INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ACCW
com‘g:?::ﬂ’::ru: 1’?’ 21 6390 Ll Referral | Unsubstantiated (?r:'a:::l
Food/Dietary 1 1
Outside ISO's Mandate/Referral 1 1
Remission 1 1
Separate Confinement 1 1
Staff Behaviour 2 2
Visitation 1 1
Grand Total 3 4 7
Mailing Address:
nal o PO Box 9279 tn Prov Gowt itie 0 e
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre FMCC
Complaints January 1, 2019 to : Grand
December 31, 2019 Referral | Unsubstantiated Total
Personal Effects 1 1
Telephone 1 1
Grand Total 1 1 2
o Halling fddress. Phone: 250 387-5948

BRIT]SH J‘\/Iil’li!itl')‘r ()f
COLUMBIA | Attorney General

PO Box 9279 Stn Prov Govt

MAG—-2024-40624

Victoria BC V8W 9J7
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Fax: 250 356-9875



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre FRCC

Complaintsanuary 1201910 | porerray | SubStanUated | yguptantiared | SrN
Cell Effects 1
Centre/Security Classification 1
CORNET & Records Management 1
ISO - Decision or Process 1
Legal, FOI, and Confidentiality 1
Personal Effects 1
Program - Education, Library, and ESS 1 1
Unit Placement/Population Designation 1 1
Grand Total 4 1 3 8

Mailing Address:
m Ministry of PO Box 5279 Stn Prov Govt Ph‘;:if ggg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG—-2024-40624 , Page 3 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre KRCC

Complaints January 1, 2019 to December Rt Substantiated T Grand

31, 2019 Resolved Total

[y

Canteen

Cell Effects

CORNET & Records Management

Living Conditions (Physical Plant)

Mail

= e

Mental Health and Self Harm

Personal Effects

Program - Work, Pay, and Vocational

Searches

Separate Confinement

Staff Behaviour

Supported Integration Placement 2

Transfer/Transit

Trust Accounts 1

NIN[RrINIRIRIRrIRIRRINR|R A

Violent Incidents

N
]

Grand Total 12 2 8

Mailing Address:
Bl o Phone: 250 387-5948
BRITISH | Ministry of PO Box 9279 Stn Prov Govt Fax: 250 356-9875

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 4 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NCC
Grand
mplaints Jan 2019 to December 31, 2 Referral
Complaints January 1, 2019 to December 31, 2019 eferra Slibstantlatcd Resotved Total
Disciplinary Hearing Process 1 1 2
Grand Total 1 2
Mailing Address: .
m Ministry of PO Box 9279 Stn Prov Govt Ph‘;”ej ;gg iﬁé_ggﬁﬁ
COLUMBIA | Attorney General Victoria BC V8W 9J7 e

MAG—-2024-40624

., Page 5 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | NFPC |
Com;;z?::;:ru; H 21 C’l :3 1o Referral Su::tsil::?;ed Unsubstantiated Grand Total
Accessibility/Equity 1 1
Cell Effects 1 1
Cell Sharing 1 1
Clothing, Bedding, and Hygiene 1 3 4
CORNET & Records Management 3 1 4
Disciplinary Hearing Process 2 1 3
Food/Dietary 1 1
Healthcare - Out of Scope 1 1
Living Conditions (Physical Plant) 2 2
Mail 1 1 2
Mental Health and Self Harm 1 1
QOutside ISO's Mandate/Referral 1 1
Personal Effects 1 1
Searches 2 1 3
Time Out of Cell 1 1
Unit Placement/Population Designation 2 2
Violent Incidents 1 1
Grand Total 13 6 11 30
o Halling fddress. Phone: 250 387-5948

BRITISH Ministry of
COLUMBIA | Attorney General

PO Box 9279 Stn Prov Govt
Victoria BC V8W 9)7

MAG-2024-40624 , Page 6 of 71

Fax: 250 356-9875




NI

INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre

| occ |

Complaints January 1, 2019 to Substantiated Withdrawn/Closed
December 31, 2019 Referral Resolved | Unsubstantiated | - utDecision | GrandTotal
Canteen 1 1
Cell Effects 1 1 1 3
Complaint/Request Process (non
ISO) i i
Disciplinary Hearing Process 2 2
Food/Dietary 1 1 2
Healthcare - Out of Scope 1 1
ISO - Decision or Process 1 1
Living Conditions (Physical Plant) 1 1 2
Mail 2 1 3
Program - Education, Library, and
ESS 1 1
Program - Work, Pay, and
Vocational 2 2
Remission 1 1
Separate Confinement 1 1
Staff Behaviour 2 1 3
Telephone 1 1
Time Out of Cell 1 2 3
Transfer/Transit 1 9 1 11
Use of Force 4 4
Violent Incidents 1 1
Grand Total 20 15 8 1 44
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;g:;g
COLUMBIA | Attorney General Victoria BC V8W 9J7 :

