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BRITISH
COLUMBIA

File; EH13-118
Job: 002297067-027

June 19, 2013

Waidorf Hotel Ltd. & Zagora Holdings Ltd.
c/a Puharich, Marko .

1489 E Hastings St

Vancouver, BC V5L 154

Dear Licensee:

Re: Licence Number: 191412

WALDORF HOTEL
1489 E Hastings St
Vancouver, BC V5L 184

The purpese of this letter is to inform you of the procedures of the quuor Control and
Licensing Branch for imposing enforcement action on the above noted licence. You
agreed to and accepted the following enforcement actions by signing a waiver notice

dated June 17, 2013,

It is important to note that you are responsible for the actions of your em ployees. You

action and their responsibilities.

~ should ensure that managers and staff are familiar with the terms of the enforcement

Liquor Controt and ‘ _ Mailing address:
Licensing Branch PG Box 9292 Stn Prov Gov
Victoria BC VBW 9J§  ~

Toll Free: 1 866 209-2111

Telephone: 250 952-5787 .

Location:
Fourth Floor, 3350 Douglas Street
Victoria BC

http-/iwww.pssg.gov.be callclh

1
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Enforcement Action

Monetary Penalty:

Arising from the licensee's non-compliance with section S. 33(1)(a) Acta monetary
penalty of $7500 (Seven Thousand Five Hundred Dollars) must be paid by July 17,
2013. : - ' -

L

The payment must be made to the Minister of Finance and sent to Liquor Control and
Licensing Branch headquarters at the address indicated in Appendix A. it is important to
attach the accompanying Appendix A so that the payment can be correctly recorded on
your file,

Signs satisfactory to the general manager showing that a monetary penalty has been
imposed will be placed in a prominent ocation in the establishment by a Liquor Control
and Licensing Branch inspectar or a police officer, and must remain in place for ten (10)
business days starting at the opening of business on Thursday, July 4, 2013 until the
close of business on Saturday, July 13, 2013. "Business day" means a day on which the
establishment would normally be opened for business.

Posting of Signs:

A Liguor Control and Licensing Branch inspector or police officer will attend your
establishment prior to opening time on Thursday, July 4, 2013 to post the signs
referenced above. You must allow the Liquor Control and Licensing Branch inspector or
police officer to post the monetary penalty signs. You must not remove, obscure, or alter
the prominence and visibility of those signs during the time they are required to be -
posted.

Consequences of non-payment:

There are serious consequences for non-payment of the full amount of a menetary
penalty by the due date. .

1. The general manager may refuse to renew or transfer a licence if a monetary
. penalty has not been fully paid by the due date.

2. The general manager may refer an unpaid penalty to the Ministry of Finance for
collection. '

3. The general manager will consider imposing a suspension penalty for failure to
pay a monetary penalty by the due date. The suspension penalty for this
contravention is described in schedule 4 to the Liquor Control and Licensing
Regulations. However, the general manager has the authority to impose a
suspension penalty greater than the one set out in the schedule when it is in‘the
public interest to do so. '

Page 2 of 4
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Contact Number

If you have any questions about the matters covered in tHis letter, please contact the
inspector responsible for your area at 604 775-0059.

Yours fruly, -
WW% %/) &7
Bruce Edmundson

Deputy General Manager
Compliance and Enforcement

CC:  Vancouver Palice Dept. — Cst. Alex Clarke
Clerk/Secretary City of Vancouver o
Manager of Licensing Rebecca Villa-Arce
Manager of Finance Scott McElroy
Regional Manager Donna Lister
Inspector Edward Osei-Appiah
Inspector Doug Dyck

Encl;  Appendix A

Page 3 of 4
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BRITISH
COLUMBIA

WAIVER NOTICE

Liquor Control and Licensing Act, RSBC, c.267

File: EH13-118
Job: 002297067-027
Licence: 181412

Contravention Notice: BO16804

June 11, 2013

With respect to the Notice of Enforcement Action (NOEA) EH13-118, dated

May 30, 2013, this Waiver Notice is an agreement on the part of the licensee
as follows.

BETWEEN: WALDORF HOTEL LTD. & ZAGORA HOLDINGS LTD., ¢/o
1489 HASTINGS STE
VANCOUVER, BC V5L 154

Alternate: WALDORF HOTEL LTD. & ZAGORA HOLDINGS LTD., c/o
1489 E HASTINGS ST
VANCOUVER, BC V5L 1S4

AND: The General Manager,
Liquor Control and Licensing Branch
Ministry of Public Safety and Saolicitor General

RE: LRS Licence #191412, WALDORF HOTEL, at 1489 E HASTINGS ST
VANCOUVER, BC V5L 154, '

LIQUOR CONTR
CLA&LICE
RECENVED —oING

LU

VICTORIA BE

Ministry of Public Safety Liquor Conlrol and Mailing address: Location:

and Solicitor General Licensing Branch PQ Box 9292 Stn Prov Gov Fourth Floar, 3350 Douglas Street
Vietoria BC VBW 9J8 Victoria BC
Toll Free: 1 866 209-2111 hitp/Awwaw pssg.gov.be caflclh

Telephone: 250 952-5787

6 of 35
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LCLB Waiver Notice . - .

The licensee:
1. Agrees the licensee committed the contravention/s of:

a. Minor - Sell, give or otherwise supply liquor to minor, s.
33(1)(a) Act

as set out in the attached NOEA, and

2. Accepts the enforcement action/s as set out in the attached NOEA for
the contravention/s referenced in paragraph 1.

3. Accepts the monetary penalty of $7500 (Seven Thousand Five
Hundred Dollars}

4. Accepts that the monetary penalty referenced above must be paid in
full within 30 days of the date this Waiver Notice is signed by the
licensee.

Failure to pay a monetary penaity within 30 days is a breach of s. 20
(2.6) of the Liguor Controf and Licensing Act which may result in
suspension or canceliation of the licence.

5. Waives the opportunity for a hearing in respect of each of the
contravention/s and enforcement action/s cited above.

6. Accepts that signs satisfactory to the General Manager referencing the
enforcement action/s cited above will be placed by the police or Branch
staff in prominent locations in the establishment.

You must not obscure, aiter or in any manner diminish the prominence
of the sign/s. Failure to allow posting of these signs is a serious
contravention that could lead to an extended licence suspension,
cancellation or transfer of your liquor licence.

7. Accepts that the finding of contravention/s and specified enforcement
action/s will form part of the compliance history of the licensee.

The licensee understands and agrees that this Waiver Notice is
irrevocable.

Page 2 of 3
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LCLB Waiver Notice . .

