From: Craig, Joshua MUNI:EX(Joshua.Craig@gov.bc.ca)
Galego, Ana MUNI:EX (Ana.Galego@gov.bc.ca); Bedford, Brian MUNLEX

0 (Brian.Bedford@gov.bc.ca); Letawske, Kevan MUNIL:EX (Kevan.Letawske@gov.bc.ca)
. FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s- 16
Subject: i
S.
Sent: 07/19/2022 21:39:51
KSR LTR Minister N Cullen 30.6.2022.pdf, 250699 - IBN - E911 (FINAL).docx s- 12
"s.12 628627 Basran Final.docx
Hi Ana,

I’'ve got some more recent information from LGPRL — thanks Kevan! Please delete the email | sent a bit ago
and replace with this one. I've attached a recent letter from the Minister of PSSG to the mayors of Kelowna
and Victoria. So this is up to date messaging from the Province to local governments. The core message from
the letter, to be added to the information below, is:

« We understand the importance of the role that 9-1-1 emergency communications plays in the
delivery of emergency services, and that the decreased revenue from traditional funding sources
such as landline levies have been a challenge for the cities and municipalities of
British Columbia.

« We are also aware that forthcoming upgrades of the system to Next Generation 9-1-1, which will
bring needed modernization to the system, will have financial implications.

« The Province has heard your concerns regarding the impact these costs are having on
municipalities. The Province is interested in supporting local government efforts to both establish
and maintain 9-1-1 services and recognize its role in the promotion of public safety.

« The Province is looking to assess future funding models for 9-1-1 costs in the context of policing
and public safety modernization and implementation of the recommendations of the Special
Committee on reforming the Police Act .

J

From: Craig, Joshua MUNI:EX

Sent: July 19, 2022 1:49 PM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>; Bedford, Brian MUNI:EX <Brian.Bedford@gov.bc.ca>;
Starkl-Moser, Miriam MUNI:EX <Miriam.Starklmoser@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi Ana,

MUNI’s most recent interaction on this topic appears to be with PSSG approximately a year ago, when we
briefed Okenge for a meeting with his counterpart at PSSG. For that brief, we used information from about 20
months before that. In November of 2019, we received a briefing note from PSSG and produced another
similar meeting between then Minister Robinson and PSSG about this issue. All this to say that the two
briefing notes from which | am drawing information is about 30 months old and so it may be a good idea to
reach out to PSSG for an update to the process they are engaged in.

On the other hand, it may not be necessary to do this prior to briefing the DMO or MO. The pandemic delayed
the process and the basic information from the briefing notes is likely still useful. I've attached the two briefing
notes, but have also summarized important points below:

e  Over the last several years, the Ministry of Public Safety and the Solicitor General (PSSG) has
examined the 911 system in British Columbia. Two primary goals of this examination have been
modernizing the current 911 system, as required by the Canadian Radio-television
Telecommunications Commission (CRTC), and improving the framework for 911 financing.
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e This work also responds to multiple requests by local governments and UBCM for financial support of
9-1-1 services. For example, the 2019 UBCM Resolution: “Therefore be it resolved that the Province
prioritize the establishment of emergency call-in services, such as 911 services, across the Province in

its entirety including adequate policy, administrative and financial support.”
s. 13
. Currently, 911 is under local purview

and most Primary 911 services are provided through E-Comm, which is a municipal corporation
created within Metro Van. While E-Comm was started in the lower mainland, it now provides E-911
services throughout most of British Columbia.

5.12 = 13 5 17

e Inlate 2019, PSSG asked MUNI to comment on their proposal. s. 13

5. 13

e  MUNI’s role in this process may include advising local governments about service structures and
methods of financing for 911 service support.

e  MUNI reviews and recommends Inspector approval when a local government wishes to form a
subsidiary corporations. 13
s. 13

Please contact me if you have questions or require more information. I'm happy to formulate an updated
briefing note, if required.

Regards,
Joshua Craig, CPA
Director

Local Government Finance
Ministry of Municipal Affairs
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Ph: 778-698-3231 Fax 250-387-7972
Joshua.Craig@gov.bc.ca

| respectfully acknowledge that | live & work in the traditional territory of the Lekwungen people.
This includes the Songhees & Esquimalt First Nations whose historical relationship with the land continues to this day.

