SECTION 23— DEFALILT

13.01  Any of the following events will constitute an Event of Default, whether any such event is veluntary, inveluntary or
result frem the operatfon of law or any judgment or order of any court or administrative tribunal or government:

{a] the Contractor fails to comply with any pravision of this Agreement,

(b} any represeniation or warranty made by the Contractor in connection with this Agreement is
untrue or incorrect;

{c} any information, statement, certificate, report or other document furnished or submitted by or on
kehaif of the Contractor pursuant ta or as a result of this Agreement is uatrue or incarrect;

{d) 3 charge occurs with respect to one or mere of the properties, assets, conditicn {financial or
otherwise), business or operations of the Contractor which, in the opinlon of the frovince,
matetially adversely affects the ability of the Contractar to deliver the Services;

{e] an arder is made or a resolution is passed or a petition is filed for the liguidation or winding up of
the Contractar; :

{f) the Congractor becomes insofvent or commits an act of bankiuptcy or makes an assignment for the
benefit of its creditors or otherwise acknowledges its insolvency;

(g} 2 bankruptcy patitlon is filed or presented against, or a proposzal under the Bunkruptcy ond
Insolvency Act {Canada) is made, by the Contractor;

th) & receiver or receiver-manager of any property of the Contractor is appointed; or

(i} the Contractor permits any sum which is not disputed to be due by it to remain unpaid after legal
proceedings have been commenced to enforce payment thereof,

(j} the Cantractor ceasss, in the Proviace's opinion, to carry on business or ¢perations as a going
concern.

SECTION 14 — TERMHNATION

14.01  Notwithstanding any other provision of this Agreemant, if an Event of Befzult occurs, then, and in addition ta any
other remedy or remedies available to the Province, the Province may, ai its sole option, terminate this Agreement
by the Minister giving written notice of termination to the Contractor and if such option is exercised then this
Agreement will terminate on the date such written natice is received or deemed received, pursuant to Section 14, by
the Contractor and the Province will be under no further obligation to the Contractor except to pay to the
Contractor such amount as the Contractor may be entitled to recelve, pursuant to Schedule B, for Services provided
to the date of terminatian. '

14.02  Notwithstanding any other provision of this Agreement the Province may, 2t its option and far any reason, terminate
this Agreement by giving at least 30 deys' written notice of termination to the Contractor and if such option is
exercised the Province wilt be under no further obligation to the Contractor except to pay to the Contractor such
amount as the Contractar may be entitled to receive pursuant ta “Schedule BY, for Sarvices provided to the date of
termination. .

1403  without limitation to 14.02, any of the following events, whether voluntary or involuntary, will constitute a
termination:

fa} Failure to provide the Services to the Province's satisfaction.
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th) The Contractor fails to notify the Province, with particulars that any of events previously noted has
occurred or is occuiTing.

SECTION 15 - NOTICES
Delivery of natices
15.01  Apy notice contemptated by this Agreemaent, to be effective, must be in writing and dalivared as follows:
{a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case it will be
deemed to be recelved on the day of trarsmittal unless transmitted after the normal husiness hours of the

addressee or on a day that is not a Business Day, in which cases it will be deemed to be received on the next
following Business Day,

-
o
s

by hand tu the addressee's address specified on the first page of this Agreement, in which case it will be
deemed to be received on the day of its delivery; or )

{c} by prepaid post to the addresses’s address specified on the first page of this Agreement, In which case if mailed
during any period when normal postal services prevail, it will be deemed to-be received on the fifth Business
Day after its mailing,
Change of address or fax number
15.02 Either party may from time to time give notice to the other party of a substitute address or fax humber, which
from the date such notice is given, will supersede for purposes of section 15.01 any previous address o fax
number specified for the party giving the notice.
SECTION 16 - NON-WAIVER

16.01 Mo provision of this Agreement and ro breach by the Contractor of any such provision will be deemed to have been
waived unless such waiver is in writing end signed by the Province,

16.02 The written waiver by the Province of any breach of any provision of this Agreement by the Contractor wili not be
deemed a waiver of any subsequant breach of the same or any other provision of this Agreement.

SECTION 17 - ENTIRE AGREEMENT
1701  No amendment or modification of this Agreement is effective uniess it is in writing and signed by the parties.

17.02  This Agreement, including its Schedules, as well as any modifications or amendments to it canstitutes the entire
Agreement between the parties with respect to the subject matter of this Agreement.

SECTION 18 - SURVIVAL OF FROVISIONS

18.01 Al of the provisions of this Agreement in favour of the Province and all of the rights and remedies of the Province,
either at [aw or In equity, will survive indefinitely, despite any expiration or sconer termination of this Agreement.

SECTION 19 - EVALUATION .

12.01  The Contractor musi participate In any evaluation, review or inspection of the Services at the reguest of the
Province,
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SECTICN 20 - INDEMNITY

2001 The Contractor must indemnify and save harmless the Province and the Province’s employeas and agents fram any
tosses, clafms, damages, actions, causes of action, costs and expanses that the Province or any of the Province's
empioyees or agents may sustain, incur, suffer ar be pot to at any time, either before or after this Agreement ends,
Including any claim of infringement of third-party intellectual property rights, where the same or any of them are
based upon, arise out of or oecur, directly ur indirectly, by reasun of any act or omission by the Contractor of by any
of the Contractor’'s agents, employees, officers, directors or Subcontractors in connection with this Agreement,
excepting always lability arising out of the independent acts or omissions of the Province and the Province's
employees and agents,

SECTION 21 - INSURANCE

2101 The Contractor must comply with the Insurance Schedule attached as Schedule D.

2102 The Contractor must comply with, and rmust ensure that any Subcontractors comply with, 2!l applicable occupational
health and safety laws in relation to the performance of ;he Contractor's obligstions under this Agreement, including
the Workers Compensation Act in British Columbia.

21.03 1t is the Contractors responsibility 1o ensure any required automaobite insurance Is in place. The Contractor shali
provide, maintain, and pay for automobile insurance which it is required by law to carry or which it considers
necessary to cover risks.