Menday
2 4 A
DATE: “ﬁm the |7 day of JWE , 2013
(day) (date) {month) (yr.)
SIGNATURE M
OF LICENSEE — S

{Licensee/Authorized Agent)

Lpten Pl

{Please Print)
CHKETD

itle/Paosition)

SIGNATURE
OF WITNESS

NAME OF De4g DYQK

WITNESS

(Please Print)

Your liquor inspector will require the original for the Branch’s records. You
may photocopy this document or request a copy from your liquor inspector
for your own records.

Attachment: Notice of Enforcement Action

Page 30of3
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BRITISH
COLUMBIA -

" File:

NOTICE OF ENFORCEMENT ACTION _
Liquor Control and Licensing Act, R.S.B.C. 1996, c. 267

EH13-118
" Jab:  002297067-027
May 30, 2013

WALDORF HOTEL LTD. & ZAGORA HOLDINGS LTD.
¢/o WALDORF HOTEL LTD. & ZAGORA HO

1489 HASTINGS ST E

VANCOUVER, BC V5L 154

Re: Licence Number: 191412

Licence Type: Licensee Retail Store
Licence Expiry Date: September 30, 2013
Establishment: WALDORF HOTEL
CN #: ' B016804

The purpose of this notice is to inform you that pursuant to section 20 of the Liquor
Controf and Licensing Act (the Act), the general manager is pursuing enforcement action
against the licensee. ‘

This Notice of Enforcement Action (NOEA) will:

1.

apwN

o

Set out the branch's allegation(s} of non-compliance with the Act, and or the
Liquor Control and Licensing Regtiation (the Regulation) and or the terms and
conditions of the licence, '

Provide a narrative of events,

Describe the evidentiary basis for the elements of each alleged contravention,
Provide reasons why the branch is pursuing enforcement,

Provide reasons why the branch believes the particular enforcement action (i.e
penaity) proposed is warranted, and

Qutline the licensee’s options and the branch procedures that will be tollowed

-depending on whether or not the licensee disputes what is being alleged.

included with this NOEA is the licensee’s enforcement history and an explanation of how
that history will be applied in any hearing decision of the general manager.

Ministry of Public Safety Liquar Control and Mailing address: Location:

and Solicitor General Licensing Branch - PO Box 5292 5tn Prov Gov Fourth Floar, 3350 Douglas Street
. : Victoria BC VBW 9J8 Victaria BC .
. Taoll Free: 1 866 209-2111 http:/fwww.pssg.gov.be.calclb

Telephone: 250 952-5787
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1. THE ALLEGED CONTRAVENTION(S):

No. | Name of Section of the Date and time of Proposed
Contravention(s) Act/Regulation | Contravention(s) Enforcement Action
1. Minor - Sell, give or | S. 33(1)(a) Act | 2013-MAY-16 5:40 PM | $7500 monetary
otherwise supply ' penalty
liquor to minor, s. . '
3(1)(a) Act

2. NARRATIVE

In 2011, the Liquor Control and Licensing Branch (LCLB} undertook a “Minors as
Agents Program” (MAP). MAP inspections are used to ensure compliance with
the Liguor Control and Licensing Terms and Conditions against the selling of
liquor to persons under the age of 12 years (minors). The Liquor Control and
Licensing Act has been amended to allow the Branch to employ minors as
agents to test compliance with the Liquor Control and Licensing Act’s pl’OhlbltIOﬂ
against selling liquor to minors. The Act requires licensees to inspect 2 pieces of
identification in order to verify age of any patron who may be under the age of 19
years. Earlier this year, industry associations and licensees were notified of this
program by way of a letter from the General Manager of the Liquor Control and
Licensing Branch.

Therefore, the LCLB has hired 17 & 18 year old minors as agents to carry out
these compliance inspections. The minors have been provided training
regarding the Liguor Control and Llcensmg Act, making and documenting
observations and safety Issues.. : :

On May 16, 2013, MAP inspections were conducted to test compliance at several
Liquor stores, Restaurants and pubs in Vancouver, British Columbia. Inspectors
Doug Dyck, Bruce Clark and Edward Osei-Appiah were the LCLB personne!
accompanying Minor agent #44 on this date (the inspection team). At the start of
the shift, the agent was photographed and identification was viewed to confirm
the agent to be 17 years of age. The identification of the agent was also
photographed.

For the purposé of this report, the agent will now be known as Minor Agent #44.
The Waldort Liquor Store is Iocated_at 1489 East Hastings in Vancouver, BC.
This establishment has a valid “Licensee Retail Store License”, number 191412,

expiry date of September 30th; 2013. The hours of operation are Monday to
Sunday 9:00am = 11:00 pm. -

Page 2 of 8
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On May 16th, 2013 at approx. 17:34 hours, | (Inspector Doug Dyck - writer of this
report) entered the establishment approx. 30 seconds ahead of agent #44. Once
inside, agent #44 walked to the beer cooler in the middle of the store and chose
a 6 pack of ‘Colt 45 Beer’, walked to the counter and placed it in front of the clerk
behind the counter. The clerk greeted #44 with a “Hi” and then read out that the
product total was $11.25. #44 handed the clerk a $20 bill and as she handed #44
the change, she asked if he would like a bag and #44 replied “Yes Please”. The
clerk placed the product in the bag and #44 walked out of the store with the
product. The clerk did not ask for |.D. to verify #44’s age. Agent #44 departed
the store at approx. 17:37 with Dyck [eaving just seconds behind. inspector Dyck
was standing approx. 10 — 12 feet away by the wine products in clear view of
agent #44 and the clerk and observed the transaction between the clerk and
agent #44. '

The clerk later identified as 522 is described as a 522  with
5.22 and wearing glasses. Her height was difficult to tell as the floor
behind the counter is up 1 or 2 steps from the retail space floor. She was not

- wearing a name tag.

Upon returning to the vehicle, minor agent #44 completed the LCLB observation
sheets regarding the purchase of liquor from the establishment and completed a
written statement regarding the incident. Dyck made notes in his note book.

Inspector Dyck then took possession of the product which was bhotographed and
initialed by Dyck and agent #44. The product was seized as evidence and
subsequently deposited in the Vancouver Regional Office exhibit room.

At approx. 17:48 hours Inspectar Dyck re-entered the liquor store with Inspector
Osei:Appiah. Osei-Appiah and Dyck identified themselves and informed the
clerk that she had sold to a Minor Agent approx. 10 minutes earlier and also
asked if they colild speak to the Manager. Osei-Appiah spoke to both Manager
5.22 and the clerks.22 while Dyck completed Contravention
Notice B016804 for -“Selling Liquor to Minors”. Osei-Appiah explained the
enforcement process and Dyck issued the contravention notice which-the
Manager signed and a copy was left with her. The Manager looked upset and
apologized for the sale to the minor agent. Osei-Appiah and Dyck departed at
approx. 17:59 hours.

