Out of Office Tuesday May 25

From: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>

To: Gilmour, Chris AG:EX <Chris.Gilmour@gov.bc.ca>, Roberts, Nicole AG:EX
<Nicole.Roberts@gov.bc.ca>, Sihota, Jessie K AG:EX <Jessie.Sihota@gov.bc.ca>, Gordon, Christine
AG:EX <Christine.Gordon@gov.bc.ca>, Raguz, Danica AG:EX <Danica.Raguz@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Gunglay, Manjit AG:EX
<Manijit. Gunglay@gov.bc.ca>

Sent: May 24, 2021 10:00:51 AM PDT

Hello team,

Hope you had a great long weekend.

s.22

Nicole will be covering for me Tuesday.

Tuesday is Titanic Tuesday (I just learned this term). We have fully prepared for this. No Work from Homes we given for
Tuesday. We have already assigned registry staff to TBA’s. And we are all hoping that a few matters settle this weekend.

As it stands we have 6 people going to court. We were able to get help from Main Street and the Justice Centre. We

have pulled heavily from Civil so any assistance is greatly appreciated. This is one tough day before the Judges
conference.

Good luck! I know it is going to be a stressful morning but a great afternoon.
5.22

and am available through email or phone the rest of the day.

Scott
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Recap of Friday

From: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 24, 2021 10:31:06 AM PDT

Happy long weekend Karie,
| hope you had a relaxing time off. It really is well deserved.
There wasn’t much to report from Friday.

Power Outage

There was a scheduled power outage for this weekend. Manj sent out the email to all staff. At the end of the day we
ensured all the computers were turned off (including yours).

This weekend our on call DDR had to go in on a matter both Saturday and Sunday which was affected by the power
outage. Luckily our Supreme Court rooms (301, 302, 303) on the Robson side still had power. | suggested to Winnie to
have the security guard escort her over to Robson and enter through that way (it is the easiest way). Winnie was able to
access the after hours court room key, and security was able to assist in escorting Winnie to the court rooms. The
matters were heard both days.

| know in the past we have had power outages that have affected both VLC and Robson. Manj and | started talking about
having a laptop with DARS access on it, similar to what is done in Circuit Court. This may be the best backup solution.

Documents found in Trash

| sent an email to the staff and cc’d the sheriff’s regarding the importance of properly disposing of documents. |
discussed with Alvin Lau my next steps. He asked me to file an IRIS report and he was going to file a report to the
Judiciary. | updated Michelle on this (I sent the email to you as well). Michelle was going to update Angela and | will
create the IRIS report when | return.

Court Tuesday
Tuesday we have all court rooms being utilized. We were able to get help from VTC (Charmaine), Main Street, and the
Justice Centre. From the registry we tentatively have 6 people going to court with another on stand by. At this point we

will be tight in the registry but we won’t have to close any counters. There are no WFH assigned for Tuesday.

Coverage for Scott

| have Nicole covering for me on Tuesday.

L . . s.22
Karie, if you need anything | am always available. .. Always here
Talk to you Wednesday

Scott
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Covid questions?

From: Niven, Michael S AG:EX <Michael.Niven@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 8:04:.08 AM PDT

| don't know if it's the same but in my old office we sent an email every morning to say that we say no to the standard
Covid questions, so just in case, no to Covid questions.

Sent from my iPhone
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RE: Covid questions?

From: Tasalloti, Karie AG:EX
To: Niven, Michael S AG:EX <Michael.Niven@gov.bc.ca>
Sent: May 25, 2021 8:37:20 AM PDT

Thank you Michael! If | see you in the morning then you don't need to send me an email as | am assuming all is good
since you are here.

Karie

From: Niven, Michael S AG:EX <Michael.Niven@gov.bc.ca>
Sent: Tuesday, May 25, 2021 8:04 AM

To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Subject: Covid questions?

| don't know if it's the same but in my old office we sent an email every morning to say that we say no to the standard
Covid questions, so just in case, no to Covid questions.

Sent from my iPhone
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RE: Thank you

From: Tasalloti, Karie AG:EX

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Mark Reid
<mreid@paladinsecurity.com>

Cc: Gunglay, Manijit AG:EX <Manijit. Gunglay@gov.bc.ca>

Sent: May 25, 2021 8:45:27 AM PDT

Yes, Thank you very much. It was greaily appreciated.

Karie

Karie Tasalloti | A/Sr. Manager
Vancouver Law Courts | Court Services
Ministry of Attorney General

T:604 660-2306
cs17

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Sent: Saturday, May 22, 2021 3:02 PM
To: Mark Reid <mreid@paladinsecurity.com>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Gunglay, Manjit AG:EX <Manijit. Gunglay@gov.bc.ca>

Subject: Thank you

Paladin team

| appreciate you helping our DDR today given the power outage at VLC

Please thank Tao for me

Steve

Steve Jervis
Senior Inspector

Vancouver Law Courts & Robson Square Provincial Court British Columbia Sheriff Services Ministry of Attorney

General
Office: 604.660.2883
Cells.17
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FW: Secured Shredding - VLC

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Kinloch, Scott AG:EX
<Scott.Kinloch@gov.bc.ca>, Gunglay, Manjit AG:EX <Manjit. Gunglay@gov.bc.ca>

Sent: May 25, 2021 9:46:06 AM PDT

Attachments: Re: Blue bins-Recycling, RE: Court Documents

Hi Ange,

It was brought to VLC Court Admin’s attention on Thursday May 20th, 2021 that an individual had opened some of our garbage bags in
the loading dock and dumped out the contents which appeared to be court related documents. Scott reviewed the documents that were
found in the garbage dumpster and a couple of documents contained private/confidential information. We took the following action:

1. Emailed the janitorial services manager to ensure all blue recycle bins are not emptied by the cleaners and if they are contents
should be placed in secure recycling — email attached
2. Email reminder to staff to ensure document recycling procedures are followed due to the confidential material we deal with —

email attached
3. Scott reviewed to documents and contacted Alvin Lau pursuant to the Court Records Incident Management Policy. An IRIS

report is being initiated — email attached.
4. Alvin will share the details of this incident at the executive as it may be an issue that has/is occurring at other court locations.

Please let us know if you have any questions or comments.

Thanks,
m

From: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>

Sent: Friday, May 21, 2021 5:17 PM

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>;
Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>

Subject: Secured Shredding - VLC

Hi Michelle,

Please find attached my email to the VLC staff in regards to document shredding. It is a reminder for all employees to
ensure they are following the proper process for document destruction.

Karie spoke with Tammy Fry regarding the cleaners putting our blue bin recycling in the garbage. The attached email is
Tammy'’s response that this is something the cleaners are not suppose to do. This will be reiterated to the cleaners. |
have attached this email exchange.

| have connected with Alvin Lau in regards to the documents being placed in the garbage. He has asked me to file an IRIS
report. He has indicated that he also needs to file a report with the Judiciary.

| will complete the IRIS report on Wednesday when | return.
Thank you for your help,

Scott

From: Kinloch, Scott AG:EX

Sent: Friday, May 21, 2021 3:02 PM

To: AG VLC Court Clerks <-17 + AG VLC Registry Staff

s.17 ; XT:Soo, Matthew AG:IN <Matthew.Soo@BCCourts.ca>
Cc: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Subject: Court Documents - Secured Shredding
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Good afternoon team,

Recently we became aware that some court documents that had been placed in individual recycle bins had been
emptied into our trash bin rather than the confidential shredding bins. We are following up with our janitorial services
to ensure the contents of individual recycle bin are emptied into the appropriate confidential recycle bins.

As a reminder, it is critical, that when you're disposing court documents that you ensure anything with
confidential/personal information is placed in the secured shredding bin. Please also continue to be cognisant of leaving
documents containing personal information in public view.

Please let me know if you have any questions,

Scott
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Re: Blue bins-Recycling

From: Tammy Fry <tfry@alpineservices.ca>

To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Cc: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>, Baljit Dosanjh <baljit@alpineservices.ca>
Sent: May 20, 2021 4:57:06 PM PDT

Attachments: RSImage.jpeg, RSImage.png

‘ [EXTERNAL]

Kari,
This is not something our cleaners are supposed to do and they’ve all been trained.

I’ve cc’d Baljit so she can reiterate with everyone.
Tammy Fry | Director of Operations

C +1.778.828.4270 T +1.604.821.1541 - +1.604.821.1545
www.alpineservices.ca

AON.

BESTEMPLOYER

CANADA | 2019

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to
this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any
action taken in reliance on it, is prohibited and may be unlawful.

-_Jj Please consider the environment before printing this email - Help save our planet. Veuillez songer a I'environnement avant d'imprimer

le présent courriel — Aidez-nous a protéger notre planéte

On May 20, 2021, at 4:52 PM, Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca> wrote:

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hi Tammy,

It has come to our attention that the cleaners at Vancouver Law Courts when emptying garbage receptacles in offices
may also be emptying the blue paper recycle bins into the garbage. As the recycle bins often contain information that
should be shredded not placed in the garbage, we would ask that the recycle bins not be emptied.

Thanks so much!

Karie

Karie Tasalloti | A/Sr. Manager
Vancouver Law Courts | Court Services
Ministry of Attorney General
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T:604 660-2306
CS.17
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RE: Court Documents

From: Bennett, Michelle AG:EX

To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Cc: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>
Sent: May 21, 2021 2:52:03 PM PDT

Hi Alvin,

Hope you are well and thank you for your support with this. | wanted to mention that obviously we were surprised that our janitorial
services would empty our recycle bins and not place the material in the larger Shred-it bin but rather in the garbage. We have
addressed this as it relates to VLC but | have to wondering if this might be happening in other locations and a more global
communication to CSB's janitorial services should be considered. The obvious concerns are confidentiality associated to the type of
documentation we deal with as well as throwing paper in the garbage isn't consistent with our recycling policy/commitment.

Just felt | should mention it as | can'timage it would only happen at VLC.

Have a great long weekend my friend.

m

From: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>

Sent: Friday, May 21, 2021 1:28 PM

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Subject: FW: Court Documents

Hi Michelle,

Alvin has asked | file an IRIS Report. He will also need to file a report with the Judiciary.

| will send out the reminder to the team, and forward that to you with the email correspondence with the cleaning team.
Once | draft my write up for the IRIS report, may | send it to you for your review?

Thank you for your support.

Scott

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>
Sent: Friday, May 21, 2021 1:11 PM

To: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>
Subject: RE: Court Documents

Hi Scott

Thanks for the email. | am doing well. Thank you. Yourself?

Please dispose them in the shredding bin.

The next step would be to file an IRIS report. | will also need to file a report with the Judiciary.
Please DO NOT call 7-7000 as these are outside of their jurisdiction.

Thanks.

Regards,

Alvin
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From: Kinloch, Scott AG:EX

Sent: Friday, May 21, 2021 1:02 PM

To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>
Subject: Court Documents

Hi Alvin,

How are you doing?

| am hoping to get some direction from you.

Yesterday an individual had ripped open some of our garbage bags in our loading dock and dumped it out around the
garbage can. | was called down to take a look as their appeared to be court related documents. When | inspected the
documents, they were public court lists, blank forms, old CLE pages (these are public — mostly about proper wording of
orders), two sticky notes that contained an employee’s first name and a note (the note did not contain client

information), a photocopy of a marriage certificate, and a court list that had counsel work email addresses (which can be
searched via an internet search).

