201112 | 2012/13 | 2013/14 | 2014/15 | 2015/16 | 2016/17

Complaints Received (individual and group) 6,531 | 5,749 5,464 5,311 4,955 5,058

Complaints Closed (individual and group) 6,444 | 5,719 6,467 5,753 5,738 5,159

The response to the number of investigators in metro Vancouver is as follows:

ESB does not have “investigators.” Our office is comprised of Employment Standards Assistants,
Employment Standards Officers, and Industrial Relations Officers. Typically the Officers are involved in
investigations or adjudications of complaints, however our administrative team does provide some
assistance to this group. The Lower Mainland contingent is as follows:

Langley Field Office Richmond Field Office Total Lower Mainland

Officers 11 13 24

Administrative Support 7 8 15

Report on each property and the complaints received are tabulated below:

Balmoral Pub:

e 3 complaints received in the time period requested. (October 2015, May 2012, June 2011,)
Regent Hotel

e 2 complaints received in the time period requested (October 2013, January 2013,)
Astoria Hotel and Bar:

e 2 complaints received in the time period requested (March 2014, May 2011,)
Cobalt Hotel:

e 1 complaints received in the time period requested ( Feb 2015).
Regal Hotel:

e 0 complaint received in the time period requested.
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Lol oy

Wgency: City 0fVmwauver(PU) \A—W MMECKE;. Date of inspection: }LHDR](_ 07/06

Praperty Name: \SALMORAL H‘DTE&_ Property Address: ] 59 £ HASTINES
Business Licence #: Ol - /Z.Z‘{(bc‘) Licence Holder: BACmMobAC_ HoTal LT
4ssessed Value: _4 2, ?;75 { OC, Age: | BEY

Property Owner: S AHOTA FamiLy /B&cmo.ena MoTEL LT .

Phone: ?'22_ . o C ot 52

Property Mgr/Rep/Desk Clerk: 5% [ NEw Dy Aeck yomrt )

Phone: S'?2 _ Cel: T ’ -

On-Site Assessmént. Criteria ~ - .- - . Detuils . (also see comments below) =

Qperations: ) S

Register: \/’55 Adequate ( Iuadeﬁl}g_,)

Number of Rooms: l"” Single: [W Double: 7 Vacarit: 5

Visitors: \/gg Hours:

Rental Agreement: Ho Other contact info (ie, Emerg): NO

Tntent to Rent: YE%

Maintenance Record: No - NG Sp ‘/55 Beo T Lewld NoT PP—QAC{CE OploE. .

Desk manned: Door Buzzer  Y/N Owneffoperator resident YTN D Camer

Elevator provided: \/55

Refrigerator provided: / | 1T 2ANE- WITH Rocv]1
Hotplates/ cooking provided: NO

Conuen kitchen provided: No

Laundry Pravided: Mo - /L}NMS P[waﬁ&é TD AlBd %#T%§

Housekeeping Provided: N o

Commenlar} - Pwﬂ #OTEC,_

ﬂok OE MMNIE~ #lcE=_ory Euzz»/mrzév

2 9% oF TolleTs WERE Beokz~l! AT TimE ol IrPectrond &

L, o i TN ONE- RuambeL  topkinGy onf RELBIRS . %
| AT The ReGE~NT HOTEL

— Reos NoT PEPMPED oR (EAmeN PRiOR T RE- RE(TiMGE .

— Llommon] PlEAc, ARE. Np1v/

= Buithilly ENUELPE on Edet Bl eopTiond |& I SE21ous  ISREPAIR

EeormS, mcmé«bv £ witt Bt BuRRLING

Action taken as a result Ufumpection - PR%EC—%’I?&J'\( O?C‘MN Hexnsa re. RATHA

= ProsecuTion] oF-Eports NOT PEbrpED BEFRE PEciTiED -

oM,

- 2o DY cRMER. R BL{ STHER NEFic 1EaiclES .

Tenant composition:

- MI:rC AE. é FENACE.

D lobE. TEATS -

T

Grrading: ( pmy fair average

S

Agency Report Attached: /D N

Pictures Attached:

Authorizing Agency Slvnalur(.
and dute Al@'i L 0716?&
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Bilesh {c) 2004

BALMORAL HOTEL j D /) / é - 5 @

SEMI MONTHLY TIME SHEET

MONTH Lo cererecnen e Regular { Statutory| Adjust: | Total .
SR Hours | Holdays| (+/) | Hous ‘ Remarks

NAMEOFTHEEMPLOYEE' 1 ; e ; S sreres: et e
Desk e e e e A O I B S B R R S R T SEEL Y s
222 XX XX IXIX X I8 IX (X X XX IXBIC [ 16 |

RIBI518(8 15 8181835 1KI8I8I8IB| /I//4¢ | -

< DX S |G B K TR XD 511 16 | { 1O7% lpag e 52  ezbad Heg

918 18 IX 19 | 8x [x IX|XK8 I2NABB 1~ | ) Be-51~> 34-5 §.5° 1" °
. FARA- Y ARG A G e NN A, _
522 8iIx[B812iR (g (8I8 [XIBIXIZRBIB 121196

’ AU IR P 5[ X
i | |
Maintsnanze Rl e ey
Bar
"5.22
Others 3 21K it s SR
'§.22 | ’
i /
l b}
r | | 1) J

K —x
Note for the Payroll Department : FI_ED'TAL HouwrS W \
470-5
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Complaint Submission Revieua;wgmcg N Page 1 of 2
_ES DATE
_ER Nz, e PHA Office Copy
Bl C%[ﬂ:g%ﬂ Assian Ho. e "*‘*r _ :
£s o, 5.22 Date of complaint submission:
DATE A:—_“" December 02, 2011
AI1E ARD
Confirmation # 016648BRA | C7rICER

I have used the Employment Standards self-help klt and the problem has not been resolved.

Employer Information

Name of Employer:
balmoral pub
Mailing Address of employer: | City/town, Province, Country: Postal Code:
159 east hastings vancouver, BC, Canada vba 1nd
Telephone Number: Fax Number: Type of business:
778-384-2274 pub
Name of supervisor: Name and home phone number of owner:
5.22 »-rif manyji (778-384-2274)
Address of place where you worked if different from above
Street Address: City/town, Province, Country: Postal Code:
Is your employer bankrupt or in receivership?
No
Employers' bank: Employers bank branch:
Is your employer still in When did your employer go out of business?
business?
Yes

Informatlion About You

Your Last Name; |Your first or given name: Middle |SIN:

5.22 Initial(s);| S22

522

Mailing (street) Address: City/town, Province, Country; Postal Code:

522
Your home phone number: Message Number: Fax Number: j
522
Date of Birth: Email Address:

522

Are you in BC under a foreign worker program?
No
Are you covered by a collective agreement (union contract):
No
Union's Name:

Union Rep's Name: Union Rep's Phone Number:

file://C:\Users\chuie\AppData\Local\Microsoft\ Windows\Temporary Internet Files\Contepag@ bt ai2-08R-201 7-72863



Complaint Submission Review Page20f2
Your work history with this employer
Your job title: Date you started work for this Last day you
522 employer: worked. for this
522 emplover:
5.22
Your rate of pay: Employment status:
11.00 Fired
How often are you paid?
Every two weeks
Are your hours of  |Hours worked per  |[Number of days Total Hours per
work regular? day: worked per week: week:
No 0 0 0

Yes

Do you have a record of the hours worked for this employer:

Work history continued. What do you believe you are owed?

From date To date Estimated amounts
¢ 1 Regular wages $0
7 Qvertime April 16,2011 October 16, 2011 $2035
. Annual vacation pay $0
. Statutory holiday pay $0
% Deductions from wage  |Specify: $0
" NSF Cheques $0
... Pregnancy/Parental or other leave $0
i Compensation for length of service (termination pay) $0
1 Other Specify: $994
severance
Estimated Total you are owed: $3029

Details of your complaint

[ was fired without any warning or disscussion that my job performénce was not up to thier
exspectations,there was no wrirtten or verbal warnings given prior to this date. Therefore I would be
owed severance pay (2 weeks) which they refused to pay me

file://C:\Users\chuie\AppData\Local\Microsoft\ Windows\ Temporary Internet Files\Conte...pa2@ Bl 2192 BR-2017-7286




BRITISH
COLUMBIA

Settlement Agreement

Between 522 (the “Complainant”)

and 0864617 B.C. Ltd. carrying on business as "X (the
“Employer”) "

and Director of Employment Standards

FACTS: |

A. The Complainant filed a complaint against the Employer under the Employment
Standards Act, R.S.B.C. 1996, ¢. 113, as amended (the “Act”) on December 2, 2011;
and .

B. The Complainant and the Employer have resolved the complaint and wish to enter
into g Settiement Agreement pursuant to 78 of the Act.

AGREEMENT:
Full and Final Settlement of Complaint

1. The parties agree that this Settlement Agreement made on April 26, 2012, constitutes
the entire agreement between the parties and is a full and final settlement of all
matters under the Act, and that upon the full performance of all of the terms of this
Settlement Agreement the Employment Standards compizint file will be closed.

Settlement Amount and Payment

2. The Employer agrees to pay the Complainant wages in the amount of $1700.00 (the
“Settlement Amount”) as full and final settlement of ail matters under the Employment
Standards Act. The parties agree that the Settlerment Amount refers to gross wages
unless otherwise specified.

3. The Employer agrees that if statutory deductions are withheld from all or part of the
Settlement Amount the Employer will provide a wage statement, indicating the
amount and purpose of each deduction, at the same time the Settlement Amount is

delivered.
ini f Employiment Standards Mailing Address; Telephone: (250) 952-0469
g-ltr_ustry,os La!)our, Braneh Facsimile: (250) 952-0476
Lllizens' services 200 - 880 Douglas Street
and Open PO Box 9571
. Stn. Prov. Gowt.
Government Victoria, B.C. VAW 9K1

page 9 of 313 LBR-2017-728!
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4. The Employer agrees that payment of the Settlement Amount will be sent to the
Employment Standards Branch, Atiention: Karen Hitchcock, Suite 200 ~ 880
Dougias Street, Victoria, B.C. V8W 2B7 on or before May 10, 2012

Defauit by Employer

5. If the Employer fails to deliver the Setilement Amount within the time stipulated in
paragraph 4 above the employer will be in default of this Settlement Agreement.

6. In the event of default by the Employer, the Direc.tor of Employment Standards may
file this Settlement Agreement in B.C. Supreme Court for enforcement, pursuant to s.
91 of the Act, of the unpaid balance of the Settlement Amount against the Employer.

Signing of Agreement

7. The Employer and the Complainant agree to deliver a copy of this Settlement
Agreement bearing their original signatures to the Director of Employment Standards.
The parties agree that this Settlement Agreement is binding once it is signed, and
may be enforced by the Director of Employrent Standards. The parties further
agree that if the Settlement Amount is fully paid before the Director of Employment
Standards receives bath of the signed copies, the dispute that caused the complaint
will be conside_regi resolved and the complaint file will be cIosed.

8. This Settlement Agreement may be signed in counterparts, each of which will be
considered to be an original and which together will make one Settlement Agreement.
If this Settlement Agreement is signed in counterparts, no signatory to this Settlement
Agreement will be bound until all parties named below have signed a counterpart of
this Settiement Agreement. -

Dated at Victoria, British Columbia this 26th of April, 2012
5.22 '

Complainant Signed on: __ Mo APt 3y

Emplayer S_igned on:
0864617 B.C. Ltd.

Delegate of the Director of Employment Standards M W)(Cd(.

Karen H[tchcock

paffegtef 813 LBR-2017-728




BRITISH

COLUMBIA
Settlement Agreement
Between 522 ‘the “Complainant)
and 0864617 B.C. Lid. carrying on business as NR (tne
“Employer”)
and Director of Employment Standards
FACTS:;

A. The Complainant filed a complaint against the Employer under the Employment
Standards Act, R.8.B.C. 1896, . 113, as amended (the “Act”) on December 2, 2011;

and

B. The Compiainant and the Employer have resolved the complaint and wish to enter
into a Settlement Agreement pursuant fo 78 of the Act.

AGREEMENT;
Full and Finai Settlement of Complaint

1. The parties agree that this Seftlement Agreement made on April 26, 2012, constitutes
the entire agreement between the parties and is a full and final settlement of alt
matters under the Act, and that upon the full performance of all of the terms of this
Setilement Agreement the Employment Standards complaint file will be closed.

Seftlement Amount and Payment

2. The Employer agrees to paythe Complainant wages in the amount of $1700.00 (the
“Settlement Amount”) as full and final settfernent of all matters under the Employment
Standards Act. The parties agree that the Settiement Amount refers to gross wages.
unless otherwise specified,

3. The Employer agrees that if statutory deductions are withheld from all or part of the
Settlement Amouni the Empioyer will provide a wage statemient, indicating the
amount and purpose of each deduction, at the same time the Seftlement Amount is

delivered.
Mini La Employment Standards Mailing Address: Telephone: {250} 952-0469 i
Citi stry’osf !mur, ranch Facsimile: (250) 952-0476 i
iizens’ vervices 200 - 880 Douglas Street b
and Open PO Box 9571 i
Sin. Prov. Gout. :
Government Viclors, B.C. VEW 8K1 ';_

page 11 of 313 LBR-2017-728




4. The Employer agrees that payment of the Seftiement Amount will be seni to the ;
Employment Standards Branch, Attention: Karen Hitchcock, Suite 200 — 880 ‘ E
Douglas Street, Victoria, B.C. VBW 2B7 on or before May 10, 2012,

Default by Employer

5. 1f the Employer fails to deliver the Seitlement Amount within the time stipulated in :
paragraph 4 above the employer will be in default of this Setflement Agreement. 33

8. Inthe event of default by the Employer, the Director of Employment Standards may
file this Settlement Agreement in B.C. Supreme Court for enfarcement, pursuant to s.
91 of the Act, of the unpaid balance of the Settlement Amount against the Employer.

Signing of Agreement

7. The Employer and the Complainant agree to deliver a copy of this Settlement
Agreement bearing their original signatures to the Director of Employment Standards.
The parties agree that this Setflement Agreement is binding once it is signed, and
may be enforced by the Director of Empioyment Standards. The parties further
agree that if the Settlement Amount is fully paid befare the Director of Employment
Standards receives both of the sighed copies, the dispute that caused the complaint
will be considered resolved and the complaini file will be closed.

8. This Seitlement Agreement may be signed in counterparts, each of which will be
considered to be an original and which together will make one Settlement Agreement.
If this Settlement Agreement is signed in counterparts, no signatory to this Seftlement
Agreement will be bound until all parties named below have signed a counterpart of
this Seftlement Agreement,

Dated at Victoria, British Columbia this 26th of April, 2012 1

Co'mplainant Signed on:
Employer __° /0»/// / Signed on: Age. 1§ [
08646 )
/ -
Delegate of the Director of l=nfa;:»lcx'rmt=nt Standards @AU‘O W)(Cd(_,
Karen Hitchcock

Page Zof 2 :
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0864617 B.C. LTD. 0575

DBA: BALMORAL PUB
pare 2 0 ) 2 -0¢ 2 F
¥

Yy ¥ r M M p D

PAY to

the order of P

Canada Trust .

NORTH VANCOUVER CENTRE BRAMNCH [ (864617 8.C. LTD.
1400 LOMSDALE AVE. TEL: (604] B81-5E00 = DBA: BALMORAL Pl{B
NCATH VA ;’:OY’EH, BC WM 2J1

u’lﬂ g ‘w /




Notification Details Page 1 of 1

IR ALZLE warkfiow

Home Login Prefeerngen Mg
¥

]
tnvoice 7263501, Payment Due 15-MAY-2012, fur5.22 requirgs your approval. _ _
{Baz} { Apprivic’s ; Reieet } ¢ Peguest infoimalion
Toe HITCHCOCK, KAREN Allachments

Sent 15-May-2012 16:10:07
Due  20-May.2012 16:10:07
o 529
Accounds Payable has reccived an nvolce, Byt the invoice cznnol be paid until you provide your approval. Please log into. Oracle Self Service Applications toreview this invoice
and Approve or Reject,

AP Clerk Name : COOK, JESSE

SupplieffPaves Namea - 5.22

Supglier Number: 5.17

Supglier Site : 001,

Payment Due Date © 15-MAY-20172
Invaize Cate @ 15-MAY-2012

Invoice Mumber : 7263501

Inveice Amounl : 1,700,582

Inwoice Batch Mumber : FITADLAEJRCYZ
Payment Stub Comments | ESB#108378/BALMORAL PUB
EA4 Name ; HITCHCOCK, KAREN

EA'S Supervisor | HUDSON LES G
Zualified Receivar :CO0K, JESSE

Involce Distribution Lings

; Tax . Distribution Matched Infa Info Info PO
Num Type Amcunt Charge Account Cods Description Supplier i PO GL Date 1 2 5 Ref
1 {TEM 170000 oTw.a2487 517 Egg#mas?arBALmoRAL 15-MAY-12
2 ITEMO0S2  OTW.32487. o JBSTHBALMORAL 15-MAY-12
Action History f
P Aclion Date Actlan Fram B To Detafis ’ :
i 15-MAY-2012 1611007 Submit Accounts Payatle HITCHCOCK, KAREM
Rcferences.
Response
Apgrover Commenls " R " T " T T m——— e
- Back] C Approve | Réleet ) - Redestinimation |

Return b Worklist

. Homg | teooul | Preferences | Help i
Copyright (c] 2008, Oracle, All Nghts resered. Privacy. Stalemgnl E

https:/logan.cas.gov.be.ca:8443/0A_HTML/OA jsp?_re=WFNTFDETAILSFNPAGE& page 94 1833l 6BR-2017-72863
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Fund=s Received/Trust Digsbursement Approval

IRQO: Karen Hitchcock

2012/May/07  1l:

IrRC Office: Victeoria

RECETPT TNFORMATION

Receipt Batch Number: 72629 Employer: ER005-345 0864517 BE.C. LTD.
Reference Number: 378 013105 ER: EMPLOYER OR DIRECTOR
Receipt Amount: $1,700.00 Depcsit Date: 2012/May/04 UNCERTIFIED
Document Number:
Document Amount : $1,700.00
Amount to Disburse: $1,700.00
COMMENTS :
PLANNED DISBURSEMENT INFORMATION
Disbursement Batch Number: 72635
Employee Employee Disbursement Corrected Ad <]
Amount Prorate Amount Prorate Amount On Filay
522
5.22 $1,700,00 $1,700.00
$1,700.00

e Nt AL 2012

%MC(F U

When it is appropriate to disburse these funds please review the allocatign above to confirm

ownership, sign and send the form to HQ.
specify that the funds should be held in trust pending a curreant address.

If the employee({s) location is‘not known please
If you disagree

with the alleocation please specify the appropriate amounts under the ‘Corrected Prorate aAmount’

column and provide an explanation.

page 15 of 313 LBR-2017-7286




DISBEURSEMENT REPORT 2.012/Ma_y/ 14

DISBURSEMENT # 72635
OFFICER: Xaren Hitchcock BATCH DATE: 2012 /May/07
FILE NO: H108378 CHEQUE DATE: 2012 /May/16

EMPLOYER: ER005-3246 Q864¢l7 B.C. LTD.

522 WAGES 1,700.00
EARNED INTEREST .52

TOTAL 1,700.52

TOTAL 1,700.52

COMMENTS: electronic approval May 15

page 16 of 313 LBR-2017-7286(3



TRUST DISBURSEMENT REQUEST
(Click an shaded area to fill in field)

DEPOSIT DATE:M%% L’Z/@ |2 EMPLOYER NO.: — OOS% (Ji(ﬂ
H. O. FILE NO.:
empLover name: DU i R C, Q.éq

Please disburse to the following employees as listed below.

| N NAME: {(Surname First) ) EMPLOYEE NO: AMOUNT
5. 1

R HESBVAD

/’16 ~
TOTAL AMOUNT. ¢ Q
OTHER COMMENTS: T o

DATE (Date Issued)

sonne. Ll

Name of Delegate

0864617 B.C, LTD. 0575
DBA: BALMORAL PUB ‘
paE 2 0 [ 2-0¢ -2 F
Y ¥ ¥ Y m M C (13
5.22

PAY®o_ _ | $ 1 %00.0°

the order of

40//1 ¢ %WM Mmm éﬂmW ['CIJ /W ““‘>/>” DOLLARS 2

Canada Trust
NORTH VANCOUVER CENTRE BRANCH
1400 LONSDALE AVE. TEL: [604] 981-5600

ST et b et O
%W ( Lﬂb&w Lebat s,

5.21

0864617 B.C. LTD,
DEA: BALMORAL FUB

page 17 of 313 LBR-2017-7286
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Ministry of Labour, Citizens’ Services
And Open Government
Employment Standards Branch

Cheque to Trust for Deposit

Forward to Head Office: Date: ma 4N % \ 2@ [Z
U

Employment Standards Branch
PO Box 9570 Stn Prov Govt
200 — 880 Douglas Street
Victoria, B.C. V8W 9K1

[ ] DETERMINATION and/or PENALTY CHEQUE [ 1 Licence Fee
[[] VOLUNTARY COMPLIANCE (no Settlement Agreement) [ Company Search
ETTLEMENT AGREEMENT SA# M) 3 NS~
PENDING SETTLEMENT AGREEMENT

Please provide informaticn as indicated below. |
Employer Name: ﬁgﬁo%@ L}BC %
ER Number. DO% ?)(/{/@ Assignment Number: ,8)5‘“8 R S@

If funds are nat from ER, please indicate the source. e.g. Demandee, affiliated company of ER, solicitor, elc. {

i
i
page 18 of 313 LBR-2017-72865



Hitchcock, Karen L LBR:EX

From: Hitchcock, Karen L LBR:EX

Sent: Thursdav. Anril 26. 2012 12:55 PM
TO: 5.22

Subject: Settlement .s.22

Dear Ms. Manji;

This letter is to confirm the settlement reached with 522 for the sum of $1700.00. The Séttiem'ent
Agreement which requires your signature is attached hereto.

Please return to this cffice this Settlement Agreement bearing your original signature and the payment of
$1700.00 no later than May 10, 2012. This matter will be considered resclved and the file will be closed as soon
as the payment is provided ta this office.

Karen Hitchcock

Employment Standards Officer

Ministry of Labour, Citizens' Services and Open Government
Room 200 - 880 Douglas Streat

Victoria, B.C. V8W 9K1

Telephone: (250) 952-0445

Facsimile: (250)952-0476

20120426124304.
pdf

page 19 of 313 LBR-2017-72863
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BRITISH - /\

COLUMBIA

. April 28, 2012

522

22
Dear’

Re: Employment Standards complaint filed against Balmoral Hotel

This letter is to confirm the settlement yau reached with the above noted employer for
the sum of $1700.00. The Settlerent Agreement which reguires your signature is
attached hereto.

As soon as you retum to me, by mail or courier, the Settlement Agreement bearing your
original signature, the payment provided by the above noted employer will be disbursed
to you accordingly.

[ can be reached directly at (250) 952-0449 if you require clarification: in this regard.

Sincerely,

ot bidehart—

Karen Hitchcock
Delegate of the Director of Employment Standards

Attachment

Ministry of Labour, Employment Standzrds Mailing Address: ‘Telaphone: (250) 952-0448

Citizens’ S . Branch _ Facsimile: (250) 952-0476
nizens’ services 200 - 880 Douglas Street

and Open PO Box 9571

Government Stn. Prov, Govt.

Victoria, B.C,  VBW 9K1
wwnw:labaur.gov.be.cafesb

page 22 of 313 LBR-2017-72863
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BRITISH

Settlement Agreement

522

Between (the "Complainant™)

and 0864617 B.C. Lid. carrying on business as "R (the
"Employer”™)

and Director of Employment Standards

FACTS:

A. The Comgplainant filed a complaint against the Emgloyer under the Employment
Standards Act, R.8.B.C. 1996, c. 113, as amended (the "Act’) on December 2, 2011; |
and ’

B. The Complainant and the Employer have resclved the complaint and wish to enter
into a Settlement Agreement pursuant to 78 of the Act.

AGREEMENT:
Full and Final Settlement of Complaint

1. The parties agree that this Settlement Agreement made on April 26, 2012, constitules
the entire agreement between the parties and is a full and final setilement of all
matters under the Act, and that upon the full performance of &ll of the terms of this
Settlement Agreement the Employment Standards complaint file will be closed.

Settlement Amount and Payment

2. The Employer agrees to pay the Complainant wages in the amount of $1700.00 (the
*Settiement Amount”) as full and final settlement of all matters under the Employment
Standards Act. The parties agree that the Setilement Amount refers to gross wages

unless otherwise specified.

3. The Employer agrees that if statutory deductions are withheld from all or part of the
Settlement Amount the Employer will provide a wage statement, indicating the
amount and purpose of each deduction, at the same time the Seitlement Amount is

delivered.
Ministry of Labour, Employment Standards Mailing Address: Telephone: {250) 952-0489
Citi ' § - Branch _ Facsimile: (250) 952-0476
Hzens Services 200 - 880 Douglas Street
and Open PO Box 9571
Government Stn. Prov. Govt.

Vicfaria, B.C. V8W 9K1
icaria page 23 of 313 LBR-2017-728§3
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4, The Empleyer agrees that payment of the Settlement Amount will be sent to the
Employment Standards Branch, Attention; Karen Hitchcock, Suite 200 — 880
Douglas Street, Victoria, B.C. V8W 2B7 on or before May 10, 2012,

Default by Employer

5. If the Employer fails to deliver the Settlement Amount within the time stipulated in
paragraph 4 above the employer will be in default of this Settlement Agreement.

6. Inthe event of default by the Employer, the Director of Employment Standards may
file this Settiement Agreement in B.C. Supreme Court for enforcement, pursuant o s.
91 of the Act, of the unpaid balance of the Settlement Amount against the Employer.

Signing of Agreement

7. The Employer and the Complainant agree to deliver a copy of this Settlement
Agreement bearing their original signatures to the Director of Employment Standards.
The parties agree that this Settlement Agreement is binding once it is signed, and
may be enforced by the Director of Employment Standards. The parties further
agree that if the Settlement Amount is fully paid before the Director of Employment
Standards receives both of the signed copies, the dispute that caused the complaint
will be considered resclved and the complaint file will be closed.

8. This Seitlement Agreement may be signed in counterparts, each of which will be
considered to be an original and which together will make one Settlement Agreement.
If this Settlement Agreement is signed in counterparts, no signatory to this Settlement
Agreement will be bound until all parties named below have signed a counterpart of
this Settlement Agreement.

Dated at Victoria, British Columbia this 26th of April, 2012

Cc:;mplaina\ntS - Signed on:

Empioyer _ Signed on:
0864617 B.C. Ltd.

Delegate of the Director of Employment Standards M W)[&ﬂ(_,

Karan Hltchcock

pages34 b1 3 LBR-2017-7286
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PAR SwWo 7z [
SEND THIS PAGE TO YOUR EMPLOYER

4 ol 49BEA

REQUEST FOR PAYMENT
(Employer Information) (Employee Information)
TO:  FROM:
]2 PRI l\/’ﬁ NJT °2
Mg o, Namo)
(/%HLMD{LHL ug . .
{Cornpany) . (Address)
5.22
5.22
{Address} . (City) ]
5.22 <22
(City) (Province, Postal Code)
5.22 5.22 _
(Province, Postal Code) (Cot:ll':l(:ti Phone, Mail, Faxbeftanil &E)E: EV o J
Mg -3394-221¢ _ ._
{Contace: Phone, Mail, Fax) FER 76 2012
Ef\’??LGYI‘&EF‘-_” STAADARDS

The Emplamens Standards Acf allows wages to be collected for the last six months of employment. For people who
are siil employed, wages can be tecovered for the six months pror to the complaint being filad with the Braach.
(Use additional pages to provide details of days and hours, etc.)

A. REGULAR WAGES: From APRiL j© jzcu To ouuib el (6 _/ 2¢1)

—

Rate of Pay . Total Unpaid Hours ‘ _ '_ : Wéges Owing
. — - | ” , ,

B.  OVERTIME WAGES: From ___ Ayl il.!iia‘t‘-'lgi‘la” o A (2 AL ILI/ZUH

1
L3

Rate of Pay Total Unpaid Hours Wages Owing
$ 00 — =% :
oo 7% {99 2,035

C. STATUTORY HOLIDAY PAY:

Statutory Holiday Avcrage day’s pay | Plus 1.5 times your | Less any wagces Equals statutory
(List specific days) |for statutoty holiday regular wage for first| paid for the day | holiday pay owing
12 hours worked +
double time after 12
hours

L ! -
SR
. .

Tatal Owing §
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RECEIVED

SEND THIS PAGE T foué‘_%ﬁnﬁ[bg'@%

D. COMPENSATION FOR LENGTH OF SERVICE (if no written notice of te maE;ﬁﬁﬂJth{\T STANDARDS

Based on average weekly wages {excluding overtime) camed in the last eight weeks of emglo HF EQW«;R MMI\ LARD
wotk: wege reduced towards the end of employment, use the most recent eight wceks ~where. normaL.huurﬁ NIy

worked. GRISTRY OF 1 A

522

: 522 ‘
Daté hired: . Last day worked: !

Regular wages for last eight (8) weeks of employment: § ] 3 2 7 ¢ SU
Divide that by eight (8) to get an average week: § 491

Length of Employment Weeks of Entitlement Average Weekly Wagg"é‘”'-"" e .'iz.Mount\awingr
{ycats or months) tast 8 weeks
7 ‘2. Week(s) | X § ‘1-511 [ weck =3 19 1. —_—
E.  VACATION PAY: From WAZ IS ! 204f To oct il ! i
The first line is for outstanding vacation pay not maid re - ‘hile employed. The second line is for

vacation pay payable on amounts clait .. 4y, ¥ 13
- * [ R "
B

Rate of Vacation Pay - . Vacation Pay Owing DON 1
i ° ¥ENoW

Rate of Vacation Pay Tocals.  dectionsA~L - Vacation Pay Owing ¢\

Yo X =3
P"‘Y STVBC !
F. OTHER ISSUES: Pleasc explai; include addidonal pages or C'llculatléjéls if needed.
Ay 3 .
- -E Have:  BEyN  epvenNy MY . ' evLY  SUfo

FEEENT o mE TEME  PVE BEENM  CMPLOYE) . ENt:Vc?Z S HOWwEY
VACHNON PAY  BEDVL  THKEN 06 - L wovp ey @ ~-SEE  Arwf
OF Wi Mv AT DN, peeg LS . Wl--ltN T WAS FLeey [~
WAS VAL GIVEN  AND | ROOCEI—SHREMEME — 1 wuVLh

: > VhT FTVES
Like 0 & HEM. Othet Amount Requested: $ —

I am requcsting a total (items A through F) payment of 3} 02 t:i

Please respond to this request within 15 calendar days of the date you ceceive this form. If you il to respond, or if
we are unable to resolve this matter, I may file a cotnplaint with the Employment Standards Branch of the Ministry
of Labour and Citizens” Services,

Sincerely, . .
522 “ | %
%HT nov ;L/zoll
Signature Date ‘
6
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BRITISH
COLUMBIA

Notice of Mediation Session

March 28, 2012 o ' ' File # 005-346
' Regular mail

To: Balmoral Hote! Ltd. Balmoral Pub 522 ) :
159 East Hasting Street ' Address deleted for privacy purposes

Vancouver BC V6A 1N6
In the matter of:

A complaint by 5% under the Employment Standards Act
against Balmoral Hotel Ltd. Balmoral Pub

Issue: Compliance with the Employment Standafds Act.,

Mediation Services

The Director of Employment Standards provides mediation services in an effort to assist
the parties to resolve alleged contraventions of the Employment Standards Act. The
Director has appointed a mediator fo meet with the parties as foliows:

By Phene:
Date: Thursday April 26, 2012
Time: 10:00‘am

Conference call i'nstructions:
Dial-in: 1-877-353-9184 -
Password: >0

Mediation provides an opportunity for the parties o discuss their issues in a neutral
environment and come fo a resolution acceptable to bath of them.

For additional information, please refer to the Mediation factsheet attached.

Ministry of Labour, Employment Standards Mailing Address: Telephone: (250) 952-0399
g . - Branch Facsimile: (250)952.0476

Citizens’ Services PO Box 9571 Stn Prov Govt.

and Open Suite 200 - 880 Douglas St.

page 28 of 313 LBR-2017-728¢
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This fictsheet has been prepared for general information pucposes. It is not a legal document. Please sefer to the
Ewployment Standards Actand R.Lg»ez'amn for purposes of interpretation and application of the law.

August 2011

Employment Standards Mediation

Part of the mandate of the Employment Standards
Branch is to encourage open communication between
employers'and employees and to provide fair and
efficient resolution of disputes. One of the ways the
Branch does this Is through mediation.

What is mediation?

Mediation is 2 meeting between the complainant and the
employer together with a neutral third party called the
mediator. It may be a face-to-face meeting or it may be
held by way of a teleconference. In order to encourage
setdement, the mediation scssion is conducted on 2
“without prejudice” basis. This means that nothing that
is said or proposed during mediation forms patt of the
tecord if the patties fail to agree and the matter has to
proceed to adjudication,

The benefits of mediation

Mediation js an efficient way to resolve disputes, as'it
can be set up quickly and usually only lasts for a few
hours. It gives the parties the opportunity to talk to each
othet in a neutral environment, and to resclve their
issues in a way that is acceptable to both of them.

Because mediation is'conducted without prejudice, the
parties can feel free to propose different solutions in
otdet to resolve the complaint. '

The mediator

An officer of the Employment Standards Branch will be
appointed as the mediator and is responsible for leading
the mediation session.

The role of the mediator

The mediator helps the partics to explore passible wayﬁ
of resolving their dispute by helping them to:

* Identify what matters are in dispute and what result
they want;

o Establish whar facts are agreed upon and which are
in dispute; and

¢ Cleatly state their position and understand the

other’s position.

The mediator will explain how the law applies to the
matters in dispute,

The mediator does not represent either party, act as an
adviser, or provide legal advice. The mediator has no
decision-making authority, and cannot make a ruling on

any of the issues.

Attendance at the mediation session
Mediation is an important step in the complaint
resolution process, and the parties ate expected to make
themselves available.

If one or both of the partics does not attend the
mediation session, the matter may be referred to a
different officer of the Branch fot a formal heating and
decision. This is called adjudication. Matters not
referred to adjudication are teferred to another officer
for investigation.

confinued. ..

and Open Government

Munistry of Labour, Citizens® Services

For more information;
Phone: 1 800 663-3316

or 250 612-4100 m Prince George
Website: www.labour.gov.be.ca/esb
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Ranogaje_c, Randi LBR:EX

Subject: Karen Mediation Telephone
Location: bdmr 1

Start: Thu 2012-04-26 10:00 AM

End: Thu 2012-04-26 12:00 PM
Recurrence: (none)

Organizer: LBR R R1 ESB Victoria LBRIEX
Categories: Yellow Category

Baimoral Puls .

522

Rif Manji

Ee
522

- g7 - 253 -AUFH
VARSI Moderaior™
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EMPLOYMENT STANDARDS BRANCH

Pagg No, 1.

WORKFLOW SHEET
. Delegata
Emoyer oMot YioYel \Gid ER# _
Employer Telephone (MO ~68 |~ K. Employer Fax
'Complainant '8'22
Telephone - -
CONTAGTS MADE
i‘ METHOD CODE FERSON CODE
a | = [P lmPeson . TF Telephone Call from ER Employer '
DATE 21 9 [T Leterto TMT  Telsphone Message 1o EE Employee
I € | LF  Leterfrom TMF  Telaphona Message from A Accountant/Bockkesper
= g lFr Faxto EMT Emall Messageto L Lawyer :
EF  Faxfrom EMF  Email Messags from Q  Other
TT  Telephone Cellfo : . . . .
. o 5.22 i
Wevlo ¢ | kaf; 5~ O call e

e

mW VS c,mo

522

Yo 20 HrT

s

9
C M/f !/ﬂ%éf 1

522

Nar T

XA

C

L

gl VW@J oV

G Bovndond I, ——
V5 e M ks WO AWS — Gad il —
C)h Aege 2 Aoy L J
wL(D’]" QJ’\QM \%F (o= e
_ }]L?M/y ("lé:r}—‘ /
Qo ST W Wl U0er o ool il O

M

< 06]( .

/[ .

; L / .._-ﬂ:-ﬁ C: 522 ]
AR i - 3 Fay / .
G = g™ o= 10300

.
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Page No. 2

BT

/

7 —
m,%wmcf e 8

522

. - 'N
Vote MO
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BRITISH
COLUMBIA

March 22, 2012 ER #005-346
522

Dear %

Re: Employment Standards Complaint filed against Balmoral Hotel Ltd.
Carrying on business as Balmoral Pub

This letter is in response to the complaint you filed with the Employment Standards
Branch against the above noted employer. A number of attempts have been made to
contact you at the telephone number you provided, but without success.

it is important the Branch review the issues of your complaint with you.

Please contact me at 250-952-0368 by 4:00 pm Thursday April 5, 2012. Failure to do
so will result in the file being closed, and no further action will be taken by the Branch
regarding this complaint. :

Sincerely,

Randi Ranog
Delegate of the Director
of Employment Standards
250-952-0368

Ministry of Labour  Employment Standards Mailing Address: Telephone: (250) 952-0368
Branch Facsimile: {250) 852-0476
PO Box 8571 Sin Prov Gout.
200 - 880 Dougles St.
Victoria, B.C.  Vaw 9K1
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REGISTERED MAIL TRACE SHEET O 6' 3\9\

Mailed by
Ministry Name: Branch: _
Ministry of Labour, Citizens’ Services and Open Govemnment Employment Standards Branch
Address: -
200 - 880 Douglas St .POBOX 9571 OFFICER:
Victoria, BC - VBW 2B7
SQMCES k -
522 E
E 2002 -03- 2 3

RW 599 113 045 ca

Mail Processi: lig £
Gentre de Traits tement oy Caumerr

4181 Blanfard Auas e
Victoria BC vsyz 480

ER# 056-4 M -

PoalmornO  Holel

Ne e niadt lotien

page 34 of 313 LBR-2017-7286




Page 035
Withheld pursuant to/removed as

s.3



. DATA INFORMATION SHEET (DIS) PAGE 1 POST November 30, 2002 S :
) ) *‘*Note Data person please initial after any enfries
COMPLAINTS _ : (Updated May 2005)
EMPLOYERS LEGAL NAME (f )! \(( L’{ (\) \I \_%k_,\f H{??k

| CARRYING ON
BUS[NESS As: . :

o2 TYPE OF f
ER# b \)L‘ ‘() EE# \SGN £ OUF AN susiness: :
UPDATE ER. INFO |:| - UPDATE EE INFO ] REOPEN FILE [ )
ADD/CHANGE
ADDRESS/PHONE:

COMPLAINT(S}ASSIGNMENT STATUS I . . k

ASSESSMENT [l DELEGATE# - __ DATE ASSIGNED.

EDUCATION [ DELEGATE# DATE ASSIGNED

INVESTIGATION ] DELEGATE# . DATEASSIGNED . N

MEDIATION \/Ql DELEGATE# L1~ DATEASSIGNED | L \CVenD&12002
| MEDIATIONDATE - L DATE MEDIATION HELD ___

AJUDICATION ] . DELEGATE# DATE ASSIGNED

ADJUDICATION DATE ' DATE ADJUDICATION HELD

COLLECTIONS . [ ] DELEGATE # DATE ASSIGNED

CLOSURE INFORMATION @ A -
_ _ ! _ WABE —%OU UJ o ‘
CODE ) ~1 DELEGATE# ] | AMOUNT$ . THRU TRUST\}Q@Rvmumary Payment []

| PAYMENT DATE . oateclosen  Mr3d /\\ '\-,’(QIIGIZ,,
ALLEGATIONS Information Captured at or after Education Siage .
1 L] wage (Regular Wages) . B ovT (Overtime Wages) [] VAC (vacation Pay) _
[] sTAT (Statutory Holiday Pay) [ ] cLos (Termination Pay) ) " [ 'DDUC (Unauthorized Deduction)
(] LEAV (Part 6 - Leaves) [ nsF [J°oTHER *  [] SEC 8 (Misrepresenting Job)

P

%“i 2610 fitounT: s Co-R)

_SETTLEMENT AGREEMENT INFORMATION
_ F’UL\%@ OR PARTIAL [ ‘ DATE-OF AGREEMEN

Payment Schedule (SCHD%D"\‘ Last pay
CLOSURE _SAR() Doc#ﬁﬁ,@}g\%!’azd %N
DETERMINATION UP%‘AIQCLOSURE ,sz)ATUS

nt

| Do Type: CFULT] DFULLT] , . Doc#: DATE C/J RELEASED:
Appeal D 'Appeal Date ~ Oral Hearing Date- )
' . - Cancelled ' . _
Paid []  varied [_] seied []. [ 1 Discontinued | NAST L] PREL [] 'NFAR []

PENALTY(S) Paid []  List CA Code(s) Cancelled[ | List CA Code(s) NasT [ ] PREL []

NAST = No Assets; NFAR = No Further A¢tion (use with ciosure code 41); PREL = Pald on related DOC
More Next Page
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BRITISH
COLUMBIA
Ministry of Johs, Teurism and Skills Training and
Minister Responsthie for Labaur
Employment Standards Branch

Complaint and Information Form

For office use only:

Office

ESI Date

ER Mo.

Assign No.

EE No.

[ et e

SEP 01 205

BRANCH -

i Fre @ﬁgﬂ?’@mﬁs@ -

EIV'PLOYN‘ENT STANDAR
BS
LOWER MaL ALAD _

D. Assig.

Officer

Before the Employment Standards Branch takes any action an your complaint, you must complete the SELF-
HELP KIT, It is available from any Employment Standards Office and on the Internet at www.labour.qov.bc.calesh.
Except under very unusual circumstances, the Branch will not process complaints unless the SELF-HELF KIT

has been used.

Ptease indicate which statement applies hefore continuing.

|:| | have usaed the Employment Standards seif-help.kit and the problem has not been resolved.

E [ have been adws;d by the EmploymﬂmSﬁdards Brap;: not to u
‘(w.t’,""

Pty ﬁf'_‘)_r"‘izf

s;?/tl'? salf-help kit for the following reason.

F o
| am within one month of the snx—month tlme lirmit for f!llng an’émp[oyment standards complaint. if [ do not contact the
Employment Standards Branch within 30 days to confirm | have used the self-help kit, the Director of Employment Standards will
consider my complaint withdrawn. | am aware that my camplaint will not he reviewed during this time.

The Information on this form is collected under the authority of the Employment Standards Act. The information provided will be used
to process your complaint against an emplayer with respect 1o wages or any other matter you have specified.
You must give s your complaint na later than six months after the end of your employment with this emplayer; or, if your camplaint
concerns sections 8,10 or 11 of the Act, you must give us your camplaint ne later than six months after the date of the alleged
cantravention. Questions about the collection and use of this information, contact the Director of Employment Standards, PO Box 8570
Stn Prov Govt, Victoria BC VBW 9K1. Telephone: 1-800-663-3316

PLEASE PRINT CLEARLY - COMPLETE BOTH PAGES

SECTION A: INFORMATION ABOUT YOUR EMFLOYER

Address of place where you warked if different‘ffam above:

Name of Employer (name of company ar business): - p o N
¥ i ‘J . ..ff L
NECULTF R0 LT - DEA Balirwe f KR
Street address of emplayer: . s e e City/town and province: | Postal Code:
5.22 5.22
Mailing address of employer: - e Cityftawn and province: Postal Code: ,
s ot g ..‘3 [ i ropt [ f g 73
;} ‘J ; Loy T f’, f ! !"J’ ‘g‘{;(.“'» ? 1;;\ .'*i—u-
| umber; _ | T ,
i) {,, e B“Sﬁ-‘; b~ her
oD M2 I HaRTeR .07
Employer's Email addrg;q -
Name of your supevisori~. -, ' Name and phong umber of o ;
RE My SR R 179 384 2574
dt Meny KA Meail 178 34% 9574

Is yourfemployer bankrupt or in

receivership? [Jves Eo
is your employer still in business? @"\{"ES [TJNO | 1f NO, when did your employer go ouf of business?
Employer's bank: --r"" ™ Employer's bank branch:
(o0~
SECTION B: INFORMATION ABOUT YOU
Your last name! ¢ 55" Your first or given name: Middle Initial(s)
' 822
Your mailing address: { Cityitowr:; K Pastal Code:
'Yoﬁr phona number: Cellular or altemale phone numﬁer: ’
Are you under the age of 19 e y Email address: !
[ yes & No

Are you coveréd by a collective agreement (Unicn contract) ?

[Jves Ij-rslo

Unian's Name:

pagoYinued o982 o563




Employment Standards Complaint and Information Form Page 2
‘ SECTION C: YOUR WORK HISTORY WITH THIS EMPLOYER

Your 10"‘5"2"2"’ ‘ . -| Date yog 2staI1ed work far this emplover: Last 512av vau worked for this emplover:
: S _ s.

o

3 - e . N ‘
Your rate of pay: [ o‘:’ o7 par bl Sl employed [J Quit [] Other{7 Fired [ Laid off *Piease explain below.

Are your hours of work regl.:lar? [ZYes [JNo | Hours warked Number of days 4/ ;-" Total hours,; — <y
perday. = 1 ¢ worked perwesk: | ¥ per week: 7 RS
How often were you paid? [ Daily I Weekly ‘-Every two weeks [ ] Twice a month ] Other:
Do you have a record of the hours worked for this employer that are relevant to your claim?
[+ veEs [CINO if YES, attach records to this form. _
Altach a photocopy of your pay chegue, pay slatements, Record of Empioyment, if available.
WHAT DO YOU BELIEVE YOU ARE OWED?
DaTE Dare | ESTIMATED AMOUNTS
P, DA o a s ] e e e
[[] Regular Wages From ﬁ @l f To;"}_f{__ TS FrA S T syl Fe oor
4 o L b Eghiw S F0 7
[~ overtime From~2= =g { i Toﬁ}ﬂ ”‘fu‘, whis gb i .;-(
{7 Annual vacation Pay From To '

. . [ r 3
@/Statutary Holiday Pay Specify Dates: f"’j D15 T ?""fﬁfc”i\i-"}f;"fii ::__,--::_3 . \f"\‘ o ?
[ ] DPeductions from wages Specify Dates: '

[ NSF Cheques (Attach original, or copies if avatiable)
[ Pregnancy/Parentaiior Other Leave
] Compensation far Length of Service (sometimes called Termination Pay)
(:/ !
@/Oﬂ’ef (Specify): j"{,_wfﬂ"“’ f‘;f” e jmra;”;j/_r‘m K,fr'?’{ "‘"fu»:( // [+ 2o f--
G ] fs )&,/f’/ 7?){:/& 1 J;’iﬁéﬁ[ ESTIMATED TOTAL {fzf'—} - S0

3(;\}.\,-} c\s‘. ,f(f i (,- ﬁ M{’{ G 8,
SECTION D: DETAILS COF YOUR COMPLAINT: (Please note this part of the form may ba mada available to your employer.)

T e fef “;,] f /-pf’ *c 7 - / LY, ?7 7/ /{’ e ’/ﬁ S
/fff’ LA L/‘”f , "3 i ”’ )f 4“‘/?/‘77""’ Za‘&f“ LA /f’;' 7 /‘r,f////;
: "'“.‘-"’W /‘7\”{) et ;/;‘”ﬂ)«{-:, g,zz""n’ ) fFL’? CECEINT f/" P TR ! 7,) Ve, /, ey

% i i iz Lt i A/ 7 /w ki Y4
fﬁﬁﬂ'{’?ff{;f_;’ -~ /A’p/f !ci// )'/M fﬂé’ fﬁ{ﬁ; P ; /ij.r/l’)z / "*G _;é’y{. {*,ése addltlonal pages if necessary

Please Note: In order to process your complalnt as quickly as posmble, attach all available information relating to your claim - i.e.
copies of your cheque stubs, daily time records, and your Record of Emplayment. For us ta contact you for information, investigate
your compiaint, or pay maney that we may collect for you, it is important that you-tell us about any changes in your mailing address or
telephone number. You should also be aware that, once a decision has been made and a determination issued regarding your
complaint, no further action may be taken by you to enforca your claim without the written cansent of the Director of
Employment Standards.

