DRAFT

PARK OPERATOR AGREEMENT
For South Okanagan/Boundary
Between:

HER MAJESTY THE QUEEN IN RIGHT OF THE
PROVINCE OF BRITISH COLUMBIA, AS REPRESENTED
BY THE MINISTER RESPONSIBLE FOR THE PARKACT

And:

QUALITY RECREATION LTD (BC0667449),
2003-28" CRESCENT, VERNON, BC VIT 1V1

July 27, 2015

Page 1 0f 237 MOE-2022-22558



PARK USE PERMIT NO.: 108004

THIS PARK OPERATOR AGREEMENT is dated for reference the 14 day of August, 2015.
BETWEEN:

QUALITY RECREATION LTD., 2003-28" Crescent, Vernon, BC VIT 1V1 a British
Columbia company,

(the “Operator™)
AND:

HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE OF BRITISH
COLUMBIA, REPRESENTED BY THE MINISTER RESPONSIBLE FOR THE PARK
ACT, Parliament Buildings, Victoria, British Columbia

(the “Province”)
In consideration of the premises, covenanis, representations, warranties and remuneration
specified in this Agreement the Parties agree as follows:
ARTICLE 1-INTERPRETATION AND GENERAL MATTERS
1.1 Definitions

Unless otherwise provided in this Agreement capitalized terms have the meanings given to those
terms in Schedule 1. In addition, capitalized terms defined elsewhere in this Agreement have the
meanings so given to them.

1.2 Interpretation
In this Agreement, unless expressly stated to the contrary:

a) the terms “this Agreement”, “hereof”, “hereunder”, “hereto” and similar expressions
refer, unless otherwise specified, to this Agreement taken as a whole and not to any
particular Article, Section, Subsection, paragraph, clause or other portion of this
Agreement,

b) words importing the singular number only will include the plural, and vice versa, and
words importing gender will include all genders;

c) words and phrases denoting inclusiveness (such as “including” or *includes™),
whether or not stated as being without limitation, are not limited by their context or
the words or phrases which precede or succeed them; and
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d) any reference to a statute will be deemed to refer to the statute and its regulations in
force at the date of this Agreement, as the same may be subsequently amended,
expanded, supplemented or replaced from time to time.

1.3 Acting Reasonably

Any requirement set forth in this Agreement for the Operator to act reasonably, use reasonable
efforts, or any variations thereof, will mean the use of all reasonable commercial efforts having
regard to the surrounding circumstances, unless specifically provided otherwise. Any
requirement set forth in this Agreement for the Province to act reasonably, use reasonable efforts,
or any variations thereof, will not require the Province to act in a manner that is contrary to, or is
inconsistent with, any other policies, directives, executive directions, Treasury Board decisions,
guidelines, rules, regulations, legislation or other determinations of the Province.

1.4 Accounting Policy

In this Agreement all references to “GAAP” refer, unless otherwise specified, to generally
accepted accounting principles from time to time approved by the Canadian Institute of
Chartered Accountants (or any applicable successor institute thereto) as at the date on which
such calculation is made or required to be made, consistently applied. Unless otherwise provided
in this Agreement, all accounting, record keeping, book keeping and other actions of the
Operator contemplated in this Agreement will be performed and carried out in a manner that is
consistent with GAAP.

1.5 Calculation of Time Periods

Unless otherwise specified in this Agreement, when calculating the period of time within or
following which any act is to be done or any step taken, the date that is the reference date for
starting the calculation of such period will be excluded and the final date for completing such act
or step will be included.

1.6 Time

Time will be of the essence of this Agreement.

1.7 Schedules

The following Schedules form part of this Agreement:

Schedule 1:  DEFINITIONS

Schedule 2: OPERATING AREAS
Schedule 3: LEVELS OF SERVICE
Schedule 4: SERVICES

Schedule 5: FACILITY SPECIFICATIONS
Schedule 6: LIQUIDATED DAMAGES
Schedule 7:  FINANCIAL MATTERS
Schedule 8: SERVICE PLUS

Schedule 9: PRIVACY PROTECTION
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ARTICLE 2 - REPRESENTATIONS AND WARRANTIES
2.1 Operator Representations and Warranties

The Operator represents and warrants to the Province, on the execution of this Agreement and at
all imes during the Term, that:

a) all information, statements, documents and reports furnished or submitted by the
Operator to the Province in connection with this Agreement, including as part of any
competitive process resulting in this Agreement being entered into, are in all material
respects true and correct;

b) the Operator has, and will maintain, sufficient trained staff, facilities, materials,
appropriate equipment and Approved Subcontractors in place and available to enable
the Operator to fully perform the Services;

c) the Operator holds, and will continue to hold, all permits, licences, approvals and
statutory authorities issued by any Governmental Authority that are necessary for the
performance of the Operator’s obligations under this Agreement;

d) the Operator has the power and capacity to enter into this Agreement and to observe,
perform and comply with the terms of this Agreement and all necessary corporate or
other proceedings have been taken and done to authorize the execution and delivery
of this Agreement by, or on behalf of, the Operator;

e) this Agreement has been legally and properly executed by, or on behalf of, the
Operator and is legally binding upon and enforceable against the Operator in
accordance with its terms;

f) the Operator is not in breach of any statute, regulation, or bylaw applicable to the
Operator or its operations;

g2) the Operator has independently reviewed all labour relations issues and is compliant
with requirements related to the Operator’s obligations under this Agreement;

h) the Operator is not a party to, or threatened with, any litigation and has no
knowledge of any claims against it that would materially affect its undertaking or

financial condition;

i) the Operator has good, safekeeping, marketable title to and possession of assets
required for the performance of the Services, free and clear of all liens, charges or
encumbrances;

i) each Operating Year the Operator will deliver to the Province, certification by a

senior officer that all of the Operator’s representations and warranties remain true
and correct and that the Operator is not in default of this Agreement;
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k) the Operator has no knowledge of any fact that materially adversely affects or, so far
as it can foresee, might materially adversely affect its properties, assets, condition
(financial or otherwise), business, operations or its ability to fulfil its obligations
under this Agreement;

1) the observance and performance of the terms and conditions of this Agreement, will
not constitute a breach by the Operator of, or a default by the Operator, under

i any statute, regulation or bylaw of Canada or of the Province of British
Columbia applicable to or binding on the Operator,

ii. the Operator’s constating documents, or
iii. any contract or agreement to which the Operator is a party;

m) the Operator has no knowledge of any untrue or incorrect representation or
assurance, whether verbal or written, given by the Operator, its directors or officers,
to the Province in connection with this Agreement; and

n) the Operator is and will remain registered as an employer under the Workers
Compensation Act under registration numbes-2’

2.2 Operator Acknowledgements
The Operator acknowledges and agrees that:

a) the Province is under no obligation, express or implied, to provide financial
assistance or to contribute toward the Operator’s cost of operating, maintaining,
repairing, replacing, servicing, creating or developing any Operating Area or any
Facilities;

b) unless the Province otherwise agrees in writing, the Operator is solely responsible for
all costs and expenses associated with the Operator’s use of the Operating Areas and
the Facilities for the purposes set out in this Agreement;

c) the Province is under no obligation to provide access or services to the Operating
Areas or to maintain or improve existing access roads;

d) the Province may, in relation to an Operating Area, issue to other entities permits or
authorizations onder the Park Act, and the Operator will make no claim for
compensation, in damages or otherwise, in respect of any such permit or
authorization where the permit or authorization does not materially affect the rights
and obligations of the Operator under this Agreement; and the Operator will be
solely responsible for all costs, direct or indirect, that it may incur as a result of any
such permit or authorization;

e) the Province may, from time to time, on prior written notice to the Operator, appoint
a third party contractor as the Prime Contractor in connection with works and
activities that may be undertaken and performed at any location or locations in the
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h)

i)

i)

k)

Operating Area, for a period of time. These works and activities will not be any
works or activities that the Operator undertakes pursuant to this Agreement but will
be primarily construction activities taking place within or close to an Operating Area
and may therefore overlap with the operations of the Operator. Such works and
activities, location(s), and period(s) of time will be specified and defined by the
Province in the written notice. The Operator will cooperate in good faith with the
designated Prime Contractor for such works and activities. On conclusion of the
works and activities referenced in this section, the Province will deliver written
notice to the Operator and thereupon the Operator will resume the responsibilities of
the Prime Contractor in connection with the Operating Area;

the Province may, from time to time, upon written notice to the Operator, undertake
marketing or other Park events at any location or locations in the Operating Area, for
a period of time.

the Province makes no representation or warranty as to the nature, timing, quality,
quantity or volume of Services required from the Operator under this Agreement,
including the number of Park Visitors, the volume of business or any other
measurable matter that the Operator will be required to deal with in providing the
Services;

prior to entering into this Agreement the Operator has conducted its own due
diligence regarding the services historically performed by or on behalf of the
Province, and how they may relate to the activities that the Operator will undertake
in performing the Services;

the Province has advised the Operator that any historic information with respect to
the Services or such related business, including any particular type of transaction or
other measurable matter, may not be representative of the future nature, timing,
quality, quantity or volume of Services that the Operator will have to provide, nor of
the volume of business or any particular type of transaction or other measurable
matter that the Operator may have to deal with in connection with this Agreement;

the Operator is only to provide or participate in reservation services as authorized by
the Province; and

at any time during the Term:

I, the Province may make changes to the Discover Camping™ reservation
inventory for any Operating Area; and

ii. the Operator may not make any changes to the Discover Camping™

reservation inventory for any Operating Area without approval from the
Province.
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2.3 Material Representations

All representations, warranties, covenants and agreements made in this Agreement and all
certificates and other documents delivered by, or on behalf of, the Operator are material and will
be conclusively deemed to have been relied upon by the Province, notwithstanding any prior or
subsequent investigation by the Province.

2.4 Continuation

The provisions of sections 2.1 and 2.2 will continue in full force and effect notwithstanding the
fulfilment by the Operator of any or all of its obligations under this Agreement or the payment
by the Province to the Operator of any or all of the monies that the Province becomes liable to
pay to the Operator pursuant to this Agreement.

ARTICLE 3 - TERM
3.1 Term

The Term of this Agreement commences on the Commencement Date and terminates on March
31, 2025 or such earlier date as is provided for in this Agreerent.

ARTICLE 4 - SERVICES
4,1 Overview of Services

The Operator will provide to the Province the following services from and after the
Commencement Date or from and after such other date as may be indicated in this Agreement,
upon the terms and conditions set forth in this Agreement (collectively, the “Services”):

a) the services described in Schedules 3, 4 and 5;
b) Preventative Maintenance as described in sections 4.2, 4.3, 4.4 and Schedule 4 and 5;

c) Service Plus, to the extent that the Parties agree to the provision of such services in
accordance with Schedule 8; and

d) all such other services as set forth or otherwise described in this Agreement.
4.2 Preventative Maintenance Plan

The Operator will deliver to the Province a Preventative Maintenance Plan satisfactory to the
Province:

a) no later than 60 days after the Commencement Date, for the first Operating Year of
the Term; and

b) between November 1¥ and December 31* of each subsequent Year for the following
Operating Year of the Term.
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4.3 Preventative Maintenance Approval

Within 30 working days of receiving the Preventative Maintenance Plan, the Province will
advise the Operator whether the Preventative Maintenance Plan is satisfactory to the Province
and, if it is not satisfactory, in what respects the Province requires the Operator to revise the
Preventative Maintenance Plan.

4.4 Resolution to Omitted Preventative Maintenance Plans

If the Operator does not deliver the Preventative Maintenance Plan to the Province by the date
specified in section 4.2, the Province may require the Operator to comply with a Preventative
Maintenance Plan prepared by the Province.

ARTICLE 5- CHANGES AFFECTING SERVICES
5.1 Changes Affecting Services

Where an action by the Province, other than an amendment to Recreation User Fees or to Taxes,
materially affects either the Operator’s costs of providing the Services or the revenue generated
from Fees, either Party may seek an amendment to the Agreement by providing details of the
consequences of the action to the other party and upon receipt of such a request the Parties will
negotiate, in good faith and with due consideration for any impact on Park Visitors, a mutually
satisfactory amendment within 90 days of the request, unless an alternate time period is mutually
agreed upon. In the event the Parties fail to agree on an amendment within the agreed time frame
the Parties may resort to the remedies identified in this Agreement.

ARTICLE 6 ~ CHANGES TO RECREATION USER FEE REGULATIONS
AND POLICY

6.1 Recreation User Fee Increase

If a Recreation User Fee Change made during the Term results in a projected increase in the
revenue generated from Fees (based on the previous 3 years’ attendance averages as recorded in
the Parks Attendance and Revenue System), the full value of the projected increase will be used
to either reduce the payment made by the Province to the Operator or to increase the payment
made by the Operator to the Province, whichever is applicable as set out in Schedule 7, except
where the Province otherwise notifies the Operator in writing.

6.2 Recreation User Fee Decrease

If a Recreation User Fee Change made during the Term results in a projected decrease in the
revenue generated from Fees (based on the previous 3 years’ attendance averages as recorded in
the Parks Attendance and Revenue System), the full value of the projected decrease will be used
to either increase the payment made by the Province to the Operator or to decrease the payment
made by the Operator to the Province, whichever is applicable as set out in Schedule 7, except
where the Province otherwise notifies the Operator in writing.
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ARTICLE 7 - OPERATOR OBLIGATIONS
7.1 Covenants
At all times during the Term the Operator will:

a) use and occupy the Operating Area only in accordance with, and for the purposes set
out in, this Agreement;

b) observe and comply with all laws, rules, regulations of any Government Authority,
including the Policies and provincial standards as they affect the Operating Area,
Facilities or the provision and performance of the Services;

c) not commit any wilful or voluntary waste, spoil or destruction in or on the Operating
Area or do anything that may become a hazard, nuisance or annoyance to an owner
or occupier of land in the vicinity of the Operating Area;

d) not interfere with the lawful activities of other parties who use or occupy the
Operating Area except as may be expressly permitted or authorized under this
Agreement;

e) permit the Province or its authorized representatives to enter the Operating Area at
any time to inspect the Operating Area and the Facilities;

f punctually pay as they become due all invoices, accounts, expenses, wages, salaries,
Taxes, levies, rates, fees, contributions and assessments related to any of the
Operator’s activities and obligations under this Agreement, including payments to
Subcontractors;

g) observe, perform and comply with each of the Operator’s covenants, agreements and
obligations contained in this Agreement to a standard of care, skill and diligence
maintained by persons providing, on a commercial basis, services similar to the
Services; and

h) ensure that the Operator, its employees, agents and subcontractors maintain and
convey to all Park Visitors a respectful, professional image of BC Parks and Park
management on behalf of the Province.

7.2 Licences and Permits

At all times during the Term, the Operator will, at its own cost, obtain and maintain in full force
and effect all licences and permits issued by any Governmental Authority which are required or
desirable for the proper performance of the Services.
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7.3 Workers Compensation

At all times during the Term the Operator will comply with, and will ensure that any
Subcontractors comply with, all applicable occupational health and safety laws in relation to the
performance of the Operator’s obligations under this Agreement, including the Workers
Compensation Act. Within 10 Business Days of being requested to do so by the Province, the
Operator will provide the Province with evidence of the Operator’s compliance with this Section.

7.4 Prime Contractor

The Operator is the Prime Contractor for the purposes of the Workers Compensation Act and the
Occupational Health and Safety Regulation, British Columbia Regulation 296/97 (the “OHS
Regulation™) with respect to providing the Services under this Agreement. The Operator will
provide to the Province in writing, within 10 Business Days of being requested to do so by the
Province:

a) the name of the person appointed by the Operator as the “qualified coordinator” for
the purposes of the Workers Compensation Act and the OHS Regulation ; and

b) confirmation that the safety plan required by the Workers Compensation Act has
been initiated in respect of all Operating Areas and Services.

7.5 Safety Program

Notwithstanding any limitation in the OHS Regulation which would exempt the Operator from
the requirement to initiate and at all times maintain an occupational health and safety program,
the Operator will initiate and at all times maintain a Safety Program in connection with the
Services and this Agreement and will ensure that the Safety Program:

a) is designed to prevent injuries and occupational diseases within the contemplation of
the Workers Compensation Act and the OHS Regulation;

b) provides for the establishment and maintenance of a system or process to ensure
compliance with the Workers Compensation Act and the OHS Regulation in respect
of the Services and this Agreement; and

c) satisfies the requirements of an occupational health and safety program under the
Workers Compensation Act and the OHS Regulation.

