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AdditionalComments

It would be great if Gordon Bay Park could be expanded. It's a relatively small park and the campground edges feel
sgueezed by non-park neighborhoods. It would also be helpful if the park firewood could be prepared in smaller pieces;
our lighter duty axe struggled with the big chunks. Thankfully, we found suitable firewood for sale outside of the park.

| would like to see more walking trails. The large sharp crushed rock on the roads and in campsites make it harder to
walk and bike on, hard on the feet (people and dogs) a smaller rock base would be better.

Gordon Bay is one of our favorites! As a tent camper though, we find the new huge "gravel” (more like rocks) annoying.
Last year we stayed and the site we were in was still the old smaller gravel and packed soil which is so much better for
tenting. We were disappointed to see that the whole campground has now been done with the big rocks.

Gordon Bay is one of our favorites! As a tent camper though, we find the new huge "gravel” (more like rocks) annoying.
Last year we stayed and the site we were in was still the old smaller gravel and packed soil which is so much better for
tenting. We were disappointed to see that the whole campground has now been done with the big rocks.

We were happy to have site 18, which is very near the water, but it is a double edged sword, as people walked right
through our campsite while we were having breakfast because they were keen to get to the water. There's a path 25 m
past site 18 that people should use and it appears there is a need for a sign here to protect people's privacy. The site
would also benefit from having more plants between it and the site next to it, as there are again privacy concerns. It
appears there are many site in BC where more vegetation would help.

The facility is slowly deteriorating, the washrooms are old and dirty picnic tables need repairs, the sites are not set up
to be maximized for space. Our BC parks are deteriorating, with use at an all time high.

| am currently staying at Loveland bay....| understand that the plan is to expand the campground 30 sites. The charm
and unigueness of this campground is the small intamacy of the campground. It is quiet, peaceful, safe , tranguil, and
not busy. Itd s a mini community to camp here. An extra 30 sites will ruin these dynamics and change it forever. There
is no campground like this. If | (and others) wanted busy campgrounds with access to ice cream, playgrounds, bike
parks wed d go to them (ie, Gordon bay, Rathtrevor, Goldstream, Englishman river). The raw untouched beauty of
Loveland is what makes it special. This park has already been restricted to allow more access to campers by havinga 7
day max stay do we really have to change it further? If itd s about the money charge more to keep it the same!! By
granting access to more people it is ruined forever... bigger is not always better and in this case less is definitely more.
The kids love the l<br> & unbusynessd as they describe it.

| disagree with the fact that only the (perfect) sites on the water are reservable. | think that in fairness there should be
as many FCFS sites directly on the lake. It is almost impossible to get a great site location without having to pay the
reservation fee's,

Keep up the good work, | love be parks

At French beech, No garbage cans at the beach/picnic area at all. Gotta put the poop bags somewhere.When we were
there A loud generator was a huge annoyance and they wouldn't shut it off all evening. 4 large young men drinking
beer, who is going to challenge them. They were charging a car. Staff were no where to be seen.

We had multiple kids clothing items ruined due to the roads being oiled on the Thursday afternoon we arrived. That was
probably an unnecessary situation because of the forecast calling for rain all weekend which would have kept the dust
down anyways. 5o perhaps just pave the roads so we dond t have to buy a new wardrobe the next time we visit. Also, |
really appreciate having propane available for purchase but itd d be a great idea to allow for exchanges instead of
purchase only. Now | have an extra tank to try to pack up again.

The one female worker was such a friendly and helpful individual. She came by and noticed we were a bit lost and gave
us directions. She is a very hard worker and is exemplifies a good worker.

We are running low on firewood while camping at the Englishman River Falls park and this amazing female worker came
by and we were able to replinish our stock. She was a fine young worker, she gave us advice on the trails and such and
was incredibly friendly. | loved talking to her and will definitely return, with that quality of service she gave.

The park at Englishman River Falls was immaculate. When | arrived, | noticed that the site was in perfect condition. The
bathrooms were spotless as well. All the facilities were well maintained too. The park itself was in amazing condition
and | hope to visit again someday soon!

As avid hikers we absolutely loved being at Englishman River Falls. The campgrounds were well maintained by a
exceptional maintenance crew. The trails were well maintained and the site we are at was very clean. Definitely will be
coming back.

We have been to many campgrounds in our Province before and decided to experience the Island. We camped at the
Englishman river Falls park. The sites were very clean and the facilities were well stock and cleaned thoroughly. We
thought our parks were very clean, but whoever the maintenance crew at this park is, they definitely raised the bar.
Thoroughly impressed. Will definitely plan another trip to this park and stay longer. Kudos to the maintenance crew for
keeping the park immaculate!
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We felt that some sawdust in the out houses would be an efficient way to make them more pleasant - we have a lot of
experience with composting toilets in New Zealand and thought maybe it could work here? Also, ita s great to be able to
revy he refundable bottles, but other recycling facilities would be great!

The park needs a major danger tree review. Many of the out house buildings are rotten, well past their lifespan. There
needs to be sites for first come first serve.

Wanted to get away from the city. Absolutely loved Englishman River Falls park. Very well maintained. Sites are very
clean and the facilities were well stocked and were spotless.

Wanted to escape the city. Heard about Englishman River Falls park and decided to visit. Park is well kept. Campsites
were perfect and very clean. Trails and picnic tables were in good condition.

Loveland Bay Park is a GEM and we would hate to see it changed or expanded.....Please leave it just the way it is!
Expansion would ruin this beautiful piece of paradise!!!!

Sani service should be available on site or at least fresh water fill station

We heard Loveland Bay campground is going to be expanded by 30 sites. This will ruin the ambiance of this
campground! While it is nice to have group sites, | would recommend removing both from Loveland Bay and use those
to expand the campground. One of the reasons we come here is the serenity and that all campsites basically are on the
water and have their own beach. With increased traffic with the expansion the road needs to be widened and the
stretch with the huge craters needs to be fixed asap!! Also, the outhouses and picnic tables could use an upgrade. Wifi
or possible cell service would be nice as the only time we had phone service was when we travelled into Campbell River.
s.22 and while we fight with the reservation system, every summer we manage to get
asite. We love this place and its peacefulness. It does need some updates, but expanding the campground by 30 spots
is not one of them.

This campground is beyond amazing! Both in its natural space, amenities and friendliness of staff. It is by far the best
place |13 ve camped as a family and will definitely come back. Thank you!

Ita s great! We love it!

We enjoy French Beach because it doesn't have a lot of facilities and is quiet and unspoiled.

Male staff should announce their presence and ensure all clear when entering the ladies washroom prior to cleaning.
522 were alone in the washroom and a male staff entered. When the staff member tried to unlock a
stall door from the outside with his fingers,g 292 He said he was
so sorry and left. At no point should a male staff enter the ladies washroom g 22 We did not
say anything at the time as | believe it was an innocent mistake, but this should be a protocol that is taught to all staff.
Announce your presence and that you intend to enter to clean, wait for the bathroom to clear before entering.
Loveland Bay is our favorite campground. The hosts are very welcoming and run a great campground. We love that all
the sites have beach access (expect for the 3 sites that can't be reserved). It is the perfect size as it is. It would be nice if
there were more single sites. There are quite a few double sites in the park.
French Beach is just a lovely campsite and the beach is gorgeous. Very impressed by provincial camp grounds on
Vancouver Islands.g 22

Consider raising the price folks (like me) with an RV pay per night. This would help make it easier to get a reservation,
provide more funds for the park while not making it unaffordable for lower income groups who tend to tent. If a person
can afford any kind of RV they can afford to pay at least double the current amounts at BC Parks

We loved this campground and can't wait to come again!