It appears that that some court documents that had been placed in individual recycle bins had been emptied into our
trash bin rather than the confidential shredding bins. We have followed up with our janitorial services to ensure the
contents of individual recycle bin are not emptied and the staff will be reminded that they must ensure documents are
placed in the secured shredding.

We have spoken with the janitorial group and we will be addressing this with the staff. Alvin are there any other steps
that | should be taking?

Thank you again,

Scott
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RE: Secured Shredding - VLC

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Kinloch, Scott AG:EX
<Scott.Kinloch@gov.bc.ca>, Gunglay, Manjit AG:EX <Manijit. Gunglay@gov.bc.ca>

Sent: May 25, 2021 9:51:58 AM PDT

Yes — Alvin is aware — email attached.

m

From: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Sent: Tuesday, May 25, 2021 9:51 AM

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>; Gunglay, Manjit
AG:EX <Manjit.Gunglay@gov.bc.ca>

Subject: RE: Secured Shredding - VLC

Thank you for your prompt attention to this. Alvin is aware?

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Sent: Tuesday, May 25, 2021 9:46 AM

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>; Gunglay, Manjit
AG:EX <Manijit.Gunglay@gov.bc.ca>

Subject: FW: Secured Shredding - VLC

Hi Ange,

It was brought to VLC Court Admin’s attention on Thursday May 20th, 2021 that an individual had opened some of our garbage bags in
the loading dock and dumped out the contents which appeared to be court related documents. Scott reviewed the documents that were
found in the garbage dumpster and a couple of documents contained private/confidential information. We took the following action:

1. Emailed the janitorial services manager to ensure all blue recycle bins are not emptied by the cleaners and if they are contents
should be placed in secure recycling — email attached

2. Email reminder to staff to ensure document recycling procedures are followed due to the confidential material we deal with -
email attached

3. Scott reviewed to documents and contacted Alvin Lau pursuant to the Court Records Incident Management Policy. An IRIS
report is being initiated — email attached.

4. Alvin will share the details of this incident at the executive as it may be an issue that has/is occurring at other court locations.

Please let us know if you have any questions or comments.

Thanks,
m

From: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>

Sent: Friday, May 21, 2021 5:17 PM

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>;
Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>

Subject: Secured Shredding - VLC

Hi Michelle,

Please find attached my email to the VLC staff in regards to document shredding. It is a reminder for all employees to
ensure they are following the proper process for document destruction.
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Karie spoke with Tammy Fry regarding the cleaners putting our blue bin recycling in the garbage. The attached email is
Tammy’s response that this is something the cleaners are not suppose to do. This will be reiterated to the cleaners. |
have attached this email exchange.

| have connected with Alvin Lau in regards to the documents being placed in the garbage. He has asked me to file an IRIS
report. He has indicated that he also needs to file a report with the Judiciary.

| will complete the IRIS report on Wednesday when | return.
Thank you for your help,

Scott

From: Kinloch, Scott AG:EX

Sent: Friday, May 21, 2021 3:02 PM

To: AG VLC Court Clerks .17 » AG VLC Registry Staff

s.17 ; XTis.17 AG:IN &.17 \@BCCourts.ca>
Cc: Jervis, Steve AG:EX <Steve.lervis@gov.bc.ca>

Subject: Court Documents - Secured Shredding

Good afternoon team,

Recently we became aware that some court documents that had been placed in individual recycle bins had been
emptied into our trash bin rather than the confidential shredding bins. We are following up with our janitorial services
to ensure the contents of individual recycle bin are emptied into the appropriate confidential recycle bins.

As a reminder, it is critical, that when you're disposing court documents that you ensure anything with
confidential/personal information is placed in the secured shredding bin. Please also continue to be cognisant of leaving
documents containing personal information in public view.

Please let me know if you have any questions,

Scott

PAGE 150f 113 MAG-2022-21210



FW: Your Email Re: Experience at the New Westminster Court Registry - Our log
617061

From: Nazarko, Zach AG:EX <Zach.Nazarko@gov.bc.ca>

To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Kinloch, Scott AG:EX
<Scott.Kinloch@gov.bc.ca>

Sent: May 25, 2021 9:54:07 AM PDT

Attachments: Greer - ADM Response.pdf, image001.jpg

Hi Karie and Scott,

| just wanted to bring Darryl Greer’s response to the attached letter to your attention. I'm not sure if this necessitates a
follow up response—we’ve already advised him that the media table operates as a courtesy and is subject to constraints.
With that said, if you have a suggested approach I’'m more than happy to draft another letter with additional information
for Mr. Greer.

Best,

Zachary Nazarko (He/Him) | Senior Writer

Assistant Deputy Minister’s Office

Court Services Branch | Ministry of Attorney General
Phone: 236-478-0507 | Email: Zach.Nazarko@gov.bc.ca

BRITISH
COLUMBIA

From: Darryl Greer 52

Sent: Friday, May 21, 2021 2:50 PM

To: AG CSB WEBMAIL AG:EX <JAGCSBWEBMAIL@gov.bc.ca>

Subject: Re: Your Email Re: Experience at the New Westminster Court Registry - Our log 617061

Hello,

Thank you for the reply. | am intimately familiar with the media table at the Vancouver law cou rts.s'22

22 Lately, the access to new lawsuits has
been delayed by up to three weeks, which is extremely concerning. What used to be a routine, basic, daily event
allowing next-day access to the court's daily business, the delays have been getting worse and worse. The "small fee" is
not small when we're talking about hundreds of files that are being arbitrarily withheld from the media for weeks at at a
time, subject to the registry's whim, or "operational constraints." My company, Courthouse News, has run into similar
issues in other courts, including in California, where we've litigated the issue of "no-access-before-process" policies. A
ruling from the 9th Circuit Court of Appeals can be read here:
https://cdn.ca9.uscourts.gov/datastore/opinions/2020/01/17/16-55977.pdf

I'm aware that the pandemic has created a number of challenges for court registries, but mitigation efforts should not
come at the expense of timely, routine disclosure of public interest information. We're literally talking about moving a
stack of files from one side of a room to another, with no operational resources needed other than someone to move
them on a daily basis from one desk to another.

I've been in nearly constant communication with registry leadership about the issue, and am happy to share any past

correspondence to give the CSB more context about my ongoing struggle to ensure and preserve the court's tradition of
access granted to reporters.
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Thank you,

Darryl Greer
5.22

On Fri, May 21, 2021 at 1:36 PM AG CSB WEBMAIL AG:EX <JAGCSBWEBMAIL@gov.bc.ca> wrote:
Dear Darryl Greer:
Attached is a response to your email of May 12, 2021, addressed to the Honourable David Eby, Attorney General and
Minister Responsible for Housing, regarding court delays and facility concerns at the Vancouver Law Courts and the
New Westminster registry.

Thank you,

Court Services Branch
Ministry of Attorney General
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)

BRITISH
COLUMBIA

May 21, 2021

Darryl Greer
Email:s.22

Dear Darryl Greer:

Thank you for your email of May 12, 2021, addressed to the Honourable David Eby,
Attorney General and Minister Responsible for Housing, regarding court delays and facility
concerns at the Vancouver Law Courts and the New Westminster registry. | am responding
in my capacity as Assistant Deputy Minister of Court Services Branch.

| am sorry to hear that your recent experience at the New Westminster court registry was a
negative one. Court Services Branch (CSB) is committed to ensuring barrier-free access to
courtrooms and court services across British Columbia. Senior staff at the New Westminster
court registry have confirmed that a chair is often present at the location that you have
described. Please note that due to COVID-19 protocols seating has been reduced at this
registry. Because of this reduction, members of the public do, on occasion, move chairs for
their convenience. There are no plans to permanently remove chairs from this section of the
New Westminster registry. If you attend this registry in future and find that a chair has been
moved, staff will be happy to assist you in locating and moving a replacement.

CSB is committed to ensuring adequate resources to manage the justice system, reduce
delays, and improve the timeliness of court matters. As courts gradually increased in-person
appearances and opened registry services in the summer of 2020, there was a significant
volume of information to be data entered that staff continue to work through. Processes
have been put in place to manage this data entry backlog. It is anticipated that the service,
and access to information, that you were accustomed to prior to the pandemic will once
again be achieved.

Additionally, in order to reduce potential barriers to court access, the Vancouver Law Courts
provide a free media table, allowing daily access to new files once they have been created.
If a new civil file is no longer available on this table, it can be accessed through the
registry’s records department for a small legislated search fee. This table operates as a
courtesy to members of the media and is subject to operational constraints. Please rest

.2

Ministry of Attorney General Office of the Mailing Address: Telephone: 250 356-1350
Assistant Deputy Minister PO Box 9249 STN PROV GOVT Facsimile: 250 387-4743
Court Services Branch Victoria, BC V8W 9]2 Website: www.gov.be.ca/ag/courts/
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Darryl Greer
Page Two

assured that the Ministry of Attorney General continues to take measures to increase
accessibility, reduce barriers, and lessen court delays whenever able.
Thank you again for writing.
Sincerely,
g -
(/ //ZZ,

Jenny Manton
Assistant Deputy Minister
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Courtroom 301, 302 and 303

From: Roberts, Nicole AG:EX <Nicole.Roberts@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 9:57:00 AM PDT

Morning,

I've just confirmed with Winnie and Natasha that the Robson courtrooms listed above do not have any plexiglass in the
room. Not between the clerk and the public or the clerk and the judge.

Winnie is likely going to have her Master in the courtroom with her.

Nicole Roberts

A/Supervisor — Civil Program

Deputy District Registrar | Provincial Instructor
Ministry of Attorney General

800 Smithe Street, Vancouver BC | T: 604-660-2493
(she/her/hers)
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RE: VLC

From: McCloy, Robert | AG:EX <Robert.McCloy@gov.bc.ca>

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Smith, Jackie G AG:EX
<Jackie.G.Smith@gov.bc.ca>, Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Bennett, Michelle AG:EX
<Michelle.Bennett@gov.bc.ca>,s.17 @bccourts.ca>

Sent: May 25, 2021 10:34:42 AM PDT

Thanks for the update Steve.

