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THI5 AGREEMENT is dated for reference the 274 day of June 2016
BETWEEN:

JC WordAssist Ltd. {the “Contractor”) with the following specified address and phone number:
111 Skinner Street :
Nanaimo, BC VIR 5E§

1-888-811-9882

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COIUMBIA, as represented by the
Minisiry of Justice (the "Province”) with the following specified address:

Court Services Branch

6th Floor, 850 Burdett Avenue

PO Box 9249 STN PROV GOV

Victoria, BC V8W 9]2

The Province wishes ta retain the Contractor to provide the services specified in Schedule A and, in consideration for the
remuneration set out in Schedule B, the Contractor has agreed to provide those services, on the terms and conditions set
out in this Agreement.

As a result, the Province and the Contractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:

(a) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial govermment offices
are open for normal business in British Columbiz; -

{(b) “Incorporated Material” means any material in existence prior to the start of the Term or developed
independently of this Agreement, and that is incorporated or embedded in the Produced Material by the
Contractor or 2 Subcontractor; :

(9] “Material” means the Produced Material and the Received Material;

() “Produced Material” means records, software and other material, whether complete or not, that, as a
result of this Agreement, are produced by the Contractor or a Subcantractor and includes the Incorporated

Material; Z

{e) “Reccived Material” means records, software and other material, whether complete or not, that, as a result
of this Agreement, are received by the Contractar or a Subcontractor from the Province or any other
person; :

(6) “Services” means the services described in Part 7 of Schedule A;

(g)  “Subcontractor” means a person described in paragraph (a) or (b) of section 13.4; and

() “Term” means the term of the Agreement described in Part 1 of Schedule A s:ubject to that term ending
earlier in accordance with this Agreement. '

Meaning of “record”

12 The definition of “record” in the Interpretation Act is incorporated inta this Agreement and “records” will bear a
corresponding meaning.

2 SERVICES

Pravision of services

21 The Contractor must provide the Services in accordance with this Agreement.
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Term

2.2 Regardtess of the date of execution or delivery of this Agreement, the Contractor must provide the Services
during the Term.

Supply of various items

23 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour, materials,
equipment, tools, facilities, approvals and licenses necessary or advisable to perform the Contractor's obligalions
under this Agreement, including the license under section 6.4. :

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must perform the Services to a standard of care, skill
and diligence maintained by persons providing, on a commercial basis, services similar to the Services.

Standards in relation to persons performing Services

2.5 The Contractor must ensure that all persons employed or retained to perform the Services are qualified and
competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

2.6 The Province may from time to time give the Contractor reasonable instructions (in writing or otherwise] as to the
perfarmance of the Services. ‘The Contractor must comply with those instructions but, unless otherwise specified
in this Agreement, the Contractor may determine the manner in which the instructions are carried out.

Confirmation of nan-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may request that
the instruction be confirmed by the Province in writing, which request the Province must comply with as soon as
it is reasanably practicablc to do so.

Effectiveness of non-written instructions

28 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given. :

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply with alt
applicable laws.

3 PAYMENT

Fees and expenses

3.1 If the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times and on
the conditions set out in Schedule B: '

(a) the fees described in that Schedule;

{b) the expenses, if any, described in that Schedule if they are supported, where applicable, by proper
receipts and, in the Province's opinion, are necessarily incurred by ihe Contractor in providing the
Services; and

(<) any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).
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The Province is not obliged to pay to the Contracter more than the “Maximum Amount” specified in Schedule B
on account of fees and expenses. :

Statements of accounts

3.2 Inorder to obtain payment of any fees and expenses under this Agreement, the Contractor must submit to the
Province a written statement of account in a form satisfactory to the Province upon completion of the Services or
at other limes described in Schedule B.

Withholding of amounts

33 Without limiting section 9.1, the Province may withhold from any payment due to the Contractor an amount
sufficient to indemnify, in whole or in part, the Province and its employees and agents against any liens or other
third-party claims that have arisen or could arise in connection with the provision of the Services. An amount
withheld under this section must be promptly paid by the Province to the Contractor upon the basis for
withholding the amount having been fully resolved to the satisfaction of the Province.

Appropriation

3.4 The Provinee’s obligation to pay money to the Contractor is subject to the Fintancial Administration Act, which
makes that obligation subject to an appropriation being available in the fiscal year of the Province during which

payment becomes due.

Currency

3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian doltars.

Non-resident income tax

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be required by
law to withhold income tax from the fees described in Schedule B and then to remil that tax to the Receiver
General of Canada on the Contractor’s behalf.

Prohibition against committing money

3.7 Without limiting section 13.10(a}, the Contractor must not in relation to performing the Contraclor’s obligations
under this Agreement commit or purport to commit the Province to pay any money except as may be expressly
provided for in this Agreement,

Refunds of taxes

3.8 The Contractar must:

{a) apply for, and use reasonablc efforts to obtain, any available refund, credit, rebate or remission of federal,
provincial or other tax or duty imposed on the Contractor as a result of this Agreement that the Province
has paid or reimbursed to the Contractor or agreed to pay or reimburse to the Contractor under this
Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a), remit that
amount to the Province.

4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor represents
and warrants to the Province as follows: :

{a)  except to the extent the Contractor has previously discloscd otherwise in writing to the Province,

7
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() all information, statements, documents and reports furnished or submitted by the Contractor to the
Province in connection with this Agreement (including as part of any competitive process resulting
in this Agreement being entered into} are in all material respects true and correct,

@in the Contractor has sufticient trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to fully
perform the Services, and '

(iiy) the Contractor holds all permits, licenses, approvals and slatutory authorities issued by any
government or government agency that are necessary for the performance of the Contractor’s
obligations under this Agreement; and :

(by  if the Contractor is not an individual,

(i) the Contractor has the power and capacity to enter into this Agreement and to observe, perform
and comply with the terms of this Agreement and all necessary corporate or other proceedings
have been taken and done Lo authorize the execution and delivery of this Agreement by, or on
behall of, the Contractor, and

(ii) this Agreement has been legally and properly execuled by, or on behalf of, the Contractor and is
legally binding upon and enforceable against the Contractor in accordance with its terms except as
enforcement may be limited by bankruptcy, insolvency or other laws affecting the rights of
creditors generally and except that equitable remedies may be granted only in the discretion of a
court of competent jurisdiction,

5 PRIVACY, SECURITY AND CONFIDENTIALITY

Privacy

5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedulé F.
Security

52 The Contractor must:

{a} make reasonabte security arrangements to protect the Material from unauthorized access, collection, use,
disclosure, alteration or disposal; and

(b comply with the Security Schedule attached as Schedule G, if any,

Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information accessed or
obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise) as a result of this
Agreement, and not permit its disclosure or use without the Province’s prior written consent except:

(a) as required to perform the Contractor’s obligations under this Agreement or to'comply with applicable
laws;

(b} if it is infarmation that is generally known to the public other than as result of a breach of this Agreement;
or

(o} if it is information in any Incorporated Material.

531  The Contractor must ensute that all persons it employs or retains as Subcontractors to provide the Services have
signed a confidentiality agreement in the form set out in Schedule F. :

Public announcements

54 Any public announcement relating to this Agreement will be arranged by the Province and, if such consultation is
reasaonably practicable, after consultation with the Contractor.

Restrictions on promotion
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5.5 The Contractor must not, without the prior written approval of the Province, refer for promotional purpases to
the Province being a customer of the Contracler or the Province having entered into this Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

0.1 If the Contractor receives a request for access to any of the Material from a person other than the Province, and
this Agreement does not require or authorize the Contractor to provide that access, the Contractor must promptly
advise the person to make the request to the Mrovince. '

Ownership and delivery of Material

6.2 The Province exclusively owns all property rights in the Material which are not intellectual property rights. The
Contractor must deliver any Material to the Province immediately upon the Province’s request.

Matters respecting intellectual property

6.3 The Province exclusively owns all intellectual property rights, including copyright, in:
(@} Received Malerial that the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province’s request, the Contractor must deliver to the Province documents satisfactory Lo the Province
that irrevacably waive in the Province’s favour any morval rights which the Contractor (or employees of the
Contractor) or a Subcontractor (ar employees of a Subcontractor) may have in the Produced Material and that
confirm the vesting in the Province of the copyright in the Produced Material, other than any Incorporated
Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorperated Material being embedded or incorporated in the Produced Material and to the extent that
it remains so embedded or incorporated, the Contractor grants ta the Province;

(a) a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify and
distribute that Incorporated Material; and

(b) the right to sublicense to third-parties the right to use, reproduce, modify and distribute that Incorporated
Material. :

7 RECORDS AND REPORTS
Work reporting

7.1 Upon the Province’s request, the Contractor must fully inform the Province of all work done by the Contractor or
a Subcontractor in connection with providing the Services.

Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to be paid
or reimbursed for expenses, the Contractor must maintain time records and books of account, invoices, receipts
and vouchers of expenses in support of those paymenits, in form and content satisfactory to the Pravince. Unless
otherwise specified in this Agreement, the Contractor must retain such documents for a peried of not less than
seven years after this Agreement ends. ;

8 AUDIT

8.1 In addition ta any other rights of inspection the Province may have under statute or otherwise, the Province may
at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises to inspect

9
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and, at the Province's discretion, copy any of the Material and the Contractor must permit, and provide
reasonable assistance to, the exercise by the Province of the Province’s rights under this section.

9 INDEMNITY AND INSURANCE
Indemnity

91 The Contractor must indemnify and save harmless the Province and the Province’s employees and agents from
any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of the
Province’s employcees or agents may sustain, incur, suffer or be ut to at any time, either before or after this
Agreement ends, including any claim of infringement of third-party intellectual property rights, where the same
or any of them are based upon, arise out of or occur, directly or indirectly, by reason of any act or omission by the
Contractor or by any of the Contractor’s agents, employees, officers, directors or Subcontraclors in connection
with this Agreement, excepting always liability arising ouk of the independent acts or omissions of the Province
and the Province's employees and agents.

Insurance

9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D.

Workers compensation

9.3 Without limiting the generality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational heaith and safety laws in relation to the performance of
the Contractor’s obligations under this Agreement, including the Workers Compensation Act in British Columbia or

similar laws in other jurisdictions.

Personal optianal protection

2.4 "The Contractor must apply for and maintain personal optional protection insurance {consisting of income
replacement and medical care coverage) during the Term at the Contractor’s expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of mandatory
workers compensation coverage under the Workers Compensation Act or similar laws in other jurisdictions;
and

{b) such personal optional protection insurance is available for the Contractor from WorkSafeBC or other
sources.

Evidence of coverage

9.5  Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the Province
with evidence of the Contractor's compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE
Definitions relating to force majeure

101 In this section and sections 10.2 and 10.3;
{a) “Event of Force Majeure” means one of the following events:
(i) a natural disaster, fire, flood, storm, epidemic or power failure,
(i}  awar (declared and undeclared), insurrection or act of terrorism or piracy,
(iify  astrike (including illegal work stoppage or slowdown) or lockout, or
(iv)  afreight embargo

il the event prevents a party from performing the party’s obligations in accordance with this Agreement
and is beyond the reasonable control of that party; and '

10
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() “Affected Party” means a party prevented from performing the party’s obligations in accordance with
this Agreement by an Event of Force Majeure, :

Consequence of Event of Force Majeure

102 An Affected Party is not liable to the other party for any failure or delay jn the performance of the Affected
Party’s obligations under this Agreement resuiting from an Event of Force Majeure and any time periods for the
performance of such obligations are automatically extended for the duration of the Event of Force Majeure
provided that the Affected Party complies with the requirements of section 10.3.

Duties of Affected Party

103 An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of Force
Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force Majeure so as
to resume compliance with the Affected Party’s obligations under this Agreement as soon as possible.

1 DEFAULT AND TERMINATION

Definitions relating to default and termination

111 In this section and sections 11.2 to 11.4:

()  “Eventof Defaull” means any of the following:

(i) an Insolvency Event, _

(i} the Contractor fails to perform any of the Contractor’s obligations under this Agreement, or

(iii) any representation or warranty made by the Contractor in this Agreement is untrue or incorrect;
and

(b)  “Insolvency Event” means any of the following:

(i} an order is made, a resolution is passed or a petition is filed, for the Contractor's liquidation or
winding up,

(i1) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(i) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankruptcy and Insolvency Act (Canada) is made by the Contractor,

(iv} a compromise or arrangement is proposed in respect of the Contractor under the Companies’
Creditors Arrangement Act {(Canada),

{v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or

(vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a going
concern.

Province’s options on defaull

11.2 Onthe happening of an Event of Defauilt, or at any time thereafter, the Province may, at its option, elect to do any
one ar more of the following:

(a) by writlen notice to the Contractor, require that the Event of Default be remedied within a time period
specified in the notice;

(b) pursue any remedy or take any other action available to il at law or in equity; or

(<) by written notice to the Contractor, terminate this Agreement with immediate effect or on a future date

specified in the notice, subject to the expiration of any time period specified under section 11.2(a).

Delay not a waiver

11
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113 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitute a watver by the Province of such rights. :

Province’s right to terminate other than for default

114 Inaddition to the Province’s right to terminate this Agreement under section 11.2(c) on the happening of an Event
of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’ written notice of
termination to the Contractor.

Payment consequences of termination

1.5 Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a) the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion of the fees
and expenses described in Schedule B which corresponds with the portion of the Services that was
completed to the Province’s satisfaction before termination of this Agreement; and

(b} the Contractor must, within 30 days of such termination, repay to the Province any paid portion of the fees
and expenses described in Schedule B which corresponds with the portion of the Services that the
Province has notified the Contractor in writing was not completed to the Province’s satisfaction before
termination of this Agreement.

Discharge of liability

116 The payment by the Province of the amount described in section 11.5(a) discharges the Province from all liability
to make payments to the Contractor under this Agreement. :

Notice in relation to Events of Default

11.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of Default is
likely to occur, the Contractor must promptiy notify the Province of the particulars of the Event of Default or
anticipated Event of Default. A notice under this section as to the occurrence of an Event of Default must also
specify the steps the Contractor proposes to take to address, or prevent recurrence of, the Event of Default, A
notice under this section as to an anticipated Event of Default must specify the steps the Contractor propases to
take to prevent the occurrence of the anticipated Fvent of Default. '

12 DISPUTE RESOLUTION
Dispute resolution process

12.1 In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply uniess the parties otherwise agree in writing:

{a) the parties must initially attempt to resolve the dispute through collaborative negotiation;

(b) if the dispute is not resolved through collaborative negotiation within 15 Business Days of
the dispute arising, the parties must then attempt to resolve the dispute through mediation
under the rules of the British Columbia Mediator Roster Socicty; and

() if the dispute is not resolved through mediation within 30 Business Days of the
commencement of mediation, the dispute must be referred to and finally resolved by
arbitration under the Commercial Arbitration Acl. '

Location of arbitration or mediation

122 Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held in
Victoria, British Columbia.

12
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Costs of mediation or arbitration

12.3  Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise orders,
the parties must share equally the costs of a mediation or arbitration under section 12.1 other than those costs
relating to the production of expert evidence or representation by counsel.

13 MISCELLANECUS
Delivery of notices

13.1 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

(a) by fax to the addressee’s fax number specified on the first page of this Agreement, in which case it will be
deemed to be received on the day of transmittal unless transmitted after the normal business hours of the
addressee or on a day that is not a Business Day, in which cases it will be deemed to be received on the
next following Business Day;

{b) by hand to Lhe addressee’s address specified on the first page of this Agreement, in which case it will be
deemed to be received on the day of its delivery; or ;

() by prepaid post to the addressce's address specified on the first page of this Agreement, in which case if
mailed during any period when normal paostal services prevail, it will be deemed to be received on the fifth
Business Day after its mailing. '

Change of address or fax number

132 Either party may from time to time give notice to the other party of a substitute address or fax nuimber, which
from the date such notice is given will supersede for purposes of section 13.1 any previous address or fax number
specified for the party giving the notice.

Assighment

133 The Contractor must not assign any of the Contractor’s rights under this Agreement without the Province’s prior
writlen consent.

Subcantracting

134 The Contractor must not subcontract any of the Contractor’s obligations under this Agreement to any person
without the Province’s prior written consent, excepting persons listed in the attached Schedute C. No
subcontract, whether consented to or nol, relieves the Contractor from any obligations under this Agreement.
The Contractor must ensure that:

(@} any person retained by the Contractor to perform obligations under this Agreement; and
(b} any person retained by a person described in paragraph (a) to perform those obligations
fully complies with this Agreement in performing the subcontracted obligations.

Waiver

135 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on behalf of,
the waiving party and is not a waiver of any other term ar breach.

Modifications
13.6 No modification of this Agreement is effective unless it is in writing and signed by, or an behalf of, the parties.

Entire agreement

13.7  This Agreement (including any modification of it) constitutes the entire agreement between the parties as to
performance of the Services.
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Survival of certain provisions

13.8 Sections 2.9,3.1t0 3.4, 3.7, 3.8,5.1t05.5,611t064,7.1,72,81,9.1,9.2,95 10.1 to 10.3, 11.2, 11.3, 11.5, 11,6, 12.1 to
12.3,13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other sections of this
Agreement (including schedules) which, by their terms or nature, are intended to survive the completion of the

Services or termination of this Agreement, will continue in force indefinitely, even after this Agreement ends,

Schedules

139 The schedules to this Agreement (including any appendices or other documents attached to, or incorporated by
reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  Tn relation to the performance of the Contractor’s cbligations under this Agreement, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
() an agent of the Province except as may be expressly provided for in this Agreement.
The Contractor must not act or purport to act contrary to this section,

Perscnnel not to be employees of Province

13.11  The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.

Key Personnel

13.12  If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the Province
otherwise approves in writing, which approval must not be unreasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractor all information in the Province's possession which the
Province considers pertinent to the performance of the Services.

Conflict of interest
13.14  The Contractor must not provide any services to any person in circumstances which, in the Province’s reasonable

opinion, could give rise to a conflict of interest between the Contractor’s duties to that person and the
Contractor’s duties to the Province under this Agreement.

Time

1315 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any modification

or extension of this Agreement, whether or not expressly restated in the document effecting the modification or
extension.

Conflicts among provisions

13.16  Conflicts among provisions of this Agreement will be resolved as follows:
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{a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached to or
incorperated by reference into a schedule, unless that conflicting provision expressty states otherwise;
and

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or
incorporated by reference into a schedie, unless the schedule expressly states otherwise,

Agreement not permit nor fetter

13.17  This Agreement does not operate as a permit, license, approval or other statutory authority which the Contractor
may be required to obtain from the Province or any of jts agencies in order to provide the Services. Nothing in
this Agreement is to be construed as interfering with, or fettering in any manner, the exercise by the Province or
its agencies of any statutory, prerogative, executive or legislative power or duty.

Remainder not affected by invalidity

1318 lfany provision of this Agreement or the application of it to any person or circumstance is invalid or unenforceable to
any extent, the remainder of this Agreement and the application of such provision to any other person or
circumstance will not be affected or impaired and will be valid and enforceable to the extent permitted by law.