ARTICLE 8 - PERFORMANCE MANAGEMENT
8.1 Quality Control Plan

The Operator will prepare, and submit to the Province for approval, within 60 days of the
Commencement Date, a Quality Control Plan that includes, without limitation, the following:

a) Services to be inspected and inspection schedule(s);

b) identification of person(s) responsible for inspections and their role(s);
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c) processes for identifying and addressing deficiencies; and

d) templates for Quality Control Records.

8.2 Implementing and Amending Quality Control Plan

a) The Operator will implement, maintain and conform to the Quality Control Plan
during the Term and will routinely monitor the effectiveness of the Quality Control
Plan. The Operator will not implement any changes to the Quality Control Plan
without first obtaining the Province’s approval;

b) The Province will periodically review the Quality Control Plan to ensure it is
effective. The Province may request that the Operator make changes to the Quality
Control Plan to ensure the objectives of the plan are being met.

8.3 Compliance Mechanisms

If the Operator fails to deliver on any of its obligations as set out in this Agreement, the Province
may pursue remedies as described in section 19.2.

ARTICLE 9 - RELATIONSHIP MANAGEMENT
9.1 Communication

In providing the Services and meeting its obligations under this Agreement the Operator will
engage with the Province in a cooperative manner, and will communicate regularly with the
Province with respect to any matter concerning this Agreement and the delivery of the Services.
In particular the Operator will keep the Province informed on all matters affecting all approved
plans by the Province.

ARTICLE 10 - SUBCONTRACTORS
10.1 Responsibility for Subcontractors

The Operator remains responsible for all of its obligations under this Agreement, regardless of
whether the Operator relies upon any Subcontractor to any extent. Subject to the terms of this
Agreement:

a) the Operator’s use of Subcontractors for any of the Services will in no way increase
the Operator’s rights or diminish the Operator’s liabilities to the Province with
respect to this Agreement;

b) the Operator’s rights and liabilities under this Agreement with respect to the
Province will be as though the Operator had itself performed such Services;

c) the Operator will be liable for any defaults or delays caused by any Subcontractor in
connection with the Services as if such defaults or delays were caused by the
Operator; and
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d) the Operator will be fully liable for all actions and omissions of the Subcontractors in
the performance of the Services.

If a Subcontractor breaches a Subcontract, or is alleged to have breached a Subcontract, which
could have a material effect on the delivery of the Services or the performance of the Operator’s
obligations under this Agreement, then the Operator will notify the Province in writing and
provide the Province with such information relating to the alleged breach as the Province may
request.

10.2 Inconsistent Subcontract Terms

The terms of this Agreement will in all events be binding upon the Operator notwithstanding,
and without regard to, the existence of any inconsistent or contrary terms in any agreement
between the Operator and any Subcontractor, whether or not and without regard to the fact that
the Province may have directly or indirectly been given or otherwise received notice of any such
inconsistent or contrary term.

10.3 Subcontractor Monitoring
During the Term, the Operator will:

a) monitor the performance of Subcontractors and promptly address and remedy any
performance issues or disputes with Subcontractors in such 2 manner as to mitigate
any adverse impact on the nature, quality or delivery of the applicable Services;

b) address and remedy any performance issues or disputes with Subcontractors in a
manner which has no adverse impact on the nature, quality or delivery of the
applicable Services under this Agreement; and

c) ensure that contingency plans are devised for the possibility of a Subcontractor
failing to perform, needing to be replaced, or terminating the Subcontract with the
Operator before the Termination of this Agreement.

10.4 Consent to Use of Subcontractors

The Operator will not use any Subcontractors in respect of the provision of any Services or other
obligations performed under or in connection with this Agreement unless the Operator obtains
the Approval of the Province. Any request for Approval of a Subcontractor will include
information regarding the components of the Services affected, the scope of the proposed
Subcontract, and the identity and qualifications of the proposed Subcontractor.

10.5 Suppliers

The Operator may enter into contracts in respect of the Services with such Suppliers as the
Operator may select.
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ARTICLE 11 - RECORDS AND REPORTS
11.1 Reporting

During the Term the Operator will prepare or cause to be prepared and will provide to the
Province as set out in this Agreement all reports, receipts, records and other information
pertaining to the Services or to this Agreement and will also provide to the Province any further
information the Province may require from time to time.

11.2 Changes to Reporting Requirements

The Operator agrees that any changes it is required by the Province to make to the reporting and
information obligations as contemplated under this Article 11 will not result in any increased
money being payable by the Province to the Operator, unless the Province specifically agrees
otherwise.

11.3 Annual Operating Plan
The Operator will deliver an Annual Operating Plan to the Province for approval:

a) no later than 60 days after the Commencement Date, for the first Operating Year of
the Term; and

b) between November 1% and December 31* of each subsequent Year for the following
Operating Year of the Term.

11.4 Approved Annual Operating Plan

Within 30 days of receiving notice that the Province requires the Operator to revise the Annual
Operating Plan the Operator will deliver to the Province a revised Annual Operating Plan
consistent with the revisions requested by the Province.

11.5 Annual Report

The Operator will sign and submit to the Province by March 31 of each Operating Year an
Annual Report that will contain such content or details regarding the delivery of the Services and
performance of the Operator’s obligations under this Agreement as may be required by the
Province.

ARTICLE 12 - FINANCIAL MATTERS

12.1 Remuneration

The Operator will collect Fees and Service Plus Fees in accordance with the terms and
conditions of this Agreement and will either retain, or remit to the Province, the collected Fees as
set out in Schedule 7.
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12.2 Annual Bid Price

For each of the first three Operating Years of the Term the Province will pay to the Operator or
the Operator will pay to the Province the Annual Bid Price as set out in Schedule 7. For those
Agreements with a Commencement Date of November 1, 2015, the Province will pay to the
Operator or the Operator will pay to the Province the bid price for the Initial Operating Period of
November 1, 2015 to March 31, 2016, as set out in Schedule 7.

12.3 Annual Price Adjustment

Upon the Operator providing the Services and performing its obligations from the
Commencement Date to the end of the third Operating Year (March 31, 2019) to the Province’s
satisfaction, for each remaining Operating Year in which the Operator provides the Services and
performs its obligations to the Province’s satisfaction:

a) the Province will pay to the Operator or the Operator will pay to the Province the
Annual Bid Price; and

b) the Province will pay to the Operator an Annual Price Adjustment as set out in
Schedule 7.

12.4 Payments
The Operator will pay when due:
a) all money payable to the Province as set out in Schedule 7; and

b) all charges for fuel oil, electricity, gas, water, sewer, telephone and other utilities
supplied to or in the Operating Area.

12.5 Payment Holdback

Without limiting section 16.1 and in addition to the Financial Security required in section 16.2,
the Province may withhold up to ten percent (10%) from any payment it is to make under this
Agreement to the Operator, other than the Annual Price Adjustment of section 12.3 above, to
indemnify, in whole or in part, the Province against any liens or claims arising in connection
with the provision of the Services or any failure by the Operator to perform its obligations under
the Agreement. Any amount withheld under this section will be paid to the Operator upon
settlement of the lien or claim or satisfactory performance of the Operator’s unperformed
obligation.

12.6 Disposition of Holdback Funds by the Province

Except as otherwise ordered by a court of competent jurisdiction, the Province is authorized, but
not obliged, to apply the holdback funds as follows:

a) as to its stated purpose for retention;

b) to any unpaid government agencies or boards;
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c) to the Operator’s workers, direct Subcontractors and suppliers, where required to do
so by court order; and

d) as security for the correction of any breach of a provision of the Agreement.
12.7 No Interest or Charges Paid on Holdback

The Province shall not be liable to pay interest or other charges on any amounts retained as a
holdback.

12,8 Liquidated Damages

If, in the opinion of the Province, the Operator fails to observe, perform, or comply with any of
the requirements listed in the Liquidated Damages table set out in Schedule 6, even if
subsequently completed, the Province may, in its sole discretion, require the Operator to pay
Liquidated Damages as listed in the Liquidated Damages table. Any such payment relates
directly to the Operator’s failure to observe, perform or comply with a condition, covenant or
promise in this Agreement and shall not be construed by the Parties as punitive but as a genuine
pre-estimate and assessment by mutual consent of the minimum damages caused to the Province
by the Operator’s failure.

12.9 Right of Set-Off
Any amounts owed to the Proyince:
a) by the Operator under this Agreement or otherwise in respect of the Services; and

b) by the Operator under any other agreement entered into now or in the future between
the Operator and the Province that is not related to this Agreement, but excluding
amounts in dispute thereunder in accordance with its terms;

may be set-off by the Province against any other amounts payable by the Province to the
Operator under this Agreement, or may be deducted from any sum due or which at any time may
become due to the Operator under this Agreement. To the extent that there are any amounts
owing by the Operator to the Province upon the Termination of this Agreement, whether by
credits or otherwise, and there are no further amounts payable by the Province against which to
set-off such amounts, then the Operator will pay such amounts directly to the Province.

ARTICLE 13 - PRIVACY
13.1 Privacy Obligations

The Operator will at all times comply with the obligations and requirements set out in
Schedule 9.
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ARTICLE 14 - OWNERSHIP OF OTHER ASSETS

14.1 Ownership of Other Assets

Except as expressly provided in this Agreement, the Province will be, and will remain, the
exclusive owner of all rights, title and interest in and to all assets and property provided by the
Province to the Operator, including any assets to which the Operator is given access by the
Province from time to time during the Term.

ARTICLE 15 - AUDIT RIGHTS
15.1 Access Rights

During the Term, and for a period of seven (7) years after the end of the Term, upon prior written
request of the Province, except where such prior notice is not required pursuant to the express
provisions of Article 14 or any other express provisions of this Agreement, the Operator will
provide the Province and its auditors and other authorized representatives of the Province with
access to all of the Operator’s books and records.

15.2 Examinations and Copies

During the Term, upon the prior written request of the Province, the Operator will permit the
Province and/or its auditors and their respective authorized representatives, during business
hours, to examine and make copies of any computer-stored data, correspondence, accounting
procedures and practices, and any other relevant supporting financial or operational data
including, without limitation, invoices, payments, claims, receipts, employee or Subcontractor
record checks, pertaining to the Services, which will be made available by the Operator to the
Province and its auditors, and their respective authorized representatives, in British Columbia.

15.3 Inspection and Investigation Rights

The Province will have the right, at any time and without prior notice to the Operator, either
directly or through its representatives, to inspect all or any matters in respect of the Services
performed by or on behalf of the Operator under this Agreement, and to perform investigations
in respect of any matter of concern to the Province or any matter which the Province otherwise
becomes aware of in connection with the Services under this Agreement. The Operator will
provide the Province and its representatives with all reasonable assistance in connection with any
such inspections and investigations.

15.4 Audit Rights

The Province may appoint an internal or external auditor or other professional advisor at any
time, and from time to time, to review and confirm or verify, in respect of any year of the Term,
any aspect of this Agreement and the Services performed under this Agreement.
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ARTICLE 16 - INDEMNITY AND FINANCIAL SECURITY
16.1 Indemnification by the Operator

The Operator will indemnify and save harmless the Province and the Province’s employees and
agents from any losses, claims, damages, actions, causes of action, costs and expenses that the
Province or any of the Province’s employees or agents may sustain, incur, suffer or be put to at
any time, either before or after this Agreement ends, where the same or any of them are based
upon, arise out of or occur, directly or indirectly, by reason of any act or omission by the
Operator or by any of the Operator’s agents, employees, officers, directors or Subcontractors in
connection with this Agreement, excepting always liability arising out of the independent acts or
omissions of the Province and the Province’s employees and agents.

16.2 Financial Security

On the Commencement Date, the Operator will deliver to the Province a Financial Security in
the amount of $43,000.00, plus 10% of the Annual Bid Price, if the Annual Bid Price is payable
by the Province to the Operator. The Operator will maintain the Financial Security in good
standing until the Province certifies in writing that the Operator has fully performed all of its
obligations under this Agreement.

The Province may, in its sole discretion, use the Financial Security for the payment of any costs
and expenses it incurs or assumes, to perform any of the Operator’s obligations under this
Agreement which the Operator fails to perform, including full and timely payment of
Subcontractors, provided the Province gives the Operator notice and an appropriate opportunity
to perform the obligation. The Operator will, within 30 days of the Province drawing on the
Financial Security, deliver further Financial Security to the Province in the amount drawn down
by the Province.

After the Province certifies that the Operator has fully performed its obligations under this
Agreement, the Province will return to the Operator the Financial Security maintained under this
section, less any amounts which the Province had drawn down and which were not replenished
by the Operator.

The Operator acknowledges that the Province may, from time to time during the Term, require
the Operator to provide and maintain another form of security in place of, or in addition to, the
Financial Security posted by the Operator on the Commencement Date and within 30 days of
receiving the Province’s request for alternate or additional security the Operator will provide the
Province with evidence that the Operator has complied with the request.

ARTICLE 17 - INSURANCE
17.1 Insurance
The Operator must, without limiting the Operator’s obligations or liabilities and at the Operator’s

own expense, purchase and maintain throughout the Term the following insurance with insurers
licensed in Canada in forms and amounts acceptable to the Province:
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a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per
occurrence against bodily injury, personal injury and property damage and including
liability assumed under this Agreement and this insurance must

i. include the Province as an additional insured,

iL be endorsed to provide the Province with 30 days advance written notice
of cancellation or material change, and

iii. include a cross liability clause; and

b) automobile liability coverage with inclusive limits of not less than TWO MILLION
DOLLARS ($2,000,000.00) providing third party liability and accident benefits
insurance and automobile physical damage insurance including collision and
comprehensive coverage must be provided for all vehicles required by law to be
licensed that are owned, leased or rented by the Operator, and that are used in the
performance of the Agreement; and

c) watercraft liability insurance for all owned and non-owned watercraft operated or
used by the Operator in performing the obligations of this Agreement in an amount
not less than the limits imposed by the Marine Liability Act and in any event not less
than $5,000,000.00 inclusive per occurrence. This insurance must be endorsed to
provide the Province with 30 days advance written notice of material change or
cancellation and include the Province as an additional insured.

d) tenant's liability insurance in an amount equal to the replacement value of the
Facilities that are buildings, structures and other improvements used or occupied by
the Operator.

This insurance must be endorsed to provide the Province with 30 days advance written notice of
material change or cancellation and include the Province as an additional insured.

All insurance described above must be primary and must not require the sharing of any loss by
any insurer of the Province.

In addition, the Operator will obtain, maintain and pay for any additional insurance the Operator
is required by law to carry, or which the Operator considers necessary to cover risks not
otherwise covered by insurance specified in this section in the Operator’s sole discretion.

The Operator will also ensure that any Subcontractor obtains and maintains similar types of

insurance relative to the obligations of this Agreement that are subcontracted to that
Subcontractor.

17.2 Evidence of Insurance
The Operator will provide the Province with evidence of all required insurance as follows:

a) within 10 Business Days of the Commencement Date, the Operator will provide to
the Province evidence of all required insurance in the form of a completed Province
of British Columbia Certificate of Insurance;
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b) if any required insurance policy expires before the end of the Term, the Operator will
provide to the Province within 10 Business Days of the policy’s expiration, evidence
of a new or renewal policy meeting the requirements of the expired insurance in the
form of a completed Province of British Columbia Certificate of Insurance; and

c) despite paragraph (a) or (b) above, if requested by the Province at any time, the
Operator will provide to the Province certified copies of the required insurance
policies.

17.3 Adequacy of Insurance

The Operator acknowledges that any requirement or advice by the Province as to the amount of
coverage under any policy of insurance does not, and will not be deemed to, constitute a
representation by the Province that the amount required under such insurance is adequate, and
the Operator acknowledges and agrees that it is solely responsible for obtaining and maintaining
its own policies of insurance in such amounts as the Operator will determine to be appropriate
and adequate, subject to the minimum requirements set out in this Agreement.