Do you consent to your contact jrformation being disclosed to your employer? IZrYES Ono
522

1, certify that all infarmation | am providing is true and correct to the best of my

Print Name i
knawledge, and | at5 7o ° " " an investigation, mediation or adjudication, o
: ,.# gy
‘“c,eé’,;:’i;?

! Date
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For office use only:

Date Stamp Here

Office ] A e A 3mSR T i e 8 T
=
BRITISH ESinate | :
COLUMBIA ER No. (M)A — 4f#¢r
Ministry of Johs, Touristm and Skills Training and Assign No, £ s
Minister Responsible for Labour EE No. 5EP ﬂ 2 2315
Employment Standards Branch D. Assi \ -
H z 8. ERFLOVIIENT B

Complaint and Information Form o+ BEANCH - | AR et

Before the Employment Standards Branch takes any action on your complaint, you must complete the SELF-
HELP KIT. It is available from any Employment Standards Office and on the Internst at www.labour.gov.bg.calesh.
Except under very unusual circumstances, the Branch will not process complaints unless the SELF-HELP KIT

has been used.

Vv Please indicate which statement applies before contihuing.
I have used the Employment Standards self-help kit and the problem has not been resojved.
| have heen advised by the Employment Standards Branch not to use the self-help kit for the following reason.

E;.‘/I am within one maonth of the six-month time limit for filing an employment standards complaint. If | do not contact the
Employment Standards Branch within 30 days to confirm | have used the self-help kit, the Director of Employment Standards will
consider my complaint withdrawn. | am aware that my complaint will not be reviewed during this time.

The Infarmation on this form is colfected under the authority of the Employment Standards Act. The information prowded will be used
to process your compfaint against an employer with respect fo wages or any other matter you have specified.

You must give us your complaint no tater than six months after the end of your employment with this employer; or, if your complaint
concerns sections 8,70 or 11 of the Act, you must give us your complaint no later than six months after the date of the alleged
contravention, Quesiions about the collectian and use of this information, contact the Director of Employment Standards, PO Box 9570

Stn Prov Gowvt, Victoria BC VBW 9K1. Telephane; 1-800-66

3-3316

PLEASE PRINT CLEARLY - COMPLETE BOTH PAGES

SECTION A: INFORMATION ABOUT YOUR EMFLOYER

Name of Emplover (name of company or husiness):

e i 1 NI S e
CR44E!7 pe en DA Belners( 7.4

ey

Mailing addrggs of employer:
S.

Telephone numb

Street address of employer. Cityflown and provinee: Pastal Code;
R r';..-- e e ] e _ - I f’-'/ !
159 Eo5] Arsings oF \Vorcoovel 30 LA KA
{ Clty/town and province: Pastal Gode:

Type of Business:

r _ o o
j ﬁf x, I‘,r'_c_ # H :.,,_f_ / Y /{/ . .
E /- :} &“3 % fé-/{'\f{’: ; /VI{--*' N 5 {{f |
Employer's Emaﬂ address: £ { J
522
L
fName of your supervisor; [Name and phone nun}per of owner: /‘2; 7 }
4

(’( 7 /1"" v %f

i ‘eu(.'} w“‘ 77§

Address of place’ where you workad if dszeren\cf'rom above:

is your employer bankrupt or in

B0

ek g 2 .

recelvership? 7] veES
Is your employer stillin business? [ZIYES [INO [ if NO, when did your employer go out of business?
Employer's hank: .»;'f\ : Employer's bank brangh:
(4 -
SECTION B: INFORMATION ABOUT YOU
Your last hame: 555 Your first ar given name, .« 4~ ; Middle Initial{s)
I 522
— H N
Yaur malling address: City/town: Postal Code:

Yaur phone number:

Cellular or altemate phone numi:er:

Are yGu under the age of 18:

[ ves NG
L

Email address:

&

Are you covered by a callective agreement {union contract)?

[1ves EFINO

Unign's Name:

pagentinier] dnEkage 27-72863



Employment Standards Complaint and Information Form Page 2
SECTION C: YOUR WORK HISTORY WITH THIS EMPLOYER

Yaur job ljtie: ; Date you starfed work for this employer: Last da\E gou warked for this emblover:
‘—S 22 1 . 5.22 S. y
Your rate of pay: (] stit employed [J].Quit [ Other'] Fired [ Laid off *Please expiain below.
Are your hours of work regular? 7] YES [JNO | Hours worked Number of days .. | /"' Total hours . ; vy
per day: I worked per week: < perweek: /L7
How often were you paid? ] Daily [ weekly (] Every two weeks [CFTwice a mantn  [] Other:
Da you have a.record of the hours worked for this employer that are relevant to your claim?
li7vEs [INO i YES, attach records to this form.
Attach a photocopy of your pay cheque, pay statements, Record of Employment, if available.

WHAT DO YOU BELIEVE YOU ARE OWED?

Davte DaTE ESTIMATED AMOUNTS
- = [P, P Iy 7N 7 :
O eegaar wWages Jyer {300 From e, (7 50t To Y 3~ 2CF I B
[
EI‘/Overtime = From To l
O Annuai Vacation Pay From To
: Ki
: j Y
[of Statutory Holiday Pay Specify Dates: ]\/ J;.—)h;n ):’Zf- Fix ;;rf, v ¥&f_ 3 é; Lo }fx
] Deductions from wages Specify Dates: f_

[T NSF Cheques (Attach original, or copies if available)

[J Pregnancy/Parentalior Other Leave

O Compensation far Length of Service (sometimes called Termination Pay)

E Other (Speclfy) f?"‘_’i ¢ A’}Mﬁf‘ f‘}: Lff i [/_,,_v’ enPis Yozl T/’\,

e NS f-,»,r (-'xfrﬁfm Dl been ndie 10 EST'K“ATEDTOTA’— FA D] R
Lo fer s 2 Tomia 0T £ Lz.mrm‘f« ) 'y?"\ﬁ“?n-l‘r pE
SECTICN D: DETA[LS OF YOUR COMPLAINT: (Piease note this part of the form may be made ava:!able to your emp!oyer]
H
€ Avie ral gf o 1l /‘ FrC 02l It racy pardd
/4 i Far 50l
;?m‘/f /)r"f’if’f‘f"‘ Ay, z)?"() //’* 1D Ivia )ﬂ“ f /f’ff ?'/f r{c"//uf/

= i
) .rff_f&r?"‘*rf/e’ g ‘%f;aﬁﬂ?;” 2f fﬁ-} f/’/ZLT[}; f/“ { _/_'5“/64/’

use additional pages if necessary

Please Note: In order to process your complaint as quickly as possilile, attach all available information relating to your claim - i.e.
copies of your cheque stubs, daily time records, and your Recerd of Empioyment. For us fo contact you for informatian, investigate
your complaint, or pay money that we may collect for you, it is important that you teli us about any ¢hanges in yolr mailing address or
telephone number. You should also be aware that, once a decision has been made and a determination fasued regarding your
complaint, no further action may be taken by you to enforce your claim without the writien consent of the Director of
Employment Standards.

Do yoi cansent to your, contact infgrmation being disclosed to your employer? ] vES [Jne
522
i certify that all ifermation | am providing is trie and correct to the best of my
h Print Name =~ ° i,‘
knowiedge, and I agree to my name being used in an investigation, mediation or adjudication.
522

_f’z //"‘a =
“ fi}f}/ - 05

Vo Rate
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BRITISH
COLUMBIA

Settlement Agreement

<2 _ ER # 005-346
Between (the “Complainant”)
and 0864617 B.C. Ltd. carrying on business as Balmoral Pub
(the “Employer”)
and Riffat Manji (the “Director/Officer”)
and Director of Employment Standards
FACTS:

A. On September 1, 2015, the Complainant filed a complaint against the Employer
under the Employment Standards Act, R.S.B.C. 1996, ¢. 113, as amended (the
“Act”); and

B. The Complainant and the Employer have resolved the complaint and the parties
wish to enter into a Settlement Agreement pursuant to section 78 of the Act.

AGREEMENT:

Full and Final Settlement of Complaint
1. The parties agree that this Settlement Agreement made on October 20, 2015

constitutes the entire agreement between the parties and is a full and final
settlement of all matters under the Act, and that upon the full performance of all
of the terms of this Settlement Agreement the Employment Standards complaint
file will be closed.

Settlement Amount and Payment _ _
2. The Employer agrees to pay the Complainant wages in the amount of $1,600

(the “Settlement Amount”) as full and final settlement of all matters under the
Employment Standards Act. The parties agree that the Settlement Amount
refers to gross wages unless otherwise specified.

and Skills Training and Branch Richmond, BC

Ministry of Jobs, Tourism  Employment Standards 250 - 4600 Jacombs Road @
Minister Responsible for V6V 381 P Ve
Labour QS W
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3. The Employer agrees that if statutory deductions are withheld from all ar part of
the Settlement Amount the Employer will provide a wage statement, indicating
the amount and purpose of each deduction, at the same time the Settlement
Amount is delivered.

4. The Employer agrees that payment of the Settlement Amount will be made by
cheque to be delivered to 250 — 4600 Jacombs Road, Richmond, BC, V6V 3B1
before 10:00 am PST on Tuesday, October 27, 2015.

Personal Liability of Director/Officer

5. The Director/Officer agrees to be personally liable for the Seftlement Amount, or
any unpaid balance of the Settlement Amount, if the Employer fails to make
payment as stipufated in paragraph 4 above.

Default by Employer and/or Director/Officer

6. If the Employer and/or the Director/Officer fail to deliver the Settlement Amount
within the time stipulated in paragraph 4 above they will be in default of this
Settlement Agreement.

7. In the event of default by the Employer and/or the Director/Officer, the Director of
Employment Standards may file this Settlement Agreement in B.C. Supreme
Court for enforcement, pursuant to s. 91 of the Act, of the unpaid balance of the
Settlement Amount against the Employer and the Director/Officer.

Signing of Agreement

8. The Employer, the Director/Officer and the Complainant agree to deliver a copy
of this Settlement Agreement bearing their original signatures to the Director of
Employment Standards on or before October 20, 2015. The parties agree that
this Settlement Agreement is binding once it is signed, and may be enforced by
the Director of Employment Standards. The parties further agree that if the
Settlement Amount is fully paid before the Director of Employment Standards
receives all of the signed copies, the dispute that caused the complaint will be
considered resolved and the complaint file will be closed.

9. This Settlement Agreement may be signed in counterparts, each of which will be
considered to be an original and which together will make one Settlement
Agreement. If this Settlement Agreement is signed in counterparts, no signatory

%
Parties' Initials N\
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to this Settlement Agreement will be bound until all parties named below have
signed a counterpart of this Settlement Agreement.

Dated at Richmoncgé/gr?tish Columbsia this 20th of October, 2015.
S.

Complainant

)

/

Dated at Richmond, BTItiSh Columbia thus 20th of October, 2015.

Employer \ \/“/
Riffat Man}l OQ i;)eh ¢ of 086461? B.C. Ltd. carrying on business as Balmoral
Pub

o

Dated at Richmond, BrltISh C@Iumbla thls 20th of October, 2015.

Director/Officer /-- W / T

Riﬁatw/
L

Dated at Richmond, British Columbia this = of October, 2015.

Delegate of the Director of Employment Standards ﬁ:/(/\f\
Kirby Smith

Panties’ Initials
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Smith, Kirby L LBR:EX

From: Smith, Kirby L LBR:EX

Sent: Tuesday, October 20, 2015 11:32 AM

Subject: Settlement Agreement: 0864617 B.C. Ltd. carrying on business as Balmoral Pub (ER#
005-346) and S22 <o

Attachments: Incomplete Settlement Agreement_Balmoral and —  .pdf

Dear 5%

Further to our settlement discussions today, the above-mentioned Employer has agreed to allow you to attend at
Balmoral Pub to retrieve your personal property. You will be permitted to do a “walk through” the site to iocate your
personal property. You and Ms. Manji will meet at the Balmoral Pub at 10 am on Tuesday, October 27" 2015 for this
walk through.

Specifically but not exclusively, you are looking for:

* Convection oven {brown, square metal box with a glass door);
Slow cooker (silver and black; possibly Hamiltan Beach brand);
MITR saw (Ryobi brand silver and red saw}; and
Red Budweiser hrand duffle bag containing handheld tools.

*. & &

You recognize that not all of your personal praoperty will be on site and that i, as Delegate of the Director of Employment
Standards, will sign the Settlement Agreement in any event once you have had a reasonable opportunity to do a walk
through and retrieve those of you items that are present.

| will only disburse the cheque to yau ance this walk through/retrieval has occurred. You will receive a fully executed
copy of the Settlement Agreement when you collect you cheque after the walk through/retrieval occurred. In the
meantime, | attach a copy of the Agreement which | have not yet signed.

Please confirm receipt of this message.

Yaurs truly,

Kirby Smith

Indlustriat Relations Officer

Employment Staridards Branch, Lower Mainland Region

Minisiry of Jobis, Tourism and Skills Training and Minister Responsible for Labour
250 - 4600 Jacombs Road, Richimond, BC V6V 381

Tel: (604) 664-7823 | Fax: (604) 713-045Q | kicby.smith@aov.be.ca

Employment Standards info line: 1-800-663-3316 | www.labour.gov.be calesb

WARNING - CONFIDENTIALITY NOTICE: This e-muil and any ottachments may contain confidentio! and privileged information. Any use, disclosure,
copying or dissemination of this information by a person ather than an intended recipient is not authorized and may be illegol. If you ore not on
intended recipient, notify the sender immediately by return e-mail, delete this e-maif and déstroy any copies,
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Smith, Kitby L LBR:EX

From: Mail Delivery Subsystem <postmaster@gemsS.gov.bc.ca»
Sent: Tuesday, October 20, 2015 11:32 AM
Subject: Relayed: Settlement Agreement: 0864617 B.C. Ltd. carrying on business as Balmoral Pub

(ER#005-346) and 522

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

522

Subject: Settlement Agreement: 0864617 B.C. Ltd. carrying on business as Baimeral Pub (ER#005-346) and 522
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Smith, Kirby L LBR:EX

From: 522

Sent: Tuesday, October 20, 2015 12:58 PM
To: Smith, Kirby L LBR:EX

Subject: Re: Settlement Agreement

Hi,

Yes received,

Thanksa,

RiEfat Manji

Fromzzsm:th Krrbv L LBREX <K|rbv8m|th@qovbcca> e e et o e e et e e e e
To:

Sent: Tuesday, October 20, 2015 11,27 AM

Subject: Settlement Agreement

Dear Ms. Manji,

Further to our settlement discussions today, the above-mentioned Emplover has agreed to allow *%
522 to attend at Balmoral Pub to retrieve his personal property. 5% ~ will be permitted to do a
“walk through” the site to locate his personal property. You and (522 ' will meet at the Balmoral
Pub at 10 am on Tuesday, Octaber 27", 2015 for this walk through.

Specifically but not exclusively, he is looking for:

e Convection oven {(brown, square metal box with a glass door);
¢ Slow cooker (silver and black; possibly Hamilton Beach brand);
¢«  MITR saw (Ryobi brand silver and red saw); and

» Red Budweiser brand duffle bag containing handheld tools.

522 recognizes that not all of his personal property will be on site and that |, as Delegate of the
Director of Employment Standards, will sign the Setttement Agreement once he has had a
reasonable opportunity to do a walk through and retrieve those of his items that are present.

I will only disburse the cheque to 522 ~ once this walk through/retrieval has occurred. | will mail
you a fully executed copy of the Settlement Agreement once | have confirmation that the walk
through/retrieval accurred. In the meantime, | attach a copy of the Agreement which | have not yet
signed.

Please confirm receipt of this message.

Yours truly,

Kirby Smith

indusirial Relations Officer

Employment Standards Branch, Lower Mainland Region

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labaur
250 - 4800 Jacoinbs Read, Richmeond, BC VéY 381

Tel: {(604) 664-7823 | Fax: {604) 713-0450 | kithy.smith@gov.bo.ca

Employment Standards info line: 1-800-663-3316 | www |abour.gov.be.cal/esh

1
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Smith, Kirby L LBR:EX

From: Smith, Kirby L LBR:EX

Sent: Tuesday, October 20, 2015 11:28 AM
To: ' 5.22

Subject: RE; Setilement Agreement

The above-mentioned employer that was not mentioned is: 0864617 B.C. Ltd. carrying on business as Balmoral Pub.

From: Smith, Kirby L LBR:EX
Sent: Tuesday, October 20, 2015 11:27 AM
Subject: Settlement Agreement

Dear Ms. Maniji,

Further to our settlement discussions today, the above-mentioned Employer has agreed to allow 522 {o attend at
Balmoral Pub to retrieve his persanal property.S22 will he permitted to do a “walk through” the site to locate his
personal property. You and 522 will meet at the Balmoral Pub at 10 am on Tuesday, Octaber 27", 2015 for this
walk through.

Specifically but not exclusively, he is looking for:

* Convection oven {brown, square metal box with a glass door);
Slow cooker (silver and black; possibly Hamilton Beach brand};
MITR saw {Ryobi brand silver and red saw); and
Red Budweiser brand duffle bag containing handheld tools.

22 . o . . .
° recognizes that not all of his personal property will be on site and that 1, as Delegate of the Director of

Employment Standards, will sign the Settlement Agreement once he has had a reasonable opportunity to do a walk
through and retrieve thase of his items that are present.

I will anly disburse the cheque to 522 ance this walk through/retrieval has occurred. [ will mail you a fully executed
copy of the Settlement Agreement once | have confirmation that the walk through/retrieval occurred. In the meantime,
| attach a copy of the Agreement which | have not yet sighed.

Please canfirm receipt of this message.

Yours truly,

Kirby Smith

Industrial Relations Officer

Employment &tandards Branch, Lower Mainfand Region

Ministry of Jobs, Tourism and Skills Training and Minister Respansible for Labour
250 - 4600 Jacombs Road, Richmond, BC V8V 381

Tel: (604) 664-7823 | Fax: (604) 713-0450 | kirby.smith@gov.hc.ca

Employment Standards info line; 1-800-663-3316 | www labour gov.be calesh

copying or dissemipation of this information by a person other.than an intended recipient is hot authorized and moy be ifiegal. If you are not an
intended recipient, notify the sender immediately by return e-mail, delete this e-muoil and destroy any copies.
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Smith, Kirby L LBR:EX

From: Mail Delivery Subsystem <postmaster@gems9.gov.bc.ca>
To: S22 i

Sent: Tuesday, October 20, 2015 11:27 AM

Subject: Relayed: Setttement Agreement

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

522

Subject: Settlement Agreement
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ESA CHECKLIST-Jo-Ann

ER#:  005-346
ASSIGNMENT #:
EMPLOYER: 0864617 B.C. Ltd. coba BALMORAL PUB
COMPLAINTANT(s): %

DESCRIPTION

Complaint within 6 month time limit

Confirm C's telephone number

-
o
“
=
<

Comments

X

522

2

Confirm C's address

XX

Confirm ER name

Correct Coerporate Regisiry Search
on file

Confirm ER's address

X
O O:0(a 0 |o(a) o,

24
Confirm ER's telephone number X RIEFAT MANN-Riractor 604-681-8233 / 778-384-2274
1
Name of person contacted dVR:$938:60
. ' | — |
T

Any alternative/direct phone O N/A

numbers provided

Does the person attending on behalf RIFFAT MAN)I-Director

of the ER have sighing authority for | O

the company?

ER has been sent copy of complaint X O
dVR:-5032-00

CASE updated ]

Caversheet on file up te date with S N

addresses and telephone numbers =

Facisheets provided to parties? RESTAURANT WORKERS, MANAGER, TERMINATION, JUST
CAUSE, PAYING WAGES, DEDUCTIONS-WAGE, ANNUAL
VACATION, STAT HOLIDAYS, HOURS-QVERTIME, AVERAGING
AGREEMENT, KEEPING RECORDS, COMPLAINT-RESOLUTION,
GUIDE TQ ESA, QUICK REF GUIDE ~ FOR ER'S, MEDJATION
Record Of Employment
ESR Section 1 - Definitions — Manager

@ D ESR Section 34 - Exclusions from hours of werk and overtime

requirements

ESR Section 36 - Exclusion from statutody holiday pay requiraments
ESA Sectton 40 - Overtime wages for emplayees not working under an
averaging agreement

ESA Section 126 - Evidence and burden of proof

ESA Section 32 - Meal breaks

ESA Section 63 - Liability resulting from length of servica

ESA Section 1 - Definitions ~ Wages

ESA Section 1 - Definitions - Wark
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ESA CHECKLIST-Jo-Ann

ER#  005-346
ASSIGNMENT #:

EMPLOYER: 0864617 B.C. Ltd. coba BALMORAL PUB
COMPLAINTANT(s): 52

Wed, Nov1S. 4pm-130, 9.5hr5- 1.5 ot

Wed der 17 2pm-2oam 12hes -4 ot

Thurs decl8, 4 pm- 2am - 10hrs- 2 ot

Fridec 159, 5pm -2am - Shrs - 1ot

Wed dec 24 1230pm-1ai2.5 hrs Jot-.5

Thurs dec 25,1230-1am 4 ot .5 dbl

Wed dec31 430pm-Sam 12.5hrs 4ot-.5¢

Thurs janist 530-1am 7.5 hrs stat.

Wed jan28 330- 130 10hrs 2 ot

Thurs jan 29 330:130 10hrs 2 ot

Frijon 30330-130 10 hrs 2 ot

Sat jan 31 330-130 10hrs 2 ot
The total aumber of overtime hours equols 28.5 plus 1.5 dbf time bours
As well as the 2 stor holidays being Christmas and New Year's
28.5 hours x halt reg wage 9.55 =270.755
1.5 hours x reg wage = 28.5%
Total equals 299.25 in averti
For the'stet-holidoys: :
A reqular days woges
Time ond a half for ectual hours worked equals 327 75 together is 479.75
! wos poid 237.5 toted woge for the day
This leaves a difference of 242,25 outstanding,
On New Yeor's Day
Regulor days wages equals $152
Time and o holf for hours worked on the years equals $213.75
Total Is 365.75
i was poid 5133 for the day in toto!
Drfference bemg 232.75 outs Eundmg
Total Gmount equels s
242.26 Christmaos Doy '> 'yyg_),_
232.75 New Year's Day
298.25. Overtime wages
774.25% _
As welf os reimbursement for receipts that'| have submitted 1687005 ( you had mentioned to rne yesterday that Riff had mentioned to you something ebout me-
buying TVs without her permission, this is odd because | am not seeking reimbursement for any receipts for TVs purchased in fact in the time | worked there |
purchosed two TVs for the bar both of which were given away as prizes and both of which | received g reimbursement for, ?
2451 25 total
Plus my persona! property

wi

23 5EP-2015 TF/EF ER RIFF _
» EE was not a MANAGER / would like to VR w:th 5190 00 preapproved expenses +5620.00

“After review $938 is the number | am coming up with. This daes not inclidde his own personaf belongings and he has been requested multiples times lo
come and pick them up. And it does not include reimbursements for receipls that | did not give approval for.”

lecision VR: $938 (less taxes/CPP/EI) or MED.

23-SEPJ0ISTT/ETES22

[ 24:SEP:2015 EF: _ ;
“After some consideration .'have dended fhﬂf while [ arn [ooking for a resolution to tis motter, | am not interested in settling for the amount jndicated, | would 6lse
be curious to know how the amount offered to settle wos caleutoted”

[24:SEP:2015 FTEES22  informed MED will be setup 1o assist:
4 BB S MWTH

"8 ER RIFEAT.MANJI provided ESB MEDPKg:.

i‘v’kﬁ f_& O Lned®, 9\\ Ookae
[~ C"\\' r‘:_“:){-_.:s:— ‘»‘.’:—‘5--!\
.,,_.:7 g s s P NEENS
s Neo co\lesy s, 4 LD DV A DS
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Smith, Kirby L LBR:EX

From: Smith, Kirby L LBREX

Sent: Monday, Novemnber 2, 2015 8:56 AM

To: 5.22

Subject: RE: Confirmation that cheque cleared: Employment Standards Complaint against

0864617 B.C. Ltd. carrying on business as Balmoral Pub

Dear 522

As | have not received a response from you, | am assuming that your chegue cleared. This letter serves as
confirmation that your complaint file is now closed.

Consequently, the Branch will not be taking any further action on this matter and your file will now be closed
with our office.

Yours fruly,

Kirby Smith

industrial Relations Officer

Empleyment Standards Branch, Lower Mainland Region

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labour
250 - 4600 Jacombs Road, Richmond, BC V8V 381

Tel; (604) 664-7823 | Fax: (604) 713-0450 { kirby. smith{@gov.bc.ca

Empioyment Standards info ling; 1-800-663-3316 | www labour gov.bec calesk

WARNING - CONFIDENTIALITY NOTICE: This e-malf and any attachments moy contein confidential and privileged informuotion. Any use, disclosure,
copying or dissemination of this informetion by @ perscn other than an intended recipient is not atithorized and may be illegol. if you are not on
intendert recipient, notify the sendere immediately by return e-moif, delete this e-mail ond destroy any copies.

. s'rhith, }.(irby.L.LBR:EX _ e : e
Sent: Wednesday, Octaber 28, 2015 9:28 AM
Subject: Canfirmation that cheque cleared: Employment Standards Compiaint against 0864617 B.C. Ltd. carrying on

business as Balmoral Pub
Dear S22

! hope that this message finds you well. Further to our conversation yesterday, can you kindly confirm that the cheque
from your former emplover has cleared?

Thank you very much.

Yours truly,

Kirby Smith

industrial Relations Officer

Empioyment Slandards Branch, Lower Mainland Region

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labour
250 - 4800 Jacombs Road, Richmaond, BC V8V 3B1

Tel: (604) 664-7823 | Fax: {(604) 713-0450 | kirby.smith{@gov.bc.ca

Employment Standards info line: 1-800-863-3316 | www.labour.gov.bc.calesb

L

page 54 of 313 LBR-2017-72863



Smith, Kirby L LBR:EX

From: Mail Delivery Subsystem <postmaster@gems9.gov.bc.ca>

Tao: 522

Sent; Wednesday, October 28, 2015 9:28 AM

Subject: Relayed: Confirmation that cheque cleared: Employment Standards Complaint against

0864617 B.C. Ltd. carrying on business as Balmoral Pub

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

522

Subject: Confirmation that cheque cleared: Employment Standards Complaint against 0864617 B.C. Ltd, carrying on
business as Balmoral Pub
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For office use only: (7 (0 0t e s
- B ($iah
Oall Office M f Hb &EKS ﬂ;’@hﬂf
TC) ESI Date
BRITISH =2 SE ,
COLUMBIA ERNo.__|0D5 A7 P01 20
Ministry of Johs, Tourism and 3klils Training and Assign No. 8452@;2 EMPLUYNE{\H‘ ST@NDAPD
Minister Respansisble for Labaur EE Na. 522 ‘ BRANCH - LOWER LD
_ Emplayment Standards Branch 5 A et - LU LAND
Complaint and Information Form |5z

Before the Employment Standards Branch takes any actian on your complaint, you must complete the SELF-

HELP KIT. it is available from any Employment Standards Office and on the Internet at www.labour.gov.be.calesh.

Except under very unusual circumstances, the Branch will not process complaints unless the SELF-HELP KIT

has been used. .

Pleass indicate which statement applies hefore continuing.

El I have used tha Employmant Standards self-help kit and the problem has not baen resolved.

[ 1 have heen advis xd by the Employmeni Standards Er not fo us saif-help kit for the fallowing reasan.
m/g- ;v r’pfﬁ""’u& ﬁd /“7 F i

' E I an within or;e maonth of the six-month ttmc ilmit for flrng ar;?employment standards complaint. If | do not contact the
Employment Standards Branch within 30 days to confirm | hava used the self-help kit, the Dirgcior of Employment Standards will
consider my complaint withdrawn, | am aware that my complaint will not be reviewsd durlng this timas.

The Infarmation on this form Is collected under the autharity of the Employment Standards Act. The infarmation provided will be used
ta process your complaint against an employer with respect te wages or any other matter you have specified.

You must give ug your complaingt no-later than six months afler the end of your employment with this emplover; ar, if your complaint
concerns sections 8,10 or 11 of the Act, you must give us your complaint no later than six manths after the date of the alleged
comtravention. Questions about the collection and use of this infarmaltion, contact ihe Directar of Employment Standards, PO Box 9570
Stn Prov Gowt, Victarla BC VBW 9K1. Telephone: 1-800-683-3316

PLEASE PRINT CLEARLY - COMPLETE BOTH PAGES
SECTION A: INFORMATION ABOUT YOUR EMPLOYER _ _ ]

Name of Empioyer (name of company or busingss): o LM e e S ] - f oI
OFGIF B0 LTH—DBA Balwse! KA
Sireat address of &m gl;ver: 0 o [ Chyitown and province:  _. | Postal Goge:
5.
_ | . |
tdailing address of em ployer Cltyftown and province: Postat Gode:

£ Hesl i 3 4) P‘}T Veocouds Ve d 1L
Telephone number Type of Bus/ir]pss: i i
Ll -—/ (5| ‘a/;(lﬁ ) /"_(.IO e | /"/f)vaﬁ “"bﬁ’./'

Employer's Email addrpqq ~

Name and phone, qumberofo . . . Y
L(f: M(, My {r \\}ﬁ/]li 775{ ’M’(f ?ﬂ‘?q

Narme of your superuisur}%

Address of place where you warked if dlﬁerent\ﬁ o above: Is you;émployer bankrupt or In
receivership? Jves (o
Is your employer still in buslness?_@‘?Es CIno | IfNO, when did your emplayer go aut of husiness?
Employer's hank: -—?"’ f\ Emplayer's bank branch:
] ~ :
' SECTION B: INFORMATION ABOUT YQU
Your last name: S22 Your first or glven25;ame: | Middle initiai(s)
5.
Vrawr maillna adrdrene ! 1 Filurltavanme 3 e - ) ra Ormebaf M
522
m@@éﬁﬁﬁnr_ {1 cellular or alternate phone number: 7
Areyouunderthe ageof 19: Ernail address:  s.22
(] yesliAne _
Are you covered by a collective agreement (uninn contract}? f] YES NO { i
Uniom's Name:
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For office use only:

Date Stamp Here

g Office
BRITISH ESiDale |
COLUMBIA ERNo. ()5 —<
Ministry of Jobs, Tourism arid Skills Trainirig and Assign No.
Minister Responsible for Labour EE No.
Employment Standards Branch D. Assig.
Complaint and Information Form [z

Before the Employment Standards Branch takes any action on your complaint, you must compiete the SELF-
HELP KIT. It is available from any Employment Standards Office and on the Intemet at www.labour.qov.bc.calesh.
Except under very unusual circumstances, the Branch will not process complaints unless the SELF-HELP KIT

has been used.

% Please indicate which statement applies before continuing.
| have used the Emplayment Standards seif-help kit and the prablem has not been resofved.
{ have heen advised by the Employment Standards Branch not to use the self-help kit for the following reason.

e

4" | am within one month of the six-month time limit for filing an employment standards complaint. If | do not ¢ontact the
Employment Standards Branch within 30 days to confirm | have used the self-help kit, the Director of Employment Standards will
conslder my complaint withdrawn. | am aware that my complaint will not be reviewed during this time.

The Information an this form is collected under the authority of the Empioyment Standards Act: The infarmation provided wiil be used
1o process your complaint against ah employer with respect to wages or any other matter you have specified.

You must give us-your complaint no later than six months after the end of your employment with this employer; or, if your camplaint
concerns sections 8,10 or 11 of the Act, you must give us your complaint no later than six manths after the date of the alleged
contravention, Questions about the collection and use of this information, contact the Director of Employment Standards, PO Box 8570

Stn Prov Gowt, Victoria BC VBW 9K,

Telephone: 1-800-663-3316

PLEASE PRINT CLEARLY - COMPLETE BOTH PAGES

rSECTION A: INFORMATION ABOUT YOUR EMPLOYER

Mailing address of employer: . i
5.22

b ~ i 33

Telephone numlz;

Name of Employer {(name-of company or business): = . - - 1 -~
ORGEG1 7 e et DRA- Belmors | {5
Street.address ofempioyer _,.-»* “,_, Cltyftown and province: ‘ Postal Code
7 -~y
159 EesT Hpslnes oF Vveouver 5(’ K2
Citvlto\m and province: | Postal Code

Type of Business:

Hie ! | ff’&‘(,aé;/ Lar

Employer’s Email addrms

Name of your supenisar,

f\f( aT m:’m/} \E_

Na;;and phone nun?:

r of owner

el menti 775 364 42%7“;

Address of place where you worked if differerirom above:

I's your employer bankrupt or in
Fno

522

receivership? [1ves
Is your employer still in business? E’TYES Ono | If NO, when did your employer go aut of business?
Employers bank: .r——;""b " Employer's bank branch:
SECTION B: INFORMATION ABOUT YOU
Your last name: s.22 Your first or given names, YD I~iig](s)
Your malling address. s, , } Cityftown: 2 ~ Pestai Code;

Your phone number; _ R, {

522

- bonadl =
Cellutar or alternate phone nun'ﬁjer:

Are yol under the age of 19;

[Oves E’fwo

Email address;

522

Are yoau covered by a collective agreement (union contract)?

Tvyes EfNO

Union's Name:
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Employment Standards Complaint and Information Form Page 2

SECTION C: YOUR WORK HISTORY WITH THIS EMFLOYER
YSSF ioh title: . Date you s2tgrted wark for this emolever: | Last dav vou worked for this emolover:
5. 4 5.
YU raté of pay: [ stitemployel [J.uit [ Other"[} Fired ] Laid off *Please explain bejow.
Are your hours of work regular? B’YES [ InNo | Hours worked 7 Number of days f:-.:_ffw;/’ Total haurs a ,\} .
per day: A worked perweek: Y7 | perweek: /L
How often were you paid? ] Daity [] weekiy [C] Every two weeks [t Twice a month  [] Other:
Do you have }record of the hours worked for this employer that are relevant to your claim?
YES []NO If YES, attach records to this form,
Aftach a photocopy of your pay cheque, pay statements, Record of Employment, if availabie,
WHAT DO YOU BELIEVE YOU ARE OWED?
DATE DATE ESTIMATED AMOUNTS
(1 ssgmierWeges Quer{ime Frompocd] Joid T 3(-2c8 | T7M6-F5
E’/Dvernme = From To
[L] Annual Vacation Pay From . To
- . ; . o i f .4 ’
Statutery Holiday Pay Specify Dates: M_;})‘;h[:as;f’ /K'Af'{‘ﬂTﬂAﬁg ;'?;f?ﬁ‘)" {5{5:; g“ﬁf}
: Y ; " =
[ ] Deductions from wages Specify Dates: v/ {
[] NSF Cheques (Attach original, or copies if available)
[] pregnancy/Parentalior Other Leave
[J Compensation for Length of Service (sometimes called Termination Pay)
L Othor (Specity (14171 {320 fe- b Lo ponees apel T ,
—y 3 -
Fucit gendS b Bugive ol dsezn ndde To EsTibaTED TOTAL BlaryES

[ 1 (ernge?d ’ﬁ;r)i"ﬁ e T £ 80 Ldisind 4 RAAD. 3
SECTION D: DETAILS OF YOUR COMPLAINT: (Please note this pant of the form may be made available to your employer )

atids fff?‘&/ ﬂ—?ﬁﬁjg leo £oC c,u/f’/ rofes of,t/f‘f‘(“” el
f?’f‘“? /}f'?fgf\f\ﬁrq/ﬁ‘iff)ﬂr"‘f 7;‘4 //f //gl /"7{ f bl /\//1 LI i {/f/‘/{:‘f/?
A1) G ,m“(/f m%@réﬁw”"’ / 7‘}7 f/f”f77n 7?/1( ,/Jiff/’

/

use additional pages if necessary

Please Note: In order to process your complaint as quickly as possible, attach all available infarmation relating to your claim - i.e.
copies of yaur cheque stubs, daily time records, and your Record of Employment. For us to cantact you for information, investigate
your camplaint, or pay money that we may collact for you, it is important that you tell us about any changes in your mailing address or
telephone number. You should -also be aware that, once a decision has bean made and a determination issued regarding your
complzint, no further action may be taken by you te enfarce your claim without the written consent of the Director of
Employment Standards.

Do you consent to your contact ipformation being disclosed ta your employer? [dves Ino
522
1, ! certify that all infarmation | am providing is true and correct fo the best of my
ol Print Name ’(
knowledge, and [ agree to my name heing used in an investigation, mediation or adjudication,
522

rad
/(q % 9#2 N
Sep - 205
< [Date
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Smith, Kirby L LBR:EX

From: Smith, Kirby L LBR:EX

Sent; Monday, November 2, 2015 8:59 AM

To: ‘Riffat Manji'

Subject: Complaint File Closed: Employment Standards Complaint against 0864617 B.C. Ltd,

carrying on business as Balmoral Pub

Dear Ms. Manij,

Thank you for sending the cheque for 522 . He has picked up the cheque, On Wednesday, October 28, 2015, |
mailed you a signed copy of the settiement agreement.

This complaint file is now closed. No further action will be taken.

Yours truly,

Kirby Smith

Industrial Relations Officer

Employmeni Stahdards Branch, Lower Mainland Region

Ministry of Jobs. Tourisim and Skills Training and Minister Responsibie for Labour
250 - 4800 Jacombs Road, Richmand, BC VEY 381

Tel: (604) 664-7823 | Fax: (G043 713-0450 { kitby.smith@gov.bc.ca

Employment Standards info line: 1-800-663-3316 | www.labour.gov.be.cafesh

WARNING - CONFIDENTIALITY NOTICE: This e-mail and any attachments may contoin confidentiol and privileged information, Any use, disclosure,
copying or dissemination of this information by & person other than an intended recipient is not authorized ond moy be ilfegai. If you ore not an
intended recigient, notify the sender immediately by return e-mail, defete this e-mail and destroy any copies.
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Harris, Jo-Ann P LBR:EX

From; Harris, Jo-Ann P LBR:EX

Sent: Wednesday, September 23, 2015 4:01 PM

To: 'Riffat Manj'

Subject: VOLUNTARY RESOLUTION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB,
5.22

Importance: High

Good day RIFFAT MANII-Director...

t will be in touch with you again upon receipt of 522 decision.

oAl Bramnes

Employment Standards Branch

Ministry of lobs, Tourism and Skills Training and Minlstar Rasponsible for Labour
250 —4600 Jacombs Road, Richmond, BC VBV 3B1

Telk: {604) 713-0423

Fax: (604} 713-0450

From; Riffat Manji °2 1

Sent: Wednesday, September 23, 2015 3:52 PM

To: Harris, Jo-Ann P LBR:EX

Subject: Re: VOLUNTARY RESOLUTION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, 522
Hi JoAnn,

YES.

Thanks,

Riffat Manji

From: "Harris, Jo-Ann P LBR:EX" <JoAnn.Harris@qov.bc.ca>
To: 'Riffat Manji'-s.22 >

Sent; Wednesday, September 23, 2015 3:48 PM

Subject; VOLUNTARY RESOLUTION: ER 005-346 (0864617 B.C. Lid. coba BALMORAL PUB, 522

Good afternoon RIFFAT MANJI-Director...
Are you offering to voluntarily resolve with a cheque payment of $938.00 (less tax, CPP, EI)?
If the other party does not agree with the amount a Mediation will be setup to assist.

If the other party agrees to accept this amount, are you planning on delivering, a cheque payable to:
522 . to my attention at the RICHMOND Employment Standards Branch?

If s0, 522 “would be notified when the payment is received, to pick it up in person at this office,

bring photo ID, sign the Employment Standards “Receipt of Payment and Termination of Complaint” form
and the file will be closed. A copy of this form will be sent to you.

| can be reached directly today via an e-mail response JoAnn.Harris@gev.bc.ca or at 604-713-0423,

Jo-Ann Harrig
Employment Standards Branch
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Ministry of Jobs, Tourism and Skills Training and Minister Responsible Tor Labour
250 - 4600 Jacombs Road, Richmond, BC V6V 3B1

Tel: (504) 713-0423

Fax: (604) 713-0450

From: Riffat Manji >%2 |

Sent; Wednesday, September 23, 2015 3:09 PM

To: Harris, Jo-Ann P LBREX _

Subject: Re: EDUCATION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB

Hi JoAnn,

After review $938 is the number | am coming up with. This does not include his own personal belongings and he has been requested multiples times to come and
pick them up. And it does not include reimbursements for receipts that | did not give approval for.

Thanks,

Riffat Man]i

Fromh "Harrls Jo-Ann P LBP F2¥" <InAnin Harrie@ ov.be.ca>
To: "s52° iy g s e s

Sent: Wednesday, Seplember 23 2015 2:58 PM

Subject: EDUCATION: ER 005- 346 0864617 B.C. Ltd. coba BALMORAL PUB

Good day RIFFAT MANIJE-Director...

Further to your telephone call of this afternoon and with regards to 522 Employment Standards.

complaint/request for OVERTIME PAY (17-DEC-2014 to 31-JAN-2015): $726.75 + STAT HOLIDAY PAY (Dec25 +
Jan01): $546.50 + OTHER {business expenses $1,687.22/withheid power tools —drill, etc. $600.00): $2.287.00,
attached is his recently received breakdown for your review.

Jo-Ann Hiaris

Employment Standards Branch

Ministry of Jobs, Tourism and Skills. Training and Minister Responsible for Labour
250 - 4600 Jacombs Road, Richmand, BC™ V6V 381

Tel: {604) 713-:0423

Fax; (604 713-0450

As per our conversation yesterday | have prepared a list of several dates and times where I believe I am owed overtime
wages as well the stat holiday pay,,After having gone over the hours 1 submitted yesterday it occurred to me that the wage 1
was asking for was the time and a halfwage when in fact I'm just doing the halftime wage, my calculations were based on
time and a half instead of halffime since | have already been been regular wage for the hours in question, I have gone through
alt of my schedule emails to my employer very carefully and come up with these following dates which avertime hours are
owed,

These are the dales and times;

Wed, Nov!9. 4pm-130, 9,5hrs- 1.5 ot
Wed dec 17 2pm -2am 1 2hrs - 4 ol
Thurs dec 8, 4 pm- 2am - 10hrs- 2 ot
Fri dee 19, 5pm -2am -9hrs - lot
Wed dee 24 1230pm-1a12.5 hrs 4ol-.5
Thurs dec 25,1230-1am 4 ot .5 dbl
Wed dec31 430pm-5am 12.5hrs 4ot-.5d
Thurs janlst.530-1am 7.5 hrs stat
Wed jan28 330-130 10hrs 2 ot

Thurs jan 29 330-130 10hrs 2 ot
Frijan 30 330-130 10 hrs.2 ot

Sat jan 31 330-130 10hus 2 ot

The total number of overtime hours equals 28.5 plus 1.5 dbl time hours
As well as the 2 star holidays being Christmas.and New Year's
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28.5 hours x halt reg wage 9.5% =270.758
1.5 hours x reg wage = 28.5%
Total equals 299.25 in overtime wages

For the stat holidays

A regular days wages his $152

Time and a half for actual howrs worked equals 327 75 together is 479.75
1 was paid 237.5 total wage for the day

This leaves a difference of 242.25 outstanding,

On New Yeat's Day

Regular days wages cquals $152

Time and a half for hours worked on the years equals $213.75
Total is 365.75

I was paid $133 for the day in total

Difference being 232.75 outstanding

Total ameunt equals
242.26 Christmas Day
232,75 New Year's Day
299.25. Overtime wages
774.258%

As well as reimbursement for receipts that [ have submitted 1687.00% ( you had mentioned to me yesterday that Riff had
mentioned to you something about me buying TVs without her permission, this is add because [ am not seeking
teimbursement for any receipts for TVs purchased in fact in the time I worked there | purchased two TVs for the bar both of

which were given away as _priZes and both of which I received a reimbursement for,?

2461.25 total
Plus my personai pioperty
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Harris, Jo-Ann P LBR:EX

i R i R M—
From: Harris, Jo-Ann P LBR:EX
Sent: Tuesday, September 22, 2015 2.01 PM
To: 522
Subject: EDUCATION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522
Attachments: mediation.pdf; RICHMOND-ESB Map - Driving-Parking Instructions.pdf;

adjudication.pdf, enforcement & penalties.pdf; Witness.pdf; hours_overtime.pdf;
averaging-agreements.pdf; statutory-holidays.pdf; 13-16_stats.pdf;
deductions_wage.pdf

Gooad afternoon RIFFAT MANII-Director...

Thank you for informing of your decision to review your files with regards to 522 alleged OVERTIME PAY
{17-DEC-2014 to 31-JAN-2015) + STAT HOLIDAY PAY {Dec25 + Jan01) + BUSINESS EXPENSES = $2,287.00 - $600.00
{employee's personal power tools waiting for pick-up) = $1,687.00, 522 alleges that he has been paid @$12.00/hour and is

requesting @1 % X = $28.50/hour or @2 X = $38.00/hour (when/where applicable} and states that an established practice
of the employer reimbursing for his payment of business expenses, upon submitting receipts, exists (e.g. prizes for give-
a-ways, TV's, bikes, building maintenance, locks, paint, etc.).

Please know that the Employment Standards Branch does not represent either party. It represents the Act as it pertains
o a complaint. My role is neutral, to educate and hopefully assist the employee and employer with coming to a
voluntary resolution via my telephone and e-mail contact. Your participation is important as it provides the emplover's
position on the complaint matter.

If after contacting both parties, a complaint is not resolved through the education provided, it is next referred to
Mediation where both parties are asked to bring anything they think wilt be helpful to resolve the dispute, such as
payroll info, records of hours worked and wages paid, and documentation of disciplinary actions. An Employment
Standards Officer of the Branch conducts mediations, which is an informal and in person meeting and % day in person
meeting between the employer and empltoyee. If the parties resolve their dispute in mediation, the officer wilt help
them draft a “Settlement Agreement” that both the complainant and the employer will sign. This agreement is hinding
on both parties. If it is not honoured, it can be filed in Supreme Court & enforced. Even if mediation does not resolve
the dispute, it may help clarify the issues, understand each other’s point of view, and identify what facts are agreed
upon, and what issues remain in dispute.

However, if the matter is not resolved in Mediation, the file must be referred to the mare formal adjudication
/complaint hearing where an officer of the Employment Standards Branch is appointed to hear the parties give
evidence under oath on the issues that gave rise to the complaint. The officer’s job is to hear evidence from the parties,
including evidence from any witnesses the parties choose to call. After the conclusion of the hearing, the officer will
issue a written decision called a “Determination”. This Determination can be filed and enforced in the same manner as
a judgment of the B.C. Supreme Court,

Mediations: require 1-3 hours and are informal, without prejudice and no decision is made.

Adjudications: require a full day, are formal and a decision is made regarding the issue(s), and possible penalties could
be incurred ($500.00 for each contravention of the Act, if wages are found to be owed).

The Employment Standards Factsheets: Mediation, Adjudication, Witness and Enforcement and Penaities have been
attached for your review.

page 74 of 313 LBR-2017-72863



As discussed, your subsequent decision to voluntarily resolve with payment or to Mediate the complaint matter will
be shared with the other party on Wednesday, September 23, 2015. [ can be reached direcily via an e-mail response
JoAnn.Harris@gov.bc.ca or at 604-713-0423,

Lo s Famis

‘Employment Standards Branch

Ministry of Jobs, Tourism and S$kills Training and Minister Responsible for Labour
250 — 4600 Jacambs Road, Richmond, BC V6V 3B1

Tel: (604} 713-0423

Fax: [604) 713-0450

ESA Section 35 - Mazimum heurs of work before ovartime applies

This sectlon estahhshe% the maximum huurs an employee can work before gvertime is payable.

ESA Section 44 - Entitiement to 5tatutorv hohdav

Thls section |clent|f‘es when an employee is eligible for statutory holiday pay for one of the “statutory holidays” named in s.1 of the
Act.

ESA Section 45 - Statutory holiday pay

https:/fwww.lahour.gov.be.ca/esh/igm/esa-part-5/igm-esa-s-45.htm _

This section explains how pay far a statutory holiday is calculated for employees who are either given a day off on a statutory
holiday, or given a different day off instead of the statutory holiday.