From: Starkl-Moser, Miriam MUNI:EX <Miriam.Starklmoser@gov.bc.ca>

Sent: July 18, 2022 10:10 AM

To: Craig, Joshua MUNI:EX <Joshua.Craig@gov.bc.ca>

Cc: Teixeira, Mya MUNI:EX <Mya.Teixeira@gov.bc.ca>; Woodward, Kara M MUNI:EX
<Kara.Woodward@gov.bc.ca>; Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>
Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi Josh,

It is my understanding that LGIF has been dealing with the 911 issue. Could you please take a look at the
incoming letter (see attached) and advise DMO?

Thanks,

Miriam

M iriewnw Stowkl-Moser
Phone 250 812-1590

From: Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>

Sent: July 18, 2022 9:50 AM

To: Starkl-Moser, Miriam MUNI:EX <Miriam.Starklmoser@gov.bc.ca>; Woodward, Kara M MUNI:EX
<Kara.Woodward@gov.bc.ca>

Cc: Teixeira, Mya MUNI:EX <Mya.Teixeira@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming S 16

Good Morning,

DMO is wondering if we have any information on the attached incoming letter to the MO.
Feel like PRL might be the only branch that might potentially have anything.

Thank you

Christina

From: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Sent: July 18, 2022 9:26 AM

To: Galego, Ana MUNL:EX <Ana.Galego@gov.bc.ca>; Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>
Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi Christina, | sent this one while you were away last week. Looking to see if LGD has any info. If not that’s ok,
we’ve got something from ISSP. Can we get some info by EOD please?

Thank you.

From: Hitchen, Daniel MUNI:EX

Sent: July 14, 2022 9:48 AM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Cc: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>
Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

MMA-2023-33332 , Page 3 of 35



Hi Ana, the MO is looking for advice on this one please. Please see below and attached.

Thank you.

From: Walters, Hailey MUNI:EX <Hailey.Walters@gov.bc.ca>

Sent: July 14, 2022 9:45 AM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>; Nelson, Shirley D MUNI:EX
<Shirley.Nelson@gov.bc.ca>; Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>
Subject: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hiteam,

MNC has asked me to reach out to get a bit more information on this request as he was under the impression
s. 13

Please let me know further information.

Cheers,
Hailey

From: Oliver Griiter-Andrew <QOliver.Gruter-Andrew@ecomm911.ca>

Sent: June 30, 2022 5:31 PM

To: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Cc: Yuma Morisho, Okenge MUNI:EX <Okenge.YumaMorisho@gov.bc.ca>; Yano, Brady MUNI:EX
<Brady.Yano@gov.bc.ca>

Subject: 270753 Gruter-Andrew Incoming s

16

[EXTERNAL]

Please see the attached letter to Minister Cullen.
Regards

Oliver Griiter-Andrew, President & CEO
P: 604-215-5002

£-Comm 9-1-1

Helping to Save Lives and Protect Property
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Cliff: 560421
Date Prepared: November 6, 2019

MINISTRY OF PUBLIC SAFETY AND SOLICITOR GENERAL
[BRANCH NAME]
INFORMATION BRIEFING NOTE

PURPOSE: For INFORMATION for Mark Sieben,
Deputy Solicitor General, Ministry of Public Safety and Solicitor General.

ISSUE:

5.12, 5. 13

SUMMARY:
s 12 513

BACKGROUND:

s.12.5 13

Page 1 of 4
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Cliff: 560421
Date Prepared: November 6, 2019

s. 12,5 13

Page 2 of 4
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Cliff: 560421
Date Prepared: November 6, 2019

L b
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Cliff: 560421
Date Prepared: November 6, 2019

s.12,5.13,5. 14

PREPARED BY: APPROVED NOVEMBER 8, 2019 BY:
Rebecca Salpeter Rachel Holmes

a/Senior Manager Policy & Strategic Safety Executive Lead

Initiatives Strategic Public Safety Initiatives
Office of the Deputy Solicitor General Office of the Deputy Solicitor General
778 974-4692 250 356-7325

APPROVED NOVEMBER 8, 2019 BY:
Mark Sieben
Deputy Solicitor General

Page 4 of 4
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VIA MAIL Ref. 628627

His Worship Colin Basran

Mayor of the City of Kelowna
Co-Chair BC Urban Mayor’s Caucus
1435 Water Street

Kelowna BC V1Y 1J4

Email: cbasran@kelowna.ca

Her Worship Lisa Helps

Mayor of the City of Victoria
Co-Chair BC Urban Mayors’ Caucus
1 Centennial Square

Victoria BC V8W 1P6

Email: lhelps(@victoria.ca

Dear Mayor Basran and Mayor Helps:

Thank you for your letter of February 15, 2022, and your advocacy on behalf of the

British Columbia Urban Mayors’ Caucus (BCUMC) for the implementation of a provincial 9-1-1
cellular telephone levy to support 911 and emergency service delivery model in

British Columbia.