SECTION 22 - REFERENCES

22.01  Every reference to the Province in this Agreement includes the Minister of Justice, the Deputy Solicitor General, the
Assistant Deputy Minister, and the Executive Director of the Victim Services and Crime Prevention Division and any
nersoh designated by any of them to act for or on their respective behalf with respect to any of the provisions of this
Agresment. . :

SECTION 23 — OWNERSHIP

23.01 Any equipment, machinery or other property provided by the Province to the Contractor 2s a2 result of this
Agreement will:

(a} be the excluslve property of the Province;
(b}  forthwith be delivered by the Contractor to the Province on writter notice to the Cantractor requesting
delivery of the same, whather such a notice is piven before, upon, or after the expiration or sooner .
termination of this Agreement,
SECTION 24 - MISCELLANEOQUS

24.01 This Agreement will be governed by and construed in acrordance with the laws of the Province of British Columbia.

2402 Al references to paragraph numbers in this Agreement ~efer to paragraphs in this Agreement, and all references to
Schedules in this Agreement refer to Schedules attached to this Agreement.

24.03  The Schedules to this Agreement are an Integral part of this Agreement as if set aut at Jength in the body of this
Agreement.

24.04  The headings appearing in this Agreement have been inserted for reference and as a2 matter of convenience and in
no way define, limit or enlarge the scope of any provision of this Agreement.
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24.05 If any provision of this Agreement or the application to any person or circumstance is invalid or unenforceable to any
extent, the remainder of this Agreement and the application of such provision to any other person or clrcumstance will
not be affected orimpaired thareby and will be enforceable to the extent permitted by law.

24.06  Ncthing in this Agreement operates as a consent, permit, approval or authorization by the Government of the
Province of British Columbia or any Ministry or Branch thereof to or for anything related to the Services that by
statute, the Centractor is required to obtain unless it is expressly stated herein to be such a consent, permit,
spproval or authorization.

24,07  For the purpose of paragraphs 24.08 and 24.09, an "Event of Force Majeure” includes, hut is not limited to, acts of
Cod, changes in the Jaws of Canada, governmental restrictians or contrel on imports, exports or foreign exchange,
wars (declared or undeclared), fires, fioods, storms, freight embargoes and power faillures or ather cavse beyond the
reasonable control of a Party, provided always that lack of maney, financing or credit will not be and will not be
deemed to be an "Event of Force Majeure”,

24.08  Neither party wilt be liable to the other for any delay, intetruption or failure in the performance of their respective
obligations if caused by an Event of Force Majeure, in which case the tims period for the performance or campletion
of any such obligation will be automatically extended for the duration of the Event of Force Majeure. ’

24.09  If an Event of Force Majeure occurs of Is likely to accur, then the party directly affected will natify the other Party
forthwith, and must use its reasenable effarts to remove, curtail or contain the cause of the delay, interruption or
failure and to resume with the least possible delay compliance with its obligations under this Agreement.

24.10  Time and the uninterrupted provision of the Services are of the essence in this Agreemant,

2411 The Contractor must ensure that pravision of services is uninterrupted and continuous. in the event that the
Contractor is unable to provide the Services for any period greater than 30 days during the Term, tha Contractor
must immediately contact and inform the Province.

24,12  The Province reserves the right to engage other resources ta provide the Servites during any such periods referred
te in paragraph 24.11 and make a clalm for relsted costs to the Contractor. This provision does nat include

periods where demand exceeds Contractor capacity.

24,13 [f there is any conflict between any provisian in the body of this Agreement and any provision of any Schedule
attached hereto, then the provisions in the body of this Agreement wilt prevai.

24,14  Every reference to an act, whether or not defined, in this Agreement, includes all regulations made pursuant to that
act and any act passed in substitution for, repfacement cf, or amendment of that act.

2415 in this Agreement wherever the singular or neuter is used it will be construed as if the plural or masculine or
feminine, as the case may be, had been used whare the cantext ar the partles hereto so requlre.

24,16 This Agreermnent will be binding upon the Pravince and ts assigns and the Contracter, the Contractor's successors
ahd permitted assigns. i

24,17  No amendment or modification to this Agreement will be effective unless it is in writing and duly executed by the
parties.

24.18  Where the Contractor is a corporation, the Contractor warraris that the signatory has bean duly authorized by the
Contractor to execute this Agreement without corparate seal on behalf of the Contractor.
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SECTION 25 — EXECUTION

The parties have executed this Agreement as follows:

. dayof _ . 0o’ , 2015
on behaif of the Contractor by its authorized signing

1‘ w?
SIGNED on the 3

officer:

Authorized Signing Officer:
{Chair of the Board if the Contractor is a Society}

(T

Signature

(o /4//fr 7

Mame

,Z—;, BT T

Title

SIGNED on the (’( day of [\ W 1/1}2 2015
on behalf of the Province by 1{{5‘9\;!y authorized
representative:;

vy AR
Signature /)

Taryn Walsh
Executive Directar
Victim Services and Crime Prevention Division
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Schedule A

VICTIM SERVICE PROGRAM
VANCOUVER POLICE BOARD - VANCOUVER £OLICE DEPARTMENT
DOMESTIC VICLENCE AND CRIMINAL HARASSMENT UNIT
PROVINCIAL PROTECTIVE MEASURES UNIT

TERM: The term of this Agreement commences on April 1, 2015 and ends on March 31, 2016.
Backgroun;i:

Funding for police officers in BC Is the responsibility of the Paiice Services Division, Ministry of Public Safety and Solicitar
General under cost sharing agreemeants with municipal, provincial and federal gavernments, Victim Services and Crime
Prevention Division does not provide funding for police in their performance of regular daily duties, The Division recognizes
that 2 dedicated police unit providing resource expertise ta communities throughout the province enhances case
coordination for high risk victims in life threatening situations. The Unit is the deslgnated liaison in the province of the BC
Law Enforcement community to Service Canada’s Confidential Services for Victims of Crime Program. In exceptlonally high
risk and life/threatening cases the Division reguires the services offerad by this Unit,

Program Dbjectives:

The Vancouver Pollce Board (the contractor) will be respansible for the ongoing administration of a hlgh risk victim services
progrant. The outcome objectives of the Program are:

al to lessen the impact of ¢rime/trauma on victims and assisk in theilr recovery; to increase victim safety and help
prevent re-victimization; .