3. THE ELEMENTS OF THE ALLEGED CONTRAVENTION(S)

Page 3of B
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3.1 Minor - Sell, give or otherwise supply liquor to minor, s. 33(1){a) Act -

The person in question is a minor.

A-minor is an individual under the age of 19
The agent hired by the LCLB is 17 years of age as confirmed by viewing and
photographing her government issued photo identification as primary
identification. A second piece of identification was also viewed and
photographed to support-the primary piece of identification.

The minor was in possession of liquor.

The agent was able to enter the store and purchase a pack of six cans of Colt 45
Beer. The product was then removed from the store by the minor agent and
delivered to LCLB inspectors. .

The licensee directly or by way of its staff sold or supplied the liquor to the
minor. .

The liquor was sold to the agent by the sales clerk who is an employee of the

licensee. The clerk did not ask the agent to produce 2 pieces of L.D. to venfy that
he was 19 years or older.

4, REASONS FOR PURSUING ENFORCEMENT

4.1 Minor - Sell, give or otherwise supply liquor to minor, s. 33{1}(a) Act

Selling, giving or supplying liquor to miners is a é;ignificant public safety issue because of:

. the effects of alcohol on growing bodies and developing minds

. the effects on individuals and society of irresponsible drinking behavior learned at
an early age

. a minor's lack of capacity to metabolize alcohol in the same manner as an adult
therefore, liquor has a more intoxicating effect on minors, and

. liquor is a significant factor in many crimes committed by youth mcludlng serious

driving offences, assault, sexual assault and theft.
In this case:

Licensed Retail Stores are establishments that sell liquor products to the general public
for their personal consumption. These establishments are regulated to sell products to
persons over the age of 19 years. Should the customer appear to be under the age of 19
years, two pieces of authorized identification must be produced to the clerk, prior to the
sale of liquor.

The Liquor Control and Licensing Branch have the authority to inspect and enforce any

Page 4 of 8
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"

contravention that should occur within Liquor Retail Stores of British Columbia.
“As well, Licensee Retail Stores were notified of the Minors as Agents Program in
following manner:

July 2010: a government press released announced changes to the Liquor
Control and Licensing Act allowing the use of minors as agents far the purposes
of checking compliance with the Act.

February 7™, 2011: the general manager of the LCLB wrote to all Licensee Retail
Store licensees and advised them that “Beginning later in February, and on an on-
going basis, minors will visit public and private stores, under the close supervision
of a liquor inspector, and will attempt to buy alcohol.”

" February 25", 2011; the Publican, a periodical for all members of the Alliance of

Beverage Licensees of British Columbia, published an article by the general
manager describing the Minors as Agents Program and further advising of the
program’s implementation.

March 14", 2011: the LCLB issued its first edition of the LCLB Newsletter. This
newsletter was mailed to all licensees in the province and contained an article
titled “Hiring Minors to Menitor Retail Compliance.”

On November 15, 2011, Inspector Dyck conducted a meeting with the Licensee
and staff about the terms and conditions of both the Pub and Liquor Store
licenses including issues with the sale of liguor to Minors. :

Therefore, in the interest of public safety, the contravention of selling liquor to a minor on
May 16™, 2013 at app 17:37 hours will proceed via enforcement.

5. REASONS FOR THE PROPOSED ENFORCEMENT ACTION (i.e. penalty)

. 5.1 Minor - Sell, give or otherwise supply liquor to minor, s. 33(1){a) Act : $7500 monetary
penalty proposed

For the alléged contravention of minor - sell, give or otherwise supply liquor to minor, s. |
33(1)(a) act (Contravention Notice Number BO16804), a monetary penalty of $7,500.00 (

Seven Thousand Five Hundred Dollars ) is proposed. This recommended monetary penalty

falls within the penalty range set out in schedule 4, item 2 of the Regulation for a first
~ contravention,

In this case:

The monetary penalty of $7500 is considered appropriate to reinforce the seriousness of

selling liquor to minors and the potentiat consequences which could occur,
It is hoped that this Licensee will take ownership of his responsibilities regarding the
serving and selling of liquor to minors by way of this monetary penalty. “

Pagc 5 of 8
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6. THE PROCEDURES

You (the licensee) may agree with or dispute the above allegation(s) and proposed
penalty.

If there is a dispute, the general manager will decide if the contravention(s) occurred and
what enforcement action, if any, is warranted. A hearing may be scheduled for that
purpose.

If the general manager decides that enforcement action is warranted, the general
manager will determine the enforcement action to be imposed on the licensee and may:

+ |Impose a suspension of the liquor licence for a period of time

« Impose a monetary penalty '

e Cancel the liquor licence

¢ Rescind, amend or impose new terms and conditions on the licence
» Order a transfer of the licence

Impasing any.penalty is discretionary. Where the general manager finds that a
suspension or monetary penalty is warranted the general manager must follow the
minimums set out in Schedule 4 of the Regulations. The general manager is not bound
by the maximums and may impose a higher suspension or monetary penalty when it is
in the public interest to do s0. The general manager is not bound to order the penalty
proposed in this NOEA.

Schedule 4 of the Regulation sets out the range of enforcement actions for when a
contravention occurs in an establishment within a 12 month period of a contravention of
the same type. It is the date that the contravention occurred that is used for the purpose
of determining if a contravention is a first, second or sufzsequent contravention for
penalty purposes.

If you (the licensee) agree that the contravention( ) took place and accept the
enforcement action proposed, there is no need for a hearing. In that case, you must 3|gn
a document called a waiver.. By signing a waiver, you irrevocably

s Agree that the contravention(s) occurred,
» -Accept the proposed penalty,

Page 60f 8
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» Agree that the contravention(s) and penalty will form part of the compliance
history of the licensee, and ' l
s Waive the opportunity for an enforcement hearing.

if you decide to sign a waiver, or if you have any questions regarding this matter, please
contact me at 604 775-0097 as soon as possible. If you do not sign a waiver, the branch
will schedule a pre-hearing conference for you (the licensee) to discuss the hearing
process with the branch registrar and the branch advocate.

For further information about the hearing and waiver process please visit our website at

http.//www.pssg.qov.be.callcib/comp_enforcefindex.htm

- Yaurs truly,

Doug Dyck
Liquor Inspector

Enclosures '
Copy of Liguor Control and Licensing Branch Enforcement Process —

Information for Liquor Licensees (located at http://www.pssg.gov.bc.ca/lclb/docs-
forms/LCLB168.pdf) _

Page 7 of 8
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ENFORCEMENT ACTION

If the genéral managjer determines that the licensee has committed the above alleged
contravention(s), the general manager may consider the following when determining
what enforcement action, if any, is warranted pursuant to section 20(2) of the Act:

Past Enforcement Action Taken
No compliance history found

Compliance Meetings

Date

November 09, 2005

Topic

De_cember _10, 2007

Operating contrary to primary purpose - Food Primary, s. 20 Act, s. 11

Reg.