We understand the importance of the role that 9-1-1 emergency communications plays in the
delivery of emergency services, and that the decreased revenue from traditional funding sources
such as landline levies have been a challenge for the cities and municipalities of

British Columbia. We are also aware that forthcoming upgrades of the system to Next
Generation 9-1-1, which will bring needed modernization to the system, will have financial
implications.

I can assure you that we have heard your concerns regarding the impact these costs are having on
municipalities. The Province is interested in supporting local government efforts to both
establish and maintain 9-1-1 services and recognize its role in the promotion of public safety.

The ministry will look to assess future funding models for 9-1-1 costs in the context of policing
and public safety modernization and implementation of the recommendations of the Special

Committee on reforming the Police Act which are anticipated in late April 2022.
sl
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His Worship Colin Basran and Her Worship Lisa Helps
Page 2

I appreciate your patience as ministry staff work through these issues. Through continued
partnership, we are confident we can work together to address the concerns of the BCUMC and
enhance the BC emergency service delivery model.

Sincerely,

Mike Farnworth
Minister of Public Safety and Solicitor General
and Deputy Premier

pe: Laurey-Anne Roodenburg, UBCM President (IL_roodenburg(@yahoo.ca)
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CLIFF #250699

Rgg) Minisry of

BRITISH = Municipal Affairs
COLUMBIA | and Housing

BRIEFING NOTE FOR INFORMATION

Date: November 7,2019

Prepared For: Honourable Selina Robinson, Minister of Municipal Affairs and Housing

Title: Proposed 911 Authority

Issue: The Ministry of Public Safety and the Solicitor General (PSSG) would like to discuss their
proposal for s. 12, s.13
s.12,s.13
s.12,s.13

Meeting With: Honourable Mike Farnworth, Minister of Public Safety and Solicitor General, on
November 13,2019.

KEY MESSAGES:

502 =2 13

Page 1 of 4
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CLIFF #250699

Rgg) Minisry of

BRITISH = Municipal Affairs
COLUMBIA | and Housing

BACKGROUND:

Over the last several years, the Ministry of Public Safety and the Solicitor General (PSSG) has examined the
911 system in British Columbia. Two primary issues of this examination have been modernizing the
current 911 system and improving 911 financing.

The Canadian Radio-television Telecommunications Commission (CRTC) has mandated that the current
911 network be decommissioned by June 2023. The current system is to be replaced by a new platform
called Next Generation 911 (NG11), which will include text, images, video and data. This new platform will
require capital, technical, and operational upgrades. Also included in modernizing the 911 system is setting
provincial standards and regulations on various aspects of the new system to ensure standardized service
delivery.

Regarding financing, the current 911 system is financed through a combination of property tax and special
landline levies. The concern over current revenue sourcesis that landlines are disappearing in favor of cell
phones, and thereis currently no BClevy on cell phones. BCis only one of two provinces without a cell
phone levy.

212,513

Over the summer, PSSGchaired both an external Seering Committee and an internal working group. The
external Steering Committee included representatives from the UBOM, various local governments and first
responders, and E-Comm (the primary 911 service provider in BC). The internal working group included
representatives from Citizens’ Services, Municipal Affairs and Housing (MAH), Emergency Management BC,
and Emergency Health Services.

s.12,5.13

DISCUSSION:

While PSSG’s internal and external stakeholder consultation over the summer was quite extensive and
generally well-received, most of the discussion was at avery high level. s. 12, s. 13
512,813

s. 16

Page 2 of 4
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CLIFF #250699

Rgg) Minisry of

BRITISH Municipal Affairs
COLUMBIA | and Housing

Throughout October and November, staff from MAH and PSSGhave engaged in a constructive dialogue

s.13 The
November 13,2019 meeting between the two ministers may provide an opportunity to reiterate some of
the more important issues.