ARTICLE 18 - DISPUTE RESOLUTION

18.1 Dispute Resolution

In the event of any Dispute between the Parties arising out of or in connection with this
Agreement, the following dispute resolution process will apply unless the parties otherwise agree
in writing:
a) the parties must initially attempt to resolve the Dispute through collaborative
negotiation;

b) if the Dispute is not resolved through collaborative negotiation within 30 Business
Days of the Dispute arising, the parties must then attempt to resolve the Dispute
through mediation under the rules of the British Columbia Mediator Roster Society;
and

c) if the Dispute is not resolved through mediation within 30 Business Days of the
commencement of mediation, the Dispute must be referred to and finally resolved by
arbitration under the Commercial Arbitration Act.

18.2 Location of Arbitration or Mediation

Unless the parties otherwise agree in writing, an arbitration or mediation under Section 18.1 will
be held in Victoria, British Columbia.

18.3 Costs of Mediation or Arbitration
Unless the parties otherwise agree in writing or an arbitrator otherwise orders, the parties will

share equally the costs of a mediation or arbitration under Section 18.1 other than those costs
relating to the production of expert evidence or representation by counsel.
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ARTICLE 19 - DEFAULT AND REMEDIES
19.1 Operator Default

The Operator will be in default of its obligations under this Agreement upon the occurrence of
any one or more of the following events whether the event is voluntary, involuntary or results
from the operation of law or any judgement or order of any court or administrative body (each a
“Default™):

a) an Event of Insolvency in respect of the Operator;
b) if the Operator ceases or threatens to cease to carry on business;

c) any direct or indirect assignment of this Agreement by the Operator contrary to the
provisions of Section 22.1;

d) there is, without the Approval of the Province, a corporate or other similar structural
reorganization of the Operator, except for those corporate or other similar structural
reorganizations that do not result in a direct or indirect assignment of this
Agreement, contrary to the provisions of Section 22.1;

e) any theft, fraud or other misappropriation of the Province’s funds by the Operator;

f) if the Operator breaches or defaults in the performance of any of its obligations under
this Agreement, and the Operator fails to rectify such breach or default to the
satisfaction of the Province within the time period specified in a written notice from
the Province requesting it to do so; and

-4) any information, statement, document, certificate or report submitted by or on behalf
of the Operator to the Province pursuant to this Agreement is materially untrue or
incorrect.

19.2 Remedies of the Province

Without the requirement for the Province to resort to the dispute resolution process under Article
18 and without limiting any other rights or remedies that the Province may have at law, in equity
or as otherwise set forth in this Agreement, upon the occurrence of a Default, the Province may:

a) take any action in its name or in the Operator’s name that may reasonably be
required to cure the Default and the Operator will pay to the Province, on demand,
all of the costs and expenses incurred by the Province as a result;

b) require the Operator to cure the Default within a time period specified in writing;
c) charge Liquidated Damages in accordance with Article 12.8;
d) withhold payment in accordance with Article 12.5;

€) suspend, in whole or in part, the Operator’s rights under this Agreement; or
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f)

with or without entry, terminate this Agreement.

19.3 Remedies Cumulative

The rights, powers and remedies conferred on the Province under this Agreement are not
exclusive and each will be cumulative and in addition to every other power, right and remedy
existing or available to the Province under this Agreement, at law or in equity.

ARTICLE 20 - TERMINATION

20.1 Obligations upon Termination

The Operator will:

a)

b)

on the Termination Date, peaceably quit and deliver to the Province possession of the
Operating Areas, and, subject to Subsection (b) below, the Facilities, in a safe, clean
and sanitary condition;

within 30 days of the Termination Date,

i.

i,

1i1,

remove from each Operating Areas any Facility, tool or equipment that was
placed on or made to the Operating Area by the Operator, is in the nature of a
tenant’s fixture normally removable by tenants and is not part of a building or
part of the Operating Area;

remove from the Operating Areas any other Facility, asset or thing that the
Province, in writing, directs the Operator to remove, other than any Facility
permitted to be placed on or made to the Operating Areas under any permit or
authorization issned to another person; and

restore the surface of the Operating Areas as nearly as reasonably possible to
the same condition as they were in on the Commencement Date, to the
reasonable satisfaction of the Province, but if the Operator is not directed or
permitted to remove a Facility under Subsection (b)(ii), this Subsection b(iii)
will not apply to that part of the surface of the Operating Area on which that
Facility is located.

The Operator acknowledges that upon the expiry or earlier termination of this Agreement all of
the Operator’s rights, interest and estate in the Operating Area will forfeit absolutely to the
Province and to the extent necessary this covenant will survive the termination of this Agreement
and the Operator will remain the Prime Contractor in order to carry out its obligations under this

Agreement.

20.2 Voluntary Termination

In the period between October 1 and November 30 of year five of the Agreement the Operator
may notify the Province in writing that the Operator wishes to terminate the Agreement and the
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Province, in its sole discretion, may agree to terminate the Agreement with no penalty to the
Operator.

20.3 Province Termination

Notwithstanding any other terms of this Agreement, upon 180 days written notice to the
Operator, the Province may, in its sole discretion and for any reason, ferminate the Agreement.
In the event of such Termination the Province will not be liable for any costs, losses or damages
suffered by the Operator and the Province will be under no obligation to the Operator other than
to pay, upon receipt of an invoice and supporting documentation satisfactory to the Province,
such compensation as the Operator may be entitled to receive under this Agreement for Services
completed to the Province's satisfaction up to the Termination Date.

204 Outstanding Reservations and Payments

On the Termination Date the Operator will advise the Province in writing of all outstanding
reservations for Facilities or campsites in the Operating Area and will pay to the Province all
Fees held by the Operator with respect to the outstanding reservations.

ARTICLE 21 - FORCE MAJEURE AND LABOUR DISRUPTION

21.1 Notice of Force Majeure Event

If either Party is prevented from, or delayed in, performing any of its obligations under this
Agreement as a result of a Force Majeure Event, or in anticipation of the occurrence of a Force
Majeure Event, then the Party claiming the Force Majeure Event (or anticipation of the Force
Majeure Event) will promptly notify the other Party by telephone (which does not include, for
greater clarification, leaving a voice mail message). That Party will also provide the other Party
with a follow up written notice within two (2) Business Days of such Party becoming aware of
the potential non-performance or delay, of the particulars of the Force Majeure Event (or
anticipation of the Force Majeure Event) including details of the nature of the event, its expected
duration and the obligations under the Agreement that will be affected by the Force Majeure
Event (or anticipation of the Force Majeure Event). The Party claiming the Force Majeure Event
(or anticipation of the Force Majeure Event) will continue to furnish reasonable reports with
respect thereto to the other Party on a timely basis during the continuance of the Force Majeure
Event.

21.2 Mitigation of Force Majeure Event

Where a Party becomes aware of the occurrence of an event, condition or circumstance that
could reasonably be expected to cause such Party to claim a Force Majeure Event, then that Party
will use reasonable efforts to prevent or avoid such event, condition or circumstance developing
into a Force Majeure Event, to the extent possible.

21.3 Consequences of Force Majeure Event

During the occurrence of a Force Majeure Event, the obligations of the Party claiming the Force
Majeure Event will be suspended, but only to the extent that such Party’s obligations cannot be

Page 22 of 28
Page 22 of 237 MOE-2022-22558



performed or are delayed as a result of the Force Majeure Event, and such Party will not be
considered to be in breach or default under this Agreement for the period of such occurrence.
The suspension of performance will be no greater in scope and of no longer duration than is
reasonably required to adjust for effects of the Force Majeure Event, to the extent reasonably
possible to do so. For greater clarification, no obligation of either Party that existed prior to the
Force Majeure Event causing the suspension of performance will be excused as a result of the
Force Majeure Event, unless such obligation is a continuing obligation, the performance of
which is affected by the Force Majeure Event. During any Force Majeure Event, the Province
may, in its discretion, exercise any one or more of the following remedies:

a) during the period of time such Force Majeure Event remains in effect, not pay that
portion of the Remuneration in respect of any Services so affected by the Force
Majeure Event;

b) procure or otherwise obtain alternative services in replacement for or substitution of
the affected Services during the period of time that the Force Majeure Event remains
in effect, and for greater clarification, the Province may use the Remuneration so
withheld from the Operator in accordance with paragraph a) above to pay for the
alternative services; and

c) the Operator will not be entitled to payment of any damages, costs or expenses
caused by, or relating to, the Force Majeure Event.

21.4 Establishing a Force Majeure Event

The Party claiming that a Force Majeure Event has occurred will bear the burden of proving the
existence of such a Force Majeure Event and the consequences of such event.

21.5 Labour Disruption

In the event of an occurrence or potential occurrence of a Labour Disruption preventing or
delaying the performance of the obligations of the Operator under this Agreement, the Operator
will:

a) promptly notify Province by telephone of the particulars of the Labour Disruption
including details of the nature of the Labour Disruption, its expected duration and the
obligations of the Operator under this Agreement that will be affected by such
Labour Disruption: and

b) continue to furnish reasonable reports with respect to the status of the Labour
Disruption to the Province on a timely basis during the continuance of the Labour
Disruption.

In respect of the foregoing notice to the Province, the Operator may leave a voicemail message
with the Province if necessary, but such voicemail message will not be deemed to be notice until
actual voice contact is made, and the Operator will follow-up with written notice within three (3)
Business Days of any verbal contact. Prior to claiming a Labour Disruption, the Operator will
use its reasonable efforts to prevent or avoid the Labour Disruption, but not to the extent that the
Operator would suffer substantial harm to its own commercial interests.
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ARTICLE 22 - ASSIGNMENT
22.1 Assignment by Operator

The Operator will not, either directly or indirectly, in whole or in part, assign this Agreement or
any rights, duties, obligations or interests of the Operator under this Agreement, without the prior
written consent of the Province, which consent may be given or withheld in the sole and absolute
discretion of the Province.

ARTICLE 23 - CONTRACTUAL RELATIONSHIP

23.1 Relationship of the Parties

The Operator expressly agrees not to misrepresent ifs rights or obligations under this Agreement
and except as otherwise set forth in this Agreement:

a) nothing in this Agreement will be construed as granting the Operator any right to act
as an agent for or on behalf of the Province with respect to Park Visitors or any third
parties; and

b) the Operator has no authority to bind, and will not bind or purport to bind, the
Province with respect to any such Park Visitors or third parties with respect to any
matter under this Agreement without the express Approval of the Province.

23.2 No Partnership or Joint Venture

This Agreement establishes, and will only be construed as establishing, a contract between
unrelated business entities for the provision of certain services, and does not and will not be
construed or deemed to create or constitute a partnership or joint venture relationship between
the Parties. Each Party hereby expressly disclaims any intention to create a partnership or a joint
venture with respect to the subject matter of this Agreement.

ARTICLE 24 - PARK USE PERMITS
24.1 Issuance of Permit

Upon execution by the Minister pursuant to the Park Act, this Agreement constitutes a Park Use
Permit authorizing the Operator, on the terms and conditions set out in this Agreement, to enter
upon and use the Operating Area during the Operating Year for the purpose of providing the
Services and fulfilling the Operator’s obligations under this Agreement.

ARTICLE 25 - MISCELLANEOUS
25.1 Notice

Unless specifically provided otherwise in this Agreement, wherever any notice, communication,
demand, invoice, Approval or other document is required or permitted to be given, sent or
delivered by one Party to another under this Agreement, then it will be in writing and may be
delivered personally, by facsimile or sent by a recognized courier service (and for greater
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clarification, no notice, demand or Approval required or permitted to be given under this
Agreement will be, or be deemed to be, effective or delivered if given by email). Any such
notice, communication, demand, invoice, Approval or other document so personally delivered or
sent by facsimile or courier will be deemed to be given when actually received and will be
addressed as follows:

To the Province:

The Province of British Columbia
Ministry of Environment

102 Industrial Place

Penticton, British Columbia
V2A7C8

Attn: Kirk Illingworth
Fax: 250490 2231
To the Operator:

Quality Recreation Ltd.
2003-28™ Crescent
Vernon, BC

VIiT1V1

Attn: Jeff Kuly

Either Party may change its address or facsimile number for notices upon giving prior written
notice of the change to the other Party in the manner provided above.

25.2 Appropriation and Approvals

Notwithstanding any other provision of this Agreement, the payment of money by the Province
to the Operator under this Agreement is subject to:

a) there being sufficient monies available in an appropriation, as defined in the
Financial Administration Act (British Columbia), to enable the Province to make that
payment; and

b) Treasury Board, as defined in the Financial Administration Act not having controlled
or limited expenditure under any appropriation referred to in paragraph a) above.

25.3 Severability

If any provision contained in this Agreement or its application to any Person or circumstance
will, to any extent, be invalid or unenforceable, then the remainder of this Agreement or the
application of such provision to Persons or circumstances other than those to which it is held
invalid or unenforceable, will not be affected, and each provision of this Agreement will be
separately valid and enforceable to the fullest extent permitted by law.
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254 Entire Agreement

This Agreement and all other documents or agreements referred to in this Agreement constitute
the entire agreement among the Parties with respect to the subject matter hereof, and cancel and
supersede any other prior agreements, undertakings, declarations, commitments, representations,
warranties, conditions, promises and understandings, whether written or oral, express or implied,
statutory or otherwise among the Parties with respect to the subject matter of this Agreement.

25.5 Amendments

Except where this Agreement entitles a Party to amend this Agreement without the approval of
the other party, no term or provision of this Agreement may be amended except by written
instrument signed by each of the Parties.

25.6 No Liens or Charges against Provincial Assets

Except as expressly provided in this Agreement, the Operator covenants and agrees to protect
and keep all assets used in the provision of the Services and all assets of the Province, including
without limiting the generality of the foregoing, the Operating Area, from any and all liens. If
any such lien is filed, the Operator will immediately notify the Province by providing a copy of
the lien claim, and will cause such lien to be satisfied or otherwise discharged within ten (10)
Business Days. If any such lien is filed or otherwise imposed, and the Operator does not cause
such lien to be released and discharged forthwith, or has not contested the lien in good faith and
taken the steps necessary to ensure that the claim of lien will not subject any of the Operator’s
assets under this Agreement or the assets of the Province to sale or forfeiture, then the Province
has the right, but not the obligation, to pay all sums necessary to obtain such release and
discharge, or otherwise cause the lien to be removed to the satisfaction of the Province, from
funds retained from payment then due or thereafter to become due to the Operator under this
Agreement.

25.7 Waiver

Failure by a Party to insist in any one or more instances upon the strict performance of any one
of the terms, provisions or covenants contained in this Agreement will not be construed as a
waiver or relinquishment of such term, provision or covenant. No consent or waiver, exXpress or
implied, by a Party to or of any breach or default by another Party in the performance by such
other Party of any term, provision or covenant under this Agreement will be deemed or construed
to be a consent or waiver to or of any other breach or default such other Party under this
Agreement. No waiver of any breach of any term, provision or covenant of this Agreement will
be effective or binding unless made in writing and signed by the waiving Party.

25.8 Further Assurances

Each of the Parties will, from time to time, execute and deliver all such further documents and
instruments and do all such further acts and things as the other Party may reasonably require to
carry out or better evidence or perfect the full intent and meaning of this Agreement.
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25.9 Survival

All provisions of this Agreement in favour of the Province and all rights and remedies of the
Province, either at law or in equity, will survive the expiration or sooner termination of this
Agreement.

25.10 Governing Law

This Agreement will be governed by and construed in accordance with the laws of the Province
of British Columbia.

25.11 No Fettering of Legislative Authority

The Operator expressly acknowledges and agrees that nothing in this Agreement will be
construed as an agreement by the Province to restrict, limit or otherwise fetter in any manner the
Province’s ability to introduce, pass, amend, modify, replace, revoke or otherwise exercise any
rights or authority regarding legislation, regulations, policies or any other authority of the
Province.

25.12 Binding Effect

This Agreement will be binding upon and ensure to the benefit of the Parties and their respective
successors and permitted assigns.

25.13 Counterparts

This Agreement may be executed in several counterparts, each of which will be deemed to be an
original. Such counterparts together will constitute one and the same instrument, notwithstanding
that all of the Parties are not signatories to the original or the same counterpart.
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The QUEEN IN RIGHT OF THE
PROVINCE OF BRITISH COLUMBIA by
the minister responsible for the Park Act or
the minister’s authorized representative:

Uégﬂeﬂ—\

Name: Wes
Title: Deputy Minister

Quality Recreation Ltd.