Rob

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Sent: Tuesday, May 25, 2021 10:34 AM

To: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>;
McCloy, Robert | AG:EX <Robert.McCloy@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>;
s.17 @bccourts.ca>

Subject: Re: VLC

Update

VPD has cordoned off courtroom 32

Justice Marzari was not in court when this incident happened

o . s.15

Just the clerk was inside then this happened

Clerk 522

Clerk has provided her statement to VPD, CISM will see her next and then we will send her home

Steve Jervis

Senior Inspector

Vancouver Law Courts & Robson Square Provincial Court British Columbia Sheriff Services Ministry of Attorney
General

Office: 604.660.2883

Cell:s.17

On May 25, 2021, at 10:27 AM, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> wrote:

Good morning

VLC incident

Courtroom 32

Currently dealing w hammer or knife attack
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1 victim

Female

1 in custody - female
Civil file

Lu v Shen

EHS has just left w victim
VPD on site attending
Heidi has been briefed
15

Karie and Michelle in *

Steve Jervis
Senior Inspector

Vancouver Law Courts & Robson Square Provincial Court British Columbia
Sheriff Services Ministry of Attorney General

Office: 604.660.2883
Cells-17
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Re: VLC

From: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>
To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> ”
Cc: Phillips, Roger G AG:EX <Roger.PhiIIips@gov.bc.ca:-,S' -McCloy, Robert |

AG:EX <Robert.McCloy@gov.bc.ca>, Tasalloti, Karie AG:EX

<Kar|e Tasallotl@gov bc ca>, Bennett Michelle AG:EX <Michelle. Bennett@gov.bc.ca>,
" ' " "' @bccourts.ca>, Corrado, Paul AG:EX

<Pau| Corrado@gov.bc.ca>, Kempton, Duane AG:EX <Duane.Kempton@gov.bc.ca>

Sent: May 25, 2021 10:36:26 AM PDT
Thank you
Sent from my iPhone
On May 25, 2021, at 10:34 AM, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> wrote:
Update
VPD has cordoned off courtroom 32
Justice Marzari was not in court when this incident happened
o . s.15
Just the clerk was inside then this happened;
Clerk -8-22
Clerk has provided her statement to VPD, CISM will see her next and then we will send her home
Steve Jervis
Senior Inspector
Vancouver Law Courts & Robson Square Provincial Court
British Columbia Sheriff Services
Ministry of Attorney General
Office: 604.660.2883
Cell:s.17
On May 25, 2021, at 10:27 AM, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> wrote:
Good morning
VLC incident
Courtroom 32
Currently dealing w hammer or knife attack
1 victim
Female

1 in custody - female
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Civil file

Lu v Shen

EHS has just left w victim

VPD on site attending

Heidi has been briefed

Karie and Michelle ins-15

Steve Jervis

Senior Inspector

Vancouver Law Courts & Robson Square Provincial Court
British Columbia Sheriff Services
Ministry of Attorney General

Office: 604.660.2883
Cell: 17
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Sorboe, Rene CITZ:EX

From: Deputy Minister Communication AG:EX <DeputyMinisterCommunication@gov.bc.ca>

Sent: May 25, 2021 11:01 AM

To: "All Staff - Attorney General and Public Safety and Solicitor General" <placeholder@gov.bc.ca>
Subject: Announcing the 2021 Premier's Awards Finalists

N

. Ministry of Attorney General and Ministry responsible for Housing
COLUMBIA Ministry of Public Safety and Solicitor General

May 25, 2021

Good morning,

We are excited to share that the Premier’s Awards 2021 finalists have been announced on @Work. Congratulations to our four
sector finalists - two from the Ministry of Attorney General and Ministry responsible for Housing, and two from the Ministry of
Public Safety and Solicitor General. They are:

¢ Regional Impact: Community Connections, Okanagan Correctional Centre, BC Corrections (PSSG).

¢ Leadership: Stephanie Macpherson, Provincial Director, Adult Custody Division, BC Corrections (PSSG).

e Leadership: Colleen Spier, Executive Director, Indigenous Justice Strategies, Justice Services Branch (AG).
e Emerging Leader: Farrahnaz Asin, Manager, Justice Centre, Court Services Branch (AG).

Please take a few moments to read more about our 2021 finalists on the sector intranet.
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We would like to thank all of you who took the time to prepare nominations for the 2021 Premier’s Awards this year. Many
nominations were put forward that recognized the exceptional individuals, teams, and projects across our ministries. While not
everyone can win, we are very proud of all our finalists, nominees, and staff at all levels across our ministries working hard every
day. See a list of all our nominations on the intranet.

The Premier’s Awards ceremony is scheduled to take place in November 2021. More details to come.

Please join us in congratulating our Premier’s Awards finalists and nominees!

Sincerely,
Richard J.M. Fyfe, QC Mark Sieben
Deputy Attorney General and Deputy Solicitor General

Deputy Minister responsible for Housing
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RE: VLC incident-May 25, 2021

From: sA7 @BCCourts.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 11:02:31 AM PDT

Thank your Karie for the update.

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: Tuesday, May 25, 2021 10:57 AM

To: AG VLC Registry All <.17 » Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>;
Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>;s.17 @BCCourts.ca>g.17
<17 - @BCCourts.ca>;s.17 @BCCourts.ca>; YCS: Jervis, Steve

<Steve.Jervis@gov.bc.ca>
Subject: VLC incident-May 25, 2021

Please Note:

*An incident occurred in a courtroom this morning prior to court starting.
*VPD is on site and has arrested a party.

*The injured party has been transported to hospital.

*The CISM team is attending to provide support.

*More information to follow.

Karie
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Update

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
To: Smith, Jackie G AG:EX <Jackie.G.Smith@aov_bc.ca>, Phillips, Roger G AG:EX
<Roger.Phillips@gov.bc.ca>, 522 “McCloy, Robert | AG:EX
<Robert.McCloy@gov.bc.ca>s17 ~~  @bccourts.ca>, Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>s.17 @bccourts.ca>,
s.17 @bccourts.ca>, Bennett, Michelle AG:EX
<Michelle.Bennett@gov.bc.ca>
Sent: May 25, 2021 11:02:59 AM PDT
Update
: s.15 . : :
Court 32 is now awaiting evidence unit

VPD and sheriffs posted to courtroom to provide security
. . s.15
Other courts will continue or

Steve Jervis

Senior Inspector

Vancouver Law Courts & Robson Square Provincial Court
British Columbia Sheriff Services

Ministry of Attorney General

Office: 604.660.2883

Cell:s-17

PAGE 28 of 113 MAG-2022-21210



LU v. SHEN

From: Roberts, Nicole AG:EX <Nicole.Roberts@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 11:55:34 AM PDT

Hi Karie,

As discussed here are the two file numbers that relate to the above parties

s.22

On further look at the physical file, | don’t believe there is as.22 for Jing Lu as | originally thought.

Nicole Roberts

A/Supervisor — Civil Program

Deputy District Registrar | Provincial Instructor
Ministry of Attorney General

800 Smithe Street, Vancouver BC | T: 604-660-2493
(she/her/hers)
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Signature

From: Niven, Michael S AG:EX <Michael.Niven@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 12:16:28 PM PDT

| just want to make sure the signature seems appropriate, specifically mention of VLC Robson Square and COA. | imagine
that’s all in my purview but with it being a new role wanted to make sure I'm not saying something inaccurate in a thing
that will be sent out with every email.

Michael Niven

Facilities Administrator

Vancouver Law Courts | Robson Square | Court Of Appeal
(604) 660-3221
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new visions recovery

From: Statton, Joel AG:EX <Joel.Statton@gov.bc.ca>

To: Nevin, Sheila AG:EX <Sheila.Nevin@gov.bc.ca>, Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>, Tolusso, Sonia | AG:EX <Sonia.Tolusso@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Kolp, Stephaney AG:EX
<Stephaney.Kolp@gov.bc.ca>

Sent: May 25, 2021 1:07:58 PM PDT

Hi all,

Corrections reached out to share the information below.

There are approximately 10 defendants @NFPC with bail orders containing terms to be picked up by New Visions.
New Visions does not anticipate being in a position to pick up the defendants in the near future.

A similar issue is also effecting Surrey Pre Trial.

Take care.

Joel
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RE: Update - Staff incident debrief 12:45-Law Courts Inn

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

To: Gunglay, Manijit AG:EX <Manijit. Gunglay@gov.bc.ca>, Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>

Sent: May 25, 2021 2:00:09 PM PDT

Thank you both.

From: Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>

Sent: Tuesday, May 25, 2021 1:59 PM

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Subject: RE: Update - Staff incident debrief 12:45-Law Courts Inn

No edits from me.
Thanks Michelle.

Manj

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Sent: Tuesday, May 25, 2021 1:47 PM

To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>
Subject: Update - Staff incident debrief 12:45-Law Courts Inn

Importance: High

Please review my draft and make any edits.

Thanks,
m

Hi Ange,

The VLC Incident debrief was held from 12:45pm to 1:15pm at the Law Courts Inn. Approximately 30 court admin staff attended, the
maijority being court clerks. Steve did an excellent debrief which covered the following:

> Incident review — timeline of events
= Update on impacted CSB employees and resources provided — CISM team
= Review of emergency procedures

= Panic button procedures

= Flagging of files

= Communicating concerns or observations

= Answered questions from staff related to:
= Search gates
8.15
= # of sheriff rover positions
= Civil courts -s.15
= Emergency procedures training — Steve and Karie will work together to ensure training continues to be provided
to new employees
= This is generally scheduled over the Judge’s conferences and the high employee turnover does make
this challenging

° Resources will be provided to all staff including EFAP, CISM, WorkSafe has additional services.

= The court clerk and sheriffs staff that were directly involved in the situation will also receive support from VPD
Victims Services, if they choose.
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Several staff indicated they were very appreciative of the opportunity to have a debrief within hours of the incident. Having Steve
deliver a timeline of the events within hours of the incident will minimize some of the inaccurate information that may be circulating.

s.15

Please let us know if you have any questions or require further information.

Thanks,
m

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 11:45 AM

To: AG VLC Registry All <s.17 h ) Jervis, Steve AG:EX <Steve.lervis@gov.bc.ca>
Cc: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>; Bennett, Michelle AG:EX <Mlichelle.Bennett@gov.bc.ca>
Subject: Staff incident debrief 12:45-Law Courts Inn

Hi everyone,

Senior Inspector Jervis will be conducting a VLC court admin incident debrief at the Law Courts Inn as 12:45pm today. If
you are interested in attending please ensure you arrive by 12:40pm. There is a capacity limit of 45 so if there is a
requirement for another session we will make those arrangements.

Thanks,

Karie
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Posting - Senior Manager, New Westminster Law Courts

From: Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca>
To: AG CSB Vancouver Coastal Registry All

s.17
Cc: Stefan, Lina L AG:EX <Lina.Stefan@gov.bc.ca>
Sent: May 25, 2021 2:14:04 PM PDT
Attachments: image001.png

From: Stefan, Lina L AG:EX <Lina.Stefan@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:10 PM

To: AG CSB Fraser All Staff «<.17

Cc: Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca>

Subject: FW: Posting - Senior Manager, New Westminster Law Courts

Sent on behalf of Stephaney Kolp, Director of Operations, Fraser Region

Senior Manager — Posting is now live with a closing date of June 4, 2021 at 11pm

Please see below for the link to posting:
https://bcpublicservice.hua.hrsmart.com/hr/ats/Posting/view/76945

Stephaney Kolp

Director of Operations, Fraser Region

Court Services Branch, Ministry of Attorney General
202-668 Carnarvon Street, New Westminster, BC V6Z 2C5
604.660.9820 cs.17

gl

Bx

cavmy - Where ideas work
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media inquiry

From: Roberts, Nicole AG:EX <Nicole.Roberts@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 2:27:57 PM PDT

Rumina Daya
604-329-9285

Nicole Roberts

A/Supervisor — Civil Program

Deputy District Registrar | Provincial Instructor
Ministry of Attorney General

800 Smithe Street, Vancouver BC | T: 604-660-2493
(she/her/hers)
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RE: Media Inquiries about incident

From: Sihota, Jessie K AG:EX <Jessie.Sihota@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 2:44:51 PM PDT

Thanks Karie

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:44 PM

To: AG VLC Registry All <s.17 ; Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>; Lau,
Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Subject: Media Inquiries about incident

Hi everyone,

If any media are inquiring about the incident that occurred today we have been asked by Alvin Lau, our Senior
Policy Analyst to please refer them to the following number and email.

Any media inquires may be redirected to 778-678-1572 or Michael.Cox@gov.bc.ca

Thanks,

Karie
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RE: Media Inquiries about incident

From: Gilmour, Chris AG:EX <Chris.Gilmour@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 2:52:15 PM PDT

Hi Karie

For those who were not able to attend the debrief will there be anything available to provide those individuals some
information on what happened?

