Court Services Online (CSO) Revenue
Calendar Year 2016-2018

CSO Service 2016 2017 2018

e-Filed Packages $ 1,292,809 || $ 1,405,187 || $ 1,485,428
Civil Paid Searches S 616,758 ||S 660,828 | S 743,250
Documents Viewed S 313,416 (S 341,670 S 379,878
Documents Purchased Online (PDO) S 96,670(S 97,550||S 98,960
Print file/Monthly statement $ 31,9265 38628([S 51,942
Total Revenue $ 2,351,579 || $ 2,543,863 || $ 2,759,458

Source: CSO Usage Report

Notes:
. Data are preliminary and subject to change.

. Revenue is estimated based on the count of each CS0 service multiplied by the cost per service.

. E-filed packages: the number of packages that have been submitted to the registries for processing. This relates to e-file service on CSO.

. Documents viewed are the documents that are electronically available in CSO
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4, Civil paid Searches are the number of files that have been searched and viewed by a client on CS0
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6. Documents Purchased Online (PDO) allows users to order documents from court files where the document is not electronically available.
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. Print Files relate to the file summary reports that are available in the e-search. Monthly Statements are the financial transactions for a CSO account i.e. if they are
using a credit card they can pull off the statement from CSO and view all the transactions made on that account.
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