The bathrooms were pretty dirty. They also sprayed the on the gravel road with maybe creosote (brown liquid to keep
the dust down?) , the smell was terrible, giving people in my campsite headaches. It was disgusting, it smelt very strong
and gross for over 12 hours before it finally rained then the smell went away. Our legs were covered in brown subtance
from it, flicked up rocks all over our car and the people riding bikes. | understand it being needed but maybe not do it in
peak season? Also firewood prices are very high for small wet bundles.

Loveland Bay is an amazing campground and highly sought after. If new spots are added, PLEASE PLEASE make sure
they are private, or have them be only FCFS. A dock at the main beach for the kids to swim would also be beneficial.

We really enjoyed our stay. Thank-you for everything. The only (mild) complaint that I'd have is that paying 57.00 for a
small tub of firewood was a bit pricey.
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| think the twist handles on some of the water taps could be ociled or fixed as there are a lot of elderly that cannot turn
them tight enough to completely shut them off so it runs all the time. | feel itd s also a waste of water. Thank you

The firewood we purchased at the site was pretty "green" and very large gnarly chunks that were difficult to split...

Please consider taking over Big Bay (an overused forest site, nearby), and turning it into a Provincial Park. This would
increase the number of available Provincial Park Campsites, and as importantly it would control human effluent, that
now can impact Campbell River's drinking water supply. Additionally Loveland Bay could be increased by extending a
road down the west or east side of the bay. Loveland Bay is one of the best Provincial parks because it provides
waterfront sites for all campers. The worst are ones where the campers are stuck back in the tree's and have to walk to
the water.

The parks were well maintained and the sites were very clean. Definitely love coming here and will come back again.
The campground was very clean and tidy. Sites were spotless and felt like we were the first ones to visit that site

The park was very nice. The sites and campground were clean and well maintained. The only issue | had was being
charged extra for a 2nd vehicle, after the amount we paid already for camping.

The campground was very nice and the park did not disappoint us. The site we chose was very clean and the
campground itself was very well maintained.

We absolutely love camping and decided to try out this campground. The campground was very clean and the sites
were immaculate and incredibly clean. Everything was very well maintained to. The only problem we had was having to
pay for our 2nd vehicle, after paying so much to camp already. | feel it should be included or free.

The campground was very well maintained and was quite clean. The sites themselves were very clean and looked
amazing. Will definitely come back.

Sites were very clean and well maintained. Campground was very nice.

We decided to go camping out on Vancouver Island and after googling parks, fell in love with this park. We absolutely
loved it here. The sites were very clean and the campground was very well maintained.g 22

s.22 we will definitely come back to this park.

A sani station would be great. Water supply with attachable hoses for filling rv's.

Install a dump station (...and include it in the campground fee)

It would be awesome if Englishman River Falls campground could be a generator free campground. Regardless, | don't
see generator limits being monitored by staff. Noise in the evening is annoying!

Excellent staff! Always friendly and helpful. Grounds are kept very clean and garbage is always dealt with promptly...no
overflowing garbage bins

Provincial campgrounds should be exempt from campfire bans. Also, the sites should be prepared with sand or other
covering to permit barefoot walking and to permit tent pegs penetration.Also, the second car should be free. Otherwise
Gordon Bay is perfect.

No fee for extra vehicle

Very enjoyable stay. Thanks.

| am very disappointed in the new campsites added to Rathtrevor Park as they as sandwiched together like livestock
stalls. If | cannot find a reservation for the older portion of the campground, | would rather not return to Rathtrevor
than stay in the new campsites.

There is no dumping station , no hydro which again would be helpful for medical

There is no dumping station , no hydro which again would be helpful for medical

nd regarding the BC Parks plate. We would buy one on a one time basis but don't because of the yearly fees after
purchase.

The sites were very clean when we arrived and the campground was very clean as well. Definitely enjoyed how clean
everything was.

The park was very clean and we loved to see that. The garbages were tidy and the sites themselves were amazing and
so clean. It was nice to see everything so clean and tidy. The bathrooms were very clean as well. The only issue we had
was with the 2nd vehicle parking charge, due to having already paid so much for camping, we felt it wasn't necessary.
We decided to come to this park as a family, after hearing about it from our friends and family. We absolutely loved
how clean the sites were and the bathrooms. The trails were kept very tidy as well. We didn't like the additional charge
for our 2nd vehicle, since we felt we had paid enough for camping here already. The sites honestly looked so pristine, it
felt like we were the first ones to be in that site.

The sites were very clean and the trails were very tidy. Everything was so clean it was like it was all brand new. We loved
our stay here because of that. Was nice to stay at a place this clean!
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We decided to make a trip out West to go camping and decided on the Englishman River Falls Campground. We
absolutely loved our experience. The sites were very clean and the campground was always kept clean. Garbages

seemed to never get full and were kept tidy. The washrooms were always clean as well. The trails were spotless. We 2018-07-23
Englishman River Falls Park definitely loved our time here.

Loveland Bay is a gem. The walk in sites were clean and spacious. Access to the lake for swimming and fishing was 5018.07-23
Loveland Bay Park effortless. The operators were helpful and attentive to the campground daily needs.

We came here last year and loved it so much we decided to randomly come again. The sites were so clean and the

campground was spotless of litter. The bathrooms and trails were so clean as well. We loved our stay here and will 2018-07-23
Englishman River Falls Park definitely come again soon.

The campground we stayed at was amazing. The sites where we camped were clean and tidy. The trails were well 2018-07-23

Englishman River Falls Park maintained and the bathrooms were clean. Definitely enjoyed our stay here.

We loved our experience camping at the Englishman Riverfalls Park. We found the sites very clean and the trails perfect.  2018-07-23
Englishman River Falls Park We didn't like paying extra for the additonal vehicle we brought, since we felt we had paid enough to camp already.
Sites were very clean and the bathrooms were tidy. Trails were very clean as well. Was nice to camp at such a clean
Englishman River Falls Park park.
Englishman River Falls Park  Sites were clean and it was a pleasure camping here. Bathrooms and trails were clean as well. 2018-07-23
| have heard that you are considering adding campsite to the Loveland bay campground and am very disappointed to
hear this. Me and my family have been coming to this site for a number of years and the great part of this campsite is
the privacy of the camp ground there is enough beach and dock space for everyone there, never had any problem with

2018-07-23

noise at night or anytime. | feel like you would be taking away from this site if you were to add more sites. There is a 2018-07-23
number of people that | have spoke to at the campsite and no one would like to see changes to what is already pretty
Loveland Bay Park perfect.
Gordon Bay Park 2018-07-23
Gordon Bay Park 2018-07-23
Loveland Bay Park 2018-07-23
Rathtrevor Beach Park 2018-07-23
Signs in toilets to remind folks to keep the lid closed when finished. First day there no problem but second day lids 2018-07-24
Loveland Bay Park always up, so there were many flies and the smell reached the closest campsites. First day never noticed the smell.
Rathtrevor Beach Park 2018-07-24
Give at least 2 days notice before informing camp guests that a fire ban will be in effect. This would allow for burning 2018-07-24
Rathtrevor Beach Park leftover wood AND not having to buy wood and not being able to return it.

Rathtrevor park is a fantastic park. | have great memories from camping here as a child and | am pleased to say that
nothing much has changed since then and that's a good thing! Park is maintained well and the bathrooms are quite
clean considering the use they get. During my stay | did wonder about the safety of some of the trees that appear tobe  2018-07-24
leaning quite bit. Also a few more hooks in the shower stalls would be great. Will be returning in the future with my

Rathtrevor Beach Park kids many times.