Chris

Chris Gilmour

( he, him, his, Mr. )

Supervisor Supreme Court Records
Deputy District Registrar

Supreme Court Of British Columbia
205 — 800 Smithe Street
Vancouver, BC

V6Z 2E1

Ph: 604-660-7462

Fax: 604-660-2429

Email: Chris.Gilmour@gov.bc.ca

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:44 PM

To: AG VLC Registry All <f-17 ; Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>; Lau,
Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Subject: Media Inquiries about incident

Hi everyone,

If any media are inquiring about the incident that occurred today we have been asked by Alvin Lau, our Senior
Policy Analyst to please refer them to the following number and email.

Any media inquires may be redirected to 778-678-1572 or Michael.Cox@gov.bc.ca

Thanks,

Karie
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RE: Staff incident debrief 12:45-Law Courts Inn

From: Raguz, Danica AG:EX <Danica.Raguz@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 2:54:33 PM PDT

Hi Karie,

| wonder if they could perhaps look at installing metal detectors, after this, just like they have at many other court
houses.

We are a large court house and there is so many points of entry.

This was a very scary incident.

Regards,
Danica

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 11:45 AM

To: AG VLC Registry All <s.17 >; Jervis, Steve AG:EX <Steve.lervis@gov.bc.ca>
Cc: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>; Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>
Subject: Staff incident debrief 12:45-Law Courts Inn

Hi everyone,

Senior Inspector Jervis will be conducting a VLC court admin incident debrief at the Law Courts Inn as 12:45pm today. If
you are interested in attending please ensure you arrive by 12:40pm. There is a capacity limit of 45 so if there is a
requirement for another session we will make those arrangements.

Thanks,

Karie
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FW: For Discussion/Direction: VLC Court Clerk Concerns over new COVID
transmission data and re-evaluating safety protocols

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

To: Gunglay, Manjit AG:EX <Manijit.Gunglay@gov.bc.ca>, Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>

Sent: May 25, 2021 2:54:42 PM PDT

Attachments: image001.jpg, image002.jpg

Hi there,

As discussed, any updated information we can get will be useful.

h522

Manj will connect wit to get any specific details etc.

We can connect tomorrow.

Thanks,
m

From: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:38 PM

To:s.17 @BCCourts.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Subject: RE: For Discussion/Direction: VLC Court Clerk Concerns over new COVID transmission data and re-evaluating
safety protocols

Hi Heidi, Michelle will be joining our meeting tomorrow. Jenny wanted to ensure you were aware.

Angela

From: Manton, Jenny D AG:EX <Jenny.Manton@gov.bc.ca>

Sent: Friday, May 21, 2021 2:50 PM

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Subject: RE: For Discussion/Direction: VLC Court Clerk Concerns over new COVID transmission data and re-evaluating
safety protocols

Hi Ange,

Heidi and | would like you to attend the discussion as well. Wed at 11 — | will send a meeting invite. Heidi will be looking
for some detail re examples, judges, etc

Jenny Manton (she/her)

Assistant Deputy Minister

Court Services Branch| Ministry of Attorney General
Tel: 250-419-8836]| Cell: 250-217-3666

trusied -

lop ~

Confidentiality Notice: This communication (both the message and any attachments) is confidential and may be privileged. It is only for the use of the intended
recipient. Its contents must not be released to, or used by, anyone else without my express permission. If you have received this communication in error, please delete
or destroy the message and any attachments immediately, and notify me by telephone or email. Thank you.

From: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>
Sent: May 21, 2021 10:29 AM
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To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Manton,
Jenny D AG:EX <Jenny.Manton@gov.bc.ca>; Chiddell, Dan J AG:EX <Dan.Chiddell@gov.bc.ca>

Subject: FW: For Discussion/Direction: VLC Court Clerk Concerns over new COVID transmission data and re-evaluating
safety protocols

Appreciate your email Karie, and | will certainly discuss with Jenny and Dan. Concerns have been raised before from the
court clerks at VLC and obviously there is still concern even after providing them information that our safety protocols in
place should prevent any transmission of COVID in the CR.

Jenny, Dan, | don’t want this escalated through the clerks to judiciary, fuelled by the union. Can we discuss how we
should address, me to Heidi or in your discussions with Heidi?

Angela

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Sent: Friday, May 21, 2021 10:23 AM

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Subject: FW: For Discussion/Direction: VLC Court Clerk Concerns over new COVID transmission data and re-evaluating
safety protocols

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Thursday, May 20, 2021 4:23 PM

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Subject: For Discussion/Direction: VLC Court Clerk Concerns over new COVID transmission data and re-evaluating safety
protocols

Hi Angela,

The court clerks have brought the below email to our attention. In reading the email it appears their main concern is
judges allowing parties to remove their masks in the courtrooms. | feel their concerns were probably amplified with the
email they received from the union (below) concerning airborne particles. The court clerks are also asking for an
opportunity to have an open discussion with the judiciary about requiring masks in the courtrooms. | have reached out
to Brad Buck, Director of Safety, to see if he had any recent comments or insight into the information the union sent out
to employees regarding airborne transmissions.

Brad was aware of the union email and indicated that the information around aerosols and airborne particles has not
really changed since last year and that all our safety protocols in place should prevent any transmission of COVID in the
CR. Brad suggested however, | speak to David Hay from PSA who is very involved with COVID health and safety in the
workplace.

In speaking to David, he provided me with a lot of information around airborne transmission and re-assured me that in
addition to all of our safety measures in place -health checks, distancing, plexi, handwashing, masks, and ventilation, the
clerks are at a low risk of contracting the virus and should be protected even if someone removes their mask. He did say
however, that unless there is a valid reason to remove the mask they should remain on in the CR. David has had
considerable involvement with the courts and judiciary around COVID health and safety protocols and he added that
being a clerk can be stressful and to have to worry about someone not wearing a mask is adding stress to their day. |
can say that recently we had an incident where masks were not always being worn by parties in the CR and one of the
parties tested positive for COVID. Another recent occurrence was in a CR where masks are not always worn and one of
the counsel was informed in the morning their sibling who they are in close contact with tested positive for COVID.
Instead of standing the case down, the judge allowed the counsel to remain and had them sit in a separate area. These
are just a few recent incidents that the clerks have brought to our attention.

David also referred me to the recently updated FAQ’s. In particular #25 and #26 which speak to airborne transmissions
and ventilation. | have attached these above.

| am not sure what the next steps should be regarding the court clerks request to meet with the judiciary and wanted to
seek your input as this maybe something you want to discuss at the executive table or with the ADM. | am prepared to
meet with the clerks to discuss the information provided by PSA on airborne transmissions however, | don’t know if it
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will completely alleviate their concerns about judges allowing parties to remove their masks. | do not have numbers on
how many judges are allowing mask removal however, | can say we also have a number of judges who are very diligent
in ensuring parties keep their masks on when in the CR.

Thanks for your assistance with these concerns.

Karie

Karie Tasalloti | A/Sr. Manager
Vancouver Law Courts | Court Services
Ministry of Attorney General

T:604 660-2306
s 17

s.22

From:s.22
Sent: Thursday, May 6, 2021 10:42 AM
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s.17
To:

Subject: Fwd: COVID Update

[EXTERNAL]

---------- Forwarded message ----------

From: "BCGEU" <communications@bcgeu.ca>
Date: May 4, 2021 13:39

Subject: COVID Update

To:s.22

Cc:

Important Member Communication View this email in your browser

PLEASE POST

As the COVID-19 pandemic continues, our understanding of the virus is rapidly
evolving. It is now widely recognized that airborne transmission of SARS-CoV-2 can
occur under certain conditions. The Public Health Agency of Canada (PHAC) recently
updated its guidance to acknowledge that SARS-CoV- 2 is spread through aerosols
(smaller droplets that can hang in the air for periods of time).! Further, PHAC has
updated their guidelines for Long Term Care FacilitiesZ and Home Care settings3 to

include guidance on ventilation at these worksites to control for airborne
transmission of the virus.

We are in the third wave of the pandemic. While case counts are starting to decline,
hospitalizations due to COVID are at an alarming high, largely due to the increase in
the presence if variants. In light of these developments, and in keeping with the
precautionary principle and best practices, we encourage all workplaces to
review your COVID-19 Safety Plan (CSP) with a specific eye to airborne
transmission and ventilation needs.
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To assure the most up-to-date practices are in place, employers must fully and
seriously consider the risk of airborne transmission of COVID-19 in their worksites.
This includes re-evaluating processes that require close contact with high-risk
individuals. The CSP should be updated as needed, taking into account the variants

as a higher risk, with the hierarchy of controls in mind4:

* The most effective control is to allow for remote work or other
alternative work arrangements that minimize the number of workers
and the number of customers and clients at a given workplace, and this
should be implemented wherever possible.

 Where workers are required to attend the workplace, the employer
must ensure that additional measures are implemented to minimize
risk, and that their effectiveness is monitored. This includes looking at:
o Effectiveness/efficiency of ventilation in enclosed spaces (for best
practices click here)>;
e Minimizing occupancy limits in areas where people may congregate;
> Limits to the duration of close contact with other individuals where
possible.
* These measures should also be applied as much as possible where
workers are attending clients' homes. Risk assessments and direction from
your supervisor must take into account any additional risks due COVID-19.

* Travel between health regions for work should be limited as much as
possible. This includes where community health workers are performing home
care visits.

» While Personal Protective Equipment (PPE) is the least effective measure to
protect workers, following the Hierarchy of Controls, throughout the pandemic
BCGEU has consistently advocated for the appropriate usage of masks,
both indoors and in public spaces. As such, we recommend that where
workers are required to be at the workplace, that:

> Appropriate, high quality masks, and training on their use be provided to
workers by the Employer.

- Employers should have a policy and safe work procedures for interacting
with customers, clients and others that require masks when they are
interacting in-person with workers.

° For interactions with clients who are considered exposed to, or suspected
or confirmed to have COVID-19:

= PPE consistent with a minimum of Droplet and Contact Precautions
(e.qg., gloves, a gown, a medical mask and eye protection) should
be worn.
» An N95 or equivalent respirator be worn in place of a medical mask
where possible.
As a worker, you have rights under the Workers Compensation actbé:

* The Right to Know about all known or foreseeable health and safety risks;
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* The Right to Participate in your workplace OHS program: this applies to all
workers, not just OHS representatives;

* The Right to Refuse Unsafe Work: Please see the refusal procedure here7;
* And your have the Right to Protection against Prohibited Actions. This means
you cannot be punished for raising health and safety issues in the workplace.
For any questions on your workplace COVID-19 safety plan, please contact your OHS
committee, OHS rep or local steward. If you have urgent COVID-19 concerns or
would like to become an OHS rep, please contact us at ohs@bcgeu.ca.

