Evans Locker, Ann SDSLEX

From: Archer, Terri SDSLEX

Sent: Wednesday, June 1, 2016 9:59 PM

To: Craigie, Shelly M SDSLEX (shelly.craigie@gov.bc.ca)
Subject: MYSS wordiiig re: Bus Pass - updated wording

For consideration in other messaging, because you mentioned the drafts provided were from approved wording used
elsewhere, technically the bus pass is the TSA, as well as the $52 cash so the wording that by receiving the bus pass ‘you
will no langer receive the Transportation Support Allowance is wrong.

STB {Managers/Director} and GCPE have approved the following...

2.1.1 — Confirmation Page

Yaur Bus Pass Application Service Request for “NAME” has been created. Once this request has been submitted
and processed, a bus pass will be issued effective “INSERT DATE {month/year) - IS TO BE CALCULATED BY THE
SYSTEM”. You wili receive a bus pass as Transportation Support instead of $52 on your monthly payment. You
can change your mind at a later date and switch back to the $52 monthly payment.

2.2.1 - Confirmation page

Your Bus Pass Cancellation Service Request for “NAME” has been created. Once this request has been
submitted and processed, your monthly bus pass will be cancelled effective “INSERT DATE (month/year} — IS TO
BE CALCULATED BY THE SYSTEM* and you will begin to receive the Transportation Suppart as $52 on your
monthly payment effective the next month . You can change your mind at a later date and opt back into the Bus
Pass Program.

Terri Archer, w | Stakeholder Relations & Engagement
Manager, Strategic Transformation Branch

Ministry of Social Development and Socjal Innovation
SERVICE DELIVERY : /1 i

(250) 356-6718

2.1.1 — Confirmation Page

Your Bus Pass-Application Service Request far “"NAME" has been created. Once this request has been submitted and
processed, a menthly bus pass will be issued effective “INSERT DATE {mont /year) - 1S TQ BE CALCULATED BY THE
SYSTE M” et

your mind at a later date and switch back to the 552 monthly pa\,fment

2.2.1 - Confirmation page

Your Bus Pass Cancellation Service Request for “NAME” has been created. Once this request has been submitted and
processed, your monthly bus pass will be cancelled effective “INSERT DATE {month/year) — |5 TO BE CALCULATED BY
THE SYSTEM"” and you will begin to receive the Transportation Support Affewanse as $52 on your monthly payment
effective the next that month . You can change your mind at a later date and opt hack into the Bus Pass Program.
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From: McGaghey Jones, Stacey SDSI:EX Sent: Tuesday, May 31, 2016 3:58 PM To: Archer, Terr 3
SPSLEX i
Subject: RE: MYSS wording re: Bus Pass

Thanks. Is there away for the syster to tell people when'they will get t 2 if they doin’t want bus
pass? [ agree-with:the comment.by. the:other. staff member but wonderlng if-we can make it more clear.

From: Archer, Terri SDSI:EX Sent: Tuesday, May 31, 2016 1:33 PM To: McGaghey Jones, Stacey
SDSI:EX
Subject: MYSS wording re: Bus Pass

Hi Stacey, we have cthers looking at this also but thought I'd give you a chance to chime in too. Any
suggested edits for this My Self Serve wording?

2.1.1 —Confirmation Page

Your Bus Pass Application Service Reguest for “NAME" has been created, Once this request has been.
submitted and processed, a monthly bus pass will be issued effective “INSERT DATE (month/year) - 1S
TO BE CALCULATED BY THE SYSTEM”. By applying for a bus pass, you will no longer receive the
Transportation Support Allowance effective that month.

2.2.1 — Confirmation page

Your Bus Pass Cancellation Service Request for “NAME” has been created. Once this request has been
submitted and processed, your monthly bus pass will be cancelled effective “INSERT DATE {month/year)
- S TO BE CALCULATED BY THE SYSTEM" and you will begin to receive Transportation Support
Aliowance effective that month

Terri Archer, wa| Stakeholder Relations & Engagerment
Manager, Strategic Transformation Branch

Ministry of Social Development and Social Innavation
<imageaoLpng>

(250) 356-6718

From: Bowen, Chelsea SDSI:EX

Sent: Tuesday, May 31, 2016 1:04 PM

To: Craigie, Shelly M SDSI:EX; Archer, Terri SDSL:EX

Cc: Pendergast, Shannon M SDSLEX !
Subject: MYSS wording ;

Hi Shelly,

| have two minor comments. Te thebuspassIstheTSA,aswellastheSSansh,so weshould
refer to'the TSA of 552 whenev o1 possible:

Thank you,
Chelsea

TSA —Transportation support allowance

Front: Craigie, Shelly M SDSI:EX

Sent: Tuesday, May 31, 2016 12:10 PM

To: Bowen, Chelsea SDSI:EX; Archer, Terri SDSI:EX

Subject: FW: MySS and OPC Updated FDD - Wording Provided by the Business
Importance: High
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Hi Chelsea & Terri, can you please have a lock at this wording? It's for the MYSS client initiated SR,
and fallows the standard wording already approved far other services.

From: Sharma, Lalita K SDSL:EX

Sent: Thursday, May 26, 2016 9:24 AM

To: Craigie, Shelly M SDSI:EX; Laws, Stephen SDSI:EX; Hall, Sharlene SDSI:EX

Cc: Bhardwayj, Prashant SDST:EX; Hoey, Marlene SDSI:EX; Murarg, Yvonne T SDSI:EX
Subject: RE: MySS and OPC Updated FDD - Wording Provided by the Business
Importance: High

Hi Everyone,

Here’s the ‘wording’ provided by the business (Marlene Approved). Shelly, Marlene would like you to
review and provide your input as well.

Thanks, Lalita

From: Craigie, Shelly M SDSI:EX

Sent; Tuesday, May 24, 2016 11:49 AM

To: Sharma, Lalita K SDSL:EX; Laws, Stephen SDSI:EX; Hall, Sharlene SDSI:EX
Cc: Bhardwaj, Prashant SDSI:EX '

Subject: RE: MySS and OPC Updated FDD

[ would like the MYSS tearn to submit the wording so it’s consistent with the wording used throughout.

From: Sharma, Lalita K SDSI:EX

Sent: Tuesday, May 24, 2016 11:09 AM

To: Laws, Stephen SDSI:EX; Hall, Sharlene SDSI:EX

Cc: Craigie, Shelly M SDSI:EX; Bhardwaj, Prashant SDSI:EX
‘Subject: RE: MySS and OPC Updated FDD

Fyi —we are working on the wording, when is this is due?

From: Laws, Stephen SDSI:EX

Sent: Tuesday, May 24, 2016 11:07 AM

To: Sharma, Lalita K SDSI:EX; Hall, Sharlene SDSL:EX

Cc: Craigie, Shelly M SDSI:EX: Bhardwaj, Prashant SDST:EX
Subject: MySS and OPC Updated FDD

Hi Lalita, Shariene,

The FDD has been updated to include the [atest OPC changes and includes a question from Shelly which
Lalita will take to the business {wording}.

Sharlene, can you get confirmation that the OPC section is signed off? Once | have that | will send to
Yvonne for final approval and will update my development accordingly.

Thanks
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Evans Locker, Ann SDSIX _

From: Archer, Terri SDSLEX

Sent; Wednesday, June 1, 2016 11;17 PM

To: SSBC PSS BCMail MPPP

Ce: Nich_oison, Carilynn MTIC:EX; lensen, Dana SDSLEX

Subject: Ministry of Sccial Development and Social Innovation - Req #; 1460755319
Attachments: SERVICE REQUEST - PWD Bus Pass Client Letter - June updates

Attached is a new request for a client mailout, The client letter is currently being drafted and will align in messaging and
timing with other communications.

Terri Archer, v | Stakeholder Relations & Engagement
Manager, Strategic Transformation Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY i
(250) 3566718

Page 4 of 463 MSD-2016-6365?1



C%ISJTI\I/ISBPIIA v SERVICE REQUEST #
| BC Mail Plus

BC Mail Plus Use Only

For informatian on Mail Prepacation click here.

* Fields with a red asterisk are mandatory,

IMmlstry of Sodial Development and Socral Innovatron
b Contact Namie” : A B
Tetri Archer

“Ernait o e
ITerrl Archer@go\r bc ca

- Addresi, - :
[one 614 Humboldt 5t

: Strateglc Transformat;on Branch

IPWD Bus Pass Client Letter - June updates : 5-06-20 ‘

-f IPO Box 9992 Victoria BC vsw 9R7

one page, double-sided, blk/wht, standard approx. 36,360
‘|Please note preferred completion date is the week of June 20th.

Dana Jensen

BCMPSR Rev. 2011410419 fage1of 2
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C%RITISH _
LUMBIA ' ° o SERVICE REQUEST #
The Best Place on Earch BC : a f i P ! u S 1460755319

BCMPSR Rev.2011/10/19 Page2of 2
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Evans Locker, Ann SDSLEX

I
From: Archer, Terri SDSTEX
Sent: Wednesday, June 1, 2016 4:34 PM
To: Ross, Ian SDSLEX; McGaahey Jones, Stacey SDSLEX
Cc: Fieltsch, Raymond SDSLEX; Leslie, Sean GCPE:EX; Jensen, Dana SDSLEX
Subject: BC Bus Pass Client Letter - June updates DRAFT
Attachments: BC Bus Pass Client Letter - June updates DRAFT.docx

Hi lan and Stacey,

attached is a draft updated client letier for the Bus Pass changes for your pre-eapproval review and for consultation
purposes. ] have an e-approval placeholder set up for this letter plus the comm package (MySS, IVR, stub

message). The intent is to upload the external stakeholder reviewed varsion to e-approvals by Jjune 9 with final e-
approvals due June 10",

My ungderstanding from the GCPE comm plan is that this draft letter will go to Disability Alliance BC early next week for
review with a quick turnaround {June 7/8).

Please let me know if anything changes and keep us-posted. Thanks.

Terri Archer, ux| Stakehoider Relations & Engagement
Manager, Strategic Transformation Branch ,_
Ministry of Social Development and Sccial Innovation i

SERVICE DELIVERY ./
(250} 356-6718

H
§
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Evans Locker, Ann SDSLEX

From: Archer, Terri SDSEEX
Sent: ) Friday, June 10, 2016 4:34 PM
To: Anholt, Jennifer A SDSLEX; Evans Locker, Ann SDSLEX; Maclean, Amber SDSEEX;

Craigte, Shelly M SDSEEX (shelly.craigie@gov.be.ca); Bandechha, Pardip MSD:EX

{Pardip.Bandechha@gov.bc.ca); LaHue, Anita SDSLEX; Leslie, Sean GCPE:EX; Anderson,
Maryann GCPEEX; McGaghey Jones, Stacey SDSIEX

Cc: Jensen, Dana SDSLEX
Subject: FYT only - Bus Pass/TSA comms pkg in e-approvals
Attachments: Bus Pass and Disability Assistance Rate Increase FAQs - Internal for Staff Only (June

updates V3).docx; PWD Bus Pass Client Comms for June - draft.docx; PWD letter bus

pass (V4 Draft).docx

As a heads up, here are three key DRAFT documents {just as a courtesy FY1) that are now in e-approvals.

¢ Internal Staff FAQs

e Client Comms (IVR and MySS draft message and proposed timing)

» Client letter — reviewed by Disability Alliance of BC, earlier version reviewed by CLBC, and Palicy pre-

approved

Three webpages are also going through separate approvals {lead by Stacey)

e Bus Pass Program landing page
e Transportation Suppaort Allowance for PWDs
e BC Bus Pass for Seniors and Others

Terri Archer, wa| Stakeholder Relations & Engagement
Manager; Strategic Transformation Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY 51

(250) 356-6718

. v 5% Best
BRITISH | ¢y . = Places
cosies Where ideaswork = to work

STOP - UNIT
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Internal for Staff Use Only

BRITISH
COLUMBIA

Bus Pass and Disability Assistance Rate increase (Sept 2016)

+ The ministry is eliminating the $45 bus pass administration fee and the need for an
annual renewal process.

» Beginning September 1, 20186, all clients who have the Persons with Disabilities
designation will receive a monthly rate increase of $25.

o Everyone will also receive a $52 Transportation Support Allowance.

e This means they will now have the choice to keep their bus pass or receive their
Transportation Support Allowance in the form of $52 added to their PWD payment.

+ Because we are eliminating the $45 administration fee, the bus pass they hold will
no longer have an expiry date of December 31, 2016.

s At any time, PWDs can decide to give up their BC Bus Pass and instead receive
their $52 Transportation Support Allowance on their hext assistance payment.

¢ They can also change their mind at a later date and ask for a new bus pass.

« Updates continue to be posted to the Bus Pass Program website at
www.gov.be.calbuspassprogram as details are finalized.

+ For more information, see the Disability Assistance Rate Increase website, Disability
Agsistance Rate Increases table and Factsheet.

1 Updated; June 10, 2016
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Internal for Staff Use Only

Here are the options for PWDs:

¢« You don't need to do anything.

» You can keep using your bus pass and continue using it after September 1.

s Starting in September (payment date August 24), you will alsa automatically receive
a $25 monthly increase to your PWD payment.

Note: If you change your mind in the future, you can call us before the 5th of any month.
You will see the increases outlined in Option 2 on your payment the following month.

e You must let us know by August 5, 2016 for this to be in effect for September 1.

¢ Starting in Septemnber (payment date August 24), you will automatically receive $52
on your PWD payment for Transportation Support Allowance.

+ You can use the $52 in a way that works best for you.

e If you choose this option, please hold on fo your Bus Pass until September. You can
continue to use it untii then. After September 1, you do not need to return it to us but
it will na [onger be valid.

o Starting in September (payment date August 24), you will also automatically receive
a $25 monthly increase on your PWD payment.

Note: please remember, you can switch back to the bus pass at any time by letting us
know by the 5™ day of the month. A new bus pass will be issued to you.

2 Updated: June 10, 2016
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Internal for Staff Use Only

TRANSPORTATION SUPPORT ALLOWANCE Q&As:

Will there still be an annual renewal process for PWDs who want a BC
Bus Pass?
No. By eliminating the $45 annual administration fee, there is no lohger a need for

annual renewal. PWDs with a BC Bus Pass will coniinue to be able to use their bus
pass without having to renew it annually. ‘

How do people inform the ministry they don’t want a bus pass
anymore?

Clients will be able to inform the ministry through our toll-free telephone line or through
email if they want or don’t want a BC Bus Pass.

They can call 1 866 866-0800 or email the BC Bus Pass program at
SDSIBUSPA@gov.be.ca to opt out of the program. Or, starting in August, they can let
us know online through My Self Serve.

if | am a bus pass holder or choose to get a bus pass in the future,
why am | only getting a $25 rate increase?
Beginning September 1, 20186, all clients who have the Persons with Disabilities

designation and receive assistance will receive a $25 monthly rate increase and a
Transportation Support Allowance as a bus pass or a $52 payment.

They have options — see table on page 2.

The changes mean that everyone gets an increase fo their monthly payment and
everyone has access to the same monthly benefits.

Previously, only peaple in communities with public transit were eligible to apply for
transportation supports. Now every PWD has access to a Transportation Support
Allowance.

How do these changes impact disability clients who have a subsidized
annual bus pass now?

Clients with an existing bus pass will receive a $25 monthly rate increase starting on
September 1, 2016.

3 Updated: June 10, 2016
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Internal for Staff Use Only

Going forward, people receiving disability assistance will no longer have to pay the $45
administration fee.
By eliminating the $45 administration fee, there is no longer a need for annual renewal.

People receiving disability assistance with a BC Bus Pass will continue to be able to use
their bus pass without having to renew it annually.

Wilt pecple who opt out of their bus pass to get a higher assistance
payment be alliowed fo change their mind?

Yes - they can change their mind at any time. They just need to let the ministry know.

Will you reimburse a portion of the $45 fee to those PWDs that have aiready
paid it this year?

No, the administration fee is not pro-rated and will not be reimbursed.

PWDs may choose to opt out of the program at any time and receive their $52
Transportation Allowance on their next assistance cheque, or they can keep their bus
pass. Going forward, people receiving disability assistance will no longer have to pay
the $45 administration fee.

If a client chooses not to receive a BC Bus Pass, do they have to use
Transportation Support Allowance to buy a bus pass in their community?

No. They can determine how to use their Transportation Support Allowance.

if | have a bus pass now or choose to get one in 2017, can | change my
mind and cancel my bus pass later in the year?

Yes, you will have the option to turn in your bus pass at any time after September 1,
2016 and receive the Transportation Support Allowance of $52 on the next payment
from the ministry. This is the added flexibility that comes with the monthly increase —
clients have a choice on an ongoing basis.

How can clients tell the ministry to cancel their pass or opt in to the BC
Bus Pass program?

Clients will be able to inform the ministry via our toll-free telephone line or through email
that they want to opt-in or opt-out of the BC Bus Pass program.

They can call 1 866 866-0800 or email the BC Bus Pass program at
SDSIBUSPA@gov.bc.ca to opt out of the program. Or, starting in August, they can let
us know online through My Self Serve.

4 Updated: June 10, 2016
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Internal for Staff Use Only

Does this change apply to couples where both are PWD?

Yes. Each PWD person has access to the rate increase and the Transportation Support
Allowance and can make a choice.

For example:

« For a couple where both have a bus pass, they will both receive their bus pass.
Plus the couple will receive an additional $25 dollars for each person on their
monthly payment, for a total of $50.

« For a couple where neither wants a bus pass — the couple will receive $154 on
their monthly payment: a $25 support allowance increase for each PWD person,
pius.a $52 transportation support allowance for each PWD person.

What about a couple where only one client has the PWD designation?
The family unit will get the rate increase depending on what the PWD client chooses.

+ [f the PWD client chooses o continue to access a subsidized annual BC Bus
Pass, the family unit will see a rate increase of $25 per month, in addition to the
bus pass.

o If they choose not to receive a bus pass, they will receive the $25 rate increase
and will also receive the Transportation Support Allowance of $52 per month.

I'm a senior on PWD, what do the changes mean for me?

If you are a PWD and in receipt of disability assistance then the rate increase will apply
to you. You will receive the $25 rate increase. You will also receive the Transportation
Support Allowance of $52. You can choase to use your Transportation Support
Allowance for a BC Bus Pass or receive money on your assistance payments.

If you are a senior who has the PWD designation and are no longer in receipt of
disability assistance, you may still be eligible for the BC Bus Pass Program for low-
income seniors. You can get more information on eligibility.

How are seniors affected by this change?

5 Updated: June 10, 2016
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Interna! for Staff Use Only

There is no change to the BC Bus Pass Program for [ow-income seniors. The changes
only apply to PWDs. The ministry will continue to provide a subsidized bus pass to
eligible seniors for the annual $45 administration fee.

How do | apply for the BC Bus Pass?

See Information on eligibility and how to apply.

The bus pass is a significant savings to people in communities such as Victoria or
Vancouver where a monthiy pass can cost anywhere from $85 to $170 per month.

In some communities, a bus pass costs less than the $52 transportation support
allowance and people may be better off purchasing a bus pass directly from BC
Transit.(For example, a bus pass currently costs $40 a month in Fort St. John and $35
in Quesnel).

» You can find bus pass rates in your community through the BC Transit website

« If you live in the Greater Vancouver Area, you can find fare rate information
through Translink

How do | know what the cost of a bus pass is in my community?
You can find bus pass rates in your community through the BC Transit website.

If you live in the Greater Vancouver Area, you can find fare rate information through
Translink.

6 Updated: fune 10, 2016
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Internal for Staff Use Only

SPECIAL TRANSPORTATION SUBSIDY (STS) CHANGES:

How do these changes impact clients with STS?

Starting on the September 2016 cheque, people will receive $52 in the form of a
Transportation Support Allowance.

Every year people who got STS received a one-time payment in April. This year, they
received a prorated cheque on Aprit 20, 2016 for $329. This represents five months of
STS (April to August 2016).

As of September 1, 2016, they wilt get an additional $25 per month for support and an
additiona! $52 per month for transportation. They do not have to apply for it.

Will the Transportation Support Allowance affect my ability to get a
discount on my auto instrance?

As a PWD, you may he eligible for a refund through the Ministry of Finance on the {ax
paid for fuel purchases under the BC Government Fuel Tax Refund Program for
Persons with Disabilities. If you have a vehicle in your name, you can register for the
motor fuel tax refund {see the Ministry of Finance Tax Bulletin for more information:
htips:/iwww.sbr.gov.be.caldocuments_library/bulletins/mft_004.pdf)

Once registered, you may also qualify for a 25% discount on your Basic Autoplan
Insurance. All you have to do is bring your confirmation letter from the Fuel Tax Refund
Program to your Autoplan broker's office to have the discount added to your policy.

| used to receive STS and paid for my auto insurance with that annual
payment. How will this affect my auto insurance payment?

[CBC offers a monthly payment plan option. There is 2.5% finance fee. There is also a
$15 enrollment fee for a new policy, it is not charged when someone renews their
insurance. For someone who pays $1,000 for their existing auto insurance, the finance
fee would add approximately $25 a year.

Can | still apply for STS?
Yes, up until August 2016.

I am currently an 8TS client. Can | choose to apply for a BC Bus Pass?

Yes, as of September 1, 2016, anyone with the Persons with the Disability designation
living will be able to receive a BC Bus Pass, with no administrative fee or annual
renewal process.

7 Updated: June 10, 2016
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Internal for Staff Use Only

RATE INCREASE Q&As:

Will people in subsidized housing see their rent increase as a result of
this change?

No. The disability assistance rate increase provided in Budget 2016 will have no effect
on the rent {enants pay in provincially subsidized housing.

[ provincial subsidized units, tenants receiving income or disability assistance pay a flat
rate consistent with the shelter component of provinciat assistance rates.

Will the PWD rate increase have an effect on the comforts allowance
rate?

Yes. All PWDs receiving disability assistance, including those in long term care, will
receive the increase. The comforts allowance will increase from $95 per month to $120
per month. There is no change fo the per diems paid to care facilities.

In addition, PWDs in long term care will also receive Transportation Support Allowance
as either a bus pass or $52 addition to their comforts payment.

8 Updated: June 10, 2016
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Internal for Staff Use Oniy

CLIENT SCENARIOS:

1 am PWD receiving disability assistance and | live in a bus pass area.

Effective September 1, 20186, you will receive a $25 increase to your monthly support
allowance. In addition, you will have access to transportation support. You will have a
choice — you may either receive a $52 cash payment, which will be added to your
monthly assistance payment, or you may choose to receive a bus pass that can be
used o access BC Transit and Translink services.

If you choose to have a bus pass, that pass will no ionger have an expiry date, and you
will not need to renew it annually. In addition, you wili no longer have to pay a $45
annual administration fee for your bus pass.

Whether you choose cash or a bus pass, you can change how you receive
transportation support at any time. To switch forms of transportation support, notify the
ministry by the 5th of the month so that the change can be made in time for your next
disability assistance cheque.

I am PWD receiving disability assistance and but 1 do not live in a bus
pass area.

Effective September 1, 2016, you will receive a $25 increase to your manthly support
allowance. In addition, you will have access to transportation support, Your $52
transportation support will be added to your monthly assistance payment. You can
spend your $52 transportation support allowance however you choose, without having
fo pravide receipts or other proof of transportation expenses.

If you move into a bus pass region, you can choose to change your form of
transportation support at any time. To switch forms of transportation support, notify the
ministry by the 5Sth of the month so that the change can be made in time for your next
disability assistance chegue.

I am a PWD living in a facility and receive the comforts allowance.

Effective September 1, 20186, your comforts allowance will increase from $95 per month
to $120 per month, a $25 increase. In addition, you will have access to transportation
support. You will have a choice — you may either receive a $52 cash payment, which
will be added to your monthly assistance payment, or you may choose to receive a bus
pass that can be used to access BC Transit and Translink services. If you choose the
cash payment instead of a bus pass, your total monthly payment will be $172 ($120
comforts plus $52 transportation support).

9 Updated: June 10, 2016
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Internal for Staff Use Only

1 am a PWD receiving disability assistance and living in a room and
board situation.

Effective September 1, 2016, you wili receive a $25 increase to your monthly support
allowance. |n addition, you will have access {o transportation support. You will have a
choice — you may either receive a $52 cash payment, which will be added to your
monthly assistance payment, or you may choose to receive a bus pass that can be
used to access BC Transit and TransLink services.

| am a PWD who receives disability assistance as a top-up to my other
income (e.g., CPP-D).

As long as your income is below the new disability assistance rates ($983.42 for a
single individual), you will receive the full amount of fransportation support ($62 cash or
a bus pass), regardless of your income from other sources.

| am a PWD who receives disability assistance for only part of the
year because | exhaust my Annual Earnings Exemption limit.

After you exhaust your annual earnings exemption limit, you will transition to MSO
coverage. When you are eligible for regular disability assistance in the next calendar
year, you will be automatically re-instated. To facilitate this process, continue to submit
Monthly Reporis (cheque stubs) every month. You will receive continuous
transportation support (either as $52 cash or as a bus pass) throughout this entire
period. As long as you submit a cheque stub every month, you will automatically
receive a disability assistance cheque again at the end of February of the next calendar
year.

| am a PWD who is currently receiving disability assistance but | will
soon transition off assistance due to income from other sources (e.g.,
CPP-D, OAS/GIS).

When you start getting your other benefits, you will leave disability assistance and
transition onto Medical Services Only (MSO) benefits. You will continue to receive
transportation support (either as $52 cash or as a bus pass} until the end of the
calendar year. '

| am a PWD who receives disability assistance but my assistance is
reduced each month because | have a debt to repay to the ministry.

Your transportation support (either as $52 cash or as a bus pass) will not impacted even
if have other obligations such as direct rent payments, security deposit or other
repayments. You will always receive your transportation support each month.

10 Updated: June 10, 2016
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PWD Bus Pass Client Update
N - Chyg Stub/Payment: (Determined not applicoble as PWD/Bus Pass specific and many PWWDs are EFT)

iIVR message: (Timing — week of iune 20; Location - Bus Pass opticn - caller presses 3, then 1 to get to Bus
Pass Program}

Beginning September 1, 2018, people with the Persons with Disabilities designation will
automatically receive a rate increase of $25 to their monthly support allowance.

They will also receive a $52 Transportation Support Allowance. PWD clients will now have the
choice to keep their bus pass OR receive their Transportation Support Allowance in the form of
$52 added to their PWD paymernt.

In addition, for PWDs we are eliminating the $45 bus pass administration fee and the need for an
annual renewal process.

More information is available online through the Bus Pass Program at www.buspass.gov.bc.ca.

My Self Serve: (Timing — week of lune 20; Location — targeted broadcast message to PWD bus pass
holders)

Beginning September 1, 20186, as an individual receiving disability assistance you will
automatically receive a rate increase of $25 to their monthly support allowance.

You will also receive a $52 Transportation Support Allowance. You will now have the choice to
keep your bus pass OR receive your Transportation Support Allowance in the form of $52 added
to your monthly payment.

In addition, we are eliminating the $45 bus pass adminisiration fee and the need for an annual
renewal process.

More information is available online through the Bus Pass Program at www.buspass.gov.bc.ca.
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Evans Locker, Ann SDSLI:EX

From: Lakue, Anita SDSLEX
Sent: Monday, June 13, 2016 3:23 PM
To: Archer, Terri SDSLEX

Subject: FW: FYI only - Bus Pass/TSA comms pkg in e-approvals

Hi Terri, Bus Pass staff have looked at the communications, they are not recommending any adjustments. ©

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
QOperations Support, Service Delivery Division

Phone #: 1-250-739-6603

Cell #: 1-250-667-4171

From; Kelly, Gecrgina SDSI:EX

Sent: Monday, June 13, 2016 2:36 PM

To: LaHue, Anita SDST:EX; Jones, Stacey L SDSI:EX

Subject: RE: FYI oniy - Bus Pass/TSA comms pkg in e-approvals

They look good to me.

Geotgina Kelly

Manager Field Services
Provincial Contact Centre
Social Development and
Social nnovation

(cel} 604-617-6457

From: LaHue, Anita SDSI:EX
Sent: Friday, June 10, 2016 5:37 PM

To: Kelly, Geargina SDSI:EX; Jones, Stacey L SDSI:EX

Subject: PW: FYI only - Bus Pass/TSA comims pkg in e-approvals

For you to review and let me know if there are any changes.
| know that Teri says it is just a courtesy FYI, but Raymand was fine with some minor changes, if needed.
Let me know.

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Phone #: 1-250-739-6603

Cell #: 1-250-667-4171
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From' Archer Tern SDSI Ex

Sent: Friday, June 10, 2016 4:34 PM

To: Anholt, Jennifer A SDSI:EX; Evans Locker, Ann SDSI:EX; MacLean, Amber SDSI:EX; Craigie, Shelly M SDSL:EX;
Bandechha, Pardip SDSL:EX; LaHue, Anita SDSI:EX; Leslie, Sean GCPE:EX; Anderson, Maryann GCPE:EX; McGaghey

Jones, Stacey SDSI:EX
Cc: Jensen, Dana SDSI:EX
Subject: FYI only - Bus Pass/TSA comms pkg in e-approvals

As a heads up, here are three key DRAFT documents {just as a courtesy FY1) that are now in e-approvals.

s |nternal Staff FAQs

o Client Comms (IVR and MySS draft message and proposed timing)
o Client letter —reviewed by Disability Alliance of BC, earlier version reviewed by CLBC, and Policy pre-

approved

Three webpages are also going through separate approvals (lead by Stacey)

® Bus Pass Program landing page
* Transportation Support Allowance for PWDs
e B{ Bus Pass for Seniors and Others

Terri Archer, v | Stakeholder Relations & Engagement
Manager, Strategic Transformation Branch
Ministry of Social Development and Social [Innovation

SERVICE DELIVERY
{250) 356-6718

Best
Places
to Work

ot %ere ideas mrk

S TOP - - UNIT
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Evans Locleer, Ann SDSLEX

From: Kerr, Christie SDSLEX on behalf of Upton, Debi L SDSLEX
Sent: Manday, July 11, 2016 10:23 AM

To: SDSISDD All

Subject: ADM Message: PWD Rates Communication

SERVICE DELIVERY -

Ta all staff,

In any policy implementation there are many dependencies and processes that must be followed, and we
acknowtledge this can result in challenges getting information to beoth staff and clients in a timely and
effective manner.

In the case of the PWD Rates project, the regulations will soon be available pubilcly, but are
not in effeck untif September I, 2016. Regulations have heen submitted to Cabinet for approval, and
they will be pubiished in the Policy Manual as soon as we receive approval.

We are warking with the policy branch to develiop the accompanying policy and procedural materials which
will be available for September 1st.,

Training will be available starting this week, along with an interactive webpage for you to submit
any cutstanding questions throughout the implementation.

We understand you may receive questions froim clients prior to receiving all the supporting
materiais., Please use the following kKey mizssages during this interim period:

Our policy is currently in development and will be available September 1%,
Staff are currently taking training specific to the PWD Rates in preparation for the September 1st

effective date, so that we can answer questions as we get closer to the effective date of September
1st.

Effective September 1, all PWD clients in receipt of disability assistance will receive a $25 support rate
increase.

They will also receive Transportation Support in the form of $52 or a physical bus pass, and have the
option to change the form of Transportation Support by contacting the ministry before the 5th of the
month,

If a client:

s Has a bus pass and wants to switch to $52 in September, use the new Service Request sub type to
record their choice.

¢ Does not have a bus pass, and wants the $52 in September - neither of you have to do anything.
The clignt will receive the $25 and the $52 for September.

1
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e Does not have a bus pass and wants a Bus Pass starting in September, use the new Service
Request sub type to record their choice,

Regards,

Dehi Upton, Assistant Deputy Minister

Service Delivery Division

Ministry of Social Development and Social Innovaticn
7t I, 614 Humboldt St| Victoria, BC | VBW 9R2

P: 250 387-6905]
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Evans Loclker, Ann SDSEEX

Erom: lensen, Dana SDSLEX

Sent: Waednesday, August 24, 2016 3:13 PM

To: Archer, Terri SDSLEX

Subject: Re: CLBC - Changes to PWD Communication

FYi. We took off the last slide as seemed te much for them. And it didn't come up
Sent from my iPhone

On Aug 24, 2016, at 2:34 PM, Archer, Terri SDSIEX <Terri. Archer@gov.bc.ca> wrote:

Hi Harleen, | now have a finalized and fully approved presentation available that Dana and Anita just
used to present PWD rates/Bus Pass infarmation to the Cowichan Valley Transit committee today. Plus,
there is an approved Factsheet/handout to go with it.

i believe this material will suit your purpaose. | will send it to yau shortly.

Please fet me know if/when you secure travel approval for this presentation. | assume you'il need
Anita’s approval for that.

Terri Archer, wa| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Secial Development and Social Innovation
<imageool.pngs>

(250) 356-6718

From: SDSI OPS SUPPORT Community Relations and Service Quality SDSI:EX

Sent: Friday, August 19, 2016 11:57 AM

To: Bousquet, Jeannine M SDSL:EX; SDSI OPS SUPPORT Community Relations and Service Quality
SDSL:EX; Archer, Terrf SDSI:EX; Forland, Steve SDSL:EX '

Cec: Jones, Allen SDSI:EX; Evans Locker, Ann SDSI:EX

Subject: RE: CLBC - Changes to PWD Communication

As a local CRSQ, | can provide information to them. The only obstacle is that this will require travel as:
the request is to attend in person.

But more importantly is there any ‘presentation’ or infermation package that includes all of these
changes for PWD clients? if not, I could prepare one.

Harleen

From: Bousquet, leannine M SDSL:EX

Sent: Thursday, August 18, 2016 1:26 PM

To: SDSI OPS SUPPORT Community Relations and Service Quality SDSI:EX; Archer, Terri SDSI:EX;
Foriand, Steve SDSI:EX

Cc: Jones, Allen SDSL:EX; Evans Locker, Ann SDSI:EX

Subject: RE: CLBC - Changes to PWD Caommunication
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Hi Terri and Steve. Do vou know if there is anything planned to do presentations about the
upcoming PWD changes? CLBC in Kamloaps, 100 Mile House and Williams Lake have asked
for somebody to attend their office and do a presentation. I would suspect this would fall to
the GEO CRSQ's? That is if anything is planned. Thanks kindly.

Jeannine

From: SDSI OPS SUPPORT Community Relations and Service Quality SDSL:EX
Sent: Thursday, August 18, 2016 1:14 PM

To: Bousquet, Jeannine M.SDSI:EX

Subject: FW: CLBC - Changes to PWD Communication

Hi Jeannine,
This may be a HAB item thus seeking your advice?

From: Van, .IS.'haron ASDSLEX
‘Sent: Thursday, August 18, 2016 12:15 PM

To: SDSI CPS SUPPORT Community Relations and Service Quality SDSI:EX

Cc: Wilms, Laurel SDSI:EX; Raoberts, Kris SDSI:EX; Byrne, Terence M SDSI:EX; Walker, Monique B
SDSI:EX

Subjeck: CLBC - Changes to PWD Communication

Hi CRSQs

We've been receiving requesis from CLBC in Kamloops, 100 Mile House and Williams
Lake - for someone to attend their offices and do a presentation for the upcoming PWD
changes

Is this something that will be done Provincially for these service providers?

Please let me know who will be doing this and | wiil let them know - or | can provide you
with the names of the CLBC staff making the request for you to follow up with

Thanks

Sharon Van

Supervisor

Local Services Income Assistance & Qutreach

Ministry of Social Development & Social Innovation

Kamloops Dawntown (471) Kamloops Northshore (472)

Merritt (474) 100 Mile House (480) Williams Lake (481)
s.17

Direct Line #

Cell # s.17 '
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Evans Locker, Ann SDSI:EX

A —
From: Archer, Terri SDSLEX
Sent: Wednesday, August 24, 2016 2:45 PM
To: Price, Harleen SDSLEX; SDSI QPS SUPPORT Community Relations and Service Quality
SDSEEX
Cc: Bousquet, Jeannine M SDSLEX; Bandechha, Pardip MSD:EX
(Pardip.Bandechha@gov.bc.ca)
Subject: Presentation and Factsheet/handout for CLBC - Changes to PWD Communication
Attachments: fs 2016BudgetChanges_ June2016 FINAL.DOCX; August 24 Cowichan Valley Regional

District .pptx

Hi Harleen,

as promised, here are the two approved resources | mentioned. If you use the presentation, {which was NOT handed
out te the Cowichan Valley Transit committee but only presented at the event), please remember to ypdate the
title/opening slide removing reference to CVRD and resave the document with the updated information.

Thanks very much,

Terri Archer; w | Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY - v/l
(250) 356-6718

me ArCher _I__em .SIEJ_SI:E)( e e e e e
Sent: Wednesday, August 24, 2016 2:35 PM

To: SDSI OPS SUPPORT Community Relations and Service Quality SPSI:EX; Bousquet, Jeannine M SDSI:EX

Cc: Jones, Allen SDSI:EX; Evans Locker, Ann SDSI:EX; Forland, Steve SDSI:EX; Jensen, Dana SDSI:EX
Subject: RE: CLBC - Changes to PWD Communication

Hi Harleen, | now have a finalized and fully approved presentation available that Dana and Anita just used to present
PWD rates/Bus Pass information to the Cowichan Valley Transit committee toda_y. Plus, there is an approved
Factsheet/handout to go with it.

| believe this material will suit your purpose. | will send it to you shartly.

Please let me know if/fwhen you secure travel approval for this presentation. | assume you'll need Anita’s approval for
that. '

Terri Archer, v | Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY "t

(250) 3566718

From: SDSI OPS SUPPORT Community Relations and Service Quality SDSI:EX

Sent: Friday, August 19, 2016 11:57 AM

To: Bousquet, Jeannine M SDSI:EX; SDSI OPS SUFPORT Community Relations and Service Quality SDSI:EX; Archer, Terri
SDSILEX; Forland, Steve SDSI:EX

1
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Cc: Jones, Allen SDSIL:EX; Evans Locker, Ann SDSLIEX
Subject: RE: CLBC - Changes to PWD Communication

As a local CRSQ, | can provide information to them. The only obstacle is that this will require trave) as the request is to
attend in person.

But more importantly is there any ‘presentation’ or information package that includes all of these changes for PWD
clients? If not, | could prepare gne,

Harieen

From: Bousguet, Jeannine M SDSI:EX

Sent: Thursday, August 18, 2016 1:26 PM

To: SDSI OPS SUPPCRT Community Relations and Service Quality SDSI:EX; Archer, Terri SDSI:EX; Forland, Steve
SDSIL:EX

Cc: Jones, Allen SDSL:EX; Evans Locker, Ann SDSIIEX

Subject: RE: CLBC - Changes ta PWD Communication

Hi Terri and Steve. Do you know if there is anything planned to do presentations about the upcoming
PWD changes? CLBC in Kamloops, 100 Mile House and Williams Lake have asked for somebody to attend
their office and do a presentation. I would suspect this would fall to the GEO CRSQ’s? That is if anything is
planned. Thanks kindly.

Jeannine

From: SDSI QPS SUPPORT Community Relations and Service Quality SDSI:EX
Sent: Thursday, August 18, 2016 1:14 PM

To: Bousquet; Jeannine M SDSLEX

Subject: FW: CLBC - Changes to PWD Communication

Hi Jeannine,
This may be a HAB item thus seeking your advice?

From: Van, Sharon A SDSI:EX

Sent: Thursday, August 18, 2016 12:15 PM

To: SDSI OPS SUPPORT Community Relations and Service Quality SDSI:EX

Cc: Wilms, Laurel SDSI:EX; Roberts, Kris SDSI:EX; Byrne, Terence M SDSL:EX; Walker, Monigue B SDSI:EX
Subject: CLBC - Changes to PWD Communication

Hi CRSQs

We've been receiving requests from CLBC in Kamloops, 100 Mile House and Williams Lake - for
someone to attend their offices and do a presentation for the upcoming PWD changes

Is this something that will be done Provincially for these service providers?

Please let me know who will be doing this and | will lef them know - or | can provide you with the
names of the CLBC staff making the request for you to follow up with

Thanks

Sharen Van
Supervisor
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Local Services fncome Assistance & QOutredch

Ministry of Social Development & Social Innovation
Kemloops Downtown (471) Kamloops Northshore (472)
Merritt (474) 100 Mile House (480) Williams Lake (481)

Direct Line #5'17
Cell # s17
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BRITISH
COLUMBIA

FACTSHEET

June 22, 2016 Ministry of Social Development and Social Innovation
Morithly rate increase for people on Disability Assistance

¢ Beginning September 1, 20186, all Persons with Disability (PWD) clients will receive a rate
increase of 525 per month and a $52 Transportation Support Allowance - providing extra
support to 100,000 people in B.C.

e The increase provides fairness in the system and mare chaice for people on disability
assistance.

e There are currently two transportation supports avaiiable to people on disability assistance:
o A bus pass if they live in communities served by Translink and BC Transit; or
o A Special Transportation Subsidy, which is paid annually and equates to $66 a month.

e Around 55,000 people with the Person with Disabilities (PWD) designation receive a
subsidized bus pass or the special fransportation subsidy.

e Another 45,000 people on disability assistance da not currently receive any form of
transportation re_Iated subsidy.

Bus Pass

s Clients with an existing bus pass will continue to be able to use their bus pass and will get a
525 monthly rate increase starting in September.

» Clients can cancel their bus pass and receive their $52 Transportation Support Allowance on
their monthly payment in addition to the $25 monthly rate increase.

e The $45 annual administration fee and the annual BC Bus Pass Program renewal process
have been eliminated.

» The subsidized bus pass is a significant savings to people in communities such as Victoria or
Vancouver where a monthly pass can cast anywhere from $85 to $170 per month.

» In some communities, where a bus pass costs less than the annual subsidized pass, people
may be better off not renewing their annual pass and instead purchasing a bus pass directly
from BC Transit with the monthly rate increase of $77. (For example, a bus pass currently
costs $40 a month in Fort. St, John, $35 in Quesnel and 544 in Chilliwack).

s Thereis no change to the BC Bus Pass Program for low income seniors.

s For more information on the BC Bus Pass program, visit: www.pov.bc.ca/buspassprogram

Special Transportation Subsidy (STS)

o The STS is available to people wha live in areas served by puhlic transit who are unable to
use the public transportation system due to their disability.
¢ A medical certificate from a physician is fequired in order to qualify for the STS.
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¢ Traditionally STS recipients receive a one-time payment for the year in April, which is
equivalent to 566 per month. This year, they received a praorated cheque on April 20, 2016
for $329. This represents five months of STS {April to August 2016).

e As of September 1, 2016, people receiving STS will get the $52 monthly Transportation
Support Allowance plus the additional $25 increase on their monthly payment. They do not
have to apply or provide medical documentation to receive the transportation benefit.

Contact: Sean Leslie
Senior Public Affairs Officer
Ministry of Social Development and
Social Innovation
250 356-1670
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Presentation
for

CVRD) Transit Comm |ttée

August 24, 2016
Duncan, BC

| ~ Ministry of -
- Social Development
COLUMBIA - and Social Innovation

Page 35 of 463 MSD-2016-63651



i'y.__WII'I mtroduce a 5|mplif|ed process to apply for the Person W|th
for i zndlwduals who have already been approved for certal ' d

Ministey of

BarrisH . Jocial Development '
| COIU\«IBi\ and Social Innovation Page 2

Page 36 of 463 MSD-2016-63651




@ = Ministry of
BRITISH  Secial Developineag Page 3

COLUNMBIA  and Social Innovarion

Page 37 of 463 MSD-2016-63651




rog ram

Pass rogram has two components: ‘a bu
ors and a bus pass for people wnth t'h_
_W-l)._'fDeSignatlon

Svalld m communities served by BC Tran5|to

g Minisry of i
1t - Social Development Pa ge 4 E

BlA  and Sccial Innovation

Page 38 of 463 MSD-2016-63651




or _. .W Income Senlors;

Min;;trv of |
BRITISH Soci Dcvclcpmcnt
COLUMBIA  and Secial lonovarion | P 3 ge | 5

Page 39 of 463 MSD-2016-63651



oPeopIe W|th PWD es

|th'-the _PWD desngnatfon who meet aII the ehglblllty requlrements for th"’
2sidency and continue to receive disability assistance; and

WD de5|gnation who live on a First Nations reserve and receave ass:stan

Ministry of i

llTlP Social Developmenr
CoLuniBia  and Social Innovation Page 6

Page 40 of 463 MSD-2016-63651




Compass Card

';i.h;k_"s--ga.te. closure April 8t, BC Transit userscoul
bau-s -.p"aSS- to access service in the TransLink are-a--i
7 issued Compass Cards at no cost to all 18, OOO B'_’i Tr
ogr m;_cllents in April. |

vas made so that everyone with an annual BC_B'
ha've access in both TransLink and BC Tran5|t ar _

- Bus Pass Program website for details.

Ministry of
rrris Sociel Development
CoOLUMBIA  and Sociaf Innovauon

Page 7 |
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Evans Locker, Ann SDSLEX

From: Archer, Terri SDSLEX

Sent: Sunday, August 28, 2016 16:17 PM

To: Kelly, Georgina SDSLEX; Jones, Allen SDSLEX

Ce: Jensen, Dana SDSLEX; MacLean, Amber SDSLEX; Johnston, Kafeigh SDSLEX; LaHue,
Anita SDSLEX

Subject: Status Request: Bus Pass msg on IVR

Hi Bus Pass folks, can you please let me know the status of the public/client facing message. It"s impartant that we get
updated messaging up on the phones {if it is not already uploaded) and we were working closely with Aaron on this
prior to his move.

t can assist with the HQ and GCPE approvals once | get the draft message from you.

Thanks very much.

Terri Archer, wa| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innavation
SERVICE DELIVERY < 0wy
(250)356-6718

From: MaclLean, Ambe'r.S-D_SI':EX | Sent: Tﬁesday, Auguét 9, 2016 4:23 PM To: Kelly, Georgina SDSI:EX; Jones, AIIen'

SDST:EX
Cc! Jensen, Dana SDST:EX; Archer, Terri SDSL:EX; Johnston, Kaleigh SDSI:EX
Subject: Bus Pass msg on IVR

Hello Allen (tn Anita’s absence re: rates/ bus pass project role) and Georgina ~

Below are two bus pass messages on the phone lines (note, Aaron removed the ice message, so technically, it is down
right now, but he is getting it put back up).

A concern was brought forward that the messaging no longer applies to PWD bus pass holders.

Can you please provide your preferred updated IVR messaging for the bus pass program?

We will then get it approved by gepe etc, and have Aaron get it posted.

Thanks,
Amber

IVR message: {Aaron has submitted a Ticket to deactivate)

Did you know you can request Bus Pass services online at buspass.gov.bc.ca. You are able to submit pass new pass
requests, replacement requests and address changes online.

Please remain on the line to speak to the next available agent.

iCE message:
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Thank you for contacting the BC Bus Pass Program. Phone lines are open from 9:00am to 4:00pm Monday to Friday
except statutory holidays.

Did you know that you can apply for a bus pass, update your address, request a replacement bus pass online, or contact
the Bus Pass Program hy email? Please visit www.buspass.gov.bc.ca for instructions.

To assist staff with this call, please have the following information ready:
e Primary phone number
Date of hirth
Current address
Account number {9 digit number that is printed on your pass) or Social Insurance Number”

Thank you for contacting the Bus Pass Program.

Aaron Born, Manager, Telephony Services

Service Delivery Division, Virtual Services Stream
Ministry of Social Development and Social Innovation
45540 Yale Road, Chilliwack , BC

M: 604-819-9247 &= Aaron.Born@qoy.be.ca
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Evans Loclter, Ann SDSEEX

s ]
From: Leslie, Sean GCPE:EX
Sent: Menday, August 29, 2016 1:11 PM
To: Archer, Terri SDSTEX
Subject: RE: Response request re: Increase to PWD Clients

I'm riot sure these will help, but | haven't found anything specific as to the alleged inequity-maybe it’s just been too
obvious for us to write a specific message!

® The BC Employment and Assistance for Persons with Disabilities Program provides disability assistance and
supplements that support greater independence for people with disabilities.

® The ministry provides Persons with Disabilities (PWD) with higher assistance rates and a wide range of supports
including supplements related to employment, housing, transportation, children and family needs, health, and
financial crisis.

® [ncome assistance provides temporary help to people who are expected to work.

® We are providing the supports people need to get back into the workforce, while helping to improve the financial
picture for vulnerable individuals and families.

From: Archer, Terri SDSL:EX

Sent: Monday, August 29, 2016 12:52 PM

To: Leslie, Sean GCPE:EX

Subject: Response request re: Increase to PWD Clients

Hi Sean,

¥'m working on a draft response to a Per Diem home who raised.a concern that with the PWD rate increase stating
‘there is now a monthly inequity between those clients on PWD and those on basic income assistance. Those who
receive $95 and those who receive 5120 per month’.

Bullets i've been able to find so far include:

e Beginning September 1, 2016, everyone who has the Persons with Disabilities Designation will receive a 525
monthly increase, and a $52 transportation support allowance (TSA) and clients can choose 1o receive the TSA in
the farm of a bus pass or as cash.

e  Financial security for Persons with Disabilities is a commitment in Accessibility 2024.

What | don’t have is a KM that PWDs have higher expenses etc or something that speaks to what they consider as an
‘inequity’ amongst PWD/disability assistance vs |A recipients. Do you have wording on that piece?

1
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Terri Archer, wa | Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY i

(250) 356-6718

From: Archer, Terti SDSI:EX

Sent: Wednesday, August 24, 2016 4:43 PM

To: MacLean, Amber SDSLEX

Subject: Response request re: Increase to PWD Clients

Hi Amber, is there a PPIM or someaone | can work with to draft a response regarding the concern raised below from a
Per Diem Home provider who states, ‘there is now 2 monthly inequity between those cfients.on PWD and those on basic
income assistance. Those who receive $95 and those who receive $120 per month’.

I need help responding on this one. Thanks.

Terri Archer, us| Stakeholder Relations & Engagement:
Manager, Strategic Services Branch
Ministry of Social Development and Social innovation

SERVICE DELIVERY /iU

(250) 356-6718
From: Harrower, Tan SDSI:EX | |

Sent: Wednesday, August 24, 2016 4:20 PM
To: Archer, Terri SDSL:EX

Cc: Brown, Trent D SDSI:EX

Subject: FW; Increase to PWD Clients

Hi Terri. | will need some help with this one... can you assist? Thanks so much...

From: Brown, Trent D SDSLEX

Sent: Wednesday, August 24, 2016 3:55 PM
To: Harrower, Tan SDSI:EX

Subject: FW: Increase to PWD Clients

lan

1 am hoping you can help me with a response to one of our per diem providers given her question below.

Thanks
From: Susan Sanderson [maitto:susansanderson.realisticsuccess@shaw.ca)

Sent: Wednesday, August 24, 2016 3:30 PM
To: Brown, Trent D SDSL:EX
Subject: Increase to PWD Clients

Helto:
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| understand that some PWD clients received a $25 rate increase (and possibly the transportation
allowance). In our Per Diem Homes, there is now a monthly inequity between those clients on PWD
and those on basic income assistance. Those who receive $95 and those who receive $120 per

Susan Sanderson, Executive Director

The Realistic Success Recovery Society

Cell; 778-836-6504

Operators of the Trilogy Houses Real Recovery for Men

Continuing the Legacy of Co-Founder Gary T. Robinson

Certified BC Ministry of Health — Assisted Living Registry

Web: www therecoverysocietv.com Facebook: https://www.facebook.com/trilogy.houses

Shaw TV Documentary on Trilogy Houses: http://youtu.be/vOUPXa07bgl

Saecond Shaw TV Documentary on Trilogy Houses: htip://www.voutube.com/watch?v=CerE|Qaf3[E&list=tILIrY-
iP3AYwHgSxL LKYHZQ&index=48featyre=plcp
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Evans Locker, Ann SDSLEX
L

From:
Sent:
To:

Cc:
Subject:

Importance:

Hello friends ~ the DMQ has approved the PWD Rates package! (Eapproval 190598). We are good to go
for tomorrow with updating website, pubs etc. '

Kaleigh ~ could you please circulate a reference list of the various updates, so we can all be sure we've

got it all covered?

(Ali - thank you for your note that you've already updated the typo in 3220!)

Thank you,
Amber

MaclLean, Amber SDSEEX

Wednesday, August 31, 2016 9:17 AM

Emery, Ali SDSLEX; Johns, Kimberlee SDSLEX; Johnston, Kaleigh SDSIEX
Jensen, Dana SDSLEX: Archer, Terri SDSEEX

pwd rates approved

High
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Evans Lacker, Ann SDSLEEX

From: Pratt, Megan SDSLEX

Sent: Wednesday, August 31, 2016 1:36 PM

To: Archer, Terri SDSLEX

Cc: Maclean, Amber SDSLEX; Anholt, jennifer A SDSLEX; Gesslein, Tanya SDSLEX;
Mikkelson, Brigitte SDSLEX

Subject: RE: 81 /stub with messaging error

Hi Terri

| will need to find cut more on this. Each month FASB reviews and approves all cheque stub, cheque, EFT, and EFT stub
messaging which we then send to production. The messaging that we sent to production on bus pass this month was

correct, as you saw in the email | attached previously, This is internal to SDSI (1SD)...but as | don’t normally get invoived
to this level 822 is away and | am covering for her) | will need to do some further review. You may be assured that |

AM in conversations with the folks at I5D on this, and am as concerned as all of you that this occurred and want to
prevent similar occurrenices in future.

Thanks,

Megan Pratt, CPA, CGA

Directar, Financial Operations

Financial & Administrative Services Branch | BC Ministry of Social Development and Social Innovation
PO Box 9850, Stn Prov Govt, Victoria BC VBW 9R3

Cell: {250) 480-9134/E-mail: Megan Pratt@gov.be.ca

“it olways seems impossible untii its done.” ~ Nelson Mandelg
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From: Archer, Terri SDSI:EX
Sent: Wednesday, August 31, 2016 1:27 PM

To: Pratt, Megan SDSI:EX

Cc: Maclean, Amber SDSI:EX; Anholt, Jennifer A SDSI:EX; Gesslein, Tanya SDSI:EX; Mikkelson, Brigitte SDSI:EX
Subject: RE: 81/stub with messaging error

This was only for the PWD EFT stubs? |s siub messaging entered manually for each group of clients? Is it entered
internally {by the ministry somewhere) or by BC Mail Plus?

Just asking out of curiosity, not tolay blame. { just want to understand the process better. Thanks.

Terri Archer, wa| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY iviai

{250) 356-6718

From: Pratt, Megan SDST:FX |
Sent: Wednesday, August 31, 2016 1:21 PM
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To: Archer, Terri SDSIIEX

Cc: Maclean, Amber SDSI:EX; Anhalt, Jennifer A SDSI:EX; Gesslein, Tanya SDSI:EX; Mikkelson, Brigitte SDSI:EX
Subject: FW: 81/stub with messaging error

Importance: High

Hi Terri,

We have found the explanation for the error on this cheque stub. Apparently it was missed during a three-person
review, and has now been fixed to reflect the correct amount of $52. This occurred on EFT stubs for PWD clients, and
the production area has confirmed that EFT amounts were correct. We will monitor going forward.

Thank you for your help with bringing this to our attention!

Megan Pratt, CPA, CGA

Director, Financial Operations

Financial & Administrative Services Branch | BC Ministry of Social Development and Sacial innovation
PO Box 9950, Stn Prov Govt, Victoria BC VBW 9R3

Cell: (250) 480-9134/E-mail: Megan.Pratt@gov.bc.ca

“It always seems impassible until its done.” ~ Nelson Mandela

(mﬁ WOR]{ L\m*
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From: Zipp, ban SDSI:EX

Sent: Wednesday, August 31, 2016 1:15 PM

To: Pratt, Megan SDSI:EX

Cc: McKenzie, Rob SDSI:EX; Gesslein, Tanya SDSLIEX
Subject: FW: B1/stub with messaging error
Importance: High

This text is in a control card that is updated by Production Control as part of the BCEA month-end set up, using
instructions from the business. It was checked by three people, but unfartunately this typa was missed by them all. The
text has now been updated to reflect the ¢orrect amount.

There are two control cards — one for cheques and one for EFT’s - which would explain why not all stubs were
impacted. The one with the transposed digits was just for EFTs — and many of those are rio longer sent to print {e.g.
PWD without income}.

This was text only, it did not affect amounts or calculations.
Praduction Centrol is extremely embarrassed about this. Sorry for the confusion.

Dan Zipp, SDSI Legacy Integration j

Inforration Services Division

‘Partnering with the Ministries of Children and Family Development
and Sccial Development and Social Inncvation’

(604) 660-4450 Suite 1900 — 1050 West Pender St, Van, BC, VBE 357 MAP

From: Pratt, Megan SDSIL:EX

Sent: Wednesday, August 31, 2016 12:00 PM

To: Zipp, Dan SDSI:EX ;
Cc: McKenzie, Rob SDSLEX; Gesslein, Tanya SDSEEX
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Subject: FW: 81/stub with messaging error
Importance: High

HI Dan,

A worker has come across a cheque message with an incorrect amount — with respect to the PWD bus pass. Per the
attached, “All clients with the persons with disabilities designation now receive a $25 rate increase and a $25
transportation supplement allowance” The highlighted area should read “'_55__2". The cheque messaging that went out for
the August cheque run had the correct amount (email attached). Tanya has done some digging and per the green
highlighted area in the email string below, notes that this client is the only one of the four listed who is PWD and
received the $52 TSA. Would you be able to look into this error for us, please? We just would like to ensure that this
doesn’t occur in future, If you could please let me know of any updates on this | would really appreciate it.

Many thanks,

Megan Pratt, CPA, CGA

Director, Financial Operations

Financial & Administrative Services Branch | BC Ministry of Social Developrnent and Social Innovation
PO Box 9950, Stn Prov Gavt, Victoria BC VBW 9R3

Celt: (250} 480-9134/E-mail: Megan.Pratt@gov.be.ca

“It alwoys seems impassible until its done.” ~ Nelson Mandela
, fop,
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From: Archer, Terti SDSI:EX

Sent: Wednesday, August 31, 2016 10:37 AM

Ta: Gesslein, Tanya SDSLEX

Cc: Pratt, Megan SDST:EX; MacLean, Amber SDSI:EX; Anholt, Jennifer A SDSI:EX
Subject: B1/stub with messaging errar

Hi FASB, it appears that somehow, there may be a misprint on some stubs with regard to the PWD rate
increase message on the Sept stubs.

A worker reports that she found a stub {attached) that was submitted for Sep21 issue (MP note: | believe that
Terri means the Aug 24" chegue issue) (that has the bottom part attached from this chq issue), that says 'All
clients with the persons with disabilities designation now receive a $25 rate increase and a 525 transportation
support allowance! it does give the $52 TSA amount in the next paragraph.

Odadly, this error is not on all stubs, many are correct with the $52 amount appearing in that spot — very
strange.

Any idea how this might have occurred (so we can ensure it doesn’t occur in the future)?

Terri Archer, wa| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Socfal Development and Social Innovation
SERVICE DELIVERY (/i

(250) 356-6718
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From: Anholt, Jenhifer A SDSL:EX ‘Sent: Wedneéday, August 31, 2016 9;52 AM Te: Archer, Terri SDSI:EX

Subject: FW: 81 with wrong message

Is this something you can assist with?

From: Goodless-Mason, Tara SDSI;EX
Sent: Tuesday, August 30, 2016 5:40 PM
To: Anholt, Jennifer A SDSI:EX

Subject: FW: 81 with wrong message

Hi Jennifer.

| was wondering if you couid point me in the right direction.

| am trying to report an error on client communication going out (it was the attachment on a client’s monthly cheque).

I tried the various divisional info links listed on the Loop-but no branch seemed to fit.

Fortunately, it does seem to be limited issue-l couldn't find any in. my Courtenay office that said 525, but this one
obviously did have the wrong info en it. And ne rhyme or reason as to why,

| thought we should probably report it up just in case....

Thank you.

Tara Goodless-Mason

‘Supervisor — Local Office Services and Qutreach
Minisiry of Social Development and Social Innovation
Courtenay 139 & Powell River 141

730 Grant Ave, Courtenay, BC, VAN 2T3

250 334 1144

139 ICM Fax - 1-855-771-8778

141 1CM Fax - 1-855-771-877%

From: Goodless-Mason, Tara SDSIL:EX
Sent: Tuesday, August 30, 2016 5:07 PM
To: Parsons, Rhonda M SDSI:EX

Cc: Hutton, Rossella C SDSIEX
Subject: RE: 81 with wrong message

| couldn’t figure out who's chq it might have been attached to....they're all a mix- 1 PWD, 2 ETW and 1 PPMB file.
As Scooby Doo would say....Ruf Oh.

I'll pass it up the line though. I'm not sure that anyone wouid be too concerned with it now if the message doesn’t go
cut again next month.
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FIt keep you posted if | hear anything more.

Graat catch ©

Tara Goodless-Mason

Supervisor — Local Office Services and Qutreach
Ministry of Sacial Development and Sacial Innovation
Courtenay 139 & Powell River 141

730 Grant Ave, Courtenay, BC, VAN 2T3

250 334 1144

139 ICM Fax - 1-855-771-8778

141 ICM Fax - 1-855-771-8779

From: Parsons, Rhonda M SDSI:EX
Sent: Friday, August 26, 2016 9:05 AM
To: Goodless-Mason, Tara SDSI:EX
Subject: RE: 81 with wrong message

| know it is so weird! It is from one of four stubs that was dropped in our box, but not sure which one, as | had torn the
bottom partion off. | do know it is ane of these four:

5.22

Let me know if you solve the mystery. | just can’t figure out how it could happen as | would think the ‘message’ on all
the chgs is auto printed on all of them the same...too strange {At least it wasn't all the cheques, but | just car't imagine
this being the only one, lol)

From; Goodless-Mason, Tara SDSI:EX
Sent: Thursday, August 25, 2016 1:33 PM
Tao: Parsons, Rhonda M SDSEEX
Subject: RE: 81 with wrong message

That is weird. Do you happen to recall what file it-was on? Just so | can review the case.

Tara Goodless-Mason

Supervisor — Local Office Services and Qutreach
Ministry of Socidl Cevelopment and Social innovation
Courtenay 138 & Powell River 141

730 Grant Ave, Courtenay, BC, VON 2T3

250 334 1144

139 {CM Fax - 1-855-771-8778
141 ICM Fax - 1-855-771-877%
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From: Parsons, Rhonda M SDSI:EX

Sent: Thursday, August 25, 2016 11:46 AM
To: Goodless-Mason, Tara SDSI:EX
Subject: 81 with wrong message

Hey Tara,

| just noticed on an stub that was subwitted for Sep21 issue (that has the bottom part
attached from this chq issue), that is says ‘All clients with the persons with disabilities
designation now receive a $2.5 rate increase and a 32.5 transportation support
allowance' Did they transpose the 2.5 for the tsa part? It does give the $52 amount
also below it, but as it confused me, (which doesn't take much these days) | was just

wondering if this was an error or | am wissing something.

Okay, now before { sent this off to you, | went to the chg box and looked through the
chgs still remaining. These ones all say $52. | am attaching a copy of the one | am
talking about, so you don’t think | am totally crazy, lol.

| am just kind of at a loss as to how this would happen and if it could have affected

vaore chgs © Like we really need any wmore confusion...fol

Like | said, | just happened to notice this on a stub getting submitted, and the rest
remaining in our box are okay. Realistically this is likely not even a big deal, as | doubt
if many clients read the bottom part, but just wanted to let you have a look in case it

came up again.

Rhonda Parsons

Ciient Servica Werker - ffice 141

Winisiry of Seciai Dovelopment & Social Innayaiden
5944 Atlierni Straet

Powell River BC U8R 201

Phoues-17 Fax 1-855-T71-8779

emall shonda.parsons@gavbe.ca

{
E
i
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Evans Locker, Ann SDSLEX
L .. .. - .. . |

From: Jensen, Dana SDSLEX

Sent: Wednesday, August 31, 2016 9:17 AM
To: Archer, Terri SDSLEX

Subject: FW: QA_PWD Bus Pass (V2)
Attachments: QA_PWD Bus Pass (V2).docx

From: Lesiie, Sean GCPE:EX
Sent: Tuesday, August 30, 2016 4:20 PM

To: Ross; Ian SDSIEX; Jensen, Dana SDSI:EX

Cc: Collins, Heather SDSI:EX; Evans Locker, Ann SDSI:EX; MacMiflan, Karen SDSI:EX; Anderson, Maryann GCPE:EX;
Filien, Carinna GCPE:EX

Subject: QA_PWD Bus Pass (V2)

Hi lan and Dana, we've put together a new QA on the PWD/Bus Pass issue in advance of any interviews MMS might give
on September 1%,

Please let me know if you have any edits/changes you'd like to make. I'm aiming to get this up to the MO by tomorrow
afterncon.