ESA Sectlon ag - If employee i5 requu’ed to work rm statutory holiday

This sectmn explaim the ﬁtatutory holiday wages that must be pa:d to eligible employees who work on statutory holidays.

ESA Section 48 - Substituting ancther day for a statutory haliday
https://www.labour.gov.be.cafesb/igm/esa-part-5/igm-esa-s-48.htm

This section outlines when an employer and an employee may substitute a different day for a statutory heliday. This section ensures
that the employee is granted the same righis under the Act as if the substituted day were a statutory holiday.

ESA Section 21 — Deductions

https://www.labour.gov.be.cafesb/igm/esa-part-3/igm-esa-5-21.htm
This section prohibits &n emptoyer from withhoiding wages for any reason, except as permitted by law, ot from requiring an
employee o cover any business costs.

ESR Section 1 - Definitions — Manager
http://veww.labour.gov.bc.cajesb/igm/esr-part-1/esr-s1-manager. him

ESR Section 34 - Exclusions from hours of work and avertime requirements
http:/fwww.labour.gov.be.cafesb/igm/esr-part-7/esr-s34. htm

This section excludes managers from entitlement to the statutory holiday provisions aof the Act.
ESR Section 36 - Exclusion from statutory holiday pay requirements
http://www.labour.gov.be.cafesb/igmfesr-part-7/esr-s36. htm

This section excludes managers from entitlernent to the statutory holiday provisions of the Act,

ESA Sectian 40 - Overtime wages for employees not working under an averaging agreement

h_t,[g:zwaw.labour.gov.bc.ca{_es bfigm/esa-pact-4fipm-esa-s-40.htm

ESA Section 126 - Evidence and burden of proof

http://voww labour.zov.be.ca/esb/ipm/esa-part-14/igm-esa-s126.htm

This section explains what types of documentation are considered as evidence and when it is the employer’s burden to prove the Act has not been
contravened.

(ESA Section 1 - Befinitions —Wages
https://www.labour.gov.be.cafeshfigm/esa-part-1/ipm-esa-s 1-wagas. htm

ESA Section 1 - Refinitions - Work
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Harris, Jo-Ann P LBR:EX

From: Harris, Jo-Ann P LBR:EX

Sent: Tuesday, September 22, 2015 10:51 AM

TD: 5.22

Subject: EDUCATION: ER 005-346 0864617 B.C. Lid. coba BALMORAL PUB
Attachments: restaurant_employees.pdf; manager.pdf; termination.pdf; just-cause.pdf; paying-

wages.pdf; deductions_wage.pdf; annual-vacation.pdf; hours_overtime pdf; averaging-
agreements.pdf; statutory-holidays.pdf; 13-16_stats.pdf; keepingrecords.pdf; complaint-
resolution.pdf; guide to ESA. pdf; Quick Ref Guide-For ERs - highlights.pdf;
mediation.pdf; RICHMOND-ESB Map - Driving-Parking Instructions.pdf; Complaint
Form - ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522 pdf

Good day RIFFAT MANII-Director...

With regards to. 522 Employment Standards complaint/request for OVERTIME PAY {17-DEC-2014 to 31-JAN-
2015): $226.75 + STAT HOLIDAY PAY (Dec25 + Jan01): $546.50 + OTHER (business expenses $1,687.22/withheld power tools —
drill, ete. $600.00): $2,287.00, attached is the Employment Standards Factsheets and web-links pertaining to it. This same
information is shared with the other party.

QUESTIONS:

1. Have you had contact with the other party since September 1/2, 20157

2. If 50, has the complaint matter been resolved?

3. Canvyou provide a copy of your Employment Records {17-Dec-2014 to 31-Jan-2015)?

Please know that the Employment Standards Branch represents the BC Employment Standards Act with regards to
complaints made by either an employee or an employer. | am an Employment Standards Assistant and my role is
neutral and to educate both the camplainant and the employer. | do this by reviewing a complaint and evidence
submitted and by contacting the parties to gather maore information and explain the provisions of the BC Employment
Standards Act. 1f an employer resolves a complaint at the education stage of the process and pays any money owing, no
further action is taken and the file can be closed.

If a comptlaint is not resolved with the education provided, it is referred to Mediation, where both parties are asked to
bring anything they think will be helpful to resolve the dispute, such as payroll info, records of hours worked and wages
paid, and documentation of disciplinary actions. An Employment Standards Gfficer of the Branch conducts the
mediation, which is an informal and % day in person meeting between the Employer & Complainant. It is helpful if the
person attending on behalf of the emplayer has signing authority for the company. [If the parties resolve their dispute in
mediation, the officer will help them draft a “Settlement Agreement” that hoth the Employer & Complainant will

sign. This agreement is binding on both parties. If it is nct honoured, it can be filed in Supreme Court & enforced. Even
if mediation does not resolve the dispute, it may help clarify the issues, understand each other's point of view, and
identify what facts are agreed upon, and what issues remain in dispute.

Please let me know if this matter has been resolved and if so the amount agreed upon. | can be reached directly via an
e-mail response loAnn.Harris@gov.bc.ca or at 604-713-0423. Otherwise, | will be in touch with you again to gather
more infarmation.

Jo= e Fansa

Employment Standards Branch

Ministry of Jots, Tourism and Skills Training and Minister Responsible for Labour
250 - 4600 lacambs Road, Richmond, BC Vav 381

Tek: (604) 713-0423

Fax: (604} 713-0450
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ESR Sectlon 1 - Definitions — Manager

http://www.labour gov.Be.cafesh/ipm/esr-part-1/est-51-manager.him

"manager” means

{a) a person whase principal employment duties conslst of supervising or directing, ar Yoth supervising and directing, human or other resources, or

{k} a person employed in an executive capacity;

ESf Section 34 - Extlusions frorm hours of wark and overtime reégquirements

http:/fwww.labour.gov. be.calesbfism/esr-part-7/esr-334.0tm

This section identifies employees and accupations excluded from Part 4 of the Act, Hours of work and cvertime,
‘34. Part 4 of the Act does not apply to any of the following:

{f) a manager;

ESR Saction 36 - Exclusion from statutory holiday pay regquiraments

hitp:/fwww.labour.gov.be.cafesbfiem/esr-part-7/esr-s36.hitm

This section excludes managers from entitlement to the statutory holiday provisions of the act.

ESA Section 40 - Gvartime wages for employees not working under an averaging agreement
hittp://www.labour.pov be.cafesbfism/esa-pan -4 figm-esa-5-40.htm

Managers
An employee who |s defined as a “manager” under s.1 of the Employment Stondards Regulotion is excleded from the hours of work and overtime provisions of the
Act, pursuant te s.34 of the-Regulation,

salary, the mployee wuuld be entitled to slrmght tlme wages fnr work performed itw excess of what was agreed ta Fcr more inform ation, efer to the Managers
factshect and the definition of “manager” in 5.1 of the Employment Standards Regulation.

£5A Section 126 - Evidence and burden of proof
hitp:/fwww.labour.gov.be.cafesbfigm/esa-part-14/igm-esa-s1 26.htm

This section explains what types of documentation are considered as svidence and when it is the emgloyer’s burden to prove the Act has not been cantravened.

ESA Section 1 - Definitions - Work

“work' means the labour or services an employee performs for an employer whether in the employee's residence or elsewhere,
{2) An employee is deemed to be at work while on call at a location designated by the employerunless the designated lacation is the employee's residence.

E5A Section 1 - Definitions - Wages
*wagesincludes
{a} salaries, commissions or money, paid or payable by an employer to an employee for work,
{b) money that is paid or payable by an employer as an incentive and relates to hours of work, production or efficiency,
{c] money, including the amount of any liability under section 63, required teebe paid by'an employer to an employee under this Act,
{d) money required to be paid in accordante with
{3} a determination, other than costs required to be paid under section 7971} (f), or
(i} a settlement agreement or an order of the tribunal, and
{2} in Parts 10 and 11, money required under a contract of employment to be paid, for an emplovee s benefits, to a fund, insurér of other person,

but does notinciude

{f} gratuities,

{2} money that is paid at the discretion of the employer and is not refated to hours of work, production or efficiency,
{h} allowances or expenses,

{i) penalties, and

{i) an adminlstrative fee imposed under section 30.1.

fMeai Breaks 1
An‘employee must not work more than five hours in a row without a 30-minute unpaid meal break. :
An employee who is required to work or be available for work during a meal hreak must be paid for the meal bireak.
Employers are not required to provide coffea breaks.

ESA Section 32 - Meal breaks
http://www.labour.pov.be.cafeshfipm/esa- part-4/igm-esa-s-32.htm

32.{1) An employer must ensure
{a) that no employee works mora than 5 consecutive hours withowt a meal kreak, and
{b} that each meal break [asts 3t [east 1/2 hour,
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! {2) An employer wha requires an emgloyee to work or be available for wark during a meal break must count the meal break as time worked by the employee.

Paydays and Payroll Records

Al employeas must be paid at least twice a month:
A pay period cannot be longer than 16 days.

All wages garned in a pay peried must be paid within: eight days after the end of the pay period. )

Employees must receive a written or electronic pay statement {pay stub} each pay day that gives all details ahout hours worked, rate{s} of pay, earnings and
deductions. Employers must keep payroll records for each employee for two years after employment ends,

An emplayee niust be paid in’ fu[l within a8 hours after the employer ends the employinent, or within sixdays if the emp!ovee quits. This time is by the clock and
the calendar — not business hours or business days.

Factsheets: Paying Wages, Keeping Records

4+

Ovemme

; half after mght hiours warked i a day and double timé after 12 Hours worked in'a day
Weekly overtime i tifia-and-a-haff aftar.a0 Hours worked in 3 week; ‘Only tha first gight hours wnrked in 3 day-colift towards weekly dvertine.
Factsheat: Hours of Work and Qvertime

Averaging Agreements
An employer and an employee can agrae to average scheduled work hours over a period of ons, twoe, three, four weeks, Averaging agreements must be in writing,
and have a start date and an end date.

Overtime is payable:

«  After eight hours in a day if extra hours have bean added to an employee’s scheduls, or

. If the employee works more than an average of 40 hours in 3 week over the averaging period fe.g., 80 hours aver two weeks, 120 hours over three weeks.}
See: Averaging Agreements

Deductions

A emp]oyer must make deductmns from wages requlred byl iaw (e g ‘incoms; tax,. EI CPP]

Othier deduclmns may be made if hé emp!uvee agrees-in. wrmng

An empioyer cannat deduct any of the employer’'s businass costs frorn wagas, This includes cash shortages, breakage, damage to campany property or |oss resulting
from a customear leaving without paying:

Factsheet: Deductions

Statutory Holidays

The ten statutory holidays in British Columbiz are

. New Years Day

Family Day

Good Friday

Victoria Day

Canada Day

B.C. Day

Labour Day

Thanksgiving Day

Remembrance Day :
Christmas Day

Easter Sunday, Easter Monday and Boxing Day are not statutory holidays, *

*® # ¥ & 9 & 9 4

Ta qualify.for statutory holiday pay emplayees must:

. Have been emplayed for at least 30 calendar days,

And

- Have worked on at [east 15 of the 30 days before the statutory holiday.*

*Employees who worked under an averaging agreement any timea in the 30 days before the statutory holtday do not have to meet the 15-day minimum,.

Qalified employees wha are given a day off on astatutory Noliday'mustbe paid an'average day’s pay.

Qualified employeds who wWoik on a statutery holiday must bie paid:

«  Time-and-a-half for the first 22 hours worked and double-time after 12 hours
Plus

¢ Anaverage day's pay.

An average day's payis the total regular carnings divided by the number of days worked in the previous 30 calendar days.
Repular earnings include wages and vacation pay recaivad for vacations taken, but does not include avertime pay.
Days worked includes all days where wages were eamed as well as any days of annual vacation taken in the 30 calendar days before the statutary holiday.

Employers and a majority of employees can agree to substitute another day for a statutory holiday. The substitute day must be treated the same as a statutory
holiday.
Factshent: Slatutory holidays
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Compensation for Length of Servica

After three months of consecutive employment an employee may be eligible for compensation, written working notice, or a combination of the two as follows:
»  Aftarthree months — one week;

s After 12 months ~ two weeks;

s After three years — one week for each completed year of empioyment, to a’ maxirum of eight weeks.

] 5 of is terphinated for just gavise,
Itis i to the'emiployer ta shoiis teimiration was for just caike,
Add:t:onal not:ce orf pav is required if 50 or moare employees are terminatad within a.{wo-month period at a single location,

ESA Section 63 - Liahility resuliing from leagth of service
http://www.labour.gov.be.cafeshfipm/esa-part-8figm-esa-s-63.htm

Quit versus flire
Sometimes disputesarise as to whether an employee quit or was fired, The onus for proving an employer is relieved of the need to give written notice or

compensation for length of service is on the employer who asserts it,

The right to quit /s personal to the employee and there must be cleor ond ynequivocal facks to support g conclusion that this right hes been voluntarily exercised by
the employee involved. There is both o subjective and on objective element to o quit: subjectively, the emp!oyee must formm an intent to quit employment; objectively,
the employee must carry out an oot inconsistent with his orher further employment.

Notice of resignation
There is fio.requirement iinder the Act-for an émployée to:give notic

of resighation.

However, if an employee does giva notice of resignation, and the employer declines to accapt it, the employee waould be entitled to compensatian equal to the lesser
of:

»  the nétice piven by tha amployee, or

»  the employee’s statutory entitlement under this section of the Act.

If the employer initially accepls the employee’s notice, and then terminates the employee during the notice period, the employee would be entitled o
compensation, again equal to the [esser of:

e the remaining notice period, or

*  the emplayee's statutory entitlement under this sectian of the Act.

Just cause
An employer s not required to pay compensation for fength of service or provide written working notice of termination if an employes is dismissed for just cause.
Thé burden of | pro\nng that the & pluyee s conduct ]ustIFes dlsmsssal far jiist cause is: ‘on'the: érviployer,

When an employee does not agree that his or her termination was for just cause, recourse exists through:
. Statute law (Employment Stendards Act and Regufation, Human Rights Code);
. Cammon law action for wronglui dismissal.

The Human Rights Code has jurisdiction to procead with complaints where amployees allege they were teeminated as a result of discrimination that contravenes the
Code. The Human Rights Code and the Employment Stondards Act both have jurisdiction to proceed with complaints.fram amployees who allege that their-
employment was terminated {or reasons related to pregnancy. Section ?9{2} of the Employment Standards Act discusses the remedies for contravening pregnancy i
and other leave pravisions of the Act,

les of “fus ud atiocn
The degree of employee misconduct which gives an emplover just cause for termination depends on the facts of each case. One thing to be considered is-whother
the employee behaved in a manner that was nat consistent with'the continuation of employment.

Somatimes 3 single act of misconduct may constitute just cause, The misconduct must be serious, deliberate and intentional, and fundamentally breach the
employment contract. i

Some actions which may result in.an employee’s termtination for just cause are:
wifful miscanduct;

gross incampetence;

theft;

fravd;

conflict of interast;

serious undermining of the corporata cuiture;

serious breach of employer rules and policies;

failure to respand appropriately ta carrective discipline.

4 8 ¢ 0 &8 & & @

Follewing are some examples of what may constituie just cause:
= Theft; i
- Fraud and dishonesty;

= Assault or harassment of co-workers;
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. Breach of duty;

. Serious wilful misconduct;

. Canflict of interest, especially if it invalyes provable loss ta the amployer;
e Serious breach of company rules or practices;

+  Serious updermining of the corporate culture;

. Chranic absentegism or tardiness;

. Unsatisfactory performance.

Unsatisfactory performance, or instances of minor misconguct such as absenteeism or tardiness do not normally relieve-an employer of the requirement to give
written notice or to pay compensation for length of service when terminating an employee.

Where an employer seeks to rely on unsatisfactory performance or instances of minor misconduct to prove just cause, it must show that;

» A reasonable standard of performance was established and communicated to the employee;

»  The employee was clearly warned that his or her performance was below the established standard and that continued failure to meet the standard would
result in dismissal;

«  The employea was given a reasonable amount of time to meet the required standard of perfermance; and

e The employea 5t} failed to meet the standard.

Where the dismissal is refated to the inability of the employee to meet the requirements of ihe job, and not to any misconduct, the employer must be able to show
that reasonable-efforts weore made (e.g. additional training or supervision] to assiit the-employee to meet the expectation.

Vacation Pay

When zn emplayee takes a vacation after completing one year of employment, vacation pay must be at least four per cent of the employec’s total earnings from'the
previous year. '
After five cansecutive years of employment, vacation pay intreases to sixper-cent
A-pérsori who is employed-for lass than one'yéar is noténtitledito thke'avacat
Vacation pay is not payabie if a person is employed for five calendar days or less,
Factsheet: Annuzl Vacation

tmust be paid four ger cent vacation gay ontermination of amployment,

Resolving Disputes

Employers and employees are encouraged to resolve disputes themselves, The Director of Employment Standards can refuse to investigate a camplaint if an
emplayee has not taken steps Lo resolve the problem with the-employer. This includes using a Self-Help kit that is available online and at all Employment Standards
offices.

If 3 dispute cannot be resolved usingthe Self-Help Kit, a complaint may be filed using complaint forms available at Employment Standards offices and online.

The Employment Standards Brarich helps many employers and employess to resolve complaints informally, If that is not possible a decision is issued which includes
mandatory administrative penaities.

Factsheet: Complaint Resolution

Contacting the Employment Standards Branch
For general inquities, contact the Employment Standards Branch Infarmation Line at:
1 800 663-3316 (toll-free in British Columbia) or 250 612-4100 from aut of the provinca or within the Prince George area.

Record Of Emiploymant

The ESB Branch cannot require an emplover to issue or change a Record of Employment (also known as an ROE or a Separation Certificate} oy T-4-form. A Record of
Employment is a document issued for Employment Insurance purposes which is 2 federal gavernment responsibility. An employee should contact the {ocal Human
Resources Development Conada Employment Centre (Service Canada) for assistance.

http:/fwww.era-arcge.cafentet/menu-eng.html

Canada Revenue Agency shauld he contacted far help in oblaining a T-4 form.

Service Canada telephone number: 1-800-622-6232.

http: ffwww.senvcecanada.ge.ca

Record of Emplayment Information: 1-888-557-7111
Employment Insurance 1-800-206-7218

CPP/OAS: 1.B00-277-9914

Employers Hiring Foraipn Warkers: 1-8B8-246-7712

page 81 of 313 LBR-2017-72863



Harris, Jo-Ann P LBR:EX

Froim: Harris, Jo-Ann P LBR:EX

Sent: Thursday, September 24, 2015 2:17 PM

To: 5.22

Subject: DECLINED VOLUNTARY RESOLUTION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL
PUB, EE 522

Importance: High

Good afternaon 522

Thank you for your respanse. | will be in touch next with a Mediation date and instructions. Both parties will have
opportunity to ask questions of each cther then.

ﬁﬂvﬁw'z‘dnk

Employmaent Standards Branch

Ministry of fobs, Tourism and Skills Training and Minister Responsible for Labour
250 4600 Jacombs Road, Richmand, BC V5V 381

Tel: (604) 713-0423

Fax: {604} 713-0450

From: 522
Sent: Thursday, September 24, 2015 1:48 PM

To: Harris, Jo-Ann P LBR:EX
Subject: Re: VOLUNTARY RESOLUTION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522

Hello and thank you for your reply,

Alter some consideration [ have decided that while I am looking for a resolution to this matter, ] am not
interested in seftling for the amount indicated, I would also be curious to know how the amount offercd to settle
was calculated

Thank you once again,

522
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Harris, Jo-Ann P LBR:EX

_ . |
From: Harris, Jo-Ann P LBR:EX
Sent: Wednesday, September 23, 2015 3:56 PM
TD: 5.22
Subject: VOLUNTARY RESOLUTION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE
522
Importance: High

Gaod afternoon S22

Please know that the other party has decided to offer $938.00{less tax, CPP, El} to voluntarily resoive your complaint
matter.

As previously discussed, if you do not agree with the voluntary resolution amount a Mediation will be setup to assist.

If you do agree to accept this amount, the other party will send a cheque payable to yourseif to my attention at the
RICHMOND Emptoyment Standards Branch.

You wiil be notified when the payment is received, to pick it up in person at this office, bring photo ID, sign the
Employment Standards “Receipt of Payment and Termination of Complaint” form and the file will be closed. A copy of

this form will be sent to the employer.

I can be reached directly today via an e-mail response JloAnn.Harris@gov.bc.ca or at 604-713-0423.

- s Farria

Eriployment Standards Branch

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labour
250 ~ 4600 Jacombs Road, Richmond, BC V&Y 3B1

Tel: {604) 713-0423

Fax: (604) 713-0450

From: 5% o ) |
Sent: Wednesday, September 23, 2015 2:16 PM
To: Harris, Jo-Ann P LBR:EX

Subject: Re: EDUCATION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522

Hello Jo-Ann,

Thank you for taking some time out for me yesterday, it was much appreciated,

As per our conversation yesterday I have preparcd a list of scveral dates and times where T belicve I am owed
overttme wages as well the stat holiday pay,,After having gone over the hours I submitted yesterday it occurred
to me that the wage I was asking for was the time and a half wage when in fact I'm just doing the halftime
wage, my calculations were based on time and a half instead of halftime since [ have already been been regular
wage for the hours in question, [ have gone through all of my schedule emails to my employer very carefuily
and come up with these following dates which overtime hours are owed,

These are the dates and times;

Wed, Nov19. 4pm-130, 9.5hrs- 1.5 ot
Wed dec 17 2pm -2am 12hrs - 4 ot
Thurs deci8, 4 pm- 2am - 10hrs- 2 ot
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Fri dec 19, Spm -2am - Shrs - Tot

Wed dec 24 1230pm-1a12.5 hrs 4o0t-.5
Thurs dec 25,1230-1am 4 ot .5 dbl
Wed dec31 430pm-5am 12.5hrs 4ot-.5d
Thurs janlst 530-lam 7.5 hrs stat

Wed jan28 330-130 10hrs 2 ot

Thurs jan 29 330-130 10hrs 2 ot

Fri jan 30 330-130 10 hrs 2 ot

Sat jan 31 330-130 10hrs 2 of

The total number of overtime hours equals 28.5 plus 1.5 dbl time hours
As well as the 2 star holidays being Christmas and New Year's

28.5 hours x halt reg wage 9.5% =270.75%
1.5 hours x reg wage = 28.5§
Total equals 299.25 in overtime wages

For the stat holidays
A regular days wages his $152

Time and a half for actual hours worked equals 327 75 together is 479.75

1 was paid 237.5 total wage for the day

This leaves a difference of 242.25 outstanding,

On New Year's Day

Regular days wages equals $152

Time and a half for hours worked on the years equals $213.75
Total is 365.75

T was paid $133 for the day in total

Difference being 232.75 outstanding

Total amount equals ...
242.26 Christmas Day
232.75 New Year's Day
299.25. Overtime wages
774.25%

As well as reimbursement for receipts that I have submitted [687.008 { you had mentioned to me yesterday that
Riff had mentioned to you something about me buying TVs without her permission, (his is odd because I am
not seeking reimbursement for any receipts for TVs purchased in fact in the time [ worked there I purchased
two TVs for the bar both of which were given away as prizes and both of which I received a reimbursement

for,?

2461.25 total
Plus my personal property

I hope this is helpful for you,

Please feel free to contact me at your convenience should you require any further information,.

522
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Harris, Jo-Ann P LBR:EX

From: Harris, Jo-Ann P LBR:EX _

Sent: Tuesday, September 22, 2015 12:22 PM

To: 522

Subject: EDUCATION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EES-22
Importance: High

Good afternoon 522

Thank you for your message to Lila Siefken-Front Office Clerk (below) of which has been placed in the file.

Please know that | am the Employment Standards Assistant administering your complaint. As such your review of and
response to the education material sent to you today will assist with addressing your matter.

Jo-rtun Farta

Employment Standards Branch

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labour
250 — 4600 Jacombs Road, Richmond, BC WeY 381

Tel: {604) 713-0423

Fax: {604) 713-0450

From:>22
Sent: Monday, September 21,2015 11:15 AM .
To: Siefken, Lila LBR:EX i
Subject: Re: Empioyment Standards Branch

Hello again Lila,

1 am sending you this message as a follow up to our previous exchange on Sept 4.

It has now been about 20 days since I submitted the self help Kit to my former employeér and the formal
complainant to your office. Since that time My former Employer has indeed been in touch with me as several
times to try and resolve the matter.

Each time we've communicated its been made clear.that I can arrange a time to come a collect my personal
possessions but that is where it ends. My former Employer believes that they are not obligated to pay me for the
unpaid overtime hours or the stat holidays that I also worked. I was told that I wasn't asked to work those hours
and therefore, [ wasn't going to be paid for them. when I mentioned that it didn't make sense because in fact |
have already been paid for the hours in question, (just not the overtime-or the stat holiday wage) without issue.
One would assume that if I were indeed working and being paid for hours worked that I was not scheduled to,
that something would have been said or done about this when it actually happened.It was only several months
after when I filed this claim that my former employer suddenly had an issue with the number of hours 1 worked.
I indicated that the record of hours worked and submitted by me to the company for the entire time I worked
there were what T was basing my claim on. and that My former employer has the very same records as me.
When I began working for my former employcr, a relationship was established very early on (second week on
the job), whereby T would spend my own money for items needed for the business (usually regarding
maintenance/repair issues or building projects that I was asked to perform or even buying Prizes for giveaways
for the business) and then submit my receipts for reimbursement, this consistently happened and I spent
hundreds of dollars (which I was reimbursed for) without issue.

during my time working there, [ bought everything from decorations for the various holidays to bikes o
stainless steel sinks to wood for cabinet doors to tvs for prizes, I bought things like locks, and paint and even

1
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actual product the bar sold form time 1o time, all without issue, only after being let go and getting labor
standards involved is there now an issue, I was told on the day I was let go that I would be reimbursed for the
receipts I had accumulated in the last months I worked there.{never happened)

My former employer has been aware of all of these outStanding receipts since the day I started accumulating
them, and has never said anything about me not being asked to buy anything for the business until now. when
we clearly had established relationship of being reimbursed for them previously.

So this is where we are at right now.,

Plcasc contact me to let me know how to proceed with this

Thank you for your time

Kind regards
5.22
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For office use only:

Office EM "m giaﬁpfﬁfffaﬁ

maa ESI Date
BRITISH SEP i
COLUMBIA ER No. 01 201
Ministry of Jobs, Tourism and Skills Training and Assign No. EMPLOYI
Minister Responsible for Labeur EE No. Bﬁﬂi\.\_}’ L%{g;{;:‘.;:'zé;?fnﬂ?
Employment Standards Branch D. Assig, LA!JD
Complaint and Information Form 5,

Before the Employmeént Standards Branch takes any action on your complaint, you must complete the SELF-
HELP KIT. it is available from any Employment Standards Office and on the Internet at www.labour.gov.be.calesh.
Excapt undser very unusual circumstances, the Branch will not process complaints unless the SELF-HELP KIT
has been used.

Please indicate which statement applies before continuing,
E] | have used the Employment Standards self-help kit and the problem has not been resolved.

E]- | have been advised by the Emplayment Standards Branghnot,to usethe self-help kit for the fellawing reason.
¢ Pt L1 x’yf%"’" ﬁ,« <‘}?} f/” /0 //:r?

‘ ] am within ane month of the six-month tlme (imit for f:lmg an‘:employment standards complaint. If | do not contact the
Employment Standards Branch within 3¢ days to confirm | have used the self-help kit, the Directar of Employmeant Standards will

consider my complaint withdrawn. | am aware that my complaint will not be reviewed during this time.

The Informaticn on this form is collected under the autharily of the Employment Standards Act, The information provided will be used
to. process your camplaint against an employer with respect to wages or any other matter you have specified.

You must give us your compiaint no later than six manths after the end of your employment with this employer; or, if your complaint
conceins sections 8,10 or 11 of the Act, you must give us your complaint no later than six manths after the date of the alleged
contravention. Questions about the collection and use of this information, contact the Director of Employment Standards, PO Bex 9570
Stn Prov Gowt, Victoria BC V8W 9K 1. Telephone: 1-800-663-3316

PLEASE PRINT CLEARLY - COMPLETE BOTH PAGES
SECTION A: INFORMATION ABOUT YOUR EMFLOYER
Name of Employer {name of company or business):

2 6‘1 ? *’f LTD - DBA r{%{?giﬁf}:f‘i&.l{ %Q

Street address of emnlgger: . e | Citvftowm and nrovince: f Pastal Coda:
S.

Mailing address of empioyer Cityftown and province: Pastal Code

/5 { 1/ /‘{ﬁ:i}ffﬂii"e ﬁ:)/' iéﬁfj 1f\j‘}l<l Vfr—- f/fr)L
. s f A - Type of Busin g
Lo 681 9433 - {rf-’fﬂﬁ! Fids = bor

Emplayer's Email adgg3~" - =

Name of your supervisar: 'Name and phong, urrigig{ of o . o il Yy
f\)ﬂf M*‘?’EH éz;%: {f}';?%i 2/? _‘j;éi{ T

Telephone number.

Address of place where you warkad if differentffom above: Ig yodr«"'employer bankrugt or in )
receivership? (1ves E}'ﬁo
Is your employer still in business? |_T_.|‘§Es [Mno | NO, when did yaur employer go cut of business?
Employer's bank: -—?/' ™ Employer's bank branch:
o i b
SECTION B: INFORMATION ABOUT YOU
Your last name; S22 Your first or given name: _ L Middle Initiak(s)
522
;gur mailing address: f . H Cityftown: i -7 J FA TN Postal Code: o
5.
Your th512e number: ¥ Cellular or alterate phone nurber: 7
5.

Are you under the age of 19; v Email address: .22

[1ves ETno _
Are you covered by a collective agreement (Union contracty? L1ves NO { i
Union’s Name:
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Employment Standards Compiaint and information Form Page 2
SECT]ON ot YCIUR WORK HISTORY WITH THIS EMPLOYER

Your job title: 2.~ ¢ ,4| Date you started work for this emplayers: | Last day you warked for this emplayer:
5.22

Your rate of pay: ;uf s pes J\J{JD Still employed [] Quit [] Other*[#] Fired [] Laid off *Please expiain helow. )

Are your hours of work regula_r? [d'ves (I NO | Hours worked ) %? Nummber of days f-,g' s Total hGUqu
per day: /:\1 worked per week: o perweek, /.7
How often were you paid? O paily [ weekly T Every two weeks [ Twice a month [ Other:
Do you have a record of the hours worked far this employer that are relevant to your claim?
YES [ NO If YES, attach records te this form. _
Attach a pholocopy of your pay cheque, pay statements, Record of Employment, if avaitable.
WHAT DG YOU BELIEVE YOU ARE OWED?
DaTE DATE f ; ESTIMATED AMQUNTS
’ R . 2 o e ' -
[] Regular Wages From F}ﬁz’{ 7» ..’ To!}f?b < gﬁ"‘) ff.’a 34{ S “f’(-_;,{-g { /}T"/E{-_-.mé
i pe"' Ze - -
Ovemme From a1 ((’ { To‘({ 4 !u b 32 f ?{
[ Annual Vacation Pay Fiom To _
= . - IR . Y
[+1" Statutory Holiday Pay Specify Dates: [‘Jﬁ; f!.}{ o }llfégur,‘ }/f'}.»"?. ?;&»! ,{}{q\)i-; , BP
"] Deductions from wages Specify Dates: ‘

(] NSF Cheques (Attach original, or copies if available)

(] Pregnancy/Parentalfor Other Leave

[ ] Compensation for Length of Service (sbmetimes called Termination Pay)

" other (Specityy et} 7% Lol [Tems Tans ,f,:;;%” A 70 D des Eob [L%
LT N [ &ng/{ﬂ 79 3/<. j,L;//f/? ,Ar ESTIMATED TOTAL é:gf}f"f; C x,,,)

i ")(a ‘-JC\\ hﬂ.ldf‘“’ f{;*’?{ - f 7‘{:\4‘0 L Qt_;
SECTION D: DETAILS OF YOUR COMPLAINT: (Please note this part of the form may be made available to your employer.)

7 f/w /'”/q”fﬁl f}:ﬁ /ried f‘f olTRe 1o fEcodlr 77 /'f‘}/’z_,_,
’/7”/; < vy /f': /?/’”’ "{Of f/fi’z’?’?“':» 7%(%3’ w7 /ﬁb/é’:’?/ 7' ,/’ff/} /j'f
f?ﬂ" /7? b 54 ?ﬁ“?, /50 To (g /ﬁ Gl ] ﬁuﬁr /

W /6’ f/’ z”%zf.i’?%@f@?)ﬁﬂzﬂ Lonctd ;//;/,r/ 7O A Sl //’ﬂ
(‘Wf/jr/?; a&‘ / g/é:/ / N/ // w’( /A 4,97/»;{ ff' /4[*‘/75; /;’éf} S,sz@mdse additional pages if nacessary

Please Note: In arder to pracess your complamt as quickly as poss;ble‘ altach afl available information relating to your claim - i.e.
copies of your cheque stubs, daily time records, and your Record of Employment. For us o cantact yau for information, investigate
your complaint, or pay maney that we may collect for you, it is important that you tell us about any changes in yaur mailing addrass ar
telephone number. You should also be aware that, once a decision has been made and a determination issued regarding your
camplaint, no further action may he taken by you to enforce your ciaim without the written consent of the Director of
Employment Standards.

Co you cosnggnt to vaiir contaet information being disclosed to your employer? YES e

I certify that all information | am providing is true and correct fo the best of my
Print Name |!
Knowledge, and lagsy * £

an investigation, mediation or adjudication.

Sl 25

! Date
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Harris, Jo-Ann P LBR:EX

Subject:
Location:

Start:
End:

Recurrence;
Meeting Status:

Organizer:
Required Attendees:
Resources:

EE: s.22

$.22

ER: RIFFAT MANII-Director
604-681-8233 / 778-384-2274
s.22

3 A Seaitny
MED%H@%/ E%05-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE

$.22 {all in person}

LBR R R2 ESB Burnaby LBR:EX; LBR R R4 ESB Burnaby LBR:EX

Tue 2015-10-20 9:30 AM
Tue 2015-10-20 12:30 PM

{none)
Meeting organizer
LBR ESB Office Calendar Richmond LBR:EX

Dhilion, Arshdeep LBR:EX; Harris, Jo-Ann P LBRIEX
LBR R R2 ESB Burnaby LBR:EX; LBR R R4 ESB Burnaby 1.BREX

s.22
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Harris, Jo-Ann P LBR:EX

Subject:

Start:
End:
Show Time As;

Recurrence:

Organizer:

522

ER: RIFFAT MANII-Director
ARA-RRI-RIAR / 7783842274
5.

MED: OCT 20, 2015

Tentative ADJ / ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522

/ jph {all in persan) (MED: OCT 20, 2015)
Tue 2015-12-01 12:00 AM

Wed 2015-12-02 12:00 AM

Free

{none)

LBR ESB Office Calendar Richmond LBR:EX
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BRITISH

COLUMBIA
Notice of Mediation Session
September 24, 2015 ER#005-346
To: 0864617 B.C. LTD. 522
carrying on business as
BALMORAL PUB

152 E HASTINGS ST
VANCOUVER, BC

VBA 1N6
In the matter of a complaint under the Empfoyment Standards Act
by 522 against 0864617 B.C. LTD. carrying on business as BALMORAL
PUB

The Director of Employment Standards provides mediation services in an effort to assist the
parties to resclve alleged contraventions of the Employment Standards Act. The Director has
appointed a mediator to meet with the parties as follows:

DATE: TUESDAY, OCTOBER 20, 2015
TIME: 9:30am —12:30pm
PLACE: 2504600 JACOMBS ROAD, RICHMOND, BC V6V 3B1

Mediation provides an oppartunity for the parties to discuss their issues in a neutral environment
and come to a resolution acceptable to bath of them. For additional information, please refer to
the Employment Standards Mediation factsheet attached.

You may send any documents that will help to resolve the issues in dispute, such as payroll
records ar pay stubs, calendars, time sheets, letters etc. These documents will be made
available to the other party and the mediator at the time of mediation. In the event the mediation
does not result in a resolution, any documents produced will become part of the record.

If the complaint is not resclved at mediation, a Complaint Hearing will take place on December
1, 2015 at 9:00 a.m. A Notice of Complaint Hearing and information about the complaint
hearing process will be sent to the parties if required.

o o

Jo-ifun Fanria for ARSHDEEP DHILLON

Delegate of the Director of Employment Standards
Arshdeep.Dhillon@gov.bc.ca

604-664-7844

Ministry of Jobs, Tourism Employment Standards Mailing Address: Telephone: (604) 660-4946

and Skills Training and Branch _ Facsimile: (504) 713-0450
.. - 250 - 4600 Jacombs Road

M!mstel’ ReSDOTISIble for Richmond, B.C. VBV 3B1

Labour
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HMarris, Jo-Ann P LBR:EX

From: Harris, Jo-Ann P LBR:EX

Sent: Thursday, September 24, 2015 5:13 PM

To: 5.22

Subject; MEDIATION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EES22
Attachments: restaurant_empioyees.pdf; manager.pdf, termination.pdf; just-cause.pdf; paying-

wages.pdf; deductions_wage.pdf; annual-vacation.pdf; hours_overtime.pdf; averaging-
agreements.pdf; statutory-holidays.pdf; 13-16_stats.pdf; keepingrecords.pdf; complaint-
resolution.pdf; guide to ESA.PDF; Quick Ref Guide-For ERs - highlights.pdf;
mediation.pdf; RICHMOND-ESB Map - Driving-Parking Instructions.pdf; Complaint
Form - ER C05-346 0864617 B.C. Ltd. coba BALMORAL PUB, FE 522 pdf;
adjudication.pdf;, Witness.pdf; MED letter - ER 005-346 0864617 B.C. Ltd. coba
BALMORAL PUB, EE S22 pdf

Importance: High

Good day 522

Your decision not to accept the employer’s offer of $938.00 means that your complaint has not been resolved with the
education provided. As such it has been referred to Mediation, where both parties are asked to bring anything they
think will be helpful to resclve the dispute, such as payroll info, records of hours worked and wages paid, and
documentation of disciplinary actions. An Employment Standards Officer of the Branch conducts the mediation, which
is an informal and % day in person meeting between the Employer & Complainant. [t is helpful if the person attending
on behaif of the employer has signing authority for the company. If the parties resolve their dispute in mediation, the
officer will help them draft a “Settiement Agreement” that both the Employer & Complainant will sign. This agreement
is binding on both parties. If it is not honoured, it can be filed in Supreme Court & enforced. Even if mediation does not
resolve the dispute, it may help clarify the issues, understand each other’s point of view, and identify what facts are
agreed upon, and what issues remain in dispute.

With regards to the educated Employment Standards complaint/request, the following mediation date has been set up.
Mediation In Person:

DATE: TUESDAY, OCTOBER 20, 2015

TIME: 9:30am — 12:30pm

PLACE: 250-4600 JACOMBS ROAD, RICHMOND, BC V6V 3B1

With ARSHDEEP DHILLON

Delegate of the Director of Employment Standards
Arshdeep.Dhillon@gov.be.ca

604-664-7844

For mediation inguiries please contact the above Officer.

In addition to this notification, attached are the Employment Standards Mediation Facisheet and Office location
maps. Be sure to notify of any contact changes.

522
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if the complaint is not resolved at mediation, a Complaint Hearing will take place on December 1, 2015 at 9:00AM. A
notice of Complaint Hearing and information about the Camplaint Hearing Process will be sent to the parties if required.

Employers and employees are encouraged to resolve disputes themsetves. If a decision to resolve this matter is made,
prior to the set mediation date, please contact me. Upon confirming the other party’s agreement with the resoluticn,
the mediaticn can be cancelled and arrangements made for payment pickup from the Richmond Employment
Standards office.

Our office heurs are Monday to Friday 8:30am—4:30pm and hearingfrom you will assist with the-administration of this
file. I can be reached directly via an e-mail response JoAnn.Harris@gov.be.ca or at 604-713-0423.

B~ lion FBvris

Employment Standards Branch

Ministry of Jobs, Tourism-and Skills Training and Minister Rusponsibile for Labour
250 - 4600 Jacombs Road, Richmand, BC v&Y 381

Tel: (60M) 713-0423

Fax: (604) 713-0450

£5R Section 1 - Definitians -- Manager
hitp://www. labour.gov.be.cafesb/igm/esr-part-1/esr-s1-manager.him

ESR Szction 34 - Exclusions fram hours-of work and overtime reguirements

htip:/fwww.labour.gov.be.caleshfigm/fesr-part-7/esr-s34.htm

ESR Section 36 - Exclusion from statutary holiday pay requirements
hitp:/fwww .20V i esr-part-7/esr-s36.htm

£5A Section 40 - Overtime wapges for amployaes nat working under an averaging agreement
http: labour.gov be cafesbfiam/ess-pari-4/igm-esa-s-40.htm

£54 Section 126 - Evidence and burden of proof
http:/fwww.labour.gov.be.cafashfipmfesa-part-14/igm-esa-s126.htm

ESA Section 1 - Definitions - Work
http:/ /www.labour.gov.bc.ca/eshfipmfesa-part-1/figm-esa-s1-work.htm

E3A Section 1 - Uefinitions -- Wages

E5A Section 63 - Linbility resulting from length of service
http://www.labour.gov.be.cafeshfipm/esa-part-8figm-esa-s-63.htm
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Harris, Jo-Ann lil._BR:E)(

e O _ _ .
From: Harris, Jo-Ann P LBR:EX
Sent: Thursday, September 24, 2015 5:14 PM
To: 522 i
Subject: MEDIATION: ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522
Attachments: restaurant_employees.pdf; manager.pdf; termination.pdf; just-cause.pdf; paying-

wages.pdf; deductions_wage.pdf; annual-vacation.pdf; hours_avertime.pdf; averaging-
agreements.pdf; statutory-holidays.pdf; 13-16_stats.pdf; keepingrecords.pdf; complaint-
resolution.pdf; guide to ESA.pdf; Quick Ref Guide-For ERs - highlights.pdf;
mediation.pdf, RICHMOND-ESB Map - Driving-Parking Instructions.pdf; Complaint

Form - ER 005-346 0864617 B.C. Ltd. coba BALMORAL PUB, EE 522 pdf;
adjudication.pdf; enforcement & penalties.pdf; Witness.pdf, MED letter - ER 005-346
0864617 B.C. Ltd. coba BALMORAL PUB, EE 522 pdf

Importance; High

Good day RIFFAT MANJI-Director...

.22 has decided not to accept your offer of $938.00. As such, his complaint has not been resolved with the
education provided. [t has been referred to Mediation, where both parties are asked to bring anything they think will
he helpful to resolve the dispute, such as payroll info, records of hours worked and wages paid, and documentation of
disciplinary actions. An Employment Standards Officer of the Branch conducts the mediation, which is an informal and
¥ day in person meeting between the Employer & Complainant. It is helpful if the person attending on behalf of the
amployer has signing authority for the company. If the parties resclve their dispute in mediation, the officer will help
them draft a “Settlement Agreement” that both the Employer & Complainant will sign. This agreement is binding on
both parties. f it is not honoured, it can be filed in Supreme Court & enforced. Even if metiiation does not resolve the
dispute, it may help clarify the issues, understand each other’'s point of view, and identify what facts are agreed upon,
and what issues remain in dispute.

With regards to the educated Employment Standards compilaint/request, the following mediation date has been sat up.
fVediation In Paerson:

DATE: TUESDAY, OCTOBER 20, 2015

TIME: 9:30am —12:30pm

PLACE: 250-46Q0 JACOMBS ROAD, RICHMOND, BC V6V 3B1

With ARSHDEEP DHILLON

Delegate of the Directar of Employment Standards
Arshdeep.Dhillon@gov.be.ca

604-664-7844

For mediation inquiries please contact the above Officer.

In addition to this notification, attached are the Employment Standards Mediation Factsheet and Office location
maps. Be sure to notify of any contact changes.

0864617 B.C. Ltd. coba BALMOQRAL PUB 0864617 B.C. Ltd. coba BALMORAL PUB
522 522
BALMORAL PUB
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159 EAST HASTINGS STREET
VANCOUVER, BC VGA 1K2
ATTN; RIFFAT MARNII

If the complaint is not resalved at mediation, 2 Complaint Hearing will take place on December 1, 2015 at 9:00AM. A
notice of Complaint Hearing and infarmation about the Complaint Hearing Process will be sent o the parties if requitred.

Employers and employees are encouraged to resolve disputes themselves. If a-decision to resolve this matteris made,
prior to the set mediation date, please contact me. Upon confirming the other party’s agreement with the resolution,
the mediation can be cancelled and arrangements made for payment pickup from the Richmond Employment

Standards office.

Qur office hours are Monday to Friday 8:30am-4:30pm and hearing from you wiil assist with the administration of this
file. | can be reached directly via an e-mail response JoAnn. Harris@gov.bc.ca or at 604-713-0423.

D= rifoe Faneia

Emiployment Standards Branch

Ministry of Jobs, Tourism and Skills Training and Minister Responsibie for Labaur
250 — 4604 Jacomnbs Road, Richmand, BC VeV 381

Tek {604) 713-0423

Fax: (604) 713-0450

[57 Section 1 - Definitions - Mzanager
http:/ fwww.labour.gov.be.cafeshfigm/fesr-part-1fesr-s1-manager.htm

ESR Section 34 - Exclusions from hours of work and overtime requirements
hitp:/fwww.labour.gov.be.cafesb/figm/fesr-part-7/esr-s34.htm

ESR Section 36 - Exclusion from statutory heliday pay requirements

hitp://www.labour.gov.be.cafesbfigmiesr-part-7fesr-s36,htm

ESA Section 40 - Qvertime wages for emplayeas not working under an averaging agreement
http:/fwww.labour.gov.be.caf/eskfigm/esa-part-4figm-gsa-s-40.htm

ESA Section 126 - Evidence and bu_rden of proof
http: ffwww.labour gov.be.cafeshfigm/esa-part-14/iem-esa-s126.htm

ESA Section 'l - Definitions - Work

ESA Sactioh 32 - Meal breaks
http:/fwww.labour.gov.be.cafesbfigm/esa-part-4/igm-asa-s-32.htm

ESA Sactinn 63 - Liabllity resulting Frams langth of service
‘hittp:/ivewewe labour.gov be.cafesbfigm/fesa-part-8/igm-asa-s-63.htm
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Siefken, Lila LBR:EX

From: 5.22

Sent: Friday, Séeptember 4, 2015 2:24 PM
To: Siefken, Lila LBR:EX

Subject: Re: Employment Stanidards Branch
Hello Lila,

Thank you for your prompt reply,.

I have indeed hand delivered the self help kit to my formear emplayer, i delivered it with in the same hour as dropping
off my complaint form with your office,

My former employer has since sent me an email message requesting to discuss my outstanding payments,,

| have spoken with my former employer

(Riff Manji) and have been told that | can come to pick up my tools and other personal property , on wed sept 9, at
2pm, When | asked about outstanding wages and reimbursement for receipts accumulated towards her business, Her
answer was that she didn't think she owed me anything,

Please contact me at 522 to help inform me as to how to proceed at this point.

Kind regards
522

522

On Sep 4, 2015, at 1:34 PM, Siefken, Lila LBR:EX <Lila.Siefken@gov.be.ca> wrote:

Pleasa confirm that you have sent the Self Help Kit to your former employer.
Attached is an electronic Form.

Await your reply

Lila

Lila J Siefken, Field Office Clerk
Empioyment Standards Branch
Ministry of Jobs, Tourism and Skills Training
and Minister Responsibie for Labour
250-4600 Jacombs Road

Richmond, BC V6V 3B1
lila.siefken@gov.bc.ca

Phone (Direct): (604} 713-0473

Fax: {604) 713-0450

Toll Free: 1-800-663-3316
http://www .{abour.pov.be.ca/esh

This amail teansmission is confidential and intended only for the use of the individual to whom it is addressed. If you have received this email
transmissian in error, please contact me immedistely. If the reader of this massage is nat the intended recdipient, you are hereby notified that
any dissemination, distribution, or copylng of this cornmunication is strictly grahiblted.