MAG—-2024-40624

r
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

\ Centre | PGRCC |
Complaints January 1, 2019 to December Substantiated Grand
31,2019 Referral b Unsubstantiated Total
Bullying, Harassment, and Privacy 1 1
Cell Effects 1 2 3
Complaint/Request Process (non ISO) 1 1
Disciplinary Hearing Process 1 1
Food/Dietary 3 3
Legal, FOI, and Confidentiality 1 1 2
Living Conditions (Physical Plant) 1 1
Mail 1 1
Searches 2 1 3
Separate Confinement 1 1
Time Out of Cell 1 1 2
Transfer/Transit 1 1
Use of Force 1 1 2
Grand Total 7 1 14 22
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: g:g gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 8 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

[ Centre | spsc |

Complaints January 1, 2019 to December 31, Referral Substantiated Unsubstantiated Grand
2019 Resolved Total

Accessibility/Equity 3 3

Bullying, Harassment, and Privacy 1 1

Canteen 1 1 2

Cell Effects 2 2

Clothing, Bedding, and Hygiene 1 1

Food/Dietary 1 7 2 10

Legal, FOI, and Confidentiality 1 1

Mail 2 2

Medication 1 1

Mental Health and Self Harm 1 1

Personal Effects 1 1

Program - Exercise, Gym, and Yard 1 1

Program - Religion and Spirituality 1 1

Program - Work, Pay, and Vocational 2 1 3

RLC, TC, and RLU 2 2

Searches 1 1

Separate Confinement 1 1 2

Staff Behaviour 3 3

Telephone 1 1

Use of Force 2 4 6

Grand Total 9 10 26 45

Mailing Address: .

m Ministry of PO Box 9279 Stn Prov Govt Fhone S ol e

COLUMBIA | Attorney General

MAG—-2024-40624

r

Victoria BC V8W 9J7

Page 9 of 71

Fax: 250 356-9875




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre VIRCC
Complaints Janu;{’y 21‘:,| fgls to December Referal Su::tsa::::::lctled Unsubstantiatad (:_:a;::i

Canteen 1 1 2

Cell Effects 1 1

Cell Sharing 1 1
Complaint/Request Process (non ISO) 1 1
Food/Dietary 1 1

Healthcare 1 1

ISO - Decision or Process 1 1

Living Conditions (Physical Plant) 1 1
Mental Health and Self Harm 1 1
Personal Effects 2 2

Program - Education, Library, and ESS 1 1
Separate Confinement 1 1

Staff Behaviour 2 2

Time Out of Cell 1 1 1 3

Unit Placement/Population Designation 1 1
Use of Force 1 1
Grand Total 4 4 13 21

Mailing Address:
m Ministry of PO Box 5279 Stn Prov Govt Ph‘;:if ggg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 10 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ACCW
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Decision & penalty confirmed - CAR 29(4)(a) 4
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 2
Grand Total 6
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 11 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre FRCC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Closed Not Submitted Within 7 Days 29(1) 1
Closed without decision 29(4) 2
Decision & penalty confirmed - CAR 29(4)(a) 19
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i)
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 29
2 Mailing Address: .
BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9)7

MAG-2024-40624 , Page 12 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre KRCC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Decision & penalty confirmed - CAR 29(4)(a) 3
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 3
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 7
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 13 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NCC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Decision & penalty confirmed - CAR 29(4)(a) 1
Grand Total 1
Mailing Address:
[ s oy Phone: 250 387-5948
BRITISH | Ministry of PO Box 9279 Stn Prov Govt Fax: 250 356-9875

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 14 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre NFPC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Closed without decision 29(4) 1
Decision & penalty confirmed - CAR 29(4)(a) 19
Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii) 2
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 6
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 3
Grand Total 31
2 Mailing Address: .
BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9)7

MAG-2024-40624 , Page 15 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre OCC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Closed without decision 29(4) 1
Decision & penalty confirmed - CAR 29(4)(a) 19
Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii) 1
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 6
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 28
2 Mailing Address: .
BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9)7

MAG-2024-40624 , Page 16 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre PGRCC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Decision & penalty confirmed - CAR 29(4)(a) 21
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 5
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 4
Grand Total 30
Mailing Address:

[ s oy Phone: 250 387-5948
BRITISH | Ministry of PO Box 9279 Stn Prov Govt Fax: 250 356-9875

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 17 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre SPSC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Closed Not Submitted Within 7 Days 29(1) 1
Decision & penalty confirmed - CAR 29(4)(a) 16
Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii) 1
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 10
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 3
Grand Total 31
2 Mailing Address: .
BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9)7

MAG-2024-40624 , Page 18 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre VIRCC
Appeal Decisions January 1, 2019 to December 31, 2019 Total
Decision & penalty confirmed - CAR 29(4)(a) 7
Grand Total 7
Mailing Address:
[ s oy Phone: 250 387-5948
BRITISH | Ministry of PO Box 9279 Stn Prov Govt Fax: 250 356-9875

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 19 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

| Centre | ACCW
Substantiated Grand
Complaints January 1, 2020 to December 31, 2020 Referral Resolved Unsubstantiated Total
Mail 1 1
Mental Health and Self Harm 1 1
Program - Work, Pay, and Vocational 1 1
Visitation 1 1
Grand Total 2 1 1 4
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624