You can find us online at http://ohs.bcaeu.ca

1See the following links for guidance/ information on SARS-CoV-2 modes of
transmission: Public Health Agency of Canada (October 2020) "COVID-19:Main
Modes of Transmission":
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/health-professionals/main-modes-transmission.html|

CDC (October 2020) "Scientific Brief: SARS-CoV-2 and Potential Airborne
Transmission": https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-
sars-cov-2.html

WHO (July 2020) "Transmission of SARS-CoV-2: implications for infection prevention
precautions": https://www.who.int/news-room/commentaries/detail/transmission-of-
sars-cov-2-implications-for-infection-prevention-precautions

2 PHAC (April 2021) “Infection prevention and control for COVID-19: Interim
guidance for long-term care homes” https://www.canada.ca/en/public-
health/services/diseases/2019-novel-coronavirus-infection/prevent-control-covid-19-
long-term-care-homes.html

3 PHAC (April 2021) “Infection prevention and control for COVID-19: Interim
guidance for home care settings” https://www.canada.ca/en/public-
health/services/diseases/2019-novel-coronavirus-infection/health-
professionals/infection-prevention-control-covid-19-interim-guidance-home-care-
settings.html

4 WorkSafeBC (April 2021) “Controlling Risks”
https://www.worksafebc.com/en/health-safety/create-manage/managing-
risk/controlling-risks

5 MFL Occupational Health Centre (April 2021) “Ventilation Resources”
http://mflohc.mb.ca/covid-19/ventilation-resources/
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6 BCGEU Occupational Health And Safety (April 2021) “Your Rights”
https://ohs.bcgeu.ca/your-rights

’BCGEU Communication (Dec 21, 2020) “How to refuse Unsafe work”
https://www.bcgeu.ca/covid on the job how to refuse unsafe work

Download PDF of notice here

rt you about matters that could affect your work and worksite. They include updates about collective agreement bargaining, <
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RE: Assault in courtroom - VLC - May 25, 2021

From: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>

To: Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>, Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>,
Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>,
Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Corrado, Paul AG:EX

<Paul.Corrado@gov.bc.ca>,s.22 - McCloy, Robert | AG:EX <Robert.McCloy@gov.bc.ca>,
Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Sent: May 25, 2021 2:57:46 PM PDT

No further comments.

Thanks,

Jackie

From: Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:56 PM

To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>; Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>; Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>; Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Smith, Jackie G AG:EX
<Jackie.G.Smith@gov.bc.ca>; Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>; McCloy, Robert | AG:EX
<Robert.McCloy@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Subject: RE: Assault in courtroom - VLC - May 25, 2021

Hi Alvin notwithstanding Jackie and Steve’s comments all are accurate save and except the highlighted bullet.

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Sent: May 25, 2021 2:52 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Bennett, Michelle
AG:EX <Michelle.Bennett@gov.bc.ca>; Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX
<Roger.Phillips@gov.bc.ca>; Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>; McCloy, Robert | AG:EX
<Robert.McCloy@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Subject: FW: Assault in courtroom - VLC - May 25, 2021

Hi

Media response bullets below. Any feedback or suggestions?
Please respond by 4PM.

Thanks.

Alvin

* The Ministry is aware of an assault incident that occurred in the Vancouver Law Courts building on May 25, 2021.

* The incident is currently being investigated by police and any further queries should be directed to the Vancouver
Police Department.

+ B.C. Sheriff Service members are present in each provincial courthouse to ensure the safety of all court users.
They are situated in common areas, courtrooms and on courthouse grounds.

* All weapons, of any kind, are strictly prohibited from being brought into a courthouse.

* BC Sheriff Services members can ask to search a person’s belongings, including briefcases, backpacks, and purses,
and personal items may not be left unattended in any area of the courthouse or grounds.
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« Additionally, the Vancouver Law Courts have security scanners at their entrances. The use of scanners are
assessed on a case by case basis.

« Information on courthouse safety can be found here: https://www2.gov.bc.ca/gov/content/justice/courthouse-
services/courthouse-roles/courthouse-safety
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RE: Assault in courtroom - VLC - May 25, 2021

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>,
Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>, Corrado, Paul AG:EX

<Paul.Corrado@gov.bc.ca>, $-22 - McCloy, Robert | AG:EX <Robert.McCloy@gov.bc.ca>,
Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>
Sent: May 25, 2021 3:00:10 PM PDT

No comments — thanks Alvin,

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:52 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Bennett, Michelle
AG:EX <Michelle.Bennett@gov.bc.ca>; Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX
<Roger.Phillips@gov.bc.ca>; Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>; McCloy, Robert | AG:EX
<Robert.McCloy@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Subject: FW: Assault in courtroom - VLC - May 25, 2021

Hi

Media response bullets below. Any feedback or suggestions?

Please respond by 4PM.

Thanks.

Alvin

* The Ministry is aware of an assault incident that occurred in the Vancouver Law Courts building on May 25, 2021.

* The incident is currently being investigated by police and any further queries should be directed to the Vancouver
Police Department.

* B.C. Sheriff Service members are present in each provincial courthouse to ensure the safety of all court users.
They are situated in common areas, courtrooms and on courthouse grounds.

« All weapons, of any kind, are strictly prohibited from being brought into a courthouse.

* BC Sheriff Services members can ask to search a person’s belongings, including briefcases, backpacks, and purses,
and personal items may not be left unattended in any area of the courthouse or grounds.

« Additionally, the Vancouver Law Courts have security scanners at their entrances. The use of scanners are
assessed on a case by case basis.

* Information on courthouse safety can be found here: https://www?2.gov.bc.ca/gov/content/justice/courthouse-
services/courthouse-roles/courthouse-safety
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RE: Assault in courtroom - VLC - May 25, 2021

From: McCloy, Robert | AG:EX <Robert.McCloy@gov.bc.ca>

To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>,
Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>, Phillips, Roger G AG:EX
<Roger.Phillips@gov.bc.ca>, Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>, Villella, Angela
AG:EX <Angela.Villella@gov.bc.ca>

Sent: May 25, 2021 3:01:05 PM PDT

Looks good and no further comments than already put forward.

Rob

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:52 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Bennett, Michelle
AG:EX <Michelle.Bennett@gov.bc.ca>; Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX
<Roger.Phillips@gov.bc.ca>; Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>; McCloy, Robert | AG:EX
<Robert.McCloy@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Subject: FW: Assault in courtroom - VLC - May 25, 2021

Hi

Media response bullets below. Any feedback or suggestions?

Please respond by 4PM.

Thanks.

Alvin

* The Ministry is aware of an assault incident that occurred in the Vancouver Law Courts building on May 25, 2021.

* The incident is currently being investigated by police and any further queries should be directed to the Vancouver
Police Department.

* B.C. Sheriff Service members are present in each provincial courthouse to ensure the safety of all court users.
They are situated in common areas, courtrooms and on courthouse grounds.

« All weapons, of any kind, are strictly prohibited from being brought into a courthouse.

* BC Sheriff Services members can ask to search a person’s belongings, including briefcases, backpacks, and purses,
and personal items may not be left unattended in any area of the courthouse or grounds.

« Additionally, the Vancouver Law Courts have security scanners at their entrances. The use of scanners are
assessed on a case by case basis.

* Information on courthouse safety can be found here: https://www?2.gov.bc.ca/gov/content/justice/courthouse-
services/courthouse-roles/courthouse-safety
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Sorboe, Rene CITZ:EX

From: Attorney General and Public Safety Communications AG:EX <AGPSCommunications@gov.bc.ca>
Sent: May 25, 2021 3:14 PM

To: "All Staff - Attorney General and Public Safety and Solicitor General" <placeholder@gov.bc.ca>
Subject: Annual Review of the Standards of Conduct and Oath of Employment

N

. Ministry of Attorney General and Ministry responsible for Housing
COLUMBIA Ministry of Public Safety and Solicitor General

May 25, 2021
Good afternoon,

We share a unique responsibility in the public service and it’s important to refresh our understanding of the commitment we
make in taking the annual Oath of Employment and following the Standards of Conduct.

The self-directed eLearning module in the Learning System is designed to confirm you have read, reviewed, and understand the
Standards of Conduct and the Oath of Employment. The content has been updated to include the Public Interest Disclosure Act.

The review takes just 15 minutes to complete. Thank you for your time and attention to this required learning.

Find out more about ethics and standards of conduct in the BC Public Service on MyHR, or if you have an ethics related question,
please email the confidential email addresses below.
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Sincerely,

Geoffrey S. Moyse, QC
Ethics Advisor
EthicsAdvisor.AttorneyGeneral@gov.bc.ca

Patricia Boyle
Ethics Advisor
EthicsAdvisor.PublicSafetyandSolicitorGeneral@gov.bc.ca

Ministry of Attorney General and Ministry
responsible for Housing

Ministry of Public Safety and Solicitor General
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RE: VLC Incident

From: Gunglay, Manijit AG:EX <Manijit.Gunglay@gov.bc.ca>

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>

Sent: May 25, 2021 3:18:54 PM PDT

| agree — it looks great Karie! | think we should add the line Michelle suggested.

M.

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Sent: Tuesday, May 25, 2021 3:17 PM

To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>
Subject: RE: VLC Incident

Looks great — do we need to add a line re: as discussed, if you have any questions following the debrief please reach out to Steve etc
or your manager?

Thanks,
m

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 3:10 PM

To: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>
Subject: VLC Incident

Any thoughts/comments/changes?
Hi everyone,

Thank you to all that attended this afternoons debrief by Inspector Jervis on the incident that occurred this
morning at VLC.

For those of you that did attend and were not able to take a full lunch hour, please put in for your overtime.
As mentioned at the debrief, the following resources are available ifreeded:

*Critical Incident Stress Management Team (CISM)— VLC contact is Jeff Radons s.17 24 hours a day,
7 days a week.

*Worksafe - You can access Worksafe within 24 hours of an incident and they will provide you with up to 5
sessions of counselling. The number is 1-888-922-3700. They are available 7am-11pm.

*Employee and Family Assistance Program (Morneau Shepell) -1-800-655-5004 24 hours a day, 7 days a week.

If you were unable to attend this afternoon session and would like to attend a debrief, please let me know and
we can schedule another session.

Thanks,

Karie
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VLC Incident and Resources

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

To: AG VLC Registry All <s.17 , Jervis, Steve AG:EX
<Steve.Jervis@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Villella, Angela AG:EX
<Angela.Villella@gov.bc.ca>

Sent: May 25, 2021 3:20:20 PM PDT

Hi everyone,

Thank you to all that attended this afternoons debrief by Inspector Jervis on the incident that occurred this
morning at VLC.

For those of you that did attend and were not able to take a full lunch hour, please put in for your overtime.
As mentioned at the debrief, the following resources are available:

A7
*Critical Incident Stress Management Team (CISM)— VLC contact is Jeff Radons 24 hours a day,
7 days a week.

*Worksafe - You can access Worksafe within 24 hours of an incident and they will provide you with up to 5
sessions of counselling. The number is 1-888-922-3700. They are available 7am-11pm.

*Employee and Family Assistance Program (Morneau Shepell) -1-800-655-5004 24 hours a day, 7 days a week.

If you have any questions following the debrief, please reach out to Steve Jervis, or your
supervisors/managers.

If you were unable to attend this afternoon session and would like to attend a debrief, please let me know and
we can schedule another session.

Thanks,

Karie
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Re: AG Media Request: Vancouver Law Courts Incident

From: Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>
To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>
Cc: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Smith, Jackie G AG:EX

<Jackie.G.Smith@gov.bc.ca>, Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 3:29:08 PM PDT

Alvin can you pop over to the back of 212.

Sent from my iPhone

On May 25, 2021, at 3:28 PM, Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca> wrote:

Steve

So reporter are outside VLC right now, asking for access to get in to VLC to do the news story. FYI
. . 83

| chatted with Justice

Curious — Is the courtroom in question and surrounding hallway/foyer still considered a crime scene, or has
VPD given us an all clear to reoccupy and use?

