TRANSFER UNDER AGREEMENT

THIS AGREEMENT dated for reference the 1% day of October 2012 (Contract Number C13LMSS009)

BETWEEN:

AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE FPROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Jobs, Tourism and Skills Tralning

(the "Province™)

BRITISH COLUMBIA CONTRACT CLEANERS {2003) ASSOCIATION, a British Columpia
Society, registration number $-0047036 of STE 800-1090 Wost Georgia St Box § Vancouver
BC VBE 3v7

(the "Contractor” or "BCCCA")

The parties to this Agreement agree as follows:

SECTION 1 - DEFINITIONS

1.01
(a}
(b)

()
(d)
(e)
®

{9)

(h)

M

0
{9

{0
(m)

In this Agreement and any Schedules attached hereto, the following definitions apply:
“Application For Funding” has the meaning ascribed fhereto in Section 1 of Schedule "A*:

‘Approved Sub-Contractor” means any sub-contractor or Qualified Service Provider of the
Conltractor approved by the Ministry and identified in Schedule °C";

“Approved Tralning Activity” or “Approved Training Activities” has the meaning ascribed :
thereto in Section 1(b) of Schedule “A™; . 3

“Award” has the meaning ascribed thersto in Section 1 of Schedule “B";

*Contact Information® means information to enable an individuat at a place of business {o be
conacted and includes the name, position name or title, business telephone number, business
address, business email or business fax number of the individual;

“Contract Price" means the maximum amount of funds, including any Award, payable by the
Province to the Contractor for its provision of the Services and any expenses associated with iis
provision of the Services, all as set out in Schedulg “B™

“Financial Recaonciliation Form™ means the monthly, quarterly or other report that contains the
Conlractor’s financial reporting information and that is to be cempleied and provided by the
Contractor to the Ministry during or at the end of the Term in accordance with the terms of this
Agreement, a sample of which is attached as an Appendix to Schedule “A”™:

"Incorporated Material” means material already in existence and owned by the Contracter or an
Approved Sub-Contractor as of the beginning of the Term, as well as material that is created for
an Approved Trainlng Activity but which has not been paid for with any portion of the Award;

"Materials” means all findings, data, reports, documents, records and material, (both printed and
electronic), whether complete or ctherwise, that have been produced, received, compited or
acquired by, or provided by or on behalf of the Provinee to, the Contractor as a direct result of
this Agreement, but does net include any Incorporated Material;

*Ministry” means the Province's Ministry of Jobs, Tourism and Skills Training;

“Manthly Activity Repert” means the report that is to be completed and provided monthly by
the Contractor to the Ministry during and/or at the end of the Term, a sample of which is
attached as an Appendix to Schedule “A™;

“Overpayment’ means any and all amounts provided by the Province to the Contractor that are
nct expended on eligible Program expenses during the Term, as more fuily described herein;
*Participant” means an individual who participates in an Approved Training Activily as a result
of funding received through the Program;
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*Participant Intake Ferm" means the form to be completed by each Participant at the beginning
of their Approved Trakning Activity and submitted by the Contractor to the Ministry, a sample of
which is attached as an Appendix to Schedule “A”;

“Participant Exit Form™ means the form to be completed by each Participant upon completion
of their Approved Training Activity and submilted by the Contractor to the Ministry, a sample of
which is attached as an Appendix to Schedule “A”;

"Participant Records" means any printed or electronic informaticn, record, form or other
document that contains Personal information about a Participant, including any completed
Program Forms;

"Personal Information" means recorded information about an identifiable individual, other than
Contact Information;

“Program”™ means the Ministry's Labour Market Sector Solutions initiative;

“Program Forms” means, colleclively, any or ail of the Participant Intake Form, the Participant
Exit Form and the Financial Reconciliation Form, or any other forms or Reports used in
association with the Program as determingd by the Province from time to time;

“Program Solicitation” means the Ministry's Lahour Market Sector Solutions Program
Informaticn and Funding Application, a copy of which is afiached as Schedule “G7;

"Qualified Service Provider’ means either the Contractor {if approved by the Ministry) or any
training organization or entity named as an Approved Sub-Contractor in Schedule "C” and sub-
contracted by the Contractor to deliver Appraved Training Activities to Participants;

"Refund” means any refund or remission of federal or provincial tax or duty available with
respect to any items that the Province has paid for or agreed to pay for under this Agreement;
‘Reports® means all reports required to be provided by the Contractor to the Province pursuant
to this Agreement, including, but not limited te, copies of all completed Program Forms;
"Services" means all of the services to be perfermed or delivered by or on behalf of the
Contractor under this Agreement as more particularly described in Schedule "A™;, and

"Term" means the duration of the Agreement as set out in Section 1 of Schedule "A™,

SECTION 2 - APPOINTMENT

2.01

The Province retains the Contractor to provide the Services during the Term.

SECTION 2 - PAYMENT OF CONTRACT PRICE

3.01

3.02

3.03

3.04

3.05

Subject to the provisions of this Agreement, the Province will pay the Coniract Price to the
Contractar, in the amount and manner and at the times set out in Schedule "B" attached to this
Agreement.

Notwithstanding any other provision of this Agreement, the payment of the Contract Price by the

Province to the Confractor pursuant to this Agreement is subject to;

(&) there being sufficient monies available in an appropriation, as defined in the Financial
Administration Act ("FAA"), 1o enable the Province, in any fiscal year when any payment of
money by the Province {o the Contractor falls due pursuant to this Agreement, to make that
payment; and

(b) Treasury Board, as defined in the FAA, rnot having controlled or limited, pursuant to the
FAA, expenditure under any appropriation referred to in subparagraph (a) of this
paragraph.

The Contractor must;

(a) apply for any Refund or remission of federal or provincial tax or duty available with respect
to any ems that the Province has paid for or agreed to pay for under this Agreemeant; and

(b) on receipt of the Refund, remit same to the Province.

Paragraph 3.03 continues in force indefinitely, even after this Agreement expires or is
terminated.

In order to receive full payment of the Contract Price, the Contractor must submit all required
Reports aleng with written statements of account in a form satisfactory o the Province, hath
upen completion of the Services and at the other times described in this Agreement.
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3.06  The Province may withhold from any payment due to the Contractor, including any portion of the
Contract Price, an amount sufficient to indemnify the Province against any liens or other third
party claims that have arisen in connection with the provision of the Services.

3.07 Inaccordance with the provisions contained in this Agreement, the Province may temporarily or
permanently withhold from any payment due to the Contractor, including any poriion of the
Confract Price, an amount sufficient {o offset any Overpayments.

3.08 Unfess otherwise specified in this Agreement, all references to maney are to Canadian dollars.

SECTION 4 - REPRESENTATIONS AND WARRANTIES

4.01  The Contracter represents and warrants to the Province, with the intent that the Province witl rely
thereon in entering into this Agreement, that:

{ay all information, statements, documents and Reports furnished or submitted by it to the
Province in connection with this Agreement are, and will be, true and correct;

(b} it has no knowledge of any fact that materially adversely affects or, so far as it can foresee,
might materially adversely affect, its properties, assets, condition (financial or otherwise),
business cr aperatiens cr its ability to fulfil its obligations under this Agreement;

(¢} if the Contractor is a corparation or society, it Is registered and in good standing with BC
Corporate Registry, or if it is a scle proprietor or a partnership, it is registered with the BC
Corporate Registry;

(d) itis notin breach of, or in default under, any law, statute or regulation of Canada or cf the

 Province of Brilish Columbia applicable to or binding on it or its operations; and

(e} it has the legal capacity to enter into this Agreement and to carry out the transactions and
provide the Services confemplated by this Agresment and all necessary procesadings have
been taken and done to authorize the execution and delivery of this Agreement by the
Contractor, and this Agreement has been legally and properly executed by the Contractor
and is legally binding upon and enforceable against it.

4.02  All statements contained in any certificate, applicalion (including the Application for Funding),
proposal or other document delivered by or on behalf of the Contractor to the Province under this
Agreement or in connecticn with any of the transactions contemplated hereby wil! be deemed to
be representations and warranties by the Contractor under this Agreement.

4.03  All representations, warranties, agreements and ali other documents delivered by or on behaif of
the Contracior to the Provinge are material and wili have been relied upon by the Province and
will continue in full force and effect during the continuation of this Agreement.

SECTION 5 - RELATIONSHIP

5.01  No partnership, joint venture, agency or other legal entity will be created by or will be deemed to
be created by this Agreement or any actions of the parties pursuant to this Agreement.

5.02  The Contractor will be an independent contractor and not the servant, employee or agent of the
Province.

503  The Contractor will not in any manner whatsogver commit or purport to commit the Province to
the payment of money to any person, firm or corporation, without the Province’s prier written

consent.

5.04  The Province may, from time to time, give instructions to the Contracter in relation to the carrying
out of the Services, and the Contractor wilt comply with those instructions but will not be subject
to the controi of the Province regarding the manner in which those instructions are carried out
except as specifled in this Agreement ¢r in the Program Solicitation.

SECTION 6 - CONTRACTOR’S OBLIGATIONS
6.01  The Contractor will:
(&) carry out the Services during the Term in accordance with the terms of this Agreement;

(b) comply with the payment requirements set out in this Agreement, including all requirements
and directions from the Province concerning the use, application, expenditure and
repayment or set-off of the Contract Price;

{c} comply with all applicable laws,
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(d} hire and retain only qualified staff and Approved Sub-Contractors, including Qualified
Services Providers;

{e) unless ctherwise agreed to in writing by the parifes, supply, at its own cost, alf iabour,
materials and approvals necessary to carry out the Services;

{fi  subject to abtaining the prior written approval of the Province concerning form, content and
location, acknowledge the involvement of the Province and the federat government in
funding the Program in all public communications related to its provision of the Services,
including press releases, published reports, brochures, public meetings and radio and
television programs; and

{gy without restricting the generality of Section 6.01 (f) above, comply, and ensure and ensure
the compliance of any Approved Sub-Contractors, with the Marketing, Publicity and
Communications Guidelines attached to this Agreement as Schedule “F” for any
communications relating to the Program or iis provision of any Services in association with
the Program or this Agreement.

SECTION 7 - RECORDS AND MATERIALS

7.01

7.02

7.03

The Contractor will;

(a) establish and maintain accounting and administrative records with respect to the Program
and its provision of the Services, In ferm and content satisfactory to the Province;

(b) record and report statistics and other data in connection with the provision of the Services,
as identified in this Agreement and its Schedules, in a form and content satisfactory to the
Province;

{) permit the Province, for contract monitoring and audit purposes, at all reasonable times,
upon reasonable notice, fo enter any premises used by the Contractor to deliver the
Services or keep any Materials, documents or records {both printed and electronic)
pertaining to the Services, in arder for the Province to inspect, audit, examine, review and
copy any findings, data, specifications, drawings, working papers, reports, surveys, spread
sheets, evaluations, documents, databases and Materials, whether complete or not, that
are produced, received or otherwise acquired by the Contractor as a result of this
Agreement;

(d} comply, and ensure the compliance of its Approved Sub-Contractors, with the provisions
confained in the attached Privacy Protection Schedule "E”;

{e} ensure that the informed consent of alf Participants is obtained for the Contractor or
Qualified Service Provider o collect and provide the Province's employees or designates
with access to their Participant Records for the purposes of service monioring, evaluation,
research and reporting.

The Parties agree that the Province does not have control, for the purpose of the Freedom of

Information and Protection of Privacy Act, of the records held by the Contractor.

If a request for access to any of the Materials is receive by the Contractor from a person other
than the Province, and this Agreement dogs not require or authorize the Contractor to provide
that access, or the Contractor is not otherwise required by law to provide the access, the
Contractor must advise the person to make the request to the Province.,

SECTION 8 - STATEMENTS AND ACCOUNTING

8.01

8.02

8.03

Immediately upcen the cempletion of the Term, the Contractor will provide to the Province a
statement documenting the expenditure of the Contract Price under this Agreement and
accounting for any and all Overpayments, in form and content satisfactery to the Province.

Immediately upon the completion of the Term, any Cverpayments outstanding and not set-off by
the Province in accordancs with the provisions of paragraph 3.07 will become a debt owing to the
Province by the Contractor and must be repaid to the Province within 10 business days.

For greater certainty, if an Approved Training Activity is not wholly completed by the end of the
Term, any portion of the Award already provided o the Contractor for that Approved Training
Adtivity that remains unexpended at the end of the Term will be deemed {0 be an Overpayment,
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8.04

8.05

For greater certainty, any portion of an Award that the Contractor expends on items that are not
gligible components of an Approved Training Activity will be deemed to be an Qverpayment to the
extent that such porticn has already heen provided o the Contractor.

Within 3 months of being requested to do so by the Province, the Contractor will provide to the
Province audited financial statements for the Contractor’s fiscal year covering any portion of the
Term of this Agreement.

SECTION 9 - CONFLICT OF INTEREST

9.01

The Contractor wilt not, during the Term of this Agreement, perform a service for or provide
advice to any person or entily where the performance of such service or the provision of the
advice may, in the reasonable opinion of the Province, give rise to a conflict of interest between
the obligations of the Contractor to the Province under this Agreement and the obligations of the
Contractor to such other person or entity.

SECTION 10 - CONFIDENTIALITY

10.01

SECTION 11 -~ DEFAULT

11.01

The Centractor will treat, and wiil cause its Approved Sub-Contractors te treat, as confidential the
Materials, including the Participant Records and any information which comes to its knowledge as
a result of this Agreement, except where disclosure is necessary for the Gontractor to fulfil its
obligations under this Agreemant or as required by law.

Any of the following events will constitute an Event of Defauli, whether any such event(s) be
voluntary, involuntary or resuilt from the operation of faw or any judgement or arder of any court or
administrative fribunal, namely:

(a) the Contractor fails to comply with any provision of this Agreement:

{b) any representation or warranty made by the Contractor in entering and accepting this ;
Agreement is or becomes untrue or incorrect; |

(c) any information, statement, cerificate, Report or other document furnished or submitted by
or an behalf of the Contractor pursuant {6 or as a result of this Agreement is untrue or
incorrect;

{d) the Contractor ceases, in the opinion of the Province, to operate;

{e) achange occurs with respect to any one or more of the properties, assetls, conditions
(financial or otherwise}, business or operations of the Contractor which, in the opinion of
the Province, materially adversely affects the ability of the Contractor to fuifil its obligations
under this Agreement;

(i  anorderis made or a resolution is passed or a pefition is filed for the liquidation or winding
up of the Contractor,

(g) the Contractor becomes insolvent or commits an act of bankruptcy or makes an
assignment for the benefit of its creditors or otherwise acknowledges its insolvency;

{h) abankruptcy petition is filed or presented against, or a proposal under the Bankrupicy and
insolvenicy Act (Canada) Is made by the Contractor;

{i}  areceiver or receiver-manager of any property of the Contractor is appointed; or

(. the Contractor permits any sum, which is not disputed to be due by i, to remain unpaid
after legal proceedings have been commenced to enforce payment thereof.

SECTION 12 - TERMINATION

12.01

Upon the occurrence of zny Event of Default or at any time thereafter the Province may,
notwithstanding any other provision of this Agreerment, at its option, elect to do any one or more
of the following:

(a) upon giving 30 days writfen notice, terminate this Agreement, in which case the payment of
the amount required under paragraph 12.03 of this Agreement will discharge the Province
of all iiability to the Contractor under this Agreement;

(b} require the Event of Defauit be remedied within a time period specified by the Province;
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{c) suspend any instalment of the Coniract Price or any amount that Is due to the Contractor
while the Event of Default continues;

{d) waive the Event of Default;

(e) pursue any other remedy available at law or in equity.

12.02 The Province may also terminate this Agreement for convenience on 60 days written notice, in
which case, the payment of the amount required under paragraph 12,03 of this Agreement will
discharge the Province of all liability to the Contractor under this Agreement.

12.03 Subject to paragraph 8.02, where this Agreement is terminated for any reasan prior to 100%

completion of the Services, the Province will pay to the Contractor that portion of the Contract
Price which is equal to the portion of the Services completed to the satisfaction of the Province

prior to termination.

SECTION 13 - DISPUTE RESOLUTION
13.01 Al disputes arising out of or in connection with this Agreement will be referred to and finally
resolved by arbitration pursuant to the Commercial Arbitration Act.

13.02 The place of arbitration wil! be Victoria, British Columbia.

SECTION 14 - INSURANCE AND INDEMNITY

14.01 During the Term of this Agreement, the Contractor will provide, maintain and pay for insurance as
specified in Scheduls "D, which may be amended from time to time at the sole discretion of the
Province.