, Page 20 of 71




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

[ Centre | FRCC |
Substantiated
Complaints January 1, 2020 to December 31, 2020 | Referral Resolved Unsubstantiated | Grand Total
Case Plan, Collaboration, and Assessment 1 1
Cell Effects 1 1
Food/Dietary 1 1
Healthcare - Out of Scope 1 1
Living Conditions (Physical Plant) 1 1 2
Separate Confinement 1 2 3
Supported Integration Placement 1 1
Transfer/Transit 1 1 2
Visitation 1 1
Grand Total 7 3 3 13
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th::: ggg gg;g:;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 :

MAG-2024-40624 , Page 21 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | KrcC |

Complaints January 1, 2020 to Substantiated Withdrawn/Closed | Grand

December 31, 2020 Referral Resolved Unsubstantiated | without Decision Total
Cell Effects 1 1
Clothing, Bedding, and Hygiene 1 1
Disciplinary Hearing Process 1 1
Discrimination 1 1
Food/Dietary 1 1
Healthcare - Out of Scope 1 1
ISO - Decision or Process 1 1
Legal, FOI, and Confidentiality 1 1
Living Conditions (Physical Plant) 1 1
Mail 2 2
Mental Health and Self Harm 1 1
Personal Effects 1 1 2
Program - Education, Library, and ESS 1 1
Program - Exercise, Gym, and Yard 1 1
RLC,TC, and RLU 1 1 2
Searches 1 1
Separate Confinement 1 1 2
Staff Behaviour 1 1
Temporary Absences 1 1 2
Time Out of Cell 1 1 2
Transfer/Transit 1 1
Unit Placement/Population Designation 1 1
Violent Incidents 1 1
Visitation 1 1
(blank) 1 1
Grand Total 18 2 10 1 31

o

BRITISH Ministry ()f‘
COLUMBIA | Attorney General

Mailing Address:

PO Box 9279 Stn Prov Govt

Victoria BC V8W 9J7

MAG-2024-40624 , Page

22 of 71

Phone: 250 387-5948
Fax: 250 356-9875




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NCC
Grand
Complaints January 1, 2020 to December 31, 2020 Referral Unsubstantiated Total
Searches 1 1
Separate Confinement 1
Staff Behaviour 1
Trust Accounts 1 1
Grand Total 2 2 4
Mailing Address:
m Ministry of PO Box 5279 Stn Prov Govt Ph‘;:if ggg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 23 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

\ Centre | NFPC |
Substantiated
Complaints January 1, 2020 to December 31, 2020 Referral Resolved Unsubstantiated | Grand Total
Bullying, Harassment, and Privacy 1 1
Cell Sharing 1 1
Clothing, Bedding, and Hygiene 1 1
Complaint/Request Process (non ISO) 1 1
Healthcare 1 1
ISO - Decision or Process 1 1 2
Living Conditions (Physical Plant) 2 2 4
Personal Effects 1 1 2
Program - Education, Library, and ESS 1 1
Program - Indigenous 1 1
Separate Confinement 1 1 2
Staff Behaviour 2 2
Supported Integration Placement 1 1 1 3
Telephone 1 1
Time Out of Cell 1 1
Transfer/Transit 1 1
Trust Accounts 1 1
Grand Total 9 2 15 26
Mailing Address:
m T sl a Ph‘;:if ggg ggg:gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 24 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

\ Centre | 0CC \
Substantiated Grand
Complaints January 1, 2020 to December 31, 2020 | Referral Resolved Unsubstantiated | Total
Arrival, Intake, and Induction 1 1
Bullying, Harassment, and Privacy 2
Canteen 1 1
Cell Effects 1 1
Complaint/Request Process (non ISO) 2 2
CORNET & Records Management 1 1
Disciplinary Hearing Process 1 1
Healthcare 1 1
ISO - Decision or Process 1 1 2
Legal, FOI, and Confidentiality 1 1
Mail 1 1
QOutside ISO's Mandate/Referral 1 1
Personal Effects 1 1
Program - Work, Pay, and Vocational 1 1
RLC, TC, and RLU 1 1
Searches 1 1
Separate Confinement 2 2
Specialized Units/SHP 1 1
Staff Behaviour 2 2
Supported Integration Placement 1 1 1 3
Time Out of Cell 1 1
Unit Placement/Population Designation 1 1 2
Use of Force 1 1
Grand Total 12 4 15 31
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: g:g gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 25 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre PGRCC
Substantiated Grand
Complaints January 1, 2020 to December 31,2020 | Referral Resolved Unsubstantiated | Total
Clothing, Bedding, and Hygiene 1 1
Complaint/Request Process (non ISO) 1 1 2
CORNET & Records Management 1 1
Disciplinary Hearing Process 3 3
ISO - Decision or Process 1 1
Mail 1 1
Other - Issues that do not fitinto other categories 1 1
Program - Education, Library, and ESS 1 1
Staff Behaviour 2 1 3
Supported Integration Placement 1 1
Grand Total 12 2 1 15
o . Mailing Address:
BRITISH | Ministry of PO Box 92799 Stn Prov Govt th:if ggg gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 26 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