(c/s)

By: P ’}'v’u-d‘vt 2

Name: Jeff Kuly 1

Title: President

I have the authority to bind the Corporation
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Schedule 1
DEFINITIONS
1. In this Agreement:

“Agreement’ means this Park Operator Agreement and all attached Schedules as the same may be
changed, modified, amended, supplemented or updated from time to time;

“Annual Bid Price” means the annual payment for each of the first three Operating Years of the
Term that is to be made to the Operator by the Province or to the Province by the Operator, as
identified by the Operator in the proposal it submitted in response to the Province’s “Request for
Proposals™;

“Annual Operating Plan” means the annual plan prepared and submitted by the Operator to the
Province using the template provided by the Province, which describes how the Operator will
provide the Services and meet its obligations under the Agreement;

“Annual Price Adjustment” means the amount for each of Operating Years 4 through 9 of the
Term calculated as outlined in Schedule 7 and paid to the Operator as a lump sum;

“Annual Report” means the annual report submitted by the Operator to the Province using the
template provided by the Province in which the results of the Operator’s activities in providing the
Services for the preceding Operating Year are compiled;

“Approval” means, with respect to any matter, document, action or other thing to be consented to
or otherwise approved, that the same action has the prior written approval of the Party in question,
and “Approved” has a similar meaning;

‘“Baseline Attendance” means the average level of Recreation User Fee-based attendance for the
first three Operating Years;

“BC Parks” or “Parks” means Crown land established or continued as a Park under the Park Act
or the Protected Areas of British Columbia Act,

“Business Day” means any day other than a Saturday, Sunday or a statutory holiday in the
Province of British Columbia;

“Commencement Date” means November 1* of 2015.

“Consumer Price Index” or “CPI” means the Consumer Price Index published monthly by BC
Statistics and used in calculating the Annual Price Adjustment as outlined in Schedule 7;

“Cost Adjustment Factor’’ means the weighted factor, based on changes in the Labour Index,
Fuel Index and Consumer Price Index, that will be applied to the Annual Price Adjustment formula
as in Schedule 7;
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“Danger Tree’” means a tree identified as dangerous by a qualified assessor in accordance with the
“Wildlife/Danger Tree Assessor’s Course: Parks and Recreation Sites™;

“Danger Tree Amount” means the maximum number of Danger Trees the Operator may be
required to remove or modify each Operating Year;

“Dispute” means a dispute, claim, question, difference or disagreement between the Parties arising
out of or related to the Services or the Agreement;

“Event of Insolvency” means the occurrence of any one of the following events regarding the
Operator:

a) if such Person:

1. other than in connection with a bona fide corporate reorganization which
does not otherwise contravene this Agreement, is wound up, dissolved,
liquidated or has its existence terminated or has any resolution passed
therefore or makes a general assignment for the benefit of its creditors or a
proposal under any present or future law relating to bankruptcy, insolvency,
or other relief for or against debtors generally, domestic or foreign,
including the Bankruptcy and Insolvency Act (Canada);

ii. makes an application to the applicable court for a compromise or
arrangement under any present or future law relating to bankruptcy,
insolvency, or other relief for or against debtors generally, domestic or
foreign, including the Companies’ Creditors Arrangement Act (Canada); or

iil. files any written request, application, answer or other document seeking or
consenting to any re-organization, arrangement, cornposition, re-adjustment,
liquidation or similar relief for itself under any present or future law relating
to bankruptcy, insolvency, or other relief for or against debtors generally,
domestic or foreign, including any notice of intention to make a proposal
pursuant to the Bankruptcy and Insolvency Act (Canada);

b) if a court of competent jurisdiction enters an order, judgment, or decree against such
Person which approves or provides for any reorganization, arrangement, composition,
re-adjustment, liguidation, dissolution, winding up, termination or existence,
declaration of bankruptcy or insolvency or similar relief with respect to such Person,
under any present or future law relating to bankruptcy, insolvency, or other relief for or
against debtors generally and such order, judgment, or decree remains un-vacated and
un-stayed for an aggregate period of sixty (60) days (whether or not consecutive) from
the date it is made;

c) if any trustee in bankruptcy, receiver, receiver and manager, liquidator or any other
officer with similar powers is appointed for or with respect to such Person and that

appointment remains in effect for an aggregate period of sixty (60) days (whether or
not consecutive) from the date of the appointment; or
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d) if an encumbrance or anyone acting on behalf of an encumbrancer takes possession of
all or substantially all of the property of such Person and remains in possession for an
aggregate period of sixty (60) days (whether of not consecutive) from the first date of
the taking of possession;

*Facility” means anything made, constructed, erected, built, altered, repaired or added to, in, on or
under an Operating Area and attached to the Operating Area or intended to become a part of the
Operating Area during the Term; and “Facilities” has a corresponding meaning;

“Fees” mean Recreation User Fees and fees for electrified sites and cabin rentals not identified in
the BC Parks Recreation User Fee Regulation and Schedule;

“Financial Security” means the financial security the Operator will provide to the Province in
accordance with Section 16.2 of this Agreement and which will be in one of the following forms:

a) a short term deposit registered in the name of the Minister of Finance (for principal
only) issued by a financial institution (chartered bank, trust company or credit union),
redeemable at par value before maturity, set up for automatic renewal, and covered by
a duly executed Safekeeping Agreement;

b) a marketable bond or treasury bill in fully registered form issued and/or guaranteed by
the Government of Canada, with a maturity date of not longer than three years (if the
marketable bond or treasury bill cannot be registered in the name of the Minister of
Finance a “Power of Attorney to Transfer Securities” is required to be executed),
together with a duly executed Safekeeping Agreement;

c) an irrevocable letter of credit with a termination date at least one year beyond the term
of the Agreement, issued by a financial institution, payable to the Minister of Finance;

d) a bank draft issued by a financial institution, payable to the Minister of Finance;
e) a certified cheque issued by a financial institution, payable to the Minister of Finance;

f) a money order issued by a financial institution or a postal money order issued by
Canada Post Corporation, payable to the Minister of Finance; or

g) cash.

“Force Majeure Event’” means the occurrence of an event that is beyond the reasonable control

of a Party, and that interferes with, delays or prevents performance of the obligations of a Party
under this Agreement, provided that the non-performing Party is without fault in causing or failing
to prevent such occurrence, and such occurrence cannot be circumvented through the use of
reasonable alternative sources, workaround plans or other similar means (including, with respect to
the Operator, by the Operator meeting its business continuity and disaster recovery obligations
described in this Agreement), and includes the following:
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a) explosions, fires, floods, earthquakes, catastrophic weather conditions or other
elements of nature or acts of God including excessively heavy and late snowfall;

b) acts of war (declared or undeclared), acts of terrorism, insurrection, riots, civil
disorders, rebellion or sabotage;

c) failures or fluctuations in electrical power or telecommunication services or other
similar public utilities; and

d) other events which the Parties expressly agree in writing as constituting a “Force
Majeure Event”.

For greaier clarification, a “Force Majeure Event” will specifically exclude: (1) any Labour
Disruption; (2) lack of financial capacity; and (3) and any non-performance or other similar failure
on behalf of a Subcontractor or Supplier unless such non-performance or similar failure results
from of one or more of the events described in paragraphs a) to d) above that is beyond the
reasonable control of the Subcontractor or Supplier, and that interferes with, delays or prevents
performance of the obligations of the Subcontractor or supplier, provided that the non-performing
Subcontractor or supplier is without fault in causing or failing to prevent such occurrence, and such
occurrence cannot be circumvented through the use of reasonable alternative sources, workaround
plans or other similar means;

“Frontcountry” means an area in a Park, conservancy or recreation area within one kilometre of
either side of the centreline of a Park road or a highway;

“Fuel Index” means the BC Statistics BC Motor Gasoline Index periodical, or another such index
as selected by the Province if this is unavailable, used in calculating the Annual Price Adjustment
as outlined in Schedule 7;

“GAAP” has the meaning given to it in Section 1.4 of this Agreement;

“Governmental Authority” means any court or governmental department, commission, board,
bureau, agency, or instrumentality of Canada, or of any province, territory, municipality, city, or
town having competent jurisdiction over the business that is the subject of the Services or over any
Party to this Agreement;

“GST” means the tax imposed under Part IX of the Excise Tax Act (Canada), as the same may
from time to time be amended or replaced;

“Initial Operating Period™ means the period between November 1, 2015 and March 31, 2016;

“Labour Index” means BC Statistics periodical BC Industrial Comparison — Average Hourly
Wage Rate for the Accommodation, Food and Beverage Industry or another such index as selected
by the Province if this is unavailable, used in calculating the Annual Price Adjustment as outlined
in Schedule 7;

""Level of Service' means the minimum frequency, as outlined in Schedule 3, the Operator’s staff
are required to be onsite within the Operating Area to deliver Services;
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“Liquidated Damages” means the amounts identified in the Liquidated Damages Table as
reflecting actual damages which the Province may charge if the Operator fails to deliver one of the
contract requirements identified;

“Minister”” means the Minister responsible for the Park Act and includes a person designated in
writing by the Minister;

“Off-Season” means the period of time during the Operating Year when Facilities are closed, Fees
are not in effect and limited Services are available to Park Visitors;

“Off-Season Services” means the limited Services to be offered to Park Visitors during the Off-
Season as described in Schedule 3;

“Operating Area” means the geographical Park area described and defined in Schedule 2;

“Operating Season™ means the period of time within an Operating Year during which the
Operator will provide all Services and deliver all other obligations as set forth or otherwise
described in the Agreement;

“Operating Year” means each twelve (12) month period commencing on April 1 of a particular
year and ending on March 31 of the immediately following year;

“Operational Maintenance” means the maintenance and repair of Facilities consisting of routine,
regular, scheduled or periodic servicing, repairs, replacements, cleaning and inspection of the
Facilities and includes all operational maintenance services listed in Schedule 5,

“Overflow Camping” means those camping opportunities offered to Park Visitors by the Operator
when all standard designated campsites within the Operating Area are occupied and which have
first been approved in writing by the Province;

“Park Attendance and Revenue System” means the BC Parks online system into which Park
Visitor attendance and revenue data and other information is entered:

“Park Use Permit” means the Park Act permit or permits issued to the Operator in order for the
Operator to provide the Services;

“Park Visitor” means a person who enters an Operating Area for the purpose of enjoying the
Services provided by the Operator under this Agreement;

“Parties” means the Operator and the Province, and ‘‘Party” means either one of them, as
applicable;

“Preventative Maintenance” means all Facility maintenance activities that are beyond the scope
of Operational Maintenance, and are approved by the Province as non-routine repairs or
improvements;

“Preventative Maintenance Amount” means the amount the Operator must spend each
Operating Year on approved Preventative Maintenance projects;
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“Preventative Maintenance Plan™ means the plan which describes the timing and extent of
Preventative Maintenance to be completed by the Operator in each Operating Year and which
is prepared by the Operator using the template provided by the Province and submitted to the
Province in accordance with Article 4.2:

“Prime Contractor’ means the “prime contractor” as defined in the Workers Compensation Act,
R.S.B.C. 1996, ¢, 492:

“Policies” means the BC Parks policies, manuals, directions, guidelines and web based
information that applies to the provision of the Services, the requirements of this Agreement and to
Parks generally all as may be amended from time to time during the Term;

*“PST” means all applicable provincial sales or service taxes payable in pursuant to the Social
Services Tax Act (British Columbia) as the same may from time to time be amended or replaced;

“Quality Control Plan” means the system the Operator must design and implement to ensure the
Agreement requirements are met to the standards outlined in the Specifications;

“Quality Control Records’ means the documentation of inspections produced as part of the
Quality Control Program;

“Recreation User Fee Change” means a change made by the Province to the Recreation User
Fees,

“Recreation User Fee Change Process” means the process outlined in Article 6;

“Recreation User Fees” means the fees set out in the BC Parks Recreation User Fee Regulation
and Policy as may be amended from time to time;

“Reduced Services” means the reduced Services offered during the Winter Season as described in
Schedule 3 and 5;

“Safety Program’ means an occupational health and safety program in compliance with the
requirements of the Workers Compensation Act, R.S.B.C. 1996, c. 492, and the OHS Regulation;

“Service Plus” means those services approved by the Province that are other than, but

complementary to the Services, which the Operator will provide to Park Visitors in accordance
with this Agreement;

“Service Plus Fees’” means fees set by the Operator for delivery of Service Plus;
“Services” has the meaning given to it in Section 4.1;

“Service Change” means a change in the contractual requirements with respect to the quantity or
standard of services that the Operator is obligated to deliver;

“‘Specifications” means a Service standard as outlined in the Agreement;
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“Subcontract” means a contract entered into between the Operator and a Subcontractor, but does
not include Supplier Agreements;

“Subcontractor’” means a third party engaged by the Operator to perform any of the Services on
behalf of the Operator, but does not include a Supplier;

“Supplier” means a third party supplier for the delivery and provision of non-material and
ordinary course goods and services relating to or in connection with the Services contemplated by
this Agreement, but expressly excluding Subcontractors;

“Taxes” means any and all taxes, fees, levies, or other assessments, including federal, state, local,
or foreign income, capital, profits, excise, real or personal property, sales (including PST),
withholding, social security, occupation, use, services, value added (and for greater clarification,
including GST and PST), licence, net worth, payroll, franchise, severance, stamp, transfer,
registration, premium, windfall, environmental, customs duties, unemployment, disability, or any
similar taxes imposed by any Governmental Authority together with any increases, interest,
penalties or additions to tax and additional amounts imposed with respect thereto (including any
fee or assessment or other charge in the nature of or in lieu of any tax) in each case, whether
imposed by law or otherwise;

“Term” means the term of this Agreement as specified in Section 3.1:

“Termination” means the expiry or earlier termination of this Agreement pursuant to the
provisions of this Agreement;

“Termination Date’ means the effective date of the expiry or earlier termination of the Term;

“Total Cost Indicator’” means the amount that the Cost Adjustment Factor will be applied to in
calculating changes in costs due to inflation for the Annual Price Adjustment, as outlined in
Schedule 7;

“Winter Season” means the period of time during the Operating Year when Services in the
Operating Area are reduced and a winter Fee is in effect;

“Year” means each consecutive twelve month period of the Term commencing on the
Commencement Date; and

“You” or “Your” refers to the Operator.
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Schedule 2

OPERATING AREAS

1.  The Operating Areas are as follows:

Park Operating Area Operating Area Description
Operating area is comprised of the entire park and all
Boundary Creek | Frontcountry Camping facilities therein as outlined in red on Appendix 1 to
this schedule
Frontcountry Camping and | Operating area is comprised of the area as outlined in
Nacy Grpens Day Use red on Appendix 2 to this schedule
Operating area is comprised of the entire park and all
Christina Lake Frontcountry Day Use facilities therein as outlined in red on Appendix 3 to
this schedule
Conkle Lake Frontcountry Camping and | Operating area is comprised of the area outlined in red
Day Use on Appendix 4 to this schedule.
Operating area is comprised of the area outlined in red
Texas Creek Frontcountry | on Appendix 5 to this schedule including, trails, boat
Camping and Day Use launch, parking area and dock and all associated
Gladstone facilities.
Operating area is comprised of the area outlined in red
Marine on Appendix 6 to this schedule including the beach,
camping area and all associated facilities
. Operating area is comprised of the entire park and all
Jewel Lake Br:mcountry Catpping iod facilities therein as outlined in red on Appendix 7 to
y Use :
this schedule
Frontcountry Camping and | Operating area is comprised of the area outlined in red
Tohmatone Creek Day Use on Appendix 8 to this schedule.
; Operating area is comprised of the entire park and all
Kettle River Fspiicbuntry Cainging and facilities therein as outlined in red on Appendix 9 to
Day Use .
this schedule.
Frontcountry Camping Operating area is comprised of the area outlined in red
on Appendix 10 to this schedule including the portion
Vaseux Lake Frontcountry Day Use of the park betwef,n Vaseux Lake and Highway 97 and
Wwildlife Vlerng Area all facilities therein.
Operating area is comprised of the area outlined in red
Tiksniep Frotitcountry Campisig on Appendix 11 to this schedule including the portion

of the park west of Black Sage Road and all facilities
therein.
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APPENDIX 1 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Boundary Creek Park Operating Area
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APPENDIX 2 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Nancy Greene Park Operating Area
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APPENDIX 3 TO SCHEDULE 2

Park Operating Area (as outlined in red)

Christina Lake Park Operating Area
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APPENDIX 4 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Conkle Lake Park Operating Area
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APPENDIX 5 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Gladstone Park — Texas Creek Operating Area
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APPENDIX 6 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Gladstone Park - Marine Operating Area
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APPENDIX 7 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Jewel Lake Park Operating Area
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APPENDIX 8 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Johnstone Creek Park Operating Area
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APPENDIX 9 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Kettle River Park Operating Area
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APPENDIX 10 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Vaseux Lake Park Operating Area
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APPENDIX 11 TO SCHEDULE 2
Park Operating Area (as outlined in red)

Inkaneep Park Operating Area
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Schedule 3

LEVEL OF SERVICE

Part A — Level of Service

You will provide all Services during the time period identified as the Operating Season in
Table 1 below to the Level of Service indicated. You may only provide Services at any
additional time of the Operating Year as approved in the applicable Annual Operating

Plan.