14.02 The Contractor will indemnify and save harmless the Province, iis employees and agents, from
and against any and all losses, claims, damages, actions, causes of action, costs and expenses
that the Province may sustain, incur, suffer or be put to at any time either before or after the
expiration or termination of this Agreement, where the same or any of them are based upon, arise
out of or occur, directly or indirectly, by reason of any act or omission of the Contractor, or of any
agent, employee, officer, director or sub-contractor (including any Approved Sub-Contractor) of
the Contractor pursuant to this Agreement, excepting always liability arising out of the
independent negligent acts of the Province.

SECTION 15 - ASSIGNMENT AND SUB-CONTRACTING

15,01 The Contractor will net, without the prior written consent of the Province:

(@) assign, either directly or indirectly, this Agreement or any right of the Contractor under this
Agreement; or

(b} sub-contract any obligation of the Confracter under this Agreement, other than to any
Approved Sub-Contractor(s) set out in Schedule “C” and only to the extent contemplated in
Schedute “A”.

15.02 No sub-coniract entered into by the Contractor will relieve the Contractor from any of its
obligations under this Agreement or impese upon the Province any obligation or liability arising
from any such sub-contract.

15.03 This Agreement will be binding upon the Province and its assigns and the Contractor and the
Contractor's successors and permitted assigns. .

15.04 The Contractor will ensure that any Approved Sub-Coniractor(s} agree in writing to be bound by
provisions substantially similar to those contained in the attached Privacy Protection Schedule
“EII‘

SECTION 16 - OWNERSHIP

16.01 The Materials and any information, equipment or other property provided by the Province to the
Contractor as a result of this Agreement will:

{8) be the exclusive property of the Province; and

{b) forthwith be delivered by the Contracter to the Province on written notice to the Contractor
requesting delivery of the same, whether such a notice is given before, upon, or after the
expiration or sconer termination of this Agreement.
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16.02 The Province exclusively owns all property and intelleciual property rights in the Materials,
including copyrigh?, other than in any Incorporated Material,

18.03 Upon the Province’s request, the Contractor will deliver documants satisfactory fo the Province
waiving in favour of the Province any moral rights which the Contractor (or its employees) or a
sub-cantractor (or its employees) may have in the Materials, and confirming the vesting in the
Province of the copyright in the Materiais, other than any Incorporated Material.

16.04 Upon any Incorporated Material being embedded or incorporated in the Materials, the Contractor
will grant te the Province a non-exclusive, perpetual, Irrevocable, royalty-free, worldwide license
to use, reproduce, modify and distribute that Incorporated Material to the extent that it remains
embedded or incorporated in the Materials.

SECTION 17 - OTHER FUNDING

17.01  If the Contractor receives funding for or in respect of the Services from any person, firm,
corporation or cther govemment or governmentat body, then the Contractor will immediately
provide the Province with full and complete detalls thereof and such funding may be deemed to
be an Overpayment.

SECTION 18 - NOTICES

18.01  Any writien communication from the Contractor to the Province, Including Reports, must be
mailed, personally delivered, faxed, or electronically transmitted to the following address:

ATT: Niamh Murghy, Program Manager
Sector Programs Unit

Ministry of Jobs, Tourism and Skills Training
PO Box 9190 Stn Prov Gowt.

Victoria, BC V8W 9E6

Fax: 250-387-4788

Email: Niamh. Murphy@gov.be.ca

18.02  Any written communication from the Province to the Contractor must be mailed, personaily
delivered, faxed or ¢lectronically transmitted to the following address:

ATT: lain Hunt, President

British Columbia Contract Cleaners Association ofo Cieantech Janitorial Management
Lt

#1406 - 1211 Valmont Way

Richmoend, B.C. VBV 1Y3

Fax: 804-244-8667

Email: iainh@cleantechjanitorial.com

18.03  Any written communication from either parly will be deemed to have been received by the other
party on the fifth business day after mailing in British Columbia; on the date of personal delivery if
personally delivered; or on the date of transmission if faxed or electronically transmitted, provided
that a record of the transmission is retained by the sender.

18.04 Either party may, from time to time, notify the other party in writing of a change of address or
delivery particulars and, following the receipt of such nofice, the new address or delivery
particulars will, for the purposes of paragraph 18.01 or 18.02 of this Agreement, be deemed fo be
the mailing address and delivery particulars of the party giving notice.

SECTION 19 - NON-WAIVER

19.01  No term or condition of this Agreement and no breach by the Contractor of any such term or
condition will be deemed to have heen waived unless such walver is in writing signed by the
Province and the Contractor.
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19.02 The written waiver by the Province of any breach by the Contractor of any term or condition of
this Agreement will not be deemed fo be a waiver of any other provision or any subsequant
breach of the samea or any other provision of this Agreement.

SECTION 20 - ENTIRE AGREEMENT

20.01 This Agreement, including its Schedules, constitutes the entire Agreement between the parties
with respect to the subject matter of this Agreement.

SECTION 21 - SURVIVAL OF PROVISIONS

21.01 All of the provisions of this Agraement in favour of the Province and all of the rights and remedies
of the Province, either at law or in equity, will survive any expiration or sooner termination of this
Agreament.

SECTICN 22 - MISCELLANECUS

22.01 This Agreement will be governed by and construed in accordance with the laws of the Province of
British Columbia and the laws of Canada applicable therein.

22.02 The Schedules to this Agreetnent are an integral part of this Agreement as if set out at length in
the body of this Agreement.

22,03 No amendment or modification to this Agreement will be effective unless it is in writing and duly
executed by the parties.

22.04 Time and the uninterrupted provision of the Services are of the assence in this Agreement. The ;
Contractor will immediately contact the Province in the event that the Contractor is unabie to '
provide the Services for any period during the Term. The Province reserves the right to engage
other resources to provide the Services during any such pericds and make claim for
compensation for related costs against the Contractor.

22,85 If any provision of this Agreement, or its application tc any person or circumstance, is invalid or
unenforceable to any extent, the remainder of this Agreemeant and the application of such
provision to any other perscn or circumstance will not be affected or impaired thereby and will be
enforceable to the extent permitted by law.

22.08 Nothing in this Agreement operates as a consent, permit, approval or authorization by the
Government of the Province of British Columbia or any ministry or branch thereof to or for
anything related to the Services that, by statute, the Contractor is required to obtain unless it is
expressly stated herein tc be such a consent, permit, approval or authorization,

22,07  Where the Contractor is a corporation, the Contractor warrants that the signatory has been duly
authorized by the Confractor to execute this Agreement without corporate seal on behalf of the
Contractor,

2208 This Agreement may be executed by the parties in separate counterparts each of which when so
exectled and delivered shall be an original, and all such counterparts may be delivered by
facsimile transmission and such fransmission shall be considered an original,

22.08 Forthe purpose of paragraphs 22.19 and 22.11, an "Event of Force Majeure” includes, but is
not limited to, acts of God, changes in the laws of Canada or the Province of British Columbia,
govemmental restrictions or control on imports, exports or foreign exchange, wars (declared or
undeclared), fires, floods, storms, stikes (including itlegal work stoppages or slowdowns),
lockouts, labour shortages, freight embargoes and power fallures or other cause beyond the
reascnable control of a party, provided always that lack of money, financing or credit will not be
and will not be deemed fo be an "Event of Force Majeure".

22.10  Subject fo paragraph 22.11, neither party will be liable to the other for any delay, interruption or
failure in the performance of their respactive obligations if caused by an Event of Force Majeure,
in which case the time pericd for the performance or completion of any such obligation will be
autematically extended for the duration of the Event of Force Majeure except that such extension
will not, in any event, exceed the end of the Term.

2211 If an Event of Force Majeure occurs or is likely to oceur, then the party directly affected will notify
the other party forthwith, and will use commercially reasonable effarts to remove, curtail or
cantain the cause of the delay, interrupiion or failure and to resume, with the least possible delay,
compliance with its obligations under this Agreement.
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22142
plural and vice versa.
2213
Agreament.

2214

The headings in this Agreement are ingerted for convenience only and do not form part of this

In this Agreement, unless the context reguires otherwise, words importing the singular include the

if there is a confiict between a provision in a Schedule to this Agreement and any other provision

of this Agreement, the provision in the Schedule is inoperative to the extent of the conflict, unless
the Schedule states that it operates despite a conflicting provision of this Agreement,

The pariies hereto have executed this Agreement as of the day and year referenced above.

SIGNED AND DELIVERED

on behalf of the Province by its duly authorized
representative

SIGNED AND DELIVERED

on behalf of the Contractor (or by its authorized
signatory or signatories if the Contractoris a
corporation) Y\

Signature (Authorized Representative of the
Prevince)

Signature(s) {Chritractor or Authorized
Representativef ofithe Contractor)

X

§

PAint Néme:

Print Name($): N
Lid Iqowsv ©

] )
Leda M a%ﬁmmw
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Schedule “A”
Sarvices

Unless otherwise agreed in writing between the parties, the Contractor will comply with the provisions of

Scheduie *I" ICriminal Records Check] and will:

1) be responsible for overall project compliance and will provide the following services in furtherance of
the Program during the period which begins on October 1% 2012 and ends at 5:00 pm {(Pacific Time}
on February 28" 2014 unless extended ar earlier terminated in accordance with the provisions of this

Agreement (the “Term™).

a)

b}

dj

General Services
In addition to fulfilling all of its obligations under the Agreement generally, the Contractor will;

(h undertake or ensure that its Approved Sub-Contractor{s) undertake alf of the activities set
out in Section B of the Contractor's Application for Funding, a copy of which is attached
as Schedule “H" {e the Agreement {"Application for Funding”), including providing all of
the marketing, recruitment and case management activities as set out therein, and
meeting the timelines with respect thereto as identified in the Application for Funding;

{iy endeavor lo achieve the expected oulcomes set out in the Application for Funding and in
Section 3 (H) of the Program Solicitation; and

{iil)y endeavor to involve the additional colfaborators and stakeholders as identified, and to the
extent set out, in the Application for Funding.

Training

The Contractor will ensure that any Qualified Service Providers undertake, and provide in a
professional manner, all of the Program training activities, heing the direct delivery of
approved training activities to eligible Participants, as set out in Section B of the Application
for Funding (the “Approved Training Activities”).

Reporting
The Contractor will provide to the Ministry:
(i) on a monthly basis the following:
A. copies of the completed Pregram Forms received during the previous month; and

B. a Monthly Activity Report, using the template provided as an appendix to this
Schedule; and

{ify immediately at the end of the Term, the following:

A. an accounting of all Program funds received and expended, using the Financial
Recanciliation Form template provided as an appendix to this Schedule, or such
other form as may he provided by the Province,

B. an accounting of any Program funds that remain unused for Approved Training
Activities, including Overpayments; and

C. afinal activily report, using the Monthly Activity Report Template provided as an
appendix to this Schedule but also insluding cumuwlative data for the entire Teny;

invoicing

In order to obtain payment for any portion of the Contract Price, the Contractor will fully and
accurately complete and provide to tha Ministry, for each calendar month during the Term
{each a "Billing Perlod") and on a dale that is within 30 days following each such Billing
Period, the following: '

{i) acompleted Financial Recongiliation Form; and

(i) a written statement of account (“Statement”) in a form satisfactory to the Province,
containing the following information (if not already included as part of the Financial
Reconciliation Ferm):

A. the Contractor’s legal name and address;
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the date of the Statement, and the Billing Period to which the Statement pertains;

C. the Contractor's calculation of all amounts claimed for that Billing Period, including a
declaration by the Contractor that all amounts have heen expended on eligible costs
pursuant to the Agreement;

D. areference to the Contract Number for the Agreement;

w

a Statement number for identification; and
F. any other billing information reasonably requested by the Province;

2) provide any other services or reporis that may reasonably be deemed to be ancillary to or necessary
for the provision of any of the Services ar other obligations of the Contractor set out in this
Agreement; and

3) be responsible for ensuring the eligibility of all potential Participants and training activities in
accordance with the Participant and activity eligibility criteria set out in the Program Solicitation, or as
provided by the Ministry from time to time upon reasonable notice. For greater certainty, no
Immediate family member {whether a full, half or step-parent, grandparent, child, grandchild or
sibling) of any employee, officer, director, agent, member or other representative of the
Contractor is eligible for participation in an Approved Training Activity unless prior written
approval has besn obtained from the Ministry for each such family member andlor training :
activity., Cantravention of the foregoing will be considered to be a conflict of interest under i
Section 9.01 of the Agreement.
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Appendices to Schedule “A”
Forms

e BRITISH LA
iad® COLUMBIA Canada

Canada/British Columbia Labour Market Agreement
Participant intake Form

PLEASE PRINT CLEARLY AND ANSWER ALL QUESTIONS ON THE FORM.

IF YOU HAVE ANY QUESTIONS ABOUT THE FORM PLEASE ASK PROGRAM STAFF OR SEE THE

Name of Program:

Organization:

DEFINITIONS PAGE ATTACHED. THANK YOU.

Your Name:
First Name Middle Initial Last Name
Date of Birth: / /
Day f Month / Year

Mailing Address:

Email Address:

Street  Address

City / Town _ Postal Code

Phone Numbers: Home ( ) Alternate ( )

Community you live in {if different than your mailing address}.

1.

What is your first day with the program: / /
Day / Month ! Year

Gender: D Male O Female

Do you self-identify as an Aboriginal Person? ONo OVYes
If yes, please check one:
1 First Nations

1 Métis
O Inuit
Are you an Immigrant? O Ne [JYes
if yas, how many years have you been in Canada? years.

Are you a Person with a Disability? [ No [ Yes
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6. At the time of registration for this program, were you receiving Provincial Income
Assistance?
O No 0OYes

7. What is the highest level of education you've aitained: (please check one)
O Less than high school
[ High School diploma or recognized equivalent
O Some post-secondary
O Non-universily certificate or diploma such as a trades ceriificate
O University - Bachelor's Degree
T University - Above Bachelor’s Degree

8. At the time of registration for this program, were you: {please check one)
O Emploved
1 Self Employed
0O Unemployed - On a temporary layoff and available for work
O Unemployed - Have looked for work in the past 4 weeks
O Unemployed - Available for work and have a new job fo start within the next 4
weeks
O Unemployed - Have NOT looked for work in the past 4 weeks

9. If you checked Emploved or Self Emploved for Question 8, how many hours do yau
typicaily work in a week? '

hours

Would you prefer to work more hours? ONo OVYes
10. What were your approximate gross earnings per hour at your most recent or current job
(i.e. before taxes and deductions are taken)? This includes any tips and commissions.
$ per hour

11. In which industry was your mosi recent or current job?

My signature below means:

| have answered all questions on this form and certify that all information | have provided is
complete and accurate.

| understand the Province of British Columbia receives funding for this program from the
federal government as a result of the Canada/BC Lahour Market Agreement.

I understand that information | have provided on this form or that has been collected about me
during my participation in this program will be forwarded to the Ministry of Jobs, Tourism and
8kills Training who is the provincial oversight for British Columbia’s allocation of the
Canada/BC l.abour Market Agreement.

| understand the Ministry of Jobs, Tourism and Skills Training is responsible for fulfilling
reporting obligations associated with the Canada/BC Labour Market Agreement; however, no
personally identiflable information about me will be exchanged with the federal government to
fulfill this requirement,

| consent to being contacted by the Ministry of Jobs, Tourism and Skills Training (or its agent)
at intervals and up to 12 months after completion of my participation in this program for the
purpose of program evaluation.

Collection and Use of Information. All informalion is collecled pursuanl to section 26(¢) of the Freedom of

Information and Protection of Privacy Acf. The informalion provided will be used for administralive and evaluation

purposes of this program. If you have any questions about the use of this information, contact the Director of the

Labour Market Agreement, Ministry of Jobs, Tourism and Skills Training, {250) 852-0642
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Signature: Date:

Print Name:

Definitions:

First Nations: Officially called Indians in the Indian Act, this term refers to the indigencus peoples of
North America located in what is now Canada, and thelr descendents, who are not [nuit or Métis.,

Métis: Métis means a person who self-identifies as Métis, is of historic Métis Nation Ancesfry and is
accepted by the Métis Nation. Métis people identify themselves, and are recognized, as distinct from First
Nations (Indian), Inuit or European descendants.

Inuit: The Inuit are the Aboriginal inhabitants of the North American Arctic.