\ Centre | spsC |

Complaints January 1, 2020 to December 31, Substantiated Grand
2020 Referral Resolved Unsubstantiated Total

Bullying, Harassment, and Privacy 1 1 2

Cell Effects 1 1

Cell Sharing 1 1

Disciplinary Hearing Process 1 1

Food/Dietary 2 1 3 6

Healthcare 1 1 2

Legal, FOI, and Confidentiality 3 1 4

Program - Education, Library, and ESS 1 1

Program - Religion and Spirituality 1 1

Separate Confinement 1 1

Staff Behaviour 1 1 2

Telephone 1 1

Time Out of Cell 1 1

Use of Force 1 1

Violent Incidents 1 1

Visitation 2 2

(blank) 1 1

Grand Total 13 7 9 29

Mailing Address:
.‘BRITISH T sl a Ph‘;:if ggg ggg:gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 27 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | VIRCC |

Complaints January 1, 2020 to Substantiated Withdrawn/Closed Grand

December 31, 2020 Referral Resolved Unsubstantiated without Decision Total
Canteen 1 1
Cell Effects 2 2
Clothing, Bedding, and Hygiene 2 2
Complaint/Request Process (non I1SO) 1 1
Disciplinary Hearing Process 1 1
Food/Dietary 1 2 3
Healthcare 1 1 2
Healthcare - Out of Scope 1 1
Legal, FOI, and Confidentiality 1 1
Mail 2 2

Other - Issues that do not fit into other

categories 1 1
Program - Work, Pay, and Vocational 1 1
Remission 2 2 4
Separate Confinement 1 1
Staff Behaviour 1 3 4
Time Out of Cell 1 1
Trust Accounts 1 1
Use of Force 1 1
Grand Total 7 4 17 2 30

—

BRITISH Minisrry of
COLUMBIA | Attorney General

Mailing Address:

PO Box 9279 Stn Prov Govt

Victoria BC V8W 9)7

MAG-2024-40624 , Page 28 of 71

Phone: 250 387-5948
Fax: 250 356-9875




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ACCW
Appeal Decisions January 1, 2020 to December 31, 2020 Total
Decision & penalty confirmed - CAR 29(4)(a) 2
Grand Total 2
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 29 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | FRCC |
Appeal Decisions January 1, 2020 to December 31, 2020 Total

Decision & penalty confirmed - CAR 29(4)(a) 3

Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 1

Grand Total 4
2 Mailing Address: .

BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g

COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 30 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre KRCC
Appeal Decisions January 1, 2020 to December 31, 2020 Total
Decision & penalty confirmed - CAR 29(4)(a) 6
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 3
Grand Total 9
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 31 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre [ NCC ‘
Appeal Decisions January 1, 2020 to December 31, 2020 Total

Decision & penalty confirmed - CAR 29(4)(a) 2

Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1

Grand Total 3
2 Mailing Address: .

BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g

COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 32 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | NFPC |
Appeal Decisions January 1, 2020 to December 31, 2020 Total

Decision & penalty confirmed - CAR 29(4)(a) 14

Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii) 1

Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 3

Decision made confirmed, substituted another penalty - CAR 29(4)(b) 4

Grand Total 22
2 Mailing Address: .

BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9J7 )

MAG-2024-40624 , Page 33 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre [ OCC \
Appeal Decisions January 1, 2020 to December 31, 2020 Total
Decision & penalty confirmed - CAR 29(4)(a) 5

Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii)
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i)
Decision made confirmed, substituted another penalty - CAR 29(4)(b)
Grand Total

- R e e

Mailing Address:
S 4 Phone: 250 387-5048
BRITISH | Ministry of PO Box 9279 Stn Prov Govt Fax: 250 356-9875

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 34 of 71



INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

Centre | PGRCC |
Appeal Decisions January 1, 2020 to December 31, 2020 Total
Closed without decision 29(4) 2
Decision & penalty confirmed - CAR 29(4)(a) 15
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 4
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 2
Grand Total 23
2 Mailing Address: .
BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 35 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre SPSC

Appeal Decisions January 1, 2020 to December 31, 2020 Total
Closed without decision 29(4) 1
Decision & penalty confirmed - CAR 29(4)(a) 10

Decision & penalty rescinded, inmate record to be updated - CAR
29(4)(c)(i) 3
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 3
Grand Total 17
Mailing Address:
el o PO Box 9279 St Prov Govt i eonioreltrian
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 36 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | VIRcC |
Appeal Decisions January 1, 2020 to December 31, 2020 Total
Closed Not Submitted Within 7 Days 29(1) 1

Decision & penalty confirmed - CAR 29(4)(a) 2
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 1
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 5
Mailing Address:
el o PO Box 9279 St Prov Govt i eonioreltrian
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 37 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ACCW
Complaints January 1, 2021 to December 31, 2021 Referral Unsubstantiated Grand Total
Centre/Security Classification 1 1
Food/Dietary 1 1
Healthcare - Out of Scope 1 1
Living Conditions (Physical Plant) 1 1
Outside ISO's Mandate/Referral 1 1
Program - Work, Pay, and Vocational 1 1
Grand Total 2 4 6
Mailing Address:
m M PO Box 5279 Stn Prov Govt Ph‘;::f :ﬁ_gg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9J7 )