b to increase the victim's level of participation and sense of empowerment while participating in the crimina
fustice system;

c to Increase the effectiveness and comfort of victims while acting as witnesses in caurt proceadings;

d) to decrease the trauma of seconcary vickims; and

g) to act as a provincial resource, on matters relating to high risk victims safety, to all policing jurlsdictions

throughout the province upon request.
Service Recinients
Victims of dornestic violence and/or criminaf harassment and their children who are at high risk in life thre;ten!ng situations.
Service ares
Any poticing jurisdiction throughaut the province, including the paiicing jurisdiction of the Vantouver Police Department.
Services;

The contractor will:
1. Assist the Victim Safety Unit, Victim Services and Crime Prevention in jocating and providing services to

victims including long term monitoring and safety planning or high risk victitms of domestic violence in life
threatening situations. '

2. Promorte awareness and/or training about the dedicated Domaestic Violence Unit partnership model used in
warking with victims of domestic viclence and criminal harassment In high risk cases to policing jurisdictions
throughout the pravince.
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3. Assist the Division to identify and find solutions 1o systemic issues affecting women’s saféty and to
implement Ministry policies retated to victims of domestic violence or criminal harassment and their
children. In addition the program will identify issues and risks related to high risk offenders.

4. Act as the Provincial llaison with Vital Statistics office regarding confidential name change requasts.

Minlstry Reguirements

The contractor will: §
3. notify the Ministry immediately of any changes in staff or contact inforrmation,

b. ensure that In those communities where police refer a high risk victim, that the Jocal police and the
contracted victim service program is Involved in the provision of support services to the referred victim
{provided the victim remains in that community),

c. provide the Ministry with monthly statistics on activities as per the attached.

Monthiy Reporting Details:

e How many referrals were received from Vancouver

=  How many referrals were received from cutside Vancouver

»  Fromwhat communities outside of Vancouver were referrals received

¢ Howwere referrals received {ie. Police, victim service worker, etc.}

*  What services did the unit provide to victims (ie. Safety planning, relocation, ete.)
How many ongoing cases at end of reporting period

How many referrals were same sex refationships, how many male/femate refationships
How many referrals werg female, haw many were male

Number of confidential name change requests

What is working well with this unit

» What are spme barfiers to service from this unit

»  What trends is the unit aware of province-wide or from a specific region

® # % =n

1505216418 Yancotver Palics Board Pags $3of 17

Page 77 of 81JAG-2015-53290 P1



Schedule B — Terms and Conditions of Payment

1. The Contractor will be paid an amount not exceeding $35,560.00 in the aggregate {the "Contract Price®} for the
Term of the Contract In the following manner:

The Province will pay the Contractor on the 15™ of each specified period:
PBVS - $35,560.00

s On April 15, 2015, the sum of $8,890.00;

= 0njuly 15, 2015, the sum of $8,8980.00;

= On October 15, 2015, the sum of 58,290.00;

= OnJanuary 15, 2016, the sum of $8,890.00.

2. Pursuant to paragraph 3.10 (2} and {b) of the Agreement, the Contractor wilf apply any Refund received to the
provision of tha Services.

15092104-18 Vancouver Police Beard Page 14 of 17

Page 78 of 81JAG-2015-53290 P1



Schedule C — Criminat Record Checks

The Contractor will ensure that every employee, volunteer, student, trainee and work placemant whao will wark with
children, or have unsupervised access to chitdren in the perfarmance of the Services under this Agreement, undergoes a
criminal record check to determine whether that individual has a criminal record or has an guistanding charge which

indicates that the individual presents a risk to the potentizi safety of children who may come into contact with that
individual, and;

(8) Ensure that every persan involved with the provision of the Services under this Agreement is suitably qualified to be
entrusted with the care and protection of children; and

(b} Maintain and make available to the Province upon request, documentation showing that the criminal record check
requirement set out in this Schadule has been met.
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Schedule D = Insurance

The Contractor must, without limiting the Contractor's obiigatiens or liabilities and at the Contractor’s own expense,

purchase and maintain throughout the Term the following insurances with insurers licensed in Canadsa in forms and

amounits acceptable to the Provines:

a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence against bodily
injury, personal injury and property damage and incfuding liability assumed under this Agreement and this insurance
must

i include the Pravince as an additienal insured,

il. be endorsed to provide the Province with 30 days advance written notlce of cancellation or material
change, and

iti. include a cross liability ciavse.

All insurance described in section 1 of this Schedule must:
a} beprimary; and

b) notrequire the sharing of any loss by any insurer of the Provinge,

Tha Contractor must provide the Province with evidence of all required insurance as follows!

aj within 10 Business Days of commencement of the Services, the Contractor must provide ta the Provinge evidence of
all required insurante in the form of a completed Province of British Columbia Certificate of Insurance;

b} if any required insurance policy expires before the end, of the Temn, the Contractor must provide to the Province
within 10 Business Days of the policy's expiration, evidence of a new or renewal policy meating the requirements of
the explred insurance in the form of a completed Province of British Columbia Certificate of Insurance; and

c) despite paragraph {a) or {b} above, if requasted by the Province at any time, the Contractor must provide to the

Province certified copies of the required insurance policies.

The Contractor must obtain, maintain and pay for any additional insurance which the Cortractor is required by law to
carry, or which the Contractor considers necessary to cover risks not otherwise covered by insurance specified in this
Scnedule in the Contractor’s sole discretion.
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Schedule E — Additional Terms

15092164-16,

Not applicable

Schedule G = Quarterly Statement of Operations

Not appiicable

Schedule H —~ Semi-Annual Report

ot applicable
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PROVINCE OF BRITISH COLUMBIA
MINISTRY OF JUSTICE

TRANSFER UNDER AGREEMENT

THIS AGREEMENT dated for reference the Dlst day of April, 2014,

BETWEEN;

AND:

Vancouver Potice Board (the “Contractor”) with the following specified address and fax number:

3585 Graveley Street
Yancouver,BC VK 515
Fax No.: 604-717-3215

HER MAIESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, a5 represented by the Attorney
General and Minister of fustice (the “Province”} with the following specified address and fax rumber:

Victim Services and Crime Prevention Division
Community Safety and Crime Prevention Branch
Ministry of lustice

302 — 815 Hornby Street

Vancouver, BC VBZ 2£6

Fax No.: 604-660-1635

Tha Province wishes ta retain the Contractor to provide the services specified in Schedule A and, in cansideration for the
remuneratior. set out in Schedule B, the Contrector has agreed to provide those services, on the terms and conditions set out
in this Agreement.

