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The Role of Management Services Division

* Provides Executive support for FOI
* Gathers records in response to FOI requests
* Provides contextual information to support severing

* Builds internal FOI capacity through ongoing staff
training

* Liaises with IAQ on Ministry’s behalf.

* Provides coordination, advice, and
guidance regarding gathering records in
response to FOI requests

* Assists in the determination of
appropriate severing under FOIPPA

*MSD’s ADM is the delegated head for FOI

* Creates and manages FOI
files for incoming FOI
requests

* Recommends appropriate
severing

* Responds to applicants

* Publishes responses on
Open Information website

MSD liaises with Central FOI with respect to FOIPPA
MSD’s role is to provide advice and guidance regarding all stages of FOI requests

The stages are shown in more detail on the next slide
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The FOI Request Process
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This is a high level overview of the FOI request process

MSD acts as a central point of contact between Central FOI (Information Access

Operations) and the ministries
This includes:

determining which program areas must be searched,
providing guidance on the scope of a request,
reviewing all severing recommendations, and
managing the approval process
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FOI Performance in the Economy Sector
Fiscal Year 2017/18

On-Time Percentage

Community, Sport and Cultural
Development

International Trade

Jobs, Tourism and Skills Training

Small Business and Red Tape
Reduction

* Last fiscal year, government closed approximately 4,500 personal requests and 5,400
general requests
* Totalling over 1.8M pages of records

Data below is accurate to July 14t

* Government-wide percent on time is currently 90%
* All of our ministries are performing better than the average
*  Only three ministries are currently at 100%

*  We have two of those three ministries

* The other is the Ministry of Natural Gas Development
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FOI Performance in the Economy Sector
Fiscal Year 2017/18

Requests Closed Average Processing Days
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* Last fiscal year, the Economy Sector closed 585 requests (Government closed
approximately 9,900)
* This is up from just over 500 in FY2015/16 (Government closed approximately
8,800)

Data below is accurate to July 14th

* This year-to-date, the Economy Sector has already closed 90 requests
* Not accounted for above, are the monthly proactive disclosures of Ministers’
and Deputy Ministers’ calendars and travel expenses
* and the monthly proactive disclosure of a summary of directly-awarded
contracts

* Government-wide average processing time is currently 38 days

*  Only eight ministries have an average processing time of 30 days or less
*  We have three of those eight ministries

5
Pages 5 of 5 JTT-2017-72690