Immigrants: Persons who were forefgn born and have been permitted by immigration autherities to live
in Canada permanently,

Persons with Disabilities: Persons who have difficulty with daily fiving activities or have a physicaf
condition or other health problem that reduces the kind or amount of activities they can do.

Less than High School: Persons not recognized as having completed a high school diploma or
recognized equivalent and who do not have diplomas or certificates recognized In the BC fabour market,

High School: Persons who have completed a high school diploma or equivalent (e.g. General
Equivalency Diploma).

Some Post Secondary Education: Persons who have some post secondary (i.e. post secondary
program incomplete).

Non university certificate or diploma such as a trades certificate: Persons who have a non university
certificate or diploma from a community college, school of nursing, etc. or a trades certificate or diploma
from a vecational or apprenticeship training.

University - Bachelors Dagree: Persons who have completed university and held a bachelbl’s degree.

University degree - Above Bachelor's Degree: Persons who have completed university and hold a
Master's degree or PHD.

Employed — Full Time: Persons who work in paid employment at & job or business that is full time (30
hours or more per-week) in the context of an employerfemployee relationship. This inciudes those wha
have a job but are not at work due to temporary iliness or disability, family or personal responsibilities,
vacation, labour dispute or ofher reasons. (Excludes persons on layoff, hetween jobs, or those with a job
to start at a future daie).

Employed — Part TIme: Persons who work in paid emptoyment that is part time {less than 30 hours
per week) in the context of an employer/femployee relationship. This includes those who have a job but
are not at work due to temporary iliness or disability, family or personal responsibilities, vacation, fabour
dispute or other reasons. (Excludes persons on layoff, between jobs, or those with a job to start at a
future date).

Self Employed: Persons who are working owners of an incorporated or un-incorporated business, farm,
or professional practice, with or without paid help. The “un-incorporated” group includes self employed
workers who do not own a business (such as babysitters and newspaper carriers). Self employed workers
include unpaid family workers, i.e. persons who work without pay on a farm or in a business or
professional practice owned and operated by ancther family member living in the same dwelling.
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Unemployed — On temporary layoff and available for work: Persons who are not working fult or part
fime, are an temporary layoff with an expectalion of recall, and are available for work.

Unemployed ~ Have locoked for work in past 4 weeks: Persons who are not working full or part time,
have looked for work in the past 4 weeks, and are available for work.

Unemployed — Available for work and have a new job to start within the next 4 weeks: Persons who
are not working full or part time, have a new job starting within the next 4 weeks, and are available for
work.

Unemployed — Have not Looked for Work in Pasi 4 Weeks: Persons who were unwilling or unable to
participate in the fabour force and have not looked for work in the past 4 weeks. This includes individuals
altending public school, attending private or public post-secondary institutions, stay at home parents or
caregivers, incarcerated individuals, and discouraged job seekers {those who are unemployed and not
actively seeking work as they believe no suitable work is availabie).

Industry: The category describing an organization’s primary business activity. Fer example: mining,
fishing, construction, ete.

15/60

Page 15 of 71 JTI-2015-52466



Participant Exit Form

BRITISH ExE
COLUMBIA Canada

Canada/British Columbia Labour Market Agreement

PLEASE PRINT CLEARLY AND ANSWER ALL QUESTIONS ON THE FORM.
IF YOU HAVE ANY QUESTIONS ABQUT THE FORM PLEASE ASK PROGRAM STAFF.

THANK YOU.
Name of Program:
Organization:

Your Name:

First Name Middle Initial Last Name
Date of Birth: ! /

Day / Month / Year

Mailing Address:

Street Address

City / Town Postal Code
Email Address:
Phone Numbers: Home ) Alternate ( )

Community you live in (if different than your mailing address):

1. Whalt is your last day with the program: { {
Day / Month / Year

2. Are you satisfied with the program that you participated in?
O Yes
O No

Commenis;

3. Did you leave the program early (i.e. before completion}?
O Yes
O No

4. Did your participation result in any training certificates (trade ticket, diploma, eic)?

O Yes {please specify)
O No

5. Now that you are leaving the program, what are your plans? (Please check one)

O Return to/continue prior employment
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O Have recently found new smployment

O Seeking employment

[0 Attending training, school, or another program
0O Other (please specify):

6. if you are working, starting new work, or seeking work, will you be self-employed?
O Yes
3 No

7. If you are working or starting new work, how many hours per week do you expect to work?
hours

8. What wiil your gross earnings be per hour at your new job (before taxes and deductions are
taken)? This includes any tips and commissions.

$  perhour

My stgnature below means:

» | have answered all questions on this form and certify that all information | have provided is
complete and accurate

* lunderstand the Province of British Columbia receives funding for this program from the
federal government as a result of the Canada/BC Labour Market Agreement.

+ understand that information | have provided on this form or that has been collected about me
during my participation in this program will be forwarded to the Ministry of Jobs, Tourism and ;
Skills Training who is the provincial oversight for British Columbia’s allocation of the |
Canada/BC Labour Market Agreement. |

+ lunderstand the Ministry of Jobs, Tourism and Skills Training is responsible for fulfilling
reporting obligations associated with the Canada/BC Labour Market Agreement; however, no 5
personally identiffable information about me will be exchanged with the federal government to
fulfill this raguirement,

» | consent to being contacted by the Ministry of Johs, Tourism and Skifls Training {or its agent)
at intervals and up to 12 months afier completion of my participation in this program for the
purpose of program evaluation,

Coliection and Use of Infarmation. All infarmation is collected pursuant to section 26(c) of the Freedom
of Informalion and Profection of Privacy Act. The information provided will be used for administrative and
evaluation purposes of this program. I you have any quesfions about the use of this information, contact
the Director of the Labour Market Agreement, Ministry of Jobs, Tourism and Skills Training, (250) 952-
0642

Signature: Date:

Print Name:
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BRITISH

§ COLUMBIA

Canadi

Canada/British Columbia Labour Market Agreement
Monthly Activity Report Template

Name of Program:

Organization:

Month:

od

New Participants During Reporting Peri

| PER PARTICIPANT: CHECK ONE OF THEFOUR -
ELIGIBILITY CATEGORIES (See Definitions on bottom of . !
Participant Name |Dete  lpate . [Fasdlgh  [Haseah | |, . . |
©MY} - (omy) School - | School - " [Hasmot |, - o
Education Education | completed. |y ngt a¥1 El.
but lacks but lacks High - client ..
recognized | essential School .
certification |} skills :
1 :
I
2 ;
3 é
4 |
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Exiting Participants During Reporting Period

Participant Name

Exit Date
(DINFY)

PER PARTICIPANT: CHECK ONE OF THE TWO CATEGORIES
if left program early, please identify if for
a job, self employmaent, to attend school or other reason,

Completad

the program Left early {Reason for leaving early)

Pl | M| =

List key activities that have taken place duting this reporting perio'd:

| hereby certify that the information provided cn this form is true and correct.

Sighature:
Print Name:

Position:

Date:
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Definitions:

Employed Participants:

Has High School but lacks certification:
Participant has high school diploma, GED, or equivalent but does not have additional
certification (i.e. Trades certificate, Class 1 driver's license, Commercial Diver cerlificate, efc);

Has High Scheo! but requires essential skills:
Participant has high school but is lacking essenlial skills. There are nine essential skills
recognized as necessary employable skills. They are defined as:

Reading Text
Document Use
Numeracy

Wiriting

Oral Communication
Working with Others
Continuous Learning
Thinking Skills
Computer Use

LENDO RN

For detailed descriptions, please see the following HRSDC wabsite;
http:/iwww. hrsde.ge.cafeng/workplaceskills/egsential_skills/general/home.shtml

Has not complated High School:

Participant does not have a High School dipioma, GED, or equivalent;
OR

Has high school credential that is nof recognized in Canada.

Note: Employed participants who have some recognized post secondary education towards a
university degree are nect considered low skilled and are, tharefors, not an eligible pariicipant
under the Labour Market Agreement.

Unemployed Participants:

Non-Ei Client:
In the Labour Market Agreement, "Ef client” means an unemployed individual:

a} who is eligible for assistance for labour market programs provided by the Canada
Employment Insurance Commission under Part |l of the Employment Act: or,

b) who is eligible for assistance under any simitar labour market programs provided by
British Columbia with are funded by the Canada Employment Insurance Commission
under a Labour Market Development Agreement entered into between Canada and
British Columbia pursuant {o Part Il {section 62} of the Employment Insurance Act,
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Financial Reconciliation Form Template

Qrganization; Agreenient #; For Period 0
Tminlnngl:_‘eg:t.Sen'i.t_‘es Delivery Costs L ' . ' GL Reference #
Training Purchase Costs (Qualified Seivice Provider) b
Stalf Wapes (direct project delivery) 3
Staff Benefits (direct project delivery) - S. -

Travel for Project Stafl’ (direct project delivery) $
Materials and Supplies (direct project delivery) 5
Markeling including Printing & Communicalions S
Rent (non-Admin} S
Utilities (MNon-Admin) . $
Other Casts (specify) b3
Trainlnp/Direct Service Belivery Costs Suh-Total ﬂ
._Pa_n'-tlclli'a_ﬁt. ('_I_o._St_s' - ST T B
Other Paricipant Costs (Spaciat equipment, work uniforms, travel to short tem training) $
Financial Suppor for Pavticipants Sub-Total B
A.dm.ini's._f.l‘ilt'i\gvt{c‘?;;“. o I -' : T
Administeation S
Administratlye Costs Suh_- olal S E

All expenditures invoiced to the Provinee arc in accordance with the critcria stated in Schedule B of the contract,

Nainc: Signature: {Authorized Conteact Signing Authority)  Dale:

Please cnsuve form is [ully and accurately completed and signed.
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Schedule “B*
Award, Contract Price and Payment Schedule

1. MAXIMUM AWARD

Notwithstanding any other provisicn in the Agreement or this Schedule, the maximurn amount that the
Province will pay to the Centractor for fees and expenses arising with respect fo its provision of the
Services and the Approved Training Activities during the Term pursuant to this Agreement is
$_429,598.40 {the "Contract Price” or “Award"). The Province shall not he required to pay any taxes on,
or in addition to, any portion of the Award or with respect to any Services provided by or an behalf of the
Contractor.

2, BUDGET
Unless the paries otherwise agree in advance and in writing, and subject to Section € below, the

Contractor will be eniitied to apply the Award for the purposes and up to the maximum amounts shown in
the following budget:

Eligible Costs Maximum Amount
Training Purchase Costs {Qualified Service Provider) o T
$94,604.00
Staff Wages (direct project delivery) $108,000.00
Staff Benefits (direct project delivery) $29,160.00
s ’ *
Travel {direct project delivery) $5,400.00
'y »
Materials/Supplies {direct project delivery) n/a
Marketing/Printing/Communication n/a
Rent/Utilities [directly required for Service Delivery) n/a
Other Costs (specify) Coordinator Costs {including additional vehicle
insurance and celi phone) $3,900
Training Sub-total $241,064.00
,064,
Participant Costs 149.480.00
Participant Sub-Total $149,480.00
¥ L]
Administration Allowance (10% of combined Training Sub-Total and
Participant Sub-Total. The maximum amount of the Administration
Allowance to be pald will be based on actual eligible expenditures
over the Term, rather than the anticipated budget set out in this
table.)

3. PAYMENT SCHERULE

Upon the successfui compietion, as determined by the Province in its sole diseretion, of each of the
following milestones the Province will pay to the Contractor the portion{s} of the Award as set out below.

a) upon signing of the Agreement by both parties $_ 100,000  (the “Initial Payment’);
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b) for each Billing Period, within 30 days foliowing receipt and approvat by the Province of each required
Statement, Monthly Activity Report and any other Program Forms required to be provided by the
Contractor for that Billing Period, all in accordance with Schedule “A”, the amount set out in the
Statement for that Billing Period {with a cumulative maximum up to the amount of the Award
Remainder), subject to Section 3 d) below,

c) atthe end of the Term, upon receipt and approval by the Province of all end of term financial andfor
activity reports, accountings or other documentation, whether set out in Schedule "A” or reasonably
required by the Ministry, the amount of the Holdback plus the amount set out in the Statement for the
final Billing Period of the Term, less the amount of any Overpayment (the “Final Payment”), subject
ta Section 3 d) below. In the event that the amount of the Overpayment is greater than the amount of
the Final Payment, the Contractor shall repay to the Province the amount of such Overpayment in
accardance with Section 8.02 of the Agreement; and

) notwithstanding Sections 3 b) and c) above, the Pravince will set off the amount of the Initial Payment
either from subsequent payments (payable by the Province in accordance with Section 3 b) above)
on a schedule as the parties may in writing agree or, alternatively, from the Final Payment. Any
amount of the Initial Payment that has not been so set off shall be deemed an Overpayment and the
Contractor shall repay to the Province the amount of such Overpayment in accordance with Section
8.02 of the Agreement.

In this Schedule “B"™:

“Award Remalnder’ means the amount of the Award less the amount of the Initial Payment and the
amount of the Holdback; and

“Holdback"” means an amount that is equal to 10% of the Award.

4] NO PAYMENTS FOR ACTIVITIES QUTSIDE OF THE TERM

For greater certainty, no fees, expenses or other costs incurred by or on behalf of the Contractor outside
of the Term can be considered to be eligible costs, and the Contracter must not apply any portion of the
Award to such fees, expenses or other costs. Any such ineligible payment will be subject to the
provisions of Section 8.04 of the Agreement.

5] NO PAYMENT BY PARTICIPANTS

Neither the Confractor nor any of its Approved Sub-Contractors shall require that an eligible Participant
pay any fee, charge or any portion of the costs for an Approved Training Aclivity, regardiess of whether
the Participant would be entitled to the reimbursement of all or any such costs. Any breach of this
provision shall be an Event of Default under this Agreement.

6] TRAVEL EXPENSES

Unless ctherwise approved in writing by the Province in advance, payment or reimbursement of travel
expenses, including meals/per diems, that are related to direct project delivery and incurred by the
Contractor or any of its Approved Sub-Conlractors will be limited to the “Employse Group II” category for
travel atlowances as set by the Province from time {0 ime and available at the Province's website located
at: http//iwww . bepublicserviceagency.gov. he cafpolicy/down/Appendix_1_Travel Allowances pdf
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Schedule “C*
Approved Sub-Contractors/Qualified Service Providers

The Qualified Service Providers for the Approved Training Activities, in accordance with the Application
for Funding, are:

Aboriginal Communlity Career Employment Services Soclety [ACCESS)

Other Approved Sub-Contractors are:

¢  ProSafe First Ald Training Inc.
¢ Planet Clean- Randy May

o James Durant — WorkSafe BC Health and Safety Trainer
Life Skifls Training Professional- Vonnie Warton Benitto,
o life Skills Training Professionaf -Suzette Amaya

e life Skills Training Professionaf - Curtis Ahenekew
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Schedule “D"
Insurance

On behalf of the Contractor, the Province will purchase and maintain Commercial General Liabilily
insurance in the amount of $2,000,000 inclusive per occurrence against personal injury {including
bodily injury), third party property damage and direclors and officers liability arising out of the
Contractor's performance of the Services set out in this Agreement,

The Contractor is responsible for and will pay any deductible under the Master Insurance Program.

The Province will obligate the Master Insurance Program’s managing broker to provide the Contractor
with a Certificate of Insurance and a copy of the Master Insurance Program policy wording.

The Province will take reasonable steps to ensure the coverage specified in section 1 is continuous
for the duration of this Agreement. The Province will not be responsible for providing coverage in the
event the insurance is cancelled or reduced by the insurer.

The Province does not represent or warrant that the Master Insurance Program covers any and all
losses. The Contractor is responsible for asceriaining the exact nature and extent of coverage of the
Master Insurance Program as well as the terms and conditions of the Master Insurance Program
policy wording. No term or condifion of this Agreement amends, extends or alters the coverage
afforded by the Master Insurance Program policy waordings.