Loveland Bay Park 2018-07-24
The campground is beautiful. The only complaint | have is that there is a group staying here with 11 children and in
combination with the other children probably at least 15 kids and they are very noisy all day and night. They hang out 2018-07-25

Loveland Bay Park on the dock yelling and screaming untiil dark.

Gordon Bay Park 2018-07-25
| miss the old cedar picnic tables,but with costs rising | except the changes. The pit toilets are very nice and spacious, 2018-07-25
easy to keep clean. They certainly don't smell like they did 20 years ago. | wish we could have more camgrounds

Gordon Bay Park available in the near future. Flush or compost toilets plus showers would be a huge improvement in all BC parks

French Beach Park 2018-07-25
Would like it to go back to less reservable sites online and more first come first serve sites. Maybe cheaper firewood. 2018-07-25

Englishman River Falls Park Used to be free in spots and only took what you needed and nothing more.

Loveland Bay is one of the calmest, natural BC parks we have visited. We go here because of the isolation, the lack of

crowds and the quiet. | highly recommend not adding more campsites or facilities to this site for fear it would ruin it's 2018-07-26
Loveland Bay Park most precious attribute.

We really enjoyed the campsite. We had a small family reunion there. | especially liked the availability of sites that were

nicely surrounded by tress giving a secluded effect. The only negative item, was the washrooms/shower facilities. It 2018-07-26

would be great if you could figure out a way to keep them tidy, clean and presentable. The washrooms may need to be

Gordon Bay Park painted each year to achieve this.

We haven developed a great relationship withg.22 over the years, and he helped us get back stolen
property and even offered to feed our grandchildren when our cooler was stolen. He goes above and beyond his duty
. 2018-07-26
522 to be very friendly and helpful.g 22 who are
Englishman River Falls Park very unfriendly and grumpy Not a welcoming or helpful attitude
. . . . . ) 2018-07-26

Gordon Bay Park Noticed people removing returned drink containers from bins - better system needed. Over all a good experience!

. . . . . . 2018-07-26

Gordon Bay Park Noticed people removing returned drink containers from bins - better system needed. Over all a good experience!

. . . . . . 2018-07-26

Gordon Bay Park Noticed people removing returned drink containers from bins - better system needed. Over all a good experience!
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Noticed people removing returned drink containers from bins - better system needed. Over all a good experience!

Noticed people removing returned drink containers from bins - better system needed. Over all a good experience!
Our site was a long way from the nearest garbage cans. The pit toilets, as with all pit toilets, are difficult to keep clean.
The wet floor in the mena s pit toilets is a consistent problem. Not sure what the answer is.

The park was nice, staff were friendly and helpful. BC Parks needs to change it's reservation policies, as it is impossible
to get a site for a weekend unless you reserve months in advance. We would visit parks more often if we could get
spots.

Loveland bay provincial park is absolutely perfect. Every site has its own beach access, and this is the most fantastic
part of the site. Do not add any sites to the park, unless they too have their own beach. There are enough
campgrounds where you have to travel to a public beach, this jewel should not be messed with.

Very lovely campground, one of the best we stayed in BC. It's quiet, it has a beautiful view, ant with its 30 sites not
crowded. Showers and Kayak / Canoe / Paddelboard rentals wold be nice, but apart from that this campground is
perfect as it is! p.s.: the hosts are veeeerrryyyy nice :)

Campground was awesome for our granddaughter’s first camping trip! Success......she's hooked(at 17 months old)!

Roads are almost impassable due to lack of repair; very hard on equipment /vehicles. Outside staff not very polite in
demanding situations.

Please do not use three-guarter inch crushed rock as a surface material as it is very hard on children when they fall. Itis
hard on Pets paws. And very uncomfortable when you are tenting.

WE appreciate the efforts that have been made to reduce the number of sites that were reserved by "travel operators".
We saw many more families this trip and less rental RVs. While it is great for tourists to come and experience BC Parks,
we need to make sure that local families can access the campgrounds. Please keep the camping fees where they are
now. They mean that camping is still an affordable family activity.

the parks urgently need an updated recycling program, there is so much garbage and waste that could be recyled

Great park! Our new favorite on the Island. While perhaps out of Parks control we found the flooded and submerged
trees in the lake a hazard to navigation, safety and fishing. 18 m suprised they havena t fallen these old trees when dam
repairs had water levels low.

| would love to see programs for kids to teach them about the park, nature, etc. Also, paving the road instead of gravel
would make bike rides much nicer. The women's bathroom stalls could use some maintenance as there were holes in
the doors that and the doors were difficult to lock. | loved that the parks hosts had and ice cream shop and movie
nights.

Mot suitable for seniors in summer as very noisy to point of wanting to leave.Also very disappointed with removal of
seniors rate from June 15 till labour day. Forest service hosted parks all have senior summer rates but provincial parks
don't care about seniors on budgets and force them to camp in spring and fall when weather poor and bad for health.
Seniors who built this province are treated very poorly by BC Gov.

Very pleasant stay. It is supposed to be a place to get away and with a lot of large RVs and parties it does nto feel like
that sometime. Please keep the Park aspect and do not promote wi fi, electrical hook up etc etc.

| noticed that this year, which was my 4th consecutive year visiting the campground, the showers were guite a bit dirtier
than previous years. It seems that the tiles have not been washed for a while and this may lead to the a faster decline in
the condition of the facilities.

There should always be some first come first serve sites for people traveling or can't plan 3 months or more in advance,
10 % would be good.

we would like to see a washing station installed where folks who decide not to bring proper dish washing equipment,
could go to do their dishes. This would free up the sinks in the washrooms for their intended purpose, that of washing
face and hands, teeth etc.. There's nothing more aggravating than finding leftover food in the sinks plus the associated
mess left behind by uncaring campers 1l disgusting !!  Also, perhaps during the summer months when
hornets/wasps are at their peak, traps could be installed here and there.

An excellent site. Probably not go if expansion of # of sites. Wish that people who left their reserved site early could
put up their site for others.

We really enjoy going to Loveland Bay campground because itd s small, quiet and most of the sites have their own
private beach. We understand that itd s a desirable campground and making reservations can be hard to get during the
peak summer weeks. Thered s a lot of park space to create more sites but wed d hate to see it get too big and overrun
with more people. The staff that run the campground are very friendly and keep the grounds very clean. The outhouses
are the cleanest ones wead ve ever seen at a provincial campground.

While the outhouse facilities at Loveland Bay campgrnd were clean, there was consistently an issue with the venting,
which caused a very strong smell to waft across the roads and into nearby campgrounds. We have not had this issue to
such an extent at any other campground. It really did have an impact on our stay.
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This campground is exceptional just the way it is the size of it is perfect and | would not want to see any changes. It s
one of the few guaint small spots | have ever been to. The hosts are friendly and courteous and keep everything very
nice. The fact the almost every site has its own beach is a huge plus as well as the fact that it is so uncrowded.
Everyone has either boats or kayaks and paddle boards that are able to stay right out in front of your site is another
huge plus. No one worries about that and that is because it is so small and uncrowded. This park is one in a million and
it should be left as perfect as it currently is.

The sites were very clean and the park was amazing

We loved the Englishman River Falls campsite the most, due to how clean and tidy it was. Our only problem was being
charged for a 2nd vehicle, because we felt we paid enough already to camp.

The park was very tidy and well maintained. Absolutely loved how clean it was at this park (Englishman River Falls)
The campgrounds at Englishman River Falls Park are incredibly clean and tidy.

The site we stayed at was very clean and immaculate. Very impressed.

| absolutely loved our time at Englishman River Falls Park. The campsites were very clean and the bathrooms were very
tidy and well stocked too. The only complaint we have is with the 2nd vehicle charge for parking, due to the amount we
paid already to camp.