Thanks kindly.

Sean Leslie

Senior Public Affairs Officer

Ministry of Social Development and Social Innovation
{250) 356-1670(0)

{250) 893-4403(m)
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1. Critics say people with disabilities are being forced to choose between a bus pass or food.
Why has government forced them to make this choice?

Previously, only about half of the people on disability assistance received transportation
support, while the other half — 45,000 people - did not.

Now everyone on disability assistance will receive a 525 increase in assistance and a $52
transportation support allowance. They can choose to receive that transportation support
in the faorm of a bus pass, or on their assistance cheque.

These changes bring equity to aur system of transportation supports.

| understand that people hoped to see a larger increase in rates, and we would like to do
maore when the financial situation allows.

That said, our government is investing $170 million to raise disability assistance rates and
ensure that everyone on disability assistance receives transportation support.

2. But why are you forcing them to make this kind of a choice?

This is not about forcing anyone to make a choice-this is about equity. We are providing a
$52 transportation support allowance to everyone on disability assistance. This gives them
the opportunity to chaoose how best to meet their transportation needs-and ensures for the
first time that everyone is receiving transportation support.

3. How many PWD’s have turned in their bus pass to get the $52 transportation support on
their next cheque?

Around 3,500 people out of 35,000 have chosen to receive their transportation support
altowance on their assistance payment instead of a bus pass.

It’s important to remember that at any time, they can change their mind and opt for the bus
pass instead.

We've also eliminated the $45 administration fee for PWD’s in response to input from
people with disabilities, stakeholders and advocates.

We are the only government in Canada that provides a subsidized bus pass to people with
disabilities and low-income seniors—and we will continue to do so.

4. What if they change their mind?

If they let the ministry know by the 5" of the month, the change will be reflected on the
following month’s cheque.

QA: Title, Date Page 1of 2
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5. Why didn’t you just leave the bus pass program alone and give all PWD’s the same
increase?

The previous system meant that about half of the people receiving disability assistance
received no extra support for their transportation needs, This was unfair.

By investing $170 million, we are providing an increase to disability assistance of $25 per
month, and extending transportation supports to ail 100,000 PWD’s.

PWD’s who live in communities served by transit can receive their transportation support
allowance in the form of a bus pass, or on their assistance payment. And they can change
their mind at any time.

6. Income assistance rates have been frozen since 2007-why not raise them as well?

We would like 1o increase rates when we are in a financial position to do so.

We do know that the best social assistance program is a good paying job that provides
people with dignity, respect and opportunity. [ believe people who can work want to be
self-sufficient, support their families and contribute to their communities.

Our comprehensive soctal safety net is in place to provide temporary support to help people
find meaningful work. It is also meant to help people who need longer-term support.

7. You're also eliminating the Special Transportation Subsidy which helped thousands of
people with disabilities who can’t use public transit. What are you doing for those
people?

Peaple who received the Special Transportation Subsidy as a lump-sum payment will now
receive transportation support as part of their monthly assistance payments.

8. Will the government raise assistance rates in next year’s budget?

While | can’t speak to next year's budget, we woulid like to raise rates further when we are
in a financial position to do so.

We are always looking at ways to improve our policies to ensure we are providing the
necessary supports for the people we serve.

And it’s important to note that the comprehensive social safety net that we have in place is
not just about rates-it’s about subsidized housing, free MSP and Pharmacare, free medical
supplies and equipment, subsidized child care, and employment services to help people
who are able to work find employment.

QA: Title, Date Page 2 of 2
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Evans Locker, Ann SDSI:EX

A S L -}
From: Archer, Terri SDSLEX
Sent: Wednesday, August 31, 2016 3:59 PM
To: Gesslein, Tanya SDSLEX
Cc: Maclear, Amber SDSLEX; Mikkelson, Brigitte SDSLEX; Jensen, Dana SDSLEX; Pratt,
Megan SDSLEX
Subject: 81/stub messaging {for September)
Attachments: PWD stub wording20160831.pdf

Hi Tanya, in follow up to the stub message, the DMO requested an update to the wording for next month’s run
{attachment shows the edit request].

Piease ensure the following update is the version used for September. Thanks.

211 clierits with the Persons with Disabiliry designation rnow receive a 525 rate
increase and a $52 Transportation Support Allowsnce.

You may receive Transportation Support as an in-kingd Sus pass
or $52 cash added to your Gotal menthly assistarnce payment.

i you would like to change how you receive the wmonthly Trasspertation Support,
contact us at 1-866-866-0800 or by visiting & local office.

You can also indicate your cholice when completing vour montniy repart.

Thank you,

Terri Archer, wa| Stakeholder Relations & Engagement
Manager, Strategic Services Branch
Ministry of Social Development and Social Innovation

SERVICE DELIVERY
(250) 356-6718
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- RERQORT ALL EARNINGS AND ANY CHANGES EACH MONTH
s.13

ALL CUENTS WITH THE PERSONS WITH DISABIITIES DESIGNATION NOW RECEIVE
4 325 RATE INCREASE AND A $25 TRANSFORTATION SUPPORT ALLOWANGE.
s.13
YOLU MAY REGEIVE TRANSPORTATION SUPPORT AS AN IN-KIND BUS pasd
5.13 ) $52 CASH ADDEDR TO YOUR TOTAL MONTHLY ASSISTANGE PAYMENT.

{F YOU WQULQ LIKE TG CHANGE HOW YOU RECEIVE THE MONTHLY TRANSPORTATION
SUFPORT, CONTACT US AT 1-886-866-0800 OR BY VISITING A LOCAL OFFICE.

YOU CAN ALSO INDICATE YOUR CHOICE WHEN COMPLETING YOUR MONTHLY REPCRT.
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Evans Locker, Ann SDSLEX

From: Pratt, Megan SDSLEX

Sent: Thursday, September 1, 2016 8:13 AM

To: Archer, Terri SDSLEX; Gesslein, Tanya SDSLEX

Ca Maclean, Amber SBSLEX; Mikkelsan, Brigitte SDSLEX; Jensen, Dana SDSLEX
Subject: RE: 81/stub messaging (for September)

Hi Terri,

I'm answering in®22  absence taday. I'll persanally work with 1SD to ensure that this messaging is revised {and is

corract) for the September cheque run.
Thanks,

Megan Pratt, Cra, €GA

Birector, Financial Qperations

Financial & Administrative Services Branch | BC Ministry of Social Development and Social Innovation
PO Box 8950, Stn Prov -Govt, Victoria BC V8W 9R3

Cell: {250) 480-9134/E-mail: Megan.Pratt®gov.be.ca

“It always seems impossible until its done.” = Nelson Mandelg
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From: Archer, Terri SDSL:EX

Sent: Wednesday, August 31, 2016 3:59 PM

To: Gesslein, Tanya SDSI:EX

Cc: MacLean, Amber SDSI:EX; Mikkelson, Brigitte SDSL:EX; Jensen, Dana SDSI:EX; Pratt, Megan SDSI:EX
Subject: 81/stub messaging (for September)

Hi Tanya, in fallow up to the stub message, the DMO requested an update to the wording for next month’s run.

(attachment shows the edit request).

Please ensure the following update is the version used for September. Thanks.

A1l clients with the Perséons with Disabilicy designation now receive z 525 rate

increase and a 552 Transportation Support Allowence.

Vou may recelwve Transportation Suppork as an in-kind bus pass
or 552 cdsh added to your tocal monthly assistance paymernt.

Zf vou would like to change how yvou receive the monthly Transportatiaon Support,
contact us at 1-866-B66-0800 or by visiting a local office.

You can also indicate your cheice when completing your momthly report.

Thank you.
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Terri Archer, ws| Stakeholder Relations & Engagement
Manager, Strategic Services Branch
Ministry of Social Developrment and Social Innovation

SERVICE DELIVERY .
(250) 356-6718
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Evans Locker, Ann SDSLEX

From: Archer, Terri SDSLEX

Sent: Thursday, September 1, 2016 12:50 PM

To: LaHue, Anita SDSLEX

Cc: : Leslie, Sean GCPE:EX; Jensen, Dana SDSLEX; Maclean, Amber SDSLEX; Anderson,
Maryann GCPE:EX

Subject: RE: Bus Pass Concerns - monitor

Hi Anita, in speaking with GCPE, they noted that the Minister has been on CBC and has done other public messaging on
the bus pass with the correct information so at this time, they will stand by and continue tc monitor public reaction.

Staff have the correct info so we will manage the news misinformation as we do normally and monitor. GCPE will icok
at posting an update if deemed needed.

Thanks.

Terri Archer, us| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY '« o
(250) 356-6718

From: Archer, Terri SDSI:EX

Sent: Thursday, September 1, 2016 12:38 PM
To: Anderson, Maryann GCPE:EX

Cc: Leslie, Sean GCPE:EX; Jensen, Dana SDSI:EX; MacLean, Amber SDSI:EX; LaHue, Anita SDSI:EX
Subject: FYI: Bus Pass Concerns

Importance; High

Hi Maryann, you may be aware already but it seems there are news articles providing incorrect information to the
public about the Bus Pass etc.

Is GCPE addressing this incorrect public messaging?

Twao key issues being raised by clients calling in are:
e news/paper is saying prices of bus pass going up $25.00
= paid their $45 ANNUAL bus pass fee yet are having their support reduced to offset the ‘bus pass option’. They
feel they should either be refunded their ‘annual’ fee of $45 or not have their support reduced from September to
December

Terri Archer, r..ml Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY " oniiad

(250) 356-6718

From: LaHue, Anita SDSI:EX <Anita.i_aHue@goy.bc.cé_'> Sent: Thursday, September 1, 2016 12:06 PM Tox Jensen,
Dana SDSI:EX; Maclean, Amber SDSTEX
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e Simnenn YuaHa QSNST-EY: Kally Canraina QRCT-FY Kuhdact: FWA hite nace ~ancarnc

So, these néws articies, there is also-one with CBC are s;é:r'ﬁ]d“i'h.é_"tﬁé wrang message — is GCPE doing something about
it? Orcanthey?

Here is the one from CBC:

http://www.cbc-.ca/newsfcan_ada,’british—colum‘bia/b-c-disa‘biIitv-rates—ao—un—septe-mberf—l— _
1.37426867utm conteni=bufferSeeSs5&utm medium=sccialutm source=twitter.com&utm_campaign=buffer

Thoughts?

Anita

From: LaHue, Anita SDSI:EX

Sent: Thursday, September 1, 2016 12:03 PM
To: Jones, Stacey L SDSI:EX; Kelly, Georgina SDSI:EX

Cc: Johnston, Jody SDSI:EX; Haltom, Michele L SDSI:EX; Fekete, Gitta SDSI:EX; Nguyen, Diem (Hai Dang) SDSI:EX
Subject: RE: bus pass concerns

The Times Columnist has done this article:

http://www.timescolenist.com/news/local/disability-benefits-cut-by-bus-pass-expense-1.2333067

Are our key messages working to address this?
The email below is very good information to get, it is important to know what the complaints are about. Do you thinkit

might be helpful to start tracking the number of complaints that you get at the Supervisor level? | know that Janis
tracks complaints she gets at her levei, but you and your team manage the majority of the camplaints.

Thoughts?

Anita

From: Jones, Stacey L SDSI:EX

Sent: Wednesday, August 31, 2016 11:27 AM

To: LaHue, Anita SDSL:EX; Kelly, Georgina SDSI:EX
Cc: Johnston, Jody SDSI:EX; Holtom, Michele L SDSI:EX; Fekete, Gitta SDSI:EX; Nguyen, Diem (Hai Dang) SDSI:EX;
Jones, Stacey L SDSL:EX

Subject: bus pass concerns

Hello

As we get closer to the PWD rate change going into effect staff are receiving more complaint calls about the bus pass
and the rates.

One scenario:

Been getting 2 lot of calls from people stating that the news/paper is saying prices of bus pass going up $25.00
half my bus pass calls today been about that, looks like its mostly new west/burnaby/coq area

Second scenario;
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I have spoken to 2 clients who are extremely upset because they pald thelr $45 ANNUAL bus; pass fee yetare. having
their. support reduced to offset‘the ‘bus pass option’. They both have stated thatthey: should gither be refunded their
‘annual’ fee of $45 or not have their support reduced from. September to-December.

Just a FYI

Stacey Jones

Supervisor, Provincial Contact Centre
Regional Services Division
Ministry of Social Development and Social Innovation
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Evans Locker, Ann SDSLEX

From: Archer, Terri SDSLEX

Sent: Thursday, September 1, 2016 2:53 PM

To: Jenser, Dana SDSLEEX

Subject: Response request re: Increase 1o PWD Clients

From: Archer, Terri SDSLEX

Sent: Thursday, September 1, 2016 2:11 PM

To: Leslie, Sean GCPE:EX

Subject: RE: Response request re: Increase to PWD Clients

Hi Sean, how about this draft response (based on the Q+As and other approved messaging, just tweaked very slightly for
the context.

Hello Susan, thank you for raising your concern that with the PWD rate increase, you feel there is now a monthly
ineguity between those clients on PWD and those on basic income assistance. Those who receive $95 and those who
receive $120 per month.

Income assistance provides temporary help to peaple who are expected to work.

The BC Employment and Assistance for Persons with Disabilities Program provides disability assistance and
suppiements that support greater independence for people with disabilities. The ministry provides Persons with
Disabilities (PWD) with higher assistance rates and a wide range of supports including supplements related to
employment, housing, transportation, children and family needs, health, and financial crisis. Beginning September 1,
2016, everyone who has the Persons with Disabilities Designation will receive a $25 mohthly increase, and a $52
transportation support allowance {TSA) and clients can choose to receive the TSA in the form of a bus pass or 4s cash.

We know the ministry would like to increase the income assistance rates when in a financial position to do so. We
also know that the best social assistance program is a good paying job that provides people with dignity, respect and
opportunity. Our comprehensive social safety net is in place to provide temporary support to help people find
meaningful work. 1t is alsc meant to help pecplé who need longer-term support.

Terri Archer, ua| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY « uishias

(250} 356-6718

From: Leslie, Sean GCPE:EX

Sent: Monday, August 29, 2016 1:11 PM

To: Archer, Terri SDSE:EX

Subject: RE: Response request re: Increase to PWD Clients

I’m not sure these will help, but | haven't found anything specific as to the alleged inequity-maybe it's just been too
obvious for us to write a specific message!
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® The BC Employment and Assistance for Persons with Disabilities Program provides disability assistance and
supplements that support greater independence far people with disabilities.

e The ministry provides Persons with Disabilities (PWD) with higher assistance rates and a wide range of supports
including supplements related to employment, housing, transportation, children and family needs, health, and
financial crisis.

@ |ncome assistance provides temporary help to people who are expected to work.

® We are providing the supports people need to get back into the workforce, while helping to improve the financial
picture for vulnerable individuals and families.

From: Archer, Terri SDSI:EX

Sent: Monday, August 29, 2016 12:52 PM

To: Leslie, Sean GCPE:EX

Subject: Response request re: Increase to PWD Clients

Hi Sean,

I'm working on a draft response to a Per Diem home who raised a concern that with the PWD rate increase stating
‘there is now a monthly inequity between those clients on PWD and those on basic income assistance. Those who
receive $95 and those who receive $120 per month’,

Bullets I've been able to find so far include:

o Beginning September 1, 2016, everyone who has the Persons with Disabilities Designation will receive a $25
maonthly increase, and a $52 transportation support allowance {TSA) and clients can choose to receive the TSA In
the form of a bus pass or as cash.

s  Financial security for Persons with Disabilities is a commitment in Accessibility 2024,

What | don't have is-a KM that PWDs have higher expenses etc or something that speaks to what they consider as an
‘inequity’ amongst PWD/disability assistance vs IA recipients. Do you have wording on that piece?

Terri Archer, va| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Developmerit and Social Innovation
SERVICE DELIVERY

(250) 356-6718

From: Archer, Terri SDSI:EX
Sent: Wednesday, August 24, 2016 4:43 PM
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To: MacLean, Amber SDSI:EX
Subject: Response request re: Increase to PWD Clients

Hi Amber, is there a PPIM or someone | can work with to draft a response regarding the concern raised below from a
Per Diern Home provider who states, ‘there is now a monthly inequity between those clients on PWD and those on basic
income assistance. Those who receive $95 and those who receive $120 per month’,

| need help responding on this ane. Thanks.

Terri Archer, ua | Stakeholder Relations & Engagement
Manager, Strategic Services Branch
Ministry of Social Development and Social innovation

SERVICE DELIVERY  viniii
(250) 356-6718

From: Harrower, Ian SDSL:EX

Sent: Wednesday, August 24, 2016 4:20 PM
To: Archer; Terri SDSI:EX

Cc: Brown, Trent D SDSI:EX _

Subject: FW: Increase to PWD Clients

Hi Terri. ! will need some help with this one... can you assist? Thanks so much...

From: Brown, Trent D SDSI:EX

Sent: Wednesday, August 24, 2016 3:55 PM
To: Harrower, Ian SDSL:EX

Subject: FW: Increase to PWD Clients

lan

| am hoping you can help me with a response to one of our per diem providers given her question below.

Thanks

From: Susan Sanderson [mai!to:susansan.ders.on.reélisticsucéess@shaw.ca.] - S
Sent: Wednesday, August 24, 2016 3:30 PM

To: Brown, Trent D SDSLEX
Subject: Increase to PWD Clients

Hello:

I understand that some PWD clients received a $25 rate increase (and possibly the transportation
allowance). In our Per Diem Homes, there is now a monthly inequity between those clients on PWD
and those on basic income assistance. Those who receive $95 and those who receive $120 per

Susan Sanderson, Executive Director

The Realistic Success Recovery Society

Cell: 778-836-6504

Opeérators of the Trilogy Houses Real Recovery for Men

Continuing the Legacy of Co-Founder Gary T. Robinson

Certified BC Ministry of Health — Assisted Living Registry

Web: www.therecoverysociety.com Facebook: https://www.facebook.com/trilogy.houses
Shaw TV Documentary on Trilogy Houses: http://youtu.be/vBUPXad7bgl

3
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Second Shaw TV Documentary an Trilogy Houses: htip:

iP3AYw6EgSxL LKYH20R&index=4&feature=plcp
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Evans Locker, Ann SDSLEX

_ I |
From: SDSIESDD Field Communications SDSIEX
Sent: Wednesday, June 22, 2016 11.01 AM
To: SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDSI
PLMS Supervisors; SDSI SDD SAS All; SDSI SDD Supervisor All
Cc: SDSI Strategic Services Branch; SDSI PLMS 983 Headquarters; Evenden, Cristopher

SDSLEX: Brouwer, Siobhain K SDSIEX; Boreegn, Michael MTICEX; Marion, Joanne
MTIC:EX; SDSI OPS SUPPORT Performance Reporting and Metrics SDSLEX; Schiphorst,
Susan A MCFEX: Evans Locker, Ann SDSI:EX; Chambers, Richelle SDSLEX; Galbraith,
Elaine SDSLEX; Lee, Yudy U SDSLEX; Punia, Mandhir S SDSLEX; Mcgenson, Jody R
SDSLEX; Balson, Ashley SDSLEX; Byers, Rob A SDSLEX; ISD Business Support SDSLEX;
SDSI Support SDSLEX; Proceviat, Sherri SDSLEX; Boschma, Sharlene A SDSLEX; Stibbs,
Jay 1 SDSLEX; Chiu, Cary SDSLEX; Bauer, Melissa L SDSLEX; Sia, Pina SDSLEX; Johnson,
Eugene SDSLEX; Pendergast, Shannon M FINZEX; Chan, Norman SDSLEX; SDSI Service
Delivery Directors; SDSI Perfarmance and Risk Management Directors; SDSI Business
Support Managers; SDSI Field Service Managers; SDSI Community Relations and Service
Quality Managers; SDSI Organizationat Health and Development Managers

Subject: ACTION REQUIRED: PWD Bus Pass Update - Effective September 1, 2016

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your 'reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

TWD Bus Pass Update — September 1, 2016

CHANGE IN PROCESS/PROCEDURES

What’s changing?

Effective September 1, 2016, the ministry has eliminated the annual $45 administration fee and the
annual renewal process for the PWD Bus Pass.
The PWD bus pass will no longer have an expiry date for clients in receipt of Disability Assistance.

PWD clients with an active bus pass will receive a letter by the end of June.
‘The letter outlines upcoming Bus Pass Program changes and explains their options with the new
Transportation Support Allowance (TSA).

The BC Bus Pass program remains unchanged for seniors.
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Background

Earlier today, the ministry announced the above administrative changes to the BC Bus Pass program
for clients with the PWD designation.

As you know from a recent field communication, PWD clients may choose to receive the TSA as a
bus pass or as $52 added to their monthly payment.

Clients may notify us by the 5th of any month for the change to occur the next benefit month.
This means, if a PWD client with a bus pass wants to switch to $52, they must notify us by August 5"
for the change fo take effect for September.

If they cancel their bus pass, they can still change their mind at a later date and reguest a new bus
pass.

Action: Refer to the June 2nd field communication an how to record PWD client choices using
the new Service Request Sub Types.
Refer to Internal and External Communications for a copy of the client letter and staff
FAQs.

Resources

In a few weeks, training will be available on the Loop for you to access at a time that works best for
you. The training will be available through to September, and ongoing as needed.

This training will cover the policy, system and business changes coming into effect for the September

1* PWD rate increase.

Please plan to complete the training session as soon as possible, so that you can properly administer
September benefits for our PWD clients.

The Managers of Organizational Health and Development will be working with your MFSs and
Supervisors to ensure.all staff are supported in accessing this important infermation.

Stay tuned for more details.

For more information

Please review the BC Bus Pass program website.

Field Communications are posted to the SDD News Feed and archived on Internal and
External Communications.
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Evans Locker, Ann SDSL:EX

From; Kerr, Christie SDSLEX on behalf of Upton, Debi L SDSLEX
Sent; Monday, July 11, 2016 10:23 AM

To: SDSISDD All

Subject: ADM Message: PWD Rates Communication

To all staff,

In any policy impiementation there are many dependencies and processes that must be followed, and we
acknowledge this can result in challenges getting information to both staff and clients in a timely and
effective manner.

in the case of the PWD Rates project, the regulations witl soon be available publicly, but are
not in effect until September 1, 2016. Regulations have been submitted to Cabinet for approval, and
they will be published in the Policy Manual as soon as we receive approval,

We are working with the policy branch to develop the accompanying policy and procedural materials which
will be available for September 1st,

Training will be available starting this week, along with an interactive webpage for you to submit
any outstanding guestions throughout the implementation.

We understand you may receive questions from clients prior to receiving all the supporting
materials. Please use the following key messages during this interim period:

e QOur policy is currently in development and will be available September 1%,

» 5taff are currently taking training specific to the PWD Rates in preparation for the September 1st
effective date, so that we can answer questions as we get closer to the effective date of September
1st.

Effective September 1, all PWD clients in receipt of disability assistance will receive a $25 support rate
increase,

They will also receive Transportation Support in the form of $52 or a physical bus pass, and have the
opticn to change the form of Transportation Suppert by contacting the ministry before the 5th of the
month.

If a client:
» Has a bus pass and wants to switch to $52 in September, use the new Service Reguest.sub type to
record their choice.
s Does not have a bus pass, and wants the $52 in September - neither of you have to do anything.
The client will receive the $25 and the $52 for September.
1
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» [Poes not have a bus pass and wants a Bus Pass starting in September, use the new Service

Request sub type to record their choice,

Regards,

Debi Upton, Assistant Deputy Minister

Service Delivery Division

Ministry of Social Development and Social Innovation
7t ], 614 Humbaldt St | Victoria, BC | VBW 9R2

P: 250 387-6905]
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Evans Lacker, Ann SDSLEX

From:

Sent:

To:

Subject:
Attachiments:

Maclean, Amber SDSTEX

Monday, June 27, 2016 4:34 PM

LaHue, Anita SDSLEX

DRAFT DRAFT DRAFT PWD Rates Training.pptx
PWD Rates Training.ppix
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PWD Rates Training
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PWD Rate Increase Sept 2016
Master Reference Sheet

Learning | +Rate *New SR Sub | Calculations Allow System

Objective: | change, Types Difference between to Automate
«Eligibility, | slImportant | what initiates TSA and MSO

Income at | Batch Dates . [TTS . 8

Intake | «Importance [-Income at Intake

Accuracy
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Purpose
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WLS2

Background - BC Budget speech
2016

To support the goals established in Accessibility 2024 — this government’s plan
to make B.C. the most progressive province in Canada for people with disabilities
— Budget 2016 provides $170 milfion over three years to increase income
assistance rates for Persons with Disabilities. This increase in rates will take effect
Sept. 1, 2076.

In addition to being challenged by rates that haven’t changed in a number of
years, depending on where you live, you may or may not receive assistance for a
basic need like transportation costs.

Some get $52 for a bus pass. Others get a special transportation subsidy. Almost
half of those on disability assistance, roughly 47,000 people, get nothing.

We think that’s unfair, and we think all British Columbians ... no matter where they
live ... deserve to have their need to move about taken into account.

That'’s particularly true for those with disabilities.

Disability Assistance is there to promote greater independence for people with
disabilities, and transportation is fundamental to independence.,

Rather than providing a transportation subsidy that only benefits some, effective
Sept. 1, irrespective of where they live, those on disability assistance will be
receiving an increase — up to $77 per month and the freedom to make their own
hoice about how to meet their own unigue transportation needs.
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Slide 4

Weg2 Is this what we're looking for for policy intent? Direct quote of budget speech?

Do we want to paraphrase?
Whitwick, Laura-Lee SDSIEX, 2016-05-27
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Policy Changes

» Rate Increase
» Transportation Support Allowance (TSA)
» Transitional Transportation Allowance (TTS)

» MSO and TTS
» Bus Pass Program Changes




Rate Increase

Who

= All contacts with PWD designation and in receipt of disability assistance

v

» What

« A $25 support rate increase

Looks Like

o Existing support rate of $5....becomes $5...
- Two clients with PWD designation receive $50.00

h 4

How
o Applies to Allowance Codes 41, 70, and 05

v

When

o September benefit month, August 24 cheque issue

v

Go Back
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PWD Bus Pass Program Changes

o The $45 annual fee has been eliminated
o There is no expiry date for a pwd bus pass,
therefore, no annual renewal required

o PWD clients anywhere in the Province are eligible
for a Bus Pass (not limited to transit areas)

- BC Bus Pass transferable for both BC Transit and
Translink
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Transportation Support

» Each PWD client will now also receive
Transportation Support valued at $52

» Provided as $52 or as in-kind subsidized bus
pass

» Clients choose which form of Transportation
Support they want, and can change their
choice on a monthly basis

» If received as cash, is never prorated

o PWD clients will ALWAYS receive a minimum $52
cash or the physical bus pass
Go Back
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Two Modes of Transportation
Support

PWD client in receipt of
Disability Assistance
whose monthly payment
is $52 or more

Issued under the BCEA PD
Act
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Two Modes of Transportation
Support

PWD client in receipt of
Disability Assistance
whose monthly payment
is less than $52

AND
MSO clients

Issued under the Supply
Act
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Two Modes of Transportation
Support

PWD client in receipt of PWD client in receipt of

Disability Assistance Disability Assistance
whose monthly payment whose monthly payment
is less than $52 is $52 or more

AND
MSO clients

Issued under the Supply

Act Issued under the BCEA PD

Act
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MSO and TTS

» PWD clients who transition to MSO will receive
TTS until the end of the year they transition
to MSO in the form of cash or an in-kind bus
pass

o Exception: MSO reason AEE Zero/TF AEE Zero will
receive TTS until Feb of the following year to allow
for smooth transition of these files back to AEE.
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Messaging to Clients

» 2Communication strategy for clients?
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System Changes

» Benefit Plans
» MSO Batch Job

» Bus Pass Application PWD SR & Bus Pass
Cancelation PWD

» Bus Pass Batch Jobs
» MYSS

» IVR

» Considerations for Intake
» Clients Aging Out

» Client Impacts
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Benefit Plan Changes

» 3 new Benefit Allowance Codes
o 24 - TSA in Cash
- 63 - Transitional Transportation Support
o 87~ TSA In-Kind (Bus Pass)
» Interim Calculation
o = (Sum of Allowances) - Sanctions - Excess Income

» Adjustment Line** ™=
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shide 15

WiLS4 Waiting on confirmation on adjustment - speakers notes may not be accurate
Whitwick, Laura-Lee SDSLEX, 2016-06-22
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Scenario 1 -Single PWD Client, no
dependents, some income - no Bus Pass

Excéss Uhea.rn'e;d ’ 93 | | | -(—-2.00.00_)'_
Interim Calculation | - |783.42

Qhaqué Amount 1 $?83642
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Scenario 1 -Single PWD Client, no
dependents, some income - no Bus Pass

Surnragta
e

Program Start Period Status Total Remainder
Employment and Assistance Jun 20186 Approved $983.42 $983.42
Employment and Assistance Jul 2318 Approved $983 42 $983.42
Employment and Assistance Aug 2016 Approved $783.42 80,00

Srpate

Benefits Reourring Dygers 17

Benefit Name Product Amount Status  Fraquency | Last Name . First
Support & Shelter M... Excess Unearned income. .. ($200.00)  Approved Monthly .Training Scenaric
Support & Shelter Shelter - 42 $375.00 Approved Monthly  Training Scenarit
Support & Shelter Support - 41 $556.42 Approved Monthly  Training Scenarit

‘Support & Shelter .TSA In Césh -24 $52.00 Approved Monthly  Training Scenaric
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Scenario 2 -Single PWD Client, no
dependents, some income - With Bus Pass

Excess Unearned

93

Interim Calculation

TSA In-Kind (Bus Pass)

87

(-52.00)

Cheque Amount
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Scenario 2 -Single PWD Client, no
dependents, some income - With Bus Pass

: Assister  Autommied -
Plans T Bagiphiyy 0 Ehginity
Program . Starf Period - Status Total Remainder
'Employment and Assistance 'Jun 2016 Approved $593.93 559383
| Employment and Assistance Jul 2016 Approved $083.42 3983.42
Employment and Assistance Aug 2016 Approved $731.42 £0.00

. v

B B B ¥ .

O : Crasie _
1 Be_n._eﬁt_s . - Becurning Drders 1.-‘6'_
Bensfit Name : Product ~ Amount Status  Frequency Last Name First Nan:

: _Support &:Shelter M Extess Uneame'd. Income :(SZUUADG} Apprdved . Mohmiy T'ramin_g. Scenario

Support & Shelter Sheiter - 42 '5375..00 Approved  Menthly  Training Scenario
' ‘Support & Shelter ':Suppori - 41 5566.42 Approved 'Monih!y Training Scenario
Support & Shelter TSAIn Cash - 24 $52.0C Approved 'Monthiy Training Scenario

Support & Shelter M... TSA In King {Bus Pass) - 87 {552.00) Approved Monthly  Traiming  Scenario
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Scenario 3 -Single PWD Client, no
dependents, has excess income, no Bus Pass

375.00

Excéss Unearned -(%'97'0.00)
Interim Caleulation | 1342

Transitional Transportation 63 3858
Support

Cheque Amount
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Scenario 3 -Single PWD Client, no
dependents, has excess income, no Bus Pass

Program Start Period Status Total Remainder
Employment and Assistance  Jun2016  Approved $983.42 $983.42
iEmployment and Assistance Jul 2018 Appraved $983.42 $983.42 $
Employment and Assistance Aug 2016 Approved 352.00 £4$0.00

g o :

Benefits a4 bofs
. Rescurring Orders

Benefit Name Product = Amount Status  Frequency Last Name First Name

;Support & Shelter M... Extess Uneamed income,... ($970.00) | .Abp.fcved Mdmhly Tré’ming Sceﬁ_ério-No-E_

Support & Shelter .She'l.ler 42 $375.00 Approved  Momthly  Training Scen ario-No~E
Support & Shé!ler .Support - 41 8556 42 | Approved '-.Mohlhly Tréining Scen ario-No-E.
Support & Shelter  TSA In Cash - 24 $52.00 Approved Monthly  Training  Scenario-No-E
:Support'-& Shelter Transitional Transportatio... $38.58 Approved Monthly  Training Scenario-No-E
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WLS3

Scenario 4 -Single PWD Client, no
dependents, has excess income, has Bus Pass

375.00

Excess Unearned

(-970.00)

'imerim'Caiwéaﬂgn |

Support

Transitional Transportation

63

3858

Chegue Amount
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Shide 22

Wisa 100% wili be asked if this file can get crisis grants/other supplements during training - double check this answer (pretty sure it's

yes) and put answer in speakers notes for trainers on this slide
Whitwick, Latra-Lee SDSI:EX, 2016-05-30
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Scenario 4 -Single PWD Client, no
dependents, has excess income, has Bus Pass

Plans
Program Start Period Status
Employment and Assistance Jun 2016 'Approved
Employment and Assistance Jul 2016 Approved
Employment ang Assistance Ang 2016 Appraved

Benefits
Benefit Name Product Amount
Support & Sheller ... Excess Unearmed Income .., (5970 00)
Support & Shelter Shelter - 42 §375.00
Support & Sheiter Support - 4% $556.42
Support & Shelter TSA In Cash - 24 $32.00

Support & Shelter M .. TSA In Kind (Bus Pass} - 87 ($52.00)
Suppart & Shefter Transitionat Transportafio... $38.58

oo Autortated

Eliginility
Total Remainder
$503.03 $503.03
508342 $083.42
£0.00 $D0.00
y
7
e |
ResummgOrders 10
Status  Freguency LastName  First Nan
Approved Morithly Tfaiﬂing Scenario
Approved Monthly  Training Scepario
Approved Monthly  Training Scepario
Approved  Monmthly  Training Scenario
Approved  Monthly  Training Scenario
Approved  Monthly  Traming Beenario
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Scenario 5 -Single PWD Client, too much
income, will transition to MSO - no Bus Pass

Excess Unearned

Interim Calculation

Transitional Transportation

Cheque Amount
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Scenario 5 -Single PWD Client, too much
income, will transition to MSO - no Bus Pass

Program Start Period Status Tatal Remainder Abocati
iEmponment aﬁd Assistance Jun 2016 ﬁpﬁroved .3983,4'2 - $98342 o SUGU |
{E mployment and Assistance Jud 2018 Approved $983.42 $983.42 $0.00
Employment and Assistance Aug 2018 Approved « $0.00 $0.00 $6.00

Creats

Benefits | Retursiog Ordars

1-50f5
Benefit Name Product Amount Stalus  Frequency Last Name First Name

Support & Shelter M. Excess Unearned Income. .. [$1.,.1OD._00_) Approved  Monthly. Training Seenario-No-£

;Support & Shelter Shéller ~.42 $375.00 Approved Monthly  Training Scenario-No-E
.Support & Sﬁelfer . -'Suppor”( - 41 $556.42 Approvéd .Montﬁty Training Scanario-No-E
Support & Sheter  TSAInCash-24 35200  Approved Momhly  Traming  Scenario-No-E
Suppart & Shelter Transitionai Transportatio... $52.00 Approved Monthly  Training 'Sce'na'rio-Na-E
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Scenario 6 -Single PWD Client, too much
income, will transition to MSO - with Bus Pass

Excess Unearned
Interim Calculatio

Support
‘TSA In-Kind (Bus Pass)
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Scenario 6 -Single PWD Client, too much

income, will transition to MSO - with Bus Pass

Aszisted

- Automatsd

Plans | omigimiy o sfigineiy
Prograim Start Period Sfatus TFotal Remainder
Employment and Assistance  Jun2016  Approved $503.93 850393
Employment and Assistance Jui 2016 Approved %083.42 $983.42
Employment and Assistance Aug 2016 Approved 30.00 $0.00
‘.': T .
o 44 FLRN

- "Csré%at;_s T
Recurring Ordsrs
Benefit Name Product “  Amount Status  Frequency Last Name First Narm:
i Support &.erelter M... Excess Uneamed.[hcdme ,‘.”(S1 ;100,0b} Approved  Monthly Traim’n'g 'Stenafio |
i iSupport & Shelter Sheiter - 42 $375.00 Approved  Monthly  Training Scenario
' Support & Shelter Support - 41 $556.42 Approved Monthly  Training Scenario
Support & Shelier TSA N Cash-24 £ 5$52.00 Approved Monthly  Training Scenario
Support & Shelter M... TSA In King (Bus Pass) - 87 (552.00) Approved Monthiy  Training Scenario
Support & Sheiter Transitional Transporiatio... $52.00 Approved  Monthly  Training Scenario 5
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Scenario 7 - PWD Couple -Key Player
chooses Bus Pass, Spouse choose TSA

‘Cheque Amount ) N 42106
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Scenario 7A - PWD Couple -Key Player chooses Bus

Pass, Spouse choose TSA - $200 Unearned

nrmsted . L Automated
E;:g:bzi 'z_g;{iﬁ'éi:‘z’ :

Program Start Peripd Status Totat Remainder
Employment and Assistance  Jun 2016  Approved 50393 $593.93
Employment and Assistance  Jul 2016 Approved $983.42 5983.42
Employment and Assistance f&ug 2016 @l Approved 51,421.06 $0.00

B S <
Benefits . F‘v:emrmg Grc, _1 -
Benefit Name Product Amount Status Frequency Last Name First Nz
Suppoﬂ & Shelter M.“ _Excess Uneamed income :($200;00) _Approved Monmly Tra:mng 'Scenar_lo
:Support & Shefter Shelter - 42 4£570.00 Approved Monthly  Training Scenario
Support & Sheller  Support - 41 $699.06 Approved  Monthly  Training  Scenario
Support & Shelter TSA In Cash - 24 £52.00 Approved Monthly Teaining Scenario
Support & Shelter T8A In Cash - 24 £82.00 Approved Monthly  Training Spouse
TSA In Kind (Bus Pass) - 87 {352.00) Approved  Monthly  Traning Scenario

Support & Shelter M.
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Scenario 7B - PWD Couple -Key Player chooses Bus
Pass, Spouse choose TSA - $1600 Unearned

: L AIGTHATed
Efiginitity

Program Stant Period Status Total Remainder
Empioyment and Assistance  Jun 2016 Approved $50393 50383
Employment and Assistance  Jut 2016 Approved $083.42 5083.42 ;

Employment and Assistance ALl 2016 lpproved $52 00 | ' $0.00 i

5% 44 B B

fits Creas |
Benefits Resurring Orders 1-7
Benefit Name Product Amount Status  Frequency LastName  First Nan

Support & Sheiter M Ekcess Uneamed income ... {$1.600.00) Approved Monthly  Training Scenaric

Support & Shéuer Shelt'e'r -42 $570.00 Approved Monthty  Training Scenario
Support & Shefter  Support - 41 309906  Approved Montly Teaming  Scenario
Support & Shelter  TSA In Cash - 24 85200 Approved Monthly  Traiming  Scenario
Support & Shelter TSA In Cash - 24 $52.00 Appraved  honthly  Training Spouse

Support & Shelter M.. TSA In Kind (Bus Pass) - 67 (852.00)  Approved  Morthly  Training  Scenario

) Support & Shelter Transitional Transportatio... $30.94 Approved  Monthly  Training Scenario
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Scenario 7C - PWD Couple -Key Player chooses Bus
Pass, Spouse choose TSA - $1650 Unearned

Program Start Period Status Total Remainder
=mployment and Assistance  Jun 2015 Approved  S89393  §503.93
Zmployment and Assistance Jul 2016 :'Appraved $983.42 $983.42
Employment and Assistance Aug 2016 Approved 552 00 $D 00

&% +F B

| | Cereem
Benefits - mesuring Ordgrs 17
Benefit Namie Product - Amount  Status Frequency Last Mame First Nan

3upport & Shetter M... Excess Uneamed income . {$1,650.00) Approved Monthly  Training Seenaric

Support & Sheler Shetter - 42 $570.00 Approved  Monthly  Traimng Scenario
Support & Shelfer .Support - 44 ISQQQ.OB 'Approved . Mdntmy . Training Scenario
-Suppdﬂ & Sheltef "I;S-A In Cash - 24 .552.00 . Approved Monlriiy 'Trazning Scenario
3uppert & Shetter 'TSA In Cash - 24 '552;{)0 Approved Monthly  Traming Spouse

Support & Shelter M._.. 'TSA in Kind {Bus Pass) - 87 {$52.00) .Approved Monthly  Training Scenario

Suppont & Shelter Transiéicnal Transporiatio... $28.94 Approved  Monthly  Training Spouse
Transitional Transportatio... $52.00 Approved Monthly  Training Scenaric
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Scenario 8 -Single PWD - MSO Case
ho Bus Pass

Chegue Amount

$52.00

Asgizted

 Automaied |
Plans Bligbityy Bty
Program Start Period Status Total Remainder A
Employment and Assistance Jun 2016 Approved $983.42 $983.42 $0.00
Employment and Assistance Jul 2016 Approved $983.42 $683 42 $0.00
Employment and Assistance Aug 2016 Approved $52.00 $0.00 $52.00
o ow oM
e Qré-:x,'té' -

 Reswring Drders

Product Status ~ Frequency :' Last Name

Amount First

Transitional Transportatio... $62.00 Approved  Monthly .Tra.inin'g Scenarit
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Scenario 9 -Single PWD - MSO Case -
with a Bus Pass

(-52.00)

5

Angistad Autornpied
Eligibility iy
; Program Start Period Status Total Remainder
Employment and Assistance Jun 2018 Approved $503.93 $593.93 $0.60
Employment and Assistance Jul 20186 Pending $608.42 $608.42 $0.00
iErn;:rloyrmeﬁt and Assistance Aug 2018 Approved » $0.00 $0.00 $0.00
o e B8
e roate |
Benefits Recurring Orders 7
Benefit Name Product Amount Status  Frequency. LastName  First
Suépon‘.& Shelter M... TSA in.Kiﬁd (Bﬁs Pass) - 8.7 {$52.00) Approved Monthly  Training Scenéri-
Transitional Transportatio... $62.00 Approved  Monthly  Training Scenarh
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Benefit Pl

» Interim Ca
including

ans: Interim Calculation

culation = Sum of all allowances
'SA- Sanctions - Excess Income

» Benefit Ca

culation Tool<Shar’s worksheet>

» Auto-closure - TSA/TTS will prevent auto-

closure

» TTS and Christmas Bonus/School Startup
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Debt Recapture

» Debt will not be recaptured when the

assistance payable to the case is less than the
humber of PWDs without a bus pass
multiplied by $52.

» This is to prevent Debt recapture from pushing the file

into issuing TTS, or increasing the amount of TTS

required. Debt recapture will be paused on those
cases.
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Benefit Plans: Adjustment

Aa_st:mééeéﬁ ' N .
Enginitity et Orders
Program Start Period Status Total Remainder Allcu:atig Order Number
‘E_Empioymeﬁt and Aséist.aﬁée. ) -J_un 2.0.16. .Approv.ed. o 3983.42 o $98342 o 50.00 . 1-95.443924.99.1.’; .
';;Employmenl and Assistance Jul 2016 Approved 5058342 $983.42 $0.00
{Employment and Assistance Aug 2016 Approved + 50.00 50.00 $0.00

N

F

|2 R ¢ : s g ¥

e

- Cresie . . .
Benefits Recurtig Oroers @ 1 “_5‘_“5 : Lme items
Benefit Mame Product Amotint Status Frequency' Last Mame  First Name ' STOB . ' Product Total Amount

Support & Shelfer M... Excess Uneamed income... (31,100.00) Approved Monthly  Training  ScenanioMo-€ o 7617 Excess Uneamed Income - 93 (84,100.00)
Support & Shelter Shelter - 42 $375.00 Approved  Monthly  Training Scenario-No-E 5 7917 Transitional Tranéportalion.S_...:‘:35.2.0D

Support & Shelter Support - 41 $556.42 Approved  Monthly  Training Scenanio-No-E 5 7017 TSA In Cash - 24 852 00

Support & Shelier TSA In Cash - 24 $52.00 Approved  Monthly  Training Scenario-No-E 5 7917 Shelter - 42 $375.00

Support & Shelter Transitional Transportatio... $52.60 Apgproved  Monthly  Training Scenatio-No-E ¢ 7817 .Support-— 41 '3555‘42
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Benefit Plans: Adjustment Cont’d

v Insufficient funds on PWD file it will ALWAYS = $52
cheque OR bus pass at cheque run (single client)

» <Screenshot with Adjustment after defect
fixed - ask for EA case single PWD KP no BP
$1100 income to go through cheque run>
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WLS5

Benefit Plans - Tips and Tricks

» Reminder - Show More button
» Reminder - Benefit Plan is Sortable

Benefits

Benefit Name

‘Support & Shelter M...

Supp‘nrt & Shelter
;Suppori & Shelter
Support & Shelter

Bupport & Shelter
:Suppurt & Shelter M. .,
Suppont & Shelter
Support & Shelter

Product lt Amount

Excésﬁ Unearned Income_.. (81, 65{} 00)
Shelter - 42 $570.00
Support - 41 $999.06
TSA In Cash - 24 $52.00
TSA In Cash - 24 $52.00

TSA In Kind (Bus Pass}- 87 (§52.00)
Transitional Transportation... $28.94
Transitional Transportation... $62.00

Cros ti’

. Qﬁ i*ﬂ%%l{? Crdurs

StatusﬁA Frequency Last Name  First Name ln-Cycle Sta_

Approved

Approved
Approved

Appraved

Approved
Approved
Approved
Approved

Mo nthly
.'I'vionthf_y
.Monthly
Monthly
:Mc nthly

Manthly
Monthly
Manthty

Trammg
Trammg
Training
Training
Tra'm%ng
Training
.Training

Tralning

Scenann
Scenario
Scenario
Scenario
Spouse

Scenario
Spouse

Scenario

A T S

“

2 0 1 G-As
2016-A
2016-A
2016-A
2016-A
2016-A1
2016-An
2016-A
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Shide 38

WILER Amber - review the phrasing on speaker notes? I'm trying not to freak people out that the plans are getting crazy long, but I want
to remind them of the tools we have because the plans are now crazy long

Flease make sure this slide has approved messaging! ;)
Whitwick, Laura-Lee SDS[:EX, 2016-06-22
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MSO Batch Job Changes

» Detects Disability Assistance Cases which were
only in receipt of TTS for the current month, and
would only be receiving TTS for the next month,
MSO Batch Job run transitions case to MSO prior
to Cheque Run in the same month this occurs

» Purpose: to ensure PWD clients always receive
Transportation Support and to enable smooth
transition to AEE in the following year

» Will run 2 days prior to Cheque Run (Cut Off)
every Month

» Workers MUST allow system to automate MSO via
Batch Job
o **Do not manually transition cases to MSO**
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MSO Batch Job Continued

» Batch Job Cancels previous Benefit Lines
» Creates TTS benefit Line with Appropriate
Cancellation Dates

o End of current calendar year (Other than AEE
Zero/TF AEE Zero)

- Last day of Feb of the following year (AEE Zero/TF
AEE Zero)

» Does not change cheque production flag




MSO Batch Job - Important Dates

» Aug 5% 2016 - Will run with Old rules
» Aug 17% 2016 - Skipping Batch Job
» Sept 14t 2016 - Will run with New Rules

—
2016 AUGUST 2016 SEPTEMBER
SUN MOH . TUE ‘WED T.HU. FRI SAT SUN MON TUE “WED THU FRL . SAT
[ 1 2 3 4 5 3 " | 1 T2 3
7 8 lo 110 11 12 13 | |4 5 6 7 8 9 10
14 15 16 17 18 19 20 11 12 13 14 15 16 17
21 22 23 24* 25 26 27 [ o 20 |21 *zz 23 |24
28 |29 30 |31 25 26 27 |28 |29 |30

' mw'free-pﬁntabie-calenﬁar,coﬁi www, free-printable-calendar.com
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Bus Pass Changes

» New SR Sub-Types for Application PWD and
Cancellation PWD

» Batch Jobs for cancellation and application -
automated so the system does the work

» ‘Set to be Cancelled’ Flag

» $45 annual fee eliminated for PWD clients

» All PWD clients can choose TSA in form of bus
pass regardless of valid transit area

» Full functionality Aug 8 2016 - until then

use transitional process
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Reminder: Transitional Processes

PWD Clients Asking About '
Bus Pass & Rate Increase ; SR - PWD Bus Pass Opt Out

& Advise PWD Bus Pass Holders 1o hold onto- To opt gut of the PWD Bus Pass and switch
their bus passes for now 3 to the Transportation Support as $52 for
o Passes remain active to September : September
¢ They will receive a letter in June with further - )
details ¢ Choose the correct contact
& Remind them to check the BC Bus Pass 2 Create a Service Request
Pragram website for angoing updates o Type: Bus Pass
¢ We can record their choice o Sub Typa: Cancellation PWD (nEw)
o Check-in and Update Status to Pending

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in
Septenber:

Status Quo Options

¢ If a PWD client wants to keep thelr bys
pass in September « they do not nesd to

do anything. Their bus pass will remain

active.

¢ Choose {he correct confact
¢ Create a Service Reguest
¢ Type. Bus Pass

¢ Sub Typé: Application PWD (*NEW)

¢ Check-In and Update Status to Pending

o If a PWD client wants a bus pass before
- September. follow the existing process,
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Bus Pass: Application PWD SR

» Type: Bus Pass; Sub-Type: Application PWD
> No longer using Type: Bus Pass; Sub-type: Application

» Contact Specific - Will only be use SR for one
contact at a time, only for PWD clients

» Created on Contact Summary (not EA case)
4

Service Request Information Status and Resolution

Resticted: Overdue: Related §R. : Bué Pass . Qwner,  HEWRK2T E]'jpj Staluss™®  Pending .

HErvice Office. % 055 -PROVINCIALS .. @ Sub-Slalus:  System

Priority % 3.Standard - b-Type:  Applicalion PWD -

Due Date:  2016.Jul-23 031445 . ) h Sub-Type: v Local Qffice: O/ . PROVIMNCEAL SER Josed: i
LastName:  Trawing ' &R [a Siamt: © 2016023031445 . & Coniact Metod:*  in-Persan - Resqlulion;
First Name:  Seenzns No-Bus-Pass Created: & 2065035 051448 M Kemo: Resolution Description;
Middle Name: Created By:  MGWRKAT
Case #: & a| Frovidar Id:

Provider Name;

Created By Office; 055 - PROVINGIAL SER .
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Bus Pass: Application PWD SR
Cont’d
» Submit button - popup errors if issues to correct

» EA case MUST have active primary case address,
with the purpose field populated for the SR to work

Page 121 of 463 MSD-2016-63651




Bus Pass Application Batch Job

» Bus Pass Application Batch Job runs 2"d Friday
of every Month

» Creates or Re—-opens and sets up Bus Pass Case

» Benefits and Order created for FOLLOWING
Month (Approved Status, Order Start Date 15t of
following Month)

» Adds TSA In Kind (Bus Pass) -87 to EA benefits

» Hidden Bus Pass Indicator Set to Yes

» If Batch Job encounters error, will rollback all
changes and put original SR into
Cancelled/Error State with Resolution of error
message
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Implications of Batch Job Date -
Appli catlon

2016 OCTOBER

SUN MON TUE  WED | THU FRI SAT

2 34 4 5%6 7 8

9  |[10a [11 |12 |13 |14

16 [17& |18 |19 |20 |21 22

23 244 |25 26*27 28 29

30 314

www.free-printable-calendar.com

Bus Pass Application Batch Job & Translink Batch Job

*Cheque Issue
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Bus Pass: Cancellation PWD SR

» Type: Bus Pass; Sub-type: Cancellation PWD
> No longer using Type: Bus Pass; Sub-type: Cancellation

» Contact Specific - Will only be use SR for one
contact at a time, only for PWD clients

» Created on Contact Summary (not EA case)

» Use ‘Submit’ button to ready SR for Batch Job

» Advise client to return BC Transit Pass in following

a

Mo Open Bus Pass Casa faundd far eoitlac {SBL-BPR-00121)

Page 124 of 463 MSD-2016-63651




Bus Pass Cancellation Batch Jobs

» 2 Bus Pass Cancellation Batch Jobs
o 15t Batch Run - 1 day before Cheque Run
o 2"d Batch Run - 1st day of follow month
» 1st Cancellation Batch Run (Day before
Cheque Run)
- Sets ‘Pending Cancel’ flag on Bus Pass order
- Effective End Date of Bus Pass Order updated to last
day of current calendar month
o TSA In Kind (Bus Pass) —87 Benefit line Rejected on
EA Case
- Hidden Bus Pass Indicator set to No
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Bus Pass Cancellation Batch Jobs
Cont’d

» 2nd Cancellation Batch Job (15t day of the
month)
o Runs 15t of every month

> Picks up files that went through 15t Bus Pass
Cancellation Batch in previous month

o Cancels Bus Pass Order with Effective End Date of
Last day of the previous Month

Order Number Status

flosa1835680  Approved  $000 ' %
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Implications of Batch Job Dates-
Cancellation

2016 OCTOBER

SUN MON TUE WED THU FRt SAT

2 3 |4 5@ [6 7 8
| 15

9 10 (|11 |12

22

(16 17A |18 19

23 [24p |25 [269ff27 |8 (29

30 314

www.free-printable-calendar.com __

_ Cancellatlon Prep Batch Job € 3 279 Cancellation Batch Job

* Cheque I'ssue
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Dates to consider for Bus Pass

» Calendar

» For Bus Pass Application PWD - if processed BEFORE the Batch Job,
the bus pass will be ready for the next month, and TSA will not be
received on the next benefit month cheque. If the request is
received AFTER the Batch Job has already run, the bus pass will not
be ready until the month FOLLOWING next month, and the client will
still receive one more month of TSA.

» For Bus Pass Cancellation PWD - if processed BEFORE the First
Cancellation Batch Job (Day before Cheque Run), the bus pass will be
cancelled the next month, and TSA will be received on the next
benefit month cheque. If the request is received AFTER the First
Batch Job has already run, the bus pass will not be cancelled until
the month FOLLOWING next month, and the client not receive TSA
until the second month.

» In the rare circumstances that the SR misses the batch job(s) but it is
necessary to complete the cancellation or application urgently, the
SR can be processed manually. These situations will require
supervisor approval
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MYSS View

Messages BB

i Confirmation

.4 This réquast is for PORTALTEST, BLOODSTONE who is currently receiving mantlv'Transﬁortation Support Allowance (TSAi. Once this reguest has
Manthiy Report " been processed, a monthly bus pass will be issued starting the month of June 2016. At this point PORTALTEST, BLOOOSTONE will stop receiving
+§ TSA.

Financial Assistance

1 declare that al information | Rave provided is true and complefe. t undersland that ike accuracy of the information | provide may be shecked by comparing
Employiment Information 1t against information held by cther govemments. public bodies. private agenciss and individuals. The BC govemment may venfy and ebtain infermation to
confimm my eligibility or eligibility of my depandents

Personal information

Document History

Success - you have signed your ! i“-cgesf_ - Voug Bus "3;:5 Ch
Service Request. | Aperication  SErVICe Request has

=4 been submitted. To view the ]
Use the Submit button to status of your online Service

Request submissions, select
Service Requests from the main
menu.

complete your request.
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3 Financial Asgistance

Currently recerdng DIsutifey ASSISTARCE UNler the Empinyment und Assshance Tar-Persons with Disadites Aot

Annual Earnings Exemprions”

Your Annaal E2rnings Exemplon 1oyl temaining as of 40232055 1 02 24 P

100 0D

Fyou hayve edrned INCOME 1IN you have nolve! reparted . or ﬂ'ycur morink report 1as not been Grosassad 1he Wi (ANAkEng may not e up o
date You can cneck the sigius afvout masthly vepont en g hibnihl Repart page

current Annual Eamings Exempiton Pasicinams:

Annuat Eamings Exemplicn pangipsnts mus! repont allincar feteret

;0 ralendar month The monihty repon most be subritted petore ke
Afh of ihe Tnonth.

Estimated Assistanes for Jufre 2046

Tre infprmalon vou are wigwing i e most current inforialion that the onistny Ras on B 1 you have a0t ! subimisterd vour manihly ceport oo
has net boen protessad, your eslimated sysi=iance armoun? may nob be Gp b0 dale You can check e $ialus of vt maonihly repon o e
Lol Repart page

Cheque Held Yes

Tepe Aanet - Expiry Hate
Support £5856.42
Shalter $375.00
Transgortation Support Allowance $52.00
Transitional Transpertation Supplement §$15.00

Typa Amaunt
Excuss Unearned Income Deduction $550.00
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£ Financlal Assistance

Currenty receiy Disabing Assisianse urder the Emoiopiten add ASSstance i Persons win Cisapiines Aol

Annual Exemings Exemptions’

Your Afinuat Satrings Sreraption o remaning 25 of 4252018 1.09 24 FLI-

100.00

W you have edrned incorme tha! you have notyed repneled, of (Pvaur mothly Tepar? has no! beert processen. e ime remaimng may no be up te-
date ‘You can chock fhe status of your manthly reper on, the Forhly Repor page.

Cureent ARpUAL Farmings Sxsmplion Partiriganis:

Annual Zarmings SXempton paricipanis must report o inceme recsived egrh caiendar month. The monthly repan must be subrted beke the
4R of the monih.

Estimated Asslstance for Junhe 2016

The information yulr afs viewirg is Ihe mos: current informakion 1hat the minlstiy has on file, 1 vau have not yef submdted your monthty tepari or it
has noi been progessed, vour esiinaled assistance amaunt rmay 0ot be up to date You can check ihe staivs at yaur monthly report gn the
Konihy Repor pags.

{Estmaied Assistanc & Amcunl. $0.00 |

Chegue Held Yes

Tipe Apmsent Expury Date

Support $556.42
shelter $375.00

Berem - _ S

Tepe Amuount

Excess Unaarnod Income Dedorction L Flap]
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i Financial Assistance

Estimated Assistance forJune 2016

The informatinn vou are viewing is the most curreni information that the ministry has on fle. i vou have not yet submitted your monthly repart, of it
has not been professed. your estimated assistance amount may noi be up to date You can check the status of vour monthly repor on the

tdeniply Report page.

IEstimated Assistance Amount $52.00 |
Chegue tHeld: Yes

Assistance

Type Expiry Dale

Transitional Transportation Supplement $52.00 i
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Considerations for Intake

» The $25 direct rate increase as well as the $52
Transportation Support options are both
considered part of the support rate when
considering eligibility at intake.

o Ex. Single PWD support rate for intake purposes:
$556.42 (support) + $52 (TSA) = $608.42

> $375 Max Shelter
- Total maximum for single PWD = $983.42

» Returning PWD applicants have to meet existing
iIncome criteria prior to being eligible for TTS

» Reminder: Ensure updating purpose field on
addresses
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Clients Aging Out

» PWD clients over 65 will receive the increased
support allowance and the Transportation
Support Allowance. These increased amounts
will be considered when transitioning to MSO

» Non-PWD clients over 65 (currently receiving
equivalent of PWD rates) will NOT receive the
increased support amount or TSA.
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Client Impacts

» ?Stub view?
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Special Considerations

+  MSO Batch Job - running with Old Rule Aug 5t; NOT
running Aug 17%; Running with New Rules Sep 14th

- Just for the September 2016 month, the bus pass will not
be cancelled for PWD clients requesting the Transportation
Support Allowance of $52. The bus pass will be cancelled
effective October 15,
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Transitional Processes

» <Bus pass transitional process earlier in
pwpt>
» Any others?>
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Impacts to Workers

» Use New SR Sub-types for Bus Pass Application
PWD/Cancellation PWD
o Increased automation = Reduced Workload!
- Ensure Addresses on Cases are updated correctly

» Allow MSO Batch Job to transition Cases to MSO
- Increased automation = Reduced Workload!

» New Benefit Lines for new policy changes
- Use ‘Show More’ and Sort function if need on Benefit

Plans

» Know Batch Job Dates so will know impacts on

SRs/client requests
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Recap

» Increased Rate for PWD clients

» PWD clients choose form of Transportation
Support that meets their needs

> Choice managed through new SRs and heavily
automated via batch jobs

o Always in receipt of $52 TSA or bus pass

$45 annual fee eliminated

» 3 new Benefit Lines, plus Adjustment line

» MSO files to transition using increased |
automation in MSO Batch Job (AEE/No delay TTS)

» Insufficient funds on PWD file (single) = $52
cheque OR bus pass at cheque run

v

Page 140 of 463 MSD-2016-63651




Resources

» Benefit Calculation Tool (Shar’s Worksheet)
» Batch Jobs Calendar
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Questions
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Evans Locker, Ann SDSLEX
- -

- - - - R
From: Kelly, Georgina SDSLEX
Sent: Friday, June 3, 2016 2:12 PM
To: LaHue, Anita SDSLEX
Subject: FW: BC Bus Pass Client Letter - June updates DRAFT
Attachments: BC Bus Pass Client Letter - June updates DRAFT.docx

Hi Anita

If you bave same time today — could we chat about the letter? 'm wondering if we are going to confuse the clients with
some of the information we are providing.

1'd just like to get your perspective/thoughts before | respond.

G

From: Jones, Stacey L SDSI:EX

Sent: Friday, June 3, 2016 11:09 AM

To: Kelly, Georgina SDSIL:EX _

Subject: BC Bus Pass Client Letter - June updates DRAFT

FYI
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Evans Locker, Ann SDSLEX

N ]
From: Archer, Terri SDSLEX
Sent: Friday, September 2, 2016 7:43 AM
To: LaHue, Anita SDSEEX
Subject: Fw: Bus Pass msg on IVR

Here's the approved IVR message on bus pass info.

Sent from my BlackBerry 10 smartphone on the Rogers network.

Fram: Born, Aaron SDSI:EX

Sent: Friday, September 2, 2016 6:12 AM
To: Archer, Terri SDSI;EX

Subject: Re: Bus Pass msg on IVR

Thanks Terri!

Aaren Born, Operations Support Manager

Service Delivery Division, Operations Support

Ministry of Sacial Development and Social Innovation

45540 Yale Road, Chilliwack , BC

T: 604-703-6528 M: 604-819-9247 ©4: Aaron.Born@gov.bec.ca

From: Archer, Terri SDSEEX

Sent: September-01-16 3:31 PM

To: Born, Aaron SDSEEX

Subject: Bus Pass msg on IVR

Hi Aaron, just one small edit for the {VR script (updated in your original version below). Thanks.

Terri Archer, MA | Stakeholder Relations & Engagement

Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation

SERVICE DELIVERY s 400y

(250) 356-6718

From: Leslie, Sean GCPE:EX Sent: Thursday, September 1, 2016 3:23 PM To: Archer, Terri SDSI:EX

Subject: RE: Bus Pass msg on VR

No rea! concerns, I'm just nitpicky on the dating. | would rather it read “As of September 1%, Persons with Disabilities
can receive a bus pass as part of their disability assistance, and the annual renewal application and administration fee
for people with disabilities has been eliminated.”

QOther than that, good by me. Thanks and cheersl

Sean Leslie

Senior Public Affairs Officer

Ministry of Social Development and Social Innovation

(250} 356-1670{0)

(250) 893-4403{m)

From: Archer, Terri SDSE:EX Sent: Thursday,; September 1, 2016 3:05 PM To: Laslie, Sean GCPE:EX Subject: RE: Bus Pass
msg on IVR Impaortance: High

Hi Sean, this script for upload on the phone system looks fine to me. Any concerns or edits from you?

Terri

From: Born, Aaron SD5I:EX Sent: Tuesday, August 30, 2015 1:33 PM To: Archer, Terri SDSI:EX Subject: FW: Bus Pass msg
on IVR
Terri,
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Please find below the purposed script that PCC is requesting to record for BP callers. Do you-approve or have edits that
you would like to make?

Script

Thank you for contacting the BC Bus Pass Program. Phone lines are open from 9:00am to 4:00pm.

You can apply for a bus pass, update your address, request a repiacement bus pass online, or you ¢an contact the Bus
Pass Pragram by email. Please visit www.buspass.gav.bc.ca for instructions.

Starting-September1®
I I. ] .I- . I ‘ I:EH g:E‘:'.