1) s.12,s.13

2) s.12,s.13

3) s.12,s.13

4) s.12,s.13

Page 3 of 4
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CLIFF #250699

Rgg) Minisry of
BRITISH = Municipal Affairs
COLUMBIA | and Housing

FINANCIAL IMPLICATIONS:

e None - There are no financial implications for MAH. * it
5.12. 5 13

PREPARED BY: APPROVED BY: DATE APPROVED:

Sean Grant, Director Tara Faganello, Assistant Deputy Minister

Local Government Infrastructure and Finance Branch Local Covernment Division November 7,2019

(778) 698-3241 Tara Faganello obo
Kaye Krishna, Deputy Minister November 7,2019

Page 4 of 4
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From: Brubacher, Kelly MUNIL:EX(Kelly.Brubacher@gov.bc.ca)
To: Hitchen, Daniel MUNI:EX (Daniel. Hitchen@gov.bc.ca)

RE: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16
s. 16

Sent:  07/19/2022 22:58:07

Subject:

Thank you Dan.

From: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Sent: July 19, 2022 3:58 PM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>
Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

I’ll run this by PSSG, as well as Rachel’s comments.

From: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Sent: July 19, 2022 3:43 PM

To: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Cc: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>; Wilkins, Christina MUNI:EX
<Christina.Wilkins@gov.bc.ca>; Maase, Lily MUNI:EX <Lily.Maase@gov.bc.ca>; Craig, Joshua MUNI:EX
<Joshua.Craig@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming $: 16

Dan, Tara has approved sending over to you see the comments below from Tara.

From: Faganello, Tara MUNI:EX <Tara.Faganello@gov.bc.ca>

Sent: July 19, 2022 3:42 PM

To: Maase, Lily MUNI:EX <Lily.Maase@gov.bc.ca>; Galego, Ana MUNIL:EX <Ana.Galego@gov.bc.ca>
Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Ok | would just ask that the MUNI DMO run this by the PSSG DMO to ensure all up to date and accurate. PSSG
is the lead on EComm 911.

From: Maase, Lily MUNI:EX <Lily.Maase@gov.bc.ca>

Sent: July 19, 2022 2:43 PM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming S 1°

Yes just in a meeting will add as soon as I'm done.

From: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Sent: July 19, 2022 2:42 PM

To: Maase, Lily MUNI:EX <Lily.Maase@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Lily, are you able to add this to Tara’s calendar for her to review today, please replace with what’s there.

From: Craig, Joshua MUNI:EX <Joshua.Craig@gov.bc.ca>

Sent: July 19, 2022 2:40 PM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>; Bedford, Brian MUNI:EX <Brian.Bedford@gov.bc.ca>;
Letawske, Kevan MUNI:EX <Kevan.Letawske@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming > -
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Hi Ana,

I've got some more recent information from LGPRL — thanks Kevan! Please delete the email | sent a bit ago
and replace with this one. I've attached a recent letter from the Minister of PSSG to the mayors of Kelowna
and Victoria. So this is up to date messaging from the Province to local governments. The core message from
the letter, to be added to the information below, is:

« We understand the importance of the role that 9-1-1 emergency communications plays in the
delivery of emergency services, and that the decreased revenue from traditional funding sources
such as landline levies have been a challenge for the cities and municipalities of
British Columbia.

« We are also aware that forthcoming upgrades of the system to Next Generation 9-1-1, which will
bring needed modernization to the system, will have financial implications.

« The Province has heard your concerns regarding the impact these costs are having on
municipalities. The Province is interested in supporting local government efforts to both establish
and maintain 9-1-1 services and recognize its role in the promotion of public safety.

« The Province is looking to assess future funding models for 9-1-1 costs in the context of policing
and public safety modernization and implementation of the recommendations of the Special
Committee on reforming the Police Act .

J

From: Craig, Joshua MUNI:EX

Sent: July 19, 2022 1:49 PM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>; Bedford, Brian MUNI:EX <Brian.Bedford@gov.bc.ca>;
Starkl-Moser, Miriam MUNIL:EX <Miriam.Starklmoser@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi Ana,

MUNI’s most recent interaction on this topic appears to be with PSSG approximately a year ago, when we
briefed Okenge for a meeting with his counterpart at PSSG. For that brief, we used information from about 20
months before that. In November of 2019, we received a briefing note from PSSG and produced another
similar meeting between then Minister Robinson and PSSG about this issue. All this to say that the two
briefing notes from which | am drawing information is about 30 months old and so it may be a good idea to
reach out to PSSG for an update to the process they are engaged in.