February 07, 2011

Overcrowd beyond person capacity more than occupant load, s. 6(4)
Reg.

March 01,2012

Overcrowd beyond person capacity less than or equal to occupant load,
s. 6(4) Reg. .

May 16, 2006

Permit person to become intoxicated, s. 43{2)(a} Act

Nove_mber 26, 2008

Other Factors

Permit gambling, s. 36(2)(a) Act

Pupe 8 of §
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BRIT]SH Liguor Control and Licensing Act
=< COLUMBIA and Regulation 244/2002
CONTRAVENTION NOTICE

Liquor Control and Licensing Branch,
Ministry of Public Safety and Solicitor General -

Establishment name: \NALM b'tlé\——
Establishment address: i%got = “b\‘?‘!j\)ﬁ\s il
Adlasdet. Re NS (sS4

Licensee name: \l\‘ht-\".ﬂ;wl. v, f?ﬂmm
Licence #: ﬁlm Date CN issued: % &Q ffﬂ

Date and time of alleged contravention{s): / / ot 335

On the date noled above, the following alleged contravention(s} of the
Liquor Control and Licensing Act or regulation were identified:
Contravention ] Section
et
s e M 33638 T heg |
C1 Act
" Reg
O Act
O Reg
1 Act
[} Reg

AW N

Details:

Inspector name: \b T__NQ/V\ Badge #: 6‘;'
Telephene: ‘3"5" qu‘l;- LPC #:

s.22
Management acknowledgement (name and title

The general manager may proceed with enforcement action on the basis of this
cantraventian notice. The licensee will generally be notified within 45 days |f
enforcement action is proposed.

COPY 3: LCLB HEADG'JAHTE%} COEY {folr\.iward to head‘q uarters) 17 of 35
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&E Inspection)

A POSSE mW To Do List h Nicole Forward m Log Off e lp
Licensing Jobs « : : _ :
N m save () Retrieve &) N - K D Reports ~ @ Remember C & E Inspection

Criteria Ol Search ~ o Clear |2
Inspections on: Created Date: Dec 3, 2002 Expiry Date: Sep 30, 2017
Job Number: LP Lic #
ic #024455 :
Completed Date: |mmm d, v
Licence Number: 024435
Processes || « Notes || Lic. Summary || Establishment || Docs | «
Job Type: ol O e
=11 m
Status: ht Process Type Complete Assigned To Qutcome Scheduled Start Date  Date Completed Description m
Created: mmmd, yyyy |3 To: mmm d, yyyy K o Conduct Inspection > John Orr Compliance Deficiency Noted Nov 28, 2016 Nov 28, 2016 09:22:19  Tiki Bar LP Lic #024435 r
Issued: mmm d, vyy (3 To:{mmmd vy |[3 o Conduct Inspection J John Orr No Contravention Sep 30, 2016 Sep 30, 2016 09:59:44  Tiki Bar LP Lic 024435
_ _ @ Conduct Inspection e, Michelle Trelenberg No Contravention Oct 5, 2015 Oct 5, 2015 13:40:22 Lic #024435 LP Establishment:Tiki Bar
Completed: mmmd, yyyy |3 To: mmmd, yyyy |3
 Conduct Inspection J Michelle Trelenberg No Contravention Apr 28, 2015 Apr 28, 2015 13:12:17  Lic #024435 LP Establishment:Tiki Bar
Keywords: &) o Conduct Inspection 2 Michelle Trelenberg No Contravention Mar 14, 2015 Mar 30, 2015 08:51:21  Lic #024435 LP Establishment:Tiki Bar
Result o Conduct Inspection J McKenzie Castle, Michelle Trelen...  No Contravention Feb 4, 2015 Feb 4, 2015 20:55:00 Lic £024435 LP Establishment:Tiki Bar
o % 'v Y ﬂv @ 1 0f 1 | Text Search.. x o Conduct Inspection J Michelle Trelenberg No Contravention Jan 27, 2015 Jan 27, 2015 15:40:35  Lic #024435 LP Establishment:Tiki Bar
F O Conduct Inspection J Michelle Trelenberg No Contravention Nov 12, 2014 Nov 12, 2014 13:40:26  Lic £024435 LP Establishment:Tiki Bar
i o m Job#:000698654-001 LP- Lic,#:024435 o Conduct Inspection J Michelle Trelenberg No Contravention Oct &, 2014 Oct 8, 2014 14:00:12 Lic #024435 LP Establishment:Tiki Bar
T . I T N L N 1.  Conduct Inspection J Michelle Trelenberg No Contravention Jul 21, 2014 Jul 21, 2014 12:58:41  Lic 2024435 LP Establishment:Tabu
o Conduct Inspection J Michelle Trelenberg No Contravention May 9, 2014 May 9, 2014 14:04:38  Lic £024435 LP Establishment:Wald...
o Conduct Inspection o Edward Osei-Appizh No Contravention Feb 1, 2012 Feb 1, 2012 12:20:16 Lic #024435 LP Establishment:WAL.
o Conduct Inspection 7 Edward Osei-Appizh No Contravention Oct 31, 2011 Oct 31, 2011 17:16:18  Lic #024435 LP Establishment:WAL.. J
o Conduct Inspection J Edward Osei-Appizh No Contravention Aug 2, 2011 Aug 2, 2011 11:14:10 Lic 2024435 LP Establishment: WAL ..
o Conduct Inspection J Edward Osei-Appizh No Contravention May 18, 2011 May 18, 2011 09:37:56  Lic #024435 LP Establishment: WAL .
o Conduct Inspection J Edward Osei-Appizh No Contravention Feb 1, 2011 Feb 1, 2011 11:23:23 Lic #024435 LP Establishment:WAL..
 Conduct Inspection J Edward Osei-Appiah No Contravention Aug S, 2010 Aug 9, 2010 13:28:17  Lic #024435 LP Establishment:WAL .
A ey a “wair s 253 B o P =* L oy hd A e T A - T U A T AL R AT T iy L L T oy T Tl T ¥ L £ =
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Reason compliance meeting was convened to discuss:

BRITISH
Ministry of Public Salety and Solicitor General Mziking Address.
COLUMBIA :
Liguor Control & Licensing Branch PO Aoy 9292 Sin Pren, Gt
Victoria BT VEW 9)E
Tetephone: 250-387-1254
Fav: 250-387-31B4
) No.
COMPLIANCE MEETING
Inspector's Name: Edward Osei-Appiah Data: February 77,2011
Office Locations: 100 - 133 East 8™ Avenue, Vancouver, BC V5T 1RB
ESTABLISHMENT INFORMATION:
Establishment Name: WALDORF HOTEL
Establishment Address: 1489 HASTINGS STE
VANCOUVER, BC V5L 154
Licensee No.. 024435 License Class: FP Expiry Date: July 31, 2009
Licensee Name: WALDORF HOTEL LTD. & ZAGORA HOLDINGS LTD.
MEETING DETAILS: ' '
Altendees at compliance meeting:
Name: Edward Osei-Appiah - Association/Position: Liquor Inspector Contact No.: {804) 775-0059
Name: Charlie Wager - Association/Position: Liquor Inspector Conlact No.. (604)
. ’ - - -
Name:E;Zpggo é,wf’t, - Association/Position: DIFFCTON o ContactNo. {Z€ q-)faﬂ 2’22 Q
PospriaTy
L
Name: I ,/I DMAJ ';q l’\)elbﬂ Association/Positian: p IKECTOS Contact No.: 6(’ g ?57 () Z
: ARTS + EMTeera amer 7 :
s.22 s.22
Name - Association/Positien: (7 Coentact No.:
SN
Name: - Association/Paosition: Contact No.:

HOR CORTROL & L qt.lble‘
RECEIVED

MAR 11 Z0H

L AM  VICTORIABC

Licensee provided a copy of Updated November 2010 - Ligquor Primary Terms and Conditiva$
Appendix One -~ Penalty Schedule Four

This is a follow-up to a routine inspection conducted at your establishment on January 16 ™, 2011
regarding: Qvercrowding beyond person capacity less than or equal to occupant load.

LoLBINE ' ORCS 73500-20 Ce: Licensea Copy, Field Officer,
Headquarier, Headguarer Dala Eniry
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Liguor Licensing Policy Manual

Capacity

Policy Rationale

As with other conditions pertaining to licensed premises, the capacitics of the licensed arcas within establishments
must be considered in the context of effective management of the licensed areas, potential impacts on the local
community and public safety concerns. .

Section 6( 1) of the Liquor Control and Licensing Regulations requires the general manager to set the person
capacity of an establishment, .., having regard to the public interest and the views of a local government or first
nation”. [t is under the authority of this section, therefore, that the general manager exercises discretion in
conncction with the capacity of licensed establishments. When doing so, the general manager, in keeping with the
duty to “supervise the conduct and operation of licensed establishments”, will place considerable emphasis on the
relationship between capacity and the ability of the licensee and staff to manage the licensed area. The numbers
must allow for the abservation of patron behaviour, and the ability of staff to observe behaviour may be affected by
activitics such as entertainment involving patron participation,

Public interest issues that commonly arise in making decisions about capacity include safety concerns and potential

impacts on the commumity. From a fire safety perspective, consideration must be given to the minimum amount of

space per person that will allow safe movement within, and exit from, the building in the event of fire. Here again,
the kinds of activities taking place in the establishment will obviously be a significant factor. The B.C. Fire Code,
B.C. Building Code, and local rules or bylaws such as the Vancouver Building Bylaw establish “occupant loads™,
representing the maximum number of persons that can safely occupy a building or part of a building at any given
time. The allowable “person capacity”so with which establishments are licensed by the Liquor Contrel and
Licensing Branch conforin to these occupant load standards. Indeed, under section 6(2) of the Liquor Control and
Licensing Regulations, **... the general manager must refuse to issue, amend or transfer a licence ... if the occupant
load of the establishment is not equal to the person capacity™.

The presence of a licensed establishment may have significant impacts upon nearby residents and businesses. A
local community will be cencerned with parking and traffic flows, and with any noise or nuisance issues that may
arise with particular premises or types of establishments. Because of the implications capacity can have for a local
community, sections 10(3} and 53(4) of the regulations stipulate that a local government or First Nation must take
these issues into account in considering the person capacity of a liquor primary establishment or a winery lounge or
in the case of a winery special event arca the size of that arca. There are, in addition, 2 range of other factors the
general manager may consider in the public interest — largely those factors which address the licensee’s ability to
comply with the tefms anhd conditions of the licence.

The policies below detail these considerations as well as the technical requirements of setting person capacity for
new and existing licencees. They also outline the way in which licence amendment policies apply in respect of
temporary or permanent changes in person capacity sl

Policies

6.3.1. General considerations in setting person capacity

The general manager must set the person capacitya: for liquor primary, liquor primary club, and food primary
licensed establishments and winery lounges and interior special event areasex. The person capacity of a licensed
establishment shall be equal to the occupant load of the establishment, which is the least of the number of persons
permitted in the establishmentsa determined under:

the Provincial building regulations

the Fire Services Act and British Columbia Fire Code Regulation, and

any other safety requirement enacted, made or established bv the local government or First Nation for the
area in which the estabtishment is located.
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the Provincial building regulations

the Fire Services Act and British Columbia Fire Code Regulation, and

any other safety requirement enacted, made or established by the local govérnment or First Nation for the
area in which the establishment is located.

[Liquor Control and Licensing Regulations, sections 1 and 6; Liguor Control and Licensing Branch Policy]

6.3.2. Factors considered in the public interest in setting person capacity

In setting the person capacity of a licensed estabiishment, for new and existing licences, the factors considered will
include those considered by a local government or First Nation in relation to a licence amendmentss as follows:

the potential for noise if the proposed person capacity is approved, and
the impact on the community if the proposed person capacity is approved.

Additional factors that may.be considered in the public interest include:

whether the number of persons implied by the capacity figures allows the licensee to maintain cffective
management and control of the licensed area

location of the licensed establishment

capacities of nearby licensed establishments

licensee’s compliance history, and

establishment’s history of compliance.

jitdoor Patios

Policy Rationale

Polictes concerning outdoor patios flow from carlier capacity policies and address the same public interest
concerns of potential over-service and over-consumption, as well as effective management of a licensed area.
Similar public interest considerations 1o those that relate to the initial building assessment phase of the original
licence application process also apply to applications for outdoor patio endorsements. These considerations include
health and safety concerns, and the ability of the licensce and staff to maintain control throughout the
establishment. Staff supervision of access and egress points for a patio is of particular concern — especially as it
relates to the possibility of access to the licensed area by minors.

Liquor service on an outdoor patio may significantly impact facilities, businesses and residents in the immediate
vicinity of the establishment. Because of this, licence conditions such as hours of operation, capacity, and
entertainment will have a bearing on whether or not an cutdoor patio will be considered. These factors are all
relevant in assessing noise and other effects likely to be felt by surrounding neighbours.