The Contractor will provide, maintain, and pay for, any additional insurance which the Contractor is
required by law to carry, or which the Contractor considers necessary to cover risks not otherwise
covered by insurance specified in section 1,
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Schedule “E”
PRIVACY PROTEGCTION SCHEDULE

This Schedule forms part of the Transfer Under Agreement between Her Majesty the Queen in Right of
the Province of British Columbia represented by the Minister of Jobs, Tourism and Ekills Training {the
“Province”) and the BC Contfract Cleaners Asscciation (the *Contractor®) bearing Contract Number
C13LMSS009 (the "Agreament”)

Definitions
1. Inthis Schedule,

(a) “"access” means disclosure by the provision of access;

(b} “"Act” means the Freedom of Information and Protection of Privacy Act (Brilish Columbia), as
amended from time fo time;

{c} "contact information” means information to enable an individual at a place of business to be
contacted and includes the name, position name or tille, business telephone number, business
adkdress, business email or business fax number of the individual,

(d) “personal infoermation” means recorded information about an identifiable individual, other than
contact information, collected or created by the Contractor as a resuit of the Agreement or any
previous agreement between the Province and the Contractor dealing with the same subject matter
as the Agreament but excluding any such information that, if this Schedule did not apply to it, would
not be under the “control of a public body” within the meaning of the Act.

Purpose
2. The purpose of this Schedule is to:
(a) enable the Province to comply with its statutory obligations under the Act with respect fo personal
information; and
{b) ensure that, as a service provider, the Contractor is aware of and complies with its statutory
obligations under the Act with respect to personal information.

Collection of personal information

3. Uniess the Agreement otherwise specifies or the Province otherwise directs in writing, the Confractor
may only collect or create personal information that is necessary for the performance of the Contractor's
obligations, or the exercise of the Contractor's rights, under the Agreement.

4. Unless the Agreement otherwise specifies or the Province cotherwise direcls in writing, the Contractor
must collect personal information directly from the individual the infermation is about.

5. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contracior
must tell an individual from whom the Contractor collects persona!l information:
(a) the purpose for collecting it;
{b) the legal authority for coltecting it; and
{c) the tifle, business address and husiness telephone number of the person designated by the
Province to answer ¢uestions about the Contractor's collection of personal information.

Accuracy of personal Information

6. The Centractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Province to make a decision that directly
affects the individual the information is about.

Requests for access to personal information

7. If the Contractor receives a request for access o personat information from a person other than the
Province, tha Contractor must promptly advise the person to make the request to the Province unless
the Agreement expressly requires the Contractor o provide such access and, if the Province has
advised the Confractor of the name or tifle and contact information of an official of the Province to whom
such requests are to be made, the Contractor must also promptly provide that official’s name or title and
contact information tc the person making the request.
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Correction of personal information

8. Within 5 business days of receiving a wrilten direction from the Province to correct or annotate any
persanat information, the Contractar must annotate or correct the information in accordance with the
direction.

9. When issuing a written direction under section 8, the Province must advise the Contractor of the date
the correction request to which the direction relates was received by the Province in order that the
Centractor may comply with section 10.

10, Within 5 business days of correcting or annotating any personal information under section 8, the
Contractor must provide the corrected or annotated information to any party to whom, within one year
prior to the date the comrection request was made to the Province, the Contractor disclosed the
information being correcled ar annotated.

11. if the Contractor receives a request for correction of personal information from a2 person other than the
Province, the Confractor must promplly advise the person to make the request to the Province and, if
the Province has advised the Contractor of the name or title and contact information of an official of the
Province to whom such reguests are to be made, the Contractor must also promptly provide that
officials name or title and contact information to the person making the request.

Protection of personal information

12. The Contractor must protect persenal information by making reasonable security arrangements against
such risks as unauthorized access, collection, use, disclosure or disposal, including any expressly set
out in the Agreement.

Storage and access to personal information

13. Unless the Province otherwise directs in writing, the Contractor must not store personal information
outside Canada or permit access to personal information from outside Canada.

Retention of personal infermation
14. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed
by the Province in writing to dispose of it or deliver it as specified in the direction.

Use of personal information

15. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that
use is for the performance cf the Contractor's obligations, or the exercise of the Contractor's rights,
under the Agreement.

Disclosure of personal information

16. Unless the Province otherwise directs in writing, the Contractor may conly disclose personal infermation
insicle Canada to any person other than the Province if the disclosure is for the performance of the
Contractor's obligations, or the exercise of the Confractor's righis, under the Agreement,

17. Unless the Agresment ctherwise specifies or the Province otherwise directs in writing, the Contractor
must not disclose personal information outsfde Canada.

Notice of foreign demands for disclosure
18. In addition te any obligation the Contractor may have to provide the netification contemplated by section
30.2 of the Act, if in relation to personal informaticn in its custady or under its contral the Contractor:
{a} receives a foreign demand for disclosure;
(b} receives arequest to disclose, produce or provide access that the Contractor knows or has reason
to suspect is for the purpose of responding to a foreign demand for disclosure; or
{c) has reason to suspect that an unauthorized discliosure of personal information has occurred in
response fo a foreign demand for disclosure
the Condractor must immediately nofify the Province and, in so doing, provide the information described
in section 30.2(3) of the Act. In this section, the phrases "foreign damand for disclosure” and
"unauthorized disclosure of personal information™ will bear the same meanings as in section 30.2 of the
Act,
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Notice of unauthorized disclosure

19. In addition to any obligation the Contractor may have 1o provide the notification contemplated by section
30.5 of the Act, if the Centractor knows that there has been an unauthorized disclosure of personal
infermation in its custody or under its control, the Contractor must immediately notify the Province. In
this section, the phrase “Unauthorized disclosure of personal information” will bear the same meaning as
in section 30.5 of the Act.

Inspection of personal information

20. In addition to any other rights of inspection the Province may have under the Agreement or under
statute, the Province may, at any reasonable {ime and on reasonable notice to the Confractor, enter on
the Contractor's premises to inspect any personal information in the possession of the Contractor or any
of the Contractor's infermation management policies or practices relevant to its management of
personai information or its compliance with this Schedule and the Contractor must permit, and provide
reasonable assistance to, any such inspection.

Compliance with the Act and directions
24. The Contractor must in relation to personal information comply with:
{a) the requirements of the Act or any similar legislation applicable to the Coniractor as a service
provider, including any applicable order of the commissioner under the Act; and
{b} any direction given by the Province under this Schedule.

22, The Contracier acknowledges that it is familiar with the requirements of the Act, or similar legislation,
governing personal information that are applicable to it as a service provider.

Notice of non-compliance

23. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a
provision in this Schedule in any respect, the Contracior must promptiy notify the Province of the
parliculars of the non-compliance or anticipated non-compfiance and what steps it proposes to take fo
address, ar prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

24. In addition to any cther rights of terminations which the Province may have under the Agreement ar
otherwise at law, the Province may, subject to any provisions in the Agreement establishing mandatery
cure periods for defaults by the Contractor, terminate the Agreement by giving written notice of such
termination to the Contractor, upon any failure of the Contractor to comply with this Schedulein a
material respect.

Interpretation
25. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise
specified in this Schedule. '

26. Any reference to the “Contractor” in this Schedule includes any sub-contractor ar agent retained by the
Contractor to perform abligations under the Agreement and the Contractor must ensure that any such
sub-contractors and agents comply with this Schedule.

27. The obligations of the Contractor in this Schedule will survive the termination of the Agreement.
28. If a pravision of the Agreement (including any direction given by the Province under this Schedule)
conflicts with a requirement of the Act, or similar legislation, or an applicable crder of the commissioner

under the Act, the conflicting provision of the Agreement (or direction) will be inoperative to the extent of
the conflict.

29, The Contracior must comply with the provisions of this Schedule despite any conflicting provision of this
Agreement or, subject {o section 30, the law of any jurisdiction outside Canada.

30. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside
Canada unless such conltravention is required to comply with the Act,
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Schedule “F*

MARKETING, PUBLICITY AND COMMUNICATIONS

For the purposes of this Schedule "F”, all references to the Contractor shall be deemed to include any
Approved Sub-Centractor, as applicable,

1.

The Contractor will cooperate with the Province in such public announcements, news releasas or
event opportunities regarding the Contractor’s project funded through the Program (the “Project”), as
the Province requests.

The Contractor will not provide any media releases, promotional materials or communications ina
public forum with respect to the Project except where the same have been approved in advance by
the Province.

The Contractor will acknowledge the financial contribution made by the Province and Canada on any
signage, posters, exhibits, pamphiets, brochures, advertising, websites, forms for use by eligible
Participants, or other publications produced by the Contractor and related to the Project, in terms
satisfactery to the Province.

4. All print adverlisements refating to the Project must: ‘

{(a) display of the following Provingial logo and Canada word mark;

Bt BRITISH Al pe jons
Canadi |COLUMBIA gt PLAN

Funding provided through the Canada-British Cofumbia Labour Market Agreement.

{b) include a key message pre-approved by the Province.

All advertisements, including print adverlisements, relating to the Project must have prier approval
from the Province. To obtain pricr approval the Contractor must submit the propesed template for the
advertisement to the Province identifying the media where the Contractor intends to advertise and
the duration of the propeosed adveriisement,

Any urgent media deadlines for advertising should be flagged when requests for approvals are
submitted.

At any office or iocation where the Project is delivered, the Contractor will display the signage
provided by the Frovince or will provide and display locally praduced signage pre-approved by the
Province,

Any and all use by the Contractor of the Provincial logo or the Canada word mark set cut above will

be in the form provided, and will comply with the graphic standards and any conditions
communicated, by the Province to the Contractor from time to time.
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Schedule “G”
Program Solicitation

Ld |

e Ministry of Jobs, Tourism C d
BRITISH and Innovation ana, a,

COLUMBIA

LABOUR MARKET SECTOR SOLUTIONS:
Program Information and Funding Application - 2011/12

FOR MORE INFORMATION

Please contact:

Director of Partnerships and Productivity

PO Box 9190 Stn Prov Govt

Victoria BC V8W 9E6

Tel: 250 387-6661 _

E-mail: LabourMarketPartherships@gov.bc.ca
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1. ABOUT THE PROGRAM

Funded under the Canada-British Columbia Labour Market Agreement, the Labour Market
Sector Solutions program is one part of the Ministry’s approach to enhancing British Columbia’s
labour market, as outlined in the Cangda Starts Here: The BC Jobs Plan. By providing support to
sectors and employers experiencing changing fabour market conditions, the Labour Market
Sector Solutions program will help address needs by providing training to eligible individuals.

The abjective of the Program is to invest in the skills development of eligible Participants,
thereby assisting Sectors/industries, employers, and workers to address identified labour
market imbalances.

The Program seeks to combine the knowledge, expertise and resources of Sector based
organizations who understand the labour market/human resource needs of employers with
Qualified Service Providers who can efficiently deliver training opportunities for a targeted
population of workers.

Sector organizations are invited to apply for funding to deliver training that will address sector-
specific needs. The application form can be found in Appendix A and detailed information
about eligible Applicants, activities and Participants can be found in sections below.

As this initiative is funded under the Canada-British Columbia Labour Market Agreement, the
target population for this Program Is individuals wha meet the Participant eligibility criteria
{See Participant Eligibility).

The deadline for receiving applications is Tuesday January 31, 2012, 4:30 pm Pacific Time
(“Closing Time").

A subsequent call for applications may be announced depending on funding availability,

Examples of Programs Eligible for Funding:

+ A Secior/industry Based Organization working in cooperation with a public post
secondary institution undertakes a training program for eligible unemployed workers to
prepare them for work in a particular high-demand occupation within a geographic area.

¢ ASector/Indusiry Based Organization wants to provide training to eligibie low-skilled
employees of businesses within their Sector related to a new piece of
equipment/technology ar work process. The organization applies for funding in
collaboration with a Qualified Service Provider who will deliver the training program.

e ASectar/Industry Based Organization has identified a lack of skilled workers in a
particular occupation. The organization applies for funding to provide training to a
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group of eligible low-skilled employed individuals so that they can receive certification
within a high-demand Sector in a specific geographic area.

2. EVALUATION CRITERIA

All proposals must meet the following mandatory criteria:

1) the proposal must be:
¢ submitted using the Application Form set out in Appendix A;
s in English or French;
s sent by e-mail or facsimile or delivered by hand or courier to the e-mail or physical
address or fax number set out in section 6; and
s received before the specified Closing Time,

2) the Applicant must be a Sector/Industry Based Organization (See Applicant Eligibility}.

3) all proposals must name a Qualified Service Provider {even if the Applicant proposes
being the Qualified Service Provider}. However, the Ministry may provide guidance on
the suitability of, and reserves the right to reject the use of, any named Qualified Service
Provider.

Proposals that do not meet all the above mandatory criteria will be rejected without further
consideration.

Proposals submitted by e-mail will not be considered to have been received unless the

Applicant has received a confirmation of receipt message in reply. Please contact Ministry staff :
if you have not received a confirmation of receipt within one business day following submission !
of your proposal, :

Proposals that meet all of the above mandatory criteria will then be assessed against the
following evaluatlion criterla:

s the Applicant has provided a clear indication of a high, local labour market need. The
Applicant’s provision of letters of support, internal and external research or other
quantitative or qualitative evidence will assist the Ministry to evaluate this criteria;

s the Applicant has clearly demonstrated and provided reasonable justification that the
proposed training will address the identified labour market need,;

¢ the suitability, in the opinion of the Ministry, of the Qualified Service Provider(s)
identified or available to deliver the proposed training programf(s);

» the Applicant has clearly demaonstrated or provided a reasonable indication that there
are a sufficient number of eligible Participants to justify the delivery of the training
program;

» the extent to which the proposed training program duplicates, or may duplicate, other
existing programs for which Participants may be eligible;
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» the requested funding amount and the reasonableness of the project budget based on
the type and extent of training proposed;

¢ the degree to which the proposed training will benefit the industry or Sector as a whole
rather than creating a competitive advantage for a single business or group of
businesses;

¢ the iikelihood that the proposed training will lead to Participant employment, if the
project is focused on eligible Unemployed Individuals;

¢ whether the proposed training will lead to Participants obtaining industry recognized
certification or credentials; and

s the Sector and gecgraphic location and scope of the project.

If you are not certain if your organization gualifies as a Sector/Industry Based Organization, or
whether you are able to meet any of the evaluation criteria, please contact Ministry staff to
seek clarification befare proceeding with a proposal. Contact information can be found at the
end of this document,

PLEASE NOTE: |
» Each individual Sector organization can submit only one application.
&« Submitting an application is not a guarantee of funding. Funding Is subject to
approval and availability of funds,
¢ The Ministry reserves the right to consider and make funding decisions based on
overall considerations of geographic representation and Sector distribution.
¢ Priority may be given to Sectors identified in the Canada Starts Here: The BC Jobs Plan.

Applications will be reviewed and funding decisions will be made by Ministry staff. A Program
Advisor may contact you to discuss your application and obtain any additional information
required.

3. PROGRAM REQUIREMENTS

Propram Principles
Projects funded through the Program must:

¢ Dbe submitted by a Sector/industry Based Organization;
* be delivered by a Qualified Service Provider;
¢ not duplicate other existing prograims;

and wherever possibie:

+ lead to employment, if the proposed project is focused on eligible Unemployed
Individuals; and
+ |ead to Participants obtaining industry recognized certification or credentials.
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Propram Duration, Budget and Maximum Funding

All projects must, without exception, be completed by no fater than March 31, 2014,
regardless of start date or any project renewal or delay. The maximum amount of funding
available for any single project is $500,000.

Unless an Applicant does not request it, projects will be provided an automatic administration
atlowance of 10% as part of the maximum project funding. Applicants must incfude the
administration allowance as part of their project budget and within the total amount of funding
requested. This administration allowance is intended to be used to defray general
organizational management and administration costs such as overhead, costs of general
services {e.g. accounting) and the salaries of employees not directly involved in Participant
training activities. The administration allowance is not to be used for infrastructure or the _
purchase of capital assets. |

Examples of project costs which are ineligible for funding include, but are not limited to, costs
associated with:
® any project or organizational administrative or overhead costs heyond the 10%
administration allowance;
e infrastructure development or enhancement (“bricks-and-mortar” or organizationat);
s IT systems development; and
» capital items such as equipment and furniture,

if a project is deemed by the Ministry, in its sole discretion, to be successful and an ongoing
need can be demonstrated, there may be an opportunity to renew the project for an additional
term, subject to available funding and the above Program end date.

Applicant Ehigibitity

ONLY Sector/Industry Based Organizations are eligible to apply for funding under the Program
AND they must do so in connection with a Qualified Service Provider. If an Applicant also
meets the definition of “Qualified Service Provider”, then they may propose to act as both the
Contractor and the Qualified Service Provider, subject to Ministry approval.

In addition, in order to apply for funding, an Applicant must be:
» alegal entity that is entitied to operate and has operated in British Columbia for at least
one year prior to submitting a proposal;
¢ if registered, in good standing with BC Corporate registry; and
e he capable of assuming, both legally and operationally, all of the Contractor roles and
responsibilities outlined below.

