Nos: |First Name: [Last Name:  [Type: [Email: Notes:
Service Provider Attendees
1 Arlene Strongman Service Provider GCGC astrongman@gcgaming.com
1 Andrea Lieuwen Service Provider GCGC andrea.lieuwen@gcgaming.com
1 Angela Swan Service Provider Parg
1 Anna Fitzgerald GPEB anna.fitzgerald@gov.bc.ca
1 Barry Zwueste Service Provider Independent |bzwueste@steugene.ca
1 Brad Kotzer Service Provider Independent |bkotzer@billybarkercasino.com;
1 Brenda Smith Service Provider Gateway bsmith@gatewaycasinos.com
1 Bruno Accili Service Provider Parg baccili@pargvancouver.com
1 Bruno Bourassa Service Provider Independent |brunob@pomeroylodging.com
1 Carrie Kormos Service Provider Gateway ckormos@gatewaycasinos.com
1 Chad Boynak Service Provider Parg cboynak({@pargvancouver.com
1 Chuck Keeling Service Provider GCGC ckeeling@gcgaming.com
1 Claire Mocock Service Provider GCGC claire.mocock@gcgaming.com
1 Emily Hubbard Service Provider Independent |ehubbard@chanceskelowna.ca
1 Fred Berezan Service Provider Independent |fredr@berezan.ca
1 Garth Essery Service Provider GCGC gessery(@gcgaming.com
1 Gina landiorio Consultant c 99
1 Hargo Roopra Service Provider Gateway hroopra@gatewaycasinos.com
1 Holly Chabot Service Provider Independent [hchabot@treasurecovecasino.com
1 Jade Kotzer Service Provider Independent |jkotzer@billybarkercasino.com
1 Jan Collins Service Provider Independent |jcollins@chancescowichan.ca
1 Jovica Perovic Service Provider Independent |jperovic@chanceskelowna.ca
1 Karen Gray Service Provider Parg kgray(@pargvancouver.com
1 Keli Postuli Service Provider Independent |am@chancespr.ca
1 Kyle Kreutzer Service Provider Independent |kkreutzer@steugene.ca
1 Leanne Johnson Service Provider Independent |leannej@chancesfsj.com
1 Linda Bird Service Provider linda.bird@coulsongroup.com
1 Michele Molema Service Provider GCGC mmolema@gcgaming.com
1 Matt Major Service Provider Independent |mmajor@ireasurecovecasino.com;
1 MNatasha Akerman Service Provider GCGC natasha.akerman@gcgaming.com
1 Peter Goudron Service Provider Parg pgoudron{@pargvancouver.com
1 Ralph Berezan Service Provider Independent |rberezan@berezan.ca
1 Ray MacNeil Service Provider Gateway
1 Rob Ward Service Provider Gateway
1 Sam MacLeod GPEB
1 Sean Bujitas Service Provider Independent |gm@terracechances.com
1 Sebastian Nishimoto Service Provider Gateway snishimoto@gatewaycasinos.com
1 Sherrill Taylor Service Provider Independent |Sherrill. Taylor@chancesrimrock.ca
1 Shiera Stuart Service Provider Gateway atewaycasinos.com
1 Stan Walt Service Provider Independent [swalt@chanceskelowna.ca
1 Sukvinder Singh Service Provider GCGC ssingh{@gcgaming.com
1 Terrance Doyle Service Provider GCGC tdoyle@gcgaming.com
1 Tolek Strukoff Service Provider Gateway tstrukoff@gatewaycasinos.com
1 Terry Mclnally Service Provider Gateway tmcinally@gatewaycasinos.com
1 Thomas Banasiak Service Provider Independent |thanasiak@cgmanagement.ca
1 Tony Santo Service Provider Gateway tsanto@qatewaycasinos.com
1 Troy Berezan Service Provider Independent |[troyb@berezanhg.com
1 Vishal Dewli Service Provider Independent |vishal.dewli@chancesrimrock.ca
0 Vishal Dewli Service Provider Independent Two emails used for Vishal
SP Attendees 48
BCLC Attendees
0 Bal, Brett, Ken - Listed below ALL- Casino & CGC Regional Managers <ALL-Casino&CGCRegionalManagers@BCLC.com>;