Further assurances

13.1%  Each party must perform the acts, exccute and deliver the writings, and give the assurances as may be reasonably
necessary to give full cffect to this Agreement.

Additional terms
13.20  Any additional terms set out in the attached Schedule F apply to this Agreement.

Governing law

1321  This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws applicable in
British Columbia,

14 INTERPRETATION

14.1 In this Agreement:

(a} “includes” and “including” are not intended to be limiting;

(b) uniess the context otherwise requires, references to sections by number are to sections of this Agreement;

(c) the Contractor and the Province are refetred to as “the parties” and each of them as a “party”;

{d) “attached” means attached to this Agrecement when used in relation to a sched Llle;

(e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia by that
namne, as amended or replaced from time to time;

() the headings have been inserted for convenience of reference only and are not intended to describe,
enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(g) “person” includes an individual, partnership, corporation or legal entity of any nature; and

() unless the context otherwise requires, words expressed in the singular include the plural and wvice versa.

15 EXECUTION AN DELIVERY OF AGREEMENT
151 This Agreement may be entered into by a separale copy of this Agreement being executed by, or on behalf of,
cach party and that executed copy being delivered to the other party by a method provided for in section 13.1 or

any other method agreed to by the parties.

The parties have executed this Agreement as follows:
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SIGNED on the egwss day of

I , 2016 by the
Contractor {or, if not an individual,
on its behalf by its authorized
signatory or signatories):

+

./ﬁignamre(s)
| o AL CUHRIST NS EN

Print Name(s})

© oe s  oERT

Print Title(s)

SIGNED on the _: ! day of
N nd® 2016 on behalf of the
Province

by its duly authorized representative:

Zike

Signramre

Bewny Hiwat

Print Name

Print Title

8- Dttt (rllothe Sotta
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Schedule A — Services

The Contractor must perform the Services in accordance with the obligations set out in this Schedule A including any
engagement letter, Solicitation document excerpt, proposal excerpt or other documentation attached as an Appendix to,
or specified as being incorporated by reference in, this Schedule.

PART 1. TERM:

1.1 Subject to section 1.2 of this Part 1, the term of this Agreement commences on October 1, 2016 and ends on
September 30, 2017,

PART 2. SLERVICES:
2.1 Inthis Agreement and the Schedules, unless the context otherwise requires:

(a) “Authorized Reporter” means a person who is authorized by the Ministry under the Official Reporters
Reguiation to the Court Ruies Act and may be retained to attend a Proceeding for the purpose of producing an
accurate record of the Proceeding or part thereof;

(b) “Court of Appeal” means the British Columbia Court of Appeal;

() “Court Registry” means the registry at which the Proceeding which is the subject of a Transcript order was heard;
(d) “Daily Transcript” mearis a transcript required to be prepared in any requested format and made available to the
ordering party by 9:00 a.m. on the Business Day following the date the transcript was requested, provided the

order was placed with the registry before 4:00 p.m.;

(e} “Delayed Transcript” means a transcript required to be prepared in any requested format and made available to
the ordering party more than 22 business days from the date on which the transcript was ordered and on a date
agreeable to the ordering party;

(f) "Digital Audio Recording” means a digitally stared audio recording;

(g} “Digital Storage Device” means a Compact Disc (C), Digital Versatile Disc (DVD), Mobile USR, Flectronic File
Server or any other form of digital storage device as designated by the Ministry;

(h) “Expedited Transcript” means a transcript required to be prepared in any reguested format and made available to
the ordering party by the third Business Day after the date on which it was ordered;

(i) “Finalization and Distribution of Oral Transcription Request Form” means the form to be used when ordering
Supreme Court Oral Reasons for Judgment;

(j} “First Party Order” means the first order placed by any person for a Transcript or portion of a Transcript (paper
capy, electronic or both);

(k) “Judicial Recaords Access Policies” means

a. theSupreme Court Judicial Records Access Policy located at

1';ttp:;‘,r’w\yw.courts.eov‘bc,ca{supreme mu_g‘ggmediagBCSC‘}iQOCoLn‘i”(;ZORem;d“nEOAccess%ZOPo]ic_v‘J{aZO—
321_2_0March%ZUQ,%ZOZOI1.pdf and

b.  the Provincial Couwrt Judicial Records Access Policy located at
http:,r‘,/www.provincialcourt.br.cafd0\-\rl1ioads/pdfchdEa°<;2OFo]icv"/p201‘<eaardinf_f.%ZOPublic%20and‘}’é;2f}_
Media%20Access.pdf ;

(I} “Ministry” means the Ministry of Attorney General;
(m) “Official Transcript” means a transcript which has been filed in and certified by the Court Registry as the official
transcript in respect of a Proceeding;

{(n) "Ordinary Transcript” means a transcript that is not ordered as an Expedited, Daily or Delayed Transcript and is
required to be prepared in any requested format and made available as follows:

i whereitisa transcript of oral reasons for judgment, sentencing, a ruling, or a charge to the jury, delivered
to the judicial officer for editing within five (5) Busincss Days after the transcript is ordered;

il whereitis a transcript or transcript extract for appeal purposes, delivered to the ordering party within
sixty (60) days after bringing the appeal, unless further extensions are granted by the Court of Appeal;

iii.  where itis a transcript of a hearing under the Interjurisdictional Support Order Act, or other reciprocal
maintenance hearings, delivered to the ordering party within fourteen (14) Business Days after the
transcript is ordered;

iv.  where itis a transcript of a preliminary inquiry, delivered to the ordering party within twenty two (22)
Business Days after the transcript is ordered; or '
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v.  Inany other case, delivered to the ordering party within twenty two (22) Business Days after the
transcript is ordered; Z

{0} “Proceeding” means an action, suit, case, matter, appeal or originating application, whether civil or criminal,
heard before the Supreme Court or the Provincial Court;

(p) “Provincial Court” means the Provincial Court of British Colunibia;

(@) “Second Party Order” means the secand or subsequent order placed by any person fora Transeript or portion of a

Transcript {paper capy, electronic or both} where the Transcript has already been produced or is in the process of
being produced by the Contractor, another transcription firm or an Authorized Reporter;

(r) “Service Area” means the area in which the Contractor has been retained ta pravide the Services;
(8) “Supreme Court” means the Supreme Court of British Columbia;

{t} “Transcriber” means the individual who prepares the Transcript on behalf of the Contractor and includes a Sub-
Contractor or employee of the Contractor, as the case may be;

(1) "Transcript” means the Transcript produced and distributed pursuant to this Schedule and includes Ordinary
Transcripts, Delayed Transcripts, Expedited Transcripts, and Daily Transcripts;

(v) “Transcription Manual” means the British Columbia Courts Transcription Manual located at
httpfiwivw ag gov.be.cafcourts/other/transcription/contractor/court transcription _manual. pdf , as amended
from time to time by the Ministry;

(w) “Transcript Order Form™ means the form provided by the Ministry to be used to order Transcripts from the
Ministry, as amended front time to time.

GENERAL

3.1 The Contractor acknowledges that there is no guaranteed volume of Transcripts under this Agreement, and that the
volume of requests for Transcripts may not remain constant.

3.2 The Contractor will have the right, exclusive of any other transcription firm, to preparation of Transcripts of
Proceedings within the Service Arca.

3.3 The Contractor will provide the Services in service area(s) Vancouver Island Region Areas 1.0, 2.0; North Fraser
District, Supreme Court (Area 4.0), Vancouver Coastal Areas 5.0, 5.1, 6.0, 6.1; Interiar Region Areas 7.0, 8.0; and
North Region Area 9.0,

3.4 The Contractor acknowledges that the Court Registry may refuse to certify a Transcript or portions of a Transcript as
the Official Transcript where that Transcript or portions thercof do not meet fhe standards set out in this Schedute,
inchuding the Transcription Manual, applicable legislation and law.

THE MINISTRY

4.1 The Ministry will provide the Contractor’s contacl information to individuals who wish to order Transcripts of
Proceedings.

4.2 Tfan Authorized Reporter has been retained by any of the parties to a Proceeding, the Ministry reserves the right to
obtain Transcripts from that Authorized Reporter.

4.3 Despite section 3.2 of this Schedule, the Ministry reserves the right to:

a. Inlimited circumslances (such as pursuant to a judicial order), and at its sole discretion, provide copies of
Transcripts prepared by the Contractor to other persons;

b, retain the services of another Contractor where the Ministry determines, in its sole discretion, that
circumstances require it; and

¢ retain the services of an Authorized Reporter for creating a Transcript in respect of Supreme Court civil
proceedings.

TRANSCRIPT ORDERS

5.1 The provisions in sections 5.2 to 5.13 apply to Transcripts requested by and created for any person, including a person
who is not a party to this Agreement.

5.2 When requesting access to a Digital Audio Recording, the Contractor must ensure that the ordering party is
authorized to obtain the Transcript in accordance with Judicial Records Access Policies and the applicable law,
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3.3 The Contractor must not provide a Transcript to an ordering party, unless the Contractor has determined that the

ordering party is authorized to obtain the Transcript in accordance with Judicial Records &ccess Policies and the
applicable law.

5.4 Unless otherwise instructed by the Court Registry, the Contractor must inform an ordering party if a First Party
Order has been received for the requested Transcript.

5.5 Unless an Authorized Reporter has attended the Proceedings that are the subject of an order for Transcripts, upon
request, the Contractor must prepare English Language Transcripts in accardance with the Transcription Manual,
applicable tegislation, law, and Rules of Court and in accordance with the terms and conditions of this Agreement.

5.6 Subject to section 5.2, on receiving an order for a Transcript, the Contractor must:
a.  check its database to ensure that the Transcript ordered has not already been prepared in full or in part;
b, order Transcripts using the appropriate arder form;
¢ confirm the Transcript delivery date with the ordering party;

d. infarm the ordering party and the manager of the Court Registry of any anticipated delay and any
revised delivery date as socn as possible;

e. for First Party Orders, request and pick up or access the appropriate Digital Audio Recording, log notes
and additional material from the Court Registry;

f. if the Contractor is receiving Material from the Court Registry, pick it up in person or via courier;

g prepare and proofread the Transcripts in accordance with the standards set out in the Transcription
Manual;

h. edit Transcripts, as required by a judge;
i ensure that the Transcriber certifies the Transcripts as “true and accurate”;
Jo copy Transcripts in sufficient numbers and bind them, if requested;
k. provide an electronic copy of the Transcript on the requested Digital Storage Device format;
| label any Digital Starage Device according to the standards set out in the Transcription Manual;
m. deliver Transcripts within the time limits as specified by the ordering party; and
v, deliver the original Transcript to the Court Registry.
5.7 Upon completion of the {inal Transcript, the Contractor must:

a. delete any electronic files received by the Court Registry for use in the preparation of the Transcript as
$00N as practicable; and

b. return the Digital Audio Recording and any other material used in the preparation of the Transcript to
the Court Registry as soon as practicable.

5.10 Where the Contractor receives a request for:
a. oral reasons for judgment,
b. oral reasons for sentencing,
c. oral rulings, or
d. oral charges to the jury (“Judge Approved Transcripts”)

the Contractor must comply with the Transcription Manual and any written instructions and procedures issued by
the Ministry from time to time.

511 The Contractor acknowledges that the production of Judge Approved Transcripts may take additional time, as the

Supreme Court and Provincial Court Judiciary reserve the right to edit Judge Approved Transcripts before they are
released.

5.12 Where the Contractor receives a request for a Judge Approved Transcript, the Contractor will provide the draft of
the Judge Approved Transcript to the Registry within five (5) days of receiving the order; the Registry will then
forward the Transcript to the appropriate Judicial Administrative Assistant. :

5.13  The Contractor must nol use the Material for any purpose other than creating a Transcript pursuant to a Transcript
order.
Certification of transcript accuracy and completeness

6.1 The Contractor musl require each Transcriber who transcribes a portion of any Proceedings to certify the accuracy
and completeness of the portion of the Transcript that the Transcriber completed.

6.2 In the circumstance where a Transcript is created by more than one Transcriber, the Contractor must ensure that cach
Transcriber has certified that his or her portion of the Transcript is complete and accurate.
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Change to or cancellaticn of Transcript or Transcript order .
7.1 The Contractor must, upon receiving notice of a change to or cancellation of a Transcript order

a. immediately provide written notification to the Court Registry of any change to or cancellation of the
Transcript order; and
b. return to the Court Registry all Digital Audio Recordings, copies of log notes and any other malerial
provided by the Court Registry.
7.2 The Contractor acknowledges that, after it has received a cancellation notification, any Transcript prepared in relation

to the Proceedings will not be certified by the Court Registry as the Official Transcript, regardless of when it is
completed. '

7.3 1f the final Transcript includes more of the Proceedings than were originally requested in the Transcript Order Form,
the Court Registry will not certify thase extra portions as the Official Transcript.

MATERIAL PROVIDED BY COURT REGISTRY
8.1 On receiving an order for a Digital Audio Recording in respect of a Proceeding, if the Court Registry
a. does not have a Transcript in the file for that Proceeding or portion of that Proceeding, and
b. isnot aware of any previous order for a Transcript for that Praceeding,
and if the Contractor has confirmed that

. the ordering party is authorized to obtain a Transcript in accordance with Judicial Records Access
Policies and the applicable law, and '

d. the Transcript ordered has not already been prepared in full or in part,
the Courl Registry will provide the Contractor with
e. aDigital Audio Recarding of the Proceedings; :
f. acopy of the relevant sections of the log notes including counsel names and initials;

g incriminal cases, a copy of the indictment and exhibit fist if the logging notes do not contain a description
af the exhibit; and

h. any extra copies of reference material which the court clerk may have obtained during the Proceeding.
8.2 The Contractor is solely responsible for all costs associated with

a. picking up and retuming the Digital Audio Recording and any materials required for the preparation of
the Transcript; and

b. distributing the Transcript to the Court Registry and the ordering party or partes,

8.3 At the request of the Contractor, the Court Registry will provide the name and telephone number of the transcription
firm or Authorized Reporter lhat has already placed an order for or produced a Transcript in refation to a Proceeding.

8.4 If the Contractor requests material from the Court Registry for preparation of Transcripts for an appeal, the
Contractor must retain all material until the Transcripts are filed with the Court of Appeal.

8.5 In the event that the Court Registry provides the Contractor with the incorrect Digital Audio Recording as a result of
a mistake on its part, the correct Digital Audio Recording will be provided to the Contractor at the Ministry’s expense.

DIGITAL AUDIO RECORDINGS

9.1 When requesting a Digital Audio Recording from the Court Registry, the Contractor must, where a Transcript order
is made '

a. on behalf of Legal Services Branch, Court Services Branch, or Criminal Justice Branch, use the Transeript
Order Farm; or
b. inrespect of Judge Approved Transcript from a Procceding in Supreme Court, use the Finalization and
Distribution of Oral Reasons Transcript Request Form
as either are amended from time to time.
9.2 If the Contractor determines, after a careful and thorough review, that portions of the Digital Audio Recording are
inaudible, the Contractor must inform the Court Registry of the sections Lhat are inaudible. The Court Registry will
review the section and provide the Contractor with another copy of the Digital Audio Recording,

9.3 If the Contraclor is unable to complete a Transcript due to the quality of the Digital Audio Recording or lack of
information provided, the Court Registry may, at its sole discretion: '
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a. negotiate a higher price with the Contractor to compensate for additional time spent on the Transcript;
b. cancel the order, pay for pages completed, and have the Transcript prepared by another firm; or
¢. pay [or pages completed and deal with the matter as appropriate.

9.4 If the Transcript cannot be produced, the manager of the Court Registry will inform the ordering party of their rights
under s.7 of the Sound Recording Regulations.

Transcripts produced by more than one transcription firm or authorized reporter

10.1  If the Contractor accepts an order for a Transcript which requires the inclusion of a portion of a Transcript
previously prepared by another transcription firm or Authorized Reporter, the Contractor must obtain those
previously prepared portions of the Transcript from the firm or individual who prepared them and integrate the
material into one Transcript.

10.2 It the Contractor receives a request from another transcription firm for portions of a Transcript that the Contractor
has already produced, on payment of the applicable fee, the Contractor must previde those Transcripts to the firm
in cither paper or electronic form, whichever is requested, within five (5) Business Days of the request,

TRANSITIONAL

111 1f the Contractor receives a Second Party Order for a Transcript where the First Party Order for the Transcript was
or is being completed by an Authorized Reporter or transcription firm other than the Contractor (the “Initial
Transcriber”), the Contractor must acquire the Transcript from the Initial Transeriber and then provide the
Transcript to the ordering party.

112 If the Initial Transcriber is unwilling or unable to provide the Contractor with the Transcript at a reasonable rate,
the Ministry will provide a copy of the Transcript, if available, upon payment of the copy rate fee specified in
Appendix C, Schedule 1, Ttem 18 of the Supreme Court Civil Rules. '

T1.3  The maximum rate the Contractor will be entitled to charge the ordering party for a Second Party Order under
section 11.1 or 1.2 is the applicable Second Party rate set out in Schedule B.

114 If the Initial Transeriber is currently under contract with the Ministry to provide Services in another Service Area
and if the Contractor and the Initial Transcriber agree, the Contractor may direct the Second Party Order to the
Initial Transcriber.

IN CAMERA PROCEEDINGS AND SEALED FILES

121 The Contractor must not produce Transcripts of in camera Proceedings or Proceedings in which the court files
have been sealed unless ordered to do so by the presiding judge or the Chief Judge.

12.2 Ifthe Contractor receives a Digital Storage Device or accompanying log notes with references to in camera
Proceedings or sealed files, '

a. the Contractor must receive written confirmation from the Court Registry that the Contractor may
proceed with the Transcript before proceeding with the Transcript order; or

b.  where confirmation is not provided, the Contractor must return the Digital Storage Device to the Court
Registry.
APPEALS

131 The Contractor acknowledges that it dees not have exclusive rights to prepare an appeal book or copies of a
Transcript required for an appeal, but must do so if requested.

132 The Contractor must file the original Transcript with the Court Registry where the matter is being appealed.
133 If requested, the Contractor must provide the ordering party with an electronic copy of the Transcript.

COMPLAINT RESOLUTION

141 Wherc a complaint is received by the Ministry or the Contractor about the Services provided pursuant to this
Agreement and the complaint cannot be resolved, the Ministry may issue directions to the Contractor respecting
the complaint and the Contractor must comply with any such direction.

142 In all cases where the Contractor receives a written complaint, the Contractor must provide a copy of the letter to
Manager of Financial Administration in the Service Area where the complaint was received.

143 Where a dispute arises between the Contractor and another transcription firm concerning entitlement to produce
a Transcript, entitlement will be determined by the Court Registry.
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REPORTING REQUIREMENTS

151 The Contractor must provide a semi-annual report for each Service Area in which it provides Services in the form
set out by the Province by the following dates:

a.  April 15,2017, for the period from October 1, 2016to March 31, 2017,
b.  October 15, 2017, for the period from April 1, 2017 to September 38, 2017,
the date specified by us, for each six-month period that the Agreement may be extended.