35/61

Page 35 of 71 JTI-2015-52466



Contractor Roles and Responsibilities

Once an application has been accepted, the funding and the parameters of the project have
been finalized and a Contract signed, the Applicant will become a Contractor, Contractors will
be responsibte for Contract administration and management but not for activities related to the
direct delivery of Services to eligible Participants unless the Contractor is also the Qualified
Service Provider. Contractor responsibilities are those set out in the Contract, which include,
but are not limited to:

ensuring overall project compliance with the terms and conditions of the Contract;
financial administration and management;

Participant recruitment and project marketing; and

ensuring all reparting requirements are met.

* & & »

Qualified Service Provider Roles and Responsibilities

Qualified Service Providers will be responsible for undertaking project activities related o the
direct delivery of Services/training to eligible Participants but not for Contract administration
and management unless the Qualified Service Provider is also the Contractor. Qualified Service
Provider responsibilities include, but are not limited to:

s Participant recruitiment and project marketing;
s ensuring Participant eligibility criteria are met;

« coordination and delivery of project activities; and
» adbhering to the reporting reguirements.

Participant Eligibility
Before approving an individual for participation in a project, Service Providers must verify

whether or not the individual qualifies as a Participant. Only individuals who qualify as a
Participant can be funded through the Program.* ’

Projects must provide training activities to one or both of the following types of Participants:

a} Unemployed, Non-El Individuals; or
b} Employed, Low-Skilled Individuals,

All Participants must:

be legally entitled to work in Canada;

be living in British Columbia;

not be a student {i.e. enrolled in high school or enrolled in post secondary training); and
at the time the training is to take place, not be participating in another LMA funded
program.

. & & »
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*NOTE: Individuals who do not meet eligibility criteria may participate in a training program that forms
part of the project, at their own expense. The number of individuals who do not meet eligibility criteria
cannot exceed 50% of total number of particinants served, The admission of individuals who do not
qualify as eligible Participants into Program training projects will be at the discretion of Contractors and
Service Providers and may be subject to Ministry approval. Determination of the incremental costs {e.g.
tuition, books, supplies, etc.) associated with providing training to non-eligible participants is the
responsihility of the Contractors and Service Providers and must not be paid for with Program funds.

Project Activity Eligibility

Projects must he designed to address an identified labour market issue. Projects will
consist of activities that provide training to eligible Participants. Project activities must
take place in British Columbia. All training activities will be formal, structured and delivered by
Qualified Service Providers. Wherever possible, projects for Unemployed Individuals should
lead to ongoing employment,

Ineligible activities include, but are not limited to:

& training normally provided by suppliers or manufacturers;

+ training delivered outside of British Columbia;

» activities/services that represent a duplication of activities or services already/currently
available at the time the proposal is submitted {e.g. Employment Assistance Services -
www.labourmarketservices.gov.bc.ca);

e training provided by an employer or employer’s staff {in the case of projects that are
focused on Employed, Low-Skilled individuals); and

» training that is not related to an identified 1abour market issue,

Hxpected Ouicomes (Results)

The Program is designed to support provincial economic growth by ensuring the avaiiability of a
skilled workforce. It is expected that, through the funded projects, the Program will achieve the
following outcomes:

s for Unemployed Individuals — tabour market attachment or re-attachment;

» for Employed, Low-Skilled Individuals — acquisition of skills and credentials relevant to
the current and future labour markets, improved workplace productivity and
competitiveness, and increased/strengthened attachment to their employer or
employment; and

o for Sectors/indusiries — improved ability/capacity to address specific labour market
issues/challenges.

4, REPORTING REQUIREMENTS
The project activities and resuits will be documented through the use of the following forms
(DRAFT versions of these forms are provided in Appendix C and final versions will be provided

at the time of Contract completion}:
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Activity Reports (see Appendix C);
Participant Intake Forms {see Appendix C);
Participant Exit Forms {see Appendix C);
Financial Reconciliation Forms;

a final activity report; and

a final financial reconciliation report,

Activity Reports will be completed by the Service Provider and submitted hy the Contractor to
the Ministry. The Activity Reports will include details of project activities during the reporting
period, including but not limited to information on Participants entering and exiting the project
and a description of key activities {e.g. marketing activities, success stories, concerns/issues
identified, etc.).

Participant intake Forms are to be completed by each Participant within 30 days of their
training start date and Participant Exit Forms are to be completed at the end of their
participation in the training. The Contractor will collect from the Service Provider and will
submit completed Participant Forms to the Ministry.

The Contractor must provide a completed and signed Financial Reconciliation Form to the
Ministry in order to report the eligible costs incurred in the previous reporting peried and
trigger the payment of subsequent project funding in accordance with the Contract.

The Ministry will provide the Contractors with detailed procedures for completion and

submission of these forms/reparts. Frequency of submission (monthly or guarterly} will be
established based on the nature of the project and upon mutual agreement.

5. SUBMITTING AN APPLICATION

See Appendix A for the Application Form, An electronic version is available at:
http://www.aved.gov.he.ca/sector-partnerships/welcome.htm

The deadline for receiving applications in accordance with procedures set out in Section 2 is
Tuesday January 31, 2012, 4:30 pm Pacific Time,

A Program Advisor may contact you to discuss your application and obtain any additicnal
information required.

There are several key steps in the application process including:
» Eligibility assessment by the Applicant, including consultations with the Ministry if
required; ’

+ Drafting and submission of proposals;
+ Review and evaluation of praposals by the Ministry;
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+ Negotiation of final program deliverables and budget;
+ Ministry determination of funding for approved projects; and
« Completion of 2 Contract with successful Applicants.

6. ENQUIRIES AND CONTACT INFORMATION

A. Enquiries

All enquiries should be directed to the contact helow. Information obtained from any other
source is not official and should not be relied upon. Questions received within 5 days following

the Closing Time will be answered only if time permits. Enquiries {not applications) will be
accepted by telephone, mail, courier, e-mail or hand delivery.

B. Contact Details

Mall:

Partnerships and Productivity Unit
Minlstry of Jobs, Tourism and Innovation
PO Box 9190 Stn Prov Govt,

Victoria, BC VBW 9E6

E-mail: LabourMarketPartnerships@gov.bg.ca

Courier/Hand Delivery:

4" Floor 835 Humboldt Street
Victoria, BC VBV 4W8

Facsimile: 250-387-4788

Telephone: 25C-387-6661
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7.

DEFINITIONS

The following terms are used in this document and in the application:

a)

b)

¢}

d)

e)

f)

g)
h)

“Applicant” means a Sector/Industry Based Organization who submits an application for
funding under the Program;

“Contract” means a written agreement between the Province and the Applicant that is
substantially similar to the Transfer Under Agreement attached as Schedule B;

“Contractor” means a Sector/Industry Based Organization who enters into a written
Contract with the Province;

“El” means Employment Insurance;
“Employed, Low-Skilled Individual” means an individual:

i) whois:
a) self employed; or
b) receiving, or entitled to receive, wages for work performed for an employer
and who is subject to regular employment deductions; and
2) who has no recognized post-secondary education {(whether completed or merely
attempted) towards a university degree and:
a) does not have a high school diploma or equivalent; or
b} has completed high school but who does not have any Recognized
Certification;
“Full-time employment” Persons who work in paid employment at a job or business
that is full time (30 hours or more per week) in the context of an employer/employee
refationship (does not include self employment). This includes those who have a job but
are not at work due to temporary illness or disability, family or personal responsihilities,
vacation, labour dispute or other reasons. (Excludes persons on layoff, between jobs, or
those with a job to start at a future date);

“LMA” means the Canada-British Columbia Labour Market Agreement;
“Ministry” means the Ministry of Jobs, Tourism and Innovation;
“Non-El Individual” means an individual who:

1} has not established an El claim in the last three years; and
2) has not established a maternity or parental El claim in the past five years;

and therefore is, or is ctherwise:

i. not eligible for assistance under labour market programs provided by the Canada
Employment Insurance Commission under Part Il of the Employment Insurance
Act; or

ii. not eligible for assistance under any similar labour market programs provided by
British Columbia which are funded by the Canada Employment Insurance
Commission under a Lahour Market Development Agreement entered into
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i

k)

q)

between Canada and British Columbla pursuant to Part Il (section 63) of the
Employment Insurance Act;

“Part-time employment” Persons who work in paid employment that is part time {less
than 30 hours per week) in the context of an employer/employee relationship {does not
include self employment). This includes those who have a job but are not at work due to
temporary illness or disability, family or personal responsibilities, vacation, labour
dispute or other reasons. {Excludes persons on layoff, between jobs, or those with a job
to start at a future date);

“Participant” means an individual who meets the gligibllity criteria and is approved to
participate in the Program by the Service Provider;

“Participant Intake Form” means the form to be completed by each Participant at the
heginning of their participation in the Program and submitied o the Ministry by the
Contractor;

“Participant Exit Form” means the form to be completed by each Participant upon
completion of their participation in the Program and submitted to the Ministry by the
Contractor;

“Program” means the Labour Market Sector Solutions initiative;
“Province” means the Province of British Columbia;

“Qualified Service Provider” or “Service Provider” is an organization, business, or public
post secondary instifution that has two or more years of recent experience delivering
labour market programs or services, Recent experience is defined as experience within
the past five (5} years;

“Recognized Certification” or “Certification” means training where, upen successful
completion, a person obtains a credential or is certified as being able to competently
complete a job or task, as recognized by a sector, industry, or regulatory body. For
example, a Class 1 Truck Driver’s License would be considered to be Recognized
Certification. An individual is considered to have Recognized Certification even if they
are not currently using that credential in the workforce or if they are pursuing another
career path. Short term credential programs, such as FoodSafe, Workplace Safety, First
Aid Level 1, Workplace Hazardous Materials Informatian System {WHMIS), Serving it
Right and WarldHost training do not constituie a Recognized Certification;

“Sector” means a sector of the Canadian economy as defined in the North American
Industry Classification System [(NAICS). For information about NAICS and a list of sectors,
see www.lc.ge.cafelc/site/cis-sic.nsf/eng/h 00004.htm);

“Sector/Industry Based Organization” means an organization within British Columbia
that is industry-led or industry-driven and whose primary purpose is to engage in
industry specific advocacy, programming and other initiatives. Note: this does not
include organizations that support a wide variety of employers or Sectors, or that are
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t)

v)

dedicated to advancing the general economic development of British Columbia ar a
particular geographic area within British Columbia;

“Self employed” Persons who are working owners of an incorporated or un-
incorporated business, farm, or professionai practice, with or without paid help. The
“un-incorporated” group includes self employed workers who do not own a business
(such as babysitters and newspaper carriers}, Self employed workers include unpaid
family workers, i.e, persons who work without pay on a farm or in a business or
professional practice owned and operatad by another family member living in the same
dwelling;

“Services” means the services to be provided by the Service Provider; and

“Unemployed” or “Unemployed Individual” means an individual who is not self-
employed or working full-time or part-time,
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APPENDIX A — APPLICATION FORM

BRITISH Ministry of Jobs, C I%‘E
) : Tourlsm and -
- C('.)LU_MBIA Innovaticn ana. a.

Labour Market Sector Solutions
Application for Funding

DEADLINE: Tuesday January 31, 2012, 4:30 pm Pacific Time.

A. Applicant Information

Legal Name of Applicant:

Applicant Mailing Address: Name and Title of Contact Person:

E-mail Address:

City: Postal Code: Phone Numbher:;

Type of Organization {corporation, partnership, sole proprietor, etc):

Mumber of Years Applicant Has Been in Operationin  [Incorporation/Registration Number in BC (if
BC: applicable):

B. Project Summary: {attach additional pages If required — maximum 10 pages; 12 pt font; double-
spaced)

Background

Brief description of the need for the profect, other stakeholders who have an interest in its completion and why
the project is necessary and/or viable gt this time.

Purpose

Clear statement of the labour market or training issue to be addressed finclude refevant local/regional labour
market information as evidence of the issue} and how this project will address or remedy issue(s} identified.
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Applicant

Clear statement of mandate, applicable NAICS classification code, experience and expertise of sector
organization that is the Applicant for funding.

Qualified Service Provider

Legal name of proposed Qualified Service Pravider{s):

Type of organization, experience and expertise of proposed Quulified Service Provider who will be delivering
fobour market training programs or services,

Collaborators

Identify any other stakehoider or collaborators whe will be involved in project activities.

Project Description

Describe the specific tralning activities to be undertaken and how they wili remedy the identified labour
market/training issue. Identify any certificates and /or credentials Participants may receive os o result of
training activities.

Provide an overview of the plan to market the proposed training opportunity.
Provide proposed timelines for key project activities,

Provide estimated number and type of eligible Participants to be served.

What is the intended outcome(s) of the project? Wherever possible, projects for unemplioyed individuals
should lead to ongoing employment.

Measurable Results

How are the activities of this profect expected to impact individual Participants? the industry or sector?
Buratlon {all projects must be completed by March 31, 2014)

Proposed start date and end date.

Reporting Requirements

Briefly describe methods by which reporting requirements will be monitored and met.
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€. Funding Request
See Appendix A-1 for more information about eligible costs

Eligible Costs Amount Requested

Training Purchase Costs {Qualified Service Provider}

Staff Wages {direct project delivery)

Staff Benefits {direct project delivery}

Travel (direct project delivery)

Materials/Supplies (direct praject delivery)

Marketing/Printing/Communication

Rent/Utilities {directly required for Service Delivery)

Other Costs {specify)

Training Sub-total

Participant Costs (specify)

Participant Sub-Total

Administration Allowance {10% of combined

Training Sub-Total and Participant Sub-Total)
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. Certiflcation by Applicant and Agreement

On hehalf of the above namad applicant (“Applicant”}, | hereby certify that | have read, understand and agree to
ahide by the conditlons of the Program Information for the Lahour Market Sector Sofutions Program ("LIVISS
Program”] as well as each of the following requirements, which | acknowledge must be met and maintained by

the Applicant in order to be, and remain, eligible for funding:

» The Applicant would not otherwise undertake this training without financial assistance from the Province of

British Columbia, Ministry of Jobs, Tourism and Innovation {the "Province”) provided under the LMSS Program.

» The Applicant must provide the Province with completed Participant Intake Forms for each individual who
participates in training under the LMSS Program (“Participant”) by no later than 30 days following the start of the
Participant’s training. The Applicant must also provide completed Participant Exit Forms for each Participant by
no later than 30 days following the completion of the Participant’s training.

* Any funding pravided as a result of this application must be applied only to the item(s} approved as part of this
application. Any funds not so applied or any funds not used for approved purposes must be promptly repald by
the Applicant ta the Province.

» Funding is subject to audit and verification by the Province. Receipts and/or proof of expenditure records must
be kept and made available for review for a minimum of seven (7) years.

{, the undersigned, hereby certify that all of the information provided on behalf of the Applicant is true and
complete to the best of my knowledge and bellef, By signing helow, on behalf of the Applicant, | certify, agree
and commit that the Applicant doas and will continue to comply with the above and any other terms and

conditions relating to the EMSS Program.
Signature of Authorized Slgning Authority:

Print Name and Title: Date: (YYYY /MM /DD)

The deadline for applications is Tuesday January 31, 2012, 4:30 pm Paclfic Time (“Closing Time").

Individual sector organizations can submit only one application.

An application is not a guarantee of funding. The Province reserves the right te consider and make

funding decisions based on overall conslderations of geographic representation and sector
distribution. Priority may be given to sectors identified In the Canada Starts Here: The BC Johs Plan,
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This Application Form must be submitted by e-mail or facsimile or delivered by hand or courier, by no
later than the Closing Time, to:

Partnerships and Productivity Unit Courier or Hand Delivery:
Ministry of Jobs, Tourism and Innovation a" Floor 835 Humboldt Street
Victoria, BC V8V 4W8

E-mail: LabourMarketPartnershivs@gov.be.ca | Facsimlile: 250-387-4788

information collected in this application form is collected under the authority of Section 26(c) of the
Freedom of Information and Protection of Privacy Act and is subject to all of the provisions of that Act.
The information eollected will be used for the adminisiration of the Canada/BC Labour Market
Agreement program for which you have applied. If you have any questions concerning the collection,
use or disclosure of this information, please contact the Director of the Canada/BC Labour Market
Agreement at {250) 952-0642.
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Application Form - Appendix A-1 Eligible Costs

Eligible project costs are limited to the foliowing categories:

Administration Allowance (10% - to be included within Maximum Funding Amount) — the
Contractor’s reasonable costs to administer their contract with the Province and their contract
with a Qualified Service Provider, Administrative costs are related to the organization as a
whole as opposed to expenses related to the delivery of services/activities to Participants.
Contractors are able to use the administration allowance to defray costs such as general
management costs. Examples include: costs of general services {such as accounting} and the
salaries of employees not directly involved in Participant related activities.