Table 1: Operating Season

Park Operating Area Dates Level of Service
Friday before the May Long
Boundary Creek Frontcountry Camping weekend — End of the second Moderate
weekend in September
May 15 — May 31 Basic - 1 day per
week
Nancy Greene Frontcountry Camping June 1— End of Labour Day Basic -3 days per
and Day Use weekend week
Day after Labour Day weekend | Basic - 1 day per
- September 30 week
Christina Lake Day Use Firkt Friogy in Ma}; =Budoithe Moderate
second weekend in September
3 Friday before the May Long
Conkle Lake Frabtcouniry Camping weekend — Day after Labour Moderate
and Day Use
Day
Texas Creek Frontcountry First Fnd?‘; In May - E‘..'d of
. the third weekend in Developed
Camping and Day Use
September
Gladstone -
Friday before the May Long Badtd 2-dave bar
Marine weekend - Day after Labour ’ ysp
week
Day
A Friday before the May long
Jewel Lake Frantcauntyy (amping weekend — End of the second Moderate
and Day Use .
weekend in September
Frontcountry Camping Friday of the second weekend
Johnstone Creex and Day Use in June — Day after Labour Day Modem
Frontcountrv Campin First Friday in May —end of
Kettle River Y ping the Last weekend in Developed
and Day Use
September
Frontcountry Camping Friday of the first weekend in
Vaseux Lake Frontcountry Day Use April — Day after Thanksgiving Moderate
Wildlife Viewing Area weekend
Inkaneep Frontcountry Camping Friday of the last weekend in Moderate
Page 10f 4
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June — Day after Labour day

2. You will provide Reduced Services during the time period identified as the Winter Season
in Table 2 below to the Level of Service indicated.

Table 2: Winter Season

Park Operating Area Dates Level of Service
N/A N/A N/A N/A

3. You will provide the following Off-Season Services during the time period that is outside
the Operating Season and the Winter Season.

a) Provide Level of Service Basic — 1 day per week at Vasuex Lake Park (Frontcountry
Day Use Wildlife Viewing Area) Operating Area (unless snow prevents access) to
ensure public safety within the operating area, to maintain clean toilets, repair
vandalism and to ensure area is free of garbage - no snow ploughing required.

4.  Both the frequency of maintenance activities and the response requirements identified in
Schedules 4 and 5 are related to the Level of Service specified for each Operating Area.
Table 3 describes the characteristics of each Level of Service identified in Tables 1 and
Table 2.

Table 3: Levels of Service To Be Provided By the Operator

Level of

Service Description

Rustic e Very limited Facilities and Services such as signs, gravel access roads,
garbage removal, may or may not include picnic tables and pit toilets.

¢ The Operator will maintain a Level of Service at least once or twice
per Operating Year, up to once per month.

e Scheduling of staff activities should consider use trends and result in
the maximum benefits to Park Visitors. For example, if most of the
Park Visitors use is in mid-summer, the Operator should conduct
Services before this use occurs and if required, midway through the
summer, or on a monthly basis.

¢ Dependent on Facilities and Services within the Operating Area, the
required Services could take multiple days to complete.

e Limited number of Facilities and Services such as signs, information

ace 2 of 4
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Level of

. .
Servine Description

Basic shelters, gravel access roads, pit toilets, picnic tables, potable water
(hand pumps) and garbage removal.

e The Operator will ensure they maintain a Level of Service at least
twice per month or at a minimum number of days per week during the
period of time specified in the season.

e Scheduling of staff activities should consider use trends and result in
the maximum benefits to Park Visitors.

e Facilities and Services found in the Basic category often developed to

Moderate a higher standard such as flush-pit toilets, paved roads, pressurized
water system, Type 1/11 picnic tables, garbage and recycling services.

e The Operator will ensure they maintain a daily (7 day per week) Level
of Service during the dates specified in the season.

e The Operator should conduct Services between, between 7:00 am to
11:00 pm.

e Facilities and Services found in the Moderate category with the

Developed addition of such services as interpretive signs, showers, flush toilets,
group sites, boat launches.

e The Operator will ensure they maintain a daily (7 day per week) Level
of Service during the dates specified in the season.

e The Operator staff must be available within the Operating Area to
respond to public safety and security issues 24 hours of the day. This
may include an Operator residing within the Operating Area who is
available to respond as required to public safety and park security

1Ssues.
e Facilities and Services found in the Developed category with the
Highly addition of such services as gatehouses, sani-stations.
Developed e The Operator will ensure they maintain a daily (7 day per week) Level

of Service during the time specified during the season.

e The Operator must be available and on duty within the Operating Area
to respond to Park Visitor safety and park security issues 24 hours of
the day.

5.  The Levels of Service applicable in a particular season for an Operating Area are assigned
by the Province in its sole jurisdiction, and may be varied by the Province as it deems
appropriate, based on such criteria as it may choose to consider applicable.

Part B — Special Provisos

1, During each Operating Season, you must, at your expense: Sample and test for beach water
quality at Christina Lake Beach between June 17 and September 5, a minimum of 12
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weeks for a minimum of 12 samples. You will follow the Interior Health Authority
protocols for sampling, testing, retesting and signing upon receiving a poor sample.

During each Off-Season, you must at your expense, locate and maintain four concrete
blocks in front of the main entrance gate at the Nancy Greene Operating Area to prevent

vandalism and vehicle access.
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Schedule 4
SERVICES
Part A - General Obligations
1. You will at your expense provide all of the Services as described in this Schedule.
Part B - Identification
1, You will:

b) ensure while providing the Services your employees and Subcontractors wear a
uniform as described in the Identification Standards; and

c) ensure all vehicles and vessels used by employees and Subcontractors when
providing Services display identification as described in Identification Standards.

Part C - Park Visitor Information

1. You will;

a) ensure you and your employees have a general awareness of the purpose and history
of Parks and a thorough knowledge of the Operating Area;

b) provide the Province with any updates or corrections to the information about the
Operating Area as found on the BC Parks’ website, as directed by the Province;

c) use the Discover Camping™ online application (Weberest/Everest), ensure campsite
parameters, inventory, operating and reservable dates on the Discover Camping™
website are up-to-date; and

d) advise the Province on the status of the Operating Area, particularly with regard to
emerging safety and access issues, and changes to Park operations that may affect
Park Visitors use and enjoyment of the Park.

Part D - Park Visitor Registration and Fee Collection

1. You will, in accordance with the BC Parks Recreation User Fee Regulation and Policy and
the Park Attendance & Revenue Data Collection Policy & Procedures Manual, in each
Operating Area:

a) register Park Visitors by obtaining information such as name, number of people,
vehicle licence, number of nights, and total amount paid in a manner consistent with
Schedule 9;

b) collect Fees from Park Visitors arriving to the Operating Area without a Discover
Camping™ reservation;
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c) verify that Park Visitors arriving to the Operating Area with a Discover Camping™
reservation have paid the appropriate Fees to Discover Camping™, in accordance
with the “Discover Camping™ Policies and Procedures Manual” and make any Fee
adjustments, as necessary; and

d) issue to all Park Visitors, in a form and content that is acceptable to the Province,
receipts for the paid Fees.

2. You will be responsible for:

a) all costs associated with registering Park Visitors and collecting Fees in each
Operating Area, including but not limited to:

i. all credit card administration and associated costs (including card charges
and card processing charges incurred by you and by the Discover
Camping™ service provider on your behalf);

ii. the administration and safe-keeping of records and revenue from collecting
Fees and registering Park Visitors;

i, the supply of paper for issuing receipts and self-registration Fee payment
envelopes for Fee vaults; and

iv. the maintenance of traffic counters and other such equipment used to
monitor attendance in the Operating Area.

3. You will not collect any fees, charges, or additional revenue other than Fees and Service Plus Fees
from Park Visitors without the prior written consent of the Province, which consent may be given or
withheld in the sole and absolute discretion of the Province.

4. Park Attendance and Revenue Reporting

a) You will be responsible for maintaining accurate daily and monthly records of the
following for each Operating Area, in accordance with the Park Attendance &
Revenue Data Collection Policy & Procedures Manual and park-specific attendance

procedures:
i all attendance data required by the Province,
1i. all revenue data associated with Fees you collect and as collected by the

Discover Camping™ service provider on your behalf; and
iil. additional notes related to Park Visitor attendance and revenue data.
b) You will be responsible for:

1. delivering the records referred to in subparagraph 4. a) above (hard copies
of tally sheets) to the Province not later than 15 days following the end of
the month for which the records were kept; and
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ii. entering the records referenced in subparagraph 4. a) above in the Park
Attendance and Revenue System not later than 15 days following the end
of the month for which the records were kept.

Part E -Discover Camping ™
1. You will:

a) participate in the Discover Camping™ Program (reservation and registration) as
directed by the Province;

b) follow the policies and procedures outlined in “Discover Camping™ Policies and
Procedures Manual™;

c) participate in annual policy and functionality review of Discover Camping™
throughout the Operating Year;

d) liaise regularly on Discover Camping™ matters with the Province; and
e) maintain a cooperative relationship with the contractor responsible for Discover
Camping™;

Part F — Park Facilities
1. During the Term, unless stated otherwise in the Agreement, you will:

a) maintain all Facilities within each Operating Area in a safe and fully functional
condition and ensure they are available for Park Visitor use during the Operating
Year, to the Park Facility Standards;

b) conduct Operational Maintenance on all existing and subsequently modified or
installed Facilities within each Operating Area to meet the requirements set out in
Schedule 5- Facility Specifications;

c) conduct the Preventative Maintenance approved in the Preventative Maintenance
Plan in accordance with this Agreement;

d) submit to the Province for Approval, quarterly or upon request, any updates and
changes to the Preventative Maintenance Plan;

e) expend the full Preventative Maintenance Amount on Approved Preventative
Maintenance projects each Operating Year, except where otherwise agreed to by the
Province, in which case any unspent amount will be added to the Preventative
Maintenance Amount for the following Operating Year; and

f) ensure Preventative Maintenance projects are completed to the Park Facility
Standards.
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2. You acknowledge and agree that the Province, in its sole discretion, may:

a) require you to add Preventative Maintenance projects to the Preventative
Maintenance Plan;

b) approve, modify or reject any Preventative Maintenance project you propose for the
Preventative Maintenance Plan; and

¢) retain a third party to undertake or complete any Preventative Maintenance at your
cost and with no additional mark up; the cost will be deducted from the Preventative
Maintenance Amount and paid to the third party,

3. If recycling Facilities exist in the Operating Area, you will:
a) collect and recycle paper, plastic, glass, aluminum, tin and cardboard;

b) transport the products listed in subparagraph (a) to the closest available collection
facility outside the Operating Area;

c) if directed by the Province , participate in the recycling partnership with Encorp
Pacific Canada Ltd. which includes;

i ntilizing the bear-proof recycling bin as provided by Encorp Pacific
Canada Ltd. for collection of beverage containers;

i. transporting beverage containers to the closest available collection facility
outside the Operating Area; and

ii. reporting on a semi-annual basis the number of returned beverage
containers; and

d) participate in any other partnership programs as directed by the Province relating to
recycling and reducing waste in the Operating Area as may be developed over the
course of the Term.

4, You may retain all the revenue that you obtain from delivering the refundable beverage
containers in accordance with subparagraph 3 (c) above.

5. If a Sani-Star automated sani station system exists in the Operating Area, you will promptly
after the Commencement Date, execute a service agreement with Sani Star, LLC in respect of
such system and you will be responsible for all fees imposed under such an agreement.

Part G - Safety and Security

1. You will:
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a) conduct Park Visitor management (i.e. Public Safety and Park Security) activities in
accordance with this Schedule and the Public Safety and Park Security (PS/PS)
Manual;

b) make every effort to ensure Park Visitors comply with applicable regulations and
policies through proper signage and communication;

c) not permit Park Visitors to undertake any activity in the Operating Area that is
prohibited under the Park Act or the regulations:

d) not permit Park Visitors to enter onto any part of the Operating Area that is, in your
reasonable opinion, unsafe due to an existing or potential hazard, including fires and
dangerous animals;

e) not interfere with the lawful activities of Park Visitors except as expressly permitted
or required under this Agreement;

f) take all reasonable precautions to prevent fires in the Operating Area;

g) In accordance with the Criminal Records Check module of the PS/PS Manual obtain,
appropriately address and maintain auditable records of the criminal record check of
each employee, subcontractor or volunteer who reports to you in respect of the
Services; and

h) deliver to the Province a completed Complaint/Occurrence Report immediately after
the happening of any of the following events:

i personal injury, bodily injury (including death) and property damage (over
$1,000.00) or loss (over $200.00) suffered by a Park Visitor;

. damage to or theft of a Facility over $1,000.00;

i, a charge laid by the police force having jurisdiction over the Operating
Area against a Park Visitor under any federal or provincial enactment; or
1v. a disturbance caused by a Park Visitor; and
V. if necessary, report any event referred to in subsection 1(h)i to the police

force having jurisdiction over the Operating Area and to your insurer.
2. You will deliver to the Province:

a) not later than 60 days following the Commencement Date, an emergency plan for
each Operating Area;

b) not later than 15 days following the end of each month during the Term, a completed
Monthly Park Safety/Public Security Statistic Report with copies of completed
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Complaint/Occurrence Reports not provided as per subsection 1 (i) above and copies
of any Warning/Eviction Forms issued during that month;

c) within 5 days following the submission of the Monthly Public Safety/Park Security
Statistic Report, a copy of each individnal accident investigation or workplace injury

report submitted to the Workers' Compensation Board by you or your Subcontractors
under the Workers Compensation Act; and

d) within 5 days after service to you, a copy of each Inspection Report or Order served
to you or any of your subcontractors by the Workers' Compensation Board under the
Workers Compensation Act.

3. You will ensure that your Subcontractors deliver to you:

a) all reports of an accident investigation or workplace injury submitted by them to the
Workers' Compensation Board under the Workers Compensation Act, and

b) all Inspection Reports or Orders served on them by the Workers' Compensation
Board under the Workers Compensation Act.

Part H - Surveys
1. To assess Park Visitor satisfaction you will:
a) undertake all surveys required by the Province;
b) only undertake additional surveys with the prior Approval of the Province;

c) conduct all surveys in accordance with the Province’s instructions and procedures;
and

d) deliver to the Province as instructed all information you obtain with respect to the
surveys.

Part I - Marketing
1. You will:

a) comply with the BC Parks Marketing Tool Kit and the Sign Standards manual when
producing BC Parks’ brochures, maps, signs, banners and promotional materials;

b) when participating in BC Parks’ marketing events, utilize promotional materials as
directed by the Province; and

c) not display, market, promote, advertise, demonstrate or attract attention to your

company or companies or your own commercial interests within an Operating Area
at any time without the Approval of the Province.
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Part J — Conservation Management
L. You will:

a) retain a person who holds a valid certificate issued under the "Wildlife/Danger Tree
Assessor's Course for Parks and Recreation Sites" to assess the Operating Area:

1. once in each Operating Year and report on any Danger Trees within sixty
(60) days immediately prior to the start of the Operating Season.

b) retain a person who holds a valid certificate issued under the "Wildlife/Danger Tree
Assessor's Course for Parks and Recreation Sites” to assess the Operating Area after
a major disturbance event or if the level of disturbance has changed from the original
assessment;

c) deliver to the Province any reports referenced in subparagraphs (a) or (b) above when
you receive it;

d) complete to the Province’s satisfaction all work that may be necessary to alleviate
dangers identified in the reports referenced in subparagraphs (2) and (b) above; and

€) remove or modify all Danger Trees as approved by the Province up to the Danger
Tree Amount, 170 Danger Trees, in each Operating Year.