As a result, the Provinee and the Contractor agree as foliows!

SECTION 1 - DEFINITIONS

1.01 In this Agreement, unléss the context octherwise requires:
{a) “Contract Price” means the maximum amount specified in Schedule B;
(b} "Services” means the services described in Schedule A;
(¢) “Term® means the term of the Agreemoant described in Schedule A subject to that term ending earlier in
accordance with this Agreement;
{d) "Materlal” means all findings, data, specifications, drawings, working papers, reparts, surveys, spread sheets,
evaluations, documents, databases, records and materials (both prirted and electronic, including but not
limited ta hard disk or other diskettes), whether complete or otherwise, that have heen produced, received,
complied or acquired by, or provided by or ¢n behalf of the Province to the Contractor as a direct result of this
Agreement, but does not include:
i Client Files or Personal information which could reasonably be expected to reveal the identity of a
client; _
1508215415 Vanzeuver Poiice Board Page 1af 17 .'
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it. Property owned by the Contractor

(e} “Client” means a person receiving the Services provided by the Contractor;

{f] “Client File” means a separate file created for each individual client to whom or on whose behalf the Contractor
provides services under this Agreement, in order that the Contracior may retain Personal information about
that individual client either in electronic or in paper form;

(g} “Personal Information” means recorded information about an identifiable parsor.

(h} “Refund” means any available refund, credit, rebate or remission of federal, provincial or ather tax or duty
imposed on the Contractor as a result of this Agreement that the Province has paid or reimbursed to the
Centractor or agreed to pay or reimburse to the Contractor under this Agreement;

SECTION 2 — SERVICES

2.01 The Contraetor must provide the Services in accordance with this Agreement.

2.02 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the Services during
the Term.

SECTION 3 - FAYMENT

3012 If the Contractor complies with this Agreement, and the Frovince approves the Contractor’s budget {contained in
Schedute F), the Province must pay to the Contractor, In the amount and manner, at the times and on the conditions
set out in Schedule B.

3.62  The Province is not ubliged to pay to the Cantractor rore than the "Maximur Amount” specified in Schedule B.

3.03 in order to receive the payments described in Schedule B, the Contractar must submit statements of account and
reports in accardance with Section 8 of this Agreement.

3.04 The Province In its sole discretion may withhoid all or a portion of any payment or payments otherwlse dug under
Schedule B ta racover any payments that were not made in compliance with Schedule F, herein, in 3 previous period.

3.05  The Pravince may withhold from any payment due to the Contractor an amount sufficient to indemnify the Province
against any lien or other third party claims that could arise s connection with the provision of the Services.

3.08 At the sole aptlon of the Province, any portion of the Contract Price provided 1o the Contractor and not expended at
the end of the Term shall be:

(@} returned by the Contractor to the Minister of Finance;

flo) retained by the Contractor as supplemental funding provided for under an amendment to this .
Agreement; or i

) deducted by the Province from any future funding requests submitted by the Contractor and
approved by the Province,

3.07 The Provinge’s obligation 1o pay manay ta the Cantractor is subject ta the Finonciel Administration Act, which makes
that ohligation subject 1o an appropriation being available in the Ascal year of the Province during which payment
becomes dus.

3.08 Unless ctherwise specified in this Agreement, all references to maney are to Canadian dollars,

3.09  without limiting section 5.02, the Contractar must not in ralation to performing the Contractor’s obligations under

1502218415 Vancouver Police Board Page 2ol 17

Page 2 of 17JAG-2015-53200 P2



this Agreement cammit or purpart to commit the Province to pay any money except as may be expressly pravided
for in this Agreemant.

3.10 The Contractor must:

a) apply for, and use reasonabla efforts to obtaln, any available refund, credit, rebate or remission of federal,
pravinclal ar other tax or dety imposed on the Cantractor as a result of this Agreement that the Province has
pald or retmbursed to the Contractor or agreed 1o pay or reitmburse to the Contractor under this Agreement;
and

b} immediately on receiving, or being credited with, any amount spglied for under paragraph {2}, ramit that
amount to the Province,

SECTION 4 - REPRESENTATIONS AND WARRANTIES

401 The Contractor represents and warrants to the Province with the intent that the Province will rely therecn in
entering into this Agreement that:

(a) it has the legal capacity to enter into this Agreement and to carry out the transactions
contemplated by this Agreement znd all necessary proceedings have been taken and done to
autharize the execution and delivery af this Agreement by the Contractor, and this Agreement has
been {egally and praperly executed by the Contractor and is legally binding upon and enforceable
against it;

(b} all information, financial statements, documents and reports furnished or submitted by the
Cantractor in connection with this Agreement are true and carrect;

{c} the Cantractar is not in breach, and the provision of the Services contemplated herein will pot
constitute a breach by the Contractor, of any statute, bylaw or regulation, or, of its cohstating
documents;

{d} if the Contractor 1s a society or carparation, it is registered and in goad standing with the

Carparate Registry of British Columbia; and if it is a sole proprietor or a partaership, it Is registered
with Corporate Registry of British Calumbia; and

{e) the Contractor has no kaowledge of any fact that materially adversely affects, or so far as it can
foresee, might materially adversely affect, its properties, assets, condition {financial or otherwise},
business ar operations ar its ability to fulfill its obligations under this Agreement.

4.02 All representations, warranties, covenants and agreements made herein and sil certificates, applications or other
documents delivered by or on behalf of the Contractar are material, are relied upon by the Province and will
continua in full force and effect during the continuation of this Agreement.

SELCTION 5 —~ RELATIONSHIPS

5.01 No partnership, joint venture, agency ar other legal entity will be craated by or will be deemed to be created by this
Agreement or by any actions of the parties pursuant to this Agreement.

502 The Contractor is an independent contractor and not the servant, employee or agent of the Province.
5.03 The Province may, from time to time, give reasonable instructions (in writing or otherwise} to the Contractor in
relation to the carmying out of the Services, and the Contractsr must comply with those instruetions but unless

cthenwise speacifled by this Agreement, the Contractor may determine the marner in which the fnstructions are
carried aut.