Concerns about health, safety and community impact are, therefore, paramount in considering outdoor patio
service for liquor primary licensed establishments. Section 53 of the regulations governing licence amendment
processes, and the following. policies reflect this by requiring that the views of local government and First Nations
be considered on applications for outdoor patios. By contrast, the primary operating purpose of a food primary
licensed restaurant is to serve food, with liquor service available only as a complement to a meal. As such, a food
primary establishment may have patios provided local building and zoning bylaws permit them.

Patios are not considered for licensee retail stores, which are ticensed only for the sale of packaged quuor
Consumption is not permitted on the premises, with the exception of product demonstrationspffer

L }J
manufacturers and their ageats. REC OLv?égrabwc
Policies | MAR T 20y

| . . L . e M YICTORIS g
6.4.1. General considerations in outdoor patio applications e A

Subjccet to considerations in the public interest, the general manager may designate outdoor areas of a licensed

establishment where liquor may be sold and served, In determining whether to designate the cutdoor patio of a
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liquor primary or liquor primary club licensed establishment or a wittery founge or special event area as an area of
the establishment in which liquor will be consumed, the factors considered will include those considered by a local
government or First Nation in relation to a licence amendmentro as follows:

the potential for noise if the patio is approved, and
the impact on the community if the patio is approved.
Additional factors that may be considered in the public interest include:

whether the licensee can maintain effective management and control of the outdoor patio area .
whether the size and location of the outdoor patio negatively impacts surrounding residents and businesses;
and

such other factors as may be relevant in the public interest.

[Liquor Control and Licensing Act, section 12(3)(b); Liquor Control and Licensing Regulations, section 53(4),
Liquor Control and Licensing Branch Policy]

X] Relevant section(s) of the Liquor Control and Licensing Act:

12 (1) The general manager, having regard for the public interest, may, on application, issue a

licence for the sale of liquor.
{b) designate the areas of an establishment, both indoor and outdoor, where liquor may
be sold and served,
(d) designate the areas within an establishment where minors are permitted,

. (f) exempt a class or category of licensee from requirements with respect to serving
food and non-alcoholic beverages in‘an establishment,

(I} Control signs used in or for an establishment.

Action against a licensee

20 (1)In addition to any other powers the general manager has under this Act, the general

manager may, on the general manager's own motion or on receiving a complaint, take action
against a licensee for any of the following reasons:

{a) the licensee's contravention of this Act or the regulations or the licensee’s failure to
comply with a term or condition of the licence;

(b} the conviction of the licensee of an offence under the laws of Canada or British
Colum bia or under the bylaws of a municipality or regional district, if the offence relates
to the licensed establishment or the conduct of it;

(c) the persistent failure to keep the licensed establishment in a clean and erderly

fashion;
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{2) If the general manager has the right under subsection (1) to take action against a
licensee, the general manager may do any one or more of the following, with or without a
hearing:

(2.1) The general manager may, if he or she is satisfled that it is in the public interest to do

S0,

" provided for in the pi‘escribed schedule of suspensions.

attend before the general manager and answer on oath, unless the general manager directs
otherwise, all questions touching the subjéct matter of the hearing, and produce all
documents, writings, books, deeds and papers in accordance with the summons.

f4.2) When the ageneral manaaer exercises a power under subsection {4.1), a person who

]

{c.1) a failure by the licensee to take reasbnable measures to ensure that the operation
of the establishment is not contrary to the public interest and does not disturb persons
in the vicinity of the establishment;

{d) the existence of a circumstance that, under section 16, would prevent the issue of a
licence;

{e) the suspension or cancellation of a municipally, regionally, provincially or federally
granted licence, permit or certificate that the licensee is required to hold in order to
operate the licensed establishment.

{a) [Repealed 1999-36-13.)

(b) impose terms and conditions on the licensee’s licence or rescind or amend existing
terms and conditions on the licence;

(c) impose a monetary penalty on the licensee in accordance with the prescribed
schedule of penalties;

(d) suspend all or any part of the licensee’s licence in accordance with the

MAR 1 1 201

schedule of licence suspensions;

. A
(e) cancel all or any part of the licensee's licence; AM _vicToms B8O

(f) order the licensee to transfer the licence, within the prescribed period, to a person
who is at arm's length from the licensee.

(a}) impose a monetary penalty under subsection {2} (c) that is greater than the amount
provided for in the prescribed schedule of penalties, or

(b} suspend a licensee's licence under subsection (2) (d) for a period longer than that ‘

f_uoucn CONTROL o (1o
Y AP L TVP B
FresdTinedt)

I3
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fails or refuses to comply with subsection (4.2) is liable, on application to the Supreme
Court, to be committed for contempt as if in breach of an order or judgment of the Supreme

Court.
{5} [Repealed 1999-36-14.]

I Relevant section(s) of fhe Liquor Control and licensing Regulations:

Consumption of liquor in licensed establishments

42 (1) A person must not consume liquor in a licensed establishment unless that liquor has been

purchased from or served by the licensee of that licensed establishment.

(2) A licensee must not allow consumption in the licensed establishment of liquor that was not
purchased from or served by the licensee.

(3) Alicensee, and the employees of the licensee, must not consume liquor while working in the
licensed establishment.

(4) All liquor sold or served in a licensed establishment must be consumed there, and the licensee
must not allow liquor, other than the following, to be taken from the licensed establishment:

(a) a bottle of wine that is unfinished by a patron and sealed by the licensee before being
taken by that patron from the licensed establishment;

(b) liquor that ts sold for consumption off premises in accordance with the Act, this regulation
and the terms and conditions of the licence.

Capacity

6 (1) Before the general manager

(a) approves the issuance of a licence,

(b) approves a structural alteration of or a change lo the size of any area of a licensed
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establishment,
(c} approves a transfer of a licence under section 21 (3) of the Act, or

(d) approves an application for an increase in the person capacity of a licensed establishment,

the general manager must set the person capacity of the establishment, having regard to the public'
interest and the views of a local government or first nation if provided under section 10 or 53 of

this regulation.

(2) Once the gencral manager has set the person capacity of an establishment in accordance with
subsection (1), the general manager must refuse to issue, amend or transfer a licence for that

establishment if the occupant load of the establishment is not equal to the person capacity.

(3) Despite subsection (2), if the occupant load of an establishment is less than the person
capacity of the establishment set under subsection (1), the general manager may issue, amend or

transfer the licence for that establishment after reducing the person capacity to equal the occupant

load.

(4) 1t is a term and condition of a licence that there must not be, in the licensed establishment at

any one time, more persons than the person capacity set under subsection (1) or (3).

(5) This section does not apply to a U-Brew, U-Vin, licensee retail store, distillery, brewery or a

winery without a winery lounge endorsement.

. Structural alterations

Structural alteration of or change to the size of any arca of a licensed establishment, except for U-

Brews and U-Vins, must not be made without the written authorization of the general manager.