The sites at Englishman River Falls Campgrounds were very clean and | was impressed at how clean and stocked the
bathrooms always were. Bravo

The campsite we were at was the Englishman River Falls campgrounds. We found the sites very clean and well kept. We
absolutely loved how clean they were and will definitely return.

The sites were very clean and well kept at Englishman River Falls

The sites were very clean and spotless at Englishman River Falls parks. Absolutely loved our stay.

We decided to go visit some friends who were camping at the English Man River Falls campgrounds. We are amazed at
how clean our site was and every other site. The bathrooms were so clean and well stocked, it was amazing. Definitely
enjoyed our stay.

The campground we were at (Englishman River Falls) was immaculate. The sites were very clean and super tidy,
absolutely loved that about it. The bathrooms were well stocked and never smelled, and always smelled clean and were
clean all the time it seemed. Our only issue was with the charge to park out second vehicle, as we felt we paid enough
already to camp.

The campsites at Englishman River Falls were very clean and it made the experience even more enjoyable.

Decided to do a weekend camping trip at Englishman River Falls. Absolutely loved how clean everything was, especially
the campsites.

Decided to do a quick weekend trip to get away. Was amazed at how clean the sites were at Englishman River Falls. Was
amazing camping at a place and site so clean. The bathrooms were so clean and well stocked too, always smelled clean.
The campsites at Englishman River Falls are insanely clean. | just loved camping here!

The campsite at Englishman River Falls was amazing. It was so clean and everything looked super good. Very impressed.
The sites were very clean and well kept. Definitely will come back soon to camp at Englishman River Falls. The
bathrooms smelled super clean as well and were well stocked.

We decided to camp at the Englishman River Falls campground. The sites were so clean and the bathrooms were super
clean and stocked constantly. Loved our stay due to how clean it was here.

We stayed at the Englishman River Falls campground. The sites were very clean and the bathrooms were very clean and
were well stocked. Everything being so clean definitely made our stay more enjoyable

Our stay at the Englishman River falls campgrounds was enjoyable. The sites were very clean and the staff was so
friendly.

The sites at our campsite (Englishman River Falls) were so clean. It was an amazing experience due to how clean
everything was.

The park was absolutely amazing! Every site was so clean it was hard to decide which one to take when we arrived. We
were super impressed by how clean everything was.

The sites were so clean at the Englishman River Falls park

Just love camping at the Englishman River Falls. The sites are always so clean, especially this year.

The sites were so clean at Englishman River Falls. Such an amazing feeling camping at a place so clean.

The sites were super clean and everything was so peaceful. We enjoyed our stay.

Coming to Canada is always a treat. We loved how clean the sites were at Englishman River Falls and how friendly all the
staff that we met were.

We absolutely love visiting BC Parks. Although it is a long trip, we absolutely feel it is worth it. The Englishman River Falls
park in particular has the cleanest sites we've seen, and the bathrooms were very clean and well stocked too.

Love coming to BC to camp. We especially love the Englishman River Falls campsite for how clean everything including
the sites are.

We absolutely love travelling across Canada. We love camping in BC especially, because it is always so nice. The
campground at Englishman River Falls is amazing. The sites are so clean and the staff are all so friendly.

Absolutely love heading north to camp in Canada. The park at Englishman River Falls is especially amazing to stay at. The
sites are so clean and the washrooms smell so clean and are so well stocked.

Adding outdoor shower at beach so you can hose off sand would be amazing
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Fran is awesome...

need light over washbasins; existing 3/4 crushed gravel surfaces unacceptable for humans and pets (needs to be
compacted and resurfaced with pea gravel); condition of toilet seats needs to be scrutinized for sanitation standards
We found the addition of the gravel in the actual campsite to be a bit hard to walk on but appreciate that it cuts down
the dust factor.

do not change NN

Please note that | had a double site so had 2 adults, 2 children on each site. | do not support doubling the number of
sites at Loveland Bay. It will take away the serene experience that everyone loves about Loveland Bay. There are other
options though. BC Parks could have a conversation with BC Hydro about revitalising the old campsites that are along
the beach. This was called 'Little Loveland' and locals used this for years until BC Hydro closed it. There are still remnants
of old picnic tables here. This would give the same experience that is already given at Loveland Bay, yet meets the
demands of expanding.

Great hosts who are diligent about their jobs! Love it here!!l

Bathrooms were nasty.
Not a fan of the additional fee for more than one vehicle.
Ban smoking anywhere outside personal campsite

Loveland Bay | understand is going to be expanded to double its size on the back road off the beach. The open beach
access for those who don't have waterfront is not large enough. Pit toilets already under pressure, One water pump for
the camp ground is not enough. More pressure on the 10K of already poorly maintained logging road might be a
problem. Don't think thsi is campground to expand unless they are new water front sites.

Campsites are on the small side; gravel in campsite is noisy to walk on and is a sharp surface to put a tent on.
Washrooms were very nice - nice to have automatic flush toilets, automated taps, handsoap in washrooms, papertowels
in washrooms. It would have been nice to have the water flow for a longer period of time in the shower when the
button was pushed

Loveland Bay is perfect. It is our favourite place to go and we make sure we visit at least once every summer.

Shower facility would be greatly appreciated at Englishman River falls

We rented a propane fire pit. | am glad to be be able to have a fire even if it isn't a real fire. Thanks for having these
available to rent.

Electricity and cell signal/wifi would be nice. Not having electricity made it difficult to enjoy with a trailer.

The washrooms were semi clean but the portapotties were disgusting. Flies everywhere and the garbage was never
emptied. | had to bribe my children to use them, they'd rather just go on a tree or in a bush.

(we did not have a campfire but we did bring a propane fire pit with us). Rathtrevor is a beautiful park. | think with the
price increases across the board on everyday itmes like gas, food, hydro, mortgage rates, etc, that having a low cost
family activity like camping is vital. Please work hard on making it a priority to keeping the cost of camping low. |
understand from friends that government/state campsites in the U.S. have more amenities and are lower in cost than
BC campsites. Thanks :-)

Really enjoyed our stay.

3 washrooms identical. Name them or number them or colour them individually. Provide designated
charge facilities for cell phones, | pads etc.

Picnic tables need replacing (broken, rotten legs). Outhouses need upgrade, Sites could use refreshing with gravel. This
is one of our favorite sites as we visited 3 times this year, each time at a different site. Each sites picnic table was broken
one way or another.

The description on the website is that the beach is sandy. We had a great time so we're not complaining, but really, it
should be described as a pebble beach at best. We appreciated that there was ice available to buy, as well as extra
propane if we'd needed it and even propane campfires to rent. Thanks for a fun holiday!

Please do not expand the campground. It is great as is.

The park was very tidy and clean. The sites were very clean

The sites were very clean

The sites were very tidy and clean. Was amazing

The site we stayed at was very clean and tody. The bathrooms were spotless too.

Absolutely love camping here. Such clean sites!

The sites were really clean and were awesome to be in
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The park was awesome. The sites were very tidy and clean and the bathrooms were very clean too.

The sites were very clean. Wasn't even a pinecone on the ground it seemed

Everything was so clean!