Can you please advise? Thanks.
Regards,

Alvin

From: Lau, Alvin AG:EX

Sent: Tuesday, May 25, 2021 3:25 PM

Tos.17 @BCCourts.ca>

Cc:s.17 @BCCourts.ca>; Manton, Jenny D AG:EX <Jenny.Manton@gov.bc.ca>;
Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>

Subject: FW: AG Media Request: Vancouver Law Courts Incident

Hi Heidi
Reporter is outside VLC right now, asking GCPE for access to VLC. Refer to inquiry below.
On this specific request to access VLC, GCPE will be responding with:

In accordance with the Judiciary’s “Policy on Use of Electronic Devices in Courtrooms”, accredited media
wishing to take photographs or record video images and/or to publish or broadcast immediately or at a
later date must apply to the Chief Justice or Chief Judge of the respective court for authorization to do so.
https://www.bccourts.ca/supreme court/media/PDF/Policy%200n%20Use%200f%20Electronic%20Devices
%20in%20Courtrooms%20-%20FINAL.pdf

Contact information for the Judiciary: SCICommunicationsOfficer@bccourts.ca

Please take note. Thanks.

Regards,
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Alvin

Reporter
Rumina Daya, Reporter
Global TV | BC
rumina.daya@globalnews.ca
604-329-9285

Deadline ASAP

Request
Interview request for Minister, if possible to respond on any of the questions below.
As well, as much information as possible for ASAP

- reporter is an accredited journalist, possible to get a camera shot of inside courtroom? Time
sensitive as courts close at approx 4pm

- what exactly happened in court room 32 at the VLC today?

- according to sources, the victim was stabbed by a filet knife and hit with a hammer. Is this
correct?

- according to court documents, Jin Lu (sp?) and Catherine Shen were involved in a longstanding
defamation case. Was there any indication of a possible public safety risk?

- 1s there an update on the victim's condition?

- has a charge of attempted murder been laid?

- what checks are in place at the VLC that could have prevented this from happening? How do
those checks work, what are the logistics, screening, etc.? Was this a breach of existing security
screening? Are there rules in place for different levels of screening based on the court case?

- are improvements to screening and safety something that is being considered at the VLC? What
improvements would be considered? If not, why not?
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Posting - Registry Technician, Civil - Port Coquitlam

From: Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca>
To: AG CSB Vancouver Coastal Registry All s-17
Sent: May 25, 2021 3:29:32 PM PDT

Sent on behalf of Christal Dawson, Manager, Registry Operations/Justice of the Peace, Port Coquitlam

Please see attached posting: https://bcpublicservice.hua.hrsmart.com/hr/ats/Posting/view/77167. The closing date is June
14, 2021 at 11:00 PM.

Christal Dawson

Manager, Registry Operations|Justice of the Peace

Court Services Branch | Ministry of Attorney General
Port Coquitlam Court | 2620 Mary Hill Road,

Port Coquitlam, BC V3C 3B2

Phone: 604-927-2134
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Re: Tasalloti, Karie AG:EX sent you a message in Skype for Business

From: Hughes, Heidi AG:EX <Heidi.Hughes@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 3:30:18 PM PDT

Earl sent an email that it wasn’t necessary because he has not had Jim do the walk-through yet. I apologize for
missing that you were not copied. My assistant will reschedule tomorrow when she returns to the office for the
same time next week.

On May 25, 2021, at 3:25 PM, Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca> wrote:

Tasallot1, Karie AG:EX 3:23 PM.:
Hi Heidi. Are we having the skype meeting today? | only see you on line and no one else
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Further Debrief

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

To: AG VLC Registry All <17 Jervis, Steve AG:EX
<Steve.Jervis@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

Sent: May 25, 2021 3:31:17 PM PDT

Hi everyone,

As not everyone was able to attend today’s debrief, Senior Inspector Steve Jervis will be holding another debrief in the
registry tomorrow at 8:30am.

Thanks,

Karie
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RE: AG Media Request: Vancouver Law Courts Incident

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>
Cc: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>, Phillips, Roger G AG:EX

<Roger.Phillips@gov.bc.ca>, Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 3:41:33 PM PDT

Alvin
VPD has released the courtroom to us.

It is being cleaned.

Steve

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Sent: Tuesday, May 25, 2021 3:28 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>; Bennett,
Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Subject: FW: AG Media Request: Vancouver Law Courts Incident

Steve

So reporter are outside VLC right now, asking for access to get in to VLC to do the news story. FYI

| chatted with Justices'3

Curious — Is the courtroom in question and surrounding hallway/foyer still considered a crime scene, or has VPD given us
an all clear to reoccupy and use?

Can you please advise? Thanks.
Regards,

Alvin

From: Lau, Alvin AG:EX

Sent: Tuesday, May 25, 2021 3:25 PM

Tos.17 @BCCourts.ca>

Cc: s.17 @BCCourts.ca>; Manton, Jenny D AG:EX <Jenny.Manton@gov.bc.ca>; Corrado, Paul
AG:EX <Paul.Corrado@gov.bc.ca>

Subject: FW: AG Media Request: Vancouver Law Courts Incident

Hi Heidi
Reporter is outside VLC right now, asking GCPE for access to VLC. Refer to inquiry below.
On this specific request to access VLC, GCPE will be responding with:

I

In accordance with the Judiciary’s “Policy on Use of Electronic Devices in Courtrooms”, accredited media wishing to take
photographs or record video images and/or to publish or broadcast immediately or at a later date must apply to the
Chief Justice or Chief Judge of the respective court for authorization to do so.
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https://www.bccourts.ca/supreme court/media/PDF/Policy%200n%20Use%200f%20Electronic%20Devices%20in
%20Courtrooms%20-%20FINAL.pdf
Contact information for the Judiciary: SCICommunicationsOfficer@bccourts.ca

Please take note. Thanks.
Regards,

Alvin

Reporter
Rumina Daya, Reporter
Global TV | BC
rumina.daya@globalnews.ca
604-329-9285

Deadline ASAP

Request
Interview request for Minister, if possible to respond on any of the questions below.
As well, as much information as possible for ASAP

- reporter is an accredited journalist, possible to get a camera shot of inside courtroom? Time sensitive as courts
close at approx 4pm

- what exactly happened in court room 32 at the VLC today?

- according to sources, the victim was stabbed by a filet knife and hit with a hammer. Is this correct?

- according to court documents, Jin Lu (sp?) and Catherine Shen were involved in a longstanding defamation
case. Was there any indication of a possible public safety risk?

- 1s there an update on the victim's condition?

- has a charge of attempted murder been laid?

- what checks are in place at the VLC that could have prevented this from happening? How do those checks
work, what are the logistics, screening, etc.? Was this a breach of existing security screening? Are there rules in
place for different levels of screening based on the court case?

- are improvements to screening and safety something that is being considered at the VLC? What improvements
would be considered? If not, why not?
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FW: Update - Staff incident debrief 12:45-Law Courts Inn

From: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Gunglay, Manjit AG:EX
<Manjit.Gunglay@gov.bc.ca>

Sent: May 25, 2021 3:49:45 PM PDT

Hi Ange,

Can you have a discussion with Paul about recognizing/acknowledging the VLC team’s response to the serious incident that occurred
today. Not sure if a mention in Jenny’s email or a letter to the clerk, and sheriff who attend both in the security role and OFA role.
Open to any ideas. We are going to do something locally to support the clerk and thank our sheriffs.

Let's talk about this over the next few days, once we have finished dealing with all the aspects related to the incident.

Thanks,
m

From: Bennett, Michelle AG:EX

Sent: Tuesday, May 25, 2021 2:01 PM

To: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Gunglay, Manjit AG:EX (Manjit.Gunglay@gov.bc.ca)
<Manjit.Gunglay@gov.bc.ca>; Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>; Smith, Jackie G AG:EX
<Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>

Subject: FW: Update - Staff incident debrief 12:45-Law Courts Inn

Hi Ange,

The VLC Incident debrief was held from 12:45pm to 1:15pm at the Law Courts Inn. Approximately 30 court admin staff attended, the
majority being court clerks. Steve did an excellent debrief which covered the following:

o Incident review — timeline of events
= Update on impacted CSB employees and resources provided — CISM team
° Review of emergency procedures

= Panic button procedures

= Flagging of files

= Communicating concerns or observations to sheriffs

> Answered questions from staff related to:
= Search gates
a3
= # of sheriff rover positions
= Civil courts -s.15
= Emergency procedures training — Steve and Karie will work together to ensure training continues to be provided
to new employees
= This is generally scheduled over the Judge’s conferences and the high employee turnover does make
this challenging

(W]

= Resources will be provided to all staff including EFAP, CISM, WorkSafe has additional services.
= The court clerk and sheriffs staff that were directly involved in the situation will also receive support from VPD
Victims Services, if they choose.

Several staff indicated they were very appreciative of the opportunity to have a debrief within hours of the incident. Having Steve
deliver a timeline of the events within hours of the incident will minimize some of the inaccurate information that may be circulating.

s.15
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Please let us know if you have any questions or require further information.

Thanks,
m

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 11:45 AM

To: AG VLC Registry All <.17 Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Cc: Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>; Bennett, Michelle AG:EX <Mlichelle.Bennett@gov.bc.ca>
Subject: Staff incident debrief 12:45-Law Courts Inn

Hi everyone,

Senior Inspector Jervis will be conducting a VLC court admin incident debrief at the Law Courts Inn as 12:45pm today. If
you are interested in attending please ensure you arrive by 12:40pm. There is a capacity limit of 45 so if there is a
requirement for another session we will make those arrangements.

Thanks,

Karie
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Sorboe, Rene CITZ:EX

From: Executive Update PSA:EX <ExecutiveUpdate@gov.bc.ca>

Sent: May 25, 2021 3:59 PM

To: Undisclosed recipients:

Subject: Executive Update from Lori Wanamaker: B.C.'s Restart Plan and the BC Public Service
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BC Public Service Executive Message | May 25, 2021

LORI WANAMAKER

Deputy Minister to the Premier,
Cabinet Secretary and

Head of the BC Public Service
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B.C.’s Restart Plan and the BC Public Service

Good afternoon.

Today, the Premier announced B.C.’s four-step plan to guide the province out of the pandemic over the
months ahead. As we start to see the positive impact of the vaccination campaign, this is an encouraging step
and gives us all some confidence that we can look forward to a more positive summer if we all continue to do
what’s asked of us for just a little longer.

For the BC Public Service, the restart plan does not mean any immediate change in how we are working. While
the Provincial Health Officer is lifting the recommendation to work from home, if you have been working
remotely you can continue to do so at this time. If you choose to return to the workplace, you can do so. Note
that existing safety protocols remain in place and must continue to be followed until further notice.

Assuming the pandemic outlook and the restart plan progress as anticipated, we will look to the start of Step 3
of the plan as a transition point for the public service. The restart plan has July 1 as a target date for Step 3,
and at this point we will encourage employees to return at least part-time on a voluntary basis through the
summer. We will communicate more about this transition prior to July 1, but to be clear we do not plan to
require a return to the workplace at this time. The BC Public Service Agency will work with ministries to ensure
workplaces are ready and able to accommodate those who return, adapting our safety measures where
needed to remain aligned to updated public health and WorkSafeBC direction in the weeks ahead.

The restart plan for Step 3 anticipates workplace capacity limits being lifted on July 1, meaning we could
welcome back everyone to their regular workplace. But we are choosing to take this voluntary approach
through the summer while we finalize a new long-term model for how we work.