Liquor primary .Iicences and liquor primary club licences

8 (1) A liquor primary licence in respect of an establishment may be issued, renewed or transferred if

the primary purpose of the business carried on in the establishment is beverage service, entertainment or
hospitality.

(2) For the purposes of subsection (1), the primary purpose of the business carried on in the

Lo . . . . : e [ ——— pperee Y
following establishments is not beverage service, entertainment or hospitality: i ’-“-"J'U’:‘?bgt;‘ ’LOILS gcﬁ'ﬁ"‘!'
[

(a) a facility frequented pred(_)minantly by or directed at minors and other young persdifiR 1 1 201

(b) a theatre as defined in the Motion Picture Act, : AM  VICTORIA BE

L]
e mr————

(¢) a restaurant;
(d) a take-away service;

(e) 2 motor vehicle;
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(f) a video games arcade.
(3) A liguor primary ¢lub licence may be issued, renewed or transferred only in respect of a club.

(4) Neither a liquor primary licence nor a liquor primary club licence may be transferred from one

establishment to another unless the new establishment is considered by the general manager to be
(a} located within a reasonably close distance from the existing establishment, and

(b) within the same community as the existing establishment.

|am. B.C. Reg. 406/2003, 5. 1.]

Terms and conditions for liquor primary or liquor primary club licences

9 The following terms and conditions apply to liquor primary licences and liquor primary club licences:

(a) minors are not allowed in the licensed establishment unless
(i) they are employed or retained as entertainers to entertain in the establishment,

(ii) they are allowed to be in the establishment by the general manager in the public

interest, or

(iii). the establishment is a stadium, concert hall, convention centre, train, aircraft,
motor vessel, airport or any other establishment the primary purpose of which is not the
service of liquer and minors are allowed by the general manager to be in the

establishment;

(b) subject to limitation by the general manager, hours of liquor service must start no earlier

than 9:00 a.m. and end no later than 4:00 a.m. the next day;

(c) unless exempted by the general manager, food and non-alcoholic beverages must be

available at rcasonable prices to the patrons
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| Policy Rationale

X] Relevant section(s) of the Compliance and Enforcement Program,_Policy and
Procedures Manual:

Overcrowding Beyond the Person or Patron Capacity

Licensees that exceed their capacity by overcrowding are operating contrary to the public interest. Specifically,
they are operating contrary to the principles of public safety and community standards.

The issue of public safety is most apparent when the overcrowding exceeds the occupant load. Getting out of a
building safely during a fire or other threat is difficult in a place where liquor is served, loud music is playing and
lighting is dim. The risk of death or serious injury is greater when the building is overcrowded.

The public interest in community standards is also relevant to the contravention of overcrowding: The maximum

capacity established for a liquor-primary licence is the result of community input during the licensing process. The
Taximums are set so as to reduce the risk of negative impacts on neighbourhoods and communities. These

negative impacts include late night disturbances, parking problems and traffic flow problems. Allowing licensees
to exceed their approved capacity effectively negates this community input

Definition of person capacity .
Person capacity means the maximum number of persons allowed in the establishment by the gencral manager,

[Liquor Control and Licensing Regulation, section 1{1)]

Definition of occupant {oad
Occupant load means the least number of persons allowed in an establishment under:
the provincial building regulations

the Fire Services Act and British Columbia Fire Code Regulation, and

any other safety requirements enacted, made or established by the local gavernment or First Nation for the
area.

————— e bt

! RECEIVED

Permitting Removal of Liquor MAR 11 2011

Policy Rationale AM_ VICTORi» BC

[Liquor Control and Licensing Regutation, section {(1)] {UQUUR GONTRCL & LINZT SN

=
=
[

To ensure that the licensce is able to monitor the consumption of liquor sold in the establishment, the situations in
which patrons may take liquor outside of the cstablishment or the red-lined area are restricted. In order to minimize
the risk of tampering with unattended drinks, patrons are permitted to

take drinks into washrooms, so long as licensees have procedures in place to supervise activities occurring there.

Policy
Prohibition against permitting removal of liquor from the establishment

A licensee must not allow fiquor sold or served in a licensed establishment to be taken from the establishment,
other than:

an unfinished bottle of wine that is sealed by the licensce, or -
liquor that is sold for consumption off premises in accordance with the Act, regulation and terms and
conditions of the licence. |

[Liquor Control and Licensing Regulation, section 42(4)]
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—
Prohibition against permitting removal of liquor from the red-lined area

A licensee must not permit patrons to consume liquor outside of the red-lined area or to take liquor from the red-
lined area into other parts of the establishment, unless the patron is taking liquor into a washroom that is adjacent
to the red-lined area and:

the patron does not walk through an unlicensed area (such as a hotel lobby) to do so, and
the licensee has policies in place to supervise activities in the washroom.

{Liquor Contral and Licensing Act, section 12; Liquor Control and Licensing Branch Policy]

[X] Relevant section(s) of the Guide to Liquor Licensees Provided a Copy of: June 2007
edition — Terms and conditions_ and RBS responsibilities.

Where customers may consume liquor

Customers may not bring their own bottles of liquor to consume in your establishment, and you may only sell and
serve liquor in the licensed arca of your establishment (commonly referred to as the red- lmed area” of your floor
plans).

Y ou may not permit customers to consume liquor outside of the red-lined area, or to take liquor from the red-lined
area to other parts of your establishment, except Patrons may take liquor into the washroom as long as they are not
walking through an unlicensed area (such as a hotel lobby), and you are properly supervising the washrooms.

Overcrowding

Your liquor licence tells you the maximum number of patrons or the maximum number of persons
{patrons and staff) that you may allow in your premises at one time {see the definitions of patron
capacity” and "person capacity” at the beginning of this guide).

1t is important for you to know the type of capacity for which your establishment is licensed, and to make sure you
stay within this limit. You must have controls at each entry point to your establishment, and you must be able to
count the number of people entering and leaving.Local building/fire authorities also establish a maximum capacity
or occupant load that may differ from your liquor licence maximum capacity. (In most cases, the occupant load
maximum capacity will be greater than the liquor licence maximum capacity.) You may apply to the branch to
increase your liquor licence maximum capacity so that it matches the occupant load maximum capacity set by
building and/or fire authorities. If fire and building officials have each calculated an occupant load for your
establishment, or if an engineer or architect has, and the numbers are not the same, the lower number is the one you
must use.
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Preventing disturbances ' -

You must take reasonable measures to make sure
your business is not operating contrary to the
public interest and does not disturb people near
your establishment.

Examples of reasonable

measures include installing

adequate lighting outside

your establishment and in

the parking lot, supervising

your parking areas, adding

sound proofing, making

approved structural changes

to allow indoor line-up

areas, and posting signs at

the exit doors asking your

patrons not to disturb your

neighbours. (Please see Appendix 2 for further
examples of reasonable measures.)