SECTION 6 - OBLIGATIONS OF THE CONTRACTOR
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6.01 The Cantractor must:

{a) carry out the Services descrtbed in Schedule A, and In accordance with the tarms of this Agrezmaent during the
Term;

{b} unless the parties otherwlse agree in writing, the Contractor must supply and pay for all labour, materials,
squipment, toals, facilities, approvals and licenses necassary or advisable to perform the Contractor's
obligations under this Agreement

{c) comply with all applicable laws;

{d} ensure that all persans emploved or retained to perform the Services are competent to perform them and are
properly trained, instructed, and supervised;

[e] ensure that valunteers, students, trainees, work placements are progerly tralned, instructed and supervised in
assisting with the delivery of the Services, snsure that all persons connected in any way to the delivery of the
Services, Including, employees, subcontractors, volunteers, students, trainees and work placaments, have
provided a criminal record check, and that the resulis of that criminal record check indicate that the person is
suitable for delivery of the Services, or assisting with the delivery of the Services;

{f] not do anything that would resuit in perseanel hired by the Contractor or a subcontractor being considered as
the Pravince's employees;

{g) notify the Province in writing immediately upan any change in personnel and any leave of absence of persons
emptoyed ar retained ta deliver the Services for any period greater than 30 days;

{h) chtsin the prior written consent of the Provinee to change the scheduled hours of operation of the program as
noted in Schedula F;

{i} establish and maintain intake and aperational policies that are intended to provide for the safety and welfare of
cliants, the Cantractor and thelr emplayees and volunteers;

{i)y scknowledge the involvement of the Ministry of Justice in funding the services in ali public communications
related to the Services inchiding press releases, published reports, brochures, radio and TV programs, and public
meetings.

SECTION 7 - SUBCONTRACTORS AND ASSIGNAMENT

7.01  The Cantractor must not assign any of the Contractor's rights under this Agresment without the Province's prior
written consent.

7.02 The Contractor must not subcontract any of its abligations under this Agreament other than to persens identified in
Schedule F, without the prior written consent of the Pravince,

7.03 Mo subcontract, whether consentad to or hot, relieves the Contractar from any obtigations under this Agreement or
imposes upeon the Province any obligation or liability arising from any such subcontract,

7.04 The Cantractar must ensure that any person retained by the Contractor to perform cbiligations under this
agreement fully complies with this Agreement in performing the subcontracted obligations.

SECTION 8 = RECORDS
3.01 The Contractar must:

{a) establish and maintain accounting recards and books of account, invoices, recelpts and vouchears
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tor all expenses incurred in cannection with providing the Services in accordance with Canadian
Generally Accepted Accoupting Principles;

(b} establish and maintain time records and administrative records in connection with providing the
Services in a farm and manner as may be determinad hy the Province.

{c} record and report statistics and other data in connection with the provision of the Services, as
idantified in this Agreement and its Schedules, in a form and manner determined by the Province;

{d) sugject to 8.02, provide to the Province, upon reasonable request, for contract monitoring and -
audit purpases, any decurments or records relating to the Contractor's delivery of the Services; and

() permit the Province, for eontract manitoring and audit purposes, 4t all reasonable times and upon
reasonable notice, to enter any premises used by the Contractar ta delivar the Services ar used by
the Contractor to keep any decuments or records pertaining to the Services, in erder for the
Province to inspect, audit, examine, review and copy any such documents and records.

8.02 At no time shall the Province have access to, or custody or control of, Client Files or any other records or
documents that identify, or could reasonably be expected to reveal the identity of a client and their family.

8.03 The Parties agree that the Provinge dogs not have control, for the purpose of the Freedom of tnformation
and Protection of Privacy Act, of the records held by the Contractor,

SECTION 9 — REPORTING

9.01  The Contractor must, upon the Province's request, fully infarm the Province of al! work done by the Contractor or its
subcontractor in connection with providing the Services,

8.02 The Contractor must submit monthly statistical reports to the Province In a form and manner determined by the
Province.

.03 The Contractor must submit quarterly a Statement of Operatians in the form and manner set out in Schedule 6
confirming all expenditures for the period at the following dates and times:

For the Reparting Period Due bate

April 01, 2014 {0 lune 30, 2014 On or before luly 31, 2014 .
luly 01, 2014 to September 30, 2014 On or befare Cctober 31, 2014 !
October 01, 2014 to December 31, 2014 Cn or hefore lanuary 31, 2015 i
January D1, 2015 to March 31, 2015 On or before April 30, 2015

9.04 The Contractar must submit semi annually a Descriptive Report in the form and manner set out in Scheduls H
conflrming activities for the period at the following dates and time:

For the Reparting Period Due Date :
Aprit 01, 2014 to September 30, 2014 On or before O¢tober 31, 2014 - i
October 03, 2014 to March 31, 2015 On ar before April 30, 2015

SECTION 10 - STATEMIENTS AND ACCOUNTING

10.01  Where the Contractar is not a Health Authority, Municlpallty or Regional District, the Confractor must submit to the
Frovince within three months of its fiscal year end:
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(2] where the Contract Price is iess than $100,060.00

{1 an annual set of financial statements that identifies the paymemis made by the Province
under this Agreement; and

{it} areport that shows the disbursement of the funds provided under this Agreement (either
a5 a schedule to the annual financial statements or as a separate report),
or
{b) where the Contract Price is $100,000 or over, an ennual set of financial statements, with either an

Audit or Review Engagement report, which identifies the payments made by the Province under
this Agreement and the dishursement of these funds as a schedulz to the annual financial
statements,

1002 ‘Where the Cantracior is a Health Authority, Municipality, or Regional District, it must, 2t a time and in & form and
manner determined by the Pravince, provide the Province with an annual repart that identifias the payments made
by the Province under this Agreement and the disbursement of these funds for the Services.

10.03 The Contractor must keep and matntain separate administrative and financial records that pertain to the Services
and must parmit the Province 1o conduct, at any Lime with reasonahle notice, and at the expense of the Province, an
audit of these administrative and financia records.

SECTION 11 - CONFLICT OF INTEREST

11.0L  The Contractor must not provide any services to any person in circumstances which, in the Province's reasonable
opinion, could give rise to a canflict of interest between the Contractor’s duties to that person and the Contractor's
duties ta the Province under this Agreement.