152 Thereport in section 15.1 must be sent to:
Director, Financial Management & Administration
Court Services Branch, Ministry of Justice
6 Floor, 850 Burdett Ave.

PO Box 9249 STN PROV COVT,
Victoria, B.C., VAW 9)2
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Schedule B ~ Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

The Contractor may not charge in excess of rates set out below for Services provided to any person, whether a party to

this Agreement or not, without the Ministry’s prior written approval.

2. FEES:

Rate per Unit/Deliverable

VANCOUVER ISLAND REGION AREA 1.0 - Duncan, Ganges, Sidney, Victoria, Western Communities

! Basic Transcript Rates - (47 line Transcripts) _ Price per Page
Daily Transcript - First Party Paper (including one electronic copy) i $10.85
Daily Transcript - Second Party Paper (including one electroniccopy) $2.50
Expedited Transcript - First Party Paper (including one electronic copy) $8.95
Expedited Transcript - Second Party Pé-per {including one electronic copy) $2.50
Ordinary Transcript - First Party Paper (including one electronic copy) $6.95
Ordinary Transcript - Second Party Paper (including one electronic copy) $2.00
Delayed Transcript - Fi{s_t Party Paper (including one electronic copy) ] $ 6.95
Delayed Transcript - Second Party Paper (including one electronic copy) $2.00
Same Party Paper copy $ .50
Providing Colour Copies for Appeal Books _ $1.00
Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, | $ .50

if provided with the Transcript is included in the Transcript Fee,

Basic Transcript Rates Judge Approved Transcripts (27 line Transcripts):_ ) Price per Page
Supreme Court: Preparation of Oraj Rulings, Oral Reasons for Judgement or Sentencing and Oral | $10.00
Jury Charges (including one electronic copy)
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing $7.00
(inchuding one electronic copy)

; Supreme Cowrt: Preparation of Oral Rulings, Orat Reasons for Judgement or Sentencing and, Qral | $2.00

[ Jury Charges Second Party Rate (including one electronic copy)
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing — Second | $ 2.00
party Rate (including one electrantic copy)
Additional editing as required by the judge $2.00
Note: editing does not include converting a 27 line transcript into a 47 line transcript

APPEALS:

Transcripts:
Evidence and material which has not been previously transcribed (including cover, Applicable First Party
frontispiece and index) (includes one electronic copy) Paper Rate
Evidence which has been previously transcribed for the same party (includes one electronic Same Party Paper Copy
COpV) Rate
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Evidence which has been previously transcribed for another party (includes one electronic

copy)

Applicable Second
Party Paper Rate

Additional paper copies (if requested)

Same Marty Paper
Copy Rate

| clectronic copy)

Appeal Books:

Material obtained from the court registry or counsel Same Party Paper Copy
- 3 Rate
Material not previously transcribed (including cover, frontispiece and index) {includes Applicable First Party

Paper Rata

Additional copies

Same Party Paper Capy
Rate
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VANCOUVER ISLAND REGION AREA 2.0 - Campbell River, Courtenay, Gold River, Nana:mo, Port Afberni, Port
Hardy, Powell River, Tahsis, Tofino, Ucluslet :

Basic Transcript Rates - (47 line Transceripts) Price per Page

Daily Transcript - First Party Paper (including one electronic copy) N $ 1095

Daily Transcri];t - Second Party Paper (including one electronic copy) $2.50

Expedited Transcript - First Party Paper (including one electronic copy) o $8.95

Expedited Transcript - Second Party Paper (including one electronic copy) $2.50

Ordinary Transcript - First Party Paper-(including__m}_e ¢lectronic copy) $7.25 H

Ordinary Transcript - Sccond Party Paper (includillg one electronic copy) $2.00 3
: Delayed Transcript - First Party Paper (including one electronic cwopy) $7.25 :
. Delayed Transcript - Second Party Paper (including one electronic copy) $2.00
| Same Party Paper copy ) $ .50

Providing Colour Copies for Appeal Books 3 $1.00

Praviding an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, | $ .50

if provided with the Transcript is mcluded in the Transcript Fee.

Basic Transcript Rates Judge Approved Transcripts (7 iine Transcripts): Price per Page
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Oral $10.00
Jury Charges (including one electroniccopy) |~

Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing $7.00
{including one electronic copy)

Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and, Oral | $2.00 |
Jury Charges Second Party Rate (including one electronic copy) .
Provincial Court: Preparation of Oral Rulings, Oral Reasons for judgement or Sentencing —9econd $2.00
party Rate {including one ¢lectronic copy) _
Additional editing as required by the judge i $2.00
: Note: editing does not include converting a 27 line transcript into a 47 line transcript l 3

APPEALS:

As described bel.ow the foregoing basic Transcript rates will apply to Transcripts and appeal books required for

Transcripts:

Evidence and material which has not been previously transcribed (including cover, Applicable First Party

frontispiece and index) (includes one electronic copy) f""‘P“f Rate

Evidence which has been previously transcribed for the same party (includes one electronic Same Party Paper Copy

copyl) Rate

Evidence which has been previously transcribed for another party (includes one electronic ‘ Applicable Sceond

copv) Party Paper Rate

Additional paper copies (if requested) Same Party Paper

. Copy Rate
| Appeal Books:

Material obtained from the court registry or counsel Same Paﬂf; Paper Copy
ale

Material not previousty transcribed (including cover, frontisfaiece and index) (includes Applicable First Party

electronic copy) _ Paper Rate

Additional copies ‘ - Same par?{ Paper Copy
ate
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VANCOUVFER COASTAL REGION AREA 5.0 -~ Vancouver Law Courtts

Basic Transcript Rates - (47 line Transcripts) Price per Page
Daily Transcript - First Party Paper (including one clectronic copy) $1095
Daily Transcript - Second Party Paper (including one electronic copy) 5 2.50
Expedited Transcript - First Party Paper (including one electronic copy) %895
Fxpedited Transcript - Second Party Paper (including one electronic copy) $ 2.50
Ordinary Transcript - First Party Paper (including one electronic copy) | $7.50
| Ordinary Transcript - Second Party_ Paper (including one electronic copy) $2.00 o
-Delayed Transcript - First Party Paper (including one electronic copy) $7.50 _
Delayed Transcript - Second Party Paper (including one electronic copy) $2.00
Same Party Paper r.;opy _ $ .50
Previding Colour Copies for Appeal Books $ 1.00
Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, | § .50
if provided with the Transcript is included in the Transcript Fee.
Basic Transcript Rates judge Approved Transcripts (27 line Transcripts): _ Price per Page
Supreme Court: Preparation of Oral Rulings, Oral Reasons for judgement or Sentencing and Oral $10.60
Jury Charges (including one electronic copy) ]
Provincial Court; Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing $7.00
(including one etectronic copy)
Supreme Court: Preparation of Oral Rlil]ings, Oral Reasons for Judgement or Sentel-ﬁcing and, Oral | $2.00
Jury Charges Second Party Rate {including one electronic copy)
Provincial Court: Preparation of Cral Rulings, Oral Reasons for Judgement or Sentencing — Second | $2.00
party Rate (including one electronic copy)
Additional editing as required by the judge $2.00
Note: editing does not include converting a 27 line transcript into a 47 line transcript

APPEALS:

_appeals in Supreme Court and the Court of Appeal.

As described below, the foregoing basic Transcript rates will apply to Transcripts and appeal books required for

Transcripts:

Fvidence and material which has not been previously transcribed (including cover,
frontispiece and index) (includes one electronic copy})

Apphicable First Party
Paper Rata

Evidence which has been previously transcribed for the same party (includes one electronic
copy)

: Same Party Paper Copy

Rate

Evidence which has been previously transcribed for another party (includes ane electronic
copy)

Applicable Second
Party Paper Rate

Additional paper copies (if requested)

Same Party Paper T

Copy Rate

Appeal Books:

Material obtained from the court registry or counsel

Samc Party Paper Copy
Rate

Material not previously transcribed (including cover, frantispiece and index) (includes
electronic copy)

Applicable First Party
Paper Rate

Additional copies

Same Parly Paper
Copy Rate
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VANCOUVER COASTAL REGION ARFA 5.1 — Robson Square

_ Basic Transcript Rates - (47 line Transcripts) | _Price per Page

Daily Transcript - First Party Paper (including one electronic copy) o [ $10.95

Daily Transcript - Second Party Paper (including one electronic copy) $2.50
Expedited Transcript - First Party Paper (including one electronic copy) $ 895

Expedited Transcript - Second Party Paper (including one electronic copy) $2.50

Ordinary Transcript - First Party Paper (including one electronic copy) $7.25 i

Ordinary Transcript - Second Party Paper (including one electronic copy) $2.00

Delayed Transcript - First Party Paper (including one electronic copy) N $7.25

Delayed Transcript - Second Party Paper (including one electronic copy) $2.00

Same Party Paper copy o $ .50

Providing Colour Copies for Appeal Books _ $1.00

Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, $ 50

if provided with the Transcript is included in the Transcript Fee.

Basic Transcript Rates Judge Approved Transcripts (27 line Transcripts): Price Per Page

Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Oral | $10.00
Jury Charges (including one electronic copy) -
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing $7.00
(including one electronic copy) -
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and, Oral | $2.00
Jury Charges Second Party Rate {(including one electronic copy) .
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing — Second | $2.00
party Rate (including one electronic copy)
Additional editing as required by the judge - $2.00
Note: editing does not include converting a 27 line transcript into a 47 line Lranscript

APPEALS:

As described below, the foregaing basic Transcript rates will apply ta Transcripts and appeal books required for
appeals in Supreme Court and the Court of Appeal.

m?l"nx:ans::ripts: .
Evidence and material which has nat been previously transcribed (including cover, AppliCﬂblemFir‘ﬁt Party
frontispicce and index) (includes one electronic copy)l ) Paper Rate
Evidence which has been previously transcribed for the same party (includes one electronic Same Party Paper Copy
copy) . Rate
Evidence which has been previously transcribed for another party (includes one electronic Applicable Second
copy) Party Paper Rate
Additional paper copies (if requested) h " Same Party Paper

Copy Rate
Appeal Books: ‘ i
Material obtained from the court registry or counsel Same Parl&' Paper Copy
ate

Material not previously transcribed (including cover, frontispiece and index) (includes Applicablé‘l‘ir—‘;f Party
electronic copy) Paper Rate |
Additional copies Same Party Paper Copy |

TRate
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VANCOUVER COASTAL REGION ARFA 6.0 - Vancouver Provincial

Basic Transcfipt Rates - (47 line Transcripts) - Price per Page

Daily Transcript - First Party Paper (including one electronic copy) | 31095

Daily Transcript - Second Party Paper (including one electronic copy) $250

Expedited Transcript - First Party Paper (including one electronic copy) £895

Expedited Transcript - Second Party Paper (including one electronic copy) 5 2.50

Ordinary Transcript - First Party Paper (including one electronic copy) o $7.25

Ordinary Transcript - Second Party Paper (including one electronic copy) $2.00

Delayed Transcript - First Party Paper (including one electronic copy) | $7.25

Delayed Transcript - Second Party Paper (including one electronic copy) $2.00

Same Party Paper copy - $ .50 ]

Providing Colour Copies for Appeal Books _ $1.00

Providing an Flectranic cop-y after the delivery of the Transcript. Please note, the electronic copy, | $ .50 !
. if provided with the Transcript is included in the Transcript Fee. i

Bagic Transcript Rates Judge Afﬁpmved Transcripts (27 line Transcript;;;v ‘ Price per Page
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Oral $10.00
Jury Charges (including one electronic copy)

Provincial Court: Preparation of Oral Rulings, Oral Reasons for }udgeméﬁt or Sentencing $7.00
{(including one electranic copy)

Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and, Oral | $2.00
Jury Charges Second Party Rate (including one electronic copy)
Provincial Court; Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing - Second | $2.00
party Rate {including one electronic copy) !
Additional editing as required by the judge i $2.00
Note: editing does not include converting a 27 line transcript into a 47 line transcript

APPEALS:

As described below, the foregoing basic Transcript rates will apply to Transcripts and appeél books required for
2ppeals In Supreme Court and the Court of Appeal.

Transcripts:
Evidence and material which has not been previously transcribed (including cover, Applicable First Party
frontispiece and index) (includes one electronic copy) Paper Rate
Evidence which has been previously transcribed for the same party (includes one electronic Same Party Paper Capy
<opy) _ Rate
Evidence which has been previously transcribed for another party (includes one electronic Applicable Second
| Copy ) Party 'aper Rate
Additional paper copies (if requested) “ Same Party Paper
. Copy Rate
Appeal Books: _ -
Material obtained from the court registry or counsel - Same I’arrI_;r Paper Copy
afe
Material not previously transcribed (including cover, frontispicce and index) {includes . Apgplicable First Party
electronic copy) Paper Rate
Additienal copies ) i Same Party Paper
Copy Rate
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VANCOUVER COASTAT REGION AREA 6.1 - Sechelt, North Vancouver, Pemberton

| Basic Transcript Rates - (47 line Trahscripts} Price per Page

Daily Transcript - First Party Paper (including one electronic copy) $10.95
Daily Transcript - Second Party Paper (including one electronic copy} $2.50
Expedited Transcript - First Party Paper (including one electronic copy) 15855
Expedited Transcript - Second Party Paper (including one electronic copy) $2.50
Ordinary Transcript - First Party Pa]_:!ér {including one electronic copy) $ 7.50
Ordinary Transcript - Second Party Paper {(including one electronic copy) $2.00
Delayed Transcript - First Party Paper {including one electronic copy) $7.50
Delayed Transcript - Second Party Paper (including one electronic copy) 3 $2.00
Same Party Paper copy_ 15 .50
Providing Cotour Copies for Ai)peal Books i $1.00
Providing an Electronic copy after the delivery of the Transcript. Please nate, the electronic copy, | $ 50
1f provided with the Transcript is included in the Transcript Fee.

Basic Transeript Rates Judge Approved Transcripts (27 line Transcripts): Price per Page‘
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Oral $10.00

Jury Charges (including one electranic copy) _

Provincial Court: Preparation of Oral Rulings, Orat Reasons for Judgement or Sentencing $7.00

(including one electronic copy)

Supreme Court: Preparation of Oral Rulings, Oral Reasans for Judgement or Sentencing and, Oral | $2.00
Jury Charges Second Party Rate (including one electronic copy)
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing - Second | $2.00
party Rate {including one electronic copy) N N
Additional editing as required by the judge $ 2.00
Note: editing does not include converting a 27 line transcript into a 47 line franscript

APPEALS:

As described below,.the foregoing.basic Transcript rates will apply to Transcripté and appeal boaoks required for
| appeals in Supreme Court and the Court of Appeal. -

Transcripts: ~
Evidence and material which has not been previously transcribed (including cover, | Applicable Firsi Party |
frontispiece and index) (includes one electronic copy) Paper Rale ‘
Evidence which has been previously transcribed for the same party (includes one electronic Same Party Paper Copy
<opy) | Rate
Evidence which has been previously transcribed for another party (includes one electronic Applicable Second
copy) Party Paper Rate

! Additional paper copies (if requested) ) Same Party Paper

J . Copy Rate
Appeal Books: _ ‘
Material obtained from the court registry or counsel Same Party Paper Copy

Rate
Material not previously transcribed (including cover, frontispiece and index) (includes Applicable First Party
electronic copy) Paper Rate
Additional copies B Same Party Paper
Copy Rate
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INTERIOR REGION ARTA 7.0 — Ashcroft, Castlegar, Chase, Clearwater, Cranbrook, (.rcston, Fernie, Golden, Grand

Forks, Invermere, Kamloops, Tillooet, Merritt, Nakusp, Nelson, Ressland, Sparwood

Basic Transcript Rates - {47 line Transcripts) _ Price per Page
Daily Transcript - First Party Paper (including one electronic copy) 5 10.95
Daily Transcript - Second Party Paper (including one electronic copy) ~ $ 2.50
Expedited Transcript - First Party Paper (including one elecironic copy) $8.95
Expedited Transcript - Second Party Paper (including one electronic copy) $250
Ordinary Transcript - First Party Paper (including one electronic copy) $7.25 L
Ordinary Transcg_i_pt - Second Party Paper {including one electronic copy) §2.00 i
Delayed Transcript - First Party Paper (including one electronic copy) $7.25 :’
Delayed Transcript - Second Party Paper (including one electronic copy) $2.00

: Same Party Paper copy $ .50
Providing Colour Copies for Appeal Books L $1.00
Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, |$ .50

| if provided with the Transcript is included in the Transcript Fee.

(including one electronic copy)

Basic Trans&ipt Rates Judge Approved Transcripts (27 line Transcriptsh Price per I'age
supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Oral $10.00

Jury Charges (including onc electronic copy)

Provincial Cowrt: Preparation of Oral Rulings, Oral Reasons for judgement or Sentencing $7.00

Jury Charges Second Party Rate (including one electronic copy)

Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Senlencing and, Qral $2.00

i

party Rate {including one electronic copy)

Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing - Second | $2.00

¢ Additional editing as required by the judge
Note: editing does not include converting a 27 line transcript into a 47 line transcript

$2.00

APPEALS:

| appeals in Supreme Court and the Court of Appeal.

As described below, the foregoing basic Transcript rates will apply to Transcripts and appeal books required for

Transcripts:

Evidence and material which has not been previously transcribed {including cover,
frontispiece and index) (includes one electronic copy)

Applicable First Party
Papar Rate

Evidence which has been previously transcribed for the same party (includes one electronic
copy)

Same Party Paper Copy
Rate

Evidence which has been previously transcribed for another party {includes one electronic
copy) )

Appticable Second
Party Paper Rate

Additional paper copies (if requested)

Same Parly Paper
Copy Rate i

Appeal Books:

Material obtained from the court registry or counsel

Same Party Paper Copy
ERate

Material not previeusly transcribed (including cover, frontispiece and index) (includes

Applicable Fitst Party

electronic copy) I’apt:‘r Rate
Additional copies Same Party Paper
Copy Rate
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INTERIOR REGION AREA 8.0 - Kelowna, Penticton, Princeton, Revelstoke, Salmon Arm, Ver_non

Basic Tra nscri“p-f Rates - (47 line Transcripts) - Price per Page
_Daily Transcript - First Party Paper (including one electronic copy) $ 1095
| Daily Transcript - Second Party Paper (including one electronic copy) _ $ 2.50
Expedited Transcript - First Party Paper (including one electroniccopy) $8.95
Expedited Transcript - Second Party Paper (including one electronic copy) $2.50 i
Qrdinary Transcript - First i’arty Paper (including one electronic copy) 195725 ‘
Ordinary Transcript - Second Part-y Paper (including one electronic copy) ' $2.00
: Delayed Transcript - First Party Paper (including one electronic copy) $7.25
Delayed Transcript - Second Party Paper (including one electronic copy) $2.00
Same Party Péper copy o $ .50
 Providing Caolour Copies for Appeal Books $ 1.00
Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, | $ .50
if provided with the Transcript is included in the Transcript Fee.