2

. In the event of an exceptional circumstance, where the number of Danger Trees far exceeds
the Danger Tree Amount, the Province may agree to become responsible for managing the
treatment plan.

3. If the total number of Danger Trees removed or modified in an Operating Year is less than the
Danger Tree Amount, the difference will be added to the Danger Tree Amount for the
following Operating Year. If the total number of Danger Trees removed or modified in an
Operating Year exceeds the Danger Tree Amount for an Operating Year the excess number
will be deemed to be an approved Preventative Maintenance Project.

4, You will:

a) routinely monitor trees and vegetation in an Operating Area and perform all work
necessary to mitigate hazards caused by trees and other vegetation; and

b) ensure that no herbicides, pesticides, dust abatement products or any other products
that are harmful to the environment are used in the Operating Area without the prior
written consent of the Province.

Part K — General Standards

1. You will;
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supply all labour, vehicles, vessels, equipment, tools, materials and supplies that are
necessary to fulfil your obligations under this Agreement.

allow BC Parks’ Volunteers to undertake projects approved by the Province within
the Operating Area;

only provide Overflow Camping to Park Visitors with the prior written approval of
the Province;

attend all meetings requested by the Province;
upon request, advise the Province in writing of:

i. the name, title, address and telephone number of each member of the
management team identified in the proposal that led to the grant of this
Agreement and the name, title, address and telephone number of the
person, if any, who replaces a member of your management team; and

ii. the name and telephone number of your representative who may be
contacted by us and Park Visitors at any time during the Term.
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Schedule 6
LIQUIDATED DAMAGES

1. Further to section 12.8 of this Agreement, the Parties agree the amounts listed in the table
below represent the Liquidated Damages applicable in the event the Operator fails to observe,
perform or comply with the requirement identified in the corresponding column of the table.

Deficiency Events Liquidated Damage
Amount

Failure to complete and submit the Annual Operating Plan and/or
Preventative Maintenance Plan by the completion date specified in this $50 per day
Agreement.
Failure to comply with the Quality Control Plan. $50 per day
Failure to comply with attendance, revenue, survey and $50 per day
complaint/occurrence reporting requirements.
Failure to have an Operating Area open to the Park Visitors during the $300 per day
Operating Season as indicated in Schedule 2.
Failure to comply with Levels of Service as indicated in Schedule 3. $50 per day
Failure to respond to and resolve customer complaints in a reasonable $100 per week
time and manner.
Failure to comply with the Agreement requirements for Discover $50 per day
Camping™ services.
Failure to comply with marketing and identification requirements. $100 per week
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FINANCIAL MATTERS

1. Payments

Schedule 7

Within 30 days of the date set out in the payment tables below, you will deliver to the Province:

a) an invoice, if an amount is identified as being owed to the Operator in the Payment
Amount column shown below; or

b) a cheque, made out to the Minister of Finance, if a payment is identified as being
owed to the Province in the Payment Amount column shown below.

Payment Table to Province

Operating Year (2016/17)

Date Payment Amount
November 1, 2016 $4,663.00

2"¢ ANNUAL BID $4,663.00
PRICE:

Payment Table to Province

Operating Year (2017/18)

Date Payment Amount
November 1, 2017 $4,663.00

3™ ANNUAL BID $4,663.00
PRICE:

Payment Table to Province

Operating Year (2018/19)
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Date Payment Amount
November 1, 2018 $4.663.00

3° ANNUAL BID 4,663.00

PRICE:

Payment Table to Province

Operating Years (2019/20 - 2024/25)

Date Payment Amount
November 1, 2019-2024 $4.663.00

NET ANNUAL $4,663.00
PAYMENT (not including

Annual Price Adjustment):

For Agreements with a Commencement Date of November 1, 2015, the following
payment table for the Initial Operating Period will also apply:

Payment Table to Operator

Initial Operating Period

(November 1, 2015 — March 31, 2016)

Date Payment Amount
January 15, 2016 $600.00

Initial Operating $600.00

Period Bid Price

2. If the Province owes you a payment pursuant to one of the payment tables above and:
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a) is satisfied that you have fully performed your obligations under this Agreement up to
the applicable date specified in the payment tables set out in paragraph 1 above, the
Province will, not later than 60 days after it receives your invoice, pay to you the
amount set out in your invoice; or

b) if not satisfied that you have fully performed your obligations under this Agreement
to the date specified in the payment tables set out in paragraph 1 above, the Province
may, in its sole discretion, exercise its rights under Article 12.5.

3. If there are any Service Changes or Recreation User Fee Changes during the Term, the
payment tables above will be amended to reflect the value of the change(s) as outlined in
Articles 5 and 6 respectively.

4. Annual Price Adjustments will be applied to each Operating Year starting in Operating Year 4
and continuing until the end of the Term, These adjustments will be calculated and paid by
the Province to the Operator by April 30 following the relevant Operating Year.

a) The Annual Price Adjustment will be based on three price indices: the Labour Index,
Fuel Index, and Consumer Price Index, as well as changes in attendance levels and
will be calculated as shown in Appendix 1 of this Schedule.

5. Unless otherwise agreed to in writing, you will deliver to the Province by July 1 of each
Operating Year of the Term:

a) annual financial business statements signed and dated by an authorized signatory and
prepared according to Generally Accepted Accounting Principles (GAAP) for the
preceding Operating Year consisting of,

1. a balance sheet;
ii. an income statement;
iii. a statement of retained earnings;
iv. a statement of cash flows; and
V. an actual expenses statement

b) If you have more than one Agreement with the Province for park operations, all of
your financial reporting obligations set out in this Agreement pertain to this
Agreement alone, including, for greater certainty, the requirement under Section 5 (a)
of this Schedule.

c) Notwithstanding Section 5 (b), if you have more than one agreement with the
Province for Park operations, instead of providing the statements described in
Section 5 (a) of this Schedule, you will provide the Province with the following:

L an income statement for each agreement;
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ii. a consolidated balance sheet for all agreements;

iid. a consolidated statement of retained earnings for all agreements;
iv. a consolidated statement of cash flows for all agreements; and
V. an actual expenses statement for each agreement

6. The Preventative Maintenance Amount is $43,315.00 The Province, upon 60 days notice to
you, but acting unilaterally, may amend the Preventative Maintenance Amount during the
Term. If the Preventative Maintenance Amount is amended, the difference between the
Preventative Maintenance Amount at the Commencement Date and the amended Preventative
Maintenance Amount will be applied to the payments to be made by the Province to the
Operator or to be made by the Operator to the Province, whichever is applicable at the time.
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Appendix 1 of Schedule 7: Calculation of Annual Price Adjustment

1. All calculations requiring attendance or revenue figures will obtain these data from the Park
Attendance and Revenue System.

a) The Annual Price Adjustment formula is as follows:

(Cost changes due to inflation)
+/- 14 (Revenue changes due to attendance)

= Annual Price Adjustment

b) If attendance has increased, half of the resulting change in revenue will be subtracted
from the cost change; if attendance has decreased, half of the revenue change will be
added to the cost change.

c) If the calculation in 1(a) above yields a negative number for the Annual Price
Adjustment, it will default to zero and no Annual Price Adjustment will be applied
for that Operating Year.

2. Calculation of cost changes due to inflation

a) In Operating Years 4 through 9, the cos? changes due to inflation will be calculated
by multiplying the Total Cost Indicator and the Cost Adjustment Factor (each of

which are defined below):
(Total Cost Indicator)
X (Cost Adjustment Factor)
= Cost changes due to inflation

b) Calculation of Total Cost Indicator

1. In Operating Year 4, the Total Cost Indicator for the Agreement will be
calculated by summing the first three Operating Years’ average of the net
Fee revenue, adjusted to use First Operating Year Fees, and the first three
Operating Years’ average Annual Bid Price.

First 3 Operating Years® average net Fee revenue
+ First 3 Operating Years’ average Annual Bid Price

Operating Year 4 Total Cost Indicator
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11 In Operating Years 5 through 9, the Total Cost Indicator will be the sum of
the previous Operating Year’s Total Cost Indicator and the previous
Operating Year’s Cost changes due to inflation:

Previous Operating Year’s Total Cost Indicator
- Previous Operating Year’s Cost changes due to inflation
Operating Year 5+ Total Cost Indicator

c) Calculation of Cost Adjustment Factor

1. Three different price indices will be consulted to calculate the Cost
Adjustment Factor: the Labour Index, Fuel Index and Consumer Price
Index (CPI). The year-over-year percent changes in each index will then
be multiplied by weighting factors for each index. These three products
will then be summed together to give the Cost Adjustment Factor.

ii. Labour factor = (% change in Labour Index) x (0.52)
Fuel factor = (% change in Fuel Index)  x (0.06)
Other factor = (% change in CPI) x (0.37)

A
B
C
A + B + C = Cost Adjustment Factor

iii. The percent change in the Labour Index will be determined by BC
Statistics’ indicator BC Industrial Comparison — Average Hourly Wage
Rate for the Accommodation, Food and Beverage Industry, found in the
Earnings and Employment Trends periodical, or, if not available, another
appropriate index selected by The Province. The percent change will
compare the values for the time period of March to October in the
Operating Year to the same time period over the previous Operating Year,

Example Calculation:

Table 1
Labour Index (hourly wage rates)
Year 4 Year 5
March 14.23 14.75
April 14.23 14.77
May 13.86 14.56
June 13.65 14.33
July 13.78 14.45
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August 13.67 14.38
September | 13.91 14.02
October 14.60 14.50
TOTAL 111.93 115.76

Year 5 percent change in Labour Index =
(115.76 - 111.93) = 111.93 x 100% = 3.4%

The percent change in the Fuel Index will be determined by the percent
change for the time period March to October in the “BC Motor Gasoline
Index” when compared to the previous year, as reported by Statistics
Canada in CANSIM table 3260020, or, if not available, another appropriate
index selected by The Province. The percent change will compare the
values for time period of March to October in the Operating Year to the
same time period over the previous Operating Year.

Example Calculation:
Table 2
Gasoline Index
Year 4 Year 5
March 187 186.5
April 187.6 182.6
May 184.2 185.6
June 180.2 188.5
July 179.8 192.4
August 1823 189
September | 187.1 190
October 186.6 178.6
TOTAL 1474.8 1493.2

Year 5 percent change in Gasoline Index =
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(1493.2-1474.8) + 1474.8 x 100% = 1.2%

V. The percent change in Consumer Price Index will be determined by BC
Statistics’ BC Consumer Price Index (CPI) or, if not available, another
appropriate index selected by The Province. The CPI value for the month
of October will be compared to the CPI value for October of the previous
Operating Year.

Example Calculation:

CPI value for October of Year4 = 119.4

CPI value for October of Year 5 = 121.7

Year 5 percent change in CPI=(121.7-1194) + 1194 =19%
3. Calculating Revenue Changes from Recreation User Fee-based attendance

a) Changes in Recreation User Fee-based attendance will be calculated as the difference
between the annual average attendance of the previous 3 Operating Years and the
Baseline Aftendance. (for example, in Operating Year 5 the change in attendance will
be measured as the difference between the average attendance of Operating Years 2
through 4 and the average attendance of Operating Years 1 through 3).

b) The impact on revenue will be calculated by multiplying the change in attendance by
the corresponding 1st Operating Year Recreation User Fee, net of 1st Operating Year
Taxes.

(Previous 3 Operating Years’ average attendance) x (Ist Operating Year
Recreation User Fees)

~ (Baseline Attendance) x (1st Operating Year Recreation User Fees)

Revenue changes due to attendance

c) Revenue changes that result from Recreation User Fee Changes will be handled by
the Recreation User Fee Change process as outlined in Article 6.
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Schedule 8
SERVICE PLUS

1. Prior to offering or amending any Service Plus you will submit to the Province for approval using the
applicable section in the Annual Operating Plan any proposed Service Plus or proposed amendment to
Service Plus.

2. The Province, in its sole discretion may approve, request amendments to, or reject any
proposed Service Plus or amendment to Service Plus.

3. You will:
a) only offer to Park Visitors Service Plus as approved by the Province;

b) subject to Section 4 below, pay all costs associated with planning and implementing
Service Plus including any BC Parks Impact Assessment required by the Province;

c) collect Services Plus Fees as approved by the Province and issue receipts; and

d) submit a summary of all costs incurred and revenues generated from the provision of
Services Plus in the Annual Report.

4, In the event the Parties agree to jointly provide any Service Plus the Parties will negotiate a
mutually agreeable Service Plus Fee, as well as a division of the costs and revenue associated
with that Seryice Plus and implementation timelines.

5. Except for the provision of firewood, you will be granted the opportunity during the first
Operating Year of the Term to deliver any Service Plus that has been proposed by another
entity and that the Province determines to be an exclusive commercial service. If offered such

an opportunity, you must:
a) accept or reject the offer in writing within 30 days; and

b) if accepted, include in your Annual Operating Plan your proposal for offering that
specific Service Plus.

6. If you do not submit a Service Plus proposal to the Province within the first Operating Year or
if you confirm in writing that you are not interested in a Service Plus opportunity that has
been offered to you under Section 5 above, the Province may, in its sole discretion, either
authorize someone else to provide the service or initiate a separate competitive process for
provision of the service.

7. Where the Province has approved the provision of Service Plus pursuant to Section 5 above,
you will implement the Service Plus and make it available to Park Visitors before the end of
the second Operating Year.

8. Where you fail to make the Service Plus approved under Section 5 above available to Park
Visitors before the end of the second Operating Year, the Province may, in its sole discretion,
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either authorize someone else to provide the gervice or initiate a separate competitive process
for provision of the service.

0. If during the procurement of this Agreement, you did not agree to provide firewood services
to Park Visitors as Service Plus, the Province may, in its sole discretion, either before or after
the Commencement Date authorize another entity to provide firewood services or initiate a
separate competitive process for provision of firewood services to the Operating Area.
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Schedule 9
PRIVACY PROTECTION SCHEDULE

Definitions

1.

a)

b)

c)

d)

[n this Schedule,
“access” means disclosure by the provision of access;

“Act” means the Freedom of Information and Protection of Privacy Act (British
Columbia);

‘‘contact information” means information to enable an individual at a place of
business to be contacted and includes the name, position name or title, business
telephone number, business address, business email or business fax number of the
individual;

“personal information” means recorded information about an identifiable individual,
other than contact information, collected or created by the Operator as a result of the
Agreement or any previous agreement between the Province and the Operator dealing
with the same subject matter as the Agreement but excluding any such information that,
if this Schedule did not apply to it, would not be under the “control of a public body”
within the meaning of the Act.

Purpose

2.

a)

b)

The purpose of this Schedule is to:

enable the Province to comply with the Province’s statutory obligations under the Act
with respect to personal information; and

ensure that the Operator is aware of and complies with the Operator’s statutory
obligations under the Act with respect to personal information.

Collection of personal information

3.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Operator may only collect or create personal information that is necessary for the
performance of the Operator’s obligations, or the exercise of the Operator’s rights, under
the Agreement.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Operator must collect personal information directly from the individual the information is
about.

Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Operator must tell an individual from whom the Operator collects personal information:
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a) the purpose for collecting it;

b) the legal authority for collecting it; and

c) the title, business address and business telephone number of the person designated by
the Province to answer questions about the Operator’s collection of personal
information.

Accuracy of personal information

6. The Operator must make every reasonable effort to ensure the accuracy and completeness
of any personal information to be used by the Operator or the Province to make a decision
that directly affects the individual the information is about.

Requests for access to personal information

1. If the Operator receives a request for access to personal information from a person other
than the Province, the Operator must promptly advise the person to make the request to the
Province unless the Agreement expressly requires the Operator to provide such access and,
if the Province has advised the Operator of the name or title and contact information of an
official of the Province to whom such requests are to be made, the Operator must also
promptly provide that official’s name or title and contact information to the person making
the request.

Correction of personal information

8. Within 5 Business Days of receiving a written direction from the Province to correct or
annotate any personal information, the Operator must correct or annotate the information in
accordance with the direction.

