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Liguar Controt and Licensing Form. LCLB127

INSTRUCTIONS: )

Complete all applicable fields then submit this farm 1o complaints.leib@gov.be.ca.  Your complaint will be forwardad 1o the
compliance and enforcement division and a liquor inspactor will be investigating this concarn, Your name and contact information will
i be withhald from the licensee and its staff. If the inspecior requires more information. you may be contacied at the below emaitphone.
| number,

Part 1: Complainant Contact [nformation

Complainant's Name: ls.22

e Ea = =
Straet City Provinco Posts| Codo
Contact Phone:l §.22 Email:[5-22
Date (day(mcnthfye'ar):f;?df-‘l 142017 if you are a licensee, please provide your licence furiber I $.22
if we have trouble reaching you, may we leave a message al the above phone number? X Yes | No

Note: If more details are required to properly investigste this complaint and the branch is tinabie to contact you within a month of
filing, the complaint wall be donsidered closed and no furher aclion witl be taken.

Part 2: Complaint
1) Please provide the name and address of the establishment or the event you are submitting a comglaint about.

Name of establishment or event: {TAG Liguor Store Brookewaod

Address: [40670 200th Strest [Lahgiey

Strapt City

2) Pleasa provids 3s much detail about the incident as possible, inciuding any witness information, and action you may have already
taken. Attach another page if necessary.

Date of incident {dayimonthiyeary: 247412017 Time of incident: |S:00 ' Mam [ am

A customer came in with an ad from the Brookwood Liguar Store facebook page with their Biack Friday Sales. We
currently have signs posted that we match competitors pricing. In the Ad it shows that Stoli 750m! is on for $18.99,
Bacardi 750ml @ $18.99 and Forty Creek Whiskey 750ml's @ $19.99 exciuding taxes which are ail below the
minimum retail prices. { had to explain o the customer that | can not match that price because it was too low. | do not
thiak it is fair and how can we compete if all stores do nat follow the minimum price.

Trii irdormubon requestad on Gus 1om =5 ol acted by tng Liuor Candrol and Liconsing Branch unoar Sectan 26 (1) #nd (5] of e Frevdom of Information and Prpchor of Frivacy At ard will be used
for the purpdsy of liguar lioensing an SO ailance and asforcament Matters I accordance wiks the Dquor Conkod ang Licansing Aot Bheuld you have &%y Gwest ong abaut the eclioction vse. or
istiasure of persanal i Atonmalion. §1853¢ comact the Freedom of Informaton Oficer o PC Sex 9232 STN PROV GVT, Yictoria, BC vBW 948 o by phane toll freg &g 4-055-20%2111
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12/22/2017

PISEE

Yo o List

Advanced Licensing Job Search

Criteria

ob Number:
ticerce Nurnber:
Licence Typa:
Mfg Licerce Type:
Stabus:

Change Type

Wine Stare Sub type:

Expiry Date:
Created Date:
Issue Date:,
Lacation Adcress:
Keywaords.

Result

Ligence Mame: Brookswood Liquor Stove
LAS Jodi's Q03295392 000 Lic# 195311 Statnis: Licenen Appep ad [Stued 2004-12:7

s.15

155333

POSSE - Lic. #:195333 Brookswood Liquor Stere 2017-11-24 00:00:00 (C & E Complaint)

Search
Manufacturer Endorsenents:

Lewnge: : A[E )

Ficrie Area : AI[ h

Speciat Event: A

Chn-5ike:

Other Endorsernents:

OFf Fremise’ Sakes: All

Catering: NI .
Temparary Stoce;

TUA Erdorsernent: Al

bof 1 “Text Search...

Claar

Save Relrieve

Reports Remember

Licencee: Brookswood Liquor Store Lic #: 195333
Received; 24-NOV-2017 Type: Advertising Liguor Status; Complaint Complete

* Prigess Type

Reoeiv.e Camrplyntf...
Raview Complaint

Send Complaint Ernail
Send Camplaint Email

{ose Out Complaint

Processes || Lic. Summary

: Camp'ete  Assigned Ta

Janeane Levasseur

Rupi LI, Stephen Hitcheock

Rupt Giil
Pupi Gl
Rupl G'

‘Quteome

Complaint Recei .

Investication .,

Email Sert

Email Sert

Complate (Mo A,

Jab Nu

Scheduled Start Date  Date Completer

Mov 14, ZUi?
Dec 8, 2017

-Dec §, 2017

Nov 24, 2017
Dec 12,2017

Wov 24, 2017 13:633F
Dec 8, 2017 1510432
Dec 1, 2017 10:2::14
Det 11, 2017 10:21:42
Dee 12, 2017 14:03:28
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POREE Ta B st TS Limestsing

Establishment Search
Criteria
Type:
Mame:

Establishment Type:

ity

Address:

Inspector:

Keywords:

Agtive:

Resuit

Hops! A Northwest Fub - {Publc House - Nefgnbouckoad]  Active: ¥

L) EFgm.fm:\:\t AEY WESTMINGTER Last Anusing Ingpechan: 20171147

s.15

POSSEE - C&E Inspections 166566 (C & E Inspection)

Search Clear

Lofi Tesearch.. .

Qetrieve RECS Reparts Remedrher
Inspections on:
LFP Lic #166566
Conduct Inspection
R Reporis
Outcome: chr_np_E_F'an_cg I_:?e_ﬁp_i_t_a_ié Completed By: ; Mike Malieson
Assignad To Description
Mike Matheson 1'}5 pfﬁtﬁé%?ﬁm e
Scheduled Start:

Scheduled Complete:

" Detalls ;. addtlanal Details Schedule lnsﬁecﬁnn's'

[nspection Type fRoutir.e o
Inspecticn Dale: -3un 28, 2017 :
Time in: W1
Time Qut: Hr:
e N
- Inspectian Theckl.st . Compliant?
Akphol Sense-Material Yes
Discussec’ MAP Frogram Yes
-Drink Sizes/Min Pricing No
Liguor Licence Yos
Liguor fegister Yeg
Red Line Floor Plan Yes
Serving it Right Yes

Number of Fatrons:

Cormmenis.

s.22

© Actual Sart: e d, fyvy hhommiss
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