" Basic Transcript Rates Judge Approved Transcripts (27 line Transcripts): Price per Page
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Ora1 $10.60
Jury Charges (including one electronic copy)
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing $7.00
{(including one electronic copy)

Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and, Oral | $2.00
Jury Charges Second Party Rate (including one electronic copy)
Provincial Court: Preparation of Oral Rulings, Oral Reasons for judgement or Sentencing — Second ! $2.00
party Rate {including one electronic copy)
Additiona] editing as required by the judge $2.00
Note: editing does not include converting a 27 line transcript into a 47 line transcript

APPEALS:

As described below, the foregoing basic Transcript rates will apply to Transcripts and appeal books required for
appeals in Supreme Court and the Court of Appeal.

Transcripts:
Evidence and material which has not been previously transcribed (including cover, Applicable First Party
frontispiece and index) (includes one electronic COpy) Paper Rate
Evidence which has been previously transcribed for the same party (includes one electronic Sama Party Paper Copy
Copy} Rate
Evidence which has been previously transcribed for another party (includes one electronic Applicable Second
copy) Party Paper Rate
Additional paper copies (if requested) Same Party Paper
Copy Rate
Appeal Books; _
Material obtained from the court registry or counsel Same Party Paper Copy
Rate
Material not previously transcribed {including cover, frontispiece and index) (includes Applicable First Pacty
electronic copy) ) Paper Rate
Additional copies Same Party Paper
Cnpy Rate
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NORTH REGION AREA 9.0

Basic Transcript Rates - (47 line Transcripts) - Price per Page
Daily Transcript - First Party Paper {including one electronic copy) | %1095
Daily Transcript - Second Party Péper (including one electronic copy) $250
Expedited Transcript - First Party Paper (including one electronic copy) $8.95
Expedited Transcript - Second Party Paper (including one electronic copy) $250
Ordinary Tianscript - First Party Paper (including one electronic copy) $7.50
Ordinary Transcript - Second Party Paper (including one electronic copy) ] $2.00
Delayed Transcript - First Party Paper (including one electronic copy) | 8750
Delayed Transcript - Second Party Paper {(including one electronic copy) $200
Same Party Paper copy 5 .50
Providing Colour Copies for Appeal Books $1.00
Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, S 50

if provided with the Transcript is included in the Transcript Fee.

Basic Transcript Rates Judge Approved Transcripts (27 line Transcript;i?“ Price per Page
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentenci ng and Oral $10.00

Jury Charges (including one clectronic copy) N
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgemént or Sentencing $7.00
(including one electronic copy)

Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and, Oral | $ 2.00
Jury Charges Second Party Ratce (including one electronic copy) ]
Provincial Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing — Second | $ 2.00
party Rate (including one electronic copy) )
Additional editing as required by the judge - $2.00
Note: editing does not include converting a 27 line transcript into a 47 line transcript

APPEALS:

As described below, the foregoing basic Transcript rates will apply to Transcripts and appeal books required for
15 in Supreme Court and the Court of Appeal.

Transcripts: o
Evidence and material which has not been previously transcribed (including cover, Applicable First Party
. . . . . >. >
frontispiece and index) (includes one electronic copy) Paper Rale
JR— |
Evidence which has been previously transcribed for the same party (includes one electronic same Party Paper Copy
copy) . Rate
Evidence which has been previously transcribed for another party {includes ane electronic Applicable Second
copy) Party Paper Rate
Additional paper copies (if requested) Same Party Paper
. Copy Rate
Appeal Books:
Material obtained from the court registry or counsel Same Party Paper Copy
Rate
Material not previously transcribed (including cover, frontispiece and index) {includes Applicable First Party
electronic copy) Faper Rate
Additional copies Same Party Paper
Copy Rate
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1. Where the Ministry is the first party ordering a Transcript, the Ministry will pay the First Party Transcript rate
and the same party paper copy rate for all further paper copies. :

2. Where the Ministry orders a Transcript of a Proceeding under a Second Party Order and has submitted the arder
form to the Contractor before the end of Business Day on which the First Party Order was placed, the Ministry
will pay the same party copy rate, not the second party rate.

3. The First Party rate includes the original Transcript filed with the Court Registry or the appeal court registry, as
the case may be, and one copy provided to the ardering party in paper or electronic formal, or both.

3. EXPENSES:

None.

4, STATEMENTS OF ACCOUNT:

1. For purposes of billing for Transcripts, each of the following branches of the Ministry are considered ta be a
separate party:

(@) Crown Counsel (Criminal Justice Branch);
() Legal Services Branch; and
(¢) CourtServices Branch.

2. In order to obtain payment of any fees under this Agreement, the Contractor must deliver to the relevant Branch
of the Ministry that requested the Transcript a written statement of account in a form containin
(a} the Contractor’s legal name and address;

o

[s)

(b} the date of the invoice;

(¢) the Contractor's caleulation of all fees claimed under this Agreement, including a declaration that the
Services for which the Contractor claims fees have been completed;

(d) anaccurate and detailed description of the Services provided, indicating what was transcribed;

(¢) the Contractor’s calculation of all applicable taxes payable by the Province in relation ta the Services;

() a description of this Agreement to which the statement relates;

(g) attached completed order forms.

{h} a statement or invoice number for identification; and

(i) any other billing information reasonably requested by Lhe Province.

3. When delivering a Transcript ordered by the Ministry, the Transcript Order Form must accompany the Transcript
and must bear any confirmations received from the Court Registry.

4. Where the Ministry orders a Transcript on behalf of Correctional Services Canada, the Contractor must invoice
Correctional Services Canada for the Transcript ordered. The Court Registry will provide contact information for
Correctional Services Canada.

5. PAYMENTS DUE:

Within 45 days of the Province’s receipt of the Contractor’s written invoice or Transcript, whichever is later, delivered in
accordance with this Schedule, the Province must pay the Contractor the fees and expenses (plus all applicable taxes)
claimed in the statement if they are in accordance with this Schedule. Statements of account or contract invoices offering
an early payment discount may be paid by the Province as required to obtain the discount.

The method of payment will be by direct depasit to the Contractor's account at a Financial Institution of the Contractor’s
choice. 'The Ministry will provide the Contraclor with a statement showing the invoice number included in each direct
deposit.
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Schedule D - Insurance
The Contractor must, without limiting the Contractor’s obiigations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in Canada in
forms and amounts acceptable to the Province:
(a)  Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence against
bodily injury, personal injury and property damage and including liability assumed under this Agreement
and this insurance must

{n include the Province as an additional insured,

(i} be endorsed to provide the Province with 30 days advance written notice of cancellation or material
clange, and

(it} include a cross liability clause;

All insurance described in section 1 of this Schedule must:

(a}  be primary; and

(b)  notrequire the sharing of any loss by any insurer of the Province.

The Contractor must provide the Province with evidence of all required insurance as follows:

{a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the Province
evidence of all required insurance in the form of a completed Province of British Columbia Certificate of
[hsurance;

(b)  if any required insurance policy expires before the end of the Term, the Contractor must provide to the
Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy meeting the
requirements of the expired insurance in the form of a completed Province of British Columbia Certificate of

Insurance; and

(c)  despite paragraph (a) or (b) above, if requested by the Province at any time, the Contractor must provide to
the Province certified copies of the required insurance policies.

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is required by
law to carry, or which the Contractor considers necessary to cover risks not otherwise covered by insurance
specified in this Schedule in the Contractor’s sole discretion.
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Schedule E — Privacy Protection Schedule
Definitions

1. In this Schedule,
(a) "access” means disclosure by the provision of access;

(b)  "Act” means the Freedom of Information and Protection of Privacy Act (British Columbia)

’

{c)  “contact information” means information to enable an individual at a place of business to be contacted and

includes the name, position name or title, business telephone number, business address, business email or
business fax number of the individuak:

{d} “personal information” means recorded information about an identifiable individual, other than contact
infarmation, collected or created by the Contractor as a result of the Agreement or any previous aglreement
between the Province and the Contractor dealing with the same subject matter as the Agreement but excluding

any such information that, if this Schedule did not apply to it, wonld not be under the “control of a public
body” within the meaning of the Act.

Purpose

2. The purpose of this Schedule is to:

(a}  enable the Province to comply with the Province’s statutory obligations under the Act with respect to personal
infarmatior; and

(b)  ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s statutory
obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may only

collect or create personal information that is necessary for the performance of the Contractor's obligations, or the
exercise of the Contractor's rights, under the Agreement. '

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must collect
petsonal information directly from the individual the information is about.

3, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must tell an
individual from whom the Contractor collects personal information:

(a)  the purpose for collecting it;
(b)  the legal authority for collecting it; and

()  thetitle, business address and business telephone number of the person designated by the Province to answer
questions about the Contractor’s collection of personal information.

Accuracy of personal information

8. The Contractor must make every reasonable effort to ensure the accu racy and completeness of any personal

information to be used by the Contractor or the Province ta make a decision that directly affects the individual the
information is about.

Requests for access to personal information
9. If the Contractor receives a request for access to personal information from a person other than the Province, the
Contractor must promptly advise the person to make the request to the Province unless the Agreement expressly

requires the Contractor to provide such access and, if the Province has advised the Contractor of the name or title and
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contact information of an official of the Pravince to whom such requests are to be made, the Contractor must also
promptly provide that official’s name or title and contact information to the person making the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to carrect or annotate any personal
information, the Contractor musl correct or annotate the information in accordance with the direclion.

9, When issuing a written direction under section 8, the Province must advise the Contractor of the date the correction
request to which the direction relates was received by the Province in order that the Contractor may comply with
section 10.

10, Within 5 business days of correcting or annotating any personal information under section 8, the Contractor must
provide the corrected or annotated information to any party to whom, within one year prior to the date the correction
request was made to the Province, the Contractor disclosed the information being corrected or annotated.

11, If the Contractor receives a request for correction of personal information from a person other than the Province, the
Contractor must promptly advise the person to make the request to the Province and, if-the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such requests are to be
made, the Contractor must also promptly provide that official’s name or Litle and contact information to the person
making the request.

Protection of personal information

12, The Contractor must protect personal information by making reasonable security arrangements against such risks as
unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the Agreement.

Storage and access to personal information

13.  Unless the Province otherwise directs in writing, the Contractor must not store personal information outside Canada
or permit access to personal information from outside Canada.

Retention of personal information

T4, Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by the
Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use is for
the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement.

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information inside
Canada to any person other than the Province if the disclosure is for the performance of the Contractor’s obligatians,
or the exercise of the Contractor’s rights, under the Agreement.

17, Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must not
disclose personal information outside Canada.

Notice of foreign demands for disclosure

18.  In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.2 of the
Act, if in relation to persenal information in the custody or under the control of the Contractor, the Contractor:

(a)  recetves a foreign demand for disclosure;

{b)  receives a request to disclose, produce or provide access that the Contractor knows or has reason to suspect is
for the purpose of responding to a foreign demand for disciosure; or
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{c)  has reason to suspect that an unauthorized disclosure of personal information has occurred in response to a
foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in section
30.2(3} of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized disclosure of
personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

13. Inaddition to any obligation the Contractor may have to provide the notification contemplated by section 30.5 of the
Act, if the Contractor knows that there has been an unauthorized disclosure of personal information in the custody or
under the control of the Contractor, the Contractor must immediately notify the Province. In this section, the phrase
“unauthorized disclosure of personal information” will bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

20. Inaddition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reascnable notice to the Contracior, enter on the Contractor's premises
to inspect any persenal information in the possession of the Contractor or any of the Contractor’s information
management policies or practices relevant to the Contractor’s management of personal information or the
Contractor’s compliance with this Schedule, and the Contractar must permit and provide reasonable assistance to any
such inspection.

Compliance with the Act and directions

21. The Contractor must in relation to personal information comply with:

(@)  the requirements of the Act applicable ta the Contractor as a service provider, including any applicable order of
the commissioner under the Act; and

{b)  any direction given by the Province under this Schedule.

22, The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information that
are applicable to it as a service provider.

Notice of non-compliance

23. Tt for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in
this Schedule in any respect, the Contractor must promptly notify the Province of the particulars of the non-

compliance or anticipated non-compliance and what steps it proposcs to lake to address, or prevent recurrence of, the
nan-compliance or anticipated non-compliance,

Termination of Agreement

24.  Inaddition to any other rights of termination which the Province may have under the Agrecment or otherwise at law,
the Province may, subject to any provisions in the Agreement establishing mandatory cure periods for defaults by the
Contractor, terminate the Agreement by giving written notice of such termination to the Contractor, upon any fatlure
of the Contractor to comply with this Schedule in a material respect,

Interpretation

25. Inthis Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this
Schedule.

26.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to

perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and agents
comply with this Schedule.
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27.

28,

29,

30,

The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
If a provision of the Agreement (including any direction given by the Province under this Schedule) conflicts with a
requirement of the Act or an applicable order of the commissioner under the Act, the conflicting provision of the

Agreement (or direction) will be inoperative to the extent of the conflict.

The Centractor must comply with the provisions of this Schedule despite any conflicting provision of this Agreement
or, subject to section 30, the law of any jurisdiction outside Canada,

Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction cutside Canada unless such
contravention i¢ required to comply with the Act.
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Schedule F — Additional Terms

APPENDIX 1 - Acknowledgement of Assignment of Copyright by Contractor and any Subcontractor

J.C. WordAssist Ltd. for good and valuable consideration, payable pursuant to an agreement between J.C. Word Assist
Ltd. and Her Majesly the Queen in Right of the Province of British Columbia as represented by the Justice dated Qctober
1, 2016 (the “Agreement”) does hereby acknowledge, confirm and perfect the assignment to the Province of all of its right,
title and interest throughout the World (including but not limited to copyright and the right to bring actions and other

proceedings against third parties for past, present or future infringement or misuse) in, to and associated with the

Material (as defined in the Agreement) and other material provided by JC WordAssist Ltd. pursuant to the Agreement,

including but not limited to all the [see EXAMPLESL.

EXECUTED AT ,this

day of

20

If the Contractor is a corporation or society, use the following signature block:

If the Contractor is an individual, use the foll

[CONTRACTOR’S NAME]

BY

(Signature of Authorized Signatory)

(Title of Authorized Signatory)

SIGNED AND DELIVERED BY

[CONTRACTOR'S NAME]

IN THE PRESENCE OF

(Printed Name of Authorized Signatory)

owing signature block:

(Signature c;f_‘-Nitness}

{EXAMPLES OF TYPES OF MATERIAL:

1.

2.
3.
4

photographs, negatives

design and characters contained in a publication
software, enhancements

reports, documents, data, charts)

{Signature of Contractor)

{Printed Name of Witness)
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Appendix 2 - Waiver of Moral Rights by Contractor, Employees and any Subcontractor (mdw1dual) or subcontractor
employees

In this Waiver, "Material” means all Material as defined or set out in the Agreement between JC WordAssist Ltd. and her
Majesty the Queen in Right of the Province of British Columbia as represented by the Minister of Justice dated October 1,
2016 {the “Agreement”) and any other material provided by JC WordAssist Ltd. pursuant to the Agreement, including
but not limited to all the [see FEXAMPLES], authored by me.

L emancanowmoua sasay, for good and valuable consideration, (the receipt and sufficiency of which is hereby acknowledged)
do agree and hereby waive in favour of Her Majesty the Queen in Right of the Province of British Columbia (the
“Province”) and her servants, agents and employees, all “moral rights” and “droits d'auteurs” (nctuding but not limited
to the right to prevent distortion, mutilation or modification of the Material, the right to prevent the Material from being
used in association with a product, service, cause or institution, and the right to have my name associated with the
Material) that I may have in or relating to the Material, and further agree not to sue the Province, its servants, agents or
cmployees with respect to these rights.

[ hereby acknowledge that the Province may license or assign the Material to third parties and agree that the preceding
paragraph will extend to all such parties, and their assignees and licensees.

EXECUTED AT . this day of , 20

SKGNED AND DELIVERED BY

(Signature of Individual} " (Printed Name of Individual)
IN THE PRESENCE OF
{Signature of Witness)“ - (Printed Name of Witness)

[EXAMPLES OF TYPES OF MATERIAL:

1. photographs, negatives

design and characters contained in a publication, a sample of which is attached to this Waiver and all drawings,
cketches

3. software, enhancements
4. repaorts, documents, data charts)
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Appendix 3 — Confidentiality Agreement
CONFIDENTIALITY AGRFEMENT FOR
EMPLOYEES OF CONTRACTED COMPANIES

THIS CONFIDENTIALITY AGREEMENT made in duplicate as of the day of L 20

BETWEEN:
HER MAJESTY THE QUEEN IN RICHT OF THE PROVINCE OF BRITISI I COLUMBIA as represented by the
Ministry of Justice (the “Province”)

AND:

(the “Employee”)

AND:

{the “Contractor”)

These parties agree as follows:

WHEREAS:

The Contractor and the Province have entered into an Agreement dated as of the 1+ day of October, 2016, and
executed by the Province on the day of « ..., 2016, and executed by the Contractor on the day of

. ._, 2016, providing for Transcription Services, under the terms of which any employees of the Contractor
to whom confidential information is disclosed are required to first execute a confidentiality obligation in the form of
this Confidentiality Agreement.

11 The Undersigned is an employee of the Contractor.

12 The Employee is prepared to enter into this Confidentiality Agreement as a condition of participating in the
provision of Services under the Agreement.

As a result, in consideration of the Province purchasing the Services from the Contractor and in consideration of the
Society agreeing to disclose certain confidential information to the Employee and of the Employee’s employment by
and remuncraticn paid to the Employee by or far the Contractor, the Employee hereby agrees as follows:

2.1 The Fmployee acknowledges and agrees that any records disclosed by the Province, including all copies
thereof and extracts therefrom and all writings and confidential information which may come into
possession of the Employee or be made by the Employee which in any way pertain to the Services are the
confidential information and property of the Province. Accordingly, the Employee agrees with the Province

and with the Contractor that the Employee shall not at any time while employed by the Contractor or
thereafter:

(a) divulge any such information to any person or autharize the disclosure of any such information,
other than to an employee of the Contractor who has signed a confidentiality obligation in this form; or

(b) use, directly or indirectly, cause or permit any other person to use any of such information except as
required in order to provide the Services described in the Agreement.

2.2 The Employee further agrees that any records, including all copies thereof and extracts therefrom and all
writings and confidential information which may come into possession of the Employee or be made by the
Employee which in any way pertain to the Services shall be the exclusive praperty of the Saciety and shall
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be delivered up to the Province as required by the Contractor as stipulated by the Agreement.

23 The Employee hereby affirms and represents to the Society and to the Contractor that he or she is under no

obligation to any other former employer or to any other person which is in any way inconsistent or in

conflict with his or her obligations hereunder.