Direct Service Delivery Costs — the reasonable expenses incurred by the Applicant, including
those charged by a Qualified Service Provider, in delivering services to Participants, directly
identifiable with project activities. Examples include:

Q
o
e]
o]

O

Staff wages and mandatory employment-related costs;

Materials and supplies;

Participant recruitment/marketing costs;

Training purchase costs (e.g., tuition, registration fees, and purchase of training services
from a Qualified Service Provider); and

Other training related costs (e.g., books, manuals, and/or other study materials
necessary for Participants to complete the training).

Participant Costs — targeted supports such as iravel/transportation costs related to Participant
travel to attend training.

Ineligible proiect costs include, but are not limited to, costs associated with:

O
Q
0

Infrastructure development or enhancement {(“bricks-and-mortar” or organizational);
iT systems development;
Capital items such as equipment and furniture
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Schedule “H"
Contractor's Application

Ministry of Jabs, X

BRITISH  Tourism and C d
COIUM BIA  innovation ana a

Labour Market Sector Solutions
Application for Funding

DEADLINE: Tuesday January 31, 2012, 4:30 pm Pacific Time.

A, Applicant Information

Legal Name of Applicant: BC Contract Cleaners Association

Applicant Mailing Address: Name and Title of Contact Person:
British Columbia Contract Cleaners Association lain Hunt !
PO Box 75346 |

E-mall Address: :
iainh@cleantechjanitorial.com i

City: Postal Code: Phane Number:
White Rock V4B 5L5 604-244-1660

Type of Organization {corporation, partnership, sole proprietor, etc):
Non-profit

Number of Years Applicant Has Been in Operation in BC:  [Incorporation/Registration Number in BC (if applicable}:

8. Project Summary: {attach additional pages if required — maximum 10 pages; 12 pt font; double-
spaced)

PROJECT OVERVIEW
The BCCCA-ACCESS Program is a customized building cleaner training program that targets unemployed and under- f
employed individuals from the inner city who are dealing with multiple employment barriers. The goal is to provide
them with training and support so that they can meet the demands of the contract cleaning sector and obtain
employment in that industry. The primary proponent of this program is the BC Contracts Cleaners Association (BCCCA})
with over 82 company members. The Aboriginal Community Career Employment Services Society (ACCESS) is the
quatlified service provider. A number of other cantractors will be hired to deliver training and facilitation services. They
include:

Life Skills Training - Vonnie Warton Benitto, Suzette Amaya and Curtis Ahenekew

First Aid Training — Various facilitators fram ProSafe First Aid Training Inc.

Health and Safety Troining - James Durant — WorkSafe BC Health and Safety Trainer.

Building Service Worker Training - Randy May of Planet Clean

Based upon labour market information available through the BCCCA, there is an immediate and increasing need for
skilled workers within the contract cleaning indusiry, The companies that comprise the BCCCA require dozens of trained
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cleaners each month just to meet the needs of their growing sector. At the same time that their sector is experiencing
positive gains, company members are also experiencing difficulty obtaining enough qualified and trained individuals to
meet their human resource needs. All of this is happening at a time when there Is a high rate of unemployment amongst
Vancouver’s inner city residents. A project like the BCCCA-ACCESS BSW Program will potentially diminish the impact that
koth of the aforementicned issues are having upon Vancouver's labour market.

PURPOSE

The purpose of this project is to train and support unemployed and underemployed individuals to work in Vancouver’s
ever growing buitding services sector. Business owners and managers in the 8C Contract Cleaning Association {BCCCA)
have indicated that there is an immediate and engoing need for new and skilled employees and labour market demand is
growing much faster than the industry can fill openings. BCCCA members have aiso expressed their concern that without
a comprehensive training program targeting new recruits for their industry, their sector wili not be able to maintain the
aggressive growth pattern that it has recently witnessed and which they are projecting will continue for at least the next

5 years.

Although it is impossible to project exactly how many skilled employees will be required by the industry, the following
example best indicates the current fabour shortage being experienced by many BCCCA members. Cleantech, a
Vancouver based contract cleaning company, has contracts to clean more than 120 sites throughout the lower mainland.
They employ more than 200 service personnel and each month the sales force brings in more new contracts resulting in
the need for more staff. However, since they are unable to obtain enough skilled employees to fill thelr [atest contracts, i
they are hesitant to enter into new service agreements. For example, Cleantech started nine new contracts in July and
are still actively recruiting and training new staff for those contracts. One BCCCA member estimates that thereis a
requirement for dozens of new cleaners each month just for its member companies. This projection does not include
other companies that are not BCCCA members,

Associated Building Maintenance, The Cleaning Solution, Cleantech and Bee Clean, all members of the BCCCA, are just
some of the companies that have indicated their need for skilled personnel and their intent to take part in a program
such as the one that this funding will support. They have also indicated that a program such as the ACCESS-BCCCA BSW :
program will play a major part in addressing their labour shortage by providing a steady supply of skilled and motivated
workers, '

SERVICE DELIVERY PARTNERS
Applicant: ?
BC Contract Cleaners Association BCCCA
The BCCCA has been operating for over 25 years. The purposes of the Society are to advance by all ethical means, the
interests of contract cleaners, ownership and management as a business enterprise and in doing so, to raise the
standards and enhance the status of contract cleaning as an industry. More specifically, but without limiting the
generality of the foregoing:
+ To promote the viability of the contract cleaning industry in British Columbia;
» To promote the exchange of information and ideas between Members for the good of the contract cleaning
industry; :
« To promote the education of Members and employees of Members in all matters concerned with the contract
cleaning industry;
» Tospeak for the Members of the Association in matters affecting the industry and to make representations to
Governments in that respect; and,
+ To produce and maintain appropriate research and other information and to preduce and disseminate briefs,
reports and studies relating to the interests of the Members of the Association,
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Qualified Service Provider:

Ahoriginal Community Career Employment Services Soctety [ACCESS)

The Aboriginal Community Career Employment Services Society (ACCESS) is one of Canada’s most comprehensive
Aboriginal training providers. The organization consists of five separate departments offering over 40 employment
assistance services and training programs ranging from basic career exploration 1o advanced technical skifls development
and apprenticeship training. ACCESS serves a population of over 40,000 Abariginal people within Metro Vancouver and
provided direct service to 2,077 clients seeking employment assistance, training and related support during the 2011-
2012 fiscal year. ACCESS also provided 1543 clients with front-end services including resource lzb access, fax and phone
services, etc, during this same period.

As well as providing direct service delivery of various employment programs targeting urban Aboriginal people in
Vancouver, ACCESS also provides management and oversight of provincially and federally funded programming. One
such example is the highly successful BladeRunners Program, for which ACCESS, en behaif of the province, manages 11
contractors providing service delivery within the Lower Mainland and Vancouver Island.

Primary Tralners: :
Planet Clean — During his 20 years in the cleaning and maintenance industry, Randy May has been actively involved in
education, sales, training and product development. He has his British Columbia Instructors Diploma and was an
Instructor and Department Head of the Building Service Worker Program at Vancouver Community College. Randy
owned and operated his own contract cleaning company as well as managed the housekeeping department of a major
Vancouver hospital. Randy brings his years of industry experience, training expertise and enthusiasm to every program

he teaches.

ProSafe First Aid Tralning School Inc., — ProSafe offers a variety of different first aid courses and provides training for
employees in industries so they can safely manage workplace emergencies effectively. ProSafe First Ald Training School
Inc. has been providing first aid training in Vancouver and surrounding areas since 1999,

Health and Safety Tralning — James Durant is a WorkSafe BC certified trainer and has heen delivering training in
Vancouver and surrounding areas since 2010. Prior to that, he worked in the construction industry for over 10 years. On
behalf of ACCESS BladeRunners, he has delivered aver 20 training sessions to at-risk populations mostly from
Vancouver’s inner city.

Life Skills Facilitators — Vonnie Warton Benitto, Suzette Amaya and Curtis Ahenekew are all trained and certified Life
Skills Facilitators and combined, have over 30 years of expertise in this field. Suzette and Curtis are also of Aboriginal
ancestry and provide a cultural focused comporent for Aboriginal cohorts when required.

PROJECT DESCRIPTION

A customized Building Cleaner Training Program that meets the needs of unemployed and under-employed individuals —
with a focus on people from the inner-city that have faced challenges in life. Provide training and support for
unemployed and underemployed individuals so that they can meet the demand of the cleaning industry and obtain
employment in the industry.

Training Activities:
Eteven intakes over twa years — October 1, 2012 to February 28 2014

Intakes comprised of people from Vancouver’'s inner city who have experienced high rates of unemployment
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and/for under-employment. all participants will receive certified health and safety training and learn fife skills and
job readiness skills that help them build self-esteem and confidence. Participants will also receive a Building
Cleaning certificate, recognized by the BCCCA members that will he hiring them. Through work-place training
and integration, the participants wilk acquire marketable skills that enhance their fong-term employment
prospects and break the cycle of dependence upon social assistance.

Phase One:

Four weeks of training to crient participants on how to work effectively and safely in the building services
industry. This component prepares them for entry into the Building Services industry as competent huilding
cleaners.

Week 1

Life Skills Workshops that focus upon goal setting, anger management, time management, communications
skilis, conflict resolution, etc. Modules focusing upon job search techniques, resume writing, and interviewing
technigues will also be provided during this week,

Training provided by various certified Life Skills facilitators including Vorinie Warton Benitto, Suzette Amaya, and
Curtis Ahenekew.

Week 2
This training module provides participants with Certified Health and Safety Training. All participants will receive
industry recognized certificates that will enhance their empioyability in the building services industry as well as
many other sectors.

*  First Aid Level 1

¢ Health and Safety — Warkers Compensation Board Awareness

+ Workplace Hazardous Materials Information System (WHMIS)

» Fall Protection :

o ladders and Scaffolding Safety

¢ (Confined Space Awareness

+ Respirators

» Heat and Stress Awareness |
Training provided by ProSafe First Aid Training Inc. and James Durant — WorkSafe BC Health and Safety Trainer.

Week 3
This training module provides clients with practical experiential learning related to basic commercial and
residential cleaning from the ground up. The training is provided by a certified trainer and BCCCA member and
when feasible, will take place on one of the BCCCA members work sites to facilitate an authentic learning
environment, During this component they will learn:

» General Housekeeping practices

¢ Custodial Safety

¢ Chemical Safety and Use

s Infection Control

* Restroom Cleaning and Sanitation

e Micro-organism Control

e« (Carpet Cleaning Techniques

+ Floor Care including buffing, burnishing, scrubbing, finish removal and application
Training provided by Randy May of Planet Clean.

Week 4
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One week practicum placement hosted by various members of BCCCA during which the Program Coordinator will
monitor participant progress and provide assistance and ongoing suppori {o both the particlpant and the host.

Phase Two:

Intensive Job Search Support and Intensive Job Maintenance Support:

it is expected that some of the participants will he hired by the companies participating as hosts during the
practicum. For thase who do not recelve job offers during their practicum, the Program Coordinator will provide
ongoing, Intensive support in an effort to facilitate their transition into employment. This support will extend for
one {1) month beyond the end of the classroom training.

The Program Coordinator is a full time position whose primary role is to develop job leads and potential
placements through the BCCCA network. This individual will provide intensive, ongoing support to participants
during the job search component of this program, followed by job maintenance once participants have obtained
employment. Job maintenance support may include employer/employee mediation, employee intervention as
per employer request {i.e. discuss excessive tardiness), and so on. The Program Coordinator will also be |
available to participants by cell phone outside of regular work hours for erisis intervention if required. The I
Program Coordinator will also be required to use their own vehicle when necessary to transport participants to ;
iab interviews, and/or worksites. '
NOTE:

+ Participants will receive $15 per day as a fraining incentive. The provision of this incentive extends into their
practicum.

s Participants will be provided with a hot breakfast and lunch during training that takes place on-site (ACCESS).
Meals available for off site lacations in¢clude bagged breakfast/lunch for ease of transport. The Program
Coordinator will be responsible for delivery of meals to off-site locations which will provide him/her with an
opportunity to monitor participant progress at off-site locations.

e Participants will be provided with bagged lunches (no breakfasts) during their practicum. The Program
Coordinator will be responsible for delivery of lunches to practicum worksite locations which will provide
him/her with an opportunity to monitor participant progress at those locations.

e Participants will be provided with bus tickets/bus passes over the two month period. Tickets provided during
first month to facilitate attendance for training. Tickets provided during second month to facilitate travel to and
from work or for intensive job search activities.

o All Participants will be provided with CSA standard work boots as per safety requirements on many work sites.

» Client Support Assistant provides the following delivery of services/activities to participants. All of these
activities require direct interaction with the clients:

o Provide potential participants and with program information regarding program intake process

Process participants as part of pre-screening
Organize and schedule participant interviews
Organize and schadule trainers and facilitators
Maintain attendance records and ensure participants training allowances are processed based
upon these records
Input participant information into electronic LMA Intake forms, have participants sign forms and
then submit via email {intake) and mail {exit} to the JT) Program Manager
o Provide participants with bus tickets and maintain record of transaction
o Ensure copies of certificates obtained by participants are kept on file and provide participants

with copies as required

o 0 0 cC

o}

The ACCESS BSW Coordinator will pre-screen at least 160 candiates resulting in 144 people participating in the Building
Cleaning training program. Participants wili be unemployed and under-employed residents living in the inner-city of
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Vanceuver, new immigrants andfor under-employed individuals currently employed P/T with a BCCCA member in need
of enhanced training in order to either maintain the job, or increase hours.

Marketing:

ACCESS — In order to market this program to potential candidates, we will utilize ACCESS’ existing Employment
Assistance Services available through our two lacations in Vancouver, Employment Counsellors working out of these
offices will directly refer clients to the program. ACCESS is also a service delivery partner with the Open Door Group, a
BC Emplayment Program contractor. Employment Counsellors at those sites wili also make direct referrals. By utilizing
these methads, we are canfident that we wili be able to meet our targets.

We will also utilize online marketing optiens such as the ACCESS website, set up a Facehook page similar to our existing
BladeRunners page and produce and distribute traditional marketing materials such as brochures and posters.

ACCESS Website: www.accessfutures.com

BladeRunners Facebook: hitp//www.facebhook.com/pages/Vancouver-Access-BladeRunners/207180473315172sk=wall

BCCCA: in order to market this program to potential employers, we wili utilize the BCCCA website that specifically targets
its 82 company members as well as other non-member visitors. BCCCA members will also be provided with :
marketing/promotional material via its email distribution list. These methods will allow us to connect successful
program graduates with access to potential employment opportunities.

Training will also be available to BCCCA members who have staff that are under-ermployed or need to renew certification
{e.g.: WHMIS, Infectious Disease control and Micro Organisms).
BCCCA Website: htip://fwww.bceca.ca/

intended Cutcome: All participants who successfully complete the training program will be interviewed by an employer,
and potentially hired.

Measurable Results:

Number of intake meeting/ pre-screening 160
Number of people participating in training program 144
Number of people completing program 136
Number of Peaple Employed 112
Impact:

This program will positively impact the participants, the industry and the labour market within Vancouver's inner city:

s Successful participants will exit the program with greater confidence in their abilities, a higher level of seif-
esteem and a greater likelthood of obtaining full-time employment within the building services sector,

*» Members of the building services sector (i.e. BCCCA) will have greater access to a larger poal of skilled workers
who now possess industry specific training and who are ready, willing and able to enter the labour market and
become permanent employees of their companies. For those companies experiencing a positive growth pattern,
they will be able to continue doing s¢ due ta Increase In available skilled Iabourers graduating from this program.

¢ Vancouver will be positively impacted with more previously unemployed individuals now entering the labour
force and contributing to its econoimy.

Start and End Dates: Eleven intakes will occur between October 1, 2012 and February 28" 2014,
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Reports: Project reports will be submitted after each intake.