<

Employee conduct-Liquor consumption

You and your employees may not consume
liquor in your establishment during working
hours. This includes breaks, meal perieds and
between shifts on the same day. After work,
you and your employees may consume liguor,
provided:

* You do not offer liquor to employees at a
reduced price, or in lieu of wages or as a
bonus.

* Your employees are of legal drinking age.

* You are serving and consuming the liquor
during the hours of sale indicated on the

face of your licence.

* You — as the licensee — are not treated
differently from a regular patron.

Entertainers may not consume liguor during

a performance or while on stage in view of
patrons. -

RECEIVED
MAR 11 281

AN VICTORiA BC

LIGUGR CONTATL 8 LIERS b -

e

Hours of sale

You may sel! liquor only during the hours indicated on the face of your licence. All liquor

(in bottles or glasses) must be removed from the tables within half an hour of liquor service ending (i.e.,
the time specified on your licence). You may not serve liquor after midnight, unless you apply for, and

| the general manager approves, late night hours. The only exception is New Year's Eve, when you may

serve liquor until 4:00 a.m. on January 1 regardless of your normal closing hour {and provided food is.
available to customers), unless the general manager has directed otherwise or local bylaws prohibit it.
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Licensed
Establishments

Branch liquor inspectors conduct regular, unannounced inspections of licensed establishments to make
sure licensees are following the Act and Regulations and their licence terms and conditions, and to
make sure there are timely consequences when they don't. In addition, a liquor inspector may conduct
an inspection:

+ in response to a complaint from a member of the public, another licensee, a local
government/First Nation, police or any other agency, or
* to follow-up an a Licensed Premises Check (LPC) issued by a police officer.

Minors

Minors (in B.C. that is anyone under 19 years of age) are allowed in food-primary establishments on
their own, and in a restaurant lounge if accompanied by an adult. However, it is against the law for you
or your employees to sell, serve, or supply liquor to a minor. We expect you and your staff to put
effective systems in place to meet this cbligation. Minors employed in food-primary establishments who
are 16 or older may serve liquor but may not open bottles, pour or mix liquor. Minors serving liguor must
be under the supervision of adult staff.

ID requirements
You must demonstrate that you are preventing miners from obtaining liquor, When you verify a
customer’s age, you and your empioyees must ask for two pieces of identification.

The first piece of identification must:

!« be issued by a government agency (e.g. a passport or driver's ficence), and
* include the person's name, signature, birth date and picture.

The second piece must:

* include an imprint or the holder's name (e.g. a credit card or
Care Card), and
= include the person's signature and/cr picture.

If the person cannot produce two pieces of acceptable identification that proves they are 19 or older, you
must refuse service. You must cocperate with a liquor inspector if the inspector asks you or your staff to
determine whether a person is a minor. You are encouraged (but not required) to retain identification
that is clearly false and to turn it over to your liquor inspector. Where possible, the inspector will return
the identification to the agency that issued it. (if the patron insists you return the |D, you should do so,
but we encourage you to take a photocopy of it first to give to your liquor inspector.)

Entry of Liquor inspectors and Police Officer

You must give liquar mspectors and police officers immediate access to all areas of your
establishment on request. It is a serious conlraventlon to refuse or delay providing access to an
inspector or police officer,
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Compliance Meeting

A compliance meeting is a meeting between you and the inspector — and possibly others, such as members of your
staff, local police, government and fire officials. The purpose of the meeting is to promote voluntary compliance with
the liquor licensing rules and fo assist you in anticipating, and creating solutions for, potential problems. The
inspector will prepare a written record of what is discussed including any procedures you intend to put in place to
deal with the problem, and when they will come into effect. Once you and the inspector have signed it, you will
receive a copy, and a second copy will be placed in your eslablishment's file. Compliance meetings are not
required step before the branch takes enforcement action.

Contravention Notice

if a liguor inspector believes that you or your staff are contravening the Act, iis Regulations or the terms
and coenditions of your licence, the inspecter must issue a Contravention Notice to you,

that identifies the alleged contravention. The inspector will then review the evidence and circumstances
of the contravention in conjunction with the Liquor Control and Licensing Branch’s file for your
establishment. Based on that review, the inspector wilt decide whether to recommend that the general
manager take enforcement action against you, as the licensee. If the inspector does not recommend
enforcement action, he or she will keep the Contravention Notice in the branch’s file on your
establishment, and may require you to attend a Compliance

Meeting.

Action

If the adjudicator decides the contravention accurred, they may ¢ suspend the liquor licence for a period
of time

* impose a monetary penalty

* cancel a liquor licence

+ Impose, rescind or amend the terms and conditions of a Ilcence and

* order a licensee to transfer a licence.

If the adjudicator finds that either a licence suspension or monetary penaity is warranted, they may not
impose a penalty less than the minimums set out in Schedule 4 of the Regulation. They may impose
higher penalties when it is in the public interest to do so. They are not bound by the penalties proposed
in the Notice of Enforcement Action. The type of enforcement action imposed will depend on a number
of factors, including the nature of the contravention, the circumstances of the contravention, your
establishment’s compliance history, and your compliance history as a licensee. Any enforcement action
imposed will form part of the compliance history of the licence and the licensee.
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 APPENDIX 1

Penalty Schedule
Schedule 4

14 | Permitting more persons in the licensed establishment than the patron or person capacity set by the general manager and the number
of persons in the licensed establishment is iess than or equal to the occupant load

1% offence ¢ 2% offence 3" offence Monetary Penalty

1-3 days 3-6 days 6-9 days $1000-3000
28-A breach of section 42(4) of this regulation by permitting llquar sold in the licensed establishment to be taken from the establishment

1% offence 2¢ offence 3 offence Monetary Penalty
1-3 days 3-6 days 6-9 days $1000-3000

Licensee Commitments:

o Must post valid liquor license and red line floor plan in every licensed
area.

o Licensee must ensure all staff are clearly aware of the licensed capacity of
the various licensed areas, and ensure that, in areas with multiple points of
entry, procedures are in place to monitor the number of patrons entering
and exiting(utilizing counters)

o Licensee must ensure that liquor is not removed from licensed area to
unlicensed area: i.e. - Tiki bar to Nuba restaurant. Failure to do so will ensure
future enforcement action.

e ' Licensee must ensure that all separate licensed areas are not
overcrowded. Failure to do so will ensure future enforcement action.
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X Other:

Inspector Name: Edward Osei-Appiah__ £ o wmer’ O sew _Awp2e7 Inspector Signature: @
Licensee Name: _ERNEST 6 bomEl Licensee Signature: M p

N~ L7

LQUOR COMTREL & LICENSING
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MAR 14 25
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.
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