As of September 1%, Persons with Disabilities can receive a bus pass as part of their disability assistance, and the annual
renewal application and administration fee for people with disabilities has been eliminated.
Low income seniors and other eligible applicants can access the program at a reduced cost. An initial application and an
annual renewal application and fee will stifl be required. The 2017 renewal applications will be sent out in the fall of
2016,
Existing bus pass clients should not throw out their Compass Card as it can be reloaded from year to year. New
applicants to the bus pass program will be sent a Compass Card ance eligibifity has been confirmed.
To assist staff with this call, please have the following information ready, your:

= Primary phone number

» Date of birth

» Current address

= Account number (9 digit number that is printed on your pass) or Social Insurange Number
Personal information will be requested from you in order for you to apply for a Bus Pass. This information is
collected under the authority of and will be used for the purpose of administering the BC Bus Pass Program.
The collection, use and disclosure of information is subject to the provisions of the Freedom of Information
and Protection of Privacy Act.
Thank you for contacting the Bus Pass Program.
Thanks!
Aaron Born, Manager, Telephony Services
Service Delivery Division, Virtual Services Stream
Ministry of Social Development and Social Innovation
45540 Yale Road, Chilliwack , BC
M: 604-819-9247 t=1; Aaron.Born@gov.bc.ca

apcariti ) = o P r e g EVITR T

From: Jones, Stacey L SDSHEX

Sent: Thursday, August 25, 2016 8:51 AM

To: Born, Aaron SDSI:EX; Kelly, Georgina SDSI:EX

Cc: Fekete, Gitta SDSLEX; Johnston, Jody SDSI:EX; Nguyen, Diem {Hai Dang) SDSI:EX

Subject: RE: Bus Pass msg on IVR

The correct link is:

www.buspass.gov.bc.ca - we have a 1 year redirect on this .... That will direct people to the actual address which is:

httg:g!wwwz.50\:.bc.caégovécontent/transgortation/nassenger-traveI/buses-tgxis-limosébus—gass

From: Born, Aaron SDSEEX

Sent: Wednesday, August 24, 2016 2:16 PM

To: Kelly, Georgina SDSI:EX; Jones, Stacey L SDSI:EX

Ce: Fekete, Gitta SDSEEX; Johnstan, Jody'SDS'I:EX; Nguyen, Diem {Hai Dang) SDSI:EX

Subject; RE: Bus Pass msg on IVR

OK, | will take it forward. First can you pléase confirm the URL that is part of the message? When | click on it, | receive a
government “Page cannot be displayed” as seen below. Just want to make sure 1 am submitting the correct text.
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122 The Province OF British Col...

This page cannot be f

‘ | The page youTe looking for might have
unavailable. _
Suggestions ta help you find what yout

s Check that the web URL has beer

| Go to our Home Pagg and browse

Use our Sarvice & Forms Finder.
Contact our Call Centre:

£nquiry BC = Call Centre hours of
: o In Victoria: 250-387-6121

0 In Vancouver: 604-660-24;

¢ Elsewhere in B.C.: 1-800-6¢

: o Quiside B.C.: 604-660-242"

: o Email: EngquiryBC@goy.be.c.

e Go to our Home Page and use the
4
f
:
t
H
3
1
i

Aaron Born, Manager, Telephony Services
Service Delivery Division, Virtual Services Stream
Ministry of Social Development.and Social Innovation
45540 Yale Road, Chilliwack , BC

M: 604-818-9247 =: Aaron.Born@gov.bc.ca
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From: Kelly, Georgina SDSI:EX

Sent: Wednesday, August 24, 2016 2:12 PM

To: Born, Aaron SDSLEX; Jones, Stacey L SDSEEX

Cc: Fekete, Gitta SDSLEX; Johnston, Jody SDSI:EX; Nguyen, Diem {Hai Dang) SDSI:EX
Suhject: RE: Bus Pass msg on IVR

Hi Aaron

| don’t believe it has been approved by either $5B or GCPE
Georgina Kelly

Acting Director, Service Delivery

Provincial Contact Centre

Sacial Development and

Social Innavation

{cel) 604-617-6457

From: Born, Aaron SDSI:EX 'i
Sent: Wednesday, August 24, 2016 12:59 PM i
Ta: Jones, Stacey L SDSIEX

Cc: Fekete, Gitta SDSI:EX; Kelly, Georgina SDSI:EX; Johnston, Jody SDSEEX; Nguyen, Diem (Hai Dang) SDSIEX
Subject: RE: Bus Pass msg on IVR

Stacey,

Has this message been reviewed and approved by SSB and GCPE?

If not, i can reach out to them for approvals and then provide you with the instructions on recording the message.
Aaron Born, Manager, Telephony Services

Service Delivery Division, Virtual Services Stream

Ministry of Saciai Development and Social Innavation

45540 Yale Road, Chilliwack , BC

M: 604-819-9247 =2 Aaron.Born@gov.bc.ca

From: Jones, Stacey L SDSI:EX

Sent: Wednesday, August 24, 2016 12:27 PM

To: Born, Aaron SDSIEX

Cc: Fekete, Gitta SDSI:EX; Kelly, Georgina SDSI:EX; Johnston, Jody SDSI:EX; Nguyen, Diem (Hai Dang) SDSI:EX
Subject: FW: Bus Pass msgon IVR

Importance: High

Hello Aaron:

Georgina has approved the IVR messaging below — can you pravide me the details and then we can move forward.
Stacey

From: Kelly, Georgina SDSI:EX

Sent: Tuesday, August 23, 2016 1:40 PM
To: Jones, Stacey L SDSIEX

Cc: Nguyen, Diem {Hai Dang) SDSI:EX; Holtom, Michele L SDSLEX; Johnston, Jody SDSEEX; Fekete, Gitta SDSI:EX
Subject: RE: Bus Pass msg on IVR

Il suppart the recommendation
Georgina Kelly

Acting Director, Service Delivery
Provincia! Contact Centre

Sacial Development angd

Social Innovation

(cel) 604-617-6557

From: Jones, Stacey L SDSHLEX
Sent: Monday, August 22, 2016 3/01 PM
To: Kelly, Georgina SDSI:EX
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Cc: Nguyen, Diem {Hai Dang) SDSE:EX; Holtom, Michele L SDSI:EX; Johnston, lody SDSI:EX; Fekete, Gitta SDSLEX
Subject: RE: Bus Pass msg on {VR

( don’t know the scope of bus pass an MYSS so | cant comment 'on this.

Can we just move forward with the recommendation below at this time?

From: Kelly, Georgina SDSI:EX

Sent: Thursday, August 11, 2016 11:51 AM
To: Jones, Stacey L SDSLEX

Cc: Nguyen, Diem {Hai Dang) SDSI:EX; Holtom, Michele L SDSI:EX; Johnston, tody SDSI:EX; Fekete, Gitta SDSI:EX
Subject: RE: Bus Pass msg on VR

How about referring them to mySS as well,
Georgina Kelly

Manager Field Services

Provincial Contact Centre

Sacial Development and

Social Innovation

(cel) 604-617-6457

From: Jories, Stacey L SDSILEX

Sent: Thursday, August 11, 2016 11:27 AM

To: Kelly; Georgina SDSEEX

Cc: Nguyen, Diem (Hai Dang) SDSLEX; Holtom, Michele L SDSI:EX; Johnston, Jody SDSI:EX; Fekete, Gitta SDSEEX

Subject: RE: Bus Pass msg on IVR

importance: High

So if | understand your additions you state that PWD clients can apply online however we removed the online form from
their side.

| would remove it as it is confusing.

You coutd add something in there about them speaking to someone at their local office perhaps ...

What we are seeing now is TONS of emails coming fram advocates and PWD clients wanting to contact the program and
hot knowing how anymore as the on-line form was removed.

My suggestion was the following: Anita stated that we HAVE to add a FOI disclaimer to dialogue with clients and instead
of all staff having to say it, it was recommended that we add it ta the IVR. The version below does not have it.

LEEEEEL TS TS

SUGGESTED RECORDED MESSAGE

Thank you for contacting the BC Bus Pass Programt. Phone lines are open from 9:00am to 4:00pm.
You can apply for a bus pass, update your address, request a replacement bus pass online, or you can contact the Bus
Pass Program by emall Please wsrt WWW.Z0V. bc ca/buspassprogam for mstructzons _

and the annual re 'wal appllcatton and admlnlstrahon fee for the bus pass w;ll be ellmmatedr;as part of the
September disablhty assistance rate. changes
Low income seniors and other eligible applicants can access the program at a reduced cost. An initial application and an
annuai renewal application and fee will stilt be required. The 2017 rehewal applications will be sent out in the fall of
2016.
Existing bus pass clients should not throw out their compass card as it can be reloaded from year to year. New
applicants to the bus pass program will be sent a Compass Card once ¢ligibility has been confirmed.
To assist staff with this call, please have the following information ready:

¢ Primary phone number

e Date of birth

e« Current address

» Account number (9 digit number that is printed on your pass} or Social Insurance Number
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Personal information will be requested from you in order for you to apply for a Bus Pass. This information is
collected under the authority of and will be used for the purpose of administering the BC Bus Pass Program.
The coliection, use and disclosure of information is subject to the provisions of the Freedom of Information

and Protection of Privacy Act.
Thank you for contacting the Bus Pass Program.

From: Kelly, Georgina SDSI:EX

Sent: Tuesday, August 9, 2016 4:35 PM
To: lones, Stacey L SDSIEX

Subject: FW: Bus Pass msg on IVR

Hi Stacey

Here are my thoughts what do you think?
Georgina Kelly

Manager Field Services

Provincial Contact Centre

Social Development and

Socizal Innovation

(cel) 604-617-6457

From: Maclean, Amber SDSI:EX
Sent: Tuesday, August 9, 2016 4:23 PM
To: Kelly, Geargina SDSEEX; Jlones, Allen SDSI:EX
Ce: Jensen, Dana SDSIEX; Archer, Terri SDSILEX; Johnston, Kaleigh SDSI:EX
Subject: Bus Pass msg on IVR
Hello Allen (In Anita’s absence re: rates/ bus pass praject role) and Georgina —
Below are two bus pass messages on the phone lines (note, Aaron removed the ice message, so technically, it is down
right now, but he is getting it put back up).
A concern was brought forward that the messaging no longer applies to PWD bus pass holders.
Can you please pravide your preferred updated IVR messaging for the bus pass program?
We will then get it approved by gcpe etc, and have Aaron get it posted.
Thanks,
Amber
IVR message; (Raron has submitted a Ticket to deactivate)
Did you know you can request Bus Pass services online at buspass.gov.bc.ca. You are able to submit pass new pass
requests, replacement requests, and address changes online or if you are a PWD client request a change to your bus
pass of transportation allowance.
Please remain on the line to speak to the next available agent.
1CE message:
Thank you for contacting the BC Bus Pass Program. Phone lines are open from 9:00am to 4:00pm Monday to Friday
except statutory holidays.
Did you know that you can apply for a bus pass, update your address, request a replacement bus pass online, and
request a change to your bus pass or transportation allowance if you are a PWD client or contact the Bus Pass Program
by email? Please visit www.buspass.gov.be.ca for instructions.
To assist staff with this call, please have the following information ready:
s Primary phone number
» Date of birth
o Current address
» Account number {8 digit number that is printed on your pass) or Social insurance Number”
Thank you for contacting the Bus Pass Program.
Aaron Born, Manager, Telephony Services
Service Delivery Division, Virtual Services Stream
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Ministry of Social Development and Social Innovation
45540 Yale Road, Chilliwack , BC
M: 604-819-9247 -2: Aaron.Born@gov.be.ca
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Evans Locker, Ann SDSLEX
.

I I ]
From: Jones, Allen SDSLEX
Sent: Thursday, June 23, 2016 4:33 PM
To: LaHue, Anita SDSEEX
Subject: FW: CDW - PWD bus pass order
Attachments: PWD Client - To Bus Pass.docx; FINAL Budget 2016 2016 Business Requirements

v0.86.docx

Thoughts?

Allen lones | Manager Opearations Support
Ops Support {Ministry of Social Development and Social Innovation
w: 250-619-9619 | e: allen.jones@gov.bc.ca

For olf reporting requests please remember to use the following inbox
SDSIL.OPSSupport.Performance.ReportingandMetrics@gov. be.ca

From: Guilbeault, Wayne SDSTI:EX

Sent; Thursday, June 23, 2016 3:38 PM

To: Malcoim, Jim SDSI:EX; Jones, Allen SDSI:EX
Cc: Logie, Kevin SDSL:EX

Subject: FW: CDW - PWD bus pass order

Some infoermation on the upcoming R4.2.3x PWD Paolicy change.
Allan, how will this impact our Bus Pass cube?

Wayne Guilbeautlt, Sr. Business Analyst

Information Services Division (15D}, Business Intelfigence and Dota Quality
Partnering with the Ministries of Childien & Family Development

tnd Socicl Development and Sacigl innovation

5% Floar, 609 Broughton St

PO Box 9436 Stn Prov, Govit”

Victoria, BC, VEW 3v3

Phone: 250 387-1758

From: Burgess, Natalie L SDSI:EX

Sent: Thursday, June 9, 2016 11:42 AM
To: Guilbeauit, Wayne SDSLEX

Cc: Sharma, Lalita K SDSI:EX

Subject: RE: CDW - PWD bus pass order

Hi Wayne,

| am not sure if you aware but there are some changes going into the 4.2.3X release for bus pass program area. Eligible
PWD-and MSO clients will receive TSA or TTS and they can choose between bus pass or money, This is a change to
current process, | have attached the BRD for your review and a document which tells the “story” of a PWD client

applying for a bus pass,
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F have consulted with Lalita.and she advised, from what she remembers about the bus pass program area, and their
need for reporting statistics, you would probably need to make changes in the.system they use for reporting. (Cognos?)

If you require further conversation or would like a meeting, | will arrange one for the 3 of us.

Thank you ©

From: Guilbeéault, Wayne SDSI:EX
Sent: Monday, June 6, 2016 10:25 AM
To: Burgess, Natailie L SDSI:EX

Subject: RE: CDW - PWD. bus pass order

| will need more context...
Is this OBIEE CDW? if so, what report (RSDxxx)?
I: Eo

Mimicrey of
THRE TN Sodal !_.‘:'i:wc"r:ij}n\(‘_iu
COTIAMES  amd Sovdal fnmvativae Renianal Serviges Division Reports

SICALT  Esalny et - !-n,:ipg.w\-a!rﬁm_- By

I Seaegaine of Duties, ; g s (P f e

2, Cormrpabfen B

BRI - Eane s

SIS Beplmenent Placrapn - B anend end Sdesnietenos aod

L
=
i

We have two Cognos CDW bus pass reports plus the bus pass cube

Page 154 of 463 MSD-2016-6365

—



Wekome Pubie Faldars by Feders i

_ . . i
T Boeran Bty et Cann Masagement x Segmed Seyedes Desean ooy Bupaess rea > Bug Pass h

H

L

o

Hamme ¥

BT HE B Pags Brpvidigemantrenet extt st {Eadelt
P03 ESDBe Pa Yeara0-qabs rapl Laxted] [Eavaly i
; :

] - : e :

¥ ke s Tau amaent by Bdng Oagartratsn wd 1 anst e sode aus.ggss.?ub H

i

. - L

- B

Wayne Guilbeault, 5¢. Business Analyst

Information Services Division [I5D), Business Intelfigence and Gato Quality
Partnering with the Ministries of Children & Famify Development

and Sociol Development and Sacial Innovation

5" Floor, 609 Broughton St

PO Box 9436 5tn Prov. Gowt’

Victoria, BC, VEW 9V3

Phanc: 250 387-1758

From: Burgess, Natalie L SDSI:EX
Sent: Monday, June 6, 2016 9:37 AM
To: Guilbeault, Wayne SDSI:EX
Subject: CDW - PWD bus pass order

Hi Wayne. Can you please tell me how we would go about testing this? | am naot familiar with this report.

i

_ Ability for newly a‘ppmvéd PWD bus p-éﬁs orders o "baf“be- incl._u d_é_d in the existing CDW report for t
41710 menth. They sheould be included only from the effective start date which will be the first of the folic

XD

T

Thank you,

Matalie Burgess

Business Analyst, Information Services Division (ISD)

Serving the Ministries of Social Develapraent and Social innovation
& Children and Family Developmerit

Celi: .17
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PWD Client, New Bus Pass

Sample Client
Single

Existing PWD Case — Status "E” (Eligible} {All statuses “H”, “0”, “R”, "B" included therefore using “E”
status)

Timeline — August 8, 2016

The clignt does not have a bus pass. On their EA Case, the TSA will be showing in their September
Benefit Plan.

-Client requests a Bus Pass {Can be done through MySS, in which case the SR is created automatically)
-Point of Contact will search for Contact and create the Bus Pass SR, subtype Application PWD

-The warker clicks the Submit, the system puts the SR status to Pending, sub-status System

Bus Pass Batch Job — August 12 {2™ Friday of every month)

-For Applications
~The batch job looks for the SR and Bus Pass case

-If there is no Bus Pass case, the system opens a Bus Pass case for Office 55, with work queue set to
PWD and assigned HSDGENUSR

-The system attaches the Primary Address (residential/mailing) taken from the EA case
-The Bus Pass case indicator is set to current year

-OPA will be invoked to create a Benefit Line for 0.005 and a Bus Pass Order in “Approved” status on Bus
Pass Case

-The system sets the hidden indicator “Next Month Bus Pass” to “Y”
->This triggers integration to contact on MIS

-> This triggers rate recalculation on the contacts EA case te insert the Benefit Plan 87 (-
52$) on the Benefit Line and the TSA remains approved

-ADA is invoked to recalculate orders

-The SR is closed with the Resolution “Service Provided”
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Post Batch Job
The EA case September Benefit Plan wiil show:
-TSA 52$

- Benefit Plan {87) -525

August 15 {Monday after batch job)

-The batch is sent ta Translink (happens every Manday)

->The batch picks up all approved orders and the case integration state will be "Processing”

August 16

-The feedback from Translink will populate the Bus Pass serial number

-The system sets “Contact Active Bus Pass” to “Y”, “Next Month Bus Pass” to “Y” and sends the

information to MySS
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PWD Policy Changes

Business Requirements Document

SDSI - PID #1617-0003

Author: Shauna Elliott
Creation Date: April 3, 2016
Last Updated: May 19, 2016
Document Number: 6450-25
Version: V 0.86
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Approvals:
The undersigned appraoved this business case as providing an appropriate justification for
the proposed change investment.

Project Sponsor Signature Date
Rob Byers
ADM — Information Services
Division
Project Sponsor Signature Date
Debi Upton
ADM — Service Delivery Division
Project Sponsor Signature Date
Molly Harrington
ADM — Research, Innovation and
Policy Division
Project Sponsor
Len Dawes Signature Date
ADM and EFQ, Corporate Services
Division

Document Information and Revision History
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PWD Policy Chariges

‘Business Requirements

Shauna Elliott
(.84
Drafi
HISTORY

April 3, Shauna Elliott Initial draft

2016
0.7 April 19, Shauna Elliott Incorporated feedback from requirements

2016 mieeting and subsequent fecdback from

Policy and busingss,
0.8 May 8_, Shauna Elliott Submitted: for review
| 2016

0.81 May 10, Shauna Ellott Updated based on review comments.

2016
0.82 ' May 11, Shauna Elliott Updated to reflect system behavior for the

1 20t6 calculation amounts..
0.83 ! May12, | Shauna Elliott Finalized approvers and reviewers
2016

0.84 May 13, Shauna Elliott Submiited for review

2016
0.85 May, 19, Prashant Bhardwaj | Extended the Approver List and updated

2016 based on review comments
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Distribution and Signoff List

{ ggree that this document accurately and completely describes business requirements for the
proposed project. Changes to business requirements ai a later date, once system design and
development have begun, will increase the fime and cost to- complete the project. Impacis to budget
and timelines arising from changes 1o business requirements will be the responsibility of the
business area Project Sponsor. Business requirement change approval will be documented in

appendices to this document.

Martha Tkomas, Executive Director
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Tan Ross
Executive Director, Strategic Policy
Branch

May 18, 2016

Raymond Fielisch
Executive Director, STB

May 12, 2016
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May 18, 2016
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May 18, 2016
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May 11, 2016
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May 11, 2016
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May 11, 2016

Myleen Aco

May 11,2016

Terri Dorhey

May 11, 2016

Cris Evenden

May 11, 2016
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Sheri Proceviat

Alvin Oh Maypll,2016
Laura Lee Whitwick Muay 11, 2016
Sandy Lewke May 11, 2016

Acronyms and Glossary

The following acronyms and terms may be used throughout the document and are described below
for reader reference.

Acronym or term Definition

EA Employment and Assislarice

EAW Employment and Assistance Worker

PWD Person With Disabilities

1A Income Assistance

DA Disability Assistance

MIS Management Information System

TSA Transportation Support Allowance

TTS Transitional Transportation Support

MSO Medical Services Only

SSAA Self-Serve Assessment and Application

TS Refers to the T5007 Tax Slip sent by the Ministry to the Clients to
report assistance received.

STS Special Transportation Subsidy (to be discontinued as of
Scptember 2016}
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1. Introduction

1.1 Purpose of this Document

The purpose of this document is to detail business area requirements for Social Sector IM/IT projects.
Business requirements are the activities or functions of the businéss area that must be performed to meet
organizational objectives.

The BRD should be approved by the business area Project Sponsor and the Information Services Division
{ISD) Project Sponsor prior to the start of system design or development, Exceptions to BRD sign off must
be approved in writing by the [SD Project Sponsor. Further changes to business requiremnents require
additional written businéss approval. The BRD is the foundation for subsequent project deliverables,
including system design, but does not outline the technical solution, As introducing new requirements
during design or development may have a significant effect on project cost and timelines, it s critical to
confirm business requirements early in the project life cycle.

The abjectives of the BRD are to:

describe business neéds clearly, completely and accurately

document business area and [SD approval

provide a foundation for the project team to design a solution

provide the basis for subsequent phases of the project, including systems requirements, design,
development, and user acceptance testing

1.2 Background

As part of the BC Budget speech in 2016, the following was announced:

To support the goals established in Accessibility 2024 - - this government’s plan to make B. C the mosr
progressive provixce in Canada for people with disabilities — Budget 2016 provides §170 millinn aver three
Years 1o increase income assistance rates for Persons with Disabilities, This increase in rates will take effect
Sept. 1, 2016

In addition to being challenged by vates that haven’r changed in a number of years, depending on where you
live, vou may or may noi receive gssisiance for a basic need like transportation costs.

Some get 852 for a bus pass. Others get a special transportation subsidy. Almost half of those on disability
assistance, roughly 47,000 people, get nothing.

We think thar's unfair, and we think all British Columbians ... no matter wherve. they live ... deserve to have
their need to move about taken into account.

That's particularly true for those with disabilities.

Disability Assistance is there io promote greater indépendence for people with disabilities, and
transpaortation is fundamental to independence.

Rather than providing a transportation subsidy that only benefits some, offective Sept. 1, irrespective of
where they live, those on disability assistance will be receiving an increase — up to 377 per month and the
Jreedom to make their own choice about how to meet their own unique transportation needs.

INFORMATION SERVICES 1:1vinioHN - o B
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This won't eliminate the challenges those living with disabilities face, and it won’t suddenly make life easier,
but we hope it will help make life a little less hard

The purpose of this project is to implement the business and system changes based on policy and legislation
developed as a result of the gbove budget announcement.

2. Requirements Scope

2.1 Scope of Business Requirements

This scction describes what business functionality is in scope and out of scope for implementation.

2.1.1  In Scaope

The scope of this BRD is all changes required to support the Budget 2016 changes for PWD. These
changes will be implemented into systems mainly during the 4.2.3 x release on August 8, 2016. Additional
releases will contain those requirements listed in the Out of Scope section below,

2,1.2  Qut of Scope

The following are included in the scope of this BRD however will not be delivered as part of the 4.2.3.x.
release on August 8, 2016:

s  Requirements related to Special Transportation Subsidy (4.1.9 and all of 4.24)

s Requirements related to Bus Pass renewal {(all of 4.22)

»  Requirements related to clients automatically being fransitioned from MSO back to Disability
Assistance after exhausting AEE. This includes any changes to Manual Admin rules (all of 4.16)
Requirements related to T3s (all of £.10)

System changes for requirements related to waiving the $45. administration [ee for clients on reserve
4.17.1D

3. Project Overview

3.1 Impacted Program areas and processes

The following are funetional areas and business processes that will be impacted by the Budget 2016 changes.

Program Arveas:
- Employment and Assistance
- Disability Assistance {Including Long Term Carc, Room and Board, and Hardship)
- MSO

- Bus Pass
~ Bmpleyment Program of BC

Business Processes — Employment and Assistance;
- Disability Assistance- - Initial Eligibility (new client)
- Disability Assistance — Change in Circumstances - Client becomes PWD
- Disability Assistance — Chance in Circumstances — Client stops being PWD

INFORMATION SERVICES 1v/ISin
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- Disability Assistance — Change in Circumstances — Add a Spouse

- Disability Assistance — Change in Circumstances - Remove a Spouse
- Disability Assistance — Change in Circumstances — Case Closure

- Disability Assistance — Reconsideration and Appeals

- Digability Assistance — T5

- Disability Assistance — Monthly In-Cycle Benefits

- Disabilily Assistance — Reissue TSA or TTS

- Disability Assistance — Transition to MSO

- MSO — Assess Eligibility
- MSO - Positive Report
- MSO — Reinstatement of Disability Assistance

Business Processes — Bus Pass:
~ Bus Pass — Initial Eligibility
- Bus Pass — Reissue
- Bus Pass — Cancel Bus Pass
- Bus Pass — Change in Circumstances — Case Closure
- Bus Pass — Change in Circumstances, Lost/Stolen, and Refunds
- Bus Pass — Annual Renewal

Business Processes - Employment and Assistance:
- Remove Special Transportation Subsidy

INFORMATION SERVICES {3151 et
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4. Employment and Assistance

4.1

411

412

4.1.5

4.1.8

417

419

4.1.10

4.1.11

4112

4113

INFORMATION SERVICES {{visioN —~— 1o

Overarching Reguirements

Abiiity to increase the support amount by $25/month for all recipients of disability and hardship
assistance with the Persons with a Disability {PWD) designation whether they are receiving
regular support and shelter, Room and Board, Special Care / Comforts with per diems or i
Hardship Assistance. |

Ability to eliminate the Special Transpartation Subsidy effective for the September 2016 benefit
month.

Ability for PWD clients to choose between receiving the monthly Transportation Support
Allowance (TSA) as either a subsidized bus pass or as $52/month.

Abifity for the $25 rate increase and Transportation Support Allowance to be provided to each
PWD client on an Employment and Assistance Case.

Income Assistance (Non-PWD} clients over 85 years of age who receive the equivalent of the
current disability rate will not receive the increased support amount or the Transportation Support
Allowance. No changes to their assistance will be made as a part of this change.

Ability for PWD clients over 65 years of age to receive the increased support amount and the
Transportation Support Allowance. These increased amounts will akso be considered for iffiwhen
they transition to MSO.

Ability for PWD clients moving from disability assistance to MS0 1o receive either $52/month of
Transitional Transportation Suppert (TTS) or a subsidized bus pass for the remainder of the
calendar year.

Ahility for the Transportation Support Allowance to be issued as cade 24 and for the Transitional
Transportation Support to be issued as code 63.

Ability to issue TSA (code 24) and TTS (code 63) as an underpayment if required.

Ability to increase assistance of all family composition types for PWD cliernits in receipt of
Disability Assistance. For example: for a single PWD recipient of Disability Assistance they will
now receive up to $983.42. This includes the $25 increase to suppert and the Transportation
Support Allowance.

Ability for a PWD client who chooses to receive Transportation Support Allowance &s cash to
receive a minimum of $52 on their cheque. In a situation where disability assistance drops below
$52 for a given month, they will receive a cheque for $52. This will consist partially of TTS in the
situation where assistance drops to greater than $0 and less than $52 or solely of TTS in the
situation where assistance drops to $0,

Ability for the worker to manually process any request to switch between bus pass and TSA/TTS
that the system may otherwise automate.

Ability for the HR00081 (the stub) fo list the full Disability Assistance rate in the “total allowances”
column. This will include the $25 suppert rate increase and the $52 in TSA. For example, for a
single recipient this will say $983.42 regardless of what the choice the client has made for
receiving their TSA.
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4.2

4.2 1

4.3

4.3.1

432

433

4.3.4

435

43.6

437

438

439

INFORMATION SERVICES [1V/ISHON

Special Consideration - September 2016

Just for the September 2016 month, the bus pass will not be cancelied for PWD clients
requestmg the Transportation Support Allowance of $52. The bus pass will be cancelled effective
October 1%,

Disability Assistance — Initial Eligibility (new Client)

No changes are required to the SSAA Application for this policy change. The estimator in the
SSAA does not include the disability rates so will not need to be updated for these changss.

Ability to determing if returning client coming directly into Disability Assistance (who already has
PWD designhation) has a bus pass.

Ability to issue the Transportation Support Allowance as $52 to a new client that has PWD
designation that does nat have a bus pass. This would be issued as part of the one-fime cheque
or cheques at intake (not prorated) and added as a manthly in-cycle benefit thereafter.

Ability to prevent system from issuing Transportation Support Allowance of $562 on one-time
cheques for the current calendar month for new PWD clients that already have a bus pass.
Clients may still choagse to receive the TSA as $52 for the following calendar month if they do not
wish to have the bus pass.

Ability for worker to override eligibility and fssue $52 of Transporiation Support Aliowance or
Transitional Transportation Support if necessary per current system/business processes.

Ability to isstie Transportation Support Allowance for the Key Player, the Spouse, or both, based
on which contact(s) have the PWD designation on infake.

On cases where both the Key Player and the Spouse are PWD designated, ability for each
cantact to independently choose to receive Transpertation Support Allowance as either the
$52/month or the bus pass.

Ability for Transportation Support Allowance for each eligible contact to show as a separate line
item (n the benefit plans in the system.

Ability for the rate initial eligibility of a single applicant for disability assistance to be considered to
be $983.42, which includes both the $25 increase in support and the $52 TSA. Rates for all other
family compositions to follow suit and increase by 325 in support and $52 TSA for each PWD
designated applicant.

11
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44

4.4

4.4.2

443

444

445

4.5

4.5.1

452

453

45.4

INFORMATION SERVICES 11viS100

Disability Assistance — Change in Circumstances — IA Client becomes PWD
Abi[[t_y'to determine if a client who has obtained the PWD designation has a bus pass.

Ability to issue pro-rated support for the currént calendar month far newly designated PWD clients
when appropriate. Transportation Support Allowance of $52 will also be issued and will not be
pro-rated.

Ability to add the Transportation Support Allowance to the monthly benefit plan for clients who are
PWD eligible and choose to receive $52/month.

If cheque cut off for the following month has passed at the time the PWD designation is approved,
ability to issue the $52 Transportation Support Allowance as a oné-time benefit for newly
designated PWD clients. Clients may choose to réceive Transportation Support Allowance as a
bus pass and will be eligikle to receive it in the next in-cycle benefit month.

Ability for newly designatéd PWD clients 1o choose té réceive a bus pass instead of the $52 in
Transportation Support Allowance. The client will receive Transportation Support Allowance as
$52 for the first month of assistance if PWD designation cccurs after the 5™ of the month. See
requirements on bus pass initial eligibility for details.

Disability Assistance — Change in Circumstances — Client loses PWD designation

Ability to cancel Transporiation Support Allowance on the monthly benefit plans of clients who are
no langer PWD eligible.

Abitlity to prevent the system from issuing Transportation Support Aliowance or TTS to a client
that is not PWD eligible,

Ability for the worker to cancel the benefit lines for TSA and/or TTS if a PWD designated client is
deceased.

Ability for the worker to initiate the process to cancel the bus pass and close the bus pass case if
a PWD designated client is deceased.
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4.6  Disability Assistance — Change in Circumstances -- Add a spouse

4.6.1 When a spouse with the PWD designation is added to a case, ability to determine if they already
have a bus pass.

46.2 When a spouse with the PWD designation is added to a case, ability for a worker to determine if
they have already been issued the Transportation Support Allowance for the current month on
any case.

4.6.3  Abllity for the worker to issue the Transportation Support Allowance immediately as $52 for a
PWD designated spouse who does not have a bus pass and has not already been Issued the
Trangportation Support Allowance for the current month on another case.

4.6.4  Ability for the worker to set up issuing the Transportation Support Allowance as $52 on an in-
cycie monthly benefit starting in the next benefit manth when a2 PWD designated spouse with no
bus pass is added to the case.

465 Ability for newly added PWD designated spouse to choose to receive the Transportation Support
Allowance as a bus pass instead of the $52. The client may receive $52 for the first month of
assistance if PWD designation occurs after the 5" of the month. See requirements on bus pass
initial eligibility for details.

4.7  Disability Assistance — Change in Circumstances — Remove a spouse

471  When a spouse with the PWD designation is end dated on a case, ability to cance! the
Transportation Support Allowance for the spouse from the next benefit month for which payment
has not yet occurred. In the case where key player is also PWD designated and receiving
Transportation Support Allowance, their benefit will remain eligible on the case and only the
spouse’s benefit will be cancelled.

4.7.2 If a spouse with a PWD designation becomes the key player on another case, ability for the
worker to determine that they have aiready been issued the Transportation Support Allowance for
the current month on another case and not issue it again.

4.7.3 Ifa spouse with a PWD designation leaves a case and does not move to another case, ability for
the worker to manually initiate a process to have the bus pass cancelled.

4.8  Disability Assistance — Change in Circumstances — Case closure
4.8.1 Ability for Disability Assistance cases to be evaluated for MSQ prior to closure.
4.8.2 Clients with closed cases will not have the ability tc receive Transitional Transportation Support.

4.8.3 Ability to ensure that the Disabiiity Assistance case does not auto-close or transition to MSO if the
only support the PWD eligible client is receiving is the bus pass.

4.8.4  Ability for the system to automatically cancel the bus pass when an Employment and Assistance
Case closes for the following reasons: Person deceased; Moved out of Province; Married/c! or
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reconcile; Non comply-Info request; In Prison/Halfway house; No response-signal letter; By
request-Reason unknown

4.9  Disability Assistance — Change in Circumstances — Reconsideration and Appeals

4.9.1  Ability for Transportation Support Aliowance to follow the normal Reconsideration and Appeals
processes.

4.92  Ability for Transitional Transporiation Support to follow the normal Reconsideration and Appeals
RrOCEesses.

4.10 Disability Assistance —~ T35

4.10.1 Ability for Transportation Support Allewance of $562/month to be included in & PWD designated
client's TS007 income for months when they choose the $52,

4.10.2 Ability for value of $52/month fo be included in a PWD designated client’s T5007 income for
months when they choagse the bus pass.

410.3 Ability for Transitional Transportation Support of $52/month or of a bus pass valued at $52/month
to be included in a PWD designated client's T5007 income for months when they were in receipt
of TTS.

14
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4.11 Disability Assistance — Monthly In-Cycle Benefits

4.11.1 Ability to issue Transportation Support Allowance of $52 as a Manthly In-Cycle Benefit for either
the Key Player, the Spouse, or both. Contacts that are eligible for Transportation Support
Allowance of $52 must be PWD eligible and either do not have a bus pass or have a bus pass
which will be cancelled effective the first of the calendar month for which the $52 is issued.

4,11.2 Ability to increase the Support (41 Support, 70 Hardship Support, or 05 Comforts) amount for
Disability Assistance by $25/month per PWD designated client on the Case. For clients on Room
and Board, codes 42 or 71 would alse allow the increase rate amount.

4.11.3 Ability for PWD designated clients to view increased support amount in Estimated Assistance
Amount on My Self-Serve.

4.11.4 Ability for PWD designated client to view Transportation Support Allowance of $52 as a line item
on My Self-Serve if they have chosen to receive the $52.

4.11.5 Ability for PWD designated clients fo see that they are in receipt of a bus pass on My Self-Serve if
they have chosen to receive the bus pass.

4.11.6 Ability for PWD designated clients to view Transitional Transportation Support (if applicable) as a
line item on My Self-Serve.

4.11.7 Ability for the IVR system to reflect increase in support amount far PWD designated clients.

4.11.8 Ability for the IVR system to reflect new Transportation Support Allowance and new Transitional
Transpertation Supports.

4.11.9 Ability for the IVR system to reflect that a PWD client is receiving a bus pass.

4.11,10 Ability for Overpayment Caiculator to reflect that a PWD designated client received
Transportation Support Allowance or Transitional Transportation Support as a bus pass in a given
benefit month.

4.11.11 Ability to prevent the system from issuing Transportation Support Allowance twice to the same
client on the same case. The existing override process would he followed in situations where this
is necessary.

4.11.12 Ability to ensure that the Disability Assistance continues 1o allow supplements to be issued sven if

the only support the PWD eligible client is receiving is the bus pass and no monthly cheque is
otherwise being issued.

Examples of Monthly payments:

Table 1: Single DA case with Non Exempt Income $931.42 or less ($931.42 = $906.42 +25)

Monthly Calculation Manthly Payment
Support $556.42 | Ranges between $52 and $983.42
Shelter $375.00
TSA $52.00
- max income $931.42
Support $556.42 | Ranges between $0 and $931.42 and bus pass-(provided under TSA)
Shelter $375.00
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TSA

~max income $931.42
TSA In-Kind (Bus Pass) - $ 52.00

$52.00

For example:

A person receiving $983.42 monthly (and chooses cash) who has $320 in other non-exempt
incomne (earned after exhausting AEE or unearned) is eligible for $63.42 in assistance. They will
receive $63.42 in cash,

A person receiving $931.42 and a bus pass who has $920 in other non-exempt income (earned
after exhausting AEE, or unearned) is efigible for $11.42 in cash and continues to receive the bus

pass.

Table 2: Single DA case with Non Exempt Income of $831.42 to $983.42

Monthly Calculation

Monthly Payment

— income of $931.01 fo $982.09

TTS in amount required te top up
assistance fo $52

TSA In-Kind (Bus Pass) - $ 52.00

Sum is zero

Support $556.42 | $52
Shelter $375.00

TSA $52.00

— income of $931 .01 to $982.99

TTS in amount Tequired to top up

assistance to $52

Sum is $52

Support $556.42 bus pass
Shelter $375.00

TSA $ 52.00

For example:

Table 3: Single DA case with Non Exeémpt Income is $983 or greater (becomes MS0)
Monthly Calculation

A person who has $982 in other income (earned or uneamed) is eligible for $1.42 in assistance.
TTS of $50.58 will be added so that assistance is equal to $52. They will receive $52 in cash or a
bus pass.

A person who has $935 in other income (earned or unearned) is eligible for $48.42 in assistance.
TTS of $3.58 will be added so that assistance is equal to $52. They will receive $52 incash ora
bus pass.

Monthly Payment

Inceme greater than the DA rate,
therafore issue TTS $52

tssue Transitional Transportation Support (TTS) of $52 until:
-Feb 28/29" of next calendar year, it MSO-AEE exhausted
-December 31, is MSO for other reason

Income greater than the DA rate,.
therefore issue TT'S bus pass
valued at $52

Issue Transitional Transportation Support (TTS) of bus pass valued at
$52 until:

-Feb 28/28" of next calendar year, if MSO-AEE exhausted
-December 31, is MSQ for other reason

For example:
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e A person who has $1,000 in other non-exempt income {(earned or unearned) is not eligible for
assistance. if income amount exceeds the disability assistance rate as of the Wednesday
immediately preceding cheque cut-off, the client will be automatically transitioned to MSO. They
will receive either $52 or a bus pass under TTS.

Table 4: Single DA case with Non Exempt income is $983 or greater
(exception scenario, missed the automatic transition to MSO})

Monthly Payment

Maonthly Calculation

Support ‘$556.42
Shelter $375.00
TSA $52.00

~ income > $983.42
Adjustment to get to 30 sum
before TTS

30, therefore, issue Transitional Transportation Suppart (TTS) of $52

until:

-Fel::-28,’29fh of next calendar year, if MSC-AEE exhausted

-December 31, is MSC for other reason

Support $556.42
Shelter $375.00
TSA $ 52.00

-~ income of $983 or more
TSA In-Kind (Bus Pass) -$ 52.00

System rounds benefit total of
{ess than $0 to $0.

$0, therefore, issue Transitional Transportation Support (TT8) of bus

pass valued at $52 until:

-Feb 28728™ of next calendar year, if MSO-AEE exhausted

-December 31, is MSO for other reason

For example:

= A perscn who has $1,000 in other non-exempt income (earned or unearned) is not eligible for
assistance. If this is not known to the system as of the Wednesday immediately preceding
chegue cut-off, the cliant will nat transition to MSQO until the following month.

« [f a client has chosen cash, an adjustment line will be added to return the assistance iotal to $0
prior to adding the TTS. This is to ensure that the cheque amount of $52 is clearly reflected in the
system and not reduced by additional excess income.,

Table 5: Single DA case in Licensed Residential Care {in receipt of Comforts allowance)

Monthly Calculation

Payment:

Comforts: $120.00 | Ranges between $52 and total of $120 + user fees
TSA $ 52.00

+ daily user fees

- income

Comforts $120.00 | Ranges between $0 and total of $120 + user fees
TSA $ 52.00 | and bus pass valued at $52

+ daily user fees

- income

TSA in-Kind (Bus Pass) -$ §2.00

Example

« PWD in Long Term Care ~ facility costs $900 per month; Client has $800 in non-exempt income.
$800 applied to LTC cost. Client receives $120 comforts plus TSA as $52 or bus pass.

s« PWD in Long Term Care ~ facility costs $300 per month; Client has $10€0 non-exempt income.
Daily user fees, comfarts and TSA tatal $1072. Client choosing cash will receive $72. Client
choosing the bus pass will receive $20 and the bus pass.
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+«  PWDin Long Ferm Care — facility cost $900 per month; Client has $1100 un-exempt income.
Daily user fees, comforts and TSA total $1072. Income exceeds DA rates therefore the client is
not entitled to receive DA. Client will receive either $52 or a bus pass under TTS.

Tabie 6: Single DA case where Non Exempt Income + debt repayment <= $931,42

| Monthly Calculation

Monthly Payment

Support $556.42
Shelter $375.00
TSA $ 52.00

- max income {$931.42-debi)
- debt repayment

Ranges between $52 and ($983.42 - debt repayment)

Support $556.42
Shelter $375.00
TEA %5200

- max income ($931.42-dabt)
- debt repayment
TSA In-Kind (Bus Pass) -$52.00

Ranges between $0 and ($931.42 - debt repayment} and bus pass
{provided under TSA)

For example;

e Aperson receiving $983.42 monthly who has $911.42 in other non-exempt income (earned after
exhausting AEE or unearnad) and a $20 debt repayment is eligible for $52 in assistance. They
will receive $52 in cash or a bus pass.

s A person receiving $983.42 monthly who has $720 in other non-exempt income (earned after
exhausting AEE, or unearned) and a $20 debt repayment is eligible for $263.42 in assistance.
They will receive $263.42 in cash or $191.42 in cash and a bus pass.

Table 7: Single DA case where Non Exempt Income + debt repayment > $931.42 and <= $982.42

Monthly Calculation

Payment

Support $666.42
Shelter $375.00
TSA $52.00

- income of {$931.42-debf) to
($982.99-debt)

Pause debt repayment

TTS in amount required to top up
assistance to $52

Would range between $0.00 and $51.99 after debt repayment.
Debt repayment is therefore paused and client is issued:

- their assistance amount without the debf repayment, if $52 or
greater OR

-$52 under TTS

- income of ($831.01-debt) to
(3882.99-debt)

Pause debt repayment

TTS in amount reguired to tap up
assistance to $52

TSA In-Kind (Bus Pass) - § 52.00

Sum is $52

Support $556.42 | Would range between $0.00 and $51.99 after debt repayment
Sheiter $375.00 | therefore insufficient to cover value of bus pass.

TSA $52.00

Debt repayment is therefore paused and client s issued:

- if assistance amount without debt repayment is greater than $52,
the bus pass plus remaining assistance in cash OR

- the bus pass uhder TTS
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| Sum is $0 {

For example:

» A person who has $862.99 in other income (edrned or unearned} and a $20 debt payment would
be eligible for $0.43 in assistance. Instead, the debt repayment is paused and they are issued

%562 of TTS or a bus pass.

» A person who has $925 in other income (earned or unearned) and a $20 debt repayment would
be eligible for $38.42 in assistance. Instead, the debt repayment is paused and they are issued
$568.42 or a Bus pass and $6.42.

Table 8: Sindgle DA case with No
Monthly Calculation

n Exempt Income is $983 or greater {(becomes MSO) and has debt

Monthly Payment

Income greater than the DA rate,
therefore issue TT8 §52

Issue Transitional Transportation Support (TTS) of $52 untit:
-Feb 28/29™ of next calendar year, if MSO-AEE exhausted
-December 31, is MSQO for other feascn

Debt is not collected while the case is MSO

income greater than the DA rate,
therefore issue TTS bus pass
valued at $52

fssue Transitional Transportation Support (TTS) of bus pass valued at
$52 until:

-Feb 28/29™ of next calendar year, if MSO-AEE exhausted
-December 31, is MSO for ofher reason

Debt is not collected while the case is MSO.

For example:

« See fables 3 and 4 above, Debt will be paused so assistance will be provided as above:

Table 9: PWD Aging out

When PWD client turns 65, the system automaticaily changes the person status from an ‘H' to “Q’, ‘B’ or
‘R'. If this person has a yearly bus pass, he/she may continue to use it and will net be required to pay the
$45 administration fee, even if they transition to MSO in the year they turn 65. If the person has chosen to
receive the $52/month they wili continue to receive it under TTS,

Monthly Calculation

Monthly Payment

R
SVictora Reduchon Suppord
SYictona Ked  Shalter
Bahind the scenss, paymsnt
radliined fo "net support and
shafter ainount”

o, R
SRt

£ e T
Yo

TTS

Client status 'Q’ is assumed ko be in receipt of OAS, therefore
reduction applied to suppert and shelter te bring assistance down to
net of OAS.

$52 TTS plus net support and shelter amount.

Eupport

Client status 'Q’ is assumed to be in receipt of OAS, therefore
reduction applied to support and shelter to bring assistance down to
net of OAS.

Bus Pass plus cash amount of
{net support and shelter amount - TSA In-Kind (Bus Pass))
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TTS $52.00
TSA In-Kind {Bus Pass) - § 52.00
-$ 52.00

Table 10: DA Case — Couple — both PWD

Monthly Calculation Monthly Payment

Support $909.06 $0, therefore, issue Transitional Transpertation Support (TTS) of $52
Shelter $570.00 | for each until:

TSA (key player) $52.00 | -Feb28/29"™ of next calendar year, if MSO-AEE exhausted

TSA (spouse) $ 52.00 -Decemnber 31, is MSQ for other reason

— income > $1673.06
Adjustment to get to $0 sum
before TTS

Support $998.06
Shelter $570.00
TSA (key player) $52.00
TSA (spouse) $52.00

- income of $1673.06 or more
TSA In-Kind (Bus Pass) -3104.00

System rounds benefit total of
less than $0 to $0.

$0, therefore, issue Transitional Transportation Support (TTS) ¢f bus
pass valued at $52 for each until:

-Feb 28/29" of next calendar year, if MSO-AEE exhausted
-December 31, is MSO for other reasan

For example:

» Total non-exempt income for the case is $1700.00; As in table 3 above, if this income is known
by the Wednesday immediately preceding cheque cut-off, the case will transition to MSO and the
system will show only the TTS for each client either as cash or a bus pass.

» In the exception scenario where the income is not known by the Wednesday immediately
preceding chegue cut-off, as in table 4 above, the system will show the abowve, inciuding an
adjustment to return assistance to zero prior to TTS in the scenario where the client{s} choose

cash.

Table 11: DA Case — couple ~ 1 PWD, non-PWD spouse

Monthly Calculation

Monthly Payment

Support $725.56
Shelter $570.00
TSA (key player) $62.00

— income > $1347.56
Adjustment to get to $0 sum
hefore TTS

80, therefore, issue Transitional Transportation Support (TTS) of $52

until:
Feb 28/29" of next calendar year, if MSO-AEE exhausted
-Decermnber 31, is MSO for other reason

Support $725.56
Shelter $570.00
TSA (key player) $52.00

~ income of $1347.5¢ or more
TSA In-Kind (Bus Pass) -§ 52.00

$0, therefore, issue Transitichal Transportation Support (TTS) of bus
pass valued at $52 until:

-Feb 28/29" of next calendar year, if MSO-AEE exhausted
-Décember 31, Is MSO for other reason
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Example works as in table 10.

4.12 Disability Assistance — Reissue TSA or TTS

4.12.1 Ability for the worker to reissue the $52 Transportation Support Allowance or Transitional
Transportation Support if necessary following existing job aid process for reissue,

4.13 Disability Assistance - Transition to MSO

4.13.1 Ability for the system to detect that Disability Assistance amount for a case will drop below zero
due to reéported income and to automatically transition the case to MSQ prior to the cheque run in
the same month when this occcurs. Transition to MSQ for any other reason will not be modified.

4.13.2 Ability to differentiate between clients that transition from Disability Assistance toe MSO due.fo
exhausted AEE and clients that transition to MSQ for other reasons.

4,13.3 Ability for clients that transition fram Disability Assistance to MSO due to exhausted AEE to
receive Transitional Transportation Support (TTS) as $52/month or a bus pass untif they are
reinstated onte Disability Assistance.

4,13.4 Ability for clienfs that transition from Disability Assistance fo MSO due to reasons other than AEE
o receive Transitional Transportation Support (TTS) or a bus pass until the end of the calendar
year,

4.13.5 Ability for clients that transition back to Disability Assistance from MSO to stop receiving TTS
when TSA is reinstated {not to preclude receiving TTS due to income),

4.13.6 Ability to cance! Transportation Support Allowance on the monthly benefit plans of clients who
transition to MSO. They will be eligible for TTS instead.

4.13.7 Ability to update communications tc clients transitioning to MSO due to AEE 1o reflect the new

process around stubs and being reinstated into disability assistance. This will include updating
two existing letters.as well as the ¢reation of a new letter.

4.14 MSO - Assess Eligibility

4.14.1 Ability to differentiate between clients that transition from Disability Assistance to MSO due to
exhausted AEE and clients that transition toe MSO for other reasons.

4.14.2 Ability to issue Transitional Transporiation Suppert as a menthly in-cycle benefit on an MSO case
for eligible PWD clients.
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4.15 MSO - Positive Report

4.15.1 Ability for a client who is MSO wha left Disability Assistance due to AEE being exhausted (MSO
Reason Code “AEE Zero” or “TF AEE Zera") to submit a monthly stub manually or via My Seif-
Serve.

4.16 MSO — Reinstatement of Disability Assistance

4.16.1 Ability for clients with MSC Reason Code "AEE Zero" or “TF AEE Zerg” (clients who moved to
MSQO upor exhausting AEE) whe submit & monthly report by stub cut-off to automatically be
reinstated onto Disability Assistance for the new AEE year.

4.16.2 Clients that were previously AEE exhausted that do not submit a menthly report by either the
Friday before the cheque cut-off or by February 5 (MySS stub cut-off), may be required to re-
apply for assistance if they so réquire. Late stubs must be procéssed by workers manually.
Clients who do not submit a stub in February must re-apply.

4.16.3 Ability for above clients to be reinstated into residentiaf care (class 05) if they were in that class
prior to exhausting AEE and are still residing in the same facility.

4.16.4 Ability for MSO clients who have exhaustaed AEE and submit a stub prior to the new AEE year
that makes them eligible for Disability Assistance to be manually reinstated early onto Disability
Assistance without requiring a re-applicaticn.

4.17 Bus Pass — Initial Eligibility

4.17.1  Ability for atf PWD clients who are receiving Disability Assistance to be eligible for Transporiation
Support Allowance in the form of a subsidized BC compass card bus pass or in the form. of
$52/month.

4,17.2 Ability for PWD clients to be eligible to choose to receive TSA in the form of a bus pass
regardless of whether or not they live in a transit area.

4.17.3 Ability to continue to identify the transit area on the bus pass case for purposes of contract
payment. If the client dees not live in a transit area this will be blank and managed manually.

INFORMATION SERVICES DiviniOn
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4.17.4  Ability for a PWD client to choose to receive a bus pass effective the next calendar month by
notifying SDSI through any channel before the 5™ of the month,

4.17.5 Ability for a PWD client to choose to receive a bus pass effective the next calendar manth by
creating a client-initiated Service Request on My Self-Serve before the 5" of the month. This
client-initiated Service Request must indicate the specific contact for which the bus pass is
needed. If both the Key Player and Spouse require a bus pass, two client-initiated Service
Requests must be created.

4.17.6 Ability to prevent the client from creating a second client-initiated request in the sadme month that
makes a different choice from the first one..

4.17.7 Ability for the worker to manually process in the system that a PWD client has chosen fo receive
a bus pass effective the next calendar monith (if received and processed before the second Friday
of the month) or effective in two calendar months (if received and processed after the second
Friday of the month).

4.17.8 Ability for the PWD client, including clients who have turned 65, to receive the bus pass without
any requirement to pay a $45 administration fee. This includes clients switching to the bus pass in
2016.

4.17.9 Ability to remove any bus pass eligibility rules related to Special Transportation Subsidy (STS).

4.17.10 Ability for newly approved PWD hus pass orders to not be included in the existing CDW repart for
the current month. They should be included only from the effective start date which will be the first
of the following month.

4.17.11 Ability for PWD clients living on reserve to receive a bus pass without being required to pay the
$45 fee.

June

April

Clientindicates that they EAW processes request Client receives the bus Clienl continues to use
wantd bus passhefore by 2™ Friday of Agril pass in fime for May 1% the bus pass in June
the E* of the month

£

[
) =
& !
& g+ |
4 :
Clientindicalesthal thay  EAW processes request Client continues ta CIi_en} receives the bus
want a bus-pass after the  after 2% Friday in April receive $52 Transgortalion pass in time for June 1st
5" of the manth Support Allowance on the

May cheque
Process and timing for elients 1o switch to a bus pass
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4.18 Bus Pass — Reissue

4.18.1

4.18.2

4.18.3

4.18.4

Ability for a PWD client to choase to receive a bus pass effective the next calendar month by
notifying SDS! through any channel before the 5" of the month.

Ability for the worker to indicate in the system that a PWD client has chosen to receive a bus pass
effective the next calendar month (if received and processed before the second Friday of the
month) or effective in twa calendar months (if received and processed after the second Friday of
the month).

Ability for a PWD client to receive a $0 reissue of the bus pass by the 1* of the appropriate
calendar month when they choose to return to a bus pass a subsequent time in the same
calendar year,

Ability for the system to process automatic reissue with no fee of the bus pass to be received by
the 1 of the appropriate calendar month for PWD clients choosing to return to a bus pass.

4.19 Bus Pass — Cancel Bus Pass

4.18.1

418.2

4.19.3

4.19.4

4,19.5

4.19.6

INFORMATION SERVICES D140

Ability far all PWD clients who are receiving Disability Assistance to be eligible for a
Transportation Support Allowance of $52/ menth instead of & subsidized bus pass.

Ability for a PWD client to choose to receive the Transportation Support Allowance of $52
effective the next calendar maonih by nefifying SDSI through any chiannel before the 5" of the
month.

Ability for the worker to indicate in the system that a PWD client has chosen to receive the
Transportation Support Aflowance of $52 effective the next calendar month (if received and
processed by close of business the day before the cheque run) or effective in two calendar
months (if received and processed after the second Friday of the month).

Ability for the system to pracess autormnatic issuance of the Transportation Support Allowance of
$52 effective in the appropriate benefit month and cancel the bus pass on the 1% of the
appropriate calendar month for PWOD clients choesing to cancel the bus pass and receive the
$52.

Ability for the worker to process issuance of the Transportation Support Allowance of $52
effective in the appropriate benefit month and to canceal the bus pass on the last date of the
appropriate calendar month for PWD clients choosing to cance! the bus pass and receive the
$52.

Ability for there to be an indication in the system if a bus pass has been cancelled automatically
due to the choice to receive the TSA or TTS as $52/month instead of as the bus pass or due to
Employment and Assistance case closure.

24
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Cliant indicales thal they
want thie £52 TSA before
the 5™ of tha manth

>

Glient indizates that they
‘want the $52 TSA bafore
the 5 of the morth

EAVW procasses request
by 2™ Friday of April

EAVY processes iequast
after 209 Friday in April

Client receives 552 T84
on tha Maey chequa. Bus
pass is cancelled as.of
May 12

B‘J_S pass r#mams acﬁve
throughoul Mey

June

Client continues to
raceive the $52 TSAIn
June

Client receives 352 TSA
on June chegque. Bus pass
is cancelled as of June 1st

Process and timing foi- elients to switch from a bus pass to.the $32 IS4

4.19.7 No requirement for any letter to be mailed out to the client when their bus pass is cancelled.

4.20 Bus Pays — Change in Circumstances, Lost/Stolen, and Refunds

4.20.1 Ability for the existing Bus Pass Change in Circumstances process to continue to be used for

PWD clients entitled to TSA or TTS who have chosen the bus pass.

4.20.2 Ability for replacement fees for Lost/Stolen will be the same as for non-PWD clients (Seniors and
Immigrants). Uniike in the existing process, requirement to pay a replacement fee, however, will
not prevent the PWD hus pass from being issued to the client. This will be managed by business
process within existing system functionality and will not require system changss to suppoart.

4.20.3 Ability for the existing Bus Pass refund process to continue to be used for PWD ciients in a rare

situation that they pay the $45 fee in spite of this not being required for them,

4.21 Bus Pass — Change in Circumstances — Close Case

4.21.1 Ability for the existing Bus Pass process around case closure to continue to be used geing
forward. Cases may be closed for additional reasons to be determined by business process,

however no system changes are required fo support this process.

INFORMATION SERVICES [ #4510
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4.22 Bus Pass— Annual Renewal
4.22.1 Ability for the Bus Pass Annual Renewal system logic to be updated to exclude PWD clients.

4,22.2 Ability for eligible PWD clients to continue {o receive a bus pass |n January if they had one in
December and did not indicate a different choice by December 5™,

4.22.3 Ability for eligible PWD clients to receive a bus pass in January if they had recewed the TSA as
$52 in December but indicate the choice to receive a bus pass by December 5™,

4224 Ability for PWD clients that transition to MSO due to AEE being exhausted to continue to choose
to have TTS as either $52 or a bus pass for January and February of the calendar year after they
transition te MSOC,

4.22.5 Ability for PWD clients that transition to MSO for any other reason besides AEE being exhausted
to no longer receive the TTS after December 31 of the year they transition to MSO,

4.23 Remave Special Transportation Subsidy

4.23.1 Ability for workers to continue fo issue Special Transportation Subsidy as a one-time benefit for
April - August entitliement until the cheque cut-off at the end of September. After that workers will
not be able to add STS as a benefit.

4.23.2 Ability to issue an administrative underpayment for Special Transportation Subsidy back as far as
12 months, per current policy. This will be able to he issued up until August of 2017,

4.23.3 Ability to remove the STS denial letter (HR320) from ICM eifective as of the cheque cut-off at the
end of September 2016.

4.23.4 Ability to prevent users from creating Reconsideration or Appeals Service Requests for STS after
the cheque cut-off at the end of August 2017.

5. Data Requirements

3.1 Data Remediation

5.1.1 Ability for new Bus Pass Indicator field on the Contact and the Work Queue field on the Bus Pass
case to be populated to reflect which PWO clients already have a bus pass at the time of the
system launch.

5.1.2  Ability for the new TSA benefit line to be added to the September in-cycle benefit plans for all
PWD ciients that do not have a bus pass. These lines must be created prior to the August cheque
un.

51.3 NoTTS line will be added to the September benefits for clients that transitioned to MSO prior to
September 1, 2016.

INFORMATION SERVICES (11500 26
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5.2  Data Administration

5.2.1  Ability for bus pass indicator to be available for data stewards to update in the case of a contact
merge.

6. Reporting Requirements

6.1 CDW Requirements

6.1.1  Ability for new operational fields created as part of this project to be added to the ICM CDW.
Design document to outline exact fields and field names to be added to CDW but will include the
new Bus Pass Indicator on the Contact.

6.2 Research Requirements

6.2.1  Ability for the new Bus Pass Indicator field to be added to the MIS extracts used for research.

INFORMATION SERVICES 015100 Y
COLUMRIA
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Evans Locker, Ann SDSLEEX

From:
Sent:
To:
Cc:

Subject:

Attachments:

Hi Sheila, sorry for the lateness, but please find attached the updated Power Point presentation for Anita’s appearance
before the Cowichan Valley Regional Transit Committee tomorrow.
If you have any concerns, please let me know.

Thanks and cheers!

Sean

Leslie, Sean GCPE:EX

Tuesday, August 23, 2016 4:04 PM

Taylor, Sheila A SDSLEX

MacMillan, Karen SDSLEX; Jensen, Dana SDSLEX; LaHue, Anita SDSLEX; Upton, Debi L
SDSLEX; Anderson, Maryann GCPEEX

FW: For Your Approval: Bus Pass/PWD changes to the Cowichan Valley Regional Transit
Committee

August. 24 Cowichan Valiey Regional District .pptx
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Evans Locker, Ann SDSLEX

From: Leslie, Sean GCPE:EX

Sent: Tuesday, August 23, 2016 4,04 PM

To: Taylor, Sheila A SDSLEX

Cc: MacMilian, Karen SDSLEX; Jensen, Dana SDSLEX; LaHue, Anita SDSLEX; Upton, Debi L

SDSLEX; Anderson, Maryann GCPEEX

Subject: FW: For Your Approval: Bus Pass/PWD changes to the Cowichan Valley Reglonal Transit
\ Committee

Attachments: August 24 Cowichan Valley Regicnal District .pptx

Hi Sheila, sorry for the [ateness, but please find attached the updated Power Point prasentation for Anita’s appearance
before the Cowichan Valley Regional Transit Committee tamorrow.

if you have any concerns, please let me know.

Thanks and cheers!

Sean
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Evans Locker, Ann SDSLEX

From: LaHue, Anita SDSLEX

Sent: Tuesday, August 23, 2016 11:25 AM

To: Kelly, Geargina SDSLEX

Subject: FW: INAC PWD email and letter

Attachments: VANCOUVR-#3417312~v1-BUS PASS LETTER _FOR PWD CLIENTS_2016.PDF
fyi

From: Sandison, Denise SDSI;EX

Sent: Monday, August 22, 2016 4:05 PM

To: LaHue, Anita SDSI:EX; Jones, Allen SDSI:EX
Subject: FW: INAC PWD email and letter

FYI

This is the letter that went out re the on-reserve bus pass. Thanks for all of your help.

Denise
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tndigenous and Affaires autochtones
Northern Affairs Canada et du Nord Ganada

August 9, 2016

Re: Changes to PWD rates and BC Bus Pass Program

As a Persons with Disabilities {(PWD) income support client, Indigenous and Narthern
Affairs Canada (INAC) is sending this letter through your Band Social Development
Warker (BSDW) to provide you with information about the changes to the on-reserve
disabtlity assistance rate, the Transportation Support Allowance and the BC Bus Pass
program for Persons with Disabilities effective September 1, 2016.

How will this affect you?

« Starting September 1%, all individuals receiving on-reserve PWD income
support will receive a rate increase of $25 to their monthly PWD support
allowance.

« in addition, a $52 moenthly Transportation Support Allowance (STA) or an in-kind
monthly bus pass will be provided to all clienis receiving on-reserve PWD
assistance to assist with your transportation needs.

If you do NOT live in an area serviced by BC Transit or Translink:

You will automatically receive the $25 monthly PWD rate increase and the $52
Transportation Allowance added to your PWD support benefits, beginning
September 1%, 20186, for a monthly total of $77.

If you live in an area serviced by BC Transit or Translink, there are two options:
Option 1: | want to keep my bus pass

¢ You will no longer have to pay an annual $45 administration fee.

» Inform your BSDW and continue to use the bus pass you already have. _

¢ You will not receive the $52 Transportation Support Allowance, but will
receive the monthly $25 increase to your disability assistance cheque.

« [f you change your mind and want the Transportation Support Allowance
instead of the bus pass, let your BSDW know when you submit your monthly
renewal declaration so they can cancel your bus pass. You will then receive
the $52 Transportation Support Allowance on your next disability assistance
cheque.

.42

Canadi
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9.

Option 2: | want ta cancel my bus pass and receive the $52 Transportation
Support Allowance

¢ You must let your BSDW know as soon as possible in order to
receive your Transportation Support Alowance of $52 starting
September1, 20186.

¢ Starting in September you will automatically receive $52 on your disability
assistance chegue, in addition to the $25 income support increase, for a
monthly total of $77 monthly.

» |f you choase to cancel your bus pass, it will be valid until August 31,
2016. After September 1, you can discard your bus pass-as it will no
longer be valid.

« |f you change your mind and wish to receive the bus pass again instead of
the $52 Transportation Support Allowance, please let your BDSW know at
the time of your monthly renewal. A new bus pass will be issued to you
and will be valid the following month.

For more information, please contact your Band Sacial Development Worker.