SECTION 12 — CONFIDENTIALITY

12.01  Tthe Province will not have access o, or custody or control of, cilent fites relating to the Services or any other records
or documents that identify, or could reascnably be expected to reveal the identity of a client receiving Services,
except where it is necessary for the Province to safeguard and facilitate a transter of saig client files, records or
documents.

i2.02  The exception referred to in 12.01 above does not apply if the Contractor does not have access to, or custody or
control of the client files relating to the Services, or any other records ¢r documents that identify, or could
reasonably be expected to reveal the identity of 2 cliant receiving Services.

12.03 The Contractor must treat as confidential all information in the Material and all other infarmation accessed or
obtained by the Contractor or a Subcantractor {whether verbally, electronically or otherwise) as 2 result of this
Agreement, and not permit its disclosure or use without the Province's prior written consent except, as required to
perform the Contracior’s obligations under this Agreement or to comply with auplicable faws.

1204  Notwithstanding paragraph 12.03, the Contractor shail comply with all federal or provinelal legislation requiring the
disclosure of information.

SECTION 13 - DEFAULT

13.01  Any of the following evants will constitute an Event of Default, whether any such event is voluntary, involuntary ar
resuft from the ogeration of law or any judgment or order of any court ar administrative tribunal or government:

la) the Contractor fails to comply with any provision of this Agreement;
(b} any representation or warranty made by the Contractor in connection with this Agreement is
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untrue or incorrect;

fcl any information, statement, certificate, repart or other document furpished or submitted by or on
behalf of the Cortractor purseant to or as 3 resalt of this Agreement is untrue or incerrect;

fd) a change occurs with respect to one or mare of the properties, assets, condition {financial or
otherwise), buginess or operations of the Confractor which, in the opinlon of the Province,
materially adversely affects the ability of the Contractor to deliver the Services;

{e} an arder is made or a resolution s passed or a petition is filed for the liquidation or winding up of
tne Contractor;

{f the Contractor becomes insolvent or commits an act of bankeuptzy or makes an assignment for the
benefit of its creditors or atherwise acknowladges its insalvency;

{e} a bankruptcy petition is filed or presentec against, or & propossl under the Bonkruptcy ond
insotvency Act (Canada) is made, by the Contractor;

{h) a receiver or receiver-manager of any property of the Contractor is sppointed; or

ii} the Contractor permits any sum which Is not disputed to be due by it ta remain unpaid after legal
proceedings have been commenced to enforce payment thereof,

1j} the Contractor ceases, In the Pravince’s opinion, to carry on business or eperativns as a going
cancer.

SECTION 14 - TERMINATION

14.01  Notwithstanding any other provision of this Agreement, If an Event of Default occurs, then, and in additlon to any
other remedy or remedies available to the Provinee, the Province may, at its sole option, terminate this Agreement
by the Minister giving written notice of termination to the Contractor and f such optlon is exercised then this
Agreement will terminate on the date such written notice is received or deemed received, pursuant to Section 14, by
the Contractor and the Province will be under no further chligation to the Cantractor except to pay to the
Contractor such amount as the Contractar may be sntitied to receive, pursuant to Schedule B, for Services provided
to the date of lermination.

14,02 Notwithstanding any other provision of this Agreement the Province may, at its option and for any reason, terminate
this Agreement by giving at least 30 days' written notice of termination to the Contractor and if such option Is
exercised the Province will be under no further obligation to the Contractor extept to pay to the Contractor such

smourt as the Contractar may be entitled to receive pursuant to “Schedulas B, for Services provided to the date of
termtination.

14.03  Without limitatien to 14,02, any of the following events, whether voluntary or involuntary, will constitute a
termination:

{a} Failure to provide the Services ta the Frovince’s satisfaction.

fo) The Contractor fails to notify the Province, with particutars that any of events previously noted has
accurred or is occurring.

SECTION 15 —NOTICES
Delivery of natices

1501  Any notice contemplated by this Agreement, to he effective, rust be in writing and delivered as fotlows:
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{a) by fax to the addressee's fax nurmber specifiad or the first page of this Agreement, ir which case it wiil be
deemed to be received an the day of transmittal unless transmitted after the normal business hours of the
addressee or an a day that is not a Business Day, in which cases it will be deemed to be received on the next
following Business Day;

{b} by hand to the addressee’s address specified on the first page of this Agreement, in which case it will be
deemed to be received on the day of its delivery; or

{c} by prepaid post o the addressee's address specified on the first page of this Agreement, in which case if mailed
during any pericd when nerimal postal services prevalil, #t will be deemed to be received an the fifth Business
Day after its mailing.

Change of address or fax number
15.02  Either party may from time to time give notice to the other party of a substitute address or fax number, which

from the date such rotice is given, will supersade for purpsses of section 15.01 any previous address or fax
number specified for the party giving the notice.

SECTION 16 - NON-WAIVER

168,01  No pravision of this Agreement and no breach by the Contractor of any such provision will be deemed te have been
waived unless such waiver is in writing and signed by the Province.

16.02 The written waiver by the Praovince of any breach of any provision of this Agreemant by the Cantractor will not be
deemed a waiver of any subsequent breach of the same or any other provision of this Agreement.

SECTION 17 - ENTIRE AGREEMENT
17.01  Noamendment or modification of this Agreement is effective unless it is in writing and signed by the parties.

1702 This Agreement, including its Schedules, as well as any modifications or amendments to it constitutes the entire
Agreament between the parties with respect to the subject matter of this Agreement,

SECTION 18 - SURVIVAL OF PROVISIONS

1801 Al of the provisions of this Agreement in favour of the Province and all of the rights and remedies of the Province,
either at law or In eguity, will survive indefinitely, despite any expiration or sooner termination of this Azreement,

SECTICN 19 - EVALUATION

19,01 The Contractor must participate in any evaluation, review or inspection of the Services at the reauest of the
Province.

SECTION 20 ~ INDEMMNITY

20,01 The Corntrectar must indemnify and save harmless the Province and the Province's employees and agents from any
tosses, claims, damages, actions, causes of action, costs and expenses that the Province ar any of the Province's
employees or agents imay sustain, incug, suffer or he put to at any time, either before or #fter thls Agreement ends,
inctuding any claim of Infringement of third-party intaliectual property rights, where the same ar any of them are
based upon, arise out of or occur, directly or indirectly, by reason of any act or omission by the Contractor or by any
of the Contractor's agents, employees, officers, directars or Subcontractors in connection with this Agreement,
excepting atways llability arising out of the independent acts or omissiens of the Province and the Province's
employees snd agents.