On the other hand, it may not be necessary to do this prior to briefing the DMO or MO. The pandemic delayed
the process and the basic information from the briefing notes is likely still useful. I've attached the two briefing
notes, but have also summarized important points below:

e Over the last several years, the Ministry of Public Safety and the Solicitor General (PSSG) has examined
the 911 system in British Columbia. Two primary goals of this examination have been modernizing the
current 911 system, as required by the Canadian Radio-television Telecommunications Commission
(CRTC), and improving the framework for 911 financing.

e This work also responds to multiple requests by local governments and UBCM for financial support of
9-1-1 services. For example, the 2019 UBCM Resolution: “Therefore be it resolved that the Province
prioritize the establishment of emergency call-in services, such as 911 services, across the Province in
its entirety including adequate policy, administrative and financial support.”

o S.13 Currently, 911 is under local purview
and most Primary 911 services are provided through E-Comm, which is a municipal corporation
created within Metro Van. While E-Comm was started in the lower mainland, it now provides E-911
services throughout most of British Columbia.
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512 %5 13,5 16

e Inlate 2019, PSSG asked MUNI to comment on their proposal. s. 13
s. 13

e MUNI’s role in this process may include advising local governments about service structures and
methods of financing for 911 service support.

¢ MUNI reviews and recommends Inspector approval when a local government wishes to form a
subsidiary corporation s. 13
s. 13

Please contact me if you have questions or require more information. I'm happy to formulate an updated
briefing note, if required.

Regards,

Joshua Craig, CPA

Director

Local Government Finance
Ministry of Municipal Affairs

Ph: 778-698-3231 Fax 250-387-7972
Joshua.Craig@gov.bc.ca

| respectfully acknowledge that | live & work in the traditional territory of the Lekwungen people.
This includes the Songhees & Esquimalt First Nations whose historical relationship with the land continues to this day.

From: Starkl-Moser, Miriam MUNI:EX <Miriam.Starklmoser@gov.bc.ca>
Sent: July 18, 2022 10:10 AM
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To: Craig, Joshua MUNI:EX <Joshua.Craig@gov.bc.ca>

Cc: Teixeira, Mya MUNI:EX <Mya.Teixeira@gov.bc.ca>; Woodward, Kara M MUNI:EX
<Kara.Woodward@gov.bc.ca>; Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>
Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incomings, 16

Hi Josh,

It is my understanding that LGIF has been dealing with the 911 issue. Could you please take a look at the
incoming letter (see attached) and advise DMO?

Thanks,

Miriam

M ivioun Stowkl-Moser
Phone 250 812-1590

From: Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>

Sent: July 18, 2022 9:50 AM

To: Starkl-Moser, Miriam MUNI:EX <Miriam.Starklmoser@gov.bc.ca>; Woodward, Kara M MUNI:EX
<Kara.Woodward@gov.bc.ca>

Cc: Teixeira, Mya MUNLEX <Mya.Teixeira@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incomin S- 16

Good Morning,

DMO is wondering if we have any information on the attached incoming letter to the MO.
Feel like PRL might be the only branch that might potentially have anything.

Thank you

Christina

From: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Sent: July 18, 2022 9:26 AM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>; Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>
Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi Christina, | sent this one while you were away last week. Looking to see if LGD has any info. If not that’s ok,
we've got something from ISSP. Can we get some info by EOD please?

Thank you.

From: Hitchen, Daniel MUNI:EX

Sent: July 14, 2022 9:48 AM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Cc: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>
Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming S- 16

Hi Ana, the MO is looking for advice on this one please. Please see below and attached.

Thank you.

From: Walters, Hailey MUNI:EX <Hailey.Walters@gov.bc.ca>

Sent: July 14, 2022 9:45 AM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>; Nelson, Shirley D MUNI:EX
<Shirley.Nelson@gov.bc.ca>; Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>
Subject: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16
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Hi team,

MNC has asked me to reach out to get a bit more information on this request as he was under the impression
5. 13

Please let me know further information.