Sincerely,

William McArthur

Manager, Social Programs - BC Region
Indigenous and Northern Affairs Canada
British Columbia Region

600 - 1138 Melville Street
VANCOUVER BC VBE 483
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Evans Locker, Ann SDSLEX

- ]
From: Jones, Stacey L SDSLEX
Sent: Friday, June 3, 2016 10:39 AM
To: Archer, Terri SDSLEX; LaHue, Anita SDSLEX; Kelly, Georgina SDSLEX; Ruel, Janis M
SDSLEX
Ce: Jones, Stacey L SDSLEX; Lane, Cheree N SDSEEX
Subject: FW: PWD Bus Pass Program - PWD Client Choices
Hello:

I have been contacted by a supervisor stating clients are requesting to turn in their bus pass in order
to receive the TSA effective September 1%,

As per my conversation with Georgina [ am recommending the following interim work process when
clients want to turn in their bus passes IMMEDIATELY.

Send an email to the bus pass program at:

SDSIBUSPA@gov.beca

SUBJECT LINE - CANCEL bus pass

In the body of the email you must include the following:

Clients Name:

Client ID number from the card:

Last 4 digits of the serial humber on the card:

Confirmation that the pass has been kept/destroyed by worker:

I have confirmed with the supervisor who contacted me that she does NOT currently have access to the Bus
Pass Program in ICM — therefore is not able to create the SRs indicated below. The SRs should be used to
capture someane who is not turning In their pass today but have identified their intent to opt OUT of the
pragram in August.

Can we please have a communication sent out again to staff to explain the interim process?

Also — training of LOS / Intake staff on the new pracess and new SRs? Is there a plan in place for someone to
do the training so staff understand the timelines associated with the opting IN and OUT of the program etc.

Thank you
Stacey
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From: SDSI SDD Field Communications SDSI:EX

Sent: Thursday, June 2, 2016 10:51 AM

To: SDSI SAS - REGION 1; SDSI SAS - REGION 2; SDSI SAS - REGION 3; SDSI SAS - REGION 4; SDSI SAS - REGION 5;
SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDSI PLMS Supervisors; $DSI DS -
REGION 1; SDSI DS - REGION 2; SDSI DS - REGION 3; SDSI DS - REGICN 4; SDSL DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your ‘reply’ button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Program — PWD Client Choices

CHANGE IN PROCESS/PROCEDURES

Action for staff

The Disability Assistance Rate |ncreases begin September 1, 2016. If PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

« Hold onto their bus pass for now (passes remain active to September 2016),

= Let them know they will receive a letter in late June /early July with further details, and

 Remind them to check the BC Bus Pass Program and Disability Assistance Rate Increasas
websites for ongoing updates.

If the client wishes to opt into or out of the PWD Bus Pass Program for September, advise you will record their
choice on their file so they do not have to call back again (see “how-to” below).

Clients may change their mind anytime between now and August 5 the monthly reporting deadline for
September changes.

What’s happening?

PWD clients with an active 2016 bus pass will receive a letter early June outlining what to do if they wish to opt
out of the Bus Pass Program/subsidized bus pass.

If they opt out, they will receive the Transportation Support as $52 (instead of the subsidized bus pass) plus
the $25 increase, totalling $77 monthiy.

A sample of the client letter will be published to the Internal and External Communications page once it is
approved.
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Resources — updates pending, please check back mid-June and ongoing.

« BC Bus Fass Program website
» Bus Pass FAQs
» Disability Assistance Rate increases website

HOW-TO Record PWD Client Choices using the new Service Request

» This new SR has been launched early to support client requests. SOPs and Job Aids are being created for
implementation.
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PWD Clients Asking About
Bus Pass & Rate Increase

s Advise PWD Bus Pass Holders to hold onto o opt
their bus passes for now to the
¢ Passes remain active to September Septe
o They will receive a letter in June with further
details & Che
# Remind them to check the BC Bus Pass ¢ Cre
Prografg website for ongoing updates e Typ

2 We can mcord their choice

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in ¢ fa

September. pas
do s

# Choose the correct contact acti

e Create 2 Service Request

o Type: Bus Pass ¢ ifa

2 Sub Type: Application PWD ("NEW) Sep

¢ Check-in and Update Status to Pending
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Field Communications are posted to the SDD News Feed and archived on [nternal and
External Communications.
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Evans Locker, Ann SDSEEX
-

- - - - |
From: Ruel, Janis M SDSLEX
Sent: Friday, June 3, 2016 10;53 AM
Ta: Harrower, lan SDSLEX
Cc LaHue, Anita SDSLEX; Kelly, Georgina SDSLEX
Subject: FW: PWD Bus Pass Program - PWD Client Choices

Hi lan, this is an issue that has just been raised with: Bus Pass and clients wanting to turn in the passes effective
September 1, 2016, The Bus Pass team wants to implement and interim process. Not sure of the approval process for
that as there is'a Bus.Pass Program Design Group that may be a part of this communication planning. Just and FY1, Janis

From: Ruel, Janis M SDSI:EX

Sent: Friday, June 3, 2016 10:44 AM

To: Jones, Stacey L SDSL:EX; Archer, Terri SDSLEX; LaHue, Anita SDSI:EX; Kelly, Georgina SDSLEX
Cc: Lang; Cheree N SDSI:EX; Anhoilt, Jennifer A SDSI:EX

Subject: RE: PWD Bus Pass Program - PWD Client Choices

HiStacey, | believe that Terri Archer is out of the office until next week. Anita and Georgina, would this request need to
go through approvals and Jennifer Anholt to update a Field Communication? Thank you, Janis

From: Jones, Stacey L SDSI:EX

Sent: Friday, June 3, 2016 10:39 AM

To: Archer, Terri SDSL:EX; LaHue, Anita SDSI:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDSI:EX
Cc: Jones, Stacey L SDSI:EX; Lane, Cheree N SDSL:EX

Subject: FW: PWD Bus Pass Program - PWD Client Choices

Hello:

I have been contacted by a supervisor stating clients are requesting to turn in their bus pass in order
to receive the TSA effective September 1.

As per my conversation with Georgina I am recommending the following interim work process when
clients want to turn in their bus passes IMMEDIATELY.

Send an email to the bus pass program at:

SDSIBUSPA®gov.bc.ca

SUBJECT LINE - CANCEL bus pass

In the body of the email you must include the following:

Clients Name:

Client ID number from the card:

Last 4 digits of the serial number on the card:

Confirmation that the pass has been kept/destroyed by worker:
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I have confirmed with the supervisor who contacted me that she does NOT currently have access to the Bus
Pass Program in ICM — therefore is not able to create the SRs indicated below. The SRs should be used to
capture someone who is not turning in their pass today but have identified their intent to opt OUT of the
program in August.

Can we please have a communication sent out again to staif to explain the interim process?

Also — training of LOS / Intake staff on the new process and new SRs? Is there a plan in place for someone to
do the training so staff understand the timeiines associated with the opting IN and QUT of the program etc.

Thank you
Stacey

From: SDSI SDD Fleld Communications SDSI:EX
Sent: Thursday, June 2, 2016 10:51 AM

To: SDSI SAS - REGION 1: SDSI SAS - REGION 2; SDSI SAS - REGION 3; SDSI SAS - REGION 4; SDSI SAS - REGION 5;
SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDSI PLMS Supervisors; SDSI DS -
REGION 1; SDSI DS - REGION 2; SDSI DS - REGION 3; SDSI DS - REGION 4; 5DSI DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your ‘reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Program - PWD Client Choices

CHANGE IN PROCESS/PROCEDURES

Action fbr staff

The Disability Assistance Rate [ncreases begin September 1, 20186, If PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

s Hold onto their bus pass for now (passes remain active to September 2016),

» Let them know they will raceive a letter in late June /early July with further details, and

+ Remind them to check the BC Bus Pass Program and Disability Assistance Rate Increases
websites for ongoing updates.

If the client wishes to opt into or out of the PWD Bus Pass Program for September, advise you will record their
choice con their file so they do not have to call back again (see “how-to” below).

2
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Clients may change their mind anytime between now and August 5; the monthly reporting deadline for
September changes.

What's happening?

PWD clients with an active 2016 bus pass will receive a letter early June outlining what to do if they wish to opt
out of the Bus Pass Program/subsidized bus pass.

If they apt out, they will receive the Transpaortation Support as $52 (instead of the subsidized bus pass) plus
the $25 increase, tofalling $77 monthiy.

A sample of the client letter will be published to the Internal and External Communications page once it is
approved.

Resources - updates pehding, please check back rid-June and angoing.

s BC Bus Pass Program website
= Bus Pass FAQs

¢ Disability Assistance Rate Increases website

HOW-TO Record PWD Client Choices using the new Service Request

= This new SR has been launched early to support client requests. SOPs and Job Aids are being created for
implementation.
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PWD Clients Asking About
Bus Pass & Rate Increase

2 Advise PWD Bus Pass Holders to hold onto To opi
their bus passes for now to the
o Passes remain active to September Septe
¢ They will receive a letter in June with further _
details & Che
¢ Remind them o check the ¢ Cre
Program website for ondeing updates ¢ Typ

2 We can record their choice

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in e ifa

September, pas
do s

¢ Choose the correct contact acp

& Create a Service Request

¢ Type: Bus Pass e ifa

# Sub Type: Application PWD ("NEW) Sep

¢ Check-Tn and Update Status {o Pending

Page 198 of 463 MSD-2016-63635

—



Field Communications are posted to the SDD News Feed and archived on Internal and
External Communications.
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Evans Loclker, Ann SDSLEX

From: MacLean, Amber SDSLEX

Sent: Tuesday, June 21, 2016 3:04 PM

To: Jensen, Dana SDSLEX; LaHue, Anita SDSLEX; Fieltsch, Raymond SDSLEX; Archer, Terri
SDSLEX; Craigie, Shelly M SDSLEX; McCrae, Aura SDSLEX

Subject: FYI: FINAL Full Distribution - Action Required: PWD Bus Pass Program Update

Attachments: Bus Pass and Disability Assistance Rate Increase FAQs - Internal for Staif Only.pdf; PWD

Bus Pass letter.pdf

HI ALL — thanks for your input and approvais.

This is the final final version, and I've attached the client letter and FAQs, which will be posted
to the loop tomorrow after the public sites go live.

{ (we) will be sending the field comm gut at 11am.

Thanks!

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your ‘reply' button.

Please contact your supervisor if you have any questions, concerns or clarificaticns on the
content.

PWD Bus Pass Program Update - Effective September 1, 2016

CHANGE IN PROCESS / PROCEDURES

What's changing?

Effective September 1, 2018, the ministry has eliminated the annual $45 administration fee and the
annual renewal process for the PWD Bus Pass.

The PWD bus pass will no longer have an expiry date for clients in receipt of Disability Assistance.
PWD clients with an active bus pass will receive a letter by the end of June.

The letter outlines upcoming Bus Pass Program changes and explains their options with the new

Transportaticn Support Atlowance (TSA).

‘The BC Bus Pass program rémains unchanged for seniors.

Background

Earlier today, the ministry announced the above administrative changes to the BC Bus Pass program
for clients with the PWD designation.
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As you know from a recent field communication, PWD clients may choose to receive the TSA as a
bus pass or as $52 added to their monthly payment.

Clients may notify us by the 5th of any month for the change to occur the next benefit month.
This means, if a PWD client with a bus pass wants to switch to $52, they must notify us by August 5
for the change to fake effect for September.

If they cancel their bus pass, they can still change their mind at a later date and request a new bus
pass.

Action: Refer to the June 2nd field communication on how to record PWD ¢lient choices using the
new Service Request Sub Types. -
_ Refer to internal and External Communications for a copy of the client:lettér and staff
FAQs (insert links).

Resources |
In a few weeks, training will be available on the Loop for you to access at a time that works best for
you. The fraining will be available through to September, and ongecing as needed.

This training wil! cover the policy, system and business changes coming into effect for the September
1% PWD rate increase.

Please plan to complete the training session as soon as possible, so that you can properly administer
September benefits for our PWD clients.

The Managers of Organizational Health and Development will be working with your MFSs and
Supervisors to ensure all staff are supported in accessing this important information.

Stay tuned for more details.

For more information
Please review the BC Bus Pass program website.

Field Communications are posted fo the SDD News Feed and archived on Internal and
External Communications.
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BRITISH
COLUMBIA

Bus Pass and Disability Assistance Rate Increase (Sept 2016)

¢ The ministry is eliminating the $45 bus pass administration fee and the annual
renewal process.

+ Beginning September 1, 2018, all clients who have the Persons with Disabilities
designation will receive a monthly rate increase of $25.

+ Everyone will also recetve a $52 Transportation Support Allowance.

+ This means they will now have the choice to keep their bus pass or receive their
Transportation Suppart Allowance in the form of $52 added to their PWD payment.

¢ Because we are eliminating the $45 administration fee, the bus pass they hold will
no longer have an expiry date of December 31, 2016. '

+ At any time, PWDs can decide to cancel their BC Bus Pass and instead receive their
$52 Transportation Support Allowance on their néxt assistance payment.

+ They can also change their mind at a later date and ask for a new bus pass.

» More information is posted on the Bus Pass Program website at
www.gov.bc.ca/buspassprogram .

¢ Far more information, see the Disability Assistance Rate Increase website, Disability
Assistance Rate Increases fable and Factsheet.

1 Updated: June 20, 2016
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Here are the options for PWDs:

+ You don't need to do anything.
« You can keep using your bus pass and continue using it after September 1.

» Starting in September (payment date August 24), you will also automatically receive
a $25 monthly increase to your PWD payment.

_i
Note: If you change your mind in the future, you can call us before the 5th of any month.
You will see the increases outlined in Option 2 on your payment the following month.

+  You must tet us know by August 5, 2018 for this to be in effect for September 1.

» Starting in September (payment date August 24), you will automatically receive $52
on your PWD payment for Transportation Support Allowance.

e You can use the $52 in a way that works best for you.

e Starting in September {payment date August 24), you will also automatically receive
a $25 monthly increase on your PWD payment,

+ [f you choose this option, please hold on to your Bus Pass until September. You can
continue to use it untitthen. After Sepiember 1, you do not need to return it to us but
it will na longer be valid.

Note: please rememiber, you can switch back io the hus pass at any time by letting us
know by the 5" day of the maonth. A new bus pass will be issued to you.

2 Updated: June 20, 2016
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TRANSPORTATION SUPPORT ALLOWANCE Q&As:

Will there still be an annual renewal process for PWDs who want a BC
Bus Pass?
No. By eliminating the $45 annual administration fee, there is no longer a need for

annual renewal. PWDs with a BC Bus Pass will confinue to be able o use their bus
pass without having to renew it annually.

How do people inform the ministry they don’t want a bus pass
anymore?

Clients will be able to inform the ministry through our toll-free telephone line or through
email if they want or don’t want a BC Bus Pass.

They can call 1 866 866-0800 or email the BC Bus Pass program at
SDSIBUSPA@gov.be.ca to cancel their bus pass. Or, starting in August, they can let
us know online through My Self Serve.

if | am a bus pass holder or choose te get a bus pass in the future,
why am | only getting a $25 rate increase?

Beginning September 1, 2016, ali clients who have the Persons with Disabilities
designation and receive assistance will receivé a $25 monthly rate increase and a
Transportation Support Allowance as a bus pass or a $52 payment.

They have options — see table on page 2.

The changes mean that everyone gets an increase to their monthly payment and
everyone has access to the same monthly benefits.

Previously, only people in communities with public transit were eligible to apply for
transportation supports. Now every PWD has access to a Transportation Support
Allowance.

How do these changes impact disability clients who have a subsidized
annual bus pass now?

Clients with an existing bus pass will receive a $25 monthiy rate increase starting on
September 1, 2016.

They can choose to keep their bus pass or have the $562 Transportation Support
Allowance added to their monthly payment.

3 Updated: June 20, 2016
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Will you reimburse a portion of the $45 fee to those PWDs that have already
paid it this year?
No, the administration fee is not pro-rated and will not be reimbursed.

PWDs may choose to cancel their bus pass at any time and receive their $52
Transportation Allowance on their next assistance cheque, or they can keep their bus
pass. Going forward, people receiving disability assistance will no longer have to pay
the $45 administration fee.

if a client chooses not to receive a BC Bus Pass, do they have to use
Transportation Support Allowance to buy a bus pass in their community?

No. They can determine how to use their Transportation Support Aliowance.

In sorne BC Transit communities, a Bus Pass costs less than $52 a month. As a result,
some people may be better off purchasing a bus pass directly from BC Transit. Clients
can go to the BC Transit website at: http://betransit. com/*/choose-transit-system - select
their community to find out the rate in their area.

if | have a bus pass now or choose to get one in 2017, can | change my
mind and cancel my bus pass later in the year?

Yes, you will have the option fo turn in your bus pass at any time after September 1,

2016 and receive the Transportation Support Allowance of $52 on the next payment

from the ministry. This is the added flexibility that comes with the monthly increase —
clients have a choice on an ongoing basis.

Will people who cancel their bus pass be allowed to change their mind
later?

Yes - they can change their mind at any time and get a subsidized bus pass again.
They just need to let the ministry know.

How can clients apply for a BC Bus Pass or teil the ministry they want to
cancel their existing pass?

Clients can inform the ministry via our toli-free telephone line or through email that they
want to request or cancel a bus pass.

They can call 1 866 866-0800 or email the BC Bus Pass program at
SDSIBUSPA®@gov.be.ca ta cancel their bus pass. Starting in August, they can let us
know online through My Self Serve.

To switch forms of transportation support, a client must notify the ministry by the 5th of
the month so that the change can be made in time for the next disability assistance
cheque.

4 Updated: June 20, 2016
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For Information on eligibifity and how te apply: hitp:.//www sdsi.gov be ca/programs/bus-
pass.html

The bus pass is a significant savings to people in communities such as Victoria or
Vancouver where a monthly pass can cost anywhere from $85 to $170 per month.

n some communities, a bus pass costs less than the $52 transportation support
allowance and people may be betier off purchasing a bus pass directly from BC
“Transit.(For example, a bus pass currently costs $40 a month in Fort St. John and $35
in Quesnel).

» You can find bus pass rates in your community through the BC Transit website

« If you live in the Greater Vancouver Area, you can find fare rate information
through Translink

Does this change apply to couples where both are PWD?

Yes. Each PWD person has access to the rate increase and the Transportation Support
Allowance and can make a choice.

For example:

¢ For a couple where both have a bus pass, they will both receive their bus pass.
Plus the couple will receive an additional $25 dollars for each person on their
monthly payment, for a total of $50.

+ For a couple where neither wants a bus pass — the couple will receive an
additional $154 on their manthly payment: a $25 support allowance increase for
each PWD person, plus a $52 transportation support allowance for each PWD
person.

s A PWD coupie where only one person wants the bus pass will receive an
additional $102 on their monthly payment; a $25 support allowance increase for
both and a $52 Transportation Support Allowance for one PWD, plus the
individual's bus pass.

What about a coupte where only one client has the PWD designation?
The family unit wiil get the rate increase depending on what the PWD client chocses.

« |f the PWD client chooses to continue to access a subsidized annual BC Bus
Pass, the family unit will see a rate increase of $25 per month, in addition to the
bus pass.

e |f they choose not to receive a bus pass, they will receive the $25 rate increase
and will also receive the Transportation Support Allowance of $52 per month.

5 Updated: lune 20, 2016
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m a senior on PWD, what do the changes mean for me?

If you are a PWD and in receipt of disability assistance then the rate increase will apply
to you. You will receive the $25 rate increase. You will also receive the Transportation
Support Allowance of $52. You can choose to use your Transportation Support
Allowance for a BC Bus Pass or receive the money on your assistance payments.

If yau are a senior who has the PWD designation and are no longer in receipt of
disability assistance, you may still be eligible forthe BC Bus Pass Program for low-
income seniors. You can get http://www.sdsi.gov.be.ca/programs/bus-pass.html,

How are seniors affected by this change?

There is no change to the BC Bus Pass Program for low-income senicrs, The changes
only apply to PWDs. The ministry will continue to provide a subsidized bus pass to
gligible seniors for the annual $45 administration fee.

SPECIAL TRANSPORTATION SUBSIDY (STS) CHANGES:

How do these changes impact clients with STS?

Starting on the September 2016 cheque, people will receive an additional $52 each
month in the form of a Transportation Support Allowance.

Every year peaple who got STS received a one-time payment in April. This year, they
received a prorated cheque on April 20, 20186 for $329. This represents five months of
STS (April to August 2016).

As of September 1, 2016, they will get an additional $25 per month for support and an
additional $52 per month for transportation. They do not have to apply for the
Transportation Allowance.

Will the Transportation Support Allowance affect my ability to get a
discount on my auto insurance?

This will not affect anyone who gets a discount on their Basic auto insurance.

As a PWD, you may be eligible for a refund through the Ministry of Finance on the tax
paid for fuel purchases under the BC Government Fuel Tax Refund Program for
Persons with Disabilities. if you have a vehicle in your name, you can register for the
motor fuel tax refund (see the Ministry of Finance Tax Bulletin for more information:
https.//www.sbr.gov.be.ca/documents library/bulletins/mft 004.pdf)

Once registered, you may also qualify for a 25% discount on your Basic Autoplan
Insurance. All you have to do is bring your confirmation letter from the Fuel Tax Refund
Program to your Autoplan broker's office to have the discount added to your policy.

& Updated: June 20, 2016
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| used to receive STS and paid for my auto insurance with that annual
payment. How will this affect my auto insurance payment?

ICBC offers a monthly payment plan option. There is 2.5% finance fee. There is also a
$15 enroliment fee for a new palicy, it is not charged when someane renews their
insurance. For someone who pays $1,000 for their existing auto insurance, the finance
fee would add approximately $25 a year.

Can | still apply for STS?
Yes, up until August 2016.

| am currently an 8TS client. Can | choose to apply for a BC Bus Pass?

Yes, as of September 1, 2016, anyone with the Persans with the Disability designation
will be able to receive a BC Bus Pass, with no adminisirative fee or annual renewal
process.

RATE INCREASE Q&As:

Will peopie in subsidized housing see their rent increase as a result of
this change?

No. The disability assistance rate increase provided in Budget 2016 will have no effect
on the rent tenants pay in provincially subsidized housing.

In provincial subsidized units, tenants receiving income or disability assistance pay a flat
rate consistent with the shelter component of provincial assistance rates.

Will the PWD rate increase have an effect on the comforts allowance
rate?

Yes. All PWDs receiving disability assistance, including those in long term care, will
receive the increase. The comforts allowance will increase from $85 per month to $120
per month. There is no change to the per diems paid to care facilities.

In additicn, PWDs in long term care will also receive Transportation Support Allowance
as either a bus pass or a $52 addition to their comforts payment.

7 Updated: June 20, 2016
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CLIENT SCENARIOS:
Changes to Disability Assistance Effective September 1, 2016

Effective September 1, 2018, there are changes to disability assistance rates and
transportation supports (including the bus pass program) for Perscns with Disabilities.
The following outlines these changes based on client scenarios.

I am PWD receiving disability assistance and | live in a bus pass
region.

Effective September 1, 2018, you will receive a $25 increase to your monthly support
allowance. !n addition, you will have access to transportation support. You will have a
choice — you may either receive a $52 cash payment, which will be added io your
monthly assistance payment, or you may choose to receive a bus pass that can be
used {o access BC Transit and Translink services.

If you choose to have a bus pass, that pass will no longer have an expiry date, and you
will not need to renew it annually. In addition, you will no longer have to pay a $45
annual administration fee for your bus pass.

Whether you choose cash or a bus pass, you can change how you receive
transportation support at any time. Tao switch forms of transportation support, notify the
ministry by the 5% of the month so that the change can be made in time for your next
disability assistance cheque.

I am PWD receiving disability assistance and but | do not live in a bus
pass region.

Effective September 1, 2018, you will receive a $25 increase o your monthly support
allowance. In addition, you will have access to transportation support, Your $52
transportation support will be added tc your monthly assistance payment. You can
spend your $52 tfransportation support allowance however you chaose, without having
to provide receipts or other proof of transportation expenses.

If you move into a bus pass region, you can choose to change your form of
transportation support at any time. To switch forms of transportation support, notify the
ministry by the 5" of the month so that the change can be made in time for your next
disability assistance cheque.

[ am a PWD living in a facility and receive the comforts allowance.

8 Updated: June 20, 2016
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Effective September 1, 2016, your comforts allowance will increase from $95 per month
to $120 per month, a $25 increase. In addition, you wili have access to transportation
support. You will have a choice — you may either receive a $52 cash payment, which
will be added to your monthly assistance payment, or you may choose to receive a bus
pass that can be used to access BC Transit and Translink services. If you choose the
cash payment instead of a bus pass, your total monthly payment will be $172 (3120
comforts plus $52 transportation support).

| am a PWD receiving disability assistance and living in a room and
board situation.

Effective September 1, 2016, you will receive a $25 increase to your manthly support
aliowance. In addition, you will have access to transportation support. You will have a
choice — you may either receive a $52 cash payment, which will be added o your
monthly assisiance payment, or you may choose io receive a bus pass that can be
used to access BC Transit and Translink services.

I do not receive disability assistance because my income from other
sources (e.g., CPP-D) is more than the current disability assistance
rates ($906.42 for a single individual).

As long as your income is below the new disability assistance rates ($983.42 for a
single individual), you will be eligible to apply for disability assistance. f your
application is approved, you will be eligible for a top up from the ministry. Your top up

amount will never be less than the full amount of transportation support ($52 cash or a
bus pass).

For example, if you receive $950 per month in CPP-D, you will be eligible for the full
amount of transportation support, which you can choose to receive as either $52 cash
or a bus pass.

If your income from other sources. is already above the new disability assistance rate
($983.42 for a single individual), you are not eligible for disability assistance or
transportation support.

| am a PWD who receives disability assistance for only part of the
year because | exceed my Annual Earnings Exemption limit,

After you exceed your annuai earnings exemption limit (e.g., a single person earning
more than $9,600 per year), you will transition to Medical Services Only (MSQ)
coverage. When you are eligible for regular disability assistance in the next calendar

9 Updated: lune 20, 2016

Page 210 of 463 MSD-2016-63651



Internai for Staff Use Only

year, you will be automatically re-instated. To make sure this happens smoacthly,
continue to submit Monthly Reports (cheque stubs) every month. You will receive
continuous transpartation support (either as $52 cash or as a bus pass) throughout this
entire period. As long as you submit a cheque stub every month, you will automatically
receive a disability assistance cheque again at the end of February of the next calendar
year.

I am a PWD who is currently receiving disability assistance but | wili
soon transition off assistance due to income from other sources (e.g.,
CPP-D, OAS/GIS).

When you start getting your other benefits, you will leave disability assistance and
transition onto Medical Services Only (MSO) benefits. You will cantinue to receive

transportation support (either as $52 cash or as a bus pass) until the end of the
calendar year.

| am a PWD who receives disability assistance but my assistance is
reduced each month because | have a debt to repay te the ministry.

Your transportation support (either as $52 cash or as a bus pass) will not impacted even
it have other obligations such as direct rent payments, security deposit or other
repayments. You will always receive your transportation support each manth.

10 Updated: June 20, 2016
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[Date]

Dear [PWD Client Name]:

We are sending you this letter to provide more information about the BC Bus Pass
program and the disability assistance rate increase that will start on September 1, 2016.

You are receiving this letter because you receive Persons with Disabilities (PWD)
funding and you currently hold a bus pass.

It is important to note that we are als¢ eliminating the $45 bus pass administration
fee and the need for an annual sign-up process.

Beginning September 1, 2018, you will automatically receive a rate increase of $25 to
your monthiy support allowance. You will also receive a $52 Transportation Support
Allowance. You will now have the choice to use your bus pass OR receive your
Transporiation Support Allowance in the form of $52 added to your PWD payment.

The bus pass you hold will no longer have an expiry date of December 31, 2016. At any
time, you can decide on a month-by-month basis to contact the ministry to cancel your
BC Bus Pass and instead receive your $52 Transportation Support Allowance on your
next assistance payment.

You can also change your mind at a later date and ask for a new bus pass.

Below is information about what your options are.

+ You don't need to do anything.
Yau can Keep using your bus pass and continue using it after September 1.
Starting in September (payment date August 24), you will also automatically
receive a $25 monthly increase to your PWD payment.

Note: If you change your mind in the future, you can call us before the 5th of any month to
cancel your bus pass. You will see the increases outlined in Option 2 an your cheque the
following manth.

Ministry of Social Malling Address:
Development and PO Box 9933 Stn Prov Govt
Social Innovation Victoria BC VBW9R2
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¢ You must let us know by August &, 2016 for this to be in effect for September 1.
(see How to Contact Us below)

¢ Starting in September (cheque date August 24}, you will automatically receive $52
on your PWD payment for Transportation Support Aliowance.

o You can use the $52 in a way that works best for you.

o Starting in September (cheque date August 24), you will also automatically receive
a $25 monthly increase on your PWD payment.

« [f you choose this option, please hold on to your bus pass until September.
You can continue to use it until then. After September 1, you do not need to return
it to us but it will no longer be valid.

Note: Please remember, you can swiich back to the bus pass at any time by letting us
know by the 5" day of the month. A new bus pass will be issued to you.

How to Contact Us

By Phone
Monday to Friday, 2 am — 4 pm, call 1-866-866-0800.
You will need to use one of the two options below when you calk

1.. Input your Personal ldentification (PID) number and PIN, or your Sociaf
Insurance Number, then press option 3, and then press option 1

OR
2. If you do not have a Personal Identification number or Social Insurance
Number, enter your 10 digit phone number, then press.option 3, then
press option 1

By Email
You can email the BC Bus Pass Program at SDSIBUSPA@gov.bc.ca.
Allow up to five business days to receive a response by email.

Online via My Self Serve

After Aug 5", you can access services online through My Self Serve at
www.myselfserve.gov.bc.ca, once registered.

For more information, please contact the ministry at 1-866-866-0800, or visit the Bus
Pass Program website at www.buspass.gov.bc.ca.

Ministry ofSocial Mailing Address:
Development and PO Box 9933 5tn Prov Gowt
Social innovation Victoria BC VEBW 9R2

Page 213 of 463 MSD-2016-6364

—



Evans Locker, Ann SDSLEX

From: Archer, Terri SDSLEX

Sent: Wednesday, lune 29, 2016 2:41 PM
Ta: LaHue, Anita SDSEEX

Cc: Ruel, Janis M SDSLEX

Subject: FYT: PWD Sept 1 IVR

Hi Anita, just thought you may be interested to know what the IVR will have for Bus Pass callers...

Terri Archer, ua| Stakeholder Relations & Engagemient
Manager, Strategic Transformation Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY - i
{(250) 356-6718

From: Born, Aaron SDSI:EX

Sent: Wednesday, June 29, 2016 2:17 PM

To: Maclean, Amber SDSI:EX

Ce: Craigie, Shelly M SDSI:EX; Archer, Terri SDSI;EX
Subject: RE: PWD Sept 1 IVR.

They will hear the benefit type and the amount

Aaron Born, Manager, Telephony Services

Service Delivery Division, Virtual Services Stream
Ministry of Sacial Development and Social Innovation
45540 Yale Road, Chilliwack , BC

M: 604-819-9247 =<5 Aaran.Born@aov.be.ca.

Sent: Wednesday, June 29, 2016 1:49 PM

Ta: Born, Aaron SDSI:EX

Cc: Craigie, Shelly M SDSIEX; Archer, Terri SDSI:EX
Subject: RE: PWD Sept 1 IVR

Thanks Aaron - so a client receiving $52 transportation suppart will hear *Transportation Support, $52° ?
or just “transportation support” ?

From: Born, Aaron SDSI;EX

Sent: Wednesday, June 29, 2016 1:44 PM

To: MaclLean, Amber SDSIIEX

Cc: Craigie, Shelly M. SDSILEX; Archer, Terri SDSI:EX
Subject: RE: PWD Sept 1 IVR

Amber,
The PWD policy changes as it relates to the IVR, within General Enquiries-financial information are as follows:

Enhancement
Client is advised if they have a Bus Pass
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e If the Benefit Plan does not have a benefit line with Product — “Transportationh Support Allowance In Kind {Bus
Pass) — 87" this step is skipped and no information is provided by the IVR to the client

o If the Benefit Plan has a Benefit Line with Product — “Transportation Support Allowance In Kind {Bus Pass) — 87",
Client is advised VR reads out “You have a Bus Pass” {text to be confirmed)

Updates
The IVR provides the caller with all benefits being paid in the month and reads them out as described in ICM, for
example:

Benefit Name Returned by ICM | Description for IVR Caller

Administrative Supplements Administrative Supplements

Alcohol & Drug Services Alcohol & Drug Services

Annual Allawance Annual Allowance

Burials / Funerals Setvices Burials / Funerals Services

All new codes would follow the same logic.
Hope that helps!

Aaron Bomn, Manager, Telephony Services

Service Delivery Division, Virtua! Services Stream
Ministry of Sccial Development and Secial Innovation
45540 Yale Road, Chilliwack , BC

M: 604-819-9247 <1 Aaron.Born@gov.be.ca

From: Maclean, Amber SDSI:EX
Sent: Wednesday, June 29, 2016 11:11 AM

To: Born, Aaron SDSIEX _

Cc: Craigie, Shelly M SDSI:EX; Archer, Terri SDSI:EX
Subject: PWD Sept 1 IVR

Helfc Aaron,

Could you advise what is happening with the IVR for the PWD rate increase and Transportation Support

changes?

Specifically, I'm wondering what a PWD client will hear when they log in with their PID/PIN and want
details of their monthly payment. It would be great to know what a PWD with a bus pass will hear, and

what a PwD with the $52 will hear.

Thanks,

Amber MaclLean Parker, MPA
Strategy Manager, Policy and Program Implementation
Strategic Transformation Branch - Service Delivery Division

LSBT
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Evans Locker, Ann SDSLEX
N T

From: SDSI SDD Field Communications SDSEEX
Sent: Thursday, June 2, 2016 10:51 AM
To: SDSI SAS - REGION 1; SDSI SAS - REGICN 2; SDSI SAS - REGION 3; SDSI SAS - REGION

4; SDSI SAS - REGION 5; SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS
Investigative Officers; SDSI PLMS Supervisors; SDSI DS - REGION 1; SDSI DS - REGION
2: SDSI DS - REGICN 3; SDSI DS - REGION 4; SDSI DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your 'reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWID Bus Pass Program ~ PWD Client Choices

CHANGE IN PROCESS/PROCEDURES

Action for staff

The Disability Assistance Rate Increases begin September 1, 2016. If PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

» Hold onto their bus pass for now (passes remain active to September 2016),

+ Letthem know they will receive a letter in late June /early July with further details, and

* Remind them to check the BC Bus Pass Program and Disability Assistance Rate Increases
websites for ongeing updates.

If the client wishes to opt into or out of the PWD Bus Pass Program for September, advise you will record their
choice on their file so they do not have to call back again (see “how-to” below).

Clients may change their mind anytime between now and August 5" the monthly reporting deadline for
September changes.

What'’s happening?

PWD clients with an active 2016 bus pass will receive a letter early June outfining what to do if they wish to opt
out of the Bus Pass Program/subsidized bus pass.

If they opt out, they will receive the Transportation Suppart as $52 (instead of the subsidized bus pass) plus
the $25 increase, totalling $77 monthly.
1
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A sample of the client letter will be published to the Internal and External Communications page once it is
approved.

Re.sourdes — updates pending, please check back mid-June and ongoing.

+ BC Bus Pass Program website
+ Bus Pass FAQs
» Disability Assistance Raie. Increases website

HOW-TO Record PWD Client Choices using the new Service Request

« This new SR has been launched early to support client requests. SOPs and Jobh Aids are being created for
implementation.
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PWD Clients Asking About
Bus Pass & Rate Increase

¢ Advise PWD Bus Pass Holders to hold onto To opt!
their bus passes for how to the
» Passes remain active to September Septe
¢ They will receive a letter in June with further
details & Che
¢ Remind them to check the BC Bus Pass ¢ Cre
Program website for ongoing updates ¢ Typ

e We can record their choice

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in e lfa

September: pas
do ¢

¢ Choose the correct contact actiy

¢ Creale a Service Request

¢ Type. Bus Pass e Ifa

s Sub Type: Application PWD ("NEW) Sep

¢ Check-in and Updste Status to Pending
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Field Communications are posted to the SDD News Feed and archived on {nternal and
External Communications.
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Evans Locker, Ann SDSLEX

From: Johnston, Kaleigh SDSEEX
Sent: Thursday, July 28, 2016 10:46 AM
To: Brouwer, Siobhain K SDSLEX; Archer, Terri SDSLEX; Craigie, Shelly M SDSEEX; Bowen,

Chelsea SDSLEX; LaHue, Anita SDSLEX; Tobin, Maxine SDSLEX; Emery, Ali SDSLEX; Johns,
Kimbertee SDSEEX: Peterson, Susan SDSLEX

Cc Maclean, Amber SDSEEX
Subject: PWD Rates & Bus Pass changes - letters/publication/websites
Attachments: 0. PWD Rates and Bus Pass Changes - eapproval backgrounder package docx 1. Letter -

HR3220 - Information to New Persons with Disabilities Designation - Edits.pdf; 2.
Website - On Disability Assistance.docx; 3. Website - General and Health
Supplements.dock; 4. Website - Leaving Disability Assistance.docx; 5. Publication - How
To Complete your Monthly Report - Edits.pdf; 6. New MSO-AEE Exhausted Letter Fall
2016.docx

Hello All

For those of you | have not met yet, please allow me to introduce myself. | am a new analyst working an Amber’s team
and | am assisting her with the PWD Rates and Bus Pass changes.

Attached please find a backgrounder explaining are our récommended edits, as well as each of the edited letters,
publications and websites.

If you could please provide any comments or concerns regarding the attached revisions by Tuesday, August 2 at 12noon
that would be greatly appreciated.

Kaleigh Johnaston

Senior Policy and Project Analyst

Strategic Services Branch | Service Delivery Division
Ministry of Social Development and Socia!l Innovation
(P) 604.664.0787 (Mondays and Fridays)

(E) Kaleigh. Johnston@gov.be.ca
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Rush Please - September 1, 2016 implementation
Due date for approval: August 12, 2016

Background information:

¢+ The external communication package for this initiative includes a brochure, template letters,

and SDS! external website content updates.

+ Beginning September 1, 2016, applicants and recipients who. have the Persons with Disabilities
{PWD) Designation and are receiving disability or hardship assistance will receive a $25 monthly
increase, and a $52 Transportation Support Allowance {TSA). The TSA can be provided as cash

ar as an in-kind bus pass with a value of $52.
s Implementation Details:

o August 2, 2016 — Start e-Approval Package
o August 12, 2016 - Deadline for e-Approval Package

o September 1,2016 — Fffective date

Comments Section:
The following staff have reviewed and provided feedback:

Strategic Services Branch:
Kaleigh Johnston {entire package)
Amber MacLean (antire package}
Siobhain Brouwer {entire package)
Terri Archer (entire package)
Shelly Craigie {entire package)
Strategic Policy Branch:
Chelsea Bowen (entire package)
Health Assistance Branch:
Steve Forland {the letter)
Bus Pass Program
Anita LaHue
Corporate Communications:
Maxine Tobin {plain language for SDSI external website, brochure)
Susan Peterson (brochure)
IsD:
Ali Emery (forms, template letters)

Approval Path:

* Shannon Pendergast {Director, Strategic Policy Branch)
e lan Ross (Executive Director, Strategic Policy Branch)
Amber Maclean (Manager, Strategic Services Branch)
Terri Archer {Manager, Strategic Services Branch)
Cana Jensen {Director, Strategic Services Branch}
Shelly Craigie (Manger, Strategic Services Branch)

+ Raymond Fieltsch (ED, Strategic Services Branch)
Cctober 21, 2016
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Anita LaHue (Director Operations Support)

Kimberlee Johns (Director Corporate Communications)
Stacey McGaghey lanes (Issues Manager, RIPD)

Molly Harrington (ADM, RIPD)

Anne Evans-Locker {Issues Manager, SDD)

Debi Upton (ADM, Service Delivery Division)

Marvann Anderson (Manager, GCPE)

Karen MacMillan (Manager, Executive Operations, DMO)
Sheila Taylor (DM, SDSI)

Add as watchers:

Kaleigh Johnston
Amber Maclean
Sandy Johnson
Robyn Bachand
Susan Peterson
Kimberlee Johns

The attachments for agprovals are as follows:

1. Information to New Persons with Disabilities Designation (HR32220) — medium edits

Purpose: This letter contains information about services and programs for which a client
with the approved PWD designation may be eligible for. Revisions include updating broken
links; adding a Transportation Support section; and, adding additionaf content to the Earning
Exemptions section regarding clients continuing to submit manthly reports.
Timeline:; Implementation September 1, 2016
Internal Location:

o BCEA Policy and Procedures Manua! >Forms and Letters {Sampled)

‘https://intranet.gov. be.ca/assets/gov/british-columbians-our-governments/policies-

for-government/bc-employment-assistance-policy-procedure-
manualfforms/pdfs/hr3220.pdf
External Location:
o BCEA Policy and Procedures Manual >Forms and Letters (Semplied)
http://www2.gov.be.ca/assets/gov/british-columbians-our-governments/policies-

for-government/bc-employment-assistance-policy-procedure-
manual/forms/pdfs/hr3220.pdf

2. On Disabhility Assistance -~ medium edits’

Purpose: This webpage outlines when an individual is on disability assistance the amount of
financial support received depends on numerous factors. The page also identifies
supplements individuals may be eligible for. Revisions include updating the referenced rates
and removing the transportation subsidy section.
Timeline: Implementation September 1, 2016
External Location:

o MSDS| Website > Services for Feople with Disabilities > Disability Assistance

October 21, 2016
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Http://www2 .gov.be.ca/sov/caontent/family-social-supports/services-for-peaple-
with-disabilities/disability-assistance/on-disability-assistance

3. General & Health Supplements — minor edits

* Purpose: This webpage identifies general ang health supplements individuals may be
eligible for. Revisions include adding a note that clients with the Persans with Disahility
designation receive a Transportation Support Allowance as part of their disability assistance.

¢ Timeline: Implémentation September 1, 2016

« External Location:

o MSD31 Website » Income Assistance > On Assistance
http://wWw?_'.gov.hc.ca/gov/content/famiIv-sociaI—sunports]income—assistance/bn-

assistance/supplements

4. Leaving Disability Assistance — minor edits
o Purpose: This webpage identifies medical services and health supplements that individuals
may continue to be eligible for after leaving assistance. Revisions include referencing that a
client may continue to receive transportation support, as well as, reminding clients to
continue to submit monthly reports when exceeding an Annual Earning Exemption.
+ Timeline: Implementation September 1, 2016
+ External Location:
o MSDSI| Website > Services for Peaple with Disabilities > Disability Assistance
o http://www2.gov.bc.ca/gov/content/family-social-supports/services-for-people-
biliti isability-assistance/leaving-disability-assistance

5. How To Complete your Monthly Report - minor edits

o Purpose: A brochure for clients en how to compiete monthly reports. Topics covered
include: what to report; how to file; how to receive continuad assistance; an example; and,
questions and answers. The only revision includes adding content to the To Receive
Continued Assistance section regarding clients continuing to submit monthly reports when
exceading an Annual Earning Exemption.

* Timeline: Implementation September 1, 2016

s Internal Location:

0  BCEA Policy and Procedures Manual »Additional Resources
https://intranet.gov.be.ca/assets/gov/british-columbians-our-
governments/organizational-structure/ministries-organizations/social-
development-social-innavation/monthly-report. pdf

» External Location:
o BCEA Policy and Procedures Manual »>Additional Resources
htip/fwww2 gov.be.cafassets/gov/british-columbians-our-
governments/organizational-structure/ministries-organizations/social-development-
social-innovation/monthly-report.pdf

October 21, 2016
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6. PWD clients who become Annual Earning Exemption — Medical Services Oniy prior to
September 1, 2016 - NEW

s Purpose: This is a one-fime letter to PWD clients who exhaust their Annual Earning
Exemption and become Medical Services Only prior to September 1, 2016. The letter is
necessary to notify such clients to submit monthly reports for the rest of the calendar. This
allows the ministry to automatically reassess. eligibility for disability assistance, withgut the
client having to reapply.

¢ Timeline: September / October 2016

Additional Notes:

1. Due to the policy changes a request has been made to remove the following farms and letters

from ICM:
a. Application for Special Transportation Subsidy {HR2818)
b. Special Transportation Subsidy {HR324Q)

2. Due to the policy changes the Bus Pass Program Information Card will be removed as an
additional resource from the BCEA Policy and Procedures Manual. The Lower Mainland Contact

Centre may wish to revisit having an information card in the future.

3. Changes to the Persons with Disabilities brochure relating to the PWD rates and bus pass project
were made through the prescribed classes project.

October 21, 2016
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e opment INFORMATION FOR NEW PERSONS

CORVEIA | and Socidl Invovation  WITH DISABILITIES DESIGNATION

You have been approved for the Persans with Disabilities (PWD) designation. This
letter contains information about services and programs for which you may be ehgltalm_r

Consent to Disclosure of Information:
If you wish to have a friend, family member of advocate speak with the min]
behalf, please complete and submit the Consent to Disclosure of [nforma- 3
‘http:/wwiv.sdsi.gov. be.ca/forms.himi, To
please call 1-866-866-0800.

Direct deposit:
If you need a direct deposit appltcatlon form, or help in op

{diﬂg and monthly report (stub) status,
hly report (stub) online,

not yet registered, please visit myselfserve.gov.be.ca.

The Ministry of Social Development and Social Innovation operates under the autharity of the Employment and Assfstance Act and
Regulaticns, and.the Employment and Assistance for Persons with Disabilities Act and Regulations.

Ministry of Social Talephone: 1-366-888-0300
Development and
Social Innovation
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Earnings Exemption:
All PWD receive an annuat earnings exemption on earned income. The yearly annual
eamnings exemption limits are:

+  $9,600 for a single individual who has the Persons with Disabilities (P
deslgnatton

Waiting for other income: _
If you are waiting for Employment [nsurance, WorkSafe BC«

ada Pension Plan 1;
1) Repayment,

«  For further infarmation onii
For information on j

The Ministry of Social Development and Secial Innovation operates under the authority of the Employment anid Assistance Act and
Regulations, and the Employmen! and Assistance for Persons with Disabilities Act and Regulations.

Miniséry of Sacial Telephone: 1-866-866-0800
Development and
Sacial Innovation
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Ministry Support:
The ministry offers a number of supports and services for which you may be eligible
These include:

« Bus Pass: An annual bus pass for individuals residing in areas servi

reduced cost of $45 annually.
Online request for service and email: www.buspass.gov.bc.ca.

Fax: 1-855-771-8788
Phone: 1-866-866-0300

Mail: Bus Pass Program
PO Box 9985 STN PROV GOVT
Victoria, BC V8W 9R6

Special Transportation Subsidy' A

rogram is available, but are
blllty or because thelr

of$1000 within two consecutive
lease visit:

ments may be pravided to assist with specific health needs. Health
nay includ‘e' diet supplements medical equipment and devices,

The Ministry of Sacial Develapment and Social Innavation aperates under the authority of the Employment and Assistance Act and
Regulations, and the Employment and Assistance for Persoris with Disabiiities Act and Regulations.

Ministry of Social Telephorie: 1-866-866-0800
Dévelopmernt and
Social iInnovation

Page 227 of 463 MSD-2016-6369

—



+ Employment Program of British Columbia:
Provides one-stop access to a range of employment services avaitable to all
unemployed British Columbians. For information on this employment progr
and how to access services, please visit:
www WorkBCCentres.ca.

Other Programs: Other ministries and agencies offer help fo persons Wi
»  Child Care: The Ministry of Children and Family Development is resp%

child care subsidies. [f you need help paying for child care please call
1-888-338-6622 for mare information.

« Home Care: If you need home care, please call Hom
the Ministry of Health at 1-888-533-2273. '

Canada Revenue Agency provides vari

L]

&*

f of your disability designation. Please confact your
written confirmation of your PWD designation.

8 with Disabilities brochure]

. Deposit brochure]

}[How to Complete the “Monthly Report” Form brochure]
[My Self Serve Client information Sheet]

The Ministry of Social Development and Social Innovalion operates under the authority of the Employment and Assistance Act and
Reguiations, and the Employment and Assistance for Persons with Disabiiitias Act and Regulations.

Ministry of Social Te!ephone: 1-866-866-0800
Dovelopment and
Social Inmovation
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disahilities/disabilitv-assistance/on-disability-assistance

On Disability Assistance

When you’re on disability assistance the amount of financial support you receive depends on the size of your
family and whether another person in your family has a Persons with Disabilities designation.

For example, you could get:
o Upto $966983.42 if you are single
s Upto $1,670516.06 if you and your spouse both have a disability
¢ Upto $1,409332.08 if you are a single-parent family with two children

Find out how much monev you could receive.

Community Living BC Payments

o If'you are living in a Community Living BC facility, you may get up to $98386 per month, the current
maximum disability assistance rate ' ' '

s From your $906983, vou pay your Community Living BC service provider $716 per month for your
basic living costs, leaving you with $388-267 for personal expenses

Supplements

In addition to financial support, vou may be eligible for supplements to help with the extra costs thar people
with disabilities may have. '

¢ Find out what general supplements you may be able to get through income assistance

You must get pre-approval before you buy anything, Call 1 866 866-0800 or yisit your local office to confirm:

o  Your eligibility
e [fthe item or service you are requesting is eligible
e The process for getting each benefit

Health Supplement

You may be able to get money for a monthly nutritiona] supplement if vou have a severe medical condition
that causes:

» Chronic, progressive deterioration of healih
e« Symptoms of wasting
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Working While on Assistance

if you have a disability and receive disability assistance, you can work and earn money. Money you earn, up to
a certain amount, does not atfect your monthly eheguepayment.

e  Find out how much money you can earn. annually with no deductions from your disability assistance
cheque

WorkBC

Explore career and job options and learn about day-to-day working conditions and what kinds of skills you'l]
need for today’s job market. We’ll help you:

Get education and skills training, including Tunding for assistive adaptations.
Gain work experience ' '

Find a job

Create or expand your own business

& a8 & &

Find a WorkBC centre.
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hitp://www2 zov.be.ca/gov/content/family-saciak-supports/income-assistance/on-

assistance/suppnlements

When you receive assistance, you may be eligible for more maoney or services to cover-extra costs,

General Supplements

Each supplement has different eligibility criteria. Contact us to {ind oui if you qualify for any of these
additional supports.

Bus Pass
H you are a low-incotne sentor orreceive disability assistance, you eould get a reduced cost, annuat bus pass.
Camp Fees

If you have children or are an adult with a disability, you could get money to pay part or the entire fee to attend
a camp,

Christmas
This money helps with extra expenses at Christmas. It will automatically be added to your December payment.
Clothing

If vou're living in a special care facility and have no other resources available, you may be able to get money
to purchase necessary clothing,

Co-aperative Housing Share Purchase

1f you are moving into co-op housing, you may be eligible for money to pay for your membership share. You
-will have to repay this.money when you move or leave assistance.

Crisis Supplement

If you face an unexpected emergency need, you may be able to get this payment which applies to situations
that could affect you or your family’s health or safety.

Family Bonus

1f you have dependent children and have not received your Family Bonus payment fiom the federal
government, you may be able to get a fop-up supplement.

Family Maintenance

You can raquest help to'get a maintgnance order for ¢hild or spowsal support from your former spouse, The
government also belps enforce maintenahce orders.
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Funeral Costs

The government may assist when a person dies and there is no money to pay for funéral expenses. This is
available to anyone with low-income in B.C. who has no other funds, even if they are not on assistance.

Guide Dog and Service Dog

You may be able to get money to help with costs for your certified guide dog team, service dog team and/or a
retired guide or service dog team.

Identification (1.D.) Fees
You could ger money te obtain 1.D. if you don't have what you need to apply for assisiance,
Lost or Siolen Cheque

I your cheque is lost or stolen, you could get a replacerent as long as you didn’t sign the lost or stolen
cheque.

Moving, Transportation, and Living Costs

You may be ahle to get money to cover your transpartation and living expenses if you move. or need
iransportation for:

e Starting a confirmed job, if you aren't eligible for supports from WorkBC

e Aftending a court hearing when receiving family maintenance services

s (Gefting a court-ordered patertiity bload test

o Finding a new place to live because your cureent housing has been sold or condemned:

. Notc Cl icnts with r.hc Persons w!th D15ab1lm desmnatl{m receive a ’Imn portatlon Suggort o *Y Farmatted: Indent: Left: 0.63 cm, ]
Allow 1cel; i No bullets or numbering

cash added to thenr monthly lpa rroen], _.--513

Pre-Natal Shelier

If you are pregnant, you may be zble to get money to sceurc or maintain stable housing before your child is
born. You muost have no spouse and have no other dépendent children.

School Start-Up

You could get exira mioney to buy back-to-schoal supplies for your dependent children.

Security Deposit

If you rent your housing, you could get hilp far yvour security deposit. You will have ta pay this maney back.

Travel
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1f you have a developmental disability, you could get money tor travel to attend & self-help skill or work-
placemerit pragram approved by Community Living British Columbia (CLBC).

Utility Security Deposit

If you neei to get cleetricity or natural gas service, you may be able 1o get money for a seeurity deposit. You
will have to pay this money back.

Health Supplements

Each supplement has additional eligibifity criteria. Contact us o find out if you qualify for any of these
additional supports.

Alcohol & Drug Residential Treatment

If vou are in analcohol or drug residential treatment facility, you may be able ta get help with the costs. This
may include transportation to the facility or a comforts allowance.

Dental
Depending on the kind of assistance you receive, you may be able to get basic dental coverage,
Diet

If you need'a special diet for 2 confirmed medical condition or diagnosis. you may be-able 1o get help with the
costs. Thiz is different than ¢he monthly nutritional supplement available for people on-disability assistance.

Extended Medicail Therapies

You may be able to get services such as acupuncture, chiropractic, massage therapy, naturopathy, podiatry and
physical therapy.

Hearing Aids

You may be eligibie for hearing aids and any repairs and supplies.
Infant Formula

For your child's first 12 months, you could get money fur:

«  Regular infant formula. This is only if your child is at risk from contracting a disease through
breastfeeding

»  Specidlized infant formula. This is only if vour child has a medical ¢ondition that requires special
formula. You may be able to get this longer than 12 months if it's miedieally required

Medical Supplies, Equipment & Devices

If you have a medical need, you may be able to get money for necessary supplies, equipment and devices,
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Medical Transportation
Natal Supplement

If you are pregnant or have an infant less than seven months old, you may be able to pet an extra 545 per
manth,

Nutritional Supplement

You may be atile to get money for. up to three months of nutritional supplements (for example, Ensure. Boost,

etc.) to prevent critical weight loss if you're recovering from:

e Surgery

s A severe injury

s A serious disease

s Side effects of medical treaunent
Optical

Depending on the kind of assistance you receive, you may be able to get optical services covered.
Orthotics & Bracing

You may be able to get orthioses to-meet a medically essential need.

Tube Feeding

If your primary seurce of nutrition must be given through tube feeding and no other resources arc available,
you mdy be eligible for help with the cost of the nutritional product. and medically necessary equipment and
supplies.
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hitp://fwww2.gov.be.ca/eov/content/family-social-supports/services-for-people-with-
disabilities/disability-assistance/leaving-disability-assistance

Leaving Disability Assistance
You may continue to get medical services and health supplements after you leave assistance.

s Learnmore about health supplements

These may include; |

e Medical supplies
e Medical equipment and devices |
e Dental services

o Qptical (basic eyewear and repairs)

e Eye examinations (if not already covered by M3P}

¢ Infant formula supplement

e« Extended medical therapies

= Medical transportation

e Premium free Medical Services Plan {MSP} coverage

e Nodeductible PharmaCare coverage

e Tube feed supplement

You may also continue ta receive transportation support as a bus pass or $52 monthly payment until the end
of the year.

Eligibility

You may continue to get transportation and health benefits if you are a person with a disability and yau leave
assistance because your income Is in excess of assistance rates for the following reasons:

a  You {or your spouse) are turning 65 and receive federal income support, including Old Age Security
(OAS) and Guaranteed Income Supplement (GIS}

e You are underage 65 and receive Canada Pension Plan {CPP} benefits

o Employment income

s Family maintenance income

s You arein the agreements with young adults program

o You are receiving ¢rime victim assistance
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If you leave disability assistance because of earning more than your Annual Earnings Exemption, yau
may continue to. submit @ monthly report, This will allow the ministry to reassess your eligibility for
disability assistance without you having to reapply.

Yau may also be eligible for health benefits if you are g gerson with persistent multiple barriers or a person
living in a special care facility and leave assistance because:

®  You (or your spouse) are turning 65 and receive federal income support, including Old Age Security
(OAS) and Guaranteed Income Supplement {GIS)

e  You are receiving crime victim assistance

You will have to meet the applicable income test for vour family unit.

if you have a life-threatening health need, but have no resources and are not eligible, contact us for help.
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To Receive
Continued Assistance

Completing the Monthly Report form lets
ministry staff know that you are still in need of
income assistance. You must also report any
changes to your situation since your last request,
Staff use this information to-determina your
eliribility or the amount of your next income
assistance cheque.

You may need continued income assistance for a
nurmber of reasons:

» You have not yet found a job.
» You are attending ministry-approved training
or an employability program.
» Your job pays less than your assistance rate.
» It has been determined you are unable.
o work.

Please note: Ifall family members receive
assistance through the Persons with Disabilities
Pragram, you are not required to fill in the
tonthly Report form every month—do sa only

if there is a change to report (e.g., changes in
family compasition, marital status; assets or if you
have incomel.

Questions and Answers

What will happen if | don’t report my changes?

There are conseguences for failing to complete
and accurately report changes on your Monthiy
Report form. Conseguences include rate
reductions or periods of ineliglbility for assistance.
itis impartant tocorrectly report changes to
ministry staff. If you do not submit your monthly
reporl by the fifth of the month, your cheque may.
not be procéssed in time for it to be deposited to
your account ormailed. This means you may have
o come in and verify your information all over
again, To avoid this, please be sure to complete the
repart fully, accurately and return it 1o the office by
the fifth of the calendar month.

How do I abtain a Monthly Report form?

You can print Monthly Report forms from the
ministry’s website at: www.sdsigov.becasforms/
pdi/HRO081.pdf. Yau can also phone or visit

an office to.obtain a form. The Monthly Report
form is also available onfing, to registered users,
through My Self Serve at: www.myselfserve.gov.
becea.

What if | have trouble filling in the Monthly
Report form?

Phone the ministry's tolHree number at 1-866-
866-0800 or visit any Employment and Income
Assistance office. The staff will be pleased to

‘help you.

When is the next cheque issue day?

Cheque issue day is the date marked on your
Monthly Report-form. Generally speaking, cheque
issue is the last Wednesday of the month. A full
chequeissue schedule is available at; www.
myselfserve.govbe.ca-or wwwsdsigovbe.cal
publicat/beea/Chegissu.hitm. You can check the
status of your monthly report through My Self
Serve at www.myselfserve govbe.ca or by calling
1-866-866-0800, please have your PID/PIN ready.

Social Inngvation by calling tall-free:

For More Information How tocomplete
Contact the Ministry of Social Development and you r i Mon 't hly
1-866-866-0800 Report” form

or visit your-focal Employment and Income
Assistange office or the ministry website at:

www,stdsi.gov.bc.ca

BRITISH
COLUMBIA
" Ministry of
BRITISH . Social Development
COLUMBIA : and Social Innovation
7550002178 0842075
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What-You Need to Report How To File

Ta ensure your chegque is available on time, Report form far March assistance is due by » Al inc Omﬁ? ec-larr;:ed ?‘]"-“B“ nearned, such asﬁ_l d :Iease "m:," - G'_?ms can Sl:jbfmnh;hes" {;ﬂso "tm{
complete the Monthly Report form correctly and February 5. You can submit your Monthly Report. pensmr; 'é fs, amiy ID-"L'S pa:'rg??‘;s%c ! ﬂ:"‘ port online (i mﬂ;g:gr; i or by < b crve | or
subimit by the fifth day of the calendar month. forrm online (if registered for My Self Serve), or Euppg{ aEn Tr s'mustal Euppor 'b : _ﬁtax d b & pa‘;lzer varsion ( £ M }-c?':\[ eRsu g:ctte
For example, if you received a February assistance the paper version (HRO0B1) can be submitted by pene S‘t mp foyr;en; . ns;rance Cneiis an nd mlf ! _(:: ‘z pe:__s.onih a %HM ys E%o Or'rlr;
cheque.at the end of January; your Monthly mail or in persor to any Employment and [ncome income a}; refunds. Report any money you e su m .e Oniine traugn My 4& f—‘"’et a
! Assistance affice ! : received during the catendar month since supporting documents must still be submitted.
) e your last Monthly Report form submisston, You can submit supporting documents as
AR : including any imaney you did not declare electrodic attachiments through My Self Serve, by
e JErn MONTHLY REPORT : previously, When declaring income, complete wmail, fax or in person.
PR ol Ead i all boxes with cither a zero or the appropriate
TOCANTINUE T RECEIVE ASSISTANCE, COMPLETE THIS FORM AND SUBMT 7O THE AISTRY BY THE 5TH OF NEXT MONTH, OR OXLINE - 5 cer L - . . 4
THIFONIH YOUR MY SELF SERVE ACCONNT (MYSELFSERVE GOV.EC.CA). . doltar armount. Do nat insert additionat lines If-a correction is required to a Monthly Report
n;;u;n: mﬂ“ﬁ:‘;ﬁmﬁﬂfﬂﬁf«'ﬂ“—?-":ﬁ':ﬁ?ﬂim’?’;ﬂﬂ“ﬁl’m uy:‘rm‘r- Eu: e m.ima::ge.:h vy :;;::; or leave a ny lives bl_ank, va_ide cheque stubs form that wa‘s submitted through My Self Serve,
e Catecian. e K‘M‘:ﬂ.‘ﬂﬁ;"fi}‘" 4% aadlc g L Free g trbsnler dotf Mrotetia ol ar pay stubs for verification. Note that some a paper version of the Monthly Roport must
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Dear [client namel]:

We have streamlined the process to reinstate your monthly disability assistance
payments in the new calendar year.

To automatically begin receiving disability assistance payments in the new year (starting
at the end of February), begin submiting Monthly Reports (cheque stubs) before the gth
of each month to:

» report all gualifying income received each month, and

s report any change in family circumstances.

Your AEE limit will be reset to the maximum amount on January 1. You will
automatically begin receiving disability assistance paymenis at the end of February
based on your January earnings.

You can obtain Monthly Reports by contacting the ministry or online through My Self
Serve once registered at hitp.//myselfserve.gov.be.ca.

If your income and/or family status changes, you may also contact the ministry at 1-866-
866-0800 to have your financial eligibility for disability assistance re-assessed at any
time. Please aiso |let the ministry know if your address changes.

Sincerely,
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Evans Locker, Ann SDSLEX

From: LaHueg, Anita SDSLEX.

Sent: Wednesday, June 8, 2016 9:38 AM

To: Jensen, Dana SDSLEX

Subject: RE: bus pass PWD page {again sorry for short notice)
Attachments: buspass-forpwd-revised-Anita.docx

RHi Dana, | am really struggling with this — | have made some changes — when you get a moment, can you give me a call?

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Phone #: 1-250-738-6603

Cell #. 1-250-667-4171

From: Jensen, Dana SDSL:EX

Sent: Wednesday, June 8, 2016 8:52 AM
To: LaHug, Anita SDSI:EX

Subject: bus pass PWD page (again sorry for short notice)
Importance: High

Pls review with specific attention to the exgiry of bus pass. As with home page, remember the FAQs will be gone so feel

free to add anything important
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SDSI.CS Lite Content Templafe

Page Details:

Theme/Sub-theme/Topic

Taxis & Limousings

Drivihg & Transporiation > Passenger Travel = Public Transit. Buses,

Sub-Topicllevel &

Title

BC Bus Pass for People on Disability Assistance

Navigation Titie

BC Bus Pass for People on Disability Assistance

Parent Page

Path

www2 gov he.calgovicontent!

Shortened URL

Division

Branch

Lifecycle

Metadata:

Content Type

Keywords

Description

Language

English

Creator

Ministry of Sockal Development and Soclal Innovation '

Subject Category

Choose an item. Choose -an iam.

Subject

Security Classificatlon

Low

Security Label

Public

Audience

Chaoose an item. Choose an tem. Cheose an item.
Choose an item. Choose an item. Chaese an item.

Introduction (maximum 350 characters—appears in search and populates topic)

Peaple on disability assistance can get a reduced-cost bus pass.

Body {mandatary, no character limit);

5.13
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SDSI CMS Lite Confent Template

Right Hand Sidebar:
*sea gov.be.ca Web Style Guide Formatting: Right Calumn Boxes for more details.

‘Peomo Box:- .*

Heading

(max 40 characters) .BC Bus Pass and the Compass Card

Image (browse io !és-éé{s};cjéi\:r;'far'ﬁi!y~and~sociai~suppurtsfservices—for—people—wilh--

assets) | disabilities/supports-services/sompass-card jog
Image Link URL .
Target Choose an item.