0

Garth, Char, Jerry - Listed below

0

Darren, Tom, Dan - Listed Below

ALL- Casino & CGC Directors <ALL-Casino&CGCDirectors@BCLC.com=;

ALL- Casino & CGC Senior Managers <ALL-Casino&CGCSeniorManagers@bclc.com=>;

MAG-2021-12440 Page 1 of 13



Nos:

[First Name: [Last Name:  [Type:

[Email:

Notes:

Service Provider Attendees

0 Andrew, Bryan, Shane, Janet - Listed below GMS Operations SMEs <GMSOperationsSMEs@bclc.com=>;
1 Andrew Williamson Manager Andrew Williamson
1 Anna Watford Channel Coordinator AW atford@bclc.com
1 Bal Bains Regional Manager BBains@bclc.com
1 Brad Desmarais Chief Operating Officer BDesmarais@bclc.com
1 Brett Lawrence Regional Manager BLawrence@bclc.com
1 Bryan Schindler Senior Specialist BSchindler@bclc.com
1 Carrie De Zilva Senior Specialist CDeZilva@bcle.com
1 Cecilia Ho Communications Officer CHo@bclc.com
1 Charlene Nielson Director Cnielson@bclc.com
1 Dan Breakey Senior Manager DBreakey(@bclc.com
1 Darren Jang Senior Manager Diana@bclc.com
1 Emily McDonald Director EMcDonald@bclc.com
1 Garth Pieper Director GPieper@bclc.com
1 Gina Morin Manager GMorin@bclc.com
1 Greg Moore Interim CEQ & President GMoore@bclc.com
1 Greg Walker Director GWalker@bclc.com
1 Hema Patel HR HEPatel@bclc.com
1 Janet Beedle Senior Specialist JBeedle@bclc.com
1 Jerry Williamson Director JWilliamson@bclc.com
Executive Assistant to :
1 Karen Gaia-Maretta  |COO KGaiaMaretta@belc.com
1 Kevin Sweeney Director KSweeney@bclc.com
1 Laird Robinson Manager LRobinson@bclc.com
1 Lara Gerrits Manager L Gerrits{@bclc.com
1 Laura Piva-Babcock | Director LPiva-Babcock@bclc.com
Chief Compliance Officer
& VP, Legal, Compliance MSavoie@bclc.com
1 Marie-Noelle Savoie & Security
1 Michele Duncan Manager MDuncan@bclc.com
1 Natasha Gowda Manager NGowda@bclc.com
1 Rajin Kainth HR RKainth@bclc.com
1 Rod Osborne Senior Manager
1 Ryan MacDonald Manager RMacDonald@bclc.com
1 Ryan Persaud Director RPersaud@bclc.com
1 Shane Steptoe Senior Specialist SSteptoe@BCLC.com
1 Suzanne Rowley Assistant Corporate Secretary SRowley@bclc.com
1 Tom Maryschak Senior Manager TMaryschak@bclc.com
1 Yabome Gilpin - Jackson|Chief People Officer yailpinjackson@bclc.com
Chief Social Purpose
Officer & VP, Player pterweeme(@bclc.com
1 Peter ter Weeme Experience
Chief Financial Officer &
VP, Finance & Corporate akerr@bclc.com
1 Alan Kerr Services
Chief Information Officer
& VP, Business pdavis@bclc.com
1 Pat Davis Technology
1 Peter Kappel Board Chair
1 Coro Strandberg Board
1 Dusty Kelly Board
1 Lisa Ethans Board
1 Mario Lee Board
1 Joan Axford Board
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Nos: |First Name: [Last Name:  [Type: [Email: Notes:
Service Provider Attendees
1 Fiona [Chan Board [ BCLC Attendees 45

23

Total SP & BCLC Attendees
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2020 09 17 Questions for Minister Eby and Attorney General Doug Scott from Gaming Industry Service Providers

MNote: The BCGIA reprasents a group of Service Providers across B.C., but not all. The questions balow represent the concams of the industry collectively.