We loved our stay at Englishman River Falls. The campsites were so clean and the facilities were spotless

Love coming here, always clean sites and friendly staff

The sites were super clean!
The campsites were very clean and the facilities were well cleaned and stocked too
Excellent site for kids

Absolutely love the park and the way it is spread out. There is something for everyone. Always feel welcome coming
here and enjoy talking to the staff. The staff really takes pride in keeping everything top of the line. Have been to other
BC parks where the staff doesn't even get out of their vehicle to sign you in. Wouldn't mind seeing some more
separation between some of the sites in the form of vegetation to make them more private. Also, something to make
the garbage bin lids less intrusive - especially noisy when you are right beside or across from them. Love this park.

| don't believe that you should have to pay to have an extra vehicle on your campsite

We had a full bathroom and shower building out of order and a outhouse that said it was out of order, so half the park
was using one outhouse until we realized there was nothing but a missing lock on the other outhouse. | know these
things happen, but it took almost a week to get these up and running. We made the best of it but it was kind of
inconvenient.

| loved the campground, it was very nice. | think you should have more regular check in on the bathrooms, they get
used a lot! Otherwise we loved it.
Please keep the campground the same. There is enough busy campgrounds in BC that have lots of services.

We have a large unit and there is only a few campsites that are large enough to accommodate the size and height of our
unit. Our unit is 36 feet in length and with our truck we are 51 feet with 3 slide outs. The limbs of trees on roads and
sights need to be trimmed to accommodate the height of most units. | dond t see the need to charge $10.00 per night
for a reservation. An overall $10.00 fee for a reservation is okay but not per night. First come, first served sites should
be kept at the current level. It is nice to know that if we decide to go camping at the last moment that we can go into
B.C. Parks without a reservation and the additional cost $10.00 a night cost. As a pensioner this is very important and
we do like to do some camping in the summer not just spring and fall.

| know this time of year wasps are out in full force but this year there were way to many people including myself 5,22

g.22 bite and stung by wasps in the park. | know there only so much the park can do but that there is my Number 1

concern oh and having one of the shower/bathroom out of service didnt help either, other then that we had a great
stay.

The most beautiful campground with lots of trees and nature. Lots of private space.

French beach was super, tidy and novel laid out and cared for. We also were very impressed with green point wow!
Love all the park and access places - keeping connected to nature benefits us as a society thank you

Ravtrevor remains superb.

We have visited Miracle Beach, Rathtrevor, Cultus Lake, and Gordon Bay over the last 5 years and the night time noise
control has deteriorated to the point of not wanting to camp...there has been NO noise control. Park operators should
be able to evict or enforce and call police as necessary...this is not a place to party after 11pm! This would be the MAIN
and most important issue that needs to be addressed. Quiet hours should be part of your registration process and also
posted everywhere so it is known and enforced. Most people are great, but something needs to be done for those
people who ruin the experience for everyone.

educate the young people that are employed that they need to be friendly not rude and on their cell phones all the time

Washroom facilities closed almost all weekend. Both in the campground and at beach not relaible

Power essential nowadays otherwise awesome. Avoids generator noises.

The outhouses stank; caretaker explained no one came to pump it out.... :(
Love the forest between the sites. Will return .
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The main washroom/shower area was closed for a good part of our trip. This left only one shower for the whole park

Gordon Bay Park and it park is big and was sold out. 2018-08-27
Nice to see the improvements being made at this campground. Hopefully washrooms are next on the list. Power would 2018-08-27
Gordon Bay Park be a nice option for shoulder season camping.
Rathtrevor Beach Park 2018-08-28
There are too many dogs! People leave their dogs in their campsites while they go to the beach and the dogs bark. It is 2018-08-25
Gordon Bay Park impossible to report all the barking dogs.
Loveland Bay Park hazard tree across from site 27 2018-08-29
Lovely campground, very well run. Would have preferred flush toilets to pit toilets and felt there should be more
. s 2018-08-29
Rathtrevor Beach Park garbage/ recycling facilities

The Elk River Trail to Landslide Lake would benefit from an eye-level sign post at the junction of the Elk Pass trail to
avoid confusion for hikers seeking the Landslide Lake trail. | met a family of day hikers that got onto the Elk Pass trail by  2018-08-29

Loveland Bay Park mistake and, consequently, did not have enough time to safely complete their hike to Landslide Lake.

Only two facilities with flushing toilets and showers and one facility had 'out of order' showers, so two working showers 2018-08-30
Gordon Bay Park for an entire campground made for long line ups or no showers.

Gordon Bay has always been one of our family's favourite parks to visit. It would be nice to have more first come sites 2018-08-30
Gordon Bay Park available at all of the parks. If you're travelling you can't just stop and say I'd like to visit here tonight, all reserved.

Our 2 year old and dog were swarmed by a underground wasp nest in the brush next to our campsite. It was extremely 2018-08-30

Gordon Bay Park unpleasant.
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Goldstream Park  08-Jul-19 It was so clean, beautiful large trees, warm showers!!!!
Elk Falls Park  10-Jul-19 Great parks and great staff!

Goldstream Park  10-Jul-19 If showers are provided there should be adequate hot water.
Goldstream Park  10-Jul-19
Strathcona Park - Buttle Lake  12-Jul-19

It would be nice to have a few flush toilets and a shower house. WE were very pleased with our stay and
Elk Falls Park  12-Jul-19 the grandkids want to come back next year with us!! We are coming back again next weekend. July 18-
22nd.
Strathcona Park - Buttle Lake  12-Jul-19 The experience was very positive and Buttle Lake is a place of tremendous beauty!

Elk Falls Park  12-Jul-19 This was a great place with beautiful, private sites, and lots to do. We will be back for sure!!

Goldstream Park  13-Jul-19

It would be great to have a small convenience store-like hut at the park for buying ice / forgotten
essentials - we had to drive to Gold River to re-fill ice for our cooler.

We had an amazing time at Buttle Lake! 10 out of 10 for us. So peaceful and quiet. Please leave the
park in a more "rustic" state (i.e. no flush toilets, showers, no hook-ups...) as it makes for a much better
camping experience. Our only issue is that we were only there for 3 nights - we definitely needed at
least 5 nights. We will be back!

Strathcona Park - Buttle Lake  13-Jul-19

Strathcona Park - Buttle Lake  13-Jul-19

BC Parks is starting to provide alternative activities for families in some sites (pump tracks/signle track
bike trails). In order to remain relevant to young families, this must increase to more parks. Buttle Lake
needs a larger area for kids to gather and places for them to bike since most of the kids ride around the
campground roads. The trails are closed to bikes. The new all access trail is "interesting". It needs to be
WAY longer for it to be on any use to anyone. The one at Ralph River might have been fine if it wasn's
mostly below high water mark which has pretty much destroyed all the barrier logs which were in place
(and seemingly unneccesary). Buttle Lake campground is a great place but long overdue for a rebuild.
The facitlties are very tired - gravel pads pretty much done, tables rotting out, old outhouses that are
rotting. PFO does a good job maintaining what they have. Tought to have the heli logging taking place
almost directly overheadfor!<br> about 12 hours daily

Strathcona Park - Buttle Lake  13-Jul-19

Elk Falls Park  14-Jul-19 The washroom went without toilet paper for 2 days and itd s nonsense to pay for your car as well as RV

The sani dump always smells horrible so these sites seem easier to get each year because of that smell.

Goldstream Park  14-Jul-19
The sani dump should be relocated away from sites. One night | couldna t even eat because of the smell.

Strathcona Park - Buttle Lake  14-Jul-19

lease stop using leaf blowers to clean sites. Too noisy and dusty. Don't wrap firewood in plastic
Goldstream Park  15-Jul-19 P L p"_' ing ! i I y_ usty wrap tirew In plasti
doesn't fit with a park, use a compostable string or similar
The firewood was more expensive and lesser quantities than other BC parks. Also it was wrapped in

Goldsti Park 16-Jul-19
oldstream Far . plastic, which isna t ideal.