Linksto webpage: cutrent window. Links fo another application. new window.,
Text (max 300 AH BC Bus Pass users get a Compass Card. With Compass,
characters) you can take transit in both BC Transit and Translink service

areas. Find out more. |

| -4 Comment [PAST2]: Jumplink ta

t Compass Card _secti_nri

Related Links -

Heading . e . . .
(max 40 characters) BC Bus Pass and PWD Rate Increases

Text (max 1024 Beginning September 1, 2016, pecpie on disabilty assistance wik get a rale
characters) increase of $25.

You will afso get a 852 transportation support allowance. This will gither be
added to your monihly assistance payment of given in the form of a-bus pass.

There will be no change to how you apply for & bus pass. If you currently get a
BC Bus Pass, you can keep using it. You wilf g2t a renewal notice in the mail in
late summer of 2016, You will also get a $25 monthiy rate increase starting in
Seplember.

Find out more about the Bus Pass for people on disability assistance
Find out mere about the rate increases

L’ FWD section

| Comment [PAS141: Add lfk 15 rate

Links LinkText [ URL

- -4 comment [PAS13]: Add jumpink to }

L increases page

“Useful Contacts. - -

Intre (200
characters max)

Email

Street Address

: Mailing Address |

. Telephone 1 |
| 555 555-5558

Telephiene 2
1-888-888-8883
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Evans Locker, Ann SDSLEX

From: Kelly, Georgina SDSEEX

Sent: Wednesday, June 22, 2016 9:23 AM

To: LaHue, Anita SDSLEX; Simpson, Yvette SDSLEX

Subject: RE: FYL: FINAL Full Distribution - Action Required: PWD Bus Pass Program Update

Thanks Anita—they look good.

Georgina Kelly

Manager Field Services
Provincial Contact Centre
Social Development and
Social innovation

{cel) 604-617-6457

From: LaHug, Arita SDSE:EX

Sent: Tuesday, June 21, 2016 5:48 PM

To: Kelly, Georgina SDSI:EX; Simpson, Yvette SDSI:EX

Subject: FW: FYI: FINAL Full Distribution - Action Required: PWD Bus Pass Program Update

Fyi anly, please don’t distribute — this will go out tomorrow morning at 11 am. just giving you the heads up.

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Phone #: 1-250-732-6603

Cell #: 1-250-667-4171

From: Macl.ean, Amber SDSI:EX

Sent: Tuesday, June 21, 2016 3:04 PFM

To: Jensen, Dana SDSL:EX; LaHue, Anita SDSI:EX; Fieltsch, Raymond SDSI:EX; Archer, Tervi SDSI:EX; Craigie, Shelly M
SDSI:EX; McCrae, Aura SDSI:EX

Subject: FYI: FINAL Full Distribution - Action Required: PWD Bus Pass Program Update

HI ALL - thanks for your input and approvals.

This is the final final version, and 've attached the client letier and FAQs, which will be posted
to the loop tomorrow after the public sites go live.

| {we) will be sending the field comm cut af 11am.

Thanks!
Amber
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FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your 'reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Program Update — Effective September 1, 2016

CHANGE IN PROCESS / PROCEDURES

What's changing?

Effective September 1, 2018, the ministry has eliminated the annual $45 administration fee and the
annual renewal process for the PWD Bus Pass. _

The PWD bus pass will no longer have an expiry date for clients in receipt of Disability Assistance.
PWD clients with an active bus pass will receive a letter by the end of June.

The letter outlines upcoming Bus Pass Program changes and explains their options with the new

Transportation Support Allowance (TSA).

The BC Bus Pass program remains unchanged for seniors.

Ba'ckgr'ound

Earlier today, the ministry announced the above administrative changes to the BC Bus Pass program
for clients with the PWD designation.

As you know from a recent field communication, PWD clients may choose fo receive the TSA as a
bus pass or as $52 added {o their monthly payment.

Clients may nctify us by the 5th of any month for the change {o occur the next benefit month.
This means, if a PWD client with a bus pass wants fo swiich to $52, they must notify us by August 5
for the change fo take effect for September.

If they cancel their bus pass, they can still change their mind at a later date and request a new bus
pass.

Action: Refer to the June 2nd field communication on how 1o record PWD client choices using the
new Service Request Sub Types.
Refer to Internal and External Communications for a copy of the client letter and staff
FAQs (insert links).

Resources

Page 245 of 463 MSD-2016-6364




In a few weeks, training will be available on the Loop for you to access at a time that works best for
you. The training will be available through to September, and ongoing as needed.

This fraining will cover the policy, system and business changes coming into effect for the September
1% PWD rate increase.

Please plan to complete the training session as soon as possible, so that you can properly administer
September benefits for our PWD clients.

The Managers of Organizational Health and Development will be working with your MFSs and
Supervisors to ensure all staff are supported in accessing this important information.

Stay tuned for more details.

For more information
Piease review the BG Bus Pass program website.

Field Communications are posted to the SDD News Feed and archived on Internai and
External Communications.
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Evans Locker, Ann SDSL:EX

From: Simpson, Yvette SDSLEX

Sent: Monday, July 18, 2016 10:25 AM

To: LaHue, Anita SDSLEX

Subject; RE: Heads Up re: ACTION REQUIRED: PWD Bus Pass Update - Effective September 1,
2016

Thanks Anita ©

Yvetlle

From: LaHue, Anita SDSI:EX

Sent: Tuesday, July 12, 2016 3:57 PM

To: Simpson, Yvette SDSI:EX; SDSI Service Delivery Directors; SDSI Field Service Managers

Cc: Maclean, Amber SDSI:EX

Subject: RE; Heads Up re: ACTION REQUIRED: PWD Bus Pass Update - Effective September 1, 2016

Can | please add:

If a PWD client contacts an office and would like a bus pass, assume they want a pass for September and create a SR
now and let them know they will get their pass for September. Staff should be entering these SR now and ongoing. Here
is the link to the document that shows how they create the SR.

If the client insists on getting a bus pass today, they will have to pay the $45 admin fee, and they probably won't get
their pass until closer to mid August (assuming they pay their $45 fee right away).

Thanks

Anita

From: Simpson, Yvette SDSI:EX
Sent: Thursday, July 7, 2016 11:22 AM

To: SDSI Service Delivery Directors; SDSI Field Service Managers

Subject: Heads Up re: ACTION REQUIRED: PWD Bus Pass Update - Effective Septernber 1, 2016

Good morning everyone,

On the heels of this recent Field Communication and the Policy and Process call this week with Amber
MaclLean, | just wanted to quickly re-inforce an important piece for all our teams to be aware of. The PWD
rate change and the resultant.impact ta PWD clients re: bus pass/Transportation Subsidy highlights a
fundamental shift in how our front line staff (including all EAW’s and our CSW’s at PoC) have been
traditionally used to managing/responding to bus pass enquiries in the past.

Specifically, our front line staff should no longer default to referring LA clients enguiring about hus pass
and/or the Transportation support to our Provincial Contact Centre. All our front line staff throughout the
province shouid be referring to the steps outlined in the attached link how fo record PWD client choices . [t
provides clear guidance on the action to take when approached by any A clients enquiring about these

1
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changes and/or requesting to “opt in” or “opt out” of the opportunity to have a bus pass or TSA. All our front
line staff have the ability to assist IA clients with these enquiries now by following the guidance provided in
the link above, The Matrix has also been updated to support.

As outlined below and relayed on the Palicy and Process call earlier this week, training will be available in the
coming weeks. The training will provide all our front line staff with more information on this change and what
it means to them specifically. And, although not explicitly stated in the field comm, this training is mandatory.
Amber and our MOHD's who are working on the training package will be sure to highlight that in future
communications.

Through checking in with a few of our teams across the province 've heard mixed understanding from staff
regarding how they would respond to these situations. Some are clearly following the process as outlined in
the reference materials provided, while others are defaulting to referring clients to 1-866. This is likely a
product of not realizing how this change impacts them. Recognizing this, | wanted to make sure that all of you
as Directors and Managers recognize the change and expectations so that you in turn can support your teams
in their understanding of the change, how it impacts them, the resources they have avaifable and the
requirement to attend the training once it is available.

Thanks everyone!

Yvette

Yvette Simpson

Director, Virtual Services
Ministry of Social Development
and Sacial Innovation

‘One Province;, One Teany Relicdie Sesrvice”

Fram: SDSI SDD Field Communications SDSI:EX

Sent: Wednesday, June 22, 2016 11:01 AM

To: SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDSI PLMS Supérvisors; SDSI
SDD SAS All; SDSI SDD Supervisar All

Cc: SDSI Strategic Transformation Branch; SDSE PLMS 989 Headquarters; Evenden, Cristopher SDSLEX; Brouwer,
Siabhain K SDSI:EX; Boreen, Michael MTIC:EX; Marion, Joanne MTIC:EX; SDSI OPS SUPPORT Performance Reparting
and Metrics SDST:EX; Schiphorst, Susan A MCF:EX; Evans Locker, Ann SDSI:EX; Chambers, Richelle SDSI:EX; Galbraith,
Elaine SDSI:EX; Lee, Yudy U SDSL:EX; Punia, Mandhir S SDSI:EX; Mogensan, Jody R SDSI:EX; Balson, Ashley; Byers, Rob
A SDSI:EX; ISD Business Support SDSI:EX; SDSI Support SDSI:EX; Proceviat, Sherri SDSI:EX; Baschma, Sharlene A
SDSI:EX; Stibbs, Jay 1 SDSI:EX; Chiu, Cary SDSI:EX; Bauer, Melissa L SDSI:EX; Sia, Pina SDSI:EX; Johnson, Eugene
SDSI:EX; Pendergast, Shannon M SDSI:EX; Chan, Norman SDSIEX; SDSI Service Delivery Directors; SDSI Performance
and Risk Management Directors; SDSI Business Support Managers; SDSI Field Service Managers; SDSI Community
Relations and Service Quality Managers; SDSI Crganizational Heaith and Development Managers

Subject: ACTION REQUIRED: PWD Bus Pass Update - Effective September 1, 2016

FIELD COMMUNICATION
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This message is sent from the SDS| SDD Field Communications mailbox. Please do not use
your ‘reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Update — September 1, 2016

CHANGE IN PROCESS/PROCEDURES

What's changing?

Effective September 1, 20186, the ministry has eliminated the annual $45 administration fee and the
annual renewal process for the PWD Bus Pass.
The PWD bus pass will no longer have an expiry date for clients in receipt of Disability Assistance.

PWD clients with an active bus pass will receive a letter by the end of June.
The letter autlines upcoming Bus Pass Program changes and expiains their options with the new
Transportation Support Allowance (TSA).

The BC Bus Pass program remains unchanged for seniors.

Background

Earlier today, the ministry announced the above administrative changes to the BC Bus Pass program
for clients with the PWD designation.

As you know from a recent field communication, PWD clients may choose to receive the TSA as a
bus pass or as $52 added to their monthly payment.

Clients may notify us by the 5th of any month for the change to accur the next benefit month.
This means, if a PWD client with a bus pass wants to switch to $52, they must notify us by August 5"
far the change to take effect for September.

If they cancel their bus pass, they can still change their mind at a later date and request a new bus
pass.

Action: Refer to the June 2nd field communication on how to record PWD client choices using the
new Service Request Sub Types.

Refer to Internal and External Communications for a copy of the client letter and staff
FAQs.

Resources

In a few weeks, training will be available on the Loop for you to access at a time that works best for
you. The training will be available through to September, and ongoing as needed.

This training will cover the policy, system and business changes coming into effect for the September
1%t PWD rate increase.

3
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Please plan to complete the training session as soon as possible, so that you can properly administer
September benefits for our PWD clients.

The Managers of Organizational Health and Development will be working with your MFSs and
Supervisars to ensure all staff are supported in accessing this important information.

Stay tuned for more details.

For more information

Please review the BC Bus Pass program website.

Field Communications are posted fo the SDD News Feed and archived on Internal and
External Communications.
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Evans Locker, Ann SDSLEX
-

From: Jones, Stacey L SDSLEX

Sent: Friday, June 3, 2016 11,02 AM

To: LaHue, Aniita SOSLEX; Archer, Terti SDSEEX; Kelly, Georgina SDSLEX; Ruel, Janis M
SDSLEX

Cc: Lane, Cheree N SDSI:EX

Suhject: RE: PWD Bus Pass Program - PWD Client Choices

You bet ~ thanks Anita!

From: LaHue, Anita SD5I:EX

Sent: Friday, June 3, 2016 10:55 AM

To: Jones, Stacey L SDSI:EX; Archer, Terri SDSI:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDSE:EX
C¢: Lane, Cheree N SDSLEX

Subject: RE: PWD Bus Pass Program - PWD Client Choices

Hi Stacey, as per our conversation this morning, can we put your reguest on hold until | have a chance to chat with
Raymond on this,

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Pheone #: 1-250-738-6603

Cell #: 1-250-667-4171

From: Jones, Stacey L SDSI:EX

Sent: Friday, June 3, 2016 10:39 AM

To: Archer, Terri SDSL:EX; LaHué, Anita SDSL:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDSI:EX
Cc: Jones, Stacey L SDSLEX; Lane, Cheree N SDSI:EX

Subject: FW: PWD Bus Pass Program - PWD Client Choices

Hellp:

I have been contacted by a supervisor stating clients are requesting to turn in their bus pass in order
to receive the TSA effective September 1%

As per my conversation with Georgina I am recommending the following interim work process when
clients want to turn in thelr bus passes IMMEDIATELY.

Send an email to the bus pass program at:

SDSIBUSPA®gov.be.ca

SUBJECT LINE - CANCEL bus pass

Page 251 of 463 MSD-2016-636%

b

—



In the body of the email you must include the following:

Clients Name:

Ciient ID number from the card:

Last 4 digits of the serial number on the card:

Confirmation that the pass has been kept/destroyed by worker:

[ have confirmed with the supervisor who contacted me that she does NOT currently have access to the Bus
Pass Program in ICM — therefore is not able to create the SRs indicated below. The SRs should be used to
capture sameone who is not turning in their pass today but have identified their intent to opt OUT of the
program in August:

Can we please have a communication sent out again to staff to explain the interim process?

Also — training of LOS / Intake staff on the new process and new SRs? Is there & plan in place for someone to
do the training so staff understand the timelines associated with the opting IN and OUT of the program etc.

Thank you
Stacey

From: SDSI SDD Field Communications SDST:EX

Sent: Thursday, June 2, 2016 10:51 AM

To: SDSI SAS - REGICN 1; SDSI SAS - REGION 2; SDSI SAS - REGION 3; SDSI SAS - REGION 4; SDSI SAS - REGION 5;
SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDS! PLMS Supervisors; SDSI DS -
REGICON 1; SDSI DS - REGION 2; SDSI DS - REGION 3; SDSI DS - REGION 4; SDSI DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications maitlbox. Please do nof use
your ‘reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Program — PWD Client Choices

CHANGE IN PROCESS/PROCEDURES

Action for staff
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The Disability Assistance Rate Increases begin September 1, 2016. If PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

s Hold onto their bus pass for now (passes remain active to September 2016),

o Let them know they will receive a letter in late June 7early July with further details, and

+ Remind them to check the BC Bus Pass Program and Disability Assistance Rate Increases
websites for ongoing updates.

If the client wishes to opt into or out of the PWD Bus Pass Program for September, advise you wili record their
choice on their file so they do not have to call back again (see “how-to” below).

Clients may change their mind anytime between now and August 5 the monthly reporting deadline for
September changes.

What's happening?

PWD clients with an active 2016 bus pass will receive a letter early June outlining what to do if they wish to opt
out of the Bus Pass Program/subsidized bus pass.

If they opt out, they will receive the Transportation Support as $52 (instead of the subsidized bus pass) plus
the 325 increase, totalling $77 monthly.

A sample of the client letter will be published to the Internal and External Communications page once it is
approved,

Resources — updates pending, please check back mid-June and ongoing.

« BC Bus Pass Program website
s Bus Pass FAQs
« Disability Assistance Rate Increases website

HOW-TO Record PWD Client Choices using the new Service Request

» This new SR has been launched early to support client requests. SOPs and Job Aids are being created for
implementation.
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PWD Clients Asking About
Bus Pass & Rate Increase

2 Advise PWD Bus Pass Holders o hold onto To opf
their bus passes for now to the
¢ Passes remain active to September Septe
¢ They wili receive a letter in June with further
details s Chc
# Remind them to check the BC Bus Pass ¢ Cre
Erogram website for ongoing updates ¢ Typ

g We can record their choice

SR - PWD Bus Pass Opt In

To opt into the PWL Bus Passg Program in ¢ fa

September. pas
do ¢

¢ Choose the corfect contact acti

e Create a Service Request

g Type: Bus Pass ¢ Ifa

& Sub Type: Application PWD {(*NEW) Sep

# Check-tnand Update Status to Pending
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Field Communications are posted to the SDD News Feed and archived on Internal and
External Communications.
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Evans Locker, Ann SDSLEX

A — P e A
From: LaHue, Anita SDSLEX
Sent: Friday, June 3, 2016 10:55 AM
To: Jones, Stacey L SDSLEX; Archer, Terri SDSLEX; Kelly, Georgina SDSLEX; Ruel, Janis M
SDSLEX
Ce: Lane, Cheree N SDSLEX
Subject: RE: PWD Bus Pass Program - PWD Client Choices

Hi Stacey, as per our conversation this morning, can we put your request on hold until | have a charice to chat with
Raymond cn this.

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Pheone #: 1-250-738-6603

Cell 3. 1-250-667-4171

From: Jones, Stacey L SDSI:EX

Sent: Friday, June 3, 2016 10:39 AM

To: Archer, Tarri SDSI:EX; LaHue, Anita SDSL:EX; Kelly, Géorgina SDSI:EX; Ruel, Janis M SDSI:EX
Cc: Jones, Stacey L SDSI:EX; Lane, Cherea N SDSI:EX

Subject: FW: PWD Bus Pass Proegram - PWD Client Choices

Hello:

I have been contacted by a supervisor stating clients are requesting to turn in their bus pass in order
to receive the TSA effective September 1%,

As per my conversation with Geargina I am recommending the following interim work process when
clients want to turn in their bus passes IMMEDIATELY.

Send an email to the bus pass program at:

SESIBUSPA@gov.be.ca

SUBIECT LINE - CANCEL bus pass

In the body of the email you must include the following:

Clients Name:

Client ID number from the card:

Last 4 digits of the serial number on the card:

Confirmation that the pass has been kept/destroyed by worker:
1
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I have confirmed with the supervisor who contacted me that she does NOT currently have access to the Bus
Pass Program in ICM — therefore is not able to create the SRs indicated below. The SRs should be used to
capture someone who is not turning in their pass today but have identified their intent to opt OUT of the
program in August.

Can we please have a communication sent out again to staff to explain the interim process?

Also —training of LOS / Intake staff on the new process and new SRs? Is there a plan in place for someane to
do the training so staff understand the timelines associated with the opting IN and QUT of the program etc.

Thank you
Stacey

From: SDSI SDD Held Communications SDSI:EX

Sent: Thursday, June 2, 2016 10:51 AM

To: SDSI SAS - REGICON 1; SDSI SAS - REGION 2; SDSI SAS - REGION 3; SDSI SAS - REGION 4; SDSI SAS - REGION 5;
SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDSI PLMS Supervisors; SDSI DS -
REGION 1; SDSI DS - REGION 2; SDSI DS - REGION 3; SDSI DS - REGION 4; SDSI DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDS| SDD Field Communications mailbox. Please do not use
your 'reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content. '

PWD Bus Pass Program — PWD Client Choices

CHANGE IN PROCESS/PRCCEDURES

Action for staff

The Disability Assistance Rate Increases begin September 1, 2016. if PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

« Hold onto their bus pass for now (passes remain active to September 20186},
= Let them know they will receive a letter in late June /early July with further details, and
+ Remind them to check the BC Bus Pass Program and Disability Assistance Rate Increases

websites for ongoing updates.

Page 257 of 463 MSD-2016-6364

—



If the client wishes to opt into or out of the PWD Bus Pass Program for September, advise you will record their
choice on their file so they do not have to call back again (see “how-to” below).

Clients may change their mind anytime between now and August 5% the monthly reporting deadline for
September changes.

What’s happening?

PWD clierits with an active 2016 bus pass will receive a letter early June outlining what to do if they wish to opt
out of the Bus Pass Program/subsidized bus pass.

If they opt out, they wili receive the Transportation Support as $52 {instead of the subsidized bus pass) plus
the $25 increase, totalling $77 monthly.

A sample of the client letier will be published to the Internal and External Communications page once it is
approved.

Resources — updates pending, please check back mid-June and ongoing.

+ BC Bus Pass Program website
» Bus Pass FAQs
« Disability Assistance Rate Increases website

HOW-TO Record PWD Client Choices using the new Service Request

= This new SR has been launched early to support client requests. SOPs and Job Aids are being created for
implementation.
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PWD Clients Asking About
Bus Pass & Rate Increase

o Advise PWD Bus Pass Holders to hold onto To opt

their bus passes for now to :t'he

e Passes remain active to September Septe
g They will receive a ietlerin June with further

details ¢ Chc

Remmd them to check the BC Bus Pass s Cre:

m website for engeing updates ¢ Typ

] We can recard their choice

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in ¢ lfa

September: pas
doe

¢ Choose the correct contact act

¢ Create a Service Request

¢ Type: Bus Pass 2 Ifa

o 8ub Type: Application PWD (*NEW) Sep

¢ Check-In and Update Status to Pending
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Field Communications are posted to the SDD News Feed and archived on Internal and
External Communications.
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Evans Locker, Ann SDSL:EX

From: Ruel, Janis M SDSLEX
Sent: Friday, June 3, 2016 10:44 AM
To: Jones, Stacey L SDSLEX; Archer, Terri SDSLEX; LaHue, Anita SDSLEX; Ke_lly, Georgina
SDSLEX
Ce: Lane, Cheree N SDSLEX; Anholt, Jennifer A SDSL:EX
Subject: RE: PWD Bus Pass Program - PWD Client Chaices
s.22

Hi Stacey, | believe that is out of the office until next week. Anita and Georgina, would this request need to
go through approvals and Jennifer Anholt to update a Field Communication? Thank you, Janis

From: Jones, Stacey L SDSL.EX.

Sent: Friday, June 3, 2016 10:39 AM

To: Archer, Terri SDSL:EX; LaHue, Anita SDSI:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDSI:EX
Ce: Jones, Stacey L SDSI:EX; Lane, Cheree N SDSI:EX

Subject: FW: PWD Bus Pass Program - PWD Client Choices

Hello:

1 have been contacted by a supervisor stating clients are requesting to turn in their bus pass in order
to receive the TSA effective September 1°.

As per my conversation with Georgina [ am recommending the following interim work process when
clients want to turn in their bus passes IMMEDIATELY.

Send an email to the bus pass program at:

SDSIBUSPA@gav.bc.ca

SUBJECT UNE - CANCEL bus pass

In the body of the email you must include the following:

Clients Name:

Client ID number from the card:

Last 4 digits of the serial number on the card:

Confirmation that the pass has been kept/destroyed by worker:

I have confirmed with the supervisor who contacted me that she does NOT currently have access to the Bus
Pass Program in ICM - therefore is not able to create the SRs indicated below, The SRs should be used to
capture someone wha is not turning in their pass today but have identified their intent to opt OUT of the
program in August.

Can we please have a communication sent out again to staff to explain the interim process?
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Also — training of LOS / Intake staff on the new process and new SRs? Is there a plan in place for someone to
do the training so staff understand the timelines associated with the opting IN and OUT of the program etc.

Thank you
Stacey

From: SDSI SDD Field Communications SDSI:EX

Sent: Thursday, June 2, 2016 10:51 AM

To: SDSI SAS - REGION 1; SDSI SAS - REGION 2; SDSI SAS - REGION 3; SDSI SAS - REGION 4; SDSI SAS - REGION 5;
SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officers; SDSI PLMS Superviscrs; SDSI DS -
REGION 1; SDSI BS - REGION 2; SDSI DS - REGION 3;. SDSI DS - REGION 4; SDSI DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDSI| SDD Field Communications mailbox. Please do not use
your 'reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Program — PWD Client Choices

CHANGE IN PROCESS/PROCEDURES

Action for staff

The Disability Assistance Rate Inicreases begin September 1, 20186. If PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

« Hold onto their bus pass for now (passes remain active o September 2016),

¢ Let them know they will receive a letter in late June /early July with further details, and

« Remind them to check the BC Bus Pass Program and Disability Assistance Rafe Increases
websites for angoing updates.

If the client wishes tc opt into or out of the PWD Bus Pass Program for September, advise you will record their
chaice on their file so they do not have to call back again {see “how-to” below}.

Clients may change their mind anytime between now and August 5"; the monthly reporting deadline for
September changes.

What's happening?
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PWD clients with an active 2016 bus pass will receive a letter early June outlining what to do if they wish to opt
out of the Bus Pass Program/subsidized bus pass.

If they opt out, they will receive the Transportation Support as $52 (instead of the subsidized bus pass) plus
the $25 increase, totalling $77 monthly.

A sample of the client letter will be published to the Internal and External Communications page once it is
approved,

Resources — updates pending; please check back mid-June and ongoing.

¢ BC Bus Pass Program website
e Bus Pass FAQs
s Disabilily Assistance Rate increases website

HOW-TO Record PWD Client Choices using the new Service Request

« This new SR has been launched early to support client requests. SOPs and Job Aids are being created for
implementation.
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PWD Clients Asking About
- Bus Pass & Kate Increase

» Advise PWD Bus Pass Holders o hold onto To opf
their bus passes for now to .th_e
o Passes remain active to September Septe
¢ They will receive g jetter in June with further
details ¢ Che
2 Remind them to check the BC Bus Pass ¢ Cre
Program website for ongoing updates ¢ Typ

s We can record their choice

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in ¢ Ifa

September: pas
do s

# Choose the correct contact actp

¢ Create a Sevice Request

¢ Type: Bus Pass , ¢ Ifa

o Sub Type: Application PWD (*NEW) Sep

¢ Check-in and Update Status to Pending
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Field Communications are posted to the SDD News Feed and archived on Internal and
External Communications.
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Evans Locker, Ann SDSL:EX

N I

From: LaHue, Anita SDSLEX

Sent: Friday, June 3, 2016 2:53 PM

To: Jones, Stacey L SDSLEX; Archer, Terri SDSLEX; Kelly, Georgina SDSLEX; Ruel, Janis M
SDSEEX

Cc Lane, Cherse N SDSI:EX; MaclLean, Amber SDSLEX

Subject: RE: PWD Bus Pass Program - PWD Client Choices

So, | just want to follow up.

After weighing the pros/cons, | think it would make best sense for us in the bus pass program to re-enforce the field
communication, and ensure that Supervisors are following the process to create the SR and return the bus pass through
the Opt Qut process. | believe that there will be a policy cail in mid June that will aiso re-enforce this process as well.

1 suggest that the risk-to add the process as identified below for those client who want to immediately cancel their pass
outweighs the potential small cost of maybe having a few passes be paid for even theugh the client has handed them.in.

I am not sure what situation there might be to cancel a card immediatly for a PWD client except for the situation where
the client is deceased.

Are you okay with us proceeding without this process identified below? Did you want me to set up a call to discuss
further?

Stacey/Georgina, let me know your thoughts.

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Phone #: 1-250-739-6603

Cell #: 1-250-667-4171

From: Janes, Stacey L SDSI:EX
Sent: Friday, June 3, 2016 11:02 AM
To: LaHue, Anita SDSLEX; Archer, Terri SDSI:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDSL:EX
Cc: Lane, Cheree N SDSI:EX

Subject: RE: PWD Bus Pass Program - PWD Client Choices

You het — thanks Anital

From: LaHue, Anita SDST:EX

Sent: Friday, June 3, 2016 10:55 AM
To: Jones, Stacey L SDSI:EX; Archer, Terri SDSI:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDSL:EX
Cc: Lane, Cheree N SDSLEX

Subject: RE: PWD Bus Pass Program - PWD Client Choices
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Hi Stacey, as per our conversation this marning, can we put your request on hold until | have a chance to chat with
Raymond on this.

Thanks

Anita Pangborne-LaHue

Director

Performance Management, Contracts and Community Relations
Operations Support, Service Delivery Division

Phone #: 1-250-739-6603

Cell #: 1-250-667-4171

From: Jones, Stacey 1. SDSLEX

Sent: Friday, Jurie 3, 2016 10:39 AM

To: Archer, Terri SDST:EX; LaHue, Anita SDSL:EX; Kelly, Georgina SDSI:EX; Ruel, Janis M SDST:EX
Cc: Jones, Stacey L. SDSI:FX; Lane, Cheree N SDSI:EX

Subject: FW: PWD Bus Pass Program - PWD Client Choices

Hello:

I have been contacted by a supervisor stating clients are requesting to turn in their bus pass in order
to receive the TSA effective September 1%,

As per my conversation with Georgina I am recommending the following interim work process when
clients want to turn in their bus passes IMMEDIATELY.

Send an email to the bus pass program at:

SDSIBUSPA@gov.bc.ca

SUBJECT LINE - CANCEL bus pass

In the body of the email you must include the following:

Clients Name:

Client ID number from the card:

Last 4 digits of the serial number on the card:

Confirmation that the pass has been kept/destroyed by worker:

[ have confirmed with the supervisor who contacted me that she does NOT currently have access to the Bus
Pass Program in ICM — therefare is not able to create the SRs indicated below. The SRs should be used to
capture someone who is not turning in their pass today but have identified their intent to opt OUT of the
pragram ir August.

Can we please have a communication sent out again to staff to explain the interim process?

Also — training of LOS / Intake staff on the new process and new SRs? Is there a plan in place for someone to

do the training so staff understand the timelines associated with the opting IN and OUT of the program etc.
2
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Thank you
Stacey

From: SDSI SDD Field Communications SDSI:EX

Sent; Thursday, June 2, 2016 10:51 AM

To: SDSI SAS - REGION 1; SDSI SAS - REGION 2; SDSI SAS -~ REGION 3; SDST SAS - REGION 4; SDSI SAS - REGION 5;
SDSI ALL EMPLOYMENT ASSISTANCE WORKERS; SDSI PLMS Investigative Officars; SDSI PLMS Supervisers; SDSI DS -
REGION 1; SDSI DS - REGION 2; SDSI DS - REGION 3; SDSI DS - REGION 4; SDSI DS - REGION 5

Subject: PWD Bus Pass Program - PWD Client Choices

FIELD COMMUNICATION

This message is sent from the SDSI SDD Field Communications mailbox. Please do not use
your 'reply' button.

Please contact your supervisor if you have any questions, concerns or clarifications on the
content.

PWD Bus Pass Program — PWD Client Choices

CHANGE IN PROCESS/PROCEDURES

Action for staff

The Disability Assistance Rate Increases begin September 1, 2016. If PWD Bus Pass clients are asking how
to opt out of the Bus Pass Program for September, please advise them to:

» Hold anto their bus pass for now (passas remain active to September 20186),

o Letthem know they will receive a letter in late June fearly July with further details, and

* Remind them to check the BC Bus Pass Program and Disability Assistance Rate increases
websites for ongeing updates.

if the client wishes to opt into or out of the PWD Bus Pass Program for September, advise you will record their
choice on their file so they do not have to call back again (see “how-to” below),

Clients may change their mind anytime between now and August 5"; the monthly reporting deadline for
September changes.

What's happening?

PWD clients with an active 2016 bus pass will receive a letter early June outlining what to do if they wish to opt.
out of the Bus Pass Program/subsidized bus pass.
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If they opt out, they will receive the Transportation Support as $52 (instead of the subsidized bus pass) plus
the $25 increase, totalling $77 mionthly.

A sample of the client letter will be published to the Internal and Exiernal Communications page once it is
approved.

Resources — updates. pending, please check back mid-June and ongoing.

s RBC Bus Pass Program website
» Bus Pass FAQs
s Disability Assistance Rate Increases website

HOW-TO Record PWD Client Choices using the new Service Request

# This new SR has been launched early to support client requests. SOPs and Job Aids are being created for
implementation.
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PWD Clients Asking About
Bus Pass & Rate Increase

o Advise PWD Bus Pass Holders fo hold onto To opl
their bus passes for now to the
¢ Passes remain active to September Septe
¢ They will receive a letter in June with further |
details £ Chc
¢ Remind them 1o check the BG Bus Pass e Cré
Program website for ongoing updates e Typ

¢ We can recard their choice

SR - PWD Bus Pass Opt In

To opt into the PWD Bus Pass Program in ¢ lfa

September: pas
do ¢

# Choose the correct contact acti

¢ Create a Service Reguest

¢ Type: Bus Pass e lfa

¢ Sub Type: Application PWD (*NEW) Sep

¢ Check-lh and Update Status to Pending
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Field Communications are posted to the SDD News Feed and archived on [nternal and
External Communications.
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Evans Locker, Ann SDSLEX

From: Archer, Terri SDSLEX

Sent: Friday, September 2, 2016 8:43 AM

To: Kelly, Georgina SDSLEX; LaHue, Anita SDSLEX; Jones, Allen SDSLEX

Ce: Jensen, Dana SDSLEX; Maclean, Amber SDSEEX; Johnston, Kaleigh SDSLEX; Born, Aaron
SDSLEX

Subject: RE: Status Update: Bus Pass msg on IVR - correction

Attachments: Re: Bus Pass msg on IVR

Attached is what | sent to Aaron in response to the draft he provided.

Terri Archer, .| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Developrment and Social Innovation
SERVICE DELIVERY (v
(250) 356-6718

From: Kelly, Georgina SDSE:EX

Sent: Friday, September 2, 2016 8:38 AM

To: Archer, Terri SDSL:EX; LaHue, Anita SDSI:EX; Jones, Allen SDSI:EX

Cc: Jensen, Dana SDSL:EX; MacLean, Amber SDSL:EX; Johnston, Kaleigh SDSI:EX
Suhbject: RE: Status Update: Bus Pass msg on IVR - correction

Thanks Terri - will you be sending us a copy of the approved script so that we can update the IVR?

Georgina Kelly

Acting Director, Service Delivery
Provincial Contact Centre

Social Development and

Social Innovation

(cel) 604-617-6457

From: Archer, Terri SDSI:EX
Sent: Thursday, September 1, 2016 6:36 PM

To: LaHue, Anita SDSI:EX; Kelly, Georgina SDSI:EX; Jones, Allen SDSI:EX

Cc: Jensen, Dana SDSLEX; Maclean, Amber SDSI:EX; Johnston, Kaleigh SDSI:EX
Subject: Re: Status Update: Bus Pass msg on IVR - catrection

Sorry, | think | need to correct myself on this, | {and GCPE) approved a drafted script for the 1VR this
afternoon.

Sent fram my BlackBerry 10 smartphone on the Rogers network.
From: Archer, Terri SDSLIEX
Sent: Thursday, September 1, 2016 6:02 PM

To: LaHue, Anita SDSI:EX; Kelly, Georgina SDSI:EX; Jones, Allen SDSI:EX

Cc: Jensen, Dana SDSILEX; MacLean, Amber SDSL:EX; Johnston, Kaleigh SDSI:EX
Subject: Re: Status Request: Bus Pass msg on IVR

Not that I'm aware of, awaiting the draft message.
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Thanks

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: LaHue, Anita SDSL:EX

Sent: Thursday, September 1, 2016 6:00 PM

To: Archer, Terri SDSL:EX; Kelly, Geargina SDSL:EX; Jones, Alien SDSI:EX

Cc: Jensen, Dana SDSI:EX; MacLean, Amber SDSI:EX; Johnston, Kaleigh SDSI:EX
Subject: RE: Status Request: Bus Pass msg on IVR

Was this sorted?

Anita

From: Archer, Terri SDSI:EX

Sent: Sunday, August 28, 2016 10:17 PM

To: Kelly, Georgina SDSL:EX; Jones, Allen SDSI:EX

Ce: Jensen, Dana SDSI:EX; MacLean, Amber SDSLEX; Johnston, Kaleigh SDSLEX; taHue, Anita SDSI:EX
Subject: Status Request: Bus Pass msg on IVR '

Hi Bus Pass folks, can you please let me know the status of the public/client facing message. It's imporiant that we get
updated messaging up on the phones (if it is not already uploaded) and we were working ciosely with Aaron on this
prior to his move.,

I can assist with the HQ and GCPE approvals once | get the draft message from you.

Thanks very much.

Terri Archer, u| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY i

(250) 356-6718

From: MacLean, Amber SDSI:EX Sent: Tuesday, August 9, 2016 4:23 PM To: Kelly, Georgina SDSI:EX; Jones, Allen
SDSI:EX

Cc: Jensen, Dana SDSL:EX; Archer, Terri SDSI:EX; Johnston, Kaleigh SDSL:EX

Subject; Bus Pass msg on IVR

Hello Allen {In Arita’s absence re: rates/ bus pass project role) and Georgina —

Below are two bus pass messages on the phone lines (note, Aaron removed the ice message, so technically, it is down
right now, but he is getting it put back up).

A concern was brought forward that the messaging no longer applies te PWD bus pass holders.

Can you please provide your preferred updated (VR messaging for the bus pass program?

We will then get it approved by gepe etc, and have Aaron get it posted.

Thanks,
Amher
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IVR message: {Aaron has submitted a Ticket to deactivate)

Did you know you can request Bus Pass services online at buspass.gov.bc.ca. You are able to submit pass new pass
requests, replacement requests and address changes online,

Please remain on the line to speak to the next available agent.

ICE message:
Thank you for contacting the BC Bus Pass Pragram. Phorne lines are open from 9:00am to 4:00pm Monday to Friday
except statutory hotidays.

Did you know that you can apply for a bus pass, update your address, request a repltacement bus pass online, or contact
the Bus Pass Program by emiail? Please visit www.buspass.gov.bc.ca for instructions.

To assist staff with this call, please have the following information ready:
» Primary phone number
e Date of birth
s Current address
e Account number (9 digit number that is printed on your pass) or Social Insurance Number”

Thank you far contacting the Bus Pass Program.

Aaron Born, Manager, Telephony Services

Service Delivery Division; Virtual Services Stream
Ministry of Social Development and Social Itnovation
45540 Yale Road, Chilliwack , 8C

M: 604-819-9247 =3 Aargn.Born@agov.beica
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Evans Locker, Ann SDSLEX

From: Born, Aaron SDSLEX

Sent: Friday, September 2, 2016 6:13 AM
To: Archer, Terri SDSLEX

Subject: Re: Bus Pass msg on IVR

Thanks Terri!

Aaran Born, Operations Support Manager

Senvice Delivery Division, Operations Support

Ministry of Sodial Development and Social Innovation

45540 Yale Road, Chifliwack , BC _

T: 604-703-6928 M: 604-819-9247 &5 Aarpn.Born@gov.be.ca

From: Archer, Terrl SDSLEX
Sent: September-01-16 3:31 PM
To: Born, Aaron SDSEEX
Subject: Bus Pass msg on IVR

Hi Aaron, just one small edit for the [VR script {updated in your criginal version below). Thanks.

Terri Archer, .| Stakeholder Relations & Engagement
Manager, Strategic Services Branch

Ministry of Social Development and Social Innovation
SERVICE DELIVERY (ivwihdtng

(250} 356-6718

From: Leslie, Sean GCPE:EX  Sent: Thursday, September 1, 2016 3:23 PM  Ta: Archer, Terr{ SDSI:EX
Subject: RE: Bus Pass msg on IVR :

No real concerns, I’'m just nitpicky on the dating. | would rather it read “As of September 1%, Persons with Disahilities
can receive a bus pass as part of their disability assistance, and the annual renewal application and administration fee
for people with disabilities has been eliminated.”

Other than that, good by me. Thanks and cheers!

Sean Leslie

Senior Public Affairs Officer

Ministry of Sacial Development and Social Innovation
{250) 356-1670(0)

(250) 893-4403(m)

From: Archer, Terri SDSI;EX  Sent: Thursday, September 1, 2016 3:05 PM  To: Leslie, Séan GCPE:EX Subject: RE:
Bus Pass msg on IVR Importance: High

Hi Sean, this script for upload cn the phone system looks fine to me. Any concerns or edits from you?

Terri
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'From: Born, Aaron SDSI:EX Sent: Tuesday, August 30, 2016 1:33 PM To: Archer, Teni SDSI:EX Subject: FW: Bus
Pass msg an IVR

Terri,

Please find below the purposed script that PCC is requesting to recerd for BP callers. Do you approve or have edits that
you would like to make?

Script
Thank you for contacting the BC Bus Pass Program. Phone lines are open from 9:00am to 4:00pm,

You can apply for a bus pass, update your address, request a replacement bus pass anline, or you can contact the Bus
Pass Program by email. Please visit www.buspass.gov.bc.ca for instructions.

As of September 1%, Persons with Disabilities can receive a bus pass as part of their disability assistance, and the annual
renewa! application and administration fee for people with disakilities has been elimjnated.

Low income seniors and other eligible applicants can access the program at a reduced cost. An Initial application and an
annual renewal application and fee will still be required. The 2017 renewal applications will be sent out in the fall of
2016.

Existing bus pass clients should not throw out their Compass Card as it can be reloaded from year to year. New
applicants to the bus pass program will be sent a Compass Card once eligibility has been confirmied.

To assist staff with this call, please have the following information ready, your:
o Primary phone number
s Date of birth
«  Current address
s Account number (9 digit number that is printed on your pass) or Sacial Insurance Number

Personal information will be requested from you in order for you to apply for a Bus Pass. This information is collected
under the authority of and will be used for the purpose of administering the BC Bus Pass Program. The coliection, use
and disclosure of infermation is subject to the provisions of the Freedom of Information and Protection of Privacy Act.

Thank you for contacting the Bus Pass Program.
Thanksl

Aaron Born, Manager, Telephony Services

Service Delivery Division, Virtual Services Stream
Ministry of Sociai Development and Social Innovation
45540 Yale Road, Chilliwack ;, BC

M: 604-819-9247 Z4: Aargn.Bom@gov.be.ca

From: Jones, Stacey L SDSIIEX
-Sent: Thursday, August 25, 2016 8:51 AM
To: Born, Aaron SDSL:EX; Kelly, Georgina SDSIEX
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Cc: Fekete, Gitta SDSI:EX; Johnston, Jody SDSI:EX; Nguyen, Diem (Hai Dang) SDSI:EX
Subject: RE: Bus Pass msg on IVR

The correct link is:

www.buspass.gov.bc.ca - we have a 1 year redirect on this .... That will direct peaple to the actual address which is:

hittp://www2 gov.be.ca/gov/content /transpaortation/passenger-iravel/buses-taxis-limos/bus-pass

From: Born, Aaron SDSIT:EX

Sent: Wednesday, August 24, 2016 2:16 PM

To: Kelly, Georgina SDSIL:EX; Janes, Stacey L SDSI:EX

Cc: Fekete, Gitta SDSI:EX; Johnston, Jody SDSI:EX; Nguyen, Diem (Hai Dang) SDSI:EX
Subject: RE: Bus Pass misg on IVR

OK, | will take it forward. First can you please confirm the URL that is part of the message? When | click en it, I'receive a
government “Page cannot be displayed” as seen below. Just want to make sure { am submitting the correct text.
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Aaron Born, Manager, Telephony Services

Service Delivery Division, Virtual Services Stream
Ministry of Sacial Development and Social Innovation
45540 Yale Road, Chilliwack , BC

M: 604-819-9247 £ Aaron.Born@gov.be.ca

This page cannot be f

The page you're {ooking for might have
unavailable.
Suggestions to help you find what vou'

Check that the web URL has heer

Go to our Home Page and hrowse

Use our Service & Forms Findear.

Contact our Call Centre:

Enquiry BC - Call Centre hours of
o In Victoria: 250-387-6121
3 In Vancouver: 604-650-24:
2 Elsewhere in B.C.: 1-800-6&t
o Qutside B.C.: 604-660-242;
o Email: EnguiryB8Cigoyv.be.¢.

s Go to our Home Page and use the
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From: Kelly, Georgina SDSI:EX

Sent: Wednesday, August 24, 2016 2:12 PM

To: Born, Aaron SDSI:EX; Jones, Stacey L SDSI:EX

Cc: Fekete, Gitta SDSI:EX; Johnston, Jody SDSI:EX; Nguyen, Diem (Hai Dang) SDST:EX
Subject: RE: Bus Pass msg on IVR

Hi Aaron
| don't believe it has been approved hy either SS8 or GCPE

Georgina Kelly

Acting Director, Service Delivery
Provincial Contact Centre

Social Development and

Social Innovation

{cel) 604-617-6457

Fram: Born, Aaron SDST:EX

Sent: Wednesday, August 24, 2016 12:59 PM

Tao: Jones, Stacey L SDSI:EX

Cc: Fekete, Gitta SDSIL:EX; Kelly, Georgina SDSI:EX; Johnston, Jody SDSI:EX; Nguyen, Diem {Hai Dang) SDSI:EX
Subject: RE: Bus Pass msg on IVR

Stacey,
Has this message been reviewed and approved by 558 and GCPE?

If not, | can reach out to them for approvals and then provide you with the instructions on recording the message.

Aaron Barn, Manager, Telephony Services

Service Delivery Division, Virtual Services Stream
Ministry of Sodial Development and Social Innovation
45540 Yale Road, Chilliwack , BC

M: 604-819-5247 &< Aaron.Born@gov.be.ca

From: Jones, Stacey L SDSI:EX

Sent: Wednesday, August 24, 2016 12:27 PM

To: Born, Aaron SDSL:EX

Cc: Fekete, Gitta SDSI:EX; Kelly, Georgina SDSL:EX; Johnston, Jody SDSI:EX; Nguyen, Diem (Hai Dang) SDSL:EX
Subject: FW: Bus Pass msg on IVR

Importance: High

Hello Aaron:
Georgina has approved the IVR messaging below — can you provide me the details and then we can move forward.

Stacey

From: Kelly, Georgina SDSI:EX

Sent: Tuesday, August 23, 2016 1:40 PM

To: Jones, Stacey L SDSIEX

Cc: Nguyen, Diem (Hai Dang) SDSI:EX; Hoitom, Michele L SDSI:EX; Johnston, Jody SDSL:EX; Fekete, Gitta SDSI:EX
Subject: RE: Bus Pass msg on IVR

I'll support the recommendation
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Georgina Kelly

Acting Director, Service Delivery
Pravincial Contact Centre

Social Development and

Social innovation

{cel} 604-617-6457

From: Jones, Stacey L SDSI:EX

Sent: Monday, August 22, 2016 3:01 PM

To: Kelly, Georgina SDSI:EX

Cc: Nguyen, Diem (Hai Dang} SDSI:EX; Holtom, Michele L SDSL:EX; Johnsten, Jody SDSL:EX; Fekete, Gitta SDSI:EX
Subject: RE: Bus Pass msg on IVR

I don’t know the scope of bus pass on MYSS so | cant comment on this.

Can we just move forward with the recommendation below at this time?

From: Kelly, Georgina SDSI:EX

Sent:; Thursday, August 11, 2016 11:51 AM

Tos Jones, Stacey L. SPSLEX

Cc: Nguyen, Diem {Hai Dang) SDSI:EX; Holtomn, Michele L SDSI:EX; Johnston, Jody SDSI:EX; Fekete, Gitta SDSIIEX
Subject: RE: Bus Pass msg on IVR

How about referring them to mySS as well.

Geargina Kelly

Manager Field Services
Provincial Contact Centre
Social Development and
Social Innovation

(cel) 604-617-6457

From: Jones, Stacey L SDST:EX

Sent: Thursday, August 11, 2016 11:27 AM

To: Kelly, Georgina SDSI:EX

Cc: Nguyen, Diem (Hai Dang) SDSI:EX; Holtom, Michele L SDSI:EX; Johnston, Jody SDSI:EX; Fekete, Gitta SDSI:EX
Subject: RE: Bus Pass msg on IVR '

Importance: High

So if | understand your additions you state that PWD clients can apply online however we removed the online form from
their side,

fwould remove it as it is confusing.
You could add something in there about them speaking to someone at their local office perhaps ....

What we are seeing now is TONS of emails coming from advocates and PWD clients wanting to contact the program and
not knowing how anymore as the on-line form was removed,

My suggestion was the following: Anita stated that we HAVE to add a FOI disclaimer to dialogue with clients and instead
of all staff having to say it, it was recommended that we add it to the VR, The version below does not have it.

6 i
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SUGGESTED RECORDED MESSAGE

Thank you for contacting the BC Bus Pass Progiram. Phane lines are open from 9:00amto 4:00pm.

You can apply for a bus pass; update your address, request a replacement bus pass online, or you can contact the Bus
Pass Prograrn by email. Please visit www.gav.be.ca/buspassprogam for instructions.

September dlsablhty asmstance rate changes,

Lew income seniors and ather eligible applicants can access the program at a reduced cost. An initial application and an
annual renewal application and fee will still be required. The 2017 renewal applications will be sent out in the fall of
2016.

Existing bus pass clients should not throw out their compass card as it can be reloaded from year to year. New
applicants to the bus pass program will be sent a Compass Card once eligibility has been confirmed.

To assist staff with this call, please have the following information ready:
e  Primary phone number
o Date of hirth
& Current address
e Account number {9 digit number that is printed on your pass) or Social Insurance Number

Personal information will be requested from you in order for you to apply for a Bus Pass. This information is callected
under the authority of and will be used for the purpose of administering the 8C Bus Pass Program. The collection, use

and disclosure of information is subject to the provisions of the Freedom of information and Protection of Privacy Act.

Thank you for contacting the Bus Pass Program.

From: Kelly, Georgina SDSI:EX

Sent: Tuesday, Augusi 9, 2016 4:35 PM
To: Jones, Stacey L SDSI:EX

Subject: FW: Bus Pass msg an IVR

Hi Stacey
Here are my thoughts what do you think?

Georgina Kelly

Manager Field Services
Provincial Contact Centre
Social Development and
Social Innovation

{cel) 604-617-6457
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From: Mactean, Amber SDSI:EX

Sent: Tuesday, August 9, 2016 4:23 PM

To: Kelly, Georgina SDSIIEX; Jones, Allen SDST:EX

Cc: Jensen, Dana SDSI:EX; Archer, Terri SDSL:EX; Johnston, Kaleigh SDSL:EX
Subject: Bus Pass msg on TVR

Hello Allen (In Anita’s absence re: rates/ bus pass praject role} and Georgina —
Below are two bus pass messages on the phone lines {note, Aaron removed the ice message, so technically, it is down
right now, but he is getting it put kack up).

A concern was brought forward that the messaging no longer applies to PWD bus pass holders.
Can you please provide your preferred updated IVR messaging far the bus pass pregram?
We will then get it approved by gcpe etc, and have Aaron get it posted.

Thanks,
Amber

IVR message: (Aaron has submitted a Ticket to deactivate)}

Did you know you can request Bus Pass services online at buspass.gov.bc.ca. You are able to submit pass new pass
requests, replacement requests, and address changes gnline or if you are a PWD.client request a change to your bus
pass or transportation allowance.

Please remain on the line to speak te the next avaitable agent.

ICE message:
Thank you for contacting the BC Bus Pass Program. Phone tines are open from 9:00am to 4:00pm Monday to Friday

except statutory holidays.

Did you know that you can apply for a bus pass, update your address, request a replacement bus pass online, and
request a change to your bus pass or transgortation allowance if you are a PWD client ér contact the Bus Pass Program
by email? Please visit www.buspass.gov.bc.ca for instructions.

To assist staff with this call, please have the following infarmation ready:
o Primary phone number
o Date of hirth
s Current address
s Account number {9 digit number that is printed on your pass) or Social Insurance Number”

Thank you for contacting the Bus Pass Program.

Aaron Born, Manager, Telephony Services

Service Delivery Divisian, Virtual Services Stream
Ministry of Sacial Devilopment and Social Innovation
45544} Yale Road, Chilliwack , BC

M: 604-819-9247 [0 Aaron.Born@agov.be.ca
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Di Castri, Adriana SDSL:EX

From; Stilwel.MLA, Michelle <Michelle Stilwell. MLA@Jeg be.ca>
Sent: Tuesday, September 6, 2016 9:01 AM

To: Minister, SDSI SDSEEX

Subject: FW: This pretty much sums it up...

Categories: MINISTER SIGNATURE

Michelle Stitwell, MLA
Parksville-Qualicum

5.22

Sent: September 2, 2016 4:14 PM
To: StitwellL MLA, Michelle
Subjeet: This pretty much sums it up...

T T I R L R RS L

It's challenging to gst by
and you have to make
| soma sacrifices and

accommodations and
figure things cut for
yourself,

ta Just prior toleaving 1o competa in the Rio Paralympics, Michelle Stilwell, ;

4 8C's Minister responsible for persons fiving on provincial disability benefits,
was asked how does she expect persons-with disabilities tofind heusing

é,&with a shelter affowance of only $§375/month, @E

Ms Stilwell
s.22

You win the aware for the HB of the day!
s.22

_ protest the claw back and the continued refusals of your government 1o provide
funding so that people with-disabilities can Jive healthy lives with dignity: Again, BC , 'which claims to have the
'strongest economy” is the most scrooge like when it comes to caring for people with challenges.
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FINAL EMAIL RESPONSE

Ref: 190870
s.22

Thank you for your email of September 2, 2018, regarding disability assistance rates in
British Columbia (BC).

Thank you for taking the time ta voice your concerns.

As you are aware, effective September 1, 20186, all peopie who have the Pearsons with
Disabilities {PWD) desigriation have begun to receive a monthly rate increase of $25.
They will also receive a Transportation Support Allowance. This means people who
have the. PWD designation now have the choice fo keep their bus pass or recéive their
Transportation Support Allowanice in the form of $52 added to their PWD cheque.

The ministry has alse eliminated the $45 annual administration fee and the renewal
process for people who have the PWD designation. Because the annual administration
fee and renewal process have been eliminated, the bus pass they Hold will no longer
expire on December 31* of each year.

At any time, anyone recelving. disability assistance can decide to cancel their BC Bus
Pass and instead receive a $562 Transportation Support Allowance on their next
asgsistance payment, They can also change their mind later and ask for a new bus
pass.

| khow many people woulld like to see a larger increase in assistance rates, and that's
something we will continue to lock at.

I recognize that living with a disability and on a limited income is very difficult; however,
| would like to take this oppertunity to point out the supports that are available to people
in British Columbia (BC) who are receiving disability assistance.

On top of the basic disability assistance rate, everyone on assistance receives free
Medical Services Plan coverage and 100 percent coverage of eligible prescription costs
as well as dental-and optical coverage.

People with disabilities have access ta even more supports like wheelchairs, orthotics,
hearing aids, medical transportation and nufritional supplements. Peaple with
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disabilities who leave assistance far employment or federal programs like Old Age
Security are also eligible to keep basic health supplements.

As well, on January 1, 2015, BC because the first province in Canada to annualize
earnings exemptions so people receiving disability assistance can maximize their
-garnings by calcutating it on.an annual basis instead of monthly. This is particularly
helpful for individuals with digabilities whose abifity to work can fluctuate during the
year.

Child-support payments are now fully exempt for families receiving income and
disabliity assistance and in December of 2018, BC also raised the agset limits for
people on disability assistance.

s Single person or family where one person has the PWD designatien: from
$5,000 to $100,000

« Couple where both people have the PWD desighation: from $10,000 to
$200,000

Cash gifts or inheritarices rnow have no impact en disability assistance, provided the
recipient is within the asset limit.

These changes are being made to benefit all people on disability assistance throughout
the pravince; arid build on our commitment to help them gain greater independence,
security of income, enhanced well-being and increased participation in the community.

Thank you again for writing.

Sincerely,

Michelle Stilwell _
Minister of Social Development and Social lnnovation

cc.  Honourable Christy Clark, Premier
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Di Castri, Adriana SDSLEEX

From: " Nechr, Temie <Tamie.Nohr@leg.bc.cax»
Sent; Tuesday, September 6, 2016 8:53 AM
Toi Minister, SDSI SDSLEX

Subjact: FW: Income Assistance Rates
Categaories: MINISTER SIGNATURE

Tamfc Nohr

Constituency Assistant | Michelle Stilwell, MLA Parksville-Qualicum
Office: 250-248-2625 | http:/michellestitwellmla.ca/

g

i

5 Please consider the environment before printing this email

Confidentiality Waraing: This message and any attachments are intended only for the use of the
irtended recipicnt(s), are confidential and may be privileged. If you are not the intended recipient, you
are héreby notified that any review, retransmission, conversion to hard copy, copying, circulation or
other use of this message and any attachments is strictly prohibited. If you are not the intended recipient,
please notify the sender immediately by return e-mail, and delcte this message apd any attachments from
‘your system. Thank you,

5.22

Sent: September 5, 2016 12:33 PM
To: Stilwell. MLA, Michelle ; premier@gov.be.ca
Subject: Re: Income Assistarice Rates

Dear Premier Clark and Minister Stilwell,

I am writing to ask that income. assistance rates be raised, both for disabled and non-disabled persons in British
Columbis,

The récent, very small increase for people with disebitities is not nearly enough. Once people pay for the bus
pass, the increase s essentially nothing.

We are leaving vulnerable peeple in.a precarious position. BC is in a strong enough financial position to
provide a more humane level of assistance for both disabled and nan-disabled persons. A significant increase is
necessary,”

Yours truly,

s.22
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Di Castri, Adriana SDSLEX

Fron:

Senf:

Tol

Subject:
Attachments:

Categaries:

Rochon, Jeke PREMIEX

Tuesday, September &, 2016 11:13 AM
Minister, SDSI SDSEEX

PO log 673886522

Re: Incame Assistance. Rates

ADD TO EXISTING LOG

Hello! We will leave this one for you since Min. -Stilwell was sent an identical message, Thank you!

Jake Rochon
Correspondence Officer

Office of the Premier
(250) 356-1906
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Di Castri, Adriana SDSI:EX

From: $.22

Sent: Monday, September 5, 2016 12:33 PM

To: Stilwell. MLA, Michelle LASS:EX; OfficeofthePremier, Office PREMIEX
Subject: Re: Income Assistance Rates

Dear Premicr Clark and Minister Stilwell,

I am writing 1o ask that income assistance rates be raised, both for disabled and non-disabled persens in British
Colurmbia.

The recent, very small increase for people with disabilities is not nearly enough. Once people pay for the bus
pass, the increase is essentially nothing.

We are leaving vulnerable people in a precarious position. BC is in a strong enough financial position to
provide a more humane level of assistance for both disabled and non-disabled persons. A significant increase is
necessary.

_ . i
Yours truly, |
5.22 |

Page 290 of 463 MSD-2016-63651



Di Castri, Adriana SDSLEX

From: Collins, Alison J SDSLEX on behaif of Minister, SDST SDSEEX.
Sent: Tuesdav. Octoher 25 2Y1A 926 Al
To: s.22
Ce ‘premier@gov,hc.ca”
Subject: 190869 822 SDSK Response
Ref: 1908639
s.22

Thank you for your email of September 5, 2016, addressed to the Honourable Christy Clark, Premier,
and to me, regarding assistance rates in British Columbia and changes to the Bus Pass Program.
Premier Clark has asked that | reply on her behalf, and | am pleased to do so.

Thank you for taking the time to sharte your concerns on behalf of vulnerable citizens of British
Columbia.

As you are aware, effective September 1, 20186, all people who have the Persons with Disabilities
(PWD) designation have begun to receive a monthly rate increase of $25. They will also receive a
Transportation Suppart Allowance. This means people who have the PWD designation now have the
choice to keep their bus pass or receive their Transportation Support Allowarnice in the form of $52
added to their PWD cheque,

The ministry has also eliminated the $45 annual administration fee and the renewal process for
people who have the PWD.designation. Betause the annual administration fee and renewal process
have been eliminated, the bus pass they hold will no longer expire on December 31% of each year.

| know many people would [ike 1o see a larger increase in assistance rates, and that's something we
will continue to look at.

in regard to your comment abouit raising income assistance rates, British Calumbia is not in a
financial positien to consider increases fo temporary assistance rates at this fime,

Our government has implemented changes to provide greater support temporary assistance clients,
inciuding: '

s Increasing the earnings exemption for familigs from $200 to $400 and to $500 for famities with
a chiid with a severe disability.

« |mplementing the Single Parent Employment Initiative which helps eligible single parents
receiving income and disability assistance to secure employment,

o Fully exempting child support payments,
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« implementing Transitignal Health Services, which provides continued access to certain health
supplements for up fo one year to families with children who leave income or disability
assistance for employment.

Thank you again far writing and sharing your concerns.

Sincersly,

Michelle Stilwel!
Minister of Social Development and Social Innovation

ce:  Honourable Christy Clark, Premier

$.22
Sent: September 5, 2016 12:33 PM

To: Stilwell. MLA, Michelle ; premier@gav.be.ca
Suhject: Re: Income Assistance Rates

Dear Premier Clark and Minister Stilwell,

I am writing to ask that income assistance.rates be raised, both for disabied and rion-disabled pexsons in Rritish
Columbia:

The tecent, very small increase for people with disabilities is not nearly snough. Onee people pay for the bus
pass, the increase is essentially nothing:

We are leaving vulnerable people in a precarious position. BC is in a strong ezough financial position to
provide a more humane level of assistance for both disabled and non-disabled persons. A significant increase is.

NECESSAry.

Yours ttuly,

s.22
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Di Castri, Adriana SDSEEX

From: Noht, Tamie <Tamie.Nohr@led.bc.ca>

Sent: Friday, Septernber 2, 2016 1:39 PM

To: Miinister, SDSI SDSTEX

Subject: FWV: Province-wide protests mark day of increase in B.C. disability benefits
Categories: MINISTER SIGNATURE

T amie N_ohr
Constituency Assistant | Michelle Stilwell, MLA Parksville-Qualicum’
Office: 250-248-2625 | htip://michellestilwellmla,ca/

R

i

9 Please consider the environment before printing this email

Confidentiality Warning: This message and any attachments are intended only for the use of the
intended recipient(s); are confidential and may be privileged. If you are not the intended recipient, you
are hereby notified that any review, retransmission, conversion te hard copy, copying, cireulation or-
other use of this message and any attachments is stricély prohibited. If you are not the intended recipient,
please notify the sender immediately by return e-mail, and delete this message and any attachments from
your system. Thank you.

5.22

Sent: September 1, 2016 9:24 PM

Teo: Christy Clark ; Stilwell MLA, Michelle

Ce: Simons,MLA, Nicholas ; Opposition Leader ; Bennett MLA, Bill ; Dix.MLA, Adrian ; Darcy MLA, Judy';
Ralston MLA, Bruce ; Prime Minister/Premier Ministre ; Pam Goldsmith-Jones MP

Subject: Province-wide protests mark day of increase in B.C. disability benéfits

Dear Premier Clark

How cruel can you be Madam Premier: When today [ see on CHEK TV your re-election adveris that we the
people of BC are paying for, yet cannot find the money to allow the disabled to live above the poverty line. -
You should he ashamed of yourself and your government

You make disabled people who no fault of theirs have to live in abject poverty in Christy Clarks BC - Shame
Shame '

Yours in disgust
s.22
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5.22

.ce Prime Minister Local MP, Minster for the Disabled, Leader of the Opposition, MLA's, the Progressive
Media

Naote see article-below

STRAIGHT TALK

Province-wide protests mark day of increase in B.C.
disability benefits

by Catlito Pablo on Seplember fxt, 2ii8 at 2:18 FAf
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‘Di Castri, Adriana SDSL:EX

From: MacMillan, Karen SDSEEX

Sent: Thursday, September 8, 2016 1:33 PM

To:. SDSI Executive Corfespondénce Services SDSEEX

Ce; Di Castri, Adriana SDSLEX

Subject: RE: Media Threat: Province-wide protests mark day of increase in B.C. disability-

benefits- S-22

Foliow Up Flag: Follow up
Flag Status: Completed

Ok thanks, Don't think we need to give GCPE a heads up.

From; SDSI Executive Carrespondence Services SDSIEX
Sent: Thursday, Sepitember 8, 2016 1:26 PM

To: MacMillan, Karen SDSI:EX

Ce: Di Castr, Adriana SDSI:EX

Subject: Medla Threat: Province-widé protests mark day of increase in B.C. disability Benefits-S-22
Hi Karen:

.22 _ : . et gt
The email below from has a cc to the Frogressive Media in the text. There's nothing to indicate

the email was shared with the media; however, it may have heen sent as a blind copy or in a separate
communication.