C. Funding Request
See Appendix A-1 for more information about eligible costs

SEE ATTACHED Appendix A: BUDGET

D. Certification by Applicant and Agreement

On behalf of the above named applicant {“Applicant”), | hereby certlfy that | have read, understand and agree to
abide by the conditions of the Program Information for the Labour Market Sector Solutions Program (“LMSS
Program”} as well as each of the foliowing requirements, which I acknowledge must be met and maintained by
the Applicant in order to be, and remain, eligible for funding:

*® The Applicant would not otherwise undertake this training without financial assistance from the Province of
British Columbla, Ministry of Jobs, Tourism and Innavation {the “Province”) provided under the LMSS Program.

® The Applicant must provide the Province with completed Participant Intake Forms for each individual who
participates in training under the LMSS Program (“Participant”) by no later than 30 days following the start of the
Participant’s training. The Applicant must also provide completed Participant Exit Forms for each Participant by
no later than 30 days following the completion of the Participant’s training.

* Any funding provided as a result of this application must be applied only to the item(s} spproved as part of this
application. Any funds not o applied or any funds not used for approved purposes must be promptly repald by
the Applicant to the Province,

® Funding is subject to audit and verification by the Province. Receipts and/or proof of expenditure records must
be kept and made available for review for a minimum of seven (7) years.

I, the undersigned, hereby certify that all of the igfarmation provided on behalf of the Applicant Is true and
complete to the best of my knowledge and belie By signing below, on behalf of the Applicant, | certify, agree
and commit that the Applicant does and will confiue to comply with the above and any other terms and
conditions relating to the LMSS Program. i

Signature of Authorized Signing Authoritys

{

Print Name and Jitle: - \\WDate:(YWY/MM/DD}
f"\( /\Z‘ﬂ‘ J ?g&SlQEA\E‘T' 20127/{ 9/‘5_

The deadline for applications is Tuesday January 31, 2012, 4:30 pm Pacific Time (“Closing Tima"},

Individual sector organizations can submit only one application.
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Appendix A: Budget

12321
lovvso'se (5501,) S9URMOITY UOLERSIZILPY)
bk
00¥307vZ
swedoied rii @ 00eg] 0000 trL SO0H - JEIE RIOM|
TiinoRoeId Bup rpul] sjuedoied v, X SASP U7 i 6L 00 00Z EF SCUBMOY DU TR ]
AWedBIEd py] X SAED S O 0L 00 002 £ Wwragaeld Suing papiokd youn pesoeg |
SAN0ID 23, [ SARP 51 K3 2L 5p96) ABp 390 OGZS| 00 D00 5 (T O] UE 1S25E910) LOJGNS ol
IqER0|dUrS SJEH06} G BUId]eA GUpAO|[0f LJUOUE 10} 552 - Fyl X 0} 1§ & SUCU g DO0EYLE (566524 S ) UORRTIDGSUE L edneg)
S}e[0WO0 10U Op GUM 504 BUipTou; sitedioniad jie 10} panbal DHD - 06} O 055 000008 583 pioSeY EuED
Swol o) S12U00.GAE U] DIPTPU ApBaile SHUSUT| pabheq abem CUIRY 10, SesUaND (i SooAN WnooRld|
tdnol || @ uoIsses s 000Ee 00000 'S (£ ¥oaM Dutlter | ARSnpu |
L 19791 PlY 18l - SWedned byl @ Sels) 0000081 - Piv 15414
N8 SINH/A SIEd PUE SEL) SIS UeRodield 16 + sAModb 11 B rares 00¥OL T 08 9JBSNOM
TZ @9 BUNIETL, KPS PUe GiEsH
SR IOR SnoyEn, - SN0l || @ FARP 5 10} Aep 3od 00ES 0060591 (L %00 Buriell SINS 9)M
E=r ) u...ﬂn'.u_u..u.m._
SST0% A DApIAod OJNS PUDI] Lyt UZNLATIIL 18 19y JUNOWV[COCas | saiding/sasuadg S0
SS500V Al BORIAD OGNS PURTT \alh WKL Te 08% TUnoWviCOCoa 6 SR pUe Wedl
S0V A PopIAC:d JIO0aS PLOU] LM WINLIEN 18 ;00K Junoury GO o 0s | LONOWCId § BUSHoARY|
TPROYITAD
JoooavarL
S0 HoM NG IPIIING LACCNS JCIPUIRI000 SIIGEUT - SYIUOW g1 & WWow 136 pozs]| 00 0OD8'S U [ ICLEL RIOBT
SYILOW ¢ Jcan pateq jeal Jad oozs| GO'00E SSOUISNE O PADBIDATY - FMBINSU| JBD ICIRUIPINOD
sascdird elwAcrliue 1o} sUBdnped Jo uonelodIUR} - SyWIoW g1 & yuow Jad poeg| o0 00p'S SISOT) [OME] IOEL P00
TEo0 Ul DLUUEDG SIguou) g1 Wodh DOSEG) %G1 &) PAEeD 00'00Z 91 qWBUeT
B0 ut Buluibeq Silew gt Uodh baseq) %71 (@ PUlERaRY 00095 21 SOMIN
0 Ut BunBeq suluow gL lodn pesed’ WNUUE Jad 500'07 © oWt 2L 00000 08 TWS0) WESISTY Hodang Jals
TR0 U buuaibes sqjuow G| Uodn pasad) WNude 186 000 28 @ J1d 00 000 B2 LOBCD) QO[/I0JEIpI00) WElbosd |
SAURlES JES
TSRO0 Bunes|
S LUOTY PUNUT sasuady U
IBANODLEA, . UOREDo ]
(! — SUBURRIEd 10 F9qUAny]
i SoeI| 16 JoqUanN

YOOI 0 JIEYS UG SEIDIY - Wweby Adnljaq

PH0Z 92 MENIQRA - THOT T ARGUEID - J

| bugeiag

wesfiord sapiop adladag Bulpling SS300v-¢¥0008

49/61

Page 56 of 71 JTI-2015-52466



Appendix B: Letter of Support

BULLDIKG MAINTENANCE

To YWhom it may concorm,

As a member of lha BCCCA and a local business awner, | would like (o express my streng suppont for
BCCCA's applicetion for funding 1o the province of Billsh Columbia, This funding, availabls Ihrough the
Labour Market Sector Solutions Initiative, will be used ta traln building service personnel in readincss for
employment within the Buiiding Services sestor.

This project is Important to me and my business, to our organization, and cur community. The building
senvices sector Is pronas to skilled labour shorlages - a sltuation that is furher exacarbated by the fact that
wa often compete directly wilh companles from olher service sectors {i.e. hotels and restauranis) for
quafified employees. Additionally, with the needs and expeclations of our customers evalving and
increasing, compounded by the abundance of new construction in this city, there is an ever mounting
need for tralned peraonnet wilhin this secior,

In past years we have experienced a oritical shorlage of lralned building service workers that has
impeded tha growlh patential of my company and our industty. Such a shortage ia currently oceurring in
Alberfe and many of us hera In BC fear It may be a realily in our market by 2013, 1t Is hoped that tha
tralning made avallable through this proposal might help offset any projected tabour shortages.

The BCCCA Is an Imporlanl part of the Bullding Services Communily. They ara the logics] choles to lead
this inifiative and | wilt be pleased to accept appllcanis who have successfully completed a fraining
program sanclioned by thent,

Sinterely,

VRN

Nell Thomson
Regional VP, BC

Bee Clean Building Maintenaace

104-270 W, 7'" AVE VANCOUVER, B.C. V5Y 1M1
P 604.872.0233 £: 604.872,0344
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Schedule I"
Criminal Records Check

1. in this Schedule, the following definitions wilt apply:

(@) “Act” means the Criminal Records Review Act, R.5.B.C. 1996, c. 86, as may be
amended from time to time;

{b) “Certified Criminal Record Check” means the results in writing of 2 search conducted
and certified by the Royal Canadian Mounted Police of all relevant information accessible
by the Royal Canadian Mounted Police for a Criminal Record for an individua! using the
individual's fingerprints;

(¢)  *Conviction™ has the meaning given to that term in section 1 of the Act;

{d) “Criminal Code” means the Criminal Code, R.8.C. 1985, ¢. C-46, as may be amended
from time to time;

{e} *Criminal Record” means an Outstanding Charge or a Copviction for an Offence;

) “Criminal Record Check” means the results in writing of a search by a Local Palice
Agency or an Equivalent Organization of all relevant information accessible by the Local
Police Agency or the Equivalent Organization, as applicable, for a Griminal Record for an
individual,

()] “Employee” means any person that is the Contractor's employee, contractor, officer,

director, agent, volunteer or subcontractor, or an employee, contractor, officer, director,
agent or volunteer of a subcontractor of the Contractor;

(h) “Equivalent Crganization” means an organizatich approved in advance by the Province
that has the ability to oblain a criminal record check that is equivalent to a Criminal
Record Check abtained by any Local Palice Agency;

()] “Local Police Agency” means a police agency, depariment, detachment, force, office or
service responsible for policing in a municipality, town, district, village, city, county, region
or other geographic area;

{) “Offence” means an Cffence (Canadian) or an Offence (Foreign);

(k) “Offence (Canadian)” means an offence under a provision of the Criminal Code and
includes a predecesser to that provision;

B "Offence (Foreign)" means an offence in a jurisdiction cutside Canada that is similar to
an Offence (Canadian);

(m) “Outstanding Charge® means a charge or an application to a court with respact to an
Offence, for which an information has been sworr or an application to a court has been
made that has not yet resulted in a conviction, acquittal or order by a court;

{n) “Relevant Offence” has the meaning given to that term in section 1 of the Act; and
{0) “Services Team® means the Employee(s) the Contractor employs or retains fo provide
{he Services.
2. Each year during the Term, the Contractor must obtain, at the Contractor's expense (but which

expense will be considered to be an eligible expense relating to the Cantractor's provision of the
Services), a Criminal Record Check for any Employee having contact with any individual in
connegciion with providing Services:

(a) before the Employee has any contact with any individual in connection with providing
Services;
(b) any time the Contractor becomes aware that the Employee has an Qutstanding Charge
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for, or has been convicted of, an Offence; and !
{c) any time the Employee changes employment positions.

if the information in a Criminal Record Check discloses that an Employee has or may have a
Criminal Record, the Contractor must obtain, at the Gonftractor's expense (but which expense will
be considered to be an eligible expense relating to the Coniractor's provision of the Services), a
Certified Criminal Record Check for the Employee.

The Province may exempt the Contractor, with respect to any Employee, from the requirements:
(a) in subsection 2 (a), if the Contractor has on record for the Employee:

] & Criminal Record Check obtained in the twelve {12) months immediately before
the refevant date; or

(ii) a Criminal Record Check obtained after March 31, 2011, pursuant to the Act for
the Employes to undertake employment involving "work with vulnerable adulfs”,
as that term is defined in that Act; and

(b) in section 3, if the Contractor has on record for the Employee a Certified Criminal Record
Check obtained in the fwelve (12) months immediately before the relevant date,

If a Criminal Record Check or Cerlified Criminal Record Check for any Employee who has
contact with any individual in connection with providing Services discloses an Cutstanding
Charge relating fo, or a Conviction for, a Relevant Offence, the Contracicr must determine :
whether the Employee presents a risk of physical, mental, emotional or sexual abuse to any |
individual.

In making a determination under sections 5 above, the Contractor must consider the following:

(a) whether the behaviour associated with the applicable Offence or alleged Offence, would,
if repeated, pose a threat of physical, mental, emotional or sexuzl abuse to any
individual;

{b) the circumstances of the applicable Offence or alleged Offence, including the age of the
Employee at the time of that Offence and the existence of any extenuating
cireumstances; and

{c) any other factors that the Contractor considers relevant including, without limitation, the
time elapsed since the accurrence of the applicable Offence or alleged Offence,
subsequent actions of the Employee, the likelihood of the Employee repeating a similar
kind of behaviour and any attempts at rehabilitation.

If the Contractor determines pursuant to section 5 that an Employee presents a risk of physical,

mental, emotional or sexual abuse to any individual, the Contractor must immediately remove the

Empioyee from the Services Team.

The Contractor must ferthwith provide te the Provinge any Employee's Criminal Record Check
described in section 2 or, if applicable, Cenrtified Criminal Record Check described in section 3;

(a) upon the Province’s request; or

(b) uoon the Contractor’s receipt of the Criminal Record Check or the Certified Criminal
Record Check if the Criminal Record Check or the Ceriified Criminal Record Check is for
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10.

11.

an Employee described in sub-section 2 {a) and discloses an Quistanding Charge
relating to a Relevant Offence, or a Conviction for a Relevant Offence.

Based on an Employee’s Criminal Record Check or Cerdified Criminal Record Check, the
Pravince may, in the Province's sole discretion, request that the Contracter immediately remove
the Employee from the Services Team and the Contractor will comply with such request.

if the Contractor fails to:

(a) obtain for an Employee:

{i) a Criminal Record Chack pursuant to section 2; or,
(i) a Cerlified Criminal Record Check pursuant to section 3; or

{b} provide the Province an Employee’s Criminal Record Check or Cettified Criminal Record
Check pursuant to section 8,

then, in addition to any other remedy available to the Province under this Agreement, the ;
Province may, in the Province's sole discrefion, request that the Contractor immediately remove |
the Empioyee from the Services Team and the Contractor will comply with such reguest.

The Contractor’s ebligations described in this Schedule are in addition te and not in place of any
other of the Contractor's obligations contained elsewhere in this Agreement,
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THIS EXTENSION AGREEMENT dated for reference the 18 day of __October, 201_13 _ (Re:
Contract Number ___ C13LMS8009 )

BETWEEN:
HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA,
represented by the Minister of Jobs, Tourism and Skills Training (formerly the Minister of
Jobs, Tourism and Innovation)
{the "Province")

AND:
The British Celumbia Contract Cleaners (2003) Assoclafion, of _STE 800 — 1080 West
Georgla St, Box 8, Vancouver, Brilish Columbia, VBE 3v7

(the "Contractor”)

WHEREAS:
A, The Provincs and the Contractor are parties to a Transfer Under Agreement, Contract
Number C13LMSS008, so entitled and dated for reference the _1* day of _October 2012:

B.  Ascontemplated by the terms of the TUA, the Province and the Contractor wish fo renew
the project being provided by the Contractor under the TUA and to extend the Term and
modify the terms of the TUA accordingly, all in accordance with the terms of this Extenslon

Agresment.

NOW THEREFORE, in consideration of the mutual promises confained in this Extension
Agreement and other good and valuable conslderation, the receipt and sufficlency of which is
hereby acknowiedged by both parties, the parties hereby covenant and agres:

1) Unless otherwise defined In this Extension Agreement, including its schedules, words In
this Extension Agreement, including lts schedules, with an initial capilal letter shall have

the meanings given to them in the TUA.

2)  The provisions set forth In this Extension Agreement are supplemantal to the TUA and as
such all of the provisions of the TUA remain In full force and effact, apply mulatis mutandis
to this Extension Agreement and the Extension Services to be provided pursuant to this
Extension Agreement, and are nol superseded or amended except as explicitly set out in
this Extenslon Agreement.

3)  The Term of the TUA is extended for the period from February 28, 2014 until 5:00 pm
(Pacific Time) on March 15, 2014 (the “Extenslon Term®) and, accordingly, Section 1 of
Scheduls A of the TUA Is amended by deleting “February 28, 2014" and replacing it with
"March 15, 2014",

$1194,674, 10

4) The amount of the Award for the Extension Term is § 118,374.20.(the “Extenslon
Award") and Section 1 (Meximum Award} of Schedule "B" of the TUA Is amended
accordingly by daleting “$429,598.40" and replacing it with "$548,972.60".
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- 5)  The Contractor will be entitied to apply the Exiension Award for the purposes and up fo
the maximum amounts shown In tha Extenslon Budget set out in Schedule "B to this
Extenslon Agreement (the “Extenslon Budget') and Section 2 (Budget) of Schedule “B”
of the TUA Is amendsd by inserting the Extenslon Budget at the end of that section.

8)  The Province will pay the Extension Award to the Contractor in accordance with the
Extension Payment Schedule set out in Schedule “B* fo this Extension Agreement (the
“Extenslion Payment Schedule") and Section 3 {Payment Schedule) of Schedule “B” of
the ‘IrUA [s amended by inserting the Extension Payment Schedule at the end of that
section.

7} Nofees, expenses or other costs incuired by or on behalf of the Contractor outside of the :
Extension Term can be considered to be eligible costs, and the Contractor must not apply
any portion of the Extension Award to such fess, expenses or other costs. Any such
ineligible payment will be subject to the provisions of Section 8.04 of the TUA.