MAG-2024-40624

r

Page 38 of 71




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre FMCC
Complaints January 1, 2021 to December 31, 2021 Referral Grand Total
Food/Dietary 1 1
Grand Total 1 1
Mailing Address: .
m Ministry of PO Box 9279 Stn Prov Govt Ph‘;:ij ggg ggg_ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624

, Page 39 of 71



INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre FRCC
Complaints January 1, 2021 to December 31, 2021 Referral Unsubstantiated Grand Total
Food/Dietary 1 1
Program - Exercise, Gym, and Yard 1 2 3
Program - Indigenous 1 1
Sentence Calculation 1 1
Separate Confinement 1 1
Transfer/Transit 1 1
Grand Total 4 4 8
Mailing Address:
| iy of PO Box 9279 Stn Prov Gowt okl e
COLUMBIA | Attorney General Victoria BC V8W 9J7 )
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INVESTIGATION &
STANDARDS OFFICE

INDEPENDENT DVERSIGHT

NI

Centre | KRCC |

Substantiated Grand

Complaints January 1, 2021 to December 31,2021 | Referral Resolved Unsubstantiated | Total
Arrival, Intake, and Induction 1 1
Bullying, Harassment, and Privacy 2 2
Canteen 1 1
Cell Effects 1 1 2
Complaint/Request Process (non ISO) 2 1 3
Disciplinary Hearing Process 1 1
Food/Dietary 1 1 1 3
Healthcare 1 1
ISO - Decision or Process 1 1
Living Conditions (Physical Plant) 1 1
Medication 1 1 2
Other - Issues that do not fitinto other categories 1 1
Program - Art and Recreation 1 1
Program - Exercise, Gym, and Yard 1 1 2
Program - Work, Pay, and Vocational 1 1
Searches 1 1
Separate Confinement 3 3
Staff Behaviour 1 1
Time Out of Cell 1 1 2
Transfer/Transit 4 4
Use of Force 1 1
Violent Incidents 1 1 2
Visitation 1 1
Grand Total 17 8 13 38

Mailing Address: .
~BRITI o | Ridisa PO Box 9279 Stn Prov Govt Ph‘;:i; ggg ggg:gg‘;g

COLUMBIA | Attorney General

MAG-2024-40624 ,

Victoria BC V8W 9J7
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NCC
Complaints January 1, 2021 to December 31, 2021 Unsubstantiated Grand Total
Bullying, Harassment, and Privacy 1 1
Grand Total 1 1
2 Mailing Address: .
BRITISH Mil’list]’)’ ()f‘ PO Box 9279 Stl“l Prov GDVt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | NFPC |
Substantiated Grand
Complaints January 1, 2021 to December 31, 2021 Referral Resolved Unsubstantiated Total
Arrival, Intake, and Induction 1 2 3
Bullying, Harassment, and Privacy 2 2
Canteen 1 1
Cell Effects 1 1
Cell Sharing 1 1
Complaint/Request Process (non ISO) 1 1
Disciplinary Hearing Process 1 1
Discrimination 1 1
Food/Dietary 1 1 4 6
Healthcare - Out of Scope 1 1
Living Conditions (Physical Plant) 3 1 3 7
Medication 1 1
Qutside ISO's Mandate/Referral 2 2
Program - Exercise, Gym, and Yard 1 1
Specialized Units/SHP 1 1
Supported Integration Placement 1 1
Trust Accounts 1 1
Use of Force 1 2 3
Violent Incidents 2 2
Visitation 1 1
Grand Total 18 8 12 38

—

BRITISH Minisrry of
COLUMBIA | Attorney General

Mailing Address:

PO Box 9279 Stn Prov Govt

Victoria BC V8W 9)7

MAG-2024-40624 , Page 43 of 71
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre oCC
Complaints January 1, 2021 to December 31, 2021 Referral Unsubstantiated Grand Total
Arrival, Intake, and Induction 3 3
Bullying, Harassment, and Privacy 1 1
Canteen 2 2
Cell Effects 1 1
Complaint/Request Process (non ISO) 1 1
ISO - Decision or Process 1 1
Legal, FOI, and Confidentiality 1 1
Living Conditions (Physical Plant) 6 6
Mail 1 1 2
Medication 1 1
Program - Exercise, Gym, and Yard 1 1
Separate Confinement 1 1
Staff Behaviour 2 1 3
Telephone 1 1
Transfer/Transit 1 1
Grand Total 18 8 26
Mailing Address:
m M PO Box 5279 Stn Prov Govt Ph‘;:if ggg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 :
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre PGRCC
Substantiated
Complaints January 1, 2021 to December 31, 2021 | Referral Resolved Unsubstantiated | Grand Total
Arrival, Intake, and Induction 2 2
Canteen 1 1
Complaint/Request Process (non ISO) 1 1
Discrimination 1 1
Food/Dietary 1 1
Healthcare 1 1
Living Conditions (Physical Plant) 1 1
Mental Health and Self Harm 1 i |
Personal Effects 1 1
Supported Integration Placement 2 2
Time Qut of Cell 1 1
Trust Accounts 1 1
Visitation 1 1
Grand Total 7 3 5 15
Mailing Address:
m M PO Box 5279 Stn Prov Govt Ph‘;:if ggg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 )