The parties have executed this Confidentiality Agreement as follows:

SIGNED AND DELIVERED by the Province in the
presence of:

(Witness)

SIGNED AND DELIVERED by the Employee in the
presence of;

(Witness)

SIGNED AND DELIVERED by or on behalf of the
Contractor (or by its Authorized Signatory if the
Contractor is a corporation) in the presence of:

(Witness)
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Signed on behalf of the Province by :

o _(Date)

(Contractor’'s Employee — Signature)

4

(Contractor’s Employee — Print Name)

(Dat;)-

{Contractor or Authorized Signatory)

(Print Name and Title)

(Date)
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Appendix 4 - Minimum Security Requirements and Encryption :

Minimum Security Requirements for Operating an SFTP Server or Shared File Server

1.1 The Contracter must not use e-mail/SETP unvless secure provisions are approved in writing by the Ministry.
1.2 Ifa Contractor uses an SFTP server or shared file scrver for distributing electronic copies of

a. the Transcript,

b. digitally recorded evidence from Proceedings, or

¢ any other material that has been produced, received or acquired for preparation of the Transcript

the SFTP server or shared file server must provide file-level encryption with per-user authorization for access to the
encrypted files.

1.3 Electronic copies of the Transcript, copies of digitally recorded evidence from Proceedings, and any material that has
been produced, received or acquired for preparation of the Transcript must have Ministry approved authentication
and encryption as set out under “Encryption” below,

1.4 There must be audit logs for file access, as well as procedures and resources allocated to do the audit and regular
verification that the audil on the SFTP server or shared file server and digital audio recordings.

1.5 The Ministry reserves the right to request a copy of the Contractor’s audit logs to ensure the stated security is being
adhered to on the Contractor's SFTP server or shared file server.

1.6 Prior to using an SFTP server or shared file server, the Contractor must provide the Ministry with details as to:
a. the type of server being used;
b.  what is the server used for;
¢ what security measures have been taken to ensure the security of the audio; and,
d. any other relevant information pertaining to network and server securi ty.

1.7 Itis in the sole discretion of the Ministry as to what Lypes and levels of security are required to operate an SFTD server
or shared file server. The Contractor must receive written approval from the Ministry before the Contractor can
operate the SFTI server or shared file server,

Encryption

2.1 The Ministry endorses and supports the current QCIO standard for encryption.

2.2 The Court Registry may encrypt the audio when it is ropied to a Digital Storage Device for pick up by the Contractor.
The Contractor may be required to encrypt the Digital Audio Recording whenever it is transferred from the
Contractor to a Transcriber and from the Transcriber to the Contractor. Tt is expected that the Contractor will use the
same software as the Ministry to encrypt digital audio recordings for distribution to a Transcriber, Written approval
from the Ministry must be received before the Contractor can usc different software for encryption between the
Contractor and Transcriber. The Ministry has the sole discrelion as to the acceptability of the encryption software,
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Appendix 5 - Criminal Record Checks

1.1 The Contractor must provide the Ministry’s Court Services Branch with a completed criminal record check (CRCs) on
ali persons involved in the transcription and safeguarding of evidence from Proceedings, including the Contractor’s
principals, employees and any Sub-contractors. CRCs include, at a minimum, provision of a local Canadian Police
Information Centre (CPIC) check.

1.2 Jf an individual is identified as in the Canadian Police Identification system [urther testing may be required. The
individual will be contacted if there are negative results and if they so choose to continue will require confirmation by
submission of fingerprints.

1.3 At the sole discretion of the Ministry, further security screening in addition to or instead of the CRC may be required.
Any further security screening, standards for approval, or related requirements will be provided in writing by the
Ministry.

1.4 The CRCs must be satisfactory to the Ministry and be provided before an individual performs the Services under this
Contract.

1.5 Any costs incurred to obtain CRCs are the sole responsibility of the Contractor.
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MODIFICATION AGREEMENT No. 1

THIS MODIFICATION AGREEMENT is made as of January 31, 2017

BETWEEN
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, as represented by the Minister of Justice
(the "Province™)

AND
J.C. WORD ASSIST LTD., a company organized under the laws of British Columbia
{the “Contractor™)

WHEREAS:

A. The Province and the Contractor entered into a General Services Agreement dated for reference
hune 27, 2016 (the “Agrecment”).

B. The Province and the Contractor wish to make amendments to the Agreement 1n order to allow
the Centractor and its subcontractors to have access to certain digital audio recordings and to set
out the terms and conditions governing such access.

C. The parties have therefore agreed to amend the Agreement on the terms set out in this
Modification Agreement No. | (the “Modification Agreement”),

NOW THEREFORE THIS MODIFICATION AGREEMENT WITNESSES that in consideration of
the sum of Ten Deoliars and other valuable consideration {the receipt and sufficiency of which is hereby
acknowledged by each party), the Province and the Contractor agree as follows, effective as of the date
first written above (the “Effective Date”).

L. The Agreement is hereby amended by the addition of Schedule F (dccess to Digital Audio
Recardings) the form and content of which is as attached (o this Modification Agrecment.

2, Except as specifically provided herein, the terms and conditions of the Agreement are confirmed
and continue in full force and effect.,
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3. This Modification Agreement may be executed by the parties in any number of counterparts, each
of which when delivered will be deemed 10 be an original and all of which together will constitute
one and the same document. Delivery of an executed signature page of this Modification
Agreement by facsimile iransmission will be effective to the same extent as if such party had

delivered a manually executed counterpart.

IN WITNESS WHERFEOF the parties have duly executed this Modification Agreement.

HER MAJESTY THE QUEEN IN REGHT OF THE
PROVINCE OF BRITISH COLUMBIA, by the
Minister of Justice or the Minister’s authorized representative

J.C. WORD ASSIST LTD.
Per:

o Conako
Name: fJ TOANST  CHER STEVW ST
Title: G\) P{T:‘.{‘:‘ ) EJ\}_T
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SCHEDULEF
ACCESS TO DIGITAL AUDIO RECORDINGS

Whereas

a. DARS is an audio recording system used to digitally record court proceedings in BC,
including all adult and youth crimmal court proceedings.

b. The Province developed the Application to allow authorized external-to-government
users to have access to digital audio recordings and other related material of certain court
proceedings.  Access, through the Application, is designed to provide authorized
external-to-government users with secure and automated access to digital audio
recordings and to facilitate both the delivery of the digital audio recordings to those
authorized users and the return of electronic transcripts to the court registry.

¢. The Province intends to pilot and test the Application by allowing Application Users to
have access to Digital Audio Recordings and rclated data of criminal proceedings. The
pilot will, for clarity, commence with access to digital audio recordings of proceedings in
the British Columbia Supreme Court.

d. This Schedule F scts out the terms on which access to the Application and to Digital
Audio Recordings will be provided to Application Users.

e. Access by Application Users is also subject to the CSB Access Policy.

Definitions for Schedule F

In this Schedule F:

“Application” means a password-protected application accessed through the Internet that
(a) provides an Application User with access to Digital Audio Recordings, and (b} allows an
Apptication User to upload completed digital transcripts to the court registry;

“Application User” refers to the Contractor and to employees of the Contractor authorized
pursuant to the terms and conditions of this Schedulc F, to access the Digital Audio
Recordings through the Application for the Purposes, and “Application Users” has a
corresponding meamng;

“CSB Access Policy” means the Courr Services Branch Access and Authorized Use Policy
and Procedures Manual for Court Systems and SCMS, as amended from time-to-time;

“Digital Audio Recording” refers specifically to the digital audio recording of a criminal
court proceeding in the British Columbia Supreme Court or in the British Columbia
Provincial Court, and includes the following data related to that court proceeding:
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a) electronic record of the proceeding;

b} indictment, information;

¢) logsheets; and

d) data elements associated with each file, such as date of appearance, file number,
police agency number, date sworn, charges, pleas, findings, sentence details, ban and
other related elements,

“DARS” means the Digital Audio Recording System, which is owned by the Province and
is used in courtrooms throughout the province to record the audio of court proceedings,
including all adult and youth criminal court proceedings;

113

Purposes” means the purposcs for electronic access, as set out in section 1 of this Schedule
F.

“Services™ has the meaning given to that term in Schedule A;

“Transcript” has the meaning given to that term in Schedule A, except that in this Schedule
F it refers only to a Transeripts that has been uploaded to the Application by an Application
User; and

“Transcriber” has the meaning given to that term in Schedule A.

Terms and conditions for access to Digital Audio Recordings

I

GRANT AND PURPOSES

a) Pursuant to the terms and conditions of this Schedule F, the Province grants to the
Contractor a non-exclusive, non-assignable right of electronic access to the Application
for the following purposes:

i) to allow Application Users to have access to Digital Audio Recordings in order to
provide the Services; and

i) to atlow Application Users to upload completed Transeripts, through the Application,
for processing by court registry staff into the court filc.

h) The Coutractor covenants that clectronic access to the Application will be used by the
Application Users solely for the Purposes and for no other purpose.

c¢) The Contractor understands that access to Digital Audio Recordings will not be available
in respect of proceedings for which the court has made a sealing order.

ACCESS AUTHORIZATION

a) The Contractor agrees that it will be responsible for all access to and use of the
Application by Application Users.
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b

d)

Each Application User will access the Application with a unique password which must
only be used by that Application User. The Province has the right, at its own discretion,
to establish, and to amend if it deems necessary, policies governing the requirements for
passwords and the use of passwords.

The Province will give Application Uscrs access to the Application upon receipt of a
written request from the Contractor and of a completed account access form and any
other form or forms required by the Province.

The Contractor acknowledges it will not allow any person to have access o the
Application, or to any Digital Audio Recording accessed through the Application, until
such time as the Province approves access to that person such that the person becomes an
Application User.

The Contractor will maintain records of all Application Users trained, including the dates
of training session. The Contractor also agrees to provide to the Province a list of all
Application Users and information on each Application User’s fraining when requested
by the Province and in the form and format required by the Province.

The Contractor will immediately inform the Province, m writing, if and when an
Application User no longer qualifies for access to the Application.

3. APPLICATION OF THE CSB ACCESS POLICY

a)

b)

The Contractor acknowledges that access to the Application by Application Users is
subject to the provisions of the CSB Access Policy and that the Contractor will adhere,
and ensure that each Application User adheres, to all policies, procedures and standards
in the CSB Access Policy which apply to the usc of the Application.

Without limiting any other provision of this Schedule, the Contractor acknowledges and
agrees that the Province may suspend or revoke access to the Application pursuant to the
provisions of the CSB Access Policy.

4. DESTRUCTION OF DIGITAIL AUDIO RECORDINGS

a)

b)

The Contractor agrees that, upon the completion of the preparation of a Transeript, and
upon submission of the Transcript through the Application, the Contractor will
immediatety delete, and will cause all Application Users to imniediately delete, the whole
of the Digital Audio Recording from any Application User's computer or device on
which the Digital Audio Recording is stored, no matter the location of the computer or
device, and no matter who controls or owns the computer or device.

The Contractor further agrees that, to the best of the Contractor’s ability, the Contractor

will enforce any policy and procedures required by the Province regarding the deletion of
Transcripts from any computer or device controtled and/or owned by Transcribers.
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¢) The Province has the right, at its own discretion, te establish, and to amend if it deems
necessary, policies and procedures that the Contractor and the Application Users will
follow to ensure the terms and conditions of paragraphs 4(a) and 4(b) are met.

5. COMPLIANCE AUDITS

a} The provisions of this section S do not limit the generality of the rights afforded to the
Province under section 8.1 of the Agreement.

The Contractor acknowledges that Digital Audio Recordings accessible through the
Application, and Transcripts, contain sensitive and confidential information that, if
mappropriately accessed, used or disclosed, may harm individuals and/or harm the
administration of justice in the province. The Contractor therefore agrees that the
Province will, in collaboration with the Contractor, establish policies and procedures
for monitering the use of the Application, Digital Audio Recordings and Transcripts,
and policies and procedures to ensure that the obligations under this Schedule F are
met,

b) The Contractor will establish the policies and procedures set out in Appendix A of this
Schedule F. The purposes of these policies and procedures are:

D)

i)

to cnsure that all Application Users are informed of the terms of this Schedule F, that
they understand the terms of access to Digital Audio Recordings, including the
requirements relating to the destruction of Digital Audio Recordings and Transcripts,
and that they are aware that unauthorized use of the Application or the Digital Audio
Recordings or Transcripts may result in their access being revoked by the Province;
to ensure that all access by Application Users to the Application, the Digital Audio
Recordings accessed through the Application complies with the terms and conditions
of this Schedule F; and

iii} to allow the Contractor to conduct compliance audits of Application Users and

Transcribers to ensure that they are in compliance with the terms and conditions of
access set out in this Schedule F.

The Province will have the right to conduct an audit of the Contractor, at least every four
months, that will inchude a review of:

1)
i)

iii)

v)

access to the Application by Application Users;

the downloading of Digital Audio Recordings by Application Users and the
uploading of Transcripts;

compliance by the Contractor, Application Users and Transcribers with the terms of
this Schedule F; and

any other matter, as determined by the Province, the review of which is, in the
Province’s opinion, necessary to ensure that access to the Digital Audio Recordings
through the Application complies with the terms and conditions of this Schedule F.
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6. CONTACT PERSON

The Contractor will designate a central contact person who will he responsible for haising
with the Province on any matter or issue relating to access {0 the Application, to an audit or
to any other maltter under this Schedule F.

7. INFORMATION ACCURACY

‘The Province agrees that Application Users may verify the authenticity of any Digital Audio
Recording accessed through the Application by contacting the appropriate court registry.

8. COSTS

The Contractor is sclely responsible for all costs arising from access to the Application,
including but not necessarily limited to:

a) the training of Application Users;

b) development and implementation of policy and procedures required under this Schedule
F;

¢} provisions, operation and maintenance of equipment, communications hardware and
software necessary to access the Application;

d) any current and future upgrades to the Contractor’s hardware or software required to
meet systems requirements for access; and

¢) network connection charges.

9. TERMINATION OF ACCESS

a) The Contractor acknowledges that

(i) if an Application User uses the Application or a Digital Audio Recording (or
other information obtained through the Application) for any purpose other than
the Purposes, or

(it) if an Application User or Transcriber fails to comply with the policy and
procedures of the Contractor relating to the use and destruction of Transcripts,

then 1 either case such use or failure will give the Province the right forthwith to revoke
the access granted under scction 1{a) of this Schedule F. For greater certainty, the

Province’s right to revoke access may be exercised in respect of all Application Users, or
only one or some of them.

b) Upon the expiration or termination of the Term of the Agreement, the Contractor will,
uniess the Contractor has entered into a new agreement with the Province which provides
otherwisc, cease using and delete, and will take all steps necessary to ensure that all
Application Users cease using and delete, all copies of Digital Audio Recordings and
Transcripts from all Application Users’ computers or devices, no maiter the location of
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the computer or device, and no matter who controls or owns the computer or device.

10. CONTROL OF COURT RECORDS

The Province and the Contractor acknowledge that the judiciary has control of all court
record information including Digital Audio Recordings; and that the Province is responsible
for collecting, maintaining, and securing all court record information under the direction of
the Chief Justices and Chief Judge. To the extent that any term or condition in this Schedule
F is in conflict with any direction or order of the court, court rule, court practice direction, or
judicial policy, that term or condition will not apply.
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APPENDIX A

J.C. Word Assist Ltd.
Policy and Procedures
2017

Transcriber Policy: Security and destruction of digital
audio recordings, related court material and
completed transcripts

Policy Rationale

Digital andio recordings and related court material (coliectively, “the Audio”} provided to the

Transcriber for the purpose of preparing a transcript contain sensitive and personal information.

In some cases, the Audio contains confidential information. In this digital age, mnformation can
be difficult to secure and delete. As a professional transcriber, you are aware that the
unauthorized relcase of the Audio or information from the Audio may result in harm to an
individual or adversely affect the administration of justice in the province. These policy and
procedures are Lo assist you in securing Audio and transcripts while in your custady and care.

JCW is required by the Province to ensure that Transcribers follow these policy and procedures
to protect the Audio while a transcript is being prepared and to remove the Audio once the

transcript has been completed.

Please review these steps and follow them carefully while working on court transcripts.
Policy and Procedures

Written acknowledgement

1. You agree to provide to J.C. Word Assist Ltd. (JCW) a signed copy of these policy and

procedures indicating that you have read the policy and procedures, understand them and will

comply with them.

If you have any questions about these policy and procedures, please contact
Joanne.
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Requirement {o destroy

2. You agree to follow closely the requirements of the JCW Policy on Confidentiality and the
use of anti-virus software.
Please contact Joanne if you need a copy of either policy.

3. When setting up your folder c/TRANSCRIPTS (or other drive letter) as required by the JCW
Confidentiality policy, you will apply a password to the folder to secure the folder and
restrict access to the folder,

Remember, under the Confidentiality policy, this folder is the ONLY location
where you may store the Audio (including all related material such as log notes
and documents) and the transcript. No copies of these materials may be stored in
other jolders on your computer or on other media devices.

OR

If you are unable to password protect the folder, create a new User Account on your
compuler and password protect that User Account to secure the information stored under
that Account and to restrict access to the Account.
Whenever you are doing work on transcripts and storing Audio or other
information related to the Audio, log onto your computer under this User
Account.

You must never store Audio or the transcript on a thumbdrive, external hard-drive or any
other portable storage mediunt.

4. You will inform JCW of the password. If you change the password, please ensure that you
provide JCW with the new password.
Providing JCW with the password will ensure that the company can retrieve
Autlio or transcripts from the drive or delete that information, in the even! you arc
incapacitated and unable to do so yourself.

You should change your password every six months. A handy reminder is to
change your password when you receive your 6 month notification from JCW (see
paragraph 8}.

5. You will not share the password with anyone {other than JCW), inciuding famity members
and colleagues.
This will ensure that only vou can view and work with the Audio on your
computer. This is especially important if your computer is shared with anyone
else.
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6. You will delete ALL AUDIO (which includes any log notes, documents, or other information
provided fo you to assist you in preparing the transcript) from your computer UPON
COMPLETION of the transeript.

Deleting the Audio from your compuier is a TWO step process:

{. Delete the file, audio or document; and

2. Open your “Trash™ or "Recycle” folder and delete the file, audio or document
Jrom that folder.

7. You will delete the TRANSCRIPT from your computer NO LESS THAN 3 MONTHS afier
the completion of the transcript.

Deleting the transcript from your computer is « TWO step process:

1. Delete the transcript; and

2. Open your "Trash” or “Recycle” folder and delete the transcript from that
Joider.

Please contact Joanne if you have any problems deleting the Audio and transcripts from
your computer.

8. Upon request from JCW, you will confirm that you have deleted the Audio and transcripts as
required by these policy and procedures.

Fvery 6 months, JCW will contact you and request confirmation from you that you
are following the procedures and have deleted Audio and transcripts as requived.

Remember: this is a good time to change the password on your ¢:/TRANSCRIPTS
folder,

To J.C. Word Assist Ltd.:

I have read, understand and will comply with the above policy and procedures.

(Name)

{Date)

Please remember 10 send a signed copy to JCW and to keep a copy for yourself.
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GENERAL SERVICE AGREEMENT

BRITISH
COLUMBIA
The Best Place on Earth

For Administrative Purposes Only

Mimstry Contract No.: ATCSBI7VIWW18
Requisition No.: ____

Solicitation No.(if applicable):
Commodity Code:

Contractor Information

Supplier Name: Verbatim Words West Ltd,
Supplier No.:

Telephone No.: 604-591-6677
E-mail Address: transcript@verbatimwords.ca
Website: wuww. verbatintwords.ca
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THIS AGREEMENT is dated for reference the 271h day of Jung, 2014.