<self_help kit.pdf>
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PARAGON FCOD EQUIPMENT
760 EfAST HASTINGS ST
VANCOUVER BC

CARD
CARD TYPE
ACCOUNT TYPE |
DATE 2014712423
TIME 0700 13:39:29
RECE |PT NUMBER
C84096720-001-119-012-0
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CHEQU I NG
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TAOTAL

$210.74
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GOB00RBOO0-FEOD

APPROVED

AUTHE 178770
THANK YOU

og-001

CARDHOLDER COPY

C Pty ﬁr‘éé

(o

760 E. Hastings St., , i
q Tg{l]e04~2355g23;9989?lFa\:caggfg.vsi[a%?zVﬁA e ’Cf( Invoice
www.paragondirect.ca info@paragondirect.ca 00150467
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IR
Page:1/1
JUR PATRONAGE Acct: AAAAAA
PO
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QTY UMIT PRICE oo TOTAL
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WC35)
1 EA 1.40 $1.33 $5.32
2y
Subtotal $188.16
GST-HST $9.41
PST $13.17
TOTAL $210.74
$210.74
$210.74
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wi. wholesalecitb.ca
THUOICE #:0672502311243497

EVERYTHING FOOD SERVICE \j{

WHOLESALE CUSTOHER
flccount & 0 100

(-
Iu?accn Tax # :

Payeant Due : 0 Days -

GRCCERY
06038398572 PC MAYQ R 4.99
(2005470011382 CATELLI MAC RDY na
245249 4,98
277528414011 RIPPLE GRJ '
28 $0.87 1.714
(71520814013 FB SR CRM ONION 6r)
2 9 30.07 _ 1.74
05995012496 TMPERIAL MAR A
$4.67 82 or 3/§13.41 KB
12T es "4.67
DAKERY
06340002012 TEXAS TOAST RJ
$3.47 ea or 3/6.91 €3
i§$3.47 ea 3.47
86340000511 WHEAT BREAD Rl
$3.47 en or 3/38.91 KB -
19s347ea * - 3.47
PRODUCE .
4085 PEPPER GREEN SWT
D.160 kg & $2.80/kg 0.45
4588 RED PEPPERS A
0,160 ko & $7.55/%g 1.22
06636386584 CARROT BBY ZLB RJ 47
HOME .
06550602113 SPOON SRV SLOT 1 6pRd
$1.77 ea or 3/44.71 KB _
204$1.77 ea 3.94
()osero3ezads  EE 9L SHOE BOX  semy
78839 7.98
{59 PLASTIC BAGS GPRJ
2 8 s0.05 0.10
SUBTOTAL 40.82

Term Tran

§AFE

Safeway Royal Oak;

5235 Kingsway, Burnahy“

Phore 604.438.0838
G3TH 817083738

(’)

Cylinder W/Propane
SUBTOTAL.

67.99

i 58 GST $3.40
' ) 7% PST ‘44.76
TOTAL G 15
Debit TENOER $?5 15
Cash CHANGE

NUMBER OF ITEMS 1
Rewsrd Miles you could have jearried
with an AIR MILES Coliector‘c 3

; ErxSEFﬂ ED

HERCHANT ID 040080040123
RECELRTH 81500@0

CLIENT 1D 9203
TERMINAL 1D 006

=x PURCHASF
DEBIT # s.22
ACCOUNY Checuing
DATE 911/04/2013
AUTH # 198189
APPL. Interac
AID  AQOONOCZTTL0I0
TYR 0Q0BODOEN0O

APPROVED
BY ENTERING A VERLFIED PIN, CARDHULDER

TTT—RESP ﬁom, s
TIME€{5: 221 48
REF '#:40000047
. . hd - r" i

TSTEF830

T

" AGREES TO PAY ISSUER SUCH TOTAL.IN:"

ACCORDANCE WITH ISSUER'S AGREEHENT ‘WITH
CARH{O |_DER

Store Oper
6 8150 4954 143

Tharks for shopping,_ jﬁ”

.7

Cote Again Sooh

R K ox K K K K K KKK ’t*;,'-_xx
How was -your shopping experIenca?
Please share your thaughts: cril ine.
33 fewaycanada. survey marketfdrce .con

KI‘!’*}"KA‘#KI‘X*I‘\”*'K'X**

s-" -

You Have Earned; e

6 Stamls) i

in the " ilies Prcmo,ion :

?

-j\ff\\
| Served by: fehens & «? @KG 91l f&)}f

26? .99 BC

™ 45:94:53

o r

@,l c:>fu..\ Csf (*
T&T Supermarket
</f 1?9 Kaafar

ChinaToun
Place. Yanmouver, B.C.. VGB 6L

{£04) 699-B03C / Gsth 135747137RT

D‘!?!fﬁﬁ 4 45 M aira
" FOOD 0.69 8
CANDY STAP CANDLE-YELLODY $0.

(% COFFEE BUITER CREAH OAKE ?%%qu____

o §24.99

gg? IBTAL SG.Q? -----
__.--.-‘....._--'_- e, 4 — mmEoawmnm—— $25'nq
TOTAL. , 2
. ﬂ;u1l Lﬂl; 545.94
%1?%1?%%“4 <4534 PN i Leira

Trens: 80898 lerurﬂn1:3401DUTUG-UU3009
SUFEHﬁRhHEI 1003
1%% 161 KEEFER PLACE
UﬂHtﬂUUEH B UER &(1
{604} 899-8836
Purrhasa
Wik 5532192

5197 pef 4: 210
,Ta;?ccnlwﬂﬁ‘% 5aq. B ummumz!m
01/21/15 16:45: 17
AFPR. CODE: 214136
hrhd+ iChomIing
.22 xx k%
Total $25.04

0¢ APRROUED 214130 001

1077 008000B0GY

181 F00
Thaok YoufMersi -
Plesse Long. Rosin——

CUSONER COPY T~
Trans: ﬂﬁﬂﬂﬂ Terninal: 4010404003008

AUHEhLH‘EHHHEEb 10 MH $5ﬂ00

TOREOPINTOR.CR DR
E%EE11‘3175234 3“2 FDR FULL CONTES] RULES.

0
%EDE 013 1 1§4503 BA3H 10003 i

i pETRLls O 1w SUPERNAHKET’S WEFUND/POLICY ARE
AUATLABLE ATIH-ITORE. \

8% Custame, Service Liperf-966-66-5678

‘ HIB ﬂﬂﬂﬂﬂﬂﬂé??lﬂlﬂ
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Chyis
SAFE\];VZYT(S:(

Satoway HeBiide
B Meddt iide BIve] New Westminster B

Plhore: 604.524, 4418
GaT# BL/N3373%
v Ty S00 2
Torkey "l andis & 281 1HIL0R $le 2 €
Turkaoy Grade & 22075100001 1700
ST 2 .54
. WAL FAK $0.00
FoT Al $H22g B9
Lty : ~ TENDGR $40. 60
= Hoticting TEMIER ~£0.01
Cash CHANGE $15.40
MHMBER OF LTEMS ' 2

flawata] Mides vou could have e

with an AfP MILES vad T tor Card: 1
ern Iran Stare Oper |27927 14
1 2242 4y 121 10:46: 13

Mhis& yrar for <hopping
Cumee Argainn Soun

R wOA K K R R A Kk AR »\.kk'.&_t
low was voui- shouping axperience?
Ploase shaie yvatn thaiegits online.

=al ewavcanada . survey . aarket foroe. con

AR WX AN A X F WX X KK KX A K

Yol Have Lartd

2 Stamp{s)

i thes 2917 Ling Prometion

fORNON 'S NOFRILLS
1460 EAST. HASTINGS
UAHCOUUER, BC

oo ~<-TRAHSACT ION RECORD--=-=-—-s-v--
! GLOBAL PAYMENTS KEREHAHT ¥ 5571432
Gordon s KF Vahcouver

1460 East Hestings Street

Yancouver B¢
TERH 20397502C

+ STORE 039?5
CSLIP A REG

HETRIH rHIS COPY FUR YﬂLH HErﬂﬂﬂq
EE Purchase

AD- ¥ AP #% /%4
REF 4 AUTH & RESP
0000C00Go000 150

. DATE TIHE GHOUNT
PR/ 1303104 $ 47,83

i IMPLETED

CROCFRY
o511 1 STUFF SAGE R
(31058491555, UB STUFF TKY Al
3050.97
(6305549813101 LB .STUFF CNTRY  mJ
68 30.97 .
HEAT
2146230 COOKS PRTN HAMS R
2148240 COOKS PRTN HAMS Rd
HOME
(49 PLASTIC BAGS . ar
4 @ 30.05
SUBTOTAL
6657 5% 0.20 @ 5.C00%
P=PST 7% 0.208 7.000%
TarAaL
CASH

ROUNDEDR 0.01
CHAHGE DUE

[ e SR g AN iR s e Y T T AT
GST # 02106-0571 RTOOD1
B e o T N Ty e PP T
VISIT US AT WM. HOFRELLS.CA
Like us on Frcebook:
wiu; facebook. con/pafriilscA
Fnl]nu us on Tuttter: ﬂnﬂfrliistﬂ

ar ULl £

0.97
2.91
5.67

19.49
18.48

0.20
a7.87
0.01
0.01
47.89

50.00
(47.90)
c

EVERYTHING FOOD SERUILE
u#.uhalesaleciub.ca
IHUOICE #:5572993241241458

WHOLESALE CUSTAHMER
fizcount & : 100

() -
Tobuccu |ax ¥
PST # :
Paynent Dua : 0 Days

GROCERY _
06038378125 NN LIQUID HONEY . R4 7.48
(2305038310143 NN MIXED VEG CP Ry

3853.99 . 11.97

'HGHE

0575145932 STEAM PAN 20X12— - GPRJ
$6.99 ea or 2/816.59 ¥B _
{3 88.99 es 8.9
suUBTOTAL 28.45

.99 3 5.000% 0.45
8.99 8 7.000% 4,63

(=687 53
P=P3T 1%

TOTAL 29.53

Hurber of Iteas: 5

GLOBRL PAYHENTS MERCHANT 8 4778197
lfholesate Club
3335 Kingsiay
Burnaby BC :
STORE 05?25 - TERK 20672503
SLIP # 45800 REG 3

RETAIN THIS COPY FOR YOUR RECORDS

#x Purchase £ Lhip
Cheduing

CARD .22

Intefac

REF # AUTH &. RESP 001
175001001057 - 168961 - - ISﬂ 00
A10; A000000Z 773040 -

TSI F80G  TUR 0080008000

DATE “TIHE - AMOUNT
12/24/20%4  13:25:48 . 8§ 29.53
APPROVED

EXP #ic/ax

DEBIT TND 29.53

webrkiwtedbkrnikrevrdiwadivrkiodrkakivey
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FUERYTHING FOOD SERVICE
vy vhoiesaleclubica
YHUOICE #:0672502301243244 E

CASH SALES, ..
ficcaunt # = 101 ¢ | o

T

T

ST 4
Paynent Dug : 0 Days

( fg’h;tcn I.:a.,; ; :' i _,,ll» 5 (,:"f,ﬁ:)(l-ﬂﬁ

oy

GROCERY Sl _
06036398530 PC*BLE-CHSE DRSG  RJ - ¢ 2729
(2)06036338495° NN YELLOW PREPAR ry

26309 '
06038364271~ NN CP NAPKIN  °  appJ

$4.4% ea or 2/50.58 X6 '

18 $4,49 ea _ 4,48

BAKERY
06380002012 TEXAS TOAST B

$3.47 ea or 3/$6.91 KB

38 3/58.9 ‘ _ 8.91
06340002511 WHEAT BREAD Rd

$3.47 ga or 3730.91 4B

14 $3.47 ea 3.47

HOME
02823670396 . SLICER CHEESE. . aeay

$9.97 a ar 3/$23.91°K8 .

19997 = -~ 7 9,097
0603636757 NN SM RECT  ~ 7 gena
$2.77 ea or 4/87.96 K8 .

1852 es S
g6555080310  TONG ICE 7.259 CL  cpal

$2.99 ea or 4/$9.96. KB . R

44 47%9.9 : 9.96
02450202560 1 OZ PORTION CUP.  sprd

$3.39 ea or.3/$8.57 KB

1889 . 3,38
05038336795 NN PAPER PLATES — opry

§7.49 ea or 4/$71.96 KB S

1.98

2.7

1B $7.49 e " 1.48
05030370396 NN PLASTIC FORKS -~ apRs

$2.29 ea or 3/$5.97 KB

283229 4,58

SUBTOTAL 59._30
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L{/%7ij2fi szAf_ ;{ "fﬁiﬂ
C,Uﬂé}c;f‘fffi ¢ CK/{ \f(?‘}wﬂ)(

BEHRREREERARRRR BRSO N R MR $RBNE A K
RONFB Home & Garden
2727 East 12th Ave
Vancouver, Bi
(504 )253-2822
ERNRFMETRTHRREERRRRRRERBAR AR ERARHERRR N BR

W O?JCC{,_,% /6451-*’4:} Dﬂw@

HRRRHRAREFRRRFANR HEXREAARRAER AR R AR HRASE
RONA Home & Garden
22T East 12th ave
Vancouver, BC

(6041253-2822

KAERELRFRRARRRRRANNNY I*l*!ﬁ'ﬁﬂii%&*****!ﬁﬁ

oo fy fodh B o

h******hEnﬁf;ak?ﬁi*aﬁﬁiﬁﬁi*!*lﬁk!***ﬁ**ﬁ
RONA Home & Garder
277 East 12th Ave
Vangauver, BG
; {504 253-2822
KRR RN REE NN A KL LN AR ERE XA

SR EATEITACRECcoCCooEgmsEmEESoSoso-——o-=c-=g ITEH DTY PRICE TG]‘HI. [Y p E T THL
ITEM QTY  PRICE TOTAL T e R LTEM ?__ “?EE_ _? .....
e D TTTI23600607 30 1.1¢ LF | sz412201688 1 6.53 BX"
857442000163 4 26.75 €A IR CLENR $4S 1X2 LF 34,2015 SCR 400D FH #6X1 1/2(1H)297695 |  .53°G
PLY SANDED G1S (6.2)174%4%3 107.00PG 102004007713 | 10 45 EANL .
21000414 12 1.00 EA EFLECTOR HALO. 50U MRIG GO 10.49°G
CUT IS APPROX 12 00FG Subtotal: $34 20 300 Fee 0. 10PG
PST: $2.3 402004002712 | 10.45 EA
GST/HST: $1.71 IEFLECTOR HALD. 50U MR16 GUTQ 10.49P6
Subtotal: $119.00 Total: $38 30 " IC) Fee 0. 107G
pslz | $8.33 Debit Card $38.30 ! 805497196621 i 22,95 €A
PSS % ., Pcctt 822 4AT BAT STREL GREY 24%40” 22996 |
 Total: $133.28 Nuthd 183225 5944589° 314 1 27.9 EFTT T
Debit Card 133 28 - Rcct “upe:  CHERUING {IRROR DOOR BLACK 14.5X53°0SD | 27 39%6
Acety S22 : _
Authll 179341 Zmployee: MADEEM T "
Acct Tupe: CHEQUTNG —coe=2zohcHo-CooSEamSccssESSamEToosssrarss Subtotak: $78.6%
RONA inc. PST: $5.51
Enplovee: NADEEM GST/HST % 103039¢24 | GST/HST: $3.93
_-:nln-w:_.....____-.,:::;j_::n-ﬂln_::::::—---= H Tﬂ'tal: sagi’]
ngﬁ ngc. Exchunge or Refund on snu Product in Nebit Card 588.13
GST/HST ‘& 103039624 1ts prigilnel packmslng within 90 ecth .22
days of purchase with receipt. i Huthy 177143
Exchange or Refund on sny product In Some exceptlons may applu. ' ficct “ups: CHEQUING
119 orlainal pachasing within 90
davs of pur;huae with recelpt, Interesied in 2 career with RONAY? nplouee: NRDEEM
Some 'gxcl.’.P‘HonE mad aprly, HPP'lH on=-line al www.Careers,.rona.ca .=======“=£n===========__‘_'-,==.==..¢=,,=.==:
. =--====.-::::::::::::..-—;::::::::=======“=.=== RONA inc.
Interested in 2 career with RONAR? 7986 176 25 15 1719715 14:22 GST/HST # 103039¢24
Aeply on-line at www.careers, ronn.ca MANEERRNSEsEEESEEASEEREsSsssmssssiEmsTos
e R R LR TSR EESEERSz#m-==S=--c-s-=-==T=orFTg YDU CDULD UIN

YOU COULD WIN
$1,000 In RONA gift cards!

o participate, answer » shor! survew on
WwW.OPinion, rena. ca

51,000 in RONA sift cards!

To part _cipate, snswer a shrrt survey oo
wwi . prinkon.rons.ca

flerpas code: E1JG61T6L01AYRE

Exchonge or Refund an any product in
{ts priginal packaging within S0

dauys of purchase with recelpt.

Some exceptions may apply,

Interested in a careef with RONA7

fpply on~line at www.cwsreera.rona.cs page 116 of 313 LBR-2017-72863
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INVOICE ==

51k

solp 1o 522

ADDRZ 55

| L fes

7

T T T S T Y T o I T e T g W R P T T e T Y Ty s e i iyt e o

T Pee JE 05

TAX REG. NO.

SHIiP TO

ADDRESS

CUSTOMER'S GRDER

S0L0 BY

TERMS

FoB

VIA

o]

BESCRIPTION )

BT R

e

E177171 dnéroszl /1/,*',@—7?/

775

GST/HST

PST

akl

228¢




| More saving,
&3] More doing.”

4950 HENNING DRIVE, BURNABY B.C
NADEEM ELAHI  MANAGER <504}294?3030

7047 00009 57068, 5
CASHIER ELSA - EStaqy - 0110 12:27 P

071649010873 Brass 4PK <A>

g

% BC
RETURN POLTCY DEFINITIONS
POLICY 10 OAYS  pOLICY EXPIRES ON

50 27/04/2
YHE HOME DEPQT RESERVES THE Rng%STO

LIMIT ./ DENY RETURNS. PLEASE SC
RETURN POLICY STGN IN STORE%EEO£HE
DETAILS.

REEP YOUR RECEIPT FOR FASTER RE
SHOP ONLINE AT HW.HGMEDEPGT.(T:HRNS
More saving. Mare Doing.

txE;;qai%;;%:;?i&;;;k!;:**N**xt**?rxtk*
A £33, 000
HOME DEPOT GIF
CARD1 T

Your Opinien Counts! We would 1ike to
hear- abaut your shopping experience.
Enter to win & $3,000 Home Depct Gift
Card by completing a brief survey about
your store visit at:

www .hemedepot . com/oping an

You will need the following to enter
on-1ne;

User- TO-
H86 121472 114gq4az4g

[ rdder Fo / f)a,/‘ P
CAKADLIAN TIRE STORE #603 (r
7200 MARKET CROSSIKG BURNABY, B.C. ”“
INQUIRTES? CALL  (604) 451-5883
NO RECEIPT NO RETURN
GST REGISTRATION #133386169 RPOOO1
REG #:5 01/28/2015 13:01:09 TRANS %:92

fle, .

OFERATOR #: 603022 Float: 001

0561-1034-8 FBG STP LDDR B § 99%.99

(SAVED § 70.00)

2X050-2807-0 B$ 7.990 es.
FOAM FUOTBALL  § 15,98
SUBTOTAL $ 11597
BST b4 $ 5.80
PST 7% $ 8,12
TOThL $ 129.89

DEBIT CARD S22

CHIP CRRD

APPROVAL #: 00 188789 001
DEBIT VEKD $ 129.89
CHANGE $ 0.00
BASE CT MONEY & 0.50

Reoligter for a My CT 'Moneyw’ sccount.
Collect eCT 'Honey' to redeem at
Canadlan Tire. Vinit us onllne at

canadiantire.ca ur download the
Canadian Tire Mobile App.

TODAY YOU SAVED
. TD .00
AT CANADIAN TIRE.

FE PR T T E TR R PE LN P L PR T LY L e L)

DERIT CARD TRANSACTION RECORD

FEFT R ET R ES L PP L L L DL

CANADIAN TIRE #4603
7200 MARKET CROSSING
BURNRBY BC

vhJ 0A2

OPERATOR: 603022 REG #:5 TRANS #:92

TYPE: PURCHASE
ACCT: INTERAC CHEQUIMG

%= 129 .89

CARD HUMBER: S-22

CHIF CARD
2015/01/28 13:01:44
REFERENCE: 28269755 0010015730 C

l{;‘,chﬁ‘e'
ale 8

FHD T B

M 2

NC‘ )( GO m great prices, servics and selectibn.

FIETLIHE CSAPUTER G SPIE comn SRS B EIMGSWAT,

WoIYiON

s va e sunarianea With us here:

Z pURuagy, 6, S0 2T TEL B0dub L uBRTFAK Gt =
g_ TG GET Ragishahnn #, SI655 1047 E
[ B T . - R
g sonTo. oo 6 4 gnrmae g
NNIATN > F 2R edodc s Daals W3NS 33 e
[ oo e
= o Ship 1 b U (Uit o
0O el odd-hu- 1677 GG ETH L Tal
> LI TTTITE [0 LTI EARD L et Iag Taihiyn 5 )<
2 n
E 3
3 gyip Ta:
z Pick Up (Burnab z
EPIBK p (Burmaby) z
A TR 173 W, S I T,
PP SR TV R O T
-3 ,99108 1 b 2
in24)
AR KN LT V- VT IR TR R Y L z
O i HOML L2 3k Doz (F Sa ik S0} HUB- 0O
PopomspLiey o %
g T T ity ©os00 o
= By K e ig (i § s . $0.80
SUBTOTAL: $100.99
- thuly i) $8.04 =
al T () sros O E
# TOYALLC AL §11289 2 O
c CASH Fayibant s a7 1283 0 5
2 BALANCE QUE: snoo = =
- CASH $115.00z
D CHANGE. $2.000 €
S U TSt S
8 O - N
3 [ ' 3 J
How did we do?
z i . : Z
g if you have any questions or feedback g :
g | regarding your service today, please E-  [n" ¢
5 | Mall us at feedback@nciX.com A
— | Want to contact your sales 1ep directly? |-
01 Email kathryn.schwartzman@neix.com |
2 S R .
o
3 o g
Tell us about your recent store visit for
your chance {o e
O
>

Win a $100 NCIX Gift Carglige 11§ of 313 LBR-2017-72863



~

- P
JWIEZ gﬁfl/-'éf 3¢

’ 59. :)'i'/bwﬂ,
N ,QJhKAQL&
. ¢ﬂ° R More saving.

S0 More doing!”

3950 HENNING DRIVE, BURNABY, B.C.
NADEEM TLAHI — MANAGER (604)2%4-3030

7047 Q0010 92493 2870115 03:00 PM
CASHIER BEULAH - BXADS79 '

051115036811 UYBLUE MTAPE <A= 4.72
SUBTOTAL 4.72

GST/HST 0.24

PST/0ST 0.33

25

CASt g.
ROUNDING AMOUNT Q.04

Ll

5% GST Ri35772911
74 BC PROV TAX
BETURN POLICY DEFINITIONS _
POILICY ID  DAYS  POLICY EXPIRES ON
A 1 50 28/04/,2015
THE HOME DEPOT RESERVES THE RIGHT 1O
LIMIT / DENY RETURNS. PLEASE SEE THE
RETURN POLICY SIGN IN STORES FOR
DETAILS.

KEEP YOUR RECEIPT FOR FASTER RETURNS
SHOP ONLINE AT WWW.HOMEDEPOT .CA
Horre saving. More Doling.
trxwxxtxxwwt*ix*ttrrzxxxx*xwxxwkwtx:xtw
ENTER FOR A CHANICE
TO WIN A $£3,000
HOME DEPOT GIFT
CARD?

Yow- Jpinfon Countsl  We would like to
hear~ about vour shapping experience.
Enter te win a $3,000 Home Depot Gift
Card by completling a brief suvey about
vaur store visit at:

wwy . homedapot . com/opinion

You will need the follewing to enter
on-iing;

User- ID: _
HB36 192322 185285

' {\ BG)] More doing.™

3950 HEWNING DRIVE, BURNABY, B .C.
NADEEH ELAHL  MANAGER (£04)294-3030

7047 00010 92485  28/01/15 02:57 FM
CASHIER BEULAH - BXASG79

063213009475 ECCND PAINT <A= 3.47
7140745 ECO FEE <A,U-

EACH (.25
4715409150053 11"TIENATI0D <A- 7.27
066278004515 Dropeloth <A 9.97

SUBTOTAL 20.96
GST/HST 1.02
PST/0S5T 1.47
TOTAL $23.48

CASH 25.00
ROUNDING AMOUNT  D.0d
CHANGE DUE 1.55
<U= ~ NON-DISCOUNTABLE ITEM
5% GST R135772511
7% BC PROV TAX
A 0 28/04/2015
THE HOME DEPOT RESERVES THE RIGHT TO

I?G!‘I[ LU Sﬂfl!!!i 28.”01»’2{!15 o6l
RETURN POLICY DEFINITIOMS
POLI?Y 1D BAYS POLTICY EXPIRES ON
LIMIT / DEMY RETURNS. PLEASE SEC THE
RETURN POLICY SIGN TN STORES FUR
DETAILS.

KEEP YOUR RECEIPT FOR FASTER RETLRNS
SHOP ONLINE AT WiW.HOMEDEPOT.CA
More saving. More Dolng.
!r;x*!T*T**W*W*KKIKW**XXRYﬁx*KXKKkI)SIW
ENTER FOR A CHANCE
TO WIN A $£3,000C
HOME DEPOT GIFT
CARD?

Your Oplinion Counts! We would 1ike to
hear about your shopping experience.
Enter to win a $3.000 Home Depot Gift
Card by completing a brief survey aboul
your store visit at:

www . homsdepot. comsopinion

Sl More saving.
RG] More doing!”
3950 HENNING DRIVE, BURNABY. B.C.
NADEEM. ELAHI  MANAGER {(604)294-3030

7047 00002 01673 21/01/15 12:22 PM
CASHIER IWAN - TXEBIF

045242338030 25pc SB Kit <A- B.89
622412340316 EVERBILT <p=
B 12.40

62,4
6224912020133 SCREWS <>

242.97 5.94
050214018315 24 2P92 1/9 <p-

382 .96 : g.88
056169302103 4X8-1/2.5PRU <A> 23.72
SUBTGTAL 89.83

GST/HST 2.99

PST/Q57 4.18

TOTAL $67.01

CASH 80.00

¢ ROUNDENG AMOUNT  0.01

~CHANGE DUE 13.00

AT

L

S%_  GST R135772611

74 BC PROV 1A
RETURN POLICY DEFINITIONS

POLICY IO DAYS  POLICY EXPIRES ON
A 1 90 271/04/2015
THE HOME DEPOT RESERVES THE REGHT TO
LIMIT / DENY RETURNS. PLEASE SEE THE

RETURN POLICY SIGN IN STORES FOR

DETAILS.

KEEP YOUR RECEIPT FOR FASTER RETURNS
SHOP OMLINME AT WWW.HOMEDEPOT .CA
More saving. More Doing.
LRt s s s L Y S P R R e o
ENTER FOR A CHANCE
TO WIN A $£3, 000
HOME DEPOT GIFT
CARD?

Your Opinion Counts! We would like to

hear about your shoppiig experience.

Enter to win a $3,000 Home Depot Gift
Card by completing & brief survey about

your store visit at: page 119 of 313 LBR-2017-72863

e L



Hoidulat+ o d

for g fome,

~ l',“: ’TE#/JI

More saving,
o] More doing.”

3950 HENNING DRIVE, BURNABY, B.C,
NADEEM ELAHI  MANAGER ({604)294-3030

7047 00002 01673 27701718 12:22 PM

CASHIER IWAN - IMESIF

045242338030 29pe SB Kit <A B.89
622412340316 EVERBILT <A= '
.40

59248
622412020133 SCREWS <A=

2@2.57 3.94
(90214018915 24 2P92 1/4 <A= _

J@2. 96 8.488
056169302103 4%8-1/2.5PRY <A= 23,72

SUBTOTAL 58.83
GST/HST 2.93
pPST/Q8T 4.19
TOTAL $67.01

~CHANGE DUE

L

CASH .
ROUNDING AMOUNT  0.01
13.00
7047 02 01673 27/01/2015
5% GS] R135772911

3825
7% BC PROV TAX

RETURNM POLICY DEFINITIONS
POLICY ID DAYS POLICY EXPIRES ON
A 1 80 27/04,2015
THE HOME DEPOT RESERVES THE RIGHT TO
LIMIT / DENY RETURNS. PLEASE SEE THE
RETURN POLTCEE?iGESIN STCRES FOR

KEEP YOUR RECEIPT FOR FASTER RETURNS
SHOP OMLINE AT WWW.HOMEDEPOT.CA
More saving. More Doing.
EANLEAXRELLEEELLLLELAREELLLR AR XL
ENTER FOR A CHANCE
TO WIN A $£3, 000
HOME DEPOT GIFT
CARD!

Your Opinion Cotints! We would like to
hear about your shopping experience,
Enter to win a $3,000 Home Depot Gift
Card by conpleting a brief survey about
your store visit at:

twwd . homedepot. comsopinion

You will need the fellowing to enter
on-1ine:

User— ID:
Hese 10682 3637
Fassword:
195077 36357

Entries must be entered by 26/02/2015.
Eritrants must be 18 or older to enter.
See complete rules on website. No
purchase necessary,

{le sondage est Ugalement offert en
o franbais sur le Web.}

pom)( Cfﬂ(l Tf ;”

More saving.

3950 HENMING CRIVE, BURNARY, B.t.
NADEEM ELAHEI  MANAGER (8(id)284-3030)

7047 DO0L0 92483 28701715 02:57 PM

CASHIER BEULAH - BXASETY

063218009475 ECONO PAINT <A-
?14%?2 ECQ FEE <A U

ACH
4715409150053 11"TIENATL00 <Ax
066278004515 Dropcloth <A=

L3
b

[La N o
WYY Jda
X ~d at

SUBTOTAL 20,56
GST/HST 1.05
PST/0ST 1.47
TOTAL $23.48
CASH 25.Ca
ROUNDING AMOUNT G023
CHANGE DUE 1.55

<U> - NON-DISCOUNTABLE ITEM
|

I

1047 10 92485 2B/0G1/2D15 9261

5% GST R135772911
7% BC PROV TAX
RETURN POLICY CEFINITLONS
POLICY 1D DAVS pOLICY EXPIHES ON
1 280472015
“1tE HoHE pEPOT *RESERVES THE RTGHT Tu
LINLT -/ DENY RETURNS. PLEASE SEE THE
RETURN PCLLICY SIGN IN STORES FOR
DETAILS.

KEEP YOUR RECEIPT FOR FASIER RETURNS -
SHOP GNLINE AT WM. HOMEDEPOT.CA
More saving. Murs Boing.
xxmtttxxwx!rn*!twXx{**WK*kaxxxK%txAk*A
ENTER FOR A ClrIANCFEF
TO WIN_A $£3, 000
HOME DEPOT GIFT
CARD?

Your Opinion Countsl  We would ke to
hear about yoUr shopping experisnce.
Enter to win a $3.000 Home Qspot Gift
Card by completing a brief survey about

vour store visit at:

www . homedepot. comsopini on

Yau will nead the foliowing tu entsr
an-1ine:

User TD:
Hes 1922306 1 BE269

FPasswaoarc:
15078 185259

Entries must be sntered by 27/02/2G15.
Entrants must be 18 or older 1o enter.
Sse complete rules on website. Mo
purchase. necassary.

{Le sondage est Ugalement of fert en
franhais sur le ¥eh.)
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760 ELST HASTINGS ST

PARAGON FOOD EQUIPMENT
vANCOUVER BC

SARD s.22

JARD TYPE INTERAC
“ACCOUNT TYPE CHEQU I NG
JATE 2014712123
[ I ME 6700 43:39:29

IECEIPT NUMBER
Ce4096720-001-119-012-0
JJRCHASE

TOTAL

$210 74

Interac
0000002771010
i6FI6EBEFOECTEQD
1080008000-E8¢CC
\ESE491672E82611
iG80008B000-FB00

APPROVED

\UTH# 178778
HANK You

00-001

CARDHOLDER COPY

( hetty ") Difes for RuéeeT dr/ﬂf’m

760 E. Hastmgs St., Vancauver, BC VBA 1RS
Tel €04-265-9991 Fax 604-251-3372 /7/}57

Inveice

www.paragondirect.ca info@paragondirect.ca 00150467
ﬂ/g C/ [Zf /G Dec23.2014
13:37
T
Page:1/1
JUR PATRONAGE Acct: AAAAAA
PC:
Phaone: - -
Sales Rep: DR Clerk: DR

QTY UNIT PRICE ,;’F?lgz TOTAL
4 EA 5000 $39.99 5159.06
16 EA 1.50 £1.43 $22.68

‘ACS}
L 4 EA 1.40 $1.33 $5,32

2
i Subtotal $188.16
E GS8T-HST $9.41
% PST $13.17
TOTAL $210.74
$210.74
$210.74

Received by:

GST-HST#: 870069317

- Credit return only within 7 days.
+ Na cash refund.

- Special Order ilems: Mao refund, exchianges, or cradit
+ 20% reslocking charge on siocked iterns. )
« items must be in original packaging. ynused and in saleatle conditior.

We appreciale your business. Thank you for shopping at Faragon Food Equipment.
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HEAL CANADIAN g

RESS 1518 HETROTOMM
4700 KINGSURY AUE.
BURNABY BC
(604) 433-4473% X
Big on rresn ‘Low eni Price

Hix/Match Denls
1130563560058%
YR

1) 05636600697

FRTSK FISH/TUNK
FRISK SEA/SUPRME
BPHRJ

(1095635611573 FRISKIES PATE

5PHR
30,73 ea or 3/32.04
30 3/82.04
21-GROCERY
[4Y0312404449%
482,19 _
05500042584 NESCAFE CUFFEE RS

$4.99 Tnt 4, $6.47 ea
f4 54,99 Tut 4

05601000105 WINDSOR SALT KR
$1.18. 23 ar 3/82.49

128118 ea .
(3306620000816 .CH GRAVY MIX HRJ
33813
22-DAIRY
-ge038368189 NN SALTED BUTTER  WRJ
$3.00° Wt 1,7 83,87 ea
[ 9 3.00 fat 1
27-PRODUCE
03338360002- ONION YELLOW JLB  Had
$1.67 ga'pr 2/53.00
19 $1.67 ea 1.87

06148301473, BOTATC YELLOW HRJ
4076 CELERY STALKS KR
31-HEATS
{(2)05024300080
14 $6.28 _
2136280 GROUNG BEEF LEAN  #a
2130760 GROUND BEEF LEAN  tiRJ
38-HOME HEALTH
0503a378344  EX ACID RDC 24S GRO
41-HOME
95719760575
GPHRI
gda70323551  SS STOCK POT 120
BRHRJ
nsar0ga6157  STHLSS STL THGS
o GAURd
a5970324215  SPATULA Z SET
GFHRJ
0690610352 RC HOLIDAY PLATE -
GPHRY
9 PLASTIC BAGS GPRO
4 § 30,05

sSUBTOTAL -

39.66 8 5.000%
30.67 & 7.000%

7.04
03 CRANBERRY SCE Ry
B.76
4,98

1.18

MED GROUND PORK Hed

MHAVE DISH COVER

.20
Q0. 10

1.98
2.15

BT 5
P-pSE 74

TOTAL 104.23

GLOBAL PAYMERTS MERCHANT # 0843532
Superstare
‘11405 Eatnq ttr. 4790 Kinasuay

Burnaby BC
IERH 51808

SI%EE 0?513
o
RETAIN {HES CUPV FIR YOUR HEEDRDS
E; Purchase 3]
gaina

RO 18.22
Interac

AUEH o

REF #

528001001003 157404

A10: ACOCOGOZTIHOI0

TSI FBO  TUR QO0BOOOGDAC
TIHE GHOUNT

10:48:47 5 10424
PPROVED -

EXP wijey

RESP 001
Is0 00

InTE
1272372044
A

DEBIT THD

You could have earned 1,046°
PC paints with President's Choice
Fingncial MasterCard. Rpply Today
Uisit pcfinencial .ca

104.23

AR EAER R R R ek ke RO RER
65T # 12223-5922 HTDDOl
THEME YA FOR SHOPPING HI THE
AEAL CANRDIAN SUPERSTORI
YOUR STORE HAHARER: SﬂNDV HIGASHITAHL
Thank You, Came figain
ex[jer “GUR PC PLUS lRRD**
10 LOLLEET POINTSI!
={REBEEH HERE FOR FAEE GROCERIESHx
204412123 10:48
RouD 281 08 7762
A S Saa s TIT I e es Te e L N e T Tt s
TELL US 46U UE DID TODAY!
ROKRTELY CHRANCES TO YT $5000
bISIT UL STOREOPTHION.CR™
- 08 [ALL 1-B77-234-2322
SEE CHSTAHER SEAVICE DESK FOR FULL
{OHTESY RULES EH UHU STDREUPINIHH CA

03318
LOBE: 122314 ﬁﬁdﬂnﬁ 1762 01518
L L T ey Ty Y Y 1t e TS Tt

3.00

5.47

EVERYTHING FOOD SERVICE
vl uhalesaleclub.ea

INUOICE #:067250530124879%
VHOLESALE CUSTOMER

fAiccount K ;- 100

F

()
Tnbaccn Tax & :
PST & ;

Parnant fue : 0 Dsys

GROCERY
06076301410 NN SOCKEYE SLMN &y 3,17
0h053372987 S5 TUNA LT CHUNK R4 11.99
(006038398519  CHEESE RANCH SL sl
2 8 $2.29 4.58
0s0sea98s30  PC BEE CHSE DRSG  wJ 2.29
06038308572 PC MAYD RJ 4.99

06056366413 NN EXT LRG, EA R
$2.87 ea or 2/45.3¢ KB

782/%5.34 : 5.34
05660750089 R PPCRM TR BTR &)
© $2.99 ea or 6/%17.34 KD
¥ @ 52.99 ea 2.99
{$)71ez8414011  RIPPLE GRJ
4 9.40.07 3,48
(@yrszeana0iz FB CHIPS BBD) GRJ
494687 3.48
(4)77526414013  FB SR CRM ONION eRJ
40 30.87 3.48
(077528414016  FB CHIPS KETCHUP Gas
34.50,87 2.61
0s038310921 NN PZ MOZZARELLA rJ 23.97
DELI
05745055308 COOKED HaM R
$19.97 ea or 2/835.94 KB
1351997 ea 19,97
05745955631  BOLGGNA R4 18.97
BAKERY
06340002012 TEXAS TOAST Rd.
33,47 eq or 3/$8.91 KB
13 3/18.91 8.9
08340002511 WHEAT BREAD i
$5.47 83 or 31/38.91 KB
2% 33,47 ee 6.94
HEAT
291330 CLUB MEAT DEAL B 1.28
2101330 CLUB MEAT DEAL RJ 1.29
2101336 CLUB WEAT DEAL RJ 1,28
2101330 CLUB MEAT DEAL RJ 1.29
2101330 CLUB MEAT DEAL 8J 1.29
2101330 CLUR MEAT DEAL A 1.29
PRODUCE
(2003336369993 CAULIFLOWER R
28.52.97 5.94
3082 BROCC CROMMNS R
1.240 kg @ $3.91/ke 4.85
0.920 kg & $3.91/kg. 3.60
(434076 -CELERY STALKS RJ
4e81.7 7.08
(5)4076 LETTUCE GRN LEAF B!
5§ $1.47 _ 7.35
(306033388584 CARROT BBY 2LB  &J
30 32.47 7.41
408z OMION RED - R
1,055 kg 3 $1.25/ke 1.32
HOME
(05870322344 CLR 6L SH BX PRI
54 52.48 1.47
62565992057 TOUCH MILKSHAKE GPRJ
$1.77 ea ar 10/$15.70 Kb
188177 ea 5,31
{1419 PLASTIC BAGS BR
14 @ 30.05 0.70
HMR
o71117e0164  RED SKIN POTATO GRy
$5.17 e& or 3/815.81 KB
38 3/%15.8 15.81
‘SUBTOTAL 201.74
G=6T 5%  42.34 @ 9.000% 2.12
p=PST 7% 15,48 @ 7.000% 0.94
TUTAL 204.80
Numbar of Itens: 18 _
CASH _ 205.00
CHANGE DUE 0.20
s sk RRr R ERERRL R R R R Rk
GST # 12223-5922 RI0001
Thank you for shopping at Hholesale Club
HANAGER AAHE:ShEun
Thank Yau, Logam nqain
CAN'T FIHD IT9 RSK US
UC &775 5335 xluasunv BURHRBY
T 14:21
Khushi 209 05 8239

PRSP LERER R R R R e R e R R kAR Y
TELL US HOU UE OIG TODAY!
HANTHLY CHAHCES TO UIN §5000
UISIT WUV_STOREGPINION.CA
R CALL 1-877-234-2322
SEE CUSTOMER SERVICE BESK FOR FULL
CORTEST "AULES UR HNH STGHEUPIHIDH cA

Wﬂ( @] @Wg

ff(ic;{”fijlplﬁv”“y%\

THE PARTY BAZAAR

1236 STATION STREET
© VANCOUVER, BC
Tel: (604} 873-5241
Fax: (604) 873-1644
GST Registration #: R104112149
December 30, 2014

The Party Starls Here !

GMO40RIOD 1 13.80 0.00  13.80
SERPENTINE THROWS-4 COLOURS
BLNEOTIAS | 24.95 0.00 24.95
TV NEON ASST. BALLOONS 1007k
BLNEO1TAS 1 24.95 9.00 24.45
11 NEON ASST. BALLOONS 100/PK
HLNEGHIAS 1 24.95  0.00  24.95
P ONEGN ASST. BALLOONS 100/PK
BAGOTG2LG 1 52.95  0.00 52.9%
BALLOON HET-RELT-A-DROP 500
14" X6 DRI
GM5057045 v 3,95 0,00 3.95
BEADS-PARTY SMALL AST COLOURS
A3"12/PK
GM30570AS 1 3.95 0.00  3.95
BEADS-PARTY SMALL AST C0LOURS
33"12/PK
GMSOSTOAS 1 3.95 0.00  3.95
BEADS-PARTY SHALL AST COLOURS
33"12/PK e
GMOIS3262 1 3.95 .00 395
GLASS-HARD PILASTIC 7 O (20)
GMO1R320Z 1 3.9% 0.00  3.95
GLASS-HARD PLASTIC 7 07 (203
EH0IS3202 1 3,95 .06 3.0
GLASS-HARD PLASTIC 7 O (20)
GHOIS3262 1 3.95  0.00 3.95
GLASS-HARD PLASTIC 7 07 (20)
NY1200610 1 8.95 0.00  §.95
DY12 HAPPY NEW YEAR JUMBO
TLLUSTRATED BANNER 10.3° 2/PK
MCOO0S T 002 0.00 0,02
Perny rounding
SURYOTAL 178.27
GST 8.91
PaT 12.47
TOTAL 199,60
Paymant !
{ASH 200,00
CHANGE :
CASH 0.40
_ SPASBOTO7ST772
50000

PURCHASE TRANSACTION KATHY

STRICTLY NO RETURNS ON WEARABLE OR
SEASORAL TTEMS. OYHER UNGPENED
PRODUCTS 30 DAYS WITH RECEIPT,
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ECERYTHING FOBD SERUICE
vuy.wholesaieclub, ca

THUBICE #:0672502311243447

WHOLESALE CUSTOMER
fieeount # @ {00

0 -

Yobaceo Tax # @ :
I _
fayaent Due ; OF Pays + - e
GROCERY , B N S
oc03s3gssiz PC M&YD . - R0 499
e o (nogsani1zer DATELLT MAD RDY m .
208244 _ 4,98
(77578414011 RIPPLE BRJ
7 8 $0.87 , V.74
(71528414013 FB SR CRM ONION 6Ry
289097 1.74
05995012490 THPERIAL MAR R
$4.67 ea or 3/319.41 K8
1@ $4.578 4,67
BAKERY
05340002017 TEXAS TOAST RJ
$3.47 ea ar 3/58.91 K3
1853.47Te8 3.47
06340002511 WHEAT BREAD R
$3.47 ea or 3/38.91 KB
1¢43.47 22 3.47
PRODUCE '
4063 PEPPER GREEN SUT  aJ
0.160 ke § $2.80/%g 0.45.
4656 RED PEPPERS RJ o
0.160.ka B $7.85/kg 1.22
06036388584 CARRQT BBY 2LB RJ 2.47
HOME E
06550602113 SPOCGH SRY SEOT 1 6pRd
$1.77 ea or 3/84.71 48
28 31,77 ea - 3.54
(205670322348  EE SL SHOE BOX  eray
288393 7.98
oo PLASTIC BAGS GPR.
: 7 & $0.95 0.10
SUBTOTAL '40 82
G657 5% 15.10 @ 5.000% . 0,76
E=PST 1% 11.62 & 7.600% " 0.81
TOTAL 42.39
tuaber of Itens: RE
CASH 45,00
ROBHBED 0,01 (42,40}
CHANGE DUE 60 -
FEESRRI RO LERES £ R FORROR
GST # 12223-5927 ATDOO)
Tnank you for shopping st hotesale E]Lb
MMﬁRmmsmW-
ihank You, . Cone fgain ?
CAN'T FIND IT?. ASK us!
ucsvzﬂsaasxxnawnvﬁummav -
bl4-431-0765 e .
14412431 - 1205
ifrogz 205 02 3497

t****x*x*xx***xXt*tm&x*$*tx*¥*;at***xx
TELL US HOY UE DID_TODRY! .
HDHTHLY CHANCES TO UIN $5000 -
VISIT UWM_STOREOPINTGHICA
OR.CALL 1-A77-234-2327
SEE CUSTOMER SERYICE DESK rOR FULL
CONTESY HULES OR WU, gggggﬂPINIﬂH LA

STORE:
CODEX123114 120602 3497 06725

"R EFFE R PR R RO PR RSk R

A

wm’XDN

""°'-"'X!3H

wmxr:u iﬂmu:m wWoIY N

wary|IIN

WOXIDN  WOTYIN  WerIN  WAIXON  WOTXDIN

Wy

WO YN

WaION

i

ulu:'_x]:)N

UD.

(ch le o 7 D[W/FQ

500 @rbmw] B &

l i'g [“| '1 h| | Piclc UP
T [ |.|‘ 5 4198
& . 7 _)

NC] |

‘)m bl prives, 'au_n

Cal !

RIN N T

e (oM

l‘..;f 1k
[T )
St V01
Fiizk Up {Burmaby)
., s Anw | e e | Ao
#QEYiUB T gl g [ERRA
{13}
I P 1 R P U B IR T P D BB =
Lo g b Loz o0 0 St bRLS- Al
HEMI §B LI _ =
ST o e R R | 5[).;'15 3
TR IR 3
SUBTH AL 100 an :
i i = -
b sfus O
TOTaL . -~ 41125
R jt1zed O
LA L atoE T8 At Lt
casH o 11 5..{_102
CHANGE $2.005
- - . R — . ,?(
fn}
-5
- 2
How i 4O 7 |
o, 12
If you have 3i Jt Teedback o
regarding yous se Cplease &- Q?{ :
Mail us at Teeddlzac, it D 3
Wart to cantiy F wa0 tepdirectiy? >
Email kathrytr misoai@@ngiz. no iy
. e S 7~
e e e 1 £
[« SN
3
Tell us aboul yolr feenl SiE visi T :
your chance fo -
0o
. . . =
Win a $100 NGIX Gift Card! 8
Sliare youi axpenence with s has’
Hitp dhaniowy . DGIX . COINS UMY oY >
m
3
3
>
n
Ef-
5
=
8 I
<
Ful
[=]
g
=2
4
€
n
[+]
3
-

ACLQ/ f of ﬁ’ -
freing NC |

CﬁNaDIHN TIRE STORE #603 o

7200 MARKET CROSSING BURNABY, B.C.

INQUIRIES? [ALL  (604) 451-5888

NO RECEIPT NGOG RETURN

GST REGISTRATION #133386169 RPOOQT

REG #:5 01/2872015 13:01;09 TRANS #;92

OPERATOR #: 603022 Float: 001 '

061-1034-8 FHG STP LDDR 8' § 99,99

{SAVED & 70.00)

ZR050-2807-0. ES 7.9%0 an,
FOAM FODTBALL.  § 16,98
SUBTQTHL § 115.97
BST 5% $ 5.80
PST 7% $ g.12
TOTHL $ 12%.89

DEBIT CARD s.22

CHIP CARD

APPROVAL #: 0O 1BB78Y 001
DEBIT YEND $ 129.89
CHANGE $ 0.00
BASE CT HONEY  § 0.k0

Reaieter for a My CT 'Money' account.