We have been working during the unique circumstance of a public health emergency since March of last year.
While it has been a prolonged experience, it was always temporary and it appears we are finally nearing the
end. Along the way, we have learned a great deal about the flexibility and resilience of the public service. The
priority for the BC Public Service as an employer now is to draw on those lessons —including the experiences
many of you have shared with us — to shape a sustainable model for how we work that effectively balances
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our obligations to the public, our accountabilities as an employer, and our desire to offer a positive employee
experience.

We are aiming to introduce this new model in time for the planned transition to Step 4 of the restart plan in
early September. If you haven’t already done so, | encourage you to participate in the online engagement
activity underway until the end of this week. It has been great to see the level of participation to-date and
there are still a few more days to review and rate the many thoughts and ideas shared by colleagues across
the public service. This will help inform the approach we take for the fall and, again, you can expect further
updates between now and September.

Beyond the impact to how we work, | know the restart plan also has significant implications for so many of
you in supporting communities and stakeholders in the months ahead. This is the next step in a remarkable
cross-government effort by the entire public service since the onset of the pandemic. Your efforts are deeply
appreciated by our entire executive team and by government. Thank you for continuing to demonstrate the
true strength, resilience and professionalism of the public service for the benefit of all British Columbians.

Sincerely,

Lori Wanamaker

Deputy Minister to the Premier,

Cabinet Secretary and Head of the BC Public Service

uy
&My,

e
cuveir | Where ideas work
-
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Please note: replies to this email will go to Employee News, and will be forwarded to the relevant executive members as appropriate.
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Response Required - Pl Guest Speaker - Charleena Fan

From: Neuman, Michelle AG:EX <Michelle.Neuman@gov.bc.ca>

To: Gunglay, Manijit AG:EX <Manijit. Gunglay@gov.bc.ca>, Lee, Lydia AG.EX <Lydia.Lee@gov.bc.ca>,
Ferreira, Sabrina AG:EX <Sabrina.Ferreira@gov.bc.ca>, Wong, Stacy AG:EX
<Stacy.Wong@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 4:06:44 PM PDT
Good afternoon,

The Pl Onboarding Workshop for the new Pls in the region is the week of May 315t We usually invite a Pl that is
currently part of the team to come and speak and share their experiences and answer any questions the new
Pls have.

| just wanted to check and see if it would be possible operationally or if you would be ok with me inviting

Charleena to come and speak. The date that we would be looking at is the morning of June 4t", attending
virtually.

| can confirm that | have already spoken with Charleena to see if she is interested and she advised that she is.

If you could please respond by the end of day on Friday May 2gth,

Thanks,
Michelle

Michelle Neuman
(She/Her/Ms)

Field Educator | Vancouver Coastal Region
Court Services Branch | Ministry of Attorney General

Vancouver Law Courts | 800 Smithe Street, Vancouver, BC
Cell: 604-612-1662
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8.3

RE: AG Media Request: Vancouver Law Courts Incident

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>
To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Cc: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>, Phillips, Roger G AG:EX

<Roger.Phillips@gov.bc.ca>, Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>, Tasalloti,
Karie AG.EX <Karie.Tasalloti@gov.bc.ca>, Corrado, Paul AG:EX <Paul.Corrado@gov.bc.ca>
Sent: May 25, 2021 4:07:48 PM PDT

https://bc.ctvnews.ca/woman-stabbed-inside-vancouver-courtroom-suspect-arrested-1.5442410

From: Jervis, Steve AG:EX

Sent: Tuesday, May 25, 2021 4:02 PM

To: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Cc: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>; Bennett,
Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Corrado, Paul AG:EX
<Paul.Corrado@gov.bc.ca>

Subject: RE: AG Media Request: Vancouver Law Courts Incident

Thanks Alvin

Steve

From: Lau, Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Sent: Tuesday, May 25, 2021 3:55 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; Phillips, Roger G AG:EX <Roger.Phillips@gov.bc.ca>; Bennett,
Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Corrado, Paul AG:EX
<Paul.Corrado@gov.bc.ca>

Subject: RE: AG Media Request: Vancouver Law Courts Incident
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Response Required - Pl Guest Speaker - Kristen Day

From: Neuman, Michelle AG:EX <Michelle.Neuman@gov.bc.ca>

To: Kinloch, Scott AG:EX <Scott.Kinloch@gov.bc.ca>, Roberts, Nicole AG:EX
<Nicole.Roberts@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: May 25, 2021 4:09:35 PM PDT

Good afternoon,

The Pl Onboarding Workshop for the new Pls in the region is the week of June 14t we usually invite a Pl that
is currently part of the team to come and speak and share their experiences and answer any questions the new
Pls have.

| just wanted to check and see if it would be possible operationally or if you would be ok with me inviting

Kristen to come and speak. The date that we would be looking at is the morning of June 14th, time is flexible
and she would be attending virtually.

| can confirm that | have already spoken with Kristen to see if she is interested and she advised that she is.

If you could please respond by the end of day on Friday June ath,

Thanks,
Michelle

Michelle Neuman
(She/Her/Ms)

Field Educator | Vancouver Coastal Region
Court Services Branch | Ministry of Attorney General

Vancouver Law Courts | 800 Smithe Street, Vancouver, BC
Cell: 604-612-1662
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Re: VLC Incident

From: Tammy Fry <tfry@alpineservices.ca>
To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Cc: Hurd, Kelssay CITZ:IN <Kelssay.Hurd@cbre.com>, Mark Reid <mreid@paladinsecurity.com>,

Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Tolusso, Sonia | AG:EX
<Sonia.Tolusso@gov.bc.ca>, Sandhu, Tara AG.EX <Tara.Sandhu@gov.bc.ca>, Baljit Dosanjh
<baljit@alpineservices.ca>, Catton, Richard AG:EX <Richard.Catton@gov.bc.ca>

Sent: May 25, 2021 4:18:02 PM PDT
Attachments: image001.png, RSImage.jpeg, RSImage.png
Steve,

I have also discussed with all of Alpine staff who are aware of what happened to not discuss with anyone
especially media.

Let me know if you need anything else from Alpine.
Thanks
Tammy Fry | Director of Operations

C +1.778.828.4270 T +1.604.821.1541 - +1.604.821.1545
www.alpineservices.ca

AON.

BESTEMPLOYER

CANADA | 2019

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to
this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any
action taken in reliance on it, is prohibited and may be unlawful.

h—Jﬂ Please consider the environment before printing this email - Help save our planet. Veuillez songer a I'environnement avant d'imprimer

le présent courriel — Aidez-nous a protéger notre planéte

On May 25, 2021, at 4:12 PM, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> wrote:

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Kelssay/Mark,

Sorry for not emailing earlier.

| am sure you heard about today’s incident in court.

Lady was attacked in court this morning by another lady with a knife and hammer on a civil file.
Suspect arrested by sheriffs.

OFAs attended to victim until EHS/Fire arrived.
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Victim to VGH.

Suspect to Van Jail.

s.22

Please pass on to security to not talk to any media.

Alpine is on site cleaning courtroom 32.

Bio hazard on carpet/table/possible some seating areas.

Ty

BRITISH COLUMBIA

SHERIFF
SERVICE

Steve Jervis

Senior Inspector

Vancouver Law Courts / Robson Square Provincial Court
212 - 800 Smithe Street

Vancouver, BC V6Z 2E1

Ph: 604 660-2883

Cell:s.17
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RE: debriefing today

From: Dhandwar, Bill AG:EX <Bill. Dhandwar@gov.bc.ca>

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>, Gunglay, Manjit AG:EX
<Manijit.Gunglay@gov.bc.ca>, Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Koenig, Lily
AG:EX <Lily.Koenig@gov.bc.ca>

Cc: Catton, Richard AG:EX <Richard.Catton@gov.bc.ca>, Cannova, Neil AG:EX
<Neil.Cannova@gov.bc.ca>
Sent: May 25, 2021 4:26:42 PM PDT

Good afternoon,

Yes.

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Sent: Tuesday, May 25, 2021 4:17 PM

To: Gunglay, Manjit AG:EX <Manjit.Gunglay@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Dhandwar,
Bill AG:EX <Bill.Dhandwar@gov.bc.ca>; Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca>

Cc: Catton, Richard AG:EX <Richard.Catton@gov.bc.ca>; Cannova, Neil AG:EX <Neil.Cannova@gov.bc.ca>

Subject: FW: debriefing today

Think we could do some sessions?

Bill — are you able to present if needed and on short notice?

Steve

From: Jervis, Steve AG:EX

Sent: Tuesday, May 25, 2021 4:16 PM

To: 'Brenda Rose' <brose@courthouselibrary.ca>; Catton, Richard AG:EX <Richard.Catton@gov.bc.ca>

Cc: Tracy McLean <tmclean@courthouselibrary.ca>; Alex McNeur <amcneur@courthouselibrary.ca>; Tasalloti, Karie
AG:EX <Karie.Tasalloti@gov.bc.ca>; Dhandwar, Bill AG:EX <Bill.Dhandwar@gov.bc.ca>; Koenig, Lily AG:EX
<Lily.Koenig@gov.bc.ca>

Subject: RE: debriefing today

No problem
We will see if we can schedule a few emergency procedures presentations this week.

Will advise.

Steve

From: Brenda Rose <brose@courthouselibrary.ca>

Sent: Tuesday, May 25, 2021 4:13 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>; Catton, Richard AG:EX <Richard.Catton@gov.bc.ca>
Cc: Tracy MclLean <tmclean@courthouselibrary.ca>; Alex McNeur <amcneur@courthouselibrary.ca>
Subject: debriefing today

Hi Steve and Rich,
Thank you again for taking the time to come talk to our staff today. | really appreciate it.
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We'll be following up in the near future to talk about safety training for our newer hires.

Many thanks. And here’s hoping the rest of the week is quiet...

Brenda Rose

Director, Community Engagement
Courthouse Libraries BC

Tel: 604.660.3496

Mobile: 604.312.9065
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RE: Media Inquiries about incident

From: Gunglay, Manjit AG:EX <Manijit.Gunglay@gov.bc.ca>
To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>
Sent: May 25, 2021 4:36:49 PM PDT

Thank you for the update Steve. Much appreciated.

Manj

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Sent: Tuesday, May 25, 2021 3:59 PM
To: AG Sheriffs Vancouver Law Courts <
s.17

Cc: Smith, Jackie G AG:EX <Jackie.G.Smith@gov.bc.ca>; McCloy, Robert | AG:EX <Robert.McCloy@gov.bc.ca>; Phillips,
Roger G AG:EX <Roger.Phillips@gov.bc.ca>; Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Gunglay, Manjit AG:EX
<Manjit.Gunglay@gov.bc.ca>

Subject: RE: Media Inquiries about incident

17 . AG Sheriffs Robson 17

All Staff,

We have been in touch with Vancouver Police.
oL s.2

The victim is currently

We will provide further update once we are informed.

Steve

From: Jervis, Steve AG:EX

Sent: Tuesday, May 25, 2021 2:47 PM

To: AG Sheriffs Vancouver Law Courts 17 : AG Sheriffs Robson <817
s.17

Subject: Media Inquiries about incident

FYI

Steve

From: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Sent: Tuesday, May 25, 2021 2:44 PM

To: AG VLC Registry All </5.17 ; Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Bennett, Michelle AG:EX <Michelle.Bennett@gov.bc.ca>; Villella, Angela AG:EX <Angela.Villella@gov.bc.ca>; Lau,
Alvin AG:EX <Alvin.Lau@gov.bc.ca>

Subject: Media Inquiries about incident

Hi everyone,

If any media are inquiring about the incident that occurred today we have been asked by Alvin Lau, our Senior
Policy Analyst to please refer them to the following number and email.