BETWEEN:

Verbatim Words West Ltd. (the “Contractor”) with the following specified address and phone number:
#260 13711 72 Avenue

Surrey, BC V3W 2P2
604-591-6677

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented by the
Ministry of justice (the “Province™) with the following specified address:

Court Services Branch
6% Floor, 850 Burdett Avenue
PO Box 9249 STN PROV GOV

Victoria, BC V8W 92

The Province wishes to retain the Contractor to provide the services specified in Schedule A and, in consideration for the
remuneration set out in Schedule B, the Contractor has a greed to provide those services, on the terms and conditions set
out in this Agreement.

As a result, the Province and the Cantractor agree as follows:

1 DEFINITIONS
General
1.1 In this Agreement, unless the context otherwise requires:
{a)  “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government offices

are open for normal business in British Columbia;

(b} “Incorporated Material” means any material in existence prior to the start of the Term or developed
independently of this Agreement, and that is incorporated or embedded in the Produced Material by the
Confractor or a Subcontractor;

{A) “Material” means the Produced Material and the Received Material;

(d) “Produced Material” means records, software and other material, whether complete or not, that, as a

result of this Agreement, are produced by the Contractor or a Subcontractor and includes the Incorporated
Material;

{e) “Received Material” means records, software and other material, whether complete or not, that, as a result

of this Agreement, are received by the Contractor or a Subcontractor from the Province or any other
persan;

() “Services” means the services described in Part 2 of Schedule A;
(8)  “Subcontractor” means a person described in paragraph (a) or (b} of section 13.4; and

(h)  “Term” means the term of the Agrecment described in Part 1 of Schedule A subject to that term ending
earlier in accordance with this Agreement.

Meaning of “record”

1.2 The definition of “record” in the Inferpretation Act is incorporated into this Agreement and “records” will bear a
corresponding meaning.

2 SERVICES

Provision of services

21 The Contractor must provide the Services in accordance with this Agreement.
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Term

22 Regardless of the date of execution or delivery of this Agreement, the Contractor must provide the Services
during the Term,

Supply of various items

2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for ail labour, materials,
equipment, tools, facilities, approvals and licenses necessary or advisable to perform the Contractor’s obligations
under this Agreement, including the license under section 6.4.

Standard of care

24 Unless otherwise specified in this Agreement, the Contractor must petform the Services to a standard of care, skill
and diligence maintained by persons providing, on a commercial basis, services similar to the Services.

Standards in relation to persons performing Services

2.5 The Contractor must ensure that all persons employed or retained to perform the Services are qualified and
competent to perform them and are properly trained, instructed and supervised.

Instructions by Province

26 The Province may from time to time give the Contractor reasonable instructions {in writing or otherwise) as to the
performance of the Services. The Contractor must comply with those instructions but, unless otherwise specified
in this Agreement, the Contractor may determine the manner in which the instructions are carried out,

Contirmation of non-written instructions

2.7 If the Province provides an instruction under section 2.6 other than in writing, the Contractor may request that
the instruction be confirmed by the Province in writing, which request the Province must comply with as soon as
it is reasonably practicable to do so.

Effecliveness of non-written instructions

28 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from
complying with the instruction at the time the instruction was given.

Applicable laws

29 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply with all
applicable laws.
3 PAYMENT

Fees and expenses

3.1 It the Contractor complies with this Agreement, then the Province must pay to the Contractor at the times and on
the conditions set out in Schedule B:

(a) the fees described in that Schedule;

{b) the expenses, if any, described in that Schedule if they are supported, where applicable, by proper
receipts and, in the Province’s opinion, are necessarily incurred by the Contractor in providing the
Services; and

(© any applicable taxes payable by the Province under law or agreement with the relevant taxation
authorities on the fees and expenses described in paragraphs (a) and (b).

Page 61 of 87



The Province is not obliged to pay to the Contractor more than the “Maximum Amount” specified in Schedule B
on account of fces and expenses.

Statements of accounts

3.2 [n order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit to the
Province a written statement of account in a form sati sfactory to the Province upon completion of the Services or
at other times described in Schedule B.

Withholding of amounts

3.3 Without limiting section 9.1, the Province may withhold from any payment dite to the Contractor an amount
sufficient to indemnify, in whole or in part, the Province and its employees and agents against any liens or other
third-party claims that have arisen or could arise in connection with the provision of the Services. An amount
withheld under this scction must be promptly paid by the Pravince to the Contractor upon the basis for
withholding the amount having been fully resolved to the satisfaction of the Province.

Appropriation

34 The Province’s obligation to pay money to the Contractor is subject to the Financial Administration Act, which
makes that obligation subject to an appropriation being available in the fiscal year of the Province during which
payment becomes due.

Currency

35 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars,

Non-resident income tax

3.6 It the Contractor is not a resident in Canada, the Contractor acknowledges that the Province may be required by
taw to withhold income tax from the fees described in Schedule B and then to remit that tax to the Receiver
General of Canada on the Contractor’s behalf.

Prohubition against committing money

3.7 Without limiting section 13.10(a), the Contractor must not in relation to performing the Contractor’s obligations
under this Agreement commit or purport to commit the Province to pay any maney except as may be expressly
provided for in this Agreement.

Refunds of taxes

3.8 The Contractor must:

{a)  apply for, and use reasonable efforts to cbtain, any available refund, credit, rebate or remission of federal,
provincial or other tax or duty imposed on the Contractor as a result of this Agreement that the Province
has paid or reimbursed to the Contractor ot agreed to pay or reimburse to the Contractor under this
Agreement; and

(b)  immediately on receiving, or being credited with, any amount applied for under paragraph (a), remit that
amount to the Province.

4 REPRESENTATIONS AND WARRANTIES

4.1 As at the date this Agreement is executed and delivered by, or on behalf of, the parties, the Contractor Tepresents
and warrants to the Province as follows:

{a)  cxcept to the extent the Contractor has previously disclosed otherwise in writing to the Province,

7
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(i) all information, statements, documents and reports furnished or submitted by the Contractor to the
Province in connection with this Agreement (including as part of any competitive process resulling
in this Agreemcent being entered into) arc in all material respects trize and correct,

{it) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and
approved subcontractual agreements in place and available to enable the Contractor to fully
perform the Services, and

(iif) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any
government or government agency that are necessary for the performance of the Contractor’s
obligations under this Agreement; and

{b}  if the Contractor is not an individual,

(i) the Contractor has the power and capacity to enter into this A greement and to observe, perform
and comply with the terms of this Agreement and all necessary corporate or other proceedings
have been taken and done to authorize the execution and deli very of this Agreement by, or on
behalf of, the Contractor, and

(ii} this Agreement has been legally and properly executed by, or on behalf of, the Contractor and is
legally binding upon and enforceable against the Contractor in accordance with its terms except as
enforcement may be limited by bankruptcy, insolvency or other laws affecting the rights of
creditors generally and except that equitable remedies may be granted only in the discretion of a
court of competent jurisdiction.

5 PRIVACY, SECURITY AND CONFIDENTIALITY
Privacy
5.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.

Security

52 The Contractor must:

{a) make reasonable sccurity arrangements to protect the Material from unauthorized access, collection, use,
disclosure, alteration or disposal; and

(b comply with the Security Schedule attached as Schedule G, if any.

Confidentiality

53 The Contractor must treat as confidential all information in the Material and all other information accessed or
obtained by the Contractor or a Subcontractor (whether verbally, electronically or otherwise) as a result of this
Agreement, and not permit its disclosure or use without the Province’s prior written consent except:

(a) as required to perform the Contractor’s obligations under this Agreement or to comply with applicable
laws;

(b) if it is information that is generally known to the public other than as result of a breach of this Agreement;
or

{c) it itis information in any Incorporated Material,

53.1  The Contraclor must ensure that all persons it employs or retains as Subcontractors to provide the Services have
signed a confidentiality agreement in the form set out in Schedule F.

Public anncuncements

5.4 Any public announcement relating to this Agreement will be arranged by the Province and, if such consultation is
reasonably practicable, after consultation with the Contractor.

Restrictions on promotion
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5.5 The Contractor must not, without the prior written approval of the Province, refer for promotional purposes to
the Province being a customer of the Contractor or the Province having entered into this Agreement.

6 MATERIAL AND INTELLECTUAL PROPERTY

Access to Material

6.1 If the Contractor receives a request for access to any of the Material from a person other than the Province, and
this Agreement does not require or authorize the Contractor to provide that access, the Contractor must promptly
advise the person to make the request to the Province.

Ownership and delivery of Material

6.2 The Province exclusively owns all property nights in the Material which are not intellectual property rights. The
Contractor must deliver any Material to the Province immediately upon the Province’s request.

Matters respecting intellectual property

6.3 The Province exclusively owns al} intellectual property rights, including copyright, in:
(a) Received Material thal the Contractor receives from the Province; and
(b) Produced Material, other than any Incorporated Material.

Upon the Province's request, the Contractor must deliver to the Province documents satisfactory to the Province
that irrevocably waive in the Province’s favour any moral xights which the Contractor {or employees of the
Contractor) or a Subcontractor {or employees of a Subcontractor) ma y have in the Produced Material and that
confirm the vesting in the Province of the copyright in the Produced Ma terial, other thar any Incorporated
Material.

Rights in relation to Incorporated Material

6.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the extent that
it remains so embedded or incorporated, the Contractor grants to the Province:

{a) & non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify and
distribute that Incorporated Material; and

(b} the right to sublicense to third-parties the right to use, reproduce, modify and distribute that Incorporated

Material.
7 RECORDS AND REPORTS
Waork reporting
7.1 Upon the Province's request, the Contractor must fully inform the Province of all work done by the Contractor or

a Subcontractor in connection with providing the Services.
Time and expense records

7.2 If Schedule B provides for the Contractor to be paid fees at a daily or hourly rate or for the Contractor to be paid
or reimbursed for expenses, the Contractor must maintain time records and books of account, invoices, receipts
and vouchers of expenses in support of thage payments, i form and content satisfactory to the Province. Unless
otherwise specified in this Agreement, the Contractor must retain such decuments for a period of not less than
sever years after this Apgreement ends.

8 AUDIT

81 In addition to any other rights of inspection the Province may have under statute or otherwise, the Province may
at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor's premises to inspect

9
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and, at the Province’s discretion, copy any of the Material and the Contractor must permit, and provide
reasonable assistance to, the exercise by the Province of the Province’s rights under this section.

9 INDEMNITY AND INSURANCE
Indemnity
9.1 The Contractor must indemnify and save harmless the Province and the Province's employees and agents from

any losses, claims, damages, actions, causes of action, costs and expenses that the Province or any of the
Province’s employees or agents may sustain, incur, suffer or be put to at any time, either before or after this
Agreement ends, including any claim of infringement of third-party intellectual property rights, where the same
or any of them are based upon, arise out of or occur, directly or indirectly, by reason of any act or omission by the
Contractor or by any of the Contractor’s agents, employees, officers, directors or Subcontractors in connection
with this Agreement, excepting always liability arising out of the independent acts or omissions of the Province
and the Province’s employees and agents.

Insurance
9.2 The Contractor must comply with the Insurance Schedule attached as Schedule D,

Workers coinpensation

2.3 Without Hmiting the gencrality of section 2.9, the Contractor must comply with, and must ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in refation to the performance of
the Contractor’s obligations under this Agreement, including the Workers Compensation Act in British Columbia or
similar laws in other jurisdictions.

Personal optional protection

9.4 The Contractor must apply for and maintain personal optional protection insurance (consisting of income
replacement and medical care coverage) during the Term at the Contractor's expense if:

(a) the Contractor is an individual or a partnership of individuals and does not have the benefit of mandatory
workers compensation coverage under the Workers Compensation Act ot similar laws in other jurisdictions;
and

(b} such personal optional protection insurance is available for the Contractor from WorkSateBC or other
SOUTCES.

Evidence of coverage

3.5 Within 10 Business Days of being requested to do so by the Province, the Contractor must provide the Province
with evidence of the Contractor’s compliance with sections 9.3 and 9.4.

10 FORCE MAJEURE
Definitions refating to force majeure

10.1  In this section and sections 10.2 and 10.3:
{a) “Event of Force Majeure” means one of the following events:
(1)  anatural disaster, fire, flood, storm, epidemic or power failure,
{i)  awar (declared and undeclared), insurrection or act of terrorism or piracy,
(i)  astrike (including illegal work stoppage or slowdown) or lockout, or
(iv) a freight embargo

if the event prevents a party from performing the party’s obligations in accordance with this Agreement
and is beyond the reasonable control of that party; and

[0

Page 65 of 87



(b) “Atfected Party” means a party prevented from performing the party’s obligations in accordance with
this Agreement by an Event of Force Majeure.

Consequence of Event of Force Majeurs

102 An Affected Party is not liable to the other party for any failure or delay in the performance of the Affected
Party’s obligations under this Agreement res ulting from an Event of Force Majeure and any time periods for the
performance of such obligations are automatically extended for the duration of the Event of Force Majeure
provided that the Affected Party complies with the requircments of section 10.3,

Duties of Affected Party

103 An Affected Party must promptly notify the other party in writing upon the oecurrence of the Event of Force
Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force Majeure so as
to resume compliance with the Affected Party’s obligations under this Agreement as soon as possible.

11 DEFAULT AND TERMINATION

Definitions relating to default and termination

111 In this section and sections 11.2 to 11.4:

(a)  “Event of Default” means any of the following:

{i) an Insolvency Event,

(i) the Contractor fails to perform any of the Contractor's abligations under this Agreement, or

(i)  any representation or warranty made by the Contractor in this Agreement is untrue or incorrect;
and

{b)  “Insolvency Event” means any of the following:

(i) an order is made, a resolution is passed or a petition is filed, for the Contractor's liquidation or
winding up,

(ii) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the

Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency,

(iii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the
Bankrupicy and Insolvency Act (Canada) is made by the Contractor,

(iv) a compromise or arrangement is proposed in respect of the Contractor under the Cor panies’
Creditors Arrangement Act {Canada)

r

{v) a receiver or receiver-manager is appointed for any of the Contractor’s property, or

{vi) the Contractor ceases, in the Province’s reasonable opinion, to carry on business as a going
concern.

Province's options on defaute

i1.2 On the happening of an Event of Default, or at any time thereafter, the Province may, at ts option, elect to do any
ore or more of the following;

(a) by written notice to the Contractor, require that the Event of Default be remedied within a time period
specified in the notice,

(b) pursue any remedy or take any other action available to it at law or in equity; or

() by written notice to the Contractor, terminate this Agreement with immediate effect or on a future date

specified in the notice, subject to the expiration of any time period specified under section 11.2(a).

Delay not a waiver
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113 No failure or delay on the part of the Province to exercise its rights in relation to an Event of Default will
constitule a waiver by the Province of such rights.

Province’s right to terminate other than for default

114 Inaddition to the Province’s right to terminate this Agreement under section 11 2(c) on the happening of an Event
of Default, the Province may terminate this Agreement for any reason by giving at least 10 days’ written notice of
termination to the Contractor.

Payment consequences of termination

TL5  Unless Schedule B otherwise provides, if the Province terminates this Agreement under section 11.4:

(a} the Province must, within 30 days of such termination, pay to the Contractor any unpaid portion of the fees
and expenses described in Schedule B which correspands with the portion of the Services that was
completed to the Province's satisfaction before termination of this Agreement; and

(b) the Contractor must, within 30 days of such termination, repay to the Province any paid portion of the fees
and expenses described in Schedule B which corresponds with the portion of the Services that the
Province has notified the Contractor in wtiting was not completed to the Province’s satisfaction before
termination of this Agreement.

Discharge of liability

116 The payment hy the Province of the amount described in section 11.5(a) discharges the Province from all liability
to make payments to the Contractor under this Agreement.

Notice in relation to Events of Default

[1.7  If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of Default is
likely to occur, the Contractor must prompily notify the Province of the particulars of the Event of Default or
anticipated Event of Default. A notice under this section as to the occurrence of an Event of Default must also
specity the steps the Contractor proposes to take to address, or prevent recurrence of, the Event of Default. A
notice under this section as to an anticipated Event of Default must specity the steps the Contractor proposes to
take {0 prevent the occurrence of the anticipated Event of Default.

12 DISPUTE RESOLUTHON
Dispute resolution process

121 In the event of any dispute between the parties arising out of or in connection with this Agreement, the
following dispute resolution process will apply unless the parties otherwise agree in writing:

(@) the parties must initiaily attempt to resolve the dispute through colfaborative negotiation;

(b if the disputc is not resclved through collaborative negotiation within 15 Business Days of
the dispute arising, the parties must then attempt to resclve the dispute through mediation
under the rules of the British Columbia Mediator Roster Sodety; and

(c) if the dispute is not resolved through mediation within 30 Business Days of the
comunencement of mediation, the dispute must be referred to and finally resolved by
arbitration under the Conumnercial Arbitration Act.

Location of arbitration or mediation

12.2  Unless the parties otherwise agree in writing, an arbitration or mediation under section 12.1 will be held in
Victoria, British Columbia.

12
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Costs of mediation or arbitration

12.3 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise orders,
the parties must share equally the costs of a mediation or arbitration under section 12.1 other than those costs
relating to the production of expert evidence or representation by counsel.

13 MISCELLANEQUS

Delivery of notices

131 Any notice contemplated by this Agreement, to be effective, must be in writing and delivered as follows:

{a) by fax to the addressee's fax number specified on the first page of this Agreement, in which case it will be
deemed to be reccived on the day of transmittal unless transmitted after the normal business hours of the
addressee or on a day that is not a Business Day, in which cases it will be deemed to be received on the
next following Business Day;

{b} by hand to the addressee's address specified on the first page of this Agreement, in which case it will be
deemed to be received on the day of its delivery; or

() by prepaid post to the addressee's address specified on the first page of this Agreement, in which case if
mailed during any period when normal postal services prevail, it will be deemed to be received on the fifth
Business Day after its mailing.

Change of address or fax number

13.2 Either party may from time to time give notice to the ather party of a substitute address or fax nurmber, which
from the date such notice is given will supersede for purpases of section 13.1 any previous address or fax number
specified for the party giving the natice.

Assignment

133  The Contractor must not assign any of the Contractor’s rights under this Agreement without the Province’s prior
written consent.

Subcontracting

13.4  The Contractor must not subcontract any of the Contractor's obli gations under this Agreement to any person
without the Province’s prior written consent, excepling persons listed in the attached Schedule C. No
subcontract, whether consented to or not, relieves the Contractor from any obligations under this Agrecment.
The Contractor must ensure that:

(a} any person retained by the Contractor to perform obligations under this Agreement; and
{(b) any person retained by a person described in paragraph (a) to perform those obligations
tully complies with this Agreement in performing the subcontracted obligations.

Waiver

13.5 A waiver of any term or breach of this Agreement is effective only if it is in writing and signed by, or on behalf of,
the waiving party and is not a waiver of any other term or breach,

Modifications
13.6  No modification of this Agreement is effective untess it is in writing and signed by, or on behalf of, the parties.
Entire agreement

13.7  This Agreement (indluding any modification of it) constitutes the entire agreement between the parties as to
performance of the Services.