Collect ¢-CT 'Honeu' to redeem at
Canadian Tire. Visit us online at
canadisntire.ca or download the
Canadlian Tire Hoblle Brp.

TODAY YOU SAVED
% 70.00
AT CANRDISIN TIRE,

EARMEAANE SUECI S TOAARIE O ARROOIOSGRESUAR

DEBIT CARD TRANSACTION RECORD

CEmE S UL ANELUT R RO AN E SO S N

CANADTAH TIRE 8503
7200 HARKET UROSSING
RURKARY BC

V5. 0A2

OPERATOR: 603022 REG #:5 TRANS #:92

TYPE: PURCHASE
AGCT: INTERAC CHEUUIMG

. 129 .89

CARD NUMBER: S22

CHIP CARD

2015/01/28 13:01:44

REFERENCE: 28263755 0010015730 €
AUTHORIZATION: 1887RY
A000000ZTTICIC
Interac
0080008000FE00

00 APPROVED — THANK YOU OO
CUSTOMEH COPY

¥islt canadisntire.cu or downlpad the
Canadian Tire MHobile App today!

Bt Canadian Tire, We Care!

Tell vs how we did todew. You could win
a $1000 Canadlan Tite GIFt Card! Submlt
a survey at: www. tellcdntire.com DR via
telephone: 1-B88-431-55595. No purchase
necessary. Cantest ends 1-31-15. Open
to leasl resldents of Lanada, ame of

malority or older. Math skill-test
required. Odds of winnins depend on %
of entrles received. Conditions applu.

For contest rules vigit website.

6122-306C-90400-1030225

MNE

006031501286603022000

All ESCHANGES/REFUNDS REQUIRE ORIGINAL
RECEIPT AND FROODUCT NUST BE NEW, UNUSED
IN ORIGINAL PACKAGING AND RETURNED
UITHIN 90 DAYS WITH CT MONEY IF ISSUED.
MRNUFACTURES WARRANTY RPPLIES TO OPENED
AND USED PRODUCTS.SOME EXCEPTIONS APPLY.
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Ngency: Vancouver Police Citywide Enforcement Team

Date of on-site inspection:  dhgy 5{)*“'\ y 2006

Fapo ¥ / i

Property Name:  (Joott  Hodo\

Property Address: an ™ e St '\]M ey

Owner: Paw)  Sdbin,

Phone: (oo - (185 ~QB25 Cell: 522 _ Fax:

Manager/Desk clerk/contact during inspection: :

Smﬂ?_g and Emp!oyment.

1[lIs there a front desk manager? (] ?Y N
2{|How many hours a day is the desk managed? \_&L]
3{{How many people are scheduled on the front desk at any given time? |
4{{How are desk staff paid? N
5|Are they earning a legitimate wage? ?\j N
6/[How many staff are employed at the hotel/sro? s
7

How many hours do they work a week and who are they?

;F"ﬂ-'"‘ ()w:k Wlul’luauu, Hn.lfl

A‘“ wiovle, Lh) %M

What are their duties and wages?

A—" m Vg (6—

Fuont M;ﬂf_\d“ X, W Vo T S

Have any of the employees/managers taken a hotel management course?

I so, which one?

10{{Were the employees/management co-operative? ( I})N
Registers:
11[How is the tenant register maintained? (@ computer) Bk,
12|Is the register adequawm complcte) Y/N
13)ils the register accurate? (?} N
14/ the register is computerized, is the computer on the premises? Y @
15||Does the hotel maintain contact numbers for residents in case of emerg? (NOK/MD) Y(N
16/ Does desk staff/mgmt maintain a log of unusval circumstances that could assist -
emergency personnel attending to residents in distress ? {safety) ( ?’) N
17|Are clients required to show ID when they register? (YJN
If so, what type of ID? @‘, Fowe TN ST Lavh
18| Are clients screened before being given an intent It_o rent? Y }i
19{How are they screened? s |
20|Do they use a rental agreement when they rent a suite? Y %
21{[Is there a maintenance log for the hotel? Y \1:1_’
22]lIs it adequate? A |Y!
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Securfty:

23

Is entry to the building managed ?

24

If entry is managed - how? G B of* --F',,oi_,«i- duok

25

Are security cameras utilized? Fresd doo

any

Fees:

26

Are guest fees collected? (I-P Shoiny M.;g%\
) S B

27

How much is charged for the guest fee?

#o.co

28

Are guest fees recorded in a daily ledger?

YN

29

Are receipts given out when guest fees are collected?

YYN

Occupanis/Tenancy:

30

How many people are staying in the hotel?

e

31

How many rooms are vacant?

32

What is the total capacity of the hotel?

(93

33

‘What are the specific room numbers at the hotel/sro and what is the capacity of

each room? {may need to add extra page)

100 - Ulosad . fon-2  fis-& 13- Qos-2  Ja-3a Q&2

ot~ & o= _Mi-2  By-2  aok-2  Ji13-2  3do-2

a3~ S log- X o -2 BS-34  agor-a  AlM-2  dal-X

lo2- Ho~d M- Jo-A  Bos-2 &g -k 2-4

lo4- & me.,.,g.,ig,&,s\ 133-A  Adog-a  d0a-3  Alu- R 333-2

los - & - & in-a. Aad02-3 Alo-a - A R3Y-A

[ote - & Ha- & u«-,--a;u, - 304-3 -3 As I 3as-a

Building Physical attributes:

35

Are there receptacles in the building for disposal of hypodermic needles?

36

If so, describe the number of receptacles and their location (ex. 2 per floor, where)

37

If so, what are the recéptacles made of?

Other indicators:

38

Is there evidence supporting the movement of stolen property?

Y/ N

39

Is there evidence supporting the trafficking of drugs?

vy~

40

Does this premise appear to be linked to street disorder/crime issues in the

immediate vicinity?

YYN

P

If s0 how?

Comments: Thuy s wo neadiale  suideng  of D‘-’ﬁf

[ @\-nq&?

ok Mo da A W <.LL¢\( Lt <l AP

<hba

Ay (.DLJ'PJ-UJ"" |UB~?U;(14 g \,u\.-( N Lol Ho tvie G\L.LiUQJN.A
‘Q}\VJ—\.:N Gl«aﬁl& ‘\-L—*‘ ;'P S0 TJ“ Q-U_rd— ‘)-\.! LQ.AJGL:“‘“
Auth Agency g;na .
i il s WIS Qu ou-30
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564 n G-

o~ & Yis- A

H- A Yie -

- & Y- X

3~ & - fle- X

.5{_ ' Yig - 2
A a0~ 2
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Agency: City of Vancouver (PU) L.w 2754 Date of inspestion: [VArCh éé N6

Property Nume! (?O m L'{" W—&/{ Property Address: 0, f -11 fm t r;— -

Business Licence #: ap" ,’Q&‘{Z ? Liceﬁce Holder: N{)‘W( fn":ﬁfmw
Assessed Value: ).5/35‘?:?5’0 Hup@’ ﬂ..’)—ﬂé{? Ape: 1‘545‘:4 n’&gfyv’ vae{ Afy(

Property Owner: (R /5*-

Phone” 2 Cel:

Property Mgr/Replm a{af’ A.l

Phone: Ce!

On:Site Aéses imen 'Detalls

(also sée comments s below)

Operations: . LR0E s are kg Lo ot
Register: \f'gf; ﬁg\/g/a,{ Adequate - 2 recerdS .
Number of Rooms: %@%Smgle Double: Vacant:
Visitrs: A fows (> (otrchirS ( Zuzat Loch for_Jergvhs)
Rental Agreement: Other contact info (ie. Emergyi
Intent to Rent:  UA W.,,, whH€
Maintenance Record: D
P .Y 4 4
Desk manned: (/] Door Buzzer Y/N Owner/operator resident YN/ Camerad YN @k 1O
Elevator provided: ' Coved NAele.

Refrigerator provided: \-{5 DM nof AN roon?

Hotplates/ cooking provided: p'D
Common kitchen provided: A p
Laundry Provided: AJD

{Housekeeping Provided: \.!b -~ bey{d/u& @rm/ldef( - C,M fﬁc’&{ U@'QEK‘? .

Commentary:. - .

e M > Uness  e-wfergd’
T A The (~opatio 6&?7'- 55 dhere o0 S0 n»a.w
e Same Kind oF oratllems . folvibed gners %

o1 I

o :bnrA ) _dhe fzﬁfan»refS uu\:ﬂe_

cled b oore nm‘@\/e,\ <,
to lgop with_ Lk . \/mwi— romﬁ we;;(;- o ok A har e mr@

Action taken as a resalt of i inspection

Tl e T oures — <hed oy o Spafo

i

poish e, vk VQIA e sent S chargss.

Tenant compositions”

o o€ Arut, vaerd pme Iorm eren (@5l hgh

~urnoved i~ -ienarob

Grading: Qooy' fair average
i\gencyRépoﬂAﬂﬁched:zl”":3.Ns-3 N B
Pictures Attached: Y/ N

CILEES aC e (‘2:-'}

Authorizing Agency Signature
and date m ’b . m
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Mmtstry of Jobs, Tourism and Skills Tralnlng and

Minlster Responslble for Labour

';You must give us-you
_-'concerns ss.8,10 or 11 0 the

g SECTION A INFORMATION ABOUT YDUR EMPLOYER

:Name of Ernployar [name of company or busmess)

-Street address of emp[oyer

TFEY R HAS'{M&Q sTrz_&aT

VAN COUVERR.

 NoRTHITAR mr&_rammum, 'm’roa HotEL

Cﬂyl[own and p;ownce‘:" .

Postal Code

: -'Malirng addreas of_employer

_Cltyltown and' pm\nnce e T

YOA - HQ%

‘Postal que.

o _Type of Bus:ness

| M;}to.tz

v’idTC L& |

;Employer‘s Emall addres'

-'.Narne and phcne number of cwner:::

Employer's_ban ¢

-.SECTION B: INFORMATIGN ABDUT YOU. el

“Your last nianme:
| s.22

| Your firstor givén fiame:

7T Middie laittai(s)

“*Social insuranca Number: - |

“ | Your mailing address: © - .- i
1522

Tcityown: .. .. .

-~ | Postal Coda: ~ ~

1 Your phone.number. < . e
522

[ Aphone hu'm_tie.'r;'Wh_eie'a-'_me's:s“agé-can ibe left; -

Are you ln BC under a Fure1gn Womer
EI YES -

ng am?’

.No

L ‘Date. uf Birih

| Emeiadaresy

f’"\

$ 1822

f'r‘. L

C .Umons Namn

'.ZE 'Are you Dovered by a collectwe agreemenl {umon contract)?

-_'YES:’-ET-'NO:-; e

mued on Page 2 |
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NO IfYES atlach records tc thls form ER o
of your pa Vi cheque pay sta(emenfs, Record af Emp!oymem‘ n' ava;!abfe

X Affach a phofocop

'ESTIMATED AMOUNTS -

: :E| Statutory Hollda}r Pay

' |:| Deducttons fr

mcluo{.u Ov:ur {-} mﬂ_ O\woL

'F'lease Note In‘order to process yout' compiamt as.quickly as_ p0351__

L - capies of. yodr cheque stubs, daily time records, . and your‘Record of Emplcymeht i
complaint, or pay. money that we may oollect for yod, it s mportantthat you tell'us dbout any changes In- your. ‘mailing address or.

1eiephone numbar Ynu should also be_ awara that once a dec!slan has been made and a determmatlon :ssued_regarding you

or'us to contact you for mformaﬂon Inveshgate your

~Signature - -

. Abgust2012
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Umbach, Jodi L LBR:EX

-
From: Umbach, Jodi L LBR:EX
Sent: Wednesday, February 4, 2015 12:00 PM
To: Fraser, Annette LBR:EX
Cc: Siefken, Lila LBR:EX
Subject; RE: ER#010-772 Northstar International Motor Hotel
Hi Annette,
5.22 . So pls have Lila mail the chqg to trust and | will finish off my collections paper work here and
clos the file.

Lila can you pis send me a capy of the cheque and the trust farm for the file

Thank you
Jodi

From: Fraser, Anpette LBR:EX
Sent: Wednesday, February 4, 2015 11:17 AM

To: Umbach, Jodi L LBR:EX

Subject: ER#010-772 Northstar International Motor Heotel

Hi lodi,

| am monitoring Helen Gregg's file s22 A chegue has come into the office, A gross amount of
$1,279.00. Would it be best to send the file back to Richmond and have the EE pick up the cheque?

Annette Fraser

Employment Standards Officer; Employment Standards Branch, Richmond BC
250 - 4600 Jacombs Road

Richmond, BC VeV 3B1

T 604 713-0456 F 604 713-0450

Website: www.labour.gov.be.cafesb

"Our deepest fear is not that we are inadequate. Our deepest fear is thot we are powerful beyond measure.” - Marianne
Williamson

DISCLAIMER: This email is canfidential and intended only for the use of the individual or entity named above and may contain
privileged information. If you are not the intended recipient of this e-mail, you are hereby notified that any dissemination, distribution
or copying of this email is strictly prohibited. Please notify me immediately If you are not the intended recipient by return emait or
telephone and destroy the original message and any copies.
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Siefken, Lil LBR:EX

From; Gregg, Helen JTST.EX

Sent: Wednesday, January 28, 2015 3:30 PM
To: Wong, Jane LBR:EX; Siefken, Lila LBR:EX
Ce: 5.22

Subject: Updates to CASE

Hi Jane and Lila

Please couid you update CASE with the following details:

522

ER #010 772 Northstar International Motor Hotel Ltd.,

ER contact det’aﬁs//

604 254 3355 /
522  (Gurdal) /

22 (Paul} \./

604 662 3102 (accountant tel g
22 ( € ) /

{accountant fax)

5.22 {accountant email) V/

EE current address: /
5.22 e

S

I also have an 5A to be entered which | will bring round shortiy.

Thanks,

Helen

Helen Gregg

tndustrial Relations Officer

Employment Standards Branch

Ministry of Johs, Tourism and Skills Training
and Minister Responsible for Labour

250 - 4600 Jacombs Road

Richmand, BC VeV 3B1

Email: belen.grege@gov.bc.ca
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Gregg, Helen JTST:EX

) R IS
From: _ s22 _ _
Sent: Wednesday, January 7, 2015 3:58 PM
To: . Gregg, Helen JTST:EX
Subject: Re: Settlernent agreement

Dear madam,
I'm>22 | | signed and sent the copy of settlement .also the original copies on post ready.

This is my address (please don't let them know ,thanks)

522

Asa s22 - I'm reaily thanking for your helps and your time .| wish you a great successful new year.

Thanks again,

Your faithfully,
5.22

On lan 7, 2015, at 2:25 PM, Gregg, Helen JTST:EX <Helen.Gregg@gov.bc.ca> wrote:

522
Dear

A copy of the settlement agreement is attached. Please follow these instructions carefully to ensure it
is sighed correctly.

Firstly, please review the agreement. If there is anything you are unsure about please let me

know. Essentially, whatthe agreement daes is settle the Employment Standards Act claim in return for
the séttlernent payment. Your former employer and myself have signed one copy of the agreement,
but once you have signed a separate document the agreement will be binding.

if you are comfortabie with everything, please could you:

Initial hoth pages in the bottom right hand corner.

Sign the second page of the agreement, above your name.

Scan a copy of the signed agreement and send it to me by email as soan as possible today.
Put the original in the post to me to arrive_no fater than 16 January 2014.

Cnce, | have the document with your original signature, the company will send the cheque to
me. | will then forward it to our Victoria office for processing and a cheque will be mailed to

you., Please provide me with your mailing address_in Torento.,

| hope all the abdve makes sense. Please cail me on 604 664 7870 if you have any questions.

SR L

Kind regards,
Helen

Helen Gregg
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Gregg, Helen JTST:EX

From: Gregg, Helen JTST:EX

Sent: Thursday, January 15, 2015 9:48 AM
TO: 5.22

Subject: Employment Standards complaint; 522
Attachments: 20150115094714 pdf

Dear Nerthstar International Motor Hote! Ltd.

This is to confirm that | have received the original signed settlement agreement from the complainant. Please ensure
that | receive the cheque for $1,279.00 made payable to the complainant, at the address below na later than 4pm on 23
January. If you withhold any applicable statutory deductions you must include a wage statement with the cheque.

Kind regards,
Helen

Helen Gregg

Industriol Relations Officer

Employment Standards Branch

Ministry-of labs, Tourism-and Skills Training
and Minister Responsible for Labour

250 - 4600 facombs Road

Richmand, BC V6V 3B1

Email: helen.grepg@gov.be.ca
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Gregg, Helen JTST:EX

From; Gregg, Helen JTST:EX

Sent: : Wednesday, lanuary 7, 2015 1125 AM
" To: 5.22

Subject: Settlement agreement

Attachments: 20150107111902,pdf

Dear 522

A copy of the settlernent agreement js attached. Please follow these instructions carefully to ensure it is signed

" correctly.

Firstly, please review the agreement. If there is anything you are unsure about please let me know. Essentially, what
the agreement does is settle the Employment Standards Act claim in return for the séttlement payment. Your former
emplayer and myself have signed one capy of the agreement, but once you have signed a separate document the

agreement will be binding.
If you are comfartable with everything, please could you:
Initial both pages in the bottom right hand corner.

1
2. Sign the second page of the agreement, above your name,

3. Scan a copy of the signed agreement and send it to me by email as soon as possible today.
4

5

Put the original in the post to me to arrive na later than 16 January 2014,
Once, | have the document with your original signature, the company will send the cheque to me. | will'then
forward it to our Victoria office for processing and a cheque will be mailed to you. Please provide me with your

mailing address in Toraonto,

l hope ail the above makes sense. Please call me on 604 664 7870 if you have any questions.

Kind regards,

Helen

Helen Gregg

Industrial Relations Qfficer

Employment Standards Branch

Ministry ol Jobs, Tourism and Skills Traming
and Minister Responsible for Labour

256 - 4600 Jacombs Road

Richmond, BC VBY 3B1

Email: helen.greae®@gov.be.ca
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Gre%, Helen JTST:EX

T
From: Mail Delivery Subsystem <postmaster@gems9.qov.bc.ca>
To: 522
Sent: Wednesday, January 7, 2015 1125 AM
Subject: Relayed; Settlement agreement

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

522

Subject: Settlement agreement

B

page 160 of 313 LBR-2017-7286]



Gregg, Helen JTST:EX

AT
From: Gregg, Helen JTST:EX
Sent: Wednesday, fanuary 7, 2015 3:30 PM
. To- 5.22
Subject: RE: 522 gettlement/Toronto

Thanks 22 . | will wait for the hardcopy before asking the employer to cut the cheque. You also need to provide me
with your address so that | can send the cheque on to you.

Kind regards,

Helen

From: s.22 |
Sent: Wednesday, January 7, 2015 2:46 PM

To: Gregg, Helen STST:EX
Subject: s22 settlement/Toronto
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Gregg, Helen JTST:EX

From: ' Ramsay, David LBR:EX
Sent: Monday, Decernber 15, 2014 3:20 PM
To: Gregg, Helen JTST:EX
. Subject: ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HCTEL LTD. EE to participate by
phone '
Hi Helen,
Per our discussion earlier, the EE would like to participate by phone since he will be moving 22 He is keeping

his'BC number, so he can be reached there (no need to use the conference lines).
His ph# is in CASE —S22

Thanks,

-David
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Harris, Jo-Ann P LBR:EX

Subject:
Location:

Start;
End:

Recurrance:
Meeting Status:
Organizer:

Required Attendees:
Resources:

coba COBALT HOTEL LTD,, EE 522 /jph
LBR R R2 ESB Burnaby LBR:EX; LBR R R4 ESB Burnaby LBREEX

Wed 2015-01-07 %:30 AM
Wed 2015-01-07 12:30 PM

{none)
Meeting arganizer
LBR ESB Office Caléndar Richmond LBR:EX

Gregg, Helen JTST:EX; Harris, Jo-Ann P LBR:EX
LBR R R2 ESB Burnaby LBR:EX; LBR R R4 ESB Burnaby LBR:EX

ER requested date change from DEC 22, 2014 to JAN 7, 2015
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BRITISH
COLUMBIA

Notice of Mediation Session
REVISED DATE

December 3, 2014 File # 010-772
Regular Mail
To: | NORTHSTAR INTERNATIONAL MOTOR | 5%
HOTEL LTD.
carrying on business as
COBALT HOTEL

769 HASTINGS ST E
VANCOUVER, BC VBA 1R3

In the matter of a complaint under the Employment Standards Act
by s22 against NORTHSTAR INTERNATIONAL
MOTOR HOTEL LTD. carrying on business as COBALT HOTEL

The Director of Employment Standards pravides mediation services in an effort to assist the
parties to resolve alleged contraventions of the Employment Standards Act. The Director has
appointed a mediator to meet with the parties as follows:

Dater WO DS s TWESHERBAY IO 7 5005
Time: 9:30am - 12.30pm
Place: 250-4600 Jacombs Road, Richmond, BC V&V 3B1

Mediation provides an opportunity for the parties to discuss their issues in a neutral envirenment
and come to a resolution acceptable to both of them.

For additional information, please refer to the Employment Standards Mediation factsheet
atfached.

You should bring any documents that will help to resoive the issues in dispute, such as payroll
records or pay stubs, calendars, time sheeis, lefters etc. These documents will be made
available to the other party and the mediator at the time of mediation. In the event the mediation
does not result in a resolution, any documents produced will become part of the record.

Jo-Ann Harris for HELEN GREGG
Delegate of the Director of Employment Standards
Helen.Grega@gov.be.ca

604 664-7870

Ministry of Jobs, Tourism Employment Standards Mailing Address: Telephene: {604} 660-4346
' i S Branch Facsimile: {(504) 713-0450
and Skills Tra'“'“.gba"d 250 - 4600 Jacombs Road

Minister Re5p0n5| lefor Richmond, B.C. V6V 3B1

Labour
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BRITISH

COLUMBIA
Notice of Mediation Session
December 3, 2014 File # 010-772
Regular Mait
To: | NORTHSTAR INTERNATIONAL MOTOR 522
HOTEL LTD.
carrying on business as
COBALT HOTEL

769 HASTINGS STE
VANCOUVER, BC VBA 1R3

In the matter of a complzaint under the Employment Standards Act
bys22 against NORTHSTAR INTERNATIONAL
MOTOR HOTEL LTD. carrying on business as COBALT HOTEL

The Director of Employment Standards provides mediation services in an effort to assist the
parties to resolve alleged contraventions of the Employment Standards Act. The Director has
appointed a mediator to meet with the parties as follows:

Date: MONDAY, DECEMBER 22, 2014
Time: $:30am — 12.30pm
Place: 250-4600 Jacombs Road, Richmond, BC V6V 3B1

Mediation provides an opportunity for the parties to discuss their issues in a neutral environment
and come to a resolution acceptable to both of them.

For additional infarmation, please refer to the Employment Standards Mediation factsheet
attached.

You should bring any documents that will help to resolve the issues in dispute, such as payroll
records or pay stubs, calendars, time sheets, letters etc. These documents will be made
available to the other party and the mediator at the time of mediation. In the event the mediation
does not result in a resolution, any documents produced will become part of the record.

Jo-Ann Harris for HELEN GREGG
Delegate of the Director of Employment Standards
Helen.Grega@gov.bc.ca

604 664-7870

Ministry of Jobs, Tourism Employment Standards Mailing Address: Telephone: (604) 660-4848

and Skills Training and Branch Facsimile: {604) 713-0450
.. T 250 — 4600 Jacombs Read

Minister Respons:ble for Richmond, B.C. V&V 3B1

L.abour
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Harris, Jo-Ann P LBR:EX

From: Harris, Jo-Ann P LBR:EX

Sent: Wednesday, December 3, 2014 12:14 PM

To: S e

Subject: MEDIATION Date Revised: ER NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba
COBALT HOTEL LTD., EE [522

Attachments: annual-vacation.pdf; averaging-agreements.pdf; complaint-resolution.pdf;

deductions_wage.pdf; guide to ESA.pdf; hours_overtime.pdf; paying-wages.pdf; Quick
Ref Guide-For ERs - highlights.pdf; Complaint Form < ER 010-772 NORTHSTAR
INTERNATIONAL MOTOR HOTEL LTD. cob...pdf; mediation.pdf; RICHMOND-ESBE Map -
Driving-Parking Instructions.pdf

Importance: High

Good day s22 . o

The Mediation date has been revised to accommodate the other party’s out-of-country arrangements.

Mediation In Person:

Date: MONDAYDECEMBER 222034 / WEDNESDAY, JANUARY 7, 2015
Time: 9:30am — 12:30pm

Place: 250-4600 Jacombs Road, Richmond, BC V6V 3B1

With HELEN GREGG

Delegate of the Director of Employment Standards
Helen.Grege@gov.bc.ca

604 664-7870

If a decision to resolve this matter is made, prior to the set mediation date, please contact me. Upan confirming the
other party’s agreement with the resolution, the mediation can be cancelled and arrangements made for payment
pickup from the Richmond Employment Standards office. | can be reached directly via an e-mail response
JoAnn.Harris@gov.bc.ca or at 604-713-0423.

Jo- o Pamte

Employment Standards Branch

Ministry of Jabs, Tourlsm and $kills Training and Minister Responsible for Labour
250—4600 Jacombs Road, Richmond, BC w6V 381

Tel: (604} 713-0423

Fax: (604) 713-0450

From: Harris, Jo-Ann P LBRIEX
Sent: Tuesday, December 2, 2014 4:47 PM

To: 522
Subject: MEDIATION: ER NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., EE 522

5.22
Importance: High

Good day 5%

If a comptlaint is not resclvad with the education provided, it is referred to Mediation, where both parties are asked to
provide anything they think will be helpful to resolve the dispute, such as payroll info, records of hours worked and

1
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wages paid, and docurmentation of disciplinary actions. An Employment Standards Officer of the Branch conducts the
mediation, which is an informal and }% day in person meeting between the Employer & Complainant. The person
attending on behalf of the employer must have signing authority for the com pany. If the parties resclve their dispute in_
rmediation, the officer will help them draft a “Settlement Agreement” that both the Employer & Complainant will

sign. This agreement is binding on both parties. If it is not honoured, it can be filed in Supreme Court & enforced. Even
if mediation does not resolve the dispute, it may help clarify the issues, understand each other’s point of view, and
identify what facts are agreed upon, and what issues remain in dispute.

With regards to the educated Employment Standards complaint/request, the following mediation date has been set up.
iViediation In Person:

Date: MOMNDAY-BECEMBER-22.2044

Time: 9:30am —12:30pm

Place: 2504600 Jacombs Road, Richmond, BC V6V 3B1

With HELEN GREGG

Delegate of the Director of Employment Standards
Helen.Gregg@gov.be.ca

604 664-7870

For mediation inquiries please contact the above Officer.

In addition to this notification, attached are the Employment Standards Mediation Factsheet and Office location
maps. A mediation package will be mailed to the address provided. Be sure to notify of any contact changes.

522

If & decision to resolve this matter is made, prior to the set mediation date, pléase contact me. Upen cenfirming the
other party’s agreement with the resolution, the mediation can be cancelled and arrangements made for payment
pickup from the Richmond Employment Standards office.

Fo-rbn Farua

Employment Standards Branch

Ministry of Juhs, Fourism and Skills Training and Minister Responsible for Labour
250 - 4600 Jacomibs Road, Richmond, BC V&Y 3B1

Tal: {604) 713-0423

Fax: (604) 713-0450

From: Marris, Jo-Ann P LBR:EX e R - .
Sent: Friday, November 28, 2014 2:26 PM
To: s22 )

S;.l2bject: EDUCATION: ER NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL.LTD., EE 522
S.

Importance: High
Gaod day 522

Please know that the Employment Standards Branch represents the BC Employment Standards Act with regards to
complaints made by either an employee or an employer. | am an Employment Standards Assistant and my role is
neutral and to educate both the complainant and the employer. t do this by reviewing a complaint and evidence
submitted and by contacting the parties to see if a resolution has been reached. If not, | will gather more information
and explain the provisions of the BC Employment Standards Act. If an employer resolves a complaint at the education
stage of the process and pays any maney awing, no further action is taken and the file can be closed.
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With regards to your Employment Standards complaint/regquest for REGULAR WAGES {01-TUN-2014 to 15-)UN-2014);
$1,025.00 + OVERTIME {05-AUG/15-DEC-2013 to 15-JUN-2014}): $1,985.00 + 4% VACATION PAY (15-MAR-2014 to 15-JUN-2014}
$254.00 = $3,264, attached are the Employment Standards Factsheets pertaining to the complaint. This same

infarmation is shared with the other party.

QUESTIONS:
1. Have you had any contact with the other party since August 26, 20147

2. If so, has the comiplaint matter been resolved?
3, If not and taking into consideration the ESA six month reach back/time ltimitation, a recalculation of OVERTIME (85-

AUG/15-DEC-2013 to 15-)JUN-2014): $4,985.08 may apply. If so, can you please notify of your revised overtime
amount?

ESA Sectmn 58 - Vacation pay

Terminated employees can claim for past vacation pay entitlements subject to certain time limits, The amount of vacation pay that can be claimed under the Act is
determined by the emplayee's anniversary date, the dates vacations were taken and the date of termination.

Section B0 of the Act limits recovery of wages to those wages which become payable within 6 months of the date of the complaint or termination of emplayment,
whichever is earlier.

The-magimuim vacalion pay-entitlament couid be’upte: 30 manths loss 2 day.

See 5,80 for information on fimits to vacation pay recovery under the Act,

ESA Sectlan 80 ~ Limit on smount of wages rEqulred to be paid

There are limits ta the amount of unpaid wages that can be recovered through the Act.

Subsaction (1)

Recovery. of Wages = 6 ManthiLimitation

Wage recovery ls generallg limited to wagas that hecame payable as follows:

s |femployment has ended, wages that became payable in the last six months of emplayment;

- if erployment is ongping, wages that became payable in the six months before the date the complaint was filed;

The director does not have to receive a complaint before starting an investigation. The directer, under 5.76(2), can stert an investigation to ansure compliance with
the Act and regulations. in this case, recovery is limited to wages that became payabla beginming six months before the director first told the employer of the

Investigation which resuits in outstanding wages.

Where an employes continues to be employed after filing a complaint, the director will advise the emplayer that any contraventions are to ba.remed(ad going
Forward. At the end of the complatnt resolution process, (or six months after the complaint is received if the complaint is not yet resobved}, the diractor will
commence a further investigation under s.76(2) of the Act to ensure that any contraventions identified 25 a result of the employee’s complaint have not continued

after the date of that camplaint,

ESA Section 122 - Limited period
htto:/fwww labour.gov.be.cafeshfigm/esa-part-14/igm-esa-s124.htm

Limitation periéd
No proceeding for an offence under this Act may be commenced in any tourt more than 2 years after the facts on which the proceeding is based first come to the
director's knowledge,

ESA Sectiop 76 - Comglaint and time limit
hitp://www.labour.pov.be.calesh/igm/esa-part-8/igm-esa-s-74.htm

74. {1) An employee, farmer employae or other person may complain to the director that a parson has contravened
{a) a requirement of Parts 2 to 8 of this Act; or
{b} 2 requirement of the regulations specified under section 127 {2) {1}.

{2} A complaint must be in writing and must be delivered to an office of the Employment Standards Branch.

{3) A complaint relating to an employee whose employment has terminated-must be delivered under subseetion {2} within 6 months after the last day of

employment.
{3.1} Subsection {3) applies to an employee whose employment is terminated following a temporary layoff and, for that purpose, the last day of the temporary layoff

is deamed to be the last day of employment referred to in subsection (3).
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{4) A complaint that 2 pe¢son has contravened a requirement of section &, 10 or 11 must he delivared under subsection {2] within 6 manths after the date of the
contravention.

Minlmum Wapa

The minimurm wage in‘British Coluribia is:$10,25 per haur.

Minimum wage applies to ail emplayees regardless of how they are paid - houely, salary, commission or otherincantive basis. Salespersans on straight cammission
must be paid at least minimum wage for all hours worked in a pay pariod.

Minimum wage rates for live-in home support warkers, resident caretakers and farm workers wha hand harvest certain fruit and vegetable <rops are set.out in the
Employment Standards Regufation.

Employees wha serve liquor are entitled to the liquor servér minimum wage. Tips or gratuities are not.wages. Employees must be paid at least minimum wage in
addition to any tips or gratuities they recéive. The liquor server minimum wage is $8.00 per hour.

Factsheet: Minimum Wage

Paydays and Payroll Records

Altemployees must be paid at least twice a month,

A pay periad cannot be tanger than 16 days.

Allwages earned in a pay pariad must be paid within eight days after the end of the pay period.

Employees must receive a written or electronic pay statament {pay stub} each pay day that gives all details ahout hours warked, rate{s) of pay, earnings and
deductlons Emplovers must keep payroll recards for each employee for twa years after employment ends.
' within:48 hours after the employer. ends the:emplo: r-within;six days:ifthe:empioyee quits. This time is by the clock and the
calendar — not husiness hours ar business days.

Factsheets: Paying Wages, Keeping Records

Cvertime

weekly overtime!

Factsheef HO.I...I.IS of Work am.:.l Clvert g

Averaging Agreements

An empioyer-and an empfoyee can agree to average scheduled work hours aver a period of one, two, thiee, four weaks. Averaging agraemants must be in writing,
and have a start date and an end date..

Overtime is payable:

*  After eight hours in 2 day if extra hours have been added to an-employee's schedute, or

. If the employee works more than an average of 40 hours in a weak over the averaging period {e.g., 80 hours over two weeks, 120 hours over three weeks.)
See! Averaging Agreements

Deductions

An employer must'make deduction$ from:wages cequiredby lavwy {e.g.; income tax, EIFCPP): Other deductions may be made if the employee agrees in writing.

An employer cannat deduct any of the empleyer’s business casts fram wages. This includes cash shortages, breakage, damage to company property or loss resulting
from a-customer leaving without paying.

Factsheat: Deductions

Compensaticn for Length of Service

After three-manths of consecutive employment an employee may be eligible for compensation, written working notica, or a tombination of the two as foilows:
s After three months — one week;

. After 12 months — two weeks;

. Aher three years - one week far each completed year-af empleyment, ta @ maximum of sight weeks.

N L nls requlred when playee quits, retires or is terminated for just-cauise. It is up to the employer to show termination was for just cause,
Adl:lltmnal notice or pay is required if S0 or more employees are terminated within a two-month period at @ single location.

Factsheet: Termination of Employment / Just Cause.

Vacatian Pay

When an employée takes a vacation after completing one year of employment, vacation pay must be atleast four per cent of the employee’s total earnings from the,
pravigus year.

After five cansecutive years ofemplayment vacation pay increases to six per cent.

A'persan’ whn is employed fiir, less than one year is not entitled to take a vacahon, hut must he pald four per cent \.'acatinn pa\r AR terminalion ofempluyment'
Vacation pay is not payable it a persan is employed far five calendar days or less.

Factsheat: Annual Vacation

Resolving Disputes

Employers and employees are encouraged ta resolve disputes themsalves. The Director of Employment Standards can refuse to investigate a complaint if an
employee has not taken steps to resolve the problem with the empiayer. This includes using a Self-Help Kit that is available anline and at all Employment Standards
offices,

If a dispute cannat be resolved using the Saff-Halp Kit, a camplaint may be filed using complaint forms available at Employment Standards offices and online.
The Employment Standards Branch helps many employers and employees to resolve complaints informally. If that s not possible a decision is issued which includes
mandatory adm:mstratwe penalhes
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Contacting the Emplayment Standards Branch

£ <f general inquiries, contact the Employeent Standards Branch Infermation Line at:
1 #00663-3316 {toll-free in British Columpbia),

o 1250 612-4100 from out of the province or within the Prince George area.

1€ a camplaint is not resolved with the education provided, it is referred to Mediation, where both parties are asked to
provide anything they think will be heipful to resolve the dispute, such as payroll info, records of hours warked and
wwages paid, and documentation of disciplinary actions. An Employment Standards Officer of the Branch conducts the
mediation, which is an informal and % day in person meeting between the Employer & Complainant. The person

a ttending on behalf of the employer must have signing authority for the company. If the parties resolve their dispute in
mediation, the officer will help them draft a “Settlement Agreement” that both the Employer & Complainant will

sign. Thisagreement is binding on both parties. If itis not honoured, it can be filed in Supreme Court & enforced. Even
if mediation does not resolve the dispute, it may help clarify the issues, understand each other’s point of view, and
icdentify what facts are agreed upon, and what issues remain in dispute.

please let me know if this matter has been resolved and if so the amount agreed upon. | can be reached directly via
ane-mail response or at 604-713-0423. Otherwise, | will be in touch with you again to gather more information.

b = oent Hdznds

pmplayment Standards Branch

M inistry of labs, Tourism and Skil's Training and Minister Responsible far Labour
350 — 4500 Jacombs Road, Richmond, BC VoV 3B1

Tel:{604) 713.0423

Fax. (604) 713-0450
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Harris, Jo-Ann P LBR:EX

AT T . TN T

From: Harris, Jo-Ann P LBR:EX

Sent: V\ggd nasday, December 3, 2014 12:26 PM

To: 344 L. .-

Subject: MEDIATION Date Change: ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL
LTD. coba COBALT HOTEL LTD., EE 522

Attachments: annual-vacation.pdf, averaging-agreements.pdf; complaint-resclution pdf,
deductions_wage.pdf; guide to ESA.pdf; hours_overtime.pdf; paying-wages.pdf; Quick
Ref Guide-For ERs - highlights.pdf; Complaint Form - ER 010-772 NORTHSTAR
INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., EE 522
5.22 pdf; mediation.pdf; RICHMOND-ESB Map - Driving-Parking
Instructions.pdf

Importance: High

Good day %2 /(PAUL) PARKASH SAHOTA/GURDYAL SINGH...

As requested the Mediation date has been revised to accommodate signing authority 522
$22 . arrangements.

Mediation Irs Person:

Date: MONDAY DECEMBER-22-2014 / WEDNESDAY; JANUARY 7,2015
Tirme: 9:302m - 12:30pm

Place: 250-2600 Jacombs Road, Richmond, BC VBV 3B1

\With HELEN GREGG .
Delepate of the Director of Employment Standards :

Helen.Gregpe@pov.be.ca
604 664-7870

If a decision to resclve this matter is made, prior to the set mediation date, please contact me. Upon confirming the
other party’s agreement with the resolution, the mediation can be cancelled and arrangements made for payment
pickup from the Richmond Employment Standards office. 1 can be reached directly via an e-mail response
JoAnn. Harris@gov.h¢.ca or at 604-713-0423,

ﬁn-fﬁnc Waneds

Employment Standards Branch .

Ministry of Iobs, Tourism and $kills Training and Minister Responsible for Labaur
250 - 4800 Jacombs Road, Richmond, BC V6V 3B1

Tel: (604) 713-0423

Fax: {604) 713-0450

Fram: 5.22 . _ [8.22 |
Sent: Wednesday, December 3, 2014 10:50 AM

To: Harris, Jo-Ann P LBR:EX
Subject: Re: MEDIATION: ER 0i0-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., 522

522

WEDNESDAY, JANUARY 7, 2015 at 12.30 PM attend in Persen

Thank you

s22
Sahota & Associates
3 604-338-4487
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# 604-255-8471
Sent from my iPhone. Piease excuse the typos and grammar.

On Dec 3, 2014, at 10:46 AM, Harris, lo-Ann P LBR:EX <JoAnn.Harris@gov.be.ca>wrote:
Thank vou for confirming your signing authority. Do you want a teleconference on MONDAY, DECEMBER 22, 2014 at 9:30am - 12:39pm PST of to attend [n person
on WEDNESDAY, JANUARY 7, 2015 at 9:30AM-12:30PM7?

=ik Farraa
Employmer: Standards Branch

Ministry af icbs, Tousdsrm and SKilé Tralning and Minister Respensible far tabovr
280~ 4500 Jacembs Raad, Richmond, BC 5V 3B%

Tel: (604] 713-0423

Fax: (604} 713-D450

From: 522 [s22

Sent: Wednesday, December 3, 2014 10:40 AM

To: Harris, Jo-Ann P LBR:EX

S2Iélb_iect: Re; MEDIATION: ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., EE 522
5.

I do have signing autherity , and V'm the representative for the owners . We are not prepared to settiz this ¢faim at this moment

Thanks

5.22

Sahota & Associates

3 604-838-4487

B 604-255-8471

Sent from my iPhone. Please excuse the typos and grammar,

On Dec 3, 2014, at 10:37 AM, Harris, Jo-Ann P EBR:EX <joAnn.Harrls@goy.be.ca> wrote:
Good morning 522

Yesterday you stated,” 11f be 5.22 . we would iike to settle this up we con't reach the clofmont” and 1 offered to assist with this if you are able o provide
an amount to share with the other party. Today you mentioned, “We would like to set up o mediction but I won't be available in Canada tiff Jonuery 4 2015.”

Do you have company signing authority? The person attending must have this. | understand the owners/directors to be PARKASH SAHOTA/GURDYAL SINGH.  If
you do not have signing authority, then one of them must attend and perhaps they can do 50 on the set Mediation date of MONDAY, DECEMBER 22, 2014.at 9:30am
-12:30pm.

Please know that a teleconference can-be arranged but you must provide a telephone number that the madiator can call you at on MONDAY, DECEMBER 22, 2014 st
9:30am = 12:30pm PST. Otherwise WEDNESDAY, JANUARY 7, 2015 at 9:30AM-12:30PM may be arranged.

Let me know if you have signing authority and your decision this marning. Thank you

o arsds

Emp'syment Standards Branch

M nistry of fobs, Tourism and Skills Tralning and I [1ister Reaponsible for Labour
25C — 4600 Jatombs Road, Richmend, BC W&V 361

Tel: {834} 713-0423

Fax: {€C4) 713-0450

From: Harris, Jo-Ann P LBR:EX
Sent: Tuesday, December 2, 2014 4:47 PM

To: 5.22 )

Subject: MEDIATION: ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., EE
522 :
Importance: High

Good day S22 {PAUL} PARKASH SAHOTA/GURDYAL SINGH...

If a complaint is not resolved with the education provided, it is referred to Mediation, where both partiesare asked to
provide anything they think will be helpful to resolve the dispute, such as payroll info, records of hours worked and
wages paid, and documentation of disciplinary actions. An Employment Standards Officer of the Branch conducts the
mediation, which is an_informal and % day in person meeting between the Employer & Complainant. The person
attending on behalf of the employer must have signing authority for the company. If the parties resolve their dispute in
mediation, the officer will help them draft a “Settlement Agreement” that both the Employer & Complainant will

sign. This agreement is binding on both parties. If it is not hanoured, it can be filed in Supreme Court & enforced. Even

2
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if mediation does not resolve the dispute, it may help clarify the issues, understand each other’s point of view, and
identify what facts are agreed upon, and what issues remain in dispute,

With regards to the educated Employment Standards complaint/request, the following mediation date has been set up.
Mediation In Person;

Date: MONRAY-DECEMBER-22, 2014

Time: 9:30am —12:30pm

Place: 2504600 Jacombs Road, Richmond, BC VeV 3B1

with HELEN GREGG
Delegate of the Director of Employment Standards

Helen.Grege@gov.be.ca
p04 664-7870

For mediation inquiries please contact the above Officer.

In addition to this notification, attached are the Employment Standards Mediation Factsheet and Office location
maps. A mediation package will be mailed to the address provided. Be sure to notify of any contact changes.

PARKASH SAHOTA/GURDYAL SINGH

522

NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD.
coba COBALT HOTEL LTD. ¢aba COBALT HOTEL LTD.

769 HASTINGS STREET EAST 915-917 MAIN STREET

VANCOUVER, BC V6A 1R3 VANCOUVER, BC VoA 2VE

ATTN: PARKASH SAHDTA/GURDYAL SINGH ATTN: PARKASH SAHOTA/GURDYAL SINGH

If a decision to resolve this matter is made, prior to the set mediation date, please contact me. Upon confirming the
other party’s agreement with the resolution, the mediation can be cancelled and arrangements made for payment
pickup from the Richmond Employment Standards office.

Po-rlr Favsta

Ernployment Standards Branch

Ministry of Jahs, Tourism and Skills Training and Minister Responsible for Labour
250-4600 Jacombs Read, Richmond, B V6Y 381

Tel: {604) 713-0423

Fax: {604) 713-0450 1

From: Harris, Jo-Ann P LBR:EX

Sent: Tuesday, December 2, 2014 12:59 PM

To:s.22

Ce: . . G -

Subject: EDUCATION: ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., EE
5.22 :

Importance: High
Good day 522 {PAUL) PARKASH SAHOTA/GURDYAL SINGH ...

Please know that the Employment Standards Branch does not represent either party. It represents the Act as it pertains
to a complaint. My role is neutral, to educate and hopefully assist the employee and employer with coming to a
voluntary resolution via my telephone and e-mail contact. Your participation is important as it will provide the
employer’s position on the complaint matter.

If after contacting both parties, a complaint is not resolved through the education provided, it is next referred to
Mediation where both parties are asked to bring anything they think will be helpful to resolve the dispute, such as

3
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payrolf info, records of hours worked and wages paid, and documentation of disciplinary actions. An Employment
Standards Officer of the Branch conducts mediations, which is an informal and in person meeting and ¥% day in person
meeting between the employer and employee. If the parties resolve their dispute in mediation, the officer will help
them draft a “Settlement Agreement” that both the complainant and the employer will sign. This agreement is binding
on hoth parties, If it is not honoured, it can be filed in Supreme Court & enforced. Even if mediation does not resolve
the dispute, it may help clarify the issues, understand each other’s point of view, and identify what facts are agreed
upon, and what issues remain in dispute.

However without the employer’s participation, the file must be referred to the more formal adjudication /complaint
hearing where an officer of the Employment Standards Branch is appointed to hear the parties give evidence under
oath on the issues that gave rise to the complaint. The officer’s job is to hear evidence from the parties; including
evidence from any witnesses the parties choose to call. After the conclusion of the hearing, the officer will issue a
written decision called 2 “Determination”. This Determination can be filed and enforced in the same manner as a
judgment of the B.C. Supreme Court.

Mediations: require 1-3 hours and are informal, without prejudice and no decision is made.

Adjudications: require a full day, are formal and a decision is made regarding the issue{s), and possible penalties could
be incurred {$500.00 for each contravention of the Act, if wages are found to be owed}).

The Employment Standards Factsheets: Mediation, Adjudication and Enforcement and Penalties have been attached for
your review.

My office hours are Monday to Friday 8:30am —4:50pm and hearing from you today will assist with the administration
of this file. 1can be reached directly via an e-mail response JoAnn.Harris@gov.bc.ca or at 604-713-0423.

ﬁs-'ffm ‘Warwis

Employment Standards Branch

Ministry of Jobs, Tourism and Skills Training and Minister Responsible for Labour
250 — 4600 Jacombs Road, Richmand, 8C V&Y 3B1

Tel: (604} 713-0423

Fax: {604) 713-0450

From: Harris, Jo-Ann P LBR:EX _
Sent: Friday, November 28, 2014 2:49 FM

To: 5.22 , - i

Subject: EDUCATION: ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD., EE
5.22

Impoitance: High

Goed day 522 J/(PAUL) PARKASH SAHOTA/GURDYAL SINGH ...

Please know that the Employment Standards Branch represents the BC Employment Standards Act with regards to i
complaints made by either an employee or an employer. | am an Employment Standards Assistant and my role is
neutral and to educate both the complainant and the employer. | do this by reviewing a complaint and evidence
submitted and by contacting the parties to see if a resolution has been reached. If hot, | will gather more information
and explain the provisions of the BC Employment Standards Act. If an employer resolves a complaint at the education
stage of the process and pays any money owing, no further action is taken and the file can be closed.