SECTION 21 ~ INSURANCE

2101 The Contractor must comply with the Insurance Schedule attached as Schedute D.
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21.02  The Contractor must comply with, and must ensure that any Subcontractors comply with, ali applicable occupationa!
health and safety laws in relation te the performance of the Contractor’s obligations undar this Agreement, including
the Workers Compensotion Act in British Columbia,

2L.03 It is the Contractors responsibility to ensure any required automabie insurance is In place, The Contractor shall
provide, maintain, and pay for automobile insurance which it is required by law to carry or which it considers
necessary Lo caver risks,

SECTION 22 —REFERENCES

22,01 Every reference to the Frovince in this Agreement includes the Minister of Justice, the Deputy Solicitor General, the
Assistant Deputy Minister, and the Executive Director of the Victim Services and Crime Prevention Division and any
persan designated by any of therm to act for or on their respective behalf with recpect to any of the provisions of this
Agreement.

SECTION 23 - CWNERSHIP

43.01 Any cquipment, machinery ar other property provided by the Province to the Contractor 2s a result of this
Agreement will:

{a) ba the exclusive property of the Province;

(b}  forthwith be delivered by the Contractar to the Province an written notice to the Contractor requesting
delivery of the same, whether such a notlee is glven bafare, upon, or after the expiration or sooner
termination of this Agreement.

SECTION 24 - MISCELLANEQUS
24.01  This Agreement witt ba governed by and construed in sceardance with the laws of the Province of British Columbia,

24,02 Al references to paragraph numbers in this Agreement refer to paragraphs in this Agreement, and alt referencas to
Schedules in this Agreement refer ro Schedules attached to this Agreement.

24.03  The Schedules to this Agreement are an integral part of this Agreement as if set out at length in the body of this
Agreement,

2404  The headings appearing In this Agreement have been inserted for reference and as a matter of convenlence and in
no way define, limit or enlarge the scope of any provision of this Agreement.

24.05 If any provision af this Agreement or the applicatlan to any persan ar circumstance |s invalid or unenforceable to any
extent, the rermalnder of this Agreement and the application of such provisicn to any other person or circumstance will
not be affected or impaired thereby and will be enforceable to the extent permitted by law.

2406  Nothing In this Agreement operates as a cohsent, permit, sapproval or authorization by the Government of the
Province of British Calumnbia or any Ministry or Branch thereof to or for anything related tq the Services that by
statute, the Contractor is required to obtain unless it is expresshy stated herein to be such a consent, permit,
appraval ¢r autnorization.

2407  For the purpose of paragrashs 24.08 and 24.08, an "Event of Force Majeure” includes, but Is not limited to, acts of
God, changes in the laws of Canada, governmental restrictions or control on imports, exports or foreign exchange,
wars {declared or undeclared), fires, floods, storms, freight embargoes and power failures or other cause beyond the
reasonable contra! of a Party, provided always that lack of money, financing or credit wilf not be and will not ba
deemed to be an "Event of Force Majeure”.
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24.08  Neither party will be liabie tc the other for any delay, interruption or falfure in the performance of their respective
obligatlons If caused by an Event of Force Majeure, in which case the time period for the performance or completion
of any such abligation will be automatically extended for the duration of the Event of Force Majeure.

24,09 If an Event of force Majeure occurs or is likely to occur, then the party directly affected will notify the other Party
forthwith, and must use its reasonabie efforts to remove, curtail or contain the cause of the delay, Interruption or
fatlure and to resume with the least possible detay compliance with its obligations under this Agreement.

24.10 Time and the uninterrupted provision of the Services are of the essence in this Agreement,

24.:11 The Contractor must ensurg that provision of services is uninterrupted snd continuous.  In the event that the
Contractor is unable to provide the Services for any pericd greater than 30 days during the Term, the Cantractor
rmust immediately contact and inform the Province.

24,12 The Province reserves the right to engage other resources to provide the Services during any such periods referred
to in paragraph 24.11 and make a claim for related costs to the Contractor. This provision does not include

perieds where demand exceeds Cantractor capacity.

2413 If there Is any conflict between any provision in the body of this Agreement and any provision of any Schedule
attached hareto, then the provisions in the hady of this Agreemenrt will prevail,

24,14 Every reference to an act, whether or not defined, in this Agreement, includes all reguiations made pursuant to that
act and any act passed in substitution for, replacement of, or amendmaent of that act.

24.15 In this Agreement wheraver the singulfar or peuter is used it will be canstrued as if the plural or masculine or
ferninine, as the case may be, had been used where the context or the parties hereto so reguire.

2415  This Agreement witl be binding upon the Province and its asslgns and the Contractar, the Contractor's successors
and permitted assigns.

24,17 No amendment or modlfication to this Agreement will be effective unless it is in writing and duly executed by the
parties.

74,18  Where the Contractor Is a corperation, the Contracter warrants that the signatory has been duly authorized by the
Contractor to execute this Agreement without corparate seal on behalf of the Contractor,
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SECTHON 25 = EXECUTION

The parties have executed this Agrecment as follows:

i
SiGNEDonthe _/  dayof __ 4727 . 2014
on behalf of the Contractor by its authorized signing

cfficer:

Authorized Signing Officer:
(Cheir of the Board if the Contractor is a Society}

A

SIGNED on the _day of/m

an hehalf of the Province by its dul a thorlzed
representative:

Duiy Authorized Representative;

/W%’AQ\
%

, 2014

Signature gnajure
o S |
- / ) Taryn Walsh
LA / >k Executive Director

Mame Yictim Services and Crime Prevention Division

/u_r,,-'. '/c e e Av;'.—:.s-ffv;, et
Title 5; & e

DIE |
—
Ay 0h 2014 |
VICTIEN SERVICES & CRWWIE PREVENTION DIVISIGN
MINISTRY OF JUSTICE
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Schedule A

VICTIM SERVICE PROGRAM
VANCOUVER POLICE BOARD - VANCOUVER POLICE DEPARTMENT
DOMESTIC VIOLENCE AND CRIMINAL HARASSMENT UNIT
PROVINCIAL PROTECTIVE MEASURES UNIT

TERM: The term of this Agreement commences an April 1, 2014 and ends on March 31, 2015,
Background:

Funding for police officers in BC is the respansibility of the Palice Services Division, Ministry of Public Satety and Solicitor
General under cost sharing agreements with municipal, provincial and federal governments. Victien Services and Crime
Prevention Division does not provide funding for police in their performance of regutar daily duties. The Division recognizes
that a dedicated police unit providing resource expertise to communities throughout the province enhances case
coordinatian for high rigk victims in life threatening situations, The Unit is the designated liaisen In the province of the 8C
Law Enforcement community to Service Canada’s Confidential Services for Victims of Crime Program. in exceptionally high
risk and life/threatening cases the Division requires the services offered by this Unit.