13
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Survival of certain provisions

13.8  Sections2.9,3.1t03.4,37,3.8,5.1t05.5,6.1 to 6.4, 7.1, 7.2,8.1,9.1,92,95,1011010.3,11.2,11.3,11.5, 11.6, 12.1 to
i2.3,13.1,13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other sections of this
Agreement (including schedules) which, by their terms or nature, are intended to survive the completion of the
Services or termination of this Agreement, will continue in force indefinitely, even after this Agreement ends.

Schedules

13.9  The schedules to this Agreement (including any appendices or other documents attached to, or incorporated by
reference into, those schedules) are part of this Agreement.

Independent contractor

13.10  In relation to the performance of the Contractor’s obligations under this Agreernent, the Contractor is an
independent contractor and not:

(a) an employee or partner of the Province; or
(b} an agent of the Province except as may be expressly provided for in this Agreement,
The Contractor must not act ar purport to act contrary to this sectior.

Personnel not ta be employces of Province

1311 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a
Subcontractor in relation to providing the Services being considered employees of the Province.

Key Personnel

13.12  [Ifone or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the
Contractor must cause those individuals to perform the Services on the Contractor’s behalf, unless the Province
otherwise approves in writing, which approval must not be unrcasonably withheld.

Pertinent information

13.13  The Province must make available to the Contractar all information in the Province’s possession which the
Province considers pertinent to the performance of the Services.

Conflict of interest

13.14  The Contractor must not provide any services to any person in circumnstances which, in the Province’s reasonable
opinion, could give rise to a conflict of interest between the Contractor's duties to that person and the
Contractor’s duties to the Province under this Agreement.

Time

13.15  Time Is of the essence in this Agreement and, without limitation, will remain of the essence after any modification
or extension of this Agreement, whether or not expressly restated in the document cffecting the modification or
extension.

Conflicts among provisions

13.16  Conilicts among provisions of this Agreement will be resolved as follows:
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(&) a provision in the body of this Agreement will prevail over any conflicting provision in, attached to or
incorparated by reference into a schedule, unless that conflicting provision expressly states otherwisc;
and

(h a pravision in a schedule will prevail over any conflicting provision in a document attached to ot
incorporated by reference into a schedule, unless the schedule expressly states otherwise.

Agreement not permit nor fetter

13.17  This Agreement does not aperate as a permit, license, appraoval or other statutory authority which the Contractor
may be required to abtain from the Province or any of its agencies in order to pravide the Services. Nothing in
this Agreement is to be construed as interfering with, or fettering in any manner, the exercise by the Province or
its agencies of any statutory, prerogative, executive or legislative power or duty.

Remainder not affected by invalidity

1318 If any provision of this Agreement or the application of it to any persen or circumstance is invalid or unenforceabile to
any extent, the remainder of this Agreement and the application of such provision to any other person or
circumstance will not be affected or impaired and will be valid and enforceable to the extent permitted by law.

Further assurances

13.19  Each party must perform the acts, execute and deliver the writings, and give the assurances as may be reascnably
necessary to give full effect to this Agreement.

Additional terms
13.20  Any additional terms set out in the attached Schedule F apply to this Agreement,

Governing law

13.21  This Agreement is governed by, and is to be interpreted and construed in accordance with, the laws applicable in
British Columbia.

14 INTERPRETATION

141 Inthis Agreement:

{a} “includes” and “including” are not intended to be limiting;

{b} unless the context otherwise requires, references to sections by number are to sections of this Agreement;

{c) the Contractor and the Province are referred to as “the parties” and cach of them as a “party”;

{d) “attached” means attached to this Agreement when used in relation to a schedule;

(e) unless atherwise specified, a reference to a statute by name means the statute of British Columbia by that
name, as amended or replaced from time to time;

) the headings have been inserted for convenience of reference only and are not intended to describe,
enlarge or restrict the scope or meaning of this Agreement or any provision of it;

(2) “person” includes an individual, partnership, corporation or legat entity of any nature; and

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice versa.

15  EXECUTION AND DELIVERY OF AGREEMENT

151  This Agreement may be entered into by a separate copy of this Agreement being executed by, or on behalf of,
each party and that executed copy being delivered to the other party by a method provided for in section 13.1 or
any other method agreed to by the parties,

The parties have executed this Agreement as follows:
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p-.,... oy

SIGNED on the l day of SEGNED onthe | _ day of

R IR R _. 2016 by the 2016 on behalf of the
Contractur(ar zfnotanindividual, Province

on its behalf by its authorized by its duly authaorized representative:

signatory or signatories):

‘Lx\.-\a RN \\-'c‘u‘\\L K%b{/&/

Si__gnature(s) Signature
NN Glewid Ml
Print Name(s) Print Name
CEe Gbeunve Ddzet, (ctbbnz soier™
Print Title(s) Print Title
16
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Schedule A ~ Sarvices

The Contractor must perform the Services in accordance with the obligations set out in this Schedule A including any

engagement letter, Solicitation document excerpt, proposal excerpt or other documentation attached as an Appendix to,
or specified as being incorporated by reference in, this Schedule.

IART 1. TERM:

1.1 Subject to section 1.2 of this Part 1, the term of this Agreement commences on October 1, 2016 and ends on
September 30, 2017.

PART 2, SERVICES:
21 In this Agreement and the Schedules, unless the context atherwise requires:

() "Authorized Reporter” means a person who is authorized by the Ministry under the Official Reporters
Regulation to the Court Rules Act and may be retained to attend a Proceeding for the purpose of producing an
accurate recard of the Proceeding or part thereof;

(b) “Court of Appeal” means the British Columbia Court of Appeal;

() “Court Registry” means the registry at which the Proceeding which is the subject of a Transcript order was heard;
{d) “Daily Transcript” means a transcript required to be prepared in any requested format and made available to the
ordering party by 9:00 a.m. on the Business Day following the date the transcript was requested, provided the

order was placed with the registry before 4:00 p.m.;

(e) "Delayed Transcript” means a transcript required to be prepared in any requested format and made available {0
the ardering party more than 22 business days from the date on which the franscript was ordered and on a date
agrecable to the ordering patty;

(f) “Digital Audio Recording” means a digitally stored audio recording;

(g) "Digital Storage Device” means a Compact Disc {CD), Digital Versatile Disc (DVD), Mobile USB, Electronic File
Server or any other form of digital storage device as designated by the Ministry;

(h) “Expedited Transcript” means a transcript required to be prepared in any requested format and made available to
the ordering party by the third Business Day after the date on which it was ordered;

(1) “Finalization and Distribution of Oral Transcription Request Form” means the form to be used when ordering
Supreme Court Oral Reasons for Judgment;

() “First Party Order” means the first order placed by any person for a Transcript or portion of a Transcript (paper
copy, electronic or both);

(k} "Judicial Records Access Policies” means

a. the Supreme Court Judicial Records Access Policy located at
http:/fwwwv.courts.gov.be.ca/supreme court/media/BCSC%20Court%20Record %20 Access%20Pol icy%20-
220March%209,9%202011 pdf and
b.  the Provincial Court Judidial Records Access Policy located at
htto:h‘www.provinciaIcourt.bc.ca[downloadsz’DdﬂMedia“(}Z{]PoiiC\I%ZORegarding‘?{QOPublic‘}aZOand%ZO
Media%20A ccass.pdf ;
(1) "Ministry” means the Ministry of Attorey General;

{m) “Official Transcript” means a transcript which has been filed in and certified by the Court Registry as the official
transcript in respect of a Proceeding;

(n} "Ordinary Transcript” means a transcript that is not ordered as an Fxpedited, Daily or Delayed Transcript and is
required to be prepared in any requested format and made available as follows:

i whereitisa transcript of oral reasons for judgment, sentencing, a ruling, or a charge to the jury, delivered
to the judicial officer for editing within five (5} Business Da ys after the transcript is ordered;

H.  whereit is a transcript or transcript extract for appeal purpaoses, delivered to the ordering party within
sixty (60) days after bringing the appeal, unless further extensions are granted by the Court of Appeal;

iii.  whereitisa transcript of a hearing under the Interjurisdictional Support Order Act, or other reciprocal

maintenance hearings, delivered to the ordering party within fourteen (14) Business Days after the
transcript is ordered;

iv.  whereitis a transcript of a preliminary inguiry, delivered to the ordering party within twenty two (22)
Business Days after the transcript is ardered; or
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v.  inany other case, delivered to the ordering party within twenty two (22) Business Days after the
transcript is ordered;

(0) “Proceeding” means an action, suit, case, matter, appeal or originating application, whether civil or criminal,
heard betore the Supreme Court or the Provincial Court;

{p} “Provincial Court” means the Provincial Court of British Columbia;

{q) “Second Party Order” means the second or subsequent order placed by any person for a Transcript or portion of a

Transcript (paper copy, electronic er both) where the Transcri pt has already been produced or is in the process of
being produced by the Contractor, another transcription firm or an Authorized Reporter;

{r) “Service Area” means the area in which the Contractor has been retained to provide the Services;
{s) “Supreme Court” means the Supreme Court of British Columbia;

(6 “Transcriber” means the individual who prepares the Transcript on behalf of the Contractor and includes a Sub-
Contractor or employee of the Contractor, as the case may be;

{u) "Transcript” means the Transcript produced and distributed pursuant to this Schedule and includes Ordinary
Transcripts, Delayed Transcripts, Expedited Transcripts, and Daily Transcripts;

(v} “Transcription Manual” means the British Columbia Courts Transcription Manual located at
htbpfiwwy ag.aov.be cafcourtsiother/transcription/contractor/court transeription manyal.pdf , as amended
from time to time by the Ministry;

(w) “Transcript Order Form” means the form provided by the Ministry lo be used to order Transcripts from the
Ministry, as amended from time to time.

GENERAL

3.1 The Contractor acknowledges that there is no guaranteed volume of Transcripts under this Agreement, and that the
volume of requests for Transcripts may not remain constant.

3.2 The Contractor will have the right, exclusive of any other transcription firm, to preparation of Transcripts of
Proceedings within the Service Area.

3.3 The Contractor will provide the Services in Service Area 3.0 South Fraser District and North Fraser District,
Provincial Court as Service Area 4.0

3.4 The Contractor acknowledges that the Court Registry may refuse to certity a Transcript or portions of a Transcript as
the Official Transcript where that Transcript or portions thereof do not meet the standards set out in this Schedule,
including the Transcription Manual, applicable legislation and law.

THE MINISTRY

4.1 The Ministry will provide the Contractor’s contact information to individuals who wish to order Transcri pts of
Proceedings.

4.2 Ttan Authorized Reporter has been retained by any of the parties to a Proceeding, the Ministry reserves the right to
obtaln Transcripts from that Authorized Reporter,

4.3 Despite section 3.2 of this Schedule, the Ministry reserves the right to:

a. inlimited circumstances {such as pursuant to a judicial order), and at its sole discretion, provide copies of
Transcripts prepared by the Contractor to other persons;

b. retain the scrvices of another Contractor where the Ministry determines, in its sole discretion, that
circumstances require it; and

¢. retain the services of an Authorized Reporter for creating a Transcript in respect of Supreme Court civit
praceedings.
TRANSCRII'T ORDERS

5.1 The provisions in sections 5.2 to 5.13 apply to Transcripts requested by and created for any person, including a person
who is not a party to this Agreement.

3.2 When requesting access to a Digital Audio Recording, the Contractor must ensure that the ordering party is
authorized to obtain the Transcript in accordance with Judicial Records Access Policies and the applicable law.

5.3 The Contractor must not provide a Transcript to an ordering party, unless the Contractor has determined that the
ordering party is authorized to obtain the Transcript in accordance with Judicial Records Access Policies and the
applicable law.

54 Unless otherwise instructed by the Court Registry, the Contractot must inform an ordering party if a First Party
Order has been received for the requested Transcript.

18
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5.5 Unless an Authorized Reporter has attended the Proceedings that are the subject of an order for Transcripts, upon
request, the Contractor must prepare Fnglish Language Transcripts in accordance with the Transcription Manual,
applicable legislation, law, and Rules of Court and in accordance with the terms and conditions of this Agrecment.

5.6 Subject to section 3.2, on receiving an order for a Transcri pt, the Contractor must:
a. check its database to ensure that the Transcript ordered has not already been prepared in full or in part;
b order Transcripts using the appropriate order form;
<. confirm the Transcript delivery date with the ordering party;

d. inform the ordering party and the manager of the Court Registry of any anticipated delay and any
revised delivery date as soon as possible;

e. for First Party Ovders, request and pick up or access the appropriate Digital Audic Recording, log notes
and additional material from the Coutt Registry;

£ if the Contractor is receiving Material from the Court Registry, pick it up in person or via courier;

g prepare and proofread the Transcripts in accordance with the standards set out in the Transcription
Manual;

I, edit Transcripts, as required by a judge;
1. ensure that the Transcriber certifies the Transcripts as “true and accurate”;
J. copy Transcripts in sufficient numbers and bind them, if requested;
k. provide an electronic copy of the Transcript on the requested Di gital Storage Device format;
I label any Digital Storage Device according to the standards set out in the Transcription Manual;
m. deliver Transcripts within the time limits as specified by the ordering party; and
n.  deliver the original Transcript to the Court Regisiry.
5.7 Upon completion of the final Transcript, the Contractor must:

a. delete any electronic files received by the Court Registry for use in the preparation of the Transcript as
soon as practicable; and

b. return the Digital Audio Recording and any other material used in the preparation of the Transcript to
the Court Registry as soon as practicable.

5.10  Where the Contractor receives a request for:
a. oral reasons for judgment,
b. oral reasons for sentencing,
c. oral rulings, or
d. oral charges to the jury (“Judge Approved Transcripts”)

the Contractor must comply with the Transcription Manual and any written instructions and procedures issued by
the Ministry from time to time.

5.11 The Contractor acknowledges that the production of Jud ge Approved Transcripts may take additional time, as the

Supreme Court and Provincial Court Judiciary reserve the ri ght to edit Judge Approved Transcripts before they are
released.

512 Where the Contractor receives a request for a fudge Approved Transcript, the Contractor will provide the draft of
the Judge Approved Transcript to the Registry within five (3) days of receiving the order; the Registry will then
forward the Transeript to the appropriate Judicial Administrative Assistant,

5.13  The Contractor must not use the Material for any purpose other than creating a Transctipt pursuant to a Transcript
order.
Certification of transcript accuracy and completeness

6.1 The Contractor must require each Transcriber who transcribes a portion of any Proceedings to certify the accuracy
and completeness of the portion of the Transcript that the Transcriber completed.

6.2 In the circumstance where a Transcript is created by more than one Transcriber, the Contractor must ensure that each
Transcriber has certified that his or her portion of the Transcript is complete and accurate.

Change to or cancellation of Transcript or Transcript order

7.1 The Contractor must, upon receiving notice of a change to or cancellation of a Transcript order

a. immediately provide written notification to the Court Registry of any change to or cancellation of the
Transcript order; and
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b, return to the Court Registry all Digital Audio Recordings, copjes of log notes and any other material
provided by the Court Registry.

7.2 The Contractor acknowledges that, after it has received a cancellation notifica tion, any Transcript prepared in relation

to the Proceedings will not be certified by the Court Registry as the Official Transcript, regardless of when it is
completed.

7.3 If the final Transcript includes more of the Proceedings than were originally requested in the Transcript Order Form,
the Court Registry will not certify those extra portions as the Official Transcript.
MATERIAL PROVIDED BY COURT REGISTRY
8.1 Onreceiving an order for a Digital Audio Recording in respect of a Proceeding, if the Court Registry
a.  does not have a Transcript in the file for that Proceeding or portion of that Proceeding, and
b. isnot aware of any previous order for a Transcript for that Proceeding,
and if the Contractor has confirmed that

¢ the ordering party is autherized to obtain a Transcript in accordance with Judicial Records Access
Policies and the applicable law, and

d. the Transcript ordered has not already been prepared in full or in part,
the Court Registry will provide the Contractor with
e. aDigital Audio Recording of the Proceedings;
£ acopy of the relevant sections of the log notes including counsel names and initials;

g incriminal cases, a copy of the indictment and exhibit list if the logging notes do not contain a description
of the exhibit; and

h. any extra copies of refercnce material which the court clerk may have obtained du ring the Proceeding.
8.2 The Contractor is solely responsible for all costs associated with

a.  picking up and returning the Digital Audio Recording and any materials required for the preparation of
the Transcript; and

b, distributing the Transcript to the Court Registry and the ordering party or parties,

83 At the request of the Contractor, the Court Registry will provide the name and telephone number of the transcription
firm or Authorized Reporter that has already placed an order for or produced a Transcript in relation to a Proceeding.

8.4 If the Contractor requests material from the Court Registry for preparalion of Transcripts for an appeal, the
Contractor must retain all material untif the Transcripts are filed with the Court of Appeal.

8.5 In the event that the Court Registry provides the Contractor with the incorrect Digital Audio Recording as a result of
a mistake on its part, the correct Digital Audio Recording will be provided to the Contractor at the Ministry’s expense.
DIGITAL AUDIO RECORDINGS

9.1 When requesting a Digital Audic Recording from the Court Registry, the Contractor must, where a Transcript order
is made

a. on behalf of Lega! Services Branch, Court Services Branch, or Criminal Justice Branch, use the Transcript
Order Form; or

b, inrespect of Judge Approved Transcript from a Proceeding in Supreme Court, use the Finalization and
Distribution of Oral Reasons Transcript Request Form

as either are amended from time to time.
9.2 If the Contractor determines, after a careful and thorough review, that portions of the Digital Audio Recording are

inaudible, the Contractor must inform thie Court Registry of the sections that are inaudible. The Court Registry will
review the section and provide the Contractor with another copy of the Digital Audio Recording.

9.3 It the Contractor is unable to complete a Transcript due to the quality of the Digital Audic Recording or lack of
information provided, the Court Registry may, at its sole discretion:

a. negotiate a higher price with the Contractor to compensate for additional time spent on the Transcript;
b. cancel the order, pay for pages completed, and have the T ranscript prepared by another firm; or
c.  pay for pages completed and deal with the matter as appropriate.

9.4 If the Transcript cannot be produced, the manager of the Court Registry will inform the ordering party of their rights
under s.7 of the Sound Recording Regulations.
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Transcripts produced by more than one transcription firm or authorized reporter

10.1

10.2

It the Contractor accepts an order for a Transeri pt which requires the inclusion of a portion of a Transcript
previously prepared by another transcription firm or Authorized Reporter, the Contractar must obtain thase
previously prepared portions of the Transcript from the firm or individual who prepared them and integrate the
material inko one Transcript.

If the Contractor receives a request from another transcription firm for portions of a Transcript that the Contractor
has already produced, on payment of the applicable fee, the Contractor must provide those Transcripts to the firm
in either paper or electronic form, whichever is requested, within five (5) Business Days of the request.