Type of Order to | First Last .
Question: answer: |Name: |Mame: SP Site/Company:
Shiera has sent on behalf of
. tha:
. b BES
1 1 Opening Date 1 Shiera Stuart BC Gaming Industry Do you have an opening date for the Casing industry in BC?
Association (BCGIA)
Shiera has sent on behalf of
Reasoning for " The: K . i
1 1 s 2 Shiera Stuart BC Gaming Industry What is the scientific basis for keeping casinos closed to date?
Assoclation (BCGIA)
Similar Using science and data, can the PHO please explain why British Columbia is the anly Provincial Health Office
uaztion 10 in the country that has still deemed Casinos unsafe to reopen. Provincial Health Offices in Alberta,
Roosoning for o 42 Casino of the Rockies/St Saskatchawan, Manitoba, Onfario, Quebec, Nova Scotia, & New Brunswick have all determined using science
1 - dosu': R oy Kyle Kreulzer Eugens Goll Resart ) and data that Casinos have been allowed to reopen with similar health & safety measures put into place that
‘2 il Cover g BC Sarvice Providers & BCLC have proposed. Is there somathing the BC PHO knows as fact and definitive
science in regards to the reopening of casinos that the Office should be sharing with their colleagues across
this guestion) Canada?
Shiera has sent on behalf of |Based on the science and the information we have been provided, we believe we have a very strong health
1 1 Criteria to 3 Shiera Stuart tha: and safety plan including robust contact tracing. What are your criteria for supperting a safe reopening of BC
reapan BC Gaming Industry casinos? How does this compare to other indoor facilities that are already opan? (Shopping malls, Gyms,
Association (BCGIA) Movie theatres)
Similar
quastion to
N Criteria to #3 . What is the threshold of case numbers that need to be achieved and for how long before we are allowed to
1 T Isspanzalo Stan Walt Chances Casino Kelowna open?
3 will cover
this guestion)
We racognize that we need to live with the virus for an extended period of time well in excess of our ability to
remain closed. What steps can we take to allow us to reopen and begin to have the ability to survive the
business intarruption caused by the pandemic?
The casino that closed 8 months ago is not the casino that will reopen.  The business, like the population, has
adapted and will continue to adapt to & new normal.
Similar We have shown our willingness to modify our business in many ways but we need input from the PHO to be
‘question to sure we are planning the right moves.
Criteria to #3 .
1 - racpen | (Resparss o[S20 |Wal Chances Casino Kelowna |, i te kenow thal we hewe yousr sar and et of the heaith ities so that the of
3 will cover to our business recpening plan is being heard and responded to.
this gquestion)
It appears some of the primary concemns are:
- Ventilation of propertias
- Contact tracing
- Parsonal distancing
We have done our best to address all of these and meet or exceed that of any other business that has been
allowed to open.
My main guestion will be arcund “C ... for example, why is a mall allowed to open with no
max capacity, or a restaurant with 200+ pecple, or a school with extended durations not required to wear
masks ... however casinos are still closed. Casinos have tighter than all of the above
1 1 Consistency 4 Andrea  |Lieuwen Great Canadian Gaming - We have way better ventilation than a grocery store, school, pubs, etc.
- We have invested $ in infr with plexi and other health and safely measures.
- We have security/surveillance to enforce and ensure careful attention to detail
- We are willing to reduce capacity significanthy
Shiera has sent on behalfl of
1 1 Reopening 5 Shiera Stuart the: Hawing reviewed the propesed plans, whal are your impressions and are there any areas that you would like us
Plan BC Gaming Industry to develop further or focus on?
Association (BCGIA)
Contact The BC Casines health and safety plan with the specific and detailed contract tracing portion is *best in class”
1 1 Trac 5] Gina landioric GZ Services Lid. for casinos across tha nation.. .what are your thoughts on our level of detail with contact tracing built into our
9 plans for recpening and beyond? What more would you suggest in this regard?
" Shiera has sent on behalf of
Other Canadian| . o ) = .
1 1 e 7 Shiera | Stan the: Hawve you had the opportunity to review other Canadian jurisdictions where casinos have been open for quite
e BC Gaming Industry some time? The majority of Provinces have opened casinos with minimal, if any, cases thus far
b Association (BCGIA)
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2020 09 17 Questions for Minister Eby and Attorney General Doug Scott from Gaming Industry Service Providers