Program Objectives:

The Vancouver Pollce Board {the contractar) will be responsible for the ongeing administration of a high risk victim services
program. The outcome objectives of the Program are:

5} ta lessen the impact of crimeftrauma on victims and asslst in their recovery; ta increase victim safety and help
prevent re-victimization;

i) to increase the victim's level of participation and sense of empowerment while participating in the criminat
justice system;

¢} ta increase the effectiveness and camfort of victims while acting as witnasses in court proceedings;

d) to decrease the trauma of secondary vietims; and

&) to act as a provincial resotiree, on matkers refating to high risk victims safety, to all policing jurisdictions

threughout the province upon request.
Service Retlpients
Victims of domestic viclence and/or criminal harassment and their children who are at high risk in life threatening sftuations.
Service area
Any policing jurisdiction throughout the province, including the policing jurisdiction of the Vancouver Police Department.
Services:

The contractor will:

1. Assist the Victim Safety Unit, Victim Services and Crime Prevention in [ocating and providing services to
vietims including lorg term monitering and safety planning or high risk victims of domestic violence in life
threatening situations.

2. Promote awareness and/or training shout the dedicated Domestic Violence Unit partnership model used in
working with victims of domestic violence and criminal harassment in high risk cases to policing jurisdictions
throughout the provinge.

[FF]

Assist the Division to identify and find selutions to systemic issues affeciing wamen'’s safety and to
implement Ministry policies related to victims of domestic violence or criminal harassment and their
children. In addition the program will identify issues and risks related to high rlsk offenders.
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4. Act as the Provindal lalson with Vital Statistics office regarding confidenttal name change requests.

Ministry Requirements

The cantractor wifl:
a. natify the Ministry immediately of any changes in staff or contact information.

b. ensure that in those communities whare police refer a high risk victim, that the lacal police and the
cantracted victim service program Is invelved in the provision of support services to the referred victim
{provided the victim remains in that community).

c. provide the Ministry with monthly statistics an activities as per the attached.

Monthly Reporting Details:

+  How many referrals were recaived from Vancouver

«  How many referrals were received from outside Yancouver

= From what communlties outside of Vancouver were referrals received

» How were referrais received {ie. Polica, victim service worker, etc.)

+  What services did the unit provide to victims (ie. Safety plannirg, relocation, etc.)

+ How many ongoing cases at end of reporting period

«  How many referrals were same sex relationships, how many male/femate relationships
+  How many referrals were female, how many were male

+  Number of confidential name change requests

« What is working weil with this unit |
»  What are some barriers to service from this unit

« What frends is the unit aware of province-wide or from a specific region
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Schadule B - Terms and Condltions of Payment

1. The Contractor will be paid an amount not exceeding $35,560.00 in the sggragate {the "Contract Price”) for the
Term of the Contract in the following manier:
Yhe Province will pay the Contractar on the 15" of each specified perlod:
PBVS- $35560.00
= Onp April 15, 2014, the sum of $8,890.00;

*  Opluly 15, 2014, the sum of 58,880.00;

On October 15, 2014, the sum of $8,850.00;

*  OnlJanuary 15, 2015, the sum of 58,830.00,

2. Pursuant ta paragraph 3.10 (a) and (b} of the Agreement, the Contractor will apply any Refund received to the
provision of the Services.
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Schedule € ~ Criminal Record Checks

1. The Contractor will ensure that every employee, volunteer, student, trainee and work placement who will wark with
children, or have unsupervised access to children in the performance of the Services under this Agreement, unclergoes a
criminal record check ta datermine whether that Individual has a criminat recard or has an outstanding charge which
indicates that the individual presents a risk to the potential safety of children who may come into contact with that
individual, and:

{a) Ensure that every person invoived with the pravision of the Services under this Agreement s suitably qualified to be
entrusted with the care and protection of children; and

{b} Maintain and make available to the Province upon request, documentation showing that the criminal recard check
reguirement set aut in this Schedule has been met,
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Schedule D - Insurance

1. The Contractor must, without limiting the Contractor's obligations or liabilities and at the Contractor’s own expense,
purchase and maintain throughout the Term the following insurances with insurers licensed n Canada in farms and
amourlts acceptable to the Province:

a) Commerclal General Liabifity in an amount not less than  $2,000,000.00 inclusive per occurrence against bodily
injury, personal injury and preperty damsge and including liakility assumed under this Agreement and this insurance
must

i, include the Province as an additional insured,

il be andorsad to provide the Province with 30 days advance written notice of cancellation or material
change, and

lii. include a cross Hability clause.

2. Allinsurance described in section 1 of this Schedule must:
a2} beprimary; and

b) not require the sharing of any loss by any insurer of the Province.

3. The Contractor must provide the Pravince with evidence of all required insurance as follows:

3} within 10 Business Days of commencement of the Services, the Contractor must provide to the Province evidence of
all required insurance in the form of 2 completed Province of British Columbia Certificate of Insurance;

b} if any required insurance policy expires before the end of the Term, the Contractor must provide to the Province
within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy meeting the reguirements of
the expired insurance in the form of a completed Province of British Columbia Certificate of frsurance; and

¢} despite paragraph {a} or (b} above, if requested by the Province at any time, the Contractor must provide tg the
Pravince certifled copies of the required insurance polictes.

4. The Contractor must obtain, maintain and pay for any additionsl insurance which the Contractor is required by law to
carry, or which the Contractor considers necessary ta cover risks not otherwise covered by insurance specified in this
Schadule in the Contractor's sole discretion.
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Schedule E — Additional Terms

Not appliceble

Schedule G — Quarterly Statement of Qperations

Aot applicable

Schedule H — Semi-Annual Report

Not applicable
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