Thanks.

a‘%ﬁ.&m

Correspondence Coordinator
Executive Correspondence Services
P: 250-387-1879

bl

WorgUse g
OREK LENLIT PIFTy ; \
R S8 Where ideas work

Sent: Friday, September 02, 2016 1:39 PM
Toi Minister, SDSI SDSIEX
Subject: FW: Province-wide protests miark day of increase in B.C, disability benefits

Ta:m:'c Nohr
Constituency Assistant | Michelle Stilwell, MLA Parksville-Qualicum
Office: 250-248-2625 | http://michellestilwellmla ca/
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35 Please consider the environment before printing this email

Confidentiality Warning: This méssage and any attachments-are intended only for the use of the
intended recipient(s), are confidential and may be privileged. If you are not the intended recipient, you
are herchy notified that any review, retransmission, converston to hard copy, copying, circulation or
other use of this message and any attachments is strictly prohibited. If you are not the intended recipient,
please notify the sender immediately by return e-mail, and delete this message and any attachments from

your syster. Thank you.
s.22

Sent: September 1, 2016 9:24 PM
To: Christy Clark ; Stilwell. MLA, Michelle

Ce: Simons.MLA, Nicholas ; Oppas"iﬁon Leader ; Bennett. MLA, Bill ; Dix MLA, Adrian ; Darcy MLA, Judy ;

Ralston. MLA, Bruce ; Prime Minister/Premier Ministre ; Pam Goldsmith-Jones MP
Subject: Province-wide protests mark day of increase’in B.C. disability benefits

Dear Premier Clark

How cruel ean you be Madam Premier: When today I see on CHEK TV your re-election adverts that we the
people of BC are paying for, vet cannot find the money to allow the disabled to live above the poverty line. -

You should be ashamed of yourself and your govemment

You make disabled people who no fault of theirs have to live in abject poverty in Christy Clarks BC - Shame

Shame

Yours in disgust
5.22

.c¢ Prime Minister Local MP, Minster for the Disabled, Leader of the Oppasition, MLA's, the Progressive

Media

Note see article belaw

STRAIGHT TALK

Province-wide protests mark day of increase in B.C.

disability benefits

by Carlito Pablo ve September fsi, 2006 af 218 PM
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http://www.straight.com/news/77071 1/ province-wide-protests-mark-day-increase-be-disability-bepefits
4
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FINAL EMAIL RESPONSE

Ref: 190867
§.22

Thank you for your email of September 1, 2016, addressad to the Honourable Christy
Clark, Premier and to me, regarding supports for persons with disabilities in British
Columbia (BC). Premier Clark has asked that | respond on her behalf.

As you are aware from previcus ministry correspondence of May 3, 2016 and from the
article you shared, effective September 1, 20186, all people who have the Persens with
Disabilities (PVD) designation have begun to receive a monthly rate increase of $25.
They will also receive a Transportation Support Allowance. This means people who
have the PWD designation now have the choice to keep their bus pass or receive their
Transporiation Suppert Allowance in ihe form of $52 added o their PWD cheque.

You may be interested to know that the ministry has also eliminated the $45 annuai i
administration fee and the renewal process for peaple wha have the PWD designation. |
Because the annual adminisiration fee and renewal process have been eliminated, the ;
bus pass they hold will no longer expire on December 31™ of each year. 5

At any time, anyone recelving disability assistance can decide to cancel their BC Bus
Pass and instead recelve a $52 Transportation Support Allowance on their next
assistance payment. They can also change their mind later and ask for a new bus
pass.

| know many people would like to see a larger increase in assistance rates, and that's
something we will continue to lock at.

In regard to your comments about persons with disabilities in our province living in |
poverty, Fwould like to take this opportunity to point out the supports that are available
to people in British Columbia (BC) who are receiving disability assistance.

On top of the basic disability assistance rate, everyone on assistance receives free
Medical Services Plan coverage and 100 percent coverage of gligible prescription costs
as well as dental and optical coverage.

People with disabilities have access to even more supports like wheelchairs, orthotics,
hearing aids, medical transportation and nutritional supptements. People with
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disabilities wha leave assistance for employment or federal programs like Old Age
Security are also eligible {0 keep basic heaith supplements.

As well, on January 1, 2015, BC because the first province in Canada to annualize
earnings exemptions so people receiving disability assistance can maximize their
earnings by calculating it on an annual basis instead of mionthly. This is particularly
helpful for individuals with disabilities whase ability to work can fluctuate during the
year.

Child-su pp_o'rt_ payments are now fully exempt fo_r families receiving income and
disability assistance and in December of 2015, BC also raised the asset limits for
people on disability assistance:

« Single person or family where one person has the PWD designation: from
$5,000 to $100,000

e Couple where both people have the PWD designation: fram $10,000 to
$200,000

Cash gifts or inheritances now have no impact on disability assistance, provided the
recipient is within the asset limit.

These changes are being made ta benefit all people on disability assistance throughout
the province, and build cn cur commitment to help them gain greater independence,
security of income, enhanced well-being and increased participation in the community.

Thank you again for writing and sharing your feedback.

Sincerely,

Michelle Stitwell
Minister of Social Development-and Sccial Innovation

cc.  Honourable Christy Clark, Premier
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P Castri, Adriana SDSLEX

From: $.22

Sent: Tuesday, August 30, 2016 6:36 PM

To: OfficeofthePremier, Office PREM:EX

Cc: Minister, SDSI SDSLEX; Mungalk MLA, Michelle LASS:EX; islandnews@ctv.ca;
cbenewsvancouver@che.ca; tips@cheknaws.ca; lecalnews@timescolonist.com

Subject: Dental costs for indiviudals on Disability Social Assistance

Categorles: MINISTER SIGNATURE

Madam Premier:

1 am writing this letter on behalf of a developmentally delayed person =22 _ )

5.22 although really this is on behalf of all people that are recelving a Disability. Social Assistance
income. s.22 -receives a Disability Social Assistance income which of course helps s.2 with rent and then a
meager amount for day-to-day living. | have just read about the increase to s.2 monthly allowance which
normally | would be grateful for, but then sadly | have read that s.2 will have to start payingfor s2 bus pass
monthly, instead of annually. So with the increase of $77/month minus the $52/month bus pass, s 22 net
increase is a paltry 525 a month.

s.22 will now receive $983 a month; s.2 pays 5550 a month for rent, which leaves s2 $433 for ciothing,
transportation, food and sundries. | also read with interest what you earn on top of your annual salary of
£102,878 an additional bi-weekly allowance of $3,946; so not even your regular annual salary, just the
aliowance that you receive every two weeks, s.22 is expected to live on for almost a year.

From this $433/month not only is < 22 supposed to exist, s 2 is also supposed to pay for s dental check-
ups. Now of course sarmeone on your side may say that-s2 receives $1,000 every two years which is ok
{definitely not great or even goad), but this is only ok if the full amount of s2 check-upis covered. But singe
your “fee guide” has net been updated in years, this doesn’t even come close to covering the actual cost. For
example, a simple cleaning is $130 of which the government covers approximately $88, just 68%; so that
means s22 has to come up with an additional $42 to cover what should be a basic right for people like s22
just fike it is for sitting MLA's, whose coverage is, | believe 100%.

New normally speaking | understand that everybody is different, we live in.a Capitalist society and therefare
the "you's and me’s” of the world will never be equal in cur earnings. But wh en it comes to bur most
vulnerable, [ really believe we leave them far far behind the “you’s and me’s”

I am requesting that your government lock at what they are doing for those on disability and do more; cover
the dental costs of people receiving Disability Social Assistance.., whatever they are!

| have attached, for your reference, alink to the fee scheduje for dentist. 1 do not preténd te understand how
ta read it, but rest assured | have spoken with s22  dentist and they advised me that the attached schedule
does not come close to covering the dctual costs of a visit to the dentist.
hitp://www2.gov.bec.cafassets/govifamily-and-social-supports/income-assistance/en-assistance/schedule-
dentist.pdf

12|§)0k forward to your response.
S.

Cc: Honourable Michelle Stilwell
Honourable Michelle Mungall
CTV News

CBC News

CHECK News
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Victoria Times Colonist

Page 304 of 463 MSD-2016-6365




Di Castri, Adriana SDSLEX

From:

Sent:

To:,

Subject:
Attachments:

Categories:

Hello! I have an email here about PWD tates. It’s worth noting that the writer is a bit combative. Would you be

Rochan, Jalke PREMIEX

Wednesday, August 31, 2016 10:54 AM

Minister, SDSI SDSEEX

PO log 673623 .22

Dentaf costs for indiviudals on Disability Social Assistance

ADD TO-EXISTING LOG

able to respond? I believe the minister was c¢’d as well, Thank you!

Jake Rochon
Correspondence Officer
Office of the Premier
(250) 356-1906
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Di Castri, Adriana SDSLEX.

From:. 5.22 )

Sent: Tuesday, August 30, 2016 6:36 PM

To: OfficeofthePremier, Office PREMIEX

Ce: Minister, SDSI SDSLEX; Mungall.MLA, Micheile LASSEX; islandnews@ctv.ca;
cbecnewsvancouver@che.ca; tips@cheknews.ca; localnews@timescolonist.com

Subject: Dental costs for indfviudals on Disability Social Assistarice

Madam Premier:
| am writing this letter on behalf of & developmentally delayed person
5.22 _ although really this is on behalf of ali people that are receiving a Disability Social Assistance
s.22 receives a Disability Social Assistance income which of course heips s.2 with rent and then a
meager amount for day-to-day _Iiving_‘. ! have just read about the increase to s.2 monthly allowance which
normally | would be grateful for, but then sadly | have read that s.2 will have to start paying for s2 bus pass
mohthly, iristead of annually. So with the increase of $77/month minus the 552/month bus pass, s 22 nat
increase is a paltry $25-a month.
822 ‘will now receive $983 a month; s.2 pays 5550 a manth far rent, which leaves s.2 $433 for clothing,
transportation, food and sundries. | also read with interest what you earn on top of your annual salary of
$102,878 an additional bi-weekly allowarice of $3,946; so rot even your regular annual salary, just the
allowance that you receive every two weeks, s2 is expectedto live on for almest a year.
From this $433/month not only'ts < 2> suppesed to exist, s.2 Is also supposed to pay for s. dental check-
ups. Now of course someone on your side may say that s.2 receives 51,000 every two years which is ok
{definitely not great or even good), but this is only ok if the full amount of s 2 chack-up is covered. But since
your “fee guide” has not been updated in years, this doesn’t even come close to covering the actual cast. For
example, a simple cleaning is 5130 of which the government covers approximately $88, just 68%; so that
means s22 has to come up with an additional $42 to cover what should be a basic right for people like s.22
just like it is for sitting MLA's, whose coverage is, | believe 100%.
Now normally speaking ! understand that everybody is different, we live in a Capitalist society and therefore
the “you’s and me's” of the world will never be equal in our earnings. But when it comes to our mast
vulnerabie, | really believe we leave them far far behind the “you’s and me's”,
| am requesting that your government look at what they are doing for those on disability and do more; cover
the dental costs of people receiving Disability Social Assistance..; whatever they are!
| have attached, for your reference, a link to the fee schedule for dentist. | do not pretend to understand how
to read it, but rest assured | have spoken with s.22  dentist and they advised me that the attached schedule
doeés not come close to covering the actual costs of a visit to the dentist,
hitp://www2.gov.be.cafassets/gov/family-and-social-supports/income-assistance/on-assistance/schedule-
dentist.pdf
| ook forward to your response.
5.22

s.22

Ce: Honourable Michelle Stilwell
Honourable Michelle Mungal!
CTV News

CBC News

CHECK News

Victoria Times Colonist
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Di Castri, Adriana SDSEEX

From:; Minister, SDSI SDSEEX

Sent: Monday, Sentember 26, 2016 3:20 AM
To: 5'2.2.

Cc OfficeofthePramier, Office PREM:EX
Subject: 190837 s.22 SDSI Response.

Ref. 180837

22

Thaik you for your email of August 30, 2016, addressed to the Hanourable Ghristy Clark, Premier,
regarding the supports available to Persons with Disabilities (PVWD) clients in British Columbia. Your
correspondence has been forwarded to the Ministry of Social Development and Social Innovation,
and as Minister | am pleased fo respond.

I want to thank you for your advocacy on behalf of British Columbia's vulnerable citizens.

In regard to your comments about dental coverage for PWD clients, the ministry recogriizes that
private-sector dental fees continue to rise yearly and the ministry has committed significant funds to
try te respond to those increases to maintain access for clients, Accordingly, sirice 2005 the ministry
has increased the fees paid on behalf of ¢lients to dentists and denturists three times.

Because they are privaie businesses, however, dentists or dehturists set their own rates and are
under no obligation to accept BCEA program rates. The; ministry continues to work with the BC
Dental Assaciation on the matter of fees and the provision of affordable dental treatment to ministry
clients.

You may be interested to note that there are low-cost dental clinics in British Columbia that offer
services at ministry rates or at 10 to 30 percent below the current general practitioner's fee guide.
Each clinic varies in fees and services provided.

To find a low-cost dental clinic near you, please access the British Columbia Dental Association
website at httn:J'!www.bcdentaI.arq/yourdenta]health!dentaICIinics_asp'x.

The University of British Columbia (UBC) offers a reduced-cost dental ¢linic at 20 to 40 percent below
the current general practitioner's fee guide. There are both student and fagcuity fee guides, depending
on whether a student dentist or a licensed dentist performs the treatment. For more information, '
please visit the UBC Faculty of Dentistry’s clinic website hitp://www.dentistry. ubc caftreatment/about/.
Thank you again for writing and for sharihg you feedback,

t |
|
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Sincerely,

Michelle Stilwell
Minister of Sacial Development and Scciaf Innovation

cc:  Honourable Christy Clark, Premier

s.22

Sent: Tuesday; August 30, 2016 6:36 PM
To: OfficenfthePremier, Office PREM:EX
Cc: Minister, SDSI-SDSLEX; Mungall:MLA, Michelle LASSIEX; islandnews@ctv.ca; cbenewsyancouver@che.ca;
tips@cheknews.ca; localnews@timescolonist.com

Subject; Dental costs for indiviudatls oni Disability Soclal Assistance

‘Madam Premier:
I'am writing this letter on behalf of a developmentally delaved person *
5.22 although raally this is on behalf of all people that are receiving a Disability Social Assistarice
income. s2 recelves a Disability Social Assistance income which of course helps s2 with rent and then a
meager amolint for day-to-day living. | have just read about the increase to s.2 monthly allowance which
normally | would be grateful for, but then sadly [ have read that s.2 will have to start paying for s.2 bus pass
monthly, instead of annually. So with the increasa of $77/month minus the $52/month bus pass, s.22 net
increase is a paitry $25 a month.
Joan will now receive $983 a month; s2 pays $550 a month for rent, which leaves. s 2 $433 for clothing,
transportation, food and sundries. | also read with interest. what you sarn on top of your annual salary of
$102,878 an additiohal bi-weekly allowance of $3,946; so not even your regular annual salary, just the
aliowance that you receive every two weeks, s.22 is expected to live on for almost a year.
From this 5433/month not only is s.22 supposed to exist, s.2 is also supposed to pay for s. dental check-
ups. Now of course someone an your side may say that she receives $1,000 every two years which is ok
{definitely not great or even good), but this is only ok if the full amount of s. check-upis eovered. But since
your “fee guide” has not been updated in years, this doesn’t even come close 1o covering the actual cost. For
example, a simple cleaning is $130 of which the government covers approximately 588, just 68%; so that
means s.22 has to come up with an additional $42 to cover what should be a basic right for people like s22
just fike it is for sitting MLA's, whose coverage is, | believe 100%.
Now normally speaking | understand that everybody is different, we live in a Capitalist society and therefore
the “you’s and me's” of the world wilt never be equal in our earnings. But when it comes to our most
vulnerable, | really believe we leave them far far behind the “you’s and me's”.
| am requesting that your government look at what they are doing for those on disability and do more; cover
the dental costs of peopie receiving Disability Social Assistance.., whatever they are! '
| have attached, for your reference, a link to the fee scheduie for dantist, | do not pretend to understand how
to read it, but rest assured 1 have spokenwith s22  dentist and they advised me that the attached schadule
does not come close to covering the actua!l costs of a visit to the dentist,
http://weww2.gov.be.ca/assets/gov/family-and-social-supports/income-assistance/on-assistance/schedule-
dentist.pdf

1 {ook forwiard to your response.
s.22

22

Cc: Honourable Michellé Stilwell :
Honourable Michelle Mungall i

i !_
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s.22

August 19, 2016

Ministry of Social Development and Social Innovation
‘Strategic Transportation Branch

Box 5952 STN FROV GOVT

Victoria, BC VBW SR7

To whom it may concern, ' _ %
Commenting on your letter regarding the rate increase, February 16, 2016.

It appears to me that you are suggesting to people with disabilities who benefit from the bus pass
program that they will be encouraged te choose betwsen purchasing the bus' passona manthly basis or
Not in exchange for.a $77 subsidy,

f just canceled my bus pass, because, > 22 _ Lcannet take the
bus (wait at the bus stop for any !ehgth of t|me) in rainy, cold, or otherw:se heaith threatening weather,
given my physiczl situation. | must cancel my bus pass because | cannot predict the weather,

Prior to this change; however, | would make all attempts to use mass transit where possible, Doing 50
would save me a small amounit of money (tha trip fair}, and give me the personal satisfaction of doing
‘my best to use mass transit where possible. People like me will stilt try to use mass transit, however, the
policy change has reduced my incentive to make this effort. | suggest that it has strongly reduced the
incentives for cthers, in my position, as well,

It is my understanding that this came about as a result of what appeared to be an unfair bias toward
urban dwelers presented with the option of a low-cost bus pass for use with mass transit, when this
optlan is not available to people of equivalent status, living in rural settings.

With all due respect to rural dwellers, the whole point of mass transit, and the multi-billions that are
invested inlt, is to efficiently serve an enormous urban population and remaove as rany cars/individual
motor vehicles from the highways as possible. Reducing pollution and traffic, and allowing a Metropalis
to function efficiently and progressively are worth the investment.

Unfortunately, the sclution you are presenting encourages people like me, with disabiiities, to save the
money by NOT buying the bus pass and, instead, traveling minimally and ordering point-to-point travel,
asneeded, via the Handy Dart bus system.

Fiof2
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Do you realize how bad of an idea this is?

Instead of using mass transit, for whi¢h the marginal cost is virtually zero for each additional passenger,
you are encouraging people like myself ta order a handy dart, whicli costs the taxpayer:

A $50,000+vehicle

a driver paid at union rate {approximately 530 per hour?)
fusl :
maintenarnce on the vehicie

S N

R . " . . 5.22 ; .
lust one trip on Handy Dart{or at most two trips), by a wheelchair passenger. ) far exceeds
the cost of the monthly subsidy, WMultiple trips, such as tan per month, for exarmple, would resuit fn an
enormous waste of resourcas.

The subsidy should he going the other direction - as it has been, to encourage the use of mass.
fransportation. If rural passengers, in places stuch as Robson, BC, for example (which | have visited)
suffer for a lack of transit (which they do) perhaps you.should be subsidizing their transport. Or perhaps
you should be subsidizing their transiticn tb a mejor metropofitan area. Certainly we should not.be
su'hsidizing the: avoidance of mass transit, which efcourages the use of mare traffic clogging, fuel

guzzling, individual/small capacity vehicles.

Thank wvnict for vmiie 2tranfFian

s.22

p2of2
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BRITISH
COLUMBIA

Qctober 12, 2016

§.22 Ref: 190830

Thank you for your letter of August 19, 2016, addressed to the Honourable Michelle Stilwell,
Minister of Social Development and Social Innovation, regarding changes to the BC Bus
Pass Program fot Persons with Disabflities clients. Minister Stilwell has asked that we
respond on her behalf and we. are pleased to do so. We apologize for the delay.

The issue you have raised falls under the jurisdiction of the Ministry of Transportation
and Infrastructure. We have, therefors, taken the liberty of forwarding a copy of your
correspondence to the minister responsible, the Honourable Todd Stone for his review
and consideration.

Should you wish to cohtact Minister Stone dirsctly, you may reach him at:

Honourable Todd Stene

Minister of Transportation and Infrastrugture and
Deputy House Leader

PO Box 8055 Stn Prov Govt

Victoria BC VBW 8E2

Email: Minister, Transportation@qov.bec.ca

Thank vou again for writing.

Sincerely,

Ministry of Social Development and Social Innovation

cc.  Honourable Todd Stone, Minister of Transportation and infrastructure and
Deputy House Leader

Ministry of Social Development Exscutive Correspondance Services PO Box 9834 Stn Prov Govt
and Social Innovation Deputy Minister's Office Victoria BC VBW 9R2
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Di Castri, Adriana SDSLEX

From:

Sent:

To:

Subject:
Attachments:

Good Afternaon:

Callins, Alison ) SDSLEX on behalf of SDSI Executive Correspondence Services SDSLEX
Wednesday, Octaber 12, 2016 4:34 PM

Transportation, Minister TRAN:EX

CC 190830 522 SDSI Response

190830 522 Incoming %.pdf; 190830 322 Final as Sent.pdf

_ . 22 g _ )
Please find attached copies of an incoming letter from ® and SDSI's redirect referral to the Ministry of

Transportation.

Many thanks.

Executive Correspondence Services

Deputy Minister's Office

Ministry of Socfal Development & Social Innovation

vl P
Tor. S
Work UNIT  perisy
#rg

s . Where ideas work
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August 19, 2016

Minlstry of Social Development and Social Innavation
Strategic Transportation Branch

Box 9992 STN PROV GOVT

Victoria, BC VBW 9R7

To whom it may concern,

'

Commeanting onyour letter régarding the rate increase, February 16, 2016.

it appears to me that you are suggesting to people with disabliities who benefit from the bus pass
program that they will be encouraged to choose between purchasmg the bus passona monthly basis of
Not in exchange for a $77 subsidy..

[ just canceled my bus pass, because, $-22 . ..lcannot take the
bus {wait at the bus stop for any lehgth of time) In rainy, cold or otherwrse health threatering waather,
given my physical situation. | miust cancel my bus pass because | cannot predict the weather.

Priar to this change, howaever, | would make zil atternnts to use mass transit where possibie. Do'i'hg 50
would save me a small amount.of money {the trip fair), and give me the personal satisfaction of doing
rmy bast to use mass transit where possible. People like me will stilliry 1o use mass transit, howevar, the
policy change has rediiced my incentive to make this affort. ! suggest that it has strongly reduced the
Incentives for others, in my position, as well,

It is my undesstanding that this came about as a result of what appeared to be an unfair bias toward :
urba_n dwellers presented with the option of a low-cost bus pass for use with mass transit, whean this i
option Is not available to people of equivalent status, living:in ruraj settings.

with all due respect to rural dwellers, the whole point of mass transit, and the multi-bilfions that are
Invested init, is to efficiently serve an enormous urban population and remove as many cars/individual i
moter vehictes frem the highways as possible. Reducing pollution and traffic, and allawing & Metropolis
to functicn efficiently and progressively are worth the investment. '

Unfortunately, the solution you are presenting encourages people like me, with disabilities, to save the
meney by NOT buying the bus pass and, instead, traveling minimaily and ordering point-to-paint trave),
asneeded, via the Handy Dart bus system.

Plof2

Page 318 of 463 MSD-2016-L‘:365§1



s.22

Do you realize how bad of an idea this is?

Instead of using mass transit, for which the marginal cost is virtually zero for each additionial passenger,
you are encouraging people fike myself to order 3 handy dart, which costs the taxpayer:

A $50,000+ vehicle

a d_rivér_pai'd at-ynion rate (approximately $30 per hour?)
fuel -
rmaintenance on the vekicle

oW

lust one trip on Mandy Dart{or at most two trips), by a whaelchair passenger,s-22 far axceeds
the tost of the monthly subsidy. Multiple trips, such as ten per morith, for exampte, would resultin an
enormous waste of resources.

The subsidy should be going the other direction - as it has been, ta encourage the use of mass
transportation. If rural passengers, in places stich as-Robson, BC, for example {which I have visited)
suffer for afack of transit {which they do) perhaps.youy should be subsidizing their transport. Or perhaps
vou should be subsidizing their transition to a major metropolitan area, Certainly we should not he
subsidizing the avoidance of mass transit, which encourages the use of more traffic clogging, fue!
guzzing, Individual/small capacity vehlcles. '

Thank vou for voure atrention.
s.22

Pa2of2
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BRITISH
COLUMBIA

Qctober 12, 2016

Ref: 190830
s.22

Thank you for your letter of August 19, 20186, addressed to the Honourable Michelle Stilwel,
Minister of Social Development and Social Innovation, regarding changes to the BC Bus
Pass Prograim for Persons with Disabilities clients. Minister Stilwell has asked that we
respond on her behalf and we are pleased te do so.'We apoclogize for the delay.

The issue you have raised falls under the jurisdiction of the Ministry of Transportation
and Infrastructure. We: have, therefore, taken the liberty of forwarding a copy of your
gorrespondence to the minister responsible, the Honourable Todd Stane for his review
and consideration.

Should you wish te contact Minister Stone directly, you may reach him at:

Henourable Todd Sitone

Minister of Transportation and Infrastructure and
Deputy House Leader

PO Box 8055 Sin Proy Govt

Victoria BC VBW 9E2

Email; Minister. Transpotation@gov.be.ca

Thank you again for writing.

Sincerely,

Ministry of Social Development and Social Innovation

cc:  Honourable Todd Stone, Minister of Transportation and Infrastructure and
Deputy House Leader

Ministry of Soclal Development Executive Correspondencz Services PO Box 9934 Stn Prov Govt
and Sccial Innovation Dieputy Minister's Office Victoria BC VBW 8R2
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Di Castri, Adriana SDSLEX

From: OfficeofthePremier; Office PREMEX
Sent: Thursday, August 25, 2016 11:04 AM
To: s.22
Cc: Minister, SDSI SDSLEX
Subject: RE: income assistance
Categaries: MINISTER. SIGNATURE

s.22

Thank you for writing about the recent changes to the income assistance program in British Columbia. We
appreciate reading your thoughts and kind words for the Premijer,

On your behalf, we have shared & copy of your message with the Honourable Michelle Stilwell, Minister for
Social Development and Social Innovation so that she, too, can be made dware of your views.

Thank you, again, for writing.

pe: Honourable Michelle Stilwell

52'2 : - I, . } . F— PR —

Sent: Wednesday, August 24, 2016 8:24 PM
To: OfficeofthePremier, Office PREM:EX
Subject: income assistance

Hi
Thanks s¢ much for the raise in income assistance. The extra money will go far to help out my friends. 1 lack
after a person with special needs and | am so happy that the Government is willing to help these peaple who

mostly are unable to help themselves.it is a good day.
s.22

Virus-free. www.avast.com
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Di Castri, Adriana SDSIEX

From: Minister, SDSI SDSLEX
Sent: Manday, September 26, 2016 8:23 AM
To: s.22
Ce: OfficeofthePremier, Office PREMEX
Subject; 190820522 SDSI Response
Ref 190820.

s.22

Thank you for your email of August 24, 20186, addressed to the Honourable Christy Clark, Premier,
regarding recent changes to disability assistance rates in British Columnbia. Your cerrespondence has
been forwarded to the Minisiry of Social Davelopment and Social Innovation, and as Minister [ am
pleased fo respond.

| appreciate receiving your kind words and am pleased to hear that the increase in assistance rates
will provide additional support for your friends.

These changes are being made to benefit alt people on disability assistance throughout the province,
-and build on our commitment to help them gain greater independence, security of income, enhanced
weli-being and increased participation in the community.

Thank you again for writing and sharing your encouragement.
Sincerely,

Michelle Stilwell _
Mirister of Social Development and Social Innovation

cc:  Honourable Christy Clark, Premier

522 . . . . ; S . senim g = s R B T e e e s

Sent: Wednesday, Algust 24, 2016 8:24 PM
To: OfficeofthePremier, ‘Office PREM:EX
Subject: income assistance

Hi
Thanks se much for the raise in income assistance. The extra money will go far to help out my friends. | look
after a person with special needs and | am so happy that the Government is willing to help these people who

mostly are unable to help themselves.it is a good day.
s.22
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Di Castri, Adriana SDSL:EX

From: Rochon, Jake PREM:EX.

Sent: Tuesday, August 23, 2016 10:26 AM

To: Minister, SDSI SDSIEX

Subject: PQ log 673179 5.13

Attachments: Persons with Disability

Categories; MINISTER SIGMNATURE

‘We’ve just received this one, which also contains the first message I°d sent you from 22 It Jocks like

s. -just copy and pasted & message from the BC Disability Caucus. Unclear if this will turn into a form letter
campaign or not. Regardless, this leiter is heavily modified in addition to the message from the caucus, Could
'you action this one as well? Thank you!

Jake Rochon
Correspondence Officer
Qffice of the Premier
(250} 356-1906
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Di Castri, Adiiana SDSI:EX

_ s.22
From:
Sent: Tuesday, August 23, 2016 9:50 AM
To: OfficeofthePremier, Office PREMEEX.
Ce: Simons.MLA, Nicholas LASS:EX
Subject: Persons with Disability

| see the suffering of low income for persons with disability on a daily basis in my work place. | often need to
pass tissues to the person in front of me because of the stress of trying to survive an stich a small income. Itis
humiliating for them to have to beg and vet many of them do, just to survive. When putting the kind of stress

on them that most can’t handle, causes their disahility that they are collecting for, to escalate to a point of not-

being able to cope any longer. | personally know a lady who has been paying for a prescription that is the only
one that will work for her, out of her own pocket because it doesn’t qualify for coverage. | also know of a man
that had to pay dver $400 per month for heart medication that wasn’t covered. He ended ug on the street
because he couldn’t pay for the meédication neaded to survive and to house himself and feed himself at the
same time. He died anyway. A direct result of the inadeguate support he needed ta survive. i see countless
persens ending up in the hespital because their care is so shoddy and the only medication that they can take
is out of their reach. Transportation i5 ancther issue entirely. To reduce persons with disability to having to
walk ot hitch hike puts them in extreme danger. | guess this is okay though. After all the government needs to
save money 50 they can line their own pockets with their retirement package, How about actually doing
something for the poor of this province instead. It is shameful that we have the highest poverty rate! Lets not
forget the minimum wage. it has been proven that raising the wages did not cause businesses to elose, In fact
they had to hire new staff because suddenly there was a group of peaple that now had money to spend, It can
actually help the economy. Lets see a rise in wages as welll Lets see some change for the poor. In a positive
way! | am sending this petition below to make a further statement and to et our governing body know that
what they are doing is NOT okay! | vote. My husband votes.

With hope,

s.22

No one who cares about people would
leave the disabled in grinding poverty
while giving tax breaks to the wealthy

BC DISABILITY CAUCUS THURSDAY, JULY 14, 2016
Dear Honorable Christy Clark & the BC Liberal Cauctus,

You and your neo-liberal government are following a false ideology that our economy and
society will be healthier if corporations and the rick pay little or nothing in taxes. You need to
abandon your wrongheaded dogma and pay attention te what you are doing to the majority of

British Columbians.
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Article 25. of the International declaration of human rights states that (1) Everyone has the
right to a standard of living adequate for the health and well-being of himself and of his
family, including food, clothing, housing and medical care and necessary social services, and
the right to security in the everit of unemployment, sickness, disability, widowhood, old age or
other lack of livelihood in circumstances beyond his eantrol. (2) Motherhood and childhood
are entitled to special care and assistance. All children, whether born in or out of wedlock,
shall enjoy the same social protection.

We ask you ta:

1. Give persons on BC provincial disability benefits back their bus pass and expand
transportation subsidies to areas not covered by pre-existing subsidies.

2, Stop clawing back CPP, CPP-D, employment insurance (EI), maternity EI, workers
compensation, veterans benefits, survivor benefits, and other nonexempt income, insurance
and pensions from provincial disability benefits.

3. Stop forcing people on provincial disability benefits onto Canada Pension Plan early.

4. Raise disability benefits to the poverty line & index them to inflation.

5. Stop clawing back fundsfrom married and cohabiting British Columbians en provincial
disability benefits.

Regards,
The BC Disability Caucus htip://tinyurl.com/jox8xrk
@bc_disability

#bcpoli #vanpoli #canpoli #disability

j
:
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Di Castri, Adriana SDSL:EX

From: Coellins, Alison J SDSEEX an behalf of Minister, SDSI SDSLEX

Sent: Tuesday, August 30, 2016 11;53 AM
To; s.22
Cc: ‘Premier@gov.bcca’; Minister, JTST ITSTEX
Subject: 190784 $.22 sDSI Response
Ref: 180784
s.22

Thank you for your email of August 23, 2016, addressed to the Honourable Christy Clark, Premier,
regarding disability assistance in British Columbia (BC). Your correspondence has been forwarded to
the Ministry of Social Development and Social Innovation, and as Minister | am pleased to respond
on behalf of Premier Clark.

Thank you for taking the time to volce your concerns.

| recognize that (lving with a disability and on a limited incorre. is very difficult; however, I would like to
take this opportunity to point out the comprehensive set of supports that are available to people in BC
who are receiving disability assistance.

Cn top of the basic disability assistance rate, everyone on assistance receives free Medical Services
Plan coverage and 100 percent coverage of eligible preseription costs as well as déntal and optical
coverage.

People with disabilities have access to even more supports like wheel chairs, orthotics, hearing aids,
medical transportation and nutritional supplements. People with- disabilities who leave assistance for
employment ¢r federal pragrams like Oid Age Security-are also eligible to keep basic health
supplements.

Cn January 1, 2015, BC became the first province in Canada to annualize earning exemptions so
people receiving disability assistance can maximize their earnings by calculating it on an annual
basis instead of monthly. This is particutarly helpful for individuals with disabilities whose ability to
work can fluctuate during the year.

As well, child-support payments are now fully exempt for famifies receiving income and disability
agsistance and in December of 2015, BC also raised the agset limits for people on disability
assistance:

» Single person or family where ane perscn has the Persons with Disabilities (PWD)
desighation: from $5,000 to $100,000
» Couple where both people have the PWD designation: from $10,000 to $200,000
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Cash gifts or inheritances now have no impact on disability assistance, provided the recipient is
within the asset limit.

These changes are being made to benefit all people on disability assistance throughout the province,
and build on our commitment to help them gain greater independence, security of income, enhanced
well-being and increased participation in the community.

The issue you have raised regarding minimum wage increases in BC falls under the jurisdiction of the
Ministry of Johs, Tourism, and Skills Training and Responsible for Labour. We have, therefore, taken
the liberty of forwarding a copy of your correspondence-ta the minister responsibie, the Honourable
Shirley Bond for her review and consideration.

Should you wish to contact Minister Bond directly, you may reach her at:

Honoeurable Shirley Bond

Minister of Jobs, Tourism and Skills Training and
Minister Responsibie for Labour

PO Box 9071 Stn Prov Govt

Victoria BC VW 9E2

Email: JTST.Minister@qov.hc.ca

. | want to reassurs you that the BC Bus Pass program is still in place and will continue to be available
to individuals on disability assistance. The changes made-ensure all 100,000 people receiving PWD
benefits have access to a transportation allowarice.

What will change is the monthly disability rate. Beginning September 1, 2018; all people who have
the Persons with Disabilities (PWD) designation will recsive a monthly rate increase of $25. Everyone
‘will also receive & Transportation Support Allowance. This means they will now have the choice to
keep their bus pass or recelve their Transportation Support Allowance in the form of $52 added to
their PWD chegue.

The ministiy is also eliminating the $4% bus pass administration fee and thé annual renewal process
for people who have the PWD designation. Because the annual administration fee and renewal
process are being eliminated, the bus pass they hold will no longer expire on December 31 of each
year.

At any time, Persons with Disabilities can decide to cancel their BC Bus Pass and instead receive a
$52 Transporation Support Allowance on their next assistance payment. They can also change their
mind later and ask for a new bus pass.

| know fmany peaple would like to see a larger increase in agsistance rates, and that's something we
will continue to look at.

As you rmay be aware, the BC Employment and Assistance (BCEA) program is a program of last
resort, intended to assist people temporarily while they find work and to assist those with a disability
who are not ahle to fully participate in the workforce. BCEA program clients are required to seek,
accept, and use all other income to support themselves before accéssing assistance.
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Clients eligible for Canada Pension Plan (CPP) or CPP Disability benefits are therefore required to
apply for those benefits before seeking income assistance. The ministry may provide a “lop up”so a
client's total income is equal to current income assistance rates.

For British Columbia's assistance rates please visit
hﬁ'p:!fwww’?_,qov.bc.ca!.qowconte_nt/qovemmentslpo_ﬁcies~for—qove;mmen‘chea—po[icv~'and~Drocedure--
manual/bc-employiment-and-assistarice-rate-tables/disability-assistance-rate-table.

This framework is common to income and disability assistance programs across Canada, [t is also
consistent with the intent of the BCEA program, which is to ensure clients’ overall monthty income
meets minimum standards, as defined by the income assistance rates established in legislation.
The ministry is not considering any changes to this policy at this time.

Thank you again for writing and sharing your concermns.

Sincetsly,

Michelle Stilwell

Minister of Social Development and Social Innovation

cc:  Honourable Christy Clark, Premier

Honourable Shirley Bond, Minister of Jobs, Tourism @nd Skills Training and Minister
Responsible for Labour

§22"

Sent: Tuesday, August 23, 2016 9:50 AM
To: OfficeofthePremier, Office PREM;EX
Cc; Simons:MLA, Nicholas LASS:EX
Subject: Persons with Disability

I'see the suffering of low Income for persons with disability on a daily basis in'my work place: | often need to
pass tissues tathe person in front of me because of the stress of trying to survive on such a small income. It is’
humiliating for them to have to beg and yet many of them do, just to survive. When putting the kind of stress
an them that most can’t handle, causes their disability that they are collecting for, to escalate to a peint of not
being able to cope any longer. | personally know a lady who has heen paying for a prescription that is the only
one that will work for her, out of her own pocket because it doesn’t qualify for coverage. | also know of a man
that had to pay over $400per month for heart medication that wasn't covered, He ended up on the street
because he couldn’t pay for the medication needed to survive and to house himself and feed himself at the
same time. He died anyway. A direct result of the inadeguate support he needed to survive. [ see countless
persons ending up In the haspital because their caré is so shoddy and the only medication that they can take
is out of their reach. Transportation is another issue entirely. To reduce persons with disability to having'to
walk or hitch hike puts them in extreme danger. | guess this is okay though. After all the government needs to
save money so they can line their own pockets with their retirement package. How about actually doing
something for the poor of this province instead. |t is shameful that we have the highest poverty rate! Lets not
forget the minimum wage. It has been proven that raising the'wages did not cause businesses to close. In fact
they had to hire new staff because suddenly there was a group of pedple that now had money to spend. it can
actually help the economy. Lets see a rise in wages as well! Lets see some change for the poor. Ina positive

3
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way! | am sending this petition below to'make a further statement and to let our governing body know that
what they are doing is NOT pkay! | vote. My husband vetes.

With hope,

Debora M Scott

No one who cares about people would
leave the disabled in grinding poverty
while giving tax breaks to the wealthy

BC DISABILITY CAUGCUS THURSDAY, JULY 14,2016
Dear Honorable Christy Clark & the BC Liberal Caucus,

You and your neo-liberal government are follewing a false ideology that our economy and
society will be healthier if corperations and the rich pay little or nothing in taxes. You need to
abandon your wrongheaded dogma and pay attention to what you are doing to the majority of
British Colurnbians.

Article 25. of the International declaration of human rights states that (1) Everyone hasthe
right to a standard of living adequate for the health and well-being of himself and of his
family, including food, clothing, housing and medical care and necessary social serviees, and
the right to security in the event of unemployment, sickness, disability, widowhood, old age or
other lack of livelihood in circumstances beyond his control. (2) Motherhood and childhood
are entitled to special care and assistance, All children, whether born in or out of wedlock,
shall enjoy the same social protection.

We ask you to:

1. Give persons on BC provincial disability benefiis back their bus pass and expand
transportation subsidies to areas not covered by pre-existing subsidies.

2. Stop clawing back CPP, CPP-D, employment insurance (EI), maternity EI, workers
compensation, veterans benefits, survivor benefits, and other nonexempt income, insurance
and pensions from provincial disability benefits.
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3. Stop forcing people on provincial disability benefits onto Canada Pension Plan early.
4. Raise disability benefits to the poverty line & index them to inflation.

5. Stop clawing back funds from married and cohabiting British Columbians on provincial
disability benefits.

Regards,
The BC Disability Caucus http://tinyurl.com/jox8xrk
@bc_disability

#bepoli #vanpoli #canpoli #disability
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Di Castri, Adriana SDSLEX

Fram: 5.22

Sent: Monday, August 22, 2016 &:19 AM

To: Minister, SDSI SDSLEX

Subject; FW: Bus pass.and benefit rates for people with disabilities
Categories: MINISTER SIGNATURE

—---0rigind| Message-~—

From: $.22

Sent: August 20, 2016 10:50AM

Ta: Stitwell.MLA, Michelle «<Michells Stitwel.MLA@|eg.bé.ca>
Subject: Bus pass and benefit rates forpeopls with disabilities

Dear Hon Miche!le Stilwell,

| am writing concerning the decision of iy government to remove the yearly bus pass reduced rate for people with
disabilities. This is a shame and a travesty. These are our vulnerable citizens who need our support. They live on a very
small monthly benefit rate already and the small increase that has been granted will even become smaller if they geta
monthly bus pass. ! am happy to pay taxes and trust that my government use my tax dollars in a compassionate manner
to provide for a basic sustainable living for thase who are unable to work because of a disability. Allowing people with
disabilities some sense of independence by being able to travel on public transit at an affordable rate is basic,

compassionate and sensible.

In addition to reinstating the reduced yearly bus pass for people with disabilities, | also request that my government
increase the maonthly benefit rate to $1200. This is not much money ta live on. They will not get rich orbe able to save.
They need to be given a monthy benefit rate that will allow them to feef like they deserve the basics to survive and feel
valued in aur society, They matter. Show that you care and use the surplus that my government is 5o proud to
announce to the world. We need to show the citizens of BC, Canada and the world that my government is
cormpassionate and cares for vulnerable citizens, by using my tax dollars and those paid by British Columbians, to give a

henefit that Is sustainable.

Subrmitted with respéct and hope,
s.22

1
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Di Castri, Adriana SDSLEX

From: Rachon, Jake PREM:EX

Sent: Monglay, Aagust 22, 2016 11:16 AM

To: Minister, SDSE SDSEFY

Subject: RE: PO log 673084 >

Attachments: Bus pass and benefit rate for people with disabilities

Whoops! Sorry. Here it is.

From: Minister, SDSI SDSI:EX

Sent: Monday, August 22, 2016 11:15 AM
To: Rachen, Jake PREM:EX .22
Subject: RE: PO jog 673084

Hi lake,

Our correspondence unit needs the attachment please,

Frorn; Rochon, Jeke PREM:EX,
Sent: Monday, August 22, 2016 10:09 AM
To: Minister, SDST SDSI:FX

Subject: PO fog 673084822

Hello! Run of the miil PWD rates/bus pass email. Would you be sble to respond?

Jake Rochon
Caorrespondence Officer
Office of the Premier
(250) 356-1906
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Di Castri, Adriana SDSIEX

Fram: $:22 )

Sent: Saturday, August 20, 2016 10:55 AM.

To: OfficeofthePramier, Office PREM:EX

Subject: Bus pass and benefit rate for pecple with disabilities

Dear Han. Christy Clark,

| am writing concerning the decision of my government te remove the yeéarly bus pass reduced rate far people with
disabilities, This is a shame and & travesty. These are our vulnerabte citizens who need our support. They live on a very
small monthly benefit rate already and the small increase that has been granted will even become smaller if they get-a
monthly bus pass. | am happy to pay taxes and trust that my government use my tax dolars in a compassianate-manner
to provide fer a basic sustainable living for those who are unable to work because of a disability. Allowing pecple with
disabilities some sense of independence by being able to travel on public transit at an affordable rate is basic,
cempassionate and sensible.

In addition to reinstating the reduced yearly bus pass for peopie with disabilitiés, | also request that my government
increase the monthly benefit rate to $1200. This s not mush money to live on. They will not get rich or be able to save.
They need to be given: a monthy benefitvate that will aflow them to feal like they deserve the basics to survive and feal
valued in oursociety. They matter. Show that you care and use the surplus that my government is so proud to
annaunce to the world. We need to show the citizens of BC, Canada and the world that my government is
compassiotiate and cares for vulnerable citizens, by using my tax ollars and those paid by British Célumbians, to give a
henefit that is sustainable.

Submitted with respect and hope, i
s.22
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Di Castri, Adriana SDSLEX

From: Collins, Alison J SDSEEX on behalf of Minister, SDSI SDSLEX
Sent: Friday; August 26, 2016 2:27 PM
To: §.22
Ce; ‘premier@gev.beca’
Subject: 180764 Garber SDSI Respanse
Ref; 190764
s.22

Thank you for your emait of August 20, 2016, addressed to the Honourable Christy Clark, Premier,

and to me, regarding recent changes to the Bus Pass Program and disability assistance rates. | am !

pleased to respond.
I want to thank you for your advocacy an behalf of Brifish Columbia’s vulnerabie citizens.

Please be assured that the BC Bus Pass program is still in place and wilt confinue to be availakle fo
individuals on-disabilily assistance.

What will change is the monthly disability rate, Beginning September 1, 2016, all people who have
the Persons with Disabilities (PWD) designation will receive a monthly rate increase of $25. Everyone
will also receive a Transportation Support Allowance. This means they will now have the choice to
keep their bus pass or receive their Transportation Support Allowance in the form of $52 added to
their PWD cheque.

The ministry is also eliminating the $456 bus pass administration fee and the annual renewal process
for people who have the PWD designation. Because the annual administration fee and renewal
process are being eliminated, the bus pass they hald will ro longer expire on December 31° of each
year.

At any fime, Persons with Disabilities can decide fo cancel their BC Bus Pass and instead receive a
$52 Transportation Support Allowance on their next asgistance payment. They can also change their
mind later and ask for a new bus pass.

I know many people would like to see a larger increase in assistance rates, and that's something we
will continue to lock at.

{ recognize that living with a disability arid on a limited income ts very difficult, and nioting your
concern that your tax dollars provide basic sustainable living to people with disabilities, I'd like o take
the time to share information on the comprehensive social safety net that our government provided
on top of monthly assistance rates.
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On top of the basic disability assistance rate, everyone on assistance receives free Medical Services
Plan coverage and 100 percent coverage of eligible prescription costs as well as dental and optical
coverage. '

People with disabilities have dccess to even more supports fike whee! chairs, orthotics, hearing aids,
medical transportation and nutritional supplements. People with disabilities who leave assistarice for
employment or federal programs like Old Age Security are also eligible to keep basic health
supplemenits. '

On January 1, 2015, British Columbia (BC) became the first provinee in Canada to annualize eaming
exemptions so people recsiving disability assistance can maximize their earnings by calcufating it on
an annual basis instead of monthly. This is particularly helpful for individuals with disabilities whose
ability to work can fluctuate during the year.

As well, child-support payments are now fully exempt for families receiving income and disability
assistafiice and in December of 2015, BC also raised the asset limits for people on disability
assistance;

* Singie person or family where one persen has the PWD designation: from $5,000 to $100,000
e Couple where both people have the PWD designation: from $1¢,000 to $200,000

Cash gifts or inheritances now have no impact on disability assistance, provided the recipient is
within the asset limit. '

These changes are being made to benefit all people on disability assistance throughout the province,
and build on our commitment to help them gain greater independence, security of income, enhanced
well-being and increased participation in the community.

Thank you again for writing and sharing your concerns.

Sincerely,

Michelle Stitwell
Minister of Social Development and Social Innovation

ce;  Honourahle Christy Glark, Premier

--—--QOriginal Message-----
s.22

Sent: August 20, 2016 10:50 AM
To: Stilwell. MLA, Michelle <MTche’lI.e.Sti-lweiI___MLA@Ie'g.bc,-c:a>
Subject: Bus pass and benefit rates for people with disabilities

Dear Hen Michelle Stilwell,

| am writing concerning the decision of my government to remove the vearly bus pass reduced rate for people

with disabilities. This is a shame and a travesty. These are our vuinerable citizens who need our support.

They live on a very small monthly benefit rate already and the small increase that has been granted will even
2
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become smaller if they get a monthly bus pass. [ am happy to pay taxes and trust that my government use my
tax dollars in @ compassionate manner to provide for a basic sustainable living for those who are unable to
work because of a disability. Allowing people with disabilities some sense of independence by being able to
travel on public transit at an affordable rate i§ basic, compassiofnate and sensible.

In addition to reinstating the reduced yearly bus pass for people with disabilities, | also request that my
government increase the monthiy berefit rata to $1200. Thisis not-much money to live on. They will not get
rich or be able to save. They need to be given a monthy benefit rate that will allow them to feel like they
deserve the basics to survive and feel valued in oursociety. They matter. Show that you care and use the
surplus that my government is so 'proud to announce to the'world. We need to show the citizens of BC,
Canada and the world that my governiment is compassionate and cares for vulnerable citizens, by using my tax
doliars and those paid by British Columbians, to give a benefit that is sustainable.

Submitted with respect and hope,
s.22
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Di Castri, Adriana SDSLIEX

) s.22
From:
Sent: Tuesday; August 16, 2015 337 PM
To:. Minister, SDSI SDSLIEX
Subject: FW: New submission from Contact Your Constituency
Categorigs: FYI/FILE

From: Michelle. Stilwell, ML A@leg be.ca [mailio:Michelle.Stilwell MLA@Ieg.be.cal
Sent: August 15,2016 10:08 AM

To: Stilwell MLA, Michelle

Subject: New submission from Contact Your Constituency

s.22

Comments & Feedback

I am deeply disturbed by the recent announcement of the bus clawback for people on disability. After
freezing disability rates for 9 years! This is shameful.

This government continues to live in another world when it comes te it's cifizens. I am a suceessful
middle-class person and I see the unfairness of this decision. It is shortsighted to not look at the long term
cost of keeping (mostly) women and children in poverty, We will all pay more for this later.

1'am not impressed at all. You need to-advocate for people with disabilities. As a society, we would all
benefit,

Sincerely,

s.22

' |
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Di Castri, Adriana SDSL:EX

From: Bryce, Krista D- <Krista.Bryce®leg.bc.ca>

Sent: Friday, August 12, 2016 12:48 PM

To: Minister, SDSI SDSLEX

Subjact: FW: Letter Re: Changes to Disability Bus Pass

Attachments: Minister of Sacial Development, Letter Regarding Changes to Bus Pass Pragram, Sept 1,
2016.pdf

Categories: MINISTER SIGNATURE

Resend —1hls email has the tontact information for the constituent in new Westminster included.

c20

Sent: August 12,2016 12:44 PM

To: Stilwell.MLA, Michelle

Ce: Darcy MLA, Judy ; Mungall. MLA, Michelle ; pjohrstone@newwestcity.ca
Subject: Letter Re: Changes to Disability Bus Pass

Sorry everyone far the resend. Following the directions in the auto reply, | have included rmy phone number; address,
and postal.code,

“To help my office provide the best service possible; please ensure your email includes your first and last name, phone
number and address with pastal code. Responses will not be provided to emails that do not include these details,”

Carrespandence relating ta my ministerizal portfolio will be directed to the Ministry of Social Development and Social
Innovation.
Sincerely,

Micheile Stitwell, MLA
Parksville-Qualicam

Sent: Friday, August 12, 2016 12:34 PM

To: 'michelle.stilwel.MLA@eg . bc.ca’

Cc: 'judy.darcy.mla@ieg.bc.ca’; 'michelie. mungall. nla@leg be.ca’; ‘Bjehnstone@newwestcity.ca'
Subject: Letter Re: Changes to Disability Bus Pass

Date: Friday, Augusf 12, 2016

Attn: The Hanorable Michelle Stitwell, Minstér of Social Development & Social Innovation,
MLA Parksville-Qualicum

Dear Minister Stiiwell,

| am seeking your help to advocate for the needs of péople with disabilities who must rely on government support to-
survive, Lam one such individual—and this past week I canceiled my annual bus pass due to the upcoming changes to
the program.
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» Proposed Increase to PWD Doesn't Match Cast of Living Increases

As.you know, there has been no increase t¢ the peopie with disabilities living aliowance for 9 years. The $§25 proposed
_increase to start this September doesn’t even cover the rental increases | have experienced during this time.

The menthly supplement | raceive just covers my cost and expensesto live in a lowincome fental unit. Therefore, yeacs
ago, | made the decision to share my 1-bedroom apartment with a roommate. Since 2006, [ have had 10 different
reommates. This decision has helped me survive. However, with so few options available ta me, | am running out of
chaices.

In addition te the increases in rent during this time period, the cost for food, clothing, health care supplements and
support, electricity, and insurance have also gone up; ane’s basic needs to survive. Having only a 525 increase to the
supplement is simply not enough. By increasing my costs to access public transportation, the “choice" you have offered
me fs between paying far my basic survival needs or having a monthly bus pass.

» Affordable Bus Pass Provides Emotional and Practical Support.

For _peqplﬁe with disabilities wha need government support to survive, the annual bus pass program helped to keep our
disabilities from limiting our abifity to contribute to.our community— it gave us access to health.care; it allowed us o
access more of our already-limited employment apportunities, and it allowed us to volunteer for our communities.

Having access to our public transportation system, without having to worry about having cash on hand, aiso gave me
much needed comfort and security. For thase of us who have cognitive issues as part of our physical-disabilities, being
refieved of such concerns can make the difference from heing able te go out or nat. | could access our public
transportation system without having to think about fares, zones, and fime limits. | could go out with friends without
them being concerned if | could cover the cost that day, 't alse gave me the freedom to make mistakes without being
penalized, such as going the wrong direction on a new route die to being tempararily disorientated.

lam also having a hard time getting around the rumbers calculated below.
= Increased Costs to Bus Pass Creates Barriers to Part-Time Work

Recently, | started a part-time job, This is my fitst regular contract job in six years. | love contributing ta the ongoing
sugcess of an organization, ! love having-a purpose, and [ love that | found a job that accommodates my disabilities, i is
8lso a bus, the SkyTrain, and ariother bus away. Because of these changes in cost to the PWD bus pass program, | have
another barrier to the B.C. workforce.

In the table below, the differerce in cost between the current annual bus pass and the new monthly bus pass is 5579,
This is.an increase of over 1200%. To see these figures wasa shock for me. { cannot help but wonder how this.change
can be seen as providing a system of support to hielp vulnerable citizens like me achieve my socialand economic
potential.

For me per-sqnallly, I'travei to work using pubiic transpartation sometimes twice a week and sometimes once a week. To
be in the office minimally once.a week is part.of my job requirements. Alsoincluded in the table helow is the amount of
increased costs | will experience, to maet my once a week travel minimum for this job.

Cost Comparison of the BGC Bus Pass Program Before and After Sept 1, 2016,

Beforer Annual | After: Newly implemented $52 Monthly Amount of Percentage

Bus Pass Fee Fee Increase ncrease
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[PSEE Befare: Annual | After: Work Related Travel Expenses: 1 DAY | Amount of Percentage

A WEEK

Bus Pass Fee Increase Increase

)& {Single Adult Fare 2 Zones)* x (Round Trip)
2 x {50 work weeks) = $4.00 x2 x 50

G it ’ﬁi{k AT L e

s : W
Fares.aspx

wivw. translink.ca/en/Fares-and-Passes/Single-

Y-

luggling between “choices” to minimize the cost of even my most basic of needs is exhausting. With the upcoming
changes to the bus program, | &m not just juggling but gambling that by the end of the year t am saving moriey by NOT
taking part in the newly implemented bus pass program, which is an extremely stressful and discouraging way to live.

» Changes to the Anriual Bus Pass Service Agreement

In addition, | have purchased the annual bus pass several imes now and have received this service, as the name implies
for the year, 12 months. | purchased the-annual bus pass this year, with the same understanding. However, ina latter
from your Ministry, dated June 20, 2016, it states the follawing: The bus pass you hold will no longer have an expiry
date of December 31, 2016...starting Sent 1, 2016.

in looking over the Business Practices and Consumer Protection Act: [SBC 2004] Chapter 2: Part 4 — Consumer
Contracts: 25 (4) (a) (b) {c) give examples as to why a servieé contract could be broken, which d_cm’t seem to apply here.
If this a standard the government puts on other agencies, why do you not hold yourselves to a similar standard?

As a result, | can't help but wonder if the cost changes made to the bus program, as well the date to cancel the already
purchased annual-hus-pass mid-service, were done fairly, and | welcome a response to the fallowing questions:

» Did you, or members of your team, calculate these numbers.before the changes were proposed? If yes, how did
you perceive this change would impact people in your community who need this suppart and who have the ledsé
freedom of choice?

= Has any other group of people been requiired to pay such a large increase in costs {aver 1200%} for a government
provided service before?

*If another body implemented a new system that resulted in such high increases to consumers, would it be legal?

» As the annual buss program has been going on for many years now, whynot allow it to finish as promised te allow

people who have the |east ability to adapt quickly the time needed?

As the Minister responsible for providing a system of supports to help citizens achieve thelr social and économic

patential, your work is vital and critical to me and people ke me. Luckily, in my community we also have the support of

our MLA Judy Darcy..

| have contacted her about this matter as | Hope you will reach out to her and her colleague, Michelle Mungall,
spakesperson for Social Development, MLA Nelson-Crestan, to work collaberetively to get a deeper and broader
understanding of some of the points [ raised here. In addition, | am concerned about increased costs being put on other
services due to these changes, with minimal benefit for people on PWD. Together, | am confident a better way of
supporting people living with disabilitiesto achieve their social and economic potential can be found.

Sincerely,
s.22
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s.22

cc
« Judy Darcy, MLA New Westminster, e: judy.darcy.mla@ieg.be.ca
» Michelle Mungali, MLA Nelson-Creston, e: michelle.mungail.mla@leg.be.ca

* Patrick Johristone, New Westminster City Counciltor, Chair Access Ability Advisory Committee,
e: pichnstone@newwestcity.ca
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Bate: Friday, August 12, 2016

Attn: The Honcrable Michelle Stilwell, Minster of Saclal Development & Secial Innovation,
MLA Parksville-Qualicirm

Dear Minister Stilweli,

I'am seeking your help to advacate for the needs of people with disabilities who must rely on
government support to survive. | am one such individual—and this past week | cancelled my annual bus

pass due 1o the upcoming changes to the program,
» Proposed Increase to PWD Doesn’t Match Cost of Living Increasas:

Asyau know, there has been no increase to the people with disabilities living aliowanice for 9 years.
The 525 proposed increase to start this September doesn’t even cover the réntal increases | have

experienced during this time,

The monthly supplement | receive just covers my cost anid expenses to live in a low income rental
unit. Therefore, years ago, | made the decision to share my 1-bedroom apartment with a roommate.
Since 20086, | have had 10 different roorumates. This decision has helped mesurvive. However, with so

few options available'to me, 1 am running out of cholces.

tn additian to the increases in rent during this time-period, the cost for food, clothing, heaith care
supplements and support, electricity, and insurange have also gone up; one's basic needs to survive,
Having anly a 5235 increase to the supplement is simply not enough. By increasing my costs to gecess
public transportation, the "choice” you have offered me is between payving for my basic survival needs or

having o monthly bus pass,
» Affordable Bus Pass Provides Emational and Practical Supporit

For peaple with disabilities who need government support to survive, the annual bus pass program
helped ta keep our disabilities from limiting our abiiity to contribute to our community— it gave us
access to heaith care, 1t allowed us to access more of our already-limited employment opportunitles,

and it allowed us to volunteer for our communities,

Maving access to our public transpartation system, without having to werry about having cash an
hand, also gave me much needed comfert and securlty. For those of us who have cognitive issues as

part of cur physical disabilities, being relieved of such concerns can make the difference from.being able

Fagelof 4
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to'go out or hot. | could access eur public transportationh system without having tothink about fares,
zones, and time fimits. |.coutd go out with friends without them being concerned if | could cover the cost
that day. it also gave me the freedom to make mistakes without being penalized, such as golng the

wreng direction on a new route due to being temporarily disorientated.
I am also having a hard time getting around the numbers calculated below.
* Incredsed Costs to Bos Pass Creates Barriers to Part-Time Work

Recently, | started a part-time job. This is my first regular contract job in six years. | love
contributing to the ongoing success of an organization, 1 love having a purpose, and { love that [ found a
job that accammodates my disabilities. it is also a bus; the SkyTrain, and ancther bus away. Because af

these changes in ¢ost to the PWD bus pass pgrogram, Fhave-another barrier to the B.C. warkforeca,

In the table. below, the differance in cost between the curreént annual bus pass and the new
manthly bus pass is $579. This is an increase of over 1200%. To see these figures was a shock for me, |
cannot help but wonder how this-change can be seen as providing a system of support to heip

vulnerable citizens like me achieve my social and gconomic poténtial,

Far me personally, | travel to work-using public transportation sometimes twice a week and
sometimes once a waek. To be in the office minimally once a week is part of my job requirgiments. Also
included in the table below is the amount of ingreased costs | wili experience, to meet my once a week

travel minimum for this job.

Cost Comparison of the BC Bus Pass Program Before and After Sept 1, 2016.

Bafare: Anndal | After: Newly Implemenited $52 Monthly Amount of Percentage

" Bus Pass Fee Fee tncrease Increase

e..AnnuaI After: Work Reldted Travel Expenses: 1 DAY | Amount of h Percentage

Bus Pass fee A WEEK Increase Increase

{Single Adult Fare 2 Zanes)* x {Round Trip)

% (50 work weeks) = $4,00 x 2 % 50
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Juggting between “choices” to minimize the cost of even my most basic of needs is exhausting.
With the upcoming changes te the bus program, | am not just juggling but gambling that by the end of
the yedr | am saving money by NOT taking part in the newly implemented bus pass program, which is an

extremely stressful and discouraging way to live.
» Changes to the Annual Bus Pass Service Agreement

In addition, | have purchased the annual bus pass several times now and have received this service,
‘as the name imiplfas for the year, 12 months, | purchased the annual bus pass this year, with-the same
understanding. However, in a letter from you r Ministry, dated June 20, 2016, it states the following: The

bus pass you hold wili no longer have an expiry date of December 31, 2016.. starting Sept 1, 2016,

Inlocking over the Business Practices and Consumer Protection Act: [SBC 2004] Chapter 2: Part 4 —
Consumer Contracts: 25 {4) {a} (b} (c} give examples as to why a service contract coiild be broken, which
don’t seem to apply here. [f this a standard the government puts on other agencies, why do you not fiold

voursefves ta g similar standard?

As a result, l.can't help but wender if the cost ehanges made to the bus program, as well the date to
cancel the already purchased annual-bus-pass mid-service, were-done fairly, and | welcome a reéspanse

to the following questions:

* Did you, or mémbers of your team, calculate these numbers before the changes were proposed?
it ves, how did you perceive this change would impact people in your community who need this
support and who have the feast freedem of choice?

= Has any other group of people been required to pay such a large Incréase in costs {over 1200%) for
a government provided service before?

= If another bcdy implemented a new system that resulted in such high increases 1o consumers,
would it be legal?

* As the annual buss program has been goirg on for many years now, why not allow it to finish as

promised to allow people who have the least abilfty to adapt quickly the time needed?

As the Minister responsible for providing a system of supports to help citizens achieve their social
and ecoromic potential, your wark is vital and critical to me and people like me. Luckily, in my

caommunity we also have the support of our MEA Judy Darcy.

Page 3ol 4
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1 nave contacted herabout this matter as | hope you will reach out to her and her colleague,
Michelle Mungall, spokespersan for Social Development, MLA Nelson-Creston, to work collaboratively to
get a deeper and broader understanding of some of the points | raised here. In addition, | am concerned
about increased costs belng put on other seivices dué to tﬁese changes, with minimal benefit for people
on PWD, Together, | st ¢onfident a better way of supporting people living with disabilities to achieve

their social and economic potentia! ¢an be found,

Sincerely,

s.22

cc

» Judy Darcy, MLA New Westminster, et Judy.darcy.mla@leg.be.ca
» Mtcﬁe[!e Mungall, MLA Nelson-Creston, e: michelle.mungall. mia@leg.be.ca
« Patrick Johnstone, New Westminster City Councillor, Chair Access Ability Advisory Committee, i

£: pjohnstone@newwestcity.ca

Fage 4 af 4
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Di Castri, Adriana SDSI:EX

From: Minister, SDSI SDSLEX
Sent: Monday, September 26, 2016 8:34 AM
To: s22
Subject: 190702522 5ps1 Response
Attachments: Minister of Sacial Development, Letter Regarding Changes ic Bus Pass Program, Sept 1,
2006.pdf
Ref: 190702
5.22

Thank you for your email of Au_'gust 12, 2016, regarding changes to the Bus Pass Program and
disability assistance rates. | am pieased o respond.

1 appreciate yoti taking the timé to voice your concerns and commend your advocacy on behalf of all
persons with disabilities in British Columbia (BC).

| want to reassure you that the BC Bus Pass program is still in place and will continue fo be available
fo individuals on disability agsistance.