Cheers,
Hailey

From: Oliver Griter-Andrew <Oliver.Gruter-Andrew@ecomm911.ca>

Sent: June 30, 2022 5:31 PM

To: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Cc: Yuma Morisho, Okenge MUNI:EX <Okenge.YumaMorisho@gov.bc.ca>; Yano, Brady MUNI:EX
<Brady.Yano@gov.bc.ca>

Subject: 270753 Gruter-Andrew Incoming s. 16

[EXTERNAL]

Please see the attached letter to Minister Cullen.
Regards

Oliver Griiter-Andrew, President & CEO
P: 604-215-5002

£-Comm 9-1-1

Helping to Save Lives and Protect Property
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From: Brubacher, Kelly MUNIL:EX(Kelly.Brubacher@gov.bc.ca)
To: Wempe, Sarah MUNL:EX (Sarah. Wempe(@gov.bc.ca)

. . RE: INFO REQUEST - 270753 Gruter-Andrew Incoming ' *©
Subject: i

Sent: 07/18/2022 16:09:48
Thank you Sarah.

From: Wempe, Sarah MUNI:EX <Sarah.Wempe@gov.bc.ca>

Sent: July 15, 2022 1:07 PM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>; Nelson, Shirley D MUNI:EX
<Shirley.Nelson@gov.bc.ca>

Cc: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Rachel has provided some advice for this incoming letter to Minister. Let me know if there are any further q’s,
thanks!

From: Holmes, Rachel MUNI:EX <Rachel.Holmes@gov.bc.ca>

Sent: July 15, 2022 12:18 PM

To: Wempe, Sarah MUNI:EX <Sarah.Wempe@gov.bc.ca>

Subject: RE: INFO REQUEST - 270753 Gruter-Andrew Incoming 535

Hey there,

%. 13

The CRTC mandated a transition from existing systems to a Next Generation 911 which requires varying
degrees of Provincial and municipal engagement (depending on the degree leadership role the Province wants
to play).

s. 13

Rachel Holmes

Assistant Deputy Minister
Immigration Services and Strategic Planning
Ministry of Municipal Affairs

rachel.holmes@gov.bc.ca
s. 17
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From: Wempe, Sarah MUNI:EX <Sarah.Wempe@gov.bc.ca>

Sent: Friday, July 15, 2022 8:14 AM

To: Holmes, Rachel MUNI:EX <Rachel.Holmes@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming S- 16

MO is asking for information/advice from the attached letter.

Not sure who else to ask, thank you!

From: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>
Sent: July 14, 2022 5:29 PM

To: Wempe, Sarah MUNI:EX <Sarah.Wempe@gov.bc.ca>

Cc: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>
Subject: INFO REQUEST - 270753 Gruter-Andrew Incoming S- 16

Hi Sarah,

Could you please also run this by your team for advice?

Dan, | just discussed with Okenge.

As background, Okenge and other DMs met with the President/CEQO on July 6, 2021.
Thank you,

Kelly Brubacher

Executive Coordinator | Deputy Minister's Office | Ministry of Municipal Affairs
Office (250) 387-0752 Cell (250) 507-6658

From: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Sent: July 14, 2022 9:48 AM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Cc: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming Request to meet, regarding 9-1-1 in B.C.

Hi Ana, the MO is looking for advice on this one please. Please see below and attached.

Thank you.

From: Walters, Hailey MUNI:EX <Hailey.Walters@gov.bc.ca>

Sent: July 14, 2022 9:45 AM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>; Nelson, Shirley D MUNI:EX
<Shirley.Nelson@gov.bc.ca>; Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>
Subject: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi team,

MNC has asked me to reach out to get a bit more information on this request as he was under the impression
;13

Please let me know further information.

Cheers,
Hailey
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From: Oliver Griter-Andrew <Qliver.Gruter-Andrew@ecomm911.ca>

Sent: June 30, 2022 5:31 PM

To: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Cc: Yuma Morisho, Okenge MUNI:EX <Okenge.YumaMorisho@gov.bc.ca>; Yano, Brady MUNI:EX
<Brady.Yano@gov.bc.ca>

Subject: 270753 Gruter-Andrew Incoming s. 16

[EXTERNAL]

Please see the attached letter to Minister Cullen.
Regards

Oliver Griiter-Andrew, President & CEO
P: 604-215-5002

£Comm 9-1-1

Helping to Save Lives and Protect Property
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From: Duncan, Nikki PSSG:EX(Nikki.Duncan@gov.bc.ca)

To: BCPSA Agency DMC List (PSADM(@ Victorial.gov.bc.ca)
Subject: Report of the Special Committee on Reforming the Police Act
Sent:  04/28/2022 18:44:24