9. When issuing a written direction under Section 8, the Province must advise the Operator of

the date the correction request to which the direction relates was received by the Province in
order that the Operator may comply with Section 10.

10, Within 5 Business Days of correcting or annotating any personal information under Section
8, the Operator must provide the corrected or annotated information to any party to whom,
within one year prior to the date the correction request was made to the Province, the
Operator disclosed the information being corrected or annotated.

11,  If the Operator receives a request for correction of personal information from a person other
than the Province, the Operator must promptly advise the person to make the request to the
Province and, if the Province has advised the Operator of the name or title and contact
information of an official of the Province to whom such requests are to be made, the
Operator must also promptly provide that official’s name or title and contact information to
the person making the request.

Protection of personal information
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12. The Operator must protect personal information by making reasonable security
arrangements against such risks as unauthorized access, collection, use, disclosure or
disposal, including any expressly set out in the Agreement.

Storage and access to personal information

13.  Unless the Province otherwise directs in writing, the Operator must not store personal
information outside Canada or permit access to personal information from outside Canada.

Retention of personal information

14.  Unless the Agreement otherwise specifies, the Operator must retain personal information
until directed by the Province in writing to dispose of it or deliver it as specified in the
direction.

Use of personal information

15.  Unless the Province otherwise directs in writing, the Operator may only use personal

information if that use is for the performance of the Operator’s obligations, or the exercise
of the Operator’s rights, under the Agreement.

Disclosure of personal information

16.  Unless the Province otherwise directs in writing, the Operator may only disclose personal
information inside Canada to any person other than the Province if the disclosure is for the
performance of the Operator’s obligations, or the exercise of the Operator’s rights, under
the Agreement.

17.  Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the
Operator must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

18. In addition to any obligation the Operator may have to provide the notification
contemplated by section 30.2 of the Act, if in relation to personal information in the custody
or under the control of the Operator, the Operator:

a) receives a foreign demand for disclosure;

b) receives a request to disclose, produce or provide access that the Operator knows or has
reason to suspect is for the purpose of responding to a foreign demand for disclosure;
or

c) has reason to suspect that an unauthorized disclosure of personal information has
occurred in response to a foreign demand for disclosure

the Operator must immediately notify the Province and, in so doing, provide the
information described in section 30.2(3) of the Act. In this section, the phrases “foreign
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demand for disclosure” and “unauthorized disclosure of personal information™ will bear the
same meanings as in section 30.2 of the Act.

Notice of unauthorized disclosure

19. In addition to any obligation the Operator may have to provide the notification
contemplated by section 30.5 of the Act, if the Operator knows that there has been an
unauthorized disclosure of personal information in the custody or under the control of the
Operator, the Operator must immediately notify the Province. In this section, the phrase
“unauthorized disclosure of personal information” will bear the same meaning as in section
30.5 of the Act.

Inspection of personal information

20. In addition to any other rights of inspection the Province may have under the Agreement or
under statute, the Province may, at any reasonable time and on reasonable notice to the
Operator, enter on the Operator’s premises to inspect any personal information in the
possession of the Operator or any of the Operator’s information management policies or
practices relevant to the Operator’s management of personal information or the Operator’s
compliance with this Schedule, and the Operator must permit and provide reasonable
assistance to any such inspection.

Compliance with the Act and directions
21. The Operator must in relation to personal information comply with:

a) the requirements of the Act applicable to the Operator as an Operator, including any
applicable order of the commissioner under the Act; and

b) any direction given by the Province under this Schedule.

22. The Operator acknowledges that it is familiar with the requirements of the Act governing
personal information that are applicable to it as an Operator.

Notice of non-compliance

23. If for any reason the Operator does not comply, or anticipates that it will be unable to
comply, with a provision in this Schedule in any respect, the Operator must promptly notify
the Province of the particulars of the non-compliance or anticipated non-compliance and
what steps it proposes to take to address, or prevent recurrence of, the non-compliance or
anticipated non-compliance.

Termination of Agreement

24. In addition to any other rights of termination which the Province may have under the
Agreement or otherwise at law, the Province may, subject to any provisions in the Agreement
establishing mandatory cure periods for defaults by the Operator, terminate the Agreement by
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giving written notice of such termination to the Operator, upon any failure of the Operator to
comply with this Schedule in a material respect.

Interpretation

25. In this Schedule, references to sections by number are to sections of this Schedule unless
otherwise specified in this Schedule.

26. Any reference to the “Operator” in this Schedule includes any Subcontractor or agent
retained by the Operator to perform obligations under the Agreement and the Operator must
ensure that any such Subcontractors and agents comply with this Schedule.

27. The obligations of the Operator in this Schedule will survive the termination of the
Agreement,

28. If a provision of the Agreement (including any direction given by the Province under this
Schedule) conflicts with a requirement of the Act or an applicable order of the commissioner
under the Act, the conflicting provision of the Agreement (or direction) will be inoperative to
the extent of the conflict.

29. The Operator must comply with the provisions of this Schedule despite any conflicting
provision of this Agreement or, subject to section 30, the law of any jurisdiction outside
Canada.

30. Nothing in this Schedule requires the Operator to contravene the law of any junisdiction
outside Canada unless such contravention is required to comply with the Act.
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Section A-01: Core Principles

The following core principles underlie these Facility Specifications (“Specifications™) and the
application of Operational Maintenance functions described herein;

1. It is the requirement of these Specifications that the Operator carry out Operational
Maintenance at not less than the specified frequency, without specific direction from the
Province;

2. It is the requirement of these Specifications that the frequency level of Operational
Maintenance, or the level of effort applied to carry out the required maintenance, be
increased when it is evident that the specified frequency or the level of effort being applied
is not sufficient to maintain the Facility in a condition consistent with A-03-1, as conditions
and occupancy or Park Visitor traffic warrants, subject to Level of Service requirements;

3.  Itis the requirement of these Specifications that the Operator inspect and regularly patrol
the Facility to determine conditions that do not comply with the Specifications, and to effect
corrective actions within the specified response time, and that the response time shall be the
maximum amount of time from the time a deficiency requiring repair or attention is
discovered by or reported to the Operator until the correction is effected, and that a
deficiency is deemed to have been discovered by the Operator, whether actually discovered
or not, at the scheduled interval not less than when a regular cleaning is required to take
place or a patrol or inspection is required, whichever is sooner.

Section A-02: Facility Categories

1. FAcCILITY CATEGORIES

The Specifications described in this document pertain to the categories of Facilities described in
the following sections.

1.1 General Maintenance and Patrol

This category pertains to the general concepts and objectives of all Operational Maintenance
activities, and underlies the detailed maintenance descriptions, frequencies, and response
requirements for individual Facility categories. This category also pertains to requirements for
routine inspections and patrols, not including patrols conducted to meet other requirements of the
Agreement, such as security patrols.

1.2 Park Furniture Maintenance
This category relates to the Operational Maintenance requirements for park ‘furniture’ items,

generally defined as large fixed or movable elements used for particular Park Visitor purposes.
Elements include tables, benches, fire rings, and garbage facilities.
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1.3 Park Structures Maintenance

This category relates to the Operational Maintenance requirements for park structures, generally
defined as fixed elements provided to dispense information, manage Facility access or use, provide
safety or support for users or earthworks, or provide marine/freshwater access, delineation, or
recreational features. Elements include information shelters and kiosks, gates and posts, walls,
bridges, boat launches, docks, and buoys.

1.4 Park Grounds Maintenance

This category relates to the Operational Maintenance requirements for park grounds such as
campsites, day use areas, lawns, playgrounds, and road- and trail-side vegetation.

1.5 Park Buildings Maintenance

This category relates to the Operational Maintenance requirements for park buildings, such as
individual pit or flush toilet buildings, toilet and shower buildings, and park service area buildings.

1.6  Park Water Supply and Effluent Disposal Maintenance

This category relates to the Operational Maintenance requirements for park water supply,
treatment, distribution, and dispensing systems, including wells, intakes, pumps, treatment systems,
reservoirs, piping, standpipe taps and related drains, hydrants, and irrigation systems. In addition,
it includes all forms of effluent disposal systems, including piping, pumping chambers and systems,
septic tanks, septic drain fields or infiltration galleries, pump-out effluent tanks, seepage pits,
greywater disposal pits and related drains.

1.7 Park Roads and Trails Maintenance

This category relates to the Operational Maintenance requirements for park roadways, trails,
parking areas, and drainage infrastructure, irrespective of surfacing type.

FACILITIES NOT INCLUDED

Some Operating Areas may include Facilities for which Specifications are not provided herein.
Such Facilities are included in the Special Provisions (Schedule 3).

INDEPENDENTLY ENGINEERED FACILITIES

Whereas many Facilities conform more or less to standard designs and drawings (most of which
are found in the Park Facility Standards manual), others will have been designed or engineered for
specific locations and purposes. This is particularly true of water and sewer systems, or of
significant bridges, retaining walls, elevated features, and electrical systems — many of these require
the specific design involvement of a registered professional by law.
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Still other Facilities, such as washroom/shower buildings and gatehouses, may have been
constructed based on standard or modified templates in use at a particular time or area, usually with
engineering or architectural involvement in the base template, and possibly in local footing design
or other aspects of specific applications or installations.

Inspection and maintenance of such Facilities, either independently engineered or constructed to
an engineered template, shall be performed to a standard not less than that prescribed by the design
professional. In the absence of such standards, the provisions of the applicable Specifications in
this document shall apply as a baseline for general safety, function, inviting aspect, and asset
preservation. However, these are a minimum standard, and do not supersede existing inspection or
operating manuals, any requirement by a registered professional, or any requirement in law or
regulation.

Section A-03: Operational and Preventative Maintenance Activities

The Specifications consist of two general groups of activities as follows:

OPERATIONAL MAINTENANCE

Consists generally of the maintenance and repair of the Facility consisting of routine, regular,
scheduled or periodic servicing, repairs, replacements, cleaning and inspection of the Facilities and
includes all activities described as Operational Maintenance listed in this Schedule 5:

a. To a condition where the Facility or element is FUNCTIONAL, namely that it is operable
or usable in accordance with its intended design and function;

b. To a condition where the Facility or element is SAFE and SANITARY for use;

¢. To a condition where the Facility or element is INVITING and attractive in appearance
within the scope of its design and function;

d. To acondition where the Facility or asset is PROTECTED from premature deterioration.

PREVENTATIVE MAINTENANCE

Consists generally of the maintenance and repair outside the defined scope of Operational
Maintenance, and approved by the Province as non-routine repairs or improvements to ensure
Facilities remain safe and maintainable, meet industry and regulatory standards or requirements
where applicable, comply with the Park Facility Standards where applicable. Such Maintenance
may include but is not specifically limited to:

a. Scheduled annual preventative maintenance inspection to prevent breakdowns and extend
Facility life expectancy;

b. Scheduled condition assessments by qualified professionals to determine condition and
remaining service life;
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c¢. Projects of significant scale and magnitude, which stand alone and are independent from
Operational Maintenance in their size and complexity.

Section A-04: Level of Service

Maintenance Activity frequencies or response requirements are typically related to the Level of
Service specified for an Operating Area or Facility. The Level of Service is established, and may
be altered, by the Province in its sole jurisdiction.

The Levels of Service are specified in Schedule 3.
Section A-05: Facility Specification Overview

Each Facility Specification consists of the following sections:

APPLICATION
Lists the types of Facilities to which the Specifications applies, including Facilities for which
Specifications are found in the Park Facility Standards, engineered facilities, template-based or

individually designed facilities, commercial structures, and other Facility descriptions as
applicable.

OBJECTIVE

Describes in broad overview what the Specification requires the Operator to accomplish.

OPERATIONAL MAINTENANCE TASKS

This section provides detail regarding the description and performance standards for each
Operational Maintenance task specified.

TASK FREQUENCY AND RESPONSE TIME FRAMES

Consists of activities as indicated in A-02(1), in tabular form, including frequencies, response
requirements, or performance requirements based generally on Level of Service.

In the tabulation of frequency and response time, the following heading abbreviations are used to
indicate the Level of Service:
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Heading Level of Service (Schedule 3)
H Highly Developed
D Developed
M Moderate
B Basic
R Rustic

Where frequencies indicate “Service Interval” (Rustic and Basic Level of Service only), the
frequency is based on the required service interval specific to the Operating Area as specified in
Schedule 3.

Where frequencies indicate “Seasonal”, the frequency shall be annual, prior to the start of an
operating season except where otherwise agreed within an approved Annual Operating Plan.

Where frequencies in this Schedule are greater than the Level of Service frequencies specified in
Schedule 3, the lesser frequency will apply.

ADDITIONAL SPECIFICATIONS AND LIMITATIONS

Describes additional performance specifications applicable to the Specifications, as well as
limitations on quantities required to be supplied or performed as part of Operational Maintenance
where applicable.

Section A-06: Frequencies and Response Times

FREQUENCY

Indicates the maximum allowable time interval between repetitions of the required task.

RESPONSE TIME

Indicates the maximum time from when a deficiency is discovered or should have been discovered
by, or reported to, the Park Operator until the time when the deficiency must have been repaired or
attended to. In some cases, deficiencies are discovered during other Operational Maintenance
functions, while in others specific inspections for deficiencies may be required.

In all cases where a deficiency represents a significant hazard to public or personal safety, the Park
Operator must immediately respond and provide delineation of the hazard and where possible use
Caution tape, snow fencing, or other barriers to restrict or discourage access to the hazardous
location or Facility.
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Section A-07: Park Facility Standards

While many of the Facilities to which these Specifications pertain are referenced to the Park Facility
Standards, the following provisions apply:

DESIGN CHANGES AND DEVIATIONS

Construction of Facilities may or may not have been in strict accordance with the Park Facility
Standards manual as they currently exist. Variations in design and construction will exist. Design
of facilities continues to evolve, or may include local elements, and some new designs or
applications are not reflected in the Park Facility Standards at the time of preparation of these
Maintenance Specifications.

VARIATIONS HAVE NO EFFECT ON MAINTENANCE STANDARDS

Notwithstanding the above, variations in design, construction, or application do not relieve any
aspect of the Maintenance requirements. While it is not the Operator’s obligation to reconstruct
Facilities to the prevailing or any other standard except as described herein, it remains the Operators
obligation to maintain the Facilities to the Standards specified, and to maintain the objectives that
facilities are functional, safe and sanitary, inviting, and protected from premature deterioration.
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B. GENERAL MAINTENANCE AND PATROL

B-01 Park Facility Inspection
B-02 Park Facility Patrol

B-03 Specified Frequencies
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Section B-01: Annual Park Facility Inspection

1. OBJECTIVE

The objective of this Standard is to require annual inspections to determine the repair, Operational
Maintenance, Preventative Maintenance, and other conditions affecting the Facilities requiring
attention to ensure public safety, Facility cleanliness, functionality, and inviting appearance.

2. APPLICATION

This Maintenance Standard applies to all Facilities within the Operating Area.

3. FREQUENCY

The Operator shall inspect all Facilities at a minimum of twice annually and shall document such
inspections for reference.

4. TASK SPECIFICATIONS
4.1 Inspection Requirements

a. The Operator must inspect all Facilities in the Operating Area(s) at the frequency
indicated. The Operator shall reflect the findings in the Annual Report, Quality
Control Plan and the Annual Operating Plan for both Operational Maintenance, and in
prioritized works for Preventative Maintenance and, where applicable, requested or
suggested capital or rehabilitative works;

b. The Operator shall respond immediately to reports by the Province, public, regulatory
agencies, emergency response agencies, of any condition that is unsafe or has the
potential to become unsafe;

¢.  The Operator shall immediately report to the Province any hazardous or deficient
condition that is not covered by these Maintenance Standards.

5. INSPECTIONS CONTENT
Inspections shall consist of examination which includes but may not be limited to the following:
5.1 Furniture

a. Condition of concrete or wooden pads;
b. Pad exposure hazards relative to adjacent ground surfaces;
c¢. Condition of table and bench bases and boards;
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Condition of metal components;

Proper and secure installation;

Integrity of chimneys or flues;

Attachment and integrity of hardware, fasteners, hinges, and latches;
Surrounding access, grounds, and vegetation;

Paints and finishes;

User safety.

5.2 Structures

d.