MNote: The BCGIA reprasents a group of Service Providers across B.C., but not all. The questions balow represent the concams of the industry collectively.

Type of Order to | First Last .
Question: answer: |Name: |Mame: SP Site/Company:
Reglonal . i:;:era fiSssentn betaif of In light of the recent regional discussion specific to the Fraser Valley, are you open to discussing regional
1 1 f 8 Shigra Stuart i openings for casinos? Looking specifically at areas where there are minimal cases? Our industry has
Eecpain U arhing Industry properties all over the Province.
Association (BCGIA) '
It has been communicated to Service Providers that it has been determined and deemed not safe fo allow for
a regional reopening of Casinos in BC in areas of the Province with low active cases of Covid-19. | request the
PHO to please use the scientific data to explain how it is deemed mare safe for British Columbians living an
area like Dawson Creek; to travel the 131 kilometers 1o enter and play in an Alberta Casino in Grande Praire
and then travel back to Dawson Creek rather than allowing for Casinos in BC to reopen in these areas where
Similar aclive cases remain low. By nol allowing BC Casinos lo recpen in the regional aneas with low case counts, this
question to and riskier behaviour of travel back and forth between BC and Alberia, rather than
1 B Regional #A Kyle Kreutzer Casino af the Rock ing British Columbians to stay and play in casines in our provinee wherne the Service Providers have mone
Reopening | (Respanse o Eugene Golf Resart ' health & safety measures in place utilizing a complex track and frace system which Alberta is not
8 will cover cuwenuy prescribing to. Using the data provided from hitp:iwww. beode cathealth-infoldiseases-
bath) id-19/data ... the dative total of cases reported Jan 1 to October 29, 2020 in the East
Kootenay is 43 cases & 35 cases for the Kootenay Basket. In the past 14 days (reported Oclober 16 to 29,
2020) there have been 5 reported cases in the East Kootenay region and 5 cases in the Koaotenay Basket. Can
you please explain the science and logic behind not allewing the Cranbrook area Casing to reopen with a low
area active case count, rather than having our customer base travel back and forth to areas like Calgary and
Lethbridge to play in casines in these reglons where the active Covid 19 cases are in hundreds of people.
Similar
question to
: 1 Regional " lsian |wait Chances Casino Kelowna | Will you look at allowing casins to open regianally?
Recpening | (Response o
8 will cover
both)
As the COVID numbers are being largely 1o [+] w5 of family and friends, we can
offer people a very and safe i i at our ies, We have proven our ability
Opgortunity to Shiera has sent on behalf of |to operate safely with restaurants , and the casines will have even more controls in place. We ask that you give
1 - show what can 9 Shiera | Stuart el . us the opportunity to demonatrele our abifly to operate safely
be dana BC Gaming Industry *In a st g I_ay It actually gaing o a with your safe &, rather than
Association (BCGIA) staying in., This gives people another venue to stay safe with a small group
* Deputy PHO stated that “if you add up the summary of swdsnoe aboul where lransmsslon (3 oocumng it
does not ocour through casual contact, it does E e
Shiera has sant on behalf of
1 1 Host a site tour 10 Shiera Stuart the: Would you (Dr. Henry) be interested in a tour of some of the sites to see what the inside of a property looks.
with you BC Gaming Industry like with the new Health & Safety measures?
Association (BCGIA)
Similar
) i ) ) 3. Casing of the Rockies welcomes and invites any member(s) of the Office of the Provincial Health Officer
1 . Hc‘i‘;‘”“’ L Re:“’ Kyle  |Kreutzer E“'"" °é:‘::°“"'“"5" andior Interior Health Authority to please personally view in person all the health & safety measures that have
you (10 w;:)nse i ugene esart been put inte place in the Casino of the Rockies gaming facility.
covar
both)
— _ e has ssnton behallol BN have heard your offce, and the government including Premier Horgan, efer to *igh isk demographics” in
1 1 Demographics 1 Shigra Stuart BC Gaming Industry our casinos. Can you plaas«; share with us the data that your offica is relying on in drawing this conclusion, and
Association (BCGIA) [P e T
i, geto For our 10,000 gaming waorkers and 37,000 ancillary workers that are watching their fellow union and non union
1 1 Staff 12 Gina landioio (G2 Services Ltd, workers back at their jobs with less structured health and safety plans, what can we be saying to these workers
about their future of getting back to tha jobs that they are missing. ...
Additional questions if time allows:
Charly bingo events have been held throughout BC for several menths under curent restrictions on
1 1 Bingo 13 Thomas |Banasiak | Seneral ager-CGMA 50 with physical distancing in effect). BCLC Service Providers operate bingo games in the
aperating Planet Binge same manner as these charily events. Regardless of an opening timeline for casina games (slots/tlables) would
you allow binga to operate in facilities run by BCLC Service Providers under these same restrictions?
Total
b N Questions
SP C
Casino of the Rockies would like to exprass deep gratitude to the dedication and experise that has bean
Comments Kyle Krautzer Casino of the Rockies/St invested by the all the colleagues at the Office of the Provincial Health Officer. | personally would like to thank
Eugene Golf Resart the Office for using data and science to make informed, educated decisions to keep all British Columbians safe
during this unique time in all our lives. Words can't properly express my personal gratitude. Thank you.
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Accepted Hold The Date - Phone Meeting with Dr. Henry Dr. Emerson