8)  Inaddition toits continuing to fulfil all of Its obligations under the TUA generally, and -

' provide the Services set out in Schedule “A” of the TUA specifically, the services to be
performed or dalivered by or on bshalf of the Contractor during the Extension Temm shail
be those services as described in Schedule "A” to this Extenslon Agreement (the
‘Extenslon Servlces”) and all references to “Services” in the TUA shall be daemed to

Include all such Extension Services.

8)  With respect to any tralning activitles to be catriad out by or on behalf of tha Contractor
during the Extenslon Term, all references to “Approved Training Activitias® in the TUA
shall Include and apply equally to any and all fraining activities set out in Section 4 of
Schedule "A” fo this Extension Agresment that are to be performed or delivered durlng the
Extension Term,

10) For greater certainty, notwithstanding the extension of the Term purauant to this Extension
Agreement, any Reports that were to be provided ar other obligations {hat were to ba met
by the Contractor at the end of the Term originally-set out In the TUA, namely February
28", 2013, shall continus to be requlred of the Contractor in accordance with the original
timelines and all such Reporis and other obffgations shall additionally apply to the
Extension Services and the Extansion Term and will be required of the Contractor st the
end of the Extension Term, unless otherwise walved In writing by the Province,

11)  For greater certalnty, notwithstanding the Extension Award and the corresponding
increase to the Maximum Award, the amount of the Holdhack referred to in Schedule “B”
of the TUA shall remain as 10% of the original Award under the TUA, The Holdback
referred to In Schedule "B" of the TUA will continue to be dealt with in accordance with the
terms of Schedule “B” of the TUA and willl not be Impacted by this Extenslion Agresment.
A separate Extenslon Holdback of 10% of the Extenslon Award will be required and will ke
dealt with in accordance with Schedule “B” of this Extension Agreement.

12) In all other respects the TUA, as amended by this Extenslon Agreement, is ratified and !
confirmed. |
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The partles hereto have executed this Extenslon Agresment to be made effective as of the day

and year fira! referanced above.

SIGNED AND DELIVERED

on behalf of the Province by its duly
authorized representative

SIGNED AND DELIVERED

on behalf of the Gontractor {or by its
authorized signafory or signatories if the
Contractor Is & cgrporation)

Signature (Authorlzed Represantative of the
Province)

. e

Slgnature(s) (C
Representativ

tractor or Authorized
the Contractor)

o,

X

Print Name:

&an FQS():\U;SO-/\

/[
PrintNamﬂV\\\ v[&m‘ /LM\_‘
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Schedule "A"
Extension Services

1} TRAINING PROGRAM NAME: Building Service Worker Tralning

2) PROGRAM OBJECTIVE:

The Building Service Worker Training program Is customized Building Cleaner to mset the
needs of unemployed and under-employed individuals - with a focus on people from the inner-
city that have faced challenges In life. This program will provide Builder Service Worker
Training and support for 48 eligible participants so that they can meet the demand of the
cleaning industry and obiain employment in the building services indusiry.

3) GEOGRAPHIC AREA:
The Contractor will provide Buliding Service Worker Training in the foilow!ng geographle area;
Vancouver BC.

4) SERVICES:

In accordance wilh the Service Guidelines and Timelines described balow in this Schedule,
during the Extension Term the Contractor will also parform the following Extension Services In
addition to the sarvices proposed in the Contractor's response to the Lakour Market Sector
Solutions Application for Funding:

. OVERALL SERVICES
(a) market the Bullding Service Worker Tralning program as necessary to ensure sufficient

uptake to meet contractual targets;

(b) provide Bullding Service Worker Tralning to an additional maximum of 48 Participants,
with & minimum of 3 cohoris, over the Extension Term;

(¢) implement intake processes ta ensure the following Participant eliglbility and suitability
criterla are met!

L. Income Assistance (“JA”) reciplents: The Contractor Is required to enstire
applicants who are recelving Income Assistance sbtaln written approval to
participate In the Pragram from 1A staff prior to being accepted into the iraining
program,

.  Employment insurance (“EN") Eligible Individuals; The Coniractor is required to
refer applicants who are eligible to recelve El supports to the nearest WorkBC
Employment Service Centre (ESC). For greater certainty, El Eligible individuals
are not eligible for participation In the fralning program.

fit. ~Canada Pension Plan ("CPP"} recipients; The Contractor s raqulred to advise
applicants Iin recaipt of CPP Income to contact thelr tocal Service Canada Centre,
prior to being accepted into the training program, 1o discuss the Impact that '-
participaiton may have on their pension Income;
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(d) administer Program Forms to successful applicants, Participant Inlake Forms must be
completed and signad at the time of acceptancs into Bullding Service Worker Trafning
program, and all Program Forms must be checked for accuracy prior to the Contractor
submitting the forms to the Province;

{e) provide a suitable site, classroom(s), tralning spaces, and work experience opporlunities
for dellvery of the Building Service Worker Tralning program;

() provide qualified staff in numbers and type sufficlent for the effective dallvery of the
Services;

{g) provide all tha necassary or required tools, equipment (e.g. computers), materials and
training alds for approprlate Instruction of Particlpants; and

(h) provide trave! support to Participants to facllitate course attendance where required, up to
$300/per Participant within Ministry travel guidefings,

() Eliglble participants will receive $15 per day as a training incentive. The provision of this
Incentive extends into thelr practicum.

(y Ellgible participants will be provided with a hot breakfast and lunch during training that
. takes place on-site (ACCESS). Meais available for off site locations include bagged
breakfast/iunch for ease of transport. The Program Coordinator will be responsible for
delivery of meals to off-site locations which will provide himiher with an opporiunty to
monitor participant progress at off-site locations, '

(i) Eligible particlpants will be provided with bagged lunches (no breakiasts) during thelr
practicum. The Frogram Coordinator will be respenstble for delivery of lunches fo
practicum warksite locations which will provide him/her with an opporlunity to monitor
participant progress at thoss locations.

() Ellgible partliclpants will be provided with bus tickels/bus passes ovar the two month
perlod. Tlekets provided during first month to facllitate attendance for training. Tickets
provided during second month to facifitate fravel to and from work or for intensive job
search activities.

{m) Al ellgible pariicipants will be provided with CSA standard work boots as per safsty
requirements on many work sites.

{n) Cllent Support Assistant provides the following dslivery of services/aciivities to eliglbls

participants. All of these activities require direct interaction with the clients:

o Provide potential participants and with program Information regarding

program intake process '
Process participants as part of pra-screening
Organize and scheduls participant interviews
Organize and schedule trainers and fagilltators
Maintain attendance records and ensure participants tralning allowances
are processed based upan these records
input participant information into etacironic LMA intake forms, have
particlpants sign forms and {hen submit via emall {intake) and mall (exif)

o0 CoO
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to the Provinelal Pregram Manager
o Provide particlpants with bus tickets and maintain record of transaction
o Ensure copies of certificates obtained by participants are kept on flle and
provide participants with copies as required

(0} Intensive Job Search Support and Irtensive Job Maintenance Support:

' It is expacted that some of the participants will be hired by the companies parlicipating
as hosts during the practicum. For those who do not recelve job offers during their
practicum, the Program Coordinator wil provide ongolng, intensive support in an effert to
facilitate their transition into employment. This support will extend for one (1) month
beyond the end of the classroom training.

. TRAINING ACTIVITIES
Provide Bullding Service Worker Training to an additional 48 individuals, who are either
unemploved, non-El eligible or employed but low-gkllied, through the following training
components;

(2) Week Ona-Life Skllls: One week of workshops that focus on goal setting, anger
management, tima management, communications skills, and conflict resolution, Modules
focusing upen Job search techniques, resume writing, and interviewing tachniques will
also be provided during this waek.

Training provided by various certifled Life Skllis facilitators including Vonnie Warton
Benitto, Suzelle Amaya, and Curlis Ahenekew. .

(b} Wesek Twe-Cerlified Health and Safety Tralning: Al participants will receive industey

recognized certificates that will enhance thalr employability In the bullding services
industry as well as many other sectors. The certificates Include:

First Ald Leve] 1 _

Health and Safety — Workers Compensation Board Awareness

Workplace Hazardous Materials Information System (WHMIS)

Fall Pratection ,

Ladders and Scaffolding Safely : 5
Confined Space Awareness L
Respirators

Heat and Stress Awareness

Training providad by ProSafs First Ald Training Inc. and James Durant ~ WorkSafe BC
Health and Safety Trainer.

{¢) Week Three-Industry Tralning: This fraining modula provides cllents with practical
experiantial learning related {o basic commercial and residentlal cleaning from the ground
up. The training Is provided by a ceriified trainer and BCCCA member and when feasible,
will take place on one of the BCCCA members work sites to facilitate an authentic
[sarning environment. During this component they wilt learn:

o General Housskeeping practices

Custodlal Safety

Chemical Safety and Use

Infection Control

Restroom Cleaning and Sanitation

> & & o

Page 66 of 71 JTI-2015-52466



Micre-organism Control

Carpet Cleaning Techniques

Floor Care Including buffing, burnishing, scrubbing, finish removal and
application _

Training providsd by Randy May of Planet Clean.

{d) Weak Four- Eracllc'um: One week practicum placement hosted by varfcus members of
BCCCA during which the Program Coordinator will monitor participant progress and
provide assistance and ongoing support 10 both the participant and the host.

.,  TIMELINES
In addition to the orlginal cohorts the Contractor will deliver 3 cohorts of 16 participanis betwesn

November 2013 and February 2014. All training must be completed by February 28", 2014,

IV. SERVICE GUIDELINES
The Service Guidelines for the Bullding Service Worker Tralning program are as follows:

(a) average length of Bullding Service Worker Training per Particlpant should be 30 days with
- & minimum of 1 full day and a maximum of 30 fulf days;

(b) Bullding Service Worker Tralning tralning will bs dslivered in a variety of forms and

seltings Including;
.  shortterm courses {varylng lengths, certificate courses); and

li. classroom and field settings, which includes practical expstience and all required
- certificates for Approved Tralning Activilies.

V. EXPECTED RESULTS

(ag Number of intake meeting/ pre-screening: 52

(b) Number of people pariicipating in training program: 48 '
{c) Number of people completing program:45

{d) Number of People Employed: 38

impact:
This program will positively impact the participants, the industry and the labour market within
Vancouver's inner city:

¢ Successful participants will exit the program with greater confidence in their abilities, a
higher level of self-esteem and a greater likelthood of abtaining ful-time employment
wlithin the building services ssctor.

o Members of the building services sector (i.e. BCCCA) will have greater access to a
larger pool of skilled workers who now possess industry specific fraining and who are
ready, willing and able to enter the labour market and become parmanent employeses of
their companies. For those companies experiencing a positive growth pattern, they will
be able to continue doing so due to increase In avallable skilled labourers graduating
from this program,

» Vancouver will be positively impacted with more previously unemployed individuals now
entering the labour force and contributing to its economy,
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Schedule "BY

Extenslon Budget

Unless the parties otherwise agree In advance and in writing, the Contractor will be entitled to
apply the Extension Award for the purposes and up to the maximum amounts shown in the
followlng Extenslon Budget:

Eilglbie Costs Cost perunit Maximum
Amount
Training Purchase Costs [Qualified Sarvice vaitlel}
Life Skils Training (Week 1) $ 1,500.00 | $4,5c0.00
WorkSafe BC $2464 @ 3 groups $ 2,464.00 | $7,392,00
First Ald $ 12500 { $5,000.00
Industry Training (Bullding Service Worker) S 3,000.00 | $9,000,00
Staff Wages (direct project defivery)
| Program Coordinator/Job Coach $ 433300 | $26,000.00
Staff Benefits {direct project dellvery)
MERC’s Calculaled @ 12%
$3,120.00
Benefits Caleulated @ 15%
$3,900,00
Travel (direct project delivery)
Coordinator Travet Costs $1,800.00
Coordinator Gar Ingurance - Upgtadad to Buginess $100,00
Materlals/Supplies (direct project delivery) 5
Marketing/Printing/Communication $
Rent/Utliitles (dIrectly required for Service Delivery)
$
Other Costs {specify} Coordinator Cell Phone ({@200/month} | & 200.00 _ ':'i\_': : -
$  1,200.00
Tralning Sub-total $ 62,7200~ |$63,0V3.00
Participant Costs $
CrimiInal Record Check ($50/48 participants) $ 50,00 | ¢ 2,400,00
Participant Transportation (Bus passes) . $ 22000 | $ 10,560.00 :
Nutrlent Support {Breakfast and Lunch) 3 3,750.00 | § 11,750.00 |
' Bagged Lunch Provided During Practicum $ 5000 | s 2,400.,00 O
Training Allowances ¢ 30000 | $ 14,400.00
Work Gear - Boots , 8 10000 | §  4,800.00
Particlpant Sub-Total $ 45,810.00
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Administration Aliowance {10% of combined Trainlng Sub-
Total and Particlpant Sub-Total. The maximum amaunt of
the Adminlstration Allowance to be pald will be based on

actual ellglble expanditures over the Term, rather than the
antlcipated bu is table.)

$ 10,852,20
Aun; e g e T = T e
- %\149,671,20

Exienslon Payment Schedule

Upon the successful completion, as determined by the Province In its sole discretion, of each of
the following milestones the Province will pay to the Contractor the portion(s) of the Extension
Award as sei out below: '

a) upon signing of the Extension Agraement by both partles $__$40,000 (the “Initla)
Extenslon Payment"); : :

b) for each Billing Perlod, within 30 days following recelpt and approval by the Province of each
required Statement, Monthly Actlvity Report and any other Program Forms required to be
provided by the Contractor for that Bllling Period, all in accordance with Schedule °A* of the
TUA and Schadule “A” of this Extenslon Agreement, the amount set out in the Statement for
that Biling Period (with a cumulative maximum up to the amount of the Extenslon Award
Remainder), subject to Section d) below;

c) at the end of the Term, upon receipt and approval by the Province of all end of term financial
-+ andforaotivity reports, accountings or other documentation, whather set out in Schedule “A*

of the TUA, Schedule "A” of this Extension Agreement or reascnably required by the
Ministry, the amount of the Extenslon Holdback plus the amount set out in the Statement for
the final Bllling Period of the Term, less the amount of any Overpayment (the "Flnal
Payment™), subject to Sectlon d) below. In the event that the amount of the Overpayment is
greater than the amount of the Final Payment, the Contractor shall repay to the Province the
amount of such Overpayment in accordance with Section 8.02 of the TUA; and

d} notwithstanding Secticns b) and ¢} above, the Province will set off the amount of the Initlal
Extenslon Payment either from subsequent payments (payable by the Provinee In
accordance with Ssction b) above) on a schedule as the parties may in writing agres or,
alternatively, from the Final Payment. Any amount of the Initial Extension Payment that has
not been 8o set off shall be deemed an Overpayment and the Contractor shall repay to the
Province the amount of such Overpayment In accordance with Section 8.02 of the TUA.

in this Schedgule "B";

“‘Extensalon Award Remalnder” means the amount of the Extension Award less the amount
of the Inilial Extension Payment and the amount of the Extension Holdback: and

“Extenslon Holdback” means an amount that Is equal to 10% of the Exiension Award,
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-/-\ CC ({ u A‘ LABOUR MARKET SECTOR SOLUTIONS

PROGRESS PAYMENT REQUEST

|NWice #C 131 MSSOMA-05

Responsibility Code: 51973

Current Date 06/06/14
Service Line: 20921
Supplier Name: British Columbia Contract Cleaners (2003) Association
STOB: 8001 gs# &

Supplier Number: [2442172-001 Project Code: 5121242

Contract Number: |C13LMSS009

AMOUNT: 132,081.53

CAS Description:  |Final Payment

Pay Stub Comment: |Final Payment - C13LMSS009

Date: le 5{ ,20 'ﬂ'

Qualified Receiver Signature:

Print Name / Title / Phone Number: Niamh Murphy/Program Manager/250 387-6221 ’

vagb [M/(/l/\AQ Gfuw, (& {/' [¢
[ s Sanofre

Print Name / Title / Phone Number: Leila Hazemi/Director/250.387-6661
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[Ministry Name: Jobs, Tourism and Skills Training |

Payee Name Supplier Payment Invoice Number |Payment Date |Invoice Date |GL Account Invoice Paid
Number Number Amount
BRITISH COLUMBIA CONTRACT 132,081.53

CLEANERS (2003) ASSOCIATION
2442172 14669686 C13LMSS00905 24-Jun-14 06-Jun-14]125.51973.20921.3075.5121242

132,081.53

Total Paid to Vendor
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