Good morning Colleagues:

For your interest, the Special Committee on Reforming the Police Act released its findings and
recommendations today, April 28, 2022. The link to the report can be found here:
https://www.leg.bc.ca/content/CommitteeDocuments/42nd-parliament/3rd-session/rpa/SC-RPA-Report_42-
3_2022-04-28.pdf

Ardys Baker, A/Executive Director, Policy, Legislation and Modernization Division, is leading Policing and
Security Branch’s response to the report and can be reached at Ardys.Baker@gov.bc.ca. We look forward to
engaging with you on this important initiative in the months ahead.

Regards,
Douglas S. Scott
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From: Hitchen, Daniel MUNI:EX(Daniel.Hitchen@gov.bc.ca)

To: Minister, MUNI MUNL:EX (MUNI.Minister@gov.bc.ca)

Nelson, Shirley D MUNI:EX (Shirley.Nelson@gov.bc.ca); Brubacher, Kelly MUNLEX
(Kelly.Brubacher@gov.bc.ca)

FW: Request for Advice | 271756 - Letter from Oliver Griiter-Andrew to Hon. Kang | Due:
March 3

Sent:  02/15/2023 23:22:43

To:

Subject:

Hithere, please see below and let me know if you need anything else.

From: Woodward, Kara M MUNI:EX <Kara.Woodward@gov.bc.ca>

Sent: Wednesday, February 15, 2023 12:18 PM

To: Wilkins, Christina MUNI:EX <Christina.Wilkins@gov.bc.ca>

Cc: Galego, Ana MUNLEX <Ana.Galego@gov.bc.ca>; Teixeira, Mya MUNI:EX <Mya.Teixeira@gov.bc.ca>;
Edmondson, Marijke MUNI:EX <Marijke.Edmondson@gov.bc.ca>; Grimmer, Andrea MUNI:EX
<Andrea.Grimmer@gov.bc.ca>

Subject: RE: Request for Advice | 271756 - Letter from Oliver Griiter-Andrew to Hon. Kang | Due: March 3

Primary contact should be PSSG as it is their initiative. s. 16
s. 16

From: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Sent: Tuesday, February 14, 2023 2:45 PM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>

Cc: Nelson, Shirley D MUNI:EX <Shirley.Nelson@gov.bc.ca>; Hitchen, Daniel MUNI:EX
<Daniel. Hitchen@gov.bc.ca>

Subject: FW: 271756 - Letter from Oliver Griiter-Andrew to Hon. Kang

Hi Team!

We would like to get DMO’s advice on whether * 16

Thanks,

Keziah
Keziah Britto (she/her) | Administrative Assistant
Honourable Anne Kang’s Office
Minister of Municipal Affairs
Phone: 250-387-2283

o Email: Keziah.Britto@gov.bc.ca

From: Melissa Yeo <Melissa.Yeo@ecomm911.ca>

Sent: Monday, December 19, 2022 4:51 PM

To: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Cc: Yuma Morisho, Okenge MUNI:EX <Okenge.YumaMorisho@gov.bc.ca>; McNish, James MUNI:EX
<James.McNish@gov.bc.ca>

Subject: 271756 - Letter from Oliver Griter-Andrew to Hon. Kang
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Good afternoon,
Enclosed, please find a letter from Oliver Griiter-Andrew to Hon. Anne Kang.

Thank you,
Melissa Yeo

Melissa Yeo, Senior Executive Assistant
P: 604-215-5098

£-Comm 9-1-1

Helping to Save Lives and Protect Property

@ You

Tube)
CONFIDENTIALITY NOTICE: This email and any attachments are only for the use of the intended recipient and must not be distributed, disclosed, used or copied
by or to anyone else. This transmission may contain confidential or privileged information, and the sender does not waive any related rights, protection or
obligations in connection with such materials. The unauthorized use or disclosure of this material may be unlawful and result in legal action or other sanctions. If
you have received this email in error please immediately contact the sender by return email and delete all copies of this email and any attachments.
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From: Hitchen, Daniel MUNI:EX(Daniel.Hitchen@gov.bc.ca)

Galego, Ana MUNI:EX (Ana.Galego@gov.bc.ca); Wilkins, Christina MUNI:EX
To: (Christina. Wilkins(@gov.bc.ca); Grimmer, Andrea MUNI:EX
(Andrea.Grimmer(@gov.bc.ca)