Fm e ar T

-
.

Condition of gravel, concrete, pavement, timber, paving stone, or other surfaces,
bases and aprons;

Condition of foundations (either visible or evidenced by structure condition);
Components are in place and sound;

Signing currency, clarity, and legibility;

Attachment and integrity of hardware, fasteners, hinges, locks, and trim;
Condition of roofing;

Security (structural) of Facility;

Paints and finishes;

User safety.

5.3 Grounds

—r
.

L SR LI = I R

Surface integrity, stability, and levels;

Vegetation clearances;

Drainage issues;

Campsite number posts;

Tent pad borders and tie-downs;

Ambient insect, parasite, or other detrimental, nuisance, or hazardous pest issues;
Irrigation systems;

Playground borders, structures, and fall protection surfacing;

User safety.

5.4 Buildings

a. Integrity of Facility and building envelope;
b. Condition of roofing;
c.  Condition of fixtures and fittings;
d. Condition of foundations (either visible or evidenced by structural condition);
e. Attachment and integrity of hardware, fasteners, hinges, and latches;
FACILITY SPECIFICATIONS Page 12
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Surrounding access, grounds, and vegetation;
Function of plumbing systems (supply, distribution, and disposal);

oo o

Function of electrical systems;

Function of gas or other energy systems;
Function of heating and ventilation systems;
Condition and relevance of signage;

ol

Paints and finishes;

2

User safety.
5.5 Water and Effluent Systems

a. Condition of piping, valves, treatment facilities, pumps, gauges and measurement or
recording equipment, fixtures, fittings, seals, hardware, and all other system and
components;

b. Systems function;

~
.

Condition and integrity of chambers, kiosks, manholes, valve boxes, buildings or
enclosures, vents, gaskets, and hatches.;

Levels and trends;
Surrounding access, grounds, and vegetation;
User safety;

w® e A

Maintenance of log books and records.
5.6  Roads and Trails

Surface condition, integrity, and levels;

Settlements, failures, and erosion;

Drainage, including ditches, waterbars, culverts, and other drainage appliances;
Related facilities or equipment, such as gates, maze barriers, and parking curbs;
Condition and relevance of signage;

Surrounding grounds and vegetation;

moe Rs T

User safety.

Section B-02: Park Facility Patrol

1. OBJECTIVE

The objective of this Maintenance Standard is to require periodic patrols to determine the condition
of the Facilities with respect to operational repairs and identify emerging failures and safety
hazards. During a patrol, the Operator inspects and patrols the Facility, finds matters requiring
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repair or emerging safety or operational concerns, and completes appropriate responsive actions by
the response time specified in the Facility-specific Standards C through H. A patrol may occur
while other operational works (cleaning, repairs) are being completed.

APPLICATION

This Maintenance Standard applies to all park Facilities within the Operating Area.

FREQUENCY

The Operator shall patrol the Facilities not less often than required service interval specific to the
Operating Area as specified in Schedule 3, and in any case not less than the following frequencies:

q . Frequency
Maintenance Requirement/Task D M B/R
C-1 Picnic Tables and Benches Daily Daily
C-2  Garbage and Recycle Containers Daily Daily
C-3  Fire Rings Daily Daily
D-1 Gates, Barrier Posts, and Fences Weekly Weekly
D-2  Information Shelters Daily Daily
D-3  Elevated Structures and Barriers Weekly Weekly
D-4  Boat Launches Daily Daily
D-5 Wharves, Docks, and Ramps Daily Daily Service
D-6  Buoys, Floating Markers, and Anchors Monthly | Monthly = ..o
D-7  Signs Weekly Weekly
E-1 Gravel Campsites and Tent Pads Daily Daily
E-2  Beaches Daily Daily
E-3  Lawns and Picnic Areas Daily Daily
E-4  Playgrounds Daily Daily
E-5  Bike Terrain Parks and Pump Tracks Daily Daily
F-1  Individual Toilets e Daily
aily
F-2  Toilet and Shower Buildings 1[")“_"?‘““‘ Twice N/A
aily Daily

F-3 Service Buildings Weekly Weekly
G-1  Water Supply, Storage, and Treatment Daily Daily
G-2  Water Distribution Systems Monthly | Monthly
G-3 Standpipe Taps_, Handpumps, and Daily Daily Service

Associated Drains Interval

Effluent Disposal Piping, Pumps, ) )
G-4 Tanks, and lfields P T Daily Daily
H-1  Park Roads and Trails - Gravel \;1;2:;; ;:Efy
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q . Frequency
Maintenance Requirement/Task D M B/R
Twice Twice

H-2  Park Roads and Trails - Paved Weekly Weekly

H-3  Drainage Monthly | Monthly

. Bi- Service

H-4  Front-Country Trails and Walkways Weekly Interval
Bi- Bi-

H-5  Hiking Trails (Type III, IV, and V) Weekly Weekly

Electric Vehicle Charging Station Bi- Bi-
Maintenance Weekly Weekly

Section B-03: Specified Frequencies

1. APPLICATION

This Standard applies to all Park Facilities that require periodic painting, staining, refinishing, or
other refinishing or treatment of surfaces.

2. OBJECTIVE

The objective of this Standard is to provide inviting, clean, and safe facilities within Operating
Areas, which are protected from premature deterioration.

3. OPERATIONAL MAINTENANCE TASKS

Unless otherwise specifically indicated, all products and applications are to be in accordance with
BC Parks Facility Standards Manual — Paints. Operators are advised that emerging regulations
restricting uses of VOCs (Volatile Organic Compounds) and paint solvent bases may limit
availability of some listed products, and that Operators may be required to find suitable and
effective VOC compliant alternatives.

3.1 Clear/Translucent Finishes

a. Clear/Translucent Finishes typically applies to Type I table tops and benches, park
bench seats and backs, information shelter notice boards, and some sign blades, and
some other buildings and structures;

b. Remove table top and bench boards and sign blades for refinishing (boards cannot be
refinished in situ); Buildings, notice boards, and permanent signs may be refinished in
situ;

c¢. Plane and sand table and bench boards to remove old finishes and irregularities;
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d. Apply Sikkens Cetol 078 (Natural) with 23+ UV protection in accordance with
manufacturer’s directions. Approved alternative for new wood, Sansin DEC in the
colour Autumn Gold followed by two coatings of ENA applied to the manufacturers
specifications. For field dressing of wood already stained with Cetol, the approved
alternative stain is Sansin ENS Naturals.

3.2 Painted Wood Surfaces

Most painted/stained wood surfaces are repainted in situ;

b. Scrape and sand to remove blistering, loose and flaked paint, ‘feathering’” edges of
remaining paint smooth with bare wood;

Clean to remove sanding residue, dirt, or other bonding impediments;

d. Apply applicable paint or stain in accordance with manufacturer’s directions.
3.3 Metals (Non Powder-Coated)

Clean off all loose paint, dirt, grease and grime from the surface of metal;

Sand or sandblast to remove coatings, or if touching up limited area, sand affected area
and ‘feather’ edges of remaining paint smooth with bare metal, wire brushing to
remove rust as necessary;

Apply a zinc-rich primer;

d. Apply a suitable paint intended for metal surfaces (e.g. Tremclad), in accordance with
manufacturer’s directions;

e. For high-heat environments (barbeques and barbecue table attachments), a high heat
paints (e.g. barbeque paint - exposure rating to 5500-6500C (1,0000-1,2000F) is
recommended to improve durability.

3.4 Powder-Coated Items

a. Powder-coated items include, but may not be limited to: Type II table legs; Type I table
hardware; Hid-a-Bag garbage containers, other garbage containers, playground
equipment, gates, dock elements, metal stair components, railings, and elevated
structures.

b. Powder-coatings are not compatible with water-based paints.

c.  Preparation of surface for touch-up requires sanding edges of repair to reduce thickness
difference between original coating and touch-up, sanding damaged area to remove
rust, dirt, and other surface materials that will impede bonding of new paints, and coat
with a solvent-based approved paint suited for powder-coat repairs (e.g. Tiger, LVP,
RAL, Orbit, etc.).
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3.5 E-04 Playgrounds

For commercial playground equipment, touch up and repair coatings in accordance with
manufacturer or supplier directions (suppliers can typically supply touch-up paints).

3.6  Concrete Masonry Units (CMU)

a. Concrete Masonry Units (CMUs) may also be referred to a concrete block, cinder
block, or cement block, and form exterior and interior walls on many parks buildings,
using standard (smooth-faced) or split-face (rough stone-like texture);

b. Previously painted concrete block surfaces require removal of all loose and peeling
paint, and scrubbing with wire brush;

Remove all dirt, and remove efflourescence using masonry cleaner;

d. Clean greasy or oily deposits using trisodium phosphate (TSP) preparation in
accordance with manufacturer directions;

e. Pressure wash;
f.  Prime standard blocks using Cloverdale Paints Latex Block Filler Product 05700;

g. Paint standard blocks using products specified in accordance with BC Parks Facility
Standards Manual — Paints or equivalent in colour indicated or other site-specific
required colour;

h. Unless previously painted, seal split-face blocks using United Coatings Canyon Tone
transparent silane water repellant sealer, using concentrate at 20% active mix, spray
applied.

3.7 Park Roads - Gravel

a. Grading: The Operator shall grade and re-shape gravel surfaced park roadways and
parking areas, generally at the start of the Operating Season. Maintenance grading
shall involve the use of a motor grader for re-shaping where the roadway crown and
superelevation requires re-establishment and to eliminate surface deformities to
promote effective drainage, safety, and smooth vehicular passage. The Operator must
grade the road to ensure that there is crown or superelevation as applicable, that lost
materials are retrieved from the shoulder side slopes, and that the resulting surface is
smooth and stable.

b. Dust Control: The Operator shall apply dust control to all gravel roadways and
parking lots in the Operating Area to a width of 4m or to the full width of the roadway,
whichever is less, in order to reduce fugitive dust nuisance and/or to provide roadbase
stabilization.

Products used for dust control must be from the Ministry of Transportation and
Infrastructure approved product list: lignosulfonate blend, magnesium chloride, calcium
chloride, Durablend, Milligan Road Dust Suppressant or an approved alternative.
Products outside this list shall not be used without permission from BC Parks. Application
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methods, equipment, and application rates shall be in accordance with equivalent
standards and best practices established by the BC Ministry of Transportation and
Infrastructure and the manufacturer’s recommendations (typically 1.35-2.0 litre/m?,
applied by suitable spray tanker equipment).

3.8 Park Roads — Paved

The Operator shall repaint roadway and parking lot paint markings, using appropriate
roadway spray application equipment and commercial road marking paints.

4. TASK FREQUENCIES AND TIME FRAMES

APPLICABLE STANDARD
and COMPONENT

ACTIVITY

OPERATIONAL

MAINTENANCE

FREQUENCY or
INTERVAL

Picnic Tables and

Refinish Type 1 Table and Bench
Boards

20% of Boards in
Operating Area per year

Seal concrete pedestals and bases

Every 3 years

C-01 Refinish Type 1 wood table bases Every 3 years
Benches
Refinish Type II table and bench Every 3 vears
boards and wood bases y2y
Type 11 metal tubing bases As Required
C-02 Garbage Cans Touch-up Repainting As Required
Barbeques and Barbeque _ .
C-03 Attachments Touch-up Repainting As Required
D-01 Gates and Barrier Posts Touch-up Repainting As Required
D-02 Information Shelters Repainting/Staining Every 3 years
W()(}‘d components Every 3 years
repainting/staining
D-03 Elevated Structures and Powder-coated components As required
Barriers Touch-up Repainting S Ted
Other metals - Repaint Every 3 years
D-05 Wharves, Docks, and Treateq wood surfaces Repainting Every 3 years
Ramps or sealing
Repaint or Refinish Posts Every 3 years
D-07  Signs Repaint or Refinish Wood Sign Everv 3 vears
Blades v YEAs
E-04 Playgrounds Touch-up Repainting As Required
F-01 Individual Toilets Repayntmg!Stammg Interior and Every 3 years
Exterior
Toilet and Shower Repainting/Staining or sealing Twice during term of
F-02 o .
Buildings exterior Agreement
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exterior

OPERATIONAL
APPLICABLE STANDARD MAINTENANCE
and COMPONENT < (CLINTE R FREQUENCY or
INTERVAL
Partitions — Touch-up painting As Required
F-03 Service Buildings Repainting/Staining or sealing Twice during term of

Agreement

Water Distribution

G-02 Systems Repaint fire hydrants and standpipes Every 3 years
P Standpipe Taps Repaint Posts Every 3 years

Handpumps Refinish metals Every 3 years

. Once per year (normally

H-01 Park Roads and Trails - Grading start of season)

Gravel Dust Control Application Once per year (after

grading)

Park Roads and Trails - . i Twice during term of

H-02 Paved Line painting Agreement

5. ADDITIONAL SPECIFICATIONS AND LIMITATIONS

Refinishing activities are to be staggered throughout the term, and consistent with the condition at
the start of the term and the specified interval. This requires that some refinishing will be required
to be done in the early years of the term, and at the specified intervals thereafter, rather than waiting

the full interval from the start of the term to commence any refinishing works.
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C. PARK FURNITURE

C-01 Picnic Tables and Benches
C-02 Garbage and Recycle Containers
C-03 Fire Rings
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Section C-01: Picnic Tables and Benches

1. APPLICATION

This Maintenance Standard applies to the following park facilities:

Description Notes

Picnic Table — Type I — Wood Bases Type I Tables are typically identified
by timber table and seat boards, and
monolithic wood or concrete bases
Picnic Table — Type I — Concrete Pedestal Bases or concrete pedestal bases.

Picnic Table — Type I — Concrete Bases

Type 11 (2) Tables are typically
identified by dimension lumber table
and seat boards, and dimension
lumber or tubular metal base frames.
Backcountry Tables may be found in

Picnic Table — Type 11 — Wood Bases

Picnic Table — Type II — Tubular Metal Bases

Picnic Table - Backcountry walk-in campsite portions of some
[front-country park facilities.

Park Bench Park benches may include a variety

Viewpoint Bench of standard or field designs.

Other Commercial Tables and Benches As found.

These Facilities include the surrounding concrete pad or slab on which the table or bench is
mounted, if any, and the immediate surrounding grounds area and access.

2. OBJECTIVE

The objective of this Maintenance Standard is to provide safe, clean, inviting, and functional picnic
tables and benches and related seating and eating facilities within park grounds.

3. OPERATIONAL MAINTENANCE TASKS
The Operator shall perform the following operational maintenance tasks:
3.1 Operation
a.  Where table or bench sites are occupied, patrol and observe regarding potential damage

to park furniture and facilities, and park foliage;

b. Where table or bench sites are vacant, perform cleaning tasks to required standards and
frequency;

¢. Tasks required to be performed in connection with table sites in campgrounds,
including group campgrounds, are required to be performed when a site is vacated by
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a party, and prior to occupation by a subsequent party, subject to Operator presence
requirements;

d. Tasks required to be performed for tables or benches in day use sites are required to be
performed during times of expected vacancy based on area usage. Services are not to
impede use of Facility, and shall be scheduled accordingly subject to public use
patterns and Operator presence requirements;

e. Daily cleaning tasks do not need to be repeated if a site has remained continuously
vacant or unused since the required maintenance activities have last been performed
provided that the Facility appears clean and free of debris.

3.2 Cleaning (Regular)

a. Clean table and bench surface, seats, base, and pad, using commercial cleaning
products as appropriate, to remove debris, food remnants, waste material, grease,
animal or human waste, graffiti, litter, and all foreign or objectionable materials,
including table plank surfaces and spaces between, seat plank surfaces, table base
assembly, concrete pad, immediate surrounding area, and barbecue attachment if any;

b. Disinfect table tops, including wiping after appropriate disinfectant contact time and
damp drying;

Sweep concrete slabs clean of all sand, gravel, dirt, and debris;
d. Remove and dispose of all garbage, debris, deleterious and extraneous materials;

e. Remove all unused firewood, and remove unburned or burned materials from barbecue
attachments or other burning facilities, taking care to isolate materials which may
create a fire hazard.

3.3 Cleaning (Major)

a.  All “Cleaning (Regular)” tasks;

Scrub and/or pressure wash components to remove all buildup of dirt, rain and mud
splash marks, moss, and other organic growth;
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