As you know, beginning September 1, 2018, all people whe have the Persons with Disabilities (PWD)
designation will receive a monthly rate increase of $25. In addition, you will also Teceive a monthly
Transportation Support Allowance, which you can choose o receive in the form of $52 added to your
PWD payment, or as a bus pass. | know many people wouid like to see a larger increase in
assistance rates, and that's something we will continue to look at.

You have indicated that you have chosen to receive your fransportation allowance as a $52 payment.
If you find you are using transit more frequently, please note that you can switch back to the bus pass
simply by contacting the ministry on our toil-free fine or by emailing the BC Bus Pass program

With regard to your specific questicns about how the changes will impact people, it should be hoted
that before the changes, 45,000 people with the PWD designation received no transportation support
from the ministry. Going forward, ali people with the PWD designation will receive a rate increase,
and access to transportation supports that they can choose o receive in a way that works for them.
The changss are being brought in for September to provide the rate incréase and transpottation
allowance as soon as possible, and to extend transportation support to clients whoe previously
received none.

These changes are being made to benefit all people on disability assistance throughout the province,
and build on cur commitment to help them gain greater independence, security of income, enhanced
well-being and increased participation in the cammunity.
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Finaily, in your letter you note that you recently started a part-time job. As you may be aware, in
January 2015, British Columbia became the first province in Canada to ensure people receiving
disability assistance will be able 1o calculate their eamings on an anhual basis instead of monthiy,
further reducing barriers to employment.

Annual earnings exemptions {AEE) are particularly helpful for people with disabilities whose ability to
earn fluctuates during the year. With AEE a person on disability assistance may earn as much as
$9.600 a year, without a monthly maximum.

The ministry has also waived the waiting period for claiming earnings exemptions for former PWD
clients reapplying for assistance so they can have the confidence to move into full independence,
knowing that there is a safety net available if they need it.

For more information about your specific circumstances, | encourage you to contact your local
Employment and Assistance office. A directory of offices across the province can be found at
http:/iwww2 .gov.be. calgov/content/family-social-supports/income-assistance/access-services. You
may also reach the ministry by calling, toll free, 1-866-866-0800. Callets using this number now have
the option of leaving a call back number and keep their place in line. They will aiso get an up-front
message of the expected wait time.

Thank you agaln for writing and sharing your concerns.

Sincerely,

Michelle Stilwell .
Minister of Social Development and Social Innovation

s.22

Sent: August 12, 2016 12:44 PM

To: Stilwel.MLA, Michelle

Ce: Darcy. MLA, Judy ; Mungall.MLA, Michelle ; piohnstone @newwestcity.ca
Subject: Letter Re: Changes to Disability Bus Pass

Sorry everyone for the resend. Following the directions in the auto reply, | have included my phone number, address,
and postal code.

“To help my office provide the best service possible, please ensure your email Includés your first and last narie, phone
number and address with postal code. Responses will not be previded-to emails that do not include these details.”

Correspondence relating to my ministerial portfalic will be directed to the Ministry of Social Development and Social
Irinovation.
Sincerely,

Michelle Stilwell, MLA
Parksville-Qualicum

s.22
Sent: Friday, August 12, 2016 12:34 PM
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To: 'michelle.stilwell. MLA@!eg.bc.ca'
Ce: 'judy.darcy.mla @leg.be.ca’; 'michelle. mungali.mla@leg.bc.ca’; 'pjohnstone @newweéstcity.ca’
Subject: Letter Re: Changes to Disability Bus Pass

Date: Friday, August 12, 2016

Attn: The Honorable Michielfe Stilwel!, Minster of Soclal Development & Social Innovatior,
MLA Parksville-Qualicum

Dear Minister Stilwell,
i am seeking your heip to advocate for the needs of people with disabilities who must rely on government support to

survive. | am one such'individuai—and this past week | cancelled my annual bus pass due to the upcoming changes to
the program.

= Propased Increase toc PWD Doesn't Match €gst of Living increases:

As you know, there has been.no increase to the people with disabilities living allowance for'9 years. The $25 proposed
Increase to start this September doesn’t even cover the rental increases | have experienced during this time.

The n‘_lonthly supplement | receive just covers my cost and expensas to live in a low income rental uniit, Therefore, years
ago,  made the decisionto share my 1-bedroom apartment with a roommate. Sinée 20086, | bave had 10 different
roaommates. This decision has helped me survive. However, with so few options available to me, | am running out of
choices.

In addition to the increases in rent.during this time period, the cost for food, clothing, health care supplements-and |
support, electricity, and insurance have alsc gonte up; one’s basic nieeds to survive. Having only a $25 increase to the
supplement is simply not encugh. By increasing my costs to gceess public transportation, the “chaice” vou have offered
me is between paying for my busic sirvival needs or having o monthly. bus pass.

» Affordable Bus Pass Provides Emotional and Practical Support

For people with disabilities who need government support to survive, the annual bys pass program helped to keep our
disabilities from fimiting our ability to contribute to our commiinity— it gave us access to health care, it allowed us to
access more of our already-limited empioyment opportunities, and it allowed us to volunteer for cur communities.

Having access to our public transportation system, without having to worry about having cash on hand, also gave me
much needed comfort:and security. For those of us who have cognitive issues as part of our physical disabilities; being
relieved of such concerns can make the difference from being able to go cut or not. | could access our public
transportation system without having to think about fares, zones, ahd time limits: | could go out with friends withouwt i.
them being cancerned if | could cover the cost that day. [t also gave me the freedom to make mistakes withaut being ‘
penalized, such as going the wrong direction on a new route due ta being tempararily disorientated. ]
|

| am also having a hard time getting around the numbers calculated below.

= Increased Costs to Bus Pass Creates Barriers to Part-Time Wark

Recently, | started'a part-time job. This is-my first regular contract job in six years, | love contributing to the ongoing
success of an organization, | love having a purpose, and 1 love that ! found a job that accommodates my disabitities. 1t is

also a bus, the SkyTrain, and another bus away. Because of these changes in cost to the PWD bus pass program, | have
angther barrfer to the B8.C. warkforce.

|
|
|
|
|

|
: |
1
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in the table below, the diffefence in cost between the current. annual bus pass and the new monthly bus pass is $579.
This is'an increase of over 1200%. To see these figures was a shock for me. | cannot help but wonder how this change
can be seen as providing a system of support to help villnarable citizens Itke me achieve my social and economic
patential.

For me personzlly, [ trave! to work using public transportation sometimes twice a week and sometimes once a week. To
be in the office minimally once a week is part of my job reguirements. Also included in the table below is the amount of
increased costs | wilt experience, to meet my once a week travel minimum for this job.

Cost Comparison of the BC Bus Pass Program Befora and After Sept 1, 2016.

| Before: Annual | After: Newly Impleniented $52 Morithly Amaunt of Percentage

i Bus Pass Fee fee

increase Increase

Before: Annual | After; Work Related Travel Expenses: 1 DAY
A WEEK

(Single Adult Fare 2 Zones)™® x (Round Trip)
x [50 work weeks) = 54,00 x 2 x 50

Amount of Percentage

Bus Pass Fee increase Increase

* httn //www trans]mk calen/Fares and Passes/SmgIe Fares aspx

Juggling hetween “choices” 10 minimize the cost of even my most basic of needs is exhausting. With the upcoming
changes.to the bus program, | am net just juggling but gambling that by the end of the year | am saving money by NOT
taking part in the newly implemented bus pass pregram, which (s an extremely stressful and discouraging way to live.

» Changes to the Annval Bus Pass Service Agreement

In addition, | have purchased the annual bus pass several times now and have received this service, as the name implies
for the year, 12 months. | purchased the annual bus pass this-year, with the same understanding. However, in a letter
from your Ministry, dated June 20, 2018, it states the following: The bus pass you hold wilf no loriger have an explry
date of December 31, 2016...starting Sept 1, 2016.

In looking over th_e Business Practices and Consumier Protection Act: [SBC 2004] Chapter 2: Part 4 — Consumer
Contracts: 25 (4) {a) (b} {c) give examples as to why a Servite contract could be broken, which don’t seem to apply here.
If this a standard the government puts on other agencies, why do you not hold yourselves to a similar standord?

As a result, ! can’t helg but wonder if the cost changes made to the bus program, as well the date to cancel the already
purchased annual-bus-pass mid-service, were done fairly, and | welcame a response to the following questions:

= Did you, or members of your team, calculate these numbers before the changes were proposed? If yes, how did
you perceive this change woulld impact people in your community who need this support and who have the Jegst
freedom of choice?

* Has any other group of people been raduired to pay-such a large increase in costs (over1200%} for a government
provided service before?

«|f another body implemented a new system that resufted in such high increases to consumers, would it be legal?

Page 355 of 463 MSD-2016-636

51




= As the annual buss program has been going on for many years now, why notallow it to.finish as promised to allow

people who have the least ability 10 adapt quickly the time needed?

As the Minister responsible for providing a system of suppoeits to help citizens achieve their social and economic
patential, your work is vital and critical to me'and people ltke me, Luckily, in my community we alse have the support of
our MLA Judy Darcy.

I have contacted her about this matter as | hope you will reach out to her and her colleague, Michelle Mungall,
spokesperson for Social Development, MLA Nelson-Craston, to work collaberatively to get a deeper and broader
understanding of some of the points | raised here. In addition, | am concerned about increased costs being put on other
services due to these changes, with minimat benefit for people on PWD, Together, | arm confident a better way of
supporting people living'with disabilities to achieve theif social and economiic potential can be found.,

Sincerely,
s.22

CcC

« fudy Darcy, MLA New Westminster, e: judy.darcy.mla@leg.be.ca

* Michelle Mungall, MLA Nelson-Creston, e: michelle.mungall.mla@leg.be.ca

« Patrick Johnstone, New Westminster City Councillor, Chair Access Ability Advisory Commitiee,
e: pjohnstone @newwestcity.ca
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Di Lastri, Adriana SDSLEX

From:
Sent:

To: _
Subject:

Categories:

s.22

Monday, August 8, 2016 10:23 PM
Minister, SDSI SDSLEX
Bus pass debacle

MINISTER SIGNATURE

Dear minister, something is terribly wrong with the logic that there is a choice to spend a measly $77 increase, firstina
decade, on food, CR on'the much inflated monthly bus Pass. There has not been a meaningful increase in L.A. Rates,
people are desperate, Going from foed banks to food programs and you talk about choices.

Most people are in receipt of HPIA through circumstances, not choice, children raised In-such families are constantly
being told and shown, that their family is at least second Class. Have you personally shopped for food lately? Seenthe
price of fruit and vegetahles, tried to rent an apartment for LA. Shelter rates? [ didn't think s

Please reverse the bus pass clawback, and please start showing people that B.C, Liberals know what people are going
through and take measures to correct them.

5.22
Yours truly,

Sent from my iFad
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Di Castri, Adriana SDSLEX

From: Collins, Alison J SDSLEX on beha[f of Minister, SDSI SDSTEX
Sent: Tuesdav, Auqust 23. 2016 1:29 FM
To: 522 U
Subject: 190619 522 SDSI Response
Follow Up Flag: Follow up
Flag Status: Completed
Ref: 190618
s.22

Thank you for your email of Auguist 8, 2016, regarding disability assistance rates and the
Transportation Support Allowance. | am pleased 1o respond.

| appreciate you taking the time to vaice your concerns.

As you are aware, beginning September 1, 2016, all people who have the Persons with Disabilities
(PWD) designation will feceive a monthly rate increase of $25, Everyone will also receive a
Transportation Suppart Allowance. As you mentioned, this means they will now have the choice to
keep their bus pass or receive their Transportation Suppert Allowance in the form of $52 added fo
their PWD cheque.

The ministry is also eliminating the $45 bus pass administration fee and the annual renewal process
for people who have the PWD designatioh. Because the annual administration fee and renewal

process are being eliminated, the bus pass they hold will no longer expire oh December 31 *t of each
yedr. i

At any time, they cain decide to cancel their BC Bus Pass and instead recegive a $52 Transportation
-Support Allowance on their next assistance cheque. They can alsc change their mind [ater and ask
for a new bus pass.

| know many people would like to sce a larger increase in assistance rates, and that is semething we
will continue to look at as we focus on growing the economy, which enables us fo have the funds to
pay for these support programs.

These changes are being made to benefit all people on disability assistance throughout the province,
and build on our commitmerit to help them gain greater indeperidence, security of income, enhanced
weli-being and increased participation in the community.
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Thank you again for writing.

Sincerely,

Michelle Stilwell
Minister of Social Development and ‘Social Innovation

«-—Qriginal Message-«--

s.22

Sent. Monday, August 08, 2016 10:23 PM
To: Minister, SDSI SDSEEX

Subject: Bus pass debacle

Dear minister, something is terribly wrong with the logic that there is a choice to spend a measly $77
increase, first In a decade, on food, OR on the much inflated monthly bus Pass. There has not been a
meaningful increase in i.A. Rates, people are desperate, Going from food banks to food programs and you talk
about choices.

Most people are in receipt of HPIA through circumstances, not cheice, children raised In such families are
constantly being told and shown, that their family is at least second Class. Have you personally shopped for
food lately? Seen the price of fruit and vegetables, tried to rent an apartment for LA, Shelter rates? 1 didn't
think so

Please reverse the bus pass clawhack, and please start showing people that B.C. Liberals know what people
are going through and take measures to correct them.
Yours truly, 522

Sent from my iPad
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Di Castri, Adriana SDSLEX

From: Rochon, lake PREM:EX

Sent: Monday, August 8, 2016 953 AM

To: Minister, SDSI SDSLEX

Subject: PO log 672250 S22

Attachments: I am going o be hameless and loose my house because 1.can't afford my biils on
disability

Categories: MINISTER SIGNATURE

Hello there! Last one from the weekend here, A specific PWD case. s.2 seems like she may need ernergency
funds. Would you be able to action for a response of some kind? Thank youl

Jake Rochon
Correspondence Officer
Office of the Premier
(250) 356-1906
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Di Castri, Adriana SDSEEX

From: $:22

Sent: Monday, August 8, 2016 8:04 AM

To: OfficecfthePremier; Office PREM:EX

Subject: 1am going to be homeless and [oose my house because I can't afford my bills on
disability

Tao MLA and Premicr Christy Clark:

I am having a hard time paying my bills. I did riot pay my property tax on time, nor the water and garbage bills
on fime becayse they are outragous compared to the money I receive to live on. I am behind on my hydro bili
too.

I might be loosing my house if I don't get some help to pay these bills and I will be homeless living onthe street
because I surely can't afford $1000 for rent only getting $906 per month.

Christy Clark, I think you need to check and see what you can rent for the maximurmn $906 per month that T get
to live on a disability allowance because its IMPOSSIBLE.

T get $10,872 to five on .. how much do you get Christy Clark? My water and garbage bill alone is $1,200 per
year and then there is the cost to build the water system on iy property tax bill which my property tax bill was
close to $1,000. That leaves me $8,672 for Liydro, phqne'-,_ intetnet, gas, car insu_r‘a'ncp-, food, clothing,
prescriptions, computer rensw.and maintenance, kitchen appliances, monthly hair dye, dog food, ete.,
Its just not enough and the increase wasn't enough either.

s.22

s.22
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Di Castri, Adriana SDSLEX

From: Collins, Alison } SDSEEX on behalf of Minister,-SDSISDSEEX
Sent: Thursday, Auqust 25, 2016 9:40 AM
To: $.22
Ce ‘oremier@gov.bc.ca’
Subject: 190610 Schrurr SDSI Response
Ref: 180610
s.22

Thank you far your email of August 8, 2018, addressed to the Honourable Christy Clark, Premier,
regarding Persons with Disabilities (PWD) benefits rates. As Minister, | am pleased to respond. ‘

| appreciate you faking the time to share your concérns, ]

As you are aware, beginning September 1, 2018, all people who have the PWD designation will i
receive a monthly rate increase of $25. |

Everyone will also receive a Transportation Support Allowanee. This means they will now have the ;
choice to keap their bus pass or receive their Transportation Support Aliowance in the form of $52 _ 5
added to their PWD cheque. C

I know many peopte would like to see a larger increase in assisiance rates, and that's something we
wiil continue to look at.

[n your email you note that you are a homeowner, which allows you access to your home's equity. In
addition to accessing this equity you may also qualify for the reguiar tax deferment program. The
regular tax defermsnt program is a low interest loan program that allows you to defer paying all or
part of your property taxes on your principal residence if you are 55 or older, a surviving spouse of
any age or a person with disabilities. For more informaticn please visit;
hitp:/Aww2.qov.be.calgov/content/itaxes/property-taxes/annual-property-tax/pay/defer-taxesfregular-
program.

You also mention that you are having difficulty paying your BC Hydro bills. Staff have advised that
the ministry is not paying BC Hydro on your behalf and that this is an option should you cheose. Staff
can also assist in setting up an equal payment plan for your BC Hydro account should you wish fo.
pursue that option instead.

I recognize that living with a disability and on a limited income is very difficlilt; however, | would like to
take this opportunity to clearly paint out the truly comprehensive set of supports that are availabie to
people in British Columbia (BC) who are receiving disability assistance.
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On top of the basic disability assistance rate, everyone on assistance receives free Medical Services
Plan coverade and 100 percent coverage of gligible prescriplign costs as well as dental and optical
coverage.

People with disabilities have access to even maore support like wheel chairs, orthiotics, hearing aids,
medical transpoertation and nutritional supplements.

People with disakilities who leave assistance for employment or federal programs like Old Age
Security are also eligible {o keep basic heaith supplements.

More than 22, 000 people who have left disability assistance still receive these benefits, and will
continue to do sa if they meet eligibility requirements.

As well, on January 1, 2015, BC became the first province in Canada to annualize eaming
exemptions so people receiving disabifity assistance can maximize their earmings by calculation it on
an annual basis' instead of monthly.

This is particularly helpful for-individuals with disabilities whose ability to work can fiuctuate during the
year.

As well ehild-support payments are now fully exempt for families receiving income and disability
assistance.

|
in December of 2015, BC also raised the asset limits for peopie on disability assistance: l
s Single perscn or family where one person has the PWD designation; from $5,000 to $106,000 |
« Couple where both people have the PWD designation; from $10,000 to $200,000 1

!
Cash gifts or inheritances now have no impact on disability assistance, provided the recipient is |
within the asset limit.

These changes are being made fo benefit all psople on disabitity assistance throughout the province,
and build on our commitment 1o help them gain greater independence, security of income, enhanced
well-being and increased participation in the community.

| would finally like to bring to your attention the disability tax credit (DTC), a nen-refundable tax credit
used to reduce the tax payable on the income tax and benefit return for persons with disabilities.
Being eligible for the DTC can open the door to other federal, provincial, or territorial programs such
as the registered disability savings plan, the working income {ax benefit, and the child disability
benefit. For details regarding efigibility, please visit hitp://www.cra-
arc.gc.ca/txindvdls/sgmnts/dsbits/dic/meny-eng.html.

Thank you again for writing.

Sincerely,

Michelie Stilwel!
Minister of Social Development and Social innovation
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ec: Honourable Christy Clark, Premier

s22 e - -onh P e g e e s s = [—

Sent: Manday, August 08, 2016 8:04 AM
To: OfficeofthePremier, Office PREM:EX
Subject: T am going to be homeless and. loase- my house because I can't afford my bills on disabiiity

To MLA and Premier Christy Clark:

I am having a hard time paying my bills. I did not pay my property tax on time, nor the water and garbage bills
on time because they are cutragous compared to the money I receive to live on. I am behind on my hydro bill
100,

I might be loosing my house if I don't get some belp to pay these bills and I will be homeless living on the street
because [ surely can't afford $1000 for rent only getting 3906 per month.

Christy Clavk, 1 think you need to check and see what you can rent-for the maximum $906 per month that I get
to live on a disability allowance because its IMPOSSIBLE.

1 get 810,872 to live on ., how much do you get Christy Clark? My water and garbage bill alone is $1,200 per
year and then there is the cost to build the water system on my property tax bill which my property tax bill was
closc to $1,000. That leaves me $8,672 for hydro, phone, internet, gas, car insurance, food, clothing,
prescriptians, computer renew and maintenance, kitchen appliances, monthiy hair dye, dog food, etc...

Its just not enough and the increase wasn't enough either.
s.22
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Di Castri, Adriana SDSLEX

From: s:22 _

Sent: Saturday, August 27, 2016 644 PM
To: Minister, SOSI SDSTEX

Subject: Re: 180610 S22 gpsi Response
Categories: ADD TO EXISTING LOG

Ta Mindster Stillwell:
1. $77.00 extra after 10 years with no increase is certain not enough

2, I am a homeowner who does not want involved with the homeowner tax deferral because
it is rape of someones hard earned home.

3. $52 per month does not cover insurance for a vehicle even .. I don't live on a bus route,
You did net address my complaint of o money for insurance, vehicle repairs, etc,

4. It wouldn't matter if [ was on an equal payment plan with Hydro or not when you are
struggling to pay the Hydro bill increases with no increase in Disability rates to cover that.
You must think people can live eating dirt or something... honestlylil

5. I request that you attend the food bank in Vernon BC and see exactly what people get to
live on for two months cause that is only how often they are allowed to go to the Food bank
in Vernon BC.

6. And prescriptions are not $100 covered in fact [ had to pay $100 for>% ;

22 “and $25 22 ;
$.22 _ ) _ . The
health care system leaves a lot to be desired.

7.1 born and raised in BC all my life and I have to apply for Fair Pharmacare all the time or
it runs out? It is a pain in the butt applying all the time when I born and raised here.

8.1 amn asked to help pay for dentures or physio appointments too. No money for that
either.

I amnota happy camper and I despise my government. Not everyone can afford to work
with the price of gas when they live 45 minutes from town, and no help with gas either,
Minister Stillwell, you need to start living on what people on a disability have to live on. See
if you can even find a place to live with what you feel people should be able to live on. Most
rent is more than what you expect people to live on. Pepple on a disability don't get a life.
They don't have money for a pet, orto take a holiday or even to go out for the evening. Its a
pretty sick government that does this to peaple.

s.22
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On 8/25/2016 9:40 AM, Minister, SDSI SDSI:EX wrote:

Ref: 120610
s.22

Thank you for your email of August 8, 20186, addressed to the Honourable Chiisty Clark, Premier,
regarding Persons with Disabilities (PWD) benefits rates. As Minister, | am pleased to respond.

| appreciate you taking the time to share your congerns.

As you are aware, beginning September 1, 2016, all people who have the PWD designation will
receive a monthly rate increase of $25. :
Everyone will also receive a Transportation Support Allowance. This means they will now have the i
chaice to keep their bus pass or receive their Transporiation Support Allowance in the form of §52
‘added to their PWD cheque.

I know many people would fike to see a larger increase in assistance rates, and that's something we
will continug ta look at. _

In your email you note that you are a homeowner, which allows you access o your home's equity. In
addition 10 accessing this equity you may also qualify for the regular tax deferment program, The
regular tax deferment program is a low interest loan program that allows you to defer paying all or
part of your property taxes on your principal residence if you are 85 or older, a surviving spouse of
any age or-a person with disabilities. For more information please visit:

http:/Awww?2_ gov.bc.calgovicontentitaxes/property-taxesiannual-property:-tax/pay/defertaxes/reqular- !
program. !
You also mention that you are having difficulty paying your BC Hydro bills. Staff have advised that

the ministry is' not paying BC Hydro on your behalf and that this is an-option should you choose. Staff

can also assist in setting up. an equal payment plan for your BC Hydro account should you wish fo

pursue that option instead.

| recognize that living with a disability and on a limited income is very difficult; however, | would like to

take this opportunity to clearly point out the truly comprehensive set of supports that are avaijlable to

peopie in British Columbia {BC) who are receiving disability assistance.

On top of the basic disability assistance rate, everyone on assistance receives free Medical Services

Plan coverage and 100 percent coverage of eligible prescription costs as well as dental and optical
coverage. _

People with disabilities have access to even more support like wheel chairs, orthotics, hearing alds,

medical fransportation and nuiritional supplements.

People with disabilities who leave assistance for employment or federal programs fike Old Age

Security are also eligible to keep basic health supplements.

More than 22, 000 people who have left disability assistance still receive these benefits, and will

continue to do so if they meet eligibility requirements.

As well, on January 1, 2015, BC became the first province in Canada to annualize earning

exemptions so people receiving disahility assistance can maximize their earnings by caleulation it on

an annual basis instead of monthly.

This is particularly helpful for individuals with disabilities whose ability to work can fluctuate during the

year.

As well child-support payments are now fully exempt for families receiving income-and disability

assistance.

in Decernber of 2015, BC also raised the asset limits for people on disability assistance:

« Single person or family where one person has the PWD designation; from $5,000 to $100,000
» Couple where both people have the PWD designation; from $10,000 to $200,000

2
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Cash gifts or inheritances now have no impact on disability assistance, provided the recipient is
within the asset limit. '

These changes are being made to benefit all people on disability assistance throughout the province,
and build on our commitment to help them gain greater independence, security of income, enhanced
well-being and increased participation in the community.

I wouid finally like to bring fo your attention the disability tax credit (DTC), a non-refundable tax credit
used fo reduce the tax payable on the income.tax and benefit return for persons with disabilities.
Being eligible for the DTC can open the dodr to other federal, provincial, or terfitorial programs such
as the registered disability savings plan, the working income tax beénefit, and the child disability
benefit. For details regarding sligibility, please visit hifo://iwww.cra-
arc.ge.caftx/ndvdis/sgrnnts/dsbifs/dic/menu-eng. html.

Thank you again for writing.

Singerely,

Michelle Stilwell

Minister of Social Development and Social Inrovation

cc: Hanourable Christy Clark, Premier
s.22

Sent: Monday, August 08, 2016 8:04 AM

To: OfficeofthePremier, Office PREM;EX _

Subject: T am going to be hemeless-and toose my house because I'can't afford my bilis on disabifity

To MLA and Premier Christy Clark:

I am having a hard time paying my bills. 1 did not pay my propetty tax on time, nor the water and garbag‘e bills
on time because they are outragous compared t¢ the money I receive to live on. T am behind on my hydro bill
too,

T might be loosing my house if I don't get some help to pay these bills and I will be homeless living on the street
because 1 surely can't afford $1000 for rent only getting $906 per month.

Christy Clark, I think you need to check and see what you can rent for the maximum $906 per month that I get
to live on a disability allowance becauvse its IMPOSSIBLE.

I get $10,872 to live'on .. how much do you get Christy Clark? My water and garbage bill alone is $1,200 per
year and then there is the cost to build the water system on my property tax bill which my property tax bill was
close.to $1,000. That leaves me $8,672 for hydro, phone, intetnet, gas, car insurance, food, clothing,
prescriptions, computer refew and maintenance, kitchen appliances, monthly hair dye, dog food, etc..

Its just'not enough and the increase wasn't enough either.

s.22
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Di Castri, Adriana SDSLEX

s.22
From:
Sent: Saturday, August 27, 2016 7:01 PM
To: Minister, SDST SDSLEX:
Subject: Rer1906105-22  -SDSI Respanse
Categories: ADD TO EXISTING LOG

Can you tell me what the average adult spends on groceries per month?

Can you tell me what transportation costs when you live 45 minutes from town and there
is no bus service?

Can you tell me what the average single person with cld appliances living alone would
spend on Hydro?

Can you tell me what the average houschold would spend to heat their small horme?

I think you need to look at these things more in depth to be more honest with what people
need to live on.

Thank vou
§.22

On 8/25/2016 9:40 AM, Minister, SDSI SDSTEX wrotc:
Ref: 180610
s.22

Thank you for your emaif of August 8, 2016, addressad to the Honourable Christy Clark, Premier,
regarding Persons with Disabilities (PWD) benef ts rates. As Minister, | am pleased to respond.

| appreciate you taking the time to share your concerns.

As you are aware, beginning September 1, 20186, all people who have the PWD designation wil!
receive a monthly rate increase of $25.

Everyone will als¢ receive a Transportation Suppont Allowance. This means they will now have the
choice to keep their bus pass or receive their Transpoftation Suppert Allowance in the form of $52
added to their PWD cheque.

I know many pecple would like to see a larger increase in assistanece rates, and that's something we
will continue to look at.

In your email you note that you are a homeowner, which allows you access to your home's equity. [n
addition to accessing this equity you may also qualify for the regular tax deferment pragram. The
regular tax deferment program is a low interest loan program that allows you to defer paying all or
part of your praperty taxes on your principal residence if you are 55 or oider, a surviving spouse of
any age or a person with disabilities. For meore iriformation please visit:

hitp://www2 gov.be.calgov/content/taxes/property-taxes/annugl-property-tax/pay/defertaxes/regular-

program.
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You also mention that you are having difficulty paying your BC Hydro bills. Staff have advised that
the ministry is not paying BC Hydro on your behalf and that this is an.option should you choose. Staff
can ajso assist in setting up an equal payment plan for your BC Hydro account should you wish to
pursue. that option instead.

| recognize that living with a disability and on a limited income is very difficult; however, | would like to
take this opportunity to clearly point cut the truly comprehensive set of supports that are available to
people in British Columbia (8C) who are receiving disability- assistance.

On top of the basic disability assistance rate, everyone on assistance receives free Medical Services
Plan coverage and 100 percent coverage of eligible prescription costs as well as déntal and optical
coverage.

People with disabilities have access to even more support like wheel chairs, orthotics, hearing aids,
medical transportation and nutritional supplements.

People with disabilities who leave assistance for employment orfederal programs like Old Age
Security are also eligible to keep basic health supplements.
More than 22, 000 people who have left disability assistance still receive these benefits, and will i
continue to do so if they meet eligidility requirements.

As well, on January 1, 2015, BC became the first province in Canada to-annualize earning
exemptions so people receiving disability assistance can maximize their earnings by calculation it on
an annual basis instead of monthly. _

This is particularly helpful for individuals with disabilities whose ability to work can fluctuate during the
year.

As well child-support payments are now fuily exempt for families receiving income and disability
assistance.

In December of 2015, BC also raised the asset limits for people on disability assistance: ?

Single person or family where ohe person has the PWD designation; from $5,000 to $100,000
Couple where both people have the PWD designation; from $10,000 t¢c $200,000

Cash gifts or inheritances now have no impact on disability assistance, provided the recipient is
within the asset limit. .

These changes are being made to benefit &ll people on disability assistance throughout the province,
and build on our commitment to help them gain greater independence, security of income, enhanced
well-being and increased participation in the community.

1 would finally like to bring to your attention the disability tax credit (DTC), a non-refundable tax credit
used to reduce the tax payable on the income tax and benefit return for persons with disabilities,
Being eligible for the DTC can apen the door to other federal, provingial, or territorial programs such
as the registered disability savings pian, the working income tax benefit, and the child disability
benefit. For details regarding eligibility, please visit hitp./iwww. cra-
arc.ge.ca/tx/ndvdis/sgmunts/dsbits/dic/imenu-eng.hitm!,

Thank you again for writing.

Sincerely,

Michelle Stilwell

Minister of Social Development and Social innovation

cé‘t2: Hongurable Christy Clark, Premier

s.

Sent: Monday, August 08, 2016 8:04 AM

To: OfficeofthePremier, Office PREM:EX

‘Subject: I am going to be homeless and loase my hause because I can't afford my bills on disability

To MLA and Premier Christy Clark:

I am having a hard time paying my bills. I did not pay.ry property tax on time, not the water and garbage bills

y]
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on time because they ate putragous compared to the money I receive to live on. I am behind on my hydro bill
t00.

I'might be loosing my house if I don't get some help to pay these bills and T'will be homeless living on the street
because I surely can't afford $1000 for rent only getiing $606 per month.

Christy Clark, I think you need to check and see what you can rent for the maximum $906 per month that I get
to live on a disability allowance because its IMPOSSIBLE.

I get $10,872 t0 live on .. how much do you get Christy Clark? My water and garbage bill alone is $1,200 per
year and then there is:the cost to build the water system oh my property tax bill which my property tax bill was
close to $1,000. That leaves me $8,672. for hydro, phone, internet, gas, car insurance, food, clothing,
prescriptions, computer renew and maintenance, Kitchen appliances, monthly hair dye, dog food, etc.,

Its just not enough and the increase wasn't enough either,

s.22
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Di Castri, Adriana SDS:EX

From: FIN OFFICE FIN:EX

Sent: Friday, August 12, 2016 12:50 PM

To: SDSI Executive Correspondenice Services SDSIEX
Subject: Redirect: Disability Benefit Announcement
Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Danieile, For LOGGING

We are redirecting this to you for hand{ing. Our-apelogies for the delay.
Thanks!

Céline Andersan

Correspondence Coordinator
Ministerial Correspondence Saction
Ministry of Finance

phane 604-660-3548

Correspandence intranet page |

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity fo
whom they are addressed. If you have recelved this emiail in error please notify the sender immediately. Any
unauthorized copying, disclosure or distribution of the e-mail or the information it contains is strictly forbidden,

----- Original Message-----

From: delong.MLA, Mike [mailto:Mike.delong. MUAReg be.ca)
Sent: Wednesday, March 30, 2016 9:28 AM

To: Minister, FIN FIN:EX

Subject: FW: Disability Behefit Announcement

~--~-Original Message—-—

s.22
Sent: March 28, 2016 510 AM
To: delong.MLA, Mike <Mike.delong.MLA @ es.be.ca>
Cc: McRae.MLA, Don <Don.McRae MLA®]es be.ca>
Subject: Disability Benefit Announcement

| am writing to express my disappointment with the recent announcement of the planped ingrease of $77. monthly to
Disability Benefits. For this groﬁap ofvilnerable people who are unable through no fauit on their part to earnan income
and support themselves, it appearsthat this government is unwilling to do the right thing. We are fortunate to live in'a
part of the world that has the weaith and resources to care for vulnerable people however our government has chosen
ta degrade and Insult them further with this meagre and long overdue increase.

)
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To further maghify the travesty of this misstep, the transit subsidy was.removed for this group. Your comment that the
“pecple can decide if that's what they want to spend their money on” is insulting and disrespectful.
At the very least | recommend that the transit subsidy be reinstated. The recipients of the subsidy are dependent on
transit for access to hasic needs fike grocery shopping and medical appointments. These are not discretionary activities.
This is not a political issue. it is about respéct and human dignity. l'expect your government will rethink your policy and
listen to your constituents. '

s.22
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Di Castri, Adriana SDSEEX

From: Collins, Alison J SDSLEX on behalf of SDSI Deputy Minister SDSEEX
Sont: Wednesday, August 17, 2016 4:13 PM
Ta: $.22 -
Ce: Minister, FIN FIN:EX
Subject: 190704 $-22 SDSI Response
Ref. 190704
s.22

Thank you for your email of March 28, 2016, addressed to the Honourable Michas! de Jong, Minister
of Finance and Government House Leader, regarding recent changes to the Persons with Disabilities
(PWD) assistance benefit and the Bus Pass Program. Your correspondence has been forwarded to
the Ministry of Sacial Development and Social Innovation, and as Deputy Minister, | am pleased to
respond and apolodize for the delay.

I want to reassure you that the BC Bus Pass program is still in place and wilt continue to be available
to individuals on disability assistance.

Beginning September 1, 2016, all people whe have the PWD designation wili receive a monthly rate
increase of $25. Everyone will also receive a Transportation Support Allowance. This means they will
now havethe choice to keep their bus pass or receive their Transportation Support Allowance in the
form of $52 added to their PWD cheque.

The ministry is also eliminating the $45 bus pass administration fee and the annual renewal process
for people who have the PWD designation. Because the annual administration fee and renewal

process are being eliminated, the bus pass they hold will no longer expire on Decernber 31 of each |
year. i

At any time, Persons with Disabilities can decide to cancsl their BC Bus Pass and instead receive a
$52 Transpartation Support Allowance on their next assistance payment. They can-also change their
mind fater and ask for a new bus pass.

| know many people would like to see a larger ingrease In assistance rates, and that's something we
will continue to look at.

Tharik you again for writing.

Sincerely,

{
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Sheita Taylor
Deputy Minister
Ministry of Social Development and Social Innovation

ce.  Honourable Michael de Jong, Minister of Finance and Government House Leader

--—Originzl Message-----

Sent: March 28, 2016 9:10 AM

To: delong. MLA, Mike <Mike.dejong. MLA@]eg.be.ca>»
Cc: MicRae:MLA, Don <DonMcRae MLA®@eg.bec.ca>
Sublect: Disability Bepefit Afnouncement

! am writing to express my disappointment with the recent announcement of the planned increase of $77, monthly to
Disability Benefits. For this group of vulnerabie peopie who are unabie through no fault on their part to earn an inceme
and support {hemiselves, it sppears that this government is unwilling to do the tight thing. We are fortunate to livein-a
part of the world that has the wealth and resourcesto care for vulnerable people however cur government has chosen
to degrade and insult them further with this meagre and long averdie increase.

To further magnify the travesty of this misstep, the transit subsidy was removed for this group, Your comment that the
“people can decide if that's what they want to spend theif money on” is insulting and disrespectful.

At the very least } recommend that the transit subsidy be reinstated. The recipients of the subsidy are dependent on
transit for access to basic needs [ike grocery shopping and madical appointments, These are not discretionary activities.
This is not a political issue. it is-about respect-and human dignity. | expect yourgovernment.will rethink your policy and

listen to your constituents.
s.22
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Di Castri, Adriana SDSI:EX

From: 5.22

Sent: Menday, August 8, 2016 3:22 PM

To: OfficeofthePfemier, Office PREM:EX

Ce: Minister, SDSI SDSLEX; michelle.stillwell.rmla@leg.bc.ca; SDSE Deputy Minister SDSLEX;
Minister, FIN FIN:EX; deJong.MLA, Mike LASS:EX; Transportation, Minister TRAN:EX;
todd.stone.mla@!leg.be.ca; Transportation, Deputy Minister TRANEX;
‘oppositionleader@leg bt.ca; Mungall. MLA, Michelle LASS:EX;
caroljames.mla@leg.be.ca; Trevena VLA, Claire F LASS:EX; Simons.MLA, Nicholas
LASS:EX

Subject: Unjust Changes to Annrual Bus Pass Program

Importance: High

UNJLST CHANGES TO ANNUAL BUS PASS PROGRAM
TARGET PEOPLE WITH DISABILITIES
BACKGRQUND/FACTS

For many People with Disabilities (PWD) the monthly B.C. Disability Benefits (BCDB) of $906.42 is their only
source of income.. This amount has not increased in nearly ten years.

People with Disabilities are currently eligible for the Annual Bus Pass Pragram (ABP) that offers affordable,
convenient and essy access to the public transit system for a flat fee of $45/year.

CAUSE FOR ALARM

The Ministry of Social and Housing Development (MSHD) recently announced that BCDB will be increased by
$77/mo; yet, simultaneously, the ministry plansto cancel the ABP (effective September 1, 2016).

People with Disabilities currently on the ABP are left with the followlng options:

» Accept the monthly increase of $77 {for a total of $984.42 in BCDB), and have their Annual Bus Pass cut
off this September {four months before the current $45/year program ends), ar

= Submit to having $52/month deducted from their BCDB to pay for a monthly Transiink concession bus
pass to replace the Annual Bus Pass,
This represents a claw back of §7% and effectively limits the menthly BCDB increase to anly 525/meo.

Critically, the MSHD changes do not consider People with Disabilities who also rely on daily HandyDart
service to transportthem to and from day program centres — a cost of $5.50 per day roundtrip ($110/mth).

During their time at the centres, People with Disabilities need their ABP to access additional programs and
services within the community. If the MSHD compels Peopie with Disahilities HandyDart users who also.
depend on public transpertation to pay an additional §52/mo. for a concession transit pass (to replace the
ABP), their monthly transportation costs skyrocket to $5162/mo.

The provincial government’s plan continues its flagrant harassment of People with Disabilities to:

» Terminate the ABF for People with Disabilities prematurely by four months this year (September—
December 2016), and-charga them an extra $208 more for 20186.
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¢ Penalize People with Disabilities Annual Bus Pass haolders, while other ABP holders enjoy this benefit for
all of 2016.

Social & Housing Developmert Minister Michelle Stillwell claims:

e The 67% claw back of $52/month is needed to support the 45,000 who do not receive transportation
benefits.

e.To justify the increase in transportation costs with the proposed increase in disability benefits.
(Comment: The province allocates other types of funding with rio strings.ottached.)

PROPOSED SOLUTION

Instead of the impending 67%.claw back of $52/month froem People with Disahilities, it would be far more
equitable to claw back 67% of each MLA’s salaries to pay for full benefits for all People with Disahbilities.
However, a more realistic solution is to reconsider the proposed canceliation of the ABP for People with
Disabilities and: '

¢ Provide a real-and meaningful increase of $77/mo. for all People with Disahilities.
s Continue the current Annual Bus Pass for People with Disabllities,

s Find new and adequate transportation funding allacation to support all People with Disabilities.
s.22

Page 387 of 463 MSD-2016-63p51




Di Castri, Adriana SDSI:EX

From: $.22

Sent: Monday, August 8, 2016 3:22 PM.

To: OfficacfthePremier, Office PREM:EX

Ce Minister, SDSI SDSLEX; michelle stillwell.mla@leg.bc.ca; SDSI Deputy Minister SDSEEX;

Minister, FIN FIN:EX; deJongMLA, Mike LASS:EX; Transportation, Minister TRANEX;
todd stone.mia@leg.hc.ca; Transportation, Deputy Minister TRAN:EX;
oppositiongader@leg.bcca; Mungall MELA, Michelle LASSIEX;
caroljames.mia@leg.bc.ca; TrevenaMLA, Claire F LASSEX; Simons.MLA, Nicholas

LASS:EX
Subject: Unjust Changes to Annual Bus Pass Program
Importance: High
Foliow Up Flag: Foliow up
Flag Status: Hagged
Categories: Danielle, FWD'D to Karen for-Necessary Action, Add to log

DH: Add to 190622 as** Incoming 1 DMO

UNIUST CHANGES TO ANNUAL BUS PASS PROGRAM
TARGET PEQPLE WITH DISABILITIES

BACKGROUND/FACTS

For many Peopie with Disabilities {PWD) the monthly B.C. Disability Benefits (BCDB) of $906.42 is their only
source of income. This armount has not increased in nearly ten years.

People with Disabilities are currently eligible for the Annual Bus Pass Program {(ABP) that offers affordable,
convenient and easy.access to the public transit system for a flat fee of S45/year.

CAUSE FOR ALARM

The Ministry of Social and Housing Development {MSHD) recently. announced that BCDB will be increased by
$77/mo; yet, simultaneously, the ministty plans to cancel the ABP (effective September 1, 2016).

People with Disabilities currently on the ABP are left with the following options:

» Accept the monthly increase of $77 (for a total of $984.42 in BCDB), and have their Annual Bus Pass
cut off this Septembet (four months before the current $45/year program ends), or

» Submit to having $52/month deducted from their BCDB to pay for 2 monthiy Translink concession hus
pass to replace the Annual Bus Pass.
This represents o claw back of 67% and effectively fimits the monthly BCDB incretise to only 525/mo.

Critically, the MSHD changes do not consider People with Disabilities who also rely on daily HandyDart
service to transport them to and from day program centres —a cost of $5.50 per day roundtrip {5110/mth).
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Durlng thelr time at the centres, People with Disabilities need their ABP to access additional programs and
services.within the community. If the MSHD.compels People with. Disahilities HandyDart users who also
depend on publictransportation to pay an additional $52/me. for a concession transit pass {to replace the
ABP), their monthly transportation costs skyrocket to $162/mo.

The provincial government’s plan continues its flagrant harassment of People with Disabilities to:

© Terminate the ABP for People with Disabilities prematurely by four months this year (September—
December 2016), anid charge them an extra $208 rmare for 2016,

» Penalize People with Disabilities Arinual Bus Pass holiders; whila:iother ABP holders enjoy this benefit
for alj of 2016.

Sacial & Housing Development Minister Michelle Stilhwell claimsy

¢ The 67% claw back of $52/month is needed to support the 45,000 who do not receive transportation
benefits.

s To justify the increase in transportation costs with the propased Increase in disability benefits.
{Comment: The pravince allocates other types of funding withno strings attached.)}

PROPOSED SOLUTION

Instead of the Impending 67% claw back of $52/month from Peaple with Disabilities, it would be far more
equitable to claw back 67% of each MLA’s salaries to pay for full benefits for a!l People with Disabilities.
However, a more realistic solution is to reconsiderthe propesed cancellation of the ABP for People with
Disabilities and: '

s Provide a real and meaningfu!l increase of $77/ma. for all Pecple with Disabilities.

e Continue the current Annual Bus Pass for People with Disabilities.

» Find new and adequate transportation funding allocation ta support all People wlth Disabilities.

s.22
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BRITISH
COLUMBIA

August 19, 2016 o

Ref 100622

s.22

I
Thank you for your email of August 8, 2016, addressed to-the Honaurable Christy Clark, ‘ )
Premier, regarding changes to the Bus Pass Program and disability assistance rates.
As Minister of Soctal Development and Social Innovation, | am pleased fo respond on
behalf of Premier Clark.

Thank you for taking the time to velece your conearns.

[ want to reassure you that the BC Bus Pass program is still in place and will continue
to be available to individuals on disability assistance.

‘What will change is the monthly disability rate. Beginning September 1, 2016, all
people who have the Persons with Disabilities (PWD) designation will receive a
monthly rate increase of $25. Everyone will also recsive a Transportation Support
Allowance. This means they will now have the choice to keep their bus pass or receive
their Transportation Support Allowance in the form of 352 added fo their PWD cheque.

The ministry is also eliminating the $45 bus pass administration fee and the annual
renewal process for peopie who have the PWD designation, Because the annual

administration fee and renewal process are being eliminated, the bus pass they 'f
hold will no longer expire on December 31* of each year.

2
Ministry of Socfal Bevelapmentand Office of the Minlster Mailing Address: Location:
Soctal Innovatian - PO Box g038 Stn Prov Covt Room 247
Victorla 8C VBW 9Bz Pariiainent Buildings

Victoria BC VBV 0
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At any time, Persons with Disabilities can decide to cancel their BC Bus Pass and
instead receive a $52 Transpoertation Support Allowance on their next assistance
payment. They can alse change their mind later and ask for a new bus pass.

I know many people would like to see & larger increase in assistance rates, and that's
something we will continue to lock at.

| recagnize that living with a disability and on a limited income is very difficult; however,
| would like to take this epportunity to poinnt out the comprehensive set of supports that
are available to people In British Columbia {BC) who are receiving disability assistance,

On top of the basic disability assistance rate, everyone on assistance receives free
Medical Services Plan coverage and 100 percent coverage of eligible prescription costs
as well as dental and optical coverage.

People with disabilities have access to even more supports like wheel chairs, orthotics,
hearing aids,fmedica!‘ transportation and natritional supplements. People with disabiiities
who Jeave assistance for employment or federal programs like Old Age Security are
glso eligible to keep basic health supplements,

On January 1, 2015, BC bacame the first province.in Canada to annualize earning
exemptions so people receiving disability assistance can maximize their samings by
calcuiating it-on an annual basis instead of monthly. This is particularly helpful for
individuals with disabilifies whose ability to work can fluctuate during the year.

As well, child-support payments are now fully exempt for famiiies receiving income and
disability assistance and in December of 2015, BC also raised the asset limits for
peopie on disability assistance:

« Single person or family where one person has the PWD designatien: from
$5,000 to $100,000

» Couple where both people have the PWD designation: from $10,000 to
'$200,000

o d3
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Cagh gifts or inheritances how have no impact on disability assistance, provided the
recipient is. within tha asset limit,

These changes are being made to benefit all people on disability assistance throughout
the province, and buiid on cur commitment to help them gain greater independence,
security of mcome, enhanced well-being and increased participation. in the community.

Thank you again for wiiting and sharing your concerns.

Sincerety,

-

Michelle Stilweif
Minister of Social Development and Social innovation

ce: Hongurable Christy Clark, Premier
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Di Castri, Adriana SDSEEX

From: Collins, Alison J SDSLEX on behalf of Minister, SDSI SDSEEX
Sent: Friday, August 19, 2016 213 PM
Teo: s.22
Cc: ‘premier@ugov.bc.ca’
Subject: 19062’2-_2-9 SDSI Response
Importance: High
Ref: 190622
s.22

Thank you for your email of August 8, 2016, addressed ta the Honourable Christy Clark, Premier,
regarding changes to the Bus Pass Program and disability assistance rates. As Minister of Social
Devslopment and Social Innovation, | am pleased to respond on hehalf of Premier Clark.

Thank you for taking the time to voice your concerns.

| want to reassure you that the BC Bus Pass program is stiil in place and will continue to be available
to individuals on disahility assistance. '

What will change is the monthly disability rate. Beginning September 1, 2018, ali peopie who have
the Persons with Disabilities (PWD) designation will receive a monthly rate increase of $25. Everyone
will also recelve a Transportatien Support Allowance. This means they will now have the choice to
keep their bus pass or receive their Transportation Support Allowance in the form of $52 added fo
their FWD cheque.

The ministry is aiso eliminating the $45 bus pass administration fee and the annual renewal process
for pecple who have the PWD designation. Because the annual administration fee and renewal
process are being eliminated, the bus pass they

hold will no longer expire on December 31% of sach year.

At any time, Persons with Disabilities can decide to cancel their BC Bus Pass and instead receive a
$52 Transportation Support Allowance on their next assistance payment, They can als¢ change their
mind later and ask for a new bus pass.

[ know many peocple would like to see a larger increase in assistance rates, and that's something we
will continue to look at.
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| recognize that living with a disability and on a limited income is very difficuit; however, | would like to
take this opportunity fo point out the comprehensive set of supports that are available to people in
British Columbia (BC) who are receiving disahility assistance.

On top of the basic disability assistance rate, everyone on assistance recgives free Medical Services
Plan coverage and 100 percent coverage of eligible prescription costs as well as dental and optical
coverage,

People with disabilities have access to even more supports like wheel chairs, orihotics, hearing aids,
medical transportation and nuiritional supplements. People with disabilities who leave assistance for
employment or federal programs like Old Age Security are also eligible to keep basic health
supplements.

On January 1, 2015, BC became the first province in Canada to annualize earning exemptions so
people receiving disability assistance can maximize their earnings by calculating it on an annual
basis instead of manthly. This is particuarly helpful for individuals with disabilities whose ability to
work can fluctuate during the year.

As well, child-support payments are now fully exempt for families receiving income and disability
assistance and in December of 2015, BC also raised the asset limits for people on disability
assistance:

» Single person or family. where one person has the PWD designation: from $5,000 to $100,000
s Couple where hoth people have the PWD designation: from $10,000 to $200,000

Cash gifts or inheritances now have no impact on disabtlity assistance, provided the recipient is
within the asset limit.

These changes are being made to benefit all people on disability assistance throughout the province,
and build on ouy cormmiiment to help them gain greater independence, sscurity of income, enhanced
well-being and increased participation in the community.

Thank you again for writing and sharing your concerns.

Sincerely,

Michelle Stilwell

Minister of Social Development and Social Innovation

ce:  Honourable Christy Clark, Premier

Sent: Monday, August 08, 2016 3:22 PM

To: OfficeofthePremier, Office PREM:EX

Cc: Minister, SDSI-SDSIIEX; michelte.stiliwell.mla@leg.bc.ca; SDSI Deputy Minister SDST:EX; Minister, FIN FIN:EX;
deJong.MLA, Mike LASS:EX; Transportation, Minister TRAN:EX; todd.stone. mla@leg,bc.ca; Transportatmn, Deputy
Minister TRAN EX; opp05|tlonleader@leg bc.ca; Mungall.MLA, Mmhelle LASS:EX; carol.james.mla@ieg.bc.ca;
Trevena.MLA, Claire F LASS:EX; Simons. MLA, Nlcholas LASS:EX

2
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Subject: Unjust Changes to Annual Bus Pass Prograrm
Importance: High

UNJUST CHANGES TO ANNUAL BUS PASS PROGRAM
TARGET PEOPLE WITH DISABILITIES

BACKGROUND/FACTS

For many People with Disabilities (PWD} the monthiy B.C. Disability Benefits (BCDB).of $906.42 is their only
source of income. This amourit has not increased in nearly ten years.

People with Disabilities are currently eligible for the Annual Bus Pass Program (ABP) that offers afferdable,
convenient ahd easy access to the public transit system for a flat fee of 545/year.

CAUSE FOR ALARM

The Ministry of Secial and Housing Development {MSHD) recently announced that BCDB will be increased by
§77/mo; yet, simultaneoisly, the ministry pians ta cancel the ABP {effective September 1, 2016).
People with Disabilities currently on the ABP are left with the following coptions:

» Accept the monthly increase of 577 (for a total of 59_8'4.42 in BCDB}, and have their Annuaf Bus Pass cut
off this September (four months before the current $45/year program ends), or

* Submit to having $52/month deducted from their BCDB to pay for-a monthly Transiink concession bus
pass to replace the Annual Bus Pass.
This represents a claw back of 67% and effectively limits the monthly BCDB increase to opl

Critically, the MSHD changes do not consider People with Disabilities who also rely an daily HandyDart
service to transport them to-and from day program centras — a cost of $5.50 per day roundtrip ($110/mth).

During their time at the centres, People with Disabilities need their ABP to access additional programs and
services within the community. If the MSHD compels.People with Disabilities HandyDart users who also
depend on public transportatien to pay an additional $32/mo. for a concession transit pass (to replace the
ABP), their- monthly transportation costs skyrocket to S162/mo.

The provincial government's plan cantinues its flagrant harassment of People with Disabilities to:

» Terminate the ABP for People with Disabilities prematurely by four months this year (September—
NDecember 2016}, and charge them an extra $208 more for 2016.

e Penalize People with Disabilities Annual Bus Pass holders, while other ABP hoiders enjoy this benefit for
all of 20156,

Social & Housing Develppment Minister Michelle Stillwell ¢laims:

e The 67% claw back of $52/month is heeded to support the 45,000 who do not receive transportation
benefits.

e To justify the increase in‘transportation costs with the proposed increase in disabifity benefits.
{Comment: The province oflocates other types of funding with no strings attached.)

PROPOSED SOLUTION

Instead of the impending 67% claw back of $52/month from People with Disabilities, it would be far more
equitable to claw back 67% of each MLA’s salaries to pay for full benefits for ail People with Disabllities.
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However, a more reatistic solution is to reconsider the proposed cancellation of the ABP for Peppie with
Disabilities and:

s Provide a real and meaningful increase of $77/mo. for all People with Disabilities.
e Continue the current Annual Bus Pass for People with Disabilities.

« Find new and adequate transportation funding aliocation to support all People with Disahilities.
5.22
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Di Castri, Adriana SDSLEX

From: Bryce, Krista D <Krista.Bryce@leg.bc.ca>
Sent: Monday, August 8, 2016 8:45 AM
To: Minister, SDSI SDSLEX
Subject: FwW: Disability Bus Pass Pfogram
Categories: MINISTER SIGNATURE.
Ministry related
s.'22.
Sent: August 5, 2016 6:23 PM
Teo: Stilwell. MLA, Michelle
Ce: 522 . o ; Editor - Kamloops This Week ; 22
.22 ; Letters to Editor - Times Colonist — Victoria, BC ;
s.22

Subjeet: RE: Disability Bus Pass Program.

Michelle Stilwell.

Minister of Social Developrnent
Parliament Buildings

Victoria, BC

V8V 1X4

Dear Ms. Stilwell

As Minister of Social Development overseeing the new BC Disability Bus Pass program and the long-overdue
“Increase’ for those on PWD, I weuld like to ask you if you aré going fo reimburse 815 to each of the
thousands of citizens with disabilities that you have sfoles from by changing the “annual’ expiry date of

RE; Disability Bus Pass Program

Bus Pass from December 31% to August 3157

The annual bus pass which used to cost $45 per year was in effect to December 31% now expires August 31* yet
all these peaplc have paid for the pass until Decernber 31%. Therefore, there is 1/3 of the year left which we
have alreadv paid for but are now being charged $52/month beginning September |

Please let me know how and when I (and all the others on PWD) can expect to receive this reimbursement.

1

<20 e
+'NL Newsroom :

s.22

August 5, 2016
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Sincerely
§.22

CcC
Media

Page 400 of 463 MSD-2016-6365




Di Castri, Adriana SDSLEX

From: Collins, Alisan J SDSLEX on behalf of Minister, $DSI SDSEEX
Sent: Thursday, August 25, 2016.9:54 AM
To: 5.22
Subject: 190613 Wall SDSI Response
Ref: 190613
s.22

Thank you for yaur etail of August 5, 2018, regarding the Bus Pass Program.

Beginning Septeémber 1, 2016, .all people who have the Persons with Disabilities (PWD) designation
will receive a monthly rate increase-of $25.

Everyone will also receive a Transportation Support Aliowance. This méans they will now have the
choiee to keep their bug pass or receive their Transportation Support Allowance in the form of $562
added to their PWD cheque.

The ministry is also efiminating the $45 bus pass administration fee and the annual renewal brocess

for paeople who have the Persons with Disabilities designation. Because the annual administration fee j
and reriewal process is being efiminated, the bus pass théy hold will no longer expire on Dacember 1
31% of each year.

At any time, Persons with Disabilities can decide to cancel their BC Bus Pass and instead rec‘e'ive)a
$52 Transportation Support Allowance on their next assistance payment.. They can also change their s

mind later and ask for a new bus pass. ]

The annuat $45 administration fee is not pro-rated and will not be reimbursed.

Thank you again for writing.

Sincerely,

Michelle Stitwell
Minister of Social Development and Social Innovation
Sent: August 5, 2016 6:23 PM

;
!
|
|
|
|
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To: StilwelLMLA, Michelle

Ce: 822 _ . Editor - Kamloops This Week ; s:22 ]
52222 - Letters to Editor - Times Colonist — Victoria, BC ; 322 NL Newsroom :
s.

Subject: RE: Disability Bus Pass Program
s.22

__ Aungust 5, 2016
Michelle Stilwell

Minister of Social Development

Parliament Buildings

Victotia, BC

V8V 1X4

R

Dear Ms. Stibwelt

As Minister of Social Development overseging the new BC Disability Bus Pass program and the long-overdue
‘increase” for those on PWD, 1 would like to ask you if you are going to reimburse $15 to cach of the
thousands of citizens with disabilities that you have stolen from by changing the ‘annual’ expiry date of
Bus Pass from December 31 to August 31%? '

The annual bus pass which used to cost $45 per year was in effect to December 31% now expires Angust 31% yet i
all these people have paid for the pass until December 31%. Therefore, there is 1/3 of the year lefl which we :
have already paid for but are now. being charged $52/month beginning September 1.

Please let me know how and when I (and all the others on PWD) can expect to receive this teimbursement:

Sincerely

s.22

CcC
Media.
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Di Castri, Adriana SDSL-EX

From: Rochor, Jake PREM:EX

Sent; Friday, September 9, 2016 8:54 AM
To: Minister, SDSI SPSIFY

Subject: PO log 674012522

Attachments: 6740125.22

Categories: MINISTER SIGNATURE

Hello there! Another standard bus pass letter here, Would you be able to respond OBO? Thank you!

Jake Rochon
Correspondence Officer
Office of the Premier
(250) 356-1905
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HEALTH OFFICERS COUNCIL OF BRITISH COLUMBIA
Dr. Chart Badenhamt Chialr

c/o NI Medical Hsaith Office

355 11" 8¢ Courtenay B.C, VON.184

Phone; 250—331—_8_591

Fax: 250-331-8513

August 24, 2016

Honourable Christy Clark, MLA
Fremier of Brikish Columbia
PO Box 9041 5ta Prov Govt
Victéria BC v8W 9E1

Dear Premier Clark:

Enclosed is a tetter from the Reaith.Officers’ Council of B.C. Chair regardingthe BC Bus Pass Program
and the Specjal Transportation Subsidy..

it seems that the previgus letter from March 18, 2016 was displaced therefore we are resending it,

Kind regards,

Jennifer Stigter

Administrative Assistant to the Chair

Health Officers Council of 8.C.

¢/0 Nt Medical Health Dffice.

355 11th Street iCour‘tenay BCVIN 154

250.331.8591 |Fax: 250.331.8513 INIMHOAdmin@viha. .68
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. HEALTH OFFICERS COUNCIL OF BRITISH COLUMBIA
: Dr. Charl Badenhorst, Chair

_ cfo NI Medical Health Office
35511" St. Courtenay B.C. VON 154
Phone: 250-331-8591

Fax: 250:331-8513

August 24, 216

Honaurabie Christy Clack, MLA
Pramier of British Columbia
PO Box 9041 Stn Prov Gavt
Wictoria BC V8W SE1

Dear Premier Clark:

We are writing in response to your governimient’s budget, tabled on February 16, 2016, which abnounced
a modest increase of $77 te persons with disabilities benefits while also drastically changing important
programs that foprove access te transportatioh for many people with disabilities, For the reasons set out
in this letter, our organizatlons strongly cppose the changes to the BC Bug Pass Program and the Specia)
Transportation Subsidy. We call onthe government to leave these programs in place, and to provide a
meaningful rate increase for all income assistance and disabillty assistance récipients.

The BC Bus Pass Program curréntly offers an annual bus pass at s reduced cost of $45 per year for
disability assistance recipients in areas where BC Transit and Translink operate. The Specia)
Transportation Subsidy provides a lump sum subsidy to people who reside in an afea where the Bus Pass
Program aperates, but are unable to use publictransit because of a disability, to halp offset the cost of
alternztive transportation. Approximately 55,000 of the 100,000 provincial disability assistance recipients
rely on one of these two transportation programs. Many of our arganizations work directly with peaple
with disabilities, and zll are acutely aware of theimportance of these programs to ensure people are gble
to move about their communities, whether that be to shop for basic necessities, attend medical
appolntments, go to school, or take part in social ggtherings.

As you kriow, those who rely on these programs will now be charged $52/month for a bus pass, or
$66/month for the Special Transportation Subsidy. This means thatfor those recipients, the rate increase
is actualty only $25 or $11, respectively. Further, the government has said that it will still charge the $45
per year “administrative Tee” on top of that. Promoting the change as § 577 increase to disability rates is
misleading and unfair. While the government maintains thatits aim is to make the system faiver for
people with diszbilities wha do not¢urrently recaive support for transpartation, the proposed changes
are not the right approach.

It has been almost 2 decade since the government has increased incomie assistance and disability rates—
and at 5906 per month, disability assistance rates in BC are among the lowestin the country. In Alberta,
for examqié, the government increased the comparable disability benefit (Assured Income for the
Severely Handicapped (AISH)) to 51588 jn 2012. The retently announced 377 increase ta BC's disability
assistance rates would be a welcome {if inadequate} change, if it were truly providing that increase to sl

Page 1of2
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When the change was announcad, the Honourable Minister of Finance Mithael de Jong spoke abauthow
it would alloiv those on disability assistance “the freedom to make their own choicé about how 10 meet
their own unigue transportation needs”. For many living In poverty in 8C, this is not a real choice. While
the $77 increase wiil undenizbly heip those living outside the areas whera the Bus Pass Program and
Special Transportatioh Subsidy operate, i creates an impossible choice for those that do rely on these
transportation programs. With disability assistance frozen st a paltry $806 per mianth—an amgunt claarly
inadeguate to meet basic needs—it will be difflcult Aot toapt to putthe 577 each ‘month toward
previously unmet needs like food or rent. The Bus Pass Program and Special Transportation. Subsidy
ailowed vutneralile members of cur communities to make a $45 purchase onge per year, and then have a
reliable method of transportation year-round. The proposed changes to these programs wilf result jn

social isolation for thase who “choose” not to renew, particularly for those with disabilities that restrict
their mobility.

Firtally, we are concerned aboutimplementation of the proposed changes, which will inevitably he
frabght with practical probleéms for both disability assistanice reciplents and Ministry staff. Over the fast
sevefal years, there has been a radical shift from in-person servites at local Ministry-offices to services
that are primarily.delivered thiough a centralized pghone line and over the Internat. Wait times o the
phane line-are long, and many usersaf Ministry services lack the reliable phone or computer aceess
required 1o access the services—and may also lack the capacity to navigate the new systems, it is difficult
to reach Ministry staff at all, let afone the appropriate staff for a particular matter. Many that rely on the
current transportation programs fear they will be unable to access Ministry staff in & timely way to
resdlve the issues that arise, and that staff will be lli-equipped to address the problems.

As our provincial government tabled its budget, it celebrated BC's.strong financial outlook. Minister da
Jong emphasized that BC is in a position to “offer greater support to the most vulnerable amongus.” itis
iong past due for the government to make rzal commitments to da just that — and to share some of this
province’s wealtﬁ' with the members of our communities that peed it most.