MAG-2024-40624 , Page 45 of 71




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre SPSC
Complaints January 1, 2021 to December 31, Substantiated Withdrawn/Closed | Grand
2021 Referral Resolved Unsubstantiated | without Decision | Total
Arrival, Intake, and Induction 1 1
Bullying, Harassment, and Privacy 1 1 2
Food/Dietary 1 1
ISO - Decision or Process 1 1 2
Legal, FOI, and Confidentiality 2 1 3
Living Conditions (Physical Plant) 1 1
Mail 1 1
Outside ISO's Mandate/Referral 1 1
Separate Confinement 1 1
Telephone 1 1
Time Out of Cell 1 1
Unit Placement/Population Designation 2 3 5
Grand Total 8 1 10 1 20

—

BRITISH Minisrry of
COLUMBIA | Attorney General

MAG-2024-40624

Mailing Address:
PO Box 9279 Stn Prov Govt
Victoria BC V8W 9)7

, Page 46 of 71

Phone: 250 387-5948
Fax: 250 356-9875




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | VIRCC |
Substantiated
Complaints January 1, 2021 to December 31, 2021 | Referral Resolved Unsubstantiated | Grand Total
Bullying, Harassment, and Privacy 2 2
Canteen 1 1 2
Case Plan, Collaboration, and Assessment 1 1
Cell Sharing 1 1
Clothing, Bedding, and Hygiene 1 1
Complaint/Request Process (non ISO) 3 3
CORNET & Records Management 1 1 2
Food/Dietary 1 1 2 4
Healthcare 1 1 3 5
ISO - Decision or Process 1 1 1 3
Legal, FOI, and Confidentiality 1 1
Living Conditions (Physical Plant) 1 4 5
Mail 1 2 1 4
Mental Health and Self Harm 1 1
Remission 1 1
Staff Behaviour 3 2 5
Supported Integration Placement 1 1
Telephone 1 1
Use of Force 1 1
Grand Total 13 7 24 44

o

BRITISH Ministry ()f‘
COLUMBIA | Attorney General

Mailing Address:
PO Box 9279 Stn Prov Govt
Victoria BC V8W 97

MAG-2024-40624 ,

Page 47 of 71
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ACCW
Appeal Decisions January 1, 2021 to December 31, 2021 Total
Decision & penalty confirmed - CAR 29(4)(a) 1
Grand Total 1
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre FRCC
Appeal Decisions January 1, 2021 to December 31, 2021 Total
Closed Not Submitted Within 7 Days 29(1) 1
Decision & penalty confirmed - CAR 29(4)(a) 4
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 6
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre KRCC

Appeal Decisions January 1, 2021 to December 31, 2021 Total
Closed without decision 29(4) 1
Decision & penalty confirmed - CAR 29(4)(a) 3
Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii) 1
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 6
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 12

Mailing Address:
el o PO Box 9279 St Prov Govt i eonioreltrian
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NFPC
Appeal Decisions January 1, 2021 to December 31, 2021 Total
Decision & penalty confirmed - CAR 29(4)(a) 9
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 5
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 8
Grand Total 22
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre OCC
Appeal Decisions January 1, 2021 to December 31, 2021 Total
Closed Not Submitted Within 7 Days 29(1) 1
Closed without decision 29(4) 1
Decision & penalty confirmed - CAR 29(4)(a) 6
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 2
Grand Total 10
2 Mailing Address: .
BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9J7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre PGRCC
Appeal Decisions January 1, 2021 to December 31, 2021 Total

Decision & penalty confirmed - CAR 29(4)(a) 7

Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1

Grand Total 8
2 Mailing Address: .

BRITISH Ministry of PO Box 9279 Stn Prov Govt PhT:ne: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9J7 e
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre SPSC
Appeal Decisions January 1, 2021 to December 31, 2021 Total
Decision & penalty confirmed - CAR 29(4)(a) 11
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 1
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 1
Grand Total 13
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre VIRCC
Appeal Decisions January 1, 2021 to December 31, 2021 Total
Decision & penalty confirmed - CAR 29(4)(a) 6
Grand Total 6
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ACCW
Complaints January 1, 2022 to December 31, 2022 Referral Unsubstantiated | Grand Total
Bullying, Harassment, and Privacy 1 1
Centre/Security Classification 1 1
Clothing, Bedding, and Hygiene 1 1
Food/Dietary 1 1
Healthcare 1 1
Mental Health and Self Harm 1 1
Separate Confinement 1 1
Supported Integration Placement 1 1
Grand Total 1 7 8
Mailing Address:
| iy of PO Box 9279 Stn Prov Gowt okl e
COLUMBIA | Attorney General Victoria BC V8W 9J7 )