Any media inquires may be redirected to 778-678-1572 or Michael.Cox@gov.bc.ca
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Thanks,

Karie
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RE: K1001177 - Water Feature Upgrades - Security Guard Coverage

From: Tasalloti, Karie AG:EX

To: Barnard, Christie @ Vancouver <Christie.Barnard@cbre.com>

Cc: Anh Nguyen anh@pacificmechanical.ca <anh@pacificmechanical.ca>, Frank.Santoro
<frank.santoro@pacificone.ca>

Sent: May 25, 2021 4:50:02 PM PDT

Approved — Block 71-CSB
Thanks,

Karie

From: Barnard, Christie @ Vancouver <Christie.Barnard@cbre.com>

Sent: Tuesday, May 25, 2021 2:02 PM

To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>

Cc: Anh Nguyen anh@pacificmechanical.ca <anh@pacificmechanical.ca>; Frank.Santoro <frank.santoro@pacificone.ca>
Subject: K1001177 - Water Feature Upgrades - Security Guard Coverage

Hi Karie,

We have most approvals for the work below — Steve, Manjit, Franko, Heidi and Tara for Sonia - but | believe we still need
one from you.

Christie

Please note my cell number has changed.
Christie Barnard | Project Manager

Province of BC, Real Property Division Account
CBRE | Global Workplace Solutions

Suite 700, 865 Hornby Street | Vancouver, BC
C 778-554-4507

christie.barnard@cbre.com | www.cbre.ca

From: Barnard, Christie @ Vancouver

Sent: Friday, May 21, 2021 11:11 AM

To: 'VLC Blk 71 & Robson Square Blk 61 Court Access' S7

Cc: Anh Nguyen anh@pacificmechanical.ca <anh@pacificmechanical.ca>; Kirk Johnson kirk@pacificmechanical.ca
<Kirk@pacificmechanical.ca>; 'Frank.Santoro' <frank.santoro@pacificone.ca>; 'Lena Gemmill'
<lgemmill@paladinsecurity.com>; 'Mark Reid' <mreid@paladinsecurity.com>

Subject: K1001177 - Water Feature Upgrades - Security Guard Coverage

Hi everyone,

Attached are our security guard coverage requests for May 15t — June 30t (weekdays) and June 5t" - 27t (weekends).

s.15

Can you please review and approve so we can get the guards booked with Paladin.

Thanks,
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Christie

Please note my cell number has changed.
Christie Barnard | Project Manager

Province of BC, Real Property Division Account
CBRE | Global Workplace Solutions

Suite 700, 865 Hornby Street | Vancouver, BC
C 778-554-4507

christie.barnard@cbre.com | www.cbre.ca
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Re: VLC Incident

From: Mark Reid <mreid@paladinsecurity.com>
To: Tammy Fry <tfry@alpineservices.ca>, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Cc: Hurd, Kelssay CITZ:IN <Kelssay.Hurd@cbre.com>, Tasalloti, Karie AG:EX

<Karie.Tasalloti@gov.bc.ca>, Tolusso, Sonia | AG:EX <Sonia.Tolusso@gov.bc.ca>, Sandhu,
Tara AG:EX <Tara.Sandhu@gov.bc.ca>, Baljit Dosanjh <baljit@alpineservices.ca>, Catton,
Richard AG:EX <Richard.Catton@gov.bc.ca>

Sent: May 25, 2021 4:51:07 PM PDT
Attachments: image002.png, image003.jpg, image004.png

The first thing | told my team when | heard was, "We don't talk to the press!"
Thanks for the update.
Mark Reid

Get Outlook for Android

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Sent: Tuesday, May 25, 2021 4:39:40 PM

To: 'Tammy Fry' <tfry@alpineservices.ca>

Cc: CBRE_Kelssay Hurd <kelssay.hurd@cbre.com>; Mark Reid <mreid @paladinsecurity.com>; Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>; Tolusso, Sonia | AG:EX <Sonia.Tolusso@gov.bc.ca>; Sandhu, Tara AG:EX
<Tara.Sandhu@gov.bc.ca>; Baljit Dosanjh <baljit@alpineservices.ca>; Catton, Richard AG:EX
<Richard.Catton@gov.bc.ca>

Subject: RE: VLC Incident

[EXTERNAL]
This

email
originated
from
outside

of

the
organization.
Do

not

click

links

or

open
attachments
unless

you
recognize
the

sender

and

know

the

content

is

safe.

Thank you Tammy
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Steve

From: Tammy Fry <tfry@alpineservices.ca>

Sent: Tuesday, May 25, 2021 4:18 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Hurd, Kelssay CITZ:IN <Kelssay.Hurd@cbre.com>; Mark Reid <mreid@paladinsecurity.com>; Tasalloti, Karie AG:EX
<Karie.Tasalloti@gov.bc.ca>; Tolusso, Sonia | AG:EX <Sonia.Tolusso@gov.bc.ca>; Sandhu, Tara AG:EX
<Tara.Sandhu@gov.bc.ca>; Baljit Dosanjh <baljit@alpineservices.ca>; Catton, Richard AG:EX
<Richard.Catton@gov.bc.ca>

Subject: Re: VLC Incident

Steve,

| have also discussed with all of Alpine staff who are aware of what happened to not discuss with anyone especially
media.

Let me know if you need anything else from Alpine.
Thanks
Tammy Fry | Director of Operations

C +1.778.828.4270 T +1.604.821.1541 - +1.604.821.1545

www.alpineservices.ca

AON.

BESTEMPLOYER

CANADA | 2019

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to
this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any
action taken in reliance on it, is prohibited and may be unlawful.

-_Jj Please consider the environment before printing this email - Help save our planet. Veuillez songer a I'environnement avant d'imprimer

le présent courriel — Aidez-nous a protéger notre planéte

On May 25, 2021, at 4:12 PM, lJervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> wrote:

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Kelssay/Mark,

Sorry for not emailing earlier.
| am sure you heard about today’s incident in court.
Lady was attacked in court this morning by another lady with a knife and hammer on a civil file.

Suspect arrested by sheriffs.
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OFAs attended to victim until EHS/Fire arrived.

Victim to VGH.

Suspect to Van Jail.

s.22

Please pass on to security to not talk to any media.

Alpine is on site cleaning courtroom 32.

Bio hazard on carpet/table/possible some seating areas.

Ty

b T
BRITISH COLUMBIA

SHERIFF
SERVICE

Steve Jervis

Senior Inspector

Vancouver Law Courts / Robson Square Provincial Court
212 - 800 Smithe Street

Vancouver, BC V6Z 2E1

Ph: 604 660-2883

Cell:s-17
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Re: VLC Incident

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
To: Mark Reid <mreid@paladinsecurity.com>
Cc: Tammy Fry <tfry@alpineservices.ca>, Hurd, Kelssay CITZ:IN <Kelssay.Hurd@cbre.com>,

Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Tolusso, Sonia | AG:EX
<Sonia.Tolusso@gov.bc.ca>, Sandhu, Tara AG.EX <Tara.Sandhu@gov.bc.ca>, Baljit Dosanjh
<baljit@alpineservices.ca>, Catton, Richard AG:EX <Richard.Catton@gov.bc.ca>

Sent: May 25, 2021 4:55:23 PM PDT
Attachments: image002.png, image003.jpg, image004.png
Thanks Mark

Steve Jervis

Senior Inspector

Vancouver Law Courts & Robson Square Provincial Court
British Columbia Sheriff Services

Ministry of Attorney General

Office: 604.660.2883

Cells-17

On May 25, 2021, at 4:51 PM, Mark Reid <mreid@paladinsecurity.com> wrote:

[EXTERNAL]

The first thing | told my team when | heard was, "We don't talk to the press!"
Thanks for the update.
Mark Reid

Get Outlook for Android

From: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Sent: Tuesday, May 25, 2021 4:39:40 PM

To: 'Tammy Fry' <tfry@alpineservices.ca>

Cc: CBRE_Kelssay Hurd <kelssay.hurd@cbre.com>; Mark Reid <mreid@paladinsecurity.com>; Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Tolusso, Sonia | AG:EX <Sonia.Tolusso@gov.bc.ca>; Sandhu, Tara
AG:EX <Tara.Sandhu@gov.bc.ca>; Baljit Dosanjh <baljit@alpineservices.ca>; Catton, Richard AG:EX
<Richard.Catton@gov.bc.ca>

Subject: RE: VLC Incident

[EXTERNAL]
This

email
originated
from
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outside
of

the
organization.
Do

not

click

links

or

open
attachments
unless
you
recognize
the
sender
and

know

the
content

is

safe.

Thank you Tammy

Steve

From: Tammy Fry <tfry@alpineservices.ca>

Sent: Tuesday, May 25, 2021 4:18 PM

To: Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>

Cc: Hurd, Kelssay CITZ:IN <Kelssay.Hurd@cbre.com>; Mark Reid <mreid@paladinsecurity.com>; Tasalloti,
Karie AG:EX <Karie.Tasalloti@gov.bc.ca>; Tolusso, Sonia | AG:EX <Sonia.Tolusso@gov.bc.ca>; Sandhu, Tara
AG:EX <Tara.Sandhu@gov.bc.ca>; Baljit Dosanjh <baljit@alpineservices.ca>; Catton, Richard AG:EX
<Richard.Catton@gov.bc.ca>

Subject: Re: VLC Incident

Steve,

| have also discussed with all of Alpine staff who are aware of what happened to not discuss with anyone
especially media.

Let me know if you need anything else from Alpine.
Thanks

Tammy Fry | Director of Operations

C +1.778.828.4270 T +1.604.821.1541  +1.604.821.1545

www.alpineservices.ca

<image002.png>

The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access
to

this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or
any

action taken in reliance on it, is prohibited and may be unlawful.
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On May 25, 2021, at 4:12 PM, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca> wrote:

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Kelssay/Mark,
Sorry for not emailing earlier.
| am sure you heard about today’s incident in court.
Lady was attacked in court this morning by another lady with a knife and hammer on a civil file.
Suspect arrested by sheriffs.
OFAs attended to victim until EHS/Fire arrived.
Victim to VGH.
Suspect to Van Jail.

s.22
Please pass on to security to not talk to any media.
Alpine is on site cleaning courtroom 32.

Bio hazard on carpet/table/possible some seating areas.

Ty

<image004.png>
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VBA - Business Manager

From: Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca>
To: Tasalloti, Karie AG:EX <Karie.Tasalloti@gov.bc.ca>, Jervis, Steve AG:EX <Steve.Jervis@gov.bc.ca>
Sent: May 25, 2021 5:38:15 PM PDT
Liene Larsen — Business Manager, VBA - You can reach me at
$.22 if anything urgent ever comes up.

| looked in Peoplesoft but>?% did not have his number listed.5-22
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Re: VBA - Business Manager

From: Tasalloti, Karie AG:EX
To: Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca>
Sent: May 25, 2021 5:43:35 PM PDT

I found an email from someone from there and she gave us his home phone number.

Sent from my 1Phone

On May 25, 2021, at 5:38 PM, Koenig, Lily AG:EX <Lily.Koenig@gov.bc.ca> wrote:

Liene Larsen — Business Manager, VBA - You can reach me at
§.22 if anything urgent ever comes up.

| looked in Peoplesoft but®22  did not have his number listed.® %2
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