Our drganization callectively urges you to:

Bring back the $45 per year bus pass for peopizwith disabilitles;

Eliminate the new $52/maonth bus pass feg;

Allow everyone recelving PWD benefits to keep the $77/month increase;

Bring back the Special Transportation Subsidy, and fntroduce a rural transportation subsidy for
theose living outside the areas where the Bus Pass Program and Special Transportation Subsidy
operate; and

Raise income and disability assistance significantly by October 1, 2016 to reflect the cost of living,
andthen index to inflation.

Sincerely,

/-‘Z:.‘.’_"— .
0. Charl Badenhorst, MD.

Medial Health Officer to the Northeast
85&, AScHons, BScHons (Epi & Blostots), MMedSe, MBChS

Page 2 6f 2
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Di Castri, Adriana SDSLEX

From: Minister, SDSI SDSLEX,

Sent: Tuesday, October 4, 2016 %:17 AM
To: nimhodadmin@viha.ca

Cc OfficecfthePremier, Office PREM:EX
Subject: 150302 Badenhorst SDSI Response
Attachments: 190902 Badenhorst Incoming L.pdf
Ref: 190802

Charl Badenhorst, MDD

Chair

Medical Health Officer to the Northeast
Heaith Officers Council of British Columbia
nimhoadmin@viha.ca

Dear Dr. Badenhorst:

Thank you for your letter of August 24, 2016 addressed to the Honourable Christy Clark, Premier, s
regarding the disability assistance rate increase announced in Budget 2016. Your correspondence :
has been forwarded to the Ministry of Social Development and Social Innovation, and as Minister |
am pleased to respond on behalf of Premier Clark.

| want to thank you for your advocacy on behalf of vulnerable citizens in British Columbia.

Let me reassure you that the BC Bus Pass program is still in place and will continue to be available to
individuals on disability assistance.

What has changed is the monthly disability. rate. Effective September 1, 2018, all ministry dients who i
have the Persons with Disabilities (PWD) designation have received a monthiy rate increase of $25 5
and a new Transportation Support Allowance of $52.00 far a total increase of $77.00 The
Transportation Support Allowance may be received in the form of a bus pass or on their PWD
assistance chegue.

The ministry has also eliminated the $48 bus pass administration fee-and the annual renewal process
for people who have the PWD designation. There is now no need to reapply each year for a bus pass
through the BC Bus Pass program.

At any time, PWD clients can decide to cancel their BC Bus Pass and instead receive a $52
Transportation Support Allewance on their next assistance cheque. They can also change their mind
fater and ask for, and receive, a new bus pass.

I know many people would fike to see a larger increase in assistance rates, and that's something we
will continue to look at.
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These changes are being made to benefit all people on disability assistance throughout the province,
and bufild on our commitment to help them gain greater independence, security of income, enhanced
well-being and increased participation in the community.

With respect to the comparison with Alberta disability assistance, 1 would like to point out that while
Alberta Income for the Severely Handicapped (AISH) has higher disability payments, BC supports
almost twice as many clients per capita. This is in part because AISH di'sability programs require
permanent or enduring disability, whereas BC stipulates a severe mental or physical impairment with
a duration of at |sast two years. Alberta also requires that the: condition substantially limits a person's
ahility 1o earn a livelihood; BC's disability assistance program does not refer fo employability, only
that the condition directly impacts a person's ability to perform dally living activities.

Finally, | am sorry to hear about the difficulties your dlienis have faced in accessing ministry services
by phone. Telephone service has become an increasingly papular option far ministry clients,
particularly for those who are unable to attend a local Employment and Assistance (EA) office in
person.

We know that people want flexibility in how they access government services. The miinistry has made
a number of improvements to the services it delivers to the people who access them. These
innovative service delivery changes have been made as a result of input from clients across the
province and we will continue to listen to them and adapt systems and processes where appropriate.

| want to assure you that in-person senvices will always be available to clients who request it, as well
as outreach and integration services for the most vulnerable.

] appreciate your feedback and would like to assure you that the ministry is committed to the
cantinuous improvement of the ways in which we deliver gservices to the public.

Thank you again for writing.

Sincerely,

Michelle Stilweli
Minister of Sacial Development and Social Innovation

ec;  Honourable Christy Clark, Premier
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HEALTH OFFICERS COUNCIL OF BRITISH COLUMBIA
Dr. Charl Badenhorst, Chair
¢/a Ni Medical Health Office

355 11" St. Courtenay B.C. VAN 152
Phonea: 250-231-8591
Fax: 250.331-8513

August 24, 2016

Honaourable Christy Clark, MLA
Premier of British Columbia
PO Box 9041 St Prov Govt
Victoria BCV8W 9F1

Bear Premier Clark:

Enclosed Is a letter from the Health Officers” Council of B.C. Chalr regarding the BC Bus Pass Frogram
and the Special Transportation Subsidy. -

ft seems that the previous letter from March 18, 2016 was displaced therefore we are resending it,

Kind repards,

lennifer Stigter

Administrative Assistant to the Chair
Heslth Officers Courieit of 8.6

¢/o NI Medical Health Office !
355 11th Street jCourtenay BE VON 154

250,331.8591 {Fax; 250.331.8513 INIMHOAdmin@viha.ca
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HEALTH OFFICERS COUNCIL OF BRITISH COLUMBIA
Dr. Charl Badénhorst, Chair

c/o Nt Medical Health Office

355 11" St. Courtenay B8.C. VON 154

FPhorie: 250-331-85%1

Fax: 250-331-8513

August 24, 2016

Hongurable Christy Clark, MLA
Premier of British Columhia
PO Box 9041 Stn Frov Govt
Victoria BC VBW SEL

Dear Premier Clark:

We are writing in response to your government's budget, tabled on february 16, 2016, which announced
3 modest increase of $77 to persons with disabilities benefits while also drastically changing impartant

programs that improve access to transportation for many pecple with disabilities. For the rgasons set out
in this letter, our organizations strongly oppose the changes to the BC Bus Pass Program and the Special g
Transportation Subsidy. We cali on the government to leave these programs in place, and to provide a i
meaningful rate increase for all incoma assistanice and disability assistance recipients, '

»

The BC Bus Pass Program currently offers an anaual bus pass at a reduced cost of $45 peryear for
disability assistance recipients in areas where BC Transit-and Franslink eperate. The Special
Transportation Subsidy provides a lump sum subsidy to people who reside in an-area where the Bus Pass :
Program operates, but are unzhle to use public transit because of a disability, 1o help offset the cost of [
alternative transportation. Approximately 55,000 of the 100,000 provincial disability assistance recipients E
rely on one of these two transportation programs, Many of our organizatians work directly with peopie )
with disabilities, and all are acutely aware of the importance of these programs to ensure people are abie

ta move abott their communities, whether that be to shop fer baslc necessitigs, attand medical

appeintments, go to schoal, or take partin sacial gatherings.

Asyou know, those who rely-on these programs will now be charged $52/manth for a bus pass; or
$6&8/month for the Spedial Transportation Subsidy. This means that for thase recipients, the rate increase
Is actually only $25 or 511, respactiuely. Further, the government has said that it wili still charge the $45
per year “admidistrative fee” on top of that. Promoting the change as 2 $77 intrease ta disability Tates is
misleading and unfaie. While the government malntains that its aim is tb make the systern fajrer for
people with disabilities who do not currantly receive support for transportation, the proposed changes
are not the right approach.

1t has been almost a decade since the governmant has increased Income assistance and disability ratas—
and at $906 per month, disability assistance rates in BC are among the lowest in the country. In Alberta,
for example, the gavernment increased the comparable disabifity benefit {Assured income for the
Severely Handicapped (-\Ai-SH})I[G $1588'in 2012, The recently announced $77 increase ta BC's disability
assistance rates would be a welcome {if inadequate) change, if it were truly providing that increase to all.
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wWhen the change was announced, the Honcurable Minister of Finance Michael de Jong spoke about how
it would allow these on disahility assistance “the freedom to.make thelr pwn choice about how to meet
their own unique transportation needs”, For many living In poverty in BC, this is not a reai cholice. While
the $77 increase will undeniably help those living outside the areas where the Bus.Pass Prograrh and
Special Transportation Subsidy operate, it creates an irmpossible choice for those that do raly-on these
transportation programs. With disability assistance frozen at a paltry §906 per month—an amount clearly
inadequate to meet hasic needs—it will be difficult pot to opt to put the $77 each month toward
previously unmet needs like food or rant. The Bus Pass Pragram and Special Transportaticn Substdy
allowed vulnerable nembers of our communities to make a $45 purchdse once per year, and then have'a
reliable method of transportation year-round. The proposed changes ta these programs will result in
social isolation for those who."chooase” notto renew, particularly-for those with disabllities that restrict
their mohility.

Finally, we are concerned about implementation of the proposed changes, which will inevitably be
fraught with practical problems for both disability assistance recipients and Ministry staff. Over the Jast
several years, there has been a radical shift from in-person services at focal Miniistry offices to services
that are primarily delivered through a centralized phona jine and over the internet. Wait times on the
phone line are leng, and many users of Ministry services lack the relia_b?e phone or compuler accass
reéquired to access the services—and may zlso lack the capacity to navigate the new systems, It is diffieult
to reach Ministry staff at ali, let alone the appropriate staff for a particular matter, Many that rely on the:
current transportation programs feéar they wiil be unable to access Ministry staff in a timely way to
resolve tha issues that arise, and that staff will be ill-equippad to address the problems.

As our provincial goveérnment tabled its budget, it celebrated BC's strong finaricial cutlook. Minister de
lang emp'hasized"that BC is In a position to “offer greater support to the mostvilnerable amongus” itis
long past due for the government to make real commitments to do just'that ~.and to share some of this
province’s wealth with the members of our communities that need it most,

Our organization collectivaly urges you-to:

= Bring back the $45 pervear bus pass for people with disabilities;

Efiminate the rew $52/month bus pass fee;

Allow everyone receiving PWD benefits to keep the $77/menth increase;

Bring back the Speciai Transportation Subsidy, and Introduce a rural transportation subsidy for

those fiving outside the areas where the Bus Pass Program and Special Trarsportation Subsidy

operate; and

* Raise infome and disability assistance significantly by October 2, 2616 to reflect the cost of jiving,
and then index to inflaticn.

Sincerely, ¥

AL d\/\/é_

Dr, Chari Badenhorst, MD
Megical Health Qfficer 1o-the Northeast
85c, BScHors, 8ScHons (Epi & Biostats], MMedSc, MECHhE
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Di Castri, Adriana SDSLEX

Erom: 5'32 . - .
Sent: Thursday, September 8, 2016 7:32 PM !
To: Minister, SDSL SDSLEX; SDSI Deputy Minister SDSL:EX '
Suhject: Bus Pass Program

1 am a client receiving PWD benefits. | was happy to learn that after many years we finally
received a raise in our monthly benefits, but then greatly disappointed to hear the monthly
bus pass program would cost me $52 per month from the amount of $45 annually.

i only recently was forced 1o stop using my bike for transportation, and will notbe-abie

to always use other services due to high costs,

I will need a bus pass to attend all doctors appointments, to go to the food bank and to
participate in heaithy activities ta improve my quality of life.

| would appreciate if you would consider PWD clients the much anticipated $77 monthly

raise but aise reinstate our $45/year bus pass.

Sincerely
s.22
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Di Castri, Adriana SDSI:EX

From: Collins, Alison J'SDSLEX on behalf cf Minister, SDSI SDSLEX
Sent: Fridav. September 16. 2016 9:30 AM

Te: $.22

Subject: 180895 Van Tienen SDSI Response

Ref: 190885

s.22

Thank you for your emaii of September 8, 2016, régarding the disability assistance rate increase
announced in Bldget 2016,

Firstly, | want to clarify that the BC Bus Pass program is still in place and continues to be available to
individuals on disability assistance.

What has changed is the monthly disabllity rate. Effective September1, 20186, all people who have
the PWD designation have begun.to receive.a monthly rate increase of $25, They will also receive a
Transportation Support Allowance. This' means.people who have the PWD designation now have the
choice to keep-their bus pass or receive their Transporiation Support Aliowance in the form of $52
added to thair PWD cheque.

The ministry has alse eliminated the $45 annual adminisiration.fee and the renewal process for
people who have the PWD designation. Becayse the annual administration fee and renewal process
have been eliminated, the bus pass they hold will no longer expire on December 31 of each year,

At any time, anyone receiving disability assistance can decide o cancel their BC Bus Pass and
instead receive a $562 Transportation Support Allawance on their next assistance payment. They can
also change their mind later and ask for a new bus. pass.

| know many people would like to see a larger increase in assistance rates, and that's soémething we
will continue to look at.

These changes are being made to benefit ail people on disability assistancs throughout the province,
and build on our commitment fo help them gain greater independence, and increased participation in
the community.

Thank you again for writing and sharing your feedback.

Sincerely,

Michelle Stilweit |
Minister of Social Development and Social Innovation |
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s.22

Sent; Thu rsda'y.,..September 08, 2016 7:32 PM

To: Minister, SDSI SDSI:EX; SDSt Deputy Minister SDSIEX

Subject: Bus Pass Program

I am a client recelving PWD benefits. | was happy o learn that:after many years we finally
received a raise in our monthly benefits, but then greatly disappointed to hear the monthly
bus pass program would cost me $52 per month from the atnount of $45 annually.

| only recently was forced to stop using my hike for transportation, and wiil not be ahle
to ajways use other services due to high.costs.

| will rieed a bus pass to attend all doctors appointments, to go to the food bank and to
participate in healthy activities to improve my guality of life.

| would appreciate if you would consider PWD clienits the much anticipated $77 monthly
raise but also reinstate our $45/year bus pass.

Sincerely

s.22
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Di Castii, Adriana SDSEEX

From: Nohr, Tamie <Tamie.Nohr@leg.becca>
Sent: Tuesday, September 6, 2016 9116 AM
To: Minister, SDSI SDSLEX

Subject: FW: the bus pass decision
Categories: MINISTER SIGNATURE

T amie Nohr
Canstituency Assistant | Michelle Stibwell, MLA Parksville-Qualicum
Office: 250-248-2625 | http://michellestilwelimla ca/

&

&% Please consider the environment before priniing this email

Confidentiality Warning: This message and any atfachments are infended only for the use of the
intended recipient(s), are confidential and may be privileged. Tf you are not the intended recipient, you
are hereby nofified that any review, retransmission, conversion to hard copy, copying, circulation or
other use of this message and any attachments ts strictly prohibited. If you are not the intended recipient,
please notify the sender imme_di;itely by return e-mail, and delete this message and any attachments from
your system. Thank you.

$22
Sent; September 6; 2016 9:12 AM

To: Stilwell. MLA, Michelle
Subject: the bus pass decision

Madam,

The bus pass system for people ou disability needed improvement, but the decision that was made wis urijust.
Every person on disability, particularly those who are physically impaired to the point of requiring walkers,
scooters, wheelchaits, ete., wha live on a very low income, should hdve the right for affordable access to public
‘transportation. What your Liberal government lias chosen to do is callous and short sighted, Your suggestion
that people may choose to buy a pass or not sounds disturbingly like let them eat cake’.

s.22
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Di Castri, Adriana SDSI:EX

Fram: Collins, Alison ) 'S_DS__I_:'E?X on behalf of Minister, SDSI SDSEEX
Sent: Friday, September 16, 2016 9:26 AM
To: 5.22 o
Subjact: 190871 22 SDSI Response
Ref: 190871
s.22

Thank you for your email of September 6, 2016, regarding the disability assistance rate increase.
anncunced in Budget 2016.

Firstly, | want to clarify that the BC Bus Pass program is stili in place and continues to be available to
individuals on disability assistance.

What has changed is the monthly djsability rate. Effective September 1, 2018, all people who have
the PWD designation have begun o recaive-a monthily rate increase of $25. They will also. receive a
Transportation Support Allowance. This means people who have the PWD designation now have the

choice to keep their bus pass or receive their Transpertation Support Allowance in the form of $52
added to their PWD cheque.

The ministry has also eliminated the $45 annuaf administration fee and the renewal process for
people whao have the PWD designation. Because the annual administration fee and renewal process
have been eliminated, thi bus pass they hold will no longer expire on December 31% of each year.

At any time, anyone receiving disability assistance can decide to cancel their BC Bus Pass and

instead receive a $52 Transportation Support Allowance on their next assistance paymeni. They can
also change their mind later and ask for a new bus pass.

I know many people would fike to see a larger increase in assistance rates. and that's something we
will continue to laok at.

These changes are being made to benefit all people on disability assistance throughout the province,
and build on our commitment to help them gain greater independence, and increased pariicipation in
the community.

Thank you again for writing and sharing your feedback.

Sincerely,

Michelle Stilwell _
Minister of Social Development and Social innovation
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s.22

Sent: September 6, 2016 9:12 AM
To: Stilwell. MLA, Michelle
Subject: the bus pass decision

Madam,

The bus pass system for people on disability needed improvernent, but the decision thal was made was unjust.
Every person on disability, particularly those who are physically impaired to the point of requiring walkers,
scooters, wheelchairs, efc., who live on a very low income, should have the right for affordable access to public
irangportation. What your Liberal government has chosen.to do is callous and short sighted. Your suggestion
that people may choose to buy a pass or not sounds disturbingly like *let them eat cake’.

s.22
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Di Castri, Adriana SDSLEX

Fromi: Nohr, Tarnie <Tamie.Mohr@leg.bcca>
Sent: Tuesday, September6, 2016 859 AM
To: Minister, SDSI SDSLEX

Subject: FW: Bus Passes

Categories: MINISTER SIGNATURE

Tamie Nohr

Canstituency Assistant | Michelle Stilwell, MLA Parksville-Qualicum
Office: 250-248-2625 | hitp://michelestilwellmia.ca/

BPlease ronsider the environment before printing this email

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s),
are confidential and may be privileged. if you are nat the intended recipient, you are hereby notified that any review,
retransmission, conversion to haed copy, copying, circufation or other use of this message and any attachmenits is
strictly prohibited. If you are not-the intended recipient,. please notify the seader immediately by return e-mail, and
delets this message and any attachments from your system, Thank you.

----- Original Messaggr-—-
22
Sent: Septemhber 5, 2016 5:3% PM

To: Stilwell.MLA, Michielle <Micheile. Stilwel. MLA@]eg.be.ca>
Subject: Bus Passes

Hon. Michelle Stillwell,

I am absalutely astonished at your mean spiritness and callous attityde in taking away bus passes from vulnerable
peopte, If anyone should know better it is you but then you are being well compensated by the taxpayers of 8.C. and
reality is tossed away. The meager S77 increase in supplementation is insulting enough, why do this?

I hope that voters rememiber this at the next eiection.
s.22
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Di Castri, Adriana SDSLEX

Front: Coilins, Alisen J SDSEEX on behaif of Ministet; SDSI SDSIEX
Sent: Friday, September 16, 2016 5:22 AM
To: s.22 }
Subject: 130868 S22 SDSI Response
Ref: 180868
s.22

Thank you for your email of September 5, 2016, regarding the disability assistance rate increase
announced in Budget 2018.

Firstly, | want to clarify that the BC Bus Pass pragram s still in place and continues to be available to
Individuals on disability assisiance.

What has changed is the monthly disability rate. Effective September 1, 2018, all peopie who have
the PWD designation have begun to receive:a monthly rate increase of $25. They will aiso receive a
Transportation Suppert Allowance: This means people who have the PWD designation now have the.
choice to keep their bus pass or receive their Transportation Support Allowance in the form of $52
added to their PWD cheque.

The ministry has also eliminated the $45 annual administration fee and the renewal process for
people who have the PWD designation, Because the annual adminisiration fee and renewal process
have been efiminated, the bus pass they hold will no longer expire on December 31st of each year.

At any time, anyone receiving disability assistance can decide to cancel their BC Bus Pass and
instead receive a $52 Transportation Support Allowance on their next assistance payment. They can
also change their mind later and ask for a new bus pass.

| know many people would jike to see a larger increase in assistance rates, and that's something we
will continue to look at,

These changes are being made to benefit all people on disability assistance throughout the. province,
and build on our commitment to help them gain greater independence, and increased participation in
the community.

Thank you again for writing and sbharing your feedback.

Sincerely,

Minister of Social Development and Secia! Innovation

|
[
|
Michelle Stilwall !
|
!
|
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Sent: September 5, 2016 5;39 PM
To: Stilwel.MLA, Michelle <Michelie Stitwell. MLA@leg.be.ca>
Subject: Bus Passes

Hon. Michelie Stillwell,

[ am absolutely astonished at your rmean spiritness and callous atttiude in taking away bus passes from
vulnerable people, If anyone should know better it is you but then you are being well compensated by the
taxpayers of B.C. and reality is tossed away. The meager §77 increase in supplementation is insulting enough,

why dao this?

| hope that vetérs remember this at the next election.

s.22
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Di Castri, Adriana SDSLEX

From: Bryce, Krista D <Krista.Bryce@leg.bc.ca>
Sent: Thursday, September 1, 2016 8:53 AM

To: Ministar, SDSI SDSLEX

Subject: FW: Disability benefits and bus pass changes
Categories: ADD TO EXISTING LOG

-~—-Qriginal Messape—-—
s.22
Sent: August 31, 2016 10:36 PM
To: Stilwelt.MLA, Michelle <Michelle Stiwell MLA®@leg be.ca>
Cc: Clark Premier Christy <premier@gov.bec.ca>
Subject: Disability benéfits and bus pass changes

Dear Ministar Stilwel],

| am writing to voice my objection to deducting the cost of the monthly bus pass from the disability allowance of many
peopie with disabilities. You have-worked with seniors, You have worked with pesple with disabilities and low income
people. Fbeliave it'is very unfait to take away the cost of the monthly bus pass. 1 know about your explanatioh and it
simply is net fair to deprive many disabled peaple from being able to take a bus to appointments, to visit friends, to
shap, etc. It really does seem very criel tg make their difficult lives even mare difficult. it is penalizing people with little ;
or no power or resources, | strongly urge you to reconsider this decision and restore the free bus pass. It wouid show
that your government has some compassion.

Yours truly,

s.22
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Di Castri, Ad’ria,thDSI:EX
From:

Sent:

To:

Subject:

Categories:.

s22

Bryce, Krista D <Krista.Bryce@leg.bc.ca>
Thursday, September 1, 2016 8:53 AM
Minister, $DSI SDSLEX

FW. Disability benefits and bus pass changes

MINISTER SIGNATURE

Sent: August 31, 2016 10:48 PM

To: StilwellMLA, Micheilé
Cc: Clark Premier Christy

Subject: Fwd: Disability benefits and bus pass changes

Here is my message again with all the information you require in order for me to receive a reply to my email,

s.22

Begin forwarded message:

s.22

Subject: Disability benefits aud bus pass changes
Date: 31 August, 2016 10:36:05 PM PDT
To: michelle.stitwell MLA@ee.bc.ca

Ce: Clark Premier Christy <premier@gov.be.ca>

Dear Minister Stilwell,

I am writing to voice my objection to deducting the cost of the manthly bus pass from the
disability allowance of many people with disabilities. You have worked with seniors; You have
worked with people with disabilities and low income people. I believe it is very unfair to take
away the cost of the monthly bus pass. I know about your explanation and it simply isnot fair to
deprive many disabled people from being able to take a bus te appointments, to visit friends, to
shop, etc. It really does seem very eruel to make their difficult lives even more difficult. It is
penalizing people with little or no power or resources. I strongly urge you to reconsider this
decision and restore the free bus pass. It would show that your government has some

compassion.

Yours muly,
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Di Castri, Adriana SDSLEX

From: ‘Colling, Alison J SDSLEX 'on behalf of Minister, SDSI SDSLEX
Sent: Friday, September 16, 2016 9717 AM
To: s.22
Subject: 190865522 SpSI Response
Ref: 160865
s.22

Thank you for your email of August 31, 2016, regarding the disability assistance rate increase
announced in Budget 2016.

Firstly, I want to clarify that the BC Bus Pass program is still in place and continues to be available to
individuals on disability assistance.

What has changed is the monthly disability rate. Effective September 1, 2018, all people who have
the PWD designation have begun to receive a monthly rate increase of $25. They will'also receive a |
Transportation Suppoert Allowance. This means people who have the PWD designation how have the '-
choice to keep their bus pass or receive their Transportation Support Allowance in the form of $52
added to their PWD chegue.

The ministry has also eliminated the $45 annual administration fee and thé renewal process for
people who have the PWD designation. Because the annual administration fee and renewal process
have been eliminated, the bus pass they hold will no longer expire on December 31% of each year.

At any time, anyone receiving disability assistance can decide {o cancel their BC Bus Pass and
instead receive a $52 Transporiation Support Allowance on their next assistance payment. They can
also change their mind later and ask for a new bus pass.

| know many people would fike to see 2 larger increase in assistance rates, and that's something we
will continué to look at.

These changes are being made 1o benefit all people on disability assistance throughout the province,
and build on our commitment to heéip them gain greater independence, and increased participation in
the community.

Thank you again for writing and sharing your feedback..

Sincerely,

Michelie Stilwell _
Minister of Social Development and Social Innovation

1 }

!
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-—-[riginal Messaga----

5.22

Sent: August 31, 2016 10:36 PM

To: Stilwel . MLA, Michelle <Michelle.Stitwell. MLA@leg. be.cas
Cc: Clark Premier Christy <premier@gov.bc.cas

Subject: Disability benefits and bus pass changes

Dear Minister Stilwell,

| am writing to voice my objection to deducting the cost of the manthly bus pass from the disability allowance
of many people with disabilities. You have worked with seniors. You have worked with people with
disabilities and low income people. | believe it is very unfairto take away the cost of the monthly bus pass. |
krow about your explanation and it simply is not fair to deprive many disabled people from being able to take
a bus to appointments, to visit friends, to shop, etc. It really does seem very cruel to make their difficult lives
even more difficult. it is penalizing people with little or no power or resources, | strongly urge you to
reconsider this decision and restore the free bus pass. {t wouldshow that your government has some
compassion.

Yours trufy,
5.22
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Di Castri, Adriana SDSUEX

s.22
From:
Sent: Thursday, September 1, 2016 11:37 AM
To: Minister, SOSI SBSLEX; OfficenfthePremter, Office PREM:EX
Subject: Where is my bus.pass
Categories; REPLY DIRECT [STAFF/CU SIGNATURE)

According to your web site

ntto:f /www2.gov.bc.cafgov/content/iransportation/passenger-travel/buses-taxis-limos/bus-pass/seniors

my $45 pass | paid for at the beginning of the year is still valid, why isn't it? Or did you think because | am physically
disabled  am too stupid to be able to use a computer?

| qualify for the $45 & year pass under 2.categories

60-64 years oid and someone in your family unit is a Person with Disabilities recéiving disability assistance from the
Pravince of British Columbia

60-64 years old and on income assistance from the Province of British Columbia

In addition while you did pay the increase in my monthly bank deposit you alsa took the $52 from me.and have not
provided the bus pass, Where is it? By cancelingthe pass | was using and only allowing me $25 a month more you have
made me worse off as now every time | take the buss

it will cost me $5. You have restricted my travel and ability to

function as a normal persen.

s.22
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Di Castri, Adriana SDSLEX

From: 5.22

Sent: Thursday, September 1, 2016 11:58 AM

To: Minister, SDSI SDSLEX; OfficeofthePremier, Office PREM:EX
Subject: Re: Thank you far your email

My buss pass was important 1o me 1o, As soon as possible for someone that the actions of your ministry has isolated at
home for having committed the heinous crime while working for the provincial government is not an appropriate actian
uniess by as soon as possible means you will fix the problem today for not just me hut the many ethers your people
have also wilifully isolated today. In effect you have consigned me to prison. without trial.

I am far too well aware of your definition of as.soon as possible means
6 weeks if | am lucky,

‘Minister, SDSI SDSI:EX:

>~ This is an automatic reply. Please do nét respond to this email. ~

>

> | appreciate your email. It'is impartant to me, and my office will review it as saon as possible. This automatic reply is to
assure you that your corresponderice has heen received. We process all emails accordingto urgeney and, where
appropriate, a response wili be prepared.

>

> If you have questions or require immediate assistance regarding ministry programs, services of eligibility
requirements, please contact a local Employment and Assistance office by calling, toll free, 1-866-866-0800.
Alternatively, a directory of affices across the province can be found anline at.
hitp://www.eia.gov.be.ca/contacts/offices.htmi.

-

> Thank you for writing.

=3

> Sincerely;

=

> Michelle Stilwell

> Minister of Social Development and Social Innovatioh

.
> Helpful Ministry Links:

>*  Applying for BC Employment and Assistance<http.//www hsd.zov.bc.ca/publicat/bcea/BCEA htm>

>*  self-Serve Assessment-and Application Tool<https://www.laselfserve.pav.be.ca/HomePage.aspx>

>*  Cheque Issue Dates<http://www.hsd.gav.be.ca/publicat/beea/Chedissu.himi>

>*  Information for Persons With Disabilities<http://fwww2.gov.be.ca/gov/content/Tamily-social-supports/services-
for-people-with-disabiiities>

>*  Reconsideration and Appeals Process<hitp://www.sdsi.gov.be.ca/publicat/beea/appeal. him>

>%  Employment Services<hitp://www.eia.gov.bc.ca/Programs/epbc/index.htm>

>*  Ministry of Social Development and Social Innovation website<hitp:/www.gov.be.ca/bsg/> i
>*  Ministry Policy, Procedures and Program Information <http.//www.hsd.gov.be.ca/oir>
>*  Ministry Quick Links<hitp://www.hsd.gpVv.bc.ca/ffs.itm>

-]
=
>

1 1

|
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Di Castri, Adriana SDSLEX

From: SteneMLA, Todd <Todd.Stone.MLA@leg.bc.ca>

Sent: Thursday, September 1, 2016 12:45 PM -
To: Minister, SDSI SDSEEX

Subject: FW: What will politicians need to do to-get my vote in May 2017

Categories:. ADD TO EXISTING LOG

~—-Original Message---—-
From: Worksafe [mailto:worksafe@sigs.ca)

Sent: Saptember 1, 2016 10:33 AM
5.22

Subject: What will politicians needto do to_get my vote in May 2017

Having been relegated to the frings of society due to being injured at work has given me a different perspective on the
realities of fife in BC.

We all have our persanal list of priorities of what should be done,

Unfortunately many disabled BC residents.are not-given an opportunity to be heard and will each have a list of
concerns.,

During the last 14 years the iist of concerns for mahy has grown considerably, For now | will focus én just 3 things that
will make a significant difference for many residents of BC 1. A yet another Roval Commission oh Worksafe BC {by the
time of the next election it will have been 20 years since the last} this time the Commission should be charged with not
only looking at the policies of WarksafeBC, their thaige should alse include, is Worksafe BC actually in.compliance with
their own stated policies {recent court decisions would indicate they are not}. The commission should also be extended
to look at the accomplishments of WCAT. Far from an independent tribunal with the majotity of their employees coming
fram Worksafe, 100% of their funding and work load from Worksafe, independerit is not the first word one thinks of to
describe them, The Workers Advisors office should close, it serves no purpaose other than to frustrate injured workers
and cost them time and money. During -my investigation into the Worksafe world | have yet to fing a single injured
worker that hasa good thing fo.say about the office. Neither WCAT nor the Worker's Advisor Office appear to have
ever been audited and desperately need-an audit. Despite.deputy minister Trevor Hughes purportedly responsible for
WCAT the Worker’s Advisor's office and Worksafe claiming Warksafe Is audited every year, none are audited in the true
sense of the word and the Auditor General’s office has advised me auditing Worksafe is not in-their mandate (Mr.
Hughes should inform himseif of what the Auditcer Gemnersat does and does not do}. The supposed audit done every
year on Woerksafe is nothing more than a simple confirmatioh the dollars add up and were entered into the correct
balance sheet column, far from a real audit. The entire aperations that Deputy Minister Trever Hughes is responsible far
needs not just & Royal Commission but aiso a full audit,

2. The plight of the disabled in BC has been serjously overlooked. No ane with any comirnens sense can passibly think
anyonhe, let alone a disahled person can exist with-any leve! of human dignity on less than

$1000 a month {which incufdes rent of $375 a month). The latest stunt of the provincial governmant of “providing” an
additional §77 a month then taking $52 a month away for a bus pass that they have not provided the disaabled workers
with Is anather exampie of how little the human dignity of the disabled is respected in BC. Yes, seme have disabled
themselvias by “wilifui misadventure” but not all many have a deeper cause to their disability and others of being
injured at work such as

myseif were injured at work. Far far too many committing the heinous

crime is a crime worthy of being essentially imprisoned in an economic prison and marginalised af the fringes of society.
One wonders had the-province beeh more humanitarian with the disabled how much of the costs would the recent tent
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city at the court-house costs been saved. Had they raised the support level earlier | doubt the tent city would have
occurred.
s.22

These 3 points genarate these 3 requirements if a politician wants my vote. Many others wiil have requirements that
cover these requirements as well.

1. A full Audit and new Royal Commission en Wc’:__rk-safeBC/WCAT and the worker’s adviscrs officé. Are the foundatian
principals as laid down by the Meridith Commissian beirg followed?
2. The plight of the disabled in BC needs te be addressed from an humanitarian perspective. BC has one of if not the

lowest support system in Canade for the disabled and one of the highest costs of living in the country.
s.22
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Di Castri, Adriana SDSLEX

From: $.22

Sent: Thursday, September 1,-2016 3:07 PM

To: Minister, SDSI SDSLEX; OfficecfthePremier, Office PREM:EX
Subject: Re: Thank you for your email

Categories; ADD TO EXISTING LOG

I did even more of a search of the government weh sites re bus passes for peaple on PWD. Not anly is the previous link
I'sent to you.re my bus pass and my 5% | paid for the whole year should apply. | also found as part of the Government
(note not Transit policy and procedure manual that because [ am turning 65 this year there is no charge including the
545 far me this year
bttp://www2.gov.be.ca/govicontent/gavernments/policies-for-government/beea-policy-and-procedure-
manual/general-supplements-and-programs/be-bus-pass-program

"Note: Recipients with the PWD designation, who dre receiving disabiltty assistance and turn 65 years of age, begin
receiving QAS/GIS, and transition to MSQ can continue to receive a bus pass under the low-income seniors pragram. In
the year thay turn 65 years of age, there'is no fee."

When can | expect the return of my $52 and the $45 that apperdently  should not have had to pay this year along with
my bus pass valid until the enc of the years.22

5.22

Minister, SDSI SDSLEX:

>~ This Is"an automatic reply. Please do not resppnd to this email. ~

-]

> | appreciate your email. It.isimportant to me, and my office will review it as soon as possible. This gutomatic reply is to
assure you that your correspondence has been received. We process all emails according to urgency and, where
appropriate, a response will be prepared.

o

> If you have questions or require immediate assistance regarding ministry programs, services or eligibility
requirements, please contact a local Emploeyment and Assistance office by calling, toll free, 1-866-866-0800.
Alternatively, a directory of offices.across the province can be found online at
hitp://www.eis.gov.be.calcontacts/cffices.htril.

-

> Thank you for writing,

-

> Sincerely,

-]

= Michelle Stilwell

> Minister of Social Development and Social Innovation

-

> Helpful Miristry Links:

>*  Applying for BC Employment and Assistance<hitp./fwwww.hsd.gov.bc.ca/publicat/bcea/BCEA htm>

>*  Self-Serve Asséssment-and A-pp!icat’ion-"l"ooi<_!1§:rgs:ﬁwww.Ia_selfservr-;gov.hc.cajHomePage.aspp

>*  Cheque Issuge Dates<http://www.hsd.gov.bc.ca/publicat/beea/Cheqissy.htms>

»*  Information for Persons With Disabilities<http://www2.gov.be.ca/gov/content/family-social-supports/serviges-
for-people-with-disabjlities>

>*  Reconsideration and Appeals Process<http:y//www.sdsi.gov.be.ca/publicat/beea/appeal.htm>

>*  Employment Services<http;//www.ela.gov.br.ca/Pragrams/epbe/index.htm>

1
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>*  Ministry of social Development and Social Innovation website<ittp://www.gov.be.cashsd/>
>*  Mipistry Policy, Procedures and Program Information <hitp:/fwww.hsd gov.be.cafolr>

>*  Ministry Quick Links<htip://viww hsd.gov.bc.ca/fs.htm>

‘>

>

=

s.22
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i Ministry of
f
i

BRITISH Social Development
COLUMBIA and Social Innovation
TELEPHONE RESPONSE RECORD
Cliff Reference #; Cliff 190840
Date: September 7, 2016
§.22
Client Name;
CASE #:
Office:
CALL DETAILS:

Aug 31, 2016 email received from CRSQ requesting bus pass program contact client,

. s.2 L
S2%nt- 2, 2016 phone ca!l made to 322 explaining that 5~ will not receive a new pass but
% nass has been retoaded with the new benefits,

Sept 2, 2016 emall response sent back to CRSQ that issue is resolved,

CONTACT NAME: Stacey Jones

CONTACT NUIMBER: 250 387-3457

Updated: October 25, 2018
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Di Castri, Adriana SDSEIEX

From: Bryce, Krista D «<Krista.Bryce@leg:hcca>
Sent; Tuesday, August 23,2016 12:38 PM
To: Minister, SDSI SPSLEX
Subject: FW: Cancellation of Transportation Subsidies.
Importance: High
Categories: MINISTER SIGNATURE

s.22

Sent: August 22, 2016 4:44 PM
To: Stilwell MLA, Michelle
Ce: Hon, Christy Clark ; deJong.MLA, Mike
Subject: Cancellation of Transportation Subsidies
Importance: High

s.22

Bon. Michelje Stiltwell
PO Box 9058 St Prov Govt
Victoria, BC V8W 9E2

Dear Hon. Stillwell:
Re: Loss of Transportation Subsidies

It is now only a few weeks until your plan to cancel transportation subsidies for PWD recipients will come into effect. I
had heped that you would have cancelled your plans by now. 1 do want to thank you for cancelling the §45 yearly
"administrative fee" for those who will be purchasing their $52/month bus passes through your government.

You had signed agreements with the 35,000 peopie who paid $45 for their 2016 bus pass which was for January 1,
2016 to December 31, 2016, but apparently you are still determined to break those agreemenis on September 1,
2016. I was just or TransLink's website, and as of today there was still no meation on their website about people
an PWD being eligible for concession rates or the $52/month bus pass. Are you planning to circamvent
TransLink's rules as well as your agreements with people currently receiving the $45/year bus passes?
TransLink's website still states that the only people eligible for the concession rate, including the $52/month bus
pass, are children ages 5-13, secondary school studenis ages 14-19 with a valid GoCard, Seniors 65+ with prodf of
age & HaudyCard holders. Will people receiving PWD Benefits only qualify if they purchase their bus passes
through your Ministry rattier than directly from TransLink or will 2ll PWD recipients qualify for the coneession
rate?

Your decisien to cancel transportation subsidies for all people receiving PWD Benefits still feels very unfair to me, You
decided that peoplé who currently receive thie Spécial Transportation Subsidy do not have high transportation costs, when
in actual fact our fransportation costs are far greater than either the $45/year people with yearly bus passes currently pay

i
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or the'planned $52/month or $624/year which people will be required to pay if they want subsidized bus passes, Of course

those who received the STS recegived more than those who received no transportation subsidies at all.

I went onto the Canadian Automabile Association's website to caleulate the annual cost to operate my current
vehicle, The aciual anpual cost came to $4500/year to purchase, insure, maintain, and fuel my vehicle; which is
actually less than half of the Canadian national average of $10,456/year. The $792/year T used to receive as the
STS, plus the $400/year reduction in basic car insurance, and the $60/year gasaline tax rebate comes to a total of
$1252, which is actually ounly 28% of the total cost to operate my vehicle, leaving me to cover the remaining $3,248,
That is far greater than the $45!'year people used to pay for their yearly bus passes! The only thing that these
subsidies paid for was my car insurarce, and then only because I also have a 43% safe driving discount. Yet you
treat us as though we have always received more than onr fair share of transportation subsidies (we only deserve
an $11/month increase rather than $25/month). How did you come fo that conclusion? While I do not expect you to
pay for the entire cost of operating my vehicle, 1 DO expect you to accept the fact that we have always been
required io cover the majority of the costs of paying for our main form of transportation

You caould have easily solved the inequity by offering all people receiving PWD Beaefits one of the two transportation
subsidies and then giving each individual the same size of increase. That would have been a lot fairer than giving the
people with the highest fransportation costs the smallest rate increase. Apparently you be slieve that the costs of owning
and operating 2 motor vehicle have not risest during the past 10 years. Your idea of "fair" means giving each person the
same amount of money regardless of the cost of meetingtheir needs; this is only fiir tothose with costs lower than or
equal to the amount of money given. You hiave decided to anly meet the needs of "average" disabled individuals receiving
PWD Benefiis in this province, and ignore the riceds of the rest. Apparently you are still unaware of the fact that each
disabled person has a different sét of needs, because there are a multiwde of different disabilities among people receiving
PWD Benefits.

You act as though we use our own vehicles instead of public transit just for the convenjence. In actual fact, it is a great
burden to be required to own and operate our vehicles, and we do it at great cost to our financial wellbeing. Many of us
simply cannothandie using public transportation on a régular basis. When I do use public transit, T pay for it with greatly
increased pair and fatigue, and 1 often spend several days recuperating from each transit trip. 1 cannot stand to wait for
buses where there are no transit benches, sior can 1 stand on transit. I cannot carry heavy items on transit vehicles, either.
According to online discussions of people receiving PWD Benefits, many people drive because there are no bus stops
close enough to where they Jive or travel to, to enable then to use public transit. Many of us who Liave mobility
disabilities but do not use wheelchairs find it very difficult to use public transit.

inthe Corivention on the Rights of Perdons with Disabilities, First Report of Cenada, British Columbia along with other
provinces had to agree 1o uphold the UN Canyention on the Rights of Persons with Disabitities, Section 304, in the
section under British Columibia states; "As part of a:full range of liealth assistance and dentai coverage, persons who
receive disability assistance are eligible to receive mobility deviges, low-cost annual bus passes, and special
transportation subsidies.” Your government has, of course, reduced the number of items covered under health assistance
and dental coverage, and the low-cost annual bus passes and special transportation subsidies will vanish in a few weeks,
The BC Liberal Governraent has steadily reduced services for people in BC who receive PWD Benefits. As far asI am
concered, the British Columbian government is NOT upholding its part of the agreement,

Please do what is right and fair, and offer the current transportation subsidies to all recipients recéiving PWD
Benefits and then give each.person the same size of rate increase,

Sineerely,
s.22
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Di Castri, Adiriana SDSI:EX

From: Collins, Alison J SDSLEX on behzlf of Minister, SDSI SDSLEEX
Sent; Thursday, October 13, 2016 1:1€ PM

> 5.22

Subject: 190787 .22 SDSI Response

Importance; High.

Ref. 180787
s.22

Thank you for your emait of August 22, 2018, regarding the disability assistance rate increase and
the Bus Pass Program,. | am pleased to respond and | apologize for the delay,

I'want to assure you that the BC Bus Pass Program is still in place and continues to be available to
individuals on disability assistance.

What has changed is the monthly disability rate. Effective September 1, 2018, all people who have

the Persons with Disabilities (PWD) designation have begun to receive a monthly rate increase. They ;
will also receive a Transportation Support Alfowance. This means people who have the PWD ]
desighation now have the cheics to keep their bus pass or receive their Transportation Support
Allowance in the form of $52 added to their PWD cheque. i

The ministry has also eliminated the $45 annual administration fee and the renewal process for
people who have the PWD designation. Because the annual administration fee and renewal process

are eliminated, the bus pass they hold will no lenger expire on December 31% of each year, ]
At ahy time, anyone receiving disability assistance can decide fo cance! their BC Bus Pass and

instead receive a $52 Transportation Support Allowance on their next assistance payment. They can

also change their mind later and ask for a new bus pass.

I know many peopie would like to see a larger increase in assistance rates, and that's something we
will continbe to jook at,

The pass is not available to the public, only to people in receipt of disability assistance and is
administered by the ministry, which is why you would not sse this advertised on the TransLink
website. If you wish fo receive the pass, or if you decide you would rather receive the Transportation
Support Allowance as cash, you can switch simply by contacting the ministry on our toll-free line or
by emailing the BC Bus Pass program.

With regard to your comments about the Special Transportation Subsidy (STS), the ministry
acknowledges that people who operate their own vehicle will have higher transportation costs,
whether they do so by choice orby necessity.
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Before these changes, if a person did not live in an area serviced by transit, they would not receive
any transportation support. Now everycne will receive as much as any other PWD client and can use
that money for any alternative transportation.

In order to further assist with the costs of operating a vehicle, the Ministry of Finance has a Fuel Tax
Refund Program for eligible people with disabilities. Detailed information on this program can be
found at hitp:/iwww.sbr.gov.be.caldocuments library/bulletins/mift_004.pdf.

In addition to safe driver discounts, the Insurance Corporation of British Columbia also offers
discourits up to twenty-five percent off basic auto plan insurance to persons with disabilities, who
have been approved for the Fuel Tax Refund Program described above. More information on this can
be found here: .httr):ﬂwww.icbc.com!au.t'opIa‘n/cosis!PaQesiDiscomts~and~savinqs.asp;.

A comprehensive list of transportation support for persons with disabilities can be explored online at
hitp./iwww2 . gov.be.ca/govicontent/family-social-supports/services-for-people-with-
disabilities/supports-services#transportation.

| do hope you have been accessing these supports as they provide you cther financial means and
savings. Again, thank you for writing and sharing your concerns.

Sincetely,

Michelle Stilwell
Minister of Social Develepment and Social Innovation

5.22
Sent: August 22, 2016 4:44 PM
To: Stilwell MLA, Michelle
Ce: Hon, Christy Clark ; deJong MLA, Mike
Subject: Cancellation of Transportation Subsidies
Imiportance: High
22

Hen, Michelle Stillwell

PO Box 9058 St Prov Govt

Victoria, BC V8W SE2

Dear Hen. Stillwell:

Re: Loss of Transpprtation Subsidies

It is now only a few weeks antil your plan to cancel transportation subsidies for PWD fecipients will come inte effect.

had hoped that you would have cancelled your plans by now. I do want fo thank you for cancelling the $45 yearly
"administrative {ec” for those who will be purchasing their $52/month bus passes through your government.
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You had signed agreements with the 35,000 people who paid $45 for their 2016 bus pass which was for January 1,
2016 to December 31, 2016, but appaiently you are still determined to break those agreements on September 1,
2016. I was just'on TransLink's website, and as of today there was still no mention on their website about people
on PWD bieing eligible for concession rates or the $52/mounth hus pass. Are you planning te circumvelit
TransLink's rales as well as your agreements with people currently receiving the $45/year bus passes?
TransLink's website still states that the only people eligible for the concession rate, including the $52/month bus.
pass, are children ages 5-13, secondary school students ages 14-19 with a valid GoCard, Seniars 65+ with proof of
age & HandyCard holders. Will people receiving PWD Benefits only qualify if they purchase their bus passes
through your Ministry rather than directly from TransLisk or will all PWD recipients qualify for the concession
rate?

Your decision t¢ cancel transportation subsidies faor all people receiving PWD Benefits still feels very unfair to me. You
decided that people who currently receive the Special Transportation Subsidy do not have high transportation costs, when
in actual fact eur-transportation costs are far greater than éither the $45/yvear people with yearly bus passes currently pay
or the planned $52/month or $624/year which people will be required to pay if they want subsidized bus passes. Of course
those who received the STS received more thanthose who received no transportation subsidies at-all.

I went onto the Canadian Automobile Association's website to caleulate the annual cost to operate my current
vehicle. The-actual annual eost came to $45G0/year to purchase, insure, maintain, and fuel my vehicle, which is
actually less than lialf of the Canadian uational average of $10,456/vear, The $792/year I used to. receive as the
STS, plus the 5400/year reduction in basie car insurande, and the $60/year gasoline tax rebate comes to a total of
$1252, which is actirally only 28% of the total cost to operate my vehicle, leaving me to cover the remaining $3,248,
That is far greater than the $45/year people used to pay for their yearly bus passes! The only thing that these
subsidies paid for was my car insurance, and then only because I also have a 43% safe driving discount. Yet you
{reat us as though we have always received more than oitr fair share of transpertation subsidies (we only deseive
an $11/month increase rather than $25/moanth). How.did you come to that eonclusion? While I do not expect you to
pay for the entire cost of opérating my vehicle; 1 DO expect you to accept the fact that we have always been
required to-cover the majority of the costs of paying for our main form: of transportation

You could have easﬂy solved the inequity by off'ermg all people receiving PWI) Benefits one of the two transporratmn
subsidies and then giving each individual the same size-of inerease. That would have been a lot fairer than giving the
peaple with the highest transportation costs the smallest rate iricrease. Appatently you believe that the costs of owning
and operating a motor vehicle have not risen during the past 10 years. Your idea of "fair” means giving each person the
same amount of money regardlesc; of the cost of meeting their needs; this is only fair to those with costs lower than or
equal to the amount of money given. You have decided to only meet thie nesds of "average" disabled individuals receiving
PWD Benefits in this province, and ignore the needs of the rest. Apparently you ate still unaware of the fact that each
disabled person has a differentset of heeds, because there are a multitude of different disahilities amang people receiving
PWD Benefits.

You act as though we use our own véhicles instead of public transit just for the convenience. In actual fact, it is a great
burden to be required to qwn and operate our vehicles, and we do it at great cost to our financial weltbeing. Many of us
simply cannot handle using public transportation on a regular basis. When 1 do use public transit, I pay for it with greatly
increased pain and fatigue, and I often spend several days recuperating from each transit frip. I cannot stand to wait for
buses where there are no transit benches, nor ¢afi I stand on transit. ] cannot carry heavy items on transit vehicles, either.
According to online discussions of people receiving PWD Benefits, many pepple drive because there are no bus stops
close enough to where they live or travel (o, to enable thern to use public transit. Many of us who have mobility
disabilities but do not use wheelchairs find it very difficult to use public transit.

In'the Convention on the Rights of Persans with Disabilities, First Repoit of Canada, British Columbia along with other
provinces had to agree to uphold the UN. Convention on the Rights of Persons with Disabilities. Secfion 304, in the
section under British Columbia states: "As part of a full range of health assistance and dental coverage, persons who
receive disability assistance-are eligible to receive mobility devices, low-cost annual bus passes, and special
transportation subsidies." Your government has, of course, reduced the number of items coversd under healtl assistance-
and dental covetage, and the low-cost annual bus passes and special transportation subsidies will vanish in a few weeks.
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The BC Liberal Government has steadily reduced services for peopie in BC who receive PWD Benefits, As far as T am
concerned, the British Columbian government is NOT upholding its part of the agreement.

Please do x\;hat is right and fair, and offer the current transportation subsidies to all recipients receiving PWD
Benefits and then give eachi person the same size of rateincrease.

Sincerely,
s.22
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Di Castri, Adriana SDSLEX

s.22

From: . ) )

Sent: Friday, August.19, 2016 10:28 AM
To: Minister, SDSI SDSLEX

Cc Darcy.MLA, Judy LASSIEX
Subject: People on disability pensions
Categories: MINISTER SIGNATURE

Dear Minister,

After reading the government’s new decision about people
with disabilities receiving the BC pension, I can only say
that I am appalled. Cancelling the existing bus pass
program is the height of hubris. Such a decision shows the
complete lack of empathy or even a modicum of
compassion for the disabled.

The changes to the bus pass program and the associated
increase in costs is an insult to all the people of British
Columbia. The new program will simply push the disabled
back into the shadows and further undermine the
advances that have been made over the past few years.
These people will no longer be able to take part in the
economic, social, cultural or recreational activities of their
communities. This is more than just a step backward ~ it is
a denial of their right to be included in the larger society. I
can only surmise that these people will not be able to take
part in the political life of a Canadian citizen. It will be
cost-prohibitive for them to attend political meetings or
even get to a polling station to exercise their right to vote.
As a handicapped person, I am very thankful that you
cannot take away my bus pass. Without that bus pass, I
would not be able to attend my ** . go to

>22 get to the grocery store, get to the

1
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pharmacy, the family doctor or the dentist. I would not be
able to attend Church or cultural, political and social
ngc‘ti.v'ities in my community. The same goes for my

| We both thank God that we are not under your
ministry.

There are two people who work on a committee with me
who will be severely impacted by the short-sighted policy
of your ministry. Their contributions to the work of this
committee are extremely valuable and will be sorely
missed by the other committee members and the people
of their community.

Such a short-sighted, mean-spirited policy has no place in
a progressive, forward-thinking province as is British
Columbia.

Reaards.
5.22
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Di Casiri, Adriana SDSLEX

From: Collins, Alison ) SDSEEX on behalf of Minister, SDSI SDSLEX
Sant: Thirsriav. Aumist 25, 2016 11:18 AM
i 5.22
To:
Subject: 190754522 SDSI Response
Ref: 190754
5.22

Thank you for your email of August 18, 2018, regarding changes to the Bus Pass program. | am
pleased to respond.

| appreciate your-advocacy on behalf of British Columbia’s most vulnerable citizens and want o
reassure you that the BC Bus Pass program is sfill in place and will continue fo be available to
individuals on disability assistance.

What will change is the monthly disability rate. Beginning September 1, 2016, all people who have
the Persons with Disabilities (PWD) designation will receive a monthly rate increase of $25. Everyone
wifl also receive a Transportation Support Allowance. This means they will now have the choice fo
keep their bus pass or receive their Transportation Support Allowance in the form of $52 added to
their PWD cheque,

The ministry is also eliminating the $45 bus pass administration fee and the annual renewal process
for people who have the PWD designation. Because the annual administration fae and renewal

process are being eliminated, the bus pass they hold will no longer expire on December 317 of each !
year. ‘:

At any time, Persons with Disabflities can decide fo cancel their BC Bus Pass and instead receive a
$52 Transportation Support Allowance on their next assistance payment. They can also change. their
mind later.and ask for & new bus pass.

I know many people would like to see a larger increase in assistance rates, and that's something we
will continue to look at.

These changes are being made to benefit all people on disability assistance throughaout the province,
and build on our commitment to help them gain greater independsnce, security of income, enhanced

well-being and increased participation in the community,

Thank you again for writing and sharing your concerns.
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Sincerely,

Michelie Stilwell
Minister of Social Development and Social Innovation

Sent: Friday, August 19, 2016 10:29 AM

To: Minister, SDSI SDST:EX

Cc: Darcy.MLA, Judy LASS.EX

Subject: Pedple on disabllity pensions

Dear Minister,

After reading the government’s new decision about people
with disabilities receiving the BC pension, I can only say
that I am appalied. Cancelling the existing bus pass
program is the height of hubris. Such a decision shows the
complete lack of empathy or even a modicum of
compassion for the disabled.

The changes to the bus pass program and the associated
increase in costs is an insult to all the people of British
Columbia. The new program will simply push the disabled
back into the shadows and further undermine the
advances that have been made over the past few years.
These people will no longer be able to take part in the
economic, social, cultural or recreational activities of their
communities. This is more than just a step backward - it is
a denial of their right to be included in the larger society. 1
can only surmise that these people will not be able to take
part in the palitical life of a Canadian citizen. If will be
cost-prohibitive for them to attend political meetings or
even get to a polling station to exercise their right to vote.
As a handicapped person, I am very thankfuil that you
cannot take away my bus pass. Without that bus pass, I
would not be able to attend my ** , go to

2
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s.22

get to the grocery store, get to the
pharmacy, the family doctor or the dentist. I would not be
able to attend Church or cultural, political and social
activities in my community. The same goes for my

=% “We both thank God that we are not under your
ministry.

There are two people who work on a committee with me
who will be severely impacted by the short-sighted policy
of your ministry. Their contributions to the work of this
committee are extremely valuable and will be sorely
missed by the other committee members and the people
of their community.

Such a short-sighted, mean-spirited policy has no place in
a progressive, forward-thinking province as is British
Columbia.

Regards,

s.22

i i
| |
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Di Castri, Adriana SDSLEX

From: $:22 _

Sent: Saturday, August 27, 2016 10:29 AM
To: Minister, SDSI SDSLEX

Subject: Re: 190754522 - SDS[ Response
Categories: ADD TO EXISTING LOG

Dear Minister,

Your government is still cancelling the yearly pass already
purchased by these people. On top of that, your
government is now charging them a monthly fee for the
bus pass. Instead of a $77 monthly increase, those who
require a bus pass will actually get $25 increase, after 11
years since the last increase.

Such a policy shows how truly cheap, black-hearted, and
cruel beyond belief your government policy is. Your
“reasoning” for such a policy is merely lame excuses and
totally self-serving.

Regards,

5.22

From: Minister, SDSI SDSLEX

Sent: Thursday. Auaust 25, 2016 11:17 AM

Subject: 190754 ** SDSI Response
Ref: 190754

Thank you for your email of August 19, 2016, regarding changes tc the Bus Pass program. T am pleased to
tespond.

1 appreciate your advocacy on behalf of British Columbia’s most vulnerable citizens and want to reassure you
that the BC Bus Pass program is still in place and will continue te be aveilable to individuals on disability
assistance.

1
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What will change is the marithly disability rate. Beginning September 1, 2016, all people who Have the Persons with
Disabilities (PWD) designation will receive a tonthly rate increase of $25. Everyone will also receive a Transportation
Support Allowance. This means they will now have the choice to keep their bus pass or receive their Transportation
Suppart Allowance inthe form of $52 added to their PWD chequa.

The ministry is also eliminating the $45 bus pass administration fee and the annual renewal process for people who
have the PWD designation. Because the annual administration fee and renewal process are heing eliminated, the bus

pass they hold will no longer expire on Decémber 317 of each year.

At any time, Persans with Disabilities can decide to cancel their BC Bus Pass and instead receive a $52 Transportation
Support Allowance an their next assistance payment, They can also change their mind later and-ask far a new bus pass.

I know many people would like to se¢ a larger increase in assistance rates, and that’s samething we will continue to look
at.

These changes are being made to benefit all people on disability assistance throughout the province, and build on our
commitment to help them gain greater independence, security ofincarie, enhanced well-being and increased
participation in the community.

Thank you again for writing and sharing your concerns.

Sincerely,

Micheila Stilweli
Minister of Social Development and Social Innovation

s.22

Sent: Friday, August 19, 2016 10:29 AM
To: Minister, SDSI SDSLEX

Ce: Darcy. MLA, Judy LASS:EX
Subject: People on disability pensions

Dear Minister,

After reading the government’s new decision about people with disabilities receiving the BC pension, I can
only say that | am appalled. Cancelling the existing bus pass program is the height of hubris. Such a decision
shows the complete lack of empathy or even.a modicum of compassion for the disabled.

The changes to the bus pass program and the associated increasc in costs is an insult to-all the people of British
Columbiz. The new program will simply push the disabled back into the shadows and further undermine the
advances that have been made over the past few years.

These people will no longer be able to take part in the econoimic, social, cilltural or recreational activities of
their communities, This is more than just a step baclkward — it is a denial of their right to be included in the
larger society. I ean only swrrnise that these people will not be able to take part in the political life of a Canadian
citizen. It will be cost-prohibitive for them to atiend political meetings or even get to a polling station to
exercise their right to vote.
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As a handicapped person, I am verv thankful that vou cannot take away my tus pass. Without that bus pass, T

would not be able to atterid my $:22 . getto the grocery store, get to the
pharmacy, the family doctor or the dentist. [ would not be able to attend Church er cultural, political and social
activities in my community. The same goes for my .22 We both thank God that we are not under your
ministry,

There are two peoplé who work on a committee with me who will be severely impacted by the short-sighted
policy of your ministry. Their contributicns to the work of this committee are extremnely valuable and will be
sorely missed by the other committee members and the people of their community:

Such a short-sighted, mean-spiritéd policy has no place in a progressive, forward-thinking province as is British
Columbiea.

Repards.
§.22
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Di Castri, Adriana SDSI:EX

From: Blake, Kristen SDSLEX

Sent: -Friday, August 12, 2016 1228 PM
To: Keere, jeff SDSIEX

Subject; Fwd; S-22

Attachments: 20160812114207 pdf; ATTODO01.htm
Hello,

Can we please have a letter drafied to express this persans concerns,

Thanks,
Kristen

Sent from my-iPhone
Begin forwarded message:
From: "Begin, Robert Gary" <RobertGary.Begin@leg be.ca>

To: "Blake, Kristen SDSI:EX" <Kristen.Blake @gov.be.ca>
Subject; Fw:S-22

Hello again: Please find the certificate and paper that =22 claims allows he i$ entitled to have
bothuntil the énd of 2016 according to the documents that s gaveme. | tried my best to clarify the 4™
and 5™ paragraphs but « insisted if having Victoria send s 2 a letter. « tloes not have a phone. |
advised him to go to Sociaf Development s.22 gffice . = claims to have done
that and they do not speak the truth. If its possible for a letter to be put togetherand sent that will not
be the answer s wants but it's a reply pointing out what is and what is not; Thanks Gary Begin,
Canstituency Assistant.

From: ricohmfd@leg.be.ca [mailtg:ricohmfd
Sent: August 12, 2016 11:43 AM

To: Begin, Robert Gary <RohertGary.Begin@leg.bc.ca>

Subject: s.22

legibe.ca)
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BRITISH
COLUMBIA

August 26, 2016

Ref: 190698
s.22

Thank you for your letter of August 12, 2016, sent on your behalf by Richard Lee, MLA for
Burnaby North, regarding the Bus Pass Program. As Minister of Social Development and
Social Innovation, | am pleased ta respond.

| understand you would like to keep your bus pass until Décember. As was communicated
to you through ministry correspondence on June 20, 2016, beginning September 1, 20185,
you will receive a $25 increase o your monthly assistance rate. In January, if you choose
to cancel your bus pass, you will see the additional $25 for your manthly aliowance and at
that time $52 in transportation support 1o spend how you choose.

As you are aware, the ministry is also eliminating the $45 bus pass administration fee and
the annual renewal process for people who have the Persons with Disabilities designation.
Because the annual administration fee and renewal process is being eliminated, the bus
pass they hold will no Tonger expire on Decamber 31st of each year,

At any time, Persons with Disabili_tiés can decide to cancel their BC Bus Pass and instead
receive a $82 Transportation Support Allowance on thair next assistance payment, They
can alse change their mind laterand ask for a new bus pass.

2
:
I
Ministry of Soclal Davelopment and Office of the Minister Sailing Address: Lacston:
Social Innovation P( Box 9058 5tn Prov Govt Roomi 247
Victoria BC YBW k2 Parliament Bulldings

Victoria BC VBV 1%g
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The annual $45 adminisiration fee is not pro-rated and will not be reimbursed,
Thank you again for writing.

Sincerely,

Michelie Stilwell
Minister

¢¢.  Richard Lee, MLA, Burnaby North
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Draft - Persons with Disabilities rate increase and bus pass update

As part of Budget 2016, government is increasing the support aliowance for PWDs receiving assistance
by 325 a month. The rate increase s effective September 1.

At the same time, PWDs on assistance will also recelve a transpartation support allowance. This
allowance is provided either as $52 added to their monthly cheque or as a bus pass.

On September 1, the $45 bus pass administration fee is eliminated for PWDs. Their bus pass no longer
expires on December 31 and clients no longer need to apply annually.

PWDs can switch at any time and receive the $52 transportation support allowance instead of a bus pass,
or vice-versa, To switch, people need to contact the ministry by the 5" day of the month before they want
to change.

Here is some more detail for PWDs who may be in a range of situaiions:

s Living in a facility and receiving comforts allowance - comnforts allowance for PWDs will
increase from $95 per month to $120 per month, a $25 increase, on September 1. PWDs will
alsa receive the transportation suppart allowance. If they choose the cash payment instead of a
bus pass, their total monthly payment will be $172 (120 comforts plus $52 transportation
support).

s Living in a room and hoard situation ~ they will receive a $25 support allowance increase and
thé $52 transportation allowance. They can receive the money on their cheque or receive a bus
pass.

+ PWD clients receiving other benefits — As long as someone’s income is below the new
disability assistance rate ($383.42 for a single individual), they will be eligible to apply for
disability assistance, They will be eligible for a top up from the ministry if their application is
appraved. Their top up amount will never be less than the full amount of tfransportation support
(352 cash or a bus pass). For example, if they receive $950 per month in CPP-D, they will be
eligible for the full amount of transportation support, which they can chocse to receive as either
$52 cash or a bus pass. If their income from other sources is already above the new disability
assistance rate ($983.42 for a single individual), they are not eligible for disability assistance or
transportation support.

« Annual Earning Exemption - If a PWD exceeds the Annual Earning Exemption, the ministry
transitions them to Medical Services Only (MSO) coverage. During this time, people need to
continue to submit their ¢heque stubs every month so the ministry can smoothly transition them
back to regular disability assistance in the next calendar year. They will continue to receive
transportation support while receiving MSO.

« Transitioning to OAS/GIS - When someone leaves PWD and starts receivirig other benefits,
such as OAS/GIS, they will receive MSQ coverage through the ministry. They will continue te
receive transportation support until the end of the calendar year,
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