The Casino Industry.msg
From: Engelbrecht, Maya AG:EX $-15
s.15
To: Scott, Douglas S FIN:EX <Douglas.S.Scott@gov.bc.ca>
Sent: October 26, 2020 1:07:08 PM PDT
Received: October 26, 2020 1:07:08 PM PDT
Priority: Normal (5)

Calendar ltem Type: REPLY
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Accepted (915am-945am) Phone Meeting with Dr. Henry Dr. Emerson

Douq Scott BCLC Casino Industry B tati

From: Engelbrecht, Maya AG:EX $.15
s.15
To: Scott, Douglas S FIN:EX <Douglas.S.Scott@gov.bc.ca>
Sent: October 26, 2020 1:27:56 PM PDT
Received: October 26, 2020 1:27:57 PM PDT
Priority: Normal (5)

Calendar ltem Type: REPLY
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Accepted (915am-945am) Phone Meeting with Dr. Henry Dr. Emerson
D Scott BCLC Casino Industrv B tati 3)

From: Engelbrecht, Maya AG:EX s.15
s.15
To: Scott, Douglas S FIN:EX <Douglas.S.Scott@gov.bc.ca>
Sent: October 26, 2020 1:27:56 PM PDT
Received: October 26, 2020 1:27:57 PM PDT
Priority: Normal (5)

Calendar ltem Type: REPLY
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Accepted (900am-915am) Pre-Phone Meeting with Dr. Henry Dr.
E Min of AG BCLC RE Casino Industry (2)

From: Engelbrecht, Maya AG:EX s.15
s.15
To: Scott, Douglas S FIN:EX <Douglas.S.Scott@gov.bc.ca>
Sent: October 26, 2020 1:28:00 PM PDT
Received: October 26, 2020 1:28:00 PM PDT
Priority: Normal (5)

Calendar ltem Type: REPLY
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Accepted (900am-915am) Pre-Phone Meeting with Dr. Henry Dr.