We had issues with poor signage on hiking trails, and the maps of them. The map given out at the park
office was not detailed enough. In one place connecting between trails involved crossing on river rocks
under the highway - on other trails that i have been on such crossings are clearly indicated in the trail
info and on signs so you know to bring adequate equipment. It was unclear in some cases if the trails on
both sides of the highway connected- they looked like they did on the map. The trail going down Mount
Finlayson taking the less steep route to Finlayson arm road wasnt labelled on the map we were given
and should be so that people know there is another way down if they feel unsafe climbing down the

Goldstream Park  16-Jul-19

steep and rocky side (such as if it starts raining heavily). At one spot on the prospectors trail, the map
was missing and made it very unclear where we were going, and at one point we ended up on an old
side trail that should have been more clearly cll<br> osed off.

Goldstream is a wonderful park for grandchildren as well as adults, it is beautifully maintained and well

Goldstream Park  17-Jul-19
serviced. Thank you!

| can't believe I'm being penalized for having my extra car which is a necessity to go get supplies since

Elk Falls Park  17-Jul-19
I'm not going to unhook and disconnect my motorhome and everything this is nothing but a cash grab!

Strathcona Park - Buttle Lake  17-Jul-19
Strathcona Park - Buttle Lake  18-Jul-19 Running water with hot showers would be desirable
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The park staff are very good at Buttle lake and do their best to look after the site. There is evidence of
tables and outhouses rotting, and this is a concern. We have been camping here for over 20 years, and
are very concerned that even recently the FCFS sites have been reduced to 13 - this is a disturbing trend
for those of us within a few hours of Buttle Lake. The increase of Reserved sites has resulted in more

Strathcona Park - Buttle Lake  18-Jul-19 prime sites being vacant, especially during the week. | hope that management and BC Parks can reverse
this trend that seems to be treating the parks as more of a Revenue program - requiring reservations in
advance, instead of making the camping sites more available. Very concerned with this trend. This
discourages use by younger families that can't always plan that far in advance, and want to camp with
friends on shorter notice. Thanks for this opportunity to share some thoughts and feedback.

Although there was specified quiet hours after 10 PM, there was a group of very loud adolescents

(shrieking, swearing, yelling) who did not stop until after midnight. We heard no adult intervene and the
Goldstream Park  19-Jul-19 park attendant drove by several times without even stopping. We were not willing to confront this

group in the dark and, given their level of disrespect, it likely would not have helped in any case. We

had a small child in our group and this was very frustrating for him and his parents.

Actual warm water for the showers and longer timers for the showers before they shut off especially for
Goldstream Park  19-Jul-19 showing young children. Washing stations provided at the flush toilets are awesome and extremely

important.

Goldstream Park  19-Jul-19

My first then here. Beautiful site but mice! Each night the mice overran our site - even got into my
brand new trailer. | had to apply peppermint everywhere to keep them at bay. Also your showers - how
shocking that they arena t heated nor is there signage warning that they arena t heated. Not sure 13 |l be
back honestly.

Elk Falls Park  20-Jul-19
Strathcona Park - Buttle Lake  21-Jul-19

Goldstream Park  19-Jul-19

1) The PFO, RLC Park Service is doing an excellent job in keeping the campground clean and safe. Staff

are welcoming and friendly: 2) Additionaly, the Jerry's Rangers program, held each day at 2:30pm is
Goldstream Park  21-Jul-19 & i 2) 2, Ihe Jerry's Rangers prog naay P

wonderful; and 3) | am concerned that invaisive species (ivy and holly) are not being removed. BC Parks

needs to find a keen volunteer to handle this and/or pay a contractor to keep on this growing concern.

My wife and | have been having wonderful camp experience every time when we visit BC parks. We
would like to show our gratitude to the BC parks staff. Keep up that good work!

Goldstream Park  22-Jul-19

Goldstream Park  22-Jul-19
Strathcona Park - Buttle Lake  22-Jul-19
Strathcona Park - Buttle Lake  22-Jul-19

Elk Falls Park  23-Jul-19

Goldstream Park  23-Jul-19 A great experience overall! Keep up the good work.

Strathcona Park - Buttle Lake  24-Jul-19

Goldstream Park  21-Jul-19

| have said this already but | really want to stress on this. | frequently went to buttle lake and Ralph river
as a child and it is a good memory of mine. | do remember slowly watching the lake get lower and lower
so | know it will never be what it was but | would really be great to some how improve the lake paths.
Strathcona Park - Buttle Lake  24-Jul-19 The beach closest to the park is swampy mush that | hated walking down to, plus it was pretty grassy.
The lake access in the middle of the camp ground lead to a beautiful spot but was really hard to get to
with a stroller making it not enjoyable. Also really miss the ampatheaters, really wish my kids could
experience them and learn about animals and plants
We stay in BC parks as much as possible, partly because they are great and partly because we want to

Strathcona Park - Buttle Lake  25-Jul-19 o
support work/conservation in our parks.

s.22 was extremely pleasant and helpful.Washroms were neat and tidy and well stocked
with hand cleaner and toilet paper. We are seniors and enjoy camping in the off-season and enjoy the
less expensive daily fees. Having campground facilities open throughout the Fall and well into the New
Year is when we do most of our camping. As you can appreciate, it's less expensive and not too

Elk Falls Park  25-Jul-19 crowded. IAs arule, we camp in the off s.e.ason and leave the park facilities to thost.e witlh familiejs and
have day jobs. It's too crowded for our liking; but, when we camp in the summer, it's nice to enjoy the
company of so many other individuals doing the same thing. Daily parking fees for an additional vechile
are outrageous. Why so costly? | can appreciate not wanting to have camp sites crowded with additional
vehicles; but, make it affordable to those who have to take a vehicle to ensure a FCFS site can be found.

Visitors should pay; but, $11.00 is still pretty pril<br> cey. We love the Provincials!

Goldstream Park  26-Jul-19
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Goldstream Park
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Goldstream Park

Strathcona Park - Buttle Lake

26-Jul-19

27-Jul-19

37-Jul-19 Really loved my stay at Goldstream!S.22 was super helpful in handling our concerns about a potential
noise situation at a nearby campsite. Thank you!

27-Jul-19 We enjoyed our stay.

28-Jul-19

28-Jul-19 As a tent camper, | find the gravel very uncomfortable.

28-Jul-19 We enjoy Goldstreama s beautiful setting.

28-Jul-19 Being able to buy a lighter on site would be amazing. :)

29-Jul-19

29-Jul-19

Too smoky to sit outside at night at both buttle lake and rathtrevor on both visits this summer. When the

campground is full and everyone has fires the smoke does not clear and just becomes unpleasant. The

seniors and kids we were camping with were getting headaches from all the campfire smoke. Why no

ban during the really busy season for safety and overall camper comfort.

Trails could be marked with distance. There are diff Signe for flush and pit toilet and it would be nice if

29-Jul-19 you would use them in your Maps on the website and at the parks. In general goldstream was onde of
the best campsite We visited in the bc parks.

25-Jul-19 Water temperature of shower not stable. Cold water most of the time.

29-Jul-19 Excellent time at this park ... Elk Falls

29-Jul-19

The attendant at the gate and the evening park attendant were friendly and helpful. This campground,
29-Jul-19 as well as every BC campground we have stayed in, are the BEST of any state/provincial campgrounds
we have camped in and we come from Colorado. Keep up the good work. Thanks for a great experience!

The staff are very friendly. My only complaint was buying $30 in wood and it wasn't seasoned so it didn't
burn. | ended up packing everything at 6am the next morning out of my 2 night stay because it was
impossible to make a fire with soaked wood. | have the wood in my truck to dry out for whenever i get
to camp next.

We really enjoy the simplicity (not too many facilities) combined with the relatively low cost of the
Strathcona/Buttle Lake campground. Also the remoteness - | hope it will stay internet free!!!