TRANSITIONAL

111

11.2

11.3

If the Contractor receives a Second Party Order for a Transcript where the First Party Order far the Transcript was
or is being completed by an Authorized Reporter or transcription tirm other than the Contractor (the “Initial

Transcriber”), the Contractor must acquire the Transcript from the Initial Transcriber and then provide the
Transcript to the ordering party.

If the [nittal Transcriber is unwitling or unable to provide the Contractor with the Transcript at a reasonable rate,
the Ministry will provide a copy of the Transcript, if available, upon payment of the copy rate fee specified in
Appendix C, Schedule 1, Item 18 of the Supreme Court Civil Rules.

The maximum rate the Contractor will be entitled to charge the ordering party for a Second Party Order under
section 11.1 or 11.2 is the applicable Second Party rate set out in Schedule B.

If the Initiat Transcriber is currently under contract with the Ministry to provide Services in another Service Area
and if the Contractor and the Initial Transcriber agree, the Contractor may direct the Second Party Order to the
Initial Transcriber.

IN CAMERA PROCEEDINGS AND SEALED FILES

121 The Contractor must not produce Transcripts of in camera Proceedings or Proceedings in which the court files
have been sealed unless ordered to do so by the presiding judge or the Chief Judge,

122 If the Contractor recejves a Digital Storage Device or accompanying log notes with teferences to in camera
Proceedings or sealed files,

a. the Contractor must receive written confirmation from the Court Registry that the Contractor may
proceed with the Transcript before proceeding with the Transcript order; or
b. where confirmation is not provided, the Contractor must return the Di gital Storage Device to the Court
Registry.

AFPEALS

13.1  The Contractor acknowledges that it does not have exclusive rights to prepare an appeal book or copies of a
Transcript required for an appeal, but must do so if requested,

1.2 The Contractor must file the original Transcript with the Court Registry where the matter is being appealed.

133 If requested, the Contractor must provide the ordering party with an electronic copy of the Transcript.

COMPLAINT RESOLUTION

141 Where a complaint is received by the Ministry or the Contractor about the Services provided pursnant to this
Agreement and the complaint cannot be resolved, the Ministry may issue directions to the Contractor respecting
the complaint and the Contractor must comply with any such dircction.

142 Inall cases where the Contractor receives a written complaini, the Contractor must provide a copy of the letter to
Manager of Financial Administration in the Service Area where the complaint was received.

14.3

Where a dispute arises between the Contractor and another transcription firm concerning entitlement to produce
a Transcript, entitlement will be determined by the Court Registry,

REPORTING REQUIREMENTS

151

The Contracter must provide a semi-annual report for each Service Area in which it provides Services in the form
set out by the Province by the following dates:
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a. April 15,2017, for the period from October 1, 2016 to March 31, 2017,
b. October 15, 2017, for the period from April 1, 2017 to September 30, 2017,
the date specilied by us, for each six-month period that the A greement may be extended.

152 The report in seclion 15.1 must be sent to
Directer, Financial Management & Administration
Court Services Branch, Ministry of Justicett Floor, 850 Burdett Ave.,
PO Box 9249 STN PROV GOVT,
Victoria, B.C., VW 912
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Schedule B - Fees and Expenses

1. MAXIMUM AMOUNT PAYABLE:

The Contractor may not charge in excess of rates set out below for Services provided to any person, whether a party to

this Agreement or not, without the Ministry’s prior writter approval.
2. FEES;
Rate per Unit/Deliverable

Service Area 3.0 - South Fraser District

Note: editing does not include converting a 27 line transcript into a 47 line transcript

Basic Transcript Rates - (47 line Transcripts) Price per Page
Daily Transcript - First Party Paper (including one electronic copy) $9.50
Daily Transctipt - Second Party Paper (including one electrornic copy) §250
Expedited Transcript - First Party Paper (inctuding one electronic copy) % 8.50
Expedited Transcript - Second Party Paper (including ane electronic copy) $ 250
Ordinary Transcript - First Party Paper (including one electronic copy) $7.25
Ordinary Transcript - Second Party Paper (includin £ one electronic copy) $2.50
Delayed Transcript - First Party Paper (including one electronic copy) $6.75
Delayed Transcript - Second Party Paper (inchuding one electronic copy) $2.50
Same Party Paper copy $ .60
Providing Colour Copies for Appeal Books $1.00
Providing an Electronic copy after the delivery of the Transcript. Please note, the electronic copy, $ .60
if provided with the Transcript is included in the Transcript Fee,
Basic Transcript Rates Judge Approved Transcripts (27 line Transcripts):
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and Oral $475
Jury Charges {including one electronic copy)
Provincial Court: Preparation of Oral Rulings, Oral Reasons for fudgement or Sentencing $4.75
(including one electronic copy) O
Supreme Court: Preparation of Oral Rulings, Oral Reasons for Judgement or Sentencing and, Oral | $2.25
Jury Charges Second Party Rate (induding one electronic copy)
| Provindial Coutt: Pre pa‘ration of Oral Rulings, Oral Reasons for Judgement or Sentencing — Second | § 2.25
party Rate (including ane electronic copy)
Additional editing as required by the judge $1.00

APPEALS;

it and the Court of Appeal.

As described below, the foregoing basic Transcript rates will apply to Transcripts and appeal books required for

Transcripts:

frontispiece and index) ( includes ane elecironic copy)

Evidence and material which has not been previously transcribed (including cover, Applicable First Pasty

Paper Rate
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Evidence which has been previously transcribed for the same party {includes one electronic Same Party Paper Copy

copy) ) Rate

Evidence which has been previously transcribed for another party {(includes one electronic Applicable Second
copy) Party Paper Rate
Additicnal paper copies (if requested) Same Party Paper

Copy Rate

Appeal Books:

Matcerial obtained from the court registry or counsel Same Party Paper Copy
Rate

Material not previously transcribed (including cover, frontispiece and index) (includes Applicahle First Party

electronic copy) Paper Rate

Additional copies Same Patty Paper Copy
Rate

1. Where the Ministry is the first party ordering a Transcript, the Ministry will pay the First Party Transcript rate
and the same party paper copy rate for all further paper copies,

2. Where the Ministry orders a Transcript of a Proceeding under a Second Party Order and has submitted the order
form to the Contractor before the end of Business Day on which the First Party Order was placed, the Ministry
will pay the same party copy rate, not the second party rate.

3. The First Party rate includes the original Transcript filed with the Court Registry or the appeal court registry, as
the case may be, and one copy provided to the ordering party in paper or electronic format, or both.

3. EXPENSES:

None.
4. STATEMENTS OF ACCOUNT:

I.. For purposes of billing for Transcripts, each of the following branches of the Ministry are considered to be a
separate party:

{a} Crown Counsel {Criminal fustice Branch);
{(b) Legal Services Branch; and
{c) Court Services Branch.

2. Inorder to obtain payment of any fees under this Agreement, the Contractor must deliver to the relevant Branch
of the Ministry that requested the Transcript a written statement of account in a form containing;
{a} the Contractor's legal name and address;

{b} the date of the invoice;

(¢} the Contractor's calculation of all fees claimed under this Agreement, including a declaration that the Services
for which the Contractor claims fees have been completed;

(d) an accurate and detailed description of the Services provided, indicating what was transcribed;

(e} the Contractor’s caleulation of all applicable taxes payable by the Province in relation to the Services;
(t) adescription of this Agreement to which the statement rclates;

(g} attached completed order forms,

(h) astatement or invoice number for identification; and

(i) any other billing information reasonably requested by the Province.

3. When delivering a Transcript ordered by the Ministry, the Transcript Order Form must accompany the Transcript
and must bear any confirmations received from the Court Registry.

4. Where the Ministry orders a Transcript on behalf of Correctional Services Canada, the Contractor must invoice
Correctional Services Canada for the Transcript ordered. The Court Registry will provide contact information for
Correctional Services Canada.
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5. PAYMENTS DUE:

Within 45 days of the Province’s receipt of the Contractor’s written invoice or Transcript, whichever is later, delivered in
accordance with this Schedule, the Province must pay the Contractor the fees and expcnses (plus all applicable taxes)
claimed in the statement if they are in accordance with this Schedule. Sta tements of account or contract invoices offering
an carly payment discount tmay be paid by the Province as reruired to obtain the discount.

The method of payment will be by direct deposit to the Contractor’s account at a Financial Institution of the Contractor’s

choice. The Ministry will provide the Contractor with a statement showing the invoice number included in each direct
depaosit.
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Schedule D - Insurance
The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own
expense, purchase and maintain throughout the Term the following insurances with insurers licensed in Canada in
forms and amounts acceptabie to the Province:
(a)  Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence against
bodily injury, personal injury and property damage and including liability assumed under this Agreement
and this insurance must

(i)  include the Province as an additional insured,

(i} be endorsed to provide the Province with 30 days advance written notice of cancellation or material
change, and

(i)  include a cross liability clause;
All insurance described in section 1 of this Schedule must;
{a)  be primary; and
(b}  not require the sharing of any loss by any insurer of the Province.
The Contractor must provide the Province with evidence of all required insurance as follows:
(a)  within 10 Business Days of commencement of the Services, the Contractor must provide to the Province

evidence of all required insurance in the form of a completed Province of British Columbia Certificate of
Insurance;

(b)  if any required insurance policy expites before the end of the Term, the Contractor must provide to the
Province within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy meeting the

requirements of the expired insurance in the form of a completed Province of British Columbia Cerfificate of
Insurance; and

{c}  despite paragraph (a) or (b} above, if requested by the Province at any time, the Contractor must provide to
the Province certified copies of the required insurance policies.

The Contractor must obtain, maintain and pay for any additional insurance which the Contractor is required by

law to carry, or which the Contractor considers necessary to cover risks not otherwise covered by insurance
specified in this Schedule in the Contractor’s sole discretion.

Page 81 of 87



Schedule E - Privacy Protection Schedule
Definitions

1. [n this Schedule,
(@} “access” means disclosure by the provision cf access;
(b)  “Act” means the Freedom of Information and Protection of Privacy Act (British Columbia);

{c)  “contact information” means information to enable an individual at a place of business to be contacted and

includes the name, position name or tile, business telephone number, business address, business email or
business fax number of the individual;

{d) “personal information” means recorded information about an identifiable individual, other than contact
information, collected or created by the Contractor as a result of the Agreement or any previous agreement
between the Province and the Contractor dealing with the same subject matter as the Agreement but excluding
any such information that, if this Schedule did not apply to it, would not be under the “control of a public
body” within the meaning of the Act.

Purpose

2 The purpose of this Schedule is to:

{a)  enable the Province to comply with the Province's statutory obligations under the Act with respect to personal
information; and

{(b)  ensure that, as a service provider, the Contractor is aware of and complics with the Contractor’s statutory
obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement atherwise specifies or the Provinice otherwise directs in writing, the Contractor may only
collect or create personal information that is necessary for the performance of the Contractor's obligations, or the
exercise of lhe Contractor’s rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must collect
personal information directly from the individual the information is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must tell an
individual from whom the Contractor cellects personal information:

(a)  the purpose for collecting it;
(b)  the legal authority for collecting it; and

{c)  thetitle, business address and business telephone number of the person designated by the Province to answer
questions about the Contractor’s collection of personal information.

Accuracy of personal information

B. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal

information to be used by the Contractor or the Province to make a decision that directly affects the individual the
information is about,

Requests for access to personal information

7. If the Contractor reccives a request for access to persanal information from a person other than the Province, the
Contractor must promptly advise the person to make the request to the Province unless the Agreement expressly
requires the Contractor to provide such access and, if the Pravince has advised the Contractor of the name or title and
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contact information of an official of the Pravince to whom such requests are to be made, the Contractor must also
prompily provide that official’s name or title and contact information to the person making the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or annotate any personal
information, the Contractor must correct or annotate the information in accardance with the direction.

9. When issuing a written direction under section 8, the Province must advise the Contractor of the date the correction
request to which the direction relates was received by the Province in order that the Contractor may comply with
section 10.

10.  Within 5 business days of correcting or annotating any personal information under section 8, the Contractor must
provide the corrected or annotated information to any party to whom, within one year prior to the date the correction
request was made lo the Province, the Contractor disclosed the information being corrected or annotated.

T1. If the Contractor receives a request for correction of personal information from a person other than the Frovince, the
Contractor must prampily advise the person to make the reguest to the Province and, if the Province has advised the
Contractor of the name or title and contact information of an official of the Province to whom such requests are to be
made, the Contractor must also promptly provide that official’s name or title and contact mformation to the persan
making the request.

Protection of personal information

2. The Contractor must protect personal information by making reasonable security arrangements against such risks as
unauthorized access, collection, use, disclosure or disposal, including any expressly set out in the Agreement.

Storage and access to personal information

13. Unless the Province otherwise directs in writing, the Contractor must not store personal information outside Canada
or permit access to personal informalion from outside Canada.

Retention of personal information

14.  Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by the
Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15 Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use is for
the performance of the Contractor's obligations, or the exercise of the Cantractor's rights, under the Agreement,

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Contractor may only disclose personal information inside
Canada to any person other than the Province if the disclosure is for the performance of the Contractor’s obligations,
or the exercise of the Contractor’s rights, under the A greement.

17. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor must not
disclose personal information outside Canada.

Notice of foreipn demands for disclosure

18.  In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.2 of the
Act, if in relation to personal information in the custody or under the control of the Contractor, the Contractor:

(a}  receives a foreign demand for disclosure;

(b)  receives a request to disclose, produce or provide access that the Contractor knows or has reason to suspect is
for the purpose of responding to a foreign demand for disclosure; or
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{c]  has reason to suspect that an unauthorized disclosure of personal information has occurred in response to a
foreign demand for disclosure

the Contractor must immediately notify the Province and, in so doing, provide the information described in section
30.2{3) of the Act. In this section, the phrases “foreign demand for disclosure” and “unauthorized disclosure of
personal information” will bear the same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19. Inaddition to any obligation the Contractor may have to provide the notification contemplated by section 30.5 of the
Act, if the Contractor knows that there has been an unauthorized disclosure of personal information in the custody or
under the control of the Contractor, the Contractor must immediately notify the Province. In this section, the phrase
“unauthorized disclosure of personal information” will bear the same meaning as in section 30.5 of the Act.

Inspection of personal information

20.  Inaddition to any other rights of inspection the Province may have under the Agreement or under statute, the
Province may, at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises
to inspect any personal information in the possession of the Contractor or any of the Contractor’s information
managemert policies or practices relevant to the Contractor's management of personal information or the
Contractor’s compliance with this Schedulc, and the Contractor must permit and provide reasonable assistance to any
such inspection.

Compliance with the Act and directions

21. The Contractor must in relation to personal information comply with:

(a)  the requirements of the Act applicable to the Contractor as a service provider, including any applicable order of
the commissioner under the Act; and

(b}  any direction given by the Province under this Schedule.

22.  The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information that
are applicable to it as a service provider.

Natice of non-compliance

23, Itfor any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in
this Schedule in any respect, the Contractor must promptly nolify the Province of the particulars of the non-

compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of, the
non-compliance or anticipated non-compliance.

Termination of Agreement

24, Inaddition to any other rights of termination which the Province may have under the Agreement or otherwise at law,
the Province may, subject to any provisions in the Agreement establishin g mandatory cure periods for defaults by the
Contractor, terminate the Agreement by giving written notice of such termination to the Contractor, upon any failure
of the Contractor to comply with this Schedule in a material respect.

Interpretation

25.  Inthis Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this
Schedule,

26.  Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to

perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and agents
comply with this Schedule.
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27.

28.

29,

30.

The obligations of the Contractor in this Schedule will survive the termination of the A greement.
If a provision of the Agreement (including any direction given by the Province under this Schedule) conflicts with a
requiremnent of the Act or an applicable order of the commissioner under the Act, the confheting provision of the

Agreement (or direction) will be inoperative to the extent of the conflict.

The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this Agreement
or, subject to section 30, the law of any jurisdiction cutside Canada.

Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless such
contravention is required to comply with the Act.
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Appendix 4 - Minimum Security Requirements and Encryption

Minimum Security Requirements for Operating an SFTP Server or Shared File Server

1.1 The Contractor must not use e-mail/SFI'P unless sccure provisions are approved in writing by the Ministry.
1.2 It a Contractor uses an SFTP server or shared file server for distributing electronic copies of

a. the Transcript,

b. digitally recorded evidence from Proceedings, or

¢ any other material that has been produced, received or acquired for preparation of the Transcript

the SFTP server or shared file server must provide file-fevel encryption with per-user authorization for access to the
encrypted files.

1.3 Electronic copies of the Transcript, copies of digitally recorded evidence from Proceedings, and any material that has

been produced, received or acquired for preparation of the Transcript must have Ministry approved authentication
and encryption as set out under “Encryption” below.

1.4 There must be audit logs for file access, as well as procedures and tesources allocated to do the audit and regular
verification that the audit on the SFTP server or shared file server and di gital audio recordings.

1.5 The Ministry reserves the right to request a copy of the Contractor’s audit logs to ensure the stated security is being
adhered to on the Contractor's SFTP server or shared file server.

1.6 Prior to using an SFTP server or shared file server, the Contractor must provide the Ministry with details as to:
a. thetype of server being used;
b.  what is the server used for;
¢. what security measures have been taken to ensure the security of the audio; and,
d. any other relevanlt information pertaining to network and server security,

L7 Ht1s in the sole discretion of the Ministry as to what types and levels of security are required to operate an SFTP server

or shared file server. The Contractor must receive written approval from the Ministry before the Contractor can
operate the SFTP server or shared file server.

Encryption

2.1 The Ministry ¢ndorses and supports the current OCIO standard for encryption.

2.2 The Conrt Regjstry may encrypt the audio when it is copied to a Digital Storage Device for pick up by the Cantractor.
The Contractor may be required to encrypt the Digital Audio Recording whenever it is transferred from the
Contractor to a Transcriber and from the Transcriber to the Contractor. Tt is expected that the Contractor will use the
same software as the Ministry to encrypt digital audio recordings for distribution to a Transcriber. Written approval
from the Ministry must be reccived before the Contractor can use different software for encryption between the
Contractor and Transcriber. The Ministry has the sole discretion as to the acceptability of the encryption software.
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Appendix 5 — Criminal Record Checks

1.1 The Contractor must provide the Ministry’s Court Services Branch with a completed ¢riminal record check (CRCs) on
all persons involved in the transcription and safe guarding of evidence from Proceedings, including the Contractor’s
principals, cmployees and any Sub-contractors, CRCs include, at a minimum, provision of a local Canadian Police
Information Centre (CPIC) check.

1.2 If anindividual is identified as in the Canadian Police Identification system further testing may be required. The
individual will be contacted if there are negative results and if they so choose to continue will require confirmation by
submission of fingerprints,

1.3 At the sole discretion of the Ministry, further security screening in addition to or instead of the CRC may be required.
Any further security screening, standards for approval, or related requirements will be provided in writing by the
Ministry.

1.4 The CRCs must be satisfactory to the Ministry and be provided before an individual performs the Services under this
Contract.

1.5 Any costs incurred to obtain CRCs are the sole respansibility of the Contractor.
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