Emerson Min of AG BCLC RE Casino Industrymsg

From: Engelbrecht, Maya AG:EX $.15
s.15
To: Scott, Douglas S FIN:EX <Douglas.S.Scott@gov.bc.ca>
Sent: October 26, 2020 1:28:00 PM PDT
Received: October 26, 2020 1:28:00 PM PDT
Priority: Normal (5)

Calendar ltem Type: REPLY
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Declined Weekly Phone Meeting with BCLC MO DAG Associate DM
Group (1).msg

From: Engelorecht, Maya AG:EXs.15_ L
s.15

To: Pearson, Barbera AG:EX <Barbera.Pearson@gov.bc.ca>

Sent: November 2, 2020 2:31:59 PM PST

Received: November 2, 2020 2:32:00 PM PST

Priority: Normal (5)

Address: Teresa.Latzel@gov.bc.ca

Calendar ltem Type: REPLY
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Declined Weekly Phone Meeting with BCLC MO DAG Associate DM

Group.msg

From:

To:
Sent:
Received:

Priority:
Address:

Calendar ltem Type:

Engelbrecht, Maya AG:EXS-15
s.15

Pearson, Barbera AG:EX <Barbera.Pearson@gov.bc.ca>
November 2, 2020 2:40:19 PM PST
November 2, 2020 2:40:19 PM PST

Normal (5)
Teresa.Latzel@gov.bc.ca
REPLY
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Re: List of Meeting Participants & Questions for the November 5th Phone Call
with BCLC & Casino Industry Representatives

From:
To:

Cc:

Sent:
Attachments:

Good Afternoon:
Attached you wil

Pearson, Barbera AG:EX <Barbera.Pearson@gov.bc.ca>

Harris, Megan AG:EX <Megan.Harris@gov.bc.ca>, Fyfe, Richard J AG:EX
<Richard.Fyfe@gov.bc.ca>, Emerson, Brian P HLTH:EX
<Brian.Emerson@gov.bc.ca>, Scott, Douglas S AG:EX
<Douglas.S.Scott@gov.bc.ca>, Scott, Douglas S FIN:EX
<Douglas.S.Scott@gov.bc.ca>, Harris, Megan FLNR:EX
<Megan.Harris@gov.bc.ca>

Engelbrecht, Maya AG:EX <Maya.Engelbrecht@gov.bc.ca>, Alagaratanam,
Suhan Kumar AG:EX <SuhanKumar.Alagaratanam@gov.bc.ca>, Pearson,
Barbera AG:EX <Barbera.Pearson@gov.bc.ca>, Di Georgio, Alexis AG:EX
<Alexis.DiGeorgio@gov.bc.ca>, Thompson, Laurel HLTH:EX

<Laurel. Thompson@gov.bc.ca>, Suzanne Rowley <SRowley@bclc.com>, Di
Georgio, Alexis FIN:EX <Alexis.DiGeorgio@gov.bc.ca>

November 4, 2020 1:38:13 PM PST

2020 10 15 Covid-19 Hotline Call SP Questions.Final.xlsx, 2020 11 05
Attendees.xlsx

| find:

1. List of meeting participants
2. List of questions.

Dr. Emerson — Doug is hoping we can schedule a few minutes this afternoon for the two of

you to discuss — | will work with Laurel to secure some fime.

Laurel — if you wo

Thank you.
Barb

uld please share copies with Dr. Henry on our behalf.

‘Be Kind, Be Calm & Stay Safe”

Barbera Pearson

Manager, Business Operations

Ministry of Attorney Ge

neral

Associate Deputy Minister’s Office

11* Floor - 1001 Douglas Street, Victoria BC VBW 2C5
PO Box 9263 Stn Prov Govt, Victoria BC V8W 9]4
Phone: 778-698-0402 / Cellular: 250-216-7983
mailto:barbera.pearson@gov.bc.ca
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