30-Jul-19

30-Jul-19

30-Jul-19
We stayed at the Goldstream Provincial Campground for 2 nights and we loved that campsite! Overall it
is a very well kept park and the staff are very friendly. We felt very safe there and we also felt that the
park was secure enough that we were comfortable leaving our mountain bikes at our campsite when we

30-Jul-19 went into Victoria. The one and only thing that we did not love were the showers. They were not very
clean (even at 7am), there were bugs everywhere and there were no curtains or anythings, so anything
we did to keep our belongings dry did not help too much. Again the campsite is very nice and has a great
location, as well as very nice sites and people!!

31-Jul-19 Survey is awefully long. Site was great.

01-Aug-19
It was a walk in site with lots of privacy and it was very clean upon our arrival. | was surprised by the
01-Aug-19 sand tenting area because | was expecting to set up our tent on gravel. 1a m not a fan of sand, but admit
that it was smoother on the feet and knees than gravel. :)
01-Aug-19
01-Aug-19 The pump wells were fine, but pretty far from the campsites.
It was a lovely experience. | commuted by bike to avoid Victoria traffic and used the Galloping Goose
Trail. Loved it. | just had problems figuring out what was the best way to access the trail. If there was a
little direction on this that would be helpful. Not essential by any stretch - just helpful. Thank you for a
lovely stay.
Can we please start a discussion about having speakers with loud music in parks? 13 m not sure why itd s
so different than hearing a guitar, kids playing, and even large groups meeting, but this weekend two
02-Aug-19 different group camps played obnoxious music very loudly. | am a fan of music and of people gathering,

02-Aug-19

camping is a time to enjoy our organic connection with nature. In the future, | will be camping at rec
sites to preserve this activity for myself.
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We spent 3 days canoe camping on Buttle Lake. The signage for Titus Marine Camping is terrible. The
sign is too small and very overgrown with vegetation and branches. This is dangerous as we needed to
find somewhere to camp late in the day and wasted valuable time trying to find out where this campsite
was available. The signage for Wolf River Campsite is not much better. Also, better maps should be
available showing the location of these campsites. The one available online is too small and lacking in
detail. The sites themselves are lovely and spacious with lots of privacy between sites. The Parks staff at
Buttle Lake Campground were extremely helpful in providing information at the end of the trip but we
wished we had better information before we started. We had stopped at an Information Office but the

02-Aug-19

attendant was not knowledgeable. Also, better weather forecasting would be helpful within the park.
We were impressed that the outhouses all had toilet pl<br> aper and hand sanitizer!

the only issue | had was that the reservation site clearly says that the site #30 can have 2 cars. We were
charged $12 per night for the second car. When | mentioned this to the staff member collecting he said
that | had looked at a fraudulent booking site. | checked again and it says 2 cars (may be extra charges)
why? and why $12?

03-Aug-19

05-Aug-19 A compost and paper recycling bin would be great

Goldstream Provincial campground is a jewel just outside of Victoria BC. Staff where friendly polite. My
partner and | try to get away to several Provincial campgrounds here on the island during the summer
months every year. All experiences are positive and we cannot wait to enjoy these experiences with out

02-Aug-19

06-Aug-19

expanding family.

We had a bear come visit and it ripped through our dining tent. | had put away all the food the night
before but accidentally missed the cooler this time around. | immediately notified staff and they had
new bear warning signs up within a half hour! Unfortunately those signs are only on the information
board in the park entrance so if you're driving in and don't stop to read them, you wouldn't know if
there's a bear present. It is entirely my fault the bear came into the site as 99.99% of the time | put the
food away. It was that "one time" | forgot the cooler outside...

would really appreciate more first come first serve camp sites in both buttle lake campground and ralph
river campground. its essential for locals (people who live in campbell river), to be able to access this
beautiful park without having to plan months in advance. | fear that if the campground is reservation

06-Aug-19

07-Aug-19

only we may never be able to plan a spontaneous trip to Strathcona park again :(
07-Aug-19 Goldstream campground is one of our favorite campgrounds. Thanks for keeping it a beautiful place to
Require more than one staff working after 6pm for their and our safety. Too many sites for one person
to work by themselves. Set up a system similar to Goldstream to identify when you need firewood
(Goldstream has campers put a red a Firewooda sigh on the numbered post to alert park staff that they
need firewood. This allows the park staff easier wood sales).
07-Aug-19
08-Aug-19
08-Aug-19 Goldstream is a beautiful park.
We stayed at Goldstream. Here are our comments: 1) we would like better signage on your beautiful
hiking trails(trailnames,distances) especially at intersections. We are experienced hikers and yet got lost
a couple of times because of inadequate signage. 2) please stop wrapping your firewood in plastic. Some
campgrounds use a returnable bag to bundle the wood. Then the prurchser can return it to the camp

07-Aug-19

09-Aug-19

operator. 3) please add more detailed description to your recycle bins so we know what to put in them.
4) we loved the free showers!!

The only trouble we ran into is a lack of park maps or directional signage. I'm not suggesting printed
09-Aug-19 maps to hand out too expensive and a waste of resources. Posted on the out houses or small plaques

added to existing speed limit posts etc, with site numbers and arrows would be a welcome addition.

| was disappointed with the recycling facilities. Also the park operator left his big truck running during
conversations with guests (like when he handed us this survey and explained about it). The use of leaf
blowers during clean up of sites is highly undesirable. Also | don't understand why the soap in
bathrooms needs to be antibacterial with everything we know about that now. Furthermore it would be
so easy to compost all the paper used in the bathrooms instead of throwing it in the garbage. Please
change this, BC should be front runner on these environmentally friendly options and show the rest of
Canada how this is done and the changes would be so easy to implement. Every year | keep being
disappointed with the lack of environmental awareness in BC parks.

09-Aug-19

09-Aug-19
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10-Aug-19 The RV friendly sites have no area that allows for staking out a tent. The ground is too hard. This needs
to be solved.
10-Aug-19
It would be great if there would be lights above the sinks at the facilities. When itd s getting dark, itd s
hard to do dishes.
s.22 We camped using a tent and now |
12-Aug-19 am alone and 'car camp'. The sound of the generators starting up and going on for two hours in the
evening is a death knell for 'real' campers. So sad.
12-Aug-19
We had a great time at the Buttle Lake Campground. We had two issues related to our stay. We had
some drunk unruly neighbours. They were loud until after 1lam. No park attendants came around to
police this behaviour. We did mention it the next day. The guests were not loud the next night. The
other observation was the camp host. We are not sure what this role entails but we were at the camp
for 5 nights and they were "off duty" the entire time. We didn't even see anyone at their site until we
were pulling away on the last day of our trip. Despite these issues we will stay again and look forward to
it!

11-Aug-19

12-Aug-19

Your reservation system is flawed. 15 campsites sat empty in prime locations for several day because of
no shows. Campers were turned away! This site is close to town, where many campers visit. By having
empty sites revenue for businesses is lost. Hotels reserve but only hold the space till the end of first
reserved day. Not everyone can pre book vacations, fewer reserve only sites would feel less like a cash
grab and help out more families. You have done some updates to the sani dump area but the cement
curbing has created a hazard. You can see by the black marks how many people have hit the curb, if it
remains in place there is one tree that could be removed to widen space at point where cement begins.
Removing trees is not ideal so remove some of the curbing.

13-Aug-19

Washrooms had new lids/seats but rest of toilet was disgusting. New bowls are needed. The 'beach
trail' and the 'three pond trail' need to be better defined.