With regards to 522 Employment Standards complaint/request for REGULAR WAGES (01~
JUN-2014 to 15-JUN-2014): $1,025.00 + OVERTIME {05-AUG/15-DEC-2013 to 15-JUN-2014); $1,985.00 + 4% VACATION PAY (15-
MAR-2014 to 15-JUN-2014): $254.00 = $3,264, attached are the Employment Standards Factsheets pertaining to the
complaint. This same information is shared with the other party.

QUESTIONS:
1. Have you had any contact with the other party since August 26, 20147

4
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2. If so, has the complaint matter been resolved?
3. If not, can you provide your payroll records of the alleged days/hours wages/paid to
522

522

ESA Sec‘tlon 58 - Vacatlon pay

Terminated employees can claim for past vacation pay entitlements subjoct to certain time fimits. The amount of vacation pay that can be claimed ender the Actis
determined by the employee's anniversary date, the dates vacations were taken and the date of fermination, .

Section 80 of the Act limits recovery of wages to'those wages which become payable within & months of the date of the complaint or termination of employment,
whichever is earlier.

The Wnaximuhi Vacatioi pay ehtitlement coild'be up 10 30 months 1éss a day.

See 5,80 for information on limits to vacation pay recovery under the Act.

ESA Section 80 - Limit on amount of wages required te be paid
hitp:/fwww faboyr.gov.be.cafesbfipm/esa-part-10/igm-esa-s-80.htm

There are limits to the amount of unpaid wages that can be recovered through the Act.

Suhser.‘tmn (1]

Récovery of Wages'= B Ménth'Linitation

Wage recovery is general!y limited to wages that becama payable as follaws:

s  If employment has ended, wages that became payable in the last six months of employment;

¢ I employment is ongoing, wages that bacame payable in the six manths before the date the complaint was filed;

The director does not-have to receive a complaint beforea starting an investigation. The director, under 5.76(2), can start an investigation ta ensure compliance with
the Act and regulations. In this case, recovery is imited to wages that became payable beginning six months before the diractor first told the employer of the
invastigation which results in outstanding wages.

Where an employee continues to be employed after filing a complaint, the direcior will advise the emplayer that any contraventions are to be remedied going
forward, At the end.of the.complaint reselution process, {or six months afier the complaint is received if the complaint is not yet resclved), the director will
commence a further investigation under 5.76(2] of the Act to ensure that any contraventions ientified as a resuit of the employee’s complaint have not continued
after the date of that complaint. '

ESA Sectlon 124 - Limited perind

Limitation pariod
Na proceeding far an offence under this Act may be commenced in any court more than 2 years after tha facts on which the proceeding is based first come 1o the
directar's knowledge.

ESA Section 74 - Complaint and time limit
http:fAwww. labour.gov. be.cafasb/iem/esa-part-9/isma-esa-s-74.htm

74. (1) An employee, former amployee or other persen may complain to the director that a person has contravened
{a} a requirement of Parts 2 to 8 of this Act, or
{b} a requirement of the regulations specified under section 127 {2).{1).

{2} A complaint must be in writing and must ba dellvered to an office of the Employment Standards Branch.

{3} A complaint relating to an employee whase emplayment has terminated must be deliuered under subsection {2) within & months after the Iast day of

employment.
{3.1) Subsection {2) 2pplies to an employee whose employment is terminated following a temporary layofi and, for that purpose, the last day of the temporary layoff

is deamed to be the last day of employment referred ta in subsection {3},

{2} A complaint that a person has contravened a requirement of section 8, 10 or 11 must be delivered tunder subsection (2} within § months after the date of the
contravention.

Minimum Wage

The minimum waga in British-Columbia is $10.25 per hour,

Minimum wage applies to ali employees regardless of how they are paid - hourly, salary, commission or other incentive basis, Salespersons on straight commission
must be paid at beast minimum wage for all hours worked In a pay period.

Minimum wage rates for live-in home support workers, restdent caretakers and farm workers who hand harvest certain fruit and vegetable crops are set out in the

Employment Standards Regulation.
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Employees who serve liquor are entitled {o the liguor server minimum wage. Tips or gratuities are not wages. Employees must be paid at feast minimum wage in
addition to any tips or gratuities they receive. The liquor server minimum wage is $3.00 per hour.

Factsheet: Minimum Wage

Paydays and Payroll Records

All employces must be paid at least twice a month,
A pay period cannot be lenger than 16 days.

All wages earned in a pay period must be paid within eight days after the end of the pay periad.

Employaes must receive a written or electronic pay statement [pay stub} each pay day that gives all details about hours worked, rate{s) of pay, earnings and
deductwns _Emplayers must keep_pavroll records for each €mployee for twa years after emp

ithe emplayed quits. This ime is by the clock and the

calenﬁar not ‘business hours or business days '
Factsheats: Paying Wages, Keeping Records

Quertime
Dar!y overtime pay is time:anid-a-half after eight hours worked in a-day dnd double time after 12 hour: "worked in: day;

Woeekly overtime is time-and:a-half 3fter 40-hours worked it a week, Onfy the first-oight hours worked ina day caunt towards weekly overtime.
Factsheet: Haurs af Work and Qvertime

Averaging Agreements

An amployer and an employee ¢an agree to average scheduled work hours aver a period of ane, two, three, faur weaks. Averaging agreements must be in writing,
and have a start date and an end date.

Overtime is payable:

. After eight hours in a day if extra hours have hean added to an employee’s schedute, or

. If the emplayee works more than an average of 40 hours in 2 week gver the averaging period {e.g., 80 hours over two weeks, 120 hours over thrée weeks.)
Sea: Averaging Agreements

Deduttlons

An employer cannot deduct any of the employer 3 busmess costs frnm wages Tms :ncludes cash shortages, breakage, damage to company property or loss resu!tmg
from & customer leaving withaut paying.
Factsheet: Deductions

Compensation for Length of Service

After three manths of cansecutive employment an emplayee may be afipible for compensation, written working notice, or a combination of the two as follows:
e After three months —one week;

. After 12 months — two weeks;

. -After three years — ong week for each completed year of employment, to a maximum of efght weeks.

No compensation 's required-when an emp!uyee quits, retires or is terminated for just cause. (tis up to the emplayer ta show termination was for just cause.
Additional notice or pay is required if 50 or more employees are terminated within a two-month period at a single focation.

Factsheet: Termination of Employment / Just Cause.

Vacation Pay

When an employee takes a vacation after completing one year of empfoyment, vacation pay must be at least four per cent of the emplayee’s total earnings from the
previous year.

Afte: fwe consecutive years of emplovment vacahon pay |ncreases to six percent.

A persan wha is employed fur less than ane Vear is riot enhtled to take a vacation, “but must be | pa [d {four her-cent uacatmn pay on term:nahon ‘of employment
Vacation pay is not payable if a person is emploved for five calendar days or less.

Factsheet: Annual Vacation

Resalving Disputes

Employers and emplayees are encouraged to resolve disputes themselves. The Director of Employment Standards can refuse to investigate a complaint if an
employee has not taken steps to resolve the problem with the emplayer. This includes using a Self-Help kit that is available online and at all Employment Standards
offices.

If a dispute cannot be resolved using the Self-Help Kit, a com’plaint may be filed using complaint forms available at Employmant Standards offices and online,
The Employment Stangards Branch helps many employers and employees to resolve complaints informally. If that is not possible a decision is Issued which includes
mandatory administrative penalties.

Factsheet: {omplaint Resolution

Contacting the Employment Standards Branch

Far general inquiries, contact the Employment Standards Branch Informatien Line at:
1 BOD 663-3316 {toli-free in British Columbia},

or 250 §12-4100 frum out of the province or within the Prince George area.

If a complaint is not resolved with the education provided, it is referred to Mediation, where both parties are asked to
provide anything they think will be helpful to resolve the dispute, such as payroll info, records of hours worked and
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. wages paid, and documentation of disciplinary actions. An Employment Standards Officer of the Branch conducts the

mediation, which is an_informal and % day in person meeting between the Employer & Complainant. The person
attending on behalf of the employer must have signing authority for the company. If the parties resoive their dispute in
mediation, the officer will help them draft a “Settlament Agreement” that both the Employer & Complainant will

sign. This agreement is hinding on both parties. If it is not honoured, it can be filed in Supreme Court & enforced. Even
if mediation does not resolve the dispute, it may help clarify the issues, understand each other’s point of view, and
identify what facts are agreed upon, and what issues remain in dispute.

Please let me know if this matter has been resolved and if so the amount agreed upon. I can be reached directly via
an e-majl response or at 604-713-0423. Otherwise, [ will be in touch with you again to gather more information.

Do - e Fomnia

Emiployment Standards Branch

Ministry of lobs, Tourism and Skills Training and Minister Responsible for Labour
250 - 4600 Jacombs Road, Richmond, BC V&V 3B1

Tel: (604) 713-0423

Fax: {604} 713-0450

page 178 of 313 LBR-2017-7286

B




ESA CHECKLIST-Jo-Ann

ER#:  010-772
ASSIGNMENT #: 377669

EMPLOYER: NORTHSTAR INTERNATIGNAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD.

COMPLAINTANT(s): 522

o
w

=
=]

DESCRIPTION Comments
Complaint within 6 month time limit ]
Confirm C's telephone number M 522
Confirm C's address [ |
Confirm ER name X |
Correct Corporate Registry Search on file | [X] [
Confirm ER's address X ]
Confirm ER's telephone number o2 /[PAUL) PARKASH SAHOTA/GURDYAL
D ] | SINGH 604-254-3636 rvmber~fov b
‘@822 |.
ER contacted regarding mediation. Name 57 ]
of person contacted S
Any alternative/direct phone numbers S22 .ACCOUNTANT 604-662-3102/ F: 604-267-9700
provided S O ?’???_ i armie s L
= GURDYAL 604-735-4658 no# v oVt g |
PAUL s22 i
522
Does the persan attending on behalf of -ACCOUNTANT
the ER have signing authority for the X [J |PARKASHSAHOTA/GURDYAL SINGH
company?
ER has been sent copy of complaint ] ]
C contacted regarding mediation 5 D
CASE updated D4 | O
Coversheet on file up to date with X |
addresses and telephone numbers
STAT HOLIDAYS, HOURS-OVERTIME, AVERAGING
AGREEMENT, KEEPING RECORDS, COMPLAINT-RESOLUTION,
] L—_' GUIDE TO ESA, QUICK REF GUIDE ~ FOR ER'S, MEDIATION

ESA Section 58 - Vacation pay

ESA Sectian 80 - Limit on amount of wages required to be paid
ESA Section 124 - Limited period

ESA Section 74 - Complaint and time limit
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ESA CHECKLIST-Jo-Ann

ER¥: 010-772

ASSIGNMENT #: 377669

EMPLOYER: NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT HOTEL LTD.

COMPLAINTANT{s); 522

Other Notes:

24-NOV-201 s

s  Wasls22 & QUIT

e SHK USED and the matter has not heen resolved.

s He s a CHEF and has found other employment

+ Does hot have a record of days/hours worked/owed

» ER paid wages iate

L Reguesting REG WAGES (D1-JUN-2014 to 15-1UN-2014): $1,025.00 + OVT (85-AlLG/15-DEC-2013 to 15-JUN-2014); 51,985,080 +
4% VAC PAY (15-MAR-2014 to 15-JUN-2014): $254.00 = 53,264

s Position/decision: if not VR with payment/MED

ASTORIA HOTEL
769 HASTINGS ST E, VANCOUVER, BC V6A 1R3 / 604-254-3355/ 522
NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD..COBA COBALT HOTEL

917 MAIN ST, VANCOUVER, BC V6A 2v8 {leasing from owners) 778-918-3671

who QUIT
¢ Position/decision: set-up MED /pending VR & payroll review

éd 2015:1AN-07 @ 9:30-12:30 / MIED: Helen Gregi / ER 010-772 NORTHSTAR INTERNATIONAL MOTOR HOTEL LTD. coba COBALT
HOTEL LTD., EE 522 “/ jph.
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BRITISH
COLUMBIA

Settlement Agreement'

Between 5.22 " ) {the “Complalnant”)

and Northstar International Motor Hotel Ltd. (the “Employer”)
and Director of Employment Standards .
ER# 010772
_ FACTS: .

A. On 26 August 2014, the Complainant filed a complaint against the Employer under
the Employment Standards Act, R.S.B.C. 1996, ¢. 113, as amended (the “Act”); and

B. The Complanant anéi the Empicyer have rasolved the complaint and wish to enter
into a Settlement Agreement pursuant to saction 78 of the Act,

AGREEMENT:
Full and Final Settiement of Complaint

1, The partiss agree that this Seitlement Agreement made on 7 dJanuary 2015
constitutes the entire agreement betwsen the parties and Is a full and final séttlement
of all matters under the Act, and that upon the {ull performance of all of the terms of

" this Settlement Agreement the Employment Standards complaint file will be closed.

- Settlement Amount and Payment

2. The Employer agrees to pay the Complainant wages in the amount of $1,278.00 (the
“Settlerent Amount”) as full and final settlement of all matters undsr the Employment
Standards Act. The parties-agree that the Settlement Amount refers to gross wages
unless otherwise spacifled.

3. The Employer agrees that if statutory deductions are. withhald from all or part of the
Settlement Amouni the Emplayer will provide a wage statement, indicaling the
amount and purpose of each deduction, at the same time the Seiflement Amount is

deliverad.

4. The Employer agress that payment of the Settlemsnt Amount will be made by
cheque to be dsliverad to 250 ~4600 Jacombs Road, Richmond, B.C., V6V 3Bt

before 4pm on 23 January 2015.

Ministry of Jobs, Tourism Emp[oyment Stendards Meliing Address: Telaphone: (604} 6604946
and Skills Tralning and . Branch - Facslmile:  {504)713-0450
250 - 4600 Jacornbs Road
Minister Hasponslble for fichmond, B.C, VeV 381 s22 H
l.abour : : 6(
Pariies’ Initfals
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Default by Employer

6. If the Employer falls to deliver the Selilement Amount within the time stipulated In
paragraph 4 above it will be in default of this Setilement Agreemant.

8. Inthe event of default by the Employer, the Dirsctor of Employment Standards may
file this Setilement Agreement in B.C. Supreme Court for enforcement, pursuant fo s.
91 of the Act, of the unpaid balance of the Settlement Amount against the Employer.

Signing of Agreement

7. The Employer and the Complalnant agres to deliver a copy of this Settlement
Agreement bearing their original signaiures to the Director of Employment Standards -
on or before 16 Januaty 2015. The patlies agree that this Setilement Agreement is
binding once it is signed, and may be enforced by the Director of Employment
Standards. The paities further agree that if the Settlement Amount Is fully pald
before the Director of Employment Standards receives hoth of the sighad copies, the
dispute that caused the complaint will be considered resolved and the compleint file
will be closed,

8. This Setttemnent Agreement may he signed in counterparts, each of which will be
cansidaered fo be an original and which togsther will make one Settlement Agresmsnt.
i this Settlament Agreement is signed [n counterparis, no signatory to this Seitlement
Agreement will be bound until all parties named below have signed a counterpart of

this Settlement Agreement,
- 522

Dated at Torornto, »f January, 2015,

Complalnant_ _____ __ e —
: 522

Dated at Richmend, British Columbia this 7th of January, 2015.

(Qf,éu@ a

Employer
Pal Sahota, on behalf of Northstar international Motor Hotel Ltd

Dated at Richmond, British Columbia this 7th of January, 2015.

Delégata of the Director of Employment Standards Iﬂ Ca’) O
' Helen te

522 é@) .

2
; - | fg
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s22 +-[EE)-PDOC-Dato paid-2015-01-21.pdt

Payroll Deductions Online Calculator

Result
Employse's name; 2 _
-Employer's name: Northstar International Motor Hotal Lid,
Pay period frequency: Seml-monthly (24 pay periods & year)
Date the employee Is pald: 2015.01-21 (YYYY-MM-DD)
Province of employment; British Celumbia
Federal amount from TD1: Minimum - 11,327.00 (Claim code 1)
Provinciat amount from TD1: Minimum - 8,938,00 (Claim Sode 1)
Salary or wages income . _ 1,279.00
Total cash Income 1,279.00
Taxabla income far the pay period 1,279.00
Penslonable earnings for the pay perlod 1,276.00
Insurable aarnings for the pay peres - . 1,279.00
Federal fax deduction 101.87
Provincial tax daduction R E C E g V E D 39.04
Total tax deductions 140.91
CPP daductions FEB 02 207 58,09
El deduetions EMPLOYMENT STANDARDS 24.05
Total deductions BRANCH - LOWER MAINLAND 221,05
Net amount ‘ o 1,057.95
Year-to-Date Amounts Inputted Valus Taotal for this Record
Pensionabla earnings 0.00 1,279.00
CPP contributions 0.00 56.09
insurable earnings 0.00 1,279.00
El premiums ' .00 24,08

The printad calculations created by PDOC &re not intended to be used as a statement of earnings. Piease contast
;/our smployment standards representative for all of the Information iegally required on a statement of earnings specific
0 your pravince or terrtory.

NORTHSTAR INTERNATIONAL MOTOR
i g%%OL%HOIE'I'ERH

Comment: File # 010772

5.21
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Minisfry of Labour and Citizens’ Services
Employment Standards Branch

Chegue to Trust for Deposit

Forward to Head Office: : Date: : }Q AN 5/ ) )
Employment Standards Brahch ' ‘)
PQ Box 9570 Stn Frov Govt

200 ~ 880 Douglas Street
Victoria, B.C. V8W 9K1

[} DETERMINATION and/or PENALTY GHEQUE ' { | Licence Fee

[_{| VOLUNTARY COMPLIANGE (na Seftlement Agreement) [} Company Search
SETTLEMENT AGREEMENT SA# .

1 PENDING SETTLEMENT AGREEMENT

Please provide information as indicated below.

Employer Nams; Nﬁ(‘l’ﬁﬁ‘mﬁ (/\JV' H@ﬁ’)ﬁf JL'JVO(T’.‘ Yy OP

ER Number. O O __\773\' Assignment Number: %"77( ,9’
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RECEIVED

JAN 07 2015

EMPLOYMENT STANDARDS
BRANCH - LOWER MAINLAND
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Centralized Collections

Referral to Collections

Check which
applies

Commenis

Immediately after the appeal pericd ends, or
Tribunal decision received

veq dw\eﬁv POyt (1 SA

hicr ponig e:C

Fear of assets béihg removed

All info, payments & documents entered in :

CASE ' P L

All contact information updated in CASE ]

If the company has no assets, issue LFUL

before sending L] L N/ f
Is the business still operating? b ]

Is the business operating at a new address?| [ BT | New address:
For multiple complainants, identify the 1 or ¥ A
2 best complainants to contact for ' /
informaticn, or to pass on info (especially if | N

there is a language issue). Ex: one of the

complainants was the company’s

bookkeeper

Did the employer participate In the process? |

Enter note in CASE when file sent N

”'ollowmg in'envelope at fr

. of the flle

Comments

* Original, sianed CFUL, DFUL, SA w | oSt Sjﬁ”ed "2 (ofer pastS

(detach the reasons portion)

Copies of cheques and bank account
information

N o v, el

Any information on assets — vehicle
| description, licence plate numbers tools,
equipment etc.

Vohe pﬂﬁf'/i&ff .,

Any BC Online or other searches done

Page 10f1
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REGENTHOTEL L . . .

DAYS STATITOTAL GOMMENTS.
DATES HOL | HBS
T NAMES ‘: 1 ! '
o e~ N ] ele ol e |
AR S-S R D Pl P % " G | L4
21314 =1~ 191219 1% 4 ,,% , % |
sV e ls 18|15 —~18 181819 4
1B IS 7. R =
R 3% 5 2O BV
=Y . 3
. )/' 2 ' ¥ / 5:9
CIEVS 1 1T 181817 & p>
/%%%SHéﬂmgf%;%% 3 |\wu
plotA-2lel el elsl A (FlF |y 95
g Y19 f - : 15 ? B b0
i e
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Agency: - Vancouver Police Citywide Enforcement Team =~
| : R Date of on-site inspéction: ‘200&: A ZZ 2006 N&)hm g 3
- __property Name: Triville Epprpiises LA i D P’@q‘h\ H’\ ' 4
. . ||Property Address: {50 E}{ug-lm S f'j{'f.fa" AN
owner:__Pairl Sahota . - | ‘
Phone: b‘g"" HADE Cell: %/ Fax: (aglﬂl"‘llqﬂ{"
Manager/Desk clerk/contact during inspection: P8z
Staﬁ“ ng and Emp!oyment
1{Is there a front desk manager? (@ N
2How many hours a day is the desk managed? 2/ 7
3|[How many people are scheduled on the froat desk at any given time? 2 hr§ | IZ(@Y]
4fHow are desk staff paid? Copalad 0 dhas nddind
5{tAre they eaming a legitimate wage? J M(),A J Y &-IN
6lHow many staff are employed at the hotel.fsr::;;?.
7liHow many hours do they work a week and who are they? Ar@» hWA’
5.22
- ' "
_ 8l What are their duties and wages? ‘- fﬁmﬂi’ A’
| iy cash et collostin
® 0 (R AL
' 9flHave any of the employees/managers taken a hotel management course? Y /@
If so, which one? all muf' A i‘ﬁ.’ﬂY (i
10jiWere the employees/management co-operative? Wg {Y/ N
Registers: WMatkd) qn addhove] file Eoldes [ov eaatn Tmpnkc
11[How is the tenant regster mamtamed‘? (log/computer) Z4d )’L(' ::Md V@M 4 [?ajf,
12}iIs the register adequate? (ink/legible/complete) oL, g L AWTD WIS t@f N
131s the register accurate? | l C(ﬁa YY N
14}|if the register is cornputerized, is the computer on the premises? [\‘ ] Fg Y/N
15lDoes the hotel maintain contact numbers for residents in case of emerg? (NOK/MD) Y i’@
16{Does desk staff/mgmt maintain a log of unusual circumstances that could assist
‘ emergency personne! attending to residents in distress ? (safety) @ N
17 Are clients required to show ID when they register? /N
Ifso, whatypeof 7 Py, AGAV  (ho proslipd )
18| Are clients screened before bemg given an intent to rent? g Y R
19{How are they screened? M{ I NI
. 20{Do they use a rental agreement when they rent a suite? IV\QTDCLQQ {)-P c}c{hrg 109( J\“ Y/N _[SWME
' 21][Is there a maintenance log for the hotel? (YYN .

2281s it adequate? (k_{0¢ épig g«f\ YI/N I~ :
v £ ; P
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23 Is entry to the bmld_gman _E§d 9 mawfrm@ m\h lorf{;g:{ afk’_f ZO00 RS, qOIN
24]If entry is managed - how? - d & ¢ [af(/a:f ADhmee ' "
25|Are security cameras utilized? YN

Fees:
26]|Are guest fees collected? Y N
27|How much is charged for the guest fee? N
28| Are guest fees recorded in a daily ledger? Y /8D
29{Are receipts given out when guest fees are collected? - Y f@
Occupants/Tenancy:
30|How many people are staying in the hotel? [f)l
31{How many rootns are vacant? 7
32| What is the total capacity of the hotel? Froms A

33| What are the specific room numbers at the hotel/sro and what is the capacity of

each room? (may need to add extra page)

SO gt Je pasll W W bigaed o, ingole o by poply
. ' A @(m/hm{ 2 &mfa&ca,mﬂm (7#@&3

Building Physical attributes:
35} Are there recepitacles in the building for disposal of hypodermic needles? Y f(fﬁ)
36|If so, describe the number of receptacles and their location (ex. 2 per floor, where)

37]If so, what are the receptacles made of?

Other indicators:
38|Is there evidence supporting the movement of stolen property? Y 4’%
39|Is there evidence supporting the trafficking of drugs? Y /N
. §40 Does this- prelmse appear 10 be linked to street dlsorderfcnme issues in the
{  limmediate vicinity?* - Y/N
If so how? B : ,
| Comments: o~ Plagr o 3 b wrine X bscdiveon (A)0AC
o || Cockrack wfestadon ~_bp0daru; ¢ ngod (g, on shuwel]
® (fant {oboipty depa) Fow 2 4o rgof-
| T ~ A RS Gt o o awﬂﬂlﬂt@
- {puboriing Apeney Sigte () i (Y% PCT22 o fpr -7,

}{’mjn { A I page 196 of 313 LBR-2017-72863



Ageney: City of Vanconver (PU) MR?E\{ WMugd<e__  Date of inspection: May fo/a@,

Property Name: RELC‘} Erf T HD'fEL Property Address: / QO/ = r /%ﬂ%’]’ wt ol
Business Licence #: (b — | 22452 Licence Holder: °f TR! UILE E NTEQBG RISES é?‘/j
A ssessed Value: j 2,228, 900 =" Age: ) €9/
IPropmy Owner TEIVILLE- MEZPRI% LTH L

Phone: _ Gﬁ"m’ﬂ(_ SELL - oo 522

Property Mgr/’ch/Desk Clerk: 522 v /

Phone: fb’fEL' éf{ - 2L Cal:

On-Site Assessment Criteria Detalls  (also see comments below)

Operations: =T

Register: Adequate /hmdcquati)

Number of Rodms: ﬂfz Single:  Jif 2. Double: 4& T Vacant

Visitors: — Hours:

Rental Agreement: 57;1’“{6% RTA . Other contact info (ie. Emerg):

Intent to Rent: YE.‘.:

Maintenance Record: ND

Desk manned: Door Buzzer O?N Qwuner/operator Pesm\T Cameras @

Elevator provided: \/% )

Refrigerator provided: / 7/55 .
Hotplates/ cooking provided: MO

Common kitchen provided: M

Laundry Provided: : Ho

Housckeeping Pravided: oD

Commentary:

~THo 1o A Lapee  MTEL Wwith Mirey Haed TENANTS .

~ThERE 1S Mo RECWAR  MEINTEMAsyer  (REW .,

- TS HoTEC REGQuieES A LT oF BRENovATIONS [(oamElie € STRuTurC.)

- QWNERS, ARE. EXTREmply Oleat & NEWER Py FoR fRoPER ~
> ob MPANTELANCE. PEORE 7
#e HoTEC 15 1 VERY Pool. JondrTiord Dug Te THE Leck

oF MMNTEAA~CE. # Doinlen uEﬁ}/ LiEaP £ INANEQuaTE  BECMR bipRi< |

Action tuken as a result of inspection

Wo&dgﬂ’ 2nd REFW/MM Bﬂ’ﬁ%ms-\

ORNER. To Fix. Room&

Tenant compoﬁﬁou

/ ,
T -~ ﬂti—- ; Yd‘fﬂ(é? » 7
At TEARATE, 4RE- A Gope Reuey Lcels £ Neatels.
=
Grading: / poﬂf) fair average

Agency Report Auachcd(

Piciures Aitached:

\;wwzw i/ 1ofot
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Bilesh (c) 2004

- KBLnf s
SEMI MONTHLY TIME SHEET

<77 Jnts -
MONTH :a.!...%.’?f/foé o

5.22 T )C

eolop 3

a3y i i e Do | Regular | Statutory | Adjust; | Total
Bremi e e =%t rours | Holidays Remarks
— | 1] 21 3] 41 3] s 7| 8l 9] 10 11] 12| 13| 14] 15 KRR LR
£ OF THE EMPLOYEE 23 E
NANE OF e S 18] 77 20| 7 2| 25| 23] 27| 28| 29] 30| 31}
Desk {S'- e }'ﬁy%] S .j-‘f;l-* S SA B RTER
D [);i §Fo

%ﬁf
m[‘

e 9|0
G

~ | oo 48
©
”?
R

DR (o9

111z
R

pff

g T g
et

House Kezoing
5.22

A

APON RIS | %l

5

:

$‘4‘r

o
|0y
ik
N

“lf

i ®
(I
%

L

||

i
Mainiznanze ERiEsing

Bar
5.22

Others
'5.22

] |

Note for the Payroli Depariment ;
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Complaint Submission Review For oific use only: Pape 1 of 3
OFTiCa
CE3LEAIE ]
BRITISH |- . o477 Office Copy
COLUMBIA AeFEy o, | 3Ta2en
Tl Bt Pave acs Fari EE Mo. 522 Date of complaint submission:
"DATE Azeien | — August 02, 2013
1 ; : OFFICER '
Confirmation # 74024021SY, ot

I have used the Employment Standards self-help kit and the problem has not been resolved.

Employer Information

Name of Employer:
REGENT HOTEL

Mailing Address of employer:  |City/town, Province, Country:  |Postal Code:
769 EAST HASTINGS ST VANCOUVER, BC, Canada | V6AIR3

Telephone Number: Fax Number: Type of business:
604-662-3102 604-255-8471 HOTEL

Email Address:

Name of supervisor: Name and home phone number of owner:
PAUL SAHOTA ()

Address of place where you worked if different from above

Street Address: City/town, Province, Country:  |Postal Code:
160 EAST HASTINGS ST =~ | VANCOUVER, BC, Canada | VOAIN4

Is your employer bankrupt or in receivership?

No
Employers' bank: Employers bank branch:
Is your employer still in When did your employer go out of business?
business?
Yes

Information About You

Your Last Name: ['Your first or given name: Middle |STN:

522 Initial(s):" =~~~ 77 77

Mailing (strect) Address: ICity/t‘own, Province, Country: Postal Code:
) A _ . el -

Your home phone number: Message Number: Fax Number:

Date of Birth: Email Address:

Are you in BC under a foreign worker program?
No

Are you covered by a collective agreement (union contract):
No

Union's Name;:

file://C:\Users\janewong\AppData\Local\Microsoft\Windows\Temporary Internet Filefe9€, 2010q3h34R LigR-2017-72863



Complaint Submission Review

Page 2 of 3

Union

Union Rep's Name:

Rep's Phone Number:

Your work history with. this employer

Your job title:
5.22 '

Date you started work for this
employer:
st T 77T

Last day you
worked for this
employer:

5.22

Your rate of pay:
10.25

LEmployment status:

Quit

How often are you paid?
Every two weeks

Are your hours of  |Hours worked per
work regular? day:
Yes 12

Number of days
worked per week:
5

Total Hours per
week:
60

Yes

Do you have a record of the hours worked for this employer:

Worl history continued. What do you belicve you are owed?

I'rom date To date Dstimated amounts
- Regular wages July 01, 2013 July 12,2013 $138.38
Overtime May 02, 2008 July 12,2013 $76260
" Annual vacation pay $0
Statutory holiday pay $3535
New Years Day
Victoria Day
Fawily Day -
B.C. Day
Thanksgiving Day
Christmas Day
Good Friday _..
Canada Day -
Labowr Day
Remembrance Day
Deductions from wage  [Specify: $0
- NSF Cheques $0
Pregnancy/Parental or other leave $0
Compensation for length of service (termination pay) $0
Other Specify: $400-
'I“g-éF.Y TOOK SOME CASH. I'T'S CALLED
s, . CHEQUE
Estimated Total you are owed: $82333.38

[Details of your complaint

file://C:\Users\janewong\A ppData\Local\Microsofty Windows\Temporary Tnternet Files\B29¢ 20319852 FR-2017-72863



Complaint Submission Review Page 3 of 3

FROM LAST 4 MONTIHS, MANAGEMENTS STARTED TO GIVE ME HARD TIME LIKE TOO
MUCIH PRESSURI IN WORK PLACE. EXAMPLE: 99% PEOPLE WHO LIVED THEIR, THEY

ARE 522 . AND s.22 SPECIALLY LAST 2
MONTHS, THEY ARE VERBALLY ABUSING ME AND HOLDING MY PAY CHEQUE AND
FORCE ME TO DEAL WITH ls22 PEOPLE. MOREOVER,

MANAGEMENT DOING ALL KIND OF ILLEGAL STUFF'S LIKE CASHING WELFARE
CHEQUE AND GIVE THEM $100 AND KICK THEM OQUT. AND AFTER FEW DAYS, THEY
CAME BACK TO GIVE US HARD TIME. THEY HIRE PEOPLE ILLIGALY AND PAYING
UNDER THE TABLE AND MANAGEMENT ASKED ME TO LOOKED AFTER THEM. [F 1 GO
TO ASK THEM ABOUT THIER WORK, ON THAT TIME THEY ARE BECOMING VIOLANTE
LIKE SHOUTING, SCREAMING. FOR YOUR BETTER UNDERSTANDING, [ USUALLY
WORKED AT NIGHT. IN JUNE, WITHOUT INFORMING ME THEY CHANGE MY WORKING
SHIFT FROM NIGHT TO DAY AND AGAIN PUT ME INTO NIGHT SHIFT, SOMETIME, THEY
TOLD ME TO GO OTHER HOTELS, ASTORIA HOTEL, FOR WORKING BUT IT IS NOT
CONVENIENT FOR ME. BESIDES, IN LAST YEAR ONE CHEQUE WAS MISSING, I DON'T
KNOW ANYTHING ABOUT THIS CHEQUE, AND THEY ARE ACCUSING ME THAT 1 STEAL
THIS CHEQUE. AFTER SOMETIME, I KNOW THAT THIS CHEQUE IS BELONGS TO THE
BAR, BAR OWNER NAME [§ 522 CLASKED 822 ABOUT THE CHEQUE, s

SAID REGENT HOTEL MANAGEMENT CASH THIS CHEQUE. MY EMPLOYEE CHARGING
ME $400 FOR THIS CHEQUE AND THEY ALSO THREAD ME. SO FAR I KNOW, THEY
HAVE FIVE HOTELS IN VANCOUVER AND THEY HIRE PEOPLE ILLEGALY AND PAY
THEY UNDER THE TABLE. THEY ARE ALSO TAKING ADVANTAGE FROM THE 22 _ _

s2  _ _ _  _ _ e.—__ ___PEQPLE.SOITRYED TO PROTEST THEM, THEY ARE
QIVING ME HARD TIME FOR THIS. IN LAST 3 MONTHS, I DIDN'T GET MY PAY CHEQUE
ON TIME. NOW, I'M TOO MUCH STRESSFUL BECAUSE OF THIS AND AT THIS MOMENT I
NEED HELP. IF YOU HAVE ANY QUESTIONS REGARDING MY CLAIM JUST GIVE ME A
CALL ON THAT NUMBER: 522 AUGUST SECOND, I GOT MY THREE PAY
CHEQUE AND HOLIDAY PAY CHEQUE VIA MAIL. SHOULD I CASH THESE CIEQUIL OR
NOT.?

file://C:\Uscrs\janewong\AppData\Local\Microsoft Windows\ Temporary Internet Filégdge. 2030 BIBLBR-2017-72863



BRITISH
COLUMBIA

September 11, 2013 ER#041-771
Regular Mail

522

Dear 5%

NR
Re: Employment Standards Complaint filed against

This letter is in response to the complaint you filed with the Employment Standards
Branch against the above noted employer. | have fried calling you on the phone
number you provided and | am unable to leave a message all | get is a busy signal.

[ need to speak with you to go over the details of your complaint and move the file
through our process. If the complaint has already been resolved [ would ask that you
inform me that it has.

Please contact me at 713-0403 by Monday, September 23rd, 2013. Failure to do so
may restlt in the file being closed, and no further action will be taken by the Branch
regarding this complaint.

Thank you.

Sincerely,

Danny Barichello

Delegate of the Director of Employment Standards
604-713-0403

dan.barichello@gov.bc.ca

ESB Address

Ministry of Jobs, Employment Standards

Tourism and Skills ?“?”6“24 50,4945 Empiloyment Standards Branch
Training and MiniSter  Fay.604.713.0450 250 - 4600 Jacombs Road
Responsible for Richmond, BC V6V 3B1
Labour
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ESA Tracking Sheet Summary

Delegate: Danny Baricheilo #980

Complainant's Information

Name; 5%
Phone:
Positior

Employer Information

Name: Triville Enterprises Ltd.
Coba: Regent Hotel

Contact name: George Metrakos
Phone: 604-817-5557

{1 Issues: Cis claiming that he is owed a few days regular wages as well as overtime wages and stat pay

1 Application within 6 months from Termination date? Yes
i1 Employment dates, to & from? May 3/08 to July 12/13
3 How employment terminated (fired/quit)? Quit

(3 Was SHK sent? Yes Confirm ER received SHK? Yes

dating back to 2008. C asked to amend claim,

C  Wages $138.38, Overtime $7380.00, Stat:pay $738.00 and $400.00 for deductions from wages for
cheque being withheld. Plus 6% vacation pay of $519.38. total claim $9175.76
Method Person Code
P inperson TF  Telephare Call from ER Employer
LT Lekter tor TMT Talephare Message 1o € Camglainang
LF Letler fram THMF Telephane Message fram A Accountant { Bockkeepar
FT Fax o EMT Emall Message to L Lawyer
FF Fax fram EMF Email Messagz from T Trenslator
.TTTeIegh'one Call o 0 Other
Date Method Person Time Comments
| Sept. TT C Busy signal
1013
Sept. TF C Busy signal
11/13
Sept. LT C To make contact,
11/13 ]
Sept TF C | asked C about claim and he told me that $400.00 cheque was
19/13 withheld because of a cheque that went missing. | explained
that he could only claim 4 Stats and that ot could only go back 6
months. Get back toc me with amended amount.
Sept. TF C C gives new amount of $7380.00 for OA.
24113
Sept. TT ER | left voice message with an EE for Mr. Sahota to call me.
24/13 N
Sept. TT ER | called ER cell # and left voice message.
2513

12
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Séptl '

IT ER [ left voice message on cel! #
27113

Oct 3/13 LT ER Make contact letter and mediation notice sent to ER place of
business and residence.

Qct 4/13 TF ER | spoke to Mr. Sahota. | told him a letter had been sent to him
with all the info. | told him about the compliant and that | would
send info by email as well and to get back to me before the
deadline..

Oct. 7113 TF ER t received call from George Metrakas and he said he would be
dealing with this and he as signing and decision making
authority. He requested Oct 31 instead of Oct 30 for mediation
and | said | would accommodate and | would send notice via
email.

QOct. 7713 | EMT ER Med. notices sent to ER by email.

QOct. 713 | EMF ER Med. Notice confirmed and attached letter from ER (ER
submissions)

Oct. 7113 LT C Med. notice sent by mail.

Oct. 9/13 1T C | calted C to tell him date and time of med.

Oct. 9/13 T C | called C back because | had made an error in the date and

time. Correct date and time given.

212
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both b & cin attendance or date; 20131031
meeting started 1:00 PM med: Jim Ross
EMPLOYMENT STANDARDS BRANCH
rooms 3 & 5 INTRODUCTION TO MEDIATION PROCESS ; .
T e -
ER #041-771 b-Triville Enterprises Ltd. coba Regent Hotel / ¢ /522 name \
lintroduction: - ~+|Infroduce yourself - Jim Ross, Employment Standards officer  ~—~ i
Thank parties for coming T
Who is in atiendance (if needed) |~
b - George Metrakos™ senior ongfnanacer c- self = [~
Othersf) — §.22 _‘8.22 . [ P
/

522

Confirm parties have authority o settle ! e
Preliminary issues ( we, paeing, cell phones, recording & transmitting devices, etc)
¥ -

|L'_égisl'ation': RS

Complaint form shows Self Help Kit used and not resolved Ye| ¢
Employment Standards Branch allows for the appointment of a Mediation Officer pdr
Geal of Mediation is to resalve by way of settlement the complaint issues .

[My.Role (Mediator). - P
Neutral 3rd party

Assist parties in reaching a setllement of the complaint issues

Not an adjudicator - will not make decision

Facilitate the exchange of information, evidence and posilions of the parties

Provide information an Branch process and legislation and i required assist the parties
with calculations

Provide the parties with an objective evalualion of their positions

Assist the parties in drafting a Seltiement Agreement or Agreed Statement y
of Facts

Complaint provide seme background and position on the cemplaint issues
Response from the other party
Review documents and evidence

Everyone will have opportunity to speak - no interruptions
Break parties up and have separate discussions. Develop settlement options. Exchange

seftlement options

RN

[Outcomes. o e

Settlement Agreement signed outlining the terms of the Settlement Agreement
Agreement to be filed in court as a judgement
Complete an Agreed Statement of Fact to be used in the hearing - \

g /7 ] .
Discussions are on a ‘without prejudice basis (explain - if don't settle its like not here’aﬁdidn'l h@n}, Onlyq€cords that have been demanded

by the Branch and the Agreed Statement of Eacts wil Re forwarded to thg Bfficer conducling the adjudication. | may take notes to assist me in

the mediation ?354 n, but they will be destroyed al lhe end of this.sessjon{after setifement issues or after adj-hearing;in-case-original doc.s got

inte my notesy” If mediafion does not resolve the digpute a hearing will usually be conducteft%—sff«_f; ,._1‘ 7 Y e .:i )
. . . _ -
end ot reading until settlement or not. S e =

NN

Adjudication:

The Officer conducting the Adjudication Hearing will defermine if the employer is in or out of compliance with the legislation and if out of
compliance, quantum and if a penalty will be applied.
The act will be applied to all evidence presented at the Hearing.

My understanding is these are the issues in dispute {Jist them).
Is that the understanding of the parties?
Are there any other issues that need to be resolved?

N:/Ross/stufffmisc forms/mediation/intro to Med Process
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BRITISH
COLUMBIA

Settlement Agreement

Between 522 (the "Complainant”)
and Triville Enterprises Ltd. {the “Employer”)
and Director of Employment Standards
ER # 041-771
FACTS:

A. On August 2, 2013, the Complainant filed a complaint against the Employer under the
Employment Standards Act, R.S.B.C. 1986, ¢. 113, as amended (the "Act"): and

B. The Complainant and the Employer have resolved the complaint and wish o enter
into a Setilement Agreement pursuant to section 78 of the Act.

AGREEMENT:
Full and Final Settlement of Complaint

1. The pariies agree that this Settlement Agreement made on October 31, 2013
constitutes the entire agreement between the parties and is a full and final settlement
of all matters under the Act, and that upon the full performance of all of the terms of
this Settlement Agreement the Employment Standards complaint file will be closed.

Settlement Amount and Payment

2. The Employer agrees to pay the Complainant wages in the amount of $4,750.00 (the
“Settlement Amount”) as full and final settiement of all matters under the Employment
Standards Act. The parties agree that the Settfement Amount refers to gross wages
unless otherwise specified.

3. The Employer agrees that if statutory deductions are withheld from all or part of the
Settlement Amount the Employer will provide a wage statement, indicating the
amount and purpose of each deduction, at the same time the Seitlement Amount is
delivered.

4. The Employer agrees that payment of the Settlement Amount will be made by
certified cheque to be delivered tg 522
before midnight on November 7, 2013,

Ministry of Jobs, Tourism Employment Standards Mailing Address: Telephone: (604} 660-4946
i : e Branch Facsimile: (604} 713-0450
ar]d_Sans Tralnmg}bamf.i 250 ~ 4600 Jacombs Raad

Minister Responm le for Richmond, B.C. V86V 3B1

Lahour
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Default by Employer

5. If the Emplayer fails to deliver the Settlement Amount within the time stipulated in
paragraph 4 above it will be in default of this Settlement Agreement.

6. Inthe event of default by the Employer, the Director of Employment Standards may
file this Settlement Agreement in B.C. Supreme Court for enforcement, pursuant to s.
81 of the Act, of the unpaid balance of the Settlement Amount against the Employer.

Signing of Agreement

7. The Employer and the Complainant agree to deliver a copy of this Settlement
Agreement bearing their original signatures to the Director of Employment S{andards
on or befere October 31, 2013. The parties agree that this Settlement Agreement is
binding once it is signed, and may be enforced by the Director of Employment
Standards. The parties further agree that if the Settlement Amount is fully paid
before the Director of Employment Standards receives both of the signed copies, the
dispute that caused the complaint wili be considered resclved and the camplaint file
will be closed.

8. This Settlement Agreement may be signed in counterparts, each of which wiil be
considered to be an original and which together will make one Settlement Agreement.
If this Settlement Agreement is signed in counterparts, no signatory to this Settlement
Agreement will be bound until all parties named below have signed a counterpart of
this Settlement Agreement.

Dated at Richmond, British ‘C'glulmbia this 31® Day of October, 2013.
$.22 '
Camplainant

Employer Leripg. ) e

Gedrge Metrakos, on behalf of Triville Enterprises Ltd.

Delegate of the Director of Employment Standards O/&C)’?}/

Fim Ross

L
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ESA Tracking Sheet Summary

Delegate: Danny Barichello #980

Camplainant’s Information Employer Information

Name: 52 Name: Triville Enterprises Ltd.
Phone: Coba: Regent Hotel

Position: 522 Contact name: George Metrakos

Phone: 604-817-5557

01 Application within & months from Termination date? Yes
1 Employment dates, to & from? May 3/08 to July 12/13
1 How employment terminated (fired/quit)? Quit

- O Was SHK sent? Yes Confirm ER received SHK? Yes
f_i Issues: C is claiming that he is owed a few days regular wages as wel] as overtime wages and stat pay
- N dating back to 2008. € asked to amend dlaim.

cANages $138.38, Overtime $7380.00, Stat pay $738.00 and $400.00 for deductions from wages for
T

\ @ / . %'L%%W ~ cheque being withheld. Plus 6% vacation pay of $519.38, total claim $9175.76
}‘:i [~ MZ/ "Method—" . Person Code
\ P Wperson . TF  Telephone Call from ER  Employer
\ « LT Lletter to _ THT Telephane Message to c Cum?lainant
LF Letter from ) TMF Telephane Massage from A Acoountant f Bookkeegper
FT Fay o EMT Email Massage ta; L Lawyer
ﬁ::g:ﬁ:; Callto_ B I.Emaﬂ Ne.s.;age from g Eﬁfr'mr
Date | Methad | Person | Time | - Comments
Sept. TT < Busy sigﬂal\
10113
Sept. T C Busy signal
11/13
Sept. LT G To make contact.
11/13 \
Sept TF C | asked C about claim and he told me that $400.00 cheque was
19113 withheld because of a cheque that went missing. | explained
that he could only claim 4 Stats and that otagsHEOehRA ééﬂf’a%&%?%%



BRITISH
COLUMBIA

October 3, 2013 ER 176-135
Regular Mall

Triville Enterprises Lid.
carrying on business as
Regent Hotel

769 East Hastings Street
Vancouver, BC V6A 1R3

Attn: Parkash Sahota

Re: Employment Standards Complaint filed by >22

The above mentioned individual has filed a complaint pursuant to Section 74 of the
Employment Standards Act (the Act). The Act sets out the minimum standards that
apply in most workplaces in British Columbia. The Employment Standards Branch of
the Ministry of Labour and Citizens’ Services administers the Act.

The above individual is alleging a contravention in the following area of the Act:

Regular Wages

Overtime Wages

Statutory Holiday Pay

Unauthorized deductions from wages

cCOoOooDo

| have attempted to contact you by telephone to resolve this but you have not returned
my calis. This letter is therefore being sent to request your participation in resolving
these matters.

The Branch seeks to resolve issues with the use of Mediation or possible Adjudication
where Mediation fails. On occasion the file will be dealt with through investigation.

A mediation session has been scheduled as per the Notice of Mediation included in this
letter as well as a mediation fact sheet. You must contact the undersigned to
confirm your attendance and/or to discuss any questiocns or concerns regarding these

ESB Address

Ministry of Jobs, Employment Standards

Tourism and Skills Branch Employment Standards Branch
Training and Minister ~ 604-660-4946 250 - 4600 Jacombs Road
Responsiblé for Richmond, BC V6V 3B1
Labour
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matiers no later than Wednesday, October 16, 2013. Failure to do so may result in
the file moving to an adjudication hearing or investigation where penalties apply.

The complainant is claiming $138.38 in regular wages and $7380.00 in overtime wages,
$738.00 for statutory holidays and $400.00 for unauthorized deductions. These
amounts would aftract 6% vacation pay of $519.38 for a total claim of $8175.76

It is a contravention of the Act to withhold wages or deduct wages for business costs or
losses or any ofher reason. Please read the wage deduction fact sheet.

To aveid having to attend mediation, you may make a voluntary payment of the total
claim. Please send a cheque 1o our office at the address on the footer in the gross
amount of $9175.76. You may make statutory deductions but must include a statement
of deductions if you do so.

Please phone me at the number below on or hefore Wednesday, October 16th,
2013 to inform me that payment is being sent or to confirm your attendance at the
mediation set for Wednesday, October 30, 2013 at 1:00 p.m.