Nelson, Shirley D MUNIL:EX (Shirley.Nelson@gov.bc.ca); Brubacher, Kelly MUNL:EX

05 (Kelly.Brubacher@gov.bc.ca)
p Request for Advice | 271756 - Letter from Oliver Griiter-Andrew to Hon. Kang | Due:
Subject:
March 3
Sent: 02/15/2023 00:23:16

Attachments: 2022-12-19 LTR Hon. Kang.pdf

Hi there, we’re looking for Tara to advis s. 16

s. 16

Can we please have a response by March 3rdy

Thank you.

From: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Sent: Tuesday, February 14, 2023 2:45 PM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>

Cc: Nelson, Shirley D MUNI:EX <Shirley.Nelson@gov.bc.ca>; Hitchen, Daniel MUNI:EX
<Daniel.Hitchen@gov.bc.ca>

Subject: FW: 271756 - Letter from Oliver Griter-Andrew to Hon. Kang

Hi Team!
We would like to get DMQ’s advice on whether s. 16

Thanks,
Keziah

il

e

900
®0

CONFIDENTIALITY
NOTICE: This email and
any attachments are only
for the use of the
intended recipient and
must not be distributed,
disclosed, used or
copied by or to anyone
else. This transmission
may contain confidential
or privileged information,
and the sender does not
waive any related rights,
protection or obligations
in connection with such
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materials. The
unauthorized use or
disclosure of this
material may be unlawful
and result in legal action
or other sanctions. If you
have received this
email in error please
immediately contact
the sender by return
email and delete all
copies of this email
and any attachments.
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From: Brubacher, Kelly MUNIL:EX(Kelly.Brubacher@gov.bc.ca)

To: Wempe, Sarah MUNI:EX (Sarah. Wempe(@gov.bc.ca)

To: Hitchen, Daniel MUNI:EX (Daniel.Hitchen(@gov.bc.ca)

Subi INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16
ubject: 18

Sent: 07/15/2022 00:29:16

Attachments: LTR Minister N Cullen 30.6.2022.pdf

Hi Sarah,

Could you please also run this by your team for advice?

Dan, | just discussed with Okenge.

As background, Okenge and other DMs met with the President/CEO on July 6, 2021.
Thank you,

Kelly Brubacher
Executive Coordinator | Deputy Minister’s Office | Ministry of Municipal Affairs
Office (250) 387-0752 Cell (250) 507-6658

From: Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>

Sent: July 14, 2022 9:48 AM

To: Galego, Ana MUNI:EX <Ana.Galego@gov.bc.ca>

Cc: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>

Subject: FW: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi Ana, the MO is looking for advice on this one please. Please see below and attached.

Thank you.

From: Walters, Hailey MUNI:EX <Hailey.Walters@gov.bc.ca>

Sent: July 14, 2022 9:45 AM

To: Brubacher, Kelly MUNI:EX <Kelly.Brubacher@gov.bc.ca>; Nelson, Shirley D MUNI:EX
<Shirley.Nelson@gov.bc.ca>; Hitchen, Daniel MUNI:EX <Daniel.Hitchen@gov.bc.ca>
Subject: INFO REQUEST - 270753 Gruter-Andrew Incoming s. 16

Hi team,

MNC has asked me to reach out to get a bit more information on this request as he was under the impression
s. 13

Please let me know further information.

Cheers,
Hailey

From: Oliver Griter-Andrew <Qliver.Gruter-Andrew@ecomm911.ca>

Sent: June 30, 2022 5:31 PM

To: Minister, MUNI MUNI:EX <MUNI.Minister@gov.bc.ca>

Cc: Yuma Morisho, Okenge MUNI:EX <Okenge YumaMorisho@gov.bc.ca>; Yano, Brady MUNI:EX
<Brady.Yano@gov.bc.ca>

Subject: 270753 Gruter-Andrew Incoming s. 16
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[EXTERNAL]

Please see the attached letter to Minister Cullen.
Regards

Oliver Griiter-Andrew, President & CEO
P: 604-215-5002

£-Comm 9-1-1

Helping to Save Lives and Protect Property

MMA-2023-33332 , Page 33 of 35



s. 16

MMA-2023-33332 , Page 34 of 35



s. 16

MMA-2023-33332 , Page 35 of 35