MAG-2024-40624

r
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

[ Centre | FRCC |
Complaints January 1, 2022 to December 31, Substantiated Grand
2022 Referral Resolved Unsubstantiated Total
Bullying, Harassment, and Privacy 1 1 2
Centre/Security Classification 1 1
Complaint/Request Process (non ISO) 2 2
Healthcare - Out of Scope 1 1
Mail 2 2
Program - Work, Pay, and Vocational 1 1
Remission 1 1
Separate Confinement 2 1 3
Violent Incidents 2 2
Visitation 1 1
Grand Total 6 3 7 16
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;g:;g
COLUMBIA | Attorney General Victoria BC V8W 9J7 :
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | KRCC |
Complaints January 1, 2022 to December 31, Substantiated Withdrawn/Closed | Grand
2022 Referral Resolved Unsubstantiated | without Decision | Total
Canteen 3 3 6
Cell Effects 1 1
Complaint/Request Process (non ISO) 1 1
CORNET & Records Management 1 1
Discrimination 1 1
ISO - Decision or Process 1 1 2
Legal, FOI, and Confidentiality 2 2
Living Conditions (Physical Plant) 1 1
Medication 2 2
Mental Health and Self Harm 1 1
Personal Effects 1 1
Program - Work, Pay, and Vocational 1 1
Remission 1 1
RLC, TC, and RLU 1 1
Searches ! 1
Separate Confinement 9 5
Staff Behaviour 1 1 2
Supported Integration Placement 1 1
Telephone 3 2 5
Temporary Absences 1 1 2
Time Out of Cell 1 1
Transfer/Transit 2 2
Grand Total 14 6 20 1 41

o

BRIT]SH Mil’list]’)’ ()f‘
COLUMBIA | Attorney General

Mailing Address:

PO Box 9279 Stn Prov Govt

Victoria BC V8W 9J7

MAG-2024-40624 , Page 58 of 71

Phone: 250 387-5948
Fax: 250 356-9875




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | ncc |
Substantiated
Complaints January 1, 2022 to December 31, 2022 | Referral Resolved Unsubstantiated Grand Total
Clothing, Bedding, and Hygiene 1 1
Healthcare 1 1
Mental Health and Self Harm 1 1
Unit Placement/Population Designation 1
Grand Total 1 1 2 4
Rl o PO Box 8278 Stn row Govt Phane: 250 387.594s
COLUMBIA | Attorney General Victoria BC V8W 9J7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NFPC

Substantiated Grand
Complaints January 1, 2022 to December 31, 2022 | Referral Resolved Unsubstantiated Total

Accessibility/Equity 1 1

Bullying, Harassment, and Privacy 1 3 4

Canteen 1 1

Cell Effects 1 3

Cell Sharing 1 1

Complaint/Request Process (non ISO) 1 2 3

Food/Dietary 1 2 3 6

Healthcare - Out of Scope 1 1

ISO - Decision or Process 2 2

Legal, FOI, and Confidentiality 1 1

Mail 2 2

QOutside ISO's Mandate/Referral 1 1

Program - Exercise, Gym, and Yard 1 1

Program - Indigenous 1 1 2

Program - Religion and Spirituality 2 1 3

Program - Work, Pay, and Vocational 1 1

Searches 3 3

Separate Confinement 1 3 4

Staff Behaviour 1 1

Supported Integration Placement 1 1

Telephone 2 2

Time Out of Cell 1 4 5

Transfer/Transit 2 1 3

Trust Accounts 1 1

Violent Incidents 1 1 2

Grand Total 17 6 32 55

Mailing Address:
m Ministry of PO Box 5279 Stn Prov Govt Ph‘;:if ggg gg;ggﬁg
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre ocCC
Substantiated
Complaints January 1, 2022 to December 31, 2022 | Referral Resolved Unsubstantiated | Grand Total
Canteen 1 1
Case Plan, Collaboration, and Assessment 1 1
Cell Effects 1 1
Complaint/Request Process (non ISO) 1 1 2
Disciplinary Hearing Process 1 1
Mail 2 2
Medication 2 2
Personal Effects 1 1
Program - Work, Pay, and Vocational 1 1
Searches 1 1
Separate Confinement 1 1 2
Staff Behaviour 1 1 2
Time Out of Cell 1 1
Violent Incidents 1 1
Grand Total 11 1 7 19
Mailing Address:
m hiias PO Box 92799 Stn Prov Govt Ph‘;:if ggg gg;:gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre PGRCC

Complaints January 1, 2022 to December

31, 2022 Referral

Substantiated
Resolved

Unsubstantiated

Withdrawn/Closed
without Decision

Grand
Total

Bullying, Harassment, and Privacy

1

funy

Canteen

Cell Effects

Cell Sharing

Clothing, Bedding, and Hygiene

[P IS IN]

Complaint/Request Process (non ISQO)

Disciplinary Hearing Process 1

Discrimination

Living Conditions (Physical Plant)

Mental Health and Self Harm

Personal Effects 1

Program - Education, Library, and ESS

Program - Work, Pay, and Vocational

Searches

Separate Confinement

Staff Behaviour

RN PSS Y NG [ (PN

Supported Integration Placement 1

Time Out of Cell

RlRr(NBERrINR(NR|IR|IRIRRIRR[RN

Grand Total 3

18

N
(&)}

o

BRITISH
COLUMBIA

Mailing Address:

Ministry of PO Box 9279 Stn Prov Govt

Attorney General Victoria BC V8W 9J7

MAG-2024-40624 , Page 62 of 71

Phone: 250 387-5948
Fax: 250 356-9875




INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre SPSC
Substantiated Grand
Complaints January 1, 2022 to December 31, 2022 | Referral Resolved Unsubstantiated | Total
Bullying, Harassment, and Privacy 1 1
Cell Effects 2 2
Cell Sharing 1 1
Complaint/Request Process (non ISO) 1 1
Core Programs 2 2
Discrimination 2 2
Food/Dietary 1 1
Healthcare 1 1
ISO - Decision or Process 1 1
Legal, FOI, and Confidentiality 1 1
Living Conditions (Physical Plant) 1 1
Medication 1 1
Mental Health and Self Harm 2
Other - Issues that do not fit into other categories 1 1
Personal Effects 1 1
Program - Education, Library, and ESS 1 1
Program - Exercise, Gym, and Yard 1 1
Program - Religion and Spirituality 1 1 2
Program - Work, Pay, and Vocational 1 1 2
Separate Confinement 3 2 5
Staff Behaviour 1 2 3
Supported Integration Placement 4 4
Time Out of Cell 1 1
Grand Total 16 2 20 38
Mailing Address:
el o PO Box 9279 St Prov Govt i eonioreltrian
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | VIRcC |

Substantiated Grand

Complaints January 1, 2022 to December 31,2022 | Referral Resolved Unsubstantiated Total
Cell Effects 1 1 1 3
Food/Dietary 2 2
Healthcare 1 1
Medication 1 1
Personal Effects 1 2 3
Program - Exercise, Gym, and Yard 1 1
Separate Confinement 1 1
Supported Integration Placement 1 1
Time Out of Cell 1 1 2
Transfer/Transit 1 1
Unit Placement/Population Designation 1 1 2
Use of Force 1 1
Violent Incidents 1 1
Grand Total 5 2 13 20

o

BRIT]SH Mil’list]’)’ ()f‘
COLUMBIA | Attorney General

Mailing Address:

PO Box 9279 Stn Prov Govt

Victoria BC V8W 9J7
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre | FrReC |
Appeal Decisions January 1, 2022 to December 31, 2022 Total

Decision & penalty confirmed - CAR 29(4)(a) 11

Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 1

Decision made confirmed, substituted another penalty - CAR 29(4)(h) 4

Grand Total 16
2 Mailing Address: .

BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre KRCC
Appeal Decisions January 1, 2022 to December 31, 2022 Total
Decision & penalty confirmed - CAR 29(4)(a) 6
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 2
Decision made confirmed, substituted another penalty - CAR 29(4)(b) 2
Grand Total 10
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre NFPC

Appeal Decisions January 1, 2022 to December 31, 2022 Total
Closed without decision 29(4) 1
Decision & penalty confirmed - CAR 29(4)(a) 13

Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i)
Decision made confirmed, substituted another penalty - CAR 29(4)(b)

Grand Total 16
2 Mailing Address: .
BRITISH | Ministry of o S ey th:i: g:g gg;gg‘;g
COLUMBIA | Attorney General Victoria BC V8W 9J7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre OCC
Appeal Decisions January 1, 2022 to December 31, 2022 Total
Closed without decision 29(4) 3
Decision & penalty confirmed - CAR 29(4)(a) 14
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 4
Grand Total 21
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre PGRCC
Appeal Decisions January 1, 2022 to December 31, 2022 Total

Decision & penalty confirmed - CAR 29(4)(a) 10

Decision & penalty rescinded, and directed new hearing - CAR 29(4)(c)(ii) 1

Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 2

Decision made confirmed, substituted another penalty - CAR 29(4)(h) 1

Grand Total 14

2 Mailing Address: .

BRITISH Mil’list]’}’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g

COLUMBIA | Attorney General Victoria BC V8W 9J7
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre SPSC
Appeal Decisions January 1, 2022 to December 31, 2022 Total
Decision & penalty confirmed - CAR 29(4)(a) 6
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 1
Decision made confirmed, substituted another penalty - CAR 29(4)(h) 1
Grand Total 8
2 Mailing Address: .
BRITISH Mil’list]’)’ of PO Box 9279 Stn Prov Govt Ph?!;i: ggg gg;_gg;g
COLUMBIA | Attorney General Victoria BC V8W 9)7 )
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INVESTIGATION &
STANDARDS OFFICE
INDEPENDENT OVERSIGHT

Centre VIRCC
Appeal Decisions January 1, 2022 to December 31, 2022 Total
Decision & penalty confirmed - CAR 29(4)(a) 5
Decision & penalty rescinded, inmate record to be updated - CAR 29(4)(c)(i) 4
Grand Total 9
2 Mailing Address: .
BRITISH | Ministry of PO Box 9279 Stn Prov Govt th:i: ggg gg;gg‘;g

COLUMBIA | Attorney General Victoria BC V8W 9J7
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