If the complaint is not resolved after the mediation session or you fail to make
contact and participate then the next step is an adjudication hearing. It is at this
stage we will demand employment records and penalities for any contraventions
of the Employment Standards Act apply. | have enclosed the fact sheets on
hearings, penalties and keeping records. The Branch will make a decision with or
without your participation and will base the decision on the best available
evidence.

Additional information regarding the Employment Standards Act and the Employment
Standards Branch dispute resolution processes can be found at:
www. labour.gov.be.cafesb/ or by contacting the Information Line at 1-800-663-3316.

Sincerely,

Danny Barichello
Delegate of the Director
of Employment Standards
604-713-0403
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Encl: Notice of Mediation Session
Copy of redacted complaint form

Encl:

Fact sheets:

Mediation

Paying Wages

Hours of Work and Overtime
Adjudication

Annual Vacation

Statutory Holidays

Wage Deductions
Termination of Employment
Enforcement

Keeping Records

CC: Triville Enterprises Ltd.
carrying on business as
Regent Hotel

160 East Hastings Street
Vancouver, BC V6A 1N4
Attn: Parkash Sahota

Triville Enterprises Lid.
carrying on business as
Regent Hotel

Attn: Parkash Sahota
5.22
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Notice of Mediation Session

Qctober 3, 2013 File # 041-771
Sent by Email
To:  TRIVILLE ENTERPRISES LTD. 522
carrying on business as Address deleted for privacy purposes
REGENT HOTEL

769 HASTINGS ST E
VANCOUVER, BC V6A 1R3

In the matter of:

A complaint by 522 under the Employment Standards Act
against TRIVILLE ENTERPRISES LTD. carrying on business as REGENT
HOTEL

Issue: compliance with the Employment Standards Act.

Mediation Services

The Director of Employment Standards provides mediation services in an effort to assist
the parties to resolve alleged contraventions of the Employment Standards Act. The
Director has appointed a mediator to meet with the parties as follows:

[n Person:

Date: Wednesday, October 30, 2013

Time: 1:00 p.m.

Place: 250 — 4600 Jacombs Road, Richmond, BC V6V 3B1

Mediation provides an opportunity for the parties to discuss theirissues in a neutral
environment-and come to a resclution acceptable to hoth of them.

For additional information, please refer to the Mediation Facisheet attached.

What to Bring

Ministry of Jobs, Tourism  Employment Standards  Mailing Address: Telephono: 834-660-4946

: - Branch Facsimile: 604 713-0450
and Skills Training and 260 - 4600 Jacombs Rd

Minister Responsible for Richmond. B.C. V6V 381

Labour
wwvaw, labour.gov be.calesh
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You should bririg any documents that will help to resolve the issues in dispute, such as
payroll records or pay stubs, calendars, time sheets, letters etc. These documents will
be made available to the other party and the mediator at the time of mediation.

Additional information is available at: www.labour.qov.bc.calesb/ or by
phone at 1-800-663-3316 or (250} 612-4100 in Prince George

Danny Barichello
Delegate of the Director of
Employment Standards

Attachment
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hn1ploxmcnt St’lﬂddlds an{:h

FACT SHEET

This factsheet has beea prepared for penezl information-purpeses. Itis not a legal document. Please refer to the

Angust 2011

E@.’a}msﬂ: Standards Act and Regutation for purposes of interpretation and application of the law.

Employment Standards Mediation

Part of the mandate of the Employment Standards
Branch is to encourage open comimunication between
employets aad employees and to provide fair and
efficient resolution of disputes. One of the ways the
Branch does thiis is through mediation.

The role of the mediatot

The mediatot helps the parties to explote possible ways
of resolving their dispute by helping them ta:

e Identify what matters are in dispute and what result
they want;

e  Establish what facts are agreed upon and which are
in dispute; and

¢ Clearly state their position and understand the
other’s position.

What is mediation?

Mediation is 2 meeting between the complainant and the
employer together with 2 neutral third party called the
mediator. Tt may be a face-to-face meeting or it may be
held by way of a teleconference. In order to encourage

settlement, the mediation session is conducted on a
“without prejudice” basis. This means that nothing that
is said ot proposed duting mediation forms patt of the
record if the parties fail to agree and the matter has to
proceed to adjudication.

The beneﬁts of mediation

Mediation is an efficient-way to resolve disputes, as it
_can be set up quickly and usually only lasts for a few
hours. It gives the parties the opportunity to talk to each
other in 2 neutral environment, and to resolve their
issues in a way that is acceptable to both of them.

Because mediaHon is conducted without prejudice, the
parties can feel free to propose different solutions in
order to tesolve the complaint.

The mediator

 An officer of the Employment Standards Branch will be
appointed as the mediator and is résponsible for Ieadmg
the. medlauon session.

The mediator will explain how the law applies to the
matters in dispute.,

The mediator does not represent either party, act as an -
adviser, or ptovide legal advice. The mediator has no
deciston-making authotity, and caninot make a ruling on
any of the issues.

Attendance at the mediation session
Mediation is an important step in the complaint
resolution process, and the parties are expected to make
themselves available,

mediation scssion, the matter may be referred to a
different officer of the Branch for a formal hearing and
decision. This js called adjudication. Matters not
referred to adjudication ate referred to another officer
for investipation.

continned.. .

Fot mote information:

g | Ministry of Jobs, Toudsm Phone: 1800 663-3316
BRITISH and Skills Training and Minister or 250 612-4100 in Prince George
Tedaturwiak | Responsible for Labour Website: www.labour gov.bc.ca/esb
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adas | Minstry of ]obs,.Tourism .
Brmisn | and Skills Training and Minister
T tenTacsctin | RESpONsible for Labour

Page 2 of 2

Employment Standatds Mediation

Preparing for the mediation session

The parties should review the information they have
that relates to the dispute and make sure they have all of
the documents that they wish to rely on at the mediation

session, including any records the Branch may have
‘requested them to produce. -~

What to bring to the mediation session

Both the employerand the complainant will be given 2n
opportunity to tell their story. They should bring any
relevanit records or documents such as pay stubs,
calendars, time sheets, lettess, etc.

The parties may bring a fidend, spouse, 2ccountznt ot
legal counsel with them if they wish. However, the
mediation is between the parties and the mediator has
discretion to limit participation by others.

It is important, especially for employers, to ensure that
whoever attends the mediation has the authority to
enfer into a binding agreement to resolve the matter.

Reaching an agteement at mediation

If the dispute is resolved at mediation, the mediator will
assist the partdes in writing the terms of their agreement.
in a document called a “settlement agreement”. The
pattes will sign the settlement agreement and both will
receive a copy. Once the parties have signed the
agreement it becomes a legal document, which can be
filed and enforced in B.C. Supreme Court in the same
mannet as 2 judgment of the coutt,

Failute to reach an agreement at mediation

If the patties can’t reach an agreement, the issue will
proceed to adjudication or investigation with a different
officer of the Employment Standards Branch.

For more information on the adjudication piocess,
please sce the Adjndication Hearings factsheet,
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Barichello, Dan LBR:EX

From: Barichello, Dan LBREX

Sent: Fridav. Octcber 4. 2013 1:02 PM
To: 522 _ _ '
Subject: Employment Standards Complaint
Importance: High

Hello Mr Sahota.

Attached below is a copy of the letter and mediation notice | sent you. | have included a copy of the complaint form.

hours_overtime.p paying-wages.pdf enforcement.pdf  Hearings.pdf  keepingrecords.p statutory-holidays termination.pdf
df df pdf

wage_tdeductions.
pdf

Please read the letter and then get back to me on or before the deadline to either let me know that you will resolve the
complaint with a valuntary payment of the total claim or confirm your participation in mediation as per the notice.

If you have any further gquestions piease feel free to contact me.
PLEASE CONFIRM RECEIPT OF THIS EMAIL.

Thank you.

Danny Barichello

Delegate of the Director of Employment Standards
Phone: 604-713-0403

Fax: 604-713-0450

E-mail: dan.barichello@qgoy.bc.ca

Employment Standards Branch
250 - 4600 Jacombs Road
Richmond, BC v6V 3B1
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George Metrakos, CCRN/CCRM B.C,
Operations Manager
Direct No. 604.817. 5557
File No: ER 041 771
Octobher 7, 2013
Triville Enterprises Ltd.
DBA Regent Holtel
Office-769 Last Hastings Street,
Vancouver, BC V6A 1R3
Mr. Danny Barichello
Delegate of the Director
Employment Standards Branch Without Prefudice
250-4600 Jacombs Road,
Richmond, BCVéV 3B1

Dear Sir:
Re: 5.22

My name is George Metrakos and [ am a senior operations manager for Triville
Enterprises Ltd. and have been assigneéd to take conduct of the above referenced file
through the Mediation process.

After reviewing > complaint under s. 74 of the Employment Standards Act,
we respectfuliy submit that section 80 of the Employment Standards Act limits the
period of time the Employment Standards Branch can consider to determine if
monies are owed to an employee under the Act. In this regard, the Employment
Standards Branch can only consider the six-month time period preceding 1s22
s22.  voluntary departure from the Regent Hotel. The significant majority of the
allegations Is22 makes Iregarding monies owed are well outside this six-month

time period, and are therefore statute barred. g ,___2

5.22 Complaint alleges Regular Wages Ow%from July 1, 2013-july 12, 2013
in the '1mount of $138 38. T riville lespectf Ity submlts that the Complamant

\ o Mail, The Complainant had changed Ri$"address and the or 1gmal malhng of his final

- pay cheque on July 16, 2013 was returned to the Employer and printed on the
envelope was “Not at This Address.” It-wasn’t until August 1, 2013 that s22
current address was provided to the Employer. Any undue delay in the delivery of
5.22 final pay cheque was entirely unforesceable by the Employer.

J’! ‘5;“——. ’Zv%”——v }'&;m . 4
2 S Lv/xzﬁwl—vn 'é’ﬁc?“i’-{'»{fg;&‘iﬂ -

TRIVILLE ENTERPRISES LTD.
OFFICE 769 EAST HASTINGS STREET. YANCOUVER, BC VGA 1IR3
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ﬁa(laint Submission Review Page 3 of 3
1’;;;
!
FROM LAST 4 MONTHS, MANAGEMENTS STARTED TO GIVE ME HARD TIME LIKE TOO
" IMUCH PRESSURE IN WORK PLACE. EXAMPLE: 99% PEQPLE WHO LIVED THEIR, THEY

ARES%2 . iiiieee. ..o ANDs22  SPECIALLY LAST 2
MONTHS, THEY ARE VERBALLY ABUSING ME AND HOLDING MY PAY CHEQUE AND
FORCE ME TO DEAL WITH s22° PEOPLE. MOREOVER,

MANAGEMENT DOING ALL KIND OF ILLEGAL STUFFS LIKE CASHING WELFARE
CHEQUE AND GIVE THEM $100 AND KICK THEM OUT. AND AFTER FEW DAYS, THEY
CAME BACK TO GIVE US HARD TIME. THEY HIRE PEOPLE ILLIGALY AND PAYING
UNDER THE TABLE AND MANAGEMENT ASKED ME TO LOOKED AFTER THEM. IF I GO
TO ASK THEM ABOUT THIER WORK, ON THAT TIME THEY ARE BECOMING VIOLANTE
LIKE SHOUTING, SCREAMING. FOR YOUR BETTER UNDERSTANDING, I USUALLY .
WORKED.AT NIGHT. IN JUNE, WITHOUT INFORMING ME THEY CHANGE MY WORKING
SHIFT FROM NIGHT TO DAY AND AGAIN PUT ME INTO NIGHT SHIFT: SOMETIME, THEY
TOLD ME TO GO OTHIER HOTELS, ASTORIA HOTEL, FOR WORKING BUT IT IS NOT
CONVENIENT FOR ME, BESIDES, IN LAST YEAR ONE CHEQUE WAS MISSING, | DON'T
KNOW ANYTHING ABOUT THIS CHEQUE, AND THEY ARE ACCUSING ME THAT I STEAL
THIS CHEQUE. AFTER SOMETIME, | KNOW THAT THIS CHEQUE IS BELONGS FO THIE
BAR, BAR OWNER NAME IS s22 . [ ASKED s22 ABOUT THE CHEQUE

SAID REGENT HOTEL MANAGEMENT CASH THIS CHEQUE. MY EMPLOYLE C i IARGING
ME $400 FOR THIS CHEQUE AND THEY ALSO THREAD ME, SO FAR I KNOW, THEY
HAVE FIVE HOTELS IN VANCOUVER AND THEY HIRE PEOPLE ILLEGALY AND PAY
THEY UNDER THE TABLE. THEY ARE ALSO TAKING ADVANTAGE FROM THE 522

522 e e . SOYTRYED TO PROTEST THEM, THEY ARE i
GIVING ME HARD 'IIML POR THIS. IN LAST 3 MONTHS, I DIDN'T GET MY PAY CHEQUE i
ON TIME. NOW, I'M TOO MUCH STRESSFUL BECAUSE OF THIS AND AT THIS MOMENT 1 '
NEED HELP. IF YOU HAVE ANY QUESTIONS REGARDING MY CLAIM JUST GIVE ME A '%
CALL ON THAT NUMBER: 22 AUGUST SECOND, I GOT MY THREE FAY
CHEQUE AND HOLIDAY PAY CHLQUT VIA MAIL. SHOULD I CASH THESE CHEQUE OR J
NOT.? ;
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Ross, Jim A LBR:EX

Subject: Mediation~J. Ross ER#041-771 Triville Enterprises Lid. coba Regent Hotel and ee 522
Is22 (BOTH PARTIES IN PERSON)

Location: LBR R R3 ESB Burnaby LBR:EX; LBR R R5 £SB Burnaby LBR:EX

Start: Thu 2013-10-31 1:00 PM

End: Thu 2013-10-31 4:00 PM

Show Time As: Tentative

Recurrence: (nong)

Meeting Status: Not yet responded

Organizer: LBR ESB Office Calendar Richmond LBR:EX

Required Attendees: Ross, Jim A LBR:EX

Optional Atfendees: Barichello, Dan LBR:EX
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Notice of Mediation Session

October 7, 2013 File # 041-771
Sent by Email
To:  TRIVILLE ENTERPRISES LTD. °22
carrying on business as Address deleted for privacy purposes
REGENT HOTEL

769 HASTINGS ST E
VANCOUVER, BC VBA 1R3

In the matter of:

A complaint by under the Employment Standards Act
against TRIVILLE ENTERPRISES LTD. carrying on business as REGENT
HOTEL

Issue: compliance with the Employment Standards Act.

Mediation Services

The Director of Employment Standards provides mediation services in an effort to assist
the parties 1o resolve alleged contraventions of the Employment Standards Act. The
Director has appointed a mediatar ta mest with the parties as follows:

in Person:

Date: Thursday, October 31, 2013

Time: 1:00 p.m..

Place: 250 — 4600 Jacombs Road, Richmoend, BC V&V 3B1

Mediation provides an opportunity for the parties te discuss their issues in a neutral
environment and come to a resoiution acceptable to both of them.

For additional information, please refer to the Mediation Factsheet attached.

What to Bring

Mini of Jobs, Touri Employment Standards  Mailing Address; Telephone: 504-660-4946

istry ) sm

and Skills Training and Branch Facsimile; 604 713-0450
e v 250 - 4300 Jacombs Rd

Minister Responsibie for Richmond. B.C. V&V 381

Labour
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You should bring any documents that will help to resolve the issues in dispute, such as
payrall records or pay stubs, calendars, time sheets, letters etc. These documents will
be made available to the other party and the mediator at the time of mediation.

Additional information is available at: www.labour.gov.bc.calesb/ or by
phone at 1-800-663-3316 or (250) 612-4100 in Prince George

Danny Barichello
Delegate of the Director of
Employment Standards

Attachment
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Barichello, Dan LBR:EX

From: George J. Melrakos [gecrge@metrakos.com]
Sent: Monday, October 7, 2013 10:46 AM

To: Baiichello, Dan LBR:EX

Subject: Re: Employment Standards Mediation.
Thank you.

Warm best wishes,

George Metrakos

Suite 158-8623 Granville St.
Vancouver, British Columbia
& 604-817- 5557

1 604-241-0102

Sent from my iPhone

On Oct 7, 2013, at 10:04 AM, "Barichello, Dan LBR:EX" <Dan.Barichellof@gov.be.ca> wrote:

Hello Mr, Metrakos. Attached above is the mediation notice and mediation fact sheet. The mediation has now

heen scheduled as follows:

In Parson:
Date: Thursday, October 31, 2013
Time: 1:00 p.m.

Placa: 250 — 4600 Jacombs Road, Richmond, BC v6V 381

Please bring everything you need to support your position.

FLEASE CONFIRM RECEIPT OF THIS EMAIL.

Thank you.

Danny Barichello

Delegate of the Director of Employment Standards
Phone: 604-713-0403

Fax: 604-713-0450
E-mail! dan.baricheflo@gov.bc.ca

Employment Standards Branch
250 - 4600 Jacombs Road
Richmond, BC V6V 3B1

<Regent.pdf>
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BRITISH
COLUMBIA

Notice of Mediation Session

October 7, 2013 File # 041-771
Sent by regular mail
To: TRIVILLE ENTERPRISES LTD. 5%
carrying on business as Address deleted for privacy purposes

REGENT HOTEL
769 HASTINGS ST E
VANCOUVER, BC V6A 1R3

[n the matter of:

A complaint by % _ .. .. lunder the Employment Standards Act
against TRIVILLE ENTERPRISES LTD. carrying on business as REGENT

HOTEL
Issue: compliance with the Employment Standards Act.

Mediation Services

The Directer of Employment Standards provides mediation services in an effort to assist
the parties to resolve alleged contraventions of the Employment Standards Act. The
Director has appointed a mediator to meet with the parties as follows:

in Person:

Date: Thursday, October 31, 2013

Time: 1:00 p.m.

Place: 250 — 4600 Jacombs Road, Richmond, BC V6V 3B1

Mediation provides an opportunity for the parties to discuss their issues in a neutral
environment and come to a resolution acceptable to both of them.

For additional informatian, please refer to the Mediation Factsheet attached.

What to Bring

Ministry of Jobs, Tourism  Employment Standards  Mailing Address: Telephone: 804.650-4946

and Skills Training and Branch Facsimile: 504 713-0450
I N 250 - 4600 Jacombs Rd

Minister Responsible for Richmond. B.C. VBV 331

Labour
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You should bring any documents that will help to resolve the issues in dispute, such as
payroll records or pay stubs, calendars, time sheets, letters etc. These documents will
be made available to the other party and the mediator at the time of mediation.

Additional information is available at: www.labour.gov.bc.calesh/ or by
phone at 1-800-663-3316 or (250) 612-4100 in Prince George

Danny Barichello
Delegate of the Director of
Employment Standards

Attachment
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George Metrakos, CCRN/CCRM B.C.
Operations Manager

Direct No. 604.817.5557
geqrge@metrakos.com

File No: ER 041-771

October 7, 2013

Triville Enterprises Ltd.
DBA Regent Hotel
Office-769 East Hastings Street,

Vancouver, BC V6A 1R3
Mr. Danny Barichello

Delegate of the Director

Employment Standards Branch Withaout Prejudice
250-4600 Jacombs Road,

Riclimond, BCVeV 3B1

Dear Sir:
5.22
Re:
My name is George Metrakos and I am a senior operations manager for Triville

Enterprises Ltd. and have been assigned to take conduct of the above referenced file
through the Mediation process.

Afterreviewing s22 © ' complaint under s. 74 of the Employment Standards Act,
we respectfully submit that section 80. of the Employment Standards Act limits the
period of time the Employment Standards Branch can consider to determine if
monies are owed to an employece under the Act. In this regard, the Employment
Standards Branch can only consider the six-month time period preceding s22
5.22 voluntary departure from the Regent Hotel. The significant majority of the
allegations s22 | makes regarding monies owed are well outside this six-month
time period, and are therefore statute barred.

522 Complaint alleges Regular Wages Owed from July 1, 2013-july 12, 2013

in the amount of $138.38. Triville respectfully submits that the Complainant
received his final pay cheque with vacation pay on August 2, 2013 by Registered
Mail. The Complainant had changed his address and the original mailing of his final
pay cheque on July 16, 2013 was returned to the Employer and printed on the
envelope was "Not at This Address.” It wasn’t until August 1, 2013 that$22. ...
current address was provided to the Employer. Any undue delay in the delivery of
522 final pay cheque was entirely unforeseeable by the Employer.

TRIVILLE ENTERPRISES LTD.
OFFICE 768 EAST HASTINGS STREET, YANCOUVER, BC VEA 1IR3
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Further to our telephone conversation this morning, we confirm that the Mediation
Session for the above referenced file will take place on Thursday, October 31, 2013
at1:00 p.m.

Respectfully submitted on this 7t day of October 2013 by:

George Metrakos, CCRN / CCRM B.C.

TRIVILLE ENTERPRISES LTD.
OFCE 760 EAST HASTINGS STREET. YANCOUVER, B8C VA 1IR3
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Agency: Vancouver Police Citywide Enforcement Team Page #

Date of on-site fuspectx'ori: , 2006
|Property Name: AS"’\I QR A

Property Address: 162 T YATINGS

Owner:

Phone: Cell: <20 Frv:

Manager/Desk clerk/contact during inspection:

Smfﬁng and Emp!oyment

1}ils there a front desk manager? - ' "a’ N
2jiHlow many hours a day is the desk managed'? K 24 t"l/ iy / d@j
3iHow many people are scheduled on the front desk at any ' given time? ONE
4How are desk staff paid? CHEQ V=
SiAre they eaming a legitimate wage? o Y/N
- .OiHow many.staff are employed at-the hotel/sre? .. P}[/g USROS TARURIR DOSITRIN SR
7|How many hours do they work a week and who are they?

[ _CLEANER |, o PRot DEi%

8|'What are their duties and wages? ;‘W
9Have any of the employees/managers taken a hotel management course? Y @
If so, which one? ' .
10| Were the employees/management co-operative? ( j /N
Registers: .
11){How is the tenant register maintained? '(Iog/comput'ér) LOG
12]1s the register adequate? (ink/legible/complete) (%’ N
13(ls the register accurate? A PYEARS e V[A'UE EVEZTA 6 ColERLD Y/N
14{If the register is computerized, is the computer on the & premises? Y/N
15{Does the hotel maintain contact numbers for residents in case of emerg? (NOK/MD) Y @

16/Does desk staff/mgmt maintain a log of unusual circumstances that could assist
emergency persennel attending to residents in distress ? (safety) DAILM + ke U7 P‘T( 9/ N

17| Are clients required fo show ID} when they -regLSler? W\GN\J-TMS b (ﬂff N
If s0, what type of ID? PreTuRE _' : .

18| Arc clients screened before being given an intent fo rent? Y /(\I\D

191How are they screened? _

20(Do they use a rental agreement when they rent 2 s_t_lite? _ Y/ N

21]ls there a maintenance log for the hotel? : ; : (?)’, N

22||Is is adequate? i oy
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Property Na

Security:
23|Is entry to the building managed ? (v
24|If entry is managed - how? R\I’LLGQ« € Nt 6T W TECWNT Qe I
25| Are security cameras ntilized? ¥ EI_.,
Fees:
26|Are guest fees collected? Yﬁ I@
27|How much is charged for the guest fee? - e
28|Are guest fecs recorded in a daily ledger? C Y/N
29| Are receipts given out when guest fees are collected? ) Y/N
Occupants/Tenancy: _
30|How many people are staying in the hotel? i 6({ goars PEWTED
31 How'many'toom's'-arevacam?_“-"" - 2’0 \MCﬁN_‘ AU VR |
32|What is the total capacity of the hotel? g4,

33} What are the specific room numbers at the hotel/sto and what is the capacity of
each room? (may need to add cxtra page)

st Floaw 26 (oo
2nd 24
U 29

Building Physical attributes:
35| Are there receptacles in the building for disposal of hypodermic needles? | (N W AsHEHSH @)/ N

36|1f 50, describe the number of receptacles and their location (ex. 2 per floor, where) %
37|If s0, what are the receptacles made of? D f,f\'S”'“ C.
Other indicators: -
38]1s there evidence supporting the movement of stolen property? CLEREK  Spebs ™G Y /(N
39|Is there evidence supporting the trafficking of drugs? W /¢ Sk Y/
40| Daes this premise appear to be linked to street disorder/crime issues in the s Fﬁ
immediate vicinity? 3 FéV ly/N

fsohow? T RSERUED PAZUE BLADES cnv Fres

Comments: ESCAPE  + CARLE BIX Hye MESS w

SYLiTTEES  JTHERNMSE, v STGvS oF

DELGS o STcLv  PlcPEXTY
(N ALC ey n~ls

Authotiéing-Agency Signature:
and date ' '

page 237 of 313 LBR-2017-72863



Agency: City of Vancouver Fire Department

Date of on-site inspection: mppc .- % , 2006

Property Name: Al Top 1 4. Ho 72 ¢

Property Address: 7 (o, £ AS7T. HASTI NG >

Owner g . - S -fo 7 et

Phone: Cell: Fax:

Manager:

Plione:

e S ARt C

Fire Alarm System ( ASTTBC lag attached)

Annunciator Panel (clear and readable. A/C power light on.No trouble signals)

Fire Alarm monthly test ( Is a log kept by manager or owner) NI

Pull Stations and Devices {Secure, unobstructed and unpainted) v,

Smoke Alarms (must be hard wired in suites) N R

Smoke Alarms in 2B's (To be interconnected on all ﬂoors dnd hdllways) wi A

Portable Fire Extinguisher (ASTTBC tag atiached) MO

Portable Fire Extinguisher (Travel distance is 75 feet. Min. 1 per fl. Near exit.)

Portable Fire Extinguisher (ULC approved. Min 5 Ib. 2A rated. Securely mounted.)

Exit Signs (Must be illuniinated and visible when building is occupied)

Emergency lights (Must be aimed to cover the appropriate area.)

Emergency lights (Must have ASTTBC tag attached. No visible damage.)

Exit Doors (Must function as designed. Free of obstruction)

Exit Doors (Must be able to open without a key or special knowledge)

Exit Doors {Clearly visible Exit Light and Sign above the door)

Exit Doors (Require "Fire Door Keep Closed" sign above the door.

Exit Doors (No wedges, blocks or other devices to hold doors open

Y
y
4
Y
\’/
¥
Exit Doors { Require s¢if closing device. Must close and latch properly) Y
Y
N
i
7
M

Exit Doors ( No overridin Iockj_n or security devices if open to the public)

Pictures Attached @ <N B
Comments R

AT A PR f2 & 5 F T o m-\ -
2AAR, f 90 R Pkl

Authm izmg Agenfi glgna ur
and date &V f){ %M ,//_EC fd gt st 3 /(3 (:v
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® ®

“|Agency: City of Vancouver- Fire Departient

Date of on-site inspection: 747, 5 ' , 2006

_|Property Name: - ] $ 7oA. HIZE &

Property Address: 7 (. « L CHS D HASTIMHE S

|On-Site Assessment Criter g (YN
Corridors (Must have no storage or obstructions. Maintained in good repair) M 1ok
21|Exterior Passageways (To be kept free of snow or ice build-up) M /A
22| Bxit Stairs (Treads and handrails must be solid and well maintained) 9/
23|Passageways (Adequate artificial lighting. No timer controlled lights.) W’
24|0utside Fire Escapes (No broken steps or railings. Must be securely bolted to the bdg.) o
23|8prinkler Systems (Must have ASTTBC tag attached) Q/
26{Sprinkler System ( Main Shutoff valve to be lacked in the OPEN position) {/
27|Fire Dept. Connection { Must be clearly visible. Protective caps in place) W
28|Fire Dept. Connection { Unobstructed clear access. Direct signage if necessary) N
4| 29|Hose Cabinets (Re-racked annually,  ASTTBC tag attached) - - oo oovovvons kg S 141

30[Furnace/Mechanical room (Absolutely no storage. Must be used as designed) &
31|Furnace/Mechanical room (Self Closing device on door. Door to be [abelled) gV'
32|Underground Parking (no unauthorized general storage. No locks on Exit Doors) M
33{Underground Parking ( No propane fuclled vehicles. No propane storage) NPH

134|Building Addresses (Must be clearly visible from the street, even at night.) e
35| Assembly Occupancies (Require "Occupant Load Certificates"”. Sixty persons or over,) ~
36|Kitchen Extinguishers ( ASTTBC tag. Serviced) N (A
37{Kitchen canopy/Filters (ASTTBC tag. Serviced) /A
38|Breach in Fire Separation (Holes in walls or ceilings. Repair gyproc) AN

Comments::

MJEXRTERION . (AL £Geppe NEEUS o (NSPEcC 7

13y g, O SR IE D ENCINEEAN .
7 ]

Fi

1/ 7
Authorizing Agency Signature . F/, V)0 Do L ST
7 .

anddate w700 - 3/ 0 Co
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VANCOUVER FIRE AND RESCUE SERVICES : :
FIRE PREVENTION DIVISION F"' e P revention
#201 - 455 WEST BROADWAY Inspectron Report

VANCOUVER, B.C. V5Y 1R3

Property Address: 769 East Hastings Date of Report (yy/mm/dd): 20086/03/06
Number of Storeys: 4 Date of Inspection (yy/mm/dd): 2006/03/03
Building Type: Wood frame Fire Inspector: K. Suzuki
Time In: 0350
Time Out:

Tenant:
Owner: 7 pvh - swite 7 .

Reason for Inspection: C ceidnt 1 nS505CTLO v

Narrative/Observations

769 East Hastings, Astoria Hotel. 4 storey, wood frame construction and basement. Brick clad,
approximate size 600+ square meters,

. Main floor - Iobby, beer and wine store and pub with a fire occupancy of 237.
2™, 3™ and 4% floor sleeping rooms (84) with approximate occupancy of 126.
Basement -- a boxing arena and storage.

Foilowing fire deficiencies were noted:

o Lobby main floor (office) found one 20ib propane bottle. R/O removed to outside office. On the
ceiling a breach in fire separation approximately 2"x6’.

¢ Lobby north door in open position. Latch set protruding from door.

» A mezzanine above lobby office. Note: could not gain entry but a window is adjacent to lobby. FPI
asked the manager for a ladder and gained access to the room. It is being used as a storage with
numerous cardboard boxes full of old paper and files. Unacceptable fire load.

» Beer and wine store mid exit sign not ifluminated, bulbs burnt out. Mid north commaon hallway
obstructed with numerous cardboard boxes. Note: common haflway is the main entry and exit to
the boxing club in basement.

2 3™ and 4™ flaors; all suite doors and washroom doors missing seif closing devices.

4™ floor #301, 303, 304, 311, 315, 318 suite doors damaged.

3" floor, 207 - 228 sprinkler pipes were obstructed with clothes, mountain bikes, or Christmas
h%hts hung from sprinkier pipe.

4" floor north puil station taped shut.

#306 Tenant had numerous /it candles throughout room.

#325 a breach in fire separation approx. size 10"x4”,

#308, 311, 225, 129 the hard wired smoke alarm were either missing or not functioning.
4™ floor storage room across from 314 a breach in fire separation approx. 5'x6'.

3" floor northwest common hallway a breach in fire separation approx. 4” radius.

#108 - signs of illegal drug use, e.g. aluminum foil, lighters.

“PEOPLE WHO CARE ABOUT YOU”
#2011 - 456 West Broadway, Yancouver, British Columbia, Canada V5Y 1R3 604, 873,7595 Fax 604.873.7872 www.city.vancouver.bc.ca/fire
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@

2™ floor north common hallway breach of fire separation in ceiling 6"x4”".
#322 - room is in untidy condition. A deep fat fryer and other cooking devices were noted in aimaost
all rooms,

» Pub main floor northwest common haliway leading to the Northwest fire exit and common hailway
forms part-of means of egress from pub. Egress cbstructed with stee! scaffolding approx. 8'x5'.
Numerous 2x4 sheets of piywood, large speakers, a temporary storage made of plywood leaning
against north mid wall approx. 8'x8'. Tooc much to itemize,

« West of stage, mid north common storage obstruction in common hallway leading to northwest fire
exit. 2 large wood ladders, 8x2', numerous sheets of plywood, extension cords and 1 large
garbage can obstructing that common hallway.

« Mid north stage combustible storage under stage. Cardboard boxes, etc, Too much to itemize.

« Basement south east combustible storage obstructed. Sprinkler system shut off and adjacent to
means of egress. Numerous garbage bags full of cloth, cardboard boxes, foam mattresses, too
much to itemize.

South mid above. Shower, changing rooms, a breach in fire separatian approx. 10'x4".
Basement northeast common haliway leading to north fire exit was obstructed with 2 large pallet
boards.

s Basement addifional exit signs (directional) are needed.

North exterior platform and drop ladder needs an inspection from engineer deeming it in. safe

condmon and exterior drop ladder does not reach to 8" above grade (approx. 12').

Barb, my concemns are as foilows:
1. The cooking devices in majority of suites.
2. Deficiencies within pub, R/C has been charged with the same deficiencies in the past.

3. The means of egress from public boxing ring in bagsement.
Note: R/O did not have keys to 3™ flcor. He said there was a stabbing and police took keys.

. Pub requires a Maximum Occupant Load certificate and by using the temporary north stage does
affect his occupant load.

Report to City Prosecutor.

Contraventions to the Vancouver Fire Bylaw

“PEOPLE WHO CARE ABOUT YOU"
#201 - 456 West Broadway, Vancouver, British Columbia, Canada VSY 1R3604.873.7595 Fax 604,873, 7872 www.city.vancouver. be. cal f lre
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For office use only: .
e ) arg 111 are
e T REGEIVED
BRITISH S sl LA |
Ministry of Jobs, Tourism and Skills Training and T AssigniNoi 2;‘? 1\4‘ 2. '
Minister Responsible for Labour EE No. 5. e
_Employment Standards Branch D—Asz_ig“_ EMPLOYMENT STANDARDS
‘Complaint and Information Form |~ |_BRANEH - FBWER MAINEAND

Before the Employment Standards Branch takes any action on your complaint;, you must complete the S8ELF-
HELP KIT. It is available from any Employment Standards Office and on the Internet at
www.labour.qov.be.calesh. Except under very unusual circumstances, the Branch will not process complaints
uniess the SELF-HELP KIT has been used.

Please indicate which statement applies before continuing.
Bl 1 have used the Employment Standards self-help kit and the problem has not been resolved.
I 1 have been advised by the Employment Standards Branch not to usa the self-help kit for the following reason.

[ 1am within one month of the six-month time limit for filing an employment standards complaint. If | do not contact the
Empleyment Standards Branch within 30 days te confirm | have used the self-help kit, the Director of Employment Standards will
consider my complaint withdrawn. | am aware that my complaint will not be reviewed during this time. f

The information on this form is collected under the authority of the Employment Standards Act. The information provided will be used to
process your complaint against an employer with respect to wages or any other matter you have specified,

You must give us yolr complaint no later than six menths after the end of your employment with this employer; or, if your complaint
concerns s€.8, 10 ar 11 of the Act, we must receive your compfaint no later than six months after the date of the allegsd contravention.
Questions about the collection and use of this information, contact the. . Director of Employment Standards, Ministry of Jobs, Tourism and
Skills Training and Responsible for Labour, B&. Box.Q{;?O Stn _P’m‘wGo . Viclorda BC Vaw 9K1. Telephone: 1-800-863-3316

PLEASE PRfﬁ"i‘ NELEA -Dte&‘.}iﬁLETE BOTH PAGES
SECTION A: INFORMATION ABOUT YOUR EMELGYER

Name of Employer (name of company or business):

Kogw Q3 mej \/

Street address of emproyer / Cityftown and province: . Postal Code:
769 £ HASTING NORLH- VN COURER. |

Mailing address of amproyer City/town and province: Postal Coge:

SO DS a,w A V76 |25

Telephone number: o Type of Business: {

[ 522 o
—Employe rs Email address; ~

Name of your supervisor: .|.Name and phone number of gwner:

. "=-‘7€MV‘“ 5.22
EFL I R /

Address of place where you worked if different from above: 1S your empicyar pankrupt or in

S receivership? [Fyes Kino

is your employer still in business?/ZI YES [JNO | IFNO, when did your employer go out of business?

Emiployer's bank: ;007"7* /& 6’717 Employer's bank branch: !9 0, ﬂT /&l 3/[//

SECTION B: INFORMATION ABOUT YOU i, {cﬁ'\;{;gy?l‘ o] S"" Rm Jl.';;r.w’ V r‘lb”., LI

Your [ast name: . Middle Initial(s) Social Insurance Number:
5.22 522
’Touv‘?ﬁai]i'ng address: , s _ | Cityftown: Postal Code:
5.22
v§>2nr' nhone'numbar A phone number whare a message can be left: | Are you in BC under a Foreign Warksr
> ( ) Program? [ ves E NO
| Date of Birh: T Emall address:
5.22
1 - T -
Are you covered by a collective agreament (union contract)? [Ives MNO

Union's Name: -

Continued on Page 2
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Employment Standards Complaint and Information Form Page 2
SECTION G:” YOUR WORK HISTORY WITH THIS EMPLOYER

Your job. title: Date you started work for this employer: Last day you worked for this empioyer:
s | Inrlw nation P ]
Your rate of pay: [] still employed [J-qutt=F otisrFl Firsa [ Laid off *Please explain befow,
Are your hours of work regular? [ ] YES [[]NO [-Houssjwerked.sp: oo fHunmber °f days Total hours
ger day: ' ] worEed per ‘week: per week:

How often were you paid? ] Daily Oweekly fj Every two weeks [ ) Twice amonth [ Other
Do you have a record of the hours worked for this employer that are ralevant to your ctaim?

D YES D NO 1 YES, atlach records to this form.
Attach a photocopy of your pay cheque, pay stalements, Record of Employment, if availabls,

WHAT DO YOU BELIEVE YOU ARE OWED?

DaTte . DatE ESTIMATED AMOUNTS
[ Regular Wages From To
71 overtime From To
] Annual Vacation Pay From To
_ [} statutory Holiday Pay Specify Dates:
Deductions from wages Specify Dates:

NSF Cheques (Attach criginal, or copies if available)

Pregnancy/Parentalior Other Leave

Compensation for Length of Service (somelimes called Termlnat:on Pay)

O|ojaoym

Other {Specify);

ey } \ Eoe w :z;u-:ha.uuulasu pJI\J £

ESTIMATED TOTAL |

Pttt ’ollﬁ?{lﬂf“. freviiEns

SECTION D: DETAILS OF YOUR COMPLAINT: (Please note this part of the form may be made available to your employer.)

use addlfional pages if necessary

Please Note: in order to process your complaint as guickly as possible, attach all available information relating to your claim - i.e.
copies of your cheque stubs, daily time records, and your Record of Emplayment. For us to contact you for informatian, investigate your
complaint, or pay money that we may collect for you, it is important that you tell us about any changes in your mailing address or
telephone number. You should alse be aware that, once a decision has been made and a determination issucd regarding your
complaint, no further action should be taken by you to enforce your claim without the written consent of the Director of
Employment Standards. L.

I, cemfy thal alt mformal n I am prowdmg is true and correct to the best of my
Print Name o ;
knowledge, and | agree to my name being used in.an mvestrgatlon medlaimn or adjudmatlon

Signaturea Cate

Augusi 2012
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SEND THIS PAGE TO YOUR EMPLOYER

REQUEST FOR PAYMENT
(Employer Information) {Employee Information)
TO: FROM: )
Lmoprly 35 Kolss o _ ,
(Name) B (Némef 7
_As7b /é/ o /,fi‘%) )
ompany ._
747 5@15)%//@ 2
VA/V Cﬁa/fa -
(City)
067 L Y EA JRS |
(Province, Postal Code) ail etc)

ax)

According to the B.C. Employment Standards Acr, I believe I am owed the following:

The Employment Standards Aer allows wages to be eollected for the last six months of employment. For people who
are still employed, wages can be recovered for the six months prior to the complaint being filed with the Branch.
(Use additdonal pages to provide details of days and hours, etc.)

A, REGULAR WAGES: From To
Rate of Pay Total Unpaid Hours Wages Owing
TR _ - y -
é&;{,ﬂ’/ﬂ 280)’”’—’ \ 2-?0(3
g
B. OVERTIME WAGES: From To
Rate of Pay Total Unpaid Hours Wages Owing
V -
V3T Scusd
C. STATUTORY HOLIDAY PAY:
Statutory Holiday | Average day's pay | Plus 1.5 times your | Less any wagcs Equals statntory
(List specific days) |for statutory holiday iregular wage for first| paid for the day | holiday pay owing’
12 hours wotked +
double time after 12
hours
/ = \\
A <
Total Owing $
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SEND THIS PAGE TO YOUR EMPLOYER
D.  COMPENSATION FOR LENGTH OF SERVICE (if no written notice of termination):

Based on average weekly wages (excluding overtime) earned in the last eight weeks of employment. If houts of
work were reduced towards the end of employment, use the most recent eight weeks where normal hours were

warked.

. Dazte hited: Last day worked:

Regular wages for last eight (8) weeks of employment: §
Divide that by eight (8) to get an average week: §

Length of Employment Weeks of Entitlement Average Weekly Wage - Amount owing
{years or months) last 8 weeks
7’ A D’?fﬂl%- 2% Weelk(s) | X § Jweek - s 2 Qoo
VACATION PAY: From To.

The first line is for outstanding vacation pay not paid on wages carncd while employed, The second line is for
vacation pay payable on amounts claimed in sections A — D above.

Rate of Vacation Pay Total Wages Earned Yacadorn Pay Owing
Yo | X =3

Rate of Vacation Pay Total from Sections A—D Vacaton Pay Owing
%o X ' =3

F. OTHER ISSUES: Please explain; include additional pages or calculations if needed.

/07} 0’25 IRy M/%m{é gl LAY ///z e émK’ /f//*
Zire Lisr s

15/ Dol it/ ] bond Wémc WGy LG+ 500

Other Amount Requested: $ ?? g ?__

3 P
1 am requesting a total (items A through F) payment of:;?@'? 7 é‘f —

Please respond to this request within 15 calendar days of the date you receive this form. If you fail to trespond, or if
we ate unable to resolve this matter, I may file a complaint with the Employment Standards Braach of thé Ministry

of Labeur and Citizens® Services.

Sincerely, . ‘
.22 ' '
: ST 5 ~20/3
Dite

Signature /
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LICENCES & INSPECTIONS DEPARTMENT
" City Hall, East Wing, 453 West 12th Avenue

- . ,CH;Y_ Qi“ e e SR ' _ _. Vancouver, BC Canada Y5Y 1v4
Y N *m’g» AL Within Yancouver, phone: 3-1-1

Qutside Vancouver, phone: 604-873-7000

Astoria Hotel -
Saroop Dasta

769 E HASTINGS ST .
Vancouver, BC CAN V6A 1R3

Licence # 13-177908 = |

BUSINESS LICENCE .~

Issued. January:'_" 8, 2013
Explres December 31, 2013

Licence Holder: Business Type: LT - Ltd Service Food

Saroop Dasta Establishment
Business Trade Name:
Astoria Hotel _ :
Located At: 769 E HASTIMGS ST . L BL RenewatFee .  $469.00
' " Total Fee Paid $469.00

ANCILLARY TO PUB - NO LIQUOR SERYICE PERMITTED
‘The maxiraum number of seats permitted bath inside and out is 16. Hours of -operation limited to SAME hours as existing pub usa.
Liquer service is nat permitted.
{ All outdoor seating woutd require a separate permit. )

All comporients of any sourd amplification equipment used far musical This business must be closed and not apen for business between the
repraduction shatl be contained within the building. 28;;5 of 2:00 a.m, and 6:00 a.m. of every day as per By-law No.

ratio area must comply with applicable provisions of the Heatth By-law.
Smoking in and around the patio area.is not permitied.

The abeve named is hereby licensed to carry on the business, trade, profession orether accupation stated herein. n issuing this licence the City
does not represent or werrant cempliance with other City of Vancouver by-laws. The licensee is responsible far ensuring compliance with ail relevant
by-laws of the City and additional approvals may be recuired provincially or federatly. If this licence has been issued in conjunction with a time-
limited Development Permit, this licence will not he valid if the Development Permit-has expired and has not been extended. This licence must be
posted upon the licensed premise and is valid at this address only, ’

page 249 of 313 LBR-2017-72863
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3 ]

LICENCES & INSPECTIONS DEPA_RTMENT
City Hall, East Wing, 453 West 12th Avenue
CiTY OF ' Vancouver, BC Canada V5Y 1v4

VANCOUVER | Within Vancouver, phone; 3-1-1

Outside Vancouver, phone: 604-873-7000

Astoria Hatel

Saroop Dasta : Cam .
769 & HASTINGS ST o £ )
Vancouver, BC CAN V6HA 1R3 B - - '

" 3 . i
- . . S AT LN .
A B B . R .
: : e T . © T
\ E . y i
- . . .~ ’

Licence #13- 177908

BUSIN ESS LICENCE‘_--

. Issued January 18 2013, ' .
Expires December 3 1, 2013

.,"

Licence Hotder: = ! N Business Type; LT - Ltd Service Food
Saroop Dasta S - ' Establtshment
Business Trade Name: * RHEN
Astoria Hotel . ‘
Located At: 769 E HASTINGS' ST | e ' . IS BL Renewal Fee $469.00
' ' " TotalFee Pald = $449.00

ANCILLARY TQ PUB - NO LIGUOR SERVICE PERMITTED

"The maximum number of seats permitted both inside and out is 16. Hours of operation limited (0 SAME flours 35 gxsting pub use..

Liquor service is not permitted, . - . .
{ Al ourdoor seating would require a separate permit, } . ’

. This business must be closed and not open for husiness-batwasn the
hours 0f*2:00 a.m._ and 6:00 a.m. of gvery day 2s per By-law Np.
BO22.

All components of any sound emplificatfon equipment used for musical
repraduction shall be contained within the bullding.

patfo ares must comply with applicable provisions of the Health By-1aw.
Smaoking fn and around the patio area I3 not permitted.

The above named s hareby licensad to carry on tha. busln_ess, trade profession or ather occupattoh stal:ed bergin. In zssutng this llcam:e the Clty

does AL represent or warrany compiiance with other City of Vancouver by-taws, The licghsee ¥s respéinstble for ensuring I:umphaluce with all relevant

by-laws of the City and additlonal apprevals may be required pravinefally er federally, If this licence has been fssued i conjunceton with 2 time-

limited Developmient Permit, this licence will not be valid,if the Development Permit has. exmred and has not been extended, This licence must be
posted upon théhcensedr premise and Is valld at'this address only.

£y .- : :
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BRITISH
COLUMBIA

522 February 8, 2014

Dear®?? ER #177-498

Re: Post-Hearing submissions on complaint filed under the Employment
Standards Act

The adjudicator who conducted the February §, 2014 hearing on your complaint has
provided both you and Star Trex Enterprises Lid. the opporiunity to provide additional
evidence on the sole issue of when your last day worked at the Astoria Hote! was.

The adjudicator will review and consider the evidence submitted and will be issuing a
formal written Determination on your complaint. As neither party may have contact with
the adjudicator ocutside of the hearing which has concluded, you must forward any
additional evidence as requested to me by the deadline as set out below. | will then
forward that to the adjudicator for consideration.

Please find enclosed the additional evidence submitied by Star Trex Enterprises Ltd. on
this issue. If you have additional evidence on this issue, you must provide it to me no
later than Friday, Fehruary 14, 2014. |n addition, if you wish to comment or provide
submission on the enclosed evidence submitted by Star Trex Enterprises Lid., please
do so in writing and ensure it too is provided to me no later than Friday February 14,
2014, Please deliver this to me at my fax number - 604 713-0450 - or mailing address -
Employment Standards Branch, 250 4600 Jacombs Road, Richmond, BCV6Y 3B1.

Regards,

/;":f '
f‘_:‘rﬁ[

7

Megan Roberts, Delegate of the Director of Employment Standards, 604 713-0436

CGC.