13-Aug-19 Was great

13-Aug-19 We love camping at Buttle Lake and this is our 4th year in row with our group of friends!!

we brought our own wood, but | was surprised to see in a provincial park the firewood they sell wrapped
in plastic. Not too environmentally friendly where will that plastic go gargabe? or thrown in fire? Bc
needs more parks the population is growing and more people are camping, its an inexpensive holiday ,
you can't just go spur of the moment you have to book 4 months in advance and some people don't
even know what time off they will have. However Bc has the most beautiful parks and they ones we
have visited are all very well taken care off.

Staff were superb. Location is beautiful. Free showers and wash area for dishes was great tohave. Only
problem was the hand dryer in womena s washroom did not work. Someone was wandering our site one
night and the next someone was stealing all the bottles from campbins. | wish the gates had been locked
to keep the extra vehicles coming through to a minimum

14-Aug-19

14-Aug-19

14-Aug-19

13-Aug-19

14-Aug-19

14-Aug-19

Please don't urbanize parks by having a store, cafe, electrical hookups or wifi. We need spaces to unplug
and live mote simply. Also more tent specific sites.

15-Aug-19

Goldstream was a beautiful park. The reservation service is the biggest issue with BC parks. The best
sites in the province are always super busy and hard to reserve. The battle to get a spot 4months to the
day takes the fun out of camping. | dont know if there is a need for more parks in the province or just a
better reservation service so the end users can actually enjoy the experience.

15-Aug-19

16-Aug-19

16-Aug-19

Reservation no shows need reduced numbers of days next year for a penalty. Empty reservable spaces
that are available for one night need to be displayed prominately as fcfs sites get filled. Waterpump

16-Aug-19 failure needs attention now. Toilet paper is way too thin. Some way to fast drivers. Campers should not
be able to get the same reserve site year after year .They should have to move to a different park
section

17-Aug-19

18-Aug-19
18-Aug-19 Great survey!
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The park is a great fit for families. The park was a nice bonus and though we weren't able to use the
9 bike track it was SO great! Kept the kids more off the road, safe, active and having a blast. The
campsites were a great size, well groomed and private. Great trails with a beautiful waterfall and river
to explore. Thanks for a great time!
18-Aug-19
18-Aug-19
19-Aug-19 Shifty toilet paper. To thin
Excellent, helpful, knowledgeable staff. Campground was kept spotless. We visited for the first time a
19-Aug-19 month ago, and were so impressed, we returned for another visit. Will definitely come back again next
year! Thank you!
19-Aug-19
Posted times of the daily flush toilet/shower cleaning schedules would be helpful, especially for people
with small children

18-Aug-1

19-Aug-19

19-Aug-19 | would like to see more extensive recycling facilities for cardboard, tin cans and glass jars especially.

20-Aug-19 Really enjoy Goldstream Park in particular as well as most of Vancouver Island parks...we live in the
Okanagan.

20-Aug-19

Our campsite (#33) did not seem to have been raked or inspected by a park operator before our arrival
at 4:00pm on August 17th. There was bits of garbage (a used bandaid) on the ground near the firepit,
and other bits of paper lying about, plus the firepit had half burned wood still in it. The stench from the
20-Aug-19 washrooms near our campsite was almost unbearable. However, the handicapped ones near the
entrance to the campground were fantastic, clean, no smell, and no flies!!(: Unfortunately, these were
not within walking distance for our daughter. A suggestion would be to empty the outhouses on a
regular basis, perhaps bi-weekly, especially during the busy summer season.
21-Aug-19 The campground we stayed at was in a great location not to noisy easy to get access to washrooms and
showers could use better trail access tho
The reservation system is flawed and needs to be redesigned: Reserved/unoccupied sites should be
released and posted as available if not occupied after 6PM of first day of reservation. Likewise,
reservations should require continuous occupation so that campers who pack out of a site before the
end of the reservation should lose the rest of their booking. It is heartbreaking to drive through a
campground that is officially "full" when half the sites are clearly available day after day. Camping is not
only a fair-weather activity, and travelers who "bail" on a reservation due to cloud or showers should
not prevent others from enjoying the site and the outdoors. FIX THE SYSTEM please!

22-Aug-19

23-Aug-19 Staff at he Elk Falls park site were very professional and helpful during our stay.
Goldstream had excellent facilities and staff. My recommendations for improvements would be better
trail signage and maps. We found trail network great but poorly marked and confusing. There seemed
to multiple copies of trail maps that showed different information. In addition the showers in our
comfort station were cold. Wead ve stayed in more than a dozen BC parks this summer and these were
the only ones we found cold. 1d m not sure if they are on demand systems but they werena t busy when
we showered and they were uncomfortably cold. Overall great visit
25-Aug-19 The campground is fantastic. Doesn't need changing anything really.

We enjoyed the park except the lack of hot water - better hot water system for the showers. We would

25-Aug-19
g like to see more recycling - cardboard, paper, cans etc.

24-Aug-19

25-Aug-19
25-Aug-19 We enjoyed ourselves very much. We look forward to returning next year.
25-Aug-19
campground was beautiful......the booking system is awful....its always full...it seems rentals get
26-Aug-19 Pg g sy Y g

priority....locals dont have a chance to get a site....
26-Aug-19 Female shower Hot Water was cold
26-Aug-19 Hot water was lacking in the showers. More recycling facilities eg:paper cardboard,etc.
Some of the campsites have the tables on the wrong side for trailers....instead of being in front of the
door the table is behind the trailer.
Most BC Parks should have showers and flush toilets. A designated number of sites should have water,
power and a designated dump site for RV's. Obviously, such amenities are not feasible at Buttle Lake
27-Aug-19 but a more concentrated effort to provide such amenities in feasible parks would dramatically increase
foreign interest in our parks. Increased availability of sites at a reasonable price would be helpful to B.C.
families.

26-Aug-19
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All staff were friendly and | appreciated having them do regular "rounds" of the campground which
added a sense of security and comfort. | liked that they drove an electric golf cart (very low carbon

27-Aug-19 footprint...and quiet). My only complaint was the single-ply toilet paper in the washrooms. Due to it's
thinness, a person uses 5 times as much as usual and it seems wasteful.....albeit necessary in order to
get a proper clean.

28-Aug-19 If they could add electricity power stations for cellphones and wifi act could be fantastic

28-Aug-19

28-Aug-19

28-Aug-19

28-Aug-19 way to dark,more prunning of trees would help,to let the sun in and people with rv,s with solar panels
& would not have to rely on their generators.

28-Aug-19 Such a Beautiful campground. Love it.

29-Aug-19

We come here a few times every summer with our kids and always have a great time. Staff are friendsly,
29-Aug-19 grounds are well kept. We live 20 minutes from the campground and we are set up in minutes and feel
like we are hours away. | really like how you have upgraded the steps down to the falls.

30-Aug-19 Enjoyed my stay! Campers are good , friendly people.

| love this campground. It is literally my back yard! Even though we are so close to home, it feels like we
are far away.

30-Aug-19 It would be nice to have a tent section away from RV's

30-Aug-19

30-Aug-19

i realize that the reservation system provides assurance that a campsite will be available when campers
arrive but it also results in a lot of campsites being booked by people who have money to spare and not
31-Aug-19 used while FCFS campers look on in frustration. What a total waste of valuable infrastructure? Tax
payers who want to camp are turned away while campsites remain empty. There should be some
reserved sites but the majority should be FCFS sites. Right now it seems to be more about the province

obtaining the most money than providing a good camping experience to its taxpayers.

There was never any hot water in the showers, no matter the time of day. Not a big fan of having to
keep pushing the button to get water.
31-Aug-19 Pegging down a tent in gravel was extremely difficult and frustrating.

31-Aug-19
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