522

Ministry of Jobs, Tourism Employment Standards  Mailing Address; Telephgne: {Office Tel#)

and Skills Training and Branch Facsimile: 604 713-0450
. : S 250 4600 Jacembs Road

Minister Responsible for Richmond, B.C. VBV 3B1

Labour
www.labour.gov.be.calesh
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Ministry of Labour,

Citizens’ Services i1e
Mailing Address:
1 and Open Government 250 - 4600 Jacombs Road
IA | Employment Standards Branch ~ Richmond BC V6V 3B1 ® :
5.22

| Ministry of Labour,
I Citizens' Sefvices Mailing Address: .
i and Open Government 250 - 4600 Jacombs Road
A | Employment Srandards Branch  Richmond BC V6V 3B1 3]
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23 Jan 2014 1:00AM

.
e

i

(Employer Informauon) /’12..9(

HP LASERJET FAX

page 4

; SEND THIS PAGE TO YOUR EMPLOYER
" REQUEST FOR PAYMENT

Lgt%

o : “9\’1 A2 mow
KW/&fmégaaéy \

ASTBRIE é’fﬁ _ o
767 & fAIING e

Mé’/!/ CDV/{; | L

n? Lo s JRE

(Employee Infarmation) 522

;. #

{Address)

Gy

(Province, Pdbtal Codef —

(Province, Postal Cdde)

(Contact: Phone, Mail, Fax, e-mail etc)

LDILLALLD T IMOIRGS, VLl rax)

According to the B.C. Employment Standards Act, I believe I am owed the following:

The Employment Standards Act allows wages to be collected for the last six months of employment, For people who -

are still employed, wages can be recovered for the six months priar to the complaint being filed with the Branch,
(Use additional pages to provide details of days and houys, ete.)

A, REGULAR WAGES: From To
Rate of Pay | Total Unpaid Hours Wages Owing
:::2 E;,/ﬂ'w 2RO hw =S 2. go0
B. O"'T;?.RTIME WAGES; From Ta
Rate of Pay Total Unpaid Hours ' Wages Owing
VSt Bscuss -

Received Time Jan. 28.

C. STATUTORY HOLIDAY PAY:
Statutory Heliday | Average day's pay | Plus 1.5 times your | Less any wages Equals statutory
{List specific days) |for statutory holiday [regular wage for firet| paid for the day | holiday pay awing
: 12 hours wotked +
double time after 12
_ hours
—C
pl -
Total Owing $

2014 4:26PM No. 7290

page 267 of 313 LBR-3017-72863




29 Jan 2014 1:01AM

HP LRSERJET FAX

page S

’

- | SEND THIS PAGE TO YOUR EMPLOYER
D. COMPENSATION FOR LENGTH OF SERVICE (if na wtitten notice of termination):

Beis.ed on average weeldy wages (excluding overtime) earned in the last eight weeks of employiment. If houts of

work weze reduced towards the end of employment, use the most recent eight weeks whete normal hours were

worked. oo

Dace hired: Last day wotked:
Regular wages, for last cight (8) weeks of employment: $

. Divide t};_at f:y"“iﬁght {8) to get an average week: §

Length of Employment

Weeks of Entitlement | Average Weekly Wage - Amount owing
. {yeats or months) last 8 weeks
7 Mm 2% Week(s) | X $ Jweck =5 7 Gt
K. VACATION PAY: From To

Thé first line is for outstanding vacation pay not paid on wages eatned while employed. The second line is for
vacation pay payzable on amounts ¢laimed in secdons A — D above.

Rate of Vacation Pay Tatal Wages Earned Vacation Fay Owing
% X =%
. Rate of Vacation Pay Total from Sectiens A ~D Vacation Pay Owing
% X ' = |

Aic 20/3 ple [

L)

Other Amount Requested:

o
I am requesting a total (items A through F) payment of: ;#_?7 44 —

Please respond to this request within 15 calendar days of the date you receive this form. If you fail to tespond, ot if
we are unable to resolve this matter, I may file a complaint with the Employment Standards Branch of the Ministty
of Labour and Citizens’ Setvices.

Sincetely, .
.5.22 B ,%gf /51“__20 Zg )
Signatute / - Ddie

6

Received Time Jan. 28. 2014 4:26PM No. 7290
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12 Nov 2013 7:32PM

HP LRASERJET FAX

page 3

SEND THIS PAGE TO YOUR EMPLOYER

"REQUEST FOR PAYMENT

'i" (Employer In!‘ormauon) R {Employee Informaton)
O: OM:
/C-%JW 2 Ko 3GZV P

- (Name) . (Name) 7

AsTBRIF Bk Lo .
{Company} : rr 77 ¥ (Addréss)
707 E JASHING
dd_re:ss) . Ly

CvE ) i

Ww (City) (Province, Pobtal Codey —
5.22

B Joh JRE

(Provmce Postal Code)

(Contact: Phone, Mail, Fax, e-mail erc.)
5.22

r

“" oitact: Phade, Mail,Fax)

According to the B.C. Employmaent Standards Act, ] believe T am owed the following:

The Employment Standards Ast allows wages to be collected for the last six months of employment. For people who

are stil] employed, wages can be recoverad for the six months prior to the complaint being filed with the Branch.
(Use additional pages to provide details of days and houss, ete.)

A. REGULAR WAGES: From To
Rate of Pay Total Unpaid Hours Wages Owing
“h ‘ q . = ; '
s 107 2 B0 hie s 2. oo
OVERTIME WAGES: From To
Rate of Pay Total Unpaid Hours - Wages Owing
$, =8
Kol B)5eussd
C. STATUTORY HOLIDAY PAY;
Statutory Holiday Average day’s pay | Plus 1.5 times your | Less any wages Equals statatoty
(List specific days) |for statutory holiday {regular wage for fitst] paid for the day | holiday pay owing
12 hours wotked +
douhle time afier 12
- hours
/ — \\
i .
' Total Owing §

Recetved Time Nov. 19, 2013 10:59AM Ne, 6713
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18 Nov 2013 7:32PH HP LASERJET FAX

page 4

_ » SEND THIS PAGE TO YOUR EMPLOYER
D COMPENSATION FOR LENGTH OF SERVICE (if no written notice of termination):

Based on _average weekly wages (exc]ud.mg overtime) eamned in the last eight weeks of employment. If hours of
work were reduced towards the endiof employment, use the most recent eight weeks where normal hours wete

. worked.

Date hived: _ Last day worked:
" Regular wages for last eight (8) weeks of employment: §
" Divide that bj’ cight (8) to get an average week: §

'

Length of Employment Weeks of Entitlement | Average Weekly Wage - Amount owing

" (years or monthas) last 8 weeks

7 /ﬂﬂf% 2% Week(s) | X § fweek | =3 2 GoOO
VACATION PAY: From To

The first ine is for outstanding vacation pay not paid on wages earned while employed. The second line is for

vacation pay payable on amounts claimed in sections A — D) above.

Rate of Vacation Pay Total Wages Earned Vacadon Pay Owing
% X =8

" Rate of Yacation Pay Taotal from Sections A - D Vacation Pay Owing
% X = 4§

/ﬂ@/ ée/f/b@, Mﬂf/‘ﬁﬁ/ bond Mf"émc 2 )E%%m»ﬁ”

Other Amount Requested:

$ Sf’g?__

o
1 am requesting a total (items A through F) payment oft #_?7 éq —

Pleasc respond to this request within 15 calendar days of the date you receive this form. If you fail to tespond, or if

we are unable to resolve this matter, I may filc a complaint with the Employment Standards Branch of the Ministry

of Labour and Cidzens' Services.

Sincerely,

Signature /

Received Time Nov, 19. 2013 10:59AM No. 6713

| T /52013
' D4dte
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Jan 2014 1:00AM

HP LASERJET FAX -
-y ) R

_Page 1

L

.f.:‘* - L - R L5
vanceuver -~ o _ FOOD SERVICE PERMIT.
Coastaileatth HEA*—TH PROTECTION PROGRA ?;,3, PE’,C AT:g'N Fg’;“,:'ﬁ”
. I"mnwzmguci'fhm Erstirdng e @ m m f.i:‘m EVE D ) ’
This form must be completad for all rew facilities and forany changes to hLllHy'inﬁmalIon {PRINT IN BLOCK LETTERS)
_ [ A om s . !
FscllltyName: {az # will show on pemrnit) 5 - J}‘\i\l L U iu “} » Phone: éme;{ggg - f’g :“_’; =
A [5‘ ogin  MHergd - Kivesds Ew%PLO':ﬁ,’ STA :”‘»‘L?H“fDQ Faxi ()
Facllity Address! RAANEH - quf I ﬁsuglé#ﬁmie %ﬁ] {23 ) emal: v
S = }-;{F:'; S 615 city [ ANC -  nc | Website: -
Legal (C ompapy}hlame' {Proof of incoiporation may be reguestsd} Business License # (If avallable}:
HAGORIA T FC i 5
_ Owner Legal Type: Sore Proprietor B3 2l;artnership. G Compomtion O ° 5 g)ther O (define)
L 7 3 s ) 5.22
_ ‘W DWner's Name: - _ Owner's Phone;
. {rl::l‘mgwﬁ'tﬂfl.ega! Name provided)  Last Name TH SR - e £
,)4’, . Operator's N';me: e 522 .S 22 .- 22;0R: Same as Ownag or Company O i
s ’ Last Name First Mamsg > )
— N

Type of Change: {If change box 18 checked, updated info and Effective Date of change ars required)

a) ®% Facalny Narma change ‘Old Name Was:
-+ EMsling Facility # is :

b} @& Facihty Address Change! [ Mailing Addmss Ghange

&) O Change In Cunditions on Permit

‘@) O Operator Change ’
1) O Faclity Typelcapadity change (may impact on permit feg)
g & Fagility closed-(voluntarily) Date Effective
Is thars a secondary permit COI’II“‘ECth lo lhis famhty? YO NGO
h) Other (specty)

e, r3

d} O OwnerChange Yesl NoQ
' THE FOLLOWING MUST BE COMPLETED FOR OPERATING PERMT FEE-:

| Billing Address (tor mvmcem_ ERMIT DECAL) same as racmy m/::n

fgrease nole that the permit decal is malied o the Bifiing comacr - HIBSS)

| Malling Address: sams as facility address Ei"-ﬁ?:

_Bitling Contact: - - Address:

Phone:{__}__ - Fﬂ’,"f,f_.,,i_; ' E-mail: City: Prov/State: Postal Code: .
Address: _ | Phonre:{____ )

City: _ ProviState: _____Postal Code:

fPIaasa nota maf normal (non bm.-ng) mar?mgrs arg sent fa rhe maﬂ‘mg addmss}

Maximum Seating Capacity: _ngeats Examp‘l Facllity? 0O Yes {If Yes. Examption Request Form musl be 8ubrr| Itiad with t}ua form) -

SQcondary Pormi? O Yes IFYES, Facllity # of Prlmary Site: |

Do you. wish to have other facilities cwned by yau miled up 1o one invoice? It so, plaasa provide Facllity #s here:

{Secondary Permit only Issued If under same roof and same owner)

FOR SEASONAL F‘_F!EMISES. CIRCLE WHICH MONTHS YOU ARE OPER_ATING {Include whele and partlal rnu'n_ihsi B

.JAN FEB  MAR. APR MAY JUNE .JULY ' AUG SEPT OCT ~" NOV. —BEG D

522
4'" Appllcant's Signature: e

Date of Apphcatlon* __&@ C%’/d)'ﬂ /l

THIS BO)( MUST BE COMPLETED FOR ALL Niw RRPLICATIONS szppllcant's Name (Pring)

Oﬂ' ce. Use Only

I8 this a NEW Apphcation or a CHANGE to facility i mfol'ma’lin? NEW: L'..I CHMGE' O EF FECT[VE DATE: J {_ (Month!ddfw)

FacHlity Infonnat\lon. Penmttad Faclllty category (check one) Candltions on Permit:

ﬂrﬁ?’-ﬂ 04%5

' HH Facltity # SeFEA - Food Service Eslatiishment--Type 1 (KFoodSafa & Food Safety Plan
District #: | @ FE2- Fond Service Establishment. Type 2 _ gg"n“g;;"‘a‘_’_‘?“ toba pmw"ed withln
EH.O.¢ 4y 4 Facil pry Style:, - 'i" & Restricted Cooking — o gréase laden. ...

vapours ¢an be generaied

Rlsk Assessment Dene: 2 Yas U No | & R\est!mrant Fn.dl=sgnrlce

Risk Assessment Score: o Restat}rant Limited Service : f, @Single Service Utensils Only
Targst Frequerrcy, ‘' [ . Mobile Food \ a Sealmg restncted to 16 orless
usé @420 O 180 O 60 Q.  Other (define) ' "a other '

Recewed Tfme Jan 28}(?914 4 ?G?P;M No. ??90%?{5’7 - g/__,'@/d A

ENVE - 2011.‘0&(Rev) -WHITE CORY - FACILITY FILE, YELLDW COPY - APPLICANT
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Roberts, Megan LBR:EX

From: Roberts, Megan LBR:EX

Sent: Tuesday, February 4, 2014 7:53 AM

To: $22 ...

Subject: RE: Hearing February 4, 2014 - 9:00AM Roodsari and Star Trex Enterprises Ltd.

To clarify this bearing is set for tomorrow February 5 at 9:00 AM

Frorﬁ: Raoberts, Me.gan LBF{:.EX
Sent: Thursday, January 30, 2014 5:47 PM

To: 522 . o _

Subject: RE: Hearing February 4, 2014 - 9:00AM s22 and Star Trex Enterprises Ltd.

Thank you . | will add to the file.

Fram: 522

Sent: Thursday, January 30, 2014 4:55 PM

To: Raberts, Megan LBR:EX

Subject: Re: Hearing February 4, 2014 - 9:00AM s 22 ... and Star Trex Enterprises Ltd.

Hi Megan,these are the phone numbers of two bartetiders to testify #>% - and the name is 52
-«ez Original Message -----

From: Megan LBR Roberts:EX <Megan.Roberts@gov.bc.ca>

To: 5.22 . . V2522 >

Sent: Thu, 30 Jan 2014 16:48:13 -0700 (MST)

Subject: Hearing February 4, 2014 - 9:00AM 5% and Star Trex Enterprises Litd.

Dear Mr. Dafla,

Please find attached the additional evidence and submission provided by 22, .vvuoen. [f you will be having

your bartender attend as witness to corroborate your evidence that the tokén payment system was in place for
only a brief titne, he can attend by phone, However, he will need to be available between 9:30 and 11:30 AM
and you will need to provide the telephone numberto us as well as his name in advance.

Conversely if you wish to make a without prejudice.offer of settlement to conclude matters please provide to
me by email. '

Best,

Megan Roberts,
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Roberts, Megan LBR:EX

From: Roberts, Megan LBR:EX

Sent: Monday, February 17, 2014 10:18 AM

To: 5.22 '

Subject: 522

Attachments: 20140217020833.pdf

Dear Mr. Dafta —please find attached the additionai submission received from s 22 on the sole issue of his last
day of work. If you wish to commentor respond to s22 additional evidence you must email such tc me no

later than 1. 00pm Thursday, February 20, 2014. After this. time the matter will be closed for additional submission and
the adjudicator will make his determination on the evidence provided.

Best

Megan Roberts,

Indusirial Relations Officer
Emplovment Standards Brandh

- R TR cnoTrEr Py

#250 - 4600 Jacombs Road, Richmond, BC VAV 331
F 1804} 713-0434 | £ (604) 7130480 10 megan.roberts@gov.be.ca
viebsite! www labour pov.be cafesh
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- BRITISH
COLUMBIA

December 27, 2013
Sent by Registered Mail

ER #177-498

IMPORTANT INFORMATION - PLEASE READ

To:

Star Trex Enterprises Ltd. 522
carrying ¢n business as Astoria Pub

769 East Hastings Street

Vancouvar, BC VBA 1R3

A comgplaint hearing has been set for February 5, 2014, pursuant fo the encilosed Notice
of Complaint Hearing. The hearing will start promptly at 9:00 a.m. and may require your
attendance for the remainder of the day.

The adjudicator will apply the Employment Standards Act to all evidence presented at
the hearing and if the employer is out of compliance with the legislation, mandatory
penalties will be assessed for the contravention. Should one of the parties fail to attend,
the hearing may-proceed and a decision may made be based on the evidence provided
and the information on fiie.

INFORMATION AND DOCUMENTS REQUIRED

Piease provide two copies of all decuments that you will be relying on to support your
position in the hearing. Your documents must be received at our office by 4:00 p.m.
January 17, 2014. Upon receipt | will forward them to the other party and ensure that
you have their documents prior to the hearing.

By January 17, 2014 both parties must:

250 - 4600 Jacombs Road

inistr i Employmient Standard

Mln!stry of J_()bs, Tourl_sr_n and S oyment Standards Richmond BC V6V 3B1
Skills Training and Minister
Responsible for Labour Telephone: 604-660-4946

Fax: §04-713-0450

Web site: www.labour.gov.bc.cafesb
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« Provide a list of who will be attending the hearing and describe the role of those
individuals in respect to the complaint, company and/or complainant.

e |dentify all person(s) intended to be brought as witness{es) and provide a brief
summary of the general evidence that wiil be presented by each.

o Provide all documents or evidence that each party intends to enter at the hearing.

« Provide all documents required in the Demand for Employer Records, if one was
1ssued.

ff you require transiation assistance, piease bring you own franslator with you as the
Empleyment Standards Branch does not provide this service. The transiator must he
someone who is not involved in your complaint as a witness. All documents must be
translated into English.

Should you have any questions regarding the hearing process or wish to discuss
settlement options please contact the mediator, Victor Lee at 604-660-4946.

Yours truly,

Vel
Victor Lee
Delegate of the Director of Employment Standards

cc.  Branch Adjudication Officer
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BRITISH
COLUMBIA

Notice of Complaint Hearing

December 27, 2013 ER#177-498
By Registered Mail
To: Star Trex Enterprises Lid. 5.22
carrying on business as Astoria Pub
769 East Hastings Street (Address deleted for privacy purposes)

Vancouver, BC VBA 1R3

In the matter of:
A complaint by 522 i under the Employment Standards
Act against Star Trex Enterprises Ltd.carrying on business as Astoria Pub

Issue: Compliance with the Employment Standards Act.

The Director of Employment Standards has appointed a Branch Adjudicator to conduct
a hearing into the issue(s). The hearing will take place:

| Date:  February 5, 2014
 Time: 9.00 am
f Place: 250 - 4600 Jacombs Road, Richmond, BC V6V 381

The Branch Adjudicator may make a Determination based on information before them,
even if you choose not to participate or be represented at the hearing.

For additional information on the hearing process, please refer to the Adjudication
Hearings factsheet attached. Please provide a copy of the attached Being a Witness
factsheet to any witnesses you intend to call.

Production of Records

Before the adjudication hearing, the parties must:

. . 250 - 4600 Jacombs Road
Ministry of Jobs, Tourism and Employment Standards Richmond, BC V6V 3B1

Skills Training and Minister Branch

Responsible for Labour Telephone: 604-664-7833
Fax: 604-713-0450
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o Send the Branch two copies of any documents they intend to rely on by January
17, 2014;

e Provide a list of people they intend to call as witnesses with a brief summary of
the relevant evidence those witnesses are expected to give; and

e Provide all documents required in the Demand for Employer Records, if one was
issued.

It is the responsibility of both the Employer and the Complainant to ensure that any
records or evidence they intend to produce and/or rely on at the hearing have been
submitted to the Branch by the date requested above. These records must be
exchanged with the other party, which will be done by the Branch, allowing enough time
for all parties to review prior to the hearing.

Adjournment of Hearings

fn extraordinary circumstances the Branch Adjudicator may grant adjournments.
Reguests for adjournments should be in writing, include reasons, and be delivered to
the Branch Adjudicator at least one week before the scheduled date of hearing.

Additional information is available at: htip:/iwww.labour.gov.bc.cafesh/ or
contact the Information Line at 1-800-663-3316

Victor Lee
Delegate of the Director of Employment Standards

Attachment
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BRITISH

Demand for Employer Records

December 27, 2013 ER#177-498
Registered Mait

To:  Star Trex Enterprises Ltd.
carrying on business as Astoria Pub
769 East Hastings Street
Vancouver, BC V6A 1R3

Pursuant to section 85 of the Employment Standards Act (the “Act’), Star Trex Enterprises Ltd.
carrying on business as Astoria Pub is required fo disclose, produce and deliver all employment
records for:

Name: Period:

522 Entire period of his employment

The payroll fecords required are:

1. any and ail payroil records relating to wages, hours of work and conditions of
employment as specified in section 28 of the Employment Standards Act

« any and all documents relating to the termination of the above named empioyee,
including any and all documents that the employer relies on to establish just cause to
terminate the employee, as well as a copy of the Record of Employment.

You are required to disclose, produce and deliver the records specified in this Demand on or
before:

January 17, 2014

to the Employment Standards Branch. The records may be delivered in person or by mail to
250 - 4600 Jacombs Road, Richmond BC V8V 3B1 or by fax to 604-713-0450.

Failure to produce these records as required will resuit in a Determination being issued. Where
a contravention is found in a Determination an escalating administrative penalty will be imposed
under Section 29 and 46 of the Empioyment Standards Regulation (minimum $500.00).

o
Victor Lee
Delegate of the Director of Employment Standards

Ministry of Jobs, Tourism  Employment Standards 2&:’0 - 4600 Jacombs Road
and Skills Training and Branch Richmond BC V6V 381

Minister Respaonsible for

Labour Telephone: 604-660-4946

Fax: 604-713-0450
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EMPLOYMENT STANDARDS ACT
(excerpts)
Entry and inspection powers
85 (1) For the purpases of ensuring compliance with this Act and the reguiations, the
director may do one or mare of the following:
(a) enter during regular working hours any place, including any means of
conveyance or transport, where _
(i) work is or has been done or started by employees,
(i} an employer carries on business or stores assets relating to that
business,
(iif) arecord required for the purposes of this Act is kept, or
(iv) anything to which this Act applies is taking place or has taken place;
(b) inspect, and question a person about, any work, material, appliance,
machinery, equipment cr other thing in the place;
(cy inspect any records that may be relevant to an investigation under this Part;
(d) on giving a receipt for a record examined under paragraph (c}, remove the
recard to make copies or extracts,
(e) require a person to disclose, either orally or in writing, a matter required
under this Act and require that the disclosure be under oath or affirmaticn;
()  require a person to produce, or to deliver to a place specified by the
director, any records for inspection under paragraph {(c).

{(2) Despite subsection (1), the director may enter a piace occupied as a private
residence only with the consent of the occupant or under the authority of a
warrant issued under section 120.

Payroll records
28 (1) For each employee, an employer must keep records of the following information:

(a) the employee’s name, date of birth, occupation, telephone number and
residential address;

(b) the date employment began;,

(¢) the employee’s wage rate, whether paid hourly, on a salary basis or on a flat
rate, piece rate, commission or other incentive basis;

(d) the hours worked by the employee on each day, regardiess of whether the
employee is paid on an hourly or other basis;

(&) the benefits paid to the employee by the employer:

(N the employee's gross and net wages for each pay period;

(g) each deduction made from the employee's wages and the reason for it;

(h) the dates of the statutory holidays taken by the employee and the amounts
paid by the employer;

(i) the dates of the annual vacation taken by the employee, the amounts paid
by the employer and the days and amounts owing;

(i) how much money the employee has taken from the employeg's time bank,
how much remainsg, the amounts paid and dates taken.

(2) Payroll records must

(a) be in English,

(b) be kept at the employer's principal place of business in British Columbia,
and

(c) be retained by the employer for 2 years after the employment terminates.
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EMPLOYMENT STANDARDS REGULATIONS
{excerpts)

Production of records

46(1) A person who is required under section 85 (1) (f) of the Act to produce or deliver
records to the director must produce or deliver the records as and when required.

Administrative penalties

29 (1) Subject to section 81 of the Act and any right of appeal under Part 13 of the Act,
the follawing monetary penalties are prescribed for the purposes of section 98(1) of the

Act:

(@) a fine of $500 if the director determines that a person has contravened a
requirement under the Act, unless paragraph (b) or {c) applies;

(b)

(1.1

a fine of $2 500 if

()

{ii)

after the date of a determination under paragraph (a), the director
determines that the person contravened the requirement referred te in that
paragraph subsequent to the determination under paragraph (a), and

that subsequent contravention occurs within 3 years after the date of the

most recent contravention of the same requirement in relation to which there

has been a determination under paragraph (a),

unless paragraph (c} applies;

a fine of $10 000 if

{

(ii)

after the date of a determination under paragraph (b), the director
determines that the person contravened the requirement referred to in that
paragraph subsequent to the determination under paragraph (b), and

that subsequent contravention occurs within 3 years afier the date of the
most recent contravention of the same requirement in relation to which there
has been a determination under paragraph (b},

For the purposes of subsection {1}, an act or omissien of an employer
constituting a contravention of a requirement under the Act is deemed to be a
single contravention regardless of the number of employees affected by the
contravention.

FAILURE TO COMPLY WITH THIS DEMAND WILL RESULT IN A PENALTY
AGAINST YOU WITHOUT FURTHER NOTICE.
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REGISTERED MAIL TRACE

MINISTRY OF JOBS, TOURISM AND SKILLS TR;
AND MINISTER RESPONSIBLE FOR LABOUR

BRANCH: Employment Standards Branc|

Lower Mainland Region ! SWFR
ADDRESS: #250 — 4600 Jacombs Road ' * "' TELEPHONE: (604) 660-494
Richmond, BC V6V 3B1 ' FAX: (604) 713-0450

Name of officer: V. Lee Date: Dec.emb%’?-,_ﬂlﬁ

Star Trex Enterprises Ltd | / 6%;\‘

. ; _ o O
carrying on business as Astoria Pub L ER 177-498 _ Qﬁ‘;if"‘;l“*-«.__,
769 East Hastings Street " G e N

Vancouver, BC VBA 1R3 | - Notice of Compiaift Hean"ngi A

S ‘% j‘{ :‘k’
RW 956 805 159 CA | | Fact Sheets 5 f:_;@w%?}
522 | v
| ER177-498 S
\,&;r //
- Notice of Complaint Hearing™
Fact Sheets

& Rw 956 805 176 CA |
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Lee, Victor K LBR:EX

From: wWong, Jane LBR:EX

Sent; Monday, December 16, 2013 12:05 PM
To: Lee, Victor K LBR:EX

Subject: RE: Hearing date

Hi Victor,

Booked Feb 5, with Sukh.

Cheers,

?me;

From: Lee, Victor K LBR:EX

Sent: Monday, December 16, 2013 11:13 AM
To: Wong, Jane LBR:EX

Subject: Hearing date

Hi Jane,

: - . 22
Could | have a hearing date for this file, please? Lasttimelam :

ER:177-498 Star Trex Enterprises cba Astoria Pub
EE: Is22

Victor Lee

Employment Standards Branch

250 - 4600 lacombs Road, Richmand BC V6V 381
Telephone: 604-664-7833

Fax: 604-713-0450

you ©...Thanks.
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Jiyobu, Greg J LBR:EX

From: Jiyobu, Greg J LBRIEX
Sent: Thursday, November 28, 2013 8:37 AM
To: 'sdafta@telus.net' : <22
Subject; E25nnlov'ment Standards Mediation - Star Trex Enterprises Ltd. coba Astoria Pub vs ™
5.
Importance: High
BRITISH
COLUMBIA
Notice of Mediation Session
November 28, 2013
File #177-498

E-mail

To: Star Trex Enterprises Lid. 5.22

coba Astoria PUb [ Address deleted for privacy purpeses
769 East Hastings Street ’

Vancouver, BC V6A 1R3

In the matter of:

A complaint by 522 under the Employment Standards Act against Star
Trex Enterprises Ltd. carrying on business as Astoria Pub.

Issue: Compliance with the Employment Standards Act.

Mediation Services

The Director of Employment Standards provides mediation services in an effort to assist the parties to resolve
alleged contraventions of the Employment Standards Act. The Director has appeinted a mediator to meet with the
parties as follows:

l In Person:
‘ Date: December 10, 2013
: Time: 1:00 PM.
Place: 250 — 4600 Jacombs Road
Richmond, BC
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Mediation provides an opportunity for the parties to discuss their issues in a neutral environment and come to a
resolution acceptable to both of them.

For additional information, please refer to the Mediation factsheet attached.
What to Bring
You should bring any documents that will help to resolve the issues in dispute, such as payroll records or pay

stubs, calendars, time sheets, letters etc. These documents wili be made available to the other party and the
mediator at the time of mediation.

Additional information is available at: www.labour.gov.bc.calesb/ or by phone
at 1-800-663-3316 or (250) 612-4100 in Prince George

Greg Jiyobu
Delegate of the Director of
Employment Standards

Attachment

mediation.pdf Complaint  paying-wages.pdf Adjudication-Hea enforcement.pdf
Resolution.pdf.pdf rings.pdf

£84 Secting - Definttrons - Employue

htto:Awww labour.qov.be.calesbliam/lesa-part-1/igm-esa-s1-employee.htm

BGA Feotaay X1 o~ Dediniiong

http://www iabour.qov.be.ca/esbiigm/esa-part-3/igm-esa-s-21.htm

Directions to our office

ESB Directions.pdf

page 288 of 313 LBR-2017-72863i



BRITISH
COLUMBIA

Notice of Mediation Session

November 28, 2013 _
File #177-498
E-mail

To: | Star Trex Enterprises Ltd. 522

ccba Astoria Pub
769 East Hastings Street
Vancouver, BC V6A 1R3

Address deleted for privacy purposes

in the matter of:

A complaint bys?% . _. - - ... under the Employment Standards Act

against Star Trex Enterprlses Ltd carrylng on business as Astoria Pub.
Issue: Compliance with the Empioyment Standards Act.

Mediation Services

The Director of Employment Standards provides mediation services in an effort to assist the
parties to resolve alleged contraventions of the Employment Standards Act. The Direcior has
appointed a mediator to meet with the parties as follows:

In Person:

Date: December 10, 2013

Time: - 1:00PM

Place: 250 — 4600 Jacombs Road
Richmond, BC

Mediation provides an opportunity for the parties to discuss their issues in a neutral environment
and come to a resolution acceptable to both of them.

Fer additional information, please refer to the Mediation factsheet attached.
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What to Bring

You should bring any documents that will help to resolve the issues in dispute, such as payroll
records or pay stubs, calendars, time sheets, letters etc, These documents will be made
available to the ather party and the mediator at {he time of mediation.

Additional information is available at: wwyw.labour.gov.be.ca/esh/ or by phone at
1-800-663-3316 or {250) 612-4100 in Prince George

Greg Jivobu
. Delegate of the Director of
Employment Standards

Attachment

Fact Sheets: Mediation, Complaint Resolution, Paying Wages, Adjudica.tion Hearings,
Enforcement, ESA S(1) — Def. of an Employee, $(21); ESB directions
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EMPLOYMENT STANDARDS BRANCH
WORKFLOW SHEET

BRITISH
COLUMBIA

e Btz Pl o Baeth

FAGE NO, 1

GREG JIYOBU
DELEGATE

ER# 177498

Name: STAR TREX ENTERPRISES LTD. coba ASTORIA PUB

Employer Telephone: (604) 254-3355

Employer Fax: {604)

E-mall; sdafta@telus.net

Employer Contact: SAROOP DASTA, DIR Contact Telephone: S22
Complainant: 22 EE Phone: 522 E-mail: nfa
CONTACTS MADE. ,,
METHOD COBDE PERSON CODE
a - P in Person TT s . Telephone Call to ER..... . Employer
% C w LT........ Letterto TF..onn. Telephone Caki from EE....... Employee
DATE e % E LF......... Letter from TMT........ Telephone Message (o A ... Accountant/Bookkeeper
= o FT......Faxlo TMF........ Telephone Message from L. Lawyer
FF.......Faxfrom EMT ... Email Message lo O......... Other
EMF ....... Emaii Message from
ESB JUNSHICHONT .. oreee i mrritr s cviis srieesseaessercens et aer s s esaans Y—-PUB
ER still in business? ....cocoevvee e, eeerriite e tre e ——————————— Y
Filed within 8-months? ............cocccreceiv e 7 = UNSURE
EE under collective agreament? ... ... N
EE an independent contractor?............cccoo e iiviievieenn. 7 = ER. BELIEVES S0
(;Eig(l)?(l_s EE eXCIUSIONS? ..oooeicieen e et S e ?
SHK used?...........o.oee e Y
EE info (address) confrmed" e Y
ER info {legal name, caba, address} confrmed” ......................... i
ER contact has case knowledge and/ar signing authonty? feeereeen Y FOWNER
6-month pericd of time ESE can investigate? ... vievvevenn.. SEP 2012— MAR 2013
ISSUES COMMENTS
REG:
OCT25 | TMT | EE 2:058 |« PHONEME
OCT29 | TMT | EE | 11:21 |- DITTO
TMF | EE »  WORKED AT THE ASTCRIA BAR
- EE CLAIMED THAT 22 PUNCHED AND ALMOST TRIED TO KILL HIM,
SAYING TO F*K OFF; EE CALLED POLICE AND THERE IS A CASE
NUMBER
- THE COMPANY OWES MONEY TO PEQPLE; EE WAS BEAT UP INSTEAD
» HIS CURRENT ADDRESS IS; 522
» CALL DISPLAY SHOWSS-22
NOV 1 | TMT | EE | 342 )
NOV4 | TMT | ER 3:44 ~ LEFT MSG FOR PAYROLL, H/R
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FAGE NO. 2

NOV7 [TMF [ O | 417 [» MSGFROM GEORGE METRAKOS AT (604) 817-5557
NOvVS | TF | O | 913 |- BAR HAS BEEN LEASED TO ANOTHER COMPANY FOR YEARS
»  METRAKOS WILL PROVIDE ME WITH DETAILS
NOV 12| TMF | EE | 11:30 |~ EEAT (% _
NOV13| TF | EE| 1056 |~ EEIS CURRENTLY STAYING AT: 522 |
522 "HE 1S NO LONGER REACHABLE AT 522
5.22
-~ HE COOKED FOR THE PUB: HAS A DAILY RECORD OF HOURS
DISCUSSED MED, ADJ, PEN
NOV 14 | TMT |ER | 3:38 LEFT AMSG FOR “RUDY"
TF |ER| 341 |+ | SPOKE WITH SAROOP (RUDY) DASTA: OWNER; ER CONFIRMED THE
LEGAL NAME IS STAR TREX ENTERPRISES LTD. COBA ASTORIA PUB;
HIS E-MAIL ADDRESS 18522
THE AGREEMENT WAS TO LEASE THE K!TCHEN TO THE EE STARTING
SEP 2012 WITH FREE RENT FOR 2012; THEREAFTER, THE RENT WAS
$250/MONTH; HOWEVER, HAMBURGERS WERE NOT COCKED
PROPERLY: EE WAS ASKED TO LEAVE BEGINNING OF MAR 2013
« REQUESTED THAT ER PROVIDE ME WITH THE LEASE AGREEMENT
NOV15 | EMT |ER| 3115 |- SENTA SCANNED COPY OF THE COMPLAINT (WITH PERSONAL INFO
WHITED OUT), FACT SHEETS ON COMPLAINT RESOLUTION, PAYING
WAGES, ESA S(1) - DEF. OF AN EMPLOYEE, S(21) AND OPTIONS: PAY,
MED, ADJ: REVIEWED PENALTY PROVISIONS: SET A DEADLINE OF
NOV 21 |
NOV19 | FF [ER| 7:32P |« RECEIVED WRITTEN AGREEMENT TO LEASE KITCHEN
NOV22 1 TT [EE| 1207 |+ EE WAS ADAMANT HE WAS GPERATING THE KITCHEN AND NOT
LEASING IT
«  CONFIRMED FOR DEC 9 OR 10 AT 9:30
EMT | ER | 12:16 CHOOSE A DATE
TF [ER| 3:25 |» RE-ITERATED THAT DUE TO A LACK OF AUTHORITY, SINCE THE EE
WISHES TO PROCEED, IT IS MY OBLIGATION TO SCHEDULE A
MEDIATION: ER UNDERSTOOD
«  MAINTAINED THAT EE BROUGHT HIS OWN FOOD, RENT WAS FREE
FOR 1.5-MONTHS AND THEN $250/MONTH THEREAFTER, AT WHICH
TIME HE WAS EVICTED
«  WILL CHECK HIS SCHEDULE AND CONFIRM FOR A DATE
NOV 27 | TMT | ER | 920 |- RESPOND TO E-MAIL OR PHONE ME BACK
TMF | ER | 1:51 |+« WOULD BE AVAILABLE ON DEC 10; WHAT TIME?
TT [ER] 2:55 |« ER CANT MAKE 9:30 BUT CONFIRMED FOR 1:00
TT |EE| 259 |- EE IS FINE WITH 1:00
NOV 28 | EMT | ER ~ SENT MED NOTICE TO ER & EE
= FACT SHEETS: MED, ADJ. PEN, COMPLAINT RESOLUTION, PAYING
WAGES, ESA 3(1) - DEF. OF AN EMPLOYEE, S(21), ESB DIRECTIONS
IT | EE - DITTO

SCHEDULED A MEDIATION FOR DEC 10 AT 4:00
MEDIATOR IS VICTOR LEE
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EMPLOYMENT STANDARDS BRANCH
WORKFLOW SHEET

255 Jane Wong
Delegate

Employer YANG-MYUNG HOTEL MAMAGEMENT LIMITED coba ASTORIA HOTEL ER#  095-231

Employer Telephone 604-254-3355 Employer Fax
Complainant 5.22
Telephone 522
CONTACTS MADE
METHOD CQDE PERSON CODE
P  InPerson TF  Telephone Call from ER Employer
8 g LT Letterfo TMT Telephone Message to EE Employee
DATE = f& LF  Letter from TNF Telephone Message A Accountant/
[T} uw | FT Faxto from Bookkeeper
= | & IFF Faxfrom EMT Email Message to L Lawyer
TT Telephone Callto  EMF Email Message from O Other

Sept27,2013 | TT | O | Called Vancouver and Coquitlam Business Licence to verify ER legal name is YANG-
MYUNG HOTEL MANAGEMENT LIMITED coba ASTORIA HOTEL.
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Jiyobu, Greg J LBR:EX

From: Barichelle, Dan LBR:EX

Sent: Friday, October 25, 2013 2:24 PM
To: Jiyobu, Greg J LBR:EX

Subject: Asloria

qeorgeémetrakos. com

Hi Greg.
with ER you can try him.

Danny Barichelio

Delegate of the Director of Employment Standards
Phone: 604-713-0403

Fax: 604-713-0450

E-mail: dan.barichelio@aqgov.be.ca

Employment Standards Branch
250 - 4600 Jacombs Road
Richmond, BC V6V 3B1

George Metrakos was the contact for Mr.

Sahota. If you have trouble making cantact
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October 30, 2013 ER #095-231

522

Dear 5%

Re: Employment Standards Complaint filed against Astoria Hotel

This letfer is in response to the cbmplai'nt you filed with the Employment Standards
Branch against the above noted employer. A number of attempts have been made to
contact you at the telephone number you provided, but without success.

It is important the Branch review the issues of your complaint with you.
Please contact me at (604) 713-0405 by November 13, 2013. Failure to do so will
result in the file being closed, and no further action will be taken by the Branch

regarding this complaint.

Sincerely,

atefof the Director
mpl ent Standards

Ministry of Johs, Employment Mailing Address: Telephone; {(604) 660-4946
Tou'ris'm and Skills Standards Branch Facsimile: (604} 713-0450

.. . . 250 - 4600 Jacombs Rd
Training and Minister Richmond, BC V&Y 381

Responsible for Labour
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Jiyobuy, Greg J LBR:EX

From: Jiyobu, Greg J LBR:EX

Sent: Fridav, November 15, 2013 3:15 PM

To: ' 5.22 .

Subject: Employment Standards Complaint - 522

Importance: High

Mr. Dasta:

As per our conversation, please find attached a scanned copy of the complaint from>%2

522 . who is alleging that wages remain cutstanding. | have also included informational materiai for your
reference.

The Employment Standards Branch only deals with claims where there exists an employer/employee work
relationship. Certain tests are applied to determine the status of an individual. | am requesting that you forward a
copy of the lease agreement between your company and $22 i that would support the position that he was
seif employed. In addition, please provide the exact start and end dates for his time in the kitchen at the Astoria
Bar.

Once received, | will review the matter with the complainant. However, since | am not a decision maker, | may be
obligated to schedule a Mediation Session. In the event this is required, please provide me with your availability
for the next 3-weeks, at either 9:30 or 1:00

Note that the following options are available to resolve the dispute:
1. Make a ‘without prejudice’ payment of an amount deemed owed.

2. Mediation — if you wish to dispute the claim in its' entirety, proceed to this informal meeting between
yourself, the complainant and an Employment Standards Officer. This would take place at the address
listed beiow.

3. Adjudication - a formal oral hearing which requires the attendance of both parties to give affirmed
testimony and enter documents into evidence. A written decision called a Determination will be rendered to
rule on the matter. Please note that if the company is found to be out of compliance with the legislaticn,
there is. a mandatory $500 penalty issued for each contravention of the Employment Standards Act and
Regulations. '

Please choose from one of the above options by no l(ater than 4:00 on November 21, 2013.
Thank you,
Copy of complaint

20131115151012 ¢
df

Complaint paying-wages.pdf
Resolution.pdf.pdf

ESA Sactian } - Detivdtisus ~ Employee
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Roberts, Meggn LBR:EX

From: Roberts, Megan LBR:EX _

Sent: Thursday, January 30, 2014 9:48 AM

To: 5.22 -

Subject: Hearing February 4, 2014 - 9:00AM 522 . and Star Trex Enterprises Ltd,
Attachments: 20140130093211.pdf

Dear Mr. Dafta,

Please find attached the additional evidence and submission provided by 522 if you will be having your
bartender attend as witness to corroborate your evidence that the token payment system was in place for only a brief
time, he can attend by phone. However, he will need to be available between 9:30 and 11:30 AM and you wiil need o

provide the telephane number to us as well as his name in advance.

Conversely if you wish to make a without prejudice offer of seitlement to conclude matters please provide to me hy
email,

Best,

Megan Roberts,

industrial Relations Cfficer
gmpiovinent Somdards Branch

#2350 - 4500 Jocombs Road, Richmond, BC VAV 381
W G04) 713-0434 | & (604) 7130450 1 megan.roberts@gov.be.ca
Wapsitee: waww labouggav be calesh

1
|
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RUDY DASTA

Owner/Operator

E. Hastings St Vancouver, BC VBA'LRD

» NOTICES & DEMANDS

> SEARCHES
2 .
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Determination

Sent by Registered Mail ER # 177-498
January 7, 2015

Star Trex Enterprises Ltd.

Carrying on business as Astoria Pub
769 E Hastings St

Vancouver BC V6A 1R3

Director of Employment Standards — and — Star Trex Enterprises L.td.
carrying on business as Astoria Pub

With respect to the complaint filed by 52 , dated September
23, 2013, | have determined that the complalnt was not made W|th|n the time limit
specified.

Accordingly, no further action will be taken.

/"*

Sukh Kaila
Delegate of the Director of Employment Standards

Written decision attached

ce: 522

Appeal Information
Should you wish {o appeal this Determination, yotir appeal must be delivered to the Employment
Standards Tribunal by 4:30 pm on February 16, 2015.

The Employment Standards Tribunal is separate and independent from the Employment Standards Branch..
Information on how to appeal a Determination ¢an be found on the Tribunal’s website at www.bcest.bc.ca
ar by phone at (604) 775-3512.

Ministry of Jobs, Tourism Employment Standards Mailing Address: Telephone: {604) 6604946

and Skills Training and Branch Facsimile: {604} 713-0450
s > 250 - 4600 -Jacombs Road

Minister Responsmle for Richmond, B.C. V6V 3B1

Lahour
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Director of Employment Standards

Reasons for the Determination

ER #177-498

Star Trex Enterprises Lid.
Carrying on business as Astoria Pub

— and —

522

Delegate: Sukh Kaila _
Delegate of the Director of Employment Standards

Appearances: Sgroon Rudv Dasta. for the Employer
> the Complainant

Date of Hearing: February 5, 2014

Date of Decision: January 7, 2015

2
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1. INTRODUCTION
522 _ (the “Complainant” or 22 ) filed a complaint under
section 74 of the Employment Standards Act (the “Act”) on September 23, 2013. The
Complainani alleges Star Trex Enterprises Ltd. carrying on business as Astoria Pub (the
“Employer” or “Astoria Pub”) contravened the Act by failing to pay all wages.

| conducted a hearing on February 5, 2014. | am providing these reasons to set out the
basis for my decision pursuant fo section 81 of the Act.

il. BACKGROUND

The Astoria Pub operates a restaurant and pub which falls within the jurisdiction of the
Act.

Il. ISSUES IN DISPUTE

Was the complaint filed within the time limit specified in the Act?
If the complaint was filed outside the time limits, should the Director exercise discretion
to refuse to investigate the complaint under Section 76(3) of the Act?

IV. ARGUMENT AND EVIDENCE OF THE COMPLAINANT

The Complainant states he worked for the Astoria Pub from September 2012 to April
28, 2013 working in the restaurant performing a multitude of tasks including buying
groceries, prepping and coocking the food, cleaning, creating the menu and setting the
food prices. The Complainant also states he provided significant quantity of kitchen
equipment including the microwave, pots and pans, deep fryer, utensils, signage as well
as the display for chocolate bars,

The Complainant did not provide a breakdown of hours or days worked but is claiming
he is owed $3,769.00 in wages and business costs incurred on behalf of the Employer.

In support of his last day of work, the complaint provided a written statement to address
the issue. He states he worked until Aprif 28, 2013 and is within the six month time limit
ouflined in the Act to file a complaint.

V. ARGUMENT AND EVIDENCE OF THE EMPLOYER

The Astoria Pub provided evidence fo indicate 522 was in business for himself,
leasing the space for a period of time starting from September 2012 into late February
2013 when he ceased his restaurant operation.

The Employer states the space was quickly leased out to 522 to.
operate Texx Big Burger Lid. In support, the Employer provided documentation from
the City of Vancouver and Vancouver Coastal Health. The documentation from the City

of Vancouver states 522 was granted a 2013 business license. The date of the

3
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document is March 8, 2013. The second document from Vancouver Coastal Health is
an invoice for an Environmental Health Operating Permit. The date of the invoice is
February 27, 2013.

The Astoria Pub states the space was leased to 22

It when its relationship with
S.

ended and a new retailer was required to operaie the location. It argues
both documents reference a date significantly prior to that whick>22 sontends
was his last day of operation. The Employer states the documents are evidence 2

522 was no jonger operating on the premise as of February 27, 2013.

In the alternative, the Employer is of the position 522 was an independent
contractor operating his own restaurant and therefore not covered under the Act

VI. FINDINGS AND ANALYSIS

Section 74 states a complaint relating to an employee whose employment has
terminated must be delivered under subsection (2) within 6-months after the last day of
employmenti.

The Astoria Pub states the Complainant vacated the premises in early February 2013.
Once vacated the premises underwent a series of health and safety inspections to allow
a new vendor to operate the location. Submissions from the Employer indicate =22

5.22 and his restaurant Texx Big Burger Ltd. was in the process of taking over the
premises as early as February 2013. Documents from the City of Vancouver and
Vancouver Coastal Health indicate the location was undergoing inspections necessary
for the Texx Big Burger Ltd. to operate a restaurant on the premises. The dates on the
documents are respectively dated February 27, 2013 and March 8, 2013. | find the
documents submitted by the Employer represent the best available evidence | have
before me in deciding the matter,

. has provided no evidence outside his own contested verbal testimony to
support he was operating until April 28, 2013, In light of this, | find, on a balance of
probabilities, s22 ceased operating by February 27, 2013, s22 filed
his complaint on September 23, 2014. As per Section 74 of the Act, the Complainant
waould have needed fo file his complaint by no later than March 28, 2013. Considering
the dates of the documents from Vancouver Coastal Health and City of Vancouver
submitted by the Employer, *% is, in both cases, well outside the six month
time limit to file a complaint. s-22 has provided no explanation as to why he
filed his complaint outside the time limit required by the Act.

| find, pursuant to Section 76(3) of the Act, appropriate for the Director of Employment
Standards to exercise her discretion and stop investigating the complaint filed s.22

5.22 as it was not filed within the time limit specified in Section 74 of the Act.
Accordingly, no further action will be taken.

- Sukh Kaila
Delegate of the Director of Employment Standards

4
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